
Agenda Item #: 3 - U - 1 

Meeting Date: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

09/11/07 [X] Consent 
[ ] Ordinance 

Department Submitted By: Palm Beach County ISS 
Palm Beach County ISS Submitted For: 

I. EXECUTIVE BRIEF 

[ ] Regular 
[ ] Public Hearing 

Motion and Title: Staff recommends motion to: A) Approve Supplement to IBM Corporation 
Customer Agreement (ICA) for IBM S/390 software programs and support for the period October 
1, 2007 through September 30, 2008, in the amount $307,815, and; B) authorize the County 
Administrator or his designee, ISS Director, to increase services, not to exceed 10% of the contract 
value ($30,782), to provide for any unforeseen changes to the inventory that could arise during the 
contract period. 

Summary: This Supplement to the IBM ICA (R94-24 7D) provides for the ongoing annual software 
license charge for our current mainframe processor and data storage equipment. The configuration 
of the IBM mainframe system software for the coming contract period has been thoroughly reviewed 
prior to developing this agreement. The maximum amount is structured in two portions: (1) 
$307,815 based on the current inventory of IBM S/390 software and (2) a 10% contingency, 
$30,782, to provide for any unforeseen changes to the inventory that could arise during the contract 
period. This supplement covers the period October 1, 2007 through September 30, 2008. 
Countywide (PK) 

Background and Justification: Palm Beach County uses IBM software for the mainframe 
computer and data storage systems. 

Attachments: 

1) 2 originals of IBM memorandum dated 08/24/2007 regarding S/390 software 
2) 2 originals of current IBM S/390 software schedule for Palm Beach County for FY 2008 
3) Copy of IBM Customer Agreement, R94-247D 

Recommended by: 8-21-- oz 
Department Director Date 

j\ ·---IAJ ~~/ Approved by: _____ u_ \r"J _____ \.J_.:....·~---------~_,,'(_>-.... ~f~G>_J __ 
County Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 
Capital Expenditures 
Operating Costs 

External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2008 

$338,597 

$338,597 

0 

Is item included in tentative FY 20~ Budget? 

2009 2010 2011 2012 

Yes X No 

Budget Account Number: Fund 5020 Agency 490 Org. 1304 Object 3401 

Reporting Category ___ _ 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

C. Departmental Fiscal Review: 

III. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Administration Comments: 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 
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August 24, 2007 

Mr. Robert Busch 
Information Systems Services 
Palm Beach County 
301 N. Olive Avenue, Room 801.7 
West Palm Beach, FL 33401 

Dear Robert: 

Attachment# 1, Page 1 of 1 

----- ------ ----- - -- .....,_...,_ - -- _ _._ ---·-----·-
!BM Corporation 
J Alhambra Plaza 
Coral Gables, Fl. 33134 

IBM is pleased to submit the quote for the current configuration of S/390 and z/OS software 
installed on the 2096-001 serial number 30EBD for the County's upcoming fiscal year (October 
1, 2007 - September 30, 2008). The configuration and quote for the monthly amount is attached 
to this letter for your signature as agreement. This quote and the prices are based on the software 
profile for Palm Beach County and are reflective of a currency analysis snapshot taken on 
August 9, 2007. 

At your request, the billing schedule for monthly licensed software will be billed quarterly. The 
quarterly charge is $75,100.08, which will result in an annualized charge of $300,400.32. In 
addition, annually licensed software support will be invoiced on October 1, 2007 for a charge of 
$7,414. Therefore, the total amount to be invoiced for the upcoming fiscal year for monthly and 
annually licensed software will be $307,814.32. 

The terms in effect for your S/390 - z/OS software are the standard terms found in the IBM 
Customer Agreement. The attached quote is valid for 60 days. 

If you have any questions, please call me at 954-494-9774 or by email dcferenc@us.lbm.com 

Sincerely, 

Debbie Ferencsik 
Coverage Software Sales Representative 

Palm Beach County Representative Date 



Attachment # 2, Page 1 of 1 
Palm Beach County ISS 

C/N6873206 

Fiscal 2008 IBM zSeries Software Budget & Planning Estimate 
(October 1, 2007 - September 30, 2008) 

August 22, 2007 

Prepared by: Jim Gresham & Ed Henderson 
Leafe & Associates, Inc. 2096-G01/20EBD 

15 MSUs EWLC 
Puu;bu:1 NWDbi:r Produc1 Name Mouibl)( LiH Posa~ 
5648063 ACF/NCPV7 $1,173 
5655B17 PSF Download SVC 
5655B17 PSF V3 for OS/390 SVC 
5655M32 AFP Download Plue $875 
5655M32 PSF V4 for z/OS $1,190 
5655G53 COBOL for z/OS V3 -Alternate $827 
5655041 ACF /SSP Version 4 MVS $635 
5655103 DITTO/ESA for MVS $316 
5675DB2 OB2 UOB for z/OS V7 $4,620 
5688190 PPFA/370 $260 
5688191 OGL/370 $370 
5694A01 z/OS Vt Base $7,635 
5694A01 z/OS Vt DFSMS dsshsm $1,135 
5694A01 z/OS Vt DFSORT $309 
5694A01 z/OS Vt GDDM-PGF $273 
5694A01 z/OS Vt Infoprint Server $667 
5694A01 z/OS Vt RMF $315 
5694A01 z/OS Vl SDSF $352 
5694A01 z/OS Vt Security Server $497 
5697E93 CICS TS for z/OS V3.1 $5,327 
5697F51 AFP to PCLTransform SVC 
5697F51 AFP to PostScript Transform SVC 
5655N60 InfoPrint Transforms to AFP V2,1 $250 
5655P19 InfoPrint AFP to PCL Transforms V2.1 $400 
5655P21 lnfoPrint AFP to Postscript Transforms V2.1 $400 
5740CB1 COBOL Compiler/Library Vl 

Sub-Total Monthl : 
Extended Annual Sub-total 

IPLA Software License1; 
5648068 OB2 Utilities Suite S&S 
5608S70 Tivoli AF/Opertator on z/OS S&S 

!Annual IPLA Sub-total 

W1 

$28,447 
$341,364 

Annual Price 
$3,094 
$4,320 

$7,4141 

12¾ Special Bid 

Jli1couu1 Price 
$1,032.24 

$770.00 
$1,047.20 

$727.76 
$558.80 
$278,08 

$4,065.60 
$228.80 
$325.60 

$6,718.80 
$998.80 
$271.92 
$240.24 
$586.96 
$277.20 
$309.76 
$437.36 

$4,687.76 

$220,00 
$352.00 
$352.00 

~ 

$25,033.36 
$300,400.32 

Commenta 

SVC Expires 10/31/07 
SVC Expires 10/31/07 

SVC Expires 10/31/07 
SVC Expires 10/31/07 

26 Value Units 
9 Value Units 

SVC= Single Version Charge - License fee is waived up to 12 mos. while migration to new version is completed. A written request to 

discontinue tSTGNEVCORttirNJ\:CS1TOd,t,t~uw N-L-T 08/31/07 
These stated prices are for your infonnation only and are subject to change. Applicable taxes are not shown. Licensed Programs are available only under the IBM Customer Agreement, International 

Program License Agreement, or any equivalent agreement in effect between the customer and IBM, 
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~--- --- --------- -= =-=== ........ ---­- -----::.. ====-=,- Customer Agreement 

R94 2470 

Thank you for doing business with u~. We are committed 10 providing you with the highest quality Products and Services. If, at any time, you have any questions or problems, or are not complerely satisOed, please let us know. ·Ou'r goal is 10 do our best rpr you. 
This IBM Customer Agreement (called the • Agreement") covers the major business . transactions we may do with you, Including: 

<•) sale or Machines; 
• (b) license or Programs; and 
(c) provision or Services. 

We also make several· Options available to you concerning the Products and Services we provide under this Agreement, such as volume discounts. . . . 
· This Agreement and i!s applicable Attachments ,:and Transacti~n 0ocu ments are the complete agreement regarding these transactions, and replace any prior oral O( written communications between us. 

By signing below for our respective Enterprises, each of us agrees to the terms or this Agraamen~. Once signed, 1) any reproduction• of this Agree111'ent, an AttachmanJ; • or - Transac. tlon Document made by reliable m~~'81Y'N)'1ample, photocopy or facsimile) Is considered _.n original an,d ~) all Product&;,;ij,,S.-?stN~~rP.u order unoer this Agreement 
are subject to it. .:r::,.' -::..J•' BC...:(. ·:-,ooROTHY H. Wl!..KEI~, CLERK 

Agreert to: (Enterprise name) 
Palm Beach County 

Name (lype o~ print): Mary McCarty 
· 'Date: MAR O 1199.lt 

· Enterprise number: 6872.933 

ff:t'q_'I' C:; ·:i::,~~Cour.ty ~ --o• ·co 1•q...- • ,. • ·~· ~ t u l'I • I• a'": \:.. _, ~It),' y.. . ~, ~, .<', , ... · . ,; C"SPIJT'I' <.:.LSRr( . . , ..J-.'. 1. o, . . .. \~!#gra~ to:· ·. _.~ ·. ', 
• 

111C'(\•'rn11u0': 'Susine&S Machines Corpi:>ratlon ,,,.,,, 

. 
Name (type or print): \'A'{l\f /'C N kf..S \ ~Jfl. 
0ale: 12/01/93 

Agreement number: 
Enle':~f~:ilt1~8~~- ~~,i.Q~1 Olive Avenua IBM Ofnce a~dress: lSSS Palm Beach Lakes Blvd. 

·•,, :-.i !.L·} ::,. :.,.,ir(UJ,1:~tpl'alm Bc:acb, Fl 33401 Weat Palm Beach. FL 33401 

R 95 .?·6 · :0 
Airer 1ig11l11g. please re11.1rn • copy of lhis Agreement 10 lhe /oc:af ''IBM Office address· shown above. 

. . 
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:i~i"fl: Customer Agreement 

. Part 1 - General 

1.1 Definitions 1 
I 

CLWtamer-set-up Machine Is an IB~ Machine that you set up according to our lnst~ctlons. 
Data of lnstallatlon ls the followlng: 
1. for a Machine·- j 

a. tha • business day alter thla day we. Install ll or, If you defer Installation, make I\ available to you for lnstall~on: 
I 

. b. lha second buslnesa i1ay, after the end of a cu,tomer-set-up Machine's standard transit allowance period. Wewlll allocate a reasonable transit allowance period; or c. the second business day after th~ arrival of a non-IBM Machine. 2.. for a Program, the latest of -
~- the ~ay att!!r lts testing pe~od ends (this poes not apply to Program Pac~ges); b. , 10 days after we &hip It, or j 
c. the day, spec:!Hed In a Trar,sadion Ooc::ument, on which we authorize you to make an Additional Ucense Copy or a copy or a Distributed Feature. . 

Designated Machine Is the machin,, lha.t you. Identify to us oy type/model and serial {or plant order) number, on which you Intend to use a Program ror processing. Y,,hen we specify that . you do nol have lo provide .this idertlficatton to ua, the term •oesignated Machine'" means lhe . single machine on which you may use the Program at any one time. I . Enterprise is any leg~t· entity (such as· a. corporation) and the .subsidiaries it owns by i;nore than ~a percent. The term •enterprise" applies only to the portion of the enterprise loca(ed In, the United States or Puerto Rice. I 
· · . . . Machine Is a machine, its reaturesl, conversions, upgrades, elements, or accessories, or any combination or them. The term ••Machine" Includes an IBM Machine and any non-IBM Mach\ne (lncl':'dlng other equlpmen\) that we may provide lo you. ' . Materials are work product (su911 as programs, program listings, programming tools, documentation, reports, and drawings) that we may deliver to you during a projecL The lerm "Materials" does nor Include Progr;tms. · • 

Product' Is a Machine or a Program1 

t Program la the following, Including Teaturea and any whole or partial copies: I • 1. machine-readable Instructions; · 
2. a collection of machlne-readabl~ data, such as a data base; and 
3. related licensed materlali;, lnctJdin'g documentation and listings, In any form. The •lerm 7Program• Includes anl ISM Program and any non-IBM Program that we may provide lo you. The term does not include Licensed Internal Coda or Matertals. , I . 

Service Is performance or a task qr project,. provision of advice and counsel, assistance, or use of a resourc~ (su·ch as 'access \o an information data ,base) ~e make available to you. 
' Specifications is a document that i:,rovides Information s'pecific lo a Product. For a Machine, we call the document •omclal Published SpeciOcallons." For a Program,. we call It N Licensed Program SpeclOcaUons" or •ucense lntormatlon." 

' 
I SpeclOed Operating Environment Is lhe Machines and Programs wllh which a Program is designed to operate, as described ltl the Prog~am's Specllicatlons. 
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1.2 Agreement· St~cture 

Attachments 

Some Products and Services have tenns in addition to 'those we specify In this AgreamenL We provide the additional terms In documents called •Attachments," which are also part or this Agreement. For example, we describe the additional terms ror special prof ects (such as Joint studla•) In- an Attachment. We m~ke th.a Attachments available to you for signature. 
Transaction Documents 

For each business transaction, wa will provide to you the appropriate "Transaction Oocumenbs• that CQnrinn the details or the transaction. Soma Transaction Documents require signature, ·and others do noL The ftjllowlng are examples or TranHcllon Oocuments that must be signed by both or us, with examples or the lnfonnaUon lhey may .conta11": 1. addenda (selected contract-period- duraUcn, start date, and total quantity er ,._venue committed); and 
2. statements of work (scope or Services, responslblllUes, deliverables, Complalfon Criteria, estimated schedule, ~nd charges). · . 

• The ronowlng are examples or admlnlstraUve, unsigned TransactJon Documents that connnn the details or a transaction, with examples or the Information they may contain: .1. exhibits (eligible Products by category, discount schedules, and available contract periOds): 
, . 

' 2. Invoices (Item, quantity, price, and amount payable); and . . 
:S. supplements (Machine quantity and type ordered, _price, estimated shipment data, and warranty perio~). Certain aupplamenla may require signature If requested by eilher or us. 

, ConrlicUng Terms 

, 
I 

Ir there is a 'canfflct among the terms 1n the various document9', those or an Attachment prevail over• those cf this Agreement. The •lenns or a TransacUon Document prevail over those of both of Utese documents. 

Our Acceptance oC •Your Order 
' 

A Product or Service becomes subject tQ this Agreement when we accept your order. We accept your qrder by ~olnµ any or lhe rollowlng: . · 1. nndlng you a Transaction Document: 
2. shipping the ~reduct; or · 
3. providing the Service. 

.. 
Your Acceptance o( Additional Teems 

You accept ·the additional terms In an Attachment er Transaction Document' by doing any or the following:. . · 
1. signing It; 
2. using the Product or Service, or ~llowlng others to do so; or :I. making any payment (or the Product or Service. 

1.3 Delivery 

· We will use our best elrorts to meet your delivery requirements for Producls and Servicas you order, and will Inform you or llleir status. We pay normal transportation charges for Products 
we ship to y04. 

· 

--. 



' . -
1.4 Electronic CommunicaUons 

Each of us may communicate with lhe other by electronic means. Each or us agrees to the 
fpllowlng ror all electronic communications: 
1. an ldenttnc~tlon code (called a •usERtD•} contained In an electronic document Is legally 

sufficient to vtrfl'y the sender's Identity and the document's authenticity; 2. an alactronlo document that contains a USERIO is a signed wr1Ung; ,and 3. an electronic document. or any computer printout or It, is an original when maintained in 
the non;nal course or business. 

Elac:tronlc Data Interchange 
We may provide Electronic Cata Interchange (called "EOI") OpUons to you. Ela~tronlc 
Invoicing and electronic payment are examples or these Options. Whan using EOl Options, 
each of us agrees: 
1. when a bank ts Involved, to pay our respectJve bank charges and ;o prcmpUy notify the 

oth~r or any changes to the bank p~yment process; and · 2. to prompUy notify. the other of any·changes to the technology, precess, or informaUon 
upon which the EDI transactions an, based. · 

We will review with you respective raspcnslbllltles ,ror the EOI Option you ch.oose. 

· 1.5 Prices and Price Changes 
The following are the bases on which we. may require the amount payable ror a Service to be paid, with an example of each: 
1. one-time (the prfce or a Machine): 
2. recurring (a monthly charge for Maintenance Services):· or 

Product or 

, 
. ' 3. a combination.or both (an Initial charge and a monthly license charge for a Program). Addltlonal bases ror Services, such as Prof~ct Support Services, are time-and-materials, 

rixed-price, or any combination of all the bases. • 
We will specify lhe am~unt and basis for the particular Product or Service. 
Price Increases 

We may Increase recurring ~haf'i1es, and Hourly Ser.vices rates and minimums· for Project 
Support Service•. by giving you three months' written noUce. An Increase applies on the nrst 

· day or the applicable Invoice period on er' aner tt\• efTecUve date we specify In the notice. We may Increase one-time charges and hourly rates (ror other than Project Support Services) 
without notice. However. an Increase to one-time charges does net apply to you Ir 1) we 
receive y~ur order before the announcement date of.the Increase and 2) one or-the following 
occurs within l~ree months after the announcement; 1. we ship you the Product; 
2. With our authorfzation, you make an Additional License Copy of a Program or a copy of a 

Distributed Feature; or 
:J. a Program's group-upgrade charge becomes due. 

Price Decreases 

You receive lhe benefit of a decrea~e In 1=harges for amounts which become due on or- aner 
the effective dale of the decrease. • 

· 

n 
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1.6 . Invoicing; Payment, and Taxes 

We invoice: 

1. recurring charges (other than usa'ge charges) for a Prog'ram am;f for Mafntenance Servtcea In advance for the applicable invoice period; 
2. Profed Support Services charges monthly as the work progresses (unless. specltied otherwise In the Statement of Work). Invoices include, as appllcabl~. actual hours expended, and actual travel and living expenses: 
3. usage charges rollowlng the period In which you incur them; and 
4. all other charges when or alter you ,Incur them. 

For a Product with a one-time charge,· payment Is due on Its Date of lnstallatlon. Recurring charges for a Produc~ begin on Its Oate of tnstallatlon. • · 

Amounts due are payable as we specify In the Invoice •. You agree to pay accordingly. You also agree to pay amounts equal tp any .applicable taxes resulllng from any transadlon under this AgreemenL This does not I neluda taxes based on our net Income. You are responsible for personal property taxes for each Product from the date we ship It to you. ' -
. 1.7 Addftf onal Charges 

.. 

Depending •on the particular Product, Service, or circumstances. additional chargp may apply. We charge extra If, ror example, 1) we ara required to use other than private automobile or scheduled public tranaportaUon to ,provide Maintenance Servlcea to you or 2) , we respond to your request ror service of a Machine outside fts stand,rd service period. We wm notll'f you In advance r, these charges apply. 

1 •. 8 Types of Service for Machines 
I 

I 

We provide certain types of service ror a Machine to keep It In, or restore It to. good working order. The rollowing terms ·apply to, warranty service, Maintenance Servicaa, and other appllcable Services. · · . · · 
Depending on the Machine, the service ,may be 1) a "Repair" service at your location (called "On-11te•J or at one or our service locations (called •earry-1n·) or 2) an •exchange• service, either On-elte or Carry-fn. We will lnlbrm you or the available types or se,:vlce ror a Machine. You may select the type of service from those available for the Machine. We require that a Machine and Its features have the same type or service. 

Under warranty and Maintenance Services, we offer On-site typ~s of se,:vice 24 hours a day, seven days a week. for certain Machines, however, this service period may vary. Carry-In types of service are available during the normal 6uslneu hours of our service l,ocatlons. 
Under Carry-In service, you may deliver the railing Machine, or sh(p It (prepaid, unles,s we specify otherwise, and suitably packaged), to a location we designate. After we have repaired or exchanged·the Machine, we will return It to you at our expense. · 
Under On-site Exchange service, depending on the. nature of the failure. we may repair the falling Machine al your site instead of exchanging It. · . 
When a type ·or service involves the exchange of a Machfne or part, Iha item we replace becomes our property and the replacement becomes )'ours. The replacement may not be . new, but .will be In good working order and at least funclionally equivalent to lhe Item replaced. . . 

We are responsible for loss or, or damage to,•your Machine while it Is 1) In our possession or 2) In transit In those cases where we are responsible for the transportation charges • 

, 

- A 

• 



.. 
.. 

~-
You a~raa to: 
1. obtain authorizaUon rrom lhe owner ta have us seNice a Machine lhal you do 'not own; 
2. where appl~cable, before we provide service -a. rouow the problem detennlnatlon. ~roblem anal'ysis, and service-request procedures 

that we provide, 

· b. secure all programs, data, and runps contained In a Machine, c. Inform us or changes In a Machine's location. and d. ror a Machine with Exchange service, remove all features, parts, options. alleraUons, 
· and attachments not under our service. You also agree to ensure that the Machine Is 

rrea or any legal obllgallons or restrictions that prevent fts exchange: 3. be rasponslble ror loss or, or damage to, a Machine in transit In those cases where you 
are responsible for lha transportation c:hargaa; and 

• 4. on completion or Carry-In Repair service, connect a repaired Machine and verify its 
operation. · 

1.9 Patents and Copyrights 
For purposes or this Section only, the term ."Product" Includes Materials alone or In 
combination with Products we provide to you as a system. 
If a third· party claims that a Product we provide to you Infringes that party's patertl or 
copyright, we wlU defend you against that claim at our expense and pay all costs, damages, 
and aUomey's fees lhat a ccurt finally awards, provided that you: 1. promptly notUy ua in writing or the dalm; and 2. allow us lo control, and cooperate with U$ In, the defense and any related settlement 

negotlaUons. 

, 
I 

Ir such a claim Is made or appears likely ~o b~ made, you agra, to ·permit ua to enable y9u to 
ccntfnue to use the Product. or to modll'/ It. or raplac:e It with one that ls _at laaat runctfonally 
equivalent. If we determine that none or these alternatives Is ·reasonably avallable, you agree 
to return -the Product ,to us on our written request. We will the1,1 gl~• you a credit equal to 
your net b~k value for the Product, provided you have followed generally-accepted 
accounting principres. · . 

· This Is our entire. obllgaUon to you regarding any claim or Infringement. 
Clalms for W~lch We are Not Responsible 
We have no obligation regarding any claim based on any or the rollowlng: 1. your modlfica~on or a Product. or a Program's use In other thari Its Specitled Operating 

.. Environment; 
. . 2. the combination, operation, or use or a Product with any product, data, or apparatus lhat 

we did not provide; or 

· J .. Infringement by a non-IBM Product alone, as opposed to Its comblnallon with Products we 
provide to you as a system. · · 

.1.10 Limitation of Liability 
Circumstances ,:nay arise where, because of a defavll on our part or other liablllly. you are 
enlilled lo recover damages from us. In each such lnslance, regardless of lha basis on which 

· you are enlitled to claim damages from us. we are liable only for. 1. payments referred to In our patent and copyright terms describe~ above; 

fJ OJ: ,.,, -
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2. bodily injury (Including death), and damage lo real property and tangible personal property; and 

3, the amount of any olher actual loss or damage, up to the greater of $100,000 or the charges (if recuning, 12 months' charges apply) for .the Product or Service that Is the subf act of lhe claim. · · 
-This limit also applies to any of our subcontractors and Program developers. It Is the maximum for which we are collectively responsible. 

Items far Which We are Not Uable 

Under no circumstances are we, our subcontractors, or Program developers liable ror any or the following: 

·1. third-party claims against you ror losses or damages (other than those under the first two ltem1 listed above): 

' 2. loss or, or damage to, your record_, or data: or 
3. eamomlc consequential damages. (Including lost profits or savings} or incidental damages, even If we are lnfonned of their possi~lllty. 

1.11 Mutual R,esponsibilities 

Each of us agrees th~t under this Agreement 
1. neither or us grant~ the other the rfght to use Its trademarks, trade names, or other designations In any promotion or publlcatJon; 

, 2. all lnfonnatfon exchanged Is nonconfidenUal. If either of us requires the ~xchange .of , confidential Information, it will be made under a signed conffdentfaUty agreement; 
3. each la free to enter Into similar agreements with others; · • 'J , 4. each grants the other only the licenses specified. No other Ucenses (including licenses -under patents) are gra·nted: 
5. each will prompUy notify the other if It becomes aware· of any unsafe conditions or hazardous materials to which the other's P,ersonnel would be exposed at any or Its facilities; 

6. each will allow. the other reasonable opportunity to comply before It claims that the other · h•~ not met Its obligations; and · . 
7. neither of us will bring a 'legal action more than two years attar the caui;e of action arose. 

·1.12 Your Other Responsibilities 
You agree: 

. 
' 1. not to assign, or. otherwise transfer, this Agreement or your rights under it, delegate your obligations, or resell any Service, without prior written consent Any attempt to do so Is void: 

2. to acquire Machines with the intent to use them within your Enterprise and not for reselling, leasing, or transferring to._a third party, unless either of the following applies -
a. you are arranging lease-back financing ror the Machines, or 
b. you purchase them wilhout any discount or allowance, and do. not remarkel them In competftfon with our authorized remarkelers; 

J. to allow us to install mandalory engineering changes (.such as those required ror safety) on a Machine. Any parts we remove become our property; 
,. •. that you are responsible for the results obtained from the Products and Servtces: ' . ' s. to i;:omply wllh all applicable government export laws and regulations; and 
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. ' 6. to provide us with sufficient, free, and safe access to your rac:llllles for us to rulfill our obllgatlons. 

1.13 Your Additional Rights 
You may have addlllona, rights under certain laws (such as consumer laws) that do not allow lhe axcfuslon or.Implied warranties, or the exclusion or limltatJon or certain damages. If lhe~e laws apply, our exclusions or !Imitations may not apply to you. I • 

t ' 

1.14 IBM Business Partners 
We have signed agreements With ce'rtain organizations (called "IBM Buaines• Partners")· to promote, market, and support some or our Products and services. We have chosen thaaa · organizations because of their s_ldlls and experience In a particular Reid. 
When you order our Products or Services ~•ted to you by these organizations) under this Agreement, we connnn that we are re1pon1ible for providing them to you under the ·warranties and other tenns or this• Agreemenl We are not responsible for 1):t~e actions or lheae organizations, 2) any additional obllgaUons they may have to y9u, or 3) any products or · sarvlc~• that they (and not us) may supply to you. · 

1.15 Changes to the Agreement Terms 
In order to maintain flexlbllll.y in our Products. Services, and Opllona, wa may change the terms of this Agreement by giving you three months' written noUce. However, these changes are not ra~actlve. They apply, aa of the effactlve date we specify In the notice, ~nly to pew orders (those we receive on or al'ler the data of the notice) and to on-going tranaac;t10n1,,-1ruch aa licensee and Services. 

Otherw_lse, for a change to be valid, both or us must sign IL Additional or dltTerent terms In any order or written communl~tlon rrcm you are void, 

1.16 Agreement Termination 
You may terminate this Agreement on written notice to us following the expiration or tarmlnallon of all your obligations. 

· Elth4:r of us may terminate thl._ Agreement If the other does not comply with any of Its terms, provided the ona who la not complying Is glven'wrttten notice and reasonable lime lo comply. - . ' Any terms of this Agreement which by their nature extend beyond its termination remain in elTec::t untJI rulnlled, and apply to respecUve successors and assi'gne,es. • 

~.17 Geographic Scope 

All your rights, all our obligations. and all licenses (ex~ept for Licensed lnlernai Code and as specifically granted) ara valid only in the United Stales and Puerto Rico. 

1.18 Governing Law . · 0 · 
Fla..,..,:J~ The laws or lhe State of Nc'lf ¥erk govern this Agreement. 
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===-= = - ------= i=;,=== =--='= Customer Agreement 
Part 2 - Warranties 

2.1 The IBM Warranties 

Wacr.nty far IBM Machines . ' 

For each IBM Machine, we warrant that ll: 
1. · Is free from:de(ects In materials and workmanship; and 
2. conforms to Its Specifications. ,. 

The warranty p.eriod for a Machine Is a specified, nxed period. We calculate Its expiration from the Machi~••• Date of lnstadlatl~n. · 

Ou'1ng the warranty period, we provide warranty service under the type or sarvfce · we · designate ror the Machine or under. lhe' altematJve service you select under Maf ntenance Services. ·. 

For us to provide warranty service for a feature, conversion, or upgrade, we require that the Machine an which It Is Installed be 1) the designated. serial-numbered Machine and 2) at an engineering-change level com_Pallble with the feature, conversion, or upgrade •• 
During the warranty pertod, we manag·e and ,Install engineering changes that apply to .the Machine. · · 
If a Machine ·does not runctJon as warranted during the warranty period, ·we will repair or replace It with one that Is at least rundlonaUy equivalent. without charge. If we are unable to do so, you may return it to us and we wlll refund your money. . 

Wa~nty for IBM Programs 

For each warranted IBM Program, we warrant that: 
1. we have the.right to license It; and 
2. It conforms to Its Specifications. 

I , 

Tha warranty period ror a Program e,xplres when its Program Services are no longer available. 

During the warrant.y period, we provide warranty service, wflhoul charge, .for a Program through Program Services. Program Services are available for a warranted Program ror at feaa~ one year roffowlng Its general avallablllty. Therefore, the duration of warranty service depends on when you obtain your license. • · ' 
If a Program does not function as warranted during the first year attar you obtain your lfcansa and we· are unable to make It do so, you may return the Program to us and we wlll refund your money. To be ellglble, you must have acquired the Program while Program Services (regardless or ~h~ remaining duration) were available for IL . 
Warranty for IBM Services 

For each IBM Service, we warrant that we perform It: 
1. In a workmanlike manner; and • · 

' · 2. according lo',fts current description (Including any Completion Criteria) ·conlainttd fn this Agreemenl., an Attachment, or a Transacllon OocumenL· · 
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Warranty for Systems 

Where we provide Products to you as a·syatem (for example, woen we provide Machines and 
Programs acconUng to our marketing proposal or when we deliver lhem during a Services 
engagement), we warrant that they are compaUble and will operate with on~ another. This 
warranty Is In addl,tlon to our other applic;able warranties. 

Warran~ for Integrated Systems 
For each lntegritad system we deliver to you. under a Statement of Work for Systems 

Integration Services, we warrant that the Integrated system (lnciudlng any r--,aterlals, IBM 

Products, and non-IBM Products contained In It) meets its Completion Criteria as specified In 

the Statement or Work. This. warranty Is 1n addition to our other appllc:abf e warranties. The warranty perlqd ror an Integrated system Is a nxed period as specified ln the Statement or 
Wodc. , It begins on. the date we deliver the Integrated system lo you. During the warranty period, we manage the Individual warranties .and Malntenan'ce Services, 

Ir any, ror the comP,onenta ((ncludlng non..(BM Products) or the Integrated system. Ir an Integrated system does not runctlon ·as warranted. during the warranty period, we will 

correct the deffdancy without charge. If we are unable to do so, you may return the · 

Integrated system tp us and we wlll rarund your money. 

2.2 Extent of Warn,nty 
If a Machine is aubJact to federal or state consumer warranty laws, our statement or limited 

warranty Included with the Machine applies In place or these Machine· warranties. Misuse, accident, modlRcaUon, unsuitable physical or operalfng environment, operatlor,1 In · 

other than the Specified Operating Environment. Improper maintenance _by you, or fp'tlun, 

caused by a P!'0duct ror whl~ we are not responsible, may void the warranties. . . . THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR IMPUEO, INCLUDING 

THE IMPLIED . WARRANTIES OF MERCHANTABILITY ANO FITNESS FOR A PARTICULAR 

PURPOSE. 

2.3 Items ~ot Covered by Warranty 
We do not warrant ~nlnterrupted or error-rree operatloo of a_ Product or Service •. We will Identify IBM Products that we do not warrant. . . 
Unless we specify otherwise (for example, In our warranty ror Integrated systems), we provide 

Matertala, non-IBM Products, and non-IBM Services on an "AS IS" ,basis. However, non-IBM 
manufacturers, suppliers,. or publistiers may provide their own warrantie~ to you. 
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-------- -s:::iP ... =i -=-----------====r= Customer Agreement 
Part 3 - Machines 

3.1 .Title 

When we accept your order, we agree to sell you the Machine described ·in a Transaction Doc:umenL We transrer title tc you or, ·Ir you Choose, your lessor when we ship the Machine. However, we reserve a purchase money securtly Interest In the Machine untll we receive the amounts due. For a feature, conversion, or upgrade Involving lhe removal or parta which become our property, we reserve the security Interest until we receive the amounts due and the removed parts. You agree to• sign a·n appropriate document to permit us to perfect our purchase money security Interest. 1 

3.2 Risk of Loss 

We bear the rfsk of loss for the Machine through Its Date of lnatallatlon. Th•reafter, you . assume the r1ak.. · 

3.3 Production Stab.is 

Each 'Machine Is manufactured rrom new parts, or new and serviceable used- parts (whfch perfonn Ilka new parts). In some caaei, the Machlnf! may not be new and may have been previously Installed. Regardless or the Machine's production status, our WarTBnty terms apply. 

3.4 • Installation 
I 

I 

For the Machine to runctlon property, It must be Installed In a aultable physical environment. You agree lb provide an envfronment meetrng our specified requirements for the Machine. 
We design our standard Installation procedures to ensure that each Machine we Install Is In good working order and meets Its Speclncatlons. We will successfully . complete lheae procedures before we consider the Machine Installed. · 
Yo',.I are responsible ror setting up •· Customer-set-up Machine (we provide instructions lo . enable you lo do so) and ror lhe lnstallatron of a non..iBM Machine. 

Machine Features, Conversions, and Upgrades 

We sell features, conversions, and · upgrade~.· ror lnstallatlon. only on designated, serial-numbered Machines. You represent that you have the pennfssion of. the owner (Ir you are not the owner of the Machine) and any lien hoiders to 1) Install features, conversions, and upgrades and 2) transfer removed parts to us. 

Some of these transactions (called "Net-Priced" transactions) iticlude associated replacement parts. We provide these parts on an exchange basis.' . Alf removed parts In a Nat-Priced transaction become our property. For a Net-Prtced tranaactlon, you agree to allow us to Install ft within 30 days of its delivery and to recover the removed parts. Otherwise, we mlly tennlnata the transaction and you must retum the featare, conversion, or upgrade to us al your expense. 
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3.5 Llcenaed Internal Code 

Certain Maehlnes we specify (called •~pecific Machines"} use Lice~sed Internal Code (called 
•eode•). We own copyrights In Code. We own all copies of Code. including all copies made 
from them. · 

We will Identify each Specmc Machine. In a Transaction Document If you ;are the righl(ul 
possessor or a Specific Macolne, we grant you a UcenH to use th.e Code (or any replacement 
we provide) on, or In conjunction with~ , only the Specific Machine, designated by sertal 
number, for which the Code Is provided. We license the Coda to only one righ~ful possesaor 
at a Ume. 

· · Under ea~h license, we aulhortze you to do only the following: 1. execute the Code to enable the ·specific Machine . to run_!:llon according to Its 
Speclftcatlons; 

' 

. 2. make a backup or an:hival copy o( the Code {unless we make one available for your use), 
provided you reproduce the 'copyright notice and any other legend of ownership on the 
copy. You may use the copy only to replace the original, when necesaary, and 3. execute and display the Code as nec~ssary to maintain the Specific Machine. You agree to acquire any replacement for, o,r addltlonal copy or, .Code d'lrecUy from us In 

accordance ,with our standard policies and pra~lces. You also agree to use that .Cod.• under 
these terms.. 

· · 
· 

' 
You may transfer possession of the Coda to another party only with ·the transfer or the 

, Specific Machine. Ir you do so, you must 1) destroy all your copies or the Code that were not 
provided tiy us, 2) either give the other part:, all your IBM-provided copies of the Coda or 
destroy ·them, and 3J give tha other party, a copy of this page with the Specinc Machine's 
ldantlhcallon lnrormatlon ftlled In below. We Hcanse the other party when It accepts these 

• terms by lnlllal ~-- of the Code. These tarma apply to all Code you acquire fro"'.' any source. ' . Your license terminates when you no longer rig~truuy possess the Spacmc Machine. 
, 

I 

, AcUons You May Not Talc• 

You agree lo use the Code only as aulhorited above. You may not do, ror example, any of 
lha rouow(ng: . 
1. otherwise copy, display, transfer, adapt, modify, or distribute lhe Code (electronically or. 

otherwise), except as we may authoriz:o In the Specific Machine's Specincauons or In · 
writing to you: 

' 2. reverse assemble. reverse co~pile, or otherwise translate the Code; 3. subllcenae or assign the license ror the Code;·or 
4. laaae the Code or any. copy of It. 

INFORMATION FOR SUBSEQUENT l,.ICENSEE OF LICENSED INTERNAL COOE This page Is copied from the IBM Customer Agreement and Is provided lo the subsequent licensee when Code Is tranaferred. 
The Specific Machine being transferred Is Identified as: Type/Model _____ Serial Number ____ _ 
The roUowing dafinlllons are provided ror the subsequent llcenaee or lhe Code: 1. •we.,. means lnlematlonal Busl~ess Machines Corporation (ISM); 2. "Transadlon Document" does not.apply to you. The above Type/Model and Serial Number Identify the Speclnc Machine to you: · ~- "You" means lhe subsequent licena'ee or the· Code; and 4. "Specificallons" means IBM's OClidal Published Specmcatlons. 
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vv=u= auw:a,. Customer Agreement 
Part 4 - Programs 

4.1 Grant of· License 
Whan we accept your order, we grant you a license for the 'program. Programs are 
copyrighted and licensed (not sold). We do not transfer title to frograms to you • . 

4.2 License Details 

Under each license, we authorize you to: 
1. use the Program's machine-readable portion on only the Designated Machine, unless - , a. the Oeslgn~led Machine ls Inoperable. You may then use the Program on a backUp Machine, - . 

b. the Designated Machine cannot assemble or compile the Program. You may lhen assemble or compile it on another Machine, · . c. we grant an "Installation Ucanaa. • You may than use lha Program on any other • Machine In the same or adJoln'lng rooms as the Designated Machine. or · d. we grant a "Location License.•· You may then use the Program on any'other Machine In the same building .with the same malling addres, as tha Designated .Machine. If you change the Designated Machine, you agree to notify us of the chang~ and lts date: 2. store the Program's machine-readable portion in, transmit ft. through, and display It 9n, Machines associated with the Designated Machine: . 3. do the rollowlng to support your authorized use as described above - , 
. . . ' a. modify the Program's machine-readable Instructions· or data, or merge them Into 

· another Program, and 
b. make copies or the Program, provided you reproduce the copyright notice and any other legend or owhershlp on each copy or partial copy; and -4. use any portion of the Program we mark restricted (ror example, •Restricted Materials or 

IBM") only to- ' 
. a. resolve problems related to the use of the Program, and 

b. f'!\Odlly the Program so that It wlll work together with other products. 
You agree to comply with any additional tar~s (for example, a usage restrlclion) lhat a 
Program's Spectncalloris may contain.. We provide the Speciflcallons to you with the 
Program. For an '"AS 1s• Program, any additional terms are contained In a docume,nt called 
"Notice of Avall~blllly.'" · ' · 

Actions You May Not Take 

You agree not to do any oC the following: 
1. subllcen_sa, assign, or transfer the license for any Progra~; 2. distribute any .Program to anY, third party: or 
3. reverse assemble, reverse compile, or otherwise translate any Program. . . . . 
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4.3 Distributed Features 

• Some Programs have features (called •01strtbuled Features") that are designed to work with 
lhose Programs (called •Associated Pr9grains"). Aller we accept your order for a Distributed 
Feature, we authorize you to: · 
1. make a copy or the Distributed Feature and Its documentalion; and 2. distribute the copy to, and use It on, a Machine other than the 0asignaled Machine of the 

Associated Program. .You may use the copy on only one Machine at a time. Persons 
using a Machine outside or your Enterprise may use the copy only to access the 

. Associaled Program. · 

· 4.4 Additional License Copies 
You may order- additional licenses ror Programs. If you prefer. for each license we grant, 
rather than shipping you another copy or the Program, we will authorize you to make an 
a~dlUonal ~PY (called an • Additional Uce·nse Copy"). 
For soma Programs, you may make a c,;py u~der a Distributed System License Option (called 
a •osLO" llcanae). We charge less ror a OSLO license than we do for the original license , 
(called the "Basic" llcansa). In return ror the lesser charge, you agree to do the· following 
while licensed under a OSLO: 
1. have i 8aslc lfcanae for the Program: 
2. ,provide probhtm documentation and receive Program Services (If any) only through the 

locaUon of the Baslc•llcense; and 
3. dlslrtbute to, and lnatall on, the 0SLO's Designated Machine, any release, col'1"9ction, or 

bypass that we pravlde' ror the Basic license. 

· -4.s Program Testing , 
' We provide a testing period ror certain Programs to help you evaluate Ir they meet your . 

needs. The lasting period ror a Program starta 1) 10 days attar we ship It or 2) on, the day we 
authorize you to make an Additional Ucense Copy. We will inform you or the duration or the 
Program's tasting period. 

For the rtrst order for each Distributed Feature, the testing period Is lhe same as Its 
Associated Program. 

We do not provide a tesllng period for a Program under a OSLO license. 

4.6 Program Packages ,. 
We provide certain Programs tpgelher wilh lhelr own license agreements. These Programs 
(called •Program Packages") are licensed under the terms of the agreements provided wllh 
Lham. This Agreemant•s patent and copyi:fghl terms apply to IBM Program Packa~es: For a Prog·ram Package, we may specify that: 
1. Addlllonal License Coples apply. If so, 1) these copies are subject to the terms or lhe 

Program Paekage•s agreement, except lhat you may not 1.-.nsfer them, and 2) you may 
copy all or the Program Package's printed documentation; and 2. a testing period applies. Ir so, Jnd you return the Program Package lo us bef~re the end 
of the testing period, we will rerund your money. 

. If a Program Package has Distributed Features: this Agreemenl's lerms regarding Oislnbuled 
Fealures apply. • 



4.7 Program Protection 
For aaeh Program, you agree to: 

' 1. ensure that anyone who uses It (accessed either locally or remotely) does so only ror your authorized use and complies w.llh our terms regarding Programs: 2. maintain a record of all copies: and ' . ' :J. If It Is a licensed data base, allow access to the Information contained In it only to your employees, agents, or subcontractors, and only In support or their work ror you. 

4.8 Program Services 
We provide Program Services for warranted Programs and for selected other Programs. ·ir w~ can reproduce your reported problem In the Specified OperaUng Environment. we wUI lHUe defect correction Information, a restrtc:tlon, or a bypass. We provide Program Services ror only the unmodlfted portion or a current release of a Program. · 
We provide Program Services 1) on an on-gofng basis (with at least slx'months' wrtttan 'notice before we lerrr,lnale services for a Progrim), 2) until the date we specify, or 3) for a period we 

· specify.· 

4.9 Variable-Charge Programs ' . . 
We may place a Machine In a Machine group. The charges for some Program llcanses 
depend on the group or th~ Designated Machine. We call lhasa Programs •varfable-Charge" 
Programs. Variable charges lndude graduated charges and pnx:esaor-based charges. We 
wUl specify the group for a Machine .and wlll lnform you of any changes. ' 

,' 

For these licenses, the lb11owlng apply: , 
' 1. If you change (Including upgrade or, downgrade) a Designated Machine to. a Machine in ·another group, you may Incur a group-upgrade charge or a changed recurring charge. You agree to promptly notJf'y us of th, data of such a change;, 2. Ir we reassign a Designated Machine to a Machine group with different charges, Program licenses with one-time charges due or paid before the reassignment are not affected. Otherwise, our price change terms apply; and ' 

' 
3. If a change or reassignment results In a lower charge, we do not give credits ,or refunds • ror one-lime charges already due or paid. 

4.10 ~icense Termin'ation 

You may terminate the ltcense ror a Program on one month's written notice or at any time during the Program's testing period. For some Programs, If you terminate. the license and replace lhal Program wit~ another we specify, we only require ~ou to pay an upgrade charge. We may terminate any license we grant In this Part Ir you do not meet your obUgaUons 
regarding Programs. 

You agree lo destroy all copies or the Program within three months after license termination. However, you may keep a copy in your archives. 
, 
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=ss-===== £:iJ:i'fi Customer Agreement 
Part 5 - Services · 

5.1 Maintenance Services 
You may select lha typ" of service from those available for lhe Machine. When we accept 

your, order, we agree to service tha Machine daacrtbad In a Transaction Document: Based on 
lhe type or service, we will restore the Machine to· good working order or exchange It. We 

may also perform preventive malnlenance, Including lubrtcaUon, adfustmenls, and 

replacement of parts. We manage and Install engineering changes that apply to the Machine. 
We provide Maintenance Services ror selec;:ted non-IS~ Machines only when they are 

connected ta certain IBM MachJnea. 
We wlll Inform you or the date on which Maintenance Sf:!rvlces begin. We may Inspect the 

Maehine within one month rollowlng that date. If the Machine Is not in an acceptable 

condition for service, you may 1) have us ~tore It ror a charge or 2) withdraw· your request 

for Maintenance Services and we will refund 'any amounts you have paid to ua for Its service. For a Machine under a usage plan. you agree to provide us wllh the mater reading as of the 

· last working day or the period that the minimum maintenance charge covers. Maintenance Services do not cover accessorfu and certain parts, such as rrames ancJ covers. 

In addition, Maintenance Services do not cover service or a Machine damaged by misuse, 

accident, modfncatlor,, unsuitable physical or oparaUng environment. Improper m,lntenanca 

by you, or failure cause~ by a product for which we are not responsible. ; 
Alternative Service During Warranty 
For certain Machines, al any time during the warranty period, you may select a dlrrarent type 

or service rrom that which wa designate for the Machine. For,example, if you prefer 0/1-•ll• 

service to Cany•ln, ft may be available. We will Jnronn you ot the available types or service 

ror the Machine and the avallable allematlve'servlca periods. We provide the alternative type 

of ~•rvlc:e ror an addltlonal charge. Whan the alternative service ends, we wlll continua 

Malntananc, Services for the Mach(ne ,under the same type or service you 11elected. 
M•intenance Servlc~ TenninaUon 
You may terminate Maintenance Services ror a Machine on one month's written· notice to us 

under any of the following circumstance,: 
1. anar It has been under Maintenance Services ror at least six months; 2. Ir you permanently remove It from productive use within your Enterprise; !I, as or the eff'ecUve date or an Increase In Maintenance Services charges; or .. 4. If you 'terminate coverage for a Maintenance Service Option under our terms for 1) 

removal or a Machine type rrom ellgib'lllty or 2) increased total adfu1ted charges for 
Maintenance Services. · 

• · We may terminate Maintenance Services for a Machine on thrQe months' wrilten notice, 
provided It has bean under Maintenance Services for at least one year. 

. 
' Either or us may terminate service ror any Machine ir the olher does not meet ils obligations 

concerning M•lntenance Services. On termination or service for a Machine, we will give you 

any applicable credit. 

.:i.2 Continuing S,upport Services 
We provide Continuing Support Services on a contract-period basis to assist you in such 
areas as Improving the availability o( your sysl~ms and Improving your productivity. We 

,. 

,.,, , , 



..:. 

.. 

provide the tenns specific to a Service In an AllachmenL If we make a change t.o lhe terms of an Attachment that 1) affects your cutTent contract period and 2) you consider µnfavorable, on -your request, we wm defer It until lhe end of that contract period. 
We will specify the eligible Products, applicable· prerequisites and minimum commitments, exit-option percents, and available contract periods ror a Service. We will . also lnronn you periodically or any changes. These changes apply only to. orders that we confirm on or after the effective date of the change. · . , · 
When we accept your order, we wlll confirm lhe spaclflc de,alls 

0

qf the Service In a Transaction OocumenL' You may select a start data for the Service that Is within three months following the effective date we specify In ttie Transaction Document 
During a contract period, we may Increase charges. An Increase becomes efTecUve on the next anniversary or the start of a contract period, following the ·•IT•ctlve data we apadly In the notice. When an Increase results in a change to your total monthly charge for ,a Service of more lhan the exit-option parcent we specif/, you may tennlnata that Service on the effective date or the lncntase, Adjustment or tenninaUon ~argas do not apply In this case • 

. You may request a change to the Services you have selected. on one month's notice. If we agree, we wfll confirm the change to ):OU with appllcable adjustments In charges. . ' · Each or us agrees lo notify. the other (berore your current contract period expires) If they do_. not Intend to renew. 
· 

ConUnulng Support Services TannfnaUon 

You may terminate· a Continuing Support Service by providing us one month's written notice upon fulfillment Qf any minimum commitments. · 
The termination of Servlc~s with contract periods longer than one year rasul~ In adJu11tmant • charges. In this case, you agree to pay the lesser or: . · . • 

I 
1. the dflferenc!I between the total charges you paid through t.he tennlnauon dale and those you would have paid ror the shorter i:ontract period; · . . 2. the monthly charge multiplied by the applfcabla adjustment charge factor: or :r. the total charges remaining to complete the contract period. 

5.3 Project Support' Services · 
:rhe Project Support Services we make available to you include providing: 1. ConsulUng Services, such as reenglneanng b~slness processes, linking business and techn9logy · strategies, Improving manufacturing processes. and enhancing appllcatlon developm.ent and Information processing capabllllles; · -2. Custom Services, such as managing and perfonnlng a project to deliver Materials; ::i. Hourly Services, such as assisting ·on a technical task: and 
4. Systems Integration Services, such as acting as a prime contractor to deliver an Integrated system that may consist of a combination or Products, Services, Materials, and other Items. 

We require a separate Statement or .'Work, signed by both or us; ror each. Services engagement (Including each projecl). When we accept your order, we agree to provide lhe Services dfit&Crtbed In the Statement or Work. . · 
The Statement or Work lnclud~s, (qr example: 
1. our respective responsibilities: 
2. the specific conditions (called lhe "Complelio·n Criteria~), If ,any, that w, are required lo meet to (ulflll our obllgalions; · 

· 
. 
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Summary or Project Support Services 

The rollowing labia summarizes the major Project Support Services we r;r,ake available lo you. 
Statement or Work 

Con1ultlng Services 

Custom Service~ 

Hourly Services 

Syatec:na Integration Services 

Overview or Services 

The Statement of Wori< c:entalns, for example, subject and term o( the eng•gement. ISM engagement manager's name, utJmatad schedule for production or the report (containing our finding• and recommendations), c:hargu, payment .schedule, and olher · applicable terms. 

I We are ruponslble for managing lhe engagement. 

The Statement of Work contains, ror · example, •oopa of ServicN, respecdv. ruponsibUitl•, dellvwablils (Including ld.nti~catlon at . Materiala)., Comptedon Criteria. atlmaled •:chedu!a. charges, and other applicable termL .. 
We ara reaponsible for managing th• project, unless •~Red olherwl•• In the Statement of Work. 

The Statement of• Work contains, for example, a deacripUon of U,e auistance tub. utlmated achadul~ hour1y rata. *"" ullm•t~ number or hours. The utAmate I• not·• ffxed-price ,commitment. Charges - (hours x rate) + upanau. · 
You are responsible for managing Iha project and ror any ruults achieved. 

SatVicu end whWI the finat or the following occurs: ~ )' you advl•• ua, In writing, that further Service• are nol required, 2) we provide the specified number qf hours,• or ,3) lh• eatJmated end d,t• expires. You may authorize, lo. wriUng, addlU~nal hourr or, extension of the and date. , 

The Statement of Work contains, for example., SCOP4t of Services, warranty period. our responsibllltfa (such as dealgnlng, developing, delivering, lnatalllng, and aupportfng the integrated 1y11emt. your ruponsibflftfes, dellverablea (lndudlng. Products and · ldentJRcadon. of , Materials), Completion Criteria, eallmated ac:hedule, charges,. and other a~pllcable terms. 
We are responsible for managing the projec:L 

5.4 On-line and Other ~ervices 

On-llna Services 

We make on-line Services available to you, ,Including access to certain o( our Information data bases. These Services may be available only through selecled telacommunicatlons service providers. , We provide the terms specific to an on-line Service In an Altachmen~. . 

Other Services 

We m.aka other Services available lo you that are ,not a!\sociated Y(ilh lha Services described in this Part. For lhase Services, we provh;te all lhe additional terms In i\ltachments. 

- ~ 
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:J. an estimated schedule that we provide ror planning purpo•~•• and 4. applicable charges (not including taxes) and any other terms. 

Each of us agrees to make reasonable efforts lo carry out our respective re~\• •" ·,.· , ... 
a·cc:ording lo tha ,asUmaled schedule. If the Slatemenl of Work contains Complatk. · • 
we will lnrorm you when we meet each or them. You then have 10 days to Inform ·• 
bolleve that we have not met those criteria. Th.e project Is complete when we f" 
Complatlon Criteria. 

Changes to the Statement of Work 

\· 

·. When both of us agree to change a Statement of Work. we will prepare a written dascriptl, 
or lhe change (called a •Change Authorization"), which bolh or us must sign •. The terms of ,, 
Change Authorization prevail' over those of the Statement of Work and any of Its previous 
Change Author.fz111tlons. · 
Any change in the ~tatement of Work may affect the charges, estimated schedule, or other 
tenns. Depending on the scope or the requested change, Wf' may charge· you (or our effort to 
analyze it We wlll then give you a wrillen estimate of the charges ror the analysis. We will 
perform the analysis only on your written authorization. . 
Personnel 

each ·or us will authorize a parson t~ represent u's during the projecL .Each w{l,I 1) addrHs all 
noUces to lhe other'a representative and 2) prompUy notify the other In writing If this parson Is 

· replaced. Each of us Is respcnsl,ble·for iaupervlslng and controlling· only our own personnel~ . . 
' ~ We will try to honor your requests regarding the assignment or our personnel to your proJect. 

However, we r'eserva the right to delennlne the assignment or our personnel. , 
Ownership and Ucense 

, 
I The Statement or Work will specify I( Materials are to be delivered during the project. It will 

Identify them as being •Type I Mater1~1s, • •n,pe II Matertals," or otherwise as we both agree. Type I Materials are those, created during the· project, In which you will have all right. title, 
and Interest (Including ownership or copyright). We wlll retain one copy or the Materials. you 
grant us 1) an Irrevocable, none,ccfuslve, wondwlde, paid-up license to use, execute, 
reproduce, display, perform, distribute (lntemally and externally) copies · cf, and prepare 
derivative works based on Type I Materiats 'and 2) the right to authorize others to do any of 
the former. 

· 
Type II Materials are those, created during the project er otherwise {such as those .that. 
preexist the project), In which we or third parties have all right, title, and Interest (Including 
ownership or copyright). We will deliver one copy or the Malarial• to you. We grant you an 
Irrevocable, nonexclusive, wcl1dwld&, paid-up license to use, execute, reproduce, display, 
perform, and distribute {lntemally only) copies of Type II Materials. · 
Each or us agrees to reproduce the copyright notice and any other legend. or' ownership on 
any copies made under the licenses g·J'.8nled In this Part. · 

Project Support Services Tenninatlon 

You may terminate a project on wrilten notice to us. We may terminate a pro,jecl if yo1,1 do not 
meet your obligations concerning IL Upon termination, wa will slop our work In en orderly 
manner as soon. as practical. · 

' 

. You agree to pay us ror all Services we provide and any Malarials we dmliver 1hrough the · 
project's lermination. Payment includes any charges we incur in lermin:.ating subcontracts • . 
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=---= = s===== mB:a,a: Customer Agreement 
Part 6 - Options 

6.1 JJolum! Difcounts 
We provide- discounts ror certain Products based on the volume or business you ·agree to do 
with us (called your "Commitment") during a contract period. You· may make a Commitment 
based on either Product quantity or revenue. Revenue ror a Product Is its .slnglewunlt charge, 
less any discounts or allowances. 

' We WIii specify the eligible Products. their categories, available discount percents and 
contract periods, upper-limit percents, and adjustment charge factors. We wlll lnronn you 
periodically of any changes. An unfavorable change (and all changN related to it) applies to 
an exlsUng Commitment only If you accept ft In writing. Related change& become effective at 
the same, lime. We will also Inform you If we withdraw eligible Products rrom markeUng. We 
then accept ordera you place for th•~• Products subject to their avallabillly. 
Unless we. specify otherwise, we do not· discount Program upgrades, Program features 
ordered aaparately rrom Programs, accessories, or fleld-lnstalled Machine features, · 
converalona, or upgrades. 

End User CartiOcatfon 

You agree to acquire the Products ror use only ·within your Enterprise and not ror r~marketlng. 
We call this representation •end ijser CertlOcallon." We provide the discounts to you based 
on End User CertlRcaUon. 

How Yoa, May Ob,taln the Olscounts 

' , Ir you. wish to obtain th• discounts, you agree t.o sign an A~dendum speci(ying' your 
Commitment. and selected contract-period start dale and duration. 
Ourtng the contract period, you may Increase your Commitment or extend the con'tract period 
(subject to our approval) by signing a revised Addendum. 1r you extend, you agree to 
Increase your Commitment so that'the new discount percent Is at least equal to your current 
dlscounl percenL Any Increased discount percent applies to all ellglbla Products for which 
Date of Installation Is on or after lhe dali. we receive your signed Add'endum. 
How We Apply the Discounts 

We apply lhe discount to the single-unit charges or eligible Product& that you acquire from us 
during the contract period. The charges ,are lhe lesser of 1) those generally available al lha 
lime of acquisition or'2) the announced charges In effect on the date we receive the lnltlal 
Addendum, subject to our price change terma deicribed below. · 
We count specified Products th~t you a~qulre rrom our authorized remarketers when we 
recelv~. the required certlOcatlon. Adj'uslmant charges do not apply lo these Pro?ucts. 
We may place some Products in a .dependent category with an associated controlling 
category. To determine the discount p·ercent applicable lo either category, we. count 
quanUtfes or revenue ror only lhose Products: In, the controlling category. 

Price Changes 

Ouri,ng a contract period, we may increase or decrease charges. We apply your discount to 
lhe new charges as follows: 

1. we. eslablfsh a maximum ·charge (called an "Upper limit") for each ·Product •n a comm.med category ror each year of a contract period. We determine the Upper Llmil by Increasing the announced charge In effect. as or lhe dale we receive the inlllal' ~ddendum, 

,. 
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by a certain amount. We calculate this amount by mulllplyfng that charge by the · uppar-Umlt p•rcant we specify at ~h• time of your Commitmenlj 2. ror an Increase, we apply the discount to either the Increased charge or the Upper Limit, whichever is leH; and 
::S. ror a decrease, we. apply the discount to the decreased charge, provided you accept any related changes In terms we may , have made al'ter your Commitment. Otherwise, you may select 1) the decreased charge without discount or 2) the discounted charge ,available to you before the decrease. 

Adjustment Charges 

If you have not met your Commitment by the ·end or the contract period, you agree to pay adjustment charges. The adjustment Charge tor each Product ls either: •• . I 1. the difference betwe,en' the discounted · amount we charged you and the discounted amount which you were entitled to receive; or 
2. the .result or multiplying the adjustment charge factor by the number or discount percentage points between what we gave you and what you were entitled to receive. . ··-We will Inform you which method we use ror a partlcular Produ'ct. 

For a revenue-based Commitment. the total o( the. adJustment charges will not be more than lhe dllTarence between your Commltman't and lhe actual revenue you attain•~• 

International Discounts 

For our International customers, we provide. volume discounts based on worldwide Commitments. To allow y_pu to participate 'in. such a CommitmenL this Agreement may be . modified by a signed International agreement. You, your lnlematlonal enterprise coordinator, and we will afgn the relevant Transaction Document. unlesa the coordJnator exempts you from signing. That Transaction Document ~ec:omea part ·or thls Ag~,m•nt. ,' · 

6,2 Maintenance Service Options 
We provide Maintenance Service Options for certain Machines. · If you wfsh to obtain the benent or lower charges available under an Option, you agree to asauma addl~onal, speclned responsibilities. We provide the terms spectnc to an Option in an AltachmenL 
We will specify the eligible Machin~, types, eligible types of service, available discount percents and contract •periods, exit-option percents, and notice requirements for tennlnatfon or each contract period, as applicable to each Option. We will also lnfonn you periodically or any changes. We will defer an unravorable change (and all changes related to ft) until tha end or your contract period, if you request It In writing before the effective dale or the change. Related changes become etrecUve al the same time. 

6.3 Payment Options 

Extended Maintenance Option 

You may order the Extended Maintenance Option (called the "EMO") for certain Machines. Under EMO, we adjust your Maintenance Services charges based on your prepayment or lhose charges during an available contract period. We calculate the EMO charge for a Machine using the annou!'ced Maintenance Services charges and any applicable discounts In ollect for the Machine when coverage begins. EMO charges are not rofundablo an.er coverage has started for lll'e Machine. · 

... 



' ----Palm Baach County ' -International Business · :hines Corporation 

AMENDMENT TO 

IBM CUSTOMER AGREEMENT 

' .Pal• Baach County and IBH agree that tbe following terms and co.aditions amend tha 
IBM Customer Agraeaent (Z125-457S•Ol 3/93) between Palm Beacb County a.nd IBM. 
1. Section 1.2 Agreement Structure 

Delete ' it••s 2. and 3 from the subsection "Your Accep'tanca o.f Additional Terms'". 

' 2. Sactlon 1.• Electronic Communications 
Delete ita• s 1 and Z from the first.~aragraph. 

3. Section 1.11 Mutu~I Responslbllitles 
D'aleta Itu 7. 

•. Section 3,. 1 Title 
Delete· ,the third, four1j:h and fifth sentences.· 

5. Section 4 .5 Program Tasting 
, 

I Add "•t .co additioual charge'• after "We provide" ill tb.e first s·antanc:e. Sub• stitute "when you receive it" for "10 days after wa ship it" in .. tha second. se.atenca. 

replace. "applicable 

Ag,reed to: 

Palm Beach ?.470 
Page l of llast. 

'• 
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We wiU specify the ellgible Machine types and available contract p~rlods. We )¥ill also Inform 

· you periodically of any changes. A change applies only lo Machines you add under EMO on 
or after tha eCTectlve date of the chang~. 
The Transaction Document will tist the Machines covered and the dates or coverage for the 
contrad period you have selected ror each Machine. 
You may select EMO In addition to other Maintenance Service Options. We than adjust lhe 
Machine's EMO charge based on the,appllcable discounts which you are entitled to receive 

, under those Options. Whlle un~er this Option, you agree to maintain covel".llge under all the 
Services and other Options on which we baae the Machine's EMO charge •• 
For a Machine not yet Installed or set up, coverage starts on· Its Date of l,nstallaUon. For an 
Installed Machine, coverage starts on a mutually-agreed-to date. If applicable, tha contract 
period !~eludes the 'Machine's warranty ·period. 
Each or us· agrees that Ir a feature, conversion, or upgrade ls fnstalled on a Machine while It ls 
under this Option, 1) an addtuonal · charge may apply and . 2) the, reatur~. conversion, or 
upgrade Is subject to lhe remaining po,rtlon ofthe contract perioa. 
If we Increase the EMO charge, the Increase does not apply to a Machine not yet Installed or 
set up, unless we give you at least three months' notice. berore lta scheduled date or 

· shlpmanL If we decreasa the EMO, charge before coverage has begun ror a Machlne, you 
receive lhe benent or the decrease. · 

, · We will give you at least three .months' noUca or a Machine's allglblllty for renewal. At the 
,tnd of your contract period, we will continue Maintenance Services for ,the Machine (Ir 
available), unlaas you ra~uest us not to do so. 

· If you transfer c,verage for' a Machine to a third party, yo·u agree to Inform that party 1) of the 
appllcabla terms o( this Agreement and 2) that it must notl(y us In writing of the transfer, the 
location or the Machine, and acceptance or coverage.• If that party does not wf sh to maintain 
coverage under all the Services and other Options on which we base the Machine's EMO 
charge, you• agree to pay the transfer charge that we specify. , , • · · / 

, Invoicing OpUons 

We make Invoicing Options available to you ror certain Products and Serylces to provide 
nexlbillly In payment lenns. we· provide the terms specific to an Option in an Attachment We will specify the eligible Products, Se~ices, 

0

and charges, and the available ,contract 
periods, hwoiclng schedules, and environments which may be covered by an Option. We wlll 
aJso Inform you periodlcally or any changes. 

· 
Together, we will estimate your requirements ror the applicable Products and Services. We 
use lhls estimate to determine .the total charges that we will Invoice: distributed according to 
lhe schedule you select. These Invoiced amounts replace the applicable charges olherwisa 
due. Depending on the Optfon, the total charges may be subject to adjustm~nt,. The Transadlon Document. signed by both of us, will list the data from which we provide lhe 
selected, Option to you and it.s other details. . 

6.4 Spec_ial Options, 

In order to meet your specific 'requlr~menls, we may provide Special Oplions to you. Under 
· these Options, we are willing to provide special terms and tailor our ,proce.ss·as ror you. We 
will describe our mutual commllmenls under a Special Option In a Transaction Document. 
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- ====-=.::' !~Kil:. Customer Agreement 
Attachment for Estimated Billing Option 
These terms are in addition to those of the IBM Customer Ag~aement (or any eq~/valant agreement 
signed by both of us) and apeclflcally supplement Its Invoicing Options tenn1. You accept theH terms 
by ,signing the· Signature Page for Actachments or usfng, or making any payment for, the Option 
deacrlbed below. 

Under the EsUmated Billing Option (called "EBO"), we make invoicing opUons available to you tor 
certain Products and Services. These options provide you 0exiblllty In yo~r payment ~•rms. We wm 
specify th• Products and Services subject to EBO In a Supplement. 

. . 
1. Mutual ResponslblllUes 

Bolh or us agree lhat: 

1, we will Jointly develop an estimate of 1} your services requirements for selected locations and 
Machine types or 2) your requirer:nents ~rograms, In selected. locations, subJect to monthly 
license c:harges; and 

· 2: on either party's request, an adjustment will be made if unroreseen events in your business or 
Information system plans occur which, had they, bean reflected In the eslfmate, would 
cumulallvely have atrec:led tha total charge by ten percent or mo.-.. W• will · adJu1C the total 
charge based on a new estimate ror the remaining portion of the contract period. • The new 
total charge will be erfe'rlJve as of the date of the avant that caused the adjustment. For Services, we will adJusl the total charge If any of the following :Occurs: • 

• I 

a. a change. in the amount or Services you use which are already. subject to EBO; . 
' 

b .. an Increase or decrease in your Inventory or selected Machines. However, we ;will nqt 
adjust the total Services charge lfyou terminate Maintenance Services for a Machine and It 
remains In productive use within your ~nterprfsa: 

· c. an ·lnc:reas~ or decrease lri the amount you use Usage Plan Machines; or 
d. termination of discount Options: 

For Services and Program licenses included In the initial estimate, we will use the charges in 
effect at the lime or lhe Initial eslfmate to calculate the adjustment. For Program licenses not 
lncJuded In the Initial estimate, we will •use the charges In errect on the preparali<:>n date of the 
revised Supplement to calculate the adjustment. 

. ' 
. . . · 2. Our Other Rasponsibllltles 

We will~ 

· 1. base the total charge for the estimate on current and announced charges that will bet in effect 
during the contract period. We may revise, the total charge before the start dat,a or i conlracl 
period, unless we receive lhe signed Supplement (or EBO from you within one month ·rollowing 
the Supplement preparallon date: · · 

2. revise lhe lolal charge for Estimated BIiiing or Services. to rene·ct new Services or Opllons 
which you add lo EBO during the i:ontracl period; and 

3. delay an unfavorable. change ta lhe term.a. o( lhls Alt~c:hment, upon your raquesl, until tha 
expiration of your current contract period. 

Z 125-4116..0-4 OG:Sl 
Page I cf 2 
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1r w~ request, you agree to use Programs provided by us ror call pfacament and problem status 
ttackfng rdr Qualln'ed Machines In a: network environment. We will provide these Programs at no • 
additional charge. You agn,e not to modify these Programs. On termination or expiraUon of 
coverage, you agree to destroy your copies of the Programs. ! 

' 
Mi~•Ranga 'system Option 

You agree that a Quatmec:i Machine under MRSO Is one that meets the rollowlng c:riterta: 1. it ls an eligible processor type located at a Quallfled ·Location and 1, under warranty or 
Maintenance Services; or 

2. ft ls an eligible Machine type controlled by such processor and ls either a) lo~ted at a 
Qualified Location or b), one for which your network coordinator contr.ols all requests for 
Maintenance Services. We will descrfbe the role or the network coordinator In a Procedures 
Exhlbil 

. 
Eligible processor·and Machine types are speci0ed In an Exhibit. . . 

3 ... Termination 

You may tennlnate, without additional charge, coverage for a Machine only If: . 1. you give us the required notice (spaclned fn a Supplement); . . 
' 

· 2. you remove It from productive use within your Qualitled Location: or 3. we remove it from ellglblHty. 
Otherwise, YoU agree to pay one month's Maintenance Services charges for the Machfne. 

' ' 

, 
. 

. , You may tonnlnate either Option if a change In discount or Malntananc, Services chargas 
lncra~aa your total adjusted charges by i:nore than the apecltled exit-option percent In any 
12-monlh period. Termination wlll occur on the errectlva data of the change. W.• will not Increase 
lhe exit-optJon percent during a contract period.,. 
If you also wish to tennfnate Maintenance Services, rou must do so under Its tenn·s. 

,, 
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-~ -- -=-=-=-=-= . &11::ffl: c:ustomer Agreem~nt 
Attachment for CSO an~ MRSO Options 
ThNe terma are In addition ta thaae of the IBM C"atomer Agreement and spec/Really supplemenc Us 
Maintenance Service OpUona terms. You accept theH terms by signing the Signature Page for Atlachmenta or ualng, or making any payment for, the Options described below. ' 
We provide two OpUons under which we ·wm reduce Maintenance Services· charges· for eligible Machines (called •Qual,lfied Machines"), provided you rollow the applicable systems management, 
proc:edun11 that we spe~U'y In a Procedures ExhlblL You may select either the Corporate Service 
Op~on (called •cso•) ror allglble large system environments or the Mid-Range System Option (called •MRSP") ror eligible m'ld-range system environments. Under these Options, we requln, that the 

, Qualified Machines ba 1) under On-site type or service and 2) located at, or controlled through, locaUons within ycur En~erpri~• which follow our systems mana~ement procedures (called •Qualified 
L.ccatJons•). • ·. 

The contract period you select appllas to all Machines under an Option. Machines which come under 
an Option an.er a contract period has started will assume the remaining portion or that contract period. 

' . 
' . ' 

Each or us agrees to notify the other(betbre the current contract period- expires) Ir they do not Intend to 
renew an Option. ' 

1. Our Responsi~ilities 
We will: 

1, ·confirm In a Supplement your start date, and s~lected Option and .contract period; 
, 

I 
2. provid~ On-site type ,or service ror a Quallned Machine under warranty at no addftional charge: 

. . 
3. provide you a self-review ronn, ror MRSO, to assist you in obtaining the information we need to determine If a location Is a Quallned Location. In order lo determine If a locatlori Is a Quaunad Location ror CSO; we may conduct on-site reviews. If we do so, we will Inform you· or any applicable charges In. advance: and · : · . 

· 4. adjust your Maintenance Services charges for Qualified Machines using the applicable discount percents (speclRad In an Exhibit). For a Quall0ed Machine subject to an annual charge, we will adJusUhe charge <>niy ror that portion o( the annual period which is within a contract period. 

2. Your Responsibilities 

Corporate Service Option 

You agree that a Quallned Machine under CSO Is one that meets the following criteria: 1. It Is an eligible System Machine type, located at a Qualined Lo'7alion; or 2. it Is ·an eljglble Network Machine type, controlled through a Quall0ed Location. You agree to place re.quests ror Maintenance Services only through t~e Qualified Location. 
, Eligible Syslem and Network Machine types are specified In an Exhibit. 

n 
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====-= = l~f',1 Customer Agreement . ' . 
S~gnature Page for Attachments 

The following Altachments to the IBM Customer Agreement ·contain additional terms. Coples or the 
Attachments whlch you select (by markil'lQ the appropriate ~pace below) are Included with this page. 

' Products · 

ES/Express Preload (Z125-41<4U2) 
_ IBM Entry End User/370 License lZ12&..4371Ml2) 
_ Licensed Program Support (Z12.S..:W<Mk) 

Trial or Loan p,C Products (Z12M135-05J 
Rental of 18M Machines (Z12M:l01-011 _ Trade-Ins IZ125-413"-o2J 

Continuing Support Services 
~ Business Recovery Services (:C12W3011..Q41 

End ·user Support Services fZ125...&301-021 
Network Trame Analysts Services ,z,2.s-.c2ao-o11 
Problem Management Productivity Services IZ12.M304-<>2) 
SystemXlra Services (Z12.5~294-0S) 
SoftwareXcal Services cz125-4:zsaa.os) 

On-line and Other Services 
FASTServlce Services lZ12S.a211-02) -

' , IBMUnk SetvlCH (%12.S-~ISS-OSJ = · MulUple Vendor Services (~125,,e150-031 K•1Z Pen.onal Computer Installation Services (Z125,,50Q3..(10) 
Technical Telephone Serylces (K· 1Z Customers) (Z125-41N-Q0J Service of Non-IBM Machines (Z 125--4Sl9CM>O I ' 

OpUons 
· Central Facility Maintenance Service -:--- 'Option (Z125413~) . ...L... CSO and MRSO Options (Z125..U27-G4) ....x__ Esllmatad Bllllng Option (Z12M11s-m) Volume Maintenance Option (Z125-3m-02) . . System Services Avallablllly (Z12$-4933-os) 

Miscellaneous • 
Special Projects (Z12.><ll55.()0) 
Educallonal Allowance cz125;.ooa3-o:11 I0NX• Ucens,ed Internal Coda (Z1~041-01) 

, 
I , X State & Local Government rz,:zs.-4205-02) • IDNX ls a reglalered trademark or Nelwork EquipmenL,Technologies, Inc. 

~ ay_~~,-J.~~~----~--------

,. IBM Cuslomer Agreement number: Enterprl_u •dd"'fpil'ftd.9J,,!i.~i,R11!'•nue : · IBM 010ce •ddm,: 1555 l'al.m Beach LakH Blvd• 
AND Ll~'!:C r- ijc™e11'• :L' :J340l · •·west Palm Baa.ch, FL 33401 •,, 

. . ' R.9 4- 24.'7 D 
' After signing, please re111rn 1 ~opy of this page to the local ·/BM Ollice addresr" shc,wn above. 
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