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Meeting Date: 

Department: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

11/21/06 

Submitted By: 
Submitted For: 

[X] Consent 
[ ] Ordinance 

Palm Beach County ISS 
Palm Beach County ISS 

I. EXECUTIVE BRIEF 

[ ] Regular 
[ ] Public Hearing 

Motion and Title: Staff recommends motion to approve: A) IBM Master Services Attachment 
for ServiceElite to the IBM Corporation Customer Agreement (R94-247D); B) IBM Statement of 
Work for ServiceElite for Hard Drive Retention Option and Account Advocate Services; C) Change 
Authorization for ServiceElite for SoftwareXcel Services; and, D) the Schedule of Services 
provided by ServiceElite for contractual computer hardware maintenance and technical support 
services for the period December 1, 2006 through November 30, 2007, in the amount of$211,765. 

Summary: Palm Beach County entered into a master business agreement with the IBM Corporation 
on March 1, 1994 (R94-247D). This agreement is revised as required to reflect the County's needs 
for data processing equipment and services, including equipment maintenance. Based on an 
evaluation of the IBM equipment currently in use and a review of recent maintenance activities, an 
annual agreement is less costly than a per incident time and material maintenance contract. This new 
attachment to the IBM Corporation Customer Agreement will provide for computer hardware 
maintenance and technical support services to reflect our current needs. This ServiceElite 
supplement will automatically renew on December 1, 2007 under the same terms and conditions for 
an additional two (2) years. The Change Authorization for ServiceElite for SoftwareXcel Services 
addresses specific charges and discounts for the number of processors in use by the County. The 
Schedule for Services addressed by this agenda item is the negotiated, contractual amount for first 
renewal year of this contract, with the option for two additional one year renewals. (Countywide) 
(PK) 

Background and Policy Issues: The existing IBM data and networking systems provide necessary 
computing resources to the County. This agenda item recommends a schedule for coverage of 
selected equipment and provision of other technical support services with a cost effective contract 
for the coming year. Additionally, should the maintenance requirements of any additional items on 
the current schedule be eliminated over the course of the contract period, IBM will issue a credit 
refund to the County for the remainder of the contract maintenance for that item. 

Attachments 

1) 2 originals of IBM Master Services Attachment for ServiceElite 
2) 2 originals of IBM Statement of Work for ServiceElite 
3) 2 originals ofIBM Change Authorization for ServiceElite 
4) 2 originals ofIBM Schedule for ServiceElite 
5) Copy of IBM Customer Agreement R94-247D 

Recommended by: 
Department Director Date 

Approved by: ___ __..~.____..;...;.._l,J~~____;;;_;;_•-=-------'Jj ...... ~ ........ I~_ 
County Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2007 2008 2009 2010 2011 
Capital Expenditures 
Operating Costs $176,471 $35,294 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT $176,471 $35,294 $ $ $ 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 0 0 

Is Item Included in Current Budget? Yes X No 

Budget Account Number: Fund 5020 Agency 490 Org. 1304 Object 4674 

Reporting Category ___ _ 

B. Recommended Sources of Funds I Summary of Fiscal Impact 

C. Departmental Fiscal Review: 

III. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Administration Comments: 

B. Legal Sufficiency: 

Assistant Co 

C. Other Department Review: 

Department Director 
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This item complies with current 
County policies. 
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-~- ... -------- -- ------- - - Master Services Attachment for ServiceElite ---- ---=-=-= =' = 

1. Scope of Services 
I BM will provide you Services as described in this Attachment and, if applicable, Its Statements of Work and Change Authorizations to support your 
hardware and software products (called "Eligible Machines," "Eligible Programs," and together "EUgible Products"). Services are available for 
Eligible Products normally used for business, professional, or trade purposes, rather than personal, family, or household purposes. 

IBM will identify the Eligible Products, the Services that apply to them, and the Services transaction contract period in Schedules that reference this 
Attachment and any associated Statements of Work and Change Authorizations. Each Schedule will also identify the Specified Locations at which 

· the Services will be provided, A Specified Location may be your entire information processing environment, or a portion thereof, which may be 
resident at multiple sites or a single building. 

The specific terms regarding Eligible Machine Services and Eligible Program Services contained in this Attachment and its Statements of Work 
and Change Authorizations apply only when you have contracted for an associated Eligible Machine maintenance Service or Eligible Program 
support Service as specified in a Schedule. 

2. Sales through IBM and IBM Business Partners 

You may acquire Services through IBM or an IBM Business Partner, or their designee, authorized to resell IBM Services. IBM Business Partners 
establish the price and general business terms at which they market the IBM Services to you and they will communicate these directly to you for 
all transactions they initiate with you, However, IBM establishes the terms of each Service IBM provides and our general business responsibilities 
associated with these Services. Therefore, IBM will provide the Services as described in this Attachment and its associated Statements of Work 
and Change Authorizations (and their Schedules). 

Whenever IBM Is required to provide notification to you or you are required to provide notification to IBM, each of us also agrees to notify the 
applicable IBM Business Partner if one is engaged in the transaction. 

In the event that you have contracted through an IBM Business Partner that is no longer able to offer IBM Services, for any reason, IBM will so notify 
you in writing. You may continue to receive the Services by instructing IBM (in writing) to transfer administration of the Services to either 1) another 
IBM Business Partner of your choice (who may require you to first execute one of their agreements) that Is approved to offer you IBM Services, 
or 2) IBM under a standard direct marketing relationship that enables IBM to generate charges and invoicing. 

IBM is not responsible for 1) any actions of IBM Business Partners or their designees, 2) any additional obligations they have to you, or 3) any 
products or services that they supply to you under their agreements. 

Each of us agrees that the complete agreement between us about these Services consists of 1) this Attachment and its associated Statements of Work 
and Change Authorizations, 2) Schedules to this Attachment and its associated Statements of Work and Change Authorizations, 3) supplemental terms 
referenced in this Attachment and its associated Statements of Work and Change Authorizations, and 4) the IBM Customer Agreement (or any equivalent 
agreement in effect between us) identified below. Accordingly, in entering into this Attachment you acknowledge that you are not relying upon any 
representation made by or on behalf of IBM that is not fully and expressly set out in the documents specified above, such as the results of any Services. 
By signing below for our respective Enterprises, both of us agree to the terms of this Attachment without modification. 

As used in this Attachment. "you" and "your" refer to the transaction contracting entity that is part of the Enterprise identified below. 

Agreed to: 
PALM BEACH COUNTY 

By -----------------------Authorized signature 

Name (type or print): Name (type or print): j2cG+ffliZ)::> A-. tl£..LJ,, \ (2.J__ 

Date: 

Enterprise number: 06872933 

Enterprise address: 

301 NORTH OLIVE AVE 
W PALM SCH FL 33401-4705 

Date: JO/~/ 0 (p 
Attachment number: MAD5KC4 

Agreement number: HQ12291 / R94-247D 

IBM address: 

IBM CORPORATION ::RO~~ 4111 NORTHSIDE PARKWAY 
ATLANTA. GA 30327 

ISSDIRECI'Oll 
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3. IBM Responsibilities 
When you contract for an applicable Service, IBM agrees to deliver the Service in accordance with the terms and responsibilities ldentlfied In the 
Service description set out In this Attachment or an associated Statement of Work or Change Authorization. For basic maintenance of IBM 
Machines, the Service descriptlon is set out in our Agreement (referenced in the signature block above). 

4. Your Responsibilities 
When you contract for an applicable Service, you agree: 

1. to provide IBM with an inventory in which you identify all Eligible Products to be covered at each Specified Location and to notify IBM whenever 
you wish to move, add, or delete Eligible Products at an existing Specified Location or set up new Specified Locations: 

2, to return to IBM all defective CRUs (from covered Eligible Machines) within 30 days of your receipt of the replacement CRU. A "CRU" is a 
Machine part which is designated as a Customer Replaceable Unit (e.g. keyboards, memory, or hard disk drives). IBM provides CRUs to you 
for replacement by you: 

3. that when the Service includes IBM providing you with access to electronic diagnostic tools, information databases, or other Service delivery 
facilities, you will limit the use of these to only those who are authorized to use them under your control and only in support of Eligible Products 
and Services Identified in Schedules: 

4. to provide IBM with information it requests which is related to its provision of the Services to you and to notify IBM of any changes; 
5. that you authorize International Business Machines Corporation and Its subsidiaries (and their successors and assigns, contractors and IBM 

Business Partners) to store and use your business contact information wherever they do business, in connection with IBM products and 
services or in furtherance of IBM's business relationship with you: 

6. to pay any communications charges associated with accessing these Services unless IBM specifies otherwise in writing: and 
7. to use the information obtained under these Services only for the support of the information processing requirements within your Enterprise. 

5. Automatic Inventory Increase for Machine and Software Maintenance Service 

If specified as a selected option in the Schedule, IBM will automatically increase the inventory count and associated maintenance Services at 
Specified Locations per the terms set out below. · 

OPTION #1 • MACHINE MAINTENANCE SERVICES • 

IBM will automatically increase the Inventory count and associated Machine maintenance Services whenever: 

1. an Eligible IBM Machine is added to the Inventory. If the Machine is under warranty when added, maintenance Services will commence at 
warranty exit. If the Machine Is not under warranty when added, maintenance Services will commence at the later of a) the date of installatlon 
orb) the previous yearly anniversary of the start of the transaction contract period. IBM Machines specifically excluded from coverage at 
transaction contract period start will remain outside the scope of this Section unless you request IBM add them during the transaction contract 
period. However, all Eligible IBM Machines added to your Inventory during the transaction contract period will be included in the inventory 
count and receive maintenance Services as set out in this Section. 

2. an Eligible non-IBM Machine, of the same type as other non-IBM Machines already covered at that Specified Location, Is added to the 
inventory. If the Machine is under warranty when added, maintenance Services will commence at warranty exit. If the Machine is not under 
warranty when added, maintenance Services will commence at the later of a) the date of installation orb) the previous yearly anniversary of 
the start of the transaction contract period. 

The maintenance Services that apply for these Machines will be the same as that which you are receiving for all other Eligible Machines of the same 
type at the Specified Location. 

Newly installed IBM Machines of the same type for which you have already selected Warranty Service Upgrade will be added at date of actual 
installation and will be covered at the same Warranty Service Upgrade support level. 

If at any time either of us requests a review of the inventory count, each of us will provide reasonable cooperation to the other in updating the last 
formal inventory. 

OPTION #2 · SOFTWARE MAINTENANCE SERVICES 
FOR AIX OPERATING SYSTEMS, OS/400, 15/OS, AND SELECTED PRODUCTS 

IBM will automatically increase the Inventory count and associated software maintenance Services whenever an Eligible Program licensed for use 
on an Eligible IBM Machine is added to tha inventory. If the Program is covered under the Agreement for Acquisition of SOftware Maintenance 
when added to the inventory, then software maintenance Services via ServiceEllte will commence at the expiration date of that support period. If 
the Program is not covered under the Agreement for Acquisition of Software Maintenance when added to the inventory, then software maintenance 
Services via ServiceElite will commence immediately and After License Fees may apply. 

The software maintenance Services that apply for these Programs will be the same as that which you are receiving for all other copies of the 
Program licensed for use on Eligible IBM Machines of Iha same type at the Specified Location. 

If at any time either of us requests a review of the inventory count, each of us will provide reasonable cooperation to the other in updating the last 
formal inventory. 

6. Charges and Payment 
For sales through IBM, your charges are calculated taking into account your Service selections, price protection option, payment option, and for 
prepayments, length of the prepay period. You agree to pay by electronic funds transfer to an account provided by IBM or other rrieans as agreed 
by both of us. 

FOR EACH TRANSACTION PACKAGE YOU MAY SELECT ONE OF THE FOLLOWING 3 PRICE PROTECTION OPTIONS. YOUR 
SELECTION WILL BE SPECIFIED IN THE SCHEDULE ASSOCIATED WITH THAT TRANSACTION PACKAGE. 
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OPTION #1 • PRICE PROTECTION DURING EACH TRANSACTION CONTRACT YEAR ONLY 

IBM may revise charges. However, any rate increase will not take effect until the next yearly anniversary of the start of the transaction contract 
period. At the start of each transaction contract year, you will be Invoiced at the charge rates that are then in effect and that invoice will serve 
as your notice of charge rate changes, 

All newly added Eligible Products and Services, as well as changes to existing Eligible Product configurations and Services, will assume the 
charge rate that applied for these at the previous yearly anniversary of the start of the transaction contract period. Eligible Products and Services 
that become generally available during the transaction contract period will be added at the charge rate that applied on their initial availability date. 

OPTION #2 • PRICE PROTECTION FOR ENTIRE TRANSACTION CONTRACT PERIOD, INCLUDES PROTECTION FOR NEWLY ADDED 
MACHINE TYPES 

For the entire transaction contract period, charges for included Eligible Product configurations and Services will not increase. All newly added 
Eligible Products and Services, as well as changes to existing Eligible Product configurations and Services, will assume the charge rate that 
applied for these at transaction contract period start. Eligible Products and Services that become generally available during the transaction 
contract period will be added at the charge rate that applied on their initial availability date. You will receive the benefit of a decrease in applicable 
charges for amounts which become due on or after the effective date of the decrease. 

OPTION #3 • PRICE PROTECTION FOR TRANSACTION CONTRACT PERIOD PREPAY 
Since you have selected to prepay for the entire transaction contract period, you will not be subject to Increases in charges (during that period) 
for Included Eligible Product configurations and Services. All newly added Eligible Products and Services, as well as changes to existing Eligible 
Product configurations and Services, will assume the charge rate that applied for these at transaction contract period start with adjustment for 
the reduced prepay period. Eligible Products and Services that become generally available during the transaction contract period will be added 
subject to the charge rate that applied on their initial availability date with adjustment for the reduced prepay period. If you elect to have these 
charge terms apply for charges during any renewal transaction contract period (as recalculated at the start of each renewal period), you must 
provide IBM written notification (at least one month prior to the start of the renewal period) and prepayment for the entire renewal period. 
Otherwise, charges for the renewal period will revert to a quarterly billing cycle under the terms set out for Option #1 above. 

FOR EACH TRANSACTION PACKAGE THE FOLLOWING CHARGE ADJUSTMENT TERMS APPLY. 

Total Services charges may be adjusted whenever: 

1. a review of the inventory count indicates a change from the last accounting; or 
2. a Specified Location, Eligible Machine type, or Service is added, deleted, or changed. 

·~ 

For all Service charges based on usage, upon IBM's request you will immediately provide IBM with the actual meter reading recording the actual 
usage. 

For sales through IBM Business partners, your IBM Business Partner sets the charges and terms governing charges. Your IBM Business 
Partner may impose an additional charge for some actions, e.g., termination, or for IBM's provision of some additional services, e.g., Service 
upgrades. These actions or additional services are Identified in this Attachment and Its associated Statements of Work and Change Authorizations 
with an asterisk("*"). Where you see an asterisk, check with your IBM Business Partner to determine if you will incur an additional charge or may 
be entitled to a credit or refund. You will make payment directly to your IBM Business Partner. 

IBM may charge you directly for certain expenses IBM Incurs in performance of a Service for you (e.g. actual travel and living expenses, 
out-of-pocket expenses). IBM will not incur these expenses without your prior approval. 

7. Renewal and Termination 

IBM will automatically renew Services unless you or your IBM Business Partner request otherwise. For each transaction the Schedule will specify 
the number of years (0 or greater) in the Renewal Contract Period. Whenever this number is greater than 0, IBM will renew the applicable Services 
at the end of the transaction contract period for the number of years specified. Thereafter, IBM will automatically renew the Services for same 
length periods unless you or your IBM Business Partner notify IBM in advance of your desire to change the length of the renewal. You, your IBM 
Business Partner, or IBM can select not to renew by providing written notification (at least one month prior to the end of the current transaction 
contract period) to the others of its decision not to renew. Nonrenewal notification sent to you by IBM or received by IBM from either you or your 
IBM Business Partner will result in IBM ceasing to provide you the applicable Services at the end of the current transaction contract period. 

In case of renewals, charges are recalculated at the start of each renewal period. For sales through IBM, the new charges will be based on the 
length of the Renewal Contract Period and then current charges associated with your contracted a) Services, b) price protection option, and c) 
payment option. 

You have committed to continue Services for the entire transaction contract period. However, you may terminate Services for an Eligible Product, 
on notice to IBM, if you permanently remove it from productive use within your Enterprise. You may also terminate Services immediately prior to 
the start of any fiscal year for which funds have not been appropriated. You agree to request such funds from the applicable legislative body. 

Otherwise, if you choose to terminate Services and these are not being replaced by equivalent Services, you may do so by providing IBM one 
month's written notice, however the Services must have been under contract for at least one fiscal year upon termination. 

Termination adjustment fees will not apply and you will receive a credit for any remaining prepaid period associated with Services you terminate 
In accordance with this provision.* 
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8. Governing Law 
As pertains to your contracted Services, the laws of your State govern our Agreement. this Attachment, and associated Statements of Work and 
Change Authorizations. 

9. Services 
Warranty Service Upgrade 
For certain Eligible Machines, you may select a Service upgrade from the standard type of warranty Service for the Machine. IBM provides Service 
for Machines as described in our Agreement but charges for the upgrade in type of Service during the warranty period. 

You may not terminate the Service upgrade or transfer it to another Machine during the warranty period. When the warranty period ends, the 
Machine will become part of your standard inventory count and will convert to maintenance Service at the same type of Service you selected for 
warranty Service upgrade, 

Maintenance of IBM Machines 
IBM will provide Service for Machines, as described in our Agreement, for those Eligible IBM Machines specified in the Schedule. 

Maintenance of Non-IBM Machines 
IBM will provide Service for Machines, as described in our Agreement, for those Eligible non-IBM Machines specified in the Schedule. Unless 
specified otherwise In the Schedule, Service is provided only for the manufacturer's base configuration for each covered Machine model. You are 
responsible for fOllowing the manufacturer's and IBM's provided guidelines pertaining to operator responsibilities, maintenance procedures, and 
supplies prior to placing a Service request. · 

Repair of non-IBM Machines is subject to the availability of repair parts and any technical support required of the original manufacturer. Repair 
parts wlU be functionally equivalent to those replaced. They may be new or used and may have been manufactured by other than the original 
manufacturer. You may request that IBM use repair parts manufactured by the original manufacturer when these are available, but there may be 
an additional charge for these parts.• 

IBM's support does not cover: 

1, Machine installation, engineering change activity, or preventive maintenance; 
2, oorrection of date related errors. IBM will make the final determination of whether a date related error is the source of the problem: 
3. service of microcode or firmware; 
4. service of features, parts, or devices not supplied by either a) the Machine's original manufacturer orb) IBM during the performance of this 

Service; 
5, service for accessories, supply items, and certain parts, such as batteries, frames, and covers; 
6. service of a Machine damaged by misuse, accident, modification, unsuitable physical or operating environment, or improper maintenance by 

you; 
7. service of a Machine with removed or altered Machine or parts identification labels; 
8. failures caused by a product for which IBM Is not responsible; or 
9. service of Machine alterations. 

Upon written notice, IBM may terminate coverage for an Eligible non-IBM Machine due to lack of available repair parts or lack of original 
manufacturer technical support. 

Eligible non-IBM Machines must meet IBM's safety and serviceability requirements. IBM reserves the right to inspect a Machine within one month 
from the start of Service. If the Machine is not in an acceptable condition for Service, IBM will notify you and terminate coverage. 

You agree to provide IBM one month's written notice prior to terminating coverage for a Machine being permanently removed from productive use 
within your Enterprise. 

IBM Software Maintenance for OS/400, IS/OS and Selected Products 
IBM wffl provide software maintenance support, as described below, for those Eligible Programs for which you are licensed and for which you order 
this Service. 

General: 

1. IBM makes available to you the most current commercially available version, release or update to all of the Programs for which you acquire 
support under this Service, should any be made available. 

2, IBM provides you with assistance for your a) routine, short duration installation and usage (how-to) questions and b) code defect related 
questions. 

3. IBM provides assistance via telephone and, if available, electronic access, only to your information systems (IS) technical support personnel 
during normal business hours (normal business hours are 8 a.m. to 5 p.m. in the local time zone where you receive this Service, Monday 
through Friday, excluding national holidays). This assistance is not available to your end users. IBM provides Severity 1 assistance 24 hours 
a day, every day of the year. Consult the IBM Software Support Guide, which may be found at 
http://techsypoort.services.ibm.com/guides/handbook.html for details. A 24x7 (every day of the year) all severity option Is available at extra 
charge.• During normal business hours, IBM's response time objective is two hours for voice and electronic problem submissions. For voice 
problem submissions during other than normal business hours, IBM's response time objective for critical problems (Severity 1) is two hours 
and If you select the 24x7 all severity option, four hours for non-critical problems. For electronic problem submissions during other than normal 
business hours, IBM's response time objective is within two hours of the start of normal business hours on the next business day, IBM's Initial 
response (either voice or electronic) may result in resolution of your problem or it will form the basis for determining what additional actions 
may be required to achieve technical resolution of your problem. IBM is not responsible for delays in electronic response delivery caused by 

systems and network problems. 
4. In some instances, IBM may request that you allow it to remotely access your system to assist you in isolating the software problem cause. 

You will remain responsible for adequately protecting your system and all data contained therein whenever we remotely access it with your 
permission. 

5. This Service does not include assistance for a) the design and development of applications, b) your use of Programs in other than their 
specified operating environment, or c) failures caused by products for which IBM is not responsible under this Service. 
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Eligible Programs: Licensed programs for which this Service is available are listed at http://www.jbm.com/servjces/sVswm/ or may be obtained 
from your IBM marketing representative. 

Software Maintenance After Ucense Fee: The Software Maintenance After License fee is a one time charge to resume Software Maintenance 
if you a) did not renew this Service prior to the end of the then current support period or b) terminated this Service. The new support period In such 
an instance begins on the date that IBM accepts your order. 

IBM Software Maintenance for AIX Operating Systems 
IBM will provide software maintenance support, as described below, for those Eligible Programs for which you are licensed and for which you order 
this Service. 

General: 

1 , IBM makes available to you the most current commercially available version, release or update to all of the Programs for which you acquire 
support under this Service, should any be made available. 

2. IBM provides you with assistance for your a) routine, short duration Installation and usage (how-to) questions and b) code defect related 
questions. 

3. IBM provides assistance via telephone and, If available, electronic access, only to your information systems (IS) technical support personnel 
during normal business hours (normal business hours are 8 a.m. to 5 p.m. in the local time zone where you receive this Service, Monday 
through Friday, exdudlng national holidays). This assistance is not available to your end users. IBM provides Severity 1 assistance 24 hours 
a day, every day of the year. · Consult the IBM Software Support Guide, which may be found at 
http://techsupport.seryices.lbm.com/guides/handbook,html for details. A 24x7 (every day of the year) all severity option is available at extra 
charge.* During normal business hours, IBM's response time objective is two hours for voice and electronic problem submissions. For voice 
problem submissions during other than normal business hours, IBM's response time objective for critical problems (Severity 1) is two hours 
and if you select the 24x7 all severity option, four hours for non-critical problems. For electronic problem submissions during other than normal 
business hours, IBM's response time objective is within two hours of the start of normal business hours on the next business day. IBM's initial 
response (either voice or electronic) may result in resolution of your problem or it will form the basis for determining what additional actions 
may be required to achieve technical resolution of your problem. IBM is not responsible for delays in electronic response delivery caused by 
systems and network problems. 

4. In some instances, IBM may request that you allow it to remotely access your system to assist you in isolating the software problem cause. 
You will remain responsible for adequately protecting your system and all data contained therein whenever we remotely access it with your 
permission. 

5, This Service does not Include assistance for a) the design and development of applications, b) your use of Programs in other than their 
specified operating environment, or c) failures caused by products for which IBM is not responsible under this Service. 

Ellglble Programs: Licensed programs for which this Service Is available are listed at htto://www.ibm.com/services/sVswm/ or may be obtained 
from your IBM marketing representative. 

Software Maintenance After License Fee: The Software Maintenance After License fee is a one time charge to resume Software Maintenance 
if you a) did not renew this Service prior to the end of the then current support period or b) terminated this Service. The new support period in such 
an instance begins on the date that IBM accepts your order. 
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-----T-e::;=E 
:&:ii:a,i Statement of Work for ServiceElite 

Both of us agree to add the following Services as part of our Serv/ceE/ite contract. 

Hard Drive Retention Option 

IBM will provide Service for Machines as described in our Agreement for those Eligible IBM Machines specified In the Schedule, IBM will Implement 
a call handling process that allows for you to retain defective storage media that is replaced during a service call. If your reported problem requires 
the replacement of a fixed disk drive, a replacement drive will be installed and the defective drive will be provided to you for disposal by you. 

The Schedule will identify the Eligible Machines by Specified Location, and period for which you have contracted this Service. All Eligible Machines 
by machine type at a given Specified Location must be covered under this Service. All Eligible Machines covered under this Service are subject 
to an initial, and annual thereafter, Machine Inventory validation, Annual Machine inventory validation will occur at the yearly anniversary of the 
start of the transaction contract period. 

IBM Remote Technical Support Services - Account Advocate 

IBM Remote Technical Support Services - Account Advocate support comprises three Enhanced Servi~ Modules: Priority Access, Priority 
Response, and Priority Handling, that will provide you with premium remote voice and electronic entry Into and handling within IBM's product 
support structure. This Service also provides you access to a Priority Support Team which includes an Account Advocate. 

You must maintain base maintenance contracts for all Eligible Programs/Products for which you select this coverage, This service description 
details the support enhancements (above your base IBM maintenance contracts) to which you are entitled for your covered Eligible 
Programs/Products, Unless changed in this service description, the provisions of all the base IBM maintenance contracts remain In effect. 

Definitions 

Account Advocate Is a member of the Priority Support Team who will {I) setup a welcome call with you to ensure this Account Advocate Service 
Is initiated smoothly, {Ii) coordinate your Periodic Service Status Update calls, and {Iii) provide an escalation path as needed. 

Eligible Programs/Products means those IBM software products eligible for this Service as identified at IBM's Internet address 
htto:11www-1.Ibm.com1servIces1s11oroducts/ . 

Enhanced Service Modules means collectively Priority Access. Priority Response and Priority Handling. 

Off Shift means an hours outside of Prime Shift. 

Periodic Service Status Update means a mutually agreed to scheduled conference call between your Point of Contact and the assigned Account 
Advocate. · 

Each of us agrees that the complete agreement between us about these Services consists of 1) this Statement of Work and its Change Authorizations and 
Schedules, 2) the referenced Attachment, 3) supplemental terms referenced In any of the documents in 1 and 2 above, and 4) the referenced Agreement. 
Accordingly, in entering Into this Statement of Work you acknowledge that you are not relying upon any representation made by or on behalf of IBM that 
Is not fully and expressly set out in the documents specified above, such as the results of any Services. By signing below, both of us agree to the terms 
of this Statement of Work without modification. 

As used In this Statement of Work, "you" and "your" refer to the Customer Company identified below. 

Agreed to: 
PALM BEACH COUNTY 

By 

Authorized signature 

Name (type or print): 

Date: 

Name {type or print): {<.I~" A el:> A . t+£ t--A, ~ 

Date; I(;) '"''"° / 0 {p 
Customer Number: 06873206 

Customer address: 

301 NORTH OLIVE AVE 
W PALM BCH FL 33401-4705 

Customer telephone number: 

Reference Agreement number: HQ12291 / R94-247D 

Reference Attachment number: MAD5KC4 

Statement of Work number. AD5KC4 

IBM Address: 

IBM CORPORATION 
Customer billing Address: 4111 NORTHSIDE PARKWAY 

ATLANTA, GA 30327 
PALM BEACH COUNTYBOARD OF C 
PALM BCH co FINANCE DEPT APPR~O "91JMS~ koNDmONS 

~Op~f~i~~ FL33402-4036 BY--.~----....;;;;..;/_~...;;..;;;.:;.;;..;;.....;.... __ _ 
ISS DIRECTOR. 
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Prime Shift means 8 a.m. to 5 p,m. in the local time zone where you receive the Service, Monday through Friday (excluding national holidays). 

Priority Access means the process by which you report problems to the Priority Support Team relating to your Eligible Programs/Products and 
other associated IBM products for which you maintain a current IBM support contract. 

Priority Handling means for those covered Eligible Programs/Products the Priority Support Team will engage and coordinate all the appropriate 
resources to resolve your reported problems. 

Priority Response means IBM base support response time commitments are enhanced under this Service. 

Priority Support Team means IBM's team of personnel that will provide a single point of entry for your voice and electronic queries in support of 
the Enhanced Service Modules under this Service. 

Response Time means the elapsed time between receipt by the Priority Support Team of a problem submission, and the acknowledgement of the 
submission. 

IBM Responsibilities 

Account Advocate 
IBM will provide an Account Advocate who Is a member of the Priority Support Team and who will work with your.designated Point of Contact 
("POC") to establish and maintain a framework for technical communications and contractual activities. 

The Account Advocate will: 

1. review the Services contract and any other applicable documentation as part of a welcome call: 
2. review your Eligible Programs/Products under the Service; 
3. review the primary escalation path for your Eligible ProgramS/Products; and 
4. schedule Periodic Service Status Update calls with your designated POC. 

Enhanced Service Modules 

Priority Access 
IBM will provide you with direct access to a team of skilled resources known as the Priority Support Team who will provide an initial point of contact 
for your problem submissions related to your Eligible Programs/Products and other IBM products associated with servers for which you have 
purchased support under this Service. You may submit problem management records (via remote voice or electronic problem reporting). Your 
remote voice response support Is achieved using your Direct Access Code ("DAC") when you submit a problem. If the problem is related to an 
Eligible Program/Product, you will receive Priority Handling as set out below. If the reported problem is related to another IBM software or hardware 
product associated with a server for which you have purchased support under this Service, the Priority Support Team will engage the appropriate 
specialist team on your behalf. This engagement requires that you have a valid support contract for that IBM product. Once the specialist support 
team for that product is engaged, service will be provided under the terms and conditions of that contract (not this Account Advocate Service). 

Priority Response 

Your problem submissions to the Priority Support Team for Eligible Programs/Products will receive enhanced Response Times as detailed below. 
These Response Times detail how quickly the Priority Support team will respond based on the Severity of the problem and the time that you report 
it. IBM's initial response may result In resolution of your problem or It will form the basis for determining what additional actions may be required 
to achieve technical resolution of your problem. Response Times for Off Shift problem submissions are only valid if you have contracted for 
coverage during Off Shift. 

For telephone assistance: 

Severity ("Sev") 1 Calls • Thirty (30) minutes Response Time during Prime Shift and thirty (30) minutes during Off Shift. Exception: for 
Microsoft products, Off-Shift response time is sixty (60) minutes. 
Sev 1 Calls are defined as a system down situation. Customer is unable to use the product which has a critical Impact on operations. No backup 
Is available. 
Sev 2 Calls• One (1) hour Response Time during Prime Shift and two (2) hours during Off Shift. 
Sev 2 Calls are defined as customer.is able to use the product, but operations are severely restricted by the problem. 

Sev 3 & Sev 4 Calls• Two (2) hours Response Time during Prime Shift and four (4) hours during Off Shift. 
Sev 3 Calls are defined as customer is able to use the product with some restrictions on the function that is available. These restrictions do 
have an Impact on overall operation. 
Sev 4 Calls are defined as problems that cause little or no Impact to the operations. A way to circumvent the problem has been found, 

For electronic assistance: 

All Sev levels• Two (2) hour Response Time for submissions received during Prime Shift. For submissions received during Off Shift, Response 
Time is within two (2) hours after the start of Prime Shift on the next business day. IBM is not responsible for delays caused by systems and 
network problems. 

IBM will use commercially reasonable efforts to achieve the Response Time objectives set out above. However, IBM's failure to do so will not 
constitute a breach, material or otherwise, will not result in IBM being liable for damages, service level credits or other amounts, and will not 
otherwise provide any additional rights to you. 

Priority Handling . 
The Priority Support Team will provide priority handling of your reported problems related to Eligible Programs/Products on servers for which you 
have contracted this Service. 

The Priority Support team will: 

1. perform Initial problem determination and problem source Identification; 
2. engage the appropriate specialist support resources when required; 
3. monitor the progress of your problem submissions for Eligible Programs/Products: 
4. coordinate service resources as necessary; and 
5. ensure provision of follow-up status that Is appropriate to the severity level assigned to the submitted problem. This Includes invoking IBM's 

predefined escalation guidelines until the problem Is resolved. Target status update intervals are as follows--
Sev 1: Follow up with the customer every four (4) hours, or as mutually agreed. 
Sev 2: Follow up with the customer (during Prime Shift) daily or as mutually agreed. 
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Sev 3 and Sev 4: Follow up with the customer (during Prime Shift) when progress has been made. 

Your Responslbllltles 
You agree to: 

1. maintain, for the duration of this Service, the appropriate base support contracts (Including coverage hours) for all Eligible Programs/Products 
to be covered by this Service. If you terminate any of your base support contracts (or change the coverage hours), you must Immediately notify 
the IBM Account Advocate who will help to determine the appropriate changes to your coverage under this Service: 

2. designate a Point of Contact (POC) who will be the focal point for all communication with IBM's Account Advocate relative to this Service and 
who will have the authority to act on your behalf in matters regarding this Service. Your POC wlll-
a. inform the IBM Account Advocate of any hardware or software changes to your Eligible Programs/Products environment within thirty (30) 

days of the change occurring. Failure to provide timely updates may result in Service delays or lack of coverage, and 
b. designate a contact that will be the focal point for problem submissions by you to the Priority Support Team; 

3. obtain and provide information, data, decisions and approvals, within three (3) business days of IBM's request, unless both parties mutually 
agree to an extended response time: 

4. ensure the appropriate personnel for activities, described in this Service, are made available by your organization. This includes your being 
able to help resolve Issues via escalation within your organization; 

5, review on a regular basis, the product listings at http://www-1.lbm.com/seryices/sl(prodycts/ to determine whether there have been any 
additions or deletions (for example, products removed at their end of currency date) that may impact the product support you are receiving 
under this Service. Questions regarding such changes should be directed to your Account Advocate; and 

6. supply your DAC code In order to receive support on your Eligible Programs/Products. 

Termination 
You may terminate this Service on one month written notice to IBM after the initial contract year. Termination of this Service does not terminate 
or modify any of your base support contracts. Since this Service requires you to have base support contracts I.n place for all IBM Eligible 
Programs/Products to be covered by this Service, you may not terminate the associated base support contract during the initial contract year; 
thereafter, If you terminate the associated base support contract, you must also terminate the applicable Account Advocate Service support. 

pSeries Software Services 

Alert for pSerles provides automatic daily notification of the following for selected IBM Products: 1) High Impact and Pervasive Authorized 
Program Analysis Reports (called "HIPER APARS"), 2) any Program Temporary Fixes we discover to be defective (called "PE PTFs"), 3) latest 
available fixes, and 4) security advisories. IBM provides notification via e-mail for up to three different addresses of your choice. 

IBM Responsibilities 
IBM will provide you Alert notifications regarding each of your specified pSerles systems based on the parameters you choose when setting up this 
Service. If you Implement IBM Service Agent, IBM will tailor the maintenance information that It provides to you for your specific environment. 

Your Responslbllltles 
If you do not currently have an IBM Registration ID, you agree to obtain one at httos:/twww.ibm,comtaccounyprofile/us?ogge=req.The IBM 
Registration 10 must be used to 1) access the Alert Web site, 2) set up your preferences for Alert notifications, and 3) indicate which type of 
notifications you choose to receive. 

zSeries Software Services 

SoftwareXcel enterprise edition for zSerles provides you with the following package of Services: 

1. remote assistance with the operation of supported Programs within specific product groups running under designated operating systems. 

The following definitions apply for this assistance: 
Full Shift means 24 hours a day, seven days a week, Including national holidays. 
Off Shift means all hours outside of Prime Shift. 
Prime Shift means 8 a.m. to 5 p.m. in the local time zone where you receive the assistance, Monday through Friday (excluding national 
holidays), 
Supported Products means those products contained within designated product groups that run under identified operating systems for the 
zSeries hardware platforms. Supported Products are identified in the Supported Products List located at IBM's Internet address 
http://www.jbm com/serylces/sl{prodycts , or as otherwise provided by IBM. The Supported Products List will identify the products, product 
groups, and operating system groups for the zSeries hardware platforms that are eligible for this assistance. The Supported Products List will 
change periodically to reflect Supported Product additions (for example, adding new products) or deletions (for example, deleting products at 
their end of currency date). IBM may withdraw support for products on the Supported Products List at any time without written notice to you. 

IBM Responsibilities 
IBM will provide you remote assistance (via an electronic search and questioning capability) for the following requests related to Supported 
Products: 
a. basic, short duration installation, usage, and configuration questions; .. 
b, code-related problem questions:-
c. questions regarding IBM Supported Product publications:•• 
d. diagnostic information review to assist in isolation of a problem cause (for example, assistance interpreting traces and dumps for 

installation and code-related problems):•• and 
e. for known defects, available corrective service information and program fixes which you are entitled to receive under the Program Services 

terms of our Agreement.•·• 

•• Note: For an additional charge, you may receive this assistance via telephone from our support center. 

••• Note: This assistance is also available via telephone from our support center, Telephone assistance is included in your Program license 
charge. 

In addition, IBM provides you the capability to have IBM and you concurrently view your code-related problem data. 

Response Criteria 
IBM will use commercially reasonable efforts to provide a response to each of your requests· as follows: 
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a, for other than code-related problems, 

1) within two hours of electronic receipt during Prime Shift and If received during Off-Shift, within two hours of the start of Prime Shift on 
the next business day (IBM Is not responsible for delays in response delivery caused by systems and network problems), and 

2) If you order the telephone support upgrade, within two hours of telephone receipt during Prime Shift and if you order Full Shift 
telephone coverage, within two hours of telephone receipt during Off-Shift for those requests which you specify to be Customer Crlticsl 
Problems and within four hours of telephone receipt during Off-Shift for all other requests (Customer Critical Problem means a problem 
for which you have no known work around resulting in a critical disruption in your business operations); and 

b. for code-related problems, within one hour of electronic or telephone receipt during available support hours when premium response Is 
requested, Available support hours within the contiguous United States and Puerto Rico are during Prime Shift. Available support hours 
within Alaska and Hawaii are during the hours of 11 a.m. to 8 p,m,, Eastern Time, Monday through Friday (excluding national holidays). 

IBM's initial response may result In resolution of your request or it will form the basis for determining what additional actions may be required 
to achieve technical resolution of your request. 

Your Added Responsibilities 
You agree to: 
a. ensure you are properly licensed to all Programs for which you request assistance; 
b, retrieve and review a current Supported Products List on a regular basis to verify whether there have been any additions or deletions of 

products within your product groups; 
c. meet the prerequisites we specify for electronic access to IBM Link; 
d. provide IBM with all relevant and available diagnostic Information (including product or system information) pertaining to problems you 

request assistance with; and 
e. provide IBM with appropriate remote access to your system to assist you in isolating the problem cause. You will remain responsible for 

adequately protecting your system and all data contained therein whenever IBM remotely accesses it with your permission; 

2. Alert which provides electronic notification of and information about, potential problems with selected IBM Products. IBM provides you -
a. automatic electronic notification of High Impact and Pervasive AuthOrized Program Analysis Reports (called "HIPER APARs") and any 

Program Temporary Fixes ("PTFs") IBM discovers to be defective (called "PE PTFs"), 
b. information regarding the installation of new releases of Products or installation of preventive service packages, 
c. access to Product cross-reference Information, 
d. the ability to order PTFs and request their electronic or physical delivery, and 
e. the ability to order some preventive service packages; 

3. Resolve which provides electronic Services to assist you in identifying and resolving problems with the operation of your Eligible zSerles 
Machines and eligible Programs installed on them. IBM provides you -
a. tracking of Authorized Program Analysis Reports (called "APARs") and PTFs, 
b. the ability to electronically report code-related problems to the IBM support center and receive an electronic response, 
c. access to Product cross-reference information, 
d. access to information on the maintenance of Products and diagnostic information on non-IBM problems, 
e. access to eligible Program technical Information databases, including a question and answer library, 
f. the ability to order PTF's electronically and request electronic or physical delivery, 
g. information regarding the installation of new releases of Products or installation of PTFs, and 
h. the ability to report a suspected hardware problem to IBM electronically; and 

4, monthly status reports. 

Note: Charges for SoftwareXcel enterprise edition for zSerles are based on the largest processor and each additional processor, at each of your 
Specified Locations, with installed Programs for which you order this Service. All processors at your Specified Locations must be covered under 
this Service, You must provide IBM with written notice of changes to your processor inventory within one month after the change occurs. 

Z125-7228J03 8/2006 (MK076)) contract A05KC4 (prepared 10/23/06 17:12 ROBIN PO) Page 4 of 4 



Attachment# 3, Page 1 of 1 

===-==== l.lSffl Change Authorization for ServiceElite 

Esch of us agrees to modify the referenced Master Services Attschment for Service Elite and/or Ststement of Worf< 
for ServiceE/ite as follows: 

The following term is added: 
Charges for SoftwareXcel enterprise edition for zSeries are based on the largest processor and each 
additional processor, at each of your supported locations, with installed Programs for which you order this 
Service. All processors at your supported location must be covered under this service. You may qualify 
for a multi-location discount if you have two or more supported locations with the same Enterprise number 
and contract period. You must provide us with written notice of changes to your processor inventory 
within one month after the change occurs. Such changes may cause a revision to your charges for this 
Service. 

Reference of Master Service Agreement 
Section 2: Sales through IBM and IBM Business Partners 

Delete; paragraph 4: IBM is not responsible for 1) any actions of IBM Business partners or their 
designees, 2) any additional obligations they have to you, or 3) any products or services that they supply 
to you under their agreements 

Each of us agrees that the complete agreement between us about these Services consists of 1) this Change 
Authorization, 2) the referenced Attachment and/or Statement of Work and their prior Change Authorizations which 
have not been replaced by this one, 3) supplemental terms referenced in any of the documents in 1 and 2 above, 4) 
applicable Schedules, and 5) the referenced Agreement. Accordingly, in entering into this Change Authorization 
you acknowledge that you are not relying upon any representation made by or on behalf of IBM that is not fully and 
expressly set out in the documents specified above, such as the results of any Services. By signing below for our 
respective Enterprises, both of us agree to the terms of this Change Authorization without modification. 

As used in this Change Authorization, "you· and "your" refer to the transaction contracting entity that is part of the 
Enterprise identified below. 

Agreed to (Enterprise Name): 
Palm Beach County 

By _____ .....,...,,...-,-..,...,..__,..------
Authorlzed signature 

Name (type or print): 

Date: 

Enterprise number:_06873206 

Enterprise address: 
301 North Olive Avenue 
W Palm Beach, Florida 33401-4705 

Enterprise telephone number: 

::Ro~nn~s 
ms DIRECI'OR 

2125-7229-01 4/2006 IMK076) 

Reference Agreement number:_HQ12291 / R94-247O 

Reference Attachment number:_MAD5KC4 

Reference Statement of Work number:_AD5KC4 

Change AuthoriZation number: 

IBM address: 

Page 1.Q!.1 
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r~~ Schedule for ServiceElite 

This Schedule contains a listing of the Bigible Machines at the Spedf,ed Locations identified below for which IBM wiH provide the identified Services as described in the referenced Master Services Attachment 

and any referenced Statements of Work and Change Authorizations. The complete agreement between us about these Services consists of 1) this Schedule 2) the referenced Master Services Attachment 

and any referenced Statements of Work and Change Authorizations, and 3) the IBM Customer Agreement (or any equivalent agreement in effect between us) identified below. 

Name and Address of Customer: Customer Billing Address: 

PALM BEACH COUNTY PALM BEACH COUNTY 
301 NORTH OLIVE AVE BOARD OF COUNTY COMMISSI 
W PALM BCH FL 33401-4705 PALM BCH CO FINANCE DEPT 

POBOX4036 
W PALM SCH FL 33402-4036 

Agreement Number: HQ12291 /R94-247D Schedule Number: Transaction Contract Period: 
Master Services Attachment Number: MA05KC4 Revised Schedule: 

AD5KC4 
No 
10/23/2006 
10/23/2006 

Start Date: 12/01/2006 
Statement of Work Number: AD5KC4 Schedule Effective Date: End Date: 11/30/2009 
Change Authorization Number: Proposal Reference Date: Renewal Contract Period: 3 Year(s) 

·· Customer Number: 06873206 

Charge Period Charges I Payment Plan ( Inclusive of MES ): 
WSU One Time Charges: 0.00 
SWMA ALF One Time Charges: 450.00 
MMS for Cl~CO HW One Time Charges: 0.00 
MMS for CISCO SW One Time Charges: 0.00 

1 

1
Malntenance Charges: 
Service Charges: 

TOTAL CHARGE PERIOD CHARGES: 

Charge Period: 
150,277.99 Start Date: 

61,037.45 End Date: 

211,765.44 

12/01/2006 
11/30/2007 

MMS for Nortel One Time Charges: 0.00 Quarterly &Accumulated Adjustment Invoicing option: N 
One Time Charges: 0.00 

Automatic Inventory Increase Option Applies: Price Protection Option: Annual Price Protection 

Agreed to: 

HWMA Option #1: N Pricing Method: Line Item 
Software Option #2: N 

Type of Discount(s) Applied: Term Incentive 
1
Charges are based on the current inventory and services identified in this Schedule. Actual charges may vary with any additions, deletions, or changes to the 

inventory or services. Any applicable taxes are not included in the charge amounts herein but will be added to your invoice. 

For a Machine subject to usage charges, in addition to the Service charge identified herein, you will be separatefy billed for usage in accordance with applicable usage 
rates and billing cydes. 

The Parties need not to sign this Schedule, unless either of us requests it. 

Agreed to: 

PALM BEACH COUNTY 

By: ______ ~~~~~---------
Authorized signature 

By:-+=~~~~~~~~~ 

Name (type or print): ________________ _ 

Date: ______________________ _ 
Name (type or print): ----,---'---'---'c=...--LC::._.::....c.___:_ __ -=:~ 

Date: 

::RO~~NS 
ISS DIRECTOR 
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~~.s~ Schedule for ServiceElite 

Enterprise Total for Charge Period by Customer Number Inclusive of MES: 

06873206 

Total 

PALM BEACH COUNTY 

Note: One Time Charges are not included in the Total 

2125-7230-06 08/2006 

301 NORTH OLIVE AVE, W PALM SCH Fl 33401-4705 

contract A05KC4 (prepared 10/23/06 17:10 ROBINPO} 

Attachment # 4, Page 2 of 8 

211,315.44 

211,315.44 
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iE.i"';'"; Schedule for ServiceElite 

Maintenance Machine List 

----Eligible Machine Description1---~-

Specified Location: 06873206 City, State: W PALM BCH FL 33401-4705 

IBM 7028 6C4 0000805BF PSERIES630 1 B 1 2,352.79 01/01/2007 

IBM 4100 HD1 000045067 INFOPRINT 4100 1 B 1 20,704.09 C 01/01/2007 

IBM 4100 HD2 000046067 INFOPRINT 4100 1 B 1 22,230.78 C 01/01/2007 

IBM 8670 11X 0OKPLL855 XSER345 2.0G 512 512/OHD S 1 B 1 641.66 H 

IBM 7060 H50 0000100EB S/390 MUL TIPRISE 3000 1 B 1 32.533.32 H 

OEM 1332 005 000005621 IMIPRODUCT 1 B 2 1,262.58 01/01/2007 

OEM 1332 024 000019229 ROLL SYSTEMS. 1024 CTS 1 B 2 13.760.89 01/01/2007 

IBM 2105 F20 000015005 ENTERPRISE STORAGE SERVER 1 B 1 21,901.92 H 

IBM 3174 11R 0OOOAF205 ESTABLISHMENT CONTROLLER 1 B 1 923.04 H 

IBM 3174 11R OOOOAG063 ESTABLISHMENT CONTROLLER 1 B 1 520.93 H 

IBM 3174 13R OOO0AG072 ESTABLISHMENT CONTROLLER 1 B 1 887.87 H 

IBM 3174 13R OOOOAG074 ESTABLISHMENT CONTROLLER 1 B 1 574.17 H 

IBM 3174 13R OOO0AG075 ESTABLISHMENT CONTROLLER 1 B 1 896.42 H 

IBM 3174 13R OOOOAG080 ESTABLISHMENT CONTROLLER 1 B 1 574.17 H 

IBM 3174 11L 0OOOAG083 ESTABLISHMENT CONTROLLER 1 B 1 520.93 H 

IBM 3174 11L 0OOOAG084 ESTABLISHMENT CONTROLLER 1 B 1 520.93 H 

IBM 3174 01L 0000B5798 ESTABLISHMENT CONTROLLER 1 B 1 358.38 H 

IBM 3174 01L 000002482 ESTABLISHMENT CONTROLLER 1 B 1 211.03 H 

IBM 3174 51R 0OOOU2913 ESTABLISHMENT CONTROLLER 1 B 1 163.50 H 

IBM 3174 81R 000018683 ESTABLISHMENT CONTROUER 1 B 1 134.99 H 

IBM 3745 210 000002340 BASE SINGLE CCU 1 B 1 6,245.44 H 

IBM 3995 C60 000006778 OPTICAL LIBRARYRISC 20 SLOT 1 B 1 1,984.92 H 

IBM 7026 H50 000014078 RS/6000 ENTERPRISE SERVER 1 B 1 3,000.00 H 

IBM 7133 D40 OOOOKJ907 SERIAL DISK SYSTEM 1 B 1 2,098.92 H 

IBM 7133 D40 000037056 SERIAL DISK SYSTEM 1 B 1 2,098.92 H 

IBM 7133 040 000040201 SERIAL DISK SYSTEM 1 B 1 2,098.92 H 

IBM 7133 D40 00004228A SERIAL DISK SYSTEM 1 B 1 2,098.92 H 

IBM 7133 D40 00004229A SERIAL DISK SYSTEM 1 B 1 2,098.92 H 

IBM 7207 012 000058191 1.2GB 1/41N TAPE DRIVE 1 B 1 228.12 H 

IBM 7337 306 000051648 DIGITAL LINEAR TAPE LIBRARY 1 B 1 3,753.00 H 

See Legend for Details 
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1~~ Schedule for ServiceElite 

Maintenance Machine List 

IBM 9392 823 

IBM 6400 120 
Subtotal 
Without 
MES 

Subtotal 
With 
MES 

000020403 

OOOOPA725 

DRAWER ARRAY 
LINE MA lRIX PRINTER 

Total Charge Period Charges for Maintenance Machine List Without MES 

Total Charge Period Charges for Maintenance Machine List With MES 

See Legend for Details 

1 
1 

2125-7230-06 08/2006 contract AD5KC4 (prepared 10/23/06 17:10 ROBINPO) 

B 1 
B 1 
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673.08 
2,224.44 H 

150,277.99 

150,277.99 

$150,277.99 

$150,277.99 
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Attachment # 4, Page 5 of 8 

Services List 

Customer Technical Contact Name (if applicable}: Angel Alvarez 
Customer Primary Technical Contact name : Angel Alvarez 
Customer Primary Technical Contact phone number: 5613554210 

Specified Location; 06873206 City, State: W PALM BCH FL 33401-4705 

SWMAFORAIX 711.42 12/27/2006 

SUBSCRIPTION 12/27/2006 

SUPPORT 12/27/2006 

05 

NUMBER OF PROCESSORS 2 

CHARGEABLE PROCESSORS 2 

FULL SHIFT 12/27/2006 

7028 6C4 0000805BF 

ALERT FOR pSERIES 513.36 

HIPER PTF NOTIFICATION -ALERT 

7028 6C4 0000805BF 

AA i/p SERVER SUPPORT 831.60 

05 
SUPPORT 

FULL SHIFT 

7028 6C4 0000805BF 

SWMAFORAIX 1,151.75 

SUPPORT 

SUBSCRIPTION 

ES 

NUMBER OF PROCESSORS 2 

CHARGEABLE PROCESSORS 2 

FULL SHIFT 

7026 H50 000014078 1 

SWMA FOR AIX ALF 
AFTER LICENSE FEE 450.00 0 

CUST NOT CURRENT> 12 MTHS 

See Legend for Details 
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Services List 

NUMBER OF PROCESSORS 2 

ES 

7026 HSO 000014078 1 

ALERT FOR pSERIES 513.36 

HIPER PTF NOTIFICATION - ALERT 

7026 HS0 000014078 1 

SOFTWAREXCEL ENTERPRISE 49.735.44 

FIRST MACHINE 

MULTI-SITE=1 LOCATION 

016 thru 021 MSU 

FULL SHIFT 

7060 HS0 0000100EB 
HARD DRIVE RETENTION OPTION 1.467.36 

HARO DRIVE RETENTION 

ALERT/PM OPOC PREREQ 
DESIGNATED POINT OF CONT ACT 

Angel Alvarez 
Tele 5613554210 
e-mail AAL VAREZ@co.palm-beach.fl.us 

AA i/p SERVER SUPPORT 831.60 

ES 

SUPPORT 

FULL SHIFT 

7026 HS0 000014078 

AA i/p SERVER SERVICE CHARGE 5,281.56 

ES 

05 

PRIMARY SERVER 

SECONDARY SERVER 

7026 HSO 000014078 

7028 6C4 0000805BF 1 

Subtotal 61,037.45 

See Legend for Details 
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Services List 

Total Charge Period Charges for Services List 

Note: One Tune Charges are not Included in these totals. 
See Legend for Details 

2125-7230-06 08/2006 
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iB~ Schedule for ServiceElite 

$61,037.45 

- .1 
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i.fi~ Schedule for ServiceElite 

Legends: 

2
IYPE OE SERVICE 

A) On-Site Repair/Exchange Services. Monday through Friday (exduding holidays). 8am to 5pm, next business day 
8) On-Site Repair/Exchange Services, 7 days a week, 24hrsfday. 
C) On-Site Repair/Exchange Services, Monday through Friday (exduding holidays), 8am to 5pm, 4 hour response objective 

This type of repair service indudes a response objective and is not a guarantee. 
D} On-Site Repair/Exchange Services, 7 days a week, 24hrsfday, 2 hour response objective. 

This type of repair service indudes a response objective and is not a guarantee. 
X) EasyServe (remotely delivered services) 

3
MAINTENANCE SERVJCES 

1) Maintenance of IBM Machines 
2) Maintenance of non-IBM Machines 
3) Warranty Service Upgrade 
4) Maintenance of Cisco Products 
5) Maintenance of IBM Machines - Enhanced Service Response 
6) Service for Machines Withdrawn from IBM Maintenance 
7) Non-IBM Service for Machines Withdrawn from IBM Maintenance 
8) Maintenance of IBM Machines (labor Only) 
9) Non-IBM Memory Exchange 

10) Enhanced Parts Inventory 
11) Spare Machine 
12) Key Operator Support 
13) Maintenance of non-IBM Machines during the Manufacturer's Warranty Period 
16) IBM Maintenance Services - First Line Maintenance for Wincor Nixdorf ATMs 
17) IBM Maintenance Services - Applications Maintenance Services for Wincor Nixdorf A TMs 
18) Post lnstanation Coverage (PIC) Service Upgrade, for selected Non-IBM Machines 

4 
Charges shown are for the Charge Period 

A {C) indicates a Machine that will have Usage Charges billed separately 
An (E) indicates a Machine that has been announced as withdrawn from generally available Maintenance Service 
An {H) identifies a Machine on an existing ServiceBite/ServiceSuite/ ServiceElect CHIS contract with dupricate Maintenance Services Coverage 
A· {K) indicates Assumptive pri~ products included in the total Charge Period Price but wiU .be billed based on the terms of the Contract 
An {N) indicates that the product is a non-GSA Schedule item 
An (0) indicates a One Time Charge 
A (P) indicates averaged billing or annual prepayment 
An (R) indicates Iha usage charge rate (Feet, Hours, or Impressions) for a machine under a usage plan 
A {U) indicates Usage Charges which are measured in either Feet, Hours, or Impressions 
A (W) indicates a Machine under Warranty 
An (X) indicates On-order Products which are shown for planning purposes only . 
A (Y) indicates On-order MES products which are shown for planning purposes only. These charges are induded in the related machine. 

Attachment # 4, Page 8 of 8 

;charges StarVSlop dates shown are those that differ from the Contract Period Start/End Oates 
Charge adjustments refated to inventory and service changes will be accumulated and invoiced with your next standard invoicing cycle (may be sooner for annual or semiannual payment plans) 
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T1E=:=A£ 
!&i:iil& Customer Agreement .. c:;J 

,,t=j R94 2470 

Thank you (or doing business with us. We are committed to providing you with the highest quality Products and Services. If, at any time, you have any questions or probl~ms, or are not completely satis0ad, please let us know. •Our goal is to do our. best ror you. 
This IBM Customer Agreement (called the • Agreement") covers the major business transactions we may do with you, f ncludlng: . 

(a) sale of Machines; 

, (b) license of Programs; and 
(c:) provision or Services. -

We also make several· Options available to you concerning the Products and Services we provide under this Agreement, such as volume discounts. . ' ' 

· This Agreement and Its applicable Attachments .;and Transacti9n Oocu ments are the complet~ agreement regarding these transactions, and replace any prior oral O( written • communications between us. 

By signing below for our respective Enterprlaes, each of us agrees to the te·rms or this Agraeman~. Once signed, 1) any reproduction• of this Agrearrient, an Attachman1; · or -Transaction Oocumant made by reliable m~~'MfN~ample, photocopy or facsimile) Is considered c4n original an,d 2) all Product~.:lij,'ji.~l!N~~¥f?U order uni:ier this Agreement are subject to It, . fc:,/ ~'N\ Bt"f'. .,· :~:.DOROTHY H. WILKE!~! CL.F:RK 

Agreed to: (Enterprise name) 
Pal= Beach .County 

Name (lype o'. print): Mary McCarty 

· 'Dale: MAR O 1 1994 
Enterprise numbi!r: 6872933 

ff~' ~tr- • , .,. ~•.: \~~~ r.Q o( Cou~,y c~, r:,t'Pfj~toners , o, CO U I': • , . "'•~~b~:::::.;\:..::,· .:;--t:Sc:=:d:::;J_;;;;;";,;;".;..:::-::>~-~ ro, · ar•l,//lj • ~ ~, .<-/. , . · ' ,! - C-'SPVTV <.'..Li::RI< ' I ./_ ••1 ~ • • . ,, -r: ·• I \. I f I I .... 
t ,,,~-~gre~ to.:· ·. _. . ·. 

· • 
111ft\tf.!1,~~lo : 'Susiness Machines Corp~ratlon 

Name (type or print): 

Dale: 1,2/01/93 

Agreement number: 

R 95 
lSSS Palm Beach Lakes Blvd. 
Wasc Palm Beach. :FL 3340l 

,7·6 · :0 
Ahttr slgt1/t1g. ple,se rttturn , copy or this Agreemtnl to the local ''IBM Office /llr:ldreu· shown :1bove. ' ' 
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-
;;nF:; :a -
IA:J:afi Customer Agreement 

• Part 1 - General 

1.1 Definitions , 
I 

CLWtomer-set•up Machine Is an IBM Machine that you set up according lo our Instructions. . . 
·o•te of lnstallatlon Is the rollowlng: 

1. ror a Machine:.... I 
a. the· business day alter tr,!. day we. Install It or, If you defer Installation, make ll . available to yau for lnstall~on: 

I , b. the second business clay, il'ter the end or a cu,tomar-set-up Machine's standard transit allowance period. We'wlll allocate a reasonable transit allowance period; or 
c. the second business d

0

ay after th~ arrival of a non..JBM Machine. 
2. ror a Program, the latest of -

_a. the ~ay aft~r Its testing pe1od ends (this poes not apply to Program Pac~ges): 
b. , 10 days after we ehlp It: or j 
c. the day, specjfled In a Trar,sac:tlon Document, on which we authorize rou to make ari Additional Ucense Copy or a copy of a Distributed Feature. 

' ' 
Designated Machine Is the machlm,, tha,t you, Identify to us by type/model and serial (or plant order) number, on which yau Intend to use a Program for processing. y.'hen we specf ly that . you do not have to provide.this ldertiflcatfon to us, the term •ouignated Machine" means the single machine on which you may use the Program at any one time. · I . . 
Enterprfaa Is any leg•I· entity (suet, as, a. corporation) and tHe ,subsidiaries it owns by 1)1ore than $0 percent. The term •enterprise" applies only to the portion of the enterprise loca(ed rn the United States or Puerto Rico. I . · · · 
Machine Is a machine, its reaturesl, conversions, upgrades, elements, or accessories, or any combination of them. The term •"Machine" Includes an IBM Machine and any non-IBM Machl,ne (lncll;'dlng other equipment) that we may provide to you. 

I • 
Materials are work product (su4t, as programs, program llstlngs, programming tools, documentation, reports, and drawings) that we may deliver to you during a project The term "Materials" does not Include Progr;.ms. . · • 

Product' Is a Machine or a ProgramL 
I 

Program is the following, Including reatures and any whole or partial copies: I ~ 1. machine-readable Instructions: · 
I 2. a collectlon of machine-readable data, such as a data base; and 

3, related licensed materials, lnclJdln'g documentation and llstlngs, In any form. 
The •term .~Program• includes anl ISM Program and any non-IBM Program that we may provide to you. The term does not inciude Licensed Internal Code or Materials. . I , 
Service is performance or a task qr project, ,provision of advice and counsel, assislanc:e, or use or a resourc~ (su'ch B'S ·access )o an 1nronnat10n data ,base) ~e make available lo you. 

· Speclncatlons is a documenl that ijrovides Information s'pecific lo a Product. For a Machine, we call lhG document "Official Published Specifications." For a Program,. we call It "Ucensed Program SpeciOcallons" or •ucense lnfonnatlon." 
' 

Speclned OpenaUng Environment ik lhe Machines and Programs wllh which a Program is designed to operate, as described lh the Program's Speclncatlons. 

R 95 76 
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1.2 Agreement' St~cture 

Attachments 
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Some Products and Services have terms In addiUon to 'those we specify In lhis Agreement. 
We provide lhe additional terms In documents called • AUachments," which are also part of 
this Agreement. For example. we describe the addiUonal terms for special proJects (such as 
joint studies) in- an Attachment. We m"ke th.e Attachments available to you (or signature. 

Transaction Documents 

For. each business Lransactlon, we will provide to you the appropriate "Transaction 
Documents• that t:Qntirm the detafla or the transaction. Some Transaction Documents require 
signature, ·and others do noL The fc:jllowlng ana examples of Transaction Documents that 
must be signed by both of us, with examples or the Information they may .contal~: 
1. addenda (selected contract-perfoct duratJon, start date, and total quantity or ~venue 

committed); and 

2. statements or work (scope of Services, responslbllltles, deliverables, Completion Criteria, 
estimated schedule, ~nd charges). · 

· The ronowlng are examples or admlnlstraUve, unsigned Transaction Documents that connnn 
the details or a transactlon, with examples or the lnfonnatlon they may contain: 
.1. exhibits (eligible Products by category, discount schedules, and available contract pertOds): . . ' 

2. ln~lces (Item, quan!lty, price, and amount payable): and 
3. supplements (Machine quantity and type ordered, ,Price, estimated shipment data, and warranty perio~). Cert11in supplemanls may require signature Ir requested by either or us • 

. ConllicUng Terms 
I 

I Ir there is a 'contllct among the tams In the various document.If, those of an Attachment prevail over, those or this AgreemenL The •terms of a TransacUon Document prevail over those or both or lhese documents. 

Our Acceptance o( •Your Order 
I 

A Product or Service becomes subJect tq this Agreement when we accept your order. We accept your qrder by ~olnµ any ot the r0110wlng: . . 
1. sending you a Transaction Document; 
2. shipping the ~roduct: or· 

3. providing the Service. 

Your Acceptance of Additional Terms 

You accept ·the addltlonal terms In an Altachment or Transaction Document' by doing any of the following:. . · 

1. signing It; 

2. using the Product or Service. or ~!lowing others to do so; or 
:I. making any payment ror the Procfucl or Service. 

1.3 Delivery 

· We will use our best errorts to meet your delivery requirements ror Products and Servicas you 
order, and wlll Inform you or lheir status. we pay nom,al transportation charges ror Products we ship lo yo4. · 
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-
1.4 Electronic Communications 

Each of us may communicate with the other by electronic means. Each of us agrees to the fpllowlng for au electronic communications: 
1. an identlffc~Uori code (called a •uSERID•} contained In an electronic document Is legally suffic.lent to v&rUy the sender's Identity and the document's authenticity; 2. an electronic document that contains a USERIO Is a signed writing; ,and 3. an electronic document, or any computer printout of It, ls an original when maintained In the normal course or business. 

Electronic Data Interchange 

We may provide Electronic 0ata Interchange (called "EDI") OpUons lo you. !:lec;tronlc Invoicing and electronic payment are examples or these Options. Whan using EOI Options, each or us agrees: 
1. when a bank Is Involved, to pay our respecllve bank charges and to prompUy notify the other or any changes to the bank payment process: and · 2. to ~romptly notify. the other of an;'changes to the technology, process, or Information upon which the EDI transactions ara based. 

We will review with you respective responslbllllles ,ror the EOI Option you choose. 

· 1.5 Prices and Price Changes 
The rollowlng are the bases on which we. may require the amount payable ror a Service 'to be paid, with an example of each: 
1. one,.llme (the price or a Machine); 
2. recurring (a monthly charge for Maintenance Services):· or 

Product or 

, 
• I 

3. a combination.of both (an lnltlal charge and a monthly license charge for a Program). . 
' 

' Additional bases ror Services, such as Pn:>J~ct Support Services, are time-and-materials, nxad .. price, or any combination of all the bases. • 
We will specify lhe amount and basis for the particular Product or Service. 

Price Increases 

We may !~crease racuning ~harges, and Hourfy Ser.vices rates and minimums• for Project Support Sar1lcea, by giving you three months' written notice. An Increase applies on the nrst · day of the applicable Invoice perfod on or' after tll,e e"ecUve date we specll'y In the no tree. 
We may Increase one-time charges and hourly rates (for other than Project Support Services) without notice. However, an Increase lo one-time charges does not apply to you Ir 1) we receive your order before the announcement date of ,the Increase and 2) one ot· the following occurs within l~ree months after the announcement; • · 1, we ship you the Product; 
2. With our authorization, you make an Addlllonal License Copy o( a Program or a copy of a Distributed Feature: or 
0, a Program's group-upgrade charge becomes due. 

Prfce Decreases 

You receive lhe benefit of a decrease In charges ror amounts which become dae on or aner the erractlve date of the decrease. · · . , 

7t. n 
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1.6 · 1~voicing; Payment, and Taxes 
We Invoice: 
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1. recurring charges {o~her than usa'ge charges) (or a Prog'ram and ror Maintenance Services In advance for the applicable Invoice period: 
' 2. ProJect Support Services charges monthly as the work progresses (unless. speclned otherwise In the Statement of Work). Invoices Include, as appllcabl~. actual hours expended, and actual travel and living expenses: · 

3. usage charges rollowlng the period In which you incur them: and 
.C. all other charges when or an.er you ,Incur them. 

For a Product with a one-Ume charge,· payment Is due on Its Date or lnstallaUon. Recurring charges ror a Produc~ begin on Its Date or fnstallatlon. • · 

Amounts due are payable as we speclry In the Invoice •. You agree to pay accordingly. You also agree to pay amounts equal t9 any ,applicable taxes resulllng from any transaction under this AgreemenL This does not lneluda taxes based on c;,ur net Income. You are responsible ror personal property taxes ror each Product from the date we ship It to you • . -
. 1.7 Additional Charges 

.. 

Oap-.nding •On the particular Product, Service, or circumstances. addltlonal charges may apply. We charge extra Ir, ror example, 1) we are required to uaa other than private automobile or scheduled public transportation to ,provide Maintenance Sarvrces to you or 2) , we respond to your request for service of a Machine outside Its stand,rd service perfod. We will notify you In advance 1r these charges apply. 

1 •. 8 Types or Service tor Machines 
I 

' 
W1,provlde certain types or service ror a Machine to keep It In: or restore It to, good working order. The following tenns ·apply to, warranty service, Maintenance Services, and other applicable Services. · · , · ' 

~apendlng on the Machine, the service ,may be 1) a "Repair" service at your location (ci,l~ed On-site") or at one of our service locations (called •carry•ln") or 2) an •exchange• service, either On-site or Cany-fn. We will lnfonn you or the available types or ser;vlce ror a Machine. You may select the type or service from those available ror the Machine. We require that a Machine and Its features have the same type of service • . 
Under warranty and Maintenance Services, we offer On-site lyp-.s or sei:vica 24 hours a day, ' seven days a week. ior certain Machines, however, this service pertod may vary. Carry-In types of service are available during the normal Suslne'Ss hours of our service locations. 

' . 
Under Carry-In service, you may deliver the railing Machine, or shl.P It (prepaid, unles,s we speclf'y otherwise, and suitably packaged), to a location we designate. After we have repaired or exchanged·the Machine, we will return It to you at our expense. · 

Un?er On-alle Exchange service, depending on the. nature or the rallure, we may repair the ralhng Machine al your site Instead of exchanging it. · . 

When a type ·or service involves lhe exchange of a Machfne or part. Iha item we replace · becomes our property and the replacement becomes y;ours. The replacement may not be new, but .will be In good working order and at least funclionally equivalent lo Iha Item · replaced, . • • 

We are responsible for loss or, or damage lo,,your Machine while It is 1) In our possession or 2) In transit In lhose cases where we are responsible (or the transportation charges, 

-
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You a,gree to: 
1. obtain authorizalion rrom the owner to have us service a Machine lhat you do 'not own: 
2. where appl~cable, bercre we provide service -

a. follow the problem datam,fnatlon, ~roblem anal'ysls, and servlce-f"equest procedures that we provide, 
· 

b. secure all programs, data, and runds contained In a Machine, 
c. Inform us or changes 'In a Machine's location, and 
d. for a Machine with Exchange service, remove all reatures, parts, options, alteraUons, · and attachments not under our service. You also agree to ensure that th• Machlne Is rrea or any legal obllgallona or reatrfctlona that prevent Its exchange; 

3. be responsible ror loss or, or damage to, a Machine In transit In those cases where you are responsible ror the transportation chal"'l1aa: and . 
4. on complatfon or Carry-In Repair service, connect a repaired Machine and verify its operation. · 

1.9 Patents and Copyrights 

For purposes or this Section only, the tenn .·Product" Includes Materiais alone or In combination with Products we provide to you as a system. 

,r a third· party c:falms that a Product we provide to you Infringes that party's patent or copyright, we wlll defend you against that c:lalm at our expense and pay all costs, damages, and attorney's rees lhat a court finally awards, provided lhal you~ 
1. promptly notify ua In writing or the dalm; and , 

· 2. allow us lo control·, and cooperate with us, In, the deranse and any related settlement negollaUons. 
, . , Ir sueh a claim Is made or appears likely ~o be made, you agret;, to ·permit us to enable y9u to contrnue lo use the Product, or to modJly It. or ntplace It With one that Is .at least runctlonally equlval•nl Ir we detennfne that none or these altematlves Is ·reasonably available, you agraa to return .the Product .to us on our written request., We will the,:, gl-.:e you a credit equal to your net b~k value ror the Product, provided you have rollowed generally-accepted accounting principles. · . . . 

This Is our entire, obllgaUon to you regarding any claim or Infringement. 

Clalms (or W~lch We are Not Responsible 

We have no obligation regarding any claim based on any or the following: 
1. your modlRca~on of a Product, or a Program's use In other than Its Spec/ned Operating . ,EnVfronment; , . 
2. the combination, operation, or use or a Product with ar\y product, data, or apparatus that we did not provide; or . · , 
:J. Infringement by a non-IBM Product alone, as opposed to fts comblnallon with Products we · provide to you as a system. · 

• 

. 1.10 Limitation of Liability 

Circumstances ~ay arise where, because 'of a default on our part or other linblllly, yc,u are entitled to recover damages rrom us. In each such Instance, regardless of Lhe basis on which · you are entitled to claim damages rrom us, we are llable only ror. 
1. payments referred to in our patent and copyright tenns describe~ above; 

n n,- ,.., , 

• I 
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2. bodily infury (Including death), and damage to real property and tangible personal 

property: and 

3. lhe amount of any olher actual loss or damage, up to the greater or $100,000 or the 
charges (ir recurring, 12 months' charges apply) ror .the Product or Service that Is the 
subfect of lhe claim. 

·This limit also applies to any of our subcontractors and Program developers •. It Is the 
maximum for which we are collectively responsible. 

Items for Which We are Not Uable 

Under no circumstances are wa, our subcontractors, or program developers liable for any of 
the rollowtng: 

·1. third-party claims against you for losses or damages (other than those under the first two 
Item, listed above); 

' 2. loss of, or damage to, your record,, or data; or 

:I, economic consequential damages. (Including lost pronts or savings} or Incidental 
damages, even If we are lnfonned of their possi~lllty. 

1.11 Mutual R,esponsfbilities 

Each of us agrees th~t under this Agreement: 

1. neither or us grant, the other the right to use Its trademarks, trade names, or other 
designations In any promotion or publlcatJon; 

2. all lnronnatlon exchanged Is nonconndentfal. If either of us requires the exchange .or 
. conRdentlal Information, it will be' made under a signed c;onffdentfallty agreement; 

3. each la free to enter Into similar agreements with others; 
, • I 

4. each grants the other only the licenses specified. No other lfcanses (Including ltclansas 
-under patents) are gra·nted: 

5. each WIii promptly notify the other tr It becomes aware· of any unsafe conditions or 
hazardous materials to whfch the other's P,ersonnel would be exposed at any of Its 
racllltlee; · 

6. each will allow. the other reasonable opportunity to comply before It clalms that the other -
has not met Its obligations: and · . . 

7. neither or us wlll bring a ·1egal action more than two years alter the cau~e of action arose. 

· ·1.12 Your Other Responsibilities 

You agree: 

1. not to assign, or, otherwise transfer, this· Agreement or your rights under it, delegate your 
obllgaUons, or resell any Service, without prior written consenL Any attempt to do so Is 
void; . . 

2. to acq11lre Machines wilh the Intent to use them within your Enterprise and not ror 
reselling, leasing, or transferring to._a third party, unless either or the following applies -
a. you are arranging lease-back financing ror the Machines, or 
b. you purchase them without any discount or allowance, and do. not remarket them In 

competition with our authorized remarketers; • • .. 
3, to allow us to Install mandatory engineering' changes tsuch as those required ror safety) 

on a Machine. Any parts we remove become our property; 

•, that you are responsible for the results obtained rrom the Products and Servtces: 
' ' . ' 

5, to c;:omply with all applicable government export Jaws and regulations: and 

, 

- ,.. 

.. .. 
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6. to provide us with suffici~nt, rree, ~nd safe access to your racllltles for us to rumu our obilgattons. 

1.13 Your Additional Rights 
You may have additional rights under certain laws (such as cons1.,1mer laws) that do not allow the exclusion or.Implied warranties, or the exduslon or lfmltatlon of certarn damages. Ir the~• laws apply, our exclusions or llmltatfons may not apply to you. I I 

t 1 

1.14 IBM Business Partners 
' . We have signed agreements with ce'rtain organizations (called "IBM Busfness Partners")· to promote, market. and support some of our Products and Services. We have chosen these organizations because of their s,kflls and experience In a particular neld. 

When you order ou~ Products or Services ·•t•d to you by these organlz:atrons) under thf a Agreement, we connnn that we are responsible for providing them. to you under the . ·warranties and other tenns of this, Agreement. We are not responsible for 1) :th.e actions of these organrzauona. 2) any addftlonal oblfgaUons they may have to y9u, or 3) any products or · aervlc~• that they (and not ua) may supply to you. · 

1.15 Changes to the Agreement Terms 
In o.rder to maintain nexlbUlty in our Products, Services, and Options. wa may change the tenna of lhla Agreement by giving you three months' written notice. However, these changes • are not re~actlve. They apply, as of the effactfve date we specify In the notice, (?nly lo (18W orders (those we receive on or alter the date or the notrce) and to on-going transac;t10ns,,11uch aa Uceneea and Services. 

Otherw_ise, ror a Change to be valld, both or us must sign IL Additional or dHTerent terms In any order or written communlc~tlon frcm you are void. 

1.16 Agreement Termination 
You may tennlnata this Agreement on written notice to us rollowlng the expiration or tannlnatlon of au your obligations. 

· Either of us may terminate thl;; Agreement Ir the other does not comply with any of Its terms, provided the one who Is not complying Is glven'wrltten notrce and reasonable time lo comply. ~ ' ' Any terms of this Agreement which by their nature extend beyond Its termination remain In effect untJI fufnUad, and apply lo respective succe11ors and assfgne~s. • 

~.17 Geographic Scope 

All Y?Ur rights, all our obllgallons. and all licenses (ex~ept ror Licensed Internal Code and as spec,ncally granted) are valid only In the Unlled Slates and Puerto ~lco, 

1.18 Governing Law . · 0 · 
FLoy.,:J~ The laws or the State of Ne" ¥erk govern this Agreement. 

. n ·nr -, , 
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=::-:-:.=as 
:i:IJ:iff: Customer Agreement 
Part 2 ... Warranties 

2.1 The IBM Warranties 

Warnanty ror IBM Machines 
' ' 

For each IBM Machine, we warrant that It: 
1.· Is free f'rom:defects In materials and workmanship; and 
2. conforms to' Its Speclncatlons • 

. • 
The warranty period for a Machine Is a specified, n>ced period. We calculate Its expfratlcn rrom the Machl~e's Date of lnstallatf~n. · 

Duri,ng the warranty period, we provide warranty service under the type or service· we • designate for the Machine or under,1he' altemaUve service you select under Marntenanca Services. ·, · 
For us to provide warranty service for a feature, conversion, or upgrade, we requina that the Machine on which It Is Installed be 1J the designated. serial-numbered Machine and 2) at an engineering.change level com_Pallble with the feature, conversion, or upgrade •. 
Our1ng the warranty period, we manag·e and ,Install engineer(ng changes that apply to ,the Machine. · · 

If a Machine •does not function as warTanted durfng the warranty period; ·we wm repair or replace It with one that Is at least functionally equivalent. without charge. 1r we are unable to -do so, you may return It lo us and we wlll refund your money. · 

Warranty Jor IBM Programs 

· For each warra~led IBM Program, we warrant that: 
1. we have the.right to license It: and 
2. It conforms to Its Specmcatlons. 

I 
I 

The warranty perfod ror a Program ~xplres when Its Program Services are no longer available, 

During the warranty period, we provfde warranty service, wllhout charge, . ror a Program through Program Services. Program Services are available for a warranted Program ror at leas~ one year rollowlng Its general availability. Therefore, U,a duration of warranty service depends on when you obtain your license. • · 
Ir a Program does not function as warranted during the nrst year attar you obtain your llcensa and we· are unable to make It do so, you may return the Program to us and we will refund your money, To be ellglble, you must have acquired the Program while Program Services (regardless or ~he remaining duration) ware avaflabla for IL 

Warranty !or IBM Services 

For each IBM Service, we warrant that we perform It: 
• 1. In a workmanlike manner, and · 

2. according lo',lts current description· (Including any Complelion Criteria) ·contalnt!d In this Agreement, an Allachmenl, or a Transaction OocumenL · 
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Warranty ror Systems 

Where we provide Products to you as a'system (for example, wt,en we provide Machines and Programs accon:tlng to our marketing proposal or when we daUvar them during a Services engagement), we warrant that they are compaUble and will operate with on, another. This warranty Is In addl.tlon to our otlTer applic;able warranties. 

Wa1Tanty for Integrated Systems 

For each lntegrited system we deliver to you. under a Statement of -.,York ror Systems Integration Services, we warrant that the Integrated system (fncludlng any Materials, IBM Products, and non..fBM Products contained In It) meets its Completion Criteria as spaclffed In the Statement or Work. This, warranty Is in addition to our other applicable warranties. 
The warranty perlqd ror an Integrated system Is a nxed period as speclned in the Statement of Work. . It begins on. the date we deliver the Integrated system to you. 
During the wamanty period, we manage the Individual warranties .and Malntenan'ce Services, Ir any, for the comP,onants (Including non•IBM Products) of the integrated 1ystem. 
Ir an Integrated system does not (unction ·as warranted' during the warranty period, we wfll cornd tha deffclency without charge. tr we are unable to do so, you may return the, Integrated system t~ us and we will refund Y,Our money. 

) 

2.2 Extent of Wa~nty 

It • Machine Is subJed to federal or state consumer warranty laws, our statement or llmrted warranty Included with the Machine appllas In place or these Machine warranties. 
Misuse, accident, modlffcatlon, unsuitable physical or operaUng environment. operatloi, In · other than the SpeclQed Operating Environment. Improper maintenance ,by you, or r~lura caused by a product for whl~ we are not rasponslble, may void the warranties. ' . 

' . . . 
11:iESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED. WARRANTIES OF MERCHANTABIUTY AND FITNess FOR A PARTICULAR PURPOSE. 

2.3 Items ~ot Covered by Warranty 
We do not warrant ~nlnterrupted or error-rree operatloo of a. Product or Service •. · 
We will Identify JPM Products that we do not ,warrant • • ' t • 

Unless we speclJy otherwise (ror example, In our warranty ror Integrated systems), we provide Materfala, non-I~ Products, and non-ISM Services on an "AS IS" ,basis. However, non-IBM manufacturers, 'suppliers,. or publlsHers may provide their own warranties to you. 

n .. 
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I i:~aff: Customer Agreement 
Part 3 - Machines 

3.1 . Title 

When we accept your order, we agree to sell you the Machine described. ·In a Transaction DocumenL We transfer title to you or, ·Ir you Choose, your lessor when we ship the Machine. However, we reserve a purchase money securfly Interest In the Machine until we receive the amounts due. For a reat\lre, conversion, or upgrade Involving the removal or parta which become our property, we reserve the security Interest untfl we receive the amounts due and the removed parts. You agree to, algn a'n appropriate document to pennlt us to perfect our purchase money security lnteresL 1 

3.2 · Risk of Loss 

We bear the rfak of loss ror the Machine through Its Date of Installation. Thereafter, you . assume the rtak.. 

3.3 Production Status 

Each ·Machine Is manufactured from new parts, or new and serviceable used- parts (whlch perfonn Ilka new parts). In some casei, the Maehlnf! may not be new and may have baen previously Installed. Regardless or the Machine's production status, our warranty tanns apply. 

3.4 , Installation 
I 

I 

For tha Machine to 'runctlon property, It must be installed In a aultable physical environment. You agree tt:> provide an anvfronment meeting our specified requirements for the Machine. 
We design our standard Installation procedures to ensure that each Machine we Install Is In good working order and meats Its Specifications. We will successrully .complete lheae procedures before w, consider the Maehlne Installed. · 

Yo1,.1 are responsible for setting up a' Customer-set-up Machine {we provide· instructions lo . enable you to do so) and for the lnstallatron or a non-IBM Machine. 

Machine Features, Conversions, and Upgrades 

We sen features, conversions, and · upgrade~.· ror Installation, only on designated, serial-numbered Machines. You represent that yo,u have the permission of the owner (fr you are not the owner or the Machine) and any lien holders to 1) Install features, conversions, and upgrades and 2) transfer removed parts to us. 

Some or these transactions (called "Net-Priced" transactions) iticlude associated replacement parts. We provide these parts on an exchange basis.· . All removed parts In a Nat-Priced transaction become our property. For a Net-Priced transaction, you agree to allow us to Install fl wfthfn 30 days of fts delivery and to recover the removed parts. Otherwise, we mtty tannlnata the transaction and you must return the reatare, conversion, or upgrade to us al your expense. 

..inn,- · 71... n 

• 
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3.5 Licensed Internal Code 

Certain Machines we specify (called •~pecinc Machines") use Licensed Internal Code (called •Code•). We own copyrights In Code. We own all copies or Code. Including all copies made from them. · 

We will Identify each Speclflc Machine In a Transaction Document. If you ;are the rightful possessor or a Specinc Mactilne, we grant you a license to use th.e Code (or any replacement we provide) on, or In conjunction with,', only the Specific Machine, designated by serial number, ror which the Code ls provided. We Ucanse lhe Coda to only one righ~rul possessor at a lime. 
· 

Under ea~h license, we authorize you to do only the rollowlng: 
1. execute the Code to enable the 'specinc Mac:hfne , to run~llon according to Its Speclncatlons; 

' 

. 2. make a backup or archival copy of the Code (unless we make one available fGr your use), provided you reproduce the ·copyright notice and any other legend of ownership on the copy. You may use the copy only to replace the original, when nacasaary; and :J. execute and display the Code as nec~ssary to maintain the Specific Machine. 
You agree to acquire any replacement for, qr addlUonal copy or, .Coda d'trei::tly rrom us In accordance ,with our standard polfcles and prac~lces. You also agree to use that :eode under these terms.. · , · 

' 
You may transfer ~ossesslon o( the Code to another party only with the transrer or the . Specific Machine. Ir yau do so, you must 1) destroy all your coplea or the Code that were not provided b'y us, 2) either give the other party all your IBM-provided copies or the Code or destroy ·them, and 3) give the other party, a copy or this page with lhe Speclftc Machine's ldentlhcaUon lnrormatlon rilled In below, We ncensa th• other party when It accepts these , terms by Initial 4se of the Code. These terms apply to all Code you acquire from any source • . 

' 
Your license terminates when you no longer rig~t(ully possess tha Specific Machine. 

, 
I 

AcUons Yau May Not Taka 

You agree lo use the Code only as authorlted above. Yoq may not do, (or example, any of lha following: 

1. otherwise copy, display, transfer, adapt. modify, or distribute the Code (electronically or, otherwise), except as we may authorlz:e In the Specific Machine's Spectncatlons or In · wlillng to you: 
' 2. reverse asaemble, reverse con,plle, or otherwise translate the Code; 3, subllcanse or assign the license ror the Code;·or 

4. lease the Code or any. copy of it. 

.. 

INFORMATION FOR SUBSEQUENT 1,.ICENSEE OF LICENSED INTERNAL COOE This page Is copied rrom the IBM Customer Agreement and Is provided to the subsequent licensee when Code Is transferred. 
The Specific Machine being transrerred ls Identified as: 

Type/Modal _____ Serial Number ____ _ 
The following delinlllons are provided ror Iha subsequent licensee or the ·cod~: 1. •we" means lntematlonal Busl~ess Machines Corporation (IBMJ: 2. •Transaction Document" does not.apply to you. The above Type/Model and Serial Number idenury the Spednc Machine to you: · J. •you" means lhe subsequent lic:eniee of the· Code; and 

' ' 4. "SpeclncaUons" means IBM's omc1a1 Published Speclflcatlons. 

• .... D Oi:- -
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!BM Customer Agreement 
Part 4 - Programs 

4.1 Grant of· License 
When we accept your order, we grant you a license for the 'program. Programs are copyrighted and llcensed (not sold). We do not transfer title to rrograms lo you • . 

' 
4.2 License Details 

Under each llcanse, wa authorize you to: 
1. use the Program's machine-readable portion on only the Oeafgnated Machine, unless - , 

a. the Oealgn~ted Machine ls Inoperable. You may then use the Program on a backup Machine, - . b. the Designated Machine cannot assemble or compile the Program. You may lhan assemble or compile it on another Machine, · 
c. we grant an "Installation Ucense. • You may then use the Program on any other · Machine In the same or adjoining rooms as the Designated Machine, or 

· d, we grant a "Location Llcense."
0 

You may then use the Program on any·othar Machine In the same bull~lng .with the same malling add res, as tha Designated ,Machine. 
It you change the Designated Machine, you agree to notify us of the chang~ and .Its date: 

2. store the Program's machlne-readab(e portion In, transmit ft,lhrough, and display It 9n, Machines associated with the Designated Machine: , 
3. do the rollowlng ta support your authorized use as described above - , I 

• 
• 

' a. modify lhe Program's machine-readable Instructions· or data, or' merge them Into , another Program, and 
b. make copies or the Program., provided· you reproduce the copyright notice and any other legend of owhershlp on each copy or partial copy: and 

4. use any portion of the Program we rnark restricted (ror example, •Reslricled Materials of IBM") only to- ' . ' 
a. resolve problems related to the use of the Program, and 
b. l"flDdl(y the Program so that It will work together with other products. 

You agree to comply with any addlllonal ta,n.;, (ror example, a usage rastrlcllon) that a Program's Speclncatlons may contain., We provide the Spec::f ncatlons to you with the Program. For an "AS IS" Program, any additional terms are contained In a document called "Notice or AvaU~blllty.. . . - ' ' 

Actions You May Not Take 

You agree not to do any or lhe following: 
1. subllcense, assign, or transrer the license for any Program; . . 2. distribute any .Program to any. third party: or 
3. reverse assemble, reverse compile, or otherwise translate any Program. ' ' ' 

R95 Dl 

,.. 
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4.3 Distributed Features 
, • Some Programs have features (called "Olstrtbuled Features") that are designed ~o ',lfOrk wfth lhosa Programs (called "Associated Pl'9grams"). Arter we accept your order for a Distributed Feature, we authorize you to: · 

1. make a copy of the Distributed F~ature and Its documentation: and 2. distribute the copy to. and use it on, a Machine other than the Designated Machine or the Associated Program. ,You may use the copy on only one Machine at a time. Persons using a Machine outside or your l:nlerprlse may use the copy only to access the . Associated Program. · 

· 4.4 · Additional License Copies 
You may order- addftlonal licenses ror Programs. 1r you prefer, ror each license we grant, rather than shipping you another copy of the Program, we wlll authori:ze you to make an addlUonal copy (called an • Additional Uae·nsa Copy"), 
For some Programs. you may make a ~PY u~der a Distributed System License Option {called a •osLo· license). We charge less ror a OSLO license than we do ror the original license , (called the •sasIc• license). In return ror the lesser charge, you agree lo do the rollowlng while Ucansed under a OSLO: 
1. have a Basic license for the Program: 
2. ,provide probh,m documentation and re'celve Program Services (If any) only through the locaUon or the Basic·llcense; and 
3. distribute to, and Install on, the OSLO's Designated Machine, any raleau, correction, or bypass that we provide' ror the Bas I c Ucense. 

, 
t · -4.5 Program Testing 

We provide a testing period ror certain Programs to help you evaluate Ir they meet your. needs. The testing period for a Program starts 1) 10 days after we ship It or Z) on. the day we authoriz;e you to make an Additional Ucense COpy. We will Inform you of the duration or the Program's testing period. · · 
For the first order for each Distributed Feature, the lestJng period Is the same as Its Associated Program. · 

We do not provide a testing period for a Program under a OSLO license. 

4.6 Program Packages 
•' 

We provide certain Programs tpgether with their own license agreements. Thes~ Programs (called ·Program Packages") are licensed under the terms of the agreements provided with lhem. Thfs Agreement's patent and copyright terms apply to 18M Program Packages: 
For a Program Package, we may speclry that: 

1, Addlllonal Ucense Copies apply, If so, 1) these copies are subject to the terms or the Program Paekage's agreement, except that you may not t'"'nsfer lhem, and 2) you may copy all or the Program Package's prtrtted document,tlon: and 
2. a testing period applies. Ir so. iind you return the Program Package lo us bef~re the end · of the testing period, we will refund your money, , 

· Ir a Program Package has Distributed Features, this Agreement's terms regarding Dlslribuled Features apply, 

r 
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4.7 Program Protection 
For each Program, you agree to: 

1. ensure that anyone who uses It (accessed either locally or remotely) does so only ror your authorized use and complies w,llh our terms regarding Programs; 
2. ~•intafn a record of all copf es: and . , 
:J. If It. Is a llcansed data base, allow access to the ln(ormation contained In it only to your employees, agents, or subcontractors, and only In support or their wort<: for you. 

' 

4.8 Program Services 

We provide Program Services for warrantid Programs and for selected other Programs. ·rr wei can reproduce your reported problem In the Specitlad OperaUng Environment. we will lseue defect correction Information, a restrfctJon, or a bypass. We provide Program Sarvfcea for only the unmodlned portion of a curTant release or a Program. · 
' We provide Program Services 1) on an 011-aolng basis (with at least sfx'months' written 'noUca before we terminate services ror a Program), 2) until the date we specify, or 3) for a period we • specify'., • · 

4.9 Variabf e .. Charge Programs ' . ' . 
We may ·place a Machine In a Machine group. The charges for some Program llcansas depend on lhe group of the Daalgnated Machine. We call lhese Programs •Variable-Charg•• Programs. Variable charges lndude graduated charges and processor-based· charges. We wlll specify' the group ror a Machine .and will fnfbrm you of any changes. . ,. 

For these Ucenses, the lbtlowlng apply: I 
t 

1. tr you change {Including upgrade or, downgrade) a Oulgnated Machine lo a Machine In · ·another group, you may Incur a group-upgrade charge or a changed· recurring charge. You agree to promptly noUty us or th~ date or such a change:. 
2. rr we reassign a Oaslgnatad Maehlna to a Machine group with different chargas, Program llcense1 wllh one-time charges due or paid , berore lhe reassignment are not arractad. Otherwise, our, price change terms apply; and . 
3. If a change or reassignment results In a lower charge, we do not give credits ,or refunds , ror one-Um• charges already due or paid. . 

4.1 O ~icense Termin'ation 

You may terminate the license ror a Program on one month's written notice or at any time during the Program's testing period. For some Programs, ,r you te'rml nate the license and reprace that Program with. another we specify, we only require you to pay an upgrade charge. 
We may terminate any license we gra~t rn this Part Ir you do nol meet your obllgatl~ns regarding Programs. . 

You agree to destroy all copies of the Program wllhin three months after license termination. However, you may keep a copy in your archives. , 

n 
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IBJ:,i Customer Agreement 
Part 5 - Services · 

5.1 Maintenance Services 
You may select lhe type of service from those available for the Machine. When we accept your, order, we agree to service the Machine described In a Transaction Document~ Based on the type of service, we will restore the Machine to· good working order or exchange It. We may also perform preventive maintenance, lncfudlng lubrf~tlon, adjustments, and replacement of parts. We manage and Install engineering changes that apply to the Machine. We provide Maintenance Services· ror selected non-18~ Machines only when they are connected to certain IBM MachJnes. 

We will Inform you or the dat~ on which Maintenance S~rvlces begin. We may Inspect the Maehlne wfthln one month following that date. If the Machine Is not In an acceptable condition ror aarvlce, you may 1) have us Mlllore It for a charge or 2) withdraw· your request for Maintenance Services and we will refund'any amounts you have paid to us for Its service. 
For a Machine under a usage plan. you agree to provide us with the meter reading as of the · last working day or the period that the minimum maintenance charge covers. 
Maf ntenanca Service.a de net cover acc:esaorfu and certain parts, such as rrames and covers. In addition, Maintenance Services do not cover service of a Machine damaged by misuse, accident. modfncatfory, unsuitable physical or operating environment. Improper m,lntenanca by you, or ranure cause~ by a product ror which we are not responsible. 

Altemativa Service During -Warranty 

For certain Machines, at any time during the warranty period, you may select a different type of service from that which wa designate ror the Machine. For,ex.ampla, if You prerer OJi-alt• service to Carry-fn, ft may be available. We wm rnronn you of the available types of service for the Machine and the available allematlve'servlce periods. We provide the alternative type of ,arvlce lbr an additional charge. Whan the alternative service ends, we wfll continua · Malntenanc, Services for the Machine ,under the same type of service you Jalected. 

Maintenance Sarvlc~ TennlnaUon 

. You may tennlnate Maintenance Services ror a Machine on one month's written· notice to ua under any of the following cf rcumstance1: 
1. anar rt has been under Maintenance Services ror at least six months: 2. Ir you permanently remove It from productive use within your enterprise; 
3. as or the errecUve date or an Increase In Maintenance Services charges; or • 4. It you 'terminate coverage for a Maintenance Service Option under our terms for 1) removal of a Machine type from ellgfb'lllty or 2) Increased total adjusted charges for Maintenance Services. · • · . 

' 

We may lermlnate Maintenance Services for a Machine on three months' written notice, provided ft has been under Maintenance services for at least one year. · 
Either of us may tennlnate service for any Machine If the other does not meet its obligations concerning M,-lnlenance Services. On termination or service ror a Machine, we will give you any applicable credit. 

' .3.2 Continuing S.upport Services 
We provide Continuing Support Services on a contract-period basl~ lo as.sfsl you In such areas as Improving the avaflablllty of your syst~ms and Improving your productivity. We 

,. 

..., , ... 
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provide the terms specific to a Service In an AllachmenL 1r we make a change to the terms of an Attachment that 1) arrects you·r current contract period and 2) you consider µnfavorabla, on ... your request, we will defer It untll the end or that contract perfod. 
' . 

' 
' We will specify the eligible Products, applicable· prerequisites and minimum commitments, exlt-opUon percents, and available contract periods ror a Service. We wlll ,also inform you periodically or any changes. These changes apply only to. orders that we confirm on or aner. the erractlve date of the change. · • · · · . 

' 
' ' When we accept your order, we wlll confirm the specific de\alls qf uie Sarvlc• In a · Transaction Document.· You may select a start data for the Service that Is within three months following the effective date we specify In ttie Transaction Document; · . . ' 

During a contract period, we may Increase charges. An Increase becomes affectJve on the next anniversary of the start of a ccmlract period, following the ·•tr•ctfve data we apaclf'y In the notice. When an Increase results In a change to your total monthly charge for ,a Service of more than the exit-option percent we specify, you may terminate that Service on the affective date or the Increase, Adjustment or tenninaUon charges do not apply In this case. . . ' . 
. You may request a chanQe to the Services you have selected. on one month's notice. If we agree, we wfll confirm the change to Y,OU with applicable ad/uatmants In charges. . . 
• Each or us agrees to notify tr'le other (before your current contract period expires) Ir they do. not f ntend to renew. · · · 

ConUnufng Support Services TermfnaUon 

You may terminate· a Continuing Support Service by providf.ng us one month's written notice upon rumllment of any minimum commitments. · . ' 
The termination or Services with contract periods longer than one year rasul~ In adJulitmant • charges. In this case, you agree to pay the lesser or: . · . 

• I 1. the dflTerenc,e between the total charges you paid through ~ha termination data and those you would have paid for the shorter c:ontract period; · , 
2. the monthly Charge multiplied by the appllcabl~ adjustment charge factor; or 
::i. the total charges remaining to complete the contract period. 

5.3 Project Support· Servh:es · 
. ,The Project Support Services we make available to you Include providing: 

1. Consulting Services, such as reenglneerfng business processes, lfnklng buafnass and techm;,logy · strategies, Improving manufacturing processeJ. and enhancing appllcaUon devalopm,ent and Information processing capabilities; · . . 2. Custom Servlees, such as managing and performing a project to dellver Materials: 
:J. Hourly Services, such as assistlng'on a technical task; and 
4. Systems Integration Services, such as acting as a prl~e contractor to deHver an integrated system that may consist or a combination of Products, Services, Materials, and other Items. 

We require a separate Statement of .'Work, signed by both or us; for each. Services engagement (Including each project). When we accept your order, we agree to provide lhe Services d,scrfbed In the Statement of Work. 

The Statement of Work lnclud,es, (qr example: 
1. our respecllve responslbilltles; 
2. the specific conditions (called lhe 11Complello·n Criteria"), lf•any, that we are required lo meet ~o fulflll our ob Ilg a lions: · ' · 

·- -
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Summary o( ProJect Support Services 

The following table summarizes the major Project Support Services we ry,ake available to you. 

Statement ar Work 

Conaulttng Services 

Custom Service~ ' ' 

Hourly Servlcea 

~y•t•,:a,• Integration Service• 

overview of Services 

' The Statement of Work c:anlains. for axarnpl-. 1ubf ect and term of the engegement. IBM engagement manager's narne, eatJma&ad achedule for production or the report (containing our finding• and reconvnendatJons), charges, payment ,schedule, and other · applicable, terms. 
I We are nqponslble for managing th• engagement. 

Th• Statement or Work contains, ror·exampl•, •cope or Servicu, rupectlv. ruponalbllltf .. , deHvwabl•• (lndudlng ld-.,tf~catJon or , , Material1), Complelfon Criteria. estJmated f:Chedu!a, charges, and other applicable terma. . ' 

We are respon1lble for managing the project. uni••• 1pecined othetwlae In the Statement or Worl<. 

iha Statement of, Work contain•, for example, a ducrlption of the H&!atanca taaka, estimated schedule; hourty rala, and aallmat-t number or t,ours. The atlmata fa not .a nxed-price .commitment. Charges - (h~ur• x rate) + expenHc. 
You are responsible for managing Iha project and for any ruult• achieved. 

, 
Sec,,icu end when the Rrat o( the following occurs: ~)'you advl•• ua, In writing, that further Service• are not required, 2) we provide the spedlied numbw qf hours,· or .3) th• .. t1mated end d,l•. expire,. You may authortu, In. wriUng, addUl~nal hour..- or. axtan1lon or Iha end date. , ' 

The Statement of Work contains, for exampla, scop. of Services, warranty period. our re.sponsibflltlu (ruch as designing, developing, delivering, lnatalllng, and supporting the Integrated system), your responlibflftfes, dellvwabtu (Jncludlng, Products and· ldanUffcatlon, of , Materlala), Compledon Criteria, eatJmat.-d schedule, charga,. and other a~pllc:able terms. 

We are reaponslble for managing the proJect. 

5.4 On-line ancl Other ~ervices 

On-line Servfca.s 

We make on-line Services available to you, ,Including access to certain of our lnrormatlon data bases. These Services may be available only through selected telecommunlcatfons service providers. • We provide the terms speclnc to an on-line Service In an Altachmenl. . . ' 

Other Servh:es 

We m,ake other Services available to you that are not a~sociatad wilh lha Services described In lhls Part. For these Services, we provl~e all the 'additional terms' In Altachmants. · . 
' 
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:J. an estimated schedule that we provide ror planning purpos~•; and 
4. applfcable charges (not lncJudlng taxes) and any other terms. 

Gach or us agrees to make reasonable errorts to carry out our respective re~\• · · · ·,.· , .. · a'ccordlng to the ,estimated schedul._ If the' Statement or Work contains: Complati1.. · • we will inrorm you when we meet each or them. You then h,va 10 days to rnrorm •, bolleve that we have not tnet those criteria. Th.a project Is. complete when we r" Completron Criteria. 

Changes to the Sbltement of Work 
,' ' ', When both of us agree to change a Statement of Work. we will prepare a written descrlpth, of the change (called a "Change Authorization"), which both or us must sign •. The terms of,. Change AulhorlzaUon prevail' over those or the Statement of Work and any of Its previous Change Author:fzaatlons. · 

Any change In the ~tatement of Work may affect the charges, estimated schedule, or other terms. Depending on the scope or the requested change, we may charge·you (or our effort to analyze ll We will then give you a written estimate of the charges for the analysis. We will perform the analysis only on your written authorization. 

Personnel 

Each ·or us wlll authorize a person t~ represent u·s during the project ,Each w!l,I 1) addraas all noUces to the other'a representative and 2) prompUy notify the other In writing Jr thf1 person Is · replac:ed. Each of us ls responsible ·ror "upervlsing and controlling· only our own personnel. I ' ' I 
' : 

We wlU try to honor your requests regarding the assignment or our personnel to your proJact. However, we reserve the right to detennlne the assignment or our personnel. · 

Ownership and Ucense , 
I The Statement of Work will specify It Materials are to be dellvered during the project. It will f dentlfy them as being •Type I Materfa,1s," •Type II Materials," or otherwise as we both agree. 

Type I Materials are those, created durfng the' pre/act, In which you will have all right, title, and Interest (Including ownership or copyright). We will retain one copy of the Materials. you grant us 1) an Irrevocable, nonexctuslv•, wondwlde, paid-up llcenae to use, execute, reproduce, display, perform, distribute (1ntemally and externally) copies 'of, and prepara derivative works based on Type I Materials .'and 2) the right to authorize others to do any of the former. · 

Ty~• 11 Materials are those, created during the project or otherwise {such as those ,that. preexist tha project), In which we or third parties have all Mght, title, and Interest (fncludlng ownership of copyright). We wlll deliver one copy or the Materials to you. We grant you an Irrevocable, nonexclusive, wor1dwlde, paid-up license to use, execute, reproduce, display, perform, and distribute (lntemally only) copies of Type II Materials. · 
Each or us agrees to reproduce the copyrtght notice and any other legend, or' ownership on any copies made under the licenses g'r:anted In this Part. · 

Project Support Services Tenninatlon 

You may terminate a project on wntlen notice to us. We may terminate a pro,jecl If yoc,, do not meet your obligations concerning IL Upon termination, we will slop our work In an orderly manner as soon. as pracflcal. · 

You agree to 
0

P8Y us ror all Services we provide and any Mal~rlals we deliver 11,rough the · project's termination, Payment Includes any charges we incur In lermin.Jtlng subcontracts. . . 

, . 
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T1DJN ===' ,e: Customer Agreement 
Part 6 - Options 

. 
6.1 ,Volum~ Dh,counts 

We provide· discounts ror certain Products based on the volume or business you· agree to do with us (called your ·eommllment") during a contract period. You·. may make a Commitment based on either Product quantity or revenue. Revenue ror a Product Is Its .single-unit charge, less any discounts or allowances. 

We will specify the eligible Products. their categories, available discount percents and contract periods, upper-limit percents, and adjustment charge factors. We wlll lnfonn you parlodlcalfy or any changes. An unfavorable change (and all changes related to It) applfes to an exlsUng C.ommltment only If you accept ft In wrfUng. Related Changes become etTactlve at the same. lime. We will also lnronn you ,r ~e withdraw eligible Products from marketing. We than accept orders you place for lh•~• Products subject to their avallablllly. 

Unless we. specify otherwise, we do not· discount Program upgradH, Program features ordered separately from Programs, accessories, or Oeld..Jnstalled Machine features, · conversions, or upgrades, 

End User CartlRcatfon 

You agree to acquire the Products ror use only ·within your Entarprfse and not ror remarketfng~ We call this represantatfon •end User Certmcatlon." We provide the dlsi::ounts to you based on End User CertmcaUon. 

' , Ir you wfsh. to obtain th- discounts, you agree tp sign a'n A~dendum speclrying' your Commitment. and selected contract-period start dale and duration. 

During fhe conlract period, you may Increase your commitment or extend the con.tract period (subject to our approval) by slg~Jng a revised Addendum. rr yoa extend, you agree to Increase your Commitment so that tha naw dlsc;ount percent Is at least equal to your currant discount parcenL Any Increased discount percent applies to all elfglble Products ror which Data or Installation Is on or alter the date. we receive your signed Add'endum. . · 

How We Apply the Discounts 

We apply tha discount to the single-unit charges or ellglble Products that you acqulre rrom us during the contract period. The charges ,are lhe lesser or 1) those generally available al the time or acqulsll!on or '2) tha announced charges fn errect on the date we receive the lnftJal Addendum, subject to our prtce change terms deicribed below. · 

We count specified Products th~t you a~qulre rrom our authorized remarketers when we recelvl!!· the required certlncatlon. Adjustment charges do not apply to these Pro~ ucts. 

We may place some Products In a dependent category with an associated • controlling category. To determine the discount p·ercent applicable to either category, we. count quanlltfes or revenue ror only those Products: In, the controlling category. 

Pric:a Changes 

During a contract period, we may increase or decrease charges. We apply your discount to lhe new charges as rollows: 

1. we. establish a maximum • charge (called an "Upper Limit") for each ·Product in a comm,ltted category for each year of a contract period. We determine the Upper Limit by Increasing the announced charge In errect. as of the dale we receive the In Illar Addendum, 

'?£ 
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by a certain amount. We calculate this amount by multrplyrna that charge by the • uppar~lmlt percant we specify at ~h• time of your Commitment; 
2. ror an Increase, we apply the discount to either the Increased charge or the Upper Limit, whichever Is leu: and 

· 3. ror a decrease, we. apply the discount to lhe decreased charge, provided you accept any related changes In terms we may. have made after your Commitment. Otherwise, you may select 1) the decreas.ed charge without discount or 2) the discounted charge .available to you before the decrease. 

Adf ustmant Charges 

If you have not met your Commlt'nient by the ·end or the contract perfod, you agree to pay adjustment charges. The adjustment charge for each Product Is either: ,, . I 
1, the dlfTerence betwe,en · the discounted · amount we charged you and the discounted amount Which you were entitled to receive; or 
2. the .result or multfplyfng the adJustment charge factor by the number or discount percentage points between what we gave you and what you were enUtled to receive. ··-We will Inform you which method we use ror a particular Produ'ct.. 

For a revenue-based Commitment. the total of the, adjustment charges will not be more lhan the dllTerence between your Commltman't and the actual raven~• you atlalne~; 

fntematfonal Discounts 

For our international ·customers, we Pf9Vlde, volume discounts bas'ed on worldwide Commitments. To allow y9u to partlcf pate In. such a Commitment. this Agreement may be . modlned by a signed International agreement. You, your International enterprise coordinator, and we wflr sign the relevant Transaction Ooc:ument. unless the coordinator exempts you from signing. That Transaction Document b,ec:omes part ·or this Agr~,ment. , • 
I 

6.2 Maintenance Service Options 

We provide Maintenance Service Op~lons ror certain Machines. · If you wish. to obtain the benent of lower charges available under an Option, you agree to assume addf~onal, specified responsibilities. We provide the terms speclnc to an Option In an AttachmenL 

We will specify the eligible Machin~, types, eliglble types of service, available discount percents and contract •periods, exit-option percents, and notice requirements for tennf nation of each contract period, as applicable to each Option. We will also infonn you perfodfcally or any changes. We wlll defer an unravorable change (and all changes related to ft) unlll tha end of your contract perfod, if you request It Jn writing berore the effective dale of the change. Related changes become elTecUve at the same time. 

6.3 Payment Options 

Extended Maintenance Option 

You may order lhe Extended Maintenance Option (called the "EMO") ror certain Machines. Under EMO, we adJust your Maintenance Services charges based on your prepayment or lliosa charges during an avallable contract period. We calculate the EMO charge ror a Machine using the announced Maintenance Services charges and any applicable discounts In ofTect ror the Machine when coverage begins. EMO charges are not rofundablo attar coverage has started ror lli'e Machine. · 

.... 
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Pafm Beach County 
_..., 

I ntarnational B usi~ess ·- :hf nas Corporation 

AMENDMENT TO 

IBM CUSTOMER AGREEMENT 

,Palas Beach County and IBH agree that tha following ternis and conditions a111end the IDH Cuato111ar Agr•--•nt (Zl2..5•4S7S•Ol 3/93) between Pal111 Beach County and IBM. 

1. Sactton 1.2 Agreement Structure 
Delete ' ite• s 2. and 3 fr011 the subsection "Your Accep'tanca of Additional Tar111s'". 

' 2. Sact(on 1.-4 Electronic Communications 
Delete ita11s land 2 fr011 tba first.paragraph. 

' ' 3, Section 1. 11 Mutual Responslbllftlas 
D'elete Itu 7. 

•• Section 3,.1 Tftle 

Delete· ,the third, four;h and fifth sentences.· 

5. Section 4.5 Program Tasting , , Add "at no additional c:harge'1 after "W• provide" in th.a first s·antenca. Sub• II ' I II 
II ' 

atitute __ when you receive it' for 10 days after we •hip it in'tha second sentence. 

rap lace "applicable 

Pall'II Beach 
R9 L~ 2470 

Page l of llast . 

. ll•nr- . ,,,.,, , -
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We will specify tha eligible Machine lypaa and available contract p~rlods. We Yt'fll also lnfonn · you periodically or any changes. A change applies only to Machines you add under EMO on or 111\ar the errectlve date of the changq. 

The Transaction Document will list the Machines covered and the dates or coverage for the contract period you have selected for each Machine. 

You fl}ay select EMO In addition to other Maintenance Service Options. We then adjust the Machine's SMO charge based on the ,applicable discounts which you are entitled to receive , under those Options. Whlla un~er this Option, you agree to mafnlal n covar:age under all the Services and other Options on which we base the Machine's EMO charge. . 
f!or a Machine not yet installed or set up, coverage starts on· fls Date or l,natallaUon. For an Installed Machine, coverage starts on a mutually-agreed-to date. 1r applicable, the contract period lnctudes the 'Machine's warranty 'period. ' ' 

each of us' agrees that If a feature, conversion, or upgrade Is Installed on a Machine while It Is under this Option, 1) an additional· charge may apply and. 2) the, feature, conversion, or upg'rade Is subject to the remaining pOJtlon of'the contract perloa. · 
1r we Increase the EMO charge, the Increase does not apply to a Machine not yet Installed or set up, unless we give you at least thrae months' notice. before Its sched'°'lad date or · shipment If we decrease the EMO, charge before coverage has begun for a Machine, you receive the benefit or the decrease. · 

We will give you at least lhrae .months' noUce or a MaChlna's ellgfblllty ror renewal. At the ,tnd of your contract period, we will continue Maintenance Services for ,the Machine (If available), unless you request us not to do so. · . ' 
If you transfer ~verage ror a Machine to a third party, yo'u agree to Inform that party 1) or the appllcabla. tem,s of this Agreement and 2) that It must notify us In writing of the transfer, the location or the Machine, and acceptance or coverage.• If that party does not wish to maintain coverage under all the S·ervlces and other Options on which we base the Machine's EMO charge, you• agree to pay the transfer charge that we specify. , ,• · · / 

, Invoicing OpUons '• 

We make Invoicing Options available to you ror certain Products and Serylces to provide nexlbllity In payment tem,s. we· provide the terms ,specific to an Option In an Altac:hmenl 
We will specify. the eligible Products, Se~ices, 'and charges, and the available ,contract periods, lrwolclng schedules, and environments which may ba covered by an Option. We wlll aJso lnfom, y~u periodically of·any changes. ' 

Together, we will estimate your requirements ror the applicable Products and Services. We use this estimate to determine .the total charges that we will Invoice·. distributed according to the schedule you select. These Invoiced amounts replace the applicable charges olharwlsa due. Depending on the Optran, the total charges may be subject to adf ustm~nt,. 
The Transaction Document, signed by both of us, will list the date from which we provide the selected, Option to you and lt.s other details. , 

6.4 Special Options, . ' 

In order to meet your speclOc 'requlr~ments, we may provide Special Options to you. Under · these Options, we are wlllf ng to provide special terms a_nd tailor our ,proca.ss'es ror you. We wlll describe our mutual commitments under a Special Option In a Transaction Document. 

R95 76 • 
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:en===· :S. SI , 
ziaD.ff&. Customer Agreement 
Attachment for Estimated Billing Option 
These terms are In addition to those of the IBM customer Ag(aement (or any eqq/valent agreement signed by both of us) ancl speciflcally supplement Its Invoicing Options terms. You accept these terms by ,signing the· Signature Page for Attachments or using, or making any payment for, the Option descnbed below. 

Under the EsUmated BIiiing Option (called "EBO"), we make Invoicing opUons available to you ror certain Products and Services. These options provide you OeXlbiUty In yo~r payment ~•rms. We wfll spec.l(y the Products and Servlc~s subject to EBO In a Supplement. 
1. Mutual Responsfbllftles 

Both or us agree that: 

1, we will Jolnlly develop an estimate of 1) your Services requirements ror selected I0cat10ns and Machine types or 2) your requirer.nenls ~rograms, In selected. locatlons, subJect to monthly license charges; and · 

2: on either party's request, an adju.slmenl ~ill be made if unforeseen events fn your business or ln(orrnatlon system plans occur which, had they. bean renected fn the estimate, would cumulalfvely have arrecled tha total charge by ten percent or more. We will · adjust the totai charge based on a new estimate ror the remaining portion of the contracr period. The new total charge will be erre~ve as or the date of Iha event that caused Iha adjustment. 
For Services, we will adjust the total charg~ Ir any or the following :occurs: 

• 
I I ' a. a change, in the amount or Services you use which are already, subject to EBO; 

b.: an Increase or decrease In your Inventory or selected Machines. However, we ,'klll nQt adjust the total Services charge lf')'ou terminate Maintenance Services ror a Machine and It remains In productive use wllhfn your ~nterprf sa: 
c. an ·lncreas~ or dacrease lri the amount you use Usage Plan Machines; or 

d, termination or discount Options; 

For Services and Program licenses Included In the Initial estimate, we will use the charges In erract at the lime or Iha lnltlaf estimate to calculate the adjustment. For Program license, not lnc.ludad In lhe lnlUal estimate, we will ·use the charges In erTect on the praparatron date or the revised Supplement to calculate the adjustment · • 
• I 

' I · 2. Our Other Responsibilities 

We will: 

·1. base the total charge ror lhe·esllmate on current and announced charges that will b~ In effect during lhe contract period. We may revise, the total charge before the start dat~ or i conlracl period, unless we receive the signed Supplement ror eeo rrom you wllhln one month 'rollowing the Supplement preparation date: · 

2. revise the total charge for Esllm_ated BIiiing or Services. to renect new Services or Options which you add lo EBO during the conlracl period; and 
3, delay an unfavorable. change lo the term.a' of this Attl:lchment, upon your reque.sl, unlll lht expirallon or your current contract period. 

Z 125-4 116-0,4 OG,'9J 
Page I of 2 

D Oc.- '7 I" 
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Ir we request, you agree to use Programs provided by us ror call placement and problem status tracking fdr Quaun'ed Machines In a.' network environment. We will provide theie Programs at no • addlUonaf charge. You agree not to modify these Programs. On termlnatfon or explraUon or coverage, you agree to destroy your copies of lha Programs. 
I ' 

Mf~•Range 'system Option 

You agree that a Quallfled Machine under MRSO Is one that meets the foUowlrig criteria: 
1. It .Is an eligible processor type located at a Quall0ed ·Locatfon and 1! under warranty or Maintenance Services: or 

' 2. It Is an eligible Machine type controlled by such processor and Is either a) l098ted at a Qualltled ·Location or b), one ror which your network coordinator contr:ols all requests ror Maintenance Services. We will describe the role· or the network coordinator In a Procedures ExhlbiL 

Eligible processor ·and Machine types are speclned In an E:xhlblt. 

3. ,Termination 

You may tennlnate, without additional charge, coverage ror a Machine only If: 
1. you give us the required notice {spectned In a Supplement): .. ' ' , 2. you remove It rrom productive use wlthfn your Qualified Location; or 

' 3, we remove It from eUglblltty. 

Otherwise, you agree to pay one month's Maintenance Services charges for the Machine. • , 
I , • I You may tannlnata either Option If a change In discount or Malntananc, Services charges lncra,-sea your total adjusted charge• by mora than the speclffed exlt..optfon percent In any 12-monlh period. Tennlnatlon will occur on the effective data or the change. W.• will not Increase lhe exlt-optJon percent during a contract period •.. 

If you also wish to terminate Maintenance Services, )'."OU must do so under Its term·s. 

R 95 · 76. D 
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.. ====== .:: ' ' ' !:ISM c:ustomer Agreem~nt 
Attachment for CSO an~ MRSO Options 
ThNe terms are In add/lion to those of the IBM Cuatomer Agreement and spec/Really ~upplement Its Maintenance Service OpUona terms. You accept thue temr:r by signing the Signature Page for Attachmenta or using, or making any payment for, th• Options descrlb«I below. · 

We provide two OpUons under which we ·w111 reduce Maintenance Services· charges· ror eUgfbla , Machines (called •Qual,lftad Machines•), provided you follow the applicable systlilms managemont, proceduraa that we specfl'y In a Procedures Exhibit. You may select either the Corporate Service Option (called •cso•) ror allglbla large system environments or the Mid-Range System OpUon {called •MRS.O") ror eUglble m
0

ld-range system environments. Under these OpUons, we require that the Quannad Machines be 1) under On-ilta type or service and 2) located at, or controlled through, locations within your En~erpri,ae which rollow our systems mana~emant- procedures (called •QuallRed Locatlona•). 

Tha contract period yau select appllas to all Machines under an Option. Machines which come under an Option after a contract period has started will assume the remaining portion or that contract period. • 
0 

I 
• ' 

Each or us agraas to notify the other' (befcre the current contract period- expires) Ir they do not Intend to renew an Option. .' · 

1. Our Responsi?llities 

We will: 

1. ·connrm In a Supplement your start date, and s~lected Option and ,contract period: 
, 

I 

2. provide, On-site type .or service for a Quallned Machine under warranty at no additional charge; 
3. provld·e you a self-review form, ror MRSO, to assist you in obtaining the Information we need to determine Ir a locatfon Is a Quauned Location. In order to determine If a location Is a Qualified Location ror CSO; we may conduct on-site reviews. If we do so, we will Inform you' of any applicable c:hargas In. advance; and · : · , ' 
4. adjust your Maintenance Services charges ror Qualified Machines using the applicable discount percents (specJnecf In an Exhibit). For a Qualified Machine subject to an annual charge, we WIii adjust the charge !Jnly for that portion or the annual period which Is within a contract period. 

· 2. Your Responsibilities 

Corporate Service Option 

You agree that a Qualified Machine under CSO Is one that meets the following criteria: 
1. It Is an ellglble System Machine type, located at a Qualined Lo~alion; or 

· 2. ll Is ·an elJglble Network Machine type, controlled through a Quallned Location. You agraa lo place re.quests for Maintenance Services only through t~e Qualll'ied Location. 

, Eligible ~yslem and Network Machine types are specined In an Exhibit. 

.·R Q~ n 
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.-, . 
·===-== i = i:.f: ·===T= Customer Agreement . . . 
S~gnature Page for Attachments 

The rollowlng Allachments to the IBM customer Agreement ·contain additional terms. Coples or the Attachments whlch you select (by marking the appropriate s.pace below) are Included with this page. f'roducts · 
_ ES/Express Prefcad (Z1~1-48-Q2J 
_ IBM Entry End User/370 License 

IZ12.5-137D-02) 
_ Licensed Program Support 

(Z121-38ao-o4) 
_ Trial or Loan p,C Products (Z125-4135-05) 
_ Rental or ISM Machines (Z125-Cl1-011 
_ Trade-Ins 1z125-41:,.c-o:z1 

Continuing Support Services 
' Business Recovery Services 

(Z12M301-Ck) 
_ End ·user Support Services rz1.2s..c301~21 

Network Trame Analysts Services IZl2$-(2110-01I 
_ Problem Management Producllvlty 

Services rZ125-<l304-02) ,. 
_ SystemXt111 Services (Z12S-4294.0SJ 

SoftwareXcal Services cz12S-A2saa-os) 

On•lfne and Other Services 
FASTServlce Services 1z1:z.s.a2a1-021 - . . IBMUnk Services (Z12S-4SS.S-OS) 

- MufUple Vendor Services (~12.S-i150-03J 
K .. 12 Pergonal computer Installation - Services (Z12,S,,S003,(IO) 

_ Technical Telephone Serylces 
(K· 12 Customers) (Z125-4185.q0) 
Service of Non-IBM Machines 
CZ 125-4990-00I . 

OpUons 
_ Central Facility Maintenance Service 
· 'OpUon (Z125-3"33-GSJ _,x__ CSO and MRSO Options (%125-3927-04) 

..,L_ Estimated 'BIiiing Option cz12.M11s-m) 
Volume Maintenance Option - 1z125-3m-021 . · System Services Avallablllty 
CZ12.S• 833-05) 

Mlscellaneous . 
_ Special Projects (Z125-c1SS-OO) 

EducaUonal Allow•nce (Z125.:.:1013-03J 
IONX• Ucens.ed Internal Coda 1 - (Z12,5-,C041-01) , ' _:__ State & Local Government (Z12.s-,2os-02> • IDNX Is • regl1lered trademark o( Network EqulpmenL,Technologles, Inc. 

• ' By signing below for our respective Enterprises, each or us agrees to the I arms or the ISM Customer ~-. ,,\,~graement and the Included Atlachments. Once signed. any reproduction or this page or an .:r'i, ... -.\,,, C U~~hment mad1 by reliable means (for exam pie, photoc or racalmlle) hf conslaered an onglnal • 
• ""'(' ... -- ·- ·-. )- t • ':'•:r ~ !'- tt'f:Arzn{e~•10: (Enlerpri1e name) · ' · 

,) .. ,\'"' • '· ••• 7 · .. '•Pab~:Seach Couuc:y siness Machines Corporation, ;·· .. • :-.:11.:.;·,. ·:-. '... . ; ... , 
•., •;•. ,i3y '•. 
,. .. I t 1111 \ .,. , I I •1,7·.·=· -· ' ........ re-...... t-:-~~+-"-L.&.-.:..,..w~..,;..-1--.. 

••; ·- I 

·, : ...... •'·Name (type or prii,t):, Mary McCarty .., i~~· 

P.-;,f-~ r.. . Dale: MAR O 11991+ . t .. ;~ . . • .. a :.t Enterprise number. 6,872933 ~,.,,:.::, • ,. IBM Customer Agreement number. 1 \ ... it .;: .. ,:, ~': ... 7t,.; ~~ 
,'> " ., m 

Enlarpri}• addros,: 'd/l,lnl',.~6RM•oua :· IBM curice address: 1S5S p ah •. ea~h Lakes Blvd • :i;~l~'l:E ~ ~c™etr, ~t· ~3401 . -·west falm Beach, ~ 33401 t-: ~ ,r .; .• ~. 
:~l~· f? 
I ill.~ I r.~• ~ . 

'•• 

R.9 4• 24.7 D 
After $/gnfng, pleni return a ~opy of this page to the local ·/BM Office 11ddrH•" 1hqwn above. 
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