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PALM BEACH COUNTY
BOARD of COUNTY COMMISSIONERS

AGENDA ITEM SUMMARY

X ] Consent [ ]1Regular

Meeting Date: 07/08/08 [
[ ]1Ordinance [ ]Public Hearing
Department Submitted by: Information Systems Services
Submitted for: Information Systems Services

I. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: A) Increase of
spending authority under the Recovery Services Agreement with Sungard, Inc.,
(R2003-1256; R2005-0349) by $122,514 for a total contract amount of $892,030;
and, B), correction of stated ending date of this contract from August 31, 2008 to
September 30, 2008. ‘

Summary: The total spending authority for this contract was set at $769,516 by the
original contract (R2003-1256) and Amendment No. 1 (R2005-0349). The spending
authority must be increased to accommodate the remaining contract payments. The
original spending authority did not include the annual escalation factor (up to 5%)
and monthly costs for connectivity to the Sungard facility. Also, the original agenda
item (R2003-1256) stated the ending date of this contract as August 31, 2008.
Based on the executed Recovery Services Schedule A (both original and amended),
the correct ending date of the contract is September 30, 2008. Countywide (PK)

Background and Justification: On August 19, 2003, the Board approved a
contract with Sungard, Inc. for business recovery services (R2003-1256) to assure
that Palm Beach County has the ability to recover essential business functionality
after a disaster such as a hurricane. Amendment No. 1 was approved on February
15, 2005 (R2005-0349). The total authorized spending authority, $769,516, is
insufficient to execute on the remaining contract payment requirements, requiring
this increase. Additionally, the original agenda item stated the contract ending date
as August 31, 2008. Upon review of the commencement date of the contract,
September 1, 2003, and the term of the contract, sixty-one (61) months, the correct
ending date is September 30, 2008.

Attachments:

1. Copy of Contract R2003-1256, as amended through Amendment No. 1 (R2005 -
0349)

Recommended by; A&“’C /JJD‘LO((/KM €-23-08

Department Director Date
Approved by: Nm £ (K\(§7
County Administrator Date
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Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2008 2009 2010 2011 2012

Capital Expenditures $0 0 0 0

Operating Costs $122.514 $0 $0 $0 0

External Revenues 0 0 0 0 0

Program Inc (County) 0 0 0 0 0

In-Kind Match (County) 0 0 0 0 0
NET FISCAL IMPACT $122.514 $0 $0 $0 $0

# Additional FTE

Positions (Cumulative) 0 0 0 0 0

Is item Included in Current Budget Yes _X No

Budget Acct Number(s): Fund 5020 Dept. 490 Unit 1304 Object 3401

B. Recommended Sources of Funds / Summary of Fiscal Impact

C. Department Fiscal Review: W W
!

lll. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Administration Comments:

_ﬁ/ﬂfj:zj/,/lﬁf{, G -24--08 / J./-v 4”4"@?1”5/ 35 )o b

OFMB 0):’ e tract Admifiétration
2/"' e YV mﬂuf:r
B. Legal Sufficiency: ()W/ 75 (Haas <o eras
Lol 252 ooy
Assistant Couﬂ Attorney

- C: Other Department Review:

Department Director
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Attachment # 1

Agenda Item#: 3-U—1

PALM BEACH COUNTY .
BOARD OF COUNTY COMMISSIONERS R- 3003~ {156
Ms[K; 6-0
Ac oo

AGENDA ITEM SUMMARY

Meeting Date: 08/19/03 - [X] Consent - * [ ]Regular
[ ] Ordinance [ ] Public Hearing

Department Submitted By: Palm Beach County ISS
; Submitted For: Palm Beach County ISS

L EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: (A) contract with SunGard, Inc. to provide
for the availability of business recovery equipment and servicés for the County’s enterprise servers, at a
cost not-to-exceed of $694,008 for the five-year period ending August 31, 2008, payable monthly and
renewable annually;}(“ﬁfﬁ.iﬁi@érd Recovery Fast Track Service to provide readiness services prior to the
first off-site recovery test, and PreCovery software to facilitate the design and maintenance of a Disaster
Recovery Plan, including one-year maintenance and support, at 2 one-time cost of $28,500 payable in 60

. monthly installments; and, (C)’ services to assist ISS in establishing a Business Recovery Plan based on
the Business Recovery Services for a one-time cost of $40,000.

- Summary: The County’s dependency on information technology hardware and software has grown at a
rapid pace in the past ten years. Previously, the County relied solely on one mainframe computer
(server). Today’s technology requires the use of a significant number of servers. ISS' current IBM
Business Recovery Plan for off-site recovery covers only the mainframe and one annual off-site recovery
test, at a cost of $94,338 annually. The contract with SunGard will replace the IBM contract, will
provide off-site recovery equipment and facilities for the County’s mission-critical servers including the
mainframe and two off-site recovery tests, and provide turn-key work space for post-disaster employee
interface to those servers using mobile data centers, for an initial annual cost of $124,980. This
represents a much higher level of support for the County’s business recovery than is currently in place,
In addition, SunGard will work with County staff to create a business recovery plan which is supported
by the Business Recovery Services being contracted, As with the IBM contract, additional costs will be
incurred should a Disaster be officially declared such that SunGard equipment and facilities would be
utilized. (Countywide) (PK) .

Background and Justification: In recent years, Palm Beach County Information Systems Services has
transitioned from a mainframe-centric operation to a combination of multiple operating platforms. The
mainframe operation continues to support many business critical applications, but other business
operations have migrated to autonomous client-server, web based, or other open systems platforms, A
disaster recovery plan exists for the mainframe, and is tested annually by ISS staff, However, the nature
of open systems makes developing a disaster recovery plan far more difficult than that of the mainframe
operation,

The SunGard recommendation includes assistance in disaster recovery planning development and testing,
a comprehensive equipment schedule that can be mobilized locally if necessary, and self-contained
mobile recovery units that ISS support staff can occupy in the event the Govemmental Center, or other
vital locations, are inaccessible, The deployment of mobile recovery units will also help mitigate the
inability of staff to trave] far from their homes to support any post-disaster operational effort,

Attachments . .

1) Recovery Services Agreement with Addendum and Schedule A

2) Addendum for SunGard Global Network Services with Addendum and Attachment '

3) Master Software License Agreement with Amendment :

4) Planning Solutions Addendum ) !

5) Business Continuity Planning Proposal and SOW Fast Track Recove Servrice

Recommended by: M ﬂv‘u(bdm- 8-13-03

_ Department Director Date |
Approved by: q@% /,/% 4/’ M . gf/(y &f
VA ‘Date .

{Cofinty Administrator
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II. FISCAL IMPACT ANALYSIS
A, Five Year Summary of Fiscal Impact:

Fiscal Years 03 04 05 06 07
Capital Expenditures

- Operating Costs 3,890 170,680 136,929 143,490 150,380
External Revenues
Program Income (County)
In-Kind Match (County)

NET FISCALIMPACT  §3.890 170.680 136.929 143,490 150,380

# ADDITIONAL FTE :
POSITIONS (Cumulative) 0 0 0 0 0
Is Item Included in Current Budget? Yes X No

Budget Account Number:  Fund 650 Agency490 Org. 1311 Object VAR

Reporting Category

B. Recommended Sources of Funds / Summary of Fiscal Impact:

Fiscal Impact Analysis (con’t.) FY ‘08 - $157,139 Operating Costs (through end of contract)
Fiscal Impact assumes maximum escalation of 5% annually. Escalation will be negotiated.
FY 03 reflects a $7,000 credit from SunGard to offset the cost of the final month of IBM
charges for Disaster Recovery.

C. Departmental Fiscal Review: ’t?wv/bm A A

Il REVIEW NTS

A. OFMB Fiscal and/or Contract Administration Comments:

dﬂ.%&’i@ﬁgﬁl_ FV” & ,//ffc
OFMB p% 2 o% § Contract A strahon@

2

> This Contract complfes with our
' contract review requirements. (:_
B. Legal Sufficiency: or /'{ FP e o

Pul 1= e J15/e} "%fv‘ g rmea—

Assistant C ty Attorney

C. Other Department Review:

Department Director
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Attachment # 1

-

R2003 1256

RECOVERY SERVICES AGREEMENT

BETWEEN

T

SUNGARD RECOVERY SERVICES LP

a Pennsylvania limited partnership

("SunGard")

AND
Palm Beach County

Florida
a corporation

("Subscriber")

—_— } DATED
. September 1 2003

By the signatures of their duly authorized representatlvesbbelow, SunGard and Subscriber, intending to be legally bound,
agree to all of the provisions of this Agreement. : Palm Beach County

SUNGARD RECOVERY SERVICES LP

éy: %,&b | zga/bf\—

-

Print: WILLIAM H. BARON Karen T. Marcus, M
Print it SR. VICE PRESIDENT print The:
Date Signed:_ g"u "@'3 . Date Signed: AUG 13 m

138 DIREETOR

A RECOVERY SERVICES. Each Scheduls to this Agreement specifies a Subscriber locatlon (*Lacation”), the recovery services to be provided by SunGard to
Subscriber for that Location ("Recovery Services®), the fees to be pald by Subscriber to SunGard for those services, and any other applicable terms. Each
Schedute may be signed by Subscriber or any of its subsidiaries or affiliates, and such signer shall be deemed to be *Subscriber” for purposes of that Schedule,
provided that the original Subscriber named above shall be jointly and severally liable with such subsidiaries and affiliates for the performance of all obligations

under such Schedule. Each Schedule represents a separate contract that incorporates and is Wﬂ@%e}\gﬂmhFawnt
1. DISASTER. A "Disaster”is any unplanned event or condition that renders SunGM‘?Zﬁ anEh CEJ"QJ.E @Mg the affected Location,
hic! fcove e
NGR 2

Subscriber unable to use a Location for Its Intended computer processing and specifyi § Subscriber believes will be
and related purposes. By signing a Schedule or any Addendum to a required. 2 Bubscriber's reasonable declaration
Schedule, Subscriber warrants that the Lacation specified in that Schedule procBUUTeE APy g YD or Declaration Authority
is not at that ime experencing a Disaster.  Subscriber may declare a - form. U
Disaster by having one of its designated representatives give notice to

THE TERMS OF THIS AGREEMENT ARE CONFIDENTIAL




SELECTED SERVICES. Whenever Subscriber declares a Disaster, the ﬁacovery
Services to be provided by SunGard to Subscriber shall be the foliowing services
which were selected by Subscriber in the applicable Schedule:

(a) Center-Based Recovery Services. Immediate and exclusive use of the
services described below ("Center-Based Recovery Services®), which
Subscriber may use during the period of time stated. below, provided at a
SunGard facllity:

() Hotsite. An Instalied, fully operational computer system and
networking capability (*Hotsite™), equal to or beiter than (in all material
respects Including equipment quality and processing capacity) the
Hotsite Configuration described in the Schedule, which Subscriber
may use for six weeks. .

(i} Coldsite. Envlrdnmentally prepared éomputer space ("Coldsite”),
properly equipped to facilitata the installation of a computer system
comparable to the Hotslte Configuration, which Subscriber may use for
six months, :

(i) Office Space. An adequate and reasonable amount of office space In
the same facility where the Hotslte or. Coldsite is located, properly
equipped to facliitate the installation of terminals, which Subscriber
may use to operate that Hotsite or Coldsite.

(v) Work Group Space. An adaquate and reasonable amount of office
spacs, properly equipped to accommodate the Work Group
Configuration described in the Schedule, which Subscriber may use
for six weeks. .

(vy MegaVolce*™ SunGard's volce communications backup service for
the number of communications ports stated in the Scheduls, which
Subscriber may use for six weeks.

‘(b) Moblle Recovery Services, Immediate and exclusive Gss of the services
described below ("Moblle Recovery Services®), which Subscriber may use
for the duration of a Disaster;

() Replacement Recovery System. A fully operational, relocatable
computer system and networking capabliity ("Replacement Recovery
System"), equal to or better than (in all material respects including
equipment quality and processing capacity) the Mobile Configuration
described in the Schedule, to be provided to Subscriber by one of the
following methods at Subscriber's option:

a. Primary Racovery Facllity. Access to the Replacemnent
Recovery System at a SunGard facllity where it Is then installed,

b. Alternate Recovery Facillty. Delivery of the Replacement
Recovery System lo a SunGard facility where it may be
accommodated, within 48 hours after SunGard receives the
Disaster declaration notice.

c. Moblle Data Center. Delivery of a properly equipped vehicle
housing the Replacement Recovery System to.a destination in
the continental United States requested by Subscriber, within 48
hours after SunGard receives the Disaster daclaration notice.

d.  Subscriber Facllity. Delivery of the Replacement Recovery
System to a properly equipped facility located In thé continental
Unlted States requested by Subscriber, within 48 hours after
SunGard receives the Disaster declaration notice.

() Computer Space. Environmentally prepared computer space
("Computer Space”), properly equipped to facilitate the installation of a
computer system comparable to the Mobile Configuration, to be
pn;vlded to Subscriber by one of the following methods at Subscriber's
option:

8. SunGard Facllity. Access to the Computer Space at a
SunGard facillty where the Replacement Recovery System may
be accommodated. '

2

b.  Mobile Coldsite. Delivery of a propery equipped vehicle
housing the Computer Space to a destination In the continental
United States requested by Subscriber, within 48 hours after
SunGard receives the Disaster declaration notice.

(if) Supplemental Office Space. An adequate and reasonable amount of

office space in the same SunGard facliity where the Replacement

- Recovery System or Computer Space Is locatad, properly equipped to

facilitate the installation of terminals, which Subscriber may use to
operate that Replacement Recovery System or Computer Space.

(v) Moblle Work Group Space. SunGard will commence the deltvary of
a vehicle properly equipped to accommodate the Moblle Work Group
Configuration described in the Schedule, to a destination in the
continental United States requested by Subscriber, within 24 hours
after SunGard receives the Disaster declaration nbtice. ’

(v) Quick Ship Equipment, Delivery of equipment equal to or better than
(in all material respects Including equipment quality and processing
capacity) the Quick Ship Equipment described In the Scheduls, to a
property equipped faclilty in the continenta! United States requested by

7.

8.

" To facilitate Subscriber's use of the Recovery Services during

.enhance the Hotsite Configuration or Mobile Configuration.

Subscriber, within 48 hours after SunGard receives the Disaster
declaration notice.

‘(c) Network Services. The Network Services identified as elther “Center-to-

Center* or “LAN Bridging® In the Network Configuration described in the
Schedule shall be made avalleble to Subscriber within two (2) hours after
receipt of a Subscriber Disaster declaration, based on then current
availability on SunGard's Global Network (“SGN"). These types of Network
Services will be used by Subscriber to facilitate conneclivity between the
SunGard recovery cenlers defined In the Network Configuration. Once
Subscriber has been switched onto the circuit /port on the SGN, the Network
Services will be avallable on a 24 hour, 7 days per week basis (excluding
downtime attributable to routine and preventative maintenance). Subscriber
will have access to and use of the Network Services for six (8) weeks. In
addition, Subscriber shall have access to the applicable Network Services to
conduct Test(s) in conjunction with the Test(s) of the Recovery Services as
defined on the Schedule.

EXTENDED USE. During a Disaster, Subscriber may continue to use the Center-
Based Recovery Services or the Network Services beyond the periods stated in
Section A2(a) and A2{(c), respectively, provided that this extended use shall be
subject to Immediate termination if and when any other subscriber declares a
disaster and requires use of the Recovery Resources then being ulilized by
Subscriber.

COMPREHENSIVE RECOVERY SUPPORT, Whenever Subscriber uses
Recovery Services during a Disaster, SunGard's Support Staff (conslsting of
operations, communications, security, transportation, systems software and
customer support personnel, as appropriate) shall provide comprehensive
support to Subscriber on a 24-hour-a-day, 7-day-a-week basis, as needed.
a Disaster,
SunGard's Support Staff shall assist Subscriber in pre-testing Subscriber's
operating systems, network control programs and communications clrcuits.
During a Disaster, SunGard's Support Staff also shall assist Subsecriber in
contacting vendors and in obtaining and installing additional or replacement
squipment. :

TESTS. Promptly after execution of this Agreement, SunGard shall either notify
Subscriber of avallable times to schedule a training workshop at a SunGard facility
or provide instructions fo Subscriber to conduct 8 computer based training
workshop. Subscriber may use certain Recovery Services to lest Its disaster
recovery capabllity (“Test") for the number of Test Perlods stated in the applicable
Schedule. Each Test Period entitles Subscriber to elght (B) hours of consecutive
test time per contract year at a designated SunGard facliity, on a non-cumulative
basis. During each Test, SunGard's Support Staff shall provide reasonable’
supplies and support to Subscriber as needed, subject to availabllity. In order for
SunGard to provide support to Subscriber for a scheduled Test, all Test plans must
be provided to SunGard at least three (3) weeks prior to the Test date. Upon receipt
of Subscriber's Test plan, SunGard will then assign a SunGard technical
coordinator to review Subscriber's Test plan and act as project manager to
coordinate Test support activities. Tests shall be scheduled at least four (4) months
in advance and availabliity is on 8 24-hour-a-day, 7-day-a-week basis. All Tests
shall be subject to immediate cancellation or termination, and shall be rescheduled
as soon as posslble, if and when any other subscriber declares a disaster and
requests use of the Recovery Services being tested.

E-TESTING PROGRAM. Subscriber may, at lis option, elect to participate in
SunGard's E-Testing Program. The E-Testing Program is a web-based
application designed by SunGard to facliitate efficlency of pretest
communications, by allowing Subscriber to complete and submit Test plans online
for any scheduled Test. Subscriber shall use the E-Testing Program only for its
own internal purposes in testing its disaster recovery configuration with SunGard.
Perlodically, in its sole discretion, SunGard may change or discontinue the E-

~ Testing Program. SunGard shall not be liable for any damages Incurred by

Subscriber as a result of Subscriber's access to, uss of, or downloading of any
Information or data contained In the web pages of the Program, including
damages caused by any viruses. SunGard represents that it shall not knowingly
code or introduce any virus or other disabling code Into the systems used to
provide the E-Testing Program. SunGard shall use commercially reasonable
efforts to assist Subscriber, at no charge, in mitigating the effects of any virus that
Is coded or Introduced Info the system. :

SOFTWARE. All systems and utility software which SunGard has Installed on the
equipment used to provide the Recovery Services may be used by Subscriber

_ during a Disaster or a Test.

TECHNOLOGY EXCHANGE, Upon Subscriber's request, SunGard will provide a
list of computer and communications equipment that is then currently avallable fo
Subscriber may
exchange certain components of its configuration for hardware representing

. newer technology, by giving written notice to SunGard and signing an sppropriate

Addendum to the applicable Schedula. Upon the effective date of this exchange,
the Monthly or Annual Fees due under that Schedule may increase by an amount
reasonably determined by SunGard, based upon the difference between (a)
SunGard's then prevailing Menthly or Annual Fees for the new hardware selected,

‘and (b) an allocated portion of the prior Monthly or Annual Fees covering the

components that were replaced.

ACCOUNT EXECUTIVE. SunGard shall mssign an Account Executive to
Subscriber to assist in monitoring the continued viabllity of Subscriber's disaster
recovery capability and to facilitats ongoing communications between Subscriber
and SunGerd. :



10.
.

12.

HOTLINE. SunGard shall malntain a toll-free customer sepport telephone
service, on a 24-hour-a-day, 7-day-eweek basts, which Subscriber may use as
needed.

USER'S GUIDES. Subscriber shall recelve SunGard's current User's Guides for
the Recovery Services and all applicable updates and revisions, as and when
Issued.

ACTIVATION MANUAL. If contracted for in a configuration undsr the applicable
Schedule, SunGard wili provide Subscriber with an Activation Manual ("Manual*)
In the event Subscriber contracts for 1) more than 100 Moblle WorkGroup
positions in a Mobile WorkGroup Configuration, or if) a number of Mobile

Attachment # 1

Configurations such that at least three (3) Mobile Data Centers would be
dispatched by SunGard If Subscriber elects a “Mobile Data Center” delivery option
for the applicable Scheduie. This Manual will serve as a guldsline for Subscriber's
use of the Mobile Data Centers and contains placement recommendations,
vendor contact Information, electrical and communication requirements.
Completion of the Manual will be within 120 days of Subscriber's execution of the
applicable Schedule, subject to Subscriber's reasonable cooperation and the
avallability of key Subscriber personnel. SunGard shall have no responsibility for
completion of such Manuat If not contracted for under the applicable Schedule or
in the event SunGard does not recsive reasonable cooperation from and access
to key Subscriber personnel in order to complete such Manual.

1.

MAINTENANCE AND USE OF RECOVERY RESOURCES. The terms of this Section B are intended to ensurs that the facilities and equipment used by SunGard to provide
the Recovery Services ("Recovery Resources”) are properly maintained and used, and to protect the respective interests of the parties in using the Recovery Resources,

MAINTENANCE. SunGard shalt-maintain vendor-specified proper operating
environments at its faclliies and in its vehicles used to provide the Recovery
Services, SunGard shall adhers to vendor-recommended procedures and policies
for proper maintenance of the Recovery Resources, including necessary remedial
maintenance and regularly scheduled preventive maintenance. SunGard
warrants to Subscriber that the Recovery Resources shall be maintained in
a state of readiness at all times, consistent with SunGard's obllgattons
under this Agreement, . !

SIGNIFICANT CHANGES. SunGard may change the Recovery Resources and
shall give written notice to Subscribar at least 60 days before making any

significant change that might substantially and adversely Impact Subscriber.

Subscriber shall then have an adequate and reasonable number of free additional
Test Perlods to Test the affected Recovery Services. If, in Subscriber's
reasonable judgment, any such change substantially and adversely Impacts
Subscriber to the extent that Subscriber cannot use the affected Recovery
Services, then Subscriber may terminate the affected Recovery Services by giving

written notice to SunGard within ten days after Subscriber first uses the affected .

Raecovery Services for elther a Disaster or Test.

AUDITS. At any time except when the Recovery Resources are being used
during a disaster or a confidential test, Subscriber may, at lts expensas, audit the
Recovery Resources to verify SunGard's compliance with this Agreement.
SunGard also shafl permit any regulatory authority having jursdiction over
Subscriber to inspect the Recovery Resources. SunGard shall, at its expanse,
have the Recovery Resources annually reviewed by an independent third-party
auditor, whose reports shall be furnished to Subscriber upon request.

STANDARD PROCEDURES. SunGard shall malntain reasonable and uniform
pollcies regarding security, safety, scheduling, operations and other procedures
for accessing and using the Recovery Resources during disasters and tests.
These policles may appear in SunGard's User's Guides and in other written
documents provided by SunGard to its subscribers from time to time, Both
SunGard and Subscriber shall comply with these policles in ali material respects
and shall use all Recovery Resources in accordance with manufacturer
specifications.

Policies for tests Include advance scheduling and cancsllation requirements. Any
Test Perlod(s) cancelled by Subscriber less than 45 days before the scheduled
date will be appiled against Subscriber's annual alloiment of Test Periods unless
SunGard Is able to rescheduls the cancelled Test Period(s) with another
subscriber.

SPECIAL PROCEDURES. |f Subscriber pives written nofice to SunGard
describing any special data protection or other security procedures used by
Subscriber, then SunGard shall use commercially reasonable efforts to help
implement those procedures whenever Subscriber is using the Recovery
Resources. Subscriber shall .be responsible for any additional expenses
reasonably incurred by SunGard in implementing Subscriber's speclal procedures.

MOBILE RESOURCES. Title to all of the Recovery Resources used to provide
Mobils Recovery Services ("Mobile Resources"), wherever located, shall remain in
SunGard or its supplier, except for any Quick Ship Equipment as lo which
Subscriber properly exercises Its purchase opfion, if any, described in the
applicable Schedule. With respect fo any Moblle Resources for which the
destination is not a SunGard facllity, (a) Subscriber shall obtain or provide, at
Subscriber's expense, all permits, landlord consents and other authorizations, and
all communications, power and other utliity lines and equipment, needed to
possess, locate or use the Mabile. Resources at that destination, (b) Subscriber
shall be responsible for the security of the Mobile Resources at that destination,
{c) Subscriber shall not relocate the Moblle Resources without SunGard's prior
written consent which will not be unreasonably withheld, (d) when Subscriber's
use or right to use the Mobile Resources during e Disaster or Test ends,
Subscriber shall comply with SunGard's return delivery or shipment Instructions,
and (e) if the Mobile Resources do not include a SunGard vehicle, then
Subscriber shall provide a proper operating environment for the Mobile
Resources. |f any Moblle Resources are provided by a third party under contract
with SunGard and that contract Is terminated, then SunGard will use cormmercially
reasonable efforts to replace the Mobile Resources, If SunGard Is unable to
replace the Moblle Resources, then SunGard may terminate the appliceble
Recovery Services upon 90 days prior written notice to Subscriber.

c.

1.

MULTIPLE DISASTER. Subscriber's rights of immediate and exclusive use of the Recovery Services, as provided in Section A2, shall be subject to the possibility that one or
more other subscribers ("other affected subscribers”) could deciare a disaster at the same time as (or before or after) Subscriber and require use of the same Recovery Resources
at the same time as Subscriber ("Multiple Disaster”). The following provisions are intended to avold or minimize contention for Recovery Resources during Multiple Disasters.

PRIORITY RESOURCES AND SHARED RESOURCES. All Recovery
Resources shall be available on a priority use basis ("Priority Resources®) except
for those designated by SunGard as avallable on a shared use basis ("Shared
Resources"). SunGard's designations of Shared-Resources shall be made In its
reasonable discretion and shall be subject to change without notice.

ACCESS AND USE PROCEDURES. Access to and use of Recovery
Resources during disasters shall depend upon whether the Recovery Resources
are Priority Resources or Shared Resources and, with respect to Priority
Resourcss, the order in which disasters are declared. SunGard shall maintain
records of Its recelpt of disaster declarations, which shall be the exclusive basis
for determining the order In which disasters are declared.

(a) Subscriber shall have priority rights of access to and use of applicable
Priority Resources that are not then being used by other affected
subscribers who previously declared disasters. Use of such Prority
Resources is exclusive for as long as Subscriber Is entiled to use them
under Sectlon A2.

(b) Subscriber and all ather affected subscribers shall have equal rights of
access to and use of applicable Shared Resources, Irespective of the
order in which disasters occur or are declared. Use of Shared Resources
may be exclusive at times, but remains subject to the possible need for
shared or allocated use with other affected subscribers. In an effort to
avoid the need for shared or aflocated use of any Shared Resources,

SunGard shall, to the fullest extent possible under the circumstances, take

full advantage of, and provide access to, all of its other available Shared
Resources,

(c} If applicable Priority Resources and applicable Shared Resources are both
_ _ . avallable, Subscriber may chaose which type lo use. _

(d) Subscriber shall cooperate with SunGard and all ather affected subscribers

as reasonably required under the circumstances, Including to coordinate

the efficient use of Recovery Resources, to avold or minimize the need for

shared or allocated use of Shared Resources, and to implement any
necessary plans for shared or allocated use of Shared Resources.

(e) If a Multiple Disaster is widespread or extrems, then, notwithstanding the
foregoing provisions, SunGard may implement emsergency procedures that
are necessary, In SunGard's reasonable Judgment, to allocate Recovery
Resources in order lo address applicable national Interests and
comparable concerns.

MULTIPLE DISASTER PROTECTION. To lowsr the probabliity of a Multiple
Disaster, SunGard shall comply with the following terms:

(2) N other subscriber shall be granted any greater rights of access to o use
of the Recovery Resources than are granted to Subscriber under this
Agreement.

(b) No agreement to provide use of any Recovery Resources shall be entered
into at a time when the subscriber location to be serviced Is then currently
experiencing a disaster.

For Center-Based Recovery Services, SunGard also shall comply with the
following: .

(c) To discourage unnecessary disaster declarations, Disaster Declaration
Fees, as provided in the Schedules, shall be charged whenever a
subscriber declares a disaster.

(d) To discourage unnecessary use of the Recovery Resources, Daily Usage
Fees, as provided In the Schedules, shall be charged for use of the
Recovery Resources other than for tests.

CRISIS MANAGEMENT, Whenever SunGard learns of an approaching storm or
Gtfier Situation’ that might ¢aiisa a Multigle Disastsr, SufiGard Shall Monitar the —
situation and use commercially reasonable efforts to coordinate contingency
plans with all potentially affected subscribers.



D. OTHER TERMS

1.

CONTRACT TERM. This Agreement shall continue in effect for so long as there
is a Schedule in effect. The term of a Scheduls, and Subscriber's rights to use
the Recovery Services selected on that Schedule, shall begin on the
Commeancement Date and continue in effect for the Agreed Term stated in that
Schedule. Thereafter, that Schedule shall automatically renew for successiva
renewal terms of equal duration to the Agreed Term, uriless either party gives
written notice of termination to the other at least six months before the end of the
then cument term. Subscriber acknowledges that SunGard requires this
advance notice due to the substantial, long-term equipment and facllities
commitments SunGard makes In reliance upon Hs subscriber contracts, This
Agreement and each Schedule is a non-cancelable contract that may be
terminated only In accordance with its express terms.

FEES" AND EXPENSES All Monthly or’ Annual Fees shall be-involced by
SunGard In advanca. All other fees, and any out-of-pocket expenses reasonably
Incurred by SunGard on behalf of Subscriber and with prior authorization, shall

be Invoiced by SunGard as and when Incurred. Subscriber’s payments shall be -

due within 30 days after recelpt of involce. For any amount not pald when due,
Subscriber will pay Interest at the lesser of fifteen percent (15%) per annum or
the maximum amount permitted by law. if Subscriber fails to cure a material
breach of its payment obligations within the cure period specified in Section D.8,
then SunGard may accelerate Subscriber's obiigation to pay all remaining
Monthly or Annual Fees, and Subscriber shall pay all collection costs. Subscrber
shall be responsible for (a) any applicable Disaster Fees as indicated on a
Scheduls, (b) all communications and similar third party charges resulting from

Subscriber's use of the Recovery Resources, (c) all power, fuel and other utility -

charges resulting from Subscriber's use of the Recovery Resources, except the
initial six weeks of Hotsite use and except for Tests, (d) all costs assoclated with
the transportation, delivery, operation and ongoing support of Mobile Resources
used by Subscriber, (e) all costs assoclated with the Installation and de-
Installation of Mobile Resources used by Subscriber at non-SunGard locations,
and {f) any sales, use, excise or comparable taxes assessed or imposed upon
the services provided or the amounts charged under this Agreement. Beginning
one year after the Commencement Date of a Schedule, SunGard may increase
all fees chargeable under that Schedule by up io 8% per contract year, by glving
Subscriber at least 80 days prior written notics.

CONFIDENTIALITY. All information disclosed by one party to the other in
connection with this Agreement shall be treated es confidential information
unless it Is or becomes publicly avallable through no fault of the other party, is
already known to the other party, or is later rightfully obtained by the other party
from independent sources. Each party's confidentlal information shall be heid in
strict confidence by the other party, using the same standard of care as it uses
to protect its own confldentlal information, and shall not be used or disclosed by
the ather party for any purpose excapt as necessary to implement or perform this
Agreement. Without limiting the generality of the foregoing, such confidential
information Includes (a) Subscriber's data and software, and the details of
Subscriber's computer operations and recovery procedures, which include trade
secrets of Subscriber, (b) SunGard's physical security systems, access control
systems, specialized recovery equipment and techniques, pricing and User's
Guldes, and SunGard's E-Testing Program and web pages, which include frade

sacrets of SunGard, and (c)) the terms of this Agreement. This Section D3 may -

be enforced by injunction.

LIABILITY AND INDEMNIFICATION. Each parly ("liable party”) shall be fully
liable to the other party for any direct damages caused by any breach of
contract, negligence or willful misconduct of the ilable party (or any of Its

employees or agents) in connection with the-use of the Recovery Resources or -

any other matter relating to this Agreement. The liable party shall Indemnify and
hold harmless the other party (and its affiliates and thelr respective employees
and agents) against any clalms, actions, damages, losses or liabilities to the
extent arising from any such breach of contract, negligence or willful misconduct
of the llable parly (or any of its employees or agents). Notwithstanding the
foregoing: (a) SunGard shall have no llabllity for any of Subscriber’s tangible
property located at a SunGard facility or in a SunGard vehicle, except for any

- direct damages caused by SunGard's negligence or willful misconduct; (b)

SunGard shall have no control over or responsibility for the content of any of
Subscriber's data or software; (¢} if Subscriber's data Is damagad as a result of
SunGard's negligence, then SunGard shall be liable to Subscriber for up to
$25,000 for Subscrber's documented out-of-pocket expenses incurred to
recreate such data; and (d) SunGard's tolal llability for direct damages with
respect to a Schedule shall be limited to one year's Monthly or Annual Fees
under that Schedule, or $250,000, whichever is greater. Subscriber shall
indemnify and hold harmless SunGard (and its affiliates and thelr respective
employees and agents) against any claims, actions, damages, losses or
liablilities to the extent arising from the use, control or possession of any Mobile
Resources by Subscriber (or any of its employees or agents).

10.

Excluding Subscriber's payment obligations, under no clrcumstances shall
elther party be liable for lost revenues, lost profits, loss of business, or
consequentlal, indirect, exemplary or special damages of any nature,
whether or not foreseeable.

EXCEPT AS SPECIFICALLY STATED IN THIS AGREEMENT, SUNGARD
MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
CONFORMITY TO ANY REPRESENTATION OR DESCRIPTION.

FORCE MAJEURE. Neither parly shall be liable for, nor shall elther party be
considered in breach of this Agreement due to, any fallure to perform Its
obligations under this Agreement as a resuit of a cause beyond its control,
Including any natural calamity, act of God or a public enemy, act of any military,
civil or regulatory authority, change in any law or regulation, disruption or outage
of communications, power or other utllity, faliure to perform by any supplier or
other third party, or other cause which could not have been prevented with
reasonable care. If, due to any such cause, SunGard is unable to provide to
Subscriber a material part of the Recovery Services described in 8 Scheduls and
this Inabllity continues for a perlod of more than 30 days, then the Monthly Fees
for those Recovery Services for that period shall be walved and the term of that
Schedule shall be extended by an equal period. If this inability continues for
more than five days after Subscriber has declarad a Disaster, then Subscriber
may terminate that Schedule, without penalty, by giving written notice of
termination to SunGard at any time before the inability ends.

TERMINATION FOR CAUSE. If either party breaches any of its obligations
under this Agreement In any material respect and the breach is not substantially
cured within the cure period specified befow, then the other party may terminate
this Agreement or any Schedule(s), without penalty, by giving written notice to
the breaching party at any time before the breach s substantially cured. With
respect to a breach of SunGard's obligation to provide the Recovery Services to
Subscriber during a Disaster, the cure period shall be five days. With respect to
Subscriber's payment obligations, the cure period shall be ten days after receipt
of SunGard's written notice of non-payment. With respect to all other obligations
under this Agreement, the cure period shall be 30 days after receipt of witten
notice describing the breach, provided that, if a longer period Is reasonably
required to cure the breach and the cure Is promptly begun, such cure period
shall be extended for as long as the cure is being diligently prosecuted to
completion.

NOTICE. All notices, consants and aother communications under this Agreement
shall be In writing and shall be deemed to have been received on the earlier of
the date of actual receipt or the third business day after being sent by first class
mail. Any notice may bae given by facsimile, and Disaster declaration notice may
bs given orally, provided that, in elther case, a signed written confirmation is
received within 24 hours thereafter. Subscriber's address for notice is stated in
each Schedule. SunGard's address for notice Is 680 East Swedesford Road,
Wayna, Pennsylvanla 19087, Attention: Contract Administration.

ENTIRE UNDERSTANDING. This Agreement {which Includes and Incorporates
all Schedules and Addenda to this Agreement) states the entire understanding
between the partles with respect to its subject matter, and supersedes all prior
proposals, negotiations and other written or oral communications between the
parties with respect to the subject matter of this Agreement. No modification of
this ‘Agreement, and no waiver of any breach of this Agreement, shall be
effective unless In writing and signed by an authorized representative of the
parly against whom enforcement is sought. No walver of any breach of this
Agreament, and no course of dealing between the parties, shall be construed as
a walver of any subsequent breach of this Agreement.

PARTIES IN INTEREST. Neither party may assign this Agreement or any rights
or abligations under this Agreement without the prior written consent of the other
party which will not be unreasonably withheld. This Agreement shall bind,
benefit and be enforceable by and against both parties and their respective
successors and consented-to-assigns. No third party shall be considered a
beneficlary of this Agreement or entitied to any rights under this Agreement,

CONSTRUCTION. THIS AGREEMENT SHALL BE GOVERNED BY
SUBSTANTIVE PENNSYLVANIA LAW. This choice of governing law shall not
be considered determinative of the jurisdiction or venue of any action between
the parties. In any action relating to this Agreement, the prevailing party shall be
entitled to recover its reasonable attorney's fees and court costs from the other
party. Further, each party hereby walves its right to a trial by juy. A
detarmination that any term of this Agreement is Invalid or unenforceable shali
not affect the other terms of this Agreement. Section headings are for conve-
nience of reference only and shall not affect the interpretation of this Agreement.
The relationship between the parties created by this Agreement is that of
Independent contractors, and not partners, joint venturers or agents. Sections
D3, D4 and D10 shall survive any termination of this Agreement.

Ul

Saa
©2003 SunGard Recovery Services LP, all rights reserved ' =
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Attachment # 1

.

ADDENDUM TO
REC OVERY SERVICES AGREEMENT DATED SEPTEMBER 1, 2003
Page 1 of 4

The Recovery Services Agreement, having the above date, between SunGard Recovery Services LP (“SunGard™)
and the Subscriber named below, (“Agreement”) is amended effective September 1, 2003, as follows:

1. Section D2, Fees and Expenses is amended by replacing the words "30 days" with "forty-five (45) days" i in the
third sentence of the section.

7. " Section D2, Fees and Expenses is amended by replacinig the last Sentence of the section with the following:

"Beginning one year after the Commencement Date of a Schedule, SunGard may increase all fees chargeable
under that Schedule, subject to the annual percentage limitation stated in the next sentence, by giving at least
90 days advance written notice to Subscriber. The rate of increase during any contract year shall not exceed
the sum of (a) the annual rate of increase in the United States Consumer Price Index--All Cities (or a
comparable replacement index) during the then most currently available 12-month period, plus (b) 2%,
provided that such increase shall in no event exceed 5%."

3. Section D3, Confidentiality 1s amended by adding the following to the end of the section:

"SunGard recogmzes that Subscriber, and therefore this Agreement, is subject to the terms and provisions of
Chapter 119 of the Florida Statutes. Any footnotes set forth in the Agreement, any Schedule(s), or any
addenda regardmg conﬁdentlahty are hereby deleted " ,

4. Section D4, L1ab1hg£ and Indemmficatxo n is amended by deletmg the second and fourth sentences of the
section. .

5. Section D10, Construction is amended by replaeing the word "PENNSYLVANIA" with the word
"FLORIDA" in the first sentence of the section.

6. Section D10, Construction is further amended by replacing the second sentence of the section with the
following;:

"Jurisdiction or venue of any action between :the parties shall be Palm Bean County, Florida."

7. LOSS OF GOVERNMENT FUNDING. If Subscriber is dependent upon government funding for payment of
the Monthly Fees, and funds for future Monthly Fees are not appropriated or authorized by the applicable
governing body, then Subscriber may cancel the affected Schedule, without penalty, effective at the end of
the then current fiscal year, by giving written notice of cancellation to SunGard at least sixty (60) days before
the end of such fiscal year. Subscriber's cancellation notice shall include a written representation that the
necessary government funds have not been appropriated or authorized. :

P
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ADDENDUM TO

RECOVERY SERVICES AGREEMENT DATED SEPTEMBER 1, 2003
Page 2 of 4 '

7. DECLARATION AND DAILY USAGE FEES. In the event that Subscriber declares a Disaster a maximum
of twenty-five percent (25%) of the Disaster Declaration Fee shall be applied toward each of the first four (COE
days of the Daily Usage Fee, provided that the total amount applied does not exceed the Disaster Declaration
Fee, as provided in the Schedule. :

8. FEDERAL AND STATE TAXES. Subscriber is exempt from payment of Florida State Sales and Use Taxes
Subscriber agrees upon execution of this Agreement to provide a tax exemption certificate to SunGard.
SunGard shall not be exempted from paying sales tax to its suppliers for materials used to fulfill contractual
obligations with Subscriber nor is SunGard authorized to use Subscriber's Tax Exemption Number in
securing such materials.

9. CONTINGENT FEES. SunGard warrants that it has not employed or retained any company or person, other
than a bona fide employee working solely for SunGard, to solicit or secure this contract and that it has not
paid or agreed to pay any person, company, corporation, individual, or firm, other than a bona fide employee
working solely for SunGard, any fee, commission, percentage, gift, or any other consideration contingent
upon or resulting from the award or making of this contract.

10. RECORD RETENTION. SunGard shall maintain adequate records to justify all charges, expenses, and costs
directly incurred in performing the work or in support of its obligations hereunder for at least three (3) years
after completion or termination of this Agreement. :

11. NONDISCRIMINATION. SunGard warrants and represents that all of its employees are treated equally
during employment without regard to race, color, religion, disability, sex, age, national origin, ancestry,
marital status, or sexual orientation. :

12. AUTHORITY TO PRACTICE. SunGard hereby represents and warrants that it has and will continue to
maintain all licenses and approvals required to conduct its business, and that it will at all times conduct its
business activities in a reputable manner. Proof of such licenses and approvals shall be submitted to

_ Subscriber upon written request. '

13. PUBLIC ENTITY CRIMES. As provided in Florida Statute 287.132-133, by entering into this Agreement or
performing any work in furtherance hereof; SunGard certifies that it, its affiliates, suppliers, subcontractors
and consultants who will perform hereunder, have not been placed on the convicted vendor list maintained by
the State of Florida Department of Management Services within the thirty-six (36) months immediately
preceding the effective date hereof. This notice is required by Florida Statute 287.133(3)(a).

14. CONDUCT ON SUBSCRIBER PREMISES. All of SunGard’s personnel (and all subcontractors) while on
Subscriber prgmises will comply with all Subscriber requirements governing conduct, safety and security.

o, W
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ADDENDUM TO :
RECOVERY SERVICES AGREEMENT DATED SEPTEMBER 1.2003
Page3 of 4

15. INSURANCE. Upon execution of this Agreement, SunGard will provide evidence of the following
minimum amounts of insurance coverage to Palm Beach County Purchasing Department, 50 South M1hta1y
Trail, Smte 110, West Palm Beach, FL 33415, Attention: Contracts Section.

SunGard shall, at its sole expense, maintain in full force and effect; at all times during the life of this
Agreement, insurance coverages and limits (including endorsements) as described herein. Failure to maintain
the required insurance will be considered default of the Agreement. The requirements contained herein, as
well as Subscriber's review or acceptance of insurance maintained by SunGard, are not intended to and shall
not in any manner limit or qualify the liabilities and obligations assumed by SunGard under this Agreement.

A. Commercial General Liability: SunGard shall maintain Commercial General Liability at a limit of
liability not less than $500,000 Each Occurrence. Coverage shall not contain any endorsement(s)
excluding Contractual Liability or Cross Liability.

B. Business Auto Liability: SunGard shall maintain Business Auto Liability at a limit of liability not
-1ess than $500,000 Each Occurrence for all owned, non-owned, and hired automobiles. In the event
SunGard owns no automobiles, the Business Auto Liability requirement shall be amended allowing
SunGard to maintain only Hired & Non-Owned Auto Liability. This amended requirement may be
satisfied by way of endorsement to the Commercial General Liability, or separate Business Auto
coverage form. '

C. Workers’ Compensation Insurance & Employer’s Liability: SunGard shall maintain Workers’
- Compensation & Employer’s Liability in accordance with Florida Statute Chapter 440.

E. Certificate(s) of Insurance: Within thirty (30) days of Subscriber's written request to do so, SunGard
shall deliver to Subscriber Certificate(s) of Insurance evidencing that all types and amounts of
insurance coverages required by this Agreement have been obtained and are in full force and effect.
SunGard shall deliver to Subscriber, upon Subscriber’s request, certificates of insurance, which
certificates shall provide that such insurance shall not be terminated, expire or materially changed
without thirty (30) days written notice to Subscriber. In the event such insurance is terminated,
expires or materially changed, then Subscriber may terminate this Agreement, as its sole remedy and
without financial or other penalty, by providing SunGard with written notice.

F. Umbrella or Excess Liability: If necessary, SunGard may satisfy the minimum limits required above
for either Commercial General Liability, Business Auto Liability, and Employer’s Liability coverage
under Umbrella or Excess Liability. The Umbrella or Excess Liability shall have an Aggregate limit
not less than the highest “Each Occurrence” limit for either Commerc1a1 General Liability, Busmess

. Auto Liability, or Employer ] L1ab1hty

16. CONFLICT. In the event of a conflict between the terms and conditions of any amendment to a document
and the terms and conditions of that document itself, the terms and conditions of the amendment shall govern.

M‘
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ADDENDUM TO
RECOVERY SERVICES AGREEMENT DATED SEPTEMBER 1, 2003
Page 4 of 4

By the s1gnatures of their duly authonzed representatives below, SunGard and Subscriber, intending to be legally bound, agree to
. all of the provisions of this Addendum and ratify the terms of the Agreement.

SUNGARD RECOVERY SERVICES LP

.BY:

PRINT NAME:

PRINT TITLE:

DATE SIGNED; ' ,20

DOROTHY H. WlLKEN CLEHK
Board of County Comm!ssioners

COUNTY %
. FLORIDM §z

0,

Initials

SUBSCRIBER/ PALM BEACH COUNTY

g/fy\&___/

' Pm,%é: \ ) KarenT. Marcus, Chalr

PR]NTT[TLE:'
DATE SIGNED:, AUG 19 208 , 20

R2003 1254
E m}zxs AND CONDITIONS

188 DIRECTOR

APPROVED AS TO FORM
AND ZGAL SUFFICIENGY

COUNTY ORNEY




Attachment # 1

' SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY

Page 1 of 20
Included . Disaster Fees (only during a Disaster)
Selected Services: Yes/No Test Periods Declaration Dally Usage
(a) Center-Based Recovery Services: Sea Config,
(i) Hotsite: Yes_ ' Four (4) See Config.
(i) Coldsite: No N/A $0
(iil) Office Space: No N/A
{iv) Work Group Spage: . Yes One (1) $2,500 $500
(v} MegaVoice (sm): No N/A $0 $0
(b) Moblle Recovery Services: ‘
(i) Replacement Recovery System: Yes_ Four (4) See Config. Ses Conflg.
Delivery Method(s) Selgcted: Primary Recovery Facllity/Altemate Recovery Facility/Mobile Data Center/Subscriber Facility
(i) Computer Space: No N/A m $0
Delivery Method(s) Selected: N/A
(i) Supplemental Office Space: No N/A
(Iv) Mobile Work Group Space: Yes_ N/A See Config. See Config.
(v) Quick Ship Equipment. No_ N/A $0 : $0
' No._ NIA $0 $0

{c) Network Services;
Commencement Date: 09/01/2003

Agreed Term: 61 month(s) .

Monthly Fee: Effective 09/01/2003 -
Monfhily Fee: Effective 10/01/2003

- $3,890
$10,890

301 NORTH OLIVE AVE, WEST PALM BEACH, FI. 33401
301 NORTH OLIVE AVE, WEST PALM BEACH, FL. 33401

ATTN: BILL SHAVER
301 NORTH OLIVE AVE, WEST PALM BEACH, FL 33401

ATTN: BILL SHAVER

Subscriber's Location:
Send Subscriber Notices to:

Send Subscriber Invoices to:

l z
By the signatures of thelr duly authorized representatives below, SunGard and Subscriber, lntendlr;d to be legally bound, agree to all of the

provisions of this Schedule and ratify the terms of the Recovery Services Agreement. ;
SUNGARD REC RY SERVICES,LP, ; SUBSCRIBER: BALM,BEAQH C
BY: Wm A/ QA By: /<f M\ —
PRINT NAME: WILLIAM H. BARON PRINT NAME: ,
printirLe: _ SR. VICE PRESIDENT PRINT TITLE:
pATESIGNED: - A3 DATE SIGNED: AW TT 8T
: 1 . .

DOROTHY H. WILKEN, CLERK

P ty Commissioners
T AR et sle lom
' BY -, '

l],,

FOF 3y GLERK
Zuf Q‘\\N\ B _45-.; 6?,; : -~ 1SSDIRECTOR
01 Yen’
Z i COUNTY ;&7
"85 Flomon SOF APPROVED AS TO FORM
W, gﬁ | AND LEGA}. SUFFICIENCY
""8 "—-.-.-qf' 5 .
i THE TERMS OF THIS SCHEDULE ARE couﬂaaaﬁ J’N"’T"\;g{ lfNE 7

Quote ID 39805 A, Last Modified 08/11/2003

———— e
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 08/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Pags 2 of 20

Hotsite Configuration: . Quantity Description

(Cust Ref: Mainframe) ‘1 IBM PROCESSOR MIPS RANGE 125 - 161

1 configured as follows:;
140 1BM MIPS (125 - 161)

Declaration Fee: $12,500 per configuration
Dally Usage Fee: $10,000 per configuration per day

2048 MB OF MEMORY
740 GIGABYTES OF EMC SYMMETRIX DASD

10 IBM 3490E MAGNETIC CARTRIDGE DRIVE ADDRESSES
(ESCON ATTACHED)

IBM 3900-1 ADVANCED FUNCTION PRINTER
IBM 3900-1 ADVANCED FUNCTION PRINTER
1BM 4248 IMPACT LINE PRINTER

OSA-2 ENTR (10/100 ETHERNET/TOKEN RING)
IBM 3174 GATEWAY CONTROLLER

- = A e -

1 configured as follows:
1 ETHERNET ADAPTER

1 VERILINK CONNECT T-1 CSU/DSU

1 CISCO 7206VXR ROUTER BASE UNIT #1, NPE-300,
128MB MEMORY
o configured as follows:
2 FAST ETHERNET PORT
1 T-1 PORT

2 ANNUAL TEST PERIODS (ADDITIONAL)

Work Group Configuration:  Quantity Descrlption

(Cust Ref: Facliity) 25 DESKTOP PC W/CD-ROM DRIVE, 1,44 DISKETTE DRIVE,
A KEYBOARD, MONITOR, MOUSE

25 configured as follows:
1 PENTIUM Il 450 MHZ PROCESSOR
128 MB RAM
10 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 HP LASERJET 8000N PRINTER

50 FURNISHED WORKGROUP POSITION (DESK, CHAIR,
VOICE & DATA WIRING) Co

1 METROCENTER FACILITY ACCESS INCLUDING ONE (1)
FAX AND ONE (1) COPIER

50 DIGITAL TELEPHONE SET .
50 VOICE GRADE LINES, DIRECT DIAL .
1 ADTRAN TSU ESP T-1 CSU/DSU

M“’a's gg _> THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subsdriber - Quote ID 38805 A, Last Modifled 08/11/2003
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Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 )
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 3 of 20

Work Group Configuration: Quantity Description
(Cust Ref: Facility) : 1 CISCO 7206 ROUTER BASE UNIT #1

1 configured as follows:
2 ETHERNET PORT - 10MB

2 SERIAL PORT
Mobile Configuration 2: Quantity Description
(Cust Ref: NETMANT1) : 4 SUN ULTRA 80 MOD 1450 (1X450MHZ, 1024MB)

1 configured as follows:
1 ADDITIONAL 450MHZ CPU S (MAX3)
1024 MB MEMORY
1 CD-ROM
36 GB INTERNAL DISK
1 10/100 ETHERNET ADAPTER
1 COLOR MONITOR

Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 pef configuration per day

2 ANNUAL REMOTE TEST (RTOC OR METROCENTER)
1 MOBILE ACTIVATION MANUAL
1 configured as follows:

1 INCLUDED
Mobile Gonflguration 3: Quantity Description
(Cust Ref: APPVE) ‘ 1 SUN E220R (NO CPU/MEM)

1 configured as follows:
2 ULTRASPARC 450MHZ CPU
2048 MB MEMORY
1 CD-ROM
36 GB DiSK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER
Declaration Fee: $0 per configuration :
Dally Usage Fee: $1,250 per configuration per day
" 2 ANNUAL TEST PERIODS (ADDITIONAL)

Moblle Configuration 4: Quantity Description
(Cust Ref: JURYV1) . 1 SUN E220R (NO CPU/MEM)

1. configured as follows:
2 ULTRASPARC 450MHZ CPU
2048 MB MEMORY
1 CD-ROM
36 GB DISK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day

\/\//ﬂ"’"a'jgg 04 THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subsgber - Quote ID 39805 A, Last Modifled 08/11/2003
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 4 of 20

Mobile Configuration 4: " _Quantity Description
(Cust Ref: JURYV1) 2 ANNUAL TEST PERIODS (ADDITIONAL)

Moblle Configuration 5: Quantlgx Description -
(Cust Ref: NETMAN2) ' 1 SUN E250 (NO CPU/MEM)

1 configured as follows: i
2 ULTRASPARC 400MHZ CPU
2048 MB MEMORY

1 CD-ROM

36 GB DISK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

- Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day

2 ANNUAL TEST PERIODS (ADDITIONAL)

Mobile Configuration 6: Quantity Description
(Cust Ref: SUNMC1) 1 SUN E420R (NO CPU/MEM)

1 conflgured as follows:

4 ULTRASPARC 450MHZ CPU
4096 MB MEMORY

1 10/100MBS ETHERNET ADAPTER
1 CD-ROM
36 GB DISK
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

Declaration Fes: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day

2 ANNUAL TEST PERIODS (ADDITIONAL)

Moblle Configuration 7. Quantity Description
(Cust Ref: CONMGR1) 1 SUN E420R (NO CPU/MEM)
1 configured as follows:
4 ULTRASPARC 450MHZ CPU
4096 MB MEMORY

1 10/100MBS ETHERNET ADAPTER
1 CD-ROM
36 GB DISK
1 COLOR MONITOR
1 JNt FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day

2 ANNUAL TEST PERIODS (ADDITIONAL)

Moblle Configuration 8: Quantity Description
(Cust Ref: TIMESERV1) 1 SUN E450 (NO CPU/NO MEMORY)

W Initials %g _> " THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subs Quote ID 38805 A, Last Modified 08/11/2003
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Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 5 of 20

Mobile Configuration 8: . Quantity Description
{Cust Ref: TIMESERV1) 1 configured as follows: -
o 2 ULTRASPARC 400MHZ CPU'S
2048 MB OF MEMORY
72 GB DISK
1 10/100MB ETHERNET INTERFACE
1 COLORMONITOR .~ T T T Tt Tt
1 DUAL CHANNEL ULTRA SCSI PCl ADAPTER
1 JNI'FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration

Dally Usage Fee: $1,250 per configuration per day 2
2 ANNUAL TEST PERIODS (ADDITIONAL) 1
Moblle Configuration9: . Quantity Description
(Cust Ref: APPSERVS) o 1 SUN E450 (NO CPU/NO MEMORY)

" 1 configured as follows:
2 ULTRASPARC 400MHZ CPU'S
2048 MB OF MEMORY
72 GB DISK
1 10/100MB ETHERNET INTERFACE
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration

Dally Usage Fea: $1,250 per configuration per day '
2 ANNUAL TEST PERIODS (ADDITIONAL) _ 1
Mobhile Configuration 10: Quantity Descriptlon
{Cust Ref: ISSLEGAT02) 1 SUN E450 (NO CPU/NO MEMORY)

1 configured as follows:
2 ULTRASPARC 400MHZ CPU'S
2048 MB OF MEMORY
72 GB DISK
1 10/100MB ETHERNET INTERFACE
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration

Dally Usage Fee: $1,250 per conflguration per day . 2
2 ANNUAL TEST PERIODS (ADDITIONAL) ) . 1
Mobile Conﬂgumtldn 11; - Quantity Descrlption ]
(CustRef: CONMGR2) . 1 SUN E450 (NO CPUMEM)

‘! )b( Q Initials 8} Z > THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subscribér Quote 1D 39805 A, Last Modified 08/11/2003
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SCHEDULE A GOVERNED BY
‘RECOVERY SERVICES AGREEMENT DATED 0910112003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 6 of 20

Moblle Configuration 41: Quantity Description

(Cust Ref: CONMGR2) _ 1 configured as follows:
: 4 ULTRASPARC 400MHZ CPU'S

4086 MB OF MEMORY
1 CD-ROM
. 36 GBDISK
"1 10/100 ETHERNET INTERFACE
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER
1 DUAL CHANNEL ULTRA SCS! ADAFTER - PCI

Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day - 2

2 ANNUAL TEST PERIODS (ADDITIONAL)

Moblie Conflguration 12: Quantity Description
(Cust Ref: APPSERVE) 1 SUN E450 (NO CPU/MEM)

1 configured as follows:
4 ULTRASPARC 480MHZ CPU
4096 MB MEMORY

1 CD-ROM

36 GB DISK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MONITOR

1 "JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration
Dally Usage Fes: $1,250 per configuration per day 2

2 ANNUAL TEST PERIODS (ADDITIONAL)

Mobile Configuration 13: - Quantity Description
(Cust Ref: WUDAS11/ 1 SUN E450 (NO CPU/MEM)
WUDAS14)

1 configured as follows:
4 ULTRASPARC 480MHZ CPU
4096 MB MEMORY

1 CD-ROM

36 GB DISK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuratior .
Daily Usage Fee: $1,250 per configuration per day .2

2 ANNUAL TEST PERIODS (ADDITIONAL) 1

Mobile Configuration 14; Quantity Description
(Cust Ref: APPSERV7 / 1 SUN E4500 (NO CPU/MEM)
DATAWARE3 / WEBSERV1)

['\/L‘O"“’a” % _> THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subs Quote ID 39805 A, Last Modified 08/11/2003
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Attachment # 1

. SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY

Page 7 of 20
Moblle Configuration 14: Quantity Description
(Cust Ref: APPSERV7 / . . 1 configured as follows:
DATAWARES / WEBSERV1) 8 ULTRASPARC Il 400MHZ CPU
' - 10240 MB MEMORY
1 CD/DVD
72 GB DISK

" 71710/100 MBS ETHERNET ADAPTER
1 COLOR MONITOR
2 FIBRE CHANNEL INTERFACE

Declaration Fee: $0 per configuration

Dally Usage Fee: $1,250 per conﬂguration per day 2
2 ANNUAL TEST PERIODS (ADDITIONAL) ' ' 1
Mobile Configuration 15: Quantity Description
(Cust Ref: APPSERVVS/ 1 SUN E6500 (NO CPUMEM)
ORASERV2)

1 configured as follows:
24 ULTRASPARC || 400MHZ CPU
24576 MB MEMORY

1 CD-ROM

72 GB DISK .
1 10/100 MBS ETHERNET ADAPTER
1 COLOR MONITOR
4 FIBRE CHANNEL INTERFACE

Declaration Fee: $0 per configuration .~

Dally Usage Fee: $1,250 per configuration per day 2
2 ANNUAL TEST PERIODS (ADDITIONAL) -
Mobile Configuration 16: ~ Quantity Description
(Cust Ref: EOCAPPSV1 / 1 SUNFIRE 6800 (NO CPU/NO MEMORY)
EOCWEBSV1) :

1 configured as follows:
2 SYSTEM DOMAIN
10 ULTRASPARC 1l 900MHZ CPU
32 GIGABYTES MEMORY

2 D240 MEDIA TRAY WITH DVD/CD, DDS4 TAPE DRIVE,
2X18GB DISK DRIVES

1 10/100 MBS FAST ETHERNET ADAPTER
2 FIiBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration
Daily Usage Fee: $1,250 per configuration per day ‘ . o2,

1756 GB DISK (RAW 100% USABLE)

2 ANNUAL TEST PERIODS (ADDITIONAL) ' 1
Mobile Configuration 17: Quantity Description
(Cust Ref: CIVIS-PROD) 1 RS/6000 M80 SYSTEM UNIT (NO CPU, NO MEMORY)

1 configured as follows:
1 RS6411Il 500MHZ CPU
1 MB OF MEMORY

Declaration Fee: $0 per configuration )
Daily Usage Fee: $1,250 per configuration per day 2

LJM Initials _Z_H : > THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subscriber Quote ID 39805 A, Last Modified 08/11/2003




Moblle Configuration 17: .
(Cust Ref: CIVIS-PROD)

Moblle Configuration 18: -
(Cust Ref: SERVERS (10))

\,J(,ﬂntﬂals

—--— ——BSunBard-Subsgpter———— -

! SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 8 of 20

Quantity Descriptlon

200 GB DISK (RAW 100% USABLE)
2 ANNUAL TEST PERIODS (ADDITIONAL)

Quantity Desérlpﬂon

1 COMPAQ PROLIANT ML530, CD, MONITOR, MOUSE, KB
1 configured as follows:
2 PENTIUM ill 1.0 GHZ PROCESSOR(S)
2048 MB RAM
182 GB DISK
1 SMART ARRAY CONTROLLER
1 10/100 ETHERNET NETWORK INTERFACE CARD

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM [l 1.0 GHZ PROCESSOR(S)
2048 MB RAM '
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER k
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM i1l 1.0 GHZ PROCESSOR(S)
2048 MB RAM
72 GB DISK
1 101100 ETHERNET NETWORK INTERFACE CARD
. 1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM Il 1.40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK_

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
! CARD | :

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44M8B
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM il 1.40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
e e ———QUiote ID_39805 A, Last Modlfled 08/11/2003__ _ . _. ..
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Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page B of 20

Moblle Configuration 18: "~ Quantity Description

(Cust Ref: SERVERS (10)) 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
, DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Il 1.40 GHZ PROCESSOR(S)
2048 MB RAM
108 GB DISK

- 1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD ) :

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows: -
2 PENTIUM Il 1.40 GHZ PROCESSOR(S)
2048 MB RAM '
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM [ll 1.40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Il 1.40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows: ' ‘
2 PENTIUM lit 1.40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

" 1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
2 FABRIC SWITGCH (16 PORT)

Declaration Fes: $0 per configuration

Daily Usage Fee: $1,250 per configuration per day 2
LJW tnitials THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
= === —8unGard—-Subsefiber QuoteID-39805-A,-Last Modifled.08/11/2003
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 05/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY

Page 10 of 20
Moblle Configuration 18: - Quantity Description
(Cust Ref: SERVERS (10)) 2 ANNUAL TEST PERIODS (ADDITIONAL)
Moblle Configuration 19: ~ Quantity Description

(Cust Ref: SERVERS (10))

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: .
2 PENTIUM 11l 1.0 GHZ PROCESSOR(S)
2048 MB RAM
72 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM !ll 1.0GHZ PROCESSOR(S)
2048 MB RAM
72 GB DISK

1 10100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD .

1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
. DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM 11l 1.0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM 11l 1.0 GHZ PROCESSOR(S)
2048 MB RAM :
109 GB DiSK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM Hll 1,0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

SunGard Subscriber . . Quote 1D 39805 A, Last Modifled 08/11/2003

Vl” 4‘“‘3'5 _S_m : 7 THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.




Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
' Page 11 of 20 .

Mobile Configuration 19: " Quantity Description

(Cust Ref: SERVERS (10)) 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
. , DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM ill 1.0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER '

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Ill 1.0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM 1l 1.0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK .
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Ill 1.0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER . '

1 INTEL-BASED SERVER W/CD-ROM, 1.44MB DISKETTE
DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Il 1.0 GHZ PROCESSOR(S) |
2048 MBRAM .
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

Declaration Fee: $0 per configuration

Dally Usage Fee: $1,250 per configuration per day 2
2 ANNUAL TEST PERIODS (ADDITIONAL) ' 1
Mobile Configuration 20: Quantity Description
(Cust Ref: SERVERS (10))
(A}M Initials W » THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
SunGard Subscriber Quota ID 39805 A, Last Modified 08/11/2003

FYETYS P ¥R Y N



SCHEDULE A GOVERNED BY o

. RECOVERY SERVICES AGREEMENT DATED 08/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 12 of 20

Moblle Conflguration 20: Quantity Description

(Cust Ref: SERVERS (10)) . 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
. . : DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: )
2 PENTIUM Hil 800 MHZ PROCESSOR(S)
- 2048 MBRAM
' 108 GB DISK

1 10/100 QUAD-PORT ET HERNET NETWORK INTERFACE

CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM }il 1.0 GHZ PROCESSOR(S)
2048 MB RAM ’
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM il 1.0 GHZ PROCESSOR(S)
2048 MB RAM
108 GB DISK .
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1-configured as follows:
2 PENTIUM [l 1.0 GHZ PROCESSOR(S)
2048 MB RAM
~ 109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
" . 2 PENTIUM HIl 1.0 GHZ PROCESSOR(S)
12048 MB RAM ‘
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

Initials THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subgefiber Quote ID 39805 A, Last Modified 08/11/2003
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Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 130f20 |

Mabille Configuration 20: Quantity Description

(Cust Ref: SERVERS (10)) 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
_ DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
. ' 2 2.8 GHZ PROCESSOR(S)
e e e e e e {024 MBRAM - - e e e e e e e -
o 36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER -

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
24 MB RAM
36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
4 MB RAM ‘
36 GB DISK
"1 10/100 ETHERNET NETWORK INTERFAGE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
4 MB RAM
36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
FLOPPY DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: ]
2 PENTIUM Il 1.0 GHZ PROCESSOR(S)
2048 MB RAM o
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

. Dedlaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day 2

2 ANNUAL TEST PERIODS (ADDITIONAL)

Moblle Configuration 21: Quantity Description
(Cust Ref: SERVERS (10))

) H/}' Initials 8@ - THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
tSunGard Subscriber Quots D 39805 A, Last Modified 08/11/2003
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 08/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 14 of 20

Mobile Configuration 21: Quantity Descriptlon

(Cust Ref: SERVERS (10)) 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
: DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
' 3 PENTIUM Il 700 MHZ PROCESSOR(S)
2048 MB RAM
_ - 109-GB-DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows: '
3 PENTIUM Iil 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM il 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER -

1 INTEL-BASED SEFiVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM il 900 MHZ PROCESSOR(S)
2048 MB RAM '
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD '

1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: -
4 PENTIUM I}l 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK
1 1C%1={ (lJ)O (ON-BOARD) ETHERNET NETWORK INTERFACE

1 SMART ARRAY CONTROLLER

] E!M'"‘“a‘s g g 7 THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subsgriber - Quote ID 39805 A, Last Modified 08/11/2003




Moblle Configuration 21:
{Cust Ref: SERVERS (10))

Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 15 of 20

Quantity Description

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
4 PENTIUM Il 700 MHZ PROCESSOR(S)
2048 MB RAM

Moblle Configuration 22;

Mials )

SunGard Subscfiber

46-GB-BISk
1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD ' '
1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM IIt 900 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DiSK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM NIl 800 MHZ PROCESSOR(S)
2048 MB RAM
109 GBDISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
24 MB RAM
36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: o
' 2 2.8 GHZ PROCESSOR(S)
1024 MB RAM
36 GBDISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER ‘
Declaration Fea: $0 per configuration
Daily Usage Fee: $1,250 per configuration per day
2 ANNUAL TEST PERIODS (ADDITIONAL)

Quantity Deécrlptlon

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote ID 39805 A, Last Modified 08/11/2003




. SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 16 of 20

Mobllé Configuration 22: Quantity Description
(Cust Ref: SERVERS (10))

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM Il 700 MHZ PROCESSOR(S)
© 2048 MB RAM '
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER |

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: ‘
3 PENTIUM [l 700 MHZ PROCESSOR(S)
2048 MB RAM
100 GB DISK
1 10/400 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM 1l 700 MHZ PROCESSOR(S)
2048 MB RAM
. 109 GB DiISK
1 10/400 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM 111 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
. 3 PENTIUM iit 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER

l,J)O Initals THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
SunGard Subschiber - Quote ID 39805 A, Last Modifled 08/11/2003
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Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUN
Page 17 of 20 .

Moblle Conflguration 22: " Quantity Description

(Cust Ref: SERVERS (10)) . 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
’ DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM {li 700 MHZ PROCESSOR(S)
. 2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD . :

. 1 RAID CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
3 PENTIUM Iil 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM 11l 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SER\}ER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: :
3 PENTIUM #il 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK ,
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
-3 PENTIUM 1l 700 MHZ PROCESSOR(S)
2048 MB RAM '
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER
Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day 2
2 ANNUAL TEST PERIODS (ADDITIONAL) 1

Moblle Configuration 23: Quantity Description
{Cust Ref: SERVERS (10))

Initials ' . THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
. SunGard Subsgaber . Quote 1D 39805 A, Last Modified 08/11/2003
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 18 of 20

Moblle Configuration 23: . Quantity Description .

(Cust Ref: SERVERS (10)) 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
. DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Il 700 MHZ PROCESSOR(S)
—2048-MB-RAM—
45 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
: 4 PENTIUM 1l 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

1 10/100 {ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
4 PENTIUM HI 700 MHZ PROCESSOR(S)
. 2048 MB RAM :
45 GB DISK
1 é%%o (ON-BOARD) ETHERNET NETWORK INTERFACE

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
4 PENTIUM lil 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD '

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: )
4 PENTIUM il 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK
1 10100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD .
1 SMART ARRAY CONTROLLER

[N‘/‘ Inftals THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
SunGard Subseflber - Quote ID 39805 A, Last Modifled 08/11/2003

———————ed e



Attachment # 1

. SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 08/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 19 of 20

Moblle Conflguration 23: Quantity Description

{Cust Ref: SERVERS (10)) . *1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
. : DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
4 PENTIUM ili 700 MHZ PROCESSOR(S)
2048-MB-RAM T
45 GB DISK

1 101100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD '

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: )
4 PENTIUM i1l 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE'
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
4 PENTIUM il 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK
1 1c %%0 (ON-BOARD) ETHERNET NETWORK INTERFACE

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: .
2 PENTIUM Il 700 MHZ PROCESSOR(S)
1024 MB RAM
45 GB DISK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Il 700 MHZ PROCESSOR(S)
1024 MB RAM
45 GB DISK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD ’

1 SMART ARRAY CONTROLLER
1 STORAGETEK 8710 SILO (588 SLOTS) ‘ 3

1 configured as follows:
10 DLT7000 TAPE DRIVE (35/70GB)

V\W Inttials § Z > . THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
SunGard Subscriber Quote ID 39805 A, Last Mod!fled 08/11/2003
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Moblle Configuration 23:
(Cust Ref: SERVERS (10))

Moblle Work Group
Conflguration:

(Cust Ref: People)

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 20 of 20

Quantlg. Description

Declaration Fee: $0 per configuration
Dally Usage Fes: $1,250 per uonﬂguratlon perday 2

2 ANNUAL TEST PERIODS (ADDITIONAL)

Quantity Description

1 MOBILE WORKGROUP AREA, UP TO 100 SEATS ' - s
1 configured as follows:
50 FURNISHED POSITIONS
1 MOBILE INFORMATION PACKET
Declaration Fee: $2,500 per configuration

Dally Usage Fee: $500 per configuration per day 4
Dally Usage fee $25 Per PC Starting Day 31

50 DESKTOP PC W/CD-ROM DRIVE, 1.44MB DISKETTE
DRIVE, KEYBOARD, MONITOR, MOUSE
50 configured as follows:
1 PENTIUM 4 1.5GHZ PROCESSOR
256 MB RAM
20 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD

1 Subscriber acknowledges that the additional Test Perlod(s) reflected in each configuration on the Schedule are intended to increase
Subscriber's total allotment of annual Test Period(s) set forth on the front page of the Schedule by the total number of additional Test Period(s)
setforthina slngle configuration, unless otherwise noted.

[ T 7 N

l"fﬁ Initials §;: 7
SunGard Subscritber

Daily Usage Fees during a Disaster will begin on day 31.

To be provided to Subscriber at the Primary or Alternate Recovery Facility only.

Daily Usage Fees during a Disaster will begin on day 1.

Subscriber acknowledgeé that no more than 32 Mobile Data Centers are avallable for delivery of the Moblle Resources.

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote D 39805 A, Last Modifled 08/11/2003




Attachment # 1

Agenda Item #: 3-1U_j
PALM BEACH COUNTY /1'/ / ﬁ ”0

BOARD OF COUNTY COMMISSIONERS
g KN AbS

————— _ AC_;ENDA ITEM il:liVIMARY ) ;00 S“. Q Sq q

Meeting Date: 2/15/05 [X] Consent [ 1 Regular
[] Workshop [ 1 Public Hearing

Department Submitted By: Information Systems Services
Submitted For: Information Systems Services
l._ EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Amendment No. 1 to the
Recovery Services Agreement with SunGard, Inc. to modify configurations in conjunction with
equipment changes, increase the number of =7 - available test periods, and increase the
total remaining contract cost by $7,008 to a not-to-exceed amount of $701,016 effective

March 1, 2005 through September 30, 2008.

Summary: This contract (R2003-1256) provides disaster recovery services for the County’s
enterprise servers and other hardware. The Amendment will incorporate the changes to
equipment specifications required for efficient business recovery activities as well as increase
the number of available test periods. The total cost increase per month is $150 plus 5% annual
escalation, a total of $7,008 over the remaining 43 months.Countywide (PK)

Background and Justification: In recent years, Palm Beach County Information Systems
Services has transitioned from a mainframe-centric operation to a combination of multiple
operating platforms. The mainframe operation continues to support many business critical
applications, but other business operations have migrated to client-server, web based, or other
open systems platforms.

The SunGard contract includes assistance in disaster recovery planning development and
testing, a comprehensive equipment schedule that can be mobilized locally if necessary, and
self-contained mobile recovery units that 1SS support staff can occupy in the event the
Governmental Center, or other vital locations, become inaccessible. The deployment of mobile
recovery units will also help mitigate the inability of staff to travel far from their homes to support
any post-disaster operational effort. A contract amendment is required to update the
configuration of the technology required in business recovery activities.

Attachments:

1. Two originals, Amendment No. 1 to Schedule A, SunGard Recovery Services Agreement
2. Original SunGard contract, R2003-1256 Contract over 50 pages; may o
‘be viewed in Administration

Recdmmended by:

e /Borolelon 1/26/05 |

Department Director Date

Approved By:

M/U\/'” 7/‘/ }‘/ F—

County Administrator Date




Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:
Fiscal Years 2005 2006 2007 2008 2009

Capital Expenditures

Operating Costs $1.050 $1.890 $1.984 2,084 -0

External Revenues
Program Income (County)
In-Kind Match (County)

NET FISCAL IMPACT $1,050 $1,890 $1.,985 $2,084 0

# ADDITIONAL FTE
POSITIONS (Cumulative) 0

|

Is item Included In Current Budget? Yes _ X No__

Budget Account No.: Fund 5020 Dept _490 Unit 1304 _ Object 3401

B. Recommended Sources of Funds/Summary of Fiscal Impact:

C.  Departmental Fiscal Review: W s zsAy
lil. REVIEW COMMENTS

A. 6FMB Fiscal and/or Contract Dev. and Control Comments:

M/ ~28-08" /y./
ﬂ OFMB Contfics Do and c;rﬁ > s
}{ w ,] ‘2/ 5, 0

B. Legal Sufficiency: This item complies with current

County policies.
PlEL L/a/ s

Assistant Coun ttorney

C. Other Department Review:

Department Director

REVISED 9/03
ADM FORM 01
(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.)



Attachment # 1

R2005=0349

RECOVERY SEAVICRD AGHSERENT DATE - FEB 15
. VICES AGREEMENT DATED 09/01/2003 ;71
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY
Page 1 of 21
included Disaster Fees {only diring & Disastar)

Selacted Services: YesiNo Test Periods Daclaration Dailly Usage
{a) Center-Based Recovery Servicos: See Config.

) Holsite: Yes Four {4) See Config.

) Coldsite: No MIA 30

£il) Office Space: No A

{iv) Work Group Space: Yes One {1) $2500 $500

) MegaVoice (sm) Mo N/A S0 $0
{b} Moblle Recovery Services;

i} Replacement Recuvery Sysiem: Yes Eour {4} See Config. See Config.

Delivery Method{s) Selected: Primary Recovery Facility/Alternate Receovery FasilityiMobile Data CentedSubsoriber Facility
(i} Compuler Space: No NIA 50 $0
Belivery Method{s) Selected: NAA
{#ily Supplemental Office Space: No _hA
fiv)y Muobile Work Group Space: Yes NiA Sea Config. See Config.
{¥) Quick Ship Equipment Ng HiA $0 s
{e} Network Services: No NiA 50 86

This Suhetule replaces and supersedes the previous Scheduls A having a Commencersnt Date of 08/0172003.

Agreed Term: 43 monthig}

Monthiy Fee: Effective 03012005 $11.584

Subscriber's Lucation; 301 NORTH QLIVE AVE, WEST PALM BEACH Fi 33401

Cammenvemeant Date: 03/01/2008

Send Subscriber Nolices to: 301 NORTH OUIVE AVE, WEST PALM BEACH, FL._33401

ATTN: BILE SHAVER

Sand Subscriber Involces to 301 NORTH OLIVE AVE WEST PALM BEACH FL 33481

ATTH: BILL SHAVER

8y the signetures of thelr duly authorized representatives below, SURGErd and Subscoritier, imersling to be lagally bound, agree to all of the

provisions of this Schedule and rafify the tenms of the Recovery Serdces Agresment.

SUNGARD AVAILADHL SUBSCRIBER: PALM BEACH.COM
BY: s 7 *ﬁ;\? - BY: : iy T
PRINT NAME: LATO PRINTNAME:  TonyMasilotti = v
PRINT TITLE: VICE PRESIDENT PRINT TITLE: o &f QG‘ ,, W J"“’Q.@,&”:f
DATE SIGNED: i /3 ,{} oyt DATE SIGNED: _ ffg 15 o0 FANS ‘&'{,{;
Sharon R. Bock, Cleri SPC S
a!rq Beach Gouy &B%‘{?“?! ?Sg
By  SRE
4 e
APPROVED AS TO FORM APPROVED L RESeSSS
AND LEGAL SUEFIGIENGY oy LR coromions
F) (»;\E F . g@ DIRECTOR E—— i
COUNTY A*fac})ﬁmsv ‘\i

* THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL,

. Quate 1D 62761 A, Last Modified 0172002005

SUNGARD’

www.sungard.com



Hotsite Covfiguration: Quantity
{Cust Hef: Mainframe} 1

2048
T4Q
8

EE N

Py

3

Work Group Configuration:
{Cust Ref: Faciliiy)

SQuantity
25

50

SCHEDULE A GOVERNED BY
REGCOVERY SERVICES AGREEMENT DATED 080172003 ) _
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY

Page 2 of 21
Description . S
BN PROCESSOR MIPS RANGE 176-333

1 vonfigured as follows:
179 {BM MIPS (378 - 350
Declaration Fee: $12,500 per configuration
Dally Unage Fee: 310,000 per configuration per day
MB OF MEMORY
GIGABYTES OF EMG SYMMETRIX DASD
IBM 3450F MASNETIC CARTRIDGE DRIVE ADDRESSES
{ESCON ATTACHED)
IBM 3900-1 ADVANCED FUNCTION PRINTER
BM 4245 7 4248 IMPACT LINE PRINTER
DCE' 2140 {COMPATIBLE WATH 3800, 3800, 400, £TG.)
1BM 3174 GATEWAY CONTROLLER
1 configured as foliows:
1 ETHERNET ADAPTER
VISARA ESCON CONTROLLER (SUPPORTS REMOTE
WORKSTATIONS)
VERIUNK CONRECT 71 CBUWDSU

CISCO 7T206VXR ROUTER BASE UNIT #1, NPE-300,
128MB MEMORY

1 corfigured as nllows:

1 CISCO PORT ADAPTER4-PORT DEDICATED TOKEN
RING, 4/18MBPS, HDX/FDX, PA4R-DTR

2 FAST ETHERNETY PORT
1 7-1 PORT

CISCO 7513 ROUTER BASE UNIT #3, RSP-4, 256MB

MAIN MEMORY. 32M8 FLASH

1 configured as follows:

2 100MB FAST ETHERNET PORT
1+ CHANNEL INTERFACE PROCESSOR - ESCON
2 SERIAL PORT
1 T-1 ATM IM& RORT

ANNUAL TEST PERIODS (ADDITIONAL) K

Description

DESKTOP PC W/ CD-RW/DVD DRIVE, 1.44M8 DISKETTE
DRIVE, KEYBOARD, MOUSE

25 configured as fotlows:
1 PENTIUM 4 2.53 GHZ PROCESSOR
512 1B Ram
40 GB DISK.
1 10/160/1000 ETHERNET NETWORK INTERFACE CARD
T 18" FLAT PANEL MONITOR

FURNISHED WORKGROUP POSITION (DESK, CHAIR,
VOICE & DATA WIRING)

 THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
. Quote ID 62781 A, Last Modified 01729/2005

SUNGARD’

www.syngard.com



Attachment # 1

Work Group Configuration:

{Cust Ref: Facility)

Mobite Configuration 1:
{Gust Rel: NETMANT]

Mobile Configuration 2:
{Cust Rel: APPVH}

Mobile Configuration 3:
{Cust Ref. JURYV1Y)

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD AVAILABILITY SERVICES LF and PALM BEACH COUNTY
Page 3 of 21

Quantity Descriggion

1 METROCENTER FACILITY ACCESS INCLUDING ONE (1)
FAX AND ONE (1) COPIER

B0 DIGITAL TELEPHONME SET
5t VOICE GRADE LINES, DIRECT DIAL
3 ADTRAN TSU ESP T-1 CSUW/DSU
1 CISCO 7208 ROUTER BASE UINIT #1
1 configured as iollows;
2 ETHERNET FORT - 10M8
2 SERIAL PORT
Quantity Description

1 BUN ULTRA 80 MOD 1450 {1X450MHZ, 1124M8)
1 configured as follows:
§ ADDITIGHAL 450MHZ GPLI'S {MAX 3)
1024 MB MEMORY
1 CD-ROM
36 GB INTERNAL DISK
1 17100 ETHERNET ADAPTER
4 COLOR MONITOR

Declarstion Fae: §0 per configuration
Lally Usage Fee: $1,250 per configuration per day

3 ANNUAL REMOTE TEST (RTOC OR METROCENTER)
1 MOBILE ACTIVATION MANUAL

1 configured as follows:
1 INCLUDED

1 BUN E220R (NO CPUMEM)
T configurad as follows:
2 ULTRABPARC 450MHZ CPU
2048 MB MEMORY

1 CO-ROK

36 GRB (USK
1 10A100MBS ETHERNET ADAFTER
1 COLOR MONITOR
1 JNIFIBER CHANNEL ADAPTER

Declaration Fes: $0 per configuration
Dally Usags Fee: $1,250 per configuration per day

3 ANNUAL TEST PERIODS (ADDITIONAL)

Quantity Degcription

1 SUN EZ220R (NO CPUMEM

“THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SUNGARD"

wawsungard.com



Mobile Configuration 3:

{Cust Ref: JURYVY)

HMoblle Configuration 4:

{Cust Ref NETMANZ)

Moblle Configuration 5:

BSCHEDULE A GOVERNED BY
RECOVERY BERVICES AGREEMENT DATED 09/01/2063
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COURTY
Page 4 0f 2¢

Quantity Description

1 configured as follows:
2 ULTRASPARD 450MHZ CPU
2048 MB MENORY
1 CD-ROW
36 GB ISk
1 1OM00MBE ETHERNET ADAPTER,
1 COLOR MONITOR
3 NI FIBER CHANNEL ADAPTER
Gedlaration Fee: 30 per configuration
Dally Usage Fee. 51,250 per configuration per day
2 ANNUAL TEST PERIODS (ADDITIONAL)

RBuentity Description

1 SUN E250 (NO CPUMEM)
1 configured as follows:
2 ULTRASPARC 400MHZ CPU
2048 MB MEMORY
1 CO-ROM
26 GB sk
1 1U/100MBS ETHERNET ADAPTER
1 COLOR MONITOR
1 JNi FIBER CHANMNEL ADAPTER
Declaration Fee: 0 per configuration
Daily Usage Fee! $1,250 per configuration per day
3 ANNUAL TEST PERIODS {ADBITIOMAL)

Quanitty Descrintion

{Cust Hef: SUNMC1) 1 SUN E420R (NG CPUMEM)
1 configured as follows:
4 UUTRASPARC 450MHZ CPU
4056 MB MEMORY
1 10/100MBS ETHERNET ADAPTER
1 CO-ROM
36 68 BIsK
1 COLOR MONITOR
1 JNEFIBER CHANNEL ADAPTER
Declarstion Fee: $C per configuralion
Dally Usage Fee: $1,250 per configuration per day H
3 ANNUAL TEST PERIODS (ADDITIONAL) ®
Mobile Configuration &: Quantity Description
{Cust Haf CONMGR1) 1 SUN E420R (ND CPUMNEM)
THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
.. Quote ID 62781 A, Last Modified 01/29/2005
SUNGARD"

wwwwsungard.com



Attachment # 1

Mobile Configuration 6;
{Cust Ref: CONMGR 1)

Mobile Conflguration T:
{Cusi Ref. TIMESERV 1}

Motite Configuration 8;
{Cust Ref. APPSERVS)

Mobile Configuration 5:
{Gust Ref: ISBLEGATOR)

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY
Page & of 21

Quantity Description

1 configured as foliows
4 ULTRASPARC 450MHZ CPU
4096 MB MEMORY
1 1D I00MEBE ETHERNET ADAPTER
1 CD-ROM
36 GB DisK

7 COLOR MONITOR

1 JNEFIBER CHANNEL ADAPTER
Declaration Fes: 30 per configuration
Dally Usags Fea: $1,250 per configuration per day

3 ANNUAL TESY PERIDDS [ADDITIONAL)

Quantity Description

1 BUN E450 INQ CPUMRO MEMORY)
1 configured as ioliows:
2 ULTRASPARC 400MHZ CPU'S
2048 MB OF MEMORY
72 GB DISK
1 1OHOOMB ETHERNET INTERFACE
1 COLOR MONITOR
1 DUAL CHANNEL ULTRA SCS! PCIADAPTER
1 Jhil FIBER CHANNEL ADAPTER

Dedaration Fee: $0 per configuration
Dsily Usage Fee: $1,250 per configuration per day

3 ANNUAL TEST PERIODS {ADDITIONAL)

Quantity Description

1 BUN E459 (NG CRUING MEMORY)
1 configured as iollows:
2 ULTRASPARC 400MHZ CPU'S
2048 MB OF MEMORY
72 4B DISK
1 10/100MB ETHERNET INTEREACE
1 COLOR MONITOR
1 JNEFIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per corfiguration per day

3 ANNUAL TEST PERIODS (ADDITIONAL)

Quantity Description

1 SUN £450 (NG CPUNDG MEMORY)

1 sonfigured as follows:
2 ULTRABPARC 4D0MHZ CPU'S
2048 ¥AB OF MEMORY
72 GBDISK
1 16/100MB ETHERNET INTERFACE
1 COLOR MONITOR
1 NI FIBER CHANNEL ADAPTER

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
_ Guote ID 62781 A, Last Modified 01/20/2005

SUNGARD*

www.sungard.com




SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/04/2063
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY
Page 8 of 24

st Configuration % Quantity Description

-usl Ref! (SSLEGATO2} Declaration Fee: $0 per configuration
Dally Usege Fee: $1.250 per configuration per day

3 AMMNUAL TEST PERIODS (ADDHTIONAL)

Mobile Configuration 10: Quantity Description

*

{Cust Ref. CONMGRZ} 1 SUN 450 {NO CPURSEM)

 configured as follows:
4 ULTRASPARC 400MHZ CPU'S
4056 B OF MEMORY
1 CO-ROM
38 GB DISK

1 H/100 ETHERNET INTERFACE

1 COLOR MOMITOR

1 JNIFIBER CHANNEL ADAPTER

1 DUAL CHANNEL UL TRA SCSIADAPTER - PCH
Dedlaration Fee: 30 per configuration
Datly Usage Fee: $1,250 per configuration per day

3 ANNUAL TEST PERIODS (ADDITIONAL)

Mabile Configuration §1; Quantity Description
{Cust Ref: APPSERVE) 4 SUN E450 (NO CRUMNMEM)

1 configured as foliows:
4 ULTRASPARC 480MHZ CPU
4696 MB MEMORY
1 CD-ROM
36 GB MSK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MOMITOR
1 JH FIBER CHANNEL ADAPTER
Dsclaration Fee: 88 per configuration
Dally Usage Fee: $1,250 per configuration per day

3 ANMUAL TEST PERIODS (ADDITIONAL)

Muobile Configuration 12 Quantity Description
{Cust Ref WUDAS11 7 1 SUN B450 {NO CPUMEM)
WUDAS14)

1 configured as follows:
4 ULTRASPARC 4800HZ OPUIS
4056 MB MEMORY
1 DO-ROM
38 GB DIEK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MONITOR
1 JNIFIBER CHANMEL ADAPTER
Declaration Fee: $0 per configuration
Ually Usage Fee: $1,250 per configuration per day
3 ANNUAL TEST PERIODS (ADDITIONAL)

Mobile Configuration $2: Quantity Description

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote ID 82781 A, Last Modified 01/2972005

SUNGARD’

ww sungard com




SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/41/2003
BETWEEN SUNGARD AVAILABIITY SERVICES LP and PALM BEACH COUNTY

Attachment # 1

Page 7 of 21
Mobite Configuration 13: Quantity Desecription .
{Cust Ref: APPSERVY § 1 SUN E4500 INO CPUMEM)
DATAWARES / WEBSERV1)

1 configured as foflows:
8 ULTRASPARC 1 4DOMHZ CPU)
10240 MB MEMORY
1 COIVD
12 GBDSK

4 10/100 MBS ETHERNET ADAPTER

1 COLOR MONITOR

2 FIBRE CHANNEL INTERFACE
Declaration Fee: 50 per configutation
Daity Usage Fea: $1.250 per condiguration per day

3 ANNUAL TEST PERIODS (ADDITIONAL)

Mobile Configuration 14:  Quantity Descriptie
{Cust Ref. APPSERWES / 1 SUN EB580 {NO CPUNMEM)
DORASERVZ)

1 eonfigured as follows:
24 ULTRASPARC 1 400MHZ CPU
24678 M8 MEMORY
1 CO-ROW
72 GEDISK
1 0D MBS ETHERNET ADAPTER
1 COLOR MONITOR
4 FIBRE CHANNEL INTERFACE

Declaration Fee: 50 pear configuration
Dally Usage Fee: §1,250 per configuration per day

3 ANNUAL TEST PERIODS (ADDITIONAL)

Mobile Configuration 15: Quantity Description :
{Cust Ref EQCAPPSYY 1 SUNFIRE $800 {NO CPU/NG MEMORY)
EQCWEBSV)

1 configured as follows:
2 SYSTEM DOMAIN
19 LLTRASPARG 1 900MHZ CPU
32 GIGABYTES MEMORY
T 104100 MBS FAST ETHERNET ADAPTER
Z FIBER CHANNEL ADAPTER
Dedlaration Fes: 30 per configuration
Dinily Usage Fee: $1,250 per configuration per day
1756 GB DISK [RAW 100% USABLE)

P

3 ANNUAL TEST PERIODS (ADDITIONAL)

Mobile Configuration 16: Quantity Deseription

{Cust Rel: SERVERS {108

THE TERMS OF THIS BCHEDULE ARE CONFIDENTIAL.
... Quote ID 62781 A, Last Modified 01/20/2005

SUNGARD"

WL SN d.com



SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 88/01/2003
BETWEEN SUNGARD AVAILABILITY SERVICES LFP and PALM BEACH COUNTY
Page & of 21

Mobile Configuration 15: Quantity Description

{Cust Ref. SERVERS (103} 1 COMBAQ PROLIANT MLS30, €D, MONITOR, MOUSE. KB
1 configured as lows
2 PENTIUM #] 1.0 GHY PROCESSOR(S)
2048 MB RAM
182 GB DISK
1 SMART ARRAY CONTROLLER
1 10400 ETHERNET NETWORK INTERFACE CARD
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYROARD, MONITOR, MOUSE
1 corfigured as follows:
2 PENTIUM ] 1.0 GHZ PROCESSOR(S)
2048 WE RAM
108 GR DISK

T 1000 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1 44MB
DISKETTE DRIVE, KEYBOARD . MONITOR, MOUSE
1 configured as follows:
2 PENTIUM H1 1.0 GHZ PROCESSOR(S)
2048 MB RAM
72 GB DISK
1101100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED S8ERVER WICTH-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM il $.40 GHZ PROCESSOR(B)
ZO4B WB RaM
166 5B DISK

1 1100 DUAL-PORT ETHERNET NETWORKINTERFACE
CARD

1 SMART ARRAY CONTROLLER

I INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 corfigured as follbws:
2 PENTIUM 1 1.40 GHZ PROCESSOR(S)
2048 M3 RAM
109 GB DISK

1 101100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

THE TERMS OF THIS SCHEDULE ARE CORFIDENTIAL.
_Guote D 62781 A, Last Modified 011282005

SUNGARD®

wwnwsungerd.com



Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 00/01/2003
BETWEEN SUNGARD AVARLABILITY SERVICES LP and PALM BEAGH COUNTY

Page Sof 21

Mobite Configuration 16: Suzn Jgscription
{Cust Rel: SERVERS {16)) 1 INTEL-BASED SERVER W/ICD-ROM DRIVE, 1.44M8
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM 8 1.40 GHZ PROCESSOR(S)
2048 WB RAM
108 GB DISK

1 10/400 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as bllows:
2 PENTIUM il 1.40 GHZ PROCESSOR(S)
2048 MB RAM
108 GB OI18K
1 104100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD
1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CH-ROM DRIVE, 1.44M8
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 FPENTILIM i1 1.40 GHZ PROCESSOR(S)
2048 MB RAM
108 GB DISK
110100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD
1 SMART ARRAY CONTROLLER
t INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRWE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM it} 1.40 GHZ PROCESSOR(S)
2048 MB RAM
1408 GB MISK

1 107100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1 44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows.
2 PENTIUM W 1.40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

1107100 DUAL-PORT ETHERNET NETWORK INTERFAGE
CARD

1 SMART ARRAY CONTROLLER
2 FABRIC SWITCH (16 PORT)

Dedaralion Fee: 50 per configuration
Daily Usage Fee: $1,250 par configuration per day 2

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL. :
| . o Quote ID 62781 A, Last Modified 01/202005 |

SUNGARD’
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Mobile Configuration 16:
{Cust Ref: SERVERS {10])

Mobile Configuration 17:
{Cust Ref: SERVERS {103}

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT BATED 09/01/2003
BETWEEN SUNGARD AVAILABILITY SERVICES 11 and PALM BEACH COUNTY
Page 10 of 21

SQuantity Description

Z ANNUAL TEST PERIODS (ADDITIONAL)

Quantity Description

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MORITOR, MOUSE
1 configured as follows:
2 PENTIUM i 1.0 GHZ PROCESSOR(S)
2048 MB RAM
72 GB DISK
1 10100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1 44MB
DISKETTE DRIVE, KEYBOARD. MONITOR, MOUSE
1 configured as Toliows:
2 PENTIUM ] 1.06HZ PROCESSOR(S)
2048 MB RAM
72 5B DIBK

1 10A00 DUAL-PORT ETHERNET NETWORK BTERFACE
CARD

1 RAID CONTROLLER
INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, HONITOR, MOUSE
1 configurad as follows:
2 PENTIIM 11 1.0 GHZ PROCESSOR(S)
2048 MB RAM
103 GB DISK

1

1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
INTEL-BABED SERVER WICD-ROM DRIVE, 1.44M5
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:

4
3

2 PENTIIM NI 1.0 GHZ PROCESSOR{S)
2048 M8 RAM

109 58 DISK

1 1100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER WICD-ROM DRIVE, 1 44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 cordigured a8 follows:
2 PENTIUM 8 1.0 GHZ PROCESSORIS)
2048 MB RAM
108 68 DIsK
1 10/100 ETHERNET NETWORK INTERFADE CARD
1 RAID CONTROLLER

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
[Quote ID 62781 A, Last Modified 01/29/2005

SUNGARD’

www stingard.com



Attachment # 1

Mobile Configuration 17;
{Cust Rel: SERVERS (10))

HMobile Configuration 1i:
{Cust Ref: SERVERS (10}

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 89/01/2003
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY
Page 11 of 21

Quantity Description

1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44M8
DISKETTE DRIVE, KEYBOARD, MOMITOR, MOUSE

§ configured as follows:
Z PENTIUM Hil 1.0 GHZ PROCESSOR(S}
2042 M8 RAM
108 GB DISK
1101480 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER WICO-ROM DRIVE, 1 44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM i 1.0 GHZ PROCESSOR(S)
2048 MB RAM
108 G DISK
1 10100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44M8
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Bl 1.0 GHZ PROCESSOR(S)
248 MB RAM
108 8B DISK
1 104100 ETHERNET NETWORK INTERFACE CARD
1 RAID COMNTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
Z PENTIUM It 1.0 GHZ PROCESSOR(S)
2048 MB RAM
108 GB DISK
1 10M00 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM, 1.44MB DISKETTE
DRIVE, KEYBOARD, MONITOR, MOUSE

1 cenfigured as follows:
2 PENTIUM 1 1.0 GHZ PROCESSOR(S)
2048 MBRAM
108 GB DISK

¥ H0A100 ETHERNET NETWORK INTERFACE CARD

t RAID CONTROLLER
Declaration Fes: $0 per configuration
{ally Usage Fee: $1,280 per configuration per day

2 ANNUAL TEST PERIODS [ADDITIONAL)

Quantity Description

* THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SUNGARD"

www.singard.com



Moblle Configuration 15:
{Cust Ref; SERVERS {10}

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 08/01/2003
BETWEEN SUNGARD AVAILABILITY SERVICES 1P and PALM BEACH COUNTY
Page 12 of 21

RQuantity Description : ,
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE. KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Hli 800 MHZ PROCESSORIS)
2548 MB RAM
108 GB DIBK

1 10100 QUAD-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1 44MB
DISKETTE ORIVE, KEYBOARD, MONITOR, MOUSE
1 vordigured as foliows:
2 PENTIUM B1 1.0 GHZ PROCESSOR(S)
2048 M8 RAM
108 GB DISK
1 100 ETHERNET NETWORK INTERFACE CARD
1 RAID GONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1,44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM 1 1.0 GHZ PROCESSORIS)
2048 MB RAM
109 GB DISK
1 AG/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM fit 1.0 BHZ PROCESSORIS)
2048 MB RAM
109 G8 DISK
1 H/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as fullows:
2 PENTIUM i1 1.0 GHZ PROCESSOR(S)
2048 MB RAM
108 GB DisK
1 1100 ETHERMET NETWORK INTERFACE CARD
1 RAID CONTROLLER

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL. -
.. Ruote ID 62781 A, Last Modified 01/29/2005

SUNGARD"

wawwsungard.com



Attachment # 1

Mobile Configuration 13: Quantity Deseription

fust Ref: SERVERS (10)) 1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configrred as follows:
2 2.8 GHZ PROCESSOR(S)
10624 MB RAM
36 6B DIEK
1 W00 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 WTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSUOR(S)
24 I8 RAM
36 GB DISK
1 107100 ETHERNET NETWORK INTERFAGE CARD
1 RAID CONTROQLLER
1 INTEL-BASED SERVER WILD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
4 MB FAM
38 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
4 MB RAM
36 GB DISK
1 164100 ETHERNET RETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1,44MB
FLOPPY DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM M 1.0 GHZ PROCESSOR(S)
2048 MB RAM
108 GB NSK
1 30/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

Declaration Fee: $0 per configuration
Daity Usage Fee: $1,250 per configuration per day 2
2 ANMNUAL TEST PERIODS (ADDITIONAL) *

Mobile Configuration 1%: Quantity Description
{Cust Ref: SERVERS {100

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
. Ruote 1D 62781 A, Last Modified 01/29/2005

SUNGARD’

www.sungard.com



SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREENENT DATED 02/61/2003
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY
Page 14 of 21

Mobile Configuration 19: Quantity Descripiion

{Cuet Rel: SERVERS {(10) 1 INTEL-BASED SERVER WICH-ROM DRIVE, 14418
DISKETTE DRIVE, KEYBOARD. MIONITOR, MOUSE

1 configurad as folloavs:
3 PENTIUM H 700 MHZ PROCESSOR(S)
2048 348 RAM
109 GB DISK

1 164100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as foliows:
3 PENTIUM i1l 700 MHZ PROCESSOR(S)
2048 ME RAK
109 GB DISK

1 104100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAY CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, § 44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
3 PENTIUM 11t 700 MHZ PROCESSOR(S)
2048 W8 RAMY
109 BB DISK

1 101100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER

1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE RRIVE, KEYBOARD, MONITOR, MOUSE

1 cordigured as follows:
2 PENTIUM 4l 900 MHZ PROCESSOR(S)
2048 MB RAM
108 BB DiSK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER

1 INTEL-BASED SERVER WICD.ROM DRIVE. 14405
DTHSKETTE DRIVE, KEYBOARE, HONITOR, MOUSE

1 corfigurad as follows:
4 PENTIUM 1l 700 MHZ PROCESSORIS}
2048 MB RAM
A5 QB DISK

1 10/100 (ON-BUARD) ETHERNET NETWORK INTERFACE
CARD

T SMART ARRAY CONTROLLER

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL,

SUNGARD®
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Attachment # 1

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY
Page 15 of 21

Nobile Configuration 19: Quantity Description

{Cust Ref: BERVERS (10) 1 INTEL-BASED BERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 canfigured as foliows;
4 PENTIUM Il 700 MMZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

1 16/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 BMART ARRAY CONTROLLER
1 INTEL-BASED SERVER WICO-ROM DRIVE, 1.44W8
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 vonfigured as olicws:
Z PENTILIM 11 800 MHZ PROCESSORIS)
2048 MB RAM
108 6B DISK

1 107100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 14408
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 sonfigured as follows:
2 PENTIUM i 800 MHZ PROCESSOR(S)
2048 MB RAM
108 GB sK

1 107100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
1 INTEL-BABED BERVER WLD-ROM DRIVE, 1 44048
OISKETTE DRIVE, KEYROARD, MONITOR, MOUSE
1 canfigured as follows:
2 2.8 GHZ PROGESSORIS)
24 $AB RAM
38 GB OISK
1 $0/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, 14408
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 zonfigured a8 follows:
2 2.8 GHZ PROCESSOR(S)
024 MB RAM
38 58 DI8K
1 100100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

Dedlaration Fae: 30 per configuration
Daity Usage Fee: $1,250 per configuration per day
2 ANNUAL TEST PERIODS (ADDITIONAL) ¢

ra

Mobite Configuration 20: Quantity Description

 THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
 Quote 1D 62781 A, Last Modified 01/26/2005
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Mobile Configuration 20: Quantity Description

{Cust Raf: SERVERS {10}}
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44M8B
DISKETTE DRIWVE, KEYBOARD, MONITOR, MOUSE
1 configured as foliows:
3 PENTIUM H 700 MHZ PROCESSORIS)
2048 MB RAM
108 GB DISK
1 10100 ETHERNET NETWORK INTERFACE CARD
1 RAD CONTROLLER

* INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIIM It 700 MHZ PROCESSORIS)
2048 MB RAM
109 GB DISK
1 1GA00 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as llows:
3 PENTIUM Hl 700 MHZ PROCESSORIS)
2048 WB RAM
108 GB DISK
1 1100 ETHERNET NETWORK INTERFADE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER W/ICD-ROM DRIVE, 1.44MB
DIGKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as foliows:
3 PENTIUM li 700 MHZ PROCESSORIS)
2048 MB RAM
108 GB DISK
1 W00 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER WICD-ROM DRIVE, 1 44M8
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
3 PENTIUM HI 700 MHZ PROCESSOR(S)
2048 MB RAaM
108 B8 DISK

1 104100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote lDﬁ_Z?M A, Last ?_’s‘!’qd»iﬁed {%1}29;?(}05
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Attachment # 1

#Mobile Configuration 20:
Cust Ref: SERVERS {10

Mobile Configuration 21:
{Cust Ref SERVERS (10}

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 08/0%/2003
BETWEEN SUNGARD AVAILABILITY SERVICEYS LP and PALM BEACH COUNTY
Page 17 of 21

Quantity Description

1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM B 700 MHZ PROCESSOR(S)
2048 MB RAM
1089 GB DISK

1 1100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROULER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 14418
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows;
3 PENTIUM 1 700 MHZ PROCESSOR(S}
2048 MB RAM
108 GB DISK
1 107100 ETHERNET NETWORK INTERFACE CARD
1 ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1 44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
3 PENTIUM Ut 700 MHZ PROCESSOR(S)
2048 MB RAM
108 GB DISK
110100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
i INTEL-BASED SERVER WIGU-ROM DRWE, 1.44MB
DISKETTE BRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM B 700 MHZ PROCESSORIS)
2648 MB RAM
109 6B DISK
1 10100 ETHERNET RETWORK INTERFACE CARD
$ RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
3 PENTIUM 1I} 700 MHZ PROCESSORIS)
2048 MB RAM
108 GB DISK

1 104100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER

Declaration Fee: 50 per configurafion
Deily Usage Fee: $1,250 per configuration per day
2 ANMUAL TEST PERIODS (ADRITIONAL)

Quantity Description

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote ID 62781 A, Last Modified 01(29/2005 _

SUNGARD"
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Mobile Configuration 21.
(Cust Ref: SERVERS {100

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 015/61/2003
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY
Page 18 of 21

Quantity Description

1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM 1 700 MHZ PROCESSOR(S)
2048 MB RAM
45 B DISK
1 107100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB
BISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as Tollows:
4 PENTIUM 1l 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

10100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1 44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MQUSE
1 configured as follows:
4 FENTIUM i1 700 MHZ PROCESSORIS)
2048 MB RAM
A5 GB DISK

¥ 107100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEC-BASED SERVER WICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 vordfigured as follows:
4 PENTIUM {ll 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

1 107100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

t SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as fntiows:
4 PENTIUM t} 700 MHZ PROCESSOR(S)
2048 MB RAM
45 G5B DISK

1 10/100 {(ON-BOARD} ETHERNET NETWORK INTERFACE
CARD

1 BMART ARRAY CONTROLLER

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
_...Quote ID 62781 A, Last Modified 01/20/2005

SUNGARD’
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Mobile Configuration 2% Quardity Description

Attachment # 1

{Cust Ref: SERVERS {109 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 curdigured as follows:
4 PENTIUM B 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

1 10400 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 BMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
4 PENTIUM il 700 MBZ PROCEBSOR{S)
2048 MB RAM
45 GB DISK

1 10/100 {ON-BOARD} ETHERNET RETWORK INTERFACE
CARD

1 GMART ARRAY CONTROLLER
1 INTEL-BASED S8ERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
4 PENTHIM H 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

1 19/108 (ON-BOARD)} ETHERNET NETWORK INTERFACE
CARD

1 SMARY ARRAY CONTROLLER
1 INTEL-BASED SERVER W/ICD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM | 700 MHZ PROCESSOR(S)
1024 MB RAM
45 GB DISK
1 107100 {ON-BOARD) ETHERNET NETWORK INTERFACE
CARD
1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Il 700 MHZ PROCESSOR(S)
1024 MB RaM
45 GB DISK

110100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
1 STORAGETEK 8710 SILO (588 SLOTS)
1 configured as follows:
10 DLT7000 TAPE DRIVE {35/70GB)

W

THE TERMS OF THIS SCHEDULE ARE GONFIDENTIAL.
... Quote ID 82781 A, Last Modified 01/29/2005
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 08/01/2003
BETWEEN SUNGARD AVAILABILITY SERVICES LP and PALM BEACH COUNTY

Page 20 of 21
Mobile Configuration 21; Quantity Description
{Cust Ref: SERVERS {10) Declargtion Fee: $0 per conflguration
Daily Usags Fee: $£1,250 per corfiguration per day 2
2 ANNUAL TEST PERIODS (ADDUTIONALY 4
$obite Work Group Quantity Description
Coafiguration: 1 MOBILE WORKGROUP AREA, UP TO 100 SEATS 5

Cust Ref: Paople) )
(Cust Re e 1 configured as Inllows:
50 FURNISHED POSITIONS
1 MOBILE INFORMATION PACKET

Declaration Fee: 32 500 per configuration
Daily Usage Fee: 5500 per condiguration per day 5
Daily Usage fes $25 Per PC Starting Day 31

50 DESKTOP PC W/ CO-RW/DVD DRIVE, 1.44MB DISKETTE
DRIVE, KEYBOARD, MOUSE * NOM-TESTABLE "
50 configured as follows:
1 PENTIUM 4 2,53 GHZ PROCESSOR
512 MB RAM
<0 GB DIsK
1 10/100/1000 ETHERNET NMETWORK INTERFACE CARD
118" FLAY PANEL MONITOR

*  Subscriber acknowledges that the additional Test Pariod(s} refiscied in each configuration on the Schedule are infended to increase o
Subscriber's tolal aliotment of annusl Test Period{s) set forth on the front page of the Schedule by the sotal number of additiona? Test Perind(s)
s#l forth in & single configuration, unless otherwise noted.

Daily Usage Fees turing a Disaster will begin on day 31,

To be provided to Subscriber al the Primary or Alleroate Recovery Facility only.

Dally Usage Feaes during a Disaster wilt begin on day 1,

Subscriber acknowledges that no more than 32 Mobile Data Centers are available for defivery of the Mobile Resources.

Section C of ihe Recovery Sarvices Agreemant shall be replaced, in s endirely, with the following:

C. MULTIPLE DIBASTER. Subscribers dghts of immediate snd sxcusive yse of the Recovery Services, as provided in Section A2, shall be subjed to the
possibility that one or more ather Subseribers {"other aifacied Subscribers™) sould declare 3 disastor 8t the same fme 85 {or belore or after)
Subseriber and require use of the same Recovery Resources at the seme time as Subscriber {"Wiuitiple Disaster™). The following provisions are
intended to avoid or minimize contention for Recovery Resources during Multipie Disasters,

1. PRIORITY RESOURCES AND SHARED RESQURCES. Al Recovery Resources shall be available on a priorily use basis [Priority Resources™ except

for those designated by SunGard as svaable on s shared use hasis {"Shared Resources™, SunGard's designations of Shared Rescurces shall be
made in itz reasonable discretion and shall be subject to change without natice.

2. ACCESS AND UBE PROCEDURES. Accoss io and use of Recovery Resouwrces during disasters shall depend upon whather the Recovery
Resources are Priosity Resources or Shared Resources and, with respeact o Priority Resources, the order in which disasters are deciared.

SunGard shall maintain racords of its receipt of disaster declarations, which shall be the exclusive basis for determining the arder in which disasters
are deciared.

{a) Subscriber shall have priority righls of access to and use of applicable Priority Resources that are niot then being used by other affected
Subscribers who praviously declared disasters. Use of such Priority Resources is exclusive for as long as Subseriber is entiled to use tham
under Section A2.

{b} Subscriber and all other affected subscribers shall have equal rights of scoess to and use of applicable Shared Resources, irespective of the
order in which disasters noour or are deciared. Use of Shared Resources may bs exclusive at times, bul remains sublect o the possible need for
shared or allocated use with other affected Subscribers,

{c} ¥ applicabile Priority Resources and applicable Shared Resources are holh avallable, Subscriber may choose which typa 10 use.

() Subscriber shall caoperate with SunGard and il other affectad subscrihers as reasonably raquired under the circurstancas, inclding to
coartinate the efficient use of Recovery Resaurces, 1 aveid or minimize e need for shared or altocated uss of Shaved Resources, and to
implement any necessary plans for shared or aliocated use of Shared Resourcny,

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote 1D 62781 A, Last Modified 01/29/2005
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{e}  a Multipte Disaster is widespread or extreme, then, notwithstanding the foregoing provisions, SunGard may implement emergency procedurss
that are necessary, in SunGard's reasonzbls iudgment, lo allncate Recavery Resources in order to satisfy the critical needs of affecled
Subscribers, applicable national securily intetests and comparable concems.

3 MULTIPLE DISASTER PROTECTION. To lower the probability of a Multiple Disaster, SunGard shall comply with the following terms:

{a} Mo other subscriber shall ba granted any greater rights of access to or use of the Recovery Resources than are granted to Subscriber under this
Agresment.

{b} No agreement o provide use of any Recovery Resources shall be entered indo ol 8 time when the Subscriber location to be serviced is then
currently experiencing 2 disaster,

For Center-Based Recovery Services, BunGard alse shell comply with the following:

{¢} To discourags unnecessary disaster declarstions, Disaster Declaration Fees, as provided in the Schedules. shall be charged whenever a
Subscriber declares a disasier,

{d} To discourage unnecessary uss of the Recovery Resources, Daily Usage Fees, as provided in the Schedules, shall be charged for use of the
Recovery Resources other than for lests,

4. CRISIS MANAGEMENT, Whenever SunGard learns of an approaching storm or other situation that right couse & Multiple Disaster, SunGard shall
monitor the situation and use commercially reasonable effors 1o coordinate contingency plans with all potentially affected Subscribers.

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote 10 62781 A, Last Modified 01/29/2005
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