
PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

================-===--======================------
MEETING DATE: October 22, 2013 [X] Consent [] Regular 

3?l-l 

==-----

[] Workshop [] Public Hearing 

Department: Office of Equal Opportunity 

Submitted By: Office of Equal Opportunity 

=========-=========================--=--=-~-~-=-==== ----------
I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to ratify: the signature of the Mayor on 
a Cooperative Agreement Amendment No. FF204K124023 (Charge Resolution 
Contract) with the U.S. Department of Housing and Urban Development (HUD) 
allowing the Office of Equal Opportunity (OEO) to receive revenue for processing and 
resolving housing discrimination complaints for the period of July 1, 2012 through June 
30, 2013 in the total amount of $140,684. 

Summary: OEO has a Memorandum of Understanding with HUD through 2013. In 
order for OEO to receive revenue from HUD for processing and resolving housing 
discrimination complaints, execution of this contract was required prior to August 23, 
2013 in order for OEO to meet HU D's FY 2013 federal funding deadlines. This 
Cooperative Agreement is in the amount of $140,684 ($109,184 - case processing; 
$11,500 - training funds and $20,000 - administrative costs). This agenda item only 
deals with the ability for OEO to receive revenue under the agreement with HUD. OEO 
cannot receive the revenue without the Board's approval. The agreement to receive the 
revenue needed to be signed by the Mayor. The Mayor signed the agreement on 
August 26, 2013 for OEO to receive revenue but the full Board needs to ratify the 
Chair's signature. Countywide (ORO) 

Background and Policy Issues: On February 4, 1997, the BCC approved an 
Agreement between OEO and HUD which provided for the processing and referral of 
housing discrimination complaints between the respective agencies. In each year since 
1997, HUD has provided revenue to OEO for the processing of dual-filed complaints of 
housing discrimination. Under the terms of the FY 2012-2013 contract, HUD will provide 
funds to OEO in the total amount of $140,684. 

Attachments: 
1. Cooperative Agreement (HUD Form 1 044). 
2. Memorandum from Director, OEO to Mayor, BCC 
3. Memorandum of Understanding (MOU) 

----=================== 

Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2014 2015 2016 2017 
Capital Expenditures 
Operating Costs 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT -0- -0- -0- ·0- -0-

# ADDITIONAL FTE 
POSITIONS (Cumulative) 0 0 0 0 0 

Is Item Included in Current Budget? Yes No 
Budget Account No.: Fund __ Agency __ Org. Object 

Reporting Category 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

::;I No impact on fiscal year 2014. The funds being received were for fiscal year 2013 and 
' they were budgeted for in that year. This item is for ratification of Mayor's signature. 

No Ad Valorem dollars are involved in this item. These funds are to be paid to the 
County by the U. S. Department of Housing and Urban Development. 

C. Departmental Fiscal Review:. 

Ill. REVIEW COMMENTS: 

A. 

C. Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 



Assistance Award/Amendment 

1. Assistance Insfn]ment 

J2J <;oopetative Agreement • Grant 
3. InstrumentNumber I :· Amendment-Number 
FF204Kl24023 
7. Name and Address of Recipient 
Palm Beach County Office of Equal Opportunity 
215 N. Olive Avenue, Suite 130 
West Pahn Beach, Florida 33401 TAJC ID: 59-6000-785 

' 

DUNS# 078470481 

10. Recipient Project Manager 

Pamela G Guerrier, .Executive Director 
I 1. Assistance Arrangement 12. PaymentMotbod 

ATTACHMENT 1 
Page 1 of 1 

U.S •. Department of Housing and 
Urban Development 
Office of Administration 

2. Type of Action 

0Award IB] Amendment 
5. Effective Date oftlrisAction 

8. HUD Administering Office 

U.S. Department ofHUD!FHEO 
Five Points Plaza, 16" Floor 
40 Marietta Street 
><>--<- ~ S OMM•2806 
Sa. Name of Adminlstraror 

Carlos Osegueda 

6. Control Number 

8b. TelephOne Number 

678-732-2905 
9. HUD Government Teclntical Representative 

Valecia L. Bello, Chief Grants Mfillligement and Contract Branch 
13. HUD Payment Office 

0 Cost Reimbursement 0 Treasury Check Reimbursement HUD CFO Accounting Center • CostSharing D Advance Check 
P.O. Box 901013, Fort Worth, TX 76101 181 Fixed Price D Automated Clearinghouse 

14, Assistance.Amount 15. BUD Accounting and Appropriation Data 

Previous HUD .Ani.ount $187,171 ·-·-··-·· 
15a. Appropriation Number lSb. Reservation nmn~er 

HUD· 4ffi.9~~nt this action $140,684 8612/130144 /Tll\l'\ fM 12) FHEO-04-12-02 · 
__ Total HUD Amount $327,855 -•ri~-h~- ~,~f..ID\?.!m!.Previonsly Dbligaj~ $187,.)71 

Rec_!g,ientAmount $ Oblig.!!i_on 1,y this action __ $140,684 

i Total Instrument Amount $327 855 Toial Obl'""'ti® $327 &55 
16. Description 

THE COOPERATIVE AGREEMENT FOR FAIRHOUSTht1NGASSISTANCEPROGRAM (FHAP)FY 2013. 

THIS AGREEMENT INCORPORATES ALL PREVIOUSLY ISSUED SUBPARTS. FUNDS ARE DESIGNATED AS : 

CASE PROCESSING: (07/01/12 TIJRU 06/30/13) (55) 
CAUSECASES (4) 

FY2013TRAIN1NGFUNDS: 
ADMJNISTRATIVE COST (AC): 

TOTAL CONTRACT AMOUNT: 

$105,184 APP_/~_, VEDA. S Tzf2C) [!RMS AND CONDITIONS 

1 { 1,,, 'ii" $4000~' "-· " 

$11,500A,~-~/ --
$20,000 Pamela Guerrier, Director, Office ofEqual Opportunity 

$140,684 

Order of Precedence: Notwithstanditlg any provision to the e-0ntrary, in the event of a conflict among any of the documents 
pertaining to the duties and responsibilities of the parties, the Statement of Work shall take precedence over the Schedule of Articles. 

17. ~ Recipient is required to sign and return three (3) copies 
of this document to the HUD Administer' Office 

19. Recipient (By Name) 

Palm Beach County Office of ual Opportunity 
Sign Daw (mmldd/yyyy) 

gl ,._"< i a 

APPR9' Al'/Ti:l RM k'-1D LEGAL SUFFICIENCY 
\,• .' 

18. • Recipient is not required to sigr this document 

20. HUD (By Name) 

Carlos Osegueda, FHEO Region IV Director 
Signature & Tille Date (mm/ddlyyyy) 

fonn HUD-! 044 (8/90) 
ref. Handbook 2210.17 



Office of.Equal Oppprtltrut:y 

215 N, Ol~ve Av:enue. Suite.1.'30 

West Palm Beach. FL 3340 l 

(55 I) 355-4884 

Fax: (561) 355~4932 

W\'l\'I.J.pbcgov.Com/equa1opportunity 

Ill 

Palm Beach County 

Board of County 
Conunissioners 

Steven L Abrams, Mayor 

Priscilla A .. Taylor, V{ce Mayor 

Hal _R ¼.leche 

Paulette Burdick 

Shelley vana 

Mary Lou.Beige! 

Jess R. Santamaria 

County Administrator 

Robert We.isman 

~n E,r.wt Oppoinmity 
4/firmatJv_e Ac_tion Employer~ 

@printed on recycled paper 

ATIACHMEN1 2 
Page 1 of 5 

INTEROFFICE MEMORANDUM 

DATE: 

TO: 

THRU: 

FROM: 

RE: 

August 23, 2013 

Steven L. Abrams, Mayor 
Board of County Commissioners 

Robert Weisman, County Administrator 

Pamela Guerrier, Director 
Office of Equal Opportunity 

HUD FY 2013 Complaint Resolution Contract 

The U _s. Department of Housing and Urban Development, Office of Fair 
Hansing and Equal Opportunity, has awarded the Office of Equal 
Opportunity a total of $140,684 for processing and resolving dual-filed 
housing discrimination complaints. This revenue is for cases processed 
during the period July 1, 2012 thru June 30, 2013. 

In order for OEO to receive this revenue, the contract requires approval 
by the Board of County Commissioners. To meet HUD'·s fiscal year end 
funding deadlines, these funds must be obligated immediately. 
Therefore, urgent approval is needed so that the HUD deadline can be 
met. 

It is requested that the attached HUD Contract (HUD Fonn 1044) be 
signed by the Mayor of the Board of County Commissioners so that it 
can be forwarded to HUD via overnight mau. Four (:4) copies of the 
I 044 are enclosed for signature. HUD requires 4 originals. 

OEO has prepared an Agenda item to present this contract item to the 
Board for ratification of the Mayor's signature at the October 22, 2013, 
BCC meeting. 

If there are any questions concerning this. request, or if additional 
inforn,ation is needed, please contact me at355-2558. 

cc: David Otrey, Assistant County Attorney 



Assistance Award/Amendment 

1. Assistance Imirument 

[8J Cooperative Agreement Oorant 
3. TnstrumentNumber I ;· Amendment Number 
FF204Kl24023 
7. Name and Addre$·ofRecipient 

Palm Beach County Office ofEqual Opportunity 
215N. Olive Avenue, Suite 130 
West Palm Beach, Florida 33401 TAX ID: 59°6000-785 

DUNS# 078470481 

10. Recipient Project Manager 

Pamela G Guerrier~ Executive Director 
11, Assistan<:e-A.rtangement 12. Payment Method, 
0 Cost Rcwbursomcnt D Treasury Check Reimbursement 
0 Cost Sharing D Advance Check 
121 Fixed Price D Automated Clearinghouse 

14. Assistance Amouht 

Previous HUD ,Amount $187,)71 

HUD Amount this action $140.684 

Total lflJD Amount $}17.li.55 
-~, .. ~ Recipient Amount $ 

Total fostn,ment Amount $327.855 
16. Description 

ATTACHMENT 2 
Page 2 of 5 

U.S. Department of Housing and 
Urban Development 
Office of Administration 

2, Type of Aclion • Aw-,rd ISi Amendment 
5, Effectlve Date of this: Action 

8. HUD Admin.il;teririg· Office 

U.S. Deprutment of HUD/FHEO 

Five Points Plaza, l6'"Floor 
40 Marietta Street 
N'--ta. nA 30303-ooM 

8a. Name of Administrator 

Crufos.Osegueda 

6. Control Number 

&b. Telephone ·Number 

678-732-2905 
9. HUD Government Technical Representative 

Valeda L. Bello, Chief Grants Management and Contract Branch 
13. HUD Payment'Offi~ 

HUD CFO Accounting Center 

P.O. Box901013,Fort Worth, TX76l-Ol 

I 5, HUD Accounting and Appropriation Data 
I 5a. Appropria,tiqn Number 15b. Resenration number 

8612/130144 (TIN) rM,12) FHE0-04-12-02 · 

Amount Previous!y: Obli.i,!!tcd i181171 

Obli~!!£g by this action $140;684 

Total Ob!i"'""1on $327,855 

THE COOPERATIVE AGREElvlE.NT FOR FAJR HOUSlNlNG ASSISTANCE PROGRA.t'\1 (FHAP) FY 2013. 

THIS AGREEMENT INCORPORATES ALL PREVIOUSLY ISSUED SUBPARTS. FUNDS ARE DESIGNATED AS : 

CASE PROCESSING: (07/01/12 TIIRU 06/30/13) 

CAUSE CASES 

FY 2013 TRAINING FUNDS: 

ADMINISTRATIVE COST (AC): 

TOTAL CONTRACT AMOUNT: 

{55) 

(4) 

' Pamela Guerrier, Director, Office of Equal Opportunity 

$140,684 

order of Prececten·ce: Notwithstanding any provision to the contrary) in the event of a c9nflict among any of the documents 
pertainfug to fue duties and responsibilities of the parties, the s111~ent of Work shall take precedence overfue Schedµ]e of Articles. 

17.[;] Recipient is required to sign and return three (3) copies 
of-this document to the HUD Administering Office 

19, Recipient.(ByName) 

Palm Beach County Office of Equal Opportunity 
Signature & Title Date {mm!ddfyyyy) 

Steven .L. Abrams; Mayor 

APPROVED AS TO.FORM AND LEGAL SUFFICIENCY 

IS; D Recipient is not required to sign thi.$· d9:cument. 

20. HUD (By Name) 

Carlos Osegueda, FHEO Region !V Direcror 
Signatul'e& Title Date (m.midd/yyyy) 

fonn HUD-1 044 (8/90) 
ref Haildbook 2210.1-7 



Assistance Award/Amendment 

1 . .Assistance Instrument 

cgJ Cooperative Agreement 0Grant 
3. fustrumentNurnber I :.AmendmentNumber 

FF204Kl24023 
7. Name and Address of Recipient 
Palm Beach County Office of Equal Opportucity 
215N. Oliv~ Avenue, Suite 130 
West Palm Beach, Florida 3 340 l TAX ID: 59-6000-785 

DUNS# 078470481 

10. RecipkntProjectManager 

Pamela G Guerrier,) Executive. Director 
11. Assistance Arrangement 12. Payment Method 
D Cost Reimbursement D Treasury Check Reimbursement 
0 Cost Sharing 0 Advance Check 
~ Fixed Price D Automated Clearinghouse 

14. Assistance.Amount 

Previous HUD Amount $187,171 
,_, 

HUD Amount this action $140,?.?4 

-·•-· Total Hu1) Amount $327.855 

-~-· Rec!)Zient Amount $ 

,;. Total Instrument Amount $327.855 
16. Desct1ption 

ATIACHMENT 2 
Page 3 of 5 

U.S. Department of Housing and 
lJ:rban Development 
Office of Atlministration 

2. Typo of Actiou • Awa.--d k8JAmendment 
S. Effective Date of this Action 

8, RUD Administering Office 

U.S. Department ofHUD/FHEO 
Five Points Plaza, 16"' Floor 

40 Marietta Street 
A•l•-- (J A 30303-2806 
Sa. Name-0f Administrator 

Carlos Osegueda 

6. Control Number 

8.b. Telephone Number 

{;?8-732,2905 
9. HlJD Gov eminent Techt1ical Represen.ta.trve 

ValeciaL. Bello, Chief Grants Management and Contract Branch 
13. HUD Payme11t Office 

BUD CFO Accou,nting Center 

P.O.Box 901013, Fort Worth, TX 76101 

15.HUD Ac6ountirig and Appropriation Data 
15a Appropriation. Number l5b. Reservation number 

8612/130144 (TIN) (M,121 FHE0-04-12-02 -

.... " . .b:Jnount Previous1.J: .. QJ;ilig§!~d _Sl,8V71 

--~~ Obli~tioil. b)! this action Sl40,§§..4 

Total Obli,ation $327,855 

THE COOPERATNE AGREE1'1IBNT FOR FAIR HOUSJNING ASSJSTANCE PROGRAM (FHAP) FY 1013. 

THIS AGREEMENT INCORPORATES ALL PREVIOUSLY ISSUED SUBPARTS. FUNDS ARE DESIGNATED AS : 

CASE PROCESSING: (07/01/12 THRU 06130/13) (55) 

CAUSECASES (4) 

FY 2013 TRAINING .FUNDS: 

ADMINISTRATIVE COST (AC): 

TOTAL CONTRACT AMOUNT: 

$105,_184, ~OVEDASrnSA1<pCONDITION-S 
$4,000 \/_- 'J (_+, 

$11,500 , ,~~--=--"-------~-
$20, 000 Pamela Guerrier, Director, Office of Equal Opportunity 

$140,684 

Order of Precedence: Not.w:ithstanding any p:rov:t~ion.to the contrary, :in the event.of a conflict am~mg any of the documents 
pertaining to the duties and responsibilities of the paities, 1he Statement of Work shall take precedence over the Schedule of Articles. 

17,!2;] Rocipie:nt is required to sign and retum thre~ (3} copies 
of this document to fue HUD AdminL<rtering Office 

19. Recipient (By Name) 

Palm Beach County Office of Equal Opportunity 
Signature & Title Date (mm/dd/yyyy) 

Steven L. Abrams, Mayor 

APPROVED AS TO FORM Al:<':D LEGAL SUFFICIENCY 

!,,..,.,..,....,,.,,,_1PV 

18. D Recipient is ·not required to sign this document. 

20. HUD (By Natne) 

Carlos Osegueda, FHEO Region N Director 
Signature & Title Date (romlddiyyyy) 

fonn HUD-1044 (8>90) 
ref. Handbook 2210.17 



Assistance Award/Amendment 

1. Assistance Instrument 

0 Cooperative Agreement 0Grant 
3. Instrument Number I ;. Amendment Number 

FF204Kl24023 
7. Name and Address of Recipient 
Palm Beach County Office of Equal Opportunity 
215 N. Olive Avenue, Suite 130 
West Palm Beach, Florida 33401 TAX ID: 59-<i000-785 

, 

DUNS# 078470481 

10. Recipient Project Manager 

Pamela G Guerrier, Executive Director 
1 l. Assistance Arrangement 12. Payment Method 

ATIACHMENT 2 
Page 4 of 5 

U.,S, Department of Housing_ and 
Ur~an Development 
Office of Admini<rt:ration 

2. Type of Action • Award f2'.l Amendment 
5, Effective Date oftbis Action 

S. HUD Administering_Office 

U.S. Department ofHUD/FHEQ 
Five Points Plaza, l 6ili Floor 

40 Marietta Street 
Atlanta GA 30303-2806 
Sa. Nlll1le- of Administrator 

Carlos Osegueda 

6. ·eontro1 Ntlll1ber 

8b. Telephone Number 

678-732-2905 
9. HUD Governmel1t Technical Representative 

Valecia L, Bello, Chief Grants Management and Contract Branch 
13. HUD Payment Office 

D Cost Reimbursement D Treasury Check Reimbuxs.ement HUD CFO Accounting Center 
D Cost Sharing D Advance Check P.O. Box 901013, Fo1t Worth, "IX 76101 l2J Fixed Price D Automated Clearinghouse 

14. As.sistanct Amount 15. HUD Accounting end Apptopriation·Data 

Previous HUD Amount $187.,171 15a ApproprjatiqnNumber 15b. Reservation number 

HUD Amount this action $140,684 8612/130144 ITIN\ (M,12) FHEO-04-12-07 · 

__ Total HUD Amount -·--·- $327,855 "·~-·- ·-~.Amount PreviousQ:'.. 0lili.gated $18Z,.J.7I ·-··-······ 
_ .. .,..!_~pient Amount $ QJ,\i.~on by this action $140,684 

; Total lnstrunlent Amount $327.855 Total Obligation $327,855 
16. DescrrptiOn 

THE COOPERATIVE AGREEMENT FOR FAlRHOUSIN!NG ASSISTANCEPROGRAM (FRAP) FY2013; 

TIIlS AGREEMENT INCORPORATES ALL PREV!OUSL Y ISSUED SUBPARTS. FUNDS ARE DESIGNATED AS : 

CASE PROCESSING: (07/01/12 THRU 06/30/13) 
CAUSE CASES 

FY 2013 TRAINING FUNDS: 
ADMJNISTRATIVE COST (AC): 

TOTAL CONTRACT AMOUNT: 

(55} 
(4} 

$105,184 

$4,000 
$11,500 
$20,000 

$140,684 

P~ela Guenier, Director, Office of Equal Opportunity 

Order of Precedence, Notwithstanding any provision to the contrary, in the event oh conflict among any of the documents 
pertaining to the duties and responsibilities of the parties, fue Statement of Wotk shall take precedence over the Schedule of Articles. 

17. J::8] Recipient is required to sign at;td return three (3) copies 
of this document to the HUD Administering Office 

19. Recipient {By Name) 

Palm Beach County Office of Equal Opportunity 
Signature & Title Date (mm/dd/yy,'Y) 

Steven L. Abrams, Mayor 

APPROVED AS TO F0RMAi"\TD LEOAL SUFFICIENCY 

,...,,...._,...,.,,,,,,V;. 

18.. D Recipient is not required to sigr.i this document. 

20. HUD (By Name) 

Carlos Osegueda, FHEO Region IV Director 
Signature & Title Dare (mrn/dd/yyyy) 

funnffUD-1044 (8190) 
ref Haudbook2210.17 



Assistance Award! Amendment 

1. Assistance Instrument 

~ Cooperative Agreement 0Grant 
3. InstrumentNumber I ~- ~endmentNuniber 
FF204KJ24023 
7. Name and Address ofRecipient 
Palm Beach County Office of Equal Opportunity 
215 N. Olive.Avenue, Suite 130 
West Palm Beach, Florida 33401 TAX ID: 59-6000-785 

, 

DUNS# 07&470431 

10. Recipient Project Manager 

Pamela G Guerrieri Executive- Director 
1 L Assistance A.rrangem.ent 12. Payment Method 
D Cost Reimbursement D Treasury Check.Reimbursement 
0 Cost Sharing 0 Adyance Check 
!z:IFL~edPrice 0 Automated Clearinghouse 

14 . .r\ssistanceAmount 

Previous HUD Amount $187,171 

HUD Amount this action $!40 684 

,M_ Total. HUD Alnount $327,,855 

-~--Recipient Amount $ 

: Total Instrument Amount $327 855 
16. Descrtpuon 

ATIACHME.'IT 2 
Page 5 of 5 

U.S. Department. of Housing- and 
Urban Development 
OfficeofAdministtation 

2, Type of Action 

0Award i:gJAmendment 
5. Effective Date ofihis Action 

8. HUD Administering Office 

U.S. Department ofHUD/FHEO 
Five Points Plaza, 16" Floe; 

40 Marietta Street 
"lanta GA 0 ~303-206

' 

8a Name of .Mn1mistrator 

Carlos Osegueda 

6. Control Number 

Sb. Teie_phone Number 

678-732-2905 
9. HUD Government 'I'edmical Representative 

Valecia L. Bello, Chief Grants Mlrnagement and Contract Branch 
13. HUD Payment Office 

HUD CFO Accounting Center 

P.O. Box 901013, Fort Worth, TX 76101 

15. BUD Accounting and AppropriatiOo·Data 
l5a. AppropriatiotiNUttlber 15b. Reservation nu~ 

8612/130144f'rThT\(M.!2, FHE0-04-12-02 · 

Amo~t Previous~y Obl~ated ns-;,:,111 
••,•·· Obli~~o~ bithls action $140,684 

Total Obli=tion $327,855 

THE COOPERATIVE AGREEMENT FORFAIRHOUSINING ASSISTANCE PROGRAM (FHAP) FY2013. 

THIS AGREEMENT INCORPORATES ALL PREVIOUSLY ISSUED SUBPARTS. FUNDS ARE DESIGNATED AS : 

CASE PROCESSING: (07/01/12 TIIRU 06/30/13) (55) 
CAUSE CASES (4) 

FY 2013 TRAINING FONDS: 

ADMINISTRATIVE COST (AC): 

TOTAL CONTRACT AMOUNT: 

$105,184 AP'.P~OVED AS:?. ·!Th1S AND ~ONDIDONS 
$4 ooo"-. , 1 ri / 

s1i,soo ' · P 1 · 

$20,000 Pamela Guerrier, Director, Office ofEqual OpporUit1ity 

$140,684 

Order of Precedence: Notwithstanding any provision to the contrary, ii:t the event of a conflict among any of the documents 
pertaining to the duties and responsibilities of the parties, the Statement of Work shall take precedence over the Schedule of Articles. 

)7.~ Reqipient is required to sign and return three (3) copies 
of this document to the HUD Administerino- Office 

19. Recipient (By. Name) 

Palm Beach County Office of Equal Opportunity 
Signature & Title Date (mm/ddlJ3'yy) 

Steven L. Abrams, Mayor 

APPROVEDAS TO FORM AND LEGAL SUFFICIENCY 

I~. 0 Recipient is.not req_uired to sign this document. 

20. HUD (By Name) 
Carlos Osygueda, FHEO Region lV Director 
Sigrurl.ure & Title Date (mm/dd/yyyy) 

form HUD-1044 (8190) 
ref. Handbook 2210.17 



AS!l!StANr ~htW ro.it 
FA!RliOIJSINU/INO.l:QOALO¼'POR.TUNlfi' 

. Mr. Horry L,Jmb 
Dltector 
PalmBeachCountyOffieeofEqua! OppQrtunity. 
215,North Olive Avenue, Suire 130 
We,;tPa!mlleach,FL 33401-4713 

· Dear Mr. Lamb: 

ATIACHMENT 3 
Page 1 of 21 

.,. ,_,,., . ' . ------·--··· .. 

Enclooed is an execuled copy of the Memorandum of Undexstnndiog {M(?U) botween 1he 
Palm B=h County Office of Equal Opportunity (PBCOEO) and the Dep-ofHousing and 
Urban De¥elopment (the Department). The original executed da-t will be tetamedin the 
Department'neconls mid a copy is enclosed for yoru: reconl•. 

The Atlant•Regicmal Office of Pair Housing andllqoal Oppoctunity has been notlfied !bat 
this MOU hll$ been executed. TheRJ,glonal Office wm conlinuerefening housing discri'mination 
complaims to PBCOEO pursuant to its provisions. 

Congratulations tn the PB COBO on receiving full certification. I am delighted that we ai·e 
able to enter into this MOU and look forward to a cooperative and benoficia! relationship between 
our agencies during the period of ce,•tification. 

Klm Kendrick 

Enclosure 

Attachment #_._..;:3;;;... __ _ 



' . 

ATIACf!MENT 3 
Page 2 of 21 . ,>' , . .,. ~ .. · ••• .,.~c..- •' ' :; '. 

MEMORANDUM OFUNDERS'fAND!NG 

BETWEEN 

THE DEPARTMENT OF HOUSING AND URBAN DEVELOPMEN'l' 

ANDTHE 

PALM BEACH COUNTY OFFICE OF EQUAL OPPORTUNlTY_ 

The putposes of this Memorandum of Understanding {MOU) are to: 

provide for refen-al of fair hol!Hing complaints hetween th• U.S. Department of Housing and Urban Development ("the Depanment» or "HUIY1
) and the Palm lleaeh_ County Offireof Equal Opportunity (l'BCOEOt 

set forth the. terms and conditions upon which- such referrals Wi U be made; 

define the terms and conditions upon which the service. and employees of the Department rilay be used by the Agency; 

define the term< and cond(llons upon which the oervices and employees of the Agency may be used by the Deprutment; and, 

establish procedures forcommuniestion hetween the partieo tp this MOU that permit the.Department ro rnonftor and evaluate the Agenc_y's adminis:traUou and enforcement of its. fair housing Jaw for continued certification. 
These cotnmunicatfon proeedutes will assist the Department in dete,nuaing whether, in operation, the fair housing law adm.inis:tered .by the Agency p1'0vide&: ,;ghtS, procedun,s. remedies, and.Judicial review for alleged violation• of low tlfot ••~ substa,tial!y equivalent to those provided in the Fair .Housing_ Act (more specifically, whether the Agency is operating in .a manner consistent witfi, ffie performance .,,.nd•rds set Forth at 24 CPR 115). 

\ ..... 



·• 

ATTACHMENT 3 
----~P..§&'2_~_.9J. ?1. 

' ! • ·-··· 

2 

II, AUTHORITY 

The Department is responsible for the administration of the Fair Housing Act 
(42 U.S,C. 360l-36!9) and the implementing regurnti<>lll< at 24 CFR Pm-t 100 et seq. 

The Agency is responsible for tl,e administration an<lenforcement of the Palm 
Bea,clt County Fair Hooslng Ordlnan<e (PBCFHO) as interpreted, implemented, 
explained or otherwise effected by R:egulatiqn, Rule, Directive, or Formal Opinion of 
the Chief Legal Officer or the State Attorney General of the jurisd'iction. 

The Assistant Secrewy for Fair Housing and Equal Opportunity, ln appl)'ing 
the criteria set forth in 24 q,R Part 115.204 and ! 15.206 has determined that the: 

flllt' housing law l\dministered by the Agency provides rijibtl!, P.rooedures, 
re,:nedics, ond judicial review for alleged Qi.soriminmo,y housing practice< .that 
are S1>bstantially equivalent to those provided in the Fair Housing Act; arid 

cun-.nt pructlcos and pi!Sl p01formance of the Agency demon~trate that, in 
operation, the PBCFHO provides righ.,; procedures, remedie• ood availability 
of judicial review tl-11rt are.suhst?-ntia1ly equivalent to tho~ptovided ln the Etrir 
Housing Act. 

III. .OEFINITJONS 

As' used in this MOU: 

A. "Agency" or "the PBCOEO• mO!llls the Palm Bea<h County Office 
of Equal Opportunity, 

B. "Aggrieved per.son 11 includes any person who: 

(I} 

(2) 

claims to have been injured by a discriminatory housing 
prnctlce; or 

believes that such p:rson will be injured 'by a discri:minatoey 
housing practice that is· about to occur. · 

) 
i r, 
;, 
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c. "Case file" m.,.,,, a reconl which ls constantly updated and modified to 
reflect eactt step ofintake and investigation. The case file t~ comptised of 
thi> foll<>wing four pam: 

D. 

B. 

F. 

o. 

H. 

.. ,. 

F!nal lnvesti$!llive Report (FIR) - •ummati= ail of !he pornonal and 
telephonic conlllcta lllld the records associated with the investigation; 

Evidentiary Section - contains the intervieW reports and documentary 
evidence from which tbeFIR ls dl>ve!oped; 

Log/Control Section ~ contains inquhies concerning the complaint sent 
!o the Agency and the Ag<ncy's response; and 

Working Papers Section • contains document;, which ate strictly for 
Internal use. This section will also contain the mun.es of anonymous. 
witnCS&ee.1 the. investigation pfan~ and informati9}t on the. co~ciliation 
demands of each party to the complaint. The Investigator's 
handwritten. contemporaneous interview notes belong in the Working 
Papers Section.. · 

"Cmmnevce proceeding,," means when the Agency has received a 
complaint, assigni,d a case number, determined acceptability, and 
assigned tbecomp-laint fodnvestigntfon and resolution. 

"Complainant" means !he person who files a complaint under the 
l'BCFHO or Sectlon 810 of the Fair Housing Act. 

~Conc.iliation1
' means. the. attempted resolution of issues ~sed by a 

complaint. or by the investigation of a complaint, through informal 
negotil!llons involving the aggrieved person, the respondent, and the 
Agency representative. 

"Conciliation agreement' meru:tS a written agreement setting forth the 
resoiution of the issues h1 11 conciliation agreernentsigned by the 
complainant, respondent, and Agency. ·· 

11Concunent processlng11 means tbe processing: of·a c.a$e-under the Fair 
Housing Act and other civfI rights authorities administered by the 
Department. 

.. Department" or "HUD'' means the United States Department of 
Housing and Urban Development. 

) 
·' 
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J. 'Dual-filed complaint" means • complaint thm is filed wi1b both the 
Dopartment and the Agency and alleges disc,imlnatory housing 
practices unlawful unde-rthe PBCFHO and Sections 804, 805, 806 or 
818 of the Fair Hou,!ngAcL 

K. · "Fair Housing Act" means Title vm of the Civil Rights Act of 1968, as 
amended"by the Fair Housing Amendments Act of 1988, 42 U.S,C. 
3601-361!1. 

L. "Field Office" is the Atlanta Regional Office ofFHEO, Five Point 
Plaza, 40 Marietta St., A!!anta,-Georgia 30303•2806 

M. "Investigation" is the process by Which HUD and the Agency obtain 
information concerning: the events or ttansactionS that relate-to the 
alleged discriminatory housing practice identified in the complaint or 
allegations dlscerned.a1 a result of the investigation: document policies. 
or practires of the respondent involved in the alleged discdnunatory 
housing practice raised in the comp[11h1t or allegations dis.cet1lCd as a 
result of the investigation; and develop fsctual data necessary to 
determine whether reasonable caµse exists "to believe tl!at a 
cliscrlrninatory housittg practice has occurred er is about to occur. 

N. irp~rson° includes one or more .individuals, corporations., partnerships, 
associations, ll!hor organizations, legal represeatativ,,s, mutual 
companies~joint stock· companiesi trusts, anincorporated organizations, 
trUstees, trustees in cases under Title 11 of the United State& Code, 
receivers and fiduow.ries. 

O. "Reasonable cause determinationn means the same as reasonable cause 
detenninatlon ,ud in the Fair Housing Actat42 U.S.C: 36IO(g). 

P. ''Respondent'' means: 

(l) \he person or other entity accused in a complaint oh 
diacrlmirurtory houslng practlce(s); and 

(2) _ any other person or entity identified during invemgation and 
notified as required. 

' ' 
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!n order to proteet housing lights and facilhme the filing of complaints, HUD 
and the Agency each authorizeithe other to reeei-v,e complaints for it. Each Agency 
will inform complainants of their right. to file- with the other Agency and~ purstumt to 

the procedures identified in this MOU, will assist the person alleging housing 
discrimination in preparing a complaint to satisfy the requirements of the other 
Agency. The authotization to receive cornplainiil contsined in this pamgr,,ph does not 
include the right of one Agency to determine llle jutisdictkm of the other over a 
complnint. 

A. Acceptance and Refemu of Complaints 

(!) Con:wlnints fint received by HUD, When a complaintis filed· 
with HUD and alleges a discriminatory housing practice that is 
within thejmisdiction of the Agency, the Field Office will refer· 
the complaint by TBAPaTS 'to the Ai:ency. The D"I"'-""' 
wiil take no .action with respect to the-compltti_n4 except for 
reaotivation •• set fmth in Sectioo V of this MOU. 

Additionally, a referral does not prohibit the Department from 
tnkit\g appropriate action to review or investigate matters in the 
complaint that mi"" Issues ccgnizoble nnder other civil rights 
authorities applicable to HUD progran,s. If possible,. the 
Department will include in the transmittal of the complaint, 
information as to whether other civil rights authorities are 
applicable. If the Department can net muke a determination that 
other civil rights authorities npply within tluredays of the 
receipt of the roinplaint, the Department will forward the 
ccmpi.lm and provide such udditioruil infunna!lon as soon as it 
is determined. , 

(2) Complaints first received by theAgenpy. When a oomploint i• 
filed wit!t 1he Agency undm- the PBCFHO, the Agency will 
forward it to the Field Office within 5 working days after 
recelp~ The Agency shall indicate its case file number on the 
transmittal to HUD. Upon receipt of the complaint, RUD will 
assign a file number and notify 1he Agency within S working 
days of the Department"s acceptance of the complaint as: dual~ 
filed. The FieW Office will notify the Agency within 5 working 
days after the complaf nt has been received whether HUD has 
determined that other civil rights authorities are llPPlicable. 
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When the Ageqcy n:oeives a complaint, ·tne complainant. or 
oggrieved poison shall be lnformed of his/her rights unqer the 
Fair Housing Act and, as appropriate, encoufllg!'d to file a 
complaint With, HUD. 

The time period for renctlvation will begin up-qn the Agency's 
acknowledged date of receipt of the complaint. The Agency 
acknowledges receipt by dating the Deportment's enclosed 
return reeeip~ •&Signing an Agency """" file number, and 
returning the receipt to tile Field Office. HUD will begin 

· monitoring of the complaint based on the Agency's 
acknowledged receipt date. · 

The Agency.shall assist the complainant or aggrieved person in 
drafting a complaint that meets the filing requirement; of this 
Section IV and shall send the complaint to the Held Office 
designated in Section lIL L. oftllis MOU. 

B. The Ag<,ncy agrees that complain!$ may be tiled by telephone. in person, or 
by mail, Complaints filed with the Agency will be considered dual-filed 
under .its own iaw and with the Department under the Fcir Housirtg Act. 

C. Each eomplalnt must be in writing an_d must be signed and affirmed by 
the aggrleve,;l·person filing the comp!DinL Infonnation can be provided 
by telephone and .reduced to writing by·an Agency employee @;;i 24 
CPR 103.40(b)) and the slgtt0ture and affinmation may be made at any 

D. 

a 

. time during the Investigation~ 24 CFR ,103.SO(a)). 

!ll1ch complaint,must contcin, suhstnntially the following information: 

{1) The name and address of the aggii<lVed pe,son; 

{2) 

(3) 

(4) 

The name and address of the respondent; 

A desaiption and the address of the 4welling that is involved, if 
appropriate; and 

A concise statelllent of the facts, including pertinent dares. 
constituting the al_Ieged 4iscriminatoiy housh;tg practice. 

A oomplaint will be coasidered filed when it is !'¢0eived by the 
Ilepat'tment, or duJll-fi!ed with the Depmtment through the Agency, in a 
fow 1hat meets the stroidru'd~ of C and D above. 
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F. mm wilt identify any complaint dmt may involve 'the need for a 
temporary restraining order (TRO) and reter the complaint to the 
agency promptly by telepltone with follow-up tnail. 

G. The Agency agrees: 

(l) To engage.in comp,ehensive and thorough investig.tion and 
conoi}fation activitiesi and 

(2) To commence p_rcoeedings with' respect.to a complaint before 
the end of the 30th dlly after receipt of !he. oomplalnt, cany 
forward proceedings with reason,l>le promptness in accordance 

. with this MOU, and make finll! adm!n!strativedispositionofa 
complaint within one year of the date of receipt and within WO 
days of receipt of the complaint, complet<> the following 
investigatory proceedings, including th~ ptepanrlion Of a final 
investigaf.ive report containing: 

(a) The ll/ll'!1eS and dates of contacts with witnesses: 

(b) A summfilY. and.dates of correspondence and other 
ooolacts with the aggrieved peroon and the respondent; 

(c) A summary description ofother pertinent records; 

(d) Asummo,yofwitnessstatements; and 

(e) Answers to interrogatories, 

H. The Agency agrees to notify the complainant and respondent in. writing 
of the reasons for the defay, if the Agency is unable to complete the 
investigation within 100 days of the receipt of the complaint, 

I. The Agency agrees that it will not refot any complaints to any •gency or 
unit of goven•..ment unless the Department ruts. found such agency or 
.unit of govemrnentto be substnntially equivalent. 

J. The Agency agrees not to permit MY of its decision making autllorlty to 
be contracted to or deleg-,:1ted to n nongovernmental entity. 
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REACTlVATION 

HUD will reactivate a complaint in ;;coordanoo with this Section. 

A. Consensual Reootivatfon 

B. 

Reactivation may occur if the Agency or Departme!lt requests 
reactivation or the Agency consents to reactivatiott. The following 
si_tuations are bases for reactivation Ul)Qer this paragraph: 

(I) If tlie respondent is a Federal, Stale, or local governmental 
~ett?y; 

(2) If the 1-..poodent has properties outside the jurisdiction in whiclt 
the J>.cmcy operates; 

(3) Jf the"""° iuyst<,mic; or 

(4) Ifh"andling the cose would result in aconllict of interest for the 
Agency. 

Reactivntion 

The Agency and the Depfiltment agree that, except wllh the consent of 
01· requeat for reactivation by the Agency, tho Department, after referral 
of the complain~ shail take no fUrther action with l'eSJ)".Ct ;o such 
complaint unless: 

(l) The Assistant Secretary determines that the Agency no' longer 
qllillit1es for certification; or 

(2) The Agency has failed to commence proceedings with respect to 
the complaint within 30 days of th.e Agency's acknowledged 
receipt dnte (in accordance with subsection lll (D) of this 
MOU);or 

(3) The Agency,. having so commenced such pro<eedlnJ!" within the 
·30-day period,fitlls to carry forward such proceedings with 
reasonable promptness. 

f 
;, 

l 
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The derormination that the Agency has failed to act with reasonable 
promptness is one that tho Deportment will make on a case-by-case 
basis through consultation with the Agency.· FllCtors to be considered 
include, but nee_d not be limited to, the fo1Iowing: 

the,rubject matter: 
the number of aggrieved peraons: 
t.he·complexity of the issues involved ht the complaint; 
the progress made by the Agency sinee the referral of the case; 
the workload ond resources available to the Agency: and 
scheduling dlfflculties between. the Agency, the aggri<}ved 
person, and the respondenL 

(4) HUD will not reactivare a complaint under pa1:agrapbs (2) or (3) 
of this subsec!lon untll !be Field Office has confeired with the 
Agency to detfflnlne the reason for the delay in processing the 
complaint If the Assistm1t Swretruy believes that 1he Agency 
will proceed expeditiously .foUQwing the conference, the 
Ass{stant Seci~t.ary may lea.Ve the comp1alnt with the Agency 
fof a reasonable time. 

(5) The complaint wfil be reactivated, If, at any time dwing the 
processing of tho complaint: (a) lt is di?covered 1hat the 
complaint was improperly referred to the Agency; or (b) the 
complaint was properly referred, but it ls discovered 1ha1 the 
complaint involved e><emptlons or.other restrictions that, if 
known a1 the time of ,-eferral. would have resulted in HUD's 
retention of the comphilnt under paragraph VIII of this MOU. 

Reaotivlltion for .untimely processing will hegin from the 
Ag<}Ocy's acknowledged date of receipt of the complaint. 

rf reactfvatior1; occurs Uncier this :subsection V~ B.1 the· Agency will not 
receive payment for processing, unless Hl.)l) detormines that failure to 
pay would impose a significant bun:len on the Ager,cy, 

' 

l 
' ' ,: 
;:. 
• 



VI. 

ATTACHMENT 3 
Pag!e 11 of 21 

10 

REQUIREMENTS FOR CERTIFICATION 

TJ,e foUowiag are,rcquhements for maintaining certification: 

A. To conduct com.J.)Uance reviews of allsettlements~ conciliation 
agreements and orders Isa.ued to resolve discrJminatory housing 
practices; 

B. 

C. 

D. 

E. 

To consistently and affitmaJiveiy seek and obtain tho type of rellef 
designed to prevent recurrences of such practices; 

To conoistontfy aru! affirnurtively seek the elimination of all prohi)>ited 
pt'llciices under its fair !lousing law; 

To inform the Department of any change, in duties or responsibilities in 
addltion. to the administration of the fu.ir housing law; 

To provide the DejlM!ment, ennulllly, data shewing changes in the 
otganization of the agency, funding and pcl'sonnel made avallnble for 
the enforeemem of the fair housing law; Md 

F. To immediately notify the Department of any ciJanges in its fah• 
housing law1 regulations, directives; any pertinent opinions of the Stnte 
Attorney General of the Agency's jurisdictioo. 

VIL COMl'LAJNT PROCESSING 

A. T'11e Depni"tment wm refer to the Agency. for processing any complaint 
'filed with tlie Department that alleges a violation of the Agency's fail' 
housing Jaw. 

B. The Agency agrees to accept and process any complaint referred to it by 
the Department. The Agency further agrees tlu>t no complaint re!'erre<! 
to it by the Deptuttnent involving discriminatory housing practices will 
be rererred to any other agency unless the Department has certified the 
agency as subst .. tially equivlllent. 
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Jnvestlgutions 

To ensure that oomp!aint investigations are efrectlve. the Agency and 
tl10 Department agree that 

( l} . The Agency and the Department will have mutual ,iccess to.all 
relevant information ln each others possession during the 
in,vestigati.on of a com.plain:t (a~ also may be re_ques:ted from 
other local, State and/or Federal agencies as appropriate) unless 
the agency is legally restricted from doing so; 

(2) Upon '"""°nablo notice by either signatmy, each agrees to make 
available to the othet) to the maximum extent possible. such 
facHities and/or staff resources as are necessary in t,rocessing: a 
complain~ and 

(3-) When there are reasons for nn investigation to be conducted 
jointly by lnve,;tigatora from both the Department and the 
Agency;the slgna1nrioo will coon:llnate their pre-Investigative 
planning to assure that thell' •• no duplication of effort. During 
any joint fnvestlgacton; the investigatora from both signmories 
will make the same representations to respondent(s). 
complainant(s). and witnesses. FOi: example, where a case is 
concurrently p;ooe,,sed (other cl vii rights authorities 
administered by HUD as well a, the Fair Housing Act and 
the Agenoy:s fmr housing law apply to the case). HUD n,ay 
pilrticipnte in the processing of the «>mptainL 

D. , Other Clvil Rights Authorities 

In addition to the Fair Housing Act. other civil rights authorities may be 
applicable fo a particular case~ HUD personnel in the Field Office of 
FHEO will investigate that portion of the complaint n9t covered by this 
MOU, which may violnte the following civil rl_gh:ts authorities~ 

o Title VI of the Clvil Rights Act of 1964; 

0 Section 109 of the !fousing and Community 
Development Act of 1974: 

I 
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0 Executive Order 1!063 of November 20, 1962-Equa! 
Opportunity in Housing; 

l2 

o The Age Discrimination Act of !975; and 

o Section 504 of the Rehnbilitatlon Act of J 973. 

Conciliation 

(I) 

(1) 

(3) 

(4) 

(5) 

During the pe1iod bogimilng with the filing of.the complaint and 
ending with the filing of• charge or !he dismissal of the · 
complaint by the Director/Commissioner, the Agency wm, to 
the extent feasible, attempt to conciliate the eornplaint . 

In conciliating a complaint. the: Agency will attempt to get a just 
resolution of the complaint and l-0 obtain assurances that the 
respondent will satisfactorily remedy any violations of the rights 
of the aggrieved person, and take such action .,, w!!I assure the 
elimination of the diserlminatory housing-practk:es, qr the 
p~v.ention of their occurrence in the·futur~. 

Toe teI1DS of a conciliation agreement wm be reduced to 
writing. The agreeroent shall seek to protect the interest& of the 
aggrieved perscw, othet persons similarly situated, and !he 
public interest 

Where the Department has notified !he Agency that a case ls 
subject to concurrent proc~!ng, the Agency •grees to Include 
languag.e that .statet1 that the com.ili.ation agreement does not 
prnb.ibit HUD frem talcing further action against the resPIJ!ldent . 
under nppHcable rules and·reguiatlons of the other civil tights 
auth01ities, 

Further, the Agency atso :agrees not to execute a concif jation 
agreement for.cases subject to concurrent pl'ocessing unless 
HUD concurs on the terms and condition~ of that agreement. 

Theroncifiation agreement must be signed by the respood••~ 
oompllllnant and.!he Director and/or Commissloner of the , 
Agency. 
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-(6) The Agency may end ita effort, to conciliate rjie complaint if the 
respondent fails or refuses to confer with the Agency; the 
nggrie~d pe,,;on/complnlnant or the respondent fails to make a 
good faith effOrt to resolve the dispute; ol', the Agency · 
de!emlines that vo!unta,y agreement ls not likely to resuli:. 

(7) The Agency >gl'eOs to rruike fu!! disclosure of nil conci!inrjon 
agreements to HUD. 

Enfun::ement 

(1) 1n nppropriare cases, the Agency will use its authority to seek 
pl"omp! judicial action. Upon the filing of a C<>lnplaln~ the 
Agency will promptly seek appropriate lettlpO,'oty or 
preliminscy relief on behalf of the aggl'ieved pet'80l1 consistent 
with the law and seek tbe implementation of appropriate 
sanctions and penalties. 

{Z) [n appropriate ouses, the Agency wm exercise its .authoclty to 
issue s~poenns. :require the attendance -Of witnesses to give 
testimony at depositiolls 01' hearings, and tho production of • 
relevant boob, pap=, documents, 01' lallglble thing,. lf a 
pe,son fails to comply with a subpoena issued by the Agency, 
the Agency will enforce its subpoena. · 

(3) Where• reaaonable cause determination bas been made, the 
Agency must use its nuthority to seek nctuaJ damages·in· an 
administrative hearing. or an-ange to have adjudicated in courtt 
at tbe Agency1s expense, the award of actual damages to the 
aggrieved person. Such acll!al dnmnges c,m include damages 
CllUSed by hum!lillllon and embarrassment 

(4) Where a reasonable cause determination is made against a 
1-espondeot~ the Agency must use its authority to seek 
approprfate injunctive or other equita.bfo.' relief in administratlve 
henrin,&S, or to seek such: relief in a cotltt of competent 
jurisdiction. 

.-.;.,• .... 
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(5) Wh~ a =onable cause determination is made, the Agency 
m.us.t use Its ni.Itlwrltj to seek and assess appropriate civil 
penalties against the respondent In adm!nlatra!ive proceedings 
or arrange to bave,idjudicilted af Agency e,cpense, the award of · 
the •ppropciate punlti ve damages against the respondent. 

(6) The Agency will make final administrative dispooitioo of a 
complaint withjn one yenr of the date of fiIJng of a complaint 

. unless it is unable to do so~ If the Aget1cy is unable to do so, it 
shall notlfy the complainant, respondent, and the Department, in 
writing, of the reason(s). 

Monitoring · 

The purpos,i of monitoring ls to ensure timely, coll'.piete, and'qul!lity 
case processing of each dualMfiJed complaint. ~fo1'cement of 
compWn~ nnd provide ll!'Propriate reclmicat assistance to the Agency, 
\nfonnotion obtained throug/i monitoring ls used in part, for asses•ing 
the overall perfonnance of the Agency as required under 24 CPR Part 
115. · 

(1) The Department will use the following "mile<tones' in 
assessing. progress of the Agency in case processing. Failure by 
the Agency to meet these mil- alert theDeprutment to the 
-need to tak" further ac!lon. 

'.Wtb Day: Agency has commenced investigation or 
c,:,nciHation. 

75th Day: Agency haa completed the Final Tnvestlgative 
Report, if conciliation is not completed. 

100th D•Y: Agency ltassuhrnitted to theDepartmentthe­
ffnal in vestlgative report. containing the names and dates 
Of contact& with witnesses. summary and dates of 
con:esponde!}ce and other contuct with the coroplairumt 
and respondent, a summa.zy description of other 

· pertinent records.. a summary of witness statements; and 
answers to in.tetrogatories . . 

i 
' I 
' $ 
' , ,. 
/ 
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(2) Aflertlle 100th dey,HUDmustassess whether the Agency is 
proceeding with rensonnble promptness. The Agency must 
provide. In writing, to 1he Department the ratiooale and 
supporting document,ation for rl1e delay and a reasonable 
projected date of completion. 

(3) The Agency's aotiqns will be monitored to ensure that 
sµbpoenas. :a:re sough.t and enforced in all appropriab, cases, 

vm. COMPLAlNTS TO BE PROCESSED BY HUD 

A. fn no circumstance- will HUD refer the following complaint~ to the 
Agency under this MOU: 

( 1) •Secretm)l-initiated complaints; 

(2) Complaints invoMng a respondent who has breached an 
executed and HUD-approved conciliation agreeme.~t; and 

(s) If a complaint involving a breach of a HUD-app!'Oved 
conciliation ,igreement is first filed with the Agency, the 
Agency shall immediately lnfonn llUD, and minsfer the 
case to llUD for protesoing. Such a complaint is not dual­
filed. Md the Agency will not receive payment by HUD 
wtder the Fair Housing Assistance Program~ 

HUD reserv"' the right not to refer the following complaints to .the 
Agency: 

(l) . Complaints that involve the legality of any Stllhl or local zoning 
or other land use law or ordinance where the complaint is first 
received;. 
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Complaints that have bean identified for systemic proceJlS!ng 
because they involve complex issues of fact or law.or are 
pervasive.and.-in:stitutional in naturei an'd . 

Complaints for which HUD haa reasonable cruu,<>.to believe lhat 
a person or group of persons is engaged in • pattern or practice 
of resistance to the rights granted ·under the Fair Housing Act or 
that any persm, or pernon has boon deniedany of the rights 
granted by the Act 

Tbe Agency must send staff to rrumdatory trmning sponsored by HUD, 
including, but not necess!lrlly limited to, the Nationol Fair f!ol!Sing Training Academy 
and the National Pair Housing Policy Conference. The HUD Govemmeot Technical 
Representative assigned to lhe Agency will monitor, and assist the Agency in 
determining the llf>propriale staff and number of penons to llllend training. 

X. RFSEAltCH ACTIVITY 

. The.parties ag,-ee lhat from time to time !hey jointly. Wiil undertake reoearch in 
llOusing dlscrimirul!ion ,md other forms.of discrimination which may impoct on 
riou.sing discrlmitlation1 as budgetary constnunts permit. 

XI, EDUCATIONAL ACTIVITY 

The Agency agrees to coordinate its educational activities with other 
&Overnmental and ncn-govemmenml entities that-may be conducting: fair housing 
education nnd outreach prqjects in lhe Agency's jurlsdictlon (for example, other _ 
jurisdictions that ate administering substnntiaHy equivalent laws, or recipients of Fair 
Housing lpitiatives Program funding). 

! 
' ' t 
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XII. TECHNICAL ASSISTANCE 

Prom time to time, the Agency agrees to !\<:Oepltechnical assistance and on-site 
performance review visits from HUD. The· need for such reviews will be detennined 
by HUD, but may be specifically ,~quested by the Agency and coordinated by both the 
Agency and HUD, Failure to implement technical assistance provided by HUD will 
hnve a negative effect on the Assistant Sec1-etaey>s detennination of continued 
certification. Technical assistance wm be provided on a·reguiar Dr as needed basis, 

XIII. COMPLAINT REPORTING REQUIREMENT 

The Agency m!llll use the Department's official complaint data information 
system and must input alt relevant data and information into the system in a timely 
manner . .If necessm·y~ the Department will provide the required s.oftwme IIJ'.ld a fixed 
financial contribution toward tiie Agency'• purohaoo of hardware. The fixed 
financial contribution will be defined·in the Department's funding in&trument. that is.1 

the FHAP cooperative ag!'eement. · 

XIV. LIAISON 

The signatories- agree to name a specifu: inciividuaJ. as.well as an alternate~ to 
serve"" the principal con!aot person for eacll in all communication, between them. 
The individll4IS so designated are: 

For the Department 

Fol' the Agency: 

Lutlson · 

Altemate -

Liaison 

Alternate 

tn a<lditioo to communiezttions regarding complaint processing. the 
Departmerit's liaison wifl monitor the Agency's allocation of-staff for the 
implementation of its fair housing law. The Agenc'fs liaison will be requited to 
provide the Department's liaison a listing of aH :resources used for fair housing 
activities tncluding identifying by name. position, salary, percentage of time, and 
experience of all-perwils responsible for handling fair housing complaints. Should the 
listing change for any reason, the Agency's liaison is required to inform !he 
Department's liaison immediately, 
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XV. REVIEW OF THE LA W'S OPERATION 

. During the period of this MOU, HUD may conduct at least one on-site review 
every 24 months of the Agency's administrative and.judicial process and performance 
under the PBCFHO. HUD wnt detetmlne whether, in.operation, the PBCFHO 
continues to proVide substantially equivalent rights, rem,,dles. procedures; andjudiciul 
review in accordance with 24 CPR. Part ll5. 

At a reason.ab1e..time~ not more than one year after the Assistant Secretary has 
signed .the MOU, the Agency will ensure that .U written guidance, rules, directives, 

. form letters. opinions~ handboo,ks.1 etc." are made oonststent wtth the implementation of 
the Agency's amended law. 

XVL STATEMENTOFIN'I'ENTION 

In order to nurintaill i~ certificatlon, 1be PilCOEO agrees to cQmply with all 
aspects of lfle revised 24 C.F.R, Part 115, published in the Federal Regiilter on 
April 1~, 2007. 1n addition, the PBCOEO horeby spec!fkally agrees 10 comply with 
the following provisions: 

§ 11S.20S(B) ''Certification procedn...., 

In order to receive certification, during the 60 days prlorto the expiration of 
the agency's Interim agreemen~ llw agency must certify to the Assistant 
Secretnry that the State or [ocal fuir hoU&UJg law. "on its fare,." continues to 

. be substantially equiv•lent to the Act (i.e., !here have been no amendments to 
tho State or!ecal fair houalng law, adoption of rules or procedures concerning 
the fai1• housing i:aw~ or judicial or other authoritative htt:erpretations of the 
fair housing law that limits the-effectiveness of the agency\:. fair housing 
law). 

1 
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§115.2£18(1,)(Z) ''Procedm'es for renewal ofcertll'icatlon'' 

Jn.dci¢nnioing wh.etber to 1-et}ew the certification of an agency, the Assistant. 
Sec1'etary1s re\liew may include. but is not Urnite~ to: 

(2) The a.,""1loy' • own C<rtifieati on that the State or locnl fair housing law 
continues to be substantially .equivalellt both "on i~ facer and "in operation;,n 
(I.e., there have been no amendments to the State or local fulr housing law, 
adoption of rule, orl)rOCedures concerning the fair housing law, or judicial or 
oth.er authoritative interpretations of the fair housing law that fimft the 
effectivene.s of the agency'• flllr housing !aw). 

Ui5.211(a)(1)-{3) "0.anges llmltlng effectiveness of agency's !a,;,; 
Corr!'f'llfe actions; Suspension; W'rtlldrawal; ConsequOll!!OS of repeal; 
chruiges not limiting effectiveness'' 

(!) ff a Stale or loo al fair how,ing law that HUD ha~ previously dee;.,ed 
substantially equivnlertt to the Act is amended; or rules or procedure•. 
concerning the fair housing law are adopted; or judicial or other authoritati\le 
inretpreta.tions: of the fair housing lay, are issu~ the oertified ageocy must 
inform the Assistant Secretary of such amendment, adoption, or Interpretation 
within 60 days of its discovery. 

(2) The- requirements of this section ,hajt apply equally to \he amendment, 
adoption, or interpretation or any related law that bears on any aspec1: of the 
effecdveness of the agencfsfair housing law, 

{3) The Assistant Secretary may conduct a review to determine if the 
amendment, adoption, or interpretation lin\lts the effectiveness of the certified 
agertcy)s fair hciusing law. · 

§115.310 "FHAP arul the First Amendment" 

None of the funding made available utlder the FHAP may be .used to 
investigate or prosecute any agency engaged in by one or more. persons~ 
including the filing or mruntaining of a non-frivolous legal actlon, that may 
be protected by the First Amendment of the:United Stotes constitution, HUD 
guidance is available that sets forth the procedur .. HUD will follow when it 
is usked to accept and dual-file a case th.al may impllcate the First 
Amendment of the United States constitution. 

1 
1 
r. 
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The MOU shall become effootlve upon the signature of the Assistant Secret:11)' 
for flIBO and shall continue for a period nol to exceed five years from such signaiure, 

XVUL REQUESTSFORINFORMA'rIO~ 

After final disposition of• drm!-filed ~. tile ¾!,ency agrees to forward n copy 
of the complete case file, applicable conciliation. agreements" closure lettem, ' 
determinations, and administrative or judicial decisions to the appropriate Fkld Office 
of FHllO for review. The Agenoy should refer all requests for infonnation to the 
J:?epartnrent if the Agency's law wlll not permit disclosure of information requested. · 
The Department will release lnformatinn, su~ to appropriate requests and 
according tQ relevant law and procedurest on investiga.tion~_conciljationsf or orders on 
fair housing complaints after closure. This: Includes a]] caaes dual.filed with the 
Dep,,rttnent. 

XIX. SIGNATURES 

Bxecut•d by the underaigaed on the d!)re• shown below. ptmmant to tlie• 
respective authoriztttions of the U.S. Department of Housing and Urban Development 
and the Palm Beach County Office of Equal Opp-0rtunity. 

A,sisrant Secretary for Fair Housing and Equal 
Opportunity 


