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PALM BEACH COUNTY

BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY
Meeting Date: June 19, 2012 [X] Consent | ] Regular

[ ] Ordinance [ ] Public Hearing

Department: Facilities Development & Operations

I. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: an Agreement with the Sheriff of Palm Beach
County (Sheriff) for the provision of food and laundry services to the County’s Homeless Resource Center
n/k/a the Senator Philip D). Lewis Center (Lewis Center) located at 1000 45th Street in the City of West Palm
Beach.

Summary: On May 1, 2012, the Board of County Commissioners approved a Contract For Services (Contract)
with Goodwill (R2012-0612) which prov1des for Goodwill to serve as the lead facility operator at the Lewis
Center as well as provide various support services including food and laundry services. The Contract requires
that: (1) Goodwill order, transport and distribute the food to Lewis Center clients and that the County produce
meals meeting established dietary guidelines for adults and juveniles; and (ii) the County provide laundry
service for bedding and towels. With regard to laundry services, the Lewis Center clients are required to
launder all personal items in the washer and dryer facilities located at the Lewis Center, but the laundering of
bedding and linens remains the County’s responsibility. The County will meet its obligations to Goodwill for
food and laundry services through the use of the Sheriff’s facilities at the Main Detention Center (MDC). The
Sheriff’s contracted food service provider (Food Service Provider) will produce the meals on-demand for the
Lewis Center. This Agreement requires that: (i} the Sheriff provide the County with meals and linens for use at
the Lewis Center; (i1} the County order and pick-up meals and linens from the MDC; (iii) the County reimburse
the Sheriff for out of pocket expenses associated with production of meals actually ordered; and (iv) the County
reimburse the Sheriff for out of pocket costs for lost trays and/or linens. The Agreement permits both the
County and the Sheriff, upon mutual agreement, to delegate each of their administrative and logistical
responsibilities to the Director of Facilities Development & Operations and the Major, Corrections Operations,
respectively.  Certain administrative responsibilities such as the ordering, meal preparation, serving of meals
and transport duties can be further assigned to Goodwill and the Food Service Provider. The initial term of the
Agreement is for three (3) years, with an expiration date of June 18, 2015, or until the expiration of the Food
Service Provider’s contract, whichever occurs first. The Agreement may be terminated by either party, with or
without cause with a minimum of thirty (30) days notice. (FDO Admin) Countywide (JM)

Background and Justification: On May 1, 2007, the Board of County Commissioners established the
Homeless Advisory Board to develop a Ten-Year Plan to End Homelessness in Palm Beach County (Ten-Year
Plan). The BCC formally adopted the Ten-Year Plan in September 2008. Development of a homeless resource
center is one of the Action Steps of the Ten-Year Plan. The Lewis Center in West Palm Beach is the first such
facility to be developed as part of an envisioned countywide network of homeless resource centers. Homeless
individuals and families will be referred to the Lewis Center from community navigation points and, over the
course of not more than ninety (90) days, will receive a diverse offering of high quality services from three (3)
community agencies, assisting clients in ending their homelessness. Services will be available to Palm Beach
County’s homeless individuals and families on a 24-hour basis, 365 days per year.
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1. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2012 2013 2014 2015 2016
Capital Expenditures

Operating Costs $10,841 $90.338 $90.338 $79.497

External Revenues

Program Income (County)

In-Kind Match (County N -
NET FISCAL IMPACT $10.841 $90.338 $90.338 $79.,497 _—
# ADDITIONAL FTE _
POSITIONS (Cumulative)

Is Item Included in Current Budget: Yes X No

Budget Account No: Fund 0001 Dept148 Unit 1221 Object 3419

The funds for the reimbursement of costs to the Sheriff for food and laundry services were approved in the
March 20, 2012 Board Item (BT 2012-0631).

B. Recommended Sources of Funds/Summary of Fiscal Impact:
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LOR Departmental Fiscal Review: U/L/\

I REVIEW COMMENTS

A. OFMB Fiscal and/orContract Development Comments:
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C. Other Department Review:

Department Director

This summary is not to be used as a basis for payment.
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AGREEMENT

THIS AGREEMENT (“Agreement”) is made and entered into this
by and between Pali Beach County, a political subdivision of the State of Florida, (“County™) and
Ric L. Bradshaw, Sheriff, in his official capacity as Sheriff of Palm Beach County, a State
Constitutional Officer (“Sheriff™).

WITNESSETH:

WHEREAS, County is the owner of certain real property in Palm Beach County, Florida,
known as the Main Detention Center located at 3228 Gun Club Rd, West Palin Beach, Florida 33406.
(“MDC™); and

WHEREAS, the Sheriff operates the MDC which includes a full service kitchen and
maintains a contract with a food service provider (“Food Service Provider”) to produce on-demand
meals meeting established dietary requirements for adults and juveniles pursuant to the terms of the
Food Service Contract dated November 26, 2001, as amended by Addendums dated September 12,
2002, October 7, 2002, July 22, 2003, September 26, 2003, March 11, 2004, July 11, 2005, August
16, 2006, October 10, 2007, August 27, 2008, October 2, 2009, June 23, 2010 and September 15,
2011 (*Food Service Contract”). A copy of the initial contract and addendums reflecting the most
current terms are attached as Exhibit A to this Agreement; and

WHEREAS, the Sheriff manages and operates a full service commercial laundry facility
within the MDC which has sufficient inventory to provide linens for use at the County’s Homeless
Resource Center (“HRC”) and sufficient capacity to launder such linens, without the addition of
staff or other resources; and

WHEREAS, the County has constructed the HRC and is operating the HRC through a
contracted operator (“Operator”); and

WHEREAS, the County and the Sheri{f have determined that it is in the best interest of the
County to allow the County to. order food prepared by the Food Service Provider at the MDC for
distribution at the HRC; and

WHEREAS, the County and the Sheriff have determined that it is in the best interest of the
County to provide linens for use at the HRC and to launder the linens at the MDC.

NOW THEREFORE, in consideration of the mutual covenants and promises contained
herein, the County and the Sheriff hereby agree as follows:

ARTICLE 1
BASIC PROVISIONS

Section 1.01 Recitals. The foregoing recitals are true and correct and incorporated herein by
reference.
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Section 1.02 Purpose. The purpose of this Agreement is to set forth the terms, conditions
and procedures by which: (i) the Sheriff will provide the County meals and linens for use at the.
HRC; (ii) the County can order and pick-up meals and linens from the MDC; (iii) the Sheriff will be
reimbursed for out of pocket costs associated with the production of the meals actually ordered and
(iv) the Sheriff will be reimbursed for out of pocket costs for the replacement of lost trays and/or
linens resulting from the County’s use of such items.

Section 1.03 Term and Effective Date. The term of this Agreement shall commence upon the
approval of this Agreement by the Palm Beach County Board of County Commissioners (“Effective
Date™), and shall extend for a period of three (3) years thereafter (the “Term”) or until the expiration
of the Food Service Contract; whichever occurs first unless sooner terminated pursuant to the
provisions of this Agreement. “

Section 1.04 Termination of Agreement.  This Agreement may be terminated by either party,
with or without cause, upon thirty (30) days prior written notice to the other party. Such rights of
termination include the right to terminate a portion of this Agreement as specifically provided for in
Article ITII and Article IV. Upon termination of a portion or all of this Agreement, the County and the
Sheriff shall be relieved of a portion or all of their obligations hereunder, as applicable, except those
obligations arising prior to such termination. In the event either party exercises its right to terminate
a portion of this Agreement, then the remainder of this Agreement shall not be affected by such
partial termination.

Section 1.05 Administration of Agreement. A Corrections Major or his/her designee and the
Director of the County’s Facilities Development & Operations Department or his/her designee shall
be responsible for all aspects of the administration of the terms and conditions set forth in Articles IL,
11T, and IV of this Agreement on behalf of the Sheriff and County, respectively. This delegation of
authority shall include the ability of the Major and Director to mutually agree that any specific
administrative or logistical responsibility contained in such Articles can be assigned to the Food
Service Provider and/or Operator, respectively, by written correspondence without transferring or
otherwise modifying responsibility or liability of the Sheriff and/or County with respect to each
other.

ARTICLE II
REIMBURSEMENT OF COSTS

The County shall reimburse the Sheriff the costs of: (i) the actual number of meals ordered
and for lost trays in excess of the normal loss rate, pursuant to the terms set forth in Articles 3.01 and
3.02; and (ii) lost linens in excess of the normal loss rate, pursuant to the terms set forth in Article
4.02.

Within seven (7) days of the Effective Date of this Agreement, the Sheriff shall provide the
County with the costs of each meal type and packaging option currently in effect. By April 1 of each
~ year, the Sheriff shall provide the County with the costs of each meal type to be in effect for the
subsequent fiscal year. The Sheriff agrees that the costs of each meal type will not exceed the costs
of each meal type applied to the Sheriff. ‘
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Reimbursement shall be made to the Sheriff within thirty (30) days of County’s receipt of an
invoice from the Sheriff mailed to the Palm Beach County Facilities Development & Operations
Department Attn: Director, 2633 Vista Parkway, West Palm Beach, Florida 33411. Invoices may be
sent to the County at a frequency no greater than monthly but in no circumstances less than annually.
Reimbursements must be invoiced in the same fiscal year that the costs were incurred.
Reimbursements for meals ordered during the month of September shall be invoiced no later than
October 5 of the subsequent fiscal year. Payments shall be made payable to the Palm Beach County
Sheriff’s Office.

ARTICLE Ik
FOOD SERVICE

Section 3.01 Meals. The County accepts and understands that the Sheriff maintains the Food
Service Contract and that the Sheriff has the sole ability to change any terms (including price),
extend the term, or terminate the Food Service Contract without consulting with the County. The
County accepts the terms of the Food Service Contract as-is and acknowledges that it has no rights or
ability to affect a change to the Food Service Contract. Notwithstanding the foregoing, the Sheriff
shall notify the County of any change to the Food Service Contract which impacts the Sheriff’s
obligations under this Agreement and shall utilize good faith efforts to reach agreement with the
County on revised administrative procedures to allow the services set forth herein to continue being
provided. In the event that the Sheriff and the County are unable to reach agreement on revised
administrative procedures, the services described in this Article may be terminated, pursuant to the
terms set forth in Section 1.04. '

The Sheriff agrees to make available to the County three (3) low sodium meal types (general
population, juvenile and kosher), which can be prepared to meet the dietary requirements of a
regular, vegetarian or diabetic diet, at the prices specified in the Eleventh Addendum to the Food
Service Contract. The Sheriff shall be responsible for notifying the County no less than three (3) days
in advance of any permanent changes on the types of meals or diets available and/or with regard to
packaging options. The County acknowledges that the availability of special dietary options and/or
packaging options may be temporarily modified for a variety of reasons, and that the Sheriff will
make every effort possible to provide the County with as much notice as possible with regard to such
temporary changes.

No later than 1600 hours daily, the County shall email the Sheriff the quantity, type, diet and
packaging choice of meals to be ready for pick-up by the County. The e-mail shall be in a form
agreed to by the Sheriff and the County. The maximum number of meals to be ordered in a day is
three hundred (300) (3 meals per day for 100 persons), however, there is no minimum number of
meals that must be ordered on any given day. On days when no meals are being ordered, the County
shall send the Sheriff an e-mail prior to 1600 hours stating that no meals are being ordered. The
County’s menu and packaging options shall be limited to only those menu and packaging options
available through the Food Service Contract. The Sheriff shall cause to be prepared the meal ordered
by the County on either a tray or in a bag as specified by the County and shall have the meals ready
for pick-up by the County. The County and Sheriff shall agree to the time of pick-up for each meal.

Section 3.02 Tramsport of Meals. The County will be responsible for the transport of the meals
to the HRC and for the return of the dirty trays to the Sheriff. The Sheriff shall monitor the number
Page 3 of 8



of trays taken to the HRC and those returned. To the extent that trays are lost and the lost tray rate
exceeds the normal lost tray rate which the Sheriff experiences at the MDC, the Sheriff will notify
the County of the abnormal loss rate and will provide the County with seven (7) days from receipt of
notice to return such lost trays. To the extent that the County is unable to return the lost trays, the
County will reimburse the Sheriff for the number of lost trays determined by the Sheriff to be in
excess of the normal lost tray rate. The cost of the lost tray, together with reasonable documentation
to justify the charges, shall be included in the next invoice sent from the Sheriff regarding the
services set forth in this Agreement.

The County shall be subject to the Sheriff’s policies for contractor access to the kitchen and
kitchen loading dock. The Sheriff reserves the right to prohibit any representative of the County
from accessing the kitchen and kitchen loading dock in his sole discretion and for whatever reason
or no reason whatsoever. '

Section 3.03 Governmental Regulations.  Sheriff shall, at Sheriff's sole cost and expense, secure
any required permits and comply with all regulations of all county, municipal, state, federal and other
applicable governmental authorities, now in force, or which may hereafter be in force, pertaining to
Sheriff or Sheriff’s use and operation of the kitchen at the MDC and the preparation of food therein,
and shall faithfully observe in the use and operation of the kitchen at the MDC and the preparation of
food therein all municipal and county ordinances and state and federal statutes now in force or which
may hereafter be in force. County shall, at County’s sole cost and expense, secure any required
permits and comply with all regulations of all county, municipal, state, federal and other applicable
governmental authorities, now in force, or which, may hereafter be in force, pertaining to County’s
transport, storage, and serving of the meals.

ARTICLE IV
LAUNDRY SERVICE

Section 4.01 Laundry.The County accepts and understands that the Sheriff controls the laundry
operations at the MDC and that the Sheriff has the sole ability to change the laundry operations at
any time without consulting with the County and acknowledges that it has no rights or ability to
affect a change to such operations. Notwithstanding the foregoing, the Sheriff shall netify the
County of any operational changes at the MDC which impacts the Sheriff’s obligations under this
Agreement and shall utilize good faith efforts to reach agreement with the County on revised
administrative procedures to allow the services set forth herein to continue being provided. In the
event that the Sheriff and the County are unable to reach agreement on revised administrative
procedures, the services described in this Article may be terminated, pursuant to the terms set forth in
Section 1.04. '

The Sheriff agrees to make available to the County linens (e.g. sheets, pillow cases, blankets
and towels) of the identical type to that used at the MDC and in the quantity specified by the County
to accommodate the maximum of seventy (70) residents of the HRC, which will be made available to
County at no cost. The Sheriff agrees to launder the linens in the same manner and subject to the
same standards that it does for linens distributed at the MDC at no cost to the County. The County
and Sheriff will continuously work together to identify the quantity of the linens in excess of the
number of residents that will be stored at the HRC, taking into consideration the available storage
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space at the HRC for storage of both clean and dirty linens, in order to minimize the number of linen
transports between the HRC and the MDC. ' '

No later than 1330 hours on Monday- Friday (Friday for a Monday exchange), the County
shall email the Sheriff the quantity and type of clean linens to be ready for pick-up by the County.
The e-mail shall be in a form agreed to by the Sheriff and the County. Sheriff shall confirm receipt
of County’s email by reply email and shall specify the time by which the linens will be ready for
pick-up.

Section 4.02 Transport of Linens. The County will be responsible for the transport of the clean
and dirty linens to and from the MDC. The Sheriff shall monitor the quantity of linens taken to the
HRC (for use and storage) and those returned. To the extent that linens are lost and the lost linen rate
exceeds the normal lost linen rate which the Sheriff experiences at the MDC, the Sheriff will notify
the County of the abnormal loss rate and will provide the County with seven (7) days from receipt of
notice to return such lost linens. To the extent that the County is unable to return the lost linens, the
County will reimburse the Sheriff for the lost linens determined by the Sheriff to be in excess of the
normal lost linen rate. The cost of the lost linens, together with reasonable documentation to justify

" the charges, shall be included in the next invoice sent from the Sheriff regarding the services set forth
in this Agreement.

The County shall return damaged linens with the dirty linens and it shall be the Sheriff’s
responsibility to remove damaged linens from the inventory and replace such linens at its cost.

The County shall be subject to the Sheriff’s policies for contractor access to the laundry
facility. The Sheriff reserves the right to prohibit any representative of the County from accessing
the laundry facility in his sole discretion and for whatever reason or no reason whatsoever.

Section 4.03 Governmental Regulations.  Sheriff shall, at Sheriff's sole cost and expense, secure
any required permits and comply with all regulations of all county, municipal, state, federal and other
applicable governmental authorities, now in force, or which may hereafter be in force, pertaining to
Sheriff or Sheriff's operation of the laundry facilities at the MDC, and shall faithfully observe in the
operation of the laundry facilities at the MDC all municipal and county ordinances and state and
federal statutes now in force or which may hereafier be in force. County shall, at County’s sole cost
and expense, secure any required permits and comply with all regulations of all county, municipal,
state, federal and other applicable governmental authorities, now in force, or which, may hereafter be
in force, pertaining to County’s transport, storage, and distribution of linens.

ARTICLE V
PROSECUTION/DEFENSE OF CLAIMS

Section 5.01 Prosecution/Defense of Claims. In the event County shall be made a party to
any litigation that is in any way related to the Food Service Contract or the operation of the kitchen at .
the MDC, then Sheriff shall conduct, control and be responsible for the prosecution and/or defense of
any such claims, whether at trial or appellate level or otherwise. The Sheriff agrees that it shall
conduct its prosecution and/or defense of any such claims in order to protect the common financial
interests of the Sheriff and the County. The County agrees to reimburse the Sheriff for a portion of -

Page 50f 8




the Sheriff's costs associated with the prosecution and/or defense of any such claims, but not for any
settlement or judgment related thereto. The County’s reimbursement obligations, if any, shall be
agreed upon by the County Attorney’s Office and the Sheriff’s Legal Advisors prior to the Sheriff
incurring any such costs.

Section 5.02 Joint Defense Agreement. In the event of any litigation as contemplated in
Section 5.01, the Sheriff and County agree to enter into a Joint Defense Agreement so that counsel
for the Sheriff and the County may share factual information, strategy, memoranda, communications,
and other materials relevant to the Sheriff’s and County’s common defense interest in confidence for
the common purpose and benefit of, and to facilitate the representation of, the parties in the
prosecution or defense of any potential litigation.

ARTICLE VI
INDEMNITY

Each party shall be liable for its own actions and negligence and, to the extent permitted by
law, the County shall indemnify and hold harmless the Sheriff against any actions, claims or damages
arising out of the County’s negligence in connection with this Agreement, and Sheriff shall
indemnify and hold harmless the County against any actions, claims, or damages arising out of the
Sheriff’s negligence in connection with this Agreement. The foregoing indemnification shall not
constitute a waiver of sovereign immunity beyond the limits set forth in Florida Statues 768.28, nor
shall the same be construed to constitute agreement by either party to indemnify the other for such
other party’s negligent, willful or intentional acts or omissions.

ARTICLE VI
MISCELLANEOUS

Section 7.01 County and Sheriff’s Representative. The County’s Representative for all matters
pertaining to this Agreement shall be Audrey Wolf, Director, Facilities Development & Operations,
whose telephone number is (561) 233-0204, or such other person who may be designated by the
County in writing from time to time. The Sheriff’s Representative for all matters to this Agreement
shall be Major Christopher Kneisely, whose telephone number is (561) 688-4407 or such other
‘person who may be designated by the Sheriff in writing from time to time.

Section 7.02 Notices. All notices, consents, approvals, and elections (collectively “notices™) to be
given or delivered by or to any party hereunder shall be in writing and shall be (as elected by the
party giving such notice) hand delivered by messenger, courier service, or national overnight delivery
service (provided in each case a receipt is obtained), telecopied or faxed, or alternatively shall be sent
by United States Certified Mail, with Return-Receipt Requested. The effective date of any such
notice shall be the date of delivery of the notice if by personal delivery, courier service, or national
overnight delivery service, or on the date of transmission with confirmed answer back if telecopier or
fax if transmitted before 5:00 pm on a business day and on the next business day if transmitted after
5:00 pm or on a non-business day, or if mailed, upon the date which the return receipt is signed or
delivery is refused or the notice designated by the postal authorities as non-deliverable, as the case
may be. The parties designate the following addresses to which notices may be delivered, and
delivery to such addresses shall constitute binding notice given to such party:
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(g) If to the County at:

Department of Facilities Development & Operations
Atin: Business and Community Agreements Manager
2633 Vista Parkway

West Palm Beach, FL. 33411-5605

Fax: (561) 233-0206

()] If to the Sheriff at:

Corrections Security Bureau, Operations Major
3228 Gun Club Road

West Palm Beach, Florida 33406

Fax: (561) 688-4565

Palm Beach County Sheriff’s Office
Attn: George Forman, Deputy Director
3228 Gun Club Road

West Palm Beach, Florida 33406

Fax: (561) 688-3691

Any party may from time to time change the address at which notices under this Agreement
shall be given such party, upon three (3) days prior written notice to the other party.

Section 7.03 Survival. Notwithstanding anything herein that is or may be construed to the
contrary, any provision of this Agreement that is of a continuing nature, or which by its language or
nature imposes an obligation or right that extends beyond the Term of this Agreement shall survive
the expiration or earlier termination of this Agreement. -

Section 7.04 Entire Agreement. This Agreement and any Exhibits attached hereto and forming
a part hereof as if fully set forth herein, constitute all agreements, conditions and understandings
between County and Sheriff concerning the subject matter hereof. All representations, either oral or
written, shall be deemed to be merged into this Agreement. Except as herein otherwise provided, no
subsequent alteration, waiver, change or addition to this Agreement shall be binding upon County or
Sheriff unless reduced to writing and signed by them.

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK)
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IN WITNESS WHEREOF, County and Sheriff have executed this Agreement, or have
caused the same to be executed as of the day and year first above written.

ATTEST:

SIIARON R. BOCK
CLERK & COMPTROLLER

By:

Deputy Clerk

APPROVED AS TO FORM AND
LEGAL SUFFICIENCY

M()m

unty Attorney

ATTEST:

COUNTY:

PALM BEACH COUNTY, a political
subdivision of the State of Florida

By:

Shelley Vana, Chair

APPROVED AS TO TERMS AND
CONDITIONS

By: J;\’  ian W tif
Depaktment Director

SHERIFF:

RIC 1. BRADSHAW, IN HIS OFFICIAL
CAPACITY AS SHERIFF OF PALM

Ric L. Bradshaw, Sheriff
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EXHIBIT A

TWELFTH ADDENDUM TO.THE FOOD SERVICE CONTRACT
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC.

This Twelfth Addendum to the Food Service Contract by and between Trinity Services
Group, Inc., a Corporation authorized to do business in Florida (hereinafter refeired to as
“Contractot™), and Ric L. Bradshaw, Sheuff of Palm Beagh County, Florida (hereinafier
referred to as “Sheriff”), is dated this 15 ™ day of §bp g Aty A ;
2011. The Contractor and Sheriff shall hereinafter be collectzveiy referred to as the
“Parties.” .

WHEREAS, the Parties executed a Food Service Agreement dated November 26,
2001 and Addendums on September 12, 2002, October 7, 2002, July 22, 2003, September
26, 2003, March 11, 2004, July 11, 2005, August 16, 2006, October 10, 2007, August 27,
2008, October 2, 2009 and June 23, 2010 (the “Agreement”) by which the Contractor
assumed the responsibilities for provision of food services to be delivered to inmates of
the correctional facilities undel the control of the Sheriff; and

WHEREAS, the Parties wish to furthel amend said Agreement, effective October 1,
2011.

NOW, THEREFORE, in consideration of the mutual covenants herein contained the
receipt and sufficiency of which ate hereby acknowledged, it is agreed upon as follows:

1. Effective QOctober I, 2011 through September 30, 2012 the Sheriff and
Contractor agree to extend the contract for one (1) additional year with no price
increase.

.. 2, This extension includes the following provisions:

a.  Upon expiration of this Twelfth Addendum, this agreement may be
extended for up to three (3) successive years, provided that both parties
mutually agree in writing. Automatic extensions are not allowed; and

b. At the exclusive option of the Palm Beach County Sheriff’s Office, and
upon mutually agreed upon terms as shall be set forth in writing, the term
of this contractual agreement may be extended in one (1) year, two (2)
year or three (3) year increments; and

c.  Prior to the conclusion of the term of this Twelfth Addendum, and again
prior to the conclusion of any subsequent renewal term, or as soon as
practical thereafter each of those occurrences, the Palm Beach County
Sheriff’s Office may exercise its option to extend the contractual
agreement as follows:



TWELFTH ADBENDUM TO THE FOOD SERVICE CONTRACT
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC,

1. Upon agreement by the parties, the Palm Beach County Sheriff’s
Office may elect to extend the agreement, for an additional term of
one (1), two (2} or three (3) years, pursuant to the then currently
existing terms and conditions, at the then current rates; or '

2. The Palm Beach County Sheriff’s Office may elect to enter into
negotiations with the incumbent Contractor, for the purpose of
endeavoring to agree upon the rates to be paid by the Palm Beach
County Sheriff’s Office during the extended term of the agreement, as
well as possible modification of terms, conditions ot specifications.
All other terms and conditions of the contractual agreement shall
remain in full force and effect; or

3. The Palm Beach County Sheriff’s Office may elect to enter info
negotiations with the incumbent Contractor with the intention of
those negotiations resulting in a new Contractual Agreement; or

4. The Palm Beach County Sheriff's Office may elect to issue a new
Request For Proposal, and open the proposal process to all
contractors for the goods and/or services. -

a. In the event that a Contract will terminate or is likely to terminate
prior to the award of a new Contract, the Palm Beach County
Sheriff’s Office shall have the exclusive right to temporarily
extend the contract period for up to sixty {60) days, to insure
continuous and uninterrupted services,

d.  Inthe event that negotiations result in agreement to an increase in the rates
paid by the Palm Beach County Sheriff’s Office, any agreed upon increase
in the rates shall be limited not o exceed three percent (3%).

6.  The Contractor shall not discontinue any services or responsibilities
provided for in the Agreement, or remove any equipment, supplies,
materials or goods of any type, or in any other way reduce, prevent, hinder
or impair the continuous, provision of services until supplanted by a new
Contractor whose capacity to furnish the services is operational and
providing the required services, and until express, written consent to cease
operations is obtained from the authorized representative of the Palm

Beach County Sheriff*s Office.

3. Section I-13 Representations and Warranties is amended as follows: Trinity is no
longer providing management, staff, food, material and supplies with sufficient
reserves, to feed the inmate/resident population located at the Central Detention -
Center, 673 West Fairgrounds Road, West Palm Florida or the Eagle Academy,
38840 State Road 80, Belle Glade, Florida. West County Detention Center is now
located at 38811 James Wheeler Blvd, Belle Glade, Florida.



TWELFTH ADDENDUM TO THE FOOD SERVICE CONTRACT
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC.

. The Secure Treatment and Recovery (S.T.A.R.) program is removed from this
agreement.

. In all other respects, the terms and conditions of the Agreement, as amended,
shall continue unchanged and in full force and effect.



TWELFTH ADDENDUM TO THE FOOD SERVICE CONTRACT
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC,

IN WITNESS THEREOF, the parties hereto have executed the Addendum to the
Agreement as of the last date all signatures below are affixed.

Palm Beach County Sheriff’s Office, Trinity Services Group, Inc.
Florida -
.... g 3 Pl
v <7
by, D Fe BY: b;M b Vo line
 Rie L. Bradshaw or Designee Signature
Print Name: in(.'m"'é’. 5-{’.’[1'1@-1’@ Print Name: Ldj’\"\q; é. \/f& O j\}\f’l

Title: D ff){,{ -ﬁ{ J) ;f’}Z&;.Zﬁ'F" Title: CE &
f o a2k
Date: {/ZE//{ - ‘ Date: CP”?" /1

STATE OF FLORIDA STATE OF FLORIDA

COUNTY OF”_ FeimBeacl COUNTY OF _Vipnellps
‘The foregoing instrument was The foregoing instrument was
acknowledged before me this acknowledged before me this .
o233 day of S{"p‘tﬁ' m.!?_ee._. ' [P 8ay of <eotenmber
2011, by 6 o L Formesl 2011, by Leced & Veoohn _
as_ IS farae as _ CEQ o
for "R S¢> for 1% .4«1.41/’. Lerv S é‘r’éUP/ InC .

)%pﬁ. mc@;aa;;ws”% o

-Signature of Notary Public i atufé of Notary Public

¥ % Notaty Public State of Flarige

2 -
. . Shannon R McWillams Notary Public Stale of Florida

4 - Nancy A Glimo
~ My o ssion DDE41781

2o & By Commiss|
e on EEQGE3580
'7();;\9* Expires 042172015

Print, type or stamp commissioned Prin

Name of Notary Name of Notary

Personally Knowny/ _or Produced Personally Known__ [/ or Produced
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ELEVENTH ADDENDUM TO THE FOOD SERVICE CONTRACT
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC.

This Eleventh Addendum to the Food Service Contract by and between Trinity
Services Group, Inc.,, a Corporation authorized to do business in Florida (hereinafter
referred to as “Contractor”), and Ric L. Bradshaw, Sheriff of Paim Beach County, Florida
(hereinafter  referred to  as  “Sheriff”), is dated this 3 d day of

JUNE , 2010, The Contractor and Sheriff shall hereinafter be

collectively referred to as the “Parties.”

WHEREAS, the Parties executed a Food Service Agreement dated November 26,
2001 and Addendums on September 12, 2002, October 7, 2002, July 22, 2003, September
26, 2003, March 11, 2004, July 11, 2005, August 16, 2006, October 10, 2007, August 27,
2008 and October 2, 2009 (the “Agreement”) by which the Contractor assumed the
responsibilities for provision of food services fo be delivered to inmates of the
correctional facilities under the control of the Sheriff; and

WHEREAS, the Parties wish to further amend said Agreement, effective October 1,
2010,

NOW, THEREFOQORE, in consideration of the mutual covenants herein contained the
receipt and sufficiency of which are hereby acknowledged, it is agreed upon as follows:

1. Effective October 1, 2010 through September 30, 2011 the Sheriff and
Contractor agree to extend the contract for one (1) additional year; and

2. FEffective October 1, 2010 through September 30, 2011 the Sheriff and
Contractor agree to utilize the Orange County Sheriff’s Office General
Population Menu (2800 calories a day) and Medical Diet Menus for a 6.5 cents

decrease in cost.

3. Effective October 1, 2010 through September 30, 2011 the Sheriff and
Contractor agree to eliminate the chargeback for security at the Main Detention
Center and the Ceniral Detention Cenfer Kitchens reducing meal costs by

another 6.5 cents.

4. Effective October 1, 2010 through September 30, 2011 the Sheriff and
Contractor agree to continue the Secure Treatment and Recovery (S.T.A.R.)
Memu. The residents would continue to receive additional calories for breakfast
(approximately 2936 calories a day). Utilizing the Orange County menu this
would reduce the breakfast meal cost by 6.5 cents and an additional 6.5 cents for
the security chargeback.

5. Effective October 1, 2010 through September 30, 2011 the Sheriff and
Contractor agree the juvenile inmates will receive the pregnancy diet of the



ELEVENTH ADDENDUM TO THE FOOD SERVICE CONTRACT
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC.

Orange County menu reducing this meal cost by 6.5 cents and an additional 6.5 -
cents for the security chargeback.

a, Once a year the Juvenile menu will be nutritionally analyzed for
compliance and approval by the Palm Beach County Health Departments
Dietician for nutritional/caloric requirements presented by growth and/or
physical activity and a higher juvenile requirement for calcium.

6. Effective October 1, 2010 through September 30, 2011 the Sheriff and
Contractor agree the Orange County Faith Based Menu will not be used at the
Palm Beach County Sheriff’s Office (PBSO). PBSO will continue with the
Kosher Meals being furnished to the Jewish inmates. The cost of this meal will
be reduced by 6.5 cents for using the Orange County menus for general
population and medical diets and ancther 6.5 cents for the security chargeback.

PRICE STRUCTURE TABLE EFFECTIVE OCTOBER 1, 2010

CURRENT
MEAL PRICE DECREASE | NEW PRICE
General
Population $1.0286 13¢ $0.8986
Drug Farm $1.3328 13¢ $1,2028
Juvenile $1.4667 13¢ $1.3367
Kosher $5.1000 13¢ $4.9700

7. SECTION II-9: REQUIRED STAFFING COMPLEMENT, Item (B) and Table
(2) of the Staffing Plan are revised as follows:

“The Service Provider shall maintain a total staffing of 32,5 FTE’s (full
time equivalent personnel) as indicated in Tables One through Five

below.”
Table (2) Two
(Main Detention Center)

Position Avg/Hrs/Week FTE

Manager 40 - 1.00
Lead Production/Asst,

Manager 40 1.00
Production Supervisor 580 14.50

8. The Sheriff and Confractor agree to reopen negotiations on possible staff and/or
meal cost adjustments when the Sheriff closes the Central Detention Center and

opens the new West Detention Center.
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9. In all other respects, the terms and conditions of the Agreement, as amended,
shall continue unchanged and in full force and effect.

IN WITNESS WHEREQF the Parties hereto have executed the Addendum to the

Agreement as of this 3= day of it AWE , 2010.

Palm Beach County Sheriff’s Office, Trinity Services Group, Inc.
b}?lonlci 6_ /

Qg t@ \ ) }Q |
k. L% BY:  fre & [@U\/—/
Ric L Bradshaw or deszgnee Larry G. Vaughn

Title: Sheriff or designee Title: CEO

DATE: _I fm‘w loro DATE: é{/ 25;}/ o

STATE OF FLORIDA STATE OF FLORIDA _

COUNTY OF Palm Beach COUNTY OF __ PWELL AS

The foregoing instrument was The foregoing instrument was

acknowledged before me this acknowledged before me this

1 dayof July , 23dayof _TUNE

2010, by M chad | éa_u.ﬁx‘-r’ 2010, by Locry G, V’aum&q
as Detront b as CEA

fﬂrwmw . for _Trnidy Je rviees Grovp Inc |

N R0 srs) A 7 P

/\"Signature of Notary Public Signaﬂlre 9{ Notary Public
[ Florid:

£ Qz ggmu iuglbmf\}ia‘}ﬁa?m fida d,, .,,,% Notary ,E‘é;"é“ Slate of Florida

2. & My Commission DD645914 # Nancy A Cimo

Torest  Expices 04121120114 & My o
Print, type or stamp commissioned rint, type or stamp commissioned
Name of Notary Name of Notary
Personaily Known 3_{ or Produced Personally Knﬂwn___'é’roduced
Tdentification____ Identification___
Type of Identification Produced . Type of Identification Produced
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FOOD SERVICE CONTRACT
BETWEEN
PALM BEACH COUNTY SHERIFF’S OFFICE
AND
TRINITY SERVICES GROUP, INC.

This contract is made and entered into by and between the PALM BEACH COUNTY
SHERIFF’S OFFICE, State of Florida, (hereinafter referred to as “SHERIFF’S OFFICE”) and
TRINITY SERVICES GROUP, INC., a Corporation authorized to do business in Florida
{(hereinafter referred to as the “SERVICE PROVIDER”.) |

WITNESSETH

WHEREAS, the SHERIFE*S OFFICE desires to engage a qualified and experienced firm to
provide inmate food service for the Palm Beach County Sheriff’s Office as specified in RFP #01-

0026-262/DJA.

WHEREAS, the SERVICE PROVIDER has represented to the SHERIFF’S OFFICE that it
is experienced and qualified to provide the services contained herein, and the SHERIFF’S

OFFICE has relied upon such representation.

NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained,
it is agreed by and between the SHERIFF’S OFFICE and the SERVICE PROVIDER that the
PALM BEACH COUNTY SHERIFF’S OFFICE hereby engages the SERVICE
PROVIDER and the SERVICE PROVIDER hereby agrees to perform the services hereinafter
set forth as follows: ’



ARTICLE 1

TERMS AND CONDITIONS OF THIS CONTRACT

SECTION I-1: TERMS OF SERVICES:

This agreement shall have a term of Twelve (12) months commencing on October 1, 2001 and
ending on September 30, 2002,

SECTION I-2: RENEWAL OF SERVICES:

Upon expiration of the initial term, this agreement may be extended for up to three (3) successive
additional one (1) year terms, provided that both parties mutually agree in writing. Automatic
extensions are not allowed. Upon mutual agreement of both parties to renew, the cost per meal
shall be limited to the overall Consumer Price Index (CPY) published by the U.S. Bureau of
Labor statistics for all urban consumers for the United States as a whole, but not to exceed three

percent (3%).
SECTION I-3: CHANGES TO THIS CONTRACT: |

In consideration of the terms and conditions of the contract, the Sheriff’s Office and Service
Provider shall agree the following documents are incorporated hersin: the PBSO R¥P # 01-
0626-262/DJA, including all addenda, and the Service Provider’s proposal to the Sheriff’s
Office in response to the RFP, dated August 8, 2001,

Any alterations, variations, modifications or waivers of the provisions of the contract will be
valid only if they are reduced to writing, duly signed by the parties and attached to the original

agreement,
SECTION I-4: REQUIREMENTS FOR MANDATORY PERFORMANCE:

Any conflicts, questions, or concerns with respect to apparent, implied or explicit differences
between the above documents and this agreement shail be resolved in favor of the contract.

The words “shall”, “wil” and “must’ may be used interchangeably in this contract and in any
case will indicate a required or mandatory performance by the Service Provider and Sheriff’s
Office. The words “contract” and “agreement” may also be used interchangeably in this contract,

This agreement will be interpreted under the statutes, rules, and regulations of the State of Florida.

SECTION I-5: CORRECTIONS SUPPORT BUREAU:

The administration of this contract for the Palm Beach County Sheriff’s Office shall be the
responsibility of Commander of the Support Bureau. The Commander of the Support Bureau
shall serve as the coordinator of this contract and shall be responsible to the Colonel of
Corrections (via chain of command) who is responsible to the Sheriff’s Office for the proper
effectuation of the Palm Beach County Sheriff’s Office’s obligations under the terms of this
confract, :
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E’ach an‘d 'every‘ agen_f;ﬁfshgilj"'wﬁa’\irm_tiwﬁeﬁ signing nce that he/she is. acfmg

Sfafe Law for

Thig Seiviee Provider shall comply with the rélevant requirements of ‘all Federal, State, County

or-other local laws.

The Service Provider warrants: that it has not employed or retained any company or person,
other than a bena fide employee working solely for the:Service Provider; torsolicit or-secure this
Contract, and that it bas not paid or agreed.to pay any company 6¢ pers@n other than a’bona fide
employee WOkag solely for the Serviee Provider, any fee, commiission, peicentage, bmkerage
fee, ifts, of any consideration, conftingent upot of resulting from the award or making of thits
Contrat,

For breach or viplation of this warranty, the: Sheriff’s ‘Office shall have the right to anmul fhis
Contract withott Liability, of,n its discretion to deduet from the Contract piiee 61’ conslderation;
or otherwise: recover, the full amount of such: fee, doninigsion, percesntage, bioker age fee, glft or
<contingent fee.

A, Conflict of Tnterest

The Service Provider and its sub-contractors warrant that it presenﬂy has nointerest and
shall acquire no interest; direct or indirect, that would conflict in any manner or degree
-with the performance of its services hereunder. The Service Provider further agrees
‘that, in the perfarmance of the Contract no. persen. h&vmg any such interest shall be
emgbyed

B.  Interests of Public Officials

Ne member, officer, or employee of the Palm Beach County Sheriff's Office, Florida,.
duritig histher tenure shall have any Interest, direst .or- indirest, in this' Contract or the

‘progeeds thereof.



The-Service Provider shall not-stib-contract any part of the work covered by this Contract: Joint
yetifures bétween companies shall 4lso.not be allowed.

ASSIGNABILITY

The Service Provider shall ot assign or transfer whether by an assignnient or novation; any of
itstights, obligations; benefits, liabilities or.ether ingercS?;:txmﬂer this Contract.

Hewever, i bankiuptey, claims for money dus. or to become due to the Servicé Provider may’
be assigned toa bank, trust company, -0t oftier finaneial instinition, or to a tritstes Withoot:
approval of the Sheriff’s Office. Notice of any such assignimient or transfer stiall be ﬂmnshed fo
the Sheriff's Office;

West County Detentron Center 338840 State Roaci 80 Beﬂe Giade, Florgci& the Stﬂckade 673
West F&irg—ﬁounds Rodd, West Palm Beach, Florida and, the Eagle Academy, "38800 State Road
80, Belle Glade, Fionda (hereinafter referred to as “Sherifi Office’s Facilities™). The Service
Provider further warrants tlat ‘the representatwe executing this: ‘agreemént has been duly
authorized to-enter into this -agreement on its biehialf,

The: Sheriff warrants that he is authotized by the laws of the State of Florida to enter into-this
.Agreement The Shériff further watrasts that the representative ¢xéciting this agreethent hag
been duly anthorized to-entér inito thisagreement on his behalf.

(e emplbjée cafetena aleas )



Sherlff’s Ofﬁce
ticenses ‘and permits,

SECTION 1-16: RELATIONSHIP OF THE PARTIES

The SeWIce Provider is an independent contractor and -acts in its-own capacity and not as an
employee or agent of the Slreriff’s Office or of Palm Beach County. Nothing herein shall be
coustrued 1o ereate a partnership;, joint venture, or agency ralauonshlp between the patties and
neither shall be the authorityby 'bmdmg the dther in any respect. Similatly, any person employed
by thé Service Provider or any Service Provider agent, consiiltant, Subgontractor, or suppller 1§
niot an agent or employee of the, Shieriff’s Office or of Palm Beach County or any of its agencies:
The Service Provider shall, it its agreements with other parties for products or services to. be

provided, make glear’ It‘s.lela._tlonship to the Sheviff’s Office as that of an independent-contractor:

SECTION 1-17: NON-COLLUSION

By sngmng this contract, the Service Provider does. hereby warrant and represent that any
ensuing agreement has imot beert solicited; secured orprepared directly-or ‘indirectly in a manner
contrary fo the laws of the State of Flanda andfor the County of Palm Beach; and that said Taws
have not heen violated and shall not be violated as they relate to the procurement or the
;perfﬁnnance of the agreement by -any conduct, mcludmg the paying or the giving of any fee,
coninission, compensation, gift, gratuity of consxderatmn of-any kind, directly of indirectly, to
‘any Sheriff’s Office’s employes, officer; ot ofﬁcnai or to any other person or employee oragent
of anothersaid Proposet,

SECTION T-18: CAPTIONS AND CONSTRUCTION

Th the event. any provision of this agreement is deemed ambiguous, such a provision: shall not be.
construed ‘dgainst the Sheriff's Office or Service Proyider for the reason that the Sheriff’s
Office or Service Provider-was primarily responsible for the drafting of this agreement, since. all
parties: hereby assume equal responsibility for thes drafting of this agreement.
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the éontract shall automatically términate without penalty or fermination costs: if such: funds are
ot appropnated

The Service Provider shall be an independent entity, and act'in its own gapacity and not as an
émployee or agent of the Sheriff’s Office or of any other county agency or department.
Similatly; any person employed by the Service Pr ovider; or-any of. its agents, suppliers, or any

uther mdlwduals or f s pmwdmg products or serv;ces that relate fo tlus agreement sha]l not ‘

SECTION I-24: RESTRICTIVE COVENANTS:

The Seryvice Provider will fake no. gotion, written or verbal, that will in ‘any way restriet br
‘Intend o restrict the opportunity or right of any person or firm), who s employed or engaged by
the ‘Service Provider at any time during the. tern -of this Agresment or any extensions or
J:enewais tl1ereof ﬁom at any tzme pmwdmg servzces or praducts to the Shel 1ff’s Office, the

-agenc:;es 0F" by any fi f 1, agenoy or contract that suceeeds the Sel Vlt:e P1 o*vxdel dsa prowder of :
food service for the Sheriff’s Office:

mgulatmns Further the 'Ser
compensation, benefits; layoff
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and tuition assistance, without regard to race, color, religion, national origin, handicap, age or
sex, in compliance with applicable federal, state and local laws and regulations.

SECTION 29: WAIVER OF BREACH

The waiver by either party of a breach or violation of any provision of this Agréement shall not
operate as, or be construed to be, a waiver of any subsequent breach of the same or other

provision hereof.

In the event that any provision of this Agreement is held to be unenforceable for any reason, such
holding shall not affect any other provision, and the remamder of this Agreement shall remain in

full force and effect.

11



ARTICLE II

REQUIREMENTS, RESPONSIBILITIES IN OPERATING SERVICES

SECTION II-1: GOALS OF SHERIFF’S OFFICE

1t is the goal of the Sheriff’s Office to provide necessary comprehensive food service for the
Sheriff’s Office’s employees and all inmates/residents housed at each of his facilities. The
Service Provider will adhere to the tenets of the Sheriff’s Office’s vision. '

The services provided by the Service Provider must meet the standards of the: American
Correctional Association for Adult Local Detention Facilities; Florida Model Jail Standards;
Florida Corrections Accreditation Commission; Code of Federal Regulations {CFR); National
School Lunch and Breakfast Program (NSLBP); and, Office of Budget Management (OBM).

The services provided by the Service Provider must meet all applicable Federal, State and Local
Laws, Codes, Regulations, Policies and Ordinances, as well as any relevant future coult order or
decree of any court having jurisdiction of the same.

The services provided by the Service Provider must mest or exceed the recommended nutrient
amounts as specified by the Recommended Dietary Allowances (RDA) of the Food and
Nutrition Board, National Academy of Sciences, Naiional Research Council and the National
Commission on Corrections Health Care. All meals must be nutritionally balanced, well planned,
prepared and served in a manner that meets all established governmental health and safety codes.

The services provided by the Service Provider must meet any and all Policies and Regulations
as the Sheriff’s Office may deem necessary or advisable to promote the safety, care, quality and
sanitation of food service areas occupied by the Service Provider and for the preservation of
good order therein. The Service Provider also agrees to conduct business in a courteous,
orderly, ethical, and businesslike manner.

The Service Provider is expected to recruit and retain high caliber professional staff in numbers
sufficient to support the Sheriff’s Office’s mission, principles, visions, and goals. The Service
Provider must comply with the requirements of a drug free workplace.

The Service Provider will comply with all federal, state, county and local laws and regulations
in its employment practices.

The Service Provider recognizes that the Sheriff’s Office’s correctional facilities are all
currently accredited with the ACA and the FCAC, and its contracted health care provider is
accredited by the National Commission on Correctional Health Care Standards (NCCHC.) The
Service Provider hereby agrees that should any of these accreditations fail to be maintained as a
result of an action(s) ‘or inaction(s) on the Service Provider’s part, then the Service Provider
agrees to pay damages in the amount of Fifty Thousand Dotlars ($50,000.00), the sum of which
shall be a credit to the contract amount in the Sheriff’s Office’s favor.

SECTION 1II-2: SHERIFI’S OFFICE AND FACILITIES MANAGEMENT
RESPONSIBILITIES

A, The Sheriff’s Office shall utilize Palm Beach County’s Facilities Management to
provide: :

12



1. Repairs as deemed necessary to the following: Air conditioriing, refrigeration and

heating.
2, Maintenance and replacement of the food service areas.
3. Assetted equipment, unless otherwise noted in this Contract.
4, Sewer, electricity, water, gas (for the operation of the food service areas)
The Sheriff’s Office shall provide:
1. Local Telephone Service - Telephones currently in place and belonging to the

Sheriff’s Office may continue to be used by the Service Provider. However, all
telephone charges from the Service Provider’s assigned telephone for long
distance, -operator assistance, information, 900 numbers, abuse/neglect, etc., will
be the responsibility of the Service Provider and deducted from the monthly
billing to the Sheriff’s Office. Similarly, any additional telephone equipment that
is needed and which is to be primarily used by the Service Provider shall be at
the expense of the Service Provider,

2. Dumpsters or similar equipment for the removal of trash and garbage.
3. Non-disposable service trays and cups in sufficient quantities to serve the inmates
and staff.

The Sheriff’s Office and Facilities Management does not guarantee the provision of
uninterrupted service of utilities, such as sewer, eIectricity, water, gas, air conditioning, or heat,
except that it shall be diligent in restoring service following any interruptions. The Sheriff’s
Office and Facilities Management shall not be liable to the Vendor or to others for any loss,
damage, cost or expense which may result from the interruption or failure of any such service.

SECTION II-3: EMPLOYEE REQUIREMENTS

A,

A Security Clearance Request form must be fully completed, submitted and approved by
the Corrections Support Bureaun for each prospective employee of the Service Provider
prior to them working at any of the Sheriff’s Office’s facilities. The Sheriff’s Office
reserves its right to restrict or remove this security clearance as it determines necessary.
The Service Provider shall in no way interpret such removal to requue dismissal or other
disciplinary action of the employee.

If the Service Provider knowingly allows false identification or information to be
submitted for this background check, it shall be grounds for making this contract null and
void and this contract shall be terminated.

The Service Provider shall remove from service any assigned employee who, in the
opinion of the Sheriff’s Office, is not performing the services in a proper manner, or who
is incompetent, disorderly, abusive, dangerous, disruptive, or does not comply with the
rules and regulations of the Sheriff’s Office. The Service Provider shall in no way
interpret such removal to require dismissal or other disciplinary action of the employee. -
The Sheriffs Office shall have the right to teject for use or service at any of ifs
correctional facilities, any employee, agent, or consultant of the Service Provider or of
its supplier, when the Sheriff’s Office believes such action to be in its best interest. If
the Sheriff’s Office becomes dissatisfied with any personnel provided by the Service
Provider hereunder, the Service Provider, in recognifion of the sensitive nature of

‘correctional services, will, following receipt of notice from the Sheriff’s Office of its

dissatisfaction and the reasons thereof, exercise its best efforts to resolve the problem
and, if the problem is not resolved to the satisfaction of the Sheriff’s Office, remove the
individual or individuals about whom the Sheriff’s Office has expressed its
dissatisfaction, In the event of such occurrence, the Service Provider will be allowed a
reasonable time to find an acceptable replacement. However, notwithstanding any of the
foregoing, the Sheriff’s Office retains an absolute right to revoke, without notice, the

13



privilege or authorization of any person to enter or remain on the premises of any of its
Correctional Facilities.

The Service Provider shall 1mmed1ate1y notify the Correctlons Support Bureau upon
termination of any employee. . The immediate notification may be verbal but must be
followed up by timely written notification. . The Vendor must also collect the Sheriff’s
Office’s identification card from the employee and forward it to the Corrections Support
Bureau.

The Service Provider shall immediatety notify the Corrections Support Bureau of any
corrective action, discipling matter, or situation involving it employees or agents that may
adversely affect the safety or security of the Sheriff’s Office. The Service Provider shall
aiso immediately inform the Commander of the affected Sheriff’s Office’s Facility of
any and all imminent threats affecting safety or security.

All new employees of Service Provider will receive an orientation training class by the
Sheriff’s Office during their first week of employment.

The Sheriff’s Office reserves the right to conduct its own investigation to the extent
allowed by law, of any employee of the Service Provider and to request any additional
investigative background information including, but not limited to, employment records
of any personnel assigned to perform the services.

The Service Provider shall establish, implement, and maintain procedures and control to
ensure each employee assigned to perform services for the Sheriff’s Office complies
with afl applicable provisions of the contract and all site rules and practices of the
Sheriff’s Office. The Service Provider shall take all measures necessary to ensure ifs
employees comply with security rules and regulations of the Sheriff’s Office and all
Federal, State, and local laws, rules, and regulations.

The Service Provider agrees that the owners of the company or the officers of the
company shall be resporisible, except as prohibited by law, for acts of their employees
while on duty.

While providing services to the Sheriff’s Office, employees of the Service Provider

shall not:

1, use or be under the influence of controlled substances, unless prescribed by a
physician

2. use or be under the influence of illegal substances or alcohol

3. use or be under the influence of prescribed medications, if the effects of the

medication may cause the employee to endanger his or her own life, endanger the
lives of others, place the employee or others at risk of bodily harm, or interfere
with the security of the facility.
Except as required by law or by a court, no information or data gained from the
implementation of an Agreement with the Sheriff’s Office shall, without its permission,
be disclosed or released by the Service Provider, its employess, its agents or any form of
sub-contractor to the public or to any person or organization that would not have such
information in the ordinary course of business.
The Service Provider shall maintain accurate, complete, and up-to-date records of the
names, addresses, and telephone numbers of its employees.
The Service Provider shall maintain in an orderly and accessible manner, documentation
concerning the operation of its food services program under this agreement.
Documentation includes, but is not limited to:

L. a compilation of current policies and procedures that accurately reflect actual
practice;

2. manuals and operational guides;

3 inmate grievances record;

4, copies of credentials including special licenses and certifications of staff and
consultants;
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5. - job descriptions; records of continuing education credits including in-service
course attendance;

6. minutes of meetings that deal with administrative, staff education, and quality
assurance/improvement matters;

7. a food services disaster plan and critiques of drills that have been held;

8. a record of special diets ordered;

9. records, communication, or other documentation concerning matters important to

the proper management of this food service program

SECTION Ii-4: EMERGENCY MANAGEMENT OPERATIONS

The Service Provider will have emergency plans for the various types of situations and disasters
that may reasonably occur. The plans are to be drilled by the Service Provider at least once each
year for each shift at each jail. Each drill shall be critiqued and should be used as an educational
tool at a food services staff meeting, A copy of each plan shall be provided to the Commander of

the Support Bureau.

A

The plans may be separate and confined to the needs of the facility’s full disaster plan. If
the latter, the food services portion is to contain all the necessary elements of a complete
plan (e.g., names and telephone numbers of security and staff that need to be alerted;
location of emergency equipment; responsibilities of varicus staff; etc.).

The Service Provider agrees to respond to emergency cail back during times of
emergency, such as hurricanes and as determined by the Sheriff’s Office, without
additional cost to the Sheriff’s Office.

The Service Provider shall ensure proper emergency preparedness. The Service
Provider will be required to have at least five (5) days’ supply of food items available,
sufficient to provide three (3) nutritious meals per day for inmates/residents, on-site
Service Provider staff, and on-site Sheriff’s Office staif.

The Service Provider may, in coordination with the Sheriff’s Office, utilize any of the
other facilities to prepare and cook the food for the affected facility in the unforeseen
event of power failures, loss of water, loss of steam, etc.

SECTION II-5 FACILITIES AND EQUIPMENT

A,

B.

The Sheriff’s Office shall hold the Service Provider responsible for any damages caused
by inmate labor from improper supervision by the Sexvice Provider.

In the event the Service Provider has been negligent in the proper care of properties,
buildings and/or equipment, the Service Provider shall be provided with a loss statement
and cost incurred by Palm Beach County Facilities Management. Facilities Management
may utilize internal resources or may elect to utilize an outside contractor. Internal
resources cost and labor will be the trade rates average by the craft used. Maintenance
does not include custodial or security services.

If misuse of fixed equipment is determined by the Sheriff’s Office and/or Facilities
Management, then repairs, maintenance and replacement will not be the responsibility of
the Sheriff’s Office. The Service Provider will be billed and payment will be deducted
from the monthly statement, '

All items that are delivered or installed at any location of the Sheriff’s Office’s must
include all manufacturers’ standard equipment and warranties.

The Service Provider shall replace any equipment or small wares that are lost, stolen or
damaged beyond repair with identical property or equipment. Example: warming carts,
bread rack carts, ladles, etc.
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The Service Provider shall not move equipment or small wares or other items from one -
location to another or replace such items without written approval of the Support Bureau
Commander.

The Service Provider shall be responsible for the lighting of pilot lights on gas-operated
equipment.

The Service Provider will not sublet any property, building or equipment of the
Sheriff’s Office or Facilities Management.

No alterations will be made on the premises nor will additional partitions or fixtures be
installed in said premises without the written consent from the Commander of the
Support Bureau,

No signs, pictures, bulletins, advertisements or notices of any kind will be painted,
inscribed, or affixed to any part of the premises or to any part of the building until said
items are submitted to and approved in writing by the Commander of the Support Bureau.
The Sheriff’s Office and Palm Beach County Facilities Management reserve the right fo
mspect the property, buildings and equipment at any time,

All utensils, service equipment, trays, etc. will be washed and sanitized within the facility
in which the food was prepared unless said facility is experiencing a crisis (such as a
hurricane) as to render the facility incapable of performing such duties. In this case,
another facility will be designated and assigned to perform the duties with the approval of
the Sheriff’s Office.

The Sheriff’s Office will provide the Service Provider with space and facilities to
enable it to perform its obligations under this Agreement. Al office equipment and
supplies on site and belonging to the Sheriff*’s Office may continue to be used by the
Service Provider without obligation during the term of this Agreement or any extensions
or renewals thereof. In the event this Agreement ends or is terminated for any reason, all
office furniture, equipment and supplies shall remain on site as the property of the
Sheriff’s Office, except that, any office equipment now the propesty of the Service
Provider and any other office equipment brought to the site by it for its use, shall not be
charged to the Sheriff’s Office under this Agreement and shall remain the property of the
Service Provider. The Service Provider shall provide the Sheriff’s Office with a
current list of such furniture and equipment and update said list when iterns are added
moved or removed from the site.

SECTION II-6: SERYICE PROVIDER RESPONSIBILITIES INCLUDE

A,

The Service Provider will be responsible to provide approved containers for the disposal
of contaminated cooking oil/grease, disposing of the same and monthly biological
treatment of the grease traps. Also, the Service Provider will maintain the highest
standards and cleanliness of all areas utilized by the same.

The Service Pravider will support any Vocational Education Program as approved by
the Sheriff’s Office. The immates participating in such program will require a food
handling clearance from the Sheriff’s Office’s contracted inmate health care provider.

All design, advertising and/or lettering of textile goods or other paper goods such as
paper cups, paper plates, napkins boxes, pre-packaged sugar, condiments, etc., master
menus and similar items must be approved by the Commander of the Support Bureau
prior to distribution.

Toilets, wash basins, floor drains and other equipment will not be used for any other
purpose than those for which there were constructed. No sweepings, rubbish or other
substances will be thrown therein. )
The Service Provider agrees to provide the following items: All food, condiments,
cleaning and sanitation equipment, supplies, soap, bleach, towels, aprons, hats, bouffant
caps, feeding gloves, garbage can liners, and textile products.
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The Service Provider is responslble for maintgining 2 high degree of cleanliness: and
geueral housekeeping in all food service areas. This includes conducting and supsrvising
all cieanmg and sanitation ¢ffotts within the food service atea, ncluding -zest moms,

kitchens; offices, storage aigas; loading docks, entratice aréas, ‘ete.
“The Service Provider

agrees to provide ‘all paper and’ plastlc pmducts gieh as: disposabie
cups, ‘plates; napking, boxes; prespackaged items, spoons, foils, plastic wrap, etc. Only
disposable plastic eating utensils.are allowed inside the facilities for both the staff and
inmates. Inmates-are. further resticted to the-use-of only spoons.

YSDA Commioditiés will be stored and used at the facility where served, stordge §pace
permitting, Reeords arid inventory of the saime will be maintained at the: Mam Detention
Center by the: Service Provider with records and invetitory siibject to review by the
Sheriff’s; Office.

The Service Provider will meet all qualifications and maintain the Sheriff’s Office’s
participation. in. the National School Lunch, School Breakfast and Commodity Sehool
Program;. All subsistence roceived from this program will be forwarded fo the Sheriff's
Office’s accountmg section.

Thie Service Provider-will complete a reg:st:lation foiti, which is réviewed and app:oved
by the Department 6f Education’s Food and Nuttition Management staff (NSLBP).
Service Providergémployees shally )

b3 ‘weat company-uniform aitire that is: acceptable to and approved by the Sheriff’s

Office. .

2. maintain a high dégree of claanhness

3, maintain a-clean and neat dppearance.

4,  adhere to all applicable sanitation and safety laws, ordinances; codes, policies,
and good practices. ' |

TheService Provider shall not allow on'the Sheriffs Office’s premises the following:
1. Gamb}mg or unlawiful practices of any kind
2. Aleoliolic; spirituots, vinous, or fermented beverages to be étored on or sold oh
premises to include! liguors, malis, brewed beverages, and wine..
3. Any illegal substance or narcotic prescriptions of any kind,
4. Anyemployeeunder the influence of any substance.
"'T he Servu:e Provider will ‘staff. professionals’ in-sufficient numbers to meet’ cotitragt

ST monthly report will be provided reflecting staff terminated; resigned; and. hued
The Service: Provider shall provide the Sheriff’s Office with a copy of its tréiting
curriculian for. kitchen cooldsupervzsor, kitcheni associates afid inmiiate Iabor. Fhis
includes 4 copy- of its, training program. for cooks/supervisors. in respect to direct

supervision of nmate labor..
The Service Provider shall provide the Sheriffs Office with a copy of its job

descrip'tiohs’ of all persoiinel by position, icluding work assigriments 6f inmates t6 be
used.

The Service Provider shall provide the Sheriffs Office with credentials of all
cooks™/supervisors’ certification in culinary ‘management, shall keep such required
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p Submlttmg corréctive action: plans |

credentials cuirent, and shall keep such credentials on file in their on-site ‘office. In
addition, the Service Provider-is to nuinfain in the food services arem & vecord of
orfentation and confinuing education opportmutms offered by it and the individual
accomplishments.of staff in this regard.
The: Service Provider shall provide: a gign program (for dlsplay) of procedures ‘to be
followed. hy intates assigned to kitehen-as immatelabor. _ _
The Service Provider shall maintain an effective and efficient food service program that
can be-audited againstestablishied national, stats, and local standards by
1. Performing an anhual internal Quahty Improvetient audit, ‘which measures the
effectiveness -and. efficiency of ‘service and product; provxdmv consistency with.
Florida Model 7ail Standards and ACA standards, S o
PBSO for-éach andit criteria idetitified a5
being below the. established thresholds in the audit within 30 days of the
gompletion of such audit.

3 Implement @ wiitten food service plan with clear GBjeéfi‘vés, site: speeific policies

and-procedures, and an annnal evaluation of z:r:xmphance
In addition to monetary penalties. elsewhere ident fied herein, other failures to meet

agreed upon goals and objectives shall obvidté any Driig: Faim payments d due in. the

tionth inwhich the failure oceurs.
Statistical Data

L ‘The Service: Provider shall keep statistical data in such areas that the Sheriff’s

Office and the Service Provider agres would be useful for- evatuating the food
service:progrant-and planning for its future,

2, The Service Provider shall: pmv;de 16 the SherifPs Office monthly (and annwal
suhmary). stafistical reports a§ agreed upon. Where such weporting is not
réasonable’ on & monthly schedule, then quarterly féporting is sceeptable as

~ -approved by the Sheriff’s Office,

Inmate. Grievances
1. The Servide Provider shall maintain, under ‘the Shetiff’s Office’s Thmiafé

Griéyance’ prograrm, the opportunity for ‘an inmate to file a. wiitten comiplaint
regarding food services.

2. The Service Provider:shall estabhsh a gystemn for the receipt mvestxgatmn and.

response to each such grievance.

3. The Serviee Provider shall keep a log of all such grievances received. The log

shall include the date fecélved,. -complainanit name or-other dest gnation, natmei of
grievancé, action taken, date’ of response and natie of responder.

‘Cost Containment

1. . TheSheriff’s Office is aware that the Service Provider-has a corporate approach

' to containing costs and that the responsible administration of a cost-containment

piogram can ihiite to the benefit-of the SherifPs Office-as well as t6 the Service

Provider. However, while cast contatninent is of concern to the Sheriff’s Office;

the accessibility, availability, and provision of good food seivices is of paramount
importance, '

2. “The Service Provider-is to review this program oh 4 regular basis to insure that

the: food services being provided for-inmates is not compromised for the sake:of
-.cest~savmgs
3. ‘Copies of analysis, findings, or other matters that repoit or. detail. the cost-
cotitainment program shall be finnislied to the Sheriff*s Office on 4 regular basis.
The: Service Provider will provide to the Sherif’s Office a list of emergency contact
telephone numbers of its managerial and corporate staff, The Service Provider will also
kesp thig list updated as changes oedur.
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SECTION I1-7: SHERIFF’S OFFICE’S RESPONSIBILITIES

The Sheriff’s Office shall be responsible for and shall bear the cost of the following:

A,

The Service Provider will be provided one (1) time issuance of small wares (knives,

~ pans, cookware, bake-ware, spatulas, ladles, etc.) at the start of the Contract. The

Service Provider will be responsible to supply, maintain, repair and replace small wares
after the initial issuance. Increases in the amount of small wares will be coordinated
through and purchased by the Sheriff’s Office. '
The Sheriff’s Office will provide beverage containers, thermal food trays, carts for the
transport of the food trays, and non-disposable cups.

The Sheriff’s Office will provide house-keeping services for the employee dining areas
of each correctional facility, but this does not include the kitchen facilities serving those
arcas. However, the Service Provider will be responsible for the neatness and orderliness
of these dining areas during mealtimes.

SECTION 1I-8: INVENTORY

A formal joint Sheriff’s Office/Service Provider inventory of all property located and used
under this contract shall be completed within 30 days of the execution of this contract and
conducted at least annually. Facility Management personnel should also participate in this
inventory. An inventory of this nature shall also be completed within 30 days of the conclusion
of this contract for any reason. '

SECTION I1-9: REQUIRED STAFFING COMPLEMENT

A.

The Service Provider will provide on-site food services staff necessary to carry out its
functions. The parties agree that the following staffing pattern is to be maintained by the
Service Provider during the term of this agresment and any extensions or renewals

thereof.
The Service Provider shall maintain a total staffing of 33 FTE’s (full time equivalent

personnel) as indicated in Tables One through Five below.

Staffing Plan

Table {1) One
(Site Manager)
. Position” " “Avg/Hrs/Week | FTE
On-Site Director 40 1.00
Table (2) Two
{Main Detention Center)
Position Avg/Hrs/Week | FTIE
Manager 40 1.00
Lead Production / Asst. Manager 40 1.00 -
Production Cook / Supervisor 200 5.00
Production Supervisor 400 10.00
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Tabie (3) Three
(Main Detention Center — Employee Dining Area)

Position Ave/Hrs/Week | FTE
Production Cook / Supervisor 40 1.00
Production Supervisor ‘ 120 3.00

Table (4) Four

(Stockade)

Position Avg/Hrs/Week | FTE
Manager 40 1.00
Lead Production / Asst, Manager - 40 1.00
Production Cook / Supervisor 40 1.00
Production Supervisor . 160 4.00

- Table {5) Five

(West Detention Center / Eagle Academy)

~Position Avg/Hrs/Week || FTE
Manager 40 1.00
Production Supervisor 40 1.00
Relief Production Supervisor 80 2.00

Staffing contract price ‘adjustments for unfilled or absented staff positions shall be
handled in accordance with Section IV-2.E.
Tracking Compliance

1.

The Service Provider shall maintain a daily record of staff attendance and filled
positions and shall include in its billing any credits due to the Sheriff’s Office for
positions not filled or staffed as stated in the above staffing plan. This deduction
for any non-filled (including absences) positions shall apply during the term of
this Agreement and any extensions or renewals thereof,

In computing the credits due to the Sheriff’s Office for each month, the Service
Provider shall prepare a report that:

a. Lists on a daily basis, all unfilled or absent positions;

b. Lists for each such position, the staff person's applicable daily salary or
- other set compensation for services for that day;

C. Lists the percentage applied for taxes, insurance and other employee
benefits. :

(See Section IV-2 of this Agreement for additional details regarding credits to be
included in the Service Provider’s billings).

In order to provide an acceptable basis for the above adjustment, the Service
Provider shall provide, within thirty days of the effective date of this agreement,
an attachment that lists all staffing positions as stated above in the Staffing Plan
and includes sufficient details as to daily, hourly or other salary basis and the
percentage allocated for taxes, insurance and other benefits.

Adjustments for absent staff positions will not apply to any full-time positions
where the absence is in accord with verifiable Service Provider corporate policy
for regular vacations, continuing education or attendance at company meetings;
however, when such short term absences involve positions where the individuals'
principal duties are in the direct provision of food services and the absences are
for more than fourteen (14) consecutive days, the adjustments shall apply.

Tn the event an unfilled or absented staff position is filled that day by a
"“temporary" person, that fact should be noted on the report sheet along with
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Tisftier name and- ‘professional desxgnatmn Placeridint of 4 temporary person. in
an absented or-unfilled position removes the assessment of 4 credit, provided that
the temiporary emiployee meets the cigder réquiréments for thie position,

The -adjustments’ to reflect ¢redits due to the Sheriff’s Office for unfilled -or
absented staff positions are not intended ‘in any ‘way to -decrease. the Service
Provider’s responsibility to provide a full staff: ecmplemen‘t i jaccordance: with
this Agresment fhroughout its term. “Where wvacancies or absences. occur,

pomtmns shiall be filled with temporary staff, if" necessary o ensire full coverage.

In the event tlie position remains unfilled for 4 perded exceeding fourteen (14)
consecutive:-days; the daily credit due to the Sheriff’s Office shall be three tites
the amount, '

The Sérvice Provider and the: Sheriff’s Office. will work togsther to determiing the
appropriate fiumbet of county sentericed inmates (tru tles) necessary fo augment the
Kitchen staff at each facﬁlty, as well as. their 3pec1ﬁc diities. ‘This détetmination will be

coordinated thiough the Cominander of the Corrections: Support Bureat, éocumented for

'each oecurrence, and added to the contract file.
Trusties at the MDC may be utilized for general cleaning duties; movement of

stoek:and supp.

igs within the kitchen, and the handling of trays: af the startand
énd. of the -food service line, They will not be utilized for any. form of food

prepardtion, coeking, or-6n the food service line itself. These trusties: may also be

used to deliver and veturd the food service varts to and fiom ‘the vicinity-of the
honsmg umts,
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ARTICLE III

MENU (FOOD) REQUIREMENTS

SECTION III-1: SPECIFIC MENU REQUIREMENTS OF SERVICE PROVIDER

A

=

Lo

Z R

The Service Provider will have a Registered Dietitian affirm, in writing, that each menu
and recipe provides all requirements necessary to meet established National Research
Council (Recommended Dietary Allowances), American Correctional Association
Standards for Adult Local Detention Facilities and the Florida Model Jail Standards,
incorporating the Recommended Dietary Allowance for appropriate age groups. All food
iterns served will be nutritionally balanced, well planned, prepared and served in a
manner that meets all established governmental health and safety codes.

The breakfast and lunch meals served to the juvenile population must conform to the
minimum portion and content regulations set forth by the NSLBP guidance. The time of
day when meals are served must also conform to specified time paramcters The menu
must be certified as NSLBP compliant.

The Service Provider will develop a four (4) week cycle menu showing each meal date
and day of the week for each group of inmates/residents with the same caloric
requirements (i.¢., the gencral inmate population, the Drug Farm, the NSLBP, etc.) A

. substitute (alternative) list will also be developed that compliments the 28-day menu

cycle for use when substitutions are required: This list will be developed to ensure that
the substitution meets the same caloric and nutritional levels and quality as the original.
Menu revisions shall be implemented only with written approval of the Commander of
the Support Bureau and when certified by a Registered Dietitian.

Failure to meet the same caloric and nutritional levels and quality as the original when
using substitutions in menus or recipes will result with the Sheriff’s Office not being
required to render payment for the affected meals. ‘
Recipes for all menus will be provided to the Corrections Support Bureau.

Menus will include at least one (1) serving of milk per day.

Menus will not include fish or fish products, pork or pork products, entrails, unnatmal
ingredients or binders.

Menu item sizes will reflect the actual weight of the item being served and not the pre-
cooked weight.

The Sheriff’s Office’s Drug Farm residents, located at the Stockade, will require
additional caloric requirements because of their physical activity.

The Sheriff’s Office’s Eagle Academy residents will require additional caloric
requirements presented by growth and/or physical activity and a higher juvenile
requirement for calcium (1200 mg/day).

The Eagle Academy will have a special menu that includes a mid-morning and evening
snack. The snacks may comsist of milk, juice, fruit, peanut butter sandwich or a
combination thereof. (The snack items will add 800-900 calories per day to the master
menu).

A five (5) day supply of emergency rations will be maintained.

Certain operations within the facilities will require “bag lunches” (cold meals) to be
prepared on a regular basis (i.e, Court holding cells, Intake holding celis, Transport
holding cells, etc.). These meals are to meet the minimum daily nutritional requirements.
Special Management meals meeting the minimum daily nutritional requirements may be
required to substitute regular meals in the event an inmate’s behavior necessitates such
action, as governed by FMJS and Sheriff’s Office policy.

The Service Provider shall provide notification to the Support Bureau whenever a food
vendor change is made or to be considered.
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SECTION III-2: CORRECTIONS INMATE MENU

The Sheriff’s Office’s highest concern is to provide quality food service; therefore, the Service
Provider agrees to abide by the mandates of Section 509.292, Florida Statues prohibiting a
public food service establishment from misrepresenting food or food products.

A.

The entire meal cost will be deducted for the number of improper meals served: when
meals are not prepared properly, according to approved menu and recipes; when meals
are not of the proper portion; and/or when any portion of a meal is missing or substituted
without prior written authorization by the Sheriff’s Office.

Invoices will include an itemized listing of meal credits and penalties for contract
violations as well as credits to the Sheriff’s Office for usage of USDA commodities.
When a meal is to be served that varies from the original menu, the Sheriff’s Office will
determine delivery arrangements: No housing unit will receive mixed meals (ie.,
different meals served to the same housing unit during the same mealtime due to menu
alternations.)

A certified dietitian, at no cost to the Sheriff’s Office, must approve recipes and menus.
The Commander of the Support Bureau must approve menu changes in writing,

The Service Provider will post copies of each approved menu in a conspicuous area of
the kitchens at each of the Sheriff’s Office’s Facilities.

A holiday menu should be submitted at least one (1) month in advance of the holiday to
the Corrections Operations” Majot, through the Commander of the Support Bureau, for
approval. Holiday meals are provided at no additional cost. The approved holidays are
New Year’s Day, Fourth of July, Thanksgiving Day and Christmas Day.-

Religious diets will be made available when coordinated though the Corrections Chaplain
and approved by the Corrections Operations’ Major. The religious diets will be specific
and completed to meet religious requirements, furnished in writing to the Service
Provider and re-written monthly.

Special therapeutic diets will be made available to inmates when ordered by the
physician, dentist or designee. Written instructions will be provided by the contracted
inmate health care provider and will include information regarding the types and amounts
of foods to be provided as well as stop and start dates.

If inmates are utilized by the Service Provider, they shall not participate in the
preparation of special or religious diets, “bag lunches”, or special management meals,
Inmates shall also not participate in the preparation of any meal served in a closed

container.

SECTION III-3: NATIONAL SCHOOL LUNCH AND BREAKFAST PROGRAM
(NSLBP)

The following rules are required for full compliance with the NSLBP:

A

B
C.
D

e

The Sheriff’s Office will adhere-to procurement standards specified in 7 CFR 210 21

when contracting with the Service Provider.
The Sheriff’s Office will ensure the Service Provnder s operation conforms to this

agreement,
The Sheriff’s Office will monitor the Service Provider operation through periodic on-

site reviews.
The Sheriff’s Office will retain control of quality, extent and general nature of the food

service.
The Sheriff’s Office will retain control of prices to be charged children.

23




o z zr

T

X F

The Sheriff’s Office will retain signature authority on the Service Provider contract,
free and reduced price policy statement, and claims.

The Sheriff’s Office will ensure that federally donated foods made available to the
Service Provider accrue only to the benefit of the Sheriff’s Office’s non-profit school
food service and are utilized therein.

The Sheriff’s Office will maintain applicable health certifications and ensure that state
and local regulations are met by the Service Provider for preparing or serving meals,
The Sheriif’s Office will adhere to all requirements of 7 CFR 210.21 in any contractual
agreement with the Service Provider.

The Sheriff’s Office, in addition to adhering to procurement standards under 7 CFR

210.21, will ensure that;

1. Invitation to bid or request for proposal (REP) contains a 21 day cycle menu to be
used as a standard for the purpose of basing bIdS 'or estimating average cost per
meal,

2. The Service Provider adheres to the cycle the first 21 days of meal service.
Changes thereafter may be made with the Sheriff’s Office’s approval.

3. Invitation to bid or RFP indicates that non-performance subjects the Service

Provider fo specified sanctions,
Cost-plus-a-percentage-of-cost and cost-plus-a-percentage-of-income are prohibited.
Allowing all receipts and expenses to accrue to the Service Provider is prohibited.
Splitting profit constitutes cost plus % of income.
Management fees established on a per meal basis are allowed. _
The Service Provider is fo maintain such records the Sheriff’s Office will need to

support its claim for reimbursement.
The Service Provider is to report its claim to the Sheriffs Office promptly at the end of

each month.

The Service Provider will have state or local health certification for any facility outside
the school (Sheriff’s Office facilities) in which it proposes to prepare meals and maintain
the certification for duration of contract.

The Sheriff’s Office will make no payment for meals that are spoiled or unwholesome at
time of delivery or do not meet detailed specifications, including such items as grade,
purchase units, style, condition, weight, ingredients, formulation and delivery time,
developed by the Sheriff’s Office for each component specified in 7 CFR 210.12.

The contract will be no longer than one year and any options will be for no more than

four years.
The contract has a termination clause, where either party can cancel for cause thh 60-

day notification.

The Service Provider will use federally donated foods received from the Sheriff’s
Office only to benefit the Sheriff’s Office’s non-profit school food service.

The Service Provider will meet all state and local health regulations when prepanng or
serving meals at the Sherit’s Office’s facilities.

The Service Provider will adhere to the 21-day menu cycle the first 21 days of meal
service and, thereafter, changes as approved by the Commander of the Sheriff’s Office’s
Support Bureau.

The Service Provider will maintain records to support claim for reimbursement a.nd
report claim information to the SherifP’s Office’s Support Bureau promptly at the end of
each month.

The Service Provider will make records available to the Sheriff’s Office upon request.
The Service Provider will maintain state or local health certification for duration of
contracts.

The Service Provider will make purchases in compliance with Procurement Standards,

OMB Circular A-102, Attachment O.
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BB.

CC.

The juvenile population that is eligible for the National School Lunch and Breakfast
Program (less than twenty-one years of age) must be housed and fed separately from the

adult population. _
Food may not be used as a disciplinary tool by either withholding food service, isolating

the youthful offender (for meals only} or by serving any type of so-called “mystery loaf”.
The eligible juvenile population for the NSLBP must be fed the same type of meal

service at the normal time and location, |
Each meal served to inmates participating in the NSLBP must be recorded on a

permanent record mdlcatmg the date and time served.
The Sheriff’s Office is accountable for compliance with all program rules and

regulations and record keeping.
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ARTICLE IV

COMPENSATION, FINANCIAL ADMINISTRATION

SECTION IV-i: BILLING

The Sheriff’s Office shail remit payment of amounts due to the Service Provider within thirty
(30) days of the receipt of the Service Provider’s invoice as explained below, on or before the
fifteenth (15° ) day of each month. The Service Provider will prepare and submit separate
invoices for each of the following four (4) facilities for services rendered for the previous
calendar month, starting within the first (1¥) day of the month and ending with the last day of the
month, inclusive: Main Detention Center, Stockade, West County Detention Center, and Eagle

Academy.

A. Each invoice must include number of meals served daily for breakfast, lunch and dinner.
Invoices must also include snacks served daily, if any.
B. Meals for the Sheriff’s Office’s Drug Farm residents and juvenile inmates shall be

specifically identified.

C. A Contract Compliance Manager, an employee of the Sheriff’s Office, will be provided
and required for all contracts in excess of one million dollars. The Service Provider will
be billed monthly for this manager on the basis of the value of their contract as a ratio of
all contracts meeting the dollar value requirement. This credit will be indicated on the
reguiar billing invoice.

D. All USDA Commodities that are used will be credited to the Sheriff’s Office at the fair
market value established by the Federal Government for that product. This credit will be

indicated on the regular billing invoice.

E. The monthly invoice for the Eagle Academy shall be forwarded to the attention of its
Supermtendent -
F. The monthly invoice for the jail facilities will be forwarded to the Commander of the

Support Bureau, along with a copy of the respective Eagle Academy invoice.

SECTION IV-2: PAYMENTS TO THE CONTRACTOR

The Sheriff’s Office will pay the Service Provider $1.150 for each “Drug Farm” meal and
$0.879 for each inmate meal served at each of the three jail facilities. The cost per meal served
for the Eagle Academy and participants in the NSLBP shall be $1.269, The Sheriff’s Office will

make monthly payments (Net 30).

A, The Sheriff’s Office reserves the right to deduct damages from the monthly billing when
the Service Provider is negligent by failing to exercise the proper degree of care to: the
properties, the buildings and the equipment, defined as: not following the equipment
manufacturers’ recommended operation and cleaning; overloading; misuse; unsafe
operation; 1mproper use; or mcompetence Employee vandallsm, inmate vandalism
resulting from improper supervision, and grease build-ups on, in or around properties,
buildings, or equipment are examples of and will be considered as improper care,

B. In the event that the Service Provider does not maintain adequate employee staff, as
described in their Proposal or in the contract, to provide services agreed upon, the
Sheriff’s Office may assign its employees to assist in the timely preparation of food. If
this occurs, the Sheriff’s Office shall deduct from any outstanding balance owed fo the
Service Provider all costs resulting from such assignment.

C. The entire meal cost will be deducted for the number of improper meals served: when
meals are not prepared properly, according to approved menu and recipes; when meals
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are not of the proper portion; and/or when any portion of a meal is missing or substituted

without prior written authorization by the Sheriff’s Office. If one of or a combination of

these events occurs three times within the same billing cycle, with or without prior .

approval of the Sheriff’s Office, then the entire meal cost of all meals served at that

facility for the.affected mealtime will be deducted for that third occurrence and every
occurrence thereafter until the end of that billing cycle.

Salary reimbursement for the Sheriff’s Office’s personnel assigned to the food service

areas will be based upon 16 hours per day at the MDC, 16 hours per day at the Stockade

and 0 hours per day at the WDC. The daily total hours will be reflected as a deduction on
the monthly invoice at a rate of $17.00 per hour.

1. The Service Provider has chosen to utilize a Corrections Support Personnel
(CSP) employee of the Sheriff’s Office in the locations and during the hours
listed above.

2. Corrections Support Personnel will be utilized for the general security of the
kitchen area. The presence of the CSP does not relieve the Service Provider of
any of its primary responsibilities regarding security or inmate supervision. The -
CSP may be assigned additional duties by the Sheriff’s Office; however, these
duties must not interfere with the general oversight of the kitchen area.

Adjustment for Unfilled or Absented Staff Positions

1. Payments will be adjusted to reflect deductions for absent or unfilled positions if
any position remains non-filled for a period of more than fourteen (14)
consecutive days. At the end of each month during the term of this Agreement,
an adjustment shall be made that reflects a credit to Sheriff’s Office for these
unfilled or absent food services staff positions. This adjustment shall be
computed as follows:

a. Determine the staff positions that were unfilled or absent during the
month;
b. Compute the number of days each such position remained unfilled or

absent (a full-time position that is unstaffed or unfilled for more than half
of the customary working hours for that day);

c. Multiply the number of days by the daily rate for compensatmn including
taxes and benefits;

d. Combine the amounts for all unfilled or absent positions into a single total;
e. Add fifteen percent (15%) as a Sheriff’s Office’s administrative cost; and
arrive at a final total to be used in making this monthly adjustment
f. Note that if any position remains non-filled for a period of more than

fourteen (14) consecutive days, the deduction for that non-filled position
shall be three times that amount.

2. This provision for crediting the Sheriff’s Office for unfilled and absent staff
positions is not intended to relieve the Service Provider of its obligation under
this Agreement to provide the full complement of staff as indicated in this
Agreement.

Other Cost Adjustments

The amounts due fo the Service Provider for its services under this Agreement are

subject to these further adjustments for, failure to maintain goals and objectives, failure to

maintain accreditation standards, and inspection violations.

1. Failures to meet agreed upon goals and objectives shall obviate any Drug Farm
payments duie in the month in which the failure occurs.

2. Should any of the accreditations held by the Sheriff’s Office or its contracted
health care provider fail to be maintained as a resuit of an action(s) or inaction(s)
on the Service Provider’s part, then the Service Provider agrees to pay damages

27



in the amount of Fifty Thousand Dollars ($50,000.00) which sum shall be a credit

to the contract amount in the Sheriff’s Qffice’s favor.

3. The Service Provider will be responsible for payment of all fines, penalties-and
associated costs resulting from any inspection violations. The Service Provider
will be penalized and monies deducted from the monthly billing statement as
follows:

a.  One thousand dollars ($1,000.00) for each aggravated violation reported
by the Department of Health,

b, One hundred dollars ($100.00) for each violation reported by the Sheriff’s
Office’s Jail Inspector.

G. Billings and Payments

L. The Service Provider’s billings and the Sheriff’s Office’s payments are to
reasonably conform to the following schedule
a. The Service Provider shail submit an invoice to the Sheriff’s Office

within 10 days of the close of each month.

b. The Sheriff’s Office shall remit payment for services within 10 days of
the receipt of the monthly billing.

C. Each monthly statement shall include minimally, the monthly meal costs,
accrued and dpproved extra charges, and any credits.

d.  Each monthly statement shall be adjusted by the Sheriff’s Office for the
monthly cost of the Contract Monitor, as provided by actual Sheriff’s
Office payroll records for the prior month.

e. All non-compliance items shall be credited quarterly within thirty (30)
days of the end of each quarter. All related documentation shall be
attached to the quarterly billing as submitted by the Service Provider and
approved by the Sheriff’s Office.

2. At the end of the initial term, or sooner if the agreement is so terminated, any
balances of credits or extra charges not previously accounted, shall be included in

the final accounting.

SECTION IV-3: NOTICES

All notices or other communications required or permitted to be given under this Agreement
shall be in writing and shall be deemed to have been duly given if delivered personally in hand,
or by overnight express, or mailed by certified mail, return receipt requested, or postage prepaid
on the date posted, and addressed to the appropriate party at the following address or such other
address as may be given in writing to the parties:

For the Sheriff’s Office: Colonel George Ottmer
Palm Beach County Sheriff's Office
Department of Corrections
3228 Gun Club Road
West Palm Beach, FL. 33406-3001

For the Service Provider:  John Varnado, President
Trinity Services Group, Inc.
380 Scarlet Blvd.
P. O. Box 1706
Oldsmar, F1. 34677
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ARTICLE V

EMPLOYEE CAFETERIA

SECTION V-1: EMPLOYEE CAFETERIA

The Service Provider will operate a full service employee cafeteria in each of the three (3) jail
facilities without subsidies or cost from the Sheriff’s Office. The days and hours of operation
shall clearly be posted as well as menu and price information, Immates shall not work in or
handle, prepare, or serve any food or beverage made available in these areas. The schedule of

operation and menu shall be determined by market needs and assessment.

The operation of the employee cafeteria shall be assigned to Service Provider employees who

possess the skills, knowledge and abilities in culinary management.

In addition to the applicable requirements mentioned previously in this contract, employees

assigned to the employee cafeteria:

A,

B.
C.

Must provide a meal plan that is consistent with inmate meal planning regarding low fat
gram and calorie content.
Must complete food preparation in a timely manner with proper, clean attire,

Must provide copies of procedures in cleanliness and general housekeeping, sanitation
and food preparation, program for kitchen equipment maintenance, schedule/meal plan
for specialty or seasonal meals, meal menu or programs for breakfast and lunch, with
salad/soup bar and at least (2) two entrees.

APPROVED AS TO FORM AND LEGAL SUFFICIENCY

Py

s Jos e@rads haw

Sheriff's Office Legal Advisor

P z3 2001
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THIS AGREEMENT becomes effective upon execution by the authorized parties. Each party
hereto represents and warrants that the individual exccuting this Agreement has full power and
authority to do so; and that this Agreement constitutes a legal, valid and binding contract of such

party.

IN WITNESS WHEREOF, the parties have set their hands and seals hereto as of the day,

menth, and year as indicated below:

Pa 2 ounty Sheriff's Office
7
Signed this 202 day ofQeteber: 2001
NovenBdex,

e

PE)!M

“NOTARY PUBLIC, State(efmonda

STATE OF FLORIDA
COUNTY OF PALM BEACH

BEFORE ME, the undersigned authority, personally
appeared Kenneth Eggleston, by and on belialf of the
PALM BEACH COUNTY SHERIFF'S OFFICE, and
upon being first duly sworn, deposes and says: that
he/she is the authorized representative of the PALM
BEACH COUNTY SHERIFF*S OFFICE., and that
hefshe is executing the foregoing Agreement on behalf
of said Office,

W]TNESS my hand and seal this oy, &2 dayof
Zkiz EMAER. 2001 ﬂ

My commission expires: FE8, 23’ 2000

e CSICIALNOTARY SEAL 1
DIANE M SHIELDS
NOTARY PUBLIC STATE OF FLORIDA

COMMISSION NO, CC?19426
MYC

)CT&»QWL-QS\Q
RV onsx

Trinity Services Group, Inc.

Signed this 10 day of Dt sq, 2001

..My

STATE OF FLORIDA
COUNTY OF PALM BEACH

BEFORE ME, the undersigned authority, personally
appeared . by
and on Behalf of the TRINITY SERVICES GROUP,
INC.,, and upon being first duly swom, deposes and
says: that he/she is the authorized representative of the
TRINETY SERVICES GROUP, INC., and that he/she
is executing the foregoing Agreement on behalf of said
Office,

WI’I'NESS my hand and seal this / 2% day of

/,wgz_./z 2001

NOTARY PUB IC, Stat%monda

OTRUE A DALTON
Notary Pubc - State of Fotide
5 My Commésion Brpes Nov 18, 2004

Comensssion # COPAS448

‘Q‘nm e,
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e
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