Agenda Item #: 5F - 1

ADD - ON
PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY
Meeting Date: 05/20/2008 [ ]Consent [X] Regular
[ ] Ordinance [ ] Public Hearing
Department Submitted by: Palm Beach County ISS

Submiitted for: Palm Beach County ISS

L. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Renewal of Oracle database
software maintenance agreement for the period April 24, 2008 to April 23, 2009 in the amount of
$801,654.

Summary: This agreement provides software update license and support maintenance for the
County’s Oracle database management software, and establishes coterminous end dates for all
County Oracle software maintenance agreements. Prior to renewing this agreement, ISS
researched the Oracle software maintenance fees paid by comparable organizations to assure that
Palm Beach County is receiving favorable pricing on this software maintenance and to minimize
the overall cost to the County. Through this effort and other negotiations with the vendor, Oracle
agreed to waive their 3% annual increase for this year’s contract, resulting in a savings of
$26,074. The add-on status of this agenda item is due to Oracle’s requirement for immediate
presentation for Board consideration in return for waiving the annual percentage increase.

Countywide (PK)

Background and Justification: Oracle database software was first purchased in 1995 and is an
essential component in many of the County’s large software applications. Oracle is the standard
for database software for numerous applications used by Palm Beach County organizations.

Attachment:

1) 2 Originals, Purchase Order Exemption Form (POEF)
2) Copy of Oracle service contract quotation # 2261550, dated May 16, 2008
3) Copy of R95-230D, as amended through R 2007-0815

S ——————————
———

Recommended by: M m 6"" 5/' 7/ 04

Department Director ]’)ate
Approved by: MM*&]\/ J(f ?/ Gf
County Administrator Date
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II. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2008 2009 2010 2011 2012
Capital Expenditures $334.023 $467.631
Operating Costs -
External Revenues
Program Income (County)
In-Kind Match (County)
NET FISCAL IMPACT $334.023  $467.631
# ADDITIONAL FTE
POSITIONS (Cumulative) 0
Is Item Included in Current Budget? Yes X No

Budget Account Number:  Fund 5020 Dept 490 Unit 1310 Objt 3401 801.654

B. Recommended Sources of Funds / Summary of Fiscal Impact

C. Departmental Fiscal Review: M 6%?// /g

III. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Administration Co

PSR AV 7T, J DQW 2 M £)9 o5

/Y orMB 6\\0\\U U Qéntract Adm@{tratlon

B. Legal Sufficiency:

Pl L shobs
Assistant Co%ttomey

C. Other Department Review:

Department Director
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Oracle USA Inc.

Attachment # 1, Page 1 of 1

Purchase Order Exception Form (POEF, 3/05)

NOTE TO OUR CUSTOMER: We value your business and want to give you quality service. To ensure
that your products and invoices are delivered to the correct locations we normally process your order after
receipt of a purchase order. When your purchase order is not available we ask you to complete this form
to provide us with the information we need to process your order correctly. Thank you.

LEGAL CUSTOMER NAME: Palm Beach County ISS

Oracle quote or contract number: 2261550

TAX STATUS (check one)

Taxable: D

Tax-exempt: (Attach tax certificate)

SHIPPING ADDRESS BILLING ADDRESS

Shipping Address: 301 N. Olive Avenue Billing Address: 301 N. Olive Avenue

PALM BEACH PALM BEACH

FL 33401 United States FL 33401 United States
Shipping Contact: Robert Busch Billing contact: Robert Busch
Shipping phone: 561-355-2918 Billing phone: 561-355-2918

~ REFERENCE NUMBERS ORDER AMOUNT

Purchase order number: N/A Software licenses $
Purchase requisition number: N/A Technical support services $801,653.72

Consulting services $
Education services $

Documentation products $
BOL Hosting Fees $
Total: $801,653.72

To: Oracle USA Inc.

Sales Representative: Whitney Smith Emilo

| cannot provide a purchase order for the above referenced purchase because (check one):

1) My company does not issue purchase orders and | have completed all

sections above.

D 2) I have not received the final purchase order from my company's
purchasing department. However, | have completed all sections above and

- have obtained all necessary approvals to release funds for this purchase and
- have attached a copy of my purchase requisition to this form and
- will send the final purchase order to Oracle as soon as it is available.

The information | have provided in this form is accurate and | have complied with my company's business
practices in making this purchase. This form affirms my company’s commitment to pay for the products

and services | have ordered.

Addie L. Greene

Name
Chairperson
Title
APPRO TO AND CONDITIONS
BY
1S3 DIRECTOR

Authorized Signature

APPROVED AS TO FORIS

ANPLEGwIENCY

COUNTY ATTORNEY
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ORACLE

16-May-08

DALE FARGO

Palm Beach County
301 North Olive Avenue
ISS

West Palm Beach

FL 33401

United States

Dear DALE FARGO,

The technical support services and benefits provided under service contract number 2261550 will expire._ or
have expired, on 23-Apr-08. Please find attached an ordering document for the renewal of this service

contract. If applicable, the attached ordering document may also include incremental technical support
services newly acquired.

To ensure that there is no interruption to the technical support services and benefits provided under _serv_ice
contract number 2261550, please order the technical support services on this ordering document by issuing

an acceptable form of payment in accordance with the attached Order Processing Details section on or
before 31-May-08.

It further information is required, please contact me at the e-mail address or telephone number provided
below.

Regards,

Whitney Emilo

Oracle Support Services

E-mail: whitney.smith@oracle.com
Tel.:  +17033642322

Fax: +17197574281

Page 1 of 8 Service Contract Number: 2261550
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ORACLE

Ordering Document

Attachment # 2, Page 2 of 8

Service Contract#: 2261550 Renewal Contact: Whitney Emilo
Offer Expires: 31-May-08 Address: Oracle Reston
1910 Oracle Way
Reston
VA 20190
United States
Payment Terms: ﬁf\),g:ir from date of Telephone: +17033642322
Fax: +17197574281
Billing Terms: Quarterly in Arrears E-mail: whitney.smith @ oracle.com
CUSTOMER: Palm Beach County
QUOTE TO BILL TO
Account Contact: DALE FARGO Account Contact
Account Name: Palm Beach County Account Name: Palm Beach County
Address: 301 North Olive Avenue | Address: 301 N OLIVE AVE
Iss
West Palm Beach WEST PALM BEACH
FL 33401 FL 33401
United States United States
Telephone: 561-355-4488 Telephone:
Fax: Fax:
E-mail: dfargo @co.palm-beach.fl. E-mail:

us

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please
verify and update the Quote To and Bill To information above to ensure that such communications and
notices are received from Oracle. If changes are required, please e-mail or fax the updated information to

Whitney Emilo at whitney.smith@oracle.com or +17197574281. Please also include service contract
number 2261550 on such reply.

Page 2 of 8
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Service Details

| Service Level:  Software Update License & Support End Date: 23-Apr-09 |

Product Description CSi # Qty License License Start Date Final Price
Metric Level / Type

Oracle Database Enterprise Edition - 3873042 2 FULL USE 1-Jun-08 8,865.80
Processor Perpetual
Tuning Pack - Processor Perpetual 14896524 20 FULL USE 1-Jun-08 4,245.20
Diagnostics Pack for intemet 14896524 4 FULL USE 1-Jun-08 1,394.03
Application Server - Processor
Perpetual
Oracle Database Enterprise Edition - 14896524 20 FULL USE 1-Jun-08 56,602.66
Processor Perpetual
Intemet Application Server 14896524 4 FULL USE 1-Jun-08 13,940.31
Enterprise Edition - Processor
Perpetual
Diagnostics Pack - Processor 14896524 20 FULL USE 1-Jun-08 4,245.21
Perpetual
Configuration Management Pack for 14896524 4 FULL USE 1-Jun-08 1,394.03
Intemet Application Server -
Processor Perpetual
Intemet Application Server 3199799 550 FULL USE 22-Dec-08 1,006.56
Enterprise Edition - Universal Power
Unit
Oracle Database Enterprise Edition - 15454589 8 FULL USE 24-Apr-08 31,679.96
Processor Perpetual
Diagnostics Pack - Processor 15454589 8 FULL USE 24-Apr-08 2,376.02
Perpetual
Tuning Pack - Processor Perpetual 15454589 8 FULL USE 24-Apr-08 2,376.02
Internet Application Server 15454589 2 FULL USE 24-Apr-08 5,939.96
Enterprise Edition - Processor
Perpetual
Change Management Pack - 15454589 8 © FULL USE 24-Apr-08 2,376.02
Processor Perpetual
Diagnostics Pack for Intemet 15454589 2 FULL USE 24-Apr-08 594.01
Application Server - Processor
Perpetuat
Configuration Management Pack for 15454589 2 FULL USE 24-Apr-08 594.01
Intemet Application Server -
Processor Perpetual
Change Management Pack - 14896524 20 FULL USE 1-Jun-08 4,245.21
Processor Perpetual
Tuning Pack - Processor Perpetual 14662055 5 FULL USE 1-Jun-08 1,857.50
Configuration Management Pack for 14662055 2 FULL USE 1-Jun-08 743.02
Intemet Application Server -
Processor Perpetual
Intemet Application Server 14662055 2 FULL USE 1-Jun-08 7,430.12
Enterprise Edition - Processor
Perpetual

Page 3of 8 Service Contract Number: 2261550
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|Service Level:  Software Update License & Support End Date: 23-Apr-09 |

Product Description CSi# Qty License License Start Date Final Price
Metric Level / Type

Configuration Management Pack - 14662055 5 FULL USE 1-Jun-08 1,857.54
Processor Perpetual
Change Management Pack - 14662055 5 FULL USE 1-Jun-08 1,857.54
Processor Perpetual
Diagnostics Pack - Processor 14662055 5 FULL USE 1-Jun-08 1,857.54
Perpetual
Oracle Database Enterprise Edition - 14662055 5 FULL USE 1-Jun-08 24,767.07
Processor Perpetual
Oracle Database Enterprise Edition - 3425394 1 1-Jun-08 4,744.42
Processor Perpetual
Tuning Pack - Named User 3425394 488 1-Jun-08 3,472.93
Perpetual
Spatial - Named User Perpetual 3425394 48 1-Jun-08 1,138.66
Real Application Clusters - Named 3425394 1058 1-Jun-08 50,196.03
User Perpetual
Tuning Pack - Named User 3425394 2572 FULL USE 1-Jun-08 18,303.99
Perpetual
Intemet Application Server 3425394 1 FULL USE 1~Jun-08 2,372.21
Enterprise Edition - Processor
Perpetual
Diagnostics Pack for Intemet 14149154 14 FULL USE 1-Jun-08 6,295.22
Application Server - Processor
Perpetual
Diagnostics Pack for Intemet 14149154 50 FULL USE 1-Jun-08 449.65
Application Server - Named User
Plus Perpetual
Internet Application Server 14149154 50 FULL USE 1-Jun-08 2,997.72
Enterprise Edition - Named User
Plus Perpetual
Internet Application Server 14149154 2 FULL USE 1-Jun-08 5,995.45
Enterprise Edition - Processor
Perpetual
Oracle Database Enterprise Edition - 13906460 17 FULL USE 1-Jun-08 76,601.48
Processor Perpetual
Spatial - Processor Perpetual 13906460 2 FULL USE 1-Jun-08 2,252.98
Intemet Application Server 13906460 5 FULL USE 1-Jun-08 11,264.92
Enterprise Edition - Processor
Perpetual
Diagnostics Pack - Processor 13906460 17 FULL USE 1-Jun-08 5,745.10
Perpetual
Diagnostics Pack - Processor 3873042 2 FULL USE 1-Jun-08 664.94
Perpetual
Tuning Pack - Processor Perpetual 3873042 2 FULL USE 1~Jun-08 664.94
Intemet Application Server 3873042 2 FULL USE 1-Jun-08 4,432.90
Enterprise Edition - Pracessor
Perpetual
Change Management Pack - 3873042 2 FULL USE 1-Jun-08 664.94
Processor Perpetual

Page 4 of 8 Service Contract Number: 2261550
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| service Level: ~ Software Update License & Support End Date: 23-Apr-09 |
Product Description CSl # Qty License License Start Date Final Price
Metric Level / Type
Tuning Pack - Processor Perpetual 13906460 17 FULL USE 1-Jun-08 5,745.10
Oracle Database Enterprise Edition - 3425394 3 FULL USE 1-Jun-08 14,233.27
Processor Perpetual
Diagnostics Pack - Named User 3425394 2572 FULL USE 1-Jun-08 18,303.99
Perpetual
Change Management Pack - 13906460 17 FULL USE 1-Jun-08 5,745.10
Processor Perpetual
Change Management Pack - Named 3425394 3060 FULL USE 1-Jun-08 21,776.91
User Perpetual
Diagnostics Pack - Named User 3425394 488 1-Jun-08 3,472.93
Perpetual '
Programmer - Named User 3425394 12 1-Jun-08 1,423.33
Perpetual
Oracle Database Enterprise Edition - 3425394 3060 1-Jun-08 290,358.88
Named User Perpetual
Intemet Developer Suite - Named 3425394 19 1-Jun-08 11,268.01
User Perpetual
Change Management Pack - 3643563 14 FULL USE 1-Jun-08 2,676.95
Processor Perpetual
Diagnostics Pack - Processor 3643563 14 FULL USE 1-Jun-08 2,676.95
Perpetual
Intemet Application Server 3643563 4 FULL USE 1-Jun-08 5,098.94
Enterprise Edition - Processor
Perpetual
Tuning Pack - Processor Perpetual 3643563 14 FULL USE 1-Jun-08 2,676.95
Oracle Database Enterprise Edition - 3643563 14 FULL USE 1~Jun-08 35,692.59
Processor Perpetual
Subtotal: USD 801,653.72

Total Amount: USD 801,653.72

plus applicable tax

Notes:

1. If any of the fields listed above are blank, the program licenses were acquired under a separate license
model in which such field(s) does not apply.

2. If a change to the Service Details provided above is required, please contact Whitney Emilo at
+17033642322 or at whitney.smith @ oracle.com and an updated ordering document will be provided to
you in accordance with Oracle's technical support policies.

Page 5 of 8 Service Contract Number: 2261550
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GENERAL TERMS
“You" and "your" refers to the Customer provided above.

in the event that the Customer and the Quote To Account Name provided above are not the same, Palm
Beach County acknowledges that Customer has authorized Paim  Beach County to execute this ordering
document on Customer's behalf and to bind Customer to the terms described herein. Palm Beach County
agrees the ordered services shall be used solely by the Customer and shall advise Customer of the terms of
this ordering document as well as information and notices about technical support that Oracle provides to
Palm Beach County during the term of service.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the SLSA-21396-21-FEB-95. However, any use of the programs, which includes by definition
the updates and other materials provided or made available by Oracle under technical support, is subject to
the rights granted for the programs set forth in the order in which the programs were acquired.

Technical support is provided under Oracle's technical support policies in effect at the time the services are
provided. The technical support policies are subject to change at Oracle's discretion; however, Oracle will
not materially reduce the level of services provided for supported programs during the period for which fees
for technical support have been paid. You should review the technical support policies prior to entering into
this ordering document. The current version of the technical support policies, including Oracle's
reinstatement policy, may be accessed at bhttp:/iwww.oracle.com/support/policies himl. Customers who
allow technical support to lapse and later wish to reactivate it will be subject to Oracle's reinstatement policy

in effect at the time of reinstatement. Applicable reinstatement fees may apply in addition to the annual
technical support fees.

In the event that Priority Service is acquired under this ordering document, you acknowledge you must
maintain a current Software Update License & Support contract for all licenses in a license set for which
Priority Service has been purchased. By accepting this ordering document, you also acknowledge that
Software Update License & Support for program licenses listed under the Priority Service level may be
renewed under separate contract(s). Upon renewal, Priority Service fees will be based on the Priority
Service pricing policies in effect at the time of renewal and such fees will be adjusted to account for any
acquisition of additional licenses in a license set. Contractual caps on annual technical support fees for
Software Update License & Support do not apply to Priority Service, unless stated otherwise in your contract.

Page 6 of 8 Service Contract Number: 2261550
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Order Processing Details

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering document,
which incorporates by reference the license and services agreement that you executed when you acquired
technical support from Oracle or an Oracle authorized reseller, (i) an acceptable form of payment, and (i) a
tax exemption certificate (if applicable). Oracle normally accepts orders after receipt of a purchase order,
check or credit card issued in accordance with the Purchase Order, Check, Credit Card Confirmation section
below. If Oracle accepts your order, the service start date is the effective date of such order and also serves
as the commencement date of the technical support services.

Once ordered, technical support for the support period defined above is non-cancelable and the related fees
are non-refundable.

An invoice will only be issued upon receipt of an acceptable form of payment. Regardless of the form of
payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "tax"). If
Palm Beach County is a tax exempt organization and is not a U.S. federal government entity, a copy of Palm
Beach County's tax exemption certificate must be submitted with Palm Beach County's purchase order,
check, credit card or other acceptable form of payment.

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION

Purchase Order

If the technical support services on this ordering document will be purchased by purchase order, the
purchase order must include the following information:

- Service Contract #: 2261550

- Term of Service: 24-Apr-08 to 23-Apr-09

- Final Total: USD 801,653.72 (excluding applicable tax)
- Local Tax, if applicable

- Agreement: SLSA-21396-21-FEB-95

In issuing a purchase order, Palm Beach County agrees and acknowledges that the terms of this ordering
document are incorporated into Palm Beach County's purchase order and that the terms of this ordering
document and the terms of SLSA-21396-21-FEB-95 supersede the purchase order or any other non-Oracle
document, and no terms included in any such purchase order or other non-Oracle document shall apply to
the technical support services ordered.

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below.

Check

If the technical support services on this ordering document will be purchased by check, the check must
include the following information:

- Service Contract #: 2261550

- Term of Service: 24-Apr-08 to 23-Apr-09

- Final Total: USD 801,653.72 (excluding applicable tax)
- Local Tax, if applicable

- Agreement: SLSA-21396-21-FEB-95

In issuing a check, Palm Beach County agrees and acknowledges that the terms of this ordering document
and the terms of SLSA-21396-21-FEB-95 shall apply to the technical support services ordered. No terms
attached or submitted with the check shall apply.

Please mail check payments per the Remittance Details provided below.

Page 7 of 8 Service Contract Number: 2261550
RL_Specified_Agreement_v020408



Attachment # 2, Page 8 of 8

Credit Card Confirmation

If the technical support services on this ordering document will be purchased by credit card, please complete
the section below and return it to Oracle per the Remittance Details provided below. Please note that Oracle
is unable to process credit card transactions of USD100,000 or greater.

Service Contract #: 2261550

Term of Service: 24-Apr-08 to 23-Apr-09

Final Total: USD 801,653.72 (excluding applicable tax)
Agreement: SLSA-21396-21-FEB-95

Credit Card Number

Expiration Date

Billing Address (associated with Credit Card)

City, State, and Zip (associated with Credit Card)

Authorized Signature

Name

The credit card must be valid for the entire Term of Service above. In issuing this credit card confirmation,
Palm Beach County agrees and acknowledges that the terms of this ordering document and the terms of

SLSA-21396-21-FEB-95 shall apply to the technical support services ordered. No terms attached or
submitted with the credit card confirmation shall apply.

REMITTANCE DETAILS
Purchase orders or credit card details for the technical support services ordered hereto should be sent to:
Attn: Whitney Emilo
Oracle Support Services
Fax: +17197574281
E-mail: whitney.smith @ oracle.com

Checks for the technical support services ordered hereto should be sent to:
AK, AZ, CA, HI, ID, NV, OR, UT, WA:

Oracle USA, inc.

PO Box 44471

San Francisco, CA 94144-4471
All other States:

Oracle USA, Inc.

PO Box 71028
Chicago, IL 60694-1028

Page 8 of 8 Service Contract Number: 2261550
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Agenda Item #:3-U -1

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS

@ "!’
o
£

o e

AGENDA ITEM SUMMARY
Meeting Date: 05/15/07 [X] Consent [ 1 Regular
[ ]Ordinance [ ] Public Hearing
Department Submitted By: Palm Beach County ISS

Submitted For: Palm Beach County ISS

L. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Renewal of Oracle database software
maintenance agreement for the period June 1, 2007 to May 31, 2008 in the amount of $842,415.

Summary:. This agenda item will continue the practice of coterminous end dates for all County
Oracle software maintenance agreements. ISS staff works very closely with the vendor to assure that
all of the Oracle components are covered by this agreement and to minimize the annual cost increase.
Countywide (PK)

Background and Justification: Oracle database software was first purchased in 1995 and is an
essential component in many of the County’s large software applications. Oracle is the standard for
database software in Palm Beach County organizations.

Attachment;

1) 2 Originals, Purchase Order Exemption Form (POEF)
2) Copy of Oracle maintenance quotation # 1613170, dated April 24, 2007
3) Copy of R95-230D, as amended through R 2006-0713.1

4 r;sf"") " e . ‘i‘g / ;.- j; o
f,fi’ ,~_,‘,. ‘ h ‘; ;,fﬂw .,v"."“" ) & e 1 " ‘ v .-A!;
Recommended by: e L P Lom / 3 (:7; ¢ ,f,
Department Director Date
Approved by: i y : i
County Administrator Date
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IL._FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2007 2008 2009 2010 2011
Capital Expenditures $280.805 $561.610 _
Operating Costs —— —_
External Revenues . —_ _
Program Income (County) —_— N
In-Kind Match (County) _— —_
NET FISCAL IMPACT $280.805  $561.610 —-_ —_—
# ADDITIONAL FTE
POSITIONS (Cumulative) 0 —_—
Is Item Included in Current Budget? Yes X No

Budget Account Number: Fund 5020 Dept 490 Unit 1310 Objt 3401 $842.415

B. Recommended Sources of Funds / Summary of Fiscal Impact

C. Departmental Fiscal Review:

1. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Administration Comments:

"‘\;k’ \_:)\NL' 5’{({3[ ."'{)( ;l’ » A 1,'“,»__,_ ;‘“Z' ",., f ({ w»‘ «.&/ ““DT «»,:““) 'J -
e OFMB' ‘;@. ,Q;/\ LNi}%(d" Ji/ Co fact Admmlst?a in A
gg&- ji « y y ; . I;' M'AI
4 ,:;'4.} /J ‘/ :/,
B. Legal Sufficiency: VL
.:'i A \—&\ i 5 £ (/ /
Assistant Coupxjy Attorney

C. Other Department Review:

Department Director
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Oracle Corporation Purchase Order Exception Form (POEF, 3/97)

NOTE TO OUR CUSTOMER: We value your business and want fo give you quality service. To ensure
that your products and invoices are delivered to the correct locations we normally process your order after
receipt of a purchase order. When your purchase order is not available we ask you to complete this form
to provide us with the information we need to process your order correctly. Thank you.

LEGAL CUSTOMER NAME: PALM BEACH COUNTY ISS

RZ007 U815 WAy 15 207

SHIPPING ADDRESS

BILLING ADDRESS

301 N. Olive Avenue
WEST PALM BEACH

" FL 33401 United States
ROBERT BUSCH
561.355.2918

Shipping contact:
Shipping phone:

301 N. Olive Avenue
WEST PALM BEACH

FL 33401 United States
ROBERT BUSCH
561.355.2918

Billing contact:
Billing phone:

REFERENCE NUMBERS

ORDER AMOUNT

Purchase order number: Software licenses

Purchase requisition number: Technical support services $842,414.63
Oracle quote or contract number: 1613170 Consulting services
Support Renewal Term:  01-JUN-07 to 31-MAY-08 Education services
TAX STATUS (check one) Documentation products $0.00
Taxable: [_]
Tax-exempt: (Attach tax certificate) Total $842,414.63
To: Oracle Corporation Sales Representative: SARA JORDAN

| cannot provide a purchase order for the above referenced purchase because (check one):

1) My company does not issue purchase orders and | have completed all
sections above.

D 2) I have not received the final purchase order from my company's
purchasing department. However, | have completed all sections above and

- have obtained all necessary approvals to release funds for this purchase and
- have attached a copy of my purchase requisition to this form and
- will send theé final purchase order to Oracle as soon as it is available.

The information | have provided in this form is accurate and | hav
practices in making this purchase. This form affirms m
and services | have ordered.

e complied with my company's business
y company's commitment to pay for the products

) SO

Addie L. Greene

Name Authorized S?gnature ‘
Chairperson — APP
APFRO | AND LEGAL SUFFICIEN
 TOZERMS AND CONDIT;
.m'_m /gy),c,{e/ mﬂanNs F N/\& F_j \C

i85 DIRECTOR COUNTY ADTORNEY
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ORACLE

24-Apr-07

Dale Fargo

PALM BEACH COUNTY ISS
301 N Olive Avenue

4th floor

WEST PALM BEACH

FL 33401

Dear Dale Fargo,

The technical support services and benefits provided under service contract number 1613170 wil.I expirg,
or have expired, on 31-May-07. Please find attached an ordering document for the renewal of this service

contract. If applicable, the attached ordering document may also include incremental technical support
services newly acquired.

In order to complete the attached ordering document and to ensure that there is no interruption to the
technical support services and benefits provided under service contract number 1613170, please accept
the ordering document in accordance with the attached Acceptance Details on or before 1-May-07.

If further information is required, please contact me at the e-mail address or telephone number provided
below.

Regards,

Sara Phillips

Oracle Support Services

E-mail: sara.jordan@ oracle.com
Tel.: 703 364 0017

Fax: 719757 4303

Page 1 of 8 Service Contract Number: 1613170
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ORACLE

Ordering Document

Order Date: 24-Apr-07 Renewal Contact: Sara Phillips
Service Contract#: 1613170 Address: Oracle Reston
1910 Oracle Way
Reston
VA 20190
Payment Terms: 30 NET from date of Telephone: 703 364 0017
invoice
Billing Terms: Quarterly in Arrears in Fax: 719 757 4303
four approximately equal
amounts
Offer Expires: 1-May-07 E-mail: sara.jordan @ oracle.com

CUSTOMER: PALM BEACH COUNTY ISS

QUOTE TO BILLTO
Account Contact: Dale Fargo Account Contact  Robert Busch
Account Name: :;/;LM BEACH COUNTY Account Name: PALM BEACH COUNTY ISS
Address: 301 N Olive Avenue Address: 301 N. Olive Avenue
4th floor
WEST PALM BEACH WEST PALM BEACH
FL 33401 FL 33401
Telephone: 561 355-4488 Telephone: 561-355 2918
Fax: | Fax: 561-355 3482
E-mail: gfsargo@co.palm-beach.fl. E-mail: rbusch @co.palm-beach.fl.us

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please
verify and update the Quote To and Bill To information above to ensure that such communications and
notices are received from us. If changes are required, please e-mail or fax the updated information to Sara

Phillips at sara.jordan@oracle.com or 719 757 4303. Please also include service contract number
1613170 on such reply.

Page 2 of 8 Service Contract Number; 1613170
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Service Details

| Service Level:  Software Update License & Support End Date: 31-May-08 |

Product Description CSi# Qty License License Start Date Final Price
Metric Level / Type

Change Management Pack - 14896524 20 FULL USE 1-dun-07 4,738.53

Processor Perpetual

Configuration Management Pack for 14896524 4 FULL USE 1-Jun-07 1,556.03
Internet Application Server -
Processor Perpetual

Diagnostics Pack - Processor 14896524 20 FULL USE 1-Jun-07 4,738.53
Perpetual

Internet Application Server 14896524 4 FULL USE 1-Jun-07 15,560.29
Enterprise Edition - Processor

Perpetual

Oracle Database Enterprise Edition - 14896524 20 FULL USE 1-Jun-07 63,180.35
Processor Perpetual

Diagnostics Pack for Internet 14896524 4 FULL USE 1-Jun-07 1,556.03
Application Server - Processor

Perpetual

Tuning Pack - Processor Perpetual 14896524 20 FULL USE 1-Jun-07 4,738.52
Oracle Database Enterprise Edition - 3873042 2 FULL USE 1-Jun-07 9,896.08
Processor Perpetual

Oracle Database Enterprise Edition - 3643563 14 FULL USE 1-Jun-07 39,840.35
Processor Perpetual

Tuning Pack - Processor Perpetual 3643563 14 FULL USE 1-Jun-07 2,988.02
internet Application Server 3643563 4 FULL USE 1-Jun-07 5,691.48
Enterprise Edition - Processor

Perpstual

Diagnostics Pack - Processor 3643563 14 FULL USE 1-Jun-07 2,988.02
Perpetual

Change Management Pack - 3643563 14 FULL USE 1-dun-07 2,988.02
Processor Perpetual

Internat Developer Suite - Named 3425394 19 1-Jun-07 12,577.45
User Perpetual

Oracie Database Enterprise Edition - 3425394 3060 1-Jun-07 324,100.90
Named User Perpetual

Programmer - Named User 3425394 12 1-Jun-07 1,588.73
Perpetual

Diagnostics Pack - Named User 3425394 488 1-Jun-07 3,876.51
Perpetual

Change Management Pack - Named 3425394 3060 FULL USE 1-Jun-07 24,307.56
User Perpetual

Change Management Pack - 13906460 17 FULL USE 1-Jun-07 6,412.73
Processor Perpetual

Diagnostics Pack - Named User 3425394 2572 FULL USE 1-Jun-07 20,431.07
Perpetual

Oracle Database Enterprise Edition - 3425394 3 FULL USE 1-Jun-07 15,887.30

Processor Perpetual

Tuning Pack - Processor Perpetual 13906460 17 FULL USE 1-dun-07 6,412.73
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| Service Level:  Software Update License & Support

End Date: 31-May-08 |

Product Description

Change Management Pack -
Processor Perpatual

Internet Application Server
Enterprise Edition - Processor
Perpetual

Tuning Pack - Processor Perpetual

Diagnostics Pack - Processor
Perpetual

Diagnostics Pack - Procaessor
Perpetual

Internet Application Server
Enterprise Edition - Processor
Perpetuai

Spatial - Processor Perpetual

Oracie Database Enterprise Edition -
Processor Perpstual

Internet Application Server
Enterprise Edition - Processor
Perpetual

Internet Application Server
Enterprise Edition - Named User
Plus Perpetual

Diagnostics Pack for Internet
Application Server - Named User
Plus Perpetual

Diagnostics Pack for Internet
Application Server - Processor
Perpetual

Internet Application Server
Enterprise Edition - Processor
Perpetual

Tuning Pack - Named User
Perpetual

Real Application Clusters - Named
User Perpetual

Spatial - Named User Perpetual

Tuning Pack - Named User
Perpetual

Oracle Database .Enterprise Edition -
Processor Perpetual

Oracle Database Enterprise Edition -
Processor Perpetual

Diagnostics Pack - Processor
Perpetual

Change Management Pack -
Processor Perpetual

Configuration Management Pack -
Processor Perpetual

internet Application Server

Page 4 of 8

CSt #

3873042

3873042

3873042

3873042

13906460

13906460

13906460

13906460

14149154

14149154

14149154

14149154

3425394

3425394

3425394

3425394
3425394

3425394

14662055

14662055

14662055

14662055

14662055

Qty License
Metric
2

50

50

14

2572

1068

48
488

License Start Date Final Price
Level / Type /
FULL USE 1-Jun-07 742.20
FULL USE 1-Jun-07 4,948.04
FULL USE 1-Jun-07 74221
FULLUSE  1-Jun-07 74221 /
FULL USE 1-Jun-07 6,412.73
FULL USE 1-Jun-07 12,573.99
FULL USE 1-Jun-07 2,514.80
FULL USE 1-Jun-07 85,503.18
FULL USE 1-Jun-07 6,692.17
FULL USE 1-Jun-07 3,346.08
FULL USE 1-Jun-07 501.90
FULLUSE  1-Jun-07 7,026.78
FULL USE 1-Jun-07 2,647.88
FULL USE 1-Jun-07 20,431.07
1-Jun-07 56,029.22
1-Jun-07 1,270.98
1-Jun-07 3,876.51
1-Jun-07 5,295.76
FULL USE 1-Jun-07 27,645.20
FULL USE 1-Jun-07 2,073.40
FULL USE 1-Jun-07 2,073.40
FULL USE 1-Jun-07 2,073.40
FULL USE 1-Jun-07 8,293.57

Service Contract Number: 1613170




Attachment # 2, Page 5 of 8

| Service Level:  Software Update License & Support End Date: 31-May-08 |
Product Description CSl # Qty License License Start Date Final Price
Metric Level / Type
Enterprise Edition - Processor
Perpetual )
Configuration Management Pack for 14662055 2 FULL USE 1-Jun-07 829.36

Internet Application Server -
Processor Perpetual

Tuning Pack - Processor Perpetual 14662055 5 FULL USE 1-Jun-07 2,073.40

Subtotal: USD 842,414.63

Total Amount: USD 842,414.63

plus applicable tax

Notes:

1. if any of the fields listed above are blank, the program licenses were acquired under a separate
license model in which such field(s) does not apply.
2. If a change to the Service Details provided above is required, please contact Sara Phillips at 703 364

0017 or at sara.jordan@oracle.com and an updated ordering document will be provided to you in
accordance with Oracle's technical support policies.
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GENERAL TERMS
*You" and "your" refers to the Customer provided above.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the SL.SA-21396-21 -FEB-95, and will be provided under Oracle's technical support policies
in effect at the time the services are provided. Any updates and other materials provided or made
available to you under technical support shall be subject to your license grant and use restrictions
applicable to the programs being supported.

The technical support policies are subject to change at Oracle's discretion; however, Oracle will not
materially reduce the level of services provided for supported programs during the period for which fees
for technical support have been paid. You should review the technical support policies prior to entering
into this ordering document. You may access the current version of the technical support policies,
including Oracle's reinstatement policy, at hitp/iwww . oracle corm/supporypolicies.html.  Customers who
allow technical support to lapse and later wish to reactivate it will be subject to Oracle's reinstatement
policy in effect at the time of reinstatement. Applicable reinstatement fees may apply in addition to the
annual technical support fees.

This ordering document is subject to Oracle's acceptance. An invoice, including applicable sales tax,
GST, or VAT (collectively referred to as "tax”), will only be issued upon receipt of acceptance. If your
organization is tax exempt and is not a U.S. federal government entity, a copy of your tax exemption
certificate and a letter of authorization must be included with your purchase order or other form of
payment.
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Acceptance Details

Oracle normally processes orders after receipt of a purchase order or other acceptable form of payment
such as a credit card for the total fees specified on the ordering document.

Acceptance of the services ordered hereto should be sent to:

Attn: Sara Phillips

Oracle Support Services
Fax: 719 757 4303
E-mail: sara.jordan @ oracle.com

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION

Purchase Order

If the ordering document will be accepted by purchase order, the purchase order must include the
following information:

Service Contract #: 1613170

Term of Service: 1-Jun-07 to 31-May-08
Local Tax, if applicable

Agreement: SLSA-21396-21-FEB-95

The terms of SLSA-21396-21-FEB-95 and this ordering document shall supersede the terms of the
purchase order or any other non-Oracle document, and no terms included in any such purchase order or
other non-Oracle document shall apply to the services ordered.

Please e-mail or fax the purchase order to Oracle per the Acceptance Details provided above.

Check
If the ordering document will be accepted by check, the check must include the following information:

Service Contract #: 1613170

Term of Service: 1-Jun-07 to 31-May-08
Local Tax, if applicable

Please mail check payments to the following address:
AK, AZ, CA, H|, ID, NV, OR, UT, WA:

Oracle USA, Inc.

PO Box 44471

San Francisco, CA 94144-4471
All other States:

Oracle USA, Inc.

PO Box 71028
Chicago, IL 60694-1028
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Attachment # 2, Page 8 of 8

Credit Card ) )
If the ordering document will be accepted by credit card, please complete the section below and return it
to Oracle per the Acceptance Details provided above.

Service Contract #: 1613170
Term of Service: 1-Jun-07 to 31-May-08
Agreement: SLL.SA-21396-21-FEB-95

Credit Card Number

Expiration Date

Billing Address (associated with Credit Card)

City, State, and Zip (associated with Credit Card)

Authorized Signature

Name

The credit card must be valid for the entire Term of Service above. Oracle will bill the credit card in
accordance with the payment terms provided in the ordering document above.

Page 8 of 8 Service Contract Number: 1613170



Agenda Item#:3-U-1

PALM BEACH COUNTY My o
BOARD OF COUNTY COMMISSIONERS P .
SR e A=
,,*Ifif AL :f /’I*z ]
AGENDA ITEM SUMMARY
w
Meeting Date: 04/18/06 [X] Consent [ ] Regular
[ ] Ordinance [ ] Public Hearing
Department Submitted By: Palm Beach County ISS

Submitted For: Palm Beach County ISS

L. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Renewal of Oracle database software
maintenance agreements for the period June 1, 2006 to May 31, 2007 in the amount of $680,859.

Summary: During FY 2005, staff worked extensively with Oracle to review the County’s existing
Oracle software maintenance agreements and bring all expiration dates coterminous to May 31, 2005.
These maintenance agreements were then extended to May 31, 2006 under resolutions R2005-1578
through R2005-1582. This agenda item will continue the practice of coterminous end dates for all
County Oracle software maintenance agreements and will provide the additional spending authority
to process payments on these agreements. Negotiations with the vendor resulted in an increase of
one-half of one percent, well below the maximum increase allowed by contract of four percent for
these annual Oracle maintenance costs. Countywide (PK)

Background and Justification: Oracle database software was first purchased in 1995 and is an
essential component in many of the County’s large software applications, including JIS and many
others. Oracle is the standard for database software in Palm Beach County organizations.

| AEFYROVED
Y BOARD OF COUN Ty COMMIS SO ERS

ATNEETING GF 7y

- ) el ke ¥ ﬁ—u’,. -
MINUTES & RECORDS SEGTIOmM

U W YOS

Attachment:

1) Copy of Oracle maintenance quotation # 1613170, dated January 30, 2006
2) Copy of R95-230D, as amended through R 2005-1782

Agenda item is more than 50 pages;
may be viewed in Administration.

(Y

/ 03 . 7 -3
Recommended by: /! %&( / 3 v 6(.2 (...Cf‘m 3-2 -0k
Department Director Date
Approved by: <'/ ‘ e X

County Administrator Date
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II. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2006 2007 2008 2009 2010

Capital Expenditures $226.953 $453.906

Operating Costs —_—

External Revenues — —_—

Program Income (County) _ S

In-Kind Match (County) —_— -
NET FISCAL IMPACT $226,953  $453.906 - —_

# ADDITIONAL FTE

POSITIONS (Cumulative) 0 —_—

Is Item Included in Current Budget? Yes X No

Budget Account Number:  Fund 5020 Dept 490 Unit 1310 Objt 3401 680,859

B. Recommended Sources of Funds / Summary of Fiscal Impact

7
Y v A S Y
C. Departmental Fiscal Review: / QJ{/L / ( .'%f:‘z/fpf—’é/ /"" e

III. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Administration Comments:

Q{‘jw/g)-«/A 51 oL /Z / (el " L/ / i;’/ ,”}\_,(A

‘I
OFMB wé{ 7% /;/Cohtract Admlmst/ta/tmn

»)\"b
B. Legal Sufficiency:

Do .
/ {M/‘p [ ‘f/ b%é
Assistant Count%ﬁu’omey

C. Other Department Review:

Department Director

Page 2
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ORkACLE’
30-Jan-06
Dale Fargo

PALM BEACH COUNTY 1SS
301 N OLIVE AVENUE

4TH FLOOR

WEST PALM BEACH

FL 33401

United States

TN LN AN " R . j
Re: Service Renewal # 1613170 R 2 0 0 ¢] U :? 1 3 ‘1
Dear Dale Fargo, APR 1P %

Please find attached a quotation for the above service renewal. The technical support services and
benefits you are receiving will expire, or have expired, on 31-May-06. This quotation is provided pursuant
to the terms and conditions of the valid license agreement that you executed when you acquired technical
support from Oracle or an Oracle authorized Reseller for the licenses referenced on the above service
renewal; your service order under this quotation is subject to Oracle's acceptance.

The new service level, named Software Update License & Suppor, reflects the combination of Software
Updates and Product Support service levels. All licenses on which you previously had both Software
Updates and Product Support have been quoted on this renewal with Software Update License &
Support. All licenses on which you previously had only Software Updates have been quoted on this
renewal with Software Updates. Your access and entitiement to support services are unaffected. For
more detailed information on this change, please refer to htlp.//www.oracle.corm/support/standard humil,

In order to complete this service renewal and to ensure that there is no interruption to your technical
support, please accept this service renewal in accordance with the attached Acceptance Details on or
before 2-May-06. An invoice, including applicable sales tax, GST, or VAT (collectively referred to as
"Tax"), will only be issued upon receipt of acceptance. If your organization is tax exempt and is not a U.S.
federal government entity, a copy of your tax exemption certificate must be included with your purchase
order or other form of payment,

Oracle's technical support policies govern the terms of your technical support and are subject to change
in accordance with its terms. The most current technical support policies, including Oracle's
Reinstatement Policy, can be found on the web at hitp://iwww,oracle.comysuppor/policies fitmi.
Customers who allow technical support to lapse and later wish to reactivate it will be subject to Oracle's

then current Reinstatement Policy. Applicable reinstatement fees may apply in addition to the annual
technical support fees.

Oracle provides information and notices about technical support via e-mail. Accordingly, it is important

that you provide updated e-mail information with your order to ensure that you receive ail communication
and notices from us.

Please note that as part of a corporate restructuring associated with our recent a‘cquisjtion qf PeopleSoft,
Inc., Oracle Corporation has transferred substantially all of its U.S. based operations, including our
contracts with our customers to, Oracle USA, Inc., effective March 1, 2005.
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ORACLE 8

Accordingly, Oracle USA, Inc., is now responsible for the performance of all of these obligations under
these contracts. Correspondence and invoices relating to these contracts will reflect the name of Oracle
USA, Inc. Likewise, any correspondence and payments from you (including the vendor specification on
any tax exemption certificates) should be addressed to Oracle USA, Inc. We expect that Oracle's
addresses and your contacts will remain unchanged.

I would like to take this opportunity to thank you for your continued business with Oracle. If you require
further information, please do not hesitate to contact me at your earliest convenience.

Regards,

Raymond Paul .
Oracle Support Services

E-mail: raymond.paul@oracle.com

Tel.: 916 3154317

Fax: 916 315 5657
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Oracle Service Renewal

Quotation Date: 30-Jan-06

Dale Fargo

PALM BEACH COUNTY ISS
301 N OLIVE AVENUE

4TH FLOOR

WEST PALM BEACH

FL 33401

United States

Tel.: 561 355-4488
Fax:

E-mail: dfargo@co.palm-beach.fl.us

THIS QUOTATION IS VALID THROUGH 31-May-06.

PLEASE DO NOT CHANGE ANY OF THE INFORMATION BELOW WHEN SUBMITTING YOUR
SERVICE RENEWAL. ORDERS IN WHICH THE SERVICE DETAILS HAVE BEEN CHANGED ARE
NOT VALID AND YOUR ORDER WILL NOT BE PROCESSED. If a change to the information provided
below is required, please contact me and an updated service renewal quote will be provided to you in
accordance with Oracle's technical support policies located at

hitp:www gragle com/support/policies htmil,

The service level Software ‘Update License & Support reflects the combination of Software Updates and
Product Support. For more detailed information on this change, please refer to
bt /www.oracle. com/suppod/standard html,

| Service Level:  Software Update License & Support End Date: 31-May-07 |

Product Description csi# Qty License License Start Date Final Price
Metric Level / Type

Oracle Database Enterprise Edition - 3873042 2 FULL USE 1-Jun-08 9,607.84
Processor Perpetual
Oracle Database Enterprise Edition - 3643563 14 FULL USE 1-Jun-06 38,679.95
Processor Perpetual
Tuning Pack - Processor Perpetual 3643563 14 FULL USE 1-Jun-06 2,900.99
Intemet Application Server 3643563 4 FULL USE 1-Jun-06 5,525.11
Enterprise Edition - Processor
Perpetual
Diagnostics Pack - Processor 3643563 14 FULL USE 1-Jun-06 2,900.99
Perpetual
Change Management Pack - 3643563 14 FULL USE 1-Jun-06 2,900.99
Processor Perpetual
Intemet Developer Suite - Named 3425394 19 1-Jun-06 12,211.11
User Perpetual
Oracle Database Enterprise Edition - 3425394 3060 1-Jun-06 314,661.07
Named User Perpetual
Programmer - Named User 3425394 12 1-Jun-08 1,542.46
Perpetual
Diagnostics Pack - Named User 3425394 488 1-Jun-06 3,763.60
Perpetual

Page 3 of 8 Contract Number: 1613170
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| Service Level:  Software Update License & Support End Date: 31-May-07 |

Product Description csi# Qty License License Start Date Final Price
Metric Level / Type .

Change Management Pack - Named 3425394 3060 FULL USE 1-Jun-06 23,599.58
User Perpetual
Change Management Pack - 13906460 17 FULL USE 1-Jun-06 6,225.95
Processor Perpetual
Diagnostics Pack - Named User 3425394 2572 ) FULL USE 1-Jun-06 19,835.99
Perpetual
Oracle Database Enterprise Edition - 3425394 3 FULL USE 1-Jun-06 15,424.56
Processor Perpetual
Tuning Pack - Processor Perpetual 13906460 17 FULL USE 1-Jun-06 6,225.95
Change Management Pack - 3873042 2 FULL USE 1-dun-06 720.58
Processor Perpetual
Intemet Application Server 3873042 2 FULL USE 1-Jun-06 4,803.92
Enterprise Edition - Processor :
Perpetual
Tuning Pack - Processor Perpetual 3873042 2 FULL USE 1-Jun-06 720.59
Diagnostics Pack - Processor 3873042 2 FULL USE 1-Jun-06 720.59
Perpetual
Diagnostics Pack - Processor 13806460 17 FULL USE 1-dun-06 6,225.95
Perpstual
internet Application Server 13906460 5 FULL USE 1-Jun-06 12,207.76
Enterprise Edition - Processor
Pearpetual ‘
Spatial - Processor Perpetual 13906460 2 FULL USE 1-Jun-06 2,441.55
Oracle Database Enterprise Edition - 13906460 17 FULL USE 1-Jun-06 83,012.80
Processor Parpetual
internet Application Server 14149154 2 FULL USE 1-Jun-06 6,497.25
Enterprise Edition - Processor
Perpetual
Imernét Application Server 14149154 50 FULL USE 1-Jun-06 3,248.62
Enterprise Edition - Named User
Ptus Perpsetual
Diagnostics Pack for internet 14149154 50 FULL USE 1-Jun-06 487.28
Application Server - Named User
Plus Perpetual
Diagnostics Pack for intarnet 14149154 14 FULL USE 1-Jun-06 6,822.11
Application Server - Processor
Perpetual
Internet Application Server 3425394 1 FULL USE 1-Jun-06 2,570.76
Enterprise Edition - Processor ’
Perpetual
Tuning Pack - Named User 3425394 2572 FULL USE 1-Jun-06 19,835.99
Perpetual
Real Application Ciusters - Named 3425304 1058 1-Jun-06 54,397.30
User Perpetual
Spatiat - Named User Perpetual 3425394 48 1-dun-06 1,233.96
Tuning Pack - Named User 3425394 488 1-Jun-06 3,763.60

Perpetual
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| Service Level:  Software Update License & Support End Date: 31-May-07 |
Product Description CSi# Qty License License Start Date Final Price
Metric Level / Type

Oracle Database Enterprise Edition - 3425394 1 1-Jdun-06 5,141.51
Processor Perpetual .

Total Amount: USD 680,858.86

Plus Applicable Tax
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Acceptance Details

Oracle processes service renewal orders after recaipt of a purchase order or other acceptable form of
payment such as a credit card for the total fees specified on the Oracle Service Renewal.

PURCHASE ORDER, CREDIT CARD CONFIRMATION

Purchase Order
If accepting your service renewal by Purchase Order, your Purchase Order must include the following:

Service Renewal #: 1613170

Term of Service: 1-Jun-06 to 31-May-07
Local Tax, if applicable

The terms of your agreement with Oracle and this order supersede the terms of a Purchase Order.

Please e-mail or fax your Purchase Order to:

Attn: Raymond Paul

Oracle Support Services
Fax: 916 315 5657
E-mail: raymond.paul@oracle.com
Customer: PALM BEACH COUNTY ISS
From: Dale Fargo
Credit Card

If accepting your service renewal by Credit Card, please complete the sections below and fax this
information to:

Attn; Raymond Paul

Oracle Support Services
Fax: 916 315 5657
E-mail: raymond.paul@oracle.com
Customer: PALM BEACH COUNTY ISS
From: Dale Fargo

Credit Card Number

Expiration Date

Authorized Signature

Print Name

Your credit card must be valid for the entire Term of Service above. Oracle will bill your credit card in
accordance with the Payment Terms below.

Page 6 of 8 Contract Number: 1613170
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Payment Terms for all fees payable to Oracle are 30 NET and will be invoiced quarterly in arrears.

There are no additional terms.
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Customer Details

Please verify and update the following information to enable us to provide an efficient and timely service
to your company, If changes are required, please e-mail or fax the updated information to:

Attention: Raymond Paul

Oracle Support Services
E-mail: raymond.paul@oracle.com
Fax; 916 315 5657
Tel.: 916 315 4317

Company Name: PALM BEACH COUNTY 1SS
Service Renewal #: 1613170

For Quotation

O VAT o OSUAAR I 0 o5 0 S S o

Contact: Dale Fargo
Company: PALM BEACH COUNTY ISS
Address: 301 N OLIVE AVENUE
4TH FLOOR
WEST PALM BEACH
FL 33401
United States
Tel. 561 355-4488
Fax:
E-mail: dfargo@co.patm-beach.fl.us
For Invoice
Contact: Robert Busch
Company: PALM BEACH COUNTY ISS
Address: 301 N. Olive Avenue
WEST PALM BEACH
FL 33401
United States
Tel.: 561-355 2918
Fax: 561-355 3482
E-mait: rbusch@co.palm-beach.fl.us
Page 8 of 8 Contract Number: 1613170
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Attachment 2 (22 pages) |
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AGENDA ITEM SUMMARY

LA SR TR S SN S

Meating Date: 02/21/95 [X] -Consent [ )= Regular
, [ ] Ordinance [ ] Public Hearing

Department ~ - '

Submitted By: Palm Beach County ISS

Submitted For: Palm Beach County IB8

o pam. T S

Ao _EXECUTIVE BRIEF

" A, ‘Motion and Title:

Staff recommends motion to approve: (A) The purchase of
additional and replacement database program licensas from
ORACLE for a total cost of $565,12% and (B) the purchase of
tachnical support for tha database programs for a total cost
of $375,168 payable over three years. .

B. Suzmary:

As per ISS Board direction, Palm Beach County is implemaenting
Client/Server technology to address many of its business units
automation needs. ISS has adopted ORACLE software as the
County standard for database storage, processing and reporting
needs. As per BCC direction'of 11/15/94, the Clerk of the
Court’s purchasing process was utilized to acquire ORACLE
database program licenses and maintenance for the CIVIS/CJIS

- projects, The licenses and maintenance recommended for
purchase thru this aganda item addresses tha near term needs
of BCC agencies.

c. Background and Justificationt (continued on page 2)
D. Attachments:

Two copies ©of the ORACLE Network User Licanse Addaeandum for
Paln Beach County ,

Two copies of the ORACLE Software License and Sarvicas
Agreement ' . '

Two copies of the ORACLE Addendum One to the Software License
and Services Agreament

Raecommended by: QJ/(E;"A———\ //,77//75

Approved By! kﬂ“/ﬁ:a\\/\)z/¢4”¢"“"" . 1f/47/51:f

' " County Administrater pate /
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Background and Justification: (eontinued from pags 1) .

IS8 supports over 40 Dbusiness applications involving
approximately 5,500 programs which reside on the County’s IBX
3090 mainframe. The IBX environment is proprietary; and as
such, limits the County to acquiring software, hardware and
maintenance from a specific vendor.

The trend of the information systems industry is towards open

systems. Open systams provides an environment which will allow .
the County to competitively employ products and servicas from .

a broader salection of vendors, without ‘concern for the
ability to integrate with a proprietary system. This software
purchase is consistent with the development of the long range -
trangition plan approved by the Board of County Commissioners ‘ 
08/23/94, and was presentad to the ISS Board 02/08/95 for

. approval.
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ATTACHMENT 2 (58 pages) Pages)

A, TFive Year Bummary of Fiscal Impact:

Piscal Years 1995 1996 1997 9 __ 9 __
Capital Expandituraes 565,129

Oparating Costs 108,693 122,719 143,756

Operating Revenuas

Is Item Included In Current Budget? Yes X X ¥o..

nudqct Aceount No.: PFund €50 Agency 490 o:g. 1303 Ob3oc€ 06
Reporting c:toqery

"-

B, Recomnmendaed Bources of Funds/Summary of Fiscal Impact:
Planned and funded data procanéinq séttwara expenditure
III. REVIEW COMMENTS
A,

OFMBE Piscal and/or Contract Administration Cancntn:_

Gloge g b epshs

2%7’ /:aysﬂﬁtrlct Atﬂinint:aﬁion P
 The Farsesyy M—m./ o
A l'#‘“ pafot ruo’f'm_u
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- | \j‘ﬁ-ﬂ)‘(‘f’\-{m ac ‘J}C-)Q
| e

B. Legal Bufficiency:

LALE

Aasistant Cov

C.  Other Department Raview:

Department Diractor
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NETWORK USER LICENSE ADDENDUM
. between:
PALM Bmcg COUNTY
an , .
ORACLE CORPORATION

This Nerwork User License Addendum ("User Addendumn™) shall be governed by the terms of the

Software Licenss and Services Agreament between Palm Beach County ("Customer™) and Oracle

MCO‘r'pora1 tion ("Oracle”) effective February ___, 1995 (the "Agreement”) and the terms set forth
ow, :

1. PROGRAMS AND DEFINITIONS
1.1 LICENSED PROGRAMS
1.1,1"Licensed Programs" means the Programs in the Program Set(s) that are currendy

. available in production release as of the Bffective Date for use on the cotresponding
* Designated Systems and as specified in the License Type.

Program Set A: Deaignated Systems
Oncia?.l S OLARIS 2 .
distributed option DECVAX/VYMS
SQL*Net /IP DEC ALPHA AXP/OPEN YMS
SQL*Net PC Compatible/ Windows/NT
Oracle7 Sexver Kit PC Compatible/ Netwgre
PC Compazible/ Windows
‘Program Set B: Designated Systems
A rools Bundle  STRSALSRIES
includes: DEC YAX/ YMS
Oracle Farms DEC ALPHA AXP/OPEN YMS
Oracle Repaorts PC Compatible/ Windows
Oracle Graphics
Oracle Be
SQL*Plus
Oracle Databrowser
| Program Set C: Daignated Systems
Oracio CDE Tools Busdle S N/SOLARIS 2
Includes: DEC VAX/ YMS
Oracle Forms IgCEC ALPH% ﬁ@l;m{ YMS
Oracle Reports Compard w3
Oracle Graphics :
Orncle Book
SQL*Plus
Program Set D: -Designated Systems
pragrams - SUN/SOLARIS 2
DEC YAX/ YMS

DEC ALPHA AXP/OPEN VMS

. R'q 5-2 } U “ 'EB Zl Y% '"‘“‘“‘mclu i ('&1 pages)
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The "Designated Systems” shall be defined as.the Servers of the types listed above
that are owned, leased to, or under the sole control of Customer,

1.12 During the User Addendum Term, Customer may add up to four (4) Designated
Systemns (*Addidonal Designated Systems”) to the Desi Systems ed
above at no additional charge, provided: (1) the Licensed Pro are available in
producton release status on the Addidonal Designated Systems at the dme
Customer elects to add the Additional Designated Systems; (1) Customer has
condnuousl&li::innined Technical Suppoct for the Licensed Programs; and (iii) the
Additional Deisgnated System is in an equal or lesser valie Oracle price der as the
Hardware,

Oracle shall ship to the Customer Location a single master cogz of the Licensed
Programs for each Additional Designated System added. These Licensed Programs
may only be copied and installed in accordance with Section 4 of this User
Addendum.

Customer acknowledges that the Licensed .Eglpm for use on.the Additonal
Designated Systems may not be currently available, Customer agrees that it has not
relied on the avallability of such Licensed Programs.in exscuting this User
Addendum and that the availability of such Licensed Programs not affect
Customer's paymeat obligations Section 2. Oracle is under no obligaton to
make avd.hgle any Programs or Program/Designated System combinations.

1.2 LICENSE le'pE

"Full Use Programs" are defined as an unaltered version of the Licensed Programs
. with all functions intact, '

"Deployment Prognim" are limited to use solely for the pu:pésc of running
applicadons, and may not be used o create or alter tables or reports except as

necessary for operating the applicatons, ‘
1.3 USER

1.3.1 "Concurrent Device(s)" is defined as each terminal, monitor or input device being
used.to access the Designated Systems at a given 11:::1:3 in time. If multiplexing
software or hardware (e.g. a TP monitor) is used in the Designated Systems, the
number of concurrent devices must be measured as the number of terminals,
monitors or input devices being used at the muldplexing front-end. The maximum
number of Concurrent Devices of the Program Set on the Designated Systems shall

be as follows: '

Program Set A Full Use 455  Coocurreat Devices

Program Set B Full Use 18 Concurrent Devices
- Program Set C D:EI 64 Concurrent Devices

Program SetD F ffffm 12 Concurrent Devices

1.3.2 Undl one year from ﬁxc Effective Date, Customer shall have the option 10 increase
the number of Users/Devices of the Licensed Programs in each of the Program Sets
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for use on the relevant Designated Sym in additional User Increments p<T order

as specified below:

A Full Use 1 Concaxrent Device $1,137.00
B Full Uss 1 Concuerent Device $6,054.00
c Deployment 1 Concurrent Device ' $451.00

Each order placed for Additonal Users/Devices must be at least $40,000 in Net
License Fees. For each order, applicabls sales tax will be added to the Additional
Fee. All applicable fees shall be due and payable oa the date that Customer notifies
Oracle in writng of its exercise of this opton. - Upon ‘election, this payment
obligation is noncancelable, and the sum paid is nonrefundable:~ At the time of
clection and during the User Addendum Term, Customer may obtin Silver
Technical Support services for User/Device Increments ordered pursuant to this
option under Oracle's npglicablc Technical Support fees and policies in effect whea
such services are o

1.3.3 From one year after the Effective Date until two years from the Effective Date,
Customer shall have the option to increase the number of Users/Devices of the
Ucensedmin each of the Program Sets for use on the relevant Designated

o

System in User Increments per order as specified below:

A Full Use 1 Concurrent Device , $1,308.00
B Full Use 1 Concuzrent Device $6,961.00
C Deployment 1 Concurrent Device 3518.00

Each order placed for Additional Users/Devices must be at least $40,000 in Net
License Fees. For each order, applicable sales tax will be added to the Additional
Fee. All applicable fees shall be due and payable on the date that Customer potifies
Oracle in writing of its exercise of this option. Upon election, this p;gem
obligation is noncancelable, and the sum paid is nonrefundable. At the of
clection and during the User Addendum Term, Customer may obtain Silver .
Technical Sug.port services for User/Device Increments ordered pursuant to this
option under 's aglicable Technical Support fees and policies in effect when
such services are ard:

1.4 USER ADDENDUM TERM

'{g;g"Uscr Addendum Term" shall be from the Effective Date to February ___,

1.5 TERRITORY

The "Territory” shall be defined as the Customer facilities in the United States.
FEES AND PAYMENTS

The license fee for this User Addendum shall be seven hundred three thousand seven
hundred sixty nine dollars ($703,769). Customer shall be granted the one-time only right
to apply one hundred thirty eight thousand six hundred forty dollars ($138,640) in license
fees previously paid to Oracle, which are associated with the terminadon of Customer’s

Program licenses under Customer Support Idendficadon ("CSI") numbers: 660788, |



ATTACHMENT 2 (58 pages) Attachment 2 (22 pages)

660749, 612281, 577838, 595493, 612299, 612289, 612300, 612307, ST7839, 577840,

- 577841, 595215, 595216, 595502, 660789, and 660836, as a credit toward such User

Addendum license fees. Therefore, Customer's total license fee payment obligation under
this User Addendum shall be five hundred sixty five thousand one hundred tweaty aine
dollars (§565,129). This fee shall be due and payable within 30 days of the Effective Date.
This paymeat obligation is noncancelable and the sum is noarcfundable, The pricing
sped.g;dbadnhspeciﬁcmmiSUserAddmdumm fees contained berein may not be
reduced by any existing credits or any other.discounts. Except as otherwise specified
herein, licenses for any additional Users/Devices, Programs, Designated Systems, or
Servers that are acquired under the Agreement shall be at terms and fees as determined
when Customer acquires such additional licenses. Applicable sales tax thall be charged to
Customer based on the point of delivery of the master copy and paid undsr the terms of the
Agreement. Customer is responsible far payment of any use tax or other tax arising from
use of the Licensed Programs in any Locaton. :

LICENSE GRANT |
In consideradon for the payment specified in Section 2 above, Oracle grants to Qustomer a

'non-exclusive, non-transferable licease to use the Licensed Programs on the applicable

Designated Systems located in the Territory under the terms of the Agresment, for up to the
maximummxgbcofConmchviccs specified in Secton 1.3 above.

DELIVERY AND INSTALLATION

Oracle shall deliver to Customer one (1) copy of the sofrware media and ooe (1) set of
documentation ("master copﬁ“) for cach Licensed Program for use on the applicable
Designated Systems to the following Customer location: :

("Customer Location"). Customer shall be responsible for g the software media and
installing the Licensed Programs, Unless otherwise ed herein, Customer shall
acquire no right to copy documentazion. The Acceptance Period for each of the Licensed
Programs shall commence on delivery of the master copy of the Licensed Programs, and all
subsequent coples shall be deemed accepted upon accepmnce of the master copy. Each
Computer on which the Licensed Programs are installed shall have a number of Users |
equal to at least the minimum user level corresponding to the enmry lovel foe for the

‘applicable Licensed Pro configuration as specified in the Oracle U.S, Price List in

efrect at the dme of installation. The number, location, and ideatification of Computers in
the Territory, the licensed number of Users on each Computer, and ths configuration of the
Licensed Programs on each Computer shall be fixed as of the expiraton of the User

- Addendum Term. Upon fixing of the Licensed Programs on the Computers, the Program

licenses shall be perpetual subject to, the terms of the Agreement. Thereafter, unless this

‘User Addendum is extended or modified, Program licenses for use on addidonal

Computers or licenses for additional Users shall be acquired separatel
REPORTING

Beginning ninety (90) days after the Effective Date, Custowmer shall notify Oracle quarterly
in writing of: (i) the location, models and serial numbers of all Computers oo wqhich the
Licensed Programs are installed; (i) the configuration of the Licensed Pro on each
Computer; and. (iii) the number of Users/Devices on each Computer, When reporunj].
ordering or communicating with Oracle under this User Addendum, Customer sh
reference: (a) this User Addendum (include Effective Date); and (b) the Effective Date of
the Agreement., o .

y.
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6. TECHNICAL SUPPORT " -
Hvers .
6.1  Untl Rebr — 1998, Customer shall receive annual Besase Technical Support
services for all Py licensed in the U.S. under this User Addendum, except as

otherwise provided herein, for a total fee of three hundred seventy five thousand

one hundred sixty eight dollars (§375,168) payable in quanterly installments in

arrears as specified below. Thereafter, Customer may obtain annual Technical

fg_ppon sexvices from Oracle under Oracle's Technical Suppont fees and policies in
ect .

when such services are ordered.
FrstYear = . §108,693\4 ‘. : S
Second Year $ 122,719 m
Third Year | $ 143,756

6.2 Customer shall designate and provide to Oracle the name of one (1) Customer
employeec who shall serve as an oo-site technical contact ("Technical Contact”) to
act as the sole liaison between Customer and Oracle for the Technical Suppart
services provided under this User Addendum. Customer shall also provide the
name of one (1) employee who shall sarve gs backup to the Technical Contact.
Customer shall notify Oracle whenever the detiguwd Technical Contact
responsibilities are ransferred to another employee. For any Technical Sy
updates 1o the Licensed Programs provided during the User Addendum erm,
Oracle shall ship to the Customer Location rpeci.ged above one (1) Technical

Support update copy for each Designated Systems type. Customer shall be
responsible for copying and installing the updates on the Computers for which the
Licensed Programs ‘are licensed. | '

ORACLE CORPQRATION .

Name:
‘ Title: . < ] O
DO "::.::0 . :‘.ﬁ". AE.. ':
RATHY H. WILKEN, CLEAA LLopdE o 22 0
. B 14ounty Co i AP, R
” &L‘K - ' ' ) “’., .“::' ::.‘.n"‘::', I'.:
=g R95=230 p |
" APPROVEM :STOFORM /% 1 19% :
ANDLEGE. - _FFICIENCY %S FEB 2
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.SOFTWARE LICENSE AND SERVICES AGREEMENT

This Sohwate License and Services Agresmant (the *A tesment”) is between Oracle Corporation with fts principal phoo of busie
ness at 500 Oracle Parkway, Redwoed glty. CA 9(4065 (POcha'):)nd Paln Beach County Board of County Commissioners

 ORACLE"

(legal‘name) with is principal place of business at '

(*Customer”), The terms of this Agresment shall apply to each Program licanss granted and to all services provided by Oracle
under this Agresment. When completed and axecuted by both parties, an Order Form shall evidence th‘o Program licanses, granted

and tha services 1o be provided.
L DEPRINITIONS

1.1. “Program”.shall mean thes computer sottware In object
code form owned o distributed by Oracie for which
Customer is granted a license pursuant to this Agreament;
the media; the user guides and manuals for use of the soft-
ware ("Documentatian®); and Updates.

1.2, “Order Form” shall mean the document by whigh

" Customer orders Program licenses and services, and

which Is agread to by the parties, The Order Form shall ref-
erance the Etfectiva Date of this Agrasmant,

1.3, “Price List" shall mean Oracle's applicable standard com-
maercial fee schedula that Is In effect when & Program license
Of any other product or service Is ordered by Customer,

1.4, ijnlgnatod System” ghall me&n the computer hard-
ware and operating system designated on the relevant
Order Form, '

l.' 1.5, "Supportad Program Licenss” shall mean a Program

licenae for which Customer has ordered Tachnical Support

for the relevant time period. “Technieal S8upport” shail

! mean Program support provided under Oracle's policias In
stfect on the date Technical Support Is ordered.

T e
—
-
o

. 1.6, “Commencement Date” shall mean the date on which the
T Programs are delivered by Oracls to Customer, or it no

dallvery s necesaary, the Effective Dale set forth on the rel-
evant Ordar Form, '

‘1.7, “Update” shall mean a subsaquant release of the Program
which Is generally made avaliabie for Supported Program
Licenses al no additional charge other than media and
handling charges..Update shall not include any releass,
option or (uture product which Oracls licenses separately.

1.8, "User unless olherwlse spacilied on the Order Form,
shali mean an Indlvidual authorized by Cusiomer to use
speclfied Programs, regardiess of whather the indlvidual is
actively using the Programs at any given time,

1.9. "Application Program" shall be a Program dasignated as
application software by Oracle..

1,10, “LImited Production Program” shall be a Program which

does nol appear on the Price Lisl or which |s designated

as Limlied Production by Oracle,
.. PROGRAM LICENSE

2.1, Rlgnts Granted

A. Oracle grants 1o Customer a nonexclusive Hicense 1o
+ use the Programs Cusiomer oblains under this
Agreement, as foliows:

L. 1o use the Programs solely for Customers own Inters
nai data processing operations on ths Designated
System or on & backup system |t the Desjgnated
System is Inoperative, yp 10 any applicable maxi
mum numbsr of designated Usars or other such liml-
tation (If any). Customer may not relicense the
Programs or use the Programs for third-party train-
ing, commaercial time<sharing, rental or service
bureau use;

I to use the Documentation provided with the
Programs in support of Oustomer's authorized use of
the Programs;

. 10 copy the Programs for archival or backup pur-
poses; no olher coples shall be mads without
Oracla's prior written consent. All tles, trademarks,
and copyright and restricted rights notices shall be
reproduced in such coples. All archival and backup
coples of the Programs are subject to the terms of
this Agreement; and

Iv. to moélry the Programs and combine them with
other scftware products.

Customer shall not copy or uss the Programs (Ingluding
the Documentation) except as otherwise specifisd.in
this Agreament or an Order Form, Customer shall have
the right to allow Customer's tRird party agents
{("Agents®) 10 use the Programs for Customears Intamal
use purposas 80 long as Customer ensures that Agents
usa the Programs in accordance with the terms ol this,
Agresment.’ | .

B. Customer agrees not to cause of permit the revarse
sngineering, disassembly or decompiialion of the
Programa,

C. Oracie shall retain all thle, copyright and other proprl-
slary rights in the Programs. Customer does not
acqulire any rights, express or implied, In the Programs,
other than those specified in this Agmmgm_

O. To use a Progam specified on an Order Form (‘ordered
Program®), Customer may need to use an ancliiary
Program embedded {n or delivered with the ordered
Program, The anciliary Program may be used only as
described In the Ordar Form or Documom_nlon tor
Implementation of the ordered Program and for no
other purpese. Customer shall have no right 1o use any
other software program that may be dellverad with
ordered Programs.

E. As an accommodalion to Customet, Oracle may supply
"~ Customer with pra-production reieases of Programs
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24,

(which may be labaied “Alpha” or “Beta®). Thasa prode

ucts are not sullabie for production use,

Asceptance of Program

For aach Program licanss for which delivery Is required
under this Agreement, Customer shail have a 18 day
*Acceptance Pariod® baginning on the Commencsment
Oate, During the Acceptance Period, Customer may cance!
the license by giving writtan notice 1o Oracie and retuming

'the Program in accordance with Section 4.5. Uniess such

canceliation notice iz given, the license will be deemad
acoapted by Customer at the end of the Acceplance
Period. It Customer la granied a right-to~copy license, sub-
saqueni coples shall.be deemed accapted upon accep-
tance of the master copy. '

Transfer and Assignment

A. Customer may transfer a Program license within its
orpanization upon notice to Omcle; transfers are subject
to the tarms and fees specitied in Oracle's transier
policy In aftect a! tha tima of the transfer,

B. Customar may not assign this Agreement 1o a third
party (Le., a iegal aniity separate from Customer) with-
oul the prior written consant of Oracie, Oracie shail not

. unreasonably withhold such consent.

YarHicalon

At Qracla's wrihan requast, not mors lrequently than anmu-
ally, Cusiomer shall lurnish Oracle with a signed certfica-
tion (a) varitying that the Programs are being used pur-
suant lo the provisions of this Agreement, including any
Usar and othat limitations; and (b) listing the focations,
Types and serial numbaers of tha Designated Systems on
which the Programs are run,

Otacle may, at its axpense, audit Customer's use of tha
Programs. Any such audit shall be conducted during regu-
Jar business hours at Customers fagilities and shall not
unreasonably interiare with Cusiomar's businass activites.
It an audit reveals that Customer has undarpald feas to
Oracie, Customer shall be Invoiced for such underpaid fees
based on the Price Liat in effect at the time the audit is

" compleled; If the underpald teas axceed 5% of the licenss

<A

" a2,

lees paid, then Customat shail aiso pay Oracle's reason-

_ able costs of conducting the audil. Audits shall be con-

ducied no more than once annually.

TECHNICAL SERVICES

Technical Support Services

Technical Support services orgered by Customer will be
provided under Oracie's Tachnical Suppon poiicies in etfec!
on the date Tachnical Support is ordered, subject 10 the
paymenl by Cuslomer of the applicable fees.
Reinstatement of lapsad Technica! Support sarvices Is
subjact to Oracle's Technical Syppon reingtatement fses In
etiact on the date Technical Support is re-otdered,
Customear may abdtain Technical Support setvices for
Lmhed Production Programs and pre-production releases
of Programs on a lime and mailarials basls,

Consulting and Tralning Services
Oracie wiil provide consulting and training services agreed

10 by the parties under.the terms of this Agraemant. All

consulling services shall be biliad on & time and materials
basis unless tha parties exprassly agrae otharwlise in wril.

- E—e—a

4.1,

42,

4.3,

‘.‘a

45,

501 .

Ing. Any consutting services acquired Fom Uricie Snki Uw

bid separately from the Program licenses, and Customer '

may acquire elther Progaam licenses or consuling sarvices
without acquiring the othar.

Incidental Expanses

For any on-aite services requested by Customet, Customaer
shall reimburse Oracle for actual, reasonabdie travel and
out-ol-pockal expenses incurred,

TERM AND TERMINATION

Term

It not otherwise spaciiisd on the Order Form, aach

Program licanse granted under this Agrsement shall

temain in aHect pacrpetually uniess the license or this

Agreament is teminated as provided in-Section 4.2 or 4.3,
. -

Termination by Cuatomer

Customer may terminats any Program licanse at any time;
however, termination shall not relieve Customers obilgas
tions specified in Section 4.4,

Termination by Oracle

Oracies may tarminate this Agreement or any license upon
writtan notice I! Customer breachas this Agresment and
falls to correct the breach within 30 days foliowing written
notice specitying e breach. ) ,

Ettect of Termination

Termination ¢f this Agreemant of any license shail not limht
aithar party trom pursuing other remadies availabie to H,
including injunctive rellel, nor shall such termination relieve
Customer's obligation to pay all fees that have ascrued or
are otherwise owed by Customaer under any Orter Form or
other aimilar of'doring‘ gocument under this Agreement. The
partias’ rights and obligations undsr Sections 2,1.8, 2.1.C,
2.1.0, and 2.3.B, and Aricies 1V, V, VI and VII shall survive
termination of this Agreement.

Handling of Pregrams Upon Termination

If a license pranied under this Agresment expites or other-
wise terminatas, Customer shall (a) cease using the
applicable Programs, and (b) certity lo Oracle within one
manth after sxpiration or termination that Customar has
castroyed or has retumed 1o Omacle the Programs and all
copies. This requirement applies to coples in all forms, par-
lial and compiete, In all types of media and compiner mem-

ofy, and whether of not modified or merged Into other

malerials, Bafors returning Programs to Oracie, Customsr
shall acquire a Ratum Material Authorization ("RMA®) num-
ber from Oracle.

INDEMNITY, WARRANTIES, REMEDIES
inttingement indemnity

Oracis will defend and Indemnity Customer against a claim
that the Programs infringe a copyright or patent, provided

that: (a) Customer notifies Oracis in writing whthin 30 days

of the claim; (b) Oracia has sole controi of the delense and
all related settismant negotiations; and (o) Customer gro-
viges Oracle with the assistance, information and authorty

necassary to perform Oracle's obligations under this '

Seclion, Reasonabla out-of-pockel expensas incurrad by
Customer in providing such assistanca will be reimbursed
by Oracle. Oracie shall have no liabliity for any claim of
infringemant based on use of a suparsedad or allered
ralease of Programs Hf the intringement would have been



520

—_— T

5.3,

Frograms which-Oracie provides 10 Customer.

in the evant the Programs are held or are believed by
Oracle o Infringe, Cracle shall have the option, at s
expense, 1o (a) modify the Programs to be noniniringing;
(b) obtain tor Customer a license to continus using the
Programs; or (c) terminate the license lor the Infringing
Programs and refund the license fees paid for those
Prdgrams, proratad over a five year. term trom the Com-
mencement Date. This Section 5.1 states Oracie's entire
llabliity and Customaer's exciusive remedy for infringement.

Warranties and Disclaimers

A. Program Warranty , o
Oracle warrants for a perlod.of one year from the
Commencement Dats that each unmoditied Program for

which Customer has a Supporied Program License will.

perform the hunctions described in the Documentation,

B. Madla Warmanty -
Oracle warmants the tapes, diskettes or other media to
be trae of dalects in materials and workmanship under
normal use for 80 days from tha Commencement Date,

C. Services Warranty
Oracle warranis that Its Technical Support and consulls
Ing services will be pertormed consistent with generally
accepled industry standards, This warranty shall be
vaild for 80 days trom performance of service.

D. Disclaimers ' '
THE WARRANTIES ABOVE ARE EXCLUSIVE AND
IN LIEU OF ALL OTHER WARRANTIES, WHETHER
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FIT.
NESS FOR A PARTICULAR PURPOSE. :

Oracle does not warrant that the Programs wlil meset
Cllent's requirements, that the Programs will oper-
ate In the comblinations which Client may saiect for

use, that the operation of the Programs will be unin- '

terrupted or error-irea, or that all Program errors

wlil be corrected. Limited Production Programs,

pre=production relesses of Programa, and comput.
. er-based training products are distributed “as s

Exciusive Remaedias

For any breach of the wamnuﬁ contained In Seclion 5.2,
Customers exciusive remady, and Oracle's entire Hlability,
shall be:

A, For Programs
The correction of Program amors that causs breach of
the warranty, ar if Qracle is unable 1o maka the Program
operale as warranted, Customer shall be entitied to
© recovar the jees paid to Oracle for tha Program license.

B. For Media

The replacemént of delective media retumed within §0
days of the Commencemaent Date.

C. For Services
© The reperformancs of the services, or If Oracle Is
unabla to perform the services as waranted, Customesr

shall be eniitled (o recover the lees pald to Oracle for
the unsalislactory services,

Y.

6.1

82

vil.

7.4,

7.2,

PAYMENT PROVISIONS |

Irvoleing and Puyment © *

tnvolcnntor payment of licanse fees shail be payable 30
days from the Commencemant Date. Technical Support
fees shall be payable annually in advancs, net 30 days
trom the renewal date; such fees will be those In effect at
the beginning of tha pariod for which the lees are paid. All
other applicabis fees shajl be payable 30 days from the
invoica date, and shall be deemed overdus if they remalin
unpald thereatter, Any amounts payable by Customar. here-

. under which remain unpaid after the due. cate.shall be sub~

Ject 10 a late charge equal 10 1.5% per month from the due
date until such amount is paid. Customer sgrees to pay

applicable media and shipping charges, Customer shail .

issue a purchase order, or alternative document accepts
able to Oracle, on or before The EMective Dats of the
appiicable Order Form.

Taxes ' '

The fees listed In this Agreemaent do not Include taxes; i
Cracie Is required 1o pay sales, use, propeny, value-added
or other taxes based on the licenses or sarvices granted In
this Agreement or on Customer's use of Programas of ser-
vices, than such taxes shall ba biliad {0 and pald by
Customer, This Section shail not apply 1o taxes based on
Oracle's income, ' '

QENERAL TERMS

Nendisclosure

By virtue of this Agreement, the parties may have access
to information that is confidential to one another
(*Confidential information”). Confidential Information shall
be iimited to the Programs, the terms and pricing under
this Agresment, and all information ciearly Identllied as
confldential,

A party's Confidental Information shail not include informas
tion that: (a) Is or becomes a part of the public domain
through no act or omission of the other pany; (b) was In the
other party’s lawful possession prior (o the disciosure and
had not been obtained by the other party sither directly or
indirectly from the disclosing party; (c) is lawlully disclosed
1o the other party by a third party without restriction on dls-
closure; o (d) Is independantly devsioped by the other

party. Customer shall not discioss the results of any

benchmark tests of the Programs to any third party without
Qracle's prior written approval.

The parties agree to hold sach other's Configential Infor
mation in confidence during the term of this Agresment
and lor a period of two.years afier termination of this
Agreement. The partias agres, that uniess required by law,
they shall not make sach others Confidenta!l Information
avaliable In any torm to any third party or 10 use each
other's Conflidential information for any purpose other than
the Impiamentation of this Agresment. Each party agrees
1o take all reasonable steps to ensure that Confidental

Information s not disciosed of distributed by its amployees ,

or agenis In viclation of the terma of this Agreement,

Governing Law :

This Agresmant, and all matters arsing out of or relating to
this Agresment, shall be governed by the iaws of the State
of California, and shall be deamed to be aexeculed in
Redwood Clty, Calitornia, ‘



Jal. JUrmsaisuen
Any legal action ot proceeding reiating to this Agreament
shall be instituted in a state or ledaral court in San
' Francisco or San Matao County, Calitornia, Oracle and
Customer agree to submtt 1o the jurladiction of, and agres
that venue is proper In, thase courts in any such legal
action or proceeding.

Notice

All notioes, Including notices of address change, required
to be sent heraundar shall be in writing and shall ba
Geemed to have been piven when malied by first class mall
1o the first address listed in the relevant Order Form (i to

Customner) or to tha Orapla address on the Ordar Form (i
to Oracle).

To axpedite arder processing, Customer agrees that
Oracia may treal doouments faxed by Customar to Omcle
as original documants; neverthelass, esither party may
require the other 1o exchange original signea documents, .

7.‘!

7.5, Limitation of Liabliity .

in na event ahail sjther party be llable ot nny Indirect,
incidental, special or conaeguential damages, or cam-
ages for josa of profita, revanue, data or usa, incurred
by either party or any third party, whather in an action
in contract or tort, evan If the other party has been
advised of the posaibility of auch damages, Oracia's
Habjlty for damages hereunder shall in no event
exceed the amount of fess pald by Cuatomaer under
this Agraemant, and If such damages result from
Customer's use of the Program or aarvicat, such
liabllity ‘'shall be limitad to fees paid for the relevant
Program or services glving rise ta the jiabllity, prorated
ovat a five-year term trom the Commencament Dats of
tha appilcabie license of tha dats of perfarmance of
the applicable services,

The provisions of this Agreement aliocale the risks batwean
Oracle ana Customar. Oracla's pricing refiects .this-alioca-
tion of risk and the limhaton of llablity spactfied naraln.

7.6, Sevearabllity
in the evant any provision of this Agreament is held to be

invalid ot uneniorceable, the remaining provisions ol mls .

| Agrasment wiil remain In full force.

o aver

" ':"ho walver by either party of any datault or bteach of thls '
Agreament shall not constitinte a walver 0! any othet of
subsequent delault or breach, Exoept for actions for non-
paymant. ot breach of Oratla's pmprletlry fights in the
Programs, no action, regarciess of form, arising out of this
Agreemant may be brought by either party more than one
year afier the causs of action-has accrued.

7.8. Export Administratioh
Customer agrees 0 comply fully with all reievant expon
laws and regulations of the United States ("Export Laws") to
assure that nelther the Programs nor any direct progucl
thareo! are (1) exported, directly of indirectly, in viotation of
Export Laws; of (2) ate inlended 10 De used for any purpos.
es prohibited by the Export Laws, including, without fimita-
tion, nuciear, chemical, of biotogical weapons proifferation.- -

7.8. Relationship Bctwnn the Pmm

Otacis Ia an Independent contractor; nothing In this

Apreament shail ba construed 10 create & parinership, joint

venture or agency relationship batwean tha parties,

7.10, Entire Agreemaent

This Agresmant constitutes the compiele agreement
between the parties and supersedes all prior or contempo-

" TANQOUS AQreamants of tepresantations, wrinen or oral,
concerning tha subject matiar of this Agresment. This

© Agresmant may nol be modifled or amanded excapl in 8
writing signed by a duly authorized reprasentative of each
party: no other act, documant, usage or cusiom shall be
geemed to amend or modify this Agresment.

1t s axpressly agreed that the terms of this Agreament and
any Order Form shall suparsede the tarms in any
Customer purchase order or other ordering documant. This
Agreement shall also suparsede the terms of any
shrinkwrap of braak-the-seal licanse agresmaent incliuded in
any packape for Oracle-fumishad software, except tarms
containad in such llcanss agresment that -grant specliic
use rights for the Programs. '

Executed by Oracie CDnmrI n
Kl 5 Cork
Authorized Signature: el

Authorized Signature =
Namae: Name: 8‘ i“!ll s‘ m“cm“unsa!
Tide: e Sen!or C‘ot‘f?t'-ﬂﬁl_ﬁ,.'L P :
B T R 2 1095
gl[iorpﬁmnen = ANPDPROVED AS TO FORM o : i il -’1'- ;
500 Oracls Parkway ::0 \N 854 LEGAL SUFFICIENCY LAt i
Redwood City, CA 84948, A ‘z' b R \
(415) 808:7000 fO‘ COUNTY, '52 _ !

Oracle Is a nglmred. tnéymm ﬁ@rulhq%h E\_ ofal INT\( A
13008784 I“ .9 ..“-.%% .

)
‘\\\.\\\‘~.h
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ADDENDUM ONZ
to the
SOFrTHAREX LICENSE AND SERVICES AGR::KINT
betvwean
PALX BEACH COUNTY
BOARD OF COUNTY COHHISSIOHZRS
‘ and
ORACLE CORPORATION

This document ("Addendum One") shall serve to amend the o
Software License and Services Agreement Dbetween Palm Beach y
County Board of County Commissioners ("County" or "Customez”)
and Oracle Corporation, a corporatien authorized to do
business in the State of Florida, whose Federal I.D. number

is 94-2422637, ("Oracle"), dated EER 21 198 , 1995
("Agreament") ., . , :

The parties agree to .amend the Agreement as: follows:

. In Section 2.2 of Article II, replace the word "15" with
the word "30."

In Section 2.4 of Article II, delete everything in the
~ penultimate sentence after the word "completed.”

In Section 3.2 of Article III, add the following
sentence to the end of the paragraph:

All consulting and training services
' ' ordered .by County shall be provided

' by Oracle in accordance with ‘the
terms ' of and shall reference this

Agreement on the applicable Order
Form.

v In Section 3.3 of Article III, replace the word
"requested” with the words "ordered on an appropriate Order

Form", delete the word "actual®™ and add the following to the
end of the sentence:

; in accordance with 112. 061, Florida
Statutes, )

In Section 4.3 of Article IV, add the word "mataerially”
between the word "Customer" and the word "breaches" and
replace the word "30" with the word "45" in that sentence,



In Seaction 4.4 of Article IV,

othaerwise owed by" with the words
first santenca.

end thereot:

Notwithstanding

In Saction 4.5 of Article IV,

Attachment 2 (22 pages)

raplace the words ‘are
ngor sarvices provided by" in The

add the ¢ollowing at the

the foregeing,

oracle understands that custoner's

packup and

archival procedures nay
create copies of the Prograns.

wnich

~cannot reasonably Dbe removed fIoRd

archival storags.

bast efforts ,
dastroy Or return gsuch copies,
not

use its

custonper does

customar shall
©o remove and
but

warrant such

ramoval. Customer warrants that use

of such archived copies of <the
Progranms afcer tarmination shall
caase.

Delaze Sectien 5.1 of

raplace with the following:

its entirety

Article V, in and

If any thirda party claims any '
Programs provided by oracle infringe
‘a patent, copyright, OF othar

propaerty right, dracle shall dafend,

indemnity, and

narmless from and against any

claim at Oracle
expense, and sha
damages,
such dafense, as
a court Dday

provided that

notifies
writing within

save customar

such

s sole cost and
11 pay all costs,
and atternay's

feas : foOr

well as those which
wltimataly
custonar
of +the, clain in
45 days and allows

award,
promptly

oracle sole ‘control of such dafense ]

and/or relatad sattlenent.
fu—ther agrees to cooparate fully W
with Oracle in any defense and as 3

f

custoner

necessary in any related settlement

nagotiations.
1iability
infringemant

for

supersaeded or altered Tresleasa

oracle shall have no ‘ j

any  claim of "

of Y

Programs if the intringamant'would i
nave bean avoided DY the use of 2

- eurrent unaltered

relaase cf the

2
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Programs which Oracle provides t0o
Customer.
f

I¢ such a claim is nade or appears
likely to be mads, Oracle shall take
any and all commercially reagonable
steps necessary, at Oracla's solae
cost and expense, to (a) procure the
proper rights or licenses to allow
Customer continued and uninterrupted
use of the Programs; or (b) nake
modifications to the Prograns 8O as

mssavument 2 (22 pages)

to make the Programs non-infringing °

or (©) should (a) or (b) be
impractical, or <the use of the
Programs or .portion thereof is
prevented by a legal injunction
requiring Customer to stop using the
Programs, then in that avent, Oracls

will refund to Customer an amortizaed:

amount of the aggregate licenss fees

paid on a 30 month straight line
basis.

Tho'tor-qeind states the entirety of
1iability of Oracle vith respect to

dnfringement of patents and

copyrights or other zrights of &

third party in connection with the
Prograns. -

f Under Section 5.1 of Article V, add

paragraph as Section 5.1l.1:

$.1.1. General Indemnification

Oracle shall indemnify and save

Ehc

marmless and defend the County, its

agents, servants, and enployees from
and | against any and all
claims,liability, losses’ and/or
causes of action for personal injury
or damage to Teal or cangible

parsonal proparty which may arise

from any intentional or negligent
act or omisgion by Oracle, its
agents, servants, or employess in
the performance ©of sarvices undar
the Agreemant while on the premises
or facilities of the County.

(g1\common\wpcata\erg\ss\oracie, )

PFR/mej Revised 10/3/%%

fellowing
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A Under Section 5.3 of i‘géeisc?ln V,'ndd che following
paragraph as Sectien 5.3.1:

£.3.1. Turther Remesdies

‘No remady harein conferred upon any
‘party is intended to be exclusive of
any other ramedy, and each and every
such remady shall be cumulative and
ghall be in addition to every othaer

" remedy given harsunder or novw or
nareafter existing at law ‘er in
equity or by statute or otherwise.
No single or partial exarcise by AnY
party of any right, power, Qr remedy
hereunder shall preclude any other
or further exercise thereof.

In Section 6.1 of Article VI, delete evarything in the
third sentence aftear the words vinvoice date' delets tha fourth

santence in its entirety and replace that santance with the
following:

Payment will be made in accerdance
with applicable Florida Statutes in
relaticn to prempt payment.

- Dalata Section 6.2 of Article VI in itg entiresty and
raplace with the following: ‘

6.2 Taxes

The County is a tax~exeanpt
subdivision of the State of Florida

and will provide 2 certificate of
such status,

Under Article VI, add the following paragraph as Section

6.3 Availahili£7 of runds |

The County's perforpance and
obligatien to pay undar this
Agresmant is contingent upon an
annual appropriation for its purpose
by the Board of counsy
Commissioners. Netwithstanding the i
foregoing, the County agrees that it h
will use its bast efforts to ebtain '

———— =T

4
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ATTACEMENT 2 (58 pages) ...
appropriation ¢f the necassafy funds
o avoid tarmination . of the
Agreement. In the event cf non-
appropriation, the County will

provide Oracle with notice of its
- performance of this condition. The

County represeants and warrants that
it has adequate funds to meet its
obligation during its current giscal
year. The County's giscal year is
Octobar 1 to September 30. The
county shall netify Oracle of such
non-appropriation prier to renewal
of services, or the acguisition of
Programs and services oT shall be
obligated to pay fees that have

accrued or Programs or services that
have been dealiversd.

Attachment 2 (24 Page?/

In Section 7.2 of Article VII, r-plac- the words '"Stats

"' of Califernia" with the words "State ©of Florida"

following portion of that section in its entirety.

Delete Section 7.3 of Article VII in its
(7.3 Dalated)

Delete the first.p

in its entirety and replace with the following:

7.4

-Notice

All notices reguired in this
Agreenment shall be sent by certifiad
pail,.return receipt requaestad, and

if sent to the County gshall be
mailed to: .

palm Beach County - ISS

301 North QOlive Ave. = gth Frlr.

West Palm Beach, Florida 233401

and if sent to Oracle shall be
nailed to: . '

oracle Corporation ,
lLagal Department

500 Oracle Parkway
Redwood Shores, CA 94065

{§1\common\wacata\eng\ittroraclie, sma)

Prr/maj Aavisec 10/3/04

5

and delete the

entirety.

aragraph of Section 7.4. of Article VII
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Any change in whers notice is to ba
sent shall be provided to the othar
party in accerdance with. this
Section. : :

In Section 7.5 of Article VII, dalete everything aftaer
the words "“giving rise to the liapility" in the second santence of

the first paragraph and add the following sentence to the and of
that paragraph: .

_oracle's 1liability wvhich is based
upon tha provisions of Artigle V

harein is not limited Dby this
sectien.

_ Dalete Section 7.6. of Articla VII in its entirety and
raplace with the following:

.7.6. Saveranility

1¢ any tarm or provision of this
Agreenent, or the application
thereof To any  persén | G~
circumstances shall, to any extant,
be held invalid or unenforceable %o
the remainder of this Agreemant, oI
the application of such term OT
provision, €0 ‘persons er
circumstancas other than those as to
which held invalid or unaenforceable,
shall net be affected, and every
other term and provisien of this
Agreement shall be deamad valid and

enforceable to the aextent permitted
by law. ' -

o In Section 7.7 of Article VII, dalete the second santence
in its entirety. : Lo

paragraph to the end thereof:

oracle is, and shall Das, in <hs
parformance of all weork, servicas
and activities under this Agreement, |
an independent contractor, and net
an employee, agent, oI sarvant of
-he County. All persons angaged in

In Section 7.9 of Article VII, add tThe followiq?
!
i

6



following:

7.0,

{g1\common\wosata\eng\iss\oracie.amd)

PIK/me} Revisea 10/3/94

Delete Section 7.10. of Article

ATTACHMENT ' .
any of the wo%k(sae‘?geshrvzcu

performed pursuant to this Agreemant
shall at all times, and in all
places,bs subjact to Oracle's sole
direction, supervisien, and contrel.
oracle shall exercise control over
the means and mannar in which it and
its employees perform the woIk, and
in all respects oracle's
relationship and the relationship of
its employees to the County shall be
that of an indepsndent contractor

and not as employeas or agents of
the County. Lo

Entire Agreement

Customer and Oracle agree that this
‘Agraemant sets ‘forth the entire
agreement batween the parties, and
that <there are no promises oI
understandings. othar than those
stated herein and prier or
contemporanecus . agreenants er
representations, written or oral,
concerning . the subject matter of
this Agreement. The parties further
agrea that this Agreement supersedaes
any prior Software License ' and
Services Agreamants Dbetwean the
parties excluding any
provisions, terms ar cavenants

regarding pricing, discounts and,

options for Programs O sarvices
that are not contained in this
Agreement. This Agreement may not
be modified or amanded except in a
writing signed by a duly authorizad
representative of each party! no
other act, document, usage or custon
shall be deemed to amend or modify
this Agreenment.

ALLACIIINCHL & \aw pugwe)

vII and replace with the
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Add the tollowing"parndrlph as Section 8.1, of nev
Article VIII: ' '

8.1, Contingent Teas

_oracle warrants that it has not
enployed or retained any company or
parson,other: than 2 . pona fide
employee working solely for Oracle
to solicit or secure this Agreanant
and that it has not paid or agreed
to pay any person, corpany,
corporation, individual, eor firm,
other than a bona £fide anployee
working solely fer oracle, any fes,
commission, parcentage, gift, OT any L
other considaration contingent upaon
or resulting from <the award or
making of this Agreenent.

Add ‘the following paragraph as sectien 8.2, of new
Article VIII: , '

8.2. Access and Audiss

oracle shall maintain ‘adagquate

records to justify all

charges, expensas, and costs incurred

in estimating and parforming the

verk for at least 3 yaears after the

completion of this Agresmant. Upon

prier written notice and Oracle's

consant, <the County shall have

accass to such DbooOKS, records,and

documents as Tequired in this

saction for the purpose of

inspaction or audit during normal

business hours at oracle's place of

pusiness. Provided, howaver chat , -
.such audit (i) shall not viclate any |
nondisclosure Or confidentialicy

agreements Oracle has with any third .
parties; (ii) shall Dbe performed |
during Oracle's nermal business y
hours and doss not unreasonably 1l
interfere 'with normal Dbusiness
operations; (444) shall be pade upen’ |
prior written notice; (iv) shall be g
conducted no mere than once annually -
except for good cause shown by the

county: and (V) results shall De

g
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Add the following paragraph as’ Section B.3. of new
Article VIII: |

8.3 Nondiacriningtion'

oracle warrants and represants that
all of its employess are zreated
aqually during employment without
ragard to race, coler, religion,
disability, sex, age, national
origin, ancestry, marital status, OX
sexual orientation. . j

" -

Add the following paragraph as section 8.4. ©f naw
Article VIII: . ‘

8.4, tnforcemant Cests

If any legal actien or octher
proceeding is  brought for the
enforcement of this Agreement, OF
because of a dispute,  Dbreach,
default or nisrepresantation in
connection with any provisien ©of.
this Agreaement, the prevailing party
shall be antitled to Tecover
. reasonable attorney's faas, court

costs and all raasonable axpenses

1A , (including taxes) even 4if neot
h taxable as court costs (including,
b without limitation,all such

——

feaes,costs and expenses incidant to
‘appeals), incurred in that action or
proceading, in addition to any othar
relief to which such party nay be
entitled as may be awarded Dby 2
court of competent jurisdiction.

Add the following paragraph as saction 8.5 of naw Article
VIII:

8.5 Oracle Policies

Oracle agrees to provide the County
copies of its current policies which -
are raferred to in this Agreemant

(g1 common\wosatareng\issioracie, )
PFC/me) Revizes 10/3/94 . 9
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within 30 days from the Effective
Date hereof. Oracle further agrees
to provide the County with copies of
any amendments to those policies
prior to the effective date of such
procurement by the County.

Other than as prbvided heredin,
unchanged and in full force and effect.

The Effective Date
Agreement shall be the date first above writtan.

IN WITNESS WHEREOCF,
Palm Beach County or its
Agreement on behalf of the. County and Oracle has

of this Addendum One

Attachment 2 (22 pages)

the Agreement reﬁains

' o™

and the

the Board of County Commissioners of
designee has made and executed this

hereunder

get its hand and seal the day and year above writteh. -

PALM BEACH COUNTY BOARD

- gl

ORACLE CORPORATION

S'm

(Signatu:e#f

Shelley 8. Curtls .
Senior Corporate Counsel

_@ Y H. WILKEN, CLERK T ebebeih
Board\y ¢ ziﬁ. frgidaw,, ~— Title T e
By —* ?&Jm - . o%"-. ORPORATE SEAL)S it ;o i
‘ DEPUTY GLERK £ * \ S BE, QY - e ‘ . : o éo T’é
£314 o iT g VigY
@ COUNTY, | ? 9 o, R ARE
LA ‘& R -2 wemo e '’
Y odn. AalZS 5 v e ot |
APPROVLD As TO FoR’#&é‘. OR\O"*.:! 3 2 D , :lf‘:/“.‘"l‘l\..}\‘ !

. AND LEGAL SUFFICIENCY)0 & ‘U
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