
Agenda Item #: 3 - U - 1 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

Meeting Date: 05/15/07 

Department Submitted By: 
Submitted For: 

AGENDA ITEM SUMMARY 

[X] Consent 
[ ] Ordinance 

Palm Beach County ISS 
Palm Beach County ISS 

I. EXECUTIVE BRIEF 

[ ] Regular 
[ ] Public Hearing 

Motion and Title: Staff recommends motion to approve: Renewal of Oracle database software 
maintenance agreement for the period June 1, 2007 to May 31, 2008 in the amount of $842,415. 

Summary:. This agenda item will continue the practice of coterminous end dates for all County 
Oracle software maintenance agreements. ISS staff works very closely with the vendor to assure that 
all of the Oracle components are covered by this agreement and to minimize the annual cost increase. 
Countywide (PK) 

Background and Justification: Oracle database software was first purchased in 1995 and is an 
essential component in many of the County's large software applications. Oracle is the standard for 
database software in Palm Beach County organizations. 

Attachment: 

1) 2 Originals, Purchase Order Exemption Form (POEF) 
2) Copy of Oracle maintenance quotation # 1613170, dated April 24, 2007 
3) Copy ofR95-230D, as amended through R 2006-0713.1 

Recommended by: 
Department Director 

A/30/07 
Date 

. Approved by: ___ f~ __ ·....._~---------d-1-1~____._f O_:, 
County Administrator Date 
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. II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

- Fiscal Years 
Capital Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2007 
$280,805 

$280,805 

0 

_ Is Item Included in Current Budget? 

2008 
$561,610 

$561,610 

Yes X No 

Budget Account Number: Fund 5020 Dept 490 Unit 1310 Objt 3401 

B. Recommended Sources of Funds I Summary of Fiscal Impact 

C. Departmental Fiscal Review: 

III. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Administration Comments: 

OFM f.'!;li>5J'\ C~lj,(o1 

B. Legal Sufficiency: 

\ 

) 

ttomey 

C. Other Department Review: 

Department Director 
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Oracle Corporation Purchase Order Exception Form (POEF, 3/97) 

NOTE TO OUR CUSTOMER: We value your business and want to give you quality service. To ensure 
that your products and invoices are delivered to the correct locations we normally process your order after 
receipt of a purchase order. When your purchase order is not available we ask you to complete this form 
to orovide us with the information we need to process your order correctly. Thank vou. 

LEGAL CUSTOMER NAME: PALM BEACH COUNTY ISS 

SHIPPING ADDRESS BILLING ADDRESS 

301 N. Olive Avenue 301 N. Olive Avenue 

WEST PALM BEACH WEST PALM BEACH 

FL 33401 United States FL 33401 United States 

Shipping contact: ROBERT BUSCH Billing contact: ROBERT BUSCH 

Shipping phone: 561.355.2918 Billing phone: 561.355.2918 

REFERENCE NUMBERS ORDER AMOUNT 

Purchase order number: Software licenses 

Purchase requisition number: Technical support services 

Oracle quote or contract number: 1613170 Consulting services 

Support Renewal Term: 01-JUN-07 to 31-MAY-08 Education services 
TAX STATUS (check one) Documentation products 

Taxable: • 
Tax-exempt: [B (Attach tax certificate) Total 

To: Oracle Corporation Sales Representative: SARA JORDAN 

I cannot provide a purchase order for the above referenced purchase because (check one): 

IE] 1) My company does not issue purchase orders and I have completed all 
sections above. · 

D 2) I have not received the final purchase order from my company's 
purchasing department. However, I have completed all sections above and 

- have obtained all necessary approvals to release funds for this purchase and 
- have attached a copy of my purchase requisition to this form and 
- will send the final purchase order to Oracle as soon as it is available. 

The information I have provided in this form is accurate and I have complied with my company's business 
practices in making this purchase. This form affirms my company's commitment to pay for the products 
and services I have ordered. 

Addie L. Greene 
Name 

Chairper~on 
Title 

:PRO~~fflONS 

Ht"inJDll'rNlD 

Authorized Signature 

Date 

$842,414.63 

$0.00 

$842,414.63 



ORACLE® 

Dale Fargo 
PALM BEACH COUNTY ISS 
301 N Olive Avenue 
4th floor 
WEST PALM BEACH 
FL 33401 

Dear Dale Fargo, 

Attachment # 2, Page 1 of 8 

24-Apr-07 

The technical support services and benefits provided under service contract number 1613170 will expire, 
or have expired, on 31-May-07. Please find attached an ordering document for the renewal of this service 
contract. If applicable, the attached ordering document may also include incremental technical support 
services newly acquired. 

In order to complete the attached ordering document and to ensure that there is no interruption to the 
technical support services and benefits provided under service contract number 1613170, please accept 
the ordering document in accordance with the attached Acceptance Details on or before 1-May-07. 

If further information is required, please contact me at the e-mail address or telephone number provided 
below. 

Regards, 

Sara Phillips 
Oracle Support Services 
E-mail: sara.jordan@oracle.com 
Tel.: 703 364 0017 
Fax: 719 757 4303 
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ORACLE® 
Ordering Document 

Order Date: 24-Apr-07 

Service Contract#: 1613170 

Renewal Contact: Sara Phillips 

Address: Oracle Reston 

191 O Oracle Way 

Reston 

VA 20190 

Payment Terms: 30 NET from date of Telephone: 703 364 0017 

Billing Terms: 

Offer Expires: 

invoice 

Quarterly in Arrears in Fax: 
four approximately equal 
amounts 

1-May-07 E-mail: 

CUSTOMER: PALM BEACH COUNTY ISS 

BILL TO 

719 757 4303 

sara.jordan@oracle.com 

QUOTE TO 

Account Contact: Dale Fargo Account Contact Robert Busch 

Account Name: PALM BEACH COUNTY 
Account Name: PALM BEACH COUNTY ISS ISS 

Address: 301 N Olive Avenue Address: 301 N. Olive Avenue 

4th floor 

WEST PALM BEACH WEST PALM BEACH 

FL 33401 FL 33401 

Telephone: 561 355-4488 Telephone: 561-355 2918 

Fax: Fax: 561-355 3482 

E-mail: dfargo@co.pa1m-beach.fl. 
us E-mail: rbusch@co.palm-beach.fl.us 

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please 
verify and update the Quote To and Bill To information above to ensure that such communications and 
notices are received from us. If changes are required, please e-mail or fax the updated information to Sara 
Phillips at sara.jordan@oracle.com or 719 757 4303. Please also include service contract number 
1613170 on such reply. 
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Service Details 
I Service Level: Software Uedate License & Sueeort End Date: 31-Mai-oe I 

Product Description CSI# Qty License License Start Date Final Price 
Metric Level/Type 

Change Management Pack • 14896524 20 FULL USE 1.Jun-07 4,738.53 
Processor Perpetual 

Configuration Management Pack for 14896524 4 FULL USE 1-Jun-07 1,556.03 
Internet Application Server • 
Processor Perpetual 

Diagnostics Pack • Processor 14896524 20 FULL USE 1.Jun-07 4,738.53 
Perpetual 

Internet Application Server 14896524 4 FULL USE 1.Jun-07 15,560.29 
Enterprise Edition • Processor 
Perpetual 

Oracle Database Enterprise Edition • 14896524 20 FULL USE 1.Jun-07 63,180.35 
Processor Perpetual 

Diagnostics Pack for Internet 14896524 4 FULL USE 1.Jun-07 1,556.03 
Application Server • Processor 
Perpetual 

Tuning Pack • Processor Perpetual 14896524 20 FULL USE 1.Jun-07 4,738.52 

Oracle Database Enterprise Edition • 3873042 2 FULL USE 1.Jun-07 9,896.08 
Processor Perpetual 

Oracle Database Enterprise Edition • 3643563 14 FULL USE 1.Jun-07 39,840.35 
Processor Perpetual 

Tuning Pack • Processor Perpetual 3643563 14 FULL USE 1.Jun-07 2,988.02 

Internet Application Server 3643563 4 FULL USE 1.Jun-07 5,691.48 
Enterprise Edition • Processor 
Perpetual 

Diagnostics Pack - Processor 3643563 14 FULL USE 1.Jun-07 2,988.02 
Perpetual 

Change Management Pack • 3643563 14 FULL USE 1-Jun-07 2,988.02 
Processor Perpetual 

Internet Developer Suite - Named 3425394 19 1.Jun-07 12,577.45 
User Perpetual 

Oracle Database Enterprise Edition • 3425394 3060 1.Jun-07 324,100.90 
Named User Perpetual 

Programmer • Named User 3425394 12 1-Jun-07 1,588.73 
Perpetual 

Diagnostics Pack • Named User 3425394 488 1.Jun-07 3,876.51 
Perpetual 

Change Management Pack • Named 3425394 3060 FULL USE 1.Jun-07 24,307.56 
User Perpetual 

Change Management Pack - 13906460 17 FULL USE 1.Jun-07 6,412.73 
Processor Perpetual 

Diagnostics Pack • Named User 3425394 2572 FULL USE 1.Jun-07 20,431.07 
Perpetual 

Oracle Database Enterprise Edition • 3425394 3 FULL USE 1.Jun-07 15,887.30 
Processor Perpetual 

Tuning Pack - Processor Perpetual 13906460 17 FULL USE 1.Jun-07 6,412.73 
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Attachment # 2, Page 4 of 8 

I Service Level: Software Uedate License & Sueeort End Date: 31-Ma~-oa I 
Product Description CSI# Qty License License Start Date Final Price 

Metric Level/Type 
Change Management Pack • 3873042 2 FULL USE 1.Jun-07 742.20 
Processor Perpetual 

Internet Application Server 3873042 2 FULL USE 1.Jun-07 4,948.04 
Enterprise Edition • Processor 
Perpetual 

Tuning Pack • Processor Perpetual 3873042 2 FULL USE 1-Jun-07 742.21 

Diagnostics Pack • Processor 3873042 2 FULL USE 1.Jun-07 742.21 
Perpetual 

Diagnostics Pack • Processor 13906460 17 FULL USE 1.Jun-07 6,412.73 
Perpetual' 

Internet Application Server 13906460 5 FULL USE 1.Jun-07 12,573.99 
Enterprise Edition • Processor 
Perpetual 

Spatial • Processor Perpetual 13906460 2 FULL USE 1.Jun-07 2,514.80 

Oracle Database Enterprise Edition • 13906460 17 FULL USE 1.Jun-07 85,503.18 
Processor Perpetual 

Internet Application Server 14149154 2 FULL USE 1.Jun-07 6,692.17 
Enterprise Edition • Processor 
Perpetual 

Internet Application Server 14149154 50 FULL USE 1.Jun-07 3,346.08 
Enterprise Edition • Named User 
Plus Perpetual 

Diagnostics Pack for Internet 14149154 50 FULL USE 1-Jun-07 501.90 
Application Server • Named User 
Plus Perpetual 

Diagnostics Pack for Internet 14149154 14 FULL USE 1.Jun-07 7,026.78 
Application Server • Processor 
Perpetual 

Internet Application Server 3425394 FULL USE 1.Jun-07 2,647.88 
Enterprise Edition • Processor 
Perpetual 

Tuning Pack • Named User 3425394 2572 FULL USE 1.Jun-07 20,431.07 
Perpetual 

Real Application Clusters • Named 3425394 
User Perpetual 

1058 1.Jun-07 56,029.22 

Spatial • Named User Perpetual 3425394 48 1.Jun-07 1,270.98 

Tuning Pack • Named User 3425394 
Perpetual 

488 1.Jun-07 3,876.51 

Oracle Database Enterprise Edition • 3425394 
Processor Perpetual 

1.Jun-07 5,295.76 

Oracle Database Enterprise Edition • 14662055 5 
Processor Perpetual 

FULL USE 1.Jun-07 27,645.20 

Diagnostics Pack • Processor 14662055 5 
Perpetual 

FULL USE 1-Jun-07 2,073.40 

Change Management Pack • 14662055 5 FULL USE 1.Jun-07 2,073.40 
Processor Perpetual 

Configuration Management Pack • 14662055 5 
Processor Perpetual 

FULL USE 1.Jun-07 2,073.40 

Internet Application Server 14662055 2 FULL USE 1-Jun-07 8,293.57 
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! Service Level: Software Update License & Support 

Product Description CSI # Qty License 
Metric 

Enterprise Edition - Processor 
Perpetual 

Configuration Management Pack for 14662055 2 
Internet Application Server -
Processor Perpetual 

Tuning Pack • Processor Perpetual 14662055 5 

Notes: 

Attachment # 2, Page 5 of 8 

End Date: 31-May-oa ! 
License Start Date Final Price 
Level/Type 

FULL USE 1-Jun-07 829.36 

FULL USE 1-Jun-07 2,073.40 

Subtotal: USD 842,414.63 

Total Amount: USD 842,414.63 

plus applicable tax 

1. If any of the fields listed above are blank, the program licenses were acquired under a separate 
license model in which such field(s) does not apply. 

2. If a change to the Service Details provided above is required, please contact Sara Phillips at 703 364 
0017 or at sara.jordan@oracle.com and an updated ordering document will be provided to you in 
accordance with Oracle's technical support policies. 
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GENERAL TERMS 

"You" and "your" refers to the Customer provided above. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the SLSA-21396-21-FEB-95, and will be provided under Oracle's technical support policies 
in effect at the time the services are provided. Any updates and other materials provided or made 
available to you under technical support shall be subject to your license grant and use restrictions 
applicable to the programs being supported. 

The technical support policies are subject to change at Oracle's discretion; however, Oracle will not 
materially reduce the level of services provided for supported programs during the period for which fees 
for technical support have been paid. You should review the technical support policies prior to entering 
into this ordering document. You may access the current version of the technical support policies, 
including Oracle's reinstatement policy, at http://www,oracle,com/support/policies,html. Customers who 
allow technical support to lapse and later wish to reactivate it will be subject to Oracle's reinstatement 
policy in effect at the time of reinstatement. Applicable reinstatement fees may apply in addition to the 
annual technical support fees. 

This ordering document is subject to Oracle's acceptance. An invoice, including applicable sales tax, 
GST, or VAT (collectively referred to as "tax"), will only be issued upon receipt of acceptance. If your 
organization is tax exempt and is not a U.S. federal government entity, a copy of your tax exemption 
certificate and a letter of authorization must be included with your purchase order or other form of 
payment. 
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Acceptance Details 

Oracle normally processes orders after receipt of a purchase order or other acceptable form of payment 
such as a credit card for the total fees specified on the ordering document. 

Acceptance of the services ordered hereto should be sent to: 

Attn: 

Fax: 
E-mail: 

Sara Phillips 
Oracle Support Services 
719 757 4303 
sara.jordan@oracle.com 

PURCHASE ORDER, CHECK, CREDIT CARP CONFIRMATION 

Purchase Order 
If the ordering document will be accepted by purchase order, the purchase order must include the 
following information: 

Service Contract #: 1613170 
Term of Service: 1-Jun-07 to 31-May-08 
Local Tax, if applicable 
Agreement: SLSA-21396-21-FEB-95 

The terms of SLSA-21396-21-FEB-95 and this ordering document shall supersede the terms of the 
purchase order or any other non-Oracle document, and no terms included in any such purchase order or 
other non-Oracle document shall apply to the services ordered. 

Please e-mail or fax the purchase order to Oracle per the Acceptance Details provided above. 

Check 
If the ordering document will be accepted by check, the check must include the following information: 

Service Contract #: 1613170 
Term of Service: 1-Jun-07 to 31-May-08 
Local Tax, if applicable 

Please mail check payments to the following address: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle USA, Inc. 
PO Box 44471 
San Francisco, CA 94144-4471 

All other States: 

Oracle USA, Inc. 
PO Box 71028 
Chicago, IL 60694-1028 
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Credit Card 
If the ordering document will be accepted by credit card, please complete the section below and return it 
to Oracle per the Acceptance Details provided above. 

Service Contract #: 
Term of Service: 
Agreement: 

Credit Card Number 

Expiration Date 

1613170 
1-Jun-07 to 31-May-08 
SLSA-21396-21-FEB-95 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name 

The credit card must be valid for the entire Term of Service above. Oracle will bill the credit card in 
accordance with the payment terms provided in the ordering document above. 

Page 8 of 8 Service Contract Number: 1613170 



Meeting Date: 

Agenda Item #: 3 - U - 1 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

04/18/06 [X] Consent 
[ ] Ordinance 

[ ] Regular 
[ ] Public Hearing 

Department Submitted By: Palm Beach County ISS 
Palm Beach County ISS Submitted For: 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: Renewal of Oracle database software 
maintenance agreements for the period June I, 2006 to May 31, 2007 in the amount of $680,859. 

Summary: During FY 2005, staff worked extensively with Oracle to review the County's existing 
Oracle software maintenance agreements and bring all expiration dates coterminous to May 31, 2005. 
These maintenance agreements were then extended to May 31, 2006 ·under resolutions R2005-1578 
through R2005-1582. This agenda item will continue the practice of coterminous end dates for all 
County Oracle software maintenance agreements and will provide the additional spending authority 
to process payments on these agreements. Negotiations with the vendor resulted in an increase of 
one-half of one percent, well below the maximum increase allowed by contract of four percent for 
these annual Oracle maintenance costs. Countywide (PK) 

Background and Justification: Oracle database software was first purchased in 1995 and is an 
essential component in many of the County's large software applications, including ns and many 
others. Oracle is the standard for database software in Palm Beach County organizations. 

Attachment: 

1) Copy of Oracle maintenance quotation # 1613170, dated January 30, 2006 
2) Copy ofR95-230D, as amended through R 2005-1782 

~commended by: 

® 

Approved by: 

Agenda item is more than 50 pages; 
may be viewed in Administration. 

Department Director Date 

/ A \( ) 
V ~~-------
County Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A Five Year Sununary of Fiscal Impact: 

Fiscal Years 
Capital Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMP ACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2006 
$226,953 

$226,953 

0 

Is Item Included in Current Budget? 

2007 
$453,906 

$453,906 

Yes X No 

Budget Account Number: Fund 5020 Dept 490 Unit 1310 Objt 3401 

B. Reconnnended Sources of Funds I Summary of Fiscal Impact 

C. Departmental Fiscal Review: 

ID. REVIEW COMMENTS 

A OFMB Fiscal and/or Contract Administration Connnents: 

B. Legal Sufficiency: 

/) ' 

;-· () /---- ( ,.,~ , I, / 
v t;vlll( /-·-;, ~// <f /6 1 I) 6 

Assistant Co~Omey 

C. Other Department Review: 

Department Director 
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30-Jan-06 

Dale Fargo 

LE' 

PALM BEACH COUNTY ISS 
301 N OLIVE AVENUE 
4TH FLOOR 
WEST PALM BEACH 
FL 33401 
United States 

Re: Service Renewal# 1613170 

Dear Dale Fargo, 

Attachment # 1, Page 1 of 8 

R2006-0713,J 
APR 1 ~ !OIi 

Please find attached a quotation for the above service renewal. The technical support services and 
benefits you are receiving will expire, or have expired, on 31-May-06. This quotation is provided pursuant 
to the terms and conditions of the valid license agreement that you executed when you acquired technical 
support from Oracle or an Oracle authorized Reseller for the licenses referenced on the above service 
renewal; your service order under this quotation is subject to Oracle's acceptance. 

The new service level, named Software Update License & Support, reflects the combination of Software 
Updates and Product Support service levels. All licenses on which you previously had both Software 
Updates and Product Support have been quoted on this renewal with Software Update License & 
Support. All licenses on which you previously had only Software Updates have been quoted on this 
renewal with Software Updates. Your access and entitlement to support services are unaffected. For 
more detailed information on this change, please refer to http//www.orgcle.com/support/stanQ.i;JJQhtrnl. 

In order to complete this service renewal and to ensure that there is no interruption to your technical 
support, please accept this service renewal in accordance with the attached Acceptance Details on or 
before 2-May-06. An invoice, including applicable sales tax, GST, or VAT (collectively referred to as 
"Tax"), will only be issued upon receipt of acceptance. If your organization is tax exempt and is not a U.S. 
federal government entity, a copy of your tax exemption certificate must be included with your purchase 
order or other form of payment. 

Oracle's technical support policies govern the terms of your technical support and are subject to change 
in accordance with its terms. The most current technical support policies, including Oracle's 
Reinstatement Policy, can be found on the web at m1Q://w~w,.9raclsL\2\JlilLhl!lJ.W!LnDfu:tifilil11Jlll. 
Customers who allow technical support to lapse and later wish to reactivate it will be subject to Oracle's 
then current Reinstatement Policy. Applicable reinstatement fees may apply in addition to the annual 
technical support fees. 

Oracle provides information and notices about technical support via e-mail. Accordingly, it is important 
that you provide updated e-mail information with your order to ensure that you receive all communication 
and notices from us. 

Please note that as part of a corporate restructuring associated with our recent acquisition of PeopleSoft, 
Inc., Oracle Corporation has transferred substantially all of its U.S. based operations, including our 
contracts with our customers to, Oracle USA, Inc., effective March 1, 2005. 
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Accordingly, Oracle USA, Inc., is now responsible for the performance of all of these obligations under 
these contracts. Correspondence and invoices relating to these contracts will reflect the name of Oracle 
USA, Inc. Likewise, any correspondence and payments from you (including the vendor specification on 
any tax exemption certificates) should be addressed to Oracle USA, Inc. We expect that Oracle's 
addresses and your contacts will remain unchanged. 

I would like to take this opportunity to thank you for your continued business with Oracle. If you require 
further information, please do not hesitate to contact me at your earliest convenience. 

Regards, 

Raymond Paul 
Oracle Support Services 
E-mail: raymond.paul@oracle.com 
Tel.: 916 315 4317 
Fax: 9163155657 
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Quotation Date: 30-Jan-06 

Dale Fargo 
PALM BEACH COUNTY ISS 
301 N OLIVE AVENUE 
4TH FLOOR 
WEST PALM BEACH 
FL 33401 
United States 

Oracle Service Renewal 

Tel.: 
Fax: 
E-mail: 

561 355--4488 

dfargo@co.palm-beach.fl.us 

THIS QUOTATION IS VALID THROUGH 31-May-06. 

PLEASE DO NOT CHANGE ANY OF THE INFORMATION BELOW WHEN SUBMITTING YOUR 
SERVICE RENEWAL. ORDERS IN WHICH THE SERVICE DETAILS HAVE BEEN CHANGED ARE 
NOT VALID AND YOUR ORDER WILL NOT BE PROCESSED. If a change to the information provided 
below is required, please contact me and an updated service renewal quote will be provided to you in 
accordance with Oracle's technical support policies located at 
!Jttp/ /www .oracle .corn/support/policies.htrnl. 

The service level Software Update License & Support reflects the combination of Software Updates and 
Product Support. For more detailed information on this change, please refer to 
http://www. oracle .corn/support/stand,i rd .htrnl. 

! Service Level: Software Update License & Support End Date: 31-May-07 ! 
Product Description 

Oracle Database Enterprise Edition • 
Processor Perpetual 

Oracle Database Enterprise Edition • 
Processor Perpetual 

Tuning Pack • Processor Perpetual 

Internet Application Server 
Enterprise Edition • Processor 
Perpetual 

Diagnostics Pack • Processor 
Perpetual 

Change Management Pack • 
Processor Perpetual 

Internet Developer Suite • Named 
User Perpetual 

Oracle Database Enterprise Edition • 
Named User Perpetual 

Programmer • Named User 
Perpetual 

Diagnostics Pack • Named User 
Perpetual 

Page 3 of 8 

CSI# 

3873042 

3643563 

3643563 

3643563 

3643563 

3643563 

3425394 

3425394 

3425394 

3425394 

Qty License 
Metric 

2 

14 

14 

4 

14 

14 

19 

3060 

12 

488 

License Start Date Final Price 
Level/Type 
FULL USE 1-Jun-06 9,607.84 

FULL USE 1-Jun-06 38,679.95 

FULL USE 1-Jun-06 2,900.99 

FULL USE 1-Jun-06 5,525.71 

FULL USE 1-Jun-06 2,900.99 

FULL USE 1-Jun-06 2,900.99 

1•Jun-06 12,211.11 

1-Jun-06 314,661.07 

1-Jun-06 1,542.46 

1-Jun-06 3,763.60 

Contract Number: 1613170 
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I Service Level: Software Uedate License & Support End Date: 31-Mai-07 I 
Product Description CSI# Qty License License Start Date Final Price 

Metric Level/Type 
Change Management Pack - Named 3425394 3060 FULL USE 1-Jun-06 23,599.58 
User Perpetual 

Change Management Pack - 13906460 17 FULL USE 1-Jun-06 6,225.95 
Processor Perpetual 

Diagnostics Pack - Named User 3425394 2572 FULL USE 1-Jun-06 19,835.99 
Perpetual 

Oracle Database Enterprise Edition - 3425394 3 FULL USE 1-Jun-06 15,424.56 
Processor Perpetual 

Tuning Pack - Processor Perpetual 13906460 17 FULL USE 1-Jun-06 6,225.95 

Change Management Pack - 3873042 2 FULL USE 1-Jun-06 720.58 
Processor Perpetual 

Internet Application Server 3873042 2 FULL USE 1-Jun-06 4,803.92 
Enterprise Edition • Processor 
Perpetual 

Tuning Pack • Processor Perpetual 3873042 2 FULL USE 1-Jun-06 720.59 

Diagnostics Pack - Processor 3873042 2 FULL USE 1-Jun-06 720.59 
Perpetual 

Diagnostics Pack - Processor 13906460 17 FULL USE 1-Jun-06 6,225.95 
Perpetual 

Internet Application Server 13906460 5 FULL USE 1-Jun-06 12,207.76 
Enterprise Edition - Processor 
Perpetual 

Spatial • Processor Perpetual 13906460 2 FULL USE 1-Jun-06 2,441.55 

Oracle Database Enterprise Edition - 13906460 17 FULL USE 1-Jun-06 83,012.80 
Processor Perpetual 

Internet Application Server 14149154 2 FULL USE 1-Jun-06 6,497.25 
Enterprise Edition • Processor 
Perpetual 

Internet Application Server 14149154 50 FULL USE 1-Jun-06 3,248.62 
Enterprise Edition • Named User 
Plus Perpetual 

Diagnostics Pack for Internet 14149154 50 FULL USE 1-Jun-06 487.28 
Application Server - Named User 
Plus Perpetual 

Diagnostics Pack for Internet 14149154 14 FULL USE 1-Jun-06 6,822.11 
Application Server • Processor 
Perpetual 

Internet Application Server 3425394 FULL USE 1-Jun-06 2,570.76 
Enterprise Edition • Processor 
Perpetual 

Tuning Pack - Named User 3425394 2572 FULL USE 1-Jun-06 19,835.99 
Perpetual 

Real Application Clusters • Named 3425394 1058 1-Jun-06 54,397.30 
User Perpetual 

Spatial • Named User Perpetual 3425394 48 1-Jun-06 1,233.96 

Tuning Pack • Named User 3425394 488 1-Jun-06 3,763.60 
Perpetual 
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! Service Level: Software Update License & Support 

Product Description CSI# Qty 

Oracle Database Enterprise Edition - 3425394 
Processor Perpetual 

License 
Metric 

Attachment # 1, Page 5 of 8 

End Date: 31-May-07 ! 
License Start Date Final Price 
Level/Type 

1-Jun-06 5,141.51 

Total Amount: USO 680,858.86 

Plus Applicable Tax 

Page 5 of 8 Contract Number: 1613170 
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Acceptance Details 

Oracle processes service renewal orders after receipt of a purchase order or other acceptable form of 
payment such as a credit card for the total fees specified on the Oracle Service Renewal. 

PURCHASE ORDER. CREDIT CARD CONFIRMATION 

Purchase Order 
If accepting your service renewal by Purchase Order, your Purchase Order must include the following: 

Service Renewal #: 1613170 
Term of Service: 1-Jun-06 to 31-May-07 
Local Tax, if applicable 

The terms of your agreement with Oracle and this order supersede the terms of a Purchase Order. 

Please e-mail or fax your Purchase Order to: 

Attn: 

Fax: 
E-mail: 
Customer: 
From: 

Credit Card 

Raymond Paul 
Oracle Support Services 
916 315 5657 
raymond.paul@oracle.com 
PALM BEACH COUNTY ISS 
Dale Fargo 

If accepting your service renewal by Credit Card, please complete the sections below and fax this 
information to: 

Attn: 

Fax: 
E-mail: 
Customer: 
From: 

Raymond Paul 
Oracle Support Services 
916 315 5657 
raymond.paul@oracle.com 
PALM BEACH COUNTY ISS 
Dale Fargo 

Credit Card Number 

Expiration Date 

Authorized Signature 

Print Name 

Your credit card must be valid for the entire Term of Service above. Oracle will bill your credit card in 
accordance with the Payment Terms below. 

Page 6 of 8 Contract Number: 1613170 
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PAYMENT TERMS 
Payment Terms for all fees payable to Oracle are 30 NET and will be invoiced quarterly in arrears. 

ADDITIONAL ORACLE TERMS 
There are no additional terms. 

Page 7 of 8 Contract Number: 1613170 
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Customer Details 

Please verify and update the following information to enable us to provide an efficient and timely service 
to your company. If changes are required, please e-mail or fax the updated information to: 

Attention: 

E-mail: 
Fax: 
Tel.: 

Company Name: 
Service Renewal #: 

For Quotation 
Contact: 
Company: 
Address: 

Tel.: 
Fax: 
E-mail: 

For Invoice 
Contact: 
Company: 
Address: 

Tel.: 
Fax: 
E-mail: 

Page 8 of 8 

Raymond Paul 
Oracle Support Services 
raymond.paul@oracle.com 
916 315 5657 
916 315 4317 

PALM BEACH COUNTY ISS 
1613170 

Dale Fargo 
PALM BEACH COUNTY ISS 
301 N OLIVE AVENUE 
4TH FLOOR 
WEST PALM BEACH 
FL 33401 
United States 

561 355-4488 

dfargo@co.palm-beach.fl.us 

Robert Busch 
PALM BEACH COUNTY ISS 
301 N. Olive Avenue 

WEST PALM BEACH 
FL 33401 
United States 

561-355 2918 
561-355 3482 
rbusch@co.palm-beach.fl.us 

Contract Number: 1613170 
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A9enda Ita #: · 
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~~lf-o 
BOlll> or COtJlr1'1' COXKI88IOHDS IK~/d~ 

Meetinq Oate& 02/21/95 

Department 

[.X] · ··COJlleJlt 
[ J orcU.nuce 

Su.l>mitted Dy: Palm Beach County ISS 

Su.l>mittad For: Palm Beach CoUDt?,XSS 

~S,?.{o.J> 

c l ·.,. ae;ulu 
t l 'P@lic Kearin; 

-aa;------------------------------
I , ID9Jl'1'ID JU\I 11 

. A. Motion an~ Title: 

B. 

Staff recommends motion · to approve: (A) Tb.a purchase of 
_additional and replacement database progru lican••• from 
OR.AC~! tor a total cost ot $565,129 and (B) the purcbaa• ot 
t&chnical support tor the database programs for a total cost 
of $375,168 paya~le over three years. 

summary: 

As per ISS Board direction, Palm Beach county is implementing 
Client/Server technology to address many ot its buainaas units 
automation needs. ISS has adopted ORACLE software. aa tb.a 
.county standard for datal:)aaa storage, processing and reportin; 
needs. As par sec direction· of ll/lS/94, th• Clark ot. th• 
Court's purchasing process was utilized to acquire ORACLE 
database program licenses and maintenance for th• CIVIS/CJIS 
projects. The licenses and maintenance recommended tor 
purchase thru tnis agenda ita.m addresses the near term needs 
of BCC agencies. 

c. Baakgrow:,.d and Juatifiaationi (continued on page 2) 

o. Attachments: 

Two copies of the ORACLE Network Oser License Addandwn tor 
Palm Beach County · 
Two copies of the ORACLE software License and Services 
Agreement · · 
TWo copies of the ORACLE Addandwn Ona to the Software License 
and Services Agreement 

-----------

Recommended :by: 

Approved By: 
county Administrator 
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c. Background u.d .ru1tificatio2u (oollti.D.ue4 fro•· p'a;• 1) 

ISS aupporta over 4 o bu1in••• application• invol vin; 
approximately s,soo progrua which raaide on the county'• IBM 
~090 11aintra.ma. The IBM anvironaant i• proprietary; and as 
•~cb, limit• the County to acquiring sottwara, hardware and 
maintenance from a specific vendor. 

The trend of the information ayatams industry is towards open 
systems. Open systems provides an envi;'onmant which will allow 
tha County to pompetitively employ product• and •~io•• from 
a broader selection of vend0r11, without · concern tor the 
ability to integrate with a proprietary system. 'Nlia aottware 
purchase is consistent with the developaant of the long rang-a 
tr.anaition plan approved by the :aoard of County Commiasioner.s 
08/23/94, and was presented to tbe ISS Board ·02/08/95 for 
approval. 

L 
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ll&. fI@CNc XQICT WLX•XI · 

A, riv• Yau of liacal lllpaat, 

J'iaoa·l Year• 1995 111, 1tt1 1,_ 1t_ 
s,s,12t __ _ 
1oa,1t3 122,11, 

capital aqu1nd.i tu.re• 
Operating Coata 
o.pera ting l.eTaz,.uea 
I • It .. Inolu4e4 In current Budqet? Y•• X Mo. ___ _. 
Budq•t Account Mo.1 J'Wld ,so Aqenoy ftO oiq7"1303 obj,ct ,,o, 

Reporting category __ _ 
..... 

B, Recommended sources ot of J'iacal :tapacts 

Planned and funded data processing software expenditure 

III. BIYl':D CQMMfflS 

A. 07KB J'iacal and/or contract Ad.Jl.iniatration commaz,.tas 

.,/ 

on 
·-, .,,~' 

B. Leqal sutticiency: 

c, Other Oapartmant R•vievz 

Oepartment Director 

~ 
-ri,t -tr~~ ~d '-

.~~J I~ ~ .~ef~~ 
~p.A., ~.1,..../-, ~ .,,_J 14 
vi-J'" ~ ~ ~Jk .Jc 

~c..,. .. 
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NETWORK USER LICENSE ADDENDUM 
between 

PALM BEACH COUNTY 
and , . 

ORACLE CORPORATION 

This Network U se:r Ucense Addendum rtJsc:r Addendum") shall be governed by the ccrms or the 
Softwue Uce.nso and Semccs A~t between Palm Beach County ("Custom=-") and. Ora.clo 
Corporation ("Oracle") effective pcbniary __, 1995 (the "Agreement") and the t=ms set forth 
~~. ' 

1 • PRo'GRAMS AND DEFINITIONS ..,. 

1.1 LICENSED PROGRAMS 

l. 1.1 "Licensed Programs." means the Programs in the Program Sct(s) that arc currently 
. available in t,tOducu. · on rclcuo u of tho Effective Date for use on tho corresponding 
. ~gnatcd Sys=ms and as specified in the Ucense Type. · 

Prop-am Set A: Dealpated Systema · 
Pco~carns C~vtctLQoccatJnr: Srstcm} 
Orac e7 .1 S Qt.ARIS 2 
distributed option DEC VAX/ VMS 
SQL•Nct TCP/IP DBC ALPHA AXP/OP.EN VMS 
SQL*Nct PC Compazibl~ W"indows/NT 
Oraclc7 S=vc:r Kit PC Qompadbl~ Nctwa:rc 

PC Compatible/ Wllldows 

Program Set B: 

··a=~LTool.s Bundle 
Includes: 

Ora.clcF~ 
Oracle~ 
Oracle Ori.pb.ics 
Oracle Boole 
SQL•Plus 
Oracle Databrowscr 

Proeram Set C: 
Pco1r1ros 
Oracle CDB Tools Bundle 

lnclude.s: 
OraclcFanm 
OraclcRcpcxtS 
Oracle Graphics 
Oracle Book 
SQL*Plus 

Program Set D: 
Pco:cams 
Pro*Cobol 

Dulpated S1stems 
§tlr/~~atio1 sxsteml 
DEC VAX/ VMS . 
DEC ALPHA AXP/OPBN VMS 
PC Compatible/ W"Uldows 

Designated Systems 
~%m°8l:S9/~atim: sntem). 

DBCVAX/VMS 
DBC ALPHA AXP/OPEN VMS 
PC Compatible/ W'mdows 

· Designated Systems. 
ccamputer/Qpecatioe System) 
SUN/SOL.AlUS 2 
DBCVAX/V'MS . 
DBC ALPHA AXP/OPEN V¥5 

I ,, 
, I 
,',, 

i' 
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I l' ,', I 

Tbe "Deai.pted Systems" shall be defined as. the Serven of the types listed above 
that are oWlltd, leucd to, ~ under the sole conttol or Customer. 

1.1.2 Durin& the User Addendum Tenn, Cusiomcr may add up to four (4)·Dcsignatcd 
Systems (•Additional Designated Systems") to the Desii;:wed Systems ~ed 
above 11 no additional charge, provided: (i) tho Licensed Prognms are available in 

· production release status on the Addltioo.al Desil]1lted Systems at the time 
Customer elects to add tho Additional Dmpated Systems; (il) Customer h.u 
continuously maintained Tc:cbmcal Suppcxt fer the Ucea-1 Programs; and (w) the 
Additioa.al Deis~ System is in ~ equal or lesser value Ora.cle prlcc tier as the 
Hardware. ' -

Oracle shall ship to the Customer Location a single master copy of the Licensed 
Programs for ea.ch Additicoal Peslgnared System added. These Uccmsed Prop-ams 
may only be copied a.nd installed in accordance . with Section 4 of this User 
Addendum. 

Customer acknowledges that the Ucc.n.scd Pro~ for use on. the Additional 
DeAgnated Systems may not be cumntly available. Cusiomc:r aan:cs that it has not 
relied on the availability of aucb Liccn.scd Prol?IJDI. in executing this User 
Addendum and that the avail&bility of such Uc:cD.ICd Prop-ama will not affect 

Cusiotnc;0,~aymcilt obligations undc:t Section 2. Oracle is UDde:r no obligation to 
make av le any Programs or Px'o~gnstcd System combinations. 

1. 2 LICENSE TYPE 

1.3 

1.3.1 

"Full Use Programs" arc definc,d a.s an unaltc:rcd version of the Licensed Pro,nms 
with all fu.ocdoos intact. · 

"Deployment Programs" are limited to use solely for the purpose of ru.o.ning 
application.s, and may not be usod to create or alter tables or reports except u 
necessary for opcnrio.g the applic&tioos. · 

USER · 

·"Concurrent Devicc(s)" is defined as ca.ch tc:rminal, mPnitcr or input device being 
used. to access the Designated Systems at a given point in time. If multiplexing 
software or hardware (e.g. a TP monitor) iJ used in the Designated Systems, the 
number of concurrent devices must be measured u the number of terminals, 
monim a input devices bcuig u-1 11 the multlplcsxing front-en~ The maximum 
number of Concun-ent Devices of the ProJn,m Set on the Designated Systems shall 
be u follows: 

fmmm S;r 
J>rogram Set A 
Program Set B 

. ProJrlm Set C 
Program Set D 

•Wc;nse'tm; 
Full Use 
Full Use 

~1~ 

l . 3. 2 Until one year from the Eff cctivc Date, Cust0mcr shall have the option to incrca.sc 
the number of Usc:rs/Dcvices of the LJ.censed Proa,:ams in ca.ch of the Program Sets 
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for we on the relovant Designated System in additioml User l.Dcxcments p::r order 
as specified below: . 

¼Mfderw hew Yw/ 
Pmrm s, u.,, IxPt · Ue«Arriee Jae ,et PcJa Jmmw 
A Pull Ulo 1 Cm:malDeriQI $1,137.00 
B Pull tJ• · 1 CGrmiDI. DeYa $6,054.00 
C J)eplo)"m.elU 1 Co IMIWlDevice $451.00 

Ba.ch order placed for Additional Users/Devices must be at least $40,000 in Net 
Liccmo Pee&. For eac .. h order, applicable sales taX will be added to the Additional 
Fee. All applicable fees shall be duo~ payable 012 the date that Cmtome: 00tifics 
Oracle in writing of its excrciac of this option. · Upon 'election, thb .payment 
obli1ano11 is noncancclAble, and the sum paid is ·DOmCfLmdablc;'" At tho nmc of 
election and during the U scr Addendum Tonn. Customer may obtain Silver 
Tec:hnical Support sc:rvicos for Utet/Devicc 1ncn:ments orde:ed pursuant to this 
optton ~ OraclC:~licable Teebnic&l Suppcxt fees and policies in effect when 
such sc:rviccs a:c . 

1.3.3 From one year aftet the.Effective Date until two years froai the Bffoctivc Date, 
Custox:ocr shall have the option to iDcrouo the rwmbcr of U~oviccs of the 
I iccnsed ~ms in each of the Proltam Sets for use on the relovant Desi.pated 
System in 'don.al User Increments per cmiet as specified below: 

h441dSPIJ fa PC Ymt 
Pmmm $c.t Wscnec TYPe Ut«IPcria tpqpw Qrric, Jnsmw 
A F\111 U1e l CoicuanGiDIYa St.3()8.00 
B Pull UJO 1 O.)~.a,mml DeYice $6,961.00 
C Depk,)'meDt 1 CcmlaWL Device S,18.00 

Ea.ch order placed for Additional Users/Devices must be at least $40,0CX) in Net 
License Fees. For ca.ch on:u::r, applicable sales taX will be &ddod to the Additioall 
Fee. All applicable fees shall be-due &Dd payable oo the date that Olsto1n=' tM>tifics 
Oracle in writin1 of its exercae of this option. Upon election, this pa.ymeAt 
obligation is nonca.ncelable, and the sum paid is nonrefundable. At tho time of 
election and durlni the User Addendum Term. Customer may obtain Silver 
Technical Suppon services for U,or/Oevice Increments orde:ed pursuant to this 
option under Ora.clc's applicable Technical Support fcc.s and policies in effect when 
such service, a:e ord.crcd. 

1. 4 USER ADDENDUM TERM 

The "User Addendum Term" shall be from the Effective Date to February_, 
1998. · 

1.5 TERRITORY 

The ''Territor:t shall be defined as the Customer facilities· in the United StatcS, 

FEES AND PA ~NTS 

The license fee for this U scr Addendum shall be seven hundred three thousand seven 
hundred sixty nine dollars ($703,769), Cusiomcr shall be pntcd the one-time only riibt 
to apply one hundred thit-ty·ciJht tho~ six hundred forty dollan ($138,640) in license 
fees previously paid to Oracle, which are usociatcd with the tt:tminadon o! Cu$tomcrs 
Program licenses under Customer Support Idcndfication ("CSX") numbers: 660788, 

I, 
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, I 
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6607~9, 612281,577838,S9S493,612199,612289,612300, 612307,577139,577840, 
· 577841, 595215, 595216, S9S502, 660789, ud 6608~6.. as, a credu toward such User 

Addendum liccn,e fees. Tbrnf cm, Customrts iocal liccnso foe paytY?CAt obligation under 
this User Addendum shall be five hundred mty five thousand one hundred twczuy Din~ 
dollan ($565,129). Tbis fee shall be due and payable wirhin 30 df.ys of tho Effcc:dvo Daze. 
~t oblipd.on u ~anoeJ•ble and the sum 'DI.id il,DOmefuodable. The pricin1 

bcrcin ii ~c 10 this User Addendum md tho fce.s ccatai.Ded ben:in may not be 
reduced by any existini credits a any othcr.~ts. Except ·as otherwise specified 
hc'c~. 1,icenses for ~Y additiow U~ Propms, Dcsign11ed Systems, ar 
Seryers that are acquired under the Aaro=cnt shall be 11 ~ and foes u dcterrlli.ncd 
when Cus10mcr acqw:res such additionil licmses Applicable sales cax shall be charged io 
Customer based on the point of dclivmy of the master copy and pa1d under' the terms of the 
Agreement. Customer is n:1p0nsiblc far payment of any use m or other cax wing from 
use of tho Licensed _Prp,rams in any~ Loca.don.. . 

3. LICENSE GRANT 

In coosidc::nuion for the payment specilied,in Soctioa. 2 above, On.cle ,rants 1D Customer a 
·000-cxclusivc, noo-msfcn.blc liccmo co mo the Uccn~ ProJnlDS on the applicable 
Dcsipw.cd S )'Stems locaied in the Tmiuxy under tbc tcnm ot cbo Ap~ for up to the 
rnaTmum number of Coccurrcnt Devices spc:cincd in Scc-uon 1.3 above,. . 

4. DELIVERY AND INSTALLATIPN . 

Oracle shall; deliver to Customer one (1) copy of the softwm media and oac (1) set of 
documcntanon ("muter copy") for each Licensed Program far use on the applicable 
Designated Systems to the (0llowin1 Cuatomcr location: ________ _ 
C'1Customer Location"). Custcx:ner shall be ~nsible for ~I me software media and 
installing the 1..iccilscd ProJrlml. Unlcu otherwise spccU1e4 hcrcln, Cmtomc:- shall 

, 
1 acquire no right to copy doc:mncnwion. The Acceptance Period for each of the Ueenscd 

I: Programs~ commence 011 delivery of the mast.m" cpp)' d. the I keated Proarams, and all 
: · subsequent copies shall be deemed ac.ccpicd upon acceptanco of me master copy. Bach 
ii\ Computer oo which the Licensed •Proanms a.re installed shall ·have a number of Users 

equal to &t least the minjmtJ.CJ user level carrcspondin4 to the entr)' level foe for the 
· a.pplica:blc Licemcd Program con5,uration u spcclficd ui ibc ()n.gle U.S. Price l.J.st ill 
eff cct at the time of instJLJ.wion. The number, location, and identification of Co~utcn in 
the Territory, the licensed numbc:r of Users on each Computer, and tbe ~ of the 
Licensed Programs oo each Computer shall be fixed u of the oxpiradoa ·of the User 
Addendum Term. Upoo fixing of the Llcemcd ProJri,ms on the Compucc:rs, the Prognm 
licenses shall be perpetual subject to, tho tcr"DU o( tho A.Jn=cmcnt. Thorcaft:t, unless this 
U scr Addendum is extended or modified. Proiram llcenacs for use on 14didonal 
Compute:rs or liceasc£ f cr a&:iltioaal U sen sball be acquired sepan.tely. 

5. REPORTING 

Beginning ninety (90) days after the Bffcc1ivc Date, Qisiomer sbal1 notify Oracle quarterly 
in vmting of: (i) the loca.tion, models and serial numbers of all Computcn on which the 
Licensed Progra.tn$ are installed; (ii) the confiaura,tion of the Licenacd Plograms on cacb 
Computer; and (iii) the number of Users/Devices on c;ach Computer. When rcportinJ, 
ordering or comrnunicati.og with Oracle under this U scr Addendum, Customer shall 
rcfercnoc: (a) this User Addendum (include Effective Due); and (b) tho :Effective Due of 
the Agreement. . . . . 

. I 



6. 

PA 

• ••-.. uwc,u "' l•'-' pages) 

ATTACHMENT' 2 (58 pages) 
I«. ) ,1,., 

TECHNICAL SUPPORT 1L,.1' I 

,rl' !'JI 
sili.Jt./ , 

6.1 

6.2 

Unlil Pcbnmy _, 1998, Clstcmer shall receive 1m1ual i Pr n 11 Techn\eal Support 
aervicc:I for all ~grams llcemed in the U.S. WMkr this User Addendum, except u 
otherwise provided he:ein, for a total fee or three hundred scvcntY, five tho~d 
one hundred sixty eight dollm ($375,168) payable in QuatFl)' mstallments m 
arrcm u specified below. Thc:eaft.cr, Customer may obwn an.nu.al Technical 
S?PP(X't scrvic:cs from Oracle UDdc:z' Onclc1s Technical Support feea and policies in 
effect .when such service& are Cl'dered. . 

. smmanvear 
First• Year · 
Second Year 
Thim Year 

Wrnsal Sum,ort fee 
$108,693 'tJ '. 
$122,719 
$143,756 

,,,.,. 

Customer shall designate and provide to Oracle the name of one (1) Customer 
employee who ab&ll serve as an oo-~te 1eelmical contact ("Technical Canta.ct") to 
act as the sole liaison betwcc.n Customer and Oracle for tho Tecbriical Support service& provided under this User Addendum. .Customer shall also ~o the 
~ of one (1) employee who shall serve u backup to th~ 'rechnical Contact. 
Customer shall notify Oracle whenever the dosirn,.tcd Technical Contact 
rc.sponsibilhica are transferred to anothct employee .. Jfor any Technical Support 
upd.ates to the Licensed Programs f:~:1 d~I the User Addendum Term, 
Oracle sh.all ship to the Customer · n specified abovo ono (1) Tochnical 
Support up4&.tc CQPY for each DcsilJlucd Systems type, Customer shall be 
responsible for copying and installing the updates on the ComputerS far which the 
lJcenscd Programs are licensed. . · 

By:-.ii-~~~~~ .... ---

' I' 
APPROVE:-' .:. ~ TO FOR~ 

ANO LEG.a. · ._(!'F'ICIENCV 

'•,' 

I 

',;: , I . 
q 

I 

•'I 
iii, ,,, 



ATTACHMENT 2' {58 pages) Attachment 2 (22 pages) 

R95~231••itJ. · rEB 21 a· 
. . 

ORACLE• 
' 

. SOFTWAFIE LICENSE AND SERVICES AGREEMENT 

inls Software Uc:enae and Strvloea Agreement (the •AgrNmtntj 11 bttwNn Oracle Corporation with ltl principal place of bual• i 
neu at soo Oracle Pancway, Redwood City, CA 9-4065 ("Oracle•) and Palm Beach County ~oard of County Com.miss one rs 
(legal•name) with Its principal place of bualneu at 1 

(•Customer'), ino terms of this Agrffment shall apply to eaon Program license granted and to all 1trvlc11 provided by Oracle 
under tnla Agreement. When completed and axec:uted by both parties, an Order Form shall ll'lldenc:e the Prc>gram lleenaes, granted 
and the aervlc:11 to be 'provided, · · · 

I, 0!FINITI0NS 

1.1, "Program"•,ahall mean the computer software In object 
code form owned or distributed by Oracle for which 
Customer la. granted a lloense · purauant to this Agreement: 
the media: the user guldea and manua11 tor use of the soft• 
ware ('Oocumentatlon"); and Updates. 

' ' 
1.2, '"Order Form" shall mean the document by which 

Customer orders Program lloenaaa and 11rvlc11, and 
which la agreed to by the panlea. The Order Form shall ref• 
erence the Ettectiva Oate cf this Agreement, 

1,3, "Price U1t" shall mean Oracle's applicable standard com
mercial IN aehedule, that la In eNtd 'M'len a Prog11m lleenae 
or any other product or sel\'ioe la ordered 'rJo/ Customer, 

1.4. ''011lgnated Sy1tem" shall mean the computer hard• 
ware and operating 1y1tem doalgnated on the relevant 
Order Form. · · 

I, 1.s. "Supported Program Lloenae" ahall mean a Program 
lloenae tor which Customer has order~ Technlcal Support 
tor the relevant time period. "'teohnlcal Support" 1hall 

, , mean Program auppon prOYlded under Oracle's policies In 
Ii •Hect on the date ,:echnlcal Support 11 ordered, 
I, 
il\, , .6. "Commencement Cate" shall mean the date on whloh the 

Program, are dellvered. by Oracle to Cuatomer, or U no 
delivery Is necauary, the Effective Oata set forth on the rel• 
avant Order Form. 

' ·, ,7. "Update" ahall mean a 1ubsaciuent relea11 of the Program 
whloh la gene.rally madt available for Supported Program 
L.lcenses at no additional charge other than media and 
handling charges,., Update shall not Include any release, 
option or luture product which Oracie llcenaea separately, 

> 
, I 

1.8, "Uaer," unless otherwise specified on the Order Form, 
shall mun an Individual authorized by Customer to uu 
specified Programs, r.egardless of whether the lndlvldual Is 
acllvely using the Programs at any given Ume, 

, ,9, "Application Program" shall be a Program designated as 
application aottware by Oracle. 

, , 1 o. "Limited Production Program" shall be a Program whlon 
does not appear on the Pric:e L.lst or which Is designated 
as Limited ProducUon by Oracle. 

II, •, PAOORAM LICENSE 

2.,, Right• Granted 

A, Oracle grants to Customer a nonexclusive license to 
use the Programs Customer obtains under this 
Agreement, as follows: 

, \ I I 

I. to use the Programs aolely for Customer, ~n Inter• 
nal data prooeaalng operations on the Oealgnatad 
System er on •· backup ay1t1rn ,If the Oealgnated 
System la Inoperative, ijp to any appllcat>le maxi• 
mum number of dulgnatad UNl'I or other ,ucn llml• 
talion (If any). Ouatomer may not rell_cenaa the 
Programs or u11 ,the Program, for third-party train• 
Ing, commercial tlme•sharlng, rental or aarvlce 
bureau uae; 

II. to use the Oocumentatlon provided with the 
Program, In support of Oustomar'a authoiued uae of 
Iha Programs: 

Ill. 10 copy the Programs for archival or backup pur• 
po111: no other coplt1 1h1II be made without 
Oracle'• prior wrttten conNnL All tltlea, trademarks, 
and copyright and restricted righta noUcu shall be 
reproduced In au~ copl11. All archival and backup 
coplt1 of tne Programa are aubJect to th• terms of 
this Agreement: and 

Iv, to modify th• Program, and combine them with 
oltltr 10ttwara products, 

Customer shall not copy or uae the Program, (Including 
tht Documentation) except II oth•!Wla• specified ,In 
thla Agreement or an. Order Form. Cuatcmar shall have 
th• right to. allow Cuatomer'a tnlrd party agents 
("Agentl") to ust the Programs for Cuatomer'a lntemal 
u11 purpoN1 so long u Customer enaurea that Agents 
uN the Program, In acoordanet with the terms of this,, 
AgrNment.' . 

B. Customer agrees not to cauae or permit the reverse 
engineering, dlsauembly or decompilation of the 
Programs. 

C, Oracle shall retain ~II tltle, c:opyright and ether proprl• 
etary rights In the Progr~ma. Cuatomer does not 
&OQUlre any rlgh~, ~rlU or Implied, In the Programs, 
other than thoN 1peolned In thl• Agreem~nt. 

o, To use a Program apaelfltd on an Order Form ("ordered 
, Program•), Cuatom,r may n11d to u11 an an0lllary 
· Program embedded In or delivered with the ordered 

Program, The ancillary Program may be used only 11 
described In the Order Form pr Occ:ur:nentatlcf1 for 
Implementation ol the ordered Program an'd tor no 
ether purpose. Customer 11'1111 have no right to UH any 
other software program that may ba ~ellvered with 
ordered Programs. 

e. Ai an accommodatl~n to Customer, Oracle may aupply 
Cu~t.omer with pre•productlon reluau of Program, 
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(which may bt labeled •A1pna• or -&eta•). These proo- Ing. N'rl consulting 11MCN acquttld nom Ul'l:Clt ,ni'11 "" 
ucta are not aut\atlle tor production use. . . bid Nparatety trom tne Program llcet\Ms, anct Customer · 

ACGeptance ot Program 
For •~ch Program Uc1n1• tor which d1Uvery Is r1qulr1d 
under. this Agreement, Cuttomer shall have a 15 day 
•Acceptance Penocr bt.glnnlng on the Oommenoiment 
Date, During the Acceptance Ptrkld, Customer rn.,y cancel 
the · llcenae 'r,/ giving written notice to Oraele and returning 
'the Program In accoraanoe with Section 4.5. UnllN suet\ 
cancellation notice la given, the llcenaa will be dee.med 
accepted by Cuatomer at the end of the Acceptance 
Period. It Cuatomer la granted a right-to-eopy llcet\M, 1ub
aequanI. copies ahall, be deemed accepted upon accep-
tance 9t t!'\e maste.r copy. · 

2..3. Tnlnafer. and Aaalgnrnent 

A. Customer may transfer a Program Ucenae within Its 
organlutlon upon notice to Oracle: tranafera are aubject 
to the terms and tees specified In Oracle's uansfer 
pollay In altect at lhe time of the tranaf9r. 

B. Customer may not assign this Agreement to a third 
party (I.a., e legal entity aeparate from Customer) with
out t!'\e prior wrttten conaent ol Oracte; Oracle shall not 
unre~onably ~Inhold auch conaenL 

:u. VerlflcaUon 
At Oracle's wrlnen l'equeat, not more frequently than annu
ally, Customer shall furnish Oracle with a signed certlflca• 
tlon (a) verifying that the Programs are being used pur• 
suant to the provisions of thla Agreement, Including any 
User and other llmltatlona; and (b) listing the Iocatlon1, 
types and aerial numbel"I of the Oealgnated Systems on 
which Iha Programs ~re run. 

Oracle may, at Its expense, audit Customer's use of the 
Programs. Any such audit shall bt conducted during regu
lar business hours at Cuatomer'a taclllties and shall not 
unreasonably lntet1ere with Customer's buslnau activities. 
If an audit reveals that Customer haa unqerpald tt11 to 
Oracle, Customer shall be Invoiced tor such underpaid tNa 
baaed on tho Price Wat In effect at the Ume the audit la 
complated; If the underpaid !tea exceed 5•.4 of the llcenaa 
teea paid, then Customer shall atao pay Oracle's reason
able coats of conducting the audit. Audits shall be con• 
ducted no more than once annually. . 

Ill, TECHNIPAI. SERVICES 

3, 1. Technical Support Services 
Tachnical Support services ordered by Customer wlil be 
provided under Oraele's Tech.nlcaJ Support pollclea In etfeci. 
on the date Technical Support ls ordered, subject to the 
payment by Cuatomer of the applicable fees. 
Reinstatement of lapaed Technical Support servlcea Is 
subject to Oreele'1 Tecnntcal Support reinstatement INS In 
effect on the date Technical Support is re-ordered, 
Customer may obtain Technical Support services for 
Umtted Procsuctlon Programs· and pre-proctuction releases 
of Programs on a Ume and materials basis. 

3,2, Consulting and Training S.rvlces 
Oraele will provide conaultlng and training aervlcea agreed 
to by the panles under the terms of this Agreement. Ail 
consulting services shall be billed on a time and materials 
basis .unless the parties expressly agree otherwise In writ• 

a.3. 

may acquire etthtr Program llcenNa or conaunlng Nrvlces 
wttt,out acquiring !he other. 

lnctdlnml l!XpenMI 
For any on--•lt• urvlciu requeated by Cuatotner, Cuatomer 
•"-II relrnbUllt Oraelt tor actual, reasonable travel and 
out-ol-poc:bt mcpe~ Incurred. 

IV. TEAM AND TEAMINAnoN 

4.,. Term 
If not otharwlu specified on the Order Form, aaoh 
ProQram llcenu gr~nted under tr1l1 Agraement ·•h~II 
remain In ettact perpetually unle•s the Ileen•~ or th.I8 
Agreement la terminated a.a pl"0Ylded ln•S.c:tlon 4.2 or 4.3. ,,,. 

4.2, Termination by Cuatomer 
CLllt.Omlr may tennlnate any Program licenN at any time: 
hOWl'Ylr, termination aha.II not relleve · Customer's obll91· 
Ilona speclfled In Section 4.4. 

• 4.3, Ttrrnln.rtlon by Onie£• 
Oraele may terminal• tnla Agreement or any license upon 
wrttten notice If Customer brtaCl'lH thla Agreement and 
tails· to correct Int br11&cn within 30 days following written 
no\lee apeclfylng Ina breach. · 

4.4. Effect of Termination 
Termination at tnls Agl'ffffl9nt Of' any license shall not llmtt 
either party trom pursuing other remedies available to ti, 
lncludlng lnjunctlvt rellef, nor &hall such termination relieve 
Customer's ob0gatlon to Pit'/ all tees that havt aocrutd or 
art Olherw\N owed 'r,/ Cuatomer under any Order Form or 
otl'ler almllar ordering· doeument under this AgreemenL Tha 
par1.lea' righta and obOoationa under Section& 2.1.B, 2. 1 .C. 
2.1.0, and 2.3.B, and Ar1.ICIM IV, V, VI and VII 1hall survive 
termil'\ltion of this A;reement. 

4.5. Handling o,f Programa Upon Termination 
If a lioenaa granltd under thla ~gratm~nl expires or other• 
wise ttrmlnatea, Cuatomer 1hall (a) ceaae using the 
applicable Program&, and (t>) c.rtlfy 10 Oracle within one 
month after expiration or termination that Customer has 
deltr0yed or nu returned to Otad• tne Pl'Ogl'1lma and ail. 
copiee. Thia requirement appllta to coplt• In all torma, par• 
tlal and complete. In all type, of media and computer mem• 
ory, and whither or not modltled or merged Into other 
material&. Before rel\lmlng Programa to Oraele, Cuatomer 
ahlll acquire a Retum Material Al.Jthortutlon ("RMA") num• 
btr !Tom Oracle. 

V. INDEMNITY, WARRANT1!$, REMEDIES 

s.1. Infringement lnc:t.mntty 
Oracle wlll aetend and Indemnity Customer against a claim 
that the Programa Infringe a 00P'lright or patent, provided 
that: (a) Customer nollflea Oracle In writing within 30 days 
· of the claim: (b) Oracle has sole control ol the detenae and 
all related aertJement negotiations: and (c) .Cuatomer pro
videl Oracle with the aaslltance, Information and autriority 
nacaaaary to perform Oracle'• obllgatlons under this · 
Section. Reasonable out-of•pocket expenses lncurrad by 
Customer tn providing such uslstance wlll be reimbursed 
by Oracle. Oracle shall have no iia.Dillty for any claim of 
infringement based on uat of a superseded or altered 
release of Programs t1 tl"le infringement would have been 
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Programa wt'llctl"Oracte provide& to ~omer. VL PAYMINT PROVISIONS : 

In the event the Program, are held or are believed by 
Oracle to Infringe, Oracle shall have the option, at Its 
expenae, to (a) modtty the Program, tc be noninlringlng: 
(b) obtain tor Customer a llcenae to continue using the 
Programs: or (c) terminate the license tor the Infringing 
Programs and refund the llcenat tees paid fer thoae 
Prdgrams, prorated over a live year term from the Com• 
mencement Date. Thia Section S, 1 states OraCle'a entlre 
llablllty and Customer's exclusive remedy tor lnfrinQtment 

1,1,' Invoicing and PlylMnt : ' 

Attachment l lll pages) 

5.2, Warranties and Dlacuaimtra 

Invoices tor payment of llcenae fNI shall be paya.ble 30 
days from the Commencement Date. Technical Support 
ftea shall be payable annually In advance, net 30 days 
from the renewal date: such 1eel will bl lhoH in ttftc:t at 
the beginning of the period tor which the 1Ha are paid. All 
other applicable IHI aha,, be payable 30 days from the 
Invoice we, and ahall be dHmtd owrcue tt they remain 
unpaid thereatter. Art/ amqunt1 payable by Customer. htr .. 
under which remain unpaid after the due. date. shall be sub
ject to a late charge ,equal to , ,5% per month from the due 
date unUI auch amount la paid, Customer agrees to pay 
applle&Qlt medl4 and, shipping Charge&, Custom~r 1h1,l,I , 
laaue a purchase ordtr1 or alttmatlve document accept• 
able to Oracle, on or before 1he EHectlve Date of the 
applicable Order Form. 
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A. Program Warranty , 
Oracle warrants for a period. of one year from the 
Commencement Oate that each unmodttltd Program for 
which Ouatomer has a Supported Program Uoense will . 
perlorrn the tunetlona deac~bed In the Coeumentauon. 

e. Madia Warranty 
Oracle warrants the tapes, diskettes or ottier media to 
bt trte of defe<:ta In matertala and workmanahlp under 
normal use tor 90 days from the Commencement Date. 

C. Services Warranry 
Oracle warrants that Its TectmlcaJ Suppon and consult• 
Ing aervlc11 will be perlorrned oonalatant with generally 
accepted Industry standards, This warranry shall be 
valid tor 90 days from performance of 11rvlce, 

O. Olaclalmers 
THE WARRANTIES ABOVE ARE EXCLUSIVE ANO 
IN LIEU OF ALL OTHER WARRANTIES, WHITHER 
EXPAESS OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FIT• 
N!SS FOR A PARTICULAR PURPOSE. 

Oracle does not warrant that the Prognims will meet 
Client's requirements, that tht Programs wlll oper• 
ate In the combinations whloh Client may Mltet for 
uae, that the operation of tht Program, will be unln• 
tarrupted or error-frN, or that all Program errors 
wlll be corrected. Limited Production Programs, 
p,....procluctlon rel1aa11 of Programs, and comput• 
er•baHd training products art dl1trlbuted "aa La." 

Exclualve Remtdlea . 
For any br,each, of the warranUes contained In Sectlon 5.2, 
Customer's exclusive remedy,, and Oracle's entire llablllty, 
shall be: 

A. For Programs 
The correclion of Program errors that cauu breach of 
the warranty, or If Oracle Is unable to make the F>rogram 
operate as warranted, Customer shall be entitled to 
recover the fus paid to Oracle tor the Program license. 

e. For Media 
The replacement of defective media retumed within 90 
days of the Commencement Date, 

C. For Services 
The reper1ormance of the services, or It Oracle Is 
unable to per1orm the services as warranted, Customer 
shall be enlitltd to recover the tees paid to Oracle for 
the unsatislactory services, 

,6.2. Tues 
The fHB listed in thla AgrHment do not Include taxes; If 
Oracle la required to pay a&111, uae, propeny, value-added 
or other taxu based on tht llcen111 or Hrvicel granted In 
this Agreement or on Ouatorntr'I UM of Programa or ser• 
vlc11 1 then such taxta shall be bllled to and paid by 
Customer. Thia Section shall not apply to 1alCel baaed on 
Oracle's Income, ' 

VII. GENERAL TERMS 

7,1, 

7.2. 

Nondlaotoaure 
By virtue of this Agretment, ttie parties rnay haw access 
to Information that la confldentlal to one another 
("Confidential Information"), Confldentlal lntormatlon ahall 
be limited to the Programs, the terms and pricing under 
thli Agrttment, and all Information cltarly Identified. as 
oonlldentlal, 

' A party's Conlldentlal lnformatlon 1hall not Include lnlorma• 
tlon that: (a) la or becomes a part of the public domain 
through no act or omluJon of tht ott,er pany: (b) wu In the 
other pany's lawful poaa ... lon prior to the dlacloaure and 
had not been obtained by th4I othtr pany either dlrtCUy or 
Indirectly from tt,e discloSl('lg party; (C) Is lawfully dlsc:IOMd 
to the other pany by a third pa,:ry wtthout reatrlctk>n on dis• 
closure: or (d) la Independently d.._..loped by the other 
party. Customer shall not, discioae tht reautta of any. 
benchmark testa of the Programa to any ttllrd party without 
Oracle'& prior written approval. 

The partles agrH to hold tach other's Conn91ntlal Infer• 
mation in conndence during the term of this Agreement 
and tor a period of two ,ytara after termination of this 
AgrHmtnt. The parties agl'N, that unleu required by law, 
they shall not make each other's Confidential lntormatlon 
available In any form to. any third party or to uae tach 
other's Confidential lntormadon tor any purpoae other than 
the implementation of thla AgrHmtnL Each pany agrHs 
to take all reasonable steps to ensure th~t Confidential 
Information 11 not disclosed or distrtbUted by It.a employees 
or agents In violation of ttie terma of this AgrHment. ' 

Qovemlng Law 
This AgrHment, and all matters art1lng out of or ralatlng to 
this Agreement, shall be govemtd by tht laws of tt,e Statt 
of Callfornla, and shall be de.emed to be •~ecuted In 
Redwood City, Callfomla, 



7,4. 

7.5. 

7.6. 

JurildlatJon 
Arr'/ legal action or pl'OONding relating to this Ac,-Nmtnt 
1hall be Instituted In a 1tate or lederal court In San 

· Franctaco or San Mateo County, Calltornla, Oracle and 
Customer agrae to aubml\ to lht jurlldlctlon ol, and agree 
that vent.,11 la prop19,r !n, thHe courts In any such legal 
action or prooHdlng. 

Not!oe 
AJI notices, lncludlnq notloea ot aeldrua Change, reQulred 
to be 11nt hereunder ahall be In writing and shall be 
deemed to l'\ayt been given When malled by nrst clU& mall 
to lhe first address ll1ted In the relfMlnt Order r:orm (If to 
Customer) or to the Ora~• addrua on the Order r:orm (tt 
to Oracle). 

To expedite order processing, Customer agrees that 
Oracle may treat dooumenta fued by Cuatomer to Oracle 
u orlglnal documents: nevertheless, either party may 
require tne other 10 ex~ange original signed doeuments, . 

Limitation ot Uablllty . . 
In no event ahall either party be liable tor any Indirect, 
lncldtntal, apeclal or oonaeq1,11nt1al clamagis, or c1am
•1a~• for 1011 of profl~, ravenue, data or u111 lnoumtcl 
by either party or any third party, whether In an action 
In contract or tort, even If the other party haa bNn 
advised or· the poaalblllty of such damagu. Or1cl1'1 
liability tor damagu hereunder shall In no event 
excNd the amount of fNI paid by Cuatomer under 
·thla Agreement, and If such damagu ruult from 
Cuatomer's uu ot the Program or urvlcH, auch 
llablllty · shall ~ llmlt•d to '"' paid tor the relevant 
Program or HNlces giving rl11 to the llabHlty, prorated 
ewer a five-year term trom tne Commencement Date ol 
the applicable llcen11 or tht date of per1ormance of 
the applicable urvloea. 

The provisions of this Agreement aJloe&te the risk.& between 
Oracl~ and Customer. Oracle's pricing reflects .thl& •alloca• 
lion of riaK and the llmhallon of llablltty spec:lfled herein. 

Severablllty 
In the event any provision of this Agreement la held to be 
Invalid or unenforceable, the rl!mainlng provlalo!'ll of this . 
Agreement will remain In lull force. • · 

T.T. Waiver , ......... uwcu, • , ... 1-'•1in1 

The w.Jwr by either party of ant oelault or breaeh of this 
AgrHment ahall not constitute a waiver or any other or 
aublequent dela,.,it or' breactl, l.lcoept '°' aC\iona tor non• 
payment. or breach of Oracl1'1 proprlftary tight.a In tne 
Programs. no action, regal'clllll of lonn, 1r11tng out of thla 
Ag,..,,,.nt may bl brought t,y either party mora thin one 
year alter the cause of action hal &CCl\ltd, 

1 .a. Export Admlnlatmloh 
Customer agrHI to comply fully with all relevant exp,or1 
1aw1 and ragulatlons o.f the United States iEx;:,oM L.aws") to 
assure that neither the Programs nor any direct product 
thereof art (1) expoMed, dlrec:tly or indirectly, in vlOlatlon ol 
Ex;>on Laws: 01' (2) art intenOtd to 'bt used tor any purpoa• 
.. prohibited by the Export L.aWI, Including, wttl'IOUI limlta• 
tiOf:, nuclear, chemleal; or blotoglcal wea~ns prolHtratlon. • 

. .~ 
7,9, Relallonahlp BetwNn the Partlea 

Oracle la an lndep~ndent contractori nothing In this 
Agreement shall be conatNtd to create a partnership, joint 
venture or agency relatlon&hlp between the parties. 

' 
7.10, Entire Agretment 

This Agreement constltutea tht complete a;reemonl 
belWetn the partlea and 1upersedes all prior er contempo

. raneous agreements or representations, written or oral, 
concarnlng the subject matter ol thla Agreement. Thia 

· AgrHmtnt may not be modified or amended except In a 
writlng signed t,y a duly autnortzld r1pr1aen1&Uve of 1ach 
partyi no other act, docum.nt, usage or custom shall ci. 
deemed to amend or mOdlfy ttils Agreement. 

11 ls uprauly agreed that ttlt terms ot this Agrttmtnt and 
any Order Form shall 1uperud1 tht terms In any 
Customer purchase order or other ordering document. Thia 
'Agreement shall a,110 auperaede the term• of any 
sMnkwrap or brHk•tne-Hal llcenae a9reement lncluCltd In 
any pad<aoe tor Oracle-fumlahtd software, except terma 
contained In auch llcanae agreement that ·grant 1peclfle 
UH rights tor tht Programs. ' , 

r. 

, l1i 
Executedb)'OracleCorpo~r n: < /.~ , 
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P AtJC auca comrn 
BOA.JU) or COOV'l'Y COMMISSXOBU 

and · 
OUCt.z COUOl\ATION 

This document ( "Addendum One") shall serve 'to amend. the 
Software License and Services Agreement between Palm Seach 
County Board of County Commissioners ("CQunty" or ~Customer") 
and Ora.cle Corporation, a corporation autno·rized t.o do 
:business in the State ct Florida, whose Federal I .o. number 
is g-4-2422 637_, ("Oracle·"), dated EEB 21 l91i , 199S · 
. ( "Agreement") , . 

The parties agree to .amend the Agreement as '.follows: . ' ' 

In Section 2.2 of Article II, replace tne ~ord "15" with 
the word "30," 

In Section 2. 4 of Article II, delete everythinc; in the 
penultimate sentence after the word "completed." 

In Section 3. 2 of Article III, add tne following 
sentence to the end of the paragraph: 

All consulting ·and training services 
ordered ,by County shall be provided 
by Oracle in accordance with the 
terms of and sha.ll reference this 
Agreement on the applicable Order 
·rorm. 

In Section 3.3 · of Article III, replace tbe word 
"requested" with the words "ordered on an appropriate Order 
Form", delete the word "actual"' and add the following to the 
end of the sentence: 

, in accordance with 112,061, Florida 
Statutes. 

In Section 4.3 of Article IV, add tne word "materially" 
between the word "Customer" and the word "breaches" and 
replace the word "30" with the word "45" in that sentence, 

1 
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In Sacticn 4. 4 of Article IV, rapla:c• tha we rd.a . 11 are 

0thervisa o"'ad by" vi th 'Che word.s "for services prov id ad =Y" in 't.he 

first aantanca . 

. In Saction 4. 5 cf Article IV_, adc:l the following at the 

end thereot: 

Not.withstanding the :0re9oing, 

oracla understands that customer I s' 

l:)ackup a.nd archival. pr0c:edur•• Jllay 

create copies ot the Program~ which 

cannot raasona~ly be removed trom 

. a.rchi val st0ra9e. C\.lstomar shaft 

use its best etforts t0 remove and 

destroy or return such copies, but 

customer does not warrant such 

removal. Cust0mar warrants that uae 

ot such archived copi•• of th• 

~roqrama attar termination shall 

cease. 

Oala't.e Secti0n s, l. ot Articl a V. in its entirety and 

replace with the t0ll0wing: · 

I: any t.hird party claiu any · 

Proc;rau provided by oracle infringe 

a patent, c0pyric;ht, or other 

property ri;ht, oracle shall datand, 

indemnify, and save cuatomar 

harmless fr0m and against any •uch 

claim at oracle's sole cost and 

expense, and shall pay a.ii coats, 

damages, and attorney•• f••• • far 

such. datenaa, as 'Wall as those whic:h 

a court may · ultimat.aly avard, 

proviciad that customer promptly 

notitiea oracle of the. claim in 

writin9 vithin 4S days and Allows 

orac:la sol'e ·control of such d~f•n•• 

and/or related aattlament. customer 

further aqrees to cocpara te tul l y 

vi th oracle in any def an•• and as 

necessary in any related settlement 

negotiations. oracle shall have no 

lil.bility t0r any c:laim 0t 

infrin;emant l:laaad 0n use of a. 

superseded or altered ralaaaa of 

Progr~ms if th• infringement' would 

have' been avoid.ad by the· use ot a 

~urrent unaltered release of the 



,,. 

i'-' I 

·I'· 'I 

h 
I, 
I, 

Jl'i 
I 

ATTACHMENT 2 (58 pages) Attachment 2 (ll pages) 

Programs which Oracle provides tc, 

customer. · 

If such a clai=• is mac:1a or appears 
likely ·t0 ·ba made, ora'cle shall take 

any and all c0:mmarcially reasonable 
s-eapa necessary, a-e oracle 1 1. sol• 

cost and expense, to {a) procure the 
proper rights' or licanaaa to allo~ 

cua-e0mer continued and uninterrupted 

uae of the Pr09rau; or , (b) ma.xa 
modifications to the Pro;rass a0 as 

to make the Programs non•intrinqin9 
or ( c) should ( a) or (l:,) be 

impractical, or the use of the 
Proqrama or .~ortion thereof ia 
prevented ~y a legal injunction 

requiring customer to stop using th• 

Programs, than in that event, oracle 
will refund to customer an amortized· 

a.mount of the 19gragate licen•• f ••• 

paid on a :30 month straight line 

l::lasis. 

'1'h• foreqoinq 1tata1 tb.a er&ti•:aty of 

liability of o:ac1• vitb. ra•p•a~ to 

. iZLtrinqeaant of. patent• ucS 

copyriqb.t1 or other :i9bta of a 

tb.i:d party in c:onnacti•o11 vi th the 

Proqraaa. 

Under Secti0n S,l 0f Article v, add th• following 

paragraph as Section S.l,l: 

5.1.1. Geueral Indeaz,.ific:ation 

oracle shall indemnify and save 

harmless and defend.th• county, its 

agents, servants, and employees from 

and . against any and all 
claims,liaaility, los••• and/or 
causes of action tor personal injury 
or d&1:Aaqa to. real or tangible 

personal property which may ari•• 
from any intentional or nac;li;ent 

act or omission by orapla, its 
agents, servants, or empl:oya•s in 

the perf0rmance of services under 

the Aqreemen~ while on the premises 

or f~cili~i•• of the county. 

t91\c--,\1101Mt1\.,,.\l11\or1cl1,...:i) 
,,,,., .. .,, ... 10/l/94 
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8 mt8dle V 1 

paragraph as $action S.l.l: 

Attachment l (22 paaes) 

•~d 't.h• f0llowin9 

s.2.1. rurther ~••di•• 
.Ne remedy harein cont•tt•d upon any 
pari:y is intended to~• exclusive of 

· any other remedy, and eac:h and every 

such remedy shall be cumulative &nd 

shall~• in addition to every ether 

remedy c;ivan hu:·eundar or now or 

hereafter existin9 at law·· ·er in 

equity or ~y statute or ot.harvi••• 

Ne single 0r partial exarci•• ~Y any 

pa~y cf any riqht, power, or ru•d¥ 
hereunde.r shall preclude any cth•r 

or further exerciae thereof. 

In Sacti0n 6.l ct Article VI, daleta everything in the 

third sentence attar the word• 11 iiwoica datau delete the fc:nJ.rth 

••ntance in its entirety and repl•c• that ••ntance with 't.he 

f~llowing: . 
' 

Payment ~ill be made in accordance 

with applica~le Fl0rida Statutes in 

relation ~o prompt payment. 

Oelet.a Section 6. 2 c! Article V'I in its entirety and 

replace with the fellowing: 

6 • :l : 

,.2 Taxes 

The County is a tax-exempt 

subdivision of the State ct Florida 

and will provide a cartiticate 0f 

such status. 

Under Article VI, add the f0ll0Ying paragraph aa Section 

,.3 AV~ilGility of :run4a 
. 

The County I s pertormanc:• and 

0bliqati0n to pay undar this 

Agreamant is c0ntin9•nt upon an 

annual appropria-cion for its purpose 

by th• Beard of county 

commissioners. Notwithstanding the 

foregoing, the county agrees that it 

will use its best efforts t0 c~tain 

4 
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ATTACJIMENT 2 (58 pages) 
apprcpriation of th• n•c••••:Y tunda 
t0 avoid tarmination . of th• 
Agraement. In the event of n0n
appropriation, the c~untY w1ll 
prcvide ora.cle with notice ct its· 
performance ct this condition. Th• 
Cou~ty represents and warrants ~hat 
it h.21.s act equate fund.a to meet ·its 
obligation during its.current tisc~l 
year. The County' 1 f is•cal year l.S 
Oct0bar l to Septe.ml:>ar 3 O ~ , Th• 
County shall notify Oracle Df sue~ 
non-appropriation prior to renewal 
of services, or the acc;ui~iticn o-t 
Programs and services or shall be 
obligated to pay fees that have 
accrued er ~roqrau or ~ervic•• that 
have ·been c1eliver,ad. 

. In Secti.on i, 2 of Article VII, replace th• •Words "Stat• 
of Calif0rnia 11 'w.ith the words 11 Stata ·ot Florid.a" and delete the 
following ponion of that sect.ion in its entirety, 

Oelete section i.~ of Article VII in its entirety. 

C 7. :l Oaletad) 

Delete the first. paragr·aph cf section 7. 4. of Article VII 
in its entirety and replace 'with the' tollowinc;:· 

7. 4 · Nctic:• 

All notices required in. this 
Agreement shall be aant by certified 
mail, .return receipt requested, and 
if aent to the county shall be 
mailed tc: 

Palm Beach county - ISS 
301 N0rth Olive Ave. - 8th rlr, 
West Palm Beaoh, Fl0rid.a :3:3401 

and if sent to oracle shall ba 
mailed tc: 

oracle Corporation 
Legal Oapartmen't 
soo oracle Park'Way 
Redwood Shores, CA 

t!I 1 \cae,-,\"°°6t.a\ent\ I u ,orac l,. Mel 
,,(/NJ AIVlle<S 10/3/94 

s 
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ATTACHMENT 2 (58 pages) 

Any chanc;• 
·•ant shall 
pa~y in 
Section, 

in Vhar• notice is t0 be 
be providad to~• 01:.her 

acccrdanca with ~i• 

Attacbmeni 2 (22 pages) 

ln Section 7,5 ot Article VII, dalate ave~hing attar 

the w0rds 11 g1v1.nc; ri•• 't.0 the lia.k:)ility" in the second sentence ct 

the first para9raph and add the fellowing sentence tc the end 0! , 

that paragraph: . 

. . oracle•• ·11uility vtlicll iii ~•••d 
upon the pr0Ti1ion1 ot >.rti'c:l• v 
barain ia not l.iaitad i,y .' this 

section. 

Oe.leta section '7. 6 .- 0f Article VII in its ent.iraty and 

raplaca with the following: 

,.,. Savara.bi;ity 

If a.ny. term 0r pr0visi0n of this 

Agreement, or the application 
thereof to any parson . or 

circwnstancas shall, to any extant, 

be held invalid or unantorcau,le t0 

the remaindar of this Aqreaaent, or 
the application of such term or 
provision, to ·persona or 
circumstances ether t:.na·n the•• as tc 
'which held invalid 0r unantorc:aal)l•, 

shall not k>e affected, and evary 

other t•:r:-m and provision ot this 

Agreement shall be deemed valid and 
entorcaaDle t0 the ~xtant permitted 

by latw .' 

In Section 7.7 ot Article VII, dalete the second sentence 

in its entirety. 

In s·ection i. 9 of Article VII, add the 

paragraph to the end thereof: 

oracle is, and shall be, in the 

parform-ance of all 'work, services 

and activities under this Agreement, 
an indeJ:)endant c:o'ntractor, a.nd not 

an employaa, agent, 0r servant of 

~he coun~y. All parsons angagad in 

6 
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r, 
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I 

any 0f AT'{t~o1k(SB c:R:ilges}arvicas 

perf 0rmed pursuant to this Aq-r.au•n"'

shall at. all ~imea, and in all 

places, ti• sui:lj••ct to Oracle I s sole 
direction, supervision, and control. 

oracle shall exercise c0ntr0l 0v•r 
the means and manner in •hich it and 

.its employees partcna the worx, and 
in .all respects oracle's 

relationship and the rela:t:.i0nship of 

i t.s employees to the Ccunty shall l::>e 
that ot an independant contractor 
and not as employees er agents cf 

the ccunty. ·-

Attachment 2 (22 pages) 

Oeleta Sect.icin 7.10. of Article VII and ·replace with the 

following: 

,.10. tntire Agreqent 

Cust0mer and oracle agree that -ehis 

">.qraament set$ ·forth th• •ntir• 
agreemen~ catween th• parties, and 

that. there are no promi••• or 
underst:.andinqs . other than thoae 
stated herein and prior or 

c0ntemp0raneous . agreements or 
represanta tiona, wTi ttan or oral, 
concerning, the· su=ject mattar of 
this Agreement. Th• parties furt.har 

agree that this Agreemen't supersedes 

any prier Software Lic•n•• · and 
Services Agreements bet..,een the 
parties excluding any 
pr0visi0ns,taru or covenants 
reqard.ing pricin;, discounts and, 

options for Programs or services 
th.at are n0t contained in 'th.is 

Agreement. This Agreement may not 

be modified or amended except in a 

writ1ng signed ~ya duly authorized 
representative 0! each party; no 
other act, document, usage er custom 
shall ce deemed to amend or modity 

this Agreement. 

t;I\CCIIIIO'I\WDOlta\tnt\iSS\orac11.111Cl 

P•~l•J lleVIHO fO/l/94 7 
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Attachme~t 2 (22 pages) 

Add t.he f ollowin; · par-.qrapll as Sac:tian a. l, at new 

Article VIII: 

a.1. conti~q•nt P••• 

Oracle warrants that it ha• not 

employed 0r retained any company or 

parson, other . than a cona f ida 

employee working solely tor oracle 

t.0 solicit 0r secure this A;r• ament 

and that it haa not paid or· .agr••d 

to pay any p•raon,company, 

corporation, individual, or· firm, 

other than a c~na fide employee 

working solaly tor oracle, any f••, 
oommission, parcanta·ga, gift, or any 

other consideration contingent upon 

or resul,ting from the award or 

making of this·Agraemant. 

Ad.d · the tollowinq paragraph aa sac"t.ion s. 2. of new 

Article VIIIt 

a.2. ACCIIII and Audit• 

Oracle shall main-c.ain ildaquate 

records to justify all 

ch~rges,expensas, and costs incurred 

in estimating and parfor=in; the 

work for at least J yaars attar th• 

c0mpl•~i0n ot this Aqraeman~. Open 

prior written notice an4 oracle•• 

consent, the County shlll have 

access to such book&, records , and 

docWllant• as required in this 

section tor the purpose of 

inspection or audit during normal 

business hours at oracl•'• place of' 

business. Provided, however that 

.such audit (i) shall not violate any 

nondi•closure or c0ntidantiality 

agreements oracle has with any third 

pa~i••t (ii) shall De performed 

during oracle's normal ~uaineaa 

hours and does not unreaaonaDly 

interfere •~ith non=al buain••• 

operations: (iii) shall be m•d• upon· 

prior written notice; (iv) shall be 

conducted no ~ore than once annually 

except fer good cause sho~ by the 

coun'ty; and. (v) results shall t>e 

e 
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daamad cw.Lf idantial. Attachment ,1, l""" pages, 

ATTACHMENT 2 (58 pages) 

Add the t0llo...,ing ~arac;ra.ph as· Section B. 3. of new 

Article VIII: 

Oracle warrants and represents that 
all of its employees are traa1:eci 
equally during employment without 

regard to ~•ca, color, religion, 

disability, sex, age, national 
origin, an~•stry, marital status, o~ 
sexual orientation .. . ... 

Add the t0ll0wing paragraph as Section s. 4. ot new 

Artic::la VIII: 

VIII: 

8 • 4 • tntorcement coats 

If any legal acticm or other 
proceeding is. cr0ught for t.he 

enf orcemen,: of this Agreement, or 

cacause of a dispute,, 0reach, 
ciataul t or misrepresentation in 

connect:.ion with any provision ·ot 
this Agreement, the prevail inc; pant 
shall ca entitled to recover· 
reasonable attorney I s tees, cc;u,irt 

costs and all raa10nal:>le expenses 
(including taxes) even if ~ot 
taxa~le aa court costs (including, 

without limitation,all such 
faes,costs and expenses incident to 
appeals) , incurred in that action 0r 
proceeding, in addition to any. other 

relief tc which such party may be 

anti tled as m~:r- ce awarded by a 
court of competent jurisdiction. 

Add the following pa.ragraph'aJ Section a.sot new Article 

a.s oracle Policies 

oracle agrees to provide the Ccun~y 
copies of its currant policies wnich 

a.re ref erred to in t.his Agreama.n't 

l9l\CCllffllO"I\W'DCWlt1\tn9\\11\or1ci1,ll!ldl 

,,,,..,; -1"1111.c ,otl/~4 9 



ATTACHMENT 2 (58 pages) Attachment '.2 (ll pages) 

within 30 days from the Effective 
Date hereof. Oracle further a9Fe-• 
to provide the County with oopie~ of 
any amend.ments to those policies 
prior to the effective date of such 
procurement by tbe County, · · 

' ·other than as provided herein, the Agr~ement ren:u1ins 
unchanged and in full force and effect. .~ 

The 'Effective· Oate of this Addendum One and the 
Agreement shall be the date first above written. 

IN WITNESS WHEREOF, the Board of County Commissioners of 
Palm Beach County or its designee has made and executed this 
Agreement on behalf of the County and Oracle has hereunder 
set its hand and seal the day and year above written. 

10 

ORACLE CORP,CAATION 

l~~s.u (Signa~ 

Shelley S. CurtJa . · 
Sanl~r Corporate. Counsel 

Title · · .. ~, · '.t'".1:•i,., .... 
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