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             Activation Level Descriptions      
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               Public Safety

             
               Emergency Operations Center (EOC) Activation Levels

         

         
            Level 1 - Full activation. All lead and support agencies are notified. The Emergency Operations Center (EOC) is staffed by Division of Emergency Management (DEM) personnel, the Executive Policy Group (EPG), all Sections and Branches, their staff, as well as State and Federal representatives. 
 
         
            Level 2 - Partial activation. Selected Emergency Operations Center (EOC) staff are notified. The EOC is staffed by Division of Emergency Management (DEM) personnel, appropriate Sections, their staff, and outside agencies as required to meet the operational need of the incident. 
 
         
            Level 3 - Enhanced Monitoring. The Division of Emergency Management (DEM) transitions to this level for incidents or special events that have the potential for escalation.The County Warning Point (CWP), DEM, and/or other emergency management personnel are actively monitoring the incident/event. Notifications are made to appropriate Division and County personnel and support organizations that may be required to take action as part of their normal responsibilities.
 
         
            Level 4 - Normal Operations. This is the normal day-to-day operational level for the Division of Emergency Management (DEM) and the County Warning Point (CWP), which are continuously monitoring local, regional, national, and international events, evaluating threats, and analyzing their impact on Palm Beach County. Appropriate Division and County personnel and support organizations are notified and informed through a variety of communication methods based on the urgency required of the incident/event. 
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Our Mission Statement
To minimize the impact of emergencies and disasters to our community through education, 
planning, and response by coordinating information and resources
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   General Information/Questions 


    

20 S. Military Trail


    West Palm Beach, 33415

   
      561-712-6400

    Fax Number: 
      561-712-6464

     TDY/TTY: 561-712-6342

   
      Driving Directions | 
      MapQuest 

    






		


	

		
			 
    
 

ALERTPBC is Palm Beach County's Emergency Notification System allowing you to opt in to receive notifications via phone calls, text messaging, email, and more based on locations you care about.
 
   
      
         
         

         Click and download app below: 

      
          

      
           

   






		


	

		
			
				





Tweets by @PBCDEM


        
        







			



		


	

		
			
				





Palm Beach County Division Emergency Management
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                                        PBC Mission Statement
                                    

                                    
                                        To drive a continuous improvement culture of excellence that achieves a measurably high level of public satisfaction.
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