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I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: Contract with Oakwood 
Center of the Palm Beaches, Inc. for services to homeless individuals in an amount not 
to exceed $73,318 for the period of October 1, 2006, through September 30, 2007. 

Summary: Oakwood Center of the Palm Beaches, Inc. will provide supportive services 
through the Homeless Assertive Community Treatment Team to include case 
management, employment counseling, medication management, benefits counseling, 
Peer Counseling and Group Counseling. These services are provided to homeless 
individuals who are severely mentally ill or dually diagnosed and have been placed in 
permanent housing through the Housing and Urban Development (HUD) Shelter Plus 
Care grant programs. A total of $73,318 in County funds are included in the FY 2007 
budget. County obligations under this contract are subject for budget approval. (Human 
Services) Countywide {TKF) 

Background and Justification: Oakwood Center of the Palm Beaches, Inc. has 
partnered with the County in the provision of services to the homeless in two (2) HUD 
funded Shelter Plus Care (SPC) programs for clients placed in 32 rental apartments. 
The target population is homeless individuals who are disabled with a severe mental 
illness or a dual diagnosis. The services will be provided after hours and on weekends 
ensuring around-the-clock support availability. The peer counselors work as part of 
Oakwood's overall Homeless Assertive Community Treatment Team. 

Attachments: Contract for Provision of Financial Assistance with Oakwood Center of 
the Palm Beaches, Inc. 

Approved By: 
Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital Expenditures 

Operating Costs 

External Revenue 

Program Income (County) __ _ 

In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTS 
POSITIONS (Cumulative) __ 

Is Item Included In Current Budget: Yes X 

73,318 

73,318 

No 
Budget Account No.: Fund 0001 Dept. 148 Unit 1331 Obj. 3401 

Program Code: HS11 Program Period: FY07 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

A. 

B. 

Departmental Fiscal Review:_,·~~·~ ... ._.,_,__ ____ _ 

Ill. REVIEW COMMENTS 

OFMB Fiscal and/or Contract Administration Co 

~it:A-~:~u;---
Legal Sufficiency: 

~l2~ 
Assistant County Attorney 

This Contract complies with our 
contract review requirements. 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 



CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Contract is made as of the __ day of ___ ,2006, by and between the Board of 

County Commissioners of Palm Beach County, Florida, hereinafter referred to as the 
COUNTY, and Oakwood Center of the Palm Beaches, Inc. hereinafter referred to as the 
AGENCY, a not-for-profit corporation authorized to do business in the State of Florida, 
whose Federal Tax I.D. is 59-1171320. 

Whereas the AGENCY has proposed providing Supportive Services for homeless 
individuals; and 

Whereas the AGENCY has agreed to assure access to funded services for COUNTY 
departments, divisions and/or programs; and to assure that individuals referred from 
COUNTY departments, divisions and/or programs will receive services on a timely basis; 

In consideration of the mutual promises contained herein, the COUNTY and the AGENCY 
agree as follows: 

ARTICLE 1 - SERVICES 

The AGENCY agrees to provide services to residents of Palm Beach County as specifically 
set forth in the Scope of Work detailed in Exhibit "A". The AGENCY also agrees to provide 
deliverables, including reports, as specified in Schedule of Payments detailed in Exhibit 
"0." No changes in the scope of work are to be conducted without the written approval of 
the Palm Beach County Community Services Department (the "DEPARTMENT"}. 

The AGENCY shall coordinate its services with the DEPARTMENT, and shall submit all 
invoices, reports and records to the DEPARTMENT, as specifically set forth within Article 
9. . 

ARTICLE 2 - SCHEDULE 

The AGENCY shall commence services on October 1, 2006 and complete services on 
September 30, 2007. 

ARTICLE 3 -PAYMENTS 

The COUNTY shall pay to the AGENCY as reimbursement of the AGENCY's expenses for 
services rendered, an amount not to exceed Seventy-Three Thousand Three Hundred 
Eighteen Dollars ($73,318) for services provided. The AGENCY will bill the COUNTY on a 
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monthly basis, no later than the 10th of each month, for services performed as provided by 

Exhibit "A" and expenses actually incurred and paid, up to the amounts set forth in Exhibit 

"D". 

A. Requests for Payment received from the AGENCY will be reviewed for authenticity 

and accuracy and approved by the Department. Such documentation shall be 

sufficient to establish that the expense was actually incurred and necessary in the 

performance of the Scope of Work detailed in Exhibit "A. 

B. Payments shall be made periodically in accordance with the Schedule for Payment, 

Exhibit "D". 

C. The AGENCY is obligated to provide the COUNTY with the properly completed 

Reimbursement Requests for all funds paid relative to this Contract no later than 

September 30th, 2007. Any amounts not submitted by September 30th, 2007, shall 

remain the COUNTY'S and the COUNTY shall have no further obligation with 

respect to such amounts. 

D. Administrative costs related to the use of COUNTY funds under this contract may 

not exceed fifteen percent ( 15%) of the total budget. Administrative costs include all 

expenses which are reported on IRS Form 990 page 2 under column (C) 

Management and general and column (D) Fundraising. Total agency administrative 

costs (the sum IRS Form 990 page 2 columns [C] and [D] will be used to calculate 

the percentage of agency administrative cost for reporting to the Board of County 

Commissioners. 

E. All travel authorized for reimbursement must meet the conditions set forth in Section 

112.061, Florida Statutes. 

F. Budget changes within approved budget categories can be approved, in writing, by 

the DEPARTMENT director at his discretion. Such changes may not exceed ten 

percent ( 10%) of the total contract amount during the contract period. Requests for 

budget changes must be submitted in writing by the AGENCY to the DEPARTMENT 

director. Appropriate documentation of approval of any budget change requests by 

AGENCY'S Board of Directors must accompany such requests. Budget changes in 

excess of ten percent ( 10%) must be approved by the Palm Beach County Board of 

County Commissioners. 

G. Payment of invoices shall be contingent on timely receipt of all required reports. 

Any payment due by COUNTY under the terms of this contract shall be withheld 

until all reports due from the AGENCY and necessary adjustments have been 
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approved by the COUNTY. 

H. COUNTY funding can be used to match grants from non-county sources; however, 
the grantee cannot submit reimbursement requests for the same expenses to more 

than one funding source or under more than one COUNTY funded program. 

ARTICLE 4 -AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Contract are subject to the availability of funds 

lawfully appropriated for its purpose by the Board of County Commissioners of Palm Beach 
County. 

ARTICLE 5 - INSURANCE 

The AGENCY shall, at its sole expense, maintain in full force and effect at all times during 

the life of this contract, insurance coverages and limits (including endorsements), as 

described herein. The requirements contained herein, as well as COUNTY'S review or 

acceptance of insurance maintained by AGENCY, are not intended to and shall not in any 

manner limit or qualify the liabilities and obligations assumed by AGENCY under the 
Contract. 

A. Commercial General Liability The AGENCY shall maintain a Commercial General 
Liability policy at a limit of liability not less than $500,000 Each Occurrence. 
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide 
coverage on a primary basis. 

B. Business Automobile Liability The AGENCY shall maintain a Business 
Automobile liability policy at a limit of liability not less than $500,000 Each 
Occurrence for all owned, non-owned and hired automobiles. If the AGENCY does 

not own any automobiles, the requirement shall be amended to allow the AGENCY 

to maintain Hired & Non-Owned Auto Liability only. This amended requirement may 
be satisfied by way of endorsement to the Commercial General Liability, or separate 
Business Auto Coverage form. AGENCY shall provide coverage on a primary basis. 

C. Worker's Compensation Insurance & Employers Liability The AGENCY shall 

maintain Worker's Compensation Insurance & Employers Liability in accordance 
with Florida Statute 440. AGENCY shall provide coverage on a primary basis. 

D. Professional Liability The AGENCY shall maintain Professional Liability, or 

equivalent Errors & Omissions Liability, at a limit of liability not less than $500,000 
Per Occurrence, $500,000 Annual Aggregate. When a self-insured retention (SIR) 
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or deductible exceeds $10,000, the County reserves the right, but not the obligation, 

to review and request a copy of the AGENCY'S most recent annual report or 

audited financial statements in determining whether to reject or accept a higher 

self-insured retention or deductible based on the AGENCY'S financial condition. 

For policies written on a "Claims-Made" basis, the AGENCY shall maintain a 

Retroactive Date prior to or equal to the effective date of this Contract. In the event 

the policy is canceled, non- renewed, switched to an Occurrence Form, retroactive 

date advanced; or any other event triggering the right to purchase a Supplement 

Extended Reporting Period (SERP) during the life of this Contract, the AGENCY 

shall purchase a SERP with a minimum reporting period not less than 3 years. The 

requirement to purchase a SERP does not relieve the AGENCY of the obligation to 

replace and provide coverage on a continuous basis throughout the life of this 

Contract. The AGENCY shall be solely responsible for any SIR, deductible, or 

premium, including any additional premium for a SERP. AGENCY shall provide 

professional liability coverage on a primary basis. 

E. Additional Insured The AGENCY shall endorse the COUNTY as an Additional 

Insured with a CG 2026 Additional Insured-Designated Person or Organization 

endorsement, or its equivalent, to the Commercial General Liability. The Additional 

Insured endorsement shall read "Palm Beach County Board of County 

Commissioners, a Political Subdivision of the State of Florida, its Officers, 

Employees and Agents, c/o Department of Community Services". The AGENCY 

shall provide the Additional Insured endorsements coverage on a primary basis. 

F. Right to Review The COUNTY, by and through its Risk Management Department, 

in cooperation with the DEPARTMENT, reserves the right to review, modify, reject 

or accept any required policies of insurance, including limits, coverages, or 

endorsements, herein from time to time throughout the term of this Contract. 

Furthermore, the COUNTY reserves the right, but not the obligation, to review and 
reject any insurer providing coverage because of poor financial condition or failure 

to operate legally. In such event, County shall provide AGENCY written notice of 

such adjusted limits, coverages or other action, and AGENCY shall agree to comply 

within thirty (30) days of receipt thereof and to be responsible for any premium or 

coverage revisions as a result of any such reasonable adjustment. 
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G. Certificate of Insurance Prior to execution of the Contract by the COUNTY, 
AGENCY shall deliver Certificate(s) of Insurance to the COUNTY which evidence 
that all types and amounts of required insurance coverages have been obtained and 
are in full force and effect. Such Certificate(s) of Insurance shall include a minimum 
thirty (30) day endeavor to notify due to cancellation or non-renewal of coverage. 
The mailing address for the certificate of insurance is: . 

Palm Beach County 
c/o Community Services Department 
810 Datura Street 
West Palm Beach, FL 33401 

ARTICLE 6 - INDEMNIFICATION 

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the COUNTY, 
its agents, employees and elected officers from and against all claims, liability, expense, 
loss, cost, damages and/or causes of action, including attorney's fees and costs, arising 
during and as a result of performance of the terms of this contract or due to the acts or 
omissions of the AGENCY. The AGENCY also shall not use funds made available 
pursuant to this contract for the purpose of initiating or pursuing litigation against the 
COUNTY. 

ARTICLE 7 - WARRANTIES 

The AGENCY represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its 
business activities in a reputable manner. Proof of such licenses and approvals shall be 
submitted to the COUNTY's representative upon request. 

The AGENCY further warrants that all services shall be performed by skilled and 
competent personnel. All direct service staff will meet the Department of Children and 
Families -Alcohol, Drug Abuse and Mental Health (DCF-ADM) professional qualification 
requirements for licensure. Any changes or substitutions in the AGENCY'S key personnel 
must be made known to the COUNTY'S representative, prior to the execution of the 
contract, and written approval granted by the COUNTY'S representative before said 
changes or substitutions can become effective. 

The AGENCY further represents that it has, or will secure at its own expenses, all 
necessary personnel required to perform the services under this Contract, and that they 
shall be fully qualified and, if required, authorized, permitted and/or licensed under State 
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and local law to perform such services. Such personnel shall not be employees of or have 
any contractual relationship with the COUNTY. 

The AGENCY represents that it presently has no interest and shall acquire no interest, 
either direct or indirect, which would conflict in any manner with the performance of 

services required under this contract, as provided for in Chapter 112, Part Ill, Florida 
Statues. The AGENCY further represents that no person having any such conflict of 

interest shall be employed for said performance of services. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate 

body, whose members have no monetary conflict of interest. Further, the members must 
also serve the AGENCY without compensation, and the composition of the governing body 
must reasonably reflect Palm Beach County and/or client demographics. 

ARTICLE 8 - NONDISCRIMINATION 

The AGENCY warrants and represents that all of its employees, and participants in the 

programs it serves are treated equally during employment and/or services without regard to 
race, color, religion, sex, age, disability, marital status, sexual orientation, national origin or 
ancestry. 

ARTICLE 9 - AGENCY'S PROGRAMMATIC REQUIREMENTS 

The AGENCY agrees to specific programmatic requirements, including but not limited to, 
the following: 

A. Maintain books, records, documents, and other evidence which sufficiently 
and properly reflects all costs of any nature expended in the performance of 
this Contract, in accordance with generally accepted accounting principles. 

B. Maintain records in accordance with the Public Records Law, Chapter 119, 
Florida Statutes. 

C. No private or confidential data collected, maintained or used during the course of 
the contract period shall be disseminated except as authorized by statue during the 
contract period or thereafter. 

D. Reimburse funds to COUNTY that are deemed misused or misspent. 

E. For all Agencies receiving county funds to provide homeless and shelter 
related services: Provider agrees to be a partner agency in the community's Client 
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Management Information System. Provider agrees to execute the necessary 

Partner and User Agreements and shall fully comply with the terms and conditions 

as set forth in these documents. 

F. Submit Monthly Billing documents for Reimbursement of documented actual costs 

as detailed in Exhibits "E" and "F". 

G. Allow the COUNTY through its DIVISION to monitor AGENCY to assure adherence 

to Scope of Work as outlined in Exhibit "A". 

Copies of the required COUNTY forms have been supplied to the AGENCY as 

attachments to this contract. 

ARTICLE 10 -ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses and costs 

incurred in estimating and performing the work for at least seven (7) years after completion 

of this contract, or until any resolution of any audit findings and/or recommendations. The 

COUNTY shall have access to such books, records, and documents as required in this 

section for the purpose of inspection or audit during normal business hours, at the 

AGENCY's place of business. 

The AGENCY shall provide the COUNTY with an annual financial audit report which meets 

the requirements of Sections 11.45 and 216.349, Fla. Stat., and Chapter 10.550 and 

10.600, Rules of the Auditor General, and, to the extent applicable, the Single Audit Act of 

1984, 31 U.S.C. ss. 7501-7507, 0MB Circulars A-128 or A-133 for the purposes of auditing 

and monitoring the funds awarded under this contract. 

A. The annual financial audit report shall include all management letters and the 

AGENCY's response to all findings, including corrective actions to be taken. 

B. The annual financial audit report shall include a schedule of financial assistance 

specifically identifying all contracts, agreements and grant revenue by sponsoring 

agency and contract/agreement/grant number. 
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C. The complete financial audit report, including all items specified herein, shall be 
sent directly to: 

Community Services Department 
Attn: Division of Human Services Grant Coordinator 
Palm Beach County 
810 Datura Street 
West Palm Beach, Florida 33401 

D. The AGENCY shall have all audits completed by an independent certified public 
accountant who shall either be a certified public accountant or a public accountant 
licensed under Chapter 473, Fla. Stat. The accountant shall state that the audit 
complied with the applicable provisions noted above. 

E. The audit is due within nine (9) months after the end of the AGENCY's fiscal year. 

ARTICLE 11 - DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the 
following items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the 
workplace and specifying the actions that will be taken against employees for 
violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the 
AGENCY'S policy of maintaining a drug-free workplace, any available drug 
counseling, rehabilitation, and employee assistance programs, and the penalties 
that may be imposed upon employees for drug abuse violations. 

C. Give each employee engaged in providing the services that are under contract a 
copy of the statement specified in number (1 ). 

D. In the statement specified in number ( 1 ), notify the employees that, as a condition of 
working on the contract services, the employee will abide by the terms of the 
statement and will notify the AGENCY of any conviction of, or plea of guilty nolo 
contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled 
substance law of the United States or any state, for a violation occurring in the 
workplace no later than five (5) days after such conviction or plea. 

8 



E. Impose a sanction on, or require the satisfactory participation in a drug abuse 
assistance or rehabilitation program if such is available in the employee's 
community, by any employee who is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation Section 287 .087, Florida Statutes. 

ARTICLE 12 - PUBLIC ENTITY CRIME 

As provided in F .S. 287 .132-133, by entering into this contract or performing any work in 
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors and 
consultants who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 
months immediately preceding the date hereof. This notice is required by F.S. 
287.133(3)(a). 

ARTICLE 13 - INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities under 
this contract, an Independent Contractor, and not an employee, agent or servant of the 
COUNTY. All persons engaged in any of the work or services performed pursuant to this 
contract shall at all times, and in all places, be subject to the AGENCY's sole direction, 
supervision and control. The AGENCY shall exercise control over the means and manner 
in which it and its employees perform the work, and in all respects the AGENCY's 
relationship and the relationship of its employees to the COUNTY shall be that of an 
Independent Contractor and not as employees or agents of the COUNTY. 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, 
agreement or representation. Further, the AGENCY shall not pledge the COUNTY's credit 
or make it a guarantor of payment or surety for any contract, debt, obligation, judgment, lien, 
or any form of indebtedness. 

Article 14 - SUBCONTRACTING 

The COUNTY reserves the right to accept the use of a subcontractor or to reject the 
selection of a particular subcontractor and to inspect all facilities of any subcontractors in 
order to make a determination as to the capability of the subcontractor to perform properly 
under this Contract. The AGENCY is encouraged to seek additional minority and women 
business enterprises for participation in subcontracting opportunities. 
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If a subcontractor fails to perform or make progress, as required by this Contract, and it is 

necessary to replace the subcontractor to complete the work in a timely fashion, the 

AGENCY shall promptly do so, subject to acceptance of the new subcontractor by the 

COUNTY. 

ARTICLE 15 - EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason offailure in performance if such 

failure arises out of causes reasonably beyond the control of the AGENCY or its 

subcontractors and without their fault or negligence. Such causes include, but are not 

limited to, acts of God, force majeure, natural or public health emergencies, labor disputes, 

freight embargoes and abnormally severe and unusual weather conditions. 

Upon the AGENCY's request, the COUNTY shall consider the facts and extent of any 

failures to perform the work and, if the AGENCY's failure to perform was without it or its 

subcontractors fault or negligence, the contract schedule and/or any other affected 

provisions of this contract shall be revised accordingly, subject to the COUNTY's rights to 

change, terminate or stop any or all of the work at any time. 

ARTICLE 16 -TERMINATION 

This contract may be canceled by the AGENCY upon sixty (60) days' prior written notice to 

the COUNTY'S representative in the event of substantial failure by the COUNTY to perform 

in accordance with the terms of this contract through no fault of the AGENCY. It may also 

be terminated, in whole or part, by the COUNTY, with or without cause, immediate upon 

written notice to the AGENCY. Unless the AGENCY is in breach of this contract, the 

AGENCY shall be paid for services rendered to the COUNTY's satisfaction through the date 

of termination. After receipt of a Termination Notice and except as otherwise directed by 

the COUNTY, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 

B. Terminate and settle all orders and subcontracts relating to the performance of 

terminated work. 

C. Transfer all work in process, completed work, and other materials related to the 

terminated work to the COUNTY. Transfer pertinent client records and refer clients 

receiving services to another agency funded by COUNTY, as approved by the 

COUNTY, in order to ensure continuity of care. 

D. Continue and complete all parts of the work that have not been terminated. 
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E. Submit an invoice for final payment on the terminated portion of the contract within 
thirty (30) days of the termination date. 

ARTICLE 17 - NOTICES 

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be 
mailed to: 

Claudia Tuck, Director 
Division of Human Services 
810 Datura Street, Suite 350 
West Palm Beach, Florida 33401 

and if sent to the AGENCY shall be mailed to: 

Linda DePiano, Ph.D, Chief Executive Officer 
Oakwood Center of the Palm Beaches, Inc. 
1041 45th Street 
West Palm Beach, Florida 33407 

ARTICLE 18 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S 
funding application and that the COUNTY expects performance by the AGENCY in 
accordance with such application. In the event of a conflict between the application and 
this Contract (including Exhibits "A" and "B"), this Contract shall control. 

The COUNTY and the AGENCY both further agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or understandings other 

than those stated herein. None of the provisions, terms and conditions contained in this 
Contract may be added to, modified, superseded or otherwise altered, except by written 

instrument executed by the parties hereto. 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, 
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY has 
hereunto set his/her hand the day and year above written. 

ATTEST: 

. 
SHARON R. BOCK, Clerk 
And Comptroller 

BY: 

PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of 
Florida 

BOARD OF COUNTY COMMISSIONERS 

BY: -------------- -------------
Deputy Clerk 

WITNESS: 

(/ 
--~t,"= I tf~---

/./ -S-ig-n-at-u-re----/--i/,___ ____ _ 

.-Bciv~ha,,2-0 J. ~1e.cio11£s 
Name Typed 

59-1171320 
Agency's Federal ID Number 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

Assistant County Attorney 

Tony Masilotti, Chairman 

AGENCY: 

Oakwood Center of the Palm Beaches, Inc 

Agency's Name Typed 

-~-- ~- ~ 
BY ~-,~-J-i, t-_,...,;~0 r L/} 
Signature J 

Linda De Piano, Ph.D 

Agencys Signatory Name Typed 

Chief Executive Officer 
Agency's Signatory Title Typed 

APPRO~.L TO TERMS AND CONDITIONS 

By: ~;r:te• 
Edward L. Rich, Director 

12 



Exhibit A 

SCOPE OF WORK 

BACKGROUND INFORMATION: 

This contract complies with the HUD Supportive Housing Program Regulation 24 CFR 
Part 582. (Exhibit B) 

DESCRIPTION OF HOMELESS ASSERTIVE COMMUNITY TREATMENT 
TEAM WITH OAKWOOD CENTER OF THE PALM BEACHES INC. AS 
OUTLINED IN EXHIBIT D: 

Oakwood Center will provide Supportive Services through the Homeless Assertive 
Community Treatment Team to include Case Management, Employment Counseling, 

Medication Management, B.enefits Counseling, Peer Counseling and Group Counseling 
to homeless individuals who are severely mentally ill or dually diagnosed. Clients to be 
served by this contract will be those placed in permanent housing through the Shelter 
Plus Care grant programs. The staff identified in this contract will provide these services 
after hours and on weekends. 

Referrals will be received through the Homeless Outreach Teams, PATH Case Managers, 
and HUD Funded Transitional Housing Case Managers. All of the above referral sources 
will complete a comprehensive Intake and Assessment to verify the individual meets the 
HUD definition of homelessness as well being severely mentally ill or dually diagnosed. 

Attached is the Homeless Assertive Community Treatment Team Proposal submitted by 
Oakwood Center of the Palm Beaches (Exhibit C). This further outlines the Oakwood 
Center's responsibilities. This is a cost reimbursement contract not to exceed $73,318 

STANDARDS OF CARE 

Case Manager must comply with the Case Management Standards of Care for Homeless 
Services (Exhibit G) and Standards of Care related to permanent supportive housing 
(Exhibit H). 

MONITORING I REPORTING: 

A monthly desk audit by the County will be completed to determine programmatic and 
fiscal compliance. 

Monitoring of case files to verify provision of Supportive Services provided through the 
Homeless Assertive Community Treatment Team identified in Description of Services 
will be completed by the County annually. 
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BILLING/ PAYMENTS: 

By the 10th of each month, the provider must submit for the Homeless Assertive 

Community Treatment Team, (Exhibit E) along with back up documentation sufficient 

to establish expense was incurred. (Exhibit F) must also be attached to any request for 

payment certifying these expenses. 

All invoice billings for services relative to this agreement must be submitted to Human 

Services by September 30, 2007 
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PART 582-SHELTER PLUS CARE 

subpart A-Genefal 

8'tc. 
582,1 Pru·pose and scope 
582,5 Dot1finitions. 

Subpart &-A$$l:5tance Provided 

582,100 Program comi.x,nent descriptions. 
582,106 Rental aaaie.truwe amounts and pay-

ments, 
582,110 Ma.tcbing re.quir,i.ments, 
582.115 Limitations on assistance 
582120 Cona.olidatecl pl!.Ul, 

subpart C-AppllcaHon and Grant Award 

582.~0 Application and gnuit awa.tYJ 
582.230 Environmental revi ... w. 

subpart D-Progrcrn Requirements 

582.000 Genera.I operation. 
582.~ Housing quality standards: rent re.a­

a.ona,ble.nee.s. 
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§582.1 

582810 Residtmt rent. 
582 315 OccupMcy ag1·.-.-ments. 
582J?30 T.-rmilmtion of asslstanc& to ]?M'tici­

pa.nta. 
582.825 Outr&ach activiti.;.s. 
582.~0 Nondiscrimimitkm and .-qua! oppl)l'­

tunl ty r9quirim10.11te1-
582.aso Displacement. r&location, and r .. a.J 

prop..rty acquisition. 
582,340 Other Fed.-ral requlr .. mente. 

Subpart E-Admlnl$lratlon 

582,400 Grant agr;;.em,mt. 
68'.<l 4()5 Program ahangee. 
582,410 Obligation and deobllgation of funr.ls. 

/WTHOBJTY: 42 u.s.c, 9f'..35(d) and 114(13;.. 
11407b. 

SOURCE: &8 F.R 131392. Mar. 15, Hl99, unleas 
otherwia.9 not&d. 

Subpart A-General 

§ 582.1 Purpose and scope. 

(a) GeneraL The Shelter Plus Care 
program (S+Cl is authorized by title 
IV, subtitle F, of the Stewart B. 
McKinney Homeless Assistance Act 
(the McKinney Act) (42. U.S.C. 11403-
11407b). S+C is (lesii;rned to Unk rental 
assts tance to support,ive services for 
hard-t,o-serve .homeless persons wit.11 
dlsa.b1lit.1es (p:rimarUy t,hose who are 
seriously mentally ill; llave chronic 
problems with alcohol, drugs, or l)otll; 
or have acquired 1mmunodef1ciency 
syndrome (AIDSi and related diseases) 
and their families. The program pro­
vides i;,•-rants to be used for rental M­
s1.stance for permanent housing for 
homeless persons with d1sa.bll1t1es, 
Rental asr:11stance grants must be 
matched i.n the aggregate by sup­
portive services that, a.re equal in value 
to t11e amount of rental ass1stance and 
appropriate to the needs of the popu­
latio.n to be se1-v-ed, Recipient.':! are cho­
sen on a competitive basis nationwide. 

0)) Components, Rental assistance i,-, 
provided through four components de­
scribed in §582.100, Applicants may 
apply for ru:isist.ance under any one of 
the four components. or a- comb111at10n. 

[i>S FR 198\'lj, :t.Lar. lf>, 1\193, as am~nd.id at 61 
FR 51100, 8'.pt, ~O. 1006] 

§ 582.5 Irofin itiont.. 

The terms Fair Market Rent (FMR). 
HFD, Public Ho·using .4.g;.1ricy (PHA), In-
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diar. Housing Authorttv (IH.4), and Sec­
retary are defined 1n 34 CFR part 5. 

As used 111 U11s part,; 
Acquired immunod .. >ficiency syndrome 

(AIDS) and related diseases has tJle 
meaning given in sect.ion 853 of the 
AIDS Housing Opportunity Act (42 
U.S.C. 12902). 

Applicant has the meaning given in. 
section 462 of tJle McKinney Act (42 
u.s.c. 1140:3g). 

Eligible pr,rson means a homeless per­
son with disabilities (primarHy persons 
who are seriously mentally 111; have 
chronic problems with alcohol, drugs, 
or botl1: or have AIDS and related dis­
eases) and. if also homeless, the family 
of such a person. To be eligible for as­
sistance, persons must be very low in­
come. except that low-income ind1V1d­
uals may be asstst;ed under the SRO 
component 1n accordance w:Hh 24 CFR 
813.105(b). 

Homelrss or homeless individual has 
the meaning given in section 103 of tlie 
:McKinney Act (42 U.S.C. 11302). 

Indian tribe has the meanil\l'; g·\yeu tn 
section 102 of t.lle Housing and Commu­
nit~• Development Act of 1974 (42 U.S.C. 
530:JL 

Low-irwome means an annual income 
not in excess of 80 percent, of the me­
dian income for the area, as deter­
mined by HUD. HUD may establish in­
come limits hit:rher or low:eT than 00 
percent of t,he medlan income for tJle 
area on the basis of its flnding that 
such variations are necessary because 
of the preva111ng levels of const,ruct1on 
costs or unusually high or low family 
incomes, 

Nonprofit orgc:.-nization has t.he mean­
ing given in sec:t.ion 104 of t.he Cran­
ston-Gonzalez National Affordable 
Housing Act (42. U.S,C, 1Z704). The t.enn 
nonprofit organization also includes a 
commun1tv mental health center es­
tablished is a public nonprofit organi­
zation. 

Participant means an el1gible person 
who .has been selected to participate in 
S+C. 

Person with a!sabilitie.s means a house­
hold composed of one or more persons 
at; least one of whom is an adult who 
has a disabiltt.y. 

(1) A person shall be considered to 
have a disability 1f sucll person has a. 
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pl1yslcal, mental, or emotional impair­
ment wh1ch is expected to be of long­
continued and 1ndefln1te durat;ton; sub­
stant.ially impedes hts or her ability to 
live independently; aml 1s of such a na­
ture that such ab111ty could be 1m­
proYed by more suitable houstng condi­
tions. 

(2) A person •.vill also be considered to 
l1a.ve a disab111ty if he or she has a de­
velopmental disability, which is a se­
vere, chronic dt.sabtlity that----

(1) Is attributable to a mental or 
physical 1mpa1rment or combination of 
mental and pl1ysical impairments; 

ti1) Is man1fest,ed before the peraon 
atta.ins age 22; 

(Hi) Is likely to continue 1ndefi­
n1tely: 

(iY) Results 1n substantial functional 
lim1t,ations in three or more of tl1e fol­
lowlng areas of major life actiYHy: 

(A) Self-care'., 
(Bl Recept.ive and expressive lan-

guage; 
(C) Learning; 
(D) Mob111 t,y; 
(E) Self-direction; 
(F; Capacity for 1ndependent livtng: 

and 
(G) Economic self-sufficiency; and 
(v) Reflects the person's need for a 

comb1nat1on and sequence of spec1al, 
inter(Usciplinar.Y, or generic care, 
treatment, or other services w.hlcll are 
of lifelong or extended cluration and are 
1nd1vidually planned and. coordinated. 

(3) Not"'ithstanding the preceding 
provisions of this definition, the term 
pi?rson with disabilities includes, except 
in the case of t.11e SRO component, t"'·o 
or more persons with disabilitte.s living 
together, one or more such persons liv­
ing with another person wh.o 1s deter~ 
mined to be important to tJleir care or 
well-being, and the surviving member 
or members of any household described 
tu the first sentence of t.hls def1n1 Uon 
who were living, in a unit asststed 
under this part, "'ith tl1e deceased 
member of the household at the time of 
ht.s or lier death. Un any event,, wH-h re­
spect t,o the surviving member or mem­
bers of a household, tJle right to rental 
assistance under this part will termi­
nate at the end of the grant period 
under which the deceased member was 
a participant.) 

Reclptent means an applicant ap­
proved to receive a S+C grant. 

Seriou.sly mentaUy m has t,he meaning 
given tn section 462 of the McKinney 
Act !42 U.ftC. 11403g). 

Single roum occtipan1.11 (SRO) housing 
means a un1t for occupancy by one per­
son, which need not but may contain 
food preparation or sanitary fac111t1es, 
or both. 

Sponsor means a nonprofit organ1za.­
t1on which owns or leases dwelUng 
units and bas contracts wit,h a recipi­
ent to make such unit.s available to el1-
g1ble homeless persons and receives 
rental assistance payments under tl1e 
SRA component. 

State has the meaning- given in sec­
tion 462 of the McKinney Act 142 U.S.C. 
11403g). 

Suppottitw service p-rovider. or seniice 
p-rotr/der, mean.s a person or organiza,­
tion licensed or 0U1erw1se qualified to 
prov'ide supportive services, e1ther for 
profit or not for profit. 

S.\uppottitie sen,ices means assistance 
that--

(!) Addresses the special needs of eli­
g1ble per.sons; and 

(2) Provides appropriate services or 
assists such persons in ol;ta1n1ng ap­
propriate services. including healtJl 
care. mental health treatment, alcohol 
and other substance abuse services, 
child care serv.ices, case management 
ser,..-1ces, counseling, supervision, edu­
cation, job training, a.nd other .services 
essential for acllieving and ma-1ntain-
1ng independent living. 

(Inpatient acute hospita1 care does not 
qual1~7 as a supportive service.). 

Unit of general local gtJ'vernment has 
t;he meaning given tn section 102 of the 
Housing and Community Development. 
Act of 1974 (42 U .s.c. 5302). 

V.er11 low-income means an annual in­
come not 1n excess of 50 percent of the 
median income for the area. as cleter­
mined by HUD, with. adjustments for 
smaller and larg·er families, HUD may 
establish income limits h1gher or lower 
than 50 percent of the median income 
for the area on the basis of its flmling 
that .such variat-ions are nece,ssar•y be­
cause of unusually high or low family 
tncomes. 
[61 FR 51169. Sept, ao, 1996; 62 FR 13539, Mar. 
31, 1007] 
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Subpart B-Assistance Provided 

§ 582.100 Progi·am co111pommt descriJ)· 
tious. 

(a) Tenant-based ten.tar assistnnce 
(TRAJ. Tenant-based rental assistance 
provides grants for ren t,al assistance 
which permit participants to choose 
110using of an appropriate size tn which 
to reside. Participant.-; retain the rent­
al assista11ce if th&y move. Where nec­
essary to facilitate the coorclinat.ion of 
supportive servlces, grant rectpients 
may require part1c1pants to live 1.n a 
spectflc area for their entire period of 
parttcipat.1011 or in a specific structure 
for the fir.st year and in a speclflc area 
for the rematnder of the.1r period of 
parttctpat1on. Recipients may not de­
fine t.11e area tn a way that ,101ates the 
Fair Housing- Act or the Rehab111tat1on 
Act of 1973. The term of the grant be­
tween HUD and the Errant recipient for 
TR.A is five years. 

(b) Project-based rental assistance 

(PRAr Project-based rental assistance 
prov1.des grants for rent,al a.sslsta,nce to 
the owner of an existing structure, 
where the owner agrees to lease the 
subsidized units to part1cipant.s. Par­
ticipants do not reta;in rental assist­
ance if they move. Rental subsidies are 
provided to the owner for a period of ei­
i;her five or ten years. To qualify for 
ten years of rental .subsidies. the owner 
must complete at least $3,000 of eUg•ible 
reha.bilitation for each unit (including 
the unit's prorat,ed share of work to be 
accomplishecl on common areas or sys­
tems), to make the .structure decent, 
safe and sanitary. This rehabilitat.ion 
must be completed with in 12 mo.nths 
of the grant award. 

(c) :::,ponsor-based rental assistance 
(SRA), Sponsor-based rental assistance 
prov1des grants for rental assistance 
t.llrough cnntracts between t,he grant 
recipient and sponsor organizations. A 
sponsor may be a private. nonprofit or­
ga111zat1on or a community mental 
health ag-ency established as a public 
nonprofit org-anization. Participants 
res1cle 1n houstng o•,,1ned or leased by 
the sponsor. The term of the grant be­
tween HUD and t.lle grant reDlpient for 
SRA is five years. 

(dl Moderate reha.bilfta,ticm for single 
room occupancy dwelli·ngs {SRO). il) The 
SRO component provldes grants for 
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rental assist,ance in connection with 
the moderate rehab11U.at1on of single 
room occupancy housing umts. Re­
sources to inltially fund the cost of re­
habilitating- the dwell1ngs must l)e ob­
tained from other sources. However. 
tl1e rent.al assistance covers operating 
expenses of t.J1e rel1ab1Ut.ated SRO units 
occupied by homeless persons, includ­
ing debt senice to retire the cost of 
the moderate rehah1litation over a ten­
year per1od. 

('2) SRO housmg must l)e tn need of 
moderate rehabilltation and must meet 
t.lle requirements of 24 CFR S82.80a(a). 

Costs as.5ociated wit.11 rehabilitation of 
common areas may be included 111 the 
calcUlatlon of the cost for assisted 
units based on the proportion of the 
number of units to be a.'3.Sisted under 
this part t.o the tot.al number or unlts. 

( 3) SRO ass.istance may also be used 
for efficiency units selected for reha­
bll1tat10n under this program, but tlle 
gross rent tcontract rent plus any util­
ity allowance) for tho.se tmit.s will be 
no lligher than for SRO units (Le., 75 
percent of the 0-bedroom Moderate Re­
hab11Hat1on Fair Market Rent). 

(4) The requirements reg-arding main­
tenance, operation, and inspections de­
scribed 111 24 CFR 882.S06(b)\4) and 
882.808(n) must, be met. 

(5) Governing regulations. Except 
where there is a conmct wit.11 any re­
quirement under this part or where 
specifically prov1ded. t,he SRO compo­
nent; will t,e governed by the regula­
tions set forth 1.n 24 CFR part 882, sub­
part H. 

§582.105 Rental m,sistnnce amounts 
and payments. 

(a) El.igible actitiity,. S+C grant.s may 
be u.setl for providing rental assistance 
for hou.sing occupied by participants in 
the program ancl admi.n1strative cost.s 
as provided for in para!,'Tapl1 i e) of this 
section, except that the housing may 
not lH; cuITently receiving- Federal 
ti.lllding for rental assi.st.ance or oper­
ating costs under other HUD programs. 
Recipients may design a llousing pro­
b't'arn that includes a range of llousing 
types with cliffe1ing levels of sup­
portive services. Rental assistance may 
include security deposits on units 111 an 
amount; up to one month"s rent. 
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r.b) Amount of the gra.nt. The amount 
of the grant is based on the number 
and s1ze of units proposed by the a.pp11-
cant to be assisted over the grant pe­
riod. The grant amount, ls calculat,ed 
by mult1ply1ng the number of units 
proposed times the applica.ble Fair 
Market Rent (FMR1 of each w1it times 
the term of the grant, 

(C) Paymf?nt of grant. (ll The grant 
amount wm be reserved for rental as­
sistance over the grant period. An ap­
plicant.'s grant; request, ts an estimate 
of the amount needed for rental assist­
ance. Recipients V\-'111 make draws from 
t,he reserved amount, to pay t,he actual 
costs of rent;al asst.stance for program 
part1c1pan ts. For TRA. on demonstra­
tion of need, up to 25 percent of t,he 
t.otal rental assistance awarded may be 
spent, in any one of the five years, or a 
higher percen t,age if approved by HUD. 
where the applicant, provides evidence 
sat1sfactJlry to HUD that it, is .finan­
cially committed to providing the 
housing assist.a.nee described 1n the ap­
pllcatton for the full flve-year period, 

(2) A recipient must serve at least as 
many participants as shown 1n its ap­
plication. '\Vhere the grant amount re­
served for rental asst.stance over the 
grant period exceeds th.e a.mount that 
will be needed to pay the actual costs 
of rental assistance .. due to such factor 
as contract rents being lower than 
FMRs and participants are being able 
to pay a portion of the rent, recipients 
may use t,he remaining ftmds for t11e 
costs of administering the housing as­
sistance .. as described in paragraph <e) 
of this section, for damage to property, 
as described 1n paragraph (f) of t111s 
section, for covering the costs of rent 
increases, or for serving a great num­
ber of parttcipants. 

{d) Vacancies. tl) If a unit assisted 
under this part 1s vacated before the 
expiration of the occupancy a.greement, 
described in §582.315 of this part, the 
as,.<:;1stance for tlle unit may cont.inue 
for a maximum of 30 days from t.11e end 
of tl1e month in wh1.ch the unit was va­
cated, unless occupied by another eligi­
ble person. No additlonal a.'3Sistance 
will be paid unt11 the un1t ts occupied 
by another el1g"lble person. 

(2) As used tn this paragraph (d), tl1e 
term ,;vacate" does not include brief 

periods of ill})atient care. not to exceed 
90 days for each occurrence. 

(e) Administratwe costs, in Up to eight 
percent of tlle gra11t amount may be 
used to pay tJle cost,s of aclmin1ster1ng 
the housing assistance. Recipients may 
contract witl1 anotller entU.y approved 
by HUD to admlnister the housing· as-
sistance. 

(2) EHglble admtnist,rattve acttv1ties 
Include processing- rental payments to 
landlords. examining participant ln­
come and family composit,ion, pro­
viding 11ousing informat.ion and assist­
ance. inspecting- unit,s for compliance 
with housing· quallty stani1ards, and re­
ceiving 1nt;o the program new part1c1-
pants. T11is a.dministrattve a11owance 
does not inclmle the cost of admtn-
1.stering the supportive services or tJle 
grant < ~'J;J,., costs of preparing- t.he appli­
cation, reports or and.its required by 
HUD). wh1eh are not eligible activities 
under a S+C grant. 

(f) Propert'!I' dama.ge, Rec1p1ents may 
use grant funds in an amount up to one 
month's rent to pay for any damage to 
housing due to t,he action of a partici-
pant. 
[58 FR 18002. Mar. 15. 1'/93, as runand~d at 61 
FR 51170, Sept. 30, lfi96] 

§ 582. l l O Matching t-eq uirenrnnts. 
! a.1 Matching rental assistance u.iith 

supporti11e sert•ices. To qua.my for ren t.a.l 
assist.a.nee grants. an applicant mu.st 
eertifY that, it will prmide or ensure 
the provision of suppor~1ve servlce,s, in­
cluding- funding the services 1 t:self 1f 
t.he planned resources do not become 
available for any reason, approprlat,e to 
the needs of ~he population being 
served and at, least equal 1n value to 
the ag'greg-at,e amount of ren ta.l assist­
ance funded by HUD. Tlle supportive 
services mav be newly creat,ed for Uie 
program or'' already 1n operation. and 
ma..y be provided or .funcled. by other 
Federal. Sta..te, local, or p11vate pro­
grams. Only serv.ices that are provided 
after the execut.ion of th.e grant. agree­
ment may count, toward the match. 

(bl AuMlabtllty to participants. Recipi­
ents must give reasonable assurances 
that supportive services wm be avail­
able t,o participants for the entire term 
of the rental assist.ance. The value of 
t;11e services provided to a participant, 
however, does not have to equal the 
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amount of rental assistauce provided 
that participant, nor does the value 
have to be equal t-0 the amount of rent­
al assistance on a year-t,o-yea.r basts. 

(C) <.,"'alcttlati:ng the 11alue of supportive 
sernit¼?s. In calculating the amount of 
the matching- supportive services, ap­
pllcant.,s may count: 

m SaJa.rles paid to staff of the rec1p1-
ent to proYide supportive services to 
S+C partlcipants; 

(2) The vaJue of supportive services 
provided by other persons or organ1z..<t­
t1ons to S+C participants; 

\3) The value of time and. services 
contributed by volunteers at the rate 
of $10.00 an hour, except for donated 
professional services which may be 
counted at the customary charge for 
the ser,1ce provided i professional serv­
.ices are services ordinarlly performed 
by donors for payment, such as the 
services of health profel=Sionals, that 
are equivalent to the servlces they pro­
vtde in their occupations); 

14) The value of a11y lease on a build­
ing used for t,he pro,1s1011 of support1ve 
services, provided the value tnclucled 1n 
the match is no more than t.11e prorated 
share used for th.e program; and 

(5) The cost of outreach activities. as 
described in § 582\32.5(a) of th.is part. 

~ 582.115 L:i:tnitotious ou assistance. 
(a) Ourren.t occ11,p<Ints. Current occu­

pants of the rea-1 property a.re not elig1-
ble for assistance under this part. How­
ever, as described in §582.335, persons 
displaced a.s; a direct result of acquisi­
tion. rehabUitation, or clemoUtion for a 
project under tl1e S+C program are eli­
gible for and must be pro,lided reloca­
t.ion ass1sta11ce at Uniform Relocation 
.Act levels. 

(bi Amount of assistance pro·t1ided with­
in a Ju.-riscliction. HUD will 11m1t t,he 
a.mount of ai,sistance provided witJ1i11 
t,he jur1sd1ction of any one unit, of local 
irovernment. to no more tha.n 10 percent 
of the amount available. 

rn) Faith-based activities. (1) Organiza­
tions that are religious or fa.1th-based 
are ellgible, on the same basis a.':\ any 
other organization, to participat,e 111 
the S+O program. Neu.her the Federal 
irov:ernment nor a State or local gov­
ernment rece1v1ng funcls under S+C 
programs shall discriminat,e against au 
organization on the basis of the organl-
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zat,1on's relfg1ous ol1aracter or aff111-
at1on. 

!'2) Organizations that are directly 
funded under the S+C program may not 
engage in inherently rel1g1ous act1vi­
t1es. such a.'S ·worship, religious 111struc­
t.1on. or proselytizat.ion M part of the 
programs or services fllnded under t,his 
part. If an organ1zat1on conducts such 
act,1v1ties, the activities must he of­
fered separately, ln Ume or location, 
from t.he programs or services fllnded 
under this part, aud participaUon must 
be voluntary for the beneficiaries of 
the HUD-fllnded programs or services. 

(3) A rel1g1ous organ1zat1on that, par­
ticipates in the S+C program >\1111 re­
tain its tndependence from Federal. 
Stat.e, and local governments. and ma~· 
continue t,o carry out 1ts mission, 1n­
clml1ng the defln1t1on, practice and ex­
pressi011 of its religious beliefs. pro­
vlded that it does not use direct S+C 
funds to support any inherently reli­
gious acth1t1es, such a.s worship, rel1-
g-ious instruction, or proselyttzation. 
Among other t111ngs, fa.Uh-based Ol'fl'a­
nizations may use space in t11eir fac111-
ttes to pro,1de S+C-funded services, 
wUhout removing rel1glous art, lcons. 
scriptures, or other religious sJ,mbols. 
In addiU011 .. an S+C-fllnded rellgious or­
ganization retatns tts au thor1ty over 
1 ts tntema1 governance, and lt rna.y re­
tain rellgiou.s terms in its organtza­
t.ton's name, select its board members 
on a religious basis, and. tnclude reli­
gious references in its 01'g'anizat1on's 
mission st;atements and other gov­
erning documents. 

c4J An 01~qaniza,tlon that parttcipat.es 
in the S+G program shall not, in pro­
vlding program a:;.ststance. d1scrim1-
nate against a program benef1c1ary or 
prospective proirr,a.m beneficiary on U1e 
basts of rellgion or rellgious belief. 

(5) If a State or local government vol­
untarily contr1but,es its own funds to 
supplement federnlly ftmded act1v1t.1es, 
the State or local government has the 
option to segTegate tl1e Feclera.l fllnds 
or comming-le them. However, if the 
fllmls are commingled, th.is section ap­
plies to all of the commingled fllnds. 

(d) Mtll-nt~nance of effort. No .assist­
ance recelvecl Ullder this part (or any 
State or local government funds used 
to supplement t,his as.sistance) may be 
used to replace funds provided. under 
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any State or local g·overnment assist­
ance progTarn.s previously used, or des-
1gnated. for use, to assist persons W1 th 
disab111ties, homeless persows, or 
11orneless persons wit,h disab111t.ies. 
[58 FR 19803, Mtu•, 15. Ul93, as ~nd~d at 6S 
FR 56407. S~pt, SO, ~09] 

§ 582.120 Consolidated plan. 
(Rl Applica.nts that are States or tuiits 

of general local goi1erri.:ment. The appli­
cant must llave a HUD-approved com­
plete or abbreviated consolidated plan, 
1n accordance wlt.11 24 CFR part 91. and 
must submit a cert1flcat1on that the 
application for funding is consist,ent 
with the HUD-a,pprovecl consolidat,ed 
plan. Funded applicants must certify in 
a grant agreement t.hat they are fol­
lowing the HUD-approvecl consolidated 
plan, If the applicant is a Stat.f.i, and 
tl1e project, wrn be locatecl 1n a unit of 
ireneral local !fOVernment that, 1s re­
quired t,o have. or has, a complete con­
solidated plan, or t11at 1s applying for 
Shelter Plus Care assistance under t,he 
same Notice of Fund Availab111ty 
(NOF A) and wm have an abbrevia.ted 
consollda.ted plan w1 th respect to that 
appUcatlon, t.11e St.a.te also mu.st sub­
mit a certHication by the un1't of gen­
eral local g·overmnent that the State's 
appl1cat1on ts conslstent with the unit 
of general local government's HUD-ap­
proved consolidated plan, 

(bi AppTicants tho.t are not States or 
units of general local government. The 
applicant must submit a cert1f1catJon 
by t,he jur1sdict.1on in which the pro­
posed project wrn be located that the 
jur1scl1ct.1on 1s follow1nir 1t.s HUD-ap­
proved consol1clat,ed plan and the appl1-
cant 's application for funding is con­
s1stent wtth the jur1sdict1ou's HlJD-ap­
proved co.nsolidated plan. The cerUfl­
cation must be macle by the unit of 
g-enera.1 local g-overnment or the State, 
111 accordance 'w1th t,he consistency cer­
t1fleat.1on prov1slons of the consoli­
dated plan regulations, 24 CFR part 91, 
subpart, F. 

cc) Indicni tribes and the fnsula.r Areas 
of Gw1.m. the U.S. l/irgin Islands, Amer­
ican Srtmoa. mid the iVorthern Mc.,ria.tw, 
Isio.nds. T.hese ent.1t1es are not required 
to have a consolldated plan or to make 
consolidated plan certifications. An ap­
plication by an Indlan tribe or otJ1er 
applicant for a project. th.at wrn be lo-

cated on a reservat.1on of an Indian 
tril)e wm not require a certlficatlon by 
the tribe or the St.ate. However, wllere 
au Indian tri.be 1.s t.he applicant for a 
project, that. w111 not be located on a 
reservat.1011, t11e requirement. for a cer'" 
tificat.ion under paragraph (b) of t.hi.s 
section wm apply. 

( d) Timing of consolldat.ed plan certifi­
cation S'l.tbmissfons, Unless otherwise set 
forth in the NOFA. the required cert1f1-
cat;1on that the application for funding 
is consistent, with the HUD-approved 
consolidated plan must be submitted 
by the funding appUcat.1on submission 
deadline announcecl 1n the NOF.A. 

[00 FR lt>o"iP. Mar. 80, 10915) 

Subpart C-Application and Grant 
Award 

§ 582.200 ApJ)lication and grant awa1xL 

mi Retriew. W'hen funds are made 
avallable for a.,;sist.ance. HUD w111 pub­
lish a notice of fund avallability 1n the 
FEDER.AL RECUSTER in a.ccordance w1 t,h 
the requirements of 24 CFR part 4. Ap­
plicat1011s wm l1e reviewed and 
screened in accordance w1 t.h the guide­
lines, rat.Ing criteria and procedures 
publlshed in tlle notice. 

!bi Ra.ting criteria. HlJD will award 
funds based on the criteria specffled in 
sect.ion 455(a)i.1) through (8) of t.he 
l\.kKinney Act. (42 U.S.C. 11403d(l)-
11403d(8)) and on the following criteria 
authorized by sect.ion 455(a)(9) of t.he 
McKinney Act f.42 U.S.C. 11403d(9)): 

ff) The extent to which the applicant. 
has demonstrated coordination w1th 
other Federal, St.at;e, locaL pr1vate and 
other euUt1es .serving homeless persons 
111 t,he planning and operation of the 
project, to the extent practicable; 

12) Extent to which the project tar­
irets homeless persons living 1n emer­
gency sl1elt,ers, supportive houstng for 
homeless persons, or ln places not. de­
signed for, or orclina11ly used as, a reg­
ular sleepi11g accommodation for 
lluman belngs; 

(3) Q.ualtty of the project: and 
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(4) Extent t-0 which the program will 
serve homeless persons who are seri­
ously mentally 111, have chron1c alco­
hol aud,,or drug abuse problems, or 
have AIDS and related diseases. 

(Approved by the Officf! of Management and 
Budget under contJ."•)l number 2.&0li-ollB) 

[61 FR 51170, Sept.. ao. 1006] 

§ 582.2:UI :Environment.al review. 

ta) Act1·l1 ties under this part are sub­
ject to HUD environmental regulation,-; 
in part 58 of this titae, except that. HUD 
will perform an envtronme.ntal reYiew 
1n accordance with part 50 of this tttle 
prior to 1 ts approval of anv cond.1-
tion.aJly selected applications from 
PH.As for Fiscal Year 2.000 and prior 
years for other than the SRO compo­
nent. For activities under a grant to a 
FHA that generally would be subject to 
review under part 58, HUD may make a 
f1ndin8' in accordance with §58.ll(d) and 
may itself perform the environmental 
review under the prov1s;1ons of part 50 
of this title 1f the rec1p1ent PHA ob­
jects in writing t,o the responsible enti­
ty's performing the review uncler part 
fill. Irrespect,1ve of whether the respon­
sible entity in ac.cord w1th part 58 (or 
HUD in accord with part 50) performs 
the environmental review, the recipi­
ent shall supply all a.vaHa.ble, relevant, 
information necessary for the respon­
sible entity (or HUD, 1f applica:ble) to 
perform for ,each property any em1ron­
mental review required by t,his part. 
The recipient also shall carry out m1U­
g-at1n..'l' measures required by the re­
spons1ble entity (or HUD, 1f applicable) 
or s;elect alternate eligible property. 
HUD may eliminate from cons1derat1011 
any application that would require an 
Environmental Impact Statement 
(EISL 

(b) The recipient, its project partners 
and U1elr contractors may not acquire, 
reha.b1litat,e, convert, lease, repair. dis­
pose of, demolish, or construct prop­
erty for a project under th1s; part, or 
commit or expend HUD or local funds 
for such el1gtble activ1Ues under this 
part, until the responsible entU.y (as 
defined in § 58.2 of this title) has com­
pleted the emi.ronmental review proce­
dures required by part 58 and the envi­
ronmeut.al certif1cat.1on and RROF 
have been approved or HUD ha.s per-
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formed an environmental review under 
part 50 and the rec1pient has received 
HUD approval of the property. HUD 
will not release grant fUnds if the re­
cipient or any other part;,' commits 
grant funds (Le .• lncurs any costs or ex­
pend1 tures to be paid or reiml.rnrsed 
with s;ucl1 funds) before the recipient 
submits and HUD approYeS 1ts RROF 
(Where such submission is required). 

[68 FR 66130. Sept. :30, 2003] 

Subpart D-Program Requirements 

§ 582.300 Gene.rul ope1-otion.. 

(a) Participation of homeless inditiid­
u.als. (1) Each recipient must provide 
for the consultat.1011 and participation 
of not, less than one homeless 1nd1-
,ridual or fmn1erly homeless individual 
on the board of directors or other 
equiv.a.lent pol1c;r-rn.a.k1ng entity of the 
reclptent, to tl1e extent that the ent1 t;v 
considers and makes policies and deci­
sions regarding any housing as.ststed 
under thts pa.rt or services for the par­
t1c1pan ts. This requirement, is waived if 
the applicant Is unable to meet the re­
quirement a.nd present.g a plan. which 
HUD approves;, to otherwise consult. 
with homeless or formerly homele.s.s in­
dividuals in considering and making 
such policies and decislons. Partlc1pa­
t.1on by sucl1 an tndlv1dual who also is 
a participant under the program does 
not. constitut,e a conflict of iuterest 
under§ 582.340(b) of this part,. 

(2) To the maximum extent prac­
ticable, each recipient must involve 
homeless individuals and fam111es, 
through employment, volunteer serv­
ices, or ot11er~1se, 1n constructing or 
rehabilitating housing· .a..ss1sted. under 
this part and in prov1dtng- supportive 
senices required under § 582.215 of this 
part. 

_ (b) Ongoing asse.ssment of housing and 
supportive senrii~es. Each recipient of as­
sistance must conduct an ongolng- as­
sessment, of the hou.-;ing assistance and 
supportive services; required by the par­
ticipants, and make adjustments as ap­
proprtat,e. 

1 c) Adequate su,pportttie service.s. Each 
recipient mmst assure that adequate 
supportive se1....,·1ces are avallable to 
part1c1pants in the program. 
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(cl) Recc,rds and reports. (1) Elach re­
c1p1eut must keep any records and, 
wit.11111 the tlmeframe required, make 
any reports {including those pertaming 
to race, ethnicH.y, gencler. and clis­
ab1Uty status clata l tl1at HUD may re­
quire. 

1.2) Ela.ch recipient must. keep on me, 
and make available to the public on re­
quest. a descr1pt.1on of t:he procedures 
used to seleet sponsors under the SRA 
component and lm1ld1ngs under t11e 
SRO, SR..-<l, and PRA cornponent~s. 

(3) Each recipient must, develop, and 
make available to the public upon re­
quest, Hs procedures for managing the 
reutal housing assistance fUnds pro­
v1ded by HUD. At a mlnlmum, ,SUCll 
procedures must describe how units 
will be identified and .selected; how the 
respons:lbiUty for inspections wm be 
handled; the process for deciding wlltcll 
unit a participant \\-111 occup;r: how 
participants wm be placed in, or as­
sisted iu finding appropriate housing: 
how rent calculations will be made a.nd 
tlle amount of rental assistance pay­
ments determined: and what safeguards 
will be used t.o prevent. the misuse of 
funds. 
{Apprc,i,·ad b~r the Office of Ma.ru.1,gem~nt and 
Budg~t under cont.rel numbo9r U.06--011.8) 

[58 FR 13802, Mar 16. 1000, as i:1.rn.end..;d at. 61 
FR 51171, Sept. 30, l'd96] 

~. 582.305 Housing quality stm1cfards: 
rent J."C'nsonnblenei.s. 

(a} Hoi,sinf; quality stmu:iards .. Housing 
assisted under t,his part must meet the 
app11cable housing- quaUty standards 
(HQS1 under § 982.401 of this ttue--ex­
cept that §982A01(j) of tllis ttt.le does 
not apply and instead part 35, subparts 
A, B. Kand R of t.11is tit.le apply-and, 
for SRO under § 882.803(b) of this tttle. 
Before any assistance will be prov1ded 
on behalf of a part1c1pant, the rec1p1-
ent, or anotller ent;tty acting on behalf 
of the recipient (other than the owner 
of the housing,, must pl1ystcally in­
spect each unlt to a.ssure that the unit, 
meets the HQS. Assistance wm not be 
pro\1ded for units that fail to meet tl1e 
HQS, unless the owner correct.,; any de-
11c1encies within 30 days from the date 
of the lease agreement and the recip1-
e.nt; verifies that all deflc1enci.es have 
been corrected. Recip1ents must also 
111.spect; all unH,s at, least annually dur-

ing the &'Tant period to ensure that t,he 
units continue to meet the HQS. 

(bl Rent rrosonableness. HUD will only 
pro•v1de assist.a.nee for a unit for wl1icl1 
the rent ts rea.sonable. For TRA, PR,..\, 
and SRA, it ls the responsibility of the 
recipient, to determine whether the 
rent charged for tl1e unit receiving 
rental assistance is reasonable in rela­
tion to rent.,; being charged for com­
parable unassisted units, taking into 
account the location, slze, type, qual-
1 t1r. amenities, fac1Ut1es, and rnanage­
m'ent and m.a1ntenance of each unit, a..s 
well as not in excess of rents currently 
being charged by the same owner for 
comparable unassisted units. For SRO, 
rents are calculated in accordance w1 th 
24 CFR 882.805(g). 

[58 FR 19~2. Mal\ 16. 1900, [1.8 runend.e-d at 61 
FR 5ll'i'1, Sept, 30, 1006: 64 FR so~. Sept, 15, 
19'iP] 

* 582.310 Rer..ident rent. 
(a) Amotuit of rent. Each participant 

must pay rent in accordance with sec­
t;ton 3(<\.s)(l) of the U.S. Housing· Act of 
1937 (42 U.S.C. 1437a(a){1H, except that. 
in determining- t.he rent of a person oc­
cupying au intermediate care facility 
assisted under ti t.Ie XIX of the Soclal 
Security Act, t.he gross income of t,111.s 
person 1s the same as 1f the person were 
being a.sslsted under t.itle XVI of the 
Social Secm·1ty Act.. 

(b) Calculating ineomR. (1) Income of 
participants must be calculated 1n ac­
cordance with 24 CFR 5.609 and 24 CFR 
5.611ial. 

,2) Rec1plents mu.st examine a par­
ticipant's tncome initially, and at least, 
annuall:<\"' thereafter. to determine the 
amount,~ of rent payable by the partict­
pant. Adjustments to a. participant's 
rental payment must be ma.de a.s nec­
essary, 

t'3) As a cond1tlon of participation 1n 
the program. each participant mu.st 
agree to supply the 1nformat,1on or doc­
umentat.1on necessary to verify the 
parttc1pant's income. Particlpant.s 
must pr0vide the recipient information 
at, any time regardlng changes 1n in­
come or otl1er circumstances that may 
result tn chang-es to a parttclpant.'s 
rental payment. 

[66 FR 6225, ,Ja;n. 10, :}:)01) 
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§ 582.315 Occupancy agi-een1ents. 
i, a) Initial occupa:n,cy agreement, Par­

ticipants mui:;t en t,er into an occupa.ncy 
a,11;·reement for a term of at least one 
month. The occupancy agreement must 
be automat1cally renewable upon expi­
ration, except on prior noUce by either 
party. 

th) TtJ-rms of agreement. In addition to 
standard lease provisions, the occu­
pancy agreement may also include a 
provision requiring the parUcipant to 
take part in the supportave services 
provided throug-h t.11e progra.111 as a con­
dlt.lon of continued occupancy. 

§ 582.320 Te1."1l1umtion of assistance to 
J>articipants. 

(a) Termination of assistance. The re­
cipient. may terminate assistance to a 
participant who violates program re­
{1utrements or condit.lons of occupancy. 
Recipients must exercise judgment and 
examine all ext,enuattng c1rcumst.ances 
in determintng whe.n violations are se­
rious enough to warrant t,erminatton. 
so t,ha.t a participant's assistance is 
terminated only in the most severe 
cases. Recipients are not. prohibited 
from resuming a.,'S;S1st.ance to a part.ici­
pant whose assistance ha.s been t,erm1-
nated. 

(b) Due process. In terminating assist­
ance to a particlpa,nt, the recipient 
must provide a formal process that rec­
ognizes the rights of individuals receiv­
ing a.'3Ststance to due process of law. 
This process, at a minimum, must can­
st.st of: 

(1) Written notice to the participant 
conta111tng a clear sta,temen t, of the 
reasons for termination: 

(2l A review of the f.1ec1sion, in wh1e:h 
the participant is given the oppor­
tunity to present, written or oral objec­
tions before a person other than the 
person (or a subordinate of that person) 
who made or approved the termination 
decision; and 

(3) Prompt written notice of the final 
decision to the participant, 

§ 582.325 Outreach activities. 

Recipients must, use t.he.tr best. efforts 
to ensure that eligible hard.-to-reach 
persons are served by S+C, Recipients 
are expected t,o make sust,ained efforts 
to engage eligible persons so that ther 
may be brought into the program. Out-
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reach should be primarily directed to­
ward el1g1ble persons who have a night­
time residence that .ts an emergency 
shel tm· or a public or private place not. 
des1g11ed for, or ordinarily used as, a 
regular sleeping accommodation for 
human beings (t',fl., persons living- ln 
cars, streets, and parks). Outreach ac­
tivities are considered to be a sup­
portive service, and tl1e value of such 
aotiv1ttes t.hat occur after the execu­
tion of the grant agreement may be in­
cluded in meet.lug the matching- re­
quirement. 

§ 582.330 Nond.iseriminati011 nnd. e<1ual 
oppo11unity l"e(,]Uirements. 

(al General, Reciplents may establlsh 
a preference as part of their aclmtssions 
procedures for one or more of t,he 
statut-0rny target.eel populat.ions (i.e., 
seriously mentally ill alcohol or sub­
stance abusera, or persons with AIDS 
and related cl1seasesi. However. other 
ellgible disabled homeless pernons 
must be conr;idered for housing de­
signed for the target; population unless 
the recipient can demonstrate that 
t11ere is sufficient demand by the tar­
get population for the units, and other 
eligible disabled homeless persons 
would not benefit from the primary 
supportive .services provided. 

(b) Cc,mpliance with requirements. (1) 
In addition to the nond1scriminat.ton 
and equal opportunity requirements 
set fortll 111 24 CFR part 5, recipient.~ 
serving a designated populat:1011 of 
homeless persons must, "'1th1n the des­
ignated population, comply with the 
prohibU.ions ag-alnst c11scr1minat1on 
ag•aimt, l1anclicapped lndlviduaJs under 
section 603 of the Rehabilitation Act of 
1973 (29 lLS.C, 794) aml implementing 
regulattons at 41 CFR chapter 60--74L 

(2) The nond1scr1mlnatton and equal 
opportunity requirements set forth at 
part 5 of tl1is t1tle are modified as fol­
lows: 

0) The ImUan Ci\il Rights Act (25 
U,S.C. 1301 et seq.) applies to tribes 
when they exercise their powers of self­
g-overnmen t, and to IRAs when estab­
lis11ef.1 by t;}1e exercise of such powers. 
When an IRA. is er;tablished un1ier 
St,at,e law, the applicabUity of the In­
dian Ct\,il Rigllts Act will be cleter~ 
mined on a ca.se-by-case basis, Project.~ 
subject to tlle Indian C!v11 Rig-hts Act 
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must be developed and operated in 
compllance wit11 it.s proVisions and all 
<implementing HUD requirement.s, in­
stead of title VI and the Fair Housing 
Act and their implementing regula­
tions. 

(11) [Reserved) 
rnJ A/ffrmatit)l! outreach. (1) If the pro­

cedures that the recipient intends t,o 
use t,o make known the ava:ilabiUty of 
tlle program are unlikely to reach per­
sons of an;y part;tcular race, color, reli­
gion, sex. age, national orlgin, famtllal 
status, or l1andlcap who may qualify 
for assistance, the recipient must es­
tablish additional proceclures that, will 
ensure that interested persons can ob­
t,aln information concerning t,he assist­
ance. 

(2) The recipient must adopt proce­
dures to make avallable information 
ou tl1e ex1stence and looat1ous of facili­
ties and services that are accessible to 
persons with a handicap and maint,ain 
ev1denoe of implementation of the pro­
cedures. 

Cd) The access1b111ty requirements, 
reasonable modiflcat.ton, and accom­
modation requirements of the Fair 
Housing Act and of section 504 of the 
Rehab111tat1on Act of 1973, a.s amended. 

[58 FR 13802. Mar. 15. 19SC3, as amend.;d at. 61 
FR 5310, F.;b, O, 1Qi6] 

§ 582.335 Displacement, relo~"ltion, nnd 
real property acquisition. 

(a) Mfnhn1::ing dlspla;;::em~nt. Con­
sistent "'it.h the other goals ancl objec­
tives of this part, re-01p1ents must as­
sure that they have taken all reason­
able steps to minimize the displace­
ment of persons (famllies, 1nd1vtcluals, 
businesses, nonprofit organizations, 
and farms) as a result of supportive 
housing as.51sted under this part,. 

tb) Relocation assistmu.:e for displaced 
pe:rsons. A displaced person (defined in 
paragraph (fl of this section) must be 
provtded relocatJon assistance at, the 
levels described ln, and 1.n accordance 
with, the requirement..s of the Uniform 
Relocation Assistance and Real Prop­
erty Acqu1s1t1on Pol1c1es Act of 1970 
(URA) (42 U.S.C. 4001-4655) and imple­
menting regulations at 49 CFR part 24. 

(c) R.ool pro'J)erty acquisition requt,re­
ments. The acqu1s1t1on of real property 
for .supportive housing ls subject, to tlle 

URA and the requirements desert.bed in 
49 CFR part, 24, subpart B, 

( d) Responsibilit:11 of recipient. (1) The 
recipient must certtt)· (i.e .. provtde a::.­
surance of compliance) that it w1ll 

comply with the URA, the regulat.ions 
at 49 CFR part 24, and the requ1rement.s 
of this section, and must ensure such 
compliance notwi thstaml1ng auy third 
party's contractual obligation to the 
recipient to comply with these provi­
sions. 

!2) The cost of required relocation as­
sistance ls an el1g1b1e project cost 1n 
the same man.ner and to the same ex­
tent, as other project costs. Such costs 
also may be paid for Wit.h local public 
funds or funds available from other 
sources. 

t3) The rec1p1ent must maintain 
records 111 sufficient detail to dem­
onstrate compliance with provtsions of 
this sect.Ion. 

(e) Appoo.ls. A person who disagrees 
w1th the rec1p1ent's determinat,ton con­
cerning whether the pers011 qualifies as 
a "displaced person," or the amount of 
relocation assistance for which the per­
son 1s eligible, may me a writ.ten ap­
peal of that. determi.nation wUh the re­
c1p1ent. A low-income person who is 
dissat.isfied with tlle recipient's cleter­
minat.1on on his or her appeal may sub­
mit a wr1tt.en request for review of that 
determ1nat.1on to the HUD fleld offlce. 

(f) Definition of displaced person. (1) 

For purposes of tllis section, the tem1 
"displacecl person" means a person 
(family, 1udtv1dua.L business, nonprofit, 
organ1zat1on, or farm) that moves from 
real property, or moves personal prop­
erty from real property permanently as 
a direct result, of acquisition, rehab111-
tat1on, or demollt.lon for supportive 
lloustng project assisted un.der this 
part. The term "displaced per.son'' in­
cludes, but may not be limited to: 

(1) A person that moves permanently 
from the real propert,y after the prop­
erty owner (or person 1n control of the 
site) issues a vacate not.tee or refuses 
to renew an expiring lease, if the move 
occurs on or aner: 

(A) The date that the recipient sub­
mits to HUD an appl1cation for asstst­
ance that is later approved and fund.ed, 
1f the recipient has control of the 
projeet site: or 
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(B) The date that the recipient ob­
t,a!ns control of the project site, if such 
control is obtained after the submis­
sion of the application to HUD. 

(11) Any person, 1ncl ud1ng a person 
who moves before the elate described 111 
paragraph (f)(1)(1l of this sect.ion, if the 
rectp1ent or HUD det,ermtnes that the 
displacement, resulted directly from ac­
quisition, rehab1litat:1on, or demolition 
for the a.s.s1st.ed project .. 

(Hi) A t,e11ant-occupant of a dwel11ng 
unit wl10 moves permanently from the 
lmlhlingicomplex on or after tl1e date of 
the "initiation of negot1at1ons" ( see 
pa.ragrapl1 (g) of this sect1on) if the 
move occurs before the tenant has been 
provided "t\>Titten notice offertug him or 
her the opportunity to lease and oc­
cupy a .suitable, decent;, safe and sani­
tary dwell1ng 1n the .same building.I 
complex, under reasonable terrns, and 
conditions, upon completion of the 
project. Such reasonable terms and 
cond1t1ons must .include a monthly 
rent ancl estimated average monthly 
utiUt.y costs that do not exceed the 
greater of: 

(A) The tenant.'s monthly rent before 
tlle 1n1t1a.Mon of ne,got1ations and esti­
mated average utmty costs, or 

(B) 30 percent, of gross household in­
come, If the 1ntt1al rent ts at, or near 
the maximum, there must lrn a reason­
able basis for concluding- at the time 
the project, is 1n1t1ated that .future rent 
increases wtll be modest. 

I.iv) A tenant of a dwelling who is re­
quired to relocate t,emporarUy, but 
does not return to the building/com­
plex, 1f eH,her: 

\A) A tenant 1s not offered payment 
for all reasonable out-of-pocket. ex­
penses 1ncurred tn connection with tl1e 
temporary relocation, or 

1B) Other conditions of the tem­
porary reloeation are not reasonable. 

(v) A tenant of a dwel11ng who moves 
from the butlding.icomplex perma­
nently after he or she has been re­
quired to move to another unit in the 
same building'/complex, if either: 

(A) The tenant ts not offe,red reim­
bursement for all reasonable out-of­
pocket expenses 1ncurre<l 1n conn.e-0tio11 
with t.he move: or 

(B) Other conditions of t11e move are 
not reasonable. 
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(2) Not\\1thstand1ng the provisions of 
paragraph (f;1l) of this section, a per­
son does not qualtfy as a "displaced 
person" {and is not eUgfble for reloca.­
tton asst.stance under t,he URA or tht.s 
sect1on1, if: 

ii} T11e person has been ev1.cted for se­
rious or repeated violat.:ion of the terms 
a.nd conditions of the lease or occu­
pancy agreement, v1.olat1on of appltca­
ble Federal, Stat,e, or local or tribal 
law, or other g-ood cause, and HUD de­
tenn1nes t,hat the ev1ct1on was not un­
dertaken for the purpose of evading the 
obligation to provide relocation assist­
ance: 

!11) The person moved into t,he prop­
erty after the subm1ss1on of the a.ppl:!­
cation and. before s1gn1ng a lease and 
commencing occupancy, was provided 
written notice of the project, 1ts pos­
sible impact on the person (e.g-., the 
person may be displaced, t.empora.11ly 
relocated. or suffer a rent increase) and 
the fact· that tlie person would not 
qualify a.s a "displaced person" ( or for 
any asststance provided under th1s sec­
tion),. 1f the project ls approved:, 

(111) The person is 1nel1g-1ble under 49 
CFR 24.2(g)(2); or 

11v) HUD determines that the person 
was not (lisplaced as a dlrect. result of 
a.cqu1sit1on, rehab1lltat,1on, or demoU­
tion for the project. 

(3) The recipient may request, at. an,v 
t;ime. HUD's determtnation of whether 
a dis-placement; ls or woulcl be covered 
under this section. 

1 :n Definition of inHiation of negotia­
tions. For purposes of detennining the 
formula for computing the replacement 
110using assistance to be provided to a 
res1dent1a1 tenant, dlspla.ced a.5 a direct 
result of privat;ely undertaken rehab111-
tation, demolition, or acquisition of 
t.11e real property, the term ''1n1t1at1on 
of negot1at.1ons" means the execution 
of the agreement between the recipt.ent 
and HUD, or selection of the project 
s1te, H later. 

§ 582.340 Otber Federal re(tuirements. 

In addition to th.e Federal require­
ments set for.th in 24 CFR part 5, t,he 
following requirement,s apply t,o this 
program: 
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Ofc. of Asst. Secy., Comm. Planning, Develop., HUD §582.340 

(a) 0MB Circulars.i (l) The policie,s, 
guidellnes. and requirements of 0MB 
Circular No. A-87 (Cost Principles Ap­
plicable t,o Grants, Cont;ract;s and Other 
Agreements with St.ate and Local Gov­
ernments) and 24 CFR part 85 apply to 
the a.ccept.ance an.d use of assistance 
under the program by governmental 
entities. and 0MB Circular Nos. A-110 
(Grants and Cooperative Agreement,'> 
v.•tth Inst.ttut.ions of Higher Education, 
Hospitals, and Other Nonprofit O1:-g·a.ni­
zations) and 24 CFR part 84 and A-122 
(Cost Pr1.nciples Applicable to Graut.s, 
Contracts and Other Agreements with 
Nonprofit Inst1tut1ons) apply to the ac­
ceptance and use of assist.a.nee by pr1-
va.te nonprofit orga.n1za.t.1ons, except 
where inconsistent with provisions of 
the McKinney Act, other Federal sta.t­
ut,es, or t,his part. 

(2) The flnanctal management sys­
tems used. by recipients under this pro­
f,'l'am must provide for audits ln ac­
cordance with t,he provisions of 24 CFR 
part 44. Private nonprofit organlza­
Uons who are subrecipients are subject. 
to the audit requirements of 24 CFR 
part 45. HUD may perform or require 
additional audits as it flnds necessary 
or appropriate. 

!bl Conflict of interest. (1) In addit.ion 
to the con met of interest requ1rement.s 
i.n 34 CFR part 85, no person who is an 
employee, agent, consultant, officer. or 
elected or appointed official of the re­
cipient and who exercises or has exer­
cised any functions or respons1ti111ties 
with respect. to assisted activities, or 
whc1 1s in. a post tion to participate in a 
decisionmakl11g process or g-ain inside 
informaU.on with regard t.o such act.iYi­
t;ies, may obtain a personal or financial 
interest, or beneflt from the act,ivity, or 
have an interest, in any contract, sub­
e.ontract, or agreement with respect 
theret,o, or the proceeds thereunder, ei­
ther for himself or herself or for those 
with whom he or she has famny or 
business ties, during h1s or her tenure 
or for one year thereafter. Partacipa­
tion by homeless individuals who also 
a.re participants under the progi:am in 

1 Copieoa of 0MB Circulars may b~ obt.ain<,.>d 
from E.O.P, Publications, room 2.200, New Ex­
eocutive Office Building, Washi11gton, DC 
20509, ~!,;,phone (:W3) :39&-~33:iL (This is not a 
toll-:fteilll nrunl>!!r .. ) There lB a. limit, of tcwo fre,,.. 
copl.,.s. 

pollcy or declsionmaking under §582.300 
of this part does not constltut,e a. con­
tllct, of tnt,erest, 

(2) Upon t,he written request of t,he 
recipient. HUD may grant an exception 
to the provisions of paragraph (b)(l) of 
this .sect.ion on a case-b~·-case basis 
when 1 t determine that the exception 
will se1ve to further t,he purposes of 
tbe program and tJ1e effective and effi­
cient administration of the rec1plent'.s 
projecL An exception may be consid­
ered only after the recipient has pro­
vided the following: 

(1) For States, units of g-eneral local 
governments, PHAs and IRAs, a di.sclo­
sure of the nat.ure of the conflict, ac­
companied by a.n assurance that there 
has been public disclosure of the con­
tllct. and a description of how the pub­
lic disclosure was made; and 

c H; For an rectptents, an opinion of 
the recipien t.'s attorney that the .inter­
est for wllich the exception ts sought, 
would not violate State or local law. 

(3) In determining whether to g-ra_nt a 
requested exception after the rec1p1ent 
l1as satisfactorily met t,he requirement 
of paragraph (b )( 2 > of th1s .sect.ton, HUD 
will c011sider the cumulative effect of 
the fol101Aing factors, where appl1cable: 

(1) \Vhether tJle except.ion would. pro­
vide a. sig;nificant: co.st beneflt or an es­
sent;tal degree of experU.se t-0 the 
project wlllch would otherwise not be 
available: 

( lii \Vl1ether the person affect.eel is a 
member of a group or class of ellgfble 
persons and the exception wm permit. 
such person to receive generally t.he 
same interests or benefits as a.re belng 
mad.e available or provided to the 
i;,eroup or class: 

c111 > \\11etller the affected person l1a.s 
wtthclrawn from h1s or her functions or 
respo11s1l)ilitles, or the decisionmak1ng 
proces.s with respect to the specific as­
s1sted a.cti,it.y in question; 

(1Y) Whether the interest or bo?nef'lt 
was present before the affected person 
was in a llOS1tion as described in para­
graph (b)(l) of this section; 

(Vi Whetl1er undue hardship wm re­
sult etther to the rec1p1ent or the per­
son affected when weighed again.st the 
public interest served by avoiding the 
prohibite(l conflict: and 
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§582.400 

(v1! Any ot,her relevant conslder­
at,1011.s. 

[58 FR 138'il3. Mar, 15, rnoo. as a.mende.d at 61 
FR 5210, Fe.b, {), 1006; 61 FR 51171. Sept. 30, 
1000: 62 FR 1853{), Mu·. 21. Ul{n'] 

Subpart E-Administration 
s 582.400 Gra.nt agreement, 

(a) General. The grant agreement •will 
be between HUD and the rec1p1ent. 
HUD wm hold the recipient re.sponsmle 
for the overall adm1n1strat1on of the 
pro,rram, 1ncludtng overseeing any sub­
ree1p1ent.s or contractors. Under t.11e 
grant agreement, the recipient; mu.st 
agree to operate the program tn ac­
cordance witl1 the provisions of this 
part and other applicable HUD regula­
tions. 

(b) Enforcement. HUD will enforce the 
obUgatJ.on.s in the grant agreement. 
through such actton as may be nec­
essary, including recapturing· assist­
ance awarded under the progr-am. 

§ 582.405 Progi·am changes. 
(a) ChangR,s. HUD must approve, in 

writing-, any s1g111f1cant changes to an 
approved program. S1gnlf1cant changes 
tha.t requtre approval include, but are 
not, l1m1ted to, a c.hange in .sponsor , a 
change 1n t11e project .site for SRO or 
PRA ~'1th rehab111tat.1on projects, and 
a change in t.he type of persons with 
d1sab1Ut.les to be served. Depending on 
the nature of the change, HUD may re­
qu1re a new cert1ilcat1on of consistency 
with the CHAS (.see§ 582.120>. 

(b) Ap_protial. AJlproval for such 
changes is con ting-en t upon the app11ca­
t1on ranh.1.ng remaininir higl1 enough t,o 
have been compet1t.1vely selectecl for 
fllnd1ng in the year the application was 
selected. 

§ 582.410 Obligation and deobligation 
of funds. 

(a) Obligation of f'Unds. When HUD and 
the appllcant execute a grant agree­
ment, HUD will obllgatie funds to cover 
the amount of t,he approved grant. The 
recipient will be expected to carry out 
the act1v1t1es as proposed 1n the appl1-
cat1on. After the 1n1t1aJ obl1g-ation of 
funds, HUD 1s under no obliga.t1on to 
make any upward revisions to t:he 
g-t'ant amount for any approved assist­
ance. 

Exhibit B 

24 CFR Ch. V (4-1-06 Edition) 

(b) DMbligation. (1) HUD may 
deobligate all or a portion of the ap­
proved grant amount if sucl1 amount ts 
not expended 1n a Umely manner, or 
tl1e proposed hou.s1n...is for which funding 
was approved or the supportive services 
proposed in the applicatlon are not pro­
v1ded 111 accordance with the approved 
application, the requireme.nts of this 
part, a,nd other appllca.ble HUD regula­
tions. The grant 8.b"l'eement may set 
forth other c1rcumsta.nces under which 
funds may be deobligated, and other 
sa.nct1on.s may l>e imposed .. 

<2> HUD may readvert1se. 1n a not1ce 
of fund ava1lab1l1ty, tl1e ava.Uabil1ty of 
fUnds that have been deobUgated, or 
may reconsider a.pp11cattons that were 
subml tted in response to the mo.st re­
cently published notice of fund avan­
ability and .select. applications for fu.nd­
:in.,q '11,":ith the deobligated funds. Such 
selection.s would be made in accordance 
with the select1on process described 1n 
§ 582.220 of this part. Any selecUou.s 
macle using deobligat,ed. funds will be 
subject to applicable appropriation act 
requirements governing t,he use of 
deobl1gated funding authority. 

(Approved by tbe Office of Management a.nd 
Budg(lt under control numb(lr 2.506--011.S) 

PART 583-SUPPORTIVE HOUSING 
PROGRAM 

subpart A-Genel'al 

Sec. 
583.1 Purpose a.nd scope, 
583,5 De.finitions. 

Subpart B--A$$l:sfance Provided 

583.100 Types and uses of a.eslsta.nce, 
SitJ.105 Grants for acqulsi tion and rehabili-

tation, 
583.110 Grants for new co.nstmction. 
583.115 Grants for leasing, 
583,120 Grants for supportive Mrvice costs. 
58',U.25 Gra.nts for OP9ra.ting costs. 
583.130 Commitment of gnmt amounta for 

lea.sing, supportive servioe.s, and ope,r­
a. ting coste.. 

583.135 Administrative cost;;_c. 
583.140 Technical a.aeist,ance. 
58'3.145 Ma.robing 1·e.quirements. 
583.150 Limit,a.tions on use of ass.ista.nce, 
58:3.155 Consolida.te.d plan. 
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Exhibit C 

HOMELESS ASSERTIVE COMMUNITY TREATMENT TEAM PROPOSAL 

GENERAL INFORMATION 

1. Oakwood Center of the Palm Beaches, Inc. 

2. 1041 45th Street 
West Palm Beach FL 33407 
Phone#: (561) 383-8000 
Fax#: (561) 514-1995 
Contact person for proposal: Barbaro Cordoves, MA 

Director, Continuing Care Services 

I. DESCRIPTION OF THE CENTER 
The Oakwood Center of the Palm Beaches (hereafter entitled the "Center") is a 
private not-for-profit organization. It provides a full range of mental health 
services to residents of Palm Beach County. All treatment modalities embrace 
consideration of human values, respect for personal dignity, and the development 
of the persons' served capability for recovery within the least restrictive 
environment possible. The Center's mission is to help clients build resiliency, 
facilitate recovery and achieve reintegration into the community by designing and 
delivering behavioral health care services that meet their needs and expectations. 
The Center plays a vital role in the ongoing movement towards a therapeutically 
oriented community for the care of the mentally ill and emotionally disturbed. 

Center services are easily accessible and always available for meeting the mental 
health needs of the individual person served and his or her family. Services are 
provided without regard to race, creed, age or sex, and individuals may be 
admitted for treatment with any degree of emotional, mental, or social disability. 

Admission can be initiated at the request of the person served, relative, friend, 
physician or referring agency. Admission is generally voluntary, but can occur as 
the result of a court order or physician certification. In addition, a law 
enforcement officer may request evaluation for an individual who appears so 
severely disturbed as to be likely to injure self or others if allowed to remain 
untreated. 

No person is refused service because of inability to pay. On the basis of a sliding 
scale, all fees are adjusted to the income of the person served. 
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II. CLINICAL OPERATIONS 
The Oakwood Center of the Palm Beaches, utilizes standard treatment guidelines, 
protocols and criteria through a variety of internal and external mechanisms. All 
of the Center's clinical pathways are geared toward the full spectrum of the client 
population and their needs. Services provided through the Oakwood Center are in 
line with the Center's new mission: to help clients build resiliency, facilitate 
recovery and achieve reintegration into the community by designing and 
delivering behavioral health care services that meet their needs and expectations. 

Performance measures have been developed and are regularly monitored in all 
areas of care. The Center's Senior Management Council provides regular 
oversight of these activities. Information regarding care standards and criteria is 
disseminated to clinical staff by their respective department heads and clinical 
supervisors. The Center also follows JCAHO and HCF A clinical standards and 
guidelines. The Center is accredited by JCAHO and is certified by HCF A. 

III. PROGRAM DESCRIPTION 
The Center seeks to serve all severely and persistently mentally ill residents of 
Palm Beach County who are in need of assistance with support services. One 
population that has historically been treatment-resistant and has had difficulty 
maintaining stable housing is the homeless mentally ill or dually diagnosed 
individual. By providing Case Management assistance and supportive services, 
the Center will assist this population in obtaining and maintaining permanent 
residences. 

The Homeless Assertive Community Treatment Team staff will provide support 
to persons who have previously been homeless and are now ready to reside in a 
community setting. Persons served are assisted in selecting an apartment in the 
community. These apartments will be furnished and equipped. The Team provides 
Supportive Services to include but not be limited to: Case Management and 
Supportive Housing. Services available through the Center additionally are: 
Employment Counseling, Medication Management, Benefits Counseling, Group 
Therapy and Social Rehabilitation. Case Managers will monitor the treatment 
needed to meet the mental health needs of the homeless population that they are 
working with. Peer Counselors are available to oversee self-care skills, cleaning, 
grocery shopping, meal preparation, medication intake and any other related 
community services required by the persons served. Services will be available in 
the evenings and on weekends in addition to regular daytime activities. 

Referrals will be received through the Homeless Outreach Teams, PA TH Team, 
Haven House and HUD funded Transitional Housing Case Managers. All 
referrals must have documentation to verify the individual meets HUD's 
definition of homelessness as well as being severely mentally ill or dually 
diagnosed. 
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Benefits of the Homeless Assertive Community Treatment Team: 

Increase skills in the area of independent living ( cooking, shopping, house 
cleaning) through assistance at varying times of day and night and on weekends. 
Increase involvement in community through work, school, vocational training, 
volunteer service, or outpatient treatment. 
Help persons served develop acceptable daily routines and self-discipline. 
To allow persons served to achieve their highest level of independence. 
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ExhibitD 

FY 2006-2007 

OAKWOOD CENTER OF THE PALM BEACHES, INC. 

HOMELESS ASSERTIVE COMMUNITY TREATMENT TEAM PROGRAM 

A. DIRECT COSTS 

Position Annual Wage & Months ~ Cost 
Title Fringe 

Benefits 
Department Head $79,800 12 .05 $3,990 

Case $48,398 12 .45 $26,022 
Manager/Supervisor 

Peer Counselors $17,680 12 2.5 $44,200 

Sub-Total $70,212 

B. INDIRECT COSTS 

CATEGORY DESCRIPTION MONTHS AMOUNT 
Travel In-County/Out-County 9 $2,106 

Staff Development Conferences, In-service 9 $1,000 
Training 

Sub-Total $3,106 

C. TOTAL COST $73,318 
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ExhibitE 

MONTHLY EXPENDITURE REPORT 
CASE MANAGEMENT SERVICES (ACT) 

Provider Name: ---------------

Contact Person: ---------------

EXPENDITURE CATEGORIES MONTHLY TOTAL 

NAME OF EMPLOYEE 

PERSONNEL SERVICES 

Salaries 
a. Withholding 
b. FICA 
c. Medicare 

EXPENSES 

1. Enhancement of Accounting 
2. Other 

a. Truck Rental 
b. Office Supplies 
c. Training 

3. Gleaning Supplies 
4. Liability Insurance 
5. Telephone 

Total Expenses 

Grand Total 

$ _______ _ 

$ _______ _ 

$ _______ _ 

Date: --------

YEAR TO DATE TOTAL 

$ ______ _ 

$. ______ _ 

$ ______ _ 

I hereby certify the above information to be true and correct as reflected in our books and 
records. 

Signature Title 
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Exhibit F 

Date -------------

AMOUNT OF REIMBURSEMENT REQUEST: $ _________ _ 

FOR MONTH OF: 

I hereby certify that by personal examination of the records of this Provider that these expenses, as 
supported by the attached statements, were made on behalf of this provider for the purposes specified 
in its approved request for County funding. Refer to Palm Beach County Board of County 
Commissioner Document # --------------

______________ (Signature) 
Director 

This 'Cover Sheet' should be prepared on your organization's official letterhead stationery. Your 
letterhead should include your organization's telephone number and must be signed by your Director. 
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~ Standards of Care for Case Management Services 
i:il 

1. I Agency complies Competent 1.1 All direct supervisors are degreed with a minimum 4-

with standards of supervisors and year degree in disciplines such as social sciences, 

applicable national case managers counseling and a 2-year minimum supervisory with 

or professional related experience or competencies (i.e., language), or a 

associations. master's degree and 1-year supervisory experience in 
related field (i.e., social services, counseling) 

1.2 Case managers hired from January 1, 2004 and after 
must have a 4-year degree in areas such as social 
sciences or counseling or other related degrees. 

1.3 All current case managers must have a 4-year degree 
prior to July 1, 2005. Currently employed non-degreed 
case managers must be enrolled in a 4-year degree 
program with a commitment to finish the program and 

1.1 # of direct supervisors with 4-year degree and 2-year 
supervisory experience. 

Total # of direct supervisors 

1.2 # of case managers with 4-year degree hired after 
January 1, 2004. 

Total # of case managers 

1.3a # of current case managers with a 4-year degree 
prior to July 1, 2005. 

Total # of current case managers. 

have at least 1 ½ year's exper!e~~e. (Exceptions may be j L3b # of current case managers enrolled in a 4-year 

made where language compat1b1hty cannot be met.) degree program with a commitment to finish the 

program and having at least 1 ½ year's experience. 

Total # of current case mana ers. 

2. I Case manager Thorough 2.1 75% of clients have initial bio-psychosocial assessment 2.1 a # clients with initial bio-psychosocial assessment 

conducts bio- assessment documented with list of strengths, resources and needs within 30 days or less. 

psychosocial within 30 days or less dependent on the type of program Total # ofnew clients 
assessment of client (with exceptions.) 
to identify strengths, • Presenting problem 
resources and needs • Relevant History 

2.1 b # of clients with initial eligibility review 

within 30 days. documented. 
• Current Functioning 

• Assessment of medical/ psychological/economic/ Total # ofnew clients 

social needs 

• Mental status/substance abuse 

• Eligibility 

• Goals 

• Recommendations 

• Client Strengths/Competencies 

• Su22ort System 

3. I Case manager Cultural 3.1 7 5% of intakes document client ethnicity 3.1 # of intakes document client ethnicity 

identifies and Competency 
3.2 75% of intakes document client language Total# of new clients 

assesses culturally 
specific needs in 3.3 75% of intakes document highest level of education 

3.2 # of intakes document client language 

order that clients completed Total# ofnew clients 

may be directed to 
3.4 75% ofreferrals made for non-English speaking clients 

3 .3 # of intakes document highest level of education 

linguistically and completed 
culturally competent and/or clients who have low English literacy reading 

Total# of new clients 
services providers. skills, where appropriate. 

Palm Beach County Homeless Coalition 
11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

• Personnel Files: 

• Bachelor's Degree 

• College Transcript 

• Employment 
History 

• Commitment 
Declaration 

I • Assessment Form 

I ,~ 

I • Assessment Form 



Standards of Care for Case Management Services 

4 

5. 

Case manager and 
client develop an 
individualized 
service plan. 

Goals, 
Objectives and 
Outcomes 

Case managers I Client Self-
coordinate and Sufficiency 
oversee appropriate 
delivery of non-
duplicative services. 

Palm Beach County Homeless Coalition 

4.1 75% of service plans will be initiated at bio­
psychosocial assessment and completed within 15 days 
or less from completing assessment dependent on type 
of program, with exceptions documented. 

4.2 75% of service plans are updated every 30 days with 
exceptions documented. 

4.3 75% of service plans are signed by the client and case 
manager at initial plan of care and at all updates. 

4.4 Service plan should include at a minimum, objectives, 
client-specific goals, and time frames to be able to 
assess goals set vs. goals met. 

5.1 75% of client case files will document and identify to 
client available community, individual and/or family 
resources/services. 

5.2 75% ofreferrals will document linked services for 
client. 

5.3 75% of client records are monitored to verify referred 
services. 

5 .4 100% of professional standards of confidentiality are 
followed. 

5.5 75% of client records document advocacy assistance. 
5.6 75% of client records evaluate client's progress towards 

self-sufficiency. 

11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

3.4a # of completed referral forms for non-English 
speaking clients 

Total # of clients w/ special cultural/language needs. 

3.4b # of completed referral forms for clients with 
low English literacy reading skills 

Total # of clients w/ low English literacy reading 
skills. 

4.1 # of service plans initiated at bio-psychosocial 
assessment and completed within 15 days or less 
from completing assessment. 

Total# of clients. 

4.2 # of service plans updated every 30 days. 

Total # of clients. 

4.3 # service plans signed by client and case manager at 
initial and updated plans of care. 

Total# of clients. 

4.4 # of service plans including objectives, goals, time 
frames and assessment of goals. 

Total # of clients. 

5.1 # of client case files documenting and identifying 
available community, individual and/or family 
resources/services. 

Total # of clients. 

5.2 # ofreferrals documenting linked services for client. 

Total # ofreferrals. 

5.3 # of client records reviewed to verify referred 
services. 

Total # of clients. 

5.4 # of client records containing confidentiality 
statements. 

Total # of clients. 

5.5 # of client records documenting advocacy assistance. 

Total # of clients. 

5.6 # of client records documenting client's progress 
towards self-sufficiency. 

Total# of clients. 

• Service Plans 

• Client 
Chart/Record 

\0 
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Standards of Care for Case Management Services 

6. I Case managers Client Progress 6.1 60% of scheduled appointments will be attended by 

routinely monitor client. 

client progress 6.2 75% of client records document progress toward 

toward meeting meeting goals as stated in service plan. 

goals as stated in 
Service Plan. 

7. I Case managers Client 7.1 l 00% of clients will be informed and receive a written 

provide overview of confidentiality confidentiality policy at initial entry. 

agency and privacy 7.2 l 00% of clients will sign a release/consent prior to 
sharing of client information to service providers if confidentiality 

policy appropriate. 
7.3 l 00% of client files shall be kept in a secured location. 

Palm Beach County Homeless Coalition 
11/24/03 APPROVED Case Management Standards of Care for Homeless Services 

6.1 # of scheduled appointments attended. 

Total # of clients 

6.2 # of client records documented with progress on 
meeting goals. 

Total # of clients 

7.1 # of clients informed of and received copy of written 
confidentiality policy. 

Total # of clients 

7.2 # of signed release/consent forms. 

Total # of clients 

7.3 # of files kept in a secured location. 

Total # of clients 

1 • Service Plan or 
Agency Specific 
Plan 

• Confidentiality 
Policy 

• Release/Consent 
Forms 
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ExhibitH 

STANDARDS OF CARE FOR PALM BEACH COUNTY: 

1) The purpose of the Standards of Care is to ensure an effective Continuum of Care for 
Palm Beach County. 

2) These are minimum Standards of Care for Palm Beach County. We encourage higher 
standards from all facilities. 

3) To promote upgrading of the relatively few facilities which do not achieve these 
standards 

4) To clarify the rights and responsibilities ofresidents and service providers 

5) To enhance the dignity, safety, health and comfort ofresidents, and to strengthen their 
ability to move toward stability and self-sufficiency 

6) To clarify the expectations for public funding of facilities so that the public, grant 
makers, policy makers and program monitors can have reliable criteria for evaluation. 

7) Facility residents have the right to receive stated services without regard to race, religion, 
age, national origin, ancestry, color, sexual orientation, sex, disability or familial status. 

EMERENGY SHELTER 
Any facility in which the primary purpose is to provide temporary of transitional shelter for the 
homeless in general or for specific populations of the homeless for up to 90 days. An individual 
without income is not charged and an individual with income can be charged up to 30% of their 
adjusted gross income 

TRANSITIONAL HOUSING 
A transitional housing program should focus on preparing the client for self-sufficiency in 
permanent housing. Common service plans must include goals that address overcoming barriers 
to self-sufficiency and maintenance of permanent housing. Each client is expected to assume an 
increasing degree of independence and personal responsibility during their stay in permanent 
housing. Maximum length of stay 24 months. 

Clients being referred to transitional housing must have attained a minimal level of progress 
towards self-sufficiency in the emergency stage: 

PERMANENT SUPPORTIVE HOUSING 
A Permanent Supportive Housing program is defined as long term housing for the homeless and 
is expected to last more than 24 months. Community based housing and supportive services are 
offered to disabled homeless participants to enable them to live as independently as possible in a 
permanent setting. Permanent housing can be provided in one structure or several structures at 
one site or in multiple structures as scattered sites. 
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A) ADMINISTRATION 

1) Each facility will meet all regulations and laws applicable (state, local and government) 

to the specific type of facility 

2) Our facility identified its status as a not-for-profit or for-profit corporation or public 
agency. 

3) Each facility clearly states their fees in writing. 

4) Each facility has a policy statement which includes the facility purpose; populations 

served and program description(s). 

5) Each facility has a locking space designated for securing client files in order to ensure 

confidentiality. Electronic data is secure and password protected. 

6) All clients are informed of grievance procedures posted in writing. 

7) Each facility has an organizational chart delineating the administrative responsibilities of 

all persons working in the facility. 

8) The Executive Director is not the Chairman of the Board of Directors 

9) The Board of Directors is not primarily made up of family members and/or staff persons. 

10) Each facility adheres to General Accounting Principles 

11) There is an annual audit by a reputable firm 

12) Each facility will have policies and procedures related to admission and discharge 
criteria. 

13) Each facility will participate in at least 50% of the monthly Service Provider meetings 

and at least 80% of the monthly Continuum of Care meetings. 

14) Each facility will be a licensed user of the CMIS System and enter data in real time. 

B) PERSONNEL 

1) Each facility has retained on-site staff persons 

2) Each facility staff member is identifiable. 

3) Facility staff has been trained in emergency evacuation, first aid procedures and CPR 
procedures, airborne blood pathogens and receives on-going in-service training in 
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counseling skills, handling tensions in a non-violent manner and confidentially 
procedures. 

4) Each facility has a disaster plan in place and the staff will review the plan annually. 

5) Each facility has an organized method of selecting and training all volunteers and paid 
staff. Volunteers have job descriptions and identifiable lines of authority. 

6) Each facility has to make a good faith effort to provide services in the languages of the 
clients. 

7) Facility staff and volunteers receive ongoing training on relevant community resources 
and social service programs. 

C) OPERATIONS 

1) Our facility prohibits possession and the use of illegal drugs on site and the position of 
weapons on site. 

2) Our facility shall provide a clean, safe and healthy environment which respects 
individual needs and human dignity. 

3) Our facility has written policies for intake procedures and criteria for admitting people to 
our facility. 

4) Our facility provides all residents with, and posts in a conspicuous place, a copy of 
facility rules and regulations and a copy of disciplinary and grievance procedures. 

5) The facility has a procedure for documenting information and incidences. 

6) Our facility maintains a daily census. 

7) Our facility provides appropriate information and referral services. 

8) During the clients stay at our facility, we shall provide an address as their residence for 
purposes such as receipt of mail, school registration and voter registration. 

9) Our facility is clean and complies with all applicable building, safety and health codes. 
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I. EMERGENCY SHELTER STANDARDS: 

The mission and purpose of emergency shelter is to provide emergency housing and care to 
individuals and families in dire need, including but not limited to, assessment, case management, 
linkage and referral to supportive services and housing opportunities within the Continuum of 
Care and the community at large. 

Shelter residents have the right to receive states services without regard to race, religion, sex, 
age, national origin, ancestry, color, sexual orientation, disability or familial status. 

Emergency Shelters shall provide the following core functions to their clients: 

1) Emergency Housing - including clothing, meals, and initial health screening for 
communicable diseases. 

2) Comprehensive Assessment of current social, health (including mental health and 
substances use/abuse) and employment I education conditions. 

3) Development of Individualized Continuum of Care Plans which describes the needs of the 
client for supportive services, 3establishing a service or referral plan and outlining the clients 
personal goals towards attaining residential, financial and personal stability and self-sufficiency. 

4) Linkage and Referral to external and internal supportive services including but not limited 
to, benefit programs, in-patient or out-patient mental health or substance abuse treatment or 
support groups, education or vocational opportunities, job counseling, training and placement, 
child care and legal services and transportation. 

In addition to the core functions, Emergency Shelter Facilities shall provide the following: 

HEALTH: 

1) Each facility has available, at all times, first aid equipment and supplies for medical 
emergencies. 

2) Each facility has provisions for safe and secure storing, refrigerating, and retrieving 
residents' medications. 

3) Each facility refers residents to a medical facility or clinic for needed health 
examinations, emergency treatment and follow-up visits. 

4) Each facility promptly and appropriately responds to medical problems with residents 
and staff. 

5) Our facility provides information about common physical problems of homeless people 
and how to obtain needed services. 
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6) Our shelter has at least one staff person on duty that is trained in emergency first aid 
procedures. 

FOOD: 

1) Each facility will have adequate provisions for the sanitary storage and preparation of 
any food provided. 

2) Each facility provides residents with one well-balanced meal daily, either on site, or 
readily accessible off site, or by providing do it yourself food preparation facilities. 

EQUIPMENT AND ENVIRONMENT: 

1) Each facility has an adequate ventilation system. 

2) Each facility has a housekeeping and maintenance plan to ensure a safe, sanitary, clean 
and comfortable environment, and works actively to eliminate insect and rodent 
infestations. 

3) Each facility has a sufficient supply of functionally clean and reasonably private toilets 
and wash basins, with hot and cold running water when the shelter is open. 

4) Each facility provides soap, towel and toilet tissue. 

5) Each facility has bathing facilities for the residents. 

6) Each facility provides each person with at least a bed or cot ( or crib for infants whenever 
possible), and a blanket, all of which are clean and in good repair. 

7) Each facility provides clients with reasonable access to public transportation. 

8) Each facility has laundry facilities available to residents or access to laundry facilities 
nearby. 

9) Each facility provides a dining area separate from the sleeping area. 

SAFETY: 

1) Each facility provides orientation to clients regarding an emergency plan covering 
hurricanes, fire, floods and other disasters as well as safety features. 

2) Each facility has a fire safety system including posting of an evacuation plan and all 
items as required by building, safety and health codes. 
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3) Each facility has a phone available 24 hours per day to contact the fire department, 
paramedics, police, and site superior personnel and posts a list of such emergency 
numbers. 

4) Each facility has a security plan to prevent theft and resident harm. 
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II. TRANSITIONAL HOUSING STANDARDS OF CARE: 

The mission and purpose of transitional housing is to provide housing and supportive services 
to special need homeless populations comprised of persons with a history of mental illness or 
rehabilitating mental health condition, substance abuse, victims of domestic violence, HIV 
infections or AIDS, as well as homeless individuals and families in order to assist such persons 
in the transition from homelessness to independent living or to permanent supported housing. 

Facility residents have the right to receive stated services without regard to race, religion, sex, 
age, national origin, ancestry, color, sexual orientation, disability or familial status. 

The Core Functions of Transitional Housing are as follows: 

1) Housing to include clothing, meals and initial health screening for communicable 
diseases. 

2) Comprehensive /Revised Assessment of current social, health (including mental health 
and substance use/abuse) and employment/education conditions. 

3) Development / Revision of Individualized Continuum of Care Plan describing the 
clients needs for supportive services, establishing a service referral plan and outlining the 
client's personal goals towards attaining residential, financial and personal stability and 
self-sufficiency. 

4) Case Management Services must be available for all clients. Standards of Care Case 
Management Standards must be followed and met. 

5) Mental Health and/or Substance Abuse Treatment or Rehabilitative Support 
through onsite treatment for mental illness or dehabilitating mental health conditions, 
including substance abuse, or referral to out-patient treatment for same, and /or on and off 
site support groups and/or activities. 

6) Linkage and Referral to internal and external supportive services including, but not 
limited to, benefit programs, primary health care, educational/vocational opportunities, 
job counseling, training and placement, child care and legal services, and transportation. 

7) Outplacement to appropriate housing opportunities in the Continuum of Care or in the 
local affordable housing market. 

8) Follow up case management services for at least ninety days following outplacement. 

In addition to the care functions, Transitional Housing Facilities shall provide the following: 
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HEALTH: 

1) Each facility has available, at all times, first aid equipment and supplies for medical 
emergencies. 

2) Each facility refers residents to a medical facility or clinic for needed health 
examinations, emergency treatment and follow-up visits. 

3) Each facility promptly and appropriately responds to medical problems with residents 

and staff. 

4) Our facility provides information about common physical problems of homeless people 

and how to obtain needed services. 

5) Our shelter has at least one staff person on duty that is trained in emergency first aid 
procedures. 

FOOD: 

1) Each facility will have adequate provisions for the sanitary storage and preparation of 
any food provided. 

2) Each facility provides residents with one well-balanced meal daily, either on site, or 
readily accessible off site, or by providing do it yourself food preparation facilities. 

EQUIPMENT AND ENVIRONMENT: 

1) Each facility has an adequate ventilation system. 

2) Each facility has a housekeeping and maintenance plan to ensure a safe, sanitary, clean 

and comfortable environment, and works actively to eliminate insect and rodent 
infestations. 

3) Each facility has a sufficient supply of functionally clean and reasonably private toilets 

and wash basins, with hot and cold running water when the facility is open. 

4) Each facility provides towels and linens. 

5) Each facility has bathing facilities for the residents. 

6) Each facility provides each person with at least a bed and a crib for infants whenever 
possible, and a blanket, all of which are clean and in good repair. 

7) Each facility provides clients with reasonable access to public transportation 
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8) Each facility has laundry facilities available to residents or access to laundry facilities 
nearby. 

9) Each facility provides a dining area separate from the sleeping area. 

SAFETY: 

1) Each facility provides orientation to clients regarding an emergency plan covering 
hurricanes, fire, floods and other disasters as well as safety features. 

2) Each facility has a fire safety system including posting of an evacuation plan and all 
items as required by building, safety and health codes. 

3) Each facility has a phone available 24 hours per day to contact the fire department, 
paramedics, police, and site superior personnel and posts a list of such emergency 
numbers. 

4) Each facility has a security plan to prevent theft and resident harm. 

5) Each facility shall establish and enforce house rules governing use of alcohol, illegal use 
of controlled substances, fighting, and violent or inappropriate behavior. 

III. PERMANENT SUPPORTIVE HOUSING STANDARDS 

The mission and purpose of permanent supportive housing is to provide supported housing for 
those homeless individuals and families with special needs and to assist those homeless 
individuals and families capable of maintaining independent living with the initial support to 
secure housing in the affordable housing market. 

Access to permanent housing may be accessed at any stage of the Continuum of Care, provided 
that the individual or family meets the eligibility criteria of the particular provider. Residents of 
Permanent Supportive Housing have the right to receive stated services without regard to race, 
religion, sex, age, national origin, ancestry, color, sexual orientation, disability or familial status 

The Core Functions of Permanent Supportive Housing are as follows: 

1) Housing must be offered to homeless individuals and families that is appropriate to the 
exhibited needs of the individual or family and must include supportive services 
necessary to maintain residential and personal stability. 

2) Case Management Standards must be adhered to and must include a comprehensive 
assessment of the family and the currently social, economic and health (including mental 
health and substance abuse) and employment/educational evaluation. 

3) Development of Individualized Continuum of Care Plans which describe the clients 
need for supportive services and establishes a service/referral plan. 
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4) Linkage and Referral to external supportive service including but not limited to benefit 
programs, care and/or other support services related to physical and mental health, 
including substance abuse, education/vocational opportunities, job counseling, training 
and placements, child care and transportation necessary to maintain permanent housing. 

HEALTH: 

1) Each facility has available, at all times, first aid equipment and supplies for medical 
emergencies. 

2) Each facility refers residents to a medical facility or clinic for needed health 
examinations, emergency treatment and follow-up visits. 

3) Each facility promptly and appropriately responds to medical problems with residents 
and staff. 

4) Our facility provides information about common physical problems of homeless people 
and how to obtain needed services. 

5) Our shelter has at least one staff person on duty that is trained in emergency first aid 
procedures. 

FOOD: 

1) Each facility will have adequate provisions for the sanitary storage and preparation of 
any food provided. 

2) Each facility provides residents with one well-balanced meal daily, either on site, or 
readily accessible off site, or by providing do it yourself food preparation facilities. 

EQUIPMENT AND ENVIRONMENT: 

1) Each facility has an adequate ventilation system. 

2) Each facility has a housekeeping and maintenance plan to ensure a safe, sanitary, clean 
and comfortable environment, and works actively to eliminate insect and rodent 
infestations. 

3) Each facility has a sufficient supply of functionally clean and reasonably private toilets 
and wash basins, with hot and cold running water when the facility is open. 

4) Each facility provides towels and linens. 

5) Each facility has bathing facilities for the residents. 
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6) Each facility provides each person with at least a bed and a crib for infants whenever 
possible, and a blanket, all of which are clean and in good repair. 

7) Each facility provides clients with reasonable access to public transportation 

8) Each facility has laundry facilities available to residents or access to laundry facilities 
nearby. 

9) Each facility provides a dining area separate from the sleeping area. 

SAFETY: 

1) Each facility provides orientation to clients regarding an emergency plan covering 
hurricanes, fire, floods and other disasters as well as safety features. 

2) Each facility has a fire safety system including posting of an evacuation plan and all 
items as required by building, safety and health codes. 

3) Each facility has a phone available 24 hours per day to contact the fire department, 
paramedics, police, and site superior personnel and posts a list of such emergency 
numbers. 

4) Each facility has a security plan to prevent theft and resident harm. 

5) Each facility shall establish and enforce house rules governing use of alcohol, illegal use 
of controlled substances, fighting, and violent or inappropriate behavior. 
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