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PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

- -==='~-====- ----'== 
Meeting Date: June 5, 2012 [ X] Consent 

Department 
Submitted By: 
Submitted For: 

[ ] Workshop 

Community Services 
Division of Human Services 

Agenda Item: 3E-1 

- --=============== 
[ ] Regular 
[ ] Public Hearing 

------------------------------------------------------------------------------------------------------------------------------------------
I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to: 
A) Receive and File 2011 Supportive Housing Program Renewal Grant Agreement 

No. FL0292B4D051104, with the United States Department of Housing and Urban 
Development, for the period January 1, 2013, through December 31, 2013, in an 
amount not to exceed $442,158 and a required County match of $91,240; and 

B) Receive and File 2011 Shelter Plus Care Renewal and Consolidation Grant 
Agreement No. FL0281C4D051104, with the United States Department of Housing 
and Urban Development, for the period May 23, 2012, through May 22, 2013, in an 
amount not to exceed $370,176; and 

C) Receive and File Contract for Provision of Financial Assistance with The Jerome 
Golden Center for Behavioral Health, Inc., for the period May 23, 2012, through May 
22, 2013, in an amount not to exceed $370,176. 

D) Approve Budget Amendment of $58,492 in the HUD Supportive Housing fund to 
align the budget to the actual grant award. 

Summary: On November 15, 2011, (R2011-1758 and R2011-1759) the Board of County 
Commissioners delegated authority to the County Administrator or his designee to sign the 
United States Department of Housing and Urban Development (HUD) Supportive Housing 
Program and Shelter Plus Care Grant Agreements, and the Contract with The Jerome 
Golden Center for Behavioral Health, Inc. for the HUD Shelter Plus Care Program. This 
authorization and designation was necessary to expedite the agreements and thereby 
avoid gaps in service delivery to homeless individuals. A County match of $91,240 is 
required. County match funds of $68,430 are included in the proposed FY2013 budget. 
The remaining County match funds of $22,810 will be requested during the FY2014 budget 
process. (Human Services) Countywide (TKF) 

Background and Justification: In 1996, the Division of Human Services was awarded a 
HUD Supportive Housing Program three (3) year grant which has been renewed annually 
thereafter. In 2001, the Division of Human Services was awarded the Flagler Project, a 
five (5) year Shelter Plus Care grant, which was extended to six (6) years in 2006 and has 
been renewed annually thereafter. These receive and file items are being submitted in 
accordance with Countywide PPM CW-O-051 to allow the Clerk's Office to note and 
receive the executed renewal grant agreements and contract. 

Attachments: 
1. 2011 Supportive Housing Program Renewal Grant Agreement 
2. 2011 Shelter Plus Care Renewal and Consolidation Grant Agreement 
3. Contract for Provision of Financial Assistance 
4. Budget Amendment 
=============================== == -=========================== 

Recommended By: ~ ~ 
Department Director 

Approved By: 

~? 
0at 

Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2012 2013 2014 2015 2016 

Capital Expenditures 

Operating Costs 122,158 648,066 133,350 

External Revenue (122,158), (579,636) (110,540) 

Program Income 

In-Kind Match (County) 

NET FISCAL IMPACT 0 68,430 22,810 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

Is Item Included In Current Budget? Yes X No __ 
Budget Account No.: 
Fund 1001 Dept 142 Unit 1432 Object 3401 Program Code/Period Various 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 
Funding sources are the United States Department of Housing and Urban 
Development and Palm Beach County. County match funds of $68,430 are 
included in the proposed FY2013 budget. County match funds of $22,810 will be 
requested during the FY2014 budget process. 

C. Departmental Fiscal Review: -Ta( l,L,kf:z ~Wll'lb c"-Q 
Taruna Malhotra, Director of Financial & Support Svcs 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development and Control Comments: 

OFMB 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 
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Affirmative Action Employer" 

TO: 

MEMORANDUM 

Robert Weisman 
County Administrator 

FROM: Channell Wilkins, Director~d'~ 
Community Services 

DATE: April 5, 2012 

RE: 2011 HUD Grant Agreements 

In accordance with BOCC approval granting signatory authority to the County 
Administrator or his designee (R-2011-1758 and R2011-1759), your signature 
is needed for the approval of the attached documents: 

1) HUD Supportive Housing Program Renewal Grant Agreement No. 
FL0292B4D051104, for the period January 1, 2013, through December 
31, 2013, in the amount of $533,398 which includes $91,240 in County 
match. County match funds of $68,430 are included in the proposed 
FY2013 budget. The remaining County match funds of $22,810 will be 
requested in the FY2014 budget process; and 

2) HUD Shelter Plus Care Program Renewal and Consolidation Grant 
Agreement No. FL0281C4D051104, for the period May 23, 2012, through 
May 22, 2013, in the amount of $370,176, and 

3) Contract with The Jerome Golden Center for Behavioral Health, Inc. 
for Shelter Plus Care for the period May 23, 2012, through May 22, 2013, 
in the amount of $370,176. 

Staff will submit these items at the Board's May 15, 2012 Commission 
Agenda as a "Receive and File" item to allow the clerk's office to note and 
receive the documents in accordance with PPM CW-O -051. 

If additional information is needed, please contact Carol Shaffer at (561) 355-
4779. 

ff & uytJ), }49( ~ t&, 
Comm~ty Svc Fiscal Director 

~:rz"-----' 
Attachment(s): Resolution R2011-1758 and R2011-1759 

Letter from Miami Field Office 
2011 HUD Supportive Housing Program Grant Agreement 
2011 HUD Shelter Plus Care Program Grant Agreement 
Contract with The Jerome Golden Center for Behavioral 

Health, Inc. 



March 30, 2012 

U.S. Department of Housing and Urban Development 
Miami Field Office, Southeast/Caribbean Region 

Brickell Plaza Federal Building 
909 SE First Avenue, Rm. 500 

Miami, FL. 33131-3042 

Claudia Tuck, Director 
Palm Beach County Human Services and Veteran Affairs 
810 Datura Street, Room 350, 2nd floor 
West Palm Beach, FL33401 

Dear Ms. Tuck: 

SUBJECT: Transmittal of 2011 HUD executed Homeless Assistance Grants 
Programs: Supportive Housing (SHP) and Shelter Plus Care (S+C) 
Project Numbers and Names: FL0292B4D051104-Project Success and 
FL0281C4D051104-Flagler Project 

Congratulations on your selection for funding under the Department of Housing and 
Urban Development's (HUD) FY 2011 Homeless Assistance Grants competition. Addressing 
homelessness is one of the Department's top priorities and your project will make a significant 
contribution toward developing a continuum of care system in your community. This letter sets 
out the process by which you can receive your funding. 

The enclosed documents will permit the processing of your grants: 

Enclosed is your HUD executed copies of the grants listed above. 

1. Please forward an electronic copy of the executed grant agreement to Ron Muscarella, 
Senior CPD Representative at Ronald.m.muscare11a@hud.gov. pf~~~ ~ 

~- 13...,...e,.4-""' 
2. Please return two (2) executed grant agreement hard copies to HUD for final processing. 

3. Please note that you will not be able to draw funds from the LOCC system until the 
HUD office receives the electronic scanned copy of the executed agreement and you 
reach the termination date of your previous grant. 

4. These Agreements must be return no later than 04-13-2012. 

5. If requested, financial Instructions with copies of the following forms, which are 
explained in the instructions will be sent to you: 

a. The LOCCSNRS Access Authorization Form (HUD 27054). 
b. The Direct Deposit Form (SF-1199A). 
c. The Request Voucher for Grant Payment (HUD-27053 A or B). 

f. s , ½ c,1,.. ~ f.o 41e,...,( r ----:-u.,AJ s 'V"'-'tl-'-d '...:,.. 
~ fA--~ -'+SAP· 'f?dh 



If you have any questions about how to proceed on your grant, please contact Ronald 
Muscarella, Senior CPD Representative at (305) 520-5014 or e-mail at 
Ronald.m.muscarella@hud.gov 

We look forward to working with you. 

Enclosures 

cc: Lisa Bustamante, Program Manager US HUD 
Ann Chavis, Program Manager US HUD 



Agenda Item No. 3E-5 
PALM BEACH COUNTY r--·-~··-· .. --····. . 

BOARD oF couNTY coMM1ss1ONERS 111·\;r·1,1,;lH:,-· · 
AGENDA ITEM SUMMARY i lfli: tf:'.~-- ·. · -----------------------------------------------------~---------------- -- - -- --- ------------------------------~=----~ -.., - ----Meeting Date: November 15, 2011 (X) Consent ( ) Regular 

( ) Ordinance ( ) Public Hearing 
Department t 11. \ n 

Submitted By: Community Services iv\ \.:> A '1- O 
----~~~~itted For: Division of Human Services j<- 2 o t l- f 1 5 g ---------================~~;~~~~;;;;~~~F====-=====~nJ ========= 

Motion and Title: Staff recommends motion to: ,o "'1 l f }1 4$ a 
A) ratify the signature of the Chair on: {'- ... .t.-C - I 

1) the U.S. Department of Housing and Urban Development (HUD) renewal application for 
the Supportive Housing Program, for the period of January 1, 2013, through December 31, 
2013, in the amount of$ 533,398; and 

2) the U.S. Department of Housing and Urban Development (HUD) Shelter Plus Care 
renewal application, for the period of May 23, 2012, through May 22, 2013, in the amount of 
$424,704; 
8) delegate authority to the County Administrator, or his designee to sign the U.S. Department 
of Housing and Urban Development (HUD) Supportive Housing Program and Shelter Plus 
Care grant agreements; 
C) delegate authority to the County Administrator, or his designee to sign the contracts for the 
HUD Supportive Housing Program with Gulfstream Goodwill Industries, Inc., Jerome Golden 
Center for Behavioral Health, Inc., and Comprehensive Alcoholism Rehabilitation Program, Inc. 
(CARP, Inc.), for no more than a one-year period to end December 31, 2013, for the maximum 
cumulative amount of $533,398; and 
D) delegate authority to the County Administrator, or his designee to sign the contract for the 
HUD Shelter Plus -Care Program with Jerome Golden Center for Behavioral Health, Inc., for no 
more than a one-year period to end May 22, 2013, for the final amount approved in the 2011 
HUD Shelter Plus Care grant agreement. 

Summary: The Supportive Housing Program (SHP) will continue funding 30 transitional 
housing beds and supportive services, including specialized Case Management for the 
Homeless Outreach Teams (HOT). A cash match of $91,240 is required (20% Supportive 
Services-$46,940 and 25% Operating-$44,300). This match will be budgeted in the FY 2013 
budget process. The Shelter Plus Care (S+C) Renewal Grant provides sponsor based rental 
assistance for 32 disabled individuals. There is no cash match requirement for this grant, but 
an in-kind match is provided by the partner agency, Jerome Golden Center for Behavioral 
Health, Inc., in the form of supportive services. Thomas McKissack of the Jerome Golden 
Center for Behavioral Health, Inc., serves on a County Advisory Board: the Palm Beach County 
HIV Care Council. This Board provides no regulation, oversight, management, or policy-setting 
recommendations regarding the Jerome Golden contract. Disclosure of this contractual 
relationship at a duly noticed public meeting is being provided in accordance with the 
provisions of Sect. 2-443, of ttie Palm Beach County Code of Ethics. (Human Services) 
Countywide (TKF) 

--------·-·----·--- .•. 

Background and Justification: Since 1996, the Division of Human Services has received a 
HUD SHP grant which has been renewed in regular grant cycles. This grant supports three (3) 
components consisting of Transitional Housing beds, Supportive Services, and two (2) HOT's. 
Gulfstream Goodwill Industries, Inc. is the supportive housing and supportive services provider; 
CARP, Inc. and Jerome Golden Center for Behavioral Health, Inc. provide supportive services 
in the form of specialized case managers; the two HOT's are administered by the Division of 
Human Services. In 2001 and 2004, the Division of Human Services received HUD Shelter 
Plus Care grants for a total of two (2), _five-year grants. These grants were consolidated into 
one grant in the 2010 HUD grant renewal process and will be renewed annually. Without a 
government grantee, these funds cannot be accessed, as HUD restricts eligibility to 
government entities. Jerome Golden Center for Behavioral Health, Inc. is the project sponsor 
that carries out the activities funded by this grant. 

Attachments: 
1. 2011 Supportive Housing Renewal Application for Homeless Assistance 
2. 2011 Shelter Plus Care Renewal Application for Homeless Assistance 

/1/ /4'7 /4 Recommended By: ~---c~~ ?2-__ r:.-~-::__ // .:.i /4; r"':~Director __, -Oat.I 
Approved By: ___ '---4_+--z;;_;:;_-+-___________ I_/_-/_-·_I'_/_ 

As&nt County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2012 2013 2014 2015 2016 
Capital Expenditures 
Operating Costs 1401152 6841600 1331350 
External Revenue (1401152} (6161170} (1101540} 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 0 681430 221810 

# ADDITIONAL FTE 
POSITIONS (Cumulative) __ 
Is Item Included In Current Budget: Yes X No 
Budget Account No.: Fund 1001 Dept. 142 

Program Code varoius 
Unit 1432 Obj. 3401 
Program Period: varoius 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

Departmental Fiscal Review: I Cl.A u_;,,'\JX- ~~ 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Administration Comments: 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 
This summary is not to be used as a basis for payment. 



Grant No.: FL0292B4D051104 
Project Name: FL600-REN-Project SUCCESS 
Total Award Amount: $442,158 
Component: SHP-TH 
Recipient: Palm Beach Board of County Commissioners 
Official Contact Person: Karen Marcus, Commission Chair Person 
Phone: (561) 355-2201 
Fax No.: (561) 355-2525 
Email Address: kmarcus@pbcgov.org 
Tax ID No.: 59-6000785 
DUNS No.: 100219570 
Effective Date: 01-01-2013 
Project Location: Palm Beach County 

2011 Supportive Housing Program 
Renewal Grant Agreement 

This Grant Agreement is made by and between the United States Department of Housing 
and Urban Development (HUD) and the Recipient, which.is described in section 1 of 
Attachment A, attached hereto and made a part hereof. 

The assistance which is the subject of this Grant Agreement is authorized by the 
McKinney-Vento Homeless Assistance Act 42 U.S.C. 11381 (hereafter "the Act"). The term 
"grant" or "grant funds" means the assistance provided under this Agreement. This grant 
agreement will be governed by the Act; the Supportive Housing rule codified at 24 CFR 583, 
which is attached hereto and made a part hereof as Attachment B, and the Notice of Funding 
Availability (NOFA), that was published in two parts. The first part was the Policy 
Requirements and General Section of the NOFA, and the second part was the Continuum of Care 
Homeless Assistance Programs section of the NOFA, which are located a at_ 
http://archives.hud.gov/funding/2011/fundsavail.cfm. The term "Application" means the original 
and renewal application submissions, including the certifications and assurances, the Technical 
Submission, and any information or documentation required to meet any grant award conditions, 
on the basis of which HUD approved a grant. The Application is incorporated herein as part of 
this Agreement, however, in the event of a conflict between any part of the Application and any 
part of the Grant Agreement, the latter shall control. The Secretary agrees, subject to the terms 
of the Grant Agreement, to provide the grant funds in the amount specified at section 2 of 
Attachment A for the approved project described in the application. The Recipient agrees, 
subject to the terms of the Grant Agreement, to use the grant funds for eligible activities during 
the term specified at section 3 of Attachment A. 

The Recipient must provide a 25 percent cash match for supportive services. 

The Recipient agrees to comply with all requirements of this Grant Agreement and to 
accept responsibility for such compliance by any entities to which it makes grant funds available. 



The Recipient agrees to participate in a local Homeless Management Information System 
(HMIS) when implemented. 

The Recipient and project sponsor, if any, will not knowingly allow illegal activities in 
any unit assisted with grant funds. 

The Recipient agrees to draw grant funds at least quarterly. 

For any project funded by this grant, which is also financed through the use of the Low 
Income Housing Tax Credit, the following applies: 

HUD recognizes that the Recipient or the project sponsor will or has 
financed this project through the use of the Low-Income Housing Tax 
Credit. The Recipient or project sponsor shall be the general partner of a 
limited partnership formed for that purpose. If grant funds were used for 
acquisition, rehabilitation or construction, then, throughout a period of 
twenty years from the date of initial occupancy or the initial service 
provision, the Recipient or project sponsor shall continue as general partner 
and shall ensure that the project is operated in accordance with the 
requirements of this Grant Agreement, the applicable regulations and 
statutes. Further, the said limited partnership shall own the project site 
throughout that twenty-year period. If grant funds were not used for 
acquisition, rehabilitation or new construction, then the period shall not be 
twenty years, but shall be for the term of the grant agreement and any 
renewal thereof. Failure to comply with the terms of this paragraph shall 
constitute a default under the Grant Agreement. 

A default shall consist of any use of grant funds for a purpose other than as authorized by 
this Grant Agreement, failure in the Recipient's duty to provide the supportive housing for the 
minimum term in accordance with the requirements of the Attachment A provisions, 
noncompliance with the Act or Attachment B provisions, any other material breach of the Grant 
Agreement, or misrepresentations in the application submissions which, if known by HUD, 
would have resulted in this grant not being provided. Upon due notice to the Recipient of the 
occurrence of any such default and the provision of a reasonable opportunity to respond, HUD 
may take one or more of the following actions: 

(a) direct the Recipient to submit progress schedules for completing approved 
activities; or 

(b) issue a letter of warning advising the Recipient of the default, establishing a date 
by which corrective actions must be completed and putting the Recipient on 
notice that more serious actions will be taken if the default is not corrected or is 
repeated; or 

1 



(c) direct the Recipient to establish and maintain a management plan that assigns 
responsibilities for carrying out remedial actions; or 

( d) direct the Recipient to suspend, discontinue or not incur costs for the affected 
activity; or 

( e) reduce or recapture the grant; or 

(f) direct the Recipient to reimburse the program accounts for costs inappropriately 
charged to the program; or 

(g) continue the grant with a substitute Recipient of HUD's choosing; or 

(h) other appropriate action including, but not limited to, any remedial action legally 
available, such as affirmative litigation seeking declaratory judgment, specific 
performance, damages, temporary or permanent injunctions and any other 
available remedies. 

No delay or omission by HUD in exercising any right or remedy available to it under this 
Grant Agreement shall impair any such right or remedy or constitute a waiver or acquiescence in 
any Recipient default. 

The Grantee shall comply with requirements established by the Office of Management 
and Budget (0MB) concerning the Dun and Bradstreet Data Universal Numbering System 
(DUNS), the Central Contractor Registration (CCR) database, and the Federal Funding 
Accountability and Transparency Act, including Appendix A to Part 25 of the Financial 
Assistance Use of Universal Identifier and Central Contractor Registration, 75 Fed. Reg. 55671 
(Sept. 14, 2010) (to be codified at 2 CFR part 25) and Appendix A to Part 170 of the 
Requirements for Federal Funding Accountability and Transparency Act Implementation, 75 
Fed. Reg. 55663 (Sept. 14, 2010) (to be codified at 2 CFR part 170). 

This Grant Agreement constitutes the entire agreement between the parties hereto, and 
may be amended only in writing executed by HUD and the Recipient. More specifically, the 
Recipient shall not change recipients, loc~tion, services, or population to be served nor shift 
more than 10 percent of funds from one approved type of eligible activity to another without the 
prior written approval of HUD. The effective date of this Grant Agreement shall be the date of 
execution by HUD, except with prior written approval by HUD. 

2 



BY: 

SIGNATURES 

This Grant Agreement is hereby executed as follows: 

Signature and Date 
Maria R. Ortiz- Hill 
Print name of signatory 
Director, Division of Community Planing and Development 
Title 

RECIPIENT 

BY: 

Palm Beach County Board o 
Name. of 0,rganization 

Renert Weisman 

Authorized Signature and Date 

~ Robert Weisman 
Print name Qf ~ignatory 

County Administrator 

Title 

3 
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ATTACHMENT A 

1. The Recipient is Palm Beach County Board of County Commissioners. 

2. HUD's total fund obligation for this project is $442,158 which shall be allocated as follows: 

a. Leasing $101,500 

b. Supportive services $187,760 

C. Operating costs $132,898 

d. HMIS $-0-

e. Administration $20,000 

3. Although this agreement will become effective only upon the execution hereof by both 
parties, upon execution, the term of this agreement shall run from the end of the Recipient's 
final operating year under the original Grant Agreement or, if the original Grant Agreement 
was amended to extend its term, the term of this agreement shall run from the end of the 
extension of the original Grant Agreement term for a period of 12 Months . Eligible costs, 
as defined by the Act and Attachment B, incurred between the end of Recipient's final 
operating year under the original Grant Agreement, or extension thereof, and the execution of 
this Renewal Grant Agreement may be paid with funds from the first operating year of this 
Renewal Grant. 

4. This Agreement incorporates the following Exhibits, which are attached hereto and made 
part hereof: 

Attachment A 

Attachment B 

Attachment 2 

Attachment 3 

2011 SHP Renewal Grant Agreement 

2011 Grant Agreement Supplement 

SHP Rule, 24 CFR Part 583 

2011 Operating Instructions 

Grantee Financial Instructions 

How to Complete the SF-1199A 

4 



Attachment B 
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... 

Codified Supportive Housing 
Program Regulation 

Ofc. of Asst. Secy., Comm. Planning, Develop., HUD §583.1 

SHP is subject to the 
changes made by the 
Homeless .Definition Rule 
that is at the end of this Rule 

PART 583-SUPPORTIVE HOUSING 
PROGRAM 

Subpart A-General 

Sec. 
583.1 Purpose and scope. 

583.5 Definitions. 

Subpart B-Asslstance Provided 

583.100 Types and uses of assistance. 
583.105 Grants for acquisition and rehabili-

tation. 
583.110 Grants for new construction. 
583.115 Grants for leasing. 
583.120 Grants for supportive service costs. 
583.125 Grants for operating costs. 
583.130 Commitment of grant amounts for 

leasing, supportive services, and oper
ating costs. 

583.135 Administrative costs. 
583.140 Technical assistance. 
583.145 Matching requirements. 
583.150 Limitations on use of assistance. 
583.155 Consolidated plan. 

Subpart C-Appllcatton and Grant Award 
Process 

583.200 Application and grant award. 
583.230 Environmental review. 
583.235 Renewal grants. 

Subpart D-Program Requirements 

583.300 General operation. 
583.305 Term of commitment; repayment of 

grants; prevention of undue benefits. 
583.310 Displacement, relocation, and acqui-

sition. 
583.315 Resident rent. 
583.320 Site control. 
583.325 Nondiscrimination and equal oppor

tunity requirements. 
583.330 Applicability of. other Federal re

quirements. 

·· Subpart E-Admlnlstratlon , 

583.400 Grant agreement. 
583.405 Program changes. 
583.410 Obligation and deobligation of funds. 

AUTHORITY: 42 U.S.C. 11389 and 3535(d). 
SOURCE:. 58 FR 13871, Mar. 15, 1993, unless 

otherwise noted. 

Subpart A-General 
§ 583.1 Purpose and scope. 

(a) General. The Supportive Housing 
Program is authorized by title IV of 
the Stewart B. McKinney Homeless As
sistance Act (the McKinney Act) (42 
U.S.C. 11381-11389). The Supportive 
Housing program is designed · to pro
mote the development of supportive 
housing and supportive services, in
cluding innovative approaches to assist 
homeless persons in the transition 
from homelessness, and to promote the 

251 



§583.5 

provision of supportive housing to 
homeless persons to enable them to 
live as independently as possible. 

(b) Components. Funds under this part 
may be used for: 

(1) Transitional housing to facilitate 
the movement of homeless individuals 
and families to permanent housing; 

(2) Permanent housing that provides 
long-term housing for homeless persons 
with disabilities; 

(3) Housing that is, or is part of, a 
particularly innovative project for, or 
alternative methods of, meeting the 
immediate and long-term needs of 
homeless persons; or 

(4) Supportive services for homeless 
persons not provided in conjunction 
with supportive housing. 

(58 FR 13871, Mar. 15, 1993, as amended at 61 
FR 51175, Sept. 30, 1996] 

§ 583.5 Definitions. 

As used in this part: 
Applicant is defined in section 422(1) 

of the McKinney Act (42 U.S.C. 
11382(1)). For purposes of this defini
tion, governmental entities include 
those- that have general governmental 
powers (such as a city or county), as 
well as those that have limited or spe
cial powers (such as public housing 
agencies). 

Consolidated plan means the plan that 
a jurisdiction prepares and submits to 
HUD in accordance with 24 CFR part 
91. 

Date of initial occupancy means the 
date that the supportive housing is ini
tially occupied by a homeless person 
for whom HUD provides assistance 
under this part. If the assistance is for 
an existing homeless facility, the date 
of initial occupancy is the date that 
services are first provided to the resi
dents of supportive housing with fund
ing under this part. 

Date of initial service provision means 
the date that supportive services are 
initially provided with funds under this 
part to homeless persons who do not 
reside in supportive housing. This defi
nition applies only to projects funded 
under this part that do not provide sup
portive housing. 

Disability is defined in section 422(2) 
of the McKinney Act (42 U.S.C. 
11382(2)). ' 

24 CFR Ch. V (4-1-09 Edition) 

Homeless person means an individual 
or family that is described in section 
103 of the McKinney Act (42 U.S.C. 
11302). 

Metropolitan city is defined in section 
102(a)(4) of the Housing and Commu
nity Development Act of 1974 (42 U.S.C. 
5302(a)(4)). In general, metropolitan cit
ies are those cities that are eligible for 
an entitlement grant under 24 CFR 
part 570, subpart D. 

New construction means the building 
of a structure where none existed or an 
addition to an existing structure that 
increases the floor area by more than 
100 percent. 

Operating costs is defined in section 
422(5) of the McKinney Act (42 U.S.C. 
11382(5)). 

Outpatient health services is defined in 
section 422(6) of the McKinney Act (42 
u.s.c. 11382(6)). 

Permanent housing for homeless persons 
with disabilities is defined in section 
424(c) of the McKinney Act (42 U.S.C. 
ll384(c)). 

Private nonprofit organization is de
fined in section 422(7) (A), (B), and (D) 
of the McKinney Act (42 U.S.C. 11382(7) 
(A), (B), and (D)). The organization 
must also have a functioning account
ing system that is operated in accord
ance with generally accepted account
ing principles, or designate an entity 
that will maintain a functioning ac
counting system for the organization 
in accordance with generally accepted 
accounting principles. 

Project is defined in sections 422(8) 
and 424(d) of the McKinney Act (42 
U.S.C. 11382(8), li384(d)). 

Recipient is defined in section 422(9) of 
the McKinney Act (42 U.S.C. 11382(9)). 

Rehabilitation means the improve
ment or repair of an existing structure 
or an addition to an existing structure 
that does not increase the floor area by 
more than 100 percent. Rehabilitation 
does not include minor or routine re
pairs. 

State is defined in section 422(11) of 
the McKinney Act (42 U.S.C. 11382(11)). 

Supportive housing is defined in sec
tion 424(a) of the McKinney Act (42 
u.s.c. l1384(a)). 

Supportive services is defined in sec
tion 425 -of the McKinney Act (42 U.S.C. 
11385). 
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Transitional housing is defined in sec

tion 424(b) of the McKinney Act (42 
U.S.C. 11384(b)). See also §583.3000). 

Tribe is defined in section 102 of the 
Housing and Community Development 
Act of 1974 (42 U.S.C. 5302). 

Urban county is defined in section 
102(a)(6) of the Housing and Commu
nity Development Act of 1974 (42 U.S.C. 
5302(a)(6)). In general, urban counties 
are those counties that are eligible for 
an entitlement grant under 24 CFR 
part 570, subpart D. 
[61 FR 51175, Sept. 30, 1996] 

Subpart B-Assistance Provided 
§ 583.100 Types and uses of assistance. 

(a) Grant assistance. Assistance in the 
form of grants is available for acquisi
tion of structures, rehabilitation of 
structures, acquisition and rehabilita
tion of structures, new construction, 
leasing, operating costs for supportive 
housing, and supportive services, as de
scribed in §§ 583.105 through 583.125. Ap
plicants may apply for more than one 
type of assistance. 

(b) Uses of grant assistance. Grant as
sistance may be used to: 

(1) Establish new supportive housing 
facilities or new facilities to provide 
supportive services; 

(2) Expand existing facilities in order 
to increase the number of homeless 
persons served; 

.. (3) Bring existing facilities up to a 
level that meets State and local gov
ernment health and safety standards; 

(4) Provide additional supportive 
services for residents of supportive 
housing or for homeless persons not re
siding in supportive housing; 

(5) Purchase HUD-owned single fam
ily properties currently leased by the 
applicant for use as a homeless facility 
under 24 CFR part 291; and 

(6) Continue funding supportive hous
ing where the recipient has received 
funding under this part for leasing, 
supportive services, or operating costs. 

(c) Structures used for multiple pur
poses. Structures used to provide sup
portive housing or supportive services 
may also be used for other purposes, 
except that assistance under this part 
will be available only in proportion to 
the use of the structure for supportive 
housing or supportive services. 

(d) Technical assistance. HUD may, 
offer technical assistance, as described 
in §583.140. 
[58 FR 13871, Mar. 15, 1993, as amended at 59 
FR 36891, July 19, 1994] 

§ 583.105 Grants for acquisition and 
rehabilitation. 

(a) Use. HUD will grant funds to re
cipients to: 

(1) Pay a portion of the cost of the 
acquisition of real property selected by 
the recipients for use in the provision 
of supportive housing or supportive 
services, including the repayment of 
any outstanding debt on a loan made 
to purchase property that has not been 
used previously as supportive housing 
or for supportive services; 

(2) Pay a portion of the cost of reha
bilitation of structures, including cost
effective energy measures, selected by 
the recipients to provide supportive 
housing or supportive services; or 

(3) Pay a portion of the cost of acqui
sition and rehabilitation of structures, 
as described in paragraphs (a)(l) and (2) 
of this section. 

(b) Amount. The maximum grant 
available for acquisition, rehabilita
tion, or acquisition and rehabilitation 
is the lower of: 

(1) $200,000; or 
. (2) The total cost of the acquisition, 

rehabilitation, or acquisition and reha
bilitation minus the applicant's con
tribution toward the cost . 

(c) Increased amounts. In areas deter
mined by HUD to have high acquisition 
and rehabilitation costs, grants of 
more than $200,000, but not more than 
$400,000, may be available. 

§ 583,110 Grants for new construction. 
(a) Use. HUD will grant funds to re

cipients to pay a portion of the cost of 
new construction, including cost-effec
tive energy measures and the cost of 
land associated with that construction, 
for use in the provision of supportive 
housing. If the grant funds are used for 
new construction, the applicant must 
demonstrate that the costs associated 
with new construction are substan
tially less than the costs associated 
with rehabilitation or that there is a 
lack of available appropriate units that 
could be rehabilitated at a cost less 
than new construction. For purposes of 
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this cost comparison, costs associated 
with rehabilitation or new construc
tion may include the cost of real prop
erty acquisition. 

(b) Amount. The maximum grant 
available for new construction is the 
lower of: 

(1) $400,000; or 
(2) The total cost of the new con

struction, including the cost of land as
sociated with that construction, minus 
the applicant's contribution toward the 
cost of same. 

§ 583.115 Grants for leasing. 

(a) General. HUD will provide grants 
to pay (as described in § 583.130 of this 
part) for the actual costs of leasing a 
structure or structures, or portions 
thereof, used to provide supportive 
housing or supportive services for up to 
five years. 

(b)(l) Leasing structures. Where grants 
are used to pay rent for all or part of 
structures, the rent paid must be rea
sonable in relation to rents being 
charged in the area for comparable 
space. In addition, the rent paid may 
not exceed rents currently being 
charged by the same owner for com
parable space. 

(2) Leasing individual units. Where 
grants are used to pay rent for indi
vidual housing units, the rent paid 
must be reasonable in relation to rents 
being charged for comparable units, 
taking into account the location, size, 
type, quality, amenities, facilitie13, and 
management services. In addition, the 
rents may not exceed rents currently 
being charged by the same owner for 
comparable unassisted units, and the 
portion of rents paid with grant funds 
may not exceed HUD-determined fair 
market rents. Recipients may use 
grant funds in an amount up to one 
month's rent to pay the non-recipient 
landlord for any damages to leased 
units by homeless participants. 

[58 FR 13871, Mar. 15, 1993, as amended at 59 
FR 36891, July 19, 1994] 

§ 583.120 Grants for supportive serv
ices costs. 

(a) General. HUD will provide grants 
to pay (as described in § 583.130 of this 
part) for the actual costs of supportive 
services for homeless persons for up to 
five years. All or part of the supportive 
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services may be provided directly by 
the recipient or by arrangement with 
public or private service providers. 

(b) Supportive services costs. Costs as
sociated with providing supportive 
services include salaries paid to pro
viders of supportive services and any 
other costs directly associated with 
providing such services. For a transi
tional housing project, supportive serv
ices costs also include the costs of serv
ices provided to former residents of 
transitional housing to assist their ad
justment to independent living. Such 
services may be provided for up to six 
months after they leave the transi
tional housing facility. 

[58 FR 13871, Mar. 15, 1993, as amended at 59 

FR 36891, July 19, 1994] 

§ 583.125 Grants for operating costs. 

(a) General. HUD will provide grants 
to pay a portion (as described in 
§ 583.130) of the actual operating costs 
of supportive housing for up to five 
years. 

(b) Operating costs. Operating costs 
are those associated with the day-to
day operation of the supportive hous
ing. They also include the actual ex
penses that a recipient incurs for con
ducting on-going assessments of the 
supportive services needed by residents 
and the availability of such services; 
relocation assistance under §583.310, in
cluding payments and services; and in
surance. 

(c) Recipient match requirement for op
erating costs. Assistance for operating 
costs will be available for up to 75 per
cent of the total cost in each year of 
the grant term. The recipient must pay 
the percentage of the actual operating 
costs not funded by HUD. At the end of 
each operating year, the recipient must 
demonstrate that it has met its match 
requirement of the costs for that year. 

(58 FR 13871, Mar. 15, 1993, as amended at 61 

FR 51175, Sept. 30, 1996; 65 FR 30823, May 12, 

2000] 

§ 583.130 Commitment of grant 
amounts for leasing, supportive 
services, and operating costs. 

Upon execution of a grant agreement 
covering assistance for leasing, sup
portive services, or operating costs, 
HUD will obligate amounts for a period 
not to exceed five operating years. The 
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total amount obligated will be equal to 
an amount necessary for the specified 
years of operation, less the recipient's share of operating costs. 
(Approved by the Office of Management and Budget under 0MB control number 2506--0112) 
[59 FR 36891. July 19, 1994] 

§ 583.135 Administrative costs. 
(a) General. Up to five percent of any grant awarded under this part may be 

used for the purpose of paying costs of 
administering the assistance. 

(b) Administrative costs. Administra
tive costs include the costs associated 
with accounting for the use of grant funds, preparing reports for submission to HUD, obtaining program audits, 
similar costs related to administering the grant after the award, and staff sal
aries associated with these administra
tive costs. They do not include the 
costs of carrying out eligible activities under §§ 583.105 through 583.125. 
[58 FR 13871, Mar. 15, 1993, as amended at 61 FR 51175, Sept. 30, 1996] 

§583,140 Technical assistance. 
(a) General. HUD may set aside funds 

annually to provide technical assist
ance, either directly by HUD staff or indirectly through · third-party pro
viders, for any su,pportive housing 
project. This technical assistance is for the purpose of promoting the develop
ment of supportive liousing and sup
portive services as part of a continuum 
of care approach, including innovative 
approaches to assist homeless persons 
in the transition from homelessness, 
and promoting the provision of sup
portive housing to homeless persons to 
enable them to live as independently as possible. 

(b) Uses of technical assistance. HUD 
may use these funds to provide tech
nical assistance to prospective appli
cants, applicants, recipients, or other 
providers of supportive housing or serv
ices for homeless persons, for sup
portive housing projects. The assist
ance may include, but is not limited to, 
written information such as papers, 
monographs, manuals, guides, and bro
chures; person-to-person exchanges; 
and training and related costs. 

(c) Selection of providers. From time 
to time, as HUD determines the need, 

HUD may advertise and competitively 
select providers to deliver technical as
sistance. HUD may enter into contracts, grants, or cooperative agree
ments, when necessary, to implement the technical assistance. 
[59 FR 36892, July 19, 1994] 

§ 583.145 Matching requirements. 
(a) General. The recipient must 

match the funds provided by HUD for 
grants for acquisition, rehabilitation, 
and new construction with an equal amount of funds from other sources. 

(b) Cash resources. The matching 
funds must be cash resources provided to the project by one or more of the following: the recipient, the Federal 
government, State and local govern
ments, and private resources, in ac
cordance with 42 U.S.C. 11386. This 
statute provides that a recipient may 
use funds from any source, including 
any other Federal source (bu.t exclud
ing the specific statutory subtitle from 
which Supportive Housing Program 
funds are provided), as well as State, local, and private sources, provided 
that funds from the other source are 
not statutorily prohibited to be used as 
a match. It is the responsibility of the recipient to ensure that any funds used 
to satisfy the matching requirements 
of this section are eligible under the 
laws governing the funds to be used as 
matching funds- for a grant awarded 
under this program. 

(c) Maintenance of effort. State or 
local government funds used in the 
matching contribution are subject to 
the maintenance of effort requirements 
described at § 583.150(a). 
[58 FR 13871, Mar. 15, 1993, as amended at 73 FR 75326, Dec. 11, 2008] 

§ 583.150 Limitations on use of assist
ance. 

(a) Maintenance of effort. No assist
ance provided under this part (or any 
State or local government funds used to supplement this assistance) may be 
used to replace State or local funds 
previously used, or designated for use, 
to assist homeless persons. 

(b) Faith-based activities. (1) Organiza
tions that are religious or faith-based 
are eligible, on the same basil? as any 
other organization, to participate in 
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the Supportive Housing Program. Nei
ther the Federal government nor a 
State or local government receiving 
funds under Supportive Housing pro
grams shall discriminate against an or
ganization on the basis of the organiza
tion's religious character or affiliation. 

(2) Organizations that are directly 

funded under the Supportive Housing 

Program may not engage in inherently 
religious activities, such as worship, 
religious instruction, or proselytiza
tion as part of the programs or services 
funded under this part. If an organiza
tion conducts such activities, the ac
tivities must be offered separately, in 
time or location, from the programs or 

services- funded under this part, and 
participation must be voluntary for the 
beneficiaries of the HUD-funded pro
grams or services. 

(3) A religious organization that par
ticipates in the Supportive Housing 
Program will retain its independence 
from Federal, State, and local govern
me:p.ts, and may continue to carry out 
its mission, including the definition, 
practice, and expression of its religious 

beliefs, provided that it does not use di
rect Supportive Housing Program 
funds to support any inherently reli
gious activities, such as worship, reli

gious instruction, or proselytization. 
Among other things, faith-based orga

nizations may use space in their facili
ties to provide Supportive Housing 

Program-funded services, without re
moving religious art, icons, scriptures, 

or other religious symbols. In addition, 
a Supportive Housing Program-funded 

religious organization retains its au
thority over its internal governance, 

and it may retain religious terms in its 

organization's name, select its board 
members on a religious basis, and in
clude religious references in its organi

zation's mission statements and other 
governing documents. 

(4) An organization that participates 
in the Supportive Housing Program 

shall not, in providing program assist

ance, discriminate against a program 
beneficiary or prospective program 
beneficiary on the basis of religion or 

religious belief. 
(5) Program funds may not be used 

for th-e acquisition, construction, or re
habilitation of structures to the extent 

that those structures are used for in-
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herently religious activities. Program 
funds may be used for the acquisition, 
construction, or rehabilitation of 
structures only to the extent that 
those structures are used for con
ducting eligible activities under this 
part. Where a structure is used for both 
eligible and inherently religious activi
ties, program funds may not exceed the 
cost of those portions of the acquisi

tion, construction, or rehabilitation 
that are attributable to eligible activi
ties in accordance with the cost ac
counting requirements applicable to 
Supportive Housing Program funds in 
this part. Sanctuaries, chapels, or 
other rooms that a Supportive Housing 
Program-funded religious congregation 
uses as its principal place of worship, 
however, are ineligible for Supportive 
Housing Program-funded improve

ments. Disposition of real property 
after the term of the grant, or any 
change in use of the 'property during 
the term of the grant, is subject to gov
ernment-wide regulations governing 
real property disposition (see 24 CFR 

parts 84 and 85). 
(6) If a State or local government vol

untarily contributes its own funds to 
supplement federally funded activities, 
the State or local government has the 
option to segregate the Federal funds 
or commingle them. However, if the 
funds are commingled, this section ap

plies to all of the commingled funds. 
(c) Participant control of site. Where an 

applicant does not propose to have con
trol of a site or sites but rather pro

poses to assist a homeless family or in

dividual in obtaining a lease, which 
may include assistance with rent pay
ments and receiving supportive serv

ices, after which time the family or in

dividual remains in the same housing 
without further assistance under this 
part, that applicant may not request 
assistance for acquisition, rehabilita
tion, or new construction. 

[58 FR 13871, Mar. 15, 1993, as amended at 59 

FR 36892, July 19, 1993; 68 FR 56407, Sept. 30, 

2003) 

§ 583.155 Consolidated plan. 

(a) Applicants that are States or units 

of general local government. The appli
cant must have a HUD-approved com

plete or abbreviated consolidated plan, 

in accordance with 24 CFR part 91, and 
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must submit a certification that the 
application for funding is consistent 
with the HUD-approved consolidated 
plan. Funded applicants must certify in 
a grant agreement that they are fol
lowing the HUD-approved consolidated 
plan. 

(b) Applicants that are not States or 
units of general local government. The 
applicant must submit a certification 
by the jurisdiction in which the pro
posed project will be located that the 
applicant's application for funding is 
consistent with the jurisdiction's HUD
approved consolidated plan. The cer
tification must be made by the unit of 
general local government or the State, 
in accordance with the consistency cer
tification provisions of the consoli
dated plan regulations, 24 CFR part 91, 
subpart F. 

(c) Indian tribes and the Insular Areas 
of Guam, the U.S. Virgin Islands, Amer
ican Samoa, and the Northern Mariana 
Islands. These entities are not required 
to have a consolidated plan or to make 
consolidated plan certifications. An ap
plication by an Indian tribe or other 
applicant for a project that will be lo
cated on a reservation of an Indian 
tribe will not require a certification by 
the tribe or the State. However, where 
an Indian tribe is the applicant for a 
_project that will not be located on a 
reservation, the requirement for a cer
tification under paragraph (b) of this 
section will apply. 

(d) Timing of consolidated plan certifi
cation submissions. Unless otherwise set 
forth in the NOFA, the required certifi
cation that the application for fUnding 
is consistent with the HUD-approved 
consolidated plan must be submitted 
by the funding application submission 
deadline announced in the NOF A. 
[60 FR 16380, Mar. 30, 1995] 

Subpart C-Application and Grant 
Award Process 

§ 583.200 Application and grant award. 
When funds are made available for 

assistance, HUD will publish a notice 
of funding availability (NOFA) in the 
FEDERAL REGISTER, in accordance with 
the requirements of 24 CFR part 4. HUD 
will review and screen applications in 
accordance with the requirements in 

section 426 of the McKinney Act (42 
U.S.C. 11386) and the guidelines, rating 
criteria, and procedures published in 
the NOFA. 
[61 FR 51176, Sept. 30, 1996] 

§ 583.230 Environmental review. 
(a) Activities under this part are sub

ject to HUD environmental regulations 
in part 58 of this title, except that HUD 
will perform an environmental review 
in accordance with part 50 of this title 
prior to its approval of any condi
tionally selected applications for Fis
cal Year 2000 and prior years that were 
received directly from private non
profit entities and governmental enti
ties with special or limited purpose 
powers. For activities under a grant 
that generally would be subject to re
view under part 58, HUD may make a 
finding in accordance with §58.ll(d) and 
may itself perform the environmental 
review under the provisions of part 50 
of this title if the recipient objects in 
writing to the responsible entity's per
forming the review under part 58. Irre
spective of whether the responsible en
tity in accord with part 58 (or HUD in 
accord with part 50) performs the envi
ronmental review, the recipient shall 
supply all available, relevant informa
tion necessary for the responsible enti
ty (or HUD, if applicable) to perform 
for each property any environmental 
revi~w:. required b_y _this. part .. The I'.e-

-cipient also shall carry out mitigating 
measures required by the responsible 
entity (or HUD, if applicable) or select 
alternate eligible property. HUD may 
eliminate from consider.ation any ap
plication that would require an Envi
ronmental Impact Statement (EIS). 

(b) The recipient, its project partners 
and their contractors may not acquire, 
rehabilitate, convert, lease, repair, dis
pose of, demolish or construct property 
for a project under this part, or com
mit or expend HUD or local funds for 
such eligible activities under this part, 
until the responsible entity (as defined 
in § 58.2 of this title) has completed the 
environmental review procedures re
quired by part 58 and the environ
mental certification and RROF have 
been approved or HUD has performed 
an environmental review under part 50 
and the recipient has received HUD ap
proval of the property. HUD will not 
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release grant funds if the recipient or 
any other party commits grant funds 
(i.e., incurs any costs or expenditures 
to be paid or reimbursed with such 
funds) before the recipient submits and 
HUD approves its RROF (where such 
submission is required). 

[68 FR 56131, Sept. 29, 2003) 

§ 583.235 Renewal grants. 

(a) General. Grants made under this 
part, and grants made under subtitles 
C and D (the Supportive Housing Dem
onstration and SAFAH, respectively) of 
the Stewart B. McKinney Homeless As

sistance Act as in effect before October 
28, 1992, may be renewed on a non
competitive basis to continue ongoing 
leasing, operations, and supportive 
services for additional years beyond 
the initial funding period. To be con
sidered for renewal funding for leasing, 
operating costs, or supportive services, 
recipients must submit a request for 
such funding in the form specified by 
HUD, must meet the requirements of 
this part, and must submit requests 
within the time period established by 
HUD. 

(b) Assistance available. The first re
newal will be for a period of time not 
to exceed the difference between the 
end of the initial funding period and 
ten years from the date of initial occu
pancy or the date of initial service pro
vision, as applicable. Any subsequent 
renewal will be for a period of time not 
to exceed five years. Assistance during 
each year of the renewal period, sub
ject to maintenance of effort require
ments under § 583.150(a) may be for: 

(1) Up to 50 percent of the actual op
erating and leasing costs in the final 
year of the initial funding period; 

(2) Up to the amount of HUD assist
ance for supportive services in the final 
year of the initial funding period; and 

(3) An allowance for cost increases. 
(c) HUD review. (1) HUD will review 

the request for renewal and will evalu-
ate the recipient's performance in pre
vious years against the plans and goals 
established in the initial application 
for assistance, as amended. HUD will 
approve the request for renewal unless 
the recipient proposes to serve a popu•• 
lation that is not homeless, or the re
cipient has not shown adequate 
progress as evidenced by an unaccept-
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ably slow expenditure of funds, or the 
recipient has been unsuccessful in as
sisting participants in achieving and 
maintaining independent living. In de
termining the recipient's success in as
sisting participants to achieve and 
maintain independent living, consider
ation will be given to the level and 
type of problems of participants. For 
recipients with a poor record of suc
cess, HUD will also consider the recipi
ent's willingness to accept technical 
assistance and to make changes sug
gested by technical assistance pro
viders. Other factors which will affect 
HUD's decision to approve a renewal 
request include the following: a con
tinuing history of inadequate financial 
management accounting practices, in
dications of mismanagement on the 
part of the recipient, a drastic reduc
tion in the population served by the re
cipient, program changes made by the 
recipient without prior HUD approval, 
and loss of project site. 

(2) HUD reserves the right to reject a 
request from any organization with an 
outstanding obligation to HUD that is 
in arrears or for which a payment 
schedule has not been agreed to, or 
whose response to an audit finding is 
overdue or unsatisfactory. 

(3) HUD will notify the recipient in 
writing that the request has been ap
proved or disapproved. 

(Approved by the Office of Management and 
Budget under control number 2506--0112) 

Subpart D-Program Requirements 

§ 583.300 General operation. 

(a) State and local requirements. Each 
recipient of assistance under this part 
must provide housing or services that 
are in compliance with all applicable 
State and local housing codes, licens
ing requirements, and any other re
quirements in the jurisdiction in which 
the project is located regarding the 
condition of the structure and the op
eration of the housing or services. 

(b) Habitability standards. Except for 
such variations as are proposed by the 
recipient and approved by HUD, sup
portive housing must meet the fol
lowing requirements: 

(1) Structure and materials. The struc
tures must be structurally sound so as 
not to pose any threat to the health 
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and safety of the occupants and so as 
to protect the residents from the ele
ments. 

(2) Access. The housing must be acces
sible and capable of being utilized 
without unauthorized use of other pri
vate properties. Structures must pro
vide alternate means of egress in case 
of fire. 

(3) Space and security. Each resident 
must be afforded adequate space and 
security for themselves and their be
longings. Each resident must be pro
vided an acceptable place to sleep. 

(4) Interior air quality. Every room or 
space must be provided with natural or 
mechanical ventilation. Structures 
must be free of pollutants in the air at 
levels that threaten the health of resi
dents. 

(5) Water supply. The water supply 
must be free from contamination. 

(6) Sanitary facilities. Residents must 
have access to sufficient sanitary fa
cilities that are in proper operating 
condition, may be used in privacy, and 
are adequate for personal cleanliness 
and the disposal of human waste. 

(7) Thermal environment. The housing 
must have adequate heating and/or 
cooling facilities in proper operating 
condition. 

(8) nzumination and electricity. The 
housing must have adequate natural or 
artificial illumination to permit nor
mal indoor activities and to support 
the-health and safety of residents. Suf
ficient electrical sources must be pro
vided to permit use of essential elec
trical appliances while assuring safety 
from fire. 

(9) Food preparation and refuse dis
posal. All food preparation areas must 
contain suitable space and equipment 
to store, prepare, and serve food in a 
sanitary manner. 

(10) Sanitary condition. The housing 
and any equipment must be maintained 
in sanitary condition. 

(11) Fire safety. (i) Each unit must in
clude at least one battery-operated or 
hard-wired smoke detector, in proper 
working condition, on each occupied 
level of the unit. Smoke detectors 
must be located, to the extent prac
ticable, in a hallway adjacent to a bed
room. If the unit is occupied by hear
ing-impaired persons, smoke detectors 
must have an alarm system designed 

for hearing-impaired persons in each 
bedroom occupied by a hearing-im
paired person. 

(ii) The public areas of all housing 
must be equipped with a sufficient 
number, but not less than one for each 
area, of battery-operated or hard-wired 
smoke detectors. Public areas include, 
but are not limited to, laundry rooms, 
community rooms, day care centers, 
hallways, stairwells, and other com
mon areas. 

(c) Meals. Each recipient of assist
ance under this part who provides sup
portive housing for homeless persons 
with disabilities must provide meals or 
meal preparation facilities for resi
dents. 

(d) Ongoing assessment of supportive 
services. Each recipient of assistance 
under this part must conduct an ongo
ing assessment of the supportive serv
ices required by the residents of the 
project and the availability of such 
services, and make adjustments as ap
propriate. 

(e) Residential supervision. Each re
cipient of assistance under this part 
must provide residential supervision as 
necessary to facilitate the adequate 
provision of supportive services to the 
residents of the housing throughout 
the term of the commitment to operate 
supportive housing. Residential super
vision may include the employment of 
a full- or part4ime residential super
visor with sufficient knowledge to pro
vide or to supervise the provision _of 
supportive services to the residents. 

(f) Participation of homeless persons. (1) 
Each recipient must provide for the 
participation of homeless persons as re
quired in section 426(g) of the McKin
ney Act (42 U.S.C. 11386(g)). This re
quirement is waived if an applicant is 
unable to meet it and presents a plan 
for HUD approval to otherwise consult 
with homeless or formerly homeless 
persons in considering and making 
policies and decisions. See also 
§583.330(e). 

(2) Each recipient of assistance under 
this part must, to the maximum extent 
practicable, involve homeless individ
uals and families, through employ
ment, volunteer services, or otherwise, 
in constructing, rehabilitating, main
taining, and operating the project and 

259 



§583.305 

in providing supportive services for the 
project. 

(g) Records and reports. Each recipient 

of assistance under this part must keep 

any records and make any reports (in
cluding those pertaining to race, eth

nicity, gender, and disability status 
data) that HUD may require within the 
timeframe required. 

(h) Confidentiality. Each recipient 
that provides family violence preven
tion or treatment services must de
velop and implement procedures to en
sure: 

(1) The confidentiality of records per

taining to any individual services; and 

(2) That the address or location of 
any project assisted will not be made 

public, except with written authoriza
tion of the person or persons respon
sible for the operation of the project. 

(i) Termination of housing assistance. 

The recipient may terminate assist
ance to a participant who violates pro
gram requirements. Recipients should 
terminate assistance only in the most 
severe cases. Recipients may resume 

assistance to a participant whose as
sistance was previously terminated. In 

terminating assistance to a partici
pant, the recipient must provide a for
mal process that recognizes the rights 
of individuals receiving assistance to 
due process of law. This process, at a 
minimum, must consist of: 

(1) Written notice to the participant 
containing a clear statement of the 
reasons for termination; 

(2) A review of the decision, in which 
the participant is given the oppor
tunity to present written or oral objec
tions before a person other than the 

person (or a subordinate of that person) 
who made or approved the termination 
decision; and 

(3) Prompt written notice of the final 

decision to the participant. 
(j) Limitation of stay in transittonal 

housing. A homeless individual or fam

ily may remain in transitional housing 
for a period longer than 24 months, if 

permanent housing for the individual 

or family has not been located or if the 
individual or family requires addi

tional time to prepare for independent 
living. However, HUD may discontinue 
assistance for a transitional housing 
project if more than half of the home-

24 CFR Ch. V (4-1-09 Edition) 

less individuals or families remain in 

that project longer than 24 months. 

(k) Outpatient health services. Out
patient health services provided by the 

recipient must be approved as appro

priate by HUD and the Department of 
Health and Human Services (HHS). 
Upon receipt of an application that 
proposes the provision of outpatient 

health services, HUD will consult with 
HHS with respect to the appropriate
ness of the proposed services. 

(1) Annual assurances. Recipients who 
receive assistance only for leasing, op
erating costs or supportive services 
costs must provide an annual assur

ance for each year such assistance is 
received that the project will be oper

ated for the purpose specified in the ap

plication. 

(Approved by the Office of Ma.nagement a.nd 

Budget under control number 2506-0112) 

[58 FR 13871, Mar. 15, 1993, as amended at 59 

FR 36892, July 19, 1994; 61 FR 51176, Sept. 30, 

1996] 

§ 583.305 Term of commitment; repay• 
ment of grants; prevention of undue 
benefits. 

(a) Term of commitment and conversion. 

Recipients must agree to operate the 
housing or provide supportive services 
in accordance with this part and with 
sections 423 (b)(l) and (b)(3) of the 

McKinney Act (42 U.S.C. 11383(b)(l), 

l1383(b )(3) ). 
(b) Repayment of grant and prevention 

of undue benefits. In accordance with 

section 423(c) of the McKinney Act (42 
U.S.C. 11383(c)), HUD will require re
cipients to repay the grant unless HUD 
has authorized conversion of the 
project under section 423(b)(3) of the 
McKinney Act (42 U.S.C. 11383(b)(3)). 

[61 FR 51176, Sept. 30, 1996] 

§ 583.310 Displacement, relocation, and 
acquisition. 

(a) Minimizing displacement. Con

sistent with the other goals and objec
tives of this part, recipients must as

sure that they have taken all reason
able steps to minimize the displace
ment of persons (families, individuals, 

businesses, nonprofit organizations, 
and farms) as a result of supportive 

housing assisted under this part. 
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(b) Relocation assistance for displaced 

persons. A displaced person (defined in 
paragraph (f) of this section) must be 
provided relocation assistance at the 
levels described in, and in accordance 
with, the requirements of the Uniform 
Relocation Assistance and Real Prop-· 
erty Acquisition Policies Act of 1970 
(URA) (42 U.S.C. 4601--4655) and imple
menting regulations at 49 CFR part 24. 

(c) Real property acquisition require
ments. The acquisition of real property 
for supportive housing is subject to the 
URA and the requirements described in 
49 CFR part 24, subpart B. 

(d) Responsibility of recipient. (1) The 
recipient must certify (i.e., provide as
surance of compliance) that it will 
comply with the URA, the regulations 
at 49 CFR part 24,. and the requirements 
of this section, and must ensure such 
compliance notwithstanding any third 
party's contractual obligation to the 
recipient to comply with these provi
sions. 

(2) The cost of required relocation as
sistance is an eligible project cost in 
the same manner and to the same ex
tent as other project costs. Such costs 
also may be paid for with local public 
funds or funds available from other 
sources. 

(3) The recipient must maintain 
records in sufficient detail to dem
onstrate compliance with provisions of 
this section. 

(e) Appeals. A person who disagrees 
with the recipient's determination con
cerning whether the person qualifies as 
a "displaced person," or the amount of 
relocation assistance for which the per
son is eligible, may file a written ap
peal of that determination with the re
cipient. A low-income person who is 
dissatisfied with the recipient's deter
mination on his or her appeal may sub
mit a written request for review of that 
determination to the HUD field office. 

(f) Definition of displaced person. (1) 
For purposes of this section, the term 
"displaced person" means a person 
(family, individual, business, nonprofit 
organization, or farm) that moves from 
real property, or moves personal prop
erty from real property permanently as 
a direct result- of acquisition, rehabili
tation, or demolition for supportive 
housing projects assisted under this 

part. The term "displaced person" in
cludes, but may not be limited to: 

(i) A person that moves permanently 
from the real property after the prop
erty owner (or person in control of the 
site) issues a vacate notice, or refuses 
to renew an expiring lease in order to 
evade the responsibility to provide re
location assistance, if the move occurs 
on or after the date the recipient sub
mits to HUD the application or appli
cation amendment designating the 
project site. 

(ii) Any person, including a person 
who moves before the date described in 
paragraph (f}(l)(i) of this section, if the 
recipient or HUD determines that the 
displacement resulted directly from ac
quisition, rehabilitation, or demolition 
for the assisted project. 

(iii) A tenant-occupant of a dwelling 
unit who moves permanently from the 
building/complex on or after the date of 
the "initiation of negotiations" (see 
paragraph (g) of this section) if the 
move occurs before the tenant has been 
provided written notice offering him or 
her the opportunity to lease and oc
cupy a suitable, decent, safe and sani
tary dwelling in the same building/ 
complex, under reasonable terms and 
conditions, upon completion of the 
project. Such reasonable terms and 
conditions must include a monthly 
rent and· estimated average· monthly 
utility costs that do not exceed the 
greater of: 

(A) The tenant's monthly rent before 
the initiation of negotiations and esti
mated average utility costs, or 

(B) 30 percent of gross household in
come. If the initial rent is at or near 
the maximum, there must be a reason
able basis for concluding at the time 
the project is initiated that future rent 
increases will be modest. 

(iv) A tenant of a dwelling who is re
quired to relocate temporarily, but 
does not return to the building/com
plex, if either: 

(A) A tenant is not offered payment 
for all reasonable out-of-pocket ex
penses incurred in connection with the 
temporary relocation, or 

(B) Other conditions of the tem
porary relocation are not reasonable. 
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(v) A tenant of a dwelling who moves 
from the building/complex perma
nently after he or she has been re

quired to move to another unit in the 

same building/complex, if either: 
(A) The tenant is not offered reim

bursement for all reasonable out-of

pocket expenses incurred in connection 

with the move; or 
(B) Other conditions of the move are 

not reasonable. 
(2) Notwithstanding the provisions of 

paragraph (f)(l) of this section, a per
son does not qualify as a "displaced 
person" (and is not eligible for reloca

tion assistance under the URA or this 
section), if: 

(1) The person has been evicted for se
rious or repeated violation of the terms 

and conditions of the lease or occu
pancy agreement, violation of applica
ble Federal, State, or local or tribal 

law, or other good cause, and HUD de
termines that the eviction was not un
dertaken for the purpose of evading the 
obligation to provide relocation assist
ance; 

(11} The person moved into the prop
erty after the submission of the appli
cation and, before signing a lease and 

commencing occupancy, was provided 
written notice of the project, its pos
sible impact on the person (e.g., the 
person may be displaced, temporarily 
relocated, or suffer a rent increase) and 
the fact that the person would not 
qualify as a "displaced person" (or for 
any assistance provided under this sec
tion), if the project is approved; 

(iii) The person is ineligible under 49 
CFR 24.2(g)(2); or 

(iv) HUD determines that the person 

was not displaced as a direct result of 
acquisition, rehabilitation, or demoli
tion for the project. 

(3) The recipient may request, at any 
time, HUD's determination of whether 

a displacement is or would be covered 

under this section. 
(g) Definition of initiation of negotia

tions. For purposes of determining the 
formula for computing the replacement 
housing assistance to be provided to a 

residential tenant displaced as a direct 

result of privately undertaken rehabili

tation, demolition, or acquisition of 
the real property, the term "initiation 
of negotiations" means the execution 

24 CFR Ch. V (4-1--09 Edition) 

of the agreement between the recipient 
and HUD. 

(h) Definition of project. For purposes 
of this section, the term "project" 

means an undertaking paid for in 
whole or in part with assistance under 
this part. Two or more activities that 
are integrally related, each essential to 

the others, are considered a single 
project, whether or not all component 
activities receive assistance under this 
part. 

[58 FR 13871, Mar. 15, 1993, as amended at 59 

FR 36892, July 19, 1994] 

§ 583.315 Resident rent. 

(a) Calculation of resident rent. Each 
resident of supportive housing may be 
required to pay as rent an amount de

termined by the recipient which may 
not exceed the highest of: 

(1) 30 percent of the family's monthly 

adjusted income (adjustment factors 
include the number of people in the 
family, age of family members, medical 
expenses and child care expenses). The 
calculation of the family's monthly ad
justed income must include the ex
pense deductions provided in 24 CFR 
5.61l(a), and for persons with disabil
ities, the calculation of the family's 

monthly adjusted income also must in
clude the disallowance of earned in
come as provided in 24 CFR 5.617, if ap
plicable; 

(2) 10 percent of the family's monthly 

gross income; or 
(3) If the family is receiving pay

ments for welfare assistance from a 
public agency and a part of the pay

ments, adjusted in accordance with the 
family's actual housing costs, is spe

cifically designated by the agency to 

meet the family's housing costs, the 
portion of the payment that is des

ignated for housing costs. 
(b) Use of rent. Resident rent may be 

used in the operation of the project or 

may be reserved, in whole or in part, to 

assist residents of transitional housing 
in moving to permanent housing. 

(c) Fees. In addition to resident rent, 
recipients may charge residents rea

sonable fees for services not paid with 

grant funds. 

[58 FR 13871, Mar. 15, 1993, as a.mended at 59 

FR 36892, July 19, 1994; 66 FR 6225, Jan. 19, 

2001] 
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§ 583.320 Site control. 

(a) Site control. (1) Where grant funds 
will be used for acquisition, rehabilita
tion, or new construction to provide 
supportive housing or supportive serv
ices, or where grant funds will be used 
for operating costs of supportive hous
ing, or where grant funds will be used 
to provide supportive services except 
where an applicant will provide serv
ices at sites not operated by the appli
cant, an applicant must demonstrate 
site control before HUD will execute a 
grant agreement (e.g., through a deed, 
lease, executed contract: of sale). If 
such site control is not demonstrated 
within one year after initial notifica
tion of the award of assistance under 
this part, the grant will be deobligated 
as provided in paragraph (c) of this sec
tion. 

(2) Where grant funds will be used to 
lease all or part of a structure to pro
vide supportive housing or supportive 
services, or where grant funds will be 
used to lease individual housing units 
for homeless persons who will eventu
ally control the units, site control need 
not be demonstrated. 

(b) Site change. (1) A recipient may 
obtain ownership or control of a suit
able site different from the one speci
fied in its application. Retention of an 
assistance award is subject to the new 
site's meeting all requirements under 
this part for suitable sites. 
-(2) If the acquisition, rehabilitation, 

acquisition and rehabilitation, or new 
construction costs for the substitute 
site are greater than the amount of the 
grant awarded for the site specified in 
the application, the recipient must pro
vide for all additional costs. If the re
cipient is unable to demonstrate to 
HUD that it is able to provide for the 
difference in costs, HUD may 
deobligate the award of assistance. 

(c) Failure to obtain site control within 
one year. HUD will recapture or 
deobligate any award for assistance 
under this part if the recipient is not in 
control of a suitable site before the ex
piration of one year after initial notifi
cation of an award. 

§583.325 Nondiscrimination and equal 
opportunity requirements. 

(a) General. Notwithstanding the per
missibility of proposals that serve des-

ignated populations of disabled home
less persons, recipients serving a des
ignated population of disabled home
less persons are required, within the 
designated population, to comply with 
these requirements for nondiscrimina
tion on the basis of race, color, reli
gion, sex, national origin, age, familial 
status, and disability. 

(b) Nondiscrimination and equal oppor
tunity requirements. The nondiscrimina
tion and equal opportunity require
ments set forth at part 5 of this title 
apply to this program. The Indian Civil 
Rights Act (25 U.S.C. 1301 et seq.) ap
plies to tribes when they exercise their 
powers of self-government,, and to In
dian housing authorities (IRAs) when 
established by the exercise of such 
powers. When an IHA is established 
under State law, the applicability of 
the Indian Civil Rights Act will be de
termined on a case-by-case basis. 
Projects subject to the Indian Civil 
Rights Act must be developed and oper
ated in compliance with its provisions 
and all implementing HUD require
ments, instead of title VI and the Fair 
Housing Act and their implementing 
regulations. 

(c) Procedures. (1) If the procedures 
that the recipient intends to use to 
make known the availability of the 
supportive housing are unlikely to 
reach persons of any particular race, 
color, religio_n, sex, age, national ori
gin~- familial status, or handicap who 
may qualify for admission to the hous
ing, the recipient must establish addi
tional procedures that will ensure that 
such persons can obtain information 
concerning availability of the housing. 

(2) The recipient must adopt proce- · 
dures to make available information 
on the existence and locations of facili
ties and services that are accessible to 
persons with a handicap and maintain 
evidence of implementation of the pro
cedures. 

(d) Accessibility requirements. The re
cipient must comply with the new con
struction accessibility requirements of 
the Fair Housing Act and section 504 of 
the Rehabilitation Act of 1973, and the 
reasonable accommodation and reha
bilitation accessibility requirements of 
section 504 as follows: 

(1) All new construction must meet 
the accessibility requirements of 24 
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CFR 8.22 and, as applicable, 24 CFR 

100.205. 
(2) Projects in which costs of reha

bilitation are 75 percent or more of the 

replacement cost of the building must 

meet the requirements of 24 CFR 

8.23(a). Other rehabilitation must meet 

the requirements of 24 CFR 8.23(b). 

[58 FR 13871, Mar. 15, 1993, as amended at 59 

FR 33894, June 30, 1994; 61 FR 5210, Feb. 9, 

1996; 61 FR 51176, Sept. 30, 1996] 

§ 583.330 Applicability of other Federal 
requirements. 

In addition to the requirements set 

forth in 24 CFR part 5, use of assistance 

provided under this part must comply 

with the following Federal require

ments: 
(a) Flood insurance. (1) The Flood Dis

aster Protection Act of 1973 (42 U.S.C. 

4001-4128) prohibits the approval of ap

plications for assistance for acquisition 

or construction (including rehabilita

tion) for supportive housing located in 

an area identified by the Federal Emer

gency Management Agency (FEMA) as 

having special flood hazards, unless: 
(i) The community in which the area 

is situated is participating in the Na

tional Flood Insurance Program (see 44 

CFR parts 59 through 79), or less than 

a year has passed since FEMA notifica

tion regarding such hazards; and 

(ii) Flood insurance is obtained as a 

condition of approval of the applica

tion. 
(2) Applicants with supportive hous

ing located in an area identified by 

FEMA as having special flood hazards 

and receiving assistance for acquisition 

or construction (including rehabilita

tion) are responsible for assuring that 

flood insurance under the National 

Flood Insurance Program is obtained 

and maintained. 
(b) The Coastal Barrier Resources 

Act of 1982 (16 U.S.C. 3501 et seq.) may 

apply to proposals under this part, de

pending on the assistance requested. 

(c) Applicability of 0MB Circulars. The 

policies, guidelines, and requirements 

of 0MB Circular No. A--87 (Cost Prin

ciples Applicable to Grants, Contracts 

and Other Agreements with State and 

Local Governments) and 24 CFR part 85 

apply to the award, acceptance, and 

use of assistance under the program by 

governmental entities, and 0MB Cir-

24 CFR Ch. V (4-1-09 Edition) 

cular Nos. A-110 (Grants and Coopera

tive Agreements with Institutions of 

Higher Education, Hospitals, and Other 

Nonprofit Organizations) and A-122 

(Cost Principles Applicable to Grants, 

Contracts and Other Agreements with 

Nonprofit Institutions) apply to the ac

ceptance and use of assistance by pri

vate nonprofit organizations, except 

where inconsistent with the provisions 

of the McKinney Act, other Federal 

statutes, or this part. (Copies of 0MB 

Circulars may be obtained from E.O.P. 

Publications, room 2200, New Executive 

Office Building, Washington, DC 20503, 

telephone (202) 395-7332. (This is not a 

toll-free number.) There is a limit of 

two free copies. 
(d) Lead-based paint. The Lead-Based 

Paint Poisoning Prevention Act (42 

U.S.C. 4821-4846), the Residential Lead

Based Paint Hazard Reduction Act of 

1992 (42 U.S.C. 4851-4856), and imple

menting regulations at part 35, sub

parts A, B, J, K, and R of this title 

apply to activities under this program. 

(e) Conflicts of interest. (1) In addition 

to the conflict of interest requirements 

in 24 CFR part 85, no person who is an 

employee, agent, consultant, officer, or 

elected or appointed official of the re

cipient and who exercises or has exer

cised any functions or responsibilities 

with respect to assisted activities, or 

who is in a position to participate in a 

decisionmaking process or gain inside 

information with regard to such activi

ties, may obtain a personal or financial 

interest or benefit from the activity, or 

have an interest in any contract, sub

contract, or agreement with respect 

thereto, or the proceeds thereunder, ei

ther for himself or herself or for those 

with whom he or she has family or 

business ties, during his or her tenure 

or for one year thereafter. Participa

tion by homeless individuals who also 

are participants under the program in 

policy or decisionmaking under 

§ 583.300(f) does not constitute a con

flict of interest. 
(2) Upon the written request of the 

recipient, HUD may grant an exception 

to the provisions of paragraph (e)(l) of 

this section on a case-by-case basis 

when it determines that the exception 

will serve to further the purposes of 

the program and the effective and effi

cient administration of the recipient's 
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project. An exception may be consid
ered only after the recipient has pro
vided the following: 

(i) For States and other govern
mental entities, a disclosure of the na
ture of the conflict, accompanied by an 
assurance that there has been public 
disclosure of the conflict and a descrip
tion of how the public disclosure was 
made; and 

(ii) For all recipients, an opinion of 
the recipient's attorney that the inter
est for which the exception is sought 
would not violate State or local law. 

(3) In determining whether to grant a 
requested exception after the recipient 
has satisfactorily met the requirement 
of paragraph (e)(2) of this section HUD 
will consider the cumulative eff~ct of 
the following factors, where applicable: 

Ci) Whether the exception would pro
vide a significant cost oenefit or an es
sential degree of expertise to the 
project which would otherwise not be 
available; 

(ii) Whether the person affected is a 
member of a group or class of eligible 
persons and the exception will permit 
such person to receive generally the 
same interests or benefits as are being 
made available or provided to the 
group or class; 

(iii) Whether the affected person has· 
withdrawn from his or her functions or 
responsibilities, or the decisionmaking 
process with respect to the specific as
sisted activity in question; 

(iv) Whether the interest or benefit 
was present before the affected person 
was in a position as described in para
graph (e)(l) of this section; 

(v) Whether undue hardship will re
sult either to the recipient or the per
son affected when weighed against the 
public interest served by avoiding the 
prohibited conflict; and 

(vi) Any other relevant consider
ations. 

(f) Audit. The financial management 
systems used by recipients under this 
program must provide for audits in ac
cordance with 24 CFR part 44 or part 45, 
as applicable. HUD may perform or re
quire additional audits as it finds nec
essary or appropriate. 

(g) Davis-Bacon Act. The provisions 
of the Davis-Bacon Act do not apply to 
this program. 
(58 FR 13871, Mar. 15, 1993, as amended at 61 
FR 5211, Feb. 9, 1996; 64 FR 50226, Sept. 15 1999] ' 

Subpart E-Administration 
§ 583.400 Grant agreement. 

(a) General. The duty to provide sup
portive housing or supportive services 
in accordance with the requirements of 
this part will be incorporated in a 
grant agreement executed by HUD and 
the recipient. 

(b) Enforcement. HUD will enforce the 
obligations in the grant agreement 
through such action as may be appro
priate, including repayment of funds 
that have already been disbursed to the 
recipient. 

§ 583.405 Program changes. 
(a) HUD approval. (1) A recipient may 

not make any significant changes to an 
approved program without prior HUD 
approval. Significant changes include, 
but are not limited to, a change in the 
recipient, a change in the project site 
additions or deletions in the types of 
activities listed in § 583.100 of this part 
approved for the program or a shift of 
.more than 10 peFcen t- of funds from one 
approved type of activity to another, 
and a change in the category of partici
pants to be served. Depending on the 
nature of the change, HUD may require 
a new certification of consistency with 
the consolidated plan (see §583.155). 

(2) Approval for changes is contin
gent upon the application ranking re
maining high enough after the ap
proved change to have been competi
tively selected for funding in the year 
the application was selected. 

(b) Documentation of other changes. 
Any changes to an approved program 
that do not require prior HUD approval 
must be fully documented in the recipi
ent's records. 
(58 FR 13871, Mar. 15, 1993, as amended at 61 
FR 51176, Sept. 30, 1996] 
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§ 583.410 Obligation and deobligation 
of funds. 

(a) Obligation of funds. When HUD and 
the applicant execute a grant agree
ment, funds are obligated to cover the 
amount of the approved assistance 
under subpart B of this part. The re
cipient will be expected to carry out 
the supportive housing or supportive 
services activities as proposed in the 
application. 

(b) Increases. After the initial obliga
tion of funds, HUD will not make revi
sions to increase the amount obligated. 

(c) Deobligation. (1) HUD may 
deobligate all or parts of grants for ac
quisition, rehabilitation, acquisition 
and rehabilitation, or new construc
tion: 

(i) If the actual total cost of acquisi
tion, rehabilitation, acquisition and re
habilitation, or new construction is 
less than the total cost anticipated in 
the application; or 

(ii) If proposed activities for which 
funding was approved are not begun 
within three months or residents do 
not begin to occupy the facility within 
nine months after grant execution. 

(2) HUD may deobligate the amounts 
for annual leasing costs, operating 
costs or supportive services in any 
year: 

(i) If the actual leasing costs, oper
ating costs or supportive services for 
that year are less than the total cost 
anticipated in the application; or 

(ii) If the proposed supportive hous
ing operations are not begun within 
three months after the units are avail
able for occupancy. 

(3) The grant agreement may set 
forth in detail other circumstances 
under which funds may be deobligated, 
and other sanctions may be imposed. 

(4) HUD may: 
(i) Readvertise the availability of 

funds that have been deobligated under 
this section in a notice of fund avail
ability under § 583.200, or 

(ii) Award deobligated funds to appli
cations previously submitted in re
sponse to the most recently published 
notice of fund availability, and in ac
cordance with subpart C of this part. 
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SHP Regulation Billing Code 4210-67 

6. The authority citation for 24 CFR 
part 583 continues to read as follows: 

Authority: 42 U.S.C. 3535(d) and 
11389. 

7. In §583.5, the definitions of 
"Disability" and "Homeless person" are 
removed and the definitions of"Disability," 
"Developmental disability," and "Homeless" 
are added to read as follows: 

§ 583.5 Definitions. 

* * * * 
Developmental disability means, as 

defined in section 102 of the Developmental 
Disabilities Assistance and Bill of Rights 
Act of2000 (42 U.S.C. 15002): 

( 1) A severe, chronic disability of an 
individual that-

(i) Is attributable to a mental or 
physical impairment or combination of 
mental and physical impairments; 

(ii) Is manifested before the 
individual attains age 22; 

(iii) Is likely to continue indefinitely; 

(iv) Results in substantial functional 
limitations in three or more of the following 
areas of major life activity: 

(A) Self-care; 

(B) Receptive and expressive 
language; 

(C) Learning; 

(D) Mobility; 

(E) Self-direction; 

(F) Capacity for independent living; 

(G) Economic self-sufficiency; and 

(v) Reflects the individual's need for 

a combination and sequence of special, 
interdisciplinary, or generic services, 
individualized supports, or other forms of 
assistance that are of lifelong or extended 
duration and are individually planned and 
coordinated. 

(2) An individual from birth to age 9, 
inclusive, who has a substantial 
developmental delay or specific congenital 
or acquired condition, may be considered to 
have a developmental disability without 
meeting three or more of the criteria 
described in paragraphs (l)(i) through (v) of 
the definition of "developmental disability'' 
in this section if the individual, without 
services and supports, has a high probability 
of meeting those criteria later in life. 

* * * * 
Disability means: 

(1) A condition that: 

(i) Is expected to be long-continuing 
or of indefinite duration; 

(ii) Substantially impedes the 
individual's ability to live independently; 

(iii) Could be improved by the 
provision of more suitable housing 
conditions; and 

(iv) Is a physical; mental,-or 
emotional impairment, including an 
impairment caused by alcohol or drug abuse, 
post-traumatic stress disorder, or brain 
injury; 

(2) A developmental disability, as 
defined in this section; or 

(3) The disease of acquired 
immunodeficiency syndrome (AIDS) or any 
conditions arising from the etiologic agent 
for acquired immunodeficiency syndrome, 
including infection with the human 
immunodeficiency virus (HN). 

* * * * 



Homeless means: 

(1) An individual or family who 

lacks a fixed, regular, and adequate 

nighttime residence, meaning: 

(i) An individual or family with a 

primary nighttime residence that is a public 

or private place not designed for or 

ordinarily used as a regular sleeping 

accommodation for human beings, including 

a car, park, abandoned building, bus or train 

station, airport, or camping ground; 

(ii) An individual or family living in 

a supervised publicly or privately operated 

shelter designated to provide temporary 

living arrangements (including congregate 

shelters, transitional housing, and hotels and 

motels paid for by charitable organizations 

or by federal, state, or local government 

programs for low-income individuals); or 

(iii) An individual who is exiting an 

institution where he or she resided for 90 

days or less and who resided in an 

emergency shelter or place not meant for 

human habitation immediately before 

entering that institution; 

(2) An individual or family who will 

imminently lose their primary nighttime 

residence, provided that: 

(i) The primary nighttime residence 

will be lost within 14 days of the date of 

application for homeless assistance; 

(ii) No subsequent residence has 

been identified; and 

(iii) The individual or family lacks 

the resources or support networks, e.g., 

family, friends, faith-based or other social 

networks, needed to obtain other pennanent 

housing; 

(3) Unaccompanied youth under 25 

years of age, or families with children and 

youth, who do not otherwise qualify as 

homeless under this definition, but who: 
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(i) Are defined as homeless under 

section 387 of the Runaway and Homeless 

Youth Act (42 U.S.C. 5732a), section 637 of 

the Head Start Act (42 U.S.C. 9832), section 

41403 of the Violence Against Women Act 

of 1994 (42 U.S.C. 14043e-2), section 

330(h) of the Public Health Service Act (42 

U.S.C. 254b(h)), section 3 of the Food and 

Nutrition Act of 2008 (7 U.S.C. 2012), 

section l 7(b) of the Child Nutrition Act of 

1966 (42 U.S.C. 1786(b)), or section 725 of 

the McKinney-Vento Homeless Assistance 

Act (42 U.S.C. 11434a); 

(ii) Have not had a lease, ownership 

interest, or occupancy agreement in 

pennanent housing at any time during the 60 

days immediately preceding the date of 

application for homeless assistance; 

(iii) Have experienced persistent 

instability as measured by two moves or 

more during the 60-day period immediately 

preceding the date of applying for homeless 

assistance; and 

(iv) Can be expected to continue in 

such status for an extended period of time 

because of chronic disabilities, chronic 

physical health or mental health conditions, 

substance addiction, histories of domestic 

violence or childhood abuse (including 

neglect), the presence of a child or youth 

with a disability, or two or more barriers to 

employment, which include the lack of a 

high school degree or General Education 

Development (GED), illiteracy, low English 

proficiency, a history of incarceration or 

detention for criminal activity, and a history 

of unstable employment; or 

( 4) Any individual or family who: 

(i) Is fleeing, or is attempting to flee, 

domestic violence, dating violence, sexual 

assault, stalking, or other dangerous or life

threatening conditions that relate to violence 

against the individual or a family member, 

including a child, that has either taken place 



within the individual's or family's primary 
nighttime residence or has made the 
individual or family afraid to return to their 
primary nighttime residence; 

(ii) Has no other residence; and 

(iii) Lacks the resources or support 
networks, e.g., family, friends, and faith
based or other social networks, to obtain 
other permanent housing. 

8. A new§ 583.301 is added to read 
as follows: 

§ 583.301 Recordkeeping. 

(a) [Reserved.] 

(b) Homeless status. The recipient 
must maintain and follow written intake 
procedures to ensure compliance with the 
homeless definition in§ 583.5. The 
procedures must require documentation at 
intake of the evidence relied upon to 
establish and verify homeless status. The 
procedures must establish the order of 
priority for obtaining evidence as third-party 
documentation first, intake worker 
observations second, and certification from 
the person seeking assistance third. 
However, lack of third-party documentation 
must not,prevent an individuaLor family 
from being immediately admitted to 
emergency shelter, receiving street outreach 
services, or being immediately admitted to 
shelter or receiving services provided by a 
victim service provider, as defined in section 
401(32) of the McKinney-Vento Homeless 
Assistance Act, as amended by the 
HEARTH Act. Records contained in an 
HMIS or comparable database used by 
victim service or legal service providers are 
acceptable evidence of third-party 
documentation and intake worker 
observations if the HMIS retains an 
auditable history of all entries, including the 
person who entered the data, the date of 

entry, and the change made; and ifthe 
HMIS prevents overrides or changes of the 
dates on which entries are made. 
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(1) If the individual or family 
qualifies as homeless under paragraph (l)(i) 
or (ii) of the homeless definition in§ 583.5, 
acceptable evidence includes a written 
observation by an outreach worker of the 
conditions where the individual or family 
was living, a written referral by another 
housing or service provider, or a 
certification by the individual or head of 
household seeking assistance. 

(2) If the individual qualifies as 
homeless under paragraph (l)(iii) of the 
homeless definition in§ 583.5, because he 
or she resided in an emergency shelter or 
place not meant for human habitation and is 
exiting an institution where he or she resided 
for 90 days or less, acceptable evidence 
includes the evidence described in paragraph 
(b )(1) of this section and one of the 
following: 

(i) Discharge paperwork or a written 
or oral referral from a social worker, case 
manager, or other appropriate official of the 
institution, stating the beginning and end 
dates of the time residing in the institution. 
All oral statements must be recorded by the 
intake worker; or 

(ii) Where the evidence in paragraph 
(b )(2 )(i) of this section is not obtainable, a 
written record of the intake worker's due 
diligence in attempting to obtain the 
evidence described in paragraph (b )(2)(i) 
and a certification by the individual seeking 
assistance that states he or she is exiting or 
has just exited an institution where he or she 
resided for 90 days or less. 

(3) If the individual or family 
qualifies as homeless under paragraph (2) of 
the homeless definition in§ 583.5, because 
the individual or family will imminently lose 
their housing, the evidence must include: 



(i)(A) A court order resulting from 

an eviction action that requires the 

individual or family to leave their residence 

within 14 days after the date of their 

application for homeless assistance; or the 

equivalent notice under applicable state law, 

a Notice to Quit, or a Notice to Terminate 

issued under state law; 

(B) For individuals and families 

whose primary nighttime residence is a hotel 

or motel room not paid for by charitable 

organizations or federal, state, or local 

government programs for low-income 

individuals, evidence that the individual or 

family lacks the resources necessary to 

reside there for more than 14 days after the 

date of application for homeless assistance; 

or 

(C) An oral statement by the 

individual or head of household that the 

owner or renter of the housing in which they 

currently reside will not allow them to stay 

for more than 14 days after the date of 

application for homeless assistance. The 

intake worker must record the statement and 

certify that it was found credible. To be 

found credible, the oral statement must 

either: Be verified by the owner or renter of 

the housing in which the individual or 

family resides at the time of application for 

homeless assistance and documented by a 

written certification by the owner or renter 

or by the intake worker's recording of the 

owner or renter's oral statement; or if the 

intake worker is unable to contact the owner 

or renter, be documented by a written 

certification by the intake worker of his or 

her due diligence in attempting to obtain the 

owner or renter's verification and the written 

certification by the individual or head of 

household seeking assistance that his or her 

statement was true and complete; 

(ii) Certification by the individual or 

head of household that no subsequent 

residence has been identified; and 

(iii) Certification or other written 

documentation that the individual or family 

lacks the resources and support networks 

needed to obtain other permanent housing. 
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(4) If the individual or family 

qualifies as homeless under paragraph (3) of 

the homeless definition in§ 583.5, because 

the individual or family does not otherwise 

qualify as homeless under the homeless 

definition but is an unaccompanied youth 

under 25 years of age, or homeless family 

with one or more children or youth, and is 

defined as homeless under another Federal 

statute or section 725(2) of the McKinney

Vento Homeless Assistance Act (42 U.S.C. 

11434a(2)), the evidence must include: 

(i) For paragraph (3)(i) of the 

homeless definition in § 583.5, certification 

of homeless status by the local private 

nonprofit organization or state or local 

governmental entity responsible for 

administering assistance under the Runaway 

and Homeless Youth Act (42 U.S.C. 5701 et 

seq.), the Head Start Act ( 42 U.S.C. 9831 et 

gm.), subtitle N of the Violence Against 

Women Act of 1994 {42 U.S.C. 14043e et 

seq.), section 330 of the Public Health 

Service Act (42 U.S.C. 254b), the Food and 

Nutrition Act of 2008 (7 U.S.C. 2011 et 

seq.), section 17 of the Child Nutrition Act 

of 1966 (42 U.S.C. 1786), or subtitle B of 

title VII of the McKinney-Vento Homeless 

Assistance Act (42 U.S.C. 11431 et seq.), as 

applicable; 

(ii) For paragraph (3)(ii) of the 

homeless definition in§ 583.5, referral by a 

housing or service provider, written 

observation by an outreach worker, or 

certification by the homeless individual or 

head of household seeking assistance; 

(iii) For paragraph (3)(iii) of the 

homeless definition in§ 583.5, certification 

by the individual or head of household and 

any available supporting documentation that 

the individual or family moved two or more 



, 

times during the 60-day period immediately 
preceding the date for application of 
homeless assistance, including: recorded 
statements or records obtained from each 
owner or renter of housing, provider of 
shelter or housing, or social worker, case 
worker, or other appropriate official of a 
hospital or institution in which the 
individual or family resided; or, where these 
statements or records are unobtainable, a 
written record of the intake worker's due 
d,iligence in attempting to obtain these 
statements or records. Where a move was 
due to the individual or family fleeing 
domestic violence, dating violence, sexual 
assault, or stalking, then the intake worker 
may alternatively obtain a written 
certification from the individual or head of 
household seeking assistance that they were 
fleeing that situation and that they resided at 
that address; and 

(iv) For paragraph (3)(iv) of the 
homeless definition in§ 583.5, written 
diagnosis from a professional who is 
licensed by the state to diagnose and treat 
that condition ( or intake staff-recorded 
observation of disability that within 45 days 
of the date of application for assistance is 
confirmed by a professional who is licensed 
by the state to diagnose and treat that 
condition); employment records; department 
ofcorrections records; literacy, English 
proficiency tests; or other reasonable 
documentation of the conditions required 
under paragraph (3)(iv) of the homeless 
definition. 

(5) If the individual or family 
qualifies under paragraph (4) of the 
homeless definition in§ 583.5, because the 
individual or family is fleeing domestic 
violence, dating violence, sexual assault, 
stalking, or other dangerous or life
threatening conditions related to violence, 
then acceptable evidence includes an oral 
statement by the individual or head of 
household seeking assistance that they are 
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fleeing that situation, that no subsequent 
residence has been identified, and that they 
lack the resources or support networks, e.g., 
family, friends, faith-based or other social 
networks, needed to obtain other housing; If 
the individual or family is receiving shelter 
or services provided by a victim service 
provider, as defined in section 401(32) of 
the McKinney-Vento Homeless Assistance 
Act, as amended by the HEARTH Act, the 
oral statement must be documented by either 
a certification by the individual or head of 
household; or a certification by the intake 
worker. Otherwise, the oral statement that 
the individual or head of household seeking 
assistance has not identified a subsequent 
residence and lacks the resources or support 
networks, e.g., family, friends, faith-based 
or other social networks, needed to obtain 
housing, must be documented by a 
certification by the individual or head of 
household that the oral statement is true and 
complete, and, where the safety of the 
individual or family would not be 
jeopardized, the domestic violence, dating 
violence, sexual assault, stalking, or other 
dangerous or life-threatening condition must 
be verified by a written observation by the 
intake worker; or a written referral by a 
housing or service provider, social worker, 
health-care provider, law enforceme_nt 
agency, legal assistance provider, pastoral 
counselor, or any another organization from 
whom the individual or head of household 
has sought assistance for domestic violence, 
dating violence, sexual assault, or stalking. 
The written referral or observation need only 
include the minimum amount of information 
necessary to document that the individual or 
family is fleeing, or attempting to flee 
domestic violence, dating violence, sexual 
assault, and stalking. 

( c) Disability.- Each recipient of 
assistance under this part must maintain and 
follow written intake procedures to ensure 
that the assistance benefits persons with 



disabilities, as defined in§ 583.5. In 
addition to the documentation required 
under paragraph (b) of this section, the 
procedures must require documentation at 
intake of the evidence relied upon to 
establish and verify the disability of the 
person applying for homeless assistance. 
The recipient must keep these records for 5 
years after the end of the grant term. 
Acceptable evidence of the disability 
includes: 

(l) Written verification of the 
disability from a professional licensed by the 
state to diagnose and treat the disability and 
his or her certification that the disability is 
expected to be long-continuing or of 
indefinite duration and substantially impedes 
the individual's ability to live 
independently; 

(2) Written verification from the 
Social Security Administration; 

(3) The receipt of a disability check 
(e.g., Social Security Disability Insurance 
check or Veteran Disability Compensation); 

( 4) Other documentation approved 
by HUD; or 

(5) Intake staff-recorded observation 
of disability that, no later than 45 days of the 
application for assistance, is confirmed and 
accompanied by evidence in paragraph 
(c)(l), (2), (3), or (4) of this section. 
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Attachment 2 
Grantee Financial Instructions 

Each HUD grantee uses the Line of Credit Control System Voice Response System (LOCCS
VRS) to receive grant funds. This document describes how LOCCS-VRS works and provides 
information about how to use the system. 

A touch-tone telephone system is used to operate LOCCS-VRS equipment. Information is 
transmitted to the system through the touch-tone keypad. If you do not have touch-tone service 
through the local telephone company, purchase a telephone set that has a touch-tone keypad and 
a tone/pulse switch. These phones simulate the pulse dialing of the rotary service. Purchase of 
such equipment is an eligible administrative cost under the HUD grant. 

Please note that the Department is committed to ensuring that the privacy rights of all 
individuals are protected. The Department's Office of Special Needs Assistance Programs 
(SNAPS) is in the process of taking the necessary steps to eliminate the collections and use 
of the Social Security Numbers (SSNs) for accessing LOCCS. Approving officials are not 
required to use their SSNs, and if declining to to use of SSNs, contact Mr. Brian 
Fitzmaurice at (202)708-1234. 

LOCCS-VRS Operating Instructions 

When a project is approved for funding, a line of credit with HUD is established for the grantee 
to be paid through the Federal Reserve to the grantee's financial institution. 

With the Grant Agreement, you will receive the Direct Deposit Sign-Up Form (SF 1199A). The 
form identifies your financial institution, and bank account, and, once completed, authorizes the 
transfer of HUD funds to your account. After completing Section 1 and your financial institution 
has completed Section 3, return the form AND A BLANK CHECK marked CANCELED or 
VOID to the, United States Department of Housing and Urban Development, Office of the Chief 
Financial Officer, CFO National Accounting Center, P.O. Box 901013, Fort Worth, TX 76101. 
HUD will complete Section 2 before it is sent to you. Full instructions on the completion of this 
form are included in Exhibit 1 of these instructions. 

Renewal grantees will use their existing banking information provided in their original SF-
1199A unless they choose to designate a different banking institution to receive the grant funds. 

Each grantee will also receive the Voice Response Security Access Authorization Form (HUD-
27054). This form is used to designate the persons that will request funds from HUD through 
LOCCS-VRS. It is recommended that you designate this authority to at least two persons so 
that, in the absence of one, the other can request funds. Instructions for the completion of this 
form are included in Exhibit 2 of these instructions. You may make copies of this form for 
future use, or download this form and instructions from the HUD home page located at 
http://www.hud.gov. Select the option handbooks and forms HUD-2. 
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Renewal grantees may continue to use their CUITent User ID and Password. You do not have to 
complete another HUD 27054 form. 

Once the security form is received, HUD will issue each authorized individual a USERID. The 
USERID will be issued by certified mail, return receipt requested, usually within 10 days of the 
request. Each USERID will be contained in a separate envelope clearly indicating the contents 
are "for grantee's eyes only." No other staff, including HUD staff, should have access to the 
USERID and it must be safeguarded at all times. A breach in the security system by any staff 
member will result in an immediate termination of the USERID. If you notice that your certified 
envelope has been opened prior to receipt, you should immediately notify the LOCCS-VRS 
Security officer at (202) 708-0764 or TOLL FREE 1-877-705-7504. The revised Form HUD-
27054 must indicate in Box 1 that the user's access should be terminated. New User IDs 
may be requested by submitting a Form HUD-27054 with the appropriate notarized 
approval signatures. 

Periodically, it may be necessary to cancel the USERID for an individual because of loss, theft or 
a change in personnel. A USERID may be immediately canceled by faxing Form HUD-27054 
to the LOCCS LOCCS-VRS Security Officer at (202) 708-4350. If having any problems 
completing the Security Form HUD-27054, or do not receive your User ID or Password in a 
timely manner, please contact the LOCCS Security Officer at (202) 708-0764 or TOLL 
FREE 1-877-705-7540. The authorized individual will establish an initial password for the 
User ID. Subsequent passwords must be changed within 60 days from the last time a 
password is established. The password change is entered by the authorized user through 
the VRS system. Termination of access due to password expiration will require another 
resubmission of an original Form HUD-27054. 

Each Grantee user must have its LOCCS access recertified by their Approving Official. This 
insures that their work duties have not changed or that the employee has not left the organization 
and no longer needs access to LOCCS. Failure of Approving Officials to recertify their staff will 
result in staff members having their LOCCS access suspended. HUD grantees must be 
recertified semi-annually through the VRS. Recertification can only be performed by the 
Approving Official and should not be designated to other staff personnel. If the approving 
official changes, please have the new Approving Official send a notarized letter on company 
letterhead, which must include the following: name and title of the new Approval Official, 
social security number, daytime telephone number and address. List the existing users (NO 
SSN) so that the LOCCS Security Officer may change Approving Officials. Sign, Date and 
Notarize the new Approving Official's Signature and mail the notification to: U.S. Department, 
Office of the Chief Financial Officer, FYM, Attn: LOCCS Security Team, P.O. Box 23774, 
Washington, D.C. 20026-3774 or fax (202) 708-4350 (and then mail ORIGINAL). Upon 
receipt of your document LOCCS Security will re-certify you and your staff. As the 
approving official you will receive an official letter with semi-annually re-certification 
instructions within six months. You will not be notified until that time. 

Based on the Regional assignment of the recipient's TIN, the grantee Approving Official will be 
required to recertify his/her staffs access on a semi-annual basis. A letter will automatically be 
generated by LOCCS and sent to the Approving Official to notify them of the need to recertify 
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their staffs access privileges in LOCCS. Grantee users are recertified according to the following 
schedule: 

New England & New York/New Jersey 
Mid-Atlantic & Southeast 
Mid-West & Southwest 
Great Plains & Rocky Mountain 
Pacific/Hawaii & Northwest/Alaska 

in January & July 
in February & August 
in March & September 
in April & October 
in May & November 

VRS recertification of HUD grantees is performed by the grantee Approving Official through a 
VRS interactive session. The grantee Approving Official will access LOCCS using its assigned 
User ID. All staff assignments may be recertified at one time, or specific users may be selected 
and terminated. 

For questions concerning the form, call the LOCCS Security Office toll free at 1-877-705-
7504 or 202-708-0764. 

HUD assigns a 10-digit VRS project number that is different from the regular project number is 
indicated on the grant agreement. This is necessary because the telephone keypad cannot 
distinguish between all of the alphabetical and numerical characters in the regular project 
numbers. Grantees will be notified by mail of the assigned VRS project number. If you do not 
receive the 10-digit VRS project number, and are ready to perform a drawdown, please 
contact the program coordinator, and the coordinator may verbally provide the number 
for you. 

The Special Needs Assistance Program Voucher for Grant Payment (HUD-27053-B) is to be 
used for the SNAPS Voice Response System payments. If you wish, photocopy blank voucher 
forms as needed. Instructions for the completion of the voucher are included on the reverse side 
of each voucher. 

To request that HUD funds be transferred into your account, call 1-877-705-7505 (toll-free) or 
(703) 391-1400. There are 64 lines available for grantee use between the hours of 8:00 a.m. and 
6:00 p.m., Eastern Time. 

Callers must first enter their USERID and password to verify that they are authorized to draw 
down SNAPS funds. Once the USERID and password have been validated, the caller is given a 
menu selection of the LOCCS program areas for which the caller is authorized. Choose the 
"SNAP" program area for all SHP grants. 

LOCCS will ask the caller for the three-digit program number; enter 001, as indicated on the 
voucher instructions. LOCCS will give the caller the remaining 6 digits of the voucher number. 
The caller must write the entire voucher number on the voucher form and then reenter the entire 
9-digit voucher number for verification. This procedure ensures that the voucher numbers are 
unique. LOCCS will then prompt the caller to enter the first 4-digit line item number. LOCCS 
verifies that it is a valid number for the grant type and for the program area. The line item's 
name is spoken back to the caller; e.g., if the SNAP line item "1010" is entered from a SNAP 
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voucher, LOCCS will speak, "ENTER THE AMOUNT OF ACQUISITION FOLLOWED BY A 
POUND SIGN." 

The caller will then enter the amount of funds to be drawn against the Line Item, followed by a 
pound(#) sign. Since LOCCS VRS does not know in advance the number of digits being 
entered, the caller is asked to enter a pound sign(#) as the last input to indicate they have 
completed entering digits. 

For example, to request $35,679.00; the caller would enter: 

3-5-6-7-9-# 

This process is repeated until the caller indicates that there are no more line items for the given 
voucher by entering "9999." LOCCS then summarizes the line item entries and their related 
dollar amounts and provides the caller with a voucher total amount for confirmation. The caller 
then has a final option to process or cancel the request. 

The requested payment amount is checked against the grant's available balance in LOCCS to 
ensure that the request does not exceed the grant's authorized funding limits. LOCCS will not 
allow more than one draw per grant per day. 

LOCCS uses payment controls to ensure that payments are in accordance with SHP program 
guidelines. These controls are called threshold payment edits. Threshold edits on BLis are 
applied at draw down. 

LOCCS will create Treasury payment tapes that evening, to be sent to Treasury the next business 
day. When the request is consistent with all edits and the payment is approved. Funds will be 
wired to the grantee's bank account within 48 business hours of the request. 

Disbursement Requirements 

Acquisition: If awarded funds for acquisition, you must submit closing documents including an 
original, executed document establishing the use and repayment requirements of 8423 of the Act, 
accompanied by a recording receipt for that document, both of which are in a form approved by 
HUD local Field Office counsel, to the field office within 30 days after the closing on the 
property and in any event before any funds for any activity other than acquisition may be drawn 
down. The entire acquisition amount for the project may be drawn down in one lump sum. 

Rehabilitation and New Construction: If awarded funds for rehabilitation or new construction, 
you must submit a copy of the rehabilitation/new construction contract and an original, executed 
document establishing the use and repayment requirements of §423 of the Act, accompanied by a 
recording receipt for that document, both of which are in a form approved by HUD Field 
counsel, to the fField office before any funds may be disbursed for the project. 

Funds for rehabilitation and new construction may be drawn down in increments of 30 percent, 
30 percent, 30 percent, and 10 percent. However, before the final 10 percent draw down can be 
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approved for payment, it is required that your organization submit a copy of the Certificate of 
Occupancy to the local field office. 

Operations and Supportive Services: It is permissible to draw down funds for operating and 
supportive services on a monthly basis, with allowances for start-up costs such as furnishings 
and equipment. However, if you need to request more than one year's worth of funds for your 
project in any given year, contact the local HUD Field Office. The field office will have to 
approve this payment before it can be made. 

Administrative Funds: Five percent of the grant amount may be used for administrative costs. 
It may be used for costs of administering the grant, such as preparing reports for HUD, obtaining 
program audits, and similar costs related to administering the grant after the award. In 
consolidated applications where the applicant will administer the grant funds to multiple project 
sponsors, the grantee may retain these funds for its own use, pass them on to the individual 
project sponsors, or must share them with the project sponsor, so long as the total amount spent 
for administration does not exceed 5 percent of the grant. These funds will be obligated by 
project and the grantee will have access to them under individual project accounts. 

Restrictions on Draw Downs 

A grantee may not make more than one payment request per day and must make draw downs as 
close in time as possible to its disbursements. LOCCS is designed so that grantees can draw 
down funds when needed. Funds drawn down should be disbursed in payment of program costs 
within three days of receipt of funds. That is, grantees should not draw down funds unless they 
expect to expend those funds within three days. 

Setting an Operating Start Date 

Grantees should establish an operating start date in LOCCS when the first draw down of funds is 
made for leasing, supportive services, or operating costs. The operating start date entered should 
be the date on which eligible costs for either leasing, supportive services or operating costs were 
first incurred, and whichever is earliest. For new projects, the first operating year begins after 
development activities of acquisition, rehabilitation and new construction are complete. For 
renewals, the grant term begins immediately following the expiration date of the grant for which 
renewal funding has been awarded in the 2011 competition. 

Budget Line Item Changes 

To promote maximum flexibility for your project, it is permissible to transfer up to 10 percent of 
each grant activity from one grant activity to another. To implement this type of transfer of less 
than 10 percent, you must notify your Field Office in writing or by telephone of the amount of 
funds to be transferred and the activities affected. All requests must be conveyed to the Field 
Office prior to the expiration date of the grant award. The Field Office will notify you when the 
change has been completed. 
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Transfers of 10 percent or more of a grant activity require Field Office approval. Prior to 
transferring funds submit a written request to the local field office If approved, the Field Office 
) will send a letter stating that the change has been approved. 

VRS Queries for SNAP 

In addition to draw down capability, LOCCS allows grantees to query the system for variety of 
information. The initial menu will give option at the start of each VRS call. The available query 
functions are as follows: 

Grant Query: LOCCS will give current authorized, disbursed, and available balance totals for 
the selected grant, along with general grant status. A detailed breakdown by line item is 
available if the caller wishes. 

Voucher Query: By entering a voucher number, the status of the voucher is given. This 
includes when the voucher was called in, by whom, and if the voucher has been paid, canceled, 
or is out for review. A detailed breakdown by line item is available if the caller wishes. 

Last assigned VRS Grant Number: If wishing to draw down funds but have not yet received 
the LOCCS generated letter with the assigned VRS number, grantees may use this query to get 
their YRS number. Enter your organization's Tax ID number and LOCCS will give the last 
assigned VRS number for the program area, which you have selected. 

Change of Address 

In the event of a change of address, you must complete the LOCCS Voice Response and System 
Access Authorization Form (HUD-27054), check item 6 (Change Tax ID or Address) and submit 
the form to the local HUD Field Office. It is essential to the effective operation of the system 
that LOCCS-VRS has the correct mailing address of each grantee. It is also vital that the address 
is sufficiently specific to assure that all mailings will reach the proper representative of the 
grantee. This form may be obtained from the local HUD Field Office. 

Assistance for LOCCS VRS 

For any questions regarding the LOCCS VRS, please contact the local field office. 
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Attachment 3 

Exhibit 1 

How to Complete the SF-1199A 

Direct Deposit Sign-up Form 

Section 1 - to be completed by the grantee 

Block A 

BlockB 

Block C 

BlockD 

BlockE 

BlockF 

Block G 

Print or type the name and address of the grantee organization that will receive the funds and the telephone number of 
the person completing the form. 

Leave Blank 

Print or type the project number, which is on the funding notification letter,. Print or type the Tax Identification 
Number of the organization below the project number. 

Mark with an "X", the type of account into which the HUD funds will be directly deposited. Grantees must choose 
either checking or savings. 

Print or type the number of the account into which the funds will be deposited. If your financial institution does not use 
account numbers, up to 17 characters of the depositor's name or other identification may be entered. Dashes are 
acceptable as parts of the number, but spaces are not acceptable. The depositor's account number must be formatted 
exactly as it appears in the financial institution's records 

Check other and enter SHP 

Leave Blank 

Payee/Joint Payee Certification: The Certification should be signed by the Chief Executive Officer or Designated Representative of 
the jurisdiction/organization completing the form. If additional signature lines are required, use a plain sheet of paper and attach it to 
the form. Be sure to place Chief Executive Officer or Designated Representative's name and project number on the sheet so that HUD 
will know which project it is for if it becomes separated. All signatures must be original. Forms containing duplicated copies of 
signatures will not be processed and will result in delays. 

12 



Section 2 - to be completed by the local HUD Field Office 

Section 3 - to be completed by your financial institution 

NOTE: DO NOT MAIL THE FINANCIAL INSTITUTION FORM 

Print or type the name and address of the financial institution, the Routing Number and Check Digit. If the financial institution uses a 
processor, the Routing Number of the financial institution should be used. 

Enter the name of the entity to receive the funds in the "Depositor Account Title" block. 

The financial institution's representative signs and dates the form. The telephone number, including the area code, must also be 
provided so that HUD can verify information. The financial institution returns the form to the address shown in Section 2. 

13 



Block 1 

Block 2a 

Blocks 2b & 3 

Block4 

Block 5a 

Block 5b 

Block 5c 

Block 6 

Block 7 

Block 8 

Attachment 3 

Exhibit 2 

How to Complete the HUD-27054 

LOCCS Voice Response Access Authorization 

Check 1 - New User. 

This block will be filled in by the LOCCS Security Officer. (If adding this as a new program area, check 
add/change authority.) 

It is mandatory that all information requested in this section be entered. Failure to enter any of this information 
may cause the security request to be rejected. 

This information will identify the organization the user will be representing. Enter the organization's Tax 
Identification Number and organization name. 

Enter SNAP. 

Enter Special Needs Assistance. 

Enter either "Q" for Query only access or "D" for Draw down access. Users who select Draw down access will 
automatically receive Query access. 

The signature of the user requesting access and the current date. 

This block is for the name, title, SSN, office phone number and address, and signature of the approving official 
representing the grantee. Approving officials cannot approve themselves for access to the system. 

Each new and re-instated user form must be notarized. 
Notary must be different from the authorized user, and the 
approving official. 
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Supportive Services Cash Match Calculator 

Instructions 

Enter the afTlount requested in block 1 and press the 'Enter' key. Blocks 2 and 3 will 
automatically calculate. 

No{e:. If your version of Excel is not set to calculate automatically, press the 'F9' key 
or the 'calculate' button at the bottom left of the window; 

Cash Match 
Use this area to enter the amount requested. 

1. Amount Requested $187,760.00 

2. Match $46!940 

3. Total Budget $234,700 

*This calculator is useful for calculating cash match based on the request amount. 

**Refer to esnaps.hudhre.infolreferenceroom.cfm for additional guidance on match requirements. 



Operations Cash Match Calculator 

Instructions 

Enter the amount requestedinblock 1 and press the 'Enter' key. Blocks 2 and 3 wl1/ 

••.·•·.· .• •••. .. . automatically calculate. 
Note: If your version of.Excel is not set to calculate automatically, press the 'F9' key 

or the 'catciillate' button at the bottom left of the window. 

Cash Match 
Use this area to enter the amount requested. 

1. Amount Requested $132,898.00 

2. Match $44,299 

3. Total Budget $177,197 

*This calculator is useful for calculating cash match based on the request amount. 

**Refer to esnaps.hudhre.infolreferenceroom.cfm for additional guidance on match requirements. 



Grant No.: FL0281C4D051104 
Project Name: FL600-REN-Flagler Project 
Total Award Amount: $370,176 
Total Number of Units: 32 
Component: S+C-SRA 
Recipient: Palm Beach County Board of County Commissioners 
Official Contact Person: Karen Marcus, Commission Chair person 
Telephone No.: (561)-355-2201 
Fax No.: (561) 355-2525 
Email Address: kmarcus(w,pbcgov.org 
Tax ID No.: 59-6000785 
DUNS No.: 10021970 
Effective Date: 05-23-2012 
Project Location: Palm Beach County 

2011 SHELTER PLUS CARE RENEWAL AND CONSOLIDATION 
GRANT AGREEMENT 

This Agreement is made by and between the United States Department of Housing and 
Urban Development (HUD) and the Recipient, which is described in section 1 of Exhibit (fill in 
the appropriate exhibit number). 

This Agreement will be governed by Subtitle F of Title IV of the McKinney-Vento 
Homeless Assistance Act 42 U.S.C. 11301 et seq. (the Act); the HUD Shelter Plus Care Program 
final rule codified at 24 CFR 582 ("the Rule"), which is attached hereto and made a part hereof 
as Exhibit 1, and the Notice of Funding Availability (NOFA) that was published in two parts. 
The first part was the Policy Requirements and General Section of the NOFA and the second part 
was the Continuum of Care Homeless Assistance Programs section of the NOFA, which are 
located at http://archives.hud.gov/funding/201 l/fundsavail.cfm. The terms "Grant" or "Grant 
Funds" mean the funds for rental assistance that are provided under this Agreement. The term 
"Application" means the original and renewal application submissions, including the 
certificatio:ns and assurances, and any information or documentation required to meet any grant 
award conditions (including the application submissions for grants being consolidated in this 
agreement), on the basis of which HUD approved a grant. The Application is incorporated 
herein as part of this Agreement; however, in the event of any conflict between the Application 
and any provision contained herein, this Shelter Plus Care Agreement shall control. 

The following are attached hereto and made a part hereof: 

_K_ Exhibit 1 - The Shelter Plus Care Program Rule 

Exhibit 2 • for Tenant-based Rental Assistance 

__ Exhibit 3 - for Project-based Rental Assistance 

=X'---_.Exhibit 4 - for Sponsor-based Rental Assistance 

__ Exhibit 5 - for Section 8 Moderate Rehabilitation for Single Room Occupancy 

__ Exhibit SA- Subgrant for the Administration of Rental Assistance (for SRO) 



HUD notifications to the Recipient shall be to the address of the Recipient as stated in the 
Application, unless HUD is otherwise advised in writing. Recipient notifications to HUD shall 
be to the HUD Field Office executing the Agreement. 

Recipient agrees to conduct an ongoing assessment of the rental assistance and supportive 
services required by the participants in the program; to assure the adequate provisions of 
supportive services to the participants in the program; to be responsible for overall 
administration of this grant, including overseeing any sub-recipients, contractors and 
subcontractors; and to comply with such other terms and conditions, including record keeping 
and reports (which must include racial and ethnic data on participants for program monitoring 
and evaluation purposes), as the Secretary may establish for purposes of carrying out the 
program in an effective and efficient manner. 

The recipient and project sponsor, if any, will not knowingly allow illegal activities in 
any unit assisted with S+C funds. 

Recipient agrees to draw Grant Funds for and to make rental assistance payments on 
behalf of eligible program participants at least quarterly. 

A default shall consist of any use of Grant Funds for a purpose other than as authorized 
by this Agreement, noncompliance with the Act, Rule, any material breach of the Agreement, 
failure to expend Grant Funds in a timely manner, or misrepresentations in the Application 
submissions that, if known by HUD, would have resulted in a grant not being provided. Upon 
due notice to the Recipient of the occurrence of any such default and the provision of a 
reasonable opportunity to respond, HUD may take one or more of the following actions: 

(a) direct the Recipient to submit progress schedules for completing approved activities; 

(b) issue a letter of warning advising the Recipient of the default, establishing a date by 
which corrective actions must be completed and putting the Recipient on notice that 
more serious actions will be taken if the default is not corrected or is repeated; 

(c) direct Recipient to establish and maintain a management plan that assigns 
responsibility for carrying out remedial actions; 

( d) direct the Recipient to suspend, discontinue or not incur costs for the affected 
activity; 

(f) reduce or recapture the grant; 

(g) direct the Recipient to reimburse the program accounts for costs inappropriately 
charged to the program; 

(h) continue the Grant with a substitute Recipient selected by HUD; 

(i) other appropriate action including, but not limited to, any remedial action legally 



available, such as affirmative litigation seeking declaratory judgment, specific 
performance, damages, temporary or permanent injunctions and any other available 
remedies. 

No delay or omissions by HUD in exercising any right or remedy available to it under the 
Agreement shall impair any such right or remedy or constitute a waiver or acquiescence in any 
Recipient default. 

The Grantee shall comply with requirements established by the Office of Management 
and Budget (0MB) concerning the Dun and Bradstreet Data Universal Numbering System 
(DUNS), the Central Contractor Registration (CCR) database, and the Federal Funding 
Accountability and Transparency Act, including Appendix A to Part 25 of the Financial 
Assistance Use of Universal Identifier and Central Contractor Registration, 75 Fed. Reg. 55671 
(Sept. 14, 2010)(to be codified at 2 CFR part 25) and Appendix A to Part 170 of the 
Req1,,tirementsfor Federal Funding Accountability and Transparency Act Implementation, 75 
Fed. Reg. 55663 (Sept. 14, 2010)(to be codified at 2 CFR part 170). 

This Agreement constitutes the entire agreement between the parties hereto, and may be 
amended only in writing executed by HUD and the Recipient. More specifically, Recipient shall 
not change sponsor or population to be served without the prior approval of HUD. No right, 
benefit, or advantage of the Recipient or Sponsor hereunder may be assigned without prior 
written approval of HUD. The effective date of the Agreement is stated in the attached Exhibit. 

Execution of this Agreement terminates any S+C Amendment and Extension Agreement 
executed by the parties, as of the effective date of this Agreement. (Where more than one grant 
is being consolidated, execution of this Agreement terminates the Grant Agreements for the 
grants identified in the attached exhibits, as of the effective date of this agreement.) 

By signing below, Recipients that are states and units of local government certify that 
they are following a current HUD approved CHAS (Consolidated Plan). 

This agreement is hereby executed on behalf of the parties as follows: 



UNITED STATES OF AMERICA, 

Secretary.~ 

BY: 
tsignature) ' 

Maria R. Ortiz-Hill, Director 
Community Planning 
Develop7nt Pfsion"" 

3.30 /..t.-
(Date)/ / 

2012 

RECIPIENT 

BY: 

Palm Beach County Board of County Commissioners 

(Name of Organization) ~ 
Robert Weisman __ 

fti.ature of Authorized Official) 

County Administrator 

(Title) 

(Date) 



EXHIBIT4 

SPONSOR-BASED RENT AL ASSISTANCE (SRA) 

1. The Recipient is Palm Beach County Board of County Commissioners. 

2. HUD agrees, subject to the terms of the Agreement, to provide the Grant Funds in the 
amount specified below for the approved project(s) described in the Application. HUD's 
total funding obligation is $370,176 for 32 units of sponsor-based rental assistance. 

3. The term of this Grant Agreement shall be one (1) year. One-year renewal grants cannot 
be extended and unobligated balances will be recaptured by HUD at the end of the grant 
period. 

4. Recipient shall administer the overall S+C/SRA component, ensure the provision of 
supportive services described in the Application and enter into contract(s) with the 
sponsor(s) listed in the Application, which either own or lease dwelling units. The 
contract shall provide that rental assistance payments shall be made to the sponsor and 
that the assisted units shall be occupied by eligible persons. 

5. Recipient agrees to comply with all requirements of this Agreement and to accept 
responsibility for such compliance by any entities to which it makes Grant Funds 
available. 

6. Recipient shall receive aggregate amounts of Grant Funds not to exceed the appropriate 
existing housing fair market rental value under Sec. 8(c)(l) of the United States Housing 
Act of 1937 in effect at the time the Application was approved. This fair market rent may 
be higher or lower than the fair market rent in effect at the time of application 
submission. 

7. The effective date of the Agreement shall be (check one): 
__ the date of execution by HUD. 
X the expiration of the prior grant that is being renewed (applicable only to 

renewals of grants whose terms have not been extended). 
(05-23-2012). 

8. HUD and the Recipient entered into (Two (2) grant agreements that are herein being 
consolidated into one grant with the renewal grant. The grants numbers and amount of 
funds being transferred into this Agreement are: 

Grant Number FL0281C4D051004 GIW-$424,704 award $370,176 Grants conbined 
on 5-11-2011 
Grant Number Fl0320C4D051002 $ -0-

9. This Agreement incorporates the following documents, which are attached hereto and 
made part hereof. 

Attachment 1 Recipient Financial Instructions 
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The Codified Shelter Plus 
Care Regulation 

S+C is subject to the changes 
made by the Homeless 
Definition Rule that is at the 

end of this Rule 

PART 582-SHELTER PLUS CARE 

Subpart A-General 

Sec. 
582.1 Purpose and scope. 
582.5 Definitions. 

Subpart B-Assistance Provided 

582.100 Program component descriptions. 
582.105 Rental assistance amounts and pay-

ments. 
582.110 Matching requirements. 
582.115 Limitations on assistance. 
582.120 Consolidated plan. 

Subpart C-Application and Grant Award 

582.200 Application and grant award. 
582.230 Environmental review. 

24 CFR Ch. V (4-1-09 Edition) 

Subpart D-Program Requirements 

582.300 General operation. 
582.305 Housing quality standards; rent rea-

sonableness. 
582.310 Resident rent. 
582.315 Occupancy agreements. 
582.320 Termination of assistance to partici

pants. 
582.325 Outreach activities. 
582.330 Nondiscrimination- and equal oppor

tunity requirements. 
582.335 Displacement, relocation, and real 

property acquisition. 
582.340 Other Federal requirements. 

Subpcnt E-Adminlstratlon 

582.400 Grant agreement. 
582.405 Program changes. 
582.4l.0 Obligation and deobligation of funds. 

AUTHORITY: 42 U.S.C. 3535(d) and 11403--
11407b. 

SOURCE: 58 FR 13892, Mar. 15, 1993, unless 
otherwise noted. 

Subpart A-General 

§ 582.1 Purpose and scope. 

(a) General. The Shelter Plus Care 
program (S+C) is authorized by title 
IV, subtitle F, of the Stewart B. 
McKinney Homeless Assistance Act 
(the McKinney Act) (42 U.S.C. 11403-
11407b). S+C is designed to link rental 
assistance to supportive services for 
hard-to-serve homeless persons with 
disabilit-ies (primarily those who are 
seriously mentally ill; have chronic 
problems with alcohol, drugs, or both; 
or have acquired immunodeficiency 
syndrome (AIDS) and related diseases) 
and their families. The program pro
vides grants to be used for rental as
sistance for permanent housing for 
homeless persons with disabilities. 
Rental assistance grants must be 
matched in the aggregate by sup
portive services that are equal in value 
to the amount of rental assistance and 
appropriate to the needs of the popu
lation to be served. Recipients are cho
sen on a competitive basis nationwide. 

(b) Components. Rental assistance is 
provided through four components de
scribed in §582.100. Applicants may 
apply for assistance under any one of 
the four components, or a combination. 

[58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 51169, Sept. 30, 1996] 

238 



Ofc. of Asst. Secy., Comm. Planning, Develop., HUD §582.5 

§ 582.5 Definitions. 
The terms Fair Market Rent (FMR), 

HUD, Public Housing Agency (PHA), In
dian Housing Authority (IHA), and Sec
retary are defined in 24 CFR part 5. 

As used in this part: 
Acquired immunodeficiency syndrome 

(AIDS) and related diseases has the 
meaning given in section 853 of the 
AIDS Housing Opportunity Act (42 
u.s.c. 12902). 

Applicant has the meaning given in 
section 462 of the McKinney Act (42 
u.s.c. 11403g). 

Eligible person means a homeless per
son with disabilities (primarily persons 
who are seriously mentally ill; have 
chronic problems with alcohol, drugs, 
or both; or have AIDS and related dis
eases) and, if also homeless, the family 
of such a person. To be eligible for as
sistance, persons must be very low in
come, except that low-income individ
uals may be assisted under the SRO 
component in accordance with 24 CFR 
813.105(b). 

Homeless or homeless individual has 
the meaning given in section 103 of the 
McKinney Act (42 U.S.C. 11302). 

Indian tribe has the meaning given in 
section 102 of the Housing and Commu
nity Development Act of 1974 (42 U.S.C. 
5302). 

Low-income means an annual income 
not in excess of 80 percent of the me
dian income for the area, as deter
mined by HUD. HUD may establish in
come limits higher or lower than 80 
percent of the median income for the 
area on the basis of its finding that 
such variations are necessary because 
of the prevailing levels of construction 
costs or unusually high or low family 
incomes. 

Nonprofit organization has the mean
ing given in section 104 of the Cran
ston-Gonzalez National Affordable 
Housing Act (42 U.S.C. 12704). The term 
nonprofit organization also includes a 
community mental health center es
tablished as a public nonprofit organi
zation. 

Participant means an eligible person 
who has been selected to participate in 
S+C. 

Person with disabilities means a house
hold composed of one or more persons 
at least one of whom is an adult who 
has a disability. 

(1) A person shall be considered to 
have a disability if such person has a 
physical, mental, or emotional impair
ment which is expected to be of long
continued and indefinite duration; sub
stantially impedes his or her ability to 
live independently; and is of such a na
ture that such ability could be im
proved by more suitable housing condi
tions. 

(2) A person will also be considered to 
have a disability if he or she has a de
velopmental disability, which is a se
vere, chronic disability that----

(i) Is attributable to a mental or 
physical impairment or combination of 
mental and physical impairments; 

(ii) Is manifested before the person 
attains age 22; 

(iii) Is likely to continue indefi
nitely; 

(iv) Results in substantial functional 
limitations in three or more of the fol
lowing areas of major life activity: 

(A) Self-care; 
(B) Receptive and expressive lan-

guage; 
(C) Learning; 
(D) Mobility; 
(E) Self-direction; 
(F) Capacity for independent living; 

and 
(G) Economic self-sufficiency; and 
(v) Reflects the person's need for a 

combination and sequence of special, 
interdisciplinary, or generic care, 
treatment, or other services which are 
of lifelong or extended duration and are 
individually planned and coordinated. 

(3) Notwithstanding the preceding 
provisions of this definition, the term 
person with disabilities includes, except 
in the ca,se of the SRO component, two 
or more persons with disabilities living 
together, one or more such persons liv
ing with another person who is deter
mined to be important to their care or 
well-being, and the surviving member 
or members of any household described 
in the first sentence of this definition 
who were living, in a unit assisted 
under this part, with the deceased 
member of the household at the time of 
his or her death. (In any event, with re
spect to the surviving member or mem
bers of a household, the right to rental 
assistance under this part will termi
nate at the end of the grant period 
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§582.100 

under which the deceased member was 
a participant.) 

Recipient means an applicant ap
proved to receive a S+C grant. 

Seriously mentally ill has the meaning 
given in section 462 of the McKinney 
Act (42 U.S.C. 11403g). 

Single room occupancy (SRO) housing 
means a unit for occupancy by one per
son, which need not but may contain 
food preparation or sanitary facilities, 
or both. 

Sponsor means a nonprofit organiza
tion which owns or leases dwelling 
units and has contracts with a recipi
ent to make such units available to eli
gible homeless persons and receives 

· rental assistance payments under the 
SRA component. 

State has the meaning given in sec
tion 462 of the McKinney Act (42 U.S.C. 
11403g). 

Supportive service provider, or service 
provider, means a person or organiza
tion licensed or otherwise qualified to 
provide supportive services, either for 
profit or not for profit. 

Supportive services means assistance 
that-

(1) Addresses the special needs of eli
gible persons; and 

(2) Provides appropriate services or 
assists such persons in obtaining ap
propriate services, including health 
care;- mental health treatment, alcohol 
and other substance abuse services, 
child care services, case management 
services, counseling, supervision, edu
cation, job training, and other services 
essential for achieving and maintain
ing independent living. 

(Inpatient acute hospital care does not 
qualify as a supportive service.). 

Unit of general local government has 
the meaning given in section 102 of the 
Housing and Community Development 
Act of 1974 (42 U.S.C. 5302). 

Very low-income means an annual in
come not in excess of 50 percent of the 
median income for the area, as deter
mined by HUD, with adjustments for 
smaller and larger families. HUD may 
establish income limits higher or lower 
than 50 percent of the median income 
for the area on the basis of its finding 
that such variations are necessary be-

24 CFR Ch. V (4-1-09 Edition) 

cause of unusually high or low family 
incomes. 

(61 FR 51169, Sept. 30, 1996; 62 FR 13539, Mar. 
21, 1997] 

Subpart B-Assistance Provided 

§ 582.100 Program component descrip
tions. 

(a) Tenant-based rental assistance 
(TRA). Tenant-based rental assistance 
provides grants for rental assistance 
which permit participants to choose 
housing of an appropriate size in which 
to reside. Participants retain the rent
al assistance if they move. Where nec
essary to facilitate the coordination of 
supportive services, grant recipients 
may require participants to live in a 
specific area for their entire period of 
participation or in a specific structure 
for the first year and in a specific area 
for the remainder of their period of 
participation. Recipients may not de
fine the area in a way that violates the 
Fair Housing Act or the Rehabilitation 
Act of 1973. The term of the grant be
tween HUD and the grant recipient for 
TRA is five years. 

(b) Project-based rental assistance 
(PRA). Project-based rental assistance 
provides grants for rental assistance to 
the owner of an existing structure, 
where the owner agrees to lease the 
subsidized units. to participants, Par
ticipants. do not retain rental assist
ance if they move. Rental subsidies are 
provided to the owner for a period of ei
ther five or ten years. To qualify for 
ten years of rental subsidies, the owner 
must complete at least $3,000 of eligible 
rehabilitation for each unit (including 
the unit's prorated share of work to be 
accomplished on common areas or sys
tems), to make the structure decent, 
safe and sanitary. This rehabilitation 
must be completed with in 12 months 
of the grant award. 

(c) Sponsor-based rental assistance 
(SRA). Sponsor-based rental assistance 
provides grants for rental assistance 
through contracts between the grant 
recipient and sponsor organizations. A 
sponsor may be a private, nonprofit or
ganization or a community mental 
health agency established as a public 
nonprofit organization. Participants 
reside in housing owned or leased by 
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the sponsor. The term of the grant be
tween HUD and the grant recipient for 
SRA is five years. 

(d) Moderate rehabilitation for single 
room occupancy dwellings (SRO). (1) The 
SRO component provides grants for 
rental assistance in connection with 
the moderate rehabilitation of single 
room occupancy housing units. Re
sources to initially fund the cost of re
habilitating the dwellings must be ob
tained from other sources. However, 
the rental assistance covers operating 
expenses of the rehabilitated SRO units 
occupied by homeless persons, includ
ing debt service to retire the cost of 
the moderate rehabilitation over a ten
year period. 

(2) SRO housing must be in need of 
moderate rehabilitation and must meet 
the requirements of 24 CFR 882.803(a). 
Costs associated with rehabilitation of 
common areas may be included in the 
calculation of the cost for assisted 
units based on the proportion of the 
number of units to be assisted under 
this part to the total number of units. 

(3) SRO assistance may· also be used 
for efficiency units selected for reha
bilitation under this program, but the 
gross rent (contract rent plus any util
ity allowance) for those units will be 
no higher than for SRO units (i.e., 75 
percent of the 0-bedroom Moderate Re
habilitation Fair Market Rent). 

(4) The requirements regarding main
tenance, operation, and inspections de
scribed in 24 CFR 882.806(b)(4) and 
882.808(n) must be met. 

(5) Governing regulations. Except 
where there is a conflict with any re
quirement under this part or where 
specifically provided, the SRO compo
nent will be governed by the regula
tions set forth in 24 CFR part 882, sub-

. part H. 

§ 582.105 Rental assistance amounts 
and payments. 

(a) Eligible activity. S+C grants may 
be used for providing rental assistance 
for housing occupied by participants in 
the program and administrative costs 
as provided for in paragraph (e) of this 
section, except that the housing may 
not be currently receiving Federal 
funding for rental assistance or oper
ating costs under other HUD programs. 
Recipients may design a housing pro-

gram that includes a range of housing 
types with differing levels of sup
portive services. Rental assistance may 
include security deposits on units in an 
amount up to one month's rent. 

(b) Amount of the grant. The amount 
of the grant is based on the number 
and size of units proposed by the appli
cant to be assisted over the grant pe
riod. The grant amount is calculated 
by multiplying the number of units 
proposed times the applicable Fair 
Market Rent (FMR) of each unit times 
the term of the grant. 

(c) Payment of grant. (1) The grant 
amount will be reserved for rental as
sistance over the grant period. An ap
plicant's grant request is an estimate 
of the amount needed for rental assist
ance. Recipients will make draws from 
the reserved amount to pay the actual 
costs of rental assistance for program 
participants. For TRA, on demonstra
tion of need, up to 25 percent of the 
total rental assistance awarded may be 
spent in any one of the five years, or a 
higher percentage if approved by HUD, 
where the applicant provides evidence 
satisfactory to HUD that it is finan
cially committed to providing the 
housing assistance described in the ap
plication for the full five-year period. 

(2) A recipient must serve at least as 
many participants as shown in its ap
plication. Where the grant amount re
served for rental assistance over the 
grant period exceeds the amount that 
will be needed to pay the actual costs 
of rental assistance, due to such factor 
as contract rents being lower than 
FMRs .and participants are being able 
to pay a portion of the rent, recipients 
may use the remaining funds for the 
costs of administering the housing as
sistance, as described in paragraph (e) 
of this section, for damage to property, 
as described in paragraph (f) of this 
section, for covering the costs of rent 
increases, or for serving a great num
ber of participants. 

(d) Vacancies. (1) If a unit assisted 
under this part is vacated before the 
expiration of the occupancy agreement 
described in §582.315 of this part, the 
assistance for the unit may continue 
for a maximum of 30 days from the end 
of the month in which the unit was va
cated, unless occupied by another eligi
ble person. No additional assistance 
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will be paid until the unit is occupied 
by another eligible person. 

(2) As used in this paragraph (d), the 
term "vacate" does not include brief 
periods of inpatient care, not to exceed 
90 days for each occurrence. 

(e) Administrative costs. (1) Up to eight 
percent of the grant amount may be 
used to pay the costs of administering 
the housing assistance. Recipients may 
contract with another entity approved 
by HUD to administer the housing as
sistance. 

(2) Eligible administrative activities 
include processing rental payments to 
landlords, examining participant in
come and family composition, pro
viding housing information and assist
ance, inspecting units for compliance 
with housing quality standards, and re
ceiving into the program new partici
pants. This administrative allowance 
does not include the cost of admin
istering the supportive services or the 
grant (e.g., costs of preparing the appli
cation, reports or audits required by 
HUD), which are not eligible activities 
under a S+C grant. 

(f) Property damage. Recipients may 
use grant funds in an amount up to one 
month's rent to pay for any damage to 
housing due to the action of a partici
pant. 

[58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 51170, Sept. 30, 1996] 

· § 582.110 -. Matching requirements. · 
(a) Matching rental assistance with 

supportive services. (1) To qualify for 
rental assistance grants, an applicant 
must certify that it will provide or en
sure the provision of supportive serv
ices, including funding the services 
itself if the planned resources do not 
become available for any reason, ap
propriate to the needs of the popu
lation being served, and at least equal 
in value to the aggregate amount of 
rental assistance funded by HUD. The 
supportive services may be newly cre
ated for the program or already in op
eration, and may be provided or funded 
by other Federal, State, local, or pri
vate programs in accordance with 42 
U.S.C. 11403b. This statute provides 
that a recipient may use funds from 
any source, including any other Fed
eral source (but excluding the specific 
statutory subtitle from which S+C 

24 CFR Ch. V (4-1-09 Edition) 

funds are provided), as well as State, 
local, and private sources, provided 
that funds from the other source are 
not statutorily prohibited to be used as 
a match. 

(2) Only services that are provided 
after the execution of the grant agree
ment may count toward the match. 

(3) It is the responsibility of the re
cipient to ensure that any funds or 
services used to satisfy the matching 
requirements of this section are eligi
ble under the laws governing the funds 
or services to be used as matching 
funds or services for a grant awarded 
under this program. 

(b) Availability to participants. Recipi
ents must give reasonable assurances 
that supportive services will be avail
able to participants for the entire term 
of the rental assistance. The value of 
the services provided to a participant, 
however, does not have to equal the 
amount of rental assistance provided 
that participant, nor does the value 
have to be equal to the amount of rent
al assistance on a year-to-year basis. 

(c) Calculating the value of supportive 
services. In calculating the amount of 
the matching supportive services, ap
plicants may count: 

(1) Salaries paid to staff of the recipi
ent to provide supportive services to 
S+C participants; 
_ (2) The value oLsupportiv_e _ services 

provided by other persons or organiza
tions to S+C participants; 

(3) The value of time and services 
contributed by volunteers at the rate 
of $10.00 an hour, except for donated 
professional services which may be 
counted at the customary charge for 
the service provided (professional serv
ices are services ordinarily performed 
by donors for payment, such as the 
services of health professionals, that 
are equivalent to the services they pro
vide in their occupations); 

(4) The value of any lease on a build
ing used for the provision of supportive 
services, provided the value included in 
the match is no more than the prorated 
share used for the program; and 

(5) The cost of outreach activities, as 
described in § 582.325(a) of this part. 

[58 FR 13892, Mar. 15, 1993, as amended at 73 
FR 75325, Dec. 11, 2008] 
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§ 582.115 Limitations on assistance. 
(a) Current occupants. Current occu

pants of the real property are not eligi
ble for assistance under this part. How
ever, as described in §li82.335, persons 
displaced as a direct result of acquisi
tion, rehabilitation, or demolition for a 
project under the S+C program are eli
gible for and must be provided reloca
tion assistance at Uniform Relocation 
Act levels. 

(b) Amount of assistance provided with
in a jurisdiction. HUD will limit the 
amount of assistance provided within 
the jurisdiction of any one unit of local 
government to no more than 10 percent 
of the amount available. 

(c) Faith-based activities. (1) Organiza
tions that are religious or faith-based 
are eligible, on the same basis as any 
other organization, to participate in 
the S+C program. Neither the Federal 
government nor a State or local gov
ernment receiving funds under S+C 
programs shall discriminate against an 
organization on the basis of the organi
zation's religious character or affili
ation. 

(2) Organizations that are directly 
funded under the S+C program may not 
engage in inherently religious activi
ties, such as worship, religious instruc
tion, or proselytization as part of the 
programs or services funded under this 
part. If an organization conducts such 
activities, the activities must be of
fered separately, in time or location, 
from the programs or services funded 
under this part, and participation must 
be voluntary for the beneficiaries of 
the HUD-funded programs or services. 

(3) A religious organization that par
ticipates in the S+C program will re
tain its independence from Federal, 
State, and local governments, and may 
continue to carry out its mission, in
cluding the definition, practice and ex
pression of its religious beliefs, pro
vided that it does not use direct S+C 
funds to support any inherently reli
gious activities, such as worship, reli
gious instruction, or proselytization. 
Among other things, faith-based orga
nizations may use space in their facili
ties to provide S+C-funded services, 
without removing religious art, icons, 
scriptures, or other religious symbols. 
In addition, an S+C-funded religious or
ganization retains its authority over 

its internal governance, and it may re
tain religious terms in its organiza
tion's name, select its board members 
on a religious basis, and include reli
gious references in its organization's 
mission statements and other gov
erning documents. 

(4) An organization that participates 
in the S+C program shall not, in pro
viding program assistance, discrimi
nate against a program beneficiary or 
prospective program beneficiary on the 
basis of religion or religious belief. 

(5) If a State or local government vol
untarily contributes its own funds to 
supplement federally funded activities, 
the State or local government has the 
option to segregate the Federal funds 
or commingle them. However, if the 
funds are commingled, this section ap
plies to all of the commingled funds. 

(d) Maintenance of effort. No assist
ance received under this part (or any 
State or local government funds used 
to supplement this assistance) may be 
used to replace funds provided under 
any State or local government assist
ance programs previously used, or des
ignated for use, to assist persons with 
disabilities, homeless persons, or 
homeless persons with disabilities. 
[58 FR 13892, Mar. 15, 1993, as amended at 68 
FR 56407, Sept. 30, 2003] 

§ 582.120 Consolidated plan. 
(a) Applicants that are States or units 

of general local government. The appli
cant must have a HUD-approved com
plete or abbreviated consolidated plan, 
in accordance with 24 CFR part 91, and 
must submit a certification that the 
application for funding is consistent 
with the HUD-approved consolidated 
plan. Funded applicants must certify in 
a grant agreement that they are fol
lowing the HUD-approved consolidated 
plan. If the applicant is a State, and 
the project will be located in a unit of 
general local government that is re
quired to have, or has, a complete con
solidated plan, or that is applying for 
Shelter Plus Care assistance under the 
same Notice of Fund Availability 
(NOF A) and will have an abbreviated 
consolidated plan with respect to that 
application, the State also must sub
mit a certification by the unit of gen
eral local government that tne State's 
application is consistent with the unit 
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of general local government's HUD-ap
proved consolidated plan. 

(b) Applicants that are not States or 
units of general local government. The 
applicant must submit a certification 
by the jurisdiction in which the pro
posed project will be located that the 
jurisdiction is following its HUD-ap
proved consolidated plan and the appli
cant's application for funding is con
sistent with the jurisdiction's HUD-ap
proved consolidated plan. The certifi
cation must be made by the unit of 
general local government or the State, 
in accordance with the consistency cer
tification provisions of the consoli
dated plan regulations, 24 CFR part 91, 
subpart F. 

(c) Indian tribes and the Insular Areas 
of Guam, the U.S. Virgin Islands, Amer
ican Samoa, and the Northern Mariana 
Islands. These entities are not required 
to have a consolidated plan or to make 
consolidated plan certifications. An ap
plication by an Indian tribe or other 
applicant for a project that will be lo
cated on a reservation of an Indian 
tribe will not require a certification by 
the tribe or the State. However, where 
an Indian tribe is the applicant for a 
project that will not be located on a 
reservation, the requirement for a cer
tification under paragraph (b) of this 
section will apply. 

(d) Timing of consolidated plan certifi
ca-t-ion su-bmissions. Unless otherwi-se-set 
forth in the NOF A, the required certifi
cation that the application for funding 
is consistent with the HUD-approved 
consolidated plan must be submitted 
by the funding application submission 
deadline announced in the NOF A. 

(60 FR 16379, Mar. 30, 1995] 

Subpart C-Application and Grant 
Award 

§ 582.200 Application and grant award. 
(a) Review. When funds are made 

available for assistance, HUD will pub
lish a notice of fund availability in the 
FEDERAL REGISTER in accordance with 
the requirements of 24 CFR part 4. Ap
plications will be reviewed and 
screened in accordance with the guide
lines, rating criteria and procedures 
published in the notice. 

24 CFR Ch. V (4-1-09 Edition) 

(b) Rating criteria. HUD will award 
funds based on the criteria specified in 
section 455(a)(l) through (8) of the 
McKinney Act (42 U.S.C. 11403d(l)-
11403d(8)) and on the following criteria 
authorized by section 455(a)(9) of the 
McKinney Act (42 U.S.C. 11403d(9)): 

(1) The extent to which the applicant 
has demonstrated coordination with 
other Federal, State, local, private and 
other entities serving homeless persons 
in the planning and operation of the 
project, to the extent practicable; 

(2) Extent to which the project tar
gets homeless persons living in emer
gency shelters, supportive housing for 
homeless persons, or in places not de
signed for, or ordinarily used as, a reg
ular sleeping accommodation for 
human beings; 

(3) Quality of the project; and 
(4) Extent to which the program will 

serve homeless persons who are seri
ously mentally ill, have chronic alco
hol and/pr drug abuse problems, or 
have AIDS and related diseases. 
(Approved by the Office of Management and 
Budget under control number 2506-0118) 

(61 FR 51170, Sept. 30, 1996] 

§ 582.230 Environmental review. 
(a) Activities under this part are sub

ject to HUD environmental regulations 
in part 58 of this title, except that HUD 
will perform an environmental review 
in accordance with part 50- of thfs title 
prior to its approval of any condi
tionally selected applications from 
PHAs for Fiscal Year 2000 and prior 
years for other than the SRO compo
nent. For activities under a grant to a 
PHA that generally would be subject to 
review under part 58, HUD may make a 
finding in accordance with §58.ll(d) and 
may itself perform the environmental 
review under the provisions of part 50 
of this title if the recipient PHA ob
jects in writing to the responsible enti
ty's performing the review under part 
58. Irrespective of whether the respon
sible entity in accord with part 58 (or 
HUD in accord with part 50) performs 
the environmental review, the recipi
ent shall supply all available, relevant 
information necessary for the respon
sible entity (or HUD, if applicable) to 
perform for each property any environ
mental review required by this part. 
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The recipient also shall carry out miti
gating measures required by the re
sponsible entity (or HUD, if applicable) 
or select alternate eligible property. 
HUD may eliminate from consideration 
any application that would require an 
Environmental Impact Statement 
(EIS). 

(b) The recipient, its project partners 
and their contractors may not acquire, 
rehabilitate, convert, lease, repair, dis
pose of, demolish, or construct prop
erty for a project under this part, or 
commit or expend HUD or local funds 
for such eligible activities under this 
part, until the responsible entity (as 
defined in § 58.2 of this title) has com
pleted the environmental review proce
dures required by part 58 and the envi
ronmental certification and RROF 
have been approved or HUD has per
formed an environmental review under 
part 50 and the recipient has received 
HUD approval of the property. HUD 
will not release grant funds if the re
cipient or any other party commits 
grant funds (i.e., incurs any costs or ex
penditures to be paid or reimbursed 
with such funds) before the recipient 
submits and HUD approves its RROF 
(where such submission is required). 

[68 FR 56130, Sept. 29, 2003] 

Subpart D-Program Requirements 

§ 582.300 General operation. 

(a) Participation of homeless individ
uals. (1) Each recipient must provide 
for the consultation and participation 
of not less than one homeless indi
vidual or formerly homeless individual 
on the board of directors or other 
equivalent policy-making entity of the 
recipient, to the extent that the entity 
considers and makes policies and deci
sions regarding any housing assisted 
under this part or services for the par
ticipants. This requirement is waived if 
the applicant is unable to meet the re
quirement and presents a plan, which 
HUD approves, to otherwise consult 
with homeless or formerly homeless in
dividuals in considering and making 
such policies and decisions. Participa
tion by such an individual who also is 
a participant under the program does 
not constitute a conflict of interest 
under §582.340(b) of this part. 

(2) To the maximum extent prac
ticable, each recipient must involve 
homeless individuals and families, 
through employment, volunteer serv
ices, or otherwise, in constructing or 
rehabilitating housing assisted under 
this part and in providing supportive 
services required under § 582.215 of this 
part. 

(b) Ongoing assessment of housing and 
supportive services. Each recipient of as
sistance must conduct an ongoing as
sessment of the housing assistance and 
supportive services required by the par
ticipants, and make adjustments as ap
propriate. 

(c) Adequate supportive services. Each 
recipient must assure that adequate 
supportive services are available to 
participants in the program. 

(d) Records and reports. (1) Each re
cipient must keep any records and, 
within the timeframe required, make 
any reports (including those pertaining 
to race, ethnicity, gender, and dis
ability status data) that HUD may re
quire. 

(2) Each recipient must keep on file, 
and make available to the public on re
quest, a description of the procedures 
used to select sponsors under the SRA 
component and buildings under the 
SRO, SRA, and PRA components. 

(3) Each recipient must develop, and 
make available to the public upon re
quest, its procedures for managing the 
rental housing assistance funds pro
vided by HUD. At a minimum, such 
procedures must describe how units 
will be identified and selected; how the 
responsibility for inspections will be 
handled; the process for deciding which 
unit a participant will occupy; how 
participants will be placed in, or as
sisted in finding appropriate housing; 
how rent calculations will be made and 
the amount of rental assistance pay
ments determined; and what safeguards 
will be used to prevent the misuse of 
funds. 
(Approved by the Office of Management and 
Budget under control number 2506-0118) 

[58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 51171, Sept. 30, 1996] 

§ 582.305 Housing quality standards; 
rent reasonableness. 

(a) Housing quality standards. Housing 
assisted under this part must meet the 
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applicable housing quality standards 
(HQS) under § 982.401 of this title-ex
cept that § 982.40l(j) of this title does 
not apply and instead part 35, subparts 
A, B, K and R of this title apply-and, 
for SRO under § 882.803(b) of this title. 
Before any assistance will be provided 
on behalf of a participant, the recipi
ent, or another entity acting on behalf 
of the recipient (other than the owner 
of the housing), must physically in
spect each unit to assure that the unit 
meets the HQS. Assistance will not be 
provided for units that fail to meet the 
HQS, unless the owner corrects any de
ficiencies within 30 days from the date 
of the lease agreement and the recipi
ent verifies that all deficiencies have 
been corrected. Recipients must also 
inspect all units at least annually dur
ing the grant period to ensure that the 
units continue to meet the HQS. 

(b) Rent reasonableness. HUD will only 
provide assistance for a unit for which 
the rent is reasonable. For TRA, PRA, 
and SRA, it is the responsibility of the 
recipient to determine whether the 
rent charged for the unit receiving 
rental assistance is reasonable in rela
tion to rents being charged for com
parable unassisted units, taking into 
account the location, size, type, qual
ity, amenities, facilities, and manage
ment and maintenance of each unit, as 
well as not in excess of rents currently 
being charged by the same owner for 
comparable· unassisted •units. For SRO, 
rents are calculated in accordance with 
24 CFR 882.805(g). 

[58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 51171, Sept. 30, 1996; 64 FR 50226, Sept. 15, 
1999] 

§ 582.310 Resident rent. 
(a) Amount of rent. Each participant 

must pay rent in accordance with sec
tion 3(a)(l) of the U.S. Housing Act of 
1937 (42 U.S.C. 1437a(a)(l)), except that 
in determining the rent of a person oc
cupying an intermediate care facility 
assisted under title XIX of the Social 
Security Act, the gross income of this 
person is the same as if the person were 
being assisted under title XVI of the 
Social Security Act. 

(b) Calculating income. (1) Income of 
participants must be calculated in ac
cordance with 24 CFR 5.609 and 24 CFR 
5.611(a). 

24 CFR Ch. V (4-1-09 Edition) 

(2) Recipients must examine a par
ticipant's income initially, and at least 
annually thereafter, to determine the 
amount of rent payable by the partici
pant. Adjustments to a participant's 
rental payment must be made as nec
essary. 

(3) As a condition of participation in 
the program, each participant must 
agree to supply the information or doc
umentation necessary to verify the 
participant's income. Participants 
must provide the recipient information 
at any time regarding changes in in
come or other circumstances that may 
result in changes to a participant's 
rental payment. 

[66 FR 6225, Jan. 19, 2001] 

§ 582.315 Occupancy agreements. 

(a) Initial occupancy agreement. Par
ticipants must enter into an occupancy 
agreement for a term of at least one 
month. The occupancy agreement must 
be automatically renewable upon expi
ration, except on prior notice by either 
party. 

(b) Terms of agreement. In addition to 
standard lease provisions, the occu
pancy agreement may also include a 
provision requiring the participant to 
take part in the supportive services 
provided through the program as a con
dition of continued occupancy. 

- § 582.320 · Termination of assistance to 
participants. 

(a) Termination of assistance. The re
cipient may terminate assistance to a 
participant who violates program re
quirements or conditions of occupancy. 
Recipients must exercise judgment and 
examine all extenuating circumstances 
in determining when violations are se
rious enough to warrant termination, 
so that a participant's assistance is 
terminated only in the most severe 
cases. Recipients are not prohibited 
from resuming assistance to a partici
pant whose assistance has been termi
nated. 

(b) Due process. In terminating assist
ance to a participant, the recipient 
must provide a formal process that rec
ognizes the rights of individuals receiv
ing assistance to due process of law. 
This process, at a minimum, must con
sist of: 
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(1) Written notice to the participant 
containing a clear statement of the 
reasons for termination; 

(2) A review of the decision, in which 
the participant is given the oppor
tunity to present written or oral objec
tions before a person other than the 
person (or a subordinate of that person) 
who made or approved the termination 
decision; and 

(3) Prompt written notice of the final 
decision to the participant. 

§582.325 Outreach activities. 

Recipients must use their best efforts 
to ensure that eligible hard-to-reach 
persons are served by S+C. Recipients 
are expected to make sustained efforts 
to engage eligible persons so that they 
may be brought into the program. Out
reach sl).ould be primarily directed to
ward eligible persons who have a night
time residence that is an emergency 
shelter or a public or private place not 
designed for, or ordinarily used as, a 
regular sleeping accommodation for 
human beings (e.g., persons living in 
cars, streets, and parks). Outreaqh ac
tivities are considered to be a sup
portive service, and the value of such 
activities that occur after the execu
tion of the grant agreement may be in
cluded in meeting the matching re
quirement. 

§ 582.330 Nondiscrimination and equal 
opportunity requirements. 

(a) General. Recipients may establish 
a preference as part of their admissions 
procedures for one or more of the 
statutorily targeted populations (i.e., 
seriously mentally ill, alcohol or sub
stance abusers, or persons with AIDS 
and related diseases). However, other 
eligible disabled homeless persons 
must be considered for housing de
signed for the target population unless 
the recipient can demonstrate that 
there is sufficient demand by the tar
get population for the units, and other 
eligible disabled homeless persons 
would not benefit from the primary 
supportive services provided. 

(b) Compliance with requirements. (1) 
In addition to the nondiscrimination 
and equal opportunity requirements 
set forth in 24 CFR part 5, recipients 
serving a designated population of 

homeless persons must, within the des
ignated population, comply with the 
prohibitions against discrimination 
against handicapped individuals under 
section 503 of the Rehabilitation Act of 
1973 (29 U.S.C. 794) and implementing 
regulations at 41 CFR chapter 60-741. 

(2) The nondiscrimination and equal 
opportunity requirements set forth at 
part 5 of this title are modified as fol
lows: 

(i) The Indian Civil Rights Act (25 
U.S.C. 1301 et seq.) applies to tribes 
when they exercise their powers of self
government, and to IHAs when estab
lished by the exercise of such powers. 
When an IHA is established under 
State law, the applicability of the In
dian Civil Rights Act will be deter
mined on a case-by-case basis. Projects 
subject to the Indian Civil Rights Act 
must be developed and operated in 
compliance with its provisions and all 
implementing HUD requirements, in
stead of title VI and the Fair Housing 
Act and their implementing regula
tions. 

(ii) [Reserved] 
(c) Affirmative outreach. (1) If the pro

cedures that the recipient intends to 
use to make known the availability of 
the program are unlikely to reach per
sons of any particular race, color, reli
gion, sex, age, national origin, familial 
status, or handicap who may qualify 
for assistance, the recipient must es
tablish additional procedures that will 
ensure that interested persons can ob
tain information concerning the assist
ance. 

(2) The recipient must adopt proce
dures to make available information 
on the existence and locations of facili
ties and services that are accessible to 
persons with a handicap and maintain 
evidence of implementation of the pro
cedures. 

(d) The accessibility requirements, 
reasonable modification, and accom
modation requirements of the Fair 
Housing Act and of section 504 of the 
Rehabilitation Act of 1973, as amended. 

[58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 5210, Feb. 9, 1996) 
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§ 582.335 Displacement, relocation, and 
real property acquisition. 

(a) Minimizing displacement. Con
sistent with the other goals and objec
tives of this part, recipients must as
sure that they have taken all reason
able steps to minimize the displace
ment of persons (families, individuals, 
businesses, nonprofit organizations, 
and farms) as a result of supportive 
housing assisted under this part. 

(b) Relocation assistance for displaced 
persons. A displaced person (defined in 
paragraph (f) of this section) must be 
provided relocation assistance at the 
levels described in, and in accordance 
with, the requirements of the Uniform 
Relocation Assistance and Real Prop
erty Acquisition Policies Act of 1970 
(URA) (42 U.S.C. 4601-4655) and imple
menting regulations at 49 CFR part 24. 

(c) Real property acquisition require
ments. The acquisition of real property 
for supportive housing is subject to the 
URA and the requirements described in 
49 CFR part 24, subpart B. 

(d) Responsibility of recipient. (1) The 
recipient must certify (i.e., provide as
surance of compliance) that it will 
comply with the URA, the regulations 
at 49 CFR part 24, and the requirements 
of this section, and must ensure such 
compliance notwithstanding any third 
party's contractual obligation to the 
recipient to comply with these provi
sions. 

(2) The cost of required relocation as
sistance is an eligible project cost in 
the same manner and to the same ex
tent as other project costs. Such costs 
also may be paid for with local public 
funds or funds available from other 
sources. 

(3) The recipient must maintain 
records in sufficient detail to dem
onstrate compliance with provisions of 
this section. 

(e) Appeals. A person who disagrees 
with the recipient's determination con
cerning whether the person qualifies as 
a "displaced person," or the amount of 
relocation assistance for which the per
son is eligible, may file a written ap
peal of that determination with the re
cipient. A low-income person who is 
dissatisfied with the recipient's deter
mination on his or her appeal may sub
mit a written request for review of that 
determination to the HUD field office. 

24 CFR Ch. V (4-1-09 Edition) 

(f) Definition of displaced person. (1) 
For purposes of this section, the term 
"displaced person" means a person 
(family, individual, business, nonprofit 
organization, or farm) that moves from 
real property, or moves personal prop
erty from real property permanently as 
a direct result of acquisition, rehabili
tation, or demolition for supportive 
housing project assisted under this 
part. The term "displaced person" in
cludes, but may not be limited to: 

(i) A person that moves permanently 
from the real property after the prop
erty owner (or person in control of the 
site) issues a vacate notice or refuses 
to renew an expiring lease, if the move 
occurs on or after: 

(A) The date that the recipient sub
mits to HUD an application for assist
ance that is later approved and funded, 
if the recipient has control of the 
project site; or 

(B) The date that the recipient ob
tains control of the project site, if such 
control is obtained after the submis
sion of the application to HUD. 

(ii) Any person, including a person 
who moves before the date described in 
paragraph (f)(l)(i) of this section, if the 
recipient or HUD determines that the 
displacement resulted directly from ac
quisition, rehabilitation, or demolition 
for the assisted project. 

(iii) A tenant-occupant of a dwelling 
unit who moves permanently·from ·the 
building/complex on or after the date of 
the "initiation of negotiations" (see 
paragraph (g) of this section) if the 
move occurs before the tenant has been 
provided written notice offering him or 
her the opportunity to lease and oc
cupy a suitable, decent, safe and sani
tary dwelling in the same building/ 
complex, under reasonable terms and 
conditions, upon completion of the 
project. Such reasonable terms and 
conditions must include a monthly 
rent and estimated average monthly 
utility costs that do not exceed the 
greater of: 

(A) The tenant's monthly rent before 
the initiation of negotiations and esti
mated average utility costs, or 

(B) 30 percent of gross household in
come. If the initial rent is at or near 
the maximum, there must be a reason
able basis for concluding at the time 
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the project is initiated that future rent 
increases will be modest. 

(iv) A tenant of a dwelling who is re
quired to relocate temporarily, but 
does not return to the building/com
plex, if either: 

(A) A tenant is not offered payment 
for all reasonable out-of-pocket ex
penses incurred in connection with the 
temporary relocation, or 

(B) Other conditions of the tem
porary relocation are not reasonable. 

(v) A tenant of a dwelling who moves 
from the building/complex perma
nently after he or she has been re
quired to move to another unit in the 
same building/complex, if either: 

(A) The tenant is not offered reim
bursement for all reasonable out-of
pocket expenses incurred in connection 
with the move; or 

(B) Other conditions of the move are 
not reasonable. 

(2) Notwithstanding the provisions of 
paragraph (f)(l) of this section, a per
son does not qualify as a "displaced 
person" (and is not eligible for reloca
tion assistance under the URA or this 
section), if: 

(i) The person has been evicted for se
rious or repeated violation of the terms 
and conditions of the lease or occu
pancy agreement, violation of applica
ble Federal, State, or local or tribal 
law, or other good cause, and HUD de
termines that the eviction was not un
dertaken for the purpose of evading the 
obligation to provide relocation assist
ance; 

(ii) The person moved into the prop
erty after the submission of the appli
cation and, before signing a lease and 
commencing occupancy, was provided 
written notice of the project, its pos
sible impact on the person (e.g., the 
person may be displaced, temporarily 
relocated, or suffer a rent increase) and 
the fact that the person would not 
qualify as a "displaced person" (or for 
any assistance provided under this sec
tion), if the project is approved; 

(iii) The person is ineligible under 49 
CFR 24.2(g)(2); or 

(iv) HUD determines that the person 
was not displaced as a direct result of 
acquisition, rehabilitation, or demoli
tion for the project. 

(3) The recipient may request, at any 
time, HUD's determination of whether 

a displacement is or would be covered 
under this section. 

(g) Definition of initiation of negotia
tions. For purposes of determining the 
formula for computing the replacement 
housing assistance to be provided to a 
residential tenant displaced as a direct 
result of privately undertaken rehabili
tation, demolition, or acquisition of 
the real property, the term "initiation 
of negotiations" means the execution 
of the agreement between the recipient 
and HUD, or selection of the project 
site, if later. 

§ 582.340 Other Federal requirements. 
In addition to the Federal require

ments set forth in 24 CFR part 5, the 
following requirements apply to this 
program: 

(a) 0MB Circulars.1 (1) The policies, 
guidelines, and requirements of 0MB 
Circular No. A-87 (Cost Principles Ap
plicable to Grants, Contracts and Other 
Agreements with State and Local Gov
ernments) and 24 CFR part 85 apply to 
the acceptance and use of assistance 
under the program by governmental 
entities, and 0MB Circular Nos. A-110 
(Grants and Cooperative Agreements 
with Institutions of Higher Education, 
Hospitals, and Other Nonprofit Organi
zations) and 24 CFR part 84 and A-122 
(Cost Principles Applicable to Grants, 
Contracts and Other Agreements with 
Nonprofit Institutions) apply to the ac
ceptance and use of assistance by pri
vate nonprofit organizations, except 
where inconsistent with provisions of 
the McKinney Act, other Federal stat
utes, or this part. 

(2) The financial management sys
tems used by recipients under this pro
gram must provide for audits in ac
cordance with the provisions of 24 CFR 
part 44. Private nonprofit organiza
tions who are subrecipients are subject 
to the audit requirements of 24 CFR 
part 45. HUD may perform or require 
additional audits as it finds necessary 
or appropriate. 

(b) Confl,ict of interest. (1) In addition 
to the conflict of interest requirements 

1 Copies of 0MB Circulars may be obtained 
from E.O.P. Publications, room 2200, New Ex
ecutive Office Building, Washington, DC 
20503, telephone (202) 395-7332. (This is not a 
toll-free number.) There is a limit of two free 
copies. 
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in 24 CFR part 85, no person who is an 
employee, agent, consultant, officer, or 
elected or appointed official of the re
cipient and who exercises or has exer
cised any functions or responsibilities 
with respect to assisted activities, or 
who is in a position to participate in a 
decisionmaking process or gain inside 
information with regard to such activi
ties, may obtain a personal or financial 
interest or benefit from the activity, or 
have an interest in any contract, sub
contract, or agreement with respect 
thereto, or the proceeds thereunder, ei
ther for himself or herself or for those 
with whom he or she has family or 
business ties, during his or her tenure 
or for one year thereafter. Participa
tion by homeless individuals who also 
are participants under the program in 
policy or decisionmaking under § 582.300 
of this part does not constitute a con
flict of interest. 

(2) Upon the written request of the 
recipient, HUD may grant an exception 
to the provisions of paragraph (b)(l) of 
this section on a case-by-case basis 
when it determine that the exception 
will serve to further the purposes of 
the program and the effective and effi
cient administration of the recipient's 
project. An exception may be consid
ered only after the recipient has pro
vided the following: 

(i) For States, units of general local 
governments, PHAs and IRAs, a disclo
sure of the nature of the conflict, ac- . 
companied by an assurance that there 
has been public disclosure of the con
flict and a description of how the pub
lic disclosure was made; and 

(ii) For all recipients, an opinion of 
the recipient's attorney that the inter
est for which the exception is sought 
would not violate State or local law. 

(3) In determining whether to grant a 
requested exception after the recipient 
has satisfactorily met the requirement 
of paragraph (b )(2) of this section, HUD 
will consider the cumulative effect of 
the following factors, where applicable: 

(i) Whether the exception would pro
vide a significant cost benefit or an es
sential degree of expertise to the 
project which would otherwise not be 
available; 

(ii) Whether the person affected is a 
member of a group or class of eligible 
persons and the exception will permit 

24 CFR Ch. V (4-1-09 Edition) 

such person to receive generally the 
same interests or benefits as are being 
made available or provided to the 
group or class; 

(iii) Whether the affected person has 
withdrawn from his or her functions or 
responsibilities, or the decisionmaking 
process with respect to the specific as
sisted activity in question; 

(iv) Whether the interest or benefit 
was present before the affected person 
was in a position as described in para
graph (b)(l) of this section; 

(v) Whether undue hardship will re
sult either to the recipient or the per
son affected when weighed against the 
public interest served by avoiding the 
prohibited conflict; and 

(vi) Any other relevant consider
ations. 

[58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 5210, Feb. 9, 1996; 61 FR 51171, Sept. 30, 
1996; 62 FR 13539, Mar. 21, 1997] 

Subpart E-Administration 

§ 582.400 Grant agreement. 

(a) General. The grant agreement will 
be between HUD and the recipient. 
HUD will hold the recipient responsible 
for the overall administration of the 
program, including overseeing any sub
recipients or· contractors. Under the 
grant agreement, the recipient must 
agree to operate the program in ac
cordance with the provisions of this 
part and other applicable HUD regula
tions. 

(b) Enforcement. HUD will enforce the 
obligations in the grant agreement 
through such action as may be nec
essary, including recapturing assist
ance awarded under the program. 

§ 582.405 Program changes. 

(a) Changes. HUD must approve, in 
writing, any significant changes to an 
approved program. Significant changes 
that require approval include, but are 
not limited to, a change in sponsor , a 
change in the project site for SRO or 
PRA with rehabilitation projects, and 
a change in the type of persons with 
disabilities to be served. Depending on 
the nature of the change, HUD may re
quire a new certification of consistency 
with the CHAS (see § 582.120). 
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(b) Approval. Approval for such 
changes is contingent upon the applica
tion ranking remaining high enough to 
have been competitively selected for 
funding in the year the application was 
selected. 

§ 582.410 Obligation and deobligation 
of funds. 

(a) Obligation of funds. When HUD and 
the applicant execute a grant agree
ment, HUD will obligate funds to cover 
the amount of the approved grant. The 
recipient will be expected to carry out 
the activities as proposed in the appli
cation. After the initial obligation of 
funds, HUD is under ho obligation to 
make any upward revisions to the 
grant amount for any approved assist
ance. 

(b) Deobligation. (1) HUD may 
deobligate all or a portion of the ap
proved grant amount if such amount is 
not expended in a timely manner, or 
the proposed housing for which funding 
was approved or the supportive services 
proposed in the application are not pro
vided in accordance with the approved 
application, the requirements of this 
part, and other applicable HUD regula
tions. The grant agreement may set 
forth other circumstances under which 
funds may be deobligated, and other 
sanctions may be imposed. 

(2) HUD may readvertise, in a notice 
of fund availability, the availability of 
funds that have been deobligated, or 
may reconsider applications that were 
submitted in response to the most re
cently published notice of fund avail
ability and select applications for fund
ing with the deobligated funds. Such 
selections would be made in accordance 
with the selection process described in 
§ 582.220 of this part. Any selections 
made using deobligated funds will be 
subject to applicable appropriation act 
requirements governing the use of 
deobligated funding authority. 

(Approved by the Office of Management and 
Budget under control number 2506--0118) 
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Shelter Plus Care Codified Regulation 

3. The authority citation for 
24 CFR part 582 continues to read as 
follows: 

Authority: 42 U.S.C. 3535(d), and 
11403-11407b. 

4. In§ 582.5, the definition of 
"Homeless or homeless individual" is 
removed, the definitions of "Developmental 
disability'' and "Homeless" are added, and 
the definition of "Person with disabilities" is 
revised to read as follows: 

§582.5 Definitions. 

* * * * 
Developmental disability means, as 

defined in section 102 of the Developmental 
Disabilities Assistance and Bill of Rights 
Act of 2000 (42 U.S.C. 15002): 

(1) A severe, chronic disability of an 
individual that-

( i) Is attributable to a mental or 
physical impairment or combination of 
mental and physical impairments; 

(ii) Is manifested before the 
individual attains age 22; 

(iii) Is likely to continue indefinitely; 

(iv) Results in substantial functional 
limitations in three or more of the following · 
areas of major life activity: 

(A) Self-care; 

(B) Receptive and expressive 
language; 

(C) Learning; 

(D) Mobility; 

(E) Self-direction; 

(F) Capacity for independent living; 

(G) Economic self-sufficiency; and 

(v) Reflects the individual's need for 

Billing Code 4210-67 

a combination and sequence of special, 
interdisciplinary, or generic services, 
individualized supports, or other forms of 
assistance that are of lifelong or extended 
duration and are individually planned and 
coordinated. 

(2) An individual from birth to age 9, 
inclusive, who has a substantial 
developmental delay or specific congenital 
or acquired condition, may be considered to 
have a developmental disability without 
meeting three or more of the criteria 
described in paragraphs (l)(i) through (v) of 
the definition of "developmental disability" 
in this section if the individual, without 
services and supports, has a high probability 
of meeting those criteria later in life. 

* * * * 
Homeless means: 

( 1) An individual or family who 
lacks a fixed, regular, and adequate 
nighttime residence, meaning: 

(i) An individual or family with a 
primary nighttime residence that is a public 
or private place not designed for or 
ordinarily used as a regular sleeping 
accommodation for human beings, including 
a car, park,- abandoned building, bus or train 
station, airport, or camping ground; 

(ii) An individual or family living in 
a supervised publicly or privately operated 
shelter designated to provide temporary 
living arrangements (including congregate 
shelters, transitional housing, and hotels and 
motels paid for by charitable organizations 
or by federal, state, or local government 
programs for low-income individuals); or 

(iii) An individual who is exiting an 
institution where he or she resided for 90 
days or less and who resided in an 
emergency shelter or place not meant for 
human habitation immediately before 



entering that institution; 

(2) An individual or family who will 
imminently lose their primary nighttime 
residence, provided that: 

(i) The primary nighttime residence 
will be lost within 14 days of the date of 
application for homeless assistance; 

(ii) No subsequent residence has 
been identified; and 

(iii) The individual or family lacks 
the resources or support networks, e.g., 
family, friends, faith-based or other social 
networks, needed to obtain other permanent 
housing; 

(3) Unaccompanied youth under 25 
years of age, or families with children and 
youth, who do not otherwise qualify as 
homeless under this definition, but who: 

(i) Are defined as homeless under 
section 387 of the Runaway and Homeless 
Youth Act (42 U.S.C. 5732a), section 637 of 
the Head Start Act (42 U.S.C. 9832), section 
41403 of the Violence Against Women Act 
of 1994 (42 U.S.C. 14043e-2), section 
330(h) of the Public Health Service Act (42 
U.S.C. 254b(h)), section 3 of the Food and 
Nutrition Act of2008 (7 U.S.C. 2012), 
section 17(b) of the Child Nutrition Act of 
1966 (42 U.S.C. 1786(b)), or section 725 of 
the McKinney-Vento Homeless Assistance 
Act (42 U.S.C. 11434a); 

(ii) Have not had a lease, ownership 
interest, or occupancy agreement in 
permanent housing at any time during the 60 
days immediately preceding the date of 
application for homeless assistance; 

(iii) Have experienced persistent 
instability as measured by two moves or 
more during the 60-day period immediately 
preceding the date of applying for homeless 
assistance; and 

(iv) Can be expected to continue in 
such status for an extended period of time 
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because of chronic disabilities; chronic 
physical health or mental health conditions; 
substance addiction; histories of domestic 
violence or childhood abuse (including 
neglect); the presence of a child or youth 
with a disability; or two or more barriers to 
employment, which include the lack of a 
high school degree or General Education 
Development (GED), illiteracy, low English 
proficiency, a history of incarceration or 
detention for criminal activity, and a history 
of unstable employment; or 

( 4) Any individual or family who: 

(i) Is fleeing, or is attempting to flee, 
domestic violence, dating violence, sexual 
assault, stalking, or other dangerous or life
threatening conditions that relate to violence 
against the individual or a family member, 
including a child, that has either taken place 
within the individual's or family's primary 
nighttime residence or has made the 
individual or family afraid to return to their 
primary nighttime residence; 

(ii) Has no other residence; and 

(iii) Lacks the resources or support 
networks, e.g., family, friends, and faith- · 
based or other social networks, to obtain 
other permanent housing. 

* * * * 
Person with disabilities means a 

household composed of one or more persons 
at least one of whom is an adult who has a 
disability. 

( 1) A person shall be considered to 
have a disability ifhe or she has a disability 
that: 

(i) Is expected to be long-continuing 
or of indefinite duration; 

(ii) Substantially impedes the 
individual's ability to live independently; 

(iii) Could be improved by the 
provision of more suitable housing 



conditions; and 

(iv) Is a physical, mental, or 
emotional impairment, including an 
impairment caused by alcohol or drug abuse, 
~~st-traumatic stress disorder, or brain 
lllJUry. 

(2) A person will also be considered 
to have a disability if he or she has a 
developmental disability, as defmed in this 
section. 

(3) A person will also be considered 
to have a disability if he or she has acquired 
immunodeficiency syndrome (AIDS) or any 
conditions arising from the etiologic agent 
for acquired immunodeficiency syndrome, 
including infection with the human 
immunodeficiency virus (HIV). 

( 4) Notwithstanding the preceding 
provisions of this definition, the term person 
with disabilities includes, except in the case 
of the SRO component, two or more persons 
with disabilities living together, one or more 
such persons living with another person who 
is determined to be important to their care or 
well-being, and the surviving member or 
members of any household described in the 
first sentence of this definition who were 
living, in a unit assisted. under this part, with 
the deceased member of the household at the 
time·of his or her death. (In any event, with 
respect to the surviving member or members 
of a household, the right to rental assistance 
under this part will terminate at the end of 
the grant period under which the deceased 
member was a participant.) 

5. A new§ 582.301 is added to read 
as follows: 

§ 582.301 Recordkeeping. 

(a) [Reserved.] 

(b) Homeless status. The recipient 
must maintain and follow written intake 
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procedures to ensure compliance with the 
homeless definition in§ 582.5. The 
procedures must require documentation at 
intake of the evidence relied upon to 
establish and verify homeless status. The 
procedures must establish the order of 
priority for obtaining evidence as third-party 
documentation first, intake worker 
observations second, and certification from 
the person seeking assistance third. 
However, lack of third-party documentation 
must not prevent an individual or family 
from being immediately admitted to 
emergency shelter, receiving street outreach 
services, or being immediately admitted to 
shelter or receiving services provided by a 
victim service provider, as defined in section 
401(32) of the McKinney-Vento Homeless 
Assistance Act, as amended by the 
HEARTH Act. Records contained in an 
HMIS or comparable database used by 
victim service or legal service providers are 
acceptable evidence of third-party 
documentation and intake worker 
observations if the HMIS retains an 
auditable history of all entries, including the 
person who entered the data, the date of 
entry, and the change made; and if the 
HMIS prevents overrides or changes of the 
dates entries are made. 

(1) If the individual orfamily 
qualifies as homeless under paragraph (l)(i) 
or (ii) of the homeless definition in§ 582.5, 
acceptable evidence includes a written 
observation by an outreach worker of the 
conditions where the individual or family 
was living, a written referral by another 
housing or service provider, or a 
certification by the individual or head of 
household seeking assistance. 

(2) If the individual qualifies as 
homeless under paragraph (l)(iii) of the 
homeless definition in§ 582.5, because he 
or she resided in an emergency shelter or 
place not meant for human habitation and is 
exiting an institution where he or she resided 



for 90 days or less, acceptable evidence 
includes the evidence described in paragraph 
(b)(l) of this section and one of the 
following: 

(i) Discharge paperwork or a written 
or oral referral from a social worker, case 
manager, or other appropriate official of the 
institution, stating the beginning and end 
dates of the time residing in the institution. 
All oral statements must be recorded by the 
intake worker; or 

(ii) Where the evidence in paragraph 
(b )(2)(i) of this section is not obtainable, a 
written record of the intake worker's due 
diligence in attempting to obtain the 
evidence described in paragraph (b )(2)(i) 
and a certification by the individual seeking 
assistance that states he or she is exiting or 
has just exited an institution where he or she 
resided for 90 days or less. 

(3) If the individual or family 
qualifies as homeless under paragraph (2) of 
the homeless definition in§ 582.5, because 
the individual or family will imminently lose 
their housing, the evidence must include: 

(i)(A) A court order resulting from 
an eviction action that requires the 
individual or family to leave their residence 
within 14 days after the date'of their 
application for homeless assistance; or the 
equivalent notice under applicable state law, 
a Notice to Quit, or a Notice to Terminate 
issued under state law; 

(B) For individuals and families 
whose primary nighttime residence is a hotel 
or motel room not paid for by charitable 
organizations or federal, state, or local 
government programs for low-income 
individuals, evidence that the individual or 
family lacks the resources necessary to 
reside there for more than 14 days after the 
date of application for homeless assistance; 
or 
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(C) An oral statement by the individual or 
head of household that the owner or renter 
of the housing in which they currently reside 
will not allow them to stay for more than 14 
days after the date of application for 
homeless assistance. The intake worker 
must record the statement and certify that it 
was found credible. To be found credible, 
the oral statement must either: (I) be 
verified by the owner or renter of the 
housing in which the individual or family 
resides at the time of application for 
homeless assistance and be documented by a 
written certification by the owner or renter 
or by the intake worker's recording of the 
owner or renter's oral statement; or (II) if 
the intake worker is unable to contact the 
owner or renter, be documented by a written 
certification by the intake worker of his or 
her due diligence in attempting to obtain the 
owner or renter's verification and the written 
certification by the individual or head of 
household seeking assistance that his or her 
statement was true and complete; 

(ii) Certification by the individual or 
head of household that no subsequent
residence has been identified; and 

(iii) Certification or other written 
documentation that the individual or family 
lacks the resources and support networks 
needed to obtain other permanent housing. 

(4) If the individual or family 
qualifies as homeless under paragraph (3) of 
the homeless definition in§ 582.5, because 
the individual or family does not otherwise 
qualify as homeless under the homeless 
definition but is an unaccompanied youth 
under 25 years of age, or homeless family 
with one or more children or youth, and is 
defined as homeless under another Federal 
statute or section 725(2) of the McKinney
Vento Homeless Assistance Act (42 U.S.C. 
l 1434a(2)), the evidence must include: 

(i) For paragraph (3)(i) of the 
homeless definition in§ 582.5, certification 



of homeless status by the local private 
nonprofit organization or state or local 
governmental entity responsible for 
administering assistance under the Runaway 
and Homeless Youth Act (42 U.S.C. 5701 et 
seq.), the Head Start Act ( 42 U.S.C. 9831 et 
seq.), subtitle N of the Violence Against 
Women Act of 1994 (42 U.S.C. 14043e et 
seq.), section 330 of the Public Health 
Service Act (42 U.S.C. 254b), the Food and 
Nutrition Act of 2008 (7 U.S.C. 2011 et 
seq.), section 17 of the Child Nutrition Act 
of 1966 (42 U.S.C. 1786), or subtitle B of 
title VII of the McKinney-Vento Homeless 
Assistance Act (42 U.S.C. 11431 et seq.), as 
applicable; 

(ii) For paragraph (3)(ii) of the 
homeless definition in§ 582.5, referral by a 
housing or service provider, written 
observation by an outreach worker, or 
certification by the homeless individual or 
head of household seeking assistance; 

(iii) For paragraph (3)(iii) of the 
homeless definition in§ 582.5, certification 
by the individual or head of household and 
any available supporting documentation that 
the individual or family moved two or more 
times during the 60-day period immediately 
preceding the date of application for 
homeless assistance, including: recorded 
statements or records obtained from each 
owner or renter of housing, provider of 
shelter or housing, or social worker, case 
worker, or other appropriate official of a 
hospital or institution in which the 
individual or family resided; or, where these 
statements or records are unobtainable, a 
written record of the intake worker's due 
diligence in attempting to obtain these 
statements or records. Where a move was 
due to the individual or family fleeing 
domestic violence, dating violence, sexual 
assault, or stalking, then the intake worker 
may alternatively obtain a written 
certification from the individual or head of 
household seeking assistance that they were 

5 

fleeing that situation and that they resided at 
that address; and 

(iv) For paragraph (3)(iv) of the 
homeless definition in § 582.5, written 
diagnosis from a professional who is 
licensed by the state to diagnose and treat 
that condition ( or intake staff-recorded 
observation of disability that within 45 days 
of the date of application for assistance is 
confirmed by a professional who is licensed 
by the state to diagnose and treat that 
condition); employment records; department 
of corrections records; literacy, English 
proficiency tests; or other reasonable 
documentation of the conditions required 
under paragraph (3 )(iv) of the homeless 
definition. 

(5) If the individual or family 
qualifies under paragraph ( 4) of the 
homeless definition in§_ 582.5, because the 
individual or family is fleeing domestic 
violence, dating violence, sexual assault, 
stalking, or other dangerous or life
threatening conditions related to violence, 
then acceptable evidence includes an oral 
statement by the individual or head of 
household seeking assistance that they are 
fleeing that situation, that no subsequent 
residence has been identified, and that they 
lack the resources or support networks, e.g., 
family, friends; faith-based or other social 
networks, needed to obtain other housing. If 
the individual or family is receiving shelter 
or services provided by a victim service 
provider, as defined in section 401(32) of 
the McKinney-Vento-Homeless Assistance 
Act, as amended by the HEAR TH Act, the 
oral statement must be documented by either 
a certification by the individual or head of 
household, or a certification by the intake 
worker. Otherwise, the oral statement that 
the individual or head of household seeking 
assistance has not identified a subsequent 
residence and lacks the resources or support 
networks, e.g., family, friends, faith-based 
or other social networks, needed to obtain 



housing must be documented by a 
certification by the individual or head of 
household that the oral statement is true and 
complete, and, where the safety of the 
individual or family would not be 
jeopardized, the domestic violence, dating 
violence, sexual assault, stalking or other 
dangerous or life-threatening condition must 
be verified by a written observation by the 
intake worker or a written referral by a 
housing or service provider, social worker, 
health-care provider, law enforcement 
agency, legal assistance provider, pastoral 
counselor, or any other organization from 
whom the individual or head of household 
has sought assistance for domestic violence, 
dating violence, sexual assault, or stalking. 
The written referral or observation need only 
include the minimum amount of information 
necessary to document that the individual or 
family is fleeing, or attempting to flee 
domestic violence, dating violence, sexual 
assault, and stalking. 

( c) Disability.-Each recipient of 
assistance under this part must maintain and 
follow written intake procedures to ensure 
that the assistance benefits persons with 
disabilities, as defined in§ 582.5. In 
addition to the documentation required 
under paragraph (b ), the procedures must 
require documentation at intake of the 
evidence relied upon to establish and verify 
the disability of the person applying for 
homeless assistance. The recipient must 
keep these records for 5 years after the end 
of the grant term. Acceptable evidence of 
the disability includes: 

(1) Written verification of the 
disability from a professional licensed by the 
state to diagnose and treat the disability and 
his or her certification that the disability is 
expected to be long-continuing or of 
indefinite duration and substantially impedes 
the individual's ability to live 
independently; 

(2) Written verification from the 
Social Security Administration; 
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(3) The receipt of a disability check 
(e.g., Social Security Disability Insurance 
check or Veteran Disability Compensation); 

( 4) Intake staff-recorded observation 
of disability that, no later than 45 days of the 
application for assistance, is confirmed and 
accompanied by evidence in paragraph 
(c)(l), (2), (3), or (4) of this section; or 

(5) Other documentation approved 
by HUD. 
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Recipient Financial Instructions 

Each HUD recipient must use the Line of Credit Control System Voice Response System 
(LOCCS-VRS) to receive grant funds. This document describes how LOCCS-VRS works and 
gives you information about how to use the system. 

A touch-tone telephone system is required to operate LOCCS-VRS equipment. The information 
is transmitted to the system through the touch-tone keypad. If you do not have touch-tone service 
through your local telephone company, purchase a telephone set that has a touch-tone keypad 
and a tone/pulse switch. These phones simulate the pulse dialing of the rotary service. 

LOCCS-VRS Operating Instructions 

When a project is approved for funding, a line of credit with HUD is established for the recipient 
to be paid through the Federal Reserve to the recipient's financial institution. 

With the Grant Agreement, you will receive the Direct Deposit Sign-Up Form (SF 1199A). The 
form identifies your financial institution and bank account and, once completed, authorizes the 
transfer of HUD funds to your account. HUD will complete Section 2 before it is sent to you. 
After you have completed Section 1 and your financial institution has completed Section 3, send 
the form AND A BLANK CHECK marked CANCELED or VOID to the United States 
Department of Housing and Urban Development, Office of the Chief Financial Officer, CFO 
National Accounting Center, P.O. Box 901013, Fort Worth, TX 76101. Full instructions on how 
to complete the SF 119Az are included in Exhibit 1 of these instructions. 

Renewal recipients will use the existing banking information provided in the original SF-1199A, 
unless they choose to designate a different banking institution to receive the grant funds. 

At the same time you receive the Direct Deposit form, you will also receive the Voice Response 
Security Access Authorization Form (HUD-27054). This form is used to designate the persons 
that will request funds from HUD through LOCCS-VRS. It is recommended that you designate 
this authority to at least two persons so that, in the absence of one, the other can request funds. 
Instructions for the completion of this form are included in Exhibit 2 of these instructions. You 
may make copies of this form for future use, or you may download the form and 
instructions from the HUD home page located at http://www.hud.gov. Select the option 
handbooks and forms HUD -2. 

Renewal recipients may continue to use their current User ID and Password and are not 
required to complete another HUD 27054 form. 

Once the security form is received, HUD will issue each authorized individual a USERID. The 
USERID .will be issued by certified mail, return receipt requested, usually within 10 days of the 
request. Each USERID will be contained in a separate envelope clearly indicating the contents 
are "for recipient's eyes only." No other staff, including HUD staff, should have access to the 
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USERID, and it must be safeguarded at all times. A breach in the security system by any staff 
member will result in an immediate termination of the USERID. If you notice that your certified 
envelope has been opened prior to receipt, you should notify the LOCCS-VRS Security officer at 
202-708-0764 or toll free at 1-877-705-7504. The revised Form HUD-27054 must indicate in 
Box 1 that the user's access should be terminated. New User IDs may be requested by 
submitting a Form HUD-27054 with the appropriate notarized approval signatures. 

Periodically, it may be necessary to cancel the USERID for an individual because of loss, theft, 
or a change in personnel. A USERID may be immediately canceled by faxing Form HUD -
27054 to the LOCCS-VRS Security Officer at 202-708-4350. If you have any problems 
completing the Security Form HUD-27054, or do not receive your User ID or Password in a 
timely manner, please contact the LOCCS Security Officer at 202-708-0764 or TOLL 
FREE at 1-877-705-7540. The authorized individual will establish an initial password for 
the User ID. Subsequent passwords must be changed within 60 days from the last time a 
password is established. The password change is entered by the authorized user through 
the VRS system. Termination of access due to password expiration will require another 
resubmission of an original Form HUD-27054. 

Each Recipient user must have their LOCCS access recertified by their Approving Official. This 
ensures that their work duties have not changed, or that the employee has not left the 
organization and no longer needs access to LOCCS. Failure of Approving Officials to recertify 
their staff will result in staff members having their LOCCS access suspended. HUD recipients 
must be recertified semi-annually through the VRS. Recertification can only be performed by 
the Approving Official and should not be designated to other staff personnel. If the approving 
official changes, please have the new Approving Official send a notarized letter on company 
letterhead, that must include the following: name and title of the new Approving Official, a 9 
digit number uniquely identifying the official , daytime telephone number and address. The 
letter must also include: the NAME of the previous approving official (NAME ONLY, no need 
for USER ID) and a list of the existing users (NAME ONLY, NO USER ID) so that the LOCCS 
Security Officer may change Approving Officials. Sign, Date and Notarize the new Approving 
Official's Signature and mail the notification to: U.S. Department of Housing and Urban 
Development, Office of the Chief Financial Officer, FYM, Attn: LOCCS Security Team, P.O. 
Box 23774, Washington, D.C. 20026-3774 or fax to 202-708-4350 (and then mail the 
ORIGINAL.) The LOCCS Security Team phone number is 202-708-0764 or TOLL FREE 1-
877-705-7504. Upon receipt of your document, LOCCS Security will re-certify you and your 
staff. As the Approving Official, you will receive an official letter with semi-annual re
certification instructions within six months. You will not be notified until that time. 
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Based on the Regional assignment of the recipient's TIN, the rrcipient Approving Official will be 
required to recertify his/her staffs access on a semi-annual ba9is. A letter will automatically be 
generated by LOCCS and sent to the Approving Official to notify them of the need to recertify 
their staffs access privileges in LOCCS. Recipient users are recertified according to the 
following schedule: 

New England & New York/New Jersey 
Mid-Atlantic & Southeast 
Mid-West & Southwest 
Great Plains & Rocky Mountain 
Pacific/Hawaii & Northwest/ Alaska 

in;January & July 
in:February & August 
in March & September 
in April & October 
in·May & November 

VRS recertification of HUD recipients is performed by the recipient Approving Official through 
a VRS interactive session. The recipient Approving Official will access LOCCS using their 
assigned User ID. All staff assignments may be recertified at one time, or specific users may be 
selected and terminated. 

If you have any questions concerning the form, you may call tpe LOCCS Security Office toll 
free at 1-877-705-7504 or 202-708-0764. 

HUD assigns a 10-digit VRS project number that is different from the regular project number 
that is indicated on your grant agreement. This is necessary because the telephone keypad 
cannot distinguish between all of the alphabetical and numerical characters in the regular project 
numbers. You will be notified by mail of your assigned VRS project number. If you do not 
receive your 10-digit VRS project number, and are ready to perform your drawdown, 
please contact your program coordinator, and they may verbally provide the number to 
you. 

The recipient prepares the Shelter Plus Care Request Voucher for Grant Payment (HUD-
27053-B). This is used for the SPC (Shelter Plus Care) Voice Response System payments. If 
you wish, you may photocopy blank voucher forms as needed. Instructions for the completion of 
the voucher are included on the reverse side of each voucher. 

To request that HUD funds be transferred into your account, you may call toll free 1-877-705-
7505. There are 64 lines available to receive incoming calls. The phone lines are available for 
recipient use between the hours of 8:00 a.m. and 6:00 p.m. Eastern time. 

The caller will first enter his USERID and password, to verify that he or she is authorized to 
draw down SPC funds. Once the USERID and password have been validated, the caller is given 
a menu selection of the LOCCS program areas for which the caller is authorized. Choose the 
"SPC" program area for all SPC grants. 

LOCCS will ask the caller for the three-digit program number:. enter 030, as indicated on the 
voucher instructions. LOCCS will give the caller the remaining 6 digits of the voucher number. 
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The caller must write the entire voucher number on the voucher form and then reenter the entire 
9-digit voucher number for verification. This procedure ensures that the voucher numbers are 
unique. 

LOCCS will then prompt the caller to enter the type and number of units by bedroom and the 
type and number of units by tenants being assisted with this draw of funds. When entering 
efficiency or O bedroom, the block provided for SRO should be used. Tenants to be assisted are 
entered as Seriously Mentally Ill (SMI), Chronic Substance Abuse (CSA), Both Seriously 
Mentally Ill and Chronic Substance Abuse (SMI & CSA), Persons with AIDS (PW A), and 
Persons with Other Disabilities (PWOD). 

After this portion has been completed, LOCCS will then prompt the caller to enter the first 4-
digit line item number. LOCCS verifies that it is a valid number for the grant type and for the 
program area. The line item's name is spoken back to the caller; e.g., if the SPC line item "2000" 
is entered from a SPC voucher, LOCCS will speak, "ENTER THE AMOUNT OF TENANT 
BASED RENTAL ASSISTANCE FOLLOWED BY A POUND SIGN." 

The caller will then enter the amount of funds to be drawn against the Line Item, followed by a 
pound (#) sign. Since LOCCS VRS does not know in advance the number of digits being 
entered, the caller is asked to enter a pound sign (#) as the last input to indicate they have 
completed entering digits. 

For example, to request $28,569.00, the caller would enter: 

2-8-5-6-9-# 

This process is repeated until the caller indicates that there are no more line items for the given 
voucher by entering "9999." LOCCS then summarizes the line item entries and their related 
dollar amounts and provides the caller with a voucher total amount for confirmation. The caller 
then has a final option to process or cancel the r~quest. 

The requested payment amount is checked against the grant's available balance in LOCCS to 
ensure that the request does not exceed the grant's authorized funding limits. LOCCS will not 
allow more than one draw per grant per day except for recipients drawing Sponsor Based Rental 
Assistance (SRA) funds. 

LOCCS uses payment controls to ensure that payments are in accordance with SPC program 
guidelines. These controls are called threshold payment edits. Threshold edits on Budget Line 
Items (BLis) are applied at drawdown. 

LOCCS will create Treasury payment tapes that evening, to be sent to Treasury the next business 
day. If the request is consistent with all edits, then the payment is approved. Funds will be 
wired to the recipient's bank account within 48 business hours of approvable telephone requests. 
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VRS Queries for SPC 

In addition to drawdown capability, LOCCS allows you to query the system for various 
information. The initial menu will give you this option at the start of each VRS call. The 
available query functions are as follows: 

Grant Query: LOCCS will give current authorized, disbursed, and available balance totals for 
the selected grant, along with general grant status. A detailed breakdown by line item is 
available if the caller wishes. 

Voucher Query: By entering a voucher number, the status of the voucher is given. This 
includes when the voucher was called in, by whom, and if the voucher has been paid, canceled, 
or is out for review. A detailed breakdown by line item is available if the caller wishes. 

Last assigned VRS Grant Number: By specifying a Tax ID number, the last assigned VRS 
number for the selected program area is spoken. This is useful if the caller has not received the 
LOCCS generated letter with the assigned VRS number, but wishes to drawdown funds. 

Change of Address 

In the event of a change of address, you must complete the LOCCS Voice Response and System 
Access Authorization Form (HUD-27054), check item 7 (Change Address) and submit the form 
to your HUD Field Office. It is essential to the effective operation of the system that LOCCS
VRS has the correct mailing address of each recipient. It is also vital that the address is 
sufficiently specific to assure that all mailings will reach the proper representative of the 
recipient. Instructions are contained in Exhibit 4 of these instructions. This form may be 
obtained from the local HUD Field Office or downloaded online at http://www.hud.gov. Select 
the option handbooks and forms HUD -2. 

HUD-27053-B 

Recipients are no longer required to send The Shelter Plus Care Request Voucher for Grant 
Payment to the field office. Rather, it may be used by the recipient to assist in tracking their own 
request in VRS. This form is no longer available in HUDCLIPS, but it will be posted on 
SharePoint for field office access. Instructions for the Request Voucher for Grant Payment are 
also included on the attachment. Recipients will retain the original voucher on file along with 
copies of invoices for review by Field Offices during monitoring. 

Assistance for LOCCS VRS 

If you have any questions regarding the LOCCS VRS, please contact your local Field Office. 
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How to Complete the SF-1199 A 

Direct Deposit Sign-up Form 

Section 1 - to be completed by the recipient 

Block A 

Block B 

Block C 

BlockD 

BlockE 

BlockF 

Block G 

Print or type the name and address of the organization that will receive the funds 
and the telephone number of the person completing the form. 

Leave Blank 

Print or type your project number, which is on the letter which notified you of 
funding. Print or type the Tax Identification Number of the organization below 
the project number. 

Mark with an "X" the type of account into which your HUD funds will be directly 
deposited. You must choose either checking or savings. 

Print or type the number of the account into which the funds will be deposited. If 
your financial institution does not use account numbers, up to 17 characters of the 
depositor's name or other identification may be entered. Dashes are acceptable as 
part of the number, but spaces are not acceptable. The depositor's account 
number must be formatted exactly as it appears in the financial institution's 
records 

Check other and enter SPC. 

Leave Blank 

Payee/Joint Payee Certification: The Certification should be signed by the Chief Executive 
Officer or Designated Representative of the jurisdiction or organization. If additional signature 
lines are required, use a plain sheet of paper and attach it to the form. Be sure to place your 
name and project number on the sheet so that, if it becomes separated, we will know which 
project it is for. 

Section 2 - to be completed by your local HUD Field Office 

Section 3 - to be completed by your financial institution 
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NOTE: DO NOT HA VE THE FINANCIAL INSTITUTION MAIL THE FORM 

Print or type the name and address of the financial institution, the Routing Number and Check 
Digit. If the financial institution uses a processor, the Routing Number of the financial 
institution should be used. 

Enter the name of the entity to receive the funds in the "Depositor Account Title" block. 

The financial institution's representative signs and dates the form. The telephone number, 
including the area code, must also be provided so that HUD can verify information. The 
financial institution returns the form to the address shown in Section 2. 



Block 1 

Block 2a 

Blocks 2b & 3 

Block4 

Block 5a 

Block 5b 

Block 5c 

Block 6 

Block 7 

Block 8 

ATTACHMENT 1 
Exhibit 2 

How to Complete the HUD-27054 
LOCCS Voice Response Access Authorization 

Check 1 - New User. (If you are adding this as a new program 
area, check add NEW Program Area or Tax ID) 

This block will be filled in by the LOCCS Security Officer. 

All fields are mandatory. Failure to enter information in any of these 
fields may cause the security request to be rejected. 

This information will identify the organization the user will be 
representing. Enter the organization's Tax Identification Number and 
organization name. 

Enter SPC. 

Enter Shelter Plus Care. 

Enter either "Q" for Query only access or "D" for Drawdown 
access. Users who select Drawdown access will automatically receive 
Query access. 

The signature of the user requesting access and the current date. 

This block is for the name, title, SSN, office phone number and 
address, and signature of the approving official representing the recipient. 
Approving officials cannot approve themselves for access to the system. 

Each new and re-instated user form must be notarized. Notary 
must not be the same person as either the authorized user or the Approving 
Official 
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HUD-27054 

Change of Address Request for Recipients of HUD Grants or Contracts 

It is essential to the effective operation of the system that LOCCS-VRS has the correct mailing 
address of each recipient. It is also vital that the address is specific, to assure that all mailings 
will reach the proper representative of the recipient. 

In order to keep the LOCCS-VRS address records current, the Change of Address Request 
(HUD-27054) should be used by the recipient when there has been any change in its address. 
This form may be obtained from the local HUD Field Office or online at: http://www.hud.gov. 
It is the responsibility of the recipient to prepare and submit this form to the Field Office. (The 
Field Office is responsible for forwarding it for data entry.) 



Grant Number 

FL0281C4D051104 

ATTACHMENT 2 

Sponsor Tax Identification Form 
(Projects with SRA Only) 

Sponsor's Name Sponsor's Address 

Jerome Golden Center for 1041 45th Street 
Behavioral Health, Inc. West Palm Beach FL 33407 

This form is used to enter individual projects into LOCCS. 

Tax ID Number 

59-1171320 
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SUGGESTED FORMAT - RENT REASONABLENESS CHECKLIST 

Street Address or Unit Number: 
City: 
County: 

Published FY 2011 Fair Market Rents for this type unit is $ ___ ( *basis for award amount) 
Unit Type ___ Mgt. & Maint. Serv _____ _ 
Number of Bedrooms _ Does it meet HQS __ Facilities ____ _ 
Square Feet __ Amenities _________________ _ 
Year Built __ Comments __________________ _ 

Th f II e o owmg are ren t compara bl e: 
Program Unit Comparable #1 Comparable #2 Comparable #3 

1. Address 

2. Square Feet 

3. Number of Bedrooms 

4. Location: Accessibility to Services: 
(List) 

5. Unit Type 

6. Quality - Meets Standard 

7. Amenities: (List) 

8. Facilities: (List) 

9. Date Built 

10. Mgt. And Maintenance Services 

11. Rent to Owner 
[Tennant Portion+ Subsidy] 

In accordance with 24 CFR 582.305, I certify that based on information available to this 
office, the requested Rent / / is / / is not reasonable. 

Name of PHA 

By: 
Signature Title Date 

* The rent reasonable gross rent may exceed the FMR. However, caution should be used when 
exceeding the FY2011 FMR which the grant award was based on. 



CONTRACT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Contract is made as of the ____ day of ____ , 20_, by and between 
Palm Beach County, a Political Subdivision of the State of Florida, by and through its 
Board of Commissioners, hereinafter referred to as the COUNTY, and The Jerome 
Golden Center for Behavioral Health, Inc. hereinafter referred to as the AGENCY, a not
for-profit corporation authorized to do business in the State of Florida, whose Federal 
Tax I.D: is 59-1171320. 

Whereas the AGENCY has proposed providing certain services; and 

Whereas the AGENCY has agreed to assure access to funded services for COUNTY 
departments, divisions and/or programs; and to assure that individuals referred from 
COUNTY departments, divisions and/or programs will receive services on a timely 
basis; 

In consideration of the mutual promises contained herein, the COUNTY and the 
AGENCY agree as follows: 

ARTICLE 1 - SERVICES 

The AGENCY agrees to provide services to residents of Palm Beach County as set 
forth in the Scope of Work and Services in Exhibit A. The AGENCY also agrees to 
provide deliverables, including reports, as specified in Article 2. No changes in the 
scope of work or services are to be conducted without the written approval of the Palm 
Beach County Community Services Department (the DEPARTMENT). 

ARTICLE 2 - SCHEDULE 

The AGENCY shall commence services on May 23, 2012 and complete services on 
May 22, 2013. 

Reports and other items shall be delivered or completed in accordance with the detailed 
schedule set forth in Exhibit "A". 

ARTICLE 3- PAYMENTS 

The COUNTY shall pay to the AGENCY for services rendered under this contract in an 
amount not to exceed Three Hundred Seventy Thousand One Hundred Seventy Six 
Dollars• ($370,176). The AGENCY will bill the COUNTY on a monthly basis, or as 
otherwise provided, at the amounts set forth in Exhibit "D" for services rendered toward 
the completion of the Scope of Work. Where incremental billings for partially completed 
items are permitted, the total billings shall not exceed the estimated percentage of 
completion as of the billing date. 
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The program and unit cost definitions for this contract year are set forth in Exhibit D. 
All requests for payments of this Contract shall include the following: 

1. An original cover memo (Exhibit E) on AGENCY letterhead signed by an 
Authorized Agency Representative. 

2. Properly completed and signed Monthly Allocation Worksheet (Exhibit F). 

3. Properly completed and signed Monthly Bed Occupancy and Expense 
Report (Exhibit G). 

4. Properly completed and signed Administrative Time Worksheet (Exhibit H). 

The AGENCY is obligated to provide the COUNTY with the properly completed 
requests for all funds paid relative to this Contract no later than July 8, 2013. Any 
amounts not submitted by July 8, 2013, shall remain the COUNTY'S and the COUNTY 
shall have no further obligation with respect to such amounts. 

Payment of invoices shall be contingent on timely receipt of all required reports. 
Invoices received from the AGENCY pursuant to this Contract will be reviewed and 
approved by the COUNTY's representative, to verify that services have been rendered 
in conformity with the Contract. Approved invoices will then be sent to the Finance 
Department for payment. Invoices will normally be paid within thirty (30) days following 
the COUNTY representative's approval. Any payment due by COUNTY under the 
terms of this contract shall be withheld until all reports due from the AGENCY and 
necessary adjustments have been approved by the COUNTY. In the event that the 
AGENCY has drawn down all possible funds prior to the end of the fiscal year and does 
not comply with all reporting requirements, the COUNTY will take this into consideration 
during the next funding year. 

COUNTY funding can be used to match grants from non-County sources; however, the 
grantee cannot submit reimbursement requests for the same expenses to more than 
one funding source or under more than one COUNTY funded program. 

ARTICLE 4-AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Contract for the current or any subsequent 
fiscal year are subject to the availability of funds lawfully appropriated for its purpose by 
the Board of County Commissioners of Palm Beach County. 

ARTICLE 5-TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Contract by the AGENCY shall also act as the execution of a truth-in
negotiation certificate certifying that the wage rates, over-head charges, and other costs 
used to determine the compensation provided for in this Contract are accurate, 
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complete and current as of the date of the Contract and no higher than those charged 
the AGENCY'S most favored customer for the same or substantially similar service. 
The said rates and costs shall be adjusted to exclude any significant sums should the 
COUNTY determine that the rates and costs were increased due to inaccurate, 
incomplete or noncurrent wage rates or due to inaccurate representations of fees paid 
to outside consultants. The COUNTY shall exercise its rights under this Article 5 within 
three (3) years following final payment. 

ARTICLE 6 - AMENDMENTS TO FUNDING LEVELS 

Budget changes within approved budget categories can be approved, in writing, by the 
DEPARTMENT director at his discretion. Such changes may not exceed twenty 
percent (20%) of the total contract amount during the contract period. Requests for 
budget changes must be submitted in writing by the AGENCY to the DEPARTMENT 
director. Appropriate documentation of approval of any budget change requests by 
AGENCY'S Board of Directors must accompany such requests. Budget changes in 
excess of twenty percent (20%) must be approved by the Palm Beach County Board of 
County Commissioners. 

Any increase or decrease of funding up to 20% may be approved by the Director of 
Community Services. Any increase or decrease of funding over 20% must be approved 
by the Board of County Commissioners. 

ARTICLE 7 - INSURANCE 

The AGENCY shall, at its sole expense, maintain in full force and effect at all times 
during the life of this contract, insurance coverages and limits (including endorsements), 
as described herein. AGENCY shall agree to provide the COUNTY with at least ten (10) 
day prior notice of any cancellation, non-renewal or material change to the insurance 
coverages. The requirements contained herein, as well as COUNTY'S review or 
acceptance of insurance maintained by AGENCY, are not intended to and shall not in 
any manner limit or qualify the liabilities and obligations assumed by AGENCY under 
the Contract. 

A. 

B. 

Commercial General Liability The AGENCY shall maintain a Commercial 
General Liability policy at a limit of liability not less than $500,000 Each 
Occurrence. 
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide 
coverage on a primary basis. 

Business Automobile Liability The AGENCY shall maintain a Business 
Automobile liability policy at a limit of liability not less than $500,000 Each 
Occurrence for all owned, non-owned and hired automobiles. If the AGENCY 
does not own any automobiles, the requirement shall be amended to allow the 
AGENCY to maintain Hired & Non-Owned Auto Liability only. This amended 
requirement may be satisfied by way of endorsement to the Commercial General 
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Liability, or separate Business Auto Coverage form. AGENCY shall provide 
coverage on a primary basis. 

C. Worker's Compensation Insurance & Employers Liability The AGENCY 
shall maintain Worker's Compensation Insurance & Employers Liability in 
accordance with Florida Statute 440. AGENCY shall provide coverage on a 
primary basis. 

D. Professional Liability AGENCY shall maintain Professional Liability, or 
equivalent Errors & Omissions Liability at a limit of liability not less than $500,000 
Each Claim. When a self-insured retention (SIR) or deductible exceeds $10,000, 
COUNTY reserves the right, but not the obligation, to review and request a copy 
of AGENCY'S most recent annual report or audited financial statement. For 
policies written on a "Claims-Made" basis, AGENCY shall maintain a Retroactive 
Date prior to or equal to the effective date of this Contract. The Certificate of 
Insurance providing evidence of the purchase of this coverage shall clearly 
indicate whether coverage is provided on an "occurrence" or "claims - made" 
form. If coverage is provided on a "claims - made" form the Certificate of 
Insurance must also clearly indicate the "retroactive date" of coverage. In the 
event the policy is canceled, non-renewed, switched to an Occurrence Form, 
retroactive date advanced, or any other event triggering the right to purchase a 
Supplement Extended Reporting Period (SERP) during the life of this Contract, 
AGENCY shall purchase a SERP with a minimum reporting period not less than 
3 years. AGENCY shall provide this coverage on a primary basis. 

E. Additional Insured The AGENCY shall endorse the COUNTY as an Additional 
Insured with a CG 2026 Additional Insured-Designated Person or Organization 
endorsement, or its equivalent, to the Commercial General Liability. The 
Additional Insured endorsement shall read "Palm Beach County Board of County 
Commissioners, a Political Subdivision of the State of Florida, its Officers, 
Employees and Agents, c/o Department of Community Services". The AGENCY 
shall provide the Additional Insured endorsements coverage on a primary basis. 

F. Waiver of Subrogation AGENCY hereby waives any and all rights of 
Subrogation against the County, its officers, employees and agents for each 
required policy. When required by the insurer, or should a policy condition not 
permit an insured to enter into a pre-loss agreement to waive subrogation without 
an endorsement to the policy, then AGENCY shall agree to notify the insurer and 
request the policy be endorsed with a Waiver of Transfer of rights of Recovery 
Against Others, or its equivalent. This Waiver of Subrogation requirement shall 
not apply to any policy, which specifically prohibits such an endorsement, or 
which voids coverage should AGENCY enter into such an agreement on a pre
loss basis. 

G. Right to Review COUNTY, by and through its Risk Management Department, in 
cooperation with the contracting/monitoring department, reserves the right to 
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review, modify, reject or accept any required policies of insurance, including 
limits, coverages, or endorsements, herein from time to time throughout the term 
of this Contract. COUNTY reserves the right, but not the obligation, to review 
and reject any insurer providing coverage because of its poor financial condition 
or failure to operate legally. 

H. Umbrella or Excess Liability If necessary, AGENCY may satisfy the minimum 
limits required above for either Commercial General Liability, Business Auto 
Liability, and Employer's Liability coverage under Umbrella or Excess Liability. 
The Umbrella or Excess Liability shall have an Aggregate limit not less than the 
highest "Each Occurrence" limit for either Commercial General Liability, Business 
Auto Liability, or Employer's Liability. The COUNTY shall be specifically 
endorsed as an "Additional Insured" on the Umbrella or Excess Liability, unless 
the Certificate of Insurance notes the Umbrella or Excess Liability provides 
coverage on a "Follow-Form" basis. 

I. Certificate of Insurance Prior to execution of this Contract, AGENCY shall 
deliver to the COUNTY'S representative as identified in Article 28, a Certificate(s) 
of Insurance evidencing that all types and amounts of insurance coverages 
required by this Contract have been obtained and are in full force and effect. 
Such Certificate(s) of Insurance shall include a minimum ten (10) day endeavor 
to notify due to cancellation or non-renewal of coverage. The certificate of 
insurance shall be issued to 

Palm Beach County 
c/o Community Services Department 
810 Datura Street 
West Palm Beach, FL 33401 

ARTICLE 8 - INDEMNIFICATION 

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the 
COUNTY, its agents, employees and elected officers from and against all claims, 
liability, expense, loss, cost, damages and/or causes of action, including attorneys fees 
and costs, arising during and as a result of performance of the terms of this contract or 
due to the acts or omissions of the AGENCY. The AGENCY also shall not use funds 
made available pursuant to this contract for the purpose of initiating or pursuing litigation 
against the COUNTY. 

ARTICLE 9 - SUCCESSORS AND ASSIGNS 

The COUNTY and the AGENCY each binds itself and its partners, successors, 
executors, administrators and assigns to the other party and to the partners, 
successors, executors, administrators and assigns of such other party, in respect to all 
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covenants of this Contract. Except as above, neither the COUNTY nor the AGENCY 
shall assign, sublet, convey or transfer its interest in this Contract without the prior 
written consent of the other. Nothing herein shall be construed as creating any personal 
liability on the part of any officer or agent of the COUNTY, nor shall it be construed as 
giving any rights or benefits hereunder to anyone other than the COUNTY and the 
AGENCY. 

ARTICLE 10 - WARRANTIES AND LICENSING REQUIREMENTS: 

The AGENCY represents and warrants that it has and will continue to maintain all 
licenses and approvals required to conduct its business, and that it will at all times 
conduct its business activities in a reputable manner. Proof of such licenses and 
approvals shall be submitted to the COUNTY's representative upon request. 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the 
services contemplated herein, to include those applicable to conflict of interest and 
collusion. The AGENCY is presumed to be familiar with all federal, state, and local 
laws, ordinances, codes and regulations that may in any way affect the services offered. 

The AGENCY further represents that it has, or will secure at its own expenses, all 
necessary personnel required to perform the services under this Contract, and that they 
shall be fully qualified and, if required, authorized, permitted and/or licensed under State 
and local law to perform such services. Such personnel shall not be employees of or 
have any contractual relationship with the COUNTY. 

The AGENCY represents and warrants that it is governed by a Board, or other 
appropriate body, whose members have no monetary conflict of interest. Further, the 
members must also serve the AGENCY without compensation, and the composition of 
the governing body must reasonably reflect Palm Beach County and/or client 
demographics. 

The AGENCY shall comply with all legal criminal history record check regulations 
required for the population they serve. AGENCY will have and comply with policy that 
requires them to conduct a Level 1 or Level 2 Criminal Background Check as 
appropriate on applicants and volunteers being considered for positions that will provide 
services or will be around children, the elderly and other vulnerable adult populations, 
prior to start date. Level 2 Criminal Background Checks will be done within 30 days 
after start date for employees and volunteers as required. Live Scan Screening proof 
must be provided that shows the scan was completed prior to an employee's start date. 
All criminal background checks shall be done at the expense of the agency. 

ARTICLE 11 - NONDISCRIMINATION 

The AGENCY warrants and represents that all of its employees and participants in the 
programs it serves are treated equally during employment and/or services without 
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regard to race, color, religion, disability, sex, age, national origin, ancestry, marital 
status, familial status, sexual orientation, gender identity and expression. 

ARTICLE 12 - REMEDIES 

This Contract shall be governed by the laws of the State of Florida. Any legal action 
necessary to enforce the Contract will be held in Palm Beach County. No remedy 
herein conferred upon any party is intended to be exclusive of any other remedy, and 
each and every such remedy shall be cumulative and shall be in addition to every other 
remedy given hereunder or now or hereafter existing at law or in equity, by statute or 
otherwise. No single or partial exercise by any party of any right, power, or remedy 
hereunder shall preclude any other or further exercise thereof. 

ARTICLE 13 - AGENCY'S PROGRAMMATIC REQUIREMENTS 

The AGENCY agrees to specific programmatic requirements, including but not limited 
to, the following: 

A. Maintain books, records, documents, and other evidence which sufficiently 
and properly reflects all costs of any nature expended in the performance 
of this Contract, in accordance with generally accepted accounting 
principles. 

B. Maintain records in accordance with the Public Records Law, Chapter 
119, Florida Statutes. 

C. No private or confidential data collected, maintained or used during the course of 
the contract period shall be disseminated except as authorized by statute during 
the contract period or thereafter. 

D. To allow COUNTY through the DEPARTMENT to both fiscally and 
programmatically monitor AGENCY to assure that its fiscal and programmatic 
goals and conduct as outlined in the Scope of Work, Exhibit A, and unit cost 
delivery of services, Exhibit D, are adhered to. All contracted programs/services 
will be reviewed at least yearly and possibly twice-yearly. The DEPARTMENT 
staff will utilize and review other funder's licensing or accreditation monitoring 
results. Services will be monitored against administrative and programmatic 
standards designed to measure program efficiency and effectiveness. The 
AGENCY shall maintain business and accounting records detailing the 
performance of the contract. Authorized representatives or agents of the 
COUNTY and/or the DEPARTMENT shall have access to records upon 
reasonable notice for purposes of review, analysis, inspection and audit. 

E. The AGENCY must maintain separate financial records for Contract funds and 
account for all receipts and expenditures including direct and indirect cost 
allocations in accordance with Generally Accepted Accounting Principles 
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(GAAP), by individual Programs. Financially Assisted Agencies' cost allocations 
are to be completed and posted to the general ledger on a monthly basis. These 
costs must support the unit rate and number of units billed. 

F. Reimburse funds to COUNTY that are deemed misused or misspent. 

G. For all Agencies receiving Cour1ty funds to provide homeless and shelter related 
services: AGENCY agrees to be a partner agency in the community's Client 
Management Information System. AGENCY agrees to execute the necessary 
Partner and User Agreements and shall fully comply with the terms and 
conditions as set forth in these documents. 

Copies of the required COUNTY forms have been supplied to the AGENCY as 
attachments to this contract. 

ARTICLE 14 - ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses, and 
costs incurred in estimating and performing the work for at least three (3) years after 
completion or termination of this Contract. The COUNTY shall have access to such 
books, records, and documents as required in this section for the purpose of inspection 
or audit during normal business hours, at the AGENCY 'S place of business. 

Palm Beach County has established the Office of the Inspector General in Palm Beach 
County Code, Section 2-421 - 2-440, as may be amended, which is authorized and 
empowered to review past, present and proposed County contracts, transactions, 
accounts and records. The Inspector General has the power to subpoena witnesses, 
administer oaths and require the production of records, and audit, investigate, monitor, 
and inspect the activities of the AGENCY, its officers, agents, employees, and lobbyists 
in order to ensure compliance with contract requirements and detect corruption and 
fraud. 
Failure to cooperate with the Inspector General or interference or impeding any 
investigation shall be in violation of Palm Beach County Code, Section 2-421 - 2-440, 
and punished pursuant to Section 125.69, Florida Statutes, in the same manner as a 
second degree misdemeanor. 

The AGENCY shall have all audits completed by an Independent Certified Public 
Accountant (IPA) who shall either be a Certified Public Accountant or a Public 
Accountant licensed under Chapter 473, Fla. Stat. The IPA shall state that the audit 
complied with the applicable accounting principles. 

A. The annual financial audit report shall include all management letters and the 
AGENCY's response to all findings, including corrective actions to be taken. 
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B. The annual financial audit report shall include a schedule of financial assistance 
specifically identifying all contracts, agreements and grant revenue by sponsoring 
agency and contract/agreement/grant number. 

C. Two bound originals of the audit is due within 30 days after receipt of the 
financial audit report by the Independent Certified Public Accountant or a Public 
Accountant licensed under Chapter 473, Fla. Stat. or nine (9) months after the 
close of the fiscal year. The complete financial audit report, including all items 
specified herein, shall be sent directly to: 

Community Services Department 
Attn: Division of Human Services Grant Coordinator 
Palm Beach County 
810 Datura Street 
West Palm Beach, Florida 33401 

ARTICLE 15 - CONFLICT OF INTEREST 

The AGENCY represents that it presently has no interest and shall acquire no interest, 
either direct or indirect, which would conflict in any manner with the performance of 
services required hereunder, as provided for in Chapter 112, Part 111, Florida Statutes. 
The AGENCY further represents that no person having any such conflict of interest shall 
be employed for said performance of services. 

The AGENCY shall promptly notify the COUNTY's representative, in writing, by certified 
mail, of all potential conflicts of interest of any prospective business association, interest 
or other circumstance which may influence or appear to influence the AGENCY'S 
judgment or quality of services being provided hereunder. Such written notification shall 
identify the prospective business association, interest or circumstance, the nature of 
work that the AGENCY may undertake and request an opinion of the COUNTY as to 
whether the association, interest or circumstance would, in the opinion of the COUNTY, 
constitute a conflict of interest if entered into by the AGENCY. The COUNTY agrees to 
notify the AGENCY of its opinion by certified mail within thirty (30) days of receipt of 
notification by the AGENCY. If, in the opinion of the COUNTY, the prospective business 
association, interest or circumstance would not constitute a conflict of interest by the 
AGENCY, the COUNTY shall so state in the notification and the AGENCY shall, at its 
option, enter into said association, interest or circumstance and it shall be deemed not 
in conflict of interest with respect to services provided to the COUNTY by the AGENCY 
under the terms of this Contract. 

ARTICLE 16 - DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least 
the following items: 
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A. Publish a statement notifying employees that the unlawful manufacture, 
distribution, dispensing, possession, or use of a controlled substance is 
prohibited in the workplace and specifying the actions that will be taken against 
employees for violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the 
AGENCY'S policy of maintaining a drug-free workplace, any available drug 
counseling, rehabilitation, and employee assistance programs, and the penalties 
that may be imposed upon employees for drug abuse violations. 

C. Give each employee engaged in providing the services that are under contract a 
copy of the statement specified in Article 16, Paragraph A 

D. In the statement specified in Article 16, Paragraph A, notify the employees that, 
as a condition of working on the contract services, the employee will abide by the 
terms of the statement and will notify the AGENCY of any conviction of, or plea of 
guilty nolo contendere to, any violation of Chapter 893, Florida Statutes, or of any 
controlled substance law of the United States or any state, for a violation 
occurring in the workplace no later than five (5) days after such conviction or 
plea. 

E. Impose a sanction on, or require the satisfactory participation in a drug abuse 
assistance or rehabilitation program if such is available in the employee's 
community, by any employee who is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation Section 287 .087, Florida Statutes. 

ARTICLE 17 - AMERICANS WITH DISABILITIES (ADA) 

The AGENCY shall meet all the requirements of the Americans With Disabilities Act 
(ADA), which shall include, but not be limited to, posting a notice informing service 
recipients and employees that they can file any complaints of ADA violations directly 
with the Equal Employment Opportunity Commission (EEOC), One Northeast First 
Street, Sixth Floor, Miami, Florida 33132. 

ARTICLE 18- INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities 
under this contract, an Independent Contractor, and not an employee, agent or servant 
of the COUNTY. All persons engaged in any of the work or services performed 
pursuant to this contract shall at all times, and in all places, be subject to the AGENCY's 
sole direction, supervision and control. The AGENCY shall exercise control over the 
means and manner in which it and its employees perform the work, and in all respects 
the AGENCY's relationship and the relationship of its employees to the COUNTY shall 
be that of an Independent Contractor and not as employees or agents of the COUNTY. 
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The AGENCY does not have the power or authority to bind the COUNTY in any promise, 
agreement or representation. Further, the AGENCY shall not pledge the COUNTY's 
credit or make it a guarantor of payment or surety for any contract, debt, obligation, 
judgment, lien, or any form of indebtedness. 

ARTICLE 19 - CONTINGENT FEES 

The AGENCY warrants that it has not employed or retained any company or person, 
other than a bona fide employee working solely for the AGENCY to solicit or secure this 
Contract and that it has not paid or agreed to pay any person, company, corporation, 
individual, or firm, other than a bona fide employee working solely for the AGENCY, any 
fee, commission, percentage, gift, or any other consideration contingent upon or 
resulting from the award or making of this Contract. 

ARTICLE 20 - SUBCONTRACTING 

The COUNTY does not allow subcontracting by the AGENCY for services under this 
contract. 

ARTICLE 21 - PUBLIC ENTITY CRIMES 

As provided in F .S. 287 .132-133, by entering into this contract or performing any work in 
furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors 
and consultants who will perform hereunder, have not been placed on the convicted 
vendor list maintained by the State of Florida Department of Management Services 
within the 36 months immediately preceding the date hereof. This notice is required by 
F.S. 287.133(3)(a). 

ARTICLE 22 - EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason of failure in performance if 
such failure arises out of causes reasonably beyond the control of the AGENCY or its 
subcontractors and without their fault or negligence. Such causes include, but are not 
limited to, acts of God, force majeure, natural or public health emergencies, labor 
disputes, freight embargoes and abnormally severe and unusual weather conditions. 

Upon the AGENCY's request, the COUNTY shall consider the facts and extent of any 
failures to perform the work and, if the AGENCY's failure to perform was without it or its 
subcontractors fault or negligence, the contract schedule and/or any other affected 
provisions of this contract shall be revised accordingly, subject to the COUNTY's rights 
to change, terminate or stop any or all of the work at any time. 

ARTICLE 23 - ARREARS 

The AGENCY shall not pledge the COUNTY'S credit or make it a guarantor of payment 
or surety for any contract, debt, obligation, judgment, lien, or any form of indebtedness. 

11 



The AGENCY further warrants and represents that it has no obligation or indebtedness 
that would impair its ability to fulfill the terms of this Contract. 

ARTICLE 24 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The AGENCY shall deliver to the COUNTY's representative for approval and 
acceptance, and before being eligible for final payment of any amounts due, all 
documents and materials prepared by and for the COUNTY under this Contract. 

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information 
not in the public domain or not previously known, and all information and data obtained, 
developed, or supplied by the COUNTY or at its expense will be kept confidential by the 
AGENCY and will not be disclosed to any other party, directly or indkectly, without the 
COUNTY'S prior written consent unless required by a lawful court order. All drawings, 
maps, sketches, programs, data base, reports and other data developed, or purchased, 
under this Contract for or at the COUNTY'S expense shall be and remain the 
COUNTY'S property and may be reproduced and reused at the discretion of the 
COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise 
made in writing by any party pursuant hereto, including but not limited to any 
representations made herein relating to disclosure or ownership of documents, shall 
survive the execution and delivery of this Contract and the consummation of the 
transactions contemplated hereby. 

Notwithstanding any other provision in this Contract, all documents, records, reports 
and any other materials produced hereunder shall be subject to disclosure, inspection 
and audit, pursuant to the Palm Beach County Office of the Inspector General, Palm 
Beach County Code, Section 2-421 - 2-440, as may be amended. 

ARTICLE 25-TERMINATION 

This contract may be canceled by the AGENCY upon sixty (60) days prior written notice 
to the COUNTY's representative in the event of substantial failure by the COUNTY to 
perform in accordance with the terms of this contract through no fault of the AGENCY. It 
may also be terminated, in whole or part, by the COUNTY, with or without cause, 
immediate upon written notice to the AGENCY. Unless the AGENCY is in breach of this 
contract, the AGENCY shall be paid for services rendered to the COUNTY's satisfaction 
through the date of termination. After receipt of a Termination Notice and except as 
otherwise directed by the COUNTY, the AGENCY shall: 

Stop work on the date and to the extent specified. 

Terminate and settle all orders and subcontracts relating to the performance of 
terminated work. 
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Transfer all work in process, completed work, and other materials related to the 
terminated work to the COUNTY. Transfer pertinent client records and refer clients 
receiving services to another AGENCY funded by COUNTY, as approved by the 
COUNTY, in order to ensure continuity of care. 

Continue and complete all parts of the work that have not been terminated. 

Submit an invoice for final payment on the terminated portion of the contract within thirty 
(30) days of the termination date. 

ARTICLE 26 - SEVERABILITY 

If any term or provision of this Contract, or the application thereof to any person or 
circumstances shall, to any extent, be held invalid or unenforceable, the remainder of 
this Contract, or the application of such terms or provision, to persons or circumstances 
other than those as to which it is held invalid or unenforceable, shall not be affected, 
and every other term and provision of this Contract shall be deemed valid and 
enforceable to the extent permitted by law. 

ARTICLE 27 - MODIFICATIONS OF WORK 

The COUNTY reserves the right to make changes in Scope of Work, including 
alterations, reductions therein or additions thereto. Upon receipt by the AGENCY of the 
COUNTY'S notification of a contemplated change, the AGENCY shall, in writing: (1) 
provide a detailed estimate for the increase or decrease in cost due to the contemplated 
change, (2) notify the COUNTY of any estimated change in the completion date, and (3) 
advise the COUNTY if the contemplated change shall affect the AGENCY'S ability to 
meet the completion dates or schedules of this Contract. 

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion 
of the Scope of Work affected by a contemplated change, pending the COUNTY'S 
decision to proceed with the change. 

If the COUNTY elects to make the change, the COUNTY shall initiate a Contract 
Amendment and the AGENCY shall not commence work on any such change until such 
written amendment is signed by the AGENCY and approved and executed on behalf of 
Palm Beach County. 

ARTICLE 28 - NOTICES 

All notices required in this Contract shall be sent by, and if sent to the COUNTY shall be 
mailed to: 

Claudia H. Tuck, Director 
Division of Human Services 
810 Datura Street, Suite 350 
West Palm Beach, Florida 33401 
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and if sent to the AGENCY shall be mailed to: 

Linda DePiano, Ph.D., Chief Executive Officer 
The Jerome Golden Center for Behavioral Health, Inc. 
1 041 45th Street 
West Palm Beach, Florida 33407 

ARTICLE 29-STANDARDS OF CONDUCT FOR EMPLOYEES 

The AGENCY must establish safeguards to prevent employees, consultants, or 
members of governing bodies from using their positions for purposes that are, or give 
the appearance of being, motivated by a desire for private financial gain for themselves 
or others such as those with whom they have family, business, or other ties. Therefore, 
each institution receiving financial support must have written policy guidelines on 
conflict of interest and the avoidance thereof. These guidelines should reflect State and 
local laws and must cover financial interests, gifts, gratuities and favors, nepotism, and 
other areas such as political participation and bribery. These rules must also indicate 
the conditions under which outside activities, relationships, or financial interest are 
proper or improper, and provide for notification of these kinds of activities, relationships, 
or financial interests to a responsible and objective institution official. For the 
requirements of code of conduct applicable to procurement under grants, see the 
procurement standards prescribed by 45 CFR Part 74, Subpart P and 45 CFR Part 
92.36. 

The rules of conduct must contain a provision for prompt notification of violations to a 
responsible and objective grantee official and must specify the type of administrative 
action that may be taken against an individual for violations. Administrative actions, 
which would be in addition to any legal penalty(ies), may include oral admonishment, 
written reprimand, reassignment, demotion, suspension, or separation. Suspension or 
separation of a key official must be reported promptly to the County. 

A copy of the rules of conduct must be given to each officer, employee, board member, 
and consultant of the recipient organization who is working on the grant supported 
project or activity and the rules must be enforced to the extent permissible under State 
and local law or to the extent to which the grantee determines it has legal and practical 
enforcement capacity. 

The rules need not be formally submitted to and approved by the County; however, they 
must be made available for a review upon request, for example, during a site visit. 

ARTICLE 30 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the Scope of Work has been developed from the AGENCY'S 
service proposal and that the COUNTY expects performance by the AGENCY in 
accordance with such application. In the event of a conflict between the proposal and 
this Contract, this Contract shall control. 
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The COUNTY and the AGENCY both further agree that this Contract sets forth the 
entire agreement between the parties, and that there are no promises or 
understandings other than those stated herein. None of the provisions, terms and 
conditions contained in this Contract may be added to, modified, superseded or 
otherwise altered, except by written instrument executed by the parties hereto. 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, 
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY 
has hereunto set his/her hand the day and year above written. 

ATTEST: 

Sharon R. Bock, Clerk & Comptroller 

BY: ·--------------
Clerk & Comptroller 

WITNESS: 

Name Typed 

59-1171320 
AGENCY's Federal ID Number 

APPROVED AS TO FORM AND 
CONDITIONS. 
LEGAL SUFFICIENCY 
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PALM BEACH COUNTY, FLORIDA, a 
Political Subdivision of the State of 
Florida 

BOARD OF COUNTY COMMISSIONERS 

AGENCY: 

The Jerome Golden Center for Behavioral 
Health Inc. 
AGENCY's Name Typed 

BY: _....,,. _ _,.. ___ __, 

Signature 

Linda De Piano PhD 
AGENCY's Signatory Name Typed 

Chief Executive Officer 

AGENCY's Signatory Title Typed 

APPROVED AS TO TERMS AND 

Department of Community Services 

By:~~~_.::::!._.£.~~~ .. :.::::_·_·-•___:.:·· ·-=---
Channell Wilkins, Director 



SCOPE OF WORK 

BACKGROUND INFORMATION: 

Exhibit A 

This contract complies with the HUD Supportive Housing Program Regulation 24 CFR 
Part 582. (Exhibit B) 

DESCRIPTION OF THE SHELTER PLUS CARE PROGRAM WITH THE 
JEROME GOLDEN CENTER FOR BEHAVIORAL HEALTH, INC. (The Center) 

The Center will provide permanent housing to no more than thirty-two (32) homeless 
individuals per month who are severely mentally ill or dually diagnosed through Sponsor 
Based Rental Assistance (SRA). The Center will hold the lease for each of the thirty-two, 
one bedroom apartments (water will be included in rent cost whenever possible); pay the 
security deposit fees, property damages up to one month's rent, electric, gas, water, and 
all eligible application fees. Additionally, eighteen of the thirty-two beds will be 
d,edicated chronically homeless beds for individuals meeting HUD's definition of 
chronically homeless. Rent costs are based on a one bedroom apartment at the 2012 
HUD Fair Market Rent rate for Palm Beach County. The total amount paid per client per 
month in rent and utilities cannot exceed the 2012 FMR. The Center will also provide 
the Supportive Services to include: Case Management, Employment Counseling, 
Medication Management, Benefits Counseling, and Day Treatment. 

Referrals will be received through the Homeless Outreach Teams, PATH Case Managers, 
and HUD Funded Transitional Housing Case Managers. All of the above referral sources 
will complete a comprehensive Intake and Assessment to verify the individual meets the 
HUD definition of homelessness as well as being severely mentally ill or dually 
diagnosed. 

Attached is the Shelter Plus Care Proposal submitted by The Center (Exhibit C) which 
further outlines The Center's responsibilities. 

DELIVERABLES: 

1. Maintain thirty-two one bedroom apartment leases that have received Housing Quality 
Standard Inspections and will be re-inspected annually thereafter. 

2. Provide a quarterly report verifying the provision of match in the form of Sugportive 
Services to the individuals living in the thirty-two apartments due by the 15 of the 
month following each quarter. 

3. Submit copies of receipts for security deposits upon request and during onsite/desk 
audits. If alternate apartments are leased, copy of transfer of lease is required. 



Exhibit Al 

4. Calculate tenant rents according to 24 CFR 582.310 (Exhibit BS) and CPD notice 96-
03 and keep appropriate HUD documents in residents' case files. 

5. Document eligibility of each resident according to 24 CFR 582.5 (Exhibits B & Bl) 
and keep appropriate HUD documents in residents' case files. 

6. Report deaths of residents to the Human Services office within 24 hours ( one business 
day). 

7. Track data needed to complete performance measures as described in the 2011 HUD 
SPC Renewal Application. 

8. Submit CMIS generated CoC Full APR and applicable worksheets to the Human 
Services office within 60 days of the close of this contract. 

MONITORING/REPORTING: 

Desk audits will be conducted periodically by the County to determine programmatic and 
fiscal compliance. 

Annually, the County will review case records to verify provision of Supportive Services 
identified in Description of Services and compliance with HUD requirements. 

BILLING/PAYMENTS: 

Monthly, Exhibits E, F, G and H will be submitted by the tenth of each month for 
reimbursement. Individuals must occupy the apartment for minimum of (20) days in 
order to receive full reimbursement for the month. 

All invoice billings for services relative to this agreement must be submitted to Human 
Services within 45 days after the close of the contract. 



Exhibit .B 

ore. or Asst. Secy., Comm. Plannlng, Develop., HUD §582.1 

. a representative of the homeless pursu
ant to §681.4(f)(4). HUD will advise the 
agency that it should refrain from Ini
tiating disposal procedures untll HUD 
has completed its reconsideration proc
ess regarding unsuitability. Thereafter, 
or if no appeal has been filed after 20 
days, GSA or the appropriate land
holding agency may proceed with dis-

. posal action in accordance with appli
cable law. 

§ 581,12 No applications approved, 
(a) At the end of the 60 day holding 

period described in §681,9(a), HHS will 
notify GSA, or the landholding agency, 
as appropriate, if an expression of in
terest ha!il been received for a par
ticular property .. Where there is no ex
pression of interest, GSA or the land
holding agency, as appropriate, will 
proceed with disposal 1n accordance 
with applicable law. 

Cb) Upon advice from HHS that all 
applications have been disapproved, or 
if no completed applications or re
quests for extensions have been re
ceived by HHS within 90 days from the 
date of the last expression of interest, 
disposal may proceed in accordance 
with applicable law. 

§581.13 Waivers, 

The Secretary may waive any re
quirement of this part that is not re
quired by law, whenever it is deter
mined that undue hardship would re
sult from applying the requirement, or 
where application of the requirement 
would adversely affect the purposes of 
the program. Each waiver will be in 
writing and will be supported by docu
mentation of the pertinent facts and 
grounds. The Secretary periodically 
will publish notice of granted waivers 
in the FEDERAL REGISTER. 

PART 582-SHELTER PLUS CARE 

Subpart A-General 

Seo. 
582.1 Purpose and soope. 
582.5 Definitions. 

Subpart B-Asslstance Provided 

582.100 Program component desoriptlons. 
58ll.105 Rental assistanoe amounts e.nd pay

ments. 

582.110 Matching requirements. 
582.115 Limitations on asslsta.noe. 
582.120 Oonsolida..ted pla.n. 

Subpart C-Appllcatlon and Grant Award 

582.200 Application and grant a.ward. 
582.230 Envlronmenta.J review. 

SUbpart D-Program Requirements 

582.300 General operation. 
682,306 Housing quality standards; rent rea-

sonableness. 
682.810 Resident rent. 
582.315 Occupancy agreements, 
582.320 Termination ot: assistance to partici

pants. 
582.325 Outreach activities, 
582.330 Nond!scrlmina.tlon and equal oppor

tunity requirements. 
502.335 Displacement, reloca.tion, and real 

property acquisition, 
582.340 Other Federal requirements. 

Subpart E-Admlnistration 

582.400 Grant agreement. 
5B2.405 Program oha.nges. 
582.410 Obliga.tlon and deobl!ga.tlon at: funds. 

AUTHORITY: 42 u.s.o. 3635(dl and 11403-
11407b, 

SOURCE: 58 FR 13892, Mar. 16, 1993, unless 
otherwise noted. 

Subport A-General 

§ 582,1 Purpose, and scope, 
(a) General. The Shelter Plus Care 

program (S+O) is authorized by title 
IV, subtitle F, of the Stewart B. 
McKinney Homeless Assistance Act 
(the McKinney Act) (42 U.S.O, 1140a-. 
11407b). S+O is designed to link rental 
assistance to supportive services for 
hard-to-serve homeless persons with 
disabilities (primarily those who are 
seriously mentally ill; have chronic 
problems with alcohol, drugs, or both; 
or have acquired immunodeficiency 
syndrome (AIDS) and related diseases) 
and their families, The program pro
vides grants to be used for rental as
sistance for permanent housing for 
homeless persons with disabtl1ties. 
Rental assistance grants must be 
matched in the aggregate by sup. 
portive services that are equal in value 
to the amount of rental assistance and 
appropriate to the needs of the popu
lation to be served. Recipients are oho• 
sen on a competitive basis nationwide. 
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(b) Components. Rental assistance is 
provided through four components de
scribed in §582.100. Applicants ma.y 
apply for assistance under any one of 
the four components, or a combination. 
[58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 61169, Sept. 30, 1996]. 

§ 582,G Definitions. 
The terms Fair Market Rent (FMR), 

HUD, Public Housing Agency (PHA), In
dian Housing Authority (IHA), and Sec
retary are defined in 24 CFR part 6, 

As used in this part: 
Acquired immunodeficiency syndrome 

(AIDS) and related disease.s has the 
meaning given in section 853 of the 
AIDS Housing Opportunity Act (42 
u.s.c, 12902). 

Applicant has the meaning given in 
section 462 of the McKinney Act (42 
u.s.o. 11403g). 

Eligible person means a homeless per
son with disabilities (primarily persons 
who are seriously mentally ill; have 
chronic problems with alcohol, drugs, 
or both; or have AIDS and related dis
eases) and, if also homeless, the family 
of such a person. To be eligible for as
sistance, persolll! must be very low in
come, except that low-income individ
uals may be assisted under the SRO 
component in accordance with 24 OFR 
813.105(b). . 
. Homele.ss or homeless individual has 

the meaning given in section 103 of the 
McKinney Act (42 U.S.C. 11302}. 

Indian tribe has the meaning given in 
section 102 of the Housing and Commu
nity Development Act of 1974 (42 u.s.a. 
5302). 

Low-Income means an annual income 
not ill excess of 80 percent of the me
dian income for the area, as deter
mined by HUD. HUD may establish in
come limits higher or lower than 80 
percent of the median income for the 
area on the basis of its finding that 
such variations are necessary because 
of the prevailing levels of construction 
costs or unusually high or low family 
incomes. 

Nonprofit organization has the mean
ing given in section 104 of the Cran
ston-Gonzalez National Affordable 
Housing Act (42 U.S.C. 12704). The term 
nonprofit organization also includes a 
community mental health center es-
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tablished as a public nonprofit organi
zation. 

Participant means an eligible person 
who has been selected to participate in 
s+c. 

Person wtth atsabiltties means a house
hold composed of one or more persons 
at least one of whom is an adult who 
has a disab1lity. 

(1) A person shall be considered to 
have a disability if such person has a 
physical, mental, or emotional impair
ment which is expected to be of long
continued and indefinite duration; sub
stantially impedes his or her ability to 
live independently; and is of such a na
ture that suoh ability could be im
proved by more suitable housing condi
tions. 

(2) A person will also be considered to 
have a disability If he or she has a de
velopmental disability, which is a se
vere, chronic disability that-

(i) Is attributable to a mental or 
physical impairment or combination of 
mental and physical impairments; 

(11} Is manifested before the person 
attains age 22; 

(iii) Is likely to continue indefi
nitely; 

(iv) Results in substantial fllnotional 
limitations in three or more of the fol
lowing areas of major life activity: 

(A) Self-care; 
(B) Receptive tmd expressive lan-

guage; 
(0) Learii.ing; 
(D) Mobility; 
(E) Self-direction; 
(F) Capacity for independent living; 

and 
(G) Economic self-sufficiency; and 
(v) Reflects the person's need for a 

combination and sequence of special, 
interdisciplinary, or generic care, 
treatment, or other services which are 
of lifelong or extended duration and are 
individually planned and ooordinated, 

(3) Notwithstanding the preceding 
provisions of this definition, the term 
person with disabilities includes, except 
in the case of the SRO oomponent, two 
or more persons with disabilities living 
together, one or more such persons liv
ing with another person who is deter
mined to be important to their care or 
well-being, a.nd the surviving member 
or members of any household described 
in the first sentence of this definition 
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who were living, in a unit assisted 
under this part, with the deceased 
member of the household at the time of 
hie or her death. (In any event, with re
spect to the surviving member or mem
bers of a household, the right to rental 
assistance under this part will termi
nate at the end of the grant period 
under which the deceased member was 
a participant.) 

Recipient means an applicant ap
proved to receive a S+O grant. 

Seriously mentally ill has the meaning 
given in section 462 of the McKinney 
Aot (42 U.S.C. 11403g), 

Single room occupancy (SRO) housing 
means a unit for occupemcy by one per
son, whioh need not but may contain 
food preparation or sanitary facilities, 
·or both. 

Sponsor means a nonprofit organiza
tion which owns or leases dwelling 
units and has contracts with a recipi
ent to make auch units available to eli
gible homeless persons and receives 
rental assistance payments under the 
SRA component. 

State has the meaning given in sec
tion 462 of the McKinney Act (42 U.S.C. 
11403g), 

Supportive service provider, or service 
provider, means a person or organiza
tion licensed or otherwise qualified to 
provide supportive services, either for 
profit or not for profit. 

Supportive services means assistance 
that-

(1) Addresses the special needs of eli
gible persons; and 

(2) Provides appropriate services or 
assists such persons in obtaining ap
propriate services, including health 
care, mental health treatment, alcohol 
and other substance abuse services, 
child care services, case management 
services, counseling, supervision, edu
cation. job training, and other services 
essential for achieving and maintain
ing independent living. 
(Inpatient acute hospital care does not 
qualify as a supportive service.). 

Unit . of general local government has 
the meaning given in section 102 of the 
Housing and Community Development 
Act of 1974 (42 U.S.C. 5302). 

Very low-income means an annual in
come not in excess of 50 percent of the 
median income for the area, as deter
mined by HUD, with adjustments for 

smaller and larger families. HUD may 
establish income limits higher or lower 
than 60 percent of the median income 
for the area on the basis of its finding 
that such variations a.re necessary be
cause of unusually high or low family 
incomes, · 

[61 FR 51169, Sept. 30, 1996; 62 FR 13539, Mar, 
21, 1997] 

Subpart B-Assistance Provided 

§ 582.100 Program component descrip
tions, 

(a) Tenant-based rental assistance 
(TRA), Tenant-based rental assistance 
provides grant1:1 for rental assistance 
which permit participants to choose 
housing of an appropriate size in which 
to reside. Participants retain the rent
al assistance if they move. Where nec
essary to facilitate the coordination of 
supportive services, grant recipients 
may require participants to live in a 
specific area for their entire period of 
participation or in a specific structure 
for the first year and in a specific area 
for the remainder of their period of 
participation. Recipients may not de
fine the area in a way that violates the 
Fair Housing Act or the Rehabilitation 
Act of 1973. The term of the grant be
tween HUD and the grant recipient for 
TRA is five years. 

(b) Project-based rental assistance 
(PRA). Project-based rental assistance 
provides grants for rental assistance to 
the owner of an existing structure, 
where the owner agrees to lease the 
subsidized units to participants. Par
ticipants do not retain rental assist
ance if they move, Rental subsidies are 
provided to the owner for a period of ei
ther five or ten years, To qualify for 
ten years of rental subsidies, the owner 
must complete at least $3,000 of eligible 
rehabilitation for each unit (including 
the unit's prorated share of work to be 
acoomplished on common areas or sys
tems), to make the structure decent, 
safe and sanitary, This rehabilitation 
must be completed with in 12 months 
of the grant award. 

(c) Sponsor-based rental assistance 
(SRA). Sponsor-based rental assistance 
provides grants for rental assistance 
through contracts between the grant 
recipient and 1:1ponsor organizations. A 
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sponsor may be a private, nonprofit or
ga,nization or a community mental 
health agency established as a public 
nonprofit organization, Participants 
reside in housing owned or leased by 
the sponsor. The term of the grant be-

. tween HUD and the grant recipient for 
SRA is five years. 

(d) Moderate rehabilitation for single 
room occupancy dwelltngs (SRO), (1) The 
SRO component provides grants for 
rental assistance in connection with 
the moderate rehabilitation of single 
room occupancy housing units, Re
sources to initially fund the cost of re
habilitating the dwellings must be ob
tained from other sources. However, 
the rental assistance covers operating 
expenses of the rehabilit&ted SRO units 
occupied by homeless persons, includ
ing debt service to retire the cost of 
the moderate rehabllitation over a ten
year period. 

(ll) SRO housing must be in need of 
moderate rehabilitation and must meet 
the requirements of 24 OFR 8B2.803(a). 
Costs associated with rehabilltation of 
common areas may be included in the 
calculation of the cost for assisted 
units based on the proportion of the 
number of units to be assisted under 
this part to the total number of units. 

(3) SRO assistance may also be used 
for efficiency units selected for reha
bilitation under this program, but the 
gross rent (contract rent plus any util
ity allowance) for those units wm be 
no hlgher than for SRO units (i.e., '15 
percent of the 0-bedroom Moderate Re
hab111tation Fair Market Rent}. 

(4) The requirements regarding mains 
tenance, operation, and inspections de
scribed in 24 OFR 882.806(b}(4) and 
882.B0B(n} must be met. 

(6) Governtng regulations. Except 
where there is a conflict with any re
quirement under this part or where 
specifically provided, the SRO compo
nent will be governed by the regula
tions set forth in 24 CFR part 882, sub
part H. 

§ 582.105 Rental assistance amounts 
and payments. 

(a) Eligible activity. S+O grants may 
be used for providing rental assistance 
for housing occupied by participants in 
the program and administrative costs 
as provided for in paragraph (e) of this 
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section, except that the housing may 
not be currently receiving Federal 
funding for rental assistance or oper
ating costs under other HUD programs. 
Recipients may design a housing pro
gram that includes a range of housing 
types with differing levels of sup
portive services, Rental assistance may 
include security deposits on units in an 
amount up to one month's rent. 

(b) Amount of the grant. The amount 
of the grant is based on the number 
and size of units proposed by the appli
cant to be assisted over the grant pe
riod. The grant amount is calculated 
by multiplying the number of units 
proposed times the applicable Fair 
Market Rent (FMR) of each unit times 
the term of the _grant. 

(c) Payment of grant. (1) The grant 
amount will be reserved for rental as
sistance over the grant period. An ap
plicant's grant request is an estimate 
of the amount needed for rental assist
ance. Recipients will make draws from 
the reserved amount to pay the actual 
costs of rental assistance for program 
participants. For TRA, on demonstra
tion of need, up to 25 percent of the 
total rental assistance awarded may be 
spent in any one of the five years, or a 
higher percentage if approved by HUD, 
where the applicant provides evidence 
satisfactory to HUD that it is fina.n
cially committed to providing the 
housing assistance described in the ap
plication for the full five-year period. 

(2) A recipient must serve at least as 
many participants as shown in its ap.. 
plication. Where the grant amount re
served for rental assistance over the 
grant period exceeds the amount that 
will be needed to pay the actual costs 
of rental assistance, due to such factor 
as contract rents being lower than 
FMRs and participants are being able 
to pay a portion of the rent, recipients 
may use the remaining funds for the 
coats of administering the housing as
sistance, as described in paragraph (e) 
of this section, -for damage to property, 
as described in paragraph (:f) of this 
section, for covering the costs of rent 
incre&aes, or for serving a great num
ber of participants. 

(d) Vacancies. (1) If a unit assisted 
under this part ts vacated before the 
expiration of the occ11pancy agreement 
described in §5B2.316 of this part, the 

242 



Exhibit B4 

Ofc. of Asst. Secy., Comm. Planning, Develop., HUD §582.110 

assistance for the unit may continue 
for a maximum of 30 days from the end 
of the month in which the unit was va
cated, unless O\JCUpied by another eligi
ble person, No additional assistance 
will be paid until the unit la occupied 
by another eligible person. 

(2) As used in this paragraph (d), the 
term "vacate" does not include brief 
periods of inpatient care, not to exceed 
90 days for each occurrence, 

(e) Administrative costs. (1) Up to eight 
percent of the grant amount may be 
used to pay the costs of administering 
the housing assistance. Recipients may 
contract with another entity approved 
by HUD to administer the housing as
sistance. 

(2) Eligible administrative aotivities 
include processing rental payments to 
landlords, examining participant in
come and family composition, pro
viding housing information and assist
ance, inspecting units for compliance 
with housing quality standards, and re
ceiving into the program new partici
pants. This administrative allowance 
does not include the cost of admin
istering the supportive services or the 
grant (e.g., costs of preparing the appli
cation, reports or audits required by 
HUD), which a.re not eligible activities 
under a s+o grant. 

(f) Property damage. Recipients may 
use grant funds in an amount up to one 
month's rent to pay for any damage to 
housing ·due to the action of a partici
pant. 
(58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 511?0, Sept, 30, 1996) 

§ 582.110 Matching requirements. 
(a) Matching rental assistance with 

supportive services. (1) To qualify for 
rental assistance grants, an applicant 
must certify that it will provide or en
sure the provision of supportive serv
ices, including funding the services 
itself if the planned resources do not 
become available for any reason, ap
propriate to the needs of the popu
lation being served, and at least equal 
in value to the aggregate amount of 
rental assistance funded by HUD. The 
supportive services may be newly cre
ated for the program or already in op
eration, and may be provided or funded 
by other Federal, State, local, or pri
vate programs in accordance with 42 

U.S.C. 11403b. This statute provides 
that a recipient may use funds from 
any source, including any other Fed
eral source (but excluding the specific 
statutory subtitle fl'om which S+C 
funds are provided), as well as State, 
local, and private sources, provided 
that funds from the other source are 
not statutorily prohibited to be used as 
a match. 

(2) Only services that are provided 
after the execution of the grant agree
ment may count toward the match. 

(3) It is the l'esponsibility of the re~ 
cipient to ensure that any funds or 
services used to satisfy the matching 
requirements of this section a.re eligi
ble under the laws governing the funds 
or services to be used as matching 
funds or services for a grant awarded 
under this program. 

(b) Availability to participants. Recipi
ents must give reasonable asaurances 
that supportive services will be avail
able to participants for the entire term 
of the rental assistance. The value of 
the services provided to a participant, 
however, does not have to equal the 
amount of rental assistEU1ce provided 
that participant, nor does the value 
have to be equal to the amount of rent
al assistance on a year-to-year basis. 

(c) Calculating th.e value.of supportive 
services. In calculating the amount of 
the matching supportive services, ap
plicants may count: 

(1) Salaries pa.id to staff of the recipi
ent to provide supportive services to 
S+C participants; 

(2) The value of supportive services 
provided by other persons or organiza
tions to S+C participants; 

(3) The value of time and services 
contributed by volunteers at the rate 
of $10.00 an hour, except for donated 
professional services which may be 
counted at the customary charge for 
the service provided (professional serv
ices are services ordinarily performed 
by donors for payment, such as the 
servioes of health professionals, that 
are equivalent to the services they pro
vide in their occupations); 

(4) The value of any lease on a build
ing used for the provision of supportive 
servioes, provided the value included in 
the match is no more than the prorated 
share used for the program; and 
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(5) The cost of outreach activities, as 
described in § 582.325(a) of this part. 
[58 FR 13892, Mar. 15, 1993, as amended at 73 
FR 75325, Dec. 11, 2008] 

§ 582,115 Limitations on assistance. 
(a) Current occupants. Current occu

pants of the real property are not eligi
ble for assistance under this part. How
ever, as described in §582.335, persons 
displaced as a direct result of acquisi
tion, rehabilitation, or demolition for a 
project under the S+C program are eli
gible for and must be provided reloca
tion 11,Ssistance at Uniform Relocation 
Act levels. 

(b) Amount of assistance provided with
In a jurisdiction. HUD will limit the 
amount of assistance provided within 
the jurisdiction of any one unit of local 
government to no more than 10 percent 
of the amount available. 

(c) Faith-based activities. (1) Organiza
tions that are religious or faith-based 
are eligible, on the same basis as any 
other organization, to participate in 
the S+C program. Neither the Federal 
government nor a State or local gov
ernment receiving funds under s+c 
programs shall discriminate against an 
organization on the basis of the organi
zation's religious character or affili-
ation. · 

(2) Organizations that are directly 
funded under the S+O program may not 
engage in inherently religious activi
ties, such as worship, religious instruc
tion, or proselytization as part of the 
programs or services funded under this 
part. If an organization conducts such 
activities, the activities must be of
fered separately, in time or location, 
i'rom the programs or services funded 
under this part, and participation must 
be voluntary for the beneficiaries of 
the HUD-funded programs or services. 
• (S) A religious organization that par

ticipates in the S+C program will re
tain its independence from Federal, 
State, and local governments, and may 
continue to carry out its mission, in
cluding the definition, practice and ex
pression of its religious beliefs, pro
vided that it does not use direct S+C 
funds to support any inherently reli
gious activities, such as worship, reli
gious instruction, or proselytization. 
Among other things, faith-based orga
nizations may use space in their facili-
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ties to provide S+O-funded services, 
without removing religious art, icons, 
scriptures, or other religious symbols. 
In addition, an S+O-funded religious or
ganization retains its authority over 
its internal governance, and it may re
tain religious terms in its organiza
tion's name, select its board members 
on a religious basis, and include reli
gious references in its organization's 
mission statements and other gov
erning documents. 

(4) An organization that participates 
in the S+C program shall not, in pro
viding program assistance, discrimi
nate against a program beneficiary or 
prospective program beneficiary on the 
basis of religion or religious belief. 

(5) If a State or local government vol
untarily contributes its own funds to 
supplement federally funded activities, 
the State or local government has the 
option to segregate the Federal funds 
or commingle them. However,· if the 
funds are commingled, this section ap
plies to all of the commingled funds. 

(d) Maintenance of effort. No assist
ance received under this part (or any 
State or local government funds used 
to supplement this assistance) may be 
used to replace fUnds provided under 
any State or local government assist
ance programs previously used, or des
ignated for use, to assist persons with 
disabilities, homeless persons, or 
homeless persons with disabilities. 
[68 FR 13892, Mar, 16, 1993, as e.mended at 68 
FR 5640'7, Sept. 30, 2003) 

§ 582,120 Consolidated plan, 
(a) Applicants· that are States or untts 

of general local government. The appli
cant must have a HUD-approved com
plete or abbreviated consolidated plan, 
in accordance with 24 OFR part 91, and 
must submit a certification that the 
application for funding is consistent 
with the HUD-approved consolidated 
pla.n. Funded applicants must certify in 
a grant agreement that they are fol• 
lowing the HUD-approved consolidated 
plan. If the applicant is a State, and 
the project will be located in a unit of 
general local government that is re
quired to have, or has, a complete con
solidated plan, or that is applying for 
Shelter Plus Care assistance under the 
same Notice of Fund Availability 
(NOFA) and will have i;.n abbreviated 
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consolidated plan with respect to that 
application, the State also must sub
mit a certification by the unit of gen
eral local government that the State's 
application is consistent with the unit 
of general local government's HUD-ap
proved consolidated plan. 

(b) Applicants that are not States or 
untts of general local government. The 
applicant must submit a certification 
by the jurisdiction in which the pro
posed project will be located that the 
jurisdiction is following its HUD-ap
proved consolidated plan and the appli
cant's application for funding is con
sistent with the jurisdiction's HUD-ap
proved consolidated plan. The certifi
cation must be made by the unit of 
general local government or the State, 
in accordance with the consistency cer
tification provisions of the consoli
dated plan regulations, Z4 CFR part 91, 
subpart F, 

(o) Indian tribes and the Insular Areas 
of Guam, the U.S. Virgin Islands. Amer
ican Samoa, and the Northern Mariana 
Islands. These entities a.re not required 
to have a consolidated plan or to make 
consolidated plan certifications. An ap
plication by an Indian tribe or other 
applicant for a project that will be lo
cated on a reservation of an Indian 
tribe will not require a. certification by 
the tribe or the State. However, where 
an Indian tribe is the applicant for a 
project that will not be located on a 
reservation, the requirement· for a cer
tification under paragraph (b) of this 
section will apply, 

(d) Timing of consolidated plan certtfi
cation submtsstons, Unless otherwise set 
forth in the NOFA, the required certifi
cation that the application for funding 
is consistent with the HUD-approved 
consolidated plan must be submitted 
by the funding application submission 
deadline announced in the NOFA, 

[60 FR 163'19, Mar. 30, 1995) 

Subpart C-Applicotion and Grant 
Award 

§582.200 Application and grant award. 
(a) Review. When funds are ma.de 

available for assistance, HUD will pub
lish a notice of fund availabiUty in the 
FEDERAL REGISTER in accordance with 
the requirements of 24 CFR part 4, Ap-

plicatlons will be reviewed and 
screened in accordance with the guide
lines, rating criteria and procedures 
published in the notice. 

(b) Rating criteria. HUD will award 
funds based on the criteria specified in 
section 455(a)(l) through (8) of the 
McKinney Aot (42 U.S.C. 11403d(l)-
11403d(8)) and on the following criteria 
authorized by section 455(a)(9) of the 
McKinney Act (4Z U.S.C. 11403d(9)): 

(1) The extent to which the applicant 
has demonstrated coordination with 
other Federal, State, local, private and 
other entities serving homeless persons 
in the planning and operation of the 
project, to the extent practicable; 

(Z) Extent to which the project tar
gets homeless persons living In emer
gency shelters, supportive housing for 
homeless persons, or in places not de
signed for. or ordinarily used as, a reg
ular sleeping accommodation for 
human beings; 

(3) Quality of the project; and 
(4) Extent to which the program will 

serve homeless persons who are seri
ously mentally ill, have chronic alco
hol and/or drug abuse problems, or 
have AIDS and related diseases. 
(Approved by the Office or Management and 
Bndget under control number 2506-0118) 

(61 FR 51170, Sept. 30, 1996) 

§ 582.230 Envin>nmental review. 
(a) Activities under this part a.re sub

ject to HUD environmental regulations 
in part 58 of this title, except that HUD 
will perform an environmental review 
in accordance with part 60 of this title 
prior to its approval of any cbndi
tionally selected applications from 
PHAs for Fiscal Year 2000 and prior 
years for other than the SRO compo
nent. For activities under a grant to a 
PHA that generally would be subject to 
review under part 58, HUD may ma.ke a 
finding in accordance with §58.ll{d) and 
may itself perform the environmental 
review under the provisions of part 50 
of this title if the recipient PHA ob
jects in writing to the responsible enti
ty's performing the review under part 
58. Irrespective of whether the respon
sible entity in accord with part 58 (or 
HUD in accord with part 50) performs 
the environmental review, the recipi
ent shall supply all available, relevant 
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information necessary for the respon
sible entity (or HUD, if applicable) to 
perform for each property any environ
mental review required by this part, 
The recipient also shall carry out miti
gating measures required by the re
sponsible entity (or HUD, if applicable) 
or select alternate eligible property, 
HUD may eliminate from consideration 
any application that would require an 
Environmental Impact Statement 
(EIS). 

(b) The recipient, its project partners 
and their contractors may not acquire, 
rehabilitate, convert, lease, repair, dis
pose of, demolish, or construct prop
erty for a project under this pa.rt, or 
commit or expend HUD or looal funds 
for such eligible activities under this 
part, until the responsible entity (as 
defined in §513,2 of this title) has com
pleted the environmental review proce
dures required by part 5B and the envi
ronmental ·certification and RROF 
have been approved or HUD has per
formed an environmental review under 
part 50 and the recipient has received 
HUD approval of the property. HUD 
will not release grant funds if the re
cipient or any other party commits 
grant funds (i.e., incurs any costs or ex
penditures to be paid or reimbursed 
with such funds) before the recipient 
submits and HUD approves its RROF 
(where such submission is required). 
[68 FR 56180, Sept. 29, 2003] 

Subpart D-Program Requirements 

§ 582.800 General operation. 
· (a) Participation of homeless indiVid

uals. (1) Each recipient must provide 
for the consultation and participation 
of not less than one homeless indi
vidual or formerly homeless individual 
on the board of directors or other 
equivalent policy-making entity of the 
recipient, to the extent that the entity 
considers and makes policies and deci
sions regarding any housing assisted 
under this part or services for the par
ticipants. This requirement is waived if 
the applicant is unable to meet the re
quirement and presents a plan, which 
HUD approves, to otherwise consult 
with homeless or formerly homeless in
dividuals in considering and making 
such policies and decisions. Participa-
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tion by such an individual who also is 
a participant under the program does 
not constitute a conmct of interest 
under §582.340(b) of this part. 

(2) To the maximum extent prac
ticable, ea.oh recipient must involve 
homeless individuals and families, 
through employment, volunteer serv
ices, or otherwise, in constructing or 
rehabilitating housing assisted under 
this part and in providing supportive 
services required under §582.216 of this 
part. 

(b) Ongoing assessment of .housing and 
supportive services. Each recipient of as
sistance must conduct an ongoing as
sessment of the housing assistance and 
supportive services required by the par
ticipants, and make adjustments as ap
propriate. 

(c) Adequate supportive services. Each 
recipient must assure that adequate 
supportive services are available to 
participants in the program. 

(d) Records and reports. (1) Ea.ch re
cipient must keep any records and, 
within the timeframe required, make 
any reports (including those pertaining 
to race, ethnicity, gender, and . d1s
ab1llty status data) that HUD may re
quire. 

(2) Each recipient must keep on file, 
and make e.vailable to the public on re
quest, a description of the procedures 
used to select sponsors under the SRA 
component and buildings under th_e 
SRO, SRA, and PRA components. 

(3) Each recipient must develop, and 
make available to the public upon re
quest, its procedures for managing the 
rental housing assistance funds pro
vided by HUD. At a minimum, such 
procedures must describe how unite 
will be identified and selected; how the 
responsibility for inspections will be 
handled; the process for deciding which 
unit a participant will occupy; how 
participants will be placed in, or as
sisted in finding appropriate housing; 
how rent calculations will be made and 
the amount of rental assistance pay
ments determined; and what safeguards 
will be used to prevent the misuse of 
funds, 
(Approved by the Office o! Ma.nagement and 
Budget under control number 2506--0118) 

[68 FR 13892, Ma.r. 15, 1993, as a.mended at 61 
FR 51171, Sept. 30, 1998] 
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§ 582.305 Housing quality standards; 
· . rent reasonableness, 

(a) Housing quality standards. Housing 
assisted under th1s pa.rt must meet the 
applicable housing quality standards 
(HQS) under §982.401 of this title-ex
cept that § 982.401(j) of this title does 
not apply and instead part 35, subparts 
A, B, K and R of this title apply-and, 
for SRO under §882.803(b) of this title. 
Before any assistance will be provided 
on behalf of a participant, the recipi
ent, or another entity acting on behalf 
of the recipient (other than the owner 
of the housing), must physically in
spect each unit to assure that the unit 
meets the HQS. Assistance will not be 
provided for units that fail to meet the 
HQS, unless the owner corrects any de
ficiencies within 30 days :trom the date 
of the lease agreement and the recipi
ent verifies that a.11 def1ciencies have 
been corrected. Recipients must also 
insp,ict all units at least annually dur
ing the gra.nt period to ensure that the 
units continue to meet the HQS. 

(b) Rent reasonableness. HUD w111 only 
provide assistance for a unit for which 
the rent is reasonable. For TRA, PRA, 
and SRA, it is the responsibility of the 
recipient to determine whether the 
rent charged for the unit receiving 
rental assistance is reasona.ble in rela-

. tion to rents being charged for com
parable unassisted units, taking into 
account the location, size, type, qual
ity, amenities, facilities, and manage
ment·and maintenance of each unit, as 
well as not in excess of rents currently 
being charged by the same owner for 
comparable unassisted units. For SRO, 
rents are calculated in accordance with 
24 CFR 882.805(g). 
(58 FR 13892, Me.r. 15, 1993, as amended at 61 
FR 51171, Sept, 80, 1996; 64 FR 60226, Sept. 15, 
1999] 

§582,310 Resident rent. 
(a) Amount of rent. Each participant 

must pay rent in accordance with sec
tion 3(a)(l) of the U.S. Housing Act of 
1937 (42 U.S.C. 1437a(a)(l)), except that 
in determining the rent of a person oc
cupying an intermediate care facility 
assisted under title XIX of the Social 
Security Act, the gross income of this 
person is the same as if the person were 
being assisted under title XVI of the 
Social Security Act. 

(b) Calculating income. (1) Income of 
participants must be calcula.ted in ac
cordance with 24 CFR 5.609 and 24 CFR 
5.611(a). 

(2) Recipients must examine a par
ticipant's income initia.lly, and at least 
annually thereafter, to determine the 
amount of rent payable by the partici
pant. Adjustments to a participant's 
rental payment must be made as nec
essary. 

(3) As a condition of participation in 
the program, each participant must 
agree to supply the information or doc
umentation necessary to verify the 
participant's income. Participants 
must provide the recipient information 
at any time regarding changes in in
come or other circumstances that may 
result in changes to a participant's 
rental payment. 
[86 FR 6225, Jan. 19, 2001] 

§ 582.315 Occupancy agreements, 
(a) Initial oco,upancy agreement. Par

ticipants must enter into an occupancy 
agreement for a term of at least one 
month. The occupancy agreement must 
be automatically renewable upon expi
ration, except on prior notice by either 
party, 

(b) Terms of agreement. In addition to 
standard lease provisions, the occu
pancy agreement may also include a 
provision requiring the participant to 
take part in the supportive services 
provided through the program as a, con
dition of continued occupancy. 

§ 582,320 Termination of assistance to 
participants. 

(a) Termination of assistance. The re
cipient may terminate assistance to a 
participant who violates program re
quirements or conditions of occupancy. 
Recipients must exercise judgment and 
examine all extenuating circumstances 
in determining when violations are se
rious enough to warrant termination, 
so that a. participant's assistance is 
termina.ter,l. only in the most severe 
cases. Recipients a.re not prohibited 
from resuming assistance to a partici
pant whose assistance has been termi
nated. 

(b) Due process. In terminating assist
ance to a participant, the recipient 
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must ·provide a formal process that rec
ognizes the rights of individuals receiv
ing assistance to due process of law. 
This process, at a minimum, must con
sist of: 

(1) Written notice to the pa.rt1c1pant 
conta.ining a. clear statement of the 
reasons for termination; 

(2) A review of the decision, in which 
the participant is given the oppor
tunity to present written or oral objec
tions before a person other than the 
persori (or a subordinate of that person) 
who made or approved the termination 
decision; and 

(3) Prompt written notice of the final 
decision to the participant. 

§ 582,825 Outreach activities, 
Recipients must use their best efforts 

to ensure that eligible ha.rd-to-reach 
persons are served by S+C. Recipients 
are expected to make sustained efforts 
to engage eligible persons so that they 
may be brought into the program. Out
reach should be primarily directed to
ward eligible persons who have a night
time residence that is an emergency 
shelter or a public or private place not 
designed for, or ordinarily used as, a 
regull:U' sleeping accommodation for 
human beings (e.g., persons living in 
oars, streets, and parks). Outreach ac
tivities are considered to be a sup
portive · service, and the value of such 
activities that occur after the execu
tion of the grant agreement may be in
cluded in meeting the matching re
quirement. 

§582.330 Nondiscrimination and equal 
opportunity requirementli, 

(a) General. Recipients may establish 
a preference as part of their admissions 
procedures for one or more of the 
statutorily targeted populations (i.e., 
seriously mentally ill, alcohol or i!iUb
stance abusers, or persons with AIDS 
and related diseases). However, other 
eligible disabled homeless persons 
must be considered · for housing de
signed for the target population \lllless 
the recipient can demonstrate that 
there is sufficient demand by the tar
get population for the units, and other 
eligible disabled homeless persons 
would not benefit from the primary 
supportive services provided. 
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(b) Compliiince with. requirements. (1) 
In addition to the nondiscrimination 
and equal opportunity requirements 
set forth in 24 CFR pa.rt 5, recipients 
serving a. designated population of 
homeless persons must, within the des
ignated population, comply with the 
prohibitions against discrimination 
against handicapped individuals under 
section 503 of the Rehabilitation Act of 
1973 (29 U.S.C. 794) and implementing 
regulations at 41 CFR chapter 60-741. 

(2) The nondiscrimination and equal 
opportunity requirements set forth at 
part 5 of this title are modified as fol
lows: 

(i) The Indian Civil Rights Act (25 
U.S.C, 1301 et seq,) applles to tribes 
when they exercise their powers of self
government, and to IHAs when estab
lished by the exercise of such powers. 
When an IHA. is established under 
State law, the applicability of the In
dian Civil Rights Act will be deter
mined on a case-by-case basis. Projects 
subject to the Indian Oivil Rights Act 
must be developed and operated in 
compliance with its provisions and all 
implementing HUD requirements, in
stead of title VI a.nd the Fair Housing 
Act and their implementing regula
tions. 

(ii) [Reserved] 
(o) Affirmative outreach. (1) If the pro

cedures that the recipient intends to 
use to make known the availability of 
the program are unlikely to reach per
sons of any particular race, color, reli
gion, sex, age, national origin, familial 
status, or handicap who may qualify 
for assistance, the recipient must es
tablish additional procedures that will 
ensure that interested persons can ob
tain information concerning the assist
ance. 

(2) The recipient must adopt proce
dures to make available information 
on the existence and locations of facili
ties and services that are accessible to 
persons with a handicap and maintain 
evidence of implementation of the pro
cedures. 

(d) The accessibility requirements, 
reasonable modification, and accom
modation requirements of the Fair 
Housing Aot and of section 504 of the 
Rehabilitation Act of 1973, as amended. 
[68 FR 13892, Mar. 15, 1993, as amended at 61 
FR 6210, Feb. 9, 1996] 
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§ li82.331i Displacement, relocation, and 
real property acquisition, 

(a) Minimizing displacement. Con
sistent with the other goals and objec
tives of this part, recipients must as
sure that they have taken all reason
able steps to minimize the displace
ment of persons (families, individuals, 
businesses, nonprofit organizations, 
and farms) as a result of supportive 
housing assisted under this part. 

(b) Relocation assistance for displaced 
persons. A displaced person (defined in 
paragraph (f) of this section) must be 
provided relocation assistance at the 
levelll described in, and in accordance 
with, the requirements of the Uniform 
Relocation Assistance and Real Prop
erty Acquisition Policies Act of 1970 
(URA) (42 U.S.C. 4601-4655) and imple
menting regulations at 49 CFR part 24. 

(o) Real property acquisitton require
ments. The acquisition of real property 
for supportive housing is subject to the 
URA and the requirements described in 
49 CFR part 24, subpart B. 

(d) Responsibility of recipient. (1) The 
recipient must certify (I.e., provide as
surance of compliance) that it will 
comply with the URA, the regulations 
at 49 OFR part 24, and the requirements 
of this seotion, and must ensure such 
compHance notwithstanding any third 
party's contractual obligation to the 
recipient to comply witll these provi
sions. 

(2) The cost of required relocation as
sistance is an eligible project cost in 
the same manner and to the same ex
tent as other project oosts. Such costs 
also may be paid for with local public 
funds or funds available from other 
sources. 

(3) The recipient must maintain 
reoords in sufficient detail to dem
onstrate compliance with provisions of 
this section. 

(a) Appeals. A person who disagrees 
with the recipient's determination con
cerning· whether the person qualifies as 
a "displaced person," or the !:\mount of 
relocation assistance for which the per
son is eligible, may file a written ap
peal of that determination with the re
cipient. A low-income person who ls 
dissatisfied with the recipient's deter
minl:\tion on his or her appeal ml:\Y sub
mit a written request for review of that 
determination to the HUD field office. 

(f) Definition of displcwea person. (1) 
For purposes of this section, the term 
"displaced person" means a person 
(family, individual, business, nonprofit 
organization, or farm) that moves from 
real property, or moves personal prop
erty from real property permanently as 
a direct result of acquisition, rehabili
tation, or demolition for supportive 
housing project assisted under this 
part. The term "displaced person" in
cludes, but may not be limited to: 

(i) A person that moves permanently 
from the real property after the prop
erty owner (or person in control of the 
site) issues a vacate notice or refuses 
to renew an expiring lease, if the move 
ocours on or after: 

(A) The date that the recipient sub
mits to HUD an application for assist
ance that is later approved and funded, 
if the recipient has control of the 
project site; or 

(B) The date that the recipient ob
tains control of the project site, if such 
control ts obtained after the submis
sion of the application to HUD. 

(ii) Any person, including a person 
who moves before the date described in 
paragraph (f)(l)(i) of this section, if the 
recipient or HUD determines that the 
displacement resulted directly from acv 
quisition, rehabilitation, or demolition 
for the assisted project. 

(iii) A tenant-occupant of a dwelling 
unit who moves permanently from the 
building/complex on or after the date of 
the "initiation of negotiations" (see 
paragraph (g) of this section) if the 
move occurs before the tenant has been 
provided written notice offering him or 
her the opportunity to lease and oc
cupy a suitable, decent, safe and sani
tary dwelling in the same building/ 
complex, under reasonable terms and 
conditions, upon completion of the 
project. Such reasonable terms and 
conditions must include a monthly 
rent and estimated average monthly 
utility costs that do not exceed the 
greater of: 

(A) The tenant's monthly rent before 
the initiation of negotiations and esti~ 
mated average uttlity costs, or 

(B) 30 percent of groes household in
come. If the initial rent ts at or near 
the maximum, there must be a. reason
able basis for concluding at the time 
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the project 1s initiated that future rent 
increases will be modest, 

(iv) A tenant of a dwelling who is re
quired to relocate temporarily, but 
does not return to the building/com
plex, if either: 

(A) A tenant is not offered payment 
for · all reasonable out-of-pocket ex
penses incurred in connection with the 
temporary relocation, or 

(B) Other . conditions of the tem
porary relocation a.re not reasonable. 

(v) A tenant of a dwelling who moves 
from the building/complex perma
nently after he or she has been re
quired to move to another unit in the 
same building/complex, if either: 

(A) The tenant is not of.fared reim
bursement for all reasonable out-of
pooket expenses incurred in connection 
with the move; or 

(B) Other conditions of the move are 
not reasonable. 

(2) Notwithstanding the provisions of 
paragraph (f)(l) of this section, a per-
son does not q.ulil.lify as a "displaced 
person" (and is not eligible for reloca
tion assistance under the URA or this 
section). if: 

(i) The person has been evicted for se
rious or repeated violation of the terms 
and conditions of the lease or occu
pancy agreement, violation of applica
ble Federal, State, or local or tribal 
law, or other good cause, and HUD de
termines that the eviction was not un
dertaken for the purpose of evading the 
obligation to provide relocation assist
ance; 

(ii) The person moved into the prop
erty after the submission of the appli
cation and, before signing a lease and 
commencing occupancy, was provided 
written notice of the project, its pos
sible impact on the person (e.g., the 
person may be displaced, temporarily 
relocated, or suffer a rent increase) and 
the fact that the person would not 
qualify as a "displaced person" (or for 
any assistance provided under this sec
tion), if the project is approved; 

(iii) The person is ineligible under 49 
CFR 24.2(g)(2); or 

(iv) HUD determines that the person 
was not displaced as a direct result of 
acquisition, rehabi11tation, or demoli
tion for the project. 

(3) The recipient may request, at any 
time, HUD's determination of whether 
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a displacement is or would be covered 
under this section. 

(g) Definition of initiation of negotia
ttom. For purposes of determining the 
formula for computing the replacement 
housing assistance to be provided to a 
residential tenant displaced as a direct 
result of privately undertaken rehabili
tation, demolition, or acquisition of 
the real property, the term "initiation 
of negotiations." means the execution 
of the agreement between the recipient 
and HUD, or selection of the project 
site, if later. 

§ 582,340 Other Federal requirements. 
In addition to the Federal require

ments set forth in 24 CFR pa.rt 5, the 
following requirements apply to this 
program: 

(a) 0MB Circulars.1 (1) The policies, 
guidelines, and requirements of 0MB 
Circular No .. A~7 (Cost Principles Ap
plicable to Grants, Contracts a.nd Other 
Agreements with State and Local Gov
ernments) and 24 CFR part 86 apply to 
the acceptance and use of assistance 
under the program by governmental 
entities, and 0MB Circular Nos. A-110 
(Grants and Cooperative Agreements 
with Institutions of Higher Education, 
Hospitals, and Other Nonprofit Orga,ni
zations) and 24 OFR part 84 and A-122 
(Cost Principles Applicable to Grants, 
Contracts and Other Agreements with 
Nonprofit Institutions) apply to the ac·
ceptance and use of assistance by pri
vate nonprofit organizations, except 
where inconsistent with provisions of 
the McKinney Act, other Federal stat
utes, or this part. 

(2) The financial management sys
tems used by reicipients under this pro
gram must provide for audits in ac
cordanoe with the provisions of 24 CFR 
part 44. Private nonprofit organiza
tions who are subrecipients are subject 
to the audit requirements of 24 CFR 
part 45. HUD may perform or require 
additional audits as it finds necessary 
or appropriate. 

(b) Conflict of interest. (1) In addition 
to the conflict of interest requirements 

1 Copies of 0MB Circulars may be obtaJ.ned 
Crom E.O.P. Publications, room 2200, New Ex
eoutive Office Building, Washington, DC 
20503, telephone (202) 395-7332. (This Is not a 
toll-free number.) There is a limit of two free 
oopies. 
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in .24 CFR part 85, no person who is an 
employee, agent, consultant, officer, or 
eleoted or appointed official of the re
cipient and who exercises or has exer
cised any functions or responsibilities 
with respect to assisted activities, or 
who is in a position to participate in a 
decislonma,king process or gain inside 
information with regard to such activi
ties, may obtain a personal or financial 
interest or benefit from the 11.ctivity, or 
have an interest in any contract, sub
contract, or agreement with respect 
thereto, or the proceeds thereunder, ei
ther for himself or herself or for those 
with whom he or she has family or 
business ties, during his or her tenure 
or for one year thereafter. Participa
tion by homeless individuals who also 
are participants under the program in 
policy or decisionmaJdng under § 582.300 
of this part does not constitute a con
flict of interest. 

(2) Upon the written request of the 
recipient, HUD may grant an exception 
to the provisions of paragraph (b)(l) of 
.this section on a case-by-case basis 
when it determine that the exception 
will serve to further the purposes of 
the program and the effective and effi
cient 9.dministration of the recipient's 
project. An exception may be consid
ered only after the recipient has pro
vided the following: 

(i) For StEJ.tes; units of generEJ.l local 
governments, PHAs EJ.nd IHAs, a disclo
sure of the nature of the conflict, ac
companied by an assur9.nce that there 
ha.a been public disclosure of the con
flict EJ.nd a description of how the pub
lic disclosure was made; and 

(ii) For all recipients, an opinion of 
the recipient's attorney that the inter
est for which the exception is sought 
would not violate State or local law. 

(3) In determining whether to grant a 
requested exception after the recipient 
has satisfactorily met the requirement 
of paragraph (b)(2) of this section, HUD 
will consider the cumulative effect of 
the following factors, where applicable; 

(i) Whether the exception would pro
vide a signiftcant cost benefit or an es
sential degree of expertise to the 
project which would otherwise not be 
avallable; 

(ii) Whether the person affected is a 
member of a group or class of eligible 
persons and the exception will permit 

such person to receive generally the 
same interests or benefits as are being 
made available or provided to the 
group or class; 

(iii) Whether the affected person has 
withdrawn from his or her functions or 
responsibilities, or the decisionmaking 
process with respect to the specific as
sisted activity in question; 

(iv) Whether the interest or benefit 
was present before the affected person 
was in a position as described in para
graph (b)(l) of this section; 

(v) Whether undue hardship will re
sult either to the recipient or the per
son affected when weighed 9.g9.inst the 
public interest served by avoiding the 
prohibited conflict; and 

(vi) Any other relevant consider
ations. 
[58 FR 13892, Mar. 15, 1993, as amended at 61 
FR 5210, Feb. 9, 1996; 61 FR 51171, Sept. 30, 
1996; 62 FR 13539, Mar. 21, 1997) 

Subpart E-Admlnlstration 

§ 1182,400 Grant agreement, 

(al General. The grant agreement will 
be between HUD and the recipient. 
HUD will hold the recipient responsible 
for the overall administration of the 
program, inoluding overseeing any sub
recipients or contractors. Under the 
grant agreement, the reoipient must 
agree to operate the program in EJ.0• 
cordance with . the provisions of this 
part and other applicable HUD regula
tions. 

(b) Enforcement. HUD will enforce the 
obligations in the grant agreement 
through such action as may· be nec
essary, including recapturing assist
ance awarded under the program. 

§ 582,405 Program changes. 

(a) Changes. HUD must approve, in 
writing, any significant changes to a.n 
approved program. Significant changes 
that require approval include, but a.re 
not limited to, a change in sponsor , a 
change in the project site for SRO or 
PRA with rehabilitation projects, and 
a change in the type of persons with 
disabilities to be served. Depending on 
the nature of the change, HUD may re
quire a new certification of consistency 
with the CHAS (see § 682.120). 
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(b) Approval, Approva.l for such 
changes is contingent upon the applica
tion ranking remaining high enough to 
have been competitively selected for 
funding in the year the application was 
selected. 

§ 582,410 Obligation &nd deobligation 
. of funds. 
(a) Ooligatton of funds. When HUD and 

the applicant execute a grant agree
ment, HUD will obligate funds to cover 
the amount of the approved grant. The 
recipient will be expected to carry out 
the activities as proposed in the appli
cation. After the initial obligation of 
funds, HUD is under no obligation to 
make any upward revisions to the 
grant amount for any approved assist
ance. 

(b) Deobltgation. (1) HUD may 
deobligate all or a portion of the ap
proved grant amount if such amount is 
not expended in a timely manner, or 
the proposed housing for which funding 
was approved or the supportive services 
proposed in the application are not pro
vided in accordimce with the approved 
application, the requirements of this 
part, and other applicable HUD regula
tions. The grant agreement may set 
forth other circumstances under which 
funds may be deobligated, and other 
sa.nctions may be imposed, 

(2) HUD may readvertise, in a notice 
of fund availability, the availability of 
funds that have been deobligated, or 
may reconsider applications that were 
submitted in response to the most re
cently published notice of fund avail• 
ability and select applications for fund
ing with the deobligated funds. Such 
selections would be made in accordance 
with the selection process described in 
§582.220 of this part. Any selections 
made using deobligated funds will be 
subject to applicable appropriation act 
requirements governing the use of 
deobligated funding authority. 
(Approved by the Office of Management and 
Budget under control number !l506-0ll8) 

PART 583-SUPPORTIVE HOUSING 
PROGRAM 

Subpart A-General 

Sec. 
583,1 Purpose and scope. 
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583.5 Definitions,. 

Subpart B-Asslstance Provided 

583.100 Tyl)eB and uses or asslstanoe'. 
683.105 Grants for acquisition and rebab111-

tatlon. 
583.llO Grants for new construction. 
583.115 Grants for le1111ing . 
583.120 Grants for supportive service costs. 
583.125 Grants for operating oosts, 
583.130 Commitment of gra.nt a.mount& for 

leaaing, supportive services, and oper
ating costs. 

588.135 Administrative costa. 
588.140 Teobnical ll.88lstanoe. 
588.145 Matching requirements. 
583.150 Limitations on use of Msistance. 
583.156 Consolidated plan. 

Subpart C-Applicatlon and Grant Award 
Process 

583.200 Application and grant award. 
588.230 Environmente.l review. 
583.236 Renewal grants. 

Subpart D-Program Requirements 

583,300 General operation. 
683.305 Term of commitment: repayment of 

grants; l)revent!on of undue benefits. 
583.310 Displacement, relocation, and acqui-

sition. 
583.315 Resident rent. 
583.320 Site control. 
583.325 Nondlscrlmlna.tion and equal oppor

tunity requirements. 
583.330 Applicability of other Federal re

quirements. 

Subport E-Admlnlstratlon 

583.400 Grant agreement. 
583.406 Program changes. 
583.410 Obligation and deobllgation of funds. 

AUTHORITY: 42 u.s.o. 11389 and 3535(d), 

S0UR0E; 58 FR 13871, Mar. 15, 1993, unless 
otherwise noted. 

Subpart A-General 
§583,1 Purpose and scope, 

(a) General. The Supportive Housing 
Program is authorized by title IV of 
the Stewart B, McKinney Homeless As
sistanoe Aot (the McKinney Act) (42 
u.s.a. 11381-11389). The Supportive 
Housing program is designed to pro
mote the development of supportive 
housing and supportive services, in
cluding innovative approaches to assist 
homeless persons in the transition 
from homelessness, and to promote the 

252 



Exhibit C 

SHELTER PLUS CARE PROPOSAL 

GENERAL INFORMATION 

1. The Jerome Golden Center for Behavioral Health, Inc. (The Center). 

2. 1041 45th Street 
West Palm Beach FL 33407 
Phone No. (561) 383-8000 
Fax No. (561) 514-1995 
Contact person for proposal: Barbaro Cordoves, MA 

Director, Continuing Care Services 

I. DESCRIPTION OF THE CENTER 
The Center is a private not-for-profit organization. It provides a full range of 
mental health services to residents of Palm Beach County. All treatment 
modalities embrace consideration of human values, respect for personal dignity, 
and the development of the person serve's capability for recovery within the least 
restrictive environment possible. The Center plays a vital role in the ongoing 
movement towards a therapeutically oriented community for the care of the 
mentally ill and emotionally disturbed, providing a full continuum of behavioral 
health services to the community, caring for clients at every level of need, from 
emergency services and short-term therapy to intensive inpatient care, housing, 
case management, group program and supported employment. 

Center services are easily accessiblv and always available for meeting the mental 
health needs of the individual person served and his or her family. Services are 
provided without regard to race, creed, age or sex, and individuals may be 
admitted for treatment with any degree of emotional, mental, or social disability. 

Admission can be initiated at the request of the person served, relative, friend, 
physician or referring agency. Admission is generally voluntary, but can occur as 
the result of a court order or physician certification. In addition, a law 
enforcement officer may request evaluation for an individual who appears so 
severely disturbed as to be likely to injure self or others if allowed to remain 
untreated. 

No person is refused service because of inability to pay. On the basis of a sliding 
scale, all fees are adjusted to the income of the person served. 



Exhibit Cl 

II. CLINICAL OPERATIONS 
The Center, utilizes standard treatment guidelines, protocols and criteria through a 
variety of internal and external mechanisms. All of the Center's clinical pathways 
are geared toward the full spectrum of the client population and their needs. 
Performance measures have been developed and are regularly monitored in all 
areas of care. The Center's Senior Management Council provides regular 
oversight of these activities. Information regarding care standards and criteria is 
disseminated to clinical staff by their respective department heads and clinical 
supervisors. The Center also follows JC and HCF A clinical standards and 
guidelines. The Center is accredited by JC and is certified by HCF A. 

III. PROGRAM DESCRIPTION 
The Center seeks to serve all severely and persistently mentally ill residents of 
Palm Beach County who are in need of rental assistance with support services. 
One population that has historically been treatment-resistant and has had 
difficulty maintaining stable housing is the homeless mentally ill or dually 
diagnosed individual. By providing rental and utility assistance and security 
deposits along with on going supportive services, the Center will assist this 
population in obtaining and maintaining permanent residences. 

Shelter Plus Care will provide support to persons who have previously been 
homeless and are now ready to reside in a community setting. Persons served are 
assisted in selecting an apartment in the community. These apartments will be 
furnished and equipped. The Center will lease thirty two apartments and provide 
Supportive Services to include but not be limited to: Case Management, 
Employment Services, Medication Management, Benefits Counseling and Group 
Programs. Targeted Case Managers will monitor the treatment needed to meet the 
mental health needs of the homeless population that they are working with. Case 
Managers are available to oversee self-care skills, cleaning, grocery shopping, 
meal preparation, medication intake and any other related community services 
required by the persons served. 

Referrals will be received through the Homeless Outreach Teams, PATH Case 
Managers and HUD funded Transitional Housing Case Managers. All referrals 
must have documentation to verify the individual meets HUD's definition of 
homelessness as well as being severely mentally ill or dually diagnosed. 

Benefits of the SPC Supportive Services: 
Increase skills in the area of independent living ( cooking, shopping, house 
cleaning) 
Increase involvement in community through work, school, vocational training, 
volunteer service, or outpatient treatment. 
Help persons served develop acceptable daily routines and self-discipline. 
Allows persons served to achieve their highest level of independence. 



SCHEDULE FOR PAYMENT AND UNITS OF SERVICES 

Agency: Jerome Golden Center for Behavioral Health, Inc. 
Program: Flagler Project Shelter Plus Care 

Definition of a Unit of Service for Shelter Number of Units of 
Plus Care Rental Assistance Service 
A unit of service of rental assistance is 
defined by the following activities: a month of 
leasing costs for up to 32 individuals 

12 including rent payments, security deposits, 
property damages and utilities to include 
electricity, Qas, and water. 
Definition of a Unit of Service for Number of Units of 
Administrative Overhead Service 
A unit of service of administrative overhead is 
defined by an hour of eligible HUD Shelter 250 
Plus Care administrative activities. 

Rental Assistance Maximum Amount Authorized 

Administrative Overhead Maximum Amount Authorized 

Apartment Inspections Maximum Amount Authorized 

Application Fees Maximum Amount Authorized 

Total Financial Assistance 

EXHIBITD 

Cost Per Unit 
of Service 

$29,723 

Cost Per Unit 
of Service 

$40 

$356,676 

$ 10,000 

$ 2,500 

$ 1,000 

$370,176 

Unit Cost expenses shall me;:3n the actual expenses as authorized by the COUNTY 
pursuant to this contract, and reasonably incurred by Jerome Golden Center for 
Behavioral Health, Inc. directly in connection with Jerome Golden Center for Behavioral 
Health, lnc.'s performance of its duties and Scope of Work pursuant to this Contract. 
Jerome Golden Center for Behavioral Health, Inc. will sustain the program activities for 
the one year period regardless of the rate of expenditure of above funds. 

The following must be available during on-site program monitoring: Properly 
completed and signed Exhibit's G and H; back-up documentation to support rent, 
security deposits, property damages and utilities paid; and back-up 
documentation to support apartment inspections, application fees, Admin 
time/activity sheets, time sheets, cancelled checks, and payroll register for 
personnel administrative activities billed. 



Exhibit E 

Date" ____________ _ 

AMOUNT OF REIMBURSEMENT REQUEST: $ _________ _ 

FOR MONTH OF: 

I hereby certify that by personal examination of the records of this Agency that these expenses, 
as supported by the attached statements, were made on behalf of this Agency for the purposes 
specified in its approved request for County funding. Refer to Palm Beach County Board of 
County Commissioner Document# _____________ _ 

______________ (Signature) 
Authorized Agency Representative 

This 'Cover Sheet' should be prepared on your Agency's official letterhead stationery. Your 
letterhead should include your Agency's telephone number and must be signed by your 
Authorized Agency Representative. 



Monthly Allocation Worksheet 
Palm Beach County Department of Community Services 

Division of Human Services 
Flagler Project 5-23-12 to 5-22-12 

Reimbursement Month and Year: -----------
Agency Name: _____________ _ 
Contract Number: -------------

Program/Service Contract Amount Current Month Utilization Year to Date Utilization 

Cost per Unit Total 

Rental I $29,723 I $356,676 Assistance 

#of 
Units I Cost per Unit I Total # of I Cost per 

Units Unit Total 

Administrative 
$10,000 Overhead 

Ins ections $2,5000 
Ap lication Fees $1,000 

TOTAL 

Current Request Total: $ _______ _ 

Exhibit F 

Contract Balance 

Total 

Certification: I certify that I have reviewed this Request for Reimbursement/Monthly Allocation Worksheet and that all 
items shown above are in accordance with the signed contact. 

Authorized Agency Representative Signature Date 



Month/Year: ________ _ 

Number of Vacant Units: ___ _ 
~_;:-:~" ----o; ___ ._._. '--': ... / :i 

Monthly Bed Occupany and Expense Report 

Flagler Project 

. 'Client Nuniber. ,Date of EoVv Qate of Exit\ 
·-·- ·c:: .. -'~ .• -· - . • . -_.:::.':i,\Z ,--:; ,., -- -- . - ···-

Re~id~'}t Add.fess (lm:iude Apt. # aod Complex Name) . Utilites Paid Rent Paid 
, ota.tJtHitie,.,. 

Rent Paid 
1 0 
2 0 
3 0 
4 0 
5 0 
6 0 
7 0 
8 0 
9 0 

10 0 
11 0 
12 0 
13 0 
14 0 
15 0 
16 0 
17 0 
18 0 
19 0 
20 0 
21 0 
22 0 
23 0 
24 0 
25 0 
26 0 
27 0 
28 0 
29 0 
30 0 
31 0 
32 0 
33 0 
34 0 
35 0 
36 0 
37 0 

I .. totals:( I 0 ol 0 

Prepared by:. ___________ Date:. ________ _ 

lospectioo Fees Security Deposits 

0 0 

'Applicauon 

Fees 

0 

Exhibit G 

Damages 

0 

3-14-2012 



Month/Year: _________________ _ 

Staff Name: 

.~;;~~r·~:Q~:-:t~~;:~~t:!~~~[:~u~~-66· 
Staff Si.11_nature: 

Administrative Time Worksheet 

Total Time Spent: 
. E;nter time in . 

minutes 

Date: 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Reporting Unit: 
Enter RU 58 or RU 
66 

Exhibit H 

Eligible Activities 

Processing payments to landlords 

Determining participant income and family composition 

Providing housing information and assistance 

Conducting Housing Quality Standards inspections 

Receiving new participants into the program 
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ACC,RD" 
CERTIFICATE OF LIABILITY INSURANCE ~ 

DATE (MM/DD/YYYY) 

~ 03/30/12 

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: ff the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. ff SUBROGATION 15 WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER 386-252-9601 CONTACT 
NAME: 

Brown & Brown of Florida, Inc. 
386-239-5729 PHONE I FAX 

Daytona Beach Office fAJC No Extl: IAJC Nol: 
P.O. Box 2412 E-MAIL. 

Daytona Beach, FL 32115~2412 
ADDRESS: 

Ann-Marie Zweifel 6~gfg~~~ ID#: JEROM-3 I 

INSURER(Sl AFFORDING COVERAGE NAIC# 
INSURED THE JEROME GOLDEN CENTER FOR INSURER A : Mental Health Risk Retention 44237 

BEHAVIORAL HEAL TH, INC. INSURER B: Travelers Indemnity Of Amer 25666 
1041 45TH ST INSURER c: Travelers Cas & Surety Co of 19038 
WEST PALM BEACH, FL 33407 

INSURER D: Scottsdale Ins Co 41297 

1NsuRERE:Comp Options Ins Co 10834 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

l~SR TYPE OF INSURANCE ADDL ISUBR POLICY EFF POLICY EXP LIMITS TR ''""I> ;un,n POLICY NUMBER fMM/DD/YYYYl IMM/00/YYYYl 
GENERAL LIABILITY 

>--
EACH OCCURRENCE $ 1,000,000 

~~~~~U?E~~~J~~encel A X COMMERCIAL GENERAL LIABILITY X CCL0001914 07/01/11 07/01/12 $ 300,000 

X I CLAIMS-MADE • OCCUR MED EXP (Any one person} $ 5,000 

PERSONAL & ADV INJURY 
>--

$ 1,000,000 

X PROFESSIONAL LIAB $1MIL/$3MIL 07/01/11 07/01/12 GENERAL AGGREGATE $ 3,000,000 
'---

3,000,00C GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ n POLICY n ~!;RT nLOC EMPLBENE $ 3,000,000 
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 

$ 1,000,00C 
>-- (Ea accident) 

B ~ ANY AUTO BA8307X606 07/01/11 07/01/12 
BODILY INJURY (Per person) $ 

"--
ALL OWNED AUTOS BODILY INJURY (Per accident} $ 

>--
SCHEDULED AUTOS PROPERTY DAMAGE $ 

~ HIRED AUTOS (Per accident) 

X 
'---

NON-OWNED AUTOS $ 

X COMP DED $1,000 $ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ 
-

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DEDUCTIBLE $ 
-

RETENTION $ $ 

WORKERS COMPENSATION X I WC STATU- I 10,ni-TORYI IMITS AND EMPLOYERS' LIABILITY YIN 1,000,000 E ANY PROPRIETOR/PARTNER/EXECUTIVE • WC0003324 04/01/12 04/01/13 E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? NIA 

1,000,000 (Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 1,000,000 

C CRIM EMPL DISHONES 105645474 07/01/11 07/01/12 LIMIT 400,000 

D D & 0 LIABILITY OPS0057890 07/01/11 07/01/12 D&O LIMIT 5,000,000 

DESCRIPTION OF OPERATIONS /,LOCATIONS/ VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space is required) 
PALM BEACH CNTY BO OF CNTY COMMISSIONERS A POLITICAL SUBDIVISION OF THE 
STATE OF FL ITS OFFICERS, AGENTS 
AND EMPLOYEES C/O DEPT OF COMMUNITY SERVCIES ARE LISTED AS ADDL INSUREDS 
TO THE GENERAL LIABIBIL TY COVERAGE IN REGARD TO ACTS OF NEGLIGENCE CON'T 

CERTIFICATE HOLDER CANCELLATION 

PALMB19 

PALM BEACH COUNTY BOARD OF 
COUNTY COMMISSIONERS 
DEPARTMENT OF HUMAN SERVICE 
810 DATURA ST 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

W PALM BEACH, FL 33401 

ACORD 25 (2009/09) 

J:::: © 1988-2009 ACORD CORPORATION. All rights reserved. .. ' 
The ACORD IJ~me and lo~§:}ire registered marks of ACORD 

,-..; .-.:,~~.:.·. :>,fr 



NOTEPAD:, HOLDER CODE 

INSURED'S NAME 

PALMB19 
THE JEROME GOLDEN CENTER FO 

JEROM-3 
OP ID: LE 

ARISING OUT OF THE NAMED INSRUED'S OPERATIONS. THE RETROACTIVE DATE FOR 
BOTH THE GENERAL AND PROFESSIONAL LIABILITY COVERAGE IS 4/4/1986. 

PAGE 2 
DATE 03/30/12 
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Use this form to provide budget for items not anticipated in the budget. 

ACCT.NUMBER ACCOUNT NAME 

REVENUE 

142 1432 3169 Federal Grant Other Human Services 
Total Revenue 

EXPENDITURE 

14), 1£#,32- 3401 Other Contractual Services 
Total Expenditures 

BUD_BLNK.xl 

COMMUNITY SERVICES 

INITIATING DEPARTMENT/DIVISION Channell Wilkins 

Administration/Budget Department Approval 

OFMB Department - Posted 

BOARD OF COUNTY COMMISSIONERS 
PALM BEACH COUNTY, FLORIDA 

BUDGET AMENDMENT 

FUND (1001) - HUD SUPPORTIVE HOUSING 

ORIGINAL 
BUDGET 

1,277,818 
1,369,058 

1,338,346 
1,369,058 

Signatures 

CURRENT 
BUDGET 

1,277,818 
1,369,058 

1,338,346 
1,369,058 

INCREASE 

58,492 
58,492 

58,492 
58,492 

Date 

DECREASE 

0 
0 

0 
0 

Page 1 of 1 

BGEX - 142 - 051012*1431 
BGRV- 142 - 051012*532 

EXPENDED/ 
ADJUSTED ENCUMBERED 

BUDGET AS OF 05/10/12 

1,336,310 
1,427,550 

1,396,838 
1,427,550 

By Board of County Commissioners 
At Meeting of June 5, 2012 

Deputy Clerk to the 

Board of County Commissioners 

REMAINING 
BALANCE 

1,336,310 


