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	Performance  Measurement
	Beginning State 08/01/05
	4th Calendar Qtr 2005
	1st Calendar Qtr 2006
	2nd Calendar Qtr 2006
	3rd Calendar Qtr 2006

	
	
	
	
	
	

	Output
	86%
	
	
	
	

	Efficiency
	5%
	
	
	
	

	Outcome
	9%
	
	
	
	

	
	
	
	
	
	

	Customer Satisfaction
	6%
	
	
	
	

	Internal Process Efficiency
	2%
	
	
	
	

	Financial Accountability
	5%
	
	
	
	

	Employee Growth & Learning
	1%
	
	
	
	



































HOP Progress by Quarter



























































