
PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Agenda Item #: 3AA 1 

--------------------------------------------------------------============== 
Meeting Date: January 15, 2013 [ X] Consent [ ] Regular 

[ ] Ordinance [ ] Public Hearing 
Department: Palm Tran 

Submitted By: Palm Tran 

Submitted for: Palm Tran 

-------------------------------------------------====---------============== 
I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: Contracts with Seagull Industries for 
the Disabled, Inc. and Federation Transportation SeNices, Inc. in the amounts of $100,200 and 
$135,313 respectively, under which these not-for-profit agencies will be reimbursed, in part, for 
providing transportation seNices to certain of their transportation disadvantaged clients during the 
period Oct 1, 2012 through Sept. 30 2013. 

Summary: These contracts will provide partial reimbursement for the costs of transportation 
seNices for life sustaining seNices being provided by Seagull and Federation for their transportation 
disadvantaged clients during FY 2013 (Oct 1, 2012 through Sept 30, 2013). Countywide (DR) 

Background and Justification: For the previous eleven years the County, in its role as. the 
Community Transportation Coordinator, using a mix of State and County funding, has provided 
financial assistance to Seagull and Federation for transportation of their disadvantaged clients to life 
sustaining seNices. No State funding is available for FY 2013; however the Palm Tran budget did 
include provision for continuing a level of County assistance to these agencies. They have 
continued to provide transportation to their clients since October 1, 2012 in anticipation of receipt of 
the budgeted County assistance. As no State funding will be provided, we recommend execution of 
the subject contracts. 

Attachment(s): 1. Contract in the not to exceed amount of $100,200 with Seagull 
Industries for the Disabled, Inc. (3 copies) 
2. Contract in the not to exceed amount of $135,313 with Federation 
Transportation SeNices, Inc. (3 copies) 

===------====---------====---------===-----------===========--============== 

Recommended By:. _ __..,fl_,._.~'-/vy--"-'Qi....;:__~_..;;;____,_,_~ ______ ~12-_( \_t:i._\i_L-
~artment Director Date 

Approved By:. __ +/-P-"-)_:,._..::....o,::....::.. _____ ~ _______________ _ 
b~nty/Deputy/Assistant County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2013 2014 

Capital 

Expenditures 

Operating Costs 

External Revenues 

Program Income 
(County) 

In-Kind Match 
(County) 

$235,513 

NET FISCAL IMPACT $235,513 

No. ADDITIONAL FTE 
POSITIONS 0 
(Cumulative) 

2015 

Is Item Included In Current Budget? Yes X No __ 

2016 

Budget Account No.: Fund 1340 Dep't. --=5....,_40,.___ Unit 5019 Object 3401 
Program ____ Reporting Category ____ _ 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

B. Legal Sufficiency: 

n~ ~ ~ .u. ,f,1t3 
Assistant Cmmtyorney 

C. Other Department Review: 

Department Director 

Revised 9/03 
ADM Form 01 
(This summary is not to be used as a basis for payment) 

ager 
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ATTACHMENT / ~----
CONTRACT FOR PRov1s1ON OF FINANCIAL A~1sTANc~--~ ....... f __ 

(Transportation Services) 

This Contract is made as of the ____ day of ____ , 2013, by and between Palm 
Beach County, a Political Subdivision of the State 9f Florida, by and through its Board of 
Commissioners, hereinafter referred to as the COUNTY, and Seagull Industries for the 
Disabled, Inc. hereinafter referred to as the AGENCY, a not-for-profit corporation authorized 
to do business in the State of Florida, whose Federal Tax 1.0. is 59-1879968 

Whereas, the AGENCY has been providing certain transportation services for its 
transportation disadvantaged clients and desires to continue such services during the 2013 
Fiscal Year; and 

Whereas, the COUNTY is willing to provide financial assistance to the AGENCY in order that 
they may continue this service; 

In consideration of the mutual promises contained herein, the COUNTY and the AGENCY 
agree as follows: 

ARTICLE 1 - SERVICES 

The AGENCY agrees to provide services to residents of Palm Beach County as s.et forth in 
the Scope of Work and Services in Exhibit A. . The AGENCY also agrees to provide 
deliverables and requirements, including reports, as specified in Exhibit C. No changes in the 
scope of work or services may be conducted without the written approval of the CQUNTY's 
Contract Representative and the amendment of thi.s,Contract, as required hereunder and by 
law. AGENCY acknowledges that it is :a' not for profit agency within Palm Beach County and 
the AGENCY's services, with these contracted funds, are limited to meeting the needs of 
Palm Beach County residents. 

The COUNTY's representative/liaison during the performance of this Contract is Ron Jones, 
whose telephone number is 561-649-9848, extension 3638, or his designee. ··· · · 

The AGENCY's representative/liaison during the performance of this Contract is Alfred 
Eisinger, whose telephone number is 561-842-5814 or his de,signee. 

ARTICLE 2 - SCHEDULE 

The AGENCY shall commence services on October 1, 2012 and complete services on· 
September 30, 2013. 

The AGENCY will be responsible for providing Palm Tran Connection with a · monthly 
summary, including a detailed schedule for each day, listing the clients that travel within a 
specified month. 

Reports and other items shall be delivered or completed in accordance with Exhibit "A". 

ARTICLE 3 - PAYMENTS 

{ 



The COUNTY shall pay to the AGENCY for services rendered under this Contract not to 
exceed a total number of 10,020 trips and a total cost of $100,200.00. The AGENCY will bill 
the COUNTY on a monthly basis, or as otherwise provided, at the amounts set forth in Exhibit 
"B" for services rendered toward the completion of the Scope of Work. Where incremental 
billings for partially completed items are permitted, the total billings shall not exceed the 
estimated percentage of completion as of the billing date .. The AGENCY will notify the 
COUNTY when 90% of the not to exceed amount has been reached. 

The program and unit cost definitions for this contract year are set forth in Exhibit B. 

All requests for payments of this Contract shall include the following: 

1. An original cover memo on AGENCY letterhead signed by the Chief Executive 
Officer; and a 

2. Properly completed and signed Monthly Invoice. 

The AGENCY is obligated to provide the COUNTY with the properly completed requests for 
all funds paid relative to this Contract no later than October 31, 2013. Any amounts not billed 
by the aforementioned date shall remain the COUNTY's and the COUNTY shall have no 
further obligation with respect to such amounts or invoices for service. 

Payment of invoices shall be contingent on timely receipt of all required reports. Invoices 
received from the AGENCY pursuant to this Contract will be reviewed and approved by the 
COUNTY's representative, to verify that services have been r~ndered in conformity with the 
Contract. Additional information regarding riders, trips and services will be immediately 
furnished upon COUNTY's request. Approved invoices will then be sent to Palm Tran's 
Finance Department for payment. Invoices will normally be paid within thirty (30) days 
following the COUNTY representative's approval. Any payment due by COUNTY under the 
terms of this Contract shall be withheld until all reports due from the AGENCY and necessary 
adjustments have been approved by the COUNTY. 

Final invoice: In order for both parties herein to close their books and records, the AGENCY 
will clearly state "final invoice" on the AGENCY's final/last billing to the COUNTY. This shall 
constitute AGENCY's certification that all services have been properly performed and all 
charges and costs have been invoiced to Palm Beach County. Any other charges not 
properly included on this final invoice are waived by the AGENCY. 

ARTICLE 4 - AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Contract for the current or any subsequent fiscal 
year are subject to the COUNTY's receipt of funds from the Florida Commission for the 
Transportation Disadvantaged for the purposes of this Contract and the availability of funds 
lawfully appropriated for the purposes of this Contract by the Board of County Commissioners 
of Palm Beach County. · 

ARTICLE 5 - TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Contract by the AGENCY shall also act as the execution of a truth-in
negotiation certificate certifying that the wage rates, over-head charges, and other costs used 



to determine the compensation provided for in this Contract are accurate, complete and 
current as of the date of the Contract and no higher than those charged the AGENCY's most 
favored customer for the same or substantially similar service. 

The said rates and costs shall be adjusted to exclude any significant sums should the 
COUNTY determine that the rates and costs were increased due to inaccurate, incomplete or 
noncurrent wage rates or due to inaccurate representations of fees paid to outside 
consultants. The COUNTY shall exercise its rights under this article within three (3) years 
following final payment. 

ARTICLE 6 - INSURANCE 

The AGENCY shall, at its sole expense, maintain in full force and effect at all times during the 
life of this Contract, insurance coverages and limits (including endorsements), as described 
herein. AGENCY shall agree to provide the COUNTY with at least ten (10) day prior notice of 
any cancellation, non-renewal or material change to the insurance coverages. The 
requirements contained herein, as well as COUNTY's review or acceptance of insurance 
maintained by AGENCY, are not intended to and shall not in any manner limit or qualify the 
liabilities and obligations assumed by AGENCY under the Contract. 

A. Commercial General Liability The AGENCY shall maintain a Commercial General 
Liability policy at a limit of liability not less than $500,000 Each Occurrence. 
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide 
coverage on a primary basis. 

B. Business Automobile Liability The AGENCY shall maintain a Business Automobile 
liability policy at a limit of liability not less than $1,000,000 Each Occurrence for all 
owned, non-owned and hired automobiles. If the AGENCY does not own any 
automobiles, the requirement shall be amended to allow the AGENCY to maintain 
Hired & Non-Owned Auto Liability only. This amended requirement may be satisfied by 
way of endorsement to the Commercial General Liability, or separate Business Auto 
Coverage form. AGENCY shall provide coverage on a primary basis. 

C. Worker's Compensation Insurance & Employers Liability The AGENCY shall 
maintain Worker's Compensation Insurance & Employers Liability in accordance with 
Chapter 440, Florida Statutes. AGENCY shall provide coverage on a primary basis. 

D. Additional Insured The AGENCY shall endorse the COUNTY and Palm Tran, Inc. as 
Additional Insureds with a CG 2026 Additional Insured-Designated Person or 
Organization endorsement, or its equivalent, to the Commercial General Liability. The 
Additional Insured endorsement shall read "Palm Beach County Board of County 
Commissioners, a political subdivision of the State of Florida and Palm Tran, Inc. and 
their respective officers, employees. volunteers and agents. c/o Palm Tran. Inc.". The 
AGENCY shall provide the Additional Insured endorsements coverage on a primary 
basis. 

E. Waiver of Subrogation AGENCY hereby waives any and all rights of Subrogation 
against the COUNTY and Palm Tran, Inc., and their respective officers, employees 
and agents for each required policy. When required by"the insurer, or should a policy 
condition not permit an insured to enter into a pre-loss agreement to waive 
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F. 

G. 

H. 

subrogation without an endorsement to the policy, then AGENCY shall agree to notify 
the insurer and request the policy be endorsed with a Waiver of Transfer of rights of 
Recovery Against Others, or its equivalent. This Waiver of Subrogation requirement 
shall not apply to any policy, which specifically prohibits such an endorsement, or 
which voids coverage should AGENCY enter into such an agreement on a pre-loss 
basis. 

Right to Review COUNTY, by and through its Risk Management Department, in 
cooperation with the contracting/monitoring department, reserves the right to review, 
modify, reject or accept any required policies of insurance, including limits, coverages, 
or endorsements, herein from time to time throughout the term of this Contract. 
COUNTY reserves the right, but not the obligation, to review and reject any insurer 
providing coverage because of its poor financial condition or failure to operate legally. 

Umbrella or Excess Liability If necessary, AGENCY i:nay satisfy the minimum limits 
required above for either Commercial General Liability, Business Auto Liability, and 
Employer's Liability coverage under Umbrella or Excess Liability. The Umbrella or 
Excess Liability shall have an Aggregate limit not less than the highest "Each 
Occurrence" limit for either Commercial General Liability, Business Auto Liability, or 
Employer's Liability. The COUNTY and Palm Tran Inc. shall be specifically endorsed 
as an "Additional Insured" on the Umbrella or Excess Liability, unless the Certificate of 
Insurance notes the Umbrella or Excess Liability provides coverage on a "Follow
Form" basis. 

Certificate of Insurance Prior to execution of this Contract, AGENCY shall deliver to 
the COUNTY's representative as identified in Article 1, a Certificate(s) of Insurance 
evidencing that all types and amounts of insurance coverages required by this 
Contract have been obtained and are in full force and effect. Such Certificate(s) of 
Insurance shall include a minimum ten (10) day endeavor to notify due to cancellation 
or non-renewal of coverage. The certificate of insurance shall be issued to: 

Palm Tran 
Attn: John Webster 
3201 Electronics Way 
West Palm Beach, FL 33407 

ARTICLE 7 - INDEMNIFICATION 

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the COUNTY 
and Palm Tran Inc., their respective agents, employees, volunteers and officials from and 
against all claims, liability, expense, loss, cost, damages and/or causes of action, including 
attorneys fees and costs, arising during, as a result of, or related in any manner to the 
performance of this Contract, AGENCY's failure to perform the Contract, or due to the 
negligent, intentional or wrongful acts or omissions, of any kind or character, of the AGENCY 
or any of its officers, employees, servants or volunteers. The AGENCY shall not use funds 
made available pursuant to this Contract for the purpose of initiating or pursuing litigation 
against the COUNTY. 



ARTICLE 8 - SUCCESSORS AND ASSIGNS 

The COUNTY and the AGENCY each binds itself and its partners, successors, executors, 
administrators and assigns to the other party and to the partners, successors, executors, 
administrators and assigns of such other party, in respect to all covenants of this Contract. 
Except as ~bove, neither the COUNTY nor the AGENCY shall assign, sublet, convey or 
transfer its interest in this Contract without the prior written consent of the other. Nothing 
herein shall be construed as creating any personal liability on the part of any officer or agent 
of the COUNTY, nor shall it be construed as giving any rights or benefits hereunder to 
anyone other than the COUNTY and the AGENCY. 

ARTICLE 9 - WARRANTIES AND LICENSING REQUIREMENTS 

The AGENCY represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its 
business activities in a reputable manner. Proof of such licenses and approvals shall be 
submitted to the COUNTY's representative upon request. 

The AGENCY shall comply with all laws, ordinances and . regulations applicable to the 
services contemplated herein, including those applicable to conflict of interest and collusion. 
The AGENCY is presumed to be familiar with all federal, state, and local laws, ordinances, 
codes and regulations that may in any way affect the services offered. 

The AGENCY further represents that it has, or will secure at its own expenses, all necessary 
personnel required to perform the services under this Contract, and that they shall be fully 
qualified and, if required, authorized, permitted and/or licensed under State and local law to 
perform such services. Such personnel shall not be employees of or have any contractual 
relationship with the COUNTY. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate 
body, whose members have no monetary conflict of interest. Further, the members must 
also serve the AGENCY without compensation, and the composition of the governing body 
must reasonably reflect Palm Beach County and/or client demographics. 

The AGENCY shall comply with all legal criminal history record check regulations required for 
the population they serve. AGENCY will have and comply with a policy that requires them to 
conduct a Level 1 or Level 2 Criminal Background Check as appropriate on applicants and 
volunteers being considered for positions that will provide services or will be around children, 
the elderly and other vulnerable adult populations, prior to their start date. Level 2 Criminal 
Background Checks will be done for employees and volunteers as required. Live Scan 
Screening proof must be provided that shows the scan was completed prior to an employee's 
start date. All criminal background checks shall be done at the expense of the AGENCY. 

ARTICLE 10 - FEDERAL AND STATE TAX 

The COUNTY is exempt from payment of Florida State Sales and Use Taxes. The COUNTY 
will sign an exemption certificate submitted by the AGENCY. The AGENCY shall not be 
exempted from paying sales tax to its suppliers for materials used to fulfill contractual 
obligations with the COUNTY, nor is the AGENCY authorized to use the COUNTY's Tax 
Exemption Number in securing such materials. 



The AGENCY shall be responsible for payment of its own and its share of its employees' 
payroll, payroll taxes, and benefits with respect to this contract. 

ARTICLE 11 - NONDISCRIMINATION 

The AGENCY warrants and represents that all of its employees, applicants for employment 
and clients are treated equally without regard to race, color, religion, disability, sex, age, 
national origin, ancestry, marital status, familial status, sexual orientation, gender identity and 
expression. 

AGENCY further agrees that it shall comply with all state and federal laws including but not 
limited to laws regarding discrimination on the basis of sex, race, religion, age, disability, 
sexual orientation and national origin. AGENCY acknowledges that compliance with the 
requirements of this article constitutes a condition of continued receipt of benefits or the 
continuation of this Contract. 

ARTICLE 12 - REMEDIES 

This Contract shall be governed by the laws of the State of Florida. Any legal action 
necessary to enforce the Contract will be held in Palm Beach County. No remedy herein 
conferred upon any party is intended to be exclusive of any other remedy, and each and 
every such remedy shall be cumulative and shall be in addition to every other remedy given 
hereunder or now or hereafter existing at law or in equity, by r.tatute or otherwise. No single 
or partial exercise by any party of any right, power, or remedy hereunder shall preclude any 
other or further exercise thereof. 

Nothing herein shall be construed as creating any personal liability on the part of any 
employee, official, officer, servant, volunteer or agent of the COUNTY or Palm Tran, Inc., nor 
shall it be construed as giving any rights or benefits hereunder to anyone other than the 
COUNTY, Palm Tran, Inc. or AGENCY, except as expressly provided in this Contract. 

ARTICLE 13 - AGENCY'S PROGRAMMATIC REQUIREMENTS 

The AGENCY agrees to specific programmatic requirements, including but not limited to, the 
following: 

A. Maintain books, records, documents, and other evidence which sufficiently and 
properly reflects all costs of any nature expended in the performance of this 
Contract, in accordance with generally accepted accounting principles. 

B. Maintain and make records available in accordance with the Public Records 
Law, Chapter 119, Florida Statutes. 

C. No private or confidential data collected, maintained or used during the course of the 
contract period shall be disseminated except as authorized by statute during the 
contract period or thereafter. 

D. To allow COUNTY to both fiscally and programmatically monitor AGENCY to assure 
that its fiscal and programmatic goals and conduct as outlined in the Scope of Work, 



Exhibit A and unit cost delivery of services, Exhibit B are adhered to. All contracted 
programs/services will be reviewed at least yearly and possibly twice-yearly. 
Outcomes will be reviewed on a quarterly basis. Services will be monitored against 
administrative and programmatic standards designed to measure program efficiency 
and effectiveness. The AGENCY shall maintain business and accounting records 
detailing the performance of the contract. Authorized representatives or agents of the 
COUNTY and/or Palm Tran shall have access to records upon reasonable notice for 
purposes of review, analysis, inspection and audit. 

E. Reimburse funds to COUNTY that are deemed misused or misspent. 

Copies of the required COUNTY forms for the TDAOR report are included in Exhibit A and 
have been supplied to the AGENCY. 

ARTICLE 14 -ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain, in Palm Beach County, Florida, adequate records to justify all 
charges, expenses, and costs incurred in estimating and performing the work for at least five 
(5) years after completion or termination of this Contract. If an inquiry, investigation, audit or 
litigation has been initiated that has not been resolved at the time of the Contract's 
completion or termination, the AGENCY shall continue to maintain and preserve the records 
until the resolution of the inquiry, investigation, audit, or litigation. The COUNTY, Palm Tran, 
Inc., representatives of the Florida Commission for the Transportation Disadvantaged and 
other authorized representatives of the State of Florida, shall have access to such books, 
records, and documents as required in this section for the purpose of inspection, reproduction 
or audit during normal business hours, at the AGENCY's place of business in Palm Beach 
County, Florida. 

Palm Beach County has established the Office of the lnspecfor General in accordance with 
Palm Beach County Code Sections 2-421 through 2-440, as they may be amended. The 
Inspector General is authorized and empowered to review past, present and proposed 
COUNTY contracts, transactions, accounts and records. The Inspector General has the 
power to subpoena witnesses, administer oaths and require the production of records, and 
audit, investigate, monitor, and inspect the activities of the AGENCY, its officers, agents, 
employees, and lobbyists in order to ensure compliance with contract requirements and 
detect corruption and fraud. 

Failure to cooperate with the Inspector General or interference or impeding any investigation 
shall be in violation of Palm Beach County Code Sections 2-421 through 2-440, and punished 
pursuant to Section 125.69, Florida Statutes, in the same manner as a second degree 
misdemeanor. 

ARTICLE 15 - CONFLICT OF INTEREST 

The AGENCY represents that it presently has no interest and shall acquire no interest, either 
direct or indirect, which would conflict in any manner with the performance of services 
required hereunder, as provided for in Chapter 112, Part Ill, Florida Statutes. The AGENCY 
further represents that no person having any such conflict of. interest shall be employed for 
said performance of services. 
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The AGENCY shall promptly notify the COUNTY's representative, in writing, by certified mail, 
of all potential conflicts of interest of any prospective business association, interest or other 
circumstance which may influence or appear to influence the AGENCY's judgment or quality 
of services being provided hereunder. Such written notification shall identify the prospective 
business association, interest or circumstance, the nature of work that the AGENCY may 
undertake and request an opinion of the COUNTY as to whether the association, interest or 
circumstance would, in the opinion of the COUNTY, constitute a conflict of interest if entered 
into by the AGENCY. The COUNTY agrees to notify the AGENCY of its opinion by certified 
mail within thirty (30) days of receipt of notification by the AGENCY. If, in the opinion of the 
COUNTY, the prospective business association, interest or circumstance would not constitute 
a conflict of interest by the AGENCY, the COUNTY shall so state in the notification and the 
AGENCY shall, at its option, enter into said association, interest or circumstance and it shall 
be deemed not in conflict of interest with respect to services provided to the COUNTY by the 
AGENCY under the terms of this Contract. 

ARTICLE 16 - DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program that complies 
with and includes, at least, the following items: 

A. If required by law or COUNTY, AGENCY shall develop and implement a drug and 
alcohol testing program that is fully compliant with all applicable local, state and 
federal laws and the rules, regulations and requirements of the Florida Commission for 
the Transportation Disadvantaged, as they may be amended or replaced from time to 
time. All drivers shall be selected, employed, controlled and paid by the AGENCY, and 
conclusively presumed to be the employees of the AGENCY. The parties agree that 
no liability shall inure to either the COUNTY or PALM TRAN, INC. as a result of any 
act or omission of AGENCY, its drivers, employees, servants or agents. 

B. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace 
and specifying the actions that will be taken against employees for violations of such 
prohibition. 

C. Inform employees about the dangers of drug abuse in the workplace, the AGENCY'S 
policy of maintaining a drug-free workplace, any available drug counseling, 
rehabilitation, and employee assistance programs, and the penalties that may be 
imposed upon employees for drug abuse violations. 

D. Give each employee engaged in providing the services that are under this contract a 
copy of the statement specified in Article 16, Paragraph 8. 

E. In the statement specified in Article 16, Paragraph 8, notify the employees that, as a 
condition of working on the contract services, the employee will abide by the terms of 
the statement and will notify the AGENCY of any conviction of, or plea of guilty nolo 
contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled 
substance law of the United States or any state, for a violation occurring in the 
workplace no later than five (5) days after such conviction or plea. 



F. Impose a sanction on, or require the satisfactory participation in a drug abuse 
assistance or rehabilitation program if such is available in the employee's community, 
by any employee who is so convicted or so pleads. 

G. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation of Section 287.087, Florida Statutes. 

ARTICLE 17 - AMERICANS WITH DISABILITIES (ADA) 

The AGENCY shall meet all the requirements of the Americans With Disabilities Act (ADA), 
which shall include, but not be limited to, posting a notice informing service recipients and 
employees where they can file complaints of ADA violations. 

AGENCY shall insure that its vehicles, ingress and egress points and facilities are accessible 
to the disabled, and that they are operated, equipped, and maintained in conformity with the 
Americans with Disabilities Act of 1990 (ADA), as it may be amended from time to time, and 
all federal rules and regulations implementing the Act. AGENCY shall indemnify and hold 
harmless, to the fullest extent of the law, COUNTY and PALM TRAN, INC. from and against 
any and all liability which may or shall inure to COUNTY arid/or PALM TRAN, INC., as a 
result of any act or acts of AGENCY or its officers, employees, servants, agents or 
subcontractors. 

ARTICLE 18 - INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities under 
this contract, an Independent Contractor, and not an employee, agent or servant of the 
COUNTY. All persons engaged in any of the work or services performed pursuant to this 
contract shall at all times, and in all places, be subject to the AGENCY's sole direction, 
supervision and control. The AGENCY shall exercise control over the means, method and 
manner in which it and its employees perform the work, and in all respects the AGENCY's 
relationship and the relationship of its employees to the COUNTY shall be that of an 
Independent Contractor and not as employees or agents of the COUNTY. 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, 
agreement or representation. Further, the AGENCY shall not pledge the COUNTY's credit or 
make it a guarantor of payment or surety for any contract, debt, obligation, judgment, lien, or 
any form of indebtedness. 

ARTICLE 19 - CONTINGENT FEES 

The AGENCY warrants that it has not employed or retained any company or person, other 
than a bona fide employee working solely for the AGENCY to solicit or secure this Contract 
and that it has not paid or agreed to pay any person, company, corporation, individual, or 
firm, other than a bona fide employee working solely for the AGENCY, any fee, commission, 
percentage, gift, or any other consideration contingent upon or resulting from the award or 
making of this Contract. 

ARTICLE 20 - SUBCONTRACTING 

The COUNTY does not allow subcontracting by the AGENCY for services under this contract. 



ARTICLE 21 - PUBLIC ENTITY CRIMES AND DISCRIMINATORY VENDORS 

As provided in Sections 287 .132-133, Florida Statutes, by entering into this Contract or 
performing any work in furtherance hereof, the AGENCY certifies that it, its affiliates, 
suppliers, subcontractors and consultants who will perform hereunder, have not been placed 
on the convicted vendor list maintained by the State of Florida Department of Management 
Services within the 36 months immediately preceding the date hereof. This is required by 
Section 287.133(3)(a), Florida Statutes. 

AGENCY hereby certifies that it has not been placed on Florida's Department of 
Management Services' Discriminatory Vendor List as provided under Section 287.134, 
Florida Statues. 

ARTICLE 22 - EXCUSABLE DELA VS 

The AGENCY shall not be considered in default by reason of failure in performance if such 
failure arises out of causes reasonably beyond the control of the AGENCY and without their 
fault or negligence. Such causes are limited to acts of God, force majeure, natural or public 
health emergencies, freight embargoes and abnormally severe and unusual weather 
conditions. 

Upon the AGENCY's request, the COUNTY shall consider the· facts and extent of any failures 
to perform the work and, if the AGENCY's failure to perform was without its fault or 
negligence, the contract schedule and/or any other affected provisions of this Contract shall 
be revised accordingly, subject to the COUNTY's rights to change, terminate or stop any or all 
of the work at any time. 

ARTICLE 23 - ARREARS 

The AGENCY shall not pledge the COUNTY's credit or make it a guarantor of payment or 
surety for any contract, debt, obligation, judgment, lien, or any form of indebtedness. The 
AGENCY further warrants and represents that it has no obligation or indebtedness that would 
impair its ability to fulfill the terms of this Contract. 

ARTICLE 24 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The AGENCY shall deliver to the COUNTY's representative for approval and acceptance, 
and before being eligible for final payment of any amounts due, all documents and materials 
prepared by and for the COUNTY under this Contract. 

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information not in 
the public domain or not previously known, and all information and data obtained, developed, 
or supplied by the COUNTY or at its expense will be kept confidential by the AGENCY and 
will not be disclosed to any other party, directly or indirectly, without the COUNTY's prior 
written consent unless required by a lawful court order. All drawings, maps, sketches, 
programs, data base, reports and other data developed, or purchased, under this Contract for 
or at the COUNTY's expense shall be and remain the COUNTY's property and may be 
reproduced and reused at the discretion of the COUNTY. 
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All covenants, agreements, representations and warranties made herein, or otherwise made 
in writing by any party pursuant hereto, including but not limited to any representations made 
herein relating to disclosure or ownership of documents, shall survive the execution and 
delivery of this Contract and the consummation of the transactions contemplated hereby. 

Notwithstanding any other provision in this Contract, all documents, records, reports and any 
other materials produced hereunder shall be subject to dis~losure, inspection and audit, 
pursuant to Palm Beach County Codes 2-421 through 2-440, as they may be amended. 

ARTICLE 25 - TERMINATION 

This Contract may be terminated by the AGENCY upon sixty (60) days prior written notice to 
the COUNTY's representative in the event of substantial failure by the COUNTY to perform in 
accordance with the terms of this contract through no fault of the AGENCY. It may also be 
terminated, in whole or part, by the COUNTY, with cause immediately upon written notice to 
the AGENCY or without cause and for the convenience of the COUNTY upon five (5) days 
written notice to the AGENCY. AGENCY shall not be entitled to any anticipated lost profits on 
uncompleted work or other damages of any type or form, as a result of the COUNTY's 
termination of this Contract without cause and for convenience. Unless the AGENCY is in 
breach of this contract, the AGENCY shall be paid for services rendered to the COUNTY's 
satisfaction through the date of termination. After receipt of a Termination Notice and except 
as otherwise directed by the COUNTY, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 

B. Terminate and settle all orders and subcontracts r~lating to the performance of 
terminated work. 

C. Transfer all work in process, completed work, and other materials related to the 
terminated work to the COUNTY. Transfer pertinent client records and refer clients 
receiving services to another AGENCY funded by COUNTY, as approved by the 
COUNTY, in order to ensure continuity of care. 

D. Continue and complete all parts of the work that have not been terminated. 

Submit an invoice for final payment on the terminated portion of the contract within thirty (30) 
days of the termination date. 

ARTICLE 26 - SEVERABILITY 

If any term or provision of this Contract, or the application thereof to any person or 
circumstances shall, to any extent, be held invalid or unenforceable, the remainder of this 
Contract, or the application of such terms or provision, to persons or circumstances other 
than those as to which it is held invalid or unenforceable, shall not be affected, and every 
other term and provision of this Contract shall be deemed valid and enforceable to the extent 
permitted by law. · 

ARTICLE 27 - MODIFICATIONS OF WORK 
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The COUNTY reserves the right to make changes in the Scope of Work, including alterations, 
reductions therein or additions thereto. Upon receipt by the AGENCY of the COUNTY's 
notification of a contemplated change, the AGENCY shall, in writing: (1) provide a detailed 
estimate for the increase or decrease in cost due to the contemplated change, (2) notify the 
COUNTY of any estimated change in the completion date, and (3) advise the COUNTY if the 
contemplated change shall affect the AGENCY's ability to meet the completion dates or 
schedules of this Contract. 

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion of the 
Scope of Work affected by a contemplated change, pending the COUNTY's decision to 
proceed with the change. 

If the COUNTY elects to make the change, the COUNTY shall initiate a Contract Amendment 
and the AGENCY shall not commence work on any such change until such written 
amendment is signed by the AGENCY and approved and executed on behalf of Palm Beach 
County. 

ARTICLE 28 - NOTICES 

All notices required under this Contract shall be sent by U.S. mail, postage prepaid, and if 
sent to the COUNTY shall be mailed to: 

Charles Cohen - Executive Director Palm Tran 
3201 Electronics Way 
West Palm Beach, Florida 33407 

And, if sent to the AGENCY shall be mailed to: 

Alfred N. Eisinger, Executive Director 
Seagull Industries for the Disabled, Inc. 
3879 West Industrial Way 
Rivera Beach, Florida 33404 

ARTICLE 29 - EMPLOYEES AND STANDARDS OF CONDUCT 

The AGENCY represents that it has, or will secure at its own expense, all necessary 
personnel required to perform the services under this Contract. Such personnel shall not be 
employees of or have any contractual relationship with the COUNTY. All personnel engaged 
in performing services under this Contract shall be fully qualified and, if required, authorized, 
licensed or permitted under Florida and other applicable law to perform the services. 

AGENCY's vehicles shall be operated only by safe, careful and legally qualified drivers 
having a proper license. All drivers will have and maintain a commercial driver's license and 
any other license or certification required by any law, rule or regulation relating, in any 
manner, to the operation of its vehicles and the provision of services. 

AGENCY represents that the services shall be performed by skilled and competent personnel 
to the highest professional standards in the field. In addition, all of the CONTRACTOR's 
personnel, while on Palm Beach County premises, will comply with all Palm Beach County 
requirements governing conduct, safety and security. 
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The AGENCY must establish safeguards to prevent employees, consultants, or members of 
governing bodies from using their positions for purposes that are, or give the appearance of 
being, motivated by a desire for private financial gain for themselves or others such as those 
with whom they have family, business, or other ties. Therefore, the Agency must have 
written policy guidelines on conflict of interest and the avoidance thereof. These guidelines 
should reflect State and local laws and must cover financial interests, gifts, gratuities and 
favors, nepotism, and other areas such as political participation and bribery. These rules 
must also indicate the conditions under which outside activities, relationships, or financial 
interest are proper or improper, and provide for notification of these kinds of activities, 
relationships, or financial interests to a responsible and objective institution official. 

The rules of conduct must contain a provision for prompt notification of violations to a 
responsible AGENCY official, and must specify the type of administrative action that may be 
taken against an individual for violations. Administrative actions, which would be in addition 
to any legal penalty(ies), may include oral admonishment, written reprimand, reassignment, 
demotion, suspension, or separation. Suspension or separation of a key official must be 
reported promptly to the COUNTY. 

A copy of the rules of conduct must be given to each officer, employee, board member, and 
consultant of the AGENCY and the rules must be enforced to the extent permissible under 
State and local law or to the extent to which the AGENCY determines it has legal and 
practical enforcement capacity. 

The rules need not be formally submitted to and approved by the COUNTY; however, they 
must be made available for a review upon request, for example, during a site visit. 

ARTICLE 30 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The COUNTY and the AGENCY both further agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or understandings other than 
those stated herein. None of the provisions, terms and conditions contained in this Contract 
may be added to, modified, superseded or otherwise altered, except by written instrument 
executed by the parties hereto. 

ARTICLE 31 - SCRUTINIZED COMPANIES 

In accordance with the requirements of Section 287.135, F.S., by entering into this Contract 
or performing any work in furtherance hereof, the AGENCY certifies that it, its affiliates, 
suppliers, subcontractors and consultants who will perform hereunder, have not been placed 
on the Scrutinized Companies with Activities in Sudan List or Scrutinized Companies with 
Activities in the Iran Petroleum Energy Sector List created pursuant to Section 215.473, F.S. 

If the COUNTY determines, using credible information available to the public, that a false 
certification has been submitted by AGENCY, this Contract may be terminated and a civil 
penalty equal to the greater of 2 million dollars or twice the amount of this Contract shall be 
imposed, pursuant to Section 287.135, F.S. 

ARTICLE 32 - NO THIRD PARTY BENEFICIARIES 
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The parties acknowledge that this Contract is not intended to be a third party beneficiary 
contract and confers no rights on anyone other than the COUNTY, AGENCY or Palm Tran, 
Inc., notwithstanding anything contained in this Contract. 

ARTICLE 33 - CRIMINAL HISTORY RECORDS CHECK 

AGENCY shall comply with the provisions of Palm Beach County Ordinance No. 2003-030, 
the Criminal History Records Check Ordinance (Ordinance), if AGENCY's employees or 
personnel are required under this Contract to enter a critical facility as identified in Palm 
Beach County Resolution No. R-2003-127 4. AGENCY acknowledges and agrees that all 
employees or personnel who are to enter a critical facility will be subject to a fingerprint based 
criminal history records check, at its cost and expense. AGENCY shall be solely responsible 
for the financial, schedule, and staffing implications associated in complying with the 
Ordinance. 

ARTICLE 34 - E-VERIFY 

The COUNTY has agreements with the Florida Department of Transportation (including the 
Commission for Transportation Disadvantaged) (referred to herein as "FOOT") which require 
the COUNTY to agree and assure FOOT that the U.S. Department of Homeland Security's E
Verify System (System) will be used to verify the employment eligibility of AGENCY's 
employees and the employees of AGENCY's subcontractors. Accordingly, AGENCY agrees 
that it will utilize the System, in accordance with law and the regulations applicable to the 
System, to verify the employment eligibility of its employees and that it will require any 
subcontractor used in the performance of the Contract to verify the employment eligibility of 
its employees. AGENCY shall provide evidence that it and its subcontractors have so 
verified the employment eligibility of all employees to the COUNTY and FOOT on forms and 
in the manner required by the COUNTY. 

AGENCY acknowledges that COUNTY has received and will seek funds from FOOT, and 
that such funds may be used to pay AGENCY for the services it provides under this Contract. 
AGENCY further acknowledges that FOOT has advised recipients of FOOT funds that it will 
consider a contractor's employment of unauthorized aliens to be a violation of the 
Immigration and Nationality Act. AGENCY affirms to the COUNTY that it will not employ 
unauthorized aliens or take any other act which may cause the COUNTY to be in violation of 
any term or condition of any agreement between the COUNTY and FOOT. 

ARTICLE 35 - NATIONAL TRANSIT DATABASE AND ANNUAL OPERATING REPORTS 

The CONTRACTOR is required to provide data to assist Palm Tran in compiling and 
completing required monthly, quarterly and annual reports. Specific reports for which the 
CONTRACTOR shall be required to provide information and assistance shall include, but are 
not limited to: 

1. National Transit Database (NTD) report: A template will be provided and the 
completed report will be due by the 15th of each month for the prior month's data. 

2. Transportation Disadvantaged Annual Operating Report (TDAOR): A template will be 
provided and the completed report will be due by the 15th of each quarter for the prior 
quarter's data. 



IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, 
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY has 
hereunto set his/her hand the day and year above written. 

ATTEST: 

Sharon R. Bock, Clerk & Comptroller 

BY: --------------Clerk & Comptroller 

Kt\~~ S'~J !-<-________ 
Name Typed 

AGENCY's Federal ID Number 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

County Attorney 

G ... ASeagull&FederaledTranspContractForm2012-2013. pl10-9-2012 

PALM BEACH COUNTY, FLORIDA, by its 
BOARD OF COUNTY COMMISSIONERS 

BY: -------------Steven ·i.. Abrams, Chairman 

AGENCY: 

Seagull Industries for the Disabled 
AGENCY's Name Typed 

BY 
~rJ~~·--·~ 

Signature 

AGENCY's Signatory Na~ Typed 

AGENCY's Signatory Title Typed 

APPROVED AS TO TERMS 
AND CONDITIONS 

By:~--.,L--L_vV\...__._O_~ __ t_uk.-__ _ 
Char s Cohen, Executive Director 
Palm Tran 
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EXHIBIT A 

SCOPE OF WORK & SERVICE UNITS 
2012 FINANCIAL ASSISTANCE CONTRACT 

Agency Name: Seagull Industries for the Disabled, Inc. 

3879 West Industrial Way 
Riviera Beach, FL 33404 

Alfred Eisinger, Executive Director 
Shane Ramsaroop, Staff Accountant 

Provide one-way trips for disabled and transportation disadvantaged individuals. Trips are 
performed either on an individual basis or organized by group for those clients traveling to the 
same destination point at pre-arranged time. Service is available Monday through Friday and 
provided for residents and clients living in northern Palm Beach County. Trips are provided to 
medical appointments and facilities, pharmacists, meal sites, grocery stores, adult day care, 
senior citizen centers and other locations based on driver and vehicle availability as well as 
program funding. 

The monthly billing and detail forms are included as part of Exhibit A. 

The Transportation Disadvantaged Annual Operating Report (TDAOR) is required to be 
submitted on a quarterly basis. An example of the form is included as part of Exhibit A. 

The National Transit Database (NTD) report is required to be submitted on a monthly basis. 
An example of the form is included as part of Exhibit A. 
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Billing Form: 

Seagull Industries for the Disabled, Inc. 

3879 VV. lndustrlal VVay 
Riviera Beach, FL 33404 

BIii To 

Pa.Im Tran 
3040 8 MlJiLury Trail.S1.1.it.c C 
J..,ali:c Worth. Fl 33463 

Quantity 

83$ Mr:mthly Contract - Mtn-c.h .2012 

Oeacrtptlon 

I P.O. No. 

I 
l 

I 

f 

Invoice 
Date lnvofce# 

3/31r.2012 7846 

Tern,s 1 Project 

I 
Rate Amount 

10.00 8,3:!'0.00 

Total $8,350.00 



Billing Detail: 

OPERATOR NAME:SEAGULL INDUSTRIES FOR THE DISABLED, ING. J:AvO \ c.51.., 9-A ""i'\.Q_ 
INVOICING PERIOD: fY\ &-,., ~ ~ •. 
RIDER NAME 12345678 

2 Z 2 2 2 1 
22 1222 

22.:• .. ,2222 
2 2 ':,'lt'..'t 2 2 2 2 
0 2 ,~:;;·,7, 2 2 2 2 
2 2 ,~, ;,it 2 2 2 2 

TOTALS 

'QeJ:ewe~ 02:f 

~tfC>&! t- '?:,2j '. 

0 0 42 39 36 40 40 0 

40 
42 
42 
41 
36 
42 
38 
42 
32 
42 
40 
42 
39 
42 
42 
42 
42 
40 
34 
34 

835 
835 



TDAOR: 

-
~!lenc11: Name: Name: C 1 ) 

(.;ontact Name & r-none Number (Only Applies to Vehicles·obtained via State Grant) 

I Qtr1 Qtr2 Qtr3 Qtr4 

I E!l.1 Rldershie/Trle.s Full Year 
-Ambulatorv - - - - -
-Non Ambulalorv - - - - . 
-Stretcher - . - . . 

Total . - . . . 
One Wev Trins a .. Fundina Source 

(Note: Fundlna Source Trips must be accompanied by corresponding REVENUE$ 
00Ti'ariSOOi-tatioil:blsadvSn.'taClijcl;:1:-~~·:•!.,:f;·~ ·,-,.:_;,·:.~!•1':;·11~-i?:: l!;;:1_::-;.r,::.1.: q; ti:::,::: .. •: .••7·1:; :~.:::::-;::r-1::,:. j,·;· :.:,,•··. '·•:: .r: 
-Florida Dept of Transportation 
-Dept Of Children and Families 
-Aaency for Persons w/Disabilities 
-AQencv for Health Care Admln 
-Aaencv far Workforce lnnovaUons 
-Deoarlment Of Health 
-Department Of Education 
-Department Of Elder Affairs 
-Department of Communitv Affairs 
-Department of Juvenile Affairs 
-Other Federal Pro,:irams 
-Local Government 
-Local Non-Government 

Tota/Trips 

Undu 1/cated Passen er Tri Count 
-Paratranslt 

Total 

I Number Of Unmet Trio Reauests 
-Unmet Medical - - - -
-Unmet Employment . - - . . 
-Unmet EducaUon/Training/Daycare - - . . . 
-Unmet Nutritional - - . - . 
-Unmetn Life-Sustaining/Other . . . - . 

I Total - . . - -
No Shows 

I Comolalnts 
•Complaints by Service . . . . -
-Complaints by Policy - . . - -
-Complaints by Vehicle . . . - . 
-Complaints by Other . . . . -

I Total - - . . -
C mmendations 

-Commendations by Coorcl-Contracts 
Total 

~ ... ~ ............ -... , ....... -._.~,~- ... :,.,_ .. .. ,.,-,J••···:'·.: ... ,. •. , ... : .......... · 

TDAOR FY 2012 Coord Template Page 1 of 5 4/25/2012 

____ ............ _._ ........... ·-··•·· .. ·•··· .. ---···· ......... _____ ......... _ ......... ____ ........ . 



Agency Name: Name: 
Contact Name & Phone Number Only Applies to Vehicles obtained via State Grant) I 

Qtr 1 Qtr 2 Qtr 3 Qtr4 I e9..1 I Ridership/Trips 
Full Year E!sJ..2. I Mileaae Information - Vehicle 

-Transportation Operators 
.·.-··. -. -Coordination Contractors 

-School Bus 
~-i,;1 I Total 

Mileaae Information - Revenue 
-Transportation Operators 
-Coordination Contractors 
- School Bus 

Total 

RoadCal'fr - I - I - I - I - I I Accidents - Charoeable 
-Total Accidents Person Only - - - - --Total Accidents Vehicle Only - - - - --Total Accidents Person & Vehicle - - - - -I Total - - - . -

I Accfde".,. • Non Charneable 
-Total Accidents Person Only - . - - --Total Accidents Vehicle Only - - - - --Total Accidents Person & Vehicle - - - - -I Total - - - - -

Iota/ Number Of Vehicles 
-Total Vehicles - I - I - I I -Total Vehicles - WC Accessible . 

I 
-

I 
. 

I I 
-Total Vehicles - Stretcher Equiped 
-Total Vehicles - Other 

. ·,_,. _ _.,,·. , .. :::-,.:··_; , .. 

TOAOR FY 2012 Coord Template Page 2 of5 
4/25/2012 
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-
A!lenc11: Name: Name: C 1 ) Contact Name & Phone Num{2er (Only Applies to Vehicles obtained via State Grant) I Qtr1 I Qtr2 I Qtr3 I Qtr4 I en I RidershiDITrip_s I I I Full Year Oeoartment of Children & Families 

-Alcohol, Drug Abuse & Mental Hth . . . . . -Family Safety & Preservation . . . - --Other - - - - -I Sub-Total . . . . . 
Age!ICV for Persons w/Diabilities 
-Community Care & Aging . . - . . -Development Services - . - . . -Children Medical Services - - - - --Office of Disability Deter. . . - - --County Public Health . . . . --Other - . - - -I Sub-Total . - - . . 
DeoartmentofEducation 
-Carl Perkins Vocational Ed Act . . . . --Division of Blind Services . - . - --Vocational Rehabilitation - - - . --Day Care Programs . - - - --Other . - - - -I Sub-Total . . - - -
Deoarbnent of Elder Affairs 
-Older American Act - - - - --Community Care for the Elderly - - - - --Other - - - . -I Sub-Total - - . . -
Dl!R!l!'.!ment of Communi!l£ 6ffai[! . I - I Ageacx for l!!lorkfore Innovation 
-WAGES/Workfore Board -

I 
-

I 
-

I 
-

I -

I 
-Other 

I Sub-Total 

Department of Jur.venile Justice . I . I 
Other Federal Programs . 

I 
. 

I 
. 

I 
-

I 
. 

I 
~ 

I Sub-Total 

Total . I - I - I . I - I 

TOAOR FY 2012 Coord Template Page4of5 
4/25/2012 



Agency Name: 
Contact Name & Phone umber (Only Applies to Vehicles obtained via State 

Qtr 1 Qtr2 Qtr3 Qtr4 
Rldershi 

Full Year 

,;,·_:'-~:::.:,,:: \·\:/. . ·.;·-:. ·.•·:--· .·,.:.:;,.1::::.:L::-... ; • I 2. Exnense Catenories 

:;~(;:,:(~~ti·!:i:1:·: 1--'-""'--""-"-'-""""--'..;.''.:..':·-· ... ·..;.:,"-':': ... ::~ ........ ..:.--_-,:,:+-....,.--·-·""-'--+'-'----~-'---
-Milterilils &:supl)fies:(~) '· 
-Utilties (505));; /Ii / '. 
-Casualty arid :LiabiHty(506{ 

',' 

-Taxes(507) ,, : .:•. :(,. 
0 Purchased Tranp: .Svc:t508:),. '.i ... 

~-l~iJ):::[![i!ii[;i:!:i ~,--.: .-. .:"', :-::-:.,.:;.,.; 1-~ ... ::-:;..,;I-:-;-:-;--::,-. ---_ .......... •• -.-.• --.--'------1--------------'----.. --=-· -......... . 

-Contrib'uted,Servlces: (530) ';': ', · ::'' · . : · i-:-:' ""' ,_. ,;,a'·-•·.'_'.•_-;.;..;•-· i._;.'..,,. --'--'"'"'-"'+-"-'--'--------+----------+--------..,.,.·-;,;_,.-t' ~!located Indirect Eicpenes : : '', •'" ; ' ,,, ,.;,., i ;;, ,.:.• 
I Total 

· .... ·.•·_,_:·:_ 

TDAOR FY 2012 Coard Template Page5 of5 4/2512012 



NTD: 

SEAGULL INDUSTRIES FOR THE DISABLED 

NTD DEMAND RESPONSE PURCHASED=Tc;,RA=N:;:S;..,PO;;.Rc:.T,.:A.:.;T.:.;IO::.:N.:..;.;:Mc::O.;.:NT.:.;H.:.;L::.:YceL::.:OG:.;c... __ +-----'l-------'----+----+-----+---l---~--1----+---+----l 
FOR FISCAL YEAR ENDING SEPTEMEiER 30, 2013 

~==-·--··-·· ~- ··-·-··--· ·-·--- -··-·--·-· f- I : 
DO NOT DELETE FORMULAS. ENTER DATA ONLY FOR PURPLE SHADED TOPICS. REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING. 

I I 
OCT NOV DEC JAN FEB MAR APR MAY JUN 

0 0 0 0 0 0 0 0 

$0 $0 so $0 $0 $0 $0 $0 $0 

0 0 0 0 0 0 0 0 0 

Seegul NTO Log Template FY 2013 Sngull Log 

SEAGULL INDUSTRIES FOR THE DISABLED 

JUL 

$0 

0 

AUG SEP 

0 0 

$0 $0 

0 0 

YTD 
TOTAL 

0 
0 
0 
0 
0 

0 
0 

$0 

0 
0 
0 
0 
0 

11!11712012 9:38 AM 

NTD DEMAND RESPONSE PURCHASED TRANSPO;_;:,R~Tc::AccTl::,O::.,N'-"M:,oO:,;NccT:.'.HL:::Yc.:L:::OG:.;:.. __ l---+-----1---+---l---+----'---!---+---t----l 
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013 

--·····-----··--····-······ .. ---···· ····-·--·-······-·······-···-· =:-== .. ::-::: ... _.. ~--t··-··-•-·1-··----- ...... · .............. -. 
DO NOT DELETE FORMULAS. ENTER DATA ONLY FOR PURPLE SHADED TOPICS. REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING. 

! 
OCT NOV DEC JAN FEB MAR APR MAY 

EXPENSE PER PASSENGER TRIP $0 $0 so so so $0 $0 $0 

0 

Seagvl NTD Log Template FY 2013 Selgull Log 

JUN JUL AUG 

so so $0 

SEP 

$0 

YTD 
TOTAL 

$0 

10/1712012 9:38 AM 



SEAGULL INDUSTRIES FOR THE DISABLED NTD.DEMANO RESPoNSE.PURCHASEOTRANSPORTATION MONTHLY LOG:.----t----t---t----t----t---+-----l---+--+---;---+---i 
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013 

.. ··········-•···········-·······-··---------1----1,---4 ---,..; --+---t----t----t---+-iicriior°iiE'UITi! FORMULAS. l!NTER DATA ONLY FOR PIJIIPLE SHADED TOPICS. REVIEW KEY INDICATORS(OREEN SHADED) BEFORE SUBMITTING. I I ! OCT NOV DEC JAN FEB MAR APR MAY JUN 

0.0 o.o o.o o.o o.o 0.0 o.o 0.0 0.0 

0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0.0 0.0 o.o o.o o.o 0.0 0.0 0.0 0.0 

•SNgott NTO Log T-FY 2013 Soogulf Log 

JUL AUG SEP 

0.0 0.0 o.o 

0 0 0 
0 0 0 

0 0 
0.0 0.0 o.o 

YTD 
TOTAL 

0 

0 

0 

0 
o.o 

0 
0 

fll/1112012 9-.33 -lt>I 

SEAGULL INDUSTRIES FOR THE DISABLED .~'--+---+--+---+---1>----+-----l--+----+--t---t--
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONfHL Y LOG FOR FISCAL YEAR ENDING SEPTEMBER ao:201'·-'s=======:.;:..---!f.---l---+----1-----+---+---+--~---+---+--~----

I : DO NOT DELETE FORMULAS. ENTER DATA ONLY FDR PURPLE SHADED TOPICS. MVlEW KEY INDICATORS(GRl!ENSHADED) BEFORE SUBMITTING. 

····---··· 

J 

NOV DEC JAN FfiB MAR APR MAY JUN 

0.0 
0% 

0 
o.o 

0 

0 
0% 

0 
o.o 
0% 

0 

o.o 

0 

0% 

0.0 
0'!6 

0 
D.0 

0 

0% 

0 
0.0 
0'!6 

0 
o.o 

0 

0 
0% 

.o 
0'!6 

0 
o.o 

0 

0 
0.0 
0% 

0 
0 

o.o 

0 

0 

0 
o.o 
O'l6 

0 

o.o 

0 

0 
0% 

0 
0.0 
O'l6 

0 
0 

o.o 

0 
0 

o.o 

JUL AUG SEP 

0 0 



SEAGULL INDUSTRIES FOR THE DISABLED J I I NTD DEMAND RESPONSE PURCHASED TRANSPORTATION.MONTHLY LOG.c._ _ __, __ __,.! ---+---
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013 I I 
--······-----··-··--·----------t--'--+'--------<---+---+--+-----+---+---+----<~-----1 I I \ I DO NOT DELETE FORMULAS. ENlER DATA ONLY FOR PURPLE SHADED TOl'lCS. REVIEW KEY INDICATORS(OREENSHADED) BEFORE SUBMITTING. 

OCT 

0.0 

NOV D6C 

o.o o.o 

I I 
JAN 

0.0 

FEIi MAR 

D.o O.o 

APR MAY 

0.0 0.0 

JUN 

o.o 
JUL AUG SEP 

0,0 0.0 0.0 

YTD 
TOTAL 

... T.,!=-=: .. [ ...... :,,.z ......... s .. ~..;;,- !q ! l'~ ! i+j, ---o
0t---o

0+--o-0f---o0t---o
0+--o-0t---o0+--o-0f---o

0t---o0+--o-0f---o
9-t----:~; 

~----+---------------~ MECHANICAL SYSTEM FAILURES IROAD ,.,., LS 
MAJOR SYSTEM FAILURES 

Transmissions 
Brakes 
Eleclrk:al S11S1Am 
S!Hrlna I Wheel & Tlr .. 
Door., .. 

NON-MAJOR SYSTEMS FAILURES 
Fareboxes 
Heatina 
Venlffatlon 
Air CondltioniM 
Wheelchair Lifts 

0 

SEAGULL INDUSTRIES FOR THE DISABLED I 

0 0 0 0 0 0 0 u 0 0 

0 
0 
0 

0 
0 
0 

I 

' 0 
0 
C 

'NfD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG I FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013r-~='-'-"i1"'---"-'-CC....,1'----l---+, ---+---+----+---l----+i---+---+----+---+----i 
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EXHIBIT B 
SERVICE/PROGRAM TO BE PROVIDED FY 2013 

OTHER COUNTY SPONSORED CONTRACT 

Agency: 
Seagull Industries for the Disabled, 
Inc. 

Program Name and 
Definition of Unit of Service 

Service/Program: Transportation 
A one-way trip for disabled, transportation disadvantaged 
elderly person. Trips are group trips that are scheduled by area 
of residence and point of destination. Service is available 
Monday through Friday, for those residents located in northern 
Palm Beach County. Trips are provided to medical 
appointments and facilities, meal sites and grocery stores, adult 
day care, senior centers and other locations based on driver 
and vehicle availability as well as program funding. 

One way Trip 

Unit 
Cost 

$10.00 

Total Cost 
Of Service 

$100,200.00 



EXHIBITC 

DELIVERABLES AND REQUIREMENTS 
2013 FINANCIAL ASSISTANCE CONTRACT 

1. Every three (3) months, Contractor will submit to Palm Tran Connection a Quarterly 
Year to Date Operating Report (from the Annual Operating Report) detailing 
demographic, vehicle inventory, operational and financial data regarding coordination 
activities in the designated service area. The report shall be prepared on forms 
provided by Palm Tran Connection an example of the report is in Exhibit A. 

2. The Agency/Operator shall permit Palm Tran Connection to inspect all work, materials, 
payrolls, records, drivers' manifests, capital equipment; and to audit the books, records 
and accounts pertaining to its performance of this Contract at all reasonable times 
including after expiration of the Contract. 

3. Retain all financial records, supporting documents, statistical records, and any other 
documents pertinent to this Agreement for a period of five (5) years after termination of 
this Agreement at a facility located within Palm Beach County. If an audit has been 
initiated and audit findings have not been resolved at the end of the five (5) years, the 
records shall be retained until resolution of the audit findings. 

4. Comply with Safety Requirements by: 

a. Complying with Rule 14-90, F.A.C., concerning System Safety. 
b. Drug and alcohol testing for safety sensitive job positions within the coordinated 

system regarding pre-employment, randomization, post-accident, and 
reasonable suspicion. 

c. Complying with Contractor's System Safety Program Plan (SSPP) for 
designated service area. 

d. The Americans with Disabilities Act of 1990, as it may be amended from time to 
time, and it's implementing regulations, as they may be amended from time to 
time. 

e. Vehicles/equipment will meet or exceed and be in compliance with all Federal, 
State and Local requirements 

f. And, all other laws, rules and regulations applicable to the activities of the 
Agency/Operator. 

5. Driver Requirements: The Agency/Operator must ensure that all drivers utilized on 
this project meet all of the following requirements: 

a. The driver must have a Class E or (where applicable) CDL Class B with 
Passenger Endorsement license to carry passengers. 

b. All drivers must undergo a Level 2 background screening as required by 
Section 430.0402, F.S. and described in Section 435.04, F.S. 

c. Each driver must undergo a commercial and personal driving record check with 
the Department of Highway Safety and Motor Vehicles. 

d. Drivers must pass a pre-employment physical and drug test in accordance with 
requirements. Drivers and all other employees . performing safety - sensitive 
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ATTACHMENT __ / __ _ 
function(s) shall satisfy the requirements of the CTC .. a~l~ol jj_@ing 
Program. 

e. Drivers must be physically able to perform all duties which are essential to the 
transportation of passengers with disabilities, including, but not limited to: 

i. Assisting passengers in getting to, on, off and from the paratransit 
vehicles. 

ii. Safely securing mobility devices within the paratransit vehicle. 
iii. Assisting passengers with the carrying of small packages - up to thirty

five (35) pounds onto and off of the vehicle. 
iv. Drivers are prohibited from lifting or carrying passengers or their children. 

· 6. Prior to transporting riders under the Transportation Disadvantaged Program, drivers 
shall successfully complete Contractor conducted training specific to the needs of the 
agency. 

7. Any accident involving a vehicle performing work under this Contract must be reported 
to Palm Tran Connection. Accidents involving a fatality or fatalities must be reported 
not more than 24 hours after the accident occurs. Any other accident, those not 
involving a fatality or fatalities, with over $1,000 in property damages, must be 
reported not more than 72 hours after the accident occurs. 

8. Contractor must have on-site and readily available their following policies: 
Drug/Alcohol, System Safety Program Plan, Security Program Plan, Driver Training 
Program, and Fleet Maintenance Program. 



ATTACHMENT_;)... __ 

CONTRACT FOR PROVISION OF FINANCIAL A~~f -3~0 --
(Transportation Services) 

This Contract is made as of the ____ day of ____ , 2013, by and between Palm 
Beach County, a Political Subdivision of the State of Florida, by and through its Board of 
Commissioners, hereinafter referred to as the COUNTY, and Federation Transportation 
Services, Inc. hereinafter referred to as the AGENCY, a not-for-profit corporation authorized 
to do business in the State of Florida, whose Federal Tax I.D. is 65-0409644 

Whereas, the AGENCY has been providing certain transportation services for its 
transportation disadvantaged clients and desires to continue such services during the 2013 
Fiscal Year; and 

Whereas, the COUNTY is willing to provide financial assistance to the AGENCY in order that 
they may continue this service; 

In consideration of the mutual promises contained herein, the COUNTY and the AGENCY 
agree as follows: 

ARTICLE 1 - SERVICES 

The AGENCY agrees to provide services to residents of Palm Beach County as set forth in 
the Scope of Work and Services in Exhibit A. The AGENCY also agrees to provide 
deliverables and requirements, including reports, as specified in Exhibit C. No changes in the 
scope of work or services may be conducted without the written approval of the COUNTY's 
Contract Representative and the amendment of this Contract, as required hereunder and by 
law. AGENCY acknowledges that it is a not for profit agency within Palm Beach County and 
the AGENCY's services, with these contracted funds, are limited to meeting the needs of 
Palm Beach County residents. 

The COUNTY's representative/liaison during the performance of this Contract is Ron Jones, 
whose telephone number is 561-649-9848, extension 3638, or his designee. 

The AGENCY's representative/liaison during the performance of this Contract is Mel Lowell, 
COO and CFO, whose telephone number is 561-852-3100 or his designee. 

ARTICLE 2 - SCHEDULE 

The AGENCY shall commence services on October 1, 2012 and complete services on 
September 30, 2013. 

The AGENCY will be responsible for providing Palm Tran Connection with a monthly 
summary, including a detailed schedule for each day, listing the clients that travel within a 
specified month. 

Reports and other items shall be delivered or completed in accordance with Exhibit "A". 

ARTICLE 3 - PAYMENTS 



The COUNTY shall pay to the AGENCY for services rendered under this Contract not to 

exceed a total number of 20,078 trips and a total cost of $135,313.00. The AGENCY will bill 

the COUNTY on a monthly basis, or as otherwise provided, at the amounts set forth in Exhibit 
11 8 11 for services rendered toward the completion of the Scope of Work. Where incremental 
billings for partially completed items are permitted, the total billings shall not exceed the 

estimated percentage of completion as of the billing date. The AGENCY will notify the 

COUNTY when 90% of the not to exceed amount has been reached. 

The program and unit cost definitions for this contract year are set forth in Exhibit 8. 

All requests for payments of this Contract shall include the following: 

1. An original cover memo on AGENCY letterhead signed by the Chief Executive 
Officer; and a 

2. Properly completed and signed Monthly Invoice. 

The AGENCY is obligated to provide the COUNTY with the properly completed requests for 

all funds paid relative to this Contract no later than October 31, 2013. Any amounts not billed 

by the aforementioned date shall remain the COUNTY's and the COUNTY shall have no 

further obligation with respect to such amounts or invoices for service. 

Payment of invoices shall be contingent on timely receipt of all required reports. Invoices 

received from the AGENCY pursuant to this Contract will be reviewed and approved by the 

COUNTY's representative, to verify that services have been rendered in conformity with the 

Contract. Additional information regarding riders, trips and services will be immediately 

furnished upon COUNTY's request. Approved invoices will then be sent to Palm Tran's 

Finance Department for payment. Invoices will normally be paid within thirty (30) days 

following the COUNTY representative's approval. Any payment due by COUNTY under the 

terms of this Contract shall be withheld until all reports due from the AGENCY and necessary 

adjustments have been approved by the COUNTY. 

Final invoice: In order for both parties herein to close their books and records, the AGENCY 

will clearly state "final invoice" on the AGENCY's final/last billing to the COUNTY. This shall 

constitute AGENCY's certification that all services have been properly performed and all 

charges and costs have been invoiced to Palm Beach County. Any other charges not 

properly included on this final invoice are waived by the AGENCY. 

ARTICLE 4-AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Contract for the current or any subsequent fiscal 

year are subject to the COUNTY's receipt of funds from the Florida Commission for the 

Transportation Disadvantaged for the purposes of this Contract and the availability of funds 

lawfully appropriated for the purposes of this Contract by the Board of County Commissioners 

of Palm Beach County. 

ARTICLE 5-TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Contract by the AGENCY shall also act as the execution of a truth-in
negotiation certificate certifying that the wage rates, over-head charges, and other costs used 



to determine the compensation provided for in this Contract are accurate, complete and 
current as of the date of the Contract and no higher than those charged the AGENCY's most 
favored customer for the same or substantially similar service. 

The said rates and costs shall be adjusted to exclude any significant sums should the 
COUNTY determine that the rates and costs were increased due to inaccurate, incomplete or 

noncurrent wage rates or due to inaccurate representations of fees paid to outside 
consultants. The COUNTY shall exercise its rights under this article within three (3) years 
following final payment. 

ARTICLE 6 - INSURANCE 

The AGENCY shall, at its sole expense, maintain in full force and effect at all times during the 
life of this Contract, insurance coverages and limits (including endorsements), as described 
herein. AGENCY shall agree to provide the COUNTY with at least ten (10) day prior notice of 
any cancellation, non-renewal or material change to the insurance coverages. The 
requirements contained herein, as well as COUNTY's review or acceptance of insurance 

maintained by AGENCY, are not intended to and shall not in any manner limit or qualify the 
liabilities and obligations assumed by AGENCY under the Contract. 

A. 

B. 

C. 

D. 

E. 

Commercial General Liability The AGENCY shall maintain a Commercial General 
Liability policy at a limit of liability not less than $500,000 Each Occurrence. 
Coverage shall not include a Cross Liability Exclusion. AGENCY shall provide 
coverage on a primary basis. 

Business Automobile Liability The AGENCY shall maintain a Business Automobile 
liability policy at a limit of liability not less than $1,000,000 Each Occurrence for all 

owned, non-owned and hired automobiles. If the AGENCY does not own. any 
automobiles, the requirement shall be amended to allow the AGENCY to maintain 
Hired & Non-Owned Auto Liability only. This amended requirement may be satisfied by 
way of endorsement to the Commercial General Liability, or separate Business Auto 
Coverage form. AGENCY shall provide coverage on a primary basis. 

Worker's Compensation Insurance & Employers Liability The AGENCY shall 
maintain Worker's Compensation Insurance & Employers Liability in accordance with 
Chapter 440, Florida Statutes. AGENCY shall provide coverage on a primary basis. 

Additional Insured The AGENCY shall endorse the COUNTY and Palm Tran, Inc. as 
Additional Insureds with a CG 2026 Additional Insured-Designated Person or 

Organization endorsement, or its equivalent, to the Commercial General Liability. The 
Additional Insured endorsement shall read "Palm Beach County Board of County 

Commissioners. a political subdivision of the State of Florida and Palm Tran, Inc. and 
their respective officers, employees. volunteers and agents. c/o Palm Tran. Inc.". The 
AGENCY shall provide the Additional Insured endorsements coverage on a primary 
basis. 

Waiver of Subrogation AGENCY hereby waives any and all rights of Subrogation 
against the COUNTY and Palm Tran, Inc., and their respective officers, employees 
and agents for each required policy. When required by the insurer, or should a policy 
condition not permit an insured to enter into a pre-loss agreement to waive 
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F. 

G. 

H. 

subrogation without an endorsement to the policy, then AGENCY shall agree to notify 
the insurer and request the policy be endorsed with a Waiver of Transfer of rights of 
Recovery Against Others, or its equivalent. This Waiver of Subrogation requirement 
shall not apply to any policy, which specifically prohibits such an endorsement, or 
which voids coverage should AGENCY enter into such an agreement on a pre-loss 
basis. 

Right to Review COUNTY, by and through its Risk Management Department, in 
cooperation with the contracting/monitoring department, reserves the right to review, 
modify, reject or accept any required policies of insurance, including limits, coverages, 
or endorsements, herein from time to time throughout the term of this Contract. 
COUNTY reserves the right, but not the obligation, to review and reject any insurer 
providing coverage because of its poor financial condition or failure to operate legally. 

Umbrella or Excess Liability If necessary, AGENCY may satisfy the minimum limits 
required above for either Commercial General Liability, Business Auto Liability, and 
Employer's Liability coverage under Umbrella or Excess Liability. The Umbrella or 
Excess Liability shall have an Aggregate limit not less than the highest "Each 
Occurrence" limit for either Commercial General Liability, Business Auto Liability, or 
Employer's Liability. The COUNTY and Palm Tran Inc. shall be specifically endorsed 
as an "Additional Insured" on the Umbrella or Excess Liability, unless the Certificate of 
Insurance notes the Umbrella or Excess Liability provides coverage on a "Follow
Form" basis. 

Certificate of Insurance Prior to execution of this Contract, AGENCY shall deliver to 
the COUNTY's representative as identified in Article 1, a Certificate(s) of Insurance 
evidencing that all types and amounts of insurance coverages required by this 
Contract have been obtained and are in full force and effect. Such Certificate(s) of 
Insurance shall include a minimum ten (10) day endeavor to notify due to cancellation 
or non-renewal of coverage. The certificate of insurance shall be issued to: 

Palm Tran 
Attn: John Webster 
3201 Electronics Way 
West Palm Beach, FL 33407 

ARTICLE 7- INDEMNIFICATION 

The AGENCY shall protect, defend, reimburse, indemnify and hold harmless the COUNTY 
and Palm Tran Inc., their respective agents, employees, volunteers and officials from and 
against all claims, liability, expense, loss, cost, damages and/or causes of action, including 
attorneys fees and costs, arising during, as a result of, or related in any manner to the 
performance of this Contract, AGENCY's failure to perform the Contract, or due to the 
negligent, intentional or wrongful acts or omissions, of any kind or character, of the AGENCY 
or any of its officers, employees, servants or volunteers. The AGENCY shall not use funds 
made available pursuant to this Contract for the purpose of initiating or pursuing litigation 
against the COUNTY. 



ARTICLE 8 - SUCCESSORS AND ASSIGNS 

The COUNTY and the AGENCY each binds itself and its partners, successors, executors, 
administrators and assigns to the other party and to the partners, successors, executors, 
administrators and assigns of such other party, in respect to all covenants of this Contract. 
Except as above, neither the COUNTY nor the AGENCY shall assign, sublet, convey or 
transfer its interest in this Contract without the prior written consent of the other. Nothing 
herein shall be construed as creating any personal liability on the part of any officer or agent 
of the COUNTY, nor shall it be construed as giving any rights or benefits hereunder to 
anyone other than the COUNTY and the AGENCY. 

ARTICLE 9 - WARRANTIES AND LICENSING REQUIREMENTS 

The AGENCY represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its 
business activities in a reputable manner. Proof of such licenses and approvals shall be 
submitted to the COUNTY's representative upon request. 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the 
services contemplated herein, including those applicable to conflict of interest and collusion. 
The AGENCY is presumed to be familiar with all federal, state, and local laws, ordinances, 
codes and regulations that may in any way affect the services offered. 

The AGENCY further represents that it has, or will secure at its own expenses, all necessary 
personnel required to perform the services under this Contract, and that they shall be fully 
qualified and, if required, authorized, permitted and/or licensed under State and local law to 
perform such services. Such personnel shall not be employees of or have any contractual 
relationship with the COUNTY. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate 
body, whose members have no monetary conflict of interest. Further, the members must 
also serve the AGENCY without compensation, and the composition of the governing body 
must reasonably reflect Palm Beach County and/or client demographics. 

The AGENCY shall comply with all legal criminal history record check regulations required for 
the population they serve. AGENCY will have and comply with a policy that requires them to 
conduct a Level 1 or Level 2 Criminal Background Check as appropriate on applicants and 
volunteers being considered for positions that will provide services or will be around children, 
the elderly and other vulnerable adult populations, prior to their start date. Level 2 Criminal 
Background Checks will be done for employees and volunteers as required. Live Scan 
Screening proof must be provided that shows the scan was completed prior to an employee's 
start date. All criminal background checks shall be done at the expense of the AGENCY. 

ARTICLE 10 - FEDERAL AND STATE TAX 

The COUNTY is exempt from payment of Florida State Sales and Use Taxes. The COUNTY 
will sign an exemption certificate submitted by the AGENCY. The AGENCY shall not be 
exempted from paying sales tax to its suppliers for materials used to fulfill contractual 
obligations with the COUNTY, nor is the AGENCY authorized to use the COUNTY's Tax 
Exemption Number in securing such materials. 



The AGENCY shall be responsible for payment of its own and its share of its employees' 
payroll, payroll taxes, and benefits with respect to this contract. 

ARTICLE 11 - NONDISCRIMINATION 

The AGENCY warrants and represents that all of its employees, applicants for employment 
and clients are treated equally without regard to race, color, religion, disability, sex, age, 
national origin, ancestry, marital status, familial status, sexual orientation, gender identity and 
expression. 

AGENCY further agrees that it shall comply with all state and federal laws including but not 
limited to laws regarding discrimination on the basis of sex, race, religion, age, disability, 
sexual orientation and national origin. AGENCY acknowledges that compliance with the 
requirements of this article constitutes a condition of continued receipt of benefits or the 
continuation of this Contract. 

ARTICLE 12 - REMEDIES 

This Contract shall be governed by the laws of the State of Florida. Any legal action 
necessary to enforce the Contract will be held in Palm Beach County. No remedy herein 
conferred upon any party is intended to be exclusive of any other remedy, and each and 
every such remedy shall be cumulative and shall be in addition to every other remedy given 
hereunder or now or hereafter existing at law or in equity, by statute or otherwise. No single 
or partial exercise by any party of any right, power, or remedy hereunder shall preclude any 
other or further exercise thereof. 

Nothing herein shall be construed as creating any personal liability on the part of any 
employee, official, officer, servant, volunteer or agent of the COUNTY or Palm Tran, Inc., nor 
shall it be construed as giving any rights or benefits hereunder to anyone other than the 
COUNTY, Palm Tran, Inc. or AGENCY, except as expressly provided in this Contract. 

ARTICLE 13 - AGENCY'S PROGRAMMATIC REQUIREMENTS 

The AGENCY agrees to specific programmatic requirements, including but not limited to, the 
following: 

A. Maintain books, records, documents, and other evidence which sufficiently and 
properly reflects all costs of any nature expended in the performance of this 
Contract, in accordance with generally accepted accounting principles. 

B. Maintain and make records available in accordance with the Public Records 
Law, Chapter 119, Florida Statutes. 

C. No private or confidential data collected, maintained or used during the course of the 
contract period shall be disseminated except as authorized by statute during the 
contract period or thereafter. 

D. To allow COUNTY to both fiscally and programmatically monitor AGENCY to assure 
that its fiscal and programmatic goals and conduct as outlined in the Scope of Work, 



Exhibit A and unit cost delivery of services, Exhibit B are adhered to. All contracted 
programs/services will be reviewed at least yearly and possibly twice-yearly. 
Outcomes will be reviewed on a quarterly basis. Services will be monitored against 
administrative and programmatic standards designed to measure program efficiency 
and effectiveness. The AGENCY shall maintain business and accounting records 
detailing the performance of the contract. Authorized representatives or agents of the 
COUNTY and/or Palm Tran shall have access to records upon reasonable notice for 
purposes of review, analysis, inspection and audit. 

E. Reimburse funds to COUNTY that are deemed misused or misspent. 

Copies of the required COUNTY forms for the TDAOR report are included in Exhibit A and 
have been supplied to the AGENCY. 

ARTICLE 14 - ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain, in Palm Beach County, Florida, adequate records to justify all 
charges, expenses, and costs incurred in estimating and performing the work for at least five 
(5) years after completion or termination of this Contract. If an inquiry, investigation, audit or 
litigation has been initiated that has not been resolved at the time of the Contract's 
completion or termination, the AGENCY shall continue to maintain and preserve the records 
until the resolution of the inquiry, investigation, audit, or litigation. The COUNTY, Palm Tran, 
Inc., representatives of the Florida Commission for the Transportation Disadvantaged and 
other authorized representatives of the State of Florida, shall have access to such books, 
records, and documents as required in this section for the purpose of inspection, reproduction 
or audit during normal business hours, at the AGENCY's place of business in Palm Beach 
County, Florida. 

Palm Beach County has established the Office of the Inspector General in accordance with 
Palm Beach County Code Sections 2-421 through 2-440, as they may be amended. The 
Inspector General is authorized and empowered. to review past, present and proposed 
COUNTY contracts, transactions, accounts and records. The Inspector General has the 
power to subpoena witnesses, administer oaths and require the production of records, and 
audit, investigate, monitor, and inspect the activities of the AGENCY, its officers, agents, 
employees, and lobbyists in order to ensure compliance with contract requirements and 
detect corruption and fraud. 

Failure to cooperate with the Inspector General or interference or impeding any investigation 
shall be in violation of Palm Beach County Code Sections 2-421 through 2-440, and punished 
pursuant to Section 125.69, Florida Statutes, in the same manner as a second degree 
misdemeanor. 

ARTICLE 15 - CONFLICT OF INTEREST 

The AGENCY represents that it presently has no interest and shall acquire no interest, either 
direct or indirect, which would conflict in any manner with the performance of services 
required hereunder, as provided for in Chapter 112, Part Ill, Florida Statutes. The AGENCY 
further represents that no person having any such conflict of interest shall be employed for 
said performance of services. 



The AGENCY shall promptly notify the COUNTY's representative, in writing, by certified mail, 
of all potential conflicts of interest of any prospective business association, interest or other 
circumstance which may influence or appear to influence the AGENCY's judgment or quality 

of services being provided hereunder. Such written notification shall identify the prospective 
business association, interest or circumstance, the nature of work that the AGENCY may 
undertake and request an opinion of the COUNTY as to whether the association, interest or 
circumstance would, in the opinion of the COUNTY, constitute a conflict of interest if entered 
into by the AGENCY. The COUNTY agrees to notify the AGENCY of its opinion by certified 
mail within thirty (30) days of receipt of notification by the AGENCY. If, in the opinion of the 
COUNTY, the prospective business association, interest or circumstance would not constitute 
a conflict of interest by the AGENCY, the COUNTY shall so state in the notification and the 
AGENCY shall, at its option, enter into said association, interest or circumstance and it shall 
be deemed not in conflict of interest with respect to services provided to the COUNTY by the 
AGENCY under the terms of this Contract. 

ARTICLE 16 - DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program that complies 
with and includes, at least, the following items: 

A. If required by law or COUNTY, AGENCY shall develop and implement a drug and 
alcohol testing program that is fully compliant with all applicable local, state and 
federal laws and the rules, regulations and requirements of the Florida Commission for 
the Transportation Disadvantaged, as they may be amended or replaced from time to 
time. All drivers shall be selected, employed, controlled and paid by the AGENCY, and 
conclusively presumed to be the employees of the AGENCY. The parties agree that 
no liability shall inure to either the COUNTY or PALM TRAN, INC. as a result of any 
act or omission of AGENCY, its drivers, employees, servants or agents. 

B. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace 
and specifying the actions that will be taken against employees for violations of such 
prohibition. 

C. Inform employees about the dangers of drug abuse in the workplace, the AGENCY'S 
policy of maintaining a drug-free workplace, any available drug counseling, 
rehabilitation, and employee assistance programs, and the penalties that may be 
imposed upon employees for drug abuse violations. 

D. Give each employee engaged in providing the services that are under this contract a 
copy of the statement specified in Article 16, Paragraph B. 

E. In the statement specified in Article 16, Paragraph B, notify the employees that, as a 
condition of working on the contract services, the employee will abide by the terms of 
the statement and will notify the AGENCY of any conviction of, or plea of guilty nolo 
contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled 
substance law of the United States or any state, for a violation occurring in the 
workplace no later than five (5) days after such conviction or plea. 



F. Impose a sanction on, or require the satisfactory participation in a drug abuse 
assistance or rehabilitation program if such is available in the employee's community, 
by any employee who is so convicted or so pleads. 

G. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation of Section 287.087, Florida Statutes. 

ARTICLE 17-AMERICANS WITH DISABILITIES (ADA) 

The AGENCY shall meet all the requirements of the Americans with Disabilities Act (ADA), 
which shall include, but not be limited to, posting a notice informing service recipients and 
employees where they can file complaints of ADA violations. 

AGENCY shall insure that its vehicles, ingress and egress points and facilities are accessible 
to the disabled, and that they are operated, equipped, and maintained in conformity with the 
Americans with Disabilities Act of 1990 (ADA), as it may be amended from time to time, and 
all federal rules and regulations implementing the Act. AGENCY shall indemnify and hold 
harmless, to the fullest extent of the law, COUNTY and PALM TRAN, INC. from and against 
any and all liability which may or shall inure to COUNTY and/or PALM TRAN, INC., as a 
result of any act or acts of AGENCY or its officers, employees, servants, agents or 
subcontractors. 

ARTICLE 18- INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities under 
this contract, an Independent Contractor, and not an employee, agent or servant of the 
COUNTY. All persons engaged in any of the work or services performed pursuant to this 
contract shall at all times, and in all places, be subject to the AGENCY's sole direction, 
supervision and control. The AGENCY shall exercise control over the means, method and 
manner in which it and its employees perform the work, and in all respects the AGENCY's 
relationship and the relationship of its employees to the COUNTY shall be that of an 
Independent Contractor and not as employees or agents of the COUNTY. 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, 
agreement or representation. Further, the AGENCY shall not pledge the COUNTY's credit or 
make it a guarantor of payment or surety for any contract, debt, obligation, judgment, lien, or 
any form of indebtedness. 

ARTICLE 19 - CONTINGENT FEES 

The AGENCY warrants that it has not employed or retained any company or person, other 
than a bona fide employee working solely for the AGENCY to solicit or secure this Contract 
and that it has not paid or agreed to pay any person, company, corporation, individual, or 
firm, other than a bona fide employee working solely for the AGENCY, any fee, commission, 
percentage, gift, or any other consideration contingent upon or resulting from the award or 
making of this Contract. 

ARTICLE 20 - SUBCONTRACTING 

The COUNTY does not allow subcontracting by the AGENCY for services under this contract. 



ARTICLE 21 - PUBLIC ENTITY CRIMES AND DISCRIMINATORY VENDORS 

As provided in Sections 287.132-133, Florida Statutes, by entering into this Contract or 
performing any work in furtherance hereof, the AGENCY certifies that it, its affiliates, 
suppliers, subcontractors and consultants who will perform hereunder, have not been placed 
on the convicted vendor list maintained by the State of Florida Department of Management 
Services within the 36 months immediately preceding the date hereof. This is required by 
Section 287.133(3)(a), Florida Statutes. 

AGENCY hereby certifies that it has not been placed on Florida's Department of 
Management Services' Discriminatory Vendor List as provided under Section 287.134, 
Florida Statues. 

ARTICLE 22 - EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason of failure in performance if such 
failure arises out of causes reasonably beyond the control of the AGENCY and without their 
fault or negligence. Such causes are limited to acts of God, force majeure, natural or public 
health emergencies, freight embargoes and abnormally severe and unusual weather 
conditions. 

Upon the AGENCY's request, the COUNTY shall consider the facts and extent of any failures 
to perform the work and, if the AGENCY's failure to perform was without its fault or 
negligence, the contract schedule and/or any other affected provisions of this Contract shall 
be revised accordingly, subject to the COUNTY's rights to change, terminate or stop any or all 
of the work at any time. 

ARTICLE 23 - ARREARS 

The AGENCY shall not pledge the COUNTY's credit or make it a guarantor of payment or 
surety for any contract, debt, obligation, judgment, lien, or any form of indebtedness. The 
AGENCY further warrants and represents that it has no obligation or indebtedness that would 
impair its ability to fulfill the terms of this Contract. 

ARTICLE 24 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The AGENCY shall deliver to the COUNTY's representative for approval and acceptance, 
and before being eligible for final payment of any amounts due, all documents and materials 
prepared by and for the COUNTY under this Contract. 

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information not in 
the public domain or not previously known, and all information and data obtained, developed, 
or supplied by the COUNTY or at its expense will be kept confidential by the AGENCY and 
will not be disclosed to any other party, directly or indirectly, without the COUNTY's prior 
written consent unless required by a lawful court order. All drawings, maps, sketches, 
programs, data base, reports and other data developed, or purchased, under this Contract for 
or at the COUNTY's expense shall be and remain the COUNTY's property and may be 
reproduced and reused at the discretion of the COUNTY. 

JO 



All covenants, agreements, representations and warranties made herein, or otherwise made 
in writing by any party pursuant hereto, including but not limited to any representations made 
herein relating to disclosure or ownership of documents, shall survive the execution and 
delivery of this Contract and the consummation of the transactions contemplated hereby. 

Notwithstanding any other provision in this Contract, all documents, records, reports and any 
other materials produced hereunder shall be subject to disclosure, inspection and audit, 
pursuant to Palm Beach County Codes 2-421 through 2-440, as they may be amended. 

ARTICLE 25 - TERMINATION 

This Contract may be terminated by the AGENCY upon sixty (60) days prior written notice to 
the COUNTY's representative in the event of substantial failure by the COUNTY to perform in 
accordance with the terms of this contract through no fault of the AGENCY. It may also be 
terminated, in whole or part, by the COUNTY, with cause immediately upon written notice to 
the AGENCY or without cause and for the convenience of the COUNTY upon five (5) days 
written notice to the AGENCY. AGENCY shall not be entitled to any anticipated lost profits on 
uncompleted work or other damages of any type or form, as a result of the COUNTY's 
termination of this Contract without cause and for convenience. Unless the AGENCY is in 
breach of this contract, the AGENCY shall be paid for services rendered to the COUNTY's 
satisfaction through the date of termination. After receipt of a Termination Notice and except 
as otherwise directed by the COUNTY, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 

B. Terminate and settle all orders and subcontracts relating to the performance of 
terminated work. 

C. Transfer all work in process, completed work, and other materials related to the 
terminated work to the COUNTY. Transfer pertinent client records and refer clients 
receiving services to another AGENCY funded by COUNTY, as approved by the 
COUNTY, in order to ensure continuity of care. 

D. Continue and complete all parts of the work that have not been terminated. 

Submit an invoice for final payment on the terminated portion of the contract within thirty (30) 
days of the termination date. 

ARTICLE 26 ~ SEVERABILITV 

If any term or provision of this Contract, or the application thereof to any person or 
circumstances shall, to any extent, be held invalid or unenforceable, the remainder of this 
Contract, or the application of such terms or provision, to persons or circumstances other 
than those as to which it is held invalid or unenforceable, shall not be affected, and every 
other term and provision of this Contract shall be deemed valid and enforceable to the extent 
permitted by law. 

ARTICLE 27 - MODIFICATIONS OF WORK 
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The COUNTY reserves the right to make changes in the Scope of Work, including alterations, 
reductions therein or additions thereto. Upon receipt by the AGENCY of the COUNTY's 
notification of a contemplated change, the AGENCY shall, in writing: (1) provide a detailed 
estimate for the increase or decrease in cost due to the contemplated change, (2) notify the 
COUNTY of any estimated change in the completion date, and (3) advise the COUNTY if the 
contemplated change shall affect the AGENCY's ability to meet the completion dates or 
schedules of this Contract. 

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion of the 
Scope of Work affected by a contemplated change, pending the COUNTY's decision to 
proceed with the change. 

If the COUNTY elects to make the change, the COUNTY shall initiate a Contract Amendment 
and the AGENCY shall not commence work on any such change until such written 
amendment is signed by the AGENCY and approved and executed on behalf of Palm Beach 
County. 

ARTICLE 28 - NOTICES 

All notices required under this Contract shall be sent by U.S. mail, postage prepaid, and if 
sent to the COUNTY shall be mailed to: 

Charles Cohen - Executive Director Palm Tran 
3201 Electronics Way 
West Palm Beach, Florida 33407 

And, if sent to the AGENCY shall be mailed to: 

Mel Lowell, COO and CFO 
Federation Transportation Services, Inc. 
9901 Donna Klein Blvd. 
Boca Raton, Florida 33428 

ARTICLE 29 - EMPLOYEES AND STANDARDS OF CONDUCT 

The AGENCY represents that it has, or will secure at its own expense, all necessary 
personnel required to perform the services under this Contract. Such personnel shall not be 
employees of or have any contractual relationship with the COUNTY. All personnel engaged 
in performing services under this Contract shall be fully qualified and, if required, authorized, 
licensed or permitted under Florida and other applicable law to perform the services. 

AGENCY's vehicles shall be operated only by safe, careful and legally qualified drivers 
having a proper license. All drivers will have and maintain a commercial driver's license and 
any other license or certification required by any law, rule or regulation relating, in any 
manner, to the operation of its vehicles and the provision of services. 

AGENCY represents that the services shall be performed by skilled and competent personnel 
to the highest professional standards in the field. In addition, all of the CONTRACTOR's 
personnel, while on Palm Beach County premises, will comply with all Palm Beach County 
requirements governing conduct, safety and security. 



The AGENCY must establish safeguards to prevent employees, consultants, or members of 
governing bodies from using their positions for purposes that are, or give the appearance of 
being, motivated by a desire for private financial gain for themselves or others such as those 
with whom they have family, business, or other ties. Therefore, the Agency must have 
written policy guidelines on conflict of interest and the avoidance thereof. These guidelines 
should reflect State and local laws and must cover financial interests, gifts, gratuities and 
favors, nepotism, and other areas such as political participation and bribery. These rules 
must also indicate the conditions under which outside activities, relationships, or financial 
interest are proper or improper, and provide for notification of these kinds of activities, 
relationships, or financial interests to a responsible and objective institution official. 

The rules of conduct must contain a provision for prompt notification of violations to a 
responsible AGENCY official, and must specify the type of administrative action that may be 
taken against an individual for violations. Administrative actions, which would be in addition 
to any legal penalty(ies), may include oral admonishment, written reprimand, reassignment, 
demotion, suspension, or separation. Suspension or separation of a key official must be 
reported promptly to the COUNTY. 

A copy of the rules of conduct must be given to each officer, employee, board member, and 
consultant of the AGENCY and the rules must be enforced to the extent permissible under 
State and local law or to the extent to which the AGENCY determines it has legal and 
practical enforcement capacity. 

The rules need not be formally submitted to and approved by the COUNTY; however, they 
must be made available for a review upon request, for example, during a site visit. 

ARTICLE 30 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The COUNTY and the AGENCY both further agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or understandings other than 
those stated herein. None of the provisions, terms and conditions contained in this Contract 
may be added to, modified, superseded or otherwise altered, except by written instrument 
executed by the parties hereto. 

ARTICLE 31 - SCRUTINIZED COMPANIES 

In accordance with the requirements of Section 287.135, F.S., by entering into this Contract 
or performing any work in furtherance hereof, the AGENCY certifies that it, its affiliates, 
suppliers, subcontractors and consultants who will perform hereunder, have not been placed 
on the Scrutinized Companies with Activities in Sudan List or Scrutinized Companies with 
Activities in the Iran Petroleum Energy Sector List created pursuant to Section 215.473, F.S. 

If the COUNTY determines, using credible information available to the public, that a false 
certification has been submitted by AGENCY, this Contract may be terminated and a civil 
penalty equal to the greater of 2 million dollars or twice the amount of this Contract shall be 
imposed, pursuant to Section 287.135, F.S. 

ARTICLE 32- NO THIRD PARTY BENEFICIARIES 
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The parties acknowledge that this Contract is not intended to be a third party beneficiary 
contract and confers no rights on anyone other than the COUNTY, AGENCY or Palm Tran, 
Inc., notwithstanding anything contained in this Contract. 

ARTICLE 33 - CRIMINAL HISTORY RECORDS CHECK 

AGENCY shall comply with the provisions of Palm Beach County Ordinance No. 2003-030, 
the Criminal History Records Check Ordinance (Ordinance), if AGENCY's employees or 
personnel are required under this Contract to enter a critical facility as identified in Palm 
Beach County Resolution No. R-2003-1274. AGENCY acknowledges and agrees that all 
employees or personnel who are to enter a critical facility will be subject to a fingerprint based 
criminal history records check, at its cost and expense. AGENCY shall be solely responsible 
for the financial, schedule, and staffing implications associated in complying with the 
Ordinance. 

ARTICLE 34 - E-VERIFY 

The COUNTY has agreements with the Florida Department of Transportation (including the 
Commission for Transportation Disadvantaged) (referred to herein as "FOOT") which require 
the COUNTY to agree and assure FOOT that the U.S. Department of Homeland Security's E
Verify System (System) will be used to verify the employment eligibility of AGENCY's 
employees and the employees of AGENCY's subcontractors. Accordingly, AGENCY agrees 
that it will utilize the System, in accordance with law and the regulations applicable to the 
System, to verify the employment eligibility of its employees and that it will require any 
subcontractor used in the performance of the Contract to verify the employment eligibility of 
its employees. AGENCY shall provide evidence that it and its subcontractors have so 
verified the employment eligibility of all employees to the COUNTY and FOOT on forms and 
in the manner required by the COUNTY. 

AGENCY acknowledges that COUNTY has received and will seek funds from FOOT, and 
that such funds may be used to pay AGENCY for the services it provides under this Contract. 
AGENCY further acknowledges that FOOT has advised recipients of FOOT funds that it will 
consider a contractor's employment of unauthorized aliens to be a violation of the 
Immigration and Nationality Act. AGENCY affirms to the COUNTY that it will not employ 
unauthorized aliens or take any other act which may cause the COUNTY to be in violation of 
any term or condition of any agreement between the COUNTY and FOOT. 

ARTICLE 35 - NATIONAL TRANSIT DATABASE AND ANNUAL OPERATING REPORTS 

The CONTRACTOR is required to provide data to assist Palm Tran in compiling and 
completing required monthly, quarterly and annual reports. Specific reports for which the 
CONTRACTOR shall be required to provide information and assistance shall include, but are 
not limited to: 

1. National Transit Database (NTD) report: A template will be provided and the 
completed report will be due by the 15th of each month for the prior month's data. 

2. Transportation Disadvantaged Annual Operating Report (TDAOR): A template will be 
provided and the completed report will be due by the 15th of each quarter for the prior 
quarter's data. 



IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, 
Florida has made and executed this Contract on behalf of the COUNTY and AGENCY has 
hereunto set his/her hand the day and year above written. 

ATTEST: 

Sharon R. Bock, Clerk & Comptroller 

BY: --------------CI erk & Comptroller 

Signature 

Andrea Kalkstein 
Name Typed 

65-0409644 
AGENCY'S Federal ID Number 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

County Attorney 

G ... ASeagull&FederatedTranspContractForm2012-2013.pt10-9-2012 

PALM BEACH COUNTY, FLORIDA, by its 
BOARD OF COUNTY COMMISSIONERS 

BY: ..... S""'"te_v_e_n....,.L-. --.-A-.--b-ra_m_s_,. -=c-.--h----,ai.-rm_a_n __ _ 

AGENCY: 

Mel Lowell 

AGENCY'S Signatory Name Typed 

COO&CFO 

AGENCY's Signatory Title Typed 

APPROVED AS TO TERMS 
AND ONDITIONS 

I \,;L'\_ ( D .. 
es Cohen, Executive Director 

Palm Tran 



EXHIBIT A 

SCOPE OF WORK & SERVICE UNITS 
2012 FINANCIAL ASSISTANCE CONTRACT 

Agency Name: Federation Transportation Services, Inc. 

9901 Donna Klein Blvd. 
Boca Raton, FL 33428 

Mel Lowell, COO and CFO 
Andrea Kalkstein, Associate Vice President 

Provide one-way trips for disabled and transportation disadvantaged individuals. Trips are 
performed either on an individual basis or organized by group for those clients traveling to the 
same destination point at pre-arranged time. Service is available Monday through Friday and 
provided for residents and clients living in southern Palm Beach County. Trips are provided to 
medical appointments and facilities, pharmacists, meal sites, grocery stores, adult day care, 
senior citizen centers and other locations based on driver and vehicle availability as well as 
program funding. 

The monthly billing and detail forms are included as part of Exhibit A. 

The Transportation Disadvantaged Annual Operating Report (TDAOR) is required to be 
submitted on a quarterly basis. An example of the form is included as part of Exhibit A. 

The National Transit Database (NTD) report is required to be submitted on a monthly basis. 
An example of the form is included as part of Exhibit A. 
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Billing Detail: 

Federation Transportation Services, Inc 
Tt>' Monthly Report 11-01 1"D 

Ambulatory Trips 
Month: September 30, 2012 

Rider 
Name 

Albrecht, Ester CV 

Amobach, Jason JARC 
Asnis, Asya wh 
Banos, Maria gh 

Batyeva, Anna wh 

Berkley, Steven JARC 

Blott, Ray gh 

Bookman, Caryl JARC 

Boone, Ryan JARC 
Calderon, Ana gh 

Chaitlin, Sue JARC 
Coils, Maria gh 

C~demus , Mir~ya wh 
De Armas, Zenobia gh 

Diamond, Shirley gh 
DiBlase, Anthony JARC 

Dicker , Larry gh 

Esses, Esther gh 

Frohlick, Wendy wh 

Fuentes, Wilda gh 

Gilbert; Evalin Wh 
Goodman, Emma gh 

Gordon, Bea WH 

Grossman, Joyce CV 

Herbst, Marilyn gh 
Kingan, Michelle JARC 
Klein, Sarah gh 

Krivorot, Lisa wh 

Maniscalco, Marty JARC 

Manrique, Teresa wh 

Martinez, Norma wh 
Mauser, Sheila (S) lift .gh 

Montano, Marla gh 

Murphy Ruth wh 

Munoz, Delia gh 

Ne~hin ,Arlene wh 

Nielsen, Barbara gh 

Oberman, Eric JARC 

-

TRIPS- TRIPS- #of TOTAL RIDER 

11.25 13.50 Trips GROSS COST 

4 4 $45.00 

16 16 $180.00 

2 2 $22.50 

6 6 $67.50 
4 4 $54.00 

15 15 $168.75 

4 4 $45.00 
32 32 $360.00 

11 11 $123~75 
4 4 $45.00 

3 3 $33.75 · 
2 2 $22.50 
6 6 $67.50 

2 2 $22.50 

2 2 .$22.50 

13 13 $146.25 

2 2 $22.50 

10 10 $112.50 

6 6 $67.50 

12 12 $135.00 

10 10 $112.50 

4 4 $45.00 

2 2 $27.00 

4 4 8 $99.00 
~2 6 8 . $103.50 

)8 18 $202.50 

2 2 $22.50 

8 a· $90.00 

6 6 $67.50 

18 18 -$202.50 

2 2 $22.50 

4 4 $45.00 

2 2 $22.50 

4 4 $45.00 

2 2 $22.50 

4 4 $54.00 

8 8 $90.00 

13 13 $146.25 
-

J 1 



1'. 

\ 

-~·• 

:, 
-.......... 
i .., 

. 

Billing Form: 

IFedet:atlon Transportatlo" S~rvi.ces, Inc. 
~901 Donna Klein.Blvd 
Boca Raton, FL 33428 
~hone: (561) 852-3358 

TO Planner 
3040 ·C Military Trali 
Lake Worth, FL 33463 

l OICE-

.Invoice iD 5928 

An1ount Due: S 9, 12 I ;54 P.agii I 

SHIPTO 

.... ( f!\ -~£ .. /¥ .. ½~. (?~ \,,, ~~ •• ,.,,-.,. ,,.-..... s •••••••••••• - ••••••••••••••••••• ' •• 

CuslomcrlD I Cus1omn PO No. I Order Onie I Shl1111rd Via FOB 

118 I I Wl/2012 I 
Terms I DucDatci I Jrl'11ldlly I Deducl Sold Dy 

I 10/1/2012 I I $ o.oo 

Item No. Description Qly Unll Unit Price Dlscounl E.\iended 11 rke 

24708 Bcnati, Linda - Rc1•isctl Sept 2012 29.00 BA/ S6.17 $178.93 / 

24709 H"cilcr, sliiiron-:Riiv'lscil SepY2<i12 • · '.12.00 'EA/ .. . . S6.17 .. $197.44 
I / 

.. 
24710 Pertile, John· Revised Sep! 2012 10.00 BA 

/ 
$6.17 561.70 

24711 Steinman, Mark , Revised Sept 2012 29,00 EA $6.17 $178.93 

24712. Gabrielle Gcchtcr-m - Revised Sept 2012 11.00 BA / $6.17 $67.87 I, 
/ 

24713 Hazel Paul TD• Revised Sept 2012 14.00 EA / 56.17 ) ~~ -\ b 0 '-\1.o ss6.38 • 
24714 Riveros, Melissa TD- Revised Sept 2012 18.00 HA I S6.-17 $111.06 

24715 Shapiro, Phyllis TD - Revised Sept 2012 ;33.00 EA 

'l 
$6.17 $203.61 / 

24716 Cai') Klein TD· Rc1•ised Scpl 2012 30.00 BA S6;17 $)85.IO 

2,i1n Signorcllo, Julie TD - Revised Sept io 12 ~2.00 EA $6.17 $197.44 

24718 Ambulutory Trips - Revised Scpl 2012 361.00 EA Sll.25 -~\\\< '4-~ $4,061.25 

.24719 Assit.xl wlll1 Walker· Rcl'lscd Scpl 2012 :38.00 EA $13.50 1/ S5l3.00_ 

Kosher Trips Hot M,;;~ram · Revised Sept 2012 - --------i--,... •• ,-... 

24720 499.00 EA $6,17 $3,078.83 

I/ . / 

IR{®\'Ottc ~~ ~\~~t() 10/25/2012 -- ~ ' 
'- _/ 

(~/ "-·--~~/,4 ~..l .L f,)ty(!. ' r--.. // I 

~~ 10/25/2012 C!--PI) I C-rtJ 

t:J,/ ?a. I l;l_ 

/ 

/ 
Subtotal S9,l2I.S4 

$nl .. s TnY SO.DO / 
Tntal $9,12'1.54 

Printed on l0124nOl2 TotnlDuc $9,121.54 / 



TDAOR: 

Ag:enc11: Name: Naine: 
Contact Name & Phone Number (Only Applies to Vehicles· obtalne d via State Grant) 

I Qtr1 Qtr 2 Qtr 3 Qtr4 

I fll.1 Rfdershio/Trias Full Year 

-Ambulatorv - -
-Non Ambulalorv - -
-Stretcher - -

Total . -

I One Wav Trin,: B11 Fundinn Source 
IN ote: Fundin!I Source Trios must be ac companied b corres ondin REVENUE $ 

-Trarisooifallon Olsadvaniaaed:,, :~'.-:-! . ;r ;-. ·.·1.:.; c:.1: i1·: ~·q ll-=-i:'~: :1;;1i.::·rr1::f.::'q; ;.,. :,=:: .. •: :.1. 1 "" I,! •::,'(,;1'.1- ,:•'., - :•,:.l(,, ·:-· 

-Florida Deot of Transoortation - -
-Deot Of Children and Famllles - -
-Aaencv for Persons w/Dlsabillties - -
-Aaencv for Health Care Admin - -
-Allencv for Workforce Innovations - -
-Deoartment Of Health - -
-Deoartment Of Education - -
-Department Of Elder Affairs - -
-Deoartment of Communitv Affairs . -
-Deoartment of Juvenile Affairs - -
-other Federal ProQrems - . 
-Local Government . . 
-Local Non-Government . . 

Tota/Trips . . 

Unduallcated Passenaer Trio Count 
-Paratransll - . 

Total I - I . 

Number Of Unmet Trir> Renuests 

-Unmet Medical . 
-Unmet Employment - . 
-Unmet EducaUonfTraining/Daycare . . 

-Unmet Nutritional - . 
-Unmetn Life-Sustaining/other . -

Total . . 

I t:/,oShows I . I . I 
Comolalnts 

-Complaints by Service - . 
-Complaints by Policy . -
-Complaints by Vehicle . -
-Complaints by Other . -

Total . -

Commendations 
-Commendations by Coard-Contracts - . 

I Total . . 
. ,. -~ ...... •.,,. ..... ,.,., __ -·-··· ... •'••- - -·· _,.,. •.rN•••,r,,,.,,.,, ,A,•••• .N, 

TDAOR FY 2012 Coord Template Page 1 of5 4125/2012 

......... ........ ..... . ······-·····-···•·-·· .. , ········ ... . .. ················· 



Agency Name: 
Contact Name & Phone Number 

I fg..J_ I Ridersh/Dfffinc 
f9:..1. I Mi/"'12"'e imormation - Vehicle 

-Transportation Operators 
-Coordination Contractors 
-School Bus 

I Total 

Mlleaae Information - Revenue 
-Transportation Operators 
-Coordination Contractors 
-School Bus 

I Tota/ 

Road Calls 

I Accidents - Charneable 
-Total Accidents Person Only 
-Total Accidents Vehicle Only 
-Total Accidents Person & Vehicle 

I Total 

I A~~wan,.. · Nnn l!ha-aable 

-Total Accidents Person Only 
-Total Accidents Vehicle Only 
-Total Accidents Person & Vehicle 

I Total 

Total Number Of Vehicles 
-Total Vehicles 

-Total Vehicles - WC Accesslble 
-Total Vehicles - Stretcher Equiped 
-Total Vehicles - Other 

TOAOR FY 2012 Coord Template 

Name: ( 1 ) 
(Only Applies to Vehicles obtained via State Grant) 

Qtr1 Qtr2 Qtr3 Qtr4 

Full Year 

:.-··::·. 

-.··:.,, 

- I - I - I - I - I 

- - - - -
- - - - . 
- - - - -
- . . . . 

. - - - -
- - - - -
- - - - -
- - - . -

- I - I 

I 

Page 2 of 5 4/25/2012 



-
Agencr: Name: Name: C 1 ) 

Contact Name & Phone Nuf!J.f}_er {Only Applies to Vehicles obtained via State Grant} 

I Qtr1 I Qtr2 I Qtr3 I Qtr4 
le_q_il Ridershia/Tries I I I Full Year 

Deuartment of Children & Families 
-Alcohol, Drug Abuse & Mental Hth - - - - -
-Family Safety & Preservation - - - - -
-Other - - - - -
I Sub-Total - - - - -
Aaencv for Persons w/Diablllties 
-Community Care & Aging - - - - -
-Development Services - - - - -
-Children Medical Services - - - - -
-Office of Disability Deter. - - - - -
-County Public Health - - - - --Other - - - - -

I Sub-Tot.al - - . - -
DeuartmentofEducation 
-Carl Perkins Vocational Ed Act - - - - -
-Division of Blind Services - - - - -
-Vocational Rehabflitation - - - - -
-Day Care Programs - - - - . 
-Other - - - - -
I Sub-Tot.al - . - . -
Deoartment of Elder Affairs 
-Older American Act - - - - -
-Community Care for the Elderly - - - - --Other - - - - -
I Sub-Total - - . - -
D1111artment of Communi!l( Affai!3! - I . I . I - I 
AgencxforWorkfomlnnovation 
-WAGES/Workfore Board -

I 
-

I 
-

I 
-

I 
-

I -Other 

I Sub-Total 

Department of Junvenile Justice . I - I - I 
Ofuer Federal Programs -

I 
-

I 
-

I 
-

I 
-

I ::Qll!~r 

I Sub-Total 

Total . I . I - I . I . I 

TOAOR FY 2012 Coord Template Page4 of 5 4125/2012 
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Agency Name: Name: 

Full Year 

E!L§. I 2. Expenst categories 
·::O:/.r1.· 

1-• .. :·:"':1_;...,.:· .. (:'":._~• ._·:.: .... -f'-;1 ... :!,._ ____ .,---' .. -';..li-"+-'--'-'-'-~--'-l'-----'--'-'-'-'-'---+-~-'-'---...,._..,.. ..... -1 
,: .. :::,.:.,-

I Total 

./.,···-•;•'••·:-·· ... · :·~.:=··· .. . :-:~:-_,;;::;·:\ .. :.,,,,l·,, :' 

TDAOR FY 2012 Coord Template Page 5 of 5 4/25/2012 



NTD: 

FEDERATION 
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG 
FOR THE FISCAL YEAR ENDED IN SEPTEMBER 2013 

DO NOT DELETE FORMULAS. ENTER DATA ONLY FOR PURPLE SHADED TOPICS. REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTIN~. 

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD TOTAL 

DESCRIPTION 

0 
0 

0 
0 
0 

0 
0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 

0 
0 
0 

OTALEXPENSES 0 
EXPENDITURES MUST EQUAL REVENUES 
EXPENSE PER PASSENGER TRIP $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

TRANSIT WAY MILEAGE 

TRANSIT SAFETY AND SECURITY 

Federaled NTD Log T em~ale FY2013 Federation Log 10/1712012 10:42 Ml 



- ---------- ----------------------------------------------------

FEDERATION 
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG 
FOR THE FISCAL YEAR ENDED IN SEPTEMBER 2013 

DO NOT DELETE FORMULAS. ENTER DATA ONLY FOR PURPLE SHADED TOPICS. REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SIJBMITIIN~. 

SEE NTD EXHIBIT 4-REPORTING THRESHOLDS FOR 
SAFETY AND SECURITY INCi.DENTS 

Fedel8l8d NTO Log Templllle FY2013 Feda-ation Log 

OCT NOV DEC JAN FEB MAR APR MAY JUN .AIL AUG SEP YTD TOTAL 

0 0 0 0 0 0 0 0 0 0 0 0 

a.a a.a o.o o.o o.o a.a o.o o.o o.o o.o o.o a.a 

10/1712012 10:42 NA 



FEDERATION ' ! i i i j i I i I 

NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG ' : ' : ' ' ' ' 
, 

' 
FOR THE FISCAL YEAR ENDED IN SEPTEMBER 2013 ', ' I 

' : l ' : ' 
' ! I I ' I ! I i I ' ' 
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OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTDTOTAL 

TO CALCULATE ACTUAL VEHICLE REVENUE MILES & DEADHEAD 
~ra···"··· 

·~ 

.';/·,•. 0 . 
:, i'f·: . " 0 --· 

~'TfLJ ..• 
:;,;c;: 0 ··•·•· 

MONTHLY TOTAL. 0 0 0 0 0 0 0 0 0 0 0 0 0 
AVERAGE HOURS PER VEHICLE OP IN MAX SERVICE 0 0 0 0 0 0 0 0 0 0 0 0 

TO CALCULATE ACTUAL VEHICLE REVENUE MILES 
!/• 0 . 

0 
?:•'" 0 

MONTHLY TOTAL. 0 0 0 0 0 0 0 0 0 0 0 0 0 
~VERAGE HOURS PER VEHICLE OP IN MAX SERVICE 0 0 0 0 0 0 0 0 0 0 0 0 

~-('""""" 
VRMOine115lx 1.02 

<''>,.:;;,;,;;. 0 
,C,f('fEX;",:;.\ ., 0 

•\;);; ,.;.; 0 -,, ,,., ; ... . i 

MONTHL YTOTAL. 0 0 0 0 0 0 0 0 0 0 0 0 0 
~VERAGE HOURS PER VEHICLE OP IN MAX SERVICE 0 0 0 0 0 0 0 0 0 0 0 0 

~O CALCULATE ACTUAL VEHICLE REVENUE HOURS: 
:;·;., 0 . 
';\i'J:.: 0 
:•·.,:•• 0 

MONTHL YTOTAL. 0 0 0 0 0 0 0 0 0 0 0 0 0 
~VERAGE HOURS PER VEHICLE OP IN MAX SERVICE 0 0 0 0 0 0 0 0 0 0 0 0 
RATIO OF REVENUE HOURS TO TOTAL HOURS 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

~ 
25.5 X # of davs schedule ooerated in monlh 

•• ,<;;,.!-,;. 

0 
.::;, :::: . 0 

ti ii\\;:} .':."".;',"· 0 
MONTHLYTOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 

AVERAGE DEAlltEAD MILES PER DEADHEAD HOUR 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

CTUALVEHfC E REVENUE MILES 
, '<: ,.,, ;,p c-;f,, 0 :, . 

,. ,, 

l, 
.,, :,-, . '~ 

,, .. 0 E-lt 

.,... .. _,, .. · ,;;:: 
0 

MONTHLY TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 
RATIO OF REVENUE MILES TO TOTAL MILES 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
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OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTDTOTAL 

ACTUAL VEHICLE REVENUE HOO RS 19.5X #of davs scheduleooerated in month 
::111 1Mdi11u ,:e · :t:: I/(~: ·. 0 
::11ilillili /J'iu " -'wi'' IJt,IISIUG ;,/; :;;r '.i,>Z@s,t:': ;, 0 

--· ;,;.;; ... n ··- Ml!)/!i' '"'.: ' ·., ::>\;!·ct'b'i'!•:'·· 0 
MONTHLY TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 

AVERAGE REVENUE MILES PER REVENUE HOUR 0,0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
RATIO OF REVENUE HOURS TO TOTAL HOURS 1)% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% -•m '/;:;:;::~ 0 

·•·,·,:•:V::'>"•A i:.'·': 0 
, . ll&M ?1 :.c:::•:>\ 0 
MONTHLY TOTAL (>=ACTUAL REVENUE MILES! 0 0 0 0 0 0 0 0 0 0 0 0 0 

.~ • iiClil'f\}'i:l>·;: ;,.: 'i\ ,.,:.:~•,'i,:';':, 0 

!li!liMtli/,loliiUl!i ,,:? ·:/:;,/,' i'.",, :/< ;::,,· !· "?::"'(': 0 -;"; 0 
0 

: ::OJ 0 
MONTHL YTOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 

UNLINKED AVERAGE WEEKDAY PASSENGER TRIPS 0 0 0 0 0 0 0 0 0 0 0 0 0 
!TRIPS PER REVENUE HOUR 0,0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0,0 0.0 0.0 0.0 

UNLINKED PASSENGER TRIPS 

,·;> 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 

;.,\/ 0 
MONTHLY TOTAL. Must= lhe T olal above 0 0 0 0 0 0 0 0 0 0 0 0 0 

1'.lfiiil;fl •ii:• ·, 0 
0 

;; 0 
MONTHLYTOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 

AVERAGE PASSENGER MILES PER PASSENGER TRIP 0.0 0.0 0.0 0.0 0.0 o.o 0.0 0.0 0.0 0.0 0.0 o.o 

I# OF DAYS SCHEDULE OPERA TED 
- ',, .<;'·',:'!'..:;,';'if')j 0 

,_-,, ,.'<:.,;·,;,, ,;,'f:'.'.'·,,, '•;;t> ', :.</';.- 0 
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FOR THE FISCAL YEAR ENDED IN SEPTEMBER 2013 \ ' 
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I ' l : I 

! I ' ! ' ' ' DO NOT DELETE FORMULAS. ENTER DATA ONLY FOR PURPLE SHADED TOPICS. REVIEW KEY INDICATORS (~REEN SHADED) BEFORE SUBMITTIN~. ' ' ' I 
l i i ! i I I ' ! ', 

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTDTOTAL 
,Sllnd&!I,,,. ····' C '. •• §c!::c·:,:5;y(:\<1,,: :/. ·, >· ,; :<:! <; 0 
MONTHL YTOTAL 0 0 0 0 0 0 0 0 0 0 0 0 ( 

TOTAL VEHICLE MILES PER DAY /WEEKDAY! 0 0 0 0 0 0 0 D 0 0 0 0 0 

~ 
0 

0 

MECHANICAL SYSTEM FAILURES !ROAD CALLS) 
MAJOR SYSTEM FAILURES 

Enaines 0 
Transmi$$ions 0 
Brakes 0 
Beclrical Svstem 0 
Sleerina / 'Mleel & Tres 0 
Doors 0 
Ml"NllllJTOTAL, , ,,:, :·•·""•J:•r· >•: 0 0 0 0 0 I 0 0 0 0 0 0 0 

NON-MA.Kl~ SYSTEMS FAILURES 
Fareboxes 0 
Heatino 0 
Venliation 0 
Air Contfltioning 0 
Wleelchar Lifts 0 
Olher 0 

.'!alll:fl'f.tofAt, ,. 
" 

'/;Xi: .. · ·< :: ,:: '' .d,f>'' 0 0 0 0 0 0 0 0 0 0 0 0 0 

rnni'lN1ffl.l<f~• .. ~•~ "\, .'•.r :, '.''·:' :'.,,;;:.>.:·•<<,, 0 0 0 0 ( ( 0 a 0 0 0 0 0 

FUEL CONSUMPTION ON GALLONS! 

-AND OTHERS) 0 ":: .. ,>i:,+r":+ /, ,.:::j .· .. · 0 0 0 0 { 0 0 0 0 0 0 0 0 
"'Cfr·:•:u::,,;.., ·,,, ,,,;,;,::•r,;.;c·':: · 0.0% 0.0% 0.0% 0.0% 0,00,(, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 

Diesel (Total Pam Tran & Olhers) 0 

-
0 

::':<:, C 

0 
·• 0 0 0 0 0 0 0 0 0 0 0 0 0 
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EXHIBIT'B 
SERVICE/PROGRAM TO BE PROVIDED FY 2013 

OTHER COUNTY SPONSORED CONTRACT 

Federation Transportation Services 
Agenc~: Inc. 

Program Name and Unit Total Cost 
Definition of Unit of Service Cost Of Service 

Service/Program: Transportation 
A one-way trip for disabled, transportation disadvantaged 
elderly person. Trips are group trips that are scheduled by area $135,313.00 
of residence and point of destination. Service is available 
Monday through Friday, for those residents located in southern 
Palm Beach County. Trips are provided to medical 
appointments and facilities, meal sites and grocery stores, adult 
day care, senior centers and other locations based on driver 
and vehicle availability as well as program funding. 

Ambulatory Trip $11.25 
Assisted with Wheelchair/Walker $13.50 
Group Trip $6.17 



EXHIBIT C 

DELIVERABLES AND REQUIREMENTS 
2013 FINANCIAL ASSISTANCE CONTRACT 

1. Every three (3) months, Contractor will submit to Palm Tran Connection a Quarterly 
Year to Date Operating Report (from the Annual Operating Report) detailing 
demographic, vehicle inventory, operational and financial data regarding coordination 
activities in the designated service area. The report shall be prepared on forms 
provided by Palm Tran Connection an example of the report is in Exhibit A. 

2. The Agency/Operator shall permit Palm Tran Connection to inspect all work, materials, 
payrolls, records, drivers' manifests, capital equipment; and to audit the books, records 
and accounts pertaining to its performance of this Contract at all reasonable times 
including after expiration of the Contract. 

3. Retain all financial records, supporting documents, statistical records, and any other 
documents pertinent to this Agreement for a period of five (5) years after termination of 
this Agreement at a facility located within Palm Beach County. If an audit has been 
initiated and audit findings have not been resolved at the end of the five (5) years, the 
records shall be retained until resolution of the audit findings. 

4. Comply with Safety Requirements by: 

a. Complying with Rule 14-90, F.A.C., concerning System Safety. 
b. Drug and alcohol testing for safety sensitive job positions within the coordinated 

system regarding pre-employment, randomization, post-accident, and 
reasonable suspicion. 

c. Complying with Contractor's System Safety Program Plan (SSPP) for 
designated service area. 

d. The Americans with Disabilities Act of 1990, as it may be amended from time to 
time, and it's implementing regulations, as they may be amended from time to 
time. 

e. Vehicles/equipment will meet or exceed and be in compliance with all Federal, 
State and Local requirements 

f. And, all other laws, rules and regulations applicable to the activities of the 
Agency/Operator. 

5. Driver Requirements: The Agency/Operator must ensure that all drivers utilized on 
this project meet all of the following requirements: 

a. The driver must have a Class E or (where applicable) CDL Class B with 
Passenger Endorsement license to carry passengers. 

b. All drivers must undergo a Level 2 background screening as required by 
Section 430.0402, F.S. and described in Section 435.04, F.S. 

c. Each driver must undergo a commercial and personal driving record check with 
the Department of Highway Safety and Motor Vehicles. 

d. Drivers must pass a pre-employment physical and drug test in accordance with 
requirements. Drivers and all other employees performing safety - sensitive 
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e. Drivers must be physically able to perform all duties which are essential to the 
transportation of passengers with disabilities, including, but not limited to: 

i. Assisting passengers in getting to, on, off and from the paratransit 
vehicles. 

ii. Safely securing mobility devices within the paratransit vehicle. 
iii. Assisting passengers with the carrying of small packages - up to thirty

five (35) pounds onto and off of the vehicle. 
iv. Drivers are prohibited from lifting or carrying passengers or their children. 

6. Prior to transporting riders under the Transportation Disadvantaged Program, drivers 
shall successfully complete Contractor conducted training specific to the needs of the 
agency. 

7. Any accident involving a vehicle performing work under this Contract must be reported 
to Palm Tran Connection. Accidents involving a fatality or fatalities must be reported 
not more than 24 hours after the accident occurs. Any other accident, those not 
involving a fatality or fatalities, with over $1,000 in property damages, must be 
reported not more than 72 hours after the accident occurs. 

8. Contractor must have on-site and readily available their following policies: 
Drug/Alcohol, System Safety Program Plan, Security Program Plan, Driver Training 
Program, and Fleet Maintenance Program. 


