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. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve:

A) contract with Jerome Golden Center for Behavioral Health, Inc. for the period of
October 1, 2011, through September 30, 2012, in an amount not to exceed
$42,330, for support services to homeless individuals; and '

B} contract with Comprehensive Alcoholism Rehabilitation Programs, Inc. (CARP) for
the period of October 1, 2011, through September 30, 2012, in an amount not to
exceed $42,330, for support services to homeless individuals.

Summary: Jerome Golden Center for Behavioral Health, Inc. and Comprehensive
Alcoholism Rehabilitation Programs, Inc. {CARP) provide special population staffing that
- target homeless persons. Separate contracts are provided for these two agencies. Each
contract will receive $42,330. A total of $84,660 in County funds are included in the FY
2012 budget. Employee Thomas McKissack of the Golden Center serves on a County
Advisory Board, the Palm Beach County HIV Care Council. This Board provides no
regulation, oversight, management, or policy-setting recommendations regarding this
contract. Disclosure of this contractual relationship at a duly noticed public meeting is being
provided in accordance with the provisions of Sect. 2-443, of the Palm Beach County Code
of Ethics. (Human Services) Countywide (TKF)

Background and Justification: Jerome Golden Center for Behavioral Health, Inc. and
CARP have partnered with the County in the provision of support services to homeless
individuals for the past nine (8) years. Staff from these agencies, work as members of the
Homeless Outreach Team with County staff that focuses on parks and the western portion
of the County. The specialized Case Managers from these two agencies provide

comprehensive coverage of the County. The two contracts continue the funding for these
services which has been received annually.

Attachments

1. Contract for Provision of Fmancral Assistance with Jerome Golden Center for
Behavioral Health, inc.

2. Contract for Provision of Financial Assistance with Comprehensive
Alcoholism Rehabilitation Programs, Inc.

Recommended by: WMZ IEN

Department Director /" Pate

| Approved By: Q/ d__’—d f/& 7//

Assnst nt ounty Administrator _ Date




Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2012 2013 2014 2015 2016
Capital Expenditures - o
Operating Costs 84,660 - o
External kevenue S o o
Program Income (County) o e
In-Kind Match (County) R -
NET FISCAL IMPACT 84.660 o R
# ADDITIONAL FTS
POSITIONS (Cumulative) -— —
Is ltem Included In Current Budget: Yes _X No
Budget Account No.: Fund 0001 Dept. _148  Unit _1331__ Obj. 3401
Program Code__ HS11 Program Code: _FY12
B. Recommended Sources of Funds/Summary of Fiscal impact:
Departmental Fiscal Review: __Taawna Mol b

ll. REVIEW COMMENTS 7’7 I

A. OFMB Fiscal and/or Contract Administration Comments:

dfﬂ@/}v 7l ﬂQQ n [L«zm 33/

OFMB Q Cantract Administration \}
—

B. Legal Sufficiency: q“qm_‘%\g\: @%W&lf @Mf‘[ /'r’
- .' ﬁ’ A /\M" i
7 7/%/), /‘%}V"’

Assiétant County Attorney ¢ '

(

C. Other Department Review:

Department Director

This summary is not to be used as a basis for payment.



CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE

This Contract is made as of the day of , 20__, by and between
Palm Beach County, a Political Subdivision of the State of Florida, by and through its
Board of Commissioners, hereinafter referred to as the COUNTY, and Jerome Golden
Center for Behavioral Health, Inc. hereinafter referred to as the AGENCY, a not-for-
profit corporation authorized to do business in the State of Florida, whose Federal Tax

I.D. is $9-1171320.

Whereas the AGENCY has proposed providing certain services; and

Whereas the AGENCY has agreed to assure access to funded services for COUNTY
departments, divisions andfor programs; and to assure that individuals referred from
COUNTY departments, divisions and/or programs will receive services on a timely
basis;

In consideration of the mutual promises contained herein, the COUNTY and the
AGENCY agree as follows:

ARTICLE 1 - SERVICES

The AGENCY agrees to provide services to residents of Palm Beach County as set
forth in the Scope of Work and Services in Exhibit A. The AGENCY alsc agrees to
provide deliverables, including reports, as specified in Article 2. No changes in the
scope of work or services are to be conducted without the written approval of the Palm
Beach County Community Services Department (the DEPARTMENT).

ARTICLE 2 —~ SCHEDULE

The AGENCY shall commence services on October 1, 2011 and complete services on
September 30, 2012.

Reports and other items shall be delivered or completed in accordance with the detailed
schedule set forth in Exhibit "A".

ARTICLE 3 - PAYMENTS

The COUNTY shall pay to the AGENCY for services rendered under this contract, shall
not exceed a total amount of $Forty-Two Thousand Three Hundred Thirty Doilars
($42,330). The AGENCY will bill the COUNTY on a monthly basis, or as otherwise
provided, at the amounts set forth in Exhibit “C" for services rendered toward the
completion of the Scope of Work. Where incremental billings for partially completed
items is permitted, the total billings shall not exceed the estimated percentage of
completion as of the billing date.




The program and unit cost definitions for this contract year are set forth in Exhibit C.
All requests for payments of this Contract shall include the following:

1. An original cover memo (Exhibit E) on AGENCY letterhead signed by the
Chief Executive Officer.

2. Properly completed and signed Monthly Allocation Worksheet (Exhibit F).

The AGENCY is obligated to provide the COUNTY with the properly completed
requests for all funds paid relative to this Contract no later than September 30 of each
fiscal year. Any amounts not submitted by September 30, shall remain the COUNTY'S
and the COUNTY shall have no further obligation with respect to such amounts.

Payment of invoices shall be contingent on timely receipt of all required reports.
Invoices received from the AGENCY pursuant to this Contract will be reviewed and
approved by the COUNTY's representative, to verify that services have been rendered
in conformity with the Contract. Approved invoices will then be sent to the Finance
Department for payment. invoices will normally be paid within thirty (30) days following
the COUNTY representative's approval. Any payment due by COUNTY under the
terms of this contract shall be withheld until all reports due from the AGENCY and
necessary adjustments have been approved by the COUNTY. In the event that the
AGENCY has drawn down all possible funds prior to the end of the fiscal year and does
not comply with all reporting requirements, the COUNTY will take this into consideration

during the next funding year.

COUNTY funding can be used to maich grants from non-County sources; however, the
grantee cannot submit reimbursement requests for the same expenses to more than
one funding source or under more than one COUNTY funded program.

ARTICLE 4 - AVAILABILITY OF FUNDS

The obligations of the COUNTY under this Contract for the current or any subsequent
fiscal year are subject to the availability of funds lawfully appropriated for its purpose by
the Board of County Commissioners of Palm Beach County.

ARTICLE 5 - TRUTH-IN-NEGOTIATION CERTIFICATE

Signature of this Contract by the AGENCY shall also act as the execution of a truth-in-
negotiation certificate certifying that the wage rates, over-head charges, and other costs
used to determine the compensation provided for in this Contract are accurate,
complete and current as of the date of the Contract and no higher than those charged
the AGENCY’S most favored customer for the same or substantially similar service.

The said rates and costs shall be adjusted to exclude any significant sums should the
COUNTY determine that the rates and costs were increased due to inaccurate,
incomplete or noncurrent wage rates or due to inaccurate representations of fees paid



to outside consultants. The COUNTY shall exercise its rights under this Article 5 within
three (3) years following final payment.

ARTICLE 6 - AMENDMENTS TO FUNDING LEVELS

This agreement may be amended to decrease and/or increase funds for the delivery of
services depending upon the utilization and rate of expenditure of funds.

AGENCY shall be subject to decrease of funds if funds are not utilized at the anticipated
rate of expenditures. The anticipated rate of expenditures is determined by dividing the
contract service amount by the months in the contract unless otherwise provided for in
this contract. A 10% increase over the monthly expenditure rate must be pre-approved
by the COUNTY. The anticipated rate of expenditure will be figured on a per service
basis. The formula for reduction of funds shall be as follows:

At one quarter of the service period the AGENCY shall have provided at a minimum
twenty percent (20%) of their anticipated services. If the minimum has not been reached
ten percent (10%) of the unspent funds ailocated for that service period may be
reduced.

At one half of the service period the AGENCY shali have provided at a minimum forty
percent (40%) of their anticipated services. If the minimum has not been reached fifty
percent (50%) of the unspent funds allocated for that service period may be reduced.

At three quarters of the service period the AGENCY shall have provided at a minimum
seventy five percent (75%) of their anticipated services. If the minimum has not heen
reached one hundred percent {100%) of the unspent funds allocated for that service
period may be reduced.

Any increase or decrease of funding for any of the AGENCY’s contracted programs of
up to 50% may be approved by the Director of Community Services. Any increase or
decrease of funding over 50% must be approved by the Board of County
Commissioners.

ARTICLE 7 - INSURANCE

The AGENCY shall, at its sole expense, maintain in full force and effect at all times
during the life of this contract, insurance coverages and limits (including endorsements),
as described herein. AGENCY shall agree to provide the COUNTY with at least ten (10)
day prior notice of any cancellation, non-renewal or material change to the insurance
coverages. The requirements contained herein, as well as COUNTY’'S review or
acceptance of insurance maintained by AGENCY, are not intended to and shall not in
any manner limit or qualify the iiabilities and obligations assumed by AGENCY under
the Contract.



Commercial General Liability The AGENCY shall maintain a Commercial
General Liability policy at a limit of liability not less than $500,000 Each

Qccurrence.
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide

coverage on a primary basis.

Business Automobile Liability The AGENCY shall maintain a Business
Automobile liability policy at a limit of liability not less than $500,000 Each
Occurrence for all owned, non-owned and hired automobiles. If the AGENCY
does not own any automobiles, the requirement shall be amended to allow the
AGENCY to maintain Hired & Non-Owned Auto Liability only. This amended
requirement may be satisfied by way of endorsement to the Commercial General
Liability, or separate Business Auto Coverage form. AGENCY shall provide

coverage on a primary basis. :

Worker's Compensation Insurance & Employers Liability The AGENCY
shall maintain Worker's Compensation Insurance & Employers Liability in
accordance with Florida Statute 440. AGENCY shall provide coverage on a
primary basis.

Professional Liability AGENCY shall maintain Professional Liability, or
equivalent Errors & Omissions Liability at a limit of liability not less than $500,000
Each Claim. When a self-insured retention (SIR) or deductible exceeds $10,000,
COUNTY reserves the right, but not the obligation, to review and request a copy
of AGENCY’'S most recent annual report or audited financial statement. For
policies written on a “Claims-Made” basis, AGENCY shall maintain a Retroactive
Date prior to or equal to the effective date of this Contract. The Certificate of
Insurance providing evidence of the purchase of this coverage shall clearly
indicate whether coverage is provided on an “occurrence” or “claims - made”
form. If coverage is provided on a “claims - made’ form the Certificate of
Insurance must also clearly indicate the “retroactive date” of coverage. In the
event the policy is canceled, non-renewed, switched to an Occurrence Form,
retroactive date advanced, or any other event triggering the right to purchase a
Supplement Extended Reporting Period (SERP) during the life of this Contract,
AGENCY shall purchase a SERP with a minimum reporting period not less than
3 years. AGENCY shall provide this coverage on a primary basis.

Additional Insured The AGENCY shall endorse the COUNTY as an Additional
Insured with a CG 2026 Additional Insured-Designated Person or Organization
endorsement, or its equivalent, to the Commercial General Liability. The
Additional Insured endorsement shall read *Palm Beach County Board of County
Commissioners, a Political Subdivision of the State of Florida, its Officers,
Employees and Agents, c/o Department of Community Services”. The AGENCY
shall provide the Additional Insured endorsements coverage on a primary basis.




Waiver of Subrogation AGENCY hereby waives any and all rights of
Subrogation against the County, its officers, employees and agents for each
required policy. When required by the insurer, or should a policy condition not
permit an insured to enter into a pre-loss agreement to waive subrogation without
an endorsement to the policy, then AGENCY shall agree to notify the insurer and
request the policy be endorsed with a Waiver of Transfer of rights of Recovery
Against Others, or its equivalent. This Waiver of Subrogation requirement shall
not apply to any policy, which specifically prohibits such an endorsement, or
which voids coverage should AGENCY enter into such an agreement on a pre-

loss basis.

Right to Review COUNTY, by and through its Risk Management Department, in
cooperation with the contracting/monitoring department, reserves the right to
review, modify, reject or accept any required policies of insurance, including
limits, coverages, or endorsements, herein from time to time throughout the term
of this Contract. COUNTY reserves the right, but not the obligation, to review
and reject any insurer providing coverage because of its poor financial condition

or failure to operate legaily.

Umbrella or Excess Liability If necessary, AGENCY may satisfy the minimum
fimits required above for either Commercial General Liability, Business Auto
Liability, and Employer's Liability coverage under Umbrella or Excess Liability.
The Umbrella or Excess Liability shall have an Aggregate limit not less than the
highest “Each Occurrence” limit for either Commercial General Liability, Business
Auto Liability, or Employer's Liability. -The COUNTY shall be specifically
endorsed as an “Additional Insured” on the Umbrelia or Excess Liability, unless
the Certificate of Insurance notes the Umbrella or Excess Liability provides
coverage on a “Follow-Form” basis.

Certificate of Insurance Prior to execution of this Contract, AGENCY shall
deliver to the COUNTY’S representative as identified in Article 29, a Certificate(s)
of Insurance evidencing that all types and amounts of insurance coverages
required by this Contract have been obtained and are in full force and effect.
Such Certificate(s) of insurance shall include a minimum ten (10) day endeavor
to notify due to cancellation or non-renewal of coverage. The certificate of
insurance shall be issued to

Palm Beach County

c/o Community Services Department
810 Datura Street

West Palm Beach, FL. 33401



ARTICLE 8 - INDEMNIFICATION

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the
COUNTY, its agents, employees and elected officers from and against all claims,
liability, expense, loss, cost, damages and/or causes of action, including attorneys fees
and costs, arising during and as a result of performance of the terms of this contract or
due to the acts or omissions of the AGENCY. The AGENCY also shall not use funds
made available pursuant to this contract for the purpose of initiating or pursuing litigation
against the COUNTY.

ARTICLE 9 - SUCCESSORS AND ASSIGNS

The COUNTY and the AGENCY each binds itself and its partners, successors,
executors, administrators and assigns to the other party and to the partners,
successors, executors, administrators and assigns of such other party, in respect to all
covenants of this Contract. Except as above, neither the COUNTY nor the AGENCY
shall assign, sublet, convey or transfer its interest in this Contract without the prior
written consent of the other. Nothing herein shall be construed as creating any personal
liability on the part of any officer or agent of the COUNTY, nor shall it be construed as
giving any rights or benefits hereunder to anyone other than the COUNTY and the

AGENCY.

ARTICLE 10 - WARRANTIES AND LICENSING REQUIREMENTS:

The AGENCY represents and warrants that it has and will continue to maintain all
licenses and approvals required to conduct its business, and that it will at all times
conduct its business activities in a reputable manner. Proof of such licenses and
approvals shall be submitted to the COUNTY’s representative upon request.

The AGENCY shall comply with all laws, ordinances and regulations applicable to the
services contemplated herein, to include those applicable to conflict of interest and
collusion. The AGENCY is presumed to be familiar with all federal, state, and local
laws, ordinances, codes and reguilations that may in any way affect the services offered.

The AGENCY further represents that it has, or will secure at its own expenses, all
necessary personnel required to perform the services under this Contract, and that they
shall be fully qualified and, if required, authorized, permitted and/or licensed under State
and local law to perform such services. Such personnel shall not be employees of or
have any contractual relationship with the COUNTY.

The AGENCY represents and warrants that it is governed by a Board, or other
appropriate body, whose members have no monetary conflict of interest. Further, the
members must also serve the AGENCY without compensation, and the composition of
the governing body must reasonably reflect Palm Beach County and/or client
demographics.



The AGENCY shall comply with all legal criminal history record check regulations
required for the population they serve. AGENCY will have and comply with policy that
requires them to conduct a Level 1 or Level 2 Criminal Background Check as
appropriate on applicants and volunteers being considered for positions that will provide
services or will be around children, the elderly and other vuinerable adult populations,
prior to start date. Level 2 Criminal Background Checks will be done within 30 days
after start date for employees and volunteers as required. Live Scan Screening proof
must be provided that shows the scan was completed prior to an employee’s start date.
All eriminal background checks shall be done at the expense of the agency.

ARTICLE 11 - NONDISCRIMINATION

The AGENCY warrants and represents that all of its employees and participants in the
programs it serves are treated equally during employment and/or services without
regard to race, color, religion, disability, sex, age, national origin, ancestry, marital
status, familial status, sexual orientation, gender identity and expression.

ARTICLE 12 - REMEDIES

This Contract shall be governed by the laws of the State of Florida. Any legal action
necessary to enforce the Contract will be held in Palm Beach County. No remedy
herein conferred upon any party is intended to be exclusive of any other remedy, and
each and every such remedy shall be cumulative and shall be in addition to every other
remedy given hereunder or now or hereafter existing at law or in equity, by statute or
otherwise. No single or partial exercise by any party of any right, power or remedy
hereunder shall preclude any other or further exercise thereof.

ARTICLE 13 - AGENCY'S PROGRAMMATIC REQUIREMENTS

The AGENCY agrees to specific programmatic requirements, including but not limited
to, the following:

A. Maintain books, records, documents, and other evidence which sufficiently
and properly reflects all costs of any nature expended in the performance
of this Contract, in accordance with generally accepted accounting
principles.

B. Maintain records in accordance with the Public Records Law, Chapter
119, Florida Statutes.

C. No private or confidential data collected, maintained or used during the course of
the contract period shall be disseminated except as authorized by statute during
the contract period or thereafter.

D. To allow COUNTY through the DEPARTMENT to both fiscally and
programmatically monitor AGENCY to assure that its fiscal and programmatic



goals and conduct as outlined in the Scope of Work, Exhibit A, and unit cost
delivery of services, Exhibit C are adhered to. All contracted programs/services
will be reviewed at least yearly and possibly twice-yearly. Outcomes will be
reviewed on a quarterly basis. The DEPARTMENT staff will utilize and review
other funder's licensing or accreditation monitoring results. Services will be
monitored against administrative and programmatic standards designed to
measure program efficiency and effectiveness. The AGENCY shall maintain
business and accounting records detailing the performance of the contract.
Authorized representatives or agents of the COUNTY and/or the DEPARTMENT
shall have access to records upon reasonable notice for purposes of review,
analysis, inspection and audit.

E. The AGENCY must maintain separate financial records for Contract funds and
account for all receipts and expenditures including direct and indirect cost
allocations in accordance with Generally Accepted Accounting Principles
(GAAP), by individual Programs. Financially Assisted Agencies’ cost allocations
are to be completed and posted to the general ledger on a monthly basis. These
costs must support the unit rate and number of units billed.

F. Reimburse funds to COUNTY that are deemed misused or misspent.

G. For all Agencies receiving County funds to provide homeless and sheilter related
services: AGENCY agrees to be a partner agency in the community’s Client
Management Information System. AGENCY agrees to execute the necessary
Partner and User Agreements and shall fully comply with the terms and
conditions as set forth in these documents.

Copies of the required COUNTY forms have been supplied to the AGENCY as
attachments to this contract.

ARTICLE 14 - ACCESS AND AUDIT REQUIREMENTS

The AGENCY shall maintain adequate records fo justify all charges, expenses, and
costs incurred in estimating and performing the work for at least three (3) years after
completion or termination of this Contract. The COUNTY shall have access to such
books, records, and documents as required in this section for the purpose of inspection
or audit during normal business hours, at the AGENCY 'S place of business.

Palm Beach County has established the Office of the Inspector General in Palm Beach
County Code, Section 2-421 — 2-440, as may be amended, which is authorized and
empowered fo review past, present and proposed County contracts, transactions,
accounts and records. The Inspector General has the power to subpoena withesses,
administer oaths and require the production of records, and audit, investigate, monitor,
and inspect the activities of the AGENCY, its officers, agents, employees, and lobbyists
in order to ensure compliance with contract requirements and detect corruption and
fraud.



Failure to cooperate with the inspector General or interference or impeding any
investigation shall be in violation of Palm Beach County Code, Section 2-421 — 2-440,
and punished pursuant to Section 125.69, Florida Statutes, in the same manner as a
second degree misdemeanor.

The AGENCY shall have all audits completed by an Independent Certified Public
Accountant (IPA) who shall either be a Certified Public Accountant or a Public
Accountant licensed under Chapter 473, Fla. Stat. The IPA shall state that the audit
complied with the applicable accounting principles.

A. The annual financial audit report shall include all management letters and the
AGENCY’s response to all findings, including corrective actions to be taken.

B. The annual financial audit rebort shall include a schedule of financial assistance
specifically identifying all contracts, agreements and grant revenue by sponsoring
agency and contract/agreement/grant number.

C. Two bound originals of the audit is due within 30 days after receipt of the
financial audit report by the Independent Certified Public Accountant or a2 Public
Accountant licensed under Chapter 473, Fla. Stat. or nine (8) months after the
close of the fiscal year. The complete financial audit report, including all items
specified herein, shall be sent directly to:

Community Services Department

Attn: Division of Human Services Grant Coordinator
Palm Beach County

810 Datura Street :

West Palm Beach, Florida 33401

ARTICLE 15 - CONFLICT OF INTEREST

The AGENCY represents that it presently has no interest and shall acquire no interest,
either direct or indirect, which would conflict in any manner with the performance of
services required hereunder, as provided for in Chapter 112, Part Hll, Florida Statutes.
The AGENCY further represents that no person having any such conflict of interest shall
be employed for said performance of services.

The AGENCY shall promptly notify the COUNTY's representative, in writing, by certified
mail, of all potential conflicts of interest of any prospective business association, interest
or other circumstance which may influence or appear to influence the AGENCY'S
judgment or quality of services being provided hereunder. Such written notification shall
identify the prospective business association, interest or circumstance, the nature of
work that the AGENCY may undertake and request an opinion of the COUNTY as to
whether the association, interest or circumstance would, in the opinion of the COUNTY,



constitute a conflict of interest if entered into by the AGENCY. The COUNTY agrees to
notify the AGENCY of its opinion by certified mail within thirty (30) days of receipt of
notification by the AGENCY. If, in the opinion of the COUNTY, the prospective business
association, interest or circumstance would not constitute a conflict of interest by the
AGENCY, the COUNTY shall so state in the notification and the AGENCY shali, at its
option, enter into said association, interest or circumstance and it shall be deemed not
in conflict of interest with respect to services provided to the COUNTY by the AGENCY
under the terms of this Contract.

ARTICLE 16 - DRUG-FREE WORKPLACE

The AGENCY shall implement and maintain a drug-free workplace program of at least
the following items:

A. Publish a statement notifying employees that the unlawful manufacture,
distribution, dispensing, possession, or use of a controlled substance is
prohibited in the workplace and specifying the actions that will be taken against
employees for violations of such prohibition.

B. Inform employees about the dangers of drug abuse in the workplace, the
AGENCY'S policy of maintaining a drug-free workplace, any available drug
counseling, rehabilitation, and employee assistance programs, and the penalties
that may be imposed upon employees for drug abuse violations.

C. Give each employee engaged in providing the services that are under contract a
copy of the statement specified in Article 16, Paragraph A.

D. In the statement specified in Article 16, Paragraph A, notify the employees that,
as a condition of working on the contract services, the employee will abide by the
terms of the statement and will notify the AGENCY of any conviction of, or plea of
guilty nolo contendere to, any violation of Chapter 893, Florida Statutes, or of any
controlled substance law of the United States or any state, for a violation
oceurring in the workplace no later than five (5) days after such conviction or
plea.

E. Impose a sanction on, or require the satisfactory participation in a drug abuse
assistance or rehabilitation program if such is available in the employee's
community, by any employee who is so convicted or so pleads.

F. Make a good faith effort to continue to maintain a drug-free workplace through
implementation Section 287.087, Florida Statutes.

ARTICLE 17 - AMERICANS WITH DISABILITIES (ADA)

The AGENCY shall meet all the requirements of the Americans With Disabilities Act
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(ADA), which shall include, but not be limited to, posting a notice informing service
recipients and employees that they can file any complaints of ADA violations directly
with the Equal Employment Opportunity Commission (EEQOC), One Northeast First
Street, Sixth Floor, Miami, Florida 33132.

ARTICLE 18 - INDEPENDENT CONTRACTOR RELATIONSHIP

The AGENCY is, and shall be, in the performance of all work services and activities
under this contract, an Independent Contractor, and not an employee, agent or servant
of the COUNTY. All persons engaged in any of the work or services performed
pursuant to this contract shall at all times, and in all places, be subject to the AGENCY’s
sole direction, supervision and control. The AGENCY shall exercise control over the
means and manner in which it and its employees perform the work, and in all respects
the AGENCY'’s relationship and the relationship of its employees to the COUNTY shall
be that of an Independent Contractor and not as employees or agents of the COUNTY,

The AGENCY does not have the power or authority to bind the COUNTY in any promise,
agreement or representation. Further, the AGENCY shall not pledge the COUNTY's
credit or make it a guarantor of payment or surety for any contract, debt, obligation,
judgment, lien, or any form of indebtedness.

ARTICLE 19 - CONTINGENT FEES

The AGENCY warrants that it has not employed or retained any company or person,
other than a bona fide employee working solely for the AGENCY to solicit or secure this
Contract and that it has not paid or agreed to pay any person, company, corporation,
individual, or firm, other than a bona fide employee working solely for the AGENCY, any
fee, commission, percentage, gift, or any other consideration contingent upon or
resulting from the award or making of this Contract.

ARTICLE 20 - SUBCONTRACTING

The COUNTY does not alfow subcontracting by the AGENCY for services under this
contract.

ARTICLE 21 - PUBLIC ENTITY CRIMES

As provided in F.S. 287.132-133, by entering into this contract or performing any work in
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors
and consultants who will perform hereunder, have not been placed on the convicted
vendor list maintained by the State of Florida Department of Management Services
within the 36 months immediately preceding the date hereof. This notice is required by
F.S. 287.133(3)(a).
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ARTICLE 22 - EXCUSABLE DELAYS

The AGENCY shall not be considered in default by reason of failure in performance if
such failure arises out of causes reasonably beyond the control of the AGENCY or its
subconiractors and without their fault or negligence. Such causes include, but are not
limited to, acts of God, force majeure, natural or public health emergencies, labor
disputes, freight embargoes and abnormally severe and unusual weather conditions.

Upon the AGENCY's request, the COUNTY shall consider the facts and extent of any
failures to perform the work and, if the AGENCY's failure to perform was without it or its
subcontractors fault or negligence, the contract schedule and/or any other affected
provisions of this contract shall be revised accordingly, subject to the COUNTY’s rights
to change, terminate or stop any or all of the work at any time.

ARTICLE 23 - ARREARS

The AGENCY shall not pledge the COUNTY'S credit or make it a guarantor of payment
or surety for any contract, debt, obligation, judgment, lien, or any form of indebtedness.
The AGENCY further warrants and represents that it has no obligation or indebtedness
that would impair its ability to fulfill the terms of this Contract.

ARTICLE 24 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS

The AGENCY shall deliver to the COUNTY's representative for approval and
acceptance, and before being eligible for final payment of any amounts due, all
documents and materials prepared by and for the COUNTY under this Contract.

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information
not in the public domain or not previously known, and all information and data obtained,
developed, or supplied by the COUNTY or at its expense will be kept confidential by the
AGENCY and will not be disclosed to any other party, directly or indirectly, without the
COUNTY'S prior written consent unless required by a lawful court order. All drawings,
maps, sketches, programs, data base, reports and other data developed, or purchased,
under this Contract for or at the COUNTY'S expense shall be and remain the
COUNTY'S property and may be reproduced and reused at the discretion of the
COUNTY.

All covenants, agreements, representations and warranties made herein, or otherwise
made in writing by any party pursuant hereto, including but not limited to any
representations made herein relating to disclosure or ownership of documents, shall
survive the execution and delivery of this Contract and the consummation of the
transactions contemplated hereby.

Notwithstanding any other provision in this Contract, all documents, records, reports
and any other materials produced hereunder shall be subject to disclosure, inspection
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and audit, pursuant to the Palm Beach County Office of the Inspector General, Palm
Beach County Code, Section 2-421 — 2-440, as may be amended.

ARTICLE 25 - TERMINATION

This contract may be canceled by the AGENCY upon sixty (60) days prior written notice
to the COUNTY’s representative in the event of substantial failure by the COUNTY fo
perform in accordance with the terms of this contract through no fault of the AGENCY. it
may also be terminated, in whole or part, by the COUNTY, with or without cause,
immediate upon written notice to the AGENCY. Unless the AGENCY is in breach of this
contract, the AGENCY shall be paid for services rendered to the COUNTY's satisfaction
through the date of termination. After receipt of a Termination Notice and except as
otherwise directed by the COUNTY, the AGENCY shall:

Stop work on the date and to the extent specified.

Terminate and settle all orders and subcontracts relating to the performance of
terminated work.

Transfer all work in process, completed work, and other materials related to the
terminated work to the COUNTY. Transfer pertinent client records and refer clients
receiving services to another AGENCY funded by COUNTY, as approved by the
COUNTY, in order to ensure continuity of care.

Continue and complete all parts of the work that have not been terminated.

Submit an invoice for final payment on the terminated portion of the contract within thirty
(30) days of the termination date.

ARTICLE 26 - SEVERABILITY

If any term or provision of this Contract, or the application thereof to any person or
circumstances shall, to any extent, be held invalid or unenforceabie, the remainder of
this Conftract, or the application of such terms or provision, to persons or circumstances
other than those as to which it is held invalid or unenforceable, shall not be affected,
and every other term and provision of this Contract shall be deemed valid and
enforceable to the extent permitted by law.

ARTICLE 27 - MODIFICATIONS OF WORK

The COUNTY reserves the right to make changes in Scope of Work, including
alterations, reductions therein or additions thereto. Upon receipt by the AGENCY of the
COUNTY'S notification of a contemplated change, the AGENCY shall, in writing: (1)
provide a detailed estimate for the increase or decrease in cost due to the contemplated
change, (2) notify the COUNTY of any estimated change in the completion date, and (3)
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advise the COUNTY if the contemplated change shali affect the AGENCY'S ability to
meet the completion dates or schedules of this Contract.

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion
of the Scope of Work affected by a contemplated change, pending the COUNTY'S
decision to proceed with the change.

If the COUNTY elects to make the change, the COUNTY shall initiate a Contract
Amendment and the AGENCY shall not commence work on any such change until such
written amendment is signed by the AGENCY and approved and executed on behalf of
Palm Beach County.

ARTICLE 28 - NOTICES

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be
mailed to:

Claudia H. Tuck, Director

Division of Human Services

810 Datura Street, Suite 350

West Palm Beach, Florida 33401

and if sent to the AGENCY shall be mailed to:
Linda DePiano, Ph.D., Chief Executive Officer
Jerome Golden Center for Behavioral Health, inc.
1041 45" Street
West Palm Beach, Florida 33407

ARTICLE 29 - STANDARDS OF CONDUCT FOR EMPLOYEES

The AGENCY must establish safeguards to prevent employees, consuitants, or
members of governing bodies from using their positions for purposes that are, or give
the appearance of being, motivated by a desire for private financial gain for themselves
or others such as those with whom they have family, business, or other ties. Therefore,
each institution receiving financial support must have written policy guidelines on
conflict of interest and the avoidance thereof. These guidelines should reflect State and
local laws and must cover financial interests, gifts, gratuities and favors, nepotism, and
other areas such as political participation and bribery. These rules must also indicate
the conditions under which outside activities, relationships, or financial interest are
proper or improper, and provide for notification of these kinds of activities, relationships,
or financial interests to a responsible and objective institution official. For the
requirements of code of conduct applicable to procurement under grants, see the
procurement standards prescribed by 45 CFR Part 74, Subpart P and 45 CFR Part
92.36.

The rules of conduct must contain a provision for prompt notification of violations to a
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responsible and objective grantee official and must specify the type of administrative
action that may be taken against an individual for violations. Administrative actions,
which would be in addition to any legal penalty(ies), may include oral admonishment,
written reprimand, reassignment, demotion, suspension, or separation. Suspension or
separation of a key official must be reported promptly to the County.

A copy of the rules of conduct must be given to each officer, employee, board member,
and consultant of the recipient organization who is working on the grant supported
project or activity and the rules must be enforced to the extent permissible under State
and local law or to the extent to which the grantee determines it has legal and practical
enforcement capacity.

The rules need not be formally submitted to and approved by the County; however, they
must be made available for a review upon request, for example, during a site visit.

ARTICLE 30 - ENTIRETY OF CONTRACTUAL AGREEMENT

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S
service proposal and that the COUNTY expects performance by the AGENCY in
accordance with such application. In the event of a conflict between the proposal and
this Contract (including Exhibits A, C-C3, D and F), this Contract shall control.

The COUNTY and the AGENCY both further agree that this Contract sets forth the
entire agreement between the parties, and that there are no promises or
understandings other than those stated herein. None of the provisions, terms and
conditions contained in this Contract may be added to, modified, superseded or
otherwise altered, except by written instrument executed by the parties hereto.
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County,
Fiorida has made and executed this Contract on behalf of the COUNTY and AGENCY
has hereunto set his/her hand the day and year above written.

ATTEST:

Sharon R. Bock, Cierk & Comptroller

BY:

Clerk & Comptroller

WITNESS:

ture

JoAnn Scamorza

Name Typed

59-1171320

AGENCY's Federal ID Number

APPROVED AS TO FORM AND
CONDITIONS
LEGAL SUFFICIENCY

Assistant County Attorney

16

PALM BEACH COUNTY, FLORIDA, a
Political Subdivision of the State of
Florida

BOARD OF COUNTY COMMISSIONERS

BY:

Karen T. Marcus, Chair

AGENCY:

Jerome Golden Center for Behavioral
Health, Inc

AGENCY's Name Typed

o oA /N

Slgnature

Linda De Piano, PhD

AGENCY's Signatory Name Typed

Chief Executive Officer

AGENCY’s Signatory Title Typed

APPROVED AS TO TERMS AND

Department of Community Services

o et

Channell Wilkins, Director



Exhibit A
SCOPE OF WORK

BACKGROUND INFORMATION:

This contract complies with the HUD Supportive Housing Program Regulation 24 CFR
Part 583: (Exhibit B). This Scope of Work defines the working relationship and
partnership of each respective party in addressing and responding to the delivery of
Homeless Outreach Services as set forth in the HUD transitional housing program Project

SUCCESS.

DESCRIPTION OF SUPPORTIVE SERVICES FOR JEROME GOLDEN
CENTER FOR BEHAVIORAL HEALTH, INC. AS OUTLINED IN EXHIBITS C

AND D:

Project SUCCESS (Start Ultimate Challenge; Choose Empowerment, Self Sufficiency)
purpose is to provide transitional housing and support services to individuals whose goal
is to gain or regain cconomic independence. In response to the Palm Beach County
Homeless Bed Survey and Gap Report, priority will be given to homeless individuals
who are chronic substance abusers, are dually diagnosed, persons with HIV/AIDS, and

Veterans.

A Homeless Outreach Team (HOT) will consist of a Division of Human Services Case
Manager and a specialized case manager from Jerome Golden Center for Behavioral
Health, Inc. (Golden Center) or CARP, Inc. Participants will be evaluated through
outreach conducted by a HOT. Outreach may be in the form of field visits, by
appointment and when the Homeless Resource Center opens, onsite.

Attached is the Case Management Proposal submitted by the Golden Center (Exhibit C1-
C3). This outlines the Specialized Case Management responsibilities. These positions
will be hired, supervised, trained by the Golden Center. The Golden Center employee
must have knowledge of mental health, assessment and treatment along with the ability to
readily interface with services at the Golden Center; be able to access Golden Center
services rapidly and efficiently. The Golden Center Case Managers will facilitate a
psychiatric evaluation when appropriate within 30 days of the initial assessment by the
HOT and immediate psychiatric evaluation when clinically appropriate. Day-to-day
supervision of Golden Center case managers as it relates to the work of the HOT is to be
under the direction of a Human Services HOT Supervisor.

Palm Beach County Division of Human Services reserves the right to participate in the
final appointment of any case manager as additions to the county Homeless Outreach
Teams. Assessments completed by the Case Managers must be completed and submitted
to Human Services the same day. Case Management services are to clients screened and
approved by the Homeless Outreach Team. Case Management for those individuals that
enter treatment at the Golden Center will jointly be continued by the Golden Center Case
Managers and Division of Human Services.



Exhibit A1

The Golden Center Case Managers must be available to work with the Homeless
QOutreach Team seven days per week, including holidays, on a rotating basis as scheduled
by the HOT Team Supervisors. These hours may vary in order to complete special
assignments such as Parks Qutreach, Special Requests by BCC, or any Division client
transitioning from one program to another.

Eight hours a month will be available for in-service training or meetings with Golden
Center Supervisors. This time must be prearranged with the Homeless Outreach Team
Supervisor. The Homeless Outreach Team Supervisor must also be notified of any
scheduled vacation time or sick time.

STANDARDS OF CARE:

Case Manager must comply with the Case Management Standards of Care for Homeless
Services (Exhibit G).

MONITORING / REPORTING:

Desk audits and an annual onsite monitoring will be completed by the County Division of
Human Services contract monitoring staff to determine programumatic and fiscal

compliance.

Direct observation of this team member will be completed by the County Division of
Human Services contract monitoring staff annually to ensure service provision as defined

in the contract.

By the tenth of each month the Provider must submit Exhibit D, which outlines the
number of assessments completed, recommendations for treatment within 30 days, and
the arrangement for immediate inpatient treatment.

BILLING / PAYMENTS:

Monthly Exhibits E and F will be submitted by the tenth of each month. Reimbursement
is for actual, documented costs only. )

All invoice billings for services relative to this agreement must be submitted to the
Division of Hluman Services by September 30, 2012.
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§582.410

{by Approvel. Approval for such
changes i8 contingent upon the applica-
tion ranking remaining high enough to
have been competitively selected for
furding in the year the application was
selected.

§582.410 Obligation and deeobligation
of funds,

(&) Obligation of funds, When EUD snd
the appllcant execute a grant agree-
ment, HUD will obligate funds to cover
the amount of the approved grant. The
reciplent will be expected to carry cut
the activities as proposed in the appii-
catlion. After the initial chligation of
funds, HUD is under no cbligation to
make any upward revisions to the
grant amount for any approved assist-
ance.

by Deobliggtion. (1) HUD may
dsobligate all or a portion of the ap-
proved grant amount if such amount is
not expended in a timely manner, or
the proposed housing for which funding
wasg approved or the supportive services
proposed in the spplication are net pro-
vidsd in accordance with the approved
application, the requirements of this
part, and other applicable HUD regula-
tions. The grant agreement meay sel
forth other circumstances under which
funds may he deobligated, and other
sanctions may be imposed,

(%) HUD may readvertise, in a notice
of fund availability, the availability of
funds that have been dechligated, or
may reconsider applications that were
submitted in respense tc the most re-
cently published notice of fund avall-
ability and select applications for fend-
ing with the deobligated funds. Such
selections would be made in accordance
with the selsction process described in
§582.220 of this part. Any selsctions
maade wsing deobligated funds will be
subject to applicable sppropriatlon act

requirernents governing the use of -

deobligated fTunding authority.

(Approved by the Office of Mansgement and
Budget under control number 25060119

PART 583—SUPPORIIVE BOUSING'
PROGRAM

Subpar A—Generdt

Sec.
5831 Purpose and seope.

Exhibkit B

24 CFR Ch. V (4~1-10 Edition)
£83.5 Definitions.

Subpart B—Assistance Provided

533,100 'T'ypes and uses of asslgtance,

583.105 Grents for acguisition and rehabili-
tation.

583.110 Grants for new constroction.

583.115 Grents for leastng,

583.120 Grants for supportive service ¢oatd.

583,125 Grants lor operafing costa,

583.130 Commitment of grant amounte for
leasing, supportlve serviges, and oper-
ating costs,

588.136 Adminigtrative costs.

583.140 Technical asgistance.

583,145 Matching requirements,

584,160 Limitations or ute of asslstance.

583.166 Consolidabed plan.

Subpart C—Applicdlion and Grant Award
Process

583.200 Applicstion and grant award.
583.230 HEnvironmenial review.
583,235 Renowal grants,

Subpar D—Progiam Reqguirements

583,300 General pperation.

583.305 Term of commitment; repayment of
grants; prevention of undue benefita.

583.310 Displacement, relocation, and acqul.
sidion,

583.315 Hesident rent.

583.320 Site oombrol.

583.326 Nondisorimination and equal oppor-
tnanity requirements.

583.330 Applicakdlity of other Federal re-
quiremeants,

Subpart E—Admiinistration

583,400 Grautb agreement,

583,405 Trogram changes.

588,410 Obligation and decbligation of funds,
AUTHORITY: 42 U 3.0, 11389 and 3535{d).

BOURCE: 58 FR 13871, Mav. 15, 1893, unless
vtherwipe noted.

Subpart A—General

§683.1 Purpose and scope.

(&) General. The Suppertive Heousing
Program is authorized by tifle IV of
the Stewart B. McKinney Homelass Ag-
sistance Act (the McKinney Act) (43
U.S8.C. 11381-11309). The Supportive
Housing program is designed to pro-
mote the development of supportive
housing and supportive services, in-
cluding innovative approaches to agslst
homeless persons in the fransiticn
from homelessness, and to promots the
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Ofc. of Asst. Secy., Comm. Planning, Develop., HUD §583.5

provision of supportive housing to
homeless persons to enable them to
live as independently as possible,

(b) Compoenents. Fundas under this part
may be used for:

(1> Transitionsl housing to facilitate
ths movernent of homeless individuals
and families to permanant housing;

{2) Permanent housing that provides
long-term houvsing for hormeless persons
with disabllities;

() Houwsing that 1s, or Iz part of, a
particularly innovative project for, or
alternative methods of, meeting the
immediate and long-term nesds of
homeless persons; or

(4} Supportive services for homeless
persons net provided in conjunction
with supportive housing.

[68 PR 13871, Mar. 15, 31953, as amended atb 81

_ FR 51175, Sept. 30, 1988}

§583,5 Definitions,

As usad in this pars:

Applicant is defined in section 422(1)
of the McKinney Act 42 U.B.L
11382(1)). For purpoases of this defini-
tion, governmental ensities inciude
those that have general governmental
powers (such as & city or county), as
well as those that have limited or spe-
cial powers {(such as public housing
agencies).

Consalidated plen means the plan that
a jurisdiction prepares and subrits to
HUD in sccordance with 24 CFR part
91,

Date of initial occupancy means the
date that the supportive housing is ini-
tially occuptad by a homeless person
for whom HUD provides sssistance
under this part. If the assistance is for
an existing homeless facllity, the date
of imitial occeupancy is the date that
gervices are firat provided to the resi-
dantz of supportive housing with fund-
ing undey this part.

Date of initial service provision means
the date that supportive services are
initially pravided with Tunde under this
part tc homeless persong who do not
reside In supportive housing, This defi-
nition applies only to projects Iunded
under thie part that do nat provide sap-
portive housing.

Iisability iz defined in section 432(2)
of the McKinney Act (42 U.B.C.
113B3(2)).

Homeless person means an individual
pr family that is described in section
103 of the McKinney Act (42 U.B.C.
11302},

Metropolitan cify is defined in sgction
102(ax4) of the Housing and Commu-
nity Development Act of 1874 (42 U.5.C.
5302(a)(4. In general, metropolitan cit-
ies are those cities that are eligible for
an entitlsment pgrant under 2¢ CFR
part 570, subpart I,

New construciion means the building
of a gtructure where none existed or an
addition to &n exlsbing structure that
inoreases the floor area by more than
100 percent.

Operating costs s deflned in section
422(5) of the McKinney Act (42 U.8.C.
11382(5)).

Cutpatieni health services ia defined in
seetion 422(6) of the McKinney Act (42
U.8.C. 11382(6)).

Permanent housing for homeless persons
with disabilities i3 defined iz section
424¢c) of the McKinney Act (42 U.B.C.
11284(c)).

Private nonprofit organization is de-
fined in section 422(T) (A), (B), and (1
of the McKinney Act (42 U.8.C. 11382(T
(A), (B), and (D)). The organization
must also have a functioning account-
ing system that 1» operafed in accord-
ance with generally accepted account-
ing principles, or designate an entity
that will maintain a functioning ac-
counting system for the organization
in accordance with generally accepted
acconnting prineiples.

Project iz defined in geotions 4232(8)
and 424(4) of the McKinney Act (42
U.8.0C. 11382(8), 11384(d)).

Recipient is defined in section 422(23) of
the McKinney Act (42 U.S.C. 11382(9)).

Rehabilitation means the improve-
ment or repair of an existing structure
or an addition to an existing structure
that does not increase the floor area by
more than 100 percent. Rehabilitation
does not include minor or routine re-
paira,

State is defined in section 422(11) of
the MoKinney Act {42 U.8.C. 11382(11)),

Supportive housing is defined in pec-
tien 424(a) of the McKinney Act (42
7.8.0. 11384(a)).

Supportive services is defined in seo-
tion 425 of the McKinney Act (42 U.8.C.
11385). :
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§583.100

Transitional housing 1s defined in sec-
tion 424(b) of the McKinnay Act (42
T.8.0. 11384(b)). See also §583.300()).

Tribe is deflned in gection 102 of the
Housing and Communisy Development
Act of 1974 (42 U.3.C. 5302).

Urban county is defined in szeotion
102(s)}{6) of the Housing and Commu-
nity Devslopment Act of 1974 (42 U.8.C.
5302(a)(6)). In general, urban counties
are those couniies that are eligible for
an entitlerment grant under 2¢ CFR
part 570, subpart D.

[61 PR 51175, Sept. 30, 1996)

Subpart B—Assistance Provided

§563.100 Types and uses of assistance.

() Grant assistance. Assistance in the
form of grants is avallable for acqulsi-
tion of structures, rehabilitation of
structures, acquisition and rehabilita-
tion of structures, new construction,
leasing, operating costa for supportive
housing, and sapportive services, as de-
scribed in §§583.105 through 583.125. Ap-
pilcants may apply for more than one
type of assiatance.

(b} Uses of grant assisionce, Qrant as-
gisbance may be used Lol

{1} Establish new supportive housing
iacilitien or new facillties to provide
supportive services;

(2) Expand existing facilities in order
to increase the number of homeleds
persons Herved; .

(3) Bring existing facilitles up to &
level that meess State and local gov-
arnment health and safety standards,

(4) Provide additional sapportive
services for residents of supportive
housing or for homeless persons not re-
giding In supportive housing;

(5) Purchase HUD-owned single fam-
ily properties currently leased by the
applicant for use as a homsless facility
under 24 CFR part 291; and

(6) Continue funding supportivs hous-
ing whers the recipient has received
funding under this part for leasing,
supportive services, or cperating cests.

(e} Structures used jor multiple pur-
poges. Structures used to provide sup-
pertive housing or supporbtive services
may slso be used for other purposss,
except that assistance under this part
will be available only in proportion to
the uss of the structurs for supportive
nousing or supportive services.

Exhibit B2

24 CFR Ch. V (4~1~10 Ediition)

(d) Technical assistance. HUD may
offer technical assistance, as degeribed
in §6B3,140.

(6B FR 13871, Mar, 15, 1983, 23 amended at 59
¥R 36891, July 19, 1954]

§583.106 Grants for acquisition and
rehabilitatien.

ta) Use. HUD will grant funds to re-
ciplents to:

(1) Pay a portion of the cost of the
acquisition of real property selected by
the recipients for use in the provision
of supportive housing or supportive
gervices, imciuding the repayment of
any outstanding debt oh a loan made
to purchase property that has not basen
used previously &3 supportive housing
or for supportive services;

() Pay & portion of the cost of reha-
bilitation of structures, including cost-
affective energy measures, selected by
the reciplents to provide supportive
housing or supportive services; or

(%) Pay a portion of the cost of acqui-
gitlon and rehabilitation of structures,
ag described in paragraphs (2)(1) and (2)
of this section.

(b Amount. The maximum grant
available for acguisition, rehabilita-
tion, or acquisition and rehabilftation
is the lower of:

(1) $209,060; or

(2) The total cosb of the acquisition,
rehabilitation, or acquisition and reha-
bilitation minus the applicant's con-
tribution toward the cost.

(&Y Mmereased amounts. In areas deter-
mined by HUD tc have high acquisition
and rehabilitation costs, grants of
mors than $200,000, but not more than
$400,000, may be availabie.

$588,110 Grants for new construction.

(&) Use. HUD will grant funds to re-
cipients to pay a portion of the cost of
new construction, including cost-effec-
tive energy measures and the cost of
land associated with that construction,
for use in the provision of supportive
housing, If the grant funds are used for
new cohstruction, the applicant must
demonstrate that the costs associated
with new c¢oustraction are substan-
tially less than the costs associated
with rehabilitation or that there is a
lack of availahle appropriate units that
could be rehabilitated at a cost less
than new construction. For purposes of
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this cost comparison, costs asscelnted
with rehabilitation or new comnstruc-
tion may includs the cost of real prop-
erty soguisition.

(1) Amount. The maximum grant
avallable for new construction is the
lower of.

(1) $400,000; or

(2) The 5otal cost of the new con-
struction, including the cost of land ag-
scciated with that construction, mimua

" tha applicant’s contribution toward the

cost of same.

§583.115 Grants for leasing.

(8} General. HUD will provide grants
t0 pay (aB described in §583.130 of this
part) far the actusl costs of leasing a
gtructurs or structures, or portions
thereof, wusad %o provide supportive
housing or supporsive services for up to
Tlve years.

(531 FLeasing structures. Where grante
are ussd to pay rent for all or part of
structures, the rent pald must be rea-
sonable in relation to rents being
charged in the area for comparable
aspace. In addition, the rent paid may
not excead remts currently being
charged by the same owner for com-
parabig space.

(%) Leasing individual unifs, Where
grants are used to pay rent for indl-
vidual housing unids, the rent paid
must he reasonable in relation to rents
being charged for comparabie units,
taking into account the ldoation, size,
type, quality, amenities, facilities, and
managerment services. In addition, the
rents may not exceed rents cumrrently
being charged by the same ownsr for
comparable unagslsted units, and the
portlon of rents paid with grant funda
may not ekceed HUD-determined fair
market rexnts. Heciplents may use
grant funds in an amcunt up to one
month's rent fo pay the non-reclpient
lendlord for any damages to leased
units by homeless participanta,

[68 FR 13871, Mar. 15, 1693, as amended at 39
FR 36891, July 18, 1894]

§583.120 Grants for suppertive serv-
ices ¢osts,

(a) @eneral. HUD will provide grants
to pay (as dsseribed in §383.130 of this
part} for $he actual coste of supportive
services for homelsss persons for up to
five years, All or part of the supportive

garvices may be provided directly by
the recipient or by arrangement with
public or private service providers.

() Supportive services costs. Costs as-
aaciated with providing supportive
services include salaries psid to pro-
viders of supportive services and any
other coats directly associated with
praviding such services. For a transi-
tional housing project, supportive gery-
ices costs also include the costs of serv-
ices provided to former residents of
transitional housing to asgist their ad-
justment to independent living. Such
servicer may be provided Ior up to six
monthg after they leave the transi-
tionsl housing facility.

(58 ¥R 13871, Mar. 15, 1093, as amended at 63
FR 38881, July 19, 1994]

§583.125 Grants for operating costs.

() General, HUD will provide granis
to pay & portiom {gs described in
$583.130) of the actual. operating costs
of supportive housing for up to five
years.

(b} Operating ccsts. Operating costs
are those aazzoclated with the day-to-
day operation of the supportive hous-
ing. They also include the actual ex-
penses that a reciplent incurs for con-
ducting on-going sszessments of the
supportive services needed by residents
and the availabillby of such services;
relocation asslstance under §583.310, in~
gluding payments and services, and in-
HUrancs.

(¢} Recipient mateh reguirement for op-
erating costs, Assistance for operating
cogtas will be avallabls for up to 75 per-
cent of the total cost in each year of
the grant term, The reciplent must pay
ihe percentage of the actual operating
cosia not funded by HUD. At the end of
each operating year, the recipient must
deinonstrate that it has met its match
raquirement of the oodts for that year,

[68 PR 13871, Mar, 1h, 1983, ag amended at 61
FR 51173, Sept. 30, 1896; 65 FR. 30923, May 12,
20001

§683.130 Commiiment of grant
amounts for leasing, aupportive
gervices, anil operating costs,

Upon execution of a grant agresment
covering assistance for leasing, sup-
portive services, or operabing costs,
HUD will chligate amounts for a period
not to exceed five operating years, The
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§583.135

total amount obligated will be equal to
an amount necessary for the specified
years of operation, less the recipient’s
gshars of operating costa,

(Approved by the Qffice of Menagement and
Budget undsr OMB control number 2506-0112)

[69 ¥R 36891, July 18, 18041

§889,185 Administrative cosis,

(a) General, Up to five percent of any
grant awarded under this part may be
ueed for the purpose of paying costs of
administering the assistance.

(b) Administrative costs. Administra-
tive costs include the costs associated
with accounting for the use of graut
funds, preparing repcrts for submission
to HUD, obtaining program saudits,
gimilar costs related to administering
the grant after the award, and ataff sal-
aries assoclated with these administra-
tive oosts. They do nct include the
coste of carrying out eligible activitios
under §§583.105 through 533.125,

[58 PR 13871, Mar. 16, 1993, as amended ab 61
FR 51175, Sept. 30, 1886}

$583.140 Technleal assistance.

tay Genergl. HUD may set aside Tunds
annually to provide techaical asslat-
ance, either directly by HUD staff or
indirectly through third-party pro-
viders, for ‘any supportive housing
project. This technical assistance is for
the purposs of promoting the develop-
ment of gupportive housing and sup-
portive services as part of a continuum
of care approach, including innovative
approaches to assist homeless persons
in the transition from homselessnesy,
and promoting the provision of sup-
portive housing to homeless persons to
snable them to Iive as independently as
roseible,

(b) Uses of technical assistance. HUD
may use these funds to provide tech-
nical assistance to proapective appli-
cants, applicantd, reciptents, or other
providers of supportive housing or gerv-
ices for homeless persons, for sup-
partive housing projects. The assiat-
ance may include, hut Is ntot limited to,
written Information such a8 papers,
monographs, manaals, guides, and bro-
chures; person-to-person exchanges;
and training and related costs,

(o) Selection of providers. From time
to time, as HUD determines the need,
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HUD may advertise and competitively
select providers to deliver technical as-
slatance. HUD may enter into con-
tracts, grants, or cooperative agree-
ments, when necessary, to implement
the technical assistance.

[59 FR 36892, July 19, 1084]

§583.145 Matching requirements.

(a) CGeneral. The reclpient must
match the funds provided by HUD for
grants for acquisibtion, rehabilitabion,
and new construction with an equal
amount of funds from other sources.

(b} Cash rescurces. The mabtching
funds muast be cash resources provided
to the project by one or mors of the
following: the recipient, the Federal
government, State and local govern-
ments, and private resgources, in ac-
gordance with 42 U.8.C. 11386. This
statute provides that a reciplent may
use tands from any source, Including
any other Federsl source (but exclud-
ing the specific statutory subtitle from
which Supportive Housirg Program
funda are provided), as well as State,
lccal, and oprivate sources, provided
that funds from the other source are
not gtatutorily prehibited to be used as
a maich. It is the responrseibility of the
recipient to ensure that any funds used
to. sabtisfy the matching reguirements
of this section are eligible under the
laws governing the funds to be used as
matching funds for a grant awarded
under this program.

{¢) Maintenance of efforf. Btate or
local government funds used in the
matohing contribution are subject (o
the maintenance of effort requirements
described at §563.150¢a).

[68 FE 13871, Max, 15, 1983, a5 amended ab T3
PR 15326, Dec. 11, 2008] -

§583.160 Limitations on use of assist.
ance,

(&) Mufntenance of effort. No asslst-
ance provided under this part {or any
gtate or local government fundas naed
to aupplement this asslstance) may be
used to replace Bitate or local funds
previously used, or designated for use,
to assisl Aomeless perzons.

(b} Faith-based activities. (1) Organiza-
tions that are religious or faith-based
are eligible, on the same bagis as any
other organization, to participate in
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the Supportive Housing Program. Nel-
ther the Federal governinent nor a
State or lecasl government recslving
funds under Supportive Housing pro-
grams s8hall discriminate sgainst an or-
ganization on the basls of the organiza-
tion’s raligious cheracter or afitliation.

() Organizations that are directly
funded unger the Supportive Housing
Program may not engage in inherantly
religious activities, such as worehip,
raligious imstruction, or prosslytiza-
tion as part of the programs or services
funded under this part. If an organiza-
tion conducis auch actlvities, the ao-
tivities must be offered ssparately, in
time or location, from the programs or
gervices funded under this part, and
participation must be voluntary for the
beneficiaries of the HUD-Tunded pro-
grams or ssrvices.

(3} A religicus organization that par-

ticipates in the Supportive Housing -

Program will retain itz independence
from Federal, State, and local govern-
ments, and may continue to carry out
its mission, inciuding the definition,
practice, and expression of its religious
heliefs, provided that it does not use di-
rect Supportive Housing Program
funds to support any ighersntly rel-
gioud activities, such as worship, reli-
gious instruction, or proselytization.
Among other things, falth-based orga-
nizations may usge space in their facili-

‘tles to provide Supportive Housing

Program-funded services, without re-
moving religious art, icons, scripbures,
or other religious symbols, In addition,
a Suppartive Housing Program-fanded
religlous organization retaims its au-
thority over its Internal governance,
and it may ratain religious terms in its
organization's name, selsct its hosrd
members on & religious bagis, and in-
clude religious references in its organi-
zation’s mission statements and other
governing documernta.

(4) An organizaiion that participates
in the Supportive Housing FProgram
shall not, in providing program assist-
ance, dlseriminate against & program
beneficiary or prospective program
beneficlary on the basis of religion or
religious belisf,

(5) Program funds may not be used
for the acquisition, construction, or re-
habilitation of struotures to the extent
that those structures are used for in-

hersnily religlous activities. Program
funds may be used for the acqguisition.
construction, or rehabilitation of
struoturss only to the extent that
those structures are used for com-
ducting eligible activities under this
part. Where a sbructure 18 used for both
eligible and inherently religlous activi-
tiss, program funds may not exceed the
cost of those portions of the acquisi-
tion, copstruction, or rehabllitation
that are atiributable to eligible activi-
ties in accordance with the cost ac-
counting requirements sapplicable to
Supportive Housing Program funds in
this parf, Ssnctuaries, chapels, or
other reoms that s Supportive Bousing
Program-funded religicus congregation
uses as its principal place of worship,
however, are Insligible for Supportive
Housging Program-funded improve-
ments. Diaposition of real property
after the term of the grant, or any
change in use of the property during
the term of the grant, ig subject to gov-
ernment-wide regulations governing
real property disposition (see 24 CFR
parts 8¢ and B2).

{6) If & State or local government vol-
untarily contributes its own funds to
supplement federally funded activities,
the State or lecal government has {he
option to segregate the Federal funds
or cormmingle them. However, if the
funds are commingled, this section ap-
plise to all of the commingled funds.

{c) Participant control of site. Where an
applicant does not proposge to have con-
trol of a site or sites but rather pro-
poses to assist & homeless family or in-
dividual in obtaining a lease, which
may include assistance with rent pay-
ments and rsceiving supportive serv-
ices, after which time the family or in-
dividual remsains In fhe same housing
without further assistance under thig
part, that epplicant may not request
apsistance for acqguisition, rehabilifa-
tion, or new construotion.

{58 FR 13871, Mar, 15, 1983, 58 amended at 6
FR 36692, July 19, 1803, 68 FR 56407, Sept. 30,

- 3003)

§583.156 Consolidated plan.

{a) Applicants that are Siutes or units
of general locul government. The appli-
cant must have a HUD-approved coim-
plete or abbreviated consclidated plan,
in accordance with 24 GFR part 91, and
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must submit & certification that the
application for funding 1s consistent
with the HUD-approved consolidated
plan. Funded applicants must certify in
4 grant agreement that they are fol-
lowing the HUD-gpproved consolidated
plan.

(0} Applicants that are not Siates or
units of general local government, The
applicant must subrit a certification
by the jurisdiction in which the pro-
pesed project will be located that the
applicant’s application for funding is
congistent with the jurizsdiotion’s HUD-
approved consolidated plan. The cer-
tification must be made by the unit of
general local goverament or the State,
in accordance with the consistency cer-
tification provislone of the consgoll-
dated plan regulstions, 24 CFR part 91,
subpart F,

(o) Indiagn tribes and the Insular Areas
of Guam, the U.S Virgin Islands, Amer-
ivan Samoa, and the Northern Muariang
Telands. These entities are not required
to hava a congolidated plan or te make
consolidated pian certiflcations. An ap-
plication by an Indian tribe or other
applicant for a project that will be lo-
cated on a reservation of an Indian
tribe will not require a certification by
the tribs or the Stete. However, where

an Indian tribe is the applicant for a

project that. will not be located onm a
rasarvation, the requirement for a cer-
tification under paragraph (b) of this
section will apply.

(d) Timing of consolidated plan cerlifi-
cation submissions. Unless otherwise set
forth in the NOFA, the required eertifi-
cation that the application for funding
i3 consistent with the HUD-approved
consclidated plan must be submitted
by the funding application submission
deadline annonnced in the NOFA.

(60 F'R 138G, Mar. 30, 1985]

Subpart C—-Application and Grant
Award Process

§583.200 Application and grant award.

When funds are made avallable for
asgistance, HUD will publish & notics
of funding avallability (NOFA} in the
FEDERAL BEGISTER, in accordance with
the requirements of 24 CFR part 4. HUD
will review and screen applications in
acocordance with the requirements in
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section 426 of the McKinney Act (42
.8.0, 11386) and the guidelines, rating
oriteria, and procedures published in
the NOFA.

[61 FR 51176, Sept. 36, 1996)

§583.230 Environmental review.

(a) Activities under this part are sub-
ject to HUD environmental regulations
in part 58 of this title, except that HUD
will perform an eavironmental review
in scoordanece with part 50 of this title
prior to ite approval of any condi-
ttonally selected applications for Fls-
cal Year 2000 and prior years that were
received directly from private non-
profit entities and governmentel enti-
ties with special or limited purpose
powerd. For activitles under a grant
that generally wouwld be subject to re-
view under part §8, HGD may make &
finding in accerdance with §58,11{d) and
may itaelf perform the envirgnmental
review under the provisions of part 50
of this title if the recipient objects in
writing to the respongible entity's per-
forming the review under part 38. Irre-
spective of whether the responsible en-
tity in accord with part 48 (or HUD in
mooord with part §0) performe the snvi-
ropmental review, the racipient shall
supply all available, relevant informsa-
tlon nacessary for the reaponsible enti-
ty for HUD, if* applicable) to perform
for each property any environmental
review required by this part. The re-
ciplent also shall earry out mitigating
measures required by the responsible
entity {or HUD, if applicable) or select
slternate eligible property, HUD may
eliminate from conslderation sny ap-
plication that would require an Hnvi-
ronmental Impact Statement (EIS).

(b) The recipient, its project partners
and their contractors may not acquire,
rehabllitate, converd, lease, repalr, dis-
pese of, demelish or construct property
for a project undsr thiz part, or com-
mit or expend HUD or local fands for
such eiigible activities under this part,
until the responsible entity (as defined
in §5B.2 of this title) has completed the
environmental review proscedurss re-
quired by part 58 and the environ-
mental certification and RROF have
been approved or HUD has performed
an suvironmental review under part 50
anud the recipient has received HUD ap-
provel of the property. HUD will not
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releage grant funds if the reciplent or
any other party commits grant funds
(i.e., incurs any costs or expenditures
10 bhe pald or relmburssd with such
funds} hefore the recipient submits and
HUD approves its RROF (where such
gubmission 1s required).

[68 F'R 56131, Sept. 29, 20033

§583.235 Renewal grants.

(a) Generyl. Grants made under this
part, and grants made under subtities
C and D (the Bupportive Housing Dem-
onstration and SAFAH, respectively) of
the Stewart B. McKinney Homelesg As-
sistance Act as in effect before Qctober
28, 1992, may be renewed on a non-
competitive basis to continue ongolng
leasing, operations, and supportive
services for additional years heyond
the initial funding period, To bs con-
sidered for rerewal funding for leaging;
operating costs, or supportive services,
reclplents must submit a reguest for
such fuonding in the form specified by
HUD, must mest the requiremsnts of
this part, and must submit requests
within the time perlod established by
HUD,

by Assistance awvailable, The firgt re-
newal will be for a perlod of time not
to exceed the difference betwsen the
end of the initial funding pericd and
ten years from tho date of initial ocou-
panocy or the date of initial service pro-
vision, as applicable. Any suhsequent
renewal will be for a period of time not
t0 exceed five years. Asslstance during
sach year of the renswal period, sub-
ject %o maintenance of effort require-
ments under §583.150(a) may be for:

{1) Up to 50 percent of the actual op-
erating and lsasing costs in the final
year of the initial funding period;

() Up to the smount of HUD assist-
ance for supportive services in the final
yoar of the inltisl funding period; and

{3) An allowance for coast lncreages,

{¢) HUD review. (1) HUD will review
the requsst for renewal and will svalu-
abe the recipient's performarnce in pre-
vionus years againat the vlans and goals
established in the initial application
for assistance, as amended. HUD will
approve the request for renewsal unless
the recipient proposes to serve a popu-
lation that is not homeless, or the rs-
¢ipient has not shown adequate
progress ag evidenced by an unaccept-

ably slow expenditure of funds, or the
recipient hes been unsuccessful in as-
sisting participants in achieving and
maintaining indepsndent living. In de-
termining the recipient's gxccess in as-
gigting participants to achieve and
maintain independent living, consider-
ation will be given to the level and
type of problems of participants, For
recipleonts with a poor record of suc-
cess, HUP wiil also consider the recipi-
ent’s wiliingness to acospt techmical
asslstance and to make changes sug-
gested by technical asalstance pro-
viders. Other factors which wihl affect
HUD's decision to appraove a renewal
request include the following: a con-
tinuing history of inadequate financial
managemsent accounting practices, in-
dications of mismanagement on the
part of the reciplent, s drastic reduc-
tion in the population served by the re-
ciplent, program changes made by the
reciplent without prier HUD approval.
and loss of project eita.

(2} BUD reserves the right to reject a
reqguest from any organization with an
outstanding obligation to HUD that is
in arrears or for which a payment
schadule has not been agrsed to, or

-whose response to an andit finding 1s

overdus or unsatisfactory.

(3) HUD will notify the reclpient in
writing that the request has been zp-
proved or disapproved.

(Approved by the Office of Mrnagement and
Budgst ender control numnber 2506-0112)

Subpart D—Program Requirements

§58%.300 General operation.

(8} State and lecal requirements, Each
recipient of assistance under this part
must provide housing or servicss that
are in comyliance with &1 epplicable
State and local housing codes, licens-
ing requirements, and any other re-
quirements in the jurisdiction in which
the project is located regarding the
condition of the structurs and tha op-
eration of the housing or Eervices,

(b) Habitability standards. Except for
such variations sa are proposed by the
recipisnt and approved by HUD, aup-
portive honsing must meet the fol-
lowing requirements:

(1) Structure and materials, The strue-
tures must be structurally sound so as
not to pose sny threat to the health
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and safety of the occupanis and sc ae
to protect the residents from the ele-
ments.

(2 Access, The housing must be accss-
sible and capabie of being utilized
without anauthorized use of other pri-
vate properties. Structures must pro-
vide alternate means of egress in case
of fire.

(3) Space and security. Each residsnt
must be afforded adequate space and
security for themseilves and their be-
longings, Each restdent must he pro-
vided an scceptable place to sleep.

(4) Interior air quality. Hvery room or
space must he provided with natural er
mechanical] ventilation. Structures
must be fres of pollntants in the air at
leyels that threaten the health of resi-
denis.

(5) Water supply. The weber supply
must be free from contamination.

(6) Sanitary focilitles. Residents must
have access to sufflcient sanitary fa-
oilities that are in proper operating
condition, may be uzed in privacy, and
are adequate for perponal cleanliness
and the dispesal of haman waste,

() Thermal environment. The housing
must have adequate heating and/or
cooling facllitles in proper cperating
condition.

(8) IMumination and electricity. The
housing must have adequate natural or
artifieial {llumination to permit nor-
mal indoor activities and to support
the health and safety of residents, Suf-
ficient elecirical sources must be pro-
vided to permit use of cssential elec-
tricel applisnces while assuring safety
from fire.

(% Food preporation and refuse dis-
posal. All food preparation areas must
contain suitable space and equipment
to store, prepars, and serve food in a
sguitary meanner.

(10) Sanitery condition. 'The houging
and any equipment must be malntained
in senitary condition.

(11} Fire sofety. (1) Each unit must {n-
clude at least one battery-operated or
hard-wired smoke detector, in proper
working condition, on each occupied
level of the wumnit. Smoke detectors
must be located, to the extent prac-
ticabls, in a hallway adiacent to a bed-
room. If the unit iz ocoupied by hear-
ing-impeaired persons, smoke detectors
must have an alarm system designed

Exhibit BS

24 CFR Ch. V (4-1-10 Edition}

for hesaring-lmpaired psrsons in each
hedroom oeccupled by a hearing-im-
paired person. )

(i) The public areas of all housing
must be equipped with a sufflcisnt
number, but not less than ons for each
area, of battery-operated or hard-wired
smoke detectors. Public areas include,
but are not limitsd %o, laundry rcoms,
community rooms, day cars centers,
hallweys, stairwells, and other ocom-
mon areas.

(¢) Menls. Bach reclpient of assist-
ance under this part who provides sup-
portive housing for homeless personsa
with disabilities must provide meals or
meal preparation facilities for resi-
dents,

{4} Ongoing ussessment of supportive
services. Hach recipient of assistancs
under this part must conduct an ongo-
ing assessment of the supportive serv-
ices required hy the residents of the
project and the availability of such
services, gnd make adjustments as ap-
propriate.

(8) Residential supervision. Bach re-
cipient of assigtance under this part
must provide residential supervision as
necesgary to facilitate the adequais
rrovision of suppertive services to the
regidents of the housing throughout
the term of the commitment to operate
supportive housing. Repldential super-
vision may include the smployment of
a full- or part-time residemtial super-
vigsor with gufficlent knowledge to pro-
vide or to supervise the provision of
supporbive services to the residenta.

(f) Participation of homeless persons. (1}
Tach recipient must provide for the
participation of homeleas persens as re-
quired in section 426(g) of the McKin-
nsy Act {42 T.S.C. 11386(g)). This re-
quirement is wealved if an applicant is
unable fo meet i%5 and presents a plan
for HUD approval to otherwise consult
with homeless or formerly homeoless
persons in considering and making
policies  and decisions. Hee alsc
§683.330(8).

(2) Each recipient of agsistance undesr
thiz part must, fo the maximum extent
practiceble, involve homeless individ-
vals and families, through employ-
ment, voluntesr gervicss, or otherwige,
in constructing, rehabilitating, main-
taining, and aperating the project and
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in providing supportive services for the
project,

(g} Records and reporis. Bach recipient
of asslgtancs under this part must keep
any records and make any reparts (in-
cluding those pertaining to race, eth-
nicity, gender, and disability statua
data) that HUD may reguire within the
timeframe reguired.

thy Confidentiality, Hach recipient
that provides family violence preven-
tion or treatment services must de-
velop and implement procedures to en-
gure;

{1) The confidentiality of records per-
taining to any individual services; and

(2) That the address or locabion of
any preject assisted will not e made
public, except with written aathoriza-
tion of the person oY Ppersons respon-
gible for the operation of the project,

(1} Termination of housing assistance.
The recipient may terminaie assiat-
ance to & partlcipant who violates pro-
gram requirements. Reclpients should
terminate assigtance only in the moest
gavere cases, Hecipleats may resume
assigtance to a participant whose as-
pistence was previougly terminated. In
terminating assistance to a partici-
pant, the reciplent must provide a for-
mal process that recognizes the rights
of Individaals receiving assistance to
due process of law. This. process, at a
minimum, must consist of:

(1) Writter nectice $o the partlcipant
containing a clear statement of the
reagsona for termination;

{2) A review of the decision, in which
the participant ig given the oppor-
tuanity to present written or oral objes-
tions hefore & person other than the
person {or a subordinate of that person)
who made or approved the termination
decislon; and '

(3) Prompt written notice of the final
decision to the participant.

(i) Limitation of stay in trunsitional
housing, A homeless individual or fam-
ily may remain in transitional housing
for a period longer than 24 months, if
permanent housing for the individual
or family has not heen located or if the
individual or family requires addl-
tional time to prepars for independent
Hving, However, HUD may discontinue
aesistancse for a transitional housing
project if more than half of the home-

less individuals or families remain in
that project longer than 24 months,

(k) Outpatient health services. Out-
patient health services provided by the
recipient must be approved as appro-
prigte by HUD and the Department of
Health and Human Services (HHS).
Upon receipt of an application that
proposes the provision of outpatient
henalth services, HUD will consult with
HHS with respect to the appropriate-
ness of the proposad services.

(1) Annual gssurances, Recipients who
receive asslstance only for leasing, op-
erating costs or supporiive services
costs must provide an annual assur-
ance for each year such assistance 1s
received that the project will be oper-
ated for the purposs specifled In the ap-
plication.

tApproved by the . Office of Management and
Budget nnder contrel number 2508-0112)

{58 PR 13871, Mar, 15, 1993, as amended st 5%
TR 36892, July 18, 1984; 61 FR 51176, Sept. 30,
1996]

§585.305 Term of commitment; repay-
ment of grants; prevention of undue
benefits.

(a) Term of commitmeni and convergion.
BReolplents must agree o operate the
housing or provide supportive services
in accordance with this part and with
sections 428 (bX1) and (b3} of the
McKinney Aot (42 U.8.C. 11383(b)(1),
11383(X3)%.

(b} Repayment of grani and prevention
of undue benefils. In accordance with
gection 423(c) of the McKinney Act {42
T.8.C. 11383(c)), KED wlll require re-
cipients to repay the grant unless HUD
has authorized conversion of the
project under section 423(b)(3) of the
McKinney Act (42 7.8.0C. 11383(b)(3)).

[61 FR, 51176, Sept, 80, 1895]

$583.310 Displacement, relocation, and
acquisition.

(a) Minimiging displacemeni. Con-
sistent with the other gosals and objsc-
tives of this part, recipients must as-
gure that they have taken all reason-
able steps to minimize the dlaplace-
ment of persong (Famdlles, individuals,
businesses, nonpreoflit crganizations,
and farmsg) a8 a result of supportive
housing agsisted under this part,
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(b) Relveation assistance for displaced
persons, A diaplaced person {defined in
paragraph () of this section) must be
provided relocation assistance at the
levels deseribed in, and in accordance
with, the requirementa of the Uniform
Relocation Assistance and Real Prop-
erty Acquisition Pollcies Act of 1970
(URA) (42 U.B.C. 4601-4855) and imple-
menting reguiations at 49 OFR part 24,

(cy Real property ceoguisition reguire-
ments. The acquisition of real property
for supportive housing is subject to the
URA and the requirements desoribed in
49 C¥'R pert 24, subpart B,

{d) Responsibility of recipient. (1) The
raciplent must certily (f.e,, provide as-
gurance of compliance) that it will
comply with the URA, the regulations
at 4¢ CFR part 24, and the requirements
of this section, and must ensure such
compliance notwithstanding any third
party's contractual obligation to the
reciplent to comply with these provi-
sions.

(2) The coat of required relocation as-
sisbance iz an eligible project cost in
the same manner and to the same ex-
tent as other project costs, Such cosis
alse may be paid for with iogal public
funds or funds available from other
BOUrces.

(3) - The recipient must maintain
records in suffictent detail to dem-
onstrate compliance with provisions of
this section.

(8) Appeals, A person who disagrees
with the reciplent's datermination con-
cerning whether the person gualifies as
a “‘displaced person,’’ or the emount of
relocation asslstance for which the par-
son is eligible, may file & written &p-
peal of that detsrmination with the re-
ciplent, A low-lncome person who is
dissatisfied with the reciplent's deter-
minstion on hig or her appeal may sub-
mit a written request for review of that
determinaticn to the HUD field office.

(fy Definition of disploced persen, (1)
For purposes of this section, the term
“digplaced person”’ means a person
(family, individuasl, business, nonprofit
organization, or farm} that moves from
real property, or moves personal prop-
arty from real property permanently as
a direct result of sequisition, rehabili-
tation, or demclition for supportive
housing projects assisted under this
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part. The term ‘‘digplaced person' in-
cindes, but may not be Hmited to:

(1) A person that moves permanently
ifrom the real property after the prop-
erty owner (or person in contral of ths
gite) lssues a vacate notice, or refuses
to renew an expiring leage In order to
evade the responsibility to provide re-
Jocation assistance, if the move cccurs
on or after the date the recipient sub-
mits t¢ HUD the appHeation or appli~
cation amendment designating the
projecs site.

(ii) Any person, including a perzon
who moves before the date described in
paragraphk (D(I)1) of this section, if the
reciplent or HUD dotermines that the
diaplacement resulted directly from ac-
gquisition, rehabilisation, or demolition
for the assisted project.

(iii) A tenant-occupant of a dwelling
unit who moves permanently from the
building/complex on or afier the date of
the ‘*initlation of negotiations" (see
paragraph {(g) of this ssctiom) if the
move oceurs before the tanant has been
provided written netice offering him or
her the oppeortunity to lease and oc-
capy & suitable, decent, safs and sani-
tary dwelllng in the same buildiag/
complex, under reasonable terms and
conditions, upon completion of the
project. Such reasonable terms and
conditions must include a monthly
rent and estimated average monthly
utility costs that do not exceed the
graater of:

(A} The tenant's monthly rent before
the initiafion of negotiations and ssti-
mated average utliisy costs, or

(B) 30 percent of grogs housshold in-
come. If the ialtlal rent is at or near
the raximum, there must be & reason-
able basis for concluding at the tlme
the project Is initiated that future rent
increases will be modest,

(iv) A tenant of a dwelling who ia re-
guired to relocate temporarily, but
does not return fo the bullding/com-
plex, if either:

(A) A tenant i not offersd payment
for all reagonabls out-of-pocket ex-
penses incurred in connection with the
temporary relocation, or

{(B) Other conditions of the tem-
porary relocation are not reasonahble.
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(v} A tenant of 8 dwelling who moves
from ths building/commplex perma-
nently after he or she has been re-
quired to move to snother unit in the
saans huilding/complex, if either:

(A) The tenant is not offered reim-
hursement for all reascnable out-of-
pecket expenses incurred in ¢onnection
with the move; or

{B) Other conditions of the rnove are
not reascnable. ‘

{2) Notwithstanding the provisions of
paragraph (f)(1) of this sectiom, a per-
son doss not qualify as a ‘‘diaplaced
person’’ {and is not sligible for reloca-
tion asgistance under the URA or this
saction), if:

(i) The person has been evicted for se-
rious or repeated violation of the terms
and conditions of the leass or ogou-
pancy agresment, violation of applioa-
ble Fedsral, State, or local or fribal
law, or other good cause, and HUD de-
termines $hat the eviotion was not un-
dertaksn for the purpose of evading the
obligation to provide relocation aesist-
ance;

{i1) The person moeved into the prop-
erty after the submission of the appli-
cation and, before signing & lease and
commeneing occupancy, was provided
written notice of the project, its pos-
sible impect on the person (e.g.. the
perspn may he displaced, temporarily
ralocated, or suffer a rent increase) and
the fact that the person would not
gualify as & ‘‘displaced person” (or for
any asaistance provided under this sec-
tion), if the project {8 approved;

(ii1y The person is ineligible under 49
CIFR 24.2(g)(2); or

(tv) HUD determines that the person
was not displaced as a direct result of
acquisition, rehabilitation, or demoli-
tion for the project.

(3) The recipient mey request, at any
time, HUD's determinstion of whether
a displacement is or would be cavered
under this sectlon.

(@) Definition of initiation of negotia-~
tions, Hor purposes of determining the
formula for computing the replacemsent
housing assistance to hs provided to a
resldential tevant displaced as 3 direch
resuls of privately undertaken rehabili~
tation, demoiition, or acquisition: of
tha real property, the term “‘initiation
of negotiations” means the execution

of the agreement between the recipient
and HUD.

{h} Definition of profect. For purposes
ot this Bectiom, the ferm ‘‘project”
means an undertaking paid for in
whole or in part with assistance under
this part. Two or more activities that
are integrally related, each essential to
the others, ars considered a single
project, whether or not all component
activities recelve assistance under this
part.

{58 FR 13871, Mar, 15, 1993, as amended 2t 59
FH 36802, July 18, 1954

§583.315 Resideut rent.

(a) Caloulation of resident rent. Each
rasident of supportive housing may he
required to pey as rent an amount de-
terminoed by the recipient which may
not exceed the highest of:

(1} 30 percent of the family's monthly
adinsted income (adjustment factors
include the number of people in the
family, age of family members, madical
gxpenses and child care expenses}, The
calculation of the family’s monthly ad-
justed Income must inoclude the ex-
pense deductions provided in 24 CFR
6.611(a), and for persons with disabil-
ities, the calewzlation of the family's
monthly adjusted income also must in-
clude the disallowance of earned in-
comae as provided in 24 CFR 5.617, 1f ap-
piicabie; ’ .

(2} 10 percent of the family’s monthly
grosa income; or

(3) If the femily is recelving pay-
ments for welfare assistance Ifrem a
public agenoy and a part of the pay-
ments, adjusted in accordance with the
farmtly’s actual housing costs, is spe-
cificaily designafed by the agency to
meet the family's houwsing coats, the
portion of the peyment that iz des-
ignated for honsing costs.

() Use of rent. Resldent rent may be
used in the operation of the project or
may be reserved, in whole or in part, to
assist residents of transitional housing
in moving ic permansent housing.

{c) Fees. In adéition to resident rent,
reciptents may charge residents rea-
sonable fees for services not pald with
grant funds.

[58 FR 13871, Mar. 15, 1983, as amended &t 59

PR 35092, July 19, 1864; 66 FR 6296, Jan, 19,
2081]
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4583.320 Site control.

{a) Site condrol. {1} Where grant funds
will be uged for acquisition, rehabilita-
tion, or new counstruction to provide
supportive housing or supportive aserv-
ices, or where grant funds wili be uged
for operating costs of supportive hous-
ing, or where grant funds will be uged
to provide supportive services except
where an applicant will provide serv-
ives at sites not operated by the appli-
cant, an applicant must demonstrate
site control before HUD will execute a
grant agresment {e.g., through a deed,
lease, executsd contract of sale), I
such site control is not demonstrated
within one year after initial notifica-
tion of the award of nssistance under
thiz part, the grant will be decbligated
a8 provided in paragraph (¢} of this sec-
tion,

(2) Where grant funds will be used to
lease all or part of a structure to pro-
vide supportive housing or supportive
gervices, or where grant funds will be
uged to lease individual housing units
for homeless persong who will eventu-
ally control the units, site control need
net be demonstrated.

{b) Site change, (1) A recipient may
abtain ownership or control of a suit-
able site different from the ons speci-
fied in it application. Retention of an
assigtance award is subject to the new
slte's meoting all requirements under
this part for snitable gites. :

(2} If the scguisition, rehapilitation,
aequisition and rehabilitation, or new
constructlon costs for the substitute
site are greater than the amount of the
grant awarded for the site specified in
the application, the recipient must pro-
vide for all additional costs. If the re-
cipient is unable to demonstrate to
HUD that it i3 able to provide for the
difference in  costs, HUD may
dsobligate the award of aasistance.

(o} Failure to obtain site control within
one year. HUD will rscapture or
decbligate any award for assiastance
under this part 1f the recipient 18 not In
control of a suitable aite haiore ths ex-
piration of one vear after initial notifi-
cation of an award.

3589.925 Nondiscrimination and equal
opportunity requirements,

(a) Qenercl. Notwithstending the per-
missibllity of proposals that serve des-

Exhibit Bl2

24 CFR Ch. V (4-1-10 Edilion)

ignated populations of disabled heoimne-
lesg persons, recipients serving s dea-
ighated population of disabled home-
legs persons are reguired, within the
deaignatad population, to comply with
these requirements for nondiscrimina-
tion on the basls of race, color, reli-
gion, sex, national origin, age, familial
atatus, and disability,

(b} Nondiscrimination and equal oppor-
tunity requirements. The nondiscrimina-
tion and sequal opportunity require-
ments set forth at part 5 of thia titls
apply to thia program. The Indian Civil
Rights Act {26 U.8.C. 1301 et seq.) ap-
plies to tribes when they exercise their
powers of self-government, and to In-
dian housing autherities {(IHAg) when
established by the exercise of aunch
powers, When an IHA is established
under State law, the applicability of
the Indian Civil Rights Act will be de-
terminad on a cade-by-casse basls.
Projects subject to the Indian Civil
Rights Act must be developed and oper-
ated In compliance with its provisions
and all implementing HUD require-
ments, instead of title VI and the Fair
Housing Act and their implamenting
regulations.

{0) Procedures. (1) If the proocedurss
that the recipient intends to use to
make known the availability of the
supportive housing are unlikely to
regch perdong of any particular rece,
color, religicn, sex, age, national ori-
gin, famillal status, or handicgp who
may qualify for admission to the hows-
ing, the recipient must esteblish addi-
tional procedurea that will ensure that
such persons can obtaln information
concerning evailebility of the housing.

(%) The recipisnt must adopt proce-
dures te make available information
on the existence and locationas of facili-
ties and gervices that are accessible to
persons with a handicap and maintain
avidence of implementation of the pro-
gedures.

(d) Accessibility requirements. The re-
cipient must comply with the new con-
struction accessibiiity requirements of
the Falr Housing Act and section 404 of
the Rehabilitation Act of 1873, and the
roasonable accommoedation and rsha-
bilitation accessibility requirements of
section 504 as Jollaws:!

(1) All new construction must mest
the accessibility requirements of 24
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CFR 8.22 and, as applicabls, 24 CHFR
100,285,

{2) Projechs in which costs of reha-
bilitation are 75 percent oy more of the
Teplacemsnt coat of the building must
meet the requirements of 3¢ OFR
8.23(a), Other rehabilitation must mest
the requirementa of 24 OFR 8.23(h).

{66 F'R 13671, Mar, 15, 1883, a3 amended at 58
FR 33894, June 30, 1844; 61 FR 5210, Feb. 9,
1694: 61 IR 51176, Sept. 30, 1986]

§583.930 Applicability of other Federal
reguirements.

In addition to the requirements set

forth in 24 CFR part 5, use of assistance

provided undsr this part must comply

“with the following Federal require-

ments:

(a) Flgod insurance. (1) The Flood Dis-
aster Protection Act of 1973 (42 U.B.C.
4001-4128) prohibits the approval of ap-
plications for asslstance for acquisition
or conatruction (including rehabilita-
tion) for sapportive housing located in
an area identified by the Federal Bmer-
gency Meanagement Agenoy (FEMA) a8
having spocial flood hazards, unless:

(1) The community in which the area
is situated is participating in the Na-
tional Flood Insurance Program (see 44
CFR parts 59 through 79), or less than
a yoar has pasged slnce FEMA notifica-
tion regarding such hagards; and |

(i{) Mood insurance is obtained a3 a
condition of approval of the appiica-
tion,

(2) Applicants with supportive houa-
ing located in azn area identifisd by
FEMA as having special floed hazards
and recefving assistance for noquisition
or construction (Including rehabllita-
tion) are responsible for assuring that
ficod insurance under the National
Flood Imsurance Program is obtalned
and meaintained,

(b)Y The Coasstal Barrier Resources
Act of £982 (18 U.8.C. 3501 et seq.] may
apply to proposals under this part, de-
pending on the assistance requested,

(0) Applicability ¢f OME Circulars, 'The
policies, guidelines, and requirements
of OMB Olrcular No, A-87 (Cost Prin-
ciples Applicable to Grants, Contracts
and Other Agreements with State and
Loosl Governmaents) and 24 CFR part 85
apply to the award, acceptance, and
use of assigtance under the program by
governmental entitiss, and OMB Cir-

cular Nos, A-110 (Grants and Coopera-
tive Agresments with Institutions of
Highser Education, Hospitals, and Other
Nonprofit Organizations) and A-122
(Cost Principles Applicabla to Grants,
Contracts and Other Agreements with
Nonprofit Institutions) apply to the ag-
captance and nse of assistance by pri-
vate nonprofit organizations, except
whers Incongistent with the provisions
of the McKinney Act, other Pederal
statutes, or this part. (Coples of OMB
Cireulars may be obfaired from H.O.P.
Publications, roeom 2200, New Executive
Office Building, Washington, DG 285083,
talaphone (202) 395-7332. (Thiv is not a
tall-free number,}) There i8 & limit of
‘two fres copieas,

(d) Lead-based paint. The Lead-Beased
Paint Poisoning Prevention Act (42
U.8.0. 4831-4845), ths Residential L-ead-
Based Paint Hazard Reduction Act of
1092 (42 U.8.C, 4851-4866), and imple-
menting regulatioris at part 35, sub-
parts A, B, 7, K, and R of this title
apply to activities ander this program.

(o) Conflicts of inferest. (1) In addition
to the conflict of interest requirsments
in 24 CFR part 86, no perscn who is an
employee, agent, consultant, officer, or
elected or appointed official of the re-
ciplent and who exerclses or has exer-
cised any functions or responsibilities
with redpect to agsisted activities, or
wha 18 i a position to participate in a
decinionmaking process or gain insids
information with regerd to such activi-
ties, may cbtaln a personsal or financial
interest or benefit from the activity, or
have an Intersst ln any contract, sub-
contract, or agreement with respeck
thereto, or the proceeds thersunder, ei-
ther for himself or herself or for those
with whom he or she has family or
business ties, during his or her tenure
or for ons year thereafter. Participa-
tlon by homeless individuals who also
are participants undsr the program in
policy or decizslonmaking under
§583.300(f) does not constitute a con-
filet of interest.

() Upon - the written request of ths
recipient, HUD may grant an exception
to the provisions of paragraph (e)1) of
this section on a case-by-cage basis
when 1t determines that the exception
will serve to further the purposes of
the program and the effective and effi-
cient adminigtration of the reciplent’s
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project. An exception may be consid-
ered only after the reciplent has pro-
vided the following:

{1) For States and other govern-
mental entities, a digclosure of the na-
ture of the canflict, accompanied by en
agsurance that there has been public
dlgelosure of the conflict and a descrip-
tion of how the public disclosure was
made; and

(13} For all recipients, an opindon of
the recipient’s attorney that the inter-
sst for which the exception is sought
would not viplate State or local law.

(3) In determining whether to grant a
raquested exception after the recipient
has satisfactorily met the requirement
of paragraph (e}2) of this secticun, HUD
will consider the cumulative effect of
the following factors, where appiicable:

(1) Whether the exception would pro-
vide a gignificant cost heneiit or an es-
gential degree of eoxpertise to the
project which would otherwise not be
syailable;

(i1) Whether the person affected is a
member of & group or clasas of eligible
persons and the exception will permit
anch person to receive generally the
same interests or benefits a3 are being
made availabls or provided to the
gToUD ot class:

(1i1) Whether the affected person has
withdrawn from hig or her functions or
regponsibilities, or the declsionmaking
process with respect to the specific as-
sigted aotivity in question;

(iv) Whether the interest or bhenefit
wag present before the affected person
was in & position as described in para-
graph (e)(1) of this seation, ’

{v) Whether undue hardship will re-
sult either to the recipient or the per-
son affected when weighed against the
public interest served by avolding the
prohibited conflict; and

(vi) Any other relevant consider-
ations.

(f) Audif, The financial mansgement
systems used by recipients under this
program must provide for aundits in ac-
cordance with 24 CFR part 44 or part 45,
a8 applicable, HUD may perform Or re-
quire additlonal audits as it finds nec-
essary or appropriate,

Exhibit B14

- 24 CFR Ch. V (4~1~10 Edition)

{g) Davis-Bacon Act. The provisions
of the Davis-Bacon Act do not apply to
this program.

(58 FR 13871, Mar. 15, 1893, a8 amended at 61
¥R 6211, Feb, B, 1596, 64 FR 50226, Sopt. 15,
1999]

Subpart E—Adminisiration

§583.400 Grant agrooment.

(a) GFeneral, The duty to provide sap-
portive howslng or supportivs services
in accordance with the reguirements of
this part will be incorporated in a
grant agresment executed by HUD and
the reciptent,

(b) Enforcement, HUD will enforce the
¢bligations in the grant agreement
through such action as may be appro-
priate, including repayment of funds
that have already been disbursed to the
racipient.

8583405 Program changes.

(a) HUD gpprovel. (1) A recipient may
not make any significant changes to an
approved program without prior HUD
approval, Significant changes include,
but are not limited to, & change in the
recipient, a change in the project site,
additions or delstione in the types of
activities Yated in §583.100 of this part
approved for the program or s shift of
moere than 10 percent of funds from ona
approved type of activity to another,
and a change in the category of particl-
pants to he served. Depending on the
nature of the change, HUD may require
a new certification of coneistency with
ths consclidated plax (see §563.155),

(2} Approval for changes is contin-
gent upon the eoplication ranking re-
maining high encugh after the ap-
proved change %o have heen compebi-
tively seleoted for funding in the year
the application was selected.

(b) Docwmentation of other changes,
Any changes to an approved program
that do not require prior HUD approval
must be fully documented in the recipi-
ant's records.

[48 FR 13871, Mar. 15 1995, as amendsd at €1
FR 51176, Sept, B0, 1886)
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§583.410 Obligation and deobligation
of funds.

{a) Obligation of funds. When HUD and
the applicant execute s grant agree-
ment, funds are obligated to cover the
amount of the approved aasistance
under subpart B of thig part. The re-
clptent will be expscted to carry out
the supportive housing or supportive
gervices activities as propossd in the
application.

() Incregses. After the initial obliga-
tion of funds, HUD will not make revi-
slons to increase the amount obligated,

{c) Peecbligation. {1} HUD may
dsobligate all or parts of grants for ac-
quisition, rehabilitation. acguisition
and rehebilitation, or new construe-
tlon:

(i) I the actual total cost of acquisi-
tion, rehabilitation, acquisition and re-
habilitation, or new construction is
leps than the fotal cest anticipated in
the application; or

(i1} If proposed activitles for which
funding was approved ars not begun
within three montha or residents do
no$ begin to accupy the facility within
nine months after grant execution.

(2y HUD may deokligate the amounts
for annual leasing ocosts, operating
gogts or supportive services in any
yeay:

(i) If the actual leasing costs, oper-
ating cosis or supporiive services for
that year are legs than the totsl cost
anticipated in the application; or

(11) If the proposed supportlve hous-
ing operations are not begun within
three months affer the units are avail-
able for ccocupancy,

(3) The grant agresament may set
forth in detail other circumatances
under which funds mey be deobligated,
and other sanctions may be imposed.

(4} HUD may:

(1) Readvertise the availability of
funds that have besen dsobligated under
this section in a notice of fund avail-
ability under §583.200, or

(1) Award deobligated funds to appli-
cations previously submitted in re-
sponge to the most recently published
notice of fund availability, and in ac-
cordance with subpart C of this part.

PART 585—YOUTHBUILD PROGRAM
Subpart A—General

See,

§85.1 Authority.

586.2 Program purpose.
585.3 Program coniponents,
585.4 Definttions.

Subpart B [Reserved]
Subparf C—Youthbuild Plonning Grants

585.201 Purposs.

585.208 Award Hmits,

585,208 Grang term.

585.204 Locabional considerations,
585.205 Ellgible activities,

Subparl D—Ycuthbuild implemeniation
Granis

586,301 Purpoge.

585.302 Award limits.

§85.303 Grant term.

585.304 Locations! considerations.

585,805 Bligible activities.

535,308 Designetion of costs,

585,807 Ewnvironmeantal  procedures  end
standards.

585.208 Relocation assistance and reail prop-
arty acquisition,

£85,309 Project-related restriotions applioa-
ble to Youthbuild resldeniial rental
kousing.

686.310 Frolect-related restrictions appllca-
ble to Youtkhbuild transiticnal houwsing
for the homeless.

685.311 Project-related restrictions applics-
ble to Youthbuild homecwnership hous-
ing.

585,312 Wages, lsbor sztendards, aund nom-
discrimination.

586.3183 Labor standards.

Subpart E~-Administration

585.401 Recardkeeplng by reciplents,

585402 Grant agreement,

586,404 Reporting reguirements.

585,404 FProgram changes.

565,405 Ohligation and dechligaticn of Iunds.
586.406 Falth-based activities.

Subpart F--Applicability of Other Federal
Requirements

6B5.501 Appilication of OMB Circulars.

585,502 Oertifioations.

585.503 Conflict of Interest.

585,504 Tiae of debarred, suspended, or ineli-
gible contractors.

AUTHORITY: 42 U.8.C. 35356(4) and 8011,

SouRCcE: 80 FR 9737, Feb, 21, 1885, unless
otherwise noted.
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EXHIBIT C

SCHEDULE FOR PAYMENT AND UNITS OF SERVICES

Agency: Jerome Golden Center for Behavioral Health, Inc.
Program: Homeless Outreach Team Case Manager

Definition of a Unit of Service for Number of Units of | Cost Per Unit
Homeless Qutreach Case Management Service of Service

A unit of service is defined by an hour of the
following outreach case management
activities: outreach and engagement, intake
and assessment, program eligibility

determination, referral and linkage to mental 1840 $23.01
health services, follow-up services, data
entry into CMIS, administrative support and
required trainings and in-services.

Outreach Case Management Maximum Amount Authorized $42.330
Total Financial Assistance $42,330

Unit Cost expenses shall mean the actual expenses as authorized by the COUNTY
pursuant to this contract, and reasonably incurred by Jerome Golden Center for
Behavioral Health, Inc. directly in connection with Jerome Golden Center for Behavioral
Health, Inc.’s performance of its duties and Scope of Work pursuant to this Contract.
Jerome Golden Center for Behavioral Health, Inc. will sustain the program position for
the one year period regardless of the rate of expenditure of above funds.

The following must be available during on-site program monitoring: Properly
completed Exhibit D’s; back-up documentation to support salary and benefits
paid including but not fimited to time/activity sheets, cancelled checks, and pay

register.
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HOMELESS SERVICES PROGRAM

GENERAL INFORMATION
1. Jerome Golden Center for Behavioral Health, Inc.

2. 1041 45" Street
West Palm Beach FL 33407
Phone No. (561) 383-8000
Fax No. (561) 514-1995
Contact person for proposal: Barbaro Cordoves, MA
Director, Continuing Care Services

DESCRIPTION OF THE JEROME GOLDEN CENTER

The Jerome Golden Center for Behavioral Health, hereafter entitled the "Jerome
Golden Center” is a private not-for-profit organization. It provides a full range of
behavioral health services to residents of Palm Beach County. All treatment
modalities embrace consideration of human values, respect for personal dignity,
and the development of the person’s served capability for recovery within the
least restrictive environment possible. The Jerome Golden Center plays a vital
role in the ongoing movement towards the reintegration into the community of the
mentally ill and emotionally disturbed.

Terome Golden Center services are easily accessible and always available for
meeting the behavioral health needs of the individual person served and his or her
family. Services are provided without regard to race, creed, age or sex, and
individuals may be admitted for treatment with any degree of emotional, mental,
or social disability.

Admission can be initiated at the request of the person served, relative, friend,
physician or referring agency. Admission is generally voluntary, but can occur as
the result of a court order or physician certification. In addifion, a law
enforcement officer may request evaluation for an individual who appears so
severely disturbed as to be likely to injure self or others if allowed to remain
untreated.

No person is refused service because of inability to pay. On the basis of a sliding
scale, all fees are adjusted to the income of the person served.
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Exhibit C2
HISTORY OF WORKING WITH THE POPULATION

In 1998, the Center was asked to become more involved in working with the
Homeless Mentally Il and was approved for a federal PATH (Projects for
Assistance in Transition from Homelessness) Grant. This grant was successfully
implemented and has grown over the years. Additionally, the Center has further
increased. involvement with the mentally ill homeless by staffing three County
Homeless Outréach Teams and actively participating in the County’s Homeless
Coalition.

The Center participated in writing the HUD Super-NOFA grant since 2001 and
has been operating a Safe Haven since 2003. This program provides transitional
housing for 16 treatment-resistant homeless mentally ill individuals. The program
allows for a gradual trust building with an end goal of the person accepting
treatment and ending homelessness. The renewal for this funding continues to be
submitted annually. The Center was also funded to work with Palm Beach
County Community Services to develop a two HUD Shelter Plus Care program.
The County is administering the funds and the Center is operating the program.
The Jerome Golden Center also apply under the 2005 HUD SuperNOFA for a
new 8 bed permanent supportive housing program Project Home II, this program
is fully operational. Under the 2008 HUD SuperNOFA Oakwood Center was
approved to apply for a new 7 bed permanent supportive housing program Project
Home III this program is also fully operational.

CLINICAL OPERATIONS

The Jerome Golden Center for Behavioral Health utilizes standard treatment
guidelines, protocols and criteria through a variety of internal and external
mechanisms. All of the Jerome Goldman Center's clinical pathways are geared
towards the full spectrum of the persons served and their needs. Performance
measures have been developed and are regularly monitored in all areas of care.
The ferome Golden Center's Senior Management Council provides oversight for
these activities. Information regarding care standards and criteria is disseminated
to clinical staff by their respective department heads and supervisors. The Jerome
Golden Center also follows Joint Commission and HCFA clinical standards and
guidelines. The Jerome Golden Center is accredited by the Joint Commission and

is certified by HCFA.

PROGRAM DESCRIPTION

The Jerome Golden Center seeks to serve all severely and persistently mentally il
residents of the catchment area who are in need of treatment. One population that
has historically been treatment-resistant is the homeless mentally ill or dually
diagnosed individual. By participating as a member of the Palm Beach County
Division of Human Services Outreach Teams, the Jerome Golden Center will
continue to pursue the goal of treatment provision to this population.
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The Jerome Golden Center employs three Outreach Case Managers to participate
on the team. The Qutreach Case Managers provide knowledge of working in the
field of mental health along with the ability to readily interface with services at
the Jerome Golden Center of the Palm Beaches. As employees, the Outreach
Case Managers will be able to access Jerome Golden Center services more rapidly

and efficiently.

The Outreach Case Managers go through the same training program in which all
Jerome Golden Center Case Managers participate. As such, these staff coordinate
the treatment required to meet the mental health needs of the homeless population
that they are working with. To ensure these staff persons tie-in to the Jerome
Golden Center, attendance at some staff meetings and other related training is
essential. The Outreach Case Managers will have office space at an Jerome
Golden Center site to work from when providing/arranging for Jerome Golden
Center services. During the remainder of their time, the Outreach Case Managers
will be located at the selected teamwork sites in the community.

The Qutreach Case Managers report to a Ralph Golden Center Supervisor for
administrative and mental health-related issues. These staff members will look to
the team and the County Supervisor for direction on daily activities, location, and
work hours. The Outreach Case Managers will be required to work a flexible
hours schedule to accommodate the needs of the population served.



Exhibit D

Assessment Log For Clients Recommended For Services at the Golden Center:

Month & Year:

Number of Assessments Completed:
Number of Clients that Received Psychiatric Evaluation:

Number of Clients that Received Inpatient Treatment:

Client Name

Date of
Birth

Recommended
Treatment
(Indicate type)

Date of
Referral

Date
Treatment
Began

# of
Follow-
Up
Contacts

Outcome

(Also indicate if
referred back to HOT)

Qutreach Case Manager Signature & Date
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Date

AMOUNT OF REIMBURSEMENT REQUEST: $

FOR MONTH OF:

I hereby certify that by personal examination of the records of this Provider that these expenses,
as supported by the attached statements, were made on behalf of this provider for the purposes
specified in its approved request for County funding. Refer to Palm Beach County Board of
County Commissioner Document # .

(Signature)

Director

This ‘Cover Sheet’ should be prepared on your organization’s official letterhead stationery.
Your Jetterhead should include your organization’s telephone number and must be signed by
your Director. :



Reimbursement Month and Year:

Agency Name:

Monthly Allocation Worksheet
Palm Beach County Department of Community Services
Division of Human Services FY2012

Contract Number:

Exhibit F

Current Request Total: $

Program/Service Contract Amount Current Month Utilization Year to Date Utilization Contract
Balance
Cost Cost
Cost per # of # of
: Total . per Total : per Total Total
Unit Units Unit Units Unit
Homeless
Outreach Case $23.01 | $42,330
Management
42,330
TOTAL $42,

Certification: | certify that | have reviewed this Request for Reimbursement/Monthiy Allocation Worksheet and that all
items shown above are in accordance with the signed contact.

Authorized Signature

Date



Standards of Care for Case Management Services

Exhibit G

assesses culturally
specific needs n
order that clients
may be directed to
linguistically and
culturaily competent
services providers.

33

34

75% of intakes document highest level of education
compieted

75% of referrals made for non-English speaking clients
and/or clients who have low Bnglish literacy reading
skills, where appropriate.

Total # of new clienis
3.2 # of intakes document client language
Total # of new clients

3.3 # of intakes document highest level of education
completed

Total # of new clients
3.4a # of completed referral forms for non-English

'NO.} - STANDARD ' | 'QUTCOME: " VINDICATOR: - MEASUREMENT METHODOLOGY. = - ‘| DATA'SQURCE -
1. Agency complies Competent 1.1 All direct supervisors are degreed with a minimum 4- 1.1 # of direct supervisors with 4-year degree and 2-year | ¢ Personnel Tiles:
with standards of supervisors and year degree in disciplines such as social sciences, supervisory experience. .
. . ; - . . s Bachelor’s Degree
appiicable national CAse IMnanagers counseling and a 2~year minimum supervisory with Total # of direct supervisors
or professional related experience or competencies (i.e., language), or 2 * College Transcript
associations, master’s degree and 1-year supervisory experience in ¢ Employment
related field (i.e., social services, counseling) 1.2 # of case managers with 4-year degree hired after History
1.2 Case managers hired from January 1, 2004 and after January 1, 2004. o Commitment
must have a 4-year degree in areas such as social Total # of case managers Declaration
sciences or counseling or other related degrees.
1.3 All current case managess must have a 4-year degree 1.3a # of current case managers with & 4-year degree
prior fo July 1, 2005, Currently employed non-degreed prior to July 1, 2005.
case managers must be enrolied in a 4~year degree T
; . . otal # of current case managers,
pregram with a commitment to finish the program and
have at least 12 year’s experience. (Exceptions may be
made where language compatibility cannot be met.} 1.3t # of current case managers enrolied in a 4-year
degree program with a commitment to finish the
program and having at least 172 year’s experience.
Total # of current case managers.
2, Case manager Thorough 2.1 75% of clients have initial bio-psychosocial assessment 2.1a # clients with initial bio-psychosocial assessment «  Assessment Form
conducts bio- assessment documented with list of strengths, resources and needs within 30 days or less.
psychosocial within 30 days or less dependent on the type of program Total # of new clients
assessment of client (with exceptions.}
to identify sirengths, s Presenting problem . I - .
resources and needs : 2.1b # of clients with initial eligibility review
within 30 days, *  Relevant History documented.
e Current Functioning )
s Assessment of medical/ psychological/economic/ Total # of new clients
soclal needs
+  Mental status/substance abuse
«  Eligibility
s Goals
¢  Recommendations
+  (lient Strengths/Competencies
»  Supportt System
3. Case manager Caltural 3.1 75% of intakes document client ethnicity 3.1 # of intakes document client ethnicity s Assessment Form
identifies and Competency 3.2 75% of intakes document client language

Palm Begeh County Homeless Coalition
11/24/03 APPROVED Case Management Standards of Care for Homeless Services




Standards of Care for Case Management Services

Exhibit G1

speaking clients

Total # of clients w/ special cultural/language needs.

3.

4b # of completed referral forms for clients with
low English literacy reading skills

Total # of clients w/ low English literacy reading
skills.

STANDARD | "QUTCOME.| .~ =~ "' INDICATOR." - " MEASUREMENT METHODOLOGY - | “DATA SOURGE. -
Case manager and Goals, 4.1 75% of service plans will be initiated at bio- 4.1 # of service plans initiated at bio-psychosocia « Service Plans
client develop an Objectives and psychosocial assessinent and completed within 15 days assessment and completed within 15 days or less
individualized Outcomes or less from completing lasseiisment depzndent o fype from completing assessment.

i fan, of program, with exceptions documented. . .
SETVIEER 4.2 75% of service plans are updated every 30 days with Total # of clients.
exoep{i@ns documenicd. 4.2 # of service plans Updatﬂd every 30 days.
4.3 75% of service plans are signed by the client and case Total # of clients.
manager at initial p le?n of care and at ail up datf.:s' . 4.3 # service plans signed by client and case manager at
4.4 Service plan should include at a mininwm, cbjectives, initial and updated plans of care
client-specific goals, and time frames to be able to i '
assess goals set vs. goals met, Total # of clients.
4.4 # of service plans including objectives, goals, time
frames and assessment of goals.
Total # of clients,
Case managers Client Self- 3.1 75% of client case files will document and identify to 5.1 # of client case files documenting and identifying e Client
coordinate and Sufficiency client ava;lablg community, individual and/or family available community, individual and/or family Chart/Record
oversee appropriate TSSOUTCES/SELVICES. i ) resources/services,
delivery (ﬁ?noi- 5.2 73% of referrals will document linked services for Total # of clients
st ; client. : T
duplicative services. 5.3 75% of client records are monitored to verify referred 5.2 # of referrals documenting linked services for client.
services. _ Total # of referrals,
5.4 100% of professional standards of confidentiality are 5.3 # of client records reviewed to verify referred
followed. services
5.5 75% of client records document advocacy assistance. T
5.6 75% of client records evaluate client’s progress towards Total # of clients,
self-sufficiency. 5.4 # of client records containing confidentiality
statements.
Total # of clients.
5.5 # of client records documenting advocacy assistance.
Total # of clients.
5.6 # of client records documenting client’s progress

towards self-sufficiency.
Total # of clients.

Pgim Beach Couniy Flomeless Codlition
11/24/03 APPROVED Case Management Standards of Care for Homeless Services




Standards of Care for Case Management Services

Exhibit G2

7.3

160% of client files shall be kept in a secured location.

73

Total # of clients
# of files kept in a secured location.
Total # of clients

NO.| "STANDARD | OUTCOME |- - ... : - INDICATOR . . . MEASUREMENT METHODOLOGY -~ .. | DATA SOURGE " .
6. Case managers Client Progress | &1 6S%ffscheduled appointments will be attended by 6.1 # of scheduled appointments attended. « Service Plan or
routinely monitor cuaent, o o
client pr{)gress 6.2 75% of client records document progress toward Total # of clients f:liincy Specific
toward meeting meeting goals as stated in service plan. 6.2 # of client records documented with progress on
goals as stated in meeting goals.
Service Plan. Total # of clients
7. Case managers Client 7.1 100% of (_:lit?ats will be informed and receive a written 7.1 # of clients informed of and received copy of written |  Confidentiality
provide overview of | confidentiality confidentiality policy at initial entry. . confidentiality policy. Policy
agency and privacy 7.2 100% of clients will sign a release/consent prior fo 1# of ok
confidentiality sharing of client information to service providers if Total # of clients » Release/Consent
policy appropriate. 7.2 # of signed release/consent forms. Forms

Palm Beach County Homeless Coalition _
11/24/03 APPROVED Case Management Standards of Care for Homeless Services
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CERTIFICATE OF LIABILITY INSURANCE

OPID: LE

DATE {MM/DDIYYYY)
06/29/11

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

certificate holder in lieu of such endorsement(s).

If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement, A statement on this certificate does not confer rights to the

if SUBROGATION IS WAIVED, subject to

PRODUCER . 386-252-9601 Rame "
Daytona Beach Office " 386-239-5729 S, ¢y TR o
P.O. Box 2412 2412 L
SileNaung e ESR0iER o £ OAKWO-2
INSURER([S) AFFORDING COVERAGE NAIC #
INSURED THE JEROME GOLDEN CENTER FOR nsurer a :Mental Health Risk Retention 44237
BEHAVIORAL HEALTH, INC. insurer B ; Travelers Indemnity Of Amer 25666
1041 45TH ST insurer c : Travelers Cas & Surety Co of 18038
WEST PALM BEACH, FL. 33407 iNsurer D : Scottsdale Ins Co 41297
mnsurer £: FHM 10699
INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATEDR., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN | SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS,

ADBLSU

POLICY EXP

N TYPE OF INSURANCE INSE L WVD POLICY NUMBER m (MRIDIYYYY) LIMITS
GENERAL LIABILITY EAGH OCCURRENGE g 1,000,000
| NTED
A | X | cOMMERGIAL GENERAL LIABLITY X CCL0001914 07/04111 | 0701112 | DREREd s comamenca) | § 300,000
X J CLAMS-MADE OCCUR MED EXP (Any one person) | § 5,000
L PERSCNAL & ADV INJURY | § 1,000,000
X |PROFESSIONAL LIAB $1MIL/S3MIL 07/01/11 | 07/01112 | GENERAL AGGREGATE 3 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUGTS - COMPIOP AGG | § 3,000,000
POLICY 5’&?{ LOC EMPL BENE 3 3,000,000
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
X BAB307X606 0TI | OrOIMR e i 11000,009
B | X |auvauTo BODILY INJURY (Per person) | §
ALL OWNED AUTCS BODILY INJURY (Per accident) | $
|| scHEDULED AUTOS CROPERTY DAMAGE
| X | HIRED AUTOS (Per agcidant) *
- X | NON-OWNED AUTCS $
X | GOMP DED $1,000 3
| |UMBRELLALIAB | | pcour EAGH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DEDUCTIBLE $
RETENTION _§ $
WORKERS COMPENSATION X 1 WE STATU- OTE-
AND EMPLOVERS' LIABILITY VIN TORY LIMITS ER
E | ANY PROPRIETORIPARTNER/EXECUTIVE 'WC30600205852011A 04/01111 | 04/01M2 | £1 EACH ACCIDENT 3 1,000,000
OFFICER/MEMBER EXCLUDED? [:] NIA
{Mandatary in NH) E.L. DISEASE - EA EMPLOYEE} § 1,000,000
if yes, describe under
DESCRIFTIGN OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
 CRIM EMPL DISHONES 104853086 07/0111 07/01M2 |LINIT 400,000
D D& O LIABILITY OPS0057890 07/01/11 07/01/12 D&O LIMIT 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Atfach ACORD 104, Additional Remarks Schedule, if more space ts raquired)
PALM BEACH CNTY BD OF CNTY COMMISSIONERS A POLITICAL SUBDIVISION OFTHE

STATE OF FL, ITS OFFICERS, AGENTS

AND EMPLOYEES C/O DEPT OF COMMUNITY SERVCIES ARE LISTED AS ADDL INSUREDS
TO THE GENERAL LIABIBILTY COVERAGE IN REGARD TO ACTS OF NEGLIGENCE CON'T

CERTIFICATE HOLDER

CANCELLATION

PALMB13

i:,,jﬁ q,

\}"‘%

PALM BEACH CNTY BD OF CNTY
COMMISSIONERS DEPT OF HUMAN

o
4
#
o

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANGE WITH THE POLICY FROVISIONS.

SERVICE ATTEN: CAROL SHAFFER
810 DATURA ST
W PALM BEACH, FL 33401

R

"-%\UTHORIZED REPRESENTATIVE

L Yoo

ACORD 25 (2009/09)

© 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD namé and‘*’logo are registered marks of ACORD
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PAGE 2
DATE (&/29/11

ARISING OUT OF THE NAMED INSRUED'S OPERATIONS. THE RETROACTIVE DATE FOR
BOTH THE GENERAL AND PROFESSIONAL LIABILITY COVERAGE IS 4/4/1986.




CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE

This Contract is made as of the day of , 20__, by and between
Palm Beach County, a Political Subdivision of the State of Florida, by and through its
Board of Commissioners, hereinafter referred to as the COUNTY, and Comprehensive
Alcoholism Rehabilitation Programs, Inc. hereinafter referred to as the AGENCY, a not-
for-profit corporation authorized to do business in the State of Florida, whose Federal
Tax |.D. is 59-1447364. ‘

Whereas the AGENCY has proposed providing certain services; and

Whereas the AGENCY has agreed to assure access to funded services for COUNTY
departments, divisions and/or programs; and to assure that individuals referred from
COUNTY departments, divisions and/or programs will receive services on a timely
basis;

in consideration of the mutual promises contained herein, the COUNTY and the
AGENCY agree as follows:

ARTICLE 1 - SERVICES

The AGENCY agrees to provide services to residents of Palm Beach County as set
forth in the Scope of Work and Services in Exhibit A. The AGENCY also agrees fo
provide deliverables, including reports, as specified in Article 2. No changes in the
scope of work or services are to be conducted without the written approval of the Palm
Beach County Community Services Department (the DEPARTMENT).

ARTICLE 2 - SCHEDULE

The AGENCY shall commence services on October 1, 2011 and complete services on
September 30, 2012.

Reports and other items shall be delivered or completed in accordance with the detailed
schedule set forth in Exhibit "A™. '

ARTICLE 3 - PAYMENTS

The COUNTY shall pay to the AGENCY for services rendered under this contract, shall
not exceed a total amount of $Forty-Two Thousand Three Hundred Thirty Dollars
(42,330). The AGENCY will bill the COUNTY on a monthly basis, or as otherwise
provided, at the amounts set forth in Exhibit "C" for services rendered toward the
completion of the Scope of Work. Where incremental billings for partially completed
items is permitted, the total billings shall not exceed the estimated percentage of
completion as of the billing date.




The program and unit cost definitions for this contract year are set forth in Exhibit C.
All requests for payments of this Contract shall include the following:

1.  An original cover memo (Exhibit E) on AGENCY letterhead signed by the
Chief Executive Officer.

2.  Properly completed and signed Monthly Allocation Worksheet (Exhibit F).

3. Properly completed and signed Supervisory Services Time Accounting
Worksheet (Exhibit G).

The AGENCY is obligated to provide the COUNTY with the properly completed
requests for all funds paid relative to this Contract no later than September 30 of each
fiscal year. Any amounts not submitted by September 30, shall remain the COUNTY'S
and the COUNTY shail have no further obligation with respect to such amounts.

Payment of invoices shall be contingent on timely receipt of all required reports.
Invoices received from the AGENCY pursuant to this Contract will be reviewed and
approved by the COUNTY's representative, to verify that services have been rendered
in conformity with the Contract. Approved invoices will then be sent to the Finance
Department for payment. Invoices will normally be paid within thirty (30) days following
the COUNTY representative's approval. Any payment due by COUNTY under the
terms of this contract shall be withheld until ali reports due from the AGENCY and
necessary adjustments have been approved by the COUNTY. In the event that the
AGENCY has drawn down all possible funds prior to the end of the fiscal year and does
not comply with all reporting requirements, the COUNTY will take this into consideration
during the next funding year.

COUNTY funding can be used to match grants from non-County sources; however, the
grantee cannot submit reimbursement requests for the same expenses to more than
one funding source or under more than one COUNTY funded program.

ARTICLE 4 - AVAILABILITY OF FUNDS

The obligations of the COUNTY under this Contract for the current or any subsequent
fiscal year are subject to the availability of funds lawfully appropriated for its purpose by
the Board of County Commissioners of Palm Beach County.

ARTICLE § - TRUTH-IN-NEGOTIATION CERTIFICATE

Signature of this Contract by the AGENCY shall also act as the execution of a truth-in-
negotiation certificate certifying that the wage rates, over-head charges, and other costs
used to determine the compensation provided for in this Contract are accurate,
complete and current as of the date of the Contract and no higher than those charged
the AGENCY'S most favored customer for the same or substantially similar service.



The said rates and costs shall be adjusted to exclude any significant sums should the
COUNTY determine that the rates and costs were increased due to inaccurate,
incomplete or noncurrent wage rates or due to inaccurate representations of fees paid
to outside consultants. The COUNTY shall exercise its rights under this Article 5 within
three (3) years following final payment.

ARTICLE 6 - AMENDMENTS TO FUNDING LEVELS

This agreement may be amended to decrease and/or increase funds for the delivery of
services depending upon the utilization and rate of expenditure of funds.

AGENCY shall be subject to decrease of funds if funds are not utilized at the anticipated
rate of expenditures. The anticipated rate of expenditures is determined by dividing the
contract service amount by the months in the contract unless otherwise provided for in
this contract. A 10% increase over the monthly expenditure rate must be pre-approved
by the COUNTY. The anticipated rate of expenditure will be figured on a per service
basis. The formula for reduction of funds shall be as follows:

At one quarter of the service period the AGENCY shall have provided at a minimum
twenty percent (20%) of their anticipated services. If the minimum has not been reached
ten percent (10%) of the unspent funds allocated for that service period may be
reduced.

At one half of the service period the AGENCY shall have provided at a minimum forty
percent (40%) of their anticipated services. If the minimum has not been reached fifty
percent (50%) of the unspent funds allocated for that service period may be reduced.

At three quarters of the service period the AGENCY shall have provided at a minimum
seventy five percent (75%) of their anticipated services. If the minimum has not been
reached one hundred percent (100%) of the unspent funds allocated for that service
period may be reduced.

Any increase or decrease of funding for any of the AGENCY’s contracted programs of
up to 50% may be approved by the Director of Community Services. Any increase or
decrease of funding over 50% must be approved by the Board of County
Commissioners.

ARTICLE 7 - INSURANCE

The AGENCY shall, at its sole expense, maintain in full force and effect at all times
during the life of this contract, insurance coverages and limits (including endorsements),
as described herein. AGENCY shall agree to provide the COUNTY with at least ten (10)
day prior notice of any cancellation, non-renewal or material change to the insurance
coverages. The requirements contained herein, as well as COUNTY’S review or
acceptance of insurance maintained by AGENCY, are not intended to and shall not in



any manner limit or qualify the liabilities and obligations assumed by AGENCY under
the Contract.

A.

Commercial_General Liability The AGENCY shall maintain a Commercial
General Liability policy at a limit of liability not less than $500,000 Each

Occurrence.
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide

coverage on a primary hasis.

Business Automobile Liability The AGENCY shall maintain a Business
Automobile liability policy at a limit of liability not less than $500,000 Each
Occurrence for all owned, non-owned and hired automobiles. If the AGENCY
does not own any automobiles, the requirement shall be amended to allow the
AGENCY to maintain Hired & Non-Owned Auto Liability only. This amended
requirement may be satisfied by way of endorsement to the Commercial General
Liability, or separate Business Auto Coverage form. AGENCY shall provide
coverage on a primary basis.

Worker's Compensation Insurance & Emplovers Liability The AGENCY
shall maintain Worker's Compensation Insurance & Employers Liability in
accordance with Florida Statute 440. AGENCY shall provide coverage on a
primary basis.

Professional Liability AGENCY shall maintain Professional Liability, or
equivalent Errors & Omissions Liability at a limit of liability not less than $500,000
Each Claim. When a self-insured retention {(SIR) or deductible exceeds $10,000,
COUNTY reserves the right, but not the obligation, to review and request a copy
of AGENCY’S most recent annual report or audited financial statement. For
policies written on a “Claims-Made” basis, AGENCY shall maintain a Retroactive
Date prior to or equal to the effective date of this Contract. The Certificate of
Insurance providing evidence of the purchase of this coverage shall clearly
indicate whether coverage is provided on an “occurrence” or “claims - made”
form. If coverage is provided on a “claims - made” form the Certificate of
Insurance must ailso clearly indicate the “retroactive date” of coverage. In the
event the policy is canceled, non-renewed, switched to an Occurrence Form,
retroactive date advanced, or any other event triggering the right to purchase a
Supplement Extended Reporting Period (SERP) during the life of this Contract,
AGENCY shall purchase a SERP with a minimum reporting period not less than
3 years. AGENCY shall provide this coverage on a primary basis.

Additional Insured The AGENCY shall endorse the COUNTY as an Additional
insured with a CG 2026 Additional Insured-Designated Person or Organization
endorsement, or its equivalent, to the Commercial General Liability. The
Additional Insured endorsement shall read “Palm Beach County Board of County
Commissioners, a Political Subdivision of the State of Florida, its Officers,




Employees and Agents, c¢/o Department of Community Services”. The AGENCY
shall provide the Additional Insured endorsements coverage on a primary basis.

Waiver of Subrogation AGENCY hereby waives any and all rights of
Subrogation against the County, its officers, employees and agents for each
required policy. When required by the insurer, or should a policy condition not
permit an insured to enter into a pre-loss agreement to waive subrogation without
an endorsement to the policy, then AGENCY shall agree to notify the insurer and
request the policy be endorsed with a Waiver of Transfer of rights of Recovery
Against Others, or its equivalent. This Waiver of Subrogation requirement shall
not apply to any policy, which spedcifically prohibits such an endorsement, or
which voids coverage should AGENCY enter into such an agreement on a pre-
foss basis.

Right to Review COUNTY, by and through its Risk Management Department, in
cooperation with the contracting/monitoring department, reserves the right to
review, modify, reject or accept any required policies of insurance, including
limits, coverages, or endorsements, herein from time to time throughout the term
of this Contract. COUNTY reserves the right, but not the obligation, to review
and reject any insurer providing coverage because of its poor financial condition
or failure to operate legally. '

Umbrelia or Excess Liability If necessary, AGENCY may satisfy the minimum
limits required above for either Commercial General Liability, Business Auto
Liability, and Employer's Liability coverage under Umbrella or Excess Liability.
The Umbrella or Excess Liability shall have an Aggregate limit not less than the
highest “Each Occurrence” limit for either Commercial General Liability, Business
Auto Liability, or Employer's Liability. The COUNTY shall be specifically
endorsed as an “Additional Insured” on the Umbrella or Excess Liability, unless
the Certificate of Insurance notes the Umbrella or Excess Liability provides
coverage on a “Follow-Form” basis.

Certificate of Insurance Prior to execution of this Contract, AGENCY shali
deliver to the COUNTY’S representative as identified in Article 29, a Certificate(s)
of Insurance evidencing that all types and amounts of insurance coverages
required by this Contract have been obtained and are in full force and effect.
Such Certificate(s) of Insurance shall include a minimum ten (10} day endeavor
to notify due to cancellation or non-renewal of coverage. The certificate of
insurance shall be issued to

Palm Beach County

c/fo Community Services Department
810 Datura Street

West Palm Beach, FL. 33401



ARTICLE 8 - INDEMNIFICATION

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the
COUNTY, its agents, employees and elected officers from and against. all claims,
liability, expense, loss, cost, damages and/or causes of action, including attorneys fees
and costs, arising during and as a result of performance of the terms of this contract or
due to the acts or omissions of the AGENCY. The AGENCY also shall not use funds
made available pursuant to this contract for the purpose of initiating or pursuing litigation
against the COUNTY.

ARTICLE 9 - SUCCESSORS AND ASSIGNS

The COUNTY and the AGENCY each binds itself and its partners, successors,
executors, administrators and assigns to the other party and to the partners,
successors, executors, administrators and assigns of such other party, in respect to all
covenants of this Contract. Except as above, neither the COUNTY nor the AGENCY
shall assign, sublet, convey or transfer its interest in this Contract without the prior
written consent of the other. Nothing herein shall be construed as creating any personal
liability on the part of any officer or agent of the COUNTY, nor shall it be construed as
giving any rights or benefits hereunder to anyone other than the COUNTY and the
AGENCY.

ARTICLE 10 - WARRANTIES AND LICENSING REQUIREMENTS:

The AGENCY represents and warrants that it has and will continue to maintain all
licenses and approvals required to conduct its business, and that it will at all times
conduct its business activities in a reputable manner. Proof of such licenses and
approvals shall be submitted to the COUNTY’s representative upon request.

The AGENCY shall comply with all laws, ordinances and regulations applicable to the
services contemplated herein, to include those applicable to conflict of interest and
collusion. The AGENCY is presumed to be familiar with all federal, state, and local
laws, ordinances, codes and regulations that may in any way affect the services offered.

The AGENCY further represents that it has, or will secure at its own expenses, all
necessary personnel required to perform the services under this Contract, and that they
shall be fully qualified and, if required, authorized, permitted and/or licensed under State
and local law to perform such services. Such personnel shall not be employees of or
have any contractual relationship with the COUNTY.

The AGENCY represents and warrants that it is governed by a Board, or other
appropriate body, whose members have no monetary conflict of interest. Further, the
members must also serve the AGENCY without compensation, and the composition of
the governing body must reasonably reflect Palm Beach County and/or client
demographics.



The AGENCY shall comply with all legal criminal history record check regulations
required for the population they serve. AGENCY will have and comply with policy that
requires them to conduct a Level 1 or Level 2 Criminal Background Check as
appropriate on applicants and volunteers being considered for positions that will provide
services or will be around children, the elderly and other vulnerable adult populations,
prior to start date. Level 2 Criminal Background Checks will be done within 30 days
after start date for employees and volunteers as required. Live Scan Screening proof
must be provided that shows the scan was completed prior to an employee’s start date.
All criminal background checks shall be done at the expense of the agency.

ARTICLE 11 - NONDISCRIMINATION

The AGENCY warrants and represents that ail of its employees and participants in the
programs it serves are treated equally during employment and/or services without
regard to race, color, religion, disability, sex, age, national origin, ancestry, marital
status, familial status, sexual orientation, gender identity and expression.

ARTICLE 12 - REMEDIES

This Contract shall be governed by the laws of the State of Florida. Any legal action
necessary to enforce the Contract will be held in Palm Beach County. No remedy
herein conferred upon any party is intended fo be exclusive of any other remedy, and
each and every such remedy shall be cumulative and shall be in addition to every other
remedy given hereunder or now or hereafter existing at law or in equity, by statute or
otherwise. No single or partial exercise by any party of any right, power, or remedy
hereunder shall preclude any other or further exercise thereof.

ARTICLE 13 - AGENCY'S PROGRAMMATIC REQUIREMENTS

The AGENCY agrees to specific programmatic requirements, including but not limited
to, the following:

A. Maintain books, records, documents, and other evidence which sufficiently
and properly reflects all costs of any nature expended in the performance
of this Contract, in accordance with generally accepted accounting
principles.

B. Maintain records in accordance with the Public Records Law, Chapter
119, Florida Statutes.

C. No private or confidential data collected, maintained or used during the course of
the contract period shall be disseminated except as authorized by statute during
the contract period or thereafter.

D. To allow COUNTY through the DEPARTMENT to both fiscally and
programmatically monitor AGENCY to assure that its fiscal and programmatic



goals and conduct as outlined in The Scope of Work , Exhibit A and unit cost
delivery of services, Exhibit C are adhered to. All contracted programs/services
will be reviewed at least yearly and possibly twice-yearly. Outcomes will be
reviewed on a quarterly basis (Exhibit D). The DEPARTMENT staff wili utilize
and review other funder's licensing or accreditation monitoring results. Services
will be monitored against administrative and programmatic standards designed to
measure program efficiency and effectiveness. The AGENCY shall maintain
business and accounting records detailing the performance of the contract.
Authorized representatives or agents of the COUNTY and/or the DEPARTMENT
shall have access to records upon reasonable notice for purposes of review,
analysis, inspection and audit.

E. The AGENCY must maintain separate financial records for Contract funds and
account for all receipts and expenditures including direct and indirect cost
allocations in accordance with Generally Accepted Accounting Principles
(GAAP), by individual Programs. Cost allocations are to be completed and
posted to the general ledger on a monthly basis. These costs must support the
unit rate and number of units billed.

F. Reimburse funds to COUNTY that are deemed misused or misspent.

G. For all Agencies receiving County funds to provide homeless and shelter related
services: AGENCY agrees to be a partner agency in the community's Client
Management Information System. AGENCY agrees to execute the necessary
Partner and User Agreements and shall fully comply with the terms and
conditions as set forth in these documents.

Copies of the required COUNTY forms have been supplied to the AGENCY as
attachments to this contract.

ARTICLE 14 — ACCESS AND AUDIT REQUIREMENTS

The AGENCY shall maintain adequate records to justify all charges, expenses, and
costs incurred in estimating and performing the work for at least three (3) years after
completion or termination of this Contract. The COUNTY shall have access to such
books, records, and documents as required in this section for the purpose of inspection
or audit during normal business hours, at the AGENCY 'S place of business.

Palm Beach County has established the Office of the Inspector General in Palm Beach
County Code, Section 2-421 ~ 2-440, as may be amended, which is authorized and
empowered to review past, present and proposed County contracts, transactions,
accounts and records. The Inspector General has the power to subpoena witnesses,
administer oaths and require the production of records, and audit, investigate, monitor,
and inspect the activities of the AGENCY, its officers, agents, employees, and lobbyists
in order to ensure compliance with contract requirements and detect corruption and
fraud.



Failure to cooperate with the Inspector General or interference or impeding any
investigation shall be in violation of Palm Beach County Code, Section 2-421 — 2-440,
and punished pursuant to Section 125.69, Florida Statutes, in the same manner as a
second degree misdemeanor.

The AGENCY shall have all audits completed by an Independent Certified Public
Accountant (IPA} who shall either be a Certified Public Accountant or a Public
Accountant licensed under Chapter 473, Fla. Stat. The IPA shall state that the audit

complied with the applicable accounting principles.

A. The annual financial audit report shall include all management letters and the
AGENCY’s response to all findings, including corrective actions to be taken.

B. The annual financial audit report shall include a schedule of financial assistance
specifically identifying all contracts, agreements and grant revenue by sponsoring
agency and contract/agreement/grant number.

C. Two bound originals of the audit is due within 30 days after receipt of the
financial audit report by the Independent Certified Public Accountant or a Public
Accountant licensed under Chapter 473, Fla. Stat. or nine (9) months after the
close of the fiscal year. The complete financial audit report, inciuding all items
specified herein, shall be sent directly to:

Community Services Department

Attn: Division of Human Services Grant Coordinator
Palm Beach County

810 Datura Street

West Palm Beach, Florida 33401

ARTICLE 15 - CONFLICT OF INTEREST

The AGENCY represents that it presently has no interest and shall acquire no interest,
either direct or indirect, which would conflict in any manner with the performance of
services required hereunder, as provided for in Chapter 112, Part lll, Florida Statutes.
The AGENCY further represents that no person having any such conflict of interest shall
be employed for said performance of services.

The AGENCY shall promptly notify the COUNTY's representative, in writing, by certified
mail, of all potential conflicts of interest of any prospective business association, interest
or other circumstance which may influence or appear to influence the AGENCY'S
judgment or quality of services being provided hereunder. Such written notification shall
identify the prospective business association, interest or circumstance, the nature of
work that the AGENCY may undertake and request an opinion of the COUNTY as to
whether the association, interest or circumstance would, in the opinion of the COUNTY,
constitute a conflict of interest if entered into by the AGENCY. The COUNTY agrees to



notify the AGENCY of its opinion by certified mail within thirty (30) days of receipt of
notification by the AGENCY. If, in the opinion of the COUNTY, the prospective business
association, interest or circumstance would not constitute a conflict of interest by the
AGENCY, the COUNTY shall so state in the notification and the AGENCY shall, at its
option, enter into said association, interest or circumstance and it shall be deemed not
in conflict of interest with respect to services provided to the COUNTY by the AGENCY
under the terms of this Contract.

ARTICLE 16 - DRUG-FREE WORKPLACE

The AGENCY shall implement and maintain a drug-free workplace program of at least
the following items:

A. Publish a statement notifying employees that the unlawful manufacture,
distribution, dispensing, possession, or use of a controlled substance is
prohibited in the workplace and specifying the actions that will be taken against
employees for violations of such prohibition.

B. Inform employees about the dangers of drug abuse in the workplace, the
AGENCY'S policy of maintaining a drug-free workplace, any available drug
counseling, rehabilitation, and employee assistance programs, and the penalties
that may be imposed upon employees for drug abuse violations.

C. Give each employee engaged in providing the services that are under contract a
copy of the statement specified in Article 16, Paragraph A.

D. In the statement specified in Article 16, Paragraph A, notify the employees that,
as a condition of working on the contract services, the employee will abide by the
terms of the statement and will notify the AGENCY of any conviction of, or plea of
guilty nolo contendere to, any violation of Chapter 893, Florida Statutes, or of any
controlled substance law of the United States or any state, for a violation
occurring in the workplace no later than five (5) days after such conviction or
plea.

E. Impose a sanction on, or require the satisfactory participation in a drug abuse
assistance or rehabilitation program if such is available in the employee's
community, by any employee who is so convicted or so pleads.

F. Make a good faith effort to continue to maintain a drug-free workplace through
implementation Section 287.087, Florida Statutes.

ARTICLE 17 - AMERICANS WITH DISABILITIES (ADA)

The AGENCY shall meet all the requirements of the Americans With Disabilities Act
(ADA), which shall include, but not be limited to, posting a notice informing service
recipients and employees that they can file any complaints of ADA violations directly
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with the Equal Employment Opportunity Commission (EEOC), One Northeast First
Street, Sixth Floor, Miami, Florida 33132.

ARTICLE 18 - INDEPENDENT CONTRACTOR RELATIONSHIP

The AGENCY is, and shall be, in the performance of all work services and activities
under this contract, an Independent Contractor, and not an employee, agent or servant
of the COUNTY. All persons engaged in any of the work or services performed
pursuant to this contract shall at all times, and in all places, be subject to the AGENCY’s
sole direction, supervision and control. The AGENCY shall exercise control over the
means and manner in which it and its employees perform the work, and in all respects
the AGENCY’s relationship and the relationship of its employees to the COUNTY shall
be that of an Independent Contractor and not as employees or agents of the COUNTY.

The AGENCY does not have the power or authority to bind the COUNTY in any promise,
agreement or representation. Further, the AGENCY shall not pledge the COUNTY’s
credit or make it a guarantor of payment or surety for any contract, debt, obligation,
judgment, lien, or any form of indebtedness.

ARTICLE 19 - CONTINGENT FEES

The AGENCY warrants that it has not employed or retained any company or person,
other than a bona fide employee working solely for the AGENCY to solicit or secure this
Contract and that it has not paid or agreed to pay any person, company, corporation,
individual, or firm, other than a bona fide employee working solely for the AGENCY, any
fee, commission, percentage, gift, or any other consideration contingent upon or
resulting from the award or making of this Contract.

ARTICLE 20 - SUBCONTRACTING

The COUNTY does not allow subcontracting by the AGENCY for services under this
contract.

ARTICLE 21 - PUBLIC ENTITY CRIMES

As provided in F.S. 287.132-133, by entering into this contract or performing any work in
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors
and consultants who will perform hereunder, have not been placed on the convicted
vendor list maintained by the State of Florida Department of Management Services
within the 36 months immediately preceding the date hereof. This notice is required by
F.S. 287.133(3)(a).
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ARTICLE 22 - EXCUSABLE DELAYS

The AGENCY shall not be considered in default by reason of failure in performance if
such failure arises out of causes reasonably beyond the control of the AGENCY or its
subcontractors and without their fault or negligence. Such causes include, but are not
limited to, acts of God, force majeure, natural or public health emergencies, labor
disputes, freight embargoes and abnormally severe and unusual weather conditions.

Upon the AGENCY’s request, the COUNTY shall consider the facts and extent of any
failures to perform the work and, if the AGENCY’s failure to perform was without it or its
subcontractors fauit or negligence, the contract schedule and/or any other affected
provisions of this contract shall be revised accordingly, subject to the COUNTY’s rights
to change, terminate or stop any or all of the work at any time.

ARTICLE 23 — ARREARS

The AGENCY shall not pledge the COUNTY'S credit or make it a guarantor of payment
or surety for any contract, debt, obligation, judgment, lien, or any form of indebtedness.
The AGENCY further warrants and represents that it has no obligation or indebtedness
that would impair its ability to fulfill the terms of this Contract.

ARTICLE 24 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS

The AGENCY shall deliver to the COUNTY's representative for approval and
acceptance, and before being eligible for final payment of any amounts due, all
documents and materials prepared by and for the COUNTY under this Contract.

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information
not in the public domain or not previously known, and all information and data obtained,
developed, or supplied by the COUNTY or at its expense will be kept confidential by the
AGENCY and will not be disclosed to any other party, directly or indirectly, without the
COUNTY'S prior written consent unless required by a lawful court order. All drawings,
maps, sketches, programs, data base, reports and other data developed, or purchased,
under this Contract for or at the COUNTY'S expense shall be and remain the
COUNTY'S property and may be reproduced and reused at the discretion of the
COUNTY.

All covenants, agreements, representations and warranties made herein, or otherwise
made in writing by any party pursuant hereto, including but not limited to any
representations made herein relating to disclosure or ownership of documents, shall
survive the execution and delivery of this Contract and the consummation of the
transactions contemplated hereby.

Notwithstanding any other provision in this Contract, all documents, records, reports
and any other materials produced hereunder shall be subject to disclosure, inspection
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and audit, pursuant to the Palm Beach County Office of the Inspector General, Palm
Beach County Code, Section 2-421 — 2-440, as may be amended.

ARTICLE 25 - TERMINATION

This contract may be canceled by the AGENCY upon sixty (60) days prior written notice
to the COUNTY’s representative in the event of substantial failure by the COUNTY to
perform in accordance with the terms of this contract through no fault of the AGENCY. It
may also be terminated, in whole or part, by the COUNTY, with or without cause,
immediate upon written notice to the AGENCY. Unless the AGENCY is in breach of this
contract, the AGENCY shall be paid for services rendered to the COUNTY’s satisfaction
through the date of termination. After receipt of a Termination Notice and except as
otherwise directed by the COUNTY, the AGENCY shall:

Stop work on the date and to the extent specified.

Terminate and settle all orders and subcontracts relating to the performance of
terminated work.

Transfer all work in process, completed work, and other materials related to the
terminated work to the COUNTY. Transfer pertinent client records and refer clients
receiving services to another AGENCY funded by COUNTY, as approved by the
COUNTY, in order to ensure continuity of care.

Continue and complete all parts of the work that have not been terminated.

Submit an invoice for final payment on the terminated portion of the contract within thirty
(30) days of the termination date.

ARTICLE 26 — SEVERABILITY

If any term or provision of this Contract, or the application thereof to any person or
circumstances shall, to any extent, be held invalid or unenforceable, the remainder of
this Contract, or the application of such terms or provision, to persons or circumstances
other than those as to which it is held invalid or unenforceable, shall not be affected,
and every other term and provision of this Contract shall be deemed valid and
enforceable to the extent permitted by law.

ARTICLE 27 - MODIFICATIONS OF WORK

The COUNTY reserves the right to make changes in Scope of Work, including
alterations, reductions therein or additions thereto. Upon receipt by the AGENCY of the
COUNTY'S notification of a contemplated change, the AGENCY shall, in writing: (1)
provide a detailed estimate for the increase or decrease in cost due to the contemplated
change, (2) notify the COUNTY of any estimated change in the completion date, and (3)
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advise the COUNTY if the contemplated change shall affect the AGENCY'S ability to
meet the completion dates or schedules of this Contract.

Iif the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion
of the Scope of Work affected by a contemplated change, pending the COUNTY'S
decision to proceed with the change.

If the COUNTY elects to make the change, the COUNTY shall initiate a Contract
Amendment and the AGENCY shall not commence work on any such change until such
written amendment is signed by the AGENCY and approved and executed on behalf of
Palm Beach County.

ARTICLE 28 - NOTICES

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be
mailed to:

Ciaudia H. Tuck, Director

Division of Human Services

810 Datura Street, Suite 350

West Palm Beach, Florida 33401

and if sent to the AGENCY shall be mailed to:
Robert Bozzone, Director/CEQ
Comprehensive Alcoholism Rehabilitation Programs, Inc.
P. O. Box 2507
West Paim Beach, Florida 33407

ARTICLE 29 - STANDARDS OF CONDUCT FOR EMPLOYEES

The AGENCY must establish safeguards to prevent employees, consultants, or
members of governing bodies from using their positions for purposes that are, or give
the appearance of being, motivated by a desire for private financial gain for themselves
or others such as those with whom they have family, business, or other ties. Therefore,
each institution receiving financial support must have written policy guidelines on
conflict of interest and the avoidance thereof. These guidelines should reflect State and
local laws and must cover financial interests, gifts, gratuities and favors, nepotism, and
other areas such as political participation and bribery. These rules must also indicate
the conditions under which outside activities, relationships, or financial interest are
proper or improper, and provide for notification of these kinds of activities, relationships,
or financial interesis to a responsible and objective institution official. For the
requirements of code of conduct applicable to procurement under grants, see the
procurement standards prescribed by 45 CFR Part 74, Subpart P and 45 CFR Part
92.36.

The rules of conduct must contain a provision for prompt notification of violations to a
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responsible and objective grantee official and must specify the type of administrative
action that may be taken against an individual for violations. Administrative actions,
which would be in addition to any legal penalty(ies), may include oral admonishment,
written reprimand, reassignment, demotion, suspension, or separation. Suspension or
separation of a key official must be reported promptly to the County.

A copy of the rules of conduct must be given to each officer, employee, board member,
and consultant of the recipient organization who is working on the grant supported
project or activity and the rules must be enforced to the extent permissible under State
and local law or to the extent to which the grantee determines it has legal and practical
enforcement capacity.

The rules need not be formally submitted to and approved by the County; however, they
must be made available for a review upon request, for example, during a site visit.

ARTICLE 30 - ENTIRETY OF CONTRACTUAL AGREEMENT

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S
service proposal and that the COUNTY expects performance by the AGENCY in
accordance with such application. In the event of a conflict between the proposal and
this Contract (including Exhibits A, C-C2, D and F), this Contract shall control.

The COUNTY and the AGENCY both further agree that this Contract sets forth the
entire agreement between the parties, and that there are no promises or
understandings other than those stated herein. None of the provisions, terms and
conditions contained in this Contract may be added fo, modified, superseded or
otherwise altered, except by written instrument executed by the parties hereto.
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County,
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY
has hereunto set his/her hand the day and year above written.

ATTEST:

Sharon R. Bock, Clerk & Comptroller

BY:

Clerk & Comptroller
WITNESS:
Signature

M@&L\ﬁg ?QL, a \“‘ uﬂﬁ QM

Name Typed

59-1447364

AGENCY'’s Federal ID Number

APPROVED AS TO FORM AND
CONDITIONS
LEGAL SUFFICIENCY

Assistant County Attorney
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PALM BEACH COUNTY, FLORIDA, a
Political Subdivision of the State of
Florida

BOARD OF COUNTY COMMISSIONERS

BY:

Karen T. Marcus, Chair

AGENCY:

Comprehensive Alcoholism Rehabilitation
Programs. Inc.

AGENCY’s Name Typed

a2

Robert Bozzone

AGENCY's Signatory Name Typed

Director/CEQ

AGENCY’s Signatory Title Typed

APPROVED AS TO TERMS AND

Department of Community Services

o e

Channell Wilkins, Dlrector



Exhibit A
SCOPE OF WORK

BACKGROUND INFORMATION:

This contract complies with the HUD Supportive Housing Program Regulation 24 CFR
Part 583: (Exhibit B). This Scope of Work defines the working relationship and
partnership of each respective party in addressing and responding to the delivery of
Homeless Outreach Services as set forth in the HUD transitional housing program Project
SUCCESS.

DESCRIPTION OF SUPPORTIVE SERVICES FOR COMPREHENSIVE
ALCOHOLISM REHABILITATION PROGRAMS, INC. AS OUTLINED IN
EXHIBITS C AND D:

Project SUCCESS (Start Ultimate Challenge; Choose Empowerment, Self Sufficiency)
purpose is to provide transitional housing and support services to individuals whose goal
is to gain or regain economic independence. In response to the Palm Beach County
Homeless Bed Survey and Gap Report, priority will be given to homeless individuals
who are chronic substance abusers, are dually diagnosed, persons with HIV/AIDS, and
Veterans.

A Homeless Outreach Team (HOT) will consist of a Division of Human Services Case
Manager and a specialized case manager from CARP, Inc. or Jerome Golden Center for
Behavioral Health, Inc. Participants will be evaluated through outreach conducted by a
HOT. Outreach may be in the form of field visits, by appointment and when the
Homeless Resource Center opens, onsite.

Attached is the Case Management Proposal submitted by CARP (Exhibit C1-C2). This
outlines the Specialized Case Management responsibilities. These positions will be
hired, supervised, trained by CARP. The CARP employee must have knowledge of
substance abuse, assessment and treatment along with the ability to readily interface with
services at CARP; be able to access CARP services rapidly and efficiently. Day-to-day
supervision of CARP case managers as it relates to the work of the HOT is to be under
the direction of a Human Services HOT Supervisor.

Palm Beach County Division of Human Services reserves the right to participate in the
final appointment of any case manager as additions to the county Homeless Outreach
Teams. Assessments completed by the Case Managers must be completed and submitted
to Human Services the same day. Case Management services are to clients screened and
approved by the Homeless Outreach Team. The CARP Case Managers will facilitate a
minimum of three individuals a month into inpatient treatment through CARP’s treatment
program funded by Financially Assisted Agency funds within 30 days of imitial
assessment by the Homeless Qutreach Team. Case Management for those individuals that
enter treatment will jointly be continued by the CARP Case Managers and Division of
Human Services.



Exhibit A1

The CARP Case Managers must be available to work with the Homeless Outreach Team
seven days per week, including holidays, on a rotating basis as scheduled by the HOT
Team Supervisors. These hours may vary in order to complete special assignments such
as Parks Outreach, Special Requests by BCC, or any Division client transitioning from
one program to another.

Eight hours a month will be available for in-service training or meetings with CARP
Supervisors. This time must be prearranged with the Homeless Outreach Team
Supervisor. The Homeless Outreach Team Supervisor must also be notified of any
scheduled vacation time or sick time.

STANDARDS OF CARE:

Case Manager must comply with the Case Management Standards of Care for Homeless
Services (Exhibit H).

MONITORING / REPORTING:

Desk audits and an annual onsite monitoring will be completed by the County Division of
Human Services contract monitoring staff to determine programmatic and fiscal

compliance.

Direct observation of this team member will be completed by the County Division of
Human Services contract monitoring staff annually to ensure service provision as defined
in the contract.

By the tenth of each month the Provider must submit Exhibit D, which outlines the
number of assessments completed, recommendations for detox and/or treatment, and the

arrangement for immediate detox and inpatient treatment within 30 days, and Exhibit E, .

which tracks the number of supervision hours received.
BILLING / PAYMENTS:

Monthly Exhibits E, F, and G will be submitted by the tenth of each month.
Reimbursement is for actual, documented costs only.

All invoice billings for services relative to this agreement must be submitted to the
Division of Human Services by September 30, 2012.
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by Approvel. Approval for such
changes is condingent upon the appiloa~
tion ranking remaining high enough to
have been competitively selected for
funding in the year the application was
gselected.

§582.410 Obligation and deobligation
of funds.

() Obligation of funds, When HUD and
the applicant execute a grant agree-
ment, HUD will obligate funds to cover
the amount of the approved grant. The
recipient will be expected to carry out
the activities as proposed in the appli-
catlon. After the initial obligation of
funds, MUD is under no obligation to
make any upward revisions to the
arant amount for any approved assist-
ance.

by Deobligation. (1) HUD may
deobligate all or a portiomn of the ap-
proved grant amount if such amount is
not expended in a timely manner, or
the proposed housing for which funding
was approved or the supportive gervices
proposed in the application are not pro-
vided in accordance with the approved
application, the regquirements of this
part, and other applicable HUD regula-
tions. The grant agreement may set
forth other eircumstances under which
funds may be deobligated, and other
sanctions may be imposed.

(2) HUD may readvertize, in a notice
of fund availability, the availabllity of
funds that have been deobligated, or
may reconsider applications that were
submitted in response to the most re-
cently published notice of fund avail-
ability and select applications for fund-
ing with the deobligated funds. Such
selections would be made in accordance
with the selsction process described in
§682,220 of this part. Any sslections
made using deobligated funds will be
subject to applicable appropriation act

requirements governing the use of -

deobligated funding authority.

(Approved by the Office of Management and
Buodget under control number 2505-0518)

PART 583—SUPPORTIVE HOUSING'
PROGRAM

Subpant A—Generdi

Sec.
483.1 Parpose sand scope.

Exhibit B

24 CFR Ch. V {4-1-10 Edifion).
563.5 Definitions.

Subpart B--Assistance Provided

583.100 Typea and uses of asslstance,

503,105 @rants for scquisition snd rehabili-
tetlon,

583.110 Grants for new construction.

588.115 Grants for leasing.

583.120 Granta for supportive service coata,

583.125 Qrants for operating coats.

583.130 Commitment of grant amounts for
lemsing, supportive services, and oper-
ating costs.

588.135 Adminiatrative costs.

583.140 'Pechnieal assistance,

588.145 Mabching requirements.

588,150 Idmitations on use of asslatance,

583.155 Conzolidabed plan.

Subpart C—Application and Grant Award
Frocess

583,200 Arplication end grant award.
583.230 Bnvironmental review.
583.230 Renewal granta,

Subpart D—Program Requirements

583,300 General operation.

583.305 Term of commitment; revayment of
grants: prevention of undue benefits.

583,210 Displacement, relocation, and aequl-
sition.

583.315 Restdent rent.

583,320 Site control.

583.325 Mondisorimination and egual oppor-
tunity requirements.

583,330 Applioability of other Federal re-
quirements.

Subpart E—Administration

583.400 Grant agreement.

583,406 Program changes.

583.410 Obligation and deokligation of funds.
AUTHORITY: 42 U.8.C. 11389 and 3535(d).

BoOURcE: 58 FR 13871, Mar. 15, 1993, unless
otherwise noted.

Subpart A—General

$583.1 Purpose and scope.

(a) Genergl. The Supportive Housing
Program is authorlzed by title IV of
the Stewart B. McEinney Homeless As-
gistance Act {the McKinney Act) (42
U.8.C. 11381-1138%). The Supportive
Housing program is designed to pro-
mote the development of supportive
housing and supportive services, in-
cluding innovative approaches to assist
homeless persons in the transition
frorm homelessness, and t0 promote the
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Exhibit Bl

Ofc. of Asst, Secy., Comm. Planning, Develop., HUD §583.5

provision of supportive housing to
homeless persons to enables them to
live as independently as possible,

(b) Components, Funds under this part
may he nged for:

{1) Transitional housing to faciiitate
the movement of homeless individuals
and families to permanent housing;

{2) Permanent housing that provides
long-term howsing for homeloss peracns
with disabilities;

(3) Housing that ls, or is part of, a
particularly innovative project for, or
alternative methodas of, meeting the
immediate and long-term needs of
homeless persons; or

(4) Bupportive servicea for homeless
persens not provided in conjuaction
with supportive housing.

[68 FR 13871, Mar. 16, 1993, ag amended at 61

. FR 51175, Sept, 30, 1396)

§683,5 Definitions.

As usaed in this part:

Applicont is defined in section 422(1)
of the McKinney Act (42 U.B.C.
11382(1)). For purposes of this defini-
tion, governmental entities include
those that have general governmental
powers (such 28 & city or county), ap
well as thoge that have limited or spe-
cial powers (such as public housing
agencies).

Consolidated plan means the plan that
g jurisdiction prepares and suibmits to
HUD in accordance with 24 CPR part
01,

Date of initial occupgney means the
date that the supportive housing is ini-
tially ocouplad by a homeless peracn
for whom HUD provides assistance
under this part. If the assistanoce 18 for
an axisting homeless facility, the date
of initial vccupancy is the date that
services are first provided to the resi-
dents of supportive housing with fund-
ing under this part.

Date of initial service provisivn means
the date that supportlve services are
initially provided with funds under this
part to homeless persons who do nog
reglde in supportive housing, Thls defl-
nmition applies only to projects funded
under this part that do not provids sup-
portive housing.

Drisability is defined in section 422(2)
of the McKluney Act (42 T.B.C.
11382(2)).

Homeless person means an individual
or family that is described in section
103 of the McKinney Act (42 U.8.C.
11302).

Metropolitan city is defined in section
102(ax4) of the Housing and Commu-
nity Development Act of 1974 (42 U.S.C.
5302(a)4}). In general, metropolitan cit-
ies are those cities that are eligible for
an entitlement grant under 24 CFR
pars 670, subpart D,

New construction means thse building
of & structure where none existed or an
addition to an sxlating structure that
inereases the floor area by more than
100 percent.

Qperating costs 1s defined in section
422¢6) of the McKinney Act (42 U.8.C.
11382(5)).

Quipatient health services is defined in
section 422(6) of the McKinney Aot (43
U.8.C. 11382(6)).

Permanent housing for homeless persons
with disgbilitles is defined in section
424(c) of the McKinney Act (42 U.B.C.
11384(cy).

Private nonprofit organization is de-
flned in seotion 422(7) (A), (B), and (D)
of the McKinney Act (42 U,8.C. 11382(T)
{A), (B), and (D)). The organization
must also have & functioning account-
ing system that 1s operated in accord-
ance with generally accepted account-
ing principles, or designate an entity
that will maintain a funstioning =c-
counting system for the organization
in accordance with generally accepted
gecounting prineiples,

Project is deflned in smections 422(B)
and 424(d) of the McKinney Act (42
U.8.0. 11382(8), 11384(a)).

Reciplent 1a defined in section 42%(9) of
the MceKinney Act (42 U.S.0. 11382(9)).

Rehabilitation means the improve-
ment or repalr of an existing structure
or an addition to an sxisting structure
that does not increass the floor area by
more than 100 percent. Rehabilitation
does not inciude minor or routine re-
pairs.

State iz defined in section 422(11) of
the MceKinney Act (42 U.8.C. 11382(11)).

Suppertive housing is defined in sec-
tion 424(a) of the McKinney Act (42
U.8.C. 11384(a)).

Supportive services ia defined in sec-
ion 425 of the MoKinney Act (42 U.S.C.
11385). :
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Transitional housing 18 defined in sec-
tion 424(b} of the MoKinney Act {42
U.8.C. 11384(b). See also §583.360(3).

Tribe is defined in sectiom 102 of the
Housing and Communtty Development
Act of 1074 (42 U.8.C. 5302).

Urber county ia defined in seotion
10%a)(68) of the Housing and Commu-
nity Development Act of 1974 (42 U.B.G.
5802(a)(6)). In general, urban counties
are those counties that are eligible for
an entitlement grant under 24 CFR
part 570, subpard I

{61 FR 511175, Bept. 30, 1998)

Subpart B—Assistance Provided

§583.100 Types and uses of assistence.

(a) Grant assistance. Assistance in the
form of granty is available for acquisi-
tion of structures, rehabilitation of
structures, acquisition and rehabilita-
tion of structures, new construction,
leasing, operating costs for supportive
housing, and supportive services, as de-
geribed in §§583.106 through 583.125. Ap-
plicants may apply for more than one
type of aBsistance.

(b) Uses of grant assistance, Grant as-
gistance may be used to:

(1) Establish new supportive housing
facilities or new facilitiss to provide
supportive services;

(2) Hxpand existing facilities in order
to increase the number of homeless
persans served; .

(3 Bring existing facilities np to a
level that mests State and local gov-
ernment health and safety standards;

(4y Provide additional supportivs
gervices for residents of supportive
housing or for homeless persons not re-
alding 1n supportive housing;

(5) Puarchase HUD-owned single fam-
ily properties currently leased by the
applicant for use a3 & homeleas facikity
under 24 CFR part 291; and

(8) Continue funding supportive hous-
fng where the recipient has received
funding uwnder this part for leasing,
supportive services, or operating costs.

(©) Structures used for multiple pur-
poses, Structures used to provide sup-
portive housing or supportive services
mey alse he used for other pPurposes,
except that assistance under this part
will be available only 1n proportion to
the use of the structure for supportive
housing or supporiive services.

Exhibit B2
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(d) Technigal assistance. HUD may
offer technical assiatance, ag described
in §683.140,

{58 FR 13871, Mar. 15, 1993, ag amonded at 59
FR 36891, July 19, 14%4]

$583.106 Grants for acguisition and
rehabilitation.

(a) Use. WUD will grant funds to re-
cipients to:

(1) Pay & portion of the cost of the
acquisition of real property gelected by
the recipients for use in the provision
of supportive housing or supportive
gervices, including the repayment of
any outstanding debt on & loan made
t¢ purchase property that has not been
used previously ag supportive housing
or for supportive services;

(%) Pay a portion of the cost of reha-
bilitation of structures, including coat-
offective energy measures, selected by
the recipients to provide supportive
housing or sepportive services; or

{3) Pay & portion of the cost of acqui-
gition and rehabilitation of structures,
a8 described in paragraphs (a)(1} and (2}
of this sectlon.

(b) Amount. The maximum grant
available for acquisition, rehabilita-
tion, or acquisition and rehabilitation
s the lower of:

(1) 3200,000; or

(2) The total cost of the secquisition,
rehabilitebion, or acquisition and reha-
bilitation minus the applicant’s con-
tribution towsard the cost,

(¢y Increased amounts. In areas deter-
mined by HUD to have high acguisition
and rehabilitation costs, grants of
more than $200,000, but not more than
$400,000, may be available,

§$583,110 Grants for new construction.

(a) Use, HUD will grant funds to re-
ciplents to pay & portion of the cost of
new congtruction, including cogt-effec-
tive energy measures and the cost of
land associated with that construction,
for use in the provision of supportive
hoeunsing. If the grant funds are used for
new construction, the applicant must
demonstrate that the costs associated
with new construction are substan-
tially less %han the costs associated
with rehabilitation or that there is a
lack of available appropriate units that
could be rehakilitated at a cost leas
than new construction. For purposes of
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this cost comparison, costs associated
with rehabilitation or new construc-
tion may include the cost of real prop-
erty eoquisition.

(b) Amount. The maximum grant
available for new construction is the
lower of

(1) $400,000; or

{2} The total cost of the new con-
struction, including the cost of land as-
sociated with thal construction, minus
the applicant’s contribution toward the
cost of same.

4583,115 Grants for leasing.

(8) General. HUD will provide grants
to pay (as desoribed in §583,130 of this
party for the actual costs of leasing a
atructure or atructures, or poriions
thereof, used to provide supportive
housing or supportive services for up to
five years.

(bX1) Leasing siructures, Where grants
are used to pay rent for all or part of
structures, the rent pald must be rea-
sonable In relation to rents bheing
charged in the area for comparable
space. In addition, the rent pald may
not exceed rents currently being
charged by the same cwner for com-
parable space.

(2) Leasing individug! wunits. Where
grants are used to pay rent for indl-
vidual honsing units, the rent paild
must be reasonable in relation te rents
being charged for comparable units,
taking into account the location, size,
type, quality, amenities, faeilities, and
managemant services. In addition, the
rents may not exceed rents currently
being charged by the same owner for
comparable unassisted units, and tho
portion of rents paid with grant funds
may not exceed HUD-determined fair
merket rents. Recipisnts may use
grant funds in an amount wp %o ons
month's rent to pay the non-recipient
landlord for any damages to leased
units by homeless participants.

[58 FR 13871, Mar, 15, 1693, as amended at &9
FR 38891, July 19, 1994)

§583.120 Grants for supportive serv-
ices costs,

(a) Gereral, HUD will provide grants
t0 pay (ag described in §583.130 of this
part) for the actual costs of supportive
services for homelsss parsons for up to
five years. AN or part of the supportive

gervices may be provided directly by
the recipient or kv arrangement with
public or private service providers.

() Supportive services costs, Costs as-
goclated with providing supportive
services include salaries paid to pro-
viders of supportive services and any
other costs directly associated with
providing such services. For a transi-
tional housing project, supportivs serv-
ices costs also include the costs of serv-
ices providsd to former residents of
transitional housing to assist their ad-
justment to independent living. Such
Bervices may be provided for up to six
months after they leave the transi-
tional housing facility.

[58 PR 13871, Mar. 15, 1993, as amended at 58
'R, 38891, July 19, 1984}

§588.125 Grants for vperating costs.

(a) Genaral, HUD will provide grants
to pay a portion (as described in
§583.130) of the actual operating costs
of wupportive housing for up to five
years.

(b} Owerading costs. Operating costs
are those assoclated with the day-to-
day operation of the supportive nous-
ing. They also include the actual ex-
penges thab a reciplent incurs for con-
ducting on-golng sasgsessmenta of the
supyortive services needed by residents
end the availability of such services;
relecatbion assistance wnder §583.310, in-
cluding payments and services; and in-
surancs,

(¢} Recipient malch reguirement for op-
erafing costs, Assigtance for operating
costs will be avallable for up to 75 per-
cent of the totel cost in each year of
the grant term. The recipient must pay
the percentage of the actual operating
costs not funded by HUD. At the end of
each operating year, the reclpient muast
deimonstrate that it has met its match
raquirement of the costs for that year.

[68 FR 13871, Mar. 18, 1993, aa amended at €1
FR 51175, Sept. 38, 1886; 65 FR, 30823, May 12,
20001

§583.130 Commitment of grant
amounts for leasing, supportive
services, and operating costs,

Tpon execubion of & grant agreement
covering assistance for leasing, sup-
portive services, or operating costs,
HUD will obligate amounts for a period
not to exceed five operating years. The
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total amount obligated will be equal to
an amounk neceasary for the specified
years of operation, less the recipient’s
share of operating costs.

(Approved by the Office of Management and
Budget under OM3S control numhber 2506-0112)

[59 FR 36891, July 18, 1894]

$5583.138 Administrative costs.

(a) General. Up to five percent of any
grant awarded under this part may be
used for the purpose of paying costs of
administering the assistance.

() Administrative costs. Administra-
tive costs include the costs associated
with accounting for the uss of grand
funds, preparing reports for submyission
to HUD, obtaining program audits,
similar costs related to administering
the grant after the award, and staff sal-
aries associated with these administra-
tlve costs. They do not include the
coste of carrying cut eligible activities
under §§583.105 through 533.125,

[58 FR 13871, Mar. 16, 1993, as amended at 61
PR 5E175, Sept. 34, 19686}

§583.140 TYechnical assistance.

(a) General. HUD may set aside funds
annually to provide technical assiat-
ance, either directly by HUD staff or
indirectly through third-party pro-
viders, for ‘any supportive housing
project. This technical assistance is for
the purpose of promoting the develop-
ment of supportive housing and sup-
portive services ag part of a continuum
of care approach, including innovative
appreaches to assist homeless persons
in the transition from homelessness,
and promoting the provision of sup-
portive housing to homeless persong to
enable them to live as indepsndently as
poasible,

(b) Uses of technical assistance, HUD
may use thess funds %o provide tech-
nical assistance to prospective apypli-
cants, applicants, recipisnts, or other
providers of supportive housing or gerv-
ices for homeless persons, for sup-
portive housing projects. The assist-
ance may inclade, bit is not limited to,
written information such as papers,
monographs, maunuals, guides, and bro-
chures; person-to-person exchanges,
and training and related costs,

(o) Selection of providers. From time
to time, as HUD determines the meed,
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HUD may advertise and competitively
galent providers to deliver technical as-
sistance. HUD may enter into con-
tracte, grants, or cooperative agree-
ments, when necesgary, to implement
the technical aasistance.

[59 FR 38882, July 19, 1694]

§583.145 Matching requirements.

{a) General. The reciplent must
match tha funds provided by HUD for
grants for acquisition, rehabilitation,
and new construction with an equal
amount of funds from other souwrces.

(by Cash resources. The matching
funds must be cash resources provided
to the projsct by one or more of the
following: the recipient, the ¥Federal
government, State and local govern-
ments, and private resources, ia ac-
cordance with 42 U.8.C. 11386. This
statute provides that a recipient may
use funds from any gource, including
any other Federal source (but exclud-
ing the specific statutory subtitie from
whichh Supportive Housing Program
funds are provided), as well as State,
local, and private acurces, provided
that funds from the cther source are
not statutorily prohibited to be uged as
a mateh. It is the responsiklity of the
recipient to ensure that any funds nsed
to. satisfy the wmatching requirements
of this section are eligible undar the
laws governing the funds to be used as
matching funds for a grant awarded
under this program.

{c) Muaintenance of effort, State or
local government funds used in the
matehing contribution are subject %o
the maintenance of effort requirements
described at §583.150(a).

[6&¢ FR 13871, Mar, 15, 1933, ag amended at 713
R 76328, Dec. 11, 2008] .

§583.150 Limifations on use of assist-
ance,

(8) Muaintenance of effort. No asslst-
ance provided uuder this part (or any
State or local government funds used
to supplernent thir assistance) may be
used to replace State or local funds
previoudly usad, or designaied for use,
$a assist homeless persons.

(b) Faith-based activities. (1) Organiza-
tions that are religious gr faith-based
are eligible, on the same hasis as any
other organization, to participate in
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the Supportive Houslng Program. Net-
ther the Federal government nor a
State or local government receliving
funds under Supportive Housing pro-
grams shall discriminate against an or-
ganization on the hasis of the organiza-
tion's religlous character or affiliation.

(% Organizations that are directly
funded under the Supportive Housing
Program mey not engage in inherently
religions activities, such as worship,
peligious instruction, or proselytiza-
tlon ag part of the programs or services
funded under this part. If an organiza-
tion conducts such activities, the ac-
tivities must bs offered separately, in
time or location, from the programs or
seyvices funded under this part, and
participation must be voluntary for the
beneficiaries of the HUD-funded pro-
grama or services.

(3) A religious organization that par-

ticipates in the Supportive Housing -

Program will retain its independence
from Federal, State, and local govern-
ments, and may continue to carry out
its mission, including the definition,
practice, and expression of its religicus
baliefs, provided that it does not use &i-
rect Supportive Houslng Program
funds %o support any inherently reli-
glons activities, such as worship, reld-
gions instructicm, or proselytization.
Among other things, faith-based orga-
nizations may use space in their facill-

‘tieg to provide Supportive Housing

Program-funded services, without re-
moving religions art, icons, seriptures,
or ather religious symbols, In addition,
a Supportive Housing Program-funded
religious organization retains its am-
thority over its internal governance,
and it may retain religious terms in its
organization’s name, selsct its hoard
members on & religious basls, and in-
clude religious references in its organi-
zation’s mission statements and other
governing documenta.

(4) An organization that parficipates
in the Supportive Housing Pregram
shall not, in providing program assist-
ance, discriminate against a program
beneficiary or prospectlve program
bensficlary on the basis of religion or
religious bellef.

(8} Program funds may not be usged
for the acquisition, construciion, or re-
habilitation of structures to the extent
that those structures are used for in-

herently religlous activities. Program
funds may be used for the acguisition,
construction, or rehagbilitation of
structares only to the exteny that
those structures are used for con-
ducting eligible actlivities under this
part. Where a structure 18 used for both
aligible and inherently religious activi-
tiea, program funds may not exceed the
cost of those portions of the acquisi-
tton, comstruction, or rehabilitation
that are atiributable to eligible activi-
ties in accordance with the cost ac-
counting requirements applicabls to
Supportive Housing Program funds in
this part. Sanctuaries, chapels, or
other rooms that a Supportive Housing
Program-fanded religious congregation
uzes as its prineipal place of worship,
however, are ineligible for Supportive
Housing Program-funded improve-
ments. Disposition of real property
after the term of the grant, or any
change in mwas of the property during
the term of the grant, ig subject to gov-
srnment-wide regulations governing
roal property disposition (see 24 CFR
parts 84 and 85).

6) If a State or Jocal government vol-
untarily contributes its own funds to
supplement foderally funded activities,
the Btate or local government has the
option to segregate the Federal funds
or commingle them. However, if the
funds are commingled, this section ap-
phHes to all of the commingled funds,

(¢} Participant control of site, Where an
applicant does not propogs to have con-
trol of a site or sites but rather pro-
poses to assist & homeless family or in-
dividusl in obtaining a leage, which
may include assistance with rent pay-
ments and recelving supportlve aserv-
ices, after which time the family or in-
dividual remains in the same houaing
without further assiatance under this
part, that applicant may not reguest
assistance for acquisition, rehabilita-
tion, or new congtruotion.

58 R 13871, Mar, 16, 1983, as amended at b8
FR 36892, July 19, 1983; 68 FR 56407, Sept. 30,
2008]

§583.155 Consolidated plan.

(&) Applicants that are Stufes or unils
of general local government. The appli-
oant must have a HUD-approved com-
plete or abbreviatsd consolidated plan,
in accordance with 24 CFR part 91, and
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must submit & certification that the
application for funding is consistent
with the HUD-approved congolidated
plan. Funded spplicants must certify in
a grant agreement that they are fol-
lowlng the HUD-spproved consolidated
plan.

(b) Applicants that are not Staies or
unite of general local government. The
applicant must submit a certification
by the jurisdiction in which the pro-
posed project will be located that the
applicant’s application for funding is
congistent with the jurisdiction’s HUD-
approved consolidated plan. Ths cer-
tification must be mads by the unit of
general local government or the State,
in accordance with the consistency cer-
tification provisions of the consoli-
dated plan regulations, 2¢ CFR part 91,
gubpart F.

(o) Indian tfribes and the Insular Areas
of Guam, the U.8. Virgin Islands, Amer-
icon Samog, and the Northern Mariana
Islands. These entities are not required
to have a consolidated plan or to make
consolidated pian certifications. An ap-
plication by an Indian tribe or other
applicant for a project that will be lo-
cated on a reservation of an Indian
tribe will not require & certification by
the tribe or the State. However, whers
an Indian tribe is the applicant for a
project that will not be located on &
regervabion, the requirerment for a cer-
tification under parasgraph (b) of this
section will apply.

(@) Timing of conselidated plan certifi-
cation submissions. Unless otherwise set
forth in the NOFA, the required certifi-
cation that the application for funding
is consisteni with the HUD-approved
consolidated plan must be submibted
by the funding application submission
deadline announced in the NOFA,

[60 FR 16380, Mar. 30, 1995]

Subpart C—Application and Grant
Award Process

§683.200 Application and grant award.

When funds are made available for
assistance, HUD will publisk & notice
of funding availability (NOFA} in the
FEDERAL: REGISTER, in accordance with
the requirements of 34 CFR pary 4. HUD
will review and scresn applications in
aceordance with the regunirements in
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section 426 of the MoKinney Act (42
U.8.C. 11386) and the guidelines, rating
criteria, and procedures published in
the NOFA.

[61 FR 51176, Sept. 30, 1896)

$583.230 YEnvironmental review.

(a) Activities under this part are sub-
ject to HUD environmental regulations
in part 58 of this title, excapt that HUD
will perform an environmental review
in accordance with part 50 of this title
prior to its approval of any condi-
tionally selscted applications for Fis-
¢al Yoar 2000 and prior years that were
received direcily from private non-
profit entities and governmentel enti-
ties with special or limited purpose
powers. Por activities under a grant
that gensrally would be subject to re-
view under part 58, HUD may make a
finding in accordance with §58,11{d) and
may itself perform the environmental
raview under the provislons of part 50
of this title if the recipient objects in
writing to the responsible entity's per-
forming the review under part 38, Irre-
spective of whether the responsible en-
tity in accord with part 58 (or HUD in
accord with part 503 performs the snvi-
ronmental review, the recipient shall
supply all availabls, relevant informa-
tlon necessary for the responsible enti-
ty (or HOD, if- appiicable) to perform
for each property any environmental
review regulred by this part. The ro-
ciplent also shell carry out mitigating
measures regulred by the responsible
entity (ocr HUD, if applicable) or selsct
alternate eligible property. HUD may
eliminate from comsideration any ap-
plication that would require an Envi-
ronmental Impact Statement (BIS).

(b) The recipient, its project partners’
and their contractors may not acquirs,
rehabilitate, convert, leass, repair, dls-
pose of, demolish or construct property
for a project under this part, or com-
mit or expend HUD or local funds for
soch eligible activities under this part,
until the responsible entity {(as deiined
in §58.2 of this title) has completed the
environmental review procedures re-
gquired by part 58 and the environ-
mental certification and RROF have
been approved or HUD has performed
an environmenial review under part 50
and the recipient hag received HUD ap-
proval of the property. HUD will not
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relense grant funds If the rscipient or
any other party commits grant funds
(i.e., Incurs any costs or expenditures
$0 be paid or reimbursed with such
funds) befors the reciplent submits and
HUD approves its RREOF (where such
submission is required).

[68 FR §6131, Sept. 29, 2003]

§583.236 Renewal grants.

(a) General, Grants made under this
part, and grants made under subtities
O and D (the Supporilve Housing Dem-
onstration and SAFAH, respootively) of
the Stewart B. MoKinney Homeless As-
sistance Act as in effect before October
28, 1992, may be renewed on & non~-
competitive basis to continue ongolng
leasing, operations, and supportive
services for additional years beyond
the initial funding period. To be con-
sidered for renewsl funding for leasing;
operating costs, or supportlve services,
recipients must submit a request for
such funding in the form specified by
HUD, must meet the requirements of
this part, and must submit requests
within the time period established by
HUD.

(b)y Assistance availoble. The first re-
newal will be Tor a period of time not
to exceed the difference between the
end of the initial funding period and
ten years from the date of initial oceu-
paucy or the date of Initial service pro-
vigion, as applicable. Any subsequent
renewal will he for a period of time not
t0 exceed five years. Assigtance during
gach year of the remewal period, sub-
ject to maintenance of effort require-
ments under §583,156{a) may be for:

(1) Up to 50 percent of the actual op-
erating and leasing costs In the final
vear of the initial funding period;

(2) Up to the amount of HUD asgist-
ance for supportive services in the final
year of the initial funding pariod; and

(3) An allowance for cost Increases.

(c) BHUD review, {1} HUD will review
the request for renewal and will evaiu-
ate the recipient’s performanca in pre-
vious years againat the plans and goals
established in the initial application
for assistance, as amended, HUD will
approve the request for renewsal unless
the recipient propoges to serve & popu-
1a$ion that is not homeless, or the re-
cipient has not shown adeguate
progress as evidenced by an unaccept-

ably slow expenditure of funds, or the
reciplent has been unsuccessful in as-
sisting participants In achieving and
maintaining independent living, In de-
tarmicing the recipient’s success in as-
gisting participants to achieve and
maintain indapendent living, consider-
ation will be given bo the level and
type of problems of participants. For
recipients with a poor record of suc-
cess, HUD will alse consider the recipi-
ent’s wiliingness to accept technical
agsistance and te make changes sug-
gested by technical assistance pro-
viders, Other facters which will affect
HUD's decisionr to approve a renewal
request include the followlng: a con-
tinuing history of inadequate financial
management accounting practices, in-
dications of mismanagement on the
part of the recipient, a drastic reduwec-
tion in the population served by the re-
cipient, program chenges made by the
racipient without pricr HUD approval,
and loss of project site.

{2) HUD reserves the right to reject a
request from any organization with an
outstanding obligation to HUD that is
in arrears or for which a payment
schedule has not been agreed to, or

.whosae response to an andit finding is

gvardue or unsatisfactory.

(3) HUD will notify the recipient in
writing that the request has been ap-
proved or disapproved.

(Approvad by the Office of Mansgement and
Budgst nnder vontrol number 2606-0112)

Subpart D—Program Requirements

§683.300 General operation.

(8) State and local requirements. Kach
reciplent of assistance under this part
must provide housing or services that
are in complisnce with all applicable
State and local housing codes, licens-
ing requirements, and any other re-
gquirements in the jurisdiction in which
the project 18 located regarding the
condition of the structure and the op-
erafion of the housing or services.

(b) Habitability standards. Bxcept for
such variations ae are proposed by the
recipient and approved by HUD, aup-
portive housing must meet the fol-
lowing requirsments;

(1) Structure and maierials. The struc-
tures must be stracturally sound s0 25
not o pose any threat to the health
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and safety of the occupants and so as
to protect the residents from the ele-
ments.

(2) Access. The housing must be acees-
sible and capsble of heing wutilized
without unaunthorized use of other pri-
vate properties. Structures must pro-
vide alternate means of egress in case
of fire.

(3) Space and security. Bach resident
must he afforded adequate space and
security for themselves mnd their be-
longings, Each resident must he pro-
vided an acceptable place to sleep.

{4) Interior air quality. Bvery room or
gpace must be provided with natural or
mechanical ventilafion. Structures
must bs free of pollustants in the air at
levels that thresten the heslth of resi-
dents.

(5) Water supply. The wabter supply
must be free from contamination.

(8) Sunmitary facilities, Residents must
have access to sufficient sanitary fa-
oilities that are in proper eoperating
condition, may be used in privacy, and
are adaquate for persomal cleanliness
and the disposal of human waate,

(1) Thermal environment. The housing
must have adeguate heating andfor
cooling facilities in proper operating
condition.

(8) Hiumination and electriciiy. The
housging must have adequate natural or
ariificial illumination to permit nor-
mal indoor activitles and to support
the health and safety of residents, Suf-
ficient electrical sources must be pro-
vided to permit use of essential elec-
trical appliances while assuring safety
from fire.

(%) Food preparation and refuse dis-
pasel. All food preparation areas must
contain suitable space and eauipment
to store, prepars, and serve food in &
ganltary manner,

(10) Sanitary condition. The housing
and any equigment must be malntained
in sanitary condition.

(11) Fre safety. (i) Bach unit must in-
clude at least one battery-operated or
hard-wired smoke detector, in proper
working condition, on each oecupied
level of the unit, 8Smoke detectors
must be located, to the extent prac-
ticable, in a hallway adjacent to a bed-
room. If the unit iz occupied by hear-
ing-impaired persons, smoke detectore
must have an alarm system designed

Exhibit 18

24 CFR Ch. V (4~1-10 Edition)

for hearmg-impaired persons in each
bedroom oceupied by a hearing-im-
paired person. ‘

(il) The public areas of ali housing
must be equipped with a sufflcient
number, but not less than one for sach
area, of battery-operated or hard-wired
smoke detectors. Public areas include,
but sre not Hmited o, laundry rooms,
community rooms, day care centers,
hallways, stairwells, and other com-
mon areas.

(¢) Meals, Each reclplent of assist-
ance under this part who provides sup-
portlve housing for homeless perzons
with disabilities must provide meals or
meal preparation facilities for resi-
dents,

(d) Ongoing assessment of supportive
services. Hach recipisnt of assistance
under this part must conduct an ongo-
ing assessment of the supportive serv-
ices required by the residents of the
project and the avallability of such
serviceg, snd make adjustments s ap-
propriate.

(e) Residentlal supervision. Bach rs-
cipient of assistance under this part
mupt provide residential supervision as
nacesgary to facilitate the adequate
provision of supporiive services to the
residents of the housing throughocut
the term of the commitment o operate
supportive housing. Residential supex-
vision may include the employment of
a full- or part-time residential super-
visor with sufficlent knowledge to pro-
vide or to supervise the provision of
supportive services to the residents.

(f) Participation of homeless persons. (1)
Each recipient must provide for the
participation of homeless persons as re-
quired in section 426(g) of the McKin-
ney Act (42 U.S.C. 11386(g)). This re-
quirement is walved if an applicant is
unable tc meet it and presents a plan
for HUD approval to otherwise consult
with homeless or formerly homeless
persons in consldering and making
policies .and decisions. See alao
§683.330(e}.

(2) Each recipient of agsistance undsr
thip part muat, to the maximum extent
practicable, involve homeless individ-
uals and families, through employ-
ment, volunteer gervices, or otherwise,
in constructing, rehabilitating, malin-
taining, and operating the project and
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in providing supportive services for the
project.

(g} Records and reporis. Bach recipient
of assigtance under this part must keep
any records and make any reports (in-
cluding those pertaining to race, eth-
nicity, gender, and dlsabllity status
data) that HUD may regquire within the
timeframe required.

(hy Confidentiality. HWach recipient
that provides femily violence preven-
tion or treatment services must de-
velop and implement procedures to en-
sure:

(1) The confidentiality of records per-
taining o any individual services; and

(2) That the address or looaticon of
any profect assisted will not be made
public, except with written authoriza-
tion of the pergon or persons respon-
gible for the operation of the project.

(1) Termination of housing assistance.
The recipient may terminate assiat-
ance to a participant who violates pro-

gram requirements. Recipients should.

terminate assistance only in the most
severe casey, Reciplents may resume
assistance to a participant whose as-
sistance was previoualy terminated. In
terminating assistance to a partici-
pant, the reciplent must provide a for-
mal process that recognizes the rights
of individualas receiving assistance to
dus proceas of law, This. process, at a
minimum, must consist of:

{1) Written notice to the participant
containing a clear statement of the
reasons for termination;

(2) A review of the decision, in which
the participant 18 given the oppor-
tunity to present written or oral objec-
tiona hefore a person other than the
person (or a subordinate of that person)
who made or approved the termination
decision; and ’

(2y Prompt written notice of the final
decision to the participant.

(1) Limitation of stay in irapsitionol
housing, A homeless individual or fsm-
ily may remain in transitional houaing
for a period longer than 24 manths, if
permanent housing for the individual
or family has not been located or if the
individval or family regquires addi-
tional time to prepare for independent
living. However, HUD may discontinue
agsistance for a transitional housing
preject if more than half of the home-

less individuals or families remalin in
that project longer than 24 months.

(k) Outpatient health services, Qub-
patient health services provided by the
recipient must be approved as appro-
priate by HUD and the Department of
Henlth and Human Services (HHS).
{Upon receipt of an appiication that
proposes the provision of outpatlent
nealth services, HUD will consult with
HHS with respect to the appropriate-
ness of the proposed services.

(1) Annual assurances, Reclplents who
receive asgistance only for leaming, op-
srating costs or supportive ssrvices
costs must provide an annual assur-
snoa for each ysar such assistance i3
received that the projeet will be oper-
ated for the purpose specifisd in the ap-
plication.

(Approved by the Qffice of Manegement and
Budget nnder contrel number 2606-0112)

{58 TR 13871, Mar, 15, 1993, as amended at 59
PR 36892, July 19, 1894; 61 FR 51176, Sept. 30,
1926

§583.306 Term of commitment; repay-
ment of grants; prevention of undue
henefits.

(&) Term of commitment and conversion.
Recipients muss agree to operage the
housing or provide supportive services
in accordance with this part and with
sections 423 (b)1) and (b)}3) of the
MeKinney Act' (42 U.8.C. 11383(h)(1),
11383(b)3)).

() Regayment of grani and prevention
of undue Dbenefiis. In acoordance with
gection 423(c) of the McKinney Act (42
T.8.C. 11383(¢)), HUD will require re-
cipients to repay the grant unless HUD
has aputhorized conversion of the
project under section 423(b)(3) of the
MoKinney Act (4% U.8.C. 11383(b)(32.

[61 FR 51178, Seps. 30, 1996]

4 583,310 Displacement, relocation, and
acquisition.

(&) Mintmizing displacement. Con-
giztent with the other goals and objsc-
tives of this part, recipients must as-
sure that they have taken all reason-
able steps to minimize the displace-
ment of porscns (families, individuals,
husinesses, nonprefit organizations,
and farms) as & result of supportive
housing assisted under this part.
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(b) Relocation assistance for displaced
persons. A displaced person (defined in
paragraph (f) of this section) must be
provided relocation assistance at the
levels described in, and in accordance
with, the requirements of ths Uniform
Relocation Agslatance and Real Prop-
erty Acquisition Pollcies Act of 1970
(URA) (42 U.8.C. 4501-4655) and imple-
menting regulations at 49 CFR part 24.

(¢ Real property aequisition reguire-
ments. The acquisition of real property
for supportive housing is subject to the
URA and the requirements described in
49 CFR part 24, sabpart B.

td) Responsibilify of recipient, (1) The
recipient must certify (i.e., provide as-
purance of compliance) that it will
comply with the URA, the regulations
at 46 OFR part 24, end the requirements
of this sectlon, and must ensure such
compliance notwithstanding any third
party’s contractual obligation to the
reciplent to comply with these provi-
stons.

(2) The oost of required relocation as-
sistance iz an eoligible project cost in
the same manner and to the same ex-
tent a3 other project costs. Buch costs
nlso may be paid for with local public
fands or funds available from other
sources,

(3) -The reolplent must maintain
records in suffictent detail to dem-
onstrate compliance with provisions of
this section.

(e) Appeals, A person who disagrees
with the recipient's determination con-
cerning whether the person gualifies ag
a “‘displaced person,” or the amount of
relocation assistance for which the per-
son is eligible, may file & written ap-
peal of that determination with the re-
cipient. A low-lncome persen who is
dissabisfled with the recipient’s deter-
mination on iz or her appesl may sub-
it a written request for review of that
determination to the HUD ileld office.

tf) Definition of dispilaced person. (1}
For purposes of this pection, the term
“displaced person’ means a person
(family, individual, business, nonprofit
organization, or farm}) that moves from
real property, or moves personal prop-
erty from real property permanently ag
a direct resnlt of acguisition, rehabili-
tation, or demolition for supportive
housing projects assisted under this

Exhibit BR10
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part. The term ‘‘displaced person™ in-
glades, but may not be Umited to:

(i) A person that moves permanently
from the real property after the prop-
ervy owner (or person in control of the
gite) lssuwes a vacate notice, or refuses
to renew an expiring leage in order o
evade the responsibility to provide re-
lccation assistance, if the move occurs
on or after the date the recipient sub-
mits to HUD the application or &ppli-
cation amendment designating the
project site.

(il Any person, including a person
who moves before the date described in
paragraph (D({1)(1) of this section, if the
recipient or HUD determines that the
displacement resulted directly from ac-
quisition, rehabilitation, or demolition
for the assisted project.

(iliy A tenant-cccupant of a dwelling
unit who moves permanently from the
building/complex on or affer the date of
the *initlation of negotiations” (see
paragraph (g) of this section) if the
move occurs hefors the tenant has heen
provided written notice offering him or
her the opportunity to lease and oc-
cupy & suitable, decent, safe and sani-
tary dwelling in the same building/
complex, under remgonable terms and
conditions, upon completion of the
project. Such reasonable terms and
conditions must include =a monthly
rent and estimated average monthly
utility costs that do not exceed the
greater of:

(&) The tenant's monthiy rent hefore
the initiation of negotiations and esti-
mated averago abliity costs, or

(1) 30 percent of gross household in-
come. If the initial rent i3 at or near
the maximum, there must be & reason-
able basis for concluding at the time
the project is initlated that future rent
increases will be modest.

{iv) A tenant of & dwelling who i3 re-
quired to relcoate temporarily, but
does not return to the building/com-
plex, If either:

(A) A tenant iz not offered payment
for all reasomable out-of-pocket ex-
penses incurred in connection with the
temporary relocation, or

(B) Other conditions of the tem-
porary relocation are not reascnable.
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(v) A tenant of a dwelling who moves
from the building/complex perma-
nently after he or she has been re-
guired to move to another unit in the
pamae building/ocomplex, if either:

(A} The tenant is not offered reim-
bursement for all reasonable out-of-
pocket expenses incurred in connection
with the move; or

{B) Other conditions of the move are
not reasonable, i

{2) Notwithstanding the provisions of
paragraph (f)(1) of this section, & per-
gon does not gualify as a “‘displaced
person’’ (and is rot eligible fur reloca-
tion assistance under the URA or this
section), if

(i) The person has been evicted for sa-
rious or repeated violation of the terms
gnd conditions of the lease or cocou-
pancy agreement, viclation of applica-
ble Federal, Btatse, or local or tribal
law, or other good cause, and HUD de~
termines that the eviction wasg not un-
dertaken for the purpose of evading the
obligation to provide relocation assist-
KJ1ca;

(i) The persen moved into the prop-
erty after the submission of the appli-
cation and, before signing & lease and
commenclng occupancy, was provided
written notice of the project, its pos-
sible impact on the person (e.g.. the
person may he displaced, temporarily
relocated, or suffer a rent increase) and
the fact that the person would not
qualify as a “‘displaced person™ (or for
any aspistence provided under this sec-
tion), if the projsct is approved;

(1i}) The person ig ineligibie under 49
CFR 24,2(5){2); or

(iv) HUD determines that the person
was not displaced as & direct resalt of
acquisition, rehabilitation, or demoli~
tion for the project,

{3 The recipient may reguest, at any
time, HUD’s determination of whether
a displacement is or would be covered
under this section,

(g) Definition of initigtion of negotia-
tions. For purposes of determining the
formula for computing the replacement
housing assistance to be provided %o a
reaidential tenant displaced as a direct
result of privately undertaken rehabili-
tation, demolition, or acquisition of
the real property, the term “‘initiation
of negotiations” means the execution

of the agreement between the recipient
and HUD.

(h) Definition of wroject. For purposes
of this section, the fterm ‘‘project”
means an undertaking paid for in
whele or in part with assistance under
this part. Two or more activities that
are integrally related, each essential to
the others, are considered a single
project, whether or not all component
activities Tecelve assistance under this
part.

156 FR 13871, Mar. 16, 1993, ag amended at 58
FR 36892, July 19, 1904)

§$583.315 Resident rent.

{a) Caleulation of resident veni, Bach
rerident of supportive housing may bhe
reguired to pay as rent an amount de-
termined by the recipient which may
not exceed the highest of:

(1) 30 percent of the family's monthly
adjnsted income (adjustment iIactors
include the number of people in the
family, age of family members, medical
expenses and child care expenses). The
calculation of the family’s monthly ad-
justed ineceme must include the ex-
pense deductions provided in %¢ OFR
5.611(a), and for persons with disabil-
ities, the calculation of the family’'s
monthly adjusted income also must in-
clude the disallowance of earned in-
come 23 provided in 24 CFR 5.617, 1f ap-
plicable; ’ .

(2} 10 percent of the family’s monthly
gross income; or

(8) If the family is veceiving pay-
ments for welfare asgistance from a
public agency and s part of the pay-
ments, adjusted in accordance with the
family's actual housing ocosts, is spe-
clfically designated by the agency to
meet the family’s houslng ocosts, the
portion of the payment that is des-
ignated for housing costs.

(k) Use of rent. Resident rent may he
used in the gperation of the project or
may be regerved, in whoele or iz part, to
asgist residents of transitional housing
in moving to permanent housing'.

() Fees. In addition to resident rent,
reciplents may charge residents rea-
gsonable fees for services not paid with
grant fands.

158 ¥R 13671, Mar, 15, 1833, as amendsd ab 58
FR 36882, July 19, 1854, 66 FR 6225, Jan, 19,
2001]

263



§583.320

§5B3.920 Site control,

(a) Site control, {1) Where grant funds
will be used for acquizition, rehabilita-
tion, or new construction to provide
aupportive housing or supportive serv-
iceg, or where grant funds will be uged
for operating costs of supportive hous-
ing, or where grant funds will be used
to provide supportive services except
where an applicant will provide serv-
ices at sites not operated by the appli-
cant, an applicant must demonstrate
gite control before HUD will execute o
grant sgreement (e.g., through a desd,
iease, exequted contract of sale), If
guch site control is net demonstrated
within one ysar after initial notifica-
ticn of the award of mssistance under
this pars, the grant wil? be deobligated
aa provided in paragraph (¢} of this sec-
tion.

(2) Where grant funds will be used to
lease sll or part of a structure to pro-
vide supportive housing or supportive
gervices, or where grant funds will be
used to lease indlviduzl housing uniis
for homeless persons who will eventu-
211y control the units, site contrel need
not be demongtrated.

(1) Site change, (1) A recipient may
obtain ownership or control of a suit-
able site different from the one spesci-
fisd in its application. Retention of an
assistance award is subject to the new
site’s meeting all requirements under

" this part for suitable sites.

(D If the acquisition, rehabilitation,
acquisition and rehabilitation, or new
congtruction costs for the substitute
site are greater than the emount of the
grant awarded for the site specified in
the application, the recipient must pro-
vide for xll additional costs, If the re-
cipient i8 unable to demonstrate to
HUD that it is able o provide for the
difference in  costs, HUD may
deoblizate the award of assistance.

(o) Faillure to obtuin site control within
one year. HUD will recapture or
deobligate any award for assistance
under this part if the recipient ig not in
control of a suitabls site bafore the ex-
piration of one year after initial notifi-
cation of an award.

§588,925 Nondiscrimination and egual
opportunity requirements,

(a) General. Notwithstanding the per-
missibility of proposals that serve des-
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jgnated populations of disabled home-
less persons, recipients serving a des-
jgnated population of disabled home-
leas persons are required, within. ths
designated population, to comply with
these reglirements for nondiscrimina-
tion on the basis of race, color, reli-
gion, sex, national origin, age, familial
gtatus, and disability,

(b) Nondiscrimination ond equal oppor-
tunity requirements. The nondiscrimina-
tion and egqual opportanity reguire-
ments sot forth at part 5 of thia title
apply to this program. The Indian Civil
Rights Act (26 U.8.C. 1301 et seq.) ap-
plies to tribes when they exercise their
powers of self-government, and to In-
dian housing suthorities (IHAs) when
established by the exercizse of suwch
powers. When an IHA is established
pnder State law, the applicabllity of
the Indian Civil Righte Act will be de-
termined on a case-by-case hasly,
Projecta suvbject to the Indian Civil
Rights Act must be developed and oper-
ated in compliance with its provisions
and all implementing HUD require-
menta, instead of title VI and the Falr
Housing Act and their implementing
regulations.

(e} Procedtires. (1) I the vrocedures
that the recipient intends to use to
make known the availabllity of the
supportive housing are unlikely to
reach persons of any particular race,
color, religion, sex, age, natlonal ori-
gin, familial status, or handicap who
may qualify for admission to the hous-
ing, the recipient must astablish addl-
tional procedures that will ensure that
such persong can obtaln information
concerning svailability of the housing.

(2) The reeipient must adopt proce-
durez to make available information
on the existence and locations of facili-
tiea and services that are accessible to
pergsons with a handicap and maintain
evidence of implementation of the pro-
cedures.

(d) Accessibility requirements. The re-
cipiens must comply with the new con-
struction accessibility requirements of
the Fair Housing Aci and section 504 of
the Rehabilitation Act of 1673, and the
reasonable accommeodation and reha-
bilitation accessibility requirements of
section 504 as follows:

{1) All new construction must meet
the saccessibllity requirements of 22
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CFR 822 and, as applicable, 24 CFR
100.205.

(%) Projects iz which costs of reha-
bilitation are 75 percent or more of the
replacement cost of the huilding must
meet the requirements of 24 CFR
8.24(a). Other rehabilitabion must meet
the requirements of 24 CFR B.23(b}.

[68 FR 13871, Mar. 18, 1993, as amended at 59
PR 33894, June 30, 19%4; 6L FR 5210, Feb. 9,
1986: 61 FR 51176, Sept. 30, 1996]

§583.330 Applicability of other Federal
requiremonts.

In addition to the requirements set

forth in 2¢ CFR part 5, use of agsigtance

provided under this part must comply

“with the fallowing Federal require-

menta:

(a) Flood insurgnce. (1) The Flood Dis-
aster Protection Act of 1873 (42 U.S.C.
4001-4128) prohibibs the approval of ap-
plications for assistance for acquisition
or coanstruction (necluding rehabilita-
tlon) for supportive housing located in
an area identified by the Federal Emer-
gency Management Agency (FEMA) as
naving gpecial flood hazards, unless:

(1) The community in which the ares
iz situated is participating in the Na-
tional Flood Insurance Program (see 44
CFR. parts 69 through 79), or less than
a vear has passed since FEMA notifica-
tion regarding such hazards; and

(i) Flocd insurance is obtained as a
condition of approval of the applica-
tion.

(2) Applicants with supportive hows-
ing located in an area identified by
FEMA as having special floed hazards
and receiving asslatance for acquisition
or construction (including rehabilita-
tion) are responsible for assuring that
fload insurance under the National
Flood Insurance Program is cobtained
and maintained.

(b} The Coastal Barrier Resources
Act of 1882 (16 U.S.C. 3501 et seq.} may
apply to proposals undsr this part, de-
pending on the assistance requested.

(@) AppHceability of OMBEB Circulurs, The
policies, guidelines, and regquirsments
of OMB Circular No. A-87 (Cost Prin-
ciples Applicable to Granss, Contracts
and Other Agreements with State and
Ligoal Governments) and 24 CFR part 85
apply to the award, accepitance, and
use of asggigtance under the program by
governmental entitiss, and OMB Cir-

cular Nos, A-110 (Qrants and Coopera-
tive Apreements with Institutions of
Higher BEducation, Hoapitals, and Other
Nonprofit Organizations) and A-122
(Copt Principles Applicabie o Grants,
Contracts and Other Agreements with
Nonprofit Institutions) apply to the ac~
captance and use of assistance by pri-
vate nonprofit organizations, except
where inconsistent with the provisions
of the McKinney Act, cother Federal
statuies, or this part. (Copies of OMB
CUirculars may be obtained from H.Q.P.
Publications, room 2200, New Executlve
Office Building, Washington, DC 20503,
telephone (202) 395-7332. (This is not a
toll-free number.) There i3 a 1imit of
two free coples.

{d) Lead-based punint. The Lead-Based
Palnt Poisoning Prevention Act (42
17,8.0. 4821-4846), the Residential Lend-
Based Paint Hazard Reduction Aot of
1802 (42 U.8.C. 4851-4856), end imple-
menting regulations a% part 35, sub-
parts A, B, J, K, and R of this titie
apply to activities under this program.

(e} ConfHots of interest. (1) In addition
to the conflict of Interest requirements
in 2¢ CFR part 85, no person who is an
employee, agent, consultans, officer, or
elegted or sppointed official of the re-
ciplent and who exercises or hag exer-
cised any functions or responsibilities
with respact to assisted activities, or
who iz in a position to parsicipate in &
decigionmaking process or gain inside
information with regard to such activi-
ties, may obtain a personsal or financial
interest or benefit from the activity. or
have an interest in any oontract, sub-
contract, or agreement with respect
thereto, or the proceeds thereundsr, ei-
ther for himself or herself or for those
with whom he or she has family or
business ties, during his or her tenure
or for one year thereafter. Participa-
tion by homeless individuals who also
are particlpants under the program in
policy or decislonmsking under
§583.300{f) does not comstitute a con-
fliet of interest.

(2) Upon - the written request of the
recipient, HUD may grant an exception
to the provisions of paragraph (e)(1) of
this section on a case-by-case hasis
when it determines that the exception
will serve to further the purposes of
the program and the effective and effi-
cient admiriatration of the recipient’s
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projsct. An exception may be consid-
ered only after the reciplent has pro-
vided the following:

(1) For States and other govern-
mental entities, a disclosure of the na-
ture of the conflict, accompanied by an
assurance that there has been public
discloaure of the conflict and a descrip-
tion of how the public disciosure was
made; and

(i1} For all reciplents, sn oplalon of
the recipient’s attorney that the inter-
est for which the exception is sought
would not violate SBtate or local law,

(3) In determining whether to grant a
requested exception after the recipient
haa satisfactorily met the requirement
of paragraph (e)2) of this seetion, HUD
will constder the cumulative offect of
the following factors, where applicable:

(i) Whether the exception would pro-
vide a gignificant cost benseflt or an es-
sential depree of expertize to the
project which would otherwise not be
available;

(il) Whether the person affected is a
member of a group or class of eligible
persons and the exception will permit
such person to receive generally the
same interests or henefits as are heing
made available or provided to the
group or class;

(1i1) Whether the affected peraon has
withdrawn from hig or her fanctions or
regponsibilities, or the decisionmaking
process with respect to the specific as-
sisted activity in question;

{iv) Whether the interest or henefit
was present before the affected person
was in a popition as described in para-
graph (e}(1) of this section; :

(v) Whether undue hardship will re-
sult either to the recipient or the per-
son affected when weighed against the
public interest served by avelding the
prohibited conflict; and

(vi) Any other relevant counsider-
aticns.

() Audit. The Fnanclal management
systems used by recipients under this
program must provide for andits in ac-
cordance with 24 JFR part 44 or part 45,
as applicable, HUD may perform ar re-
quire additional andits &g it {inds nec-
essary or appropriate.
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{g) Davis-Bacon Act, The provisions
of the Davis-Bacon Act do not apply te
this program.

158 PR 13871, Mar. 15, 1093, as amended at 61
FR 5211, Feb, 9, 1996: 64 FR 50226, Sept. 15,
1999]

Subpart E—Adminlstration

§583.400 Grant agreement.

(a)} General. The duty to provide sup-
portive housing or suppertive services
in accordance with the requirements of
this part will be incorporated in a
grant agreemerit executed by EUD and
the reciptent.

(b) Enforaement, HUD will enforce the
obligations In the grant agreement
through such action as may be appro-
priate, including repayment of funds
that have already been dighursed to the
recipient.

§583.405 Progeam changes.

(ay HUD approval. (1) A recipient may
not make any slgnificant changes to an
approved program without prior HUD
approval, Significant changes include,
but are not Hmited to, a change in the
recipient, a change in the projeci site,
additions or deletions in the types of
actlvities iisted in §583.100 of this part
approved for the program or s shilt of
more than 10 percént of funds from ons
approved type of activity to sncther,
and a change in the sategory of partici-
pants to be served. Depending on the
nature of the change, HUD may require
a new certification of consistency with
the congolldated plan (see §583.155),

(2) Approval for changes is contin-
gent upon the application ranking re-
maining high enough after the sap-
proved change tc have been compeii-
tlvely selected for funding in the year
the application was selected,

(b} Documentalion of ofher changes.
Any changes to an approved program
that do not require prior HUL) approval
miugt be fully documented in the recipl-
ent’s records.

(58 FR 13671, Mar. 15, 1993, ez amendeqd at 61
R 51176, Sept, 30, 1896]
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§583.410 Obligation and deobligation
of funds.

{a) Qbligation of funds, When HUD and
the applicant execute s grant agros-
ment, funds are obligated to cover the
amount of the approved asgistance
under subpart B of this part. The re-
ciplent will be expected to carry out
the supportive housing or aupportive
services activities as propesed in the
application,

(b) Inerenses. After the initial obliga-
tion of funds, HUD will not make revi-
slons to increass the amount cbligated.

(¢} Desbligation. (1) HUD may
deobligate all or parts of grants for ac-
quisition, rehebllitation, acquisition
and rehabilitation, or new construc-
tion:

{3} If the actnal total cost of acquisi-
tion, rehabilitation, acquisition and re-
habilitation, or new construction is
leas than the fotal cost anticipated in
the application; or

(i) If proposed activities for which
funding was approved are not begun
within three months or residents do
net begin to occupy the facility within
nine months after grant execution.

(% HUD may deobligate the amounts
for annuwal leasing costs, opsrating
costs or supportive servicss in any
year:

(1) I the actual leasing costs, oper-
ating costs or supportive services for
that year are less than the total cost
anticipated in the spplication; or

(i) If the propossd supportive hous-
ing operations are not hegun within
three months after the units are avail-
abie for coonpancy.

{3) The grant agresment may set
forth in detail other circumastances
under which funds may be deobligated,
and other sanctions may be Imposed,

(4) HUD may:

(1) Readvertise the avallability of
funds that have been deobligated under
this asection in a notice of fund avail-
abkility under §588.200, or

(1) Award deobligated funds to appli-
cations previously submitted in re-
sponse to the most recently published
notice of fund availability, and in ac-
cordance with subpart C of this part.

PART 585—YOUTHBUILD PROGRAM
Subpart A—General

Sec,

685.1 Awthoriby.

§85.2 Program purpose,
§85.3 Program components.
§85.4 Definitions.

Subpart B {Reserved]

Subpart C—Youlhbuild Planning Grants

586,201 Purposs,

586.202 Award limits,

586.203 Grant term.

585.204 Locabticnal conslderations.
585.205 BEligible activities,

Subpart D—Youthbulld Implementation
Grants

585.301 Purpose,

508302 Award limits,

585,302 Graut term,

685.904 Liocationsl considerations.

585.206 Eligible activities.

585.308 DNesfgnation of costa.

§85.307 Buvironmsental procedures  and
standards.

§85.8308 Raelocation sssistance and reat prop-
arty scquisition,

686.308 Projeot-related reatrictions epplica-
ble to TYouthbuild residemtial reontal
houging.

586,310 Project-related restrictions applica-
ble to Youthbulid transitional housing
for the homeless,

586.511 Project-related restrictions applica-
ble to Youthbuild homeownershlp hous-
ing.

586.312 Wages, lakor sbtandards, and non-
disorimination.

585,313 Labor standards.

Subpart E~Administration

585.401 Recordkeeplng by reciplents,

386,402 CGrant sgreement.

585,408 Reporting requirements.

585,404 Program chaages,

585.405 Obligation and deobligation of funds.
585.406 Falth-based zotivitles.

Subpart F—Applicability of Cther Federal
Requirements

585.501 Appiication of OMB Oircnlars,

585,502 Oertifioations.

586,603 Confilot of Inberest,

586,604 Use of debarred. suspended, or Ineli-
gikle contractars,

AUTHORITY: 42 U.S.C. 3536(d) and 8011,

SOURCE: B0 FR 8737, Feb. 21, 1995, unless
otherwiye noted.
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EXHIBIT C
SCHEDULE FOR PAYMENT AND UNITS OF SERVICES

Agency: CARP, Inc.
Program: Homeless Outreach Team Case Manager

Definition of a Unit of Service for Number of Units of | Cost Per Unit
Homeless Outreach Case Management Service of Service

A unit of service is defined by an hour of the
following outreach case management
activities: outreach and engagement, intake
and assessment, program eligibility

determination, referral and linkage to 1840 $21.14
substance abuse services, follow-up
services, data entry into CMIS and
administrative support.

A unit of Supervisory Services is defined as
one hour of supervision with the Outreach
Case Manager regarding outreach clients 96 $35.76
and/or in-services attended by the Outreach
Case Manager.

Outreach Case Management Maximum Amount Authorized $38,897.60
Supervisory Services Maximum Amount Authorized $3,432.40
Total Financial Assistance $42.330

Unit Cost expenses shall mean the actual expenses as authorized by the COUNTY
pursuant to this contract, and reasonably incurred by CARP, Inc. directly in connection
with CARP, Inc.’s performance of its duties and Scope of Work pursuant to this contract.
CARP, Inc. will sustain the program position for the one year period regardless of the
rate of expenditure of above funds.

Properly completed Exhibits D and G; back-up documentation to support salary,
benefits, and Supervisory Services paid including but not limited to time/activity
sheets, cancelled checks, and pay register.



Exhibit C1

Jreadisan e ks !

COMPREHENSIVE ALCOHOLISM REHABILITATION
PROGRAMS, INC. '

HOMELESS OUTREACH TEAM

PROPOSAL
(October 1, 2011 — September 30, 2012)

General Information:

1. Agency Name: Comprehensive Alcoholism Rehabilitation
Programs, Inc.

2. Administrative Offices: 5410 East Avenue
West Palm Beach, FL 33407
Phone: (561) 844-6400
Fax: (561) 844-7575

3. Proposal Contact Person: Robert P. Bozzone MS, MS, LMHC, CAP,
MAC

Description of CARP, Inc:

Comprehensive Alcoholism Rehabilitation Program, Inc. (CARP, Inc.} is a
private non-profit, 501 © 3 tax exempt corporation. CARP, Inc. is licensed
by the State of Florida, Department of Children and Families, to provide
substance abuse prevention, intervention, and treatment services in Palm
Beach and Martin Counties, Florida.

CARP, Inc. operates a Continuum of Care treatment system comprised of
a variety of medical detoxification, residential, and outpatient treatment
programs. Each program is uniquely designed to provide specific services
with all services linked together under a single administration, to assure
for the achievement of performance measures, quality of care, cost
effectiveness and efficiency of service delivery.

Treatment services are highly individualized and based on client needs,
which are matched to the least restrictive, most appropriate level of care.
Facilities are located throughout Palm Beach County, providing for a high
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degree of availability of accessibility to services. The treatment staff is
comprised of a multi-discipiinary professional staff tram, experienced in
the treatment of chemical dependency.

Treatment is primarily focused to enhance the development of the
individual client's strengths and to develop the knowledge and skills
necessary to maintain an abstinence based recovery and responsible
independent living in the community at farge. All services operate in strict
adherence to CARP, Inc. policies and procedures, state licensure
standards, and contract requirements.

Services are provided without regard to age, sex, religion, disability, socio-
economic status or ability to pay.
Description of Project Services:

Through the participation as a member of the Palm Beach County,
Department of Human Services, Homeless Qutreach Team, CARP, Inc.
proposes to provide community outreach, assessment, referral and case
management services to homeless individuals who are suffering from the
disease of Chemical Dependency, and who may be dually diagnosed.

CARP, Inc. currently employs a total of three case managers as part of the
Homeless Quireach Team. The case managers are supervised by a
qualified, Masters level professional, who provides weekly supervision. In
addition, the case managers participate in bi-weekly staff meetings and
clinical case review sessions, as well required in-service training. The
work hours of the case managers are flexible and based on the needs of
the target population, as most of the work time is spent in the field. All
HOT Team referrals are processed through the Homeless Residential
Assessment Center to assure quality and continuity of care.

Renewal Funding:

CARP, Inc.’s proposal is for funding for one (1) of these case manager
positions to support this homeless outreach project for FY 2012,



Exhibit D

Assessment Log For Clients Recommended For Services at CARP

Month & Year:
Number of Assessments Completed:

Number of clients that received Detox:
Number of clients that entered Inpatient Treatment:

Client Name

Date of
Birth

Recommended

Treatment
(Indicate Type)

Date of
Referral

Date
Treatment
Began

# of
Follow-
Up
Contacts

Outcome

(Also indicate if
referred back to HOT)

Outreach Case Manager Signature & Date




Exhibit E

Date

AMOUNT OF REIMBURSEMENT REQUEST: $

FOR MONTH OF:

I hereby certify that by personal examination of the records of this Provider that these expenses,
as supported by the attached statements, were made on behalf of this provider for the purposes
specified in its approved request for County funding. Refer to Palm Beach County Board of
County Commissioner Document # .

(Signature)

Director

This ‘Cover Sheet’ should be prepared on your organization’s official letterhead stationery.
Your letterhead should include your organization’s telephone number and must be signed by
your Director.



Standards of Care for Case Management Services

Exhibit H

NO. STANDARD OUTCOME INDICATOR - MEASUREMENT METHODOLOGY DATA SOURCE " -
1. Agency complies Competent 1.1 All direct supervisors are degreed with a minimum 4- 1.1 # of direct supervisors with 4-year degree and 2-year | & Personnel Files:
with standards of supervisors and year degree in disciplines such as social sciences, supervisory experience. o B )

\ g > - . : achelor’s Degree
applicable national | case managers counseling and a 2-year minimum supervisory with Total # of direct supervisors )
or professional related experience or competencies (i.e., language), or a ¢ College Transcript
associations. master’s degree and 1-year supervisory experience in o Employment

related field {i.e., social services, counseling) 1.2 # of case managers with 4-year degree hired affer History
1.2 Case managers hired from January 1, 2004 and after January 1, 2004, ¢ Comrmitment
must have a 4-year degree in areas such as social Total # of case managers Declaration
sciences or counseling or other related degrees.
1.3 All current case managers must have a 4-year degree 1.3a # of current case managers with a 4-year degree
prior to July 1, 2005. Currently employed non-degreed prior ta July 1, 2005.
case managers must be earolled in a 4-year degree Total # of current case mapagers
program with a commitment to finish the program and ’
have at least 12 year’s experience. (Exceptions may be
made where language compatibility cannot be met.) 1.3b # of current case managers enrciled in a 4-year
degtee program with a commitment to finish the
program and having at least 12 year’s experience.
Total # of current case managers.
2. Case manager Thorough 2.1 75% of clients have initial bio-psychosocial assessment 2.1a # clients with initial bio-psychosocial assessment ¢  Assessment Form
conducts bio- assessment documented with list of strengths, resources and needs within 30 days or less.
psychosocial within 30 days ot less dependent on the type of program Total # of new clients
assessment of client (with exceptions.)
to identify streagths, :
resources and needs *  Presenting ?roblem 2.1b # of clients with inifial eligibility review
o e  Reievant History
within 30 days. L documented.
e  Current Functicning )
Assessment of medical/ psychological/economic/ Total # of new clients
social needs
e  Mental status/substance abuse
e Eligibility
«  Goals
¢  Recommendations
e  Client Strengths/Competencies
+  Support System
3. Case manager Cultural 3.1 75% of intakes document client ethnicity 3.1 # of intakes document client ethnicity ¢ Assessment Form
identifies El’lld " Compelency 3.2 75% of intakes document client language Totat # of new clients
2;:??;? If:eg;rin y 3.3 75% of intakes document highest level of education 3.2 # of intakes document client language
crder that clients completed Total # of new clients
may be directed to 3.4 75% of referrals made for non-English speaking clients

linguistically and
culturally competent
services providers.

andfor clients who have low English literacy reading
skills, where appropriate.

3.3 # of intakes document highest level of education
completed

Total # of new clients
3.4a # of completed referral forms for non-English

Palm Beach County Homeless Codlition
11/24/03 APPROVED Case Management Standards of Care for Homeless Services




Standards of Care for Case Management Services
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speaking clients

Total # of clients w/ special cultural/language needs.

3.4b # of completed referral forms for clients with
low English literacy reading skills

Total # of clients w/ low English literacy reading
skills,

NO.’|- : ‘STANDARD ‘OUTCOME INDICATOR - MEASUREMENT METHODOLOGY DATA SOURCE
4 Case manager and Goals, 4.1 75% of service plans will be initiated at bio- 4.1 # of service plans initiated at bio-psychosacial o Service Plans
client develop an Objectives and psychosocial assessment and completed within 15 days assessment and compieted within 15 days or less
individualized Outcomes 0; less from cgrgpietmgt .assesc;sment dctpt{:lndent on type from completing assessment.
service plan, of program, with exceptions documented. i
P 4.2 73% of service plans are updated every 30 days with Total # of clients.
exceptions documented. 4.2 # of service plans updated every 30 days.
4.3 75% of service plans are signed by the client and case Total # of clients.
manager at initial pl{m of care and N t. all updatgs. . 4.3 # serviee plans signed by client and case manager at
4.4 Service plan should include at a minimum, objectives, initial and updated plans of care
client-specific goals, and time frames to be able to p p ’
assess goals set vs. goals met. Total # of clients.
4.4 # of service plans including ohjectives, goals, time
frames and assessment of goals.
Total # of clients.
5. Case managers Client Self- 5.1 75% of client case files will document and identify to 5.1 # of client case files documenting and identifying » Client
coordinate and Sufficiency client available community, indévidual and/or family available community, individual and/or family Chart/Record

oversee appropriate
delivery of non-

duplicative services.

52

53

54

5.5

resources/services.

75% of referrals will document linked services for
chient.

75% of client records are monitored to verify referred
services.

100% of professional standards of confidentiality are
followed.

75% of client records document advocacy assistance.
75% of client records evaluafe client’s progress towards
self-sufficiency.

resources/services,
Total # of clients.

5.2 # of referrals documenting linked services for client.
Total # of referrals,

5.3 # of client records reviewed to verify referred
services.

Totai # of clients.

5.4 # of client records containing confidentiality
statements.

Total # of clients.

5.5 # of client records documenting advocacy assistance.

Total # of clients,

5.6 # of client records documenting client’s progress
towards self-sufficiency.

Total # of clients.

Palm Beach County Homeless Coalition
11/24/03 APPROVED Case Management Standards of Care for Homeless Services




Standards of Care for Case Management Services
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NO. STANDARD OUTCOME : _INDICATOR MEASUREMENT METHODOLOGY DATA SOURCE
6. Case managers Client Progress | &1 6?%t°f scheduled appointments will be attended by 6.1 # of scheduled appoiniments attended. e Service Plan or
routinely monitor cieht. : i A Specifi
client pr{)gress 6.2 75% of client records document progress toward Total # of clients Pl%;ncy pectiie
toward meeting mesting goals as stated in service plan. 6.2 # of client records documented with progress on
. meeting goals.
goals ag stated in
Service Plan, Total # of clients
7. Case managers Client 7.1 100% of clients will be informed and receive a written 7.1 # of clients informed of and received copy of written | o Confidentiality
provide overview of | confidentiality confidentiality policy at initial entry. , confidentiality policy. Policy
agency and privacy 7.2 100% of clients will sign a release/consent prior to Fotal # of clients

confidentiality
policy

7.3

sharing of client information to service providers if
appropriate.

100% of client fifes shall be kept in a secured location.

7.2 # of signed release/consent forms.
Total # of clients

7.3 # of files kept in a secured location.
Total # of clients

s Release/Consent
Forms

Palm Beach County Homeless Coalition
11/24/03 APPROVED Case Management Standards of Care for Homeless Services




ACORD.

Client#:. 533%

CERTIFICATE OF LIABILITY INSURANCE

SGUUNMPPALL

DATE (MM/DDYYYY)
1/20/2011

THIS CERTIFIGATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BEL OW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. .

MBORTANT: TF the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBRQGATION 15 WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Willis of Florida, Inc.
300 Coloniat Center Parkway Suite 120
Lake Mary, FL 32746
407-562-2500

Sontre’ Joanna Engel

N e 407-562-2475 Fo% noy. 407-6852-2480

EMAL .5, joanna.engel@willis.com

PHRODUCER
CUSTOMER IB #: 4COMPALC

INSURER(S) AFFORDING COVERAGE NAIC 2
INSURED ) ] o INSURER a - Safeco Insurance Co, 24740
gomprehenswe Alcoholism Rehabilitation msumer o - Zenith insurance Co. 13260
rograms Inc wsurer ¢ . General Ins. Co. of Amer 24732
P C Box 2507 WSURER D
West Pajm Beach, FL. 33402 '
INSURER E :
INSURER F ; !
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF IN
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CON
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

DITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIB

':‘_F‘]r?a’aﬂ - TYPE OF INSURANCE N%% WD POLICY NUMBER ?h?l}l-}gg%] Fn?riflg‘rgr%?fv) LIMITS
A | GENERAL UABILITY Y 25CC31650810 01/01/2011|01/01/2012 EacH OCCURRENCE $1,000,000
] DAMEGE TiJ RENTED
X! COMMERCIAL GENERAL LIABILITY FREMISES [Ea ceourrence) _t 51,000,000
CLAIMS-MADE DCGUR MED EXP (Any one person) 510,000
. PERSONAL & ADV INJURY | 31,000,000
] GENERAL AGGREGATE 53,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - OMP/OP 2GG | £3,000,000
7(] pOLICY m PRS- LOG 8
C | AUTOMOBILE LIABRITY 240028964310 01/01/2011] 01/01/2012 COMBINED SINGLE LIMIT s
] {Ea accidenl) ) 1,000,000
| X[ any auTo BODILY INJURY (Per person] | $
ALL OWNED AUTOS BODILY INJURY (Fer accidenl) | §
| | scHEDULED AUTOS PROPERTY DAMAGE
| XKJ HIRED AUTOS {Per accidal) }
| X| NON-OWNED AUTOS $
$
(| umereLLaLiAB OCEUR EACH QCCURRENCE 5
EXCESS LIAB . CLAIMS-MADE AGGREGATE 3
DEDUCTIBLE =
RETENTION _§ 5
WORKERS COMPENSATION WC STATU- OTH-
B D EMPLOYERS: LIABILITY ‘in Z070066203 11/24/2010( 1472172014 X WTQRY [ IMITS ER
ANY BROPRIETOR/PARTNER/EXECUTIVE £.L. EACH ACCIDENT 5100,000
OFFICERMEMBER EXCLUDED? Nip
(Mandatory in NH} E.L. DISEASE - 24 EMpLOYEE| 5100,000
If ves, dascribe under
OESCRIPTION OF OPERATIONS balow E.L DisEASE - poLicy umir | 500,000
C |Professional HLP7739735 01/01/2014101/01/2012 $1,000,000/$3,000,000
A |Abuse/Molestation 25CC31650810 01/01/20114 01/01/20@ £500,000/$500,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if more space is reguired)
Employee Dishonesty $250,000 '

CERTIFICATE HOLDER

CANCELLATION

PBC Board of County
Commissioners Div Of Human

Services
210 Datura Street

| West Palm Beach, FL. 33401

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFCRE
THE EXPIRATION DATE TREREOF, NOTICE WILL BE DELIVERER IN
ACCORDANGCE WITH THE POLICY PROVISIONS.

AUTHCRIZED REPRESENTATIVE

Loanz Grpaen

ACORD 25 (2009/09)
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