3-U-1

PALM BEACH COUNTY
BOARD of COUNTY COMMISSIONERS

AGENDA ITEM SUMMARY

Meeting Date: 07/22/08 [ X] Consent [ ]Regular
[ ]Ordinance [ ]Public Hearing
Department Submitted by: Information Systems Services
Submitted for: Information Systems Services

e e s ——————————

I. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: A) Schedule
3001242400 v.2.0 to the Recovery Services Agreement with Sungard, Inc., (R2003-
1256; R2005-0349), extending the term of the agreement to December 31, 2008 and
modifying the equipment schedule; B) Addendum to Schedule 3001242400 v.2.0
regarding adjustments to the usage fees for Mobile Workgroup 1; and, C) increase
of spending authority by $46,218 for a total contract amount of $938,248.

Summary: The original Recovery Service Agreement with Sungard, Inc. (R2003-
1256) had a term of sixty-one (61) months, ending on September 30, 2008. As
determined during an update of the ISS Business Recovery Plan, an extension of
three (3) months is necessary to continue the services provided by Sungard, Inc.
through the end of hurricane season. Additionally, the schedule of IT equipment
covered under this agreement was modified to reflect current needs and capabilities.

Countywide (PK)

Background and Justification: On August 19, 2003, the Board approved a
contract with Sungard, Inc. for business recovery services (R2003-1256) to assure
that Paim Beach County has the ability to recover essential business functionality
after a disaster such as a hurricane. Amendment No. 1 was approved on February
15, 2005 (R2005-0349). Schedule 3001242400 v.2.0 is required to extend the
contract period and to adjust the covered equipment schedule to reflect current
inventory. This agenda item has been preceded by a similar item on July 8, 2008
which corrected past clerical errors to the agenda record.

Attachments:

1. 2 originals of Schedule 3001242400 v.2.0

2. 2 originals of Addendum to Schedule 3001242400 v.2.0

3. Copy of Contract R2003-1256, as amended through Amendment No. 1 (R2005 -
0349)

Recommended by, AG]& /)thofoav\ 7-10-0&

Department Director Date

Approved by: Vi &b@ OJ[Q/ - '1 ([ (9( D(g
Wounty Administrator Date
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Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2008 2009 2010 2011 2012

Capital Expenditures $0 0 0 0 0

Operating Costs $0  $46.218 $0 $0 0

External Revenues 0 0 g 1] 0

Program Inc (County) 0 0 0 0 0

In-Kind Match (County) 0 0 0 0 0
NET FISCAL IMPACT $0  $46.218 $0 $0 $0

# Additional FTE

Positions (Cumulative) 0 0 0 0 0

Is Item Included in Current Budget Yes X  No __

Budget Acct Number(s): Fund 5020 Dept. 490 Unit 1318 Object 3401

B. Recommended Sources of Funds / Summary of Fiscal Impact

C. Department Fiscal Review: M . Md/ =

lll. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Administration Comments: orvths
The contract ey+ersion covors-ﬁve MorHhs | however, o m

Weve previousiy approved an
; /N :L//Lwr D Vs

_dMLLLAQ‘* 7-41-08 W
(%ntract A lstratlon

OFMB @No;@

B. Legal Sufficiency: / / %/ m(
o] N e

Assistant Coun orney

C: Other Department Review:

Department Director
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Attachment # 1

Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement
Between
SunGard Availability Services LP and PALM BEACH COUNTY

Dated September 1, 2003
Page 1 of 9
Schedule Reference Name: A

This Schedule, with an effective date of change of August 1, 2008, supersedes and replaces Schedule Number
3001242400 v. 1.0 having a Commencement Date of March 1, 2005 and ali Addenda thereto with regard to the Recovery
Services. This Schedule has an Agreed Term of 5 months.

SUMMARY OF SERVICES AND FEES

Selected Services BaPs :r;;?;
Center Based Recovery Services
Hotsite 7
Work Group Space 1
Mobile Recovery Services
Mobile Configurations 7
Delivery Methods Primary Recovery Facility
Alternate Recovery Facility
Mobile Data Center
Subscriber Facility
Mabile Work Group Space N/A
Monthly Fee $15.406

By the signatures of their duly authorized representatives below, SunGard and Subscriber, intending to be legally
bound, agree to all of the provisions of this Schedule and ratify the terms of the Agreement.

SUNGARD AVAILABILITY S@RVICES LP PALM BEACH COUNTY
By: >§ oo NN %‘EL By:
Print Title: V|ce Presrdent, SaleS Print Title: Chairperson

Date Signed: &W I e300 S Date Signed:

Keeping People BY DOC 1D: 3001242400 VER.: 2.0

»
SUNGARD and Information ACCOUNT NUMBER: 27710 QUOTE ID: 5367

Availability Services | Connected™ ISSDIRECTOR PRINTED: JUN. 25, 2008 03:51:42 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL




Attachment # 1
Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement
Between
SunGard Availability Services LP and PALM BEACH COUNTY

Dated September 1, 2003

Page 2 of 9
BILLING SCHEDULE
Invoice From: Monthly Fee:
08/01/2008 $15,406

CUSTOMER INFORMATION

SUBSCRIBER LOCATION ADDRESS: 301 NORTH OLIVE AVE, WEST PALM BEACH, FL 33401 US
BILL SHAVER, bshaver@co.palm-beach.fl.us

CLARK CURTIS
NOTIFICATION ADDRESS: 301 NORTH OLIVE AVE, WEST PALM BEACH, FL. 33401 US
BILL SHAVER, bshaver@co.palm-beach.fl.us
BILL TO ADDRESS: 301 NORTH OLIVE AVE, WEST PALM BEACH, FL 33401 US
CLARK CURTIS
Peaple DOC ID: 3001242400 VER.: 2.0
Availability Services a" In mmm ACCOUNT NUMBER: 27710 QUOTE ID: 5367

PRINTED: JUN. 25, 2008 03:51:42 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL



Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement

Between

Attachment # 1

SunGardbAvailability Services LP and PALM BEACH COUNTY

Dated September 1, 2003

Page 3 of 9

Qty

Hotsite 1
Customer Configuration Ref:
Mainframe

Disaster Fees

Declaration Fee

Daily Usage

$10,000

$5,000

IBM zSeries Processor

1

LPAR

100

IBM MIPs

2,048

MB Memory

IBM 3174 Cluster Controller ([1]Eth, w/ IBM
compatible terminals & printer)

Visara Cluster Controller

IBM 4247-002 Line Printer

Oce Pagestream 744 Continuous Form (744
ipm) Duplex (Dual 372 units) Printer

500/1.5TB 3592-E05 TS1120 Tape Addresses

0.8/2.4GB 3490-E Tape/Loader Addresses w/ 7
Slots

GB of Mainframe DASD

Cisco 7206VXR Router

128

MB DRAM

1

MB FLASH

10/100 Ethernet Port

T-1 Port

2
1
1

T1/PRI Port

Cisco 7513

Router .-

256

MB DBRAM

32

MB FLASH

2

10/100 Ethernet Port

1

T1 ATM IMA Port

2

V.35 Port

VerilinK Connect T-1 CSU/DSU

2]

V.35 Port

Qty

Mobile 2

Customer Configuration Ref:

AMSPRD1

Disaster Fees

Declaration Fee

Daily Usage *

$0

$1,250

SunFire £2900 Service Level

8

1.35 GHz UltraSPARC-IV CPU (Dual-Core)

64

GB Memory

292

GB Internal Disk

Availability Services

Peaple
d Information
Comm-ted.

DOC iD: 3001242400 VER.: 2.0

ACCOUNT NUMBER: 27710 QUOTE ID: 5367
PRINTED: JUN. 25, 2008 03:51:43 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL



Attachment # 1

Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement

Between

SunGard Availability Services LP and PALM BEACH COUNTY

Dated September 1, 2003

Page 4 of 9

Mobile 2
(Continued)

Fiber Channel Adapter (2-Port)

SCSI LVD Adapter (2-Port)

DVD-ROM Drive

Ethernet 1 Gbps Port

GB Disk - RAID protected

Fabric Switch (16 Port)

Mobile 3
Customer Configuration Ref:
JISPROD

Disaster Fees

Declaration Fee Daily Usage *

$0 $1,250

SunFire E2900 Service Level

8

1.35 GHz UltraSPARC-IV CPU (Duai-Core)

64

GB Memory

292

GB Internal Disk

Fiber Channel Adapter (2-Port)

SCSI LVD Adapter (2-Port)

DVD-ROM Drive

Ethernet 1 Gbps Port

GB Disk - RAID protected

Mobile 4

Customer Configuration Ref:
EOCAPPSRV2

Disaster Fees

Declaration Fee

Daily Usage *

$0

$1,250

SunFire E2900 Service Level

4

1.35 GHz UItraSPARC-IV CPU (Dual-Core)

32

GB Memory

292

GB Internal Disk

Fiber Channel Adapter (2-Port)

SCSI LVD Adapter (2-Port)

DVD-ROM Drive

Ethernet 1 Gbps Port

1,76

GB Disk - RAID protected

= I [N) = [ond [t

Fabric Switch (16 Port)

Qty

Mobile 5
Customer Configuration Ref:
EOCWEBSV2

Disaster Fees

Declaration Fee Daily Usage *

$0 $1,250

SunFire E2900 Service Level

4]1.35 GHz UltraSPARC-IV CPU (Dual-Core)

32| GB Memory

SUNGARD'

Availability Services

Keeping People
and I rz'%tion

DOC ID: 3001242400 VER.: 2.0
ACCOUNT NUMBER: 27710 QUOTE ID: 5367
PRINTED: JUN. 25, 2008 03:51:43 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL



Attachment # 1

Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement
Between
SunGard Availability Services LP and PALM BEACH COUNTY

Dated September 1, 2003

Page 5 of 9

Mobile 5
{Continued)

292 | GB Internal Disk
Fiber Channel Adapter (2-Port)
SCSI LVD Adapter (2-Port)

DVD-ROM Drive

1
1
1
2| Ethernet 1 Gbps Port ,
6 | GB Disk - RAID protected

Mobile 6 Disaster Fees
Qty | Customer Configuration Ref: Declaration Fee |  Daily Usage *
APPSERV15 $0 $1,250
1 | SunFire V880 Service Level
4]1.2 GHz UltraSPARC-IlII CPU
32| GB Memory
» 144 | GB Internal Disk
Fiber Channel Port
DVD-ROM Drive
Ethernet 10/100/1000 Mbps Port
GB Disk - BRAID protected

O N = 1N

Mobile 12 Disaster Fees
Qty | Customer Configuration Ref: Declaration Fee | Daily Usage *
Crystal 1 $0 $1,250
1 | SunFire V890 Service Level
411.35 GHz UitraSPARC-IV CPU (Dual-Core)
32| GB Memory

292 | GB Internal Disk
2| Fiber Channel Port -
1| DVD-ROM Drive :
2 | Ethernet 10/100 Mbps Adapter
2

1,752 | GB Disk - BAID protected
Mobile 13 Disaster Fees
Qty | Customer Configuration Ref: Declaration Fee Daily Usage *
Crystal 2 $0 $1,250

1| SunFire V890 Service Level
411.35 GHz UitraSPARC-IV CPU (Dual-Core)
32| GB Memory
292 | GB internal Disk
2 | Fiber Channel Port
1{ DVD-ROM Drive

SUNGARD’ Keeping People DOC ID: 3001242400 VER.: 2.0
) and Information ACCOUNT NUMBER: 27710 QUOTE ID: 5367
Availability Services | Connected™ PRINTED: JUN. 25, 2008 03:51:43 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL



Attachment # 1
Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement
Between
SunGard Availability Services LP and PALM BEACH COUNTY

Dated September 1, 2003

Page 6 of 9

at Mobile 13
y (Continued)
2 | Ethernet 1 Gbps Port

1,762

GB Disk - RAID protected

Qty

Mobile 14
Customer Configuration Ref:
GIS

Disaster Fees

Declaration Fee

Daily Usage *

$0

$1,250

SunFire V440 Service Level

2

1.2 GHz UltraSPARC-1il CPU

16

GB Memory

288

GB Internal Disk

Fiber Channel Port

DVD-ROM Drive

Ethernet 1 Gbps Port

GB Disk - RAID protected

Mobile 15
Customer Configuration Ref:
Qracle Connection Manager

Disaster Fees

Declaration Fee

Daily Usage *

$0

$1,250

SunFire V240 Service Level

2

1.5 GHz UltraSPARC-Illi CPU

8

GB Memory

144

GB Internal Disk

Fiber Channel Port
DVD-ROM Drive
Ethernet 1 Gbps Port

GB Disk - RAID protected

NI =+ IND

1,75

Mobile 16 Disaster Fees
Qty | Customer Configuration Ref: Declaration Fee | Daily Usage *
OID 1 $0 $1,250
1| SunFire V240 Service Level
2|1.5 GHz UltraSPARC-IIli CPU
8 | GB Memory
144 | GB Internal Disk
2 | Fiber Channel Port
1| DVD-ROM Drive
2 | Ethernet 1 Gbps Port
2 | GB Disk - RAID protected

P“’Pl‘ DOC ID: 3001242400 VER.: 2.0

SUNGAHD ACCOUNT NUMBER: 27710 QUOTE ID: 5367

Availability Services PRINTED: JUN. 25, 2008 03:51:43 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL




Attachment # 1

Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement

Between

SunGard Availability Services LP and PALM BEACH COUNTY

Dated September 1, 2003

Page 7 of 9

Qty

Mobile Work Group 1
Customer Configuration Ref:
People

Disaster Fees

Declaration Fee Daily Usage

$2,500 $1,750

Mobile Workgroup Area

Mobile Activation Manual : Excluded, per
Customer/Subscriber's request

Furnished Positions

Mobile Voice Telephony Switch

Telephone Headset

Telephone Set

Digital Trunk Interface with CSU - 24 ports
(client supplies carrier service)

Mobile ACD agent

Auto Attendant - Menu Service

Analog Station Ports

Desktop PC w/1.44MB Diskette Drive,
Keyboard, Monitor, Mouse

1 { Pentium 2.53 GHz CPU

512 MB Memory

40 | GB Internal Disk

1| CD-ROM Drive

1| Ethernet 10/100/1000.Mbps Adapter

Qty

Network 1

Disaster Fees

Declaration Fee Daily Usage

$3,500 $350

Center to Center: LAN Bridge

—

10 Mbps Ethernet

Origination: Lake Mary FL

Destination(s): Philadelphia(401) PA

Web ReDirect Services

111.5 Mbps

Destination(s):; Philadelphia(401) PA

Net ReDirect

1{DS-1

Origination: Miami FL

Destination(s): Philadelphia(401) PA

SUNGARD’

Availability Services

Keeping People
and Information
Connected™

DOC 1D: 3001242400 VER.: 2.0
ACCOUNT NUMBER: 27710 QUOTE ID: 5367
PRINTED: JUN. 25, 2008 03:51:44 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL



Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement

Between

Attachment # 1

SunGard Availability Services LP and PALM BEACH COUNTY

Dated September 1, 2003

Page 8 of 9

Qty

Work Group 1
Customer Configuration Ref:

Facility

Disaster Fees

Declaration Fee

Daily Usage

$2,500

$500

50

Analog Line for Modem Connectivity

50

Furnished WorkGroup Position (Desk, Chair,
Voice & Data Wiring)

MetroCenter Facility Access

50

Digital Telephone Set

50

Desktop PC w/1.44MB Diskette Drive,
Keyboard, Monitor, Mouse

1

Pentium 2.563 GHz CPU

512

MB Memory

40

GB Internal Disk

1

CD-RW/DVD-ROM Drive

1

Ethernet 10/100/1000 Mbps Adapter

1

18" Flat Panel Monitor

Cisco 7206

Router

1

MB DRAM

1

MB FLASH

2

10Mb Ethernet Port

1

NPE-100

2

V.35 Port

Adtran TSU ESP T-1 CSU/DSU (installed at
Recovery Center)

LB EENCH B SR IENGE VR SOV ISR S B e T !

SUNGARD’

Availability Services | C

Keeping People
and In: r&:gtion

onnecte

DOC ID: 3001242400 VER.: 2.0
ACCOUNT NUMBER: 27710 QUOTE ID: 5367
PRINTED: JUN. 25, 2008 03:51:44 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL



Attachment # 1

| Schedule Number 3001242400 v. 2.0
For Recovery Services Governed by
Recovery Services Agreement
Between
SunGard Availability Services LP and PALM BEACH COUNTY

Dated September 1, 2003

Page 9 of 9

FOOTNOTES

1. To be governed by the terms and conditions applicable to Mobile Resources.

; 2. Not shippable and subject to the terms and conditions of Shared Resources.

4. Daily Usage Fees during a Disaster will begin on day 31.

5. Some item(s) are not available for Testing.

6. If a Declaration Fee of equal or greater value is charged in association with a Center-
Based or Mobile Configuration defined on this Schedule, then the Declaration Fee for the
applicable Network Services will be deemed included in such fee.

SUNGAHD" K:cp:lr;.g)l‘eople DOC ID: 3001242400 VER.: 2.0
and Information T NUMBER: 27710 QUOTE ID: 5367
Availability Services | Connected™ ACCOUNT NU

PRINTED: JUN. 25, 2008 03:51:44 PM

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL



Attachment # 2

Addendum to Schedule Number 3001242400 v.2.0
For Recovery Services Governed by
Recovery Services Agreement
Between
SunGard Availability Services LP and Palm Beach County

Dated September 1, 2003
Page 1 of 1
Schedule Reference Name: A
The Recovery Services Agreement, having the above date, between SunGard Availability Services LP ("SunGard") and

the Subscriber named below, ("Agreement"), with regard to the Schedule identified above ("Specified Schedule") is
amended effective August 1, 2008, as follows:

Notwithstanding anything to the contrary set forth on the Specified Schedule, during the initial Agreed Term of the
Specified Schedule, the Disaster Declaration and Daily Usage Fees for Mobile Work Group 1 shall be as follows:

Declaration Fee: $2,500 per occurrence
Daily Usage: $500 per configuration per day beginning day 1; $25 per PC starting day 31

By the signatures of their duly authorized representatives below, SunGard and Subscriber, intending to be legally bound, agree to all of the
provisions of this Addendum and ratify the terms of the Agreement.

SUNGARD AVAILABILITY SERVICES LP SUBSCRIBER: PALM BEACH COUNTY
s DNeen W eflopC)

T 12 Stie
PRINT NAME: James M. Poffel panTNave: Addie L. Greene

Vice President, Sales

PRINT TITLE:

DATE SIGNED: R\M\—b *o o O % DATE SIGNED:

privt Tme,_ Chairperson

APPROVERAS AND CONPITIONS
BY
133 DIRECTOR
SUNGARD' 52z
Availability Services | Connecrods QUOTE ID.: 5367

THE TERMS OF THIS ADDENDUM ARE CONFIDENTIAL



. monthly installments; and, ,(C)‘ services to assist ISS in establishing a Business Rec

Attachment # %

Agenda Item#: 3-U-1

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS

AGENDA ITEM SUMMARY b oo
Meeting Date: 08/19/03 - [X] Consent - * [ ]Regular :
) { ]Ordinance [ ] Pablic Hearing
Department Submitted By: Palm Beach County ISS
’ Submitted For: Palm Beach County ISS

L EXFCUTIVE BRIEF

_ Motion and Title: Staff recommends motion to approve: (AJ contract with SunGard, Inc. to provide

for the availability of business recovery equipment and servicés Tor the County’s enterprise servers, at a
costnot-to-exceed of $694,008 for the five-year period ending August 31, 2008, payable monthly and
renewable annually: unGard Recovery Fast Track Service to provide readiness services prior to the
first off-site recovery fest, and PreCovery software to facilitate the design and maintenance of a Disaster
Recovery Plan, including ong-year maintenance and support, at a one-time cost of $28.500 payable in 60

' Plan based on

the Business Recovery Servides for a one-time cost of $40,000. .

+ Summary: The County’s dependency on information technology hardware and software has grown at a
rapid pace in the past ten years. Previously, the County relied solely on one mainframe computer
(server). Today’s technology requires the use of a significant number of servers. ISS’ current IBM
Business Recovery Plan for off-site recovery covers only the mainframe and one annual off-site recovery
test, at a cost of $94,338 annually. The contract with SunGard will replace the IBM contract, will
provide off-site recovery equipment and facilities for the County’s mission-critical servers mcluding the
mainframe and two off-site recovery tests, and provide turn-key work space for post-disaster employee
interface to those servers using mobile data centers, for an initial annual cost of $124,980. This
represents a much higher level of support for the County’s business recovery than is currently in place.
In addition, SunGard will work with County staff to create a business recovery plan which is supported
by the Business Recovery Services being contracted. As with the IBM contract, additional costs will be
incurred should a Disaster be officially declared such that SunGard equipment and facilities would be
utilized. (Countywide) (PK) .

Background and Justification: In recent years, Paim Beach County Information Systems Services has
trapsitioned from a mainframe-centric operation to a combination of multiple operating platforms. The
mainframe operation continues to support many business critical applications, but other business
operations have migrated to autonomous client-server, web based, or other open systems platforms., A
disaster recovery plan exists for the mainframe, and is tested annually by ISS staff. However, the nature

of open systems makes developing a disaster recovery plan far more difficult than that of the mainframe
operation,

The SunGard recommendation includes agsistance in disaster recovery planning development and testing,
a comprehensive equipment schedule that can be mobilized locally if necéssary, and self-contained
mobile recovery units that ISS support staff can occupy in the event the Governmental Center, or other
vital locations, are inaccessible. The deployment of mobile recovery units will also help mitigate the
mability of staff to travel far from their homes to support any post-disaster operational effort.

Attachments , )

1) Recovery Services Agreement with Addendum and Schedule A

2) Addendum for SunGard Global Network Services with Addendum and Attachment 0
3) Master Software License Agreement with Amendment f
4) Planning Solutions Addendum ' !

5_)_ Business Continuity Planning Proposal and SOW Fast Track Recovery Service

Recommended by: M @9’10&/&7‘/\- §-13-013

Department Director Date

’ unty Administrator Date



Attachment # 3

R2003 1256

-

_— = RECOVERY SERVICES AGREEMENT

BETWEEN

SUNGARD RECOVERY SERVICES LP

' _ a Pennsylvania limited partnership

("SunGard")

AND

Palm Beach County

Florida
corporation
("Subscriber")
DATED

September 1 2003

By the signatures of their duly authorized representaﬂves'below, SunGard and Subscriber, intending to be legally bound,

agree to all of the provisions of this Agreement.

Palm Beach County

SUNGARD RECOVERY SERVICES LP SUBSC R:

By: %,&b - chw,m ' Qb‘mg____/

Print WILLIAM H_BARON Print Ngme} Karen T. Marcus, Chalp
o SR. VICE PRESIDENT o

Print Title: ; ' Print Title:

Date Signed: g"kl\y&j@ Date Signed: AUG 19 ZU{B

APPRO TO
AND COND
BY‘/%L( mmous
MECTOR

LQS DIREECPED

A RECOVERY SERVICES. Each Scheduls to this Agreement specifies a Subscriber locatlon ("Location”), the recovery services to be provided by SunGard to
Subscriber for that Location ("Recovery Services”), the fees to be pald by Subscrber to SunGard for those services, and any other applicable terms. Each
Schedule may be signed by Subscriber or any of its subsidiaries or affiliates, and such signer shall be deemed to be “Subscriber” for purposes of that Schedule,
provided that the onginal Subscriber named above shall be Jointly and severally liabie with such subsidiaries and affiliates for the performance of all obfigations

under such Schedule. Each Schedule represents a separate contract that incorporates and us@pﬂ@%%@n!{@hp@wm

: @';Yg the affected Locatlon,

DISASTER. A "Disaster” Is any unplanned evént or condition that renders SunGéecNg

Subscriber unable to use a Location for its intended computer processing
and related purposes. By slgning a Scheduls or any Addendum fo a
Schedule, Subscriber warrants that the Location specified In that Schedule

Is not at that time experencing a Disaster. Subscriber may declare 3 -

Disaster by having one of its designated representatives give notice to

es Subscriber belleves will be
riber's reasonable declaration
B er Declaration Authority

and specifyi
required.

D T L e N o e N T R L I



10.

12.

HOTLINE.
service, on a 24-hour-a-day, 7-day- aweek basls which Subscrber may use as
needed.

USER'S GUIDES. Subscriber shall recelve SunGard's current User's Guldes for
the Recovery Services and all applicable updates and revislons, as end when
Issued.

ACTIVATION MANUAL., If contracted for In a configuration under the applicable
Schedule, SunGard will provide Subscriber with an Activation Manual ("Manual")
In the event Subscriber contracts for 1) more than 100 Mobile WorkGroup
positions In a Mobile WorkGroup Configuration, or i) a number of Moblle

SunGard shall maintain. a toll-free customer st'Jpport telaphone'

Attachment # 3)

Configurations such that at least three (3) Mobile Data Centers would be
dispatched by SunGard if Subscriber elects 8 “Mabile Data Center” dellvery option
for the applicable Schedule. This Manual will serve as a guldeline for Subscriber’s
use of the Mobile Data Centers and contalns placement recommendations,
vendor contact information, electrical and communication requlrements.
Completion of the Manual will be within 120 days of Subscriber's execution of the
applicable Schedule, subjact to Subscriber's reasonable cooperation and the
avallabliity of key Subscriber personnel. SunGard shall have no responsibliity for
completion of such Manual if not contracted for under the applicable Schedule or
in the evant SunGard does not recetve reasonable cooperation from and access
to key Subscriber personnet in order to complete such Manual.

B.

1.

MAINTENANCE AND USE OF RECOVERY RESOURCES. The terms of this Section B are intended to ensure that the faciiiies and equipment used by SunGard 1o provide
the Recovery Services ("Recovery Resources”) are properly maintalned and used, and to pro(ect the respeciive interests of the parties In using the Recavery Resources.

MAINTENANCE. SunGerd shalt maintain vendor-spectied propsr operating
anvironments at its facliities and in its vehicles used to provide the Recovery
Services. SunGerd shall adhers to vendor-recommended procedures and policies
for proper maintenance of the Recovery Resources, including necassary remedial
maintenance and regularly scheduled preventive maintenance.
warrants to Subscriber that the Recovery Resources shail be maintained in
a state of readiness at all times, consistent with SunGard's obligations
under thls Agreement. . i

SIGNIFICANT CHANGES SunGard may change the Recovery Resources and
shall glve written notice  lo Subscriber at least 60 days befors making any

significant change that might substantially and adversely impact Subscriber.

Subscriber shali then have an adequate and reasonable number of free additional
Test Periods to Test the affected Recovery Services. I, in Subscribers
reasonable judgment, any such change substantially and adversely impacts
Subscriber to the extent that Subscriber cannct use the affected Recovery
Services, then Subscriber may terminate the affected Recovery Services by giving

written notice to SunGard within ten days after Subscriber first uses the affecled .

Recovery Services for eithar a Disastec or Test,

AUDITS. At any time except when the Recovery Resources are being used
during a disaster or a confidentlal test, Subscriber may, at its expense, audit the
Recovery Resources to verify SunGard's compliance with this Agreement.
SunGard also shall parmit any regulatory authorty having judsdiction over
Subscriber ta inspact the Recovery Resources. SunGard shall, at its expense,
have the Recovery Resources annually reviewed by an independent third-party
auditor, whosa reports shall be furnished to Subscriber upon request.

STANDARD PROCEDURES. SunGard shall mainiain reasonable and uniform
polfcles reqardig security, safety, scheduling, operalions and other procedures
for accessing and using the Recovery Resources during disaslers and tests.
These policles may appear In SunGard's User's Guides and in other written
documents provided by SunGard to Its subscribers from time to time. Both
SunGard and Subscriber shall comply with these policles in all material respects
and shall use all Recovary Resources in accardance with manufacturer
specifications,

SunGard -

Policies for tasts Include advance scheduling and cancellation requirements. Any
Test Pedod(s) cancelled by Subscriber less than 45 days before the scheduled
date will be applied against Subscriber's annual allotment of Test Periods unless
SunGard Is able to reschedule the cancelled Test Period(s) with another
subscriber,

SPECIAL PROCEDURES. If Subscriber glves written notice to SunGard
describing any special data protection or other security procedures used by
Subscdber, then SunGard shail use commerclally reasonable efforts to hslp
jmplement those procedures whenever Subscriber is using the Recovery
Resources.  Subscriber shall .be responsible for any addiional expenses
reasonably incurred by SunGard in implementing Subscriber's speclal procedures.

MOBILE RESOURCES. Title to alf of the Recovery Resources used o provide
Mobille Recovery Services (*Mobile Resources”), wherever located, shall remaln in
SunGard or Its suppller, except for any Quick Ship Equipment as lo which
Subscriber properly exercises lts purchase option, if any, descrbed in the
applicable Schedule. With respect to any Moblle Resources for which the
destination is not a SunGard facllity, {a) Subscrber shall obtain or provide, at
Subscribers expenss, all permits, landlord consents and other authorizations, and
ali communications, power and other utility lines and equipment, needed to
possess, locate or use the Mobile Resources at that destination, (b) Subscriber
shall be responsible for the security of the Mobile Resources at that destination,
(c) Subscriber shall not relocate the Mobile Resources without SunGard's prior
written consent which will not be unreasonably withheld, (d) when Subscriber's
use or right to use the Moblle Resources during a Disaster or Test ends,
Subscriber shall comply with SunGard's return delivery or shipment Instructions,
and (e) If the Moblle Resources do not include a SunGard vehicle, then
Subscriber shall provide a proper operating environment for the Mobile
Resources. If any Moblle Resources are provided by a third party under contract
with SunGard and that contract is terminated, then SunGard wilt use commercially
reasonable efforts to replace the Moblle Resources. If SunGard is unable to
replace the Moblle Resources, then SunGard may terminate the applicable
Recovery Services upon 90 days prior wiitten nolice to Subscriber.

C.

1.

MULTIPLE DISASTER. Subscriber's rights of immediate and excluslve use of the Racovery Services, es provided in Section A2, shall be subject to the possibifity that one or
more other subscribers (*other affected subscribers”) could declare a disaster at the same time as (or before or afler) Subscriber and require use of the same Recovery Resources
at the same time as Subscriber ("Muitiple Disaster”). The following provislons are intended to avold or minimize contention for Recavery Resources during Multipte Disasters.

PRIORITY RESOURCES AND SHARED RESOURCES. Al Recovery
Resources shall be available on a priorty use basis ("Priarity Resources”) except
for those designated by SunGard as avallable on a shared use basis ("Shared
Resources®). SunGard's designations of Shared-Resources shall be made In its
raasonable discretion and shall be sublect to change without notice,

ACCESS AND USE PROCEDURES. Access to and use of Recovery
Resources during disasters shall depend upon whether the Recovery Resources
are Priorlty Resources or Shared Rasources and, with respect to Prority
Resources, the order In which disasters are declared. SunGard shall maintain
records of its recelpt of disaster declarations, which shall be the excluslve basls
for determining the order in which disasters are declared. ’

(a) Subscriber shalt have prarity rights of access to and use of applicable
Priority Resources that ars not then belng used by other affected
subscribers wha previously declared dlsasters. Use of such Prority
Resources is exclusive for as long as Subscriber Is entitled to use them
under Sectlon A2. ’

(b) Subscriber and all ather affected.subscribers shall have equal rghts of
access o and use of applicable Shared Resources, imespective of the
order in which disasters occur or are dectared. Use of Shared Resources
may be exclusive at times, but remains subject to the possible need for
shared or allocated use with other affected subscribers. In an effort to
avold the nead for shared or allocated use of any Shared Resources,
SunGard shall, to the fullest extent possible under the circumstances, take
fulf advantage of, and provide access to,.2ll of its other avallabla Shared
Resaurces.

(o) if applicable Priority Resources and appllcable Shared Resources ars both
avallable, Subscriber may choose which type to use.

(d) Subscriber shall cooperats with SunGard and all other affected subscribers
as reasonably required under the clrcumstances, Including to coordinate
the efficlent use of Recovery Resources, o avold or minimize the need for

shared or allocated use of Shared Resources, and to implement any
necessary plans for shared or aliocated use of Shared Resources.

(8) If & Multiple Disaster Is widespread or extreme, then, natwithstandlng the
foregoing provisions, SunGard may implement emergency procedures that
are necessary, In SunGard's reasonable judgment, {o allocate Recovery
Resources in order lo address applicable nationat interests and
comparable concerns.

MULTIPLE DISASTER PROTECTION, To lower the probablity of a Multiple
Disaster, SunGard shall comply with the following terms:

{(a) No other subscriber shall be granted any greater rights of access to or uss
of the Recovery Resources than are granted to Subscriber under this
Agreement.

{b) No agreement to provide use of any Recovery Resources shail be enlered
Into at a ime when the subscriber location to be serviced Is then currently
experiencing a disaster.

For Center-Based Recovery Sarvices, SunGard also shall comply with the
following:

(c} To discourage unnecessary disaster declarations, Disaster Declaration
Fees, as provided in the Schedules, shall be charged whenaver a
subscriber declares a disaster,

(d) To discourags unnacessary use of the Recovery Resources, Daily Usage
Fees, as provided in the Schedules, shall be charged for use of the
Recovery Resources other than for tests,

CRISIS MANAGEMENT, Whenever SunGard fearns of an approaching storm or
BtFec Sifuation that might caiiss a Multiple Disastér,” SunGard Shall Monitar the
situation and use commercially reasonable efforts to coordinate contingency
plans with all potentially affected subscribers.



Attachment # 2

ADDENDUM TO ‘

RECOVERY SERVICES AGREEMENT DATED SEPTEMBER 1, 2003
Page 1 of4

The Recovery Services Agreement, having the above date, between SunGard Recovery Services LP (“SunGard”)
and the Subscriber named below, (“Agreement”) is amended effective September 1, 2003, as follows:

1. Section D2, Fees and Expenses is amended by replacing the Words "30 days" with "forty-five (45) days" in the
third sentence of the section.

7. “Section DZ, Fees and Expenses 1S amended by Teplacing the last sentence of the section with the t6l]b~w~i:n"g’:‘""’ B

"Beginning one year after the Commencement Date of a Schedule, SunGard may increase all fees chargeable
under that Schedule, subject to the annual percentage limitation stated in the next sentence, by giving at least
90 days advance written notice to Subscriber. The rate of increase during any contract year shall not exceed
the sum of (a) the annual rate of increase in the United States Consumer Price Index--All Cities (or a
comparable replacement index) during the then most currently available 12-month period, plus (b) 2%,
provided that such increase shall in no event exceed 5%."

3. Section D3, Confidentiality is amended by adding the following to the end of the section:
“"SunGard recognizes that Subscriber, and therefore this Agreement, is subject to the terms and provisions of

Chapter 119 of the Florida Statutes. Any footnotes set forth in the Agreement, any Schedule(s) or any
addenda regardmg conﬁdentlahty are hereby deleted "

4. Section D4, Llablhtv and Indemmﬁcanon i3 amended by deletmg the second and fourth sentences of the
section. )

5. Section D10, Construction is amended by replaéing the word "PENNSYLVANIA" with the word.
"FLORIDA" in the first sentence of the section.

6. Section D10, Construction is further amended by replacing the second sentence of the section with the
following:

"Jurisdiction or venue of any action between :the parties shall be Palm Bean County, Florida."

7. LOSS OF GOVERNMENT FUNDING. If Subscriber is dependent upon government funding for payment of
the Monthly Fees, and funds for future Monthly Fees are not appropriated or authorized by the applicable
governing body, then Subscriber may cancel the affected Schedule, without penalty, effective at the end of
the then current fiscal year, by giving written notice of cancellation to SunGard at least sixty (60) days before
the end of such fiscal year. Subscriber's cancellation notice shall include a written representatlon that the
necessary government funds have not been appropriated or authorized.

o W
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15. INSURANCE. Upon execution of this Agreement, SunGard will provide evidence of the following
minimum amounts of insurance coverage to Palm Beach County Purchasing Department, 50 South Mlhtary
Trail, Sm‘ce 110, West Palm Beach, FL 33415, Attention: Contracts Section.

SunGard- shalk; at its sole expense, maintain in full force and effect; at all times during the life of this
Agreement, insurance coverages and limits (including endorsements) as described herein. Failure to maintain
the required insurance will be considered default of the Agreement. The requirements contained herein, as
well as Subscriber's review or acceptance of insurance maintained by SunGard, are not intended to and shall
not in any manner limit or qualify the liabilities and obhgahons assumed by SunGard under this Agreement.

A. Commercxal General Liability: SunGard shall maintain Commercial General Liability at a limit of
liability not less than $500,000 Bach Occurrence. Coverage shall not contain any endorsement(s)
excluding Contractual Liability or Cross Liability.

B. Business Auto Liability: SunGard shall maintain Business Auto Liability at a limit of liability not
‘less than $500,000 Each Occurrence for all owned, non-owned, and hired automobiles. In the event
SunGard owns no automobiles, the Business Auto Liability requirement shall be amended allowing
SunGard to maintain only Hired & Non-Owned Auto Liability. This amended requirement may be
satisfied by way of endorsement to the Commercial General Liability, or separate Business Auto
coverage form.

C. Workers’ Compensation Insurance & Employer’s Liability: SunGard shall maintain Workers’
_ Compensanon & Employer’s Llablhty in accordance with Florida Statute Chapter 440.

E. Certificate(s) of Insura.nce Wlthm thirty (30) days of Subscriber's written request to do so, SLmGard
shall deliver to Subscriber Certificate(s) of Insurance evidencing that all types and amounts of
insurance coverages required by this Agreement have been obtained and are in full force and effect.
SunGard shall deliver to Subscriber, upon Subscriber’s request, certificates of insurance, which
certificates shall provide that such insurance shall not be terminated, expire or materially changed
without thirty (30) days written notice to Subscriber. In the event such insurance is terminated,
expires or materially changed, then Subscriber may terminate this Agreement, as its sole remedy and
without financial or other penalty, by providing SunGard w1th written notice.

F. Umbrella or Excess Liability: If necessary, SunGard may satisfy the minimum limits required above
for either Commercial General Liability, Business Auto Liability, and Employer’s Liability coverage
under Umbrella or Excess Liability. The Umbrella or Excess Liability shall have an Aggregate limit
not less than the highest “Each Occurrence” limit for either Commermal General Liability, Busmess

. Auto Liability, or Employer S L1ab1hty

16. CONFLICT. In the event of a conflict between the terms and conditions of any amendment to a document
and the terms.and conditions of that document itself, the terms and conditions of the amendment shall govern.
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SCHEDULE A GOVERNED BY

RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY

Page 1 of 20
Included Disaster Fees {only durlng a Disaster)
Selected Services: Yes/Na Test Perlods Declaration Dally Usags
(a) Center-Based Recovery Services: See Config,
{0 Hotsite: Yes Four (4) See Conﬂg.
(if) Coldslte: No N/A $0
(iit) Office Space: No N/A
(v) Wark Group Space: . Yeas One (1) $2,500 $500
(v) MegaVoice (sm): No NIA $0 30
(b) Moblle Recovery Services: - ' '
(I) Replacement Recovery System: Yes Four (4) See Config. Sea Conflg.
Delivery Mathod(s) Selected: Primary Recovery Facliity/Altemats Recovery Facliity/Mabile Data Center/Subscriber Facllity
(i) Computer Space: No-_ N/A $Q $0
Delivery Method(s)-Selected: N/A
(i) Supplemental Office Space: No N/A
(iv) Mobile Work Group Space: Yes N/A See Conflg. Ses Conflg.
(v) Quick Ship Equipment. No N/A $0 $0
' No. NIA $0 $0

{c) Network Services:

Agreed Term: 61 month(s) .

= $3,890

Monthly Fee: Effective 09/01/2003 -

$10,890

MontHily Fée: Effactive 10701/2003~

Commencement Data: 09/01/2003

Subscriber's Locatlon:

301 NORTH QOLIVE AVE, WEST PALM BEACH, FL 33401

Send Subscriber Notlces to:

301 NORTH OLIVE AVE, WEST PALM BEACH, FL_33401

ATTN: BILL SHAVER

Send Subscriber Involces to:

' 301 NORTH OLIVE AVE, WEST PALM BEACH, FL_33401

ATTN: BILL SHAVER

By the signatures of their duly authorized representatives helow, SunGard and Subscriber, lntendln,d to be legally bound, agree to ali of the

provisions of this Schedule and ratify the tarms of the Recovery Services Agreement. }
RY SERVICES,LP SUBSCRIBER: PALM.BEAQH C
k\——/

SUNGARD RECQV
BY: WM\A ///

AN~ BY:

PRINT NAME: WILLIAM H. BARON PRINT NAME:
PRINT TITLE: SR. VICE PRESIDENT PRINT TITLE:
 DATE SIGNED: N\,“ \bm  DATE SIGNED:

DOROTHY H. WILKEN, CLERK

\axy—mwty Commissioners

AuG 19 74

R2003 1256

A el Com
BY., ‘

APPROVED AS TO FORM
AND LEGA%5 SUFFICIENCY

; - - ‘——q——-ﬂd
= M/
5 EF LERK
Fu; Q?\\,\J\ BEZ o - {?’4 158 DIRECTOR
Ae) iypR
771 COUNTY (Z7
v, \ N 5
Y. FLORIDP I~
//[ A"\ ..“’/b:?’
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'l & LV § %\\;I -p F? K
NEIOEIM AL [ W 14 ]t

THE TERMS OF THIS SCHEDULE ARE CO

11200 COUNTY ATT

NEY

Quote ID 39805 A, Last Modified 08/11/2003




Attachment # 2

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003 ]
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 3 of 20

Work Group Conflguration: Quantity Description
{Cust Ref: Facility) : 1 CISCO 7206 ROUTER BASE UNIT #1

1 configured asfollows: .
2 ETHERNET PORT - 10MB
2 SERIAL PORT

Mobile Configuration 2: Quantity Description
(Cust Ref: NETMAN1) : 1 SUN ULTRA 80 MOD 1450 (1X450MHZ, 1024MB})
' 1 configured as follows: .
1 ADDITIONAL 450MHZ CPU'S (MAX 3)
1024 MB MEMORY
1 CD-ROM
36 GBINTERNAL DISK
.1 10/100 ETHERNET ADAPTER
1 COLOR MONITOR

Declaration Fee: $0 per configuration
Dally Usage Fea: $1,250 per configuration per day 2

2 ANNUAL REMOTE TEST (RTOC OR METROGENTER)
1 MOBILE ACTIVATION MANUAL

1 configured as follows:

1 INCLUDED
Mobile Configuration 3: Quantlty Description
(Cust Ref: APPVE) ) 1 SUN E220R (NO CPU/MEM)

1 conflgured as follows:
2 ULTRASPARC 450MHZ CPU
2048 M8 MEMORY
1 CD-ROM
36 GB DISK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration

Dally Usage Fee: $1,250 per configuration per day 2
2 ANNUAL TEST PERIODS (ADDITIONAL) !
Moble Configuration 4: Quantity Description
(Cust Ref: JURYV1) : 1 SUN E220R (NO CPU/MEM)

1, configured as follows:
2 ULTRASPARC 450MHZ CPU
2048 MB MEMORY
1 CD-ROM
36 GB DISK
1 10/100MBS ETHERNET ADAPTER
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration ’
Dally Usage Fee: $1,250 per configuration per day 2

(/A/W”ma‘ég > THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SonGard SubsoAber Quote ID 39805 A, Last Modifled 08/11/2003
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_ SCHEDULE A GOVERNED BY
REGOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 5 of 20

Mobile Configuration 8: Quantity Description

(Cust Ref: TIMESERV1) 1 configured as follows:
. 2 ULTRASPARC 400MHZ CPU'S

2048 MB OF MEMORY
72 GB DISK
, 1 10/100MB ETHERNET INTERFACE
o ’ i COLORMONITOR . T oo .
1 DUAL CHANNEL ULTRA SCSI PC| ADAPTER
1 JNI'FIBER CHANNEL ADAPTER

Declaration Fee: $0 psr configuration
Dally Usage Fee: $1,250 per configuration per day 2

2 ANNUAL TEST PERIODS (ADDITIONAL})

Moblie Configuration &: . _Quantity Description
(Cust Rel: APPSERVS) . . 1 SUN E450 (NO CPU/NO MEMORY)
1 configured as follows:
2 ULTRASPARC 400MHZ CPU'S
2048 MB OF MEMORY
72 GB DISK
1+ 10/400MB ETHERNET INTERFACE
1 COLOR MONITOR _
1 JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day

2 ANNUAL TEST PERIODS {ADDITIONAL)

Moblle Configuration 10: Quantlty Description
{Cust Ref: ISSLEGAT02) 1 SUN E450 (NO CPU/NO MEMORY)

1 conﬂgu;red as follows:
2 ULTRASPARC 400MHZ CPU'S
2048 MB OF MEMORY
72. GB DISK
1 10/100MB ETHERNET INTERFACE
1 COLOR MONITOR
1 JNI FIBER CHANNEL ADAPTER

Declaration Fee: $0 per configuration
Dally Usags Fee: $1,250 per conflguration per day

2 ANNUAL TEST PERIODS (ADDITIONAL)

Moblle Conﬂguratld‘nﬁ:- ~ Quantity Description
(Cust Ref: CONMGR2) - 1 SUN E450 {NO CPU/MEM)

p(’ '“"13'9 THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
SunGard Subscri Quota 1D 39805 A, Last Modlfled 08/11/2003
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Moblle Configuration 14:

(Cust Ref: APPSERV? /|
DATAWARE3 / WEBSERV1)

Moblle Conflguration 15:
(Cust Ref: APPSERVVS/
ORASERV?Z)

Moblle Configuration 16:

(Cust Ref. EOCAPPSV1 /
EOCWEBSVA) :

Moblile Configuration 17:
(Cust Ref: CIVIS-PRQOD)

pj Initlals Z: 7
SunGard Subscrber

‘ SCHEDULE A GOVERNED BY

RECOVERY SERVICES AGREEMENT DATED 03/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY

' Page 7 of 20

Quantity Description

1 configured as follows:
8 ULTRASPARC il 400MHZ CPU
10240 MB MEMORY
{ CD/DVD
72 GB DISK
" 71710100 MBS ETHERNET ADAPTER
1 COLOR MONITOR
2 FIBRE CHANNEL INTERFACE

Declaratlon Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day

2 ANNUAL TEST PERIODS (ADDITIONAL)

Quantity Description

1 SUN EB500 (NO CPU/MEM)

1 configured as follows:
24 ULTRASPARC 1l 400MHZ CPU
24576 MB MEMORY
1 CD-ROM
72 GB DISK .
{1 10/100 MBS ETHERNET ADAPTER
1 COLOR MONITOR
4 FIBRE CHANNEL INTERFACE

Declaration Fee: $0 per configuration
Daily Usage Fee: $1,250 per configuration per day

2 ANNUAL TEST PERIODS (ADDITIONAL)

'Quantlty Description

1 SUNFIRE 6800 (NO CPU/NO MEMORY)
1 configurad as follows:
2 SYSTEM DOMAIN
10 ULTRASPARG lIl 900MHZ CPU
32 GIGABYTES MEMORY

2 D240 MEDIA TRAY WITH DVD/CD, DDS4 TAPE DRIVE,
2X18GB DISK DRIVES

1 10/100 MBS FAST ETHERNET ADAPTER
2 FIBER CHANNEL ADAPTER

Daclaration Fee: $0 per configuration
Daily Usage Fee: $1,250 per configuration per day

1756 GB DISK (RAW 100% USABLE)
2 ANNUAL TEST PERIODS (ADDITIONAL)

Quantity Description

1 RS/6000 MB0 SYSTEM UNIT (NO CPU, NO MEMORY)
1 configured as follows:
1 RS64H] 500MHZ CPU
1 MB OF MEMORY

Declaration Fee: $0 per configuration .
Dally Usage Fee: $1,250 per conflguration per day

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote ID 39805 A, Last Modified 08/11/2003
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD REGOVERY SERVICES LP and PALM BEACH COUNTY
Page 8 of 20

Moblle Configuration 18: " Quantity Description

(Cust Ref: SERVERS (10)) 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows;
2 PENTIUM Hil 1,40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

- 1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD ' : :

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows: -
2 PENTIUM (11 1.40 GHZ PROCESSOR(S)
2048 MB RAM ‘
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44M8
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 conflgured as follows:
2 PENTIUM Il 1.40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM HI 1.40 GHZ PROGESSOR(S)
2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1,44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as foliows: . )
2 PENTIUM Il 1.40 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK

" 1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
2 FABRIC SWITCH (16 PORT)

Declaration Fee: $0 per configuration
Daily Usage Fee: $1,250 per configuration per day 2

UM Initiats g Z THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

- = gunGard—Subisefiber QuoteiD-39805-A,l.ast-Modifled-08/11/2003
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
' Page 11 of 20 .

Moblle Conflguration 19: " Quantity Description

(Cust Ref: SERVERS (10)) 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
: DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM iit 1.0 GHZ PROCESSOR(S)
2048 MB RAM
, 109 GB DISK
| ' 1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM 1il 1.0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM lil 1.0 GHZ PROCESSOR(S)
2048 M8 RAM
109 GB DISK v
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM lit 1.0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER . '
1 INTEL-BASED SERVER W/CD-ROM, 1,44MB DISKETTE
DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 PENTIUM il 1.0 GHZ PROCESSQR(S) '
2048 M8 RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

) Declaration Fee: $0 per configuration
| - ) Dally Usage Fee: $1,250 per configuration per day 2

2 ANNUAL TEST PERIODS (ADDITIONAL)

Mobile Configuration 20: © Quantity Description
(Cust Ref: SERVERS (10))

(A}M Initials %! ? { THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.

SunGard Subscribe'r Quote ID 38805 A, Last Modifled 08/11/2003
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 08/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 13 of 20

Moblie Configuration 20: Quantity Description

(Cust Ref: SERVERS (10)) 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
‘ 2 2.8 GHZ PROCESSOR(S)
e e e e e 024 MBRAM L o o o
o 36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
24 MB RAM
36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
4 MB RAM ‘
36 GBDISK
" 1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2,8 GHZ PROCESSOR(S}
4 MB RAM
36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
FLOPPY DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows: )
2 PENTIUM Wi 1.0 GHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
{ 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

Declaration Fee; $0 psr configuration
Dally Usage Fee: $1,250 per configuration per day 2

2 ANNUAL TEST PERIODS (ADDITIONAL)}

Moblle Configuration 21: Quantity Description
(Cust Ref: SERVERS (10))

4 Initials . THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
nGard SubscrBer Quote ID 39805 A, Last Modifled 08/11/2003
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SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 15 of 20

Moblle Conflguration 21: | Quantity Description

(Cust Ref: SERVERS (10))" - 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
, DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
4 PENTIUM JHi 700 MHZ PROCESSOR(S)
2048 MB RAM
— - : - 46-GB-BISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD ’ ’

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
. 2 PENTIUM il 900 MHZ PROCESSOR(S)
| 2048 MB RAM
| ' 109 GB DISK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

| : 1 configured as follows:
2 PENTIUM )il 900 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK -

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

{1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1,44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 2.8 GHZ PROCESSOR(S)
24 MB RAM
36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

{ INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows: )
' 2 2.8 GHZ PROCESSOR(S)
1024 MB RAM
36 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER '

Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day 2

2 ANNUAL TEST PERIODS (ADDITIONAL)

Mobile Conflguration 22: Quantity Description

Wy e g4 THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
| SunGard Subscfiber Quote ID 39805 A, Last Modifled 08/11/2003




Attachment # ?)

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUN
Page 17 of 20 .

Méblle Configuration 22: " Quantity Description

(Cust Ref: SERVERS (10)) . 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
: DISKETTE DRIVE, KEYBOARD, MONJTOR, MOUSE

1 configured as follows:
3 PENTIUM M 700 MHZ PROCESSOR(S)
. 2048 MB RAM
109 GB DISK

1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD . : S

1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD~ROM DRIVE, 1.44M8
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM lll.700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM 1l 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SER\)EFK W/CD-ROM DRIVE, 1.44M8B
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
3 PENTIUM Ill 700 MHZ PROCESSOR(S)
2048 MB RAM
109 GB DISK )
1 107100 ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
‘3 PENTIUM 1l 700 MHZ PROCESSOR(S)
2048 MB RAM '
109 GB DISK

1 10/400 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 RAID CONTROLLER

Declaration Fee: $0 per configuration
Dally Usage Fee: $1,250 per configuration per day ) 2

2 ANNUAL TEST PERIODS (ADDITIONAL)

Moblle Configuration 23: Quantity Description
(Cust Ref, SERVERS (10))
W Initiats ' . THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
. SunGard SubseABer - Quote 1D 39805 A, Last Modifled 08/11/2003




Attachment # 2

. SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 09/01/2003
BETWEEN SUNGARD RECOVERY SERVICES LP and PALM BEACH COUNTY
Page 19 of 20

Moblile Conflguration 23: Quantity Description

(Cust Ref: SERVERS (10)) . "1 INTEL-BASED SERVER W/CD-ROM DRIVE, {.44MB
_ . DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
4 PENTIUM 11l 700 MHZ PROCESSOR(S)
2048-MB-RAM e
45 GB DISK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD ‘ :

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows: . .
4 PENTIUM 1l 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE’
CARD

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configurad as follows:
4 PENTIUM Ul 700 MHZ PROCESSOR(S)
2048 MB RAM
45 GB DISK

110/100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
2 PENTIUM Il 700 MHZ PROCESSOR(S)
1024 MB RAM
45 GB DISK

1 10/100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD

1 SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
B configured as follows:
2 PENTIUM il 700 MHZ PROCESSOR(S)
1024 MB RAM
45 GB DISK

1 10100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD ’

1 SMART ARRAY CONTROLLER
{1 STORAGETEK 9710 SILO (588 SLOTS) ‘ 3

1 configured as follows:
' 10 DLT7000 TAPE DRIVE (35/70GB)

. VW Initials " THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
SunGard Subscriber Quote ID 39805 A, Last ModHled 08/11/2003




Attachment # 3

Agenda ltem #: 3-2—j
PALM BEACH COUNTY M / A =)
BOARD OF COUNTY COMMISSIONERS 0k, N AbS
/
A
AGENDA ITEM SUMMARY

Meeting Date: 2/15/05 [X] Consent [1] Regular
[ ] Workshop [] Public Hearing
Department Submitted By: Information Systems Services
Submitted For: Information Systems Services

I. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Amendment No. 1 to the
Recovery Services Agreement with SunGard, Inc. to modify configurations in conjunction with
equipment changes, increase the number of =77 - available test periods, and increase the
total remaining contract cost by $7,008 to a not-to-exceed amount of $701 ,016 effective

March 1, 2005 through September 30, 2008.

Summary: This contract (R2003-1256) provides disaster recovery services for the County’s
enterprise servers and other hardware. The Amendment will incorporate the changes to
equipment specifications required for efficient business recovery activities as well as increase
the number of available test periods. The total cost increase per month is $150 plus 5% annuat
escalation, a total of $7,008 over the remaining 43 months.Countywide (PK)

Background and Justification: In recent years, Paim Beach County Information Systems
Services has transitioned from a mainframe-centric operation to a combination of multiple
operating platforms. The mainframe operation continues to support many business critical
applications, but other business operations have migrated to client-server, web based, or other
open systems platforms.

The SunGard contract includes assistance in disaster recovery planning development and
testing, a comprehensive equipment schedule that can be mobilized tocally if necessary, and
self-contained mobile recovery units that 1SS support staff can occupy in the event the
Governmental Center, or other vital locations, become inaccessible. The deployment of mobile
recovery units will also help mitigate the inability of staff to travel far from their homes to support
any post-disaster operational effort. A contract amendment is required to update the
configuration of the technology required in business recovery activities.

Attachments;

1. Two originals, Amendment No. 1 to Schedule A, SunGard Recovery Services Agreement
2. Original SunGard contract, R2003-1256 * Contract over 50 pages; may s
‘be viewed in Administration

Recbmmended by:

Afﬁz / Borole (en 1/26/05 | |

Department Director Date

Approved By:

b e

County Administrator Date




Attachment # <

SCHEDULE A GOVERNED BY
RECOVERY SERVK’}- 28 AGREEMENT DATED 0940172005
: £ ACES LP and PALM BEACH COQUNTY

Page 1 of 2%

sncluided Fisaster Fees fonly during & Disaster)
Selacted Bervices: Yealflo Tesl Periods  Oethwation _ Daily Usage

i) CenterBased Resowary Servioes See Config.

Four {4) Sen Canf‘g
MiA L 30
N

i) Work Growp Spece:

Dae {13 $H0
&} blegeiioics famy . B £ 56

i) Wobile Recovery Servises
{i: Peplacement Reawvery Syslem,
Defivary Mathodls) Selectad:

tler Space: Hip NI

80 2
Deltvery Methodis) Selecied: BlfA

Supriternental Office Space;

Winbite Yok Group Spare:

Ses Corfig. Sae Config,
o} Nsﬁwmrk Sersices: 30 o s gG

This Schedule replases 31w supersedes the previots Scheduds & heving 1

Sgread Terme 43 month{s} Cammencersent Date: 030172008

yinnBiy Foe Efestive 03042005 811884 -
Subscribers Location: 301 NORTH CLIVE AVE, WEST PALM BEACH, FL 33401

SRINORTH OLIVE AVE VIEST FALM BEACH, FL 22401
ATTH: BULE SHAVER e
Serd Subseriber woloss 1o 301 MORTH QLIVE AVE WEST PALM BEACH, FL &
ATTHN: BEE SEaWE

# thel tuly authorized representatives bejow, SunGard and Subsonber, frerding b be Tegelly hound, sygres b all of e
ecule and ralify the ferrs of the Recovery Serdoes Agreement.

SUHNGARD AV SUBSCRIBER: PALM BEACH.LQ

PRIMT pAME: LATOS  PRINT NAME: ’};ony"ftfasilotti -
PRINT TITLE: \;'ECE PBES}QENT BRINT TITLE:

DATE SIENED: 7 ; ] 24 j!.s -

DATE SIGKED:

%r} ) ‘BT‘?
(el

SUNGARD'

ORI T4




Attachment # 3

CES
Page 3 of 21

B ITY SERV!

Work Group Configrration: - Pestripdion

{Cust Ref Fasility) 1 WETROCENTER FACHITY ACOESS INCLUDING ONE (1)
FAX BNE ONE (1) COPIER

B0 DIGITAL TELEPHONE 8ET
B0 VOICE GRADE LINES, DIRECT DIAL
1 ADTRAN TRU ESP T-1 CRUDISY

ldobite Configurating 1; Quantity Deseription
Ref NE M 1 BUR ULTRA 86 MOD 1450 (1X450MB7, 10724K8)

4 configured as Tollows:
4 ADBATIONAL 450012 CRUS [MAZ )
1024 $AB AENMOGRY
§ CH-ROM
36 58 WTERNAL DIBK
§ 100 ETHERNET ADAPTER
% COLOR WOMNTOR

Daclaration Fee: 80 per configuration
Draily Usage Fee: 31,259 per configuration per day

3 ANNLIAL REMOTE TEST (RTOC OR METROCENTER)
1 WOBILE ACTIVATIOM MAMUAL
t sorfigured as follows:
1T WCLUDED

Mebile Configuration 2;
{Cust Ref APPVE)

Description
2200 (NG CPUAERD

L
i

% orndfigiared an Dfows:
2 UL TRABRARG ARMHZ TP
204R MB MEMORY
1 OR-ROM
% GR DISK
1 U 10DMES ETHERMET ADAPTER
i
3

I

SULOR sCNITOR
S FIBER CHANNEL AUAPTER

Deckaration Fae: $0 par confiquralion
P

Dally Usage Fee: $1,250 ner conliguration per day 7

S ANNUAL TEST PERIODS LADDITIONAL)

Hobtle Configuration.3:
1Cust Ref JURYYT)

- Degcepiion
SUN E220R (MO CPUMN




Mobile Con

guration §:

st et CONMGRT)

ih
1Cust Rl sAPPS ?‘v"?f

EL@‘\‘.; Paf; 8¢ MF Gﬁ‘TM }

Attachment # 3

A G(}\!ERNED B‘s’ )

Gurantly Bescription

1 configured @ £
MLTRA&PA‘;QC SHORHZ CPU
2008 MB JMEMORY

TOHOOMEBR ETHERNET ADARTER

it

LOLOR WOMTOR
JHEFIRER GHANNEL ADAPTER
eation Fese 50 per configuration

§
4
,

Dretds

{30iy Usags Fex: 31,250 pec configueaiing por day #
3 ANNUAL TEST PERIQDE [ADDITIONAL) ;
1 BUN 2450 NG CRUND MERORY)
4 cardigurad as ollows:
2 ULTRASPARD 400MMZ CPL'E
2648 MB OF MEMORY
TG0 SK
§ 10MOOME ETHERNET INTERFACE
1 COLOR MORITOR
1 DUAL CHANNEL ULTRA SC3E PCE ADAPTER
1 S0 FIBER CHANNEL ADRPTER
Deslaration Fee: 3 per configuration
Daity Usage Fee: $1,280 per configurstion per deay 2

3 ANNUAL TEST PERIODS (ADDITIONSL)

Besfmp B

BUN B45D (N CPUNG MEMORY)
t configursd as follows;
2 ULTRASPARD 400MHZ CPUS
2048 WB OF' i

INTERFACE

TN FIBER i‘h/’&NN 3. KDAPTER

Dectaralion Fae: $0 per configuration
iy tisage Fea: $1.250 par porfiguration per day

3 ANNUAL TEST PERIODS (ADDITIONAL)

Quapiity Desor

Lo

NG CPUMNO MEMORY}
4 ponfl guref: as follows:
24 RAQPAF{’Y‘ 4UGMP4;‘ OPLFS

18U

u GB D’:DK
1 HM00NMEB ETHERNET INTERFACE
1 SOLOR MONITCOR
1 FIBER OHANNEL ADAPTER

M“S@ TH 8 HEDUE
_ Guote ID 62789 A, Last Modiffed 012012005

i surgard com



Attachment # £

SGH

F&ULE A GOVERNED BY

Quantily Deseriplion .
1 Su E500 (RO CPUARER

4 wordigured

n Foa 81 por oarfiguistion
age Feer $1,250 per corfigoration per day 2

3 ARMUAL TEST PERIODS (ADDITIONAL) §

Daily

Mobile Configuration T4:
{Cust Ref APPSERWVVG /

1 CO-ROM
72 8B DISK

{00 MBS ETHERNET ADAPTER
; =

ElL INTERFAGE

Dedaralion Fes: 50 per configuration

Dty Usage Faer §1,250 per configuration per day z

ation 15
APPEYE

4817 ¢ B
EOCNWEBEV )

&
DOMAIN
10 ULTRASPART i Q00MHZ CPL
32 GIGARYTES MEMORY
1 10M00 MBB FAST ETHERNET ADAFTER
Z FIBER CHANMEL ADAPTER
Bederation Fee: §0 pev tardiguration
Daily Usege Fee: 1,250 par configuration per day 2

—
3

1758 135 DIBK (RAW 180% UEABLE)

3 ANNUIAL

T PERIODS (ADOITIGNAL) )

Hobile Copfiguration 16:
e SERVERS (41

 SCHEDULE ARE CONFIDE}
A Last Modified 037

SUNGAI

R ST 2T



E A GOVER?\‘ BU B‘Y

SER.VICES, LP aad PALN,{ .B:EACH COUNTY
e 9of 24

Attachment # 3

Mobile Gonfiguration 162
{Casst Raf: SEAVERS {103}

, KEYBOARD, MONITOR, MOUSE
1 configused as folloke:

1 MRG0 DAIAL-PORT ETHERMET HETWORK INTERFACE
CARD
1 SMeRT ARRAY DONTROLLER
F RVE] CR-ROM DRIVE, 1,44MB
le}*’F’T‘f BP%W: K&YBO R, MONITOR, MOUSE
1 configured s olows:
3 PENTEIB W 140 BHZ PRUGESSOR(E)
2048 348 RAMA
100 S8 DISK

4 14108 OUAL-PORT ETHERMET RETWORK INTEREAGE
m\ép@

SMART ARRAY CONTROLLER
\;'[

2 PENTIUM B 1,40 OHZ PROCESSOR(S)
2048 348 RAM

SMﬂF{T ARRAY CONTROLLER
SED SERVER W/CD-ROM DRIVE, 1.44M8B
TTE DRWE, KEYBOARD, RMONITOR, MOUSE
1 configumd as foliows;
2 PENTIOM I .48 GHZ PROCESSUR(S)
2048 MB Ram
| 108 BB DIsK
1 J6M60 DUAL-PORT ETHERNET NETWORK INTERFACE
CARE
1 SHART ARRAY CONTROLLER
INTEL-BASED SERVER WICD-ROM DRIVE, 1. 44MB
DISKETTE DRIVE, KEYBOARD, MOMITOR, MOUSE
1 copligueed as follows:

Py

4

GHZ PROCESSOR(S)
’m» 5] Pms

106 GB LISk

i 1104106 DUAL PORT ETHERNET NETWORK INTERFALH

ARRAY GONTROLLER
2 FABRIC SWITCH (16 POBT)

warwsngard con



Attachment # 3

""BULE & GOVERMEE} BY

[ B9I0112003
=R CES‘ LP and PALM BEACH COBNTY
Page 11 9721

Quamtity Desgrption . i
1 IWTEL-BASED SERYER WICD-ROM DRIVE, 14405
DISKETTE DRIME, KEYBOARD, MOMTOR, MOUSE
vifigursd as follows:
Z PENTIUM I 1.0 8HZ PROCESSOR(S)
F04T KD RAM
105 58 GISK
1 10M460 ETHERNET NETWORK INTERFAGE CARD
1 RAI CONTROLLER

pres

JARD, MONITOR, BOUSE
1 configuarad as foliows:
7 PENTII 1.8 GHZ FROCEY
20E% BB REM
108 48 OIS
1 16400 BT Y NETWORK INTERFAGE DARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER WICD-5

DISKETYE DRIVE, KEYBQ D

7 eordigured as foliows:

2 PENTIOM 1.0 GHZ PROCESSOR(S)
G Mi{»i"‘\’ﬁ&l\ﬂ

108 38 O!SK

1 configused as follows:
Z PENTIIM Jé*f 1.0 GHZ PROGESSOR(S)
2045 MB R
§0% S8 DIBK
1 H¥100 ETHERNET NETWORK INTERFRCE CARD
1R CONTROLEER

100 ETHERNET NETWORIC INTERFADE CARD
1 RAIE COMTROLLER
Declaration Fes: $0 per configun
afly Lsage Feo: $1,280 per ecn&m}mbcm ey day kd
2 ANMUAL TEST PERIODS [ADDITIONAL) !

Guantity L

wation 18
fCust Ret: SERVERS (10%

Fotite Confige




Mobile Configurati
{Cust Ref: SERVERS {1058

Mobile Configuranon ki3

{Cust Kef: SERVERS

Attachment # 3

v Description )
1 INTEL-DASED SERVER WIGEL-ROM DRIVE, 1.44MB
PDISKETTE DRWE, BOARD, MONITOR, MOUSE
1 eorfigured as foffows:
2 2.8 BHZ PROCESEORLS)
1024 148 FAM
36 GE DK
1 1060 ETHERMET METWORK INTERPACE CARD
1 RAL CONTROUER

1 INTEL-BASED SERVER WICD-ROM DRIVE, 548
DISKETTE DRIVE, KEY! 4 AOUSE

1 configursd as follows:
2 2.8 GHZ FROCESSHR{S]
24 BB RAM
36 4GB DIBK
1 M09 ETHERNET NETWORK INTERFAGE CARD

1 BAD CONTROLLER

1 configured s follows:
2 2.8 GHZ PROCESSORIS)
4 NG AN
36 G DisK
119100 ETHERNET NETWORK INTERFACE CARR
1 BRARY CONTRQULER
1 INTEL-BABED BERV
DISKETTE DRIVE, |
5 configured ¢
2281

1 168108 ETHQRNET METWORK INTERFACE S8R0
1 RAID CONTROLLER

1 configured a5 foflows:
2 PENTIIM I 1.5 GHE PROCESSOR(S)
2048 MB RAM

108

B DISK
30 ETHERMET METWORK IMTERFADE CARD
P RAID CONTROLLER

o
'
1

Crsclaration Fee: $0 per configuration
Batty Usage Fee: $1,2580 per configuration per dey
2 ANNLIAL TEST PERIDOS {ATEVTHNSALY

Quantity Desaription

wyew,sungard.com



Wobile Configuratior 19 Quantity Descrigtion

Attachment # =5

{Cust Ref: SERVERS {10} H

%
%

1

2

Hoblie Configurstion 20: Ly

4 PENTIIR I 760 MHZ PROCESSORIS)
048 ME RaM
45 38 DIBK

1 404100 RUSL-PORT ETHERNET NETWORK INTERFACE

 SMART ARRAY CONTROLLER

INTEL-BASED S& WL O-ROM DRIVE, 14408

FSHETTE DRIME, KEYBUGRD, MONITOR, MGHSE
1 nenfigured as Mifows:

& FFNY!HM i QU M PROCESSOR(E)

108 GB SK

£ 100 (ON-BOARD) ETHERNET NETWORK INTERFACE
CARD
1 SMART A

PAY CONTROLLER

} V‘C KE B—OARD MQNETOR 10U E
+ nordigured as follows:
2 PENTIUM W 986 MHZ PROCESSOR{S)
2048 MBS R
ERicd %‘R PIRK

GA0G ETHERNET MNE
1 RAGDSONTROLLER,

B-ROM DRIVE, 14418
R, MOMNITOR, BOUSE

THORK INTERFACE CARD

um“;gafi}d a5 R
2 28 GHZ PROCESSDRIS)
1024 M8 RaM
36 (OB DISK
T HH100 ETHERNET NETWORK INTERFACE GARD
1 RAID CONTROLLER

Oaclarafion Fae: $0 pef sonfigivation

Dadty Usags Fee! $1,259 per configurstion pee day

ANNUAL TEST PERIONS (ADDITIONAL)

tity Description

PR

ARE CONFIDENTIAL,
dified 61129320(}5

THE TERMS OF THIS SOH
.. Quote 10 67781 A, Las

SUNGARD'

BEATN_ ST



Attachment # 3

Mobite Configuration 20;
(st Rel SERVERS {100

1 senfigused a&fo{low«
3 PENTHUM ¥ 700 WHZ PROCESSOR{S)
2048 B Radd
10% 8 DI,
06 GUAL-PORT ETHERMET NETWORK INTERFACE
)

1 RAD CONTROULER
ki {‘N"F L»B ‘?’EEJ SERVEP W;‘CQ»ROM FJP Vl-

D SERVER WICD-ROM DRIVE, {44568
1 RIVE, KEYBOARD, MONITOR, MOUSE
t eonfigured ds foflows:
3P } HE 7RO MIHTZ PROCESSOR(SE
AL WB j
108 GB DISK
T 107500 BTHERNET NETWORKINTER
T RAID CONTROLLER

2048 MB i’rl.far\zx
109 OB DISK
1 MO0 ETHERNET METWORK INTERFACE CARD
1 RAD CONTROLLER

T INTEL-BASES 1A4MB

CUSE

ERVER WJ’CD~RGIV" DR

108 GB DIk
14000 DUAL-PORT ETHERNET NETWORK I

1 RAID CONTROLLER
Beclaration Fae: $6 por configurafiven
Dady Usags Feer $1,250 per gonfiguration per day
2 ANNUAL TEST PERIODS ADTTIONAL)

Moblie Configuration 21: Guantity Descriphion

(Cust Ref® SERVERS {11))

B, SUIERT .00



Aflachment # 3

Mobile Configuration 245 Ruaptity Description ,
{Cust Ref: SERVERS {10}) 1 INTEL-BASED SER\/ER WICD-ROM ﬂ&wa 1 ,44;\48

DISKETTE DRIVE, KEYHOARD, MONITO!
1 corfigured as follaves:
4 PENTIUM 11t 700 3HZ PROCESSOR(S)
2048 MB RAM
45 5B DHISK
1107190 [ON-BOARD | ETHERNET NETWORK INTERFACE
CARD
1 BMART ARRAY CONTROLLER
1 INTEL-BASED SERVER WICOH-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 candigured as follows:
4 FENTIURM Il 700 M2 PROCESSOR(S)
2048 MB RAM
45 GB DISK
1 10400 {ON-BECARDY ETHERNET NETWORK INTERFACE
CARD
1 BMART ARRAY CONTROLLER
T NTEL-BASED SERVER W/CD-ROM DRIVE
DISKETTE DRIVE, KEYBCOARD, MONITOR,
1 configurad as follows:
4 PENTIUM H 700 MHZ PROCESSORIS)
2048 MB RAM
45 58 PIBK

1 10108 {ON-BOARD) ETHERNET NETWORK [NTEREAGE
CARD

1 BMART ARRAY TONTROLLER
1 OINTEL-BASED SERVER WIGH-ROM DRIVE, 14408
HSKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 eonfigurad as follows;
2 PENTIUM | 700 MHZ PROCESSOR(S)
1024 ME RAR

45 GB DISK
T 10100 (OM-BOARD) ETHERMET NETIMORK INTERFACE
CARD

T SMART ARRAY CONTROLLER
1 INTEL-BASED SERVER WICD- ROM: DRIVE, 1.44M8
DISKETTE DRIVE, KEYBOARD, MQNITOR, MOUSE
1 configured Bs follows:
2 PENTILM 3 700 MHZ PROCESSORIS)
1024 MB RAM '
45 G5B DISK

T 404100 (ON-BOARD) ETHERNET NETWORK INTERFAGE
CARD

1 SMART ARRAY COMTROLLER
1 BTORASETEK 8740 81t0 (588 SLOTS)
1 oo

i

red as follows:

10 DLTT000 TAPE DRIVE {35/70G8)

au ¢ 1082751 A, Last Modified 012 912005 B

SUNGARD®

wwwsungard com



Attachment # 3

*SOHE@ULE AGOVERNED BY

IPLE DISASTER PROTECTION. Tolower U probabiilly of a Mitiple Disastsr, SunGard shali romphy with the feflowing terms:

baosiber shall be granted any greater rights of stcess to oruse of the Recovery Resources than are granted to Subserber snder ik

rovide use of any Recowary Resoy
riencing 2 disaster.

enfered inde ot 8 me when the Subscriber bboation o be serviced is then

iartt atse shall conmply with the following:

3 Fo eceesary disaster declarations, Disaster Dedlaration Pees, as provided in fhe Schedules. shall be charged whenever
S £s a disasier.
{&1To UTE0E URNBGE 58 of the Resovery Resources, . &9 providedt in the Babedides, shall be charead for use of the

Recovery Rasources oiher than for esie.

dENT Whenever BunGard learns of an approasting storr o ather situation that might cause & Mulliple Disaster, SunGarg shall
fon and use commercially reesonable elfors to cocrdinate contipgescy plans with all potertslly affecied Subscrbers.

wawsungard com



