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Palm Tran Connection to Restore
Transportation Disadvantaged Service

Palm Tran Connection, the paratransit service of Palm Beach

County’s public transportation agency, has been directed by the

Board of County Commissioners (BCC) to reinstate Transportation

Disadvantaged (TD) trips for Adult Daycare and Educational trips

(this includes job interviews, work training and workshops) that were

previously eliminated.

Effective October 1, 2009, trips provided under the TD

Program were prioritized for Medical, Employment, and

Nutritional/Food Shopping purposes only. The BCC voted on

October 6, 2009 to extend the service until January 31, 2010.

TD trips will continue to require a $3.00 per trip one-way

fare. There will be no exceptions. Failure to pay your fare may result

in the rescheduling of your transportation.

If you have any questions or for more information regarding

paratransit service, please call (561) 649-9838, Option 4 for

eligibility or 1-877-870-9849 (toll-free) Monday through Friday 8:00

a.m. to 5:00 p.m.
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