
Meeting Date: 

Department: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

June 19, 2012 [X] Consent [ ] Regular 

Agenda~ll-3 

[ ] Ordinance [ ] Public Hearing 

Facilities Development & Operations 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: an Agreement with the Sheriff of Palm Beach 
County (Sheriff) for the provision of food and laundry services to the County's Homeless Resource Center 
n/k/a the Senator Philip D. Lewis Center (Lewis Center) located at 1000 45th Street in the City of West Palm 
Beach. 

Summary: On May 1, 2012, the Board of County Commissioners approved a Contract For Services (Contract) 
' with Goodwill (R2012-0612) which provides for Goodwill to serve as the lead facility operator at the Lewis 

Center as well as provide various support services including food and laundry services. The Contract requires 
that: (i) Goodwill order, transport and distribute the food to Lewis Center clients and that the County produce 
meals meeting established dietary guidelines for adults and juveniles; and (ii) the County provide laundry 
service for bedding and towels. With regard to laundry services, the Lewis Center clients are required to 
launder all personal items in the washer and dryer facilities located at the Lewis Center, but the laundering of 
bedding and linens remains the County's responsibility. The County will meet its obligations to Goodwill for 
food and laundry services through the use of the Sheriffs facilities at the Main Detention Center (MDC). The 
Sheriffs contracted food service provider (Food Service Provider) will produce the meals on-demand for the 
Lewis Center. This Agreement requires that: (i) the Sheriff provide the County with meals and linens for use at 
the Lewis Center; (ii) the County order and pick-up meals and linens from the MDC; (iii) the County reimburse 
the Sheriff for out of pocket expenses associated with production of meals actually ordered; and (iv) the County 
reimburse the Sheriff for out of pocket costs for lost trays and/or linens. The Agreement permits both the 
County and the Sheriff, upon mutual agreement, to delegate each of their administrative and logistical 
responsibilities to the Director of Facilities Development & Operations and the Major, Corrections Operations, 
respectively. Certain administrative responsibilities such as the ordering, meal preparation, serving of meals 
and transport duties can be further assigned to Goodwill and the Food Service Provider. The initial term of the 
Agreement is for three (3) years, with an expiration date of June 18, 2015, or until the expiration of the Food 
Service Provider's contract, whichever occurs first. The Agreement may be terminated by either party, with or 
without cause with a minimum of thirty (30) days notice. (FOO Admin) Countywide (JM) 

Background and Justification: On May 1, 2007, the Board of County Commissioners established the 
Homeless Advisory Board to develop a Ten-Year Plan to End Homelessness in Palm Beach County (Ten-Year 
Plan). The BCC formally adopted the Ten-Year Plan in September 2008. Development of a homeless resource 
center is one of the Action Steps of the Ten-Year Plan. The Lewis Center in West Palm Beach is the first such 
facility to be developed as part of an envisioned countywide network of homeless resource centers. Homeless 
individuals and families will be referred to the Lewis Center from community navigation points and, over the 
course of not more than ninety (90) days, will receive a diverse offering of high quality services from three (3) 
community agencies, assisting clients in ending their homelessness. Services will be available to Palm Beach 
County's homeless individuals and families on a 24-hour basis, 365 days per year. 

Attachments: 
Agreement 
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Recommended By: _____ ....!.A....\..-J\..'....\\,-wt,:......::..----1-....:w_:_{)_'-'..:::.{:.f _____ __:i;--11~2i,..,,o....\.l _,_11,..,---::::.._ __ 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County 

NET FISCAL IMPACT 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2012 

$10,841 

$10,841 

Is Item Included in Current Budget: Yes 

2013 

$90,338 

$90,338 

X 

Budget Accouut No: Fuud 0001 Dept148_ 

2014 

$90,338 

$90,338 

No 

Unit 1221 

2015 2016 

$79 497 

$79 497 

Object 3419 

The funds for the reimbursement of costs to the Sheriff for food and lauudry services were approved in the 
March 20, 2012 Board Item (BT 2012-0631). 

B. 

C. 

III. REVIEW COMMENTS 

A. ontract Development Comments: 

OFMB 
---4,iJ):...._!"""-__;c ~I---~~}) ) { ~ 

B. 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 
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AGREEMENT 

THIS AGREEMENT ("Agreement") is made and entered into this ________ , 
by and between Palm Beach County, a political subdivision of the State of Florida, ("County") and 
Ric L. Bradshaw, Sheriff, in his official capacity as Sheriff of Palm Beach County, a State 
Constitutional Officer ("Sheriff'). 

WITNESSETH: 

WHEREAS, County is the owner of certain real property in Palm Beach County, Florida, 
known as the Main Detention Center located at 3228 Gun Club Rd, West Palm Beach, Florida 33406 
("MDC"); and 

WHEREAS, the Sheriff operates the MDC which includes a full service kitchen and 
maintains a contract with a food service provider ("Food Service Provider") to produce on-demand 
meals meeting established dietary requirements for adults and juveniles pursuant to the terms of the 
Food Service Contract dated November 26, 2001, as amended by Addendums dated September 12, 
2002, October 7, 2002, July 22, 2003, September 26, 2003, March 11, 2004, July 11, 2005, August 
16, 2006, October 10, 2007, August 27, 2008, October 2, 2009, June 23, 2010 and September 15, 
2011 ("Food Service Contract"). A copy of the initial contract and addendums reflecting the most 
current terms are attached as Exhibit A to this Agreement; and 

WHEREAS, the Sheriff manages and operates a full service commercial laundry facility 
within the MDC which has sufficient inventory to provide linens for use at the County's Homeless 
Resource Center ("HRC") and sufficient capacity to launder such linens, without the addition of 
staff or other resources; and 

WHEREAS, the County has constructed the HRC and is operating the HRC through a 
contracted operator ("Operator"); and 

WHEREAS, the County and the Sheriff have determined that it is in the best interest of the 
County to allow the County to order food prepared by the Food Service Provider at the MDC for 
distribution at the HRC; and 

WHEREAS, the County and the Sheriff have determined that it is in the best interest of the 
County to provide linens for use at the HRC and to launder the linens at the MDC. 

NOW THEREFORE, in consideration of the mutual covenants and promises contained 
herein, the County and the Sheriff hereby agree as follows: 

ARTICLE I 
BASIC PROVISIONS 

Section 1.01 Recitals. The foregoing recitals are true and correct and incorporated herein by 
reference. 
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Section 1.02 Purpose. The purpose of this Agreement is to set forth the terms, conditions 
and procedures by which: (i) the Sheriff will provide the County meals and linens for use at the. 
HRC; (ii) the County can order and pick-up meals and linens from the MDC; (iii) the Sheriff will be 
reimbursed for out of pocket costs associated with the production of the meals actually ordered and 
(iv) the Sheriff will be reimbursed for out of pocket costs for the replacement of lost trays and/or 
linens resulting from the County's use of such items. 

Section 1.03 Term and Effective Date. The term of this Agreement shall commence upon the 
approval of this Agreement by the Palm Beach County Board of County Commissioners ("Effective 
Date"), and shall extend for a period of three (3) years thereafter (the 'Term") or until the expiration 
of the Food Service Contract; whichever occurs first unless sooner terminated pursuant to the 
provisions of this Agreement. · 

Section 1.04 Termination of Agreement. This Agreement may be terminated by either party, 
with or without cause, upon thirty (30) days prior written notice to the other party. Such rights of 
termination include the right to terminate a portion of this Agreement as specifically provided for in 
Article ITI and Article IV. Upon termination of a portion or all of this Agreement, the County and the 
Sheriff shall be relieved of a portion or all of their obligations hereunder, as applicable, except those 
obligations arising prior to such termination. In the event either party exercises its right to terminate 
a portion of this Agreement, then the remainder of this Agreement shall not be affected by such 
partial termination. 

Section 1.05 Administration of Agreement. A Corrections Major or his/her designee and the 
Director of the County's Facilities Development & Operations Department or his/her designee shall 
be responsible for all aspects of the administration of the terms and conditions set forth in Articles II, 
Ill, and IV of this Agreement on behalf of the Sheriff and County, respectively. This delegation of 
authority shall include the ability of the Major and Director to mutually agree that any specific 
administrative or logistical responsibility contained in such Articles can be assigned to the Food 
Service Provider and/or Operator, respectively, by written correspondence without transferring or 
otherwise modifying responsibility or liability of the Sheriff and/or County with respect to each 
other. 

ARTICLE II 
REIMBURSEMENT OF COSTS 

The County shall reimburse the Sheriff the costs of: (i) the actual number of meals ordered 
and for lost trays in excess of the normal loss rate, pursuant to the terms set forth in Articles 3.01 and 
3.02; and (ii) lost linens in excess of the normal loss rate, pursuant to the terms set forth in Article 
4.02. 

Within seven (7) days of the Effective Date of this Agreement, the Sheriff shall provide the 
County with the costs of each meal type and packaging option currently in effect. By April 1 of each 
year, the Sheriff shall provide the County with the costs of each meal type to be in effect for the 
subsequent fiscal year. The Sheriff agrees that the costs of each meal type will not exceed the costs 
of each meal type applied to the Sheriff. 
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Reimbursement shall be made to the Sheriff within thirty (30) days of County's receipt of an 
invoice from the Sheriff mailed to the Pahn Beach County Facilities Development & Operations 
Department Attn: Director, 2633 Vista Parkway, West Palm Beach, Florida 33411. Invoices may be 
sent to the County at a frequency no greater than monthly but in no circumstances less than annually. 
Reimbursements must be invoiced in the same fiscal year that the costs were incurred. 
Reimbursements for meals ordered during the month of September shall be invoiced no later than 
October 5 of the subsequent fiscal year. Payments shall be made payable to the Palm Beach County 
Sheriff's Office. 

ARTICLE III 
FOOD SERVICE 

Section 3.01 Meals. The County accepts and understands that the Sheriff maintains the Food 
Service Contract and that the Sheriff has the sole ability to change any terms (including price), 
extend the term, or terminate the Food Service Contract without consulting with the County. The 
County accepts the terms of the Food Service Contract as-is and acknowledges that it has no rights or 
ability to affect a change to the Food Service Contract. Notwithstanding the foregoing, the Sheriff 
shall notify the County of any change to the Food Service Contract which impacts the Sheriff's 
obligations under this Agreement and shall utilize good faith efforts to reach agreement with the 
County on revised administrative procedures to allow the services set forth herein to continue being 
provided. In the event that the Sheriff and the County are unable to reach agreement on revised 
administrative procedures, the services described in this Article may be terminated, pursuant to the 
terms set forth in Section 1.04. 

The Sheriff agrees to make available to the County three (3) low sodium meal types (general 
population, juvenile and kosher), which can be prepared to meet the dietary requirements of a 
regular, vegetarian or diabetic diet, at the prices specified in the Eleventh Addendum to the Food 
Service Contract. The Sheriff shall be responsible for notifying the County no less than three (3) days 
in advance of any permanent changes on the types of meals or diets available and/or with regard to 
packaging options. The County acknowledges that the availability of special dietary options and/or 
packaging options may be temporarily modified for a variety of reasons, and that the Sheriff will 
make every effort possible to provide the County with as much notice as possible with regard to such 
temporary changes. 

No later than 1600 hours daily, the County shall email the Sheriff the quantity, type, diet and 
packaging choice of meals to be ready for pick-up by the County. The e-mail shall be in a form 
agreed to by the Sheriff and the County. The maximum number of meals to be ordered in a day is 
three hundred (300) (3 meals per day for 100 persons), however, there is no minimum number of 
meals that must be ordered on any given day. On days when no meals are being ordered, the County 
shall send the Sheriff an e-mail prior to 1600 hours stating that no meals are being ordered. The 
County's menu and packaging options shall be limited to only those menu and packaging options 
available through the Food Service Contract. The Sheriff shall cause to be prepared the meal ordered 
by the County on either a tray or in a bag as specified by the County and shall have the meals ready 
for pick-up by the County. The County and Sheriff shall agree to the time of pick-up for each meal. 

Section 3.02 Transport of Meals. The County will be responsible for the transport of the meals 
to the HRC and for the return of the dirty trays to the Sheriff. The Sheriff shall monitor the number 
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of trays taken to the HRC and those returned. To the extent that trays are lost and the lost tray rate 
exceeds the normal lost tray rate which the Sheriff experiences at the MDC, the Sheriff will notify 
the County of the abnormal loss rate and will provide the County with seven (7) days from receipt of 
notice to return such lost trays. To the extent that the County is unable to return the lost trays, the 
County will reimburse the Sheriff for the number of lost trays determined by the Sheriff to be in 
excess of the normal lost tray rate. The cost of the lost tray, together with reasonable documentation 
'to justify the charges, shall be included in the next invoice sent from the Sheriff regarding the 
services set forth in this Agreement. 

The County shall be subject to the Sheriffs policies for contractor access to the kitchen and 
kitchen loading dock. The Sheriff reserves the right to prohibit any representative of the County 
from accessing the kitchen and kitchen loading dock in bis sole discretion and for whatever reason 
or no reason whatsoever. 

Section 3.03 Governmental Regulations. Sheriff shall, at Sheriff's sole cost and expense, secure 
any required permits and comply with all regulations of all county, municipal, state, federal and other 
applicable govermnental authorities, now in force, or which may hereafter be in force, pertaining to 
Sheriff or Sheriffs use and operation of the kitchen at the MDC and the preparation of food therein, 
and shall faithfully observe in the use and operation of the kitchen at the MDC and the preparation of 
food therein all municipal and county ordinances and state and federal statutes now in force or which 
may hereafter be in force. County shall, at County's sole cost and expense, secure any required 
permits and comply ·with all regulations of all county, municipal, state, federal and other applicable 
govermnental authorities, now in force, or which, may hereafter be in force, pertaining to County's 
transport, storage, and serving of the meals. 

ARTICLE IV 
LAUNDRY SERVICE 

Section 4.01 Laundry.The County accepts and understands that the Sheriff controls the laundry 
operations at the MDC and that the Sheriff has the sole ability to change the laundry operations at 
any time without consulting with the County and acknowledges that it has no rights or ability to 
affect a change to such operations. Notwithstanding the foregoing, the Sheriff shall notify the 
County of any operational changes at the MDC which impacts the Sheriffs obligations under this 
Agreement and shall utilize good faith efforts to reach agreement with the County on revised 
administrative procedures to allow the services set forth herein to continue being provided. In the 
event that the Sheriff and the County are unable to reach agreement on revised administrative 
procedures, the services described in this Article may be terminated, pursuant to the terms set forth in 
Section 1.04. 

The Sheriff agrees to make available to the County linens (e.g. sheets, pillow cases, blankets 
and towels) of the identical type to that used at the MDC and in the quantity specified by the County 
to acco=odate the maximum of seventy (70) residents of the HRC, which will be made available to 
County at no cost. The Sheriff agrees to launder the linens in the same manner and subject to the 
same standards that it does for linens distributed at the MDC at no cost to the County. The County 
and Sheriff will continuously work together to identify the quantity of the linens in excess of the 
number of residents that will be stored at the HRC, taking into consideration the available storage 
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space at the HRC for storage of both clean and dirty linens, in order to minimize the number oflinen 
transports between the HRC and the MDC. 

No later than 1330 hours on Monday- Friday (Friday for a .Monday exchange), the County 
shall email the Sheriff the quantity and type of clean linens to be ready for pick-up by the County. 
The e-mail shall be in a form agreed to by the Sheriff and the County. Sheriff shall confirm receipt 
of County's email by reply email and shall specify the time by which the linens will be ready for 
pick-up. 

Section 4.02 Transport of Linens. The County will be responsible for the transport of the clean 
and dirty linens to and from the MDC. The Sheriff shall monitor the quantity of linens taken to the 
HRC (for use and storage) and those returned. To the extent that linens are lost and the lost linen rate 
exceeds the normal Jost linen rate which the Sheriff experiences at the MDC, the Sheriff will notify 
the County of the abnormal loss rate and will provide the County with seven (7) days from receipt of 
notice to return such lost linens. To the extent that the County is unable to return the lost linens, the 
County will reimburse the Sheriff for the lost linens determined by the Sheriff to be in excess of the 
normal lost linen rate. The cost of the lost linens, together with reasonable documentation to justify 

· the charges, shall be included in the next invoice sent from the Sheriff regarding the services set forth 
in this Agreement. 

The County shall return damaged linens with the dirty linens and it shall be the Sheriff's 
responsibility to remove damaged linens from the inventory and replace such linens at its cost. 

The County shall be subject to the Sheriff's policies for contractor access to the laundry 
facility. The Sheriff reserves the right to prohibit any representative of the County from accessing 
the laundry facility in his sole discretion and for whatever reason or no reason whatsoever. 

Section 4.03 Governmental Regulations. Sheriff shall, at Sheriff's sole cost and expense, secure 
any required permits and comply with all regulations of all county, municipal, state, federal and other 
applicable governmental authorities, now in force, or which may hereafter be in force, pertaining to 
Sheriff or Sheriff's operation of the laundry facilities at the MDC, and shall faithfully observe in the 
operation of the laundry facilities at the MDC all municipal and county ordinances and state and 
federal statutes now in force or which may hereafter be in force. County shall, at County's sole cost 
and expense, secure any required permits and comply with all regulations of all county, municipal, 
state, federal and other applicable governmental authorities, now in force, or which, may hereafter be 
in force, pertaining to County's transport, storage, and distribution of linens. 

ARTICLEV 
PROSECUTIONillEFENSE OF CLAIMS 

Section 5.01 Prosecutionillefense of Claims. In the event County shall be made a party to 
any litigation that is in any way related to the Food Service Contract or the operation of the kitchen at 
the MDC, then Sheriff shall conduct, control and be responsible for the prosecution and/or defense of 
any such claims, whether at trial or appellate level or otherwise. The Sheriff agrees that it shall 
conduct its prosecution and/or defense of any such claims in order to protect the common financial 
interests of the Sheriff and the County. The County agrees to reimburse the Sheriff for a portion of 
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the Sheriffs costs associated with the prosecution and/or defense of any such claims, but not for any 
settlement or judgment related thereto. The County's reimbursement obligations, if any, shall be 
agreed upon by the County Attorney's Office and the Sheriffs Legal Advisors prior to the Sheriff 
incurring any such costs. 

Section 5.02 Joint Defense Agreement. In the event of any litigation as contemplated in 
Section 5.01, the Sheriff and County agree to enter into a Joint Defense Agreement so that counsel 
for the Sheriff and the County may share factual information, strategy, memoranda, connnunications, 
and other materials relevant to the Sheriffs and County's common defense interest in confidence for 
the common purpose and benefit of, and to facilitate the representation of, the parties in the 
prosecution or defense of any potential litigation. 

ARTICLE VI 
INDEMNITY 

Each party shall be liable for its own actions and negligence and, to the extent permitted by 
Jaw, the County shall indemnify and hold harmless the Sheriff against any actions, claims or damages 
arising out of the County's negligence in connection with this Agreement, and Sheriff shall 
indenmify and hold harmless the County against any actions, claims, or damages arising out of the 
Sheriffs negligence in connection with this Agreement. The foregoing indemnification shall not 
constitute a waiver of sovereign immunity beyond the limits set forth in Florida Statues 768.28, nor 
shall the same be construed to constitute agreement by either party to indemnify the other for such 
other party's negligent, willful or intentional acts or omissions. 

ARTICLE VII 
MISCELLANEOUS 

Section 7.01 County and Sherifrs Representative. The County's Representative for all matters 
pertaining to this Agreement shall be Audrey Wolf, Director, Facilities Development & Operations, 
whose telephone number is (561) 233-0204, or such other person who may be designated by the 
County in writing from time to time. The Sheriffs Representative for all matters to this Agreement 
shall be Major Christopher Kneisely, whose telephone number is (561) 688-4407 or such other 
person who may be designated by the Sheriff in writing from time to time. 

Section 7.02 Notices. All notices, consents, approvals, and elections (collectively "notices") to be 
given or delivered by or to any party hereunder shall be in writing and shall be ( as elected by the 
party giving such notice) hand delivered by messenger, courier service, or national overnight delivery 
service (provided in each case a receipt is obtained), telecopied or faxed, or alternatively shall be sent 
by United States Certified Mail, with Return-Receipt Requested. The effective date of any such 
notice shall be the date of delivery of the notice if by personal delivery, courier service, or national 
overnight delivery service, or on the date of transmission with confirmed answer back if telecopier or 
fax if transmitted before 5:00 pm on a business day and on the next business day if transmitted after 
5:00 pm or on a non-business day, or if mailed, upon the date which the return receipt is signed or 
delivery is refused or the notice designated by the postal authorities as non-deliverable, as the case 
may be. The parties designate the following addresses to which notices may be delivered, and 
delivery to such addresses shall constitute binding notice given to such party: 
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(a) If to the County at: 

Department of Facilities Development & Operations 
Attn: Business and Community Agreements Manager 
2633 Vista Parkway 
West Palm Beach, FL 33411-5605 
Fax: (561) 233-0206 

(b) If to the Sheriff at: 

Corrections Security Bureau, Operations Maj or 
3228 Gun Club Road 
West Palm Beach, Florida 33406 
Fax: (561) 688-4565 

Palm Beach County Sheriff's Office 
Attn: George Forman, Deputy Director 
3228 Gun Club Road 
West Palm Beach, Florida 33406 
Fax: (561) 688-3691 

Any party may from time to time change the address at which notices under this Agreement 
shall be given such party, upon three (3) days prior written notice to the other party. 

Section 7.03 Survival. Notwithstanding anything herein that is or may be construed to the 
contrary, any provision of this Agreement that is of a continuing nature, or which by its language or 
nature imposes an obligation or right that extends beyond the Term of this Agreement shall survive 
the expiration or earlier termination of this Agreement. 

Section 7 .04 Entire Agreement. This Agreement and any Exhibits attached hereto and forming 
a part hereof as if fully set forth herein, constitute all agreements, conditions and understandings 
between County and Sheriff concerning the subject matter hereof. All representations, either oral or 
written, shall be deemed to be merged into this Agreement. Except as herein otherwise provided, no 
subsequent alteration, waiver, change or addition to this Agreement shall be binding upon County or 
Sheriff unless reduced to writing and signed by them. 

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK) 
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IN WITNESS WHEREOF, County and Sheriff have executed this Agreement, or have 
caused the same to be executed as of the day and year first above written. 

ATTEST: 

SHARON R. BOCK 
CLERK & COMPTROLLER 

By: -----------
Deputy Clerk 

APPROVED AS TO FORM AND 
LEG SUFFICIENCY 

ATTEST: 

AS TO FORM AND 
FICIENCY: 

COUNTY: 

PALM BEACH COUNTY, a political 
subdivision of the State of Florida 

By: -----------
Shelley V ana, Chair 

APPROVED AS TO TERMS AND 
CONDITIONS 

By: £kl-, ~ \NO~· 
Dep ment Dinho~ 

SHERIFF: 

RIC L. BRADSHAW, 
CAPACITY AS SHE 
BEACH CO 

IDS OFFICIAL 
FOFPALM 

ORIDA 

Ric L. Bradshaw, Sheriff 
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,,, ------~ 
EXHIBIT A 

TWELFTH ADDENDUM TO. THE FOOD SERVICE CONTRACT 
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC. 

This Twelfth Addendum to the Food Service Contract by and between Trinity Services 
Group, Inc., a Corporation authorized to do business in Florida (hereinafter referred to as 
"Contractor"), and Ric L. Bradshaw, Sheriff of Palm Beaczh County?tlorida (hereinafter 
referred to as "Sheriff''), is dated this I !>"1'--day of >e,.r,./--1 iw eAr , 
201 l. The Contractor and Sheriff shall hereinafter be collectively referred to as the 
uParties." 

WHEREAS, the Patties executed a Food Service Agreement dated November 26, 
2001 and Addendums on September 12, 2002, October 7, 2002, July 22, 2003, September 
26, 2003, March 11, 2004, July 11, 2005, August 16, 2006, October 10, 2007, August 27, 
2008, October 2, 2009 and June· 23, 2010 (the "Agreement") by which the Contractor 
assumed the responsibilities for provision of food services to be delivered to inmates of 
the correctional facilities under the control of the Sheriff; and 

WHEREAS, the Parties wish to fmther amend said Agreement, effective October 1, 
2011. 

NOW, THEREFORE, in consideration of the mutual covenants herein contained the 
receipt and sufficiency of which are hereby acknowledged, it is agreed upon as follows: 

I. Effective October I, 20ll through September 30, 2012 the Sheriff and 
Contractor agree to extend the contract for one (I) additional year with no price 
increase. 

2. This extension includes the following provisions: 

a. Upon expiration of this Twelfth Addendum, this agreement may be 
extended for up to three (3) successive years, provided that both patties 
mutually agree in writing. Automatic extensions are not allowed; and 

b. At the exclusive option of the Palm Beach County Sheriffs Office, and 
upon mutually agreed upon tem1s as shall be set fotth in writing, the term 
of this contractual agreement may be extended in one (1) year, two (2) 
year or three (3) year increments; and 

c. Prior to the conclusion of the term of this Twelfth Addendum, and again 
prior to the conclusion of any subsequent renewal term, or as soon as 
practical thereafter each of those occurrences, the Palm Beach County 
Sheriff's Office may exercise its option to extend the contractual 
agreement as follows: 



TWELFTH ADDENDUM TO THE FOOD SERVICE CONTRACT 
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC. 

I. Upon agreement by the parties, the Palm Beach County Sheriffs 
Office may elect to extend the agreement, for an additional term of 
one (I), two (2) or three (3) years, pursuant to the then currently 
existing tenns and .conditions, at the then cunent rates; or 

2. The Palm Beach County Sheriff's Office may elect to enter into 
negotiations with the incumbent Contractor, for the purpose of 
endeavoring to agree upon the rates to be paid by the Palm Beach 
County Sheriff's Office during the extended tenn of the agreement, as 
well as possible modification of terms, conditions or specifications. 
All other terms and conditions of the contractual agreement shall 
remain in full force and effect; or 

3. The Palm Beach County Sheriff's Office may elect to enter into 
negotiations with the incumbent Contractor with the intention of 
those negotiations resulting in a new Contractual Agreement; or 

4. The Palm Beach County Sheriff's Office may elect to issue a new 
Request For Proposal, and open the proposal process to all 
contractors for the goods and/or services. 

a. In the event that a Contract will te1minate or is likely to terminate 
prior to the award of a new. Contract, the Palm Beach County 
Sheriff's Office shall have the exclusive right to temporarily 
extend the contract period for up to sixty (60) days, to insure 
continuous and uninterrupted services. 

d. In the event that negotiations result in agreement to an increase in the rates 
paid by the Palm Beach County Sheriff's Office, any agreed upon increase 
in the rates shall be limited not to exceed three percent (3%). 

e. The Contractor shall not discontinue any services or responsibilities 
provided for in the Agreement, or remove any equipment, supplies, 
materials or goods of any type, or in any other way reduce, prevent, hinder 
or impair the continuous, provision of services until supplanted by a new 
Contractor whose capacity to furnish the services is operational and 
providing the required services, and until express, written consent to cease 
operations is obtained from the authorized representative of the Palm 
Beach County Sheriff's Office. 

3. Section I-13 Representations and Warranties is amended as follows: Trinity is no 
longer providing management, staff, food, material and supplies with sufficient 
reserves, to feed the inmate/resident population located at the Central Detention 
Center, 673 West Fairgrounds Road, West Palm Florida or the Eagle Academy, 
38840 State Road 80, Belle Glade, Florida. West County Detention Center is now 
located at 38811 James Wheeler Blvd, Belle Glade, Florida. 
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TWELFTH ADDENDUM TO THE FOOD SERVICE CONTRACT 
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC. 

4. The Secure Treatment and Recovery (S.T.A.R.) program is removed from this 
agreement. 

5. In all other respects, the terms and conditions of the Agreement, as amended, 
shall continue unchanged and in full force and effect. 
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TWELFTH ADDENDUM TO THE FOOD SERVICE CONTRACT 
SHERIFF RIC L. BRADSHAW AJ\1]) TRINITY SERVJCES GROUP, JNC. 

IN ,x.'ITNESS THEREOF, the parties hereto have executed the Addendum to the . 
Agreement as of the last date all signatures below are affixed. 

Palm Beach County Sheriff's Office, 

::~ida c·"'-~- & 
Ric L. Bradshfi1~ or Designee 

Print Name: Q C-l1 i:lj e., G/"t'l,i/1, 11 

Title: D f pu f, 1) i'f(#d1,.. 
Date: __ CfF,J$i-+-;,_,I {'-_,J-,_'f?.I.A.. __ _ 

STATE OF FLORIDA 
COUNTY OF----P<r...lm &:.(Lc.L 

The foregoing instrument was 
acknowledged before me this 

c:23_ day of Seei::C-1\'l~L , 
2011, by b-E';efE £orrntw-...1 

~:m¥~•f 
' 

~o"'•,;ly ~u,'1- Notary Public Stale ef Florida 
• ~ • Shannon R McWilllams 
~?"c; ,. ~ My Commission EE063890 

off!..o"" Expires 04/21/2015 

Print, type or stamp commiss10ne 
Name of Notary 

Personally Known£r Produced 
Identification 
Type ofldentification Produced_ 

4 

Trinity Sen·ices Group, Inc. 

le Q r.·/(-1 
BY: --;..').;.!..:~-+-</•:;_.f_,\..:•-[,L,"-(C:.'.'-::--.=.--~-- , ·I t 

Signature 

Print Name: kv:c1 G, \fr, d~hr\ 
Title: C,£ C> 
Date: _ _,_q_,.,-'--"I;)'-------'-/'--( __ _ 

STATE OF FLORIDA 
COUNTYOF t'Inelfo.s;. 
The foregoing instrument was 
acknowledged before me this 
ri--n-aay of :S'-e12+e,nha,,.... 

2011, by l,a..rc,/ @. VCI.J) 9/-r\ 
as C.CQ ' ~ 
for ,-a,,,,£ ::Crc~ ,ct'S 3Y6i.1pl I,,, c.. 

I 

Nola!)' Publ!c Stale of Florida 
Nancy A Climo 
My commission 00941781 

c&' 02m,12014 

Prin~!:.P,!~C,SJ~ 
Name of Notary 

Personally Known~ Produced 
Identification 
Type ofldentification Produced_ 



ELEVENTH ADDENDUM TO THE FOOD SERVICE CONTRACT 
SHERIFF RIC L. BRADSHAW AND TRJNITY SERVICES GROUP, INC. 

This Eleventh Addendum to the Food Service Contract by and between Trinity 
Services Group, Inc., a Corporation authorized to do business in Florida (hereinafter 
refe1Ted to as "Contractor"), and Ric L. Bradshaw, Sheriff of Palm Beach Coun/:}', Florida 
(hereinafter referred to as "Sheriff'), is dated this ,t23e day of 

:TUIJ£ , 20 l 0. The Contractor and Sheriff shall hereinafter be 
collectively refe1Ted to as.the "Parties." 

WHEREAS, the Parties executed a Food Service Agreement dated November 26, 
2001 and Addendums on September 12, 2002, October 7, 2002, July 22, 2003, September 
26, 2003, March 11, 2004, July 11, 2005, August 16, 2006, October 10, 2007, August 27, · 
2008 and October 2, 2009 (the "Agreement") by which the Contractor assumed the 
responsibilities for provision of food services to be delivered to. inmates of the 
co1Tectional facilities under the control of the Sheriff; and 

WHEREAS, the Parties wish to further amend said Agreement, effective October 1, 
2010; 

NOW, THEREFORE, in consideration of the mutual covenants herein contained the 
receipt and sufficiency of which are hereby acknowledged, it is agreed upon as follows: 

1. Effective October l, 2010 through September 30, 2011 the Sheriff and 
Contractor agree to extend the contract for one ( l) additional year; and 

2. Effective October 1, 2010 through September 30, 2011 the Sheriff and 
Contractor agree to utilize the Orange County Sheriff's Office General 
Population Menu (2800 calories a day) and Medical Diet Menus for a 6.5 cents 
decrease in cost. 

3. Effective October I, 2010 through September 30, 2011 the Sheriff and 
Contractor agree to eliminate the chargebacic for security at the Main Detention 
Center and the Central Detention Center Kitchens reducing meal costs by 
another 6.5 cents. 

4. Effective October l, 2010 through September 30, 2011 the Sheriff and 
Contractor agree to continue the Secure Treatment and Recovery (S.T.A.R.) 
Menu. The residents would continue to receive additional calories for breakfast 
(approximately 2936 calories a day). Utilizing the Orange County menu this 
would reduce the breakfast meal cost by 6.5 cents and an additional 6.5 cents for 
the security chargeback. 

5. Effective October 1, 2010 through September 30, 2011 the Sheriff and 
Contractor agree the juvenile inmates will receive the pregnancy diet of the 



ELEVENTH ADDENDUM TO THE FOOD SERVICE CONTRACT 
SHERIFF RIC L. BRADSHAW AND TRINITY SERVICES GROUP, INC. 

Orange County menu reducing this meal cost by 6.5 cents and an additional 6.5 
cents for the security chargeback. 

a. Once a year the Juvenile menu will be nutritionally analyzed for 
compliance and approval by the Palm Beach County Health Departments 
Dietician for nutritional/caloric requirements presented by growth and/or 
physical activity and a higher juvenile requirement for calcium. 

6. Effective October 1, 2010 through September 30, 20ll the Sheriff and 
Contractor agree the Orange County Faith Based Menu will not be used at the 
Palm Beach County Sheriffs Office (PBSO). PBSO will continue with the 
Kosher Meals being furnished to the Jewish inmates. The cost of this meal will 
be reduced by 6.5 cents for using the Orange County menus for general 
population and medical diets and another 6.5 cents for the security chargeback. 

PRICE STRUCTURE TABLE EFFECTIVE OCTOBER 1, 2010 
CURRENT 

MEAL PRICE DECREASE NEW PRICE 
General 

Population $1.0286 13¢ $0.8986 
Dru11 Farm $1.3328 13¢ $1.2028 

Juvenile $1.4667 13¢ $1.3367 
Kosher $5.1000 13¢ $4.9700 

7. SECTION II-9: REQUIRED STAFFING COMPLEMENT, Item (B) and Table 
(2) of the Staffing Plan are revised as follows: 

"The Service Provider shall maintain a total staffing of 32.5 FTE's (full 
time equivalent personnel) as indicated in Tables One through Five 
below." 

Table (2) Two 
(Main Detention Center) 

Position Av11/Hrs/Week FTE 
Mana11er 40 1.00 

Lead Production/ Asst. 
Manager 40 1.00 

Production Supervisor 580 14.50 

8. The Sheriff and Contractor agree to reopen negotiations on possible staff and/or 
meal cost adjustments when the Sheriff closes the Central Detention Center and 
opens the new West Detention Center. 

2 



ELEVENTH ADDENDUM TO THE FOOD SERVICE CONTRACT 
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9. In all other respects, the terms and conditions of the Agreement, as amended, 
shall continue unchanged and in full force and effect. 

IN WITNESS WHERE"9F, the Pa1ties hereto have executed the Addendum to the 
Agreement as of this ,23'-- day of ;DJAIE , 2010. 

Palm Beach County Sheriff' s[1ce, 

c:u,~\-l~!~~IV\ \ ~ l I l'LA 
BY: 11..WU "v · 

Ric L. Bfadshaw or designee \l 

Title: Sheriff or designee 

DATE: 7 J(A.l':\ 2010 

STATE OF FLORIDA 
COUNTY ol(pq\rn .Ben r h 
The foregoing instrument was 
acknowledged before me this 
1 day of_-'Jt~u.::..:l-.:i\J-~--' 

2010, by /VI i' cha l I 6 a..<..u:~, 
as J)t!,_1'c· N\: ~ ..J 
for s f;i,r;lft R,' (. b r o.._(\,S h_c.,.,_, 

)(4,tJ c,;_';<. f()C:\_0-, Q_Q, &<..t4J 
Signature of Notary Public 

~..,_" "'"~ Notary Public State of Florida ••-.. 4 ~ Shannon R McWllllams 
; ~ ; My Commission D0645914 
~ o, .-.0-? Expire• 04/21/2011 

Print, type or stamp commissioned 
Name of Notary 

Personally Known /or Produced 
Identification_ 
Type of Identification Produced __ 
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Trinity Services Group, Inc. 

BY: h~h~ 
'Larry d. Vaughn 

Title: CEO 

DATE: t.,, / 23)1 o 
7 

STATE OF FLORIDA 
COUNTY OF pr)}/E.,<-A--S. 

The foregoing instrument was 
acknowledged before me this 

a:3 rd day of ·;f" tJ l" e.. 
2010, by Ltu:0:t 6, i/a.oqAI"\ 
as C.€,() 1 

for In n , ½J Qe r VJ (?_es O?'VVf; 

g1-1 •""- Notary Public State of Florida 
,' ~-,.. Nancy A Cllmo 
~ c:.:: ,; My commlss1on 0D941781 
~A .u EJ<pll8$ 02/03/2014 ., Off\: 

rint, type or stamp commissioned 
Name of Notary 

Personally Known ~roduced 
Identification_ 
Type of Identification Produced_ 
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FOOD SERVICE CONTRACT 

BETWEEN 

PALM BEACH COUNTY SHERIFF'S OFFICE 

AND 

TRINITY SERVICES GROUP, INC. 

This contract is made and entered into by and between the PALM BEACH COUNTY 
SHERIFF'S OFFICE, State of Florida, (hereinafter refened to as "SHERIFF'S OFFICE") and 
TRINITY SERVICES GROUP, INC., a Corporation authorized to do business in Florida 
(hereinafter referred to as the "SERVICE PROVIDER".) 

WITNESS ETH 

\VHEREAS, the SHERIFF'S OFFICE desires to engage a qualified and experienced firm to 
provide inmate food service for the Palm Beach County Sheriffs Office as specified in RFP #01-
0626-262/DJA. 

WHEREAS, the SERVICE PROVIDER has represented to the SHERIFF'S OFFICE that it 
is experienced and qualified to provide the services contained herein, and the SHERIFF'S 
OFFICE has relied upon such representation. 

NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained, 
it is agreed by and between the SHERIFF'S OFFICE and the SERVICE PROVIDER that the 
PALM BEACH COUNTY SHERIFF'S OFFICE hereby engages the SERVICE 
PROVIDER and the SERVICE PROVIDER hereby agrees to perfonn the services hereinafter 
set forth as follows: 
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ARTICLE I 

TERMS AND CONDITIONS OF THIS CONTRACT 

SECTION 1-1: TERMS OF SERVICES: 

This agreement shall have a term of Twelve (12) months commencing on October 1, 2001 and 
ending on September 30, 2002. 

SECTION I-2: RENEW AL OF SERVICES: 

Upon expiration of the initial term, this agreement may be extended for up to three (3) successive 
additional one (!) year te1ms, provided that both parties mutually agree in writing. Automatic 
extensions are not allowed. Upon mutual agreement of both parties to renew, the cost per meal 
shall be limited to the overall Consumer Price Index (CPI) published by the U.S. Bureau of 
Labor statistics for all urban consumers for the United States as a whole, but not to exceed three 
percent (3%). 

SECTION I-3: CHANGES TO THIS CONTRACT: 

In consideration of the terms and conditions of the contract, the Sheriff's Office and Service 
Provider shall agree the following documents are inco1porated herein: the PBSO RFP # 01-
0626-262/DJA, including all addenda, and the Service Provider's proposal to the Sheriff's 
Office in response to the RFP, dated August 8, 200 I. 

Any alterations, variations, modifications or waivers of the provisions of the contract will be 
valid only if they are reduced to writing, duly signed by the parties and attached to the original 
agreement. 

SECTION I-4: REQUIREMENTS FOR MANDATORY PERFORMANCE: 

Any conflicts, questions, or concerns with respect to apparent, implied or explicit differences 
between the above documents and this agreement shall be resolved in favor of the contract. 

The words "shall", "will" and "must' may be used interchangeably in this contract and in any 
case will indicate a required or mandatory performance by the Service Provider and Sheriff's 
Office. The words "contract" and "agreement" may also be used interchangeably in this contract. 

This agreement will be interpreted under the statutes, rnles, and regulations of the State of Florida. 

SECTION I-5: CORRECTIONS SUPPORT BUREAU: 

The administration of this contract for the Palm Beach County Sheriffs Office shall be the 
responsibility of Commander of the Support Bureau. The Commander of the Support Bureau 
shall serve as the coordinator of this contract and shall be responsible to the Colonel· of 
Corrections (via chain of command) who is responsible to the SberifPs Office for the proper 
effectuation of the Palm Beach County Sheriffs Office's obligations under the tem1s of this 
contract. 
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The Sl1erlfft Qffjce sh(l]L have)he unfettered right .. to mo;11itor the. }l ervice Provider Jn every 
respect.•· 1n this regard, the)Shetiff'~Qffiee~vi!J.designate artemployee•.•to aGt·as Ms.C6ntract 
Manager, may appoint an •. ernployee to aet as his Contract Monitor; and 1nay appClil)t[lll expeit 
.eonsitltantto mo11itor performa1'.\ce .\Vitluespecno qµality, quMtity, · cost, and tOthe futilfshing of 
services as aweed t1polt Th.e CO)J!raettvI;mager.Cqµtr11er:&1011itor, aµd{pr eon5l.!ltant can be: 
ex[Jeeted to dete1mjne ,,.,µe{ber.the. She1:ifP$ J)Jficei§i !11,dJI1!s.bee1r receiving· the sJaffing. and 
~ervfoes.statedji:i. t~eSerl'.l.ceProvider'sresponse to the ~·and stated in this contract. 

In this re.gard, the Seri>ice Providef i,viH proyide i\nd ensbre fl.iQtqqperation of its en1p)oyees, 
agents, consultatits, sµppliers, etc.. Such cooperation ;sl1a!) jllc;lµde roal<li1g avaifable. for 
inspection artd/or copying when reqtlested,. original. times sheets, i11voices,. charge ,slips; 
credentials, perfo1mance evaluat\olls,,continuing education awl traihing reco1-,;fa,.n:ii.n.utes of staff 
and ailininisttat!'ve, meetillgk sta;tisticaj data; alld fi,11y QAte.r 9omni,ui1i9ll.tions,. da¥l, records and 
aecoimts rel!lting Jojt~ petforman,:~ }11}~~! Jhis Agre:ie111ent If the Servic.e P1·ovidet does not 
11Qld any itef!l i~Jts orjgillal fqrm, a tnw90J!y.shallbe'p1·ovided; 

Representativ.e.~.qfthe,s~er~p~9f~cei~11~,.~~W{~.,;gr~JJ{!et~!J~{l,1w;.et,:i\•J¢1ft.QP:P~.i:i.'.\onthly·to 
eµsunr· th.);t /)11,Y QJ?."1iftlj1/fi,i?i'i c:qntraciu~fisshes xegardi11gthefood services··· i11'e discussed; 
.evalua!ed·•and·aeted··upcn;i. 

The. Shedfrs. Officetesery~ s,tfie.11g'7tjp ••!.1t~i1~ctperfod(1;;illyeai;li ±ac;llity of~s· .• ~£\!)).I, ~s·d~~m¢c1 
ne<;essary to Ollsute .coillpfillnce by the ServiceiProvider. · · , ' · 

SJ.il .. ,b'FidN,'1-1:••··,JNUEMtNIJ:i'lC,A;JtI()N,~ i:i\iMJiN:tI;\'). ,,, , .. , .. --,- .,,•,, .. ;,· •,•.· ... ,,,,._•,' ,; ,', .. -.-,' , ... ,, · .... ·, _, ... ,.',,",'·'',''' _,-,. ... ;,·,',--•-..' . _, ',. "• 

'J:'h<;l ,'lervfo~iPrqyjger hl;)rebyJpci~Bi~es and holds ham1less, Paint Beach.Comity, the .$bel'.iff's 
Office, . the·. Sheriff',•· his·.·· successor~;' assignees;~:J?PQipte~~1 cf~signees,. empioy1:es, •. m1d 
representatiyes from any and all claims, •S1ilt/l, actions; damages, Uabil\tic:s, ;11,1d !cl;<penses, 
iucurred or,arising hyi;easQi( of any act11al orcl~in:)rd 1'egli~s;11t.Cl,yll:~pgfg\ac;.t()f 001issfon of· 
any ag¢l)t, e/llpl<:ry.~e, assignli:e; or Sti~sCCl!,1\l'actor. of tl111 Service Provider .. The Service 
PrQvider's fqregoJn& ohligafiClll sh:!ll in llO way be limited by any provision contained ill i\n. 
in~urarii:epplicy, 

The· Sheritrs Office speeifi~ally; reserves to (t~e~ apy ¢l~hri it may have to. immunity as a 
govertlniententit:y in defense to a11y actio11 arisin!l in conjU11ctio11 with the con(ract 

SECJIQNi.-;Biij.OINP~A!'iI>XNSP~G:Ec 

The •Smi~e.·Provlder··:wjll.,pr~yid~;~ylt.p}#••·'p~tt'~~l}.·.•d~ys~fthe .. •e~i:quti{)B·.•!)r.rms. ~greement; .a 
performa11cebond,.witlisutetysaiisfactory to· the Sherifrs ()ffice, in the. amon.nt•ofOne Mil1ion 
Dollars ($1,Q0Q,000;()0c) 

The Service Pmvidel' will ernmre lhatthe Palm BeachCOUll\Y Slieriffs Offi~eis covered a$ at) 

Addition~ II1:siJ,1:~ii.11J,1iiel' !ll1Y and ~11 insurallCe reqn.ired by the co rt.tract ·• .. Confiimat\on Qf thJs 
shall app.earon··all certin.cates ofillsurrtnce<artd ort.i111y aJ,lii ajlqpp!Jpab)f.p<>.lfoiei,: 

the Sllet·j{f's Office shlllt ~e:i g/yen 1'10 less thm1 sixty {60) days' notice ol'cMc~llatio11. . 1'he 
·Sheriff's Offj!!e~b:µl be!5iven 1mLJess than sixty.{69) days' prfor written \10tice .of matedrtl 
changes of arty insurance .required under this contract. The $hedff's Office holds the S~tvice 
Pl'ovidet Hable and indemnifi.es the Sbedff's Qffi~e ifi( allow$ a la,pse ill insµnntce coyer~~~ • 
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Each :ind f)'Veryagentshall WatTll)Jt \vheri signin~ the. Cc:!rtifi¢1J.te 9f#1Slli'~nte !lmt iw/she is acthig 
a,i, .• al1 au.!11qrized···tflptesc:!n,t'."t!f(!l, Cltl hehiJ;lf •• of tb;e·•cornJJanies ·.a,fforcii11g• iusura11c,'i ·.i)qvera~e .. •pnci(:Jt 
9ci11tra9t, •·!hl\t•·he/'shi i~llsiensed• ~x.!he§t.ite, 9fEJo.i;iq.,!t(!.·SOfl~U.¢tji1sijrance.busiiless ·in.the Shit.ii 
ofFlqrida, •. l!t1d\hat th;e eqm~ . .ijies .;i,ff{tl'dillg ii1;tJ,£4llye <;9v<ip1ge11re Ct\rrently l~<:;e1~<,d. by the 
Sta\e of Florida,aµd are 'currently in good standing with the Commissioner of Tosurance for '!he 
State •fEforida, 

.Qon1P,anies prO?i~i.nis llls\lrl\11ce cqwirage rtI\lsf be req\llred to i\wve 11othip.g Je~s tllan an ''.A" 
n,tingbythei:\,M.BestCqmpa11yofA:ldWich,NewJ:!lrsey, · · · 

The Sei'vke ,~rovider,, at its own e¾pensr: sllall !ce<iP iii .N~·ct,1(alltin1~~ ~ri,d mai,1:1tai11 the 
insurancei, req11irerne11ts !!~ .. desi,1,j~ed bi tlle.RFP durinis the tenn of .thfa contract. . The. Service 
Provider. shlil[·111$~lt1bn:ii! properf9m1.fot .f\lU \York¢fa' ~0111pi;n~atiqn eoy~~get.i1~reciiiired by 
State Law fo1: each ofthe emp1ciyetis providing services to tire Sheriff'.s.Qffice. . . . 

•. ,~:¢~io~•tr9:.·9QY])NA+itAG~$t<%Ql:'4~Q])~,f)J:l!:$ 

The Servk.e. Pr0Vide1· shall comply Wi.th the 1-elevant teqtu're1nents o.fatl.Federal, State, County 
or. other local laws. 

The Service Provider warrants that it has n•t employed pl' ,tetaihe4 any cp1np:iny or person, 
otll\lrthan a bqrra fide emp)Oyeeworkingsolely for theSeryiceP1·oyrder, tg.scilfcit or secure tllis 
Confract, and that it has not paid.or agre.edto pay any conwany .or person, .other than a bona 'fide 
employee Wotkiilg solely for tl1e Sel'vice Provider, any fee, commission, pei"centage, hrokerage 
fee, gifts,. or 11ny cqiJSideration, ~ntinge11t up611 or resulting Jrom the iiward or makiiig .of thii! 
Contrilot. 

Fpr 1Jre;ich or viplatiqn '9fthis wmT11nty, tlle Sheriff'~ Office shall have \he right to. a11nl!l Uris 
Contract WitliOlit 1iabilitY, 6r, in its discretion fo deductf:tom.llie Coiltract ptice ofcOhsideraticin,, 
orotherwise' recover, the full amount ofsucll fee, comiulssion, percentage, brokerage fee, gift Ot 
cpntlrigent fei;J. · 

A. Conflict. ofiriterest 

:tlle Service Provider and 'its sub-contractors warrant that It. presently has 110 interest and 
shall acqu.i,re .riO ip,ter<lS:t; d#'eCt odndir<lct, that would co11f\ict in ll!lY maIB1er or degree 
with the pvrfonnance ofits se;v.ic<is here1mder. the Service Pro-vider further agrees 
that, iii the p.erfomfance oLthe Crin!tact, no. persoil •having any such interest shall be 
\:llll.PlOyed. 

a. .lnto:rests of Pu.b)lq Officials 

No 1nenjber; officer, or ,;mployee of the PalrnJ3each County She1'iff's Office; Florid:i,. 
during his/lier tenure sllall have any .mterest, direct .or indirect, in this Contract or the 
proceeds thereof; 



TheBervice Pi'ovltler shall riot st\hccontracf any part offhe work covered.qy this Contract .. foinf 
vertttli'<lS between c:oinpanies shall also not be allowed. 

'.,I'he '$ervlce l?rovlder $hall not assign or transfer whether qy an assignment or n1;ry11!i9m iJny of 
its rights, obligations, benefits, liabilities qr.other interestµnder !his Gq);ltract, · 

However; in barikmptcy, dall!1S for money dtie. brtb becbine due. tb .the Servic.e Provi'ciet il1ay 
qe assigrteil to a hafik, tr1111t GOmparty, or other twancial 1llstitutio1,, or to a, mtstee Without 
approval ofthe.Sberill's Qffke. Notice of any sµe'h assigp:rttent()(trnn$fer shall be f\ttnished to 
the SherifflsQJfiee, 

s. EC.TION 1~13: \REl1.RESE. < NTA,'l:'IONS f\ND\VARRA,NT.··.l.E.· ... '.·.S ...• . ' ,,., .. ·;,. 

the ... seryice ·11rovid.e1:warrant~·th~t it·.i~····•~·· •~p111pr~Ii(J~.1icm11~1.19 gr> .. ·h.JJ$hi,~ss ii). tli~•·i$!it\e pf 
It}ptl<l~ ... ·aµ~••·•/li~t .• J\.·•!i~s .. ~!l, .• 1~~~~~.:J.1~t~.$sa!'y .. lo rendei-·•.t901:L ... servrr:t1s• upon .• Sh¢rµf!s.,.p.ffice•~ • 
premises at the 'Malµ betet1tio11 Center; J22& Oun Chih Roat West I';llm Beach, Elorida;. tb.e 
West. County Detentf9n Ceuter, 38840 Stat&.Ro11d 80,JSeJle Olade, Flg,ida; lht St9ckade; 673 
West Faitgronnds Road, West Palm Beaeh, morida and the Eagle Academy, 38800 Sfate Road 
80, .Belle Glade, Florida {hereinafter referred to as ''Sheiiff Office's Facilities"). .The Service 
)?rovider fttrth<et wa1wnts that the teptese11tadve e:xecµtlng this agreem¢nt has b¢ert d11Iy 
illlt!lorized to enter irttQthi$ agreementqrt its !:rehalf. 

The.Sheriff warrants that he is aµthorized by the laws 9f the State pf E'lo.rida•to eµter into th~ 
Agreeh~erit. The Sheriff further wan'ants that the representative executing this agree1nent has 
been duiy aiithotized to enter into thhh\greement 011 his behalf. 

The•.Shel'iff's·0fficeher~hygrants .. to .. Setti~~ •. M1;?~i~e.i;th~~i~tt.fit~~¢{~.tea<lafei,i'i-,.~M' .• food .. 
•seivices. .. f<ir .. tlleB~eriffO(fi~e•tl<'?f~.w~~;)•Jft•eo11slderiltfoh•forihis·excfosiVei .. rlght,jl),e•$i:r:vice· .. 

· :Pruyi<lcr11greestoth.efollqwii1g: ·· · · 

The.Seryice .. l>N~l<Ier· •. ~~e!ls•t9·•·pp:wt<I~m\ll};1gemi:i;t; .••• ~!\ff, .. f09il.r .• ~aj3t,·.aµ!\.••Sltpp.~r~\•.·'Y!th 
sufficient reserves/ to feed·· the·. ,illl11l!)e/resiq~.11fp9pulaJion .. a,talf Sheriff'~ • Offjce'S Fa~iljties; 
Fqod seryioe will .bexequired three hundred and sixty~ five (365) days pet yearJorthi;,;;~,I:.,?+neals . 
per day .. lyl\:/als .llr~ Jo b.e !lt~pat"d .. )VAt\1 x11rie:tr,quality, and caloric r:e9,1.tiren1ents t!i?tn1eet 
1>tandiµ:ds tet!W>\h" J\JJJ,edeaµ Con;ectio11aJ.}l;Jlsociation .• (qr AduLt Local D\:/tention Facilities, 
sttmd11.r<l~ set1>y t!J,e N,itionaj R\ll,~arch Council, an!'! all other applicable J.:iws., 

These. exclusive rights .• 4.o. µo'. ~xql4<le ~1~ .• §Ji~.riff's. ()fflc~.Jrpnr providing equipment to 
emplo.yeeswh9p1ayhd11g their own mealsJo th& workpl;iee(i.e,, miGfOWave~ ·•refrigerator, etc,), 
Vending machiiles .. lqcated in, ptherpa.xtso(Jhe.facility, orvendirtg machi11es located .• fn Service 
proyider Q!leriJted arel\s. but.<lisableil dtli'ing die hours ihe ~ervke l1rovfder is pmviding setvie~ 
(i,e:, e1riployee.cafoteria areas,) · 
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SJ<;C'tIONI,15.: LICENSES AND.PERMJTS: . •, 
,,,"' ' ,' ,•' _._,. ',-,--, .. :, ':•,- .,,,_ .. _', ,,_.,,-,,-,,:• ... ,.'.· :,,-.... ,.,:-:-·, ... _,,.:,,.' :·:. 

The. Service Pl'ovtder shall lll,ai)itain altllcensel;,, pe~ts, ll)gi,ci!J.ietPJ)l;!'.<iVals requited !or {ti; 
ope~a.tion~.·/leret11+9ti.l'i··•·r1w•·serY:ice;, Pf'l))l'I!Je.t'li;hi.tlt··. p~y·•tin ··.r~es···1rt¢u1.ted•··rtr.coi:µ1e,;:tion ·wi!b 
.qbtaini1ig and. n1aint,a4'inrrs11p)J !ietiJ\ses W1,i1.pe1,ni1sa; ,.a, cost ofopersttiQn.J1ereu,nder .. , The 
$1)edff's !)ffice s)),i,iH~\:Joper11te, w~t:p. theS~-vfce J;>rovi!l.,ir in obtaining and maintaining such 
licenses 'and pe1n1its. 

SECTIONI-16: RELATIONSHIP .OF TI-IE. P ARTIEiS 

the Service P1'1JVider .is an independent contractor and acts fo }ts own oapacity and nQf as an 
employee or 1,gent of the ~lredff's Office Q( of Pa1n1 :Beac11county. Nothing herein shall be 
COJ:lg\l'Ued to <;reiite a partner~hip,joint ;venture, or agency relationship betlvee1l the parties. and 
neither shaU bethe authorittby binding the other ln any respect. Shnilady, aiiy person .employed 
by the Service Ptovlder or any Service ProYidel' agent,,cons11ltaut, :suhconti'aCtor, or supplier fo 
not an agent :OF employee ot th,e Sheriff's Offieeor of Palm BeachC01mty Ot auy of its agencies. 
'.rhe Servfoe Provider shall, hi its agreements with olhl;lj'parti:es for ptodm;'l$ or sery:ices tp. be 
provided,make i;leatitsrelationship to theSherU'fs. Office as\ha( pf anindepepj-Jentconfractor. 

$ECTIONI-l7~ NON~COLLUSION 

By signing this cohttact, the Ser-Vice Provi:d¢i.' does ,hereby warrant and .rep1·ese11t, th;,t. any 
¢nsu1ng agreement has 1mt been solicited, securec:f orpreparecl directly or fodire<;tly in a manner 
contrary to the laws of thti $tatl;l ofEloricla,and/or the ~ounty ofPalmBeach; ,and that said laws 
have not l)een violated and slraJl l!,Ol . be violate<'! as they relate (b the procuremerttOr the 
performance of the agreement by any co1iduct, including .the paying or the giving pf any Jee, 
oorllmission, compertsiltion, gift, gratuity ot consicleration of arty kind, dlri;et1y oi: indirectly, to 
any Sbe.tiff's Offke.'& en1rloyee, of/icet, .o~ Offic;ial, \)J;. tQ l!UY other person or e111ployee qr agent 
of'another,said Proposer, · ·· · 

$:EC'.l'ION l'J!k CAPTIONS AND CONSTRUCTION 

Iii the event.any ptovislon of this .t,greemenrisdpemed ambiguous; &U<;11 aprpvisiqn s!;iill n9tl)e 
¢0.t'lstntc::d against the She;rJft'$ Qffice ot $etvi~e J,'tovJdel' fot t.lie reaso11 that the Sheriff's 
Office ot Service. Providerwas pr;imarilyxeSPon$i\lleJ0rtheclrafting.offhis agreement, since all 
parties h<=lteby assume equ!ll reSJ1onsibility for the•clrafting of this agreerifout. 

SECtlPNI,19:•••••'cONTRA'cf f;E:m\'111'{;\:1:lQN/GAL'IC:&LiiATIQl'{ 

1r•.th~ Service ).>rovider fajl~ }o .rropei:ly·.Pllrfonµ.!lw .. cpndttlwJ~ 9fI/Ji~ .. ~oriir;1~t iii the' s61e· 
opini91J,9f,th~••~l~e~l.fl';s,()ffice,Jlie$beriffl.s .. ,Oft1ee.,,~j1l;\:9p11l.lt/1UM!itll.•.t<:i .. •~e,ServiceJ'rpyider, 
in. writing, the.pr9~le~(s),,W11t exisLJhe ~~rvi~~wl\(f\'i~~.i' '!Vflt•~~ve fiye (5) working days. to 
rectify ... the,prbblem(s)-•Iftb.e's~tue.·.nr'.~tlierJ)i:o&l~l)l~.'re,si~t··or • .re;Q.C,t;~l~;., thiJ·· S.Ireriff's OJfice. 
mayimmediatelycaricelthis contract byadvising the Service Provider in writing. 

If the, .$~~·yi.;e . f J't1Yid~r ,l:las,got ,J;1\l1'{0l]l\l1, 8I l:\,~}\\l)S,t\$f.i,§tpfi]y perforrrrbd the .. ·~oritfacl, 
Pf!YQ!ent sl1a!Jbe \Yilhh~Wa~Jh~difcri;no11 of the· Sherif.f's •Office, . 

'l'\lt1iiinatJoii.or.can¢eUattph'..of.l/1t .. S()\lj~(Jt;tYlilJ.nolteliet~Se.rYi¢e.rrovid~t·•!'.lf~y.6btiga,tjq~ 
iiic\1tredpriqtt.o the effective datt of cancellation. 
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MY A,gt;1,~J:A,q11t1tet1'1re11,,ll1e;j§,~fr· ,servfoei,P,t!l'¥jµ~,·.maY b,(} eaiwelleq by 
dtherparty ill whole-0l'Jll.P91 w' .. J!.itt~;*o tice, AnyAgr,ieinent 
b,1;1'v1,zn th~ ~bertffls ©fl1-~~;a .... · ... e~•Pltl~eSherifJ'1$ Office · 
i111yh9ie ~r,hiiiirt ~ith gr,,{. . . . . . .. ,·•~ .. <. , · ............... · .. ·.•. X~t .. , .· .. ~,~~~~~Jn ~µeh eve11t~,. all 

:1~:;::;,0~!1tli:1:!11:a~;:~~{~~:~~{1i~tixfttirlf:~it:if:¥ii~~•0
r !Il'fue ili'.O¢¢SS gf hefag 

Jl1e. ·~e1·yi~~f J>r(!vt4¥t~.l1~!L,~e.,,·e~ji;t!e4'•fo'1i~l/l~e:,p~~tJflffc:{•iiv6~i p~iionned UP .to and 
including the date ,ofierrrifoatiori, subJect hmvever, to.,offsets, .l.f imy,. the She.tiff!s Office .may 
have. · 

The :req{\!f~!)•~t(ot ~i}:~{6•1,4~1'~)\i~g:\i . . .• 11~•i}i~},~~it~ir~eeve11t1iwt~~l'J'!~ll.ll~9y,iqer 
abam!gpsi}~gp.gg;i!y>11~1111qertl,i~,m:e~.· ···•···:•·J~l,Wi\~~fr~fr:.iQft:i,!l>~;:.~fp~eg(A~.N~tilctypt. pr 

<.~~e.sfm; .. pa~:tiph~y, qr•.•f ailsrto/i-nei}tits payi:i{~it'tP:!JJig~f~9~s,1p,tt$ ehi:plpyeestpra:fessfohar· staff 
. 01: Stippl!ers of.goods OE Se!Y!CeS, ..... . 

theLS~ivl~~. 
StlfY:lft ... .. .... ff, 
·i:i/i.rv:ie~;'!tii!>iti!i,1(. 
fesµ?µsf1:itWiY'rqf :~ 
theS enti¢e;l'r!lvi<1.et.,···· · 

At ·,1~.~,n~ ilm~f.11,im\.lll bi1~4i~~S liQµt!J.,t~~;;M ,&t}en, llS.,,.J+J,\l , S~~E!ff~· Qffi;P!l m11y· 4e~1 
11ecessary, tli!:!§@n'i1;e,;.P:p1yJcJ:efjti,d••~~p,<;9mt!Jfi.9~ ... ~~~µ,~~!$~,~Y.~il11b/f,f 9]l1ti.~l1~•}!f s. ·Office 
and/or repr~s~ntati~~$ fl'lt¥~•~W~!~~#:,~i~1fjs~#f1~tt~r~sp.eti(:t(j,~llri~!t~t~,;~Y.ff,t~.· by ihls 
C•iUtact .. TheseryiRl\f.rtivii/.e}\$liatl:~$!1I)lll'~l•tne•SJ1¢)7iff$'8(f~~el\l,\Uoiitepreseutatives to 
Gond11ot•.an~!~l,\PJP~R\i'..e~~~lne !~~ .. !11~~.,~o~,~~.;~x!.'1?tt;1it!l~~RUffS. trom &U¢1i ~pqr!Js ~1' 
persQIIit!Jlf ~·9!\9}trpn~ •O&Cflil,~~q~tl!\t,,9~4lY!)'(ptlf/,~\ltaH•tefl.l.tlli~ 'to a11 ··tp.;1t:ters GQYered. by Wis 
Contra¢ff ?Aft•tfg.7µ~}~i/.!i;:JB),b~.•\l~aifoiJ1.·sf1.i)t•li•~· ay~ilabterl/QJ['ip,~pe,ction an .. reasonable .tfan.esin 
the desi1sOOte.d •f a,cJlity :ai prescribed by the appropriate, gq~Jiirider, unless qtherwfae designed 
by the SherifffsiUf'fic¢, , . . . .. . 

~Ji:i'$.n;.9t,,t~~~J1~$~.ti.~t~~~~~'J;1l.,,I 
'fl1e S!!l'Vjce :Pr9.yidflf w1.J!lie•respq]1;ikle, •. f9P,R1!¥lilil~Jtt;ilt)jl1I~~~}~iiif:tltlii~!i~{¥a'li§s&ciated•costii·•·•···· 

;=::;;;;tiB~Ul(-~~l 
·ii: 

·,;:i'. .. 
,j,.:Qne •,J,hou~r;;dolf~siU($l·•OO 
· · ·-,,_ _ -: =i:.v:\t:/T =-'?-:,:·:.<:t'",n:-_:-\./_·,.·::: :-,>,<<i:::t':':':f•J_;_:,,::;-:r 

;qepattinent ofHefiltJJ.i............ ;,. 
,.;i~!:r~~I~?11!:SX~JpQ;}iO)f6ii'. 

iiS~~l~;ia~~~~J~i::~~@t1~i),>ji~l~iiitt,'by'"\ihe 

'l5ii'.i~iii!~i,;6~ t~; siieifrr;· oh'riiiffjJtt 

SECTI.ON I-2:t: .SUBJll:CTT.0 TllE COtlNTY'.'FiJNJjlNG ' ., .. '• ._,., .' .•., .. , .. ,. ' .. , ,,_, ' _ .. _, ··-' .. , ·, .•,-, .. ',.,.-· '-·- -.. ,, ._,.,.., .. _, . 

This. contract lr;,r$t!bjec.t tp th" 1JJjptqpdation and avai1ii1'i:litf i:\f s11f:/lci~rtt fund.11 fi••in Jlie Fallli 
Beach Cmmtt Co111.mi~si9t1 for each ni:clJl year i11c1J1ded with.*11 ~he ,;vnttai,:t period., ibei:efo~e; 



the .contract shall antomatlciilly terrilihate wl!liout penalty or termination costs> ifsnch funds are 
iiotappropdated. 

The $.ervke l'rpyi<fer s\w!I be ·!111 /ndependen~ enti\y, and .ad in its \J\Vn capacity !Ind 11ot ,i:s an 
.employee or agent of the. Sheriff's Office QJ' of any qtller .cot)lliy agep.cy qr <feparttne11t. 
Similarly, any person empfoyed by the Sel'vice Pfovide1\. orany ofits. ~gents, suppliers, or any 
other iiidividuiils or firms providing prodt1cts or servicesfhat relate fo this agreement, shall not 
IJe dee111.ed Jp l:>e an ;igent or employee of the Sheriff's Office or any Qf the Qther CPunty 
4epartment .. or a~enpy ... I11:~ §~~yJP~;trPXi~~ ;S,~~1/,./.P:, it~. ~grerm.~~1t~ o/ft~ .~th~J:.Pl)i:\j~~ :f;Pr,·· 
pro4uct.~.•(Jf S(irl/lCC~ tq b~ Pf9YJ\fe.d for qr ~t, !/Jr ~~e11ffl~ ()ff.i~fs f\tc1l!ltes, make cl.ear its. 
re.Jati.onship to the Sherit'f's.Qff.ice ~sthat of~ ind~pep.4,;nt ~!)i')l#Ptor. · 

.SECTION ls24: RESTRICTIVE COVENANTS· 

The S~nrice Provider will take no a¢.ti&11, wdttert or :vetbal, that will in ai\y way restrict or 
hWind to restrict the opportu))ity pr fight of any .person. or· fm11 who'/$ emptoyed or 1mgaged PY 
the Service Provider a;t any time during the; tenn of this Agrf;ement or a11.y extensions or 
renewals thereof, from, at ahy time: providing services or products to,the $heriff's Office, the 
County, orits agencies; or, being empioyed 61' engaged by the. Sheriff's Office, the County oi· its 
ag(,mcieS, or by:any fil1n, agency ot contract fbatsucceeds the Se-i'vlce Pl:(lvldei' as a.provider ol 
loo4 service for theBhedff's Office, 

'·,, ..... · 

SJ);QJIQN~~2$:•·•oNtIS$JONS 

Tlle.app;ixerit .• fg~ri;e. 11(.U~S··F?.tltf;)~.t ,~a ~~¥•.~~~i:Ji~·•asto•ar¥.detailsuf. the ·.0111issfor1 ~f m.iitI 
ofir <l.~!~/J.ed l'l~s9Jiptitj~:Qonce1ni11g any J)O!lll shall be regarded as meanfµg ~t ()nlyJh~best 
!!011111iercial ptactices, StZ(lS, and design~ w·e .to \)e US<:;d, AU work is. to be ot tfie be~t (j_t13lf~y, 

Allt11x~, f<.d.,r.ilr.st~te.and Jocal,. re.faii1gJ-0.t~e.:\i'yn9or~s:work u#d~t.1t~ itgre~ll.le1t·.With. tlie 
S.h~.rjff'~• ()~£i:<;t ~pd,.sirntl;Jtly;~11JcOatffq.t Jcenses; pem1its,· or· certificationf W,ilt·•he the 
expense of the Service Provider( . . . . . . . 

SECTIONI-21: PlS~L0$JJRE 

'th!i . Serylcf. liroyid~.t shaI!..·?~s~i()$!J ... a~y ~9I~:n,Wil, .. fi.l+\ll'e1~g¥L!\P(iO~il(){v,tliip~.t~e· Se~yicei•····· 
l'l'.OVi.der or their .affiliirt!)Si $Ubsidiaries, pllrent corpprn(iqp:s, bitsipbss pa!'tners ur suh- .. 
con\ra.ctors, gr apy of t11e officers, pri11cipafa; owners, emplqy~s or agents .of sai.d entitii;,s. have 
received iiotfoe of J!).e intention of any. pat"ty or entity to bring an action against .any party or 
entity,. 

The Service l'rovider will recmit, selepf, .tfain;prqmote, tr11ri§.fcrand rel¢as¢ .its persw1n.el. as 
contemplated. under.• !liis< Agreement; witho\lf iCgard to .race, color, · religiOn; . nation;il origin; 
handicap, .ig" or se:x, jn P?~pJfa11ce with all applicable .federal, state and local laws and 
i'egµ)tttions, Further, the S11r,yj.¢i; l'r?yld~i- will iulininister its other per;;imn¢1 policfos st1ch ~s 
cmnpensa!lqn, hen~fits,)ayoffs; ret1u:n fromlayoff, compa11y spqnaor.ed tr11-ining, ;ind i::du.catio11 

IO 



and tuition assistance, without regard to race, color, religion, national origin, handicap, age or 
sex, in compliance with applicable federal, state and local laws and regulations. 

SECTION 29: W AIYER OF BREACH 

The waiver by either party of a breach or violation of any provision of this Agreement shall not 
operate as, or be .construed to be, a waiver of any subsequent breach of the same or other 
provision hereof. 

In the event that any provision of this Agreement is held to be unenforceable for any reason, such 
holding shall not affect any other provision, and the remainder of this Agreement shall remain in 
full force and effect. 
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ARTICLE II 

REQUIREMENTS, RESPONSIBILITIES IN OPERATING SERVICES 

SECTION 11-1: GOALS OF SHERIFF'S OFFICE 

It is the goal of the Sheriff's Office to provide necessary comprehensive food service for the 
Sheriff's Office's employees and all inmates/residents housed at each of his facilities. The 
Service Provider will adhere to the tenets of the Sheriff's Office's vision. 

The services provided by the Service Provider must meet the standards of the: American 
C01Tectional Association for Adult Local Detention Facilities; Florida Model Jail Standards; 
Florida Corrections Accreditation Commission; Code of Federal Regulations (CFR); National 
School Lunch and Breakfast Program (NSLBP); and, Office of Budget Management (OBM). 

The services provided by the Service Provider must meet all applicable Federal, State and Local 
Laws, Codes, Regulations, Policies and Ordinances, as well as any relevant future court order or 
decree of any court having jurisdiction of the same. 

The services provided by the Service Provider must meet or exceed the recommended nutrient 
amounts as specified by the Recommended Dietary Allowances (RDA) of the Food and 
Nutrition Board, National Academy of Sciences, National Research Council and the National 
Commission on Corrections Health Care. All meals must be nutritionally balanced, well planned, 
prepared and served in a manner that meets all established governmental health and safety codes. 

The services provided by the Service Provider must meet any and all Policies and Regulations 
as the Sheriff's Office may deem necessary or advisable to promote the safety, care, quality and 
sanitation of food service areas occupied by the Service Provider and for the preservation of 
good order therein. The Service Provider also agrees to conduct business in a courteous, 
orderly, ethical, and businesslike manner. 

The Service Provider is expected to recruit and retain high caliber professional staff in mnnbers . 
sufficient to support the Sheriff's Office's mission, principles, visions, and goals. The Service 
Provider must comply with the requirements of a drug free workplace. 

The Service Provider will comply with all federal, state, county and local laws and regulations 
in its employment practices. 

The Service Provider recognizes that the Sheriff's Office's correctional facilities are all 
currently accredited with the ACA and the FCAC, and its contracted health care provider is 
accredited by the National Commission on Correctional Health Care Standards (NCCHC.) The 
Service Provider hereby agrees that should any of these accreditations fail to be maintained as a 
result of an action(s) ·or inaction(s) on the Service Provider's part, then the Service Provider 
agrees to pay damages in the amount of Fifty Thousand Dollars ($50,000.00), the sum of which 
shall be a credit to the contract amount in the Sheriff's Office's favor. 

SECTION II-2: SHERIFF'S OFFICE AND FACILITIES MANAGEMENT 
RESPONSIBILITIES 

A. The Sheriff's Office shall utilize Palm Beach County's Facilities Management to 
provide: 
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l. Repairs as deemed necessary to the following: Air conditioning, refrigeration and 
heating. 

2. Maintenance and replacement of the food service areas. 
3, Assetted equipment, unless otherwise noted in this Contract. 
4. Sewer, electricity, water, gas (for the operation of the food service areas) 

B. The Sheriff's Office shall provide: 
I. Local Telephone Service - Telephones currently in place and belonging to the 

Sheriff's Office may continue to be used by the Service Provider. However, all 
telephone charges from the Service Provider's assigned telephone for long 
distance, operator assistance, information, 900 numbers, abuse/neglect, etc., will 
be the responsibility of the Service Provider and deducted from the monthly 
billing to the Sheriff's Office. Similarly, any additional telephone equipment that 
is needed and which is to be primarily used by the Service Provider shall be at 
the expense of the Service Provider, 

2. Dumpsters or similar equipment for the removal of trash and garbage. 
3. Non-disposable service trays and cups in sufficient quantities to serve the inmates 

and staff. 

The Sheriff's Office and Facilities Management does not guarantee the prov1s1on of 
uninterrupted service of utilities, such as sewer, electricity, water, gas, air conditioning, or heat, 
except that it shall be diligent in restoring service following any interruptions. The Sheriff's 
Office and Facilities Management shall not be liable to the Vendor or to others for any loss, 
damage, cost or expense which may result from the interruption or failure of any such service. 

SECTION II-3: EMPLOYEE REQUIREMENTS 

A. A Security Clearance Request form must be fully completed, submitted and approved by 
the Corrections Support Bureau for each prospective employee of the Service Provider 
prior to them working at any of the Sheriff's Office's facilities. The Sheriffs Office 
reserves its right to restrict or remove this security clearance as it determines necessary. 
The Service Provider shall in no way interpret such removal to require dismissal or other 
disciplinary action of the employee. 

B. If the Service Provider knowingly allows false identification or information to be 
submitted for this background check, it shall be grounds for making this contract null and 
void and this contract shall be terminated. 

C. The Service Provider shall remove from service any assigned employee who, in the 
opinion of the Sheriff's Office, is not performing the services in a proper manner, or who 
is incompetent, disorderly, abusive, dangerous, disruptive, or does not comply with the 
rules and regulations of the Sheriff's Office. The Service Provider shall in no way 
interpret such removal to require dismissal or other disciplinary action of the employee.· 

D. The Sheriff's Office shall have the right to reject for use or service at any of its 
coJTec.tional facilities, any employee, agent, or consultant of the Service Provider or of 
its supplier, when the Slleriff's Office believes such action to be in its best interest. If 
the Sheriff's Office becomes dissatisfied with any persol11lel provided by the Service 
Provider hereunder, the Service Provider, in recognition of the sensitive nature of 

· coJTectional services, will, following receipt of notice from the Sheriff's Office of its 
dissatisfaction and the reasons thereof, exercise its best efforts to resolve the problem 
and, if the problem is not resolved to the satisfaction of the Sheriff's Office, remove the 
individual or individuals about whom the Sheriff's Office has expressed its 
dissatisfaction. In the event of such occuITence, the Service Provider will be allowed a 
reasonable time to find an acceptable replacement. However, notwithstanding any of the 
foregoing, the Sheriff's Office retains an absolute right to revoke, without notice, the 
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privilege or authorization of any person to enter or remain on the premises of any of its 
Correctional Facilities. 

E. The Service Provider shall immediately notify the Corrections Support Bureau upon 
te1mination of any employee .. The immediate notification may be verbal but must be 
followed up by timely written notification. The Vendor must also collect the Sheriffs 
Office's identification card from the employee and forward it to the Corrections Support 
Bureau. 

F. The Service Provider shall immediately notify the Corrections Support Bureau of any 
corrective action, discipline matter, or situation involving it employees or agents that may 
adversely affect the safety or security of the Sherif rs Office. The Service Provider shall 
also immediately inform the Commander of the affected Sherifrs Office's Facility of 
any and all imminent tln·eats affecting safety or security. 

G. All new employees of Service Provider will receive an orientation training class by the 
Sherifrs Office during their first week of employment. 

H. The Sherif rs Office reserves the right to conduct its own investigation to the extent 
allowed by law, of any employee of the Service Provider and to request any additional 
investigative background information including, but not limited to, employment records 
of any personnel assigned to perform the services. 

I. The Service Provider shall establish, implement, and maintain procedures and control to 
ensure each employee assigned to perform services for the Sherifrs Office complies 
with all applicable provisions of the contract and all site mies and practices of the 
Sherifrs Office. The Service Provider shall take all measures necessary to ensure its 
employees comply with security rules and regulations of the Sherifrs Office and all 
Federal, State, and local laws, mies, and regulations. 

J. The Service Provider agrees that the owners of the company or the officers of the 
company shall be responsible, except as prohibited by law, for acts of their employees 
while on duty. 

K. While providing services to the Sherifrs Office, employees of the Service Provider 
shall not: 
I. use or be under the influence of controlled substances, unless prescribed by a 

physician 
2. use or be under the influence of illegal substances or alcohol 
3. use or be under the influence of prescribed medications, if the effects of the 

medication may cause the employee to endanger his or her own life, endanger the 
lives of others, place the employee or others at risk of bodily harm, or interfere 
with the security of the facility. 

L. Except as required by law or by a court, no information or data gained from the 
implementation of an Agreement with the Sherifrs Office shall, without its permission, 
be disclosed or released by the Service Provider, its employees, its agents or any form of 
sub-contractor to the public or to any person or organization that would not have such 
information in the ordinary course of business. 

M. The Service Provider shall maintain accurate, complete, and up-lo-date records of, the 
names, addresses, and telephone numbers of its employees. 

N. The Service Provider shall maintain in an orderly and accessible manner, documentation 
concerning the operation of its food services progran1 under this. agreement. 
°Documentation includes, but is not limited lo: 
I. a compilation of current policies and procedures that accurately reflect actual 

practice; 
2. manuals and operational guides; 
3. inmate grievances record; 
4. copies of credentials including special licenses and ce1tifications of staff and 

consultants; 
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5. job descriptions; records of continuing education credits including in-service 
course attendance; 

6. minutes of meetings that deal with administrative, staff education, and quality 
assurance/improvement matters; 

7. a food services disaster plan and critiques of drills that have been held; 
8. a record of special diets ordered; 
9. records, communication, or other documentation concerning matters important to 

the proper management of this food service program 

SECTION 11-4: EMERGENCY MANAGEMENT OPERATIONS 

The Service Provider will have emergency plans for the various types of situations and disasters 
that may reasonably occur. The plans are to be drilled by the Service Provider at least once each 
year for each shift at each jail. Each drill shall be critiqued and should be used as an educational 
tool at a food se1Yices staff meeting. A copy of each plan shall be provided to the Commander of 
the Support Bureau. 

A. The plans may be separate and confined to the needs of the facility's full disaster plan. If 
the latter, the food services portion is to contain all the necessaiy elements of a complete 
plan ( e.g., naines and telephone numbers of security and staff that need to be alerted; 
location of emergency equipment; responsibilities of various staff; etc.). 

B. The Service Provider agrees to respond to emergency call back during times of 
emergency, such as hurricanes and as detetmined by the Sherifrs Office, without 
additional cost to the Sherif rs Office. 

C. The Service Provider shall ensure proper emergency preparedness. The Service 
Provider will be required to have at least five (5) days' supply of food items available, 
sufficient to provide three (3) nutritious meals per day for inmates/residents, on-site 
Service Provider staff, and on-site Sherifrs Office staff. 

D. The Service Provider may, in coordination with the Sheriffs Office, utilize any of the 
other facilities to prepare and cook the food for the affected facility in the unforeseen 
event of power failures, loss of water, loss of steam, etc. 

SECTION II-5 FACILITIES AND EQUIPMENT 

A. The Sherifrs Office shall hold the Service Provider responsible for any damages caused 
by inmate labor from improper supervision by the Service Provider. 

B. In the event the Service Provider has been negligent in the proper care of properties, 
buildings and/or equipment, the Service Provider shall be provided with a loss statement 
and cost incurred by Palm Beach County Facilities Management. Facilities Management 
may utilize internal resources or may elect to utilize an outside contractor. Internal 
resources cost and labor will be the trade rates average by the craft used. Maintenance 
does not include custodial or security services. 

C. If misuse of fixed equipment is determined by the Sherifrs Office and/or Facilities 
Management, then repairs, maintenance and replacement will not be the responsibility of 
the Sherifrs Office. The Service Provider will be billed and payment will be deducted 
from the monthly statement. 

D. All items that are delivered or installed at any location of the Sherif rs Office's must 
include all manufacturers' standard equipment and warranties. 

E. The Service Provider shall replace any equipment or small wares that are lost, stolen or 
damaged beyond repair with identical property or equipment. Example: warming carts, 
bread rack carts, ladles, etc. 
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F. The Service Provider shall not move equipment or small wares or other items from one 
location to another or replace such items without written approval of the Support Bureau 
Commander. 

G. The Service Provider shall be responsible for the lighting of pilot lights on gas-operated 
equipment. 

H. The Service Provider will not sublet any property, building or equipment of the 
Sheriffs Office or Facilities Management. 

I. No alterations will be made on the premises nor will additional partitions or fixtures be 
installed in said premises without the wtitten consent from the Collllllander of the · 
Support Bureau. 

J. No signs, pictures, bulletins, advertisements or notices of any kind will be painted, 
insctibed, or affixed to any part of the premises or to any pait of the building until said 
items are submitted to and approved in wtiting by the Collllllander of the Support Bureau. 

K. The Sheriffs Office and Palm Beach County Facilities Management reserve the tight to 
inspect the property, buildings and equipment at any time. 

L. All utensils, service equipment, trays, etc. will be washed and sanitized within the facility 
in which the food was prepared unless said facility is experiencing a ctisis (such as a 
hurticane) as to render the facility incapable of performing such duties. In this case, 
another facility will be designated and assigned to perform the duties with the approval of 
the Sheriff's Office. 

M. The Sheriff's Office will provide the Service Provider with space and facilities to 
enable it to perform its obligations under this Agreement. All office equipment and 
supplies on site and belonging to the Sherif rs Office may continue to be used by the 
Service Provider without obligation during the term of this Agreement or any extensions 
or renewals thereof. In the event this Agreement ends or is terminated for any reason, all 
office furniture, equipment and supplies shall remain on site as the property of the 
Sheriffs Office, except that, any office equipment now the property of the Service 
Provider and any other office equipment brought to the site by it for its use, shall not be 
charged to the Sheriff's Office under this Agreement and shall remain the property of the 
Service Provider. The Service Provider shall provide the Sheriff's Office with a 
current list of such furniture and equipment and update said list when items are added, 
moved or removed from the site. 

SECTION II-6: SERVICE PROVIDER RESPONSIBILITIES INCLUDE 

A. The Service Provider will be responsible to provide approved containers for the disposal 
of contaminated cooking oiVgrease, disposing of the same and monthly biological 
treatment of the grease traps. Also, the Service Provider will maintain the highest 
standards and cleanliness of all areas utilized by the saine. 

B. The Service Provider will support any Vocational Education Program as approved by 
the Sheriff's Office. The inmates participating in such program will require a food 
handling clearance from the Sheriff's Office's contracted inmate health care provider. 

C. All design, advertising and/or lettering of textile goods or other paper goods such as 
paper cups, paper plates, napkins boxes, pre-packaged sugar, condiments, etc., master 
menus and similar items must be approved by the Collllllander of the Support Bureau 
ptior to distribution. 

D. Toilets, wash basins, floor drains and other equipment will not be used for any other 
purpose than those for which there were constructed. No sweepings, rubbish or other 
substances will be thrown therein. · 

E. The Service Provider agrees to provide the following items: All food, condiments, 
cleaning and sanitation equipment, supplies, soap, bleach, towels, aprons, hats, bouffant 
caps, feeding gloves, garbage can liners, and textile products. 
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H. 

I. 

K, 

L, 

M. 

N .. 

o .. 

P. 

Th" Service Prqyider i;s respon$i,blc for maintaining a, )1,fg\1 µegreeo of 1:1lcanliness and 
general housekeepihg in all food service areas. This includes conducting and supervising 
all cleaning and ganitatio? efforts within tlie food service ,atea, including · rest .rooms, 
kitcherts,_officesistotage ateas; loading doeks,_-.enttanceareas1 etc, 
'J'he Service" Provide!' agrees to'!>i'ovide all.paper andpfa~tfoprod1tcts iiti.ch as:.dfoposabte 
c\1ps, pfales; napkil;rs., b9x~, pte•pacbged iteJ:ns, spoons, foHs, plasti¢ w1·ap, etc. Qnty 
disposable plastic eatU1g utensils are ii\lowed inside the facilities- for 'hgth the. s.taff and 
"inmates'. lnma.tes areofurther res!.ricted to. fhe µse; ofpn\y spoons, 
USDA Commodities'. willbe stated and used atth.e facility wh.ere served, storage space 
permitting. Records and inventory of the same \vill be maintained at the Maih Detention 
Center by the $etvke Provider with. recOi·ds and uwerttory $Ubject to I"eview by the 
Sheriff's Oftjce, · 
The .$eryice Pt9yicler wilt meet all qwilifications and ll'.\aintl!iiot the Sli.etiff's 0f{lce'$ 
p!jr!icipation. in thl'l Jfat/onal School Lum,h, Scl:'toql Breakfast and Cp1Il!IJ,qdjty School 
Program. All sµbsist<;)nce rec;eiyed fr911vthis program wilt be forwardei! to the Shel'ifPs 
Office's acco11Iiting section. 
the Service Prtrvider will ~omp1ete a registration f'oim, which ts reviewed and apptoveil 
byiheDepartment ofEducation/s .Food and Nutrition Management staff(NS:CliP). 
$tirviee Provider emptoyeefsl:iaU: ·· 
l, weiircompany u11iform attire tJiatjs.m:ceptqbleto a11d approved l,y thll 81!:eriff's. 

Office, 
2. maintain a high degree .of cleanliness. 
3. .maintain a clerutand neat appearance. 
4. adhere to all applicable sl!ni\a\\011 .Md $ittl1ty laws, ordina11c\7S;.. codes, ·p•1id<JS, 

and .good' practices. · ·· 
Th.e8er.yfce Prov,ider sha\f not ll;llow .ontheShedff's Office~s premi~es the. following: 
1. Gamblfr1g .or urilawfol practices ofany kind 
2. Aloohoiic, spititu•us, v:ino11s, -0r: .feonented beverages. to b¢ .i,tored on or sold o!\ 

prnmises. to include: liquors, malts, brewed bevetages, at1,il,vin¢t ' 
3.. Any i11egalsubst11nee on1arc9ticptesci;iptions gf.any kind. 
4, A,ny ,employee under the iufluenpe of ruJy sulJsfance; · 
The Service- Provider·-Will staffprofessi9rials ··.fu• •sufficient niimbers to· meet·'' coritract 
reqµitJements. 
t ·· A tutnover rate of1ess than.25'¼wi11bet1,ia111tained:. 
2: A copy of the staffing plan fof each oft!J.() facilities w-f/1 b(i pr9ytde~ t•ithe 

Shedff's Office, ;This wilfU191µde a staffing schedule fo~ the new kHchim unde"r 
cons(;\ucti'9n atth.e Stc;ic~~det)lat wiU becompl".ted dJiffag th.". coµtracfped?d. 

3. . A monthly position co11trof Will bl)'.provid~d to the Sheriff's Office thati:eflects 
vaoancies, days vacant; and positions ~lied. .. · .... ,,,.••· .. ,.. . > .. .. . . . . . . . .. ..· • 

4, · A .rncmthly reco11ciliatio11 will be provided to the Sl1etlff,s Qftjce that reflects 
.frourswod<ed.month!yfor ea¢h employee con1pared to required. hours per position 

p<;rm9nt!J,, ·······, .' .· .. .. . .. , ... · . _ _ .. ·. ••,,·•.,· ___ . ,. •·,,, ,',. . . 
5.. A month.ly rep9rt. will be provfded r<;fle.cting staff terminated, resigned, and hired, 
Th.e Service .Provider shallprovide the SherifPil Office with a copy of its ltainfog 
cmricnhllll for kitchen. cook/supmisor, kitch.eri associates and inma.te labor. This 
includes l\ copy of its. training program for .cooks/supenrisors in respect to direct 
sµpervlsio11.ofi)1ma!e lab.or. ·, ·· · 
Th.e Service ;I'rovider shall pr9vide the Sheriff's Office with a copy of its job 
d.esctiptiohs ot all personnel by positioh, including work assigrtmertts of i)1mates to be. 
used. 
The Service Providet shall provide the Sh.edff's Omc~- with credentials of atl 
cooks'/supervwors' certifi~tio11 in culfnary man/J,gf)ment, shall ke~p. sue.It required 
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1;. 

·u: 

V. 

crede11tials current, anil sh<1ll keep stich ctedentia1s on file 1n thelr tm-site office. ln 
addition, fhe Service Provider· iii l.!> mainfaln in. the food .services area ·it' reCPril of 
orientiitfon .and C<:J11tim1ing edrteatiop. ppportuni!~es ;0.ffered by )t ,µ1d the il,idiyidnal 
accomplislum,11t~ ofstaff in thjs ;egard, 
The Service Phrvider shaH •provide a sign program (for display) of procedures to be 
followed by i11mates assigned fo kltcilenas irunatelabor, 
The Service Prllvider· shall rnaint<1i!l an effective a11d erfident food seryice program that 
can he attdited agaJnst•established 11at/on.al,.state, irndJoc.il su111.d.itds by: · 
t.. Performing an all!lual i11tert1al Qnality Improvement at1dit, which measttres the 

effectiveness ·and efficiency o:fsei:vice and .product; providing consistenc:y w\th 
Florida Model Jail Standards and AGA standards, 

2. Subtnltting corrective actioh plans to PBSO for each audit. criteria identified as 
being below the established thresholds 111 the audit witlli1i. 30 days ar the 
completion Of!lll.C:h audit. 

3. hnplement a written food service jilan with clear objectives, site specific policies 
and-procedures, and an annual e.valuafionofeolllPli@c;e, 

In addition to monetary .p:enaHies. elsewhere identifiei! /1erein, other failures, !.Q • meet 
agreed upon goals and objectives shall. obviate any Drug Farm paymehts due fo. the 
mo11th 111 which .the failtirl:l oc.cmrs. 
StatistipaJJ)~ta 
l, The Service Ptovi(Jer shall keep statistical data i11 snclr area.s that the $herlff's 

Offlce .and the Service PrbVider agree would be useful forevahJating the food 
service.prognnn,and:planning for i!s future. 

2, The gervice Provider shall provldefo the Shel'iff's Office.monthly (ahd anrtual. 
summary} .statistical reports as agreed upon. Where such reporting is not 
reasonable .o)l a mortthly schedu(~, then q;uartei:Jy tepor!h,g ts ,acceptable JIB 
approved :by the $heriff's {)ffi:te, · 

hunate Grievances 
1. The Service Ptbvide1' shall maintain; under the. Sheriffs Office's hunafo 

Grievance ptogtalll, the oppol'tuiiity ,fot i!li inrtiate to file a Written c•mp!aiht 
regarding food servfoes . 

.2. l'he Service Provider iihall estf!blilih a S;%lem for the .receipt, inyesdgation i!l\d 
response to each sucl1 grlevanee. 

3. The Service Providershall k¢ep ,a Jog of all snch grievances n,c:eived, 1;he log 
shall include the date t~ivedr con1plairtant name, or other designation., nature of 
grievance, actioh taken, <\ate.of response and nat1te ofrespohder. ' 

Cost C•nfainment · 
L '.fheSl)eriff's Offic,e is ~w?I"e that the SeryiceJ.•nivider h<1s a co~ora~e approach 

to containing costs and that the p:sponsible admi!lfotr.i!ion ofa cost.;containment 
program .can inure: to the henefitofthe,She1'iff's Office.as ,vell as to the Se1:Vice 
P,rovider .. However, while oost coi1taill!l1ent is ofconcem to. the Sheriff's Office, 
thc ai;;cessibiliW, availabilit:r, ®d pmvision ofgood.foocl services is ofpatan1011nt 
impQrtat1ce, 

2, TheSe1·vice l'rpvide1·js tQ 1:evfow \his prqgram. on a regt1iar b~sis to il,isµre th~t 
the food services being provided fodmi;iates ls not cqn1promised for the. sake of 
cost-savings. 

3. Copies of analysis, findings, or o.ther matters that repott or iletail. the cost-
GQtttainm~nt pr(Jgi:alll shalt be rut11l$h¢il to the Sl!l.lritf's Office on a: tegt1lur basis. 

Tl,e Service PnJvider will provide to the Sberift:'$ Qffi~e a list of emergency contac.t 
telephone numbers o.fits mim51gerial and corporate s(aff. ':('he Service Prqyi,der Will ~lso 
keep this !isl updated aiLchanges occur. 
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SECTION II-7: SHERIFF'S OFFICE'S RESPONSIBILITIES 

The SherifPs Office shall be responsible for and shall bear the cost of the following: 

A. The Service Provider will be provided one (1) time issuance of small wares (knives, 
pans, cookware, bake-ware, spatulas, ladles, etc.) at the start of the Contract. The 
Service Provider will be responsible to supply, maintain, repair and replace small wares 
after the initial issuance. Increases in the amount of small wares will be coordinated 
through and purchased by the Sheriff's Office. 

B. The Sheriff's Office will provide beverage containers, thermal food trays, carts for the 
transport of the food trays, and non-disposable cups. 

C. The. SherifPs Office will provide house-keeping services for the employee dining areas 
of each correctional facility, but this does not include the kitchen facilities serving those 
areas. However, the Service Provider will be responsible for the neatness and orderliness 
of these dining areas during mealtimes. 

SECTION II-8: INVENTORY 

A formal joint Sheriff's Office/Service Provider inventory of all property located and used 
under this contract shall be completed within 30 days of the execution of this contract and 
conducted at least annually. Facility Management personnel should also participate in this 
inventory. An inventory of this nature shall also be completed within 30 days of the conclusion 
of this contract for any reason. 

SECTION Il-9: REQUIRED STAFFING COMPLEMENT 

A. The Service Provider will provide on-site food services staff necessary to carry out its 
functions. The parties agree that the following staffing pattern is to be maintained by the 
Service Provider <luting the term of this agreement and any extensions or renewals 
thereof. 

B. The Service Provider shall maintain a total staffing of 33 FTE's (full time equivalent 
personnel) as indicated in Tables One through Five below. 

Staffing Plan 

Table (1) One 
(Site Mana ~er) 

Position ····· ·· Avg/Hrs/Week . 
On-Site Director 40 

Table (2) Two 
(Main Detention Center) 

Position Av!!/Hrs/W eek 
Manager 40 

Lead Production / Asst. Manager 40 
Production Cook I Suoervisor 200 

Production Supervisor 400 
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.. FTE 
1.00 

FTE 
1.00 
1.00 
5.00 
10.00 



FTE 
1.00 

Production Su 3.00 

Table (4) Four 
(Stockade) 

:Position Avg!Hrs/W eek FTE 
Manager 40 1.00 

Lead Production/ Asst. Manager 40 1.00 
Production Cook/ Supervisor 40 1.00 

Production Suuervisor 160 4.00 

Table (5) Five 
(West Detention Center/ Eagle Academy) 

Position Avf!!Bis/Week FI'E 
Manager 40 1.00 

Production Supervisor 40 1.00 
Relief Production Supervisor 80 2.00 

C. Staffing contract price adjustments for unfilled or absented staff positions shall be 
handled in accordance with Section N-2.E. 

D. Tracking Compliance 
I. The Service Provider shall maintain a daily record of staff attendance and filled 

positions and shall include in its billing any credits due to the Sheriff's Office for 
positions not filled or staffed as stated in the above staffing plan. This deduction 
for any non-filled (including absences) positions shall apply during the term of 
this Agreement and any extensions or renewals thereof. 

2. In computing the credits due to the Sheriff's Office for each month, the Service 
Provider shall prepare a report that: 
a. Lists on a daily basis, all unfilled or absent positions; 
b. Lists for each such position, the staff person's applicable daily salary or 

other set compensation for services for that day; 
c. Lists the percentage applied for taxes, insurance and other employee 

benefits. 
(See Section N-2 of this Agreement for additional details regarding credits to be 
included in the Service Provider's billings). 

3. In order to provide an acceptable basis for the above adjustment, the Service 
Provider shall provide, within thirty days of the effective date of this agreement, 
an attachment that lists all staffing positions as stated above in the Staffing Plan 
and includes sufficient details as to daily, hourly or other salary basis and the 
percentage allocated for taxes, insurance and other benefits. 

4. Adjustments for absent staff positions will not appiy to any full-time positions 
where the absence is in accord with verifiable Service Provider corporate policy 
for regular vacations, continuing education or attendance at company meetings; 
however, when such short term absences involve positions where the individuals' 
principal duties are in the direct provision of food services and the absences are 
for more than fourteen (14) consecutive days, the adjustments shall apply. 

5. In the event an unfilled or absented staff position is filled that day by a 
"temporary" person, that fact should be noted on the report sheet along with 
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his/her name and professional desigilation. .Placement of a. temporary person in 
'!In absented or 1mfilled position te111oves the assessment ofa ctedit, provided that 
the temporary ert1ployee meets ihe c,lide11Jialtequite1ne11tsfor tM position, 

6, The adjustrnents to re'flect <:;J,'edits d11e to the Sberlff's Office· for tmJllled Qt 
absented staff positions an:i uot intended in any w.iy \Q \Jeq1·ease the Servtce 
Provider's responsibility lQ provi'de a ftdl .$t1tff eo111pleme11t if! accordru,ce with 
this_ Agreement thtbughout its tei:h1, __ "Whe!'e _ vacancies or_ abs~nces occur, 
positions shall b!l filled with temporary staff, ifnecessary to enstire full coverage. 
li.1 the ¢Vent Hie posltion r,imains unfilled for a pe.tfod ex¢Ceding fOUtteen (141 
conseoutive days, the µally oredit due to the $freriff's Office shall be three tims:s 
tile 11molll).t, _ 

E. The Service: Provider and the Sheriffs Offic.e will work togs:ther to determim, the 
appropriate _ 11m11bef -of county sentenced _ inmates (trusties) necess~ry tl:} migp-tent the 
kitchen. staff at each faci1ity, as well as their specffic duties. This determination wiil be 
coordfnated thro.ngh the Cominander of the Co11•ections Support Bureau, doctin1Cnted' J'Ot 
.each ocomten¢e, and added to the contract file. 
l. Trusties l;tt .the JvlDC may be utilized for ge11er<!f c{eanihg duti¢S,. movement of 

stock and supplies ~tl;iin the kitchen, and the h11udliiJg pf trays at !hs: stiw and 
end ofthe food setvice line. Tfrey will not he utilized for any form of food 
pri;paration, cooking, or on the food service line itself. These trusties mity also. be 
used to delfvet and return the food service carts to '!!nd ftOifi the vicinity o.fthe 
ho11sing tmits. 

2, T?1stie~ ~t :11,e$t9¢k;ide af!<ltheWPC may !Je.µtilf.zed, £9igen.ei~q!e.amng:911~ij:• 
moy\lnlento.f -~fpck .aµ1·•~ut>Pli!:!i·witltln••.ti)!) __ )<ite1Ien,. and .. •.the•-l,a11d.ling_of~~~Y~.~t. 
-the· __ start. aud. end of the J9od.-seI"ViGe line:• Th~r 111ay also be tttili.7~d:fi:if,,food i 

p.~P·%atipn, cooking{ <it. of)Jhe• food· .. sendpelineiitsel~-•~ll~ei•tite idirecict 
supc:tvision oft~e..Se~ic,e·•gtnrt~~r;.· __ 1'~ese.l!'ll$(i()SlitaY .al~o-b¢·u~e!f.•to••-d¢li';!epJ 
~µd, rem.111. tNrioi:>i!·\!'.~Jgll ~~~"tg :anq:-n;9t11\hevl4init¥:.!?(l}~~lJoµs~r~•-•mllfll, 
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ARTICLE III 

MENU (FOOD) REQUIREMENTS 

SECTION III-1: SPECIFIC MENU REQUIREMENTS OF SERVICE PROVIDER 

A. The Service Provider will have a Registered Dietitian aflhm, in writing, that each menu 
and recipe provides all requirements necessary to meet established National Research 
Council (Recommended Dietary Allowances), American Correctional Association 
Standards for Adult Local Detention Facilities and the Florida Model Jail Standards, 
incorporating the Recommended Dietary Allowance for appropriate age groups. All food 
items served will be nutritionally balanced, well planned, prepared and served in a 
manner that meets all established governmental health and safety codes. 

B. The breakfast and lunch meals served to the juvenile population must confonn to the 
minimum portion and content regulations set forth by the NSLBP guidance. The time of 
day when meals are served must also conform to specified time parameters. The menu 
must be certified as NSLBP compliant. 

C. The Service Provider will develop a four ( 4) week cycle menu showing each meal date 
and day of the week for each group of inmates/residents with the same caloric 
requirements (i.e., the general inmate population, the Drug Fann, the NSLBP, etc.) A 
substitute (alternative) list will also be developed that compliments the 28-day menu 
cycle for use when substitutions are required: This list will be developed to ensure that 
the substitution meets the same caloric and nutritional levels and quality as the original. 

D. Menu revisions shall be implemented only with written approval of the Commander of 
the Support Bureau and when certified by a Registered Dietitian. 

E. Failure to meet the same caloric and nutritional levels and quality as the original when 
using substitutions in menus or recipes will result with the SherifPs Office not being 
required to render payment for the affected meals. 

F. Recipes for all menus will be provided to the Corrections Support Bureau. 
G. Menus will include at least one (l) serving of milk per day. 
H. Menus will not include fish or fish products, pork or pork products, entrails, unnatural 

ingredients or binders. 
I. Menu item sizes will reflect the actual weight of the item being served and not the pre­

cooked weight. 
J. The SherifPs Office's Drug Farm residents, located at the Stockade, will require 

additional caloric requirements because of their physical activity. 
K. The Sherifrs Office's Eagle Academy residents will require additional caloric 

requirements presented by growth and/or physical activity and a higher juvenile 
requirement for calcium (1200 mg/day). 

L. The Eagle Academy will have a special menu that includes a mid-morning and evening 
snack. The snacks may consist of milk, juice, fruit, peanut butter sandwich or a 
combination thereof. (The snack items will add 800-900 calories per day to the master 
menu). 

M. A five (5) day supply of emergency rations will be maintained. 
N. Certain operations within the facilities will require "bag lunches" (cold meals) to be 

prepared on a regular basis (i.e., Court holding cells, Intake holding cells, Transport 
holding cells, etc.). These meals are to meet the minimum daily nutritional requirements. 

O. Special Management meals meeting the minimum daily nutritional requirements may be 
required to substitute regular meals in the event an inmate's behavior necessitates such 
action, as governed by FMJS and Sherifrs Office policy. 

P. The Service Provider shall provide notification to the Support Bureau whenever a food 
vendor change is made or to be considered. 

22 



SECTION III-2: CORRECTIONS INMATE MENU 

The SherifPs Office's highest concern is to provide quality food service; therefore, the Service 
Provider agrees to abide by the mandates of Section 509.292, Florida Statues prohibiting a 
public food service establishment from misrepresenting food or food products. 

A. The entire meal cost will be deducted for the number of improper meals served: when 
meals are not prepared properly, according to approved menu and recipes; when meals 
are not of the proper portion; and/or when any portion of a meal is missing or substituted 
without prior written authorization by the SherifPs Office. 

B. Invoices will include an itemized listing of meal credits and penalties for contract 
violations as well as credits to the Sheriffs Office for usage of USDA commodities. 

C. When a meal is to be served that varies from the oliginal menu, the SherifPs Office will 
determine delivery arrangements: No housing unit will receive mixed meals (i.e., 
different meals served to the same housing unit during the same mealtime due to menu 
alternations.) 

D. A certified dietitian, at no cost to the Sherifrs Office, must approve recipes and menus. 
The Commander of the Support Bureau must approve menu changes in writing. 

E. The Service Provider will post copies of each approved menu in a conspicuous area of 
the kitchens at each of the SherifPs Office's Facilities. 

F. A holiday menu should be submitted at least one (1) month in advance of the holiday to 
the Corrections Operations' Majol', through the Commander of the Support Bureau, for 
approval. Holiday meals are provided at no additional cost. The approved holidays are 
New Year's Day, Fourth of July, Thanksgiving Day and Christmas Day. 

G. Religious diets will be made available when coordinated though the Corrections Chaplain 
and approved by the Corrections Operations' Major. The religious diets will be specific 
and completed to meet religious requirements, furnished in writing to the Service 
Provider and re-written monthly. 

H. Special therapeutic diets will be made available to inmates when ordered by the 
physician, dentist or designee. Wiitten instructions will be provided by the contracted 
inmate health care provider and will include information regarding the types and amounts 
of foods to be provided as well as stop and start dates. 

I. If inmates are utilized by the Service Provider, they shall not participate in the 
preparation of special or religious diets, "bag lunches", or special management meals. 
Inmates shall also not participate in the preparation of any meal served in a closed 
container. 

SECTION 111-3: NATIONAL SCHOOL LUNCH AND BREAKFAST PROGRAM 
(NSLBP) 

The following rules are required for full compliance with the NSLBP: 

A. The Sheriffs Office will adhere to procurement standards specified in 7 CFR 210.21 
when contracting with the Service Provider. 

B. The SherifPs Office will ensure the Service Provider's operation conforms to this 
agreement. 

C. The Sheriff's Office will monitor the Service Provider operation through periodic on­
site reviews. 

D. The SherifPs Office will retain control of quality, extent and general nature of the food 
service. 

E. The SherifPs Office will retain control of prices to be charged children. 
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F. The Sheriff's Office will retain signature autho1ity on the Service Provider contract, 
free and reduced price policy statement, and claims. 

G. The Sheriff's Office will ensure that federally donated foods made available to the 
Service Provider accrne only to the benefit of the Sheriff's Office's non-profit school 
food service and are utilized therein. 

H. The Sheriff's Office will maintain applicable health certifications and ensure that state 
and local regulations are met by the Service Provider for preparing or serving meals. 

I. The Sheriff's Office will adhere to all requirements of7 CFR 210.21 in any contractual 
agreement with the Service Provider. 

J. The Sheriff's Office, in addition to adhering to procurement standards under 7 CFR 
210.21, will ensure that: 
1. Invitation to bid or request for proposal (RFP) contains a 21 day cycle menu to be 

used as a standard for the purpose of basing bids or estimating average cost per 
meal. 

2. The Service Provider adheres to the cycle the first 21 days of meal service. 
Changes thereafter may be made with the Sheriff's Office's approval. 

3. Invitation to bid or RFP indicates that non-performance subjects the Service 
Provider to specified sanctions. 

K. Cost-plus-a-percentage-of-cost and cost-plus-a-percentage-of-income are prohibited. 
Allowing all receipts and expenses to accrne to the Service Provider is prohibited. 
Splitting profit constitutes cost plus% of income. 

L. Management fees established on a per meal basis are allowed. 
M. The Service Provider is to maintain such records the Sheriff's Office will need to 

support its claim for reimbursement. 
N. The Service Provider is to report its claim to the Sheriff's Office promptly at the end of 

each month. 
0. The Service Provider will have state or local health certification for any facility outside 

the school (Sheriff's Office facilities) in which it proposes to prepare meals and maintain 
the ce1tification for duration of contract. 

P. The Sheriff's Office will make no payment for meals that are spoiled or imwholesome at 
time of delivery or do not meet detailed specifications, including such items as grade, 
purchase units, style, condition, weight, ingredients, formulation and delivery time, 
developed by the Sheriff's Office for each component specified in 7 CFR 210.12. 

Q. The contract will be no longer than one year and any options will be for no more than 
four years. 

R. The contract has a termination clause, where either party can cancel for cause with 60-
day notification. 

S. The Service Provider will use federally donated foods received from the Sheriff's 
Office only to benefit the Sheriff's Office's non-profit school food service. 

T. The Service Provider will meet all state and local health regulations when preparing or 
serving meals at the Sheriff's Office's facilities. 

U. The Service Provider will adhere Jo the 21-day menu cycle the first 21 days of meal 
service and, thereafter, changes as approved by the Commander of the Sheriff's Office's 
Support Bureau. 

V. The Service Provider will maintain records to support claim for reimbursement 'and 
report claim information to the Sheriff's Office's Support Bureau promptly at the end of 
each month. 

W. The Service Provider will make records available to the Sheriff's Office upon request. 
X. The Service Prnvider will maintain state or local health certification for duration of 

contracts. 
Y. The Service Provider will make purchases in compliance with Procurement Standards, 

0MB Circular A-102, Attachment 0. 
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Z. The juvenile population that is eligible for the National School Lunch and Breakfast 
Program (less than twenty-one years of age) must be housed and fed separately from the 
adult population. 

AA. Food may not be used as a disciplinary tool by either withholding food service, isolating 
the youthful offender (for meals only) or by serving any type of so-called "mystery loaf'. 
The eligible juvenile population for the NSLBP must be fed the same type of meal 
service at the normal time and location. 

BB. Each meal served to inmates participating in the NSLBP must be recorded on · a 
permanent record indicating the date and time served. 

CC. The Sheriff's Office is accountable for compliance with all program rules and 
regulations and record keeping. 
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ARTICLE IV 

COMPENSATION, FINANCIAL ADMINISTRATION 

SECTION IV-I: BILLING 

The Sherif Ps Office shall remit payment of amounts due to the Service Provider within thirty 
(30) days of the receipt of the Service Provider's invoice as explained below, on or before the 
fifteenth (15th

) day of each month. The Service Provider will prepare and submit separate 
invoices for each of the following four (4) facilities for services rendered for the previous 
calendar month, slatting within the first (1st

) day of the month and ending with the last day of the 
month, inclusive: Main Detention Center, Stockade, West County Detention Center, and Eagle 
Academy. 

A Each invoice must include nmnber of meals served daily for breakfast, lunch and dinner. 
Invoices must also include snacks served daily, if any. 

B. Meals for the Sherifrs Office's Drug Farm residents and juvenile inmates shall be 
specifically identified. 

C. A Contract Compliance Manager, an employee of the SherifPs Office, will be provided 
and required for all contracts in excess of one million dollars. The Service Provider will 
be billed monthly for this manager on the basis of the value of their contract as a ratio of 
all contracts meeting the dollar value requirement. This credit will be indicated on the 
regular billing invoice. 

D. All USDA Commodities that are used will be credited to the Slterifrs Office at the fair 
market value established by the Federal Govermnent for that product. This credit will be 
indicated on the regular billing invoice. 

E. The monthly invoice for the Eagle Academy shall be forwarded to the attention of its 
Superintendent. 

F. The monthly invoice for the jail facilities will be fonvarded to the Commander of the 
Support Bureau, along with a copy of the respective Eagle Academy invoice. 

SECTION IV-2: PAYMENTS TO THE CONTRACTOR 

The Sherifrs Office will pay the Service Provider $1.150 for each "Drug Fann" meal and 
$0.879 for each inmate meal served at each of the three jail facilities. The cost per meal served . 
for the Eagle Academy and participants in the NSLBP shall be $1.269. The SherifPs Office will 
make monthly payments (Net 30). 

A. The Sheriffs Office reserves the right to deduct damages from the monthly billing when 
the Service Provider is negligent by failing to exercise the proper degree of care to: the 
properties, the buildings and the equipment, defined as: not following the equipment 
manufacturers' recommended operation and cleaning; overloading; misuse; unsafe 
operation; improper use; or incompetence. Employee vandalism, inmate vandalism 
resulting from impropet supervision, and grease build-ups on, in or around properties, 
buildings, or equipment are examples of and will be considered as improper care. 

B. In the event that the Service Provider does not maintain adequate employee staff, as 
described in their Proposal or in the contract, to provide services agreed upon, the 
Sheriff's Office may assign its employees to assist in the timely preparation of foo!l. If 
this occurs, the SlterifPs Office shall deduct from any outstanding balance owed to the 
Service Provider all costs resulting from such assignment. 

C. The entire meal cost will be deducted for the number of improper meals served: when 
meals are not prepared properly, according to approved menu and recipes; when meals 
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are not of the proper portion; and/or when any portion of a meal is missing or substituted 
without prior written authorization by the SherifPs Office. If one of or a combination of 
these events occurs three times within the same billing cycle, with or without prior . 
approval of the SherifPs Office, then the entire meal cost of all meals served at that 
facility for the.affected mealtime will be deducted for that third occurrence and every 
occurrence thereafter until the end of that billing cycle. 

D. Salary reimbursement for the Sherifrs Office's personnel assigned to the food service 
areas will be based upon 16 hours per day at the MDC, 16 hours per day at the Stockade 
and Q hours per day at the WDC. The daily total hours will be reflected as a deduction on 
the monthly invoice at a rate of $17.00 per hour. · 
I. The Service Provider has chosen to utilize a Corrections Support Personnel 

(CSP) employee of the SherifPs Office in the locations and during the hours 
listed above. 

2. Corrections Support Personnel will be utilized for the general security of the 
kitchen area. The presence of the CSP does not relieve the Service Provider of 
any of its primary responsibilities regarding security or inmate supervision. The 
CSP may be assigned additional duties by the SherifPs Office; however, these 
duties must not interfere with the general oversight of the kitchen area. 

E. Adjustment for Unfilled or Absented Staff Positions 
I. Payments will be adjusted to reflect deductions for absent or unfilled positions if 

any position remains non-filled for a period of more than fourteen (14) 
consecutive days. At the end of each month during the term of this Agreement, 
an adjustment shall be made that reflects a credit to SherifPs Office for these 
unfilled or absent food services staff positions. This adjustment shall be 
computed as follows: 
a. Determine the staff positions that were unfilled or absent during the 

month; 
b. Compute the number of days each such position remained unfilled or 

absent (a full-time position that is unstaffed or unfilled for more than half 
of the customary working hours for that day); 

c. Multiply the number of days by the daily rate for compensation, including 
taxes and benefits; ' 

d. Combine the amounts for all unfilled or absent positions into a single total; 
e. Add fifteen percent (15%) as a Sherifrs Office's administrative cost; and 

arrive at a final total to be used in making this monthly adjustment 
f. Note that if any position remains non-filled for a period of more than 

fourteen (14) consecutive days, the deduction for that non-filled position 
shall be three times that amount. 

2. This provision for crediting the Sherifrs Office for unfilled and absent staff 
positions is not intended to relieve the Service Provider of its obligation under 
this Agreement to provide the full complement of staff as indicated in this 
Agreement. 

F. Other Cost Adjustments 
The amounts due to the Service Provider for its services under this Agreement are 
subject to these further adjustments for, failure to maintain goals and objectives, failure to 
maintain accreditation standards, and inspection violations. 
I. Failures to meet agreed upon goals and objectives shall obviate any Drug Farm 

payments due in the month in which the failure occurs. 
2. Should any of the accreditations held by the SherifPs Office or its contracted 

health care provider fail to be maintained as a result of an action{s) or inaction(s) 
on the Service Provider's part, then the Service Provider agrees to pay damages 
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in the amount of Fifty Thousand Dollars ($50,000.00) which sum shall be a credit 
to the contract amount in the Sherifrs Office's favor. 

3. The Service Provider will be responsible for payment of all fines, penalties ·and 
associated costs resulting from any inspection violations. The Service Provider 
will be penalized and monies deducted from the monthly billing statement as 
follows: 
a. · One thousand dollars ($1,000.00) for each aggravated violation reported 

by the Department of Health. · 
b. One hundred dollars ($100.00) for each violation reported by the Sherifrs 

Office's Jail Inspector. 
G. Billings and Payments 

1. The Service Provider's billings and the Sherifrs Office's payments are to 
reasonably conforni to the following schedule 
a. The Service Provider shall submit an invoice to the Sherifrs Office 

within IO days of the close of each month. 
b. The Sherifrs Office shall remit payment for services within 10 days of 

the receipt of the monthly billing. 
c. Each monthly statement shall include minimally, the monthly meal costs, 

accrued and approved extra charges, and any credits. 
d. . Each monthly statement shall be adjusted by the Sherifrs Office for the 

monthly cost of the Contract Monitor, as provided by actual Sheriff's 
Office payroll records for the prior month .. 

e. All non-compliance items shall be credited quarterly within thirty (30) 
days of the end of each quarter. All related documentation shall be 
attached to the quarterly billing as submitted by the Service Provider and 
approved by the Sherifrs Office. . 

2. At the end of the initial term, or sooner if the agreement is so terminated, any 
balances of credits or extra charges not previously accounted, shall be included in 
the final accounting. 

SECTION IV-3: NOTICES 

All notices or other communications required or permitted to be given under this Agreement 
shall be in writing and shall be deemed to have been duly given if delivered personally in hand, 
or by overnight express, or mailed by ceitified mail, return receipt requested, or postage prepaid 
on the date posted, and addressed to the appropriate party at the following address or such other 
address as may be given in writing to the parties: 

For the Sheriff's Office: Colonel George Ottmer 
Palm Beach County Sheriff's Office 
Department of Corrections 
3228 Gun Club Road 
West Palm Beach, FL 33406-3001 

For the Service Provider: John Varnado, President 
Trinity Services Group, Inc. 
380 Scarlet Blvd. 
P. 0. Box 1706 
Oldsmar, FL 34677 
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ARTICLEV 

EMPLOYEE CAFETERIA 

SECTIONV-1: EMPLOYEE CAFETERIA 

The Service Provider will operate a full service employee cafeteria in each of the three (3) jail 
facilities without subsidies or cost from the Sheriff's Office. The days and hours of operation 
shall clearly be posted as well as menu and price information, Inmates shall not work in or 
handle, prepare, or serve any food or beverage made available in these areas. The schedule of 
operation and menu shall be determined by market needs and assessment. 

The operation of the employee cafeteria shall be assigned to Service Provider employees who 
possess the skills, knowledge and abilities in culinary management. 

In addition to the applicable requirements mentioned previously in this contract, employees 
assigned to the employee cafeteria: 

A. Must provide a meal plan that is consistent with imnate meal planning regarding low fat 
gram and calorie content. 

B. Must complete food preparation in a timely mallller with proper, clean attire. 
C. Must provide copies of procedures in cleanliness and general housekeeping, sanitation 

and food preparation, program for kitehen equipment maintenance, schedule/meal plan 
for specialty or seasonal meals, meal menu or programs for breakfast and lunch, with 
salad/soup bar and at least (2) two entrees. 

APPROVED AS TO FORM AND LEGAL SUFFICIENCY 

Sheriff's Office Legal Advisor 

/47//~ 2001 ~~~--------~ 
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THIS AGREEMENT becomes effective upon execution by the authorized parties. Each party 
hereto represents and warrants that the individual executing this Agreement has full power and 
authority to do so; and that this Agreement constitutes a legal, valid and binding contract of such 
party. 

IN WITNESS WHEREOF, the parties have set their hands and seals hereto as of the day, 
month, and year as indicated below: 

Kenneth E lesion 
ounty Sheriffs Office 

Signed this Ufday 0Wetobc1, 2001 
/'loteH6€'1<1 

Trinity Services Group, Inc. 

Signed this 10 day of Oq<>'\>1.,;-,- 2001 
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STATE OF FLORIDA 
COUNTY OF PALM BEACH 

BEFORE ME, the undersigned authority, personally 
appeared Kenneth Eggleston, by and on behalfofthe 
PALM BEACH COUNTY SHERIFF'S OFFICE, and 
upon being first duly sworn, deposes and says: that 
he/she is the authorized representative of the PALM 
BEACH COUNTY SHERIFF'S OFFICE., and that 
he/she is executing the foregoing Agreement on behalf 
of said Office. 

Mycommissionexpires: f:'1:6. ~3
1 

.:Loo,)_ 
,.......,OR'ICIAL=~\'INOI:~~~m,,--, 

DIANE M SHIELDS 
NOTARY PllBUCsrATH OF FLORIDA 

COMMISSION NO. CC71!1426 

STATE OF FLORIDA 
COUNTY OF PALM BEACH 

BEFORE ME, the undersigned authority, personally 
appeared , by 
and on behalfofthe TRINITY SERVICES GROUP, 
INC., and upon being first duly sworn, deposes and 
says: that he/she is the authorized representative of the 
TRINITY SERVICES GROUP, INC., and that he/she 
is executing the foregoing Agreement on behalf of said 
Office. 

/0 dayof 


