Agenda Item #:3-U -1

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY
Meeting Date: 10/02/07 [X] Consent [ ] Regular
[ ]Ordinance [ ] Public Hearing
Department Submitted By: Palm Beach County ISS

Submitted For: Palm Beach County ISS

L. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Attachment to Master Services
Agreement (MSA) (R2002-0956, as amended through R2006-2752) with BellSouth
Communications, Inc. to participate in a Total Revenue Spend Bonus (TRSB) reward program based
on total spending with BellSouth and their affiliated companies.

Sammary:. This attachment will allow the County to leverage existing contracts for telephone
services, equipment and maintenance and other services from BellSouth and their affiliated
companies to obtain potential reward payments from BellSouth. This reward is in addition to the
basic reward included in the current BellSouth MSA. The reward level has a maximum potential
of $600,000 per year if certain expenditure thresholds are met. The County is under absolutely no
obligation to participate in this program and the program is being offered to the County at no cost.
This attachment is coterminous with the BellSouth MSA which expires on June 30, 2009.
Countywide (PK)

Background and Justification: The County has had a Master Service Agreement (MSA) in place
with BellSouth since 2002. This arrangement provides the County with deep discounts on services
and identifies one point of contact for the majority of the County’s telecommunications services.
This attachment maximizes the other telecommunications services already in place by the County
for a potential yearly reward.

Attachment:

1} 2 Originals, Total Revenue Spend Bonus (TRSB) Attachment
2} BellSouth Master Service Agreement w/Volume & Term Agreement, (R2002-0956, as
amended, R2004-1592, R2005-0348, R2006-2752)

Recommended by: ﬁf{ &10& G'V\ 9-/7-0 T

Departient Director Pate
L | SRS .- {? F -} L{/
Approved by: WM J / LY E
County Administrator Date
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II. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2007 2008 2009 2010 2011

Capital Expenditures 30 0 -

Operating Costs -

External Revenues - -

Program Income (County) - —_—

In-Kind Match (County) - -
NET FISCAL IMPACT 30 $0 - -

# ADDITIONAL FTE

POSITIONS (Cumulative) 0 - -

Is Item Included in Current Budget? Yes _ No

Budget Account Number:  N/A

B. Recommended Sources of Funds / Summary of Fiscal Impact

C. Departmental Fiscal Review: _%%W : %&‘Z 7 /f 7/6.7

I1I. REVIEW COMMENTS

A, OFMB Fiscal and/or Contract Administration Comments:
Thare s Bhe Bscal impack @l Hhis fime .aHhm-ﬁh + ceH-m»@ expendthre
d )

Yavesh are muk g County San 1z YER _ OO0 pAY year,
W Gf Go 7 (] : : D J<& 17
OFMB foftration |
gg/\w\\'ﬂ }ﬂﬁ Y g y
997
B. Legal Sufficiency: This item complies with current
County policies.

oA =n j/ /244

Assistant Count

C. Other Department Review:

Department Director
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BBMSA Agreement FL03-4424-00
Total Revenue Spend Bonus Attachment

Total Revenue Spend Bonus Attachment

This Attachment supplements the terms and conditions of the BellSouth™ Business
Master Agreement FL03-4424-00 (“Master Agreement”) between Palm Beach County
(“Customer™) and the BellSouth Companies identified in the Master Agreement for the purpose
of establishing a Total Revenue Spend Bonus (“TRSB™), and also provides Customer a TRSB
with respect to equipment purchases under Master Equipment Purchase and/or Maintenance
Service Agreement BCS 42316,

1. DEFINITIONS

Unless otherwise speciﬁed.hcrein, each defined term used in this Attachment shall have
the same meaning as in the Master Agreement. The following terms shall have the following
ascribed meanings. Other terms may be defined in the context of their use in this Attachment,

1.1 “TRSB Etigible Services” - all products and services purchased under the following
agreements: '

Master Services Agreement FL02-C364-00 (R2002 0956)

Regulated Services Attachment FL0O2-C364-10 (R2002 0956)

BellSouth Business Master Agreement FL03-4424-00 (R2004 1594)

Master Equipment Purchase and/or Maintenance Service Agreement BCS 42316

1.2 "TRSB Eligible Revenues”

1.2.1 For the Regulated Services, eligible revenues include all regulated services
purchased by Customer whose billing is used to calculate the Annual Revenue
Commitment in the Regulated Services Attachment. Non-recurring charges, taxes, and
publicly imposed surcharges are not TRSB Eligible. Charges billed for TRSB Eligible
Regulated Services for which Customer has not paid will not be counted as TRSB
Eligible Revenues, and will not be used in calculating the TRSB award.

1,2.2 For the Equipment and Equipment Services and Non Regulated Services
Attachments, all paid revenues for Services and Equipment that are associated with the
respective attachments wili be considered TRSB Eligible Revenues, except as listed
below. Revenues that will not be included in the calculation of the TRSB are as follows:

1.2.2.1 Equipment purchase revenues that have not been paid by Customer

1.2.2.2 Equipment drop-shipment purchases

1.2.2.3 Digital Subscriber Line (DSL) services

1.2.2.3 Monthly recurring revenues for Equipment, Equipment Services or
Non Regulated Services for which the customer has not paid

1.2.2.4 Taxes, Shipping and Handling Charges

1.2.3 Equipm‘ent Discount Schedule

1.2.3.1 In order for equipment revenues to be considered part of the Total
Revenue Spend Bonus the following discount schedule shall apply. Any
Equipment purchases at discounts greater than the listed amounts are not
TRSB Eligible.

Page 1 of 3
214674 Customer Initials
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BBMSA Agreement FL03-4424-00
Total Revenue Spend Bonus Attachment

Equipment Install Maintenance | Drop Ship
_____ Discount Discount Discount Discount
Nortel 29% 29% 0% 29%
Cisco 38% 38% 10% 36%
Avava 29% 29% 0% 29%

2. TOTAL REVENUE SPEND BONUS AWARD CALCULATION

2.1 During the Annual True-Up period described in the Regulated Services Attachment,
if Customer has met or exceeded its TRSB Threshold Commitment set forth herein for that
Contract Year, Customer will be eligible for a TRSB bonus award as described in the TRSB
Bomus Award Table in Section 2.6 below not to exceed $600,000.00 in any Contract Year..

2.2 The TRSB Award will be applied by the applicable BellSouth Company at the time of
the Annual True-up of the BellSouth Regulated Services Attachment,

2.3 The TRSB Threshold revenue calculation for Regulated Services will be based on the
Regulated Services amount billed to customer prior to the application of any Volume and Term
Reward.

2.4 The TRSB Award for Regulated Services will be applied against the net amount of
Regulated Services Revenue after the Volume and Term Reward has been applied.

2.5 BellSouth will provide documentation to support the TRSB calculation.

2.6 Total Revenue Spend Bonus Award Table

Criteria Threshold Award
TRSB Revenue Equal to: $10,500,000 2.0%
TRSB Revenue Greater than: $11,000,000 2.5%
TRSB Revenue Greater than: $11,500,000 3.0%
TRSB Revenue Greater than: $12,000,000 3.5%
TRSB Revenue Greater than: $12,500,000 4.0%
Annual Reward Cap $600,000

3. Miscelaneous

3.1 BellSouth and Customer agree that the effective date of this Agreement shall
be the first day of the month following the month in which this Amendment is signed
and accepted by Company.,

3.2 This offer shall be valid until October 4, 2007.

Page2 of 3
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Date
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BBMSA Agreement FL03-4424-00
Total Revenue Spend Bonus Attachment

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Beach County,
Florida, has made and executed this Contract on behalf of the said Owner and caused the
seal of the said Owner to be affixed hereto, and BBS has hereunto set its hand and seal
the day and year written. BBS represents that it is authorized to execute this Contract on
behalf of itself and the BellSouth Companies

ATTEST:

Sharon R. Bock, Cierk and Controller PALM BEACH COUNTY, FLORIDA, a
Political Subdivision of the State of Florida

BOARD OF COCUNTY COMMISSIONERS

By: By:
Deputy Clerk Addie Gregne
Chair

By: BellSouth Business Systems, Inc.

By: %/ %Z
(Authorized Sigﬁa/tyé} o

Printed Name:/zﬂﬁt, /( /67"/47

Title: /{)‘3&’\ //Q |

Date:

158 DIRECTOR

Page3 of 3
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Agendaltem#:3-U-2

1~
PALM BEACH COUNTY &<
BOARD OF COUNTY COMMISSIONERS .. =~ 7~ o
q) s ‘ <)
AGENDA ITEM SUMMARY el T
Meeting Date: December 19, 2006 [X] Consent [ ] Regular
[ ] Workshop [ ] Public Hearing
Department  Submitted By: Information Systems Services
Submitted For: Information Systems Services
L EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Amendment No. 3 to the Master Services
Agreement (MSA) and Volume & Term Attachment with BellSouth Telecommunications, Inc. to extend this
agreement through June 30, 2009,

Summary: The Master Services Agreement (MSA) and Volume & Term Attachment with BellSouth /”
Telecommunications, Inc. (FL02-C364-00, FL02-C364-10, R2002 - 0956, as amended R2004 - 1592, R2005-
0348), provides for local telephone and 9-1-1 service as well as voice, data and radio circuits (tariffed
services) for Palm Beach County and its specified affiliates. This amendment will extend the current
agreement through June 30, 2009 and will also increase the reward percentage on eligible services from 18%
to 20%. This increase will produce an estimated annual reward payable to the County during this period of
more than $850,000, an estimated annual increase of $ 16,850 over the current reward level. The total annual
costs associated with the Agreement are estimated at $9,600,000. Countywide (PK)

Background and Justification: In 1997 the County entered into an MSA with BellSouth as a single provider
of local telephone, ESSX and 9-1-1 service, as well as voice, data and radio circuits, in order to improve
accountability for network performance and achieve higher volume discounts. The MSA was renewed for
5 years in June 2002 and has allowed the County to continue to receive the benefit of BellSouth as its sole
provider of local telephone and network services, Amendment No. | to this MSA was executed in J uly 2004
to add new, reward-eligible services to the contract. Amendment No. 2 exercised the two vear extension
option and provided the County with a total of 18% Annual Revenue Reward from BeliSouth on eligible
services. Amendment No. 3 will extend the contract through June 2009 and further increase the Annual
Revenue Reward to 20% on eligible services. Based on current and projected utilization levels of BellSouth
services, the increase in the reward level will increase the total rebate to the County to more than $850,000

in years 6 and 7, FY 2008 and 2009. The remainder of the terms and conditions of the current MSA remain
in effect.

Attachments:

1. 2 Originals, Amendment No. 3 to BellSouth Master Services Agreement w/ Volume & Term
Agreement

2. BellSouth Master Service Agreement w/ Volume & Term Agreement, (R2002 - 0956, as
amended, R2004 - 1592, R2005-0348)

Recommended by: A@"t d“'t-oc(/(rn 12-4 - 06

Department Director “Date

Approved By: M\"W/ v | /’L/ !\/ﬂ(

County Administrator Date
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I1. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2007 2008 2009 2008 2009
Capital

Expenditures

Operating Costs $7.200.000 $9.600,000  $7.200,000

External Revenues 637,500 _-850.000 _-637.500

Program Income (County)
In-Kind Match (County)

NET FISCAL IMPACT $6.562.500 $8.750.000  $6.562.500

# ADDITIONAL FTE
POSITIONS (Cumulative)

Is Item Included In Current Budget? Yes X_ No

Budget Account No.: Various

Budget account numbers for the BellSouth services under this MSA are many and vanous and will be billed
to all County agencies through an interface program.,

B, Recommended Sources of F unds/Summary of Fiscal Impact:

Over the last two years of this contract (June 2005 and June 2006), the County has received $1,480,288 in
Rewards based on Eligible Serivces provide by BeliSouth,

C.  Departmental Fiscal Review: }%’/C /- gﬁbé /2-/4 c//é%

III. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Dev. and Control Comments:

%@:L (2 bos Mﬁﬁ %Mﬁ’@/@

FMB KQ(‘.}*}A‘E\ ) nteact Adl:r_n'ni ion
Q&g\uﬁ {;; /{::),(‘L/ ]x.}? /@ﬂ//'z g %wa e,

,11 Loty e, pvta A~
B. Legal Sufficiency: g,//é«e é"@,q,“f'r';;;,‘),ﬁ.. 4 > S, (,
_{" 5"( Y 8 6 t{,-a \%Qﬁ«-. ) ”"1*(!

/) W/Q F i [2 /oL ll ST ot

Assistant C@Q Attorney

C. Other Department Review:

Department Director
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MSA Number FL02-C364-00
Volume and Term Agreement FL02-C364-10
Amendment

AMENDMENT #3 TO VOLUME & TERM ATTACHMENT .

R2006 2752 (Rﬁfgzl %952%0-?:“ 18, 2002)

This Amendment is to the Volume & Term Attachment FL02-C364-10, entered into
between BeliSouth Telecommunications, Inc. (“BellSouth’™) and Palm Beach County
(“Customer™) on June 18, 2002.

A,

B.

Customer and BST agree to extend the Term of the Volume & Term Attachment
for two (2) additional Contract Years.

Second Amended Appendix 1 to Amendment 2 of the Volume and Term
Attachment shall be replaced, in its entirety, by the Third Amended Appendix 1,
attached.

First Amended Appendix 2 to Amendment 2 of the Volume and Term Attachment
shall be replaced, in its entirety, by the Second Amended Appendix 2, attached.

BeilSouth and Customer agree that the effective date of this Amendment shall be
the first day of the month following the month in which this Amendment is signed
and accepted by both parties.

The “Expiration Date” of the Volume & Term Attachment shall be June 30, 2009
at 11:39 p.m.

In recognition of this extension of service, should Customer migrate any of its
existing BellSouth regulated services to comparable BellSouth non regulated
services in the manner described in Section 9 of the Special Service Arrangement
Agreement signed September 26, 2006, then the same terms and conditions as set
forth in Section 9 relative to deferral of any termination liability shall also apply to
permit deferral of any termination liability for regulated services and are
incorporated by reference as if fully set forth herein. In addition, any Shortfall
amount due under this Volume and Term Agreement that is attributable to such
migration shall be deferred and then forgiven, but only to the extent the Shortfall
amount results from the migration of any regulated services directly to comparable
BellSouth non regulated services and only to the extent the reduction in regulated
revenues aftributable to the migration described above is fuily offset by non
regulated revenues which are equal to or greater than the reduction in regulated
revenues that results from the migration. '

. By virtue of executing this Amendment, Customer and Company agree that said

execution is also deemed to be an execution of the necessary Letter of Election,
attached hereto and made a part herein, for the services listed in Attachment A in
order to provide termination dates that are co terminus with this Amendment as
stated in Section E above.

1of5
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MSA Number FL02-C364-00
Volume and Term Agreement FL02-C364-10
Amendment

Except for the foregoing, the remaining terms and conditions of the Volume & Term
Agreement remain fully executable between BellSouth and Customer.

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Beach County, Florida,
has made and executed this Contract on behalf of the said Owner and caused the seal of the said
Owner 1o be affixed hereto, and BBS has hereunto set its hand and seal the day and year written.
BBS represents that it is authorized 1o execute this Contract on behalf of itself and the BellSouth

Companies - 26 0 6 27 5 2
ATTEST:
DEC 19 2008
SHARON BOCK, Clerk & PALM BEACH COUNTY, FLORIDA, a
’ compf{’oﬂer Political Subdivision of the State of Florida
g \\\\\\\\.\\\\\\“
___-g\;\:\,...?f...go‘m. , BOARD OF COUNTY COMMISSIONERS
" 2,
N m’g
:92 .
By / - E : .
Qeputy ClerU ::f' Addie Greene
Q’,’Z_f Chair

By: BellScuth Telecommunications, Inc.
{Corporate name)
By BellSouth Business Systems. Inc.

a /)Georma corporation

ate of incorpgfation)
NI AU
I / {sfgnature)
R.G. Wheelahan

y (print signatory's name}

1S5 DIRECTOR

Its __ Vice President Sales Support
{print signatory's title)

December 11, 20086

dale of execution)

APPROVED AS TO FORM

AN%;??IEUFFICIENCY M,W(_ N\—-V\ J//

) {witnegs signature)

COUNTY ATTORNEY

Wayne Russell

{witness name printed)
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MSA Number F1.02-C364-00
Volume and Term Agreement FLO2-C364-10
Amendment

Third Amended Appendix |

Group A

ALARM & CONTROL CKT
ANALOG DATA SERVICE
ATM SERVICE

BELLSOUTH CHANNELIZED TRUNKS

BUS PLUS/BUS CHOICE
BUSINESS ISDN

CUSTOM CALLING

DID

DIR. WHITE PAGE SVCS
ENHANCED CALLERID (ST-UP)
FCO & FX SERVICES

FLAT RATE BUSINESS

FLAT RATE PBX TRUNKS/NARS
FLEXSERV

FRAME RELAY

MEGALINK

MEGALINK CHANNEL
MESSAGING CNS FEATURES
METRO ETHERNET

MSG/MEAS RATE BUS

NARs - Megal.ink Channel Service
NON LIST/NON PUBLISHED SVCS
OFF PREM EXT (OPX)
PRESTIGE

PRIMARY RATE ISDN

REMOTE CALL FWD
SMARTPATH

SMARTRING 1AS SPA DED RING
SYNCHRONET

TIE LINES

TOUCHSTAR

VOICE GD NON-DATA
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MSA Number FL0Z-C364-00
Volome and Term Agreement FLO2-C364-10
Amendment

Second Amended Appendix 2

ANNUAL REVENUE COMMITMENT FOR CONTRACT YEAR 6

Annual Revenue Commitment Reward Level Product Group

$9,600,000.00 20.0% A

*$9,600,000.00 is annualized based on actual September 2006 billing. Annual Revenue
Commitment will be adjusted at Annual True Up for Contract Years 6 and 7 per Sections
1.C., 11.C.,, and XIII of the criginal Volume and Term Attachment FLO2-C364-10.
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MSA Number FL02-C364-00

Volume and Term Agreement FL02-C364-10

Attachment A

Amendment

.Services under standard tariff term agreements or Letters of Election (LOE)

CENTREX

FLEXSERYV

FOREIGN EXCHANGE
FRAME RELAY
MEGALINK

METRO ETHERNET
PRIMARY RATE ISDN
PRIVATE LINE
SYNCHRONET
TRUNKS

505



Agenda Item #:3-U-1

PALM BEACH COUNTY m / A' o
BOARD OF COUNTY COMMISSIONERS [0 1o N 8bs
) P

AGENDA ITEM SUMMARY

. R-2-005 0348

Meeting Date: February 15, 2005 (X] Consent [ ] Regular
[ ] Workshop [ ] Public Hearing
Department Submitted By: Information Systems Services
Submitted For: Information Systems Services
L EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Amendment No, 2 to the Master Services
Agreement and Volume & Term Attachment with BellSouth Telecommunications, Inc. to exercise the two
year extension option through June 30, 2007.

Summary: The Master Services Agreement (MSA) with BellSouth Telecommunications, Inc. (FL02-C364-
10, R2002 - 0956, as amended, R2004 - 1592) provides for local telephone and 9-1-1 service as well as voice,
data and radio circuits (tariffed services) for Palm Beach County and its specified affiliates. This amendment
will exercise the two year extension period specified in the original agreement and will also increase the
reward percentage on eligible services from 14% to 18%, with a projected increase in refunds payable to the
County over these two years of more than $342, 682. Countywide (PK)

Background and Justification: In 1997 the County entered into an MS A with BellSouth as a single provider
of local telephone, ESSX and 9-1-1 service, as well as voice, data and radio circuits, in order to improve
accountability for network performance and achieve higher volume discounts. The MSA was renewed for
5 years in June 2002 and has allowed the County to continue to receive the benefit of BellSouth as its sole
provider of local telephone and network services. Amendment No. 1 to this MSA was executed in July 2004
to add new, reward-eligible services to the contract, Amendment No. 2 will exercise the two year extension
option and provide the County with a total of 18% Annual Revenue Rewards from BellSouth on eligible
services. Based on current and projected utilization levels of BeliSouth services, the reward will increase to |
an estimated $742,360 in year 4 (FY 2006) and an estimated $799,711 in year 5 (FY 2007), a total increase
of $342, 6820ver previous estimates for years 4 and 5 combined. The remainder of the terms and conditions
of the current MSA remain in effect.

Attachments: _
1. 2 Originals, Amendment No. 2 to BellSouth Master Services Agreement w/ Volume & Term
Agreement

2. BellSouth Master Service Agreement w/ Volume & Term Agreement, (R2002 - 0956, as
amended, R2004 - 1592)

Recommended by: A&(’V- M&/&l f/ Zg{/ ©5
ate

Department Director

Approved By: M\,&/\/ “ ( 2 (.( Q/

County Administrator Date

:‘Page 1 of 2
/



II. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2005 2006 2007 2008 2009

Capital
Expenditures
Operating Costs
External Revenues 482 108 Wpt,970 12, 112>

Program Income (County)

~ In-Kind Match (County)
NET FISCAL IMPACT  {187,10%> Al 910> 4\, 712)
# ADDITIONAL FTE
POSITIONS (Cumulative)
Is item Included In Current Budget? Yes No _¥%
Budget Account No.: 060} ~ 0 -0l - @an

Budget account numbers for the BellSouth services under this MSA are many and various and will be billed
to all County agencies through an interface program.

B. Recommended Sources of Funds/Summary of Fiscal Impact:

Qver the first two years of this contract (June 2002 through June 2004), the County has received $1,025,536
in Rewards based on Eligible Serivces provide by BellSouth.

C Departmental Fiscal Review: M : M //24/4 5

IIL YIEW COMMENT

A, OFMB Fiscal and/or Contract Dev. and Control Comments:

W(—Z)ﬁm/ Q{Qxﬂ‘ 4’-, %{i‘&@“
’ OFMB 4 “ntract Adminigttaion KR1oS
% A (067 S{‘\ A(/) | ntrac rmn?/(i(
\ \"‘\’ ,f\)
\

d:
OUr revipy, ,.::’m:pﬂes With
ts3,

B. Legal Sufficiency:

PMQFL/' 3 /oS

Assistant C Attorney

C. Other Department Review:

Department Director
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MSA Number FL02-C364-00
Volume and Term Agreement FL02-C364-10
Amendment

R2005 0348 reysopm

AMENDMENT #2 TO MASTER SERVICES AGREEMENT AND VOLUME &
TERM ATTACHMENT
(R2002 - 0956, June 18, 2002)

This Amendment is to the Master Agreement FL02-C364-00 and Volume & Term
Attachment FL02-C364-10, entered into between BellSouth Telecommunications, Inc.
(“BellSouth”) and Palm Beach County (“Customer”) on June 18, 2002.

A Customer and BellSouth hereby agree that the term of Master Services Agreement
FL02-C364-00 and the Volume and Term Attachment FL02-C364-10 entered into on
June 18, 2002 and Amended on June 11, 2004, shall be extended for an additional period
of two (2) years.

B. The Amended expiration date shall now be June 30, 2007 at 11:59 PM EDT.
C For the period of extension, the reward level of 14% shall be changed to 18%. /

D. For the term of the extended period, the attached Second Amended Appendix I
shall replace the Amended Appendix I signed by Customer on June 11, 2004.

E. Beginning in Year 4 and for the period of extension, the First Amended Appendix
11 shall replace the original Appendix II.

F. - All orders entered into under the Master Agreement (FL02-C364-00, R2002-
0956) and this amended Volume and Term Attachment (FL02-C364-10) shall continue in
accordance with the term of service specified in such order under the same terms and
conditions.

G. The effective date of this Amendment shall be July 1, 2005.

H. The new Reward Level of 18% shall also become effective within the current
Contract Year on the first day of the month following the month in which Customer
executes and Company accepts this Amendment.

Except for the foregoing, the remaining terms and conditions of the Master Services
Agreement and Volume & Term Attachment and Amendments thereto remain fully
executable between BellSouth and Customer,

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Beach County, Florida,
has made and executed this Contract on behalf of the said Owner and caused the seal of the said
Owner to be affixed hereto, and BBS has hereunto set its hand and seal the day and year written,

1of4d
Customer Initials w

Date !ZZ?Z §§



MSA Number FL02-C364-00
Volume and Term Agreement FL02-C364-10
Amendment

BBS represents that it is authorized to execute this Contract on behalf of itself and the BellSouth

Companies R
| 20050348
Sharon R, Bock .
Clerk and Comptroller, PALM BEACH COUNTY, FLORIDA, a
%G‘R\f\.?“g‘"‘"r Political Subdivision of the State of Florida
0 """"" ,O n, BOARD OF COUNTY COMMISSIONERS

/A
Yo '
" Tony@silotti
Mgy ﬁ Chairman
Wy
Jl:(d /‘/L( ros re, 8y: BellSouth
(witness name printed) (Corporate Name)
a Georgla corporation

(fnsert state of incorporation)

By: :
ignature)

JpuveT B, CRAPT

(print signatory's name)

ts_\[tea Plesidoir erem/}lf/?.-.

" (printed slgnatory's title)

(Corporate Seal)

, 2005

(date of execution)

uraovnmsmwﬂs
APPROVED AS TO FORM sy _Aluta
AN?;) wj |BUFFICIENCY 188 DIRECTOR

COUNTY ATTORNEY —

20f4
Customer Initials %

Date_ 7+ 2/ ~08
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MSA Number FL02-C364-00
Volume and Term Agreement FL02-C364-10
Amendment

Second Amended Appendix 1

Reward Eligible Services

BELLSOUTH CENTREX

BELLSOUTH CHANNELIZED TRUNKS

BUS PLUS/BUS CHOICE
BUSINESS ISDN

CUSTOM CALLING

DID

DIR. WHITE PAGE SVCS
ENHANCED CALLERID (ST-UP)
FCO & FX SERVICES

FLAT RATE BUSINESS

FLAT RATE PBX TRUNKS/NARS
FLEXSERV

FRAME RELAY

MEGALINK

MEGALINK CHANNEL
MESSAGING CNS FEATURES
METRO ETHERNET

MS8G/MEAS RATE BUS
MULTISERV/MULTISERY PLUS
NARs - ESSX/Digital ESSX Service
NARs - MegaLink Channel Service
NON LIST/NON PUBLISHED $VCS
PRESTIGE

PRIMARY RATE ISDN

REMOTE CALL FWD
SMARTPATH

SMARTRING IAS SPA DED RING
SYNCHRONET

TOUCHSTAR

30fd

Customer Initials
Date 7721~ 98




MSA Number FL02-C364-00
Volume and Term Agreement FL02-C364-10
Amendment

First Amended Appendix II

ANNUAL REVENUE COMMITMENT FOR CONTRACT YEAR 2

ual Revenue Commitment Reward Level Product Group
$7,992,000.00* 18% A

*$7,992,000.00 is an annualized estimate based on actual billing for July 2004 through
November 2004. The actual Annual Revenue Commitment for Year 4 and Year 5 will be

determined at Annual True Up per Section II.C, “Annual Revenue Commitment” of the
original Volume and Term Attachment FL02-C364-10.

4 of 4
Customer Initials w

Date_ !~ 21-95



Attachment # 2, pg 4 of 15

-ig\- R 2 O 0 2 . U 9 5 6 JUN 1§ 204SA Number FL02-C384.00
| MASTER SERVICES AGREEMENT

This Master Services Agreement ("Agresment") and Volume and Term Attachment { “Attachment")
is entered into by and between BetlSouth Telecommunications, Inc., a Georgia corporation (“Be!lSouth™) and
Palm Beach County, on behaif of itself and its affilisted agencies (hereinafter collectively referred to as
“Palm Beach County” or ("Custorner") as set forth herein.

L. Customer hereby orders the network services, which cover voice, video and data, described in the
Master Services Agreement and Volume and Term Attachment at the recurting and non-recurring rates,
charges in the order, and in accordance with terms and conditions as described in the applicable tariffs.
Customer agrees to pay for the services inctuded in orders related to this Agreement,

II. This Agreement and it’s Volume and Term Attachment are subject to and controlled by the
provisions of BellSouth's tariffs including but not limited to the General Subscriber Services Tariff and the
Private Line Services Tariff and all such revisions to said tariffs as may be made from time to time. Except
for the rates and charges in the order attachment(s), the tariff shail supersede any conflicting provisions of this

Agreement, BellSouth agrees that any appropriate tariff decreases for any rate ¢clement will be provided 1o
the Customer, :

11, A. Subject to Section E, if Palm Beach County desires to terminate the Master Services Agreement
and the Volume and Term Attachment prior to its expiration, Palm Beach County must provide written notice
of such termination 60 days prior to the effective date of terrnination. BellSouth will bill Customer the
following termination charges:

1.The amount of Discounts received for the life of this Agreement or for the previous
12 months, whichever is less and

2.The prorated portion of the Agreement implementation and tracking costs, calculated as follows:
Prorated Implementation and Tracking Costs = $79,339.00 times the Coatract Months Remaining divided by
the Total Contract Months,

The application of termination charges pursuant to this section shall not atfect the application of
termination charges pursuant to the tariff or any other agreement.

C. Subject to Section IIL E, if Customer cancels a service ordersd priot to the expiration of the
service period set forth in the appropriate order including Conrract Service Arrangement orders and Special
Service Arrangement (aka Special Assembly) orders, Customer shall be responsible for all termination
charges unless otherwise specified, Termination charges are defined as all reasonable charges due or
remaining as a result of the minimum service period agreed to by BeliSouth and Customer as set forth in the
order. Exception will be made for termination resulting as an upgrade to higher order of gervice.

D. Subject to Section III E, if Customer cancels a service ordered pursuant to an order prior to the
completed installation of the service but after the execution of the order, Customer shall pay all reasonable
costs incurred in the implementation of the service included in the order. Such reasonable costs shall nat
exceed all costs which could apply if the work in the implementation of the order had been completed,

E. This Agreement shall be subject to annual budgetary appropriations by Palm Beach County and
should Palm Beach County fail to make such budgetary appropriation, this Agreement may be terminated
upon ten (10) days prior written notice. Should termination result from this paragraph there shall be no
penalty or assessment as more particularly provided in this Agreement,

D. The “Term" of this Agreement and the Volume and Term Atachment shall be three years from

 the effective date and Customer will have the option of two additional one year sxtensions with 90 days

notice given to BeliSouth,

v, This Agreement when used in conjunction with a Special Assembly or Contract Service _
Arrangement may be subject {0 appropriate regulatory approval pricr to commencement of installation, In the
event such regulatory approval is denied, after a proper request by BeliSouth, any Special Assembly and/or

. Conmact Service Arrangement shall be null and void and be of no effect,

e
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V. At the expiration of the service period for any service that is available pursuant to the tariff, the
Customer may continue the service according to renewal options provided under the tariff, [f the Customer
does not elect an additional service period, or does not request discontinuance of service, the service will be
provided at the monthly rate currently in effect for montheto-month tariff rates. Should other renewal options

become available, BellSouth agrees to present these options to the County no later than {20 days before the
expiration date of this agreement,

VI Customer may order additional existing services or new services by submiting an appropriate order
request properly authorized and submitted in accordance with BellSouth's procedures, Rates for additional
and/or new services will be in accordance with the applicable tariff rates in eftect at the time the order is
accepted by BellSouth or as otherwise stated in the appropriate service order request.

vIL This Agreement shall be governed by and construed in accordance with the laws of the state of
Flotida where the service is provided unless otherwise stated.

VI Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered ot

deposited in United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below:

BellScuth

BellSouth Telecommunications, Inc.
Vice President/General Manager
701 Northpoint Pkwy., Suite 400
Wast Palm Beach, FL 33407

(Anention; Janet B, Craft )

Customer
Palm Beach County

3323 Belvedere Rd. Building 506
West Palm Beach, FL 33406
{Attention: )

IX. Customer may not assign its rights or obligations under this Agreement without the express prior
written consent of BellSouth and only pursuant to the conditions contained in the appropriate tariff,

X."© Inthe event that one or more of the provisions contained in this Agreement or incorporated within
by reference shall be invalid, illegal or unenforceabls in any respect under any applicable statute, regulatory
requirement or wule of law, then such provisions shall be considered inoperative to the extent of such
invalidity, illegality or unenforceability and the remainder of this Agreement shall continue in full force and
effect.

XL This Agreement shall become effective 12:00;00 am June 20,2002 upon execution by both parties if
executed prior to this time and date,’
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IN WITNESS WHEREOF, the Board of County Commuissionars of Palm Beach County, Florida, has made and
executed this Coatract on behalf of the said Owner and caused the seal of the said Qwner to be aifixed hereto, and the
Vendor has hereunto set his hand and seal the day and year written. The Vendor represents that it is authorized to
execute this Contract on behalf of itself and its Surety (if Contract has value greater than $200,000),
ATTEST:
DOROTHY H, WILKEN, Clerk PALM BEACH COUNTY, FLORIDA, a

Political Subdivision of the State of Florida

JRT— BOARD OF COUNTY CPMMISSIONERS

AWTY C“‘"u "y
dsi‘-' C 0 i 4:"" By: w

r M BEs
o, ¢
Deputy Clerk Q; T;OUNT? e rren M, Newell  JUN 1§ 2002
%‘"n FL 0 R j‘D h 'II'QO} haiman .
Yo 7 O S
-Mg Aﬁm&ﬁ "tn“\“\“@\ e By: BELLSQUTH TELECOMMUNICAT! c
(witness signature) {Corporate Name)
?;“.){'E?'rj C Crie t ¢ 2 GEORGIA corporation
(witness name printed) {insert state of ihcorporar;}qn] L
[ ’ . . ’ - ". -
g/&.&.//\ H 1mbu,.«!-{ By: @ . ; DR ‘
(witness signature) (signature) G T s
=
crze M. HAivgau KD Omia
{wlmess name printed) {print signatory’s name)

R2002 0956 Its.EhﬁlDEQT‘ Nerwere Sealwes

(print signatory's title}

5/R% 001

{date of execution)

(Corporate Seal)

APPROVED AS TO FORM AND LEGAL SUFFICIENCY APPROVED AS TO TERMS AND CONSITIONS

_%ézzﬁkg%rk,, vot;ﬂﬁmulbtﬂw
Assistant County Attsrney ' Director, Facilities Development and Operations
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YOLUME AND TERM ATTACHMENT
[. DEFINITIONS

Al A"V&T" Attachment (“Anachment'} is a customized Contract Service Arrangensent{"CSA") with respect
to various focal and intraL ATA network services, covering voice, viddeo and data. purchased by Palm Beach County trom
BeliSouth in the telephone exchanges served by BellSouth in Florida, The V&T Auachment provides the Custonser certain
levels of discounts on identified local and intral ATA services based upen the Customer’s commitment to and attainment of

an Annual Revenue Comymitment in accordance with the requirements deseribed in this V&T Attachnment,

B. “annual Revenue Commitmeit” is the agreed upon amount of billing each year to Palm Beach Coumy by
BellSouth for BellSouth's regulated services that represent the billing Paim Beach County agrees to achieve for purposes of

this Araclunent, Palm Beach County's Annual Revenue Commtitment is included in Appendix (I of this Attachment,

C. "Bassline” {5 the annualized billing to Palm Beach County for BellSouth regulated services during each
year that is used to calculate the Annual Revenue Commitment. Baseline in subsequent years shalt be the agyresate billing

for the previous 12-month peried prior to the application of any Discount,

D. "Discount Level” is the percentage reduction applied to the monthly-billed revenue for the BellSourh

services that are Discount Eligible and for which billing has cceurred or will oceur during the current-billing period.

E, . "V&T Eligible Services" include ali regulated services purchased by Palm Beach County the billing of
which is used to calculste Annual Revenue Commitment. Billing for non-recurring charges, directory assistance. measured
or message local service, taxes, and publicly imposed surcharges including but not limited to the surcharges for 91 service

and dual party relay service, is not considered V&T Eligible and is not used to caleuiste the Annual Revenue Commitment.

F. "Discount Eligible Services” inelude all BeliSouth local and inmaLATA services purchased by Palm Beach
County that are appropriate for a percentage reduction off the existing mornthly billed revenue as mutuaily agreed to by Palm

Beach County and BellSouth. The Discount Eligible Services are listed in Appendix [,

G, “A Conrract Year” is the twelve-month peried during the term of the Master Services Agreement beginning
12:00:00 am June 20, 2002, the Effective Date of the Agreement, This date shall also establish the anniversary date for this
Volume and Term Anachment.

' R002 0956
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1o ANNUAL REVENUE COMMITMENT

A, Palm Beach County and BellSouth agree to an Annual Revenue Comminment in the st Conrruer Year of
the Agreement of $3,900,000.60, The Annual Revenue Commitment represents 10U percent of Palm RBeuch Covnty's
Baseline billing ter 2001,

B. BeliSouth and Palm Beach Coﬂnty auree that all recurring charges (defined as monthly billed charges) tor
V&T Eligible Services billed by BellSouth to Palm Beach County during each year of the Agreement shall b2 applied wward
the Annual Revenue Commitment. Palm Beach County's progress toward meeting the Annual Revenue Commirment will be

tracked by BellSouth and measured in pre-discounted billed dollars.

C. Palm Beach County and BellSouth also agrees o determine Palm Beach County’s Annual Revenue
Commitment at the beginning of each Contract Yeur, The Annual Revenue Commitment for each Contract Year shall be
expressed as {00 percant of the Baseline billing tuc the previous Contract Year, except for the Mrest Comract Yeur where the

Annual Revenue Commitment shall be $5,900.000.00,

D. (11 the event the Annual Revenue Commitment is adjusted due to 2 Business Change,
Higher Order ofSefv'u:c, ot Tariff Change as defined herein, Palm Beach County shall be permitted to reduce its Annual
Revenus Commitment by an amount equal to the adjustmant made during the V&T Annual True-Up {as defined herein). The
Annual Revenue Commitment levels contained in Appendix [[ shall be reduced by an amount equal to the adjustment made
during the V&T Annual True.Up.

E. | Charges billed for V&T Eligible Services for which Customer has not paid shall not be

counted toward the Annual Revenug Commitment,
III. DISCOUNT LEVELS
A, BeliSouth shall apply a discount that is a percentage reduction off the recurring tariff rates for the total

billed revenue associated with the Discount Eligible Services, The Discount Level shall be based on the Annual Revenue

Commitment and are provided in Appendix [1,

Page 2 ot'9

Luss R2002 0956



Attachment # 2, pg 9 of 15

Volume and Term Attachment FLO2-Clad1D
Master Service Agreement No, FLOIC30d<00)

B. Charges billed pursuant to the Federal or State Access Services taritls, billing tor raxes or publicy imposel
sureharges. including but not limited to, the sureharges for 911 or dual purty relay gervives, Local Usage, Special Serviee
Arrangements, Contract Service Arrangements, WA TSSaver. and End User Common Line Chargues, are not eligible tor 1he
application of the discount.

[V, ANNUAL GROWTH INCENTIVE AWARD

[f Palm Beach County exceeds its Annual Revenue Commimtent by more than 3 percent during the contract vear,
Palm Beach County will receive an additional credit called the Annual Growth [neentive Award (AGIAY. This award shall
equal 1% of the billed charges for V&T Eligible Services less the current contract year Anaual Reveanue Commitment, The

maximum annual AGIA will not exceed $100.000.00. This award will be applied in the month following the annual billing
review,

V.REGULATORY CONSIDERATIONS

A, Palm Beach County recognizes and agrees that the Master Services Agreement and V&T Atachment are
not intended to replace or supersede existing tariffs and that al! services that are included under the V&T Attachment will be
purchased in nccordance with the approved BeliSouth General Subscriber Services Tariff and Private Line Services Tariff in
effect in Florida, The provisions of such tariffs applivable to the services shall apply uniess and except lo the extent this
Master Services Agreement or V&T Attachment contains express provisions specifically in conilict therewith (in which cage

the express provisions of the Master Services Agreement and the V&T attachment shall control to the extent permitted by
applicable law.)

B. Palm Beach County acknowledges that BellSouth may be required to {ile and obtain approval of the V&T
Attachment in Florida prior to the implementation of the V&T Agreement. BellSouth agrees to begin any necessary filings
within 30 calendar days ofter the Effective Date, in the event the V&T Attachment is denied by a regulatory agency in any
state or by another regulatory body with jurisdiction over this marter, this V&T Attachment shall be null and void and of no

effect in Florida,

V1. COMMITMENT SHORTFALL

Palm Beach County agrees that if it fails to meet its Annual Revenue Commitment during a given year, BellSouth
shall bill and Palm Beach Couaty agrees o pay the difference benween the actual billed revenue for the preceding 12 month
period and its Annual Revenue Commitment uniess adjusted in accordance with the provisions and terms set torth in

paragraphs X, XI, XII of this document, BellSouth will issue Palm Beach County a bill for the commitment shortfall,

w7 R2002 0956
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VIL PROVISION FOR DISCOUNTING ADDITIONAL
AND NEW SERVICES UNDER V&T

For the purposes ol this V&ET Attachment an Additional Service is an intraLATA serviee that {5 taritted by BellSouih
on the Etfective Date ot this V&T Attachment and is not considered a Discount Eligible intraLATA Service. A New Service
is an intral ATA service that has been raritfed by BellSouth after the Effective Date of the V&T Attachment, BellSouth will
be responsible for the identification of new services that are V&.T discount ¢ligible, Custemer may subniit a request to

BellSouth to obtain a discount on the Additional Service or New Secvice under the V&T Attachment.
VUL ACQUISITION OF NEW BUSINESS

{n the event Palm Beach County acquires 3 new business or operation within the BellSouth secvice area dt.:ring the
term of the Master Services Agresment and desires to include the services under the existing V&T Attachment, BellSouth
and Palm Beach County shall review sucl request and (it the event it is mutually determined that the inclusion of these
services is appropriate, BeliSouth shail amend this V&T Attachment and the Annual Revenue Commitment Level in
Appendix {1, as appropriate to include such services in the V&T Attachment, Any revisions due 10 acquisition will be made
during the V&T Annual True-Up at the end of the year in which the aequisition occurred, and will affeet the Annual Revenue

Commitment for future years,

IX. AUTHORIZED USERS

Palm Beach County recognizes and agrees that the services included in this Attachment are specifically restricted to
the use of Palm Beach County and its specified affiliates. In particular, the V&T Attachment is intended for the internal use
of P'alm Beach County and its affiliates and the resale of services included in this Attachment is strictly prohibited. Specified
aftiliates of Palrn Beach County mﬁy be added to this agreement at any time subject to the consent of both parties, Examples

of some of these affiliates include Solid Waste Authority. Palm Beach County Sheriff's Office, and the Palm Beach
[nternational Alrport,

X. BUSINESS CHANGE

In the event of a divestiture of a significant part of Palm Beach County's business, a business downturn beyond
Palm Beach County’s control, or a network optimization using other BellSouth servicas, (hereinafter collectively referred 1o
as "Business Change"}, any of which significantly reduces the volume of network services requiréd by Palm Beach County
with the result that Palm Beach County is Gnable to meet its Annual Revenue Commitment under this Atachment

{(notwithstanding Palm Beach County's best etforts to avoid such a shorttall), BellSouth and Palm Beach County will

Page 4 of 9
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cooperate to reduce the Customet’s Asnual Revenue Commitment to the extent of'any shorttall resulting from the Business
Change. This provision shall not apply to a change resulting trom a decision by Pulm Geach County: (1) to reduce its tverall
use of telecommunications: or (ii) to transfer portions of its tratfic or projected growth to providers other than BellSowl or
Palm Beach County. Palm Beach County must provide BellSouth written notice of the conditions it believes will reguire the
application of this provision. This pi‘rovision does not constinite a waiver of any charges, including shorttall charges, ineurred
by Palm Beach County pricr to the time the parties mutually agree to amend this Attachment, This provision does not aftect

the application of termination charges pursuant to the tariff or other dyreEmens,

XI. HIGHER ORDER OF SERVICE

BellSouth may offer to County new technological features and capabilitizs. which will provide additional valye 1o
the Customer with higher functionality and increased capacity (“Hligher Order of Service™. In the event Palm Beach County
elects to incorporare such 3 Higher Order of Service into its network dusign, and the use of such Higher Order ol Service
results in Palm Beach County's being unable to meet its Annual Revenue Commitment uader tis Attachment. then, subjeet
to all applicable regulatory requirements, BellSouth agrees to rcduce: Palm Beach Counry's Annual Revenue Commitment to

the extent of any shontfall resulting from the migration to a Higher Order of Service.

XII. TARIFF CHANGES

If during the term of the Master Services Agreement, BellSouth requests and receives regulatory approval for price
reductions on tariff services purchased by Paim Beach County and such price reductions cause Palm Beach County to be
unable to meet its Annual Revenue Commitment under this V&T Artachment, then subject to applicable regulatory

requirements, Be{lSouth agrees to reduce Palm Beach County's Annual Revenue Commitment to the extent of the shortfall
resulting from the price reduction(s).

XUI. ANNUAL TRUE UP

At the end of each Conmact Year, BellSouth will conduct a review of Palm Beach County’s revenue to determune (f
Palm Beach County achieved its Annual Revenue Commitment {"Annual True-Up™). During the Annual True.Up, BeliSouth
will calculate any Comminment Shortfall in accordance with Section V1 and determine Palm Beach County's Baseline billing
for the following year in accordance with Section 1.C, During the Annual True-Up, BeliSouth and Palm Beach County can
also propose any adjustments to the Annual Revenue Commitment, Finally, during the Annual True-Up, BeliSouth and Palm

Beach County will determine the Annual Revenue Commitment for the new Contract Year in accordance with Section [1.C.

Palm Beach County and Be{lSouth agree that any credit resulting from the Annual True-Up will be applied as a

e R2002 U956
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credit on the BellSouth bill for local and inralL ATA services. Further, any debit resuiting from the Annuat True-Up for
failure to meet the Annual Revenue Commitment or Termination Liability will be bitled directly to Palm Beach County and
County agrees to assume responsibility for all outstanding amounts,

XIV. MISCELLANEOUS

A, For local service disruption as a result of BellSouth and BellSouth equipment that causes lack of service for

more thaa 24 hours, after notification by the County, BellSouth will credit the daily amount of service per the GSST tariff or
the Local Service Level agreement,

B.. A BellSouth account team is assigned to support your communication services. This team can be comprised
of an Account Manager, Network Service Engineer, Service Consultant, Custorner Service Representative, Instailation

Technician, Service Manager, 911 Representative, Billing Specialist, Yellow Pages Representative, and Network Engineers
representing Cisco and Northern TeleCom products,

c. This Agreement shall be construed in accordance with the laws of the state of Florida where the service (s
provided unless otherwise provided,

D. Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement
shall be effective when received and shsll be sufficient if given in writing, deliversd by hand, facsimile, overnight mail
delivery, or United States mail, postage prepaid, addressed to the appropriate party at the address set forth below. Either
party hereto may change the name and address to which all notices or other documents required under this Agreement must
be sent at any dﬁle by giving written notice to the other party. Current addresses are:

"

BeilSouth

Vice President & General Manager
BellSouth Business Systemns

701 Northpoint Pkwy,, Suite 400
West Palm Beach, FL 33407

Customer
Palm Beach County

3323 Belvedere Rd. Building 506
West Palm Beach; FL 33406

e R2002 0956
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in any respect under any statute, regulatory. requirciient, or rule ol faw, then such provisions shall be vonsidered invperative
to the extent of sucl invalidity, illegality or unenforceability, and the remainder of this Attachment shall continee i tuil foree

and etfect.

F. Each party agrees to submit to the other all advertising, sales promotion. press releases. and vther publicity
matters relating to this Atachment or to the services provided under this Attachment wherein corperate ot trade names,
logos. trademarks, or service marks of' the other party or any of its atfiliated companies are mentioned or wherein there is
language from which a connection to said names or marks may be infetred. Each party further agrees not to publish or use

such advertising, sales promotions, press releases, or publicity matters without the other party's prior weitten approval,

G. Customer may not assign its rights or obligations under this Attachment without the prior written congent
of the Company. Such consent shall not be unreasonably withheld.
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Appendix [

Discount Eligible Services
Group A
ATM SERVICE
BELLSOUTH CENTREX
BELLSOUTH CHANNELIZED TRUNKS
BUS PLUS/BUS CHOICE
BUSINESS ISDN
CUSTOM CALLING
DIGITAL DATA SERVICES*
- FLEXSERVE*
- LIGHTGATE*
- MEGALINK*
PID
DIR. WHITE PAGE SVCS
ELEC TDM SW{ETS)
ENHANCED CALLERID (ST-UP)
ESSX ISDN*
FCO & FX SERVICES
FLAT RATE BUSINESS
FLAT RATE PBX TRUNKS/NARS
FRAME RELAY"
MEGALINK CHANNEL
MSG/MEAS RATE BUS
NARs - ESSX/Digital ESSX Service
NARs - Megalink Channel Service
NON LIST/NON PUBLISHED SVCS
PRESTIGE
PRIMARY RATE ISDN*
REMOTE CALL FWD
SMARTPATH
SYNCHRONET
TOUCHSTAR

*These services are ineligible for discount under this Volume and Term Attachment if they are currently discounted

under a BeliSouth Contract Service Arrangement (CSA), BellSouth Special Assembly (SA), FIRN contract, or other
BellSouth agreement,
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Appendix [{
ANNUAL REVENUE COMMITMENT FOR CONTRACT YEAR |

S.Xsar Agreement;
Aunval Revenue Commitment Riscount Level Product Group
$5,900,000.00 14.0% A
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