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Agenda Item #: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: March 23, 2010 [ ] Consent [X] Regular 

Department: 
Submitted By: 
Submitted For: 

Administration 
Administration 
Administration 

[ ] Workshop [ ] Public Hearing 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to receive and file: The 2010 Census 
Executive Steering Committee Update. 

Summary: The Census, mandated by the U.S. Constitution, is a count of everyone 
living in the United States every 10 years and the 2010 Census is in progress. The 
County's Executive Steering Committee, comprised of Palm Beach County staff, and 
representatives of the League of Cities, School District, United Way, Glades Liaison, 
Urban League (also a member of the Statewide Complete Count Committee) and U.S. 
Census Bureau have been working collectively to impact the awareness of the 2010 
Census for Palm Beach County residents. Census awareness is being coordinated with 
the Faith-Based community, media, business, municipalities, hard to count residential 
areas and community service providers. Additionally, the School District has launched 
an intensive Census awareness program which includes colleges and universities. 

Census questionnaires will be mailed or delivered to every household in the United 
States in mid-March 2010. Ten (10) questions ask residents to provide information that 
is accurate for their household as of April 1, 2010. Census data are used to distribute 
Congressional seats to states, to make decisions about what community services to 
provide, and to distribute $400 billion in federal funds to local, state and tribal 
governments each year. 

Countywide (SF) 

Background and Policy Issues: Federal monies are set based on the population of 
Palm Beach County. It is a benefit to County government to assure that everyone is 
counted. These numbers also give insight into the profile of this large and diverse 
county. 

The CCC identified by the Executive Steering Committee will work together to promote 
the 2010 Census in their communities by incorporating local knowledge, influence and 
resources to educate residents on the importance of getting a complete count in the 
2010 Census. 

Attachments: 
Power Point Presentation - 2010 Census Update 

Recommended By: ------- --- --------------

Approved By: 

~t Director ~ 

Deputy ~inistrator Date 

Date 

3(/~UD 



A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2010 2011 2012 

Capital Expenditures ~ -0- iO -0-
Operating Costs -0- -0- ..:2.:.... 
External Revenues -0- -0- ..:2.:.... 
Program Income (County) -0- -0- ..:2.:.... 
In-Kind Match (County) -0- -0- ..:2.:.... 

NET FISCAL IMPACT -~ -0- -0-

# ADDITIONAL FTE 
POSITIONS (Cumulative) 0 

Is Item Included in Current Budget? Yes No 
Budget Account No.: Fund Depart: __ Unit __ 

Object _ _ Program: 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

C. Departmental Fiscal Review: 

Ill. REVIEW COMMENTS: 

2013 

-0-
-0-
-0-
-0-
-0-

-0-

A. OFMB Fi~cal and/or Contract Development and Control Comments: 

Jr N~ ~0CCllJl l~~ ~ 

Contract Development and Control 

B. Legal Sufficiency: 

~ ~:z J-'111~1° 
Assistant County Attorney 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 

2014 

-0-
-0-
-0-
-0-
-0-

-0-



2010 CENSUS: IT'S l·N OUR HANDS 

United StatesT• ' 

.ensus 
2010 

USCENSUSBUREAU -----.. 
www.census.CJov/20l Ocensus 



Combined Efforts of our 
Executive Steering Committee ·. & 

Complete Count Committee 

Regarding Census Awareness ang 

MunJcipalities 

. - Educatio_ 

Community/Glades Are 

~ 

Faith B 

Business 

Media 



201 O Census Partners. 
Commissioner Jeff Koons 

Chairman 
I 

Executive Steering Committee 
Palm Beach County I League of Cities 

11 
u.s.census 11 Glades Uaisorl 11 PBC School District 11 United W<1f I 

Urban League Yertlenia Baker Mari~ step/lens Patrick Franklin James TrtCX>ml> M"IChael E. Jackson Kris Garrison Upendo S. Phillips 
(rr.ember or statewide I 

Complete Count PBC S~port Services 
Commmee) ttouslon Tale 

CNnnell'Mkils 
Bruce Thomsm 

L.isllDelaRiooda 

I 
Complete Count Committee 

Go\ermert Education Busness Falth-BaSed Mecia Conm.mlty Board of COunty Comnissicners PBC SchOOI Board Business Develclpnenl Bo3n Faith-based Commmlty Local TV, ra<lo UniledWJy PBC League of Cities PBC School District Cll3mbers Of Commerce PEACE Local newsl)3perS Urban League Education Commiss.lon Business Co!rmurjy Garibbean Community comcast Hspanic Rescuces lJniverslieS 
Homeowner.; Associaions Colleges 
Disaster RecovetY Coallion Plivate Schools 
Family~ CoaJitiOn 
Refuge& SeMces 
Children's service Council 
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-1Md)~1ti1iili1111L••DJ1:1mil• ·,,;nt:'t~ [1fl\ii~i~1 

City of Greenacres 
Intensive census campaign involving several methods to commun'icate 
to over 17,000 residents and businesses 

Town of Haverhill 

Town Hall is an authorize_d_ census q"ueJtiqnn,air~ ass~~1f3.PC~.St11rh'fr~$.ii!;\}L~i.f0j~;~jfi 
On March 24,the tow-n is hosting a "Neighborhood Blif~_Meet1ngtl,~"'-"r1i~tiff~~4?Jti - - '.·-·:, -,. . - -.-~ '._ ~- . - -:,• _-··?->-~-~•,.;-4~·<·~:_.;:..x..?~~~;-... ~-"!- ;·· . sponsored by the U.S. Census Bureau. At the annual town picnic oh-:_"'t'-'j/i}~ft:5-t{.-f. . ' ·-. . '. - . . -;'.'.:,:_.- .·.7":·:-->-~;\/.)~:··-~·'.-·_-)::-:~;::.:·~·->:[·_:,i~\:/~.:~:::._:i:--__ ~ March 20, the Census Bureau was_ featured with a display tab.le .. -- J ~\: i -}t}~_/:I::fi _ -- - - ---_ - ---- "- . : · ;c-:·=:?·•I,;~\f};.;f;fft;r 

Town of Hypoluxo · -
..;; -- .. · .. 

The _town is using the presidents of its homeowner_s~ associations as a _ · 
Com lete Count Committee. 

·: ~·:J/ "~/&'-; -:: -



·_'·•?I~jt{~:t:?I~i?~Z}~{0 

.;!t~;t11(f:iiitf ii-MUNICIPALITIES OUTREACH 

. •··•· ,l~i~~il,~ Town of Juno : , ,.,.c._.••-.'!,,,-s.,,, ..,~~·.?,;•.•,·<· , _ ; __ · . , >: ·. .--. ·_){~~:: __ ~-~~.1·.j/?:t~f:~f{::: f)~ Formed a Complete Count Committee consisting of residents and , :·_.:·.'- ·.-::: · · · · 
business owners. The census is featured in newsletters and on the · 
website. Presentations have been made to home and con'dt>;-; · 
owner associations. Town Hall has been offered as a jobtesting- --,:\._ .. --~--~"- I:}f\.'.,.:::~"; 

-:~ . ::~~-::, · '. ::: ·:>':_·~ ~ . · .. _. :~..:-: .:-:_;"';~'_:.,_·<-:~-:'·-···':-:,~t~r+~l'~t'<~-~~'ff~\r;=~,;Ji 

,!~:"1it~\}{~~i 
site_for census jobs and will host census workers to answer -::'~t:-~:.JYJ.&.i~/:3~~¥.i~1.!1!Jr{t~ 

t . . - - . - . -· . - _'. . . . . / . '·: )l"-'~·,\:··~/~{~;tiftgt11{i! q u es ,on s. . <,,,;,_-r.··'lti"'··~~·.,.; ,-'-'•> . . ... . JJ~~:~i1il~I City of Lake Worth · ,.,· ·. . . ---•'~"-_:-.._·_-".:.,.-._,; ... ~2 -"·_,:, ._ ,~~,.·;"%-_=.~-:1_ - -.~ ~-·· -'i. ... ~-~: __ ,._,_ ,~:~=--~--~,·•.1) . ...__·:,::.;:-: 

Complete Count Committee has produced promotionaCmaterial in ·· ,·,c:: -.,~~ :.:::_,:' 
- -- -· .~ ---~ -.- . -English, Spanish, Finnish a_nd Creole for display busir,esse~, churches 

and schools. Extensive outreachto tne Haitian Ma a Canadi n 
and 'snowbird' communities. 

City of West Palm Beach 
Census awareness meeting for nonprofit organizations arid .. comml!hity :.:~. · · 
groups. Weekly radio spots targeting the Hispanic community. ,Pr_b.rpptef! .. , · -_ . ----•. ---- -

on West Palm TV. Assisting census workers with homeles 
enumeration. Census Tour Bus featured at Super Clematis ev~nf -- · -::\~£~:~~j;_ -~~~~~: ;:~: '• 



1:l1lUillt•l~l:lil1l:i~ 

•Superintendent issued a callout to parents and emp1oyees 

•Principals received talking points for their messaging to 
parents and employees 

•Messages posted out on schools marquees ~ 

]\~fi;;rt 
-_r ,•·._.· ; .· ••.,.-,.· 

- ':" tJ• .• , - . .:. --:~ . 

. ;,; _ _:.>{·::\)~~it•tt 

. : -·- --

"~~~11~ 

•Outreach includes local coll~ges and u·niversiti-e?, especiaU-y tbos~with· 
dormitories 

•Sites have been provided for training and 11Be Counted" 
centers 

•Created a District Census Web site for lesson plans that 
includes documents of interest, many in three languages 

~ ,;;_,t•-"'f:·:;.1~;i.:,,; 



•Community meetings for leaders and concerned resid 
participation in the com lete count rocess 

•Severariob trainings sessions (pre-test}and ·· 
. attractin hundreds of 'ob seekers 

•F_ormal staff training of new census workers 

~ - - -

•Distribution of printed information promoting -participation .. 

•Presentations and lead discussions by President & CEO with 
conimunity organizations and groups -

•Email blasts to over 6,000.contacts encouraging particip-ati-· n 





GLADES AREA 

OCR/City of Pahokee /U.S. Census Bureau hosted a 2010 Census m 
with the following: 

•Hispanic Faith Leaders 

•Pro ert Owners also from Belle Glade -

- ' 
•East Coast Migrant Head Start organizations 

- - - --

•Redland~ Chr:Jstian-Migrant Assodation~- New Hope 

•RCMA Child Care Center 



lf!11i:l:J.:.~111J 

•With our Faith Based Committee Chair, we commun-icated with-6"er · 
350 houses of worship regarding the importance of the Census 

•Attended -Pastor's Association -of PBC .meeting -

- -

HAITIAN/CRE_OLE OUTREA~H ., 
--

•Partnered with Disaster Recovery-coalition to reach3>ut to the MaitJan 
community following the Haiti earthquake 

IG[l]~l:11:Li.~«•DJ~ii 

•PBC Human Services Homeles-s Outreach--Team is assisting·u.s. 
workers for a successful count of homeless individuals 



[;11J.11~1S.~ 
_-, ~.,:·_._-. 

•Partnering with Local BDB, chambers, business organizations to;gJ{\he -
word out to their em lo ees and customers 

MEDIA 

•Taped Coi.inty Coonection on-2O10 Censu_s: 30 minute 

•Created PSAs for census jobs and form compJetion-_in EngH;h, Spafiisb} :/-,_c--
- - .. -- . '.·', . . -.. > --~--~- ·.· 

•Monitored the national c-ensus advertising efforts.----Corncast. has a.. 
census tutorial guide in multiple-langu~~ges available on· Den,~nd:':-: 

•Reinforced the census-message during the monthJy111edia meetings 19 
Palm Beach Count 

- _,_ 

•Leverage has been our greatest benefit - "Census on Pa1m }"ran" · 
{60 second video 



CONTINUING EFFORTS 

•Monitor Real Time Census Participation Rate 
--Hard to Count and Under c 

•Insert reminders in County Water Utilities bills 

•Posters for public buildings and libraries 

•Continue to transmlt messages electronically to all types ofTri 
to our residents 

----

•Continue to collaborate with our community partners 


