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I. EXECUTIVE BRIEF 

Motion: Staff recommends motion to approve: Contracts with the following vendors for 
Support Services to homeless individuals for the period of October 1, 2006 through 
September 30, 2007: 

1) Oakwood Center of the Palm Beaches, Inc. in an amount not to exceed $ 42,330. 

2) Comprehensive Alcoholism Rehabilitation Programs, Inc. (CARP) in an amount not 
to exceed $42,330. 

Summary: Oakwood Center of the Palm Beaches, Inc. and Comprehensive Alcoholism 
Rehabilitation Programs, Inc. (CARP) provide special population staffing that target 
homeless persons. Separate contracts are provided for these two agencies. Each contract 
will receive $42,330. County funds are included in the FY 2007 budget (Human Services) 
Countywide (TKF) 

Background and Justification: Oakwood Center of the Palm Beaches, Inc. and CARP 
have partnered with the County in the provision of support services to homeless individuals 
for the past four years. Staff from these agencies work as members of the Homeless 
Outreach Team with County staff that focuses on parks and the western portion of the 
County. The specialized case managers from these two agencies provide comprehensive 
coverage of the County. The two contracts continue the funding for these services which 
has been received annually. 

Attachments: 
1. Contract for Provision of Financial Assistance with Oakwood Center of the 

Palm Beaches 
2. Contract for Provision of Financial Assistance with Comprehensive 

Alcoholism Rehabilitation Programs 

Director 

~ 
Approved By: 

County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital Expenditures 

Operating Costs 

External Revenue 

Program Income (County), __ _ 

In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTS 
POSITIONS (Cumulative) __ _ 

d-.C0'7 

Is Item Included In P~\ _Budget: Yes X 

84,660 

84,660 

No 
Budget Account No.: Fund 0001 Dept. 148 

Program Code HS11 
Unit 1331 Obj. 3401 

Program Code: FY07 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

A. 

B. 

C. 

Departmental Fiscal Review: -~-lj--W/----------
111. REVIEW COMMENTS 

OFMB Fiscal and/or Contract Administration Comments: 

Other Department Review: 

Department Director 

Tllis summary is not to be used as a basis for payment. 
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CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Contract is made as of the __ day of ___ ,2006, by and between the Board of 

County Commissioners of Palm Beach County, Florida, hereinafter referred to as the 

COUNTY, and Comprehensive Alcoholism Rehabilitation Programs, Inc. hereinafter 

referred to as the AGENCY, a not-for-profit corporation authorized to do business in the 

State of Florida, whose Federal Tax I.D. is 59-1447364. 

Whereas the AGENCY has proposed providing Supportive Services for homeless 

individuals; and 

Whereas the AGENCY has agreed to assure access to funded services for COUNTY 

departments, divisions and/or programs; and to assure that individuals referred from 

COUNTY departments, divisions and/or programs will receive services on a timely basis; 

In consideration of the mutual promises contained herein, the COUNTY and the AGENCY 

agree as follows: 

ARTICLE 1 - SERVICES 

The AGENCY agrees to provide services to residents of Palm Beach County as specifically 

set forth in the Scope of Work detailed in Exhibit "A". The AGENCY also agrees to provide 

deliverables, including reports, as specified in Schedule of Payments detailed in Exhibit 

"D." No changes in the scope of work are to be conducted without the written approval of 

the Palm Beach County Community Services Department (the "DEPARTMENT"). 

The AGENCY shall coordinate its services with the DEPARTMENT, and shall submit all 

invoices, reports and records to the DEPARTMENT, as specifically set forth within Article 

9. 

ARTICLE 2 - SCHEDULE 

The AGENCY shall commence services on October 1, 2006 and complete services on 

September 30, 2007. 

ARTICLE 3 - PAYMENTS 

The COUNTY shall pay to the AGENCY as reimbursement of the AGENCY's expenses for 

services rendered, an amount not to exceed Forty-Two Thousand Three Hundred Thirty 

Dollars ($42,330) for services provided. The AGENCY will bill the COUNTY on a monthly 
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basis, no later than the 10th of each month, for services performed as provided by Exhibit 
"A" and expenses actually incurred and paid, up to the amounts set forth in Exhibit "D". 

A. Requests for Payment received from the AGENCY will be reviewed for authenticity 
and accuracy and approved by the Department. Such documentation shall be 
sufficient to establish that the expense was actually incurred and necessary in the 
performance of the Scope of Work detailed in Exhibit "A. 

B. Payments shall be made periodically in accordance with the Schedule for Payment, 
Exhibit "D". 

C. The AGENCY is obligated to provide the COUNTY with the properly completed 
Reimbursement Requests for all funds paid relative to this Contract no later than 
September 30th, 2007. Any amounts not submitted by September 30th, 2007, shall 
remain the COUNTY'S and the COUNTY shall have no further obligation with 
respect to such amounts. 

D. Administrative costs related to the use of COUNTY funds under this contract may 
not exceed fifteen percent ( 15%) of the total budget. Administrative costs include all 
expenses which are reported on IRS Form 990 page 2 under column (C) 
Management and general and column (D) Fundraising. Total agency administrative 
costs (the sum IRS Form 990 page 2 columns [C] and [D] will be used to calculate 
the percentage of agency administrative cost for reporting to the Board of County 
Commissioners. 

E. All travel authorized for reimbursement must meet the conditions set forth in Section 
112.061, Florida Statutes. 

F. Budget changes within approved budget categories can be approved, in writing, by 
the DEPARTMENT director at his discretion. Such changes may not exceed ten 
percent (10%) of the total contract amount during the contract period. Requests for 
budget changes must be submitted in writing by the AGENCY to the DEPARTMENT 
director. Appropriate documentation of approval of any budget change requests by 
AGENCY'S Board of Directors must accompany such requests. Budget changes in 
excess of ten percent (10%) must be approved by the Palm Beach County Board of 
County Commissioners. 

G. Payment of invoices shall be contingent on timely receipt of all required reports. 
Any payment due by COUNTY under the terms of this contract shall be withheld 
until all reports due from the AGENCY and necessary adjustments have been 
approved by the COUNTY. 
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H. COUNTY funding can be used to match grants from non-county sources; however, 
the grantee cannot submit reimbursement requests for the same expenses to more 
than one funding source or under more than one COUNTY funded program. 

ARTICLE 4 -AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Contract are subject to the availability of funds 

lawfully appropriated for its purpose by the Board of County Commissioners of Palm Beach 
County. 

ARTICLE 5 - INSURANCE 

The AGENCY shall, at its sole expense, maintain in full force and effect at all times during 

the life of this contract, insurance coverages and limits (including endorsements), as 
described herein. The requirements contained herein, as well as COUNTY'S review or 
acceptance of insurance maintained by AGENCY, are not intended to and shall not in any 
manner limit or qualify the liabilities and obligations assumed by AGENCY under the 

Contract. 

A. Commercial General Liability The AGENCY shall maintain a Commercial General 
Liability policy at a limit of liability not less than $500,000 Each Occurrence. 
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide 
coverage on a primary basis. 

B. Business Automobile Liability The AGENCY shall maintain a Business 
Automobile liability policy at a limit of liability not less than $500,000 Each 
Occurrence for all owned, non-owned and hired automobiles. If the AGENCY does 
not own any automobiles, the requirement shall be amended to allow the AGENCY 
to maintain Hired & Non-Owned Auto Liability only. This amended requirement may 
be satisfied by way of endorsement to the Commercial General Liability, or separate 
Business Auto Coverage form. AGENCY shall provide coverage on a primary basis. 

C. Worker's Compensation Insurance & Employers Liability The AGENCY shall 
maintain Worker's Compensation Insurance & Employers Liability in accordance 
with Florida Statute 440. AGENCY shall provide coverage on a primary basis. 

D. Professional Liability The AGENCY shall maintain Professional Liability, or 
equivalent Errors & Omissions Liability, at a limit of liability not less than $500,000 
Per Occurrence, $500,000 Annual Aggregate. When a self-insured retention (SIR) 
or deductible exceeds $10,000, the County reserves the right, but not the obligation, 
to review and request a copy of the AGENCY'S most recent annual report or 
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audited financial statements in determining whether to reject or accept a higher 
self-insured retention or deductible based on the AGENCY'S financial condition. 
For policies written on a "Claims-Made" basis, the AGENCY shall maintain a 
Retroactive Date prior to or equal to the effective date of this Contract. In the event 
the policy is canceled, non- renewed, switched to an Occurrence Form, retroactive 
date advanced; or any other event triggering the right to purchase a Supplement 
Extended Reporting Period (SERP) during the life of this Contract, the AGENCY 
shall purchase a SERP with a minimum reporting period not less than 3 years. The 
requirement to purchase a SERP does not relieve the AGENCY of the obligation to 
replace and provide coverage on a continuous basis throughout the life of this 
Contract. The AGENCY shall be solely responsible for any SIR, deductible, or 
premium, including any additional premium for a SERP. AGENCY shall provide 
professional liability coverage on a primary basis. 

E. Additional Insured The AGENCY shall endorse the COUNTY as an Additional 
Insured with a CG 2026 Additional Insured-Designated Person or Organization 
endorsement, or its equivalent, to the Commercial General Liability. The Additional 
Insured endorsement shall read "Palm Beach County Board of County 
Commissioners, a Political Subdivision of the State of Florida, its Officers, 
Employees and Agents, c/o Department of Community Services". The AGENCY 
shall provide the Additional Insured endorsements coverage on a primary basis. 

F. Right to Review The COUNTY, by and through its Risk Management Department, 
in cooperation with the DEPARTMENT, reserves the right to review, modify, reject 
or accept any required policies of insurance, including limits, coverages, or 
endorsements, herein from time to time throughout the term of this Contract. 
Furthermore, the COUNTY reserves the right, but not the obligation, to review and 
reject any insurer providing coverage because of poor financial condition or failure 
to operate legally. In such event, County shall provide AGENCY written notice of 
such adjusted limits, coverages or other action, and AGENCY shall agree to comply 
within thirty (30) days of receipt thereof and to be responsible for any premium or 
coverage revisions as a result of any such reasonable adjustment. 
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G. Certificate of Insurance Prior to execution of the Contract by the COUNTY, 
AGENCY shall deliver Certificate(s) of Insurance to the COUNTY which evidence 
that all types and amounts of required insurance coverages have been obtained and 
are in full force and effect. Such Certificate(s) of Insurance shall include a minimum 
thirty (30) day endeavor to notify due to cancellation or non-renewal of coverage. 
The mailing address for the certificate of insurance is: 

Palm Beach County 
c/o Community Services Department 
810 Datura Street 
West Palm Beach, FL 33401 

ARTICLE 6 - INDEMNIFICATION 

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the COUNTY, 
its agents, employees and elected officers from and against all claims, liability, expense, 
loss, cost, damages and/or causes of action, including attorney's fees and costs, arising 
during and as a result of performance of the terms of this contract or due to the acts or 
omissions of the AGENCY. The AGENCY also shall not use funds made available 
pursuant to this contract for the purpose of initiating or pursuing litigation against the 
COUNTY. 

ARTICLE 7 - WARRANTIES 

The AGENCY represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its 
business activities in a reputable manner. Proof of such licenses and approvals shall be 
submitted to the COUNTY's representative upon request. 

The AGENCY further warrants that all services shall be performed by skilled and 
competent personnel. All direct service staff will meet the Department of Children and 
Families - Alcohol, Drug Abuse and Mental Health (DCF-ADM) professional qualification 
requirements for licensure. Any changes or substitutions in the AGENCY'S key personnel 
must be made known to the COUNTY'S representative, prior to the execution of the 
contract, and written approval granted by the COUNTY'S representative before said 
changes or substitutions can become effective. 

The AGENCY further represents that it has, or will secure at its own expenses, all 
necessary personnel required to perform the services under this Contract, and that they 
shall be fully qualified and, if required, authorized, permitted and/or licensed under State 
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and local law to perform such services. Such personnel shall not be employees of or have 
any contractual relationship with the COUNTY. 

The AGENCY represents that it presently has no interest and shall acquire no interest, 
either direct or indirect, which would conflict in any manner with the performance of 
services required under this contract, as provided for in Chapter 112, Part Ill, Florida 
Statues. The AGENCY further represents that no person having any such conflict of 
interest shall be employed for said performance of services. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate 
body, whose members have no monetary conflict of interest. Further, the members must 
also serve the AGENCY without compensation, and the composition of the governing body 
must reasonably reflect Palm Beach County and/or client demographics. 

ARTICLE 8 - NONDISCRIMINATION 

The AGENCY warrants and represents that all of its employees, and participants in the 
programs it serves are treated equally during employment and/or services without regard to 
race, color, religion, sex, age, disability, marital status, sexual orientation, national origin or 
ancestry. 

ARTICLE 9 -AGENCY'S PROGRAMMATIC REQUIREMENTS 

The AGENCY agrees to specific programmatic requirements, including but not limited to, 
the following: 

A. Maintain books, records, documents, and other evidence which sufficiently 
and properly reflects all costs of any nature expended in the performance of 
this Contract, in accordance with generally accepted accounting principles. 

B. Maintain records in accordance with the Public Records Law, Chapter 119, 
Florida Statutes. 

C. No private or confidential data collected, maintained or used during the course of 
the contract period shall be disseminated except as authorized by statue during the 
contract period or thereafter. 

D. Reimburse funds to COUNTY that are deemed misused or misspent. 

E. For all Agencies receiving county funds to provide homeless and shelter 
related services: Provider agrees to be a partner agency in the community's Client 
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Management Information System. Provider agrees to execute the necessary 
Partner and User Agreements and shall fully comply with the terms and conditions 
as set forth in these documents. 

F. Submit Monthly Billing documents for Reimbursement of documented actual costs 
as detailed in Exhibits "F" and "G". 

G. Allow the COUNTY through its DIVISION to monitor AGENCY to assure adherence 
to Scope of Work as outlined in Exhibit "A". 

Copies of the required COUNTY forms have been supplied to the AGENCY as 
attachments to this contract. 

ARTICLE 10 -ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses and costs 
incurred in estimating and performing the work for at least seven (7) years after completion 
of this contract, or until any resolution of any audit findings and/or recommendations. The 
COUNTY shall have access to such books, records, and documents as required in this 
section for the purpose of inspection or audit during normal business hours, at the 
AGENCY's place of business. 

The AGENCY shall provide the COUNTY with an annual financial audit report which meets 
the requirements of Sections 11.45 and 216.349, Fla. Stat., and Chapter 10.550 and 
10.600, Rules of the Auditor General, and, to the extent applicable, the Single Audit Act of 
1984, 31 U.S.C. ss. 7501-7507, 0MB Circulars A-128 or A-133 for the purposes of auditing 
and monitoring the funds awarded under this contract. 

A. The annual financial audit report shall include all management letters and the 
AGENCY's response to all findings, including corrective actions to be taken. 

B. The annual financial audit report shall include a schedule of financial assistance 
specifically identifying all contracts, agreements and grant revenue by sponsoring 
agency and contract/agreement/grant number. 
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C. The complete financial audit report, including all items specified herein, shall be 
sent directly to: 

Community Services Department 
Attn: Division of Human Services Grant Coordinator 
Palm Beach County 
810 Datura Street 
West Palm Beach, Florida 33401 

D. The AGENCY shall have all audits completed by an independent certified public 
accountant who shall either be a certified public accountant or a public accountant 
licensed under Chapter 473, Fla. Stat. The accountant shall state that the audit 
complied with the applicable provisions noted above. 

E. The audit is due within nine (9) months after the end of the AGENCY'S fiscal year. 

ARTICLE 11 • DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the 
following items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the 
workplace and specifying the actions that will be taken against employees for 
violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the 
AGENCY'S policy of maintaining a drug-free workplace, any available drug 
counseling, rehabilitation, and employee assistance programs, and the penalties 
that may be imposed upon employees for drug abuse violations. 

C. Give each employee engaged in providing the services that are under contract a 
copy of the statement specified in number (1 ). 

D. In the statement specified in number (1 ), notify the employees that, as a condition of 
working on the contract services, the employee will abide by the terms of the 
statement and will notify the AGENCY of any conviction of, or plea of guilty nolo 
contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled 
substance law of the United States or any state, for a violation occurring in the 
workplace no later than five (5) days after such conviction or plea. 
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E. Impose a sanction on, or require the satisfactory participation in a drug abuse 
assistance or rehabilitation program if such is available in the employee's 
community, by any employee who is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation Section 287.087, Florida Statutes. 

ARTICLE 12 - PUBLIC ENTITY CRIME 

As provided in F.S. 287.132-133, by entering into this contract or performing any work in 
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors and 
consultants who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 
months immediately preceding the date hereof. This notice is required by F.S. 
287.133(3)(a). 

ARTICLE 13 - INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities under 
this contract, an Independent Contractor, and not an employee, agent or servant of the 
COUNTY. All persons engaged in any of the work or services performed pursuant to this 
contract shall at all times, and in all places, be subject to the AGENCY's sole direction, 
supervision and control. The AGENCY shall exercise control over the means and manner 
in which it and its employees perform the work, and in all respects the AGENCY's 
relationship and the relationship of its employees to the COUNTY shall be that of an 
Independent Contractor and not as employees or agents of the COUNTY. 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, 
agreement or representation. Further, the AGENCY shall not pledge the COUNTY's credit 
or make it a guarantor of payment or surety for any contract, debt, obligation, judgment, lien, 
or any form of indebtedness. 

Article 14 - SUBCONTRACTING 

The COUNTY reserves the right to accept the use of a subcontractor or to reject the 
selection of a particular subcontractor and to inspect all facilities of any subcontractors in 
order to make a determination as to the capability of the subcontractor to perform properly 
under this Contract. The AGENCY is encouraged to seek additional minority and women 
business enterprises for participation in subcontracting opportunities. 
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If a subcontractor fails to perform or make progress, as required by this Contract, and it is 
necessary to replace the subcontractor to complete the work in a timely fashion, the 
AGENCY shall promptly do so, subject to acceptance of the new subcontractor by the 
COUNTY. 

ARTICLE 15 - EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason offailure in performance if such 
failure arises out of causes reasonably beyond the control of the AGENCY or its 
subcontractors and without their fault or negligence. Such causes include, but are not 
limited to, acts of God, force majeure, natural or public health emergencies, labor disputes, 
freight embargoes and abnormally severe and unusual weather conditions. 

Upon the AGENCY's request, the COUNTY shall consider the facts and extent of any 
failures to perform the work and, if the AGENCY's failure to perform was without it or its 
subcontractors fault or negligence, the contract schedule and/or any other affected 
provisions of this contract shall be revised accordingly, subject to the COUNTY's rights to 
change, terminate or stop any or all of the work at any time. 

ARTICLE 16 -TERMINATION 

This contract may be canceled by the AGENCY upon sixty (60) days' prior written notice to 
the COUNTY's representative in the event of substantial failure by the COUNTY to perform 
in accordance with the terms of this contract through no fault of the AGENCY. It may also 
be terminated, in whole or part, by the COUNTY, with or without cause, immediate upon 
written notice to the AGENCY. Unless the AGENCY is in breach of this contract, the 
AGENCY shall be paid for services rendered to the COUNTY's satisfaction through the date 

of termination. After receipt of a Termination Notice and except as otherwise directed by 
the COUNTY, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 

B. Terminate and settle all orders and subcontracts relating to the performance of 
terminated work. 

C. Transfer all work in process, completed work, and other materials related to the 
terminated work to the COUNTY. Transfer pertinent client records and refer clients 
receiving services to another agency funded by COUNTY, as approved by the 
COUNTY, in order to ensure continuity of care. 

D. Continue and complete all parts of the work that have not been terminated. 
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E. Submit an invoice for final payment on the terminated portion of the contract within 
thirty (30) days of the termination date. 

ARTICLE 17 - NOTICES 

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be 
mailed to: 

Claudia Tuck, Director 
Division of Human Services 
810 Datura Street, Suite 350 
West Palm Beach, Florida 33401 

and if sent to the AGENCY shall be mailed to: 

Robert Bozzone.Director/CEO 
Comprehensive Alcoholism Rehabilitation Programs, Inc. 
P.O Box 2507 
West Palm Beach, Florida 33402 

ARTICLE 18 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S 
funding application and that the COUNTY expects performance by the AGENCY in 
accordance with such application. In the event of a conflict between the application and 
this Contract (including Exhibits "A" and "B"), this Contract shall control. 

The COUNTY and the AGENCY both further agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or understandings other 
than those stated herein. None of the provisions, terms and conditions contained in this 
Contract may be added to, modified, superseded or otherwise altered, except by written 
instrument executed by the parties hereto. 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, 
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY has 
hereunto set his/her hand the day and year above written. 

ATTEST: 

SHARON R. BOCK, Clerk 
and Comptroller 

BY: --------------
Deputy Clerk 

PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of 
Florida 

BOARD OF COUNTY COMMISSIONERS 

BY: ___________ _ 
Tony Masilotti, Chairman 

AGENCY: 

Comprehensive Alcoholism Rehabilitation Programs, Inc. 

59-1447364 
Agency's Federal ID Number 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

Assistant County Attorney 
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Agency's Name Typed 

Robert Bozzone 

Agenc,'s Signatory Name Typed 

Executive Director/CEO 
Agency's Signatory Title Typed 
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Exhibit A 

SCOPE OF WORK 

BACKGROUND INFORMATION: 

This contract complies with the HUD Supportive Housing Program Regulation 24 CFR Part 583: 
(Exhibit B) 

DESCRIPTION OF SUPPORTIVE SERVICES FOR COMPREHENSIVE ALCOHOLISM 
REHABILITATION PROGRAMS, INC. AS OUTLINED IN EXHIBIT D: 

Project SUCCESS (Start Ultimate Challenge; Choose Empowerment, Self Sufficiency) purpose is to 
provide transitional housing and support services to individuals whose goal is to gain or regain 
economic independence. In response to the Palm Beach County Homeless Bed Survey and Gap 
Report, priority will be given to homeless individuals who are chronic substance abusers, are dually 
diagnosed, persons with HIV/AIDS, and Veterans. 

Referrals are received through the Homeless Helpline. All calls are screened by an Intake Worker 

who determines whether the caller is homeless according to HUD's guidelines. Once the Intake is 
complete, the Helpline schedules an appointment for the Homeless Outreach Team. The Homeless 
Outreach Team consists of a Division of Human Services Social Worker, Oakwood Center of the 
Palm Beaches Case Manager, and CARP Case Manager. 

Attached is the Case Management Proposal submitted by CARP (Exhibit C). This outlines the Case 
Management responsibilities. 

These positions will be hired, supervised, trained by CARP. The CARP employee must have 

knowledge of working with substance abuse along with the ability to readily interface with services 
at CARP and be able to access CARP services rapidly and efficiently. The Assessments completed 
by the Case Managers must be completed and submitted to Human Services within one working day. 
Case Management services must be limited to clients screened and approved by the Homeless 
Outreach Team. The CARP Case Managers will facilitate within 30 days ofinitial assessment by the 
Homeless Outreach Team three individuals a month into inpatient treatment through CARP's 
treatment program funded by Financially Assisted Agency funds. Case Management of those 
individuals that enter treatment will jointly be continued by the CARP Case Managers and Division 
of Human Services Social Worker. 

The CARP Case Managers must be available to complete assessments with the Homeless Outreach 
Team Monday through Friday, 8:30 AM - 5 PM. On occasion, these hours may vary in order to 
complete any special assignment including Parks Outreach, Special Requests by BCC, or any 
Division client transitioning from one program to another. Two half days a month are available for 
in-service training or meetings with CARP. This time must be prearranged with the Homeless 
Outreach Team Supervisor in order to coordinate the time with the Homeless Helpline. The 
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Homeless Outreach Team Supervisor must also be notified of any scheduled vacation time or sick 
time. 

ST AND ARDS OF CARE 

Case Manager must comply with the Case Management Standards of Care for Homeless Services 
(Exhibit H). 

MONITORING/ REPORTING: 

A monthly desk audit will be completed by the County to determine programmatic and fiscal 
compliance. 

Direct observation of this team member will be completed by the County annually to ensure service 
provision as defined in the contract. 

By the 10th of each month the Provider must submit (Exhibit E-Assessment Log) which outlines the 
number of assessments completed, recommendations for detox and/or treatment and the arrangement 
of immediate detox and inpatient treatment within 30 days of initial assessment. 

BILLING/ PAYMENTS: 

By the 10th of each month, the provider must submit Case Management, (Exhibit F) along with back 
up documentation sufficient to establish expense was incurred. (Exhibit G) must also be attached to 
any request for payment certifying these expenses. Reimbursement is for actual, documented costs 
only 

All invoice billings for services relative to this agreement must be submitted to Human Services by 
September 30, 2007. 
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Exhibit B 

51 17 4 Federal Register I Vol. 61. No. 190 I Moncl,,y, September 30. 1996 / Rules and Regular ions 

DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 

24 CFR Part 583 

RIN 2506-AB85 

[Docket No. FR--4089-F-01 J 

Office of the Assistant Secretary for, 
Community Planning and 
Development; Supportive Housing 
Program; Streamlining 

AGEl4CY: Oftke of the Asslstanl 
S«?cretary for Communlty Planning and 
Develo1)ment, HUD, 
ACTION: Final rule. 

SUMMARY: This final rule am,,nds HUD's 
rngularlons ror the S11ppo1tlvo Housing 
Program. In an effort 10 comply wllh the 
Prt>sldenrs regulatory reform lnlUallws. 
this rule will stn~amlim• the Supportive 
Housing regulations by cllmlnal.ing 
provisions chat are redundant of statutes 
or are otherwise unnec~sary. This fin.1J 
rule will make the Supporth•e Hm,sing 
regulalions dearPr and nmrP r.oncise. 
EFFECTIVE DATE: October 30, 199fi. 
FOR FURTHER INFORMATION CONTACT: 

Maggie lt Taylor, Dlwetor, Office of 
Spedal Needs ,\.'>-slstance Programs, 
Department of Housing and Urban 
Devdopmem, ,151 7th SirnPt, SW, 
Washington, DC 20.110: telt~phone (202) 
708-4300 (this Is noi a 10ll-fre•~ 
number). Hearing- or spet"<:b-impalrnd 
persons may access thls rn ,mber via 
TTY by calling the FedPral Information 
Relay Service at (800) 877--8339. 

SUPPLEMEl4TARY INFORMATION: On lvlardl 
,t_ 1995. Pn,.stdent Clinton Issued a 
memornndum to all Ft'dPral 
d<ip.artment.s and agpncl<.s regarding 
regulatory relnvenllon. In msponsl' to 
this memorandum, the DeparlmPnl 
o:>nductro a p,'lge-by-page revlew of Its 
regulations to determine which can be 
Plimlnated. oonsolldated. or otherwise 
Improved. The regulations ln 24 CFR 
pan 583 implement the Department's 
Supportl\'e Housing Program, whirh 
provldPs assistance for housing and 
supportive services for homeless 
persons, as a,irhorlzed by title JV. 
suhlllle C or the Stewart B. Mr.Klnnev 
Homeless A.sslstance Act of 1987. as -
amended (the McKinney An) (42 USC. 
l l381-l 1389). In deve.loplng the 
regulallons for the Supporllve Housing 
Program. ihe Department _has always 
attempted to codify only ihose 
requirements chat are nece~ry 10 the 
proper administration or the program, 
and to allow tht• redpienis 11w 
flexibility to carry out projects that 
benefit hom.:4es~ persons {see. e.g .. the 
preamble to th•• Supponlvl' Housing_ 

final rnle, published on July 19. I !l!H 
(59 FR 36886)). However. the 
Deparunl'nt ha.<, detr,rmlned thal It can 
forther improve and sU-P.amllne the 
rP.gulatlons for tlw Supportive Housl ng 
Program hy t:>llminaUng unnl'eP.ssary 
provisions. 

For example. many of lhe prnvlslon.s 
in part 583 come direr.Hy from the 
McKinney Art. Ir Is 11ntteCT'ssary t.o 
maintain statutory requirements In the 
Code or Federal Regulations (CFR), 
since those requirements are othern·lse 
£ully acces.slble and binding. 
Furthermore. lf regulal Ions contain 
s1a1t1tory langttage. HUD must amend 
the regttlations whenever Congress 
am«?nds the statute. Therl!fure, this final 
rule will remove repetitious stat11tory 
language aud replace it wHh a cllatlon 
lo the specific stallltory section for easy 
reference, 

Thls flnal rule wlll make the 
following s1x•clflc amendments co p:irt 
583: 

(1) Amend thf' first. .si•ntence of§ 583 I 
regarding the authorizing statute-the 
Stewart B. t.-lcKinney Homeless 
Assl~lanCP Act-in ordH to fadlltatr. 
references to the statute t hroughm11 tlte 
n-igulallons: 

(2} Replace many of lhe definitions In 
§ 583.5 that are redundant of the statute 
with references to the pertlnent 
s1att1t.ory sections, For the deflnlt!on of 
·•operallng costs", this rule will also 
amend§§ 583.125 and 583,135 to 
include regulatory guidance that Is not 
redundant of the stalute. This rule also 
updates § 583.5 to refer to the 
mn~olldated plan, rather than the 
Comprehensive Housing Affordab11lly 
Strateg_v, according to Hun·s 
Consolidated Plan final rnlc. published 
on January 5, l095 (GO FR 1878/: 

(3) RP move the provision regard Ing 
the J'allng crllerla for applkaHon .. , In 
§ 583.200{b). This Information Is 
repetitive of the stauue, and can more 
approprlatl~ly he provltfod In the annual 
noUt'C of funding availablllly (NOFA); 

(•i) Stn~.1mline the languagt' In · 
§ 583. 230 regardl ng en vll:onnwnlal 
review. The substance of this language 
i~ redundnntofthl' pnvlronmental 
review regulations in 24 CFR part,; 50 
and 58: 

{5) Replaa> language from§ 583.300(1} 
regarding the parllclpatlon of homeless 
individuals that ls redundant of the 
statute wllh a reference ro thP statutory 
section: 

(6) Replace modi of§ 583.305. which 
.Is redundant of the 5tatule, wllh 
statutory reference~: 

(7) Removl! the nondlstTlmlnaUon 
requirements In§ 583.325Q,)(2). The 
Dcpanmenc Jss,1ed a final rule on 
February 9, I!l!J(l (61 FR 5198) crPating 
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a new 24 CFR pare 5, subpart A of which 
contains cerrnln definillon5. FPderal 
n:-t1uirements, and a waiv<,r provision 
lhar an> generally applirnblf' to all HUD 
programs. The Februarv 9. l!J!IG flnal 
rule rr,moved tlw duplir.atlve 
nondiscrimination requirement,; that 
were in§ 583.325(1>)(1): tins final ru!P 
will remove the duplicatJvr, 
requlre-ment~ from paragraph (b)(2) of 
that section: 

(8) Remove the outdated referenCT' to 
the Compwhenslve Housing 
Affordability Strategy (CHAS) ln 
§583.405(al(l). and replace H with a 
referenCT' l.o the con~olldated plan. In 
accordance wllh the Conso.lldated Plan 
final rule publi~hed on January 5, 1995 
(60 FR 1878). 

This rule will ret>ull In the 
elimination of approxJmacely four pages 
of ,mne-cessary regulations. 

JusUficaUon for Fln,'11 Rulemaklng 

The Dep:utnumt generally publishes a 
rule for publlc comment before Issuing 
a rulP for effecl.. tn accordance with its 
rl'gulntions on n1lemaking in 24 CFR 
part I 0. However. part IO provides for 
PxcepUons to the general rule If lh(, 
agency flnds good r.ause to omit 
advancr rnllir<> and public partlripal.lon. 
The goocl cau-;e rei:111lrement ls satisfied 
when prior public procPdurn Is 
"lmpract1r.-.1hle, unnecessary. or contrary 
to che public Interest" (24 CFR 10. I). 
The Departnwnl finds that good calL',P 
exl~ts to publish this rulP for effect 
without first soliciting public comment. 
This rule primarily ren1oves 
unnecessary regulatory provisions and 
does not establish or affect substanllve 
policy. Therefore. prior public comment 
ls unnecessary. 

FJndlngs and CertJflcatiom; 

Regu/a1ory F/e_v1bi/J1_~- Ace 
The Secretary, In accordance \\it.h the 

Rpgulatoiy Ffoxlblllty Ac.t (5 USC. 
605(h)). ha.~ rev!Pwed and approve.cl I hls 
final mle, and in so doing certifies that 
this rule will not havP a significant 
economic Impact on a substanUal 
number of small entities. This rule 
prlmari ly streamlines the Support.Ive 
Housing regulations by removing 
unn('cessary provisions. The rule ,,.-i II 
have no adverse or disproportionate 
f.'conomlc Impact on small buslne.sses. 

Em"iJUW/lt'Jlllll Impacl 

This rule does not have an 
envlronmemal impact. This wle simply 
amends e.,.istlng regulations by 
consolldatlng and streamlining 
provhlons; .It does not alter the 
environmental effect of the regulations 
belug ameuded. As the Departnienc 
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deVl'loped the regufaUoris Jn part 58:{. 
Findlnb>s of No Slgnllkanl Impact wllh 
n.1~r1uct. to the l"'nvh'onment W(~n:•. ,nade 
in ar.mrdann• wilh n,gulatlons Jn 24 
CFR 1~m 50 that Implement &o:•r.Ucm 
102(2)(C) of Hie Nallonal Envlin11111Nt1al 
Pollc:y Act of 1969 (•12 U.S.C. 43:12). 
'llws,t flndlngs remain appllmbll! to thls 
rule. and an• ,1.vallahle fo( puhlie 
Inspection b1,t\\~11)n 7::\0 a.m. and 5:30 
p.m. w,~>kdays In the omrn of the Rules 
Docket Clerk. Olllc.e ol G,•nm·al Counsd, 
Rrnim 1027fi, l)eparirnenr nf J-louslng 
and Urban Dev,•lopment. 451 Sewnth 
Strem, SW. Washington. DC. 

F...x,•n,1/1•,• (heh,· J 2(;J Z. H,drmlJsm 

The Gmll•ml Cnuns,,J. as llm 
Designated Offtc:lal umfor section H(a) or 
Ex,,cutlve Orcfor 12612. Ft•clera/1.mr. has 
delt!rmirwd that thls rule will not have 
!:-t tb.stanUal di.rect elf(~rt.s on Stal.es or 
tlwlr fMJllllcal subdivisions. or l.11<, 
r(•latlor.~hlp helween the F1,cleral 
Goven\lllPJlt and the Stau:-s. or on tlu• 
c!Jstrlbullon of power and 
r~sfK>1t.'iibUJti<~s au1011g Om various 
1(,v(~l\. o[ govP·rnmenL No progratnmatic 
or 1x1llcy chan:.,""' will result from thls 
rnle that would affoct Ou, rnlatiortshlp 
betwem11he Fedt~nll Government and 
State and local g<w<•rnrn(mts. 

f:x('mrJv(' Ont,~· 12/'J(lf;. Tiu-• Family 

TIK:1c General Counsel_. as tl)e 
Deslgnatrni OITlcial under Exec11Uw. 
Ord!', 12H!Kl, Thr F.imilv. has 
d«'l<•rmhwd that this rule will not have 
tlw poll'IIUal for slgnlflc:ant impa,t on 
family formation. mahm,n:m,·e, or 
gern,ral well-l><•lng. and thus L~ nut 
sul~f~ct to n.,_vb~w under thu order. No 
slgnlfkam chan:.,~, In lhe D!'r•urmem's 
pollcie .. ". or programs ,vtll re.suit from 
promulgation of lhL~ rul". 

I.isl of Subjucts Jn 24 CFR Parr 58:i 

HorneJ<-~ss, Rent subsJ<Ut~:!1.1. Rnporting 
a11d recordkl1f•ping reqtllremenLs. 
S, 1pporUVI' housing progrnms-----hollsing 
and c:ommunlly cluvelopnmnt. 
Supportive SN'\lict~s. 

PART 583-SUPPORTIVE HOUSING 
PROGRAM 

Accordingl)'. fi:>r th(~ rea":.on~ set lbrlh 
In the preamble. 24 CFR r~lfl 583 l.s 
amen<iud as follo,vs: 

I. T11t, authorlly cltatlon for 24 CFR 
part 583 c:cmllmu~ to read as follows: 

Authority: 42 lJ.S.C. :t535(d) and J l '.18!1. 

2. ln §58:¾.l. paragniph (a) is 
am(~t1ded by re,•islng thn- firsl s~nlt~nce. 
lo rr1,d as rollows: 

§ 583.1 Purpose ancl sco1>e. 

(a) G,m,•ral. ·n,e Supportive Hou.slog 
Prngram J,; a11thortz,:-,d by title lV of the 

Swwart B. Mc:Khumy Hom"11,,ss 
Asslsram,:• Act (tlw, t.-lcKiruwy Act) (42 
u.s.c 11:{81"·11:i8!1). • • • 

:1. Section 58:·l,5 Is revised to r••aci as 
follows: 

§ 583.5 Definitions. 
As used In thl~ part: 
Appltrn111 Is defined In s<Ktlnu ,122( I) 

of lhe McKinney Act (42. U.S.C. 
I U82(1)). For puq><>Sf"S or ihl~ 
d(>flnllion. governmental entlties 
Include thuS<, tha1 have g1•,wrnl 
govemmc,ntal powel's (such as a clty or 
rnunty). as well as thc:1S1, tha1 have 
lhnlled or sperial powm·s (such as 
public housing agencies). 

Co/lsoJJ,J.11.<•cl pfan means lhe plan 
thal a J11rlscllctton prnpares and submits 
to HUD In acc:orcfance with 2,1 CF R part 
!JI. 

Datp of /11/lial ocrupamy 111<•ans the 
date 1ha11lw s11ppcn·t1v1! housing is 
lnltlally or.nq>i<'d by a horndess person 
for whom HUD j>mvides assistance 
uncfor this pa,1. H the asslsl:ince is for 
an c,xisling homeless facility, llm .. daw 
of lnillal ()('Cupanry" Is uw, darn that 
services ill!' fll'st provlcfod to the 
resldcmts of supf><>rllve ho11slng with 
funding und,~r this part. 

l):ite of lnltlal s-t~rvJc,~ 111vvlslon nul"ans 
the (:laW that" M.tpporHve. S('-.J'\•ice~ nrH 

Initially pmvid(>ti wilh hinds under this 
part t.o honu~less fN-Jrsons who do not 
n,,side Jn supportive housing. This 
dr,finflion applit•s only tn pmj<'c:ts 
fund,~:l under this part lhat do not 
provide supi:»>l'tlV«' housing. 

IJJ.sahility ls clellm•d ln s.•cUon 422(2) 
of the McKinney Atl (42 U.S,C. 
11:!82(2)). .. 

H1v>Jf'/<•ss pers,u1 means an inclividual 
01· famlly lhat Ls d,.,,,.rllwd In sec:Uon 
HU of 1Ju, lvlc:Klnney Act (·12 U.S,C. 
ll:!02). 

Me1rnpallt.tll city Is clellned ln section 
102(a)(4) of 1h1, Housing and 
Communlry Dt•v1•lopnu,11t At:t of HJ74 
(42 U.S.C. 5:l02(a)(4)). In 1,~•1wral, 
mNropolltan c:ith,s are thns,i clti<'s that 
are ellgJble fol' an enudem1,nr grant 
uncfor 24 CFR Jlarl 570. subpart D. 

Nl'n: con.,i,,nut/on nlt~..ans the btdldlng_ 
of a slntc111re ,vhen, noul" (-U<.Jslt,d or an 

addition to an ,•xlsllng struc:lurn that 
Jncrnases IIH~ floor af(;a IJy ,non.'. lhan 
l()(J percent 

Op,m1tlllg c,t~'l\' is de!1m1d in sertlon 
422(5) of th(, McKinney Act (,12 U.S£. 
11 :!82(5)). 

Oulp.1!/t1nr ,,,,a/Iii SNVil"<,S ls cfon ned 
l11 sec:rlon 422(1i,I or tlm McKlmu•y Act 
(42 U.S.C. I 1::\82(6)). 

Pennauf'J ,r ll<>ttMng for htnneltNis 
J)ff.<011s n-llh dJs:ihJJJ/le., ls dPflnml Jn 
S<,c:tlon •l24(r) of tlm McKlnm•y Ac:l (42 
US.C. U:!8,l(c)). 
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Primtr ncmprotlt ,u-g,mtzallon ls 
tfoflned ln SPl'llOn ,122(7) (A). (BJ. and 
(D) ortlw Mc:Kinney A1:1 (42 U.S.C 
11382(7) (A). (B). and (D)). Thl' 
organlzallnn musl also have a 
fttnc:Unnlng acc:nuntlng sySl<'lll that ls 
01wmcc'<l ln accordance with gerwrnlly 
acceplt•d ar.couming prlnclples. or 
designate an ,•nllly that will malnlaln a 
liim:1 lonlng ru:c:ounUng systNu for th!' 
organlzatlon In acmrdauce wllh 
gem!rally ac:c:e.ptNI ac:(x>irntlng 
principles. 

Prq}l.>e1 ls dellned lru,r,cticms 422(8) 
and •l24(d) nftlw McKJmwy Au (42 
U.S.C. 11382(8). l 1:11\,l(d)). 

Ro:·fplt•m Is d,•tln1>tl 111 sec:tlon 422(9_} 
of 1hc, Mc:Klnm•y Act (42 U.S.C. 
11382(11)). 

Rt-11alll/lm1JorI nu'i\11-, the 
lmprnvc,mcnt or repalr of an c•xlsli ng 
s.tructur.~ or an addJ1t011 to an exisrlng 
.~IJ·uc:turn tha1 d,ws not. incre.ase th<' llc><>r 
an•a by mol'e than 100 pen:eut 
Rehabilit.aUon does nor indude minor 
or routine repairs. 

Stat,• Is dnlirwd ln sectlon 422(1 IJ uf 
the McKinney ,\c:t (42 U.S.C. 
11:182(11)). 

S11ppo1·111•,• llrn«JrJg ls defined In 
s,:•rllun 424(a) of the 11.kKlnn<'}' Act (;12 
U.S.C. I 1:-1/H(a)). 

Supp<Kth·e S<'l'Vi<'<'S is lll'finml In 
Sl'('liOll 425 or th,• t.-kKlnney A.-1 (42 
l!.S.C. I l:S85). 

TransJt.1011;,J /Kmsl11g ls defh1t•cl In 
Sl'CliOII 424(b) of the MrKlruwy Act (42 
U.S.C. I U84(b)). S•~• also§ 58:UOOO). 

T11lw Is d('flnud in s,:,i:tlun I 02 of the 
Hn11slng and Community D,wdopnmnt 
Act of 1974 (•12 U.S.C. 5:!02). 

lht.1a11 c1.umty is defined iii settJon 
102(:i)(fi) oftlw Hmcsic,gand 
Commun Hy Devolopnwm Acr of 197 4 
(42 ll.S.C. 5:{02(a)(G)). In general, urban 
c:m111th~s are thoS,t:" counlJt\S that are 
PligJbJe li.:>1· an entttJenu•nt grant uudm· 
2,1 CFR part 570. $t1bpar·t D. 

4. Section 58:1.125 ls aml'ndecl by 
rev Jsl.ng paragraph (b) to ,.,ad as follows: 

§583,125 Grants for operating costs. 

O:o.) O}>f.•mtlng costs. Operating c:os1s 
al'(:> those a."i..wc•iah~-d \\ilh the day-lo•-day 
operation of lhe su1-~:•:111tvi, hou,Jng. 
Th,1y also lnchrd,, the a<11.,al ext:M,nses 
that a n•c-lph:-.nt Jnnu·s for n>ndoctlng 
on-golng a~sessrn!'nt.s o[ llw supportive 
S<•rvlt:l'S ne1><l<><:I by resld1'1lts and 1he 
avallahllity of su,·h serv lei's: relocation 
asslsta110? under §51\:l.:llO, Jndnding 
paynlL"llts :u1d s<!rvict1'\i; and insur:inn~,, 

5. S..'<clion 58:t I :15 Is amendml by 
re,·lsing paragraph (b) to n•ad ,~, follows: 

§ 583.135 Administrative costs. . 
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(bi Aclm/11/.strallve COSIS. 
A1hi11n1scrat1v1• cosls indud1• the costs 
associated wllh accounting for the use 
of grant funds. preparing report~ for 
submission to HUD, obtaining progmm 
audits. similar cosls relalcd to 
admlnlsterlng the grant after the award. 
and staff salaries a'isoclated with thes,:• 
admlnl.straUve costs. They do noi 
include lhe coslS of carrying out ellgible 
actlviUe5 under§§ 583.105 through 
583.125. 

6. Section 583-200 ls revised to read 
as follows: 

§ 583.200 Application and grant award. 
\Vhen funds are made available for 

asslst:mce. HUD ,,ill puhlJsh a noll<~• of 
funding availabtlHy (NOFA) in the 
Federal Register. In accordance with the 
requirements of 24 CFR part 4. HUD 
will review and sc1~otm applical ions in 
accordance with the requlremeni.s In 
si,dlon 426 of (he 1\-kKlnney Act (42 
l!.S.C, I 1:\86) and the g1.1!ddllll'S, rating 
criteria, and procedures published in 
theNOFA. 

7. Secilon 583 2:lO is rnvlsed to mad 
as follows, 

§ 583.230 Environmental review. 
(a) Gtmcrally. Project selection ls 

subject to completion of an 
e.nvlronmental review of the pr-oposcd 
site. and the fll\>jrn: I may be modlll•"·I or 
the sl1<, r1,jer.ted as a rC'Sult of ihat 
review. The environmental eflects must 
Ix, a,;.,;,:.,s,.,.,d in an:ordanc,, with the 
provisions of (he NaUonal 
Envlronme.ntal Polley Act of 1969 (42 
U S.C. 4320) (NEPA) and th•~ related 
envirnrunemal Jaws and authorllles 
listed in HUD's implementing 
regulmions at 24 CFR parls 50 or 58, 
dep,,mllng on who Is n•s1>011sible for 
envJronrnental review. 

(b) Envlronm,,11ral t'evJ,,w hy HUD. 
HllD will p,•Jform an envlmnmPntal 
review. In accordance with part 50 of 
this title., before approval of 
cond!Uonally .,.,,Jpcted applications 
r<>ceivr.d directly from private nonprofli 
organizallons and governmental entllles 
with special or l lrnlted pt1rposi>, r>0wers 
Any appllrniion ~ubject to 
env;ronmemal review by HUD that 
require., an Envlronme11lal lonpar.t 
Stau,ment (EIS) ln acwn:lanw with 111,, 
procedures in 24 CFR part 50, subpart 

E. wlll not be eligible for as.slstan,·e 
under 1 his part. 

fr) Env/mru11enial review by 
app//can/5. Appll.cants that are States, 
metropolJtan titles, urban counties. 
irlbe~. or other governmental en!lties 
with general pu1pose powers must 
assume fl'S(>Onsibillty for 1•nvlro111nl'ntal 
rl'vlew. declslonmaklng, and action for 
ead1 apJilicallon for as.,;Jstancc In 
1wmrdanc., with i:~11'1 58 of this title. 
These applicants mu.st Include In their 
appllc:atlons an assurance that thry will 
assmne all the <mvironmental n~vlf~v 
responsibility that would otherwise be 
performecfby HUD as the responsible 
F,)dr.-ral offh~ial und,,,r NEPA and related 
authorities listed In 24 CFR part. 58. The 
grant award is subject to completion or 
the eiwlrnrunemal rnsponsibtllties sN 

out in 24 CFR part 58 within a 
reasonable lime period after nolitkatlon 
of the award. Applicants may. how<>ver, 
enclose an environmental ,<,rtilkation 
and Request for Release of Funds with 
tlu,lr appllc-at.ions, 

8. Secllon 583 300 ls amended by 
revising paragraph (f) to read as follows: 

§ 593.300 Gtmeral operdtion. 
:+< * 

(f) Parlfcipat/011 of homelt•ss persons. 
(1) Eac·h rnclpimll must provide fbr the 
parl.lclpation ol homeless persons as 
requh~,d in senlon 426(&) or the 
McKinney An ('12 USC. l l 386(g)). 
This requirement Is watved If an 
applicant is unable to meet it and 
pn>seuts a plan fm HUD approval to 
otherwise consult with homeless or 
formerly homeless persons In 
considNing and making polich,s and 
dt>cisions. See also§ 583.330M. 

(2) Each rcclplent of assistance under 
thf.s. part 1nusL to tht! m.:.1xin1un1 extr'nt 
practicable, Involve homeless 
individuals and families. through 
•~-nlplo_yrnent, \-'ulunh~·,r S<~n·lc.ns. or 
othl'rWise, In construcilng, 
rehabilitating, maintaining. and 
operating the proJ('ci and in pmvlding 
supportive se,vic,~s for the project. 

!I. S<,ction 583.:!05 Is ''"'bed to n,ad 
as follows; 
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§ 583.305 Term of commitment: repayment 
of grants; prevention of undue benefits. 

(a) Tenn of commit men/ anc/ 
c0tll't'fs/011. Recipients must agree to 
opt~J1lf~ 1he· housing or provl<lf~ 
supportive service-,; in an:orclance with 
this pan and wllh sect1011s 423 (bl()) 
and (bl (3i of the MeKlnm,y ,Vt (42 
U.S.C. ll3S3(b)(I). J 1383(b)(:l)) 

(b) Repay111e111 of gm111 a11d 
prel't'lltion of 1111</m• lll'r1,ifits. In 
accmda11ce with St•cllon 423(c) of th,, 
?o.kKinney Act (42 ll.S.C. l l383(c)), 
HUD wili require rrciplents to n•pay t.hc 
grant uules,s HUD has authorized 
conversion of the project under section 
423(b)(3) of the Md(inney Act (42 
U.S.C. 113S3(h)f-l)J, 

I(), Section 583.325 Is amended by 
revising paragraph (b) 10 read a~ follows: 

§ 58J.J25 Nondiscrimination and equal 
opportunity requirements. 

(b) ,\'rmcllscrimln:Ult»I twd ••q11al 
opport1111lly req11/remenrs, The 
nondL,;crimlnaUon and equal 
opport.unt1y re<Juln,rnenc, ~<>t forth"' 
part 5 of ibis title apply to thls program. 
The Indian CMI Rights Act (25 U.S.C. 
1301 etsN1.) applies IO irJbes when I.hey 
exercise their powers of sel !'.
government, and to Indian housing 
authorHl<•s {IHAs) when established hy 
tlw exercts<, of such powers. When an 
!HA Is Psiablished under State law. the 
applicability of the Indian Civil Rlghts 
Aet wlll be determined on a ca~e-hy
case basb. Projects subject to ihc Indian 
Civil Rights Ac1 must be developed and 
operated 111 complian°' wlth IL~ 
provisions and all lmplementlng HUD 
requirements, Instead of title VI and lhe 
Fair Hm1,ing Art and tlwlf• 
lmpfornentlng regulations. •. 
§ 58J.405 {Amended) 

11. In §583.405. paragraph (a)(l) ls 
amended by removing the le.rm 
"CHAS", and by adding In Jts plac<, tlw 
term "consolidated plan". 

Dated: Sep<emb...-23. 1996. 
Andrew M. Cuomo. 
Asslsta1Jt Secretar_y fa (~m11ru11Jty l'la1mJ1-,g 
and Development. 
!Hl Ilor. 9H---2487.J Fil,..!!) .27 ... 9(;: !H5 amf 

BILLING CODE .UHl-2&-P 



HOMELESS SERVICES PROGRAM PROPOSAL 

GENERAL INFORMATION 

1. Comprehensive Alcoholism Rehabilitation Programs, Inc. (CARP) 

2. 5410 East Avenue 

Exhibit C 

West Palm Beach FL 33407 
Phone#: (561) 844-6400 
Fax#: (561) 844-7575 
Contact person for proposal: Robert P. Bozzone MS, MS, LMHC, CAP, MAC 

Executive Director and CEO 

I. DESCRIPTION OF CARP 
Comprehensive Alcoholism Rehabilitation Program, Inc. (CARP) is a private, 
non-profit, 501 ( c) 3 tax exempt corporation. CARP is licensed by the State of 
Florida, Department of Children and Families, to provide substance abuse 
prevention, intervention and treatment services in Palm Beach and Martin 
Counties, Florida. 

CARP operates a Continuum of Care treatment system comprised of a variety of 
medical detoxification, residential and outpatient treatment programs. Each 
program is uniquely designed to provide s specific service with all services linked 
together under a single administration to assure for the achievement of 
performance measures, quality of care, cost effectiveness and efficiency of service 
delivery. 

Treatment services are highly individualized and based on client needs, which are 
matched to the least restrictive, most appropriate level of care. Facilities are 
located throughout Palm Beach County, provding for a high degree of availability 
and accessibility to services. The treatemtn staff is comprised of a multi
disciplinary professional staff team, experienced in the treatment of chemical 
dependency. 

Treatment is primarily focused ot enhance the development of the individual 
client's strengths and to develop the knowledge and skills necessary to maintain 
an abstinence based recovery and responsible independent living in the 
community at large. All services operate in strict adherence to CARP policies and 
procedures, state licensure standards and contract requirements. 

Services are provided without regard to age, sex, religion, disability, socio
economic status or ability to pay. 
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II. DESCRIPTION OF PROJECT SERVICES 
Through the participation as a member of the Palm Beach County, Division of 
Human Services, Homeless Outreact Team, CARP proposes to provide 
community outreach, assessment, referral and case management services to 
homeless individuals who are suffering from the disease of Chemical Dependency 
and who may be dually diagnosed. 

CARP currently employs a total of three case managers as part of the Homeless 
Outreach Team. The case managers are supervised by a licensed, Masters level 
professional, who provides weekly supervision. In addition, the case managers 
participate in bi-weekly staff meetings and clinical case review sessions, as well 
as required in-service training. The work hours of the case managers are flexible 
and based on the needs of the target population, as most of the work time is spent 
in the field. All HOT Team referrals are processed through the Homeless 
Residential Assessment Center to assure quality and continuity of care. 

III. RENEW AL FUNDING 
CARP's proposal is for funding of one case manager position to support this 
homeless outreach project for FY 2007. 
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Exhibit D 

COMPREHENSIVE ALCOHOLISM REHABILITATION PROGRAMS, INC. 
HOMELESS OUTREACH TEAM 

ANNUAL PROGRAM BUDGET (1 staff member only) 
October 1, 2006 - September 30, 2007 

# Line Item Direct Personnel Only Program Budget 
Requested from 

Provided by CARP 
County 

1 Salary Case Manager $ - $ -
2 Salary Case Manager $ - $ -
3 Salary Case ManaQer $ 30,091 $ 30,091 $ -
4 Salary Program Director (.10 FTE) $ 4,225 $ 4,225 $ -
5 Total Salaries $ 34,316 $ 34,316 $ -
6 FICA $ 2,625 $ 2,362 $ 263 
7 Health Insurance** $ 4,334 $ 3,944 $ 390 
8 Workers Compensation Insurance $ 1,544 $ 1,405 $ 139 
9 State Unemployment Insurance $ 182 $ 166 $ 16 
10 Pension Program* $ 150 $ 137 $ 14 
11 Subtotal; Employee Benefits $ 8,836 $ 8,014 $ 822 
12 Subtotal: Personnel Costs $ 43,152 $ 42,330 $ 822 
13 Travel $ 120 $ - $ 120 
14 Liability Insurance $ 737 $ - $ 737 
15 Subtotal: Direct Expenses $ 857 $ - $ 857 
16 Total Direct Expenses $ 44,009 $ 42,330 $ 1,679 
17 Agency Indirect Expense (.125) $ 5,501 $ - $ 5,501 
18 Grand Total $ 49,510 $ 42,330 $ 7,180 

19 I Percentage of Program Funding 100.00%1 85.50%1 14.50%1 

* Employees become eligible at 3 years for contribution. 
** Employees become eligible at the beginning of the 4th month of employment 

Staff Salaries 
Program Director (Harvey Vilhaurer) $ 41,017.60 $ 42,248.00 
Luz Mark $ 28,724.80 $ 29,587.00 
Yuseph Ahmed $ 27,060.80 $ 27,873.00 
Barbara Rutherford $ 29,214.43 $ 30,091.00 
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Exhibit E 

ASSESSMENT LOG 

Month: 

Number of Assessments Completed : ------------

For those Clients that Additional Services were Recommended: 

Client Name Recommended Date of Date Treatment Location of 
Treatment Referral Arranged Treatment 

Outreach Case Manager Signature & Date: 
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ExhibitF 

MONTHLY EXPENDITURE REPORT 

CASE MANAGEMENT SERVICES 

Provider Name: ---------------

Contact Person: ---------------

EXPENDITURE CATEGORIES MONTHLY TOTAL 

NAME OF EMPLOYEE 

PERSONNEL SERVICES 

Salaries 
a. Withholding 
b. FICA 
c. Medicare 

EXPENSES 

1. Enhancement of Accounting 
2. Other 

a. Truck Rental 
b. Office Supplies 
c. Training 

3. Gleaning Supplies 
4. Liability Insurance 
5. Telephone 

Total Expenses 

Grand Total 

$ --------

$ _______ _ 

$ _______ _ 

Date: --------

YEAR TO DATE TOTAL 

$ ______ _ 

$ ______ _ 

$ ______ _ 

I hereby certify the above information to be true and correct as reflected in our books and 

records. 

Signature Title 

22 

Date 



Exhibit G 

Date -------------

AMOUNT OF REIMBURSEMENT REQUEST: $ __________ _ 

FOR MONTH OF: 

I hereby certify that by personal examination of the records of this Provider that these expenses, as 

supported by the attached statements, were made on behalf of this provider for the purposes specified 

in its approved request for County funding. . Refer to Palm Beach County Board of County 

Commissioner Document # ---------------

______________ (Signature) 

Director 

This 'Cover Sheet' should be prepared on your organization's official letterhead stationery. Your 

letterhead should include your organization's telephone number and must be signed by your Director. 
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::i::: ..... 
:.E 
~ Standards of Care for Case Management Services 
(.Ll 

1. I Agency complies Competent I.I All direct supervisors are degreed with a minimum 4-
with standards of supervisors and year degree in disciplines such as social sciences, 
applicable national case managers counseling and a 2-year minimum supervisory with 
or professional related experience or competencies (i.e., language), or a 
associations. master's degree and I-year supervisory experience in 

related field (i.e., social services, counseling) 

1.2 Case managers hired from January 1, 2004 and after 
must have a 4-year degree in areas such as social 
sciences or counseling or other related degrees. 

1.3 All current case managers must have a 4-year degree 
prior to July 1, 2005. Currently employed non-degreed 
case managers must be enrolled in a 4-year degree 
program with a commitment to finish the program and 

I.I # of direct supervisors with 4-year degree and 2-year 
supervisory experience. 

Total # of direct supervisors 

1.2 # of case managers with 4-year degree hired after 
January 1, 2004. 

Total # of case managers 

1.3a # of current case managers with a 4-year degree 
prior to July 1, 2005. 

Total # of current case managers. 

have at least 1 ½ year's expe~e~~e. (Exceptions may be , l .3b # of current case managers enrolled in a 4-year 
made where language compat1.b1hty cannot be met.) degree program with a commitment to finish the 

program and having at least 1 ½ year's experience. 

Total # of current case mana ers. 

2. I Case manager Thorough 2.1 75% of clients have initial bio-psychosocial assessment 2. la # clients with initial bio-psychosocial assessment 
conducts bio- assessment documented with list of strengths, resources and needs within 30 days or less. 
psychosocial within 30 days or less dependent on the type of program Total# of new clients 
assessment of client (with exceptions.) 
to identify strengths, • Presenting problem 
resources and needs • Relevant History 

2.1 b # of clients with initial eligibility review 
within 30 days. documented. 

• Current Functioning 

• Assessment of medical/ psychological/economic/ Total # of new clients 

social needs 

• Mental status/substance abuse 

• Eligibility 

• Goals 

• Recommendations 

• Client Strengths/Competencies 

• Su ort System 

3. I Case manager Cultural 3.1 75% of intakes document client ethnicity 3.1 # of intakes document client ethnicity 
identifies and Competency 

3.2 75% of intakes document client language Total# of new clients 
assesses culturally 
specific needs in 3.3 75% of intakes document highest level of education 

3.2 # of intakes document client language 

order that clients completed Total # ofnew clients 
may be directed to 

3.4 75% of referrals made for non-English speaking clients 
3.3 # of intakes document highest level of education 

linguistically and completed 
culturally competent and/or clients who have low English literacy reading 

Total# of new clients 
services providers. skills, where appropriate. 

Palm Beach County Homeless Coalition 
11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

• Personnel Files: 

• Bachelor's Degree 

• College Transcript 

• Employment 
History 

• Commitment 
Declaration 

I • Assessment Form 

I I~ 

I • Assessment Form 



Standards of Care for Case Management Services 

4 

s. 

Case manager and 
client develop an 
individualized 
service plan. 

Goals, 
Objectives and 
Outcomes 

Case managers I Client Self-
coordinate and Sufficiency 
oversee appropriate 
delivery ofnon-
duplicative services. 

Palm Beach County Homeless Coalition 

4.1 75% of service plans will be initiated at bio
psychosocial assessment and completed within 15 days 
or less from completing assessment dependent on type 
of program, with exceptions documented. 

4.2 75% of service plans are updated every 30 days with 
exceptions documented. 

4.3 75% of service plans are signed by the client and case 
manager at initial plan of care and at all updates. 

4.4 Service plan should include at a minimum, objectives, 
client-specific goals, and time frames to be able to 
assess goals set vs. goals met. 

5.1 75% of client case files will document and identify to 
client available community, individual and/or family 
resources/services. 

5.2 75% ofreferrals will document linked services for 
client. 

5 .3 75% of client records are monitored to verify referred 
services. 

5.4 100% of professional standards of confidentiality are 
followed. 

5 .5 75% of client records document advocacy assistance. 
5.6 75% of client records evaluate client's progress towards 

self-sufficiency. 

11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

3 .4a # of completed referral forms for non-English 
speaking clients 

Total # of clients w/ special cultural/language needs. 

3.4b # of completed referral forms for clients with 
low English literacy reading skills 

4.1 # of service plans initiated at bio-psychosocial 
assessment and completed within 15 days or less 
from completing assessment. 

Total # of clients. 

4.2 # of service plans updated every 30 days. 

Total # of clients. 

4.3 # service plans signed by client and case manager at 
initial and updated plans of care. 

Total # of clients. 

4.4 # of service plans including objectives, goals, time 
frames and assessment of goals. 

Total # of clients. 

5.1 # of client case files documenting and identifying 
available community, individual and/or family 
resources/services. 

Total # of clients. 

5.2 # of referrals documenting linked services for client. 

Total# of referrals. 

5.3 # of client records reviewed to verify referred 
services. 

Total # of clients. 

5.4 # of client records containing confidentiality 
statements. 

Total # of clients. 

5.5 # of client records documenting advocacy assistance. 

Total # of clients. 

5.6 # of client records documenting client's progress 
towards self-sufficiency. 

Total # of clients. 

• Service Plans 

• Client 
Chart/Record 

~ 



Standards of Care for Case Management Services 

6. I Case managers Client Progress 6.1 60% of scheduled appointments will be attended by 

routinely monitor client. 

client progress 6.2 75% of client records document progress toward 

toward meeting meeting goals as stated in service plan. 

goals as stated in 
Service Plan. 

7. I Case managers Client 7.1 I 00% of clients will be informed and receive a written 

provide overview of confidentiality confidentiality policy at initial entry. 

agency and privacy 7.2 I 00% of clients will sign a release/consent prior to 
sharing of client information to service providers if confidentiality 

policy appropriate. 
7.3 I 00% of client files shall be kept in a secured location. 

Palm Beach County Homeless Coalition 
11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

6.1 # of scheduled appointments attended. 

Total # of clients 

6.2 # of client records documented with progress on 
meeting goals. 

Total # of clients 

7.1 # of clients informed of and received copy of written 
confidentiality policy. 

Total # of clients 

7.2 # of signed release/consent forms. 

Total # of clients 

7.3 # of files kept in a secured location. 

Total # of clients 

1 • Service Plan or 
Agency Specific 
Plan 

• Confidentiality 
Policy 

• Release/Consent 
Forms 

\0 
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03/21/2006 01:15 5618449117 CARP INC 

Clil>l\1#; 5559 
'4COMPA\.C 

ACORD ... CERTIFICATE OF LIABILITY INSURANCE I DAftlllllWDIYYYW) 

03/22/0& 

l'IIODUCEP. 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 

HRH of Orlando 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

HOLDER. THIS CERTIFICATE DOES NOT ANIEND, EXTEND OR 

800 N. Magnolla Ave, Ste.1800 ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW. 

Orlando, FL 32803 

407 926-2600 INSURERS AFFORDING COVERAGE NAIC# 

INSURliO 
1Nsu11ER A, Westoort Insurance Corporation 34207 

Comprehensive Alcoholism Rehabllltation INSURER 8: 

Programs Inc INSURER C; 

PO Box2507 INSURER 0, 

Wast Palm Beach, Fl. 33402 INSURER E, 

COVERAGES 

THE POLICIES OF INSURANCE LIS'TED BELOW HAVE BEEN ISSUED TO THE INSURED NAMEO ABOVE FOR THE POLICY PERIOD INDICATED. NOlWITHSTANOINQ 

ANY REQUIREMENT. TERM OR CONDITION OF AtN CONTRACT OR 01l1ER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUl:D OR 

MAY PERTAIN, THE INSURAl'ICE AFFOROED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. VCCLUSIONS ~D CONDmONa Of SUCH 

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

\"1.':!' r.:·:::.. TTPE Of IHSUl'INICli POLICY NUIIBBl'l 
P~~ UFEt'llVf ~'fil -RAl10N UIIITI 

A .,!!_MERA!. LIAIIII.ITY WCP120003342201 01/01106 01/01/07 ~ OCCURRENCE st 000 000 

~ c:rolERCIAI. GENERAL LIABILITY 

' 5?~~!9r.f'lffll ___ . s'fOO 000 

.._ C:UUMS MADE [i] OCCUR 
MED EXP W,, on• p•-l 15000 

- PfRSONAl. 6 l>l:JY INJURY s1.000.ooo 

- Ol!N!!AAL ACCRECATE S3000,000 

GEN'L AGGREGATE LIMIT APP\.IES PER: 

ixl POI.ICY n ~f~ n LOC 

l>ROOUCTS • COMP/OP AGG s3 ODO 000 

A ~OIIIOBILI! LIAIIIUTY WCP120003342201 01/01/D6 01/01/07 COMBINED SINGLE UMIT 

..!.. f\NYI\UTO 

(E• AOOIO..nt) 
s1,ooo,ooo 

..__ ALL OWNEO I\UTOS F.IOOIL Y INJURY s 

,__ SCHEOULEO 111.JTOS 
(P• rpar,or,) 

~ HIRECAIJTOS 800IL 'Y INJURY s 

~ NON-Ol,liNEO AUlOS 
(Per IGQd..nl) 

...... PROP£ATV DAMAOI! 
(P.,fcd(l8'11) s 

RAAGI! LIA81UTY 
AIJTO ONLY• EA ACCIOElff s 

I\NYJIUTO OTHER THAN EAACC s 
AI/TOCNI.Y: ,.GO s 

A @ESSAnolDl'lELLA UA!IIUTY WUM120003342601 01/01/06 01/01/07 EACH OCC:URl'll!NCE s1 000.000 

OCC:Ufl • CUIIMS MADE 
AGGRE;OATIE s1 000.000 

s 

8 OEOUCTIIILE 
s 

X RElENTJON 110 000 
s 

WDAKEAB COMl'l;.NBATION AND 
EMPLOYERS' LIABILITY 

I ~~f:v5,Tf::IJ;!;. f ,~ 
f\NY PROPRIETOR/PI\RTNER/EXECUTNE 

E.L. E.ACH ACCIDENT s 

OFFICEIIIMEMBER EXC~lJOF.07 E.L.DISEASE-£.IIEMPLOYEE S 

!Z~,~~•~~ u~• E.L, DISEASE• POLICY LIIAIT s 
Sb&low 

A OTHEfl Prof Uab WCP120003342201 01/01/06 01/01107 $1,000,000/3,000,0DO 

A Abuse & Molestati WCP120003342201 01/01/08 01/01/07 $1 000 00012,000 D00 

OESCllll'TION or 011£1\AnONI I LOCATIONI / VatlCLtiS / EXCLUSIONS AODl!O BY l!NDOAIEJIENT I IP£C1AL PRIJ\/ISIONI 

•10 day notification If eancellatlon for nonpayment; 30 daya all other reasons 

Palm Beach County Board of County Comrnli;;cJoners, Department of Community 

ServlcH Ir; added as an additional lnr;ured for general llablllty Insurance 

but only with respect to operations of the Named Insured. 

( 

CERTIFICATE H LDER CANCELLATION 

Palm Beach County Board of 

County Comml&slonen; 

Dept of Community Svcs 

SHOULD IINY Of THE A80lill Dll9CRlll!ID l'OLIClll9 IMI CANCIUED 8tFOl'lE TME EXPIRATION 

DATE THEREOF, THI; 1:!IIUINO INIURER WILL ENDEAVOR TD MAIL _!Jll. DAVI WRITTEN 

NOTICE TO l11f CfRTlflCAlE HOLOl!A NAlll!D TO lN! tiFT, IIUT FIIILUIII; TO DO 90 !IHAL1. 

IMPOSE NO OBUCATION DA UADILITY OF ANY KIND UPON lHfi INSURER. ITS AGENTS OR. 

81 o Datura St. 

West Palm Beach, FL 33401 

ACORD 25 (2001/08) 1 of 3 #S178482/M175045 JMCBU Cil ACORD CORPORATION 11116 

5618449117 97% P.02 
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.. - --
ACORD .. CERTIFICATE OF LIABILITY INSURANCE OP ID ~.,- D,'.ff fMMIOD/ffl'Y) 

COMPR-2 11/04/05 

Nov 4 2005 11 · 30AM Brown & Brown Inc No,8461 p. u~ 

PROOUCSR nns CERTIRCATE IS ISSUED AS A MA'ITER OF JNFORJU TION 
:S:rown & :Brotm, Ino. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICAl E 
Daytona Beach Offi.ce HOLDElt THIS CERTIFICATE DOES NOT AMEND, EXTENC · OR 
P.O. Box 2412 ALTER THE COVERAGE AFFORDED BY THE POLICIES BE LOW. ·-Daytona Beach FL 32115-2412 I 
Phone:386-252-9601 Fax:386-239-5729 INSURERS AFFORDIN~ COVERAGE N.UCt i 

INSURED 
....... .. ..... -, INSURERA: Amer Hoine Assurance Co ---·· 

JNEURERB: 

ioOMPREHENSf!E ALCOHOl.:tSM REHAB IN$UR~RC: 
' ............ ,_ ...... ·-----·-

BOX~_.fbt INSURERD: 
W PALM FL 33402 

INgURERE: 

COVERAGES 
THE POLICIES OF INSOiw.te LISTED BELOW HA'YE 9El:N ISSUED TO lHI! INSURED NAMED ABOVE ,OR THE POLICY l'C"'IOO INOICATEO. NO'IWITHSTANOINC 
Af.fV REQUIREMeNT, '!VRM OR CONDITION OF AP('( CONTRACT OR OTHER DOCUMENT WITH RESPeCT TO WHJCl1 THIS ceRTIFIC~TE IMY BE ISSUED OR 
MAY PERTAIN. THE ll'ISURANCE AFFOADl!C SY THE POUCll!S OESCRIBEO HEREIN 1$ SUBJECT TO 111.L TME TSIMS, 0<CLUSION£ ANO CONDITIONS OS: SUCN 
POLICIES. AGGRE~TE LIMITS SHOWN MAY HAVE BEEN AECUCEO BY PAID Ci.AIMS, ~=Ai ----·-··-··· " l'OUCY ~l'!C_T1'1E POLICY DPIAAflOM .... -...... -.. - .. - -·-···--··· ·- ...... -· 

TYl't: o, INSURAMOI! P0UCr IIUIIIBl!!III DATE ,, DATE. ,, UMln 

GBIE'RAL LWIIUTY EACH OCCURRENCE t - OAMA'GE'TO'RENTElJ"' 
... ... .. 

COMMERCIAL GENEML u"e11.rrv PREMl:9£8 "'-" ~I ' - 7 CLAIMS M-'OE • DCCUR . MEO l!Xl" (Anr one peraon) ··- s . .. .. 
PERSONI\I. & ADV ll'IJUR'I' s - GENERAi; ~~~!f. •-·•• s - .. 

O!N'L AGGREGATE LIMl't APPLIES PtR: PRODUCTS• COMP/OP AGG ,. 
7 POLICY n ~~f nLOC 

-----
.IW10.01111..E LIABIUTY COMBINED BINGLE LIMIT - s 

ANVAVTO (Ea &OCIOMIJ 
- ·- .... .. ............. 

Al.I, OWNED AUTOS &ODIL Y INJURY - s 
SCHEOVl.et> .AUTOS (Per pen,on) ,_ ···-·-····· .. .. ··-··-
HIR!.0 AUTOS BODILY INJURY i• -NON-OWNED AUTOS IP..- ecclOIIII\) - -···-·.'. I .. ·····-··· 

- PROPERTY DAMAGE s CPer 8C01danl) 

CARAGE! UA.9JU1Y AUTO ONI. Y. £A ACCIDS.MT s q AHVAUTO OTl-lERTHAN EAACC : s ............ 
AUTO ONLY! 

ACG I' -
11·· 

PCl88/UMBRl!LLA I.IAIIUTY EACH OCCURRENCE 

:J OCCUR n CLNMSMNlE 
·····•·--·• 
AGGREGATE 

.. 
•. ' . . . . - ... ' ··-q DEOVCTIBLE s 

RETEIIITIOIII 9 s 
~ COMl'ENSATIDN AND lrb"A'l~,,1~ I I"'~&'" 

A 
ENPLO~• LIADILln' 

WC7761713 11/21/0S 11/21/06 s $~!1,0 ,_000 ANY PROPIUETORIPAATNESl.lt;)(£Ct1T1Vli E.L. EACH ACCIDENT 
... . .. .. -··--•·• ·---~ 

OFFICER/MEMBER EXCLUDED? £.l, DISEASE • EA r.MPLOYEE s$l00,000 
If~ dec:ril,e t,ndcr 

I $~.!JO ,000 S CIAL PROVISIONS b1lo..- E.L. OISE.ASE • POLICY LIMtT 

OTHER 

Dll8CRIP110N OF 0PERA110N8 f LOCATX>N8 / VEWCLl!S / EXCLUSIONS ADDED BY l!NDOR$81ENT I SPECIAL PROVllllONS 

EXCEPr QNCELLAT:ION NOTICE 10 DAYS FOR NON PAYMENT OF PREMIUM THIS 
CER'l':IFICA:rE IS ISSUED FOR THE 2005 AND 2006 POLICY TERM. BASED ON POLICY 
BEING .R..ENEWED ay THE ~:n::~ AND ACCEPl'ED BY THE INSURED ON 11/21/05. 

ceRTJFICATE HOLDER 

P..1\1.M BEACH COUkTY BOARD OF 
COMfiSSIONERS 
561•355-4801 FAX 
810 DAT'IJRA ST 
WEST PA?..M BLACH FL 33401 

MAR-21-2006 13:54 

CANCELJ.A TION 
.PBCBC02 SHOULD ANY OF THE ABOVE ODCRIEIED .l'OUCIES BE CANCELLED BEl'Dlll ntE EXP'IRATIDN 

DATt THEftECIF, nu: l$SUING INW~n WILL &NOtAVDR n, ll~L ~ :iAVS WNTTEN 

f!l .ar..l'\11n rnDr:tl':o• 
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CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Contract is made as of the __ day of ___ ,2006, by and between the Board of 

County Commissioners of Palm Beach County, Florida, hereinafter referred to as the 
COUNTY, and Oakwood Center of the Palm Beaches, Inc. hereinafter referred to as the 
AGENCY, a not-for-profit corporation authorized to do business in the State of Florida, 
whose Federal Tax I.D. is 59-1171320. 

Whereas the AGENCY has proposed providing Supportive Services for homeless 
individuals; and 

Whereas the AGENCY has agreed to assure access to funded services for COUNTY 
departments, divisions and/or programs; and to assure that individuals referred from 
COUNTY departments, divisions and/or programs will receive services on a timely basis; 

In consideration of the mutual promises contained herein, the COUNTY and the AGENCY 
agree as follows: 

ARTICLE 1 - SERVICES 

The AGENCY agrees to provide services to residents of Palm Beach County as specifically 
set forth in the Scope of Work detailed in Exhibit "A". The AGENCY also agrees to provide 
deliverables, including reports, as specified in Schedule of Payments detailed in Exhibit 
"D." No changes in the scope of work are to be conducted without the written approval of 
the Palm Beach County Community Services Department (the "DEPARTMENT"). 

The AGENCY shall coordinate its services with the DEPARTMENT, and shall submit all 
invoices, reports and records to the DEPARTMENT, as specifically set forth within Article 
9. 

ARTICLE 2 - SCHEDULE 

The AGENCY shall commence services on October 1, 2006 and complete services on 
September 30, 2007. 

ARTICLE 3 - PAYMENTS 

The COUNTY shall pay to the AGENCY as reimbursement of the AGENCY's expenses for 
services rendered, an amount not to exceed Forty-Two Thousand Three Hundred Thirty 
($42,330) for services provided. The AGENCY will bill the COUNTY on a monthly basis, 

1 



expenses actually incurred and paid, up to the amounts set forth in Exhibit "0". 

A. Requests for Payment received from the AGENCY will be reviewed for authenticity 

and accuracy and approved by the Department. Such documentation shall be 

sufficient to establish that the expense was actually incurred and necessary in the 

performance of the Scope of Work detailed in Exhibit "A. 

B. Payments shall be made periodically in accordance with the Schedule for Payment, 
Exhibit "D". 

C. The AGENCY is obligated to provide the COUNTY with the properly completed 

Reimbursement Requests for all funds paid relative to this Contract no later than 

September 30th, 2006. Any amounts not submitted by September 30th, 2006, shall 

remain the COUNTY'S and the COUNTY shall have no further obligation with 

respect to such amounts. 

D. Administrative costs related to the use of COUNTY funds under this contract may 

not exceed fifteen percent (15%) of the total budget. Administrative costs include all 

expenses which are reported on IRS Form 990 page 2 under column (C) 

Management and general and column (D) Fundraising. Total agency administrative 

costs (the sum IRS Form 990 page 2 columns [C] and [D] will be used to calculate 

the percentage of agency administrative cost for reporting to the Board of County 
Commissioners. 

E. All travel authorized for reimbursement must meet the conditions set forth in Section 

112.061, Florida Statutes. 

F. Budget changes within approved budget categories can be approved, in writing, by 

the DEPARTMENT director at his discretion. Such changes may not exceed ten 

percent (10%) of the total contract amount during the contract period. Requests for 

budget changes must be submitted in writing by the AGENCY to the DEPARTMENT 

director. Appropriate documentation of approval of any budget change requests by 

AGENCY'S Board of Directors must accompany such requests. Budget changes in 

excess of ten percent ( 10%) must be approved by the Palm Beach County Board of 

County Commissioners. 

G. Payment of invoices shall be contingent on timely receipt of all required reports. 

Any payment due by COUNTY under the terms of this contract shall be withheld 

until all reports due from the AGENCY and necessary adjustments have been 

approved by the COUNTY. 
H. COUNTY funding can be used to match grants from non-county sources; however, 
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the grantee cannot submit reimbursement requests for the same expenses to more 

than one funding source or under more than one COUNTY funded program. 

ARTICLE 4-AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Contract are subject to the availability of funds 

lawfully appropriated for its purpose by the Board of County Commissioners of Palm Beach 

County. 

ARTICLE 5 - INSURANCE 

The AGENCY shall, at its sole expense, maintain in full force and effect at all times during 

the life of this contract, insurance coverages and limits (including endorsements), as 

described herein. The requirements contained herein, as well as COUNTY'S review or 

acceptance of insurance maintained by AGENCY, are not intended to and shall not in any 

manner limit or qualify the liabilities and obligations assumed by AGENCY under the 

Contract. 

A. Commercial General Liability The AGENCY shall maintain a Commercial General 

Liability policy at a limit of liability not less than $500,000 Each Occurrence. 

Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide 

coverage on a primary basis. 

B. Business Automobile Liability The AGENCY .shall maintain a Business 

Automobile liability policy at a limit of liability not less than $500,000 Each 

Occurrence for all owned, non-owned and hired automobiles. If the AGENCY does 

not own any automobiles, the requirement shall be amended to allow the AGENCY 

to maintain Hired & Non-Owned Auto Liability only. This amended requirement may 

be satisfied by way of endorsement to the Commercial General Liability, or separate 

Business Auto Coverage form. AGENCY shall provide coverage on a primary basis. 

C. Worker's Compensation Insurance & Employers Liability The AGENCY shall 

maintain Worker's Compensation Insurance & Employers Liability in accordance 

with Florida Statute 440. AGENCY shall provide coverage on a primary basis. 

D. Professional Liability The AGENCY shall maintain Professional Liability, or 

equivalent Errors & Omissions Liability, at a limit of liability not less than $500,000 

Per Occurrence, $500,000 Annual Aggregate. When a self-insured retention (SIR) 

or deductible exceeds $10,000, the County reserves the right, but not the obligation, 

to review and request a copy of the AGENCY'S most recent annual report or 

audited financial statements in determining whether to reject or accept a higher 
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self-insured retention or deductible based on the AGENCY'S financial condition. 
For policies written on a "Claims-Made" basis, the AGENCY shall maintain a 
Retroactive Date prior to or equal to the effective date of this Contract. In the event 
the policy is canceled, non- renewed, switched to an Occurrence Form, retroactive 
date advanced; or any other event triggering the right to purchase a Supplement 
Extended Reporting Period (SERP) during the life of this Contract, the AGENCY 
shall purchase a SERP with a minimum reporting period not less than 3 years. The 
requirement to purchase a SERP does not relieve the AGENCY of the obligation to 
replace and provide coverage on a continuous basis throughout the life of this 
Contract. The AGENCY shall be solely responsible for any SIR, deductible, or 
premium, including any additional premium for a SERP. AGENCY shall provide 
professional liability coverage on a primary basis. 

E. Additional Insured The AGENCY shall endorse the COUNTY as an Additional 
Insured with a CG 2026 Additional Insured-Designated Person or Organization 
endorsement, or its equivalent, to the Commercial General Liability. The Additional 
Insured endorsement shall read "Palm Beach County Board of County 
Commissioners, a Political Subdivision of the State of Florida, its Officers, 
Employees and Agents, c/o Department of Community Services". The AGENCY 
shall provide the Additional Insured endorsements coverage on a primary basis. 

F. Right to Review The COUNTY, by and through its Risk Management Department, 
in cooperation with the DEPARTMENT, reserves the right to review, modify, reject 
or accept any required policies of insurance, including limits, coverages, or 
endorsements, herein from time to time throughout the term of this Contract. 
Furthermore, the COUNTY reserves the right, but not the obligation, to review and 
reject any insurer providing coverage because of poor financial condition or failure 
to operate legally. In such event, County shall provide AGENCY written notice of 
such adjusted limits, coverages or other action, and AGENCY shall agree to comply 
within thirty (30) days of receipt thereof and to be responsible for any premium or 
coverage revisions as a result of any such reasonable adjustment. 
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G. Certificate of Insurance Prior to execution of the Contract by the COUNTY, 

AGENCY shall deliver Certificate(s) of Insurance to the COUNTY which evidence 

that all types and amounts of required insurance coverages have been obtained 

and are in full force and effect. Such Certificate(s) of Insurance shall include a 

minimum thirty (30) day endeavor to notify due to cancellation or non-renewal of 

coverage. 
The mailing address for the certificate of insurance is: 

Palm Beach County 
c/o Community Services Department 
810 Datura Street 
West Palm Beach, FL 33401 

ARTICLE 6 - INDEMNIFICATION 

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the COUNTY, 

its agents, employees and elected officers from and against all claims, liability, expense, 

loss, cost, damages and/or causes of action, including attorney's fees and costs, arising 

during and as a result of performance of the terms of this contract or due to the acts or 

omissions of the AGENCY. The AGENCY also shall not use funds made available 

pursuant to this contract for the purpose of initiating or pursuing litigation against the 

COUNTY. 

ARTICLE 7 - WARRANTIES 

The AGENCY represents and warrants that it has and will continue to maintain all licenses 

and approvals required to conduct its business, and that it will at all times conduct its 

business activities in a reputable manner. Proof of such licenses and approvals shall be 

submitted to the COUNTY's representative upon request. 

The AGENCY further warrants that all services shall be performed by skilled and 

competent personnel. All direct service staff will meet the Department of Children and 

Families -Alcohol, Drug Abuse and Mental Health (DCF-ADM) professional qualification 

requirements for licensure. Any changes or substitutions in the AGENCY'S key personnel 

must be made known to the COUNTY'S representative, prior to the execution of the 

contract, and written approval granted by the COUNTY'S representative before said 

changes or substitutions can become effective. 

The AGENCY further represents that it has, or will secure at its own expenses, all 

necessary personnel required to perform the services under this Contract, and that they 
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shall be fully qualified and, if required, authorized, permitted and/or licensed under State 
and local law to perform such services. Such personnel shall not be employees of or have 
any contractual relationship with the COUNTY. 

The AGENCY represents that it presently has no interest and shall acquire no interest, 
either direct or indirect, which would conflict in any manner with the performance of 
services required under this contract, as provided for in Chapter 112, Part 111, Florida 
Statues. The AGENCY further represents that no person having any such conflict of 
interest shall be employed for said performance of services. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate 
body, whose members have no monetary conflict of interest. Further, the members must 
also serve the AGENCY without compensation, and the composition of the governing body 
must reasonably reflect Palm Beach County and/or client demographics. 

ARTICLE 8 - NONDISCRIMINATION 

The AGENCY warrants and represents that all of its employees, and participants in the 
programs it serves are treated equally during employment and/or services without regard to 
race, color, religion, sex, age, disability, marital status, sexual orientation, national origin or 
ancestry. 

ARTICLE 9 - AGENCY'S PROGRAMMATIC REQUIREMENTS 

The AGENCY agrees to specific programmatic requirements, including but not limited to, 
the following: 

A. Maintain books, records, documents, and other evidence which sufficiently 
·and properly reflects all costs of any nature expended in the performance of 
this Contract, in accordance with generally accepted accounting principles. 

B. Maintain records in accordance with the Public Records Law, Chapter 119, 
Florida Statutes. 

C. No private or confidential data collected, maintained or used during the course of 
the contract period shall be disseminated except as authorized by statue during the 
contract period or thereafter. 

D. Reimburse funds to COUNTY that are deemed misused or misspent. 

E. For all Agencies receiving county funds to provide homeless and shelter 
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Management Information System. Provider agrees to execute the necessary 

Partner and User Agreements and shall fully comply with the terms and conditions 

as set forth in these documents. 

F. Submit Monthly Billing documents for Reimbursement of documented actual costs 

as detailed in Exhibits "F" and "G". 

G. Allow the COUNTY through its DIVISION to monitor AGENCY to assure adherence 

to Scope of Work as outlined in Exhibit "A". 

Copies of the required COUNTY forms have been supplied to the AGENCY as 

attachments to this contract. 

ARTICLE 10 -ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses and costs 

incurred in estimating and performing the work for at least seven (7) years after completion 

of this contract, or until any resolution of any audit findings and/or recommendations. The 

COUNTY shall have access to such books, records, and documents as required in this 

section for the purpose of inspection or audit during normal business hours, at the 

AGENCY's place of business. 

The AGENCY shall provide the COUNTY with an annual financial audit report which meets 

the requirements of Sections 11.45 and 216.349, Fla. Stat., and Chapter 10.550 and 

10.600, Rules of the Auditor General, and, to the extent applicable, the Single Audit Act of 

1984, 31 U.S.C. ss. 7501-7507, 0MB CircularsA-128orA-133forthe purposes of auditing 

and monitoring the funds awarded under this contract. 

A. The annual financial audit report shall include all management letters and the 

AGENCY's response to all findings, including corrective actions to be taken. 

B. The annual financial audit report shall include a schedule of financial assistance 

specifically identifying all contracts, agreements and grant revenue by sponsoring 

agency and contract/agreement/grant number. 
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C. The complete financial audit report, including all items specified herein, shall be sent 

directly to: 

Community Services Department 
Attn: Division of Human Services Grant Coordinator 
Palm Beach County 
810 Datura Street 
West Palm Beach, Florida 33401 

D. The AGENCY shall have all audits completed by an independent certified public 

accountant who shall either be a certified public accountant or a public accountant 

licensed under Chapter 473, Fla. Stat. The accountant shall state that the audit 

complied with the applicable provisions noted above. 

E. The audit is due within nine (9) months after the end of the AGENCY's fiscal year. 

ARTICLE 11 - DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the 

following items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession, or use of a controlled substance is prohibited in the 

workplace and specifying the actions that will be taken against employees for 

violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the 

AGENCY'S policy of maintaining a drug-free workplace, any available drug 

counseling, rehabilitation, and employee assistance programs, and the penalties 

that may be imposed upon employees for drug abuse violations. 

C. Give each employee engaged in providing the services that are under contract a 

copy of the statement specified in number ( 1 ). 

D. In the statement specified in number (1 ), notify the employees that, as a condition of 

working on the contract services, the employee will abide by the terms of the 

statement and will notify the AGENCY of any conviction of, or plea of guilty nolo 

contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled 

substance law of the United States or any state, for a violation occurring in the 

workplace no later than five (5) days after such conviction or plea. 
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E. Impose a sanction on, or require the satisfactory participation in a drug abuse 
assistance or rehabilitation program if such is available in the employee's 
community, by any employee who is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation Section 287.087, Florida Statutes. 

ARTICLE 12 - PUBLIC ENTITY CRIME 

As provided in F.S. 287.132-133, by entering into this contract or performing any work in 
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors and 
consultants who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 
months immediately preceding the date hereof. This notice is required by F.S. 
287 .133(3)(a). 

ARTICLE 13 - INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities under 
this contract, an Independent Contractor, and not an employee, agent or servant of the 
COUNTY. All persons engaged in any of the work or services performed pursuant to this 
contract shall at all times, and in all places, be subject to the AGENCY's sole direction, 
supervision and control. The AGENCY shall exercise control over the means and manner 
in which it and its employees perform the work, and in all respects the AGENCY'S 
relationship and the relationship of its employees to the COUNTY shall be that of an 
Independent Contractor and not as employees or agents of the COUNTY. 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, 
agreement or representation. Further, the AGENCY shall not pledge the COUNTY'S credit 
or make it a guarantor of payment or surety for any contract, debt, obligation, judgment, 
lien, or any form of indebtedness. 

Article 14- SUBCONTRACTING 

The COUNTY reserves the right to accept the use of a subcontractor or to reject the 
selection of a particular subcontractor and to inspect all facilities of any subcontractors in 
order to make a determination as to the capability of the subcontractor to perform properly 
under this Contract. The AGENCY is encouraged to seek additional minority and women 
business enterprises for participation in subcontracting opportunities. 
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If a subcontractor fails to perform or make progress, as required by this Contract, and it is 
necessary to replace the subcontractor to complete the work in a timely fashion, the 
AGENCY shall promptly do so, subject to acceptance of the new subcontractor by the 
COUNTY. 

ARTICLE 15 - EXCUSABLE DELA VS 

The AGENCY shall not be considered in default by reason offaHure in performance if such 
failure arises out of causes reasonably beyond the control of the AGENCY or its 
subcontractors and without their fault or negligence. Such causes include, but are not 
limited to, acts of God, force majeure, natural or public health emergencies, labor disputes, 
freight embargoes and abnormally severe and unusual weather conditions. 

Upon the AGENCY'S request, the COUNTY shall consider the facts and extent of any 
failures to perform the work and, if the AGENCY'S failure to perform was without it or its 
subcontractors fault or negligence, the contract schedule and/or any other affected 
provisions of this contract shall be revised accordingly, subject to the COUNTY's rights to 

change, terminate or stop any or all of the work at any time. 

ARTICLE 16 - TERMINATION 

This contract may be canceled by the AGENCY upon sixty (60) days' prior written notice to 

the COUNTY's representative in the event of substantial failure by the COUNTY to perform 
in accordance with the terms of this contract through no fault of the AGENCY. It may also 
be terminated, in whole or part, by the COUNTY, with or without cause, immediate upon 
written notice to the AGENCY. Unless the AGENCY is in breach of this contract, the 
AGENCY shall be paid for services rendered to the COUNTY's satisfaction through the date 

of termination. After receipt of a Termination Notice and except as otherwise directed by 
the COUNTY, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 

B. Terminate and settle all orders and subcontracts relating to the performance of 
terminated work. 

C. Transfer all work in process, completed work, and other materials related to the 
terminated work to the COUNTY. Transfer pertinent client records and refer clients 
receiving services to another agency funded by COUNTY, as approved by the 
COUNTY, in order to ensure continuity of care. 

D. Continue and complete all parts of the work that have not been terminated. 
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E. Submit an invoice for final payment on the terminated portion of the contract within 
thirty (30) days of the termination date. 

ARTICLE 17 - NOTICES 

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be 
mailed to: 

Claudia Tuck, Director 
Division of Human Services 
810 Datura Street, Suite 350 
West Palm Beach, Florida 33401 

and if sent to the AGENCY shall be mailed to: 

Linda DePiano, Ph.D, Chief Executive Officer 
Oakwood Center of the Palm Beaches, Inc. 
1041 45th Street 
West Palm Beach, Florida 33407 

ARTICLE 18 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S 
funding application and that the COUNTY expects performance by the AGENCY in 
accordance with such application. In the event of a conflict between the application and 

this Contract (including Exhibits "A" and "B"), this Contract shall control. 

The COUNTY and the AGENCY both further agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or understandings other 
than those stated herein. None of the provisions, terms and conditions contained in this 
Contract may be added to, modified, superseded or otherwise altered, except by written 
instrument executed by the parties hereto. 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, 
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY has 
hereunto set his/her hand the day and year above written. 

ATTEST: 

SHARON R. BOCK, Clerk 
and Comptroller 

BY: --------------
Deputy Clerk 

WITNESS: 

Af-6~_
1
_,,_; _L_· _ 

bQt2. bc.#0-.o J. aR.douES 
Name Typed 

59-1171320 
Agency's Federal ID Number 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

Assistant County Attorney 
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PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of 
Florida 

BOARD OF COUNTY COMMISSIONERS 

BY: -------------
Tony Masilotti, Chairman 

AGENCY: 

Oakwood Center of the Palm Beaches, Inc 

Agency's Name Typed 

BY·~~,/lo 
Signature ~ 

Linda De Piano, Ph.D 

Agency's Signatory Name Typed 

Chief Executive Officer 
Agency's Signatory Title Typed 

s 



Exhibit A 

SCOPE OF WORK 

BACKGROUND INFORMATION: 

This contract complies with the HUD Supportive Housing Program Regulation 24 CFR Part 583: 

(Exhibit B) 

DESCRIPTION OF SUPPORTIVE SERVICES FOR OAKWOOD CENTER OF THE PALM 

BEACHES, INC. AS OUTLINED IN EXHIBIT D: 

Project SUCCESS (Start Ultimate Challenge; Choose Empowerment, Self Sufficiency) purpose is to 

provide transitional housing and support services to individuals whose goal is to gain or regain 

economic independence. fu response to the Palm Beach County Homeless Bed Survey and Gap 

Report, priority will be given to homeless individuals who are chronic substance abusers, are dually 

diagnosed, persons with HIV/ AIDS, and Veterans. 

Referrals are received through the Homeless Helpline. All calls are screened by an futake Worker 

who determines whether the caller is homeless according to HUD's guidelines. Once the futake is 

complete, the Helpline schedules an appointment for the Homeless Outreach Team. The Homeless 

Outreach Team consists of a Division of Human Services Social Worker, Mental Health Case 

Manager and CARP Case Manager. 

Attached is the Case Management Proposal submitted by Oakwood Center of the Palm Beaches 

(Exhibit C). This outlines the Case Management responsibilities. 

These positions will be hired, supervised and trained by Oakwood Center of the Palm Beaches. The 

Mental Health Center employee must have knowledge of working with mental health and dually 

diagnosed clients along with the ability to readily interface with services at Oakwood Center of the 

Palm Beaches and be able to access Oakwood Center of the Palm Beaches services rapidly and 

efficiently. The Oakwood Center of the Palm Beaches Case Managers will facilitate a psychiatric 

evaluation when appropriate within thirty days of the initial assessment by the Homeless Outreach 

Team. 

The Oakwood Center of the Palm Beaches Case Manager must be available to complete assessments 

with the Homeless Outreach Team Monday through Friday, 8:30 AM - 5 PM. On occasion, these 

hours may vary in order to complete any special assignments including Parks Outreach, Special 

Requests by the BCC, or any Division client transitioning from one program to another. Two half 

days a month are available for in-service training or meetings with Oakwood Center of the Palm 

Beaches. This time must be prearranged with the Homeless Outreach Team Supervisor in order to 

coordinate the time with the Homeless Helpline. The Homeless Outreach Team Supervisor must also 

be notified of any scheduled vacation or sick time. 
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STANDARDS OF CARE 

Case Manager must comply with the Case Management Standards of Care for Homeless Services 

(Exhibit H). 

MONITORING/ REPORTING: 

A monthly desk audit will be completed by the County to determine programmatic and fiscal 

compliance. 

Direct observation of this team member will be completed by the County annually to ensure service 

provision as defined in the contract. 

By the 10th of each month the Provider must submit (Exhibit E-Assessment Log), which outlines 

the number of assessments completed, recommendations for treatment and the arrangement of 

treatment within 30 days of initial assessment. 

BILLING/ PAYMENTS: 

By the 10th of each month, the provider must submit documentation of full-time Case Manager, 

(Exhibit F) along with back up documentation sufficient to establish expense was incurred. 

(Exhibit G) must also be attached to any request for payment certifying these expenses. 

Reimbursement is for actual, documented costs only 

All invoice billings for services relative to this agreement must be submitted to Human Services by 

September 30, 2007 
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ExhibitB 

51174 Federal Register/ Vol. 61. No. 190 I Monday, September 30, 1996 / Rules and Regulations 

DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 

24 CFR Part 583 

RIN 2506-AB85 

(Dockel No. FR-4089-F-01) 

Office of the Assistant Secretary for 
Community Planning and 
Development; Supportive Housing 
Program; Str.amlining 

AGENCY: Office of the Assistant 
Secretary for Cotnmunl.ty Planning and 
Develot)mem, HUD. 
ACTION: Final rule. 

SUMMARY: This final rule amends HUD's 
regulations for the SupjX)rtive Housing 
Program. In an effort to comply with the 
President's regulatory refonn initiatives, 
lhLs rul<, will streamline dl<, Supportive 
Housing regulation.~ by ellmlnating 
provisions that are redundant of stal.ttles 
or are otherwise unnece9.1ary. This final 
mle will make the Supportive Housing 
regulations dearer and more concLw.. 
EFFECTIVE DATE: October 30, 1996. 

FOR FURTHER INFORMATION CONTACT: 
Maggie H. Taylor, Director, Office of 
Special Needs Assistance Programs, 
Department of Housl ng and U1'ban 
Development, 451 7th Street, SW, 
Washington, DC 20410; telephone (202) 
708--.1300 (this Is not a t:oll-free 
numbm-), Hearing- or speech-impalrecl 
persons may acc-,ess this number vla 
TTY by calling the Federal Information 
Relay Service at (800) 877-83.39, 

SUPPLEMENTARY INFORMATION: On March 
4. I 995. Pre.<sldent Clinton issued a 
memorandum to all Federal 
clepai1ments and agencies regarding 
regulatory reinvention. In respon.,e to 
this memorandum, the Department 
conducted a page-by-page review of Its 
regulations to detennlne which can be 
eliminated. cornrolidated. or otherwise 
improved. The regulations in 24 CFR 
part. 583 Implement the Department's 
Supportive Housing Program, which 
provides assistance for hous.Jng and 
supportive services for homeless 
persons. as authorized by title IV, 
subt.itle C of the Stewart B. McKinney 
Homeless Assistance Act of 1987, as 
amended (the McKinney Act) (42 U.S.C. 
11381-11389). In developing the 
rogulat!ons for the Supportive Housing 
Program, the Department has always 
attempted to codify only those 
requirements that are necessary to the 
proper admlnlsllallon of the program, 
and to allow the recipients tl1e 
fleXlbiUty to carry out projects that 
benefit homeless pl'l'SOOS (see, e.g., the 
preamble to the Supportive Housing 

final mlc. published on July 19, 1994 
(59 FR 36886)), However, the 
Department has determined that II can 
further Improve and streamline the 
regulations for the Support.Ive Hou.sing 
Program by eHminat!ng unnecl'£sary 
provisions. 

For example, many of the provisions 
In part 583 come directly from the 
McKinney Act. It Is unnecessary to 
maintain statutory requlreJnents in the 
Code of Federa1 Regulations (CFR), 
since those requirements are otherwise 
fully accessible and binding, 
Furthermore, if regulations contain 
statutory language, HUD must amend 
the regulations whenever Congress 
amends the statute. Therefore. Oils final 
rule will remove repetitious stawtory 
language and replace It with a citation 
to the ~-pecific statutory section for easy 
reference. 

This final rule wllJ make the 
following specific amendments to part 
583: 

(1} Amend the first. sentence of§ 583. l 
regarding the authorizing statute-the 
Stewart B. McKinney Homeles.s 
Assistance Act -in order to facilitate 
.references lo the statute throughout the 
regulations: 

(2) Replace many of the definitions In 
§583.5 that are redundant of the statute 
\\'Ith references to the pertlnent 
statutory sections. For the definition of 
"Operating costs", this rule will also 
amend §§ 583.125 and 583.135 to 
include regulatory guidance that is not 
redundant of the statute. This rule also 
updates S 583,5 to refer to the 
consolldated plan, rather than the 
Comprehensive Hous.Jng Affordability 
Strategy, according to HUD"s 
Consolidated Plan final rule, published 
onJanuary5.1995{60FR1878); 

(3} Remove the provblon regarding 
the rating criteria ror applications in 
§583.ZO0(b). This information ls 
repetitive of the siamte, and can more 
appropriately be provided ln the annual 
notice of ftmdtng availability (NOFA): 

(•l} Streamline the language In 
§ 58.'Ul30 .regardlng environmental 
review. The substance of this language 
Is redundant of the envlronme.ntal 
review regulations in 24 CFR parts 50 
and 58; 

(5) Replace language from§ 583.300(f) 
regarding the partldpallon of homeless 
Individuals that ls redundant of the 
statute with a reference to the statutory 
sccllon: 

(6) Replace much of§ 583.305. which 
1s redundant of the statute, with 
statutory references: 

(7) Remove the nondiscJ·lmlnatlon 
requirements in§ 583,325(b)(2). The 
Depanment issued a final rule on 
February 9, 1996 (61 FR 5198) creating 
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a new 24 CFR part 5, subpart A of which 
contains certain definitions, Federal 
requirements, and a waiver provision 
that are generally applicable lo all HUD 
programs. The February 9. 1996 fl.nal 
n.de removed the duplic-.attve 
nondiscrimination requirements that 
were in§ 58.'3-325(b)(I): this final rule 
will remove the duplicative 
requireme.nL'.i from paragraph (b)(2) of 
that section: 

(8) Remove the outdated reference to 
the Comprehensive Housing 
Affordablllty Strategy (CHAS) In 
§ 583.405(a)(l), and replace It with a 
reference to the con.solldated plan, In 
accordance w'ith the Consolidated Plan 
final rule published on January 5, 1995 
(60 FR 1878). 

This rule wlll result in the 
elimination of approximately four pages 
of unnecessary regulations. 

Justillcalionfor Final Rulemaklng 

The Department generally 1mbllshes a 
rule for publlc comment before Issuing 
a rule for effect, In accordance with tts 
regulations 011 rulemaklng in 24 CFR 
part to. However. part 10 provides for 
exceptions to the general rule If the 
agency finds good cause to omit 
advance notice and public parUcipatlon, 
The good cause requlrement Is satlslled 
when prior public procedure ls 
"lmpractlcahle, unnecessary, or contrary 
to the public interest." (24 CFR 10.1). 
The Department finds that good catLW. 
exists to publish this rule for effect 
without first sollcillng publlc comment 
This rule primarily removes 
unnecessary regulatory provisions and 
does not establish or affect subslanllve 
pollcy. Therefore. prlor public comment 
ls unnecessary. 

Findings and Certifications 

RegulalDry Fle.xlbility Act 

The Secreiary. in accordance with the 
Regulatory Flexiblll1y Act. (5 U.S.C. 
605(b}}, h.'L'I reviewed and approved this 
final rule, and In so doing certifies that 
this mle will not have a s.Jgnlflcant 
economic Impact on a substantial 
number of small enl.illes. This rule 
primarily streamlines the Supportive 
HousJng regulations by removing 
unnecessary provisions. The rule w:111 
have no adverse or disproportionate 
economic impact on small businesses. 

Eiwirom11emal Impact 

This rule does not have an 
environmental impact. This rule simply 
amencb toosUng regulations by 
c:onsolldatlng and streamlining 
provblons: it does not alter the 
envlromuenlal effect of the regulations 
being amended. As the Department 
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devclopo:~d the f<!gttlatlons In part 583. 
Findings of No Stgntflcant lmpacl wilh 
respect to the t'llvlronment were made 
in aco:mdance with rngulallons In 24 
CFR parl 50 that implement secU1m 
102 (2)(q of the National Envlronmenial 
Poll~-y Act. of l!l69 (42 U.S,C. 43,,2). 
'111<~<,e findings remain applicable to this 
ruk and are available for public 
Inspection betW<~n 7:30 a.m. and 5:30 
p.m. weekdays In the Officl~ of the Rules 
l)odwt Clerk. Ofllce of G<meral Counsel, 
Room 10276. DepartmeniofHousing 
and Urban Development. 451 Seventh 
Strnet, SW, Washington, DC. 

ExtJcullve Oilier 12612, Fl,derallsm 

The G•meral Counsel, as the 
lk,stgnatt'<I OITlclal under se<.iton 6(a) of 
Exe.:ullve 01'<for 12612, FeoomU:Hn, has 
detwmlnt'<l 1ha1 this mfo wlll not hav+) 
substantial direct elfocts rn1 Stal('S or 
their pollllcal subdlvlslOIIS, or the 
relaUonship between the Federal 
Government and the Stall>s. or on the 
distribution of power and 
responsibllities among the varl<>tL~ 
levds ofg<>\'t'.rnment No pro1,>rammatlc 
or policy changes will result. from this 
mle that would affect the relatlon'lhip 
betwe('.n the Ft'<leral GOV('.Jlllll(,UI and 
Stale and local g,:wenumml,;. 

ExemtlW! Order J 2606. The Family 

n ... ~ Gem~al 0:>1.msel, as tlm 
lk>slgnawd Ollklal under Executive 
Order 126()6, The 1'mully. has 
del(~mlned that this rule will not have 
th<> rHitenUal for slgnlfk'.mt impact on 
family lonnation, malnte.na11ce, or 
getw.ral well-being. and thus ls not 
subject io review under the order. No 
Slg11llkant. chan1,,e ln Hte Departm('.nfs 
pollcles or pro1,>ram.~ will result. from 
promulgattcon ofthL<s rule, 

Ust of SubJ•ids in 24 CFR P:trt 583 

Homd•is.~, Rimi sul,,;.Jdles. f«)portlng 
and remrdke<1>tng n,qtllrements, 
Suppm1ive housing pmgrams-•-·•lmuslng 
and community <fovelopment. 
Supportive servic,~. 

PART 583-SUPPORTIVE HOUSING 
PROGRAM 

Accordingly, for the reasons st>t forth 
h1 the prt~mble, 24 (.'FR pan 583 Ls 
amended as follows: 

I. The authority citation for 24 CFR 
J>art :,83 conllnm>s to read as follows: 

Au<horUy: 42 U.S,C. :!535(d) and J U89, 

2. 111 § 58:u. paragraph (a) Is 
amended by rnv'L'ilng the first sentence 
tD rl.'.td as follows: 

§583.1 Purpose and scoJ)e. 

(a) Geneml. llm Supportive Housing 
Prn1,>ram ts au1horlzed by title IV of t:he 

S1ewrut B. McKinney Homel<-ss 
A.,;slstance Act (the McKinney At1} (42 
U.S.C. 11381-11389), * • * 

3. Section 583.5 ls revised to read a~ 
follows: 

§ 583.5 Defmilions. 
As rnsed In this part: 
AppJJcant ls define.I In section 422(1) 

of the McKinney Act: (42 U.S.C. 
11382(1)). For JlUfJX>Sl'S of thl'I 
deflnlllon, gpv'-'.nummtal entitles 
lndude those that have g'-'.neral 
governlll(mlal powers (such a.,; a ci1y or 
co:>t1nty). as well as those that have 
limit<~ or special powers (such a~ 
public housing ag,:mcles). 

Co11soli<late<I plan means the plan 
that: a jurl,;dlctlon 11repares and submits 
to HUD in acco:,rdance with 24 CFR part 
llL 

Date of Initial occupancy means the 
date that the supportive housing Is 
lnlllally occupied by a homeless person 
for whom HUD provtdm, a..slstanm 
under thl.'i part. If tlie assistance ls for 
an exlst:lng homel11S.'I faclllty, the "elate 
of lnltlal oa:upancy" ls tl1t, dale that 
services are first provided to the 
n>sldents of supportive housing with 
funding under this part, 

l)ate of lflltlal St.'J'll/r.e JJfVVision 1nearL,; 
the date that: supportive servictis are 
lnittally provid(~ wllh funds under tltl'I 
part (Cl hom•1leM, (lf)fSClll.'I who do tl<>I 
n>slde In supporllve housing, This 
deflnlllon applles only to proj<'.:L-;. 
funded under this part that do not 
!lfOVide supportive hott'ilng. 

lJJsab/ltty ls dellne.l ln section 422(2) 
of the McKinney Act (42 U.S.C. 
11:182(2)). 

Honwll,ss fN!rs<>n nuians an individual 
or famlly that l'I df15".:rllx~ In section 
103 of the McKinney Act (42 U,S.C. 
11302). 

Metropolitan city ls dellne.l ln section 
I02(a)(4) ofche Housing and 
Community Development Al:t of 197 4 
(42 U.S.C. 5:l02(ii)(4)). In gem,ral, 
melropolttan cltit>s are t:!M:,se dlles that 
are eligible for an ('.»tltlement grant 
under 24 CFR part 570, subpart D. 

New mmtmctlon means tlw btllldlng 
of a stmcture where none existed or an 
addition to an <,xt.,;tlng stmcture that 
increases llw floor are-.t by more than 
1001wrcent. 

Opt,mltng co.~L~ Is dellned in S(!t:.Uon 
422(5) ofche McKinney Act: (42 U.S.C, 
1138'.!(5)), 

Outpat/Mt lm11/th servtr.es lS dellned 
In section 422(6) of the McKinney Act 
(42 u.s.c. 11382(6)). 

l't,n1111ner11 hou~Ing for Jwme/('ss 
JletSClflS with rlJsabililles l~ defined In 
section 424(c) oflhe McKinney Act (42 
u.s,c. m,84(c)J. 
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Private oonproflt organlzat1on Is 
defined ln section 422(7) (A), (BJ, and 
(D) of the McKinney Act {42 U.S.C. 
I 1382(7) (A). (B), and (DJ). The 
organlzattcm must al~ have a 
functioning accc>t1ntl ng sys1em that ls 
opera1ed in accordance with generally 
accepted accounting principles, or 
designate an <mtlty that will malnraln a 
foncllonlng accounting system for the 
organization ln ac,:onlance wilh 
g,:merally accepted account:tng 
prlru:lph>s. 

Proj.,et L'!i dellned In st>ellons 422(8) 
and 424(d) ot'llm McKinney Act (42 
U.S.C, 11382(8}, I 1384(d)). 

Rt'i.:lp/J.mt IS detlt1t'<I In seclklll 422('J) 
ofthe McKinney Act (42 U.S.C. 
11382(9}), 

Rehabilitation llll'lll'L~ the 
Improvement or n1m1r of an exlsll ng 
stmcture or an addlUon to an exbilng 
structure that d0<>s not: Increase the floor 
aw,a by more than 100 percent 
Rehabtlltatlon do•>S no! Include minor 
or 1un11ne repairs. 

State Is dellrn,d In section 422(11) of 
tlm McKinney Ace (42 U.S.C. 
11382(11)}. 

S11111>«Uve housing L'> deflm~ In 
st>etion424(a) of the McKinney Act (42 
U.S.C. 11384(a)). 

Supp«tlve SJ.ln1ces ls dl.'ftned in 
section 425 of the McKlnrn,y Act. (42 
u.s.c. 11385). 

TransJrlonal housing Is dl.'Jtned In 
section 424(b) of the McKinney Act: (42 
U.S.C. 11384(1>)). s~-e also§ 583.3000). 

Tribe l'!i dellned In so:~Uon l 02 of the 
Housing and Community f)evelopmt'nt 
Act of1974 (42 U.S.C. 5302). 

Urban co11n(y ls defined in s<!Cllon 
102(a)(6) of the Housing and 
Comnurnlty J.)(,velop,mmt Acl of 1974 
(42 U.S.C. 5302(a)(6)). In genl.'.ral, urban 
counties are those rotmttes that are 
dlglble for an e.nlitlem<'.nt grant umler 
24 CFR part 570. subpart D. 

4. St:!t:tlon 583.125 l'!i amemfod by 
revising paragraph (h) IO read a~ follows: 

§583.125 Grants for operating costs. 

(b) Operating c:os1s. Operating costs 
am 1hose associated v.ith the day-to-day 
ope.ration of the supportlv•i housing. 
They als,:> include the actual expens,:~ 
that a reclplent incurs for co:mductlng 
on-going asses.,;ments of the supportive 
services nee.led by residl.'.nts aml the 
avatlablllly of such services: f('Jocallon 
asslstancx• under § 583.310, including 
payml.'11ts and services: and insurance. 
* * $ * * 

5. Secllon 583.135 L~ am1md<'.d by 
revising paragraph (b) to read as follows: 

§ 583.135 Administrative costs. 
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(b} Administrative costs. 
AdminlstraHvl, costs include the costs 
associated wlth accounting for the use 
of grant funds, prt'paring reports for 
submL'ISion to HUD. obtaining program 
audits. similar costs related to 
administering the grant after the award. 
and staff salaries associated with these 
admlnlstratlve costs. They do not 
Include the costs of carrying out ellglble 
actMtles under §§583.105 through 
583.125. 

6. Section 583.200 is revised to read 
as follov,s: 

§583.200 Application and grant award. 
When funds are made available for 

assistance. HUD will pub!Jsh a notice of 
fundlngavallablllty (NOFA) in the 
Federal Regl~ter. In accordance with the 
requlrt>nients of 24 CFR part 4. HUD 
will review and screen applications in 
accordance with the requirements ln 
section 426 of the McKinney Act (42 
U.S.C. I 1:l86) and the guld1;\lm1s, rating 
criteria, and procedures published ln 
theNOFA. 

7. Secilon f,8.':1.230 Is revised to read 
as follows: 

§583.230 Environmental review. 
(a) Ge11emlly. Project selection ls 

s~ect to completion of an 
envlronmimtal review of the pl'Oposed 
site. and H1(; proj<!CI. may l:Kr modi fled or 
the site rejected as a result of that 
review. The e1wlro11mental effects must 
be as.<JeSSe1l In accordance with the 
provisions of the National 
Environmental Policy Act of 1969 (42 
U.S.C. 4320) (NEPA) and the related 
envirommmtal laws and authorities 
listed In HUD's Implementing 
regulations at 24 CFR parts 50 or 58, 
depending on who IS responsible for 
envlronmental review. 

(b) Em'ironment.al review by HUD. 
HUD will perform an environmental 
re~1ew, In accordance with part 50 of 
this Htle, before approval of 
condlttonally seloct,:-d application.,; 
received directly from private nonprofit 
organizations and governmental entilie& 
with special or limited purpose powers. 
Any application ~ubject to 
environmental review by HUD that 
requires an Environmental Impact 
S1a11m11m1 (FJS) In accordanrnwtch the 
procedures In 24 CFR part 50, subpart 

E, Will not be eligible for assistance 
under this part. 

§583.305 Term of commitment; repayment 
of grants; prevention of undue benefits. 

(a) Term of commitment and 
COIIW.'1'5'/0n. Recipients mtLSt agree to 
operate the housing tlf provide 
supporuve services in accordance "'1th 
this part and with sections 423 (b)(l) 
and (b)(3) of the McKinney Act (42 
U.S.C. 11383(b}(l). 1 l383(b)(3)). 

(b) Repayment of grant and 
prewmtton of 1mdue benefits. In 
accordance wlt:h sectlon 423(c) of the 
McKinney Act (42 U.S.C. 11383(c)). 
HUD will require rnclplents to repay the 
b>rant unles.s HUD has authorized 
conversion of the project under section 
423(b) (3) of the McKinney Act. (42 
U.S.C. 11383(b}(3)). 

IO. Section 583.325 ls amended by 
revising paragraph (b) to re.ad as follows: 

(c) Envil'omnental review by 
appllcaLlls. Applicanls th.at. are States, 
metropolitan cities, urban counties, 
tribes, or other governmental entities 
....1th general purpose powers must 
assume responsibillcy for environmental 
review, declslonmaklng. and action for 
each appHcallon for assistance 1n 
accordance with 1:ia1t 58 or this title. 
These applicants must include In their 
appllcatlons an assurance that they wlll 
as..~ume all the envlronnHmlal revhiw 
responsibility that would otherwise be 
performed by HUD as the responsible 
Federa I offlclal under NEPA and related 
authorities listed in 24 CFR part 58. The 
grant award ts subject to completion of 
d1e eiwtronmental responsUiillties set 
out in 24 CFR part: 58 within a § 583.325 Nondiscrlminalion and equal 

opportunity requirements. 
reasonable time period after nottflcatlon • * • • * 
of the a\\'!lfd. Applt('.a!lls may, howeV<!L 
enclose an environmental certillcatlon 
and Request for Release of Funds with 
their applications. 

8. Section 583.300 Is amended by 
revising paragraph (t) to read as follows: 

§ 583.300 General operation. 

(I) Participation ofl10meless /X'tsOIIS. 
(1) Each recipient must provide for the 
parlldpatlon of homeless persons as 
re.:1u1red lnsectlon 426(&) of the 
McKinney Act (42 U.S.C. ll3861g)}. 
This requirement ls waived if an 
appllcant is unable to mee1 It and 
presents a plan for HUD approval to 
otherwise consult with homeless or 
formerly homeless persons in 
,:on~ldering and making pol!cll•s and 
decisions. See also § 583,330(e). 

(2) Each reclplent of assistance under 
this prut mu.~,. to the maximum t>Xl<!nt 

practicable, Involve homeless 
lndlvlduals and families, through 
employment, vohmt:o.,er servlc'.•m, or 
otherwise, In construcilng, 
rehabllltat:ing, maintaining. and 
operating the project. and in providing 
supportive services for the project 

9. Sectlm1 583.305 ls rnvlsed to l'(Jad 
as follows; 
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(b) No11<ilscdmlnatl011 and equal 
opportunlcy requiremenl5'. The 
nondiscrimination and equal 
OJ'.lportunltyrequlrnment~ set forth at 
part 5 of this lltle apply to this program. 
The Indian CMI Rights Act (25 U.S.C. 
1301 et seq.) applles to tribes whP..n they 
exercise their powers of self
government. and to Indian housing 
authorities (IHAs) when esl:abllshed by 
the exerct~e of such powers. When an 
IHA ls established under State law, the 
appllcahlllty of the Indian Civil Rlghts 
Ar:t will be determined on a case-by
c:ase basis. Prqjects subject to the Indian 
CMI Rights Act must be developed and 
operated in compliance with J:ts 
provisions and all implementing HUD 
requirements, instead of title VI and the 
Fair Housing Act and their 
implementing regulations. 

* • • 

§ 583.405 (Amended} 

11. In §583.405, paragraph (a)(l) ls 
amencled by removing the term 
"CHAS". and by adding In Its place th(; 
term "consolidated plan". 

Dated: September 23. 1996. 
Andr..-w M. Cuomo, 
Assistant Secretary !tr CommunJty Planning 
and Development. 
[FR D<>c. 96.-24873 Fll,s:I 9-27-96: IM5 am! 
BIUJNG CODE 421.,_D-P 



HOMELESS SERVICES PROGRAM PROPOSAL 

GENERAL INFORMATION 

1. Oakwood Center of the Palm Beaches, Inc. 

2. 1041 45 th Street 
West Palm Beach FL 33407 
Phone#: (561) 383-8000 
Fax#: (561) 514-1995 
Contact person for proposal: Barbaro Cordoves, MA 

Exhibit C 

Director, Continuing Care Services 

I. DESCRIPTION OF THE OAKWOOD CENTER 
The Oakwood Center of the Palm Beaches, hereafter entitled the "Oakwood 

Center" is a private not-for-profit organization. It provides a full range of mental 

health services to residents of Palm Beach County. All treatment modalities 

embrace consideration of human values, respect for personal dignity, and the 

development of the person's served capability for recovery within the least 

restrictive environment possible. The Oakwood Center plays a vital role in the 

ongoing movement towards a therapeutically oriented community for the care of 

the mentally ill and emotionally disturbed. 

Oakwood Center services are easily accessible and always available for meeting 

the mental health needs of the individual person served and his or her family. 

Services are provided without regard to race, creed, age or sex, and individuals 

may be admitted for treatment with any degree of emotional, mental, or social 
disability. 

Admission can be initiated at the request of the person served, relative, friend, 

physician or referring agency. Admission is generally voluntary, but can occur as 

the result of a court order or physician certification. In addition, a law 

enforcement officer may request evaluation for an individual who appears so 

severely disturbed as to be likely to injure self or others if allowed to remain 

untreated. 

No person is refused service because of inability to pay. On the basis of a sliding 

scale, all fees are adjusted to the income of the person served. 

II. HISTORY OF WORKING WITH THE POPULATION 
In 1998, the Center was asked to become more involved in working with the 

Homeless Mentally Ill and was approved for a federal PATH (Projects for 

Assistance in Transition from Homelessness) Grant. This grant was successfully 

implemented and has grown over the years. Additionally, the Center has further 

increased involvement with the mentally ill homeless by staffing three County 
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Homeless Outreach Teams and actively participating in the County's Homeless 
Coalition. 

The Center participated in writing the HUD Super-NOFA grant in 2001 and was 
awarded a Safe Haven Grant. The final approval for funding was received in 
August 2002. This program will provide transitional housing for 14 treatment
resistant homeless mentally ill individuals. The program allows for a gradual 
trust building with an end goal of the person accepting treatment and ending 
homelessness. The renewal for this funding was submitted in July 2004. The 
Center was also funded to work with Palm Beach County Community Services to 
develop a HUD Shelter Plus Care program. The County is administering the 
funds and the Center is operating the program. This program is funded for five 
years. 

III. CLINICAL OPERATIONS 
The Oakwood Center of the Palm Beaches, utilizes standard treatment guidelines, 
protocols and criteria through a variety of internal and external mechanisms. All 
of the Oakwood Center's clinical pathways are geared towards the full spectrum 
of the persons served and their needs. Performance measures have been 
developed and are regularly monitored in all areas of care. The Oakwood Center's 
Senior Management Council provides regular oversight of these activities. 
Information regarding care standards and criteria is disseminated to clinical staff 
by their respective department heads and clinical supervisors. The Oakwood 
Center also follows JCAHO and HCF A clinical standards and guidelines. The 
Oakwood Center is accredited by JCAHO and is certified by HCF A. 

IV. PROGRAM DESCRIPTION 
The Oakwood Center seeks to serve all severely and persistently mentally ill 
residents of the catchment area who are in need of treatment. One population that 
has historically been treatment-resistant is the homeless mentally ill or dually 
diagnosed individual. By participating as a member of the Palm Beach County 
Division of Human Services Outreach Teams, the Oakwood Center will continue 
to pursue the goal of treatment provision to this population. 

The Oakwood Center employs three Outreach Case Managers to participate on 
the team. The Outreach Case Managers provide knowledge of working in the 
field of mental health along with the ability to readily interface with services at 
the Oakwood Center of the Palm Beaches. By being Oakwood Center employees, 
the Outreach Case Managers will be able to access Oakwood Center services 
more rapidly and efficiently. 

The Outreach Case Managers go through the same training program that all 
Oakwood Center Case Managers participate in. This program certifies the 
employees as a Targeted Case Managers. As such, these staff coordinate the 
treatment required to meet the mental health needs of the homeless population 
that they are working with. To ensure these staff persons tie-in to the Oakwood 
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Center, attendance at staff meetings and other related training is essential. The 
Outreach Case Managers will have office space at an Oakwood Center site to 
work from when providing/arranging for Oakwood Center services. During the 
remainder of their time, the Outreach Case Managers will be located at the 
selected teamwork sites in the community. 

The Outreach Case Managers report to an Oakwood Center Supervisor for 
administrative and mental health-related issues. These staff members will look to 
the team and the County Supervisor for direction on daily activities, location, and 
work hours. The Outreach Case Managers will be required to work a flexible 
hours schedule to accommodate the needs of the population served. 
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OAKWOOD CENTER OF THE PALM BEACHES, INC. 

A. 

HOMELESS SERVICES PROGRAM 

October 1, 2006 - September 30, 2007 

DIRECT COSTS 

Position Title Annual Wage & Fringe Months FTE 
Benefits 

Outreach Case $42,330 12 1 
Manager 

Total Staffing- Salaries/Wages & Fringe 
Benefits 

B. IN-KIND COSTS 

1. Office Soace 
a. Rent($ 90 x 12 months) 

b. Utilities($ 85 x 12 months) 

2. Administrative Overhead 

15%x $40,314 

3. Total In-Kind Costs 

c. TOTAL PROJECT COSTS 
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FY 2006-2007 

Q!§! 

$42,330 

$42,330 

$1,020 
$960 

$6,047 

$8,027 

$50,357 
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ASSESSMENT LOG 

Month: ------------

Number of Assessments Completed : ___________ _ 

For those Clients that Additional Services were Recommended: 

Client Name Recommended Date of Date Treatment Location of 
Treatment Referral Arranged Treatment 

Outreach Case Manager Signature & Date: __________________ _ 
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MONTHLY EXPENDITURE REPORT 
CASE MANAGEMENT SERVICES (ACT) 

Provider Name: --------------

Contact Person: --------------

EXPENDITURE CATEGORIES MONTHLY TOTAL 

NAME OF EMPLOYEE 

PERSONNEL SERVICES 

Salaries 
a. Withholding 
b. FICA 
c. Medicare 

EXPENSES 

1. Enhancement of Accounting 
2. Other 

a. Truck Rental 
b. Office Supplies 
c. Training 

3. Gleaning Supplies 
4. Liability Insurance 
5. Telephone 

Total Expenses 

Grand Total 

$ ______ _ 

$ ______ _ 

$ -------

Date: --------

YEAR TO DATE TOTAL 

$ ______ _ 

$ ______ _ 

$ ______ _ 

I hereby certify the above information to be true and correct as reflected in our books and 

records. 

Signature Title 
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Date ___________ _ 

AMOUNT OF REIMBURSEMENT REQUEST: $ _________ _ 

FOR MONTH OF: 

I hereby certify that by personal examination of the records of this Provider that these expenses, as 
supported by the attached statements, were made on behalf of this provider for the purposes specified 
in its approved request for County funding. Refer to Palm Beach County Board of County 
Commissioner Document # --------------

____________ (Signature) 
Director 

This 'Cover Sheet' should be prepared on your organization's official letterhead stationery. Your 
letterhead should include your organization's telephone number and must be signed by your Director. 
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:c: ..... :.a 
~ Standards of Care for Case Management Services 
~ 

1. I Agency complies Competent 1.1 All direct supervisors are degreed with a minimum 4-

with standards of supervisors and year degree in disciplines such as social sciences, 
applicable national case managers counseling and a 2-year minimum supervisory with 

or professional related experience or competencies (i.e., language), or a 
associations. master's degree and 1-year supervisory experience in 

related field (i.e., social services, counseling) 

1.2 Case managers hired from January 1, 2004 and after 
must have a 4-year degree in areas such as social 
sciences or counseling or other related degrees. 

1.3 All current case managers must have a 4-year degree 
prior to July 1, 2005. Currently employed non-degreed 
case managers must be enrolled in a 4-year degree 
program with a commitment to finish the program and 

1.1 # of direct supervisors with 4-year degree and 2-year 
supervisory experience. 

Total # of direct supervisors 

1.2 # of case managers with 4-year degree hired after 
January 1, 2004. 

Total # of case managers 

1.3a # of current case managers with a 4-year degree 
prior to July 1, 2005. 

Total # of current case managers. 

have at least 1 ½ year's exper~e~~e. (Exceptions may be 11.3b # of current case managers enrolled in a 4-year 

made where language compat1b1hty cannot be met.) degree program with a commitment to finish the 

program and having at least 1 ½ year's experience. 

Total # of current case mana ers. 

2. I Case manager Thorough 2.1 75% of clients have initial bio-psychosocial assessment 2.1 a # clients with initial bio-psychosocial assessment 

conducts bio- assessment documented with list of strengths, resources and needs within 30 days or less. 

psychosocial within 30 days or less dependent on the type of program Total# of new clients 
assessment of client (with exceptions.) 
to identify strengths, • Presenting problem 
resources and needs • Relevant History 

2.1 b # of clients with initial eligibility review 

within 30 days. documented. 
• Current Functioning 

• Assessment of medical/ psychological/economic/ Total # ofnew clients 

social needs 

• Mental status/substance abuse 

• Eligibility 

• Goals 

• Recommendations 

• Client Strengths/Competencies 

• Support System 

3. I Case manager Cultural 3.1 7 5% of intakes document client ethnicity 3.1 # of intakes document client ethnicity 

identifies and Competency 
3.2 75% of intakes document client language Total# of new clients 

assesses culturally 3.2 # of intakes document client language 
specific needs in 3.3 75% of intakes document highest level of education 
order that clients completed Total# of new clients 

may be directed to 
3.4 75% ofreferrals made for non-English speaking clients 

3 .3 # of intakes document highest level of education 
linguistically and completed 
culturally competent and/or clients who have low English literacy reading 

Total# of new clients 
services providers. skills, where appropriate. 

Palm Beach County Homeless Coalition 
11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

• Personnel Files: 

• Bachelor's Degree 

• College Transcript 

• Employment 
History 

• Commitment 
Declaration 

I • Assessment Form 

I ,~ 

I • Assessment Form 



Standards of Care for Case Management Services 

4 

5. 

Case manager and 
client develop an 
individualized 
service plan. 

Goals, 
Objectives and 
Outcomes 

Case managers I Client Self-
coordinate and Sufficiency 
oversee appropriate 
delivery of non-
duplicative services. 

Palm Beach County Homeless Coalition 

4.1 75% of service plans will be initiated at bio
psychosocial assessment and completed within 15 days 
or less from completing assessment dependent on type 
of program, with exceptions documented. 

4.2 75% of service plans are updated every 30 days with 
exceptions documented. 

4.3 75% of service plans are signed by the client and case 
manager at initial plan of care and at all updates. 

4.4 Service plan should include at a minimum, objectives, 
client-specific goals, and time frames to be able to 
assess goals set vs. goals met. 

5.1 75% of client case files will document and identify to 
client available community, individual and/or family 
resources/services. 

5.2 75% ofreferrals will document linked services for 
client. 

5.3 75% of client records are monitored to verify referred 
services. 

5.4 100% of professional standards of confidentiality are 
followed. 

5.5 75% of client records document advocacy assistance. 
5.6 75% of client records evaluate client's progress towards 

self-sufficiency. 

11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

3.4a # of completed referral forms for non-English 
speaking clients 

Total # of clients w/ special cultural/language needs. 

3.4b # of completed referral forms for clients with 
low English literacy reading skills 

Total # of clients w/ low English literacy reading 
skills. 

4.1 # of service plans initiated at bio-psychosocial 
assessment and completed within 15 days or less 
from completing assessment. 

Total # of clients. 

4.2 # of service plans updated every 30 days. 

Total # of clients. 

4.3 # service plans signed by client and case manager at 
initial and updated plans of care. 

Total # of clients. 

4.4 # of service plans including objectives, goals, time 
frames and assessment of goals. 

Total # of clients. 

5. I # of client case files documenting and identifying 
available community, individual and/or family 
resources/services. 

Total # of clients. 

5.2 # of referrals documenting linked services for client. 

Total# ofreferrals. 

5.3 # of client records reviewed to verify referred 
services. 

Total # of clients. 

5.4 # of client records containing confidentiality 
statements. 

Total # of clients. 

5.5 # of client records documenting advocacy assistance. 

Total # of clients. 

5.6 # of client records documenting client's progress 
towards self-sufficiency. 

Total # of clients. 

• Service Plans 

• Client 
Chart/Record 

\0 
N 



Standards of Care for Case Management Services 

6. I Case managers Client Progress 6.1 60% of scheduled appointments will be attended by 

routinely monitor client. 

client progress 6.2 75% of client records document progress toward 

toward meeting meeting goals as stated in service plan. 

goals as stated in 
Service Plan. 

7. I Case managers Client 7.1 100% of clients will be informed and receive a written 

provide overview of confidentiality confidentiality policy at initial entry. 

agency and privacy 7.2 100% of clients will sign a release/consent prior to 

confidentiality sharing of client information to service providers if 

policy appropriate. 
7.3 100% of client files shall be kept in a secured location. 

Palm Beach County Homeless Coalition 
11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

6.1 # of scheduled appointments attended. 

Total # of clients 

6.2 # of client records documented with progress on 
meeting goals. 

Total # of clients 

7 .1 # of clients informed of and received copy of written 
confidentiality policy. 

Total # of clients 

7.2 # of signed release/consent forms. 

Total # of clients 

7.3 # of files kept in a secured location. 

Total # of clients 

1 • Service Plan or 
Agency Specific 
Plan 

• Confidentiality 
Policy 

• Release/Consent 
Forms 

r--
N 
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ACORD. CERTIFICATE OF LIABILITY INSURANCE OPID 
2
~ 

DA TI! (MMIDDIVVYY) 

CIM{W()-2 07/21./06 
P'ROl)UCf:ft THIS CERTIFCATE IS ISSUED AS A MATTER Of INFORMATION 
srown & Br0wn, Inc. ONLY AND CONFERS NO RIGHTSUPON THE CERTIFICATE 

Oaywna Beach Office HOLDER. THISCERTIFICATE DOESNOT AMEND. EXTEND OR 

P.O. Bol'C 2412 ALTI:R THE COVERA.GEAF!t>R0ED BY THE P0LC!ES BELOW. 

Daytona 8$8oh F~ 32115-2412 
Pbone:386-2S2-9601 ~-:386-239-5729 INSURERS AFFORDING COVcltAGE NAIC# 

IIIISUREO INSURERA: Mental Health Risk Retemtior: 

IIISUfteR8; _.Scottsdale Ins Co 41297 
OAKW~ ~~ER OF 'J:H£ J?ALM INSURl!R~ Tha Travalers Insurance Co, 01899 
f~ir ~TH s~· JNSURERO, Philadelnhi.a Ins Co 
w J?AU! w:~a in. 33407 

11\lSURERc: Assooiated lndu$trie3 Ine Cc 23140 

GOV~RAG&S 
THE POLICIES OF INSUAANOE utreo eEI.OW HAVI: IIEE:N tsSUEO TO lr!E INSIJAED NAMED A!IO\ll: FOR 11£ POLICY PERIOD INOICATl:D. NCJTWITHSTANDlNG 

AH'f 1,;EQUIFIEMENT, TERM OR CONDITJON OF ANY 00.l(l'.AACT OR OTl~EI'\ poqJIAENT wrm RESPEcr-rOWHICH THIS cr.RTIF!CATli W.Y ~ i&sus:, OR 

W>.Y PERTNN. Tl1E INSl.ftANCEN'fORIJED BY THE POUGll:8 OE!6CRl8ED kERBN JS SIJBJECT 10 All THETfRMS, EXCLUSIONS ANO CONOO'JONS OF SUCtl 

.POIJCl58. AGGRfGA'l'E UMITS SHOWN MAY W.VE BEEN .REOUCeD 8V PAID CLAIMS. 

'1:fii iNmi lYPE OF ll\lliOAANCc POLICY NUMBER 
~..,.,, J;Ft1;1.nvi 
DATE? 

fuu1,~ 
DAI" LIMITS 

(.Si&ft,\I,. ~J.iJY EACH OCCI.IRRENci: Sl 000,000 - 06/01/06 ~-~~~lY,.!~~=-, 
A X CQMijERCIAJ. Gei,IEPAI. LIABILITY CCL000lS28 06/01/07 $_300. Q_(_)Q_ ••..••• 

""""' :E:j CLJ.IMS MAO£, • OCCUR -
!>ED ex!" l}rlyone~) s 5,000 

X PROFESSIONAL Ll.l\B l}l;OOO, OODU/1µ1 01711, ODOAll 06/01/06 06/01/0? Pl2RSONAL & ArN IN,JJRY u,000.000 
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X NON-OWNED AUrOo 
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AUTO ONLY: Ali:G $ 

EXCl!S&/UMBRELLA UABILIJV l!:ACtl OCCURP.SIICE s 

QocclJrt • ct.AIMSMAPE 
A~RESATE s 

s 
_, - .. 

~ DEDUCTIBL.e 
f, 

Rm'EI-ITION s· s 

WORKl!RB COMPENSATION AND x l'Toilr.i'L~s r lvei'-

E 
EMPI.O'l'!M' UI\DILITY 2006334994 07/01/06 07/01/07 E.L EACH ACCIDl:Nf $ $1, 000, 000 
Am l'ROPRIETORIPAAERIEXECUTIVE 
Of'FICt!RIMEMBEA EXCLUDED? E.1.. DISi;A~- EA.E~E $ $l,OOO,OOO 
W Y89. ds~ urw' E.t.. ~ - F'QUCV LIMIT sS1.ooo,ooo 
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OTilER. 

C FIDUCIARY LIAB 1035'80011 06/01/06 06/01/07 FID LIMIT $500,000 
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