
Agenda Item #: 3 - U - 2 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

Meeting Date: December 19, 2006 

Department Submitted By: 
Submitted For: 

AGENDA ITEM SUMMARY 

[X] Consent [ ] Regular 
[ ] Workshop [ ] Public Hearing 

Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: Amendment No. 3 to the Master Services 
Agreement (MSA) and Volume & Term Attachment with BellSouth Telecommunications, Inc. to extend this 
agreement through June 30, 2009. 

Summary: The Master Services Agreement (MSA) and Volume & Term Attachment with BellSouth 
Telecommunications, Inc. (FL02-C364-00, FL02-C364-10, R2002 - 0956, as amended R2004- 1592; R2005-
0348), provides for local telephone and 9-1-1 service as well as voice, data and radio circuits (tariffed 
services) for Palm Beach County and its specified affiliates. This amendment will extend the current 
agreement through June 30, 2009 and will also increase the reward percentage on eligible services from 18% 
to 20%. This increase will produce an estimated annual reward payable to the County during this period of 
more than $850,000, an estimated annual increase of $16,850 over the current reward level. The total annual 
costs associated with the Agreement are estimated at $9,600,000. Countywide (PK) 

Background and Justification: In 1997 the County entered into an MSA with BellSouth as a single provider 
of local telephone, ESSX and 9-1-1 service, as well as voice, data and radio circuits, in order to improve 
accountability for network performance and achieve higher volume discounts. The MSA was renewed for 
5 years in June 2002 and has allowed the County to continue to receive the benefit of BellSouth as its sole 
provider oflocal telephone and network services. Amendment No. 1 to this MSA was executed in July 2004 
to add new, reward-eligible services to the contract. Amendment No. 2 exercised the two year extension 
option and provided the County with a total of 18% Annual Revenue Reward from BellSouth on eligible 
services. Amendment No. 3 will extend the contract through June 2009 and further increase the Annual 
Revenue Reward to 20% on eligible services. Based on current and projected utilization levels of BellSouth 
services, the increase in the reward level will increase the total rebate to the County to more than $850,000 
in years 6 and 7, FY 2008 and 2009. The remainder of the terms and conditions of the current MSA remain 
in effect. 

Attachments: 

1. 2 Originals, Amendment No. 3 to BellSouth Master Services Agreement w/ Volume & Term 
Agreement 

2. BellSouth Master Service Agreement w/ Volume & Term Agreement, (R2002 - 0956, as 
amended, R2004- 1592, R2005-0348) 

Recommended by: 12-4 -0~ 
Department Director Date 

Approved By: 
County Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital 
Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

$7,200,000 $9,600,000 
-637,500 -850,000 

$6,562,500 $8,750,000 

Is Item Included In Current Budget? Yes _x_ No 

Budget Account No.: Various 

$7,200,000 
-637,500 

$6,562,500 

Budget account numbers for the BellSouth services under this MSA are many and various and will be billed 
to all County agencies through an interface program. 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

Over the last two years of this contract (June 2005 and June 2006), the County has received $1,480,288 in 
Rewards based on Eligible Serivces provide by BellSouth. 

C. Departmental Fiscal Review: ~ · k.e i•/'-/fOZ., 

III. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 
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Attachment ft 1, Page 1 of 9 
MSA Number FL02-C364-00 

Volume and Term Agreement FL02-C364-10 
Amendment 

AMENDMENT #3 TO VOLUME & TERM ATTACHMENT 
(R2002 - 0956, June 18, 2002) 

This Amendment is to the Volume & Tenn Attachment FL02-C364-10, entered into 
between BellSouth Telecommunications, Inc. ("BellSouth") and Palm Beach County 
("Customer") on June 18, 2002. 

A. Customer and BST agree to extend the Term of the Volume & Term Attachment 
for two (2) additional Contract Years. 

B. Second Amended Appendix 1 to Amendment 2 of the Volume and Term 
Attachment shall be replaced, in its entirety, by the Third Amended Appendix I, 
attached. 

C. First Amended Appendix 2 to Amendment 2 of the Volume and Term Attachment 
shall be replaced, in its entirety, by the Second Amended Appendix 2, attached. 

D. BellSouth and Customer agree that the effective date of this Amendment shall be 
the first day of the month following the month in which this Amendment is signed 
and accepted by both parties. 

E. The "Expiration Date" of the Volume & Tenn Attachment shall be June 30, 2009 
at 11 :59 p.m. 

F. In recognition of this extension of service, should Customer migrate any of its 
existing BellSouth regulated services to comparable BellSouth non regulated 
services in the manner described in Section 9 of the Special Service Arrangement 
Agreement signed September 26, 2006, then the same terms and conditions as set 
forth in Section 9 relative to deferral of any termination liability shall also apply to 
permit deferral of any termination liability for regulated services and are 
incorporated by reference as if fully set forth herein. In addition, any Shortfall 
amount due under this Volume and Term Agreement that is attributable to such 
migration shall be deferred and then forgiven, but only to the extent the Shortfall 
amount results from the migration of any regulated services directly to comparable 
BellSouth non regulated services and only to the extent the reduction in regulated 
revenues attributable to the migration described above is fully offset by non 
regulated revenues which are equal to or greater than the reduction in regulated 
revenues that results from the migration. 

G. By virtue of executing this Amendment, Customer and Company agree that said 
execution is also deemed to be an execution of the necessary Letter of Election, 
attached hereto and made a part herein, for the services listed in Attachment A in 
order to provide termination dates that are co terminus with this Amendment as 
stated in Section E above. 
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Attachment# 1, Page 2 of 9 

MSA Number FL02-C364-00 
Volume and Term Agreement FL02-C364-10 

Amendment 

Except for the foregoing, the remaining terms and conditions of the Volume & Term 
Agreement remain fully executable between BellSouth and Customer. 

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Beach County, Florida, 
has made and executed this Contract on behalf of the said Owner and caused the seal of the said 
Owner to be affixed hereto, and BBS has hereunto set its hand ,111d seal the dny and year written. 
BBS represents that it is authorized to execute this Contract 011 hchalf of itself ;111d the BellSouth 
Companies 

ATTEST: 

SHARON BOCK, Clerk 

By __________ _ 

Deputy Clerk 

::RO~~~E1~ 
ISS DIRECfOR 

APPROVED AS TO FORM 

ANP~~UFFICIENCY 

COUNTYA~EY 

PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of Florida 

BOARD OF COUNTY COMMISSIONERS 

By:------------
Addie Greene 
Chair 

By: BellSouth Telecommunications, Inc. 
(Corporate name) 

By BellSouth Business Systems, Inc. 

R.G Wheelahan 
(print signatory's name) 

I ts _ .... V"'"ic'""e ...... P ...... r .... e_s_id .... e_n~t ~S=a .... le~s""'S"'"u""p..._p __ o ___ rt......_ __ _ 

2 of 5 

(print signatory's title) 

December 11 2006 
date of execution) 

Wayne Russell 
(witness name printed) 
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Attachment tt 1, Ptlge 3 of 9 
MSA Number FL02-C364-00 

Volume and Term Agreement FL02-C364-10 
Amendment 

Third Amended Appendix 1 

Group A 
ALARM & CONTROL CKT 
ANALOG DATA SERVICE 
ATM SERVICE 
BELLSOUTH CHANNELIZED TRUNKS 
BUS PLUS/BUS CHOICE 
BUSINESS ISDN 
CUSTOM CALLING 
DID 
DIR. WHITE PAGE SVCS 
ENHANCED CALLERID (ST-UP) 
FCO & FX SERVICES 
FLAT RATE BUSINESS 
FLAT RA TE PBX TRUNKS/NARS 
FLEXSERV 
FRAME RELAY 
MEGALINK 
MEGALINK CHANNEL 
MESSAGING CNS FEATURES 
METRO ETHERNET 
MSG/MEAS RA TE BUS 
NARs - MegaLink Channel Service 
NON LIST/NON PUBLISHED SVCS 
OFF PREM EXT (OPX) 
PRESTIGE 
PRIMARY RA TE ISDN 
REMOTE CALL FWD 
SMARTPATH 
SMARTRING IAS SPADED RING 
SYNCHRONET 
TIE LINES 
TOUCHSTAR 
VOICE GD NON-DATA 
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Attachment It 1, P'1ge 4 of 9 
MSA Number FL02-C364-00 

Volume and Term Agreement FL02-C364-10 
Amendment 

Second Amended Appendix 2 

ANNUAL REVENUE COMMITMENT FOR CONTRACT YEAR 6 

Annual Revenue Commitment Reward Level 
$9,600,000.00 20.0% 

Product Group 
A 

*$9,600,000.00 is annualized based on actual September 2006 billing. Annual Revenue 
Commitment will be adjusted at Annual True Up for Contract Years 6 and 7 per Sections 
LC., II.C., and XIII of the original Volume and Term Attachment FL02-C364-10. 
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Attachment # 1, Page 5 of 9 
MSA Number FL02-C364-00 

Volume and Term Agreement FL02-C364-10 
Amendment 

Attachment A 

Services under standard tariff term agreements or Letters of Election (LOE) 

CENTREX 
FLEXSERV 
FOREIGN EXCHANGE 
FRAME RELAY 
MEGALINK 
METRO ETHERNET 
PRIMARY RA TE ISDN 
PRIVATE LINE 
SYNCHRONET 
TRUNKS 
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Attachment ft 1, Page 6•of 9 

Letter of Election 

Palm Beach County ("Subscriber") requests BellSouth Telecommunications, Inc. ("Company") to provide the following 
Service at Subscriber locations as detailed in the Service Attachment attached hereto and incorporated herein by 
reference. The Services included in this Agreement are: 

BellSouth Centrex Service 
FlexServ Service 
Frame Relay Service 
Megalink Service 
BellSouth Metro Ethernet Service 
BellSouth Primary Rate ISDN 
SynchroNet Service 

The Company will provide the requested Service under the terms and conditions stipulated in the governing tariff, 
including any changes therein as may be made from time to time. Tariff references providing the basis for this Agreement 
are detailed in the Service Attachment. Important tariff provisions listed in Section I. apply to all services listed with 
service specific exceptions listed in Section II. Provisions include, but are not limited to: 
Section I. 

1. The Company will furnish, install, maintain, and provide maintenance of the Service in accordance with the 
Company's lawfully filed tariffs. The service period shall begin on the date Service is installed and billing begins 
("Service Period"), unless specified otherwise in the tariff. 

2. The Subscriber agrees to pay the Company for the provision of the Service based on the selected length of term 
described in the tariff. This monthly rate will continue for the elected Service Period and will not be subject to 
Company initiated change during this period. 

3. The Service Period, monthly recurring charges, and non-recurring charges for this Agreement are detailed in the 
Service Attachment. 

4. In the event the Service is terminated prior to the expiration of the Service Period, the Subscriber shall pay 
Termination or Cancellation Charges as specified in the tariff or in the applicable promotion filing. The appropriate 
tariff sections shall govern moves of service, upgrades to a higher level of service, and changes in jurisdiction. 

5. The Service Attachment describes the quantity of Service the Subscriber has ordered. Should the Subscriber desire 
to add or change Service, the Company agrees to do so under the terms and conditions of the tariff and the 
Subscriber agrees to pay any additional charges resulting from the change or addition. 

6. In the event the Service requested by the Subscriber is cancelled prior to establishment of Service, but after the date 
of ordering reflected herein, the Subscriber is required to reimburse the Company for all expenses incurred in 
handling the request before the notice of cancellation is received. Such charges will not exceed the sum of all 
charges that would apply if the work involved in complying with the request had been completed. 

7. The Subscriber agrees to pay any added costs incurred by the Company due to Subscriber initiated change in the 
location of the requested Service prior to the time the Service is installed. 

8. This Agreement shall be extended for additional one-year terms under the terms and conditions provided in the tariff 
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days prior to the 
expiration of the initial term or each additional one-year term. 

Initial: _____ _ 

Date: _____ _ 
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.Attachment # 1, Page 7 of 9 

Letter of Election 

9. Suspension of Service is not permitted for the requested Service 

10. Service may be transferred to another Subscriber at the same location upon prior written concurrence from the 
Company. The new subscriber to whom the Service is transferred will be subject to all tariff provisions and equipment 
configurations currently in effect for the present Subscriber. 

11. Recognition of previous service may be given to the Subscriber who renews an existing Arrangement or converts from 
month-to-month billing, under circumstances detailed in the tariff. This Agreement period includes O to 24 months 
as appropriate for recognition of previous service. 

12. Surcharges, such as end user common line, local number portability, federal universal service charge, etc., that may 
be included in an Agreement Attachment, are not affected by the Agreement's terms and conditions and are subject to 

change. 

13. If you are purchasing a BellSouth® Fast Packet Transport Service (BellSouth® Frame Relay Service, BellSouth® 

Asynchronous Transfer Mode Service, or BellSouth® Metro Ethernet Service) or a BellSouth® Digital Network Service 

(BellSouth® Megalink® Service, BellSouth® Megalink® Channel Service, BellSouth® LightGate® Service, or 

BellSouth® SMARTRing® Service) under this Agreement, such service may only be purchased by Customers whose 
traffic on this service will be at least 90% intrastate. Customer is responsible for complying with this requirement, and 
by ordering or accepting such service under this Agreement, Customer is representing to the Company that its traffic 
on the service will be at least 90% intrastate. 

14. Should any state or federal legislative or regulatory authority with appropriate jurisdiction determine that any or all of 
the Regulated Services provided hereunder should no longer be regulated or provisioned under previously applicable 
tariffs, and provided it is otherwise permissible under applicable state or federal law, the Parties agree that their 
respective provision and purchase of such Regulated Services shall thereupon be governed by the terms and 
conditions of this Agreement. 

Section II. 
BellSouth Centrex Service In addition to items 1 - 7, 10, 12 and 14 the following apply: 

1. The Subscriber may migrate to a higher Payment Plan at any time during the service period, but may not migrate to a 

lower Payment Plan during the service period without incurring cancellation charges. 

Payment Plan: - Existing Centrex Plan per site 

2. BellSouth also offers a "Satisfaction Guarantee" with BellSouth Centrex service, as described in the Tariff. If the 
Subscriber wishes to exercise the Satisfaction Guarantee, written notification must be provided to BellSouth within 
ninety (90) days of the effective billing date of this order. 

Initial: _____ _ 

Date: _____ _ 
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Attachment # 11 Page 8 of 9 
Letter of Election 

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be bound by its terms. 
By signing or indicating acceptance, Subscriber acknowledges and accepts all terms of the Agreement as set forth above, 
including all terms set forth in the "Service Descriptions and Price Lists found at 
http://cpr.bellsouth.com/bst/product_line .htm, as applicable. 

This Agreement is effective when executed by the Subscriber and accepted by the Company. 

Subscriber Name _________________________________ _ 

Signature Accepted per Section G of Amendment #3 to FL02-C364-10 Date _________ _ 

Printed Name Title ---------------------- ----------
BELLSOUTH TELECOMMUNICATIONS, INC. 

By: BellSouth Business Systems, Inc. 

Signature Accepted per Section G of Amendment #3 to FL02-C364-10 Date: _________ _ 

Printed Name ______________________ Title _________ _ 

@BELLSOUTH Page 3 of 4 



Attachment# 1, Page9,@f9 

Letter of Election 

Attachment #1 

State: Florida 
Service Period: 30 months 

The attached QuoteExpert document, incorporated herein by reference, includes all rate elements required for: 

Not applicable - current services as billed 

Those subject to rate stabilization are indicated in the Genera/ Subscriber Services Tariff. Other charges mandated or 
permitted by Federal, State, or Local statutes may also apply. 

Attach QuoteExpert document to the Letter of Election 

Not applicable - current services as billed 

@BELi.SOUTH Page 4 of4 

Initial: _____ _ 

Date: _____ _ 
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·, ·. ,q2002 09 Attaqunent # 2, Page 1 of 19 . . 5 6 JUN t a zo~SA Number FL02-C364-00 

MASTER SERVICES AGREEMENT 

This Master Services Agreement ("Agreement") and Volume and Term Attachment ("Attachment") 
is entered into by and between BellSouth Telecommunications, Inc., a Georgia corporation ("BellSouth") and 
Palm Beach County, on behalf of itself and its affiliated agencies (hereinafter collectively refert'ed to as 
"Palm Beach County" or ("Customer") as set forth herein. 

I. Customer hereby orders the network services, which cover voice, video and data': described in the 
Master Services Agreement and Volume and Term Attachment at the recurring and non-recurring rates, 
charges in the order, and in accordance with terms and conditions as described in the applicable tariffs. 
Customer agrees to pay for the services included in orders related to this Agreement. 

II. This Agreement and it's Volume and Term Attachment are subject to and controlled by the 
provisions of BeUSouth's tariffs including but not limited to the General Subscriber Services Tariff and the 
Private Line Services Tariff and all such revisions to said tariffs as may be made from time to time. Except 
for the rates and charges in the order attach.ment(s), the tariff shall supersede any conflicting provisions of this 
Agreement. BellSouth agrees that any appropriate tariff decreases for any rate dement will be provided to 
the Customer. 

III. A. Subject to Section E, if Palm Beach County desires to terminate the Master Services Agreement 
and the Volume and Term Attachment prior to its expiration, Palm Beach County must provide written notice 
of such termination 60 days prior to the effective date of tennination. BellSouth will bill Customer the 
following termination charges: 

!.The amount of Discounts received for the life of this Agreement or for the previous 
12 months, whichever is less and 

2.Thc prorated portion of the Agreement implementation and tracking costs, calculated as follows: 
Prorated implementation and Tracking Costs= $79,339.00 times the Contract Months Remaining divided by 
the Total Contract Months. 

The application of tennination charges pursuant to this section shall not affect the application of 
termination charges pursuant to the .tariff or any other agreement. 

C. Subject to Section III E, if Customer cancels a service ordered prior to the expiration of the 
service period set forth in the appropriate order including Contract Service Atrangement orders and Special 
Service Arrangement (aka Special Assembly) orders, Customer shall be responsible for all termination 
charges unless otherwise specified. Tennination charges arc defined as all reasonable charges dl1e or 
remaining as a result of the minimum service period agreed to by BellSouth and Customer as set forth in the 
order. Exception will be made for tennination resulting as an upgrade to higher ordel' of service. 

D. Subject to Section III E1 if Customer cancels a service ordered pursuant to an order prior to the 
completed installation of the service but after the execution of the order, Customer shall pay al11·easonable 
costs incurred in the implementation of the service included in the order. Such reasonable costs shall not 
exceed all costs which could apply if the work in the implementation of the order had been completed. 

E. This Agreement shall be subject to annual budgetary appropriations by Palm Beach County and 
should Palm Beach County fail to make such budgetary appropriation, this Agreement may be terminated 
upon ten ( 10) days prior written notice. Should tennination result from this par:igraph there shall be no 
penalty or assessment as more particularly provided in this Agreement. 

D. The "Term" of this Agreement and the Volume and Tenn Attachment shall be three years from 
the effective date and Customer will have the option of two additional one year extensions with 90 days 
notice given to BellSouth. 

IV. This Agreement when used in conjunction with a Special Assembly or Contract Service 
Arrangement may be subject to appropriate regulatory approval prior to commencement of installation. In the 
event such regulatory approval is denied, after a proper request by BellSouth, Or\Y Special Assembly and/or 
Contract Service Arrangement shall be null and void and be of no effect. 

1952 R2002 0956 



Attachment # 2, Page 2 of 19 
MSA Number FL02·C364-00 

V. At the expiration of the service period for any service that is available pursuant to the tariff, the 
Customer may continue the service according to renewal options provided under the tariff. If the Customer 
does not elect an additional service period, or does not request discontinuance of service, the service will be 
provided at the monthly rate currently in effect for month-to-month tariff rates_. Should other renewal options 
become available, BellSouth agrees to present these options to the County t10 later than 120 days before the 
expiration date of this agreement. 

Vt. Customer may order additional existing services or new services by submitting an appropriate order 
request properly authorized and submitted in accordance with BellSouth's procedures. Rates for additional 
and/or new services will be in accordance with the applicable tariff rates in effect at the time the order is 
accepted by BellSouth or as otherwise stated in the appropriate service order request. 

VII. This Agreement shall be governed by and construed in accord'ance with the laws of the state of 
Florida where the service is provided unless otherwise stated. 

VIII. Except as otherwise provided in this Agreement, notices required to be given pursuant to this 
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered or 
deposited in United States mail. postage prepaid, addressed to the appropriate party at the address set forth 
below: 

BellSouth 
BellSouth telecommunications, Inc. 
Vice President/General Manager 
701 Northpoint Pkwy., Suite 400 
West Palm Beach, FL 33407 
(Attention: Janet B. Craft ) 

Customer 
Palm Beach County 
3323 Belvedere Rd. Building 506 
West Palm Beach. FL 33406 
(Attention: ____________________ __, 

IX. Customer may not assign its rights or obligations under this Agreement without the express prior 
written consent of BellSouth and only pursuant to the conditions contained in the appropriate tariff. 

X. :• . In the event that one or more of the provisions contained in this Agreement or incorporated within 
by reference shall be invalid, illegal'or unenforceable in any respect under any applicable statute, regulatory 
requirement or rule of law, then such provisions shall be considered inoperative to the extent of such 
invalidity, illegality or unenforceability and the remainder of this Agreement shnll continue in ftill force and 
effect. 

XL This Agreement shall become effective 12:00:00 am June 20,2002 upon execution by both parties if 
executed prior to this time and date. 

,, ---

1953 R2002 0956 
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Attachment# 2, Page 3 of 19 MSA Number FL02-C364-00 

fN WITNESS WHEREOF, the Board of County Commissioners of Palm Beacl, County, Florida, has made and 

executed this Contract on behalf of the said Owner and caused the seal of the said Owner to be affixed hereto, and the 

Vendor has hereunto set his hand and seal the day and year written. The Vendor represents that it is authorized to 

execute this Contract on behalf of itself and its Surety (if Contract has value grenter than $200,000). 

ATTEST: 

DOROTHY H. WILKEN, Clerk 

Deputy Clerk 

tJ 
(wimess signature) 

(wimess name printed) 

( witness signature) 

(witness name printed) 

R2002 :0956 

APPROVED AS TO FORM AND LEGAL SUFFICIENCY 

(IP 1. ~ &.,,·ff ' 
Assistant C~n~ rney 

1854 

PALM BEACH COUNTY, FLORIDA, a 

Political Subdivision of the State of Florida 

By: BELLSOUTH TELECOMMUNICATIONS, INC 

(Corporate Name) 

a ____ .;:::;G.::E.;:::;O..:.;R:.;::Gc.::lA'-"-_____ corporation 

( insert state of incorporatiqn) . . · 

By: 

(signarure) ~ ··- :., ~--... . .. ,., ,.. ' . .. ,, 

(print signatory's name) 

Its ~10€>-Jf ~~ $'=2l)~<.J~ 
(print signatory's title) 

_______ 5-+( ..... ~__,4 __ , 20 0 l.. 

(date of execution) 

( Corporate Sen I) 

APPROVED AS TO TERMS AND CONSITIONS 

~NY> lA\;f 
Director, Facilities oe\elopment and Operations 

R2002 0956 
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I. DEF'INITIONS 

· ---------• ·· -, re · -- --

Voluntc a11d Term ,•\ttach111c111 FI.O?•C.3(1-l-l ll 
,1:.1~rc1· S1:r\'icc .-\grccmcnt ;'iu. l•L02•C'Jl,-l•llll 

A. A "V&T" Att:ic:hmc:nt ("'Att:ichmcnt'') is ::i ..:ustomizc:d Cc.inm1..:t Sc:rvicc :\rr:ingemc:nr t"CSX') with n:spc..:t 

to v:irious loc:il :ind intraLA TA network services. covc:ri11g voicl:!, vidc:o :ind d:.1t:i. purchnsc:d by Pnlm Gcac:11 Cm1nty from 

Bc:llSourh in the telephone exch:inges servc:d by GdlSouth in Florid:.1. The: V &T Att:1cl1m,rnt provides the Customi;1r ccrt:.1in 

lc:vels of discounts on identified locnl :ind intrnLA T:\ servici;1s bo.sed upon the: Customer's commitment to :ind Jtt:iinnic:nt 1,f 

an Anmu:d Revenue Commitment in :iccordnncc: with the rc:quiremcnts described in this \" &T .·\tt:ichnic:IH. 

B. "Annual Revenue Commitmc:11t" is the: agrc:c:d upo11 o.mount of billing c:ni:11 yc::ir to P:ilm !3cad1 County by 

!3el1South for BellSouth's regulated services th:lt represc:nt the billing P:ilm Be:ich County :igrec:s to :i...:hieve for purposes ot' 

this Atto.clunent. Palm Be:ich County's Annu:il Rc:vc:m1e Commitment is included in Appendix II of this Att:ich111ent. 

C. "Bnseline" is the annunlized billing to Palm Oc:nch County for OcllSouth regubted sc:rviccs during t:ach 

yeo.r tho.tis used to co.lculo.te the Annu:il Rc:venuc Commitment. Onseline in subsc:quent ye:irs shall be tht: Jggreg:itc billing 

for the previous 12-month period prior to the applicntion of :iny Discount. 

D. "Discount Level" is the percentage rc:duction applic:d to the monthly-billed revenue for the Oel!South 

services that o.re Discount Eligible and for whiclt billing h::is occurred or will occur during the cun·ent billing pc:riod. 

E. "V &T Eligible Set-vices" include :ill regul:ited servicc:s purchased by Palm Bench Cou11ty the billing ot' 

which is used to calculo.te Annual Revenue Commitment. Billing for non-recurring charges, directory nssistance, me:ifored 

or messo.ge local service, to.xes, and publicly imposed surchnrges including but not limited to the surcho.rges for 911 service 

o.nd dunl po.rty relo.y service, is not considered V &T Eligible o.nd is not used to calcul:ite the AMunl Revenue Commitment. 

F. "Discount Eligible Services" include nil BellSouth local and intnl.A TA services purch:ised by Pnlm Be:1ch 

County that are appropriate for a percentnge reduction off the existing monthly billed revenue as mun.tally agreed to by Palm 

Beach County o.nd BellSouth. The Discount Eligible Services are listed in Appendix L 

G. "A Contract Year" is the twelve-month period during the term of the Master Servkes Agreement begi1tni11g 

12:00:00 nm June 20, 2002, the Effective D:ite of the Agreement. This date shall o.lso establish the nnniversnry date for this 

Volume o.nd Tenn Attachment. 

Pngelof9 
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Attachment# 2, Page 5 of 19 Volume and Term ,•\ttachmcut Fl.ll2-CJ<,-l-t ll 
,\h1s1cr Scn·icc Agrccn1cnt ~o. r'l.ll2-CJh4-ll0 

II. ,.\1'INLI.-\L REVENUE CO:\IMlTMENT 

A, P:ilm C3c!ach C0unty :inJ f3-:11Sm1ch :.ign:e to :in ,.\nnu:il Revt:m1i: Commitmc::m in cl\1: tim C1l11tr:1cr Yt::ir DI' 

the Agreement ot'55.900,000.00. The .-\nnu:.il Ri::vt:1H1t.: C0111111itmc::11t represents tOO p-:rcent ot' P:ilm 8c:::idt C\ll111ty's 

B;iseline billtng for 200 t. 

0, BellSouth ::ind P::ilm 81!:i.t.:h County ::igree th::it ::ill recurring d1:irges (det111ed ;is monthly billc:d \!11::irgesl tbr 

V &T Eligible Services billed by Bc:llSouth to P:.ilm Be:u:11 Cout\ty during each year ot' the Agreement sh:ill be :ipplied tuw:ird 

the Annual Revenue Coinmitmc:nt. P:.ilm Oi::ii.:h C0unty's progn:ss tow:ml me1:ti11g the: Annual Revi?nut: Cllmmitment will bt: 

tracked by BellSouth and measured in pre•dis~ounted bilkd dollars. 

C. Palm Beach County :ind BellSouth :ilso ::igrees to determine Palm B~:ich County's Annt1:il Revenue 

Commitment at the beginning of e:i.ch Contr:ict Ye:.ir. The Annual Revenue Commitment for each Contrai.:t Year shall bt: 

expressed :is tOO percent oftht: B::isc:liae billing tu1· the:: prc:viuL1s Coutr:icc Yc:::ir. exc~pt for the .tirsc C01m:.1ct Ye:ir whc::re tile:: 

Annu::il Revenue Commitment shall be 55,900.000.00. 

D. In the event the Annual Revenue Commitment is :idjusted due to :i. Business Ch::inge, 

Higher Order of Service, or Tariff Change :is defined herein, P:ilm Be:ich County sh:ill be pennitted to reduce its Annu:il 

Revenue Commitment by an amount equ:.il to the adjustment m:ide during the V &T A1uu1::il True-Up ( as defined herein). The 

Annu::il Revenue Commitment levels cont::iined in Appendix [I shall be rc:duced by :in nmount equ::il to the :idjustmt:nt m::ide 

during the V &T Annual True-Up. 

E. Charges billed fo,r V &T Eligible Services for which Customer h::is not paid shall not be 

counted toward the Annual Revenue Commitment. 

III. D[SCOUNT LEVELS 

A. BellSouth shall apply a discount th::it is :i percent::ige reduction off the recurring tariff rates for the total 

billed revenue associated with the Discount Eligible Services. The Discount Level sh:i.11 be based on the Annual Revenue 

Commitment and ::ire provided in Appendix II. 
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B. Ch:irges billt:d pllrsu:int to thl! Ft:Jcr:il or St:itt: Access Sl!rvict:s t:iriffs, billing for t:l.'<t:S nr publidy imposl.'d 
rnrcll:irgc:s. including bllt not limited to. tlw sun:h::ir~..:s for l) 11 or du:il p:.irty rcl:.iy sc:rvicc:s, Loc:il Us:il11:, Spcci:.il S..:rvi1.·..: 
Arr::rngements, ContT:ict Service Arr:ingemc::,m. WATSS:iver. :ll1d E11d User C'on1mon Linc: Ch:irgcs, :in: 110t 1:ligiblc:: tiir thl.' 
uppl.ic:itio11 of tile discount. 

IV. ANNUAL GRO\VTH INCENTIVE A WARD 

ft' Palm Be:ich County exceeds its A111rn:1I Revenue Commitm:ent by more th:111 5 percent uuring the contr:ict y1.•:ir, 
P:1l111 Be:ich County will receive :111 :id<lition:il credit t::illed the Annu:il Growth Incentive Aw:ird (AGL-\). This ;iw:ird slt:ill 
equ:il 1 % ct' the billed drn.rges for V &T Eligibll! Services less the current contr:ict ye:ir A1rnu:il Revenue Commitment. The:: 
maximum annual AGIA will not exceed S 100.000.00. This ::iward will be ::ipplied i.n tlte month following the :innu:il billing 
review. 

V. R.E:CliLATORY CONSIDER..\T!ONS 

A. P:ilm Beach County recognizes :ind agrees th:ir the Mastt.:r Services Agreement and V &T Attachment are 
not intended to replnce or supersede ;existing tariffs and that all services that are included under the V &T Attnchment will be 
purchnsed in o.ccordo.nce with the o.pproved OellSourh General Subscriber Services T:iriff and Private Line Services T11riff in 
effect in Floridn. The provisions of such tilriffs applicable to the services sh:ill :ipply unless and except to the extent this 
~faster Services Agreement or V &T Attachment contains express prov is ions specifico.lly in conflict therewith ( in which case 
the express provisions of the t-.foster Services Agreement and the V &T :ittachment sh:ill control to the extent permitted by 
applicable law,) 

B. Palm Bench County :icknowledges tho.t BellSouth muy be required to file and obtuin approv11I of the V&T 
Attnchment in Florida prior to the implement:ition of the V &T Agreement. BellSouth agrees to begin any necessary filings 
within 30 calendar d:iys :ifter the Effective Dute. In the event the V&T Attnchment is denied by a regl1latory agency in 11ny 
st11te or by another regulatory body with jurisdiction over this matter, this V &T Attachment shnll be null and void :ind of no 
effect in Florida. 

VI. COi'Yfi\ifITMENT SHORTFALL 

Palm Be11ch County 11grees that if it foils to meet its Annual Revenue Commitment during :i given yeo.r, BellSouth 
shall bill and Palm Beach County agrees to pay the difference between the actual billed revenue for the preceding I 2 month 
period nnd its Annual Revenue Commitment unless adjusted in 11ccord:ince with the provisions 11nd terms set forth in 
p11ragraphs X, XI, Xll of this document. BellSouth will issue P.ilm Beach County n bill for the commitment shortfall. 

Pnge3of9 

1857 R2002 0956 



- _____ -.-...... ___ ·· -, ra -- -· --

Attachment # 2, Page 7 of 19 
Volt111H! Ulld ·ri:rm .-\ttachntcnt FL02-CJh4-l I) 
;\!:1stcr Sen:icc Aizr·ccmcnt No. Fl.02-CJC>• •OO 

VII. PROVISION FOR DISCOUNTING .-\DDITION.-\L 

.-\NO NEW SERVICES lii'IDER V&T 

For the purposes ot' this V&T Att:ichment :rn .-\i.iditio11:il Servke is ::in intr:iLATA 1-:rvicc th:it is t:irift'eJ by 0cllS,>L1lh 
on the Effective Do.re ot' rl1is V&T Att:1d1ment :inJ is 11ot c0nsidereJ o. Discol1nt Eligible intro.LA TA Sc::rvtce . .-\ Nl!w Sc:rvict: 
is an inrr:1LATA service th:1t h:1s been to.riffed by BellSoulh :1fter the Effective D:1tc ot'the V&T Att:1chmcnt. 0ellSoutl\ will 
be responsible for the identific:1tion of new sc:rvices tho.t :ire V &T discount eligible. Customer m:iy submit :1 request to 
BellSouth to obt:1in o. discount on the Additional Service or New Service l1t1der the V &T A.tt:ichment. 

VIII, ACQUISITION OF NEW BUSINESS 

[n the event P:ilm Bench County o.cquires n new business or opero.tion within the 8e11South service :1ren dur1i1g the 
term of the 1vfoster Services Agreement :ind desires to include the services under the existing V &T Attachment, BellSouth 
:ind P::ilm Bench County shQll review such request :ind in the event it is mutually determim:Ll th::it the inclusion of these 
services is ::ippropri::ite, BellSouth sh:ill ::imend this V &T Att:ichment :ind the Annu:il Revenue Commitment Level in 
Appendix II, ::is appropri:ite to include such servict!s in the V &T Att::ichment. Any revisions due to acquisition will. bt: nlQUC: 
during the V &T AMual True-Up at the end of the yenr in which the acquisition occurred. :ind will affect the Annual Revenue 
Commitment for future ye:irs. 

IX. AUTHORIZED USERS 

Palm Be::ich County recognizes :ind agrees th:it the services included in this Attachment are specifically restricted to 
the use of Palm Beach County and its specified affilio.tes. [n particular, the V &T Attnchment is intended for the internal use 
of Po.Im Be::ich County and its affilio.tes llnd the resale of services included in this Attachment is strictly prohibited. Specified 
::iftiliates of P::ilm Beach County mny be added to this ngreement at any time subject to the consent of both pnrties. Ex::imples 
of some of these affiliates include Solid Waste Authority, P::ilm Be:ich County Sheriffs Office, ::ind the Palm Be:ich 
[ntemational Airport. 

X. BUSINESS CHANGE 

[n the event of a divestiture of :1 significant p:irt of P:ilm Bench Co,inty's business, :1 business downturn beyond 
P::ilm Beach County's control, or a network optimiz:.i.tion using other BdlSouth services, (hereinafter collectively referred to 
as "Business Ch::inge"), ::my of which significantly reduces the volume of network services required by Palm Be:1ch County 
with the result that Palm Bench County is Ltn:ible to meet its Annu:il Revenue Commitment under this Attachment 
(notwithstanding Palm Be:ich County's best efforts to avoid such a shortfall), BellSouth and Palm Seo.ch County will 
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cooper:ite to reduce the Customc:r's Annu:il Revcnm: Cl)nH11itmc:nt to the extcmt of :iny ~hortfall resulting from the: Ousine~~ 
Ch:inge. This provision sh:ill not :ipply to :1 ch:ingc: n.:sulting from n decision by Palm Oc::1d1 Cnu11ty: ( i) 10 reduce its ,,,·c,·:ill 
use of telecom.munic:uions: or (ii) to tr:insfc:r portions ot'its tr:iftk M projected growth to prnvidc:rs other th:in 13-:l!South or 
P:ilm Be:id1 County. P:ilm Be:ich County must provide BellSouth written n0til.!c 0f the: 1.·nnuitions it bc:lievc:s will require the 
:ipplicntion ot' this provision. This provision does not l.!0nscin1te :i w:iiwr of any l.!h:irgc:s. indudini; shortfall ch:irges, incum:d 
by P:ilm 13eoch County prior to the time the parties mutually :lgree to :imend this Att:ichmc:nt. This provision does not aftc:1.:t 
the applic:ition of termin:>.tion ch:>.rges pursu:>.nt to the tu riff or other :>.greemencs, 

XI. HlCHER ORDER OF SERVICE 

BellSouth may offer to County new technologic::il te:icures :ind cap:ibilitic:s, which will provide :idrfoional volue to 
the Customer with higher functionnlity nnd incre:ised cnp:icity ("Higher Order ofScrvice"). [n the evc:nt P:ilm Be:ich County 
elects to incorporate such a Higher Order of Service into its network design, :ind the use of sud1 Higher Order of Service 
results in Palm Beach County's being unable to meet its Annunl Revenue Commitment under this Att:ichment. then, subjt:ct 
to all applic:lble regulatory requirements, BellSouth agrees to reduce Polm 84.!och County's Annuol Rc:vc:nue Commitment to 
the exteru of nny shortfall resulting Crom the migrntion to :i Higher Order of Service. 

XII. TARIFF CHANCES 

If during the term of the ivfoster Services Agreement, l3el1South requests and receives regulatory :ipproval tor price 
reductions on tariff services purchased by P:ilm Be:ich County nnd such price reductions c:iuse Palm Beach County to be 
unable to meet its Annual Revenue Commitment under this V &T Attachment, then subjc:ct to applicable regul:itory 
requirements, BellSouth agrees to reduce Polm Beoch County's AMual Revenue Commitment to the extent of tl1e shortfall 
resulting from the price reduction(s). 

XIII. Al\/NUAL TRUE UP 

At the end of each Contract Year, BellSouth will conduct a review of P:ilm Beach County's revenue to determine if 
Pnlm Beach County achieved its Annual Revenue Commitment('' Annual Tnie-Up"). During the Annu:il True-Up, BellSouth 
will calculate any Commitment Shortfall in accordance with Section VI :ind determine Palm Beach County's B:iseline billing 
for the following year in accordnnce with Section I.C. During the Annunl True-Up, BellSouth and Palm Beach County can 
also propose any adjustments to the Annual Revenue Commitment. Finally, during the Annual True-Up, BellSouth and Polm 
Beach County will determine the Annual Revenue Commitment for the new Contract Year in accordance with Section lI.C. 

Polm Beoch County and BellSouth agree th:it :iny credit resulting from che Annual T11.1e•Up will be :ipplied as ::i 

Page 5 of 9 R2002 0956 
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credit on the BellSouth bill for local and inttaLA TA services. Further, any debit resulting from the AMual True-Up for 
failure to meet the Annual Revenue Commitment or Termination Liability will be billed directly to Palm Beach County and 
County agrees to assume responsibility for all outstanding amounts. 

XIV. MISCELLANEOUS 

A. For local service disruption as a result of BellSouth and BellSouth equipment that causes lack of service for 
more than 24 hours, after notification by the County, BellSouth will credit the daily amount of service per the GSST tariff or 
the Local Service Level agreement. 

B. . A BellSouth account team is assigned to support your communication services. This team can be comprised 
of an Account Manager, Network Service Engineer, Service Consultant, Customer Service Representative, Installation 
Technician, Service Manager, 911 Representative, Billing Specialist, Yellow Pages Representative, and Nerwork Engineers 
representing Cisco and Northern TeleCom products. 

C. This Agreement shall be construed in accordance with the laws of the state of Florida where the service is 
provided unless otherwise provided. 

D. Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement 
shall be effective when received and shall be sufficient if given in writing, delivered by hand, facsimile, overnight mail 
delivery, or United States mail, postage prepaid, addressed to the appropriate party at the address set forth below. Either 
party hereto may change the name and address to which all notices or other documents required under this Agreement must 
be sent at any time by giving written notice to the other party. Current addresses are: 

1960 

BellSouth 
Vice President & General Manager 

BellSouth Business Systems 

701 Nortbpoint Pkwy., Suite 400 

West Palm Beach, FL 33407 

Customer 

Palm Beach County 

3323 Belvedere Rd. Building 506 

West Palm Beach; FL 33406 
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in ony respect under ::my sr:irute. regulatory requirement. or rule of law, then such provisions sh:ill be considered inopcraliV~ 
to the extent of such invalidity. illegnlity or unl!nforce:.ihility. and the: rcm:iinder of this Altachment sh.ill continue in full force 
:ind efft:ct. 

F, Eo.ch po.rty :igrees to submit to the other :ill advertising, sales promotion. press rclc:ises. onJ uther publicity 
matters relating to this Attachment or to the servicl!s provided under this Attnchrnent wherein corporate ur tr:ide n:imes, 
•logos. tr:idem:irks, or service m:irks of the other party or o.ny of its :iffili:ited companies :ire mentioned or wherdn there is 
l:ingu:ige from which n connection to s:iid names or m:irks m:iy be inferred. Each parry t'urther agrees not co pL1blish or use 
such :idvertising, sales promotions, press rele:ises, or publicity m:ictcrs without the ocher party's prior written :ipprovo.l. 

G, Customer mny not :issign its rights or obligations under this Att:ichment without the prior written consent 
cf the Company. Such consent shnll not be unreason:ibly withheld. 
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Appendix I 

Discount Eligible Services 

Group A 
ATM SERVICE 
BELLSOUTH CENTREX 
BELLSOUTH CHANNELIZED TRUNKS 
BUS PLUS/BUS CHOICE 
BUSINESS ISDN 
CUSTOM CALLING 
DIGITAL DATA SERVICES• 

DID 

FLEXSERVE• 
LIOHTOATE• 
MEGALINK* 

DIR. WHITE PAGE SVCS 
ELEC TDM SW (ETS) 
ENHANCED CALLElUD (ST-UP) 
ESSX ISDN• 
FCO & FX SER VICES 
FLAT RATE BUSINESS 
FLAT RA TE PBX TR.UNKS/NARS 
FRAME RELAY* 
MEGALINK CHANNEL 
MSG/MEAS RA TE BUS 
NARs • ESSX/Digital ESSX Service 
NARs - Megalink Channel Service 
NON LIST/NON PUBLISHED SVCS 
PRESTIGE 
PRIMARY RA TE ISDN• 
REMOTE CALL FWD 
SMARTPATH 
SYNCHR.ONET 
TOUCHSTAR 

Volume and Term Attachment FL0l-C364-10 
Master Service Agreement No. FL0l-C364-00 

*These services arc ineligible for discount under this Volume and Tenn Attachment if they are currently discounted 
under a BellSouth Contract Service Arrangement (CSA), BellSouth Special Assembly (SA), FIRN contract, or other 
BellSouth agreement. 

Page 8 oC9 

1962 R2002 U956 



Attachment # 2, Page 12 of 19 

Appendix [I 

--··-----· ·· -, ra -- -- --

Volume :ind Term Att:ichmcnt FL02-C364•10 
Master Service Agreement No. FL02-C.164-00 

ANNUAL REVENUE COMMITMENT FOR CONTRACT YEAR l 

3 Yc;:o.r Agreement: 

Annual Revenue Commitment Discount Level Product Group 

$5,900,000.00 14.0% A 
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MSA Number FL02-C364-00 
Volume and Term Agreement FL02-C364-10 

Amendment 

AMENDMENT #1 TO VOLUME & TERM ATTACHMENT 
(R2002 - 0956, June 18, 2002) 

This Amendment is to the Volume & Term Attachment FL02-C364-10, entered into 
between BellSouth Telecommunications, Inc. ("BellSouth") and Palm Beach County 
("Customer") on June 18, 2002. 

A. Appendix 1 to the Volume and Term Attachment shall be replaced, in its entirety, by the 
Amended Appendix 1. 

B. The effective date of this Amendment shall be July 13, 2004. 

C. The word "Discounts(s)" is hereby replaced throughout the Attachment with the word 
"Reward( s )". 

D. Applicable taxes and fees will be based on full tariffed prices for all BST services, and no 
taxes or fees will be added to the amount of any Reward or AGIA given to Customer under the 
Agreement. Under current statutes, Palm Beach County is exempt from Florida State Sales and 
Use Taxes. 

E. All orders entered into under the Master Agreement (FL02-C364-00, R2002-0956) and 
this amended Volume and Term Attachment (FL02-C364-10) shall continue in accordance with 
the term of service specified in such order under the same terms and conditions. 

Except for the foregoing, the remaining terms and conditions of the Volume & Term Agreement 
remain fully executable between BellSouth and Customer. 

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Beach County, Florida, 
has made and executed this Contract on behalf of the said Owner and caused the seal of the said 
Owner to be affixed hereto, and BBS has hereunto set its hand and seal the day and year written. 
BBS represents that it is authorized to execute this Contract on behalf of itself and the BellSouth 
Companies 

ATTEST: 

DOROTHY H. WILKEN, Clerk PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of Florida 

BOARD OF OUNTY COMMISSIONERS 

1 of2 

n T. Marcus 
Chair 
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(witness name printed) 

(Corporate Seal} 

:;ao~o~moNs 

ISS DIRECl'OR 

MSA Number FL02-C364-00 
Volume and Term Agreement FL02-C364-10 

Amendment 

By: BellSouth Telecommunications, Inc. 
(Corporate Name) 

By: BellSouth Business Systems, Inc 

a Georgia corporation 
(insert state of incorporation) 

Its Director - Custom Development 
(printed signatory's title) 

R2004 1592 
JUL 1 3 mr, 

APPROVED AS TO FORM 
AND LEpAL SUFFICIENCY 

f-JF,~/ 
COUNTY A ANEY 

2 of2 
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Amended Appendix 1 

MSA Number FL02-C364-00 
Volume and Term Agreement FL02-C364-10 

Reward Eligible Services 

Group A 

ATM SERVICE 
BELLSOUTH CENTREX 
BELLSOUTH CHANNELIZED TRUNKS 
BUS PLUS/BUS CHOICE 
BUSINESS ISDN 
CUSTOM CALLING 
DID 
DIR. WHITE PAGE SVCS 
ENHANCED CALLERID (ST-UP) 
FCO & FX SERVICES 
FLAT RATE BUSINESS 
FLAT RATE PBX TRUNKS/NARS 
FLEXSERV 
FRAME RELAY 
MEGALINK 
MEGALINK CHANNEL 
MESSAGING CNS FEATURES 
METRO ETHERNET 
MSG/MEAS RATE BUS 
MUL TISERV/MUL TISERV PLUS 
NARs - ESSX/Digital ESSX Service 
NARs - Megalink Channel Service 
NON LIST/NON PUBLISHED SVCS 
PRESTIGE 
PRIMARY RATE ISDN 
REMOTE CALL FWD 
SMARTPATH 
SMARTRING INTRASTATE 
SYNCHRONET 
TOUCHSTAR 

Any service discounted under a BellSouth Contract Service Arrangement (CSA), BellSouth Special Assembly 
(SA), FIRN contract, or other BellSouth Agreement will be ineligible for reward under this Volume and Term 
Attachment. 

Page 1 of 1 
Customer Initials __ _ 
Date _____ _ 
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Amendment 

R 2 0 0 5 .. 0 3 4 8 FEB 1 5 -
AMENDMENT #2 TO MASTER SERVICES AGREEMENT AND VOLUME & 

TERM ATTACHMENT 
(R2002 - 0956, June 18, 2002) 

This Amendment is to the Master Agreement FL02-C364-00 and Volume & Term 
Attachment FL02-C364-10, entered into between BellSouth Telecommunications, Inc. 
("BellSouth") and Palm Beach County ("Customer") on June 18, 2002. 

A. Customer and BellSouth hereby agree that the term of Master Services Agreement 
FL02-C364-00 and the Volume and Term Attachment FL02-C364-10 entered into on 
June 18, 2002 and Amended on June 11, 2004, shall be extended for an additional period 
of two (2) years. 

B. The Amended expiration date shall now be June 30, 2007 at 11 :59 PM EDT. 

C. For the period of extension, the reward level of 14% shall be changed to 18%. 

D. For the term of the extended period, the attached Second Amended Appendix I 
shall replace the Amended Appendix I signed by Customer on June 11, 2004. 

E. Beginning in Year 4 and for the period of extension, the First Amended Appendix 
II shall replace the original Appendix II. 

F. All orders entered into under the Master Agreement (FL02-C364-00, R2002-
0956) and this amended Volume and Term Attachment (FL02-C364-10) shall continue in 
accordance with the term of service specified in such order under the same terms and 
conditions. 

G. The effective date of this Amendment shall be July 1, 2005. 

H. The new Reward Level of 18% shall also become effective within the current 
Contract Year on the first day of the month following the month in which Customer 
executes and Company accepts this Amendment. 

Except for the foregoing, the remaining terms and conditions of the Master Services 
Agreement and Volume & Term Attachment and Amendments thereto remain fully 
executable between BellSouth and Customer. 

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Beach County, Florida, 
has made and executed this Contract on behalf of the said Owner and caused the seal of the said 
Owner to be affixed hereto, and BBS has hereunto set its hand and seal the day and year written. 

1 of 4 

• 
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Amendment 

BBS represents that it is authorized to execute this Contract on behalf of itself and the BellSouth 
Companies 

ATTEST: 

Sharon R. Bock 
Clerk and Comptroller, 

(Corporate Seal) 

APPROVED AS TO FORM 
AND ~A~FFICIENCY 

COUNTY ATT EY-

R2005,.~~0348 
'\FEB 1 S, •. 

PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of Florida 

BOARD OF COUNTY COMMISSIONERS 

By: BellSouth 
(Corporate Name) 

a _G_e_o_r_g_ia ______ corporation 
(insert state of incorporation) 

By ~-_,.. /7. ~ 
ignature)-/ 

J P,.w t:r ,3 , c /2.A ~-;-
(print signatory's name) 

Its I.rt t, 4. Pt<S I~ f,ijj G-1. /Jt /lA1., fot!L, 
(printed signatory's title) 

____________ ,2005 

2 of 4 

(date of execution) 

APPROVEDASTO~NS 

BY A:G!tl& . I 
1SS DIRECTOR 

Customer Initials _ff'> ___ _ 
Date / • 1/ .. o& 
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Group A 

Second Amended Appendix I 

Reward Eligible Services 

BELLSOUTH CENTREX 

BELLSOUTH CHANNELIZED TRUNKS 

BUS PLUS/BUS CHOICE 

BUSINESS ISDN 

CUSTOM CALLING 

DID 

DIR. WHITE PAGE SVCS 

ENHANCED CALLERID (ST-UP) 

FCO & FX SERVICES 

FLAT RA TE BUSINESS 

FLAT RA TE PBX TRUNKS/NARS 

FLEXSERV 

FRAME RELAY 

MEGALINK 

MEGALINK CHANNEL 

MESSAGING CNS FEATURES 

METRO ETHERNET 

MSG/MEAS RA TE BUS 

MULTISERV/MULTISERV PLUS 

NARs • ESSX/Digital ESSX Service 

NARs • MegaLink Channel Service 

NON LIST/NON PUBLISHED SVCS 

PRESTIGE 

PRIMARY RA TE ISDN 

REMOTE CALL FWD 

SMARTPATH 

SMARTRING IAS SPADED RING 

SYNCHRONET 

TOUCHSTAR 

3 of 4 
Customer Initials -~------,,­

Date ,~1,.1 .. 05 

• J 
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Amendment 

First Amended Appendix II 

ANNUAL REVENUE COMMITMENT FOR CONTRACT YEAR 2 

Annual Revenue Commitment 
$7,992,000.00* 

Reward Level 
18% 

Product Group 
A 

*$7,992,000.00 is an annualized estimate based on actual billing for July 2004 through 
November 2004. The actual Annual Revenue Commitment for Year 4 and Year 5 will be 
determined at Annual True Up per Section II.C. "Annual Revenue Commitment" of the 
original Volume and Term Attachment FL02-C364-10. 

4 of 4 
Customer Initials _w--,---,-___,....,., 

Date f"t.f•OS 


