
Agenda Item #: 3 - U - 1 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

Meeting Date: 10/02/07 

Department Submitted By: 
Submitted For: 

AGENDA ITEM SUMMARY 

[X] Consent 
[ ] Ordinance 

Palm Beach County ISS 
Palm Beach County ISS 

I. EXECUTIVE BRIEF 

[ I Regular 
[ ] Public Hearing 

Motion and Title: Staff recommends motion to approve: Attachment to Master Services 
Agreement (MSA) (R2002-0956, as amended through R2006-2752) with BellSouth 
Communications, Inc. to participate ina Total Revenue Spend Bonus (TRSB) reward program based 
on total spending with BellSouth and their affiliated companies. 

Summary:. This attachment will allow the County to leverage existing contracts for telephone 
services, equipment and maintenance and other services from BellSouth and their affiliated 
companies to obtain potential reward payments from BellSouth. This reward is in addition to the 
basic reward included in the current BellSouth MSA The reward level has a maximum potential 
of $600,000 per year if certain expenditure thresholds are met. The County is under absolutely no 
obligation to participate in this program and the program is being offered to the County at no cost. 
This attachment is cotenninous with the BellSouth MSA which expires on June 30, 2009. 
Countywide (PK) 

Background and Justification: The County has had a Master Service Agreement (MSA) in place 
with BellSouth since 2002. This arrangement provides the County with deep discounts on services 
and identifies one point of contact for the majority of the County's telecommunications services. 
This attachment maximizes the other telecommunications services already in place by the County 
for a potential yearly reward. 

Attachment: 

1) 2 Originals, Total Revenue Spend Bonus (TRSB) Attachment 
2) BellSouth Master Service Agreement wNolume & Term Agreement, (R2002-0956, as 

amended, R2004-l592, R2005-0348, R2006-2752) 

Recommended by: 
Department Director Date 

Approved by: ------~'---'~-"'----J\.../ __ ··-_·_· _____ .,__f_,_/_2,_'-£..,{"-S_?_ 
CoW1ty Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 
Capital Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2007 
$0 

$0 

0 

Is Item Included in Current Budget? 

Budget Account Number: NI A 

2008 
$0 

$0 

Yes No 

B. Recommended Sources of Funds/ Summary of Fiscal Impact 

C. Departmental Fiscal Review: 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 

III. REVIEW COMMENTS 

Page2 

TuW it.am complies with current 
County policies. 



BBMSA Agreement FL0J-4424-00 
Total Revenue Spend Bonus Attachment 

Total Revenue Spend Bonus Attachment 

This Attachment supplements the terms and conditions of the BellSouthsM Business 
Master Agreement FL03-4424-00 ("Master Agreement") between Palm Beach County 
("Customer") and the BellSouth Companies identified in the Master Agreement for the purpose 
of establishing a Total Revenue Spend Bonus ("TRSB"), and also provides Customer a TRSB 
with respect to equipment purchases under Master Equipment Purchase and/or Maintenance 
Service Agreement BCS 42316. 

I. DEFINITIONS 

Unless otherwise specified herein, each defined term used in this Attachment shall have 
the same meaning as in the Master Agreement. The following terms shall have the following 
ascribed meanings. Other terms may be defined in the context of their use in this Attachment. 

1, 1 "TRSB Eligible Services" - all products and services purchased under the following 
agreements: 

214674 

Master Services Agreement FL02-C364-00 (R2002 0956) 
Regulated Services Attachment FL02-C364-10 (R2002 0956) 
BellSouth Business Master Agreement FL03-4424-00 (R2004 1594) 
Master Equipment Purchase and/or Maintenance Service Agreement BCS 42316 

1.2 "TRSB Eligible Revenues" 

1.2.1 For the Regulated Services, eligible revenues include all regulated services 
purchased by Customer whose billing is used to calculate the Annual Revenue 
Commitment in the Regulated Services Attachment. Non-recurring charges, taxes, and 
publicly imposed surcharges are not TRSB Eligible. Charges billed for TRSB Eligible 
Regulated Services for which Customer has not paid will not be counted as TRSB 
Eligible Revenues, and will not be used in calculating the TRSB award. 

1.2.2 For the Equipment and Equipment Services and Non Regulated Services 
Attachments, all paid revenues for Services and Equipment that are associated with the 
respective attachments will be considered TRSB Eligible Revenues, except as listed 
below. Revenues that will not be included in the calculation of the TRSB are as follows: 

1,2.2.1 Equipment purchase revenues that have not been paid by Customer 
1.2.2.2 Equipment drop-shipment puichases 
] ,2.2.3 Digital Subscriber Line (DSL) services 
1.2.2.3 Monthly recurring revenues for Equipment, Equipment Services or 

Non Regulated Services for which the customer has not paid 
1.2.2.4 Taxes, Shipping and Handling Charges 

1.2.3 Equipment Discount Schedule 

1.2.3.1 In order for equipment revenues to be considered part of the Total 
Revenue Spend Bonus the following discount schedule shall apply. Any 
Equipment purchases at discounts greater than the listed amounts are not 
TRSB Eligible. 
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Equipment Install 
Discount Discount 

Nortel 29% 29% 
Cisco 38% 38% 
Avava 29% 29% 

BBMSA Agreement FL03-4424-00 
Total Revenue Spend Bonus Attachment 

Maintenance Drop Ship 
Discount Discount 

0% 29% 
10% 36% 
0% 29% 

2. TOTAL REVENUE SPEND BONUS A WARD CALCULATION 

2.1 During the Annual True-Up period described in the Regulated Services Attachment, 
if Customer has met or exceeded its TRSB Threshold Commitment set forth herein for that 
Contract Year, Customer will be eligible for a TRSB bonus award as described in the TRSB 
Bonus Award Table in Section 2.6 below not to exceed $600,000.00 in any Contract Year .. 

2.2 The TRSB Award will be applied by the applicable BellSouth Company at the time of 
the Annual True-up of the BellSouth Regulated Services Attachment. 

2.3 The TRSB Threshold revenue calculation for Regulated Services will be based on the 
Regulated Services amount billed to customer prior to the application of any Volume and Tenn 
Reward. 

2.4 The TRSB Award for Regulated Services will be applied against the net amount of 
Regulated Services Revenue after the Volume and Term Reward has been applied. 

2.5 BellSouth will provide documentation to support the TRSB calculation. 

2.6 Total Revenue Spend Bonus Award Table 

Criteria Threshold Award 
TRSB Revenue Equal to: $10,500,000 2.0% 
TRSB Revenue Greater than: $11,000,000 2.5% 
TRSB Revenue Greater than: $11,500,000 3.0% 
TRSB Revenue Greater than: $12,000,000 3.5% 
TRSB Revenue Greater than: $12,500,000 4.0% 
Annual Reward Cao $600,000 

3. Miscellaneous 

3.1 BellSouth and Customer agree that the effective date of this Agreement shall 
be the first day of the month following the month in which this Amendment is signed 
and accepted by Company. 

3.2 This offer shall be valid until October 4, 2007. 
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Date-



BBMSA Agreement FL0J-4424-00 
Total Revenue Spend Bonus Attachment 

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Beach County, 
Florida, has made and executed this Contract on behalf of the said Owner and caused the 
seal of the said Owner to be affixed hereto, and BBS has hereunto set its hand and seal 
the day and year written. BBS represents that it is authorized to execute this Contract on 
behalf of itself and the BellSouth Companies 

ATTEST: 

Sharon R. Bock, Clerk and Controller 

By: --=--c-=:-,-----­
Deputy Clerk 

214674 
Rev.1-25.01 (MKK) 

PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of Florida 

BOARD OF COUNTY COMMISSIONERS 

By:_~~~------­
Addie Greene 
Chair 

By: BellSouth Business Systems, Inc. 

Title: /4,.e,,-. J/2 P., , 

Date: ___________ _ 
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Agenda Item#: 3 • U • 2 

h / '' . PALM BEACH COUNTY I'/ /: (;, -C.I 
BOARD OF COUNTY COMMISSIONERS 6~ , , , , ~;''JC~) 

4J..- ll ')! / , .. ;. __,.,,., r· ,.C'r'--· .,_.. '--" .. AGENDA ITEM SUMMARY . ~-U.. J .. 

-
Meeting Date: December 19, 2006 (XJ Consent I I Regular 

I I Workshop I I Public Hearing 

Department Submitted By: 
Submitted For: 

Information Systems Services 
Information Systems Services 

= 

J. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: Amendment No. 3 to the Master Services 
Agreement (MSA) and Volume & Tenn Attachment with BellSouth Telecommunications, Inc. to extend this 
agreement through June 30, 2009. 

Summary: The Master Services Agreement (MSA) and Volume & Tenn Attachment with BellSouth // 
Telecommunications, Inc. (FL02-C364-00, FL02-C364-I O, R2002. 0956, as amended R2004 • 1592; R2005-
0348), provides for local telephone and 9-1-1 service as well as voice, data and radio circuits (tariffed 
services) for Palm Beach County and its specified affiliates. This amendment will extend the current 
agreement through June 30, 2009 and will also increase the reward percentage on eligible services from 18% 
to 20%. This increase will produce an estimated annual reward payable to the County during this period of 
more than $850,000, an estimated annual increase of$ 16,850 over the current reward level. The total annual 
costs associated with the Agreement are estimated at $9,600,000. Coyntywjde (PK) 

Background and Justlflcatlon: In 1997 the County entered into an MSA with BellSouth as a single provider 
of local telephone, ESSX and 9.1 w l service, as well as voice, data and radio circuits, in order to improve 
accountability for network performance and achieve higher volume discounts. The MSA was renewed for 
5 years in June 2002 and has allowed the County to continue to receive the benefit of BellSouth as its sole 
provider oflocal telephone and network services. Amendment No. I to this MSA was executed in July 2004 
to add new, rewardweligible services to the contract. Amendment No. 2 exercised the two year extension 
option and provided the County with a total of 18% Annual Revenue Reward from BellSouth on eligible 
services. Amendment No. 3 will extend the contract through June 2009 and further increase the Annual 
Revenue Reward to 20% on eligible services. Based on current and projected utilization levels of BellSouth 
services, the increase in the reward level will increase the total rebate to the County to more than $850,000 
in years 6 and 7, FY 2008 and 2009. The remainder of the tenns and conditions of the current MSA remain 
in effect. 

Attachments: 

I. 2 Originals, Amendment No. 3 to BellSouth Master Services Agreement w/ Volume & Tenn 
Agreement 

2. BellSouth Master Service Agreement w/ Volume & Term Agreement, (R2002 • 0956, as 
amended, R2004 • 1592, R2005-0348) 

Recommended by: _~ ___ (h __ -t._~.....;;-~...:..;...._ ____ /_2_-_4"----0_~ __ _ 
Department Director Date 

Approved By: 
County Admlnlstrator Date 
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II. FISCAL IMPACT ANALYSIS 
A, Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital 
Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

$7,200,000 
-637.500 

$9,600,000 
-850.000 

$7.200.000 
-637.500 

NET FISCAL IMPACT $6,562,500 $8,750,000 $6,562.500 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

ls Item Included In Current Budget? Yes _lL No 

Budget Account No.: Various 

Budget account numbers for the BellSouth services under this MSA are many and various and will be bi!led to all County agencies through an interface program, 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

Over the last rwo years of this contract (June 2005 and June 2006). the County has received $1,480,288 in Rewards based on Eligible Serivces provide by BellSouth, 

C. Departmental Fiscal Review: /~ · /h~ /l-fit?S; 

III. REVIEW COMMENTS 
A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

~L /).., 1, ·•.1. 

B. Legal Sufficiency: 

Attorney 

C. Other Department Review: 

Department Director 
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MSA Number FL0:Z-C364--00 
Volume and Term Agreement FL0:Z-CJ64.t0 

Amendment 

AMENDMENT #3 TO VOLUME & TERM ATTACHMENT 

R 2 0 0 6 2 7 5 2 (R2002 • 0956, June 18, 2002) 
DEC I 9 200$ . 

This Amendment is to the Volwne & Tenn Attachment FL02·C364-10, entered mto 
between BeJISouth Telecommunications, Inc. ("Be11South'') and Palm Beach County 
("Customer") on June 18, 2002. 

A. Customer and BST agree to extend the Tenn of the Volume & Tenn Attachment 
for two (2) additional Contract Years. 

B. Second Amended Appendix 1 to Amendment 2 of the Volwne and Tenn 
Attachment shall be replaced, in its entirety, by the Third Amended Appendix I, 
attached. 

C. First Amended Appendix 2 to Amendment 2 of the Volwne and Tenn Attachment 
shaU be replaced, in its entirety, by the Second Amended Appendix 2, attached. 

D. Be11South and Customer agree that the effective date of this Amendment shall be 
the first day of the month following the month in which this Amendment is signed 
and accepted by both parties. 

E. The "Expiration Date" of the Volume & Tenn Attachment shall be June 30, 2009 
at 11 :59 p.m. 

F, In recognition of this extension of service, should Customer migrate any of its 
existing BellSouth regulated services to comparable BeJJSouth non regulated 
services in the manner described in Section 9 of the Special Service Arrangement 
Agreement signed September 26, 2006, then the same terms and conditions as set 
forth in Section 9 relative to deferral of any termination liability shall also apply to 
permit deferral of any termination liability for regulated services and are 
incorporated by reference as if fully set forth herein. In addition, any Shortfall 
amount due under this Volume and Term Agreement that is attributable to such 
migration shall be deferred and then forgiven, but on1y to the extent the Shortfall 
amount results from the migration of any regulated services directly to comparable 
Be11South non regulated services and only to the extent the reduction in regulated 
revenues attributable to the migration described above is fu11y offset by non 
regulated revenues which are equa] to or greater than the reduction in regulated 
revenues that results from the migration. 

G. By virtue of executing this Amendment, Customer and Company agree that said 
execution is also deemed to be an execution of the necessary Letter of Election, 
attached hereto and made a part herein, for the services listed in Attachment A in 
order to provide termination dates that are co terminus with this Amendment as 
stated in Section E above. 

1 ors 



MSA Number FL02-C364-00 
Volume nnd Term Agreement FL02-C364-JO 

Amendment 

Except for the foregoing, the remaining terms and conditions of the Volume & Term 
Agreement remain fully executable between BellSouth and Cu.stomer. 

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Bench County, Florida, 
has made and executed this Contract on behalf of the said Owner 1111d caused the seal of the s11id 
Owner to be affixed hereto, and BBS has hereunto set its hand ;111cl sea! the day and year written 
BBS represents that it is authorized to execute this Contract 011 behalf of itself 1111d the BellSouth 
Companies 

ATTEST 

SHARON BOCK, Cleek ,& Comptroner 

By 

::RO~~~~ 
JSS DIRECTOR 

APPROVED AS TO FORM 

ANP~~UFFICIENCY 

COUNTYA~EY 

R2006 2752 
D,EC 1 9 2006 

PALM BEACH COUNTY, FLORIDA, a 
Political Subd1v1sion of the State of Florida 

By: BellSouth Telecommunications Inc. 
(Corporate name) 

By BellSouth Business Systems, lnc. 

R.G. Wheelahan 
(print signatory's name) 

Its Vice President Sales Support 
(print signatory's title) 

December 11 2006 
date of execution) 

{witne s signalure) 

Wayne Russell 
{witness name printed) 
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MSA Number FL02.C364-00 
Volume and Term Agreement FL02-C364·10 

Amendment 

Third Amended Appendix 1 

Group A 
ALARM & CONTROL CKT 
ANALOG DATA SERVICE 
ATM SERVICE 
BELLSOUTJ-1 CHANNELIZED TRUNKS 
BUS PLUS/BUS CHOICE 
BUSINESS ISDN 
CUSTOM CALLING 
DID 
DIR. WHITE PAGE SVCS 
ENHANCED CALLERID (ST-UP) 
FCO & FX SERVICES 
FLAT RA TE BUSINESS 
FLAT RA TE PBX TRUNKS/NARS 
FLEXSERV 
FRAME RELAY 
MEGALJNK 
MEGALINK CHANNEL 
MESSAGING CNS FEATURES 
METRO ETHERNET 
MSG/MEAS RA TE BUS 
NARs - MegaLink Channel Service 
NON LIST/NON PUBLISHED SVCS 
OFF PREM EXT (OPX) 
PRESTIGE 
PRIMARY RA TE ISDN 
REMOTE CALL FWD 
SMARTPATH 
SMARTRING !AS SPADED RING 
SYNCHRONET 
TIE LINES 
TO\JCHSTAR 
VOICE GD NON-DATA 
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MSA Number FL02-C364-00 
Volume and Term Agreement FL02-C364-10 

Amendment 

Second Amended Appendix 2 

ANNUAL REVENUE COMMITMENT FOR CONTRACT YEAR 6 

Annual Revenue Commitment Reward Level 
$9,600,000.00 20.0% 

Product Group 
A 

*$9,600,000.00 is annualized based on actual September 2006 billing. Annual Revenue 
Commitment will be adjusted at Annual True Up for Contract Years 6 and 7 per Sections 
J.C., !J.C., and XIII of the original Volume and Tenn At1achmen1 FL02-C364-l0. 
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MSA Number FL02-C364-00 
Volume and Term Agreement FL02-C364-l0 

Amendment 

Attachment A 

Services under standard tariff term agreements or Letters of Election (LOE) 

CENTREX 
FLEXSERV 
FOREIGN EXCHANGE 
FRAME RELAY 
MEGALINK 
METRO ETHERNET 
PRIMARY RATE ISDN 
PRIVATE LINE 
SYNCHRONET 
TRUNKS 
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Agenda Item #: 3 • U • 1 

PALM BEACH COUNTY /V1 / tr Lj,~ 0 
BOARD OF COUNTY COMMISSIONERS 6- I< "' ~b s 

) ) 

AGENDA ITEM SUMMARY 

= 
Meeting Date: February 15, 2005 [XJ Consent Regular 

Department Submitted By: 
Submitted For: 

I I Workshop 

Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Public Hearing 

Motion and Title: Staff recommends motion to approve: Amendment No, 2 to the Master Services 
Agreement and Volume & Tenn Attachment with BellSouth Telecommunications, Inc. to exercise the two 
year extension option through June 30, 2007. 

Summary: The Master Services Agreement (MSA) with BellSouth Telecommunications, Inc. (FL02-C364-
l 0, R2002 · 0956, as amended, R2004. 1592) provides for local telephone and 9-1-1 service as well as voice, 
data and radio circuits (tariffed services) for Palm Beach County and its specified affiliates. This amendment 
will exercise the two year extension period specified in the original agreement and will also increase the 
reward percentage on eligible services from 14% to 18%, with a projected increase in refunds payable to the 
County over these two years of more than $'342, 6&2. Countywide (PK) 

Background and Justification: In 1997 the County entered into an MSA with BellSouth as a single provider 
of local telephone, ESSX and 9-1 ~ 1 service, as well as voice, data and radio circuits, in order to improve 
accountability for network performance and achieve higher volume discounts. The MSA was renewed for 
5 years in June 2002 and has allowed the County to continue to receive the benefit of BellSouth as its sole 
provider of local telephone and network services. Amendment No. 1 to this MSA was executed in July 2004 
to add new, reward-eligible services to the contract, Amendment No. 2 will exercise the two year extension 
option and pfovide the County with a total of 18% Annual Revenue Rewards from BellSouth on eligible 
services. Based on current and projected utilization levels of BellSouth services, the reward will increase to 
an estimated $742,360 in year 4 (FY 2006) and an estimated $799,711 in year 5 (FY 2007), a total increase 
of $342, 682over previous estimates for years 4 and 5 combined. The remainder of the tenns and conditions 
of the current MSA remain in effect. 

Attachments: 
I. 2 Originals, Amendment No. 2 to BellSouth Master Services Agreement w/ Volume & Term 

Agreement 
2, BellSouth Master Service Agreement w/ Volume & Term Agreement, (R2002 • 0956, as 

amended, R2004 • I 592) 

Recommended by: -~-'---'-;_;flukk..c_..:......:...c.;..:.... ____ /1-/_z_oc,/4~<1-=--5~----, ok Department Director 

Approved By: 
County Administrator 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital 
Expenditures 
Operating Costs 

2005 2006 2007 2008 

ExternalRevenues <,IS2i)Q$;<1la':t8Ja> (117 1 '.ll:7:> ----
Program Income (County) ___ _ 
In-Kind Match (County) 

NET FISCAL IMPACT {lsl,l.Q0 .l..ifd,'IJO) <..1771 712) __ _ 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

ls Item Included In Current Budget? Yes_ No i 
Budget Account No,: 

2009 

Budget account numbers for the BellSouth services under this MSA are many and various and will be billed 
to all County agencies through an interface program. 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

Over the first two years of this contract (June 2002 through June 2004), the County has received$ I,025,536 
in Rewards based on Eligible Serivces provide by BellSouth. 

C. Departmental Fiscal Review: ~-~ I 

III. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

B. Legal Sufficiency: 

r-
t. 31 0 > 

C. Other Department Review: 

Department Director 
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MSA Number FL0l-C364-00 
Volume and Term Agreement FL02·C364-10 

Amendment 

R2005 0348 FEB I 5 2115 
AMENDMENT #2 TO MASTER SERVICES AGREEMENT AND VOLUME & 

TERM ATTACHMENT 
(R2002 • 0956, June 18, 2002) 

This Amendment is to the Master Agreement FL02-C364-00 and Volume & Term 
Attachment FL02-C364-10, entered into between BellSouth Telecommunications, Inc. 
("BellSouth") and Palm Beaeh County ("Customer") on June 18, 2002. 

A Customer and BellSouth hereby agree that the term of Master Services Agreement 
FL02-C364-00 and the Volume and Term Attachment FL02-C364-10 entered into on 
June 18, 2002 and Amended on June 11, 2004, shall be extended for an additional period 
of two (2) years. 

B. The Amended expiration date shall now be June 30, 2007 at 11 :59 PM EDT. 

C. For the period of extension, the reward level of 14% shall be changed to 18%. I 
D. For the term of the extended period, the attached Second Amended Appendix I 
shall replace the Amended Appendix I signed by Customer on June 11, 2004. 

E. Beginning in Year 4 and for the period of extension, the First Amended Appendix 
II shall replace the original Appendix IL 

F. All orders entered into under the Master Agreement (FL02-C364-00, R2002-
0956) and this amended Volume and Term Attachment (FL02-C364-10) shall continue in 
accordance with the tenn of service specified in such order under the same tenns and 
conditions. 

G. The effective date of this Amendment shall be July 1, 2005. 

H. The new Reward Level of 18% shall also become effective within the current 
Contract Year on the first day of the month following the month in which Customer 
executes and Company accepts this Amendment. 

Except for the foregoing, the remaining tenns and conditions of the Master Services 
Agreement and Volume & Tenn Attachment and Amendments thereto remain fully 
executable between BellSouth and Customer. 

IN WITNESS WHEREOF, The Board of County Commissioners of Palm Beach County, Florida, 
has made and executed this Contract on behalf of the said Owner and caused the seal of the said 
Owner to be affixed hereto, and BBS has hereunto set its hand and seal the day and year written, 

1 of 4 
Customer Initials _S">--c,.-r+x-.­

Date 1/11/6; 
I 



MSA Number FL02-C364-00 
Volume and Term Agreement FL02-C364-10 

Amendment 

BBS represents that it is authorized to execute this Contract on behalf of itself and the BellSouth 
Companies 

ATTEST: 

Sharon R. Bock 
Clerk and Comptroller, 

eputy Clerk 'Ii, 0•,,, ,,•'A: 
,, '• ,, .'i..''-

11, f) ••.,,_.,.,•·~v~ 
1111 * "' -r- 11,,,, ~~ 

._j l.(d; /6 UosJ;'~ e., 
(witness name printed) 

(Corporate Seal) 

APPROVED AS TO FORM 
AN ':,j__A~FF/C/ENCY 

COUNTYATT 

R2005,;;.;0348 
'JES I 5- •. 

PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of Florida 

BOARD OF COUNTY COMMISSIONERS 

y ,~t:: 
Tony si1otti 
Chairman 

By: BellSouth 
(Corporate Name) 

a --c--G_e o~r_g~i~•~~--~~ corporation 
(Insert state of incorporation) 

(print signatory's name) 

Its '\{1,._ f(l.<s,~,,;r G-•~~/U>t,,/A{fl-, 
"(prlnt19:d signatory's title) 

--~~~-~~---· 2005 
(date of execution) 

2 of 4 

APPROVEDUTO~NS 

BY Miu,.. . , 
lSS DIR.ECTOR 

Customer Initials _YI'>'--;-~-~ 
Date f • i.( -oS 
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!:zroup A 

MSA Number FL02·C364-00 
Volume and Term Agreement FL02·C364•10 

Amendment 

Second Amended Appendix I 

Reward Eligible Services 

BELLSOUTH CENTREX 

BELLSOUTH CHANNELIZED TRUNKS 

BUS PLUS/BUS CHOICE 

BUSINESS ISDN 

CUSTOM CALLING 

DID 

DIR. WHITE PAGE SVCS 

ENHANCED CALLERJD (ST-UP) 

FCO & FX SERVICES 

FLAT RA TE BUSINESS 

FLAT RA TE PBX TRUNKSINARS 

FLEXSERV 

FRAME RELAY 

MEGALINK 

MEGALINK CHANNEL 

MESSAGING CNS FEATURES 

METRO ETHERNET 

MSG/MEAS RA TE BUS 

MULTISERV/MULTISERV PLUS 

NARs • ESSX/Digital ESSX Service 

NARs • MegaLink. ChaMel Service 

NON LIST/NON PUBLISHED SVCS 

PRESTIGE 

PRJMARY RATE ISDN 

REMOTE CALL FWD 

SMARTPATH 

SMARTRJNG !AS SPA OED RJNG 

SYNCHRONET 

TOUCHSTAR 

3 of 4 
Customer Initials-~---~ 

Date , .. ,., .. O.$ 



MS.,\ Number FL02·C364-00 
Volume and Term Agreement FL02·C:364-10 

Amendment 

First Amended Appendix II 

ANNUAL REVENUE COMMITMENT FOR CONTRACT YEAR 2 

,Annual Revenue Commitment 
$7,992,000.00• 

Reward Level 
18% 

Product Group 
A 

•$7,992,000.00 is an annualized estimate based on actual billing for July 2004 through 
November 2004. The actual Annual Revenue Commitment for Year 4 and Year 5 will be 
detennined at Annual True Up per Section II.C. "Annual Revenue Commitment" of the 
original Volume and Term Attachment FL02-C364-10. 

4 of4 
Customer Initials-~....-,,...,,-,-,,,. 

Date ,-2,,-o5 
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Attachment # 2, pg 4 of 15 

R 2 Q O 2 ,, Q 9 5 6 JUN I a zolJISA Number FL02-C364-00 

MASTER SERVICES AGREEMENT 

This Master Services Agreement ("Agreement") and Volume and Tei·m Attachmi:mt ("Attachmen!") 
is entered into by and between BellSouth Telecommunications, Inc., a Georgia corporation ("BellSouth'') and 
Palm Beach County, on behalf of itself and its affiliated agencies (hereinafter col\ectively referred to as 
"Palm Beach County" or ("Customer") as set forth herein. 

l. Customer hereby orders the network services, which cover voice, video and data, described in the 
Master Services Agreement and Volume and Term Attachment at the recurring :md non-recurring rates, 
charges in the order, and in accordance with terms and conditions as described in the applicable tariffs. 
Customer agrees to pay for the services lncluded in orders related to this Agreement. 

II. This Agreement and it's Volume and Tenn Attachment are subject 10 Qnd controlled by the 
provisions of BcUSouth's tariff's including but not limited 10 the Gener.il Subscriber Services T.,,riff imd the 
Private Line Services Tariff and all such revisions to said tariffs as may be made from time to time. Except 
for the rates and charges in the order attachment(s), the tariff shall supersede any conilicting provisions of this 
Agreement. BellSouth agrees that any appropriate tariff decreases for any rare element will be provided 10 
tht Customer. 

III. A. Subject to Section E, if Palm Beach County desires to tenninate the Master Services Agreement 
and the Volume and Tenn Attachment prior to its expiration, Palm Beach County must provide written notice 
of such termination 60 days prior to the effective date of termination. BellSouth will bill Customer the 
following termination charges: 

t.The amount of Discounts received for the life of this Agreement or for the previous 
12 months, whicb.ever is less and 

2.The prorated portion of the Agreement implementation and tracking costs, calculated as follows: 
Prorated l..mplementation and Tracking Costs= $79,339.00 times the Contract Months Remaining divided by 
the Total Contract Months. 

The application of termination charges pursuant to this section shall t1ot affect the application of 
te:nninnrion charges pursuant to the .tariff or any other agreement. 

C. Subject to Section III E, if Customer cancels a service ordered prior to the expiration of the 
service period set forth in the appropriate order including Contract Service An-angement orders and Special 
Service Arrangement (aka Special Assembly) orders, Customer shall be .responsible for ail terminntion 
charges unless otherwise specified. Termination charges are defined as all reasonable charges due or 
remaining as a result of the minimum service period agreed 10 by BellSouth nnd Customer as set forth in the 
order. Exception will be made for terminatlon resulting as an upgrade to higher order of service. 

D. Subject to Section III E1 if Customer cancels a service ordered pursuant to an order prior to the 
completed installation oftb.e service but after the execution of the order, Customer shall pay all reasonable 
costs incurred in the implementation of the service included in the order. Such ,·easonable costs shall not 
exceed all costs which could apply if the work in the implementation of the order had been completed. 

E. This Agreement shall be subject to annual budgetary appropriations by Palm Beach County and 
should Palm Beacb. County fail to make sucb. budgetary appropriation, this Agreement may be terminated 
upon ten ( I 0) days prior written notice. Should termination result from this parngraph there shall be no 
penalty or assessment as more parriCularly provided in tb.is Agreement. 

D. The ''Tenn" of this Agr.eement and the Volume and Tenn Attachment shall be three years from 
the effective date and Customer will have the option of two additional one yca1· e:<tensions with 90 days 
notice given to BellSouth. 

!V. This Agreement when used in conjunction with a Special Assembly 01· Contract Service 
Arrangement may be subject to appropriate regulatory approval prior to commencement of installation. ln the 
event such regulatory approval is denied, after a proper request by BeUSouch. any Special Asse1nbly and/or 
Contract Service Arrangement shall be null and void and be ofno effect. 
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V, At the expiration of the service period for any service that is avallable pursuant to the tariff, the 
Customer may continue the service according to renewal options provided under the tariff. If the Customer 
does not elect an additional service period, or does not request discontinuance of service, the service will be 
provided at the monthly rate currently in effect for month,to-month tariff rates. Should other renewal options 
become available, BellSouth agrees to present these options to the County no Inter than 120 days before the 
expiration date of this agreement. 

VI. Customer may order additional existing services or new services by stibmitting an appropriate order request properly authorized and submitted ln accordance with Bel!South's procedures, Rates for .idditional 
and/or new services will be in accordance with the applicable tariff rates in effect at the time the order is 
accepted by BellSouth or as otherwise stated in the appropriate service order 1·equest. 

VU. This Agreement shalt be governed by and construed in accord'ance with the laws of the state of 
Florida where the service is provided unless othc!'Wisc stated. 

VIII, Except as otherwise provided in this Agreement, notices required to be given pursuant to this 
Agreement shall be effective when received. and shall be sufficient if given in writing, hand delivered or 
deposited in United States mail, postage prepaid, addressed to the appropriate ?~rty at the address set forth below•, 

BellSouth 
BellSouth Telecommunications, Inc. 
Vice President/General Manager 
701 Northpoint Pkwy., Suite 400 
West Palm Beach. FL 33407 
(Anention: Janet 8 1 Craft ) 

Customer 
Palm Beach County 
3323 Belvedere Rd. Building 506 
West Pabn Beach, FL 33406 
(Attention: ___________________ ~ 

!X. Customer may not assign its rights or obligations under this Agreement without the express prior 
wrinen consent of BellSouth and only pursuant to the conditions contained in the appropriate tariff, 

,, 
X. • In the event that one or more of the provisions contained i.n this Agreement or incorporated within 
by reference shall be invalid, illegal· or unenforceable in any respect under any applicable statute, regulatory 
requirement or rule of law, then such provisions shall be considered inoperative to the extent of such 
invalidity, illegality or unenforceability and the remainder of this Agreement shall continue in full force and 
effect. 

XI. This Agreement shall becotne effective 12:00:00 am June 20,2002 upon execution by both parries if 
executed prior to this time and date.· 
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rN W!1NESS WHEREOF, the Board of County Commissioners of Palm Bene It County, FloridD., has made and 

executed this Contract on behalf of the said Owner and caused th.e seal of the snid Owner to be nffixed hereto, and the 

Vendor has hereunto set his hand and seal the day and year written. The Vendor represents thnt it Ls authorized to 

excci,;te this Contract on behalf of itself and its Surety (if Contract has value greater than $200,000). 

ATTEST; 

DOROTHY H. WILKEN, Clerk 

By; c. 
Dteputy Clerk 

(witness signature) 

(witness name printed) 

(witness signature) 

(witness name printed) 

R2002 :0956 

APPROVED AS TO FORM AND LEGAL SUFFICIENCY 

ftt-vc'te 

1854 

PALM BEACH COUNTY, FLORIDA, a 

Political Subdivision of the State of Florida 

, ----~G_E_O_R~G_!A ______ corporation 

(insert state of incorporatiqn), 

C'ttCJ ,,,' , 
By:~.'/·.· .. •;.:; 

--"'--"-"---""='-'--=~·.;..· '. . ' ; : 
, .. , . 
,•-· 

(signature) . ·-' ., , . ' -- •· . 

(print signatory's name) 

Its R,...,oc>:if ~""'-
(print signatory's title) 

------'5=-+.</:?o..4.,___, 20 0 l. 
( date of ex.ecution) 

(Corpornte Sea!) 

APPROVED AS TO TERMS AND CONSlT!ONS 

ft:(b N1,'\ \,,\_\ t 'f 
Director, Facilities Development and Operations 
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Vo 111111c :rntl ·rcrm .• \ftllchmcn I Fl.02-( 'Jli-'-111 
.''fluster Scrvke ,,\::rcc111cnt :-.11, FI.Ol-('.311-i-llll 

VOLU,\I~ .. \,'ID TERM .-\TT ACHME:NT 

!. DEFINITIONS 

A. A "V ~<:.:T" Att:lchme11t {"A1t::i.chnu:11c") is :i customized Cuntr.ict Ser,·ii.:c :\rr;ingen10::nt {"CS,.\") with res peer 

to v:1rious local and intr:iLAT A network scrvic~s. cov,:ri11g voice:. video oni.! data. pmdmed by Po.!m Bc:i.ch c~1un1y from 

BellSouth in the telephone exch:1ns:es servo:d by Od!Soitth ill Florida. The V &T A1t:tclmw1H provides tile Cus1on1i::r ccrt;1in 

levels of discounts on ldentifled loco! and i 1ttr:iL.-\ TA services b:ised upon the Cu~tomer's commitment to :imJ ,.m:ii11me1\l M 

on Annu.il Revenue Commitment in :iccordnnce with the n:q11ireme1us described in this \'&T Au:ichmetit, 

8. "AMU.ll Revenue Commitmi::at" is tl1e agreed upoit amount of billing e:ich year to P.ilm Ckach Count:,· by 

!3el1Somh for Bel\South's regulated ser,,ices th.it represi::nt thi:: billini P:ilm !3e:ich County agrees 10 ~chieve for purpQs~s ut' 

this Atto.c!unent, Palm Be:icn County's Ann Lt.ii Ri::venue Commltment is i11cluded in Appendix U of this Att.ichmi:nt. 

C. "Sti.seline" ls the aMu:i\ized billing to P:i.lm 13i:::ich County for !3c!!South regul.lted services Juring i:.ich 

ye!lr thn! is used to ca!culnte the Annu:il Ri::venuc Com.m(tmi::nc. O:ise!ine in subsi::quent yi::o.rs sho.ll bi:: the ~gi,:ri::g::nc billing 

for the previous 12-month period prior to the o.pp!ico.tion of o.ny Discount. 

D. "Discount Level" is the pi::rcentnge ri::ductio11 applied to the monthly-billi::d revenue for the OdlSouth 

services tho.t iire Discount Eligible :ind for which billing Im occurm! or w(ll occur during the cumnt·billing period. 

E, "V&T Eligibli:: Si::rvices" include nil reg11lated servici::s purcho.sed by P:ilm Beach County thi:: billi111& of 

which is used to calculate AMual Revem1e Commitmi::nt. Billing: for non-recurring ch::irs;es, directory assistance. me::isured 

or messnge local service, ta~es, and publicly imposed rnrchnrges including but not limiced to the swrcharg:es for 9 l l service 

and dun! pnny rel.iy service, is not considered V &T Eligible nnd is not uscd 10 calcul:ite the AMual Revenue Commitment 

F. "Discount Eligible Services'' include all BellSouth lee.ii and intr11LATA servl'ces purchased by Palm Be:i.ch 

County that are appropriate for a percentage reducti0n off the existing monthly billed revenue as mutuo.!ly agreed to by Pnlm 

Beach County and BellSouth. The Discount Eligible Services are listed in Appendi.x I. 

G. "A Co11m1ct Year" is the twelve-month period during the term of the /\ifaster Servi,:es Ag1·ccment beg.innin~ 

\ 2:00:00 am Juoe 20, 2002, the Effective D:ite of the Agreement. This elate shall also establish the anniverso.ry do.Ce for this 

Volume and Term Attachment. 

P11gelof9 
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I[, ANi"illA!. REV!<:NtJE CO:\IMlTMEN'f 

A. Po.Im Oi:o.ch Cuunty o.nJ 8dlSm1th :1gr1:i: to 0.11 A111tuo.l Ri:vcnu~ Co111mi11iii:ni in tht: tim Comrn..:t \'i.::tr 1,1· 

the Agr.:,:mi:nt ot' S5,9OO,OOO.OO, The ,\111,uul R~1•~•11t1c Cun1111itmen1 reprcsi::nts t 00 p.:i·c,rnt of Palm 8i::.i..:h Cmrnty's 

B:iso:linl! billing for 200 l. 

B. BellSouth .i,nd Palm 13t:.ieh Col1nty o.gri:t: tho.t .ill reci.irring clmges (defined :is monthly billed cho.rgul l'ur 

V &T Eligible Si:rvices bilh:d by GellSouth to P:1lm th:::n.:h Comuy duriiig eo.ch ye::ir of the Agreement silo.II bi;: :1pplit:d cuw:m! 

th,: A11ni.10.I R,:venue Comn,itmi:nt. P:.i.lnt (h::.ich Cu111tty's progrcss towm.l nit:1tting chi: Annu:il Revi!m.1..: C1imn1ir111e11t will b..: 

tr::icked by BellSouth and measured in pre-dlsi.:ou1w:d billed i.loll::irs. 

C. P:ilm 13eac:h Coui:i1y :i1\d 13d1Soutl, :ilso o.grees 10 determine Palm Oe::ich County's AnnL1:il Revemtt: 

Commitment nc the beginning of e:ich Co1ur:ii.:t Ye:ir, The Annu.il Revenue Commitment for e:ich Contro.i.:t Ye:1.r shnll be 

expressed ::is 100 percent of the B:1seline billin~ fur th~ previous Co11tnll.:t Yc:ir. except t'or the tirst Co11trn~t 'r\:.i.r wlwre the 

Annuo.1 Revenue Commitment sh:111 be 55,900.000.00. 

D. [n the event the AMuoJ Revenue Comn,itnient is :idjusted due to a Business Change, 

Higher Order ofServlce, or Tnriff Ch1rnge o.s de tined h,m:in, Po.Im Be:ich County sho.11 be pennitted to reduc:e its Annu:il 

Revenue Commitment by an o.mo1.mt equ:il 10 the ndjustment m:ide during the V &T A1t1m:1l True-Up (as ddined herein). The 

Annual Revenue Commitment levels cont:iim:d in Appendix I( shall be reduced by :in amount equal to the o.dj1.1s1nien1 mo.de 

during the V&T AMual True-Up, 

E. Ch.nrges billed fqr V &T Eligible Services for which Cus1omer h::is not pnid sho.l! not be 

counted toward the Annual Revenue Commltmenc, 

Ill. DISCOUNT LEVELS 

A. BellSouth shall apply a discount th.11 is a perccn1:1ge reduction off the recurring rnriff r:itl!s for 1he 101::il 

billed revenue associ.i.ted with the Discount Eligible Services. The Discount Level sho.1! be bused on the Annu:11 Revenue 

Commitment and arc ptovidcd \n Appendix n. 

t'nge 2 of9 
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(3. Charges bll!i:d p11m1::int to th.: Fei.JcrJ! orSr::iti: Access S1.'rvices t::irltl's. billiny for t3,'(l:IS m publ\..:I~· im1,11~1:d 
surch:,.ryes. ind(1ding but not limited to, the surch:irg-:~ (or 1) 11 or du::il p•ll'ty rcl:.1y services, f.o,:::il u~~gc. ;-ipcci:.11 S..:rvi~•..: 
Am1t1g:e111ents, Conrr::ict Service Ai'r::ingeme1m, WATSSavt"r. aild E11d User C1lmrno1t Line Charges, :iri.: 110t eligible llir 1hc 
.1.ppl.icatio1, of the discou111. 

[V, ANNUAL CRO\VTH INCENTIVE A\VARD 

!f Palm Bc:ich County e:<ceeds its Annunl Revenue Commimlcnt by mon: 1h:U1 5 percent 1.h1ring the co1m::icc yc:u. 
Po.!m Seo.ch CoLtnty witl 1·cccive :ln :idtlitional credit ~·o.Jled the A1mu:il Growth Incentive Award (AGL-\). This :i.w:i.rd ~hull 
equal I% of the bil!i:d charges ror V&T Eligibll! Services less the current contr:ict ye:ir Annu:il Revem1e Comn1itme111. The 
mo.ximum !lMUal AG[A will not exceed S ! 00.000,00. This :iward wilt bi: applied in the month following the :i.nnu:i.l billiny: 
review, 

V, REGULATORY CONSIDERA.TIONS 

A. ?o.lm Beoch County recognizes and o.grees rhnt the M::istcr Services Agreement ::ind V&T Au:ichmenc o.re 
not intended to rep Ince or supersede ,existing tariffs and !h.lt all services tho.tore included under th.e V &T Att.lchment will be 
purchased in nccordo.nce with th.e approved DellS0~1th Oener.ll Subscriber Services T:iriff a·nd Priv,1te Line Services Tariff in 
effect in Florida. The provisions or such tariffs applico.b\e to the services shall npply unless o.nd except to the extent this 
Master Services Agreement or V&T Att11chment contains e.'<press provisions specific:illy in conflict therewith (ln which case 
the express provisions or the M:i.ster Services Agreeme1H o.nd the V &T .::ittachment sho.ll control to the extent permim:d by 
applicable !o.w.) 

8, Pnlm Beach Cou.nry acknowledges that BellSouth may be required to nle and obtain npprova! of the V &T 
Attachment in F?brida prior to the implementntion of the V&T Agreement. BellSouih agrees to begin any necessary rilings 
within JO cnlendar days after the Erfective Date. tn the event the V&T Attachment is denied by a reg~1!atory agency in :i.ny 
state o, by another regulatory body with jurisdiction over this matter, this V &T Attnchment sha!I be m.1!1 and void and of no 
effect in Florida. 

YI. COMMITMENT SHORTFALL 

Palm Beach County .::igrees that ifit fails to meet its Animal Revenue Commitment during .::i g[ven year, BellSouth 
shall bill and Palm Beach County agrees ro pay the difference between the nctunl billed revenue ror the pr~ceding 12 month 
period and its Annual Revenue Commitment unless adjusted in .::iccordance with the provisions and terms set forth in 
pnragraphs X, XI, XlI or chis document. Bet!Soiuh will issue P.ilm Beach County a bill for the commitment shortfall. 

P11ge3of9 
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VII. PROV[SlON FOR O!SCOUNTfNG ADDlTION .. \L 

AND 1'IEW SERVICES liNDER V&T 

For the purposes of this V &:T /\ttachnient :in ,•\dditioti:l! Service is :in i 11tr:i LAT A ;crvice t!rnt is t.J.rit'fo<l by [kl IS,lt1!h 

on the Effective D:ite of this V&T Atto.chment an<l is not i.:onsldere<l .:i Discot1r1t Eligible 1ntr:iLATA Sc:rv11.:e . .-\ New Servii.:t: 

is an intnLATA service tho.t has been 1.:iriffed by 13ellSmul, :ifter the Effective Date ot'the V&T All:ichment, Oe!ISouth will 

be responsible for the idencitic:ulon of new servici;:s th:it are V&T discount eligible. C,1stomer may subntic 11 n:quesc 10 

BellSouth to obtain o. discount on the Additional Service or New Service Lmder the V&T Attachment, 

VIII, ACQl!ISITION OF NEW BUSINESS 

!n the event Palm Bench County acquires a Mw business or opemion within the l3i:l!Sourh service :irea d11rin!t! the 

term of the Mo.ster Services Agreement :ind desires to include the services undtH the e.'dsting V &T At~chrrv:t\t, lle\lS~l1ll, 

:ind Palm Bet1ch County shnU review such request :ind i1t the event it is mucua!ly dettrmincid that the inclusion ot'th~se 

services is appropriate, BellSouth sh::lll nmend this V&T Att.ichment nnd the An1rn:1.l Re\·cnue Commitment Level in 

Appendix !I, as appropriate to include such services in tilt: V &T Attachment, Any revisi1J11S due 10 acquisition will be mnde 

during the V &T AMual True-Up at the end of the year in which the acquisition occurred, and will :iffect the Annun! Revenue 

Commitment for future yenrs. 

IX, AUTHORIZED USERS 

Palm Beach Councy recognizes and :igrees that the services included in this Attachment :ire specific::il!y restricted to 

the use of Palm Beach Councy and its specified at'fili.i.tes, !n pnrticul:ir, che V &T Attachment is intended for the internal use 

of Palm Bench County and its affiliates and the resale of services included in this A11nchment is strictly prohibited. Specified 

affiliates of Palm Beach County may be added to this agreement at any time subject to the consent of both pnrties, E.xamples 

of some of these :iffiliates include Solid Wnste Authority, Pn!m Be11ch Coui1ty Sherifrs Ot'tice, ::ind the P::ilm Beach 

International Airport. 

X. BUSINESS CHANGE 

!n the event of a divestiture of a significant part of Palm Beach County's business, a business downturn beyond 

Palm Beach County's control, or a network optimization using other BellSouth services, (hereinafter collectively referred ro 

ns "Business Ch:inge"), :iny of which significantly reduces the volume of network services required by Palm Beach County 

with the result that Palm Beach Codncy is Ltn::ible to meet its AMunl Revenue Commitment under this Att:ichnient 

lnotwi1hst,1ndlng Palm Bench County's best efforts to avoid such a shortfall), BellSouth .ind P.ilm Beach County will 

Pnge 4 of9 
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cooperate to reduce the Customcr'j Ann11al Ri:vcnm: C,inunitmcnt 10 the e:m:nt ut' any ~hortfall rus11lti11g t'rom 1hc: Ousinus~ 
Ch:tnge, This prevision sho.11 not :i.ppty to a ch:in!;t: rcsulti11g from Cl dc.:isi,,n by P~lm Oc::ii:h Cmmty: (i) tn rcdrn:i: its 1!\'cr:iil 

use oftc!i:communic:itions: or (ii) 10 1r:111sfi::t portion~ ut'its tro,t'/ic !Jr pmjc~ted g1·owth to providers otl1i:r 111.:in 13cllS\lU!ll cir 

P:ilm Bo:::ich County, Palm Geo.ch County mLLSt providu BellSouth wri1ten n0tii.;c slfrhc: ~·,111Jiti1.1ns lt bt:licvt:ll will rcquirc the 
o.p?l\c:i.tio\, of this provision. This Jrovlsion does not constimte o. w:iivi:r of :rny ch:irgi:s. i11d1.1ding shonfal! ch:irgi:s. inc1.1m:i.l 
by Palm Be::ich Councy prior to the time the pnrties mutually ;igree to amend this Attachntent. This provision does not affect 
the applicnrion of terminntion ch:irges pursuant to the tariff or other agm:menrs, 

XI. HIGHER ORDER OF SERVICE 

BellSouth may offer to County new cechnulogic-1! t'enrures and capabilities. which will provide add(tion;il vnlue 10 
the C,1stomer with higher t'unctionallty and incre.1sed c.1pacity ("Higher Order of Scrvke"l, rn the event Po.Im Seo.ch Cuun1y 
elects to incorporate such a Higher Order of Service into its network design, and lite use of such Higher Order of Service 
results in Palm Bench County's being unable to meet its Annual Revenue Commitment l111der this Att:ichment. tht:n, subject 
to nil applic:ible regulatory requirements. Bel!Sou1h agrees to reduce· Palm 8c:ich Councy's Anm1al Re1'imue Commitment to 
the exteru: of any shortfall resulting from the migrntlon too. Higher Order 0t'Service. 

XII. TARIFF CHANGES 

lf,during 1he term of the Master Services Agreement. 8el!Somh reqi.1ests nnd receives regulatory :::tpprovi:il for price 
reductions on tariff services purchilsed by Palm Be:::ich Cot1nty .ind such price reductions c:1use P:i!m Beach County to be 
un.ible to meet i1s Annun! Revenue Commitment 11nder this V &T Altachment, then sub1i:ct 10 o.pplk:::ible reg1il:icory 
requirements, BellSouth agrees to reduce Palm Bene It County's AMuo.! Revenue Commitment co the extent of the shortfall 
resulting from the price reduction(s), 

XIII. ANNUAL TRUE UP 

At the end of each Contract Year, BellSouth will conduct a review of P:ilm Beach County's revenue to determine (f 
Pnlm Beach County achieved its Arulua! Revenue Commitment ("Annual Tnie-Up"). During the AMuo.! True-Up, BellSouth 
will calculate any Commitment Shortf'llll in accordance with Section Vl ::ind cietcrmine ?aim Be:1ch County's Bnsellne billing 
for the fotlowing year in accordance with Section 1.C, During the Annual True-Up, Bel1S0111h nnd Palm Be:icb County can 
also propose any ndjustments to the Annual Revenue Commitment, Finnlly, during the Annuot True-Up, BellSouth and P:i!m 
Beach County will determine the Annunl Revenue Commitment for the new Contrnct Yeo.r in occordance wtd1 Section !LC, 

Palm Beach County o.nd BellSouth agree thill ill1Y credit resulting from the Annual Tme-Up w\11 be :ipplied as 11 
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credh on the BellSouth bill for local and inttaLATA services. Further, any debit resulting from the Annual True-Up for 

failure to meet tbe Annual Revenue Commitment or Termination Liability will be billed directly to Palm Beach County and 

County agrees to asswne responsibility for all outstanding amounts, 

XIV. MISCELLANEOUS 

A. For local service disruption as a result of BellSouth and BellSouth equipment that causes lack of service for 

more than 24 hours, after noti:ftcad.on by the County, BellSouth will credit the daily amount of service per the GSST tariff or 

the Local Service Level agreement. 

B. . A BellSouth account team is assigned to support your communication services. This team can be comprised 

of an Account Manager, Network Service Enii:o.eer, Service Consultant, Customer Service Representative, Instsllatioo 

Techniciaa. Service Manager, 911 Representative, Billillg Specialist, Yellow Pages Representative, and Network Engineers 

representing Cisco and Northern TeleCom products. 

C. This Agreement shall be construed in accordance \Vith the laws of the state of Florida where the service is 

provided unless otherwise provided. 

D, Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement 

shall be effective when received and shall be sufficient if given In \1/Tlting, delivered by hand, facsimile, ovem.igbt mail 

delivery, or United States mail, postage prepaid, addressed to the appropriate party at the address set forth below. Either 

party hereto may change the name and a~dress to which all notices or other documents required under this Agreement must 

be sent at any time by giving ""1'itten notice to the other party, Current addresses are: 

, 

1960 

BeJISoutb 
Vice President & Oi:lneral Manager 

BellSouth Business System, 

701 Nortbpoint Pkwy., Suite 400 

West Palm Beach, FL 33407 

Customer 
Palm Beach County 

3323 Belvedere Rd. Building 506 

West Palm Beach; Fl. 33406 
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in 11ny respect u1,dcr :my st:itute. rei!u!atory. requiri:111c11t, or rule of k1w. then such provisions sh:ill be consiUcr..:i.l inopcr:itivl! 

to the extent of such inv:ilidity, illeynlity or uni:nforceability. ::md the rcm:iinder of this Attn..:hment shall ..:01,tinuc i11 full force 

:ind cffoct. 

F. E:ich party agrees to submit to the other :ill advertising., s::i.lcs promotion. press rcl!.!ases. :tnt.1 oihcr publh:ity 

matters relating ta this Attachment or to the servii:es provided under rhis Alt:ichmcnt wherein corpome or tr.ide n:imes. 

-logos. tr:idem.irks, or service marks ot'thc other pnrty or :my o!' its nffi!iatcd companies 11rc mentioned or when:in 1here is 

language t'rom which a conn,:ction to so.id no.mes or marks may be infotred. Eo.t:h p:my further agrei:s no, to publish or ust.l 

such advertising, sales prOmotions, press ride:i.ses. or publicity m::ittcrs wlthom the other po.ny's prior wriwrn :ipprovo.l. 

G. C1.1scomer m.o.y no< assign (ts dglus or obligations unJer this Att.o.chmenl without the prior written t:onsent 

ot'the Comp.o.ny. Such consent shull not be unreasonably withheld. 
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Grouo A 
ATM SERVICE 
BELLSOUTII CENTREX 

Appendix I 

Discount Eligible Sen1ces 

BELLSOUTII CHANNELIZED TRUNKS 
BUS PLUS/BUS CHOICE 
BUSINESS ISDN 
CUSTOM CALLING 
DIGITAL DATA SERVlCES"' 

DID 

FLEXSERVE• 
LIGHTGATE• 
MEOALINK• 

DIR. WHITE PAGE SVCS 
ELEC TDM SW (ETS) 
ENHANCED CALLER!D (ST-UP) 
ESSX ISDN• 
FCO & FX SER VICES 
FLAT RA TE BUSINESS 
FLAT RATE PBX TRUNKS/NARS 
FRAME RELAY• 
MEGALINK CHANNEL 
MSG/MEAS RATE BUS 
NA.R! • ESSX!Oigital ESSX Service 
NARs • MegaLink Channel Service 
NON LIST/NON PUBLISHED SVCS 
PRESTIGE 
PRIMARY RATE ISDN• 
REMOTE CALL FWD 
SMAR,TPATH 
SYNCIIRONET 
TOUCHSTAR 

Attachment # 2, pg· 14 of lS 

Volume and Term Attachment FL02-C364-10 
Master Service Agreement No. FL02-C364-00 

*These services a.re ineligible for discount under this Volume and Term Attachment if they arc currently discounted 
under a BellSouth Contract Service Arrangement (CSA), BellSouth Special Assembly (SA), FIRN contract, or other 
BellSouth agreement 
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Appendix I[ 

Attachment #2, pg-15 ofl5 

Ynlume and Term Att:ichmcnt FL0l-CJ<,4-1 o 
Muter Service Agreenient No, FL02-CJ6-'-00 

QNNUAL REVENUE COMMITMENT FOR CONTRACT YEAR 1 

SS,900,000.00 

"' 

196J 

3 Y 1:nc Mreemcnt; 

Piscount Level 

14,0% 
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Product Group 
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