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I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: 
A) a waiver of prohibited relationship pursuant to Palm Beach County Code, Article XIII, 
the Palm Beach County Code of Ethics for Dr. Linda De Piano of Oakwood Center of the 
Palm Beaches, Inc., n/k/a The Jerome Golden Center for Behavioral Health, Inc., a 
member of the Criminal Justice, Mental Health, and Substance Abuse Planning Council; 
and 

B) contract with Oakwood Center of the Palm Beaches, Inc., n/k/a The Jerome Golden 
Center for Behavioral Health, Inc. for the period of May 23, 2011, through May 22, 2012, 
in an amount of $199,080, for 15 permanent housing beds for disabled, homeless 
individuals. 

Summary: The Division has received funds from the Housing and Urban Development 
(HUD) Shelter Plus Care grant to provide rental assistance for permanent housing beds. 
As a result, the Division is contracting with Oakwood Center of the Palm Beaches, Inc., 
n/k/a The Jerome Golden Center for Behavioral Health, Inc. to provide permanent 
housing beds for 15 homeless, disabled individuals. A prohibited relationship waiver is 
being recommended for an employee of Oakwood Center of the Palm Beaches, Inc., 
n/k/a The Jerome Golden Center for Behavioral Health, Inc. who serves on a County 
advisory board. This individual disclosed the relationship and is requesting a waiver 
pursuant to Section 2-443(d) of the Code of Ethics. The waiver is being recommended 
based on a staff determination that the execution of this contract will not create a 
conflict of interest with the continued service of this individual on the council. No local 
match is required by the County for this grant. (Human Services) Countywide (TKF) 

Background and Justification: In 2001, HUD awarded the Division of Human 
Services a Shelter Plus Care (SPC) grant totaling $581,440 for a five year grant period 
to end May 22, 2007. In 2006, a one year extension was approved by HUD to fully 
expend the remaining funds extending the end date to May 22, 2008. In 2010, the grant 
received its fourth annual renewal to end May 22, 2012. HUD restricts eligibility for 
these funds to a governmental entity. The Division partnered with Oakwood Center of 
the Palm Beaches, Inc., n/k/a The Jerome Golden Center for Behavioral Health, Inc. for 
this project who in turn has leased fifteen rental apartments for disabled homeless 
individuals with severe mental illness or dual diagnosis (mental illness and substance 
abuse). There is no cash match requirement for the grant but an in-kind match is 
provided by the partner agency in the form of supportive services. 

Attachments: 
Contract with Oakwood Center of the Palm Beaches, Inc., n/k/a The Jerome 
Golden Center for Behavioral Health, Inc. 

-----------------=-=----=-===================-==================== 

/'; __.,- ~,,,,,. ~· /-/ 
Recommended by: ~ ~~ 

Department Director 

Approved By: 
Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital Expenditures 
Operating Costs 70,508 
External Revenue (70,508) 
Program Income (County) __ _ 
In-Kind Match (County) 

NET FISCAL IMPACT ~ 0 'v 

# ADDITIONAL FTS 
POSITIONS (Cumulative) __ 

128,572 
(128,572) 

0 

Is Item Included In Current Budget: Yes X No ___ _ 
Budget Account No.: Fund 1001 Dept. 142 Unit 1432 Obj. 3401 

Program Code: various Program Period: GY0B 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

Departmental Fiscal Review: T(l,\L.U/'A- ~l/'JI\ 

Ill. REVIEW COMMENTS ~(~ 
A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 

This Contract complies with our 
contract review requirements. 

This summary is not to be used as a basis for payment. 



CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Contract is made as of the __ day of ____ ,2011, by and between the Board 
of County Commissioners of Palm Beach County, Florida, hereinafter referred to as the 
COUNTY, and Oakwood Center of the Palm Beaches, Inc., n/k/a The Jerome Golden 
Center for Behavioral Health, Inc. hereinafter referred to as the AGENCY, a not-for-profit 
corporation authorized to do business in the State of Florida, whose Federal Tax I.D. is 

59-1171320 . 

Whereas the AGENCY has proposed providing Supportive Services for homeless 
individuals; and 

Whereas the AGENCY has agreed to assure access to funded services for COUNTY 
departments, divisions and/or programs; and to assure that individuals referred from 
COUNTY departments, divisions and/or programs will receive services on a timely basis; 

In consideration of the mutual promises contained herein, the COUNTY and the AGENCY 
agree as follows: 

ARTICLE 1 - SERVICES 

The AGENCY agrees to provide services to residents of Palm Beach County as set forth in 
the Scope of Work in Exhibit "A". The AGENCY also agrees to provide deliverables, 
including reports, as specified in Schedule of Payments detailed in Exhibits "A", "C" and 
"C2." No changes in the scope of work are to be conducted without the written approval of 
the Palm Beach County Community Services Department (the DEPARTMENT). 

ARTICLE 2 - SCHEDULE 

The AGENCY shall commence services on May 23, 2011 and complete services on May 
22, 2012. 

ARTICLE 3 - PAYMENTS 

The COUNTY shall pay to the AGENCY for services rendered under this contract, an 
amount not to exceed $One Hundred Ninety Nine Thousand Eighty Dollars ($199,080). 
The AGENCY shall bill the COUNTY on a monthly basis, no later than the 10th of each 
month, for services performed as provided by Exhibit "A" and expenses actually incurred 
and paid, up to the amounts set forth in Exhibit "C2." In no case shall the total cumulative 
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amount billed under this contract exceed the cumulative amounts defined in Exhibit "C2." 
All requests for payments of this Contract shall irlclude the following: 

1. An original cover memo (Exhibit E) on AGENCY letterhead signed by the 
Chief Executive Officer. 

2. Properly completed and signed Monthly Expenditure Report (Exhibit F). 

3. Requests for Payment received from the AGENCY will be reviewed for 
authenticity and accuracy and approved by the Department. Such 
documentation shall be sufficient to establish that the expense was actually 
incurred and necessary in the performance of the Scope of Work detailed in 
Exhibit "A" 

4. Payments shall be made periodically in accordance with the Schedule for 
Payment, Exhibit "A". 

5. Administrative costs related to the use of COUNTY funds under this contract 
may not exceed fifteen percent (15%) of the total budget. Administrative costs 
include all expenses which are reported on IRS Form 990 page 2 under column 
(C) Management and general and column (D) Fundraising. Total agency 
administrative costs (the sum IRS Form 990 page 2 columns [C] and [D] will be 
used to calculate the percentage of agency administrative cost for reporting to 
the Board of County Commissioners. 

The AGENCY is obligated to provide the COUNTY with the properly completed requests 
for all funds paid relative to this Contract no later than July 8, 2012. Any amounts not 
submitted by July 8, 2012, shall remain the COUNTY'S and the COUNTY shall have no 
further obligation with respect to such amounts. 

Payment of invoices shall be contingent on timely receipt of all required reports. Any 
payment due by COUNTY under the terms of this contract shall be withheld until all reports 
due from the AGENCY and necessary adjustments have been approved by the COUNTY. 

COUNTY funding can be used to match grants from non-County sources; however, the 
grantee cannot submit reimbursement requests for the same expenses to more than one 
funding source or under more than one COUNTY funded program. 

ARTICLE 4 -AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Contract for the current or any subsequent fiscal 
year are subject to the availability of funds lawfully appropriated for its purpose by the 
Board of County Commissioners of Palm Beach County. 
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ARTICLE 5 - AMENDMENTS TO FUNDING LEVELS 
Budget changes within approved budget categories can be approved, in writing, by the 
DEPARTMENT director at his discretion. Such changes may not exceed twenty percent 
(20%) of the total contract amount during the contract period. Requests for budget 
changes must be submitted in writing by the AGENCY to the DEPARTMENT director. 
Appropriate documentation of approval of any budget change requests by AGENCY'S 
Board of Directors must accompany such requests. Budget changes in excess of twenty 
percent (20%) must be approved by the Palm Beach County Board of County 
Commissioners. 

Any increase or decrease of funding up to 20% may be approved by the Director of 
Community Services. Any increase or decrease of funding over 20% must be approved by 
the Board of County Commissioners. 

ARTICLE 6 - INSURANCE 

The AGENCY shall, at its sole expense, maintain in full force and effect at all times during 
the life of this contract, insurance coverages and limits (including endorsements}, as 
described herein. The requirements contained herein, as well as COUNTY'S review or 
acceptance of insurance maintained by AGENCY, are not intended to ~rnd shall not in any 
manner limit or qualify the liabilities and obligations assumed by AGENCY under the 

Contract. 

A. Commercial General Liability The AGENCY shall maintain a Commercial General 
Liability policy at a limit of liability not less than $500,000 Each Occurrence. 
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide 
coverage on a primary basis. 

B. Business Automobile Liability The AGENCY shall maintain a Business 
Automobile liability policy at a limit of liability not less than $500,000 Each 
Occurrence for all owned, non-owned and hired automobiles. If the AGENCY does 
not own any automobiles, the requirement shall be amended to allow the AGENCY 
to maintain Hired & Non-Owned Auto Liability only. This amended requirement may 
be satisfied by way of endorsement to the Commercial General Liability, or separate 
Business Auto Coverage form. AGENCY shall provide coverage on a primary basis. 

C. Worker's Compensation Insurance & Employers Liability The AGENCY shall 
maintain Worker's Compensation Insurance & Employers Liability in accordance 
with Florida Statute 440. AGENCY shall provide coverage on a primary basis. 
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D. Professional Liability The AGENCY shall maintain Professional Liability, or 
equivalent Errors & Omissions Liability, at a limit of liability not less than $500,000 
Per Occurrence, $500,000 Annual Aggregate. When a self-insured retention (SIR) 
or deductible exceeds $10,000, the COUNTY reserves the right, but not the 
obligation, to review and request a copy of the AGENCY'S most recent annual 
report or audited financial statements in determining whether to reject or accept a 
higher self-insured retention or deductible based on the AGENCY'S financial 
condition. For policies written on a "Claims-Made" basis, the AGENCY shall 
maintain a Retroactive Date prior to or equal to the effective date of this Contract. 
In the event the policy is canceled, non- renewed, switched to an Occurrence Form, 
retroactive date advanced; or any other event triggering the right to purchase a 
Supplement Extended Reporting Period (SERP) during the life of this Contract, the 
AGENCY shall purchase a SERP with a minimum reporting period not less than 3 
years. The requirement to purchase a SERP does not relieve the AGENCY of the 
obligation to replace and provide coverage on a continuous basis throughout the life 
of this Contract. The AGENCY shall be solely responsible for any SIR, deductible, 
or premium, including any additional premium for a SERP. AGENCY shall provide 
professional liability coverage on a primary basis. 

E. Additional Insured The AGENCY shall endorse the COUNTY as an Additional 
Insured with a CG 2026 Additional Insured-Designated Person or Organization 
endorsement, or its equivalent, to the Commercial General Liability. The Additional 
Insured endorsement shall read "Palm Beach County Board of County 
Commissioners, a Political Subdivision of the State of Florida, its Officers, 
Employees and Agents, c/o Department of Community Services". The AGENCY 
shall provide the Additional Insured endorsements coverage on a primary basis. 

F. Right to Review The COUNTY, by and through its Risk Management Department, 
in cooperation with the DEPARTMENT, reserves the right to review, modify, reject 
or accept any required policies of insurance, including limits, coverages, or 
endorsements, herein from time to time throughout the term of this Contract. 
Furthermore, the COUNTY reserves the right, but not the obligation, to review and 
reject any insurer providing coverage because of poor financial condition or failure 
to operate legally. In such event, the COUNTY shall provide AGENCY written notice 
of such adjusted limits, coverages or other action, and AGENCY shall agree to 
comply within thirty (30) days of receipt thereof and to be responsible for any 
premium or coverage revisions as a result of any such reasonable adjustment. 

G. Certificate of Insurance Prior to execution of the Contract by the COUNTY, 
AGENCY shall deliver Certificate(s) of Insurance to the COUNTY which evidence 
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that all types and amounts of required insurance coverages have been obtained and 
are in full force and effect. Such Certificate(s) of Insurance shall include a 
minimum thirty (30) day endeavor to notify due to cancellation or non-renewal of 
coverage. The mailing address for the certificate of insurance is: 

Palm Beach County 
c/o Community Services Department 
810 Datura Street 
West Palm Beach, FL 33401 

ARTICLE 7 - INDEMNIFICATION 

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the COUNTY, 
its agents, employees and elected officers from and against all claims, liability, expense, 
loss, cost, damages and/or causes of action, including attorneys fees and costs, arising 
during and as a result of performance of the terms of this contract or due to the acts or 
omissions of the AGENCY. The AGENCY also shall not use funds made available 
pursuant to this contract for the purpose of initiating or pursuing litigation against the 
COUNTY. 

ARTICLE 8 - WARRANTIES AND LICENSING REQUIREMENTS: 

The AGENCY represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its 
business activities in a reputable manner. Proof of such licenses and approvals shall be 
submitted to the COUNTY's representative upon request. 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the 
services contemplated herein, to include those applicable to conflict of interest and 
collusion. The AGENCY is presumed to be familiar with all federal, state, and local laws, 
ordinances, codes and regulations that may in any way affect the services offered. 

The AGENCY further represents that it has, or will secure at its own expenses, all 
necessary personnel required to perform the services under this Contract, and that they 
shall be fully qualified and, if required, authorized, permitted and/or licensed under State 
and local law to perform such services. Such personnel shall not be employees of or have 
any contractual relationship with the COUNTY. 

The AGENCY represents that it presently has no interest and shall acquire no interest, 
either direct or indirect, which would conflict in any manner with the performance of 
services required under this contract, as provided for in Chapter 112, Part Ill, Florida 
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Statutes. The AGENCY further represents that no person having any such conflict of 
interest shall be employed for said performance of services. 
The AGENCY represents and warrants that it is governed by a Board, or other appropriate 
body, whose members have no monetary conflict of interest. Further, the members must 
also serve the AGENCY without compensation, and the composition of the governing body 
must reasonably reflect Palm Beach County and/or client demographics. 

ARTICLE 9 - NONDISCRIMINATION 

The AGENCY warrants and represents that all of its employees and participants in the 
programs it serves are treated equally during employment and/or services without regard to 
race, color, religion, sex, age, disability, marital status, familial status, sexual orientation, 
national origin or ancestry, gender identity and expression. 

ARTICLE 10 - REMEDIES 

This Contract shall be governed by the laws of the State of Florida. Any legal action 
necessary to enforce the Contract will be held in Palm Beach County. No remedy herein 
conferred upon any party is intended to be exclusive of any other remedy, and each and 
every such remedy shall be cumulative and shall be in addition to every other remedy given 
hereunder or now or hereafter existing at law or in equity, by statute or otherwise. No 
single or partial exercise by any party of any right, power, or remedy hereunder shall 
preclude any other or further exercise thereof. 

ARTICLE 11 - AGENCY'S PROGRAMMATIC REQUIREMENTS 

The AGENCY agrees to specific programmatic requirements, including but not limited to, 
the following: 

A. Maintain books, records, documents, and other evidence which sufficiently 
and properly reflects all costs of any nature expended in the performance of 
this Contract, in accordance with generally accepted accounting principles. 

B. Maintain records in accordance with the Public Records Law, Chapter 119, 
Florida Statutes. 

C. No private or confidential data collected, maintained or used during the course of 
the contract period shall be disseminated except as authorized by statute during the 
contract period or thereafter. 
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D. To allow COUNTY through it's DIVISION to both fiscally and programmatically 
monitor AGENCY to assure that its fiscal and programmatic goals and conduct as 
outlined in the Scope of Work, Exhibit A, are adhered to. All contracted 
programs/services will be reviewed at least yearly and possibly twice-yearly. The 
DIVISION staff will utilize and review other funder's licensing or accreditation 
monitoring results. Services will be monitored against administrative and 
programmatic standards designed to measure program efficiency and effectiveness. 
The AGENCY shall maintain business and accounting records detailing the 
performance of the contract. Authorized representatives or agents of the COUNTY 
and/or the DIVISION shall have access to records upon reasonable notice for 
purposes of review, analysis, inspection and audit. 

E. Reimburse funds to COUNTY that are deemed misused or misspent. 

F. For all Agencies receiving County funds to provide homeless and shelter related 
services: AGENCY agrees to be a partner agency in the community's Client 
Management Information System. AGENCY agrees to execute the necessary 
Partner and User Agreements and shall fully comply with the terms and conditions 
as set forth in these documents. 

Copies of the required COUNTY forms have been supplied to the AGENCY as 
attachments to this contract. 

ARTICLE 12 - ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses, and costs 
incurred in estimating and performing the work for at least three (3) years after completion 
or termination of this Contract. The COUNTY shall have access to such books, records, 
and documents as required in this section for the purpose of inspection or audit during 
normal business hours, at the AGENCY's place of business. 

The AGENCY shall provide the COUNTY with an annual financial audit report. 
The annual financial audit report shall include all management letters and the AGENCY'S 
response to all findings, including corrective actions to be taken. The annual financial audit 
report shall include a schedule of financial assistance specifically identifying all contracts, 
agreements and grant revenue including Federal and Non-Federal funds and costs by 
sponsoring agency and contracUagreemenUgrant number. The complete financial audit 
report, including all items specified herein, shall be sent directly to: 
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Community Services Department 
Attn: Division of Human Services Grant Coordinator 
Palm Beach County 
810 Datura Street 
West Palm Beach, Florida 33401 

The AGENCY shall have all audits completed by an Independent Certified Public 
Accountant (IPA) who shall either be a Certified Public Accountant or a Public Accountant 
licensed under Chapter 473, Fla. Stat. The IPA shall state that the audit complied with the 
applicable accounting principles. 

Two bound originals of the audit is due within 30 days after receipt of the financial audit 
report by the Independent Certified Public Accountant or a Public Accountant licensed 
under Chapter 473, Fla. Stat. or nine (9) months after the close of the AGENCY'S fiscal 
year. 

Palm Beach County has established the Office of the Inspector General in Ordinance 
2009-049, as may be amended, which is authorized and empowered to review past, 
present and proposed County contracts, transactions, accounts and records. The 
Inspector General has the power to subpoena witnesses, administer oaths and require the 
production of records, and audit, investigate, monitor, and inspect the activities of the 
Agency, its officers, agents, employees, and lobbyists in order to ensure compliance with 
contract requirements and detect corruption and fraud. 

Failure to cooperate with the Inspector General or interference or impeding any 
investigation shall be in violation of Ordinance 2009-049, and punished pursuant to Section 
125.69, Florida Statutes; in the same manner as a second degree misdemeanor. 

ARTICLE 13 - DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the 
following items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the 
workplace and specifying the actions that will be taken against employees for 
violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the 
AGENCY'S policy of maintaining a drug-free workplace, any available drug 
counseling, rehabilitation, and employee assistance programs, and the penalties 
that may be imposed upon employees for drug abuse violations. 
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C. Give each employee engaged in providing the services that are under contract a 
copy of the statement specified in Article 14, Paragraph A. 

D. In the statement specified in Article 14, Paragraph A, notify the employees that, as a 
condition of working on the contract services, the employee will abide by the terms 
of the statement and will notify the AGENCY of any conviction of, or plea of guilty 
nolo contendere to, any violation of Chapter 893, Florida Statutes, or of any 
controlled substance law of the United States or any state, for a violation occurring 
in the workplace no later than five (5) days after such conviction or plea. 

E. Impose a sanction on, or require the satisfactory participation in a drug abuse 
assistance or rehabilitation program if such is available in the employee's 
community, by any employee who is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation Section 287.087, Florida Statutes. 

ARTICLE 14 - PUBLIC ENTITY CRIME 

As provided in F.S. 287.132-133, by entering into this contract or performing any work in 
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors and 
consultants who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 
months immediately preceding the date hereof. This notice is required by F.S. 
287.133(3)(a). 

ARTICLE 15 - INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities under 
this contract, an Independent Contractor, and not an employee, agent or servant of the 
COUNTY. All persons engaged in any of the work or services performed pursuant to this 
contract shall at all times, and in all places, be &ubject to the AGENCY'S sole direction, 
supervision and control. The AGENCY shall exercise control over the means and manner 
in which it and its employees perform the work, and in all respects the AGENCY's 
relationship and the relationship of its employees to the COUNTY shall be that of an 
Independent Contractor and not as employees or agents of the COUNTY. 
The AGENCY does not have the power or authority to bind the COUNTY in any promise, 
agreement or representation. Further, the AGENCY shall not pledge the COUNTY's credit 
or make it a guarantor of payment or surety for any contract, debt, obligation, judgment, lien, 
or any form of indebtedness. 
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ARTICLE 16 - SUBCONTRACTING 

The COUNTY reserves the right to accept the use of a subcontractor or to reject the 
selection of a particular subcontractor and to inspect all facilities of any subcontractors in 
order to make a determination as to the capability of the subcontractor to perform properly 
under this Contract. The AGENCY is encouraged to seek additional small business 
enterprises for participation in subcontracting opportunities. If the AGENCY uses any 
subcontractors on this project the following provisions of this Article shall apply: 

If a subcontractor fails to perform or make progress, as required by this Contract, and it is 
necessary to replace the subcontractor to complete the work in a timely fashion, the 
AGENCY shall promptly do so, subject to acceptance of the new subcontractor by the 
COUNTY. 

The Palm Beach County Board of County Commissioners has established a minimum goal 
for Small Business Enterprise (SBE) participation of 15% on all County solicitations. 

The AGENCY agrees to abide by all provisions of the Palm Beach County Code 
establishing the SBE Program, as amended, and understands that failure to comply with 
any of the requirements will be considered a oreach of contract. 

The AGENCY understands that each SBE firm utilized on this Contract must be certified by 
Palm Beach County in order to be counted toward the SBE participation goal. 

The AGENCY shall provide the COUNTY with a copy of the AGENCY's contract with any 
SBE subcontractor or any other related documentation upon request. 

The AGENCY understands the requirements to comply with the tasks and proportionate 
dollar amounts throughout the term of this Contract as it relates to the use of SBE firms. 

The AGENCY will only be permitted to replace a certified SBE subcontractor who is 
unwilling or unable to perform. Such substitutions must be done with another certified SBE 
in order to maintain the SBE percentages established in this Contract. Requests for 
substitutions of SBE's must be submitted to the COUNTY's representative and to the 
Office of Small Business Assistance. 

The AGENCY shall be required to submit to the COUNTY Schedule 1 (Participation of 
SBE-M/WBE Contractors) and Schedule 2 (Letter of Intent) to further indicate the specific 
participation anticipated, where applicable. 

The AGENCY agrees to maintain all relevant records and information necessary to 
document compliance pursuant to Palm Beach County Code, Chapter 2, Article Ill, Sections 
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2-71 through 2-80.13 and any revisions thereto, and will allow the COUNTY to inspect such 
records. 

ARTICLE 17 - EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason of failure in performance if such 
failure arises out of causes reasonably beyond the control of the AGENCY or its 
subcontractors and without their fault or negligence. Such causes include, but are not 
limited to, acts of God, force majeure, natural or public health emergencies, labor disputes, 
freight embargoes and abnormally severe and unusual weather conditions. 

Upon the AGENCY's request, the COUNTY shall consider the facts and extent of any 
failures to perform the work and, if the AGENCY's failure to perform was without it or its 
subcontractors fault or negligence, the contract schedule and/or any other affected 
provisions of this contract shall be revised accordingly, subject to the COUNTY's rights to 
change, terminate or stop any or all of the work at any time. 

ARTICLE 18- DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The AGENCY shall deliver to the COUNTY's representative for approval and acceptance, 
and before being eligible for final payment of any amounts due, all documents and 
materials prepared by and for the COUNTY under this Contract. 

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information not 
in the public domain or not previously known, and all information and data obtained, 
developed, or supplied by the COUNTY or at its expense will be kept confidential by the 
AGENCY and will not be disclosed to any other party, directly or indirectly, without the 
COUNTY'S prior written consent unless required by a lawful court order. All drawings, 
maps, sketches, programs, data base, reports and other data developed, or purchased, 
under this Contract for or at the COUNTY'S expense shall be and remain the COUNTY'S 
property and may be reproduced and reused at the discretion of the COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise 
made in writing by any party pursuant hereto, including but not limited to any 
representations made herein relating to disclosure or ownership of documents, shall 
survive the execution and delivery of this Contract and the consummation of the 
transactions contemplated hereby. 

Notwithstanding any other provision in this Contract, all documents, records, reports and 
any other materials produced hereunder shall be subject to disclosure, inspection and audit, 
pursuant to the Palm Beach County Office of the Inspector General Ordinance 2009-049, as 
may be amended. 
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ARTICLE 19 - TERMINATION 

This contract may be canceled by the AGENCY upon thirty (30) days prior written notice to 
the COUNTY's representative in the event of substantial failure by the COUNTY to perform 
in accordance with the terms of this contract through no fault of the AGENCY. It may also 
be terminated, in whole or part, by the COUNTY, with or without cause, immediate upon 
written notice to the AGENCY. Unless the AGENCY is in breach of this contract, the 
AGENCY shall be paid for services rendered to the COUNTY's satisfaction through the date 
of termination. After receipt of a Termination Notice and except as otherwise directed by 
the COUNTY, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 

B. Terminate and settle all orders and subcontracts relating to the performance of 
terminated work. 

C. Transfer all work in process, completed work, and other materials related to the 
terminated work to the COUNTY. Transfer pertinent client records and refer clients 
receiving services to another AGENCY funded by COUNTY, as approved by the 
COUNTY, in order to ensure continuity of care. 

D. Continue and complete all parts of the work that have not been terminated. 

E. Submit an invoice for final payment on the terminated portion of the contract within 
thirty (30) days of the termination date. 

ARTICLE 20 - NOTICES 

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be 
mailed to: Claudia H, Tuck, Director 

Division of Human Services 
810 Datura Street Suite 350 
West Palm Beach, Florida 33401 

and if sent to the AGENCY shall be mailed to: 

Linda DePiano, Ph.D., Chief Executive Officer 
Oakwood Center of the Palm Beaches, Inc., 
n/k/a The Jerome Golden Center for Behavioral Health, Inc. 
1041 45th Street 
West Palm Beach, Florida 33407 
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ARTICLE 21 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S 
funding application and that the COUNTY expects performance by the AGENCY in 
accordance with such application. In the event of a conflict between the application and 
this Contract (including Exhibits "A", "C" and "C2"), this Contract shall control. 

The COUNTY and the AGENCY both further agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or understandings other 
than those stated herein. None of the provisions, terms and conditions contained in this 
Contract may be added to, modified, superseded or otherwise altered, except by written 
instrument executed by the parties hereto. 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, 
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY has 
hereunto set his/her hand the day and year above written. 

ATTEST: 

Sharon R. Bock, Clerk & Comptroller 

BY: --------------Clerk & Comptroller 

WITNESS: 

@a,,,.u,Au.~ 

Signature 

JoAnn Scamorza 
Name Typed 

59-1171320 
AGENCY's Federal ID Number 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

Assistant County Attorney 

PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of 
Florida 

BOARD OF COUNTY COMMISSIONERS 

BY: ___________ _ 

Chair 

AGENCY: 

Oakwood Center of the Palm Beaches, Inc., 
n/k/a The Jerome Golden Center for 
Behavioral Health, Inc. 

AGENCY's Name Typed 

BY:?J:::J-lkf ~ /-fl 
S~n~ure I 

Linda De Piano, PhD 
AGENCY's Signatory Name Typed 

Chief Executive Officer 
AGENCY's Signatory Title Typed 

APPROVED AS TO TERMS AND CONDITIONS 
Department of Community Services 

By:~~ 
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Channell Wilkins, Director 
Community Service 



SCOPE OF WORK 

BACKGROUND INFORMATION: 

Exhibit A 

This contract complies with the HUD Supportive Housing Program Regulation 24 CFR 
Part 582. (Exhibit B) 

DESCRIPTION OF THE SHELTER PLUS CARE PROGRAM WITH 
OAKWOOD CENTER OF THE PALM BEACHES, INC., NIK/A THE JEROME 
GOLDEN CENTER FOR BEHAVIORAL HEALTH, INC. (The Center) 

The Center will provide permanent housing to fifteen (15) homeless individuals who are 
severely mentally ill or dually diagnosed through Sponsor Based Rental Assistance 
(SRA). The Center will hold the lease for each of the fifteen, one bedroom apartments 
(water will be included in rent cost); pay the security deposits and the electric. Rent costs 
are based on a one bedroom apartment at the current HUD Fair Market Rent rate for Palm 
Beach County. The Center will also provide the Supportive Services to include: Case 
Management, Employment Counseling, Medication Management, Benefits Counseling, 
and Day Treatment. 

Referrals will be received through the Homeless Outreach Teams, PATH Case Managers, 
and HUD Funded Transitional Housing Case Managers. All of the above referral sources 
will complete a comprehensive Intake and Assessment to verify the individual meets the 
HUD definition of homelessness as well as being severely mentally ill or dually 
diagnosed. 

Attached is the Shelter Plus Care Proposal submitted by The Center (Exhibit C) which 
further outlines The Center's responsibilities. 

DELIVERABLES: 

1. Maintain fifteen one bedroom apartment leases that have received Housing Quality 
Standard Inspections and will be re-inspected annually thereafter. 

2. Provide a quarterly report verifying the provision of match in the form of Supportive 
Services to the individuals living in the fifteen apartments due by the 15th of the month 
following each quarter. 

3. Submit copies of receipts for security deposit. If alternate apartments are leased, copy 
of transfer of lease is required. 



Exhibit Al 

4. Calculate tenant rents according to 24 CFR 582.310 (Exhibit B8) and keep appropriate 
HUD documents in residents' case files. 

5. Document eligibility of each resident according to 24 CFR 582.5 (Exhibits B & Bl) 
and keep appropriate HUD documents in residents' case files. 

6. Report deaths of residents to the Human Services office within 24 hours (one business 
day). 

7. Track data needed to complete the Logic Model (Exhibit G) submitted with the 2010 
HUD SPC Renewal Application as required by HUD. 

8. Submit Part I, Project Progress, of the HUD APR, to the Human Services office within 
60 days of the close of this contract. 

MONITORING/REPORTING: 

A monthly desk audit will be completed by the County to determine programmatic and 
fiscal compliance. 

Annually, review case records to verify provision of Supportive Services identified in 
Description of Services and compliance with HUD requirements. 

BILLING/PAYMENTS: 

Monthly, Exhibits D, E, and F will be submitted by the tenth of each month, along with 
documentation of rental payment, utility payment and security deposit payment (required 
initially and/or if transferred). Individuals must occupy the apartment for minimum of 
(20) days in order to receive full reimbursement for the month. 

All invoice billings for services relative to this agreement must be submitted to Human 
Services within 45 days after the close of the contract. 
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a rnpre•entat1ve of the homeless pursu­
ant to §:>BU1fi(•1i. HUU will advise the 
agency t.bat lt •bould refrain rrom Ini­
tiating disposal procedu1·cs unul !IUD 
bas completed its reconsitloration proc­
oss rogardtng unsuitability. '!'hereafter, 
or 1f no appeal has beon fllnrl arw1· 20 
days, CSA or tile appropriate land­
holding "!'[~llCY may pro~e11<l wlt.h dis• 
posa.l action 111 accordance wlth i\p-pli­
t:al>le law_ 

*581.12 No application• approved. 
"" lH the ~n<l of the 60 day liol<llng 

period d~•ct'lbeil In §56L91a1. HHS will 
notify GSA, 01' th<! la11dholdin1; a1:..-11cy. 
,\fl appropri,,t,,, if an oxpmsaton or m 
tt,1't"lst has h~en rttceivtH.1 for a par~ 
lH:ulai· JW0!)(1J'LY. Wh(!J't1 tht'.~re ls no ex­
pression of interest, GSA or the Jami• 
hollling agenc.v. as ,,pp1·01H'late, will 
proceed w 1th dJijpooal in ,w<,ordance 
with Rpplicablo law. 

th) Upon advice from IIIIS thal ,'11 
RpplicaUons have he"n dls,1pprovc(l, or 
tr no completed (\ppllcation~ or re­
q11ests for extensions have been rc­
ccivmt by HHS within 90 d1ws from the 
d11te of the last uxprosslon of tntet-eRt. 
disposal may proceed in accordance 
with applirahle law 

~581,13 Wuivcrw. 

The Secretary may ""'a lYt.. "ny n:­
quin·m~nt of tilt,; p.-.rt th,>.t is not re 
quired by law, wht.HleVt!I' it is d~ter~ 
ruined thl\t undue hnrtl~IHp would re 
sult irom applying the reqult'ilmont., ,11· 
wlwre application of_ the requirement 
would l\tlversdy affect, the purpol!es of 
the progrnm. En,,h wtttver Will be in 
writing and will be suppo1·ted by docu¥ 
n1entn.tion nf the pt."?rtint:nt tacts and 
grounds. The $er:r,;tan• perlolllci<IIY 
will p11hllsh notlce of granted waivers 
In the Frm,:R,\l. rrn(:tsn:n 

PART 582-SHELTER PLUS CARE 

Subpart A-Gene101 

St~(• 

~,Bl I t-'un~rn,,l· . .tn.J tti:01w 
:-ll'f2 h 1}c.,frn1UonB 

Subpart B-Asslstonce Provided 

56:! 100 PfcJf{J'arn c~omponont dU£crJptions. 
582. JOS Rc-nt<'\! a~~i~t-:\n(:!:'I amount.-i. ;1.nd pny~ 

m,~nt .'-1-

Sit? 110 M~ncblng requir..-m~nt:;;_ 
582: 11& L1mita.tion1, on a:;.sistn.ncc. 
582.120 C<>nsolldatecl plan-

SubpOII C-Appllcation and Grant Award 

582.200 Applhmtion and i;-rant ,11w".rd. 
582.230 h;nvironmental revtew 

Subpart D-Program Requirements 

382.300 Ct>n(•nd OPCl'lltlOfl. 
582.305 H0\1Sillg quality st,andl-tnl~; rNkt re,1. 6 

j,Om-thltm('Ns 
6-82.310 Rc-sident l'ent-
5132.315 Occupanl'Y HM:n•uuwnU:.. 
:")itl 320 Termination of assistam:t to JMTtlci'" 

p;:,nt~ 
f?.82 :n.,,, Outfuac:h activities. 
582 :1:«1 Nondls.i:.•rtmll\attt'}n •HH1 equal oppor~ 

l umt.y rt:t<{ulnHnt!nt,1; 
582.3:15 µisphlCement. l"elocatton, and reRI 

propfrty acq\118U ton 
Mil ~,.io Other P-ederal requlre-mcuh, 

Subpart E-Adminislratlon 

~2.·100 Or1,1nt agreement. 
5-82 1ll)~ Pro)(TR.m changmL 
58'l.HO Obllgotlou and deobl!gatlon of funll•-

AvrnnmTY · ·12 lL S C _ 3b3f,( d i and l H03-
I H07 b 

SOFHCE· ~8 ,. .. R 1~~892. !\fa.r 16. lf193, unle.ee 
othf•rwtse noted 

Subpart A-General 

l 582.1 l'urpo•u 1md •cope. 
;a) Gcncru/. The Shell<'f t'hl5 Care 

program (S+C> Is .-.ut.horized by lltle 
IV. subtitle P, of lhe Stewart 8. 
McKinney Homoless A!ISlstnnce Act 
tthe McKtnne1• Act> t42 tl.S.C. IH03-
11407b). S+C Is rleshrned to link rental 
as:u~tance to !::;upporti \'ft s(trvicos for 
hard-to-sorvo homeless persons with 
disabtll ties l,pr1111arl ly those who are 
seriously mentally Ill: hiwe chronic 
pro111ems with alcohol. (ll'U!l'S, or both: 
or hawi a.,;quwed immunodcl'kienc~· 
symh·on'<t· 1AlDS) and .-~!.,toil dlsonses, 
fllHi tht~ir f:'.\.nltli~s. The pro14nun pro­
\'Ides ~rantH to h'-1 w~ed fol' rental ns 
sistance for permanent housing for 
honwkss persons w1lh disabilities. 
Rental a3;.;zstancc gnuit~ Hl\.!Qt, be 
matched in tho .-.1111r,,11,u~ by sup­
portive serv1ct.-s that an~ t:'(luaJ in value 
to th<: amount or rental nss1stance and 
appropriak to the needs of the popu. 
tatlon tn he served. Hedpicnt• are cho­
h-en on i, 1;.·ompeUtive basis nationwide, 
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1 b} Components. RentaJ as:5istanc'l is 
prnvlrled through four component~ <le­
scril>ed 1n §582.100. .'\pplic,01ts may 
,tpply for nsslstnnce under any one of 
the four compommt•. 01·" combination. 

l.58 PH 1:1991.L l\tar. 15, Ht9:t al-'. amended at til 
Fil 51169. Sept. SO, 199G) 

* 582.5 Definitions. 
1'h,, t,wms Fair Market /lent (f.'.\J/1). 

/IUD, 1'11b/rc llousmy Agency (PHA!. ln­
,ti11n flou>111<1 Aulhorit.~ (/11,1/. and Sec­
•·el(i,·u are tlofinell In 2•1 CFR part 5. 

As u~ed in Lhi~ part.: 
Acquired imm tntodeJ1c/e>1ry sy11<1rome 

(.4/DSJ and ,·elated d1se,1scs ha• the 
m"aning given in section 853 of the 
AIDS Housing Opportunity Act (42 
U.S.C. 12902). 

,tpp/ic,wt has \.he m~aning given in 
section ·162 or 1,hc McKinney Act !12 
U.S.C. lM03g·). 

B/igible pe·rson menns a homeless per­
son wH.h diRabilities tprtnrn.rUy pt.u·~ons 
who ,u·~ se1·iously montall,v \II: tinvc 
c111·ontc problems with alcohol. drugs. 
or both; or have AIDS and related dis­
easca) amL 1f al~o homel~ss. the family 
of such a p,,rson. 'J'o bn oligihle for as· 
Ristn.nct~. persons n1ust bt.~ very low in~ 
come. exc,ipt tl1at low-lncome lndlvtd­
unls mav be assisted 11mlN t.h~ SH.O 
component tn accordance wl th 2•1 OFR 
Bl3. I051 b1. 

flomcle,·, or /!Qmelesi. in,'tf!,iiltwl has 
th~ mean tng given in section 103 of Lhe 
McKinney Act. 112 U.S.C. 113021. 

hnlirH1 tribe hn.s t.he moaning given 1n 
section 102 of U1e Housing and Commu­
nit,\' Ilol'~lopment Ar:t <>f l!lH ('12 u.s.c. 
5:!02;, 

J.uw-incume m~{Hl'$ -au annunl 1ncorne 
not in ext:("~S ot 80 percent of the me­
cl1an incotne for l,h~ a.rt'a, aa rlPter­
rnl11erl l,y l!l!D. HUD may t:stahl!sh iil­
c·ume lirnits higlH>I' o,• lnwor than tlO 
pen:ont of the n1edian incorru.~ for the 
arna un \lw l."1sls or lts nnr11110: t.llM 
suc11 variations are necessary becauMt-l 
of the pr·t•valling levels of construct1on 
costs or unusm1lly hiJ;h 01• low family 
incQn)•Js. 

Nonprofit 01·_qaniwt10n has the mean­
Ing given in ~ection l01 of tile Cmn­
ston-Oonza!ez National Affordable 
llou,ing Act 142 l! .s.c. 12w,n. The torm 
nonprofit organiznt.lon also 1ncludes a 
community nHtntnl hfH\lth cont.er es 

24 CFR Ch. V (4-1-10 Edition) 

tabllshetl as a tmt>ltc nonprofit organi­
zation. 

Partitipa11t means an ellg!hle p<ll'~on 
who has been si,li,ct;,d tu participate in 
S+C. 

P,:1-non with disabilities mtlall.s a house~ 
holfl composed or onu or morn persons 
at least one of whom is an atlult who 
has a dtsahrnn•. 

11) A person sln\ll be considered to 
llnve a cttsnbrnty if such per.~011 ha• a 
physical. mental, or emotional trnpalr­
ment which ls expected to be of long­
contlnued and indefinite dumtion; sub­
stanfinlly impedes his or he1· >\billty to 
live independently: and Is or such a na­
ture that such ability could he im­
provecl by more suitable housing condi­
tions. 

<2) A jlorson w!II ,\lso be conslderell to 
have a disability if he or she has a de­
velopmental disability. which ls a se­
vere. chrome disabi!it.y tbat-·-

lil fa attrlhutahle to a mental or 
physical impairment or combination of 
mental and physical impairments; 

(Ii) Is manifested be for;, tlrn person 
attains age 22: 

<iil) ls likel.v to <:"0nthn,e lndefi. 
n!tely: 

(i,•) Rc~ults in substantial fnnct!onal 
limitations in three or more of th" fol· 
lowing areas of m:\JOI' life actlvtty: 

(A) Self-care; 
(B) Receptive and exprMslve Ian-

l(U!\lfe: 
(Cl Leaming: 
ti}) Mohtllty; 
(!<;) Self-<lil'ectlon: 
n') Capacity fur imtependent- living-: 

ctlld 
1G> ~!conom1c ::mlf-:;uffidt."ncr: iu1d 
(V) Renect.s th,· pc,rson·s need for a 

combination and sequence or ~pectat. 
lnttt1·dl;;ctpllna1'.Y, or gcncnc care. 
tren.trucnt,, or other :,-ie-rvice5 which an~ 
of lifolong or oxtcnCINl durntlon and are 
indivitlually planneu and coordinated. 

(3i Notwltl1st.1\mlln;: tlte precedlnt1 
provisions of thil! definition. th" term 
7JP.rscm Wltlt disabilities includes. ttiu..:ept 
in the case of the SRO component. two 
or moro persons with ,usabilities living 
tot1t!the1·. one 01· mo1'e,sucb pm·sons 11v-
1n1; wtth a11othe1· person who jij ,lttter­
m!ned tu IJA Important to their care or 
wcll-bcmg. nnd the sul'viving member 
01· members of all,\' lwusoholrl described 
In the flr•t •enl,rnce of this deflnltlon 
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who were living. in a unit. a::isist~d 
under t11is part. with the deceased 
member of the housuhohl at tile tlnw of 
hts or her c.h.11\UL I ln any evenl. wlt•h J't' 

spect to the survlvin!l" mcmher or mem, 
hers ot a househol<l. llw ril{ht to reutal 
assistance unctcr this 1mrt will termi· 
nate at tho end of the ~rant periocl 
lmdor which llic deco11sed member w11a 
a participant, 1 

Recipient means an appl!cnnt ap­
proved to receive a S+C grant. 

Serioi.,/y menlnliy ill has the meaning 
given in section 162 of the McKinney 
Aot 1•12 U.S.C. ll•JO:lg). 

Single room oceupa ncy {SUO! housing 
men11s n l11lll for occupancy by one pur­
•m1. which neeil not but may contarn 
food prc1.m1·atiun u1· SfUtitnry facilities. 
or both. 

Spon~'Or ffteans a nonprof'1t orgt\nlza 
t1on Whtch owns or lea~e• tlwttlllng 
unit~ a.nd has contra.ct~ 1.vith a recipi­
ent to make ~uch units availahl~ to ull­
~ible hon1c-loss porsons and recnives 
rental assistance µa.yment~ un(ler tho 
SHA compnne11t. 

State hM the m~anlng g•iven in sec­
tion 462 of the McKmncy 1\ct 1·12 U.S.C. 
ll-103gJ. 

Su.pportrne senm.·ti ptoc1ider. or ,\·ermce 
1,rumdu. means a person or organiza­
tion license(! or otherwi8e quallflerl \,o 
provide support.Iv~ scr\'iccs. either for 
profit or not for profit. 

Supportn'i~ snreices means a~l$-iStaIH.:.a 
thd.t, 

n l t\dctrcssc• the special needs of r•ll­
r:ilJle person,;: anrl 

12) Pruv1dee appropriMe :<or'vices or 
as:;ists strnh persons in uhta1n1nM" ap­
propriate serv1ce3, including hel\lt.h 
care. mentf\l hth\lth trcntment. alcohol 
,uid Ot•hl~r substance abuse servicos. 
<:hHd care :;crvice:;, cm.:rn n1ftmtge.ment 
scrvtcc~. counseling, supo1•vislon. Mu­
cation. job tmlnlng, and other services 
essential for achieving· aml maintaln­
ln~ imJependcnl livin~. 

!Inpatient ac,ute hospital car~ uo~• not 
qualify ~ts a supportive servkc,). 

l.hut of general local ycwernment has 
tho meaning given in sec:Llon 102 of \.h~ 
liousrng aml Comnrnnit.v Development 
Act of 197·1 (•12 u.s.c. 5:JOt). 

Ve,.v /ou,-i,,come manns an annual in­
<.·omc nnt, In exce•• of 50 J}l'l'<:t'.ll t l)f the 
median 1ncomu for the nrea. a:i dett:1·­
m11w,l l>y HUD, with adjustments for 

smallet· and lar1Nr ramlllcs. HUD may 
establish income limits lliglwr or low.,,. 
than 50 percont of the median income 
for th<: ar~a on the basis of its rinding 
that such vnriations r.re nt1cessary be­
cause 01 unusuall}' hlt(h or low family 
incomes. 

[61 PH 5ll69, SeJ)t. 30. 1996: 62 rH 13539. M:11' 
21. 1997] 

Subpart B-Assistance Provided 
§ 582.100 Program component descrlp­

tiona. 
,a) Tenant-bc,sed rental a.~sis1<1>1ce 

ITR,I). Tenl\llt·basecl rental ll•l!IStancR 
provides t(rant.s for rental assislanc" 
wl\1cl\ permit pnrticipant,i to choose 
housing of an approprlato size in which 
to reside_ Participant~ retain the l'ent­
:.1 a><sistance 11 they move. Where nec­
cssl\n' to facilitate t.he coordination 01 
8upport.ive services, grant rcctpii;nts 
may requir~ partlcipnnts to livo In a 
specHic aren for their entire period of 
partlclpation ur in a specific structure 
ror th£l nrst yonr and in a specific al't,a 
for the remainder or their period of 
participation. Recipients nmy not. do­
fine the iu·e1\ In a way that violates the 
Pnlr Housing Act or the Rehabilitation 
Acl of 1973. The term of the grant be· 
tween HUD 1111d the grant recipient. for 
'rRA is five yec.rs. 

(bl l'roject-based rental a.mslunce 
(PR,IJ. Project-based rental as~istance 
provides grants for rNltnl ~ssistance tu 
thn n1-,•ner of an exhttini: ijfructurc. 
whe1•1,., tho OW!HH' agrtins to }cruse ihe 
subsidized units lo pnrtkiP•\flt8_ Par­
ticipants do not retain rental assi•t­
anco if they move. Rental ~ubsidles ar~ 
provided to the owner 1'or n period of <'i· 
tiler five or ten years. To qualify for 
ten y,;,ars of 1·ental subsidies, the own~r 
must complete at le11al $3,000 of oltgtblc 
rnhabil!tatlon for each unit (including 
th,, unit's prorated share of work t,o IJC 
aceomplished on common areas or sys­
tems!. to make the st.ructm·« decent. 
safe and sanitary. '!'his rchabtlitation 
must be completed wlt,h in 12 months 
Of tho ffl'l\nt nward. 

(1:1 :~]lonsor"based rent11I u.o.s1sl(t11ce 
(SRA). Spo11•01·-haser1 r11nta1 assistance 
provides grants for rental aMistance 
lhrough contra~ts botwo,,n the grant 
recipient ,met ,;ponso,· organi?.ntions. A 
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sponsor may be a private, nonprofit ur­
ll"<lli1.,uion ot' a commuutn• moutal 
henlth agency establlsh~d as a public 
nonprofit organli.-tlon. Participants 
re3ide in hout:Jing owned or leased by 
tho sponsor. Th.:, to,·01 of th<:> gmnt be 
tween HUD and the grant recipient for 
SRA is nm yoars. 

«ll .1/u,krC!le relwbi/italion /'or single 
room o~cupa.ncy dw.,1/ings (S/10). l1 l 'l'hc 
sno component provides grants for 
rent-al assistance In connection with 
the mmterate rehabilitation of single 
1·oom occupancy housing unit-,. Re­
sources to initially fund the coat of re• 
habllitatlnK the dwollinl!'S must be ob­
tained from other sources. However. 
th~ reotal asslstl\nco covers operating 
expenses or the rehabilitated SRO units 
occupied by homeless persons. mclud• 
ing ,lebt service to retire the co&t of 
the n1odorato rohabihtntion ovL+r a tun­
yt}ar penod. 

12) SRO llousln~ must be in need ot' 
mocternte relrnliil!tation amt must meot 
the requirements of 2·1 CFR 882.803("!. 
Costs as.~ocl"ted with I'Ohahllitatlon or 
common i\t'MS may be included in the 
cakulatiOn of the co8t for assisted 
units basM on the proport-ion of th,, 
number- of uult~ to lw assisted under 
this part t.o the total numb,;,r of units. 

(3\ 8RO as~istancc may also ho used 
for cfficitmc~/ units :selected for r~lu-\­
bili tation t111<l<,1· tllis program. but the 
gross rant /contract rent plu8 an;- u,il­
ity allowanc~J for those units will be 
no hil!'her tlrnn tor SflO units I i.e .. 75 
pt.•rct"HL of tlw 0-hl:droorn rt'loch.wattl Re 
li.,hilltntitH1 Fall· Market llenll 

f4:J Thti rt--"llUil'~tntHlLS t't!g;"c\l'flln){ matn­
tt:nancc. opt:ticttlon. aud inspect.ions de~ 
scribed in 24 CJ-'R 8Bi.80G(t>J!'l) nncl 
882.808/n) mu;1t be met. 

t5) Got:f!'nting n•uuloturns. ~~xcept 
where there is a confl1et with any re­
quirement unrler this part or where 
specifically provided. the srro compo­
nent w!ll he gow,rned by the regula­
tions s~t forth in 24 Cf'R part 882, sub­
part H. 

~ 582.105 R.,.1101 assistance amounts 
and payments, 

,a I f:ll_q1ble actw,ty. S+C grant,;; nrny 
be used for provldinl!' rnntal assistance 
for hous1ng- oc:cupiml by partidl'Ht11t8 In 
Urn prngrum and administrative costs 
as provid~ll for in paragr»ph ,.,, of this 

24 CFR Ch. V (4-1-10 Edition) 

secUon. except that. tl\C hlrnstng may 
not be currently receiving Federal 
funding for rnntal assistance or opcr 
nling co~ts under other HUD prog!'ams. 
Recipients may design a hou~illl!' pro­
gram that includes a range of housing 
tvpes with differing levels of sup• 
portive services. Rental assistance may 
Include M~urlty deposit-a on units in 1\11 
amount up to one month's rent. 

(l)J Amount. ,,1 tlrn g.-ant. ·rhe amount 
of the grant ill bas~tl on the numb<>r 
and siz,1 or units proposed b~• the appli­
cant to be assiated over the grant pe­
riod. The grant amount is cakmlatecl 
by multiplying the numbor of units 
propos,,d times the applicable Fait' 
Markel !lent (FMRJ of each unit times 
tile term of the grant. 

(cl l'icyment of grant. 01 'l'hc grant­
amount will be reserved for r~nial as­
sistance ove1· the grant period. An ap­
pllcant:s grant request is an estimMe 
of the amount neede(I ror rental ass1ot­
ance. Recipient• will make draws n·om 
the reserved amount to pay the ,\ctunl 
costs of rental .-ssistance for progr.im 
participants. For '!'RA. on demonstra­
tion of need, up to 25 percent of the 
total ,·ent.al assistance aw,u·dect may be 
spent in any one of the five Y"ars, or n 
hlghor porcontnl!'e if approved by HUD. 
where the applkant provides evidence 
~atlsfacto1•y to HOD that it is finan­
clnlly commlUed Lo providing the 
housing ass!st.anr.e described 111 the ap­
plication for the full five-year portod. 

i2) A recipient must serve al luast all 
many parlw1pant~ a, ~]\own in its llP· 
pllcatton. w11crn the i:rnnt amount re­
served for rental ;1.~:siist.ance over the 
l{l'al1t period exceeds the amount that 
will b~ needed l-o pay the acttH\l costs 
of t'ontal assistance, due to such factor 
as cont.rad rent" being lower thiltl 
~'l\!Rs ancl part1c1pants are being atJle 
lo pay " portion of the rent. J'tlClplcnts 
may use the rematnmg funds for tlw 
co;,t, of administering t,ho housing as­
sist"nc~. as desc,•!bed in paragraph (el 
of this section, !or ,lamage to properw. 
as describtJd in parngrnph ifl of thi~ 
secl-iou. for covering- t.hfl costs of' rent 
incrca:;ic3, or for ::1en·ing a great num-
1,m• of p,wticlpants. 

/dJ ttamncie•. (ll If a unit assisted 
under this part Js vac,ited IJefore the 
expirnUon of tht1 occupancy agreement 
described in f582.315 of lhis p,H't. tho 
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assistance for the unit may co1ltinue 
for a maximum of 30 days from the end 
of \.lit\ month In whlch tho unit was va­
cated. unless occupied by another ehgi­
hle porMn. No .-.dditiona! assistance 
will be paid until the unit is occupied 
l>Y another eligible person. 

,.2) As u~ecl in this paragraph \<IL the 
ttrnl ·•,·ac<\te" does not Include ill'l.:if 
periods or inpatient care, not to exc.t,11Jli 
90 days for each occurrence. 

te) ,ldmtm~tnttil'e costs. (ll Up to eight 
percent of the grant amount may be 
used to pay t-he cost.$ of a,imlnist-,rlng 
the housing assistance, Recipients may 
contract with another entity approved 
lJv IIUD to adminbter the housing as­
sist.a.nee. 

12) Eligiblo admlnistr<\tive ,ictivitie$ 
Include proc~s•ing Nntal payments to 
landlol'cls, examining participant in­
come and family composition. pro­
viding housing information ,uld assl$t­
f1.nce. in~pccting· units for cotnpHance 
with housing quality standards. and r,;;­
cei\•ing rnto tM progrnm new partici­
pant.~. Thi8 admlnlst.rattve a!lowanct, 
does not inelmk th;, cost of «dmin­
istertng t.h(' supportive, sc1rv1Ces or the 
grant <e.g., co•t• of preparing the appli­
cation. roport~ or audits requirml hy 
HUD!. which are not allglhh, actlvlt.tcs 
uruler a S+C grant. 

1fl P.-opert11 dam,1_qe. Recipients may 
u~t.1 i;rran t funds in an an1ount up t.o one 
mont.h's l'Bllt to pa,v fo1· any damage to 
11ousin~ due to the action of a partlcl­
pant. 

l56 l•'Jt 13892. Mar t5, rno3, aR ,unendeU ,it Gl 
FR 51170. :-!opt JV, 1\1%1 

§582.110 Matl"hing re11uiremenl•. 
i ,u .lfotd,rng rental as.sht<otN' u:ilh 

s11pporti1m s1•n•ice.,. ( lJ To <1uali!y tor 
rental as:sistam:e grants. a.n applicant 
must cert!ly that H will provide or en­
sure tile provi$ion of supportive serv• 
ic,,s. including fumling Lile ijCrvtces 
iL•df if the planned l'OSOUt'Ci)S do not 
hecorne available for any re.::umn. ap~ 
propriat.e Lo the 1rnflds or the popu­
lation lJeln~ ~crvc<l, and lit least equal 
in \'a.iuc trJ t.llr'.! aggregate an1ount of 
nmtal naarntance funded by HUD. The 
supportin> S(•rvic~s may be newly cre­
ated for t.he program or all'<'ady in op­
eration, and ma:v be provided or fun(lctl 
1,.1· oth~r Federal, State, local. or pri­
vate programs 1n ncconlnnct!' with ·12 

U .S.C. 11103b. 1'hls statute provides 
that a recipient may u~e runtls from 
an,v source. lncludinir any other Pe,!· 
era! source tbut m.:cluding th~ specific 
statutory subtitle from which SHJ 
funds are provided;, as well aH Stine. 
local. and private soui-ces. provided 
that funds 11·om tile other source are 
not statutorily prohibited to be user! as 
a ml\tch. 

!2> Only services that l\re provided 
aft.er the execution or the grant agree­
ment may count tow:wd the match. 

(3) It is the responsibility of the re­
cipient to ensure that any funds or 
sc1•v1ces used to satisfy the matching 
1-equirements of this section .-.re eligi­
ble under t.11e laws governing the funds 
or ser-;icos to be use<I as matohin~ 
fun,ls or s<irviccs for a grant awarded 
Ul\dN• thlR program. 

/Ill Arnilobi/it.11 to partidpants. Recipi­
ent:s must give niMonable assurances 
that •upporttve ~ervlces will be avail­
able to part.icipanta for the entire torm 
of the rental a&sist-anco. '!'he value of 
tho services provided to a particip,\llt. 
however. uoe, not have to cctunl the 
amount of reutal assistance provided 
lhat pai·ticipant. nor does t,he vnluc 
have to he equal to the amount uf !'ent­
al assistance on a yetu--to·YN\r basis. 

(c) Calculating tlie 1,u/ue of supportive 
~en,ices, In calculatin!{ the amount of 
the matching supportive servti,cs. ap­
plicants may count: 

\ll Salaries pat<! to staff ol' the rcdpi 
cnt to provide supportive services to 
$• C participants: 

12; The value of ~npportlvo services 
provided by other persons 01· oriraniza• 
t!ons to S+C part.iclpants: 

13> The value of time an<! ,e,·vtcos 
contl'lhut,3<1 by vohmtears nL th,, rnte 
of SI0.00 an hour. except for donated 
profos~lonal services which may be 
count~d at the custom,\ry chnrg-e for 
the ser·vtco provHlet! 1 proiessional 8erv• 
ices ar~ ijervlce$ ordina,·lly performed 
l>y donors for payment, such as the 
services of health profosstonals. that 
nm equ!Valent to the servicea they pro­
vide In th•lil' occupations): 

14) The valuo of any leas11 on a hulld­
illg used for the provision of supportive 
e,,1"Vlces, provided the value Included in 
the matcll ls no more than the promtecl 
slH'IN us"d for tho proirr,,m: And 
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(51 The cost of out1·0Mh activities, as 
,tescribetl in §582.32SlaJ of lhl8 pan. 

l58 t'R 138n. Mar. 15. 199'J, ,,. an,encte,t at 73 
1-'ll 75J25, Dec. 11. 20081 

* 582. 115 I.imitations on assistance. 
ta) Cmrent 1HX'upants. Current occu­

pant• of the real property ar~ not -,!igl• 
ble for aoslstance under this part. How­
ever. as d.,•,tlbed in §582.335. f){'rsons 
,llsph,cod as a direct result of acqui,1-
1.ion. rohah!litaUon. or ,lemolition for a 
proJcct under t.he S+C program Me eli­
gible for and must be provided reloca­
Lion a••i•tunce at Uniform Relocation 
Act levels. 

1 b) Amount oJ assistance provided «•Ith 
111 " juri;<iic(io11. HUD will limit the 
,\mount of asslsll\nce provided within 
Lh;, jul'i,diction of any one unit Of local 
govl".'-rnment to no more than LO perce11t 
of the amount ,ivailabJu. 

!cl f-\1ilil-l>cued c,ctivl/ie.,. tl I Organiza­
tions that arc rch1r1ous or f"ith-lm~ed 
a1·e elig!l;il-,. on the $1\me basts ,rn any 
other organization, tu partlc!1mte in 
the 8 •C pro~rnm. Neither the F'edernl 
-g-overnrnent nor a St..;:-\t.t:i or lrn:aJ gov­
ternment receiving luntls under !>, C 
p1·01,rams shall disc!'!mln11te against an 
nnranization on the basis of the organt­
,.atlon·s rnli,;lous chl\rncte1· or affili­
i,t1on. 

rn1 Organrnntlo11ij that are directly 
fu11<led und<>r the S+C proi:-rnm may not 
engage In Inherently rnliglous activi­
Ues. stwh as worship. religious mstruc­
tion. or proselytization as part of the 
programs or ,.ervices funded under this 
part. If an or1ranizai1011 conducts such 
a~tivitles, the aetlvtt.ies must be of­
fered separately, in tinw or location. 
from the programs or services funded 
nndor this part. and Pl\l'ticlpatlon must 
be voluntary for the henefic!aries or 
the HUD-1'\tnded progrnms or services. 

(3) A rclig1ou1; organization that par­
ticipateij In t.lw S+C program will re­
tain Its mdependence from l•'edernl. 
State. and local govornmonts, and may 
continue to carry out ih ml••lon. in• 
clu<llug thi: dennn.1011. practice and ex, 
11ress1on of it• reli~lous beliof8. prn­
v hle<l that it docs not use ,hrect S+C 
funds to support any lnhorentl,v reli­
gious activities, such as wuralup, reli­
giou:. lnat .. ·uction. or proselyt11.,nton. 
Amoni: other things. faith-based orga­
nizations may use spacl' in their fa.c1li, 

24 CFR Ch. V (4-1-10 Edition) 

tlos to provide S+C-funded services, 
without removing rellgJous art. !cons. 
scrt11tures. or other religious •~•mbols. 
In arlditlon. an s+u-rundc<l religious OI'· 
ganization retains Its authority over 
Its internal governance. and it may r.:,. 
lain religious terms ln Its orirnniza­
tton·s name. select it•• lJoanl members 
nn a religious basis, and include ,·ell· 
giou8 ,•eferenc~s in it.s organl1.atlon·s 
mission statements and oth-,1' gov­
erning documents. 

(11 An organization that 1mrtlcip,,tcs 
in the S+C prngrnm ~hall not. in pro­
viding p!'Ol;'ram assistance. discrimi­
nate against a program beneflclnry or 
prospective prog1•am bcncflclan• on the 
basis of religion 01· rellglnus heller. 

(5) Ha State or local 1rovernment vol­
untal'ily contributes its own fund• to 
supplement fec.le1·ally funded activities, 
the State or local government haa the 
option to segrngate the ~•cdcral funds 
or commingle them. How1>vcr, If the 
funds nrn commingled. this •cctio11 ap• 
plln to all or tile commtng!NI funds. 

tdl .lfa/ntena11ce of ef(ur/. No assist­
ance received under this pilrl (Of any 
Stat~ 01· local government funds use,I 
to •upplement tins n•s1st,rnce l may he 
u,ie(I to repta,:e f11nc1s provided under 
auv State or local guvornrnent. assist­
ance programs previously used, or de~-
1g11Mc<i for U$C, to assist persons with 
disabllltios. homeless persons. 01' 
home!esij person• wit,h (llst,billties. 

[fill FR 13892. Mnl'. I&, 1993. as amended "t 68 
fit 6&107. Sept 30, 2003) 

§ 582. 120 Consolidated plan. 
(a) App/iconts that are States or 1111ils 

o; ge11cral local govemme11/. 'l'he appll­
Cl\llt most have a HUl1-approvcd com­
plete or abbreviatctl consolidated plan. 
in accordance with 24 CFR !)art 91. and 
must submit a certification that the 
application for funding ls consistent 
with lhe HUO-,,pproved co11~olldated 
J>lan. Funded applicants muot certify in 
a grant agreement that they arc fol­
lowing t:hc HUD-approved consolldaterl 
plan, lf the applicant ts a State, and 
the pmject wlll be located in l\ unit, of 
ire.neral local governm~nt that is re­
quired to have, or has, a complete con­
solld>lted plan. or that Is applying for 
Sllt>lter Plu• Oare asslstaoce under tho 
aame Notice of r'und Availability 
(NOF.-\1 aml will have an ahhrevlatcd 
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consolidated plan with re•P••~t to that 
ap1>licat1011. the State also must sub­
mit a certification by the unit of gon­
eral local governnu~nt that tho Stntc':i 
application iti consistent. with the unit. 
of >!'Onoml local i:rovernment's HUD-ap­
proved cousolHlat~i.l plan. 

!r,l App/iGCHllS that ore IIDI Slates or 
,rn,ts uf gc1111rnl lucal got,emment. The 
ap1>l!cant musr. submit a ccrtiftcatton 
by the JUl'lS<iictlon In which the pro­
pose(! Pl'O)cct wi 11 be tocatocl that the 
jurisdiction is following Its HUD•ap­
prov~d consolidated plan and the appli­
cant ·s a.pplicaLion fur funding is con­
sistent with t.he jurlsdlctlon·s HIJJ>-ap­
prnved consolidated plan. The c~rt1fi­
<;ation must be m11de by th<1 unit of 
Q:f•n1"rnl local governn1ent or t.t1e St.a.tu. 
in ;:-u:cordanct! wit.fl the eonsistoney cer­
tification provisions ol the consoli­
dated plan r<?gulatlons. 2-1 CPH J>art 91, 
subpart l•'. 

tc) lnduw tribe~ und the Jnst,U.rr .-.lft'>-US 

of Guam, the U.S. Vir!lill ls/ands, Amer­
ican Samoa. ctnd the Northnn M'urmna 
J.,la»a.,. 'l'hese cntiti~s ,u·e not ,·equired 
to ti.w~ a consolidated plan I>!' to make 
eonsolldated pl<tn certifkaliuns. An a1J­
pli0ation b~• an Indian tribe or other 
applicant for a proiect. that will bl, lo· 
cated on ,, reservation al' 1m Indian 
tr1be will not rnqum, a C'-'rlifica\tion by 
the tribe or tlw Stato. How~vor, where 
an Indian tribe ,~ the appliC1'1lt for a 
IH'OJ~Cl. th11t will not be located on a 
reservation. l-he re<1uirement for a cer­
t.lr!cat.!on under paragmph 1bl of l-hls 
section will 11pply. 

(di 1'imi11g ot con~olidM,ed plan cert1Ji• 
t'aticm .submi..ssions. Unlti1.1s oLJwrvdse set 
forth ln the N(H'A. the required cerlifi 
catlon t.hat the <1pplication for funding 
la consistent with the HUD-approved 
consolidated plan must be submitted 
by the funding application submission 
deaclltne announcml in the NOFA. 

lilO J,'[116319, Mar. 30, 1995) 

Subpart C-Appllcallon and Grant 
Award 

* 582,200 Application 1111d grant award, 
ia) lle1·1ew. Wh~n funds are m11de 

availf\ble for :.sslstance. HUD will pub­
lish a notlci' of fund availability in the 
~'1m1mA1. H,:msn:n in accordan"" witll 
the requir~rnents of 2•1 CPR part ·l. Ap-

plic1't.ions will be rev1ew0<1 l\lHI 
screened in accorclance with the guille­
llnes, rntlng criteria and procedures 
published in the not-ice. 

(bl Rating aiteria. HUD will award 
funds based on the criteria •pudfietl In 
section 455(all l l through 18! Ol th~ 
McKmney Act (12 U.S.C. l1'103d(l>--
11403d!8l) and on t-he following criteria 
authorized lly section •l55(aH9l of tho 
McKinney Act (42 U.S.C. I M03cltUl\: 

!l) The extent to which the applicant 
has demonstrated coorditliltion wltll 
other 1-'ederal. State, local. private and 
other entitle:; serving homeless persons 
In the planning and operation of the 
project. to tht! extent practicallle: 

!2) Extent to which the proJe<'t tar­
geu homelt,ss persons IIY!ng in <1nter­
genc.v ,jheHers, suppol'tive housmg for 
homeless person~. or in pl11ces 1ll)t ,1e­
stgued for. or or<linarilv used ns, a rul{­
u lar sleeping accommodatio11 for 
human lieings; 

(3l Quality of the proJect.: and 
(4J Extent to which tha pmgram will 

Mrve homeless persons who are s~r1-
ously mentally Ill. have chronic alco­
hol an<L'or drug abuse prol,lems. or 
haw ATDS and relatM <11sensos. 

lAppi·u\·ull by the ornce or MannKl~mtmt. and 
Hudgct \lnde-r control number 2S06-0lHU 

(61 ~·a 51170. Sept. 30. 19961 

~ 582.2:10 Environmental review. 
(<\I Actlvltlos under thls part nm HUb· 

Joct to HUD environmental ro1111laLions 
in part 58 of this title, •Jxcept that HUD 
will r,anorm nn environmental revlew 
in accordance with part 50 of this title 
prior to !ls approval or any ,:ondl­
tionally selected appllcations from 
PHi\s l'or ~•tscal Yonr 2000 and prior 
years for other thiln the SRO compo­
nent. F'or activities under a grant to a 
PIIA that generally would be subject to 
review under pnrt 58. IIUO may mako ii 
finding in accordance with §58.ll(dl and 
ma~• itself perform tile environmental 
review under the provisions of part 50 
or this title if the recipient PIIA ob­
ject.• in writing tn the responsible cnti 
ly 's perfo1•min1: the review m1rt01· pan 
58. !J•,·~spect.tve or whether the rsspon· 
Sible entity 111 ilCCOl'il with part 58 (Or 
HUD in accord with Jmrt SOi perfo1•ms 
t-lle environment.al review, the recipi­
ent shall supply all available. rel,)vant 
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information 11ece8ij!\l'Y for the Nspon­
sibl.:- .:,ntity (or HUD. if app11cable) to 
perform for each property any environ­
mantal review required by t.his part. 
The n,cipient also shall carry out mltl• 
gatinK" measures required Uy the re 
•1>on•ibl~ entity ,or HUD. if ,,ppllcabloJ 
or s.eloct alternate eligible property. 
TlllO may eHmhia.te from considul'alion 
any application lhat would require an 
8nvironmental Impact Statement 
,EIS). 

tb) 'l'he recipient. tu proiect piu•tners 
ancl their contractors may not acquire, 
rehabllitat.e. convert, lease, repair, dis­
pose of, demolish, or construct prop• 
erty for " project under this part, or 
commit or 1}xpend HUD or local funds 
for such 1tli~ibl~ aclivitie$ under this 
part. until the responsible entity !l\B 
defined In §56.2 of this title) 1111• com­
plnted tho cnviron1nental revh:,-.· proce­
dures re4,tired by part 58 nnrl UH, el\\1\­
ronm,,ntal certifwation and RROF 
h,we hmm approve,! nr HUD hns pcr­
fm•meil an environmental review und~r 
p..rt 50 and the r~clplent has rcci,ivcd 
mm approval of Lh~ pro1>el'W. HOD 
will not release gi•ant funds If t.he re. 
clplent or o.ny other party commit.a 
grant fttnlls tLt .. incurs any costs 01· ox­
pcnditurca to be paid or reimh11rsed 
with auch fundsJ before the recipient 
submits and HUD approv,;a tu, RROF 
t\\'lrnrc- such :;ubm1ssion is ff•qnh·~rtJ. 

l•~ ~·n &6130, Sept. 2'J. 2W3J 

Subpart D-Program Requirements 

Hl82.300 General operation. 
rn I l'articipation of home/es., 111dl!•1d 

Hals. ,1, Each recipient mu~l provlJo 
for the consultation and pnrtlcipation 
ot not les• than one homeless i ndi­
vidual or formerly homeles~ individual 
on the hoard of dirncturs or other 
equivalent policy-making entity of the 
n,cipient. tu the extent that tile ~ntit.1• 
considers ancl maims policies and cleci­
sion~ t·ei:arding any bouslng assist.eel 
unl!Cr tills pal't or services for the par­
tlcipantH, This requirement Is waived Jr 
the applicant is um,1;1., to meet t,he re­
quirement. and presents a plan, wllich 
IIU D approves, to otherwise consult 
with 11ome1,,ss or rormerl.Y homeless ln­
div1duals In considurini: a1Hl maklug 
such pol1cies and dec1sJons. Partil:ipi,-

24 CFR Ch. V (4-1-10 Edition) 

tion by such an Individual who also i• 
a participant under the program does 
not const1t11te a conllict of intere•t 
under§ 582.310th) or this pl\l't. 

<2> To the maximum extent prac• 
ttcahle, each recipient must involve 
homeless individuals and families. 
through employment, volunteur aerv­
ices. or otherwise. in construe-Ling or 
rehabilitattng housing a~sisted und"'r 
this part and in providing supportive 
services required under § 582.215 of this 
part. 

(bl Ongoing assessment of housing crnd 
supportil•e sen•ices. Each 1·ecl1>ient or as­
slstancn must conduct an ongoing .is­
•c•smeut of Ll1e housing aaslst.ance and 
supportive services required by the par­
ticipant•. and make adjustments as 1tp­
propr1a·te. 

(CJ Adequate supporiivc sen,ices. Each 
recipient must asstu·e that adequate 
supporti\·c services are avai lalJle to 
pa1·tlci[)ant8 hi the program. 

(d) RecQr(is and reports. t Ii Each re­
cipient musl keep any 1·,wor,1s amt. 
within t.he timeframe rcqmrcd, make 
any repo1·ts ( indu<ling those pi,rtaining 
to race, Hhnic!ty, gendor. and dis· 
ability status datal that HOD may re­
quire. 

<2l Each recipient must l<eep on file, 
nnd make available to the p11bllc on rt,· 
quest. a descr111t1on of the procedures 
usod to sel~ct. $ponsors undor tho SRA 
component and buildings under tho 
SRO, SRA. and PRA component~. 

1a) Each rec1pl~nt muijt develop, and 
make available to the public upon re­
quust. Its procedure& for m1tnaglng the 
1·e1U.1tl housing as•istancc funds pro­
vided by HUD. At a minimum, such 
procedures must describe how units 
will he identified and ~alectecl: llow the 
responslbllity for Inspection~ will be 
handled; the process for decltllng which 
unit a participant w111 occupy; how 
vartlcipauts will be placed In. or as­
sisted In finding appropriate hou~ing: 
how rent calculations will be made and 
the amount of rental :.uisistance p,w­
ment~ determined; and what snfeguarda 
will l>e used tu p,·event the ml5use of 
fulHIS. 

tApprol'etl i,y me Ol!tte or Management and 
llotlx-et under 1,_•fu1trol nurnlwr 2606 01181 

!511 ~•H 13892, Mar. 15, 1993. as <1111onded »t 61 
~•R 51171. ,o;ept 30, 19~t;J 

246 

Exhibit B7 



Ole. ol Asst. Secy., Comm. Planning, Develop., HUD §582.320 

~ 11112.303 Housing quality •tondnrds; 
rent r(!aeonabl~ness. 

•.a> //ousing quality s1.a11dard.,. HonMng 
assisted under Lhia P"l't must meet the 
applicable housing quallt,y standards 
(IJQSl nndH §982.401 or this title-ex­
cept that §982,101(.i) of this tiile does 
not. apply and instead part 35, subparts 
A, B, K and R of thio title apply--and, 
for SRO nnclc1' §882.803(b) of this title. 
Before any a"8i~tanee will be Jll'OVide(I 
on behalf of a participant. th,; n•clpi­
;,nt. or another entity acting on behalf 
of the recipient !Other limn the owner 
of t,he housing 1, mu5t, physically in­
spect each unit to assure that, the unit 
nrnets thn HQS. Assistance will not be 
provided for unit• that. fall t.o meet the 
HQS. unless the owner 001-re~ts any de­
ficiencies within 30 <lays from the date 
of the lea.se agreement and tht:t nictpi­
ont verifles that all detfoiencies have 
bcon eorrected. Recipient.a muat. also 
inspect all units at lcatlt annually uur­
lllff the grant J)(!l'iod to ensure that the 
units continue to meet th~ HQS. 

dH U,rnt reasonablcnes,. HUD will only 
p1·oyid,a Miistance for a unit for which 
the rent is reasonable. l"ul' 'l'RA. PRA, 
e<nd SRA, it is tho responsihil!ty of the 
mcipient to deterrn!n,i whet.lrnr tile 
rent c!largod for the unil• ,e.ceiving 
rnntril assistance I• reasonable in rela­
tion to rnnto b~in1: drn1·ged fo1· com­
parable lllHISSisted units. takinir into 
account the Jc,cat.ion, size. type, qunl­
ity, amenities. facillti,;s, and manage­
m .. :mt and ma1ntenAncc oJ' each unil •. as 
well as not in ~xce::,s of r(!nt,s currontly 
ht:ing charged by the ~ame owner for 
eomparahle unasslsted units. ~'O!' SRO. 
rents an, ~alcul.Hed in accordance wtth 
21 CFR 882.805/g-). 

{~U FU 13!J92, M,u· 15, 1993. as nmondod at GI 
PR 51171. $cpt, 30. 1900; ~•I J,"I\ 502:!6, f;op~. 16, 
l9f101 

§ 582.3IO ltesid1mt rent, 
(al ,lmounl of rc111. 1-;f\c!l participant 

mu~t p,u rent in accordance wit.h sec­
tion 31:\)!ll ot the U.S. Huusln~ Act, of 
1937 (42 U.S.C. l-137ata)I I)), except that 
in cletermintng th~ rent of a pc!'son oc­
cupy1n,r an intermediate care facillt,v 
assisted under title XJX of the Social 
Securit.y Act. the g1•oss lncomo of this 
person is the same as if the panon wer~ 
being assisted under title XVI of the 
Socml Security Act. 

(b) Cak1,/nli119 income. 11) Income of 
participants must be calculated ln ac­
cordance with 2•1 c~•R 5.609 ant! 24 CFR 
5.6ll(a). 

<2> Recipients mn•t examine a par­
ticipant."~ Income initially, and at least 
annually thereafter. to dctcrmrne the 
amount of rent payable 1,y the partici­
pant. Adjustments to a part.lcipant·s 
rontl\l payment must be made as nec­
essary. 

(3) As n conditton of participation in 
the program. <;'ach participant. must 
agre~ to sutlPl.v the Information or doc 
umentation necessary to verii'r the 
participant'• income. Participants 
must provide the rociptent inform1ttion 
at i'lnY time regarding changeH in in• 
come or other circumijtances that may 
result in changes to a participant's 
rental payment. 

[66 FR 6225, JMl. 19, 2001] 

§ 582.~ 15 Occupancy agrooments. 

ta) /niliu/ occupcwcy ogreeme11/. Par­
ticipants must enter into an occupancy 
agreement for a term of at fo,1~t one 
month. 'rhe occupancy agrnement must 
be automatically renewable upon ,;;,,:pi­
rntion, except on prior notice lly either 
party. 

thJ T~rms of agreement. In addition to 
standard lea•e provi•ions. the occu­
pancy agreement may nlso mclude a 
provision requiring the participant to 
take part in the supportive services 
provided through the program as a con­
dition of continued occupanc.v. 

§ lS8ll,32(1 Termination of alililstance to 
participants. 

(a) 7"t>1·m111,111011 of aRsi.<la11ce. The re• 
ciplent m;n• terminate a••lstance to a 
pa!"t!dpant who violates progrnm re­
quirements or conditiona of occupancy. 
!'tedplents muet oxo1·clso Judgment and 
exi'lmine all extonu,.tlng circum•tances 
in determining when vio)allons arc se-
1•io11a m1011gh to warrant termination. 
so that a pl\i'tidpant·a assistance is 
terminated only in the most sever~ 
cases. Recipients are not prohlhltod 
from 1·esuming assistance to a partici­
pant whosi, assistance has been termi­
nated. 

(l)) D11e proceS$, In term1n,\tlng assist­
ance to a participant, th~ recipient 
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must provide" formi\l process thi\t rec­
ogmzos Llrn rights of Individuals fijceiv­
ing a.ssistance to dut! pi-ot::ess of law. 
1r11ts proce:5-~. at a mJn1n~um. nnrnt con­
sist of: 

n > Written notice to the participant 
contnlnlnir i\ clci\r sttttement of the 
reason:11 for tl1 rn1ination; 

(2) A review of tho decision, In which 
the partidpant i~ !(ivttn tlw oppor­
tunity to present written or ornl obJec­
tions before a person other than the 
person 1or a subordinate or that person) 
who made or approved the termina\lon 
decision: and 

(3> Prompt written notice oft-he final 
decision to tM part!ctp,,nt. 

~ 582.3211 Outreach activities. 

H.-~cipient:; must use theh' best efforts 
to ensure that eligllJl<' hanl-w-reach 
pt.~r·.son1'1. n.rt~ ~HH'Ved hy S-rC, Recipients 
arc expected to nmke ouotf\in~d effort• 
to engag~ ,,l!glbl,, persons so that thny 
may bn hrought into the program. Out­
reach should be primarily direct.eel Lo­
ward ellg!IJJc p;;rsons who have a night· 
tune rcai,lcn~c that is an emergency 
shelte1· or a publlc or private place not 
dcsig-ncd for, or ordinarily uaod as, a 
,·.,gular ~leeping a,:commodation for 
human hc'ings <e.g., persons living in 
cars. strn••t-s. and parks). Outrnach ac­
tlvitics arc considered to IJe a supp 
portive service, and the value l)f such 
activities that occur after the ~xecu­
tion of thu grant ,\g!'~ement may be In­
cluded In mi>eting the matching re~ 
qulrnnumt. 

§ 682.330 Nondiscrimination nnd equal 
opportunity rcquirementa. 

,a) Gem:rul. Hecipients may eetablish 
a prefor,;nc,:, as part of thelr admissions 
procedures for one or rnure of the 
statutorily targeted populations 1/.e .. 
~eriously mentally Ill, alcohol or sub­
stance abusern, or persons with AlDS 
;;mt related diseases,. How<iver. other 
el!glhlo rllsabled homeless persons 
rnu•t be consider~cl for housing ,ia­
signccl for tile target 11opulat1011 unle•• 
the reciplem can d,m1011st1·atc that 
there i:, tiU1lH:lent (l~mflnd tJ_y the taJ'­
get population for the umts, and other 
el.i~nble diH.ahted honiules~ persons 
would not benefit from the pnmary 
i:;upportive ~HJl'\'iC-,(+.'-; provhlNi. 

24 CFR Ch. V (4-1-10 Edition) 

(IJ) Comp/icmce wit/, reqmrements. (!) 
In atMit!on to thn noncltsertmlnntion 
and equal opportunity rem1irements 
set forth in 2•1 U~'H part 5, recipients 
serving a deslgnat,,d population of 
homeless person• mu•t. wiU1111 tlla d\<s­
Jgnated populatton, comp!\• with the 
prohlb!tiun• agaln~t- discrimination 
against handicapped individuals unde1· 
section 503 of tho Rohnhllltatlon Act of 
IY73 <29 u.s.c. 794) and impl,imentlng 
re1rutattons at 11 CFR chapter 60· 7-IL 

(2) The nondlscrlmlnntton and equal 
opportunity requinmient.s set forth nt. 
part 5 of this title are mocllfiecl a• fol­
lows: 

!11 '!'he Indian Civil Rights Act c25 
U.S.C. 1301 el seq.) applies to tribe• 
when t-hey exercise their powor~ of self 
government, and to lHAs when 1/st,\lJ• 
lishe(I l)y the exercise or such powers. 
When an UIA ls establishml uu<ler 
Stat.i, law, the appllcahillty or the In­
dian Civil Rli;hL~ Act will be detc1·­
mlned 011 a c11so-1Jy-caso bois!s. Projects 
subject to the Indian Civil Htgh\$ Act 
must he rlevetop<id and operated In 
compliance with its provi~ion~ and all 
lmplemontlng HIJD requ1rcmenLs, Ill· 
stend of title VI nnd the Pair Housing 
Act and tholr lmplomentlng regula­
tions. 

(111 [Reserved] 
(Cl tlffirmati11e outreach. ell If the pro­

cedures that tho recipient intends to 
use to make known tho ,wMtahlllt.v of 
the program ai-e unlikely to reach pur• 
son• of any particula1• race, color. reli­
gion. self, 1,1ge, m\tio1ml Ol'igin. familial 
8tatus. or handicap who may quitllfy 
for ass1stanco, the recipient must es­
tablish additional procedures that will 
ensure tha~ lnternsted persong can oll­
taln lnfo!'mation conccrni11g the assist· 
u.nct:. 

(2) '!'he recipient must adopt p1•oce 
dures to make available Information 
on the existence and locations of f11ci11-
tles and services that are acc,essilJlc Lo 
pcroons witll tt handic,1p and nrn1ntaln 
cvlcl~nce of Implementation of the pro­
c,nlure~. 

td) The aceesslblltty reqlllrement~. 
reasonable modification. and 11ccom­
mod"llon requirements of the Fair 
Housing Act 1111d of ~"ction 501 of the 
lit>habllltatlon A~t of 1973. as amenckd. 

[58 FH 13892. Mar. lo. 1993. •• ;rn1endeo1 at 01 
l•'R .'>210. J<eL. 9. 1996) 
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§ 1182.335 Displacement, relocation, and 
real prop.,rty a<:quisiliun. 

ltii Miu1,m~i11y d/,;placeme,i(. Con­
sistent with tho other goals and obj.,c­
tivtls or thi>< part. recipients must as­
sure tl\:n they have taken all n,ru;on­
ithlo su~ps to minimize the displace· 
mcnt of p~1·,ons 1famllles. indlviduals. 
hnsh1nss1•s, nonprofit org:rnrnatwn•. 
and farms> as a rosult Of supportive 
housrng assisted under this part. 

(bl Relocatwn a.mstance for displuced 
perso11s. A displaced porson 1<1oflned In 
paragraph (f) of thi~ •ccllonl mu~t be 
1wov!()ed 1•e1ocatlon assistance ,\t the 
levels described in. and In accordanc:e 
with, th" requirements of the Uniform 
ltelocation Assistance 1<nd Real Prop­
ert~• Acquisition Polichis Act or 1970 
IUltA) (42 U,S,G, 4601-46551 and lmple­
mentini: re1rnlation~ at 19 CFR part 21. 

(C) Ilea/ propert11 acqumt,or, teqmre­
ments. 'l'he acquisitioll or 1•c,:;J property 
for suppol'·th'" housing is subJect to the 
URA and Ute re,1uirements described In 
•19 GFH part 2·1, subpart B. 

(ell Responsibilily of rec1pie11t, (I) The 
rncipient must certify li,e .. provide as­
surnnco of compliance, that it wlll 
eomply with the URA. the r1>gulat10ns 
at 49 Cr'R part 2-1. ,uHI the requirements 
of lhi• oec0tion, an<I must ;,nsm•;, such 
compllanc:e 11otwtthstand111g any third 
party's cuntrnciual obligation to tho 
mcipl,:,nt to comply with these provi• 
sions. 

f2) 'l'hc cost or required relocation as­
~ist,\llce is an eltgible proicct cost in 
the same manner and to the same ex­
t~nt as other proj~ct costs, Such costs 
nlso may be paid for with local public. 
full(Jij or funds available from ot,her 
sources. 

13) '!'he recipient must maintain 
records in ~uffieient detail to chim­
onst.l'i\te compliance with provisions of 
this ~ecLion. 

, e > ,lppcul,. A pe1'l!on who disagrees 
with the recipient's cleterminatlon con­
cerning whelh,•r tht' ll<ll'Son qualifies a$ 
a "displaced person," or the amount of 
relocation assistance for which th,, per­
~on Is ellgiblc, may file a written ap­
pe,\l llf ~lrnt determination with the re­
cipient. A low-income person who I• 
dis•ati~fied with the recipient's deter­
mt nnt-ion on his or her app11al may ,ub­
mit a Wt'itten request for review of that 
determination to the HUD rteld office, 

(f) Defi11ilion of d/sp/ared person. \!! 
~·or purposes of tills section, the term 
"'displaced person·· moal\8 a person 
(family, lnlllvidual, husiness, nonprofit 
organizat.lon, or fannl that moves from 
nmi p1•operty. or movos porsonnl prop­
cl'ty from real property permanently aR 
a direct result or acqu·1sitt011, rehab!li­
tatlon. or demolltion for •upportlve 
housing project aaalsted under this 
Jlart. The term '"displacecl person·' in­
cludes, but may not be Jimi led to: 

< i) A porson that moves perman,mtly 
from the real property ilftet· the prop­
erty owner (Or person 111 control of the 
sttel issues a vacate notice or refuses 
to renew an expiring lease. If the move 
occurs on or after: 

(A) The date that the recipient sub­
mits to IIUD an application for assist.­
ance that is later appl'ovod anrt funded. 
if tile recipient has contml of the 
project ~Ill•: or 

tBJ The elate that t,htJ recipient ob• 
taine control of the project site. If such 
control is obtained after the submls­
aion of the aJlpllciitlon to HUD. 

(tiJ Auy person. inch1dl11g a person 
who mov-0s hMore the date descrlbell in 
paragraph lflilHil of this section, if the 
recipient or HUD determines thi\t th~ 
displacement re~ulted direc,tly from ac-
4uisition, l'Ohahilltl\tlon. or demoliti<m 
for the assisted project. 

(iii) ,\ tonnnt-occupant of a dwelling 
unit who moves permanently from the 
buihlln111complex on 01· after the date of 
the "initiation of negotiations" ,see 
p.u-ag,·aph (g'J of this section) H the 
mo,•e occurs before the tenant Ill\$ been 
provided writtun notice offering l1tm or 
her the opportunl t.v to lease and oc­
cupy a suitable, decent. safe and sanl­
tal'Y dwelling in the same building, 
complex. under reasonable terms and 
oondltlons. upon completion of the 
project. Such reasonable terms and 
condltlons mu~t include a monthly 
rent and e8tlmated ,weragc monthly 
utility costs that llu not exceed the 
greater of: 

!.\J The tenaut'ij monthly rnnt before 
tho Initiation of negotiations and estJ­
mated avemge utility costs. or 

cm 3U percent of gross household m­
comt1. If the Initial renl• i& at or near 
the maximum, th,we must be a r<>nson­
ablc basis for concluding ,n the t.lmo 
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th~ project Is lnltintod th,\t future rent 
increases will be modesL 

(in A tenant 01 a dwelling who ts re­
quired to !'l)locf\te t.,mporarily, but 
does not return to the building,com• 
plcx, if cilhe1·: 

(A! A tenant ls not offered payment 
for all reasonable out-or-pocket ex­
penses ini.:urrcd in connection with the 
tempornry relocation. or 

(B) Other conditions of the tem­
pornry relocation are not reason<1ble. 

(V) A tenant or a dwelling who moves 
from the bnihling!complex perma-
11,111tly after he or she h,\s been re· 
quired to move to another unit In the 
samo bu!ldlnl{ complex. if either: 

(A) 'l'he tenant i. not offered reim­
bursement f0I' all reasonflble out-of~ 
pocket expenses incunecl ln ennnection 
with the move: or 

till Ot,her conditions of the move are 
not reasonable. 

(2) Notwith>1ta11din11 tile provisions of 
paragrap11 mn l or this ~ection. a per­
son does not qualify as a "displaced 
person" \and is not eligible for reloca­
t.ion aosist-imce under tho UHA or this 
soctlon/, If: 

(II The person ha, heen ,:,v1ctcd for sc­
i·lous or repented violation of the terms 
<111d ,;oml!tions of the lease or occu­
pancl' agreement, violatiou or applica­
ble Pedeml. State, or· loMl or tribal 
h,w. or other good cause. and HUD de­
termine~ that the eviction was not un .. 
dcrtaken for the purPQse of evading- the 
obligat-ion to provide relocation 11sstot­
anco; 

1 ii I The person moved Int<'> the prop­
cny Mt"r the submission of the appli­
cailon amt bf/fore signing a lensc and 
c.on1n1cncing occupancy. was provided 
written notice of the project. its pos­
sible impact 011 the pur•on (e.g .. th" 
per~on nuw be displaced. tempornrlly 
relocated. or suffer a r-ent incrna•cl and 
tlte (act that the person would not 
quaJit'y as a "<ll~placed person" (Or for 
any aseistanco provided under this sec­
tion), if the project Is app1'owd: 

(iiil Tlw person 1s ineligible under 49 
Cr'R 21.2t:l'Jl2J: or 

!ivi HUD determine$ ilmt the person 
was not dlsplacod 11s n direct result of 
acquisition, rehabilitaLion. or demoli­
tion fo1· tile proJect. 

(31 The recipient may n,qutist, at nn.v 
time. HUIJ's dctcrmiuation of whether 

24 CFR Ch. V (4-1-10 Edition) 

a displacemcnl i• 01· would be cov~rNI 
under thts section. 

on Dr!initiun of iiuliation of 11cgatin­
twns. For pu1·pot1es of detenn!nlng tho 
formula fo1· computing the replacement 
housing assllitance to be provided to a 
1·esldenth\l tenant displace1! a" a direct 
result of privately undertaken rehabili­
tation, demolition. 01' ac(Juisltlon of 
the real property, the term "inllilliion 
of negotiations" means tile execution 
of the agreement betweeu the rectphmt 
aml HUI), 01· selection of the project 
siLe. if later. 

§ 1182.340 Other Federal requirements. 
rn addition to the Pederal require­

ments set forth In 2·1 C~'R part 5. the 
following requirements apply to this 
program: 

(a) OMR Cir~ulars. 1 lll 'l'ho po!Jcies, 
guidelines. and reqniremellts of 0MB 
Circular No. A-87 tCo~t Principles Ap­
plicable to Grants, Contract• 11nd Ot-he1· 
Agreements with $tate and Loc11l Gov­
ernments) and 24 CI•'R part 85 I\Pl)IY to 
the acceptance and use of assistance 
under the program lJy governmental 
entitles, an<I OMU Circular Nos. A-110 
JG1·ants and CoopC!rativo AirreemenL• 
with Institutions or Highe1' Education. 
Hospitals. and Other Nonprofit Org,u1I· 
zations1 and 24 CFR part 81 an<! A--1:!2 
tCost Pr1nciplcs Appllcnble to Grants, 
Contractti and Othor Agreements wllh 
Nonprofit Institutions! ap))IY to tile 11c­
ceptanc,; ancl use or assistance by pri­
vate nonprofit organizations, except 
where Inconsistent with provi~ions of 
the McKinney Act. other Fodera! stat• 
utos. or this part. 

<21 The nna.nctal managcme11t sys­
tems used by recipients under this pro­
gram must provide for "ulli ts In ac­
cordanc.<) with the provisions of 2·1 CJ•'R 
part H. Private nonprofit 01·gan1za­
tlons who are subreclplcnts 1\re subject 
to the audit requlrementl! of 21 t::F'R 
part 1.~. HUD may perform or req\1lr(I 
additional aucllts as It finds necess"ry 
or appropriate. 

th! Con[ltct of utterest. !ll In a,ldltlon 
to the conntct of Interest requirements 

1 Copies of 0MB Citculnrs may be obtained 
ft'om 1-;,0.P. Publications, room 2'.lOO. Ni:.-w ..-::x­
ocuUve Office Bulldln~. W"shln~t-on. nc 
20503. telephone (20'.H 30.S-7:l32. 1 This is not •'!­
toU•frtie numb,or,.l There 16 a ltmit, ot two frfle 
'l~Qple~ 

250 

Exhibit Bll 



Ole. of Asst. Secy., Comm. Plannlng, Develop., tfUD §582.406 

In 21 CFR pan 85. no person who ls an 
employee. agent. conHullant. officer, or 
elected or appointed official of the re­
cipient and who exercises or hi\8 exer­
cised any functions or rosponsib11itlcs 
wilh respect lo <\SSi~ted activities. 01• 
who Is In a position to participate in a 
clech<ionmaking process or gain lnsicle 
Information with regard to such activl­
tills. may obtain a personal or financial 
int,west or bencnt from the activity. or 
have an int..,n,st 1ll any contract, sub­
contrnct. or ngr~ement with respect 
thereto. or the p,·oceMs therouncter. ei­
ther for himself or herself 01· fo,· those 
with whom he or she has family or 
b1rniness ties, during h1• or h~r tenur~ 
or for one ye-al' thereafter. P.o.rticlpa.­
tlon by 110melt•ss llHliVicluals who also 
arl' participanLll und,;r the program in 
policy or dcc1S1onmaking un!ler §582.300 
of this part does not constitute a con­
f11ct Of in wre•t. 

(2) Upon the written re(j1test of tM 
rnctpJent. HUD may grant an exc11ptlon 
t.o the provMons of parngraph fb)lll of 
this section on u case-by-c·ase basis 
when it determine that tho e,cception 
wm serve to further the purposes of 
the program and the effective and effi. 
ciont aamtntstration or the recipient's 
proiect An exception may be con~id· 
ered only aHcr the rncipieut haij pro­
vided the following: 

ii) For States. units of )<'eneral loc;al 
gov~mm~nts, PHAs anti lHAs. a d!Sclo• 
sure of the ,mture of the conflict, ac­
companied hy an assurance that there 
has been public disclosure of the con­
Oict and a description of how the pub­
Ile disclosure was made; anrl 

!ii) ~'or all recipient~. an opinion of 
the recipient's at.tome}' that the. lnter­
e$t for which tho exception ls ~ought 
would nol viol.He Stat,, or local law. 

13) In <l<>terminlng whether to grant a 
requm1ted exception after tht! recipient 
has sntisfact,only 111,;t the requirem~rlt 
Of parngraph thJ(2) or this section. HUD 
will consider the cunmlative effect of 
the following fac.tors. wh~1·e llppllcable: 

l!J Whether the e,cception woulr! pro­
vide a su,;ntncant cost benctit or an es 
•entiltl de~ree of expertise to t,he 
p1•oj1.1ct wh1ch wouJd otherwis~ nut be 
available; 

(II) \VhNher the person affectml is a 
member of a group or class of eligible 
persons and the excepi!on will permit 

such person to receive generally the 
same interests or benefits as are being 
madf 11vallable or provided to the 
group or ch\ss; 

!iii l \Vhether the affected person has; 
withdrawn from his or her !'unctions or 
responsihllltieH, or the deci~ionm11king 
prncess with respect to tho sp,:,clftc as, 
ststod acttvlt.y ln question; 

livl Whether the interest or benefit 
was presont before the affocted 11erson 
was ln a position as ,1escribed In para· 
graph tbl<I) of thl• sect.ion; 

(VI Whether tllltlUe hllrdship wlll re­
sult eith1>r to the l'ecipient or the per­
son affected when weigl\ed against tbe 
public interest. served by ,woldlng the, 
prohibit.~(! conrnct,: am! 

1vl1 Any othel' relevant considcr­
Mions. 

[53 ~·it l:l892, M.,, .. 15. 199a, a• "mended at 61 
FR 5210, Fob. 9, 1996; 61 FR 51171. S•pt. 30, 
1991l: 62 ~-H 13@9, Mar. 21. 19971 

Subpart E-Adminlstratlon 

t 682.400 Grant Dl{l'eement. 
mi Ge11ernl. The grant agr~ement will 

bi, between HUD and the recipient. 
HUD will hold the recipient responsible 
for the overnll adminhitration of tlle 
progmm. Including overseeing any sub­
recipients or conlract,ors. Und,w the 
i:::ranl ag!'eement. the reci1>lent must 
agr,,e to operate the program In ac• 
cordance wltb the provisions of this 
part and other llpplicnble HUD regula­
tion8. 

\b) f:n/orc1,ment. HUD will enfo1•ce the 
obllgations in the irrant agrocmont 
through such action as may he nec­
css,u·y, including recapturing assist­
ance awarded under the program. 

§ 682.405 Program changes. 
ta) Change.<. HUD mu•t approve. in 

writing. any significant, clrnng,1s t,o an 
approvM program. S1gnlflc:ml chani:es 
thllt r<!qulre approval !nc1u,1e. but are 
not limited to. 11 chm11(e In epuusor . a 
chanv,u in the project. sit.o for l:IHO or 
PRA with rehabilitl\tion projects. and 
a drnnge In the t..v11e of persons with 
dtst1bllities to be served, bepe.n(tlllg on 
the nature of the changCl, HUD mav re­
quire a new certification or consistency 
with the CHAS (sec §5112.120), 

251 

Exhibit B12 



. ·:~ 

§582.410 

ll.l) ,lpp,·orul. Appl'oval for such 
cham:-es is conlinKent upon the applka­
tlon ranking remaining higl1 enough to 
have bc,•n ~ompetitively selected for 
funding In th~ Vtl!\l' the ap1>licatlon was 
selected. 

U82.410 Obligulion and deobligation 
or funds. 

tal Ob/igntio,i of funds. When HUO nnd 
the applicant execute a g.-ant i<gree­
ment, nun wtll obllgi\te runds to cover 
the amount of the approved grnnt. The 
recipient will be expected to carry out 
the activities as propoocd in the appli­
c11tio11- Aft,er th,:, initial ohllgnt.ion of 
funds, HUD i~ und"r no obligatmn to 
makti any upward revisions to the 
!l"rnnt amount for ,my approved assl&t· 
ance. 

lb.I Deobllgulwn. ill HUD may 
dQoblignto ,\11 or a portion of the ap­
proved grant amount if i,uch amount Is 
not expemlM in a timely manner. or 
the proposed housing for whk>h funding 
was approved or the supporlive servlcea 
proposed in the application Me not pro­
vided ln acco1·d:1nce with the approved 
application. the requirements of this 
part. anct other applicable HUD regula• 
lions. 'l'he grant a;treemPnt may set 
fortll other circumstances umler which 
f,m,ls may be deobllgaU>d, Md other 
sanctions may be Imposed. 

121 HUD may readvert1se, 1n a notice 
of fund ava1labil1ty. the availability of 
r,rnds that have Ileen deobhgaled, 01· 
may reconsid~r applications that were 
submittecl In response to the most re­
cently publishe,l notice of fund avail, 
ability and select applications for fund· 
lug with the deobligated funds Such 
select.ion~ wou Id he made in accordance 
with th~ selection process ctescribot1 In 
§ .582.220 of this part. Any selections 
made 11sing cfoobligated funds will be 
subject to 1\ppllcnblc appropriation :,ct 
rec1uirements governlng tho use of 
deobligiitoel funding authority. 

lApproved hV thti Office of Mnnagt~mi:nt i\ntl 
Budget undar control number 2506 0118> 

PART 583-SUPPORTIVE HOUSING 
PROGRAM 

Subpan A-General 
sec, 
583. l Purpo.c;e /\ntl scope-

24 CFR Ch. V (4-1-10 Edition) 

583.5 D.Clnlllons. 

Subpart 8-Assistance Provided 

583.JOO T:•n1e.l! .anti UM~id u( asalsutnc-e, 
583.105 Onrnt6 for ncqut.~ltlon nnd retrn.hili-

tatlon 
563.110 Ornnts for new construction. 
6ll3.1!6 Granu, for loa,iln~. 
583,120 Grant~ for &UPPOrtlve service costs. 
583.125 Grant-8 tor operating cost-d. 
58:U30 Commitment of grant amount~ for 

Ie-aslng. 1;.upport1ve servaces, anJ oper~ 
atin)( COiitS. 

583.l!k~ Admlnlstrat.lve co•tii. 
583.110 'feclrnical asst.stance. 
583.H5 Matching roqulromontw. 
583.15-0 I .. imHatiuns on usil or i\8slstance. 
583.IS5 Consolldoied plnn. 

S4bpllfl C-Appllcallan ond Grant Award 
Process 

-5-83.200 .\pplkntlon «.nd grant. awan1 
58:i.230 Envitonmental revto,\•_ 
583,235 Renewal grnnt!i!. 

Subpart D-Program Requirements 

583.300 Oencro.l operation, 
583.30) Tttrm of commitment; repasment of 

nants: pr~ventton or undue Mnem.,. 
58:J.:nu l.Haplac~mMH-. r,docation, and acqut• 

sttion. 
583.31~ Httthlont r-,n1,. 
583.320 Site <>iHltl'OI. 
583.32.t! NomHscrlmim1.Llon a.ml equnl oppor• 

tuntty re4uiremenu, 
593.330 Appllcal,Ultv of other ~'edernl re• 

quir~menu. 

su0par1 E-Admlnlstrotlan 

~63.-100 l.1-rant 11.Kreement. 
583.105 Program changes. 
51i3Al0 Ohlhratlnn and dool>lluUoo or run<ls. 

AU"1110l<IT\': 12 u.s.c. 11389 and 3535((1). 

i:;,,uRcK 58 ~·a 13871. Mar. 15. 1993. 11nles, 
othorwlse 110ted. 

Subpart A-General 
§ 583,l Purpose und scope. 

(n) General. 'l'he Suppo1•tive uousl!lg 
Pl'o~ram ls authorized by title IV of 
the Stewan D. McKlnne,v Homeless As­
sistance Ar:t (the McKJnnoy ActJ 142 
U.S.C. ll381··!1389l, The Suppo1·tlve 
HouslnlJ" program ls designed to pl'o• 
mote Urn development of supportive 
housing and supportivti si;rvlr.es, In­
cluding innovative approaches to assist 
homeless persons in the t.ransltlon 
frnm hnmolessness. and to promote the 
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Exhibit C 

SHELTER PLUS CARE PROPOSAL 

GENERAL INFORMATION 

1. Oakwood Center of the Palm Beaches, Inc., n/k/a The Jerome Golden Center 
for Behavioral Health, Inc. (The Center). 

2. 1041 45th Street 
West Palm Beach FL 33407 
Phone No. (561) 383-8000 
Fax No. (561) 514-1995 
Contact person for proposal: Barbaro Cordoves, MA 

Director, Continuing Care Services 

I. DESCRIPTION OF THE CENTER 
The Center is a private not-for-profit organization. It provides a full range of 
mental health services to residents of Palm Beach County. All treatment 
modalities embrace consideration of human values, respect for personal dignity, 
and the development of the person serve's capability for recovery within the least 
restrictive environment possible. The Center plays a vital role in the ongoing 
movement towards a therapeutically oriented community for the care of the 
mentally ill and emotionally disturbed providing a full continuum of behavioral 
health services to the community, caring for clients at every level of need, from 
emergency services and short-term therapy to intensive inpatient care, housing, 
case management, group program and supported employment. 

Center services are easily accessible and always available for meeting the mental 
health needs of the individual person served and his or her family. Services are 
provided without regard to race, creed, age or sex, and individuals may be 
admitted for treatment with any degree of emotional, mental, or social disability. 

Admission can be initiated at the request of the person served, relative, friend, 
physician or referring agency. Admission is generally voluntary, but can occur as 
the result of a court order or physician certification. In addition, a law 
enforcement officer may request evaluation for an individual who appears so 
severely disturbed as to be likely to injure self or others if allowed to remain 
untreated. 

No person is refused service because of inability to pay. On the basis of a sliding 
scale, all fees are adjusted to the income of the person served. 
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II. CLINICAL OPERATIONS 
The Center, utilizes standard treatment guidelines, protocols and criteria through a 
variety of internal and external mechanisms. All of the Center's clinical pathways 
are geared toward the full spectrum of the client population and their needs. 
Performance measures have been developed and are regularly monitored in all 
areas of care. The Center's Senior Management Council provides regular 
oversight of these activities. Information regarding care standards and criteria is 
disseminated to clinical staff by their respective department heads and clinical 
supervisors. The Center also follows JC and HCF A clinical standards and 
guidelines. The Center is accredited by JC and is certified by HCF A. 

III. PROGRAM DESCRIPTION 
The Center seeks to serve all severely and persistently mentally ill residents of 
Palm Beach County who are in need of rental assistance with support services. 
One population that has historically been treatment-resistant and has had 
difficulty maintaining stable housing is the homeless mentally ill or dually 
diagnosed individual. By providing rental and utility assistance and security 
deposits along with on going supportive services, the Center will assist this 
population in obtaining and maintaining permanent residences. 

Shelter Plus Care will provide support to persons who have previously been 
homeless and are now ready to reside in a community setting. Persons served are 
assisted in selecting an apartment in the community. These apartments will be 
furnished and equipped. The Center will lease fifteen apartments and provide 
Supportive Services to include but not be limited to: Case Management, 
Employment Services, Medication Management, Benefits Counseling and Group 
Programs. Targeted Case Managers will monitor the treatment needed to meet the 
mental health needs of the homeless population that they are working with. Case 
Managers are available to oversee self-care skills, cleaning, grocery shopping, 
meal preparation, medication intake and any other related community services 
required by the persons served. 

Referrals will be received through the Homeless Outreach Teams, PATH Case 
Managers and HUD funded Transitional Housing Case Managers. All referrals 
must have documentation to verify the individual meets HUD's definition of 
homelessness as well as being severely mentally ill or dually diagnosed. 

Benefits of the SPC Supportive Services: 
Increase skills in the area of independent living ( cooking, shopping, house 
cleaning) 
Increase involvement in community through work, school, vocational training, 
volunteer service, or outpatient treatment. 
Help persons served develop acceptable daily routines and self-discipline. 
To allow persons served to achieve their highest level of independence. 



EXHIBITC2 

BUDGET 

PROVIDER ORGANIZATION: Oakwood Center of the Palm Beaches, Inc., 
n/k/a The Jerome Golden Center for Behavioral Health, Inc. 

PROGRAM TITLE: Shelter Plus Care Program Flagler Project 

PERIOD COVERT BY THIS BUDGET: 05/23/2011 to 5/22/2012 

A. DIRECT COST 

ITEM AMOUNT 

Rent $165,550 

Utilities $21,530 

Security Deposit $5,250 

Sub Total $192,330 

B. INDIRECT COST 

ITEM AMOUNT 

Administrative Overhead $6,000 

Apartments Inspections $750 

Sub Total $6,750 
C. TOT AL COST $199,080 



Provider Name: 

Contact Person: 

MONTHLY EXPENDITURE REPORT 

Shelter Plus Care 

For the Month of: ----------
Date: 

EXPENDITURE CATEGORIES 

PERSONNEL SERVICES (TOTAL) 
Salaries Including Fringe $ 

MONTHLY TOTAL 

EXPENSES 

a. Rent 

b. Insurance 

C. Travel 

d. Utilities 

e. Repairs/Maintenance 

f. Security Deposits 

g. Administration 

h. Other (Specify) 

1. 

2. 

3. 

4. 

Total Expenses $ 

GRAND TOTAL $ 

ExhibitD 

YEAR-TO-DATE TOTAL 

$ 

$ 

$ 

I certify the above information to be true and correct as reflected in our books and records. 

Signature Title Date 
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Date -------------

AMOUNT OF REIMBURSEMENT REQUEST: $ ______ _ 

FOR MONTH OF: 

I hereby certify that by personal examination of the records of this Provider that these expenses, 
as supported by the attached statements, were made on behalf of this provider for the purposes 
specified in its approved request for County funding. Refer to Palm Beach County l3oard of 
County Commissioner Document # --------------

_____________ (Signature) 
Director 

This 'Cover Sheet' should be prepared on your organization's official letterhead stationery. 
Your letterhead should include your organization's telephone number and must be signed by 
your Director. 



Exhibit F 
MONTIIL Y BED OCCUPANCY RATE FOR SHELTER PLUS CARE FLAGLER PROJECT 

Report for month of _____ ~ _20 _____ _ 

Client Date of Date of Resident Address Utilities Rent Total Security 
Number Entry Exit (Including Apt.# and Complex Name) Paid Paid Rent& Deposits, 

Utilities Fees & 
Paid Damages 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 

NOTE: The total paid for rent and utilities per client cannot exceed the current HUD FMR for a one bedroom apartment in Palm Beach 
County. This does not include Security Deposits, Damages, Inspections, and/or Fees. The amount of either Damages or Security Deposits 
paid cannot exceed one month's rent each for any apartment. Housing Quality Standard Inspections are billable under Admin Costs upon 
moving into a unit and annually thereafter. 
Number of Vacant Apartments: ____ _ 
Comments: 

Submitted by: Signature Date: ---------
Revised 3-28-11 



Exhibit G 
eLogic Model® Year1 - --- - 0MB Approval 2535-0114 exp. 2128/2011 

Applicant Legal Name Palm Beach County Board of County Commissioners 

t Doing Business As Name Community SeNices- Admin 

HUD Program Continuum of Care Reporting Period 
Program Component Shelter+ Care Program Reporting Start Date DUNS No.j 100219570 l ·J 

Project Name Flagler Project 
Reporting End Date 

!~~~ff~' r~t) J,~11(;: ·. . : .· .2:;;·1:, ··s;rvic:esi~ies Mea~ures OuJcqmes Meas~res EvaJuaticin Tools "'-:0'""''t.'••.J".' .· :r .• ·+:::ce.•·<,::: .. :,: 
<. ' -., • 

. 
.. 

1 2 3 4 5 6 7 Policy Planning Programming Pre ! Post I \'TD Impact Pre Post \'TD Accountability 
2A 3d There is a lack of Case Management-Homeless persons Persons Housing-Homeless persons residing in Persons permanent supportive provided case management I Persons permanent supportive housing over six A. Tools for Measurement housing for homeless 

15 
m onths-AII I Persons 

individuals. with 12 
disabilities and their 

families. Case Management-chronic homeless Persons Housing-Homeless persons residing in Persons 
persons provided with case management permanent supportive housing over six 

Plans seNices !Persons 
3 

months-Chronic I Persons 
2 

Health-Mental health ser11ices-All I Persons Persons #VALUE! 

Database 
15 

Health-Mental health ser11ices-Chronic I Persons #VALUE! 
Persons 

B. Where Data Maintained 
3 

Life skills-Non Case-management-Homeless Persons #VALUE! 
persons receiving training-All I Persons 

Individual case records 
15 

Life skills-Non Case-management- Persons #VALUE! 
Chronically homeless persons receiving 

Agency database training I Persons 
3 

3c Homeless persons lack Policy Priority-Housing as a Platform-access Persons Policy Priority-Housing as a Platform- Persons 
the skills and income and to benefits-Chronically Homeless persons Homeless persons obtained public benefits C. Source of Data other resources needed provided access to public benefits (food as a result of HUD providing linkages to 

to obtain and maintain stamps, SSI, SS, WIC, CHIP, etc.) !Persons 15 appropriate agencies/programs !Persons 12 
self-sufficiency. 

Policy Priority-Housing as a Platform-access Persons Policy Priority-Housing as a Platform- Persons 
to benefits-Chronically Homeless persons Chronically homeless persons obtained Lease agreements provided access to public benefits (food public benefits as a result of HUD providing 

2 stamps, SSI, SS, WIC, CHIP, etc.) !Persons 3 linkages to appropriate agencies/programs 
!Persons 

#VALUE! #VALUE! 

Progress reports 

#VALUE! #VALUE! 

D. Frequency of Collection 

#VALUE! #VALUE! 
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OPID: LE 
ACORD" CERTIFh . .,ATE OF LIABILITY INSL.<ANCE I DA "ra IIIIIDD/YYYYJ 
~ 03/29/11 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFlRMATIVElY OR NEGATIVEl.Y AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BET\NEEN THE ISSUING tNSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holdar Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and condHlons of the policy, certain policies may require an endorsemenl A statsment on this certlficata doea not confer rights to the 
certificate holder In Jleu of such endorsement{s}. -

PRODUCER 386•252-9601 ~..!~'-'' Brown & Brown of Florida, Inc. 
386-239-5729 12Jcorw.. i:wtt, I IM:. Nol: ~na Beach Office 

P Box2412 l;i:_l!.~!. 
Da~na Beach, FL 32115-2412 ADORESS: 

Jule Young ~USTOMER ro ,,OAKW0•2 
INStlR"1ll51 AFFORCIING COVERAGE NAICI-

INSURED OAKWOOD CENTER OF THE PALM 1NSURERA:Mental Health Risk Retention 144237 
BEACHES, INC, INSURER a ,Philadelphia Indemnity Ins Co 18058 
104145TH ST 1NSURl!R c, Travelers Cas & Suretv Co of 19038 W PALM BEACH, FL 33407 

INSURER o ,Scottsdale Ins Co -41297 
INSURER E: FHM 10699 
INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FDR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING M'( REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDrnONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I~ TYPE OF INSURANCE , ...... , ....... POLICY NUMBER l~VT~';~l 
_I"!-!'""'-'_,. 111 LllllTS 

GENERAL LIABILITY 
EACH OCCURRENCE. s f,000,00(l -

A __!_ COMMERCIAL GENERAL LIABH..ITY CCL0001843 07/D1/10 07/01/11 ~lses'i'"~~\ I 300,000 
~ CLAIMS-MADE • OCCUR MED EXP (lvr( "'"" nen;on) $ 5,00 

,._ PER.SONAL & ArN INJURY s 1,000,00C 
X PROFESSIONAL LIAS $1 MIU$3MIL 07/D1/10 - 07/01/11 GENERAL AGGREGATE $ 3,000,DOC 
GEN'LAGGREGATE LIMIT APPLIES PfR: PRODUCTS· COMP/OP AGG $ 3,000,00C 
7 POLICY n ~~ n LDC EMPLBENE $ 3,000,00C 
AUTOMOBILE LIASIUTV COMBINED SING.\LE LMIT 

$ 1,000,000 - (Ea~ 8 X N>l'fAUTO PHPK591823 07/01/10 07/01/11 ,._ 
BOOIL Y INJURY (Per p«soo) $ 

- ALL O~ED AUTOS 
BOOIL Y INJURY If'..- accident) $ 

- SCHEDllLED AUTOS 
PROPERlYDAMAGE X HIRED AUTOS (Per IICCldenl) s -

X NON-OW'IED AIJTOS $ -X COIIP OED $1,000 $ 

UIIIIRELU. LIA8 
HOCCUR l=ACH OCCURRENCE $ --- l!XCEIIS LIA1! CLAIMS-MADE AGGREGATE s 

- DEDUCTIBLE s 
n,:: i 

' WORJ(ERa COIIPEN8A110N x 1 ... ~-9r~-W; 1 JOJ;tl· ANO EMPLOYERS' LIA81Ll1Y 
E ANY PROPRIETOR.f>ARTNERlcXECUTIVE y / N WC30600205852011A 04/01/11 0-4/01112 E.L EACH ACCIDENT $ 1,000,00Cl OFFICEM4EMBfR EXCLUDED? • N/A 

1,000,00C IIIMdatary IA NHI E.L. DISEASE • EA EMPLOYEE I II m del!Clt)e ll1der 
D BCRIPTION OF OPERATIONS b8w E.L. DISEASE • POLICY LIMIT ,1 1,000,00C 

C (:RIME INCL FIDUCIA 10495308& 07/01/10 07,01/11 L1M11 400,1X11i 
0 D & 0 LIABILITY OPSOON530 07/01/10 07/01/11 D&OUMIT 5,000,00~ 
DUCMIPTIOH OF Ol'OATIONSI l.OCATION8 /VliHICUiS ~ ACORD 101 AdoltlDMI flMmb Schadulll, ff OFTH'e" la r.quirad) PALM BEACH CNTY BO OF CNTY COMMIS fONERS A POLmCAL SUBDMSION E · 

STATE OF FL ITS OFFICERS, AGENTS 
[ANO EMPLO"EES C/O DEPT OF COMMUNITY SERVCIES ARE LISTED AS ADOL INSUREDS 
TO THE GENERAL LIABIBJL TY COVERAGE IN REGARD TO ACTS OF NEGLIGENCE CON'T 

CERTIFICATE HOLDER CANCELLATION 
PALMB19 

PALM BEACH CNTY BD OF CNTY 
COMMISSIONERS DEPT OF HUMAN 
SERVICE A TTEN: CAROL SHAFFER 
810 DATURA ST 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THe POUCY PROVISIONS. -

W PALM BEACH, FL 33401 
I 

ACORD 25 (2009/09) 
C 1988-2009 ACORD CORPORATION. All rights reservect. 

The ACORD name and logo are registered marks of ACORD 



!fOlDER CODE .MB19 OAKW NOTEPAD:· 1NSuRED"SNAMe ltAKWOOD CENTER OF THE PALM OP ID: Le: 

ARISING OUT OF THE NAMED INSRUED'S OPERATIONS. THE RETROACTIVE DATE FOR BOTH THE GENERAL AND PROFESSIONAL LIABILITY COVERAGE IS 4/4/1986. 
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