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Meeting Date: September 13, 2011 [X] Consent [ 1 Regular

[ 1 Ordinance [ ] Public Hearing
Department

Submitted By: Community Services

Submitted For: Human Services Division

. EXECUTIVE BRIEF

Motion: Staff-recommends motion to approve: Contract with Gulfstream Goodwill
Industries, Inc., for the period October 1, 2011, through September 30, 2012, in an amount
not to exceed $34,005, for Supportive Services to homeless persons.

Summary: Gulfstream Goodwill Industries Inc., will provide case management services to
30 homeless individuals through the Transitional Housing program, Project SUCCESS
(Start Ultimate Challenge, Choose Empowerment, Self Sufficiency). Case management
services are a vital link to meet the needs of the homeless individual to overcome the
numerous barriers that have led to their homelessness. A total of $34,005 in County funds
are included in the proposed FY 2012 budget. (Human Services) Countywide (TKF)

Background and Justification: Since 1996, Goodwill Industries, Inc. has partnered with
the County in the provision of services to the homeless through a variety of mechanisms.
The County has contributed to one full time equivalent position to meet the needs of the
homeless population served. This contract continues the funding from case management
services which has been renewed annually.

Attachment:
Contract for Provision of Financial Assistance with Gulfstream Goodwill Industries, Inc.
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Approved By:




Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2012 013 2014 2015 2016

Capital Expenditures

Operating Costs 34,005

External Revenue

Program Income (County)

In-Kind Match (County)

NET FISCAL IMPACT 34,005

# ADDITIONAL FTS

POSITIONS (Cumulative)

Is Item Included In Proposed Budget: Yes _ X No

Budget Account No.: Fund 0001 Dept. 148  Unit _1331  Obj. 3401
Program Code__ HS11 Program Code: _FY11

B. Recommended Sources of Funds/Summary of Fiscal Impact:

Departmental Fiscal Review: Taauna MQVO/*DGIQ

g2=|1

A. OFMB Fiscal and/or Contract Administration Comments:
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B. Legal Sufficiency:

/ﬁ/ s 8123/l

ASSIStant County Attorney

lll. REVIEW COMMENTS

This Contsact complies with our
contract review requirements.

C. Other Department Review:

Department Director

This summary is not to be used as a basis for payment.



CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE

This Contract is made as of the day of , 20, by and between
Palm Beach County, a Political Subdivision of the State of Florida, by and through its
Board of Commissioners, hereinafter referred to as the COUNTY, and __Gulfstream
Goodwill Industries, Inc.  hereinafter referred to as the AGENCY, a not-for-profit
corporation authorized to do business in the State of Florida, whose Federal Tax 1.D. is
59-1197040.

Whereas the AGENCY has proposed providing certain services; and

Whereas the AGENCY has agreed to assure access to funded services for COUNTY
departments, divisions and/or programs; and to assure that individuals referred from
COUNTY departments, divisions and/or programs will receive services on a timely
basis;

In consideration of the mutual promises contained herein, the COUNTY and the
AGENCY agree as follows:

ARTICLE 1 - SERVICES

The AGENCY agrees to provide services to residents of Palm Beach County as set
forth in the Scope of Work and Services in Exhibit A. The AGENCY also agrees to
provide deliverables, including reports, as specified in Article Il. No changes in the
scope of work or services are to be conducted without the written approval of the Palm
Beach County Community Services Department (the DEPARTMENT).

ARTICLE 2 - SCHEDULE

The AGENCY shall commence services on October 1, 2011 and complete services on
September 30, 2012.

Reports and other items shall be delivered or completed in accordance with the detailed
schedule set forth in Exhibit "A".

ARTICLE 3 - PAYMENTS

The COUNTY shall pay to the AGENCY for services rendered under this contract, shall
not exceed a total amount of $_Thirty-Four Thousand Five Dollars ($34,005). The
AGENCY will bill the COUNTY on a monthly basis, or as otherwise provided, at the
amounts set forth in Exhibit "C" for services rendered toward the completion of the
Scope of Work. Where incremental billings for partially completed items is permitted, the
total billings shall not exceed the estimated percentage of completion as of the billing
date.




The program and unit cost definitions for this contract year are set forth in Exhibit C.
All requests for payments of this Contract shall include the following:

1. An original cover memo (Exhibit E) on AGENCY letterhead signed by the
Chief Executive Officer.

2. Properly completed and signed Monthly Allocation Worksheet (Exhibit D).

The AGENCY is obligated to provide the COUNTY with the properly completed
requests for all funds paid relative to this Contract no later than September 30 of each
fiscal year. Any amounts not submitted by September 30, shall remain the COUNTY'S
and the COUNTY shall have no further obligation with respect to such amounts.

Payment of invoices shall be contingent on timely receipt of all required reports.
Invoices received from the AGENCY pursuant to this Contract will be reviewed and
approved by the COUNTY's representative, to verify that services have been rendered
in conformity with the Contract. Approved invoices will then be sent to the Finance
Department for payment. Invoices will normally be paid within thirty (30) days following
the COUNTY representative's approval. Any payment due by COUNTY under the
terms of this contract shall be withheld until all reports due from the AGENCY and
necessary adjustments have been approved by the COUNTY. In the event that the
AGENCY has drawn down all possible funds prior to the end of the fiscal year and does
not comply with all reporting requirements, the COUNTY will take this into consideration
during the next funding year.

COUNTY funding can be used to match grants from non-County sources; however, the
grantee cannot submit reimbursement requests for the same expenses to more than
one funding source or under more than one COUNTY funded program.

In order for both parties herein to close their books and records, the AGENCY will
clearly state "final invoice" on the AGENCY'S final/last billing to the COUNTY. This
shall constitute AGENCY'S certification that all services have been properly performed
and all charges and costs have been invoiced to Palm Beach County. Any other
charges not properly included on this final invoice are waived by the AGENCY.

ARTICLE 4 - AVAILABILITY OF FUNDS

The obligations of the COUNTY under this Contract for the current or any subsequent
fiscal year are subject to the availability of funds lawfully appropriated for its purpose by
the Board of County Commissioners of Palm Beach County.

ARTICLE 5 - TRUTH-IN-NEGOTIATION CERTIFICATE

Signature of this Contract by the AGENCY shall also act as the execution of a truth-in-
negotiation certificate certifying that the wage rates, over-head charges, and other costs
used to determine the compensation provided for in this Contract are accurate,



complete and current as of the date of the Contract and no higher than those charged
the AGENCY'S most favored customer for the same or substantially similar service.

The said rates and costs shall be adjusted to exclude any significant sums should the
COUNTY determine that the rates and costs were increased due to inaccurate,
incomplete or noncurrent wage rates or due to inaccurate representations of fees paid
to outside consultants. The COUNTY shall exercise its rights under this Article 4 within
three (3) years following final payment.

ARTICLE 6 — AMENDMENTS TO FUNDING LEVELS

This agreement may be amended to decrease and/or increase funds for the delivery of
services depending upon the utilization and rate of expenditure of funds.

AGENCY shall be subject to decrease of funds if funds are not utilized at the anticipated
rate of expenditures. The anticipated rate of expenditures is determined by dividing the
contract service amount by the months in the contract unless otherwise provided for in
this contract. A 10% increase over the monthly expenditure rate must be pre-approved
by the COUNTY. The anticipated rate of expenditure will be figured on a per service
basis. The formula for reduction of funds shall be as follows:

At one quarter of the service period the AGENCY shall have provided at a minimum
twenty percent (20%) of their anticipated services. If the minimum has not been reached
ten percent (10%) of the unspent funds allocated for that service period may be
reduced.

At one half of the service period the AGENCY shall have provided at a minimum forty
percent (40%) of their anticipated services. If the minimum has not been reached fifty
percent (50%) of the unspent funds allocated for that service period may be reduced.

At three quarters of the service period the AGENCY shall have provided at a minimum
seventy five percent (75%) of their anticipated services. If the minimum has not been
reached one hundred percent (100%) of the unspent funds allocated for that service
period may be reduced.

Any increase or decrease of funding for any of the AGENCY's contracted programs of
up to 50% may be approved by the Director of Community Services. Any increase or
decrease of funding over 50% must be approved by the Board of County
Commissioners.

ARTICLE 7 - INSURANCE

The AGENCY shall, at its sole expense, maintain in full force and effect at all times
during the life of this contract, insurance coverages and limits (including endorsements),
as described herein. AGENCY shall agree to provide the COUNTY with at least ten (10)
day prior notice of any cancellation, non-renewal or material change to the insurance



coverages. The requirements contained herein, as well as COUNTY'S review or
acceptance of insurance maintained by AGENCY, are not intended to and shall not in
any manner limit or qualify the liabilities and obligations assumed by AGENCY under
the Contract. ‘

A.

Commercial General Liability The AGENCY shall maintain a Commercial

General Liability policy at a limit of liability not less than $500,000 Each
Occurrence.

Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide
coverage on a primary basis.

Business Automobile Liability The AGENCY shall maintain a Business
Automobile liability policy at a limit of liability not less than $500,000 Each
Occurrence for all owned, non-owned and hired automobiles. If the AGENCY
does not own any automobiles, the requirement shall be amended to allow the
AGENCY to maintain Hired & Non-Owned Auto Liability only. This amended
requirement may be satisfied by way of endorsement to the Commercial General
Liability, or separate Business Auto Coverage form. AGENCY shall provide
coverage on a primary basis.

Worker's Compensation Insurance & Employers Liability The AGENCY
shall maintain Worker's Compensation Insurance & Employers Liability in

accordance with Florida Statute 440. AGENCY shall provide coverage on a
primary basis. '

Professional Liability AGENCY shall maintain Professional Liability, or
equivalent Errors & Omissions Liability at a limit of liability not less than $500,000
Each Claim. When a self-insured retention (SIR) or deductible exceeds $10,000,
COUNTY reserves the right, but not the obligation, to review and request a copy
of AGENCY’S most recent annual report or audited financial statement. For
policies written on a “Claims-Made” basis, AGENCY shall maintain a Retroactive
Date prior to or equal to the effective date of this Contract. The Certificate of
Insurance providing evidence of the purchase of this coverage shall clearly
indicate whether coverage is provided on an “occurrence” or “claims - made’
form. If coverage is provided on a “claims - made” form the Certificate of
Insurance must also clearly indicate the “retroactive date” of coverage. In the
event the policy is canceled, non-renewed, switched to an Occurrence Form,
retroactive date advanced, or any other event triggering the right to purchase a
Supplement Extended Reporting Period (SERP) during the life of this Contract,
AGENCY shall purchase a SERP with a minimum reporting period not less than
3 years. AGENCY shall provide this coverage on a primary basis.

Additional Insured The AGENCY shall endorse the COUNTY as an Additional
Insured with a CG 2026 Additional Insured-Designated Person or Organization
endorsement, or its equivalent, to the Commercial General Liability. The
Additional Insured endorsement shall read “Palm Beach County Board of County




Commissioners, a Political Subdivision of the State of Florida, its Officers,
Employees and Agents, c/o Department of Community Services”. The AGENCY
shall provide the Additional Insured endorsements coverage on a primary basis.

Waiver of Subrogation AGENCY hereby waives any and all rights of
Subrogation against the County, its officers, employees and agents for each
required policy. When required by the insurer, or should a policy condition not
permit an insured to enter into a pre-loss agreement to waive subrogation without
an endorsement to the policy, then AGENCY shall agree to notify the insurer and
request the policy be endorsed with a Waiver of Transfer of rights of Recovery
Against Others, or its equivalent. This Waiver of Subrogation requirement shall
not apply to any policy, which specifically prohibits such an endorsement, or
which voids coverage should AGENCY enter into such an agreement on a pre-
loss basis.

Right to Review COUNTY, by and through its Risk Management Department, in
cooperation with the contracting/monitoring department, reserves the right to
review, modify, reject or accept any required policies of insurance, including
limits, coverages, or endorsements, herein from time to time throughout the term
of this Contract. COUNTY reserves the right, but not the obligation, to review
and reject any insurer providing coverage because of its poor financial condition
or failure to operate legally.

Umbrella or Excess Liability If necessary, AGENCY may satisfy the minimum
limits required above for either Commercial General Liability, Business Auto
Liability, and Employer's Liability coverage under Umbrella or Excess Liability.
The Umbrella or Excess Liability shall have an Aggregate limit not less than the
highest “Each Occurrence” limit for either Commercial General Liability, Business
Auto Liability, or Employer's Liability. The COUNTY shall be specifically
endorsed as an “Additional Insured” on the Umbrella or Excess Liability, unless
the Certificate of Insurance notes the Umbrella or Excess Liability provides
coverage on a “Follow-Form” basis.

Certificate of Insurance Prior to execution of this Contract, AGENCY shall
deliver to the COUNTY’S representative as identified in Article 29, a Certificate(s)
of Insurance evidencing that all types and amounts of insurance coverages
required by this Contract have been obtained and are in full force and effect.
Such Certificate(s) of Insurance shall include a minimum ten (10) day endeavor
to notify due to cancellation or non-renewal of coverage. The certificate of
insurance shall be issued to

Palm Beach County

c/o Community Services Department
810 Datura Street

West Palm Beach, FL 33401



ARTICLE 8 - INDEMNIFICATION

The AGENCY shall protect, defend, reimburse, indemnify and hold harmiess the
COUNTY, its agents, employees and elected officers from and against all claims,
liability, expense, loss, cost, damages and/or causes of action, including attorneys fees
and costs, arising during and as a result of performance of the terms of this contract or
due to the acts or omissions of the AGENCY. The AGENCY also shall not use funds
made available pursuant to this contract for the purpose of initiating or pursuing litigation
against the COUNTY.

ARTICLE 9 - SUCCESSORS AND ASSIGNS

The COUNTY and the AGENCY each binds itself and its partners, successors,
executors, administrators and assigns to the other party and to the partners,
successors, executors, administrators and assigns of such other party, in respect to all
covenants of this Contract. Except as above, neither the COUNTY nor the AGENCY
shall assign, sublet, convey or transfer its interest in this Contract without the prior
written consent of the other. Nothing herein shall be construed as creating any personal
liability on the part of any officer or agent of the COUNTY, nor shall it be construed as
giving any rights or benefits hereunder to anyone other than the COUNTY and the
AGENCY.

ARTICLE 10 - WARRANTIES AND LICENSING REQUIREMENTS:

The AGENCY represents and warrants that it has and will continue to maintain all
licenses and approvals required to conduct its business, and that it will at all times
conduct its business activities in a reputable manner. Proof of such licenses and
approvals shall be submitted to the COUNTY's representative upon request.

The AGENCY shall comply with all laws, ordinances and regulations applicable to the
services contemplated herein, to include those applicable to conflict of interest and
collusion. The AGENCY is presumed to be familiar with all federal, state, and local
laws, ordinances, codes and regulations that may in any way affect the services offered.

The AGENCY further represents that it has, or will secure at its own expenses, all
necessary personnel required to perform the services under this Contract, and that they
shall be fully qualified and, if required, authorized, permitted and/or licensed under State
and local law to perform such services. Such personnel shall not be employees of or
have any contractual relationship with the COUNTY.

The AGENCY represents and warrants that it is governed by a Board, or other
appropriate body, whose members have no monetary conflict of interest. Further, the
members must also serve the AGENCY without compensation, and the composition of
the governing body must reasonably reflect Palm Beach County and/or client
demographics.



The AGENCY shall comply with all iegal criminal history record check regulations
required for the population they serve. AGENCY will have and comply with policy that
requires them to conduct a Level 1 or Level 2 Criminal Background Check as
appropriate on applicants and volunteers being considered for positions that will provide
services or will be around children, the elderly and other vuinerable adult populations,
prior to start date. Level 2 Criminal Background Checks will be done within 30 days
after start date for employees and volunteers as required. Live Scan Screening proof
must be provided that shows the scan was completed prior to an employee’s start date.
All criminal background checks shall be done at the expense of the agency.

ARTICLE 11 - NONDISCRIMINATION

The AGENCY warrants and represents that all of its employees and participants in the
programs it serves are treated equally during employment and/or services without
regard to race, color, religion, disability, sex, age, national origin, ancestry, marital
status, familial status, sexual orientation, gender identity and expression.

ARTICLE 12 - REMEDIES

This Contract shall be governed by the laws of the State of Florida. Any legal action
necessary to enforce the Contract will be held in Palm Beach County. No remedy
herein conferred upon any party is intended to be exclusive of any other remedy, and
each and every such remedy shall be cumulative and shall be in addition to every other
remedy given hereunder or now or hereafter existing at law or in equity, by statute or
otherwise. No single or partial exercise by any party of any right, power, or remedy
hereunder shall preclude any other or further exercise thereof.

ARTICLE 13 - AGENCY'S PROGRAMMATIC REQUIREMENTS

The AGENCY agrees to specific programmatic requirements, including but not limited
to, the following:

A. Maintain books, records, documents, and other evidence which sufficiently
and properly reflects all costs of any nature expended in the performance
of this Contract, in accordance with generally accepted accounting
principles.

B. Maintain records in accordance with the Public Records Law, Chapter
119, Florida Statutes.

C. No private or confidential data collected, maintained or used during the course of
the contract period shall be disseminated except as authorized by statute during
the contract period or thereafter.



D. To allow COUNTY through the DEPARTMENT to both fiscally and
programmatically monitor AGENCY to assure that its fiscal and programmatic
goals and conduct as outlined in the Work Plan, Exhibit A and unit cost delivery
of services, Exhibit C are adhered to. All contracted programs/services will be
reviewed at least yearly and possibly twice-yearly. Outcomes will be reviewed on
a quarterly basis. The DEPARTMENT staff will utilize and review other funder’s
licensing or accreditation monitoring results. Services will be monitored against
administrative and programmatic standards designed to measure program
efficiency and effectiveness. The AGENCY shall maintain business and
accounting records detailing the performance of the contract. Authorized
representatives or agents of the COUNTY and/or the DEPARTMENT shall have
access to records upon reasonable notice for purposes of review, analysis,
inspection and audit.

E. The AGENCY must maintain separate financial records for Contract funds and
account for all receipts and expenditures including direct and indirect cost
allocations in accordance with Generally Accepted Accounting Principles
(GAAP), by individual Programs. Financially Assisted Agencies’ cost allocations
are to be completed and posted to the general ledger on a monthly basis. These
costs must support the unit rate and number of units billed.

F. Reimburse funds to COUNTY that are deemed misused or misspent.

G. For all Agencies receiving County funds to provide homeless and shelter related
services: AGENCY agrees to be a partner agency in the community's Client
Management Information System. AGENCY agrees to execute the necessary
Partner and User Agreements and shall fully comply with the terms and
conditions as set forth in these documents.

Copies of the required COUNTY forms have been supplied to the AGENCY as
attachments to this contract.

ARTICLE 14 - ACCESS AND AUDIT REQUIREMENTS

The AGENCY shali maintain adequate records to justify all charges, expenses, and
costs incurred in estimating and performing the work for at least three (3) years after
completion or termination of this Contract. The COUNTY shall have access to such
books, records, and documents as required in this section for the purpose of inspection
or audit during normal business hours, at the AGENCY 'S place of business.

Palm Beach County has established the Office of the Inspector General in Ordinance
2009-049, as may be amended, which is authorized and empowered to review past,
present and proposed County contracts, transactions, accounts and records. The
Inspector General has the power to subpoena witnesses, administer oaths and require
the production of records, and audit, investigate, monitor, and inspect the activities of



the AGENCY, its officers, agents, employees, and lobbyists in order to ensure
compliance with contract requirements and detect corruption and fraud.

Failure to cooperate with the Inspector General or interference or impeding any
investigation shall be in violation of Ordinance 2009-049, and punished pursuant to
Section 125.69, Florida Statutes, in the same manner as a second degree
misdemeanor.

The AGENCY shall have all audits completed by an.Independent Certified Public
Accountant (IPA) who shall either be a Certified Public Accountant or a Public
Accountant licensed under Chapter 473, Fla. Stat. The IPA shall state that the audit
complied with the applicable accounting principles.

A. The annual financial audit report shall include all management letters and the
AGENCY'’s response to all findings, including corrective actions to be taken.

B. The annual financial audit report shall include a schedule of financial assistance
specifically identifying all contracts, agreements and grant revenue by sponsoring
agency and contract/agreement/grant number.

C. Two bound originals of the audit is due within 30 days after receipt of the
financial audit report by the Independent Certified Public Accountant or a Public
Accountant licensed under Chapter 473, Fla. Stat. or nine (9) months after the
close of the fiscal year. The complete financial audit report, including all items
specified herein, shall be sent directly to:

Community Services Department

Attn: Division of Human Services Grant Coordinator
Palm Beach County ‘

810 Datura Street

West Palm Beach, Florida 33401

ARTICLE 15 - CONFLICT OF INTEREST

The AGENCY represents that it presently has no interest and shall acquire no interest,
either direct or indirect, which would conflict in any manner with the performance of
services required hereunder, as provided for in Chapter 112, Part lll, Florida Statutes.
The AGENCY further represents that no person having any such conflict of interest shall
be employed for said performance of services.

The AGENCY shall promptly notify the COUNTY's representative, in writing, by certified
mail, of all potential conflicts of interest of any prospective business association, interest
or other circumstance which may influence or appear to influence the AGENCY'S
judgment or quality of services being provided hereunder. Such written notification shall



identify the prospective business association, interest or circumstance, the nature of
work that the AGENCY may undertake and request an opinion of the COUNTY as to
whether the association, interest or circumstance would, in the opinion of the COUNTY,
constitute a conflict of interest if entered into by the AGENCY. The COUNTY agrees to
notify the AGENCY of its opinion by certified mail within thirty (30) days of receipt of
notification by the AGENCY. If, in the opinion of the COUNTY, the prospective business
association, interest or circumstance would not constitute a conflict of interest by the
AGENCY, the COUNTY shall so state in the notification and the AGENCY shall, at its
option, enter into said association, interest or circumstance and it shall be deemed not
in conflict of interest with respect to services provided to the COUNTY by the AGENCY
under the terms of this Contract.

ARTICLE 16 - DRUG-FREE WORKPLACE

The AGENCY shall implement and maintain a drug-free workplace program of at least
the following items:

A. Publish a statement notifying employees that the unlawful manufacture,
distribution, dispensing, possession, or use of a controlled substance is
prohibited in the workplace and specifying the actions that will be taken against
employees for violations of such prohibition.

B. Inform employees about the dangers of drug abuse in the workplace, the
AGENCY'S policy of maintaining a drug-free workplace, any available drug
counseling, rehabilitation, and employee assistance programs, and the penalties
that may be imposed upon employees for drug abuse violations.

C. Give each employee engaged in providing the services that are under contract a
copy of the statement specified in Article 17, Paragraph A.

D. In the statement specified in Article 17, Paragraph A, notify the employees that,
as a condition of working on the contract services, the employee will abide by the
terms of the statement and will notify the AGENCY of any conviction of, or plea of
guilty nolo contendere to, any violation of Chapter 893, Florida Statutes, or of any
controlled substance law of the United States or any state, for a violation
occurring in the workplace no later than five (5) days after such conviction or
plea.

E. Impose a sanction on, or require the satisfactory participation in a drug abuse
assistance or rehabilitation program if such is available in the employee's
community, by any employee who is so convicted or so pleads.

F. Make a good faith effort to continue to maintain a drug-free workplace through
implementation Section 287.087, Florida Statutes.
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ARTICLE 17 - AMERICANS WITH DISABILITIES (ADA)

The AGENCY shall meet all the requirements of the Americans With Disabilities Act
(ADA), which shall include, but not be limited to, posting a notice informing service
recipients and employees that they can file any complaints of ADA violations directly
with the Equal Employment Opportunity Commission (EEOC), One Northeast First
Street, Sixth Floor, Miami, Florida 33132.

ARTICLE 18 - INDEPENDENT CONTRACTOR RELATIONSHIP

The AGENCY is, and shall be, in the performance of all work services and activities
under this contract, an Independent Contractor, and not an employee, agent or servant
of the COUNTY. All persons engaged in any of the work or services performed
pursuant to this contract shall at all times, and in all places, be subject to the AGENCY's
sole direction, supervision and control. The AGENCY shall exercise control over the
means and manner in which it and its employees perform the work, and in all respects
the AGENCY's relationship and the relationship of its employees to the COUNTY shall
be that of an Independent Contractor and not as employees or agents of the COUNTY.

The AGENCY does not have the power or authority to bind the COUNTY in any promise,
agreement or representation. Further, the AGENCY shall not pledge the COUNTY's
credit or make it a guarantor of payment or surety for any contract, debt, obligation,
judgment, lien, or any form of indebtedness.

ARTICLE 19 - CONTINGENT FEES

The AGENCY warrants that it has not employed or retained any company or person,
other than a bona fide employee working solely for the AGENCY to solicit or secure this
Contract and that it has not paid or agreed to pay any person, company, corporation,
individual, or firm, other than a bona fide employee working solely for the AGENCY, any
fee, commission, percentage, gift, or any other consideration contingent upon or
resulting from the award or making of this Contract.

ARTICLE 20 - SUBCONTRACTING

The COUNTY does not allow subcontracting by the AGENCY for services under this
contract.

ARTICLE 21 - PUBLIC ENTITY CRIMES

As provided in F.S. 287.132-133, by entering into this contract or performing any work in
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors
and consultants who will perform hereunder, have not been placed on the convicted
vendor list maintained by the State of Florida Department of Management Services
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within the 36 months immediately preceding the date hereof. This notice is required by
F.S. 287.133(3)(a).

ARTICLE 22 - EXCUSABLE DELAYS

The AGENCY shall not be considered in default by reason of failure in performance if
such failure arises out of causes reasonably beyond the control of the AGENCY or its
subcontractors and without their fault or negligence. Such causes include, but are not
limited to, acts of God, force majeure, natural or public health emergencies, labor
disputes, freight embargoes and abnormally severe and unusual weather conditions.

Upon the AGENCY'’s request, the COUNTY shall consider the facts and extent of any
failures to perform the work and, if the AGENCY's failure to perform was without it or its
subcontractors fault or negligence, the contract schedule and/or any other affected
provisions of this contract shall be revised accordingly, subject to the COUNTY’s rights
to change, terminate or stop any or all of the work at any time.

ARTICLE 23 - ARREARS

The AGENCY shall not pledge the COUNTY'S credit or make it a guarantor of payment
or surety for any contract, debt, obligation, judgment, lien, or any form of indebtedness.
The AGENCY further warrants and represents that it has no obligation or indebtedness
that would impair its ability to fulfill the terms of this Contract.

ARTICLE 24 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS

The AGENCY shall deliver to the COUNTY's representative for approval and
acceptance, and before being eligible for final payment of any amounts due, all
documents and materials prepared by and for the COUNTY under this Contract.

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information
not in the public domain or not previously known, and all information and data obtained,
developed, or supplied by the COUNTY or at its expense will be kept confidential by the
AGENCY and will not be disclosed to any other party, directly or indirectly, without the
COUNTY'S prior written consent unless required by a lawful court order. All drawings,
maps, sketches, programs, data base, reports and other data developed, or purchased,
under this Contract for or at the COUNTY'S expense shall be and remain the
COUNTY'S property and may be reproduced and reused at the discretion of the
COUNTY.

All covenants, agreements, representations and warranties made herein, or otherwise
made in writing by any party pursuant hereto, including but not limited to any
representations made herein relating to disclosure or ownership of documents, shall
survive the execution and delivery of this Contract and the consummation of the
transactions contemplated hereby.
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Notwithstanding any other provision in this Contract, all documents, records, reports
and any other materials produced hereunder shall be subject to disclosure, inspection
and audit, pursuant to the Palm Beach County Office of the Inspector General
Ordinance 2009-049, as may be amended.

ARTICLE 25 - TERMINATION

This contract may be canceled by the AGENCY upon sixty (60) days prior written notice
to the COUNTY's representative in the event of substantial failure by the COUNTY to
perform in accordance with the terms of this contract through no fauit of the AGENCY. It
may also be terminated, in whole or part, by the COUNTY, with or without cause,
immediate upon written notice to the AGENCY. Unless the AGENCY is in breach of this
contract, the AGENCY shall be paid for services rendered to the COUNTY's satisfaction
through the date of termination. After receipt of a Termination Notice and except as
otherwise directed by the COUNTY, the AGENCY shall:

Stop work on the date and to the extent specified.

Terminate and settle all orders and subcontracts relating to the performance of
terminated work.

Transfer all work in process, completed work, and other materials related to the
terminated work to the COUNTY. Transfer pertinent client records and refer clients
receiving services to another AGENCY funded by COUNTY, as approved by the
COUNTY, in order to ensure continuity of care.

Continue and complete all parts of the work that have not been terminated.

Submit an invoice for final payment on the terminated portion of the contract within thirty
(30) days of the termination date.

ARTICLE 26 - SEVERABILITY

If any term or provision of this Contract, or the application thereof to any person or
circumstances shall, to any extent, be held invalid or unenforceable, the remainder of
this Contract, or the application of such terms or provision, to persons or circumstances
other than those as to which it is held invalid or unenforceable, shall not be affected,
and every other term and provision of this Contract shall be deemed valid and
enforceable to the extent permitted by law.

ARTICLE 27 - MODIFICATIONS OF WORK

The COUNTY reserves the right to make changes in Scope of Work, including
alterations, reductions therein or additions thereto. Upon receipt by the AGENCY of the
COUNTY'S notification of a contemplated change, the AGENCY shall, in writing: (1)
provide a detailed estimate for the increase or decrease in cost due to the contemplated
change, (2) notify the COUNTY of any estimated change in the completion date, and (3)
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advise the COUNTY if the contemplated change shall affect the AGENCY'S ability to
meet the completion dates or schedules of this Contract.

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion
of the Scope of Work affected by a contemplated change, pending the COUNTY'S
decision to proceed with the change.

If the COUNTY elects to make the change, the COUNTY shall initiate a Contract
Amendment and the AGENCY shall not commence work on any such change until such
written amendment is signed by the AGENCY and approved and executed on behalf of
Palm Beach County.

ARTICLE 28 - NOTICES

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be
mailed to:

Claudia H. Tuck, Director

Division of Human Services

810 Datura Street, Suite 350

West Palm Beach, Florida 33401

and if sent to the AGENCY shall be mailed to:
Marvin Tanck, Director and CEO
Gulfstream Goodwill Industries, Inc.
1715 East Tiffany Drive
West Palm Beach, Florida 33407

ARTICLE 29 - STANDARDS OF CONDUCT FOR EMPLOYEES

The AGENCY must establish safeguards to prevent employees, consultants, or
members of governing bodies from using their positions for purposes that are, or give
the appearance of being, motivated by a desire for private financial gain for themselves
or others such as those with whom they have family, business, or other ties. Therefore,
each institution receiving financial support must have written policy guidelines on
conflict of interest and the avoidance thereof. These guidelines should reflect State and
local laws and must cover financial interests, gifts, gratuities and favors, nepotism, and
other areas such as political participation and bribery. These rules must also indicate
the conditions under which outside activities, relationships, or financial interest are
proper or improper, and provide for notification of these kinds of activities, relationships,
or financial interests to a responsible and objective institution official. For the
requirements of code of conduct applicable to procurement under grants, see the
procurement standards prescribed by 45 CFR Part 74, Subpart P and 45 CFR Part
92.36.

The rules of conduct must contain a provision for prompt notification of violations to a
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responsible and objective grantee official and must specify the type of administrative
~action that may be taken against an individual for violations. Administrative actions,
which would be in addition to any legal penalty(ies), may include oral admonishment,
written reprimand, reassignment, demotion, suspension, or separation. Suspension or
separation of a key official must be reported promptly to the County.

A copy of the rules of conduct must be given to each officer, employee, board member,
and consultant of the recipient organization who is working on the grant supported
project or activity and the rules must be enforced to the extent permissible under State
and local law or to the extent to which the grantee determines it has legal and practical
enforcement capacity.

The rules need not be formally submitted to and approved by the County; however, they
must be made available for a review upon request, for example, during a site visit.

ARTICLE 30 - ENTIRETY OF CONTRACTUAL AGREEMENT

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S
service proposal and that the COUNTY expects performance by the AGENCY in
accordance with such application. In the event of a conflict between the proposal and
this Contract (including Exhibits A and C), this Contract shall control.

The COUNTY and the AGENCY both further agree that this Contract sets forth the
entire agreement between the parties, and that there are no promises or
understandings other than those stated herein. None of the provisions, terms and
conditions contained in this Contract may be added to, modified, superseded or
otherwise altered, except by written instrument executed by the parties hereto.
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County,
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY
has hereunto set his/her hand the day and year above written.

ATTEST:

Sharon R. Bock, Clerk & Comptroller

BY:

Clerk & Comptroller

PALM BEACH COUNTY, FLORIDA, a
Political Subdivision of the State of
Florida

BOARD OF COUNTY COMMISSIONERS

BY:

Karen T. Marcus, Chair

WITNESS N AGENCY:
( \ |9 \\\ ‘\\L Gulfstream Goodwill Industries, Inc.
Slgnature AGENCY’s Name Typed

\( NG \(\«\ ;;:;\,\(\ N \\(

Name Typed

59-1197040

BY: //% o O et

Slgnature

Marvin A. Tanck

AGENCY's Federal ID Number

APPROVED AS TO FORM AND
CONDITIONS
LEGAL SUFFICIENCY

Assistant County Attorney
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AGENCY's Signatory Name Typed

Executive Director and CEO

AGENCY'’s Signatory Title Typed

APPROVED AS TO TERMS AND

Department of Community Services

By: &_/\/‘% é\/_A_,{/AL___

Channell Wilkins, Director




Exhibit A
SCOPE OF WORK

BACKGROUND INFORMATION:

This contract complies with the HUD Supportive Housing Program Regulation 24 CFR Part 583.
(Exhibit B) This Scope of Work defines the working relationship and partnership of each respective
party in addressing and responding to the delivery of Homeless Services as set forth in the HUD
transitional housing program Project SUCCESS.

DESCRIPTION OF SUPPORTIVE SERVICES FOR GULFSTREAM GOODWILL
INDUSTRIES INC. AS OUTLINED IN EXHIBIT C:
Project SUCCESS (Start Ultimate Challenge; Choose Empowerment, Self Sufficiency) purpose isto
provide transitional housing and support services to individuals whose goal is to gain or regain
economic independence. Priority is given to homeless individuals who are chronic substance abusers,
dually diagnosed, persons with HIV/AIDS, and Veterans. The staff positions, whose salary and
fringe benefits are identified in this contract, are as follows:

Case Manager Trainee IFTE

Program Director 2FTE

Supportive Service as defined below:
Case Management: provide one on one case management to residents of Project SUCCESS
through a Case Manager Trainee as outlined in (Exhibit C).

STANDARDS OF CARE
Case Manager must comply with the Case Management Standards of Care for Homeless Services
(Exhibit F) and Standards of Care related to transitional housing (Exhibit G).

MONITORING / REPORTING:

Desk audits will be completed by the County to determine programmatic and fiscal compliance as
needed. On-site monitoring of Supportive Services activities and fiscal compliance will be completed
by the County annually.

BILLING / PAYMENTS:
Case Management shall be on a unit cost basis. The total dollar amount for the Case Manager
Trainee contract is not to exceed $ 34,005.

By the 10" of each month, the Provider must submit Exhibit D as a request for payment along with
Exhibit E certifying these expenses.

All invoice billings for services relative to this agreement must be submitted to Human Services by
September 30, 2012.



§582.410

(b)  Approval. Approval for such
changes is contingent upon the applica-
tion ranking remaining high enough to
have been competitively selected for
funding in the year the application was
selected.

§582.§10 Obligation and deobligation
o

ds.

(a) Obligation of funds, When HUD and
the applicant execute a grant agree-
ment, HUD will obligate funds to cover
the amount of the approved grant. The
recipient will be expected to carry out
the activities as proposed in the appli-
cation. After the Initial obligation of
funds, HUD is under no obligation to
make any upward revisions to the
grant amount for any approved assist-
ance.

(b) Deobligation. (1) HUD may
deobligate all or a portion of the ap-
proved grant amount if such amount is
not expended in a timely manner, or
the proposed housing for which funding
was approved or the supportive services
proposed in the application are not pro-
vided in accordance with the approved
application, the requirements of this
part, and other applicable HUD regula-
tions. The grant agreement may set
forth other circumstances under which
funds may be deobligated, and other
sanctions may be imposed,

(2) HUD may readvertise, in a notice
of fund availability, the avallability of
funds that have been deobligated, or
may reconsider applications that were
submitted in response to the most re-
cently published notice of fund avail-
ability and select applications for fund-
ing with the deobligated funds. Such
selections would be made in accordance
with the selection process described in
§682.220 of this part. Any selections
made using deobligated funds will be
subject to applicable appropriation act
requirements governing the use of
deobligated funding authority,

(Approved by the Offioe of Management and
Budgst under control number 2606-0118)

PART 583—SUPPORTIVE HOUSING
PROGRAM

Subport A—Genercal

Sec.
583,1 Purpose and gcope,

Exhibit B

24 CFR Ch. V (4-1-10 Edition)
583.5 Definitions.

Subpart B—Assistance Provided

683.100 Types and uses of assistance,

683.106 Grants for acquisition and rehabili-
tation,

683.110 Grants for new construction.

§83.116 Grants for leasing.

683.120 Grants for supportive service oosts.

583.125 Grants for operating costs.

533.130 Commitment of grant amounts for
leasing, supportive services, and oper-
ating costs.

588.136 Adminigtrative costs.

5383.140 Technical assistance.

583.145 Matching requirements.

583,150 Limitations on use of asalatance.

583.185 Consolidated pian.

Subpart C—Application and Grant Award
Process

583.200 Application and grant award.
583.230 Environmental review.
583.235 Renewal grants.

Subpart D—Program Requirements

583.300 Ctenoral operation.
§83.306 Term of commitment; repayrnent of
grants; proevention of undue benefits.
583.310 Displacement, relocation, and acqui-
sition.

593.316 Resident rent.

583,320 BSite oontrol.

583,326 Nondisorlinination and equal oppor-
tunity requirements.

583.330 Applicability of other Fedsral re-
guirements,

Subpart E—~Administration

683.400 Grant agreement.
583,406 Program changes.
583.410 Obligation and deobligation of funds.

AUTHORITY: 42 U.8.C. 11388 and 3535(d),

SOUROE: 658 FR 13871, Mar. 15, 1993, unless
otherwige noted.

Subpart A—General

. §583.1 Purpose and scope.

(a) General. The Supportive Housing
Program is authorized by title IV of
the Stewart B. McKinney Homeless As-
sistance Act (the McKinney Aot) (42
U.8.C. 11381-11389). The Supportive
Housing program is designed to pro-
mote the development of supportive
housing and supportive services, in-
cluding innovative approaches to assist
homeless persons in the transition
from homelessness, and to promote the
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provision of supportive housing to
homeless persons to enable them to
live as independently as possible,

(b) Components. Funds under this part
may be used for:

(1) Transitional housing to facilitate
the movement of homeless individuals
and families to permanent housing;

(2) Permanent housing that provides
long-term housing for homeless persons
with disabilities;

(3) Housing that is, or is part of, a
particularly innovative project for, or
alternative methods of, meeting the
immediate and long-term needs of
homeless pergons; or

(4) Supportive services for homeless
persons not provided in conjunction
with gupportive housing.

(68 FR 13871, Mar. 16, 1993, as amended at 81
FR 51175, Sept. 30, 1996)

§583.5 Definitions,

As used in this part:

Applicant is defined in section 422(1)
of the McKinney Act (42 U.8.C.
11382(1)). For purposes of this defini-
tion, governmental entities include
those that have general governmental
powers (such as & city or county), as
well a8 those that have limited or spe-
clal powers (such as public housing
agencies).

Consolidated plan means the plan that
a jurisdiction prepares and submits to
HUD in accordance with 24 CFR part
91,

Date of initial occupancy means the
date that the supportive housing is ini-
tially occupied by a homeless person
for whom HUD provides assistance
under this part. If the assistance is for
an exlsting homeless facility, the date
of initial occupancy is the date that
gervices are first provided to the resi-
dents of supportive housing with fund-
ing under this part.

Date of initial service provision means
the date that supportive services are
initially provided with funds under this
part to homeless persong who do not
reside in supportive housing, This defi-
nition applies only to projects funded
under thig part that do not provide sup-
portive housing.

Disability is defined in ssction 422(2)
of the MeKinney Act (42 U.S.C.
11382(2)).

Exhibit Bl
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Homeless person means an individual
or family that is described in section
103 of the McKinney Act (42 U.8.C.
11302).

Metropolitan city is defined in section
102(a)(4) of the Housing and Commu-
nity Development Act of 1974 (42 U.8.C,
5302(a)(4)). In general, metropolitan cit-
ies are those cities that are eligible for
an entitlement grant under 24 CFR
part 570, subpart D.

New construction means the building
of a structure where none existed or an
addition to an existing structure that
increases the floor area by more than
100 percent.

Operating costs is defined in section
422(5) of the McKinney Act (42 U.8.C.-
11382(5)).

Outpatient heallh services is defined in
section 422(8) of the McKinney Act (42
U.8.0, 11382(6)).

Permanent housing jor homeless persons
with disabilities is defined in section
424(c) of the McKinney Aot (42 U.S.C.
11384(c)).

Private nonprofit organization is de-
fined in section 422(7) (A), (B), and (D)
of the McKinney Act (42 U.8.C. 11382(T)
(A), (B), and (D). The organization
must also have a functioning account-
ing system that is operated in accord-
ance with generally accepted account-
ing principles, or designate an entity
that will maintain a functioning ac-
counting system for the organization
in accordance with generally accepted
accounting principles.

Project is defined in. sections 422(8)
and 424(d) of the McKinney Aot (42
U.S.C. 11382(8), 11384(a)).

Recipient is defined in section 422(9) of
the McKinney Act (42 U.S.C. 11382(9)).

Rehabilitation means the improve-
ment or repair of an existing structure
or an addition to an existing structure
that does not increase the floor area by
more than 100 percent. Rehabilitation
does not include minor or routine re-
pairs.

State is defined in section 422(11) of
the McKinney Act (42 U.8.C. 11382(11)),

Supportive housing is defined in sec-
tion 424¢a) of the McKinney Act (42
U.S.C. 11384(a)).

Supportive services is defined in sec-
tion 425 of the McKinney Act (42 U.S.C.
11385). :
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§583.100

Transitional housing is defined in sec-
tion 424(b) of the McKinney Act (42
U.8.C. 11384(b)). See also §583.300(j).

Tribe is defined in section 102 of the
Housing and Community Development
Act of 1974 (42 U.8.C. 5302).

Urban county s defined in section
102(a)(6) of the Housing and Commu-
nity Development Act of 1974 (42 U.8.C,
5302(a)(8)). In general, urban counties
are those counties that are eligible for
an entitlement grant under 24 CFR
part 570, subpart D.

61 FR 51176, Sept. 30, 1996)

Subpart B—Assistance Provided

$583.100 Types and uses of assistance.

(a) Grant assistance. Assigtance in the
form of grants is available for acquisi-
tion of structures, rehabilitation of
structures, acquisition and rehabilita-
tion of structures, new construction,
leasing, operating costs for supportive
housing, and supportive services, as de-
scribed in §§583.105 through 583.125. Ap-
plicants may apply for more than one
type of agsistance.

(b) Uses of grant assisiance. Grant as-
gistance may be used to:

(1) Establish new supportive housing
facilities or new facilities to provide
supportive services;

(2) Expand existing facilities in order
to increase the number of homeless
persons served;

(3) Bring existing facilities up 10 a
level that meets State and local gov-
ernment health and safety standards,

(4) Provide additional supportive
gervices for residents of supportive
housing or for homeless persons not re-
glding in supportive housing;

(5) Purchase HUD-owned single fam-
ily properties currently leased by the
applicant for use as a homeless facility
under 24 CFR part 291; and

(6) Continue funding supportive hous-
ing where the recipient has received
funding under this part for leasing,
supportive services, or operating costs.

(¢) Structures used for multiple pur-
poses. Structures used to provide sup-
portive housing or supportive services
may also be used for other purposes,
except that assistance under this part
will be available only in proportion to
the use of the structure for supportive
housing or supportive services,

Exhibit B2
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(d) Technical assistance. HUD may
offer technical assistance, ag described
in §583.140.

[68 FR 13871, Mar. 15, 1993, as amended at 59
FR 36891, July 19, 1994}

$683.106 Grants for acquisition and
rehabilitation.

(a) Use. HUD will grant funds to re-
cipients to:

(1) Pay a portion of the cost of the
acquisition of real property selected by
the recipients for use in the provision
of supportive housing or supportive
gervices, including the repayment of
any outstanding debt on a loan made
to purchase property that has not been
used previously as supportive housing
or for supportive services,

(2) Pay a portion of the cost of reha-
bilitation of structures, including cost-
effective energy measures, selected by
the reciplents to provide supportive
housing or supportive services; or

(3) Pay a portion of the cost of acqui-
sition and rehabilitation of structures,
as described in paragraphs (a)(1) and (2)
of this section,

(b) Amount. The maximum grant
available for acquisition, rehabilita-
tion, or acquisition and rehabilitation
is vthe lower of:

(1) $200,000; or

(2) The total cost of the acquisition,
rehabilitation, or acquisition and reha-
bilitation minus the applicant’s con-
tribution toward the cost.

(¢) Increased amounts. In areas deter-
mined by HUD to have high acquisition
and rehabilitation costs, grants of
more than $200,000, but not more than
$400,000, may be available,

$583,110 Grants for new construction.

(a) Use, HUD will grant funds to re-
cipients to pay & portion of the cost of
new construction, including cost-effec-
tive snergy measures and the cost of
land associated with that construction,
for use in the provision of supportive
housing. If the grant funds are used for
new construction, the applicant must
demonstrate that the costs associated
with new construction are substan-
tially less than the costs associated
with rehabilitation or that there is a
lack of available appropriate units that
could be rehabilitated at a cost less
than new construction. For purposes of
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thig cost comparison, costs associated
with rehabilitation or new comnstruc-
tion may includs the cost of real prop-
erty acquisition,

(b)Y Amount. The maximum grant
available for new construction is the
lower of:

(1) $400,000; or

(2) The total cost of the new con-
gtruction, including the cost of land as-
sociated with that construction, minus
the applicant’s contribution toward the
cost of same,

§588,.115 Grants for leasing.

(a) General, HUD will provide grants
to pay (as described in §583.130 of this
part) for the aoctual costs of leasing a
structure or structures, or portions
thereof, used to provide supportive
housing or supportive services for up to
five'years.

(1) Leasing structures, Where grants
are used to pay rent for all or part of
structures, the rent paid must be rea-
sonable in relation to rents being
charged in the area for comparable
space. In addition, the rent paid may
not exceed rents ocurrently being
charged by the same owner for com-
parable space,

(2) Leasing individual wunits, Where
grants are used to pay rent for indi-
vidual housing units, the rent paid
must be reasonable in relation to rents
being charged for comparable units,
taking into account the location, size,
type, quality, amenities, facilities, and
management services. In addition, the
rents may nobt exceed rents currently
being charged by the same owner for
comparable unassisted units, and the
portion of rents paid with grant funds
may not exceed HUD-determined fair
market rents. Recipients may use
grant funds in an amount up to one
month's rent to pay the non-recipient
landlord for any damages to leased
units by homeless participants.

{58 FR 13871, Mar. 15, 1993, as amended ab 59
FR 36891, July 19, 1994]

§6583.120 Grants for supportive serv-
ices costs.

(a) Qeneral. HUD will provide grants
t0 pay (as described in §583.130 of this
part) for the actual coste of supportive
services for homeless persons for up to
five years. All or part of the supportive

gervices may be provided directly by
the recipient or by arrangement with
public or private service providers.

(b) Supportive services costs. Costs as-
gociated with providing supportive
services include salaries paid to pro-
viders of supportive services and any
other costs directly associated with
providing such services, For a transi-
tiona) housing proeject, supportive serv-
ices costs also include the costs of serv-
ices provided to former residents of
transitional housing to assist their ad-
justment to independent living. Such
services may be provided for up to six
months after they leave the transi-
tional housing facility.

[58 FR 13871, Mar. 15, 1993, as amended at 59
FR 36881, July 19, 1984]

§583.125 Grants for operating costs.

(n) General, HUD will provide grants
to pay a portion {(as described in
§583.130) of the actual operating costs
of supportive housing for up to Tive
years.

(b) Operating costs. Operating costs
are those associated with the day-to-
day operation of the supportive hous-
ing. They algo include the actual ex-
penges that a recipient inours for con-
ducting on-going assessments of the
supportive services needed by residents
and the availability of such services;
relocation agsistance under §583.310, in-
cluding payments and services; and in-
surance.

(o) Recipient match requirement for op-
erating costs. Assistance for operating
costs will be available for up to 76 per-
cent of the total cost in each year of
the grant term, The recipient must pay
the percentage of the actual operating
costs not funded by HUD, At the end of
each operating year, the recipient must
demonstrate that it has met its match
requirement of the costs for that year.

(68 FR 13871, Mar. 15, 1983, as amended at 61
FR 51175, Sept. 30, 1096; 65 FR 30823, May 12,
2000]

§583.130 Commitment of grant
amounts for leasing, supportive
services, and operating costs,

Upon execution of a grant agreement
ocovering assistance for leasing, sup-
portive services, or operating costs,
HUD will obligate amounts for a period
not to exceed five operating years. The
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total amount obligated will be equal to
an amount necessary for the specified
years of operation, less the recipient’s
share of operating costs.

(Approved by the Office of Management and
Budget under OMB control number 2506-0112)

[69 FR 36881, July 19, 1094]

$6588,188 Administrative costs.

(a) General, Up to five percent of any
grant awarded under this part may he
used for the purpose of paying costs of
administering the assistance.

(b) Administrative costs. Administra-
tive coste include the costs assoclated
with accounting for the use of grant
funds, preparing reports for submission
to HUD, obtaining program audits,
similar costs related to administering
the grant after the award, and staff sal-
aries associated with these administra-
tive costs. They do not include the
costs of carrying out eligible activities
under §§583.106 through 583.125,

{58 FR 13871, Mar. 16, 1993, as amended at 81
FR 51175, Sept. 30, 1998)

§583.140 Technical assistance.

(8) General. HUD may set aside funds
annually to provide technical assist-
ance, either directly by HUD staff or
indirectly through third-party pro-
viders, for any supportive housing
project. This technical assistance is for
the purpose of promoting the develop-
ment of supportive housing and sup-
portive services as part of a continuum
of care approach, including innovative
approaches to assist homeless persons
in the transition from homelessness,
and promoting the provision of sup-
portive housing to homeless persons to
oenable them to live as Independently as
possible.

(b) Uses of technical assistance. HUD
may use these funds to provide tech-
nical assistance to prospsctive appli-
cants, applicants, recipients, or other
providers of supportive housing or serv-
ices for homsless persons, for sup-
portive housing projects. The assist-
ance may include, but is not limited to,
written information such as papers,
monographs, manuals, guides, and bro-
chures; person-to-person exchanges,;
and training and related costs,

(e) Selection of providers. From time
to time, as HUD dstermines the nsed,
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HUD may advertise and competitively
select providers to deliver technical as-
sistance. HUD may enter into con-
tracts, grants, or cooperative agree-
ments, when necessary, to implement
the technical assistance.

{59 F'R 36692, July 19, 1894]

§583.145 Matching requirements.

(a) General. The recipient must
match the funds provided by HUD for
grants for acquisition, rehabilitation,
and new construction with an equal
amount of funds from other sources.

(b) Cash resources. The matching
funds must be cash resources provided
to the project by one or more of the
following: the recipient, the Federal
government, State and local govern-
ments, and private resources, in ac-
cordance with 42 U.8.C. 11386. This
statute provides that a recipient may
use funds from any source, including
any other Federal source (but exclud-
ing the specific statutory subtitle from
which Supportive Housing Program
funds are provided), as well as State,
local, and private sources, provided
that funds from the other source are
not statutorily prehibited to be used a8
a match. It is the responsibility of the
recipient to ensure that any funds used
to patisfy the matohing requirements
of this section are eligible under the
laws governing the funds to be used as
matching funds for a grant awarded
under this program.

(c) Maintenance of effort. Stave or
local government funds used in the
matching contribution are subject to
the maintenance of effort requirements
described at §583.150(a).

[58 FR 13871, Mar. 15, 1993, as amended at 73
FR 75326, Dec. 11, 2008] :

§583.150 Limitations on use of assist-
ance.

(2) Maintenance of effort. No assist-
ance provided under this part (or any
State or local government funds used
to supplement this assistance) may be
used to replace Stabte or local funds
previously used, or designated for use,
to assist homeless persons.

(b) Faith-based activities. (1) Organiza-
tions that are religious or falth-based
are eligible, on the same basis as any
other organization, to participate in
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the Supportive Housing Program. Nei-
ther the Federal government nor a
State or local government receiving
funds under Supportive Housing pro-
grams shall discriminate against an or-
ganization on the basis of the organiza-
tvion's religious character or affiliation.

(2) Organizations that are directly
funded under the Supportive Housing
Program may not engage in inherently
religious activities, such as worship,
religious ingtruction, or proselytiza-
tion as part of the programs or services
funded under this part. If an organiza-
tion conducts such activities, the ac-
tivities must be offered separately, in
time or location, from the programs or
services funded under this part, and
participation must be voluntary for the
beneficiaries of the HUD-funded pro-
grams or sarvices.

(3) A religious organization that par-
ticipates in the Supportive Housing
Program will retain ite independence
from Federal, State, and local govern-
ments, and may continue to carry out
its mission, including the definition,
practice, and expression of its religious
beliefs, provided that it does not use di-
rect Supportive Housing Program
funds to support any inherently reli-
gious activities, such as worship, reli-
gious instruction, or proselytization.
Among other things, faith-based orga-
nizations may use space in their facili-
ties {0 provide Supportive Housing
Program-funded services, without re-
moving religious art, icons, scriptures,
or other religious symbols. In addition,
a Supportive Housing Program-funded
religious organization retains its au-
thority over its internal governance,

“and it may retain religious terms in its
organization's name, select its board
members on & religious basis, and in-
clude religious references in its organi-
zation’s mission statements and other
governing documents.

(4) An organization that participates
in the Supportive Housing Program
shall not, in providing program assist-
ance, discriminate against a program
beneficiary or prospective program
beneficiary on the basis of religion or
religious bellef.

(5) Program funds may not be used
for the acquisition, construction, or re-
habilitation of structures to the extent
that those structures are used for in-

Exhibit BS

§583.155

herently religious activities, Program
funds may be used for the acquisition,
construction, or rehabilitation of
structures only to fThe extent that
those structures are used for con-
ducting eligible activities under this
part. Where a structure is used for both
eligible and inherently religlous activi-
ties, program funds may not exceed the
cost of those portions of the acquisi-
tion, construction, or rehabilitation
that are attributable to eligible activi-
ties in scoordance with the cost ac-
counting requirements applicable to
Supportive Housing Program funds in
this part. Sanctuaries, ohapels, or
other rooms that a Supportive Housing
Program-funded religious congregation
uges as its principal place of worship,
however, are ineligible for Supportive
Housing Program-funded improve-
ments. Disposition of real property
after the term of the grant, or any
change in use of the property during
the term of the grant, i8 subject to gov-
ernment-wide regulations governing
real property disposition (see 2¢ CFR
parts 84 and 85).

(6) If & State or local government vol-
untarily contributes its own funds io
supplement federally funded activities,
the State or local government has the
option to segregate the Federal funds
or commingle them. However, if the
funds are commingled, this section ap-
plies to all of the commingled funds,

(c) Participant control of site. Where an
applicant does not propose to have con-
trol of a site or sites but rather pro-
poses to assist a homeless family or in-
dividual in obtaining a lease, which
may include assistance with rent pay-
ments and receiving supportive serv-
ices, after which time the family or in-
dividual remains in the same housing
without further assistance under this
part, that applicant may not request
agsistance for acquisition, rehabilita-
tion, or new construction.

{58 FR 13871, Mar, 15, 1963, as amended at 50
PR 36892, July 18, 1983; 68 FR 56407, Sept. 30,
2003)

$588.155 Consolidated plan.,

(a) Applicants that are States or unils
of general local government. The appli-
cant must have a HUD-approved com-
plete or abbreviated consolidated plan,
in accordance with 2¢ CFR part 91, and
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must submit a certification that the
application for funding is consistent
with the HUD-approved oconsolidated
plan. Funded applicants must certify in
g grant agreement that they are fol-
lowing the HUD-approved consolidated
plan.

(b)Y Applicanis that are not States or
units of general local government. The
applicant must submit a certification
by the jurisdiction in which the pro-
posed project will be located that the
applicant's appllcation for funding is
consistent with the jurisdiction's HUD-
approved consolidated plan. The cer-
tification must be made by the unit of
general local government or the State,
in accordance with the consistency cer-
tiffcation provisione of the oonsoll-
dated plan regulations, 2¢ CFR part 91,
subpart F,

(¢) Indian tribes and the Insular Areas
of Guam, the U.S. Virgin Islands, Amer-
ican Samoa, and the Northern Mariang
Islands. These entities are not required
to have a consolidated plan or to make
consolidated plan certifications. An ap-
plication by an Indian tribe or other
applicant for a project that will be lo-
cated on a reservation of an Indian
tribe will not require a certification by
the tribe or the State. However, where
an Indian tribe is the applicant for a
project that will not be located on a
raeservation, the requirement for a cer-
tification under paragraph (b) of this
section will apply.

(d) Timing of consolidated plan ceriifi-
cation submissions. Unless otherwise set
forth in the NOFA, the required certifi-
cation that the application for funding
is consistent with the HUD-approved
consolidated plan must be submitted
by the funding application submission
deadline announced in the NOFA.

{60 F'R 16380, Mar, 30, 1995}

Subpart C—Application and Grant
Award Process

§588.200 Application and grant award.

When funds are made available for
assistance, HUD will publish a notice
of funding availability (NOFA) in the
FEDERAL REGISTER, in accordance with
vhe requirements of 24 CFR part 4. HUD
will review and screen applications in
accordance with the requirements in
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section 426 of the MoKinney Act (42
U.8.C. 11386) and the guidelines, rating
oriteria, and procedures published in
the NOFA.

[61 FR 51176, Sept. 30, 1096)

§583.230 Environmental review.

(a) Activities under this part are sub-
ject to HUD environmental regulations
in part 58 of this titls, except that HUD
will perform an environmental review
in accordance with part 50 of this title
prior to its approval of any condi-
tionally selected applications for Fis-
cal Year 2000 and prior years that were
received directly from private non-
profit entities and governmental enti-
ties with special or limited purpose
powers. For activities under a grant
that generally would be subject to re-
view under part 58, HUD may make &
finding in accordance with §58.11(d) and
may litself perform the environmental
review under the provisions of part 50
of this title if the recipient objects in
writing to the responsible entity’s per-
forming the review under part 8, Irre-
spective of whather the responsible en-
tity in accord with part 58 (or HUD in
accord with part 50) performs the envi-
ronmental review, the recipient shall
supply all available, relevant informa-
tion necessary for the responsible enti-
ty (or HUD, if applicable) to perform
for each property any environmental
review required by this part. The re-
cipient also shall carry out mitigating
measures reguired by the responsible
entity (or HUD, if applicable) or select
alternate eligible property. HUD may
eliminate from consideration any ap-
plication that would require an Envi-
ronmental Impact Statement (EIS).

(b) The recipient, its project partners
and their contractors may not acquirs,
rohabilitate, convert, lease, repair, dis-
pose of, demolish or construct property
for a preoject under this part, or com-
mit or expend HUD or local funds for
such eligible activities under this part,
until the responsible entity (as dsfined
in §58.2 of this title) has completed the
environmental review procedures re-
quired by part 58 and the environ-
mental certification and RROF have
heen approved or HUD has performed
an environmental review under part 50
and the recipient has received HUD ap-
proval of the property, HUD will not
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release grant funds if the recipient or
any other party commits grant funds
(i.e., Incurs any costs or expenditures
to be pald or reimbursed with such
funds) before the reciplent submits and
HUD approves its RROF (where such
submission is required).

[68 FR 56131, Bept. 29, 2003]

§583.235 Renewal grants.

(a) General. Grants made under this
part, and grants made under subtitles
C and D (the Supportive Housing Dem-
onstration and SAFAH, respectively) of
the Stewart B. McKinney Homeless As-
sistance Act as in effect before October
28, 1999, may he renswed on a non-
competitive basis to continue ongoing
leaging, operations, and supportive
services for additional years beyond
the initial funding period, To be con-
sidered for renewal funding for leasing,
operating costs, or supportive services,
recipients must submit a request for
such funding in the form specified by
HUD, must meet the requirements of
this part, and must submit requests
within the time period established by
HUD.

(b) Assistance available, The first re-
newal will be for a period of time not
to exceed the difference bhetween the
end of the initial funding period and
ten years from the date of initial occu-
pancy or the date of initial service pro-
vision, a8 applicable, Any subsequent
renewal will be for a period of time not
to exceed five years, Assistance during
each year of the renewal period, sub-
ject to maintenance of eifort require-
ments under §583.150(a) may be for:

(1) Up to 50 percent of the actual op-
erating and leasing costs in the final
year of the initial funding period;

(2) Up to the amount of HUD assist-
ance for supportive services in the final
year of the initial funding period; and

(3) An allowance for cost increases,

(0) HUD review, (1) HUD will review
the request for renewal and will evalu-
ate the recipient's performance in pre-
vious years againgt the plans and goals
established in the initial application
for assistance, as amended. HUD will
approve the request for renswal unless
the recipient proposes to serve & popu-
lation that is not homeless, or the re-
cipient has not shown adequate
progress a8 evidenced by an unaccept-
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ably slow expenditure of funds, or the
recipient has been unsuccessful in as-
gisting participante in achieving and
maintaining independent$ living. In de-
termining the recipient’s success in aB-
gisting participants to achieve and
maintain independent living, consider-
ation will be given to the level and
type of problems of participants. For
recipients with a poor record of suc-
cess, HUD will also consider the recipi-
ent's willingness to accept technical
agsistance and to make changes sug-
gested by technical assistance pro-
viders, Other factors which wil} affect
HUD’s decision to approve a renewal
request include the following: a con-
tinuing history of inadequate financial
management accounting practices, in-
dications of mismanagement on the
part of the recipient, a drastic reduc-
tion in the population served by the re-
cipient, program changes made by the
recipient without prior HUD approval,
and loss of projeot site.

(2) HUD reserves the right to reject a
request from any organization with an
outstanding obligation to HUD that is
in arrears or for which a payment
schedule has not been agreed to, or
whose response to an audit finding is
overdue or unsatisfactory.

(3) HUD will notify the recipient in
writing that the request has bsen ap-
proved or disapproved.

(Approved by the Office of Management and
Budget under contro! number 2606-0112)

Subpart D—Program Requirements

§583,300 General operation.

(a) State and local requirements. Each
recipient of assistance under this part
must provide housing or services that
are in compliance with all applicable
State and local housing codes, licens-
ing requirements, and any other re-
guirements in the jurisdiotion in which
the project 18 located regarding the
condition of the structure and the op-
eration of the housing or gervices.

(h) Habitability standards, Except for
such variations as are proposed by the
recipient and approved by HUD, sup-
portive housing must meet the fol-
lowing requirements:

(1) Structure and materials. The struc-
tures must be structurally sound so as
not to pose any threat to the health
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and safety of the occupants and so as
t0 protect the residents from the ele-
ments.

(2) Access, The housing must be acces-
sible and capable of being wutilized
without unauthorized use of other pri-
vate properties. Structures must pro-
vide alternate means of egress in case
of fire.

(3) Space and security. BEach resident
must be afforded adequate space and
security for themselves and their be-
longings. Bach resident must be pro-
vided an acceptable place to Bleep.

(4) Interior air quality. Bvery room or
space must be provided with natural or
mechanical ventilation. Structures
must be free of pollutants in the air at
levels that threaten the health of resi-
dents.

(6) Water supply. The water supply
must be free from contamination.

(6) Sanitary facilities. Residents must
have access t0 sufficient sanitary fa-
cilities that are in proper operating
condition, may be used in privacy, and
are adsquate for personal cleanliness
and the disposal of human waste.

(N Thermal environment. The housing
must have adequate heating and/or
cooling facilities in proper operating
ocondition.

(8) Hlumination and eleciricily, The
housing must have adequate natural or
artificial ilumination to permit nor-
mal indoor activities and to support
the health and safety of residents, Suf-
ficient electrical sources must be pro-
vided to permit use of essential elec-
trical appliances while assuring safety
from fire,

(9) Food preparation and refuse dis-
posal. All food preparation areas must
contain suitable space and equipment
to stors, prepars, and serve food in a
sanitary meanner,

(10) Sanitary condition. The housing
and any equipment must be maintained
in sanitary condition,

(11) Fire safety. (i) Bach unit must in-
clude at least one battery-operated or
hard-wired smoke detector, in proper
working condition, on each occupied
level of the unit. Smoke detectors
must be located, to the extent prac-
ticabie, in a hallway adjacent to a bed-
room. If the unit is occupied by hear-
ing-impaired persons, smoke dstectors
must have an alarm system designed
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for hearing-impaired persons In each
hedroom occupied by a hearing-im-
paired person.

(i1) The public areas of all housing
must be equipped with a sufficient
number, but not less than one for each
area, of battery-operated or hard-wired
smoke detectors. Public areas include,
but are not limited to, laundry rooms,
community rooms, day care centers,
hallways, stairwells, and other com-
mon areas.

(c) Meals, Each reciplent of assist-
ance under this part who provides sup-
portive housing for homeless persons
with disabilities must provide meals or
meal preparation facilities for resi-
dents.

(d) Ongoing assessment of supportive
services. Each recipient of assistance
under this part must conduct an ongo-
ing assessment of the supportive serv-
jces required by the residents of the
project and the -availability of such
services, and make adjustments as ap-
propriate.

(8) Residential supervision. BEach re-
cipient of assistance under this part
must provide residential supervision as
necessary to facilitate the adequate
provigion of supportive services to the
residents of the housing throughout
the term of the commitment to operate
supportive housing. Residential super-
vision may include the employment of
a full- or part-time residential super-
visor with sufficient knowledge to pro-
vide or to supervise the provision of
supportive services to the residents.

(f) Participation of homeless persons, (1)
Bach recipient must provide for the
participation of homeless persons as re-
quired in section 426(g) of the McKin-
ney Act (42 U.8.0C. 11386(g)). This re-
quirement is waived if an applicant is
unable to meet it and presents a plan
for HUD approval to otherwise consult
with homeless or formerly homeless
persons In considering and making
policles and decisions. See also
§583.330(e).

(2) Each recipient of assistance under
thig part muss, to the maximum extent
practicable, involve homeless individ-
wals and families, through employ-
ment, volunteer services, or otherwise,
in oconstructing, rehabilitating, main-
taining, and operating the project and
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in providing supportive services for the
project.

(g) Records and reports, Bach recipient
of assistance under this part must keep
any records and make any reports (in-
cluding those pertaining to race, eth-
nicity, gender, and disability status
data) that HUD may require within the
timeframe required.

(h) Confidentiglity. Each recipient
that provides family violence preven-
tion or treatment services must de-
velop and implement procedures ta en-
sure:

(1) The confidentiality of records per-
taining to any individual services; and

(2) That the address or location of
any project assisted will not be made
public, except with written authoriza-
tion of the person or persons respon-
sible for the operation of the project.

(1) Termination of housing assistance.
The recipient may terminate assist-
ance to a participant who violates pro-
gram requirements. Recipients should
terminate assistance only in the most
gevere cases, Recipients may resume
asslstance to a participant whose as-
pistance was previously terminated. In
terminating assistance to a partici-
pant, the recipient must provide a for-
mal process that recognizes the rights
of individuals receiving assistance to
due process of law. This process, at a
minimum, must consist of:

(1) Written notice to the participant
containing a clear statement of the
reasons for termination;

(2) A review of the decision, in which
the participant 18 given the oppor-
tunity to present written or oral objec-
tions before a person other than the
person (or a subordinate of that person)
who made or approved the termination
decision; and ’

(3) Prompt written notice of the final
decision to the participant.

(i) Limitation of stay in transitional
housing. A homeless individual or fam-
ily may remain in transitional housing
for a period longer than 24 months, if
permanent housing for the individual
or family has not been located or if the
individual or family requires addi-
tional time to prepare for independent
lving. However, HUD may discontinue
assistance for a transitional housing
project if more than half of the home-

less individuals or families remain in
that project longer than 24 months.

(k) Outpatient health services, Out-
patient health services provided by the
recipient must be approved ag appro-
priate by HUD and the Department of
Health and Human Services (HHS).
Upon receipt of an application that
proposes the provision of outpatient
health services, HUD will consult with
HHS with respect to the appropriate-
ness of the proposed services.

(1) Annual assurances. Recipients who
recelive assistance only for leasing, op-
erating oosts or supportive services
costs must provide an annual assur-
ance for each year such assistance is
received that the project will be oper-
ated for the purpose specified in the ap-
plication.

(Approved by the Office of Management and
Budget under control number 2506-0112)

[68 FR 13871, Mar, 15, 1003, a8 amended at 50
PR 36892, July 18, 1994; 61 FR 51176, Sept. 30,
1996]

§583.305 Term of commitment; repay-
ment of grants; prevention of undue
benefits,

(a) Term of commitment and conversion.
Recipionts must agree to operate the
housing or provide supportive services
in accordance with this part and with
sections 423 (b)(1) and (b)8) of the
McKinney Aot (42 U.8.C. 1138B3(b)(1),
11383(bX(3)).

(b) Repayment of grant and prevention
of undue benefits. In accordance with
section 423(¢c) of the McKinney Act (42
U.8.C. 11383(c)), HUD wiil require re-
cipients to repay the grant unless HUD
has authorized conversion of the
project under section 423(b)(3) of the
MoKinney Act (42 U.8.C. 11383(0)(3)).

{61 PR 51176, Sept. 30, 1996}

§583.310 Displacement, relocation, and
acquisition.

(a) Minimizing displacement. Con-
gistent with the other goals and objec-
tives of this part, recipients must as-
sure that they have taken all reason-
able steps to minimize the displace-
ment of persons (families, individuals,
businesses, nonprofit organizations,
and farms) as a result of supportive
housing assisted under this part.
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(b) Relocation assistance for displaced
persons, A displaced person (defined in
paragraph (f) of this section) must be
provided relocation assistance at the
levels described in, and in accordance
with, the requirements of the Uniform
Relocation Assistance and Real Prop-
erty Acquisition Policies Act of 1970
(URA) (42 U.8.C. 4601-4655) and imple-
menting regulations at 48 CFR part 24,

(¢) Real property acquisition require-
ments. The acquisition of real property
for supportive housing is subject to the
URA and the requirements described in
49 CFR part 24, subpart B.

(d) Responstibility of recipient. (1) The
recipient must certify (i.e., provide as-
surance of compliance) that it will
comply with the URA, the regulations
at 49 OFR part 24, and the requirements
of this section, and must ensure such
compliance notwithstanding any third
party’s coutractual obligation to the
recipient to comply with these provi-
sions.

(2) The cost of required relocation as-
sistance is an eligible project cost in
the same manner and to the same ex-
tent as other project costs. Such costs
also may be paid for with local public
funds or funds available from other
sources.

(3) The recipient must maintain
records in sufficient detail to dem-
onstrate compliance with provisions of
this section.

(e) Appeals., A person who disagrees
with the recipient’s determination con-
cerning whether the person gualifies as
a “‘displaced person,” or the amount of
relocation assistance for which the per-
son is eligible, may file a written ap-
peal of that determination with the re-
cipient. A low-income person who is
dissatisfied with the recipient’s deter-
mination on his or her appeal may sub-
mit & written request for review of that
determination to the HUD field office,

(f) Definition of displaced person. (1)
For purposes of this section, the term
‘‘displaced person’' means a person
(family, individual, business, nonprofit
organization, or farm) that moves from
real property, or moves personal prop-
erty from real property permanently as
a direct result of acquisition, rehabili-
tation, or demolition for supportive
housing projects assisted under this
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part. The term “displaced person' in-
cludes, but may not be limited to:

(i) A person that moves permanently
from the real property after the prop-
erty owner (or person in control of the
site) issues a vacate notice, or refuses
to renew an expiring lease in order to
evade the responsibility to provide re-
location assistance, if the move occurs
on or after the date the recipient sub-
mits to HUD the application or appli-
cation amendment designating the
project site.

(ii) Any person, including a person
who moves before the date described in
paragraph (D(1)(3) of this section, if the
recipient or HUD determines that the
displacement resulted directly from ac-
guisition, rehabilitation, or demolition
for the assisted project.

(i1i) A tenant-occupant of a dwelling
unit who moves permanently from the
building/complex on or after the date of
the ‘‘initiation of negotiations” (see
paragraph (g) of this section) if the
move occurs before the tenant has been
provided written notice offering him or
her the opportunity to lease and oc-
cupy a suitable, decent, safe and sani-
tary dwelling in the same building/
complex, under reasonable terms and
conditions, upon completion of the
project. Such reasonable terms and
conditions wmust include a monthly
rent and estimated average monthly
utility costs that do not exceed the
greater of:

(A) The tenant’s monthly rent before
the initiation of negotiations and esti-
mated average utility costs, or

(B) 30 percent of gross household in-
come. If the Initial rent is at or near
the maximum, there must be a reason-
able basis for concluding at the time
the project is initiated that future rent
increases will be modest,

(iv) A tenant of a dwelling who is re-
quired to relocate temporarily, but
does not return to the building/com-
plex, if either:

(A) A tenant is not offered payment
for all reasonable out-of-pocket ex-
penses incurred in connection with the
temporary relocation, or

(B) Other conditions of the tem-
porary relocation are not reasonable.
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(v) A tenant of a dwelling who moves
from the building/complex perma-
nently after he or she has been re-
guired to move to another unit in the
same building/complex, if either:

(A) The tenant is not offered reim-
bursement for all reasonable out-of-
pocket expenses incurred in connection
with the move; or

(B) Other conditions of the move are
not reasonable.

(2) Notwithstanding the provisions of
paragraph (f)(1) of this section, a per-
son does not qualify as a ‘‘displaced
person’’ (and is not eligible for reloca-
tion assistance under the URA or this
ssction), if:

(i) The person has been evicted for se-
rious or repeated violation of the terms
and conditions of the lease or occu-
pancy agreement, violation of applica-
ble Federal, State, or local or tribal
law, or other good cause, and HUD de-
termines that the eviction was not un-
dertaken for the purpose of evading the
obligation to provide relocation assist-
ance;

(i1) The person moved into the prop-
erty afver the submission of the appli-
cation and, before signing a leass and
commencing occupancy, was provided
written notice of the project, its pos-
gible impact on the person (e.g., the
person may be displaced, temporarily
relocated, or suffer a rent increase) and
the fact that the person would not
qualify a8 a ‘‘displaced person' (or for
any assistance provided under this sec-
tion), if the project is approved;

(111) The person is ineligible under 49
CFR 24.2(g)(2), or

(iv) HUD determines that the person
was not displaced as a direct result of
acquisition, rehabilitation, or demoll-
tion for the project.

(3) The recipient may request, at any
time, HUD’s determination of whether
a displacement is or would be covered
under this section,

(g) Definition of initiaiion of negotia-
tions. For purposes of determining the
formula for computing the replacement
housing assistance to be provided to a
residential tenant displaced as a direct
result of privately undertaken rehabili-
tation, demolition, or acquisition of
the real property, the term ‘‘initiation
of negotiations’’ means the execution

of the agreement between the recipient
and HUD.

(h) Definition of project. For purposes
of this section, the term ‘‘project”
means an undertaking paid for in
whole or in part with assistance under
this part. Two or more activities that
are integrally related, each essential to
the others, are considered a single
project, whether or not all component
activities recelve assistance under this
part.

(68 FR 13871, Mar, 16, 1993, as amended at 59
FR 86892, July 19, 1954]

§583,.315 Resident reat.

(a) Calculation of resident rent, Each
resident of supportive housing may bhe
required to pay as rent an amount de-
termined by the recipient which may
not exceed the highest of:

(1) 30 percent of the family’s monthly
adjusted income (adjustment Iactors
include the number of people in the
family, age of family members, medical
expenses and child care expenses), The
calculation of the family’s monthly ad-
justed income must include the ex-
pense deductions provided in 24 CFR
5.611(a), and for persons with disabil-
ities, the calculation of the family's
monthly adjusted income also must in-
clude the disallowance of earned in-
come as provided in 24 CFR 5.617, if ap-
plicable;

{2) 10 percent of the family’s monthly
gross income; or

(3) If the family is receiving pay-
ments for welfare assistance from a
public agency and a part of the pay-
ments, adjusted in accordance with the
family’'s actual housing ocosts, is spe-
cifically designated by the agency to
meet the family’s housing costs, the
portion of the payment that is des-
ignated for housing costs.

(b) Use of rent. Resident rent may be
used in the operation of the project or
may be reserved, in whole or in part, to
assist residents of transitional housing
in moving to permanent houging.

(¢) Fees. In addition to resident rent,
recipients may charge residents rea-
sonable fees for services not paid with
grant funds.

{58 PR 13871, Mar. 15, 1993, a8 amended at 59

FR 36892, July 18, 1084; 66 FR 6226, Jan, 19,
2001)
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$583.320 Site control,

(a) Site control. (1) Where grant funds
will be used for acquisition, rehabilita~
tion, or new construction to provide
supportive housing or supportive serv-
ices, or where grant funds will be used
for operating costs of supportive hous-
ing, or where grant funds will be used
to provide supportive services except
where an applicant will provide serv-
ices at sites not operated by the appli-
cant, an applicant must demonstrate
site control hefore HUD will execute &
grant agreement (e.g,, through a deed,
lease, executed contract of sale), If
such site control is mot demonstrated
within one year after initial notifica-
tion of the award of assistance under
this part, the grant will be deobligated
as provided in paragraph (c) of this sec-
tion,

(2) Where grant funds will be used to
lease all or part of a atructure to pro-
vide supportive housing or supportive
gervices, or where grant funds will be
used o lease individual housing units
for homsless persons who will eventu-
ally control the units, site control need
not be demonstrated.

(b) Site change, (1) A recipient may
obtain ownership or control of a suit-
able site different from the one speci-
fied in its application. Retention of an
agsistance award is subjeot to the new
site’s meeting all requirements under
this part for suitable sites.

(2) If the acquisition, rehabilitation,
acquigition and rehabilitation, or new
construction costs for the substitute
site are greater than the amount of the
grant awarded for the site specified in
the application, the recipient must pro-
vide for all additional costs. If the re-
cipient is unable to demonstrate to
HUD that it is able to provide for the
difference in costs, HUD may
deobligate the award of assistance.

(c) Failure to obtain site control within
one year., HUD will recapturs or
deobligate any award for assistance
under this part if the recipient is not in
control of a suitable site before the ex-
piration of one year after initial notifi-
cation of an award.

§588.325 Nondiscrimination and equal
opportunity requirements.

(a) General. Notwithstanding the per-
missibility of proposals that serve des-
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jgnated populations of disabled home-
less persons, recipients serving a des-
jgnated population of disabled home-
less persons are required, within the
designated population, to comply with
these requirements for nondiscrimina-
tion on the basis of race, color, reli-
gion, sex, national origin, age, familial
status, and disability.

(b) Nondiscrimination and equal oppor-
tunity requirements. The nondiscrimina-
tion and equal opportunity require-
ments set forth at part 5 of this title
apply to this program. The Indian Civil
Rights Act (26 U.S.C. 1301 et seq.) ap-
plies to tribes when they exercise their
powers of self-government, and to In-
dian housing authorities (IHAg) when
established by the exercise of such
powers, When an IHA is established
under State law, the applicabllity of
the Indian Civil Rights Act will be de-
termined on a case-by-case basls.
Projects subject to the Indian Civil
Rights Act must be developed and oper-
ated in compliance with its provisions
and all implementing HUD require-
ments, instead of title VI and the Fair
Housing Act and their implementing
regulations.

(o) Procedures. (1) If the prooedures
that the recipient intends to use to
make known the availability of the
supportive housing are unlikely to
reach persons of any partioular race,
color, religion, sex, age, national ori-
gin, familial status, or handicap who
may qualify for admission to the hous-
ing, the recipient must establish addi-
tional procedures that will ensure that
such persons can obtain information
concerning availability of the housing.

(2) The reciplent must adopt proce-
dures to make available information
on the existence and locations of facili-
ties and services that are accessible to
persons with a handicap and maintain
svidence of implementation of the pro-
cedures,

(d) Accessibility requirements. The re-
cipient must comply with the new con-
gstruction accessibility requirements of
the Palr Housing Act and sectlon 504 of
the Rehabilltation Act of 1973, and the
reasonable accommodation and reha-
hilitation accessibility requirements of
section 504 as follows:

(1) All new construction must meet
the accessibility requirements of 24
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CFR 8.22 and, as applicable, 24 CFR
100.205.

(2) Projscts in which costs of reha-
bilitation are 75 percent or more of the
replacement cost of the building must
meet the requirements of 24 CFR
8.23(a). Other rehabilitation must meet
the requirements of 24 CFR 8.23(b).

[58 FR 13871, Mar, 15, 1993, as amended at 69
FR 33894, June 30, 1994; 61 FR 5210, Feb. 9,
1996; 61 FR 51176, Sept. 30, 19896]

§583,330 Applicability of other Federal
requirements.

In addition to the requirements set
forth in 24 CFR part 5, use of assistance
provided under this part must comply
with the following Federal require-
ments:

(a) Flood insurance, (1) The Flood Dis-
aster Protection Act of 1973 (42 U.S.C,
4001-4128) prohibits the approval of ap-
plications for assistance for acquisition
or construction (including rehabilita-
tion) for supportive housing located in
an area identified by the Federal Emer-
gency Management Agency (FEMA) as
having special flood hazards, unless:

(i) The community in which the area
is situated is participating in the Na-
tional Flood Insurance Program (see 44
CFR parts 59 through 79), or less than
a year has passed since FEMA notiflca-
tion regarding such hazards; and

(i) Flood insurance is obtained as &
oondition of approval of the applica-
tion.

(%) Applicants with supportive hous-
ing located in an area identified by
FEMA as having special flood hazards
and receiving assistance for acquisition
or construction (including rehabilita-
tion) are responsible for assuring that
flood insurance under the National
Flood Insurance Program is obtained
and maintained,

(b The Coastal Barrier Resources
Act of 1882 (16 U.S.C. 3501 et seq.) may
apply to proposals under this part, de-
pending on the assistance requested.

(c) Applicability of OMB Circulars, The
policies, guidelines, and requirernents
of OMB Circular No. A-87 (Cost Prin-
ciples Applicable to Grants, Contracts
and Other Agreements with State and
Liocal Governments) and 24 CFR part 85
apply to the award, acceptance, and
usge of assistance under the program by
governmental entities, and OMB Cir-

cular Nos, A-110 (Grants and Coopera-
tive Agreements with Institutions of
Higher Education, Hospitals, and Other
Nonprofit Organizations) and A-122
(Cost Principles Applicable to Grants,
Contracts and Other Agreements with
Nonprofit Institutions) apply to the ac-
ceptance and use of assistance by pri-
vate nonprofit organizations, except
where inconsistent with the provisions
of the McKinney Act, other Federal
statutes, or this part. (Copies of OMB
Circulars may be obtained from E.O.P.
Publications, room 2200, New Executive
Office Building, Washington, DC 20503,
telephone (202) 395-7332. (This is not a
toll-free number,) There is a limit of
two free copies. )

(d) Lead-based paint. The Lead-Based
Paint Poisoning Prevention Act (42
U.8.C. 4821-4846), the Residential Lead-
Based Paint Hazard Reductlon Act of
1992 (42 U.8.C. 4851-4856), and imple-
menting regulations at part 35, sub-
parts A, B, J, K, and R of this title
apply to activities under this program.

() Confticts of interest. (1) In addition
to the conflict of interest requirements
in 24 CFR part 85, no person who is an
employee, agent, consultant, officer, or
elected or appointed official of the re-
ciplent and who exercises or has exer-
cised any functions or responsibilities
with respect to assisted activities, or
who is in a position to participate in a
decisionmaking process Or gain inside
information with regard to guch activi-
ties, may obtain a personal or financial
interest or benefit from the activity, or
have an interest in any contract, sub-
contract, or agreement with respect
thereto, or the proceeds thereunder, ei-
ther for himself or hersell or for those
with whom he or she has family or
business ties, during his or her tenure
or for one year theresafter, Participa-
tion by homeless individuals who also
are participants under the program in
policy or decisionmaking under
§583,300(f) does not constitute a con-
fiict of interest.

(2) Upon the written request of the
recipient, HUD may grant an exception
to the provisions of paragraph (e)(1) of
this section on a case-by-case basis
when 1t determines that the exception
will serve to further the purposes of
the program and the effective and effi-
cient administration of the recipient’s
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project. An exception may be consid-
ered only after the reciplent has pro-
vided the following:

(1) For States and other govern-
mental entities, a disclosure of the na-
ture of the conflict, accompanied by an
assurance that there has heen public
disclosure of the conflict and a descrip-
tion of how the public disclosure was
made; and

(i1) For all recipients, an opinion of
the recipient’s attorney that the inter-
est for which the exception is sought
would not viclate State or local law.

(3) In determining whether to grant a
requested exception after the recipient
has satisfactorily met the requirement
of paragraph (e)(2) of this section, HUD
will consider the cumulative effect of
the following factors, where applicable:

(i) Whether the exception would pro-
vide a significant cost beneflt or an es-
sential degree of expertise to the
project which would otherwise not be
available,

(i1) Whether the person affected is a
member of a group or class of eligible
persons and the exception will permit
such person to receive generally the
same interests or benefits as are being
made available or provided to the
group or class;

(1ii) Whether the affected person has
withdrawn from his or her functions or
responsibilities, or the decisionmaking
process with respect to the specific as-
sisted activity in question;

(iv) Whether the interest or benefit
was present before the affected person
was in a position as described in para-
graph (8)(1) of this gection;

(v) Whether undue hardship will re-
sult either to the recipient or the per-
gon affected when weighed against the
public interest served by avoiding the
prohibited conflict; and

(vl) Any other relevant consider-
ations.

() Audit. The financial management
systems used by recipients under this
program must provide for audits in ac-
cordance with 24 CFR part 44 or part 45,
as applicable. HUD may perform or re-
quire additional audits as it finds nec-
essary or appropriate.
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(g) Davis-Bacon Act. The provisions
of the Davis-Bacon Act do not apply to
this program.

(58 FR 13871, Mar, 15, 1893, as amended at 61
FR 5211, Feb. 9, 1996; 64 FR 50226, Sept. 15,
15993

Subpart E—Administration

§583.400 Grant agreement.

(a) General. The duty to provide sup-
portive housing or supportive services
in accordance with the requirements of
this part will be incorporated in a
grant agreement executed by HUD and
the recipient.

(v) Enforcement. HUD will enforce the
obligations in the grant agreement
through such action as may be appro-
priate, including repayment of funds
that have already been disbursed to the
recipient.

§583.405 Program changes.

(a) HUD gpproval. (1) A recipient may
not make any significant changes to an
approved program without prior HUD
approval, Significant changes include,
but are not Hmited to, a change in the
recipient, a change in the project site,
additions or deletions in the types of
activities listed in §583.100 of this part
approved for the program or a shift of
more than 10 percent of funds from one
approved type of activity to another,
and a change in the category of partici-
pants to be served. Depending on the
nature of the change, HUD may require
a new certification of consistency with
the consgolidated plan (see §583.155).

(2) Approval for changes is contin-
gent upon the application ranking re-
maining high enough after the ap-
proved change Yo have been competi-
tively selected for funding in the year
the application was selected.

(b) Documentation of other changes,
Any changes to an approved program
that do not reguire prior HUD approval
must be fully documented in the recipi-
ent's records,

(58 FR 13871, Mar, 15, 1993, as amended at 61
FR 51176, Sept. 30, 1996]
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§583.410 Obligation and deobligation
of funds.

(a) Obligation of funds. When HUD and
the applicant execute a grant agrese-
ment, funds are obligated to cover the
amount of the approved assistance
under subpart B of this part. The re-
ciplent will be expected to carry out
the supportive housing or supportive
pervices activities as proposed in the
application,

(b) Increases. After the initial obliga-
tion of funds, HUD will not make revi-
sions to inc¢rease the amount obligated,

(¢) Deobligation. (1) HUD may
deobligate all or parts of grants for ac-
quisition, rehabilitation, acquisition
and rehabilitation, or new construc-
tion:

(i) If the actual total cost of acquisi-
tion, rehabilitation, acquisition and re-
habilitation, or new construction is
less than the total cost anticipated in
the application; or

(ii} If proposed activities for which
funding was approved are not begun
within three months or residents do
not begin to occupy the facility within
nine months after grant exscution.

(2) HUD may deobligate the amounts
for annual leasing costs, operating
costs or supportive services in any
year:

(i) If the actual leasing costs, oper-
ating costs or supportive services for
that year are less than the total cost
anticipated in the application; or

(1) If the proposed supportive hous-
ing operations are not begun within
three months after the units are avail-
able for occupancy.

{3y The grant agresement may set
forth in detail other circumstances
under which funds may be deobligated,
and other sanctions may be imposed.

(4) HUD may:

(1) Readvertise the availlability of
funds that have been deobligated under
this section in a notice of fund avail-
ability under §683.200, or

(11) Award deogbligated funds to appli-
cations previously submitted in re-
sponse to the most recently published
notice of fund availability, and in ao-
cordance with subpart C of this part.

PART 585—YOUTHBUILD PROGRAM
Subpart A—General

Sec,

585.1 Authority.

585.2 Program purpose.
585.3 Program components.
586.4 Definitions.

Subpart B [Reserved)

Subpart C—Youthbuild Pianning Granis

585.201 Purpose.

586.202 Award limits,

585.203 Grant term,

585204 Locational considerations,
585.205 Eligible activities,

Subpart D—Youthbuild Implementation
Giants

585.301 Purposse,

585.302 Award Ymits.

585.303 Grant term.

586.304 Locational considerations.

585.306 Rligible activities.

585.306 Designation of costs.

585.307 Environmental  procedures end
standards.

585.308 Relocation assistance and real prop-
erty acquisition,

686,308 Project-related resirictions applica-
ble to Youthbuild residential rental
bousing.

686.310 Project-related restriotions applica-
ble to Youthbuild transitional housing
for the homeless,

685.311 Project-related restrictions applica-
ble to Youthbuild homeownership hous-
ing.

686.312 Wages, labor standerds, and non-
disorimination.

685.313 Labor standards.

Subpart E—Adminisiration

685.401 Recordkeeping by recipients.

586.402 Grant agreement.

585,403 Reporting requirements.

585.404 Program changes.

585,405 Obligation and deobligation of funds.
585.406 Faith-based activities,

Subpart F—Applicability of Other Federal
Requirements

585.501 Appiication of OMB Circulars,’

585.502 Oertifications,

585503 Conflict of interest,

685,504 Use of debarred, sauspended, or ineli-
gible contractors. :

AUTHORITY: 42 U.8.C, 3535(d) and 8011.

SOURCE: 60 FR 9737, Feb, 21, 1995, unless
otherwise noted.

267



EXHIBIT C
SCHEDULE FOR PAYMENT AND UNITS OF SERVICES

Agency: Gulfstream Goodwill Industries, Inc.
Program: Case Manager Trainee

Definition of a Unit of Service for Case Number of Units of | Cost Per Unit
Manager Trainee Service of Service

A unit of service is defined by the following
case management trainee activities: intake,
goal planning, individualized support
services, counseling, crisis intervention,
transportation, referral to community 1,360.2 $25
services, advocacy, follow-up services for
participants in Project SUCCESS, and
ongoing Supervision by the Program

Director.
Case Management Trainee Maximum Amount Authorized $34,005
Total Financial Assistance $34,005

Unit Cost expenses shall mean the actual expenses as authorized by the COUNTY
pursuant to this contract, and reasonably incurred by Gulfstream Goodwill Industries,
Inc. directly in connection with Gulfstream Goodwill Industries, Inc.’s performance of its
duties and Scope of Work pursuant to this Contract. Guifstream Goodwill Industries, Inc.
will sustain the program position for the one year period regardless of the rate of
expenditure of above funds.

The following must be available during on-site program monitoring: Time Sheets
for the CM Trainee and documentation to support salary and benefits paid.
Time/Activity Log to support provision of supervision to the CM Trainee and
documentation to support salary and benefits paid.



Reimbursement Month and Year:

Agency Name:

Monthly Allocation Worksheet
Palm Beach County Department of Community Services
Division of Human Services FY2012

Contract Number:

Exhibit D

Current Request Total: $

Program/Service Contract Currg.n t Month Year to Date Utilization Contract

Amount Utilization Balance

Cost Cost
Cost per # of # of
Unit Total Units S::t Total Units Ssirt Total Total

Case Manager
Trainee for
Project $25 $34,005
SUCCESS

Certification: | certify that | have reviewed this Request for Reimbursement/Monthly Allocation Worksheet and that all
items shown above are in accordance with the signed contact.

Authorized Signature

Date
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Date

AMOUNT OF REIMBURSEMENT REQUEST: $

FOR MONTH OF:

I hereby certify that by personal examination of the records of this Provider that these expenses,
as supported by the attached statements, were made on behalf of this provider for the purposes
specified in its approved request for County funding. Refer to Palm Beach County Board of
County Commissioner Document #

(Signature)

Director

This ‘Cover Sheet’ should be prepared on your organization’s official letterhead stationery.
Your letterhead should include your organization’s telephone number and must be signed by
your Director. '



Agency complies
with standards of
applicable national
or professional
associations.

Competent
supervisors and
case managers

1.1

1.2

13

. Standards of Care for Case Management Services

All direct supervisors are degreed with a minimum 4-
year degree in disciplines such as social sciences,
counseling and a 2-year minimum supervisory with
related experience or competencies (i.e., language), or a
master’s degree and 1-year supervisory experience in
related field (i.e., social services, counseling)

Case managers hired from January 1, 2004 and after
must have a 4-year degree in areas such as social
sciences or counseling or other related degrees.

All current case managers must have a 4-year degree
prior to July 1, 2005. Currently employed non-degreed
case managers must be enrolled in a 4-year degree
program with a commitment to finish the program and
have at least 12 year’s experience. (Exceptions may be
made where language compatibility cannot be met.)

Exhibit F

.1 # of direct supervisors with 4-year degree and 2-year
supervisory experience.

Total # of direct supervisors

1.2 # of case managers with 4-year degree hired after
January 1, 2004.

Total # of case managers

1.3a # of current case managers with a 4-year degree
prior to July 1, 2005.

Total # of current case managers.

1.3b # of current case managers enrolled in a 4-year
degree program with a commitment to finish the
program and having at least 12 year’s experience.

Total # of current case managers.

Personnel Files:

Bachelor’s Degree
College Transcript

Employment
History

Commitment
Declaration

Case manager Thorough 2.1 75% of clients have initial bio-psychosocial assessment 2.1a # clients with initial bio-psychosocial assessment Assessment Form
conducts bio- assessment documented with list of strengths, resources and needs within 30 days or less.
psychosocial within 30 days or less dependent on the type of program Total # of new clients
assessment of client (with exceptions.)
to identify strengths, :
resonfxceiyand nege:dsv *  Presenting problem 2.1b # of clients with initial eligibility review
o e  Relevant History

within 30 days. L. documented.

e Current Functioning )

e  Assessment of medical/ psychological/economic/ Total # of new clients

social needs
e Mental status/substance abuse
_»  Eligibility

¢ Goals

s  Recommendations

e  Client Strengths/Competencies

e  Support System
Case manager Cultural 3.1 75% of intakes document client ethnicity 3.1 # of intakes document client ethnicity ¢ Assessment Form
identifies and Competency 3.2 Total # of new clients

assesses culturally
specific needs in
order that clients
may be directed to
linguistically and
culturally competent
services providers.

33

34

75% of intakes document client language

75% of intakes document highest level of education
completed

75% of referrals made for non-English speaking clients
and/or clients who have low English literacy reading
skills, where appropriate.

3.2 # of intakes document client language
Total # of new clients

3.3 # of intakes document highest level of education
completed

Total # of new clients

3.4a # of completed referral forms for non-English

Palm Beach County Homeless Coalition
11/24/03 APPROVED Case Management Standards of Care for Homeless Services



Standards of Care for Case Management Services
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speaking clients

Total # of clients w/ special cultural/language needs.

3.4b # of completed referral forms for clients with

low English literacy reading skills

Total # of clients w/ low English literacy reading
il

4 Case manager and Goals, 4.1 75% of service plans will be initiated at bio- 4.1 # of service plans initiated at bio-psychosocial e Service Plans
client develop an Objectives and psychosocial assessment and completed within 15 days assessment and completed within 15 days or less
individualized Outcomes orf less from cthpletxng _assezsment dep‘;“dem ontype from completing assessment.
service plan. of program, with exceptions documented. .
P 4.2 75% of service plans are updated every 30 days with Total # of clients.
exceptions documented. 4.2 # of service plans updated every 30 days.
4.3 75% of service plans are signed by the client and case Total # of clients.
44 rSnanz.xger ?t mlktl‘al lpd] an (I)fgare and at all upda;:cs. . 4.3 # service plans signed by client and case manager at
. grvxce plan should include at a mnimum, objectives, initial and updated plans of care.
client-specific goals, and time frames to be able to .
assess goals set vs. goals met. Total # of clients.
4.4 # of service plans including objectives, goals, time
frames and assessment of goals.
Total # of clients.
5. Case managers Client Self- 5.1 75% °f°l§e"t case files will document and identify to 5.1 # of client case files documenting and identifying o Client
coordinate and Sufficiency client available community, individual and/or family available community, individual and/or family Chart/Record

oversee appropriate
delivery of non-

duplicative services.

53

5.4

55
5.6

resources/services.
75% of referrals will document linked services for
client.

75% of client records are monitored to verify referred

services.

100% of professional standards of confidentiality are
followed.

75% of client records document advocacy assistance.
75% of client records evaluate client’s progress towards
self-sufficiency.

52

53

54

55

5.6

resources/services.

Total # of clients.

# of referrals documenting linked services for client.
Total # of referrals.

# of client records reviewed to verify referred
services.

Total # of clients.

# of client records containing confidentiality
statements.

Total # of clients.

# of client records documenting advocacy assistance.

Total # of clients.

# of client records documenting client’s progress
towards self-sufficiency.

Total # of clients.

Paim Beach County Homeless Coalition
11/24/03 APPROVED Case Management Standards of Care for Homeless Services
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ou ‘ } : . ME ; )
6. Case managers Client Progress 6.1 6? % of scheduled appointments will be attended by 6.1 # of scheduled appointments attended. e Service Plan or
routinely monitor client. ; Agency Specific
client pr):)gress 6.2 75% of client records document progress toward Total # of clients ) Pl%m v P
toward meefing meeting goals as stated in service plan. 6.2 #of cfllent records documented with progress on
goals as stated in meeting goals.
Service Plan. Total # of clients
7. Case managers Client 7.1 100% of clients will be informed and receive a written 7.1 # of clients informed of and received copy of written | « Confidentiality
provide overview of | confidentiality confidentiality policy at initial entry. ) confidentiality policy. Policy
agency and privacy 7.2 100% of clients will sign a release/consent prior to Total # of clients Release/C
confidentiality sharing of client information to service providers if ¢ Release/Consent
policy appropriate. 7.2 # of signed release/consent forms. Forms
7.3 100% of client files shall be kept in a secured location. Total # of clients
7.3 # of files kept in a secured location.
Total # of clients

Palm Beach County Homeless Coalition
11/24/03 APPROVED Case Management Standards of Care for Homeless Services
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STANDARDS OF CARE FOR PALM BEACH COUNTY:

1) The purpose of the Standards of Care is to ensure an effective Continuum of Care for
Palm Beach County.

2) These are minimum Standards of Care for Palm Beach County. We encourage higher
standards from all facilities.

3) To promote upgrading of the relatively few facilities which do not achieve these
standards

4) To clarify the rights and responsibilities of residents and service providers

5) To enhance the dignity, safety, health and comfort of residents, and to strengthen their
ability to move toward stability and self-sufficiency

6) To clarify the expectations for public funding of facilities so that the public, grant
makers, policy makers and program monitors can have reliable criteria for evaluation.

7) Facility residents have the right to receive stated services without regard to race, religion,
age, national origin, ancestry, color, sexual orientation, sex, disability or familial status.

EMERENGY SHELTER

Any facility in which the primary purpose is to provide temporary of transitional shelter for the

homeless in general or for specific populations of the homeless for up to 90 days. An individual
without income is not charged and an individual with income can be charged up to 30% of their
adjusted gross income

TRANSITIONAL HOUSING

A transitional housing program should focus on preparing the client for self-sufficiency in
permanent housing. Common service plans must include goals that address overcoming barriers
to self-sufficiency and maintenance of permanent housing. Each client is expected to assume an
increasing degree of independence and personal responsibility during their stay in permanent
housing. Maximum length of stay 24 months. :

Clients being referred to transitional housing must have attained a minimal level of progress
towards self-sufficiency in the emergency stage:

PERMANENT SUPPORTIVE HOUSING

A Permanent Supportive Housing program is defined as long term housing for the homeless and
is expected to last more than 24 months. Community based housing and supportive services are
offered to disabled homeless participants to enable them to live as independently as possible in a



Exhibit G1

permanent setting. Permanent housing can be provided in one structure or several structures at
one site or in multiple structures as scattered sites.

A) ADMINISTRATION

1) Each facility will meet all regulations and laws applicable (state, local and government)
to the specific type of facility

2) Our facility identified its status as a not-for-profit or for-profit corporation or public
agency.

3) Each facility clearly states their fees in writing.

4) Each facility has a policy statement which includes the facility purpose; populations
served and program description(s).

5) Each facility has a locking space designated for securing client files in order to ensure
confidentiality. Electronic data is secure and password protected.

6) All clients are informed of grievance procedures posted in writing.

7) Each facility has an organizational chart delineating the administrative responsibilities of
all persons working in the facility.

8) The Executive Director is not the Chairman of the Board of Directors

9) The Board of Directors is not primarily made up of family members and/or staff persons.
10) Each facility adheres to General Accounting Principles

11) There is an annual audit by a reputable firm

12) Each facility will have policies and procedures related to admission and discharge
criteria.

13) Each facility will participate in at least 50% of the monthly Service Provider meetings
and at least 80% of the monthly Continuum of Care meetings.

14) Each facility will be a licensed user of the CMIS System and enter data in real time.
B. PERSONNEL

1) Each facility has retained on-site staff persons



2)

3)

4).

3)

6)

7)

Exhibit G2

Each facility staff member is identifiable.

Facility staff has been trained in emergency evacuation, first aid procedures and CPR
procedures, airborne blood pathogens and receives on-going in-service training in
counseling skills, handling tensions in a non-violent manner and confidentially
procedures.

Each facility has a disaster plan in place and the staff will review the plan annually.

Each facility has an organized method of selecting and training all volunteers and paid
staff. Volunteers have job descriptions and identifiable lines of authority.

Each facility has to make a good faith effort to provide services in the languages of the
clients.

Facility staff and volunteers receive ongoing training on relevant community resources
and social service programs.

C. OPERATIONS

b

2)

3)

4)

5)
6)
7)

8)

9)

Our facility prohibits possession and the use of illegal dfugs on site and the position of
weapons on site.

Our facility shall provide a clean, safe and healthy environment which respects
individual needs and human dignity.

Our facility has written policies for intake procedures and criteria for admitting people to
our facility.

Our facility provides all residents with, and posts in a conspicuous place, a copy of
facility rules and regulations and a copy of disciplinary and grievance procedures.

The facility has a procedure for documenting information and incidences.
Our facility maintains a daily census.
Our facility provides appropriate information and referral services.

During the clients stay at our facility, we shall provide an address as their residence for
purposes such as receipt of mail, school registration and voter registration.

Our facility is clean and complies with all applicable building, safety and health codes.
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EMERGENCY SHELTER STANDARDS:

The mission and purpose of emergency shelter is to provide emergency housing and care to
individuals and families in dire need, including but not limited to, assessment, case management,
linkage and referral to supportive services and housing opportunities within the Continuum of
Care and the community at large.

Shelter residents have the right to receive states services without regard to race, religion, sex,
age, national origin, ancestry, color, sexual orientation, disability or familial status.

Emergency Shelters shall provide the following core functions to their clients:

1) Emergency Housing — including clothing, meals, and initial health screening for
communicable diseases.

2) Comprehensive Assessment of current social, health (including mental health and
substances use/abuse) and employment / education conditions.

3) Development of Individualized Continuum of Care Plans which describes the needs of the
client for supportive services, 3establishing a service or referral plan and outlining the clients
personal goals towards attaining residential, financial and personal stability and self-sufficiency.

4) Linkage and Referral to external and internal supportive services including but not limited
to, benefit programs, in-patient or out-patient mental health or substance abuse treatment or
support groups, education or vocational opportunities, job counseling, training and placement,
child care and legal services and transportation.

In addition to the core functions, Emergency Shelter Facilities shall provide the following:
HEALTH:

1) Each facility has available, at all times, first aid equipment and supplies for medical
emergencies.

2) Each facility has provisions for safe and secure storing, refrigerating, and retrieving
residents’ medications.

3) Each facility refers residents to a medical facility or clinic for needed health
examinations, emergency treatment and follow-up visits.

4) Each facility promptly and appropriately responds to medical problems with residents
and staff.
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5) Our facility provides information about common physical problems of homeless people
and how to obtain needed services.

6) Our shelter has at least one staff person on duty who is trained in emergency first aid
procedures.

FOOD:

1) Each facility will have adequate provisions for the sanitary storage and preparation of
any food provided.

2) Each facility provides residents with one well-balanced meal daily, either on site, or
readily accessible off site, or by providing do it yourself food preparation facilities.

EQUIPMENT AND ENVIRONMENT:
1) Each facility has an adequate ventilation system.
2) Each facility has a housekeeping and maintenance plan to ensure a safe, sanitary, clean
and comfortable environment, and works actively to eliminate insect and rodent

infestations.

3) Each facility has a sufficient supply of functionally clean and reasonably private toilets
and wash basins, with hot and cold running water when the shelter is open.

4) Each facility provides soap, towel and toilet tissue.
5) Each facility has bathing facilities for the residents.

6) Each facility provides each person with at least a bed or cot (or crib for infants whenever
possible), and a blanket, all of which are clean and in good repair.

7) Each facility provides clients with reasonable access to public transportation.

8) Each facility has laundry facilities available to residents or access to laundry facilities
near by.

9) Each facility provides a dining area separate from the sleeping area.
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SAFETY:

1) Each facility provides orientation to clients regarding an emergency plan covering
hurricanes, fire, floods and other disasters as well as safety features.

2) Each facility has a fire safety system including posting of an evacuation plan and all
items as required by building, safety and health codes.

3) Each facility has a phone available 24 hours per day to contact the fire department,
paramedics, police, and site superior personnel and posts a list of such emergency
numbers. ‘

4) Each facility has a security plan to prevent theft and resident harm.

TRANSITIONAL HOUSING STANDARDS OF CARE:

The mission and purpose of transitional housing is to provide housing and supportive services
to special need homeless populations comprised of persons with a history of mental illness or
rehabilitating mental health condition, substance abuse, victims of domestic violence, HIV
infections or AIDS, as well as homeless individuals and families in order to assist such persons
in the transition from homelessness to independent living or to permanent supported housing.

Facility residents have the right to receive stated services without regard to race, religion, sex,
age, national origin, ancestry, color, sexual orientation, disability or familial status.

The Core Functions of Transitional Housing are as follows:

1) Housing to include clothing, meals and initial health screening for communicable
diseases.

2) Comprehensive /Revised Assessment of current social, health (including mental health
and substance use/abuse) and employment/education conditions.

3) Development / Revision of Individualized Continuum of Care Plan describing the
clients needs for supportive services, establishing a service referral plan and outlining the
clients personal goals towards attaining residential, financial and personal stability and
self-sufficiency.

4) Case Management Services must be available for all clients. Standards of Care Case
Management Standards must be followed and met.

5) Mental Health and/or Substance Abuse Treatment or Rehabilitative Support
through onsite treatment for mental illness or dehabilitating mental health conditions,
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6) including substance abuse, or referral to out-patient treatment for same, and /or on and off
site support groups and/or activities.

7) Linkage and Referral to internal and external supportive services including, but not
limited to, benefit programs, primary health care, educational/vocational opportunities,

job counseling, training and placement, child care and legal services, and transportation.

8) Outplacement to appropriate housing opportunities in the Continuum of Care or in the
local affordable housing market.

9) Follow up case management services for at least ninety days following outplacement

In addition to the care functions, Transitional Housing Facilities shall provide the following:

HEALTH:

1) Each facility has available, at all times, first aid equipment and supplies for medical
emergencies.

2) Each facility refers residents to a medical facility or clinic for needed health
examinations, emergency treatment and follow-up visits.

3) Each facility promptly and appropriately responds to medical problems with residents
and staff.

4) Our facility provides information about common phy51cal problems of homeless people
and how to obtain needed services.

5) Our shelter has at least one staff person on duty that is trained in emergency first aid
procedures.

FOOD:

1) Each facility will have adequate provisions for the sanitary storage and preparation of
any food provided.

2) Each facility provides residents with one well-balanced meal daily, either on site, or
readily accessible off site, or by providing do it yourself food preparation facilities.

EQUIPMENT AND ENVIRONMENT:

1) Each facility has an adequate ventilation system.
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2) Each facility has a housekeeping and maintenance plan to ensure a safe, sanitary, clean
and comfortable environment, and works actively to eliminate insect and rodent

infestations.

3) Each facility has a sufficient supply of functionally clean and reasonably private toilets
and wash basins, with hot and cold running water when the facility is open.

4) Each facility provides towels and linens.
5) Each facility has bathing facilities for the residents.

6) Each facility provides each person with at least a bed and a crib for infants whenever
possible, and a blanket, all of which are clean and in good repair.

7) Each facility provides clients with reasonable access to public transportation

8) Each facility has laundry facilities available to residents or access to laundry facilities
near by.

9) Each facility provides a dining area separate from the sleeping area.

SAFETY:

1) Each facility provides orientation to clients regarding an emergency plan covering
hurricanes, fire, floods and other disasters as well as safety features.

2) Each facility has a fire safety system including posting of an evacuation plan and all
items as required by building, safety and health codes.

3) Each facility has a phone available 24 hours per day to contact the fire department,
paramedics, police, and site superior personnel and posts a list of such emergency
numbers.

4) Each facility has a security plan to prevent theft and resident harm.

5) Each facility shall establish and enforce house rules governing use of alcohol, illegal use
of controlled substances, fighting, and violent or inappropriate behavior.
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PERMANENT SUPPORTIVE HOUSING STANDARDS

The mission and purpose of permanent supportive housing is to provide supported housing for
those homeless individuals and families with special needs and to assist those homeless

~ individuals and families capable of maintaining independent living with the initial support to
secure housing in the affordable housing market.

Access to permanent housing may be accessed at any stage of the Continuum of Care, provided
that the individual or family meets the eligibility criteria of the particular provider. Residents of
Permanent Supportive Housing have the right to receive stated services without regard to race,
religion, sex, age, national origin, ancestry, color, sexual orientation, disability or familial status

The Core Functions of Permanent Supportive Housing are as follows:

1)

2)

3)

4)

Housing must be offered to homeless individuals and families that is appropriate to the
exhibited needs of the individual or family and must include supportive services
necessary to maintain residential and personal stability.

Case Management Standards must be adhered to and must include a comprehensive
assessment of the family and the currently social, economic and health (including mental
health and substance abuse) and employment/educational evaluation.

Development of Individualized Continuum of Care Plans which describe the clients
need for supportive services and establishes a service/referral plan.

Linkage and Referral to external supportive service including but not limited to benefit
programs, care and/or other support services related to physical and mental health,
including substance abuse, education/vocational opportunities, job counseling, training
and placements, child care and transportation necessary to maintain permanent housing.

HEALTH:

1)
2)
-

4)

Each facility has available, at all times, first aid equipment and supplies for medical
emergencies.

Each facility refers residents to a medical facility or clinic for needed health
examinations, emergency treatment and follow-up visits.

Each facility promptly and appropriately responds to medical problems with residents
and staff.

Our facility provides information about common physncal problems of homeless people
and how to obtain needed services.
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5) Our shelter has at least one staff person on duty that is trained in emergency first aid
procedures. '

FOOD:

1) Each facility will have adequate provisions for the sanitary storage and preparation of
any food provided.

2) Each facility provides residents with one well-balanced meal daily, either on site, or
readily accessible off site, or by providing do it yourself food preparation facilities.

EQUIPMENT AND ENVIRONMENT:
1) Each facility has an adequate ventilation system.
2) Each facility has a housekeeping and maintenance plan to ensure a safe, sanitary, clean
and comfortable environment, and works actively to eliminate insect and rodent

infestations.

3) Each facility has a sufficient supply of functionally clean and reasonably private toilets
and wash basins, with hot and cold running water when the facility is open.

4) Each facility provides towels and linens.
5) Each facility has bathing facilities for the residents.

6) Each facility provides each person with at least a bed and a crib for infants whenever
possible, and a blanket, all of which are clean and in good repair.

7) Each facility provides clients with reasonable access to public transportation

8) Each facility has laundry facilities available to residents or access to laundry facilities
near by.

9) Each facility provides a dining area separate from the sleeping area.

SAFETY:

1) Each facility provides orientation to clients regarding an emergency plan covering
hurricanes, fire, floods and other disasters as well as safety features.

2) Each facility has a fire safety system including posting of an evacuation plan and all
items as required by building, safety and health codes.
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4

5)
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Each facility has a phone available 24 hours per day to contact the fire department,
paramedics, police, and site superior personnel and posts a list of such emergency
numbers. '

Each facility has a security plan to prevent theft and resident harm.

Each facility shall establish and enforce house rules governing use of alcohol, illegal use
of controlled substances, fighting, and violent or inappropriate behavior.
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