
PALM BEACH COUNTY 

Agenda Item #: SF - 1 
ADD-ON 

BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: 05/20/2008 

Department Submitted by: 
Submitted for: 

[ ] Consent 
[ ] Ordinance 

Palm Beach County ISS 
Palm Beach County ISS 

I. EXECUTIVE BRIEF 

[X] Regular 
[ ] Public Hearing 

Motion and Title: Staff recommends motion to approve: Renewal of Oracle database 
software maintenance agreement for the period April 24, 2008 to April 23, 2009 in the amount of 
$801,654. 

Summary: This agreement provides software update license and support maintenance for the 
County's Oracle database management software, and establishes coterminous end dates for all 
County Oracle software maintenance agreements. Prior to renewing this agreement, ISS 
researched the Oracle software maintenance fees paid by comparable organizations to assure that 
Palm Beach County is receiving favorable pricing on this software maintenance and to minimize 
the overall cost to the County. Through this effort and other negotiations with the vendor, Oracle 
agreed to waive their 3% annual increase for this year's contract, resulting in a savings of 
$26,074. The add-on status of this agenda item is due to Oracle's requirement for immediate 
presentation for Board consideration in return for waiving the annual percentage increase. 
Countywide (PK) 

Background and Justification: Oracle database software was first purchased in 1995 and is an 
essential component in many of the County's large software applications. Oracle is the standard 
for database software for numerous applications used by Palm Beach County organizations. 

Attachment: 

1) 2 Originals, Purchase Order Exemption Form (POEF) 
2) Copy of Oracle service contract quotation# 2261550, dated May 16, 2008 
3) Copy ofR95-230D, as amended through R 2007-0815 

Recommended by: 
, f 

Department Director Date 

~--_,1 df('c::f? Approved by: ------~--....Jil----~-=-----------'4~(__,__\:._ 
County Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year SummaryofFiscal Impact: 

Fiscal Years 
Capital Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2008 
$334,023 

$334,023 

0 

Is Item Included in Current Budget? 

2009 
$467,631 

$467.631 

Yes X No 

Budget Account Number: Fund 5020 Dept 490 Unit 1310 Objt 3401 

B. Recommended Sources of Funds/ Summary of Fiscal Impact 

C. Departmental Fiscal Review: 

III. REVIEW COMMENTS 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 
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Oracle USA Inc. Purchase Order Exception Form (POEF, 3/05) 

NOTE TO OUR CUSTOMER: We value your business and want to give you quality service. To ensure 
that your products and invoices are delivered to the correct locations we normally process your order after 
receipt of a purchase order. When your purchase order is not available we ask you to complete this form 
to orovide us with the information we need to orocess vour order correctlv. Thank vou. 

LEGAL CUSTOMER NAME: Palm Beach County ISS 
SHIPPING ADDRESS BILLING ADDRESS 

Shipping Address: 301 N. Olive Avenue Billing Address: 301 N. Olive Avenue 

PALM BEACH PALM BEACH 

FL 33401 United States FL 33401 United States 
Shipping Contact: Robert Busch Billing contact: Robert Busch 
Shipping phone: 561-355-2918 Billing phone: 561-355-2918 

REFERENCE NUMBERS ORDER AMOUNT 

Purchase order number: N/A Software licenses $ 
Purchase requisition number: N/A Technical support services $801,653.72 
Oracle quote or contract number: 2261550 Consulting services $ 

Education services $ 
TAX STATUS (check one) Documentation products $ 

• 
BOL Hosting Fees $ 

Taxable: Total: $801,653.72 
Tax-exempt: []I (Attach tax certificate) 

To: Oracle USA Inc. Sales Representative: Whitney Smith Emilo 

I cannot provide a purchase order for the above referenced purchase because (check one): 

IE) 1) My company does not issue purchase orders and I have completed all 
sections above. 

D 2) I have not received the final purchase order from my company's 
purchasing department. However, I have completed all sections above and 

- have obtained all necessary approvals to release funds for this purchase and 
- have attached a copy of my purchase requisition to this form and 
- will send the final purchase order to Oracle as soon as it is available. 

The information I have provided in this form is accurate and I have complied with my company's business 
practices in making this purchase. This form affirms my company's commitment to pay for the products 
and services I have ordered. 

Addie L. Greene 
Name 

Chairperson 
Title 

::R07~/.4~moNS 
ISS DIRECfOR 

Authorized Signature 

APPFtOVEO AS TO FO~tie A1:-:f f:. UFFICIENCY 

COUNTY 



ORACLE. 
16-May-08 

DALE FARGO 
Palm Beach County 
301 North Olive Avenue 
ISS 
West Palm Beach 
FL33401 
United States 

Dear DALE FARGO, 

Attachment # 2, Page 1 of 8 

The technical support services and benefits provided under service contract number 2261550 will expire, or 
have expired, on 23-Apr-08. Please find attached an ordering document for the renewal of this service 
contract. If applicable, the attached ordering document may also include incremental technical support 
services newly acquired. 

To ensure that there is no interruption to the technical support services and benefits provided under service 
contract number 2261550, please order the technical support services on this ordering document by issuing 
an acceptable form of payment in accordance with the attached Order Processing Details section on or 
before 31-May-0B. 

If further information is required, please contact me at the e-mail address or telephone number provided 
below. 

Regards, 

Whitney Emilo 
Oracle Support Services 
E-mail: whitney.smith@oracle.com 
Tel.: +17033642322 
Fax: +17197574281 

Page 1 of 8 
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ORACLE. 

Ordering Document 

Service Contract #: 2261550 Renewal Contact: Whitney Emilo 
Offer Expires: 31-May-08 Address: Oracle Reston 

191 O Oracle Way 

Reston 

VA20190 

United States 

Payment Terms: 30 NET from date of 
Telephone: +17033642322 invoice 

Fax: +17197574281 

Billing Terms: Quarterly in Arrears E-mail: whitney.smith@oracle.com 

CUSTOMER: Palm Beach County 

QUOTE TO BILL TO 

Account Contact: DALE FARGO Account Contact 

Account Name: Palm Beach County Account Name: Palm Beach County 
Address: 301 North Olive Avenue Address: 301 N OLIVE AVE 

ISS 

West Palm Beach WEST PALM BEACH 

FL33401 FL33401 

United States United States 
Telephone: 561-355-4488 Telephone: 

Fax: Fax: 

E-mail: dfargo@co.pa1m-beach.fl. 
us E-mail: 

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please 
verify and update the Quote To and Bill To information above to ensure that such communications and 
notices are received from Oracle. If changes are required, please e-mail or fax the updated information to 
Whitney Emilo at whitney.smith@oracle.com or +17197574281. Please also include service contract 
number 2261550 on such reply. 

Page 2 of 8 

RL_Specified_AgreemenLV020408 

Service Contract Number: 2261550 



Attachment # 2, Page 3 of 8 

Service Details 

I Service Level: Software Uf!date License & Sueeort End Date: 23·Aer-09 I 
Product Description CSII Qty License License Start Date Final Price 

Metric Level/Type 

Oracle Database Enterprise Edition - 3873042 2 FULL USE 1-Jun-08 8,865.80 Processor Perpetual 

Tuning Pack - Processor Perpetual 14896524 20 FULL USE 1-Jun-08 4,245.20 

Diagnostics Pack for Internet 14896524 4 FULL USE 1-Jun-08 1,394.03 Application Server - Processor 
Perpetual 

Oracle Database Enterprise Edition - 14896524 20 FULL USE 1-Jun-08 56,602.66 Processor Perpetual 

Internet Application Server 14896524 4 FULL USE 1-Jun-08 13,940.31 Enterprise Edition - Processor 
Perpetual 

Diagnostics Pack - Processor 14896524 20 FULL USE 1-Jun-08 4,245.21 Perpetual 

Configuration Management Pack for 14896524 4 FULL USE 1-Jun-08 1,394.03 Internet Application Server -
Processor Perpetual 

Internet Application Server 3199799 550 FULL USE 22-Dec-OS 1,006.56 Enterprise Edition - Universal Power 
Unit 

Oracle Database Enterprise Edition - 15454589 8 FULL USE 24-Apr-OS 31,679.96 Processor Perpetual 

Diagnostics Pack - Processor 15454589 8 FULL USE 24-Apr-08 2,376.02 Perpetual 

Tuning Pack - Processor Perpetual 15454589 8 FULL USE 24-Apr-08 2,376.02 

Internet Application Server 15454589 2 FULL USE 24-Apr-08 5,939.96 Enterprise Edition • Processor 
Perpetual 

Change Management Pack - 15454589 8 FULL USE 24-Apr-08 2,376.02 Processor Perpetual 

Diagnostics Pack for Internet 15454589 2 FULL USE 24-Apr-OS 594.01 Application Server - Processor 
Perpetual 

Configuration Management Pack for 15454589 2 FULL USE 24-Apr-08 594.01 Internet Application Server -
Processor Perpetual 

Change Management Pack - 14896524 20 FULL USE 1-Jun-08 4,245.21 Processor Perpetual 

Tuning Pack - Processor Perpetual 14662055 5 FULL USE 1-Jun-08 1,857.50 

Configuration Management Pack for 14662055 2 FULL USE 1-Jun-08 743.02 Internet Application Server -
Processor Perpetual 

Internet Application Server 14662055 2 FULL USE 1-Jun-08 7,430.12 Enterprise Edition - Processor 
Perpetual 

Page 3 of 8 Service Contract Number: 2261550 
Rl_Specified_Agreement_v020408 
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I Service Level: Software Uedate License & sueeort End Date: 23·Aer-09 I 
Product Description CSI# Qty License License Start Date Final Price 

Metric Level/Type 
Configuration Management Pack - 14662055 5 FULL USE 1-Jun-08 1,857.54 Processor Perpetual 

Change Management Pack - 14662055 5 FULL USE 1-Jun-08 1,857.54 Processor Perpetual 

Diagnostics Pack - Processor 14662055 5 FULL USE 1-Jun-oa 1,857.54 Perpetual 

Oracle Database Enterprise Edition - 14662055 5 FULL USE 1-Jun-OS 24,767.07 Processor Perpetual 

Oracle Database Enterprise Edition - 3425394 1 1-Jun-08 4,744.42 Processor Perpetual 

Tuning Pack - Named User 3425394 488 1-Jun-08 3,472.93 Perpetual 

Spatial - Named User Perpetual 3425394 48 1-Jun-OS 1,138.66 

Real Application Clusters - Named 3425394 1058 1-Jun-08 50,196.03 User Perpetual 

Tuning Pack - Named User 3425394 2572 FULL USE 1-Jun-08 18,303.99 Perpetual 

Internet Application Server 3425394 FULL USE 1-Jun-08 2,372.21 Enterprise Edition - Processor 
Perpetual 

Diagnostics Pack for Internet 14149154 14 FULL USE 1-Jun-oa 6,295.22 Application Server - Processor 
Perpetual 

Diagnostics Pack for Internet 14149154 50 FULL USE 1-Jun-OS 449.65 Application Server - Named User 
Plus Perpetual 

Internet Application Server 14149154 50 FULL USE 1-Jun-08 2,997.72 Enterprise Edition - Named User 
Plus Perpetual 

Internet Application Server 14149154 2 FULL USE 1-Jun-OS 5,995.45 Enterprise Edition - Processor 
Perpetual 

Oracle Database Enterprise Edition - 13906460 17 FULL USE 1-Jun-08 76,601.48 Processor Perpetual 

Spatial - Processor Perpetual 13906460 2 FULL USE 1-Jun-08 2,252.98 

Internet Appfication Server 13906460 5 FULL USE 1-Jun-08 11,264.92 Enterprise Edition - Processor 
Perpetual 

Diagnostics Pack - Processor 13906460 17 FULL USE 1-Jun-08 5,745.10 Perpetual 

Diagnostics Pack - Processor 3873042 2 FULL USE 1-Jun-08 664.94 Perpetual 

Tuning Pack - Processor Perpetual 3873042 2 FULL USE 1-Jun-08 664.94 

Internet Application Server 3873042 2 FULL USE 1-Jun-OS 4,432.90 Enterprise Edition - Processor 
Perpetual 

Change Management Pack - 3873042 2 FULL USE 1-Jun-08 664.94 Processor Perpetual 

Page 4 of 8 Service Contract Number: 2261550 
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I Service Level: Software Uedate License & Sueeort End Date: 23-Aer-09 I 
Product Description CSI# Qty License License Start Date Final Price 

Metric Level/Type 
Tuning Pack - Processor Perpetual 13906460 17 FULL USE 1-Jun-08 5,745.10 

Oracle Database Enterprise Edition - 3425394 3 FULL USE 1-Jun-08 14,233.27 Processor Perpetual 

Diagnostics Pack - Named User 3425394 2572 FULL USE 1-Jun-08 18,303.99 Perpetual 

Change Management Pack - 13906460 17 FULL USE 1-Jun-08 5,745.10 Processor Perpetual 

Change Management Pack - Named 3425394 3060 FULL USE 1-Jun-08 21,776.91 User Perpetual 

Diagnostics Pack - Named User 3425394 488 1-Jun-08 3,472.93 Perpetual 

Programmer - Named User 3425394 12 1-Jun-08 1,423.33 Perpetual 

Oracle Database Enterprise Edition - 3425394 3060 1-Jun-08 290,358.88 Named User Perpetual 

Internet Developer Suite - Named 3425394 19 1-Jun-08 11,268.01 User Perpetual 

Change Management Pack - 3643563 14 FULL USE 1-Jun-08 2,676.95 Processor Perpetual 

Diagnostics Pack - Processor 3643563 14 FULL USE 1-Jun-08 2,676.95 Perpetual 

Internet Application Server 3643563 4 FULL USE 1-Jun-08 5,098.94 Enterprise Edition - Processor 
Perpetual 

Tuning Pack - Processor Perpetual 3643563 14 FULL USE 1-Jun-08 2,676.95 

Oracle Database Enterprise Edition - 3643563 14 FULL USE 1-Jun-08 35,692.59 Processor Perpetual 

Subtotal: USO 801,653.72 

Total Amount: USO 801,653.72 

plus applicable tax 

Notes: 
1. If any of the fields listed above are blank, the program licenses were acquired under a separate license 

model in which such field(s) does not apply. 

2. If a change to the Service Details provided above is required, please contact Whitney Emilo at 
+17033642322 or at whitney.smith@oracle.com and an updated ordering document will be provided to 
you in accordance with Oracle's technical support policies. 
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RL_Specified_AgreemenLv020408 

Service Contract Number: 2261550 



Attachment # 2, Page 6 of 8 

GENERAL TERMS 

"You• and "your" refers to the Customer provided above. 

In the event that the Customer and the Quote To Account Name ·provided above are not the same, Palm 
Beach County acknowledges that Customer has authorized Palm Beach County to execute this ordering 
document on Customer's behalf and to bind Customer to the terms described herein. Palm Beach County 
agrees the ordered services shall be used solely by the Customer and shall advise Customer of the terms of 
this ordering document as well as information and notices about technical support that Oracle provides to 
Palm Beach County during the term of service. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the SLSA-21396-21-FEB-95. However, any use of the programs, which includes by definition 
the updates and other materials provided or made available by Oracle under technical support, is subject to 
the rights granted for the programs set forth in the order in which the programs were acquired. 

Technical support is provided under Oracle's technical support policies in effect at the time the services are 
provided. The technical support policies are subject to change at Oracle's discretion; however, Oracle will 
not materially reduce the level of services provided for supported programs during the period for which fees 
for technical support have been paid. You should review the technical support policies prior to entering into 
this ordering document. The current version of the technical support policies, including Oracle's 
reinstatement policy, may be accessed at http://www.oracie.com/sypportlpolicjes.html. Customers who 
allow technical support to lapse and later wish to reactivate it will be subject to Oracle's reinstatement policy 
in effect at the time of reinstatement. Applicable reinstatement fees may apply in addition to the annual 
technical support fees. 

In the event that Priority Service is acquired under this ordering document, you acknowledge you must 
maintain a current Software Update License & Support contract for all licenses in a license set for which 
Priority Service has been purchased. By accepting this ordering document, you also acknowledge that 
Software Update License & Support for program licenses listed under the Priority Service level may be 
renewed under separate contract(s). Upon renewal, Priority Service fees will be based on the Priority 
Service pricing policies in effect at the time of renewal and such fees will be adjusted to account for any 
acquisition of additional licenses in a license set. Contractual caps on annual technical support fees for 
Software Update License & Support do not apply to Priority Service, unless stated otherwise in your contract. 

Page 6 of 8 
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Order Processing Details 

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering document, 
which incorporates by reference the license and services agreement that you executed when you acquired 
technical support from Oracle or an Oracle authorized reseller, (Ii) an acceptable form of payment, and (iii) a 
tax exemption certificate (if applicable). Oracle normally accepts orders after receipt of a purchase order, 
check or credit card issued in accordance with the Purchase Order, Check, Credit Card Confirmation section 
below. If Oracle accepts your order, the service start date Is the effective date of such order and also serves 
as the commencement date of the technical support services. 

Once ordered, technical support for the support period defined above is non-cancelable and the related fees 
are non-refundable. 

An invoice will only be issued upon receipt of an acceptable form of payment. Regardless of the form of 
payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "tax"). If 
Palm Beach County is a tax exempt organization and is not a U.S. federal government entity, a copy of Palm 
Beach County's tax exemption certificate must be submitted with Palm Beach County's purchase order, 
check, credit card or other acceptable form of payment. 

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION 

Purchase Order 
If the technical support services on this ordering document will be purchased by purchase order, the 
purchase order must include the following information: 

Service Contract #: 
Term of Service: 
Final Total: 
Local Tax, if applicable 
Agreement: 

2261550 
24-Apr-08 to 23-Apr-09 
USD 801,653.72 (excluding applicable tax) 

SLSA-21396-21-FEB-95 

In issuing a purchase order, Palm Beach County agrees and acknowledges that the terms of this ordering 
document are incorporated into Palm Beach County's purchase order and that the terms of this ordering 
document and the terms of SLSA-21396-21-FEB-95 supersede the purchase order or any other non-Oracle 
document, and no terms included in any such purchase order or other non-Oracle document shall apply to 
the technical support services ordered. 

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below. 

Check 
If the technical support services on this ordering document will be purchased by check, the check must 
Include the following Information: 

Service Contract #: 
Term of Service: 
Final Total: 
Local Tax, if applicable 
Agreement: 

2261550 
24-Apr-08 to 23-Apr-09 
USD 801,653.72 (excluding applicable tax) 

SLSA-21396-21-FEB-95 

In issuing a check, Palm Beach County agrees and acknowledges that the terms of this ordering document 
and the terms of SLSA-21396-21-FEB-95 shall apply to the technical support services ordered. No terms 
attached or submitted with the check shall apply. 

Please mail check payments per the Remittance Details provided below. 

Page 7 of 8 
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Credit Card Confirmation 
If the technical support services on this ordering document will be purchased by credit card, please complete 
the section below and return it to Oracle per the Remittance Details provided below. Please note that Oracle 
is unable to process credit card transactions of USD100,000 or greater. 

Service Contract #: 
Term of Service: 
Final Total: 
Agreement: 

Credit Card Number 

Expiration Date 

2261550 
24-Apr-08 to 23-Apr-09 
USD 801,653.72 (excluding applicable tax) 
SLSA-21396-21-FEB-95 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name 

The credit card must be valid for the entire Term of Service above. In issuing this credit card confirmation, 
Palm Beach County agrees and acknowledges that the terms of this ordering document and the terms of 
SLSA-21396-21-FEB-95 shall apply to the technical support services ordered. No terms attached or 
submitted with the credit card confirmation shall apply. 

REMITTANCE DETAILS 
Purchase orders or credit card details for the technical support services ordered hereto should be sent to: 

Attn: 

Fax: 
E-mail: 

Whitney Emilo 
Oracle Support Services 
+17197574281 
Whitney.smith@oracle.com 

Checks for the technical support services ordered hereto should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle USA, Inc. 
PO Box44471 
San Francisco, CA 94144-4471 

All other States: 

Oracle USA, Inc. 
PO Box71028 
Chicago, IL 60694-1028 
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Agenda Item #: 3 - U - 1 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS }:::., ,·· 

,, 1'' 

Meeting Date: 05/15/07 

Department Submitted By: 
Submitted For: 

AGENDA ITEM SUMMARY 

[X] Consent 
[ ] Ordinance 

Palm Beach County ISS 
Palm Beach County ISS 

I. EXECUTIVE BRIEF 

j • 

[ ] Regular 
[ ] Public Hearing 

Motion and Title: Staff recommends motion to approve: Renewal of Oracle database software 
maintenance agreement for the period June 1, 2007 to May 31, 2008 in the amount of$842,415. 

Summary:. This agenda item will continue the practice of coterminous end dates for all County 
Oracle software maintenance agreements. ISS staff works very closely with the vendor to assure that 
all of the Oracle components are covered by this agreement and to minimize the annual cost increase. 
Countywide (PK) 

Background and Justification: Oracle database software was first purchased in 1995 and is an 
essential component in many of the County's large software applications. Oracle is the standard for 
database software in Palm Beach County organizations. 

Attachment: 

1) 2 Originals, Purchase Order Exemption Form (POEF) 
2) Copy of Oracle maintenance quotation# 1613170, dated April 24, 2007 
3) Copy ofR95-230D, as amended through R 2006-0713.1 

Recommended by: 
·Lr. 1--~ )/ 0 ~-·· , . .. CI I . I 

Department Director Date 

Approved by: ____ ._/~-~----~-·_:·,
1
_/\,.__~ __ /_ . .,,,._----_-··· _______ .., __ ·I_--_c_/_o·_·) 

County Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 
Capital Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2007 
$280.805 

$280,805 

0 

Is Item Included in Current Budget? 

2008 
$561.610 

$561.610 

Yes X No 

Budget Account Number: Fund 5020 Dept 490 Unit 1310 Objt 3401 

B. Recommended Sources of Funds I Summary of Fiscal Impact 

C. Departmental Fiscal Review: 

III. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Administration Comments: 

$842,415 

1 / I 1· ,1 
·, /: • . ... ;,' !-1,_ij. i. "::('·-
! ," . } (..,'\ ii: .. , j \ ,I .' / A ,5 ,L.fa- ;•" •• / ""-·•"\~, ..... ...- ._~--)'' ' ' • - ,., . •• V ,j I } ·-l/ ' OFMl3

1 
/ \ (\. 

1
':-\,'1.. '.\'> 

J\l\\ .:;-

B. Legal Sufficiency: 

J Cotvract Administr"°n · .,. ,. ·, ... ) 
i,-1 I/ 11,. 161 ·. 

,JJ. I If/ 'r// .. ' '\ ' !J ,·· 
,) { i 

.·· (\ 1"~ ·- '\ / / 

I -\,-v~ r ; .c/ 2./c 7 
Assistant Co

1

~·A.ttomey 
'-----

C. Other Department Review: 

Department Director 
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Oracle Corporation 
Attachment # 1, Page 1 of 1 

Purchase Order Exception Form (POEF, 3/97) 

NOTE TO OUR CUSTOMER: We value your business and want to give you quality service. To ensure 
that your products and invoices are delivered to the correct locations we normally process your order after 
receipt of a purchase order. When your purchase order is not available we ask you to complete this form 
to provide us with the information we need to process your order correctly. Thank you. 

LEGAL CUSTOMER NAME: PALM BEACH COUNTY ISS HtUOI U81!, HAY 15 2007 
SHIPPING ADDRESS BILLING ADDRESS 

301 N. Olive Avenue 301 N. Olive Avenue 

WEST PALM BEACH WEST PALM BEACH 

FL 33401 United States FL 33401 United States 
Shipping contact: ROBERT BUSCH Billing contact: ROBERT BUSCH 
Shipping phone: 561.355.2918 Billing phone: 561.355.2918 

REFERENCE NUMBERS ORDER AMOUNT 

Purchase order number: Software licenses 
Purchase requisition number: Technical support services 

Oracle quote or contract number: 1613170 Consulting services 
Support Renewal Term: 01-JUN-07 to 31-MAY-08 Education services 

TAX STATUS (check one) Documentation products 

Taxable: • 
Tax-exempt: 0 (Attach tax certificate) Total 

To: Oracle Corporation Sales Representative: SARA JORDAN 

I cannot provide a purchase order for the above referenced purchase because (check one): 

18] 1) My company does not issue purchase orders and I have completed all 
sections above. 

D 2) I have not received the final purchase order from my company's 
purchasing department. However, I have completed all sections above and 

- have obtained all necessary approvals to release funds for this purchase and 
- have attached a copy of my purchase requisition to this form and 
- will send the final purchase order to Oracle as soon as it is available. 

The information I have provided in this form is accurate and I have complied with my company's business 
practices in making this purchase. This form affirms my company's commitment to pay for the products 
and services I have ordered. 

Addie L. Greene 

Name 

Chairperson 
APPHS~~~~-FE~~.;.,.;.;.~~~~ 

AND LEGAL SUFFICIEN 

~~N(Jfo:NEY B 

$842,414.63 

$0.00 

$842,414.63 



ORACLE® 

Dale Fargo 
PALM BEACH COUNTY 188 
301 N Olive Avenue 
4th floor 
WEST PALM BEACH 
FL 33401 

Dear Dale Fargo, 

Attachment # 2, Page 1 of 8 

24-Apr-07 

The technical support services and benefits provided under service contract number 1613170 will expire, or have expired, on 31-May-07. Please find attached an ordering document for the renewal of this service contract. If applicable, the attached ordering document may also include incremental technical support services newly acquired. 

In order to complete the attached ordering document and to ensure that there is no interruption to the technical support services and benefits provided under service contract number 1613170, please accept the ordering document in accordance with the attached Acceptance Details on or before 1-May-07. 

If further information is required, please contact me at the e-mail address or telephone number provided below. 

Regards, 

Sara Phillips 
Oracle Support Services 
E-mail: sara.jordan@oracle.com 
Tel.: 703 364 0017 
Fax: 719 757 4303 

Page 1 of a Service Contract Number: 1613170 
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ORACLE® 

Ordering Document 

Order Date: 24-Apr-07 

Service Contract#: 1613170 

Payment Terms: 30 NET from date of 
invoice 

Renewal Contact: Sara Phillips 

Address: Oracle Reston 

191 O Oracle Way 

Reston 

VA 20190 

Telephone: 703 364 0017 

Billing Terms: Quarterly in Arrears in Fax: 719 757 4303 
four approximately equal 
amounts 

Offer Expires: 1-May-07 E-mail: sara.jordan@oracle.com 

CUSTOMER: PALM BEACH COUNTY ISS 

QUOTE TO 

Account Contact: 

Account Name: 

Address: 

Telephone: 

Fax: 

E-mail: 

Dale Fargo 

PALM BEACH COUNTY 
ISS 

301 N Olive Avenue 

4th floor 

WEST PALM BEACH 

FL 33401 

561 355-4488 

dfargo@co.pa1m-beach. fl. 
us 

BILL TO 

Account Contact Robert Busch 

Account Name: PALM BEACH COUNTY ISS 

Address: 301 N. Olive Avenue 

WEST PALM BEACH 

FL 33401 

Telephone: 561-355 2918 

Fax: 561-355 3482 

E-mail: rbusch@co.pa1m-beach.fl. us 

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please 
verify and update the Quote To and Bill To information above to ensure that such communications and 
notices are received from us. If changes are required, please e-mail or fax the updated information to Sara 
Phillips at sara.jordan @oracle.com or 719 757 4303. Please also include service contract number 
1613170 on such reply. 
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Service Details 
I Service Level: Software Uedate License & Sueeort End Date: 31-Mai-oe I 

Product Description CSI# Qty License License Start Date Final Price 
Metric Level/Type Change Management Pack - 14896524 20 FULL USE 1-Jun-07 4,738.53 Processor Perpetual 

Configuration Management Pack for 14896524 4 FULL USE 1-Jun-07 1,556.03 Internet Application Server -
Processor Perpetual 

Diagnostics Pack - Processor 14896524 20 FULL USE 1-Jun-07 4,738.53 Perpetual 

Internet Application Server 14896524 4 FULL USE 1-Jun-07 15,560.29 Enterprise Edition - Processor 
Perpetual 

Oracle Database Enterprise Edition - 14896524 20 FULL USE 1-Jun-07 63,180.35 Processor Perpetual 

Diagnostics Pack tor Internet 14896524 4 FULL USE 1-Jun-07 1,556.03 Application Server - Processor 
Perpetual 

Tuning Pack - Processor Perpetual 14896524 20 FULL USE 1-Jun-07 4,738.52 
Oracle Database Enterprise Edition - 3873042 2 FULL USE 1-Jun-07 9,896.08 Processor Perpetual 

Oracle Database Enterprise Edition - 3643563 14 FULL USE 1-Jun-07 39,840.35 Processor Perpetual 

Tuning Pack - Processor Perpetual 3643563 14 FULL USE 1-Jun-07 2,988.02 
Internet Application Server 3643563 4 FULL USE 1-Jun-07 5,691.48 Enterprise Edition - Processor 
Perpetual 

Diagnostics Pack - Processor 3643563 14 FULL USE 1-Jun-07 2,988.02 Perpetual 

Change Management Pack - 3643563 14 FULL USE 1-Jun-07 2,988.02 Processor Perpetual 

Internet Developer Suite - Named 3425394 19 1-Jun-07 12,577.45 User Perpetual 

Oracle Database Enterprise Edition - 3425394 3060 1-Jun-07 324,100.90 Named User Perpetual 

Programmer - Named User 3425394 12 1-Jun-07 1,588.73 Perpetual 

Diagnostics Pack - Named User 3425394 488 1-Jun-07 3,876.51 Perpetual 

Change Management Pack - Named 3425394 3060 FULL USE 1-Jun-07 24,307.56 User Perpetual 

Change Management Pack - 13906460 17 FULL USE 1-Jun-07 6,412.73 Processor Perpetual 

Diagnostics Pack - Named User 3425394 2572 FULL USE 1-Jun-07 20,431.07 Perpetual 

Oracle Database Enterprise Edition - 3425394 3 FULL USE 1-Jun-07 15,887.30 Processor Perpetual 

Tuning Pack - Processor Perpetual 13906460 17 FULL USE 1-Jun-07 6,412.73 
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Service Level: Software Uedate License & Sueeort End Date: 31-Max-oe I 
Product Description CSI# Qty License License Start Date Final Price 

Metric Level/Type 
742.20 ✓ Change Management Pack - 3873042 2 FULL USE 1-Jun-07 Processor Perpetual 

Internet Application Server 3873042 2 FULL USE 1-Jun-07 4,948.04 / Enterprise Edition - Processor 
Perpetual 

Tuning Pack - Processor Perpetual 3873042 2 FULL USE 1-Jun-07 742.21 / 
Diagnostics Pack - Processor 3873042 2 FULL USE 1-Jun-07 742.21 / Perpetual 

Diagnostics Pack • Processor 13906460 17 FULL USE 1-Jun-07 6,412.73 Perpetual 

Internet Application Server 13906460 5 FULL USE 1-Jun-07 12,573.99 Enterprise Edition - Processor 
Perpetual 

Spatial - Processor Perpetual 13906460 2 FULL USE 1-Jun-07 2,514.80 
Oracle Database Enterprise Edition - 13906460 17 FULL USE 1-Jun-07 85,503.18 Processor Perpetual 

Internet Application Server 14149154 2 FULL USE 1-Jun-07 6,692.17 Enterprise Edition - Processor 
Perpetual 

Internet Application Server 14149154 50 FULL USE 1-Jun-07 3,346.08 Enterprise Edition - Named User 
Plus Perpetual 

Diagnostics Pack for Internet 14149154 50 FULL USE 1 ✓un-07 501.90 Application Server • Named User 
Plus Perpetual 

Diagnostics Pack for Internet 14149154 14 FULL USE 1-Jun-07 7,026.78 Application Server - Processor 
Perpetual 

Internet Application Server 3425394 FULL USE 1-Jun-07 2,647.88 Enterprise Edition • Processor 
Perpetual 

Tuning Pack - Named User 3425394 2572 FULL USE 1-Jun-07 20,431.07 Perpetual 

Real Application Clusters - Named 3425394 1058 1 ✓un-07 56,029.22 User Perpetual 

Spatial • Named User Perpetual 3425394 48 1-Jun-07 1,270.98 
Tuning Pack - Named User 3425394 488 1-Jun-07 3,876.51 Perpetual 

Oracle Database Enterprise Edition - 3425394 1 ✓un-07 5,295.76 Processor Perpetual 

Oracle Database Enterprise Edition - 14662055 5 FULL USE 1-Jun-07 27,645.20 Processor Perpetual 

Diagnostics Pack - Processor 14662055 5 FULL USE 1-Jun-07 2,073.40 Perpetual 

Change Management Pack - 14662055 5 FULL USE 1-Jun-07 2,073.40 Processor Perpetual 

Configuration Management Pack - 14662055 5 FULL USE 1-Jun-07 2,073.40 Processor Perpetual 

Internet Application Server 14662055 2 FULL USE 1-Jun-07 8,293.57 
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I Service Level: Software Ufdate License & Sueeort End Date: 31-Ma~-08 I 
Product Description CSI# Qty License License Start Date Final Price 

Metric Level/Type Enterprise Edition • Processor 
Perpetual 

Configuration Management Pack for 14662055 2 FULL USE 1 ✓un-07 829.36 Internet Application Server • 
Processor Perpetual 

Tuning Pack· Processor Perpetual 14662055 5 FULL USE 1-Jun-07 2,073.40 

Subtotal: USO 842,414.63 

Notes: 

Total Amount: USO 842,414.63 

plus applicable tax 

1 . If any of the fields listed above are blank, the program licenses were acquired under a separate license model in which such field(s) does not apply. 
2. If a change to the Service Details provided above is required, please contact Sara Phillips at 703 364 0017 or at sara.jordan@oracle.com and an updated ordering document will be provided to you in accordance with Oracle's technical support policies. 
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GENERAL TERMS 

"You" and "your" refers to the Customer provided above. 

The technical support services acquired under this ordering document are governed by the terms and conditions of the SLSA-21396-21-FEB-95, and will be provided under Oracle's technical support policies in effect at the time the services are provided. Any updates and other materials provided or made available to you under technical support shall be subject to your license grant and use restrictions applicable to the programs being supported. 

The technical support policies are subject to change at Oracle's discretion; however, Oracle will not materially reduce the level of services provided for supported programs during the period for which fees for technical support have been paid. You should review the technical support policies prior to entering into this ordering document. You may access the current version of the technical support policies, including Oracle's reinstatement policy, at b!1P..JL.www,oracle.corn/support/polici,1s.html. Customers who allow technical support to lapse and later wish to reactivate it will be subject to Oracle's reinstatement policy in effect at the time of reinstatement. Applicable reinstatement fees may apply in addition to the annual technical support fees. 

This ordering document is subject to Oracle's acceptance. An invoice, including applicable sales tax, GST, or VAT (collectively referred to as "tax"), will only be issued upon receipt of acceptance. If your organization is tax exempt and is not a U.S. federal government entity, a copy of your tax exemption certificate and a letter of authorization must be included with your purchase order or other form of payment. 
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Acceptance Details 

Oracle normally processes orders after receipt of a purchase order or other acceptable form of payment 
such as a credit card for the total fees specified on the ordering document. 

Acceptance of the services ordered hereto should be sent to: 

Attn: 

Fax: 
E-mail: 

Sara Phillips 
Oracle Support Services 
719 757 4303 
sara.jordan@oracle.com 

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION 

Purchase Order 
If the ordering document will be accepted by purchase order, the purchase order must include the 
following information: 

Service Contract #: 1613170 
Term of Service: 1-Jun-07 to 31-May-08 
Local Tax, if applicable 
Agreement: SLSA-21396-21-FEB-95 

The terms of SLSA-21396-21-FEB-95 and this ordering document shall supersede the terms of the 
purchase order or any other non-Oracle document, and no terms included in any such purchase order or 
other non-Oracle document shall apply to the services ordered. 

Please e-mail or fax the purchase order to Oracle per the Acceptance Details provided above. 

Check 
If the ordering document will be accepted by check, the check must include the following information: 

Service Contract #: 1613170 
Term of Service: 1-Jun-07 to 31-May-08 
Local Tax, if applicable 

Please mail check payments to the following address: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle USA, Inc. 
PO Box 44471 
San Francisco, CA 94144-4471 

All other States: 

Oracle USA, Inc. 
PO Box 71028 
Chicago, IL 60694-1028 
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Credit Card 
If the ordering document will be accepted by credit card, please complete the section below and return it to Oracle per the Acceptance Details provided above. 

Service Contract #: 
Term of Service: 
Agreement: 

Credit Card Number 

Expiration Date 

1613170 
1-Jun-07 to 31-May-08 
SLSA-21396-21-FEB-95 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name 

The credit card must be valid for the entire Term of Service above. Oracle will bill the credit card in accordance with the payment terms provided in the ordering document above. 

Page 8 of 8 Service Contract Number: 1613170 



Agenda Item #: 3 - U - I 

Meeting Date: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

04/18/06 [X] Consent 
[ ) Ordinance 

Department Submitted By: Pahn Beach County ISS 
Pahn Beach County ISS Submitted For: 

I. EXECUTIVE BRIEF 

i 

lVi/tV 

] Regular 

, ,,.·;,- I ·•·-;, ? 
.. ' ·; / · ( ,' tl l -.. ) ., I 

) Public Hearing 

Motion and Title: Staff recommends motion to approve: Renewal of Oracle database software 
maintenance agreements for the period June 1, 2006 to May 31, 2007 in the amount of $680,859. 

Summary: During FY 2005, staff worked extensively with Oracle to review the County's existing 
Oracle software maintenance agreements and bring all expiration dates coterminous to May 31, 2005. 
These maintenance agreements were then extended to May 31, 2006 ·under resolutions R2005- l 578 
through R2005-1582. This agenda item will continue the practice of coterminous end dates for all 
County Oracle software maintenance agreements and will provide the additional spending authority 
to process payments on these agreements. Negotiations with the vendor resulted in an increase of 
one-half of one percent, well below the maximum increase allowed by contract of fow· percent for 
these annual Oracle maintenance costs. Countywide (PK) 

Background and Justification: Oracle database software was first purchased in 1995 and_is an 
essential component in many of the County's large software applications, including IlS and many 
others. Oracle is the standard for database software in Palm Beach County organizations. 

Attachment: 

1) Copy of Oracle maintenance quotation # 1613170, dated January 30, 2006 
2) Copy ofR95-230D, as amended through R 2005-1782 

~commended by: 

~ 

Approved by: 

Agenda item is more than 50 pages; 
may be viewed in Administration. 

1JCiv.< (S.r; j fl • , 1. C{_{ L<r IA 
Department Director 

U~-
Date 

County Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Surrnnary of Fiscal Impact: 

Fiscal Years 
Capital Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2006 
$226.953 

2007 
$453.906 

$226.953 $453,906 

0 

Is Item Included in Current Budget? Yes X No 

Budget Account Number: Fund 5020 Dept 490 Unit 1310 Objt 3401 $680,859 

B. Recommended Sources of Funds/ Summary of Fiscal Impact 

C. Departmental Fiscal Review: 

III. REVJEW COMMENTS 

A. OFMB Fiscal and/or Contract Administration Comments: 

B. Legal Sufficiency: 

/) 
,-,)vl ,,.,---· 

I'._._ .. ) 
,· 

Assistant Cooorney 

C. Other Department Review: 

Department Director 
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30-Jan-06 

Dale Fargo 
PALM BEACH COUNTY ISS 
301 N OLIVE AVENUE 
4TH FLOOR 
WEST PALM BEACH 
FL 33401 
United States 

Re: Service Renewal# 1613170 

Dear Dale Fargo, 

Attachment # 1, Page 1 of 8 

R2006~M0713,l 
APR 1 ~ ffllll 

Please find attached a quotation for the above. service renewal. The technical support services and 
benefits you are receiving will expire, or have expired, on 31-May-06. This quotation is provided pursuant 
to the terms and conditions of the valid license agreement that you executed when you acquired technical 
support from Oracle or an Oracle authorized Reseller for the licenses referenced on the above service 
renewal; your service order under this quotation is subject to Oracle's acceptance. 

The new service level, named Software Update License & Support, reflects the combination of Software 
Updates and Product Support service levels. All licenses on which you previously had both Software 
Updates and Product Support have been quoted on this renewal with Software Update License & 
Support. All licenses on which you previously had only Software Updates have been quoted on this 
renewal with Software Updates. Your access and entitlement to support services are unaffected. For 
more detailed information on this change, please refer to htto://www.oracle.corn/suppon/standard b!m!, 

In order to complete this service renewal and to ensure that there is no interruption to your technical 
support, please accept this service renewal in accordance with the attached Acceptance Details on or 
before 2-May-06. An invoice, including applicable sales tax, GST, or VAT (collectively referred to as 
"Tax"), will only be issued upon receipt of acceptance. If your organization is tax exempt and is not a U.S. 
federal government entity, a copy of your tax exemption certificate must be included with your purchase 
order or other form of payment. 

Oracle's technical support policies govern the terms of your technical support and are subject to change 
in accordance with its terms. The most current technical support policies, including Oracle's 
Reinstatement Policy, can be found on the web at http://www,.9Lgcle.c;orr1/suworUpoli<ifil!J-1tr11l. 
Customers who allow technical support to lapse and later wish to reactivate it will be subject to Oracle's 
then current Reinstatement Policy. Applicable reinstatement fees may apply in addition to the annual 
technical support fees. 

Oracle provides information and notices about technical support via e-mail. Accordingly, it is important 
that you provide updated e-mail information with your order to ensure that you receive all communication 
and notices from us. 

Please note that as part of a corporate restructuring associated with our recent acquisition of PeopleSoft, 
Inc., Oracle Corporation has transferred substantially all of its U.S. based operations, including our 
contracts with our customers to, Oracle USA, Inc., effective March 1, 2005. 
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Accordingly, Oracle USA, Inc., is now responsible for the performance of all of these obligations under 
these contracts. Correspondence and invoices relating to these contracts will reflect the name of Oracle 
USA, Inc. Likewise, any correspondence and payments from you (including the vendor specification on 
any tax exemption certificates) should be addressed to Oracle USA, Inc. We expect that Oracle's 
addresses and your contacts will remain unchanged. 

I would like to take this opportunity to thank you for your continued business with Oracle. If you require 
further information, please do not hesitate to contact me at your earliest convenience. 

Regards, 

Raymond Paul 
Oracle Support Services 
E-mail: raymond.paul@oracle.com 
Tel.: 916 315 4317 
Fax: 916 315 5657 
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Quotation Date: 30.Jan-06 

Dale Fargo 
PALM BEACH COUNTY ISS 
301 N OLIVE AVENUE 
4TH FLOOR 
WEST PALM BEACH 
FL 33401 
Uni.tad States 

Tel.: 561 355-4488 
Fax: 

Oracle Service Renewal 

E-mail: dfargo@co.pa Im-beach. fl .us 

THIS QUOTATION IS VALID THROUGH 31-May-06. 

PLEASE DO NOT CHANGE ANY OF THE INFORMATION BELOW WHEN SUBMITTING YOUR 
SERVICE RENEWAL. ORDERS IN WHICH THE SERVICE DETAILS HAVE BEEN CHANGED ARE 
NOT VALID AND YOUR ORDER WILL NOT BE PROCESSED. If a change to the information provided 
below is required, please contact me and an updated service renewal quote will be provided to you in 
accordance with Oracle's technical support policies located at 
llllil://www.oracle.co,n/support/polici0s.htm1. 

The service level Software Update License & Support reflects the combination of Software Updates and 
Product Support. For more detailed information on this change, please refer to 
http//www.oracle.com/support/standard.t1trnl. 

! Service Level: Software Update License & Support End Date: 31-May-07 l 
Product Description 

Oracle Database Enterprise Edition -
Processor Perpetual 

Oracle Database Enterprise Edition • 
Processor Perpetual 

Tuning Pack • Processor Perpetual 

Internet Application Server 
Enterprise Edition • Processor 
Perpetual 

Diagnostics Pack - Processor 
Perpetual 

Change Management Pack -
Processor Perpetual 

Internet Developer Suite - Named 
User Perpetual 

Oracle Database Enterprise Edition -
Named User Perpetual 

Programmer • Named User 
Perpetual 

Diagnostics Pack - Named User 
Perpetual 

Page 3 of 8 

CSI # Qty 

3873042 2 

3643563 14 

3643563 14 

3643563 4 

3643563 14 

3643563 14 

3425394 19 

3425394 3060 

3425394 12 

3425394 488 

Llcenae License Start Date Final Price 
Metric Level /Type 

FULL USE 1-Jun-06 9,607.84 

FULL USE 1-Jun-06 38,679.95 

FULL USE 1-Jun-06 2,900.99 

FULL USE 1-Jun-06 5,525.71 

FULL USE 1-Jun-06 2,900.99 

FULL USE 1-Jun-06 2,900.99 

1-Jun-06 12,211.11 

1-Jun-06 314,661.07 

1-Jun-06 1,542.46 

1-Jun-06 3,763.60 
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I Service Level: Software Uedate License & Support End Date: 31-Mai-07 I 
Product Description CSI# Qty License Llcenae Start Date Final Price 

Metric Level/Type 
Change Management Pack - Named 3425394 3060 FULL USE 1-Jun-06 23,599.58 
User Perpetual 

Change Management Pack - 13906460 17 FULL USE 1-Jun-06 6,225.95 Processor Perpetual 

Diagnostics Pack • Named User 3425394 2572 FULL USE 1-Jun-06 19,835.99 
Perpetual 

Oracle Database Enterprise Edition - 3425394 3 FULL USE 1-Jun-06 15,424.56 
Processor Perpetual 

Tuning Pack • Processor Perpetual 13906460 17 FULL USE 1-Jun-06 6,225.95 

Change Management Pack • 3873042 2 FULL USE 1-Jun-06 720.58 
Processor Perpetual 

Internet Application Server 3873042 2 FULL USE 1-Jun-06 4,803.92 
Enterprise Edition • Processor 
Perpetual 

Tuning Pack • Processor Perpetual 3873042 2 FULL USE 1-Jun-06 720.59 

Diagnostics Pack • Processor 3873042 2 FULL USE 1-Jun-06 720.59 Perpetual 

Diagnostics Pack • Processor 13906460 17 FULL USE 1-Jun-06 6,225.95 
Perpetual 

Internet Application Server 13906460 5 FULL USE 1-Jun-06 12,207.76 
Enterprise Edition • Processor 
Perpetual 

Spatial • Processor Perpetual 13906460 2 FULL USE 1-Jun-06 2,441.55 

Oracle Database Enterprise Edition • 13906460 17 FULL USE 1-Jun-06 83,012.80 
Processor Perpetual 

Internet Application Server 14149154 2 FULL USE 1-Jun-06 6,497.25 
Enterprise Edition • Processor 
Perpetual 

Internet Application Server 14149154 50 FULL USE 1-Jun-06 3,248.62 
Enterprise Edition • Named User 
Plus Perpetual 

Diagnostics Pack for Internet 14149154 50 FULL USE 1-Jun-06 487.28 
Application Server • Named User 
Plus Perpetual 

Diagnostics Pack for Internet 14149154 14 FULL USE 1-Jun-06 6,822.11 
Application Server • Processor 
Perpetual 

Internet Application Server 3425394 FULL USE 1-Jun-06 2,570.76 
Enterprise Edition • Processor 
Perpetual 

Tuning Pack • Named User 3425394 2572 FULL USE 1-Jun-06 19,835.99 
Perpetual 

Real Application Clusters • Named 3425394 1058 1-Jun-06 54,397.30 
User Perpetual 

Spatial • Named User Perpetual 3425394 48 1-Jun-06 1,233.96 

Tuning Pack • Named User 3425394 488 1-Jun-06 3,763.60 
Perpetual 
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! Service Level: Software Update License & Support 

Product Description CSI# Qty 

Oracle Database Enterprise Edition - 3425394 
Processor Perpetual 
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License 
Metric 
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End Date: 31-May-07 ! 
License Start Date Final Price 
Level/Type 

1-Jun-06 5,141.51 

Total Amount: USO 680,858.86 

Plus Applicable Tax 

Contract Number: 1613170 
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Acceptance Details 

Oracle processes service renewal orders after receipt of a purchase order or other acceptable form of payment such as a credit card for the total fees specified on the Oracle Service Renewal. 

PURCHASE ORDER, CREDIT CARD CONFIRMATION 
Purchase Order 
If accepting your service renewal by Purchase Order, your Purchase Order must include the following: 
Service Renewal #: 1613170 
Term of Service: 1-Jun-06 to 31-May-07 
Local Tax, if applicable 

The terms of your agreement with Oracle and this order supersede the terms of a Purchase Order. 
Please e-mail or fax your Purchase Order to: 

Attn: 

Fax: 
E-mail: 
Customer: 
From: 

Credit Card 

Raymond Paul 
Oracle Support Services 
916 315 5657 
raymond.paul@oracle.com 
PALM BEACH COUNTY ISS 
Dale Fargo 

If accepting your service renewal by Credit Card, please complete the sections below and fax this information to: 

Attn: 

Fax: 
E-mail: 
Customer: 
From: 

Raymond Paul 
Oracle Support Services 
916 315 5657 
raymond.paul@oracle.com 
PALM BEACH COUNTY ISS 
Dale Fargo 

Credit Card Number 

Expiration Date 

Authorized Signature 

Print Name 

Your credit card must be valid for the entire Term of Service above. Oracle will bill your credit card in accordance with the Payment Terms below. 
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PAYMENT TERMS 
Payment Terms for all fees payable to Oracle are 30 NET and will be invoiced quarterly in arrea(s. 

ADDITIONAL ORACLE TERMS 
There are no additional terms. 
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Customer Details 

Please verify and update the following information to enable us to provide an efficient and timely service 
to your company, If changes are required, please e-mail or fax the updated information to: 

Attention: 

E-mail: 
Fax: 
Tel.: 

Company Name: 
Service Renewal #: 

For Quotation 
Contact: 
Company: 
Address: 

Tel.: 
Fax: 
E-mail: 

For Invoice 
Contact: 
Company: 
Address: 

Tel.: 
Fax: 
E-mail: 

Page 8 of 8 

Raymond Paul 
Oracle Support Services 
raymond.paul@oracle.com 
916 315 5657 
916 315 4317 

PALM BEACH COUNTY ISS 
1613170 

Dale Fargo 
PALM BEACH COUNTY ISS 
301 N OLIVE AVENUE 
4TH FLOOR 
WEST PALM BEACH 
FL 33401 
United States 

561 355-4488 

dfargo@co.palm-beach.fl.us 

Robert Busch 
PALM BEACH COUNTY ISS 
301 N. Olive Avenue 

WEST PALM BEACH 
FL 33401 
United States 

561-355 2918 
561-355 3482 
rbusch@co.palm-beach.fl.us 
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A9enda Itu #, · 
Attachment l (ll pages) , 

PALX BU.CB comm· 

BOAlU> 07 OOtDl'.t't COXKI8SIOHDI 

~~IZ-o /)(;~~ 
~s~oJ:; 

Meetinq Date& 02/21/95 [,X] · •·CCUUIJ1t 
Cl Or4iDuce 

[ ],. ... ae;ular 
[ J 'PUl:llio Jlea.rinq 

I>eput:ment 

SUl>mittad By: Palm Beach county ISS 

BUl>mitted rorz Palm Beach c0u.nt1. ISS 

-aa;-----------------------------
. A. 

:e. 

r, :encwm IBIIZ' 

Motion an~ Title: 

Staff re commands motion · to approva: (A) Tb• purchase ot 
.additional and replacement clatabasa program lican••• tro:m 
ORAC~E tor a total cost of $565,12i and (B) the purcbaa• ot 
technical aupport tor the databaae proqrB.lD.a for a total coat 
o! $375,168 payable over three yea.rs. 

s wzuu.ry : 

As per ISS Board direction, Palm Beach ccunty is implamanting 
Client/Server technology to address many of ita buain••• units 
automation needs. ISS has adopted ORACLE aottvare. aa . the 
.county standard tor datal:)aaa at0rage, procaaaing and reporting 
naeds, As par Bee direction· ot 11/15/94, the Clark ot th• 
Court's purchasing process vas utilized to acquire ORACLE 
database progru licenses and maintenance tor the CIVIS/CJIS 
projects. The licenses and maintenance re00mmended tor 
purchaae thru this aganda item addreaaes tha near term naada 
of BCC agencies. 

C • :BacltgroWld and Juatif ica tiozu ( 00:ntinuad on· pa;• 2. > 

D. Att&cb.:ment•: 

T'wo copies of the ORACLE Network User License Addandum tor 
Palm Beach county · . 
T'wo copies 0! the ORACLE Software License and Sarvicas 
Agreement · 
T-io copiaa of the ORACLE Addendum Ona to the Sottwara License 
and Services Agreement 

•••a••••-•-

Recommended :by: 

Approved By~ 
County Administrator 



Attacbmen,t 2 (22 p11ges) 
ATTACBMENT·2 (~8 pages) 

o. Baakqrounc1 ud i1U1titioatiollt '(oolltinu•4 fro•· p'a;a 1) . 

ISS aupporta ovar 4 o buain••• application• invol vin; 
ap.pr0ximataly 5, soo prograu which raaide on the County'• IBM 
~090 ma.intra:ma •. 'l'ha IBM environaant i• proprietary; and a1 
aucb, limit• tba County to acquiring aottwara, hardwara and 
maintana.noe trom a specific vendor. 

Tha trend of th• information ayataJU industry is towards open 
ayatams. Open system.a provides an envi.;:onmant which will allow 
tha County to pompatitivaly employ product• and aa::vio•• trom 
a broader aalaction of vendor•, vitbout · concern for tha 
ability to intaqrata with a proprietary ayatu. 'Illlia aottwara 
purchase i• consistent with the devalopaant of the l.onq range 
tr.a.naition pla.n approved by tha Board of County C0mmiaai0ner:a 
08/23/94, and was prasantad to the. ISS Board ·02/08/9!5 for 
approval .. 
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NETWORK USER LICENSE ADDENDUM 
between · 

PALM BEACH COUNTY 
and , . 

ORACLE CORPORATION 

This Network: U scr Uc:ensc Addendum ("User Addendum") shall be governed by the tc:rmS or the 
Software UCC'IDM and Se:vice& A~t betweea Palm Beach County ("Cmiome:r") and Oracle 
Corporatioo ("Oracle") effective Fcbr\fuy _, 1995 (the" Agreement") and the terms set forth 
below. 

1 • PR0
1

GIUMS AND DEFINITIONS 
.,. 

1.1 LICENSED PROGRAMS 

Ll.1 "Licensed Pro&nmS 11 means the Pro~ in the Program Sct(s) tlw arc currently 
. •vailablc in ?tQducdon rclcuc u of tbc Effective Date for u.se on the ~oding 

·. ~gnan:d Sys=ms and as specified.in the Ucezue Type. 

Prop-am Set A: Dellpated S11tema · 
Pra~c,rns c~utcc/0pcc,tln1 Sntcm) 
OrBc c7.l S OJ..AIUS 2. 
d.imibutcd option DEC VAX/ VMS 
SQL•Nct TCP/IP DBC ALPaA AXP/0~ VMS 
SQL*Nct PC Compatiblc/Wi.Ddows/NT 
Ora.clc7 Server Kit PC Q:,mp.cllle/ Nctwarc 

PC C,omparlble/ WmdoVr'S 

Pr<>vam Set B: 

·,=~~Tools Bundle 
lncludu: 

Orl.clc Farm 
Oracle~~ 
Ora.clc Ori.phi.cs 
OraclcBocx 
SQL•Plus 
Oracle Databrowscr 

Pro&ram Set C: 
Pco1r1ms 
On.c1c COE Tools Bundle 

lnc:ludu: 
Oracle FOl'mS ==~ Ora.clc Book 
SQL*Plus 

Program Set D: 
:eca:cams 
Pro•Cobol 

Deal111ated S1stem, 
<Compfficatior srstcm) 
SUN/SO 2 
DEC VAX/ VMS . 
DBC ALPHA AXP/OPEN VMS 
PC Compatible/WUldows 

De,ignated Systems 
C~uti;rtPacnttn1 Sntem). 
S OLARIS 2 
DBCVAX/VMS 
DBC ALPHA AXP/OPEN VMS 
PC Compatible/ Windows 

· Designated Systems, 
<Computec/Qpecstioe 5nteml 
SUN/SOUR.IS 2 
DEC VAX/ VMS . 
DEC ALPHA AXP/OPEN V¥,S 
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Tho "Dclipted Systems" shall bo defined as. the Sc:ven of the types listed above 
that an owned, lwcd to, CX' under the sole control of Customer. 

1.1.2 Durin& the User Addendum Term, Cusiomc:r may add up to folll' (4)·Dcsiptcd 
Sy1tem1 ("Addidonal Dcsig?Wed Systems") to the Desiina.ted Systems Sl>CCificd 
above 11 no additional cbarJc, ~ (l) tho Llct.n.scd ~gram.I are available in 

· production release status on the Additional Dcsipa.tcd Systems at the time 
Customer elects to add tho Additional DcAl"•ted Systems; (il) Customer b.a.s 
continuoualy maintained TcchaJcal Support fer the Uc:cm-6 Prop-ams; and (w) the 
Additional Deisr;natcd System is in an equal or lesser value Oracle prlcc tie:r IS the 
Hardware. ·· -

' ' 

Oracle shall ship to the Custo~r Location , sin .. glc muter copy of the LiccllJCd 
Programs fer ea.ch Additicml Posipwcd Sys=m added. 'Ibcso Uccmsed Propms 
may only be copied and installed in a.ccordancc. with Section 4 of this User 
Addendum. 

CwJ~mcr acknowledges that the. Licc.taed Progra,zps for \UC on. the Additional 
De.sig:nared Sy,crm.s may not be cmrently avalllbie. Cuslomc:t aan:a that it has not 
relied on the availability of auch Licensed Programs. in cxocuting this User 
Addendum and thar the availa.bWty of such I.Jccnacd Prop-ams will nc:,t affect 
Cu.1e0~1,ca)'lllCilt oblip.tions und.cr Section 2. Oracle is under no obli1adon to 
make av le any Programs C% .Pro~i" atcd System c:om.bhwioc.s. 

1. 2 LICENSE TYPE 

1.3 

1.3.1 

''Full Use Programs" arc dcfinc.d a.s an unaltered version of tbe Licensed Prog:ra.ms 
with all furictiow in1Act. · 

' ' 

"Deployment Programs" arc limited to u.sc solely for the purpose of running 
applications, and may not be used 'to create or alter table$ or reports except as 
necessary for operaring the applicAtions. · 

USER · 

·"Concurrent Devicc(s)" is defined IS each terminal. mPnitor or·input device being 
u.sed. to acccsi the Designated Systems at a pvcn point in time. If multiplexing 
software or hardware (e.g. a TP monitor) is used in the Dcsi,llllted Systems, the 
number of concurrent dcvi~ must be measured. u the number of terminals, 
moniion er input devices boizig u,od at 1hc muldpln:inJ.front-en~ T.cr mu:irnurn 
number of Concurrent Devices of the Prol?1JD Set on the Dcaignatcd Systems shall 
be u follows: 

PmmmSs, 
J>rogram Set A 
Program Set B 
Prolfllll Set C 
Program Set D 

,Lic;cnse't):p; 
Full Use 
Full Use 

~lr1 

NµmbQr of CoaMTCDt peyjces 
455 C,oocumnt Devices 
18 Coocmront Devi= 
64 Concmrcnt Devices 
l 2 ConCUII'Cnt Devices 

1. 3 .2 Until one year from the Effective Date, Cu.st0mcr shall have the option to inc:rcuc 
the number of U sc:n/Dcvices of the LJ.ccnscd Prog:rams in each of the Proa:z,un Sets 
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for we on the rolovant Designated System in ldditioa.al User lnc1cmenu p::r a:dcr 
u spcci5ed below: . · 

Mdfdme1 hew Pw/ 
Pmna $9' J Jae Ixee · YecQnie 1aa er Uuiae. Jnszraw 
A 'Pl&ll Uio 1 o..iw:aw.1)eotb $1,137.00 
ll Pull Uac · 1 Ormii\Dl Dm:e $6,05,4.00 
C Deplo)1na11 1 Ca:m.w.Device ~51.00 

Ea.ch order placed for Additional Usc:n/Dcviccs must be at lcut $40,000 in Net 
Liccnso rec£. For ca.ch order, applic&ble sales taX will be added to tho Additional 
Fee. All applicable f * shall bo due and payable 0Q the date tbat Custoz:oer DC>tme£ 
Oracle in writing of its ex~ of tbia optlon. · Upon 'election, this .pajmenc 
obllganon is noncancclablc, and tbc sum paid is· ~le. .. At tho nme of 
election and during the User Addendum Tenn. Oatomci may obtaln Silver 
Tce:hnical Support icrvicos for UMt/Dovi~ Incrmnczus orde:ed pursuant to this 
opnon UDda- 0rac1;l:a,licable Teclmlcal Suppttt fees and policies in effect wbcri 
r.uch sc:rvicos arc · . 

1.3.3 From one year aft.et the.Effective Da.tc wuil two ycan froa:i the Bft'octivc Dile, 
Custo~r sb.all have the option to iDcrouc tho nnmber of U~mce& of the 
I lccnsed. ~nu f.n each of the P.ropam Sets fer mo on the relevant Deliina,ted 
System in 'ti.on.al User In~ts per Otder as specified below: 

h441JIPR:M PIP w Ywl 
Promm $et Uas IYPe UW'IPm:kl Jpqgmw Pmm Jnmmw 
A Pull UJO . 1 OmauiQI.Dmco $1.308.00 
:a Pw1 tJ,o 1 Ccac&i:umLOmco S6Mt.oo 
C Dcpk,ymeo1 1 CaxmiWI. Device S,18.00 

Each order placed for Additioaal UJCrl/Devico, must be at lea.st $40,00'.> in Net 
License Fees. For ea.ch~. applic:ablo Ill.ea ta.x will be &ddod to the Addid.oaal 
Fee. All applicable fees shall be-due aDd payable cc the date that Customer ix>tifics 
Oracle in \fflUI of its exercise of this option. Upon cloctio~ this paynw,.c 
obligation iJ noncancelable, and the sum paid u non.refund.able. At tho time of 
clced.on and during the U scr Addendum Tc:rm. Customer may obtain Silver 
Tccb.nica.1 Suppon services for UJCr/Device Incrcmonts ordered pursuant to this 
option under Oracle's applicable Technical Support fees and policies in effect wbe.n 
such services arc ordered. 

1. 4 USER ADDENDUM TERM 

The "User A.ddcndw:n Term" shall be from the E.ffective Date to Pebruary _, 
1998. 

1.5 TERRITORY 

The "Te:rritory~ shall be defined as the Customer fa.cilitie.s· in the United Swcs. 

FEES AND PA ~NTS 

The license fee for this U scr Addendum &ball be seven hw:idred three thoUWld seven 
hundred sixty nine dollars ($703.769). Cu.si.omcr shall be granted the one-time only riibt 
to apply one hundred thirty·ei&ht tho~ six hundred faery dollars ($138,640) in license 
f ccs previously paid to .Oracle, wbieh are associated with the te:rminadon of Customers 
Program licenses under Customer Support Idcntificadon ("CSI") numbers: 660788, 
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' ' 
6607~9. 612281, 577838, 595493, 612299, 612289, 612300, 612307, 577139, 577&40, 

· 5778411 595215, 595216, S95502, 660789, a.ad 6608~6;. as, a credlt to~ such Use: 
Addendum licenac fees. Tbenfcm, Cusiomrta toCll liccmo foo paym=t obliption under 
this U scr Addendum &hall be five handzed sixty five tbo~ ooe hundred twenty a.inc 
dollars ($565,129). This fee shall be duo &Dd ~yablc widli.u 30 ~)'I of tho Effective Da=. 
Thi$ .:e&Y-™t obligation u ocnc&N"ICl•bl.e and the sum. taaid i.c.~le. The pricini 
Spec1fic(1 bcrcin is ~c io tbli User AddC!Cdum md the fee, caiiai.Dcd bcn:in may cot be 
reduced by any existing md.iu er any other. discou.nts, E.xcept ·u otbcrwi.se specified 
here~, l,iccnses for t.ny additiow U~ Proirams, Oesigna.ted Systems, er 
Servers that are acquired under the Asreemcnt shall be 11 ~ and fees u dctt:mi.ncd 
when Customer acquires such addhioDAl Uceme, Applicable sales Wt lhall be clw'Jed io ,, 
Customer based on dlc point of dclivay of the ma.ucr copy and paid andor the terms of dle 
Agreement. Customer is l"ClpOns:ible far paymcnt of any use tu ar other tu arising from 
use of the Licensed .Pr9FB,mS in any other Locadaa.. . 

LICENSE GRANT. 

In considc:ration for the payment specifiocUn Soctioo. 2 above, Oraclo Jrl,%lts 10 Customer a 
·non-exclusive, DOO-msfcnblc licemo co mo tho LJ.=-1 ProJ?llD,S on the applicable 
Dc&i,IIW,Cd Systeal$ l~ iQ the Tcaiuxy UDdc;r tbc u:n:m ot tbo Ap;cmcz>J, far up to the 
rnaru:oum number of Coccurrcnt Devices specified in Sec:ti0Q 1.3 above •. 

DELIVERY AND INSTALLATION 
' ' 

Oracle ~ deliver to Customer one (1) copy of the softwl.R media and 0llC (1) set of 
dcx:umcntanon ("muter copy") for each LiccllJCd Program for use on the applicable 
Designated Systc:z:D.£ to the (0llowin1 Cultor.ac: location: ---------~~ 
("Customer Location"). Customer shall be rcspon.sible for ~I me software mcdiA and 
installing the Licensed Program. Unlw otherwise spcciftod herein, Cuiiomc:r shall 
acquire no right to e.opy doc:mncnwiOll. The Accepta.ncc Period for each of the Licc-.aJCd 
Pro&r"UDS ~ co~cc oa deliVCll')' of d:,,e ™ ':OPY cL r:be I Jormsed ~ and all 
subsequent copies shall be deemed ICCcpicd upon acccp~ ot the muter copy. Each 
Computer on which the LJ.ccnscd •Prosrams a.re installed ahaU ·bavc a Dumber o! Uac:rs 
equal to &t lea.st the minimum iae: love! correspondin4 to the entr)' level foe for the 

· a.ppllca.blc Uccn.sod Progx:am confi,uruion u specified in tho Onclc U.S. Price Uat i.o 
effect at the time of inst.allttion. The number, location, and kwltification o! Co~utcn in 
tbc Tcni.cary, the licensed numbc:r of Uses on each Compwa, and tbs~ of the 
Licensed ProJrl.ClS 00 CACh Computer ah&1l be fixed u of the upiradoa ·of the User 
Addendum Term. Upon fixing of the Licensed Pro,rims on the Co!nJ>utcrs, the Program 
licenses shall be perpetual subject to, the~ of· the Asrccu~ot. Thorcaftcr, unlc.11 this 
· tJ scr Addendum is extended or modified. Proiram liccnaca for use on a.ddidooa.1 
Computers or lic=.sci fer a.dditioaal Users a.ball be acquired aeparate)y. 

REPORTING 

~c~g ninety (90) days after the E.ffcctivo Daic, Oatomer ~ notify Oracle quancrly 
111 'Hrlt:lllg of: (i) the location, models and scrW numbc:rs of all Computers 00 which the 
Licensed Proanm,s arc instilled; C,J) the con.fi,un.ti0n of the LiccD.ICC! Propms on cacb 
Computer; a.nd. (iii) the number or Uscn/Dcviccs on c;ach Computer. Wbc:n n:poning, 
ordering or communicating with Oracle under this User Addendum, Customer shall 
reference: (a) thu User Addendum (include Effective Da.te); and (b) the Efi'ectivc Da.te of 
the Agreement. . 

. I 
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TECHNICAL SUPPORT 
6.1 

6.2· 

WrncaJ sumxm &c 
$ 108,693 V' 0

, 

$ 122.,719 
$143,756 ·-

Customer shall designate and provide to Ora.clc the name of one (l} Customer employee who ab.all serve as an oo-$!.tc sz:cbnical conta.c:t ("Tcphnical Contact") to act u the &Ole lia.ison between Custotll« mi Oracle for the Tecboic-.1 Support sa-vicca provided under this User Addciiidum. .Cuator.ner lball alao pi:ovidc the ~ of one (1) employee who &hall ,mve u backup to tho Technical C.Onttct. Customer I.hall notify Oracle whonovcr the dos:isn,.tcd Technical ContAct rcsponsibi.JJ.tic, arc trlllsf crred to anotbct employee •. Perr any Technical Support upd.atcs to the Licensed Programs f:~!'1 ·d~& the User Addendum Term, Oracle shall &hip to the Customer · n spc,ciJlod &bovo one (1) Tochnical Support upd.uc cqpy for each Designated Systems type, Customer shall be responsible for copyin1 and installmg the npdatcs on the Computm for which the Uccnscd P:Qgrams are licensed. . · 

Titlc: 

APPROVE;- :. ~ TO FORM 
AND LEGA, · ... FFICIENCY 

/J ~ ·p; ~ 
~ ... ,,.,_.;. ' 

Co:U'". , , , .,· .. , 
• ' • ' ... , t ' •, 
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' ORACLE• ' ,, rEB 2111' 

. SOFTWAR.E LICENSE ANO SERVICES AGREEMENT 
Thia Sottwara U0tn11 and Strvlcea Agrttmant (tht "AgrNmerit; la bltwNn Oracle Corporation wtth lta pnnclpal place of bual• 
naaa at 500 Oracle Parkway, Redwood City, CA 94065 (-Oracle•) and Palm Buch County ~oard of County Commissioners 
(legal•name) with lta principal place of bl.ralneu at 1 

("Cuatomar"), The lorma of thla Agrttment shall apply to eacn Program ll01n11 granted and to all aervlcea provided by Oracle 
under tnl.a Agreement. When completed and axacuted by both ?&rtlu, an Order Form ahall wldence the Program lleansu, granled and Iha urvlcu to be 'pro'Jlded. ' · · 

,, 

I. Ol!FINITIONS 

1.1. "Program"•,ahall mean the computer software In object 
code form owned or dlatrlbuted by Oracle tor which 
Customer la. granted a lloenae · purau&nt to thla Agrtement: 
the media: the uaer guides and manu&11 tor uae of Iha aoft• 
Wart ("Oooumentatlon•): and Update&. 

' ' 
1.2, "Order Form" shall mun the document by whlc:h 

Customer orders Program llcenau and urvlota, and 
whloh la agrttd to by the pan.lea, Tht Order Form ahall rel• 
eranca the !Hectlva Oat• ol thla Agrumant, 

1,3, "Price Ust" &hall mean Oracle's ap?flcatlle atanclard com
mercial IN achtdul•. that la In eNtct 'Mitri a Program lleenae 
or any other product or aervlce II ordere<l r,; Cu11omer. 

1.4. •:oul;nated System" lihall mean·, the oompuler hard• 
wart and operating 1y11em daalgnated on th• relevant 
Order Form, · · 

1•' ,· , .s, "Supported Pro;r1m Lloanu" 1h1U mun a Program 
lloenae lor which Cuatomer hu order~ Technical Suppon 
tor tht relevant time period. "'1'.•ohnlcal Support" shall 
mean Program auppon provided undtr Oracle's policies In 
eHect on the date 1•chnlcal Support la ordered. 

'I 

Ii 
I. 
i: 1.6. "Commencement Oat1 11 shall mean tht date on which !ha 

Flrograma are delivered_ by Oraclt to Ouatomar, or If no 
delivery Is necauary, the EHeetlVI Cate 111 forth on the rel, 
avant Order Form, 

' ·i.7. "Update" ahall mun a aubNquant reluu of the Program 
whloh 1, genl/ally m&dt available tor Supported Program 
1..lcenua at no addltlonal charge other lhan media and 
handling ehargu •. Update sriall not Include any release, 
option or luture produC1 which Oracie llcenua separately. 

'l 

i 
. I 

, .8. "Uur," uni ass othar,vlsa speeltlad on the Order Form, 
shall mun an Individual authorized by Cuslomer to uu 
sptcltled Programs, r.eg&rdleu or whttner the Individual la 
actively using the Programs at any given Ume. 

, ,9, "Application Program" shall be a Program designated as 
appllc.atlon aottware by Oracle. 

, . , o. "Limited Production Program" shall be a Program which 
dota not appear on the Priot Llat or which Is daalgnated 
u Limited PrOducUon by Oracle. 

II.·. PROGRAM LICENSE 

2. 1, Rights Qranlod 

A. Oracle grants to Cu11omer a nonexclusive llcense to 
uu th• Program, Customer obtains under this 
Agreement, as follows: 

' .. I I 

I. 10· use the Program• aoltly for Cuatomera own ln1er• 
nal data proceaalng operaUona on the Oulgnatad 
System er on a backup 1y1tern ,II tnt Oeajgnatad 
Syatem la Inoperative, ~ \o any applicable maxi• 
mum number of dealgnated UNtl or other aucn llml• 
talion (If any). Ouatomer may not rell~enu the 
ProgralT\I or UH !th• Program, tor lhlrd•party train• 
Ing, commercial tlmt•aharlng, rental or urvlce 
b-Jreau uae: 

II. 10 uu the Oocumentatlon provided with the 
Program, In support of Ouatomer'a a\Jthoriz.ed u11 of 
th• Programs: 

Ill. to copy tht Program• for archival or backup pur• 
p0111: no other coplu ahall bt mada without 
Oracle'• pnor wrttten c:onNnt. All tltl11, trademari<s, 
and copyright and r11tnoted nghLI noUc:u ahall t:>e 
reprocluetd In au.oh capita. All archival and bad<up 
c:opl11 of tht Programs art 1ubJtct 10 !ht terms of 
thla Agreement: and 

' 
Iv. 10 modify th• Program• and combine them with 

other aottwar• product.I, 
' ' ' Cuatomer ah,111 not c:opy or UH the Programs (ln~udlng 

the Oooumentatlon) except a, othtrwlat apaollltd ,In 
thla Agrt1m1nt or an. Order Form. CJatomer ahall have 
the right to. allow Cu1tomtr11 tnlrd party agents 
(" Ag ants; to UH tt'lt Program, tor Cu110met'1 Intimal 
uu purpo11s so long u Cuatomtr eN_urea that Agent.I 
UN the Program, In acoordance wttn the terms of this,, 
AgrHmant.' . 

8, Customer 1gr111 not to cau11 or permit the reverse 
engineering, dluuembly or decompllallon ot the 
Program.a. 

C, Oracle 1h1II retain all UtJe, copyright and other proprl• 
etary .rights In the; Progr~m•. Customer dou not 
aCQulre any right$, exprw or lmplltd, In the Pr09ram1, 
otner than thoM •~ned In this Agl"Hm~nt. 

0, To uae a Program spteffitd on an Order Form ("ordered 
Program"), Cuatom,r may n11d to uae an anolllary 
Program embedded In or dellverad with the ordered 
Program, Tht ancillary Program may be used only u 
ducrlbed In the C>rdtr fCorm pr Oocu,:n,ntatlol) tor 
lmplementatlon of _tht ordered Program and tor no 
other purpoM. Cuatomer anall have no right to UM any_ 
other software program that may ba ~•livered with 
ordered Programa. 

e. /4.j an accommodation to Cu1t0m1r, Oracle may supply 
Cu~l.omer wllh pra~tucductlon r,111111 of Programa 



(which may bt label6d •AJpna• or -a.ta•). i'heae-prod- - ,- -t~:~-conlUltlng NMCN a4U-,.-/~~'IJ'ri~ ~rJ1~ 
ueu are not auhabie tor produc:tlO<'l UN, , , bid N?Aflltly trom in, Program lloenMI, ana Customer · 

ACIOlp\Ance ot PrQ9ram 
For •~ch Program Uc•n•• tor which dtllv1ry la requlr1d 
under. this Agrum1nt, Cuatomar shall l'lave a 1 s day 
•~cc1ptan,c1 PtrlOd" b1.9lnnlng on t.he Qommenoiment 
Cate. During tht Acctptanoa Plnod, Customer n,.y cancel 
tM license try gMng wrttt1n not!Qe to Oraelt and retumlnQ 

' 1M Program In accor-aance with Sffl!on .c,s. Unltaa aucn 
cancellatlon n.otlct la gl"Ven,· the lleenaa wlll be d11.m1d 
acc1pt1d by Ouatomer at the end of the Acceptance 
Period. II Cuatomer la ;ranted a right-to-col',' llcaNt, 1ub
wqu1n1. ooplu al'lall, t>t aumad i.ccepted upon accep
tance ~I tne mute.r COi',', 

2..3. inn1ter. and Aaalgnm.nt 

A. Customer may tranafer a Program llcenao within Its 
o,oanlutlon upon notice to Oracle: tran1ftl'I are aubject 
to the terms and 1111 1p1cltl1ct In Oracle'• transter 
polloy In 1ttect at I.ht time ol I.ht tranafer. 

B. Customer may not aaaJgn this Agretmant to a third 
party (I.a., a legal entity 11para11 from Cuatomer) With
out tne prior wrttten conaem or Oracle'. Oracle Shall not 
unr•~onably ~lhhold 1uch conaenL 

2.~. VertttcaUon 
At Oracle's written raqueat, not mor1 frequtnUy than annu
ally, Customer ahall luml11'1 Oracle with a signed cart/11ca• 
tlon (a) verifying tl'\at the Program• are being uaed pur• 
auant to the provlalon1 or 1h11 Agreement, Including any 
User and other llmltatlona; and (b) llstlng the locatlon1, 
rypea and aerial numbers of IN O.algnattd Syttem1 on 
wl'llcl'\ tl'\e Programs art run. 

O.racle may, at Its axpan1e, audit Customer's 1.111 of Iha 
Program,. Any IUCl'l audit &hall bt conducted during regu
lar bualneu hc:iura at Cuatomer'a facltltlaa and ahall not 
unraasonably lnter1ar1 with Cu11om1r'1 bY1lneu ac:itvttlu. 
If an audit revul1 that Cu1tomer h11 unqarpa.ld lt11 to 
Oracle, Customer 11'\all be ll"IYOI~ lor such undtrpa,ld IHI 
bated on the Price Uat In effect at the Ume the audit la 
completed; II tl'la underpaid ftu MCHd 5% or ltle llc1n11 
teaa paid, tl'len Customer shall 1110 pay Oracle'• l"l&M>n
able coats 01 conducting the audit. Audits shall be con• 

· ducted no more than Ol'ICI annua.lly. 
' 

Ill. TECHNIPAL HRVICU 

3, 1. Te-chnlcal Support S.l'Ylcea 
Technical Support Hf'llc:11 or~ared by Customer wlll be 
provided undtr Oraela'• Tech.nle&J Suppon pollolu In etftc:1. 
on Iha data TecMlcal Support Is ore)artCI, aubject to the 
payment by Ci.Jatomar of the appllcablt fees. 
Rel.natatement of lapud Technical Support aaf'licH Is 
subject to Oracle'• Teennlcal S1.1ppon ,..1n1tatement Itta In 
effect on the date Ttchnlcal Support Is re•otdtrtd, 
Customer may obtain Technical Support utvlcu for 
Umhtd PrOductlon Programs· and pre-production ra1aa11s 
of Programs on a Uma and materials basis, 

3,2, C0n11.1ltlng and Training S.rvtcea 
Oracle will provide conaultlng and training 11rvlc11 agreed 
to by tht panles under the terms ol this Agreement. All 
oonaulllng aervioes ahall be billed on a time and ma\trlala 
buis .unless the panles expreuly agree otherwise In wrll• 

3.3. 

may acquire either ProgNn llcel'\Na or conaul\lng aervlces 
without aoqulring !he other. 

ln~c»ntal llptnNI 
For an, on-alt• NMOI& raqueatld by Cuatomer, Cuatomar 
antll relmou111 OraC11 tor actual, reasonable travel and 
eu1-o11)C)C6ctt mcpe~ tncurm. 

IV, TERM ANO TERMINATION 

4.1. Ttnn 
If not otherwlae specllltd on the Order Form, uch 
Proqram llcenu grantid under 11111 Agreement 'anall 
remain In 1ttect perpetually unl111 the Ileen•~ or tl'l,ia 
Agreement la termlnattcl u pl'O'l'loed ln·S.ctlon "'·2 or '11,3, ,,. 

.C.2, Ttnnlnatlon by Cuetomer 
Cuat.omtr may terminate any Prooram lloen&e at any Um•: 
hOWIIYtr, termlnallon ahall not rtlltYI · Customer's obtlga• 
UQn& ap.clfied In Section~-"'· 

, 4.3, Termll\ltlon by OracJe 
Orade may ten:nlnat" tnla AQrNmtnt or any licenH upon 
wnnen notice It Cuatomer br11Cf'\11 1h11 Agre.ement and 
taus· to correct in, brtactl wtthln 30 days following wrtnen 
nollOe apedtytng !tit brtlCtl. · 

,U, !rt.ct of Termination 
Termination a1 inls AgrHment or IJT'f llc:en11 11'\all not llmtt 
11\Mr party from pursuing ou,er tem1~lt1 1~1a,bj1 to h, 
Including Injunctive rellet, nor lhall sueh termlnatlOn relltv'I 
Cuatomer's obligatlon to P6'/ 111 !Ha mat 1'11\11 aocrutcl or 
art OlhlrwlN owed by Customer unoer any Oratr Form or 
other almllar ordering' csocument under lhla AgrNmenL :t°he 
partJ11' rigl'lta end obllgatlona under SeC'tlona 2.1.B, 2.1.0, 
2, 1 .0, and 2.3.B, and ArUciN IV, V, VI and Vil 1hall aurvlve 
termination ol lh11 A;t .. ment. 

.Co!, Handling o,f Programe Upon Termln.atlon 
If a lice~ granted under thla A,grttm•nt expires or 0th.er• 
wlu termlnatu, Cuatomer 1hall (a) 01111 ualng tl'lt 
appUcablt Program&, and (b) certify to Oracle within O!'I 
month atter uplratlon or termlnallon that Cuatomer has 
dutroy9d or hU returntcl to Oracle trie Pl'Ogl'ama and all, 
c:opiea, Thia requt,..ment appllH to c:oplta In all torma, par• 
tlal and comp111e, In all type& of media 1nd computer mem• 
ory, and wheth.tr or not modlfted or merged Into other 
matenala. S.fort returning Programa to Oracle, Cuatomer 
ahall acquire a !1etum Material A&Mortutlon ("AMA") num• 
btr trom Oracle. 

\/, INOEMNli1', WAARANTl!S, REMEDIES 

5. 1. lntl'lngernent lnckmnlty 
Oracle wtll dellnd and Indemnity Cuato.mer a;Jlnst a claim 
tnat tne Programa Infringe a 00P)'right or patent, prcwldtd 
that: (a) Cuatomer notlflea Oraa• In writing within 30 days 

· 01 the c:ialm: (b) Orael• haa 1011 oonttol or tht dtltnae and 
all rN.ted 111t11mant n1gotlatl0t1s: and (o) .Cuatomer pro
vide£ Oracle with tht aullt&nct, lntonnatlon and author1ty 
neceuary to perform Oraol•'• obllgatlon1 under this · 
S1ct1on. A111onlbl• ou1-ot•poc:tt1t expen111 Incurred oy 
Customer In providing 1ucn u1l1tanc1 wtll be relmt)Jraed 
by Oracle. Oracle .1hall have no lia.blllry lor any clalm or 
infringement baud on uae of a auperuded or altered 
release of Programs If tl'\e Infringement would have bun 

'.1 
•'• 



~rogl'IJN wn1en·oract1 provldea to Cuatomer. 

In the event the Program• are held or are bellev1d by 
Oracl1 to Infringe, Cracle shall have the !)ptlon, at Its 
expenae, to (a) modtty the Program, to be nonlnlringlng: 
(b) obtain tor C'uatomer a llctnae to continua ualng th• 
Programs: or (c) terminal• tha llcenae tor the Infringing 
Programs and refund the llcenu 1111 paid tor thou 
PrdQrama, prorat1d over a five yur. term lrom tht Com• 
mencement Date. Thia Section 5. 1 1tat11 Or1cte'1 entire 
llablllty and Custom1r'1 axc1u1lv1 remedy tor lntrlnoement: 

5.2, W1rr1ntl11 and Olac!almera 

·l··-1 • 

I, 
I, 
I 

fi 
I 

S.3. 

'l 

A. Program Warranty . 
Oracle warrant, for a period, of one year from the 
Commencement Oate that each unmodttled Program !or 
which Customer hu a Supported Program Ucenae wlll . 
pet1orm ttlt tunct1on1 oeacr1bed In ltle OocumentaUon, I I ' • 

I 

e. Madia Warranty 
Oracle warrant:a the tapea, dlakettea or other media to 
ta frH of deled.l In material& and won<manahlp under 
normal uae for 90 days from the Commencement Oate, 

C. Services Warranty 
Oracle warrants that 11.s Technical Suppon and oonault• 
Ing aervlc11 will be performed con1l1tent with generally 
accept1d Industry 1tandard1, Thia warranty ahall be 
valid for 90 days trom r,ertorrMn~ ot HNlcl. 

O. Olaclalm•ra 
THE WAARANTIES ABOVE ARE EXCLUSIVE ANO 
IN LIEU OF ALL OTHEA WAAAANTll!S, WHETHER 
EXPAISS OR IMPLIIO, INCLUDING THE IMPUEO 
WAARANTIIS OF Ml!ACHANTABILITY ANO !'IT• 
N!SS !'OR A PARTICULAR PURPOSE. 

Oracle does not warrant that th• Pragrama wlll mMt 
Client's requirements, that the Pragrama wlll aper• 
at• In th• comblnatlona whloh Client may MIiot tor 
uu, that th• operation of the Program• will be unln• 
tarrupted or error-frH, or that all Progr11m 1rrora 
wilt be corracted. Limited Production Program,, 
pre-produc-tlon ,..IUHa of Program•, and comput• 
1r0 b111d training product, are dletrtbuted "aa La." 

!xclualve Remadlu 
For any br,each. of the· warranties con1.alned In Secilon 5.2, 
Cuatomer's excluslve remedy,· and Oracle's en Ure llablllty, 
shall be: 

A, For Programs 
The correction of Program error1 that cauu breach ol 
the warranty, or If Orac11 ls i.inable to make the Program 
operate as warranted, Cu1tom1r shall be entllled to 
recoYer the leea paid to Oracle fer the Program llcer.ae, 

8. For Media 
The replacemint or defective media retumed within 90 
day1 of the Commencement Date, 

C, For Services 
The repenormance of the services, or If Oracle Is 
unable to per1orm the 11rvic11 ·as warranted, Customer 
ana/1 b1 enrltled to recover the fees paid to Oracle lor 
the unsatislactory services, 

V1. PAYMENT PAOVISIONS : 
·-··--··- ....... - ,-- ... - .. --, 

S.t.· IIW'04cMng and Payment '. · 
Invoice• tor payment of llcenM IHI ahall be payab11 30 
days from the Commencement Datt. Technical Support 
1111 shall be payable annually In advance, net 30 daya 
from the renewal date: auch tees will be thON In tt1tc:t ll 
the beginning of tha pet1od tor which tht 1"I are paid. All 
other applloable 1111 aha II be payable 30 days from the 
Invoice date, and lhall be dHl'Md CMrdut H lhty remain 
unpaid tntreattar. Arr; 1mqunt1 pava.b'e by Cuatomer, her .. 

. under Whlc:h rtmaln unpakS alter lht due. d&tuhall be aub
)ect to a late charge ,equal: to , .!5% per month from tht due 
date unUI 1uch amount I~ paid. Cuatomer agrH1 to pay 
appllca~I• madl~ and, lhlpplng Chll'QII. Cu110m,r aha:1.1 , 
luut a purchaH order, or &1t1m11M1 document accept• 
able to Orao11, on or before 1he Etfecllve Cat, ol the 
applleablt Order Form. 

.6.1. TUM 

7,1, 

Thi IHI llattd In thla AgrHment do not Include tax11; tt 
Oracle la requlrtd to pay l&JH, uae, propeny, valut-added 
or olhtr taxll baled on lht llctlneH or Hrvicel granted In 
1h11 AgrHmtnt or on Ouatomel'I UN or Programs or 11r• 
vice&, thin auoh taxaa ahatl be bllled to and paid by 
Customtr, Thia Section lhall not apptj to ta.w b.\.ied on 
Oracle'• Income, ' 

Nondl1oloaun, 
By virtue of this Agnttmenl, the parties may "-w 100111 
to Information that 11 0onfld1nt11I to one another 
("Conndentlal Information"'), Conftdantlal Information ahall 
be llmltad to tht Programs, tnt t1rm1 and pricing under 
thli Agr11ment, and all Information clearly Identified, as 
00nfldent.lal. 

A party's Conlldential Information 1haJI not Include lnlorma• 
\Ion that: (a) la or becomta a pan of th• public domain 
through no act or omlaaJon of th• ottier pany; (b) wu In the 
other party's lawfl.ll po1&tNion prior to Int dllcloaurt and 
had not ·bffn obtained t:,y the olhtr party either dlractty or 
Indirectly from the dlscloal('lg P111Yi (0) la lawfl.llly dlldONd 
to the other party by a third pa,:ty Without rH~ on dla• 
cloaura: or (d) la Independently dt"'91oped by th• other 
party, Cuatomir ahall nol ,dlaclou th• reaulta of any. 
benchmark teltl of the Programa to any ttilrd peny without 
OracJ1'1 prior wrm,n approval. 

The partle1 agrH to hold each other, Oonfl91ntlal Infer• 
maUon In confidence during the tenn of thla Agreement 
and tor a period of two ,ytal'I atttr termination of this 
AgrHment. Tht part111 agl'ff, that unleu requlrtd by law, 
they 1haJI not make each olhtra Confldtntlal lnl0rmatlon 
1v1llabl1 In any form to any third party or to uu each 
other's ConOdentlal Information tor any put'l)OM other than 
the Implementation of thlt AgrHmtnt. EAch pany agrHI 
to take all ruaonabte 1tep1 to 1n1ur1 that Conflden\Jal 
lnformaUon 11 not dllCloatd or dlatrtbUltd by ltl employ111 
or ag1n11 In violaUon of th• terma of thla AgrHment. 

7.2.. Qov,ming Law · 
This AgrHmenl, and all matters arising out ol or reladng to 
this Agrt1ment, shall be govemtd by the laws ol tne Stat• 
of California, and ahaH b• dumed to ba •~ecuted In 
Redwood City, Calltomla, 



.-.... 

7.'1. 

7.5. 

7.6. 

Juraa1crusm 
Any legal action or pl'OCNdlng rel&llng' to this A~mtnt 
1hall bl Instituted In l lhlte or lederal court In San 
Franciaoo or San Mateo County, Calltornla, Oractt and 
Cuatomer agl'N to tiUbmlt to the junadlctlon ol, and agl'N 
that vanue I• prop,,r !n, thaae courts In any such legal 
ac:tlon or prooMdlng._ 

MoUoe 
AJI notices, lncl!Jdlnq notices ol addrua change, required 
to ba un.t l'lereundar 1hall be In writing and 1hall ba 
oeemac1 to l'\A¥e bffn gtven when malled by nr.t e1a1& mall 
to the first addrt&a lltted In !ht r.alwant Order· Form (II to 
Customer) or to thl Ora~• addrau on the Order Form (tt 
to Oraele). 

To upedlte order prooeulng, Customer ~greea that 
Oracle may treat dooumenta tued by Cuatomer to Oracle 
u original documants; n1verthtlu1, either pany may 
require ll'le other 10 ex~ange original 1lgnac1 documents, , 

Llmltatlon of Uablllty , . 
In no event ahall either party bt llable tor any lndlr-cl, 
lncld~nt111 apeolal or oonaequent.lal cLamag11 1 or csam
ag~• for 1011 ot profl~, rav•nue, dat.a or u11, lncurr-acl 
by either party or any third party, whetMr In an action 
In contract or tort, even If th• other party haa bMn 
advla~ ot· the poulbltlty of auch damagu. Or.1cl1'1 
llablllty tor damagu hereunder •hall In no event 
HCNd the amount of fHa paid by Cuatomer under 
thla Agreemanl, and If auch damagu ruult from 
Cuatomer's uu 01 tl'le Program or urvlou, auch 
liability· shall t>. limited to fNI paid tor th• relavitnt 
Program or 11rvlc11 giving rlH to tta llablUty, proratlcl 
over • 11v .. y11r term from tne Comme.ncament Date of 
the appllcable llcenu or t,t,e date of performance of 
the applicable urvlcu, 

The provisk>ns of this AgrMmeni a.llOC&te the riskS berwHn 
Orael~ and Cuatomer. Oracle's pricing reflecta .this -alloea.• 
lion of rla~ and the limttauon ot lla.blllty apecifltd herein. 

Severablllty 
In the tYent any provision ol this Agreement Is held to be 
Invalid or unentorcea.ble, the r~ma.inlng proYlslona 01 tl'lls . 
Agreement wlll remain In full force. · · 

Tl"II !Hectlve Cate ot Ulla >,pl'II FEB 2119a 
CO0NIY 

Eucuttd by Cuato 

1,1, ffllYWI" • 
The walwr by either patty of arrt delaul\ or bteaeh of this · 
Agrttmtnt ahall not con&IIM• a waiver or any other or 
a.ubHquent delal,llt or' bructl, txoept ~r aC\lona tor non• 
payment. or brtach of Or1011•1 proprlttary right.I In tne 
p'rograma. no action, regatcllell of brm, artalng out ot thl• 
Ag~nt may i- bro~t by elthtr party more thin one 
)Ur attar lh• cauae of actlon h&I &CCNtd. 

1.a. !xpor1 Admlnl1tmlon 
Customer agrH& to comply fully with all rtl9"ant exp,or1 
1aw1 and regulatlona o.f the Untttd States iEx;,01'1 Lawa") to 
auure that neither the Programs nor any direct product 
tt'ltreol art ( 1) exported, dlrec:tfy or lndlr1ctly, in vlotallon or 
Export L.aws: or (2) are Intended to 'bl uMd for any purpo•• 
ea p~lbl\td rJi the Export Laws, lnc:ludlng, wttnout limlta• 
ti00, nuciear, chtmleal; or blotogle&l wea~ns pro!Herallon.· • 

:. ,,,. 
7.9, AelaUonahlp htwNn the PartlH 

Oracle 11 an lnd1p~nd1nt contractor; nothing In thi1 
Agreement &hall be conatl\led to create • partner1hlp, joint 
venture or agency relatlonahlp between tha parties. 

' 
7,10. Entlra AgrNment 

This Agrum1n1 con1t11ut11 tt-11 complete a;reemen\ 
bltwHn the partlea and auperaedea all prior or contempo, 

· raneous agreements or raprtaentallons, wrinen or oral, 
concerning the 1ubJ1ct maner 01 thl1 Agrumenl. Thl1 

· Agre-em•nt may not bt modlflad or amended axc1pt In a 
writing signed l)y a duly auinortzld represenlltl"f'I or 411ch 
party; no other ac:t, document, u1&ge or custom 1hal1 be 
deemld 10 amend or modify tnls Agreement. 

'It Is axpreuly agreed that the tarms of this Agrttm1nt ano 
any Ord1r Form 1hall supatudt tl'le terms In any 
Cu11om1r purcria11 order or other ordering document. This 
Agreement· shall a,lao 1upuude the tum1 ol ariy 
sMnkwrap or brtlk,•the-Hll llcenH agrHmtnl Included In 
any packaoe tor Oracle-lumlahed 10ttwar1, e,ccept t1rm1 
contained In auch llctnu agreement that ·grant 1peclflc 
UN right.I tor tht Program&; ' ' 

I 

Encuttd t,y Oracle Co~r$)0r n: . 5, ~ 
Authorized Signature:--"',_--=---~--· ______ _ 

I' 

r. 

Name: Sb•II•~ s·, ~rtla 
'111l•: senior ~o:,~~~J~~~~~~•I .'.·! 

.~I••/ I .,••·.II/Ii f I I I • 
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Attachment 2 (22 pages) 

sor'nf>.ll l.ICZltSZ A.MD SZ~VICJ:S AQUZK&N'1' 
l:)etw••~ 

PALM auca comrn 
BOA.JU) or COOV'l'Y COHMISSIOBU 

' . 
and 

oucx.z cououixoN 
This document ( "Addendum One") sball serve 'to a.menci the 

Software Lice.nae and Services Aqraement li>etween Palm 5each 
County Board of County Commi11ioners ("C~unty" or ~Customer") 
and Ora.ale Corporation, a corporation autho·rized t.o do 
k>uainesa in the State ot Florida, whoae Federal I .t>. number 
is 94-2422 637_, ("Oracle·") , dated £EB 21 ]91 , 199S 
. ("Agreement") . • 

The parties agree to .amend the ~greeme~t.a1 '.follows: 

, In Section 2.2 ot Article II, replace tbe ~ord "15" with 
the word "30," 

In Section 2. 4 of Article II, delete everything in the 
penultim.ate sentence atter the word "completed." 

In Section 3.2 oi Article III, add the following 
sentence to the end of the paragraph: 

All consultinq ·and 'training services 
ordered ,by County shall he provided 
by Oracle in accordance with ·the 
terms of and shall reference this 
Agreement on the applicable Order 
'!'orm. 

In Section 3.3 ·of.Article III, replace tbe word 
"requested" with the words ·"ordered on an appropriate Order 
Form", delete the word "actual"' and add the following to the 
end of the sentence: 

, in accordance with 112.061, Florida 
Statutes. 

In Section 4. 3 of. Article IV, add the word. "materially" 
between the word "Customer" and the word "breaches" and 
replace the word "30" with the word "45" in that sentence, 

l 
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In SaC't.ion 4. 4 0·t Article IV, rapi'a:c:• 't.he w0rd.a . 11 are 

0thanri1a .0~•4 ~Y" vi th ~• vorcis II tor setvic•• prov1dae1 t)y" in ~• 

first santanc::e . 

. In Saction 4. 5 ot Article IV., add ~he t0llowing at. t.h• 

end. thereot: 

N ot-w i ths'tanclinq the t 0ra90 ing , 

oracle undarstand.s that eust.omer I s· 

l:)ackup u,.d a.rc:hi val. pr0cadu:raa =•Y 

create ceipi•• <)f the Pro;rams. vhic:h 

cannot reasonab.ly l:)e ramcvad trom 

. a.rc::hi va'l storage. customar shal1 

us• its best efforts t0 remove and 

destroy or return 1uch c:opi••, ~ut 

customer ~oea not varrant such 

removal, Cus~omer warrants that use 

of such archived capi•• ot th• 

?rogra=• attar termination shall 

cea.se. 

Dal ate Sacti0n S, l o! Artiele V_. in i t.s ent.ira't.y and 

replace with the following: 

I 1! a.ny third party cla.iu any 

Pr0grau provided by oracle intrinqe 

a pat•nt., copyright, 0r other 

propany right, oracle •hall datand, 

indamnity, and save cuatamar 

harmless from and against any such 

claim at oracl•'• acle. cost and 

expen••, and shall pay All c0sts, 

damages, and attorn•y•a f••• • ior 

suen. datansa, as wall aa t.hoaa which 

l c0urt. ~•Y · ulti:aealy award, 

provid•4 that customer prc:,mptly 

notifies oracle 0! the. claim in 

._.ritinq within 45 days a.nd Allows 

Oracle sol~ ·c0ntr0l dt such d~f•n•• 

and/or relatad 1attlaman1:.. C\asto=•r 

fu:-ther a.gr••• to cooparat.a tully 

with oracle in any def •n•• and a.1 

necessary in any related aettlemen't 

negotiations. OrAcle shall ha·ve no 

lia..bility tcr an:{ claim ot 

in!rin;e2nant .based on use of a. 

super,adad er altered r•l•~•• o! 

Programs it th• intringament would 

ha.ve 'bean avoid.ad '.by 1:he · use 0t a 

currant unaltered rel•••• cf the 

"' .H 
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Pr0c;rams which Oracle provides to 
customer. · 

I! su~h a clai~ is mad• er appear• 
likely'to ~• mada, or~cle shall take 
any and all couarcially reasonable 
stapa naceasa.ry, at. oracle 1 •· a0la 
cost and expense, to (a) procure tha 
proper rights' or licana•• t0 allow 
customer continued a.nd uninterrupted 
uae ot th• Proqrau 1 or, (b) ma.k• 
moditicati0ns to th• ProqrULI ao as 
to make the ProgrllU non-intrinq.ing 
0r (c) should (a) or (b) be 
impractical, 0r the u•• ot the 
Programs or ,p0rti0n t.haraot is 
prevented ~y a leqal injunction 
requiring customer to atop using t.h• 
Program.a, than in that event, oracle 
will refund to CUstomar an uonizad· 
amount 0! the a;;reqat.• lic•n•• f••• 
pa.id on a 30 month straight lin• 
ba.sis. 

Tb• toreqoinq 1tat11 th1 enti•:• ty ot 
lial:>ility of oracle vith raapeot to 

. int::inq .. ant of. patazita ~d 

copy::iq~t• or other ::i9bt• of a 
tbi::d party in connacti•on vi th the 
Proq::ur.a. 

' 
tJndar Section S. l of Article VI ad.d th• f0ll0winc; 

paragraph aa Section s .. l. l: 

s.1.1. General IndUlllitication 

oracle shall indemnity and aave 
harmless and dafand tha C0u·nty, its 
agents, servants, and ampl0y••• from 
and , against any and all 
claima,liability, lo••••· and/or 
cau••• of action tor personal injury 
or dal!laga t0. real or tanqibl• 

· personal property which may aria• 
t:i;om any intantional or naglic;ant 
act or omission ~y oraple, its 
a·gents, servants I or employ••• in 
the performance of sarvice1 under 
the Agr••m•n~ while on the premises 
or tacili~i•• of the County. 

t11\c--,\1C1:Mt1\tn1\la1\oracl1,tl'lldl 
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Under Sec~Yo~~~ 
2 

0'!
8 m18dla V 1 

paragraph as sacti0n 5.l.l: 

Anacnment 1 (ll paiea) 

a~d "eh• followinq 

S. l .1. rurthe: Jluedi11 

.Ne remedy herein cont•~•d upon any 
pany is i~tanded to~• axclu1iva of 

· any · other ramady, and each and every 
suc::n remedy shall ))e cumulative a.nd 
shall be in addition to every other 

r•maciy 9 i va.n hereunder or now or 
hareattar existing at law··~r in 

aqui ty or by statute or ot.hat"Wi••. 
No single or partial axarci•• by any 
par:.y ot any riqht, power, or remedy 

h•r•under shall pracluda any other 
or further axarciae thereof. 

In Sac:ti0n 6.l of Article VI, dalet• avarythinq in the 

third ••nt.anc:e after the vord.s II invoice data 11 delete th• fourth 

aan-r.ance in its entirety and repl•c• that ·sentence with the 

t~llowing: . 

Payment will ca made in accordance 
with applicable Florida Statutes in 

relation to prompt payment. 

De.la ta Sect.ion 6. 2 0f Article VI in its entirety and 

replace with the following: 

6. ::l: 

6. 2 Ta.xa1 

The County is a tax-exempt 
subdivision of the State ot Florida 
and will provide a cartiticat• of 
such status. 

Under Article VI, add the following paragraph as saetion 

. 
The County's pert0rman·c:• and 
ot,ligati~n to pay undar this 
Aqreement ia continqant upon an 
annual appropriation for its purpose 

by th• Board of county 

commissionars. Notwithstanding the 

foregoin;, the County agrees that. it 

will use its bast effons to obtain 
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ATTACJIMENT 2 (58 pages) 
1.ppr0priati0n cf th• n•c••••:Y tunda 
to avoid tarmination , ot th• 
Aqraement. In the event 0! n0n
appr0priati0n, the cquntY will 
provide oracle with n0tic• cf i ta · 
partormanca ct this condition. Th• 
Cou~ty repreaents and warrants that 
it hlus adequate tund1 to meet ·its 
o~ligation during i~s.current tisc~l 
yaar. The Count,y 1 1 t is•ca.l year 11 
Octobar l to Septaml:)er 3 O ~ , Th• 
county shall notify oracle ~t such 
non-appropriation prior to renewal 
of services, er the acq\li.~ition o-t 
Programs and sarvicas or shall be 
00li9a~ad to pay fees that have 
accrued or ~rograu or ~•rvic•• that 
have ,been dalivar~d-

In Section i,2 of Article VII, replace th• •W0rd1 "Stat• 
· ot Ca.lif0rnia 11 'w',ith th• words "State 'ct Florida" and dalet• the 

following pert.ion ot that section in its entirety. 

Delete Section i,J of Article VII in its entirety. 

(7. :3 Oalatad) 

\, 

.f, , , o
1
elet.e the !irst. paragr·aph cf sacti0n 7. 4. of Article VII 

, , ln 1 ts ant raty and replace with the' t0ll0ving: · 
iJ 
\ · 7. • · Notice 
ii All notices raquirad in . ~his 

Agreement. shall 0e·aant ~y certified 
mail, .ratu;n receipt requested, and 
i! aant to th• county shall ~• 
mailed to: 

I 

'l 

Palm aaach county - ISS 
jOl North Oliva Ava, - 8th Tlr, 
West Palm Beach, Florid.a- :S~40l. 

and it sent to oracle shall ba 
iuailed tc:. 

oracle Corporation 
Lagal 0apartman1:. 
soo oracle Parkway 
Redwood Shores, CA 

t; 1 \clllmlClf'I\WCICl,All\111"19 \ i u ,orac \,, ~l 
,1r.1ir.i a. ... 11~ I0/l/94 s 

94065 
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ATTACHMENT 2 (58 pages) 
Attachmeni 2 (22 pages) 

MY Chan;• 
·aan-c shall 
party in 
sect.i0n, 

in wh•r• not.ice is tc :i::»• 
.be proviclad to eh• at.her 

accordance wit.h t.hi• 

In Section 7,5 ot Ar'ticle VII, delete evaryt.hing attar 
the 'w'0rc1s 11 givin9 ri•~ t.0 the lia.tiility 11 in the second aant.anc1 of 
the first paragr•ph and add th• fellowing saritence t.o ~n• and ct ' 
that paragraph: 

• .0racl • • • 'li&:Dil.i ty vb.icb. iii )::)aaed 
upon th• provi• io~• ot >.rti'c:l• v 
be rain ia not liai tad i,y .' this 
IHCtion. 

Oaleta section i. 6; of >.rticle VII in i t.s entirety and 
replace 'w'ith the following: 

,.,. savera.bi;ity 

l! any. term or provision of thi• 
>.greement, 0r the application 
thereof to any paraan . or 
circumstancas shall, t0 any ext.ant, 
be held invalid or unanforcauil• to 
t.ha remainder of this Agraaant, or 
the application of· such term or 
prov i s ion , ·t 0 · p • r •on• or 
circumstanc•• ct.her ~a·n tho•• aa to 
which hald 1nva.l1c1 er unantoraeal:)l.e, 
Jhall not k>• atfact•d, and every 
other t•n and provision of 'this 
Agreement shall be deemed valid and 
entoreaa~l• tc the •xt•nt permitted 
by la~ .. 

i 

In Sect.ion 7.7 o! Article VII, dalate the second aantanca 
in its entirety. 

In s·ection 7. 9 of Article VII, add the 
paragraph to ihe end thereof: 

oracle is, and shall be, in the 
parform•ance of all work, sarvicas 
a.nci ac:-civ 1 ties ·under this Aqraemant., 
an independent co·ntrac't.or, and noe 
an empl oyae, ac;ant, or sarvant of 
~he coun~y. All parsons angagad in 
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any 0:f AT'Rf.8ME1t1'0~x'58 Hge·s,.r,icas 

pertcnied pursuant tQ this Ai;,:-auan-:. 

shall at all ~imaa, &nd in all 

pl&cas, ~• subj-act to Oracle 1 1 10l• 

directicn, supervision, and con~rol, 
oracle shall exercise =Qntr0l 0v•r 
the means and maMar in .nich it ano 
.its employees pertcrm the w0r~, and 
in .all respects oracl4 1 s 
ral&tionahip and th• ralat.icnahip o:f 

its employees ~0 the County shall ba 

that c:f an independent. contrac:tcr 
and not as employ•.•• or aqents 0 f 

the county. · ·-

Oelete secticn 7,10, of Article VII and ·replace Yith the 

fcllcYinc;: 

7. l.0, tnti:re Agreeaent 

C~stomar and Oracle aqree that 'thia 
'Agreamen't set$ •:forth th• entire 
agreement between th• parei••, . and 

that there are no promi••• er 
understandings. othar than tho•• 
stated herein and prier er 
c0ntamp0ranaous . ~greementa or 

rapresantationa, written or oral, 
c0nca::i::-ning. th1 · su.i)jact mattar 0f 
this Agreement. Th• parties :further 
aqrae that this Agreement supersedes 
a.ny prier S0ftvare Lic•n•• · and 
Services Aqraaments between th• 

partiaa excluding any 
pr0viai0n1,tarma. 0r covenants 
regarding pricin;, diac0unts and, 
0ptions for Programs or sarvices 
that ar• not c0ntained in thi• 
~greement. This Agreement may not 
be modified or amended except in a 
writing signed by a duly auth0rizad 
representative of each party: no 
other act, document, usage or custom 

shall be d••••d to amend 0r modify 
this Agr••'!l:lent. 

(;1\;CD'IIQtl\WCG1C1\.,.,,\iss,or1;11,&1111l 

P'l:l•J ••v1110 i'C/3/94 7 



ATTACHMENT 2 (58 pages) 
Attachme~t 2 (22 pages) 

' 
Add the following · par•qra~b as Sec::ti0n a. l. Qf i,ew 

Artie.le VIII: 

1.1. continqant re•• 

Oracle warrants that it has not 

employed er ra~ainad any company or 

parson, Qt.her . t.ha.n a . bona t ida 

employee working solely tor oracle 

to solicit er secure 'this A;r,amant 

and that' it has not paid or· .aqr••d 

to pay any ?•r•on,company, 

corporation, indivi~ual, er' fin, 

other than a bqna fide empl0ye11 

working solaly tor oracle, any f••~ 
commission, parcenta·ga, gitt, 0r •ny 

other c0nsidaration contingent upon 

or resulting :from th• award or 

making ot tnis·Aqraemant. 

Add · t.he tollowing paragraph a, Section s. 2. ot new 

>.rtic:le VII!t 

a. 2. Ac0ea1 a.nd Audi ta 

Oracle shall -maintain adequate 

records to ju • tify all 

ch~r9e1,axpansaa 1 and costs incurred 

in astimatin; and performing the 

work tor at. least 3 yaara attar t.h• 

compl•~ion ot thia Agreement. Upon 

prior written notice and oracle•• 

consent, the County ah'-ll have 

accaaa to such books, records, and 

doc:umant• as required in this 

section ior th• p~rpoaa of 

inapaction or a\.ldit durinq n0rmal 

buain••• bours at oracla•s plac• of· 

business. ~rovided, however that 

.such audit (i) shall not viola~• any 

nondiaclosura or contidantialit.y 

agreements Oracle has with any third 

partiest (ii) shall be part0rmad 

during oracle's normal ousin••• 

hours and doaa not unraaaona~ly 

interfere ·...,1th nor:al bus in••• 
operations; (iii) shall~• m•d• upon· 

prior written notice: (iv) shall~• 

conducted no more than once annually 

except for good cause ·•how1'1 l::>y the 

ccun~Yi and (v) results shall ~e 

e 
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Add the 
Article VIII: 

ATTACHMENT 2 (58 pages) 

toll.0'.ting ~aragraph as· sacti0n a. :l. 

a.3 N0ndi1criminati0n 

oracle warrants and raprasants that 
all 0 ! i i:.s amp l 0y••• at• tr•a ted 
equally during employment without 
regard to r~ce, color, raligio.n, 
disability, · sax, age, national 
origin, an~•stry, marital status, 0~ 
sexual orientation. . · ... -

of new 

Add tha tollowing paragraph as section s.4. ot n•~ 
Article VIII: 

VIII: 

8 , 4 , tntorcement Costa 

I! any lag al act.icm 0r ot.h•r 
procaadinc; is. cr0uc;ht tor the 
enf orcemen't. ot this Agreament, or 
because ot a dispute,, · breach, 
cia!aul t or misrepresentation. in 
c0nnaci:.i0n with any provision ·of 
this Agreement, the prevailing par:y· 
shall 'be entitled to recover· 
reasonaDle a~i:.crney•s faas, =~~rt 
costs a.nd all raasonabla •XP•n••• 
(including taxaa) even if ~ot 
taxa~la a• court casts (including, 
without limitation,all such 
taas,costa and axpen••• incidant to 
appeals) , incurrad in that action er 
proceeding, in addition t0 an~ 0thar 
relief to which such party may t,a 
anti t.led as m~y ti• awarcied t>y a 
ccur't. cf competent jurisdiction, 

Add the following pa.ragraph·a, section a.s cf new Article 

a.s oracle Policie1 

oracle agrees to provide the coun~y 
copies c! it.a currant. policies which 
a.re ref erred to in this Agraemant. 

lil\Cl:lfflCll"\IIOQltl\tn9\ill\Oracl1,11TG) 
,,r./N) h"tlUC ,O/l/~• 9 



ATTACHMENT 2 (58 pages) Attachment '.2 (ll ,pages) 

within 30 days from the Effective 
Date hereof. Oracle further aq~e-• 
to provide the County with oopie•• of 
any amendments to those policies 
prior to tbe effective date of such 
procurement by the county, · · 

·other than as provided herein, the Agreement ren:u,.in:s unchanged and in full force and effect. -~ 

The Effective· Date of thia Add.end.um One and the Agreement shall be the date first Above written. 

IN WITNESS WHEREOF, the Board o! County Commissioners of Palm Beach. County or its desiqnee has made and executed this ~greement on b~half of the.County and Oracle has hereunder set its hand and seal the day and year above written. 

BEACH. COUNTY BOARD 
y co .. '_ji;M~IONERS ' 

O~CLE CORP.ORATION 

,eft- ;/,_ ~ u 
(Sign~ 

Shel)ey S. CurtJa . · 
Santor Corporate. Coun·aal ~---------.,,,.-•-J(t11_.,,, Title - . · ,,.,·''. -·,_ .: • ··· .. , 

• 11' '. ,, 
1, ill H •• It t t I I• I I I ••~• I ' ' 

/ :.·.\·~. ') • '•,,, .::.,. '",:..~1; (CORPOMTE SEAL).•,,",• "I''' •~ ·• ~.-'- 1. '':· 
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