
PALM BEACH COUNTY 
BOARD of COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

3-U-1 

Meeting Date: 07/22/08 [ X] Consent [ ] Regular 
[ ] Ordinance [ ] Public Hearing 

Department Submitted by: 
Submitted for: 

Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: A) Schedule 
3001242400 v.2.0 to the Recovery Services Agreement with Sungard, Inc., (R2003-
1256; R2005-b349), extending the term of the agreement to December 31, 2008 and 
modifying the equipment schedule; B) Addendum to Schedule 3001242400 v.2.0 
regarding adjustments to the usage fees for Mobile Workgroup 1; and, C) increase 
of spending authority by $46,218 for a total contract amount of $938,248. 

Summary: The original Recovery Service Agreement with Sungard, Inc. (R2003-
1256) had a term of sixty-one (61) months, ending on September 30, 2008. As 
determined during an update of the ISS Business Recovery Plan, an extension of 
three (3) months is necessary to continue the services provided by Sungard, Inc. 
through the end of hurricane season. Additionally, the schedule of IT equipment 
covered under this agreement was modified to reflect current needs and capabilities. 
Countywide. (PK) 

Background and Justification: On August 19, 2003, the Board approved a 
contract with Sungard, Inc. for business recovery services (R2003-1256) to assure 
that Palm Beach County has the ability to recover essential business functionality 
after a disaster such as a hurricane. Amendment No. 1 was approved on February 
15, 2005 (R2005-0349). Schedule 3001242400 v.2.0 is required to extend the 
contract period and to adjust the covered equipment schedule to reflect current 
inventory. This agenda item has been preceded by a similar item on July 8, 2008 
which corrected past clerical errors to the agenda record. 

Attachments: 

1. 2 originals of Schedule 3001242400 v.2.0 
2. 2 originals of Addendum to Schedule 3001242400 v.2.0 
3. Copy of Contract R2003-1256, as amended through Amendment No. 1 (R2005 -

0349) 

Recommended by·_----'-/.) __ ~ __ rk ___ ~ ______ 7_-_f_0_-_o_g __ 
Department Director Date 

Approved by: 1 {(g 0~ 
Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2008 2009 2010 2011 2012 

Capital Expenditures $0 0 0 0 0 
Operating Costs iQ $46,218 iQ iQ Q 

External Revenues Q Q Q Q Q 
Program Inc (County) Q Q Q Q Q 
In-Kind Match (County) Q Q Q Q Q 

NET FISCAL IMPACT IQ $46,218 IQ IQ L.Q 

# Additional FTE 
Positions (Cumulative) Q Q Q Q Q 

Is Item Included in Current Budget Yes L._ No 

Budget Acct Number(s): Fund 5020 Dept. 490 Unit 1318 Object 3401 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

C. Department Fiscal Review: 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Administration Comments: _1__ • rrihS 
ihe eontr~+ e )('.+c.n~ian cove.,rs. -Fi v-e rnafh~ ~ ho\l"\l-e-ver, ,n,o mo 

r--1-e-v--e.. pv--e\l(otA.Sl'j l\_fproved O-.nd ~~..,.~.r, 

,fllw-t/JJv;t,_ Z·U · o</ 
OFMB ci1,,01~ 

B. Legal Sufficiency: 

( 

Assistant Coun 

C: Other Department Review: 

Department Director 
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Attachment # 1 
Schedule Number 3001242400 v. 2.0 
For Recovery Services Governed by 

Recovery Services Agreement 
Between 

SunGard Availability Services LP and PALM BEACH COUNTY 

Dated September 1, 2003 

Page 1 of 9 

Schedule Reference Name: A 

This Schedule, with an effective date of change of August 1, 2008, supersedes and replaces Schedule Number 
3001242400 v. 1.0 having a Commencement Date of March 1, 2005 and all Addenda thereto with regard to the Recovery 
Services. This Schedule has an Agreed Term of 5 months. 

SUMMARY OF SERVICES AND FEES 

Selected Services Base Test 
Periods 

Center Based Recoverv Services 
Hotsite 7 
Work Grouo Soace 1 

Mobile Recoverv Services 
Mobile Confiaurations 7 

Delivery Methods Primary Recovery Facility 
Alternate Recovery Facility 
Mobile Data Center 
Subscriber Facilitv 

Mobile Work Grouo Soace NIA 
Monthlv Fee $15 406 

By the signatures of their duly authorized representatives below, SunGard and Subscriber, intending to be legally 
bound, agree to all of the provisions of this Schedule and ratify the terms of the Agreement. 

SUNGARD AVAILABILITY ~RVICES LP 

By~~~\/~ 
Print~: James M~ 

Print Title: Vice Prestdent, Sales 

SUNGARD•1 Keeping Peop_lc 
and Infonnanon 

Availablity Services Comucud:" 

PALM BEACH COUNTY 

By: _____________ _ 

Print Name: Addie L. Greene 

Print Title: Chairperson 

Date Signed: ___________ _ 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 



Attachment # 1 
Schedule Number 3001242400 v. 2.0 
For Recovery Services Governed by 

Recovery Services Agreement 
Between 

SunGard Availability Services LP and PALM BEACH COUNTY 

BILLING SCHEDULE 
Invoice From: 

08/01/2008 

CUSTOMER INFORMATION 
SUBSCRIBER LOCATION ADDRESS: 

NOTIFICATION ADDRESS: 

BILL TO ADDRESS: 

Dated September 1, 2003 

Page 2 of 9 

Monthly Fee: 

$15,406 

301 NORTH OLIVE AVE, WEST PALM BEACH, FL 33401 US 
BILL SHAVER, bshaver@co.palm-beach.fl.us 
CLARK CURTIS 
301 NORTH OLIVE AVE, WEST PALM BEACH, FL 33401 US 
BILL SHAVER, bshaver@co.palm-beach.fl.us 
301 NORTH OLIVE AVE, WEST PALM BEACH, FL 33401 US 
CLARK CURTIS 

DOC ID: 3001242400 VER.: 2.0 
ACCOUNT NUMBER: 27710 QUOTE ID: 5367 

PRINTED: JUN. 25, 2008 03:51 :42 PM 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 
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Attachment # 1 
Schedule Number 3001242400 v. 2.0 
For Recovery Services Governed by 

Recovery Services Agreement 
Between 

SunGard Availability Services LP and PALM BEACH COUNTY 

Dated September 1, 2003 
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Hotsite 1 Disaster Fees 

Customer Configuration Ref: Declaration Fee I Dally Usage 

Mainframe $10,000 I $5,000 

IBM zSeries Processor 
1 LPAR 

100 IBM MIPs 
2 048 MB Memorv 

IBM 3174 Cluster Controller ([1]Eth, w/ IBM 
comoatible terminals & orinter) 
Visara Cluster Controller 
IBM 4247-002 Line Printer 
Oce Pagestream 7 44 Continuous Form (7 44 
iom) Duolex <Dual 372 units) Printer 
50011.5TB 3592-E05 TS1120 Taoe Addresses 
0.8/2.4GB 3490-E Tape/Loader Addresses w/ 7 
Slots 
GB of Mainframe DASO 
Cisco 7206VXR Router 

128 MB DRAM 
1 MB FLASH 
2 10/100 Ethernet Port 
1 T-1 Port 
1 T1/PRI Port 

Cisco 7513 Router 
256 MB DRAM 

32 MB FLASH 
2 10/100 Ethernet Port 
1 T1 A TM IMA Port 
2 V.35 Port 

VerilinK Connect T-1 CSU/DSU 
2 V.35 Port 

Mobile2 Disaster Fees 
Customer Configuration Ref: Declaration Fee I Daily Usage 4 

AMSPRD1 $0 I $1,250 

SunFire E2900 Service Level 
8 1.35 GHz UltraSPARC-IV CPU <Dual-Core) 

64 GB Memorv 
292 GB Internal Disk 

SUNGARD•1 KeepingPeop
0
le 

and Information 
Availablity Services Con-II:" 

DOC ID: 3001242400 VER.: 2.0 
ACCOUNT NUMBER: 27710 QUOTE ID: 5367 

PRINTED: JUN. 25, 2008 03:51 :43 PM 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 
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Attachment # 1 
Schedule Number 3001242400 v. 2.0 
For Recovery Services Governed by 

Recovery Services Agreement 
Between 

SunGard Availability Services LP and PALM BEACH COUNTY 

Dated September 1, 2003 
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Mobile 2 
(Continued) 
Fiber Channel Adaoter (2-Port) 
SCSI LVD Adaoter (2-Port) 
DVD-ROM Drive 
Ethernet 1 Gbos Port 
GB Disk - RAID orotected 
Fabric Switch (16 Port) 

Mobile 3 5 

Customer Configuration Ref: 
JISPROD 
SunFire E2900 Service Level 

8 1.35 GHz UltraSPARC-IV CPU (Dual-Core) 
64 GB Memorv 

292 GB Internal Disk 
Fiber Channel Adaoter (2-Port) 
SCSI l VD Adaoter (2-Port) 
DVD-ROM Drive 
Ethernet 1 Gbos Port 
GB Disk - RAID orotected 

Mobile 4 5 

Customer Configuration Ref: 
EOCAPPSRV2 
SunFire E2900 Service Level 

4 1.35 GHz UltraSPARC-IV CPU (Dual-Core) 
32 GB Memorv 

292 GB Internal Disk 
Fiber Channel Adaoter {2-Port) 
SCSI LVD Adaoter (2-Port) 
DVD-ROM Drive 
Ethernet 1 Gbos Port 
GB Disk - RAID orotected 
Fabric Switch {16 Port) 

Mobile 5 5 

Customer Configuration Ref: 
EOCWEBSV2 
SunFire E2900 Service Level 

411.35 GHz UltraSPARC-IV CPU (Dual-Core) 
32 I GB Memorv 

Disaster Fees 

Declaration Fee I Daily Usage 4 

$0 I $1,250 

Disaster Fees 

Declaration Fee I Daily Usage 4 

$0 I $1,250 

Disaster Fees 

Declaration Fee I Daily Usage 4 

$0 I $1,250 

DOC ID: 3001242400 VER.: 2.0 
ACCOUNT NUMBER: 27710 QUOTE ID: 5367 

PRINTED: JUN. 25, 2008 03:51 :43 PM 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 
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Schedule Number 3001242400 v. 2.0 
For Recovery Services Governed by 

Recovery Services Agreement 
Between 

SunGard Availability Services LP and PALM BEACH COUNTY 
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Mobile 5 
/Continued) 

2921 GB Internal Disk 
Fiber Channel Adaoter (2-Port) 
SCSI LVD Adaoter (2-Port) 
DVD-ROM Drive 
Ethernet 1 Gbos Port 
GB Disk - RAID nrotected 

Mobile 6 Disaster Fees 

Customer Configuration Ref: Declaration Fee I Dailv Usaae 4 

APPSERV15 $0 I $1,250 

SunFire V880 Service Level 
4 1.2 GHz UltraSPARC-I11 CPU 

32 GB Memorv 
144 GB Internal Disk 

Fiber Channel Port 
DVD-ROM Drive 
Ethernet 10/100/1000 Mbos Port 
GB Disk - RAID orotected 

Mobile 12 Disaster Fees 

Customer Configuration Ref: Declaration Fee I Dailv Usaae 4 

Crvstal 1 $0 I $1,250 

SunFire V890 Service Level 
4 1.35 GHz UltraSPARC-IV CPU <Dual-Core) 

32 GB Memorv 
292 GB Internal Disk 

Fiber Channel Port 
DVD-ROM Drive 
Ethernet 10/100 Mbos Adaoter 
GB Disk - RAID orotected 

Mobile 13 Disaster Fees 

Customer Configuration Ref: Declaration Fee l Dailv Usaae 4 

Crvstal 2 $0 I $1,250 

SunFire V890 Service Level 
4 1.35 GHz UltraSPARC-IV CPU <Dual-Core) 

32 GB Memorv 
292 GB Internal Disk 

Fiber Channel Port 
DVD-ROM Drive 

SUNGARD"I KeepingPeop}e 
and Infonnatton 

Availability Services Conn«ud:" 

DOC ID: 3001242400 VER.: 2.0 
ACCOUNT NUMBER: 27710 QUOTE ID: 5367 

PRINTED: JUN. 25, 2008 03:51 :43 PM 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 
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Schedule Number 3001242400 v. 2.0 
For Recovery Services Governed by 

Recovery Services Agreement 
Between 

SunGard Availability Services LP and PALM BEACH COUNTY 

Dated September 1, 2003 

Page 6 of 9 

Mobile 13 
(Continued) 
Ethernet 1 Gbos Port 
GB Disk - RAID orotected 

Mobile 14 
Customer Configuration Ref: 
GIS 
SunFire V440 Service Level 

2 1.2 GHz UltraSPARC-I11 CPU 
16 GB Memorv 

288 GB Internal Disk 
Fiber Channel Port 
DVD-ROM Drive 
Ethernet 1 Gbos Port 
GB Disk - RAID orotected 

Mobile 15 
Customer Configuration Ref: 
Oracle Connection Manaaer 
SunFire V240 Service Level 

2 1.5 GHz UltraSPARC-llli CPU 
8 GB Memorv 

144 GB Internal Disk 
Fiber Channel Port 
DVD-ROM Drive 
Ethernet 1 Gbos Port 
GB Disk - RAID orotected 

Mobile 16 
Customer Configuration Ref: 
0101 
SunFire V240 Service Level 

2 1.5 GHz UltraSPARC-llli CPU 
8 GB Memorv 

144 GB Internal Disk 
Fiber Channel Port 
DVD-ROM Drive 
Ethernet 1 Gbos Port 
GB Disk - RAID orotected 

Disaster Fees 

Declaration Fee I Daily Usage 4 

$0 l $1,250 

Disaster Fees 

Declaration Fee I Daily Usage 4 

$al $1,250 

Disaster Fees 

Declaration Fee I Daily Usage 4 

$0 I $1,250 

DOC ID: 3001242400 VER.: 2.0 
ACCOUNT NUMBER: 27710 QUOTE ID: 5367 

PRINTED: JUN. 25, 2008 03:51 :43 PM 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 
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Schedule Number 3001242400 v. 2.0 
For Recovery Services Governed by 

Recovery Services Agreement 
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SunGard Availability Services LP and PALM BEACH COUNTY 
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Mobile Work Group 1 
Customer Configuration Ref: 
Peoole 
Mobile Workarouo Area 
Mobile Activation Manual : Excluded, per 
Customer/Subscriber's reauest 
Furnished Positions 
Mobile Voice Teleohonv Switch 
T eleohone Headset 3 

T eleohone Set 
Digital Trunk Interface with CSU - 24 ports 
(client suoolies carrier service) 
Mobile ACD aoent 
Auto Attendant - Menu Service 
Analoa Station Ports 
Desktop PC w/1.44MB Diskette Drive, 
Kevboard Monitor Mouse 

1 Pentium 2.53 GHz CPU 
512 MB Memorv 

40 GB Internal Disk 
1 CD-ROM Drive 
1 Ethernet 10/100/1000 Mbos Adaoter 

Network 1 6 

Center to Center: LAN Bridae 
1 1 O Mbos Ethernet 

Oriaination: Lake Marv FL 
Destination(s): Philadelohia(401) PA 

Web ReDirect Services 
1 1.5 Mbos 

Destination(s): Philadelohia(401) PA 
Net ReDirect 

1 DS-1 
Oriaination: Miami FL 
Destination(s): Philadelohia(401) PA 

Disaster Fees 

Declaration Fee I Daily Usage 

$2,soo I $1,750 

Disaster Fees 

Declaration Fee I Daily Usage 

$3,soo I $350 

DOC ID: 3001242400 VER.: 2.0 
ACCOUNT NUMBER: 27710 QUOTE ID: 5367 

PRINTED: JUN. 25, 2008 03:51 :44 PM 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 
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Recovery Services Agreement 
Between 
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Work Group 1 Disaster Fees 

Customer Configuration Ref: Declaration Fee I Daily Usage 

Facilitv $2,soo I $500 

Analoa Line for Modem Connectivitv 
Furnished WorkGroup Position (Desk, Chair, 
Voice & Data Wirina) 
MetroCenter Facilitv Access 
Diaital Teleohone Set 
Desktop PC w/1.44MB Diskette Drive, 1 

Kevboard Monitor Mouse 
1 Pentium 2.53 GHz CPU 1 

512 MB Memorv 1 

40 GB Internal Disk 1 

1 CD-RW/DVD-ROM Drive 1 

1 Ethernet 10/100/1000 Mbos Adaoter 1 

1 18" Flat Panel Monitor 1 

Cisco 7206 Router 2 

1 MB DRAM 2 

1 MB FLASH 2 

2 10Mb Ethernet Port 2 

1 NPE-100 2 

2 V.35 Port 2 

Adtran TSU ESP T-1 CSU/DSU (Installed at 2 

Recoverv Center) 

SUNGARD&I Keeping People 
and Information 

Availablity Services Ct>mUmd:"' 

DOC ID: 3001242400 VER.: 2.0 
ACCOUNT NUMBER: 27710 QUOTE ID: 5367 

PRINTED: JUN. 25, 2008 03:51 :44 PM 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 



Attachment # 1 
Schedule Number 3001242400 v. 2.0 
For Recovery Services Governed by 

Recovery Services Agreement 
Between 

SunGard Availability Services LP and PALM BEACH COUNTY 

Dated September 1, 2003 
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FOOTNOTES 

1. To be governed by the terms and conditions applicable to Mobile Resources. 
2. Not shippable and subject to the terms and conditions of Shared Resources. 
4. Daily Usage Fees during a Disaster will begin on day 31. 
5. Some item(s) are not available for Testing. 
6. If a Declaration Fee of equal or greater value is charged in association with a Center

Based or Mobile Configuration defined on this Schedule, then the Declaration Fee for the 
applicable Network Services will be deemed included in such fee. 

SUNGARD•1 Keeping Peo~le 
and lnfunnatton 

Availability Services UJ111Umd:" 

DOC ID: 3001242400 VER.: 2.0 
ACCOUNT NUMBER: 27710 QUOTE ID: 5367 

PRINTED: JUN. 25, 2008 03:51 :44 PM 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 



Attachment # 2 
Addendum to Schedule Number 3001242400 v.2.0 

For Recovery Services Governed by 
Recovery Services Agreement 

Between 
SunGard Availability Services LP and Palm Beach County 

Dated September 1, 2003 

Page 1 of 1 

Schedule Reference Name: A 

The Recovery Services Agreement, having the above date, between SunGard Availability Services LP ("SunGard") and 
the Subscriber named below, ("Agreement"), with regard to the Schedule identified above ("Specified Schedule") is 
amended effective August 1, 2008, as follows: 

Notwithstanding anything to the contrary set forth on the Specified Schedule, during the initial Agreed Term of the 
Specified Schedule, the Disaster Declaration and Daily Usage Fees for Mobile Work Group 1 shall be as follows: 

Declaration Fee: $2,500 per occurrence 
Daily Usage: $500 per configuration per day beginning day 1; $25 per PC starting day 31 

By the signatures of their duly authorized representatives below, SunGard and Subscriber, intending to be legally bound, agree to all of the 
provisions of this Addendum and ratify the terms of the Agreement. 

SUNGARD AVAILABILI~ SERVffS ~p ) .,a~ 'l'v, \/~ 
PRINT NAME: James M. Poff el 

Vice President, Safes PRINT TITLE: ____________ _ 

DA,e S,G,CG a~ ;)..i., < J._Q O'o 

SUNGARD·/ Keeping Peo~te 
and Infurmatton 

Availability Services Connect,d.™ 

SUBSCRIBER: PALM BEACH COUNTY 

BY: __________________ _ 

PRINT NAME:_Ad_d_i_· e_L_. _G_r_e_e_n_e _______ _ 

PRINTTITLE: __ Ch_a_i_rp=--e_r_s_on _________ _ 

DATE SIGNED: _______________ _ 

QUOTE ID.: 5367 

THE TERMS OF THIS ADDENDUM ARE CONFIDENTIAL 



Attachment# 3 

Agenda Item#: 3-U-1 
PALM BEACH COUNTY 

BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: 08/19/03 

Department Submitted By: 
Submitted For: 

[X] Consent 
[ ] OrdiDance 

Palm Beach County ISS 
Palm Beach County ISS 

I. EXECUTIVE BRIEF 

J Regular 
] Public Hearing 

Motion and Title: Staff recommends motion to approve: (A) iontract with SunGard, Inc. to provide 
for the availability of business recovery equipment and service·i(for the County's enterprise servers, at a 
cost not-to-exceed of $694,008 f6r the five-year period ending August 31, 2008, payable monthly and 
renewable annually;(BJfSMGiird Recovery Fast Track Service to provide readiness services prior to the 
first off-site recovery te'st, and PreCovery software to facilitate the design and maintenance of a Disaster 
Recovery Plan, including on,e-year maintenance and support, at a one-time cost of$28,500 payable in 60 

. monthly installments; ang1 ,(~jservices to assist ISS in establishing a Business Recovery Plan based on 
the Busmess Recovery Services for a one-time cost of_$40,000. . 

Summary: The County's dependency on information technology hardware and software has grown at a 
rapid pace in the past ten years. Previously, the County relied solely on one mainframe computer 
(server). Today's technology requires'the use of a significant number of servers, ISS' current IBM 
Business Recovery Plan for off-site recovery covers only the mainframe and one annual off-site recovery 
test, at a cost of$94,338 annually. The contract with SunGard will replace the IBM contract, will 
provide off-site recovery equipment and facilities for the County's mission-critical servers including the 
mainframe and two off-site recovery tests, and provide tum-key work space for post-disaster employee 
interface to those servers using mobile data centers, for an initial annual cost 0£$124,980, This 
represents a much higher level of support for the County's business recovery than is currently in place. 
In addition, SunGard will work with County staff to create a business recovery plan which is supported 
by the Business Recovery Services being contracted. As with the IBM contract, additional costs will be 
incurred should a Disaster be officially declared such that SunGard equipment and facilities would be 
utilized. (Countvwide) (PK) 

Background and Justification: In recent years, Palm Beach County Information Systems Services has 
transitioned from a mainframe-centric operation to a combination of multiple operating platfonns, The 
mainframe operation continues to support many business critical applications, but other business 
operations have migrated to autonomous client-server, web based, or other open systems platfonns, A 
disaster recovery plan exists for the mainframe, and is tested annually by ISS staff. However, the nature 
of open systems makes developing a disaster recovery plan far more difficult than that of the mainframe 
operation, 

The SllllGard recommendation includes assistance in disaster recovery planning development and testing, 
a comprehensive equipment schedule that can be mobilized locally if necessary, and self-contained 
mobile recovery units that ISS support staff can occupy in the event the Governmental Center, or other 
vital locations, are inaccessible. The deployment of mobile recovery units will also help mitigate the 
inability of staff to travel far from their homes to support any post-disaster operational effort, 

Attachments 
1) Recovery Services Agreement with Addendum and Schedule A 
2) Addendum for Sun.Gard Global Network Services with Addendum and Attachment 
3) Master Software License Agreement with Amendment 
4) Planning Solutions Addendum 
5) Business Continuity Planning Proposal and SOW Fast Trac:k Recovery Ser\•i c;_e 

Approved by: 



R2003 1256 

RECOVERY SERVICES AGREEMENT 

BETWEEN 

SUNGARD RECOVERY SERVICES LP 
a Pennsylvania limited partnership 

("SunGard") 

AND 

Palm Beach County 

Florida 
a ___________ corporation 

("Subscriber") 

DATED 
September 1 2003 

Attachment # 3 

By the signatures of their duly authorized representatives below, SunGard and Subscriber, intending to be legally bound, 

agree to all of the provisions of this Agreement. · Palm Beach County 

SUNGARD RECOVERY SERVICES LP 

By: 2JAA. LIi>~ 
7 

Print: __ __._W~IL_L ..... IA=M~H'-"---'-'B~A ...... BQ .... N..,__ __ 
~ SR. VICE PRESIDENT 

Print Title: ____________ _ 

Date Signed: _ _.__S"---+\_..,_\l +-'-'\@:0'-"'--------
1 I 

Karen T. Marcu9, OftaPI• 
Print Title:___: _______________ _ 

Date Signed: ____ A_U_S_t_9_2D03 ______ _ 

APP~ %1 
!!~....___-..:.....::::..~moNs 

A RECOVERY SERVICES. Each Schedule to this Agreement specifies a Subscriber location ('Location"), the recovery services to be provided by SunGard to 

Subscriber for that location ("Recovery Services"), the fees to be paid by Subscriber to SunGard for those services, and any other applicable terms. Each 

Schedule may be signed by Subscriber or any of its subsidiaries or affiliates, and such signer shall be deemed to be 'Subscr1be( for purposes of that Schedule, 

provided that \he original Subscriber named above shall be Jointly and severally liable with such subsidiaries and affiliates tor the performance of all obligations 

under such Schedule. Each Schedule represents a separate contract that incorporates and is APfDfqe)~e,a.rgnrohFGRWFnt. 

1. DISASTER. A "Disaster" Is any unplanned event or conditfon that renders · ~!,J c&J/;J,51 ~i)(g the affected Location, 

Subscriber unable to use a Location for Its Intended computer processing Se · Subscriber belleves wilt be 

and related purposes. By signing a Schedule or any Addendum to a ubscrlber's reasonable declaration 

Schedule, Subscriber warrants that the Location specified In that Schedule procffiires;~;:ffi~~~~C;l1~rcffie:1~~r Declaration Authority 

Is not at that time experiencing a Disaster. Subscriber may declare a form. 

Disaster by having one of its designated representatives give notice to 



iO. 

11. 

12. 

HOTLINE. SunGard shall maintain- a toll-tree customer support telephone 
service, on a 24-hour-a-dey, 7-day-a--week basis, which Subscriber may use as 
needed. · 

USER'S GUIDES. Subscriber shall receive SunGard's current User's Guides for 
the Recovery Services and all applicable updates and revisions,· as and when 
Issued. 

ACTIVATION MANUAL. If contracted for In a configuretlon under the applicable 
Schedule, SunGard will provide Subscriber with an Actlvatlori Manual ("Manual") 
In the event Subscriber contracts for !) more than 100 Mobile WorkGroup 
positions In a Mobile WorkGroup Configuration, or II) a number of Mobile 

Attachment # 3 

Configurations such that at least three (3) Mobile Data Centers would be 
dispatched by SunGard If Subscriber elects a "Mobile Data Center' delivery option 
for the applicable Schedule. This Manual WIii serve es a guideline for Subscriber's 
use of the Mobile Data Centers and contains placement recommendations, 
vendor contact lnforrn1;1tton, electrical and communication requirements. 
Completton of the Manual wlll be within 120 days of Subscriber's execution of the 
applicable Schedufe, subject to Subscriber's reasonable cooperatlon and the 
availability of key Subscriber personnel. SunGard shall have no responslblllty for 
completion of such Manual If not contracted for under the applicable Schedule or 
In Iha event SunGard does not receive reasonable cooperation from and access 
to key Subscriber personnel In order to complete such Manual. 

B. MAlNTENANCE AND USE OF RECOVERY RESOURCES. The terms of this Section B are Intended to ensure that the faclllties and equipment used by SunGard to provide 
tha Recovery Services ("Recovery Resources') are properly maintained and used, and to protect the respectlve Interests of the parties In using the Recovery Resources. 

r. MAINTENANCE: SunCTard' strati"· maintain vendor-specttled proper operating Policies for tests Include advance scheduling and cancellatlon requirements. Any 
environments at ·tts facilities and In its vehlcies used to provide the Recovery Test Period(s) cancelled by Subscriber less than 45 days before the scheduled 
Services. SunGard shall adhere to vendor-recommended procedures and policies date wlll be applied against Subscriber's annual allotment of Test Periods unless 
for proper maintenance of the Recovery Resources, Including necessary remedial SunGard Is able to reschedule the cancelled Test Perlod{s) with another 
maintenance and regularly scheduled preventive maintenance. SunGard subscriber. 
warrants to Subscriber that the Recovery Resources shall be maintained In 
a state of readiness at all times, consistent with SunGard's obligations 5· 
under this Agreement 

SPECIAL PROCEDURES. If Subscriber gives written notice to SunGard 
describing any special data protection or other security -procedures used by 
Subscriber, than SunGard shall use commercially reasonable efforts to help 
implement those procedures whenever Subscriber Is using the Recovery 
Resources. Subscriber shall .be responsible for any additional expenses 
reasonably Incurred by SunGard In Implementing Subscriber's special procedures. 

2. 

3. 

4. 

SIGNIFICANT CHANGES. SunGard may change Iha Recovery Resources and 
shall give written notice to Subscriber at least 60 days before making any 
significant change that might substantially and adversely Impact Subscriber. 
Subscriber shall then have an adequate and rea_sonable number of free additional 
Test Periods to Test the affected Recovery Services. If, in Subscriber's 
reasonable Judgment, eny such change substantially and adversely Impacts 
Subscriber to the extent that Subscriber cannot use the affected Recovery 
Services, then Subscriber may \ennlnate the affected Recovery Services by giving 
written notice to SunGard within ten days after Subscriber first uses the affected 
Recovery Services for either a Disaster or Test. 

AUDITS. At any time except when the Recovery Resources are belng used 
during a disaster or a confidential test, Subscriber may, at Its expense, audit the 
Recovery Resources to verify SunGard's compliance with this Agreement. 
SunGard also shall permit any regulatory authority having jurisdiction over 
Subscriber to Inspect the Recovery Resources. SunGard shall, at its expense, 
have the Recovery Resources annually reviewed by an Independent third-party 
auditor, whose reports shall be furnished to Subscriber upon requesl 

STANDARD PROCEDURES. SunGard shall maintain reasonable and uniform 
pqlrcfes· ·reg_ardlng__securffy, s·arety, scheduling, ,operations and other procedures 
for accessing and using the. Recovery _Resources during disasters and tests. 
These policies may appear In SunGard's User's Guides and In other written 
documents provided by SunGard to Its subscribers from time lo time. Both 
SunGard and Subscriber shall comply with these policies in all material respects 
and shall use all Recovery Resources In accordance with manufacturer 
spec!ficetlons. 

6. MOBILE RESOURCES. Title to all of the Recovery Resources used to provide 
Mobile Recovery Services ('Mobile Resources"), wherever located, shall remain In 
SunGard or Its supplier, except for any Quick Ship Equipment as to which 
Subscriber properly exercises Its purchase option, If any, described In the 
applicable Schedule. With respect to any Moblle Resources for which the 
destlnaUon Is not a SunGard facility, (a) Subscriber shall obtain or provide, at 
Subscriber's expense, all permits, landlord consents and other authorlza~ons, and 
all communications, power end other utility lines and equipment, needed to 
possess, locate or use the Mobtle Resources at that destination, (b) Subscriber 
shall be responsible for the security of the Mobile Resources at that destination, 
(c) Subscriber shall not relocate the Mobile Resources without SunGard's prior 
written consent which will not be unreasonably withheld, (d) when Subscriber's 
t1se or right to use the Mobile Resources during e Disaster or Test ends, 
Subscriber shall comply with SunGard's return dellvery or shipment Instructions, 
and (e) Ir the ·Mobile Resources do not Include a SunGard vehicle, then 
Subscriber shall provide a proper operating environment for the Mobile 
Resources. If any Moblle Resources are provided by a third party under contract 
with SunGard and that contract Is terminated, then SunGard will use commercially 
reasonable efforts to replace the Moblla Resources, If SunGard Is unable to 
replace the Mobile Resources, then SunGard may terminate the eppllcabla 
Recovery Services upon 90 days prlor written notice to Subscriber. 

C. MUL TtPLE DISASTER. Subscriber's rights of immediate and exclusive use of the Recovery Services, as provided In Section A2, shall be subject to the possibility that one or 
more other subscrtbers (•other affected subscribers") could declare a disaster at the same time as (or before or after) Subscriber and require use of the same Recovery Resources 
at the same time as Subscriber ('Multiple Disaster"). The following provisions are intended-to avoid or minimize contention for Recovery Resources during Multiple Disasters. 

1. PRIORITY RESOURCES AND SHARED RESOURCES. All Recovery 
Resources shall ba avallable on a priority use basis ("Priority Resources") except 
for those designated by SunGard as available on a shared use basis ('Shared 
Resources'). SunGerd's designations of Shared--Resources shall be made In its 
reasonable discretion and shall be subject to change without notice. 

2. ACCESS AND USE PROCEDURES. Access to and use of Recovery 
Resources during disasters shall depend upon whether the Recovery Resources 
are Priority Resources or Shared Resources and, with respect to Priority 
Resources, the order In which disasters are declared. SunGard shall maintain 
records of Its receipt of disaster declarations, which shall be the exclusive basis 
for determining the order_ In which disasters are declared. · 

(a) Subscriber shall have priority rights of access to and use of applicable 
Priority Resources that are not then being used by other affected 
subscribers who previously declared disasters, Use of such Priority 
Resources is exclusive for as long as Subscriber ls entitled lo use them 
under Sectlon A2. · 

(b) Subscriber and all olher aff.ectecl.subscrlbers shall have equal rights of 
access to and use of applicable Shared Resources, Irrespective of the 
order In which disasters occur or are declared. Use of Shared Ra sources 
may ba exclusive at times, but remains subject to the possible need for 
shared or allocated use with other affected subscribers. ln an effort to 
avoid Iha need for shared or allocated use of any Shared Resources, 
SunGard shall, to the fullest extent possible under the circumstances, take 
full advantage of, and provide access to, .all of its other avallable Shared 
Resources. 

(c) If applicable Priority Resources and applicable Shared Resources are both 
~val~a.!'~~. ?ub~?.ri~r ~a_y_ ~ho?se ~le~ type to_us!l 

(d) Subscrtber shall cooperate with SunGard and all other affected subscribers 
as reasonably required under the circumstances, Including to coordinate 
the efficient use of Recov_ery Resources, lo avoid or minimize the need for 

shared or allocated use of Shared Resources, and to Implement any 
necessary plans for shared or allocated use of Shared Resources. 

(a) If a Multiple Disaster Is widespread or extrema, than, notwithstanding the 
foregoing provisions, SunGard may Implement emergency procedures that 
are necessary, In SunGard's reasonable judgment, lo allocate Recovery 
Resources In order lo address applicable national Interests and 
comparable concerns. 

3. MULTIPLE DISASTER PROTECTION. To lower the probabllrty of a Multiple 
Disaster, SunGard shall comply with the following terms: 

(a) No other subscriber shall be gran·tad any greater rights of access to or use 
of the Recovery Resources than are granted to Subscriber under this 
Agreement. 

(b) No agreement to provide use of any Recovery Resources shall be entered 
Into at a time when the subscriber location to be serviced Is then currently 
experiencing a disaster. 

For Center-Based Recovery Services, SunGard also shall comply with the 
followlng: 

(c) To discourage unnecessary disaster declarations, Disaster Declaration 
Fees, as provided In the Schedules, shall be charged whenever a 
subscriber declares a disaster. 

(d) To discourage unnecessary use of the Recovery Resources, Daily Usage 
Fees, as provided In the Schedules, shall ba charged for use of the 
Recovery Resources other than for tests. 

4. CRISIS MANAGEMENT. Whenever SunGard learns of an approaching storm or 
00iersifuat10n that~mfglif cause a ·Multiple Dlsaster;-sunGaroshall monltorths~
situation and use commercially reasonable efforts to coordinate contingency 
plans with all potentially affected subscribers. 
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ADDENDUM TO 
RECOVERY SERVICES AGREEMENT DATED SEPTEMBER 1, 2003 

Page 1 of 4 

The Recovery Services Agreement, having the above date, between SunGard Recovery Services LP ("SunGard") 
and the Subscriber named below, ("Agreement'') is amended effective September 1, 2003, as follows: 

1. Section D2,.Fees and Expenses is amended by replacing the words "30 days" with "forty-five ( 45) days" in the 
third sentence of the section. 

2. --section 152:-F ees and Expenses lS amenaed by replacmg-ilie last se:i:lfoiiceoftlfo section Wltntlie followmg: -· ---- . 

"Beginning one year after the Commencement Date of a Schedule, SunGard may increase all fees chargeable 
under that Schedule, subject to the annual percentage limitation stated in the next sentence, by giving at least 
90 days advance written notice to Subscriber. The rate of increase during an.y contract year shall not exceed 
the sum of (a) the annual rate of increase in the United States Consumer Price Index-All Cities (or a 
comparable replacement index) during the then most currently available 12-month period, plus (b) 2%, 
provided that such increase shall in no event exceed 5%." 

3. Section D3, Confidentiality is' amended by adding the following to the end of the section: 

"SunGard recognizes that Subscriber, and therefore this Agreement, is subject to the terms and provisions of 
Chapter 119 qf the Florida Statutes. Any footnotes set forth in the Agreement, any Schedule(s), or any 
addenda regarding confidentiality are hereby deleted. 11 

4. Section D4, Liability and Indemnification is amended by deleting the second and fourth sentences of the 
section. 

5. Section D 10, . Construction is amended by replacing the word 11PENNSYL VANIA" with the word 
"FLORIDA" in the first sentence of the section. 

6. Section Dl0, Construction is further amended by replacing the second sentence of the section with the 
following: 

"Jurisdiction or venue of any action between the parties shall be Palm Bean County, Florida." . . 

7. LOSS OF GOVERNMENT FUNDIN"G. If Subscriber is dependent upon government funding for payment of 
the Monthly Fees, and funds for future Monthly Fees are not appropriated or authorized by the applicable 
governing body, then Subscriber may cancel the affected Scb_edule, without penalty, effective at the end of 
the then current fiscal year, by giving written notice of cancellation to SunGard at least sixty (60) days before 
the end of such fiscal year. Subscriber's cancellation notice shall include a written representation that the 
necessary government funds have not been appropriated or authorized. 
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15. INSURANCE. Upon execution of this Agreement., SunGard will provide evidence of the following 

min:imum amounts of insurance coverage to Palm Beach County Purchasing Department, 50 South Military 

Trail, Suite 110, West Palm Beach, FL 33415, Attention: Contracts Section. 

SunGard shall; at its sole expense, maintain in full force and effect, at all times during the life of this 

Agreement, insurance coverages and limits (including endorsements) as described herein. Failure to maintain 

the required insurance will be considered default of the Agreement. The requirements contained herein, as 

well as Subscriber's review or acceptance of insurance maintained by SunGard, are not intended to and shall 

not in any manner limit or qualify the liabilities and obligations assumed by SunGard under this Agreement. 

A. Commercial General Liability: SunGard shall maintain Commercial General Liability at a limit of 

liability not less than $500,000 Each Occurrence. Coverage shall not contain any endorsement(s) 

excluding Contractual Liability or Cross Liability. 

B. Business Auto Liability: SunGard shall maintain Business Auto Liability at a limit of liability not 

· less than $500,000 Each Occurrence for all owned, non-owned, and hired automobiles. In the event 

SunGard owns no automobiles, the Business Auto Liability requirement shall be amended allowing 

SunGard to maintain· only Hired & Non-Owned Auto Liability. This am.ended requirement may be 

satisfied by way of endorsement to the Commercial General Liability, or separate Business Auto 

coverage form. 

C. Workers' Compensation Insurance & Employer's Liability: SunGard shall maintain Workers' 

Compensation & Employer's Liability in accordance with Florida Statute Chapter 440. 

E. Certificate(s) of Insurance: Within thirty (30) days of Subscriber's written request to do so, SunGard 

shall deliver to Subscriber Certificate(s) of Insurance evidencing that all types and amounts of 

insurance coverages required by this Agreement have been obtained and are in full force and effect. 

SunGard shall deliver to Subscriber, upon Subscriber's request, certificates of insurance, which 

certificates shall pro\ride that such insurance shall not be terminated, expire or materially changed 

without thirty (30) days written notice to Subscriber. In the event such insurance is terminated, 

expires or materially changed, then Subscriber may terminate this Agreement, as its sole remedy and 

without financial or other penalty, by providing SunGard with written notice. 

F. Umbrella or Excess Liability: If necessary, SunGard may satisfy the minimum limits required above 

for either Commercial General Liability, Business Auto Liability, and Employer's Liability coverage 

under Umbrella or Excess Liability. The Umbrella or Excess Liability shall have an Aggregate limit 

not less than the highest "Each Occurrence" limit for either Commercial General Liability, Business 

Auto Liability, or Employer's Liability, 

16. CONFLICT. In .the event of a conflict between the terms and conditions of any amendment to a document 

and the terrns_.and conditions of that docUU1ent itself, the terms and conditions of the amendment shall govern. 
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SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 
Page 1 of 20 

Included Disaster Fees (only durlng a Disaster) 

Selected Services: Yes/No TeslPerlods Declaration Dally Usage 

See Conti~. (a) Cenler~Based Recovery Services: 

(i) Hbtsl!e: Yes Four (4) See Conflg. 

(if) Coldslte: No NIA $0 

(iii) Office Space: No NIA 

(Iv) War!< Group Space: 

(v) MegaVolce (sm): 

Yes One (1) $2,500 $500 

No NIA $0 $0 

(b) Mobile Recovery Services: 

(I) Replacement Recovery System: Yes Four (4) See Conftg. See Conftg. 

Delivery Method(s) Selected: Primary Recovery Facility/Alternate Recovery Facility/Mobile Data Center/Subscriber Facility 

(II) Computer Space: No· NIA $0 

Delivery Method(s)Selected: N/A 

NIA (Iii) Supplemental Office Space: 

(Iv) Mobile Work Group Space: 

(v) Quick Ship Equipment. 

No 

Yes 

No 

No. 

NIA See Conflg. See Conflg. 

NIA $0 $0 

(c) Network Services: NIA $0 $0 

Agreed Term: 61 month(s) Commencement Date: 09/01/2003 

Monthly Fee: EffecUve 09/01/2003 ------~$_3~8_90 

Monffily Fee: Effectlve 1'0'/0t/2003' _____ _..;:$c.:.1-=-0~8=90 

Subscriber's Location: .301 NORTH OLIVE AVE WEST PALM BEACH FL 33401 

Send Subscriber Notices to: 301 NORTH OLIVE AVE WEST PALM BEACH FL 33401 

ATTN: BILL SHAVER 

Send Subscriber Invoices to: 301 NORTH OLIVE AVE WEST PALM BEACH FL 33401 

ATTN: BILL SHAVER 

By the signatures of their duly aulhorlzed representatives below, SunGard and Subscriber, lntendln to be legally bound, agree to all of the 

p,o,lsloos oflli;s Sched"I' '"d rattty tho ~mm of th• R,oo,o,y So,vlco, Agre,me,I. m 
BY:A&t, g_;uz-v BY: ~ SUNGARO REW.RY SERV1tr%'. SUBSCRI~ C 

PRINT NAME: WILLIAM H.iAsoN PRINT NAME: k~Marcus, Chafr. 
PRINTTITLE: SR. VICE PRESIDENT PRINTTITLE: 

DATE SIGNED: · ol II tel:2 . . . . DATE SIGNED: . AuG 1 9 2M3 

R2003 1256 
APPP,.~~moNS 

BY_.,~...:::.:-=---=....t.....::.-~-
ISS DIRECTOR 

APPROVED AS TO FORM 
AND LEGA SUFFICIENCY 



Work Group Configuration: 

(Cust Ret Facillty) 

Mobile Configuration 2: 

(Cust Ref: NETMAN1) 

Mobile Configuration 3: 

(Gust Ref: APPV6) 

Mobile Configuration 4: 

(Cust Ref: JURW1) 

vJlflnltlal~ 

SunGard~ 

SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 

Page 3 of 20 

Quantity Descrl !Ion 

CISCO 7206 ROUTER BASE UNIT #1 

1 configured as follows: 

2 ETHERNET PORT - 10MB 

2 SERIAL PORT 

Quantity Descrl lion 

SUN ULTRA 80 MOD 1450 (1X450MHZ, 1024MB) 

1 configured as follows: 

1 ADDITIONAL 450MHz CPU'S (MAX 3) 

1024 MB MEMORY 

1 CD-ROM 

36 GB INTERNAL DISK 

1 10/100 ETHERNET ADAPTER 

1 COLOR MONITOR 

Declaration Fee: $0 per configuration 

Attachment # ;; 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL REMOTE TEST (RTOC OR METROCENTER) 

MOBILE ACTIVATION MANUAL 

1 configured es follows: 

1 INCLUDED 

Quantity Oescrl tlon 

SUN E220R (NO CPU/MEM) 

1 configured as follows: 

2 UL TRASPARC 450MHZ CPU 

2048 MB MEMORY 

1 CD-ROM 

36 GB DISK 

1 10/100MBS ETHERNET ADAPTER 

1 COLOR MONITOR 

1 JNI FIBER CHANNEL ADAPTER 

Declaration Fee: $0 per configuration 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Quantity Descrl tlon 

1 . SUN E220R (NO CPU/MEM) 

1: conflg.ured as follows: 

2 UL TRASP ARC 450MHz CPU 

2048 MB MEMORY 

1 CD-ROM 

36 GB DISK 

1 10/100MBS ETHERNET ADAPTER 

1 COLOR MONITOR 

1 JNI FIBER CHANNEL ADAPTER 

Declaration Fee: $0 per configuration 

Dally Usage Fee: $1,250 per configuration per day 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 

Quote ID 39805 A, last Modified 08/11/2003 

2 

2 



Mobile Configuration B: 

(Cust Ref: TIMESERV1) 

Mobile Configuration 9: 

(Gust Ref: APPSERV5) 

Mobile Configuration 10:. 

(Gust Ref: ISSLEGAT02) 

Mobile Configuration 11: · 

(Gust Ref: CONMGR2) 

SCHEDULE A GOVERNED BY 

RECOVERY SERVICES AGREEMENT DATED 09(01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 

Page 5 of20 

Quantity Descrl tlon 

1 configured as follows: 

2 UL TRASPARC 400MHz CPU'S 

2048 MB OF MEMORY 

72 GB DISK 

1 101100MB ETHERNET INTERFACE 

1 COLOR MONITOR 

1 DUAL CHANNEL ULTRA SCSI PCI ADAPTER 

1 JNI FIBER CHANNEL ADAPTER 

Declaration Fee: $0 per configuration 

Attachment # 3 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Quantity Descrl tlon 

SUN E450 (NO CPU/NO MEMORY) 

1 configured as follows: 

2 UL TRASPARC 400MHZ CPU'S 

2048 MB OF MEMORY 

72 GB DISK 

1 10/1D0MB ETHERNET INTERFACE 

1 COLOR MONITOR 

1 JNI FIBER CHANNEL ADAPTER 

Declaration Fee: $0 per configuration 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Quantity Descrl !Ion 

SUN E450 (NO CPU/NO MEMORY) 

1 configured as follows: 

2 UL TRASPARC 400MHz CPU'S 

2048 MB OF MEMORY 

72 GB DISK 

1 10/100MB ETHERNET INTERFACE 

1 COLOR MONITOR 

1 JNI FIBER CHANNEL ADAPTER 

Declaration Fee: $0 per configuration 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDrTIONAL) 

Quantity Descrl tion 

1 SUN E450 (NO CPU/MEM) 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 

Quote ID 39805 A, Last Modified 08/11/2003 

2 

. 2 



Mobile Configuration 14: 
(Cust Ref: APPSERV7 / 
OATAWARE3/WEBSERV1) 

Mobile Configuration 15: 

(Cust Ref: APPSERW9 / 
ORASERV2) 

Mobile Configuration 16: 

(Cust Ret EOCAPPSV1 I 
EOCWEBSV1) 

Moblle Configuration 17: 

(Cust Ref: CIVIS-PROD) 

JJ)J Initials 

SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 
Page 7 of 20 

Quantity De.scrl tlon 

1 configured as follows: 

8 ULTRASPARC II 400MHZ CPU 

10240 MB MEMORY 

1 CD/DVD 

72 GB DISK 
1 -10/100 MBS ETI-IERNET-ADAPTER-

1 COLOR MONITOR 

2 FIBRE CHANNEL INTERFACE 

Declaration Fee: $0 per configuration 

Attachment # 3 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Quantity Descrl tlon 

SUN E6500 (NO CPU/MEM) 

1 configured as follows: 

24 UL TRASPARC II 400MHZ CPU 

· 24576 MB MEMORY 

1 CD-ROM 

72 GB DISK 

1 10/100 MBS ETHERNET ADAPTER 

1 COLOR MONITOR 

4 FIBRE CHANNEL INTERFACE 

Declaration Fee: $0 per configuration 
Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Quantity Descrl tlon 

SUNFIRE 6800 (NO CPU/NO MEMORY) 

1 configured as follows: 

, 2 SYSTEM DOMAIN 

10 ULTRASPARC Ill 900MHZ CPU 

32 GIGABYTES MEMORY 

2 D240 MEDIA TRAY WITH DVD/CD, DDS4 TAPE DRIVE, 
2X18GB DISK DRIVES 

1 10/i00 MBS FAST ETHERNET ADAPTER 

2 FIBER CHANNEL ADAPTER 

Dsclaratlon Fee: $0 per configuration 

Daily Usage Fee: $1,250 per configuration per day 

1756 GB DISK (RAW 100% USABLE) 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Quantity Descr1 lion 

RS/6000 M80 SYSTEM UNIT (NO CPU, NO MEMORY) 

1 configured as follows: 

1 RS64111 SOOMHZ CPU 

1 MB OF MEMORY 

Declaration Fee: $0 per configuration 

Dally Usage Fee: $1,250 per configuration per day 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 

Quote IP 39805 A, Last Modified 08/11/2003 

2 

2 

. 1 

2. 



Mobile Configuration 1 B: 

(Cust Ref: SERVERS (10)) 

SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 
Page 9 of 20 

Quantity Descrl tlon 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.40 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARO 

1 SMART ARRAY CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.40 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.40 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

INTEL-BASED SERVER WICD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.40 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

INTEL-BASED SERVER W/CO-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR-, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.40 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

2 FABRIC SWITCH (16 PORT) 

Declaration Fee: $0 per configuration 

Daily Usage Fee: $1,250 per configuration per day 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL. 

uote-lD-391305-A,-Last-Modlfled-OBtu/20DJ-------r--

Attachment # 3 



Moblle Conflguratlon 19: 

(Cust Ref: SERVERS (10)) 

SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 

Page 11 of20 

· Quantity Descrl tlon 

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE ORNE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.0 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE ORNE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.0 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL·BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.0 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM Ill 1.0 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM, 1.44MB DISKETTE 
DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM 1111.0 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

Declaration Fee; $0 per configuration 

Dally Usage Fee: $1,2.50 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Attachment # 3 

Mobile Configuration 20: Quantity ~D.!,.es~c:.!..r!l::I ~tl~onc!___ ____________________________ _ 

(Cust Ref: SERVERS (10)) 

tJtJ lnlti~ . THE TERMS OF THIS SCHEDULE ARE CONFIDE 

SunGard Subscriber Quote ID 39805 A, Last Modified 08/11/2003 



Mobile Configuration 20:. 

(Gust Ref: SERVERS (10)) 

SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 
Page13of20 , 

Quantity Descrl tlon · 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, _MOUSE 

1 configured as follows: 

2 2.8 GHZ PROCESSOR(S) 

.. - - - - - -- -- -- -' - - ---1024-M@-RAM 

36 GB DISK 

1 10/100 ETHERNET NElWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 2.8 GHZ PROCESSOR(S) 

24 MB RAM 

36 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 2.8 GHZ PROCESSOR(S) 

4 MB RAM 

36 GB DISK 

. 1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 2.8 GHZ PROCESSOR(S) 

4 MB RAM 

36 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
FLOPPY DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM Ill 1.0 GHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

Declaration Fee: $0 per configuration 

Attachment # 3 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Mobile Configuration 21: Quantity ~D~e~sc:'.!-r!.l;I '.!..'tl.'i'onc!...... ____________________________ _ 

(Cust Ret SERVERS (10)) 

If Initials x11-7 THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 

unGard ~ Quote ID 39805 A, Last"Modlfled 08/11/2003 



Mobile Configuration 21: 

(Cust Ref: SERVERS (10)) 

SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BE1WEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 
Page 15 of 20 

Quantl!Y Oescrl tlon 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE ORNE, KEYBOARD, MONITOR, MOUSE 

1° configured as follows: 

4 PENTIUM Ill 700 MHZ PROCESSOR(S) 

2048 MB RAM 

Attachment # ~3 

--------------~-46--GB---91SK--------------------------------

Mobile Configuration 22: 

\,JµJ Initials gt> 
SunGard ~ 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARO 

1 SMART ARRAY CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM Ill 900 MHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

INTEL-BAsED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM Ill 900 MHZ PROCESSOR(S) 

2048 MBRA(v1 

109 GB DISK · 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

i configured as follows: 

2 2.8 GHZ PROCESSOR(S) 

24 MB RAM 

36 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DR!VE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 2,8 GHZ. PROCESSOR(S) 

1024 MB RAM 

36 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

Declaration Fee: $0 per configuration 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Quantity Desert tlon 

THE TE.RMS OF THIS SCHEDULE. ARE CONFIDENTIAL 

Quote ID 39805 A, Last Modlfled 08/11/2003 

2 



Mobile Configuration 22: 

(Cust Ref: SERVERS (10)) 

Mobile Configuration 23: 

(Gust Ref: SERVERS (10)) 

tJvJtnillals~

SunGard ~ ·. 

SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 
Page 17 of 20 

· Quantity Descrl tlon 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRJVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

3 PENTIUM Ill 700 MHZ PROCESSOR(S) 

. 2048 MB RAM 

109 GB DISK 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 _ configured as follows: 

3 PENTIUM 111. 700 MHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 ARRAY CONTROLLER 

1 INTEL-BASEO SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 contlgured as follows: 

3 PENTIUM Ill 700 MHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

' INTEL-BASED SERVER W/CO-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

3 PENTIUM Ill 700 MHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 ETHERNET NETWORK INTERFACE CARD 

1 RAID CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

3 PENTIUM Ill 700 MHZ PROCESSOR(S) 

2048 MB RAM 

109 GB DISK 

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE 
CARD 

1 RAID CONTROLLER 

Declaration Fae: $0 per configuration 

Attachment # 3 

Dally Usage Fee: $1,250 per configuration per day 

2 ANNUAL TEST PERIODS (ADDITIONAL) 

Quantity Descrl tlon 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 

Quote ID 39805 A, Last Modified 08/11/2003 



Moblle Configuration 23: 

(Cust Ref: SERVERS (10)) 

vJ~9 Initials ?J> 
SunGard Subscriber 

. SCHEDULE A GOVERNED BY 
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 

BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY 
Page 19 of 20 

Quantity Descrl tion 

· 1 INTEL-BASEO SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

4 PENTIUM Ill 700 MHZ PROCESSOR(S) 

45 GB DISK 

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

4 PENTIUM Ill 700 MHZ PROCESSOR(S) 

2048 MB RAM 

45 GB DISK 

1 10/100 (ON-BOARD} ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1A4MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

4 PENTIUM Ill 700 MHZ PROCESSOR(S) 

2048 MB RAM 

45 GB DISK 

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 configured as follows: 

2 PENTIUM Ill 700 MHZ PROCESSOR(S) 

1024 MB RAM 

45 GB DISK 

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

lNTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB 
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE 

1 conflgured as follows: 

2 PENTIUM Ill 700 MHZ F'ROCESSOR(S) 

1024 MB RAM 

45 GB DISK 

1 10/100 (ON-BOARD} ETHERNET NETWORK INTERFACE 
CARD 

1 SMART ARRAY CONTROLLER 

STORAGETEK 9710 SILO (588 SLOTS} 

1 configured as follows: 

10 DLTT000 TAPE DRIVE (35170GB) 

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL 

Quote ID 39805 A, Last Modified 08/11/2003 

Attachment # 3 

3 



Attachment # 3 

PALM BEACH COUNTY / ,, rr LJ 
Agen~t/em :l 3-~-~ -~ 

BOARD OF COUNTY COMMISSIONERS {J-/ K
I 
tJ ,4 b 5 

AGENDA ITEM SUMMARY 

======--===========================================& - ;;;._{)~ ~ - Q ~=4 ~ 
Meeting Date: 2/15/05 

Department Submitted By: 
Submitted For: 

[X] 
[ J 

Consent 
Workshop 

[ ] 
[ ] 

Regular 
Public Hearing 

Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: Amendment No. 1 to the 
Recovery Services Agreement with SunGard, Inc. to modify configurations in conjunction with 
equipment changes, increase the number of -~- - - available test periods, and increase the 
total remaining contract cost by $7,008 to a not-to-exceed amount of $701,016 effective 
March 1, 2005 through S'epJemb er 30; _ 2008. 

Summary: This contract (R2003-1256) provides disaster recovery services for the County's 
enterprise servers and other hardware. The Amendment will incorporate the changes to 
equipment specifications required for efficient business recovery activities as well as increase 
the number of available test periods. The total cost increase per month is $150 plus 5% annual 
escalation, a total of $7,008 over the remaining 43 months.Countywide (PK) 

Background and Justification: In recent years, Palm Beach County Information Systems 
Services has transitioned from a mainframe-centric operation to a combination of multiple 
operating platforms. The mainframe operation continues to support many business critical 
applications, but other business operations have migrated to client-server, web based, or other 
open systems platforms. 

The SunGard contract includes assistance in disaster recovery planning development and 
testing, a comprehensive equipment schedule that can be mobilized locally if necessary, and 
self-contained mobile recovery units that ISS support staff can occupy in the event the 
Governmental Center, or other vital locations, become inaccessible. The deployment of mobile 
recovery units will also help mitigate the inability of staff to travel far from their homes to support 
any post-disaster operational effort. A contract amendment is required to update the 
configuration of the technology required in business recovery activities. 

Attachments: 

1. Two originals, Amendment No. 1 to Schedule A, SunGard Recovery Services Agreement 
2. Original SunGard contract, R2003-1256 ·· Contract over 50 pages; may 

be viewed in Administration =============================================~=====---------------------
Recommended by: 

t/2- b( 05 
Department Director Date 

Approved By: 

County Administrator 



Attachment # 3 

SCHfiPlH.i, A G,OVERNEU :S-Y 
Rf COVE.RY SERVtCES AC.:REEMEN1 OA.iED i)c9i01f1(),0$ 

l':3.liitW!tE:N St/NBARP AV.AJ.LA61UTY SERYIC~S lP !!i1d PALM BEACH ,COUNTY 

Disaster Fe;;;s ( only during a Disaster) 1r,dvded 
Yes/No 1-esl Perkais Dedan1Mn . p;,iiy lJs,;191:< 

{a) Genkar.Sf.lllad Rei::-0ve;y Serv\,;,e.,(;: 

(ij Hoi,sft13; 

(ii) Colctsite: 

{Wi) Omo.; :$pac¢: 

{iv) V'lork Group Space: 

(v) !,'lega'l!oios {sm ): 

{!:i) Mobile Re,cov.ery SePtices.: 

Four (st) 

$0 

Yes O,i-e {lj 

so 

(i} Repl<le>,mefl! Reo•lH'o!':J Syt.tem; 

Dill!Yery M"1thoot S) Seiecle.d: 

S.s>e Config. See Goniig. 

{Hi) Supplemental Ot'ilce Spac;,:. 

(i'v} Mobile WM,: .(Jroup Space: 

{'i) Qlliok $hip !":.qu+prn,enl 
{c) Net1York: Si.niic¢a: 

No 

NiA 

NJA 

NIA -------

Subsc/ib,er's, Lt,catk,n; '.301 NORTH OUVE AVE IIVEST f'fa,LM BEACH. FL :'3341.H 

:s,e11ct Swos,:;rtt,;er N,o~ice\'1 to; 301 :NQRtH ot,,11;'.g AVE,Yi',E§T PA\,M :§EACH. FL ;}3401 

ATTN: Bill $~1.A\/l;R 

s.,nd Suhr,{,rlf,er !rw.olof;1> to: ;,Oi NORTH QL!VEAV;;:, WEST PAl.M BEJ\CH Fl c\3401 

ATTN: Bill SHAVER 

$0 

$0 

By the, s,ign~t,,,iali oh.1'1clf duly ,mthc;niwd i0pms.ent:ii1Jves b~Jo•M, SunGan:! arKi Subscriber, irrtet"atllng lb be li'!<gt;illy bo.;Jhd, tl\Jtee t;:, !lit .bf the 
PfG-vlsfons nf tr,is &he{jlile end r,rtify the terms of the Rewv.eiy .S,e,vices .,11,greement 

BY: 

Pl'<JNT HAtviE: -----''-'-=-~~-=-,'-..C.=-;..;....,"'--"----~-~-
P Pt. ITT TITLE: PRINTTiTLE: 

OATE SIGNED: 

APPfiOVED AS TO FORM 

SUNGARD'1 

$D 

so 



Wol'k Gto!'lp c,qnflgi1r.atfon: 
{Cus\ Ref: Faciiliy) 

l;Iobilla\ Cori;flgnn,Hi:,o 1,; 
{C,;,st B~t NETMA.N!'i) 

hb,tlke, Configura:iJ:on :2,: 
{Gust Ref: Af'PVS) 

M.t>bil~ Con'fi;gu:rai1,on.S: 

{Cus!. Rsr: JUF:YVi) 

SCHEDULE: A {;;QVJ,;RNEO BY 
~et:OVERY $t,~VlCES AGRE.f"ME:ITT .0..A TED !!~li'.!tf.'2:00'~ 

,B,ET:WEEN Sl/00.ARD AVAJLABtUTY &ERVKES Lf' and PALM BEACH COUN1Y 
P!l:JJ,i' 3 ot 2T 

Cl1J:;111tiiy P¢s"Gri• •tl,;m 

i. METR0'-CEN1"ffi FACILITY /1.COESS H'1CUJDING ONE [i) 
FAX AMO ONE: (1) COPIER 

.56 D!Gl1AL TELff.l10NE SH 

5{1 VOiGE GRAD€ UNE-S, tHRECT: DIAL 

1 AOTRAN TSUESPT-'1 CSV/DSU 

.2 fETHl::RNE'f P(,R:i - WMB 

2: SERIAL f->OR'f 

Qua111til;x l'lie;Scri tion• 

1 SUN UtTRA-80 MOO ,14&0 (1X'i50MiHZ, 1024MB) 

t con:iigurod as foMows: 

'.1 ADDmONAL 45(YM'H2: CPU'S (MAX 3,1 
i02,t MB MEMORY 

1 CD-ROM 

36 ce iNTfRN!AL t•tSK 
'i 10!100 ETHEHNETADAPTER 

1 COLOR MONHfJR 

Dedamtk,n Fe,e: $0 p~r •xmfigvrafo:ir: 

Attachment # 3 

t1,;i1y Us?ge i=l'le: $1,;,1'5!J pt,r oonfig;u-r-a.tion pl:l,f day 

:J ANNUAL REMOTE TEST (RTOC OR METROCENTER) 

t 'MOBILE ACTiV:t1,TJON MAr~1JAL 

1 ,::,crtfigured as i'oifow~;: 

i lNC'.i,UDt:O 

()i;r:,,in!lt,y lJ1'!:St;rtgtfon: ..... 
SUN F.220/R {NO CPUlMEM) 

'I Gonllg1.1roo ws k:.11<:;ws: 
2 Ul"rRABPARC 45UM,HZ. CPU 

2048 MB MEMORY 
1 CD-R()M 

:,t GB DISK 

1 1MO.OMtlS :ETHERNET ADAP'tER 

1 COLORM,CNlTOR 

JNt FIBER CHAHNEL ADJ..PTER 

;Deda-rati,,;Hi Fee: $0 pe:{ c0infrgt.iffftton 

D11i!y Usag,, Fee,: $1250 per oonfig\ir1,<tion p,,w (lay 

:J, f\.NNUAL TEST PEflHODS {At<Dli!ON.11l) 

Qlil,?fl,Vtf P"'·~Ct~p,uen 

t SUN E22QR (NO CPU/Ml'EM) 

THE tERMS DF nus SCHt?.DUlE ARE CONfl~'.!::HflAL 
Quoti;. ID B,2781 A, ~st. "'.lodified 01/29/:w,os 

SUN.GARD':. 



'M•!l;l,il\lc (;Qnfigmatkm 15, 

(Cust Ri,i: CONMGH1) 

NfobH>l> C<:miff.guratr\l'n 1, 
(Cusl R,ef; TlM:ES€RV1} 

M 0,l)o\10 CP\'i4i,:trw'.<>i'!on B,: 

(Cu$! Rel: P.,PPSl'cRV5} 

M,fbllt: C\tlr1t(9uratfon !I:: 
('C\tB& lRef: iSSLE:GATlX?J 

SOfU~OUt,!;,A 'GOVJ;tRN£0 .BY 
RECOVERY :SERVICE$ AQREEME:NT t)ATh'.O o:9/t)1!2~(l3 

SE!WE.EN SU,NGAR.0 AVA.ILABllffY $1';:RVt<;f;;!:l LP i.<0'1 'PALM BEACH COUNTY 
:P,19¢ 6 Qf 21 

Qcua&tlt/: D~cdelion, .. 

1 .wn/\gur~d as foll:Ows: 

4 ULTRASPARC 450MHZ: CPU 

4086 M:S MEMORY 

'1 10lrnm,1BS ETHFRNFT AOAPTER 

1 CD•R:OM 

36 G8DlSK 

'.J COLOR MOf,,)ffOR 

1 JN! f1!3£R CHANNEL ,ADAPTER 

Dl'<tll'lr2tioo i=oo: SO petconftgurat1oo 
f.Jaily, \,J~ :!"$e: $1,.2$0 per ccnfi:9m'-l.1ian f)e)/ day 

3 ANNUAL TEST PERIODS U\DD1Tl0NAL) 

Attachment # 3 

0'!J,<!'OO~ Q:1'!21:l'<"'C:ru:.:h'..JM:iooli'.c• ·!;J,·=, __ ~--~---------------~-~~--------~

S\Jf1 :&450 (NO CPUiNO M€MORY) 

i ,;;or<PQJJf$'J as fo11ows: 

2 lJLTRA.sPARC 4iJOMHZ CPU'S 
204H MEI OF MEMORY 

72 GBO!-B'K 

i HlliO!tMS !cfHE!RNf:Y !NTER!"AC2 

1. COLOR MONITOR 

1 D'LlAl. CBA!NNSL. U'l TRA SC$l PCt ADAPTER 

i ,JNt FIBER CHA~lNEl ADAPTER 

Dedarn:tion Fee: $,0 per config,;Hrtio11 
Daily Usag,;, F<'!e: $1,,250 per c,:;nfkgut:a!ion per day 

0;,.,~ntih'. O\?s¢ti , ti'9tt 

i $•JN C.450 (NO Cr"lJJNO M/;'.MORY) 

1 q:;i1,:flg1,r,;;,o 0s- folfows: 

,?; UL TRASPARC 4Ct,OMHZ CPU'S 

:204'8 MS Of MEMORY 

72 GB DJSK 

1 'liJti•OMB 'EfilERNET l'NiERF'ACE 

1 COt:OR MONl10R 

1 JN,1 FIBER CHANNEL >',DAPTER 

Declamlion Fee: $0 :per oon/igur.:)tiOr) 

Daliy Hstge Fe<,: $1,25:() p,,r ~or,frg1,1mtior, ~r di!.'!' 

) ANN\JAL TEsr PERJODS (ADDH!ONAL) 

Qi;,H•Hly D{;$Cd)Uon 

SUN C4&0 {NO CPU/NO MEMORY) 

1. ,;:onfigurec as follow:s.: 

Z UL TRASPAR(; 4fJ()MHZ CPVS 

2(l4,e MB OF MEMORY 
7Z BB iJiSK 

l l•l!OOMB ETHERN,O INTERFACE 

i COLOR M()NffOR 

i JN.1 Fi.BER CHANNEL ADAPTER 

'TH'eT!iRMS Of: 'HHS SCH!!Ot)(_E ARE (}ONnoeN,TJAL 

{l'uole l'D 52781 A; Last laodifj-e,d 01/,\':~1200~ , 

SUNtlARD* 



Io1h>blle.Ctmf\9urallon 1'.l, 

1Cust R.it APP$ERV7' J 
DA"'f AWABF:.'3 i WE:8SF:RV1l 

Mlibil-e Co11flg!->fwi.o,rs 14: 
{Cwsl Ref: APPSERVVE) / 
ORASE.RV2) 

""1,u,bile Got1fig,maticm 15: 
{Cus\ R0t EOCA?PSV·l I 
.(::.Q('.:INEB SV1) 

Mpt.,!j,.., Co,r;tlg:ur.afion ·Hl; 

(Cw,t Ref: -SERVER.$ p,;})} 

Attachment # 3 

~GHEOULE:A. GOVER.lil'.EO BY 
Rf,COV~Y SERV!.Cl.:$ AGREc'l',\ENT OATEO 01}/t)1m)0.3 

!iiEt'WEEN SUN£iARO ,aNAH.AtWW¥ SERVICE$ LP ar>d PALM B.EACH COUNTY 
Pafw?of2'1 

Qi;,anti,!y o~.s.cr.\ • ti,Ofl 

SVN EA'50l) (NO CPtJJMBM) 

1 ,xmfig,lired ~-s, fr.tU•w,t;; 
R ULTRA.SPARC H 40,JMHZ CPU 

!0240 MSMEMORY 
1 CD/DVD 

72 8fl·C,!SK 
t 10/1•0 Mes ETH\:RNET ADAPTER 
1 C•lOR :MOtffi'OR 
.2: flfitRJS C!1.ANNJ\:t lifte:RPAC.€: 

0.J:,cili:t$.!J•ri Fee,; to pi;ir bOt,fi.gJ,Jratie.11 
Daily Usage Fee-; $1,Z50 per configuratkm per day 

3 ANtJlJAL TEBT PSRl.ODS (ADDJTtONAL) 

Qu.Jl.nq(y 0.f'$!'J'.\P:t.1.Q!il-.... 

'! SUN E55Q,;1 (N'O CP:U/MEM) 

:r oo,n1,igm,M as. follawsc 
2;4 UL TRASPAP.C H 400MHZ CPU 

2.4.":\lo MB MSWORY 
i GD-ROM 

72 \3SD!S.K 

''.i 1.DJ1QO MBS E:THE.R~'IET%,DAPTER 
1 COlOR .M:QNJTOR 
4 [(;[ISP:J:1 CH,\NN'l::L tN'TERFAC&i 

Dedara1Jon Fee: SO pi,r r;qnftgori,lion 
i(}~ff:f Usag~ Fae: $1,25() per ;:....::,,r,tlgl.ltat\()ll p!:>r@y 

Clt1~ntijy :O,g,scr~(?!to;'\ .. 

1 SlliJf:rAE $,Sao {N:O CPt.!lNO MEMORY) 

i ctin:ligunc;d a,s J\;iilpws.: 

2 SYST€M OOM)llN 
10 ULTRA.SPARC iH 900:MHZ CPU 

32 StC.A$'f'ff":$ MEMORY 
1 iOt100M8BfA$1' ETHERNET ADAPTER 
2' fl8£R CHANNEL ADAffi:E:R 

Declara'tltm F l))e: •$0 p;;_,r ,~i;,rr!\!;lvrsiiOOG 
Daily Usage Fee: t 1,250 p;,,r oonitgumtlcn per day 

1756 GB DISK (RAW 100% US-ABLE) 

SUNGARD® 



MobH"' Co,nflg,tir:aHon 16,: 
(Cust R:zfo: SER\/EP.S {iO'J) 

$,C:J4l,tJ\JLE A C.0V'ERNED '8:Y 
J'<,t:COVE:R¥ SBRVtces AG,RE'EM'fNT 0A TED 09f01!200:} 

~l'flW€!:'iN '$-UN:GA/W' AVAllAl31LJ.TY SERV!Cl:'.:S LP .incl PALM B.EACH COUNTY 
Page 9pf21 

O:~r.tity pe;~stl11tJ~1< , ,, 
1 H-rTEL-BASEO SERVER WlCO-ROM DRJVE, 1.MMB 

01,SKfHE ORNE, KE'fBOARD, MONITOR, MOUSE 

·i configured 'ilS folloivi,: 

2 PENTIUM m t-40 GHZ. PROCESSQR(SJ 

204$ MB'RAM 

1>'.)S GB DJSK 

1 ·WHOO OU/li,L-PORT Eff!ERNET NETWORK INTERFACE 
CARD 

1 SMARl ARR/l,Y CONTROLLER 

fNTEL-BA$ED SERVER lN/CD•RQM OR!',JE, 1 .44MB 
Pl-SKETTE ORM:, KEYS.OARD. MONiTOR, MOUSE 

1 config,.m,d ,as follows: 

· 2 PEt•HIIWM !ti i AO GHZ PROCESSOR($) 

2048 M8 RAM 

100 GS Oi:SY, 

i rnnoo OUAL-PORT ETHEJRNETNETWORK INTERFACE' 
CARD 

1 SMART fi,RRAY CONTROLLER 

tNrHAlASEO SERVf:R 1NiCD-ROM DRIVE. 'i A4MB 
OfS,KJiTTE tlR'tVE, i<'EY80Af1J), MONITOR, MOUS:E 

1 wnfl'iJ';lreti .as f-olJow.'i: 

2 Pti.NTIUM rn t.40 GHZ PROCESSOR(S) 

204SMBRAM 
iC'S GS {)JSK 

1 101100 OUAU'ORT HHE,.R.NE'i Nf;:W,ORK lt,ril':RFACE 
CARO 

1 SMART AHP.AY OONTROLt.ER 

.INTEL--BAStD SERVER WJCO-ROM DRIVE. i .44MB 
1D1SKETTE DRiVE, KEYBOARD, MONffOR.,. MOUSE 

t -con:figmeq .,,s folk>ws:, 

2 PE.NTflJM lli 11.40 GHZ PROCESSOR{S) 

2048 MB RAM 

1D'S BB DUSK 

i 10f100 DUAL-PORT ETKERt~ET NETWORK lNTERFACE 
CARD 

i. SMART AR.RAY COts!TflQU£R 

!NTf;L·SA.BED SERVERW/CD·BOM DRM,, i .44MB 
DISKETTE DRIVE:, KEYl;l,O,<\RD, )\<tDMl'TOR., M,ovsE 

1 ,;:onf1g,;rn:,d e.s foHows.: 

Z P£NT!0M HI 140 (lHZ PROCeSSOf{(S) 
204>3 M8 RAM 

100 GBtfi$K 

, 101100-D'IJAL-PQRT ETHERNET NETWOR:K IN'fERfACE 
CARD 

1 SMART ARRAY CONlROUER 

:l)edat;iiici'i Pee: $0 pe.r wrt.fig,ur:;;lion 

Attachment # 3 

Oait-y Usaae f:1,.,: $1,250 per conflgu,atrofl per day 

nm tER.M:S OF TttlS SC HIDULE M£ COiNi'ljj!;ir>JTtAL 
:Qµofo ID 82781 



MobJJ:~ C<:>nfig,m1lhn, 11: 
(Cusl ReF: SERVERS (1Ui} 

Mobile Con,fi:gtireti-0n Hie: 

(CLi~t Ret $ERV'!:R$ (10)) 

SCl-l!Kot!IUE: A GOVERNE"O SY 
Re.cov,e.J~Y $'£!5RVICES ,i\e(:,H;f;f;M'.fiNT OATE;P oiiJct1 i2C103 

BETWEEll StJNGA.RD AVAl:LABlUTY SERVICES LP and P:AILM BEAt:l't COtfNTY 
P:agi'! i1 of2i 

QuMt\J;y bf,s:gr\:gtl,::i!l .... 

INTR,BASED SERVER \NiCO·ROM l)R:IV!;:, t44MB 
O!SKEITtc i)RJVE, KEYBOARD, M•NffOR, MOUSE 

i coofilguroo as :foUows: 

2 ~tff!!JM ljl 1 0 GHZ PROCESSOR($) 

:20413 MS R.AM 

109 G\BDISK 

1 torian ETHERNET NETWORK l/lfFERF:.t-:CE CARD 

i RMO COl'>f\'.R:Ot.U;0;g 

lNTELr!BAStO ,SERVER W/C04-l.OM DRIVE, i A4MB' 
D!Sl<EHE DRfVE, KEYBOARD. MONITOR, MOUSE 

i. configured as. k.1Uc\~rs: 

2 PEN111UM Hf 1,0 GHt i?FtbCESS:OR(S) 

Z04tMBRAM 

iOB 1'.'.,BDlSK 

i 1 Clfi OD ETHEB.N1'IT NETWORK JNTBRFACE. CARD 
i RA!D CONTRO,tl.ER 

i lNTEl:--18.AS[ ... O SERVER, VWCD~iK:tYM D-~P-✓-1=:~ ·1.44lAB 
OiSKHfE ()RWE, KEYBOARD, MON1TOR, MOUSE 

1 ccnfigur~ ;;rs• f()i\i:,w;i: 

2 PENTfUM HI LO GHZ PROCESSOR(S} 

2()43 MBR/'\M 

to9'Bl'sDlSK 

1 f0/100 ETHSR;NE'f Nttt\.YQRX h'i1rRFACE CARO 

"i RAID COHTFZi':}LL1":R 

lNTEL-BA$ED $iERV8RWfCb,ROM DRIVE, 1,A4M8 
DISKETTE DRIVE, KEYBOARD, MONffOR., MOUSE 

'i con1'1gur.ed as fo!low,e: 

2 Pt,f,trH)M /¥11.0 GHZ PROCESSOR:{$; 

2C4$ ME!RAM 

10!t G'BDlSK 

1 101100 ETHERNET NETWORK lNTERfACE CARD 

i. RAID CONTROUER 

1 !NTEL-BA..S['D SERVER WJCn-R(JM, 1 A4MB DfSKETTE 
C>R!Ve', 'Kf.Y80ARD, MONITOR MOUSE 

1 oi:m119ure<1 ,is ·fo!i!()W$: 

2 PENT(UM m 1,0 GKZ PROCi;,SSOR{S) 

W48M8AAM 

i O:fl G'E\. OiSK 

t tOiiOO ETHfR~lH NET\NORI< !NTERF/\CE CARD 
1 RAIO OON1ROLLER 

Oedamtlon Fe,r $0 PW oontlg:urati,oo 
01llly IJs{l;Qe Fee·: $ 1' ,½SO per cornlgmati,n, per d,,y 

2 ANNUAL TEST Pt:RlODS: (ADDITIONAL) 

THE TERM'.S OP THIS SCH&1JIJU? ME' CO!\!flO,E:N'tfAL 
Quote m 6278i A, LllstM:odified Dif29i21)05 ............. ,. .............. ~····· ·----

Attachment # 3 



M,o,bile, ,CoAfigl.l/ilf/p,n 1-8: 
(Gust Rat SERV'i:RS {iO)l 

Moblle Conflgur,;itiom ii:J;: 
(Cvst R.ef: 'SERVERS {10}) 

Qwntity: Descr1RHi.m. 

\ INTEL-8ASlttl SERVER WJCO··ROM DRI!\/€,. 1.44Mtl 
DISKETTE CJRM:; K,;Y6-0A.RD:. MONITOR, MOUSE' 

1 e<)rniomect ll:S t,;;llows: 

2 2.8 GHZ!PROCES.SOR(S) 

1024 M8 FrAM 

~(! GB PlSK 

1 10!·100 Eil--!ERNH NETVVORK INTERFACE CARD 

1 RAl!D CONTROLLER. 

1ft<ffEL 0 &.I\SED SERVER Wi'CD·ROM PRNG, 1' A4MB
DISKE.1TE ORJVE, KEYBOARD, MONffOR. MOUSE 

1 ccM1ng:ursd• as follows: 

2 2.8 GHZ PR;(:);CESSOR/$) 

24 MB-RAM 

se Gi30lSK 
1 iv!10-0 ETHERNET N>f'"'fWORK U✓TERFi\G'E CA.RD 

1 RAlO CONTROLLER 

lNlEl•.flASEDSERVER WIC0°ROM DRJVG.. 1 A4MB 
!XSKETTE DRIVE, KEYBOARD, MOMTOR, MOUSc 

1 configur,ed as folJ.ows: 

2 2.tl. GHZ iPROCtSSOR(S) 

'1 MEHAM 

:2,i'i 00.0fSK 

1 1Cfi00 .l:Z'Jlt-t!fl:Nf.T NETWORK lNTERFt\CE CARD 

1 P.P,JD CONTROU.l"R 

1NTf::L-8AS£P SERVER W/CD,BOM PRJVE. 1.MMB 
01sKET1tc oRtYE, KEYEIO,AHD, 1i.:tt)MT•R · MOUSE 

1 ,;onf,gun,d <J\'a, fol!Qwi.: 

2 2.$ CH'Z !>ROCESSO-R{S) 

4 MB~.AM 
Jfl GBO,J:SK 

1 ,onoo !':.Tl-!€.RNH HETVfORKINTER.FAC£ GARD 

1 RAlO C-ON!R•l...tER 

lNTEL--BA$iEO Sl:!RVE'A VWCD·ROM DRJ\IE. t44MB 
!"LOPPY bRIVf, KEY!30ARD, MONiTOR,. t.10VSE 

i c;s;,nlig\Jt•(:,d .,-., follow-s·: 

2 PENTHJM lH ·1 .0 GHZ: PROCESSOR(S) 

204$ MB RAM 

108·G£DlSK 

1 'iO!i0-0 ETHERNE!" NETWORK t~.JTERf,A,CE CARD 

1 RAID CQNTR.OtLE':R 

Q;;,.cJaratrcm 'Fee: $0 per o;,nl\g1.1J«Uon 
Daily Usage Fee: $"1,250 fl€• wnilguratklfl per day 

2 ANNUAt TEST !PERIOD'S {AOD!TIONl•,L} 

••'••'••••• ,. ,, ... ,. .. ~ .... ,,.•• . .--w.,_,,•, .. ,, ,M,-,.,•• ... n.• ••• ; ,,;,,,,. ,.,,,.,, ••••••• ,.,,,,•.-.v• ... ••••,•-,••-.,,o••••--•••••••.,•••••• 

THI;;: TER:MS QF Tl-U$ $t;:HEJ1,ULE' ARE CONFlb:ENTIA.L... 

Q~ote-m 037$1A, )_;,:st ,M.013ff1,r-<:i 01!2812005 

SU!NIGARD* 

Attachment # 3 



Mob.)i., C,mflgur:a-Ih::)n ·;9: 
(Cvs\: Ret :SERVERS (1G}) 

SCH!'iJ)tllE A .(Jl1QJVERN/6b $Y 
R.EtOVElilY $.BRVJCE'$ AGR!rflM'ENT l:>A'JtEI) l)1/(),1fZ(H.t3 

BITTWEEN SUN.GARO A\tAlLABtUTY S€J~VlCES LP and PALM BEA.CH cOON'fY 
?{lg,~ ·15 of2t 

<:tu,,tntt}t'f Pe:,9ri 'ti,11'J 

llffEL"EASEO SERVER WICD0 ,ROM DRJ\/E, 1.44MB 
DISKETTE ORNE,. KEYBOARD, MONffOR, MOlJSE 

1 corri'igut<a<l as folklvm: 

4 PENT!Uh't tn 700 MHZ PROCE:SSOR(S} 

2043 MB:RAM 

1U'i GBDIBK 

·1 10Jlli0 (l\JAL-POR1 ETHERNET NETW()RK 1:fftf'RFACE 
C',ARD 

t SMARTl>d'lPAY CONTROU,.SR 

INTEt.A3ASED SERVfR WJCD-ROM ORJVE, 1 .44MB 
DJ.SKETTE DRIVE, KEYS.OARD, MONITOR, MOUSE 

1 conligoroo. ,a,,; folk;1ws: 

? PENTIUM Ill BOO MHZPROCESSOR{S) 

2C14$ MBRA.M 

40t• GS .0,fBK 

1! 'i0!100 (QN,-OOARO) ETHERNET t-1:EfWOHK INTERFACE 
GARO 

~ SMART ARRAY CQNTROLLER 

1 INTEt-'l?.ASEtJ SE:R\/ffi WJCDROM !ORIVE, '1 A4MB 
DfSKF.TTE DRfVE, KEYOO.ARD, MONITOR, MbUSl;:'. 

-; oorrf1'(Jtlred as follows: 

:2 PfEITT'iUM HI 900 .!1ilHZ 'PROCESStOR{S) 

204& Ma~AM 
HIS 08, [,}JSK 

i Wfi 00 DUAlA"ORT ElliEiRNE'f NET\'VORK !NTERFAC€ 
Ci\RD 

i :SMART AiR:RA,Y CONTROLLER 

1 !NTEL-8ASEO BERVER ¥WCO--ROM DfifVE, tA4MB 
DtSKETf'E DR!VE, KEYBOARO; MON.ITOR, MO-VS't: 

i configllriod a:doUc,ws: 

2: 2J} 'GHZ PROCESSORfS) 

24- M:B:RAM 
2-$ G'B Q JSK 

1 'Wl'l 00 ETHERNET NiETNORK iNTERFACf: CARD 
1 RAib •:'.:QNiR•Lli;:R 

'i i'Nfrl .. Bf\SED SERVER WJCO-ROM DR!VE, '\ A4MB 
D!.SKETT'E DRIVE, KEYBOARD, MONITOR, MOUSE 

Z ZA, GHZ PROCl:S.SOH(S) 
,()24 M!SRAM 

3'& GHDJSK 

1 HVi 00 ETHERNET NETWORK ffffERFACE GARD 

1 RA.lD CONTROU.ER 

Dec1l;l;ta1'.ion Fe1,,: $0 per oon,!\gumti,-00 
Oai!y Usage. Fee: $ taso per c.·unfl(:Jurtrtion i,1:r day 

2 ANN/JAL iE$r PCRIOJJS {Ai)O!'fJON'Al) 

THIE TERMS' f)F rms SCUIIOU/;.,E AR.f t;ON¢:iI)'J;)f!'tAL 
Quote- m 6276'.i A, Last Modi'Hoo Gi/29/20<}5 

•• •~•.,, ••• •••••••••'" , "-'•••• ,.~•.-•••, .. v• ,•••"• 

Su: ,N· ,G· A·· ·· .. R:D; it,. 
. .. .. . .· . 

Attachment# 3 



Nk.iM!e Conifi:g:tiratfon 20; 
(C,Jcs! R,;f: SE;I~VtRB {10)} 

MobHe (,;p,riflgura!Io.n 21 . 

(Cust Ref SERVERS {10)) 

>S.C-1{.E . .OULE A G0¥f'.Rt,il2D BY 
RE'®VERY S'i~IRV1C~$ AGREEMENT :DAT1;.0 {j/l/n·m,n*~ 

!3ETW:rnN $.UNGcARJ) AVAJLABIUTY $€RVICi;:$ LP and PALM 1:/EACH (iOU!NTY 
:?age 1J of21 

Attachment # 3 

. Qua,~ Des~i!.!fiPtL ......................... ~~·-•··-~~-~~==~~--~~~------~~-~ 
ft>ltEL-tlASGO SEfW'ERV#CO-RO'M [).RIVE', tA4M8 
01$'.KETTE P-RIVE, KEYBOARD, MONlfH)R, 'IVi<'.•U:SE 

, co,nfiguted .as, foUows: 

3 PENTIUM m ltiV MHZ PROOESSOR{S) 

204-8 MB RAM 

1GS GS viSK 
1 lO!i•O DUAL-PORT ETHERNET NETWORK i~lTERFAC.£ 

CARD 

1 RAiD CONTROU..EB 

i fNTEL,BASEO SERVER WfCD-ROJA DRIVE, Vi4M'.B 
DISKETTE DH.NE, KEYBOARD, MONITOR, MOUSE 

1 coM1gu1ed as falbws; 

3 PENTIUM JJt 700 MHZ PROCESSOR(S) 

204-S M8RAM 

108 GB Oi'.SK 

1 t0/100 E1HERNET METNORK lNTERF'ACE CARD 

1 ARRAY l.)5NTR•LlER 

llfTEL--SASED SERVER WfCD~ROM DRIVE, '1 '14MB 
Of$KETTE DRIVE, KEYBOARD, MONfTOR, M•OIJ.$£ 

1 i;.on·1tgm$d .as k>fiow:s: 

S PENTJ!J+;f !flt 700 MHZ: PR:OC£.SSnR{S} 

2tJ4f'i M13RAM 
108 GB DISK 

1' i.01'\t!• itfHS:RNET NEW/•PJ( iNfERFAC'E CARD 

t RAfD CONTROLLER 

ll'-fff::L,$AS;1:'Dr :SERVER 1/j//ClJ,ROM ORNE, ·t,44MB 
D!SKcTIE ORM:, KEYBOARO, l.iiOi'ktTOR, MOUSE 

'l coni'i~r.ed as fofkiws; 

'.g. l"'EJ,tnUM tH TOO MH1'.PR:0CfSSOR{S) 

2048 MB RAM 

10g GSD1$:K 

1 1Cii00 f;;THERNET MET\NO'RK INTERFACE CARD 

'i ,RAii) otJNTROLLW 

lNTEVBAStD BERVER WfCD-ROM OR!\/E, 1 :44MB 
DISKETTE ORN:Sf K.EYBO.AR;D, MONITOR MOUSE' 

1 00!\flgW•?tj 8$ ioi!o,'-'sl'. 

'.3 PENTIUM JH 700 MHZ PROCf:S&Ofl'.{S} 

2•4S !\.~RAM 

'109 GB DISK 

1 iO/tOO DUAl.""PORT E:n+!ERNEi NE1V/ORK lt;/;1'11:,RP:ACE 
CAAO 

i AAH'.'.l !(X)t~iROLlf:H 

tli;iciarsltion f:00: $0 por co,r,,figumfl,)11 
Ooity Usa,g,e f,,;w,;; $1,250 pw J:;Ol'l!\g,ffaJion per O"".l 

2 ANNUAL TEST PERIODS (A'DDff!QNAl) 

' r..VVlV'( sun.g;ir<t corn 



~ 

"' ~ " 

MQ-1:lil"' {:•nftgµratkm 21 :, 

(Cli$! R,ef: SERVER$ i,10}} 

. . . . 
Q.,artllfy De-s~.ri . (ion 

1 1NTE:t,BASE0 SERVER W/CO-ROM DRIVE, 1.44MB 
OJ,Sl<ETTE DRtVE, KeYaOARD, MOl',itTQH:,.MOUSE 

1 configured as foliows: 
4 Pt~mUM m 700 MHZ PROGESS•~(S) 

2048 MB RAJA 
45 GBDIS.K 

1 10.1100 (Dt-l-BOARD) ETHERNET NETWORK 1NTERFAGE 
CARI} . 

1 SMART ARRAY CONTROLLER 

INTElA3ASED SERVER WICO-ROM DRIVE, 1 44MB 
DISKETTE ORfVf, KEYBOARO .. MQN!TOR, MOUSE 

1 conflgunc;d zs foHows: 

4 PENTtLIM Hi 700 MHZ f'ROCESSOR/S) 

2.048 MB RAM 

45 OB DISK 

i i0/100 {ON-SOARD) ETHERNET NETWORK tt·m:Ri"ACE 
CARD 

1 SMART ARR.«Y CONTROLLER 

1NTE1-BASED srnvrn W!CD-ROM DRIVE, L44MB 
DJSKETTE OR.iVE, Ki2:YBOARD, MONITOR, MO•USE 

'\ configum4 iiS fi,wiow$: 

4 PENTIUM HJ 700 MHZ P'ROCES:SOR(S) 
1048 MB RAM 

4$ GB DrSK 

1 Hl/100 {ON-BOARD) ETHERNET Nf:TV\/ORK INTERFACE 
CARD 

1 SMARTARRA'l'CONTROLLE:R 

lNTel-eA:SED S!E.RVER W/CD-ROM DRIVE, ·1 A4M€ 
DISKETTE DPIVE, KEYBOARD, MONITOR, MOUSE 

i ,x.tnft{Jurnd as, folJow.s: 

2 PENTiUM m :mo MHZ PROCESSOR.($) 
1024 MBR/l,M 

46 CB DtSk, 
'i 10/iGO (ON-BOARD) !=TH£RNET NE'TWORK lNTE.RFACE 

CARD. 

1 SMART ARRAY CONTROLLER 

1 INTEL-.Bfo,SED SERVER W!CO-ROM ORJ\IE:, iA4M8 
DISKETTE DRIVE, KEYBOARD, :fvlONITOR,. MOlJSE 

1 co.rrfi,gursd as Jo Hows: 

2 PENTIUM JJI 700 MHZf>ROCESSOR(S'.t 

i024 MB RA.M 

45 GB DISK 

1' 10/i GO {ON-BOARiD) !C:-fHERNE'f NETWORK tMTERFACE 
CARD 

1 SMART ARRAY ·CCJN!TROLLER 

STORAGETE!< 07ttl SILO (:SM SLOTS} 

1 configured as. foH.ov1~: 

i O DL Tl'ODO TAPE DRIVE (3,5170GB) 

TH!'.; Tl2R'MS Of THIS SCHE:O'UlE ARE CONflDENTlAL 
Quote JD 82'i!l,1 J..a$t Moctlfiect 01/2.9/2005 

SUNOARD® 
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SCH'EOULE A BOVERN.E:P IF 
RECOVERY' SERVttf.S AGREEoMEN:T DATED 01:lJ01/200S 

$l';i1"11EEN $.UNG.ARA) ANAJlAlJR.rrt :si:.R\l:ICl?S t'P and PA!\.M SEACl-H:tiUNTY 
P<iigje 2-la oJ2t 

{e) If a Mu!tlpt& rnsaster ,s widespn}ad or .;x.tr,"ime, men, notwithstmidlng the forr,egolng provisi,ons, fi;xs(iarct rney lmi:;lement ,acmerg,,mcy procedures 
!.hat a,,a a.ecessery, ln S@Gard's reasune!Jlfe jm.lgment lQ a!lo.;;al;,i R,;,oowry R$$P.l#C\c!$, If\ •O:!et to satiety !he c,i'licaJ needs cf affec~d 
SttbsCfJtJ-.ers 1, :app/tcabke n~t~ona!- se·curity Jnte=resia. e.nd corrtp>!;.¾,reb!e ·concerns:. 

(a) No olh•er sub&w1ber shml be granted any greah,< rlg·n,ls of acoos.s to, oruse oHhe Recov13vy Resources than are grn,nte(l tn S1;bsmiher under trris 
A9reem&Pt 

(bl N,, agn;.e,nent to provide wse of .;,ny ReoD-.;,ry· lR.f!s0'1rr;es :,haf:J i:}e, ?n(ered injri ate ltrrn, wfM,ff\ foe $.1.Jt;,/;icrlbw br,:ation fo be senrk;¢d ,s then 
cll.rre f\1:1y e:;:p$rlendng e di;,,;ister. 

(<:} To di&roi,m:.ga i1nneoe~r;,· disaster <fec1ara!kms. Dlsasta,r :Declaration Faes, as prov!dect tn tha Sctiadtf)t!$, shall bB char?ed wheer.e-ver e 
Subscilb.s•r dedares a .disasl,er. 

( d) T {.) discoure1g.e tJnnoc.essa,ry use ,o,f the f{(l;oo-<:fYP/ t~%S•>,m;:es, !);illy U:~.i,ge F<:!-*G, B!> providect in the Sched{.JfoS, sho1i b.e ¢harge9 for vse of the 
Re,r.-:ov.er~l F{es(.)uroes <rlher than tor l,e:sts~ 

4. ·CRJSl$, MANAG~M•!'::Nl'., Whe-oey~r Sur,rGcarcl }eam6' nf Bn appr,r.,acl,h,9 sromi nroiher &itu«lion that m1,ght causs- a Multiple O\sJ;,~!ecr, S,i;r,G.iira sl;aH 
rn.oniim th.a sttu:ation and us,e oomrnen:i.atly r-easonahh:< e{Knts ln coordinate oon1,nge,n9, plsns with aH poientfatly affected Subscrlbe-rs. 

THE TERM$ Of 1't-US !SCHErOUL~ ARE CO,UFtDl:'NTIAt, 

Las.f M~difi;$tl O 1.129/20.06 


