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PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

WORKSHOP SUMMARY 

Meeting Date: April 22, 2014 [ ] Consent 
[ ] Ordinance 

Department: Palm Tran Connection 

I. EXECUTIVE BRIEF 

[ x] Regular 
[ ] Public Hearing 

Motion and Title: Staff recommends motion to approve: the draft Request For 
Proposal (RFP) No. 14-041/SC for Palm Tran Connection Paratransit Services, in its 
substantial form, for the solicitation of three (3) vendors to provide Palm Beach County 
with paratransit services. 

Summary: At the January 28, 2014 and the February 25, 2014 meetings, the Board of 
County Commissioners (BCC) directed Staff to prepare a RFP to seek new contractors 
to replace the current contractor, Metro Mobility Management Group, LLC (MMMG). 
The RFP incorporates the following direction by the BCC: 

1. County to own all vehicles; 
2. County to perform dispatch services; 
3. Contract with a minimum of three (3) contractors; 
4. Contract for two (2) 40% work packages and one (1) 20% work package; 
5. Establish a minimum 20% Disadvantaged Business Enterprise Goal for each 

contract; 
6. Establish an all dedicated service model; 
7. Incorporate a seven (7) year contract length; 
8. Incorporate the County's Living Wage Ordinance; 
9. Separate variable and fixed cost payment structure; 
10. Do not incorporate veteran preference; 
11. Do not incorporate zones for trip distribution; and 
12. Do not decrease the level of service currently provided. 

Staff anticipates advertising the RFP on May 1, 2014, with receipt of proposals on June 
20, 2014. The proposed schedule has BCC ratification of the Selection Committee 
recommendations on September 23, 2014, and approval of the three (3) contracts on 
October 7, 2014. This schedule will allow for adequate transition for the new vendors to 
begin service on February 1, 2015, which coincides with MMMG's termination date of 
January 31, 2015. 

Any changes directed by the BCC will be incorporated into the RFP and will not be 
brought back to the BCC due to the tight schedule. Countywi de ( DR/TKF) 

Background and Policy Issues: On June 26, 2012, the BCC approved a Contract 
(R2012-0934) with MMMG for the provision of paratransit services for a term of five (5) 
years ending on August 12, 2017. On April 23, 2013, the BCC addressed service issues 
and gave MMMG until July 16, 2013 to bring the service into compliance with the 
Contract. (Continued on page three) 

Attachments: Draft Request for Proposal 
Presentation 

Recommended by: ,......,,,__-""' -'/-1 -I 
Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2014 2015 2016 2017 2018 

Capital Expenditures $0 $0 $0 $0 $0 
Operating Costs 0 0 0 0 0 
External Revenues 0 0 0 0 0 
Program Income 0 0 0 0 0 
(County) 
In-Kind Match (County) 0 0 0 0 0 

NET FISCAL IMPACT 'If $0 $0 $0 $0 $0 

# Additional FTE 0 0 0 0 0 
Positions (Cumulative) 

Is Item Included in Current Yes X No 
Budget: 

Budget Account No: 

Reporting Category 

B. Recommended Sources of Funds/Summary of Fiscal Impact: * Indeterminate at this time 

C. Departmental Fiscal Review: 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

B. Legal Sufficiency: ~1/-ts tlk;J 

C. Other Department Review: 

Department Director 

(THIS SUMMARY IS NOTTO BE USED AS A BASIS FOR PAYMENT) 



Background and Policy Issues cont'd: 

On July 16, 2013, the BCC further addressed service issues and urged MMMG to 
identify a partner who could improve service. As MMMG was unable to find a partner, 
the BCC met on November 19, 2013, and directed Staff to negotiate a Settlement 
Agreement with MMMG to terminate its contract early. On January 14, 2014, the BCC 
approved MMMG's Settlement Agreement allowing for a termination of its Contract on 
January 31, 2015, with monthly extensions, if required. On January 28, 2014, the BCC 
directed Staff to not bring Palm Tran Connection service in-house, have the County own 
all Palm Tran Connection vehicles, bring the dispatch function in-house and to not make 
any changes to the Level of Service provided by Palm Tran Connection. 



Approval of the Request for Proposals   
Palm Tran Connection Paratransit Services 

April 22, 2014 
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Prior BCC Direction 

January 28, 2014 

 Not bring Connection service delivery in-house 

 Create  in-house dispatch operation to supplement 
current centralized reservation and scheduling  

 Have the County purchase and own all vehicles  

 Do Not make any changes to the current level of 
service 

 Develop the Request for Proposals 
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Prior BCC Direction 
February 25, 2014 

 Contract with three (3) providers

 Incorporate two (2) 40% work packages and one (1)
20% work package

 Contract for all dedicated service

 Do not incorporate zones for trip distribution

 Incorporate County’s Living Wage Ordinance

 Do Not include a veteran preference for provider
employees
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RFP – Section 1: General 
1.5 – Purpose: Directly contract with Three (3) Contractors 

Run Package “A” – 40% of total trips  

 Operational Facility based north of Forest Hill Boulevard 

 Incorporates western communities 

 Operates Monday through Saturday 

Run Package “B” – 40% of total trips  

 Operational Facility based south of Forest Hill Boulevard 

 Operates Sunday through Friday 

Run Package “C” – 20% of total trips  

 Operational Facility based between Northlake Boulevard and Boynton Beach 
Boulevard  

 Operates Monday through Friday 

 

4 

1 

==========~ a ,;/$~alrnTran 

CONNEC ION 



RFP – Section 1: General (Cont’d) 

1.5 – Purpose: Directly contract with Three (3) Contractors 

 Allows proposers to submit on multiple run packages 

 Does not permit multiple run package awards 

 Trips are not limited to Run Package area 
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RFP – Section 1: General (Cont’d) 

1.6 - Non-mandatory Pre-Proposal Conference 

Federal Law does not permit a mandatory meeting 

1.7 - Contract Period – Seven (7) years plus Mobilization 

Mobilization Period: October 7, 2014 – January 31, 2015 

Contract Period: February 1, 2015 – February 1, 2021 

1.8 – Qualifications 

Metro Mobility has agreed to not submit a proposal under this RFP 
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RFP – Section 1: General (Cont’d)

1.9 - Timeline 

May 1, 2014 – Advertise RFP

May 12, 2014 – Non-mandatory pre-proposal meeting

June 20, 2014 – Receipt of proposals

July 14/18, 2014 – Selection committee meeting(s)

September 23, 2014 – BCC ratification of recommendations

October 7, 2014 – BCC contract award

1.12 - Cone-of-Silence 

 In effect from date of proposal submission
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RFP – Section 2:  
General Terms & Conditions (Cont’d) 

 

2.9 - Right to Protest 

Within five (5) days after posting Notice of Intent to award 

2.10 - Disadvantaged Business Enterprise (DBE) 

 Establishes a minimum 20% DBE goal for all three (3) Contracts 

2.15 – Exceptions to the RFP 

 No exceptions are permitted 
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RFP – Section 2:  
General Terms & Conditions (Cont’d) 

2.17 - Evaluation Criteria 

 Experience, Qualifications, Past Performance & References        10 Points 

 Project Approach & Start Up Plan          15 Points 

 Key Personnel & Operations Information                             10 Points 

Maintenance Plan and Facility                                                15 Points 

 Financial and Business Stability                                             10 Points 

 Price Proposal                                                                             40 Points 

 100 Points 
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RFP – Section 2:  
General Terms & Conditions (Cont’d) 

2.26 - Transit Employees Protective Arrangements 

Proposer awarded a Contract is responsible for compliance with 
and the implementation of the 13 (c) obligations applicable to 
paratransit operations and employees, if any 

Proposer awarded a Contract solely responsible for all costs 
associated with compliance or failure to comply 

County encourages, but does not require, consideration of 
paratransit workers from the incumbent paratransit contractor 
(Metro Mobility) and its subcontractors (Two Wheels, Medi Wheels) 
to fill vacant positions for which such transit workers are qualified 
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RFP – Section 3:  
Proposal Requirements 

3.1 – Experience, Qualifications and Past Performance – 10 Points 

Paratransit Service Contracts  

 Last five (5) years 
 Value over $5 Million (Run Packages “A” & “B”) and $1 Million (Run Package “C”) 
 Letters of recommendation are encouraged 

Failure to Complete Contracts  

 Last five (5) years 

Previous Litigation Regarding Paratransit Service Delivery  

 Over past five (5) years 
 Exceed $100,000 

History of DBE Compliance  

Contractor Integrity & Compliance with Public Policy 
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RFP – Section 3: Proposal 
Requirements (Cont’d) 

 

3.2 - Project Approach and Start Up Plan - 15 Points 

Corporate philosophy and commitment to paratransit services 

Start up approach to meet February 1, 2015 deadline   

 Transition Plan 

 Facilities Securement 

 Staffing 
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RFP – Section 3:  
Proposal Requirements (Cont’d) 

3.3 Key - Personnel & Operations Information - 10 Points 

  Organization chart 

  Resumes of key personnel 
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 Project/General Manager 

 Operations Manager 

 Vehicle Maintenance Manager 

 Safety & Training Manager 

 Human Resource Manager 

 Finance Manager 

 Mobilization Manager 

 

l (Cont'd) 
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RFP – Section 3:  
Proposal Requirements (Cont’d) 

3.3 - Key Personnel & Operations Information (Cont’d) - 10 Points 

 Proposed wage schedule 

 Training programs 

 Safety record 

 List of subcontractors   

3.4 - Maintenance Plan & Facility - 15 Points  

 System safety program 

 Maintenance capabilities 

 Proof of facility securement (lease, own, etc.)   
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RFP – Section 3:  
Proposal Requirements (Cont’d) 

3.5 - Financial & Business Stability - 10 Points 
Income statements 

 Current year and two (2) years prior, or 

 Tax returns - three (3) years 

Wholly-owned subsidiary – parent company information 

Franchise, partnership – financial information on partners 

3.6 - Price Proposal - 40 Points 
Lowest price, responsive and responsible proposal over seven (7) years 

Formula to establish ranking of remaining proposers 
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RFP – Section 4:  
Scope of Work 

4.2 - Payment Structure 
Mobilization costs amortized over first year paid weekly 

Fixed cost amortized over each of the seven (7) years paid weekly 

Variable costs based on per hour rate 

Fuel cost paid weekly with fuel adjustment based on Oil Price 

Information Service (OPIS) 

4.3 - Run Package Modification 

Ability to shift vehicles for non-performance 

Ability to shift to future non-dedicated providers 

 

16 

===========~ a :f$~alrn7ran 

CONNEC ION 
./.na'e,pe.na'e.nce /.hrougn ll7o.b;7/,tr-



RFP – Section 4:  
Scope of Work (Cont’d) 

4.4.19 - Service Performance Metrics 

95% on-time performance (currently 91%) 

Productivity – 1.71 trips per service hour 

Complaint ratio – 3.0 valid per 10,000 trips 

Accident ratio – 1.0 per 100,000 vehicle miles 

0% uncovered runs 

0% late pullout 

One (1) road call per 10,000 vehicle miles 
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RFP – Section 4:  
Scope of Work (Cont’d) 

4.5.9 - Driver Qualifications 

 Valid drivers license for three (3) years 

 Level 2 background screening per Florida Statute 

 No traffic violation convictions 

 Driver record check with FL Dept. of Highway Safety 

 No license suspension for last three (3) years 

 Must pass drug and alcohol testing 

 Physically able to perform duties 

 New drivers – 120 hours minimum training before starting 
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RFP – Section 4:  
Scope of Work (Cont’d) 

4.6 - Vehicle Maintenance 

Contractor to maintain all vehicles and equipment 

 Preventative Maintenance 

 Vehicle Cleaning 

 Body Damage 
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RFP – Attachment 1:  
Contract for Paratransit Services 

Required to execute attached Contract with no exceptions  

Article 7 – Performance Bond 

 Run Package “A” - $1 Million 

 Run Package “B” - $1 Million 

 Run Package “C” - $700,000 

• Security for faithful performance 

• Costs to obtain a replacement contractor due to failure to perform 

• Ensures faithful performance of all the requirements 

20 
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RFP – Attachment 1:  
Contract for Paratransit Services 

Required to execute attached Contract with no exceptions  

Article 9  – Termination 

 Provides for termination for default 

 Provides for termination for convenience 

Article 16 - Insurance 

 Commercial general liability $1 Million 

 Business automobile   $1 Million 

 Umbrella or excess liability $5 Million  
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RFP – Attachment 1: 
Contract for Paratransit Services 

(Cont’d) 

Article 21 – Liquidated Damages 

Liquidated damages not a penalty 

 Failure to maintain vehicles   $100/incident per day 

 Failure to adhere to driver qualifications/training $100/per incident 

 Failure to maintain employee files  $60/per incident 

 Failure of driver to provide service  $60/per incident 

 Failure to meet Performance Measures  $2,500/month 

• Accident ratio 

• Breakdown ratio 

• Complaint ratio 

 Failure to pick up passengers   $200/per incident 

 Contractor is unable to cover a route  $300/per incident 
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RFP – Attachment 1: 
Contract for Paratransit Services 

(Cont’d) 

Article 34 – Modifications of Work 

County reserves right to shift work 

 6% of Trips – 40% package 

 6% of Trips – 20% package 

No limit to shift for non-performance 

Article 39 – Living Wage Ordinance 

Incorporated for prime and subcontractors 
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Staff Recommendation 

Approve the draft Request for Proposal 
No. 14-041/SC in its substantial form 

 

Any changes directed by the Board will 
be incorporated into the RFP 
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Board of County Commissioners County Administrator 
 
Priscilla A. Taylor, Mayor Robert Weisman 
Paulette Burdick, Vice Mayor 
Hal R. Valeche 
Shelley Vana 
Steven L. Abrams 
Mary Lou Berger Purchasing Department 
Jess R. Santamaria www.pbcgov.com/purchasing 
 
 

REQUEST FOR PROPOSAL 
 

RFP NO. 14-041/SC 
Palm Beach County Board of County Commissioners 

and 
Palm Tran 

are seeking 
Proposals for:  

 
Palm Tran Connection Paratransit Services 

 
Date issued/available for distribution:  May 1, 2014 

 
Proposer shall submit one (1) unbound original and ten (10) copies of the complete proposal to be 
received in the Offices of the Purchasing Department no later than June 20, 2014, 5:00 p.m. local 
time.  See Section 1.10 of the RFP for Mailing Instructions. 
 

Non-Mandatory Pre-Proposal Conference:  See Section 1.6 of this solicitation 
 
 

ENVELOPE MUST BE IDENTIFIED WITH THE 
DEADLINE DATE FOR THE RECEIPT OF PROPOSALS 

AND 
THE RFP NUMBER 

 

C A U T I O N 
Amendments to this Request for Proposal will be posted on the Palm Beach County 
Purchasing Department website:  www.pbcgov.com/purchasing under “Invitations for 
Bid/Requests for Proposal” as they are issued.  It is the sole responsibility of 
proposers to routinely check this website for any Amendments that may have been 
issued prior to the Deadline for receipt of proposals. 
 
Palm Beach County shall not be responsible for the completeness of any Request for 
Proposal package not downloaded from this website or purchased directly from Palm 
Beach County Purchasing Department. 

 
IN ACCORDANCE WITH THE PROVISIONS OF ADA, THIS DOCUMENT MAY BE 

REQUESTED IN AN ALTERNATE FORMAT 

http://www.pbcgov.com/purchasing
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SECTION 1 
GENERAL INFORMATION 

 
 
1.1 ISSUING OFFICE 
 
This Request for Proposal (RFP) is issued for the County of Palm Beach, hereinafter 
referred to as “County”, by the Purchasing Department for the benefit of Palm Tran 
Connection.  The Purchasing Department is the SOLE point of contact concerning this 
RFP.  All communications regarding this RFP must be done through the Purchasing 
Department.  See Section 1.11, Contact Person. 
 
1.2 INTRODUCTION 

 
Palm Tran Connection (PTC or Connection) is a demand-responsive, shared-ride, door-
to-door service that serves as the Americans with Disabilities Act (ADA) paratransit 
service for Palm Tran and as the Community Transportation Coordinator (CTC) service 
for Palm Beach County.  The types of trips provided by PTC include: 
 

ADA paratransit trips - Because Palm Tran is a fixed-route public transit provider, 
it is obligated under the ADA to provide complementary paratransit service where 
and when fixed route service is available to persons who, because of their 
disability, cannot access or use the fixed route system. 
 
Transportation Disadvantaged trips (TD) - As the CTC, PTC is responsible for 
transporting residents who qualify as TD; that is, persons who are disabled but 
who do not qualify as ADA paratransit eligible (or whose trips do not qualify as 
ADA eligible) and whose income is below a specific income threshold. These TD 
trips are sponsored under a contract between The County and the Florida State 
TD Commission which provides the County with TD funds. 
 
Senior trips (DOSS) - As the CTC, PTC also has established a contract with the 
County Division of Senior Services (DOSS) which sponsors senior trips on PTC. 

 
1.3 GENERAL INFORMATION  
 
1.3.1 Service Area 
 
Palm Beach County is located along the southeastern coast of Florida and shares 
boundaries with Broward County to the south, Martin County to the north, Lake 
Okeechobee and Hendry County to the west and southwest, respectively, and it is the 
largest county (approximately 2,386 square miles total) in Florida. There are 
approximately fifty-three (53) miles between the County’s eastern and western 
boundaries and forty-five (45) miles north to south. The County has experienced 16.7% 
population growth over the last decade and currently has a population of approximately 
1.35 million people. 



 

 
The ADA service is provided to ADA eligible individuals in the area that covers east of 
the Florida Turnpike in Palm Beach County from the South County Line to Donald Ross 
Road (Core Service Area).  ADA service is also available within ¾ mile of a Palm Tran 
fixed bus route covering those routes outside of the above Core Service Area.  The 
Board of County Commissioners has the authority to change the Core Service Area at 
any time with proper notice.  TD and senior trips may be taken to and from anywhere 
within the County. 
 
1.3.2 Service Days and Hours 
 
Currently, Palm Tran Connection operates seven (7) days a week, including holidays, 
except for the following: New Years Day, Easter, Memorial Day, Independence Day, 
Labor Day, Thanksgiving, and Christmas Day. 
 
Present service hours for Palm Tran Connection are as follows:  
 

Monday through Friday  5:00 am through 10:00 pm 
Saturday    6:00 am through 10:00 pm 
Sunday    8:00 am through 6:00 pm 
 

1.3.3 Fares 
 
The fare for ADA paratransit trips and for TD trips is $3.50. There is no fare for senior 
trips sponsored by DOSS.  Fares must be paid with exact change or with a pre-
purchased ticket.  
 
1.3.4 Eligibility Determination and Customer Registration 
 
Palm Tran staff processes applications for Connection service.  Customers are deemed 
to be eligible (without condition), conditionally eligible, or ineligible.  The profiles of 
eligible customers are then entered by eligibility staff into Trapeze.  Once in the system, 
a customer may call the Palm Tran call center to request a trip.  If there is a condition 
that the contractor’s driver should be aware of, that condition will appear on the driver 
manifest of dispatch assignment. 
 
1.3.5 Policies Regarding Trip Reservations, Scheduling, Same-Day Issues Trip 
Reservations Policies 
 
Trip Reservation hours are as follows: 
 

Monday through Saturday  7:00 am through 5:00 pm 
Sunday    8:00 am through 5:00 pm  
 

Customers can request a trip up to seven (7) days in advance of the trip date.  Next-day 
reservations must be made by 5:00 pm.   



 

 
Travel to and from the same destination three (3) or more times per week, with the 
same pick-up and return times, are called subscription trips.   Requests for subscription 
trips will be scheduled to the same run groups/routes as much as possible day to day.   
 
Same-day requests are not taken.  However, Connection has a “no-strand” policy. This 
means that same-day requests for return trips to a customer’s home must be provided. 
 
1.3.6 Trip Status 
 
Palm Tran Connection’s trip status definitions are:  
 
Cancel Type Description  
Advance Cancellation When cancelling the day before the date of service or 

earlier. 
Same Day Cancel When cancelling the same day a trip is scheduled for pick-up 

but more than three (3) hours before the scheduled pick-up 
time. 

Late Cancellation When cancelling less than three (3) hours before the 
scheduled pick-up time. 

No Show When the driver arrives at the pick-up location and rider 
does not board. All rules apply as far as driver being at 
correct location, a good faith effort must be made to locate 
the rider, leave a no-show tag, driver must wait five (5) 
minutes and driver must be within the window. 

  
No Fault No Show When the customer is a No Show as stated above, but the 

driver has arrived after the close of the pick-up window. 
Also, if there is a medical condition or situation which 
prevents the customer from contacting reservations, such as 
inclement weather, hospitalization, medical appointment 
cancelation, or any situation out of the customer’s control. 

 
1.3.7 Scheduling Policies 
 
Trips are scheduled, using Trapeze, PASS, Build 10.0.6.0, based on a requested pick-
up time or a requested drop-off or appointment time. 
 
Trips are scheduled in real-time (immediately as the trip is booked) while the customer 
is still on the telephone.  Once the trip is scheduled, customers are given a thirty (30) 
minute pick-up window (+/- 15 minutes centered on the scheduled pick-up time).   
 
  



 

1.3.8 Policies Regarding Same-Day Issues  
 
Customer encountering same-day issues with trip requested in advance (e.g., where’s 
my ride calls) may call Palm Tran Connection Call Center staff at these times: 
 

Monday through Friday  5:00 am through 10:00 pm 
Saturday    6:00 am through 10:00 pm 
Sunday    8:00 am through 6:00 pm  
 

1.3.9 Service Delivery Model 
 
Function Organization Responsible 
Eligibility Determination 
and Customer  

The County has the responsibility for eligibility 
determination and PTC registration. 

Reservations  
Scheduling 

Reservation agents and schedulers are County employees 
based at PTC’s administrative offices. The County also 
provides the paratransit software (Trapeze).  

Contractor Monitoring County retains the prime contractors and monitors the 
contract compliance of contractors. 

Dispatching  Dispatcher services will be provided by PTC. All 
dispatchers are located at PTC’s administrative offices. 
Dispatch supervisors are also Palm Tran employees.  The 
contractor is required to purchase and maintain a Push-to-
Talk (PTT) communication system, which shall be provided 
to all drivers.  The contractor must provided window 
dispatch at the base of operations as well as staff to handle 
extraordinary driver issues. 

Same-Day Issues Customer same-day issues (e.g., Where’s my ride?) are 
called into PTC reservation agents who consult with the 
appropriate contractor/subcontractor dispatcher before 
responding to the customer.  

Vehicle Ownership and 
In-Vehicle Equipment; 
Vehicle Insurance 

County will own and equip all revenue vehicles, except for 
Push-to-Talk devices, and will be allocating the vehicles to 
the contractors. Contractors will be responsible for 
providing vehicle insurance. 

Vehicle Operation, 
Maintenance and Road 
Supervision 

These functions will be carried out by the contractors.    

 
 
  



 

1.3.9 Service Delivery Model (continued) 
 
Function Organization Responsible 
Fueling The purchasing of fuel is the responsibility of the contractor. 

This will include both gas and propane. A fuel escalator 
clause is offered. 

 
1.4 HISTORY AND BACKGROUND 
 
1.4.1  History of PTC 
 
In July 2000, Palm Tran, through Palm Tran Connection, assumed the management 
responsibility of being the Community Transportation Coordinator (CTC) for Palm Beach 
County.  Initially, Plan Tran assumed the brokerage model used prior to its assumption 
of the CTC designation.  This model utilized four (4) local transportation providers for 
the provision of service. 
 
This model continued until February 2005, when Palm Beach County entered into a 
seven (7) year paratransit contract with three (3) transportation providers; Palm Beach 
Metro Transportation, MV Transportation, and Two Wheels Transportation.  PTC was 
also the Medicaid service provider through this period, but opted out of the Medicaid 
Program in January 2006. 
  
On June 26, 2012, the Board of County Commissions approved the new contract with 
Metro Mobility Management Group, LLC, which became effective on August 13, 2012.  
This contract provided major changes in the way Palm Tran Connection operated. 
These changes include; a five (5) year contract term, one (1) prime carrier with three (3) 
DBE subcontractors.  It was agreed by both parties to terminate this five (5) year 
contract early, with service ending on January 31, 2015. 
 
During Palm Tran Connection’s time as a Community Transportation Coordinator, it has 
been recognized with numerous awards; namely, 
 
Recipient Award 
Palm Tran Connection 2003 CTAA Excellence in Service Award 
Palm Tran Connection 2006 CTAA Excellence in Service Award 
Palm Tran Connection 2006 Urban CTC of the Year. 
Palm Tran Connection 2008 CTD Schedulers of the Year 
Two Wheels 2008 CTD Operator of the Year 
Hector Pezzuto 2009 CTD Driver of the Year 
Palm Tran Connection 2009 Innovation of the Year 
Palm Tran Connection 2009 Urban CTC of the Year 



 

1.4.2 Annual Appropriation 
 
The continuation and level of service for each program is not assured, and is subject to 
the County receiving authorization and funding for each program from other 
governmental agencies or entities, and is further subject to an annual appropriation by 
the County’s Board of County Commissioners for each program for the purposes 
described in this document.   
 
1.4.3 Service Statistics (Based on February 2014 Service Statistics) 
 
1. Average Weekday Ridership 3,089 completed passenger trips 
2. Average Monthly Ridership 73,261 completed passenger trips 
3. No-Show Rate 2.3% 
4. Average Cancellation Rate 19% 
5. Average Trip Length 9.72 miles 
6. Complaints 3.37 complaints/1,000 completed trips 
7. On-time Performance 87.7% 
8. Percent of Ambulatory Riders 63% 
9. Percent of Wheelchair Riders 14% 
10. Percent Ambulatory Riders Needing Lift 11% 
11. Percent of Escort/PCA Riders 11% 
12. Eligible Customers 50,000 (approximately) 
13. Actual Riders/12 Months 12,000 
14. Percent of Demand Trips 51% 
15. Weekday Routes 178 
16. Monthly Vehicle Miles 791,252 
17. Peak Day Ridership 3,411 
18. AM Peak 7:00 am to 9:30 am 
19. PM Peak 2:00 pm to 5:00 pm 

 
1.4.4 Annual Average Ridership by Day Type 
 

 FY 2007 FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 
Annual 
Ridership 

834,505 877,461 816,509 816,324 838,928 861,262 879,443 

Weekday 3,385 3,282 2,836 2,839 2,933 2,854 3,172 
Saturday 1,265 1,165 961 1,068 1,087 1,140 1,174 
Sunday 650 632 497 562 607 682 962 



 

1.4.5 RIDERSHIP AND TRIP LENGTH 
 
In 2013, PTC ridership totaled 879,443 completed passenger trips.  ADA trips 
represented 80% of the PTC trips, TD trips 14%, and DOSS 6%. Average weekday 
ridership in FY 2013 averaged 3,172 trips, ranging from a low of 2,881 trips in July 2013 
to a high of 3,245 trips in February 2013. 
 
Palm Beach County is roughly fifty (50) miles by fifty (50) miles.  As a result of this large 
area, the average trip length is quite long: 9.72 miles per trip in FY 2013.  
 
1.5 PURPOSE OF THE PROJECT 
 
Palm Beach County is seeking proposals from qualified and experienced companies to 
provide paratransit services Countywide. 
 
The County is planning to directly contract with three (3) dedicated service operators for 
a period of seven (7) years. 
 
The County is asking for proposals on the following:   
 

• 40% North County Run Package - Proposal Package "A" will be based in the 
northern part of the County (north of Forest Hill Blvd). Package "A" will also have 
responsibility for providing service to the western communities of Belle Glade, 
Pahokee, Canal Point and South Bay.  Package "A" will operate Monday through 
Saturday. 
 

• 40% South County Run Package - Proposal Package "B" will be based in the 
southern part of the County (south of Forest Hill Blvd). Package "B" will operate 
Sunday through Friday. 
 

• 20% Central Run Package - –Proposal Package "C" will be located between 
Northlake Blvd to the north and Boynton Beach Blvd to the south and will provide 
services as needed. Package "C" will operate Monday through Friday. 
 

The trips included in these Run Packages will not necessarily be limited to service 
within the areas described.  Attachment 8 estimates projected ridership, hours of 
operation,  and fleet size for each Run Package. 
 
Proposers may submit on multiple proposal packages. However, successful proposers 
shall only be awarded one (1) Run Package.  
 
1.6 NON-MANDATORY PRE-PROPOSAL CONFERENCE 
 
All proposers are invited to attend a Non-Mandatory Pre-Proposal Conference which 
will be held at the Purchasing Department, 50 S Military Trail, Room 1N-142 
North/South, West Palm Beach, Florida  33415, on May 21, 2014, commencing at 10:00 



 

am local time.  At this time, the County’s representative(s) will be available to answer 
any questions relative to this Request for Proposal.  Any questions or comments arising 
subsequent to the Non-Mandatory Pre-Proposal Conference must be presented in 
writing prior to the date and time stated in the Timetable (Section 1.9) of the RFP, to be 
discussed with the County’s representative(s) as possible amendments to the RFP. 
 
In accordance with the provisions of ADA, auxiliary aids or services will be 
provided upon request with at least three days notice. Please contact the person 
designated in Section 1.11 Contact Person. 
 
1.7 PERIOD OF CONTRACT 
 
The contract period is seven (7) years plus mobilization time.  It is envisioned that a 
mobilization period commencing from Effective Date of the contract will begin on 
October 7, 2014, with the Contract Year starting February 1, 2015. 
 
Figure 1-1: Contract Years 
 

Contract Year Start Date End Date 
1 February 1, 2015 January 31, 2016 
2 February 1, 2016 January 31, 2017 
3 February 1, 2017 January 31, 2018 
4 February 1, 2018 January 31, 2019 
5 February 1, 2019 January 31, 2020 
6 February 1, 2020 January 31, 2021 
7 February 1, 2021 January 31, 2022 

 
1.8 QUALIFICATION OF RESPONDENTS 
 
All proposers to this RFP shall have demonstrated experience in supplying such 
services and shall meet all criteria/requirements identified in this RFP. 
 
The County’s current provider, Metro Mobility Management Group, LLC, is prohibited 
from submitting a proposal under this Request for Proposal. 
 
  



 

1.9 TIMETABLE 
 
The anticipated schedule and deadline for the RFP and Contract approval are as 
follows: 
 
Activity Date Time Location 
RFP available for 
download from Purchasing 
Dept.’s website 

May 1, 2014 10:00 am Purchasing Department 
50 S Military Trail, Suite 110 
West Palm Beach, FL  33415 
www.pbcgov.com/purchasing 

Non-Mandatory Pre-
Proposal Conference 

May 12, 2014 10:00 am Purchasing Department 
50 S Military Trail, Suite 110 
West Palm Beach, FL  33415 
www.pbcgov.com/purchasing 

Deadline for receipt of 
questions or comments 

May 19, 2014 5:00 pm Purchasing Department 
50 S Military Trail, Suite 110 
West Palm Beach, FL  33415 

Deadline for receipt of 
proposals 

June 20, 2014 5:00 pm Purchasing Department 
50 S Military Trail, Suite 110 
West Palm Beach, FL  33415 

Oral presentations/ 
Selection Committee 
Meeting 

July 14, 2014 8:00 am Purchasing Department 
50 S Military Trail 
Room 1N-142 North/South 
West Palm Beach, FL  33415 

Selection Committee 
Meeting (if needed) 

July 18, 2014 8:00 am Purchasing Department 
50 S Military Trail 
Room 1N-142 North/South 
West Palm Beach, FL  33415 

Posting Date of Notice of 
Intent to Award 

July 16, 2014 or 
July 21, 2014 

Purchasing Department 
50 S Military Trail, Suite 110 
West Palm Beach, FL  33415 
www.pbcgov.com/purchasing 

BCC Ratification Date September 23, 2014 Governmental Center 
301 N Olive Avenue, 6th Floor 
West Palm Beach, FL  33401 

BCC Award Date October 7, 2014 Governmental Center 
301 N Olive Avenue, 6th Floor 
West Palm Beach, FL  33401 

Contract Start Date October 7, 2014  

http://www.pbcgov.com/purchasing
http://www.pbcgov.com/purchasing
http://www.pbcgov.com/purchasing


 

NOTE: County reserves the right to alter the above activities and/or times at the 
County’s sole discretion. 

 
1.10 PROPOSAL SUBMISSION 
 
All proposals must be submitted on 8½ x 11 inch paper. 
 
One (1) unbound original, ten (10) bound copies, and one (1) electronic version of the 
complete proposal must be received in the Purchasing Department by June 20, 2014, 
5:00 pm local time.  The original and all copies must be submitted in a sealed envelope 
or container.  The proposer’s complete return address must be included on the outer 
envelope or wrapper enclosing any materials submitted in response to this RFP.   
 
The outer envelope or wrapper should be addressed as follows: 
 
 Proposer Name  
 Address 
 Phone No. 
 
    Palm Beach County  
    Board of County Commissioners 
    Purchasing Department 
    50 S Military Trail, Suite 110 
    West Palm Beach, Florida  33415 
    RFP No. 14-041/SC 
  

Title:  Palm Tran Connection Paratransit Services (Proposal Package Letter 
(Identify A, B or C)) 

 
 Due Date:  June 20, 2014, 5:00 pm local time. 

 
If submitting on multiple run packages (A, B or C), separate proposals must be 
submitted for each. 
 
Hand-carried proposals may be delivered to the above address ONLY between the 
hours of 8:00 am and 5:00 pm, Monday through Friday, excluding holidays observed by 
the County. 
 
Proposers are responsible for informing any commercial delivery services, if used, of all 
delivery requirements and for insuring that the required address information appears on 
the outer wrapper or envelope used by such service. 
 
The Price Proposal Page(s) (Appendix A) must be signed by an officer of the company 
who is legally authorized to enter into a contractual relationship in the name of the 
proposer (“Authorized Person”).  In the absence of a corporate seal, proposals must be 
notarized by a Notary Public.  



 

The submission of a signed proposal by a proposer will be considered by the County as 
constituting a legal offer by the proposer to perform the required services at the 
proposed identified therein. 
 
1.11 CONTACT PERSON 
 
The contact person for this RFP is Sharon Cushnie, Senior Buyer, at (561) 616-6808, 
email address scushnie@pbcgov.com or fax number (561) 242-6708 in the Purchasing 
Department. 
 
Proposers are advised that from the date of release of this RFP until award of the 
contract, NO contact with County staff and/or designated Selection Committee 
members concerning this RFP is permitted, except as authorized by the contact person 
designated herein. 
 
1.12 CONE OF SILENCE 
 
Proposers are advised that the “Palm Beach County Lobbyist Registration Ordinance” 
prohibits a proposer or anyone representing the proposer from communicating with any 
County Commissioner, County Commissioner’s staff, or any County Employee 
authorized to act on behalf of the Board of County Commissioners to award this 
contract regarding its proposal, i.e., a “Cone of Silence”. 
 
The “Cone of Silence” is in effect from the date/time of the deadline for submission of 
the proposal, and terminates at the time that the Board of County Commissioners or a 
County Department authorized to act on their behalf, awards or approves a contract, 
rejects all proposals, or otherwise takes action which ends the solicitation process. 
 
Proposers may, however, contact any County Commissioner, County Commissioner’s 
Staff, or any County Employee authorized to act on behalf of the Board of County 
Commissioners to award this contract via written communication, i.e., fax, email, or U.S. 
Mail. 
 
Violations of the “Cone of Silence” are punishable by a fine of $250.00 per violation. 
 
1.13 ADDITIONAL INFORMATION/AMENDMENT(S) 
 
Any questions, comments (i.e., additional information or clarifications) must be made, in 
writing via fax, email or U.S. Mail, no later than the date specified and to the address 
listed in the RFP Timetable (Section 1.9) or fax number or email address listed for the 
Contact Person (Section 1.11) above.  The request must contain the proposer’s name, 
address, phone number, facsimile number and email address. 
 
Facsimiles must have a cover sheet which includes, at a minimum, the proposer’s 
name, address, number of pages transmitted, phone number, facsimile number and 
email address. 



 

Changes to this RFP, when deemed necessary by the County, will be completed only 
by written Amendment(s) issued prior to the Deadline for receipt of proposals.  
Proposers should not rely on any representations, statements or explanation other than 
those made in the RFP or in any Amendment to this RFP.  Where there appears to be a 
conflict between the RFP and any Amendment issued, the last Amendment issued shall 
prevail. 
 
Amendments to the RFP will be posted on the Palm Beach County Purchasing 
Department website:  www.pbcgov.com/purchasing under “Invitations for Bid/Requests 
for Proposal” as they are issued.  It is the sole responsibility of proposers to routinely 
check this website for any Amendments that may have been issued prior to the 
Deadline for receipt of proposals.  Palm Beach County shall not be responsible for the 
completeness of any RFP package not downloaded from this website or purchased 
directly from the Palm Beach County Purchasing Department. 
 
It is the proposer’s sole responsibility to assure receipt of all Amendments.  The 
proposer should verify with the designated Contact Person (see Section 1.11) prior to 
entering a proposal that all Amendments have been received.  Proposers are required 
to acknowledge the receipt of all Amendments as part of their proposal. 

http://www.pbcgov.com/purchasing


 

SECTION 2 
GENERAL TERMS AND CONDITIONS 

 
 

2.1 PROPOSAL GUARANTEE 
 
Proposer guarantees their commitment, compliance, and adherence to all requirements 
of the RFP by submission of their proposal. 
 
2.2 MODIFIED PROPOSALS 
 
Proposer may submit a modified proposal to replace all or any portion of a previously 
submitted proposal until the Deadline for receipt of proposals.  The County will only 
consider the latest proposal submitted. 
 
2.3 WITHDRAWAL OF PROPOSALS 
 
A proposal may be withdrawn only by written notification.  Letters of withdrawal received 
after the Deadline for receipt of proposals will not be accepted unless the contract has 
been awarded to another vendor or no award has been made within ninety (90) days 
after the Deadline for receipt of proposals. 
 
Unless withdrawn, as provided in this subsection, a proposal shall be irrevocable until 
the time that a contract is awarded. 
 
2.4 LATE PROPOSALS, LATE MODIFIED PROPOSALS 
 
Proposals and/or modifications to proposals received after the Deadline for receipt of 
proposals specified in the RFP Timetable (Section 1.9) are late and shall not be 
considered. 
 
2.5 RFP POSTPONEMENT/CANCELLATION 
 
The County may, at its sole and absolute discretion, reject any and all, or parts of any 
and all, proposals; waive any minor irregularities in this RFP or in the proposals 
received as a result of this RFP; postpone or cancel, at any time, this RFP process; or 
re-advertise this RFP. 
 
2.6 COSTS INCURRED BY PROPOSERS 
 
All expenses incurred with the preparation and submission of proposals to the County, 
or any work performed in connection therewith, shall be borne by the proposer.  No 
payment will be made for proposals received, nor for any other effort required of or 
made by the proposers, prior to commencement of work as defined by a contract 
approved by the Board of County Commissioners. 
 



 

2.7 PROPRIETARY/CONFIDENTIAL INFORMATION 
 
Any material submitted in response to this Request for Proposal is considered a public 
document in accordance with Section 119.07, F.S.  This includes material which the 
responding proposer might consider to be confidential.  All submitted information that 
the responding proposer believes to be confidential and exempt from disclosure (i.e., a 
trade secret, etc.) must be specifically identified as such.  Upon receipt of a public 
records request for information the proposer has designated as a trade secret or as 
otherwise exempt from Section 119.07, F.S., a determination will be made whether the 
identified information is, in fact, confidential. 
 
2.8 NEGOTIATIONS 
 
The County may award a contract on the basis of initial proposals received, without 
discussions.  Therefore, each submitted proposal should contain the proposer’s best 
price and technical offer. 
 
2.9 RIGHT TO PROTEST 
 
Any proposer may protest any recommendations for contract award by submitting a 
written protest to the Director of Purchasing within five (5) business days after posting 
the Notice of Intent to Award in accordance with Chapter 2, Article II, Section 2-55 of the 
Palm Beach County Code.  Protests must be submitted in writing, addressed to the 
Director of Purchasing, via hand delivery, mail or fax to (561) 242-6705. 
 
2.10 DISADVANTAGED BUSINESS ENTERPRISE 
 
The County has established a minimum Disadvantaged Business Enterprise (DBE) goal 
of 20% for all three (3) run packages (A, B, and C). Proposers submitting on a 40% run 
package (A and B) must include a minimum of 20% DBE participation. Proposers 
submitting on the 20% run package (C) must include a minimum of 20% DBE 
participation. 
 
2.11 PALM BEACH COUNTY OFFICE OF THE INSPECTOR GENERAL AUDIT 

REQUIREMENTS 
 
Pursuant to Palm Beach County Code, Section 2-421 - 2-440, as amended, Palm 
Beach County’s Office of Inspector General is authorized to review past, present and 
proposed County contracts, transactions, accounts, and records.  The Inspector 
General’s authority includes, but is not limited to, the power to audit, investigate, 
monitor, and inspect the activities of entities contracting with the County, or anyone 
acting on their behalf, in order to ensure compliance with contract requirements and to 
detect corruption and fraud.  Failure to cooperate with the Inspector General or 
interfering with or impeding any investigation shall be a violation of Palm Beach County 
Code, Section 2-421 – 2-440, and punished pursuant to Section 125.69, Florida 
Statutes, in the same manner as a second degree misdemeanor. 



 

2.12 RULES; REGULATIONS; LICENSING REQUIREMENTS 
 
The proposer shall comply with all laws, ordinances and regulations applicable to the 
services contemplated herein, to include those applicable to conflict of interest and 
collusion.  Proposers are presumed to be familiar with all federal, state and local laws, 
ordinances, codes and regulations that may in any way affect the services offered, to 
include Executive Order No. 11246 entitled “Equal Employment Opportunity” as 
amended by Executive Order No. 11375, and as supplemented by the Department of 
Labor Regulations (41 CFR, Part 60). 
 
2.13 CRIMINAL HISTORY RECORDS CHECK 
 
Pursuant to Palm Beach County Code Section 2-371 through 2-377, the Palm Beach 
County Criminal History Records Check Ordinance (“Ordinance”), the County will 
conduct fingerprint based criminal history record checks on all persons not employed by 
the County who repair, deliver, or provide goods or services for, to, or on behalf of the 
County.  A fingerprint based criminal history record check shall be conducted on all 
employees of contractors and subcontractors of contractors, including repair persons 
and delivery persons, who are unescorted when entering a facility determined to be 
either a critical facility ("Critical Facilities") or a criminal justice information facility ("CJI 
Facilities"), which are critical to the public safety and security of the County.  County 
facilities that require this heightened level of security are identified in Resolution R-
2003-1274, as amended.  In October 2014, compliance with the requirements of the 
U.S. Federal Bureau of Investigations CJI Security Policy was added to the Ordinance, 
which includes a broad list of disqualifying offenses.  The proposer is solely responsible 
for understanding the financial, schedule, implications, and/or staffing implications of 
this Ordinance.  Further, the proposer acknowledges that its proposal price includes any 
and all direct or indirect costs associated with compliance of this Ordinance, except for 
the applicable FDLE/FBI fees that shall be paid by the County. 
 
This section includes the required Level II Background Screening as described in 
Attachment 3. 
 
2.14 REVIEW OF PROPOSALS 
 
Each proposal will be reviewed to determine if the proposal is responsive to the RFP.  
Proposals deemed to be non-responsive will be rejected without being evaluated by the 
Selection Committee.  A responsive proposal is one which has been signed, has been 
submitted by the specified submission time, and has provided the information required 
to be submitted with the proposal (as stated in Section 3).  While poor formatting, poor 
documentation, and/or incomplete or unclear information may not be cause to reject a 
proposal without evaluation, such substandard submissions may adversely impact the 
evaluation of your proposal, especially information relating to establishing 
financial/business stability.  Proposers who fail to comply with all of the required and/or 
desired elements of this RFP, do so at their own risk. 
 



 

2.15 EXCEPTIONS TO THE RFP 
 
No exceptions are permitted under this RFP.  Proposers taking exceptions will be 
deemed non-responsive as stated in Section 2.14. 
 
2.16 SELECTION PROCESS 
 
All proposals timely received will be reviewed first by the Purchasing Department to 
determine if each proposer has submitted the required information and met all Proposal 
Requirements (as stated in Section 3).  Those proposals fulfilling the Proposal 
Requirements shall be referred to the Selection Committee for review and further 
consideration. 
 
The Selection Committee will evaluate all responses to this RFP that meet the Proposal 
Requirements and are deemed responsive.  The Selection Committee will  evaluate all 
proposals based on the information submitted with the proposal and information relayed 
in an oral presentation.  However, additional written information, internal staff analysis, 
proposer presentations, outside consultants, and/or any other information may be 
required, at any time during the selection process, to help the Committee determine the 
final ranking of proposers.  The Selection Committee may determine, as the result of 
additional information, that the impact of this information is significant and may be 
considered in the scoring and/or ranking, at the discretion of the Committee. 
 
The Selection Committee shall meet in public session as necessary to score each 
proposal by reviewing each proposal against the evaluation criteria listed in  Section 
2.17.  The Selection Committee will score each Run Package (A, B and C) separately.  
Upon completion of the Selection Committee’s review and discussion of all the 
responsive proposals submitted, each Selection Committee Member shall score each 
proposal by Run Package and total the scores for each proposal by Run Package.   The 
proposals shall be assigned a ranking based upon the totals of each Selection 
Committee Member’s score for each proposal by Run Package. 
 
After the Selection Committee has developed an overall ranking for each Run Package,  
the committee will then review, discuss, and declare the proposer ranked the highest  in 
each of the three (3) run packages as its “finalists” and make its recommendation for 
award of the contracts. 
 
  



 

2.17 EVALUATION CRITERIA 
 

  Weight Points 
1 Experience, Qualifications, Past Performance and 

References (See Section 3.1) 
10% 10 

2 Project  Approach and Start Up Plan Information (See 
Section 3.2) 

15% 15 

3 Key Personnel and Operations Information (See Section 
3.3) 

10% 10 

4 Maintenance Plan and Facility (See Section 3.4) 15% 15 
5 Financial and Business Stability (See Section 3.5) 10% 10 
6 Price Proposal (See Section 3.6) 40% 40 

 
2.18 AWARD OF CONTRACT 
 
The COUNTY shall award separate contracts for each of the three (3) Run Packages 
(A, B and C).  The award, if any, will be made to the responsive, responsible proposers 
whose proposals are considered to be the most advantageous to the County based on 
the Selection Committee’s opinion after review of every such proposal including, but not 
limited to, price.  The top ranked proposer for each Run Package will be awarded that 
Run Package.  However, if the same proposer is the top ranked proposer for more than 
one (1) Run Package, then the second ranked proposer will be awarded the contract for 
the other Run Package. 
 
Upon review and approval of the Selection Committee’s recommendation for award, the 
Purchasing Department will post the award recommendation at the Purchasing 
Department and on the Purchasing Department website at 
www.pbcgov.com/purchasing for a period of five (5) business days for review by 
interested parties prior to final approval of the award.  The apparent successful 
proposer will be notified of the recommendation for award by mail. The recommended 
awardee shall provide documentation that demonstrates that the individual(s) executing 
the Contract has the authority to do so and to legally bind the recommended awardee.  
A contract must be completed and executed by the successful proposer and the County 
and, when appropriate, by the Board of County Commissioners before it becomes valid 
and effective.  If these conditions and contract negotiations, if applicable, are not met 
and/or completed within a reasonable timeframe as determined by the County the 
County may elect to cancel the Recommended Award to that proposer and make the 
award recommendation to the next most advantageous proposer.  This process may 
continue until such time as the County has determined to cancel the procurement in its 
entirety. The official posting on the Purchasing Department website shall prevail if a 
discrepancy exists between the referenced listings. 
 
  

http://www.pbcgov.com/purchasing


 

2.19 DISCLOSURE OF OWNERHIP INTERESTS 
 
Pursuant to a directive by the Board of County Commissioners, the Disclosure of 
Ownership Interest affidavit (DOIA, Appendix D) must be completed on behalf of any 
individual or business entity that seeks to do business with the County when applicable.  
Disclosure does not apply to nonprofit corporations, government agencies, or to an 
individual’s or entity’s interest in any entity registered with the Federal Securities 
Exchange Commission or registered pursuant to Chapter 517, Florida Statutes, whose 
interest is for sale to the general public. 
 
Upon request from the Purchasing Department, the recommended awardee shall 
submit a completed DOIA (Appendix D) within a reasonable time, as requested.  If the 
recommended awardee fails to submit a completed DOIA in a timely manner, the 
County, at its sole discretion, may elect to cancel the Recommended Award. 
 
2.20 STANDARD CONTRACT PROVISIONS (ATTACHMENT 1) 
 
The selected proposer will be required to execute a contract in the substantial form to 
the attached Contract (Attachment 1).  If a proposer has comments related to any of the 
provisions in this RFP and/or the contract sample, comments must be made, in writing, 
no later than the date specified in the RFP Timetable (see Section 1.9).  By submitting a 
proposal, proposer is confirming that they will enter into this contract with no 
exceptions.   
  
Should any selected proposer and the County be unable to consummate a written 
contract, the County may proceed to the next most advantageous proposal as 
determined by the Selection Committee or issue a new solicitation or cancel the 
procurement process in its entirety. 
 
2.21 COMMENCEMENT OF WORK 
 
This RFP does not, by itself, obligate the County.  The County’s obligation will 
commence when the contract is approved by the Board of County Commissioners or 
their designee and upon written notice to the proposer.  The County may set a different 
starting date for the contract.  The County will not be responsible for any work done by 
the proposer, even work done in good faith, if it occurs prior to the contract start date set 
by the County. 
 
2.22 INSURANCE REQUIREMENTS 
 
It shall be the responsibility of the successful proposer to provide evidence of the 
minimum amounts of insurance coverage with their proposal as specified in Attachment 
1, Article 16, as well as to Palm Beach County, c/o Insurance Tracking Services, Inc. 
(ITS), P.O. Box 20270, Long Beach, CA  90801. 
 



 

The successful proposer shall, on a primary basis and at its sole expense, maintain in 
full force and effect, at all times during the life of this Contract, insurance coverages and 
limits (including endorsements) as described herein (see Attachment 1, Article 16). 
Proposer is solely responsible for providing insurance for all County owned vehicles 
supplied for their Run Package.    The requirements contained herein, as well as the 
County’s review or acceptance of insurance maintained by the successful proposer, are 
not intended to and shall not in any manner limit or qualify the liabilities and obligations 
assumed by the successful proposer under the Contract. 
 
2.23 DRUG FREE WORKPLACE CERTIFICATION 
 
Proposers are required to implement a  Drug Free Workplace Program which meets the 
requirements of Section 287.087, Florida Statutes and COUNTY’s Master Grant 
Agreement with the Federal Transit Administration, Section 40. 
 
2.24 AUTHORIZED SIGNATURE 
 
The authorized representative signature required on all offers and the Contract must be 
made by an officer of the company (if applicable). 
 
2.25 PERFORMANCE BOND / LETTER OF CREDIT 
 
The successful proposers shall furnish, to the County, a Performance Bond or Clean 
Irrevocable Letter of Credit for the following amounts prior to commencement of work, 
and shall keep the same in force and effect during the entire term of this Contract, 
renewed annually thirty (30) days prior to expiration: 
 

Run Package A $1,000,000 
Run Package B $1,000,000 
Run Package C $700,000 

 
The successful proposer shall furnish a Performance Bond in a form and format 
satisfactory to the County as security for the faithful performance of the Contract 
resulting from the award of RFP No. 14-041/SC, for the payment of all persons 
performing services or providing supplies, and for all costs incurred by the County to 
obtain a replacement contract, in the event the successful proposer fails to perform as 
required under said Contract.  The term "COST" as used herein shall include all fees, 
costs, and expenses arising out of the successful proposer's failure to perform the 
contract whether direct, indirect, actual, consequential, or incidental and shall include 
attorney's fees and costs, expert witness fees and expenses, and all time incurred by 
Palm Tran Connection or the County's staff.  In addition, the Performance Bond shall 
fully comply with the County’s requirements and format as set forth in Palm Beach 
County PPM #CW-F-056, the terms of which are incorporated herein by reference. 
 
The Performance Bond is to ensure the faithful performance of all the requirements of 
the Contract (RFP No. 14-041/SC), and to save, defend, indemnify, and hold harmless 



 

the County from any and all damages, costs, fees, and expenses, either directly or 
indirectly arising out of any failure to perform the Contract.  The Bond shall be issued by 
a company authorized to do business in the State of Florida and having a currently valid 
certificate of authority and bonding capacity as issued by the United States Department 
of Treasury under 31.U.S.C., Sections 9304 through 9308.  Bond Company shall meet 
all requirements/regulations set forth under the Florida Insurance Commissioner’s 
Office.  The successful proposer shall verify, prior to execution of the Contract, the 
acceptability of the surety provided there under.  The attorney-in-fact who signs the 
Bond must file, with the Bond, a certificate and effective dated copy of power of 
attorney.  The successful proposer must furnish the executed bond prior to the County's 
approval of Contract. 
 
A cash deposit, or certified check, or Irrevocable Letter of Credit from a financial 
institution with a rating deemed acceptable by the County may be provided in lieu of the 
Performance Bond, provided that the form, format, and terms of coverage are 
acceptable to the County.  The terms of coverage of an Irrevocable Letter of Credit shall 
be substantially the same as that required of the Performance Bond, and the Letter of 
Credit shall be issued by an institution that offers security similar to that of a bonding 
company.  In addition, the Letter of Credit shall fully comply with the County's 
requirements set forth in Palm Beach County PPM #CW-F-055, and the face of the 
Letter of Credit shall be in the format described in PPM #CW-F-055, the terms of which 
are incorporated herein by reference.  In the event of any conflict between the terms of 
this RFP and PPM CW-F-055, the latter shall control. 
 
Proposers interested in submitting a Letter of Credit in lieu of the Performance Bond 
may obtain a copy of PPM #CW-F-055 from Sharon Cushnie, Senior Buyer, Palm 
Beach County Purchasing Department, telephone no. (561) 616-6808. 
 
2.26 TRANSIT EMPLOYEES PROTECTIVE ARRANGEMENTS 
 
 The County currently has a contract with Metro Mobility Management Group, LLC 
(MMMG) for the provision of paratransit transportation services within Palm Beach 
County.  MMMG is the sole paratransit provider under contract with the County.  MMMG 
has subcontracted approximately 24% of the revenue service hours of transportation 
work to two disadvantaged business enterprises, Two Wheels, Inc (TW) and Medi 
Wheels of the Palm Beaches, Inc. (Medi Wheels).  TW currently has a participation rate 
of approximately 6% of the transportation work and Medi Wheels approximately 18%. 
 
MMMG was awarded a contract on June 26, 2012, the term of which was due to expire 
on August 12, 2017.  Pursuant to a Settlement Agreement entered into between MMMG 
and the County, MMMG’s contract is now currently scheduled to expire on January 31, 
2015, unless extended by the County.  A copy of the current Contract for Paratransit 
Services and the Settlement Agreement between the County and MMMG may be 
obtained upon request. 
 



 

MMMG has provided the County with the following information concerning MMMG’s, 
TW’s and Medi Wheels’ workforces: 
 

• MMMG has a total workforce of 252 which consists of 183 drivers, 14 
maintenance and shop workers, 23 dispatchers, 7 yardmen and 25 
administrative employees.  ATU Local 1577 is the certified bargaining agent of a 
unit of MMMG’s employees consisting solely of drivers.  At the time this RFP was 
issued, ATU Local 1577 and MMMG were in negotiations but had not yet entered 
into a collective bargaining agreement. 

 
• TW has a total workforce of 26, which consists of 17 drivers, 2 mechanics and 7 

others.   The employees of TW have not been organized and do not have a 
bargaining agent. 

 
• Medi Wheels has a total workforce of 82, which consists of 74 drivers, 1 

mechanic and 7 others. The employees of Medi Wheels have not been organized 
and do not have a bargaining agent. 
 

ATU Local 1577 has advised the County that paratransit employees, including 
employees of MMMG, have certain rights, commonly referred to as 13(c) rights (49 
USC5333(b)).   
 
A copy of each of the following documents pertaining to the 13(c) obligations of the 
County is attached to this RFP as Attachment 2: 
 

1. July 29, 1975 13(c) Agreement; 
 
2. July 23, 1975 13(c) Agreement; 
 
3. Letter of Agreement between Palm Tran, Inc. and ATU Local 1577 dated June 2, 

1998 which supplements the  July 23 and 29, 1975 13(c) Agreements; 
 
4. Recent U.S. Department of Labor (DOL) certification dated March 25, 2014 for 

FL-90-X812-REV (Applicant - Palm Beach County); 
 
5. Recent U.S. Department of Labor (DOL) certification dated March 25, 2014 for 

FL-37-X082 (Applicant – South Florida Regional Transportation Authority 
(SFRTA); Palm Beach County Recipient of Operating Assistance); and 

 
6. Emails from Dwight Mattingly, ATU Local 1577 President, dated February 13, 

2014 and February 21, 2014.  
 

Each proposer is responsible for familiarizing itself with the County’s 13(c) documents 
and applicable 13(c) requirements. The proposer awarded a contract is responsible for 
compliance with and the implementation of the 13(c) obligations applicable to 
paratransit operations and employees, if any.  Accordingly, each proposer is 



 

encouraged to review the materials attached to this RFP and all other documents 
relevant to this matter, and to take the information contained therein into account when 
preparing its proposal.  Each proposer is responsible for making all inquiries it deems 
necessary or appropriate as relevant to the 13(c) obligations and must make its own 
determination as to the extent to which 49 USC 5333(b) and the County’s 13(c) 
documents apply. The proposer awarded a contract shall be responsible for the 
implementation of protective arrangements applicable to paratransit workers as required 
under the County’s 13 (c) Agreements, 49 USC 5333(b), and the DOL’s certifications.  
 
The proposer awarded a contract must conduct its operations and provide services in 
compliance with the terms and conditions of employment applicable to employees 
affected by the existing 13(c) agreements, the U.S. Department of Labor’s (DOL) 
certifications under 49 USC 5333(b), 29 CFR Part 215 and all other applicable laws, 
executive orders, rules and regulations, which may include but are not limited to the 
Federal Transit Act, 49 USC 5333(b), National Labor Relations Act (NLRA), Fair Labor 
Standards Act (FLSA), Occupational Safety and Health (OSH) Act, Employee 
Retirement Income Security Act (ERISA) and all applicable regulations. 
 
The proposer is responsible for and determining the applicability of all statutory and 
regulatory requirements (federal, state and local) applicable to its employees and 
workforce, and for timely compliance therewith.  Nonexclusive examples include, but 
are not limited to, the Comprehensive Omnibus Budget Reconciliation Act of 1985 
(COBRA), Health Insurance Portability and Accountability Act (HIPAA), Uniformed 
Services Employment and Reemployment Rights Act, Employee Polygraph Protection 
Act (EPPA), Consumer Credit Protection Act (CPCA), Family and Medical Leave Act 
(FMLA), Worker Adjustment and Retraining Notification Act (WARN), Title VII of the 
Civil Rights Act of 1964, Pregnancy Discrimination Act, Equal Pay Act of 1964 (EPA), 
Age Discrimination in Employment Act of 1967 (ADEA), the Americans with Disability 
Act of 1990 (ADA), Civil Rights Act of 1991, Rehabilitation Act of 1973, and the Genetic 
Information Nondiscrimination Act of 2008 (GINA), as they may be amended from time 
to time.    
 
The proposer awarded a contract shall be solely responsible for all costs associated 
with compliance and/or its failure to comply with any law, executive order, rule, 
regulation, and the 13(c) obligations of the County.  The successful proposer’s 
responsibilities shall include but shall not be limited to its sole responsibility for all fines, 
assessments, penalties, charges, fees and all determinations of a court of law or 
administrative agency arising from and/or related, in any manner whatsoever, to its 
compliance with or failure to comply with 13(c) requirements, the obligations owed to its 
paratransit workers, and performance of the contract. Proposers are further advised that 
the obligations described herein shall be encompassed within the indemnification 
obligation of any contract awarded under this RFP. 
 
Each proposer shall determine and inform the County of its organizational structure and 
the manner in which it will operate the paratransit transportation service awarded 
hereunder.  All proposers are reminded of the potential utilization of subcontractors.  



 

The proposer selected for award shall determine the wages, hours, benefits and other 
terms and conditions of employment consistent with the RFP.  The successful proposer 
has the prerogative to select members of its workforce.  Without impinging upon that 
prerogative and the rights of the proposer as the sole employer of paratransit workers, 
the County hereby encourages, but does not require, the successful proposer to 
consider paratransit workers from the incumbent paratransit contractor and its 
subcontractors to fill vacant positions for which such transit workers are qualified.  
 
Insofar as the successful proposer will have the authority to exercise full control and 
supervision over its employees, including their compensation and discharge, the 
successful proposer shall be responsible as to all matters relating to payment of such 
employees, including compliance with social security, withholding and all other 
regulations governing such matters. 
 
The successful proposer shall perform all functions and do all things necessary for the 
management of its employees, including but not limited to the authority to fix wages, 
hours, and other terms and conditions of employment; to bargain with its employees or 
their representatives and enter into collective bargaining agreements; to establish and 
enforce rules and regulations concerning the work and conduct of its employees; to 
establish procedures for and handling and resolution of grievances; to hire, fire, 
promote, layoff, supervise; discipline and discharge its employees; and shall perform all 
of the above whether arising by or under a collective bargaining agreement or 
otherwise.   
 
Nothing in this RFP or the contract between the successful proposer and the County 
shall be deemed or construed to create an employment or agency relationship between 
the successful employer’s personnel and the County. 
 
2.27 HIPAA REQUIREMENT 
 
As a business associate of the County, the Contractor, including its agents, servants, 
subcontractors and employees, shall carry out its obligations under RFP No. 14-041/SC 
in compliance with the privacy regulations of the Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) as amended from time to time, and the regulations 
promulgated thereunder, in order to protect the privacy of all individually identifiable 
protected health information (PHI) that is created, received, collected, processed or 
learned as a result of the services provided under this RFP and any resulting contract.  
Please refer to Article 6 of Attachment 1 to this RFP. 
 



 

SECTION 3 
PROPOSAL REQUIREMENTS 

 
 
PROPOSAL FORMAT AND CONTENT 
 
Format 
 
Proposals should be typed, double spaced and submitted on 8 ½” x 11” size paper, 
using a single method of fastening (e.g., stapled, binder, etc.).  Proposals should 
include only brief and concise narrative.  The enclosure of elaborate or unnecessary 
verbiage or promotional material is discouraged.   
 
Table of Contents 
 
Proposals should contain a Table of Contents.  The Table of Contents outlines in 
sequential order, all of the areas of the proposal and it allows for clarity and ease of 
review of the proposal. 
 
Letter of Transmittal 
 
Proposals should contain a Letter of Transmittal addressed to the Contact Person 
identified in Section 1.11, and should, at a minimum, contain the following: 
 
a. Identification of Proposer, including name address and telephone number. 

 
b. Proposed working relationship between proposer and subcontractors, if 

applicable. 
 

c. Name, title, address, telephone/fax number and e-mail address of contact person 
during period of proposal evaluation. 

 
d. Designation of Run Package submitting on (A, B or C).  
 
e. Signed by a person authorized to bind proposer to the terms of the proposal. 

 
Technical Proposal 
 
Proposals shall contain all of the documents listed below, each fully completed, 
signed, and notarized as required.  Failure of a proposer to provide the required 
information is considered sufficient cause to deem the proposal non-responsive. 
 
The item(s) marked by an asterisk (*) should be a part of the proposal; however, if 
these items are omitted, the proposer must submit the item(s) upon request from the 
County within a time frame specified by the County (normally within two (2) working 

 
 



 

days of request) or the proposal shall be deemed non-responsive.  All other items must 
be submitted with the proposal or it shall be deemed non-responsive.  
 
Notwithstanding these submittal requirements, the County reserves the right, at its sole 
discretion, to waive any minor irregularity relating to the proposal.  Upon request, it shall 
be the responsibility of the proposer to address the determined minor irregularity within 
a time frame specified by the County (normally within two working days of request).  
Failure of a proposer to provide the required information within the specified time 
frame is considered sufficient cause to deem the proposal non-responsive. 
 
Each of the following requirements should be addressed in separate sections of 
the proposal. 
 
3.1 EXPERIENCE, QUALIFICATIONS,  PAST PERFORMANCE AND 
REFERENCES 

 
The proposer shall submit:  

 
3.1.1 A list of all their paratransit service contracts performed during the past 

five (5) years with an annual value of at least $5 Million, including a brief 
description of service, dollar value of contracts, dates of service, contact 
person(s) and telephone numbers.  In addition, proposers are to include a 
letter of recommendation for each contract listed signed by the contact 
person. 

 
3.1.2 An itemized list identifing if proposer, within the past five (5) years, has 

failed to complete a contract for any reason or had any contract 
terminated before its original expiration date, you must provide a list of all 
such contracts and an explanation for their non-completion or early 
termination.  This category includes compliance with Federal Public Policy 
identified in 49 U.S.C. Section 5325, Federal Transit Authority. 

 
*3.1.3 Identify litigation that proposer has been party to in the past five (5) years 

which relates to the delivery of paratransit services including American 
with Disability Act services where the sum paid to any party exceeded 
One Hundred Thousand Dollars ($100,000.00); or a statement certifying 
that there have been no lawsuits, if that is the case. 

 
3.1.4 Each proposer shall identify DBE subcontractors utilized on paratransit 

service contracts in the past five (5) years.  Such identification shall 
include the name, address and telephone number of each DBE, the 
percentage of participation proposed for each DBE and the percentage of 
participation actually performed by the DBE.  In the event that a 
subcontract was terminated with a DBE, Proposer shall identify the 
circumstance of the termination. 

 

 
 



 

Under this general category, the COUNTY will consider such matters as contractor 
integrity, compliance with Public Policy and record of past performance. 
 
3.2 PROJECT APPROACH AND START-UP PLAN INFORMATION 

 
The proposer shall submit:  
 
3.2.1 A description of the corporate philosophy for and commitment to providing 

paratransit transportation services as outlined in Section 4, Scope of 
Work/Services. 

 
3.2.2 An outline of the anticipated start-up activities and schedule, including but 

not limited to: transition approach, facilities securement, staffing, etc. This 
section should provide a description of the proposer’s plan to transition 
into responsibility for the services, to assure a smooth start-up, to hire and 
train employees, and to assure that it is ready to assume responsibility for 
service by February 1, 2015. This section should identify the specific 
issues that will need to be addressed in the transition, the proposer’s plan 
for addressing those issues, and a week-by-week schedule (start date and 
estimated completion date) of each specific start-up activity. 

 
3.3 KEY PERSONNEL AND OPERATIONS INFORMATION 

 
The proposer shall submit: 
 
3.3.1 An organizational chart identifying the structure of the company.  
 
3.3.2 A description of the experience of the firm and key personnel who will be 

assigned to this project and submit complete resumes or employment 
history for all of the key personnel. Provide at least two (2) business 
references for each key personnel, including contact number and email 
address. Key personnel include all management, supervisory and 
administrative personnel assigned to this contract. It does not include 
drivers, mechanics, utility workers and dispatchers. 

 
3.3.3 An Operation Plan detailing how services will be performed within the 

requirements of this RFP.  
 
3.3.4 A detailed staffing plan for this paratransit operation including the number 

of employees in each position.  
 
3.3.5 Proposed wage schedule for all positions and benefit packages. 
 
3.3.6 A description of the process for hiring, selecting and retaining drivers. 

 

 
 



 

3.3.7 A description of any safety, risk control or training programs beyond those 
specified in the Scope of Work/Services, including those listed within your 
System Safety Program Plan (SSPP). 

 
3.3.8 A plan for proposed staffing ratio for drivers which identifies any part time 

employees.  Identify any positions that will be part time.  Describe your 
proposed staffing ratio for road supervisors to routes. 

 
3.3.9 A schedule for the proposed total annual vehicle operator pay hours and 

the annual revenue-hours 
 
3.3.10 A description of the training programs for, at a minimum,  road supervision 

and driver functions. These training programs must be compliant with all 
applicable regulations, laws, and ordinances. Ongoing refresher training 
and training in response to identified performance issues. 

 
3.3.11 A copy of the proposer’s Equal Employment Opportunity Plan (EEO) 

which must be fully compliant with all provisions as outlined in FTA 
Circular 4704, and all other corresponding state regulations including any 
revisions. 

 
3.3.12 A copy of the proposer’s Drug and Alcohol Program which must be fully 

compliant with all provisions as outlined in U.S. DOT 49 CFR Parts 40 and 
655, and all other corresponding state regulations including any revisions. 

 
3.3.13 A description of the proposer’s safety record over the past five (5) years.  

Proposer shall include information relating to any fatalities or other major 
incidents or claims against your company and the number of annual miles 
operated between accidents for your current work.  Provide any safety 
statistics which you have available. 

 
3. 3.14 A list of all subcontractors, if any, including Disadvantaged Business 

Enterprises (DBE), their roles, vehicles and company backgrounds.  
Describe how will you ensure that the subcontractors utilized meet the 
service provision requirements outlined in Section 4, Scope of Work/ 
Services.  

 
3.3.15 A certification from the proposer’s insurance company showing/explaining 

the proposer’s experience rating. 
 

3.4 MAINTENANCE PLAN AND FACILITY 
 
 Proposer shall submit: 
 

3.4.1 A copy of the proposed System Safety Program Plan (SSPP) which must 
be fully compliant with all provisions as outlined in 14-90 F.A.C. This must 

 
 



 

include a response plan in the event of a disaster. This must include the 
proposed maintenance plan, employee training programs, 
accident/incident protocols, Security Program Plan (SPP) and 
Communication Plan.  

 
3.4.2 A list identifying the number of mechanics and/or maintenance 

subcontractor capabilities, and maintenance schedules.   
 

3.4.3 A copy of the completeness of inspection and maintenance checklists and 
content including the maintenance management systems and 
recordkeeping, off-hour maintenance or other efforts to ensure the 
availability of vehicles for daily service, parts inventory and management, 
and capability to respond to breakdowns and in-service needs. 

 
3.4.4 Documents (lease, ownership, or a lease contingent upon contract award) 

which evidence that a base(s) of operations will be secured within Palm 
Beach County with space to adequately provide required services within 
the area of the run package and that the property is properly zoned for 
such services. The property must be adequate to allow for local storage of 
and maintenance of vehicles, storage of all contract documents, records, 
reports, invoices and other paperwork associated with the paratransit 
services as outlined in the Scope of Work/Services and office space for 
the project manager and other administrative/clerical staff. The operating 
base must be ADA assessable and also be scalable to absorb additional 
runs and vehicles as needed. 

 
3.5 FINANCIAL AND BUSINESS STABILITY 
  
 Proposer shall submit: 
 

3.5.1 Balance Sheets and Income Statements for the current Fiscal Year and 
prior two (2) Fiscal Years of operation, prepared in accordance with 
generally accepted accounting principles and compiled by an independent 
Certified Public Accountant or notarized by the Chief Financial Officer or 
owner. 

 
OR     
 
The Company’s Federal Income Tax Return for the previous three (3) 
years as completed and filed with the federal government.  Sole 
proprietors should provide Schedule C from Form 1040 for the previous 
three (3) years.  The Schedule C’s must be accompanied by a statement 
from an independent Certified Public Accountant or a statement notarized 
by the Chief Financial Officer or owner, indicating that the Schedules are 
copies of the ones filed with the 1040. 
 

 
 



 

3.5.2 If proposer is a Wholly-Owned Subsidiary, the above referenced financial 
information for the parent company should also be submitted. 

 
3.5.3 If proposer is a Franchise, Partnership, LLP, LLC or joint venture, the 

above referenced financial information of the franchisee, each partner, 
each LLC/LLP member or each joint-venture should be submitted. 

 
3.5.4 Any additional information considered pertinent to indicate the proposer’s 

financial and operational capabilities.   
 

Note: The financial statements must set forth the financial status of the 
proposer as well as any entity or business unit that will actually perform 
the services to be provided under Section 4, Scope of Work/Services. 

 
The County reserves the right to request additional information to be used for 
evaluating responses received from any or all proposers.   

 
3.6 PRICE PROPOSAL 

The proposer shall provide the attached Price Proposal Page(s) (Appendix A), 
filled out and signed.  The proposer shall indicate the amount of money to be 
paid by the County during the Contract term.  The Price Proposal Page(s) 
(Appendix A) are not to be modified in any way. Price scoring for each proposer 
will be based on the following formula: 

 
 a. Total Fixed Costs for All Years for Run Package (A, B or C)  

 (Mobilization Cost included in Year Fixed Cost)  
 
 b. Total Variable Cost for All Years for Run Package (A, B or C) 
 
 c. Total Proposed Cost for Run Package (A, B or C)  
  (a+b)         
 
 d. Lowest Total Proposed Cost for Run Package (A, B or C) 
 
 Price Proposal Points formula: (40 – ((c – d)/d x 40) 
   
 
Cost Scoring Note: The lowest priced, responsive and responsible proposal (7-year 
total) will be awarded 40 points. Higher priced proposals will receive a lower number of 
cost points based on the formula above.  

 
3.7 BUSINESS INFORMATION 

Each proposer shall complete the attached Business Information Pages 
(Appendix B) referencing their type of business, i.e., Corporation, Limited Liability 
Company, Partnership (General/Limited), Joint Venture and Sole Proprietorship. 

 
 



 

3.8 DRUG FREE WORKPLACE CERTIFICATION 

The proposer shall complete the Drug Free Workplace Certifications, attached as 
Appendix C, and submit them with their proposal. 

 
3.9 AMENDMENTS TO THE RFP 

It is the proposer’s responsibility to assure receipt of all amendments.  The 
proposer shall verify with the designated contact person, prior to submitting a 
proposal, the number of amendments that have been received.  Each 
amendment to the RFP shall be signed by an authorized person and shall be 
submitted with the proposal or the proposal shall be deemed non-responsive. 
 

3.10 ADDITIONAL INFORMATION 

Information considered by the proposer to be pertinent to this project and which 
has not been specifically solicited in any of the aforementioned sections may be 
placed in a separate appendix section.  Proposers are cautioned, however, that 
this does not constitute an invitation to submit large amounts of extraneous 
materials.  Appendices should be relevant and brief. 

 
3.11 DISADVANTAGED BUSINESS ENTERPRISE (DBE) 
 

Palm Beach County fully supports the federal government’s Disadvantaged 
Business Enterprises Program. The DBE goal for the Contracts to be awarded 
pursuant to the RFP is twenty percent (20%).  
 
To be considered responsive, each Proposer, including Proposers who are 
certified DBEs, shall correctly submit with their proposal a completed Schedule of 
DBE Participation Form, executed Letters of Intent, and the DBE Unavailability 
Report with good faith documentation, if applicable, with the proposal.  Palm 
Beach County will review all forms to determine their responsiveness: 

 
a. Letter of Intent to Utilize DBE Subcontractors – Appendix F.  TO BE 

SUBMITTED WITH PROPOSAL 
 

b. Schedule of DBE Participation – Appendix F. TO BE SUBMITTED WITH 
PROPOSAL 
 

c. DBE Unavailability Report, TO BE SUBMITTED WITH PROPOSAL only 
required if goals were not met – Appendix F. 

 
 ALL PROSPECTIVE DBEs MUST BE CERTIFIED BY THE FLORIDA 

UNIFORM CERTIFICATION PROGRAM (UCP) AT THE TIME OF SUBMITTAL 
OF THE BID.  Information on how to apply for DBE certification may be obtained 
from Palm Tran’s DBE Liaison at csalazar@pbcgov.org.  As a non-certifying 
member of the Unified Certification Program (UCP) within the State of Florida, 
where the State of Florida Department of Transportation (FDOT) is the host 

 
 



 

agency, Palm Tran will accept DBEs certified by FDOT and will accept DBE 
certification decisions made other Florida UCP Certifying members.  The FDOT 
maintains a directory of certified DBE firms which is available for use by 
Proposers online at  http://www.dot.state.fl.us/equalopportunityoffice/, click on  
DBE Directory on the right side of the page.   
 
Schedule of DBE Participation: 
 
Proposer shall list the proposed subcontractors in the Schedule of DBE 
Participation form indicating the type of work to be performed and a projection of 
subcontract amount or percentage of fees to be awarded, if selected.  If Proposer 
is a certified DBE, Proposer shall complete this form and indicate the amount of 
work to be done with Proposer’s own workforce. 
 
Letter of Intent:   
 
A Letter of Intent shall be executed by the Proposer and countersigned by all 
DBE subcontractors listed in the Schedule of DBE Participation form.   The 
information contained in the Letter of Intent and the Schedule of DBE 
Participation with regard to the proposed level of DBE participation shall be the 
same as to content.  Each DBE subcontractor listed on the Schedule of DBE 
Participation shall be certified as a DBE prior to bid opening in order to be eligible 
for award. 
 
DBE Unavailability Report – Good Faith Efforts: 
 
In the event a Proposer is unable to secure DBE participation at least equal to 
the twenty percent (20%) goal, the Proposer shall submit a DBE Unavailability 
Report and demonstrate, through proper documentation, its reasonable good-
faith efforts to meet the goal.  Reasonable good faith efforts, as determined by 49 
CFR Part 26 – Appendix A to Part 26 – Guidance Concerning Good Faith Efforts, 
to meet the DBE Participation goals may include, but are not limited to: 

 
a. Attendance at any scheduled pre-bid meeting concerning DBE participation. 
 
b. Timely advertisement in general circulation media, trade association 

publications, and minority-focus media concerning subcontracting 
opportunities. 

 
c. Timely notification of minority business or contractor groups and associations 

of solicitation for specific sub-bids. 
 
d. Proof of written solicitations to DBE firms, allowing an adequate amount of 

time for response and inquiry from interested parties.  
 
e. Efforts to select portions of the work proposed to be performed by DBE in 

order to increase the likelihood of achieving the stated goal. 
 

 
 

http://www.dot.state.fl.us/equalopportunityoffice/


 

f. Records of providing interested DBEs with adequate information about the 
plans, specifications, scope of work and requirements of the contract. 

 
g. Records of discussions with interested DBEs about the required capabilities 

of the project and performing a thorough investigation of the DBEs 
qualifications to determine inherent competencies.   

 
h. Efforts to provide DBEs that need assistance in obtaining bonding or 

insurance required by the Proposer or COUNTY. 
 
i. A report submitted by the Proposer explaining the Proposer’s efforts to obtain 

DBE participation.  The report shall include the following: 
 

i. A detailed statement of the timely efforts made to negotiate with DBEs 
including, at a minimum, the names, addresses and telephone numbers of 
DBEs who were invited to propose or otherwise contacted. 

 
ii. A description of the information provided to DBE regarding the plans and 

specifications for portions of the work to be performed; and a detailed 
statement of the reasons why additional agreements with DBE, if needed 
to meet the stated goal, were not reached. 

 
iii. A detailed statement of the efforts made to select portions of the work 

proposed to be performed by DBE in order to increase the likelihood of 
achieving the stated goal. 

 
iv. A list of each DBE that proposed on a Subcontract but was declared 

“unqualified” by the Proposer complete with a detailed statement of the 
reasons for the Proposer’s conclusion. 

 
v. Any additional information on methods used to reach DBEs and the result. 

 
3.12 RESTRICTIONS ON LOBBYING 
 

Proposer shall submit the attached Restrictions on Lobbying Certification form 
(Appendix E) and submit with their proposal. 

 
 

 
 



 

SECTION 4 
SCOPE OF WORK 

 
 
4.1 SERVICE MODEL 
 
The new service model is described below. 
 
Function Organization Responsible 
Eligibility Determination 
and Customer  

The County has the responsibility for eligibility 
determination and PTC registration. 

Reservations  
Scheduling 

Reservation agents and schedulers are County employees 
based at PTC’s administrative offices. The County also 
provides the paratransit software (Trapeze).  

Contractor Monitoring County retains the prime contractors and monitors the 
contract compliance of contractors. 

Dispatching  Dispatcher services will be provided by PTC. All 
dispatchers are located at PTC’s administrative offices. 
Dispatch supervisors are also Palm Tran employees.  The 
contractor will be responsible for securing equipment and 
service fees a Push-to-Talk system.  The contractor must 
provided window dispatch at the base of operations as well 
as staff to handle extraordinary driver issues. 

Same-Day Issues Customer same-day issues (e.g., Where’s my ride?) are 
called into PTC reservation agents who consult with the 
appropriate contractor/subcontractor dispatcher before 
responding to the customer.  

Vehicle Ownership and 
In-Vehicle Equipment; 
Vehicle Insurance 

County will own and equip all revenue vehicles, except for 
Push-to-Talk devices, and will be allocating the vehicles to 
the contractors. Contractors will be responsible for 
providing vehicle insurance. 

Vehicle Operation, 
Maintenance and Road 
Supervision 

These functions will be carried out by the contractors.    

Fueling The purchasing of fuel is the responsibility of the contractor. 
This will include both gas and propane. A fuel escalator 
clause is offered. 

 
4.2 PAYMENT STRUCTURE 
 
All dedicated service shall be paid in accordance with Article 4 – Payments to 
Contractor of the Contract included as Attachment 1 based on a set of annual rates as 
follows: 



 

a. All proposed fixed costs in the course of a contract year will be totaled, divided by 
52, and paid to the contractor via a fixed weekly amount.   
 

b. Mobilization costs will be evenly amortized over the first contractual year as part 
of the weekly fixed cost payment. 
 

c. All variable costs will be paid on a per vehicle hour (RVH) rate where RVH is 
defined as first departure time from the operating base to the return time to the 
operating base (gate-to-gate), less any breaks or down time which exceed one 
(1) hour.    
 

d. Fuel cost shall be included as a variable cost. A weekly fuel adjustment will be 
made for any increases or decreases in the cost of fuel.  The base price for fuel 
will be based on the Oil Price Information Service (OPIS) price for West Palm 
Beach for gas and propane on the date of the RFP submission.   
 
The actual adjustment will be determined by multiplying the number of invoiced 
vehicle hours provided by either gas or propane equipped vehicles by two (2) 
(two gallons per hour). Each fuel type will then be multiplied by the actual 
increase/decrease in the cost of each type of fuel. 

 
4.3 RUN PACKAGE MODIFICATION 
 
Each contractor will be assigned an approximate level of service based on forecast 
service as detailed in Attachment 8, measured in vehicle hours, that would become 
contractor’s responsibility for service delivery. Each Contractor’s level of service could 
be tailored periodically to adjust to changing demand, use of non-dedicated service 
and/or in response to differences in performance among the three (3) contractors.  If the 
amount of work is modified to the point that suggests a reduction or augmentation of the 
fleet for any provider, County-owned vehicles may be shifted from one dedicated 
service provider to another. 
 
The County reserves the right to modify any Run Package at the beginning of or during 
the contract period to accommodate changes in demand and/or contractor non-
performance as referenced in Article 34 of Attachment 1, as described in Section 
4.6.10, i.e., this may result in a shift of runs and vehicles among the three (3) dedicated 
service contractors. 
 
The County also reserves the right to directly contract with one or more non-dedicated 
service providers during the course of the contract. The County may opt to shift certain 
trips to such non-dedicated service provider(s), as qualified later in this document.  
 
  



 

4.4 OPERATIONAL POLICIES AND PROCEDURES 
 
4.4.1 General Contractor Responsibilities 
 
Under this contract, contractors (service providers) will be responsible for:  
 

a. Recruiting, training, managing and retaining a driver work force. 
 

b. Providing service delivery, using Connection vehicles, based on pre-scheduled 
manifests and dispatched trips assignments provided to the contractor. 
 

c. Ensuring that all scheduled vehicle runs are covered with scheduled drivers. 
 

d. Performing window dispatching; that is, checking drivers out and in at the 
beginning and end of runs and arranging coverage as needed. 
 

e. Directing drivers to come back to base early or work late. 
 

f. Return vehicles back to base, if needed. 
 

g. With the concurrence of the Connection dispatch staff, utilizing replacement 
vehicles and drivers as needed. 
 

h. Garage, maintain (including all on-board equipment), and insure vehicles 
provided by Palm Tran for Connection service. 
 

i. Provide fuel for all vehicles. 
 

Each contractor will be provided with access to the County’s Trapeze system (Build 
10.0.6).  Contractors will be responsible for any hardware (servers, computer 
equipment) physically located at the service provider’s location. 
 
4.4.2 Palm Tran Connection Responsibilities 
 
Palm Tran’s general responsibilities will include:  
 

a. Monitoring the service delivery contractors (dedicated and non-dedicated) and 
allocating work among the contractors. 
 

b. Providing vehicles for dedicated service providers. 
 

c. Performing customer eligibility determination functions as well as reservations, 
scheduling and dispatching, and customer service functions. 
 

d. Providing and maintaining a telecommunication linkage between the Connection 
offices and each contractor. 



 

4.4.3 Delivery of Schedules to Contractor 
 
Palm Tran Connection’s scheduling unit will be responsible for completing the next day 
run schedule by 7:00 pm the day before the trip date.  Upon completion of next-day’s 
run schedules, Palm Tran’s head scheduler or his/her designee will send an email to the 
contractor indicating that the run schedules are available. 
 
The schedules will correspond to the run structure (i.e., number of runs, and the start 
and end time of each run) supplied by Palm Tran to the contractor.  This run structure 
may change from time to time in consult with the contractor, with minor daily changes 
based on demand. 
 
The manifest for each run will be available on the Mobile Data Terminal (MDT) of the 
vehicle to which the run has been assigned, and will use the MDT to document stop 
arrival times and trip dispositions, such as no-shows.  However, contractor is required to 
also print and then deliver the vehicle manifest/schedule to each driver.  All drivers are 
required to complete actual service data on the vehicle manifest/schedule as they 
proceed with their routes. 
 
4.4.4 Dispatching 
 
Palm Tran Connection will assign a dispatcher to each vehicle run. 
 
During the course of a run, a Palm Tran dispatcher may add or drop one or more trips to 
a driver manifest, or re-order the trips.  Such changes will be indicated on the MDT of 
the vehicle to which the run is assigned.  
 
Driver may contact dispatch by radio to consult about any changes or other instructions. 
 
4.4.5 Definitions of Pick-Up Window, On-Time Trips, Late Trips, and No-Shows 
 
Pick-Up Window 
 
Upon scheduling a trip for a customer, Palm Tran Connection call center staff will 
indicate and re-confirm a thirty (30) minute pick-up window for the customer.  Generally, 
the pick-up window is +/15 minutes on either side of the scheduled pick-up time. 
 
On-Time Trips 
 
A completed trip will be deemed “on-time” if the vehicle (1) arrives at the pick-up 
location within the pick-up window as designated on the driver manifest; and/or (2) 
arrives at the drop-off location no later than the designated drop-off/appointment time.  
 
  



 

Late Trips 
 
A completed trip will be deemed “late” if the vehicle (1) arrives at the designated pick-up 
location after the designated pick-up window and/or (2) arrives at the drop-off location 
after the designated drop-off time. 
 
If the vehicle arrives earlier than the pick-up window, and the customer fails to show up, 
the five (5) minute driver wait period (see Section 4.4.7) does not begin until the 
beginning of the pick-up window.  
 
4.4.6 Level of Assistance to be Provided by Drivers 
 
Palm Tran Connection is a door-to-door service. This means that drivers will exit the 
vehicle, meet riders at the ground floor entrance or front door of any private residence 
or public building, and provide assistance navigating between the floor entrance or front 
door and the vehicle, and provide assistance for boarding or de-boarding of customers.   
However, drivers are never to lose sight of their vehicle. 
 
Driver assistance includes: pushing the customer’s wheelchair, lending the customer a 
supportive arm, guiding the customer by the hand, and assisting the customer on and 
off the vehicle, but not carrying packages (see Section 4.4.10) Drivers shall not assist 
passengers using mobility devices up or down more than one (1) step or through grass 
or through sand. 
 
Upon a customer boarding and prior to departing the pick-up location, the driver must 
confirm the destination address and collect the appropriate fare or fare ticket. 
 
4.4.7 Driver Wait Time and No-Show Procedures 
 
When the driver arrives within the designated pick-up window at the designated pick-up 
location, the customer has five (5) minutes to board the vehicle, unless additional 
boarding time is preapproved by Palm Tran Connection driver manifest on staff and 
indicated on the driver manifest. 
 
Driver will attempt to locate the customer upon arrival at the designated pick-up 
location, if the customer is not present.  Drivers are required to knock on the (ground 
floor) front door of a residence.  Driver will request the passenger be paged if the pick-
up location is a retail store but shall not lose sight of the vehicle. 
 
Before a customer is determined to be a no show, the driver must contact the Palm 
Tran Connection dispatcher after the procedures above are performed.  The dispatcher 
will first confirm that the vehicle is at the correct pick-up location using the MDT system. 
Next, the dispatcher will make a reasonable effort to contact the customer before 
allowing the driver to continue on the route.  This will include attempting to phone the 
customer using any available contact number in the customer’s file.  This will also 
include attempting to phone the reception desk at medical facilities, hospitals, and 



 

senior centers, and the cashier or customer service center at restaurants, grocery 
stores, or retail establishments. 
 
If dispatch is able to locate the customer through the above efforts, the dispatcher will 
instruct the driver to wait up to five (5) more minutes for the customer.  If the customer 
then does not show, driver will contact dispatcher, and dispatcher may release driver to 
continue to the next stop on the driver manifest. In some case it may be more 
advantageous for the driver to wait. This instruction will come from the dispatcher. 
 
If dispatch is not able to locate the customer through the above efforts, the dispatcher 
will release driver to continue to the next stop on the driver manifest. 
 
In either event, the driver may not depart the pick-up location until after receiving 
permission from dispatch.  If the driver receives such permission, the trip will be 
deemed a no-show. 
 
Prior to departing home residence, the driver will leave a “no-show hanger” on the front 
door knob to inform the customer that an attempt was made to pick the customer up.  
Drivers are required to turn in the top sheet of the no-show hanger along with the 
completed manifest at the end of each shift.  
 
Once the dispatcher has confirmed, by using the MDT, that the driver is at the correct 
pick-up location, and has waited the appropriate amount of time for the customer, and 
has attempted to locate the customer, the dispatcher may then consider the customer a 
no show.  A customer cannot be considered a no show without first confirming the 
vehicle location via the MDT. 
 
The contractor does not have the authority to suspend a customer's eligibility for any 
reason. 
 
4.4.8 Customers, Personal Care Attendants and Companions 
 
Customers are defined as those individuals who have applied for and been deemed 
eligible for ADA paratransit service, TD service and/or DOSS service and who have 
registered for Connection service.   
 
Customers are allowed one companion or guest, with an additional companion allowed 
on a space available basis.  Companions must be make the same trip as the customer 
and must pay full fare. 
 
As determined in the eligibility determination process, some customers require the use 
of a Personal Care Attendant (PCA) for some or all trips; this will be noted in the 
customer file, and be noted on the run manifest of pre-scheduled trips or dispatched trip 
assignment.  As with companions, PCAs must accompany the customer on the same 
trip (same origin and destination).  A PCA is not a companion/guest and cannot be 
restricted from traveling with the customer.  Also, PCAs ride free. Customers may also 



 

request that they be accompanied by a PCA. If the customer wishes to travel with a 
personal care attendant, and it is not listed on the driver's manifest, the driver must get 
dispatch approval.  
 
4.4.9 Other Customer and Passenger Policies 
 
Only customers, companions and PCAs are to be transported.  
 
Infants and small children must ride in a federally approved child passenger restraint as 
required by Florida law. PTC nor the contractor shall provide child safety seats. All 
children under eight (8) years old must be accompanied by a responsible parent or 
guardian. 
 
The contractor shall refuse to transport any child when a required child seat is not 
provided by the customer or responsible guardian.  (Such an occurrence constitutes an 
“incident” and shall be reported as such and will be deemed a no-show.) 
 
Drivers are not required to physically carry any individual or their mobility device(s). 
 
All passengers, ambulatory or wheelchair users, must wear the shoulder/lap restraints 
supplied.  Customer will not be allowed to stand while the vehicle is in motion.  All 
wheelchair users will be required to wear the supplied body belt and shall be secured 
with the appropriate tie-down/shoulder/lap belt equipment. 
 
Consumption of food and/or beverages shall be prohibited, unless necessary for dietary 
and/or medical purposes. 
 
Smoking is not allowed on board the vehicles by the driver or passengers. 
 
4.4.9 Fare Collection Procedures 
 
The run manifest will indicate fare due for each trip. 
 
Drivers are to collect fare (exact change or pre-purchased fare ticket) prior to departing 
the pick-up location. 
 
In cases where the customer does not have the required fare, drivers must contact 
dispatch for instructions prior to departing the pick-up location.  Contractor will transport 
the customer only with approval from the dispatcher.  
 
Cash that is supposed to be collected as fare payment (all trips less fare tickets 
collected) will be deducted from the contractor’s invoice.  The exception will be trips for 
which the dispatcher instructs the driver to transport the customer who fails to pay the 
fare; such trips will not be included in the “fare collected” total. 
    



 

Customers may not tip drivers.  Drivers are prohibited from accepting tips, gratuities, or 
gifts of any kind, either in lieu of or in addition to a fare.  
 
4.4.10 Transporting Packages 
 
Customers may bring with them a shopping bags or packages belonging to the 
customer as long as the customer has boarded with his/her packages(s) and as long as 
the packages(s) fits on the customer’s lap or beneath his/her seat. 
 
In providing assistance between the vehicle and the door and into and out of the 
vehicle, the driver is not required to carry shopping bags or packages. 
 
Shopping bags and packages shall be limited to purchased goods; each package may 
weigh no more than thirty-five (35) pounds, with a limit of five (5) plastic bags or two (2) 
brown paper bags.  Customers may also bring one (1) piece of luggage and one (1) 
carry-on bag. 
 
Customers may also bring personal folding grocery carts on vehicles.  Driver must 
secure these devices as a wheelchair before departing the pick-up location. 
 
Contractor is prohibited from transporting illegal controlled substances, hazardous 
materials, fire arms or explosive devices.  
 
4.4.11 Transporting Service Animals and Pets 
 
Contractor is required to transport service animals in accordance with State and Federal 
laws.  Required use of service animals will be noted in the customer profile and appear 
on the run manifest. 
 
Service animals are to be properly leashed and/or harnessed and under the complete 
control of their handlers at all times. 
 
If the customer brings a service animal with him/her and the requirement does not 
appear on the manifest or in cases where the driver questions the validity of the service 
animal, driver is not to confront the customer in any way.  Instead, the driver is required 
to inform dispatch after the trip has been completed.  Upon such notification, Palm Tran 
Connection staff will investigate. 
 
Contractor is required to transport the pets of customers as long as pets are completely 
enclosed in commercially available pet carrier which must fit on the customer’s lap or 
beneath their seat and the weight does not exceed thirty-five (35 lbs) pounds.  
 
When requesting a trip, customers must notify call center staff of their intention to bring 
a pet with them on the trip.  This will be detailed on the run manifest. If the customer 
brings a service animal with him/her and the requirement does not appear on the 
manifest, driver is not to confront the customer in any way.  Instead, the driver is 



 

required to inform dispatch after the trip has been completed.  Upon such notification, 
Palm Tran Connection staff will investigate. 
 
Contractor may refuse to transport a customer who is traveling with a pet that disrupts 
service for that or any other customer, with Palm Tran Connection and Dispatch 
approval. 
 
4.4.12 Accidents and Incidents 

 
The contractor shall work in conjunction with the Palm Tran Connection to ensure the 
safety of customers.  In addition to training and planning efforts, the proper response to 
each incident/ accident is of critical importance to passenger safety. 

 
Accidents or incidents which require the above responses include: 
 

a. All road calls, accidents and incidents which disrupt service or involve a Palm 
Tran Connection vehicle.  
 

b. Any accident or incident that involves one or more customers. 
 
In such instances and at a minimum, the contractor shall immediately inform Palm Tran 
Connection dispatch, by telephone or radio, of any and all incidents and/or accidents as 
they occur.  Contractor is required to provide Palm Tran Connection with a detailed 
written incident report, completed by the Driver and Dispatcher, within twenty-four (24) 
hours of the occurrence of any incident and/or accident. 
 
Safety sensitive employees shall be required to undergo a drug and alcohol test 
according to state and federal requirements. 
 
At the request of Palm Tran Connection staff, contractor shall make any employee 
involved in an accident or incident available for questioning.  Additionally, a contractor’s 
employee may be required to act as a witness for Palm Tran Connection in any litigation 
that may result from or rise out of any act or omission of the contractor. 
 
Depending on the severity of the accident or incident, Palm Tran Connection may, at its 
sole discretion, require the contractor to remove the driver from service while the 
investigation is being conducted.  
 
Palm Tran Connection reserves the right to modify these procedures.  
 
4.4.13 Medical Emergencies 
 
In the event of a medical emergency, the driver shall immediately pull the vehicle out of 
traffic and notify dispatch of the emergency.  The driver shall provide any assistance 
reasonably required and as required by approved training.  The driver shall stay with the 
customer until emergency assistance arrives. 



 

4.4.14 Illegal or Unsafe Acts 
 
In the event that any customer engages in any illegal act or in a manner that is unsafe 
to the customer or to any other customer and/or strikes or otherwise abuses the driver 
or any other customer, the driver shall, at the earliest safe moment, report the incident 
to dispatch for instruction. 
 
4.4.15 Unsafe Conditions, Inclement Weather and State of Emergency 
 
Contractor shall advise Palm Tran Connection as to the unsafe condition of local roads 
within the Service Area.  In such events, contractor is responsible for contacting 
dispatch. 
 
In the event that weather conditions or natural disasters make fulfillment of the terms 
and conditions of this contract unsafe or impossible.  If hazardous conditions prevail, 
Palm Tran Connection shall be empowered to temporarily suspend services by 
telephone authorization to the contractor. 
 
In this event or the declaration of a State of Emergency for any reason; Palm Tran 
Connection will advise contractor of the suspension of services, and endeavor to 
contact customers by public service announcements on local radio stations. 
 
However, unless specifically stated by Palm Tran Connection, contractor shall assume 
the responsibility of providing transport for return trips.  Contractor will also make all 
reasonable attempts to ensure the safety and security of the customer, if travel is 
deemed to be unsafe. 
 
If such hazardous conditions (which significantly impact the safe operation of vehicles at 
normal operating speeds) are present, service standards below may be relaxed.  
 
4.4.16 Reporting of Actual Service Performance/Completion of Manifest 
 
Actual performance of service and the disposition of trips not served will be documented 
on the MDT and/or the manifest. 

 
Additional information about the disposition of trips not completed (e.g., no-show) shall 
be indicated on both the MDT and the run manifest. 
 
The contractor is required to ensure that all vehicle manifests/schedules are completed 
correctly and legibly by the driver and that these manifests are forwarded to Palm Tran 
Connection along with the contractor’s invoice as set forth.  If the vehicle 
manifests/schedules are incomplete, inaccurate, illegible, missing signatures or cannot 
be verified, Palm Tran Connection will return them and will not accept them until they 
are corrected. 
 
  



 

4.4.17 Complaint/Commendation Policies  
 
Customers can submit complaints or commendations by phone or in writing.   The 
customer will be directed to register complaints directly with Palm Tran Connection. The 
contractor is not to directly accept customer complaints.  The contractor will inform the 
customer to contact Palm Tran Connection directly. The contractors will treat all 
customer concerns related to contractor performance as complaints. 
 
All customer complaints/ compliments received by Palm Tran Connection staff will be 
documented in the Complaint Management System.  Palm Tran Connection may assign 
a complaint to the appropriate contractor for resolution.  
 
Complaints will be documented by type, investigated by the contractor possibly 
including a phone interview, and appropriate action taken promptly. All complaint 
responses are to be reviewed, approved and signed by the Project Manager, or their 
designee, prior to issuance. The contractor will only receive complaints related to their 
performance under this contract. 
 
The contractor shall notify Palm Tran Connection of the disposition of the complaint in 
writing within two (2) business days of receipt of said complaint. 
 
The written response should detail the follow-up actions that took place to investigate 
the complaint, the findings and any additional actions that will take place. 
 
4.4.18 Service Performance Metrics 

 
It is the goal of Palm Tran Connection staff to achieve the following metrics: 
 

a. 95% on-time performance. 
 

b. Productivity of 1.53 trips per vehicle hour. 
 
 

c. A complaint ratio lower than 3.0 valid complaints per 10,000 completed trips. 
 

d. No more than one accident per 100,000 vehicle miles. 
 

e. 0% uncovered runs and 0% late pullouts. 
 

f. No more than one (1) road-call per 10,000 vehicle miles. 
 

  



 

4.5 PERSONNEL AND TRAINING 
 
4.5.1 Key Senior Staff, Minimum Qualifications and Responsibilities 
 
Contractor shall provide “Key Senior Staff” to include: 
 

a. Project/General Manager 
 

b. Operations Manager 
 

c. Vehicle Maintenance Manager 
 

d. Safety and Training Manager 
 

e. Human Resources/Personnel Manager 
 

f. Finance Manager 
 

g. A Mobilization Manager 
 
All key staff, with the exception of the Mobilization Manager, must be full-time 
employees of the contractor, and be able to speak, write, and understand English 
fluently. 
 
All key staff must be available via cell phone during all hours of service. 
 
Contractor may not remove or substitute key senior staff for the project without prior 
approval from Palm Tran Connection.  Prior approval will not be given until (1) a 
replacement with the minimum qualifications is found; and (2) the replacement 
interviews with Palm Tran Connection staff and is found satisfactory. 
 
A description of the minimum qualifications and responsibilities of each key senior staff 
is presented below. 
 
4.5.2 Project/General Manager 
 
The Project/General Manager must have a minimum of five (5) years or equivalent 
experience (three (3) of which must be within past five (5) calendar years) in ADA 
Paratransit operation, at least one of which must have been managing an operation a 
comparable sized paratransit operation.  
 
The Project/General Manager position is a key to the effective operations of the service.  
The project manager sets the tone for the behavior and attitude of the staff and requires 
a person who has proven leadership, customer-service and technical skills, while 
possessing a familiarity and understanding of the requirements necessary to operate 
ADA paratransit service and all applicable Federal, State and County requirements, 



 

including but not limited to the Americans with Disabilities Act (ADA), 49 CFR parts 40 
and 655, Sections 37 and 38, the requirements of the Florida Transportation 
Disadvantaged Program Chapter 427, F.S. and Section 41-2, F.A.C., drug and alcohol 
regulations, all requirements of Chapter 14 90, F.A.C. and all applicable provisions of 
the Palm Beach County Vehicle for Hire Ordinances, as all may be amended or 
superseded from time to time.  
 
Key Responsibilities of the Project/General Manager 
 

a. Oversight of operations functions and maintenance functions 
 

b. Oversight and implementation of human resources and labor relationship 
programs 

 
c. Oversight of safety and training programs 

 
d. Oversight of all administrative/support  functions 

 
e. Liaison with the Palm Tran Connection 

 
Core Skills 
 

a. Management/leadership 
 

b. Customer service 
 

c. Communication 
 

d. Fundamental understanding of types of trips (including ADA paratransit) served 
 

e. Experience with the Trapeze Paratransit Management Software 
 

f. Positive attitude 
 
Main Job Duties 
 

a. Communicate with and advise Palm Tran Connection and other local agencies 
and officials concerned with the operation and viability of Palm Tran Connection 
service and attend meetings as may be requested. 

 
b. Manage all personnel-related functions including recruitment, selection, training, 

supervision, and discipline of all staff dedicated to Palm Tran Connection.  This 
responsibility includes the formulation and distribution of personnel and operating 
policies and procedures in appropriate employee handbooks and notices. 

 



 

c. Manage all financial functions including the preparation of the annual budget and 
pro-forma operating statements; monitoring and approval of all expenditures; 
overseeing the fare collection and deposit systems to safeguard public funds; 
financial reporting; and administering the system’s payroll, accounts payable and 
receivable functions. 

 
d. Ensure compliance with all appropriate laws and regulations including, but not 

limited to federal regulations (FTA, EEOC, ADA, EPA, etc) as well as state and 
local requirements. 

 
e. Establish and oversee internal programs and procedures regarding safety, 

training, operations, maintenance, public relations, and other areas to ensure 
high quality service and the safeguarding of the system’s personnel and capital 
assets. 

 
f. Manage all other aspects of the system and performs additional duties as 

needed to ensure high-quality paratransit service. The responsibilities of this 
position focus on directing the proper operations of Palm Tran Connection 
service according to contractual responsibilities and other Palm Tran Connection 
policies. 

 
g. Serve as the liaison with Palm Tran Connection staff. 

 
4.5.3 Operations Manager 
 
The Operations Manager must have a minimum of three (3) years or equivalent 
experience within the past five (5) calendar years as an Operations Manager of an ADA 
Paratransit operation serving a comparable sized paratransit operation. 
 
The Operations Manager will assist the Project/General Manager in the oversight of the 
daily tasks associated with implementing safe, timely, and courteous service.  This 
position is responsible for the supervision of transportation operations. 
 
Duties of the Operations Manager will include the following: 
 

a. Ensure that Palm Tran Connection services are provided in a safe, reliable and 
timely manner. 

 
b.  Schedule and assign drivers and back-ups to ensure that all runs are covered 

and service operates according to established schedules and manifests. 
 

c. Provide oversight of the window dispatch and road supervision functions. 
 

d.  Review driver reports to ensure accuracy and resolution of any problems 
occurring during each day’s operations. 

 



 

e.  Checks and approves all driver time sheets and coordinates with administrate/ 
financial clerk to ensure payroll accuracy. 

 
f.  Maintain operating data to document and support operations. 

 
g.  Initiate an incident report when policy, procedure, or service standard violations 

occur. 
 

h.  Safety and Training Manager. 
 
4.5.4 Vehicle Maintenance Manager 
 
The Vehicle Maintenance Manager must have a minimum of three (3) years or 
equivalent experience within the past five calendar years in managing a vehicle 
maintenance department for an ADA Paratransit operation of at least one hundred (100) 
paratransit vehicles and posses a Master Automobile Light Truck Technician and/or 
Master School Bus Technician Certification. 
 
The Vehicle Maintenance Manager is responsible for the systems maintenance and 
repair activities to include vehicles, buildings, fuel systems, on-board equipment 
including MDTs, video equipment, and other physical assets.  Responsibilities include, 
but are not limited to the follow areas: 
 

a. Schedule a variety of mechanical work including preventive maintenance repairs 
and troubleshooting. Ensure compliance with the system’s Preventive 
Maintenance (PM) programs and safety inspection schedules.  Develop periodic 
or seasonal maintenance campaigns as needed. 

 
b. Maintain and secure appropriate levels of parts and fluids inventory. 

 
c. Coordinate maintenance subcontracts including towing and outside repairs. 

 
d. Keep accurate and comprehensive records pertaining to the maintenance 

function. 
 

e. Analyze such records to improve services. 
 

f. Supervise the vehicle cleaning program to ensure a clean and well maintained 
fleet at all times. 

 
g. Responsible for security and maintenance of the operations facilities including 

vehicles, tools, equipment, buildings, fuel, parts, and all other system assets.  
 

h. Provide oversight of janitorial and landscaping activities. 
 



 

i. Recruit, select, train, evaluate and supervise all shop personnel in coordination 
with the Human Resources Manager. 

 
j. Manage the shop safety program in coordination with the Safety and Training 

Manager to ensure safe work methods are known and followed with the aim of 
preventing injuries or damage to property. 

 
k. Coordinate with vehicle manufacturers, equipment suppliers, and other 

maintenance professional to increase knowledge and to run an effective fleet 
maintenance shop. 

 
l. Attend or arrange seminars and training activities as needed. 

 
4.5.5 Safety and Training Manager 
 
The Safety and Training Manager must have a minimum of three (3) years or equivalent 
experience within the past five (5) calendar years in managing a safety and training 
department for an ADA Paratransit operation. 
 
The Safety and Training Manager is responsible for instilling in each staff member 
guiding principles of safety and customer service.  The Safety and Training Manger’s 
responsibilities include the following: 
 

a. Develop and implement the location’s annual Safety and Security Action Plan. 
 

b. Manage and schedule training for all staff including operators and supervisors. 
 

c. Schedule regular refresher training for all staff including operators and 
supervisors, and additional refresher training and additional course work as 
needed. 

 
d. Gather, compile, and report safety, accident and worker’s compensation statistics 

as required. 
 

e. Investigate and report on all vehicle and workers’ compensation accidents. 
 

f. Supervise an employee safety team “Safety Solutions” Team. 
 

g. Conduct semi-annual location audits to ensure the location complies with 
company, Palm Tran Connection, county, state, and federal requirements. 

 
h. Disseminate information on supplemental training courses. 

 
i. Maintain accurate training files for all personnel. 

 
j. Provide advice and guidance to operators. 



 

 
k. Assist with daily pull-outs, including inspections, as needed. 

 
4.5.6 Human Resources (HR) Manager 
 
The Human Resource Manager must have a minimum of three (3) years or equivalent 
experience within the past five (5) calendar years in managing a HR department for an 
ADA Paratransit operation. 
 
The Human Resource Manager will be responsible for employee recruitment, screening, 
and retention is integral to the effective provision of customer service oriented 
transportation.  Key duties of the Human Resources Manager include the following: 
 

a. Conducts human resource functions including employee recruitment, screening, 
and hiring; administration of benefits program; and staff evaluations. 

 
b. Maintains employee files. 

 
c. Reviews employee hours and assist in the development and maintenance of 

employee profiles an payroll data. 
 

d. Ensure compliance with client, company, Florida, and federal requirements for 
employment. 

 
e. Serves as Equal Employment Opportunity (EEO) and Affirmative Action (AA) 

officer for the location. 
 

f. Develops local Equal Employment Opportunity Plan. 
 

g. Addresses concerns or complaints received from staff either in person or through 
the Employee Hotline, investigates complaints, and documents finding for review 
by regional and corporate compliance staff. 

 
h. Acts as liaison with representative of an employee union.  

 
4.5.7 Finance Manager 
 
The Finance Manager must have a minimum of three (3) years or equivalent experience 
within the past five calendar years in managing a finance department for an ADA 
Paratransit operation. 
 
The Finance Manager is to be responsible for operational records and all financial 
administration and reporting.  Duties in this position will include the following: 
 

a. Assist the Project Manager with the preparation of the monthly forecast and 
revenue accrual. 



 

b. Develop invoices for Palm Tran Connection. 
 

c. Act as the backup to the Project Manager for the timely submission of financial 
reports and assist and/or prepare financial analysis as directed. 

 
d. Direct the accomplishment of special projects involving the analysis of data, the 

collection of information from a variety of sources, and the identification of areas 
of concern and makes recommendations for cost savings and efficiency 
improvements. 

 
e. Respond to accounts payable inquiries and works with the Maintenance Manager 

and Operations Manager concerning procurements. 
 

f. Act as the backup to the parts clerk for entering maintenance invoices. 
 

g. Act as the supervisor to handle all payroll inquiries and discrepancies. 
 

h. Acts as the backup to the Administrative Clerk for the submission of the payroll. 
 
4.5.8 Mobilization Manager 
 
The Mobilization Manager must have a minimum of three (3) years or equivalent 
experience within the past five calendar years in ADA Paratransit operations, and must 
have managed at least two (2) ADA Paratransit mobilization efforts in those three years. 
 
The Mobilization Manager, particularly for non-incumbents, is to manage all aspects of 
mobilization, working in conjunction with corporate staff and all other key staff.  The 
responsibilities of this position will include developing and managing a Mobilization 
Plan, and to ensure that: 
 

a. The facility is readied for all functions. 
 

b. A full complement of employees is hired and fully-trained for each functional 
position. 

 
4.5.9 Driver Qualifications, Duties, and Training 

 
Driver Qualifications 
 
Prior to performing under this Contract, contractor must ensure that all drivers utilized 
on this project/contract meet all of the following requirements: 
 

a. The driver must have held a valid Driver’s License from any U.S. State or U.S. 
Territory for the last three (3) years. 



 

b. All drivers must undergo a Level 2 background screening as required by Section 
430.0402, F.S. and described in Section 435.04, F.S. Understanding and 
compliance will be the responsibility of the contractor. See Attachment 3. 
 

c. The driver must not have been convicted of a serious traffic violation such as 
driving under the influence of alcohol or drugs, leaving the scene of an accident, 
using a vehicle in the commission of a felony, reckless driving and/or reckless 
endangerment within the last five (5) years. 

 
d. Each driver must undergo a commercial and personal driving record check with 

the Florida Department of Highway Safety and Motor Vehicles (MVR) and/or from 
a previous State if in Florida less than five (5) years. MVR are to rechecked every 
six (6) months. 

 
e. The driver must not have accumulated more than five (5) points within the 

previous twelve (12) months or during any twelve (12) month period in this 
Contract. 

 
f. The driver must not have had a driver’s license suspended or revoked for moving 

violations within the last three (3) years. 
 

g. All drivers must be able to speak and understand English, and drivers must be 
proficient in writing English to successfully complete all paperwork required for 
this Contract, including, but not limited to, vehicle manifests and incident and 
accident reports.  

 
h. Drivers of vehicles must pass a pre-employment physical and drug/alcohol test in 

accordance with U.S. Department of Transportation requirements.  Drivers and 
all other employees performing safety-sensitive function(s) will satisfy the 
requirements of the contractor’s Drug and Alcohol Testing Program, which will be 
administered in accordance with the requirements of 49 C.F.R., Parts 40 and 
655, as they may be amended or superseded from time to time. 

 
i. Drivers must be physically able to perform all duties and tasks required or 

necessary to achieve full performance of the contractor’s obligations: 
 

i. Assisting passengers in getting to, on and off the vehicles. 
 

ii. Securing mobility devices within the paratransit vehicle. 
 

iii. Assisting passengers with the carrying of small packages. 
 
  



 

Driver Duties  
 
Driver duties and responsibilities include the following: 
 

a. Drivers must follow all Palm Tran Connection operational policies and 
procedures. 

 
b. Drivers must complete a pre-trip inspection on the vehicle prior to pull-out and 

noting any defects and signing the pre-trip inspection form.  Equipment 
malfunctions include, but are not limited to, the following inoperable wheelchair 
lifts, inoperable MDC units, inoperable heating or cooling equipment, cracked 
mirrors or windshields.  The contractor will provide drivers with a checklist for the 
drivers to use in the daily, pre-trip inspection.  The checklist shall be provided to 
the window dispatch prior to pull-out.  Determination to “pull” a vehicle off the 
road is the responsibility of the contractor’s window dispatch staff. 

 
c. Divers shall activate and log-on to their MDT Unit upon pull-out.  Drivers are 

required to process customer and trip information, including time and mileage of 
all vehicle pull-outs and pull-ins and all customer pickups and drop-offs, using the 
MDT. 

 
d. Drivers shall be required to fulfill the daily vehicle manifest, carrying out each 

pick-up, drop-off and other stop in the sequence given, unless otherwise directed 
by dispatch.  Under no circumstances is the driver permitted to change, modify, 
or fail to complete the manifest/schedule without authorization of dispatch.  
Drivers providing service under this Contract may suggest dispatching an 
alternative to the pickup and drop-off order of trips in order to improve customer 
comfort or service efficiency.  However, prior approval from Dispatch is required 
prior to making any such adjustments. Unauthorized deviation from the schedule 
sequence or falsification of information (written or oral) by the driver is sufficient 
grounds to remove the driver from service.  Unauthorized deviation from the 
schedule includes, but is not limited to, running errands and/or side trips for the 
customer that have not been scheduled. 

 
e. Drivers are required to hit the “perform” button on the MDT unit when arriving and 

again when departing each stop and indicate trip dispositions for trips not 
completed, such as no-shows.  In addition, drivers are required to complete the 
driver manifest. 

 
f. Once a vehicle arrives on time at a designated pick-up location, the driver must 

wait five (5) minutes for the customer to arrive. If the vehicle arrives earlier than 
the scheduled pick-up time, the 5-minute wait time period shall begin until the 
scheduled pick-up time.  If the customer is not present for boarding when the 
driver has arrived at the door, the driver will verbally announce his arrival, knock 
on the door and/or ring the doorbell, and make subsequent announcements.  In 
the event the driver cannot locate a customer upon arrival and within this 5-



 

minute wait time period, the driver will immediately contact dispatch for 
assistance.  Dispatch will attempt by telephone to locate the customer and will 
provide further instructions to the driver.  The driver will not leave the pick-up 
location until authorized to do so by the dispatcher.  Prior to leaving the pick-up 
location, the driver will use the MDT device to document the vehicle location and 
time.  If the vehicle arrives on time, and the customer cancels at door, driver shall 
notify the dispatcher and trip shall be recorded as a no-show.  If the vehicle 
arrives late and the customer cannot be found or cancels at door, the driver shall 
notify the dispatcher and the trips shall be recorded as a missed trip.  Drivers will 
notify dispatch in instances when they arrive at a pick-up or drop-off location 
more than fifteen (15) minutes ahead of or behind schedule. 

 
g. All drivers, including trainees, must wear a uniform consisting of a color 

coordinated shirt and slacks (no jeans allowed) which designates them as an 
employee of the contractor. Jackets and caps, as dictated by climate, must 
comply with uniform standards. NOTE: Palm Tran Connection reserves the right 
of approval on all proposed uniforms.  The uniform shall consist of a white or 
colored blouse or shirt with a pocket, dark blue slacks or trousers, a dark 
baseball type cap (optional) and depending upon the season, a dark blue jacket 
and other dark blue outer garments.  Shoes shall be black and serviceable 
having flat, non-skid soles.  No high heels, tennis shoes or open sandals are 
allowed.  Tee shirts, tank tops, and jeans and shorts are prohibited.  No driver 
shall wear or display any insignia, patch or emblem other than those supplied by 
the contractor and approved by Palm Tran Connection.  The contractor shall 
ensure that its drivers adhere to the dress code and take appropriate corrective 
action if the driver(s) fail to comply with the dress code.  Each driver shall wear a 
Photo ID badge, supplied by Palm Tran Connection, to be worn on the shirt, 
blouse or jacket in a manner visible to customers.  The badge will state the 
contractor’s name and the driver’s name and the word “Palm Tran Connection.”  
All drivers are provided with such a badge after successful completion of the 
driver test. The badge is to be worn on the upper left side of their uniform 
hanging from their collar.  Each driver must carry an accurate timepiece.  Each 
driver shall verify the time with dispatch at least once each day, preferably prior 
to leaving the garage or during shift change. 

 
h. Drivers shall adhere to speed limits and parking restrictions.  Complaints of 

reckless driving, excessive speeds, and/or illegal parking shall be reported to 
Palm Tran Connection. The contractor will provide a written response to the 
complaints.  The response will detail the findings and corrective action(s) taken to 
preclude future occurrences.  If a pattern persists, then corrective action such as 
suspension of the driver or removal of the driver from the program shall be 
considered. 

 
i. Drivers shall use interior lighting of the vehicle at night to provide for a safe 

customer egress from the vehicle.  Drivers shall not drop off customers into the 
path of traffic. 



 

j. Drivers shall not leave a customer at any location that would compromise the 
safety of the customer or others. 

 
k. Divers shall operate heating and air conditioning systems so as to provide for the 

comfort of customers.  At a minimum, air conditioning units should be operational 
at all times. The driver is not authorized to open windows for ventilation in lieu of 
air conditioning unless the vehicle’s air conditioning system fails.  Drivers shall 
immediately report all such failures at the bend of the shift, or immediately to 
dispatch if it is safety related. 

 
l. Drivers shall operate vehicle lifts from outside of the vehicle using a remote 

device operated via pigtail or other device.  Drivers shall provide assistance to 
customers using adaptive devices in entering and exiting the lift platform and the 
vehicle.  Drivers shall also provide assistance to ambulatory customers who 
request to use the lift to enter and exit the vehicle. 

 
m. Prior to departing a pick-up location, drivers are required to ensure that all 

passengers are wearing seatbelts and shoulder harnesses and that all mobility 
devices are properly secured.  If requested by the passenger, drivers will assist 
with securing seatbelts.  Drivers are required to wear their seatbelts and follow all 
traffic laws.  Drivers are required to properly secure (lock-down or tie-down) 
wheelchairs, in addition to the use of seatbelts.  Drivers will help secure infant 
seats, strollers, and any other equipment brought onboard by customers that 
many need to be secured during transportation.  Drivers are required to request, 
but they are not permitted to insist, that customers who use scooters and who 
are able, transfer to a seat rather than ride on the scooter.  If the customer does 
not transfer, the driver must make every effort to secure the scooter. 

 
n. Drivers shall not smoke in the vehicle at any time or operate any type of audio 

device (e.g., handheld game device, iPod or MP3 player, radio, tablet or iPad, or 
any television set, etc.) while transporting customers to their destinations. Use of 
cell phones while the vehicles are in operation is strictly prohibited unless for an 
emergency.  Drivers are prohibited from eating or drinking while a customer is on 
board the vehicle. 

 
o. Drivers shall observe and require customers to observe rules of carriage to 

include: no smoking, no drinking of alcoholic beverages, no standing while the 
vehicle is in motion, no person will be put a wheelchair in motion, occupied or 
unoccupied, while the vehicle is moving, no persons other than the driver will be 
allowed to operate the vehicle or the vehicle’s two-way radio, lift or ramp device, 
and no person will be allowed to operate an audio device (e.g., handheld game 
device, iPod or MP3 player, radio, tablet or iPad, or any television set, etc.) that 
can be heard by other customers.  The driver shall, at the earliest safest moment, 
report any incidents to dispatch. 

 



 

p. If the customer requires assistance of a PCA, it is the customer’s responsibility to 
have either a PCA travel with him/her or arrange to have someone other than the 
driver assist him/her at the origin/destination.  Palm Tran will not assume 
custodial responsibility for customers.  Drivers are not required to provide 
personal care services to any customer who cannot travel unattended.  In the 
event that a customer needs but does not have a PCA with him/her, the driver 
shall immediately notify dispatch for instruction. 
 

q. Drivers are to provide customers appropriate assistance in boarding and 
disembarking vehicles, including using the wheelchair lifts and ramps.  Drivers 
should also assist with mobility aid securement and with passenger restraint 
systems as appropriate.   Unless refused by the customer, drivers shall escort 
customers between the vehicle and the first exterior door closest to the public 
right of way at the customer’s origin and destination, unless that door is more 
than one hundred fifty (150) feet from the vehicle or prohibits line of sight form 
the vehicle.  Drivers are required to assist the customers along the entire path of 
travel between vehicle and door at both pick-up and drop-off locations.  Such 
assistance may include allowing the customer to hold the driver’s arm and 
maneuvering the customer’s wheelchair, always with the consent or specific 
request of the customer.   Drivers are prohibited from entering buildings and from 
providing assistance to persons attempting to navigate more than one step. 

 
r. When drivers encounter non-serviceable locations, they are required to inform 

the customer of the problem and either offer service at an alternative location that 
is serviceable or inform the customer that curb-to-curb service is the only 
alternative.  If the customer refuses to de-board the vehicle at the disputed 
location, the driver will be required to contact dispatch for further instructions. 

 
s. Drivers are required to assist customers with packages.  Drivers must not 

attempt to carry packages while escorting customers to and from the door.  While 
on board the vehicle, packages must be stored in a location that does not 
interfere with safety features, clear path of travel within the vehicle, or 
securement of other passengers.   

 
t. Drivers shall keep confidential any information that the drivers may have about 

the medical or other condition of the customer except as needed to perform the 
work related to his/her position.  The drivers can report medical information to 
authorized medical assistance personnel at the scene of an accident or medical 
emergency. 

 
u. Drivers are prohibited from soliciting, encouraging, or accepting payment of a tip, 

gratuity, additional payment or any gifts or service from any customer at any 
time.  Engaging in such conduct is grounds for immediate removal from service. 

 
v. Drivers will be professional and courteous at all times.  In the event of an abusive 

customer, drivers shall at all times comport themselves as they have been 



 

trained to do in the sensitivity training provided.  Drivers who yell, swear or insult 
passengers shall be removed from the performance of services under this 
Contract.  

 
w. When drivers meet customers, the drivers are required to identify themselves as 

Palm Tran Connection drivers employed by their contractor, confirm the identity 
of the customer and verify the destination address. 

 
x. Before a customer exits the vehicle, drivers are required to assist the customer in 

locating and/or gathering and removing all personal belongings brought on 
board. 

 
y. Drivers are to inform dispatch if they are going to be more than ten (10) minutes 

outside of the scheduled pickup window for any rider. 
 

z. Drivers are required to notify their dispatcher of any incident involving the safety 
of a passenger, the misconduct of a passenger, the injury of a passenger, 
damage to a vehicle or any other unusual incident immediately. Verbal 
notification, via the two-way communication system must take place immediately, 
followed by a written report, whose format will be determined by Palm Tran 
Connection, within twenty-four (24) hours. In the event that any customer 
engages in any illegal act or in a manner that is unsafe to the customer to any 
other customer and/or strikes or otherwise abuses the driver or any other 
customer, the driver shall, at the earliest safe moment, report the incident to 
dispatch for instruction. In the event of a medical emergency, the driver shall 
immediately pull the vehicle out of traffic and notify dispatch of the emergency.  
The driver shall provide any assistance reasonably required and as required by 
approved training.  The driver shall stay with the customer until emergency 
assistance arrives. 

 
aa. Drivers must report any mechanical defects that impact the safety of the 

operation or health/welfare of the customer, including non-working air 
conditioning immediately. 

 
bb. Drivers are prohibited from taking customers to any address other than that 

specified on the manifest/schedule. If the customer insists on a different address, 
the driver must contact dispatch and obtain authorization before deviating from 
the address listed on the manifest. 

 
cc. Drivers are restricted from having social contact with any customer during the 

performance of services under this Contract and are strongly discouraged from 
having contact with customers at any other time. 

 
dd. Drivers are prohibited from distributing any materials to customers which has not 

been pre-approved, in writing, by Palm Tran Connection. 
 



 

ee. When drivers leave the contractor’s employment, the contractor is required to 
collect and return the Photo I.D. badges in the driver’s personnel file, for the 
duration of the Contract.   

 
ff. Contractor must ensure that each driver’s work hours do not exceed legal 

standards. 
 
Driver Training 
 
Prior to transporting customers, drivers will successfully complete all training 
requirements specified herein, as they may be amended from time to time, and undergo 
a test given by Palm Tran Connection under which they will be required to demonstrate 
their competency, at a level deemed acceptable by Palm Tran Connection, of all the 
training they have received. No employee will be permitted to take the Palm Tran 
Connection administered test more than twice annually. Upon successful completion of 
Palm Tran Connection administered test, the driver will be issued a Palm Tran 
Connection ID Badge. The contractor shall train and certify all drivers before being 
tested by Palm Tran Connection. Only after successful completion of the written and 
vocational test will a driver be issued a photo ID badge from Palm Tran Connection. All 
drivers will be retested annually. 
 
The competency test is administered once a week or more during the start-up period, as 
needed. It is administered at Palm Tran Connection’s administrative offices. The time 
needed for the test, per individual, is determined by the abilities/knowledge of the 
individual and the number of individuals concurrently testing. It is recommended 
Contractor allow for twenty (20) minutes per driver for the wheelchair securement test 
and an additional two (2) hours for up to fifteen (15) drivers concurrently taking the 
written test. 
 
All new drivers must be trained by the contractor, for a minimum of one hundred twenty 
(120) hours.  A driver may not receive less than one hundred twenty (120) hours of 
training without a written waiver from Palm Tran Connection. Drivers will be trained to 
be proficient in the following areas: 
 

a. Know, understand, follow and implement Palm Tran Connection policies and 
procedures that are provided to them, including the requirements of the 
Americans with Disabilities Act (ADA). 

 
b. Know, understand, follow and implement disability recognition and sensitivity. 

 
c. Know, understand, follow and implement Passenger Assistance Techniques 

(PAT) or equivalent training - to include passenger assistance techniques for 
passengers with: wheelchairs (including 4-point wheelchair tie down procedures), 
walkers, canes, crutches, speech impairments, vision impairments (including 
sighted guide techniques), hearing impairments, mental/cognitive impairments, 



 

Alzheimer’s Disease, seizure disorders, and a basic explanation of dialysis 
treatment and its effect on the customer’s stamina during transport. 

 
d. Know and understand proper procedures for blood borne pathogens. 

 
e. Ensure sensitivity to and safe transport of persons with disabilities, including the 

securement and storage of mobility devices. 
 

f. Basic professional courtesy, customer service and the elimination of attitudinal 
barriers. 

 
g. Basic professional courtesy, customer service and the elimination of attitudinal 

barriers including conflict resolution and stress management. 
 

h. Transporting Service Animals. 
 

i. Emergency Evacuation Procedures. 
 

j. Defensive Driving Skills, per National Safety Council standards, or an equivalent 
program. 

 
k. Know and understand local geography - local geography training must include 

locations of public and private agencies, points of interest, and other locations to 
which Palm Tran Connection customers are likely to travel. 

 
l. How to read a map. The standard map which will be used is the Palm Beach 

County Road Atlas (updated annually). This is also the map which will be used 
during driver testing. It is the contractor’s responsibility to supply these map 
books. 

 
m. The proper handling of assigned vehicles. 

 
n. The use of the radio and MDT communication system. 

 
o. The understanding of and use of the manifest. 

 
p. The use of child safety seats. 

 
q. The use of all safety equipment onboard the vehicle. 

 
r. Steps to take in the event of an accident, incident, breakdown, or emergency 

conditions. 
 

s. Explanation of inappropriate customer interaction and restrictions on contact with 
customers. 
 



 

t. Any other aspects which contribute to the safety, comfort and efficiency of Palm 
Tran Connection service. 

 
4.5.10 Road Supervisors and Window Dispatchers Qualifications and Duties 
 
Road Supervisors  
 
Contractor shall provide a sufficient number of Road Supervisors to respond to 
emergencies and break-downs and to periodically observe the drivers in the 
performance of their duties.  However, a minimum of three (3) Road Supervisors must 
be on duty during peak operation and one (1) Road Supervisor be on duty during non-
peak hours of operation for Packages "A" and "B".  Package "C" requires one (1) Road 
Supervisor be on duty during all hours of operation. 
 
Road supervisor  vehicles will be supplied by the County. 
 
Contractors will provide vehicles outfitted for safety supervisors. Each vehicle should be 
clearly identified as a “Safety Supervisor” with the appropriate warning lighting and 
necessary supplies and equipment to respond to emergency situations as needed. 

 
Road supervisors shall meet the same minimum qualifications as driver (See Section 
4.5.9) but also have at least one (1) year experience providing road supervisor functions 
or three (3) years in the field of paratransit. 
 
Road Supervisor primary function is to be in the field working with the drivers and 
customers. 
 
Road Supervisors shall be deployed in a manner consistent with the system demand 
and the contractor’s operating plan, and shall be equipped with the appropriate 
communications and safety equipment, and assigned to a designated Support Vehicle 
suitable for response to emergencies, in-service problems, accidents and other events. 
 
All Road Supervisors must have the ability to interact with our customers and possess 
excellent written and oral communication skills, superior problem solving skills, in 
addition to thorough knowledge of the contractor’s contractual obligations as well as 
knowledge of the paratransit industry. 
 
Window Dispatchers 
 
Window dispatchers supervise all pull-out and pull-in activities. Contractor shall provide 
at least one window dispatcher per shift. 
 
Window dispatchers shall meet the same minimum qualifications as road supervisors, 
but also have at least one (1) year experience providing road supervisor functions. 
 



 

The responsibilities of this position focus on, but are not limited to, ensuring that there is 
a sufficient number of vehicles to match runs at their respective pull-out times; that there 
are a sufficient number of drivers for each run at pull-out; driver assignment to runs and 
vehicles, and making re-assignments as needed; communicating with the radio 
dispatchers and the maintenance staff as needed; responding to driver questions about 
daily assignments; ensuring that pre-run and post-run inspections have been 
completed; and checking-in drivers after their daily assignments. 
 
4.5.11 Maintenance Personnel Qualifications, Duties and Training 
 
Provision of Maintenance Staff 
 
Contractor will recruit, train, manage and maintain a sufficient number of mechanics to 
maintain the Palm Tran Connection vehicle fleet allocated to the contractor to ensure 
that all related duties are performed in a timely fashion and that the required minimum 
number of vehicles by type are available for each service day. 
 
Minimum Requirements for Mechanics 
 
Lead mechanic applicants hired must have a minimum of five (5) years experience 
maintaining the types of vehicles used in Palm Tran Connection service.  Supporting 
mechanics must have a minimum of one (1) year experience.  All mechanics will have a 
valid Automotive Service Excellence (ASE) certificate for the specialty they are 
performing. In the event work is performed by a non-ASE certified technician, all such 
work shall be performed under the direct supervision and control of an ASE Certified 
supervisor, who shall approve the work and document such approval before the vehicle 
is placed into service.  Evidence of required ASE certifications and approvals by ASE 
Certified supervisors shall be made available immediately upon request. 
 
General Duties  
 
Maintenance personnel shall maintain all revenue vehicles in accordance with the 
requirements of the Scope of Work. Maintenance personnel shall maintain all 
wheelchair lifts, ramps, and securement systems in accordance with the 
recommendations of the respective manufacturer. Vehicles without properly functioning 
wheelchair lifts or ramps, when the vehicle is equipped with same, shall immediately be 
removed from service until repaired.  Maintenance personnel shall maintain all service 
vehicles in good overall operating condition.  Maintenance personnel will perform both 
regular and preventive maintenance on vehicles and shall maintain adequate records to 
enable Palm Tran Connection to verify that a preventive maintenance (PM) schedule is 
being adhered to by the contractor.  All vehicles must be maintained according to 
standards set below. The contractor shall be required to clean vehicles in accordance 
with the requirements of the Scope of Work. 
 
  



 

4.5.12 Drug and Alcohol Testing 
 
Contractor shall be subject to and shall comply with the requirements of Title 49 CFR 
Parts 40 and 655. This program shall include all personnel providing safety sensitive 
functions. Palm Tran Connection will handle random drug and alcohol tests, maintaining 
safety sensitive employee lists, completing the end of the year MIS report for the FTA, 
insuring collections sites and that Substance Abuse Professionals are qualified, training 
for reasonable suspicion and record keeping. 
 
Drug and alcohol testing of safety sensitive personnel shall include, but not be limited 
to: pre-employment, random, reasonable suspicion, post-accident, and follow-up 
testing. 
 
Safety sensitive personnel will be subject to random selection by Palm Tran Connection 
to take drug and alcohol tests in accordance with the requirements of the contractor’s, 
or sub-contractors’, drug and alcohol testing program. 
 
In the case of random testing and without advance warning, Palm Tran Connection will 
notify which contractor’s personnel will be subject to random testing. Random testing 
may occur during all hours of service. Contractor must transport contractor’s personnel, 
at the contractor’s expense, to the designated testing facility.  
 
All drug and alcohol testing costs shall be borne by the contractor. Contractor is 
required to use Palm Tran's Drug and Alcohol contractor, currently: 
 

WTC Backgrounds & Drug Testing, Inc. 
ATTN:  Scott Sims 
1897 Palm Beach Lakes Boulevard, Suite 222 
West Palm Beach, FL  33409 
(561) 688-9991; Fax: (561) 370-6850  
Email: info@wtcbackgrounds.com 

 
4.5.13 Work Place Environment 
 
The contractor and its employees shall comply with Palm Tran Connection’s “Dignity in 
the Workplace” and “Drug and Alcohol Free Workplace” requirements.  The contractor’s 
employees who violate either of these policies are to be removed from this Contract.  
The contractor also agrees to include the following requirements in each subcontract 
entered into as part of this Agreement. 
 
The contractor, contractor's employees, vendors, visitors, and volunteers are to be free 
of the effect of drugs, alcohol, controlled substances or other prohibitive substances 
when they are on Palm Tran Connection property or performing Palm Tran Connection 
or County business.  In addition, all referenced parties are prohibited from using, 
possessing, selling or distributing any drugs, alcohol, controlled substances or other 
prohibited substances when they are on Palm Tran Connection or County property or 



 

performing Palm Tran Connection business.  It is the responsibility of the contractor to 
advise its employees of this requirement and to ensure that its employees meet this 
"fitness for duty" standard.  Violators of this policy will not be allowed to remain on Palm 
Tran Connection or County property or to continue conducting business for or with Palm 
Tran Connection.  Contractor will submit to Palm Tran Connection within thirty, (30) 
days of a Drug and Alcohol violation, a written report documenting the actions taken 
with regard to any of its employees who violate this policy.  The contractor will accept all 
liability arising from violation of this policy by his/her employees. 
 
The contractor shall furnish labor that can work in harmony with all other elements of 
labor employed or to be employed at Palm Tran Connection.  Contractor acknowledges 
and agrees that all persons employed by it to manage or work on the Palm Tran 
Connection or County premises shall be held accountable for their behavior under the 
Palm Tran Connection’s Equal Employment Opportunity and Prevention of Harassment 
Policies and, further, that the contractor at the request of Palm Tran Connection will 
remove from its work on the contract herein, any employee who should violate these 
policies as aforesaid.  The contractor further covenants and agrees that, in the exercise 
of the rights and privileges granted, its employees or representatives will not deface or 
damage the property of the COUNTY.  The contractor shall assume liability for actions 
on the part of its employees. 
 
4.5.14 Personnel Records 
 
The contractor must maintain during the term of the Contract and for no less than five 
(5) years thereafter, a file for all personnel in the program which must include the 
following: 
 

a. A copy of the signed, dated and completed employment application for 
employees, enrollment forms for independent drivers, with the completed drug 
and alcohol questionnaire. 
 

b. A copy of the employee’s valid Florida driver’s license, with the driver’s 
permanent address.  
 

c. A copy of the compliant MVR and Level 2 background screening run prior to the 
employee’s hiring.  
 

d. E-verify documentation. 
 

e. Copies of all certificates for all training which the employee has successfully 
completed. This includes drug and alcohol training. 
 

f. A copy of the drivers’ I-9 form or INS card, as applicable indicating his/her right to 
work in the U.S. 
 

g. A copy of the employee’s social security card. 



 

 
h. A copy of the employee’s physical examination form.  

 
i. All required drug and alcohol screening results, up to and including a negative 

driver FTA drug test before being placed into service. 
 

j. This file should also include all verifiable complaints and compliments and any 
written reprimands and/or commendations from the contractor regarding the 
driver’s performance on Palm Tran Connection’s project. 
 

k. These files must be maintained for current and former employees and 
independent contractors for a period of five (5) years. 

 
4.6 VEHICLES AND VEHICLE MAINTENANCE 
 
General Requirements 
 
Contractor shall be responsible for the vehicle maintenance of all revenue vehicles 
assigned by Palm Tran Connection to the contractor identified in Attachment 8 of the 
contractor’s specific run package.  All maintenance must comply with Section 14-90.004 
of the Florida Administrative Code. 
 
Contractor shall maintain all revenue vehicles in accordance with the requirements of 
the Scope of Work. The contractor shall maintain all accessibility and onboard 
equipment including wheelchair lifts, ramps, securement systems, MDT and video  
equipment in accordance with the recommendations of the respective manufacturer.  
Vehicles without properly functioning wheelchair lifts or ramps, when the vehicle is 
equipped with same, shall immediately be removed from service until repaired and re-
inspected prior to being returned to service. 
 
Contractor shall perform both regular and preventive maintenance on revenue vehicles 
and maintain all revenue vehicles in excellent overall operating condition.  All vehicles 
must be maintained according to standards set below. 
 
Contractor shall maintain adequate records to enable Palm Tran Connection to verify 
that a preventive maintenance (PM) schedule is being adhered to by the contractor. 
 
The contractor shall be required to clean vehicles in accordance with the requirements 
outlined below. 
 
Contractor shall recruit, train, manage and maintain a vehicle maintenance staff 
sufficient in size to ensure that all related duties are performed in a timely fashion and 
that a sufficient number of vehicles are ready and in safe working order to cover all 
scheduled runs assigned to the contractor. 
  



 

4.6.1 Vehicle Fleet  
 
The COUNTY will be purchasing all vehicles for use under this contract.  As such, all 
vehicles at the start of the contract will be new or low mileage.  Attachment 8 shows the 
recommended total fleet size for FY 2015 through FY 2021, assuming a ~1% annual 
growth in ridership.  
 
The vehicles for use within the Palm Tran Connection program are being purchased 
through the Florida DOT Transit Research Inspection Procurement Service (TRIPS) 
program.  
 
Palm Tran will be ordering a total of two hundred thirty-one (231) vehicles in FY 2014 as 
identified in Attachment 8.  All cutaway vehicles will be fitted with a gaseous prep kit.  
The intent is for these vehicles to be retrofitted with a propane system in the second and 
third years of the contract at a cost to borne by the County. 
 
The cutaway vehicles will include one hundred seventy-three (173) - 6 and 2 
configuration vehicles with a twenty-one (21) foot chassis.  The remaining eighteen (18) 
vehicles will be 12 and 2 configuration vehicles on 22 or 23 foot chassis.  
 
Vehicles will have the following equipment preinstalled: 
 

• Q'Straint QRTMAX Securement system  
• Braun Model NCL919IB-2 (except minivans) 
• A six camera security system (manufacturer to be determined)  
• REI Reverse camera and monitor backing system 
• Seating configurations to be determined  
• “Mentor Ranger” in vehicle MDT unit 

 
Contractor will be required to purchase and maintain a Push-to-Talk (PTT) 
communication system which shall be provided to all drivers. The PTT device should be 
greater than or equivalent to the AT&T Sonmxp5520 (Voice, Camera, GPS) and be 
activated with an associated AT&T PTT, Voice & Data plan. 
 
4.6.2 Vehicle Files 
 
The contractor shall maintain an updated copy of its approved and compliant System 
Safety Program Plan (SSPP) for the term of the Contract. The SSPP shall be submitted 
within sixty (60) days of contract award. 
 
The contractor shall also maintain a file for each vehicle in revenue service. This file 
must include the following information: 
 

a. A copy of the vehicle’s valid registration. 
 



 

b. A copy of any maintenance report including all scheduled and ad-hoc repairs 
(pre-trip, preventative or annual inspections must also be in the vehicle file) 
performed on the vehicle. 
 

c. Any accident or injury reports involving the vehicle. 
 
The contactor shall keep copies of all accident/incident reports as well as any 
correspondence or documentation which results from them. 
 
The contactor shall keep all insurance certificates current and on file at all times. 
Additionally, the contractor shall provide current copies of all insurance certificates to 
Palm Tran Connection as they are received from their insurance provider, but no less 
than seven (7) days prior to the policy expiration.  
 
4.6.3 Pre-Trip Inspections  
 
Pre-Trip inspections are required to be performed according to Section 14-90.006 
Florida Administrative Code.  This pre-trip inspection shall include a visual inspection of 
the vehicle’s interior and exterior. This will ensure that all the requirements outlined in 
the Florida Statute and Company Policy are checked. This check must include, at 
minimum: cycling of the wheelchair lift, and checking of all fluids, including fuel, oil, 
brake fluid, etc. 
 
The contractor shall ensure that drivers complete a pre-trip inspection before each run/ 
shift and submit their findings to contractor’s maintenance staff.  Contractor must allow 
a minimum of ten (10) minutes for all wheelchair equipped vehicles and five (5) minutes 
for all non-wheelchair vehicles for drivers to perform a pre-trip inspection.  
 
The results of the pre-trip inspection are to be documented on a "Pre-Trip Inspection 
Form," a copy of which is to be kept by the driver while in service and a copy maintained 
by the contractor.  Records of such inspections shall be retained by the contractor for at 
least one (1) year from the date of inspection. 
 
Any vehicle which fails the pre-trip inspection shall not be placed into service.  Any 
vehicle placed into service which does not meet the pre-trip requirements shall be 
treated as a non-compliant vehicle.  Failure to correctly complete a pre-trip inspection 
shall result in the vehicle being treated as a non-compliant vehicle. 
 
Odometer readings from the driver’s daily circle check inspection form shall be entered 
into the contractor’s Fleet Maintenance MIS.  
 
4.6.4 Preventive Maintenance Policies and Procedures 
 
Contractor is required to perform all preventive and regular maintenance in accordance 
with the manufacturers’ recommendations and the contractor’s approved System Safety 
Program Plan, which shall include all onboard equipment and Push-to-Talk system. 



 

 
During a PM inspection, the technician shall document all defects found and will have all 
defects listed on a repair order and corrected prior to returning the vehicle to service. 
 
No vehicle with a past due PM will be allowed to operate until the PM is completed. 
 
4.6.5 Other Vehicle Equipment Maintenance Procedures 
 
Body Damage 
 
The contractor shall be required to maintain vehicles free of broken mirrors, broken or 
cracked windows, grime, rust, chipped paint or dents and body damage. Vehicles with 
major body damage must be removed from service until the damage is completely 
repaired. Minor body damage will be repaired within 10 days of the accident. Major body 
damage is defined as any damage which caused the most exterior part of the vehicle to 
be pierced, any damage which prohibits the safe operation of the vehicle or any dent 
greater than 1ʺ in length. 
 
Inside Compartment 
 
The contractor shall maintain all passenger compartments free from torn upholstery or 
torn or excessively worn floor covering. Seats shall not be broken, damaged or have 
protruding sharp edges. Broken or damaged seats shall be considered a safety hazard. 
 
Heating and Air-Conditioning 
 
Heating and air-conditioning (A/C) systems must be maintained as required to ensure 
the passenger compartment remains comfortable under all climate conditions. A/C 
equipment shall be maintained in operating condition, regardless of climate conditions.  
 
Wheelchair Lift Maintenance 
 
An essential element of vehicle maintenance is ensuring that the wheelchair lift is in 
good operating condition at all times. As part of the regular daily vehicle inspection and 
PM process, contractor is required to cycle the lift and perform a preventive inspection 
on it. Repairs and servicing of wheelchair lifts shall be recorded on the PM forms and 
retained for future reference. This includes, but not limited to, the replacement of worn 
components, gear cleaning and adjustments in alignment as necessary. Where a lift 
fails in service, that vehicle is immediately pulled from service and replaced with a 
functioning vehicle.  
 
Vehicle Cleaning 
 

a. Daily Cleaning - Vehicle exteriors shall be washed and interiors shall be swept 
and cleaned daily before the vehicle is put into service. Daily Cleaning shall 
cover the inside of windows, dust seats, seatbelts, passenger restraints devices, 
handrails and attendant fittings, dash, window sills, dashboard, driver and fare 



 

box area and arm rests, sweep all floor areas, remove trash and thorough clean 
all accidental bodily fluids or other soiled upholstery or floor stains from vehicle 
interiors immediately after occurrence, remove inspects and graffiti as needed 
and ensure vehicle is free from odor. 
 

b. Weekly Cleaning - The contractor shall be required to wash all revenue vehicles 
at least weekly, or any time dirt or grime is visible by a person standing 10 feet 
away from the vehicle during normal daylight hours.  This will include a deep 
cleaning and sanitizing by washing all windows, seats, floors, seatbelts, lifts, etc., 
with a germ killing cleanser.  All vehicles shall have their exteriors free of broken 
mirrors, broken or cracked windows, graffiti, grime, rust, chipped paint, dents, 
and body damage.  Windshield and mirror surfaces shall be kept free of dirt, film 
or precipitation that may impair vision: remove grease, grime, handprints, etc. 
from interior window surfaces; clean and mop bus floor. 
 

c. Monthly Cleaning – Each month, the contractor shall be required to “detail-clean” 
the vehicle to include ceiling, sidewalls, seats, windows and dash, interior light 
lenses, and radio/MDT.  This will also include cleaning and treat with 
preservative all rubber or vinyl components on the interior and exterior of the 
vehicle. Vehicles will be exterminated for bugs on a monthly basis. 
 

d. Seasonal / Periodic Cleaning - The contractor shall be required to inspect all 
service vehicles for insects and vermin. All vehicles shall be treated as necessary 
to be kept free of insects and vermin. The contractor shall use fragrance free 
cleaning agents that are not offensive or injurious to individuals with heightened 
sensitivity to environmental toxins or fragrances. No air fresheners shall be used 
in the vehicles. The contractor shall immediately remove all graffiti from service 
vehicle exteriors and interiors the same day it occurs or replace the vehicle until 
such time as the graffiti is removed. 
 

e. Documentation - Each time the vehicle is cleaned shall be documented in the 
vehicle file.  This record must state what was washed, who washed it, and when 
it was washed.  

 
UNDER NO CIRCUMSTANCES ARE THE VEHICLES INTERIORS TO BE HOSED 
OR PRESSURE WASHED. 
 
4.6.6 Parts Inventory 
 
Contractor shall purchase and maintain a parts inventory sufficient to support – and not 
delay – vehicle maintenance. Inventory levels shall be adjusted based on a usage 
analysis. Contractors must meet a minimum inventory level of two (2) weeks usage for 
all parts.  Palm Tran Connection recommends that the parts room be made secure and 
that parts issued are properly tracked on work orders, the parts room is kept locked 
when not attended by maintenance personnel or clerk. 



 

4.6.7 Fueling 
 
Contractor may fuel vehicles from a tank on the contractor’s premises and/or using a 
fuel card system. 
 
Vehicles are not to be fueled while providing revenue service. 
 
A fuel/fluids report for each vehicle shall be maintained and reported monthly. 
 
4.6.8 Maintenance Reporting 
 
Contractor is required to document all maintenance performed on a fleet maintenance 
MIS system.  The documentation must include: the date of the service, current mileage, 
VIN/plate/vehicle numbers and the type and extent of the service being performed. 
Such documentation shall be retained by the contractor for a minimum of seven (7) 
years.  
 
4.6.9 Palm Tran Connection’s Vehicle/Maintenance Oversight and Monitoring  
 
Palm Tran Connection’s Vehicle/Maintenance Oversight Program will consist of the 
following: 
 

a. Weekly review of vehicle files, fuel/oil consumption reports and PM compliance 
for a randomly-selected set of vehicles. 
 

b. Monthly review of monthly maintenance and fuel/oil consumption reports. 
 

c. Unannounced visits to the contractor’s operations facility to review hard copies of 
vehicle maintenance records, compliance with insurance regulations, parts 
inventory and to check for cleanliness and overall vehicle condition. 
 

d. Announced and unannounced vehicle safety inspection as indicated on 
Attachment 9. 
 

4.6.10 Vehicle Transition 
 
From time to time during the contract, Palm Tran Connection may elect to shift runs and 
vehicles among contractors as outlined in Article 34 – Modifications of Work.  The 
process will be as follows: 
 

a. Palm Tran Connection will give the contractors involved a seven (7) day notice of 
the intention to shift vehicles. 
 

b. Palm Tran Connection will decide which vehicles are to be shifted. Within seven 
(7) days of the transfer and no later than seven (7) days before the transfer, the 
contractor who is receiving the additional vehicles will be given an opportunity to 



 

inspect the identified vehicles before they are transferred, and indicate whether 
the vehicles have been properly maintained and repaired, normal wear and tear 
of the vehicle aside.  If contractor determines that work needs to be done to get 
these vehicles into a safe and operating condition, Palm Tran Connection’s Fleet 
Administrator will review the assessment and estimated cost. The Fleet 
Administrator may accept, adjust or reject the report.  Any costs determined by 
the Fleet Administrator to be needed to get the vehicle into a safe operating 
condition will be deducted from the invoice of the contractor who had been 
maintaining these vehicles. 
 

c. The above provision also includes all in-vehicle equipment be in good working 
order. 
 

d. The transfer of the vehicles will be the responsibility of the contractor accepting 
the vehicle to take place after the last run of the vehicle on the day before the 
vehicle is to be operated by the new contractor.  The vehicle will be available no 
later than 10:00 pm and thoroughly cleaned before the transfer takes place.  
Contractor accepting vehicle shall provide written acceptance stating vehicle is in 
acceptable working condition. 
 

e. At the end of the contract, the exact same procedure will be followed. 
 

4.7 MAINTENANCE FACILITY 
 
The contractor must utilize a facility or facilities, which meet(s) the following conditions: 
 

a. The contractor’s facility must be located within Palm Beach County and in the 
Core Service Area.   

 
− Run Package “A” garage must be located north of  Forest Hill Blvd 

 
− Run Package “B” garage must be located south of Forest Hill Blvd 
 
− Run Package “C” garage must be located between Northlake Blvd to the 

north and Boynton Beach Blvd to the south. 
 

b. The contractor’s facilities must be suitable for conducting all functions to be 
performed in conjunction with the contract. 
 

c. The contractor’s facilities must be fully accessible to persons with disabilities. 
 

d. The contractor’s facilities must have lighted, secured parking for all vehicles and 
employees. 
 

e. The contractor’s facilities for Run Packages A and B must be able to 
accommodate program growth and/or vehicle reassignment of up to seventy (70) 



 

vehicles.  The contractor’s facilities for Run Package C must be able to 
accommodate program growth and/or vehicle reassignment of up to twenty-five 
(25) vehicles. 
 

f. The contractor’s facilities must have adequate maintenance area to allow for the 
expeditious maintenance and repair of all vehicles. 
 

g. If the contractor intends on provided in-house body work, then the maintenance 
facility must have adequate space to accommodate. Otherwise, please provide a 
description as to how body work will be completed.   
 

h. Contractor for Run Package "A" will use a remote facility or park-outs for the 
Belle Glade area. 
 

4.8 PARATRANSIT SOFTWARE AND COMMUNICATIONS LINKAGE 
 
Palm Tran Connection uses the Trapeze Paratransit Management Software (Build 
10.0.6) to support its service.  This is used for all functions.  
 
Palm Tran Connection will provide a communications link to the contractor’s facility 
which contractor will be able to use to access Trapeze for the functions for which it is 
responsible. 
 
Contractor is responsible for all computer hardware and software needed at the 
contractor’s facility to support its functions. 
 
4.9 REQUIRED REPORTING 
 

The contractor is required to provide data to assist Palm Tran Connection in compiling 
and completing required daily, weekly, monthly, quarterly and annual reports. Specific 
reports for which the contractor shall be required to provide information and assistance 
shall include, but are not limited to:  
 

a. National Transit Database (NTD) report: A template will be provided and the 
completed report will be due by the 15th of each month for the prior month’s 
data.  
 

b. Transportation Disadvantaged Annual Operating Report (TDAOR): A template 
will be provided and the completed report will be due by the 15th of each month 
for the prior month’s data. 
 

c. Mileage Report - Monthly revenue miles and revenue hours and total revenue 
miles and hours. 
 

d. A report of all Disadvantaged Business Enterprise (DBE) payments will be 
submitted with all invoices for payment. This report shall include: the date/week 



 

of service, date payment was made to the contractor, invoice number, amount 
paid to the contractor, contractor’s cumulative revenue, and for each DBE: date 
of payment and amount of payment. Report must also show the cumulative 
payments to DBE contractors and the weekly and cumulative percentages of 
participation. This information will be required in order to process invoices. 
 

e. Monthly maintenance and fuel/oil consumption report (to include all accidents, 
incidents and road calls). 
 

f. A driver roster or Safety Sensitive List of all current drivers shall be reported to 
Palm Tran Connection on Friday for each and every week.  Each roster shall 
indicate driver’s name, address, date of birth, driver’s license number and 
expiration date, date of hire, training dates, last drug & alcohol test date, and 
Motor Vehicle Record (MVR) review date. New employees shall be highlighted. 
 

g. Insurance certificates must be on file no less than fifteen (15) business days prior 
to expiration of the current policy with the approved endorsements. 
 

h. The assistance may include, but not be limited to: providing records, receipts, 
reports, etc., answering questions from Palm Tran Connection’s staff, completing 
report forms, etc. 
 

All monthly reports are due by the 20th day of the month, unless otherwise noted. 
 
All records, documents, reports, etc. created or received by the contractor during the 
performance of this Contract shall be maintained at the contractor’s Palm Beach County 
facility during the term of the Contract and within Palm Beach County for five (5) years 
thereafter, unless otherwise provided herein. 
 
4.10 ADDITIONAL REQUIREMENT(S) OF COMMISSION OF THE 
TRANSPORTATION DISADVANTAGED GRANTEES: 
 
When a contractor receives from a state agency any payment for contractual services, 
commodities, supplies, or construction contracts, except those construction contracts 
subject to the provisions of chapter 339, contractor shall pay such moneys received to 
each subcontractor and supplier in proportion to the percentage of work completed by 
each subcontractor and supplier at the time of receipt of the payment. If the contractor 
receives less than full payment, then the contractor shall be required to disburse only 
the funds received on a pro rata basis with the contractor, subcontractors, and 
suppliers, each receiving a prorated portion based on the amount due on the payment. 
If the contractor without reasonable cause fails to make payments required by this 
section to subcontractors and suppliers within seven (7) working days after the receipt 
by the contractor of full or partial payment, the contractor shall pay to the subcontractors 
and suppliers a penalty in the amount of one-half of one percent of the amount due, per 
day, from the expiration of the period allowed herein for payment. Such penalty shall be 
in addition to actual payments owed and shall not exceed 15 percent of the outstanding 



 

balance due. In addition to other fines or penalties, a person found not in compliance 
with any provision of this subsection may be ordered by the court to make restitution for 
attorney's fees and all related costs to the aggrieved party or the Department of Legal 
Affairs when it provides legal assistance pursuant to this section. The Department of 
Legal Affairs may provide legal assistance to subcontractors or vendors in proceedings 
brought against contractors under the provisions of this section. 
 
4.11 REQUIRED MEETINGS AND OTHER RESPONSIBILITIES 
 
At the direction of Palm Tran Connection, contractor may be given additional 
responsibilities, which shall include but not be limited to the following: 
 

a. Attend regularly scheduled meetings between Palm Tran Connection and 
contractor, as required by Palm Tran Connection.  It is expected Senior 
Managers and/or Ownership will be asked to attend meetings with Palm Tran 
Connection staff and others.  This typically will involve one to five meetings per 
month. 
 

b. Distribute notices, flyers, brochures, surveys and other authorized documents to 
customers on board Palm Tran Connection vehicles. 
 

c. Attend public meetings as required by Palm Tran Connection. These include, but 
are not limited to; Palm Tran Service Board, Palm Tran Service Board Paratransit 
Subcommittee, and the Palm Beach County Transportation Disadvantaged Local 
Coordinating Board. 
 

d. During disasters and public evacuation, the contractor shall make available all 
requested resources to respond to a public evacuation.   
 

e. Operate additional evening/night or Sunday service as may be requested by 
Palm Tran Connection with a minimum of forty-eight (48) hours notice which 
includes any unforeseen spikes in ridership or special events.  
 

f. Maintain require FEMA certifications and training as required by Palm Tran.  
 

The contractor, at its own expense, is required to return any personal belongings left on 
vehicles, within three (3) business days, to the customers who left them. The customer 
may pick-up their own belongings if they desire. 
 
4.12 PUBLICITY, PUBLIC COMMUNICATIONS AND COMMUNITY OUTREACH 
 
The contractor shall not engage in any publicity regarding Palm Tran Connection 
without prior written approval of Palm Tran Connection, and shall not communicate with 
the print, television, radio or electronic media without the prior, express written approval 
of Palm Tran Connection. All inquiries from the press, local, state and federal agencies, 
or by public interest or private for profit or non-profit interest groups directed to the 



 

contractor shall be redirected to Palm Tran Connection. Failure to comply shall result in 
removal from the project of the individual(s) failing to follow this procedure. 
 
The contractor agrees to participate with Palm Tran Connection in all efforts related to 
publicizing the services. Said efforts may consist of, but not be limited to, press events, 
advertisement in neighborhood or regional papers and distribution of informational 
brochures or notices and attendance at meetings, functions etc., and may occur during 
normal business hours, on weekdays after normal business hours, or on weekends. 
 
The contractor is prohibited from conducting eligibility outreach or marketing of Palm 
Tran Connection service except as specifically authorized by Palm Tran Connection. 
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CONTRACT FOR 
PALM TRAN CONNECTION PARATRANSIT SERVICES 

(Contract No.   ) 
 
This Contract No.                 is made as of this            day of                                   , 
2014, by and between Palm Beach County, a political subdivision of the State of 
Florida, by and through its Board of Commissioners, hereinafter referred to as the 
COUNTY, and (Put in Vendor’s Name and Address)                                                        , 
(select one of the following) an individual, a partnership, a corporation authorized to do 
business in the State of Florida, hereinafter referred to as the CONTRACTOR. 
 
In consideration of the mutual promises contained herein, the COUNTY and the 
CONTRACTOR agree as follows: 
 
ARTICLE 1 - SERVICES  
 
The CONTRACTOR’s responsibility under this Contract is to provide paratransit 
services to COUNTY, in accordance with Exhibit A, Scope of Work, and Exhibit B, 
CONTRACTOR’s submittal dated ___________________, both of which are attached 
hereto and incorporated herein, and RFP No.14-041/SC and the Amendments thereto 
(also collectively referred to herein as the “RFP”).  The RFP is not attached but is 
incorporated herein by reference. 
 
The COUNTY’s representative/liaison during the performance of this Contract shall be 
Ron Jones, Director, Palm Tran Connection, telephone number (561) 649-9848                        
or designee. 
 
The CONTRACTOR’s representative/liaison during the performance of this Contract 
shall be   (Name, Title)                                    , telephone number                           . 
 
ARTICLE 2 - ORDER OF PRECEDENCE 
 
Conflicting provisions hereof, if any, shall prevail in the following descending order of 
precedence:  (1) the provisions of the Contract, including Exhibit A – Scope of Work but 
excluding the RFP and Exhibit B – CONTRACTOR’s submittal; (2) the provisions of 
RFP No. 14-041/SC and all Amendments thereto, which are incorporated into and made 
a part of this Contract, excluding Exhibit B – CONTRACTOR’s submittal; (3) Exhibit B - 
CONTRACTOR’s submittal dated _________; and (4) all other documents, if any, cited 
herein or incorporated herein by reference.  
 
ARTICLE 3 - SCHEDULE  
 
The CONTRACTOR shall take effect on October 7, 2014.  CONTRACTOR shall not 
commence the vehicle operation, maintenance and road supervisions functions 
described in the Scope of Work, including the performance of its Run Package, until 
issued a Notice to Proceed by COUNTY’s Contract Representative.  COUNTY 

 



 
anticipates that CONTRACTOR will commence performance on or about February 1, 
2015, and complete all services by January 31, 2022. 
 
Reports and other items shall be delivered and/or completed in accordance with Exhibit 
A. 
 
ARTICLE 4 - PAYMENTS TO CONTRACTOR 
 
A. The total amount to be paid by the COUNTY under this Contract for all services 

and materials shall not exceed a total contract amount of     
         ($xx).  The COUNTY’s 
obligations hereunder are subject to an annual appropriation by the Board of 
County Commissioners for each fiscal year of the Contract.  The not to exceed 
amount may be modified by the COUNTY in accordance with its need for 
services and to reflect the amount appropriated each fiscal year. 

 
The CONTRACTOR will bill the COUNTY on a weekly basis, or as otherwise 
provided, at the amounts set forth in Exhibit A (Scope of Work) for services 
rendered toward the completion of the Scope of Work.  The CONTRACTOR shall 
notify the COUNTY’s representative, in writing, when ninety percent (90%) of the 
“not-to-exceed amount” has been reached.   

 
B. Invoices received from the CONTRACTOR pursuant to this Contract will be 

reviewed and approved by the COUNTY’s representative, indicating that services 
have been rendered in conformity with the Contract.  Compensation will be 
based on Section 4.2 of Exhibit A – Scope of Work.  Invoices will normally be 
paid within thirty (30) days following the COUNTY representative’s approval and 
will be completed by direct wire transfer. 

 
C. The CONTRACTOR is required to provide an invoice, in addition to all completed 

vehicle manifests for each week (Sunday through Saturday) and supporting 
documentation to the COUNTY by the close of business on the second Friday 
after the completion of the billing period. CONTRACTOR agrees that this is a 
reasonable and acceptable billing and payment practice.  CONTRACTOR waives 
and relinquishes any and all claims, rights, demands or causes of actions, 
whether legal or equitable, that it may have for payment for services not invoiced 
as required herein.  The completed invoice shall include the following 
information: 

 
1. The total number of billable units (i.e., fixed and variable costs) and the 

CONTRACTOR’s billable rate for each type of billing unit. 
 
2. The total amount due to the CONTRACTOR based on the 

CONTRACTOR’s unit rate multiplied by the number of billable units for 
each type of billing unit. 

 
3. The amount of total fares collected and amount of cash fares retained. 

 



 
 
4. The number of paratransit tickets to ride being returned by the 

CONTRACTOR. 
 
5. The returned paratransit tickets to ride shall be clearly stamped with 

“Cancelled” on the front of each ticket.  The stamp will indicate that the 
ticket was used and should be stamped in the middle of the ticket and be 
large enough to prevent the reuse of the ticket. 

 
6. Any fuel escalation/de-escalation costs/charges. 
 
7. The adjusted total amount which the CONTRACTOR is requesting from 

the COUNTY as payment. 
 

8. Copies of cancelled checks for payments made to all DBE subcontractors.  
CONTRACTOR is required to pay DBE subcontractors prior to receiving 
payment.  DBE subcontractors are required to confirm that payment has 
been received prior to the COUNTY releasing payment to 
CONTRACTOR. 

 
D. CONTRACTOR shall include all paratransit tickets collected with this invoice. 
 
 
E. Invoice documentation shall be provided consisting of all manifests, paratransit 

tickets, and any other supporting documents. 
 
F. Once the COUNTY receives the CONTRACTOR’s invoice and all required 

documentation, the COUNTY will verify the information on the CONTRACTOR’s 
invoice. 

 
G. If there is a discrepancy, the COUNTY will work with the CONTRACTOR to 

resolve the discrepancy. 
 
H. The COUNTY shall pay the CONTRACTOR based on the CONTRACTOR’s unit 

rate multiplied by the number of billable units for each type of billing unit and 
adjusted for cash fares retained, liquidated damages adjustments and any fuel 
escalation/de-escalation costs/charges. 

 
I. Invoices received from the CONTRACTOR pursuant to this Contract will be 

reviewed and approved by the COUNTY’s representative, indicating that services 
have been rendered in conformity with the Contract, which will normally take two 
(2) weeks.   Invoices will normally be paid within thirty (30) days following the 
COUNTY’s representative’s approval by wire transfer.  

 
J. Approved invoices will be considered certified, complete and accurate.  
 

 



 
K. Final Invoice:   In order for both parties herein to close their books and records, 

the CONTRACTOR will clearly state “final invoice” on the CONTRACTOR’s 
final/last billing to the COUNTY.  This shall constitute CONTRACTOR’s 
certification that all services have been properly performed and all charges and 
costs have been invoiced to the COUNTY.  Any further charges, if not properly 
included on this final invoice, are waived by the CONTRACTOR. 

 
ARTICLE 5 - PALM BEACH COUNTY OFFICE OF THE INSPECTOR GENERAL 
AUDIT REQUIREMENTS 
 
Pursuant to Palm Beach County Code, Section 2-421 through 2-440, as amended, 
Palm Beach County’s Office of Inspector General is authorized to review past, present 
and proposed COUNTY contracts, transactions, accounts, and records.  The Inspector 
General’s authority includes, but is not limited to, the power to audit, investigate, 
monitor, and inspect the activities of entities contracting with the COUNTY, or anyone 
acting on their behalf, in order to ensure compliance with contract requirements and to 
detect corruption and fraud.  Failure to cooperate with the Inspector General or 
interfering with or impeding any investigation shall be a violation of Palm Beach County 
Code, Section 2-421 through 2-440, and punishable pursuant to Section 125.69, Florida 
Statutes, in the same manner as a second degree misdemeanor. 
 
ARTICLE 6 –BUSINESS ASSOCIATE AGREEMENT 
 
To the extent applicable, CONTRACTOR, including its agents, servants, subcontractors 
and employees shall appropriately safeguard protected health information (“PHI”) that 
may be created, received, maintained, or transmitted on behalf of the COUNTY, in 
compliance with the applicable provisions of Public Law 104-191 of August 21, 1996, 
known as the Health Insurance Portability and Accountability Act of 1996, Subtitle F – 
Administrative Simplification, Sections 261, et seq., as amended and any related 
regulations ("HIPAA"), and with Public Law 111-5 of February 17, 2009, known as the 
American Recovery and Reinvestment Act of 2009, Title XII, Subtitle D – Privacy, 
Sections 13400, et seq., the Health Information Technology and Clinical Health Act, as 
amended and any related regulations (the “HITECH Act”), to the extent the acts and 
implementing regulations are applicable to the services provided by CONTRACTOR.  
Notwithstanding that HIPAA and its implementing may not prevent the disclosure of 
PHI, or other health or personal information acquired by CONTRACTOR in its 
performance of this Contract, CONTRACTOR shall not volunteer or disclose health or 
personal information to third parties, unless such disclosure is required by Florida’s 
Public Records or other law applicable to the records created, possessed or maintained 
by CONTRACTOR. 

 
A. General Provisions 

 
1.    Meaning of Terms.  The terms used in this Contract shall have the same 

meaning as those terms defined in HIPAA. 
 

 



 
2.    Regulatory References.   Any reference in this Contract to a regulatory 

section means the section currently in effect or as amended. 
   
3.  Interpretation. Any ambiguity in this Contract shall be interpreted to 

permit compliance with HIPAA. 
B. Obligations of CONTRACTOR 
 

To the extent required by law, CONTRACTOR agrees that it will: 
 
1. Not use or further disclose PHI other than as permitted or required by this 

Contract or as required by law; 
 
2. Use appropriate safeguards and comply, where applicable, with the 

HIPAA Security Rule with respect to electronic protected health 
information (“e-PHI”) and implement appropriate physical, technical and 
administrative safeguards to prevent use or disclosure of PHI other than 
as provided for by this Contract; 

 
3. Report in writing to the COUNTY any use or disclosure of PHI not provided for by 

this Contract of which CONTRACTOR becomes aware, including any security 
incident (as defined in the HIPAA Security Rule) and any breach of unsecured 
PHI (as defined in the HIPAA Breach Notification Rule) within three (3) business 
days of CONTRACTOR’s discovery of the security incident or breach.  
CONTRACTOR will comply with all applicable provisions of the HIPAA Breach 
Notification Regulations found at 45 CFR §164.400 et seq. when making breach 
notification to the COUNTY.  The COUNTY shall have sole control over the 
timing and method of breach notification to affected individual(s), the Department 
of Health and Human Services, and, if applicable, the media.  CONTRACTOR 
agrees that, if requested by the COUNTY to do so, it will provide breach 
notification to affected individuals of any breach of unsecured PHI discovered by 
Business Associate. If requested by the COUNTY to make breach notification to 
affected individuals,  CONTRACTOR shall comply with all applicable provisions 
of the HIPAA Breach Notification Regulations found at 45 CFR §164.400 et seq., 
and any direction from the COUNTY;  

 
4. In accordance with 45 CFR §164.502(e)(1)(ii) and §164.308(b)(2), ensure 

that any subcontractors that create, receive, maintain, or transmit PHI on 
behalf of CONTRACTOR agree to the same restrictions, conditions, and 
requirements that apply to CONTRACTOR with respect to such 
information by requiring such subcontractors to sign an agreement with 
CONTRACTOR that contains, at a minimum, the same provisions as this 
Contract; 

 
5. Make PHI in a designated record set available to the COUNTY and to an 

individual who has a right of access in a manner that satisfies the 
COUNTY’s obligations to provide access to PHI in accordance with 45 
CFR §164.524 within 30 days of a request; 

 

 



 
6. Make any amendment(s) to PHI in a designated record set as directed by 

the COUNTY, or take other measures necessary to satisfy the COUNTY’s 
obligations under 45 CFR §164.526; 

 
7. Maintain and make available information required to provide an 

accounting of disclosures to the COUNTY or an individual who has a right 
to an accounting within 60 days and as necessary to satisfy the 
COUNTY’s obligations under 45 CFR §164.528; 

 
8. To the extent that CONTRACTOR is to carry out any of the COUNTY’s 

obligations under the HIPAA Privacy Rule, CONTRACTOR shall comply 
with the requirements of the Privacy Rule that apply to the COUNTY when 
it carries out that obligation; 

 
9. Make its internal practices, books, and records relating to the use and 

disclosure of PHI received from, or created or received by CONTRACTOR 
on behalf of the COUNTY, available to the Secretary of the Department of 
Health and Human Services for purposes of determining Business 
Associate’s and the COUNTY’s compliance with HIPAA and the HITECH 
Act;  

 
10. Restrict the use or disclosure of PHI if the COUNTY notifies 

CONTRACTOR of any restriction on the use or disclosure of PHI  that the 
COUNTY has agreed to or is required to abide by under 45 CFR 
§164.522; and  

 
11. Assist the COUNTY in complying with its Red Flags Rule obligations, if the 

COUNTY is subject to the Red Flags Rule (found at 16 CFR §681.1 et 
seq.), by: (a) implementing policies and procedures to detect relevant Red 
Flags (as defined under 16 C.F.R. §681.2); (b) taking all steps necessary 
to comply with the policies and procedures of the COUNTY’s Identity Theft 
Prevention Program (if the COUNTY is required to have a Program); (c) 
ensuring that any agent or third party who performs services on its behalf 
in connection with covered accounts of the COUNTY agrees to implement 
reasonable policies and procedures designed to detect, prevent, and 
mitigate the risk of identity theft; and (d) alerting the COUNTY of any Red 
Flag incident (as defined by the Red Flag Rules) of which it becomes 
aware, the steps it has taken to mitigate any potential harm that may have 
occurred, and provide a report to the COUNTY of any threat of identity 
theft as a result of the incident.  

 
Protect, defend, reimburse, indemnify and hold the COUNTY and Palm Tran, Inc. and 
their respective agents, employees and elected officers harmless from and against all 
claims, liability, expense, loss, cost, damages or causes of action of every kind or 
character, including attorney’s fees and costs, whether at trial or appellate levels or 
otherwise, arising as a result of a breach of unsecured PHI caused by any act or 

 



 
omission of CONTRACTOR or arising from any other violation of HIPAA or the HITECH 
Act caused by any act or omission of CONTRACTOR.  
 
ARTICLE 7 - PERFORMANCE BOND 
 
The CONTRACTOR shall furnish, to the COUNTY, a Performance Bond or Clean 
Irrevocable Letter of Credit in the amount of $1,000,000 for Run Package “A”, 
$1,000,000 for Run Package “B”, and $700,000 for Run Package “C” no less than 
seven (7) days prior to the date the Contract is presented to the Board of County 
Commissioners for approval.  The Performance Bond or Clean Letter of Credit shall 
take effect on the commencement date of this Contract, and CONTRACTOR shall keep 
the same in full force and effect during the entire term of this Contract and for at least 
two (2) years after final payment is made to CONTRACTOR. 
 
The CONTRACTOR shall furnish a Performance Bond in a form and format and with 
terms and conditions satisfactory to the COUNTY, that conforms with the requirements 
of Palm Beach County PPM CW-F-056, unless expressly provided herein to the 
contrary, as security for the faithful performance of Contract No. 14-041/SC. and for all 
costs incurred by the COUNTY to obtain full performance of the Contract, including but 
not limited to a replacement contract, in the event the CONTRACTOR fails to perform 
as required under the Contract.  The term “COST” as used herein shall include all fees, 
costs, and expenses arising out of the  CONTRACTOR’s failure to perform the Contract 
whether direct, indirect, actual, consequential, or incidental, and shall include attorney’s 
fees and costs, expert witness fees and expenses, the costs of all appellate 
proceedings and all time incurred by Palm Tran and other COUNTY staff. 
 
The Performance Bond is to ensure the faithful performance of all the requirements of 
Contract No. _________, and to save, defend, indemnify, and hold harmless the 
COUNTY and Palm Tran, Inc. from any and all damages, costs, fees, and expenses 
either directly or indirectly arising out of any failure to perform the Contract, whether in 
whole or in part.  The Bond shall be issued by a company authorized to do business in 
the State of Florida and having a currently valid certificate of authority and bonding 
capacity, as issued by the United States Department of Treasury under 31.U.S.C., 
sections 9304 through 9308.  The CONTRACTOR shall verify with the COUNTY, prior 
to execution of the Contract, the acceptability of the surety provided thereunder.  The 
surety furnishing the bond shall be subject to the requirements of Sections 5 and 6 of 
Palm Beach County PPM CW-F-056.  The attorney-in-fact who signs the Bond must file, 
with the Bond, a certificate and effective dated copy of power of attorney.  The 
CONTRACTOR must furnish the executed Bond prior to the COUNTY’s approval of 
Contract. 
 
A cash deposit, certified check, or Clean Irrevocable Letter of Credit, from a financial 
institution with a rating deemed acceptable by the COUNTY, may be provided in lieu of 
the Performance Bond provided that the form, format, and terms of coverage are 
acceptable to the COUNTY.  The terms of coverage of an Irrevocable Letter of Credit 
shall be substantially the same as that required of the Performance and Payment Bond, 
and the Letter of Credit shall be issued by an institution that offers security similar to 

 



 
that of a bonding company.  In addition, the Letter of Credit shall fully comply with the 
COUNTY’s requirements set forth in Palm Beach County PPM CW-F-055; and, the face 
of the Letter of Credit shall be in the format described in PPM CW-F-055, the terms of 
which are incorporated herein by reference.  In the event of any conflict between the 
terms of the Contract and PPM CW-F-055, the latter shall control.  The COUNTY shall 
have the sole authority to determine whether the Letter of Credit or Performance Bond 
satisfies the requirements of this article. 
 
In lieu of a Performance Bond or Clean Irrevocable Letter of Credit whose term is for the 
duration of the Contract, the CONTRACTOR may provide an initial Performance Bond 
or Clean Irrevocable Letter of Credit whose term is for one (1) year and which is 
renewable on an annual basis.  CONTRACTOR shall renew the Performance Bond or 
Clean Irrevocable Letter of Credit so that it remains in full force and effect during each 
year of the Contract.  The renewed instrument must be received by COUNTY at least 
sixty (60) days prior to the expiration of the then current term of the Performance Bond 
or Clean Irrevocable Letter of Credit provided to COUNTY.  Each renewed instrument 
shall fully comply with the provisions of this Contract.  CONTRACTOR’s failure to renew 
or the COUNTY to receive a renewed Performance Bond or Clean Irrevocable Letter of 
Credit for any year of the Contract shall constitute an event of default under Section 9.B. 
which may result in the termination of the Contract.    
 
ARTICLE 8 - TRUTH-IN-NEGOTIATION CERTIFICATE   
 
Signature of this Contract by the CONTRACTOR shall also constitute the execution of a 
truth-in-negotiation certificate certifying that the wage rates, over-head charges, and 
other costs used to determine the compensation provided for in this Contract are 
accurate, complete, and current as of the date of the Contract and no higher than those 
charged the CONTRACTOR’s most favored customer for the same or substantially 
similar service.   
 
The said rates and costs shall be adjusted to exclude any significant sums should the 
COUNTY determine that the rates and costs were increased due to inaccurate, 
incomplete, or noncurrent wage rates or due to inaccurate representation(s) of fees paid 
to outside contractors.  The COUNTY shall exercise its rights under this Article 7 within 
three (3) years following final payment. 
 
ARTICLE 9 - TERMINATION 
 
A. Termination for Convenience of the COUNTY: 
 

1. The COUNTY may terminate this contract, in whole or in part, at any time 
by providing thirty (30) days written notice to the CONTRACTOR when it 
is in the COUNTY=s best interest. The COUNTY shall terminate by 
delivering to the CONTRACTOR a Notice of Termination specifying the 
extent of termination and the effective date.  The CONTRACTOR shall be 
paid its costs, including contract close-out costs, and profit on work 

 



 
performed up to the time of termination. The CONTRACTOR shall 
promptly, but no later than one (1) year from the date of termination, 
submit its termination claim to the COUNTY. If the CONTRACTOR has 
any property in its possession belonging to the COUNTY, the 
CONTRACTOR will account for the same, return to COUNTY or dispose 
of it in the manner the COUNTY directs. 

 
2. After receipt of a Notice of Termination, and except as directed by the 

COUNTY, the CONTRACTOR shall immediately proceed with the 
following obligations, regardless of any delay in determining or adjusting 
any amounts due under this clause:  

 
(a) Stop work as specified in the notice. 
 
(b) Place no further subcontracts or orders (referred to as subcontracts 

in this clause) for materials, services, or facilities, except as 
necessary to complete the continued portion of the contract. 

 
(c) With approval or ratification to the extent required by the COUNTY, 

settle all outstanding liabilities and termination settlement proposals 
arising from the termination of subcontracts.  The COUNTY’s 
approval or ratification will be final for purposes of this clause. 

 
(d) Complete performance of the work not terminated.  
 
(e) Take any action that may be necessary, or that the COUNTY   may 

direct, for the protection and preservation of the property related to   
this Contract that is in the possession of the CONTRACTOR and in 
which the COUNTY has or may acquire an interest. 

 
(f) After termination, the CONTRACTOR shall submit a final 

termination settlement proposal to the COUNTY in the form and 
with the certification prescribed by the COUNTY. The 
CONTRACTOR shall submit the proposal promptly, but no later 
than one (1) year from the effective date of termination, unless 
extended in writing by the COUNTY upon written request of the 
CONTRACTOR within this one (1) year period. However, if the 
COUNTY determines that the facts justify it, a termination 
settlement proposal may be received and acted on after one (1) 
year or any extension. If the CONTRACTOR fails to submit the 
proposal within the time allowed, the COUNTY may determine, on 
the basis of information available, the amount, if any, due the 
CONTRACTOR because of the termination and shall pay the 
amount determined.  

 
(g) Subject to paragraph (f) of this Article 9.A.2 (referred to in 9.A.2 as 

“this clause”), the CONTRACTOR and the COUNTY may agree 

 



 
upon the whole or any part of the amount to be paid or remaining to 
be paid because of the termination. The amount may include a 
reasonable allowance for profit only for work performed. However, 
the agreed amount, whether under this paragraph (g) or paragraph 
(h) of this clause, exclusive of costs shown in subparagraph (h)(3) 
of this clause, may not exceed the total contract price as reduced 
by: (1) the amount of payments previously made and; (2) the 
contract price of   work not terminated.  The contract shall be 
modified, and the CONTRACTOR paid the agreed amount. 
Paragraph (h) of this clause shall not limit, restrict, or affect the 
amount that may be agreed upon to be paid under this paragraph. 

 
(h) If the CONTRACTOR and the COUNTY fail to agree on the whole 

amount to be paid because of the termination of work, the 
COUNTY shall pay the CONTRACTOR the amounts determined by 
the COUNTY as follows, but without duplication of any amounts 
agreed on under paragraph (g) of this clause: 

 
(1) The contract price for completed supplies or services 

accepted by the COUNTY not previously paid for, adjusted 
for any saving of freight and other charges. 

 
(2) The total of: 
 

(i) The costs incurred in the performance of the work 
terminated, including initial costs and preparatory 
expense allocable thereto, but excluding any costs 
attributable to supplies or services paid or to be paid 
under subparagraph (h)(1) of this clause;  

 
(ii) The cost of settling and paying termination settlement 

proposals under terminated subcontracts that are 
properly chargeable to the terminated portion of the 
contract if not included in subdivision (h)(2)(i) of this 
clause; and  

 
(iii) A sum, as profit on subdivision (h)(2)(i) of this clause 

solely for work performed, determined by the 
COUNTY under 49.202 of the Federal Acquisition 
Regulation, in effect on the date of this contract, to be 
fair and reasonable; however, if it appears that the 
CONTRACTOR would have sustained a loss on the 
entire contract had it been completed, the COUNTY 
shall allow no profit under this subdivision (h)(2)(iii) 

 



 
and shall reduce the settlement to reflect the indicated 
rate of loss. 

 
(3) The reasonable costs of settlement of the work terminated, 

including: 
 

(i) Accounting, clerical, and other direct expenses 
(excluding legal expenses) reasonably necessary for 
the preparation of termination settlement proposals 
and supporting data; 

(ii) The termination and settlement of subcontracts 
(excluding the amounts of such settlements). 

 
(i) In arriving at the amount due the CONTRACTOR under this clause, 

there shall be deducted: 
 

(1) All unliquidated advance or other payments to the 
CONTRACTOR under the terminated portion of this contract;  
and 
 

(2) Any claim which the COUNTY has against the 
CONTRACTOR under this contract; and  

 
(3) The agreed price for, or the proceeds of sale of, materials, 

supplies, or other things acquired by the CONTRACTOR or 
sold under the provisions of this clause and not recovered by 
or credited to the COUNTY. 

 
(j) If the termination is partial, the CONTRACTOR may file a proposal 

with the COUNTY for an equitable adjustment of the price(s) of the 
continued portion of the contract. The COUNTY may make any 
equitable adjustment agreed upon. Any proposal by the 
CONTRACTOR for an equitable adjustment under this clause shall 
be requested within ninety (90) days from the effective date of 
termination unless extended in writing by the COUNTY. 

 
(k) (1) The COUNTY may, under the terms and conditions it 

prescribes, make partial payments and payments against 
costs incurred by the CONTRACTOR for the terminated 
portion of the contract including but not limited payments to 
the CONTRACTOR’s subcontractors, if the COUNTY 
believes the  total of these payments will not exceed the 
amount to which the CONTRACTOR will be entitled.  This 
Contract is not intended to create any third party 

 



 
beneficiaries and confers no rights on anyone other than the 
CONTRACTOR and the COUNTY and Palm Tran, Inc.. 

 
(2) If the total payments exceed the amount finally determined 

to be due, the CONTRACTOR shall repay the excess to the 
COUNTY upon demand, together with interest computed at 
the rate established for the payment of judgment liens in the 
Fifteenth Judicial Circuit of the State of Florida. Interest shall 
be computed for the period from the date the excess 
payment is received by the CONTRACTOR to the date the 
excess is repaid. Interest shall not be charged on any 
excess payment due to a reduction in the CONTRACTOR’s 
termination settlement proposal because of retention or 
other disposition of termination inventory until ten (10) days 
after the date of the retention or disposition, or a later date 
determined by the COUNTY because of the circumstances. 

 
(l) Unless otherwise provided in this contract or by statute, the 

CONTRACTOR shall maintain all records and documents relating 
to the terminated portion of this contract for five (5) years after final 
settlement. This includes all books and other evidence bearing on 
the CONTRACTOR’s costs and expenses under this contract. The 
CONTRACTOR shall maintain these records in Palm Beach 
COUNTY Florida and  make these records and documents 
available to the COUNTY, its authorized agents, servants or 
employees, at the CONTRACTOR’s office, at all reasonable times, 
without any direct charge. If approved by the COUNTY, 
photographs, microphotographs, or other authentic reproductions 
may be maintained instead of original records and documents. 

 
B. Termination for Default 
 

1. (a) The COUNTY may, by written notice of default to the 
CONTRACTOR, terminate this contract, in  whole or in part: 

 
(1) If the CONTRACTOR fails to perform the services as 

required or within the time specified in this contract or any 
extension; 

 
(2) If the CONTRACTOR fails to make progress, so as to 

endanger performance of this contract; or  
 
(3) If the CONTRACTOR fails to perform any of the other 

provisions of this contract. 

 



 

 
(4) If a transfer of 20% or more of CONTRACTOR’s Run 

Package has been made to another contractor (by a single 
or cumulatively transfer(s)) due to failure to perform.  This 
provision shall not be construed to prevent, restrict, waive or 
modify the COUNTY’s right to terminate for any failure to 
perform, including the failures described in this paragraph 
9.B.1. or any other provision of the Contract. 

 
(b) The COUNTY’s right to terminate this contract may be exercised if 

the CONTRACTOR does not cure such failure within ten (10) days 
(or more if authorized in writing by the COUNTY) after receipt of the 
notice from the COUNTY specifying the failure. 

 
2. If the COUNTY terminates this contract in whole or in part, it may acquire, 

under the terms and in the manner the COUNTY considers appropriate, 
supplies or services similar to those terminated, and the CONTRACTOR 
will be liable to the COUNTY for any excess costs for those services. 
However, the CONTRACTOR shall continue the work not terminated. 

 
3. Except for defaults of subcontractors at any tier, the CONTRACTOR shall 

not be liable for any excess costs if the failure to perform the contract 
arises from causes beyond the control and without the fault or negligence 
of the CONTRACTOR. The parties agree that only the following shall be  
deemed causes beyond the CONTRACTOR’s control:  

 
(a) acts of God or of the public enemy, 
 
(b) fires, 
 
(c) floods, 
 
(d) epidemics, 
 
(e) quarantine restrictions, and/or 
 
(f) inclement weather. 
 
In each instance the failure to perform must be beyond the control and   
without the fault or negligence of the CONTRACTOR and the 
CONTRACTOR shall make good faith efforts to mitigate the effects of all 
such causes.  
 

4. If the failure to perform is caused by the default of a subcontractor at any 
tier, and if the cause of the default is beyond the control of both the 
CONTRACTOR and subcontractor, and without the fault or negligence of 

 



 

either, the CONTRACTOR shall not be liable for any excess costs for 
failure to perform, unless the subcontracted supplies or services were 
obtainable from other sources in sufficient time for the CONTRACTOR to 
meet the required delivery schedule.  Upon direction of the COUNTY, the 
CONTRACTOR shall also protect and preserve property in its possession 
in which the Government has an interest. 

 
5. The COUNTY shall pay contract price for completed services delivered 

and accepted. 
 
6. If, after termination, it is determined that the CONTRACTOR was not in 

default, or that the default was excusable, the rights and obligations of the 
parties shall be the same as if the termination had been issued for the 
convenience of the COUNTY. 

 
7. The rights and remedies of the COUNTY in this clause are in addition to 

any other rights and remedies provided by law, equity or under this 
contract. 

 
8. Not withstanding anything contained in this Contract, the parties agree 

that the occurrence of any of the following shall be deemed a material 
event of default: 

 
(a) The filing of any judgment lien against the assets of the 

CONTRACTOR related to the performance of this Contract which is 
not discharged, satisfied or contested in a court of law within thirty 
(30) days of notice to the CONTRACTOR; 

 
(b) The making by the CONTRACTOR of any general assignment or 

general arrangement for the benefit of creditors; 
 
(c) The filing by or against the CONTRACTOR or its affiliate(s), of a 

petition to have the CONTRACTOR or its affiliates adjudged 
bankrupt or a petition for reorganization or arrangement under any 
law relating to bankruptcy (unless in the case of a petition for 
bankruptcy, reorganization or arrangement filed against the 
CONTRACTOR the same is dismissed within thirty (30) days from 
date of service upon the CONTRACTOR or its affiliate(s)); 

 
(d) The appointment of a trustee or receiver to take possession of 

substantially all of the CONTRACTOR=s assets or the assets used 
by the CONTRACTOR in the performance of its work under this 
Contract; 

 

 



 

(e) The attachment, execution or other judicial seizure of substantially 
all of the CONTRACTOR’s assets and such attachment, execution 
or seizure is not discharged within thirty (30) days; 

 
(f) Any attempt by the CONTRACTOR to convey, transfer, sublet or 

assign, in whole or in part, its interest in this Contract, unless it has 
first obtained the written consent of the COUNTY; 

 
(g) The failure to comply with any term or condition of this Contract. 

 
  

 



 

ARTICLE 10 - PERSONNEL 
 
The CONTRACTOR represents that it has, or will secure at its own expense, all 
necessary personnel required to perform the services under this Contract.  Such 
personnel shall not be employees or agents of or have any contractual relationship with 
the COUNTY. 
 
All of the services required hereinunder shall be performed by the CONTRACTOR, or 
under its supervision and control, and all personnel engaged in performing the services 
shall be fully qualified and, if required, authorized or permitted under state and local law 
to perform such services. 
 
CONTRACTOR will exercise full and exclusive control, management and supervision 
over its employees, their compensation and discharge, and shall be responsible as to all 
matters relating to payments made or to be made to such employees, including 
compliance with social security, withholding and all other laws and regulations, including 
but not limited to those governing labor and employment matters.  The CONTRACTOR 
shall perform all functions and do all things necessary for the management of its 
employees, including but not limited to the authority to fix wages, hours, and other terms 
and conditions of employment; to bargain with its employees or their representatives 
and enter into collective bargaining agreements; to establish and enforce rules and 
regulations concerning the work and conduct of its employees; to establish procedures 
for and to handle and resolve grievances of its employees; to hire, fire, promote, layoff, 
supervise,  discipline and discharge its employees; and to perform all of the above 
whether arising by collective bargaining agreement or otherwise.   
 
CONTRACTOR shall conduct its operations and provide services in compliance with the 
terms and conditions of employment applicable to employees affected by the existing 
13(c) agreements, the U.S. Department of Labor’s (DOL) certifications under 49 USC 
5333(b), 29 CFR Part 215 and all other applicable laws, executive orders, rules and 
regulations, which may include but are not limited to the Federal Transit Act, 49 USC 
5333(b), National Labor Relations Act (NLRA), Fair Labor Standards Act (FLSA), 
Occupational Safety and Health (OSH) Act, Employee Retirement Income Security Act 
(ERISA) and all applicable regulations. 
 
The CONTRACTOR shall comply with all applicable statutory and regulatory 
requirements (federal, state and local) applicable to its employees and workforce, and 
for timely compliance therewith.  Nonexclusive examples include, but are not limited to, 
the Comprehensive Omnibus Budget Reconciliation Act of 1985 (COBRA), Health 
Insurance Portability and Accountability Act (HIPAA), Uniformed Services Employment 
and Reemployment Rights Act, Employee Polygraph Protection Act (EPPA), Consumer 
Credit Protection Act (CPCA), Family and Medical Leave Act (FMLA), Worker 
Adjustment and Retraining Notification Act (WARN), Title VII of the Civil Rights Act of 
1964, Pregnancy Discrimination Act, Equal Pay Act of 1964 (EPA), Age Discrimination 
in Employment Act of 1967 (ADEA), the Americans with Disability Act of 1990 (ADA), 
Civil Rights Act of 1991, Rehabilitation Act of 1973, and the Genetic Information 

 



 

Nondiscrimination Act of 2008 (GINA), as they may be amended from time to time.   
CONTRACTOR shall be solely responsible for all costs associated with compliance 
and/or its failure to comply with any law, executive order, rule, regulation, and the 13(c) 
obligations of the County.  CONTRACTOR’s responsibilities shall include but shall not 
be limited to its sole responsibility for all fines, assessments, penalties, charges, fees 
and all determinations of a court of law or administrative agency arising from and/or 
related, in any manner whatsoever, to its compliance with or failure to comply with 13(c) 
requirements, the obligations owed to its paratransit workers, and performance of the 
contract. 
 
CONTRACTOR shall determine and inform the County of its organizational structure 
and the manner in which it will perform the services.  Any changes or substitutions in 
the CONTRACTOR’s key personnel identified in Exhibit B attached hereto and 
incorporated herein, must be made known to the COUNTY’s representative and written 
approval must be granted by the COUNTY’s representative before said change or 
substitution can become effective. 
 
The CONTRACTOR warrants that all services shall be performed by skilled and 
competent personnel to the highest professional standards in the field. 
 
All of the CONTRACTOR’s personnel (and all subcontractors) will comply with all 
COUNTY requirements governing conduct, safety, and security while on COUNTY 
premises. 
 
Palm Tran Connection may require the CONTRACTOR to remove any individual or 
employee from service in the performance of this Contract whose performance violates 
the requirements of the Contract or reflects negatively upon COUNTY and Palm Tran 
Connection as determined by the COUNTY, in its sole discretion.  COUNTY may not 
direct the CONTRACTOR to reprimand, reward, suspend, discipline or discharge its 
employees.  
 
ARTICLE 11 – E-VERIFY 
 
The COUNTY has agreements with Florida’s Department of Transportation (FDOT) 
which require the COUNTY to agree and assure FDOT that the U.S. Department of 
Homeland Security’s E-Verify System (System) will be used to verify the employment 
eligibility of CONTRACTOR’s employees and the employees of CONTRACTOR’s 
subcontractors.  Accordingly, CONTRACTOR agrees that it will utilize the System to 
verify the employment eligibility of its employees, and that it will require any 
subcontractor used in the performance of the Contract to verify the employment 
eligibility of its employees. CONTRACTOR shall provide evidence that it and its 
subcontractors have so verified the employment eligibility of all employees to COUNTY 
and FDOT on forms and in the manner required by the COUNTY. 
 
CONTRACTOR acknowledges that the COUNTY has received and will seek funds from 
FDOT, and that such funds may be used to pay CONTRACTOR for the services it 

 



 

provides under this Agreement.  CONTRACTOR further acknowledges that FDOT has 
advised recipients of FDOT funds that it will consider a contractor’s employment of 
unauthorized aliens to be a violation of the Immigration and Nationality Act.  
CONTRACTOR affirms to the COUNTY that it will not employ unauthorized aliens or 
take any other act, including acts related to the use of independent contractors, which 
may cause the COUNTY to be in violation of any law, or term or condition of any 
agreement between the COUNTY and FDOT.   
 
ARTICLE 12 - CRIMINAL HISTORY RECORDS CHECK 
 
The CONTRACTOR, CONTRACTOR's employees, subcontractors of CONTRACTOR 
and employees of subcontractors shall comply with Palm Beach County Code, Section 
2-371 through 2-377, the Palm Beach County Criminal History Records Check 
Ordinance ("Ordinance"), for unescorted access to critical facilities ("Critical Facilities") 
or criminal justice information facilities ("CJI Facilities") as identified in Resolution R-
2003-1274, as they may be amended from time to time.  The CONTRACTOR is solely 
responsible for understanding the financial, schedule, and/or staffing implications of this 
Ordinance.  Further, the CONTRACTOR acknowledges that it is responsible for and its 
Contract price includes all level 2 background screening checks and any and all direct 
or indirect costs associated with compliance with this Ordinance, except for the 
applicable FDLE/FBI fees that shall be paid by the COUNTY. 
 
This Contract may include sites and/or buildings which have been designated as either 
“critical facilities” or "criminal justice information facilities" pursuant to the Ordinance and 
Resolution R-2003-1274, as amended.  COUNTY staff representing the COUNTY 
department will contact the CONTRACTOR(s) and provide specific instructions for 
meeting the requirements of this Ordinance.  Individuals passing the background check 
will be issued a badge.  The CONTRACTOR shall make every effort to collect the 
badges of its employees and its subcontractors’ employees upon conclusion of the 
contract and return them to the COUNTY.  If the CONTRACTOR or its subcontractor(s) 
terminates an employee who has been issued a badge, the CONTRACTOR must notify 
the COUNTY within two (2) hours.  At the time of termination, the CONTRACTOR shall 
retrieve the badge and shall return it to the COUNTY in a timely manner. 
 
The COUNTY reserves the right to suspend the CONTRACTOR if the CONTRACTOR:  
1) does not comply with the requirements of County Code Section 2-371 through 2-377, 
as amended; 2) does not contact the COUNTY regarding a terminated CONTRACTOR 
employee or subcontractor employee within the stated time; or 3) fails to make a good 
faith effort in attempting to comply with the badge retrieval policy. 
 
ARTICLE 13 - SUBCONTRACTING 
 
The COUNTY reserves the right to accept the use of a subcontractor or to reject the 
selection of a particular subcontractor and to inspect all facilities of any subcontractors 
in order to make a determination as to the capability of the subcontractor to perform 
properly under this Contract.  The CONTRACTOR is encouraged to seek 

 



 

Disadvantaged Business Enterprises (DBE’s) for participation in subcontracting 
opportunities. If the CONTRACTOR uses any subcontractors the following provisions of 
this Article shall apply in addition to the provisions of Article 32 (g) regarding 
Disadvantaged Business Enterprises:  
 
1. Any subcontract shall incorporate, in full text, all provisions, terms, and conditions 

set forth in this Contract including Specifications and Scope of Work and all 
attachments thereto.  The CONTRACTOR shall provide to the COUNTY copies 
of all fully executed subcontracts including any amendments thereto within thirty 
(30) days. 

 
2. If a subcontractor fails to perform or make progress, as required by this Contract, 

and it is necessary to replace the subcontractor to complete the work in a timely 
fashion, the CONTRACTOR shall promptly do so, subject to acceptance of the 
new subcontractor by the COUNTY. 

 
3. The CONTRACTOR agrees to abide by all provisions of the applicable 

Disadvantaged Business Enterprise (DBE) provisions of this Contract and 
understands that failure to comply with any of the requirements shall be 
considered a breach of Contract. 

 
4. The CONTRACTOR understands that each DBE utilized on this Contract 

mustprovide its DBE certification and Palm Tran must verify current DBE status 
before it can be counted as DBE participation.. 

 
5. The CONTRACTOR further agrees to provide the Palm Tran DBE Liaison with a 

copy of the CONTRACTOR’s contract with any DBE subcontractor or any other 
related documentation upon request. 

 
6. The CONTRACTOR understands the requirements to comply with the task and 

proportionate dollar amounts throughout each year and the term of the Contract 
as it relates to the use of DBE firms. 

 
7. The CONTRACTOR shall only be permitted to replace a certified DBE 

subcontractor who is unwilling or unable to perform.  Such substitutions must be 
done with other certified DBEs in order to maintain the DBE percentages 
established in this Contract. 

 
8. The CONTRACTOR understands that he/she is prohibited from making any 

agreements with DBEs in which the DBE promises not to provide subcontractors 
quotations to other proposers or potential proposers. 

 
9. The CONTRACTOR agrees to maintain all relevant records and information 

necessary to document compliance with the applicable DBE provisions, and shall 
allow the COUNTY to inspect such records. 

 

 



 

ARTICLE 14 - FEDERAL AND STATE TAX  
 
The COUNTY is exempt from payment of Florida State Sales and Use Taxes.  The 
COUNTY will provide an exemption certificate submitted by the CONTRACTOR.  The 
CONTRACTOR shall not be exempted from paying sales tax to its suppliers for 
materials used to fulfill contractual obligations with the COUNTY, nor is the 
CONTRACTOR authorized to use the COUNTY’s Tax Exemption Number in securing 
such materials. 
 
The CONTRACTOR shall be responsible for payment of its own and its share of its 
employees' payroll, payroll taxes, and benefits with respect to this Contract. 
 
ARTICLE 15 - AVAILABILITY OF FUNDS 
 
The COUNTY’s performance and obligation to pay under this Contract is contingent 
upon COUNTY’s receipt of funds, as a grantee or funding receipient of FDOT, FTA, or 
other state or federal agency, which funds are to be used for the purposes of this 
Contract and an annual appropriation for the purposes of this Contract by the Board of 
County Commissioners, as it may determine appropriate in its sole discretion.  
CONTRACTOR shall not perform or fail to perform any act which would contribute to or 
cause the COUNTY to be in violation of the terms or conditions of any grant or funding 
agreement or to lose, return or forfeit any funds or grant. 
 
ARTICLE 16 - INSURANCE REQUIREMENTS 
 
It shall be the responsibility of the CONTRACTOR, prior to execution of this Contract of 
the COUNTY, to provide evidence of the following minimum amounts of insurance 
coverage to: 
 
  Palm Beach County 
  c/o Insurance Tracking Services, Inc. (ITS) 
  P.O. Box 20270 
  Long Beach, CA 90801 
 
Subsequently, the CONTRACTOR shall, during the term of the Contract, and prior to 
each renewal thereof, provide such evidence to ITS at pbc@instracking.com or fax 
(562) 435-2999, which is Palm Beach County’s insurance management system, prior to 
the expiration date of each and every insurance required herein. 

 
The CONTRACTOR shall, on a primary basis and at its sole expense, maintain in full 
force and effect, at all times during the life of this contract insurance coverages and 
limits (including endorsements) as described herein. Failure to maintain the required 
insurance will be considered default of the Contract. The requirements contained 
herein, as well as  COUNTY’s review or acceptance of insurance maintained by 
CONTRACTOR are not intended to and shall  not in any  manner limit or qualify the 
liabilities or obligations assumed by CONTRACTOR under this contract. 
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CONTRACTOR agrees to notify COUNTY of any cancellation, non-renewal or material 
change to the insurance coverages. Further, CONTRACTOR shall agree that all 
insurance coverage required herein shall be provided by CONTRACTOR to COUNTY 
on a primary basis.  
  
A. Commercial General Liability:  CONTRACTOR shall maintain Commercial 

General Liability at a limit of liability not less than $1,000,000 Each Occurrence.  
Coverage shall not contain any endorsement(s) excluding nor limiting 
Premises/Operations, Personal Injury, Product/Completed Operations, 
Contractual Liability, Severability of Interests or Cross Liability. Coverage shall be 
provided on a primary basis and shall include Sexual Abuse/Molestation 
Coverage at a sublimit of not less than $250,000. 

  
B. Business Automobile Liability:  CONTRACTOR shall maintain Business 

Automobile Liability at a limit of liability not less than $1,000,000 Each 
Occurrence. Coverage shall include Liability and Physical Damage coverage for 
all COUNTY owned automobiles in the care custody and control of 
CONTRACTOR. Coverage shall be provided on a primary basis. 

  
C. Worker’s Compensation Insurance & Employers Liability:  CONTRACTOR 

agrees to maintain Worker’s Compensation Insurance & Employers Liability in 
accordance with Florida Statute Chapter 440. Coverage shall be provided on a 
primary basis. 

 D. Additional Insured:  CONTRACTOR agrees to endorse COUNTY as an 
Additional Insured with a CG2026 Additional Insured  or its equivalent – 
Designated Person or Organization endorsement to the Commercial General 
Liability and Business Auto. The additional insured shall read “Palm Beach 
County Board of County Commissioners, a Political Subdivision of the State of 
Florida, its Officers, Employees and Agents. Coverage shall be provided on a 
primary basis 

  
E. Waiver of Subrogation:  CONTRACTOR hereby waives any and all rights of 

Subrogation against the COUNTY, its officers, employees and agents for each 
required policy. When required by the insurer, or should a policy condition not 
permit an insured to enter into a pre-loss agreement to waive subrogation without 
an endorsement, then CONTRACTOR shall notify the insurer and request the 
policy be endorsed with a Waiver of Transfer of Rights of Recovery Against 
Others, or its equivalent. This Waiver of Subrogation requirement shall not apply 
to any policy which includes a condition to the policy specifically prohibiting such 
an endorsement or voids coverage should CONTRACTOR enter into such an 
agreement on a pre-loss basis. 

  
Certificate(s) of Insurance:  Within forty-eight (48) hours of the COUNTY’S request to 
do so, CONTRACTOR shall provide the COUNTY with a Certificate(s) of Insurance 
evidencing that all types and amounts of insurance coverages, limits and endorsements 
required by this contract have been bound and are in full force and effect.  During the 

 



 

term of the Contract and prior to each subsequent renewal thereof, the CONTRACTOR 
shall provide this evidence to ITS at pbc@instracking.com or fax (562) 435-2999, which 
is Palm Beach County’s insurance management system, prior to the expiration date of 
each and every insurance required herein.  Said Certificate(s) of Insurance shall, to the 
extent allowable by the insurer, include a minimum thirty (30) day endeavor to notify due 
to cancellation (10) days for nonpayment of premium) or non-renewal of coverage. 
 
In addition, CONTRACTOR agrees to notify COUNTY of any cancellation, non-renewal 
or material change taking place during the life of this contract. The Certificate Holder 
address shall read:  
  

PALM BEACH COUNTY  
c/o Palm Tran Connection 
50 S Military Trail, Suite 101 
West Palm Beach, FL  33415 

  
Umbrella or Excess Liability:  CONTRACTOR shall maintain an Umbrella or Excess 
Liability policy at a limit of liability of not less than $5,000,000 Per 
Occurrence/$5,000,000 Annual Aggregate, in accordance with all of the limits, terms 
and conditions set forth in this CONTRACT. COUNTY shall be specifically endorsed as 
an “Additional Insured” on the Umbrella or Excess Liability policy, unless the Umbrella 
or Excess Liability policy provides continuous coverage to the underlying policies on a 
complete “Follow-Form” basis without exceptions and is stated as such on the 
Certificate of Insurance. The Umbrella or Excess Liability policy must "Follow-Form" the 
underlying Commercial General Liability and Business Auto Liability.   
  
Right to Revise or Reject:  COUNTY, by and through its Risk Management 
Department in cooperation with the contracting/monitoring department, reserves the 
right, but not the obligation, to review, modify, reject, or accept any insurance 
requirement, not limited to limits, coverages and endorsements based on insurance 
market conditions affecting the availability or affordability of coverage; or changes in the 
scope of work / specifications affecting the applicability of coverage.  COUNTY reserves 
the right, but not the obligation, to review and reject any insurance policies failing to 
meet the criteria stated herein or any insurer providing coverage due to its poor financial 
condition or failure to operate legally. 
  
ARTICLE 17 - INDEMNIFICATION 
 
CONTRACTOR agrees to protect, save, defend, reimburse, indemnify and hold 
harmless the COUNTY, Palm Tran, Inc., and their respective officers, elected officials, 
servants, agents and employees from and against any and all claims, suits, liability, 
expenses, losses, costs, fines, damages, attorney fees, (including the costs of all 
appeals), costs and expenses, and causes of action of every kind and character against 
COUNTY, Palm Tran, Inc., or their respective officers, elected officials, servants, agents 
and employees by reason of any cost, loss, harm, damage to person(s), including bodily 
injury and death, and property, incurred or sustained by any person whomsoever or any 
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governmental entity, including the COUNTY, which arise out of, are incidental to or 
relate, in any manner, to the CONTRACTOR’s performance of this Contract, its acts or 
omissions, its negligent performance, or its failure to perform any term or condition of 
this Contract.  CONTRACTOR’s obligations hereunder shall encompass all negligent, 
intentional and wrongful acts of its employees, officers, servants, agents and 
subcontractors, and shall include all injuries or damages suffered by any person or 
entity, including the COUNTY, as a result of any negligent, intentional, deliberate or 
malicious act or omission of the CONTRACTOR or its employees, servants, agents and 
subcontractors.  CONTRACTOR  
 
CONTRACTOR agrees that the foregoing provision includes within its scope any and all 
harm, cost, loss or damage of any kind or nature, fees, costs, expenses, attorney fees, 
including those incurred during any type of federal or state administrative or legal 
proceeding or inquiry, appellate costs, and all Palm Tran, Inc. and COUNTY employee 
costs that arise out of or are related, in any manner whatsoever, to CONTRACTOR’s 
obligation to comply with the applicable transit employee protective requirements of the 
Contract (also referred to or known as “13(c), employee transit protective arrangements 
or Section 5333(b) obligations”) and all other state or federal laws, rules and 
regulations.  Notwithstanding the foregoing, CONTRACTOR shall not be responsible to 
COUNTY for damages which arise solely out of or are solely attributable to the 
negligent acts or omissions, or intentional or wrongful acts of the COUNTY, Palm Tran, 
Inc., or their respective officers, servants, agents and employees. 
 
ARTICLE  18 - SUCCESSORS AND ASSIGNS 
 
The COUNTY and the CONTRACTOR each binds itself and its partners, successors, 
executors, administrators and assigns to the other party of this Contract and to the 
partners, successors, executors, administrators and assigns of such other party, in 
respect to all covenants of this Contract.  Except as above, neither the COUNTY nor the 
CONTRACTOR shall assign, sublet, convey, or transfer its interest in this Contract, 
without the prior written consent of the other.  Nothing herein shall be construed as 
creating any personal liability on the part of any officer or agent of the COUNTY, nor 
shall it be construed as giving any rights or benefits hereunder to anyone other than the 
COUNTY and the CONTRACTOR. 
 
ARTICLE 19 - REMEDIES 
 
This Contract shall be governed by the laws of the State of Florida.  Any and all legal 
action necessary to enforce the Contract will be held in Palm Beach County.  No 
remedy herein conferred upon any party is intended to be exclusive of any other 
remedy, and each and every such remedy shall be cumulative and shall be in addition 
to every other remedy given hereunder now or hereafter existing at law, or in equity, by 
statute or otherwise.  No single or partial exercise by any party of any right, power, or 
remedy hereunder shall preclude any other or further exercise thereof. 
 

 



 

No provision of this Contract is intended to, or shall be construed to, create any third 
party beneficiary or to provide any rights to any person or entity not a party to this 
Contract, including but not limited to any citizen or employees of the COUNTY and/or 
CONTRACTOR. 
 
ARTICLE 20 - CONFLICT OF INTEREST 
 
The CONTRACTOR represents that it presently has no interest and shall acquire no 
interest, either direct or indirect, which would conflict in any manner with the 
performance or services required hereunder, as provided for in Chapter 112, Part III, 
Florida Statutes and the Palm Beach County Code of Ethics.  The CONTRACTOR 
further represents that no person having any conflict of interest shall be employed for 
said performance or services. 
 
The CONTRACTOR shall promptly notify the COUNTY’s representative, in writing, by 
certified mail, of all potential conflicts of interest for any prospective business 
association, interest or other circumstance which may influence, or appear to influence, 
the CONTRACTOR’s judgment or quality of services being provided hereunder.  Such 
written notification shall identify the prospective business association, interest or 
circumstance, the nature of work that the CONTRACTOR may undertake and request 
an opinion of the COUNTY as to whether the association, interest or circumstance 
would, in the opinion of the COUNTY, constitute a conflict of interest if entered into by 
the CONTRACTOR.  The COUNTY agrees to notify the CONTRACTOR of its opinion 
by certified mail within thirty (30) days of receipt of notification by the CONTRACTOR.  
If, in the opinion of the COUNTY, the prospective business association, interest or 
circumstance would not constitute a conflict of interest by the CONTRACTOR, the 
COUNTY shall so state in the notification and the CONTRACTOR shall, at its option, 
enter into said association, interest or circumstance and it shall be deemed not in 
conflict of interest with respect to services provided to the COUNTY by the 
CONTRACTOR under the terms of this Contract. 
 
ARTICLE 21 - LIQUIDATED DAMAGES 
 
A. The CONTRACTOR acknowledges and agrees that the damages that will be 

sustained by the COUNTY as a result of the CONTRACTOR’s breach and failure 
to meet the performance standards of this Contract are not readily ascertainable 
or incapable of beind determined, and that the amounts and standards set forth 
in this section as liquidated damages for such breach are reasonable and 
appropriate given the uncertain nature of the damages that may be sustained by 
the COUNTY, and that such Liquidated Damages are not a penalty. There will be 
no grace period for the assessment of Liquidated Damages. 
 

B. The CONTRACTOR shall be charged with a valid complaint when COUNTY 
determines that the CONTRACTOR has failed to provide service in accordance 
with either the requirements of this Scope of Work/Services and/or in instances 
where the CONTRACTOR’s response to a complaint is inadequate or 

 



 

incomplete.  In all cases, COUNTY is the final arbitrator as to whether or not 
complaints have been adequately resolved by CONTRACTOR. 
 

C. If the CONTRACTOR fails to perform the services within the time specified or at 
the level of performance specified in this Contract, the CONTRACTOR shall, in 
place of actual damages, pay to COUNTY liquidated damages as follows: 
 
Failure to maintain a vehicle per the terms of the Contract $100 per individual 

incident per day  
Failure to adhere to driver qualifications and training 
requirements 

$100 per individual 
incident 

Failure to maintain employee files as required or supply a 
request report 

$60 per individual 
incident 

Failure of the driver to provide service per the terms of the 
contract including pull out requirements 

$60 per individual 
incident 

Failure of the Contractor to meet the Performance 
Measures including accident ratio, breakdown ratio, and 
complaint ratio as referenced in 4.4.18 of Attachment A 

$2,500 per month 

Failure of the Contractor's driver to picked up a scheduled 
passenger for any reason  

$200 per individual 
incident 

Contractor is unable to cover a route due to a lack of 
drivers or vehicles or turns back a route with less than 24 
hours notice. 

$300 per incident 

 
D. COUNTY will deduct the payment for assessed liquidated damages from monies 

due or to become due thirty (30) calendar days after notification of the 
assessment. 
 

E. CONTRACTOR agrees that the assessment and/or payment of Liquidated 
Damages cannot and will not adequately or reasonably compensate the 
COUNTY and its citizens for the damage and harm sustained from a pattern of 
substandard performance.  Patterns of substandard performance include but are 
not limited to:  three (3) or more consecutive months of the assessment of 
liquidated damages for the same issue or the assessment of liquidated damages 
exceeding One Hundred Thousand Dollars ($100,000) in any twelve (12) month 
period or less.  Accordingly, if CONTRACTOR demonstrates a pattern of 
substandard performance, the COUNTY may declare the CONTRACTOR in 
default and terminate this Contract under Article 9.B. of the Contract.  Nothing 
contained in this article, Article 9, Article 34 or any other provision of the Contract 
shall be construed to prevent, limit or restrict COUNTY’s rights to declare a 
default and terminate the Contract or to modify the CONTRACT as provided in 
Article 34 - Modifications of Work. 

 
  

 



 

ARTICLE 22 - EXCUSABLE DELAYS 
 
The CONTRACTOR shall not be considered in default by reason of any failure in 
performance if such failure arises out of causes beyond the control of the 
CONTRACTOR, or its subcontractor(s), and without their fault or negligence.  Such 
causes shall be limited to: acts of God or of the public enemy; fires; floods; epidemics; 
quarantine restrictions; and/or inclement weather. 
 
Upon the CONTRACTOR’s request, the COUNTY shall consider the facts and extent of 
any failure to perform the work; and, if the CONTRACTOR’s failure to perform was for a 
cause beyond the CONTRACTOR’s control, and without it or its subcontractors’ fault or 
negligence, the Contract Schedule and/or any other affected provision of this Contract 
may be revised accordingly, subject to the COUNTY’s rights to modify, terminate, or 
stop any part or all of the work at any time. 
 
ARTICLE 23 - ARREARS 
 
The CONTRACTOR shall not pledge the COUNTY’s credit or make it a guarantor of 
payment or surety for any contract, debt, obligation, judgment, lien, or any form of 
indebtedness.  The CONTRACTOR further warrants and represents that it has no 
obligation or indebtedness that would impair its ability to fulfill the terms of this Contract. 
 
ARTICLE 24 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS 
 
The CONTRACTOR shall deliver to the COUNTY’s representative for approval and 
acceptance, and before being eligible for final payment of any amounts due, all 
documents and materials prepared by and for the COUNTY under this Contract. 
 
To the extent allowed by Chapter 119, Florida Statutes or Article 27 of this Contract, all 
written and oral information not in the public domain or not previously known, and all 
information and data obtained, developed, or supplied by the COUNTY, or at its 
expense, will be kept confidential by the CONTRACTOR and will not be disclosed to 
any other party, directly or indirectly, without the COUNTY’s prior written consent, 
unless required by a lawful court order.  All drawings, maps, sketches, programs, data 
bases, reports and other data developed or purchased under this Contract for the 
COUNTY, or at the COUNTY’s expense, shall be and remain the COUNTY’s property 
and may be reproduced and reused at the discretion of the COUNTY. 
 
All covenants, agreements, representations and warranties made herein, or otherwise 
made in writing by any party pursuant hereto, including but not limited to any 
representations made herein relating to disclosure or ownership of documents, shall 
survive the execution and delivery of this Contract and the consummation of the 
transactions contemplated hereby. 
 
  

 



 

ARTICLE 25 - INDEPENDENT CONTRACTOR RELATIONSHIP 
 
1. The CONTRACTOR is, and shall be, in the performance of all work, services, 

and activities under this Contract, an Independent Contractor and not an 
employee, agent, or servant of the COUNTY.  All persons engaged in any of the 
work or services performed pursuant to this Contract shall at all times, and in all 
places, be subject to the CONTRACTOR’s sole and full direction, supervision, 
and control.  The CONTRACTOR shall exercise control over the means and 
manner in which it and its employees perform the work, and in all respects the 
CONTRACTOR’s relationship, and the relationship of its employees, to the 
COUNTY shall be that of an Independent Contractor and not as employees or 
agents of the COUNTY. 

 
2. The CONTRACTOR does not have the power or authority to bind the COUNTY 

in any promise, agreement, or representation other than specifically provided for 
in this Contract. 

 
3. CONTRACTOR acknowledges and affirmatively represents, warrants and 

asserts that it is familiar with the terms and conditions of this Contract and its 
duties and obligations hereunder, and that in the performance of this Contract 
and/or in any other act, relationship or role that it has or may have with the 
COUNTY or Palm Tran, Inc. related to or arising out of this Contract, that it is and 
shall at all times be an independent contractor and not an agent or servant of the 
COUNTY or Palm Tran, Inc. CONTRACTOR acknowledges that it has no 
authority, either express or implied, to hold itself out as a servant or agent or to 
represent that it is an agent or servant of the COUNTY or Palm Tran, Inc. 
CONTRACTOR agrees that it shall not convey or suggest, in any manner 
whatsoever, to any person or entity (i.e., third party), that it has any authority, 
either real or apparent, to act for or on behalf of or as an agent of the COUNTY 
or Palm Tran, Inc. Accordingly, CONTRACTOR shall at no time claim, assert, 
infer, or suggest, in any way whatsoever, in any public or private statement 
whether made in any public meeting, deposition, interrogatory, hearing, trial or 
appeal, that it is an agent or servant of the COUNTY or Palm Tran, Inc., that the 
COUNTY or Palm Tran, Inc. has control over CONTRACTOR’s operations, its 
employees or subcontractor’s employees, the conduct of its business, 
employees, officers, servants or agents, that the COUNTY is an employer or joint 
employer of any employee of CONTRACTOR or any subcontractor, or that 
COUNTY is responsible for any fine, assessment, penalty, charge, fee or 
determination of a court of law or an administrative agency arising out of or 
related, in any manner, to CONTRACTOR’s compliance with or failure to comply 
with any requirement of this Contract, any state, federal or local law, rule, 
regulation or executive order or any determination of a court of law or 
administrative agency. 

 
4. CONTRACTOR affirmatively acknowledges and represents that it, in the 

performance of this Contract, and without the direction or control of the COUNTY 

 



 

or Palm Tran, Inc., will select, hire, train, place, supervise, discipline, terminate, 
compensate and reward its employees; that it has determined the manner and 
materials by which it will perform the work, including the site from which the work 
will be performed; and that the facility and materials that it will utilize to perform 
the work will be owned and controlled by it and under its care and control. 

 
5. CONTRACTOR further agrees to protect, save, defend, reimburse, indemnify 

and hold harmless the COUNTY, Palm Tran, Inc., and their respective officers, 
servants, agents and employees  from and against any and all claims, liability, 
expense, loss, costs, fines, damages, attorney fees (including all appellate cost 
and expenses, including attorney fees) against COUNTY or Palm Tran, Inc., that  
is related to or results from, in whole or in part, any claim, assertion, inference, 
suggestion, or the like by CONTRACTOR or any employee or subcontractor of 
CONTRACTOR, that it, in the performance of this Contract or otherwise, is a 
servant or agent of COUNTY or Palm Tran, Inc.   CONTRACTOR’s duties and 
obligations under this article shall encompass acts of its subcontractors and 
independent contractors which are inconsistent with or conflict with 
CONTRACTOR’s obligations hereunder. 

 
ARTICLE 26 - CONTINGENT FEE 
 
The CONTRACTOR warrants that it has not employed or retained any company or 
person, other than a bona fide employee working solely for the CONTRACTOR, to 
solicit or secure this Contract and that it has not paid or agreed to pay any person, 
company, corporation, individual, or firm, other than a bona fide employee working 
solely for the CONTRACTOR, any fee, commission, percentage, gift, or any other 
consideration contingent upon or resulting from the award or making of this Contract. 
 
ARTICLE 27 – PUBLIC RECORDS, ACCESS AND AUDITS 
 
The CONTRACTOR shall maintain records related to all charges, expenses, and costs 
incurred in estimating and performing the work for at least five (5) years after completion 
or termination of this Contract.  The COUNTY shall have access to such records as 
required in this section for the purpose of inspection or audit during normal business 
hours, at the CONTRACTOR’s place of business. 
 
In accordance with the requirements of Florida’s Public Records Law,CONTRACTOR 
shall: 
 
1. maintain public records that ordinarily and necessarily would be required by the 

COUNTY in order to perform the service; 
 
2. provide the public with access to public records on the same terms and 

conditions that the COUNTY would provide the records and at a cost that does 
not exceed the cost provided by Florida law; 

 

 



 

3. ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law; 
and 

 
4. meet all requirements for retaining public records and transfer, at no cost, to the 

COUNTY all public records in possession of the CONTRACTOR upon 
termination of the contract and destroy any duplicate public records that are 
exempt or confidential and exempt from public records disclosure requirements.  
All records stored electronically must be provided to the COUNTY in a format 
that is compatible with the information technology systems of the COUNTY. 

 
Failure of the CONTRACTOR to comply with these requirements shall be a material 
breach of this Contract, which may result in the termination of this Contract under Article 
9.B. of the Contract.  
 
ARTICLE 28 - NONDISCRIMINATION 
 
The CONTRACTOR warrants and represents that all of its employees are treated 
equally during employment without regard to race, color, religion, disability, sex, age, 
national origin, ancestry, marital status, familial status, sexual orientation, gender 
identity and expression, or genetic information. 
 
ARTICLE 29 - AUTHORITY TO PRACTICE 
 
The CONTRACTOR hereby represents and warrants that it has, and will continue to 
maintain, all licenses and approvals required to conduct its business; and, that it will, at 
all times, conduct its business activities in a reputable manner.  Proof of such licenses 
and approvals shall be submitted to the COUNTY’s representative upon request. 
 
ARTICLE 30 - SEVERABILITY 
 
If any term or provision of this Contract or the application thereof to any person or 
circumstances shall, to any extent, be held invalid or unenforceable, the remainder of 
this Contract, or the application of such terms or provision to persons or circumstances 
other than those as to which it is held invalid or unenforceable, shall not be affected, 
and every other term and provision of this Contract shall be deemed valid and 
enforceable to the extent permitted by law. 
 
ARTICLE 31 - PUBLIC ENTITY CRIMES 
 
As provided in F.S. 287.132-133, by entering into this Contract or performing any work 
in furtherance hereof, the CONTRACTOR certifies that it, its affiliates, suppliers, 
subcontractors and consultants who will perform hereunder, have not been placed on 
the convicted vendor list maintained by the State of Florida Department of Management 
Services within the thirty-six (36) months immediately preceding the date hereof.  This 
notice is required by F.S. 287.133(3)(a). 

 



 

ARTICLE 32 – FEDERAL ASSISTANCE AND FEDERALLY REQUIRED PROVISIONS 
 
STATEMENT OF FINANCIAL ASSISTANCE  This procurement is funded in part by 
contracts and grants between Palm Beach County and the U.S. Department of 
Transportation, Federal Transit Administration.  As such, this procurement is governed 
by the provisions listed under the HYPERLINK "http://www.fta.dot.gov/documents/20-
Master.pdf" Master Grant Agreement FTA MA (20), dated October 1, 2013.  Therefore, 
all activities related to this project are subject to the following conditions, which are 
outlined in greater detail in U.S. Department of Transportation (USDOT) regulations at 
49 CFR Part 18, “Uniform Administrative Requirements for Grants and Cooperative 
Agreements to State and Local Governments”; Federal Transit Administration (FTA) 
Circular 4220.1F, “Third Party Contracting Guidelines,” dated November 1, 2008, Rev. 
3/18/2013, as it may be amended from time to time, and other laws and regulations 
governing procurement activities for Palm Beach County’s programs and projects 
including the following Special Contract Provisions: 
 
1. Prohibited Interest.  No employee, officer, or agent of Palm Beach County shall 

participate in the selection, award, or administration of a contract if a real or 
apparent conflict of interest would be involved.  Such a conflict would arise when 
the employee, officer, or agent of Palm Beach County, or any member of his or 
her immediate family, his or her partner, or an organization which employs, or is 
about to employ any of the above, has a financial or other interest in the firm 
selected for award (CONTRACTOR).  No Palm Beach County employee, officer, 
or agent shall solicit or accept gratuities, favors, or anything of monetary value 
from any contractor, potential contractor, or parties to subagreements. 

 
2. Interest of Members of Congress.  No member of, or delegate to, the Congress 

of the United States shall be admitted to a share or part of this Contract or to any 
benefit arising therefrom. 

 
3. No Government Obligation to Third Parties.  The CONTRACTOR agrees, absent 

express written consent of the Federal Government, that the Federal 
Government shall not be subject to any obligations or liabilities to any third party 
contractor, or any sub-recipient, or any other party pertaining to any matter 
resulting from this solicitation.  The CONTRACTOR agrees to include a similar 
provision in each subcontract financed in whole or in part with federal assistance 
provided by the FTA. 

 
4. Program Fraud and False or Fraudulent Statements.  The CONTRACTOR 

acknowledges the provisions of the Program Fraud Civil Remedies Act of 1986, 
as amended, 31 USC §3801, et seq., and U.S. Department of Transportation 
regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its 
activities in connection with this project.  The CONTRACTOR certifies or affirms 
the truthfulness and accuracy of any statement it has made, makes, or may 
make pertaining to this solicitation.  In addition to other penalties that may apply, 
the CONTRACTOR further acknowledges that if it makes a false, fictitious, or 

 



 

fraudulent claim, statement, submission, or certification to the Federal 
Government, the Federal Government reserves the right to impose the penalties 
of the Program Fraud Civil Remedies Act of 1986 on the CONTRACTOR to the 
extent the Federal Government may deem appropriate.  The CONTRACTOR 
also acknowledges that if it makes a false, fictitious, or fraudulent claim, 
statement, submission, or certification to the Federal Government in connection 
with an urbanized area formula project financed with federal assistance 
authorized for 49 USC §5307, the Federal Government reserves the right to 
impose the penalties of 18 USC §1001 and 49 USC §5307(n) (1) on the 
CONTRACTOR, to the extent the Federal Government deems appropriate. The 
CONTRACTOR agrees to include the above stated provisions in each 
subcontract financed in whole or in part with federal assistance provided by the 
FTA. CONTRACTOR shall not modify the above stated provisions except to 
identify the subcontractor who will be subject to the provision. 

 
5. Federal Changes.  The CONTRACTOR shall at all times comply with all 

applicable FTA regulations, policies, procedures, and directives, including without 
limitation those listed directly or by reference in the Master Grant Agreement 
(Form FTA MA(18) dated October 1, 2011) between Palm Beach County and the 
FTA, as they may be promulgated or amended from time to time during the term 
of the Contract resulting from this solicitation.  CONTRACTOR’s failure to comply 
shall constitute a material breach of this Contract. 

 
6. Incorporation of Federal Transit Administration (FTA) Terms.  The provisions 

contained in the Special Contract Provisions include, in part, standard terms and 
conditions required by the U.S. Department of Transportation (USDOT), whether 
or not expressly set forth in the Contract provisions.  All contractual provisions 
required by USDOT, as set forth in FTA Circular 4220.1F, as amended and the 
FTA’s Master Grant Agreement with Palm Beach County (FTA MA 18) dated 
October 1, 2011, as amended, are hereby incorporated by reference.  Anything 
to the contrary herein notwithstanding, all FTA-mandated terms shall be deemed 
to control in the event of a conflict with other provisions contained in this 
solicitation.  The CONTRACTOR shall not perform any act, fail to perform any 
act, or refuse to comply with any Palm Beach County request which would cause 
the COUNTY to be in violation of any of the FTA terms and conditions applicable 
to this project or any grant the COUNTY may have with the FTA. The 
CONTRACTOR agrees to include the above stated provision in each subcontract 
financed in whole or in part with federal assistance provided by the FTA. 

 
7. Access to Records.  The CONTRACTOR agrees to provide Palm Beach County, 

the FTA Administrator, the Comptroller General of the United States, or any of 
their authorized representatives, access to any books, documents, papers, and 
records of the CONTRACTOR which are directly pertinent to this solicitation for 
the purposes of making audits, examinations, excerpts, and transcriptions.  
CONTRACTOR also agrees, pursuant to 49 CFR 633.17, to provide the FTA 
Administrator or authorized representative (include a PMO contractor) access to 

 



 

CONTRACTOR’s construction sites and records pertaining to a major capital 
project, defined at 49 USC §5302(a)(1), which is receiving federal financial 
assistance through the programs described at 49 USC §§5307, 5309, or 5311.  
The CONTRACTOR further agrees to maintain all books, records, accounts, and 
reports required under the Contract for a period of not less than five years after 
the date of termination or expiration of this Contract, except in the event of 
litigation or settlement of claims arising from the performance of this Contract, in 
which case CONTRACTOR agrees to maintain same until Palm Beach County, 
the FTA Administrator, the Comptroller General, or any of their duly authorized 
representatives, have disposed of all such litigation, appeals, claims, or 
exceptions related thereto.  Reference 49 CFR 18.39(i) (11).  

 
8. Civil Rights.  The following requirements apply to this Contract. 
 

a. Nondiscrimination.  In accordance with Title VI of the Civil Rights Act, as 
amended, 42 USC §2000d, section 303 of the Age Discrimination Act of 
1975, as amended, 42 USC §6102, section 202 of the Americans with 
Disabilities Act of 1990, 42 USC §12132, and Federal transit law at 49 
USC §5332, the CONTRACTOR agrees that it will not discriminate against 
any employee or applicant for employment because of race, color, creed, 
national origin, sex, age, or disability.  In addition, the CONTRACTOR 
agrees to comply with applicable federal implementing regulations and 
other implementing requirements FTA may issue. 

 
b. Equal Employment Opportunity.  The following equal opportunity 

requirements apply to this solicitation: 
 

(1) Race, Color, Creed, National Origin, Sex.  In accordance with Title 
VII of the Civil Rights Act, as amended, 42 USC §2000e, and 
federal transit laws at 49 USC §5332, the CONTRACTOR agrees 
to comply with all applicable equal employment opportunity 
requirements of U.S. Department of Labor (U.S. DOL) regulations, 
“Office of Federal Contract Compliance Programs, Equal 
Employment Opportunity, Department of Labor,” 41 CFR Parts 60, 
et seq., (which implemented Executive Order No. 11246, “Equal 
Employment Opportunity,” as amended by Executive Order No. 
11375, “Amending Executive Order 11246 Relating to Equal 
Employment Opportunity,” 42 USC §2000e note), and with any 
other applicable federal statutes, executive orders, regulations, and 
federal policies that may in the future affect construction activities 
undertaken in the course of the project.  The CONTRACTOR 
agrees to take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, 
without regard to their race, color, creed, national origin, sex, or 
age.  Such action shall include, but not be limited to, the following:  
employment, upgrading, demotion or transfer, recruitment or 

 



 

recruitment advertising, layoff or termination; rates of pay or other 
forms of compensation; and selection for training, including 
apprenticeship.  In addition, the CONTRACTOR agrees to comply 
with any implementing requirements FTA may issue. 

 
(2) Age.  In accordance with section 4 of the Age Discrimination in 

Employment Act of 1967, as amended, 29 USC §623 and federal 
transit law at 49 USC §5332, the CONTRACTOR agrees to refrain 
from discrimination against present and prospective employees for 
reason of age.  In addition, CONTRACTOR agrees to comply with 
any implementing requirements FTA may issue. 

 
(3) Disabilities.  In accordance with section 202 of the Americans with 

Disabilities Act, as amended, 42 USC §12112, the CONTRACTOR 
agrees that it will comply with the requirements of U.S. Equal 
Employment Opportunity Commission, “Regulations to Implement 
the Equal Employment Provisions of the Americans with Disabilities 
Act,” 29 CFR Part 1630, pertaining to employment of persons with 
disabilities.  In addition, the CONTRACTOR agrees to comply with 
any implementing requirements FTA may issue. 

 
c. The CONTRACTOR also agrees to include these requirements in each 

subcontract financed in whole or in part with federal assistance provided 
by FTA, modified only to identify the affected parties. 

 
9. Disadvantaged Business Enterprise (DBE). 
 

a. This Contract is subject to the requirements of 49 CFR Part 26, 
Participation by Disadvantaged Business Enterprises in Department of 
Transportation (DOT) Financial Assistance Programs and Palm Beach 
County Resolution No. 99-1617setting forth Palm Beach County’s 
Disadvantaged Business Enterprise Program. 

 
b. The CONTRACTOR agrees that it shall not discriminate on the basis of 

race, color, national origin, or sex in the performance of this Contract.  The 
CONTRACTOR shall carry out applicable requirements of 49 CFR Part 26 
in the award and administration of DOT assisted contracts. Failure by the 
CONTRACTOR to carry out these requirements is a material breach of 
contract, which may result in the termination of this CONTRACTOR or 
such other remedy as with the concurrence of Palm Beach County, deems 
appropriate.  Each subcontract that the CONTRACTOR enters into must 
include the assurance of non-discrimination set forth in this paragraph. 

 
c. The Disadvantaged Business Enterprise (DBE) regulation (49 CFR Part 

26) establishes requirements for setting an overall goal for DBE 
participation in federally-funded contracts.  This rule requires recipients of 

 



 

federal funds to use a methodology based on demonstrable data of 
relevant market conditions and is designed to reach a goal the recipient 
would expect DBEs to achieve in the absence of discrimination. 

 
d. This Contract or purchase order may be funded, in whole or in part with 

Federal financial assistance.  Accordingly, it is the policy of Palm Beach 
County, to ensure that Disadvantaged Business Enterprises (DBEs), as 
defined in 49 CFR Part 26, are afforded the maximum opportunity to 
receive and participate as subcontractors and suppliers on all contracts 
funded by COUNTY; therefore, good-faith efforts must be made to provide 
DBEs an opportunity to participate in the project in accordance with the 
DBE Program Plan. 

 
e. DBE Goal: 
 

Palm Beach County fully supports the federal government’s 
Disadvantaged Business Enterprises Program.   The DBE commitment for 
this Contract is twenty percent (20%). 

 
The overall goal setting provisions of 49 CFR Part 26 require that the 
COUNTY, as a recipient of federal funds, set overall goals based on 
demonstrable evidence of the relative availability of ready, willing and able 
DBEs in the areas from which contractors are obtained.  In this regard, the 
COUNTY has established DBE participation goals and said goals have 
been established based primarily on the availability of certified DBE firms 
that are ready, willing, and able to participate in the project.   

 
f. CONTRACTOR agrees that throughout the term of this Agreement, the 

services as provided by the firms identified below shall remain at least at 
the percentage levels set forth therein.   

 
g. CONTRACTOR shall pay its subcontractors and suppliers prior to seeking 

payment from the COUNTY for such subcontracted work or supplies.  
CONTRACTOR agrees that if it withholds an amount as retainage from its 
subcontractors or suppliers, that it will release such retainage and pay same 
within thirty (30) days following receipt of payment of retained amounts from 
COUNTY, or within thirty (30) days after the subcontractor has satisfactorily 
completed its work, whichever shall first occur.   

 
h. CONTRACTOR agrees that nonpayment of a subcontractor or supplier 

shall be a material breach of this Agreement and that COUNTY may, at its 
option, increase allowable retainage or withhold progress payments 
unless and until CONTRACTOR demonstrates timely payments of sums 
due to such subcontractors or suppliers.  CONTRACTOR agrees that the 
presence of a "pay when paid" provision in a subcontract shall not 
preclude COUNTY’s inquiry into allegations of nonpayment.  The 

 



 

foregoing remedies shall not be employed when CONTRACTOR 
demonstrates that failure to pay results from a bona fide dispute with its 
subcontractor or supplier. 

 
i. CONTRACTOR agrees to submit a monthly report to COUNTY’s contract 

representative (with a copy to Palm Tran’s DBE Liaison), on DBE 
participation, which should contain a record of payments made to its DBE 
subcontractors during the current reporting period on the form provided by 
the COUNTY.  Reports shall be submitted with each invoice. Participation 
is based on percentage of revenues paid by CONTRACTOR to sub-
contractors compared to payments received from the COUNTY.  
CONTRACTOR shall utilize the forms attached as Exhibit C. 

 
j. CONTRACTOR agrees to submit a Final DBE Participation Report 

containing the total amount paid to its DBE subcontractors to COUNTY.   
This report must be submitted with the CONTRACTOR’s request for final 
payment and release of retainage, if applicable, on the form provided by 
the COUNTY.  

 
k. CONTRACTOR shall certify to COUNTY, the amounts paid to each DBE 

involved in the project as either a joint venture partner or pursuant to a 
subcontract with the disadvantaged businesses.  All such certifications 
shall be signed by both CONTRACTOR and DBEs. One of the main 
purposes of these provisions is to make sure that DBEs actually perform 
work committed to them at contract award.  CONTRACTOR shall utilize 
the forms attached as Exhibit C. 

 
l. CONTRACTOR agrees that failure to provide appropriate certification as 

to the payment of DBEs and participants in the agreement and provide 
certification in a form acceptable to COUNTY that disadvantaged business 
participation requirements of the agreement have been met, 
notwithstanding any other provisions of the Agreement, shall be cause for 
COUNTY to withhold further payments under the agreement until such 
time as such certification is received and accepted by COUNTY, and shall 
not entitle CONTRACTOR to terminate the agreement, to cease work to 
be performed, or to be entitled to any damages or extensions of time, 
whatsoever, due to such withholding of payment or delay in work 
associated thereto. 

 
A contractor whose performance falls short of its original commitments 
shall be subject to the compliance mechanisms the COUNTY had made 
applicable.    

 
Sanctions for Noncompliance with DBE Program Provisions.  Failure of 
the CONTRACTOR to carry out DBE program provisions shall constitute a 
breach of the Contract for default or such remedy as the COUNTY may 

 



 

deem appropriate.  The willful making of false statements or providing 
incorrect information will be referred for appropriate legal action. 

 
m. CONTRACTOR agrees that it cannot terminate a DBE subcontractor for 

convenience and then perform the work with its own forces or its affiliate.  
If a situation arises that a DBE subcontractor needs to be replaced or 
removed, CONTRACTOR must submit a written request to COUNTY’s 
contract representative, with a copy to Palm Tran’s DBE Liaison) with 
detailed explanation or justification for the submission of such request.  If 
the request is due to a voluntary cessation of the DBE firm, documentation 
supporting the voluntary cessation must accompany the request.  
Requests for substitution or termination of DBE subcontractors will only be 
approved on a case-by-case basis provided that reasons cited are 
properly justified.  When a DBE subcontractor is terminated or fails to 
complete its work, CONTRACTOR must make good faith efforts to find 
another DBE subcontractor to substitute for the original DBE. 

 
n. CONTRACT COMPLIANCE MONITORING 

 
i.  Compliance monitoring is conducted to determine if 

CONTRACTOR and/or subcontractors are complying with the 
requirements of the DBE Program.  Failure of the CONTRACTOR 
to comply with this provision may result in the COUNTY imposing 
penalties or sanctions pursuant to the provisions of the DBE 
regulations at 49 CFR Part 26. 

 
ii. Contract compliance will encompass monitoring for contract dollar 

achievement and DBE contractor utilization.  Palm Beach County 
and Connection staff each shall have the authority to audit and 
monitor all contracts and contract related documents pertaining to 
activities under this Contract. The requirements of the DBE 
Program are applicable to the CONTRACTOR, its general 
contractors, third party contractors, and subcontractors and 
suppliers. 

 
iii. CONTRACTOR shall be responsible for ensuring that proper 

documentation with regard to its utilization and payment of DBE 
subcontractors is maintained at all times and provided to COUNTY 
as required in this Article. 

 
10. Energy Conservation.  The CONTRACTOR agrees to comply with mandatory 

standards and policies related to energy efficiency which are contained in the 
state energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act.  The CONTRACTOR further agrees to include a similar 
provision in each subcontract financed in whole or in part with federal assistance 
provided by FTA.  

 



 

11. RESERVED 
 
12. Recycled Products.  If this Contract is for items designated in Subpart B, 40 CFR 

part 247 by the EPA, and the purchaser or CONTRACTOR procures $10,000 or 
more of one of these items during the fiscal year or has procured $10,000 or 
more of such items in the previous fiscal year using federal funds, the 
CONTRACTOR agrees to comply with all the requirements of Section 6002 of 
the Resource Conservation and Recovery Act (RCRA), as amended (42 USC 
6962), including, but not limited to, the regulatory provisions of 40 CFR Part 247, 
and Executive Order 12873. 

13. Government-wide Debarment and Suspension.  If this Contract has a value of 
$25,000 or more, this procurement is a covered transaction for purposes of 49 
CFR Part 29.  As such, the CONTRACTOR is required to verify that none of the 
CONTRACTOR, its principals, as defined at 49 CFR 29.995, or affiliates, as 
defined at 49 CFR 29.905, are excluded or disqualified as defined at 49 CFR 
29.940 and 29.945.  The CONTRACTOR agrees to comply with, and assures 
compliance of each third-party CONTRACTOR and subrecipient at any tier, with 
49 CFR 29, Subpart C, while this offer is valid and throughout the period of any 
contract that may arise from this offer.  The CONTRACTOR further agrees to 
include a provision requiring such compliance in any lower tier covered 
transaction it enters into. 

 
14. RESERVED 
 
15. Breaches and Dispute Resolution.  FTA Circular 4220.1F imposes the 

requirements at 49 CFR Part 18 upon all contracts in excess of $100,000, which 
contain provision of conditions that allow for administrative, contractual, or legal 
remedies where contractors violate or breach contract terms, and provide for 
such sanctions and penalties as may be appropriate.  Accordingly, should the 
provisions of the Contract not address a particular subject or issue involving 
disputes, performance during disputes, claims for damages, remedies, or rights 
and remedies, the CONTRACTOR agrees to comply with the provisions 
contained at 49 CFR Part 18, and further agrees to include a similar provision in 
all subcontracts over $100,000. 

 
16. Clean Air.  The Clean Air requirements apply to all contracts exceeding 

$100,000, including indefinite quantities where the amount is expected to exceed 
$100,000 in any year.  The CONTRACTOR agrees to comply with all applicable 
standards, orders, or regulations issued pursuant to the Clean Air Act, as 
amended, 42 USC §7401, et seq.  The CONTRACTOR agrees to report each 
violation to Palm Beach County and agrees that Palm Beach County will, in turn, 
report each violation as required to assure notification to FTA and the appropriate 
EPA regional office.  The CONTRACTOR further agrees to include these 
requirements in each subcontract exceeding $100,000 financed in whole or in 
part with federal assistance provided by FTA. 

 

 



 

17. Clean Water.   If this Contract is valued at $100,000 or more, the CONTRACTOR 
agrees to comply with all applicable standards, orders, or regulations issued 
pursuant to the Federal Water Pollution Control Act, as amended, 33 USC 1251 
et seq.  The CONTRACTOR agrees to report each violation to Palm Beach 
County and agrees that Palm Beach County will, in turn, report each violation as 
required to assure notification to the FTA and the appropriate EPA regional 
office.  The CONTRACTOR also agrees to include these requirements in each 
subcontract exceeding $100,000 financed in whole or in part with federal 
assistance provided by FTA. 

 
18. Transit Employee Protective Agreements.  The CONTRACTOR agrees to 

implement and comply with the transit employee protective requirements 
applicable to this Contract, and further agrees to include the applicable 
requirement(s) in each subcontract it enters into related, in any manner, to the 
performance of this Contract.  

 
a. General Transit Employee Protective Requirements:  CONTRACTOR 

agrees that it shall implement, carry out and perform this Contract in 
compliance with terms and conditions determined by the U.S. Secretary of 
Labor to be fair and equitable to protect the interests of employees 
employed under the Contract and to meet the employee protective 
requirements of 49 USC 5333(b), the COUNTY’s 13(c) agreements, the 
U.S. Department of Labor (DOL) certifications under 49 USC 5333(b)  and 
the DOL guidelines at 29 CFR Part 215, and all other applicable laws, 
rules, regulations and orders, as they may be amended from time to time, 
to the extent applicable. 

 
b. The CONTRACTOR acknowledges its receipt of and familiarity with the 

documents pertaining to COUNTY’s 13(c) obligations as described in 
Section 2.26 of RFP No. 14-041/SC, and the DOL’s certifications 
applicable to COUNTY.  The CONTRACTOR must conduct its operations 
and provide services in compliance with terms and conditions of 
employment applicable to employees affected by the 13(c) agreements, 
DOL certifications under 49 USC 5333(b), 29 CFR Part 215 and any other 
applicable law, order, rule, regulation and determination of any court of 
law or administrative agency.  CONTRACTOR shall be responsible for the 
implementation of protective arrangements applicable to paratransit 
employees as required under the COUNTY’s 13(c) Agreements, 49 USC 
5333(b) and the DOL’s certifications.  The obligations described herein 
shall encompass employees of subcontractors and others to the extent 
required by COUNTY’s 13(c) Agreements, DOL certifications, 49 USC 
5333(b), 29 CFR Part 214 and all other applicable laws, rules, orders, 
regulations, and rules. 

 
c. Nonurbanized Areas: If deemed applicable by COUNTY to 

CONTRACTOR’s performance of this Contract, the CONTRACTOR 

 



 

agrees that it will implement and comply with the terms and conditions of 
the Special Warranty for the Nonurbanized Area Program agreed to by the 
U.S. Secretaries of Labor and Transportation, dated May 31, 1979, and 
the procedures implemented by the U.S. Department of Labor or any 
revision thereto to the extent they are otherwise applicable to this 
Agreement. 

 
d. CONTRACTOR is responsible for compliance with and the implementation 

of the protective arrangement applicable to its employees and paratransit 
workers as required under the County’s 13 (c) Agreements, 49 USC 
5333(b), and the DOL’s certifications.  CONTRACTOR shall conduct its 
operations and provide services in compliance with the terms and 
conditions of employment applicable to employees affected by the existing 
13(c) agreements, the U.S. Department of Labor’s (DOL) certifications 
under 49 USC 5333(b), 29 CFR Part 215 and all other applicable laws, 
executive orders, rules and regulations, which may include but are not 
limited to the Federal Transit Act, 49 USC 5333(b), National Labor 
Relations Act (NLRA), Fair Labor Standards Act (FLSA), Occupational 
Safety and Health (OSH) Act, Employee Retirement Income Security Act 
(ERISA) and all applicable regulations. 

 
e. CONTRACTOR shall comply with all applicable statutory and regulatory 

requirements (federal, state and local) applicable to its employees and 
workforce.  Nonexclusive examples include, but are not limited to, the 
Comprehensive Omnibus Budget Reconciliation Act of 1985 (COBRA), 
Health Insurance Portability and Accountability Act (HIPAA), Uniformed 
Services Employment and Reemployment Rights Act, Employee 
Polygraph Protection Act (EPPA), Consumer Credit Protection Act 
(CPCA), Family and Medical Leave Act (FMLA), Worker Adjustment and 
Retraining Notification Act (WARN), Title VII of the Civil Rights Act of 
1964, Pregnancy Discrimination Act, Equal Pay Act of 1964 (EPA), Age 
Discrimination in Employment Act of 1967 (ADEA), the Americans with 
Disability Act of 1990 (ADA), Civil Rights Act of 1991, Rehabilitation Act of 
1973, and the Genetic Information Nondiscrimination Act of 2008 (GINA), 
as they may be amended from time to time.  

 
f. CONTRACTOR shall be solely responsible for all costs associated with 

compliance and/or its failure to comply with any law, executive order, rule, 
regulation, and the 13(c) obligations of the County.  CONTRACTOR’s 
responsibilities shall include but shall not be limited to its sole 
responsibility for all fines, assessments, penalties, charges, fees and all 
determinations of a court of law or administrative agency arising from 
and/or related, in any manner whatsoever, to its compliance with or failure 
to comply with 13(c) requirements, the obligations owed to its paratransit 
workers, and the performance of the Contract. 

 

 

---



 

g. CONTRACTOR expressly acknowledges and agrees that its obligations 
hereunder and as further described in Section 4_of RFP No. 14-041/SC  
are encompassed within the scope of CONTRACTOR’s obligation to save, 
defend, indemnify and hold harmless the COUNTY and Palm Tran, Inc. as 
further described in Article 17 of this Contract.  

 
19. RESERVED 
 
20. Drug and Alcohol Testing.  This Contract involves the operation of a transit 

service or provides transit vehicle maintenance and/or repair services for or on 
behalf of Palm Beach County, the CONTRACTOR agrees to participate in Palm 
Tran’s Drug and Alcohol testing program that complies with 49 CFR Part 655, 
part 40 and 49 U.S.C. §, as amended by MAP-21.  In the event the 
CONTRACTOR subcontracts all or part of the transit service to a third party, a 
similar requirement including review and approval by the COUNTY’s contract 
administrator must be included in any subsequent agreement.  The 
CONTRACTOR further agrees to certify, prior to the commencement of services 
under the Contract and annually thereafter, compliance with current FTA 
regulations, including the submittal of the Management Information System (MIS) 
reports annually, to the COUNTY’s representative/liaison. 

 
21. Privacy Act.  This Contract involves the operation of a transit service or provides 

transit vehicle maintenance and/or repair services for or on behalf of Palm Beach 
County, and drug and alcohol enforcement activities files are organized so that 
information could be retrieved by personal identifier.  Accordingly, the 
CONTRACTOR agrees to comply with, and assures the compliance of its 
employees with, information restrictions and other applicable requirements of the 
Privacy Act of 1974, 5 USC 552a.  Among other things, the CONTRACTOR 
agrees to obtain the express consent of the Federal Government before the 
CONTRACTOR or its employees operate a system of records on behalf of the 
Federal Government.  The CONTRACTOR understands that the requirements of 
the Privacy Act, including the civil and criminal penalties for violating the Act, 
apply to those individuals involved, and that failure to comply with the terms of 
the Privacy Act may result in termination of the underlying Contract.  The 
CONTRACTOR also agrees to include these requirements in each subcontract to 
administer any system of records on behalf of the Federal Government financed 
in whole or in part with federal assistance provided by FTA. 

 
22. Charter Bus.  The CONTRACTOR agrees to comply with 49 USC 5323(d) and 

49 CFR Part 604, which provides that recipients and subrecipients of FTA 
assistance are prohibited from providing charter service using federally-funded 
equipment or facilities if there is at least one private charter operator willing and 
able to provide the service, except under one of the exceptions at 49 CFR 604.9.  
Any charter service provided under one of the exceptions must be “incidental,” 
i.e., it must not interfere with or detract from the provision of mass transportation. 

 

 



 

23. School Bus Requirements.  Pursuant to 49 USC 5323(f) and 49 CFR Part 605, 
recipients and subrecipients of FTA assistance may not engage in school bus 
operations exclusively for the transportation of students and school personnel in 
competition with private school bus operators unless qualified under specified 
exemptions.  When operating exclusive school bus service under an allowable 
exemption, recipients and subrecipients may not use federally- funded 
equipment, vehicles, or facilities. 

 
24. HIPAA.  The CONTRACTOR shall comply with all laws and regulations relating 

to medical confidentiality and patient privacy, including, without limitation, the 
Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) and the 
Health Information Technology for Economic and Clinical Health Act of 2009 
(“HITECH”), as they may be amended from time to time and the regulations 
promulgated thereunder by the Federal and State agencies responsible for their 
implementation.  

 
The CONTRACTOR shall comply with the terms of Article 6, the standard 
“BUSINESS ASSOCIATE” Agreement as required by the COUNTY to implement 
the HIPAA regulations. 

 
25. Use of Seat Belts. The CONTRACTOR is encouraged to adopt and promote on-

the-job seat belt use policies for its employees and other personnel that operate 
company owned, rented or personally operated vehicles. 

 
26. Lobbying.  The CONTRACTOR agrees to file the certification required by U.S. 

Department of Transportation regulation, “New Restrictions on Lobbying,” 49 
CFR Part 20, modified as necessary for 31 USC §1352.  Each tier certifies to the 
tier above that it will not and has not used federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress, officer or employee of 
Congress, or an employee of a member of Congress in connection with obtaining 
any federal contract, grant, or any other award covered by 31 USC §1352.  Each 
tier shall also disclose the name of any registrant under the Lobbying Disclosure 
Act of 1995 who has made lobbying contacts on its behalf with non-federal funds 
with respect to that federal contract, grant, or award covered by 31 USC §1352.  
Such disclosures are forwarded from tier to tier up to the recipient.   

 
27. ADA Access.  The CONTRACTOR agrees to comply with 42 U.S.C. Sections 

12101 et seq.; DOT regulations, “Transportation Services for Individuals with 
Disabilities (ADA),” 49 CFR Part 37; 36 CFR Part 1192 and 49 CFR Part 38. 

 
ARTICLE 33 - SCRUTINIZED COMPANIES 
 
As provided in F.S. 287.135, by entering into this Contract or performing any work in 
furtherance hereof, the CONTRACTOR certifies that it, its affiliates, suppliers, 
subcontractors and consultants who will perform hereunder, have not been placed on 

 



 

the Scrutinized Companies With Activities in Sudan List or Scrutinized Companies With 
Activities in The Iran Petroleum Energy Sector List created pursuant to F.S. 215.473. 
 
If the COUNTY determines, using credible information available to the public, that a 
false certification has been submitted by CONTRACTOR, this Contract may be 
terminated and a civil penalty equal to the greater of $2 Million or twice the amount of 
this Contract shall be imposed, pursuant to F.S. 287.135. 
 
ARTICLE 34 - MODIFICATIONS OF WORK 
 
The COUNTY reserves the right to make changes in Scope of Work, including 
alterations, reductions therein, or additions thereto.  Upon receipt by the 
CONTRACTOR of the COUNTY’s notification of a contemplated change, the 
CONTRACTOR shall, in writing: (1) provide a detailed estimate for the increase or 
decrease in cost due to the contemplated change; (2) notify the COUNTY of any 
estimated change in the completion date; and (3) advise the COUNTY if the 
contemplated change shall affect the CONTRACTOR’s ability to meet the completion 
dates or schedules of this Contract.  
 
If the COUNTY so instructs, in writing, the CONTRACTOR shall suspend work on that 
portion of the Scope of Work affected by a contemplated change, pending the 
COUNTY’s decision to proceed with the change. 
 
If the COUNTY elects to make the change, the COUNTY shall initiate a Contract 
Amendment, and the CONTRACTOR shall not commence work on any such change 
until such written amendment is signed by the CONTRACTOR and approved and 
executed on behalf of Palm Beach County. 
 
Notwithstanding the assessment and payment, by the CONTRACTOR, of liquidated 
damages, the COUNTY reserves the right to: 
 

a. Shift up to 6% of the Contractor’s runs (40% run package) or 3% of the 
Contractor’s runs (20% run package) to another Contractor (for any 
reason.) 
 

b. Shift any number of runs to another Contractor and/or default the 
Contractor for cause if the Contractor demonstrates a pattern of 
substandard performance. Patterns of substandard performance may 
include but are not limited to: three (3) or more consecutive months of 
assessment of liquidated damages for the same issue or assessment of 
liquidated damages exceeding One Hundred Thousand Dollars 
($100,000) in any twelve (12) month period. 
 

c. Contractors and Palm Tran Connection will determine whether the 
Contractor can handle the influx without incurring additional fixed 

 



 

expenses.  Only when the Contactor's assigned vehicles increase or 
decrease by more than 15% will fixed costs be reevaluated. 
 

ARTICLE 35 – NO INTENDED THIRD PARTY BENEFICIARIES 
 
This Contract is made solely and specifically among and for the benefit of the parties 
hereto and Palm Tran, Inc.  It is not intended to be a third party beneficiary contract and 
confers no rights on anyone other than the parties hereto and Palm Tran, Inc.  No other 
person or entity shall have any rights, interest, or claims hereunder or be entitled to any 
benefits under or on account of this Contract as a third-party beneficiary. 
 
ARTICLE 36 - NOTICE  
 
All notices required in this Contract shall be sent by certified mail (return receipt 
requested), hand delivered, or sent by other delivery service requiring signed 
acceptance.  If sent to the COUNTY, notices shall be addressed to: 
 
  Kathleen M. Scarlett, Director 
  Purchasing, Palm Beach County 
  50 South Military Trail, Suite 110 
  West Palm Beach, FL  33415 
 
With a copy to:  
   
  Ron Jones, Director 
  Palm Tran Connection 
  50 South Military Trail, Suite 101 
  West Palm Beach, FL  33415 
   
If sent to the CONTRACTOR, notices shall be addressed to: 
 
                                                       
                                                       
                                                       
 
ARTICLE 37 - ENTIRETY OF CONTRACTUAL AGREEMENT 
 
The COUNTY and the CONTRACTOR agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or understandings other 
than those stated herein.  None of the provisions, terms, and conditions contained in the 
Contract may be added to, modified, superseded, or otherwise altered, except by 
written instrument executed by the parties hereto in accordance with Article 34 - 
Modifications of Work. 
 
  

 



 

ARTICLE 38 – REGULATIONS; LICENSING REQUIREMENTS 
 
The CONTRACTOR shall comply with all laws, ordinances and regulations applicable to 
the services contemplated herein, to include those applicable to conflict of interest and 
collusion.  CONTRACTOR is presumed to be familiar with all federal, state and local 
laws, ordinances, codes and regulations that may in any way affect the services offered. 
 
ARTICLE 39 – LIVING WAGE ORDINANCE 
 
1. The Palm Beach County Living Wage Ordinance (Ordinance 2003-004) requires 

the County and its paratransit contractors and subcontractors to pay a living 
wage of $11.64 per hour (effective October 1, 2013 through September 30, 
2014).  CONTRACTOR acknowledges and agrees that this Contract is subject to 
the ordinance, as it may be amended from time to time, and that it must act in 
conformity with its provisions. 

 
2. Before entering into any contract, the Contractor shall provide a certificate to the 

Palm Tran Connection stating that if awarded the contract, they will pay each 
employee no less than the living wage.  Subcontractors must provide the 
certificate to the Contractor, who shall forward to COUNTY. 

 
3. Contractor shall post a copy of the following statement at the work site in a 

prominent place where it can easily be seen by the employees:  “NOTICE TO 
EMPLOYEES:   If you are employed to provide certain services to Palm Beach 
County, your employer may be required by Palm Beach County law to pay you at 
least $11.64 per hour as of October 1, 2013.   If you are not paid this hourly rate, 
contact your supervisor or lawyer.”  The preceding statement shall be printed in 
English, Spanish, and Creole, and shall be printed with black lettering on letter-
size, white paper using Times New Roman 14-point font, Courier new 14-point 
font, or Arial 14-point font.  Posting requirements will not be required if the 
employer attaches a copy of the preceding statement to the employee’s first 
paycheck, and to subsequent paychecks at least every six (6) months thereafter.  
Contractor shall forward a copy of the requirements of this ordinance to any 
person or business submitting a bid for a subcontract. 

 
4. Every six (6) months the Contractor shall certify and file with COUNTY, 

certification that all employees who worked for the Contractor during the 
preceding six (6) month period were paid the living wage in compliance with the 
ordinance.  Palm Tran Connection has the right to request records of living wage 
pay.  Contractor shall maintain records for three (3) years. 
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IN WITNESS WHEREOF, the Mayor of the Board of County Commissioners of Palm 
Beach County, Florida, on behalf of the COUNTY, and the CONTRACTOR have 
executed this Contract on the day and year above written.  
 
 
WITNESSES:     CONTRACTOR 
 
_______________________________  _______________________________  
Signature      Company Name 
 
_____________________________  By:_____________________________ 
Name (type or print)     Signature 
 
_____________________________  _______________________________ 
Signature      Typed Name 
 
_____________________________  _______________________________ 
Name (type or print)     Title 
 

(corp. seal) 
  

 



 

 
ATTEST: 
 
SHARON R. BOCK     PALM BEACH COUNTY 
CLERK AND COMPTROLLER   BOARD OF COUNTY COMMISSIONERS: 
 
 
 
By: _____________________________  By: _____________________________ 
 Deputy Clerk Priscilla A. Taylor, Mayor 
 
 
 
APPROVED AS TO FORM 
AND LEGAL SUFFICIENCY    
 
 
 
By: _____________________________ 

County Attorney 
 
 
 
APPROVED AS TO TERMS  
AND CONDITIONS 
 
 
 
By: _____________________________ 

Shannon R. LaRocque, P.E. 
Assistant County Administrator  
Interim Executive Director, Palm Tran 

 
  

 



 

EXHIBIT A 
SCOPE OF WORK 

Contract No.                  
(To be completed upon Award of Contract) 

 
 

4.1. Buyers to add using department’s scope of work. 

 



 

ATTACHMENT 2 - TRANSIT EMPLOYEES PROTECTIVE ARRANGEMENTS 
13 (c) OBLIGATIONS 
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:rd of County Commis~ion-.:irs 

e Lvtal, Chairm"n 

Couilty Aclrninis.tr.a\oJ" 

John C, Sanibury 

gy S, Evat,, Vica•Chafrmon 

1ni.s- P. KoehliH 

Mcolnn 

Sai !~y 

Honorable Francis X. Burkhardt 

Assistant Secretary of Labor 

U.S, Department of Labor 

July 26, 1977 ·-

c,325 - 14th ancl Constitution Avenue 

Washington, D.C. 20210 

Dr.' • me,, Ui1TA Applications. 

Palrn Beach County, Florida 

Operating Assistance 1975-76 

Operating Assistance 1976-77 

Dear Mr, Burkhardt: 
I 

• On August 5, 1975, the Board of County Commi,.. 

ssi:oners of Palm Beach County, Florida, officially ap

proved the ex1acution of the Section 13(c) Agreement be

tween the F.lorida Transit Managemen.t, Inc. and the 

A,.'nalgamated Transit JJnion._ lt is our understanding 

that as of July 29, 1975, the 13(c) Agreement was ent

en:d into between Florida Transit Management and Local 

Division· 1267 of the Amalgamated Tra_nsit Union, AFL...:cro. 

With respect to the above referenced Assistance 

Grants, which as of this date have not been assigned an 

ID number, we wci.11 agree to placing the following langu

age in the Contract of Assistance between the Department 

of 'l'ransportation and the Palm Beach County Transporta

tion Authority. 

The public body agrees that the agreement 

between Florida Transit Management, Inc. 

and /\malgamated Transit Union, Division 

1267, dated July 29, 1975, incorporated 

· ,ns 

I: 

I 
I 
i . 
' 



/ 
,i.. 

Jldns,. •• 

1Hrd oi County Commissioners 

ke L.Vt<Ji, Chairman 

lWY 6. C:va tt, Vlce•Chainnc1>1 

:nnis._ ?. Koehler 

County A<lrnin1st-rµtor 

JOhfi C, S.iMbUfV 

n !yiedien 

ll Bailey 

P'E,:cm 

herein by reference I ma\kes appropriate 

protective ar:r.angeinents for the employees 

of the Corporation, as required by 13{c), 

whose t:ei:ms shall be binding upon the 

Corporation and upon an,y private suc

ciessor to tbe Corporation in the manage

Jnent and operation ot the transit system. 

In the event the COLrnty or othfll'.' public · 

body of,which the County is a party, · 

should undertake the management and opera--

. tion of the transl t system, the county 

agrees to negoti,ate with the employees of 

the Corporation, o:r: their represen tat:i.ve, 

fair and equitab1t>~ protective arrangements 

in compli_ance with 13(c) of the Act, which 

shall be acceptable to such employees, or if 

not acceptable, the matter shall be submitted 

to t'he Secretary of Labor for his dete:r~ 

minl;\tion~-

In the eve"nt of a transition f:rom private to 

publi.c owners hiµ and operation of the transit 

syste1n, the public body agrees that the emp

loyees of the County shall not be deprived bf 

their status and rights as private employees. 

~flXV truly yours, 

') 4
,,-;:::, 

.,'" ;,.. ~ ./.--

~ ;;,',Lft''/'! ,::), (c:)J,-ii!t. 
Peggy B. Evatt, Chairman 
Boar.d of County Commissioners 

ROX 1088 , WEST P6f,.1)1L BEACH, FLOR IOA 33,10'2 

( 
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• ~1:t'"' 1.r VI ,J;;J 

. l\ I,, j;,. .~I :;t;(.~J'J;\"J:/ 'J.,) \L, 

, ();,: l\:..:'l' OF 1.'.JG,J., /\!; 

\VB-:C:n.Ei\S~ the Pnlm 1.h~r\ch County Tr~nspor~ation Au~ho:-·l!:y _of \Vest PvJrn n~uc!\ 1 F1o.rldn (11PubJic J?,ocl/ 1
), h:::ls -r.lkd ,.u1 nppHr::.:i.Lion 1.u1.dt:<;r {he Ut·bJ!l JVL::i.sB Tr;).n.sport.o._U.on J\cf of 1DG4~ ::is a.mencl~<l ( 0 .Act 11

), for· a.rt opa..ro..linf; n_ssi.sl;;un;:e g-:r-ant (1:'1-5··4007) and a c~plto.J. imp!'ove.ment [;'r.:tnt (F.LS- 0001) to pur:chase 12 i:r;::inslt buses uncl other tron~i.t~reJntecJ e.qui~t:n ent~ · Sts more fully describi:!:d ln ·the p:r-cjec:t applico.tion (11.Projtn:t 11
); and 

WBEREA.S, ~.:.he Pu_blic OoCly httz c:ont1'."uct:.cd £or the mu.nagement_ <1.:-,cl operation of the pUblicly-:cMncd t:r~n:;;.:i.t $Vste-J~ .\·Ji.t::h Pl.ox .ic1;:i, 'tr~nsit i'•la.n.::i.9emcntr Inc. ( 11 Cor.'lpcl.ny") r \11)-0~,e e:mP),C.'!yLJ:&.S -;,.:c_e:. ref r.e~>entea "/1-,y Local Div·ision 12~,7 AA~lgamated · 1.I'ran:sit Uni.on AEL-CIC ("Onion;"); und-
· · 

; ·\\,lEJlE'\..S; secti.ons J(c) (,)) ·~n~ l3(c) of the Mot rcqulrc, .as " ccm.di--:.:ion of ;:is.s'.l,.':it;:1ncc tht:rmlh<lcr-, th::i.'C. fair ::i.r.d c:qui"-tublr::.· J.i:"r2n'.!c::ii"lent.s b{ nmdc ss, du1,Cna.i11c-d by• ,:the: Scc.rCtb.:ry of.' l,obor 11 t-o' pro rec. t tbe intc'rc.s t.s · of:, a_;;ployces affcct-~d b_y· such as.s:istancc.tl; and 

as ·f a:i-r ru1d. 
1W .IEHEAS, :t.hi;:? p::n.-ties 
eql,liT.n.ble; 

i'."0\'/1 TI-{ERE}=OflE.·,· it is a~,rreed th.;:,-t in tl1e event thi.s Pro)_ecl'. is 2.n-;:n·oycd for ;:is.si.stzncc· u.i,d~~r r.}ie Act, th~ follo\l'in~ t:e:rm.s 2..r!<l. coi:di..::.ion.s s~l): ·apply: 

s1..1:::,-. tc~s 
covere.:.1. by 

(1) Tn~ P;cjec:. sh2.ll b~ 
z.n::1 caricii"i:'ion.:,;; 2.~ \-,ill n:'.:i~ 
this ds·::::~:.ii:::n. 

c2;i-_.i.e':.l o'.l'i: in sych ;:; r.1;;,1~)tr:· 2.nd upo;; 
ir, ~lj' i,\·~.:y cldV:'!:"$e}.y ~.::z:e.c.: ctlrp).oy~,e:-s 

(:Z) All -.ights, p:ivilc.:;cs 1 r.c;·,tl bc.1Cfhs (i.r;clud5.nri ))!::~ion.. ri,i;'hts and bcne£i::s) 0£. c::;r:=:;loyecs coveTc-cl_ °D)' >:his «g:rce.·11!:tnt (inch1~--;i.;ig ~;p0:o$::·0:!~S c ~-~~~~~ ~ :1 r::Gt_._~:-~~i:::) ~=~:~:~ ,.;:~E! t~:~"~,~~:_~~~~~~.?=tTsi:;~~i~gc :,t,:~:? _.,__ '- • .._,,~-•·•"!'---".,_,, ~ ~---' ...... ., ·---~--·-•~ ,.,, ,_,, ___ , __ ••-~•----; .• ·••·~··· t l c:;· s c:rveci a.'ld co.:1-ci,1ued~ )JTOV i<lcd , ho11cvlf-r; tll:-..7.. 5t;t.h r'.i,ght s , }>T::i vilC,g c".s u.ncl benefits noL provi.ousJ.y v-e·stqd ··m;:iy br! mod.ii'ii:::.C Dy collecr.ive ·b.nr~u:i.ni_;-!g a..n.<l aKreeci-ent of 1'..he. opcr.:i:i:or Qf zhe t:n1.n.sit. syst.t:m and t.he l.!;,icn t.o ~ui'..>s:z;iL'..n:ei rights, privileges ilnd. bene£its 0£ equal or .1;:rc::..1:-er e.:ona:aic. value. 
. (3). The collective ·b:rrr,ainin~ rizht.s of employeef7 rcµrcsenr-.:-d by t:he Union, including Lh!! Ti~ht to ~rbi1;1ate 12-bor disp.u..tes a;ld 1:0 ;:;-.::.intn un.ion secuTi ty 2..nd c;'le.ckoff: ~rr.1n.re{l'1cn t5, ,as provided by ap;>1 ic3Dle L.t.\:.s, po1ic5.t'.!S and/or c::cistinr, Qb.lleCr.ive ba:;:-g;:1inin:; <l_grcc;r1eni:s shJ.}.l be ptcSelpve ai7d co;ir.;inued. Th~_C,qrnpany .::gr00s. t,h;:i_.: i~. 1-rill bnr;:tin collc:c.::ivC;1.y \,Jit.~1 \·, Union o;- ot.he'r"'1,1ise 3-rran2c [or :the c0:1-.:ir:~r.ion of r:.ollC'c.::ive b;)t\~<~inin•:i, a, 1:h::it .i.t. \"ill en·..:.ci- i._nto ri.sreeii'lcnts h'iih .:he Vr1io:-1 or ~1~r;J..,1ge for $1..;cf'~ ;:igrec· to bt! ~nte~·ed .in:r.o, rc.lu.tivc ro .1,ll suZl'jl~-C:S 1,·:lich ;:i.rc oi ,m:1y be p10;.)e;.:- svb of coll-e-c.:ive bargil.\ning Hith a privac:e employer. · 

('1) A:ny C-tiip.lOyoe co•.r-ercd by 1.Jti.s B.grectt:enr. whc.} is la),d off o-;ct.hcn-:isc dcpr;i..vCd of c,.;plc)'T.'icn.t or plo.ccd in a 1.;orse posi·r.ion \-ri.th rc.S!3~Ct to cc'~pct\5:i.t.ion, hours, h·od:.ing condi7.ions, f-.r.lngc _benefits, ·or rights .:ir.d. privilo.s,cs r.,crt:1ini.nz d1.:::r<:to .'.l!; .:i.ny time du-rin_:! his c:::plc.1;'r.tcnt ~s .:1 result of -tf':c P roj tc t, j.1~ch.!din..:; :J.J"l/ !JTOS,";"a.7,. of cf.(ic:;knci,cs o:- cco;;o;r1ics di r>:!c:tly o;:- J,.,n.:.l.i,~c~11/ :r~!:.i.tcd ti)crct:o, sh.:i.ll be cnci.•,:Jc:d ta rl!cr.-ive any 2.rplic:ablc rir,hr s I p-:-.i ~1 i.lr.:gc.s,. ;;nd ·bcne.f.i t~; :.:s .spcci f icd in th!': <::ti!?loj'ce rro"2cc r.firc arr<i.r::;.e-:tcrn;s (-2..c.t3ched hc:rcto :i-nd r.ind~ a o.irt hereof :iS E:thibit. "/\"): iJ·TDvl ho·,,·cvc:rJ r.:.h,::i-r. n::ithinz in Exhibit."/\'' shnli be ..:1.c-o:icd 1:0. 5-\1pc;;:cc-dc. or J\.:-;pl.:.~ ~ny 06:~T provi.dons of this ~1~p-<:':'.:'!nc-n~i ;'.).t1d i'n the cvcnL 0£ nny COr\(licc. 07 :i..ncons1sccnc:y boa-teen then, tnc other provis:ioa.s q.£ this. n2rccmc1\~ si~1..ll co 
. (5) ThD CompJny shnll. b,:, firnrici:il ly tc::ioonsiblC for· th~'.. :-in7'lii 't).~f\ of thcs<: cornlitiorts on<l Hill r:it1l-:c t)l; ncccS.s::iry :irr:lntci:\(!nts \•!.i.th ·-.::Jtc Un~o:i to provide for .:i mutu,,11}' ;,.:1ti::.F,1C-tory c:l.:.11:is h;1r.<llil1~ procQUurc 1u1tk ·--cJ,-~j-.:::: J~':'c-:::r:i.c-f'!~. ,!;1 the C:\:;c of :i.n :iC.·.-c:·~~l; ;iff~ct,:,,! :;:-.:iplo:,:.:;:c~, :.h:::- Cu:.:i-::rr:v ,.w11,l c-1dt:.:r b,:;nor tlit:: cl.JlJi\ t;;,, "!:"'cstori.n.~ the' cL-';i-m~1nt w !ti~- fon;1~r p,0! · 
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(6) Ar,y empl.oyeo in tho bargaining uni, represented hy rhe Unioti h'hc h.:1..s b.::en numWted or laid o.tf for lac!<. of ·\,·or.k .as n rc.suJ:t of; the Project shall be gnntc,J priori;::y of ~nployrnent:.0-r re. .. emnloyment to fill rul..v- v;ic.anr. p:;:>S"iti.on o.n: t.hc trumit.....sysre.rr, f-~Yr \·.'hich he is, Or by 1:nd.ni:ni or :r~-tra . .ini:.l~g , c.an bec.or11e, qualifi_ed .. ln the event ·rrain:i.ng or -re--n-...iining_ is: ·.reo,uixecl. by stir_:h. eJnployi-:i-e.nt o:r 're-etnployinent., -the- ·co.mpnny o:r- o-i:her opi:!:n:.:tor· 0£ ·tl.t_c transit: .sys:1:.em ,sh.:111 prpy;ide or provide £0:r such tTn.5.ning O'f' re:_-tr.::r.;ining .1-t. no co.st. 'to r_.he .e..11p.'loyeei and .suet empl,,)•ee shaJ1 u-~~· _p:iid, Hiiile ·i:.mi.ning er n:~t:r2i·ri:i,nz ihe salary or h.ou.rly race.. 0£ his fo:D'l\er jab clt:.s.sificn·tion or t:}--..c- r.ra.iciJ\?. :r,nn:c. c,f the cles.s:i.£:ic--s1r.ion. fo-;- \-1h.ith: he is tr.uiJ:in_g, whic.heve~ i.-; h.~-2h!rr. ! • 
(7) F-mploye~s cove:re'.3 IY/ . .:.'1i.s ::er;:::-c~;J2~~ wiil b-e ~1.vc·n t.h!:! :r"i.1·.s{ or.:, ··''"''. ·) io; ~r..:...loy.ae:ni: i.: ;:my j")f': jo~5, i:-~c.:i..!:5:,.-:d in. ::;e b~~·2,:.i~·1L13 c:.:-~ · O~:-c·.·.·".·:_,_-.. :--:_:::1 .. , -.. ,., ,;-_~_-,.::-':'. :.-.. ::.~••.•-'cc' ,·-,. 

· 
_ ., · ;;:··~;; __ ._ -·. ,....:·~ ... ::; ~- --- .. ~ --~ ~1C b~::·g:!::-.~:~g: ;_~_:: ,· ,;::-~;::::::~ l:S (.;.. ";~:,·.'.::..-:. c-f ·.:J:~ ·_:;-•.·cJ·~c:. .:--:.:- ·1if",:i:.h th-'="'.;' r~'::'"=.!, ,,.,_ [),·.--~-:-:-·:· .-.-· -:.-:::...---·~,.; ... , ..... ~ .. :,,,--••'' ~1,c,·1-:.:-·; ,' ,;·,1 <:11~'"\ .r-. ' 1 "';.: ',~,; ~~~-::::-·'!_;:..,::..;, _-:~:""'···:~~-~:_--")· ""'-~:·.~.,.,, ~ll;;;~~~. · C)~· ;-:";i;' ·L~;()!,q~~{~;t1~·:b;~ ;; •,:ccl~:r--;~;;;~; ~;;J~~~ ~~o

5 b~t:~~ ~:.?:}.~}·-· deu::::-1·,1ir~ed by ~-:~! Co.-np,~ny, OT o::....7~~ ope~~;:.to::- of w\:: :::-J-i:..'.i,}·;: sys--;::0..;'., .-'.'..'12 --::hr:. • :Unio:l"p;-:io-; --c.o 1_;-:~ !iJ:i..iJ;g ci 5u,:..,\ job~,~::- b)'·.!7:;.i.:r~:.:io:-i _t:'.' L!"1~ :;:-e.qu~s: o:: s.~:i:J·-,e.':" j)~r.-,:y, i-::" st..:;h 2.:rnw~e;ri-!nts ore Hot r.igr-ecci. u9cr. p1io;:-- i:.O s~~.1 date:. . The Co,7SJZ11)' o;-- other o~er~.:.oz- of ---;:,h~ t.:t:11\Slt sys.:e,11 h·ilI llo-c. -~!!nde-.,- sud) jabs to ;_my other ii.'1dividui'.l..l or indivi<lu.cls so long ;;..s th-:':t'T!- 2.re members oi. "V'it:;-· b.a:rgr-inin.\1 ·u_riit: Hho x-e qLv~lificci, o:- . .:i.-ft~~:r ~ rr.:.::.s-or..:,.b].e T.:rcining_ ?.er.:io6.·. cr..n · bc-c:o;-n~- qualified., l' .. tl.d 2.re villiJ1,2 to bid 1 ... \-i.cst jobs. ·- ,: · .· 
1ne Company or orher oµe>"t1t9i-. of the. t:re:Mit system \:1.t!:1 iive \~-rit·ten no·;::-ice to ,:he llniai .. p-rior to coITT---;,.encing any ne1v op~.rai:5.ons \vhicJi. crt".;ite !lddition.el jobs,:.i.nd the pn.rt.5.~~s shall the::-eJf:tcr me.ai: ~t l'!twt11:1lly-. Bg·.-e:e2ble tiJnes Io nego-r.:i2.1c com::errd.ng t:h!J dt·-t..t:il.s of ;i "yreferend.il c-r.ploy-me.n t opporr.Ln1 i ty pl an, or.d~ "I.he \·::anes,. hp:)Y"S I and W,'):; ki~•~· cond i rio:-i.s :fo:r cnployces ;.is.sir,neci to such. ne:w operations. r\ny :ag:rcem-c-ryr ';"c~c:he<l L:pon ..$Ut.h , provi5ions sh.nil be c:~ecuted by all pnr;:ias nnd m.1<lc ::. p:..1:rt of 1.:.~~s G2reem~nc_ . In the event. t.he pcn:-tics ::i.re tm:::?.ble t.o agree upon suc:h p:Covisi.ort.S, ·i:Jte: dis:o: . .tte Jr.il.y be swbiilit.t.ed to wr.bic.n:!.:tion .as hereiri.n.fter provided.· ~ 
(S)" In the cven1: th~ Corr.puny c:o.ntemp-l&tcs any c.h.:.i.n_ge in its orga.ri.ization or- op!;!r.1ti_on.5 Hhich will 1,-,.esult. in 'the (tl.smi.ss:i.l OT disp1 . .:icc1,1'ent; of crrrp}oyt?~S I or re.;1n·angCJtie:nt Qt -r.h.e wod:iO~ forces rc-p1·cst'.nl:cd h}' -r.he !Jrd.on as a iesulr. of the ?rajec-c, the Co:r._p.1..'1Y shall n_iv::: re:1son~!Glq. h>i:tcr:i notice: .. 'Pf: such int:~r.dcd t:Jt.1.nge LO -ch.e U.nion. Suc:h notice s.li:111 c.onsn.in ;~ .ful_l ~r.c! · . J)dequ.:1tt .S.t;:!tC::11'2.nt of t:hc proposed cl1:m!:!e:s to bl'.! eift.:ctc-J.; iJ1..C.l\.:<l.L'n2' nn c:-Yt.:iJit1~t1 :.of the nunb.e: of cmploy.cts of CJCh c::Lr:s:.sEicatiori o_iEcCcc-d.by ihc ;'inccndcd · : : ch,1.r1ge::;. Thcrenfccr, Hit:hin th.in:y (30) J:iy$ fro;n t.~1(: tl:Ht! of $.:i.iU s1oti.ce; · the: Co:npJ . .ny ;ind i:Jic Unior. .slt.1.ll lllCC't £or [he: p~tr-po::;c of ·rc:lch.i11g ti_zrc.J.:.";;;-;~:1r.. 1--1i th : : ·rc.s:r,ect. rn ,i.llt"? opplic,1.tior\. of [he r:cnns .:1ntl condicio.n.s of this :t~·~·{:Crllt:nt to· t~~j'ntcnt.lc:-<l dungos-. Any suc:.h c.hJnf:·c. .invo\viri!~ ;:i. J\~1ni5~Zll, ~i;;,pl:tccin-c-ncf O)' rr.-;.1rr.1.i1f:1.:w.:::nc 0£ the 1,·o'd:.i.ri~t t'orc:c:;: rcp.rc;,c.n-cctl:by d1i:: Union.· .s!I.Jll pr0Vi.l!1.: far ~ t.h.e s_cli::'cr:ion D-f !orce:s .t:rOf;l 1}1c l!1nrJoycc) :::-cpi--c:sl.!f'l(L~<l Uy t.hc UnirH\ oh bJS<..'s · 
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. \cc.:p t eJ -~?~ :1 pp-ro:, ... J ~ ll.~ 'r O / :1 ;l!'i lC! l iB&gf'i ~9 Qf )~ 1 ,:'u' :i.: lJ ~ .'..! r (:; i:; ,,; : :r :::: :1 '.):.,' .'..r11 ~ . i::.t:i:C o( u::1rlvy..::c.s 111:.iJL.: 11:.:.:.:1:::$~:!t'}' Uy 1,!it: .i1:t.l·,,1~l:.! c.h:111:.:t:~ :;!1.'.J.l.'. :i~-: ::::i~'....: u;1 t.;°;-.:! 1i~:::.i1· of ;i11 :H:1-·ccm~nt l;~Lh·ta:n tl1L· ((}:1ip;:11y :u1d t~:,,: Un!c.,;i. in :,!,~ r,;-\'l-'"::-;: of 2, f.iilurc t,l ,,r:·:·t:c, tile <,li:;,l)wtt. r.1:1;· b~ :~ut<::iiLLcd co .:.i,·U.i.ci·:Jt!.t.rn b1'cl.'-.!~er p:1\:ty pur.su:.ir\,t. to iHlt';"t~\":J)-lh {!.J) of thi::; ;JJ'.l'CC::!:~l\t, rii :J.HY !:U:'.:!t .nrbitt·;':~~O:\, t.hci tcn:1~ of t!ds ;q_~;·cc111cnt ..i_rc to, Uc lm:l-rprc:tc.:l :i!'!J ·:1ppll..:-\.i ·in ,f~wr)r oC pro-'. v.i.JinJ amplc)'cC protections nn:J -lJc:ncfl.t$ no -lt,;:;.s tf,-'--;:1 t!io.sc C!:t.~bli:.:hcd pu_rsu111t ro _§5(2). (f) .of_ tile Xntc~:~z.;il:i:: Co11":.ncrc;c J\cc.~ l ;: 
I •• (9) /\.fly lollor di::;plJ.tc ar controvt:.Tsy :n-:£.rrtling the npplicar:-ioiJ:~int(srp-.rctaLiOll~ ·or cn.EoTCCJ!1t..-nt t.Jf ;-u1v of t.hc !ffOvisions of t!iis :i~rc.L::u~n1: t,·!uch cnnnot !Je .scttl6<l by tl!c p~rt'i,~::s hcrcco·\-d:thin thirty (30) 2,'.).ys t:J.fr.cr 

,, 

the dispute or controversy first uri;;c:3 1 ,,~~~,y l,c ~L?bJ!'Ji::i:.c<l. ~•t '!:.'1 1:.: h"J·ir.tl;n re; .quest of eit.ll<ff p;;rty co a .bo-;.ird 0£ ;:1.rbit.r1tioJ1 a.s )icn~ifQ£r.cr provic.!~d. !:.;:ici: part:)-' sh..:::ill, \ilthin ten. (10) days, sclcc~ one-. men'.:).}T 0£ •.he ;:irbitru:::ion boa·.tdJ an<l tlie men:b..-:rs thus chosen -shall sclci:-r .'\ neut1·z.1 r.11::::iLJc-~ ·'\\'ho .slw.11 sorv<:. ps ch;-;iru1.::m .. 5JwuJ:~ the m1.!:11bf;rs snl~cturl. by the pnrtJ.,;::\ Uc un:,i:)lc to Jgrce t.~p-on ,;:.he oppoint:n,e.nt of t:he. neutral.rnoub~r 11ithin tc.n. (1-0) ~ys·,. either p:::r<.:y ma'y rc.qui;:..st: the. J\n1~riCan Atb.itr.:ttiot, 1\.ssoi:iri.1:l,0!1 \'.O fu:.-·ni.si'l. a ·list of five (S) ; pc~soo~ from ,-,hich the n~ucn1l. }ncn1b-t.r sl:.!!ll. be se)ccto<l. Th<:. p;:irtic.:-s s:!.221: rrithin five (S) qays after :r~c.elp~ of su~h list
1 clc:tcni1i.1·1e by lot 't/)e. o·rde.r of .e.l)Jiiir8.tio-n.J .and ~ereafter the- Union rur.!. the Compiny .sh:nll.,, .in t.ho.t o-:-Cer/ altcrnately.·eli.rnin.:.'lte one nnn1e wrr:il onl)' one")}lmle rc.tn;t.,l.n.s. T.<:.e rcmai.nin:1! ·p!;~rson 0:.1 -rJ1e lis:c, sh.ill, be ·the. .n.curr-nl rnc-mbe1·. Yhe rlceh,ion bt i~iujorir./ vot:e. of the arbi"Lia.tion_ -board shall be: f'in.2.l} b:incling ;:;lnd co1,c1ws:ive:~ - c~.:.ce?t. in · the case ~ a tripar .. cite a.rbir..-rut.:i.on·, 2.t. h'}Uch tiJne- thct decision r>f.. the:: ne.u tra member sffilll coi:itro1. E.ac.:.h ·party: .$,haiJ p3y 1:he fees M<l c:::q>gXf:5 of. 1:he : L1.rb.i,tnrto.r- it. :;elect . .s. The fees ~1..nd expenses of the t.h.ir<l or i1tipar.:i112 ~ arbiLL-ator ~ n.s- \ve.11 as aY'l)" ot.he:z:- joit)"t- e:-qi.or,_,;es incidental 1;'.o, t..h\~ ;!rbi·i:r~tiori 1 

slmll be bo:.:11e equally by The p:;;7.: ~es~ Nothing il) thi.s -p.:i:i-t!gr;>.~:,., . or tl~xccmcn .:.t'.llll be construed 'Co enl~rg·e o-:r lJFti't thf righ·c 0£ the C;'.;Uploycc:'·:s co,:e:.3•e.d !:iy 'i:l'l.iS 21g::r.ee.·1:ent to u.:i_lize, 1.!poi'! erpirodon of nny c:ollcctivc b;2.:-:zni~i;1E'; .agT~~-l:;e;tt er orJ"'..cn,i:;e.~ ;,,..,-;y econ.o;n.ic: ;i\e~!-u::c.s tl)..:lc. aae .n.o.: it1::bn.Sis~~ru:. o;- in cc,n--· .·cu .. ~·:·. i•ti::J\ t'12 coll~·~L:.V;:'. ba-rgn5 .. :1:l..1:g Z!.g-;-e~~~;;_:. o:-- 2-??~i.~·nblc ::.~--~-. 
"Tr..e. ten;-. 1 12:b::i:- Gi.sp!..'..:-!': 1 z.s L'--Se:: hz-:-:-~.i.r, sh~2.l be t:i:-o;JG.l>" corGt;··uc. ;;1.n2i ~::-12'.!.l i,,::::lui-e, but. i"i.t.>t be li,71i-,:cj ro, 2..ny <.:o7!t:: .. O\."!~~.sy 2.~isi.nr; c.onci:-nir~_;: · , h-::t'.?;c.$., s2la.rie~•, hou;: . .s J \i'Ol' ~:ing coi\di 1:ions, or· h-1Jn!',fi.";'."~ ~ iJJc.:i.1.!;.U.n2, he .~.l ::J•~ ~.-.-:--~. welfi:!'.re

1 ~i~l~ lt:::.'!e·, i.:..su71.-:-.::c.., er;: pct:.S.ion o:- Tei:i:-e,,;ren:: p~·cv.i.sior>.s- 1 r,.,1y ci5.:£::':!::':'e;-:::e$ OT question...<, t..~-~L 1:,,i:.y ·ci:1is~ be.nu~eri Lf'.t pa1-.:i(tS, :i.r~cl:.:ci.i.n); ch£ ro}d,nr, o:r k:itin::;iirn . .:1:g of, colleC:-;:.1ve b.urga.ini..r~g 2.;,-:r.t:.-":.e:n.s, t.h~ t.c:'.'.ir~s to b~ in!:.lu<led in sU.Ch a:_gy!!ements~ n.ny i;:r:icv.t."'l.ces. ,::ha,: 1:i.~y nl'isc.; antl .:my c:o.nt:t·ove.r·.s~ ''atising .out of or by virrue of any of t./ie ·pro·{isions 0£ 1:h-i.5 agrct,11~n·t for the · "DTo~.ec.7:.ion 0£ anploye.:es affected by t:....ho Proj ~ct. 11 
• 

• 
' 

' . 

t..ck.1.ng 
':, r;13hts 

hy· 
OT 

(10) Nothing_ ;G:i. this agreement .sh.all .b.e constn1ed',as m t.J.,~~~T ~ · t11e Ur'Jion or the employees Covered by this .ngreeffient: t:O fo;:-ego 2..11.y. benefits L1.nd:!r n.:ny,oth::!,: ng?cti:'i.~r!.~l c-; <L'''id?;T any provision. o:f.. 1.2\-.t, . .' ' 
(11) ".Ille tenn 11Project11 , ns used 'in tltis ·ZJ.t1eer.)ent., s!lf:.11 n.J.:: 'o·e 111;-iltcd to the port:ic.."\.tl;:ir facilicy nssi~tcd. by ::feeler.al 'fur_1ds

1•· bu"t 5!"\all includ, any Chlln_ges, whet:h!?r org.1ni-z.u.i:iorial 1 operJ.'i.:3.orui.1, t-cch.nolo_s:ic:.tl, or oth~n~·i.se 1 
.. HhicJ1 ar-e t:r1;1c.cnble 'to u'\e assisL;'.lnCC :proVided, whether they· n;rc th~ subje.r,:;·c · of tJ1e ~rant co-ru:rnc;-c _, r~s onn.bly :reli.!. tcJ 1:herc to, or fSi.cilita tc:::.! thtrcbv. · : 1~1.c phrise i

1as ~ result of. t.he Projec-t.'' .sh.:\ll, \,·hen ti.sc~ .in t.hi.s .uS;rccn,~7Yt - include events occ.urri.ng in anticipo.tion of_, <lurin:-!, nnd sub.sequ~nt Io' V)I;!" : Pro5ect, · 
• · 

(12) AU employees r:ef)'rc:;en;:cd by the Union s.kill co:-1:inue .:.o beenployed cm t.he ti-;in.sit system by any successor-e1:iploycr in the ;11:)J1_.:t2,c,~wrn: iH\d opcrati0n of the tr,1_n.sir sys-i;:cm afl(l scni.orit:y 1'ighC$ o-f ail such c.-111pl(1;tcl'.!_~_ s!1:<. be t:1..,1.int~inecl .1nd cont.f.nuc<l in . .:i.c.con:;{~,-c.c ·,.-i~h the sc-nioti~y -rosters· in cffc-c;c : ar1 ~.he dil.u~ of ;;;c'1uisician of the .syst(.'.)fl by die succc~.so).<cmplo)~C!'- All pt~.r.s-or '. cm-ployed u..ndc:1,~ L.hc rii-ov:i..::;ion.$ of t.his p.1r.1zr;\pi1 ;;h:lll. be :l})[>().i.J\tttl :o c:;;u-p:t1·~1b: : \.)0S-ic..\on.s on the: tr;;ins:ix s.y.s~c1n \-,l"ii:hout: cx::vnin.:it:ioo, ~1r.cl s~ch 'c1:"t,;1l.o;·:c.:-s s~_.:-.tl ; :. Lit: c.rcdir::c<l. l-t.ith their ye;irs 0£ sc!'vicc far purp0.scs of sr.:-riiority, \1:1c.~tion.s · r.nd J11'.'.'nsian.s' in accord.:..Lr)~c 1.d,th the Conip:t11f rccor<l.s anJ :{polici.bJc coll-1.:c.tivc bilrr::iinlJ1~ -oi~rccncnts. The ,succc:ssor•c111p10yi.!r £;/1,:111 .::i.~::;w,i~·,· or :ttT,,.1/l~t! foi-- : tJ1c- t.1S!;t.i1:\f)t:ion o-,C the qbUr,.:itions 0£ C/il! Comp;:-iny- \-11th t'Cl·.~rtl to \.'Jrc:~;:, 1101.ns, ·\iotki.n!,: condi.t.iorts, 1Jcalr!1 ;incl Hclf~ro, ;:'l11J. pcnsiof\ or n:tit:1..'11:cnt prc."i.ti$loHs: : : for _c;inplnyec~. ;,.fo L'rnploycc of tJi1..· C:01cJp:1ny sh:.ill. $-U[(e..- ,q,y ttor.ScniH~'. of h.i.s :· .-\,n1H6-'fi, ~cn1or'.it::)', pcA.dori, v:1G'Lt"lt111, hc:ilch ~tfh.l \11;lfor~ ..\1:~;cr:.incc, <H :ifi'I : 
t1llir-r J-.,.....,,..r.:.-~ 1 •.. -., ....... ,. ,.,: ,,: 
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i (13) TiS~ LJ_srt...:i::·11ct1l :;:l:.:l.! l~c li!1u!l;:L'. \.':-•;.·'.\ -:.'.1•~ •,;l~-;.:..;,~~:::::.nr~; ::~!-

i. 
f 

:. ti!:.:::...l1•os of tl1L: p:1rt..ic.~ /u.:n l• 1 :11: .. ! no Jlf<,•1,!:,)N1S, t~·i~,;~, o~ nL:.i{:::.:.~'?n.:S J1~r~.,·i11 co:1c.:i\n~Y ~11;1ll Uc !t(E.i..:~1.cd, r:.cJs.llfit:l!, al tee._· .. !, or 7!1:;:•t:<.."i.! in .1r--.~ n.:st):.;t:t i;/1..).C$0-zvcr .f,y n:o•:.oH ur u~•~ mt~1n!_:.(.;Jl}t.:nt~ 1.1;1.'..k ~Y or .fL,1· rl1t.!',Co1:::>~1y -co 1a:.i11.:1g1.: :\·11(.1 op·.;l";t[C the ::.y.st<.:-m- /\11y J1C.'t'~0ll1 L!fltt;-1·pr.isc, bLJ,Jy, n:- :..1,:,~t::,cr, ,-r 
\,·he tht!t p:i!d.icJ.y 01-- prj __ V.:\ rt.:ly 01,:11'-cd I l,'liich .!ih:.111 undt:Tt:1 b.: t.:hc n:1.r.::ig, . ...::1L:::.-:: or oµcr:,c:iou of tl1t: tYhit.sic. zystt1,1., .sh:.ill .:t~~rc:~~ to be li-0L:1:J by Llic tenr.s- of 'this .:igre,,.;.,;h.:-nr. .a.i1<l a:=:.c;.cpt the. .rcspo-1i.slLility Io-:r full. pcr.fon1,~K•~ o.f r.h.;sc' t contli t.io'r~ -

-, '.>'. 

(l-1) The .tmploytes in the btrrg;s.ining unit :r-c_prcscntcd by the Un:ion sh;:ill. cont:.inuc 'to ·.:~caive .co:vc.ragi:: 1.1n~lcr- Sot:i~tl. Scc-uriry ~ '.·.'or}::i~cn' s Compcn.sat~onJ w_t~11plo~1Hmt: compC::1tsut:i.01J~ ~ml the: liJ:c. In no event sh::i.ll · these bmcfit:s [?c 1~•orse11ei.l as u re.sult: of tlw .Projccc. 
(15) .. : 1n tl1e evc-nt ruiy provis.'ion of t.his ;-iftrcm:icnt .is J1cld to be invalid or,.ot:lu.n.11i~e unen.fcrccublo um!cr the :C.ade:r~.1. S~.:).t(! _ _, cir lucnl l.:\/1. suc.h provision shall be re-ne:r,.otinn.'-<l for pu:rposc of 1i-..kquµ.r.G )..~c;il~ccrn.c,i\'. w1(ler section 13 (C). o.r i:he Act. If such nc,r.o_"tia_ticri-. :1hal l not. Te~i.i:l t >'.ti· 1i1Urllllly ,sn.ti.s.factory .agree:1nc11t:~ either J):1r~y mo.)·. ::i.nvokci 'the jlJ.Jisc!ict:.i,on of· tJ1e Sccret;!lry of Lubor 1..'o dote1111i.n.e sub-sti·cu.r.c foir .:inc.! cqwiwbJ.e c;up)oyc:~ protcc.tive nr;r-a_ngements Hhich s~iJ11 be i.ncorpo:r.ct.cd ·in th.is agrea-inen.t: Md rmy othc.r e.pp:ro_pri-ate /1.cd,onJ i·emcdy 1 o:r .relief. 

(16). TI1e Company agrees that before ~ny _aira.ngcme.nts ~re maC.c . by the Authority or· ot:h!.!:r .public body £or t.1-ie JMi'lO.Jfcm&n: nnc!. opzrDtion of the ·, transit s_ystem 1-lhich -\ioulri ·]\!lve: t:he e£fcc.-r: of tT.l-f'J.:5-f:cr:rifl]l the em,loyees . covered ~y thi,s- ,agree.m:!!nr;: from private to public (':fnploymcnt. · i 1: h·ill ncgotic:.1.:ch'ith su.ch employees,. or ·ch.ei-r re_p-r:esent:o.tives) n supplcmcntn.l t:!nployee _p;o .. te-:t.:ive 2rrang~~nt~in :cc-:nplia:nce vi:r:h section l..3(c) of the J\cL '!-;hi.ch shM1i be 1~cce!pto1ble. to .such· c.np}.o>•ee.s 1 o::r i.£ not: .ncccpt1lb),l:.', t.hc ii'L:!.::<.er s~!J. be , sul;.>;ci.r..t.~cl .t.o th-::. Se-c:~:cta:-;,· o:.: Lr:..b:J:- :for ,his de~eznt:i.r:~-~io;;,_ 
(1-,..., 'f.'-.: -h(s 'P~nj"C .. ~$ -ao:,~nu,.,...; -=-- "".SS.:;,::••-,-,-.:. ,,4,; ... ~ -:::.'.:e A::,.":.!' ,;; -,.. ,; ...... ~-:--.---.,:~•-;,,.'.'\:.::.;~T- -.- ·h-,\1-."'~-.:: :~· ... :-•~*"'.;~..,_::::: -::-::·. -- :: 

·t.he .i.O,-go __ • .':>- -,.,., •• ;, .....;,..; .,."'_,..,_.,_..._.,__ut--5 Si .. ~ ... - o,,_ ... :,; __ i,.,; ~ c_ ..... ,_ t. .. H1· .. :.'.l .... t- O.:.. z.ssL~:~,::c b:::n~·e!::;: :.he ::!z.e:·u! G-:::ivem-:\-e.1.,_r: ~nd -.:i\:! opplic::1;-~:~ i:c:-' S:cd-c~-al fun::-~s) p1·ovidrd
1 

iJoweve:---, ti'L.t-;: L'1is agreeme;it s:rn1.l n0t mzr~{C in:.:o Lf~e con~:::i.!.CL cf -a.ssi.st::t~~::!l, bu~ shz.ll b.e 5 ... nie?~,:.:h::11-:ly bintlin~ Q,iC:~ r,t\£0::-ce.;.1.·3le:. by :-in'.'.! l.!!)Ort ~Jid y,rs··c;i,!!:,. h;::r:'.!tO, in 2cco:r:1:;;L."v:-c 1·:i th it.s ~c:-::r.s, n::.:- s!:...:ll :::t,:,. Ct)~.l~~:-~,i,:•c b:::.r,;aL'"'..ir:~ ;i-nr-ee:-11~m: b:i:.:wc.cr. the Unio71 .:.,7j th!:- o;:i~z-c.t.or cf th~ tt"D!l5i.--.: 5)'S"CC:l-:-t )Jt!:'.Tg_e Ltt:; ·~i.:h.is ilgree;i1.:n--c 1 but c,1c.:h sh::i.li be indi:.p,2:r1Llcf1t'.ly bin<li_~~'. nn<l c,~/o::-ce.~ble by ar0 upori the l)trrd,cs he:rci:o, 1/1 :::_cc.o!'C.;:i.ncc ;-r.i.t.1-t .~ ~->,:~~.~'.s ~ _, . , . .. :D.{ t1ITN"~SS · WJ:\L.RZOF, t.he pa;;i:::i-e:1-1 he:r:et-<? haver.: ~>;~c·i;i:-t.ed thi c3gref,?Jue.rrt·.~ ·-tn~spep_):~ve duly ?.utilo=~z.ed .-::13p::.:esent21ti.ve-s t;h.:i,i · .4f.9Tfii-, d.~y' o_tL.....__~__,..?.;.c-- , 1975# ·-·'--+L·-- r7" ,/ ./ . ' . ' ' ,1/ . ,,. ' 

- ,, -
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'J'nc c1r.9.lo~,ni::: 'p.r.r,tocL:i•1c <-11~1.-.!1n: _ _:"t:1ri011:.:~; ::?r lt:~ :>:-ojcc:.: :_t< Hll.ich tl1i~; 1;:):bih.i.t .''/1 1' tif.)plic:-. ~il:tlJ; ir.;:;J.t:<.l.:: t.h•.: ::.r.-:~) . ..:i•,1}.1~~ _i:-.:.,c:J!\::.: 
n-c5.vi•lcgc..:.r;

1 
WJJd bcntlfit~ to th.:. c-:,:t.cr.-r; l1.;??~ic-;1b).c to :..:1.y co·1C:!:c:.t.J, .crni),loyec, 

t>" {l) (u} \·/l1(:nevc·x ~n cr:i;Jloy..-.1c. r-Ol:.)in~tl ,.tn v~rv.icc ,Ls 1 · 
pluccd in n 1.-1or.:,c- J?o!1it!.on \,•.:.t11 rc:;,1,,c-c:t t:o co.r:i~;.)e-~s;i~i._on .n..:.; ~ re_::.·.: 

· o[ the ?rq-jcct, lie z)rnJ.). be c:oiL';ii!crca:.I i.:t "l)i,!':"-?l;:,.c:e(.:'o!:'!?loye:w" c:!.11C-: 
c-J 1n11 be pnid n rno'n<.:.hly 1'di.s~l~1cc.:Hii.?.n:; ullm,•.'J.;v::o", l:o /Jc c1atc.L":~inc 
in .:iccord~nce \•lith t.i1.ir. ?11l.",:lgGl.f-o~l. $Uif~ _GJ.S!Jl~v::::cml?nt ~:-l.;to•.~•.:\::c-0: .. ~ho.ll Pe p.:iid --c::iux-iny th·-a o:.:-otocti 11c [JG.('!oc..l £0.::lc1.,1ir.s t::la, d~t-e c-n 1.-J}dch the C:nployeo i.c firnt cl.i.splt:.:::-cc1, :;o .l.00~ r,z• _t!-i~ Ofi\?loyGe i::. 
untibJ,c

1 in th!l.! no;i::mnl,: e;~c1•c-_;C:.H1 of h.i..c s-0-n-i.o:::L~.:.y i-.t~h~n, t.o o~)t° . .'.:!.i,n 
c. pot; i !~ion prodUc i nSl corn9c.:.n !.'.n t ion , NJLlU 1 : to or c.xc n:;;:di:)g t!it!'.- co.:i\~ 
p-ens.'-ltion .o.f. the pos.iti,on £rein, \-;hi.ch he ~v.:1r. Cispl::ir,:tt,t:":.~ . 

' 

i {b) The ·.dJspla.cc..mert n.110.wanoe .s:.hi:d.2. }.)a ,;,1,monf:h~1-Y a.~ . .l.ow·nncc cl,.,:d:e;::-rnined by computin9 the i:otal cc-f;':pc.ns.:-ition 1~ccciv~d.!.:>y th~ am1?loyee and bis t:otlil tirr,e paid fq.:-~ c"furing th;;: ).::i..:-t t:1-,e}'l:~C.. 
·(12) 1_nonth~ in· ,.,,hich' 1Ha per:for;ued serv,i,cr~ im7",1-::-c!..::..utely J.'l-l:ec:-~-c.di_ru;r the ~ilte of his displtcemcnt as a restilt 0£ th0 Projoot, ~rid'by · dividing separ:.r.1tcly ,tn2· toti!l compehsrd.:iori. and. t:·:a. totQl ti:,::e · p0.i< fo;;:- by _12, ~i:lH!.:-.·eby p~oCuc\.J;g t:!.1:~· a.vc!:"c.g.e'.:r1!.wnthly co..:n_;1~!1.s2.t:..o:1 ~;-:;;i_. 
thi!' . .:!.ve::::qb;7r;~onl:hly ,;:ime p4lid ·fo·!.". ·st\r:11 2.~lCJ',·:bn::::c. D~~nll bC:!. Zn!:'"'i 
the;: ~Ujuste::d t.o :;:e;J.c:-c-.:. z:.:1y s\·,!:;lscq\.~::!rd: \inge Z!r~jt:-i,!;;"t..:r,en~.t ;..n:=.;:c'.'.!.~.s~l:·1:~ 
0!;;;,lo.::ie.e co~11?..?;;;:_;c.::'.;..o,·,, 
in his cu=~9r1: p~~i~ic~ \--JO'c'.\·. tha,1 ·the 2'.:~p:-.os::?.iC ave.=:c.ise ccrn?~ns?:~ici0 (::idjt:st.e,1 "to =c::,[:J,:,:~';:. 
Oll'..")$e;}u~;;t 1-,a:,c ;.,<ljr:..s:--;:.!.le:s,t..s.) ~ he shc.ll. b~ ?~i,i! ::.!ie c:!;i,::-f<;!.rt·.::ce~ ~::s t:0~~~"::~~~~ ;~fc "~~ I!'"~c;~::, :~,,~~:c;:: :;,:~:!~"~;::,:; v~~:~:-\:o h.is tiverage mo·~t.hlj.! t:'ir;1e,· but J-1e shall be CC'!Op~n.s,:;t:cC in i,,C-2.··· 
itio,1 thereto qt the r2:l..te of \:he current po.sit:..ion i:b:::: o.t~y t-~:.-;;>c.:, 
;,.10:.:--kecl' in e.xcc:ss of 1:h.e l!Vcrni;<.i m-onthJ.y "t.i:tt~ p;1.i<l. -:'.:.o.r.:. :r.t is not: 
1-n·::-.eni'Jed th.at the pL:::lv_':.sio;-1s of this P,ar.::.H3rar:l sh~)-2. a_f;fec~ i.n any \,·~y the .retirement on pension or. Ghl)Ui ty .r.i.sihts ~nc~ privi.iug.e..s 
of.tiny employee.. If 3 i::1.is,Pl;:iCcd ern;,loycs:c fai.lr:. to a:-:e::cise hi.:;. sci)io~ity rishts'to secure another positi.c~ nv~ilU~le to him,·· \·Jhi.ch does not· r.eql~iru: a _2°han9C? in his _pl?.ce of J:::Qs.1.cia;':,ce <!s h~:.-;~ 
i;i.;Jf:t:er defi.r:~C.1 t:o \-,lhich oe S.s CJ!ntit.l{;d .under the::: h.'orki}1Sf a.g::c~e
rnen:t und t-lhich Cru.":Cics ;;l tvligC rwt:c ·nnd_ t:Oi:\pC.~s;:;i'ti.011 c.1:-:ccc-6.ing t:ho.<1e of the 90.sition ~11hich be, eJ.ect.<;;: · to .retctin., he n:'1~11 t"!-i--e.=eaf.ter be. treated., f.oz the purpos'es of this pnrag.rilp;;~ .a..s occu~oy-

·in9 the position he elects to der;J.ine~ ' · 
"(2) (a) \·}'he.n~ve.r any employee ,i.s 1.aili o,l?f or ot~'lCi:"h·isa deprived.cf employment as a re~ult ot·thc ~reject. he ~h.oll ~e consid~red a .. ·dismiSsed employce 11 ~ and s'.htil .. l be p:::.id ~ ;110:Jth.!._:: 

d.i.!;mi.ssul i1.l~loi.;.ance. to he determine.cl in zc--c.·o.;::dwncc 1•1it:h J..:hi.s .Pt~z-21.--
gr::ciph. Thi5;1 <li!'-'m.i.ss~l.. lclllo1.,1ance .$.hi:!ll h.e £i:.rs~ O;;:}id r.n.ch <Ji.s.~ · 
inisse<l em2loyo:e ,on t.he Jot.I:- cloy follo~.,ing· i.::hc. dn,Y on ~-/ri.ir..:h ,!';~ i.s ~dismi~scd'', ~nct continue pay~ble monthly for the foll6~ing pcL_._·
i(?cl$ of time; 

I 

:E1n2),oyce 1
::, length 'of sCrvic0 ;PE.A 9.E-..!;. q_ J~4.;'.f!.r:g: __ ?- t ,t.,e-"c""t"-.---

i d~y ~o 6 year~ 
G y1..:iJ1:~ or woee ct111iv.-:i '.lr'.:.,nt: p:::xio~l' 

G vr:;>';<c 
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, . •"' _L:c_j_ , ~Pa , 

. • -~. -· .~, ......... ~.1JuCi.Jl(J 1(, ,(,n•yc.:.si: 'r,.,;1_·l,:,.; ;'"µ!lc.-·.,.~:.1~ );,~ Ci1 1.:. ... : 1)!1 v:-.:..-::::·, ~:'."', 
:t..:ittpi·u~•t."~· ,i!l d~•,>i.:iv.-id 0(: <:i1~;>lc',y;:\,_:i1 1:, •.:h,! 1::0;)· ... , ... :• •."'.~;:;-;c:.i::i:-Zil, _~d-~c·,,.·.i.tlicc ;,;Ji::il}. b.c:: c-quiv:;;l,:r)t l..'.V J,/)'..,: of: \;);{..' c.::::1:,,:.:-r-n·-;,-..L..'.C•:1 :~ccc.:).'\_'(; 1.! .~Y 
},i.Hl 's.n Uie Li:::t. t.1-.•cl,vc_ ().:'!.), mot)t:ll!J of. hi.$ t:•:1:J~Oyw.-::;;l: .in h'~Ll(~h ht~ ... 

,:) · ' '(,,·1)· ,,, -1 to r"·r,L,,.,..,- , .. ,., .... ,.,,...,, •.. r,t· \·•·~u" '<'J•·.-- ..... ~ · t'.!WJ.'D(~ cornocn~o.t.1.ori ..,_ u~ .... c<.,.L \.,-· ._._ __ ,_,_ _ _,7 ,.J ... -· • · ... , _ _,__ ..... - --~~: m;t1t:D. >..nci:c.:·tl~in9 cc.nr.pcn.i.;0t:i.on-) p1.·iol' to- th.:) <late: 0!1 \1hic.:h }1<;; ~.-.:JZ;. 
fir.Gt· de.9riv~cl oi: '1!:rnploymcnt',;.ia ~1 rttdnlt of tlw _p-,1:oj 1:<>t. , \ ,. 

(l.>) /Yl1 c1nr,loy~c !:-hu.ll be 1;.ct;ilrded t:\5 <lcr-,r..i-.·:::d of° ct:1Q1?.i/ 
incn!; a.nd e:nt:i.t:l.c<J to w·· di.rnfli!l!ibl i.1l,).o~-10.o(;e 1•:h(':n U1c. ?O!::it:.i-or1 ~c; 
holU.s ;i..s t.1bol.:i.n)u::cl .Z-.$, a re...:;1.11~ of the Project ~nd ~,e :.'..s '-ln.t~>l~ to . . oDt:.nin by' t:hc ·c½crcizc~ of hi!; t:cniority· J:!.<Jht;.; e1,no-:.:.ht".u:· po:::,\.1-,.\,(''D; o.i:; t•1hcn tho 'pq~it.ion f)c hoJU~ is not (1boli!:1l1:.-<l but: )it;, lo::.c-!1 th;_)t po!Sit.ion il!; n result of t}ic: Lt•xcic:i5c ot s:cni.u::i-t:y ri-:;·ntr> by i;,.l} • employee \•;)}~:-,c po~:i.ticn ts vboli.'..hed ns a· .rc~1.J'.Lt 0£ tl)C} J?r<)jc~t ( or( os ~ rcsulf of the cxcrcj.30 of .zcnioriti rishtri hy.Q~)1cr an~ 
ployees brou9ht about ns ::i rcsu.lt of t.he· !'r.:ojc.ct.~ ?\1\y ~~ich <lcr-,~i · vut:-io.n cf employment: l,•hich OCl.'U.l:'.s z1~ u rc~ult 0£ u.n (\g;;:acc,.1erit 
raa.chcd b.t;" c1rbi trtiti.o:-i. ZH-,l~X't!- rcndr.:i-ed 'iri c1Cc0r,.ch;nc~• Ytit:!) tbct:c 
em_ploy-ce protce:_l:ive ~.rrzmgeino1'1.ts v1!}i.ch· x·t&q'l..!iro.· a sc~<-:,;;~~.i.on f.t·orr;-1 · o.r- rea:ssigornent .of 1 the \•Jod;.i'ng forc:e.5r .:->hi;ll not '};::,c de1rn-.:.i:,.dJ t:::, b0 

1 any leSs a l:"es·Ult. ·of the Project by :ceO.!."?-On o~ ··.si.;:Ch tl.9.:.-c.e;i)cnt ox-... ,iwax<L In the ~bsc-ne.e of pro,9~r rictice of .an :i.ntenc!ed c'hpngc.,. ;:,11'.: ~ an agr..e.~ment o:c _arbit.r-.at).on a\,1tlrd !>.pcc;d.fy_iJ:~ .nr.r~n9c:u.C";~nts i:.or t~.i(t ,'sole.c·tion f:ron1, oz:- reti..ssian1ilcnt of, tho \•1or)-:..ing f:orcc:;;, ns re-~ . 'g:ui:;:-ea. 1,1.•, the o~o-tect:.i•,:.:e· ;onC.itiO;'JS ·;;:,;pp.':,_';iciJ~)l<:! t:o the 1~.r.oji:c~:, rio w,~~r. >•,• • 
~ ~ empl.o~•~:e·· \•JJ\,9 h~s :-::ieen Ce~.::ived of. cnployrrl~nt. f~!:: ~. )'.'C:.!S\.l.lt O.i: t)'!(;':; r .~rojec~ &~ull be ~cq~ir~d to e>:o~cisc hi~ senio=i~1 ~i0h~~ ~o 

ue-::::-:.::::~:! u:10.::·uc;:· ?::)Sit.:.c~~, ~·:--: o~C.c;; -:.o 9uz.;..::'.:y :2c::- t'.! ,'j~,..--~,... ... _..,_ 2J_.~-::.-~ 

(c) ~ach em?loy~e ~eceiving ~ di~ruis5el ~ll•~~1,cc ~]1nl.~ );:-e!'.?:_;, r.ce Pl!.';:.".12..ic: .sod:;1 info.!:'m~t:. ~s l:.o fd,s c:.1:.-;.::c.nt tiCC~:c~>!1 <1r:.d. '!::i-1e 
:C:e.!:"retit: .n.a;nc a_n·e. '6~dcl.reD:s or:· ~,ny other perso;; by, 1,-,•!idT:\ l:e 1";1s:JY J:!,.::! 
_re9ul.~~.r +Y ern;:.iloyed _ 

(d) Th.e C,L::;mis.$21 2illo1,,1.cnce ::.hell be paid to the rc,;1..1-. ·i~r.ly ·assignee 'incumbeqt of: the posit.io;i 2-boli,!:;·hc<l. ~ ,:i.:t t.~~ p::>si.
't:ion of 2:t_n employee is a;.:,oi.ished \.Jhen he .is nbs<n1t t·rc),"n 5e:!:v.icc, ~e ~.fi.ll ·be e.ntj.:tl~d to the di.srnis.sa.l allc-t12:nc.i:e h'he.ll hci ;i.,:. c1vi. ... )l,..; 
Glb).e fo::.: sd:r,:icf1. -".!•he e.n:ployec t:~m,?O.I"~.!:.·U.y [.LJ.l.i.:)g szd.d l;)OSit.ipu -~t the time· it was abolished will be given a ilislaissal nl)owa~ca on the b.asis oi: tha.t 0ositio0 \H1'ti~ t.he,,.~~9ula,c- e~;:,10_1/ee i,s z:iv;~il ~bl,~ foe iervice 1 ar1G there~ftcr £h~ll revert.to •his p=~vious Gtntus i11d ~~ill ~be g.iven the protc-ct;ions of !:his ·c.1gre;_'l1e11t: in 
~nia po-s_i.tion_, if any 21.r.e due him. 

(e) 1\n employee rcrc.e.iv.i.ng a disr.1issal 9llo.,rnnca shnll be ~-ubjec:t t'?· Cd li to iatu.rn to· se.rv:i.ce by hie 'forner ernploYcr; . zifter bein·g notified in acc:orCnnc:e t,..;J.th the t"c.rffi.s of th·e \Jo.z:-1-cing 
ai9'~ce.r.1C!nt, and such ernploye,z:. may be required. to r<.::it:ur-n to serv.icci 
C.l.f: hi.s io.r:;ne.r e.mployc:r.:: for other rctt.::;oriably comparable- 'c::,rn_plo_v:~~r.::rit f;or \.th,ich. he is p-)1y.r;icnlly nnd mentr:clly qunlit:icd <!lnd ~1~ich ~d(':::.s not ~equice a ch~nge in hi~ place of residence~ an hc=zinafte~ 
defined, i£ hi:; return cloc-.s n0t. infz:inge t..tf?On the: o~,p}~oyme:::t 
;x;-i9hts o!'. other ein_p).oyees vn<le;:r.- the 1dOl~king·_ r:.r;.r.·e0rnCnt_ 

'•· . 

, (f) \•Jhr..m an <:!m,?loyee \Jho ~s rc-ccivi~g· 0 ~i4mi\:s~l . allowhncc rctu~ns to ~crvicc, sni<l t1llo,~Rncc ~h~ll cc~ic ~~i.l~ liz i.::; t;o rcen'.p).oycd ;-,nd t:he· period cf:- tlrnc during ~Jhich hG, i::. · ;o 
1.·~cnifllo:,•t:d :-h:.'.l.l.1 b0 cJe:ch1ct.~ll bxnti l:l\n tot.;-i.l_ period, f:o:: ·_1,,.:--,.i_Ch b~ ~ 
i.!J (:nt.it.lc.-:<l to rcc·e.i.v<:. a. di:::;nii:::-.:;::;.i,1. 0110:..-,;;'lcL' . .' DL-1.!.·.{n-r, ll;c: ::.::n1~: r>t 
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:; uL ll 1:0t.:.1u/.>.lc.>.,Yrnc.-nt, lie !.ll<·(ll ).1t:.: c'ntJ l:l(.:l~ 
pi::'v t:;iun:; ot tll ,i;; a9rc:oms1it. 

(~J) ~rhu <lictr-,i::-.::.~11 .:.illcH-J.J11cc: D( t.1n~., c-1;i;_:.1_oyc~ h·~1".) i.:-~ o_t; 
\•Jl~;o cinpioyct.1 !.ihO-l..l. b~ J.-c·<lucr:d l:c• the (.,';,;tcJ:i,t.: th~i:.: !ii.:; ccc:t.> . .i.r;c,;(! /1\onthly cl,:::ninq:.;;. fro;n $i.1ch oUie-:=- crn;,J.oyt!\Cnt, <1n~• b~!·,c.£it.~; J:f:~c+· t;ndc1., uny unc1,1plo,:,:1ric-nt insU.i:: . .:\ncu J.0•:1 1 l\n<l hiD 2.i.!.:Hli:;:.:~i~ 1:).J_-tr,-.-':1.1:' c;-::cc.e<l t.he- i:-.1nount ·\,lJ_)Dn Hhic.:h his tli:;i,,i.:.:f..::11 D..llo·.,1D.:·Jc~: is ));.\,:-;cc1~ .Such cmpl.oyci.:::, · ox:- .h.'i.u Un~on r,cp};o~r.:nt.ti.li.vc.·:s, uni! l1i!'.- ·to1.:rncr: ·G/:-.-r,loycr, shul l wgrcc upon. n p:i:oc:cdU.~l'.!l by wh~ch • t:hc PL!b)~ic not3y shi.!.ll bu cu~i:-cnt.ly in!or.nlcd of thQ \•Ji'.HJG-5 0;1rnl::d. by !;uel\ c::r,\t?loy~~ 1 
in -c.:mploymcnt o'thc,;.r- -thtin with hL~- fo1:rM,r enitJlO_ycr, wnd t~\f;.' J:lenc. 
recc-;.ivecl. 

. . (h} 9.'hC! dis,mi~.::,u]. '-al.loi:nJnQc t,lH\\l. ccn~e;~ _pr5.or to itf:. ·ncirmol C½piration ~etc, -as dc~ccibcd iil r~1~nyru~; (?) (~) above, in !.:he -event ·of tha i;ili~lurc o"i! thn enir-J.oy~o l-/itho\.1L 99oil. c::i.\.\$C r~.l:.ltrn t:o servi.c,~ in t.JCc:or.20.:1c·a \•iith t.hc. \•/,:n:}~i.r.9 i:HJ1:-ccmCnt by ti excr:ci.s-e Di:. )1i·n senio:rity r.igOts to :ilacu~c. · un i:IV21 i.liJ~:->}/.'! posit..i.oi 
.ii} hi.~ forme:.!l: c).assi.i:icnt:ion, or: tor ol'.hc.:r. r.;1.:::t1!;on,:1.b2.y· c.onp-nrzi~JJ. 1 

eibploymcnt .fo,r .. ~·k,ich·he ~!'i phy-.si~uJ.ly u.nil montzd.ly (fl\~.lif:ied ?:n 1 

\,1hich docs not rc.qu:i.r~c i.l- 'clrnnge il'l lr.Ls p1ilcc: o.X: rc:;i(lr~l1c.C1 b.s -)1-e:::ein~ftcr defi11ed; OJ::' in.the c-vant of hi!: ;cl::si91·1'1.ticr1, di:;•.t.\t.h, '!."<?.ti1.:0111enl:, or dicmi::.:Hi.l t-or cnu.i:,e• in ncco:rd~i-1cc 1,;.ith t.ht; ,..,or}d.: c.greernc.n l:\_ 
,-1 l/r' 

(3) :-::-.'1 ·o.o-:.:c::rn_i.t!i.i1g 1~11.9!.:~ o:: so:rvic~ o-f u c:':i~-;:,\~ce.~ c e.m;:;,loyce fo~.- pu:-;-ios.z~.: o:: 7.h:'~:.. a0:·cur1.~~·:1~!: 1 :n:ch c;~?J,0\.1~1 t:h,t:).:•~ ':::,:2 $i-·.•·.::-.:--: ::\...:.l~~ se.:~vi.:::e .;::.:,~c.::_:-_~ ::..~ z.:-co::C.:~::::0 \-:~-t>, ·.::1e ::o.'.:;~ nnr~ ·labo.:: t1:.1=-~orne:c~,t..s t.."-,?p2.ic.:i:::-:i.1o· _to ~5.r,": -n11d h0. ir.~.il. b~ r;i.•1·,?;", £:::.J. t.io:n2.l se~:·v.i,CG. credit:$ f-o~ e:a:::h trr;:.~•.::.:--i i':", w)1ich 1H~. _,:ei;ce.t-vr.:~ <:- C~ iilissu.:.. 9:: disp1.nccrncn1: allo1.,:ar1cc c~ .it he \.•ie.':c con':.:i-r:~~-ns <:.o 1:•-· , "io:.:r:, .se!'.vic~..':. i::i hi!.i f-or,;1e.r po.!1;3. ~5-'?:,', :· · · 

(½) No crnp"l,oyee xecc.iving·· Zl' di.sm'i.s!>al or c\ir.;p}rJccmc,lt. ··_nllownnce shall be d6prived, during his prot~ctcd pari6d, of. an: ~· rights, _privi),eges, or· l1cnef.iti (."lttachir:g to hiz c:2~,.rloyi:•a,1t:~· .i.n· . eluding \.•Ii.thou"!: lirnit-ntion group .life. 'ins·u::~ncer ho!-.9i.tali.22.'i:~~o: . z:tncl rnec~ical. ca::e, free t~E:.nsportr::tion fo;:-- hiniself 0rid hi~ fztmil: .•nicit. leave, co~tinucd ~t~tu~ nnd narticioation under ~~y di£n~i ity or reti.rc~ment pr:ogr-i;lrn, 2-nd :::u~}). ot~JC~ cu,2loyec ··r.ici1c.·.::i::s ~s Sc~:ial 5E:curity 1 t-to.rY.me:n•s con'.p~n.-;;:wt..i..lJT_l, and \.:incrn_:-).'!.oymc,,t co.':)~e,:i cnl:i.on, ns l•JCll ZlS any other .bf.!nef;,~t::;;_ \.:o \,;Jiic}1 hi'.~ rn~y be c:nti..:1 .-·under t:.he $2.11n8 co.n<li.l:ions and ~o long r.1s .tu.cl) b'c'.flcfit.~ co;1t:i.nu1;~ to be wccordcd ta o'thcr <:!tnployc:cs Of. tbc b-i.1.t9uining un.l;t~- in :uct.ive se.ryi.c0' Or :furlotl.ghe.d .-as the cu.sr'1. tn1':ly be~ 

'(5) Na ernp)..oyee sh;,ill be ent.if:led tc.,~ .::in allowan-'ce u"nd. part;"J9.rt1Phs (J.) or· (2) hereof bcc·u·-u$e or the. ab::,lis!-i.mcmt of a· po tio11 .tO ,..,h:i.ch~ at ·sorrie fubJ.'.r:C t:.irne, .he: cou.l.d hc.ve biUJ been t;,-;r: -fer.red, or p~omotca_ 

. · (G) (n) An¥ di.:.;m.:U:::;cd or- di::p).dce<l cm:;loycc:-, HhC: 1.5 retained iri nc.cvicc o.r 1-,ho;is ,lur.cr: rcslor.<:2"d ~-o !:.1-cr..,•,i.cc <.ft.er ~)l.'!:i.ng cntit.lc.d to reci:d,.ve D. d.i~m.i,s;;al or tl.i.splac('wQnt ·;:1.!.l,.11.1.:_);1c•.?. .:.-:ind \·.tho is :i:-cquirccl to ch:uYige: t.JH: point o.f:· h~~. cm!)layii1~nt-:o.~:: he ::in.:.if:tcr de.tined, .i.n qr<ler to t~ct~in o:t ~ccurc- oCc.ivC e·t11-[.).lOyr<1C:)·t 
, \..,1).t}~ hi:) einployc.r: ;;:i.nd iG th1.':-.rcby rce;_uircd i:o move :)ii,~ P-lttc(! 0£ reo.l..Ccnco,. s.hull be rcim~ur:;cd for- il.ll c:<pcn.,;;cs· bf movi.ng hi~ : )10_1fc:~old r.in.<l ol:hci: pi.1r:.;on.:-.1 c...·Cfcc:l::::~ f:.'ot· the 1:.r.,:n;c.1.l.ti:HJ ~;;~ilc/5 [O;. fd,rn.~:c•).f .-i.ncJ }!.)_;::; i.111m!.:di:Jt:.W (:in1.U.y, i.HH.l t:or:' hi'.s ·.o'n-'f\ 0c r:.~~ i •-·;i 



Pl'-<LMTRAN 

... LJ . 
. •.•·~:V•,; .... •-·-·

1
"•·:.·-· ,._

11
,,. ( · ....... ;,,,...,.,·r·· (ot_< """1..·,·1 1 '.'1·}·. {.._:::. :,nr: $".q.-;,. ~1. :.·ct1;:;o lr.,~~ t L~.:..'.ln1J .... L...,:11..1 n ... ~ . ..:--c1 , . - -~· , ··:Lil.Jl~ !.::ir.:10 l·l1e;rc;1fl'C!L~ (nut. t:.o c;,:,.:c.·-:::tl !i'-'<: (~) _\•;-u;!:.~nt:J <.'..1/:;_J u:;•::(: : in ~;C:cu1-·.i.niJ q plwcc of 1.·c::ii:.ll.:1)CC i.n hi:.: rJ{.;\/ 10,:.:.,1.:i.oti'.: •.;.·;1c. e::-:.:,c:t;. c.-;~tcnt of:, i..:hc :i.::c:;e-::inf;.ibiJ.~ty oC tht,,: Pu.!:-1.i.c.: );u·Jy \.l;i~L·::: !.:hi.:.: _p~J;i"\·- .. 

0 ~~rh, ilnd cl1c _w~y~ itnd 1ncar1s .of_tr~1,sport~ti0r1 ~~lnll ~c ~uc~~<l. __ upt>i\ in ntlv::tncc. hct\'1cc.n the. ful;,l~;:;.• l!0<-1y i::nd tll.6 01r,~J.0~·,:::c-.:;. i~!:.!.:cctic oi: th<:i1.- union .t"t!f);;c.nc11b.;l;j_vc~- C:l-::i:11:;· ur..dcr ~hi:;- 1_J,J.r•HJ)~i.lJ/i1 nH.::.;~ he ~·l)lJr.1.tttc<l to tile public no<ly ·v,itl·,{n n.i1tc:ty (90) ~t'.\.,YD llfi:c,r:- t:hc 
·tire incur.reel_ 

(b} :r f ot1Y such cm9loycc. .iz f:u·r.lou~hi-::C\ \·1ithin L:hrce (3}' 'l.(Ci<i.C::; p,.ftor ·ch.::ngi1)0 l.!i~ point o.C Olt1:_.L~.oy1:16nt i.~1. w:cco:r.ch.tnc~ i_.1.£ t.h _ 
{Yi;1_ragr:aph (ti y· 1)erco£, UrrU cl<:C

0

\.::s to 1;1ov': his fJlUCLJ of .LC:!;ic!cncc back to 1~i::; 'o:ciyinsl ·905.nt o!: e1t,~1.loyi:1.snt, the Public jJOdf sh:.r..).l 
as.:>\.lrnc the expcr'lse of nt::,·J:i.ng ))i:;; hoDSl:'no).U nncl ,0U10r pt:r.~~onal 
l![fecl:s uncJ.cr the p1.woviDions or p;:!t'2.,gr.?1p.'.'1 (0} hC:CG.Oi:,~ ' ' . ' ' . ' 

. (c-) }"'.:J:·C~pt' "c:1~ ol:herv:i!",e::
1 

pro'1il'.Jc<l in thi1, ,p.:i}:i.:1{frnphf 
ch;:ingcs in place of ~·csiGcncc 1 si:bsc-q_ur.:nt _t·o t:ho .initial c)1angr-.!.s:· 
cuuscd .by lhc. qc\,:-ion t:al-;.cn pur.su;:i,nl: to the::· .?);--ojec·'i.: 1' \Y~1:i.ch clo not r.·esull: f:Corn sa_id n"ction but g_;-Ow · 6ut of "th'~ nozpa).. 0~10.rcise of, 
,:;.eni.or.Lty, sh.t:i.lJ,. not be considaI"e<l 1•1ith.in· thu purvic.w_ of .the. _p-.r.-o
v.i.~.ions of this .parzi_g,;:-ap~- .· 

., 
. '(--J;-1) (a) '1:'he i:oll?~"ing Co0<lit.i.oru:> Shnll ''.l.?f?l.y· tc., th~ ~x:::cnt th.cv,<.<1re a.:::olicn.b2.c in each. ;~_r;st:,~nc,c. t:o any· employ0.0 ·\'l~:a is rctzi.ine.d_ in tr;~~ se~:v.ice o:3 th~ ?~"b.lic Dady (o= \,1ho 5.s ;f..;:__t:c~-=·est:o..::·ed t:o ~-r-e.::-vice 2.i"-::c::- .'!Jc.it~; (::t!tL-:.1e:d :_o zc.:ce.-:.vc, a·_Ji:.:,-:':i_ssc.1. 

llllc\<.·t:::"::ce:) 1 ;u~O ;-/:1b' is :,c:t-:;·.,;5..::-r.-:G: ~o ei·.~n,;i::: :::10 _poit::..: ✓ :: >.i.::, t:;~.?~·.c:;_. ment· .. by C. iC ... ::.;t:~ne:::.~ oi: ~l-J'3n'.:y (20) st:,::::n.is<·~~ line ;11:~lc.:~t; .i.r. ordc! . .f." r.:.o .r:ct-uir-i _or se.c.l.!re ict:ive e:Li?loy-,-;;e_n: \•.'i~h ·nis c.mployc·:..:•, vli.Lhin >.i::, .. pro•..:·o:;:ctive !?-e.riod cs ~ ::::csul.t of thn ?i.-ojcc::.,· ;,ind. is, t),e.::e:::iy, i:·r:. ·quii.;-·_e.d to ,pave hi . .s pl_Qcc of z:-c.sidcric&: o.ro11.idc,J1 !"iO!olC~.1c:.,.·t?:.:::·'.': 
these conditions ··,,;h;ll. net. ~??~Y ·~-,:-icre' 'i:-ie chnn9~ of ~:he poi..nt z:t. which the C'mployee is employe,d result.s .'l.n br.i:1g.tng t.hat: p0in~ 
Jlearer 'h:i..s pl:n.c:e 0£ re.side11cc.. 

Xf thB employee 01,mS hi.s o·.-111 hoir1~ in ·-t)1e loc~.l.i-ty .f.:.o;-;, ·,,,,hic.h he is r:-e.guircd to move 1 he sh211.l, 2.t his o:;:,tio·n, be r-cin-_ 
bu.roec) };y tfle. ·public Body_ £or any lor,.s ·sLi:::te1·C'a in the snlc. of, 
Ois hont~ fo;:- less tha:,,n "it'.s fair ina-rhet v2J.uc, !"illC.h lo:Ss to be ·_pn.i.<l S---'i.th.:..;-. thirt.y (30) Oay;,. of.the s,:ilc. c£ t:hc }',o;.1.c. :tn <2"2Ch 
c;,ise, t:he f~ir m<3.rkct vc1luG! of thci' ho:t16 -'in quc:Sti,0:-1 ::hr:-i.!.l. be c~e!;i;-; mined, 2:::s of a Cute ,,sufficiently pri,oi::- t;:o the <lll.te o:f.'. 't:h"e t:.r:2:1sc> . .: 
tion o.f sale, .sb ~2.~• to be un;!iffect(:<l theraby. T!le- PDb.lic noC.y 
nh-all, i.n eBch instance} be af:£0.rd-22: ~n opportunity to purch2sc 
t11c ho;·ne Zl ~- such fo, :i.z: market valUG b0.f:oi;:.c?:" it is so).d hy ~he e;-n-. ployce: to £lny other per.son_ :i:t'• i.5 the· intent. of ,thiu i,a.r~grz-.ph 

:t:h:;.,it. the. f;nir ifl:i:,-:ket value so .~1ctcrmi.nc.<l and tc be rcc ... ~ivcd 'bV tr. crnplo.y-ee,. i5 not to be- reduced by nny cxoe~scs. incid.ant. to t1,~ 
clos.ing of t.:·hc t:;::.anszict.ion of. sZllc of .ho;~c, sucl1 ;;,s locn d.i.~c-oun:: 
).oal1· closing c::a5ts, · prcptlr..1tion of aFJstr.nct,, or deed cit .r.~lcr-0n,: the employee \,•ill bf.. ·m . .acl~ '1,.-bo).c. £or c.:iny £Uch expense ;i..nvolv~c}~ . . . 

If the. cffi[lloyt::e i.:;;.· \:mdcr a co.ntri."lct ,to J?·urch21s·e ,f"\:~i•~ home, the: J:ubli.c Dody s_hZlLl proce-::c_ r~ir:1 Zis:iin:;L lo-:;;!.:", u,1dc;;::._.r,i../c:h 
~o,~t.c-Dct c:ind., i.n r.1.dclit:i.on 1 sh0-ll rclict•c !\:i.r;i :("rorn ~n·y·•turthc.C 9bl. ig?-tion '.thar:c.untlc,r ~ · ~ 

,.:) "Xi: t:he cmplo,vr.:c- );<1.:Ld;: :1i1 \1ii<:>.r13..1-·cd l"c,•1,:;c< of: a _cl\;c:ll_i.i':tJ. 
. .. ' 
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· · · · ~X ,-;:h•h ·to ~);pl;'e;>!/ t)\nt ··Me t.o."e <;!\ne:ne..b:t~"t · · 'to .t1H{" · torm.s. 

·,;1nd cori<li·t;ions n.s spec.ifi~d in 'l:he f-Jna1-tF·'·ma·tcd :Cr-:1.ns:i:t . 

· ", -Uflion J:e!t'tcr of \ru.ly 11:, 1978 signed l>y J+r·~ .D~ V. Haroney!> 

J;c,... This is per·tinent, to Oparat:Lnu Atis-:to·1:ancr; G:r-llnt 

l\pplications :fl,,.o5-'i0&9 and .'fLCJS-40'/_0.: . · . . 

', ·rur·'tl~e1...,mO:r.e) ).,tlm 'Ea.ad\ CO\;nty Tran$J)O'.r'tat5-on /\1,1'1:horit)r 

. o.na F)or:ld?I, !trans.it lfonagt,.:li1ent, 1nc4 HiSh to; eY..pX"<:::S.S t'ha:t: 

t."Ye: p).''a r-.1nenablc ·to ·the Su:ty, 1?.,. l9'.l 8 l c•ti: er as. :i.:t np.-pl.:i.es 

and ):'ta,y apr,1:,r to all ,future. Section S Op.c:t-a·ting As.s:i.stance 

Gr~:lt '/\pp.:t.icat:ions \lnlt::8S not·if-ied otha.r•,,1is.e. ·· 
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N''""" '"°""'"•"~"~' Ptirsuant to Section 13( c) of the Urban Mass Transportation Act of 1964, as 
Amended 

WHEREA5,M~~7ig;~;s-~~c;-g~1;1;;th~aoona~;rr~~;;;;tatlon ;;~;nee Act of 1974. th~ the UriJan ~ass transporta.tion 
Industry ~quJred operating assistance to maintain sei-Vlce to the pubHc1 stimutate ridership and: assist communities tn meeting their 
overall deve.lopment alms; and 

WHEREAS, Sections 3(e}(4), 5(n)(1) and 13(c.) of the Act re:iuire, as a condition of any such assiStance, that suitable reir and equitable 
arrangements be rnad.e to protect urban mass transportation industry employees affed-ed by such assfstanc-e.; and 

WHEREAS1 the (u11damental purpose and SC:Qpr. of lh!s agreement Is to establish such falr and equitable empkiyee protective 
arrangements on a national and uniform basis f•r application throughout the urban mass transportation Industry to ti1ose t'-fll/)oyees 
and employee:.'> f€present€d by the labor orga.n!zations signatory hereto; a-nd 

WHEREAS, the undersigned American Pul>llc Transit As-soclaonn and the nauonal labor organizations signatory hereto have agreed upon 
tile following arrangements as fair and equitable for application tn any urban mass transportation employer ("Recipient") who Is a 
signatory hereto and who has bem designated to rroi\ve federal operating aSSlstance under Li1e Urban Mass Transportation Act of 
19641 as amendai ("Act"); 

NOW, ll-!EREFORE, IL is agreed that the following tanns and conditions shall apply and shaff t,e spc'Cifled fn any contract governing such 
federal assistance to the Recipient, 

1. The term "Project'', as 1~sed In this agreement, snail not t>e limited to tile particular /acillty, service, or operation assisted by federal 
funds, but shall fnc\ude any changces, whether organizational, ope.ratlona!, tochno!oglcal, or oth&Y-1!se, whict1 .are a result of the 
assist-a.nee provided. The- phrase uas a re-suit of the. ProJect" shall, when used tn tlis agreement, Jndude ev€nts ocrnn1ng ln. 
antJd-pat!on Qf, durlng1 and subsequent to the Ptoje.ct and any program of- efficiencies or aconomgs r~!ated thereto; provided', 
however, that voiume rises and falls of business, or changes Zn volume and character of employment brought about by c.au.ses 
other than the Project (,1dudlng any economies or efllclencles unrelated to the Project) are not wltt1ln the pwvlew of this 
agreement. 

2, The Project, as defined in paragraph (1), shall be performed and earned out In 1\111 compUance with tile protectJve condlUons 
described herein. 

3, All rl!)llLs, privileges, and benefits (jnCluding pension rights and benefits) of employees cover,,J by this agreement (Inducting 
employees having already retired) under existing conectlve bargaining agreements or otJietwlset Of under any revls-lon or renewal 
UH~reof, shall be preserved and continued; p-rovfOOd, hovtever, that such rights, prlvlleges ond benefits which arc not forecfosed 
from further bargaining under appllcable lav✓ or contract may be modified by collective bargaining and agreement by tl1e Recipient 
onct the union Involved to substltule other rtghts1 pr!Ylleges and benefits, Unless otherwlse provided, nothing in th!s agreement 
sh:aU be deemed to restrict any rights the Recipient may otherwlse have to direct the worklng forces and manage rts business as It 
deei,1s rest, in accordance with the applicable collectlve bargaining agreement. 

4, The collective bargaining dghts of employees covered by thts agreement1 lridudin-g the right to arbitrate. !abor disputes and to 
rnaintaln union security and checkoff arrangements, as provided by appUcable laws, po!ldes and/ol' existing collective bargalnlng 
agreements, shafi be preserve.d and continued, (NOTE: As an. addendum to this ag~ment, there shall be- attached where 
applicable the arbltratio11 or otl1er dispute settlement procedures or arrangements provided for In tile exlsUng collective bargaln1ng 
agreements or any other existing agreements between the Recipient and the Unlotti subject to a.ny changes tn such agreements a-.s 
may be agreed upon or determined by Interest arbitration proceedings,] Provkfed, however, that this provision shall not be 
Interpreted so as to re~lre the Recipient to retain any such rights whicn exist by vlrtue of a collect!Ve bargaining agreement after 
sud1 agreement is no longer in effect. 

The Recipient agrees that It will bargain collectlvely with the union or otheiwlse airange for the contlnuauon or collective 
bargafning1 and that !twill enter into agreement with the- union or arrange (or such agreements to be entered !nto1 relative l-o all 
subjects wfllch are or may be proper subjects of co/fecttve bargaining. If, at any t1me1 applfcable law or contracts permit ar grant to 
employees covered by this agreement the right to utilize any economic measures, nou,1ng In tl1ls agreement shall be deemed to 
foreclose the exercise or such rtgl1t 

S, (a) ln the event tl1e Recipient contemplates any d1ange In the organization or operation of Its system which may result In the 
dismissai or displacement of emt]oyees1 or rearrangement ot the working forces covered by thiS agreement~ as a resu"t of the 
Project, the Recipient shall.do so only In accordance with the pmv!slons of subP3ragraph (b) hereof. Provided, however1 th.at 
cha11ges which are not a result of the. Project, but whlCll grow out of the nonnal exercise of se11brlty rights occasioned by s€llsonal 
or other normal schedute- changes and regular picking procedures under the ,;ipplicabfe collective bargaining agreement, shall not 
be considered withln the purview of this paragraph. 

(b) Toe Recipient shall give to the unions representing the employees artected thereby, at least sixty (60) days' wrtten notice of 
each proposed change, whld\ may resuft in the dismissal or di~plac.ement of such employees or rearrangement of the workJng 
forces as a result of the Projoct1 by sending certlf)ed mail noUce to the union representatives of such employees, Such ootk::e shall 
contain a lu» and adequate statement o/ the proposed changes, lncludlng an estimate of tile number of employees affected by tho 
int.ended changes, and ~ number and classtficatfons: of an-yjobs kl the Recipient's employment nvaHabfe to be filled by such 
affected employees: 

At the request of either the Redpient or the representatlv~ of the affecteQ employees1 negotiations for the purpose of reaching 
agreement with respect to application of the terms and concfrt:lons of this agreement shall commence imrned0tely. The.se 
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negotiations shall Include determining the- s-electlon of forces from among the employees of other urban mass transportono" 
employers who may be affected a.s a rns\Jl of the Project, to estabHsh which such empbyees shaU be offered ern-pbyment with the 
Recipient for which they are quattOed or can be. frafned; not, however, ln contrave11t1on of collective bargaining agreements relating 
thereto, If no agrwmcnt Is reached wlihln twenty (20) days from the commencement of negotiations, any party to !ne dispute may 
submit ft to arbitration in accorctance wlth the procedures contained in paragraph (15) hereof, .tn any such arbitration, final decision 
must be reached within sixty (60) days after selection or appolntmMt of tlie neutral arbitrator. rn any such arbitration, tlw tetms of 
thlS agreement are to be Interpreted and appUed In favor of" provldlng employee protections and bencilts no less than those 
estab/lshed pursuant ta §5(2)(f) of tro Interstate Commence Act, 

6. (a) Whenever an employee, retained ln ~,vice, recalied to se,vlce, or employed by the Redj'lant pursuant to paragraphs (5), (7) 
(e), or (18) hereof fs placed In a worse p0sltion with respect to compensation as a result of tile Project, he shall be considered a 
''dtsplaced employee", and shall be paid a mon11lfy "displacement allowance" to be determined In accordance with thlsparagrapli. 
Said displacement allowance shall be pold each displaced employee durlng the pn:,tectlve period following the date on which he is 
nrst "displaced", and shaU continue during tl1e protective period :;o long as the employee Is unable, In u,e exercise of hs seniority 
rights, to obtain a position producing compensation equal to or exceedJng the com~nsatlon he received In the position from which 
he was d!sp!aced; adjusted to reflect subsequeflt genera! wage adjustments, tncludfng cost of lwlng adjustments where provided 
for, 

(b) 1l1e displacement allowance shal be a monthly allowance determined by computk1g the total compensation received by the 
employee, Including vac.atbn altowances and monthly compensation gu/ll'antees, and his total time paid for during the last twelve 
(12) months In whld1 he performed compen5'lted service mar,, than nrty per centum of each such months, based upon his normal 
work sd1edulo, immediately preceding tile date or his displacement a, a result of the Project, and by dividing separately the to~1! 
compensation and u,e total time paid for by twelve, thereby producing the average monthly coinpensalk>n and u,e aver;,ge 
monthly time paid for. Such albwance shall be adjusted to rellect subsequent general wage adjustments, lnclt1ding cast of living 
adjustme-nts where provided for. If the dlspk1ced emp1oyee1s rompensatlon in hls aimmt position ts less in any month during hls 
protective period lhan the- <:lforesa!d average compensation (adjusted to reOoct subsequent generr.1l W(lge adjustrnent:s1 !ncludtr\g 
cost of llving adjus.tme-.nts where provided fw), he shall be paid the differeoce1 le-ss c.ompensatfon for any time Jost on account of 
voluntary absences to the extent that he lS not available for setvice equivalent to his average monthly time, but he shaU be 
compensated in addition thereto at the rate of the CtJrrent position for any time worked In excess of the average mon!nly ttme paid 
for. If a displaced employee falls t,:, exercise t,Js seniortty rights to secure another position to whld1 he Is enttled under the then 
existing wllecttve bargaining agreement, and whlch carries a wage rate and compensatlon exceedln.g that of the posltlon whld1 he 
elects to retain, he shall thereafter be heated, for the purposes of IN; paragraph, as occupying the position he elects to decline. 

{c) The dlspalcement allowance shall cease prior to the expiration of the protective period In the event or the displaced employee's 
res/gnatlon1 death, retirement, or dismissal for cause In accorcbnce wlt:h any labor agreement appllcablc to hls employment. 

7. (a) WheneYer any employee Is laid off or otherwise deprived of employment as a result of the Project, In accordance witi1 any 
collective bargaining agreement applkable to his employment, he shall be considered a "d!Smlssed employee'' and shall be paid a 
monthly dismissal allowance lo be determlnfXI In accordance with tl>ls paragraph. Said dismissal afiawance shai first be paid eac11 
dismissed employee Ofl the thirtieth (30th) day following the day on which he ls "dismissed" and sha! continue during the 

1 
t 
~ 

" 

protective perlod, as follows: - -Employee's length of servl:ce prior to adverse effect Period of protection -· 
~ 

1 day to 6 years equivalent period -6 years or more 6 years 

The monthly dismissal allowance shall be equivalent to one-twelfth ()/12th) of tro total compensation received by him In the last 
twelve ( 12) months of his employment In whld1 he peiformed compensation service more tlmn fifty per centum of eoch such 
months based an his norm~ work schedule to the date on which he was Arst deprived of employment as a resut of the Project 
Such allowance shall be adjusted ta reflect subsequent general wage adjl!Stments, induding cosl of living adjustments where 
provld-ed far. 

(b) An employee shall be regarded as deprtved of en1playment and entitled to a dismissal allowance when tha position he holds Is 
abolished as a resut or the Project, or when the position lie holds IS not arolished but he loses th,t position as a result of the 
exercise of seniority rights by an employee whose posrtlon- ls abo!lsht>d as a <esult of the Projed or as a resut: of the·exercise of 
seniority rights by atner employees brought about as a result of the Project, and he Is unable to obtain another position, eithar by 
the exercise of his se-nJOfi.ty lights, or through the Re-cip!ent, in accordance with subparagraph (e). In the- atsence of proper notice 
foJlowed by ao agreement or decJslon pursuant to par.agraph (5) hefeof, no employee who has been deprived •f employment as a 
resutt of the Project shall be required to exerci~ his seniority rtghts to secure arother p0sllion In order to qualify far a dismrssal 
allowance hereunder. 

(c) Each employee recelvlng a dlsmis.sal aiowance sha0 keep the Recipient informed as to his rurrent address and the current 
name and address of any otl1er person by whom he may be regularty en1ployed, or If lie ~ self-employed. 

{d) The. dismissal allowance shall be paid to th~ regularly assigned Incumbent of the position aboUshed. lf the position of an 
employee Is abolished when he Is absent from servlce, he will be entitled to the dismissal allowance Wl\en he is avallable for 
service. TI1e employe-e temporarily m11ng said position at the time It was abolished will be given a dismissal allowance on the basis 
of that posttlon, until the regular employee Is available for se,vice, and thereafter shall revert to his previous status and will he 
given the pmte.ctions of- the agreement in said position, If any are due h!m, 

(e) All employee receiving a dismissal allowance. shall be subject to cal- to return to service by his former employer after being 
notified In accordance with tOO terms of- the then~exl-st!ng collective bargaining agreement. Prtor to such can to return to wort: by 
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his employer, he may be required by the Recipient tn accept reasonably comparable employment for which he Is physically and 
mentally qualified, ar for which he am become qualified after a reasonab!,e training or retralolng period, provided It cloes not 
r,quil'e a change in residence or infringe upon the employment lights of other employees under then-existing collective bargaining 
agreements. 

(I') When an ernp"oyee who is receiving a dtsmiss,a-1 allowance .again commences employment In accordance. with subparagraph (c) 
above, said aUowa.nce shall cease wh!le 11e ls so reemployed, and the period of time- during which he ls so reemployed shaH be 
deducted from the total period for which he Is enttled to receive a dismissal allowance. During the time of such reemployment, he. 
shall be entitled to the protect/ohs of this agreement to the extent they are applh:.able. 

(g) The dismissal allowance of any employee who rs othenvise employed shall be reduced to the extent that his combined monthly 
earnings from such other employment or se!f-e-mployment, any benefits received from any unemployment insurance lav-r'" and his 
dlsmlssa.1 aftowance- exceed the amount upon which his d!Smlssal aBowance IS based. such employee, or hls union representative, 
and the Reclpkmt shall agree upon a prooedure by which the Redpent shall be kept currently Informed of the earnings of such 
employee In ernp(oyment oli1er than with his former employer, 1nclud!ng se!f-employment

1 
and the benefits received, 

(h) The dismissal allowance shall cease prior to the expiration of the protective period in the event oru,e failure of the employee 
without good caus-e to return to ~fee fn accordance with the appllcable labor agreementr or to accept employment as provided 
un-cier su.bparag~ph (e} abov~ or ln the event of his reslgnatlo-n, death, retirement, or dfsmtssat for cause In accordance with any 
labor agreement applicable to l\lS employment, 

(l) A -dismissed. employee rece!v!ng a dlsmissal allowance. shall actJvely .seak and not refuse other reasonabty cotnparable 
employment offered him for which he Is physically and mentally qualified and does not require a dmnge In Ills place of residence. 
Failure of tl1" dismJssB<l employee to comp~ with this obflgatlon shall be grounds for dlscontlnuanci, of his allowance; proVJded tl,at 
s-ald dlsmlssal allowance shall not be dlsco-nlinued until flnaf determlnatlon ls maoo either by agreement between the Recipient and 
the emp-Joyee or his representative, or by final arbitration decision rendered In accordance. wlth paragraph (15) ofthls agr-eerne.nt 
that such employee did not comply wll!I this obllgatlon. 

8, ln determining ler,gth of selYlce of a displaced or dismissed employee for purposes of this agreem~nt1 such ernpJoyee shall be 
given full seIvice credits In accor<lan!:€ with tl1e records and labor agreements applicable lo h!m and ho shall be given additional 
service crB<llts for each month In which he receives a dismissal or displacement allowance as Jf he were continue\g to perform 
services !n his former position. 

9. No employee shall be en~Ued to either a displacement or dismissal allowance under paragraphs (6) or (7) hereof because Of the 
aboUshrnenl' of a pcsltion to which, at some future t!me1 he coukl have b!d, be.en transferred, or promoted. 

IO, No employee receiVlng a dismissal or displacement allowance shall be deprived, during his protected period, of any r1ghts, 
privileges, or benefits attaching to his employment, lndudlng, without llmltltlon, group life Insurance, hospitalization and medical 
care, free transportation for himself and h~ family, sick leave, continued status and participation under any dl$ablllty or retirement 
program, and such- other employee benefits as Railroad Retirement., Social Security, Workmen's Compensation, and unemployment 
compensation, as well as any other benefits to which he may be entllied under the sarne o;mditlons -and SO· long as such benefits 
continue to be occorded to other employees of the bargaining unit, In actlve service or furtoughed as tl\e <ase may be. 

1 L (a) Any employee covered by this agreement who ts retained !n the service of his employer1 or who Is later re-stored to service after 
being entitled to rece.Ne a dtsm!ssal allowance, a.nd who Is requlfed to change the point of his -e:mpbyment in order to mta!n or 
secure actt,te employment with the Recipient in accordanO? with this agreemen4 and who ls required to move his place of 
resldence1 sllafl be t'elmbursed for a-H expenses of movtng his household and other personal effects1 for the truve!Ung t>xpenses for 
himself and members of his immed!at-e famlly, lntludlng living expenses for himself and h-1.s rmmedf'lte farnlly, and for hlS own 
actual wage loss durlng the tlrne necessmy for such transfer and for a reasonable l1me thereaf\cr, nee to exceed five (S) working 
days, The e,,,ct extent of tl\e responslbmty of the Recipient under this paragraph, and the ways and mean.s or transportation, shall 
be agreed upon In advance be!ween the Recipient and the affected employee or his representatives. 

(b) !f any such employee Is laid off within three (3) years afrer d1anging his point of employment ln accordan!:€ with para,i@ph (a) 
hereof, and elects to move. his place of residence back to h~ odglnal point of employment, the Recipient shall 85Sume the 
expenses, losses ancl costs of moving to the same extent provided in subparagraph (a) of tl\is paragraph (11) and paragraph (12) 
(a) hereof. 

(c) No dahn for reimbursement shan be paid under u,e provisions of th~ paragraph unless such claim~ presented to the Recipient 
within ninety (90) days after the date on which the e,penses were Incurred, 

(d) Except as otherwise provided In subparagraph (b), changes In place of residence, subsequent to the Initial changes as a result 
of the Project, which are not a result of the Project but g_row out of the normal exercise of seniority rights, shun not be considered 
within the purview of this paragrnph. 

12. (a) The following amdltlons shall apply to the e.xtent they are applicable In ead1 Jnst,nce to a(¥ employee who Is retained In the 
smvlce of the eml)oyer (or who ts later rest;ored to service after belng. enUtied to receive a dtsmissal allowance), who Is required to 
change the point of h~ employment as a result of the Project, and Is !;hereby required to move. his place of residence, 

lf the employee owns his own home In the roca«ty from which he Is reQJlred to move, he shall, at his option, be reimbursed by u,e. 
Recipient for any loss suffered In the sale of his home for less than ltS fair market value, plus conventional fees and dosill~ ,;osl.s, 
such loss to be paid within thirty (30) days of settlement or closing on the sale of the home. ln each case, the folr mali<et value of 
the home In question shall be determined, as of a date suff,dently prior to the date of the Project, so as to be unaffected thereby. 
The Recipient shall, In e3Ch 111stance, be afforded an opportunity to purchase the home at such fa.Ir market value before it ~ sokl 
by tl,e employee to any other person and to reimburse U,e sel,;r for his conventional fees and closing cos1s. 



lf the employe-£? Is under a rontr.ilct to purchase h!s home, the Recipient shall protect hlm against Joss under such contract, and In 
addition, shalf relieve- him from any further obligation thereunder. 

ff the employee. holds an unexpfred !ettse of a dwe!Ung oo::-upied by him as his home, the Recipient shall protect him from al! loss 
and <:ost in securing the caoceflaUon of said lease. 

(b) No dalm ror loss shall be paid unde( the provisions of this paragraph unless such claim~ presented to the Recli:,ent within one 
year a/t,,r tlle effective dal<> of the change In residence, 

(c) Should a controversy arlse ln respect to t!1e vaiue of the home, the loss sustained In Its sale, the loss under a conlract for 
purchase, loss and c.ost In sccurhg termination of a 1ease1 or any other question ln coonectlon with these matters, lt shall ba 
dE!ctded through a joint conference between the. employee, or his unlon1 and the Recip.lent. In the event they are unable t-o agre--e, 
the disp~te. or controversy may re referred by the- ReclpBnt or the unlOn to a board of competent real estate appratsers seltK-ted in 
tile fbHow!ng manner: one (1) to be. selected by the representatives Of the emp'oyee, and one {1) by the RedPent, imd these two, 
If unable tu agree within thirty (30) oays upco the valuation, shall endeavor by agreement with ten (10) days thereafter to select a 
third appr;ilser or to agree to a melnod by which a thrd appraiser shall be select/ld, and fu!Ung such agreement, either party may 
request the state or local Board of Real Estl\le commissioners to designate within ten (10) da15 a tilled appraiser, whose 
designation will be blndlng upon the parties and whose Jurtsdlctlon shaU be limited to detennlnatlon of the lssu,>s raised In this 
paragraph only, A decision of a majority of the appraisers shall be required and said decision shall be final, binding, and roncluslva 
Tl\e compen,dtlon and expenses of tlie neutral appraiser, lncludlng expanses of the appraisal board, shall be borne equally by tl\e 
parties to lhe proo,edlngs. AU other expenses shall be paid by the party lncurrtng 1hem, including the comp<inS<ltion of the 
appraiser selected by such party, 

(d) Except as olhruwlse provided In paragraph (H)(b) hereof, dmng~s In place of residence, subsequent to tl\l! Initial changes as a 
result of the Project, which are not a result of the i'mject but grow out of the normal exercise of seniority rights, sl1al not be 
considered within lhe purview of this paragraph, 

(e) "Change In residence" means transfer to a work localion which Is eltl,er {A) outside a radius of twenty (20) miles of the 
employee's former work location and farther from his resid<:nce than w-.s his farmer work locaUon, or (8) IS more than U1lrty (30) 
nomial highw;;y route miles from his residence and also farther from his residence than was 111s fol1\1er work loo,tion. 

13, (13) A dlsmissed empoyee entJtled to protection under this agreement may, at his opllon within twenly·one (21) days of his 
dismissal, resign and (in lieu of aH other benefits and protections provided In this Dgreement} accept a lump sum payment 
comµutc'<l In aa;ordane<> wit/\ section (9) of the Washington Job Protection Agreement of May 1936: 

1~- Length of Seivlce ~ Separation Allowance-•-
i,-= ' ...... ,.,. ,,,,__,,, --------,-----• 
j l year and le~2:ars - _: 3- m~nli)s' pa},.' --------------! 
! 2 year and less than 3 years 6 months1 pay 

r~~ less than S ;,;rs 9 months' pay 

I S year and less than 10 years ·---- f 12 months' pay -- ! 
flo;ar and less than IBy;;;,:;--- · ~.112 months' pay _,_,----jj 
["is y®r and less ti;"n over ! 12 months'~.:':....._ • _ ; 

In the rnse of an employee with less than one yeafs service, live days' pay, computed by mutlplylng by 5 the normal daffy 
earnings (lndudlng regularly scheduled overtime, but excluding other overtime payments) received by the employee In the posRion 
liist occupied1 for each month In which he performed servlce, will be paid as the lump sum. 

(a) Length of selY\ce shall be computed as provided In Seetlon 7(b) ol Ire Washington Job Protection Agreement, as follows: 

For the purposes of this agreement, the lenglh of service of the employee shall be detennined from the date he last acquired an 
employment status wllh the employing c,arrler and he shall be given credit for one month's setvice for each montl\ In which he 
performed any service (In any capacity whatsoever) and tweJve (12) such mont11s shall be credited as one year's service, The 
employment status of an employee shall not be Interrupted by furlough In Instances where the employee has a rlg11t to and does 
retum to service wnen called. In determining length of service of an employee acting as an officer or other official represer.tatJve of 
an employee oryantzatlon, he will be given credit for performing service while so engaged on ~ave of absence from the service of 
a carrier. 

(b) One month's pay shall be computed by multiplying by 30 tl,e normal daily earnings (Including regularly scheduled overtime, but 
excic<llng other overtime paymeAIS) received by the employee In the position last occupied prior to lime of his dismissal as a result 
of the Project. 

l 4, Whenever used herein~ unless the context requires otherwise, the term ""protective period" means that pe:liod of time during whlch 
a displaced or dlsmls<ed employee Is to be provided protectlon hereunder and extends from the date on whlcl\ an employee Is 
displaced or dlsm/5,<;ed to lhe expiration of six (6) years therefrom, provided, hOwever, that the protective p,,rlod for any pi1rtlcu/ar 
employee during which he is enttled to receive the benefits of these provisions shall not continue for a longer period following u,e 
date he was OOplaced or dismissed than the .e~oyec's ·iength -of service, as shown by the records and labor agreements 
applicable to his employment prior to the date of his displacement or his dismiss;,!, 

15, (l S)(a) ln the ovent there arises any labor dispute with respect to the protection afforded by this agreemen~ or wilh respect to the 
interpretation, application or enforcement of the provisions of tl\5 agreement, not otherwise governed by SectJon (12)(c) heroof, 



tho Lflbor-Management Relations Act, as amended, Railway Labor Act, as amended, or by Impasse resolution provisions ln a 
coUectJve bargaining or protective agreement involving the ReclP4ent and the union, which cannot be settled by the parties thereto 
within thirty (3Q) day; alter the citspute or controver,y arises, It may be submitted at U1e written request of tl1e Recipient or tl1e 
union to a board ot arbltratJon to Qe s.efected as hereinafter provided. One arbitrator Is to be chosen by each Interested p?\rty, and 
\he arbitrators thus selected shall endeavor to select a neutral arbitrator who shall serve as chairman. Each party shall appoint Its 
arbRrator wlll11n five (5) days alter notice of submt;slon to arbitration has been given. Should the arbitrators selected by the parties 
be unable to agree upon the se~ectlon of the. neutml arbitration within ten {l 0) days after notice of submission to aibltration has 
been gfven, then the arbitrator selected by any party may request the Amerlcan Arbitration Association to furnish, from among 
members of the Natbna/ Academy of Arbitrators who are then available to serve, five (5) arbitrators from which the neutral 
arbitrator shall ba selected. The arbitrators appointed by the parties shall, within five (5) days after the receipt of sud\ list, 
detem1!ne by Jot the oRier of elimination and there.after each sha!/1 lo that order, alternately eliminate one name untH only one 
name remains, Tne remaining person on the l!st sh.a!! be the neutral arbltrator, If any party falls to select its arbitrator within the 
prescribed time limit, the highest officer of the Union or of the Recipient or their nominees, as the case may be1 shall be deemed w 
be the selected arbitrator, and the board of arbitration shall then ft1nct!on .and its decision shall have the same force ~;nd effect as 
tl>ough all parties had selected their arbitrators, Unless otherwise provided, In the CBse of arbitration proceedings, under paragraph 
(5) of this agreement, the board or arbltrauon shall meet within fifteen (15) days after selectiOn or appointment of the neutral 
arbitrator and shall render Its decision within forty-nve {45) days after the hearing of the d/5p(lte has been concluded a11d the 
record closed The decision by majority vote of tlie arbitration board shall be final and bln<!lng as the decision of the arbitration 
board, except as provided In s11bparngraph (b) below. All the conditions of the agreement shall continue to be effective during the 
arbltratlon proceedings, 

(b) rn the cas,, or any labor dispute otheiwlse covere<I by subpamgra))h (a) but Involving multiple partie.,, or employees of urban 
mass lmnsportatioo employers other than those of the Recipient, which cannot be settied by collectlv.e bargatning, such labor 
dispute. may be $Ubmnted, at the wiitteo request" O(' any of the- parties- to this agreement fnvolve-d In the dispute, to a slngte 
arbitrator who Is mutualy acceptable to the parties, Fa!llng mutual agreement within ten (10) days as to ll1e .selection of an 
arbitrator, any of the parties lnvolV!ng may reque.st the Amerlean Arllltratlon Association to furnish an Impartial arbitrator from 
among members of the National Academy of Arbitrators who Is !hen available to serve. Unless otherwise provided, In tile case or 
arbitration proceedings under paragraph (5) of this agreemenl:, the arbitrator thus appointed shall convene the hearing w~hln 
fineen (15) days alter hl, selectk,n or appointrnent and shall render his decision witl1ln forty-five (45) days after the hearing of the 
dispute or controversy has been concluded and the- re-cord dosed, The- declslort of the- neutTal arbitrator shall be final, binding, and 
conclusive upon alt parties to the d1spute. AJI the conditions of the agreement shal contITTue to be effective during the arbitration· 
proceeding. Authority of tile arbitrator shall be limited to tile determination of the dispute arising out of tl1e interpreta~on, 
appllcatlon1 or operntlon of the provisions of th.ls. agreement The arbitrator shall not have any authority what.goever to alter, 
amend, or mocfify any of' the provisions of any coJlecttve ba-tg_a!ning agreement. 

(c) TI\e compensation and expenses of the neutral arbitrator1 and any other jointly Incurred expenses, shall be bome- equally by the 
parties to the proceeding and all other expens.es shall be paid by u,e party Incurring them. 

(d) ln the event of any dispute as to whether or not a partlcular employee was affected by the Project, It shaU be his obllgatlon to 
identify the Project and specify the pertinent facts of the Project reUe<i upon. It shall then be tl1e Recipient's burden to prove that 
fac\urs other tnan the Project afl\lcteo the employee. Theclalmlng employee shall prev,ill If It Is established that the Project n;,d an 
effect upon ll1e employee even If other factors may also have affected the employee (Hodgson's Affidavit in Civil Action No. 825-
71), 

(e) Nothing In this agreement shall be constru.ed to enlarge or limit the Mght or any party to utilize, upon the explratloo of any 
co\lectlve bargaining agreement or otherwise, any economic measures which are not Inconsistent or In coi'in!ct wRh apD!lcable laws 
or this agreement 

16. Nothing In this agreement shall be consln!ed as depriving any employee of any rights or benefits which such empk>yee may have 
under any existing Job security or other protective conditions or arrangements by col~ctlve bargaining agreement or law where 
appucable, Including P.L 93-236, enacted January 2, 1974; provided that there shell be no duplication of benefits to any 
employees, and, provided f-uither 1 that any benefit under the agreement shall be construed to Include the conditions, 
responslbllltles1 and ob!fgatlons accompanying such benefit. 

i7. The Recipient shall be financially responsible for the appi1cation of thE>Se conditions and wll make the necessary arrangements so 
that any employee afl'ecte<i as a resut of the Project may file a cialm through Ms union representative with the Redplent within 
sixty (60) days of the date he Is terminated or laid off as a result of the Project, or within eighteen (18) months of the date his 
p0s!tion with respect to his- employment Is otherllise wotsened as a result of the Project providod1 in the. latter ease 1 if the events 
giving rise to the cla-lm have occurred ovet an extended period, the 18--monlh llmltatlon shall be measured from the last such 
event; provided, further, that no benefits shall be payable for any period prior to six (6) months from the date of the filing -0f the 
claim. Unless such claims are flied with the Recipient within said Ume llmttatlons, ~"' Recipient shaHhereafter be relieved of all · 
liabilities and obi19atlo05 related to said claims. The Recipient will fully honor the claim, making appropriate payments, or wHI give 
notice to the claimant and his representative of the basis for denying or modifying such claim, giving reasons therefor. Jn the event 
the Recipient falls to honor such dalm, the Union may Invoke the following procedures for further joint Investigation of tlie claim by 
giving notice In writing of Its desire to pursue such pn;,ceaures. Within ten (10) days from the receipt of suc.h notice, the parties 
shall exchange such fac\-ua! materlal as may be requested of them relevant to the dlsposll:!On of the claim and shall Jointly take 
such steps as may be necessary or desirable to obtain from any thirci party such additional factual materials as may be relevant ln 
tile event the dalm Is ., rejected by the Recipient, the claim may be p-ocessed to art,ltratfon as herelnabol'I'! provided by 
paragraph (15). Prla- to the arbitration hearing, the parties shall exchange a list of Intended witnesses. In conjunction with such 
proceedings, the impartial arbitrator shall have the power to subp0ena witnesses upon the request of any party and to compel the 
production of d.ocumenls and other lnformauon oenle(I in the pre-arl>ltratlon period which Is relevant to the disposition of the daim. 



Nothing lncludeq herein as an obllgation of the Recipient shall be construed to relieve any other urban mass transportation employer of 
the employees covered hereby of any obHgatloru; which It has under eJ<istlng collectlvo bargaining agre.ements, looludlng but not limited 
to obllgatlons arising from the benefits referred to In paragraph (lO) hereof, nor make any such employer a third·party beneficiary of 
the R.e.ciplent's. ob!lgatlons contained hereln, nor deprive the. Recipient of any fight of subrogation. 

(18) Outing the employee's protective pertod, a dismissed employee shall, if he so requests, in wrttng, be granted priority of 
emp!oyme~t to fill any vacant position within the Jurtsd!ctlon <1nd control of the Recipient, reasonabfy comparable to that wh!c.h he held 
when dismissed, fer which he Is, or by training or retraining can become.J q_uaHfie.d; not, however, In contravention of collectlve 
bargaining agreements rciated tnereto. 1n the event such empbyee requests such training or re-training to tUI such vacant position, the 
Re.t.lpfent shall provide for such tratnit'!Q or reHtrain/ng at no co.5t to the employee. l11e employee shall be paid the saiary or hourly rate 
provided for !11 the appllcaDle coUectiv.e. bar-gaining agreement for such position, plus any displacement allowance to which he may be 
otheri.vlse ent:lt:t~. If such dismissed empoyee who has made such request falls, without good cause 1 w!thin t-en (iO) d.ays to acmpt -an 
offer of a posJtlon comparable to that which he held when dismissed !or which he Is qualified, or for whlcil he has satisfactorily 
completed such training, he shall, effective at Uie expiration of such ten--<Jay period, forfeit all rights and benefits under this agreement. 

k; between employees who request employment pursuant to tills paragraph, the following order where applicable shall prevail In hlrlng 
such employees: 

(a) Employees in the craft or ciass of the vacancy shall be given prloJ11y over employees without senlor~y In sucil craft or class; 

(b) As between employees having senlon1y In the craft or class of the vacancy, the senior employees, based upon tlieir setvice In that 
cruft or cla%, as shown on the appropr!are seniority r-m,te1_·1 shall prevail over junior employees; 

(c) As between employees not hav!ng seniority ln the craJ-t or class of the vacancy, the senior ernployoos, based upon their service ln the 
emits or clilsses ill which they do have senlorlly as shown on the appropriate seniority roste1s<, shall prevail over Junior e.mployees. 

(l.9} Thl-s agreement shall b.e binding upon the successors and assigns of the parties hereto, and. no provls!.ons, terms, or obligations 
herein contained shall be affectedl mcdH1ed, altered, or changed In any respect whatsoever by reason of the n_rrangcmcnts made by or 
for the Redp"ent to manage and operate. the system, 

Any such person, enterprtse, body, or agency, whetlier publicly- or prlvately·owned, which shall undertake the management or 
operation of the system, shall agree to l;e bound by the tenns of this agreement and accept the responslblllly for M performance of 
these conditions. 

(ZO) The employees covered by this agreement shall continue to receive any appllaible coverage under Social Securlly, Railroad 
Retirement, Workmen's Compensation, unemployment compensation, and the like. tn· no event shall these benefits be worsened as a 
result or- the Proj-ect, 

(21) In the event any p,ovlsion of this agreement is held to l:e Invalid, or otheiwise unenforceable under the federal, State, or local ~w, 
In the context of a particular ProJect, the remaining provisions of this agreement shaH not be affected and the Invalid or unenforceable 
provision shall be renegotiated by the Recipient and the Interested union representatives of the emi;'oyees Involved for purpose of 
adequate replacement under §13(c) of the Act, If ruc:h negotiation shall not resuft in mutually satisfactory a9reement, any party may 
invoke the juriscnctio.n of the Secretary of Labor to det:ermlne substitute. falr and l..'qUltable employee protectlVe arn~ngements for 
application only Ill the particular Project, which shall be Incorporated in this agreement only as applied to lnat Project, and any 0U1er 
appropriate action, remedy, or relief. 

(22) This ageement estahl!shes fair and equitable employee protective arrangements for application only to lederal operating assistance 
Projects under §§3(h) and 5 of tlie Act and shall not be applied to otl,er types of assistance uod>r §5 or under other provisions of the 
Act, in the absence of further understandings and agreements to tirat effect, 

(23) The designated Recipient, as herelnabove defined, signatory hereto, shall be the sole provider of mass tta1sportatlon services to 
the Project and such services shaU be provided exclusively by employees of tl1e Recipient covered by this agreement, In accordance with 
this agreement and any applicable colle<:tlve bargaining agreement The parties recognize, however, that certain of u,e recipients 
signatory hereto, providlng urban mass transportation services, have. heretofore provided such services through contracts by pun::hase, 
leasing, or 0U1er arrangements and hereby agree that such practkas· may continue. Whenever any other employer provides such 
services tnrough contracts by purchase, ~astng, or other arrangements with the Recipient, or on Its behalf, u,e prov!slons of this 
agrenment shall apply, 

(24) An empbyee covered by this agrenmen~ who Is not dismissed, displaced, or otheiwlse worsened In his positloh with regard to his 
employment -as a result of the Project1 but who is di.smlssed, dlsplaceo, or otherwise worsened solely because of !'he total or parUal 
termination of tho Project, (f,scontlnuance of Project setv!re;, or exhaustlon of Project fuming, shall not be deemed eligible for a 
dlsmis&JI or displacement allowance within the meaning of paragraphs (6) and (7) of this agreement, 

(25) Jf any employer of the employees covered by this agreement shall have rearranged or adjusted Its fon:es In anticipation of the 
Project, with the effect of depriving an employee of benefits to which he ,;,ould be entitled under this agreement, the provisions of this 
agreement shall apply to such employee as of the r:bte when he was so afl'ected, · 

(26) Any eli;tlble employer not Initially a party to this agreement may become a party by seNlng written ootice or Its desire to do so 
upon th(;' Secretary of Labor, the American Public Transit Association, or its deslgnee1 and the unions slgnatmy hereto, or their desfgnee.. 
ln the event or any objection to the addltion of such employer as a signatory, then the- dispute as to wt1ether such empbyer shall 
become a sl~;natory shall be determined by the Secretary of Labor. 

(27) In the context of a particular Project, any other union which is the col.e<:tlve bargaining representative of urban mass transportation 
employees in ~,e service area of the Recipient, and who may be affected by the assistance to the Recipient within the meaning of 49 
U.5.C.A. 1609(c}, may oo:ome a party to this agreement as applied to the Project, by setving written notice or Its desire tn do so upon 



A 

- ·------ __ ...... ,.,., ... 

the other union representatives of the employees affected by the Project1 the Recipient, and the Secretary of LoOOr. In the event of any 
disagreement that such labor organ!:z.atlon should become a party to this agreement, as appfled to t~e. Project, then the dlspi.ri.e n-s to 
whether such labor organl2ation shall participate shall be determined by the Secretary of Labor. 

(28) n11s agreement st,all be effective ancl be in full force and.effect for the period from November 26, ;974 to af\dlncludlng September 
30, 1977. 1t shrnl continue in effect tl1ereafter from year to year unless terminated by the A.P.T.A. or by the national labor organizations 
signatory hereto upon one. hundred twenty (11.0) days1 \Witten notice prior to the annual renevval date, Any signatory empk)yer or· labor 
organization may ln<llvlduar!y withdraw from the agreement effective OctoQer 1, 1977, or upon any BAnual renewal date thereafterr by 
serving wr!lten notlc:e of its intention so to withdraw one hundred. twenty (120) days prior to the annual renewal date; provtQe-d1 

however, that any rights or the parties hereto or of Individuals established and Rxed during the tenn of thls agreement shall continue In 
full force and effect, notwithstanding the termination of the agreement or the exercise by .any signatory of the right to wlthdraw 
there.from. This agreement shall be subject to re\ofsion by mutual agreement of the parties hereto at any tfme.1 but only afferthe servlng 
cf a sixty (60) days' notice by eth,u party upon the ottier. 

(29) In the event any project to which tilt agreement applies is approved for assistance under the Ad, the foregoing terms and 
conditions shan be made part of the contract of assistance between the federal -government and the Recipient or other applicant for 
federal funds; provided, however, that this agreement shall not merge Into the contract of assistan:e but shall be Independently binding 
ano. enforceable by and upon tl1e parties thereto, In accordance with ltS terms, nor shall any other employee protective agreement nor 
any collective bargaining agreement merge Into tills agreement, but each shall be Independently binding ano enforce1'ble by and upon 
the parties thereto, In flccordance with Its te{n)S. 

IN Wl.TNESS WH[iREOF, the parties h,ueto have exetul1'd this agreement by !heir duly authorized representatives. 

AMERK'.AN PUBLIC TRANSIT ASSOCIATION 
By:.f.sf...51il.llillYJJ,.§:oW.,,J.i:, and .Ls.Lll.JLSl!lKe;;.. 2a.w.2 

AMALGAMATEP TRANSIT UNDN, AFL-ClO 
By: /.sLJL.Y.J1il.mmy,J.r. U.H.5 

1AANSPORT WORKERS UNION OF AMERICA, AFL·C!O 
By: /.slJ:'.iJ).lt!lell'..Glillliln Z:U:ZS: 

RAJ L WAY LABOR EXECUTIVES ASSOOA TTON 
American Railw~y Supervisors' A5socjabon 
American Train D!spatchEr's Association 
Brotherhood of LocomoUve Engineers 
Brotherhood of Maintenance of Way Employes 
Brolnerhood of Railway Signalmen 
Brotherhood Railway Cannon of tl1e United States and Canada 
Brotherhood of Sleeping Car Po1ters 
Hotel & Restaurant Empk,yes & Bartenders International Union 
Jntematlonal Association of Madlu1lsts & Aeraspace Workers 
International Brotherhoo<I of Bollermakers & Blacksmiths 
International BrotllerhoOd of Electrical Workers 
lntemational BmU1erhoo<I of Firemen &. 01/ers 
International Organl:ratlon Masters Mates & Pilots of America 
National Mal'lne Engineers' Benef1clal AssoclaUon 
Raflroao Yardmasters of Amertca 
R;il/way Employes' Departmen~ AFL·CTO 
Seaferers' International Union of Nert.ti America 
Sheet Metal Workers' Jnternational Association 
Transport Workers Union of America 
United transportation Union 
By: lei C. 1, CHAMflERlJN and Lli.L!l:llliiw..l..l!!dleY. Z:ill.:l.!1 
BROTHERHOOD OF RAILWAY, AIRL!l\E AND STEAMSHIP CLERKS, FREJGHT HANDLERS, EXPRESS AND STATION EMPLOYEES 
fly; ~.Ql;b'lfil_ 7-31-75 

BROTI1ERHOOD Of LOCOMOTIVE ENGINEERS By: /W_WJJlirun..];,_SJ;_LJ!l.2.:llcJ..!i 

INTERNATIONAL ASSOCIATION OF MACHINISTS &AEROSPACE WORKERS 
By: Isl l-Oqn F, Pete{t"!VI Ul::Z.a 

•· Th~'Gttt~M-;;;:;;~;;;;;;;,;,7'Toe GUiM-;;;;;;randu·;;·;;-;;7u;,plementol ;;;;;:~rt,e;;i"i; th;N;;;;'Af(M;;;l;i"Js;;tfu:ii~)Ag;~ement·~~·~ 

MEMORAN!XJM TO THE SECRITARY OF LABOR 

The parties have agreed on the fol!owlng proposals as to administrative use of the natlona1 agreement ln processing: applications f-or 
operating ?ssiStance under Sect.ion 13(c) of the Urban Mass Traosportatlon Act of 1964, as- amended: 



l. fmrnediate/y upon execution of the agreement b.y the national officers} they and tne Secretary shoufd urge the local parties to 
sign the agreement as promptly as possible, 

2. Local part!~ who nevertheless elect not to slgn the agreement w/11 not oe /egaUy oound by It; In processing any cases 
invo!vlog .such non--slgnatory parties, !t wrn be dlscret1onary w.!th the Sec~retary as to how he w!U utlHze the ste.ndard$ set forth rn 
the national agreement·as guklelines. Tne fallure of local partJes to stgn the agreement may be. a factor to be considered h)' the 
Secretary in determining whether there are special cln;umstancc.s under paragraph 5 below, Similarly, the exigence of any leg-a! 
disabi!Jties preventklg a redp{ent from c:omptylng with pmtlons of the agreement, or other special questions o( application of 
Section 13(c), may be factoi,; to be considered under paragraph 5. 

3. The protective arrangements set forth In the national agreement shall be available to all affected employees and binding on all. 
su.ch emp!oyee-s covered by the agreement. 

~. lndlYldual project notices, hill documentation, and Individual project sign-off procedures, under cunent practices and policies 
of the. Department of Labor, should continue . 

S, Individual project review by the Secretary of labor shall be given at the request of· any lnteroste<I party, to determine whether 
special circumstanceS- are presented by the project which require changes In the master agreement or supplemental 
arrangementsr as ap-pl!ed to the particular project. 

6, In u,e event !t ls determined by th.e Secretary that changes or supplemenra! arrangements are required, th.er~ should be an 
opportunity to negotlatll such arrangements and changes in accordance with exlSl:ing case./Jandling procedures prior to any 
Secrel:arlal determination of the disputed Issues. 

/. The scope. of the master agreement shall not Include federal operating assIBf:ance for (lial-a-rlde, taxi, Jitney, van pooltng, taf 
pooling, subscrl)tlon servlc:;e:, or other forms of p.a:ratranstt sel'\lices, The master agreern~nt shall slmlfarly not cover or be. npplled 
to special ope.,;,ting assistance for projects for tl1e elderty and handicapped. 

8, ln regard to any other non-covered cap/ral, ope@ting, or demonstrnUon proJe-ct, the interested. p,utles shall retain their right to 
Individual negotiation of fair and equttable emptoyee protective arra11gen1en\!i /or the particular project under exlSUng case• 
handling procedures wherein the Interested parties wm determine for themselves whetller and to what extent the master 
agreement shall be made applicable IX> such project; ~ no agreement Is reached by the pa1tjes, the Seca,tary's regular case• 
handUng procedtwes shall be utilized. 

9, n,e parties wm set up an appropriate standing committee to consult with and assist the Secretary and his staff on ptublems 
which arise In the admlni!.tratlve use of the. national agreement. 
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K~Hy Andrews 
Dite-ctor of Statutory Programs 
Room N-5603 
200 Constin.1tion Avenue, N.W. 
Washington, D.C. 20210 

TH\ll$1lUt1e.d by F:,_csirnlk 
& U,S. Mail 

Re: Proposed Terms for Employee Protection. Cc-rtificalion 
DOL Referral o( PTA (lranl Fl,..90-X346 

Dear Ms. Ar1drews: 

Thts letter ts in response to Mr. Larry Newton's letter of Juri-0 l 5, 1998, 
acknowledging his timely recoipt of Assis(ant County Attorney Donna Rirncy's 
objc:~tions lo the .Department of Labor's Propo-se-d Tem1s for Employee 
Protecti<.m Certrfic-at1on contained in the Department's May 21 1 19981 referral 
letter, 

Mr. Newton ad-vised th.at the D~pru-tment had. determi.ned that the 11ewly 
executed Letter of Agreement between P-alm Tran, "inc. (Palm Tran) and the 
Amalgamated Transit Unio11(ATU) Local 1577, which was not included in the 
proposed .certUlcatiou, constituted a change in factual circumstances. Palm 
Tran and ATU were directed to enter into ne_gotiations/dlscussions to develop 
understandings as lo whether, how. and to whal extent the L,ettc-rof Agre:el'(l<'-,nl 
should be incorp0rated into the protective tenns for the pending grant. 

The parties, hnve reviewed the Department's h.1t1e 15, l 9-9&, letter, ond dis(,'t1$$c<l 
the inclusion of the- Letter of Agreement \.nto the Dcj)artmeut's proposed 
employee prolection arrangements. The parties have agreed !hat the Lener of 
Agreement shnf! supplement I.he parties' l3(c) arrangement)) described in tho 
Depnrtmcnt1s Propo.se-d Terms for Employee Protection Certification set forth in 
Atlachment.A to Mr, Larry Newi-onrs letter dated Mny 2 I 1 1998. 

Ac.cording!y 1 Palm Tran agrees lo the Department's Proposed Temis for 
Employee Protection Certification (DOL Rcfeiral of FT A Grant FL-90,Xl46) 
sel forth in Attachment A to Mr. Newton's Mny :u j 1998, letter, ns 



Kelly Andrew& 
July 14, 1998 
Pa.ge2 

___ _,_., • ..,,,, '"'\"} ,._,...,"l::f ...... ..,,,_, 

supplemented by lhe len:ns and -conditions of the Letter of Agreement dated June 21 199&1 
between Palm Trnn1 Inc. and ATU Local 1577, a copy of which is attached hereto. ·n\e tenns 
and cond..ition-s: of the Department's Proposed Terms for Employee Protection Certification, as 
supplemented by said Letter of Agreeementf provide protection to the employees reptesented by 
ATU which satisfy lhe r«iuircments of 49 U.S.C. Section 5333(b). 

1n maching this a,greernetH with ATU, Palm Tran represen.ts to the Depurtmeot that it is fts 
un<lerstunding that ATU is vested with full legn.l authority to engage in collective bargaining in 
accordance with the provisions of floridn law. P.a!m Tran further repre..sents that th~ transfor of 
employees from Floddn Transit Mnuagemcnt,. I..nc. to Palm Tran, the successor cinployer1 

induding_ irnpacts upon o.n.y right, privilege :andlor b.eneiit* was negotiated and discussed with 
ATU. Locnl 1577's officers. Palm Tran furtherncknowledges its contiuued reliance upon the 
representations made by ATU Local 1 S77's officials and the authority of A TU Local 1S77 to 

make such representations. 

Si-ncerely, 

/lA-1J~faM~ 
Robert Weisman , -
President1 Palm Tmn. lnc. 
County Administrator, Palm Beach County, florid.it 

cc: Denise, Dylrych. County Attorney 
✓Robert Finke, Ex.ec;:ufr,,e Dltector1 ti11!m 1'ra11 

Vincent B-onYent-ci, As$iStant County Admi11!Mot!Of 
Maureen Cullen, Cltlef A:.sis.unt County AHorncy 
Donn.a Rl\oey, A$ll.is1iut County Attom-ey 
Robe-n Molofsky, Gcnurn-1 Counsel, A TU 
Lmy Newton, Projces Repr.cscntAtiv~ DOL 
Sus:an $c:hruth, !l.egfon lV, FT A 
Oenn-is M,;.Cabc, President, ArLI LoC11i 151? 

";,, ~· 

(; \ \CO~<.Wv,rnwn,11-;A\r.r•U\O(l\CorRAfl\(.l )COO!,, rt 



Letter of Agreement R 
9 8 

'? 
9 

? 
bciween D 

Palm Tra-n1 Iuc, n.nd 
Aurn!gnma!ed Trunsit Union• A.f.L. o( CJ,O. • C.L,C., Local 1577 

THIS LE17'ER Of AGRE8MENTis made ond entered into this day of JUN 2 )998 
1998, by and between Palm Tran1 lnc. (i:e.ferr~d to herein as "Palrn Tran") and Amn!gamated 

Trnnsit Union• A,J',L. of C.1.O. • C,LC., Local 1577 (refe!Ted to herc_in a.s"A'fU") . 

. WherOOSi Palm Tran and ATU each ncknowl\'X.lge thal. the pnrtics have been eng_age<l. in- a 

dispute ns 10 the stntus of Palm Tran,_ lnc. and. Its employees. and nre now in agree.men! th-at.Palm 

Tron, Inc, is n. public- employer and that its employees are public employees as de-fined i.n Seclion 

44 7 .201, P\orl<la Statutes; and 

Whereas, A TU has advised Palm Tr.an that il intends- to immediately register with the 

Florida Public Employee, Relation Commission (PERC) nnd seek to become the certified 

bargaining agent for the srune bargaining un.it thnt it ttpresentod when the unit ts 'en\f,loyer was 

Florida Ttansit Management, me. (FTM), the predecessor employer lo Palm Tran, Jnc.; and 

Whereas, Palm Tran has advised ATU tfoH il is satifi:fled as lo the majority status of ATU 

and the appropriateness of the unit, and that it will voluntarily rt:cognlw ATU a<; the employee 

organiz.a.tl:on in.accot-danee with the requfrements of Part 11 ofChapter4471 Florida SUltutes; and 

Whereas, A TU nnd Palm Tran will meet to di,cuss a written con!ract setting forth the 

tcnns and conditions of employment which will reflect the prior tent.alive agreement negotiated 

by the pa.rties;- provided1 however, 1ltat Article 47 V'l1U be rnodifie<l to d-efcle the reference to 

binding lute-rest arbitratton and Article 40 wiH be modifled lo indicate that the pension plan wUI 

be in compliru1ce with federal and Florido law, to the extent applicable, and once agreed to by 

the p!irl:ies' representatives. ATU wtn submit the written co1Hract to iw membership for 

ratifieationj and · 

\Vhereasl the Executive Director of Palm Tran and County A<lministratiot\ have advised 

A TU thfil they will submit the written contract l.o Palm Tran's Board- of Directors for ratH\ca.tion 

and to Pahn Beach County's Board of County Commissioners (BCC) for approval, and will 

recommend that bolh boards approve the writte11 contract making the terms a.J)d condil!cns 

effective. in accordance whh the provisions of the attached Exhibit nA;u and 

Whereas, A 11J understands that neither the provisions of this Letter of Agreement or' me 

collective bru·gnining agreement negotiated by the p-arlies1 re-~entativ-es will be blnding upon 

the parties untH sueh agreements have been .appro\•td by Palm Tran at1d the BCC, 

Now, therefore, 1n consideration of the. representations, covcnanL'i a.."l.d conditions- set 

forth herein, the parties agree as follows.: 



I, Thal the s1atcments and representations contained ln the Preamble to this Letter of 

Agreement are true and correct nod incorporated heNiu \;>y reference. 

2. That ATU has withdrawn the unfair labor pra,:;tice charges (Case \2-CA•l9\ J 8 and 

Case \2-CA-!944) filed with the NLRB and that tt will not refile the same or similar charges 

arising out of the same or .$lmilar acts or prac.t.icett. 

3. That Palm Tran and the County will withdraw the Pe.titian for a Declaratory Sta1emenl 

filed with the State offlorida -Public Employees Relations Commission seeking n. determfaa.tlon 

as to whether Palm Trnn, Inc. was• public emp.loyer•s defined in Section 447.203(2), Florida 

Stn.tutcs, 

4. That filly right either porty has ta binding interest arbitration under the labor 

nwnnge-m..ent agreement or any I3{c) Agreement .shall be applicable and enforceable in 

a.ceordance with Florida law.· 

S. 1'.hat ea.eh party wi.ll act in goo<l faith to fulfill the rcpn.!sen1.ations, te1ms. and 

conditions of lhis Letter of Agreement1 and that each shall be responsible for its own -costs.1 

expcnsi:s, an<l at1omc:y fees. 1 ": · , 

(Romo.inder ofl'age Intentionally Left Blank) , 

2 



tN WITNESS WHEREOF, the parties hereto have cnused this Letter of Agreement tQ be 
exCcuted and signed by thelr duly authorized reprcsenll1rive-s on the dn-tc first written ahove, 

Amalgamated Transil Union.1 

Luc !.{77, A.F . .L. • C.LO. - C.LC. 

B : UtP:::::--
e.tmis McCnbe, President 

RutiJied by AT\J Membership: 

Attest: 

Dorothy H. Wilken, Clerk 
i:lOARD OF COUN'!Y COMMtSSION£RS 

s~" '4-hl q Wu,1d •. , 
f;~t~erk • •1\t.ffY ~f •• 

•oc:::r'~·""o-'•,~~•• 

Approved fur fom1 
and legal sufficiency 

_&.x 
County Atlorncy 

·~ ~~ ... JI • &, .. ,.. 

• • -·" ,is-~ • • :t• ,...... . -._,, ,~ : 
II • COON-TY .. . • 
! :~or:: 
.. • • • 
4 • • • 
• •• •• • 
"o 6

••·•"•• • • 

.. ~* * .~· 
~·••""'' 

f>alrn Tran, I e. R 9 8 7 9 7 O 

Attest: 
Dorothy H. Wilken, Sccretaryffreasurer 
or Designee 

By:~ '. ~ /.. ' __ ,j,}l1.11d, 
-'~-~ark 

Approved Sy: 

Date: __ J_U_N _2_1_99_8 __ 



Exhibit "AH 

The parti.-;s agree, subject to the: final approval of the Board of Directors of Palm Tron, Inc. (n.lso 
referred to as f'Pa.lm Tran") and the Palm Beacb County Board of County Commissione-rs (also 
referred to as C'BCC''), tha1 the articles of the tentative collective bargaining agreement 
negotiated by the parties (also referred to herein -as uCBA"), wHI become effective upon the 
CBA 's ratification by Palm Tran and Lhe approval of the BCC (co-llectively referred to hereafter 
as ''ratification"), except for- those articlts set forth. below which, upon ratific-ation, will be 
implemented and given effect as foUows: 

Article S - As soon as practicable.. 

Article I 5 • Upo-.n rat.ifi.c.o.tion, except Section 6 of said article which will be 
implemented and given effect as soon a.s practicable. 

Atticle 20 -Two (2) full weeks after the. last day of week in which the CBA was 
ratified. , " : 

Mick 21 - Upon ratification, except Section 8 of said article which wilt be made 
ft-troactive to January Ii 1998. 

Article 24 • Within sixty (60) days of ratification, 

Article 25 - Within sixty (60) days of ratification, 

Article Z6. Within !tlxty (60) days ofradfication, 

Article 29 ~ Upon rntiftcation1 except Section 9 of said article which Vii!! become 
effective and implemented withi·n sixty (60) days of f'.!.ttficatlon. 

Article 35 -Within sixty (60) days ofrntific.iion. 

Art.icle 37 - As soon as practicable, Tile parties un<lersr.an-d that uniforms rhust be 
procured under a eontpetitive $Olicttntlon (bid) issued by BCC's Purchasing 
Departmi!'nt. 

Article 43 • The first full payroll period occurring after ratification. 

Article 44 - Retroactive to the first fult pay period following. October I, 1997, M 

pro1i.1Jded her.e-in. 111e biweekly increase ln irn employee's wages will .appear in his 
or hor payroll check issued for the first full payroll period occurring after 

4 



.-! 

rattftcaiion. · The sum owod to the employee representing the inorea.se in wages 
resulting from the retroactive application of this article will be puid•-•within 60 days 
of rotifil;!ntion to those- employees enti.tled to the benefits of tl,is. orti'c.\e1 who were 
employed by Palm Tran on the date of ratification. 

g:\.,. \cn~\dl'Mey\11:1.tuebn.ptJ 

'-•··•· 
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U.S. Department of Labor 

Jessica Chu 
Legal Department 
Amalgamated Transit Union 
5025 Wisconsin Avenue, NW 
Washington, DC 20016 

Bruce M. Smith 
AppersonCrump, PLC 

Office of Labor-Management Standards 
Washington, D.C. 20210 

March 25, 2014 

6070 Poplar Avenue, Sixth Floor 
Memphis, TN 38119-3954 

Brett J. Schneider 
Weiss Serota Helfman, Pastoriza Cole & Boniske, P.L. 
200 East Broward Office, Suite 1900 
Fort Lauderdale, Florida 33301 

Charles A. Spitulnik 
Kaplan Kirsch Rockwell, LLP 
1001 Connecticut, Ave, N.W. Suite 800 
Washington, DC 20036 

Re: RESPONSE TO OBJECTIONS TO 
EMPLOYEE PROTECTION TERMS FOR 
PENDING FTA GRANT APPLICATION 
Palm Beach County Board of County 

Commissioners, Palm Beach County 
Transit 

Capitalized Preventive Maintenance, Real 
Estate Acquisition; Acquire ADP 
Hardware and Software, Misc. Support 
Equipment, Acquire Mobile 
Surv / Security Equipment, 
Rehab/Renovate Admin/Maint Facility, 
Lease Administrative Facility, Purchase 
Radios, Construct Enhanced ADA Access, 
Buy Assoc CAP Maint Items, (10) 40-Ft 
Buses for Expansion, Lease Assoc Cap 
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Maint Items and Other Security 
Expenditures 

FL-90-X812-REV 

Dear Ms. Chu, Mr. Smith, Mr. Schneider, and Mr. Spitulnik: 

This is in response to the December 16, 2013, and January 3, 2014, letters 
from Jessica Chu, counsel for the Amalgamated Transit Union (ATU), Local 
1577. The ATU objected to the Proposed Terms for Employee Protection 
Certification contained in the Department's referral letters of November 29, 
2013, and December 19, 2013, for the above referenced Federal Transit 
Administration grants. Pursuant to Department Guidelines (29 CFR Part 215), 
the objections were timely received. 

The ATU asserts that their objection "raises material issues that may require 
alternative employee protections" and/or there have been "changes in legal or 
factual circumstances that may materially affect the rights or interest of 
employees." 29 C.F.R 215.3(d)(3)(i),(ii). 

The ATU objection raises questions as to whether a grantee can continue to 
receive federal transit funds when a contractor of the grantee has been found 
by the National Labor Relations Board, and the United States Court of Appeals 
for the Eleventh Circuit, to have engaged in a continuous violation of 
employees' right to bargain collectively. Specifically, the ATU asserts that Palm 
Beach County has an obligation to ensure that its contractor, Metro Mobility, is 
bound by the terms and conditions of the July 23, 1975 and July 29, 1975 
employee protection agreements and complies with the express provisions of 
such agreements. 

The Department has considered these objections and concludes, in accordance 
with the Guidelines at 29 CFR 215.3, that they are not sufficient. 

The Department, as the ATU is aware, is responsible for certifying that the 
terms and conditions of the applicable protective arrangements satisfy the 
requirements of 49 U.S.C. 5333(b). The ATU has not provided a convincing 
argument that the protections are insufficient. The Department has previously 
determined that a grantee, whether providing service directly, itself or indirectly 
through a contractor, must ensure that employees will be afford the protections 
required by 49 U.S.C. 5333(b). It is Palm Beach County's responsibility to 
ensure that those with whom it contracts are aware of the 49 U.S.C. 5333(b) 
obligations and that ultimately, Palm Beach County is responsible for its 
contractor's fulfillment of those obligations. To the extent that rights under the 
protective agreement are being or have been violated, ATU has recourse to the 
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agreement's claims procedure. As to ATU's concern with the contractor's 
collective bargaining violations, the ATU is appropriately pursuing those issues 
before the National Labor Relations Board and with the Courts. 

The Department, therefore, has proceeded to issue certifications for the 
projects listed above, copies of which are enclosed. 

If you have any questions or need additional information, you may contact me 
by phone at (202) 693-1046, by fax at (202) 693-1342, or by email at 
Fields. Geneva. E@dol.gov. 

Geneva Fields 
Project Representative 

Enclosure 

cc: Scheryl Portee/FTA 
Jayme Blakesley/FTA 
Claudia Salazar-Palm Beach County BC-Palm Beach County Transit 



U.S. Department of Labor Office of Labor"Management Standards 
Washington, D.C. 20210 

March 25, 2014 
Yvette Taylor, Regional Administrator 
Federal Transit Administration, Region IV 
61 Forsyth Street, SW, Suite 17T50 
Atlanta, GA 30303 

Re: FTA Application(s) 

Dear Ms. Taylor: 

Palm Beach County Board of County 
Commissioners, Palm Beach County 
Transit 

Capitalized Preventive Maintenance; Real 
Estate Acquisition 1, Acquire ADP 
Hardware and Software, Misc. Support 
Equipment, Acquire Mobile 
Surv/Security Equipment, 
Rehab/Renovate Admin/Maint Facility, 
Lease Administrative Facility, Purchase 
Radios, Construct Enhanced ADA 
Access, Buy Assoc CAP Maint Items, 
(10) 40-Ft Buses for Expansion, Lease 
Assoc Cap Maint Items and Other 
Security Expenditures 

FL-90-X812-REV 

This is in reply to the request from your office that we review the above
captioned application for a grant under Title 49 of the U.S. Code, Chapter 53. 

In connection with a previous grant application, Palm Tran Inc., successor to 
the Florida Transit Management, Inc., and Amalgamated Transit Union Local 
1577 (ATU) became party to the agreement executed on July 23, 1975, by the 
American Public Transit Association and transit employee labor organizations. 
In addition, the parties have agreed that paragraph (9) of their July 29, 1975 
Section 13(c) agreement, executed in connection with an earlier grant 

1 To correct the caption in the DOL's Referral dated December 19, 2013. The ATU's letter dated 
January 3, 2014, refers to real estate acquisition which should have been capital assistance 
instead of operating assistance. 
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application, shall be included as the addendum to the July 23, 1975 agreement 
pursuant to paragraph (4) thereof, and also that the July 23, 1975 agreement 
shall be supplemented by a letter dated July 26, 1977, from the Palm Beach 
County Board of County Commissioners. The terms and conditions of the July 
23, 1975 agreement, as supplemented, provide protections to employees 
represented by the union which satisfy the requirements of 49 U.S.C., Section 
5333(b) for capitalized preventive maintenance costs. 

The parties, furthermore, have agreed that the terms and conditions of their 
agreement dated July 29, 1975, as supplemented by the letter dated July 26, 
1977, from the Palm Beach County Board of County Commissioners shall be 
made applicable to the capital assistance portion of the instant project. This 
agreement, executed in connection with a previous grant application, provides 
to employees represented by the union protections satisfying the requirements 
of 49 U.S.C., Section 5333(b). 

In addition, the parties have provided the Department of Labor with a "Letter of 
Agreement" ratified by ATU Local 1577 on April 19, 1998, and approved by 
Palm Tran, Inc. and the Board of County Commissioners of Palm Beach County 
on June 2, 1998, copies of which were transmitted to the Department by 
Robert Weisman, President of Palm Tran and County Administrator and by 
Robert A. Molofsky, General Counsel, of the ATU International. The Letter of 
Agreement addresses issues stemming from the acquisition of the transit 
system from Florida Transit Management and its operation by Palm Tran, a 
not-for-profit corporation created by the Palm Beach County Board of County 
Commissioners. The Agreement is intended by the parties to supplement the 
protective arrangements referenced above. 

Accordingly, the Department of Labor makes the certification called for under 
the statute with respect to the instant project on condition that: 

1. This letter and the terms and conditions of the 
agreement dated July 23, 1975, as supplemented, 
shall be made applicable to the operating portion of 
the instant project and made part of the contract of 
assistance, by reference; 

2. This letter and the terms and conditions of the 
agreement dated July 29, 1975, as supplemented, 
shall be made applicable to the capital portion of the 
instant project and made part of the contract of 
assistance, by reference; 

3. The term "project" as used in the agreements of July 
23, 1975 and July 29, 1975, as supplemented, shall 
be deemed to cover and refer to the operating and 
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capital portions, respectively, of the instant project; 

3. The protective arrangements certified by the Secretary 
of Labor are intended for the primary and direct 
benefit of transit employees in the service area of the 
project. These employees are intended third-party 
beneficiaries to the employee protective arrangements 
referenced in the grant contract between the U.S. 
Department of Transportation and Palm Beach County 
Board of County Commissioners, and the parties to 
the contract so signify by executing that contract. 
Such transit employees are also third-party 
beneficiaries to the protective arrangements 
incorporated in any subsequent contract(s) of 
assistance between the Grantee and any Recipient(s). 
Employees not represented by any labor organization, 
or if so represented through their representative on 
their behalf, may assert claims with respect to the 
protective arrangements under this provision. This 
clause creates no independent cause of action against 
the United States Government; 

4. Disputes over the interpretation, application and 
enforcement of the terms and conditions of the 
certified protective arrangements, including those 
disputes arising out of this letter of certification, shall 
be resolved in accordance with the procedures 
specified in the aforementioned certified arrangements; 
and 

5. Employees of mass transportation providers in the 
service area of the project who are not represented by 
a union designated above shall be afforded 
substantially the same levels of protections as are 
afforded to the employees represented by the union(s) 
under the above referenced protective arrangements 
and this certification. Such protections include 
procedural rights and remedies as well as protections 
for individual employees affected by the project. 

Should a dispute remain after exhausting any 
available remedies under the protective arrangements 
and absent mutual agreement to utilize any other final 
and binding resolution procedure, any party to the 
dispute may submit the controversy to final and 
binding arbitration. With respect to a dispute 



Sincerely, 
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involving a union not designated above, if a component 
of its parent union is already subject to a protective 
arrangement, the arbitration procedures of that 
arrangement will be applicable. If no component of its 
parent union is subject to the arrangements, the 
Recipient or the union may request the American 
Arbitration Association to furnish an arbitrator and 
administer a final and binding resolution of the 
dispute under its Labor Arbitration Rules. If the 
employees are not represented by a union for purposes 
of collective bargaining, the Recipient or employee(s) 
may request the Secretary of Labor to designate a 
neutral third party or appoint a staff member to serve 
as arbitrator and render a final and binding 
determination of the dispute. 

Ann Comer, Chief 
Division of Statutory Programs 

cc: Scheryl Portee/FrA 
Jayme Blakesley/FrA 
Claudia Salazar-Palm Beach County BC-Palm Beach County Transit 
Jessica Chu/ ATU 



U.S. Department of Labor 

Jessica Chu 
Legal Department 
Amalgamated Transit Union 
5025 Wisconsin Avenue, NW 
Washington, DC 20016 

Bruce M. Smith 
AppersonCrump, PLC 

Office of Labor-Management Standards 
Washington, D.C. 20210 

March 25, 2014 

6070 Poplar Avenue, Sixth Floor 
Memphis, TN 38119-3954 

Brett J. Schneider 
Weiss Serota Helfman, Pastoriza Cole & Boniske, P.L. 
200 East Broward Office, Suite 1900 
Fort Lauderdale, Florida 33301 

Charles A. Spitulnik 
Kaplan Kirsch Rockwell, LLP 
1001 Connecticut, Ave, N.W. Suite 800 
Washington, DC 20036 

Re: RESPONSE TO OBJECTIONS TO 
EMPLOYEE PROTECTION TERMS FOR 
PENDING FTA GRANT APPLICATION 
South Florida Regional Transit 

Authority 
Operating Assistance 
Branches Ways to Work - Branches, Inc. 
Operating Assistance 
City of Opa-locka 
Operating Assistance 
City of Fort Lauderdale 
Operating Assistance; Buy (1) 35-Ft 

Replacement Bus 
City of Lauderhill 
Operating Assistance 
City of West Palm Beach 
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Operating Assistance 
Palm Beach County Board of 

Commissioners-Palm Beach County 
Transit 

Operating Assistance 
FL-37-X082 

Dear Ms. Chu, Mr. Smith, Mr. Schneider, and Mr. Spitulnik: 

This is in response to the December 16, 2013, and January 3, 2014, letters 
from Jessica Chu, counsel for the Amalgamated Transit Union (ATU), Local 
1577. The ATU objected to the Proposed Terms for Employee Protection 
Certification contained in the Department's referral letters of November 29, 
2013, and December 19, 2013, for the above referenced Federal Transit 
Administration grants. Pursuant to Department Guidelines (29 CFR Part 215), 
the objections were timely received. 

The ATU asserts that their objection "raises material issues that may require 
alternative employee protections" and/or there have been "changes in legal or 
factual circumstances that may materially affect the rights or interest of 
employees." 29 C.F.R 215.3(d)(3)(i),(ii). 

The ATU objection raises questions as to whether a grantee can continue to 
receive federal transit funds when a contractor of the grantee has been found 
by the National Labor Relations Board, and the United States Court of Appeals 
for the Eleventh Circuit, to have engaged in a continuous violation of 
employees' right to bargain collectively. Specifically, the ATU asserts that Palm 
Beach County has an obligation to ensure that its contractor, Metro Mobility, is 
bound by the terms and conditions of the July 23, 1975 and July 29, 1975 
employee protection agreements and complies with the express provisions of 
such agreements. 

The Department has considered these objections and concludes, in accordance 
with the Guidelines at 29 CFR 215.3, that they are not sufficient. 

The Department, as the ATU is aware, is responsible for certifying that the 
terms and conditions of the applicable protective arrangements satisfy the 
requirements of 49 U.S.C. 5333(b). The ATU has not provided a convincing 
argument that the protections are insufficient. The Department has previously 
determined that a grantee, whether providing service directly, itself or indirectly 
through a contractor, must ensure that employees will be afford the protections 
required by 49 U.S.C. 5333(b). It is Palm Beach County's responsibility to 
ensure that those with whom it contracts are aware of the 49 U.S.C. 5333(b) 
_obligations and that ultimately, Palm Beach County is responsible for its 



- 3 -

contractor's fulfillment of those obligations. To the extent that rights under the 
protective agreement are being or have been violated, ATU has recourse to the 
agreement's claims procedure. As to ATU's concern with the contractor's 
collective bargaining violations, the ATU is appropriately pursuing those issues 
before the National Labor Relations Board and with the Courts. 

The Department, therefore, has proceeded to issue certifications for the 
projects listed above, copies of which are enclosed. 

If you have any questions or need additional information, you may contact me 
by phone at (202) 693-1046, by fax at (202) 693-1342, or by email at 
Fields.Geneva.E@dol.gov. 

Sincerely, 

;,f l/? >~~\ _ _./4iL-~-·-
Geneva Fields 
Project Representative 

Enclosure 

cc: Scheryl Portee/FTA 
Jayme Blakesley/FTA 
Claudia Salazar-Palm Beach County BC-Palm Beach County Transit 
Carla D. McKeever/South Florida RTA 
Bryan K. Finnie/City of Opa-locka 
Jane Sullivan/City of Lauderhill 
MaryAnn Slough/City of Ft. Lauderdale 
Mina Samadi/ City of Ft. Lauderdale 
Christopher Zachritz/City of West Palm Beach 
Lee Saunders/c/o William Wilkinson-AFMSCE 
James P. Hoffa- c/o Eileen Smith/IBT 
Jerome Lafragola/c/o Shavon Gibson/TWU 
Bonnie Morr-c/o Cara McGint /UTU 
Greg Blackman-Government Supervisor Association of Florida 
James Casey-Esquire Law Offices of Slesnick & Casey, LLP 
J. W. Johnson, President/Transport Workers Union, Local 291 
Ray Cobb/IBEW 
David L Neigus/IAM 
Elizabeth A. Roma and Stephanie Fagan 
Guerrieri, Clayman, Bartos & Parcelli, PC 

Representing: Transportation-Communications International Union 
and International Association of Machinists and Aerospace Workers 
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Richard Edelman/O'Donnell, Schwartz & Anderson, P.C. 

Representing: 

Barbara Zibordi (bzibordi@odsalaw.com) 
Richard Edelman (redelman@odsalaw.com) 
Kelly Beck (kbeck@odsalaw.com) 

American Train Dispatchers Association 
Brotherhood of Maintenance of Way Employees Division/IBT 
Brotherhood of Railway Signalmen 
International Brotherhood of Boilermakers and Blacksmiths 
National Council of Firemen and Oilers/SEID 
Sheet Metal Workers International Association 
Transport Workers Union of America (rail/Bus only) 
Brotherhood of Locomotive Engineers (BLE-T) /IBT 



U.S. Department of Labor Office of Labor-Management Standards 
Washington, D.C. 20210 

March 25, 2014 
Yvette Taylor, Regional Administrator 
Federal Transit Administration, Region IV 
61 Forsyth Street, SW, Suite 17T50 
Atlanta, GA 30303 

Re: FTA Application( 

Dear Ms. Taylor: 

South Florida Regional Transit 
Authority 

Operating Assistance 
Branches Ways to Work -Branches, 

Inc. 
Operating Assistance 
City of Opa-locka 
Operating Assistance 
City of Fort Lauderdale 
Operating Assistance; Buy (1) 35-Ft 

Replacement Bus 
City of Lauderhill 
Operating Assistance 
City of West Palm Beach 
Operating Assistance 
Palm Beach County Board of 

Commissioners-Palm Beach County 
Transit 

Operating Assistance 
FL-37-X082 

This is in reply to the request from your office that we review the above
captioned application for a grant under Title 49 of the U.S. Code, Chapter 53. 

South Florida Regional Transit Authority 
The South Florida Regional Transit Authority (formerly known as the Tri
County Commuter Rail Authority), the Amalgamated Transit Union (ATU) 
Locals 1267 and 1577, the United Transportation Union (UTU), and the 
Transportation Communications International Union (TCU) have previously 
agreed to become party to the agreement executed on July 23, 1975, by the 



American Public Transit Association and transit employee labor organizations. 
The terms and conditions of the July 23, 1975 agreement provide protections 
to employees represented by the unions, which satisfy the requirements of 49 
U.S.C., Section 5333(b) for the operating component of the instant projects. 

The SFRTA and the Transport Workers Union (TWU) executed an agreement on 
December 6, 1991, and December 12, 1991, respectively. Veolia Transportation, 
as the successor to Herzog Transit Services, Inc., is bound to the terms of the 
agreement executed by Herzog, the SFRTA, and the International Brotherhood 
of Teamsters (IBT) on August 11, 1995, August 16, 1995 and August 3, 1995, 
respectively. The SFRTA and the International Association of Machinists and 
Aerospace Workers (IAM), the Railway Labor Executives' Association (RLEA) 1 

and others, executed an agreement on April 9, 1992, April 10, 1992, and April 
14, 1992. These agreements provide protections to employees represented by 
the unions which satisfy the requirements of 49 U.S.C., Section 5333(b) for the 
operating component of instant projects. 

In addition, the January 3, 2011 Unified Protective Arrangement (UPA) provides 
to transportation related employees in the service area of the project 
protections satisfying the requirements of the Federal transit law, 49 U.S.C., 
Section 5333(b). The employees in the service area of the South Florida 
Regional Transportation, represented by the Amalgamated Transit Union, Local 
1700 (ATU), shall be considered third party beneficiaries in accordance with 
condition three below. The South Florida Regional Transportation by executing 
the Department of Transportation's (DOT) contract of assistance accepts the 
terms and conditions of the UPA. 

In connection with a previous grant application, the parties Hsted below have 
executed agreements that provide to the employees represented by the unions 
protections satisfying the requirements of 49 U.S.C., Section 5333(b). The 
parties, furthermore, have agreed that the terms and conditions of the following 
agreements shall be made applicable to the capital assistance portion of the 
instant projects. These agreements executed in connection with a previous 
grant application provide to employees represented by the unions, protections 
satisfying the requirements of 49 U.S.C., Section 5333(b): 

The South Florida Regional Transportation Authority 

1 The RLEA has been disbanded. Employees represented by the various unions formerly 
affiliated with the RLEA will be referred an application and continue to be covered by the April 
1992 Agreement, executed by the RLEA on behalf of these unions, and the SFRTA (which has 
succeeded the TCCRA). These unions include the American Train Dispatchers 
Department/BLE, Brotherhood of Maintenance of Way Employees, Brotherhood of Railway 
Signalmen, International Brotherhood of Boilermakers and Blacksmiths, National Conference 
of Firemen and Oilers/SEIU, Sheet Metal Workers International Association, Transport 
Workers Union of America (rail division only), Hotel and Restaurant Employees, Brotherhood of 
Locomotive Engineers, and International Brotherhood of Electrical Workers. 



(SFRTA) (formerly known as Tri-County Commuter Rail 
Authority (TCCRA)), and the Amalgamated Transit Union 
(ATU) Locals 1577 and 1267 executed an agreement on 
December 11, 1991, December 21, 1991, and January 23, 
1992, respectively. 

SFRTA and the Railway Labor Executives' Association (RLEA) 
on behalf of certain unions, and the International 
Association of Machinists and Aerospace Workers (IAM) 
executed an agreement on April 9, 1992, April 10, 1992, and 
April 14, 1992, respectively. 

SFRTA and the United Transportation Union (UTU) executed 
an off site service area agreement on April 6, 1992, and April 
3, 1992, respectively. 

SFRTA and the Transport Workers Union (TWU) executed an 
agreement on December 6, 1991, and December 12, 1991, 
respectively. 

SFRTA, UTDC Transit Services, Inc. (UTDCTS), and the UTU 
executed an agreement on April 6, 1992, April 8, 1992, and 
April 3, 1992, respectively. 

SFRTA, Veolia Transportation, as the successor to Herzog 
Transit Services, Inc. is bound to the terms of the agreement 
executed by Herzog, SRTA and the International Brotherhood 
of Teamsters (IBT) on August 11, 1995, August 16, 1995, 
and August 3, 1995, respectively. 

SFRTA and the Transportation Communications 
International Union (TCU) executed an agreement on May 
12, 1993, and May 26, 1993, respectively. 

City of Opa-locka 
The Januray 3 2011 Unified Protective Arrangement (UPA) provides to 
transportation related employees in the service area of the project protections 
satisfying the requirements of 49 U.S.C., Section 5333(b). Accordingly, the 
employees in the service area of City of Opa-locka, represented by the ATU 
Locals 1577 and 1267, UTU, IAM, TCU, TWU, GSAF, and IBT, shall be 
considered third party beneficiaries in accordance with condition (4) below for 
application to the instant grant. The City of Opa-locka accepts the terms and 
conditions of the UPA. 

City of Fort Lauderdale 
The January 3, 2011 Unified Protective Arrangement (UPA) provides to 



transportation related employees in the service area of the project protections 
satisfying the requirements of 49 U.S.C., Section 5333(b). Accordingly, the 
employees in the service area of the City of Ft. Lauderdale, represented by 
Amalgamated Transit Union, Local 1267 and International Brotherhood of 
Teamsters Local 769 shall be considered third party beneficiaries in accordance 
with condition (3) below for application to the instant grant. 

City of Lauderhill 
The January 3 2011 Unified Protective Arrangement (UPA) provides to 
transportation related employees in the service area of the project protections 
satisfying the requirements of 49 U.S.C., Section 5333(b). Accordingly, the 
employees in the service area of the City of Lauderhill, represented by the ATU 
Locals 1577 and 1267, UTU, IAM, TCU, TWU, GSAF, and IBT, shall be 
considered third party beneficiaries in accordance with condition (4) below for 
application to the instant grant. The City of Lauderhill accepts the terms and 
conditions of the UPA. 

City of West Palm Beach 
The January 3, 2011 Unified Protective Arrangement (UPA) provides to 
transportation related employees in the service area of the project protections 
satisfying the requirements of 49 U.S.C., Section 5333(b). Accordingly, the 
employees in the service area of City of West Palm Beach, represented by the 
ATU Locals 1577 and 1267, UTU, IAM, TCU, TWU, GSAF, and IBT, shall be 
considered third party beneficiaries in accordance with condition (4) below for 
application to the instant grant. The City of West Palm Beach accepts the terms 
and conditions of the UPA. 

Palm Tran 
Palm Tran Inc., successor to the Florida Transit Management, Inc., and the 
Amalgamated Transit Union (ATU) Local 1577 have previously agreed to 
become party to the agreement executed on July 23, 1975, by the American 
Public Transit Association and transit employee labor organizations. In 
addition, the parties have agreed that paragraph (9) of their July 29, 1975 
agreement, executed in connection with an earlier grant application, shall be 
included as the addendum to the July 23, 1975 agreement pursuant to 
paragraph (4) thereof and the July 23, 1975 agreement shall be supplemented 
by a letter dated July 26, 1977, from the Palm Beach County Board of County 
Commissioners. The terms and conditions of the July 23, 1975 agreement, as 
supplemented, provide protections to employees represented by the union 
which satisfy the requirements of 49 U.S.C., Section 5333(b) for general 
purpose operating assistance. 

In addition, the parties have provided the Department of Labor with a "Letter of 
Agreement" ratified by ATU Local 1577 on April 19, 1998, and approved by 
Palm Tran, Inc. and the Board of County Commissioners of Palm Beach County 
on June 2, 1998, copies of which were transmitted to the Department by 



Robert Weisman, President of Palm Tran and County Administrator and by 
Robert A. Molofsky, General Counsel, ATU International. The Letter of 
Agreement addresses issues stemming from the acquisition of the transit 
system from Florida Transit Management and its operation by Palm Tran, a 
not-for-profit corporation created by the Palm Beach County Board of County 
Commissioners. The Agreement is intended by the parties to supplement the 
protective arrangements referenced above. 

Also in addition, the Department of Labor makes the certification called for 
under the statute on condition that the attached "Language for Incorporation 
into the Contract of Assistance" is made applicable to the Branches Ways to 
Work - Branches, Inc. These terms and conditions provide to transportation 
related employees in the service area of the project protections satisfying the 
requirements of 49 U.S.C., Section 5333(b). 

The Department of Labor will make the certification called for under the statute 
on condition that the South Florida Regional Transit Authority ensures, as a 
precondition to the release of assistance to any Recipient under the grant, that 
such Recipient agrees to the respective terms arid conditions referenced herein, 
and that this certification letter and the corresponding protective 
arrangements, shall be incorporated into the contract of assistance between 
the South Florida Regional Transit Authority and the U.S. Department of 
Transportation (DOT), by reference. The South Florida Regional Transit 
Authority shall incorporate the respective terms of this certification into a 
contract with each Recipient of funds under the grant, as a precondition to the 
release of assistance to the Recipient. These terms and conditions provide to 
transportation related employees in the service area of the project protections 
satisfying the requirements of 49 U.S.C., Section 5333(b). 

Accordingly, the Department of Labor makes the certification called for under 
the statute with respect to the above Recipients under the instant projects on 
condition that: 

1. This letter and the terms and conditions of the above 
employee protective arrangements, shall be made 
applicable to the instant projects and made part of the 
Federal contract of assistance, by reference; 

2. As a precondition to the release of assistance to any 
Recipient, this letter and the terms and conditions of 
the respective protective arrangements referenced 
above, shall be incorporated into a contract of 
assistance between South Florida Regional Transit 
Authority and such Recipient, by reference; 



Any dispute or controversy arising regarding the 
application, interpretation, or enforcement of this 
provision which cannot be settled by and between the 
parties at interest within thirty (30) days after the 
dispute or controversy first arises, may be referred by 
any party to any final and binding dispute settlement 
procedure acceptable to the parties, or in the event 
they cannot agree upon such procedure, to the 
Department of Labor or an impartial third party 
designated by the Department of Labor for a final and 
binding determination; 

3. The term "project" as used in the above arrangements 
shall be deemed to cover and refer to the instant 
project; 

4. The protective arrangements certified by the Secretary 
of Labor are intended for the primary and direct 
benefit of transit employees in the service area of the 
project. These employees are intended third-party 
beneficiaries to the employee protective arrangements 
referenced in the grant contract between the U.S. 
Department of Transportation and South Florida 
Regional Transit, and the parties to the contract so 
signify by executing that contract. Such transit 
employees are also third-party beneficiaries to the 
protective arrangements incorporated in any 
subsequent contract(s) of assistance between the 
Grantee and any Recipient(s). Employees not 
represented by any labor organization, or if so 
represented through their representative on their 
behalf, may assert claims with respect to the protective 
arrangements under this provision. This clause 
creates no independent cause of action against the 
United States Government; 

5. Disputes over the interpretation, application and 
enforcement of the terms and conditions of the 
certified protective arrangements, including those 
disputes arising out of this letter of certification, 
except for any disputes arising out of enumerated 
paragraph 2 above, shall be resolved in accordance 
with the procedures specified in the aforementioned 
certified arrangements; and 

6. Employees of mass transportation providers in the 



service area of the project who are not represented by 
a union designated above shall be afforded 
substantially the same levels of protections as are 
afforded to the employees represented by the unions 
under the above referenced protective arrangements 
and this certification. Such protections include 
procedural rights and remedies as well as protections 
for individual employees affected by the project. 

Should a dispute remain after exhausting any 
available remedies under the protective arrangements 
and absent mutual agreement to utilize any other final 
and binding resolution procedure, any party to the 
dispute may submit the controversy to final and 
binding arbitration. With respect to a dispute involving 
a union not designated above, if a component of its 
parent union is already subject to a protective 
arrangement, the arbitration procedures of that 
arrangement will be applicable. If no component of its 
parent union is subject to the arrangements, the 
Recipient or the union may request the American 
Arbitration Association to furnish an arbitrator and 
administer a final and binding resolution of the 
dispute under its Labor Arbitration Rules. If the 
employees are not represented by a union for purposes 
of collective bargaining, the Recipient or employee(s) 
may request the Secretary of Labor to designate a 
neutral third party or appoint a staff member to serve 
as arbitrator and render a final and binding 
determination of the dispute. 



LANGUAGE FOR INCORPORATION INTO THE 
CONTRACT OF ASSISTANCE 

Grant #FL-37-X082 

The "Public Body", Branches Ways to Work- Branches, Inc. agrees that the 
following terms and conditions shall apply for the protection of employees in 
the mass passenger transportation industry in the service area of the project: 

1. The project shall be carried out in such a manner and upon 
such terms and conditions as will not adversely affect 
employees in the mass passenger transportation industry 
within the service area of the project. The "service area" as 
used herein, includes the geographic area over which the 
project is operated and the area whose population is served 
by the project, including adjacent areas affected by the 
project; 

2. All rights, privileges, and benefits (including pension rights 
and benefits) of employees (including employees already 
retired) shall be preserved and continued; 

3. The Public Body shall be financially responsible for any 
deprivation of employment or other worsening of employment 
position as a result of the project; 

4. In the event an employee is terminated or laid off as a result 
of the project, he shall be granted priority of employment or 
reemployment to fill any vacant position for which he or she 
is, or by training or retraining can become, qualified. In the 
event training or retraining is required by such employment 
or reemployment, the Public Body shall provide or provide 
for such training or retraining at no cost to the employee; 

5. Any employee who is laid off or otherwise deprived of 
employment or placed in a worse position with respect to 
compensation, hours, working conditions, fringe benefits, or 
rights and privileges pertaining thereto at any time during 
his or her employment as a result of the project, including 
any program of efficiencies or economies directly or indirectly 
related thereto, shall be entitled to receive any applicable 
rights, privileges and benefits as specified in the employee 
protective arrangement, known as C-1, certified by the 
Secretary of Labor under Section 405(b) of the Rail 
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Passenger Service Act of 1970 on April 16, 1971 (See 
Appendix C-1, a copy of which is included on the 
Department's website.). 

An employee shall not be regarded as deprived of 
employment or placed in a worse position with respect to 
compensation, etc., in case of his or her resignation, death, 
retirement, dismissal for cause, or failure to work due to 
disability or discipline. The phrase "as a result of the 
project" as used herein shall include events occurring in 
anticipation of, during, and subsequent to the project; 

6. In the event any provision of these conditions is held to be 
invalid or otherwise unenforceable, the Public Body, the 
employees and/ or their representatives may invoke the 
jurisdiction of the Secretary of Labor to determine substitute 
fair and equitable employee protective arrangements which 
shall be incorporated in these conditions; 

7. The Public Body agrees that any controversy respecting the 
project's effects upon employees, the interpretation or 
application of these conditions and the disposition of any 
claim arising hereunder may be submitted by any party to 
the dispute including the employees or their representative 
for determination by the Secretary of Labor, whose decision 
shall be final. 

In the event of any dispute as to whether or not a particular 
employee was affected by the project, it shall be the 
employee's obligation to identify the project and specify the 
pertinent facts of the Project relied upon. It shall then be the 
burden of the Public Body to prove that factors other than 
the project affected the employee. The claiming employee 
shall prevail if it is established that the project had an effect 
upon the employee even if other factors may also have 
affected the employee (See Hodgson's Affidavit in Civil Action 
No. 825-71); 

8. The Public Body shall maintain and keep on file all relevant 
books and records in sufficient detail as to provide the basic 
information necessary to the making of the decisions called 
for in the preceding paragraph; 

9. The Public Body will post, in a prominent and accessible 
place, a notice stating that the Public Body is a recipient of 
Federal assistance under the Federal Transit Act and has 
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agreed to comply with the provisions of 49 U.S.C., Section 
5333(b). The notice shall specify the terms and conditions 
set forth herein for the protection of employees; and 

10. The protective arrangements certified by the Secretary of 
Labor are intended for the primary and direct benefit of 
transit employees in the service area of the project. These 
employees are intended third-party beneficiaries to the 
employee protective arrangements of the grant contract 
between the U.S. Department of Transportation and the 
Grantee/ Applicant, and the parties to the contract so signify 
by executing that contract. Employees, or their 
representative on their behalf, may assert claims with 
respect to the protective arrangements under this provision. 
This clause creates no independent cause of action against 
the United States Government. 

Sincerely, 

As a precondition to the release of assistance to any 
Recipient, this letter and the terms and conditions of the 
protective agreements or arrangements referenced above, 
shall be incorporated into the contract of assistance 
between the Grantee and/ or Applicant and such Recipient, 
by reference. 

Ann Comer, Chief 
Division of Statutory Programs 

cc: Scheryl Portee/FTA 
Jayme Blakesley/FTA 
Claudia Salazar-Palm Beach County BC-Palm Beach County Transit 
Jessica Chu/ ATU 
Carla D. McKeever/South Florida RTA 
Bryan K. Finnie/City of Opa-locka 
Jane Sullivan/City of Lauderhill 
Mary Ann Slough/ City of Ft. Lauderdale 
Mina Samadi/ City of Ft. Lauderdale 
Christopher Zachritz/City of West Palm Beach 
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Lee Saunders/c/o William Wilkinson-AFMSCE 
James P. Hoffa- c/o Eileen Smith/IBT 
Jerome Lafragola/c/ o Shavon Gibson/TWU 
Bonnie Morr-c/o Cara McGint /UTU 
Greg Blackman-Government Supervisor Association of Florida 
James Casey-Esquire Law Offices of Slesnick & Casey, LLP 
J. W. Johnson, President/Transport Workers Union, Local 291 
Ray Cobb/IBEW 
David L Neigus/IAM 
Elizabeth A. Roma and Stephanie Fagan 
Guerrieri, Clayman, Bartos & Parcelli, PC 

Representing: Transportation-Communications International Union 
and International Association of Machinists and Aerospace Workers 

Richard Edelman/O'Donnell, Schwartz & Anderson, P.C. 

Representing: 

Barbara Zibordi (bzibordi@odsalaw.com) 
Richard Edelman (redelman@odsalaw.com) 
Kelly Beck (kbeck@odsalaw.com) 

American Train Dispatchers Association 
Brotherhood of Maintenance of Way Employees Division/IBT 
Brotherhood of Railway Signalmen 
International Brotherhood of Boilermakers and Blacksmiths 
National Council of Firemen and Oilers/SEIU 
Sheet Metal Workers International Association 
Transport Workers Union of America (rail/Bus only) 
Brotherhood of Locomotive Engineers (BLE-T) / IBT 



From: DWIGHT MATTINGLY [mailto:atu1577@bellsouth.net] 
Sent: Friday, February 21, 2014 10:23 AM 
To: Shannon La Rocque; Ron Jones; Robert Weisman 
Cc: Priscilla Taylor A.; Martha Lee A.; Paulette Burdick P.; Peyton McArthur; Shelley Vana; Kathy Peck D.; 
Steven Abrams; Marylou Berger; Vivian Leiva; Jess Santamaria; Hal Valeche 
Subject: BCC Agenda Item 5. 

Shannon, 

At the PTSB yesterday, I ask several questions relating to the presentation you will be 
making to the BCC on Tuesday February 25, regarding the considerations for the RFP 
for paratransit service for Palm Tran Connection. I did not get responses and am 
putting them in writing requesting a response prior to Tuesday. They are as follows: 

1. You consistently referred to a or the National Model and I ask what Model you are 
referring to? Then it seemed that you stated "nationally" the norm. Please explain what 
this is based upon. / 

2. I have grave concerns about the ability to shift work from one provider to another. 
The labor force may be in jeopardy in the number of hours and even a job if you can 
take routes and move to another provider. What are the provisions for this? 

3. Will the 40% providers be required to also have a 20% DBE participation? 
4. In any model you have used and relied upon to make these assumptions, is there 

statistical information available that shows how and how many drug screens (random) 
were conducted for non-dedicated providers? 

5. Does present travel time in the current Trapeez use same travel time as is used 
for fixed routes? 

6. Incorporation of Living Wage is an issue for us. These workers are represented 
by a Union and there can be no expectation that this is a negotiated wage rate. It is 
wrong to use less than the model that was used to bring "in house" as minimums. How 
can the County believe it is right to hire workers and treat them differently because they 
work for a contractor? Is this not akin to serfdom labor and class warfare? (One class 
is the Lord of the job and they can treat the serfs however they desire, which what you 
are saying is ok as long as you are not the lord of the serfs because you believe your 
serfs deserve better ... that is shameful.) This definitely is different than construction 
jobs, where you may be doing a project that lasts 1 week to 6 months while also doing 
other work. We all know that these workers will be dedicated to this work for at least 5 
maybe 7 years ... and we treat them with less respect than our own employees? 

"/· 7. It is imperative that the RFP includethefacts relatingto the currentemployees 
that are to be hirecl if they meetth~e-ciuafific?tions under ttieC:cinfrac:t, and that they are 
represented by aUniqn and that under s13(c) any transit worker in PalmBeachCounty 
that is displaced will be eligible for these worker protection provisions. According to our 
13(c} agreement that includes paratransit workers. 
Dwight H. Mattingly 
PresidenUBusiness Agent 
Amalgamated Transit Union Local 1577 
(561) 655-3315 office; (561) 523-0525 cell 



From: DWIGHT MATTINGLY [mailto:atu l 5770)bellsouth.netJ 
Sent: Thursday, Februaiy 13, 2014 9:36 AM 
To: Shannon LaRocque; Charles Frazier D.; Ron Jones; Robert Weisman 
Subject: RFP for Paratransit service 

Shannon, 

It is my understanding that on February 25, 2014, a presentation will be made to the BCC at their 
workshop meeting on a potential draft RFP for Paratransit services for Palm Beach County/Palm 
Tran Connection. As the Business Agent who represents the drivers of the current contractor, I 
have not been contacted regarding the RFP, the Scope of Work, nor the protections that will be 
offered to the current transit workers wh<;ise rights areprotected in accordance with the 
provisions in the USC also°fnown a~! 3( c) piovisio-ns, P:1rcui=i-ent e~pl~y~~i ofM.etro Mobility 'i 
Manageme11t Group have certain rights pertaining to the future of this contract whether they are . 
repi·esenled by ATU 1577 or not. I find it somewhat disheartening that we are only 8 working 
days away from until the presentation and to our knowledge there has been no attempt to speak 
with workers represented by us or even to contact us as to areas of concern relating to the next 
contract or how the work is being presently done and areas of weakness that need to be 
addressed. 

Additionally, as in the RFP that went out in 2011 and 2012, ,it was made known that MMMG has 
an outstanding liability owed to their workers and when MMMG was hired it was publicly stated 
and agreed that the ongoing issues would be resolved with the NLRB and A'fO Local 1577. In 
spite of all the promises made and all of our attempts to keep the Board of County 
Commissioners informed of these issues, they have yet to be resolved. 

I am attaching the most recent communication from the NLRB, which is an updated 
"Compliance Specificati<;m" which was ordered by the 11th Circuit Appellant Court, which has 
no_w_ established the amount o_f back _wag_es _owed to these _workers to be in ex~ess of 2T) 
mdhon dollars. It 1s my belief that 1ftl11s 1s not settled pnor to MMMG's demise, Palm-Beach 
County may be liable for the resulting bill. Additionally, there is a "Contempt of Cou1i" hearing 
and aSpecfalF-ederalMiigistraie appointed to hear and rule over whether or not MMMG in 2012 
was in violation of the previous Federal Court order to bargain collectively with the Union when 
they put on a campaign to get the workers to sign a petition to de-ce1iify the Union and refused 
in writing to recognize and bargain with ATU Local 1577. This case carries with it fines amf./ 
costs that may exceed another 1 million dollars in fines per previous court rulings. j 

This is not an attempt to threaten or harass you or the County, however it is an attempt to keep 
you info1med and ask that moving forward we be included as we believe it would be in the best 
interest of all. · 

Dwight H. Mattingly, 
President/Business Agent 
Amalgamated Transit Union Local 1577 
(561) 655-3315 office; (561) 523-0525 cell 

** Attachment to letter is not included but is available 
upon request. 



 

ATTACHMENT 3 -  BACKGROUND SCREENING – LEVEL 2 

 
 



 

Background Screening 

How to Complete the Background Screening Process in Five Easy Steps 

 

Go to the background screen home page with downloadable forms 
and find the appropriate forms that apply to your situation. 

Applicants: You will receive the forms from your potential employer 
or the agency requesting the screening. You must complete the 
requested applicant information contained in the Appointment 
Form, including your date of birth and the last 4 digits of your 
Social Security Number. You must also sign the Affidavit of Good 
Moral Character after reviewing the list of disqualifying offenses. 

Employers: The potential employer or agency requesting the 
screening must complete the requested employer information 
contained in the Appointment Form, including a phone number and 
email address where the employer can be contacted regarding the 
background screening."  

Take the form to a LiveScan fingerprinting vendor and complete the 
fingerprinting process. Click here for a list of LiveScan vendors 
serving Florida.  

Vendor: The LiveScan vendor must complete the “Screener” 
section of the form, including providing its TCN number. 

 

As soon as you have finished getting your fingerprints taken, 
return the completed Appointment Form to the potential employer 
or agency that requested the screening. 

The potential employer or agency that requested the screening 
must scan/email, fax, or mail the completed Appointment Form and 
the Affidavit of Good Moral Character to the Department of Elder 
Affairs. A copy of the Affidavit of Good Moral Character must be 
retained by the potential employer. 

The department's contact information is provided in the 
Appointment Form. The potential employer will be notified if forms 
are incomplete and cannot be processed. 

I 

~ , ~I 



 

The Department of Elder Affairs will notify both the applicant and 
the employer or agency that requested the screening upon review 
of the screening results from the FBI/Florida Department of Law 
Enforcement. 

Please wait at least 10 business days after completing Step 4 before 
contacting the Department of Elder Affairs regarding the status of a 
background screening.  

 

 

 

 

 

http://elderaffairs.state.fl.us/english/backgroundscreening.php  HOME PAGE 

 

 

http://www.pbso.org/index.cfm?fa=technicalservices&id=439  FINGERPRINTING SUBSTATION 

 

https://www3.fdle.state.fl.us/CAPS/  FOR PAYMENT TO FDLE 
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      BACKGROUND SCREENING 

 Affidavit of Good Moral Character 
 

 

 
 
 
 

 The term “employee” as used herein refers collectively to all persons required by law to undergo 
background screening.  This includes, but is not limited to, a direct service provider which means a person 
at least 18 years of age who, pursuant to a program to provide services to the elderly, has direct face-to-
face contact with a client while providing services, or has access to the client’s living area, funds, or 
personal property.  A direct service provider also includes coordinators, managers, and supervisors of 
residential facilities; and volunteers. 
 

 The term “employer” means any person or entity required by law to conduct background screening, 
including but not limited to, the Department of Elder Affairs, Area Agencies on Aging, Aging Resource 
Centers, Aging and Disability Resource Centers, Lead Agencies, Long-Term Care Ombudsman Program, 
Service Providers, Diversion Providers, and any other person or entity which hires employees, direct 
service providers, or has volunteers in service. 
 

 Each employee must attest, subject to penalty of perjury, to meeting the requirements for qualifying for 
employment pursuant to background screening standards set forth in Chapter 435 and section 430.0402, 
Florida Statutes, and must agree to inform the employer immediately if arrested for any of the 
disqualifying offenses listed in those statutes while employed by the employer. 

 
 
 
 
 

 
STEP ONE:  Complete employee and employer contact information. 

 
 
 

 

 

 

 

 

 
_________________________________________ _______________________________________ 
Employee Name Employee Date of Birth 
 
_________________________________________   _______________________________________ 
Employer Name Employer Contact Person 
 
______________________________________________________________________________________ 
Employer Address City       Zip code 
 
_(_____)_________________________ __________________________________________________ 
Employer Telephone Number  Employer Email 

AUTHORITY: This form is required of all employees, volunteers, and direct service providers 
to comply with the attestation requirements set forth in section 435.02(2), Florida Statutes. 

EMPLOYER:  THIS COMPLETED FORM MUST BE FORWARDED TO THE DEPARTMENT OF ELDER AFFAIRS 
WITH THE COMPLETED APPOINTMENT FORM IN ORDER FOR BACKGROUND SCREENING TO PROCEED.   
A copy of this form should be maintained in the employee’s personnel file. 

ELDER 
AFFAIRS 
STATE OF FLORIDA 

http://elderaffairs.state.fl.us/english/backgroundscreening.php�
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STEP TWO:  The employee must review the following list of disqualifying offenses set forth 
in Chapters 430 and 435, Florida Statutes. 

 
 
 
 
 

 
 
 

 
Criminal offenses listed in section 435.04, F.S. 

 
 
 
 

(a) Section 393.135, relating to sexual misconduct 
with certain developmentally disabled clients and 
reporting of such sexual misconduct.  

(b) Section 394.4593, relating to sexual misconduct 
with certain mental health patients and reporting of 
such sexual misconduct.  

(c) Section 415.111, relating to adult abuse, neglect, 
or exploitation of aged persons or disabled adults.  

(d) Section 782.04, relating to murder.  

(e) Section 782.07, relating to manslaughter, 
aggravated manslaughter of an elderly person or 
disabled adult, or aggravated manslaughter of a 
child.  

(f) Section 782.071, relating to vehicular homicide.  

(g) Section 782.09, relating to killing of an unborn 
quick child by injury to the mother.  

(h) Chapter 784, relating to assault, battery, and 
culpable negligence, if the offense was a felony.  

(i) Section 784.011, relating to assault, if the victim 
of the offense was a minor.  

(j) Section 784.03, relating to battery, if the victim of 
the offense was a minor.  

(k) Section 787.01, relating to kidnapping.  

(l) Section 787.02, relating to false imprisonment.  

(m) Section 787.025, relating to luring or enticing a 
child. 

(n) Section 787.04(2), relating to taking, enticing, or 
removing a child beyond the state limits with 
criminal intent pending custody proceedings.  

(o) Section 787.04(3), relating to carrying a child 
beyond the state lines with criminal intent to avoid 
producing a child at a custody hearing or delivering 
the child to the designated person.  

(p) Section 790.115(1), relating to exhibiting firearms 
or weapons within 1,000 feet of a school.  

(q) Section 790.115(2)(b), relating to possessing an 
electric weapon or device, destructive device, or 
other weapon on school property.  

(r) Section 794.011, relating to sexual battery.  

(s) Former s. 794.041, relating to prohibited acts of 
persons in familial or custodial authority.  

(t) Section 794.05, relating to unlawful sexual activity 
with certain minors.  

(u) Chapter 796, relating to prostitution.  

(v) Section 798.02, relating to lewd and lascivious 
behavior.  

(w) Chapter 800, relating to lewdness and indecent 
exposure.  

(x) Section 806.01, relating to arson.  

(y) Section 810.02, relating to burglary.  

(z) Section 810.14, relating to voyeurism, if the 
offense is a felony.  

(aa) Section 810.145, relating to video voyeurism, if 
the offense is a felony.  

(bb) Chapter 812, relating to theft, robbery, and 
related crimes, if the offense is a felony.  

(cc) Section 817.563, relating to fraudulent sale of 
controlled substances, only if the offense was a 
felony.  

A background screen must ensure that no employee has been arrested for and is awaiting final 
disposition of, has been found guilty of, regardless of adjudication, or entered a plea of nolo 
contendere (no contest) or guilty to, or has been adjudicated delinquent and the record has not 
been sealed or expunged for, any offense prohibited under any of the following provisions of state 
law or similar law of another jurisdiction: 
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(dd) Section 825.102, relating to abuse, aggravated 
abuse, or neglect of an elderly person or disabled 
adult.  

(ee) Section 825.1025, relating to lewd or lascivious 
offenses committed upon or in the presence of an 
elderly person or disabled adult.  

(ff) Section 825.103, relating to exploitation of an 
elderly person or disabled adult, if the offense was a 
felony.  

(gg) Section 826.04, relating to incest.  

(hh) Section 827.03, relating to child abuse, 
aggravated child abuse, or neglect of a child.  

(ii) Section 827.04, relating to contributing to the 
delinquency or dependency of a child.  

(jj) Former s. 827.05, relating to negligent treatment 
of children.  

(kk) Section 827.071, relating to sexual performance 
by a child.  

(ll) Section 843.01, relating to resisting arrest with 
violence.  

(mm) Section 843.025, relating to depriving a law 
enforcement, correctional, or correctional probation 
officer means of protection or communication.  

(nn) Section 843.12, relating to aiding in an escape.  

(oo) Section 843.13, relating to aiding in the escape 
of juvenile inmates in correctional institutions.  

(pp) Chapter 847, relating to obscene literature.  

(qq) Section 874.05(1), relating to encouraging or 
recruiting another to join a criminal gang.  

(rr) Chapter 893, relating to drug abuse prevention 
and control to include the use, possession, sale, or 
manufacturing of illegal drugs, only if the offense 
was a felony or if any other person involved in the 
offense was a minor.  

(ss) Section 916.1075, relating to sexual misconduct 
with certain forensic clients and reporting of such 
sexual misconduct.  

(tt) Section 944.35(3), relating to inflicting cruel or 
inhuman treatment on an inmate resulting in great 
bodily harm.  

(uu) Section 944.40, relating to escape.  

(vv) Section 944.46, relating to harboring, 
concealing, or aiding an escaped prisoner.  

(ww) Section 944.47, relating to introduction of 
contraband into a correctional facility.  

(xx) Section 985.701, relating to sexual misconduct in 
juvenile justice programs.  

(yy) Section 985.711, relating to contraband 
introduced into detention facilities.  

(ZZ) Section 741.28 relating to domestic violence. 

(a) Section 409.920, relating to Medicaid provider 
fraud.  

Criminal offenses found in section 430.0402, F.S. 

(b) Section 409.9201, relating to Medicaid fraud.  

(c) Section 741.28, relating to domestic violence.  

(d) Section 817.034, relating to fraudulent acts 
through mail, wire, radio, electromagnetic, 
photoelectronic, or photooptical systems.  

(e) Section 817.234, relating to false and fraudulent 
insurance claims.  

(f) Section 817.505, relating to patient brokering.  

(g) Section 817.568, relating to criminal use of 
personal identification information.  

(h) Section 817.60, relating to obtaining a credit card 
through fraudulent means.  

(i) Section 817.61, relating to fraudulent use of credit 
cards, if the offense was a felony.  

(j) Section 831.01, relating to forgery.  

(k) Section 831.02, relating to uttering forged 
instruments.  

(l) Section 831.07, relating to forging bank bills, 
checks, drafts, or promissory notes.  

(m) Section 831.09, relating to uttering forged bank 
bills, checks, drafts, or promissory notes. 

(n) Section 775.21, sexual predator. 

Criminal offenses found in other sections. 

(o) Section 775.261, Career offender. 

(p) Section 943.0435, Sexual offender; unless the 
requirement to register as a sexual offender has 
been removed pursuant to 943.04354.
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STEP THREE:  The employee must complete and sign EITHER (A) OR (B) below. 

 
 
 
 
 

 
 
 
 

 (A) Under penalty of perjury, I ___________________________________________, hereby swear or 
affirm that I have no record of disqualifying offenses as listed herein, and I meet the requirements for 
qualifying for employment in regards to the background screening standards set forth in Chapter 435 
and section 430.0402, F.S.  In addition, I agree to immediately inform my employer if arrested or 
convicted of any of the disqualifying offenses while employed by my employer. 

 
________________________________________________  _________________________ 
Employee Signature       Date 

 

 

OR 

(B)  Under penalty of perjury, I __________________________________________, hereby swear or 
affirm that I have the following record of disqualifying offenses as listed herein, and I understand that I 
may be eligible to file for an exemption from disqualification pursuant to section 435.07, Florida 
Statutes.  If I am granted an exemption from disqualification, I swear or affirm that I otherwise meet the 
requirements for qualifying for employment in regards to the background screening standards set forth 
in Chapter 435 and section 430.0402, F.S.  In addition, I agree to immediately inform my employer if 
arrested or convicted of any of the disqualifying offenses while employed by my employer. 

List Disqualifying Offenses:  

____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

 
________________________________________________  _________________________ 
Employee Signature       Date 

The Department of Elder Affairs will review the information revealed by the fingerprint screening 
and will compare it to the information provided below.  It is important to be honest in revealing 
any prior criminal history regarding disqualifying offenses listed in this Affidavit.  If you have 
disqualifying offenses and are otherwise determined eligible to apply for an exemption, the failure 
to disclose the offenses in this section may prevent you from being granted an exemption.   

http://elderaffairs.state.fl.us/english/backgroundscreening.php�


Background Screening Appointment Form for Direct Service Providers  

Applicant:  Please bring this form with you to your background screening appointment and give it to the person who conducts the screening and ask the person 
to complete the form and give it back to you.  Please return this form to the Agency Contact listed below as soon as possible after screening is complete! 

Screener :  This Department of Elder Affairs (DOEA) Origination Code (ORI) number FL924310Z is specific to Direct Service Provider Agency/Employer, including Area 
Agencies on Aging/Aging (and Disability) Resource Centers, Lead Agencies, Service Providers, and Diversion Providers that contract directly or indirectly with DOEA.  
Agencies must use this form to request background screening for employees, volunteers (not SHINE and Ombudsman), and caregivers and employees (if applicable) 
in the HCE program.  If you need to confirm the ORI, please call (850) 414‐2368.  Please write the Transaction Control Number (TCN) below.  Give this form back to 
the person you screened along with any printed evidence of the screening. 

Date of screening:         _________________TCN#:                     Screener’s name:       __________________________                  

Background Screening Service Provider:                              Phone number:                          
 

A
PP

LI
CA

N
T 

  
(Please Print) Last Name:   ____________          _________________ ____       Legal First Name:___________________________________ 

Middle Name: ______________________________________        Date of Birth:_________________________     _______          _______ 

Previous Last Names (ie: maiden name):  _____________________________________________________________________________ 

Address:  _________________________________________________             Phone:__________________________________________   

City/State/Zip: __________________________________________   Email Address:    __________________________________           __   

Last four digits of your Social Security number and your initials.  This will become your unique screening ID #: ____________________    
 
Job Title:  ______________________________________  
       
Please check all that apply:  HCE Caregiver ___  Current Employee ___  New Hire ___  Volunteer ___   

  

Agency/Employer Requesting Screening: 
 
Agency Contact: 
 
Agency Name: 
 
Agency Address:   
 
Agency Phone Number and Email: 
 
Federal Tax ID #:

Agency/Employer Requesting Screening: 
Scan and email to doeanetwork@elderaffairs.org or fax to (850) 414‐2006.   
Please include the TCN# and applicant’s name in the subject line. 
If you do not have access to a scanner or a fax machine, please mail to: 
Florida Department of Elder Affairs, Background Screening Unit 
4040 Esplanade Way, Suite 315 
Tallahassee, Florida 32399‐7000                               

Updated 3/10/2011 

 

 

- -----
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Palm Tran 
CONNECTION

Rider’s Handbook

A guide for users of the door-to-door paratransit service that
provides public transportation to eligible seniors and persons

with disabilities in Palm Beach County.
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To Report a Late Vehicle or Confirm a Trip – Option #1

Monday – Friday 5:00 a.m. to 10:00 p.m. 
Saturday 6:00 a.m. to 10:00 p.m.

Sunday 8:00 a.m. to 6:00 p.m.

Reservations – Option #2

Monday – Saturday 7:00 a.m. to 5:00 p.m.
Sunday 8:00 a.m. to 5:00 p.m.

Customer Relations – Option #3

Monday – Friday 8:00 a.m. to 5:00 p.m.

Eligibility – Option #4

Monday – Friday 8:00 a.m. to 5:00 p.m.

Bus Passes – Option #6

Monday – Friday 8:00 a.m. to 5:00 p.m.

(561) 649-9838 or 1-877-870-9849 (toll-free) 
fax: (561) 649-0685

We’re here to serve you!
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At Palm Tran CONNECTION we are 
committed to providing 

“Independence through 
Mobility!”

Our Mission
Palm Tran CONNECTION provides public

transportation that gives our riders 
independence.  Public Transportation is a
vital part of our lives; it gives people the
choice of mobility, without it, we would be
lost.

Palm Tran CONNECTION will provide 
reliable quality transportation to our 
customers.  We do this by ensuring on-time
services.  

We will utilize our customers as a resource
by providing opportunities for their input.
We will create alliances with local agencies
that service our customers.  

Above all, Palm Tran CONNECTION is 
committed to treating its customers, 
employees, and providers with honesty, 
dignity and respect.
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We are a caring entity that believes that our first
responsibility is to our customers.  In doing so,

we will deliver our services with compassion and 
respect.

We understand that to provide high-quality service
to our customers, we must continue to develop 
“innovative” ways of thinking that will allow us to 
respond to the dynamic, ever-increasing demands
for service.

Our
Vision 

& 
Values
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Palm Tran CONNECTION is a shared-ride, door-to-door, 
Paratransit service that provides transportation to eligible 

residents and visitors in Palm Beach County in compliance with
the complementary Paratransit service provisions of the 
Americans with Disabilities Act (ADA) of 1990.

Individuals who are unable to transport themselves or to 
purchase transportation are, therefore, dependent on others to
obtain access to health care, employment, education, shopping,
social activities, or other life sustaining activities and seek 
CONNECTION for a ride.  

CONNECTION travels in Palm Beach County – from Jupiter  to Boca
Raton and from Palm Beach to South Bay.

Palm Tran CONNECTION schedules all trips, prepares vehicle 
manifests, handles customer complaints & commendations, 
determines eligibility, and monitors the performance of the 
transportation providers.  The transportation providers provide
the vehicles, drivers, dispatch and maintenance to perform the
actual trips.

Welcome to

The information contained in this Rider’s Handbook is 
designed to assist new riders in becoming familiar with the
Paratransit programs offered.  

It also provides current riders with program guidelines to 
efficiently use the service.

.Independence l'hrough mob.i.1./(y. 
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Program Eligibilty

In order to be eligible for Palm Tran
CONNECTION door-to-door service,
applicants must have a disability 
that prevents or limits their ability to 
utilize Palm Tran fixed-route bus 
service.  

Disability categories include:

• End-Stage Renal Failure
• No Usable Vision

• Multiple Severe Disabilities
• Diagnosis of Alzheimer’s Disease

Individuals may also qualify for the Transportation 
Disadvantaged Program based upon their income.  

Applicants must meet the current Federal Poverty 
Level Income Guidelines to qualify.
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1. Americans with Disabilities Act (ADA)
The ADA is a federal law which protects the civil rights of people with
disabilities.  The ADA mandates public and private entities covered
under the law to provide equal access for people with disabilities to

any employment, transportation, public accommodation and 
communication service being offered to the general public.

Existing CONNECTION ADA customers will need to request an ADA ID
card if they wish to use fixed route service.  This may require having

your photo taken at the CONNECTION office.

2. ADA Core Service Area
Service is provided to ADA eligible individuals in the area that covers

East of the Florida Turnpike in Palm Beach County from the South
County Line to Donald Ross Road.   ADA service is available within ¾
mile of a Palm Tran fixed bus route covering those routes outside of

the above service area.  The core service area may change in the 
future due to budget constraints.

3. Division of Senior Services (DOSS) Program
The DOSS program is funded by the Department of Elders Affairs, the

Area Agency on Aging and the Palm Beach County Board of County
Commissioners.  Transportation is provided to individuals who are 60

years of age or older, as established by the Older Americans Act
(OAA). Transportation will only be provided to approved meal sites

north of Hypoluxo Rd.

4. Transportation Disadvantaged (TD) 
TD is a State of Florida funded program authorized by Chapter 427 

of the F.S. and is available for people who are transportation 
disadvantaged. TD is defined as “individuals who, because of physical

or mental disability, income status or age, are unable to transport
themselves or to purchase transportation, and therefore, are 

dependent upon others toobtain access to healthcare, employment,
education, shopping, social activities, or other life sustaining 

activities or children who are disabled or at high-risk or at risk.”

Program Descriptions

ADA Eligible customers can ride
Palm Tran fixed routed buses free!!
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When can I ride?
Program Time of Service Holiday Hours

Americans with 
Disabilities Act

(ADA)

Transportation
Disadvantaged 

(TD)

Division of 
Senior Services 

(DOSS)

No Service on 
the Following

Holidays:

New Year’s Day

Easter Sunday 

Memorial Day

Independence 
Day

Labor Day

Thanksgiving 
Day

Christmas 
DayMonday thru Friday

8:00 a.m. to 5:00 p.m.

No Service on 
Saturday & Sunday

Monday thru Friday
5:00 a.m. to 10:00 p.m.

First pick-up no earlier than
5:00 a.m. to 5:30 a.m.

Last pick-up no later than 
9:00 p.m. to 9:30 p.m.

Saturday
6:00 a.m. to 10:00 p.m.

First pick-up no earlier than
6:00 a.m. to 6:30 a.m.

Last pick-up no later than 
9:00 p.m. to 9:30 p.m.

Sunday
8:00 a.m. to 6:00 p.m. 

First pick-up no earlier than
8:00 a.m. to 8:30 a.m.

Last pick-up no later than 
5:00 p.m. to 5:30 p.m.

!
Pick-up times may vary based upon 
trip distance and availability
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Should trip demand exceed available funds, trip 
prioritization may occur.  Trip priorities that 
have been established and approved include:

Medical Trips
dialysis, life-sustaining treatment, medical appointments,

pharmacy trips, etc.

Nutrition Trips
meal-site, food shopping purposes

Employment Trips
work, job training, interviews and workshops for pay

Transportation 
Disadvantaged Program 

Trip Priorities



Palm Tran CONNECTION Rider’s Handbook
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All fares are payable in cash (exact change only).    

CONNECTION encourages our riders to take advantage of the
more cost effective fixed route transportation by offering bus
passes and allowing ADA Paratransit eligible customers with
an ADA CONNECTION ID, to use the fixed route for free. 

Photo ID’s are available to ADA Paratransit eligible customers
Monday through Friday, 8:00 a.m. to 5:00 p.m. at the 
CONNECTION office or Palm Tran’s Administrative Offices.

Americans with Disabilities Act
(ADA) Program $3.50 per one-way trip

Division of Senior Services 
(DOSS) Program

Trips to meal-sites at 
designated route times

NO CHARGE

Transportation Disadvantaged 
(TD) Program $3.50 per one-way trip

Personal Care Attendant (PCA) NO CHARGE

Escorts $3.50 per one-way trip

Children age 8 and under when 
accompanied by a fare paying 

passenger

NO CHARGE

Fare Requirements

Drivers are not permitted to make
change or accept tips of any kind!

Fares are set by the Board of County Commissioners 
and may change at any time
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CONNECTION allows riders to travel with
one (1) Personal Care Attendant (PCA), a
service animal and up to two (2) 
additional individuals for a total of four
(4) passengers (including the rider) per
trip.  Example: Rider, PCA, and up to two
(2)  (escorts).  Please note that additional 
individuals beyond the first escort are
carried only on a space available basis.

You must reserve a space for the 
escort(s) when you reserve your trip.

PCA’s and anyone else approved to accompany the rider must board
the vehicle at the rider’s scheduled location and time of pick-up.
PCA’s and escorts are subject to the same rules and regulations as a
CONNECTION rider.  Riders may transport pets in a commercially
available pet carrier which must fit under the rider’s seat or on their
lap.  Newborns up to five (5) year olds must ride in a federally 
approved child safety seat provided by the rider/PCA/escort.  

A PCA is a person traveling as a necessary aid to facilitate travel by a
person with disabilities who cannot travel alone or children 8 and
under.  Riders are limited to one (1) PCA.   Activities performed by a
PCA may include but not limited to:  mobility assistance, personal
care, or communication (translation, interpretation, reading and 
assistance at the destination).  CONNECTION will not provide a PCA
for a rider. Children 8 and under must travel with a PCA/escort.

A Service Animal shall mean any guide dog individually trained to
provide assistance to an individual with a disability.  Service 
animals perform some of the functions and tasks that a person with
a disability cannot perform for him or herself.

Personal Care Attendant, 
Escorts, Children, 

Service Animals and Pets
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You can reserve trips Sunday from 8:00 a.m. to 5:00 p.m. and from
7:00 a.m. to 5:00 p.m. Monday thru Saturday.  

You may also reserve a trip up to seven (7) days before you wish to
travel.  Next day reservations must be made by 5:00 p.m., the day
before you wish to travel.

Reserving Your Ride

• Your full name or telephone number

• The date you wish to travel

• The complete address with zip code and telephone 
number where you will begin your trip, plus building name,

suite # and cross street

• The complete address with zip code and telephone number
where you will end your trip, plus building name, suite # and

cross street

• Your appointment time and the time you wish to return
(Allow sufficient time; There is a minimum of one hour 

between scheduled drop-off and return time).

• Indicate if you are traveling with a PCA, escort or service 
animal, etc.

• Other helpful information such as directions to a difficult 
address, specific entrance, one-way streets, etc.

• Indicate if you are traveling with a mobility device: Cane
walker, wheelchair, shopping cart, etc.

• CONNECTION cannot schedule your ride without the address
provided by the rider.

To reserve your ride, you will need to call the reservation line at 
(561) 649-9838 or 

(877) 870-9849 (toll-free for south county residents)
Press Option #2.  

When reserving your ride, you will need to
provide the following information:!
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No-Show and 
Late Cancellation Policy
Palm Tran Connection defines a valid no-show as 

occurring when all six of the following circumstances have
occurred:

1. The customer (or the customer’s representative) has
scheduled paratransit service.

2. There has been no call by the customer or his/her 
representative to cancel the scheduled trip three (3) hours
before the start of the pick-up window.

3. The paratransit vehicle has arrived at the scheduled pickup
point within the specified pick-up window. 

4. The customer has failed to board the vehicle within five (5)
full minutes after the driver’s arrival. The five (5) minute wait
time cannot start until the beginning of the agreed to and
confirmed pickup window.

5. The driver has waited and made a good faith effort to 
locate the customer. (The driver cannot lose sight of the 
vehicle nor enter the location of your pick up).

6. The driver has contacted their dispatcher who has made
one last attempt to contact the customer through the phone
number on file.  At this point the driver will place a no-show
tag on the door indicating the date and time of arrival and
departure.  No-show tags will only be left at residences 
located on the ground floor.
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Any customer charged with valid no-shows or late cancella-
tions which exceed three (3) no-shows or late cancellations
per calendar month shall be considered as an “Occurrence” of 
violating the No-Show policy.

First Occurrence:
Warning Letter and Suspension of Subscription

Second Occurrence:
14-day Suspension and Loss of  Subscription

All Subsequent Occurrences:
30-day Service Suspension

A no-show will not be charged when the no-show
is beyond the control of the customer!

Customers will receive two (2) week’s notice of any suspen-
sion. Notice of suspension will include the dates of all valid 
no-shows. Service will continue to be provided while any ap-
peal is pending.

If any customer no-shows the “going” trip on two consecutive
days, staff will automatically cancel all trips until contact is
made with the customer to confirm service is still needed.

Appeals Process: Any customer who has been determined to
be in violation of the Palm Tran CONNECTION No-Show Policy
will have the right to appeal the decision through the Director
of Palm Tran CONNECTION and/or the locally approved 
Grievance board whose decision is binding and final.
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You may cancel your trip up to 10:00 p.m., Monday through 
Saturday and up to 6:00 p.m. on Sunday by calling   (561) 649-9838,
option #1.  This option allows customers to cancel their trips even
when the office is closed, by leaving a voicemail with client name,
phone number and specifying the trips that need to be canceled.

If you have made a reservation and need to change or cancel it,
please call in as soon as possible.  Changes must be made before
5:00 p.m. the day before your scheduled trip.  

Changing or Canceling a Reservation

A Standing Order Reservation is defined as a trip of a recurring 
nature to and from the same place, at the same time, on the same
day(s) of the week, for at least a 30-day period.  For example:  
employment, dialysis, or school trips.  Standing order trips are 
subject to availability.  You are permitted to make one (1) change
per 30-day period. For example, you can only change the day of
the week, if necessary.  You cannot change the day of the week and
the time of a standing order reservation.  

If you request a change or cancellation to a standing order, you must
specify if the change is permanent or temporary.  Permanent
changes will be processed as a new standing order request.

Standing Order Reservations

The customer service representative may negotiate up to one (1)
hour before or after your desired travel time.  Trip requests may be 
negotiated in order to accommodate all service requests.  

CONNECTION’s peak weekday hours are from 7:00 a.m. to 9:00 a.m.
and 2:00 p.m. to 5:00 p.m.  It is recommended you allow additional
travel time during peak service hours or avoid travel during those
times.

Scheduling a Trip

Cancellations must be made at least three hours
before your scheduled pick-up!

If you cancel your trip less than three hours before the start of your 
scheduled “pick-up window,” you will be charged with a “no-show.”
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Palm Tran CONNECTION is a shared-ride, Paratransit service.  Riders eight
(8) years old and under must be accompanied by a Personal Care Attendant
(PCA).  Drivers will meet you at the front door of any private residence or at
the ground floor entrance of any residence or public building.  

Please be ready and waiting to board a CONNECTION vehicle at the start of
your scheduled “pick-up window.”  The driver will wait only five (5) minutes
for you to board.  If you are not ready to board you may be charged with a 
“no-show.”  

If your disability makes it impossible for you to board the vehicle within five
(5) minutes, please notify CONNECTION so your (5) minute boarding 
requirement can be extended.

When the CONNECTION vehicle arrives, you will need to do the following:
1. Sign the vehicle manifest. If you are unable to sign, the driver will mark
“UTS” indicating “unable to sign” on the manifest.

2. Pay the Fare. Please refer to the Fare Requirement section of this 
handbook.  Please remember to pay your fare in exact change prior to the 
vehicle departing the pick-up location.  Drivers are not allowed to make
change.

3. Board the Vehicle. Enter the vehicle by ramp, by climbing the steps, or
by riding the lift.  If you are unable to board the vehicle that arrives to 
transport you, please inform the driver so an appropriate vehicle can be 
dispatched to pick you up.  Also, before your next trip please notify 
CONNECTION and tell us the problem with the vehicle and explain your 
special needs so that the correct vehicle may be sent in the future.

4. Secure your safety belt. When riding you must be seated and must wear
the provided safety belt. If you are riding in a wheelchair or using a 
mobility aid, your equipment must be secured to the floor of the vehicle by
four securement straps.  Drivers are trained to secure your mobility aids to
the floor and can assist with adjusting your safety belt and verifying that
you are secure.  Please let us know if you have any questions or concerns
with how the driver secures your mobility aid.

Riding Palm Tran CONNECTION

All Palm Tran CONNECTION vehicles are ADA accesible, therefore
you may not request a specific vehicle or choice of driver!
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The U.S. Department of Transportation Regulations 49
CFR Parts 37 and 38 governs “Transportation Services

for Individuals with Disabilities” and “ADA Specifica-
tions for Transportation Vehicles.”  Palm Tran 

CONNECTION may not be able to accommodate
pasengers who exceed the limits listed below.

As defined by the U.S. Department of Transportation (USDOT) 
Regulation, a “wheelchair” is defined as: “Wheelchair means a mobility
aid belonging to any class of three or more wheeled devices, usable 
indoors, designed or modified for and used by individuals with 
mobility impairments, whether operated manually or powered.”

Wheelchair Size Specifications
Size Palm Tran CONNECTION can accommodate all wheelchairs that
fit within size regulation of 30 inches wide by 48 inches long.
Wheelchairs and attached items exceeding these dimensions will 
be judged on a case-by-case basis and may be excluded if 
accommodating the wheelchair is inconsistent with legitimate safety
requirements.

Weight USDOT regulations require that vehicle lifts and ramps are
capable of accommodating a capacity of a minimum of 600 lbs.  All
Palm Tran CONNECTION vehicles can accommodate mobility aids
and passengers with a combined weight of up to 800 lbs.

Safety Precautions When Traveling by Wheelchair Please note that if
you travel by wheelchair, your mobility device must be forward 
facing and it is recommended that you travel with foot rests on your
mobility device.  This safety measure in in place to prevent injury
during transport.

Per the Americans with Disabilities Act (ADA), complementary 
paratransit service is not intended to be a comprehensive system 

of transportation for individuals with disabilities.

If you have questions about the suitability of your particular 
mobility aid, contact Palm Tran CONNECTION  

All Palm Tran CONNECTION vehicles are built and 
maintained in adherence with all USDOT regulations!

Wheelchairs and Mobility Devices

~- .;•.-. ·,.;11 'c!I! • •. ' ,,.Y.;1~,1 i:1~.,-,,_ 
~ _ .. .. - .. -r -··~ ~., 
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If the CONNECTION vehicle has not arrived within your “pick-up 
window”, then your ride is considered to be late.  If you need to take
your ride, please call CONNECTION at 649-9838 option #1 and a 
representative will inform you of when you can expect a vehicle to 
arrive.  If your vehicle is late 15 minutes outside your pick-up 
window and you choose not to travel, you will not be charged with a
no-show.  Report it to us immediately at 561-649-9838 option #1.

If you miss your pick-up from home, you will need to call 
CONNECTION.  Please note that if you are a no-show from home,
the carrier will not be able to return to your home to take you to your
destination.  If you miss your pick-up to return home, or if your 
appointment is running later than expected and there is a chance
you may not be ready for your scheduled return trip, you will need
to call CONNECTION.  If you miss your return trip pick-up, 
CONNECTION will send your trip to another transportation provider
to transport you within the allowable three hour maximum 
timeframe.

Where’s My Ride?

Palm Tran CONNECTION (PTC)
Orange I.D. Badges

For your convenience, PTC orange
ID badges are available.  The
badges help drivers to easily 
identify CONNECTION riders.
Please call Palm Tran CONNECTION
to request a badge.

PTC
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You may travel with one (1) medium sized piece of 
luggage and one carry-on.  Please note that 
packages or luggage cannot weigh more than 35

pounds combined.  These packages must fit under
your seat or on your lap.

You may travel with up to two (2) large paper grocery
bags or four standard plastic handled grocery bags.

You may not carry oversized or heavy packages of any kind, or 
packages containing firearms, knives or explosive materials.

Drivers will provide assistance up or down one flight of stairs 
without mobility device, as long as these stairs are between the 
vehicle and the front door or ground floor entrance of your origin or
destination.  Drivers may not assist riders using mobility devices up
or down more than one step, or through grass or sand.  Drivers are
prohibited from entering a riders’ residence.

Assistance with Stairs, Doors and 
Other Barriers

In the event of a mandatory evacuation order issued by Palm Beach
County’s Emergency Operations Center, Palm Tran and Palm Tran
CONNECTION provide transportation for pre-registered individuals
who are without transportation.  Buses and wheelchair equipped
vans are used to evacuate those who are in “at-risk” areas of the
county and to take them to special care shelters and local Red Cross
shelters.

To be included in any upcoming evacuation transportation plan,
you must pre-register with the Emergency Operations Center by

calling (561) 712-6400.

Emergency Evacuations

Traveling With Packages

Drivers will assist in carrying packages to the ground
floor entrance of your building, upon request!



Riders should refrain from engag-
ing in disruptive, aggressive,
threatening or illegal behavior.
Such behavior may result in 
suspension of your service for at
least 30 (thirty) days.  Riders who
engage in physical abuse or cause
physical injury to others may have
their door to door service 
permanently suspended. 

Palm Tran CONNECTION Rider’s Handbook
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Rider’s Rights and Responsibilities
Rider’s Courtesy Tips

Foul, derogatory and/or inappropriate language directed to 
CONNECTION staff, drivers and other riders.

Behavior which is offensive (i.e. inappropriate touching) 
aggressive, threatening (i.e. verbal/physical) or incidents 
that pose a direct threat to the health, safety or welfare of 

CONNECTION personnel, drivers and other riders.

Possession, distribution or under the influence of alcohol, 
illegal drugs, or controlled substances on CONNECTION vehicles.

The committing of any crime on CONNECTION vehicles.

Three or more incidents of late cancellations and/or no-shows
within a 30 (thirty) calender day period.

Refusing to board the vehicle within the pick-up window or 
refusing to exit the vehicle upon reaching the destination.

Tampering with or operating vehicle equipment or two-way
radio.

Disruptive, aggressive, threatening or 
illegal behavior is defined as:  
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Rider’s Rights

Safe trips in air-conditioned or heated vehicles.

Safe, clean, properly equipped, smoke-free vehicles.

Properly fastened seat belts and/or mobility device tie-downs.

Drivers who are trained to provide public transportation 
services.

Professional, courteous treatment by drivers and other riders.

Safe service and the ability to file complaints 
without fear of retaliation for unacceptable service.

Prompt investigations and effective resolution to complaints.

Current and complete program information.

Assistance while getting into and out of the vehicle and to the
seat or securement area of the vehicle.

Peace and quiet.  Drivers and/or riders are not permitted to 
play loud music in the vehicle (two-way dispatch radio is

necessary and therefore exempt).

The driver will wait 5 minutes for you, but no longer, as it will
impact the schedule for other riders.  You are not required to

board the vehicle until your pick-up window opens.

Adequate Seating.

Drivers with a photo ID, company logo, badge and uniform 
that is clearly visible.

Drivers who identify him/herself and announce the 
rider’s name.

Riders Have the Right to Expect:
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Rider’s Responsibilities

Riders Have the Responsibility to:
Be informed about program benefits and limitations.

Have appointment times, addresses (including zip code), 
telephone numbers and other needed information ready 

when making a reservation.

Schedule trip requests 7 days in advance or by 5:00 p.m. 
the day before travel.

Be ready and waiting for the vehicle in the designated pick-up 
location.  Meet the driver at the front door of any private 

residence or at the ground level entrance of a public building.

Remain in the pick-up location during the entire 
pick-up window.

Call CONNECTION to report late pick-ups if the vehicle has not 
arrived by the end of the pick-up window.

Call in trip cancellations as soon as possible, but no later than
three hours before the start of the pick-up window.

Rider’s Responsibilities Continued
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Rider’s Responsibilities Continued

Present the correct fare in cash or with a Ticket-To-Ride.  
Drivers are not permitted to make change.

Report anything you notice that constitutes a safety hazard to 
your driver and Palm Tran CONNECTION.

Wear seatbelts and remain seated until the vehicle comes to a 
complete stop at your destination.

Keep track of personal belongings.  CONNECTION is not
responsible for items lost or stolen on vehicles.

No smoking, eating or drinking while in the vehicle.  If your 
disability requires you to have a snack while on the vehicle, 

notify us so that this requirement can be modified to 
accommodate your needs.

Be courteous to the driver and others and avoid distracting the
driver.

Keep wheelchairs or other mobility aids in good condition,
including working wheelchair brake and ensure that your 

wheelchair is equipped with both foot rests.

Avoid littering in the vehicle.

Use headphones when playing radio, television, CD player, etc.

You may not carry oversized or heavy packages of any kind, or
packages containing firearms, knives or explosives.

Do not tamper with or operate vehicle equipment or 
two-way radio.

Expect shared-ride public transportation service.  Travel time
should not exceed the comparable fixed route ride time.
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Title VI Civil Rights Assurance
Palm Tran is committed to ensuring that no person is excluded from
participation in, or denied the benefits of its services on the basis of

race, color or national origin as protected by Title VI of the Civil
Rights Act of 1964, as amended (Title VI).  If you want more 

information on Palm Tran’s nondiscrimination policy you may request
additional information by submitting a written request to Palm Tran,

Title VI, 3201 Electronics Way, West Palm Beach, FL 33407-4618.

If you believe you have been subjected to discrimination under 
Title VI, you may file a written complaint and submit it to: 

Palm Tran, Title VI, 3201 Electronics Way, West Palm Beach, FL 33407

If you are unable to submit a written complaint, you may request 
assistance from Palm Tran.  Please contact Palm Tran’s Title VI 
Office at 841-4200. 

Palm Tran strives to promptly investigate complaints.  Palm Tran will
address any complaint indicating a failure on Palm Tran’s part to 
comply with Title VI, and will endeavor to notify the complainant of the
action it proposes or will take to resolve the complaint.  Complaints
which do not suggest a failure to comply with Title VI or which lack 
sufficient information to address may be closed by Palm Tran.

How to File a Title VI Complaint: Your complaint should be made in
writing and submitted to Palm Tran within 180 days from the date of

the alleged discrimination.  You should also include the following 
information with your complaint:

• Your name
• Your address and information as to how Palm Tran should contact

you (e.g., your telephone number, e-mail address, home address,etc.)
• A description of the discriminatory act or incident(s).  

You should describe how, why, when and where you believe you were
discriminated against and provide the location, names and contact 

information of any witnesses
• You must sign your complaint.  Please explain as clearly as possible

what happened, why you believe it happened, and how you were 
discriminated against.  Please identify any other individuals who were
involved or observed the incident.  Be sure to explain how other per-

sons were treated differently from you.
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Driver’s Responsibilities

Drivers are not responsible for 
assisting riders to get dressed.

Drivers are not responsible for 
providing wheelchairs, escorts, child
seats, shopping carts or Personal Care
Attendants (PCA’s).  

Drivers are prohibited from traveling 
beyond the lobby of any public building;
drivers may not lose sight of their 
vehicle if it is occupied by other riders.

Drivers are not allowed to accept gratuities or gifts of any kind, at
any time, in conjunction with the Palm Tran CONNECTION program.

Drivers are required to be in uniform, wear an ID badge and be 
professional and courteous at all times.

Upon arrival, drivers are required to identify themselves as 
CONNECTION drivers employed by their respective transportation
provider.

Drivers are required to confirm the 
riders name, obtain the rider’s full 
signature on the manifest and collect
the applicable fare in cash or  Ticket-to-
Ride 

Drivers are prohibited from playing loud
music or talking on cell phones on the
vehicle when a rider is onboard. 

Drivers are required to provide door-to-
door service for all riders, providing 
assistance to and from the vehicle.
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In an effort to provide safe, dependable and quality service, it is 
important that you report your service experience - whether it was

a very good experience or not.  It is important that you call us within
seven days of the incident so we may respond to your concern.

Palm Tran CONNECTION Customer Relations records all 
commendations and concerns and attempts to resolve any problem
which resulted in poor service.  CONNECTION requires the following 
information to research and resolve complaints:

• Your first and last name*
• Time and date when the incident occurred

• Description of the incident
• Any other information which will help CONNECTION research the

incident (i.e., transportation provider, driver’s name, etc.)

*While you are not required to provide your name in order to 
comment on our service, your name is necessary in filing and 
researching a complaint.  Once you provide this information, 
CONNECTION will mail an acknowledgement card to you and 
immediately transmit the complaint to the responsible party.  
CONNECTION will take the necessary action towards resolution.  
Riders are encouraged to contact CONNECTION 5 business days after
the complaint has been filed to obtain the response.  The Customer
Service Report will be mailed to the rider following the final 
resolution.

Customer Relations
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We are committed to answering all questions resolving all service 
issues.  However, if we are unable to answer questions to your 
satisfaction, you may contact the appropriate regulatory agency for
further assistance.

Palm Tran will accept, hear and resolve appeals made by individuals
applying for  Palm Tran’s ADA Paratransit services, provided by 
CONNECTION and from CONNECTION consumers who have been
suspended from service for any reason.  Appeals must be filed within
60 days of Palm Tran’s initial eligibility determination and/or from
the date upon which CONNECTION services are suspended.  A copy
of the appeals process is available by calling CONNECTION.  

Formal ADA Appeals, Complaints & 
Transportation Disadvantaged Grievances

Palm Tran CONNECTION
Attn: Director of Palm Tran CONNECTION, 

ADA Appeals
50 South Military Trail, Suite 101
West Palm Beach, Florida  33415

Phone:  
561-649-9838 or 1-877-870-9849 toll-free

Fax:  561-649-0685

For Transportation Disadvantaged related questions and 
concerns, you may file a grievance by calling the 

Transportation Disadvantaged Commission at 
1-800-983-2435 (toll-free).

Appeals must be filed in writing and sent to 
the following address:

Palm Tran’s goal is to provide quality service to
all CONNECTION riders!
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Transportation Meetings & 
Program Updates

Palm Tran Service Board (PTSB) & Paratransit Subcommittee
Members of the PTSB are appointed by the Palm Beach County

Board of County Commissioners.  The service board is responsible
for major fixed-route bus service adjustments including holding
public hearings, and serves as a forum for the development and

assessment of public transit service for county residents including
those individuals with disabilities. 

The PTSB meets on the fourth Thursday of each month from 
1:30 p.m. to 3:00 p.m. at the 

Clayton Hutcheson Agricultural Center
559 N. Military Trail • West Palm Beach, FL 33415
Any changes to the location of the meeting will be 

announced in advance.

The PTSB-Paratransit Subcommittee meets at 
Palm Tran CONNECTION at 50 S. Military Trail, Suite 101, 

West Palm Beach, FL 33415
Please contact us for exact meeting dates and locations.

Transportation Disadvantaged Local Coordinating Board
(TDLCB)

Please remember to donate $1.00 to the Transportation Disadvantaged  Trust
Fund when you renew your driver’s license or tag.  

Then tell a friend.

Pursuant to Florida Statutes chapter 427, the Metropolitan Planning
Organization (MPO) has appointed an advisory board called the
Transportation Disadvantaged Local Coordinating Board.  The

TDLCB advises the MPO on matters pertaining to the administration
of the Transportation Disadvantaged program.  

The TDLCB meets quarterly at 
Palm Tran Connection at 50 S. Military Trail, Suite 101, 

West Palm Beach, FL 33415
Please contact us for exact meeting dates.
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CONNECTION Program Updates
CONNECTION program updates and information related to 
transportation are available by calling the Paratransit Community
Outreach hotline recording at (561) 841-4300 or in southern Palm
Beach County at (561) 274-1475.  You will hear a current recording
of dates, times and locations of upcoming meetings.  Information
may also be obtained via Palm Tran’s website:  www.palmtran.org.

Community Outreach and 
Education

Palm Tran CONNECTION’s Outreach 
Program provides presentations, rider 
education forums and travel training to
seniors, persons with disabilities and the
Transportation Disadvantaged.

To request a presentation or obtain
more information, 

contact the outreach department at:
(561) 649-9848 option 6 ext. 3632

facebook.com/palmtran

You’re just a click away for
route updates, special events 

and more!

Like us on 

Facebook 



Palm Tran’s current system consists of 150 buses serving 3,200
bus stops.  The system is a modified grid system with 

timed-transfer points which allow for extended coverage.  
Service operates seven days a week.  Typically, weekday service runs
from 5:30 a.m. to 10:00 p.m.   Saturday and Sunday service operates
from 9:00 a.m. to 5:00 p.m.  Seniors 65 and older can ride the bus
at a reduced fare. The reduced fare is $1.00 per one-way trip.  The
regular cash fare is $2.00.
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Palm Tran
Fixed Route
Bus Service

Palm Tran offers the Unlimited QUIK Pass which allows you 
unlimited rides all day.

The daily Unlimited QUIK Pass can be purchased on the bus.  
$5.00 Regular Unlimited • $3.50 Reduced Unlimited

The 31-Day Unlimited QUIK Pass allows you unlimited rides for 
31 days after activation. 

$70.00 Regular Unlimited • $55.00 Reduced Unlimited.

QUIK Pass purchasing locations & reduced fare requirements 

Palm Tran CONNECTION: Monday - Friday • 8:00 a.m. to 4:30 p.m.

Palm Tran North County Facility: 
Tuesday - Friday • 8:30 a.m. to 4:30 p.m.

Those approved for the 
Transportation Disadvantaged (TD) 

$15.00 or $20.00 31-Day Fare Pass program 
can purchase their passes at:

Fares are set by the Board of County Commissioners and may change at any time

Existing CONNECTION ADA customers will need to request an ADA ID
card if they wish to use fixed route service.  This may require having

your photo taken at the CONNECTION office.

ADA Eligible customers can ride
Palm Tran fixed routed buses free!!



Customers with a Medicaid card do not receive a half fare.
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Purchasing Locations

Half/Reduced Fare Requirements
Palm Tran offers a half fare on our single-trip cash fare and a reduced price on

all QUIK Passes for those who qualify.  Passengers riding for a half fare or
using a reduced fare QUIK Pass must be able to present identification when

boarding the bus which can include:
• Senior - any person 65 years or older with a photo ID issued by Palm Tran, a

valid driver’s license or Florida State ID card.  A Florida State Identification card
can be obtained from the Drivers License Bureau.

• Student - age 21 or under.  Must show valid school ID.
• Disabled - any person who has received a half fare ID issued by Palm Tran or our

paratransit division, Palm Tran CONNECTION, based on documented disabilities.
• Medicare - Recipient must show their Medicare card to receive a half fare.
• Veteran’s Administration - Must show their “Service Connected” VA card.

Free Fare Requirements
The following may ride Palm Tran for free if one of these requirements is met:

• Customers with an ADA ID card issued from Palm Tran CONNECTION.
• Children 8 and under ride free when accompanied by a fare paying passenger.

• Police officer in uniform or with badge.

Palm Tran Administrative Offices
3201 Electronics Way, West Palm Beach 33407 •(561) 841-4200

Palm Tran CONNECTION
50 S Military Trail, Suite 101, West Palm Beach 33415 

(561) 649-9838 or (877) 870-9849 (toll-free)
Coming Summer 2014! West Palm Beach Intermodal Transit Center

150 Clearwater Dr, West Palm Beach 33401
Palm Beach County Governmental Center

301 North Olive Avenue, downstairs lobby, West Palm Beach 33401 
(561) 355-3623

All Palm Beach County Library System Branches
For library locations visit www.pbclibrary.org
Florida Atlantic University OWL Card Center

777 Glades Rd., Boca Raton 33431 • (561) 297-2700
Village of North Palm Beach Library

303 Anchorage Dr., North Palm Beach 33408 • (561) 841-3383
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Customer Service Center

(954) 357-8400

Mon-Fri 7:00 a.m.-8:00 p.m.

Sat-Sun and Holidays 8:30 a.m. - 5:00 p.m.

Customer Service - Trip Planning Assistance

(305) 891-3131, option 1

Mon-Fri 7:00 a.m. - 8:00 p.m.

Sat-Sun 8:00 a.m. - 5:00 p.m.

If you will be transferring to BCT, ask the Palm Tran driver for a transfer

which allows you to pay a discounted fare on BCT.

Broward County Tops Paratransit

(954) 357-6794 • www.broward.org/bct

South Florida Public Transportation

Palm Tran’s Family of Services

Independence through mobility.

Call for an eligibility application

(561) 649-9838 or 

1-(877) 870-9849 (toll-free)

or visit us online: www.palmtran.org

Palm Tran Customer Service

(561) 841-4BUS (4287) or 1-877-930-4287 (toll-free)

Customer Service Hours:

Monday-Friday: 6:00 a.m. to 7:00 p.m.

Saturday: 8:00 a.m. to 6:00 p.m.

www.palmtran.org

For Tri-Rail schedules and information call

the Customer Service Center in Florida 

1-800-TRI-RAIL 

(1-800-874-7245)

Miami STS Paratransit 

(786) 469-5000 • www.miamidade.gov/transit

,.~ 
lPalmTran 

Public Transportation 

MIAMI·· 
GM@G'iiil 
TRANSIT 

SFRTA 
TRlcS;bRAIL 
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Please note:
The contents of this document may change at any time without
notice.  Please contact Palm Tran CONNECTION for any updates or
changes.  

If you have questions about any of the information contained in
this document or to request this document in an alternative for-
mat (i.e. Braille, cassette tape or computer diskette) please contact 
Palm Tran CONNECTION’s administrative office at 561-649-9848.

Public Transportation



3201 Electronics Way
West Palm Beach, FL 33407

(561) 841-4BUS (4287) or 1-877-930-4287 (toll-free)

50 South Military Trail, Suite 101
West Palm Beach, FL  33415

561-649-9838 or 1-877-870-9849 (toll-free)

Palm Beach County

Board of County Commissioners

www.palmtran.org

Public Transportation

/ndependence rn.roug./J mob./././2_ 

~ -

>·~ I Palm Tran 



 

ATTACHMENT 5    - NATIONAL TRANSIT DATABASE (NTD) DEMAND 
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LOG 

 
 



NTD Monthly Log 1 4/11/2014  

COMPANY NAME
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 20_______

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

DESCRIPTION
e.g. Private, for profit.

OPERATING FUNDING
TRANSPORTATION FARES, NOT INCLUDING TICKETS 0
AUXILIARY TRANSPORTATION FUNDING 0
OTHER (EXPLAIN) 0
FEDERAL FUNDING 0
STATE FUNDING 0
LOCAL FUNDING
   SOURCE:  PALMTRAN, INCLUDING TICKETS 0

TOTAL REVENUES 0 0 0 0 0 0 0 0 0 0 0 0 0
EXPENDITURES MUST EQUAL REVENUES
FARE REVENUE PER PASSENGER TRIP $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

TRANSIT EXPENSES
VEHICLE OPERATIONS 0
VEHICLE MAINTENANCE 0
NON-VEHICLE MAINTENANCE 0
GENERAL ADMINISTRATION 0

TOTAL EXPENSES 0 0 0 0 0 0 0 0 0 0 0 0 0
EXPENDITURES MUST EQUAL REVENUES
EXPENSE PER PASSENGER TRIP $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

REVENUE VEHICLE MAINTENANCE & ENERGY
NUMBER OF MAINTENANCE FACILITIES:
OWNED OR LEASED?:

TRANSIT AGENCY SERVICE
# OF VEHICLES OPERATED IN MAXIMUM SERVICE
# OF VEHICLES AVAILABLE FOR MAXIMUM SERVICE
AVERAGE MILES PER VEHICLE OPERATED IN MAX SERVICE 0 0 0 0 0 0 0 0 0 0 0 0

# OF VEHICLES IN OPERATION
   AVERAGE TYPICAL WEEKDAY
   AVERAGE TYPICAL SATURDAY
   AVERAGE TYPICAL SUNDAY
DO YOU HAVE ANY PEAK SERVICE?  YES OR NO
AVERAGE TRIPS PER VEHICLE (WEEKDAYS)

DATES NOT OPERATED DUE TO STRIKES 0
DATES NOT OPERATED DUE TO OFFICIALLY DECLARED 
EMERGENCIES 0



NTD Monthly Log 2 4/11/2014  

COMPANY NAME
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 20_______

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

MECHANICAL SYSTEM FAILURES (ROAD CALLS)
MAJOR SYSTEM FAILURES
   Engines 0
   Transmissions 0
   Brakes 0
   Electrical System 0
   Steering / Wheel & Tires 0
   Doors 0

   MONTHLY TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

NON-MAJOR SYSTEMS FAILURES
   Fareboxes 0
   Heating 0
   Ventilation 0
   Air Conditioning 0
   Wheelchair Lifts 0
   Other 0

   MONTHLY TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL SYSTEM FAILURES 0 0 0 0 0 0 0 0 0 0 0 0 0

FUEL CONSUMPTION (IN GALLONS)
   Diesel 0
   Gasoline 0
TOTAL FUEL CONSUMPTION (IN GALLONS) 0 0 0 0 0 0 0 0 0 0 0 0 0



 

ATTACHMENT 6 - NATIONAL TRANSIT DATABASE DATA FOR 2012 
THROUGH 2013 

 
 



MMMG NTD Log Template FY 2013A 3/21/2014

MMMG, LLC  (Dedicated)
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

DESCRIPTION
e.g. Private, for profit. Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit

CAPITAL FUNDING

DID YOUR ENTITY USE FEDERAL OR STATE FUNDS TO PURCHASE 
CAPITAL ITEMS (USUALLY OVER $1,000) TO BE USED IN 
CONJUNCTION WITH YOUR TRANSPORTATION SERVICE? YES OR NO No No No No No No No No No No No No

OPERATING FUNDING
TRANSPORTATION FARES, NOT INCLUDING TICKETS 136,614 119,208 113,272 130,193 123,477 126,275 136,068 134,741 116,544 124,434 129,907 123,616 1,514,349
AUXILIARY TRANSPORTATION FUNDING 0
OTHER (EXPLAIN) 0
FEDERAL FUNDING 0
STATE FUNDING 0
LOCAL FUNDING 1,286,372 1,124,311 1,102,897 1,248,383 1,242,461 1,295,083 1,320,965 1,301,794 1,177,399 1,270,286 1,319,430 1,241,714 14,931,095
   SOURCE:  PALMTRAN, INCLUDING TICKETS 0
   SOURCE: 0

TOTAL REVENUES 1,422,986 1,243,519 1,216,169 1,378,576 1,365,938 1,421,358 1,457,033 1,436,535 1,293,943 1,394,720 1,449,337 1,365,330 16,445,444
EXPENDITURES MUST EQUAL REVENUES
FARE REVENUE PER PASSENGER TRIP $2 $2 $2 $2 $2 $2 $2 $2 $2 $2 $2 $3 $2

TRANSIT EXPENSES
VEHICLE OPERATIONS 1,316,096 1,139,837 1,114,561 1,271,878 1,262,337 1,310,824 1,346,660 1,328,349 1,185,944 1,278,721 1,341,014 1,255,925 15,152,146
VEHICLE MAINTENANCE 63,385 61,483 60,253 62,355 61,099 64,652 64,001 62,987 62,987 66,987 63,359 63,992 757,540
NON-VEHICLE MAINTENANCE 21,348 20,707 20,293 21,456 20,541 21,987 21,852 21,007 22,318 24,021 21,547 21,762 258,839
GENERAL ADMINISTRATION 22,157 21,492 21,062 22,887 21,961 23,895 24,520 24,192 22,694 24,991 23,417 23,651 276,919

TOTAL EXPENSES 1,422,986 1,243,519 1,216,169 1,378,576 1,365,938 1,421,358 1,457,033 1,436,535 1,293,943 1,394,720 1,449,337 1,365,330 16,445,444
EXPENDITURES MUST EQUAL REVENUES
EXPENSE PER PASSENGER TRIP $26 $25 $27 $26 $28 $28 $27 $27 $28 $28 $28 $28 $27

REVENUE VEHICLE MAINTENANCE & ENERGY
NUMBER OF MAINTENANCE FACILITIES: 1 1 1 1 1 1 1 1 1 1 1 1
OWNED OR LEASED?: Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned

TRANSIT SAFETY AND SECURITY
SEE MANUAL:  NOTE THE $7,500 MINIMUM PER NTD.
NUMBER OF  ACCIDENTS OR INCIDENTS 0 0 0 0 0 0 0 0 0 0 0 0 0
NON-ARSON FIRES  0 0 0 0 0 0 0 0 0 0 0 0 0
SECURITY ITEMS:  VIOLENT OR PROPERTY CRIMES. 0 0 0 0 0 0 0 0 0 0 0 0 0
TRANSIT PROPERTY DAMAGE  ($) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0
NUMBER OF (FULL TIME EQUIVALENT) SECURITY PERSONNEL 0 0 0 0 0 0 0 0 0 0 0 0 0

TRANSIT AGENCY SERVICE



MMMG NTD Log Template FY 2013A 3/21/2014

MMMG, LLC  (Dedicated)
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

# OF VEHICLES OPERATED IN MAXIMUM SERVICE 121 116 117 130 132 131 129 132 130 125 126 125
# OF VEHICLES AVAILABLE FOR MAXIMUM SERVICE 135 135 135 149 139 150 150 147 142 138 132 132
AVERAGE MILES PER VEHICLE OPERATED IN MAX SERVICE 4,529 4,213 3,905 3,989 3,904 4,099 4,485 4,307 3,951 4,437 4,518 4,289
TIME SERVICE BEGINS:( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00
   AVERAGE TYPICAL SATURDAY 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00
   AVERAGE TYPICAL SUNDAY 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00

TIME SERVICE ENDS:  ( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00
   AVERAGE TYPICAL SATURDAY 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00
   AVERAGE TYPICAL SUNDAY

# OF VEHICLES IN OPERATION
   AVERAGE TYPICAL WEEKDAY 114 107 110 114 128 127 127 127 128 124 125 125
   AVERAGE TYPICAL SATURDAY 21 21 22 21 21 21 21 21 20 20 20 20
   AVERAGE TYPICAL SUNDAY 0 0 0 0 0 0 0 0 0 0 0 0
DO YOU HAVE ANY PEAK SERVICE?  YES OR NO Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
AVERAGE TRIPS PER VEHICLE (WEEKDAYS) 20.3 21.4 19.7 20.2 18.8 18.5 19.2 18.9 17.7 18.0 18.4 19.2

ACTUAL VEHICLE MILES (REVENUE & DEADHEAD):  
   WEEKDAY TOTAL FOR THE MONTH (A) 531,484 472,140 436,105 502,431 500,567 517,326 563,289 553,862 494,992 539,940 550,819 521,208 6,184,163
   SATURDAY TOTAL FOR THE MONTH (A) 16,518 16,600 20,815 16,152 14,791 19,620 15,313 14,675 18,688 14,629 18,395 14,872 201,068
   SUNDAY TOTAL FOR THE MONTH (A) 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL. 548,002 488,740 456,920 518,583 515,358 536,946 578,602 568,537 513,680 554,569 569,214 536,080 6,385,231
AVERAGE HOURS PER VEHICLE OP IN MAX SERVICE 254 232 225 229 225 236 245 236 217 243 248 234

ACTUAL VEHICLE HOURS (REVENUE & DEADHEAD) 
   WEEKDAY TOTAL FOR THE MONTH (B) 29,864 25,980 25,183 28,906 28,814 29,828 30,734 30,255 27,096 29,511 30,144 28,365 344,680
   SATURDAY TOTAL FOR THE MONTH (B) 927 884 1,171 924 874 1,118 841 851 1,072 842 1,085 867 11,456
   SUNDAY TOTAL FOR THE MONTH (B) 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 30,791 26,864 26,354 29,830 29,688 30,946 31,575 31,106 28,168 30,353 31,229 29,232 356,136
AVERAGE DEADHEAD MILES PER DEADHEAD HOUR 17.8 18.2 17.3 17.4 17.4 17.4 18.3 18.3 18.2 18.3 18.2 18.3 17.9

ACTUAL VEHICLE REVENUE MILES
   WEEKDAY TOTAL FOR THE MONTH ( C ) 457,600 406,393 387,938 432,926 444,668 508,572 528,742 538,516 419,922 471,151 485,257 463,501 5,545,186
   SATURDAY TOTAL FOR THE MONTH ( C ) 13,988 14,116 18,980 13,717 12,963 19,250 14,231 14,286 15,708 12,575 15,888 12,982 178,684
   SUNDAY TOTAL FOR THE MONTH ( C ) 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 471,588 420,509 406,918 446,643 457,631 527,822 542,973 552,802 435,630 483,726 501,145 476,483 5,723,870
RATIO OF REVENUE MILES TO TOTAL MILES 86% 86% 89% 86% 89% 98% 94% 97% 85% 87% 88% 89% 90%

ACTUAL VEHICLE REVENUE HOURS   
   WEEKDAY TOTAL FOR THE MONTH (D) 26,877 23,381 22,665 26,015 25,932 26,845 27,661 27,230 24,387 26,560 27,130 25,528 310,211
   SATURDAY TOTAL FOR THE MONTH (D) 834 796 1,054 832 787 1,006 757 766 965 758 976 780 10,311
   SUNDAY TOTAL FOR THE MONTH (D) 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 27,711 24,177 23,719 26,847 26,719 27,851 28,418 27,996 25,352 27,318 28,106 26,308 320,522



MMMG NTD Log Template FY 2013A 3/21/2014

MMMG, LLC  (Dedicated)
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

AVERAGE REVENUE MILES PER REVENUE HOUR 17.0 17.4 17.2 16.6 17.1 19.0 19.1 19.7 17.2 17.7 17.8 18.1 18
RATIO OF REVENUE HOURS TO TOTAL HOURS 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90%

CHARTER SERVICE HOURS 0 0 0 0 0 0 0 0 0 0 0 0 0

SCHOOL BUS HOURS 0 0 0 0 0 0 0 0 0 0 0 0 0

 UNLINKED PSGR TRIPS (PASSENGERS BOARDED)
   WEEKDAY TOTAL FOR THE MONTH (E) 53,261 48,183 43,388 50,707 48,219 49,254 53,565 52,785 45,275 49,031 50,712 48,087 592,467
   SATURDAY TOTAL FOR THE MONTH (E) 1,617 1,634 2,017 1,562 1,428 1,838 1,391 1,412 1,753 1,381 1,785 1,348 19,166
   SUNDAY TOTAL FOR THE MONTH (E) 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 54,878 49,817 45,405 52,269 49,647 51,092 54,956 54,197 47,028 50,412 52,497 49,435 611,633
UNLINKED AVERAGE WEEKDAY PASSENGER TRIPS 2,316 2,294 2,169 2,305 2,411 2,345 2,435 2,399 2,264 2,229 2,305 2,404 2,323
TRIPS PER REVENUE HOUR 2.0 2.1 1.9 1.9 1.9 1.8 1.9 1.9 1.9 1.8 1.9 1.9 1.9

PASSENGER MILES 
   WEEKDAY TOTAL FOR THE MONTH 553,914 539,650 407,847 441,151 593,094 453,137 632,067 844,560 593,103 720,756 567,974 519,340 6,866,592
   SATURDAY TOTAL FOR THE MONTH 16,817 18,301 18,960 13,589 17,564 16,910 16,414 22,592 22,964 20,301 19,992 14,558 218,962
   SUNDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 570,731 557,950 426,807 454,740 610,658 470,046 648,481 867,152 616,067 741,056 587,966 533,898 7,085,554
AVG PASSENGER MILES PER PASSENGER TRIP 10.4 11.2 9.4 8.7 12.3 9.2 11.8 16.0 13.1 14.7 11.2 10.8

# OF DAYS SCHEDULED OPERATED 
   WEEKDAYS 23 21 20 22 20 21 22 22 20 22 22 20 255
   SATURDAYS 4 4 5 4 4 5 4 4 5 4 5 4 52
   SUNDAYS 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 27 25 25 26 24 26 26 26 25 26 27 24 307
TOTAL VEHICLE MILES PER DAY (WEEKDAY) 23,108 22,483 21,805 22,838 25,028 24,635 25,604 25,176 24,750 24,543 25,037 26,060 24,252

DATES NOT OPERATED DUE TO STRIKES 0 0 0 0 0 0 0 0 0 0 0 0 0
DATES NOT OPERATED DUE TO OFFICIALLY DECLARED 
EMERGENCIES 0 0 0 0 0 0 0 0 0 0 0 0 0

MECHANICAL SYSTEM FAILURES (ROAD CALLS)
MAJOR SYSTEM FAILURES
   Engines 0 0 0 0 0 0 0 0 0 0 0 0 0
   Transmissions 3 1 0 0 2 2 1 2 1 1 2 3 18
   Brakes 1 0 1 0 1 2 4 4 2 2 1 1 19
   Electrical System 1 0 1 3 0 1 1 1 0 1 1 0 10
   Steering / Wheel & Tires 2 0 1 3 2 0 2 1 5 4 4 6 30
   Doors 1 1 1 1 2 2 1 2 0 1 2 0 14
   MONTHLY TOTAL 8 2 4 7 7 7 9 10 8 9 10 10 91

NON-MAJOR SYSTEMS FAILURES
   Fareboxes 0 0 0 0 0 0 0 0 0 0 0 0 0
   Heating 0 0 0 0 0 0 0 0 0 0 0 0 0



MMMG NTD Log Template FY 2013A 3/21/2014

MMMG, LLC  (Dedicated)
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

   Ventilation 0 0 1 0 0 0 0 0 0 0 0 0 1
   Air Conditioning 9 1 0 4 1 1 8 15 11 10 12 7 79
   Wheelchair Lifts 18 5 5 5 6 8 10 9 8 5 12 5 96
   Other 0
   MONTHLY TOTAL 27 6 6 9 7 9 18 24 19 15 24 12 176

TOTAL SYSTEM FAILURES 35 8 10 16 14 16 27 34 27 24 34 22 267

FUEL CONSUME (IN GALLONS)
   Diesel 0 0 0
   Gasoline 38,476 42,771 40,255 40,129 42,367 53,258 41,902 40,988 41,574 37,231 41,293 51,623 511867
TOTAL FUEL CONSUME (IN GALLONS) 38,476 42,771 40,255 40,129 42,367 53,258 41,902 40,988 41,574 37,231 41293 51623 511867



MMMG NTD Log Template FY 2013A  Non-Dedicated Log 1 3/21/2014  11:35 AM

MMMG, LLC  (Non-Dedicated)
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

DESCRIPTION
e.g. Private, for profit. Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit

CAPITAL FUNDING
DID YOUR ENTITY USE FEDERAL OR STATE FUNDS TO 
PURCHASE CAPITAL ITEMS (USUALLY OVER $1,000) TO BE 
USED IN CONJUNCTION WITH YOUR TRANSPORTATION 
SERVICE? YES OR NO No No No No No No No No No No No No

OPERATING FUNDING
TRANSPORTATION FARES, NOT INCLUDING TICKETS 57,678 55,845 54,165 55,216 56,188 58,969 59,874 61,854 53,493 52,074 56,342 56,177 677,875
AUXILIARY TRANSPORTATION FUNDING 0
OTHER (EXPLAIN) 0
FEDERAL FUNDING 0
STATE FUNDING 0
LOCAL FUNDING 441462 418893 393001 424165 381393 395122 415391 425216 360998 354029 374798 384365 4,768,833
   SOURCE:  PALMTRAN, INCLUDING TICKETS 0

TOTAL REVENUES 499,140 474,738 447,166 479,381 437,581 454,091 475,265 487,070 414,491 406,103 431,140 440,542 5,446,708
EXPENDITURES MUST EQUAL REVENUES
FARE REVENUE PER PASSENGER TRIP $3 $3 $3 $2 $3 $3 $3 $3 $2 $3 $3 $2 $3

TRANSIT EXPENSES
VEHICLE OPERATIONS 383,972 363,026 333,220 363,363 325,566 336,315 358,485 371,026 301,272 295,592 314,542 321,613 4,067,992
VEHICLE MAINTENANCE 23,832 23,117 23,579 24,128 22,856 24,308 24,009 23,587 23,001 21,589 24,065 24,546 282,617
NON-VEHICLE MAINTENANCE 8,026 7,785 7,941 8,106 7,901 8,199 8,204 8,198 8,059 7,258 8,117 8,279 96,073
GENERAL ADMINISTRATION 83,310 80,810 82,426 83,784 81,258 85,269 84,567 84,259 82,159 81,664 84,416 86,104 1,000,026

TOTAL EXPENSES 499,140 474,738 447,166 479,381 437,581 454,091 475,265 487,070 414,491 406,103 431,140 440,542 5,446,708
EXPENDITURES MUST EQUAL REVENUES
EXPENSE PER PASSENGER TRIP $22 $22 $21 $21 $20 $20 $20 $20 $19 $20 $19 $20 $20

REVENUE VEHICLE MAINTENANCE & ENERGY
NUMBER OF MAINTENANCE FACILITIES: 1 1 1 1 1 1 1 1 1 1 1 1
OWNED OR LEASED?: Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned

TRANSIT SAFETY AND SECURITY
SEE MANUAL:  NOTE THE $7,500 MINIMUM PER NTD.
NUMBER OF ACCIDENTS OR INCIDENTS 0 0 0 0 0 0 0 0 0 0 0 0 0
NON-ARSON FIRES  0 0 0 0 0 0 0 0 0 0 0 0 0
SECURITY ITEMS:  VIOLENT OR PROPERTY CRIMES. 0 0 0 0 0 0 0 0 0 0 0 0 0
TRANSIT PROPERTY DAMAGE  ($) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0
NUMBER OF (FULL TIME EQUIVALENT) SECURITY 0 0 0 0 0 0 0 0 0 0 0 0 0



MMMG NTD Log Template FY 2013A  Non-Dedicated Log 2 3/21/2014  11:35 AM

MMMG, LLC  (Non-Dedicated)
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

TRANSIT AGENCY SERVICE
# OF VEHICLES OPERATED IN MAXIMUM SERVICE 62 73 70 62 68 64 61 69 65 60 66 62
# OF VEHICLES AVAILABLE FOR MAXIMUM SERVICE 62 61 62 62 68 64 61 69 65 60 66 62
AVERAGE MILES PER VEHICLE OPERATED IN MAX SERVICE 0 0 0 0 0 0 0 0 0 0 0 0

TIME SERVICE BEGINS:( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00 5:00
   AVERAGE TYPICAL SATURDAY 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00
   AVERAGE TYPICAL SUNDAY 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00

TIME SERVICE ENDS:  ( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00
   AVERAGE TYPICAL SATURDAY 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00
   AVERAGE TYPICAL SUNDAY 20:00 20:00 20:00 20:00 20:00 20:00 20:00 20:00 20:00 20:00 20:00 20:00

# OF VEHICLES IN OPERATION
   AVERAGE TYPICAL WEEKDAY 58 58 56 62 58 56 55 56 52 49 49 52
   AVERAGE TYPICAL SATURDAY 58 57 59 61 59 63 63 66 63 60 62 59
   AVERAGE TYPICAL SUNDAY 59 59 59 56 56 53 53 52 57 57 57 55
DO YOU HAVE ANY PEAK SERVICE?  YES OR NO Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
AVERAGE TRIPS PER VEHICLE (WEEKDAYS) 12.4 12.9 12.0 12.1 13.4 13.4 14.3 14.4 13.6 13.5 13.6 14.8

 
ACTUAL VEHICLE REVENUE MILES
   WEEKDAY TOTAL FOR THE MONTH ( C ) 219,572 211,816 190,286 205,540 176,867 194,575 200,623 216,321 169,619 193,259 189,726 202,361 2,370,565
   SATURDAY TOTAL FOR THE MONTH 32,848 32,836 37,097 32,175 27,120 51,897 38,164 42,580 42,012 37,660 50,885 39,933 465,207
   SUNDAY TOTAL FOR THE MONTH 23,366 25,217 32,611 20,351 19,598 24,388 23,022 29,580 31,304 33,079 33,568 40,419 336,503

   MONTHLY TOTAL 275,786 269,869 259,994 258,066 223,585 270,860 261,809 288,481 242,935 263,998 274,179 282,713 3,172,275

ACTUAL VEHICLE REVENUE HOURS   
   WEEKDAY TOTAL FOR THE MONTH (D) 14,196 12,886 10,709 13,449 11,175 11,488 11,987 12,293 8,415 10,425 10,579 10,790 138,392
   SATURDAY TOTAL FOR THE MONTH 2,203 2,226 2,750 2,321 2,306 3,005 2,403 2,495 2,410 2,320 3,066 2,319 29,824
   SUNDAY TOTAL FOR THE MONTH 1,975 1,972 2,380 1,827 1,851 1,820 1,774 1,830 1,960 1,945 1,941 2,377 23,652

   MONTHLY TOTAL 18,374 17,084 15,839 17,597 15,332 16,313 16,164 16,618 12,785 14,690 15,586 15,486 191,868
AVERAGE REVENUE MILES PER REVENUE HOUR 15.0 15.8 16.4 14.7 14.6 16.6 16.2 17.4 19.0 18.0 17.6 18.3 17

CHARTER SERVICE HOURS 0 0 0 0 0 0 0 0 0

SCHOOL BUS HOURS 0 0 0 0 0 0 0 0 0

 UNLINKED PSGR TRIPS (PASSENGERS BOARDED)
   WEEKDAY TOTAL FOR THE MONTH (E) 16,560 15,653 13,394 16,438 15,591 15,755 17,323 17,714 14,116 14,525 14,684 15,346 187,099
   SATURDAY TOTAL FOR THE MONTH 2,987 3,022 3,659 3,156 3,464 4,486 3,511 3,696 4,264 3,278 4,497 3,347 43,367
   SUNDAY TOTAL FOR THE MONTH 2,858 2,977 3,878 2,823 2,839 2,783 2,852 2,857 3,731 2,954 2,982 3,810 37,344



MMMG NTD Log Template FY 2013A  Non-Dedicated Log 3 3/21/2014  11:35 AM

MMMG, LLC  (Non-Dedicated)
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

   MONTHLY TOTAL 22,405 21,652 20,931 22,417 21,894 23,024 23,686 24,267 22,111 20,757 22,163 22,503 267,810
UNLINKED AVERAGE WEEKDAY PASSENGER TRIPS 720 745 670 747 780 750 787 805 706 660 667 767 734
TRIPS PER REVENUE HOUR 1.2 1.3 1.3 1.3 1.4 1.4 1.5 1.5 1.7 1.4 1.4 1.5 1.4

PASSENGER MILES 
   WEEKDAY TOTAL FOR THE MONTH 281,520 266,101 215,643 235,063 210,479 190,636 325,672 274,567 213,152 223,685 237,881 210,240 2,884,639
   SATURDAY TOTAL FOR THE MONTH 50,779 51,374 58,910 45,131 46,764 54,281 66,007 57,288 64,386 50,481 72,851 45,854 664,106
   SUNDAY TOTAL FOR THE MONTH 48,586 50,609 62,436 40,369 38,327 33,674 53,618 44,284 56,338 45,492 48,308 52,197 574,237

   MONTHLY TOTAL 380,885 368,084 336,989 320,563 295,569 278,590 445,297 376,139 333,876 319,658 359,041 308,291 4,122,982
AVERAGE PASSENGER MILES PER PASSENGER TRIP 17.0 17.0 16.1 14.3 13.5 12.1 18.8 15.5 15.1 15.4 16.2 13.7

# OF DAYS SCHEDULED OPERATED 
   WEEKDAYS 23 21 20 22 20 21 22 22 20 22 22 20 255
   SATURDAYS 4 4 5 4 4 5 4 4 5 4 5 4 52
   SUNDAYS 4 4 5 4 4 4 4 4 5 4 4 5 51

   MONTHLY TOTAL 31 29 30 30 28 30 30 30 30 30 31 29 358
TOTAL VEHICLE MILES PER DAY (WEEKDAY) 0 0 0 0 0 0 0 0 0 0 0 0 0

DATES NOT OPERATED DUE TO STRIKES 0 0 0 0 0 0 0 0 0 0 0 0 0
DATES NOT OPERATED DUE TO OFFICIALLY DECLARED 
EMERGENCIES 0 0 0 0 0 0 0 0 0 0 0 0 0

MECHANICAL SYSTEM FAILURES (ROAD CALLS)
MAJOR SYSTEM FAILURES
   Engines 0 0 0 0 0 0 0 0 0 0 0 0 0
   Transmissions 0 1 0 0 2 2 0 0 0 0 1 2 8
   Brakes 0 0 0 0 0 0 0 0 0 0 1 0 1
   Electrical System 1 0 1 0 0 0 0 0 1 0 0 0 3
   Steering / Wheel & Tires 1 0 1 1 2 1 2 2 3 2 3 3 21
   Doors 0 1 0 0 0 0 0 0 1 0 2 1 5

   MONTHLY TOTAL 2 2 2 1 4 3 2 2 5 2 7 6 38

NON-MAJOR SYSTEMS FAILURES
   Fareboxes 0 0 0 0 0 0 0 0 0 0 0 0 0
   Heating 0 0 0 0 0 0 1 0 0 0 0 0 1
   Ventilation 0 0 0 0 0 0 0 3 0 0 0 0 3
   Air Conditioning 6 1 1 1 0 1 0 0 4 3 5 4 26
   Wheelchair Lifts 0 0 1 0 0 0 0 0 2 0 0 3 6
   Other 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 6 1 2 1 0 1 1 3 6 3 5 7 36

TOTAL SYSTEM FAILURES 8 3 4 2 4 4 3 5 11 5 12 13 74
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MMMG, LLC  (Non-Dedicated)
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2013

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

FUEL CONSUMPTION (IN GALLONS)
   Diesel 0 0
   Gasoline 16,425 21,067 23,899 24,001 22,156 27,972 23,568 27,756 28,236 24,212 22,235 22,797 284,324
TOTAL FUEL CONSUMPTION (IN GALLONS) 16,425 21,067 23,899 24,001 22,156 27,972 23,568 27,756 28,236 24,212 22,235 22,797 284,324



Combined NTD Log Fiscal Year 2012 3/21/2014

TWO WHEELS
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

DESCRIPTION
e.g. Private, for profit. Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit For Profit For Profit Private, For Profit Private, For Profit

CAPITAL FUNDING

DID YOUR ENTITY USE FEDERAL OR STATE FUNDS TO PURCHASE 
CAPITAL ITEMS (USUALLY OVER $1,000) TO BE USED IN CONJUNCTION 
WITH YOUR TRANSPORTATION SERVICE? YES OR NO No No No No No No No No No No No No

OPERATING FUNDING
TRANSPORTATION FARES, NOT INCLUDING TICKETS 7,239 7,101 7,542 7,800 7,758 7,764 7,260 7,647 6,972 4,856 2,424 74,363
AUXILIARY TRANSPORTATION FUNDING 0 0 0 0 0 0 0 0 0 0 0 0
OTHER (EXPLAIN) 0 0 0 0 0 0 0 0 0 0 0 0
FEDERAL FUNDING 0 0 0 0 0 0 0 0 0 0 0 0
STATE FUNDING 0 0 0 0 0 0 0 0 0 0 0 0
LOCAL FUNDING 73,040 72,738 76,426 76,928 75,229 79,764 75,379 80,006 75,517 74,792 28,384 0 788,203
   SOURCE:  PALMTRAN, INCLUDING TICKETS 0
   SOURCE: 0

TOTAL REVENUES 80,279 79,839 83,968 84,728 82,987 87,528 82,639 87,653 82,489 79,648 30,808 0 862,566
EXPENDITURES MUST EQUAL REVENUES
FARE REVENUE PER PASSENGER TRIP $2 $2 $2 $2 $2 $2 $2 $2 $2 $1 $2 $0 $2

TRANSIT EXPENSES
VEHICLE OPERATIONS 71,445 70,338 72,118 73,152 72,079 77,545 71,227 77,756 72,294 70,515 27,346 755,815
VEHICLE MAINTENANCE 3,116 2,963 3,361 3,494 3,561 3,626 3,485 3,245 4,506 3,699 1,423 36,479
NON-VEHICLE MAINTENANCE 3,946 3,896 4,106 4,251 4,511 4,442 4,255 4,211 3,991 3,115 1,042 41,766
GENERAL ADMINISTRATION 1,772 2,642 4,383 3,831 2,836 1,915 3,672 2,441 1,698 2,319 997 28,506

TOTAL EXPENSES 80,279 79,839 83,968 84,728 82,987 87,528 82,639 87,653 82,489 79,648 30,808 0 862,566
EXPENDITURES MUST EQUAL REVENUES
EXPENSE PER PASSENGER TRIP $20 $19 $19 $19 $19 $20 $20 $20 $21 $20 $22 $0 $20

REVENUE VEHICLE MAINTENANCE & ENERGY
NUMBER OF MAINTENANCE FACILITIES: 1 1 1 1 1 1 1 1 1 1 1
OWNED OR LEASED?: Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned

TRANSIT SAFETY AND SECURITY
SEE MANUAL:  NOTE THE $7,500 MINIMUM PER NTD.
NUMBER OF  ACCIDENTS OR INCIDENTS 0 0 0 0 0 0 0 0 0 0 0 0
NON-ARSON FIRES  0 0 0 0 0 0 0 0 0 0 0 0
SECURITY ITEMS:  VIOLENT OR PROPERTY CRIMES. 0 0 0 0 0 0 0 0 0 0 0 0
TRANSIT PROPERTY DAMAGE  ($) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0
NUMBER OF (FULL TIME EQUIVALENT) SECURITY PERSONNEL 1 1 1 1 1 1 1 1 1 1 1 11

TRANSIT AGENCY SERVICE
# OF VEHICLES OPERATED IN MAXIMUM SERVICE 10 10 10 10 10 10 10 10 10 10 10
# OF VEHICLES AVAILABLE FOR MAXIMUM SERVICE 15 15 15 15 15 15 15 15 15 15 15
AVERAGE MILES PER VEHICLE OPERATED IN MAX SERVICE 3,858 3,821 3,876 3,966 3,898 4,013 3,752 3,974 3,684 3,629 1,359 0
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TWO WHEELS
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

TIME SERVICE BEGINS:( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 6:45 6:45 6:45 6:45 6:30 6:30 6:30 6:30 6:30 6:30 6:30
   AVERAGE TYPICAL SATURDAY N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
   AVERAGE TYPICAL SUNDAY N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

TIME SERVICE ENDS:  ( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 17:15 17:15 17:30 17:15 17:15 17:15 17:30 17:30 17:30 17:30 17:30
   AVERAGE TYPICAL SATURDAY N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
   AVERAGE TYPICAL SUNDAY N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

# OF VEHICLES IN OPERATION
   AVERAGE TYPICAL WEEKDAY 10 10 10 10 10 10 10 10 10 10 10
   AVERAGE TYPICAL SATURDAY 0 0 0 0 0 0 0 0 0 0 0
   AVERAGE TYPICAL SUNDAY 0 0 0 0 0 0 0 0 0 0 0
DO YOU HAVE ANY PEAK SERVICE?  YES OR NO Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
AVERAGE TRIPS PER VEHICLE (WEEKDAYS) 19.1 19.7 20.7 21.0 20.3 20.3 19.7 20.1 18.8 18.9 17.1 0.0

ACTUAL VEHICLE MILES (REVENUE & DEADHEAD):  
   WEEKDAY TOTAL FOR THE MONTH (A) 38,579 38,205 38,762 39,659 38,984 40,125 37,521 39,743 36,839 36,290 13,587 398,294
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL. 38,579 38,205 38,762 39,659 38,984 40,125 37,521 39,743 36,839 36,290 13,587 0 398,294
AVERAGE HOURS PER VEHICLE OP IN MAX SERVICE 233 232 244 246 237 247 234 248 234 232 88 0 2,474

ACTUAL VEHICLE HOURS (REVENUE & DEADHEAD) 
   WEEKDAY TOTAL FOR THE MONTH (B) 2,332 2,322 2,440 2,456 2,366 2,472 2,336 2,479 2,340 2,318 880 0 24,738
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 2,332 2,322 2,440 2,456 2,366 2,472 2,336 2,479 2,340 2,318 880 0 24,738
AVERAGE DEADHEAD MILES PER DEADHEAD HOUR 16.5 16.5 15.9 16.2 16.5 16.2 16.1 16.0 15.7 15.7 15.4 #DIV/0! 16.1

ACTUAL VEHICLE REVENUE MILES
   WEEKDAY TOTAL FOR THE MONTH ( C ) 34,073 33,922 34,450 35,491 34,771 35,616 32,895 35,596 32,807 32,144 11,631 353,396
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 34,073 33,922 34,450 35,491 34,771 35,616 32,895 35,596 32,807 32,144 11,631 0 353,396
RATIO OF REVENUE MILES TO TOTAL MILES 88% 89% 89% 89% 89% 89% 88% 90% 89% 89% 86% 0% 89%

ACTUAL VEHICLE REVENUE HOURS   
   WEEKDAY TOTAL FOR THE MONTH (D) 2,179 2,170 2,280 2,295 2,211 2,310 2,183 2,317 2,187 2,166 822 23,120
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 2,179 2,170 2,280 2,295 2,211 2,310 2,183 2,317 2,187 2,166 822 0 23,120
AVERAGE REVENUE MILES PER REVENUE HOUR 15.6 15.6 15.1 15.5 15.7 15.4 15.1 15.4 15.0 14.8 14.1 0.0 15
RATIO OF REVENUE HOURS TO TOTAL HOURS 93% 93% 93% 93% 93% 93% 93% 93% 93% 93% 93% 0% 93%

CHARTER SERVICE HOURS 0 0 0 0 0 0 0 0 0 0 0 0

SCHOOL BUS HOURS 0 0 0 0 0 0 0 0 0 0 0 0
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TWO WHEELS
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

 UNLINKED PSGR TRIPS (PASSENGERS BOARDED)
   WEEKDAY TOTAL FOR THE MONTH (E) 4,012 4,138 4,341 4,404 4,266 4,463 4,141 4,425 3,949 3,962 1,371 43,472
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 4,012 4,138 4,341 4,404 4,266 4,463 4,141 4,425 3,949 3,962 1,371 0 43,472
UNLINKED AVERAGE WEEKDAY PASSENGER TRIPS 191 197 207 210 203 203 197 201 188 189 171 0 198
TRIPS PER REVENUE HOUR 1.8 1.9 1.9 1.9 1.9 1.9 1.9 1.9 1.8 1.8 1.7 0.0 1.9

PASSENGER MILES 
   WEEKDAY TOTAL FOR THE MONTH 48,946 40,552 59,038 40,957 50,339 57,126 50,934 44,693 39,095 55,468 15,492 0 502,641
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 48,946 40,552 59,038 40,957 50,339 57,126 50,934 44,693 39,095 55,468 15,492 0 502,641
AVERAGE PASSENGER MILES PER PASSENGER TRIP 12.2 9.8 13.6 9.3 11.8 12.8 12.3 10.1 9.9 14.0 11.3

# OF DAYS SCHEDULED OPERATED 
   WEEKDAYS 21 21 21 21 21 22 21 22 21 21 8 220
   SATURDAYS 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAYS 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 21 21 21 21 21 22 21 22 21 21 8 0 220
TOTAL VEHICLE MILES PER DAY (WEEKDAY) 1,837 1,819 1,846 1,889 1,856 1,824 1,787 1,807 1,754 1,728 1,698 0 1,810

DATES NOT OPERATED DUE TO STRIKES 0 0 0 0 0 0 0 0 0 0 0 0
DATES NOT OPERATED DUE TO OFFICIALLY DECLARED EMERGENCIES 0 0 0 0 0 0 0 0 0 0 0 0

MECHANICAL SYSTEM FAILURES (ROAD CALLS)
MAJOR SYSTEM FAILURES
   Engines 0 0 0 0 0 0 0 0 0 0 0 0
   Transmissions 0 0 0 0 0 0 0 1 0 0 0 1
   Brakes 0 0 1 0 0 0 0 0 0 0 0 1
   Electrical System 0 0 0 0 1 0 0 0 0 2 0 3
   Steering / Wheel & Tires 0 1 0 0 0 2 0 0 0 0 0 3
   Doors 0 0 0 0 0 0 0 0 0 0 0 0
   MONTHLY TOTAL 0 1 1 0 1 2 0 1 0 2 0 0 8

NON-MAJOR SYSTEMS FAILURES
   Fareboxes 0 0 0 0 0 0 0 0 0 0 0 0
   Heating 0 0 0 0 0 0 0 0 0 0 0 0
   Ventilation 0 0 0 0 0 0 0 0 0 0 0 0
   Air Conditioning 1 0 0 0 1 0 0 0 1 1 0 4
   Wheelchair Lifts 0 0 0 0 0 0 0 1 1 0 0 2
   Other 0 0 0 0 0 0 0 0 0 0 0 0
   MONTHLY TOTAL 1 0 0 0 1 0 0 1 2 1 0 0 6

TOTAL SYSTEM FAILURES 1 1 1 0 2 2 0 2 2 3 0 0 14

FUEL CONSUMPTION (IN GALLONS)
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TWO WHEELS
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

   Diesel 0 0 0 0 0 0 0 0
   Gasoline 4,358 4,340 4,560 4,590 4,422 4,620 4,366 4,634 4,374 4,332 1,644 46240
TOTAL FUEL CONSUMPTION (IN GALLONS) 4,358 4,340 4,560 4,590 4,422 4,620 4,366 4,634 4,374 4,332 1644 0 46240I I I I I I I I I I I I I I 
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MV
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

DESCRIPTION
e.g. Private, for profit. Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit

CAPITAL FUNDING
DID YOUR ENTITY USE FEDERAL OR STATE FUNDS TO 
PURCHASE CAPITAL ITEMS (USUALLY OVER $1,000) TO BE 
USED IN CONJUNCTION WITH YOUR TRANSPORTATION 
SERVICE? YES OR NO No No No No No No No No No No No No

OPERATING FUNDING
TRANSPORTATION FARES, NOT INCLUDING TICKETS 93,164 89,578 85,455 90,459 93,252 92,658 92,451 96,682 81,666 76,594 26,697 918,656
AUXILIARY TRANSPORTATION FUNDING 0
OTHER (EXPLAIN) 0
FEDERAL FUNDING 0
STATE FUNDING 0
LOCAL FUNDING 780,018 750,176 730,634 763,868 776,472 802,296 785,880 910,791 741,303 712,793 248,731 0 8,002,962
   SOURCE:  PALMTRAN, INCLUDING TICKETS 0

TOTAL REVENUES 873,182 839,754 816,089 854,327 869,724 894,954 878,331 1,007,473 822,969 789,387 275,428 0 8,921,618
EXPENDITURES MUST EQUAL REVENUES
FARE REVENUE PER PASSENGER TRIP $3 $3 $3 $3 $3 $3 $3 $3 $3 $3 $3 $0 $3

TRANSIT EXPENSES
VEHICLE OPERATIONS 664,726 624,507 598,523 626,821 683,880 660,013 663,903 792,724 652,670 579,480 74,862 6,622,109
VEHICLE MAINTENANCE 97,008 89,728 96,277 105,539 69,599 104,054 97,206 88,570 59,865 82,833 45,120 935,799
NON-VEHICLE MAINTENANCE 282 212 1,346 279 233 441 536 0 47 32 226 3,634
GENERAL ADMINISTRATION 111,166 125,307 119,943 121,688 116,012 130,446 116,686 126,179 110,387 127,042 155,220 1,360,076

TOTAL EXPENSES 873,182 839,754 816,089 854,327 869,724 894,954 878,331 1,007,473 822,969 789,387 275,428 0 8,921,618
EXPENDITURES MUST EQUAL REVENUES
EXPENSE PER PASSENGER TRIP $25 $25 $26 $26 $25 $26 $26 $28 $27 $27 $27 $0 $26

REVENUE VEHICLE MAINTENANCE & ENERGY
NUMBER OF MAINTENANCE FACILITIES: 1 1 1 1 1 1 1 1 1 1 1
OWNED OR LEASED?: Leased Leased Leased Leased Leased Leased Leased Leased Leased Leased Leased

TRANSIT SAFETY AND SECURITY
SEE MANUAL:  NOTE THE $7,500 MINIMUM PER NTD.
NUMBER OF ACCIDENTS OR INCIDENTS 0 0 0 0 0 0 0 0 0 0 0 0
NON-ARSON FIRES  0 0 0 0 0 0 0 0 0 0 0 0
SECURITY ITEMS:  VIOLENT OR PROPERTY CRIMES. 0 0 0 0 0 0 0 0 0 0 0 0
TRANSIT PROPERTY DAMAGE  ($) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0
NUMBER OF (FULL TIME EQUIVALENT) SECURITY 0
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MV
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

TRANSIT AGENCY SERVICE
# OF VEHICLES OPERATED IN MAXIMUM SERVICE 74 73 73 74 74 73 73 74 73 70 64
# OF VEHICLES AVAILABLE FOR MAXIMUM SERVICE 92 92 92 92 92 92 92 92 92 92 92
AVERAGE MILES PER VEHICLE OPERATED IN MAX SERVICE 5,105 4,938 4,728 4,898 5,003 5,120 5,027 5,191 4,745 4,685 1,777 0

TIME SERVICE BEGINS:( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 4:00 4:00 4:00 4:00 4:00 4:00 4:00 4:00 4:00 4:00 4:00
   AVERAGE TYPICAL SATURDAY 0:00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
   AVERAGE TYPICAL SUNDAY 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00 7:00

TIME SERVICE ENDS:  ( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00 23:00
   AVERAGE TYPICAL SATURDAY 0:00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
   AVERAGE TYPICAL SUNDAY 19:00 19:00 19:00 19:00 19:00 19:00 19:00 19:00 19:00 19:00 19:00

# OF VEHICLES IN OPERATION
   AVERAGE TYPICAL WEEKDAY 73 73 68 72 73 72 73 73 71 66 59
   AVERAGE TYPICAL SATURDAY 0 0 N/A N/A N/A N/A N/A N/A N/A N/A N/A
   AVERAGE TYPICAL SUNDAY 45 45 44 42 42 44 45 44 44 45 44
DO YOU HAVE ANY PEAK SERVICE?  YES OR NO Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
AVERAGE TRIPS PER VEHICLE (WEEKDAYS) 20.5 19.9 20.8 20.5 20.8 20.0 20.6 20.7 18.8 18.6 18.8 0.0

 
ACTUAL VEHICLE MILES (REVENUE & DEADHEAD):  
   WEEKDAY TOTAL FOR THE MONTH (A) 338,718 328,801 321,382 331,864 338,876 340,771 334,555 350,687 313,710 287,561 96,862 3,383,787
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 39,028 31,673 23,742 30,596 31,359 33,014 32,437 33,474 32,685 40,414 16,871 345,293

   MONTHLY TOTAL. 377,746 360,474 345,124 362,460 370,235 373,785 366,992 384,161 346,395 327,975 113,733 0 3,729,080
AVG HOURS PER VEHICLE OPER IN MAX SERVICE 274 267 260 268 268 277 271 310 256 257 98 0

ACTUAL VEHICLE HOURS (REVENUE & DEADHEAD) 
   WEEKDAY TOTAL FOR THE MONTH (B) 18,163 17,807 17,723 18,226 18,239 18,535 18,105 21,061 17,007 15,828 5,437 0 186,131
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 2,078 1,660 1,236 1,596 1,613 1,679 1,695 1,887 1,670 2,131 829 0 18,073

   MONTHLY TOTAL 20,241 19,467 18,960 19,822 19,852 20,214 19,800 22,947 18,677 17,959 6,267 0 204,204
AVERAGE DEADHEAD MILES PER DEADHEAD HOUR 18.7 18.5 18.2 18.3 18.7 18.5 18.5 16.7 18.5 18.3 18.1 #DIV/0! 18.3

ACTUAL VEHICLE REVENUE MILES
   WEEKDAY TOTAL FOR THE MONTH ( C ) 294,374 285,425 278,978 287,463 295,237 294,680 291,105 306,607 271,622 247,886 83,689 2,937,066
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 32,321 26,496 19,941 25,835 26,386 27,557 27,350 28,321 27,543 34,094 14,237 290,081

   MONTHLY TOTAL 326,695 311,921 298,919 313,298 321,623 322,237 318,455 334,928 299,165 281,980 97,926 0 3,227,147
RATIO OF REVENUE MILES TO TOTAL MILES 86% 87% 87% 86% 87% 86% 87% 87% 86% 86% 86% 0% 87%
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MV
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

ACTUAL VEHICLE REVENUE HOURS   
   WEEKDAY TOTAL FOR THE MONTH (D) 16,512 16,188 16,112 16,569 16,581 16,850 16,459 19,146 15,461 14,389 4,943 169,210
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 1,889 1,509 1,124 1,451 1,466 1,526 1,541 1,715 1,518 1,937 754 16,430

   MONTHLY TOTAL 18,401 17,697 17,236 18,020 18,047 18,376 18,000 20,861 16,979 16,326 5,697 0 185,640
AVERAGE REVENUE MILES PER REVENUE HOUR 17.8 17.6 17.3 17.4 17.8 17.5 17.7 16.1 17.6 17.3 17.2 0.0 17
RATIO OF REVENUE HOURS TO TOTAL HOURS 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 0% 91%

CHARTER SERVICE HOURS 0 0 0 0 0 0 0 0 0 0 0 0

SCHOOL BUS HOURS 0 0 0 0 0 0 0 0 0 0 0 0

 UNLINKED PSGR TRIPS (PASSENGERS BOARDED)
   WEEKDAY TOTAL FOR THE MONTH (E) 31,378 30,459 29,640 31,068 31,838 31,630 31,622 33,183 27,960 25,725 8,874 313,377
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 3,005 2,498 1,929 2,422 2,472 2,562 2,543 2,661 2,608 3,163 1,290 27,153

   MONTHLY TOTAL 34,383 32,957 31,569 33,490 34,310 34,192 34,165 35,844 30,568 28,888 10,164 0 340,530
UNLINKED AVERAGE WEEKDAY PASSENGER TRIPS 1,494 1,450 1,411 1,479 1,516 1,438 1,506 1,508 1,331 1,225 1,109 0 1,424
TRIPS PER REVENUE HOUR 1.9 1.9 1.8 1.9 1.9 1.9 1.9 1.7 1.8 1.8 1.8 0.0 1.8

PASSENGER MILES 
   WEEKDAY TOTAL FOR THE MONTH 382,812 298,498 403,104 288,932 375,688 404,864 388,951 335,148 276,804 360,150 100,276 0 3,615,228
   SATURDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAY TOTAL FOR THE MONTH 36,661 24,480 26,234 22,525 29,170 32,794 31,279 26,876 25,819 44,282 14,577 0 314,697

   MONTHLY TOTAL 419,473 322,979 429,338 311,457 404,858 437,658 420,230 362,024 302,623 404,432 114,853 0 3,929,925
AVERAGE PASSENGER MILES PER PASSENGER TRIP 12.2 9.8 13.6 9.3 11.8 12.8 12.3 10.1 9.9 14.0 11.3

# OF DAYS SCHEDULED OPERATED 
   WEEKDAYS 21 21 21 21 21 22 21 22 21 21 8 220
   SATURDAYS 0 0 0 0 0 0 0 0 0 0 0 0
   SUNDAYS 5 4 3 4 4 4 4 4 4 5 2 43

   MONTHLY TOTAL 26 25 24 25 25 26 25 26 25 26 10 0 263
TOTAL VEHICLE MILES PER DAY (WEEKDAY) 16,129 15,657 15,304 15,803 16,137 15,490 15,931 15,940 14,939 13,693 12,108 0 15,381

DATES NOT OPERATED DUE TO STRIKES 0 0 0 0 0 0 0 0 0 0 0 0
DATES NOT OPERATED DUE TO OFFICIALLY DECLARED 
EMERGENCIES 0 0 0 0 0 0 0 0 0 0 0 0

MECHANICAL SYSTEM FAILURES (ROAD CALLS)
MAJOR SYSTEM FAILURES
   Engines 5 4 6 5 6 5 5 3 1 14 3 57
   Transmissions 2 4 3 4 2 1 5 2 2 3 0 28
   Brakes 0 0 1 0 0 1 2 3 0 0 0 7
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MV
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

   Electrical System 11 7 3 7 3 10 12 13 5 9 1 81
   Steering / Wheel & Tires 4 3 10 6 5 4 3 2 1 7 3 48
   Doors 0 0 0 0 1 0 0 1 0 0 0 2

   MONTHLY TOTAL 22 18 23 22 17 21 27 24 9 33 7 0 223

NON-MAJOR SYSTEMS FAILURES
   Fareboxes 0 0 0 0 0 0 0 0 0 0 0 0
   Heating 0 0 0 0 0 0 0 0 0 0 0 0
   Ventilation 5 1 1 6 2 0 2 3 3 0 0 23
   Air Conditioning 1 1 1 1 1 2 0 3 11 11 1 33
   Wheelchair Lifts 2 2 2 1 4 3 2 3 3 5 1 28
   Other 4 1 0 1 0 1 2 0 1 2 2 14

   MONTHLY TOTAL 12 5 4 9 7 6 6 9 18 18 4 0 98

TOTAL SYSTEM FAILURES 34 23 27 31 24 27 33 33 27 51 11 0 321

FUEL CONSUMPTION (IN GALLONS)
   Diesel 1028 1333 1357 1076 853 634 803 1272 910 776 272 10313.6
   Gasoline 45,932 43,272 40,814 42,420 44,508 46,450 45,228 47,652 44,782 43,294 15,153 459,505
TOTAL FUEL CONSUMPTION (IN GALLONS) 46,960 44,605 42,171 43,496 45,361 47,084 46,031 48,924 45,692 44,070 15,425 0 469,819
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NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

DESCRIPTION
e.g. Private, for profit. Private, For Profit Private, For Profit Private, For Profit Private, For Profit For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit Private, For Profit

CAPITAL FUNDING

DID YOUR ENTITY USE FEDERAL OR STATE FUNDS TO PURCHASE 
CAPITAL ITEMS (USUALLY OVER $1,000) TO BE USED IN 
CONJUNCTION WITH YOUR TRANSPORTATION SERVICE? YES OR NO NO NO NO NO NO NO NO NO NO NO NO NO

OPERATING FUNDING
TRANSPORTATION FARES, NOT INCLUDING TICKETS 88,110 84,471 86,199 85,245 88,248 93,513 90,249 93,396 87,009 61,278 37,254 894,972
AUXILIARY TRANSPORTATION FUNDING 0 0 0 0 0 0 0 0 0 0 0 0
OTHER (EXPLAIN) 0 0 0 0 0 0 0 0 0 0 0 0
FEDERAL FUNDING 0 0 0 0 0 0 0 0 0 0 0 0
STATE FUNDING 0 0 0 0 0 0 0 0 0 0 0 0
LOCAL FUNDING 820,299 775,263 801,587 791,583 815,633 889,424 849,337 876,816 835,760 847,034 359,164 0 8,661,900
   SOURCE:  PALMTRAN, INCLUDING TICKETS 0
   SOURCE: 0

TOTAL REVENUES 908,409 859,734 887,786 876,828 903,881 982,937 939,586 970,212 922,769 908,312 396,418 0 9,556,872
EXPENDITURES MUST EQUAL REVENUES
FARE REVENUE PER PASSENGER TRIP $3 $2 $2 $2 $2 $2 $2 $2 $2 $2 $3 $0 $2

TRANSIT EXPENSES
VEHICLE OPERATIONS 735,544 685,626 707,879 696,847 721,098 797,186 756,634 784,165 743,247 723,002 357,946 7,709,174
VEHICLE MAINTENANCE 75,269 76,257 78,259 78,133 79,567 81,493 80,369 81,870 79,498 80,956 12,864 804,535
NON-VEHICLE MAINTENANCE 40,584 41,098 42,987 43,059 43,980 44,257 42,782 43,569 43,026 44,097 7,008 436,447
GENERAL ADMINISTRATION 57,012 56,753 58,661 58,789 59,236 60,001 59,801 60,608 56,998 60,257 18,600 606,716

TOTAL EXPENSES 908,409 859,734 887,786 876,828 903,881 982,937 939,586 970,212 922,769 908,312 396,418 0 9,556,872
EXPENDITURES MUST EQUAL REVENUES
EXPENSE PER PASSENGER TRIP $26 $25 $26 $26 $25 $26 $26 $26 $26 $26 $27 $0 $26

REVENUE VEHICLE MAINTENANCE & ENERGY
NUMBER OF MAINTENANCE FACILITIES: 1 1 1 1 1 1 1 1 1 1 1
OWNED OR LEASED?: Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned Owned



Combined NTD Log Fiscal Year 2012 3/21/2014

MMMG
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

TRANSIT SAFETY AND SECURITY
SEE MANUAL:  NOTE THE $7,500 MINIMUM PER NTD.
NUMBER OF  ACCIDENTS OR INCIDENTS 0 0 0 0 0 0 0 0 0 0 0 0
NON-ARSON FIRES  0 0 0 0 0 0 0 0 0 0 0 0
SECURITY ITEMS:  VIOLENT OR PROPERTY CRIMES. 0 0 0 0 0 0 0 0 0 0 0 0
TRANSIT PROPERTY DAMAGE  ($) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0
NUMBER OF (FULL TIME EQUIVALENT) SECURITY PERSONNEL 0 0 0 0 0 0 0 0

TRANSIT AGENCY SERVICE
# OF VEHICLES OPERATED IN MAXIMUM SERVICE 78 79 78 78 79 81 81 81 81 90 91
# OF VEHICLES AVAILABLE FOR MAXIMUM SERVICE 92 92 92 92 92 92 92 96 98 98 98
AVERAGE MILES PER VEHICLE OPERATED IN MAX SERVICE 5,437 5,125 5,340 5,203 5,338 5,520 5,360 5,544 5,231 4,707 1,942 0
TIME SERVICE BEGINS:( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 4:30 4:30 4:30 4:30 4:30 4:30 4:30 4:30 4:30 4:30 4:30
   AVERAGE TYPICAL SATURDAY 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00 6:00
   AVERAGE TYPICAL SUNDAY 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00

TIME SERVICE ENDS:  ( IN MILITARY TIME, INC. DEADHEAD)  
   AVERAGE TYPICAL WEEKDAY 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00
   AVERAGE TYPICAL SATURDAY 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00 22:00
   AVERAGE TYPICAL SUNDAY 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00

# OF VEHICLES IN OPERATION
   AVERAGE TYPICAL WEEKDAY 78 78 72 77 78 78 80 81 79 84 90
   AVERAGE TYPICAL SATURDAY 75 76 76 76 76 76 76 76 76 76 76
   AVERAGE TYPICAL SUNDAY 0 0 0 0 0 0 0 0 0 0 0
DO YOU HAVE ANY PEAK SERVICE?  YES OR NO Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
AVERAGE TRIPS PER VEHICLE (WEEKDAYS) 17.6 17.9 19.1 18.3 18.8 18.5 19.0 18.5 17.6 17.1 17.4 0.0

ACTUAL VEHICLE MILES (REVENUE & DEADHEAD):  
   WEEKDAY TOTAL FOR THE MONTH (A) 352,662 347,248 342,871 346,909 361,010 371,274 373,220 388,096 349,732 363,714 147,571 3,744,307
   SATURDAY TOTAL FOR THE MONTH (A) 71,443 57,598 73,621 58,920 60,657 75,864 60,904 60,978 73,946 59,879 29,181 682,991
   SUNDAY TOTAL FOR THE MONTH (A) 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL. 424,105 404,846 416,492 405,829 421,667 447,138 434,124 449,074 423,678 423,593 176,752 0 4,427,298
AVERAGE HOURS PER VEHICLE OP IN MAX SERVICE 295 275 288 285 285 299 285 295 281 256 107 0

ACTUAL VEHICLE HOURS (REVENUE & DEADHEAD) 
   WEEKDAY TOTAL FOR THE MONTH (B) 18,996 18,533 18,401 18,924 19,237 20,074 19,848 20,545 18,706 19,814 8,139 0 201,216
   SATURDAY TOTAL FOR THE MONTH (B) 4,005 3,205 4,076 3,271 3,295 4,137 3,271 3,323 4,045 3,243 1,638 0 37,509
   SUNDAY TOTAL FOR THE MONTH (B) 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 23,001 21,738 22,476 22,196 22,531 24,211 23,120 23,868 22,750 23,057 9,777 0 238,725
AVERAGE DEADHEAD MILES PER DEADHEAD HOUR 18.4 18.6 18.5 18.3 18.7 18.5 18.8 18.8 18.6 18.4 18.1 #DIV/0! 18.5

ACTUAL VEHICLE REVENUE MILES
   WEEKDAY TOTAL FOR THE MONTH ( C ) 308,689 303,935 301,788 307,316 320,859 329,933 330,926 342,686 306,153 319,213 129,409 3,300,907
   SATURDAY TOTAL FOR THE MONTH ( C ) 60,913 49,320 63,541 50,859 52,707 65,797 52,359 53,902 64,173 52,136 24,833 590,540
   SUNDAY TOTAL FOR THE MONTH ( C ) 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 369,602 353,255 365,329 358,175 373,566 395,730 383,285 396,588 370,326 371,349 154,242 0 3,891,447
RATIO OF REVENUE MILES TO TOTAL MILES 87% 87% 88% 88% 89% 89% 88% 88% 87% 88% 87% 0% 88%

ACTUAL VEHICLE REVENUE HOURS   
   WEEKDAY TOTAL FOR THE MONTH (D) 17,269 16,848 16,728 17,204 17,488 18,249 18,044 18,677 17,005 18,013 7,399 182,924
   SATURDAY TOTAL FOR THE MONTH (D) 3,641 2,914 3,705 2,974 2,995 3,761 2,974 3,021 3,677 2,948 1,489 34,099
   SUNDAY TOTAL FOR THE MONTH (D) 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 20,910 19,762 20,433 20,178 20,483 22,010 21,018 21,698 20,682 20,961 8,888 0 217,023
AVERAGE REVENUE MILES PER REVENUE HOUR 17.7 17.9 17.9 17.8 18.2 18.0 18.2 18.3 17.9 17.7 17.4 0.0 18
RATIO OF REVENUE HOURS TO TOTAL HOURS 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 0% 91%



Combined NTD Log Fiscal Year 2012 3/21/2014

MMMG
NTD DEMAND RESPONSE PURCHASED TRANSPORTATION MONTHLY LOG
FOR FISCAL YEAR ENDING SEPTEMBER 30, 2012

DO NOT DELETE FORMULAS.  ENTER DATA ONLY FOR PURPLE SHADED TOPICS.  REVIEW KEY INDICATORS (GREEN SHADED) BEFORE SUBMITTING.

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP YTD 
TOTAL

CHARTER SERVICE HOURS 0 0 0 0 0 0 0 0 0 0 0 0

SCHOOL BUS HOURS 0 0 0 0 0 0 0 0 0 0 0 0

 UNLINKED PSGR TRIPS (PASSENGERS BOARDED)
   WEEKDAY TOTAL FOR THE MONTH (E) 28,843 29,362 28,917 29,580 30,809 31,675 31,847 32,992 29,123 30,241 12,513 315,902
   SATURDAY TOTAL FOR THE MONTH (E) 5,466 4,473 5,696 4,560 4,661 5,909 4,531 4,769 5,772 4,594 2,292 52,723
   SUNDAY TOTAL FOR THE MONTH (E) 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 34,309 33,835 34,613 34,140 35,470 37,584 36,378 37,761 34,895 34,835 14,805 0 368,625
UNLINKED AVERAGE WEEKDAY PASSENGER TRIPS 1,373 1,398 1,377 1,409 1,467 1,440 1,517 1,500 1,387 1,440 1,564 0 1,436
TRIPS PER REVENUE HOUR 1.6 1.7 1.7 1.7 1.7 1.7 1.7 1.7 1.7 1.7 1.7 0.0 1.7

PASSENGER MILES 
   WEEKDAY TOTAL FOR THE MONTH 351,885 287,748 393,271 275,094 363,546 405,440 391,718 333,219 288,318 423,374 141,397 0 3,655,010
   SATURDAY TOTAL FOR THE MONTH 66,685 43,835 77,466 42,408 55,000 75,635 55,731 48,167 57,143 64,316 25,900 0 612,286
   SUNDAY TOTAL FOR THE MONTH 0 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 418,570 331,583 470,737 317,502 418,546 481,075 447,449 381,386 345,461 487,690 167,297 0 4,267,295
AVG PASSENGER MILES PER PASSENGER TRIP 12.2 9.8 13.6 9.3 11.8 12.8 12.3 10.1 9.9 14.0 11.3

# OF DAYS SCHEDULED OPERATED 
   WEEKDAYS 21 21 21 21 21 22 21 22 21 21 8 220
   SATURDAYS 5 4 5 4 4 5 4 4 5 4 2 46
   SUNDAYS 0 0 0 0 0 0 0 0 0 0 0 0

   MONTHLY TOTAL 26 25 26 25 25 27 25 26 26 25 10 0 266
TOTAL VEHICLE MILES PER DAY (WEEKDAY) 16,793 16,536 16,327 16,519 17,191 16,876 17,772 17,641 16,654 17,320 18,446 0 17,020

DATES NOT OPERATED DUE TO STRIKES 0 0 0 0 0 0 0 0 0 0 2 2
DATES NOT OPERATED DUE TO OFFICIALLY DECLARED 
EMERGENCIES 0 0 0 0 0 0 0 0 0 0 0 0

MECHANICAL SYSTEM FAILURES (ROAD CALLS)
MAJOR SYSTEM FAILURES
   Engines 0 0 2 0 1 0 0 0 0 0 0 3
   Transmissions 1 1 2 2 2 0 0 0 1 1 2 12
   Brakes 2 0 1 0 1 1 0 2 3 5 2 17
   Electrical System 3 1 2 2 0 0 1 1 1 1 1 13
   Steering / Wheel & Tires 1 1 1 2 1 1 2 1 2 2 1 15
   Doors 2 2 2 2 1 0 0 2 0 2 1 14
   MONTHLY TOTAL 9 5 10 8 6 2 3 6 7 11 7 0 74

NON-MAJOR SYSTEMS FAILURES
   Fareboxes 0 0 0 0 0 0 0 0 0 0 0 0
   Heating 0 0 0 0 0 0 0 0 0 0 0 0
   Ventilation 0 0 0 0 0 0 0 0 0 0 0 0
   Air Conditioning 9 3 2 5 7 2 3 11 13 17 10 82
   Wheelchair Lifts 3 4 7 9 8 2 9 8 8 9 4 71
   Other 0 0 0 0
   MONTHLY TOTAL 12 7 9 14 15 4 12 19 21 26 14 0 153

TOTAL SYSTEM FAILURES 21 12 19 22 21 6 15 25 28 37 21 0 227

FUEL CONSUME (IN GALLONS)
   Diesel 0 0 0
   Gasoline 41,820 39,524 40,866 40,356 40,966 44,020 42,036 43,396 41,364 41,922 17,776 434046
TOTAL FUEL CONSUME (IN GALLONS) 41,820 39,524 40,866 40,356 40,966 44,020 42,036 43,396 41,364 41,922 17776 0 434046



 

ATTACHMENT 7 - CONNECTION’S MONTHLY OPERATING REPORTS -   
  JANUARY 2012 THROUGH JANUARY 2014 

 
 

 
 
These documents may be viewed at: http://www.pbcgov.com/purchasing/bus_op/IFB_RFP/ 
 

 
 

http://www.pbcgov.com/purchasing/bus_op/IFB_RFP/


 

ATTACHMENT 8 - PALM TRAN CONNECTION PROJECTED RIDERSHIP,  
HOURS OF OPERATION AND FLEET SIZE 

 

 
 



Contract 
Year

Estimated 
Annual Trips

Total 
Annual 
Hours

Weekday 
Hours

Saturday 
Hours

Sunday 
Hours

Hours Per 
Weekday

Hours Per 
Saturday

Hours Per 
Sunday

Weekday 
Routes

Saturday 
Routes

Sunday 
Routes

6 and 2 
Vehicles

12 and 2 
Vehicles Minivans

Supervisor 
Minivans

Total 
Vehicles

Spare 
Ratio

Propane 
Equipped 
Vehicles

1 356,814       233,212     192,400       40,812        0 776 704 0 71 64 0 68 9 6 4 87 16% 25
2 360,382       235,544     194,324       41,220        0 784 711 0 71 65 0 68 9 6 4 87 15% 45
3 363,986       237,899     196,267       41,632        0 791 718 0 72 65 0 69 9 6 4 88 15% 65
4 371,266       242,657     200,192       42,465        0 807 732 0 73 67 0 70 9 6 4 89 14% 72
5 378,691       247,510     204,196       43,314        0 823 747 0 75 68 0 72 9 6 4 91 15% 79
6 386,265       252,461     208,280       44,181        0 840 762 0 76 69 0 74 9 6 4 93 15% 81
7 393,990       257,510     212,446       45,064        0 857 777 0 78 71 0 75 9 6 4 94 14% 84

Contract 
Year

Estimated 
Annual Trips

Total 
Annual 
Hours

Weekday 
Hours

Saturday 
Hours

Sunday 
Hours

Hours Per 
Weekday

Hours Per 
Saturday

Hours Per 
Sunday

Weekday 
Routes

Saturday 
Routes

Sunday 
Routes

6 and 2 
Vehicles

12 and 2 
Vehicles Minivans

Supervisor 
Minivans

Total 
Vehicles

Spare 
Ratio

Propane 
Equipped 
Vehicles

1 356,814       233,212     204,060       0 29,151       823 0 561 75 0 51 72 9 6 4 91 15% 25
2 360,382       235,544     206,101       0 29,443       831 0 566 76 0 51 73 9 6 4 92 15% 45
3 363,986       237,899     208,162       0 29,737       839 0 572 76 0 52 74 9 6 4 93 15% 65
4 371,266       242,657     212,325       0 30,332       856 0 583 78 0 53 76 9 6 4 95 16% 72
5 378,691       247,510     216,572       0 30,939       873 0 595 79 0 54 77 9 6 4 96 15% 86
6 386,265       252,461     220,903       0 31,558       891 0 607 81 0 55 79 9 6 4 98 15% 88
7 393,990       257,510     225,321       0 32,189       909 0 619 83 0 56 81 9 6 4 100 15% 90

Contract 
Year

Estimated 
Annual Trips

Total 
Annual 
Hours

Weekday 
Hours

Saturday 
Hours

Sunday 
Hours

Hours Per 
Weekday

Hours Per 
Saturday

Hours Per 
Sunday

Weekday 
Routes

Saturday 
Routes

Sunday 
Routes

6 and 2 
Vehicles

12 and 2 
Vehicles Minivans

Supervisor 
Minivans

Total 
Vehicles

Spare 
Ratio

Propane 
Equipped 
Vehicles

1 178,407       116,606     116,606       0 0 470 0 0 43 0 0 33 0 18 2 53 17% 0
2 180,191       117,772     117,772       0 0 475 0 0 43 0 0 33 0 18 2 53 16% 0
3 181,993       118,950     118,950       0 0 480 0 0 44 0 0 33 0 18 2 53 15% 0
4 185,633       121,329     121,329       0 0 489 0 0 44 0 0 34 0 18 2 54 15% 26
5 189,345       123,755     123,755       0 0 499 0 0 45 0 0 35 0 18 2 55 15% 35
6 193,132       126,230     126,230       0 0 509 0 0 46 0 0 36 0 18 2 56 15% 36
7 196,995       128,755     128,755       0 0 519 0 0 47 0 0 37 0 18 2 57 14% 37

* Includes 12 vehicles garaged in the Western Communities  173 18 40 231
173 18 40

Attachment 8 - Service Demand, Estimated Hours, Routes, and Vehicle Needs

Package "B" - 40% South County

Package "A" - 40% North County*

Package "C" - 20% South County

L 
~ --....----,---...,..----,---...---.---...... --....... ---,...---...----,--...,..--....... --....,..----,,----,--



 

ATTACHMENT 9 - VEHICLE SAFETY INSPECTION FORM  
 

 
 



Inspection Sticker # ________

AM

PM

Vehicle Exterior
______Cleanliness
______CONNECTION Logo
______Windshield (No Cracks or Chips)
______Window Operation/Condition
______Windshield Wipers/Washer
______Mirrors
______Horn
______Hazards (Flashers)
______Headlights (High/Low Beam)
______Turn Signals
______Parking Lights
______Brake Lights
______Back Up Lights/Alarm/Camera
______Exhaust System, Muffler Strap
______Fluid Leaks
______Company Name & Number (Black 3” Letters)
______Lug Nuts (If Missing, Specify Wheel_________)
______Tire Tread Condition & Depth (RF___/___; LF___/___; RR___/___; LR___/___/32nd) _______Body Damage (Specify in Diagram)

_____Vehicle ACCEPTABLE for Palm Tran CONNECTION service.

_____Vehicle NEEDS TO BE RE-INSPECTED. Please correct problems within_______hours.  Contact Palm Tran CONNECTION to schedule re-inspection (may
still be used for service).

_____Vehicle NOT IN COMPLIANCE with Palm Tran CONNECTION.  Vehicle cannot be used for CONNECTION service.  Once serviced, contact Palm Tran
CONNECTION for re-inspection prior to putting vehicle back into service.

COMMENTS:______________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________

Inspection performed by (print):______________________________ Carrier Representative (print):______________________________

Signature:_______________________________________________ Signature:______________________________________________

White - Palm Tran CONNECTION     Yellow - Carrier

Vehicle Interior
______Valid FL Registration & Insurance Card
______Spill Kit
______Speedometer
______Communication Device
______Seat Condition
______Accident & Emergency Procedure Checklist
______Seatbelt Extensions
______Steering
______Service/ Emergency Brakes

ADA
______Brake Interlock System
______Lift Roll Stop
______Lift_____Ramp

______Rear View Mirror
______First Aid Kit
______Interior Lights
______Air Conditioning Temperature_____F
______Engine Warning Lights/Gauges
______Condition of Floor
______Emergency Triangles/Flares (3 Secured)
______Fire Extinguisher 

(Min 5 lb Charged & Mounted w/Gauge)

______Fire Suppression System
______Seat Belts
______W/C Securement Container/Pouch
______AVL/MDT (Proper Operation)
______Pre Trip Inspection Form
______Cleanliness
______Surveillance Camera

P = Pass       X = Repair Needed

R
e

v
is

e
d
 4

/0
2
/1

4

Date:___/___/____ Carrier:___________ Time:___:_____ Location:____________________

Vehicle #:_________ Vehicle Make/ Model:________________ Year:______ Mileage:________

VIN # (last 5 digits):__________ License #:___________ Vehicle Capacity: Ambulatory______ W/C______

Inspection Type: (circle one) New Vehicle Pre/Post-Trip Annual Accident Incident Random Re-Inspection

Configuration: Lift_______ Ramp_______ Sedan_______

______Condition of W/C 4 Point Tie Downs
______# of 4 Point W/C Tie Downs
______Condition of 3 Point Restraints

______# of 3 Point Restraints
______Lift Manual Pump Handle
______W/C Position Facing Forward

______Slip Resistant Steps/Ramp
______Web Cutter

Vehicle Safety Inspection

______Interior Signage:  No Smoking______  Emergency Exit______  Complaint Information______No Eating or Drinking on Vehicle______

coNNEafliN 
£ndependence tluvugh mobm(y. 



 

SECTION 6 
APPENDICES 

 
 
 
APPENDIX  A - Price Proposal 
 
APPENDIX  B - Business Information  
 
APPENDIX  C - Drug Free Workplace Certification 
 
APPENDIX  D - Disclosure of Ownership Interests 
 
APPENDIX E  - Restrictions of Lobbying Certification 
 
APPENDIX F  - Disadvantaged Business Enterprise Forms 



 

 

APPENDIX A - COST PROPOSAL 
  



 

APPENDIX A 
PRICE PROPOSAL PAGES 

RFP NO. 14-041/SC 
 
 

 
 
IMPORTANT:  FAILURE TO SUBMIT THESE PAGES (1- 16), INCLUDING ALL REQUIRED 
INFORMATION AND SIGNATURES, WILL BE CAUSE FOR "IMMEDIATE REJECTION” OF 
THE ENTIRE PROPOSAL RESPONSE. 
 
NAME (PRINT):    
  
TITLE:    
  
COMPANY:    
 
ADDRESS:    
 
CITY/STATE/ZIP:    
 
TELEPHONE NO.:    
 
SIGNATURE:    
 
Proposal Option (check one):  
  40% Run Package "A" 
  40% Run Package "B" 
  20% Run Package "C" 
 
 
Please affix corporate seal or have proposal notarized. 
 
 
             
Notary – Full Name     Notary  Expiration and Seal 
 
 
Date:      
 
OR 
 
(Corporate seal) 
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APPENDIX A 
PRICE PROPOSAL PAGES 

RFP NO. 14-041/SC 
 
 
 
 
The  following  price  is  submitted  as  the  all  inclusive  price  to  provide  the                                                      
Department with                                                              in accordance with the Requirements/Scope of 
Work/Services set forth in this RFP document. 
 
TOTAL PROPOSED PRICE FOR ALL SEVEN (7) YEARS (FROM AGE 3): $                                       
 
The Proposer certifies by signature page 2 the following: 
 
a. This price is current, accurate complete, and is presented as the Total Price,  including  

“out-of-pocket”  expenses  (if  any),  for  the  performance  of  this Contract in accordance with the 
Requirements/Scope of Work/Services of this RFP. 

 
b. This Proposal is current, accurate, complete, and is presented to the County for the performance of 

this contract in accordance with all the requirements as stated in this RFP. 
 
c. The   Proposal   is   submitted   without   prior   understanding,   agreement,   or connection with 

any corporation, firm, or person submitting a Proposal for the same materials, services, and 
supplies and is, in all respects, fair and without collusion or fraud. 

 
d. The financial stability to fully perform the terms and conditions as specified herein.  The 

County reserves the right to request financial information from the proposer at any time during the 
solicitation process and in any form deemed necessary by the County. 

 
 
 
Proposers must submit the following Cost Proposal Assurance and Understanding Forms. Samples are provided on the 
following pages, but proposers must obtain the Excel file with the forms and submit printed copies as part of their Bid 
response and must also submit the completed Excel file. 
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APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Total 
Mobilization Costs -$                     -$                     -$                     -$                     -$                     -$                     -$                            -$                  

Fixed Costs -$                     -$                     -$                     -$                     -$                     -$                     -$                            -$                  

Variable Costs -$                     -$                     -$                     -$                     -$                     -$                     -$                            -$                  

Annual Costs -$                     -$                     -$                     -$                     -$                     -$                     -$                            -$                  

Cost Summary

D R
 A

 F
 T
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APPENDIX A 
PRICE PROPOSAL PAGES 

RFP NO. 14-041/SC 
 

 
MOBILIZATION COSTS 

 
 
List all costs that will be incurred from October 7, 2014 through January 31, 2015 related to 
mobilization and ramp-up for Year 1 of operations starting February 1, 2015 on the attached 
Mobilization Cost Form (page 6), A-1.  For current Contractors, excluding Metro Mobility, this should 
not include costs associated with the current operation, but only additional costs during the 
mobilization period unique to the new contract.    
 
Mobilization costs should only include short-term, non-capital costs. Longer term costs and capital 
costs incurred in the mobilization period, including the Push-to-Talk system, acquisition/build-out of 
maintenance facility, furnishings, maintenance shop equipment, spare parts, etc. should be included in 
the regular cost forms and amortized appropriately.  Supplemental mobilization costs, informant 
should be provided on attached forms A-2 (page 7) and A-3 (page 8). 
 
Proposers must indicate at the top of the forms whether they are proposing on Run Package “A”, “B” or 
“C”. 
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APPENDIX A 
PRICE PROPOSAL PAGES 

RFP NO. 14-041 / SC 

 

 
Mobilization Cost Instructions 

 
Form A-1 

 
(1) Wages for all administrative staff involved in the mobilization. Identify all staff on the Personnel Salary/Wages and Fringe 

Detail Page. 
(2) Fringe benefits for all administrative staff involved in the mobilization. Fringe percentage for each employee type to be included 

on the Personnel Salary/Wages and Fringe Detail Page. 
(3) Rent for all facilities for the period of time used prior to the February 1, 2015 start-up. Include only the monthly rent. Any 

additional fees that apply to the longer-term lease should be included in the regular cost forms.  If owned facilities are used, 
include and justify a reasonable per month use fee and identify when use of the space starts. 

(4) Utilities for all facilities for the period of time prior to the February 1, 2015 start-up. 
(5) Monthly telephone and internet service fees for phones used by administrative staff during the mobilization period.  Do not 

include system purchase or set-up/installation costs or system hardware costs, which should be included in the fixed costs for 
operations after February 1, 2015. 

(6) Airfare, accommodations, local transportation, and other travel costs for staff coming from out of the area to assist with the 
mobilization. 

(7) Administrative office supplies used just during the mobilization period. Office supplies stockpiled for operations after February 
1, 2015 should be included in the fixed costs for operations after the start-up. 

(8)  General liability insurance for just the months of the mobilization. Do not include mobilization costs for vehicle insurance, which 
should go on line 16.  Also, do not include insurance costs for the period past the start-up on February 1, 2015.  

(9) Advertising and recruitment costs for hiring all personnel for the startup.  
(10) Financing costs (borrowing costs) for the mobilization period prior to February 1, 2015. Do not include longer-term borrowing 

costs after the February 1, 2015 start-up. 
(11) Other administrative costs not identified above. Explain and justify these costs in the Cost Detail Page.  
(12) Other administrative costs not identified above. Explain and justify these costs in the Cost Detail Page.  
(13) Sub-total of all administrative costs for the mobilization. 
(14) Training wages for vehicle operations personnel, including drivers, window dispatchers, road supervisors, mechanics, and vehicle 

cleaners. Identify on the Personnel Salary/Wages and Fringe Detail page how many (FTEs) of each type of staff will be obtained 
each month, and the number of hours of training for each type of staff each month.  

(15) Fringe benefits for vehicle operations personnel for just the mobilization period. Identify fringe as a percent of salary or hourly 
wages for each staff type in the Personnel Salary/Wages and Fringe Detail Page. 

(16) Include only vehicle and insurance costs for the six month mobilization period.  General liability insurance should be listed on 
line 8. 

(17) Maintenance and vehicle supplies that will be used just in the mobilization period. Supplies stockpiled for operations after 
February 1, 2015 should be included in the variable costs for operations after start-up. 

(18) Fuel for vehicles used in mobilization activities (i.e., training). Indicate assumed miles of travel, average fuel economy, and price 
per gallon in Cost Detail page. 

(19) Other vehicle operations mobilization costs not identified above. Explain and justify these costs in the Cost Detail Page (20) 
Other vehicle operations mobilization costs not identified above. Explain and justify these costs in the Cost Detail Page (21) Sub-
total of vehicle operations mobilization costs. 

(22) Total of all mobilization costs (lines 13 + 21). 
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APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Proposal Option (check one): ⃝ Package "A" ⃝ Package "B" ⃝ Package "C"

Month 1 Month 2 Month 3 Month 4 TOTAL
Administrative Costs

1.   Personnel Wages -$                                 

2.   Fringe Benefits -$                                 
3.   Rent -$                                 
4.   Utilities -$                                 
5.   Admin. Phone/Internet -$                                 
6.   Travel -$                                 
7.   Supplies -$                                 
8.   General Liability Insurance -$                                 
9.   Advertising/Recruitment -$                                 
10. Financing Costs -$                                 
11. Other (describe:                                       ) -$                                 
12. Other (describe:                                       ) -$                                 
13. Sub-Total Administrative Costs -$                                 -$                                 -$                                 -$                                 -$                                 

Vehicle Operations Mobilization
14. Personnel Wages -$                                 
15. Fringe Benefits -$                                 
16. Vehicle Insurance -$                                 
17. Vehicle Maintenance/Supplies -$                                 
18. Vehicle Fuel -$                                 
19. Other (describe:                                       ) -$                                 
20 Other (describe:                                        ) -$                                 
21. Sub-Total Veh. Operations Mobilization -$                                 -$                                 -$                                 -$                                 -$                                 

22. Total All Mobilization Costs -$                                 -$                                 -$                                 -$                                 -$                                 

Mobilization Cost
FORM A - 1
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APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Proposal Option (check one): ⃝ Package "A" ⃝ Package "B" ⃝ Package "C"

Hourly Fringe Total
Rate % FTE Hrs FTE Hrs. FTE Hrs. FTE Hrs. Hrs.

Administrative 
Project/General Mgr.  $                             -   
Operations Mgr.  $                             -   
Maintenance Mgr.  $                             -   
Safety and Training Mgr.  $                             -   
Human Resources Mgr.  $                             -   
Finance Mgr.  $                             -   
Mobilization Mgr.  $                             -   
Administrative  $                             -   
Janitorial  $                             -   
Other (describe:                   )  $                             -   
Operations
Mechanics – A  $                             -   
Mechanics – B  $                             -   
Vehicle Cleaners  $                             -   
Window Dispatchers  $                             -   
Road Supervisors  $                             -   
FT Drivers – Minivans  $                             -   
FT Drivers – Sm. Cutaways  $                             -   
FT Drivers - Lrg. Cutaways  $                             -   
Blended Rate for FT Drivers
PT Drivers – Minivans  $                             -   
PT Drivers – Cutaways  $                             -   
PT Drivers - Lrg. Cutaways  $                             -   
Blended Rate for PT Drivers
Other (describe:                   )  $                             -   

Supplemental Mobilization Cost 
Form A - 2

Personnel Salaries/Wages and Fringe Detail Page

Month 1 Month 2 Month 3 Month 4
Position

D R
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APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Line Item # Cost Detail (attach and reference additional pages as needed)

1
2
3
4
5
6
7
8
9

10
11
12

13
14
15
16
17
18
19
20

Vehicle Operations Mobilization Cost Detail

Administrative Cost Detail

Supplemental Mobilization Cost 
Form A - 3

Sample Cost Detail Page (Use this or a similar form and attach additional detail as needed)
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APPENDIX A 
PRICE PROPOSAL PAGES 

RFP NO. 14-041/SC 
 

 
FIXED AND VARIABLE COSTS 

 
 
List all costs that will be incurred operating the service in accordance with the requirements 
detailed in this RFP for the seven (7) year contract period or through January 31, 2022. 
 
Attach/complete the Fixed and Variable Costs Form B-1 (page 12), B-2 (page 13), and B-3 (page 
14) following the instructions provided. 
 
Complete Supplement Fixed and Variable Cost forms B-4 (page 15) and B-5 (page 16) which 
provides information about personnel salaries, wages and fringe benefits on the Personnel 
Salaries/Wages and Fringe Detail Page. This information must include the assumptions used to 
estimate prices; including, number and classification of personnel, estimated number of labor 
hours, hourly rates for personnel, material and supply expenses, fuel  and maintenance costs, 
overhead and management fee rates (not to exceed 8% of costs, excluding all mobilization and 
capital expenses), and any and all capital expenses. Detail regarding revenue vehicle fuel should 
contain the estimated number of miles to be traveled each year, fuel economy estimates, and the 
estimated price per gallon of fuel each year. This information should be provided on from B-4 
attach additional sheets as required. 
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APPENDIX A 
PRICE PROPOSAL PAGES 

RFP NO. 14-041 / SC 

 

 
Fixed and Variable Cost Form Instructions 

 
Form B-1 

 
(1) Administrative personnel salaries and wages. Identify all staff on the Personnel Salary/Wages and Fringe Detail Page.  Should 

include the General Manager, Operations Manager, Maintenance Manager, Safety & Training Manager, Human Resource 
manager, Finance Manager, and administrative staff. If janitorial staff is hired rather than these services being purchased, this 
staff cost can also be included. 

(2) Fringe benefits for all administrative staff. Fringe percentage for each employee type to be included on the Personnel 
Salary/Wages and Fringe Detail Page. 

(3) Management support provided by off-site management personnel, such as corporate specialists. 
(4) General liability insurance. Do not include facility insurance, which should go on line 16. Also, do not include vehicle insurance 

costs, which should go on lines 30 (revenue vehicles) and 43 (non-revenue vehicles).  
(5) Administrative office supplies.  
(6) Mail and courier costs. 
(7) Lease and maintenance costs for administrative copier. If a copier is purchased, amortize the costs over the first five years of the 

contract (non- option years).  
(8) Costs for travel, workshops, and training for administrative personnel. 
(9) Financing (borrowing) costs for everything except non-revenue vehicle lease/purchase (which should go on line 42). 
(10) Other administrative costs not identified above. Explain and justify these costs in the Cost Detail Page.  
(11) Other administrative costs not identified above. Explain and justify these costs in the Cost Detail Page. 
(12) Fixed Management Fee. Should not exceed 8% of the total administrative costs shown in lines 1 through 11. 
(13) Rent for all administrative and operations facilities. If facilities are owned and not rented, provide a reasonable use fee for the 

facilities and justify on the Cost Detail Page.  
(14) Utilities for all administrative and operations facilities. 
(15) Janitorial services (if contracted not hired) and supplies for all administrative and operations facilities.  
(16) Facility insurance. 
(17) Other facility costs not identified above. Explain and justify these costs in the Cost Detail Page.  
(18) Other facility costs not identified above. Explain and justify these costs in the Cost Detail Page. 
(19) Telephone and fax hardware, system costs, and monthly service fees. This should include telephone and fax hardware and 

systems used in administration and maintenance. These costs should be amortized over the first five years of the contract (non-
option years). 

(20) Computer hardware used in administration and operations (e.g., maintenance staff computers and maintenance system software). 
These costs should be amortized over the first five years of the contract (non-option years).  

(21) Maintenance of computers and software used in administration and operations. 
(22) Office furnishings (e.g., administration, maintenance, window dispatch, etc.). These costs should be amortized over the first five 

years of the contract (non-option years). 
(23) Large maintenance equipment (over $1,000). These costs should be amortized over the first five years of the contract (non-

option years). Smaller items should be included maintenance supplies in line 37.  
(24) Other equipment costs not identified above. Explain and justify these costs in the Cost Detail Page. 
(25) Other equipment costs not identified above. Explain and justify these costs in the Cost Detail Page.  
(26) Total of all fixed costs (lines 1 through 25). 

 
Form B – 2 

 
(27) Wages for all drivers. Identify the number of full-time and part-time drivers for each type of vehicle, the average hourly wage for 

full-time and part- time drivers for each type of vehicle, and the total hours of full-time and part-time drivers for each type of 
vehicle by year in the Personnel. 
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APPENDIX A 
PRICE PROPOSAL PAGES 

RFP NO. 14-041 / SC 

 

 
(28) Fringe benefits for all drivers. Fringe percentage for each employee type to be included on the Personnel Salary/Wages and 

Fringe Detail Page.  
(29) Driver recruitment, training, and drug testing costs. 
(30) Revenue vehicle insurance. 
(31) Revenue vehicle fuel costs. Include in the Cost Detail Page the estimated number of vehicle miles per year, fuel economy (mpg) 

assumptions, estimated gallons of fuel each year, and the estimated cost per gallon of fuel each year. 
(32) Other revenue vehicle operation costs not identified above. Explain and justify these costs in the Cost Detail Page. 
(33) Other revenue vehicle operation costs not identified above. Explain and justify these costs in the Cost Detail Page. 
(34) Wages for maintenance personnel, including mechanics and vehicle cleaners. Identify all staff on the Personnel Salary/Wages 

and Fringe Detail Page. Note that the Maintenance Manager salary should be included in administrative personnel fixed costs. 
(35) Fringe benefits for all maintenance staff. Fringe percentage for each employee type to be included on the Personnel 

Salary/Wages and Fringe Detail Page. Note that fringe benefits for the Maintenance Manager should be included in 
administrative personnel fixed costs. 

(36) Recruitment, training, and drug testing costs for maintenance personnel only. 
(37) Maintenance supplies and tires. Should include all parts, oils, lubricants, and other fluids. Should also include small equipment 

(under $1,000).  
(38) Other vehicle maintenance variable costs not identified above. Explain and justify these costs in the Cost Detail Page. 
(39) Wages for road supervision and driver supervision personnel, including road supervisors and window dispatchers. Identify all 

staff on the Personnel Salary/Wages and Fringe Detail Page. Note that the Operations Manager and Risk Manager/Trainer 
salaries should be included in administrative personnel fixed costs. 

(40) Fringe benefits for all road supervision staff. Fringe percentage for each employee type to be included on the Personnel 
Salary/Wages and Fringe Detail Page. Note that fringe benefits for the Operations Manager and Risk Manager/Trainer should be 
included in administrative personnel fixed costs  

(41) Recruitment, training, and drug testing costs for road supervision personnel only. 
(42) Non-revenue vehicle lease or purchase costs. This would include maintenance vehicles, road supervisor vehicles, and vehicles 

use d by administrative staff. If vehicles are purchased, costs should be amortized over the first five years of the contract.  
(43) Vehicle insurance for non-revenue vehicles. Note that insurance for revenue vehicles should be separate and shown in line 30. 
(44) Fuel and maintenance for all non-revenue vehicles, including maintenance vehicles, road supervisor vehicles, and administrative 

vehicles.  
(45) If towing services are purchased rather than operated in-house, towing service costs should be shown here. 
(46) Other road supervision and non-revenue vehicle variable costs not identified above. Explain and justify these costs in the Cost 

Detail Page. 
(47) Sub-total of all variable costs in lines 27-46. 
(48) Management fee variable costs. Should not exceed 8% of the total variable costs shown in line 47.  
(49) Total variable cost including management fee (Lines 47 plus 48). 
(50) Total costs – fixed plus variable (Line 26 plus line 49). 
 

Form B – 3 
 

(51) Monthly fixed cost reimbursement. Total fixed costs (line 26) divided by 12.  
(52) Estimated number of revenue-hours of operation for a 40% run package. 
(53) Total variable cost of operation for a 40% run package proposal. 
(54) Variable cost per revenue-hour for a 40% run package proposal (Line 53 divided by Line 52).  
(55) Estimated number of revenue-hours of operation for a 20% run package.  
(56) Total variable cost of operation for a 20% run package proposal. 
(57) Variable cost per revenue-hour for a 20% run package proposal (Line 56 divided by Line 55). 
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APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Proposal Option (check one): ⃝ Package "A" ⃝ Package "B" ⃝ Package "C"

Yr 1 Yr 2 Yr 3 Yr 4 Yr 5 Yr 6 Yr 7 Total
FIXED COSTS

Administrative
1.   Admin. Personnel Salaries/Wages  $                                -   
2.   Admin. Personnel Fringe Benefits  $                                -   
3.   Management Support  $                                -   
4.   General Liability Insurance  $                                -   
5.   General Supplies  $                                -   
6.   Mail/Courier  $                                -   
7.   Copier Lease  $                                -   
8.   Travel/Workshops/Training  $                                -   
9.   Non-Vehicle Financing Costs  $                                -   
10. Other (describe:                                                   )  $                                -   
11. Other (describe:                                                   )  $                                -   
12. Mgmt. Fee (not to exceed 8% of Rows 1-11)  $                                -   

Facility
13. Rent  $                                -   
14. Utilities  $                                -   
15. Janitorial Services/Supplies  $                                -   
16. Facility Insurance  $                                -   
17. Other (describe:                                                   )  $                                -   
18. Other (describe:                                                   )  $                                -   

Equipment
19. Phone/Fax System/Hardware  $                                -   
20. Computer Hardware  $                                -   
21. Computer Hardware Maintenance  $                                -   
22. Furnishings  $                                -   
23. Large Maintenance Equipment (> $1,000)  $                                -   
24. Other (describe:                                                   )  $                                -   
25. Other (describe:                                                   )  $                                -   
26. Total Fixed Costs (Rows 1-25)  $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -   

Fixed Cost Annual Expense 
Form B - 1
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APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Proposal Option (check one): ⃝ Package "A" ⃝ Package "B" ⃝ Package "C"

Yr 1 Yr 2 Yr 3 Yr 4 Yr 5 Yr 6 Yr 7 Total
VARIABLE COSTS
Revenue Vehicle Operations
27. Driver Wages  $                                -   
28. Driver Fringe Benefits  $                                -   
29. Driver Recruitment and Training  $                                -   
30. Vehicle Insurance  $                                -   
31. Revenue Vehicle Fuel  $                                -   
32. Other (describe:                                )  $                                -   
33. Other (describe:                                )  $                                -   

Revenue Vehicle Maintenance
34. Maintenance Personnel Wages  $                                -   
35. Fringe Benefits  $                                -   
36. Maintenance Staff Recruitment/Training  $                                -   
37. Maintenance Supplies/Tires  $                                -   
38. Other (describe:                                )  $                                -   

Road Supervision and Non-Revenue Vehicles
39. Road Supervision Personnel Wages  $                                -   
40. Fringe Benefits  $                                -   
41. Road Supervisor Recruitment/Training  $                                -   
42. Non-Revenue Vehicle Lease/Purchase  $                                -   
43. Non-Revenue Vehicle Insurance  $                                -   
44. Non-Revenue Vehicle Fuel & Maintenance  $                                -   
45. Towing  $                                -   
46. Other (describe: Unlock  )  $                                -   
47. Sub-Total Variable Costs (Rows 27-46)  $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -   
48. Mgmt. Fee (not to exceed 8% of Row 47)  $                                -   
49. Total Variable Costs (Rows 47+48)  $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -   
50. TOTAL COSTS - Fixed Plus Variable (Rows 26+49)  $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -   

 Variable Annual Expense 
Form B - 2
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APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Proposal Option (check one): ⃝ Package "A" ⃝ Package "B" ⃝ Package "C"

Yr 1 Yr 2 Yr 3 Yr 4 Yr 5 Yr 6 Yr 7 Total
Weekly Fixed Cost Reimbursement
51. Monthly Fixed Cost Reimbursement (Row 26 divided by 52)  $                             -    $                             -    $                             -    $                             -    $                             -    $                             -    $                             -    $                             -   
Per Vehicle Renenue-Hours Variable Reimbursement Rates

52. Est. Revenue-Hours per Year (40% package)                           356,814                           360,382                           363,986                           371,266                           378,691                           386,265                           393,990                        2,611,394 
53. Total Variable Cost (Row 49)  $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -   
54. Variable Cost per Revenue-Hour (Row 53/Row 52)  $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -   
Complete this section if proposing on 20% run Package "C"
55. Est. Revenue-Hours per Year (20% package)                           178,407                           180,191                           181,993                           185,633                           189,345                           193,132                           196,995                        1,305,697 
56. Total Variable Cost (Row 49)  $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -   
57. Variable Cost per Revenue-Hour (Row 56/Row 55)  $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -    $                                -   

Complete this section if proposing on 40% run package ("A or "B")

Fixed Variable Annual Expense 
Form B - 3

D R
 A

 F
 T

14



APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Proposal Option (check one): ⃝ Package "A" ⃝ Package "B" ⃝ Package "C"

FTE Hrs Rate FTE Hrs. Rate FTE Hrs. Rate FTE Hrs. Rate FTE Hrs. Rate FTE Hrs. Rate FTE Hrs. Rate
Administrative 
Gen Manager
Operations Mgr.
Maintenance Mgr.
Safety/Training Mgr.
HR Mgr.
Finance Mgr.
Administrative
Janitorial
Other (describe                   )
Est. Fringe %

FT Minivans
FT Sm Cutaways
FT Lrg Cutaways
Total FT+Hours /Blended Rate 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Est. Fringe %

PT Minivans
PT Sm Cutaways
PT Lrg Cutaways
Total PT+Hours /Blended Rate 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Est. Fringe %
Maintenance
Mechanics – A
Mechanics – B
Vehicle Cleaners
Est. Fringe %
Road Supervision
Window Dispatchers
Road Supervisors
Est. Fringe % 

Supplemental - Fixed and Variable Cost
From B - 4

Vehicle Operations, Part-Time Drivers

Vehicle Operations, Full-Time Drivers

Yr 7
Position

Yr 1 Yr 2 Yr 3 Yr 4 Yr 5 Yr 6
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APPENDIX A
PRICE PROPOSAL PAGES

RFP NO. 14-041/SC

Line Item # Cost Detail Assumption (attach and reference additional pages as needed) Line Item # Cost Detail Assumption (attach and reference additional pages as needed)

1 26
2 27
3 28
4 29
5 30
6 31
7 32
8
9 33
10 34
11 35

36
12 37

13 38
14 39
15 40
16 41
17 42
18 43

44
19 45
20
21 46
22
23
24
25

Administrative Cost Detail

Facility

Equipment

Management Fee on Variable Costs

Management Fee on Administrative Costs

Revenue Vehicle Operations

Revenue Vehicle Maintenance

Road Supervision & Non-Revenue Vehicles

Supplemental Fixed and Variable Cost 
Form B -5

Fixed Costs Variable Costs
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APPENDIX B – BUSINESS INFORMATION 
  



 
 

APPENDIX B 
BUSINESS INFORMATION 

RFP NO. 14-041/SC 
 

Full Legal Name of Entity:                                                                                                                     
     (Exactly as it is to appear on the Contract/Agreement) 
Entity Address:                                                                                                                             
 
                                                                                                                                                    
 
Telephone Number: (         )                                       Fax Number: (         )                                 
 
Form of Entity: 
 

[   ] Corporation 
[   ] Limited Liability Company 
[   ] Partnership, General 
[   ] Partnership, Limited 
[   ] Joint Venture   
[   ] Sole Proprietorship  
 

Federal I.D. Number:                                                   
 
(1) If Proposer is a subsidiary, state name of parent company. 
                                                                                                            
 
Caution: All information provided herein must be as to Proposer (subsidiary) and not as to 
parent company. 
 
(2) Is Entity registered to do business in the State of Florida?  Yes [   ]  No [   ] 
 
If yes to the above, as of what date?                               
 
If not presently registered with the Division of Corporations to do business in the State of 
Florida as either a Florida or foreign corporation, Proposer acknowledges, by signing below, 
that if it is the Awardee it will register with the State of Florida prior to the effective date of the 
contract with Palm Beach County. 
 
 
SIGNATURE:  _______________________ 
 
NAME (PRINT): _______________________ 
 
TITLE:   ____________________________ 
 
COMPANY:   ________________________ 

 



 

APPENDIX C 
DRUG-FREE WORKPLACE CERTIFICATIONS 

 
  



 

APPENDIX C 
STATE DRUG-FREE WORKPLACE CERTIFICATION 

RFP NO. 14-041/SC 
 
IDENTICAL TIE PROPOSALS - In accordance with Section 287.087, F.S., a preference will be given to 
vendors submitting with their proposals the following certification that they have implemented a drug-
free workplace program which meets the requirements of Section 287.087; provided, however, that any 
preference given pursuant to Section 287.087, shall be made in conformity with the requirements of the 
Palm Beach County Code, Chapter 2, Article III, Sections 2-80.21 through 2-80.34.  In the event tie 
proposals are received from vendors who have not submitted with their proposals a completed Drug-
Free Workplace Certification form, the award will be made in accordance with Palm Beach County's 
purchasing procedures pertaining to tie proposals. 
 
This Drug-Free Workplace Certification form must be executed and returned with the attached 
proposal, and received on or before time of proposal opening to be considered.  The failure to execute 
and/or return this certification shall not cause any proposal to be deemed non-responsive. 
 
Whenever two (2) or more proposals which are equal with respect to price, quality, and service are 
received by Palm Beach County for the procurement of commodities or contractual services, a proposal 
received from a business that certifies that it has implemented a drug-free workplace program shall be 
given preference in the award process.  In order to have a drug-free workplace program, a business 
shall: 
 
(1) Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, 

or use of a controlled substance is prohibited in the workplace and specifying the actions that will be taken 
against employees for violations of such prohibition. 

 
(2) Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a 

drug-free workplace, any available drug counseling, rehabilitation, and employee assistance programs, and 
the penalties that may be imposed upon employees for drug abuse violations. 

 
(3) Give each employee engaged in providing the commodities or contractual services that are under bid a copy 

of the statement specified in number (1). 
 
(4) In the statement specified in number (1), notify the employees that, as a condition of working on the 

commodities or contractual services that are under bid, the employee will abide by the terms of the statement 
and will notify the employer of any conviction of, or plea of guilty or nolo contendere to, any violation of 
Chapter 893, Florida Statutes, or of any controlled substance law of the United States or any state, for a 
violation occurring in the workplace no later than five (5) days after such conviction. 

 
(5) Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation 

program if such is available in the employee's community, by any employee who is so convicted. 
 
(6) Make a good faith effort to continue to maintain a drug-free workplace through implementation Section 

287.087, Florida Statutes. 
 
THIS CERTIFICATION is submitted by ________________________________________________the 
                                                                                (Individual’s Name) 
 
 _____________________________________of __________________________________________ 
       (Title/Position with Company/Vendor) (Name of Company/Vendor) 
 
who does hereby certify that said Company/Vendor has implemented a drug-free workplace program 
which meets the requirements of Section 287.087, Florida Statutes, which are identified in numbers (1) 
through (6) above. 
 
  _______________________________________ 
 Signature Date  



 

APPENDIX C 
FEDERAL DRUG-FREE WORKPLACE CERTIFICATION 

RFP NO. 14-041/SC 
 

The undersigned vendor hereby certifies that it will provide a drug-free workplace program by: 
 

(1) Publishing a statement notifying its employees that the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance is prohibited in the offeror's workplace, and specifying the 
actions that will be taken against employees for violations of such prohibition; 

 

(2) Establishing a continuing drug-free awareness program to inform its employees about: 
(i) The dangers of drug abuse in the workplace; 
(ii) The offeror's policy of maintaining a drug-free workplace; 
(iii) Any available drug counseling, rehabilitation, and employee assistance programs; and  
(iv) The penalties that may be imposed upon employees for drug abuse violations occurring in the workplace; 

 

(3) Giving all employees engaged in performance of the contract a copy of the statement required by 
subparagraph (1); 

 

(4) Notifying all employees, in writing, of the statement required by subparagraph (1), that as a condition of 
employment on a covered contract, the employee shall: 

 (i) Abide by the terms of the statement; and  
(ii) Notify the employer in writing of the employee's conviction of, or plea of guilty or nolo contendere to, any 

violation of Chapter 893 or of any controlled substance law of the United States or of any state, for a 
violation occurring in the workplace NO later than five days after such conviction. 

 

(5)  Notifying Palm Beach County government in writing within 10 calendar days after receiving notice under 
subdivision (4) (ii) above, from an employee or otherwise receiving actual notice of such conviction.  The 
notice shall include the position title of the employee;  

 

(6) Within 30 calendar days after receiving notice under subparagraph (4) of a conviction, taking one of the 
following actions with respect to an employee who is convicted of a drug abuse violation occurring in the 
workplace: 

 (i) Taking appropriate personnel action against such employee, up to and including termination; or  
(ii) Requiring such employee to participate satisfactorily in a drug abuse assistance or rehabilitation program 

approved for such purposes by a federal, state, or local health, law enforcement, or other appropriate 
agency; and 

 

(7) Making a good faith effort to maintain a drug-free workplace program through implementation of 
subparagraphs (1) through (6). 

 
            
     (Vendor Signature)   

               
        (Print Vendor Name) 
STATE OF        

COUNTY OF        

The foregoing instrument was acknowledged before me this    day of     , 20 , by 
 

         as         
(Name of person who's signature is being notarized)    (Title) 
 

of          known to me to be the person described herein,  
 (Name of Corporation/Company) 
 

or who produced        as identification, and who did/did not take an 
   (Type of Identification) 
oath. 
         NOTARY PUBLIC: 

 

       
(Signature) 
 

       
(Print Name) 
 
My commission expires:     
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APPENDIX D 
DISCLOSURE OF OWNERSHIP INTERESTS 

RFP NO. 14-041/SC 
 

 
TO: PALM BEACH COUNTY CHIEF OFFICER, 

OR HIS OR HER OFFICIALLY DESIGNATED REPRESENTATIVE 
 
STATE OF FLORIDA 
COUNTY OF PALM BEACH 
 

BEFORE ME, the undersigned authority, this day personally appeared                , 
hereinafter referred to as “Affiant,” who being by me first duly sworn, under oath, deposes and states as follows: 

1. Affiant appears herein as: 
 [   ] an individual or 
 [   ] the        of                 . 
 (position—e.g., sole proprietor, president, partner, etc.)   (name & type of entity—e.g., ABC Corp., XYZ Ltd. Partnership, etc)   
 The Affiant or the entity the Affiant represents herein seeks to do business with Palm Beach County 

through its Board of County Commissioners. 

2. Affiant’s address is:             
              
               

3. Attached hereto as Exhibit “A” is a complete listing of the names and addresses of every person or entity 
having a five percent (5%) or greater interest in the Affiant’s corporation, partnership, or other principal.  
Disclosure does not apply to nonprofit corporations, government agencies, or to an individual’s or entity’s 
interest in any entity registered with the Federal Securities Exchange Commission or registered pursuant 
to Chapter 517, Florida Statutes, whose interest is for sale to the general public. 

4. Affiant acknowledges that this Affidavit is given to comply with Palm Beach County policy, and will be 
relied upon by Palm Beach County and the Board of County Commissioners.  Affiant further 
acknowledges that he or she is authorized to execute this document on behalf of the entity identified in 
paragraph one, if any. 

5. Affiant further states that Affiant is familiar with the nature of an oath and with the penalties provided by 
the laws of the State of Florida for falsely swearing to statements under oath. 

6. Under penalty of perjury, Affiant declares that Affiant has examined this Affidavit and to the best of 
Affiant’s knowledge and belief it is true, correct and complete. 

 
FURTHER AFFIANT SAYETH NAUGHT. 

 
               
 
             , Affiant 

   (Print Affiant Name) 
 
The foregoing instrument was acknowledged before me this      day of    , 20 , by  
 
      , [   ] who is personally known to me or [   ] who has produced  
      as identification and who did take an oath. 
 

         
        Notary Public 
 
               
        (Print Notary Name) 
        State of Florida at Large 
        My Commission Expires:     



 

EXHIBIT “A” 
 

DISCLOSURE OF OWNERSHIP INTERESTS IN AFFIANT 
 
Affiant must identify all entities and individuals owning five percent (5%) or more ownership interest in Affiant’s 
corporation, partnership or other principal, if any.  Affiant must identify individual owners.  For example, if Affiant’s 
principal is wholly or partially owned by another entity, such as a corporation, Affiant must identify the other entity, 
its address, and the individual owners of the other entity.  Disclosure does not apply to any nonprofit corporation, 
government agency, or to an individual’s or entity’s interest in any entity registered with the Federal Securities 
Exchange Commission or registered pursuant to Chapter 517, Florida Statutes, whose interest is for sale to the 
general public. 
 

Name      Address 
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APPENDIX E – RESTRICTIONS ON  
LOBBYING CERTIFICATION 

 

 
FOR ALL PROCUREMENTS OVER $100,000 INVOLVING CONSTRUCTION/ARCHITECTURAL AND 

ENGINEERING/ACQUISITION OF ROLLING STOCK/PROFESSIONAL SERVICE 
CONTRACTS/OPERATIONAL SERVICE CONTRACTS/ TURNKEY CONTRACTS 

 
The undersigned certifies, to the best of his or her knowledge and belief, that: 
 
1.  No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer of 
employee of Congress, or an employee of a member of Congress in connection with the awarding of any federal 
contract, the making of any federal grant, the making of any federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan, 
or cooperative agreement. 
 
2.  If any funds other than federal appropriated funds have been paid or will be paid to any person for making lobbying 
contacts to an officer or employee of any agency, a member of Congress, an officer or employee of Congress, or an 
employee of a member of Congress in connection with this federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit Standard Form—LLL, “Disclosure Form to Report Lobbying,” in accordance with 
its instructions [as amended by “Government-wide Guidance for New Restrictions on Lobbying,” 61 Fed. Reg. 1413 
(1/19/96).  Note:  Language in paragraph 2 herein has been modified in accordance with Section 10 of the Lobbying 
Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 USC 1601, et seq.)] 
 
3.  The undersigned shall require that the language of this certification be included in the award documents for all 
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative 
agreements) and that all subrecipients shall certify and disclose accordingly. 
 
This certification is a material representation of fact upon which reliance was placed when this transaction was made 
or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by 
31 USC §1352 (as amended by the Lobbying Disclosure Act of 1995).  Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 
 
The undersigned certifies or affirms the truthfulness and accuracy of each statement of its certification and disclosure, 
if any.  In addition, the undersigned understands and agrees that the provisions of 31 USC A3801, et seq., apply to this 
certification and disclosure, if any. 
 
 
 
                           
(Date)                  (Signature) 
 
                
        (Company) 
 
                
                        (Title) 
 
 
Note:  This certification must accompany each bid or offer exceeding $100,000.  Pursuant to 31 USC §3801(c)(1)-
(2)(A), any person who makes a prohibited expenditure or fails to file or amend a required certification or disclosure 
form shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such 
expenditure or failure. 
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APPENDIX F – DISADVANTAGED BUSINESS ENTERPRISE 

 
LETTER OF INTENT 

 
To Utilize a Disadvantaged Business Enterprise (DBE) Subcontractor/Subconsultant 

 
From:  _________________________________________ 
               (Name of Proposer) 
 
To: Palm Beach County, Selection Committee  
 
Project Description: ___________________________________________________________________________________  
 
___________________________________________________________________________________________________ 
 
In response to Palm Beach County’s RLI/Bid No. ____________________________________, the undersigned hereby agree to utilize as a 
subcontractor the firm listed below, if awarded the contract.  The undersigned further certifies that the firm has been contacted and properly 
apprised of the projected work assignment(s) upon execution of the contract with Palm Beach County.   
 
Name of Firm:   _________________________________________________________________________ 
    (Proposed DBE Subcontractor/Subconsultant) 
 
Expiration of DBE Certification:  ______________________________________ (Attach copy of DBE certification) 
 
Projected Work Assignment:  Enter description of work assignment  ____________________________________________ 
 
___________________________________________________________________________________________________ 
 
Projected Percentage of Prime’s Contract Fees to be Awarded:   (Dollar Amount or Percentage %)  ___________________ 
 
 
                                  
_________________________________________________________       ______________________________________ 
  (Signature of Owner or Authorized Rep.)       (Date) 
 
Subscribed and sworn to before me this ____________ day of __________________________ 20___________. 
 
 
 
_______________________________________________ ________________________________________________ 
                 (Notary’s Signature)            (Notary Seal)  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - 
 (ACKNOWLEDGEMENT BY THE PROPOSED DBE FIRM) 

 
The undersigned intends to perform work in connection with the above Contract as (check one) 
_____ an individual _____ a partnership _____ a corporation _____ a joint venture.  The undersigned agrees with the proposer’s proposal 
and further certifies that all information provided herein is true and correct.  
  
 
__________________________________________________        __________________________________ 
       (Signature of DBE Owner or Authorized Rep.)               (Date) 
 
Subscribed and sworn to before me this _______ day of ____________________________ 20___. 
 
 
 
 
 
_______________________________________________ ________________________________________________ 
                 (Notary’s Signature)            (Notary Seal) 
  

  



 
APPENDIX F – DISADVANTAGED BUSINESS ENTERPRISE 

 
DBE Unavailability Report 

RFP NO. 14-041/SC 
 

 
___________________________________________________________________________ 
 (Name of Proposer)  (Address)       (Telephone No.) 
 
The undersigned representative of the prime contractor, personally appeared before the undersigned 
officer, authorized to administer oaths who, after being duly sworn, states that the undersigned has 
contacted the DBEs listed below and that said DBEs are unavailable to perform or to submit a bid which 
was not the low acceptable bid set forth, and that the following information regarding DBE 
subcontractors is true and correct to the best of his/her knowledge: 
 
1. The following DBE contractors were invited to bid subcontract work, but were not available to 

work.  (Provide copy of the invitation, dates, List of DBEs, address, and responses) 
 
2. The following DBE contractors were invited to bid subcontract work, but did not respond  to the 
invitation.  (Provide copy of the invitation, dates, List of DBEs, address) 
 
3. The following DBE contractors submitted bids which were not the low acceptable bids.   

(Provide copy of the responses and your analysis as to why the bids were not acceptable) 
 
 
  Signature:        
         
  Title:         
 
  Date:         
 

   

 
Note:  If you did not get any responses to your solicitation of DBE contractors, please detail your efforts 
to recruit eligible firms, i.e., advertising, personal calls, mailing lists, etc.  Information provided will be 
verified.  Attach all supporting documents such as newspaper ads, phone lists, mailing lists, etc. 
 
The report should include information as detailed under Section 3.11 of the RFP:  DBE Unavailability 
Report – Good Faith Efforts 
 
The report should be signed by the same person signing the submitted proposal.

  



                                                                                                           Palm Beach County Board of County Commissioners 
FEDERAL CERTIFICATIONS AND REPRESENTATIONS                                                        
PALM TRAN 

SCHEDULE OF DBE PARTICIPATION            APPENDIX F 
(To be submitted with an executed Letter of Intent from each DBE firm listed in this form)  

BID/RLI #:   DATE FORM SUBMITTED:   

PROJECT NAME:  PROJECT START DATE:   

PRIME 
CONTRACTOR:  

 ADDRESS:   

CONTACT PERSON:  TELEPHONE #:   
 

DBE Subcontractor  
Expiration 
of 
Certification  

DBE 
Contact  Phone Type of Work To Be Performed   $ Estimated Sub-Contract 

Amount   

     $   

     $   

     $   

     $   

     $    

   Total Estimated Dollar ($) DBE Participation $  

   DBE Subcontractor Participation Percentage 
(Total estimated amount allocated to DBEs divided 

by Total Contract Amount)  
%  

 

The listing of a DBE shall constitute a representation by the proposer to Palm Beach County that such DBE has been contacted and properly apprised of the 
upcoming County project.  Proposer are advised that the information contained herein is subject to verification by Palm Beach County’s contract 
representative, with the concurrence of  Palm Tran’s DBE Liaison, and that submission of said information is an assertion of its accuracy, per the requirements 
of the DBE Program.  

 

I certify that the above information is true to the best of my knowledge: 

 

 
4/2014  

,,t 
Palm Tran 

Public Tr•nsportatlon 

I Signature I Title I Date 

THIS DOCUMENT MUST BE PROVIDED WITH THE SUBMITTAL AND SIGNED BY THE PERSON SIGNING THE SUBMITTAL 



 
DBE UTILIZATION REPORT             APPENDIX F  
Report No. _________ 
 

CONTRACT #:   CONTRACT AMOUNT:   $ DATE FORM SUBMITTED: 

PROJECT 
DESCRIPTION:  PROJECT COMPLETION DATE: 

PRIME 
CONTRACTOR:  PERIOD ENDING: 

CONTACT PERSON:   TELEPHONE #:  FAX #  

SUBCONTRACTING INFORMATION 
TO BE SUBMITTED MONTHLY TO COUNTY’S CONTRACT REPRESENTATIVE AND PALM TRAN’S DBE LIAISON (csalazar@pbcgov.org) 

DBE Subcontractor Original  
Agreed Price 

Revised  
Agreed Price 

% of Work 
Completed 

to Date 

Amount Paid  
This Period 

Amount Paid 
to Date 

Gender Ethnic Category 

M F B H A NA W 
             

             

             

             

             

 

 

Note: The information provided herein is subject to verification by Palm Tran’s DBE Liaison.  

FINAL DBE UTILIZATION REPORT           APPENDIX F 
(To be submitted with the final invoice) 

 
4/2014          

-

I 

I 

I attest that the information submitted in this report is in fact true and correct to the best of my knowledge 

I Date 



 
CONTRACT #:  CONTRACT AMOUNT:  DATE FORM SUBMITTED:  

PROJECT 
DESCRIPTION: 

 PROJECT COMPLETION DATE: 

PRIME 
CONTRACTOR: 

 PERIOD ENDING:  

CONTACT PERSON:   TELEPHONE #:  FAX #:  

 

SUBCONTRACTING INFORMATION  
    All payments made to DBE subcontractors must be reported on this form. 
 

DBE Subcontractor Description of Work Original Amount 
(Agreed to Price) 

Final 
Subcontract 

Amount  
Total Amt Paid 

Gender Ethnic Category 

M F B H A NA W 
            

            

            

            

            

 TOTALS:           

Note: The information provided herein is subject to verification by Palm Tran’s DBE Liaison 

 
4/2014          

I 

I 

I attest that the information submitted in this report is in fact true and correct to the best of my knowledge 

I Signature I Title I Date 
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