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PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: March 17, 2009 

Department 

[ X] Consent 
[ ] Workshop 

[ ] Regular 
[ ] Public Hearing 

Submitted By: Community Services 

Submitted For: County Sponsored Programs 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: Contract with Nonprofits 
First/Executive Service Corps of Southeast Florida, Inc., for the period October 1, 2008, through 
September 30, 2009, in an amount of $95,000, for training, education and technical assistance. 

Summary: Contract ~ith this non-profit agency is budgeted as a County-Sponsored Program. 
The Center for Nonprofit Excellence, a program of the Executive Service Corps of Southeast 
Florida, Inc., developed and produced the 2007 Certififcation Assessment Tool, a Self
Assessment Manual, and will offer an array of training, education and technical assistance 
resources and programming to Financially Assisted Agencies grantees. Countywide (TKF). 

Background and Justification: In providing for human services needs, Palm Beach County 
augments its own services mix by providing financial assistance to community-based . 
organizations. This program was established in the early 1980's to overcome the adverse impact 
of reduced federal funding. More recent federal and state funding reductions emphasize the need 
for continuing county financial assistance to these organizations. Funded organizations are 
monitored by the Community Services Department to maintain strict fiscal integrity. Contracts 
include the following safeguards to protect the County: insurance coverage is mandatory and 
funds cannot be used to initiate or to pursue litigation against the County. 

Attachments: 

Contract, Nonprofits First/Executive Service Corps of Southeast Florida, Inc. 

Recommended by: 

J/lr./4, Approved by: ______________________ _ 
t County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2009 2010 2011 2012 

Capital Expenditures --
Operating Costs 95,000 --
External Revenues . -- -- --
Program Income (County) __ --
In-Kind Match (County) -- --

NET FISCAL IMPACT 95,000 --

# ADDITIONAL FTE 
POSITIONS (Cumulative __Q --
Is Item Included in Current Budget? YesX No 
Budget Account No.: Fund 001 Dept J~l Unit'~\'l Object i;J.O} 

Program 

8. Recommended Sources of Funds/Summary of Fiscal Impact: 

C. 

County Funds , 

Departmental Fiscal Review:~ 

) 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Administration Comments: 

V~ 
Contract Dev. and Con rol 

2013 

--

8. Legal Sufficiency: 
This Contract complies with our 
contract review requirements • 

• 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 



CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Contract is made as of the 1st day of October, 2008, by and between the Board of County 
Commissioners of Palm Beach County, Florida, hereinafter referred to as the COUNTY, and 
Nonprofits First/Executive Service Corps of Southeast Florida, Inc. hereinafter referred to as 
the AGENCY, a not-for-profit corporation authorized to do business in the State of Florida, whose 
Federal Tax I.D. is 65-1124375. Whereas the AGENCY has proposed providing certain services; 
and 

Whereas the AGENCY has agreed to assure access to funded services for COUNTY departments, 
divisions and/or programs; and to assure that individuals referred from COUNTY departments, 
divisions and/or programs will receive services on a timely basis; 

In consideration of the mutual promises contained herein, the COUNTY and the AGENCY agree as 
follows: 

ARTICLE 1 - SERVICES 

The AGENCY agrees to provide services to residents of Palm Beach County as set forth in the 
Scope of Work and Deliverables in Exhibit A. The AGENCY also agrees to provide deliverables, 
including reports, as specified in Article II. No changes in the scope of work are to be conducted 
without the written approval of the Palm Beach County Community Services Department (the 
DEPARTMENT). 

ARTICLE 2 - SCHEDULE 

The AGENCY shall commence services on October 1, 2008 and complete services on September 
30, 2009. 

ARTICLE 3 - PAYMENTS 

The COUNTY shall pay to the AGENCY for services rendered under this contract, an amount not to 
exceed Ninety-Five Thousand Dollars ($95,000). The AGENCY shall bill the COUNTY on a 
quarterly basis. Payment shall be as described in Exhibit B, whereby the AGENCY is entitled to 
compensation for services delivered in accordance with contract terms and specifications. 
Quarterly billing amounts shall not exceed billing rate described in Exhibit B. The final payment in 
September will require a final report of all activities related to the contract as stated in Exhibit A. All 
requests for payments of this Contract shall include the following: 

1. An original cover memo on AGENCY letterhead signed by the Chief Executive 
Officer. 

2. Report of Deliverables - September only 

The AGENCY is obligated to provide the COUNTY with the properly completed requests for all 
funds paid relative to this Contract no later than September 30 of each fiscal year. Any amounts 
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not submitted by September 30, shall remain the COUNTY'S and the COUNTY shall have no 
further obligation with respect to such amounts. 

Payment of invoices shall be contingent on timely receipt of all required reports. Any payment due 
by COUNTY under the terms of this contract shall be withheld until all reports due from the 
AGENCY and necessary adjustments have been approved by the COUNTY. 

I 

COUNTY funding can be used to match grants from non-County sources; however, the grantee 
cannot submit reimbursement requests for the same expenses to more than one funding source or 
under more than one COUNTY funded program. 

ARTICLE 4 -AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Contract for the current or any subsequent fiscal year 
are subject to the availability of funds lawfully appropriated for its purpose by the Board of County 
Commissioners of Palm Beach County. 

ARTICLE 5 - INSURANCE 

The AGENCY shall, at its sole expense, maintain in full force and effect at all times during the life of 
this contract, insurance coverages and limits (including endorsements), as described herein. The 
requirements contained herein, as well as COUNTY'S review or acceptance of insurance 
maintained by AGENCY, are not intended to and shall not in any manner limit or qualify the 
liabilities and obligations assumed by AGENCY under the Contract. 

A. Commercial General Liability The AGE.NCY shall maintain a Commercial General Liability 
policy at a limit of liability not less than $500,000 Each Occurrence. 
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide coverage on a 
primary basis. 

B. Business Automobile Liability The AGENCY shall maintain a Business Automobile liability 
policy at a limit of liability not less than $500,000 Each Occurrence for all owned, non-owned 
and hired automobiles. If the AGENCY does not own any automobiles, the requirement 
shall be amended to allow the AGENCY to maintain Hired & Non-Owned Auto Liability only. 
This amended requirement may be satisfied by way of endorsement to the Commercial 
General Liability, or separate Business Auto Coverage form. AGENCY shall provide 
coverage on a primary basis. 

C. Worker's Compensation Insurance & Employers Liability The AGENCY shall maintain 
Worker's Compensation Insurance & Employers Liability in accordance with Florida Statute 
440. AGENCY shall provide coverage on a primary basis. 

D. Professional Liability The AGENCY shall maintain Professional Liability, or equivalent 
Errors & Omissions Liability, at a limit of liability not less than $500,000 Per Occurrence, 
$500,000 Annual Aggregate. When a self-insured retention (SIR) or deductible exceeds 
$10,000, the COUNTY reserves the right, but not the obligation, to review and request a 
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E. 

F. 

G. 

copy of the AGENCY'S most recent annual report or audited financial statements in 
determining whether to reject or accept a higher self-insured retention or deductible based 
on the AGENCY'S financial condition. For policies written on a AClaims-Made@ basis, the 
AGENCY shall maintain a Retroactive Date prior to or equal to the effective date of this 
Contract. In the event the policy is canceled, non- renewed, switched to an Occurrence 
Form, retroactive date advanced; or any other event triggering the right to purchase a 
Supplement Extended Reporting Period (SERP) during the life of this Contract, the 
AGENCY shall purchase a SERP with a minimum reporting period not less than 3 years. 
The requirement to purchase a SERP does not relieve the AGENCY of the obligation to 
replace and provide coverage on a continuous basis throughout the life of this Contract. The 
AGENCY shall be solely responsible for any SIR, deductible, or premium, including any 
additional premium for a SERP. AGENCY shall provide professional liability coverage on a 
primary basis. 

Additional Insured The AGENCY shall endorse the COUNTY as an Additional Insured with 
a CG 2026 Additional Insured-Designated Person or Organization endorsement, or its 
equivalent, to the Commercial General Liability. The Additional Insured endorsement shall 
read APalm Beach County Board of County Commissioners, a Political Subdivision of the 
State of Florida, its Officers, Employees and Agents, c/o Department of Community 
Services@. The AGENCY shall provide the Additional Insured endorsements coverage on a 
primary basis. 

Right to Review The COUNTY, by and through its Risk Management Department, in 
cooperation with the DEPARTMENT, reserves the right to review, modify, reject or accept 
any required policies of insurance, including limits, coverages, or endorsements, herein 
from time to time throughout the term of this Contract. Furthermore, the COUNTY reserves 
the right, but not the obligation, to review and reject any insurer providing coverage because 
of poor financial condition or failure to operate legally. In such event, the COUNTY shall 
provide AGENCY written notice of such adjusted limits, coverages or other action, and 
AGENCY shall agree to comply within thirty (30) days of receipt thereof and to be 
responsible for any premium or coverage revisions as a result of any such reasonable 
adjustment. 

Certificate of Insurance Prior to execution of the Contract by the COUNTY, AGENCY 
shall deliver Certificate(s) of Insurance to the COUNTY which evidence that all types and 
amounts of required insurance coverages have been obtained and are in full force and 
effect. Such Certificate(s) of Insurance shall include a minimum thirty (30) day endeavor to 
notify due to cancellation or non-renewal of coverage. The mailing address for the 
certificate of insurance is: 

Palm Beach County 
Clo Community Services Department 
810 Datura Street 
WestPalmBeach,FL 33401 
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ARTICLE 6 - INDEMNIFICATION 

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the COUNTY, its 
agents, employees and elected officers from and against all claims, liability, expense, loss, cost, 
damages and/or causes of action, including attorney's fees and costs, arising during and as a result 
of performance of the terms of this contract or due to the acts or omissions of the AGENCY. The 
AGENCY also shall not use funds made available pursuant to this contract for the purpose of 
initiating or pursuing litigation against the COUNTY. 

ARTICLE 7 - WARRANTIES AND LICENSING REQUIREMENTS: 

The AGENCY represents and warrants that it has and will continue to maintain all licenses and 
approvals required to conduct its business, and that it will at all times conduct its business activities 
in a reputable manner. Proof of such licenses and approvals shall be submitted to the COUNTY's 
representative upon request. 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. The AGENCY 
is presumed to be familiar with all federal, state, and local laws, ordinances, codes and regulations 
that may in any way affect the services offered. 

The AGENCY further represents that it has, or will secure at its own expenses, all necessary 
personnel required to perform the services under this Contract, and that they shall be fully qualified 
and, if required, authorized, permitted and/or licensed under State and local law to perform such 
services. Such personnel shall not be employees of or have any contractual relationship with the 
COUNTY. 

The AGENCY represents that it presently has no interest and shall acquire no interest, either direct 
or indirect, which would conflict in any manner with the performance of services required under this 
contract, as provided for in Chapter 112, Part 111, Florida Statutes. The AGENCY further represents 
that no person having any such conflict of interest shall be employed for said performance of 
services. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate body, 
whose members have no monetary conflict of interest. Further, the members must also serve the 
AGENCY without compensation, and the composition of the governing body must reasonably 
reflect Palm Beach County and/or client demographics. 

ARTICLE 8 - NONDISCRIMINATION 

The AGENCY warrants and represents that all of its employees and participants in the programs it 
serves are treated equally during employment and/or services without regard to race, color, religion, 
disability, sex, age, national origin, ancestry, marital status, sexual orientation, gender identity and 
expression. 
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ARTICLE 9 - REMEDIES 

This Contract shall be governed by the laws of the State of Florida. Any legal action necessary to 
enforce the Contract will be held in Palm Beach County. No remedy herein conferred upon any 
party is intended to be exclusive of any other remedy, and each and every such remedy shall be 
cumulative and shall be in addition to every other remedy given hereunder or now or hereafter 
existing at law or in eq~ity, by statute or otherwise. No single or partial exercise by any party of any 
right, power, or remedy hereunder shall preclude any other or further exercise thereof. 

ARTICLE 10 - AGENCY'S PROGRAMMATIC REQUIREMENTS 

The AGENCY agrees to specific programmatic requirements, including but not limited to, the 
following: 

A: Maintain books, records, documents, and other evidence which sufficiently and 
properly reflects all costs of any nature expended in the performance of this Contract, 
in accordance with generally accepted accounting principles. 

B. Maintain records in accordance with the Public Records Law, Chapter 119, Florida 
Statutes. 

C. No private or confidential data collected, maintained or used during the course of the 
contract period shall be disseminated except as authorized by statute during the contract 
period or thereafter. 

D. To allow COUNTY through the DEPARTMENT to both fiscally and programmatically monitor 
AGENCY to assure that its fiscal and programmatic goals and conduct as outlined in the 
Work Plan, Exhibit A, are adhered to. The DEPARTMENT staff will utilize and review other 
funder's licensing or accreditation monitoring results. The AGENCY shall maintain business 
and accounting records detailing the performance of the contract. Authorized 
representatives or agents of the COUNTY and/or the DEPARTMENT shall have access to 
records upon reasonable notice for purposes of review, analysis, inspection and audit. 

E. Reimburse funds to COUNTY that are deemed misused or misspent. 

Copies of the required COUNTY forms have been supplied to the AGENCY as attachments to this 
contract. 

ARTICLE 11 - AGENCY CERTIFICATION INITIATIVE 

It is the policy of the COUNTY that all agencies receiving funding through the Financially Assisted 
Agencies Program must complete the Agency Certification process developed by Nonprofits First 
(NPF) or make significant progress towards achievement of certification standards if they received 
funding in 2008. To comply with this policy, AGENCY shall, by August 1, 2009, either provide proof 
of final certification under the 2007 standards or documentation that the AGENCY has completed at 
least one on-site review. AGENCY shall agree to timelines as established by NPF regarding 1:1 
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meetings, on-site reviews, submission of documents and any other areas relating to the certification 
process. Additionally, if NPF recommends that an agency attend a workshop in an area related to 
the certification process, the agency must attend. The on-site review will be based entirely on the 
self-assessment completed by the AGENCY in accordance with its 2008 contractual agreement 
with the COUNTY. An AGENCY may also show compliance with this requirement by providing 
documentation from NPF that AGENCY is making diligent progress toward receiving certification. 

I 

ARTICLE 12 - ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses and costs incurred in 
estimating and performing the work for at least seven (7) years after completion of this contract, or 
until any resolution of any audit findings and/or recommendations. The COUNTY shall have access 
to such books, records, and documents as required in this section for the purpose of inspection or 
audit during normal business hours, at the AGENCY's place of business. 

The AGENCY shall provide the COUNTY with an annual financial audit report which meets the 
requirements of Sections 11.45 and 216.349, Fla. Stat., and Chapter 10.550 and 10.600, Rules of 
the Auditor General, and, to the extent applicable, the Single Audit Act of 

1984, 31 U.S.C. ss. 7501-7507, 0MB Circulars A-128 or A-133 for the purposes of auditing and 
monitoring the funds awarded under this contract. 

A. The annual financial audit report shall include all management letters and the AGENCY's 
response to all findings, including corrective actions to be taken. 

B. The annual financial audit report shall include a schedule of financial assistance specifically 
identifying all contracts, agreements and grant revenue by sponsoring agency and 
contract/agreement/grant number. 

C. The complete financial audit report, including all items specified herein, shall be sent directly 
to: 

Community Services Department 
Attn: FAA Program Monitor 
Palm Beach County 
810 Datura Street 
West Palm Beach, Florida 33401 

D. The AGENCY shall have all audits completed by an independent certified public accountant 
that shall either be a certified public accountant or a public accountant licensed under 
Chapter 473, Fla. Stat. The accountant shall state that the audit complied with the 
applicable provisions noted above. 

E. The audit is due within nine (9) months after the end of the AGENCY's fiscal year. 
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ARTICLE 13 - DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the following 
items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace and 
specifying the actions that will be taken against employees for violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the AGENCY'S policy 
of maintaining a drug-free workplace, any available drug counseling, rehabilitation, and 
employee assistance programs, and the penalties that may be imposed upon employees for 
drug abuse violations. 

C. Give each employee engaged in providing the services that are under contract a copy of the 
statement specified in Article 14, Paragraph A. 

D. In the statement specified in Article 14, Paragraph A, notify the employees that, as a 
condition of working on the contract services, the employee will abide by the terms of the 
statement and will notify the AGENCY of any conviction of, or plea of guilty nolo contendere 
to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law of the 
United States or any state, for a violation occurring in the workplace no later than five (5) 
days after such conviction or plea. 

E. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or 
rehabilitation program if such is available in the employee's community, by any employee 
who is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation Section 287.087, Florida Statutes. 

ARTICLE 14- PUBLIC ENTITY CRIME 

As provided in F.S. 287.132-133, by entering into this contract or performing any work in 
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors and 
consultants who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 months 
immediately preceding the date hereof. This notice is required by F.S. 287.133(3)(a). 

ARTICLE 15 - INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities under this 
contract, an Independent Contractor, and not an employee, agent or servant of the COUNTY. All 
persons engaged in any of the work or services performed pursuant to this contract shall at all 
times, and in all places, be subject to the AGENCY's sole direction, supervision and control. The 
AGENCY shall exercise control over the means and manner in which it and its employees perform 
the work, and in all respects the AGENCY's relationship and the relationship of its employees to the 
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COUNTY shall be that of an Independent Contractor and not as employees or agents of the 
COUNTY. 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, agreement 
or representation. Further, the AGENCY shall not pledge the COUNTY's credit or make it a 
guarantor of payment or surety for any contract, debt, obligation, judgment, lien, or any form of 
indebtedness. 

ARTICLE 16 - SUBCONTRACTING 

The COUNTY does not allow subcontracting by the AGENCY for services under this contract. 

ARTICLE 17 - EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason of failure in performance if such failure 
arises out of causes reasonably beyond the control of the AGENCY or its subcontractors and 
without their fault or negligence. Such causes include, but are not limited to, acts of God, force 
majeure, natural or public health emergencies, labor disputes, freight embargoes and abnormally 
severe and unusual weather conditions. 

Upon the AGENCY's request, the COUNTY shall consider the facts and extent of any failures to 
perform the work and, if the AGENCY's failure to perform was without it or its subcontractors fault or 
negligence, the contract schedule and/or any other affected provisions of this contract shall be 
revised accordingly, subject to the COUNTY's rights to change, terminate or stop any or all of the 
work at any time. 

ARTICLE 18 - TERMINATION 

This contract may be canceled by the AGENCY upon thirty (30) days prior written notice to the 
COUNTY's representative in the event of substantial failure by the COUNTY to perform in 
accordance with the terms of this contract through no fault of the AGENCY. It may also be 
terminated, in whole or part, by the COUNTY, with or without cause, immediate upon written notice 
to the AGENCY. Unless the AGENCY is in breach of this contract, the AGENCY shall be paid for 
services rendered to the COUNTY's satisfaction through the date of termination. After receipt of a 
Termination Notice and except as otherwise directed by the COUNTY, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 

B. Terminate and settle all orders and subcontracts relating to the performance of terminated 
work. 

C. Transfer all work in process, completed work, and other materials related to the terminated 
work to the COUNTY. Transfer pertinent client records and refer clients receiving services 
to another AGENCY funded by COUNTY, as approved by the COUNTY, in order to ensure 
continuity of care. 
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D. Continue and complete all parts of the work that have not been terminated. 

E. Submit an invoice for final payment on the terminated portion of the contract within thirty (30) 
days of the termination date. 

ARTICLE 19 - NOTIOES 

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be mailed to: 

Edward L. Rich, Director 
Community Services Department 
Palm Beach County 
810 Datura Street 
West Palm Beach, Florida 33401 

and if sent to the AGENCY shall be mailed to: 

Pedro del Sol 
President & CEO 
Nonprofits First 
2300 High Ridge Road, Suite 132 
Boynton Beach, Florida 33426 

ARTICLE 20 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S funding 
application and that the COUNTY expects performance by the AGENCY in accordance with such 
application. In the event of a conflict between the application and this Contract (including Exhibits A 
and B), this Contract shall control. 

The COUNTY and the AGENCY both further agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or understandings other than those 
stated herein. None of the provisions, terms and conditions contained in this Contract may be 
added to, modified, superseded or otherwise altered, except by written instrument executed by the 
parties hereto. 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, Florida has 
made and executed this Contract on behalf of the COUNTY and AGENCY has hereunto set his/her 
hand the day and year above written. 

ATTEST: 

Sharon R. Bock, Clerk & Comptroller 

BY: 

PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of Florida 

BOARD OF COUNTY COMMISSIONERS 

------------- BY: ___________ _ 
CI erk & Comptroller 

Name Typed 

f,A5:-II f2 lf37-S' 
AGENCY's Federal ID Number 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

Assistant County Attorney 

John F. Koons, Chairman 

AGENCY: 

AGEN¼: 
B~ -~✓I ~ 
Signature 

AGENCY's Signatory Name Typed 

AGENCY's Signatory Title yped 

APPROVED AS TO TERMS AND CONDITIONS 

By:_-=-...,,&.---1---=:;;..._ ________ _ 
Jon Van rn m, Assistant County Administrator 
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EXHIBIT A 

SCOPE OF WORK & DELIVERABLES 
FINANCIAL ASSISTANCE CONTRACT 

Agency Name: Nonprofits First 

Agency Certification Initiative 
In addition to the specific deliverables noted below, Nonprofits First, a program of the Executive 
Service Corps of Southeast Florida, Inc., will offer an array of services to FAA grantees and provide feedback on a quarterly basis regarding FAA grantee attendance / participation in the following: 
CAT workshop, core competency/other subject area training, workshops, special programs, 
Mentoring Project, Consulting, FMS support, additional 1 :1 meetings, etc. 

This feedback to the Palm Beach County Board of County Commissioners supports the new 
Solutions-based initiative at Nonprofits First to provide services to an agency utilizing all of our internal resources to produce better ca·pacity building outcomes for their grantees. This also 
supports the philosophy of Nonprofits First to provide each agency with the resources necessary for 
continuous improvement. 

Deliverables: 

Deliverable 1: 

Demonstration: 

Deliverable 2: 

Demonstration: 

Deliverable 3: 

Demonstration: 

Complete twenty (20) Financially Assisted Agency (FAA) on-site reviews 
throughout the year. 

Documentation of on-site reviews to include those in attendance. 

Complete at least 10 1 :1 meetings FAA Agencies. 

Documentation of 1-1 site visits to include those in attendance. 

Certify a minimum of 14 agencies by August 1, 2009. 

Documentation of successful certification through a certification certificate for 
each agency completed. 

All deliverables are to be completed no later than September 15th
, 2009. A final report, due not 

later than September 20, 2009, describing and documenting how each deliverable was met will 
be submitted with the September request for payment. 
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EXHIBIT B 

SCHEDULE FOR PAYMENT FY 2009 

Service/Program: Agency Certification 

MONTH OF 

JANUARY, 
APRIL, 
JULY, 
SEPTEMBER, 

2009. 
2009 
2009 
2009 

BILLING RA TE 

$25,000 
$25,000 
$25,000 
$20,000 

MAXIMUM AMOUNT AUTHORIZED $ 95,000 

The AGENCY will provide a final report of performance related to the deliverables outlined in 
Exhibit A. Final payment will not be processed until this report has been received and reviewed by 
Community Services staff. 
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ACORQM CERTIFICATE OF LIABILITY INSURANCE 
DATE (MM/DD/YYYY) 

01/21/2009 
PRODUCER (561)278-0448 FAX (561)278-2391 
Weekes & Callaway, Inc. 
3945 West Atlantic Avenue 
Delray Beach, FL 33445-3902 
Rose McEwen, CIC 

INSURED Executive Service Corp. of outheast Florida 
2300 High Ridge Road 
Suite 132 1 

Boynton Beach, FL 33426 

COVERAGES 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

INSURERS AFFORDING COVERAGE NAIC# 

1NsuRERA: ARCH Insurance Co 11150 
INSURER B: 

INSURER C: 

INSURER D: 

INSURER E: 

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INj~ ~!?,~! TYPE OF INSURANCE POLICY NUMBER P~.f-~Y EFFECTIVE PQk!fJ' EXPIRATION LIMITS 
GENERAL LIABILITY NCPKG0091800 10/01/2008 10/01/2009 EACH OCCURRENCE $ 1,000,000 -

DAMAGE T9,,1~ENTED 300,000 X COMMERCIAL GENERAL LIABILITY $ - D CLAIMS MADE [!] OCCUR 10,000 MED EXP (Any one person) $ -A PERSONAL & ADV INJURY 
f--

$ 1,000,000 
2 ,000,00( GENERAL AGGREGATE $ 

f--

2,000,000 GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS • COMP/OP AGG $ n POLICY n ~f8-i 1x7 LDC 

AUTOMOBILE LIABILITY NCAUT0091800 10/01/2008 10/01/2009 COMBINED SINGLE LIMIT - (Ea accident) $ 
1,000,000 ANY AUTO -

ALL OWNED AUTOS 
BODILY INJURY - $ 

SCHEDULED AUTOS (Per person) 
A x HIRED AUTOS 

BODILY INJURY x $ NON-OWNED AUTOS (Per accident) -
- PROPERTY DAMAGE $ (Per accident) 

GARAGE LIABILITY AUTO ONLY - EA ACCIDENT $ 

RANYAUTO OTHER THAN EAACC $ 
AUTO ONLY: AGG $ 

EXCESS/UMBRELLA LIABILITY NCUMB0091800 10/01/2008 10/01/2009 EACH OCCURRENCE $ 1,000,000 
OoccuR • CLAIMS MADE AGGREGATE $ 1,000,00( 

A 
$ Fl DEDUCTIBLE $ 

RETENTION $ $ 

WORKERS COMPENSATION AND 1 TVX'iJrnIN~ 1 1°Jt EMPLOYERS' LIABILITY 
E.L. EACH ACCIDENT $ ANY PROPRIETOR/PARTNER/EXECUTIVE 

OFFICER/MEMBER EXCLUDED? 
E.L. DISEASE - EA EMPLOYEI $ If yes, describe under 

SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT $ 
OTHER 

~DEfCRIPTIC:N OF OPERATIONS/ LQCATIONV VEHICLESii".CLUjllONS "DDED BY ENDORSEMENV SPECIAL PROVISIONS ·* en 10) Days Notice o Cance ation in the Event o Non Payment of Premium.** 
~alm Beach County Board of County Commissioners, a Political Subdivision of the State of Florida, 
~ts Officers, Employees and Agents named as Additional Insured as required by contract. 

CERTIFICATE HOLDER 

Palm Beach County 
c/o: Community Services Dept. 
810 Datura Street 
West Palm Beach, FL 33401 

ACORD 25 (2001/08) 

CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 

__ DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, 

BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY 

OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES. 

AUTHORIZED REPRESENTATIVE 

Rose McEwen, CIC/SAYER] 
©ACORD CORPORATION 1988 



IMPORTANT 

I 
If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement 
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may 
require an endorsement. A statement on this certificate does not confer rights to the certificate 
holder in lieu of such endorsement(s). 

DISCLAIMER 

The Certificate of Insurance on the reverse side of this form does not constitute a contract between 
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it 
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon. 

ACORD 25 (2001/08) 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SOCIAL SERVICES PREMIER GENERAL LIABILITY ENHANCEMENT ENDORSEMENT,/ 
I 

It is understood and agreed that the following extensions only apply in the event that no other specific 
coverage for the indicated loss exposures are provided under this policy. If such specific coverage applies, 
the terms, conditions, and limits of that coverage are the sole and exclusive coverage applicable under this 
policy. 

Throughout this endorsement the words "you" and "your'' refer to the "Named Insured" shown in the 
Declarations. The words "we", "us", and "our" refer to the "Company" providing this insurance. 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

The following is a summary of the Limits of Insurance and Additional Coverage provided by this endorsement. 
For complete details on specific coverage's, consult the policy contract wording. 
A) Medical Payment - Limit increased to $20,000 
B) Supplementary Payments -Bail bonds increased to $3,000 I Loss of Earnings increased to $1,000 

each day 
C) Legal Liability Extension -For fire, lightning, explosion, smoke, and leaks from sprinklers limit 

increased to $500,000 
D) Broadened definition of Who is an Insured 
E) Knowledge or Notice of Occurrence 
F) Broadened definition of Advertising Injury includes televised or videotaped publication 
G) Amended definition of Bodily Injury to include mental anguish 
H) Amended Unintentional Failure to Disclose Hazards 
I) Amended Liberalization Clause 
J) Property Damage - Removal of exclusion for "Property Damage" resulting from the use of reasonable 

force to protect persons or property 
K) Premises Sold or Abandoned by You 
L) Added Blanket Additional Insured - Funding sources 
M) Added Blanket Additional Insured - Managers or lessors of premises 
N) Additional Insured - By Contract, Agreement or Permit 
0) General Aggregate Limit Per Location 
P) Blanket Special Events Coverage 
Q) Non-Owned Watercraft Coverage - Length is increased to 65 feet 
R) Blanket Waiver of Subrogation 
S) Waiver of Immunity 
T) Violation of Rights of Residents Coverage (Patient's Rights) 
U) Liquor Liability Exception to Exclusion 

A) MEDICAL PAYMENTS 
If Medical Payments Coverage (Coverage C) is not otherwise excluded from this coverage part: 
1) The Medical Expense Limit is increased, subject to all the terms of Limits of Insurance 

(Section Ill) to $20,000 
2) The requirement in the Insuring Agreement of Coverage C, that expenses must be incurred 

and reported to us within "one year" of the accident date is changed to ''three years." 
3) Exclusion of Coverage at your option, does not apply to your volunteer workers or any 

person or organization under your direct supervision and control. 

B) SUPPLEMENTARY PAYMENTS 
Coverage's A. and B. provisions: 
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1) The limit for the cost of bail bonds is changed from $250 to $3,000 
2) The limit for loss of earnings is changed from $250 per day to $1,000 per day. 

C) LEGAL LIABILITY EXTENSION-FIRE, LIGHTNING, EXPLOSION, SMOKE, AND LEAKS FROM 
SPRIN~ERS 

1. The last paragraph of Section I - Coverages A - 2. Exclusions, is deleted and replaced by the 
following: 

Exclusions c. through n. does not apply to: 

a. damage by fire, lightning, explosion, smoke or leaks from automatic fire protective systems; and 
b. damage caused by a resident; 

to premises rented to you or temporarily occupied by you with the permission of the owner. 

2. Paragraph 6. of Section Ill -Limits of Insurance is deleted and replaced by the following: 
6. Subject to 5. above, the Damage To Premises Rented To You Limit is the most we will pay under 

COVERAGE A for damages because of "property damage": 
a. resulting from fire, lightning, explosion, smoke or leaks from automatic fire protective 

systems, or any combination thereof; and 
b. caused by a resident; 

to premises, rented to you or temporarily occupied by you with the permission of the owner. 
Damage To Premises Rented To You Limit is the greater of: 
a. $500,000 for damages due to fire, lightning, explosion, smoke or leaks from automatic fire 

protective systems, or any combination there of; or 
b. The Damage To Premises Rented To You Limit shown in the Declarations. 

D) WHO IS AN INSURED 
Paragraph 2. of Section II -Who Is An Insured is deleted and replaced by the following: 

2. Each of the following is also an Insured, but only while working within the scope of their 
duties for the insured: 

(a) "Employees"; 

(b) 'Volunteer Workers"; 

(c) Independent Contractors 

However, no "employees", "volunteer workers" or independent contractors are insured's for: 
(1) "Bodily injury" or "personal and advertising injury": 

(a) To you, to your partners or members (if you are a partnership or joint venture), to your 
members (if you are al limited liability company), to a co-"employee" while in the course of 
his or her employment or performing duties related to the conduct of your business, or to 
your other ''volunteer workers"while performing duties related to the conduct of your 
business; 

(b) To the spouse, child, parent, brother or sister of that co-"employee• or "volunteer worker" 
as a consequence of Paragraph (1)(a) above; 

(c) For which there is any obligation to share damages with or repay someone else who must 
pay damages because of the injury described in Paragraphs (1)(a) or (b) above; or 

(d) Arising out of his or her providing or failing to provide professional health care services. 

(2) "Property damage" to property: 

(a) Owned, occupied or used by, 
(b) Rented to, in the care, custody or control of, or over which physical control is being 

exercised for any purpose by you, any of your "employees", ''volunteer workers", any 
partner or member (if you are a partnership or joint venture), or any member (if you are a 
limited llability company). 

b. Medical directors and administrators, including professional persons; 
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c. If you are an organization other than a partnership or joint venture, your managers and 
supervisors are also insured's; 

d. If you are a limited liability company your members are lnsured's, but only with respect to their 
dutjes related to the conduct of your business; 

e. Any organization and subsidiary thereof which you control and actively manage on the effective 
date of this endorsement; 

f. Any person or organization that has financial control of you or owns, maintains or controls 
premises occupied by you and requires you to name them as an additional insured but only with 
respect to their liability arising out of: 
(1) Their financial control of you; or 
(2) Premises they own maintain or control while you lease or occupy these premises. 
This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

g. Any State or Political Subdivision subject to the following provision: 
This insurance applies only with respect to the following hazards for which the state or political 
subdivision has issued a permit in connection with premises you own, rent, or control and to 
which this insurance applies: 
(1) The existence, maintenance, repair, construction, erection, or removal of advertising signs, 

awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoist away 
openings, sidewalk vaults, street banners, or decorations and similar exposures; or 

(2) The construction, erection, or removal of elevators; or 
(3) The ownership, maintenance, or use of any elevators covered by this insurance. 
However, the insurance afforded for any organization and subsidiary thereof not named in the 
Declarations as a Named Insured, does not apply to injury or damage with respect to which an 
insured under this endorsement is also an insured under another policy, or would be an insured 
under such policy but for its termination or the exhaustion of its limits of insurance. 

h. Students in training, but not for "bodily injury" or "property damage" arising out of his or her 
rendering or failure to render professional services to patients; 

i. Your members but only with respect to their liability for your activities or activities they perform on 
your behalf; 

j. Your trustees or members of the board of governors while acting within the scope of their duties 
as such on your behalf; 

k. Any entity you are required In a written contract (hereinafter called Additional Insured) to name as 
an insured is an insured but only with respect to liability arising out of your premises, ''your work" 
for the Additional Insured, or acts or omissions of the Additional Insured in connection with the 
general supervision of "your work" to the extent set forth below: 
insurance does not apply to "bodily injury," "property damage" or "personal and advertising injury" 
arising out of the rendering or failure to render any professional services by or for you, including: 

(1) The preparing, approving, or failing to prepare or approve, maps, shop drawings, 
opinions, reports, surveys, field orders, change orders, or drawings and specifications; 
and 

(2) Supervisors, inspection, or engineering services. 

Any coverage provided under this provision shall be excess over any other valid and 
collectible insurance available to the Additional lnsured(s) whether primary, excess, 
contingent or on any other basis unless a contract specifically requires that this Insurance be 
primary or you request that it apply on a primary basis. 

Paragraph 4.a. of Section II -Who Is An Insured is deleted and replaced by the following: 
a. Coverage under this provision is, subject to (1) and (2) below: 

(1) Effective on the acquisition or formation date; and 
(2) Afforded only until the end of the policy period of this Coverage Part or the next anniversary 

of its inception date, whichever is earlier. 
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E) KNOWLEDGE OR NOTICE OF OCCURRENCE 
1) As respects any loss reporting requirements under this policy, it Is understood and agreed that 
knowledge of an accident or incident by an agent, servant or employee of yours or any other person 
shall not in itself constitute knowledge by you, unless a corporate officer of yours shall have received 
notice flam said agent, servant, employee or any other person. 

2) Your failure to give first report of a claim to us shall not invalidate coverage under this 
policy if the loss was inadvertently reported to another insurer. However, you shall report 
any such "Occurrence" to us within a reasonable time once you become aware of such error. 

F) ADVERTISING INJURY -TELEVISED OR 'VIDEOTAPED PUBLICATION 
1) The definition of "Personal and Advertising Injury" items 14. (d), (e), (f) and (g) are changed 

to read: 
"Personal and Advertising Injury" means injury arising out of one or more of the following 
offenses: 
a) Oral, written, televised, or videotaped publication of material that slanders or libels a 

person or organization or disparages a person's or organization's goods, products, 
or services; 

b) Oral, written, televised, or videotaped publication of material that violates a person's 
right of privacy; 

c) Misappropriation of advertising ideas or style of doing business; or 
d) Infringement of copyright, title, or slogan. 

2) Exclusions a. (2) and a. (3) of Coverage 8., Personal and Advertising Injury Liability, are 
changed to read: 
a) (2) Arising out of oral, written, televised, or videotaped publication of material, if done 

by or at the direction of the insured with knowledge of its falsity; 
b) (3) Arising out of oral, written, televised, or videotaped publication of material whose 

first publication took place before the beginning of the policy period. 

G) BODILY INJURY -MENTAL ANGUISH 
The definition of ''bodily injury" is changed to read: 
''Bodily Injury": 
a) Bodily injury, sickness, or disease sustained by a person, and includes mental anguish 

resulting from any of these; and 
b) Except for mental anguish, includes death resulting from the foregoing (item above) at any 

time. 

H) UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS 
It is agreed that, based on our reliance on your representations as to existing hazards, If you should 
unintentionally fail to disclose all such hazards prior to the beginning of the poncy period of this 
Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

I) LIBERALIZATION 
If we adopt a change in our forms or rules which would broaden your coverage without an additional 
premium charge, your policy will automatically provide the additional coverage's as.of the date the 
revision is effective in your state. 

J) EXTENDED 'PROPERTY DAMAGE" 
SECTION I -Coverages, Coverage A, 2. Exclusions a. is deleted and replaced by the following: 
1) Expected or Intended Injury; 

"Bodily Injury" or "Property Damage" expected or intended from the 
standpoint of the insured. This exclusion does not apply to "bodily injury" or "property 
damage" resulting from the use of reasonable force to protect persons or property. 

K) PREMISES SOLD OR ABANDONED BY YOU 
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Exclusion j. of the General Liability exclusions is amended as follows: 
Pi:ragraph (2) is replaced by the following: 
(2) Premises you sell, give away, or abandon, if the "property damage" arises out of any part of 
those premises, and occurred from hazards that were known by you or should have 
reasonably been known by you, at the time the property was transferred or abandoned. 

L) ADDITIONAL INSURED -FUNDING SOURCE 
Under SECTION II -Who is an Insured the following is added: 
2) Any person or organization with respect to their liability arising out of: 

a) Their financial control of you; or 
b) Premises they own, maintain, or control while you lease or occupy 

these premises. 
This insurance does not apply to structural alterations, new construction, and demolition operations 
performed by or for that person or organization. 

M) ADDITIONAL INSURED -MANAGERS OR LESSORS OF PREMISES 
Under SECTION Ii -Who is an Insured the following is added: 
1) Any person or organization with respect to their liability arising out of the 

ownership, maintenance, or use of that part of the premises leased to you, subject to the 
following additional exclusions: 

This insurance does not apply to: 
a) Any "occurrence" which takes place after you cease to be a tenant 

in that premises. 
b) Structural alteration, new construction, or demolition operations 

performed by or on behalf of that person or organization. 

N) ADDITIONAL INSUREDS • BY CONTRACT, AGREEMENT OR PERMIT 
1) Any person or organization is an insured with whom you are required to add as an 

additional insured to this policy by a written contract or written agreement, or permit that is: 
a) currently in effect or becoming effective during the term of this policy; and 
b) executed prior to the "bodily injury," "property damage," "personal and ci:lvertising 

injury. 

2) This insurance provided to the additional insured by this endorsement applies as follows: 
a) That person or organization is only an additional insured with respect to liability 

caused by your negligent acts or omissions at or from: 
(1) Premises you own, rent, lease, or occupy, or 

(2) Your ongoing operations performed for the additional insured at the job 
indicated by written contract or written agreement. 

b) The limits of insurance applicable to the additional insured are those specified in the 
written contract or written agreement or in the Declarations of this policy whichever is 
less. These limits of insurance are inclusive of and not in addition to the limits of 
insurance shown in the Declarations. 

3) With respect to the insurance afforded these additional insured's, the following additional 
exclusions apply: 
a) This insuraice does not apply to "Bodily injury" or "property damage" occurring after: 
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(1) all work, including materials, parts or equipment furnished in connection with 
such work, on the project (other than service, maintenance or repairs) to be 
performed by or on behalf of the additional insured(s) at the site of the covered 
operations has been completed; or 

(2) that portion of ''your work" out of which the injury or damage arises has been 
put to its intended use by any person or organization other than another 
contractor or subcontractor engaged in performing operations on or at the 
same project. 
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b) This insurance does not apply to "bodily injury,• "property damage,• "personal and 
advertising injury" caused by the rendering of or failure to render any professional 
services. 

4) 
1 

Regardless of whether other insurance is available to an additional insured on a primary 
basis, this insurance will be primary and noncontributory if a written contract between you 
and the additional insured specifically requires that this insurance be primary. 

0) GENERAL AGGREGATE LIMIT PER LOCATION 
SECTION Ill -Limits of Insurance, paragraph 2. is amended to the following: 
The General Aggregate Limit is the most we will pay for the sum of: 
1) Medical expenses under Coverage C; 
2) Damages under Coverage A, except damages because of ''bodily injury" or "property damage" 

included in the "products-completed operations hazard, and 
3) Damages under Coverage B. 
A separate Location General Aggregate Limit applies to each "location" and that limit is equal to the 
amount of the General Aggregate Limit shown in the Declarations. 

SECTION V-DEFINITIONS, is a-nended by adding the following: 
'Location" means premises involving the same or connecting lots, or premises whose connection is 
interrupted only by a street, roadway, waterway or right-of-way of a railroad. 

P) BLANKET SPECIAL EVENTS 
1) This insurance applies to "Bodily Injury," "Property Damage," and "Personal and Advertising 

Injury" arising out of all your special events WITH THE FOLLOWING EXCEPTIONS: 
a) Parades 
b) Aircraft 
c) Motorcycle runs and automobile rallies 
d) Fireworks 
e) Firearms 
f) Animals 
g) Carnivals and fairs with mechanical rides 
h) Concerts 
i) Events including contact sports 
j) Rodeos 
k) Political rallies 
I) Any event lasting more than three (3) days (including otherwise acceptable events) 
m) Any event with greater than 500 people in attendance (including otherwise acceptable 

events) 

Separate coverage may be available at the company's discretion for the events excluded 
above. Possible additional charges may apply if coverage is provided. 

Q) NON-OWNED WATERCRAFT 
SECTION I - Coverages. 2. Exclusions, paragraph g.(2) is a11ended to read as follows: 
1) A watercraft you do not own that is: 

a) Less than 65 feet long, and 
b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for the use 
of a watercraft. 
This insurance is excess over any other valid and collectible insurance available to the insured 
whether primary, excess, or contingent. 
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R) WAIVER OF SUBROGATION 
We will waive our right of subrogation in the event of a loss. We must be advised, prior to the loss, of 
your intention to waive subrogation. We also must know whom subrogation will be waived against. If 
your request meets the underwriting criteria it will be done at no additional charge. 

I 

S) WAIVER OF IMMUNITY 
We will waive, both in the adjustment of claims and in defense of "suits• against the insured, any 
charitable or governmental immunity of the insured, unless the insured requests. in writing, that we 
not do so. 

Waiver of immunity, as a defense, will not subject us to liability for any portion of a claim or judgment, 
. in excess, of the applicable limit of insurance. 

T) VIOLATION OF RIGHTS OF RESIDENTS (PATIENT'S RIGHTS) 
1) The following is added to Section 1 -Coverages -Coverage A, paragraph 1. Insuring 

Agreement: 
"Bodily Injury• damages arising out of the violation of ''Rights of Residents," shall be deemed an 
"occurrence." 

2) As respects the coverage provided in paragraph A.1. of this endorsement. the following 
exclusions are added to Section I -Coverages - Coverage A-2. Exclusions: 

This insurance does not apply to: 
a) Liability arising out of the willful or intentional violation of "Rights of Residents." 
b) Fines or penalties assessed by a court or regulatory authority. 
c) Liability arising out of any act or omission in the furnishing, or failure to furnish, 

professional services in the medical treatment of "residents.• 
3) As respects the violation of 'Rights of Residents" Coverage, the following definition is added 

to Section V - Definitions: 

"Rights of residents" means: 
a. Any right granted to a resident under any state law regulating your business as a 

health care facility. 
b. The "Rights of Residents" as included in the United States Department of Health and 

Welfare regulations governing participation of Intermediate Care Facilities and Skilled 
Nursing Facilities, regardless of whether your facility is subject to those regulations. 

U. LIQUOR LIABILITY EXCLUSION-EXCEPTION FOR FUNDRAISING EVENTS 

Paragraph c. of 2. Exclusions, COVERAGE A (SECTION 1} is amended by adding the following 
subparagraph: 

This exclusion does not apply to "bodily injury" or "property damage" arising out of the selling, 
serving or furnishing of alcoholic beverages at any fundraising events. 

All other terms and conditions of this Policy remain unchanged. 
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