
Agenda Item #: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: July 22, 2014 [ ] Consent 

Department: 
Submitted By: 
Submitted For: 

[ ] Ordinance 

Department of Public Safety 
Department of Public Safety 
Division of Emergency Management 

I. EXECUTIVE BRIEF 

[ ] Regular 
[X] Public Hearing 

Motion and Title: Staff recommends motion to: Approve the issuance of a "Special 
Secondary Service" Certificate of Public Convenience and Necessity (COPCN) with 
G4S Secure Solutions (USA) Inc. d/b/a "G4S" to provide Advanced Life Support 
Service (ALS) first response, non-transport services to the gated community of Hunters 
Run. 

Summary: G4S currently provides private security service to the gated community of 
Hunters Run. The residents of Hunters Run wish to have G4S provide ALS first 
response, non-transport services as part of their security services. The Department of 
Public Safety, Division of Emergency Management has reviewed the application 
and recommends approval of a "Special Secondary Service Provider - Non-Transport" 
COPCN to be issued to G4S for operations restricted to the confines of the community 
of Hunters Run for the period July 22, 2014 until G4S contractual agreement with 
Hunters Run is terminated. The City of Boynton Beach Fire Rescue is the Primary 
COPCN holder and has signed a "Memorandum of Understanding" with G4S to provide 
such services in their respective zone. District 4 (PGE) 

Background and Justification (or Policy Issues): Security agencies for private 
communities provide rapid response to medical emergencies and have the capability 
to provide advanced life support until the primary ALS agency arrives. Florida 
Statutes and the County EMS Ordinance (2010-056) requires each private security 
agency providing AL S service to obtain a County "Special Secondary Service 
Provider - Non-Transport" COPCN. G4S provides security services to five other gated 
communities. G4S applied for the COPCN and the EMS Office has found G4S's 
application and all related requirements to be in compliance with EMS Ordinance 
(2010-056). 

Attachments: 
1. COPCN Application 
2. Letter from Hunters Run Owner's Association, Inc. 
3. MOU Boynton Beach Fire Rescue 
4. COPCN (2 originals) 

Approved By: 
C ty/Assistant County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital Expenditures 
Operating Costs 
External Revenues 

2014 

g 
g 

Program Income (County) __ _ 
In-Kind Match (County) 

Net Fiscal Impact 

No. ADDITIONAL FTE 
POSITIONS (Cumulative) __ 

2015 2016 

No 

2017 

Is Item Included In Current Budget? Yes __ --
Budget Account Exp No: Fund Department Unit Object 

Rev No: Fund Department Unit Source 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 
:, There is no fiscal impact associated with this agenda item 

~~l,'f cf/15 (J L-t ~ ' .-n Q (\ '""~ A ~
111 

Departmental Fiscal Review:~ ~' 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 

REVISED 9/03 
ADM FORM 01 

2018 

(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.) 
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PALM BEACH COUNTY 
DEPARTMENT OF PUBLIC SAFETY 

OFFICE OF EMERGENCY MEDICAL SERVICES 

APPLICATION FOR 
CERTIFIFICATE OF PUBLIC CONVENIENCE AND NECESSITY 

Applying for renewal ___ EMS Certificate 

Applying for new XXXX EMS Certificate 

Certificate term from April 01, 2014 to Until Notification by the Affected Community 
ENDORSEMENTS REQUESTED: 

"ALS SERVICE" (Primary ALS Provider, does not routinely transport) ___ _ 

* 

"ALS TRANSPORT SERVICE" (Primary ALS Provider, routinely transports) ___ _ 

"SECONDARY PROVIDER ALS TRANSPORT" (Private ambulance provider) ___ _ 

Your agency routinely transports ALS & BLS ___ ALS only ___ _ 

"SPECIAL SECONDARY SERVICE PROVIDER" (Private community, non-transport) XX 

1. Name of agency G4S Secure Solutions (USA) Inc. dba G4S 
Mailing address 951 Broken Sound Parkway NW., Suite 350, Boca Raton, Florida 33487 

Phone# 561-994-0358 

Agency is public sector ____ private sector XXX 

2. Chief's/ Manager's/ Owner's name John S. D' Agata, General Manafl:er 

3. Medical Director's name Dr. Michael Seth Weinblatt 

Business address 9980 Central Park Boulevard, Suite 210, Boca Raton, Florida 33428 

Medical Director's medical license# ME76163 Exp. date 01/31/2016 

' 

4. If a private sector agency, provide a list of owner(s), officers, directors, primary shareholders. 

Include respective positions / interest, and business addresses of said individuals. 

5. Describe the Need and Area(s) or Zone(s) for the proposed service to be covered by your 

agency. Copies of any contractual agreements or municipal resolutions to provide service to any 
municipality or agency ,must be submitted. 

1 



Attachment 1 - Page 2 of 62 

6. In submitting this application, you are attesting your agency is in compliance with the State of 
Florida EMS Communications Plan. 

7. Include the following: 

Attachment #1 Copy of current State EMS license 

Attachment #2 Copy of current State license application profile sheet 

Attachment #3 Personnel roster. Personnel must meet all requirements of certification and 
training referred to in 64E-2, F.A.C. A roster with all required information is an acceptable 
equivalent to form 631D. 

Attachment #4 Current fee schedule. Changes in fees must comply with EMS Ordinance 
#201,056, requirements. 

Attachment #5- Insurance verification; by copy policy of Certificate of Insurance, showing 
limits of coverage and expiration date. Coverage must meet 64J, F.A.C. requirements. There 
must be a 30-day cancellation notice and Palm Beach County shall be shown as a certificate 
holder. 

Attachment #6 - Verification of Medical Director employment, by copy of contract or agreement. 
Include copies of DEA and Florida Physician's License. Must meet requirements of 64J, F.A.C. 

Attachment #7 - A letter from your Medical Director stating your agency has adopted the 
minimum standard, pre-hospital treatment/transport protocols, as approved by the Palm Beach 
County EMS Council. 

Attachment #8 - An updated emergency plan for your agency. 

Attachment #9 - Copy of current outside financial statement or funds budgeted for EMS 
services. 

Attachment #10-A non-refundable application fee/check for five-hundred dollars ($500.00) 
made out to "Board of County Commissioners." 

I, the undersigned representative of the applicant Agency, do hereby attest that said Agency 
meets all the requirements for the operation of an emergency service as provided for in F.S., 
Chapter 401, Part III, and Chapter 64J, F.A.C. I further agree to comply with all requirements of 
Palm Beach County EMS Ordinance #2010-056 and its accompanying Rules and Regulations. 

I acknowledge any discrepancies discovered by inspection may subject said Agency and its 
representatives to corrective action and possible penalty as provided for in the Act and applicable 
Rule. Further, I understand that an annual vehicle permit-fee of twenty-five dollars ($25.00) per
vehicle shall be paid for any EMS vehicle or ambulance utilized in Palm Beach County. 
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To the best of my knowledge, all statements on this application and its attachments are true and 
correct. 

Printed/ Typed Name 

3 
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Strategic review 

Resources and relationships 

Organisational structure 

G4S is managed through a regional 
structure, led by four regional 
CEOs and a Regional President. 
The regional CEOs are members 
of the Group Executive team. 

At a strategic level, "the CEO and CFO monitor the group's 

investments and performance across the two main service 
lines of secure solutions and cash solutions, which have 
different business models. At an operational level, our· 

business is managed on a geographic basis. 

Regional performance is reviewed by the grnup CEO 
and CFO on a monthly basis and a business review 

process is implemented throughout each region to ensure 
good visibility of business performance and issues on an 
ongoing basis. 

Our structure enables us to deliver our strategic 
objectives, maintain a strong governance framework, 

develop integrated solutions, target key regional markets 
and build long-term customer relationships. 

(B See pages 58 to 61 for Gmup Executive 

team biographies. 

Revenue by region 
% 

7%Afnca 

'"' "'""""'~ ... ,~ 

'"'=~·__. 
'P~~ UK a.nd Ireland 
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Employees 

G4S has more than 620,000 employees 
and operations in over 125 countries. 

As at the end of December 2012, G4S employees were 
located as follows: 

By geographical segment 

Europe 

North America 

Asia 

Latin America and 

Total average number 
of employees 

.,.,_ .. , ........................... ____ _ 

2012 

Of the total workforce, approximately 90% are employed 
in front-line positions delivering services to customers 
with the remainder working in management, supervisory 

and support roles. 

G4S has set standards to ensure that all employees a1·e 

treated with respect, dignity and fairness. These standards 
cover issues such as health and safety, diversity and 
inclusion, transparent and fair procedures for dealing with 
disciplinary matters, grievances and redundancies, reward 
and recognition, and labour relations and freedom of 
association. Local line and human resources managers are 
responsible for ensuring compliance with these standards. 

(B See pages 48 to 52 01· the G4S 2012. CSR Report 

for rnore information on employee r·epresentatton 

and engagement. 

The G4S brand 
The group was created in 2004 through the merger of the 
security business of Group 4 Falck and Securicor. Today, 
just nine years later; the G4S b1·and is widely recognised as 

a leader in security solutions. 

This is particularly the case in our major developed 
markets and in some key developing markets where we 
are one of the few international security companies with a 

local presence. 

Financial resources 
The group continues to have strong cash flow generation, 

equivalent to 95% of PBITA in 2012, well above the target 

of 85%, and this is one of the key performance indicators 
for G4S management. In addition, the group's funding 

position is strnng, with sufl1cient headrnom and available 

committed facilities to finance current investment plans. 

(B See the Financial review on pages 42 and 45. 



Grahame Gibson 
Regional CEO 
Americas 

Dan Ryan 
Regional CEO 
Asia Middle Ea:;t 

Our role in society 

G4S plays an important role in society. 
We make a difference by helping 
people to operate in safe and secure 
environments where they can thrive 
and prosper and we believe this role 
can only grow in importance. 

Furthermore, managing our relationships with customers, 
employees and communities, and mitigating our impact on 
the environment is fundamental to our strategy because 
it reinforces employee loyalty and helps us attract new 
employees. It helps us secure new customers and retain 
existing ones. Investors expect high standards of ethics and 
responsible business p1·actices. 

Our values 

Customer focus 
We have close, open relationships with our 
customers that generate trust and we work 

in partnership for the mutual benefit of 
our organisations 

Expertise 
We develop and demonstrate our expertise 

through our innovative and leading-edge approach 
to creating and delivering the right solution 

Performance 
We challenge ourselves to improve performance 
year-on-year and to create long-term sustainability 

Best people 
We always take care to employ the best people, 

develop their competence, provide opportunrties 
and inspire them to live our values --

Integrity 
We can always be trusted to do the right thing 

Teamwork and collaboration 
We collaborate for the benefrt of G4S as a whole ------

Willem van de Ven 
Regional CEO 
Europe 
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Richai-d Morris 
Regional CEO 
UK and Ireland 

Stakeholder relationships 

G4S engages with multiple 
stakeholders on a variety of issues. 

Customers 
The very nature of G4S's business requires its 
management and employees to understand its 
customers' business issues and risks and provide 
appropriate solutions. Customer engagement also 
helps to improve customer service and to develop new 
services to help customers achieve their own goals. 

Employees and their representatives 
As a service business. G4S is judged on its service delivery 
and the differ·ence it can make for customers - it is essential 
that employees understand their role in service delivery, are 
trained well, rewarded appropriately, have the right tools 
for the job and are motivated to deliver a quality service. 
A thi1·d of the group's employees ar·e represented by a union 
or collective bargaining method. G4S works with unions. 
union federations and other employee representatives to 
improve standards for employees and to make sure any 
issues are dealt with appropriately and consistently. 

Ci) See the 2.0 I 2. CSR report fo1· more detail. 

Investors 
Attracting appropriate investment in the group enables 
G4S to develop its business and to continue to invest in its 
growth strategies. Ensuring that its strategies and practices 
are aligned to investor needs and principles is a core 
element of developing investor confidence and ensuring 
that the group continues to attract the investment 
it 1·equires. 

Ci) See page 68 for more detail. 

Industry bodies 
As an international leader in its sector G4S willingly takes 
on responsibility for establishing strong benchmarks 
wherever it operates, and plays a pivotal role in raising 
standards in the wider industry and society as a whole. 
Many G4S managers and employees play an active role in 
industry bodies and associations across the world. 

Governments and legislators 
In addition to creating and implementing legislation, 
governments are also some of the group's largest customers 
and are therefore an important stakeholder for the group. 
G4S supports regulation which is designed to improve 
standards and proactively encourages rt where possible. 
It is important to ensure that legislative developments 
do not create unfair competitive environments or 
unnecessar·y burdens on business activities. 

Experts 
Expe1"1:s on specific topics help the group to ensure that 
its policies and practices are aligned with best practice in 
many areas such as its environmental impact, health and 
safety and human rights. 

G4S pie Annual Report and Accounts 20 12 3 I 



Governance 

Board of d.irectors 

Nick Buckles 

Executive director 

Chief executive 

Member - Risk Committee 

Key strengths: Long experience of the 
group and its predecessor companies with 
a background as a commercial manager 
before taking on line management roles 
and then divisional and group executive 
responsibilities. In addition to his board 
role, participates regularly in Nomination 
and Remuneration Committee meetings, 
chairs the Executive Committee. 

Joined G4S board: May 2004 

Previous experience: Joined Securicor 
in 1985. Became managing director of its 
UK cash solutions business in I 996, chief 
executive of its security division in 1999 and 
was appointed to the board of Securicor pie 
in 2000 before becoming its chief executive 
in 2002. He was the company's depLrty chief 
executive and chief operating officer from its 
for·mation in 2004 and was appointed chief 
executive in 2005, He also served as a non
executive director· at Arriva Gr-oup pie 
from 2005 until 2010. 

Current external commitments: 
Chairman of the Ligue Internationale des 
Societes de Surveillance, the international 
association of leading security companies. 
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John Connolly 
Non-executive director 

Chairman of the board 

Chairman - Nomination and Risk 
Committees 

Key strengths: Extensive experience of 
working in a global business environment 
and in sectors of strategic importance to 
the group. 

Strong relationships with major investors 
and wide involvement within G4S at group 
and regional meetings. 

Developing the board and its governance 
of the group. 

Joined G4S board: June 2012 

Previous experience: A chartered 
accountant, John spent his career until May 
2011 with global professional services firm 
Deloitte, was Global Chairman between 
2007 and 2011, and prior to that, Global 
Managing Director between 2003 and 
2007. He was Senior Partner and CEO 
of the UK partnership from I 999 until his 
retirement from the partnership. 

Current external commitments: 
Chairman of AMEC pie and of a number 
of private companies; beyond commercial 
business roles, he is also on the Board of 
Governors of London Business School; a 
member of the CBI President's Advisory 
Council and of the British American 
Business International Advisory Board. 
He is also chairman of the appeal board 
for The Centre for Children's Rare 
Disease Research at Great Ormond 
Street Hospital. 
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Mark Seligman 

Non-executive director 

Deputy chairman 

Chairman - Audit Committee 

Member - Remuneration Committee 

Key strengths: Extensive financial and 
management experience having worked 
in the financial services sector, with a 
particular focus on investment banking. 
Takes particular interest in the financial 
performance of the company, including 
its financing and transactional activity. 

Joined G4S board: January 2006 

Previous experience: Qualified as 
a chartered accountant with Price 
Waterhouse. Senior roles at SG Warburg 
& Co Ltd and Barclays de Zoete Wedd; 
Head of UK Investment Banking at 
CSFB; Chairman of UK Investment 
Banking at Credit Suisse; member of the 
Credit Suisse Global Investment Banking 
Executive Board and senior advisor 
to Cr·edit Suisse Europe. 

Current external commitments: 
Alternate member of the Panel on 
Takeovers and Mergers; member of the 
Regional Growth Fund Advisory Panel; 
non-executive director of BG Group 
pie and senior independent director of 
Kingfisher pie. 



Trevor Dighton 
Executive director 

Chief financial officer 

Member - Risk Committee 

Key strengths: Wide knowledge of both the 
group and other service businesses as well 
as the accountancy profession. In addition 
to his board role, participates regularly in 
Audit Committee meetings as well as sitting 
on the Executive Committee. 

Joined G4S board: May 2004 

Previous experience: .A.n accountant, he joined 
Securicor in 1995 having previously worked 
1n the accountancy profession and ,n industry. 
including five years in Papua New Guinea, 
three years in Zambia and seven years with 
BET pie. After joining Securicor's vehicle 
services division in 1995, was appointed 
finance director of its security division in 
1997 and became its deputy group finance 
director in 200 I. Appointed to the board 
of Secur·icor pie as grnup finance dir·ector 
in 2002, he became the company's CFO 
when 1t was formed in 2004. 

Current external commitments: None 

Lord Condon 

Non-executive director 

Senior independent director 

Chairman - Remuneration Committee 

Key strengths: Extensive experience of 
high profile security issues, the workings 
of the public sector and law making. Has 
broad involvement with the UK businesses 
within the group, particularly those serving 
public sector customers. 

Joined G4S board: May 2004 

Previous experience: Senior 
appointments in the UK police force, 
including Chief Constable of Kent and 
Commissioner of the Metropolitan 
Police, as well as at the British Security 
Industry Association and the International 
Cricket Council's anti-corruption unit. 

Current external commitments: Cross 
bench member of the House of Lords; 
occasional advisor on sports integrity to 
the International Olympic Committee and 
Deputy Lord Lieutenant for Kent. 
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Grahame Gibson 
Executive director 

Regional CEO - Americas 

Key strengths: Extensive knowledge of 
the group and its predecessor companies in 
many different markets and in a number of 
executive functions. In addition to his board 
role, is also CEO of the Americas region. 

Joined G4S board: April 2005 

Previous experience: Joined Group 4 
in 1983, star·ting as finance director (UK) 
followed by a number of senior ro!es, 
including deputy managing director (UK), 
vice president (corporate strategy), vice 
president (finance and administra:tion), 
vice president operations (central and 
south eastern Europe and UK) and 
chief operating officer of Group 4 Falck 
A/S. In 2004 he became the company's 
divisional president for Americas and 
New Markets and became chief operating 
officer in 2005. 

Current external commitments: Board 
member of the Ligue Internationale des 
Societes de Surveillance, the international 
association of leading security companies. 
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Governance 

Board of directors continued 

Clare Spottiswoode 
Non-executive director 

Member - Remuneration and CSR 
Committees 

Key strengths: Considerable experience 
in the public sector, the energy markets 
and the financial services sector as well 
as setting up and managing her own 
businesses. Has pa1·ticular involvement 
with the group's businesses in the UK 
and Africa region. 

Joined G4S board: June 20 I 0 

Previous experience: A mathematician 
and economist by training, worked for the 
UK Treasury, director general of Of gas, the 
UK gas regulator; policyholder advocate for 
Norwich Union's with-profits policyholders 
at Aviva; non-executive director of Tullow 
Oil pie; and a member of the Independent 
Cornrnission on Banking and the Future of 
Banking Commission. 

Current external commitments: 
Chairman of Gas Strategies Group, 
Energetix Group and Magnox Limited; 
non-executive director of EnergySolutions 
Inc., llika pie, Enquest p!c and RBC Europe 
Limited; and independent director of the 
Payments Council. 
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Adam Crozier 
Non-executive director 

Member - Audit and Nomination 
Committees 

Key strengths: Wide-ranging experience 
of business transformation in a number of 
public and private sector organisations in 
the media, logistics and retail sectors. 

Joined G4S board: January 2013 

Previous experience: Started his career 
with Mars before joining the Daily 
Telegraph followed by Saatchi and Saatchi, 
whe1·e he became joint chief executive. 
He then became chief executive of the 
Football Association and was subsequently 
appointed chief executive of the Royal 
Mail Group where he oversaw an 
extensive programme of modernisation 
and change to enable the business to 
compete in the UK and international 
marketplaces, Since April 2010 he has 
been chief executive of ITV pie and was a 
non-executive director of Debenhams pie 
until 2012. 

Current external commitments: Chief 
executive of ITV pie. 
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Paul Spence 
Non-executive director 

Member - Audit, CSR and Risk 
Committees 

Key strengths: In-depth knowledge 
of outsourcing in both the public and 
private sectors and extensive international 
experience in key developing countries 
such as India, China and Brazil, 

Joined G4S board: January 2013 

Previous experience: A graduate of 
the Wharton School at the University of 
Pennsylvania with a degree in economics and 
decision sClences; served a 30-year career 
with Capgemini and its predecessors. Having 
started in the US and become managing 
partner of mid-Atlantic information and 
technology for Ernst & Young, he went on 
to gain significant international experience 
for 16 years as managing partner of Ernst 
& Young Consulting Australia, CEO of 
Capgemini Ernst & Young in Asia and CEO 
Capgemini Ernst & Young UK. He then 
spent eight years serving on Capgemini's 
executive management committee during 
which time his roles included deputy 
grnup CEO and CEO of Capgemini Global 
Outsourcing Se,·vices, 

Current external commitments: None. 



Bo Lerenius 

Non-executive director 

Member - Audit and CSR Committees 

Key strengths: Extensive international board 
and exerutive management experience. Has 
a great deal of knowledge of the ports sector 
and of many European markets. 

Has particular involvement with the 
group's businesses in Europe. 

Joined G4S board: May 2004 

Previous experience: Chief executive of 
Ernstromgruppen AB, a Swedish building 
materials company; chief executive and 
chairman of Stena Line AB: group chief 
executive of Associated British Ports 
Holdings pie; non-executive director of 
Land Securities Group pie: non-executive 
director and chairman of Mouchel Group 
pie: non-executive director of Thomas 
Cook Group pie. 

Current external commitments: 
Non-executive chairman of Knight 
Infrastructure II, holding company of 
Koole Tanktransport B.V.; non-executive 
chairman of Brunswick Rai! Limited; and 
senior advisor to the infrastructure fund 
of Swedish venture capita! group EQT; 
member of the board of the Swedish 
Chamber of Commerce for the UK; 
non-executive director of Bishop 
Infrastructure 11, holding company 
ofWestway Group LLC. 

Winnie Kin Wah Fok 
Non-executive director 

Member - CSR and Remuneration 
Committees 

Key strengths: International board and 
senior management expe1-ience with 
extensive knowledge of Asian markets 
and strong involvement in Scandinavia. 

Has particular involvement in the group's 
businesses in Asia. 

Joined G4S board: October 2010 

Previous experience: An auditor by 
training, was involved in management 
positions in finance, audit and corporate 
advisory work and a wide range of roles 
in asset management firms investing with 
a focus in Asia. Senior partner of EQT 
and CEO of EQT Partners Asia Limited; 
managing director of CEF New Asia 
Partners Limited. 

Current external commitments: Senior 
advisor to Foundation Administration 
Management Sweden AB: non-executive 
director of Volvo Car Co1-poration; 
non-executive director of AB SKF, Kemira 
OyJ and HOPU Investments Co Ltd. 
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Mark Elliott 
Non-executive director 

Chairman - CSR Committee 

Member - Nomination and 
Remuneration Committees 

Key strengths: Extensive international 
board and executive experience having 
held a number of senior management 
positions in IBM, including leadership of 
IBM's operations in Europe, the Middle 
East and Africa with responsibility for 
operations in more than 110 countries. 

Has particular involvement with the 
group's businesses in the Americas region. 

Joined G4S board: September 2006 

Previous experience: General Manager 
IBM Global Solutions: Managing Director 
of IBM Europe, Middle East and Africa: 
member of the board of IBAX, a hospital 
software company jointly owned by IBM 
and Baxter Healthcare: chairman of 
the Dean's Advisory council of the Kelly 
School of Business, Indiana University. 

Current external commitments: 
Non-executive chairman of QinetiQ 
Group pie; non-executive direct.or of 
Reed Elsevier PLC and chairman of Reed 
Elsevier's remune1·ation committee. 

G4S pie Annual Report and Accounts 2012 57 



Irene Cowden 

Group HR director 

Irene has spent her career in 
HR management, specialising in 
employee relations, organisational 
development, talent management and 
compensation issues. 

She has been involved in major change 
projects including the cultural and 
integration aspects of mergers and 
acquisitions. as well as large scale 
organisational change involving workforce 
1·estructuring, working in partnership with 
major trade unions. 

Irene has worked in the security industry 
for 35 years and has held director level 
positions at business unit, divisional and 
corporate level. She was appointed to the 
board of Securicor pie in 2002 as group 
HR directo1; 

Irene is a Fellow of the Chartered Institute 
of Personnel and Development (FCIPD). 

Debbie Walker 

Group communications director 

Debbie is group communications director, 
heading the corporate communications 
team which focuses on the group's key 
audiences - investors, media, government. 
employees and customers. Debbie is 
also responsible fot" the group's CSR and 
human rights strategies. 

Debbie has a broad range of experience 
in marketing, corporate communications, 
brand development and implementation, 
and crisis communications. Prior to 
the merger between Group 4 Falck 
and Securicor, Debbie was employed 
in a number of senior marketing and 
communications roles within the Secur;cor. 
group from 1993 to 2004. 

Debbie is also vice chairman of the 
CBI South East Regional Council (the 
representative bodf for all CBI member 
companies based in the South East of 
England and the Thames Valley). having 
previously served as chai1"rnan for 
two years. 
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Governance 

Executive management team continued 

Graham Levinsohn 

Group strategy & 
development director 

Graham has more than 19 years' 
experience in the security industry, having 
joined Securicor Cash Services in 1994 as 
general manager ·- marketing. 

Since then, Graham has held a number 
of commercial and line management 
positions in both the cash and security 
lines of business. Graham was responsible 
for the creation of the UK cash centres 
outsourcing business in 200 I as managing 
director, before moving on to become 
divisional managing director for G4S Cash 
Services UK, and then regional president 
- Nordics. 

He became group strategy and 
development director in 2008 and joined 
the Executive Committee in 2010. 
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Grahame Gibson 

Regional CEO - Americas 

Grahame has been involved in the security 
industry for 30 years, having joined Group 
4's UK operating company in 1983 as 
finance director. 

Since that time, Grahame has held a 
number of operational, management and 
board positions in the UK. USA, Denmark. 
the Netherlands and Austria. 

His broad experience of the security 
industry and management of businesses 
across a diverse range of cultures has 
been invaluable to the group throughout 
its development. 

Grahame joined the board of G4S pie in 
April 2005. 

Grahame is a board member of the Ligue 
Internationale des Societes de Surveiliance. 

Attachment 1 - Page 12 of 62 

Richard Morris 

Regional CEO - UK and Ireland 

Richard joined Securicor in 2003 as a 
commercial director, after spending the 
early part of his career in a variety of 
accountancy roles within Royal Mail and 
subsequently the facilities management 
industry. He was appointed as a business 
unit managing director in 2007 and was 
responsible for driving significant growth 
and profit improvement. 

In early 2011 Richard became group 
managing director fo1· G4S Care and 
Justice Services. In October 2012 Richard 
was appointed regional CEO - UK 
and Ireland. 

Richard is an Associate of the Chartered 
Institute of Management Accountants. 



Willem van de Ven 
Regional CEO - Europe 

Willem has served G4S and its corporate 
predecessors in Holland for 20 years. 

He started out in the former Randstad 
group where he became regional director. 
Willem then served as HR director and 
managing director of the Netherlands 
security company Randon which was 
subsequently acquired by Securicor. 

In April 2003, Willem was appointed as 
Securicor's regional managing director 
(Africa), becoming the regional president 
for G4S Africa (Sub-Sahara) in 2004. 

In July 2010, Willem was appointed 
Regional CEO ··- Europe. 

Dan Ryan 
Regional CEO - Asia Middle East 

Dan joined G4S in August 2010, from 
global logistics and transportation 
company Neptune Orient Lines (NOL) 
where he held a number of senior 
management positions including regional 
president for Greater China for NOL's 
APL and APLL divisions, regional president 
for the Middle East for the APL. division 
and regional president for Europe for 
the group's APL Logistics division. He 
was a member of the NOL group 
executive team. 

He also held various managing director 
positions for NOL. including Middle East, 
Hong Kong/South China and Indonesia and 
was a regional head for the Middle East a 
during his 2.0-year career· with the group. 

Dan is a charter member of the Middle 
East Logistics/Supply Chain Management 
Forum, Hong Kong Liner Shipping 
Association and the American Chamber 
of Commerce -- Shanghai. 
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"DEDICATION TO EXCELLENCE" 

January 17, 2014 

Palm Beach County 
Department ofEmergency Management 
20 $. Military Trail 
West Palm Beacht Florida 

To Whom it MayConcem, 

Attachment 1 - Page 14 of 62 

The Hunters Run Property Owners' Association, Inc. has engaQed in a security services 

agreement with G4S Secure Solutions (USA) Inc.,. with an effective date of August 31, 2013. 

G4S Secure Solutions has presented an Advanced Life Support Service, Non-Transport, to the 

Hunters Run POA Board of Directors for the purposes of improving response time to critical and 

non-critical medical incidents. 

As a result of this presentation, the Hunters Run POABoard of Directors bas decided that we 

·wish to pursue a contractual Paramedic ALS service with G4S Secure Solutions (USA) Inc. for 

the Hunters Run community. Please proceed with the application approval necessary to fulfil this 

request Y out cooperation is greatly appreciated. · 

Sincerely 

fl~AJ#u ;#~· 
~~wman,.President 
Hunters Run Property Owners Association, Inc, 

3500 Clubhouse Lane, Boynton Beach, Florida :334.36-6002 
Telephone: (561) 737-2582 • Fax: (561) .369-3990 • www.huntersrun.net 



Memorandum of Understanding 

Between 
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The City of Boynton Beach Fire-Rescue and G4S Secure Solutions (USA), Inc. 

This Understanding has been mutually entered into by and between the City of Boynton Beach Fire
Rescue, hereinafter referred to as "Fire-Rescue" and G4S Secure Solutions (USA), Inc., hereinafter 

referred to as "G4S" for the purpose of defining protocols for dispatch, the roles and responsibilities of 

all first responder personnel at an emergency scene and for documentation required relative to patient 

care rendered pursuant to Florida Administrative Code 64J-2 within the Hunter's Run Gated Community 

of Boynton Beach, Florida. 

ALS First Responder Minimum Oyallflcatlons 

G4S Paramedics shall be appropriately licensed and certified by the State of Florida and will meet all 

prescribed qualifications and educational requirements as set forth in Chapter 401, Florida Statutes and 

Florida Administrative Code 64J-2 for State of Florida certified paramedics. 

First Responder Roles and Responsibilities 

The intention of this Section is to identify the G4S responsibility to both patients and to Fire-Rescue. 
Fire-Rescue shall have final authority over all transfer of patient care and subsequent transport, if 

deemed necessary. 

1. Upon arrival at an emergency scene, G4S' personnel will immediately assess the scene for safety and 
will determine the feasibility to enter the scene based on that assessment. If the scene is determined to 
be unsafe, G4S personnel will retreat to a safe location, specifically one that allows a visualization of the 

emergency scene. G4S will notify all responding units of the situation at the scene and will additionally 

request applicable law enforcement support. 

2. Upon direct patient contact, G4S will begin an immediate patient assessment and initiate care of any 
sick or injured person in accordance with approved medical protocols. All care provided will be in 

accordance with the minimum standard pre-hospital treatment protocols approved and adopted by 

Fire-Rescue and as provided to G4S by Fire-Rescue.G4S personnel will adhere to all local, state, and 
federal laws and regulations related to worker safety, inclusive of an infection control plan. 

3. G4S will function only as a Secondary; Non-Transport Advanced Life Support First Responder service 

through use of state licensed Paramedics and will carry a full set of Advanced Life Support equipment as 

required by Chapter 401, Florida Statute and Florida Administrative Code 64J-2 for a registered Non
Transport Advance Life Support vehicle. This service will only be provided within the confines of the 

Hunter's Run Community in acco~dance with the issued Certificate of Public Convenience and Necessity. 

1 
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4. Decisions concerning the treatment and transport of all emergency medical patients shall remain the 
sole authority and responsibility of Boynton Beach Fire-Rescue. 

911 Dispatch Protocols 

1. The City of Boynton Beach Communications Department shall be the primary public safety answering 
point for all emergency medical assistance required within the Hunter's Run Community. The City of 
Boynton Beach Communications Department will be the responsible party for dispatch of Fire-Rescue 
units. G4S agrees to advertise ONLY the use of 911 for the reporting of fire or medical emergencies and 
will discourage direct resident contact of G4S personnel prior to using the 911 system. No other 
established number will be advertised to the residents of Hunter's Run for the purpose of reporting a 
fire or medical related emergency. 

Documentation of Patient care Rendered by G4S 

1. G4S will produce written documentation of pertinent medical information (vital signs), chief medical 
complaint, age and gender of patient, initial assessment findings, initial interventions, and by whom 
with appropriate time references for each patient care is rendered to. G4S will provide this information 
verbally to Fire-Rescue upon arrival and no later than Fire-Rescue's departure from the scene. 

2. G4S will maintain all completed medical reports and will provide required quarterly documentation to 
the State of Florida Bureau of EMS in the appropriate reporting format, currently Form DH-1304 EMS 
Aggregate Prehospital Report and Provider Profile Information Form. Additionally, all medical reports 
will have been reviewed by G4S' Medical Director Dr. Michael Seth Weinblatt for content, clarity, and 
proficiency prior to the quarterly submission of Form DH-1304. G4S agrees to conduct Quality 
Management reviews with Fire-rescue as needed to ensure quality assurance compliance with Florida 
Statute 401 and Florida Administrative Code 64J-2. GS4 shall adhere to all HIPM regulations and 
maintain compliance. 

Infectious Disease Exposure Notification 

If a potential or actual exposure to infectious disease occurs during a service response call within the 
Hunter's Run Community, Fire-Rescue shall notify G4S as soon as Fire-Rescue has confirmed as much 
with the receiving hospital patient was transported to. Should G4S become aware of a potential or 
actual exposure incident that involves responding G4S personnel, G4S shall notify Fire-Rescue 
immediately. Each agency will be responsible for providing care to Its' own personnel in the event of 
exposure. 

2 
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Authorization 

This Memorandum of Understanding may be amended by mutual agreement of Boynton Beach Fire
Rescue and G4S. This Memorandum of Understanding must be officially filed with the Bureau of 
Emergency Medical Services, Department of Health, 4052 Bald Cypress Way, Bin C-18, Tallahassee, 
Florida 32399-1738 and with Palm Beach County Board of County Commissioners, Department of Public 
Safety, Division of Emergency Management, 20 South Military Trail, West Palm Beach, Florida 33415-
3130, Said filings must be in accordance with Florida Administrative Code, Specific Authority F.S.S. 
401.435. 

Lori Laverriere 

City Manager 

City of Boynton Beach 

G4S Secure Solutions (USA), Inc. 

Michael Seth Weinl:td\t, MD 

Medical Director 

G4S Secure Solutions (USA), Inc. 

3 

Ray Carter 

Fire Chief 

City of Boynton Beach Fire-Rescue 

QTY ArroRN"£v 



I 

Licensee: WACICENHUT CORPORATION 

DEAN SAUNDERS 

Pag11 1 •f 
federal. Communications Commlsalon 
Wireless Tefecommunlcatlons Bureau 

RADIO STATION AUTHORIZATION 

'WACKENHUT CORPORATION 
4200 WACKENHUt DR STE 100 
PALM BEACH GARDENS FL 33410-"243 

GmntDate 
11-08--200.5 I Etteotweoar. 

09-07-2()06 I Expfrallon 0• 
01;...23-2016 

i 
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Pee •egltttaflon 
Number (FRN):~000:1822105-.. , 

~.~ion ·I Ale Number 
KNBX927 0002.717879 

- .R~~Q._/i 
GJ --- Bus1ne-ss/lndtist · and· 
Trans, 809-824/851+-869 MHz, 
Conv 

Remilatory$ta1UI 
· PMS. 

Frequency Coordnatlon Numt,er 

I Pdntllcil$ 
09-07-2006 

FIXed Location AddMH or Moblla Area of Operation 

Loo. 
1 

Loe •. 
2 

Loe, 
3 

Loe. 
4 

Loe. 
s 

Actdreas 
100 SE SECOND ST 
City 
MIAMI . 
Lat (NAD83): 25-46-20.4 N 

Address · . 

county 
DADE 
Long (NAD83}.; 80-11•39.2 W 

CAMtNO REAL a 'tNTERCDAST 
City · . . :county 
BOCA-. RATON. • • . • . .. · · PALM· BE;J)CH' 
L.at (NAD83): 26-20-25.S N Long (NADB3): 80-4-39 .• 2 W 

Addresi ' - . 
1785 HILL AVE MAGNOLIA PARK 
ctty County 
WEST.PALM BEACH PALM BEACH 
l;a't. (NAD83): 26-4l:i-44.2 N Long (HAD83): 80-4•40.2 Iii 

Adcfreas .. 
3798 SELVITZ ROAD 
Ci'ty 
FT. PIERCE . 
Lat (NADB3): 27-23-44.0 N 

Address 
17107 SW 248 
c1ty . 
PR1NC£TON· 

county 
S'T. LUCI!.; 
Long (NAD83): 80-21-44.0 W 

County 
DADE 

suta 
FL 

ASR No.: 

state -
f'l, 

ASR No.: 

Stat• 
FL 

ASA No, 1 

State 
FL 

ASR No.: '1061704 

State 
FL 

·----·--·· .... ··--·-•·---------------------

Ground.Elev: 2.0 

Ground EJav: 3.0 

GrOL!nd Elev: EI.O 

Ground Elev: 6.2 

.. -·- . --------

Conditions· .•. . . • .· •. .. .. .. . . . ... .. . .. 
Puriuanfl~:Sectiori 309(h) of the Commu"n1cc:iiion11 Act of 1934, QS amended. 47 u.s.c. Seoflon 309(h); this llcenae Is 
subJect tcttti.~ fOIIOWlhg oc;,nc;lljlo11~: This license shall .not vew In the Hcensee ariv :r1g~t to operate th• station nor cmy 
right In the 'u,- ~fthe ff:equ.nehatcleslgn•d In the ll~~anse be,yonct the 1$rm thereof nor In any other manner than 
aulhorlz41d t,erefn. N.elfher fhe lfcens• nor th• right grqnfed fhenu.a'lder 1hall be astfgJ1ed or ofharwfse 1ransfetred fn 
vlokltlon otth• commurilccitlona Act qt 1934, as amended. See47 u.s.c. Section 31D(d). lhlt license 11 subject In 
terms to fl'ie right of use or control conferred by Section 706 of the CommunlcQflons Act of 1934, as amended. 
See47 u.s.c. Section 606. 

FCC 601 •LM 
December 2004 
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Llc•~NCSMe: WACKENHUT CORPORATION 

CaUlgn: KNBX92 7 Fie Number. 0002 717879 

12 1 809.SB?UOO 
12 1 B15.181&00 
12 1. 815.~&1!509 
.12 1 BUJ.882500 
:13 1 806.93'71500 
'13 1 607.037800 
13 1 807, 21. 2SQO 
.13 1 809,387600 
.13 1 816 .137500 
'13 t 815.887500 
113 1 a1s.ssisoo 

Control Points 

CoM:rol Address 
Pt. No. 

MD 396 
MO 39!3 
MD 396 
.MO 396 
MD 396 
MO 896 
MD ·396 
J/10 $6 
MD .398 
MO 396 
MO 396 

1 4200 Waokanhl.lt Dr1Ye, SUite 100 

0 201<0F3E 
0 20KOF3E 
0 20KQF3E 
0 20KOF3E 
0 20KOF3E 
0 201COF3E 
0 20KOFSE.' 
o: 201<0F3£ · · ·o- 20KOFSE

0 

• 

0 20k0F3E-
·:~ 20KOF3E;· 

-:.~~ ... 

City county 
Pa1lil Beach Gardana PALM BEACH 

Additional Waivars/Conditfons 

This 1 fcense. 1.s $UthoMzed in accordance w.1th Rule 90.693 • 

35.000 
as.ooo 
35.000 
as.000 
35.000 
35,000 
35.000 
36.000 
35,000 
35.000 
35.000 
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PrtritDate: 09•07-2006 

36.000 
35.()()0 
35,000 
36,000 
·ss.ooo 
35,000 

. ail.ooo 
$$,000 
·ss.ooo 
'S~.000 
:af?,00O ~ ',· 

State 
FL 

.. 
: .. : 

09-07-2007 
09-07-2007 
09-07-2007 
09-07-2007 

,•\ · '09-07-2007 
· · .. •'09-0'1-200? 

::: ·. · · · .:os-01-2001 
. .. ' 09-07~2007 

Telephone Number 
(561)622-!6156 

. WAI.VER OF THE C!ENER.t.L CATERGDRV FREEZE GRANTED BY DRDl:R DA 98-1196, RELEASED \JUNE 19, 1998 TO ALLOW LICENSING OF 852.0376. . 

FCC601 •LM 
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Page 3 Of G 

Ucenseefllam«. WACKENHUT C0RPDRATION 

CoUSltn: KNBX927 ~ Number: 0002717879 Pfint Date: 09-07-2006 

No. No. (MHZ) Cla. Units Pagers Designator Power (watts) Ht./Tp AAT Deadline (watts) matai-s meters Date 1 1 8&1.917500 FS2 1 0 20KOf3E 70-.000 '1000-000 189.0 191.0 1 1 as2.:u2soo FB2 1 0 20l<OF3E 70,000 1000 .. 000 189.0 191,0 1 1 864.387500 FB2 1- 0 20KQf:$1 10.000 1000,000 189,() 191.0 09-01 .. 2007 1 1 880.662&00 FB2 1 0 20KOF.3E 70.0QO 1000.000 189.0 191.0 09 .. 07-2()07 2 1 861. 937500 . FB2 1 .. 0 ;lCll<OFSE 70.()00 2so.ooo · 97.0 100.0 2 1 862.037500 FS2 1 0 20kOF::JE 10.000 :=:ggg 97.0 100.0 2 1 852.212600 FS2 i -0 20l<OF·aE'. 70,000 97-0: · 100.0·· 2 1 . 8154.3"8'71500 FB2 1 0 aoi«>F3E 70.000 25().000 97-0 100.0 09-07-2007· · 2 f 8$0. 1376QO FB2 1 0 20KOF3E 70.000 2~.()00 97;0· '/ 100~0-" 09,-07-2007 2 1 880.662500 FB2 1 0 . 2()J«>FSE -- ?o.oocr • · aso.ooo fi'T,.O. 100~0· 09•07-2007. 3 1 8152.()8'7600 Flil2 1 0 20KOFSE 10.000 t20.ooo 152.0 183.0 3 1 a!:ii.21~ FB2 1 0 2O1<0FSE 10.000 220.000 152.0 Hl3.0 3 1 aao.1a?soo. FB2 1 0 2qk0Fai! ;g:ggg 220.00Q f62.Q 1ea.o 09-07-2007 3 1 860,892500 Fl2 1 0 2QKOF3E 220,01:)0 152.0 163.0 09-07-2007 4 1 8151.($711$00 F,B2 1 0 20KOF3.E 10.000 500,000 t43.0 143.0 4 1 852.2J2G® "82 1 0 20KOJ:3E 10.000 1500.•.()0o 14a.o 143.0 4 t 880 . 3:81500 FB2 1 0 20KOF3E '10,0(!0 500.000 143.0 143.0 09-07-2001 4 1 SB0i882500 FB2 1 0 20k0F3E 10.000 li()().000 143,0 143.0 ' 09-07-2001 5 1 8&.2,087$00 FB2 1 0 201<0fSE. 10.000 220.000 246,0 248.0 B ,1 81$2.212BOO F82 1 0 20KOF3E 10;000 120.000 246.0 248.0 5 1 ::g:~::: FB:Z 1 0 20l<OF'SE 10.000 220.QOO 246.0 248.0 09•07-2007 6 1 FB2 1 0 :aokOl'SE 10.000 220~000 241;1.0 248 .. 0 09-07-2007 6 1 B52.2126QO FB2 1 0 20KOF3E 70,000 6<>0,000 317.0 319.0 6 1 860.662500 FH 1 0 201<0f'3E 70,000 600,000 317,0 319.0 09-07-2007 7 1 llOE1.sil1f.iQ() FX1 6 0 20KOfaE 36.000 3&~000 7 1 801,037500 FX1 a 0 20K0F3E 36.()00 3&.00() 1 1 807.212500 FX1 6 0 20l<OF3E 36.000 3?1,000 7 i EJ09., 387500 FX1 a 0 20KOFiE 36.000 35,000 7 1 G15.1~7ij00 FX1 B 0 20KOF.3E 35.000 35.000 ., 1 816.387500 FX1 G 0 20l<OF8E 35.000 aB.OOQ 
... - .... ,;. ____ ... , ..... -... --

--~- MA .. , 

FCC601 ·I.M 
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2. The sel'Vices furnished by TWC h'"eunder shall commence on· February 1, 2004 
and shall continu_ e unless thirty C30) davs written notice towthe c;ontracv has been aiVen by ene ;P,S~ lo tli,e ~ b ':i, T.'tl ,::;. ,c:.1..;t:t~>T, (,\4~w4 .. i-CE..u11..-'r.s'l14t..1,,}'iVc'(,;(f), .. l~fl"'tf),,,,..,S,w~•TT"" .... ,'..,<,) lt•.C,~ .o....,i,..,11-n<-•v £'.. --r \of 1 ~ CH rt,._, q <' M.4-da' t!;,, M. .<. 1 :i:.. ,.;) (;>' ...i ✓, c.1""11 

"3. The iype ana nature of the services aescribecf herein may not be varied without ptior wrttten amendment to this 
contract, executed by both parties, and subject lo negotiation. The services provided by TWC ar:e determined by the scope of the 
work set forth In Special Prmnsion B, and additional services are available at greater cos!s. The furnishing of the se!Vlces provided 
for hereunder shall not be construed as a guarantee of proteciion against any or all contingencies or occurrences which may arise 
out of, or be connected with, the furnishing of such services. 

4. The individuals used to perfonn such services 8$ the CLIENT shall request shall be employees of TWC, an 
independent contractor. The payment of Federal, State and/or Commonwealth taxes, Social Security benefits, unemployment 
compensation taxes and wages shall be the sole tunction and responsibility of TWC, 

5. TWC will maintain throughout the period of this contract Comprehen&MJ General Liability insurance, Comprehensive 
Automobile Liability insurance, Workers' Compensation Insurance, to satisfy applicable statutory requirements, Employeis' Liability 
Insurance and coverage for legal liability for loss or damage to Client's property entrusted to TWC arising from dishonesty ofTWC 
employees. It is agreed and understood, however, that TWC is not an insurer of property or persons guarded. In case a claim 
is made by any person, entity or corporation, including Client, against TWC, Client shall not be entitled to retain the amount of any 
such claim out of monies due or owing TWC hereunder. 

6. If, at the request of the Client, a TWC employee is assigned duties other than those duties set forth by this contract, 
TWC policies, regulations or guidelines, the Cflent hereby aS$umes complete responsibility therefore. 

7. TWC shall involce the Client weekly for services performed, which invoices shall be sent regular mail to thEt address 
oo Special Provision C, and shall be due and payable upon receipt Payment not received by the 30'" day after the date of invoice 
will accrue interest at the rate of one and a half (1.5%} percent per month or the maximum legal rate permissible In the State or 
Commonwealth In which the services are performed, whichever is lowest, on the unpaid balance. Client agrees to pay TWC all 
collection costs including reasonable attorney's fees. lf-pay.r.neAt ie not receiwed in eeeerdenee wm, tf.:lo terms hereof, TIN'e will 
~&termirt~~ 24 hOYtS-WfitteR-,AetiGe-:- ', ,; ·, A,\,\•~,... ,Jc , ' 

. 8. If there ls enacted any law, regulation, ruling or other such mandate, by any authority having jurisdiction over the 
subject matter which alters the hours of service, rates of pay, working condition$, or costs of performing the service hereunder, 
the Cfient agrees that such increased costs shall be bHlable to the Client as of the effective date of such new law, r ulation, ruling 
or mandate. 

9. Changes in statutory costs, includ'mg but not limited to FICA, FUI and SUl,'lffllttfB~~~Mrl~qtw.c;:as:lS.JltL.m._ 
whieh me im.pHad QR or kllwmm hy TWC, shall result in an increase or decrease in the rates so affected, i 
,effective date or 58\.ltl c511§es. 

10. Should a condition arise which calls for substantial increase in the number or degree of services initially estimated, 
TWC shall have a reasonable time within which to provide said services. In the event of a strike, walkout, slow-down, or other 
labor dispute or difficulty by Client employees or employees of other contractors on premises being serviced by TWC employees, 
whether contrary to a labor agreement or not. Client and 1WC agree to negotiate a change in rates as set forth in paragraph one 
above. 

P ~ "'·· (.;. -rr:·"I .. ) , ~~ if;:JJ\ ·, \,. /\ .. •v1 
11. The Client agr8e$. it will not employ any perso~bi:ien employed by TWC within one hundred twenty (120} 

days following the last date on wfiic~yed-$0'6fi person. Should this covenant be breached by the Client. the parties 
herein mutually agree that in con~~ng enforcement thereof, the Client shall indemnify and hold harmless 
TWC from and agalll§t.a!HoSlies, claims, and liabllltles~asonable attorney's fees, based upon or arising out of 
damages or ,4Rjurtes caused wholly or in part by the acts or omlsslons ~r employees of TWC while in the employ of the 
Client. --.._ 

12. 1WC and the Client agree to comply with all applicable Federal, State and local laws, including the Civil Rights Act 
1964 as amended . .,,, 1 ,U/\ , ,1, ,, , 

2 



STATE OF • FLORIDA 

DEPARTMENT OF HEAL TH 
BUREAU OF EMERGENCY MEDICAL OVERSIGHT 

ADVANCED LIFE SUPPORT LICENSE 

3773 

This is to certify that ________ ... G4S......,_S=E=C=U=RE....._SO ....... LU.._T_.I_..O..,.N .... S,..(U_.S""'A.._}I._N=C_... D=B=A""-G4S=--------------
Name of Provider 

951 BROKEN SOUND PARKWAY NW. BOCA RATON. FL 33487 
Address 

has complied with Chapter 401. Florida Statutes. and Chapter 64J- t. Florida Administrative Code, and is authorized to operate as an 
Advanced Life Support Service subject to any and all limitations specified in the applicable Certificate(s) of Public Convenience and 

Necessity for the County(ies) listed below: 

• TRANSPORT 181 NON-TRANSPORT 

PALM BEACH 
County(ies) 

Date: 02/26/2014 Expires: 03/07/2016 

DH Form 1161, March 2013 This certificate shall be posted in the above mentioned establishment 

~ 
I» n 
:::r 
3 
CD 
:::::I -..... 
I 

""O 
I» 

cc 
CD 

~ 
2. 
~ 



Emergency Medical Servi®S 
Licfi!ns:e Application Profile Report 

~ G4S SECUFtE SOLUTIONS(USA) INC, OBA G4S IQ .NUMBER; S02:7 

.( 

( 
I 

Magge, Name; Mr; John.$. D'AQata 

MajlfriqAddrass: 951 Brokeri Soulid Pkwy NW 

BOCA RATON. Ft 33487 

Physical Address: 961 Brok.en Sound Parkway NW 

BOCA RATON, FL 33467 

-------- - --
1 '' 

eertificalfon Nilmbet: 3519 

Clear 

Ats· 

-----------
. ' ; ! : .1/-

WEINBLAlT, MlCHAB. SETH 

9980 Central Park Blvd 
BOCA RATON Fl 33428 

--- ---~-----···---~---' ·I:,,.: , J • 

I Report Date & Time: t0M01201310:06:12AM 

COUNTY: PALM BEACH 

.SeMcaType 

Private 
Coipotatlon 
ForPi'ofH 

Dat&lssyed: 03/01/2012 

SaQlfpe Sub-Type ; Non ~ TranspOlt 

Ainollfl,I Required: $1,475.00 

UCffiS1! Nymber: ME 76163 

DEAReq. fl; AW2678386 

Contract Ern:f Date: 0110111901 

license Nqmber. 

DEA Reg.#: 

Contract end~ 

Page 1 of 2 

Phone: (561) 994.(1358 

.fz (56'l) ~ 

.Em!ll:. jobn.daaal4@usli.{l4a.com 

03/07/2014 

Amount paid; $1,475.00 

l.lcanse Expires: 01/31/2014 

DEA Reg. El(pires: 05131/2018 

License Expires: 

DEA Reg. Expirg: 



C 

--~---
' ' 

Natlonal Unkm Fire lliSUraiU:e 

.emntt! 
15946 
15947 
16151 
16621 
17128 
17713 
17714 
17715 
17796 
17978 

County of Service 

PalmB&ach 
Plllm·Beach 
PalmS.dt 
PalmSeacti 
PaJmBea!:11 

DI!! Sub:r\!JJt 
ALS N 
ALS N 
Al5 N 
ALS N 
ALS N 
ALS N 
ALS N 
AL$ N 
AL$ N 
ALS N 

Make 
JEEP 
JEEP 
JEEP 

DODOS 
FORD 
FORD 
FORD 
FORD 
FC>RD 
FOR[) 

Count of vehicles witli status at •issued" 
Im1l 11.1.i ALS manspo1t) 

10. 0 0 

I Report Date J Time: 10/10/20131ll:~12AM 

Type of Insurance 

Vehlcte LJabity 

Date Certificate of PubliGCQnvenlenceand 
Necesslly Elcpln,s 

.M9!1!! 
PATRIOT 
PAT.RIOT 
PATRIOT 

NllRO 
ESCAPE 
ESCAPE 
ESCAPE 
ESCAPE 
ESCAPE 
ESCAPE 

0111>1/19D1 
01/01119()1 
01/01/191}1 
01/0111901. 
01/01/1901 

.Yii!r Ucens1 ilil!.lit 
2010 c1e.-r 
2011) Clear 
2010 Clear 
2011 Clear 
2012 Clear 
2013 Clear 
2012 Clear 
2012 Clear 
2013 Clear 
2013 Cleat 

ALS !lll!211: Tramir;i!!!:ll 
fi> 

Page 2of2 

Insurance El<priation Oat& .. . .. 

1oJo112014 

lssyeQBII Vfi!b~II fgentifim: 
0310112010 1J4Nl2GA8A050764S 
03fltt/2010 1J4NT2GBSAD$40819 
08l05/2Q10 1J4NT2GBXAD505046 
D5.119/2011 104PT4GK'19W537360 
0310112012 1FMCUDC71CKl:S82492 
1211412012 1 FMCUOF78DU8129$1 
1211412012 1FMCUOC7XCKC38914 
12114/2012 1FMCUOC7XCKC13634 
02/1912013 1FMCUOF780UC09258 
07m9f.2013 1FMCUOGX1DU064412. 

!18 
0 

~mit!:g 
26:00 
2$.00 
25.00 
25.00 
2$,DO 
25.00 
25.00 
26.00 
25.00 
25;00 

~ -II) (") 
::r 
3 
Cl) 
::I -.... 
I 

"1J 
II) 
cc 
Cl) 

N 
~ 

a 
~ 



2/10/2014 12:.31:38 PM DEFAULT MASTER WORK SCHEDULE W/0 RA TES Pc1ge2of5 

Job:• 0049577 Addison Reserve Master Poa Inc 
Post: 2 Paramedics 

Employee# 

Employee Name 

589483123 
Bta!mlgan;Oayton E 

066809130 
i>e!Sorbo,Gerani 
066809130 
DelScirb(t,Gerard 

769709878 
Luz111COUrt,lean 
769709878. 
Luzlncourt,Jean 

589521028 
Sobczak,Danlel 

S89521028 
So!x:rak,Danlel 
589155400 
Spann,TomW 

TRC 

Activity Shift Name 

00912 REG1 
1st Shift 

00911 REG1 
3rd Shlft-AUT02 

00911 REG1 
3rd Shift 

00911 REG1 
3rd Shlft-AUT02 

00911 REG1 
3rd Shift 

00911 REGl 
1st Shift: 

00912 REG1 
2nd5hlft: 

00911 REGl 
4ths.hlft 

Total Post Hours: 

"Note• am B@lt hours GbPwo am io dQcJrnal 

Monday Tuesday Wednesday Thursday Friday Saturday Stlllday 

T/Hrs REG OT NB REG. OT NB REG OT NB REG OT NB REG OT NB REG OT NB REG OT NB 

40.00 0760/UOO 0700/1900 0700/1900 0700/1900 
4.00/ l 12.00/ I 12.00/ I 12.00J I 

7.00 tl000/0700 
7.00/ I 

33.00 1900/0700 1900/0700 1500/1900 1900/0000 

12.00/ I 12.00/ I 4.00/ I 5,00/ I 
4.00 1900/2300 

4.00/ I 
36.00 1.goQ/0700 1900/0700 1900/0700 

12.00/ I 12.0DJ I 12,00/ I 

36,00 0700/1900 0700/1900 0700/1900 

12.00/ I 12.00/ I 12.00/ I 

4.00 lUI0/1500 
4.00} I 

8.00 ~00/0700 
8.00/ I 

168.00 31,00 24.cJO 24.00 24.00 24.00 17.00 

i 
C') 
J 
3 
(1) 

a ..... 



2/10/201412:42:08 PM DEFAULT MASTER WORK SCHEDULE W/0 RATES 

Job: 0066480 Baffenlsles 
Post: 7 ALS 

TIID 
, 
5131J45519 
Copk,Joshua 
513&45519 
Cook,Joshua 
266295724 
DeniSOO,Gene L 

266295724 
Denlsol'l;Gene L 

355487290 
Reece,alcS 

35548~ 
Reece,Erlc s 
592524391 
Schunaa,]oseph E 

lRC 

~ltY ShlltName 

MEDIC ~ 
2300•.0700 

MEDIC REG1 
1500•2300 

MEDIC REGl. 
2300·0700 

MEDtC REG1 
0700·1500 

MEl>IC REG1 
1500-23.00 

MEDIC Rl!Gl 
2300·0700 

MEOIC REG1 
2300 • 0701>-Al1T02. 

MEDIC REGl 
0100-1500 

Total Post Hou11: 

"Nata; BQJ Bott bOl/1'1 abown ilrtt In deeJml 

Monqay 

T/Hrs REG. OT NR 

8.00 

32.00 

8.00 ~W/0700 
8.00/ I 

15;00 

24.00 1500/2300 
8.00/ I 

33.00 

7,00 0000/0700 
7,00/ I 

40;00 0700/1500 
8.00/ I 

168.00 l1.00 

Tuesday Wednesday 'Thursday 

REG OT. NB REG OT N8 REG OT NB 

2.300/0700 
8.00/ I 

1500/2300 
o.oot I 

15(W2300 lSOD/2300 
UO/ I 8.00/ I 

2300/070(> 2300i0100 
8.00/ I 8,00/ I 

0700/1S00· 0700/1500 0700/1500 
11.00/ I 8.00/ I 8.00/ / 

24.00 24.00 

Friday 

ReG OT NB 

1500/2300 
8.00/ I 

1
_.....~..,. .. ,ww 

8,00/ I 

0700/1500 
B.00/ I 

24.00 

Page8of9 

satur.cfay SUndaV 
REG OT N~ llEG OT NB 

1500/2300 1501)/2300 
8,00/ I 8.QO/ I 

0700/1500 0700/1500 
8.00/ I 8.()1)/ I 

2300/0700 2300/0000 
IJ.00/ I 1,00/ I 

24.00 17.00 

~ 
I» 
0 
~ 

3 
ti> 
::::s -..... 
I 

"'tJ 
I» 
(0 
ti> 
N 
0) 

2. 
~ 



2/10/2014 12:33:40 PM DEFAULT MASTER WORK SCHEDULE W/0 RATES PagelOof 10 

Job: 0016703 Broken sound Master Assoc. 
Post 8 PARAMEDICS . 

TR(: Einployee # 

Employee Name Activity Shift Name 

112764157 0210 REGl 
Awllcl,O>slmo SlllfU 
593152336 0200 REG1 

. Bulley,Ryan Shl~3 

030629'106 0200 REGl 
Qlmpodonlc:o,Qiudia P Shift 1 
591132551 0200 REG! 
fdgar,Rlley J Shift 2 
S91132551 0200 REGl 
Edgar,Rlley J $hlft3 
592344124 0200 REGl 
Stenstrom,Ryan P Shift 1 
592344124 ()2(10 REG! 
Stenstrom,Ryan P Shift 3 

Total Posttlours: 

Total Job Hours: 

Request levels Hours Tot: 

.. Npta; BIU Rate hours shown am ID decimal 

Monday Friday 

T/Hrs REG OT NB REG OT NB REG OT NB REG OT NB REG OT NB REG OT NB REG OT NB 

-40.00 

8.00 

40.00 

16.00 

24.00 

16.00 

24.00 

168.00 

1,245;00 

1,.245.00 

OSOO/J600 
8.00/ I 

1600/0000 
8;00/ I 
0000/0800 
UO/ I 

24.00 

:U2.50 

222,50 

0800/1600 
8.00/ I 

1600/0000 
8.00/ I 
0000/0800 
8,00/ I 

24.00 

185.00 

185.00 

OB00/1600 
8.00/ I 

0000/0800 
8.00/ I 

1600/0000 
UO/ I 

24.00 

185.00 

185.00 

0800/1$10 
8,00/ I 

0000/0800 
8.00/ f 

1600/0000 
8;00/ I 

24.00 

185,00 

185.00 

0800/1600 
8,00/ I 

0000/0800 
8.00/ I 

1600/0000 
8,00/ I 

24.00 

177,00 

177.00 

0000/0800 
8.00/ I 
0800/1680 
8.00/ I 

1600/0000 
8,00/ I 

24.00 

160,00 

160.00 

1600/0000 
8.00/ I 
0000/0800 
8.00/ I 
0800/1600 
8.00/ I 

24,00 

130.SO 

130.SO 

)> 

iif 
(') 
:::,-
3 
ff) 
::::, -..... 
I 

J' 
(Q 
ff) 

"' ....., 
0 -~ 



2/10/2014 12:36:52 PM DEFAULT MASTER WORK SCHEDULE W/0 RA TES Page3of8 

Job:. 0034300 The Polo Oub 
Post: 3 . PARAMEDICS PATROL 

Employee# 

Employee Name 

5938D2874 
HayesJohnA 

59251-4537 
JltnenezAdrlan 
592514537 
Jimenez.Adrian 
209668018 
Redley;Llnden C 
153545755 
Rosell~Robett 
153545755 
Roselll,Robert 

153545755 
Roselll,Robert 

590828291 
Samour,cartos R 

TRC 

Activity Shift Name 

0200 REG! 
2nd Shift a 

0200 REGl 
1st Shift a 

0200 REG1 
lstShift:b 

0201 REG1 
lstShifta 

0200 Rmt 
2nd Shift a 

0200 REG! 
2nd Shift a-AUT02 

0200 REG! 
indShl~b 

0200 REGl 
2ndshlftc 

Total Post Hours: 

""Nott; Bllf Batt hours shown are Jn dtcJmal 

Mondily Tuesday Wedoflsday Thuisday frklay ~ SUnday 

T/Hrs REG OT NS REG OT NB REG OT NB REG OT NB REG OT NB REG OT N8 REG OT NB 

40.00 1900/0700 1900/0700 1900/0700 1500/1900 
12.00/ I 12.00/ I 12,00/ I 4.00/ I 

36.00 0700/1900 0700/1900 0700/1900 
12,00/ I 12.00/ I U;OO/ I 

4.00 1100/1500 
4,00/ I 

40.00 0700/1900 0700/,1900 0700/1900 0700/1100 
12,00/ I 12.00/ I 12.00/ I 4,00/ I 

29.00 19CQ/07QO 1900/0700 1900/0000 
12.00/ I 12.00/ I 5,00/ I 

7.00 0000/0700 
7.00/ I 

4,00 1900/2300 " 

4.00/ I 
a.op 2300/070D 

S.0D/ I 

31,00 24~ 24,00 24,00 24.00 17.00 

)> 

fir 
(') 
::r 
3 
ti) 
:, -..... 
I 

;p 
(Q 
ti) 

Sc: 
0 -~ 



2/10/2014 12:38:46 PM DEFAULT MASTER WORK SCHEDULE W/0 RATES Page9ofll 

Job: 0047806 StAndrews Counby Oub PO A 
Post: 7 ALS/PARAMEOICS . 

595331196 
~Giovanni 
595331196 
Gamboa,Gl.ovannl 

591322999 
Horrigan,seth M 
769602730 
Joseph,Mar.t H 
169602130 
]Qseph,Marc H 
590828291 
Samour;carlos R 

589155400 
Spann,TomW 
264996669 
Velez,Adrian 

TRC 

Activity Shift Name 

0911 REG1 
$HIFT2 

0911 REGi 
Shift 2·AUTO2 

0911 REG1 
SHIFT 1 

0911 REG1 
SHIFT4 

0911 REG1 
SHIFT2 

0911 Rl:G1 
Shift la 

0911 REG! 
ShlftS 

0921 REG! 
SHIFT! 

Total Post Kours: 

-Note: em Batt hQuruhDwn ar, lo d@chnal 

Morn:kiy TtJeSdiw Wednesday Thursdav Friday Satl.!rtlay Sunday 

T/Hrs REG OT NB REG OT NB REG OT NB REG OT NB REG OT NB REG OT NB REG OT NB 

33.00 1900/0700 1900/1100 1900/0000 
12.00/ I . 16.00/ I 5.00/ I 

7.00 '0000/0700 
7,00/ I 

36.00 0700/1900 0700/1900 0700/1900 
12.00/ I 12.00/ I 12~00/ I 

4.00 1900/2300 
4;00/ I 

36.00 1'900/0700 1900/070D 1900/0700 
12.00/ I 12.00/ I 12.00/ I 

4.00 1500/1900 
4.00/ I 

8.00 2300/0700 
8.00/ I 

40.00 0700/1900 0700/1900 1100/1500 0700/1900 
12.00/ I u;oO/ I 4,0DI I 12.00/ I 

168.00 31,00 28.00 20.00 24Jl0 24.00 24.00 17.00 

~ 
C, 
~ 

3 
CD 
:::s -..... 
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ATTACHMENT# 4 - NO FEE SCHEDULE 
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Ac5!,--;2;,· CEFt 11r1"'" 1 c ur LIAtHL.I I T 1nSURANCE f OAt~~VY) 

THIS Cf!RTIFICATE l$ ISSUED ASAMATIERO:FINFORMATION ONl,.YAND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

CERTIFICATE DOES NOT.AFFIRMATIVELY OR NEGATIVELY AMENDi EXTEND OR ALTER THE COVEAAGE AFFORQEI) BY THE POUCIES 

ea.OW. THI$ C~TIFICATE QF IN$JRANCI; OOl;S NOT QONSTITUTE A CONTRACT.BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REP~ENTA TIVI! OR PRODUCER, AND 11-IE CERTIFlc:ATI! HOJ.DER. 

IMl"U~IANT: If th.!! WfllJJQlte nwdar is an. . . . L INSURi:u, tnli pollcy(les) musi be endorsed. If SUBROGAUUN IS WAIVED, sul:IJect to 

the terms and conditions of the policy, Cfi1aln policies may require an endorsement. A statliment on this certificate does not confer rights to .the 

certificate hokier In l1eU of such end~ent(s), 

PRODUCER 
Aon Ris.k services, Inc of Florida 
1001 Brickell Say Drive 
suite 1100 
Miami FL 33131 USA 

INSURED 
G4S secure Solutions (USA) Inc. 
1395 university Blvd 
Jupiter FL 33458 USA 

It! &-IJ:~CS--.6--G),-.,,.28""3--7-12 __ 2,... -----.1,-..fl;[......--No.-,i-,: -(8_0_0_) -36-3--0-1-05----f 

INSUREltiSI AfFORDING CQVEIIAGE NAICI 

National union Fire Ins co of Pit~sburgh 1,9445 

Mew Hampshire xns co 23841 

1119.URERC, Illinois Nat1onal Insurance <:o 23817 

INS.UREA D:. 

IMIURERE: 

INSUAERF: 

COVERAGES. CERTIFICATE NUMBER: 570051~1~ REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLlcu:.s OF INSURANCE LISTED BELOW HAVE BEEN l~UED TO THE'IN:tuRED NAMEO·ABOVE FOR THE POLICY PERIOD 
INDICATED. N()TWITHST~NDING ANY REQUIREMENT, TERM OR CONi;>rTION OF. A.NY CONTRACT OR O'TliER DOCOMENT wr.rH RESP.ECT TO Wl'.IICH THIS 
CERTIFICATE MAY !IE ISSUS) OR MAY· PERTAIN, THE INSURANCE AFFORDED BY THE. POLICIES· DEJCRISEO HEREIN IS SUBJECT TO ALL THE TERMS, 

EXCLOSIONSAND CON.DITIONS OF SUCH PQUCIES. UMITS SHOllVN MAY Hi\\/E BEEi'.' RED~CED BY PAID CLAIMS, Umtt.t shown are p ....,lfflSfad 

~:: Gl!Nl!RAl.u!::F~ -!:!.-' _,.:UCYMIM!iefl Av/Ul/i!U~l - EACHQCCUllF!Et!C£ uilmi ss,000.000 

X COMMERCIALtlENERALLiABIUTY ~~e -.· •• :.;::;;;,_, SS.;00(),QQQ = ctAIMS'MADE II]occuA MEDEXP~onepatson} EXcluded 
i>eRSotlAL ta ADV INJURY $5 , 000, 000 ;'g 

GEN'!. AGGRl:GATE LIMIT APPI.IES PER: 

x1 POLICY l71!1g; n t;OC 

B X AN'il\UTO 
- ALlOWNED 

A ,__ AUTOS 
HIREDAUTOS -

.-- ·SCtlEOULED 
AUTOS 

- NOtu)WNEO 
_ Autos 

UM8REUA UAB IH OCCUR 
- EU:Enl.N ClAIMS-J,!ADE 

DED I IRi!.TENTION 

A excess we 

CA V'tu-39-jti 

AOS 
CA 640~39'-37 
MA 
CA 640-39-34 
VA 

"/C015ti30735 
AOS 
WC015630736 
CA 

XWCt16362.l7 
OH-Statutory WC 

GENERALAAIGREGAT& ss.ooo;ooo iB ;; 
PRClpUCTS-COMPIOP AGG 

llJ/U'-f --- "-""'·"""'u SlNGUi LIMIT 

lli/01/2013 10/01/20i4 BOllil.VIN.IURY (Petpetson) 

ilODILYlf#U.IIY (Per~I\I) 

10101no13 10/01/2014 l'R0PERTYDAW..GE 
lht ac:ddlflll 

~TE 

l" ,. 1u1., .. ,£v14 x lfcP1tvlN" I 11!'»4' 

i 
IQ 

ss,000,000 

$5,000,000 

1010112013 1Q/0112014i-e.-t ... llA_.;.c.ti_A_0C11>_EHT ___ +-__ .;.$.;.1 ';.;o.;.oo.;.;.., o .. o..;.io 

E.1.. OISEASE-EAEMPLOVEE Sl ,000, 000 

luiul/2013 il0/Ul/Zll14 EL Eac:n ACC1Clei\t 
Sl,0.00,00Q _ 

Sl,000,uw -· · $1,000,000. 
SIR applies pl!r Policy terns & condi ions 

EL Oiseasl! - Policy 
EL Disease - Ea Emp" 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Altich ACQRO 1ot, Additional Relliartu, Schedulo, ff mcira .,.. .. is reqilll!tdl 

G4S officec: e~ca Raton· 

n,=.~1 
• '-----~---------------C':""AN-CE_L_LA-:-:n-O".'""N-. ________________ ....,~ 

CERTI.FICATE HOLDER ijl 

Palm eeach county Division of EMS co. 
Attn: aob Butterfield 
20 south Military Trail 
west Palm Beach FL 33415 USA 

©1988-20-tO ACORD CORPORATION. All rights nrserved. 

ACORD 25 (2010/ClS) The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOr.,ER ID: 10515775 

LCiC#: 

ADDITIONAL REMARKS SCHEDULE Page_ of_ 
AGENCY NAMED INSURED 
Aon Risk services, Inc of Florida G4S secure Solutions 
POI.ICY NUMBER 

see certificate Number; 570051315954 
CARRIER INAICCODE 
see certificate Ni.Imber: 570051315954 EFFECTIVE.DATE: 

ADDITIONAL R£MARKS 

THIS AODITIONAL REMARKS FORM IS A :SCHEDULE TO ACORD FOffM, 
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

INSURER(S) AFFORDING COVERAGE NAIC# 

INS'UIU:R 

INSURER 

rNSUIU:R 

INSURER 

(USA) Inc. 

ADDITIONAL POLICIES If a policy below do!!s not include limit information. refer to Ute corresponding policy on. the ACORD 
certificate fonn for po I icy limits. 

:ll'iSR 
I.Tl{ 

B 

B 

8 

8 

8 

8 

TYPE OF INSURANCE 

WORKERS COMPENSATION 

ACORP 1D1 (2DOI/011 

ti/A 

N/A 

N/A 

N/A 

N/A 

.N/A 

NILICVN\JJIUIER 

WC015630737 
FL 

WC:015630742 MN . 

>K01S630740 
MA, WI 

WC:015630739 
IL,KY ,NC,NH,UT ,VT 

WC0;LS630738 
AZ,GA,VA 

WC015630741 
ME 

W<:01S6l0743 
NJ, PA 

UMtrS 

10/01/2013 10/01/2014 

10/01/2013 10/01/2014 

10/01/2013 10/01/2014 

10/01/2013 10/01/2014 

10/01/201.3 10/01/2014 

10/01/2013 10/01/2014 

l0/01/2013. lu1ul/Z014 

@ 20118 ACORD CORPORATION. All rights reserved. 

Tl\ttACORD name-and logo are registered marks of ACORD 

I 



June 18, 2014 

Lynetfe Schurter, EMS Specialllat 
Special Needs Shelter Coordinator 
Palm Beach County·~ ,_.agement 
20 S. MIiitary TraD . . . . 
w..t Palm Beach, Florida 33415 

Re: G4$Medlcal Diactor Michael Seth Weinblatt, MD. 

Dear Lynette, 

Attachment 1 - Page 33 of 62 

==-=-~NWIM, 81111t_, 
llocaRlllllll,Flotldan417 

Tllepllone: 91 tM 0318 
Fax:M11MM02 Efflltl:johll_...,...,...com --~ 

On behalf of G4S Secura Solutions {USA) Inc., I offer you 1hefollowlng fnformallon regarding Dr. Mlchael 
Seth Weinblatt. our G4S Medical Director for ALS Secondary Non-Transport ServlcH. 

Dr. ~was originally..,..• by G4S Wackenhut. now G4S Secure Solutions {USA) Inc. on fabNafy 28, 2006. G4S opted to .hlreDr, w~ as an employee of the corporationas,OPJ)Oled to entering into a aub-contnlCt agreemenhvlth hlm for f.he. purpcaaof pn>vfdlng qually •~ oventlght to our program •• Dr. Wefnblatt hOlds Florida Medical E>octor llcansenumber ME 78183. 

tam also forwarding you a copy of a fetferdated April 01, 2005 whlctt wu Initially folwalded ot the Florida 
Department of Health, au... of Emergency8ervicet, ex~ the same posture. 
Please feel tee to contaet me at 581..al4-0398 1, you have any questtons 

Securing Your World 
WN22b (11/1M>7) Plge1 of1 



Manager •Bmployee Info 

Employee Information 
Mlchael Weinblatt 

c~-~, 
EmpllD: 072488847 
HnDate: 02l28l2006 
Job: 01810 

Conipeny: TVtC 

...... Unit 00001 
Dlpll1ment: BOC_O 

Looalton: BOC 

Rerlldad'Temraorar,: Regular 

FulllPart Time: Part-Time 

@kiitioijat lnformajlon 

Go To: Manager liomt 

Medical 01, 
G4S Secure Solutions USA 

Guarding 0pendions 

Boca Raton-Overhead 

SocaRalon 

Qom~ 

l.loaMBH 
Iminim1 
E~ 
~I 
~ 
~~H!!m! 

J9b and Pmonal J!]fg.mglon ttom 

Attachment 1- Page 34 of 62 

Page 1 oft 
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---------------·---·-----------·-----------

11i19/2013' lVJE l616~ .,,,434520 
The MEDICAL DOCTOR · · 
named below has mef all requirements of · the laws and rules of.the state of Florida. 
Expiration D~te:' ~ANUARY 31, 2016 MICHAEL sert-1 WEINEiLA tr 
9980 CENTRAL PARK ,BLVD , 
SUITE•21.0 . . ... i· .:/'h socA RATON.' FL- 3~4is : . '.' 

·., .... 

• ..... . (' 

, .. ·,· 
,~h • ('. .~.' ~: ~ • '; 

. ~ ...... ' 

Attachment 1 - Page 36 of 62 

----·----------'"': 

. , . ·.' 
.'·' 

:· -· ... · ..... ,,. __ •.. 
, .. ,. 

; ,.:<·' 

~ g.:A,_, 
· . Rick-Scott . GOVERNOR .. ,. '. , ' ~ ... 



- •• --· -·-- -- • -· ....... ~,... .. _____ w,.., 

WEINBLATT, MICHAELS MD 
9980.CENTRAL PARK BLVD. 
#210 
BOCA RATON, Fl 33428-()000•000 

lnll111ll1,lul11l,ll11l1ll1ullmllmll111llmllmllml 

:.a~ 1MISReGISIRA110N FU 
EXPlll£! PAID 

IAW2678386 05-31-2016 $731 I 
SCHEDIJl$!1 .IJUSl.lfESSACTIVllY ISS!JEDAlE 

122N: ~s:sN'.4,51 
PRACTITIONER 04-03--20131 

WEIN8!ATT,·MICHAEL S•MO 
9980 CENTRAL PARK BLVO. 
#210 
BOCA RATON, FL 33428-0000 

Attachment 1 - Page 37 of 62 

I 
CONJROLLEO SUBSTAN~~S'l'MTIQN CiRTIFICAlE • UNITED STATES DEPARTMENiOF JUSTICE 

DRUG ENFORCl!MENTAPMINISTF!ATION 
WASHING'ION o.e.~ 

~·™arid 1"°8 (21 use• anc1.~SBJof the Conlnllled 
Sub$1anc:nAi;t.ot 1wo, as aillanclll!I, pivvlde 111at ht AltlxneY 
General may ,-volte or auspelld a iaglltnltioll .to l'l'ltlllifictu 
dls01bute,.illspelise, Import or'exp«Jft acrmlnilled8Ubstance. 

==..~~a.o~U:-~ 
I 

AND1T1S NOTVAUDAF'l'ERTHE~l'ION DATE. ' 

-~------~---------------~----------------------~---------------------

[AW2~78386 

1
2,2N, 
3,3N.4,5, 

THIS REGlSTRATION 
EXPIReS 

05-31-2016 

PRACTIT10NER 

WEJNBLATT. MICHAELS MO 
9980 CENTRAL PARK BLVD. 
#210 
BOCA RATON. FL 33428-0000 

FEE 
PAIO. 

I 

$731 

secuons 304 and 1000 (21 use 124 and 85V) of Uio 
Controlled ~ees Ad. of 1910, aa amended, 
provide that the ~Y General may rev()ke or 
suspend a regislJalion to manufar:.tµie, dlslrlbu1e, 
dlspen&e, import or export a controlled substance. 

THISCER11FICA.TEI$ NOTTIWIISFERABLE ON CHANGE OF OWNERSHIP, CONTROL. LOCATION, ORBU81NESSAmMTY. 
AND IT ts NOT VALID AFTER THE EXPIRATION DATE. 



Manager - EmplQyee Info 

Employee Information 

Michael Weinblatt 

Photo 

lanlpllD: 072486847 

Hire Dine: 02/28/2005 

Job: 01810 

Company: TWC 
BU$iness Unit: 00001 
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G4S SeQn Solutions (USA) Int. 
951 Brok(!n Sound ParkWay NW 
Suite350 
eoea Raton. FL 33487 

Telephone: 581 994 0358 
Fax: 581 994 8835 

Department of Health, Bureau of Emergency Medical Services 
4052 Bald Cypress Way. Bin C-30 . · 
Tallahassee, Florida 32399-1738 

RE: ALS Trauma Transport Protocol Adaptation 

To Whom it May Conc:em: 

Pursuant to the· renewal of the ,Se®ndary Non .. Transport Advanced Life Support license issued to 

G4S Secu~ Solutions (USA) 1.nc:. (G4S), Provider 50271 l. offer the enclosed Trauma Transport 

protoce>ls to be ln$tituted forthwith at all locations where G4S provides•Secondary Non-Transport 

Advanced Life Support services •. All services are currently provid,d within Palm Beach County under 

this license anct therefore. the proto¢Qls will apply to all locations including non-incorporated areas of 

Palm Beach County, the City of Boca Raton anc;I tne City of Palm Beach Gardens, replacing those 

currently in place under the existing license. All EMT and/or Paramedic personnel Will be provided with 

a copy of the applicable protocols, as well as the State of Florida Administrative Code 84-J in entirety 

for reference. 

Should you require further information, please do not hesitate to contact me at 561-994-0358, 

Soi:uring Your World 

Sincerely, 

~~ 
Dr. Michael Seth Weinblatt 
Medical Director 
G4S Secure Solutions (USA) Inc. 
G4S Boca Raton Area Office 
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1.0 THE MISSION STATEMENT 

The mission of the Headquarters Business Continuity Team Is to pro-actively 

support the vision and mission of G4S Secure Solutions (USA) by protecting 

Its employees, properties and business responslbllitles with Its customers. 

In the event of an emergency, our goal Is to ensure a timely restoration of 

business by Implementing the Headquarters Business Continuity Plan. This 

plan Incorporates three distinct phases: 

• proactive J2laD.D.lng,, 

• prompt mm:mn and 

• timely~. 

We will accomplish this, by: 

Conducting Risk Assessments, 

• Develop, Implement, and maintain Emergency Preparedness plans 

• Perform regular business continuity, regulatory compliance and safety 

assessments audits. 

• Conduct and document related employee training. 

This BCP Is designed to restore core functions at the Headquarters building 

located In Palm Beach Gardens, Florida and Is also meant to serve as a 

template for field offices. 

2.0 CONFIDENTIALITY STATEMENT 

This manual Is classified as the confldentlal property of G4S Secure Solutions 

(USA). Due to the sensitive nature of the Information contained herein, this 

manual I~ available only to those persons who have been designated as P,lan 

participants, assigned to the Headquarters Business Continuity Team, or who 

G4S Secure Solutions (USA} 
Varslon:02 
Control Copy#: 001A 

-5of70 

Jeff Cappelletti, Insurance/Risk 

XXXXXXXXX, Anance Coordinator/Payroll 

Jim Douglas, rr Coordinator 

XXXXXX, Consulting &. Investigations 

1im Kendall, RSS-Nudear Services 

Thomas Furda, HQ Building Services 

Marc Shapiro, Communications Coordinator 

Robert Bums, Operations/National Accounts 

Brian McCabe, Alternate IT Coordinator 

Jeff Cappelletti, Treasury 

XXXXXX, Alternate Logistics Coordinator 

Lee Achord, Alternate. HR/Information Coordinator 

XXXXXXX, Alternate Legal Representative 

Michael Kamentz, Bulldlng Services 

3.1 Manual Reclamation 

Canlidanrtal 
FtJbtuary 14, 2011 

(009A) * 
(010A) * 

(DUA) 

(012A)* 

(013A) * 
(014A) * 
(DlSA) 

(016A) 

(017A) 

(018A) 

(019A) * 
(020A) 

(021A) * 

(022A) * 

Plan recipients who cease to be an active member of a Headquarters 

Business Continuity Team or an employee of G4S Secure Solutions (USA) 

must surrender both copies of their emergency recovery manual. G4S Secure 

Solutions (USA) reserves any and all rights to pursue the return of these 

manuals. 

3.2 Plan Revision Date 
The latest manual revision and date appears In the footer. This date 

indicates the most recent published date of the plan section. 

G4SS.CW9Solullons(USA} 
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otherwise play a direct role· Jn the planning and recovery processes. This 

manual remains the property of G4S Secure Solutions (USA) and may be 

repossessed at any time. Unauthorized use or duplication of this manual Is 

strictly prohibited. This manual and Its related documents should not be 

reproduced In any manner to third parties. However, upon authorization 

from the Business Continuity Team Leader, this manual can be made 

available for viewing only at the headquarters to third parties such as 

customers, auditors and Inspectors. 

All employees, both regular and contract, who use, design, operate, have 

access to, or are responsible for Corporate 1i,formatlon, systems and/or the 

data contained therein, must comply with the provisions of this policy 

manual. 

3.0 MANUAL DISTRIBUTION 

Each plan recipient wlll receive and maintain two copies of the emergency 

recovery manual; one copy will be kept In the recipient's work area and the 

second copy will be kept at the plan recipient's residence/car. Each manual 

has a control number to track Its distribution. Backup copies are maintained 

at G4S Secure Solutions (USA) Corporate Headquarters. 

Coples Of This Manual Assigned To: 

Drew Levine, HQ Team Leader, Security Services 

Robert Bums, Alternate Team Leader 

Chuck Brock, National Accounts 

XXXXXXXX, Logistics Coordinator 

Mike Goodboe, Information Coordinator, HR 

Julie Payne, Legal 

Susanne Jorgensen, Finance/Insurance 

Frank Knapfel, Safety/Medical Coordinator 

G4S Secure Solutlons (USA} 
Va181on:02 
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The Intent of this plan Is to enable G4S Secure Solutions (USA)'s 

headquarters office to resume Its current business support functions In the 

shortest appropriate time In the event of total or partial loss of access to the 

corporate office lnduding computer facilities, production fadlltles, the 

personnel or the tools that are nonnally used In their business activities. 

Business Support Functions are defined as "all business administrative and 

management support functions that support one's core business operatlonsH. 

These cover all aspects of business activities relating to Information / product 

flow, documentation, communications, billing, faclllties and office logistics, as 

well as the safety and security of personnel and fadlltles. 

4.1 Business Function Recovery Times 

The object of this plan Is to restore the most Critical (Category I) systems 

within eight (8) hours, and Essential (Category II) systems within twenty

four (24) hours of an emergency event. 

The follow Ing risk categories Identify priority schedules. Specifically, each 

function of the business operations at the G4S (USA~ corporate office will be 

evaluated and allocated a place In one of four risk categories, as described 

below. 

• Category I - Critical Functions (8 hours) 

(Power, utlllties and structural Integrity building) 

• Category II • Essential Functions (24 hours) 

(Payroll, billing, hotllnes, customer portals, main servers, 
backgrounds, labor scheduling, treasury functions) 

• Category lII - Necessary Functions ( 4B hours) 

G4S Secure Salutlans (USA) 
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(E-mail and non-essential servers, business unit operations) 

• category IV - Desirable Functions (5 days) 

(All other functions In all departments such as tax, legal, hu'man 
resources, risk management, etc ... ) 

Note: category IV functions are Important to administrative processing, but 

due to their nature, the frequency they are run and other factors, they can 

be suspended for the duration of the emergency. 

5.0 STRATEGY 

In order to facllltate a recovery, regardless of the type or duration of the 

emergency, G4S Secure Solutions (USA) has Implemented multiple recovery 

strategies. These strategies are categorized Into three (3) levels. Each level 

Is designed to provide an effective recovery solutlon equally matched to the 

duration of the emergency condition. 

5.1 Level 1: Short Term Outage - 24 to 72 hours 
A short-term outage ls defined as the period of time 

ranging from 24-72 hours that G4S Secure Solutions 

(USA)'s headquarters building Is unavailable and may 

require remote computerized operations or production 

facllltles (i.e. hot site Initiation). An emergency may 

either be declared company-wide or only for the affected 

department or building. The decision to declare an 

emergency will be partly based on the amount of time / 

expense that Is ~quired to Implement the formal 

recovery and the anticipated Impact to the Corporate 

office business over this period of time. 

5.2 Level 2: Medium Term Outage - 72 hours to Three Weeks 
A medlum~tenn outage Is defined as the period of time 

from 72 hours up to three weeks that G4S Secure 

G4S SflCUIII Solufians (USA) 
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Perfocm regular scheduled malntenanr-e on critical auers· We require 

regular maintenance of our assets to keep them running and 

available In the event of an emergency. 

Observe Information security omcedum regarding computers In our 

facility, and encourage Increased security when appropriate 

7.0 EMERGENCY COMMAND CENTER 

An Important aspect of the planning process Involves preparing to operate an 

emergency command or operations center. Good response and _recovery 

management requires a centralized operations center to aid lri Information 

management and to provide a location in which the various teams can 

operate. 

7.1 Purpose 
The purpose of the Emergency Command Center (ECC) Is to provide a 

centralized location for G4S Secure Solutions (USA) Corporate Headquarters 

personnel to coordinate all the activities necessary to respond to an 

emergency situation. 

This section discusses the basic organizational structure and responsibilities 

of the Emergency Command Center from lnltlal activation to deactivation of 

the facility. 

The ECC is ultimately a center far information management and decision

making. Its primary purpose Includes gathering and processing of all of the 

Information required to plan for and respond - quickly and effectively - to 

potential and ongoing emergency Incidents. Within the Emergency command 

Center, Incoming messages must be gathered, categorized, processed, and 

displayed In order to optimize decision-making. 

G4S Secure Solutions (USA} 
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Solutions (USA)'s headquarters office will be unavailable. 

During this time of recovery G4S Secure Solutions (USA) 

Corporate Headquarters may Initiate a physjcal move of 

personnel and resources. 

5.3 Level 3: Long Term Outage - Three Weeks or More 
A long~term outage is defined as a period of time three 

weeks or greater that G4S Secure Solutlons (USA) 

Corporate Headquarters will be unavailable. During this 

phase of recovery G4S Secure Solutions (USA) Corporate 

Headquarters will initiate a physical move of personnel 

and resources. 

6.0 PREVENnON 

The best way to prepare for an emergency is to limit the likelihood of an 

emergency event. Therefore, we look for any potential problems by 

conducting regular facility audits and when we find problems, we correct 

them. We endeavor to: 

Maintain oood general bouRfce@Plna· Keep areas clean and free of 

obstructions and fire hazards. Remove any stored paper from 

common areas and store In restricted areas. 

We look for, and eliminate, any obviously overloaded electrical 

circuits. Employees may have Installed non-business electrical 

appliances such as coffeepots, radios, space heaters and fans. 

These appliances can cause electrical fires by shorting out 

themselves or overloading circuits not designed for these 

appliances. 

G4S SSctnv Solutlons (USA) 
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7 .2 Objectives 
The objectives for having an Emergency Command Center are as follows: 

• Manage business continuity and restoration with a 
unified corporate structure. 

• Provide a centralized point for collection and 
dissemination of Information to company employees, 
customers and to the public, Including media 
representatives. 

• Support Headquarters Business Continuity Team 
efforts by assisting wlth the procurement of materials 
and allocation of addltlonal personnel and other 
resources. 

• Coordinate Information exchange with federal, state 
and local agencies, as appropriate. 

7 .3 ECC Location 
The Emergency Command Center (ECC) Is the operating base for the 

Headquarters Business Continuity Team, and If space permits, for the other 

respanse personnel. 

Primary onslte location: 

Alternate on site location: 

Executive Boardroom 

W11 Classroom 

The Emergency Operations room located on the second floor will be the host 

center for the operations Disaster Recovery Team to coordinate all 

emergency response efforts for the field offices and customers serviced by 

those locations. 

All locations will contain all vital Information and communication equipment 

used by the ECC Teams. Other alternate locations may be selected as 

determined by the nature of the emergency. All locatlons should be capable 

of being mobilized within two hours. The following Issues must be observed: 

• It must be close enough to be reached quickly by the Headquarters 
Business Continuity Team and to allow them to monitor the situation 

G4S Sfffl/19 Solutions (USA) 
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on an ongoing basis 
• It must be far enough away to not suffer from the same emergency 

and be safe 
• ft must be large enough to house all of the required personnel and 

equipment 
• It must be a faclllty that can be activated quickly with working space 

and communications .. 
11 It must be secure; access control ls Important. 

If the emergency Is of great scope and an onslte Emergency Command 

Center ls not available, a hot site will be determined and operation moved to 

that location. 

7.4 Hot Site Location(s) 
In thl! event that G4S Secure Solutions (USA)'s headquarters Is 
compromised, the systems must be repaired to an operational state within 

24 hours of an emergency event. 

In the event that an emergency situation prohibits the llkellhood of restoring 

Its operations within 24 hours, a decision by the Headquarters Business 

Continuity Team Leader will be made whether to utilize a hot site location. 

Potential hot site locations include: 

If Jqcal dluster 
WSI 
7121 Fairway Drive, Suite 301 
Palm Beach Gardens, FL 33418 

G4S • Boca Raton 
6413 Congress Avenue 
Amtec Center, Bulldlng 3, Suite 225 
Boca Raton, FL 33487 

If SUltewfde d/H&tec 

G4S-Atlanta 
1100 Circle 75 Parkway, Suite 470 
Atlanta, GA 30339 

G4S So"""' SoMlans (USA) 
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records management and personnel management 
• Command Support 

7.7 ECC Staffing 

Provides assistance to the Headquarters Business 
Continuity Team Leader and to the other teams. 

Selection of staff for each ECC function Is the responslbillty of the 

Headquarters Business Continuity Team Leader. Different types of 

emergencies may require the moblllzatlon of personnel with different skills. 

For many emergencies, the business unit with the primary operation 

response wlll staff the ECC and all teams may not be activated. Multiple 

emergencies will require a unified command with a Headquarters Business 

Continuity Team Leader and additional support teams. 

Depending on the nature and extent of the emergency, the Headquarters 

Business Continuity Team Leader may establish separate staff speclallsts for 

technical reviews, administration, or Incident analysts as required. These 

posltlons will be assigned to the Command function and report dl~ectly to the 

Headquarters Business Continuity Team Leader. The leader for each ECC 

function can also activate additional support or specialists to support specific 

Incident response. 

7.7A Headquarters Business Continuity Team Leader 
The Headquarters Business Continuity Team Leader manages the Emergency 

Coinmand Center and oversees the activities of the Headquarters Business 

Continuity Team to provide support for recovery efforts within the Business 

Continuity Plan. 

o Responsibilities 

G4S SOCUIW So/uflons (USA) 
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Reports to the Executive in Charge 

Activate/Deactivate ECC 

Determine team positions to be assembled at ECC 

Evaluate Headquarters Business Continuity Team 
recovery efforts 
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In the event that such emergency Is on a national scale, and air traffic is 
prohibited and/or restricted (as It was In September 2001), G4S Secure 

Solutions (USA) Corporate Headquarters may not be able to meet the 

twenty-four hour (24) business restoration goal. In such a situation, ground 

transportation will be utlllzed to establish the backup site foe G4S Secure 

Solutions (USA) Corporate Headquarters as quickly as feasible. 

7,5 Organization 
The organlzatlonal structure of the Emergency Command Center wlll be 

based on the response needs of the emergency. The ECC structure is based 

on an application of the basic incident command system components 

(command, planning, operations, logistics, finance and administration) to a 

business setting. This structure enables enhanced communications within 

G4S Secure Solutions (USA) Corporate Headquarters, G4S (USA) field 

operations, G4S (USA) dients and government agencies as required. 

7 .6 ECC Functions 
The Emergency Command center Is organized to support centralized event 

management with the following functions: 

• Polley & Planning 
Executive overview of corporate policy, legal, 
planning, and corporate relations 

D Command 
overall emergency management with centralized 
decision-making authority. 

• Emergency Asaessmant 
Assesses the lnltlal emergency activation of the 
ECC 

• Communication& • 
Coordinates customer, media, and government 
communications 

• Operations 
Manages tactical operations of the emergency • Logistics 
Manages materials, purchasing, computers, 
telecommunications, transportation, security, 
medical, and facllltles 

• Finance & Administration 
Manages the financial aspects of the emergency, 

G4S SSCURI Sohlffans (USA) 
Vsrston:02 Pago 14 of70 

Conlldenllal 
February 14, 2011 

Contml Copy#: OOIA 

G4S Secure Solutions (USA} 
Ventlon: 02 
Control Capy #: 001A 

Provide Executive In Charge with overviews of 
recovery efforts, Impact on customers and 
facilities, government communications, and media 
releases 

Review and approve media releases 

Coordinate support requests to locations where 
need exists 

Ensure status briefings are scheduled as required 

Annually update the Business Continuity Plan. 

Authorize emergency funds 
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7.7B Communications Coordinator 
The Communications Coordinator serves as the Company spokesperson and 

will ensure that customers, news media, employees, contractors, local, state, 

and federal governments receive clear, accurate, and timely Information 

during an emergency. 

o Responsibllltles 
• Reports to Legal Representative 

• Act as spokesperson on site and at the ECC 

• Consult Headquarters Business continuity Team Leader 
for emergency status information 

• Develop and distribute news releases to the media 

• Advise Government Agencies of news releases 

• Advise Customer's of news releases 

• Establish employee communication channels 

• Maintain file of news releases 

• Route rtews media rumors or misinformation to the Legal 
Coordinator 

• Determine need for news conferences 

• can for activation of Emergency News Center If necessary 

• Maintain communications with spokespersons from other 
regional utilities In the event of a regional emergency that 
requires coordinated communication 

• Maintains log of activities performed 
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7.7D Safety/Medical Coordinator 
The Safety/Medical Coordinator maintains awareness of active and 

developing situations, to monitor employee and customer safety. The 

Safety/Medical Coordinator also provides medical assistance oversight for site 

Incidents and company facllltles. This position wlll be activated based on the 

extent and type of emergency. 

o Responsibilities 
• Reports to the Headquarters Business Continuity Team 

Leader 

• Identifies safety situations associated with Business 
Continuity activities 

• Exercises authority to Issue employee messages and 
coordinate safe response activities 

• Monitors ECC team safety 

• Provides status reports at ECC briefings 

• Maintains first aid logs 

• Maintains OSHA Injury & Illness logs 

• Determines medical support required for site Incident 
responses 

• Develops employee messages as required 

• Provides status reports at ECC briefings 
Maintains logs of medical response activities 
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7.7C Information Coordinator 
The Information Coordinator will consolidate operating data for the 

Communication Coordinator and ECC Team Members. Also responsible for 

ensuring cross-functional communication between ECC teams and compile 

scheduled status reports. 

o Responslbllltles 
• Reports to the Communications Coordinator 

• Gathers operating data from all response teams 

• Provides Communications Coordinator with media 
releases and information concerning the emergency 
Impact and recovery efforts. 

• Reviews restoration updates to ensure emergency 
Information provided to customers, media, and 
government agencies ls consistent 

• Provide operational Information status on response 
activities to jurlsdlctlonal Emergency Operation 
Centers 

• Compiles overall emergency status reports as 
scheduled 

• Obtain and distribute weather data 

• Coordinates outside requests for assistance 

• Maintains hourly logs of communications and outside 
assistance activities 
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1, 7E Facility Coordinator 
The Facility Coordinator is responsible for overall ECC set up and ongoing 

maintenance management, 

o Responsibilities 
• Reports to Headquarters Business Continuity Team 

Leader 

• Set up ECC 

• Ensure all ECC supplies and equipment are available 
for activated teams 

• Test all ECC communication equipment periodically 

• Accept and file reports and forms submitted by 
teams 

• Post housing, feeding, sanitation areas, and break 
area Information 

• Deactivate, set up and survey required equipment or 
material replacements 

• Coordinate building access for pollce or fire 
personnel 

• Inspect overall building facility after event and 
determine safety for occupation 

• Contact appropriate vendor for repairs and 
maintenance 
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7.7F Legal Coordinator 
The Legal Coordinator will provide resolution of policy and legal Issues arising 
as a result of an emergency, oversee external communications, and monitor 
customer, media, and government reactions. 

o Responsibilities 
• Reports to Executive in Charge 

• Ensures proper emergency span of control 

• Resolve policy Issues 

• Evaluate emergency potential on corporate operations 

• Review legal issues 

• Serve as pollcy spokespersons for external· 
communications 

• Establish and maintain executive level contact with 
other utllltles, local governments, and Federal agencies 
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• Maintain log of activities 

7.7H Finance Coordinator 
Finance Coordinator will facllltate the disbursement of funds to support 

response teams and will provide administration support for personnel. 

During extended emergencies this position will also assist In supporting 

customer billing, and Insurance claims. 

Responsibilities 
• Reports to the Headquarter& Business Continuity Team 

Leader 

• Coordinate emergency funds for response teams. 

• Coordinate with the Company Insurance claim 
representative as required 

• Coordinate with the Legal Coordinator as required for 
any changes In company policy that affect emergency 
accounting 

• Monitor and track emergency expenses and report to 
Headquarter,; Business Continuity Team Leader 

• Support company emergency policies for employees 

• Participate In ECC status briefings 

• Maintain hourly logs of activities 
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7.7G Logistics Coordinator 
The Logistics Coordinator provides support for materials, communications, 

computer services, purchasing, security, or housing and facility support 

o Responsibilities 

• Reports to the Headquarters Business Continuity Team 
Leader 

• Work with Safety/Medical Coordinator to address 
emergency safety Issues 

Oversee emergency transportation Issues 

• Monitor fuel usage during extended emergencies and 
obtain additional supplies 

• Monitor emergency material usage with Headquarters 
Business Continuity Team and review with Headquarters 
Business Continuity Team Leader 

• Procure material for long term operation, If applicable 

• Provide additional derlcal support and messengers for 
ECCTeams 

• Contact selected restaurants and lodging facilities that a 
major emergency condition exists and that their 
services wlll be required for the estimated duration of 
the emergency. 

• Coordinate with the operating departments at staging or 
emergency sites the expected restaurant/caterer 
service. 

• Maintain contact with the selected restaurant/caterers 
to handle any problems that may arise. 

• contact hotels/motels every day to confirm or cancel 
reservations. 

• Oetennlne If Qeneratlng stations or other company 
facllltles can be used to feed or lodge employees. 

• Provide security at staging or company sites ff required. 

• Provide status Information to ECC briefings 

• Works with local public and private sector organizations 
to maintain mutually advantageous reciprocal 
agreements. 

• Monitors the reciprocal agreements to ensure essential 
personnel are used efficiently. 
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7.71 Insurance Coordinator 
·111e Insurance Coordinator shall be responsible for procuring, maintaining 
and reviewing all property and liability insurance policies for G4S Secure 
Solutions (USA). 

0 Responsibilities 

• Reports to the Headquarters Business continuity Team 
Leader 

• Works with the Faclllty Coordinator to ensure 
appropriate Insurance levels are maintained when 
building configuration or use changes. 

Ensure that damage resulting from emergency events 
Is documented via video or photos. 

• Coordinates repairs with the Facility Coordinator and 
Safety/Medical Coordinator. 

• Ensures that repairs are budgeted In correspondence 
with the claim amounts. 

• Performs an annual review of current Insurance 
policies during the month of January. 
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7. 7J Information Technology Coordinator 
The Information Technology Coordinator shall be responsible for the 
continuity and accessibility of all digital Information, computer and 
networking systems. · 

0 Responsibilities 
• Reports to the Headquarters Business Continuity Team 

Leader 

• Proposes emergency funds for hardware/ software 
needs. 

• Coordinate data acquisition through offslte storage 
vendor. 

• Monitor and track emergency expenses related to 
hardware / software needs. 

• Tests systems for proper configuration and operation 
after an emergency event. 

• Participate In ECC status briefings 

• Maintain hourly logs of activities 

7.7K Command Support 
The Headquarters Business Continuity Team Leader may establish separate 

Command Support staff positions to support technical analysis, information 

coordination, or ECC administration. Position assignments listed for this 

section are at the discretion of the Headquarters Business Continuity Team 

Leader dependent on the nature of the emergency. 
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• Communication radios (with chargers) 

• White boards with markers 

• General office supplies 

• Laptops - wireless connections 

• Printers 

• Chairs 

Maps 

• FIie cabinets, boxes and folders 

Copier and p~per supply 

8.0 OPERATIONS 

Canlldentlal 
February 14, 2011 

While many emergencies can be handled at the Business Unit, Division, or 
Department level, the Emergency Command Center (ECC) will be activated In 

the event of a significant emergency, which has caused or posed a potential 

for widespread damage and/or disruption of company operations. 

8.1 Emergency Levels 
Emergency levels were developed to assist In defining necessary action for 
communications and operations. Within each level, operating criteria trigger 

key response actions. Since the exact nature of conditions surrounding 
emergencies are Impossible to predict, adjustments must be made to 
emergency procedures based on the actual conditions. The level may 

escalate at any time due to Increased media attention, customer concerns, or 
regulatory lnteracttons. Emergency levels include: 

I. Alert 
An unusual event has been forecast or predicted. 
Planning and coordination to cope with an emergency and 
to mitigate the effects will be conducted. 

n.wamlng 
An unusual event is imminent. This phase may Include 
the dissemination of Information and warnings, 
moblllzatlon of resources, or other preparatory measures 
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7 .8 Activation of a Designated Hot Site 
The responsibility for activating any of the designated hot sites or back-up 

resources, If that Is appropriate to the occurring emergency, Is delegated to 

the Headquarters Business Continuity Team Leader. In the absence of the 
Headquarters Business Continuity Team Leader, responsibility reverts to the 

Alternate Team Leader. 

Within 4 hours of the occurrence, the Headquarters Business Continuity 

Team Leader or Alternate Team Leader determines the prognosis for 
recovery of the damaged functional area through consultation with the 
Facility Coordinator. If the estimated occupancy or recovery of the damaged 

functional area cannot be accomplished within 8 hours, the usual occupants 
of the designated back-up site are notified of the Intention to activate the 
appropriate hot-site. 

7 .9 Facilities 
The ECC facility coordinator wlll set up the ECC and ensure that office 

supplies, team position assignments, and ancillary equipment are available. 
The ECC Facility Coordinator will monitor equipment and supplies throughou~ 

the emergency. 

7.10 Equipment 

Depending on the departments effected by the disaster, refer to the 
lndlvldual BCP requirements for each department listed In the Appendix. 

Generally, ECC facility management will Include: 

• Telephones 

• Desks 

• Fax machines with dedicated fax lines 
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designed to protect life and property. This phase 
terminates with the onset of the actual emergency or 
emergency. 

m. Emergency 
This phase begins with the onset of the emergency and 
continues until effective recovery operations can be 
Initiated. This phase is devoted primarily to the overall 
corporate coordination required for a wide spread 
emergency or emergencies that have escalated public, 
customers, media, and regulatory or government 
concerns. 

IV. Recovery 
The recovery phase begins as soon as emergency 
conditions permit the initiation of recovery operatlOns. 
This phase continues until the completion of both short 
and long-range recovery operations. 

v. Deactivation Phase 
If the emergency situation no longer warrants operations 
of the ECC at the current level, the Headquarters 
Business Continuity Team Leader will Issue scale back 
operations or completely deactivate the ECC. Once a 
deactivation decision has been made, each ECC Team Is 
responsible for making the appropriate notifications within 
their team. 

8.2 ECC Facilities Deactivation 
Work areas will be deaned up and all supplies returned to their proper 
storage locations. Communications hardware will be disconnected and 

returned to their proper storage locations 

8.3 What to do When a Crisis Erupts 
As soon as a potential crisis situation develops, the first person to be alerted 
should be the Headquarters Business Continuity Team Leader and if 

applicable, the Senior Manager of the department In which the problem 
occurs. It Is Imperative that all employees understand this requirement. If 
the event warrants, the Communications Coordinator (and possibly a public 

relations professional) should be notified for a quick overview of the 

situation. In this scenario, the Senior Manager of the department In which 
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the problem occurs and the Communications Coordinator and other 

necessary executives should meet Immediately to determine who has been 

affected and, if the problem Involves a rumor or complaint, they must 

evaluate the credibility of the source. 

If It Is determined an emergency situation has occurred or that a crisis Is 

developing, senior management must be notified and have explained to them 

the corrective steps being Initiated. 

Immediately, the Information Coordinator wlll begin developing strategies 

related to the situation. Overall coordination will be determined based on the 

· crisis and the structure of the organization. The Communications Coordinator 

should take the lead In recommending a course of action as it relates to 

communications. 

8.4 How to Activate the Plan 
In the event of an emergency, Immediate and proactive steps must be taken 

to ensure the protection of people, property and business Interests. The plan 

Is Initiated by the Headquarters Business Continuity Team Leader. In the 

event the Headquarters Business Continuity Team Leader Is not available, 

the Team Alternate would have this responslblllty. 

8.5 Normal Business Hours Response 
If an emergency happens during nonnal business hours, follow the corporate 

emergency procedures to ensure the life and safety of all employees. 

If the bulldlng Is accessible, meet with other Business Continuity Team 

Members at the ECC Location as specified In Section 7 ,3 (ECC Location) of 

this manual. 

If the bullding Is not accessible, the team personnel should assemble at their 

pre-assigned staging area In the parking lot. If necessary, the Headquarters 
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As part of our organization's emergency action plan, we have developed 

certain procedures for a number of different natural and weather-related 

events. These procedures are noted below. 

9.1 Fire 
Fire could occur in any building or location; therefore, fire protection Is an 

Important part of our emergency action plan. We have developed a 11st of all 

the major workplace fire hazards and their proper handling and storage 

requirements. These hazards Include: 

• Kitchen Areas/Lunchroom 

• Bectrlcal / Generator rooms 

• UPS rooms 

• Chemical Storage areas 

• Shipping and Receiving area 

Their safe handling and storage requirements Include: 

No smoking In the facility 

Only approved chemicals with MSDS shall be allowed onslte 

Do not overload electrical circuits 

Combustible & Flammable products shall be stored In approved fireproof 

cabinets 

MSOS will be consulted for all storage and handling of products 

All "hot" work wlll require a permit and be approved by the facllfty 

coordinator 

Housekeeping procedures are Important to ensure that work areas are kept 

free from accumulations of flammable and combu5tlble materials. 

Housekeeping procedures Include: 
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Business Continuity Team Leader may designate a remote \IHot Site" (see 7 .4 -

Hot Site Location) 

Immediate actions to be taken by the Headquarters Business Continuity Team 

Leader or assigned alternate: 

1. Take a head count to make sure all' team members are safe and available. 
If any team members are missing, attempt to contact them vta alternate 
telephone numbers. 

2. Ensure that proper authorities have been notified, If warranted. 

3. Conduct a briefing and record all the Information given by the 
Headquarters Business Continuity Team members. 

4. Notify department personnel not already notified. Each Department Head 
has a separate 11st of key personnel for his/her department. 

5. If appropriate, activate the Recovery procedures that are located In this 
manual. 

8.6 After Hqurs Response 
When notified of the emergency event the Faclllty Coordinator will: 

1. Record all the Information about the event (brief description of problem; 
location of problem; status of building). 

2. Contact the HQ Business Continuity Team Leader 

3, If Instructed by the HQ Business Continuity Team Leader, report to the Emergency 
Command Center. 

4. If Instructed by the HQ Business Continuity Team Leader to begin your recovery 
~fforts, review your responsibilities and commence recovery efforts. 

5. If you have Support Team a·nd the emergency warrants It, contact that Team and 
have them meet you at the primary or alternate meeting place as Identified by the 
HQ Business Continuity Team Leader. 

6. If you have a Support Team but are uncertain If the emergency warrants their 
Involvement at this time, It Is advisable to contact the Support Team members and 
put them on alert untll further notice or deactlvatlon of the ECC, 
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• Do not store any flammable/c.ombustlble cleaners/solvents etc. In 

housekeeping spaces. 

• Keep areas clean and picked-up. 

• No smoking In the building. 

We have Identified the following types of fire protection available to control 

each hazard: 

• Local ABC fire extinguishers 

• Wet fire suppression systems 

• Dry chemical fire suppression system (non-halon) 

In the event of a fire, the fire sprinkler system will discharge. Additionally a 

fire alarm will ring In G4S Secure Solutions (USA) Corporate Headquarters 

building. The system Is monitored by Fire Security and Soluttons. Any alarms 

from these systems go directly to the call center for Fire Security Solutions. 

The call center will notify the fire department, Fire Security Solutions and the 

Faclllty Coordinator at the G4S (USA) corporate office, 

The names of pe_rsonnel responsible for maintenance of equipment Installed 

to prevent or control fires lndude: 

• Facility Coordinator or Its deslgnee 

• Metro Fire Sprinkler 

• Triangle Fire 

• Fire Security Solutions 

We undel"Si:and that maintenance of fire equipment or systems (I.e., 

Inspections, certifications) ls an Integral part of our emergency action plan. 

The frequency of such maintenance Is on 8 quarterly basis and an annual 

Inspection Is also conducted. The Inspection reports and certifications are 

kept In the Facility Coordinator's office. 
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In the event of a fire that causes structural damages, partial structural 
collapse, or total collapse, care must be taken to ensure that employees, 
contractors, and other visitors to the site are safe. 

If a fire occurs that causes structural damage or collapse to a portion of the 
building, the Facility Coordinator must perform a building assessment. If the 

Facility Coordinator does not have the expertise to perform this assessment 

or if the scope of the assessment exceeds the expertise of the Facility 

Coordinator, we will use an architectural (or engineering) firm to ':°mplete 
this assessment. 

If the fire causes damage to the building, care should be taken to ensure the 
safe operation of utilities. If utlllty lines have been compromised, they must 

be turned off. The employee(s) responsible for utility shut include the facility 

coordinator and/or the local utility company. 

When entering a building that has experienced any level of collapse or 

structural damage, personal protective equipment (PPE) must be Issued to 

employees and worn by employees and contractors at all times. A PPE station 

shall be erected on site and a list of required PPE for entry shall be posted. 

Toe employee responsible for this station and PPE distribution Is the 

Headquarters BUslness Continuity Team Leader or Its deslgnee. 

9,3 Floods 
We have determined that G4S Secure Solutions (USA) Corporate 

Headquarters facility Is not in an area of elevated flood risk; however we 

belleve a flood (natural causes) or water Intrusion from a broken pipe etc., 

could possibly occur and therefore worth planning for. 

During working hours, water may be noticed by personnel on duty; after 

hours, water entrance will be seen by security or building personnel or by the 

activation of water sensors located In the data room of Information 
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technology department and the garage. 

During working hours the Department Manager will ensure that any 

computer systems are shut down as quickly as practicable and that 

protective covers are installed over the equipment. 

The Facility Coordinator wlli be notified to identify the source of the leak. If 

the Facility Coordinator cannot stop and repair the leak, the approved Vendor 

(see Appendix - Vendor List) shall be called immediately. 

In the event of an after-hours flood or leak, Instruct them water sensors 

placed around the facllity wlli notify G4S (USA) corporate security and they 

will call the local Facility Coordinator to visit the site and Investigate. 

9.4 Hurricanes 
We have established specific procedures for arriving storms. These 

procedures address actions taken 72 hours prior to the storm's arrival, 36 

hours prior to the storm's arrival, and 24 hours prior to the storm's arrival. 

These activities are Identified on the "Pre-storm List" (Appendix - Pre Storm· 

List). Likewise, communication and operations policies have been 

established In AD 210: Hurricane Alert Procedures and are incorporated 

herein. (see Appendix). 

To understand the approaching hazards of a hurricane, the following terms 

are used as per National Weather Service: 

Tropical Stam, Watch 
Within the next 36 hours, tropical storm conditions (winds from 36 to 73 

mph) are possible In the storm watch area. 
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s. Catastrophic: Winds in excess of 155 mph. Damage is total In many 
TrppJc;al 5t9nn Warning places, and m8ny structures are destroyed. Severe flooding Is common 
Within the next 24 hours, tropical storm conditions (winds from 36 to 73 several miles inland. 
mph) are e)(pected In the storm warning area. 

Hurrlgme Watch 
Within the next 36 hours, hurricane conditions (sustained winds greater 

than 73 mph) are possible In the hurricane watch area. 

Hurricane Wamloa 
Within the next 24 hours, hurricane conditions (sustained winds greater 

than 73 mph) are expected In the hurricane warning area. 

Saffir-Slmpson Rating and Storm Categories: 

1. Minimah Winds of 74 to 95 mph. Damage Is minimal, usually limited 

to trees and power tines. 

2. Moderate; Winds of 96 to 110 mph. Some roof damage may occur. 

3. 

4, 

Trees can be uprooted and power poles can be downed. Windows and 

storefronts can be damaged. 

Extensive: Winds of 111 to 130 mph. Roofs are badly damaged or 

lost, structural damage Is common. 

Extreme; Winds of 131 to 155 mph. Damage to most structures Is 

severe. Extreme flooding can occur along and near the coast. Loss of 

life ls common. 
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In the event of a hurricane that causes structural damage, partial structural 

collapse, or total collapse, care must be taken to ensure that employees, 

contractors, and other visitors to the site are safe. 

If a hurricane occurs that causes structural damage or collapse to a portion 

of the building, the Facility Coordinator must perform a building assessment 

to ensure the safe operation of utllltles. If utlllty lines have been 

compromised, they must be turned off. The employee(s) responsible for 

utlllty shut off include Facility Coordinator or its deslgnee and the local Utility 

suppliers (Appendix - Vendor List). 

When entering a building that has experienced any level of collapse or 

structural damage, personal protective equipment (PPE) must be Issued to 

employees and worn by employees and contractors at all times. A PPE station 

shall be erected on site and a list of required PPE for entry shall be posted. 

The employee responsible for this station and PPE distribution is the 

Safety/Medical Coordinator or Its designee. 

9,5 Tornadoes 
We have determined that a tornado could occur In the geographic area of 

G4S Secure Solutions (USA) Corporate Headquarters building; therefore, we · 

have established a number of tomach:~spedfic emergency procedures. 

In the event ~f a tornado strike, employees will be Instructed to stay away 

from windows and doors. Additionally, In the event of a tornado, all 

employees will be 1n·structed to stay on the lowest level of the building. 
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Understanding the Terminology 

Tornado Watch: Tomados are possible In the given area of the watch. 

Tornado warning: A tornado has actually been sighted by a spotter or by 

radar and Is occurring or Is Imminent In the warning area. 

In the event of a tornado that causes structural damage, partial structural 
collapse, or total collapse, care must be taken to ensure that employees, 

contractors, and other visitors to the site are safe. 

If a tornado occurs that causes structural damage or collapse to a portion of 
the building, the Facility Coordinator must perfonn a building assessment. If 

the Facility Coordinator does not have the expertise to perform this 

assessment or if the scope of the assessment exceeds the expertise of the 

Facllfty Coordinator, we will use an architectural (or engineering) firm to 

complete this assessment. 

If the tornado causes damage to the building, care should be taken to ensure 

the safe operation of utilities. If utility llnes have been compromised, they 

must be turned off, The employee(s) responslble for utility shut offlndude 

the Facility Coordinator and / or the local utlllty company. 

when entering a building that has experienced any level of collapse or 

structural damage, personal protective equipment (PPE) must be Issued to 

employees and worn by employees and contractors at all times. A PPE station 

shall be erected on site and a list of required PPE for entry shall be posted. 

The employee responsible for this station and PPE distribution Is the 

Safety/Medical Coordinator. 
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A set of floor plans will be available for the·search team and authorities. This 

floor plan Is kept at the Facility Coordinator's office. 

In the event of a bomb threat and evacuation, we will establish an 

Emergency Command Center outside of the building. The Emergency 

Command Center will be located at the Assembly Areas In the east side of 

the parking lot. 

10,2 Chemical and Biological Concerns 
Although not likely, we feel that the threat of chemical or biological concerns 

must be addressed In our organization. This Is .especially true In the event we 

were to receive mail that was tainted with biological agents. 

In the event of receipt of a suspicious package, the employee handling the 

package would immediately seal or cover the package. 

A suspicious package might Include packages that have misspellings, extra 

postage (more than required), non-metered postage, oily or powder residue, 

or are addressed to titles within the organization (I.e. President) versus being 

addressed to an actual name of an employee. 

Next, all employees would leave the room and, if possible, lock It. If locking 

the room Is not possible, the employees will post a sign warning not to enter. 

The package and the area It Is stored must be quarantined. 

All employees that came In contact with the package or were in the general 
vicinity of the package must Immediately wash their hands with soap and 

water and be sent for medical treatment for an evaluatlon. 
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10,0 NON-NATURAL EVENTS 
We understand that weather~related and other natural events are not the 

only events to be concerned with. A number of non~natural events could also 

occur, so we have elected to address them here. 

10,1 Bomb Threat 
If faced with a bomb threat we have three basic options: Ignore the threat, 

evacuate immediately, or search for the bomb and evacuate If necessary. 

Our decision as to which option we select will depend on a number of factors 

Including assessing credlblllty of the threat. 

fqnore the tha,at - The threat lacks credibility. 

Evacuate Immedlate'Y - The threat Is very credible. A bomb or other device 
has been located or the caller was able to relate specific lnfonnatlon about 

the location. 

Sean;h fqr the bomb and evacuate If oecessaa - The threat seems credible. 

The Headquarter Business Continuity Team Leader Is the emplo~e 

responsible for calling an evacuation If the local authorities elect not to get 

Involved (Appendix - Building Evacuation Procedures). 

We will contact local police and fire departments to request assistance with 

the search and removal of a bomb. 

Because of their familiarity with the floor plan of the building, the following 

team members may be asked to work with authorities when searching for an 

explosive: 

• Faclllty Coordinator 

• Safety/Medical Coordinator 

• Headquarters Business Continuity Team Leader 
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A list of people who were In the area and possibly exposed will be developed 

and given to the authorities. 

Next, the employees In the affected area would notify Security, the 

Headquarters Business Continuity Team Leader, local police department, and 
the CDC Business Continuity Hotline. 

CDC website: http://www.bt.cdc.gov/EmContact/index.asp 

Additionally, the CDC Business Continuity Hotllne can be called 24 hours a 

day at (770) 488-7100 

10.3 Chemical Spills and Contamination 
In the event of a chemical spill, employees must take certain precautions 

such as building evacuation or Instructions to shelter In place. 

If it has been determined that the chemical has been released and exposure 

Is likely to occur if employees leave the protective confines of the building, a 

decision will be made Instructing employees to take shelter at the 

headquarters building. Employees must not attempt to leave the building 

until the proper authorities permit. Additionally, the following steps should 
be taken: 

• Close and lock all doors and windows 

• Seal all openings around doors with wet towels. 

• Tum off all HVAC equipment and close or seal all fresh air Intakes. 
• Seal off, using plastic vlsqueen and duct tape, all other openings such 

as vents and exhaust fans. 

To reduce the possibility of an Internal chemical spill or contamination, the 

following steps must be observed: 
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• Ensure that all containers storing chemicals are properly labeled. 

• Verify that all chemicals are stored in their proper containers. 

• Ensure that chemicals with the potential of a negative reaction to 

another chemical are stored in separate areas. 

• Verify that all chemicals have a Material Safety Data Sheet (MSDS) 

available. 

• Keep the MSDS logbook In a central location available to all 

employees. 

• Train employees to property handle and store chemicals. 

Temporary eye flushers are located at the near the outside generator and In 

the battery storage area. A permanent eye wash station Is located at the 

northwest entrance to the garage of the headquarters building. 

10.4 Civil Disturbance and Demonstrations 
We have determined that, although unlikely, It would be prudent to Include 

the posslbllity of civil disturbance In our emergency action plan. Events that 

may trigger clvll disturbance and, therefore, should be carefully watched 

when occurring In the general proximity of our properties might Include: 

• Labor disputes 

• Layoffs and downsizing 

• Environmentally sensitive meetings or conferences 

• Economic conferences 

• Judicial decisions 

• Union tactics 

.• Religious gatherings 

• Biased racial or cultural events 

In the event of civil disturbance, we may elect to take the following actions: 
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We have determined that a medical emergency could affect our organization 

and our employees in a negative way; therefore, we have elected to develop 

certain medical related procedures. 

We have made an effort to Identify employees with first aid training. They 

are Identified In the •Key Employee List" (Appendix - Key Employee List). 

We have Identified the closest hospital/ clinic facility as: 

Palm Beach Gardens Medical Center 

3360 Bums Road, Palm Beach Gardens, Florida 33410 

(561) 622-1411 

Response time Is estimated to be twelve minutes from time of Injury to time 

the rendering first-aid by the responding paramedics. 

We have also trained and designated certain employees that will serve as 

•First Aid Responders•. (Appendix - Key Employee List). 

We have located First Aid kits In various locations throughout the facility. 

These locations are Identified on a floor plan Included In this Business 

Continuity Plan (Appendix - Floor Plan). 

We have Installed Automatlc External Dlflbulators (AED's) in various locations 

throughout the faclllty. These locations are identified on a floor plan included 

in this Business Continuity Plan (Appendix - Floor plan). 

In the event ~fa medical emergency we will call 911. Due to our telephone 

configuration you must first dial "9" to get an outside Hne. 

Within eight (8) hours after a medical emergency or' Illness involving the 

death of any employee or the hospitalization of 3 more employees, our 

organization will notify the local OSHA office (954-424-0242) and petform all 
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• Using additional temporary security guards 

• Block entrances to the parking lot 

• Removal of vehicles from the premises 

• Lock the garage doors 

• Removal of trash containers or other Items that could thrown or set 

fire 

The decision to take any of these actions Is the responsibility of the 

Headquarters Business Continuity Team Leader. 

10.5 Loss of utility 
An extended loss of utility could adversely affect our organization. Loss of 

utility might include electrfcity, water, or sewer. We have determined that 

loss of electricity could have the greatest lmi:,act on our business. This loss Is 

especially critical following another emergency event because It would slow 

our ability to respond and recover. 

We have Identified the following critical areas of our business that would be 

most affected by loss of utility: 

• Computer network and servers 

Facility security 

• Water cooling pump 

To ensure business continuity we have identified the following critical 

components and their avallabillty. 

• Generator 

• UPS System 
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required recordkeeplng requirements. The person responsible for this is the 

Safety/Medical Coordinator. 

10.7 Pandemic Outbreaks (Avian Flu) 

In the event of pandemic Influenza, G4S Secure Solutions (USA) will take a 

leadership role In protecting its employees as well as limiting the negative 

impact to the functionality of the business and society. The Insurance 

Coordinator will take a lead role in monitoring the pandemic outbreak and 

Implementing solutions for protecting the health & safety of employees and 

clients alike. 

NOTE: This section will highlight segments of the •Avian Pandemic Influenza 

- Business Continuity Guidelines - June, 2006. • (see Appendix) 

The Department of Health and Human Services (HHS) and the Centers for 

Disease Control and Prevention (CDC) can provide valuable assistance in 

monitoring a pandemic outbreak and in Identifying changing strategies for 

protecting the health & safety of personnel. 

In preparation of a pandemic outbreak, each business unit head will identify 

the specific client needs and risks and establish staffing plans to 

countermeasure them. 

In the event of an outbreak It ls anticipated that the local government will 

declare an "emergency response level", The Information Coordinator will 

meet with the appropriate local government authorities (health, municipal, 
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emergency Services, local hospitals), to dett!rmlne the response and the 
general plan which applies to our geographic location. 

If limited stockpiles of preventative drugs are available (i.e. Tamlflu), priority 

will usually go to health workers, police, emergency services, and essential 
staff such as those maintaining water and power supplies. In some cases, 

certain G4S (USA) personnel may be eligible for these drugs with limited 

availability. The Information Coordinator must work through l~cal authorities 
well in advance of the pandemic to ensure that these personnel are provided 
the inoculations that are avallable. 

Atfected Sarvicv 
Following an outbreak of a pandemic flu, a number of services (both client 
and public) may be restricted or temporarily terminated. If this happens, G4S 

Secure Solutions (USA) may experience a reduction In service levels or a 

limited ability to deliver services. Some of the potential Issues Include: 

• Some customers may decide that certain functions are transferred to 
other locations, or even In some Instances the short-term closure of 

some sites. 

• A reduction In the availability of local transportation would restrict staff 
mobility. We will consider appropriate counter measures - for example 

using the fleet of company vehicles, supplemented by the hire of mini
buses to transport our staff to our own and customer sites. 

• Business travel (especially International) will be restricted. 

fmp/orc Abseoces 
The greatest Impact of an Avian Flu pandemic Is the potential of 250/o - 400/o 
reduction In staff due to employee Illness,. employees taking care of Ill family 

members or employee death. As such, we will ensure cross-training of key 
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addressed so as to reduce stress and morale problems, The Communications 

Coordinator shall work with the Insurance Coordinator to dispense accurate 
Information to all employees through various employee publications and 
notifications. 

10.8 Nuclear Threat and Exposure 
The opportunity exists for nuclear exposure that wm·affect our organization. 
In the event of nuclear exposure, a decision may be made to shelter In place. 
If a decision is made tnstructtng employees to shelter In place, employees 

must not attempt to leave the building. It has been determined that nuclear· 
energy has been released and exposure Is likely to ~ur If you leave the 

protective confines of the building. Addltlo·nally, the following steps should 
be taken: 

• Close and lock all doors and windows 

• Seal all openings around doors with wet towels. 

• Tum off all HVAC equipment and close or seal all fresh air Intakes. 
• Seal off, using plastic vlsqueen and duct tape, all other openings such 

as vents and exhaust fans. 

If instructtons to leave the building and evacuate to a safe area have been 
given, follow the Instructions given by the authorities. 

Although G4S (USA) Is not located within twenty-five miles of a nuclear 

plant, It Is advantageous to Include the following event definitions: 

THIS SECTION APPUES ONLY TO FACILITIES LOCATEO NEAR A NUCLEAR 

POWER PLANT: The Nuclear Regulatory Commission requires that nuclear 
power plants have a system for notifying the public In the event of an 

emergency. There exist four standard classlftcatlons of emergencies, 
including: 
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' business functions and personnel In order to be operational. This includes 
Identifying key customers and their security needs 

~ 
As a precaution during a pandemic outbreak, flu patients should be sent to 
community clinics and should be instructed to remain away from work until 
cleared to return. 

People who have been In close contact with victims will be quarantined (at 
home or hospltal) until the health care professional dears the patient to 

return to work. 

Guaats at ttealthcam Facilities 
Since we do have employees based at healthcare facllltles, the 

Safety/Medical Coordinator shall meet In advance of a pandemic outbreak to 
discuss the precautions the healthcare faciltty will take to protect their 

employees. If G4S (USA) employees are exposed to similar risks, It would be 
prudent to align our Business Continuity Plan with the Healthcare faclllty. 

Ememencv Stock of Supplies 
G4S (USA) has purchased a supply of gloves and N-95 rated masks to be 

distributed to Area Offices during Phase 1 of the Avian Pandemic Influenza 

Guidelines (defined as when avian flu Is Identified In the bird population 

within the United States or human-to-human transmission in foreign 
countries,) Emergency supplies will be distributed to Individual employees 
during Phase 2 of the Avian Pandemic Influenza Guidelines (defined as 

human~to-human transmission in the United States.) Other items may be_ 
purchased as deemed necessary. 

Communication 
It Is critical that accurate and timely communication with employees, famllles 

and clients Is provided. It's also critical that rumors or false Information be 
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• NptJftcatlpn pf Unµwa/ Eveat This Is a non-specific warning and Is the 
least serious of the four categories. The event poses no danger to 
employees or the public and no action (I.e., evacuation) is required of 
the public. 

• ~ This dasslficatlon Is declared when an event has occurred that 
could Jeopardize the plants safety, but backup systems are In place. 
Emergency agencies are notified, but no action Is required from the 
public. 

• Site Area Emermwcv This classification, is declared when an event 
has caused a major problem with the plants safety system and has 
progressed to a point where a release of radiation Into the air or water 
Is possible but would not exceed regulations Instituted by the 
Environmental Protection Agency. No action Is required by the public. 

• General fmemeocy-This classification is the most serious and comes 

when the plants safety systems have been lost. Radiation could be 
released bayond the boundaries of the plant. Emergency sirens will 

sound and some people will be evacuated or instructed to remain 

sheltered In place. Listen for more specific Instructions. 

If we receive an alert, remember the following: 

• A siren or tone alert does not necessarily mean we should evacuate. 
Listen to the television or rac;Uo for further Instructions. 

• Do not c;:all 911. If this Is a true alert, a special rumor control phone 
number will be provided, 

• If we are instructed to shelter In place, be sure to close all doors, 

windows, chimney dampers, and tum off all HVAC equipment. 
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10.9 Computer Virus Infection 

Since the Integrity of our digital data Is of utmost Importance we conduct 

regular scans of the computer network system and Individual systems using 

the latest upgraded virus scan software. This subject Is discussed in greater 

detail In Section 19.0 Information Technology Systems. 

10.10 Workplace Violence 
Workplace violence Is an unfortunate reality, and we believe our organization 

has a responslblllty to protect our employees. To accomplish this, 

management Is committed to providing a safe environment for employees to 

work. 

As an organization we have Identified certain prohibited behavior Including: 

• Threatening language 

• Intentional damage to company property 

• Physically assaulting another person 

• Sexually harassing another person 

• Bringing unauthorized weapons on company property 

Because of the serious nature of workplace violence and the incidents that 

could lead to violence, we reserve the right to discipline employees. Such 

disciplinary actions might Include verbal warning, written warning, 

suspension and termination of emplOyment. The severity of the penalty will 

be based on the severity of the Infraction. Further details can be found in 

the HR 405 policy on Workplace Violence. (5ee Appendix) 

10.11 Kidnap/Hostage Crisis 

Hostage taking Involves scenarios In which Individuals . are held by force to 

create time for an event to occur. causes of hostage taking can range from 
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The stocking of emergency supplies Is an integral part of our emergency 

planning responslbllltles. To better facilitate the emergency stock of supplies, 

we have cre~ted a listing which Identifies materials to be stocked, the 

quantity needed, and the locatlon where stored. That lnfonnatlon can be 

found In the Appendix (Appendix - Emergency Supplies List). 

We also realize that the rotation of many of these supplies Is critical. 

Therefore, we will review our emergency stock of supplies on an annual basis 

during the month of July. 

11.1 Blueprints and Floor plans 
Quick access to current copies of the floor plans of our bulldlngs Is important 

to our emergency management goals. To achieve this goal we have Included 

updated floor plans as part of this emergency action plan. We have Identified 

the following Important building features on the floor plans. 

• Windows 
• Doors 
• Emergency exits 
• Alarm panels 
• First aid kits and stations 
• Generator and switchgear locations 
• Generator-powered circuits 
• Unlnterruptlble power system location 
• Evacuation staging areas 
• Gas mains and valves 
• Utlllty shutoff& 
• Water llnes and valves 
• Storm drains 
• Roof drains 
• Sewer lines 
• Fire sprinkler testing valves 
• Fire extinguishers 
• Designated escape routes 

Restricted areas 
• Mechanical Rooms 
• Telecommunications Rooms 
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marital conftlct and disgruntled employees, to major crimes such as armed 

robbery and the kidnap/ransom of executives. 

If a hostage crisis develops, the Headquarters Business Continuity Team 

Leader or Alternate Team Leader should work with Security Coordinator to 

Identify which employees are Involved and the time and demands of the 

Intruder. The local authorities should be notified Immediately and efforts 

should be coordinated with the Facility Coordinator to remove other 

employees out of the building, If applicable. The local police will take the 

lead role In handling the crisis with coordination of the Business Continuity 

Team Leader, as necessary. 

After the hostage crises, the Communications Coordinator will be responsible 

for Interviewing all employees Involved in a hostage crisis. This lnteiview will 

occur after a "calming downn period. The Communications Coordinator will 

also offer counseling services for those who wish to use them. 

The Communications Coordinator will contact family of those Involved In the 

situation If appropriate. 

The Communications Coordinator wJII prepare and make public press 

releases. 

The Facility Coordinator will ensure that security staff will submit the security 

Incident report with supplemental pages. Members of the G4S (USA) 

Business Continuity Team who were actively ·involved wlll be asked to file 

written reports. 

The Insurance Coordinator will notify the proper Insurance carrier as soon as 

possible of the hostage crtsls. 
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We have Included a hardcopy of our current floor plan in the Appendix 

(Appendix - Floor Plan) and we keep updated electronic & hardcopy's of 

current floor plans at the office of the Facility Coordinator. 

12.0 INSURANCE 

We understand that proper Insurance coverage ls vital to our organization's 

survival in ~he event of an emergency. To ensure that we are properly 

Insured, we conduct an annual review of our pollcles in October. The annual 

review will be conducted by the Insurance Coordinator. A copy of the current 

policy schedule Is Included In the Appendix (Appendix - Insurance Polley 

Schedule). 

In the event of Insurance related questions or claims, contact the Insurance 

Coordinator. 

Back-up copies of all Insurance policies are kept by Insurance Coordinator 

off-site and by the Company's broker, Aon Risk services (305-961·6167). 

13.0 DRILLS & TABLE TOP EXERCISES 

Testing the Business Continuity Plan Is an essential element of preparedness. 

Partial tests of Individual components and recovery plans of specific teams 

will be carried out on a regular basis. A comprehensive exercise of the 

continuity capabilities and support by the designated recovery facilities will 

be performed not less often than on annual basis. The Headquarters Business 

Continuity Team Leader will have the responsibility to plan, prepare, 

organize, and develop the\! emergency dr111 and exercise process for the 

Business Continuity Plan and to report to management on the outcome of the 

exercises. The scheduling of drills will occur annually at a date determined In 

January. 
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The tests will provide the organization with the assurance that all necessary 

steps are included In the plan. Reasons for testing Include: 

• Determine the feasibility and compatlblllty of backup 
facllltles and procedures 

• Identify areas In the plan that need modlflcatton 
• Provide training to the team managers and team 

members 
• Demonstrate the ability of the organization to recover 
• Provide motivation for maintaining and updating the 

Business Continuity plan 

13,1 Emergency Drills 
The conduct of drills and exercises will become an Integral part of the 

. Business Continuity Plan. These drills and exercises are required In order to 

test the functionality and effectiveness of the overall Business Continuity Plan 

while simulating an actual emergency environment. Emergency evacuation 

drills wlll be conducted quarterly. 

13,2 Table Top Exercises 
Table Top exercises are activities designed to promote emergency 

preparedness; test or evaluate emergency operations, policies, plans, 

procedures or faclllties; train personnel In emergency management duties; 

and demonstrate operational capability without the high Impact of a full scale 

exercise. Depending on the nature of the exercise, representatives from the 

appropriate Headquarters Business Continuity Team members will be 

Involved. 

13.2A Walk-Through Exercise 
A Walk~Through Exercise Is an exercise In which the Headquarters Business 

Continuity Team members talk through what the members will do In various 

scenarios, by specifically following the logical flow of the documented 

Business Continuity Plan but not actually executing the steps. 

Headquarters Business C~ntinulty Team members wlll practice problem 
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phase of business continuity requires a specific category of training. There Is 

a continuing requirement for pre-emergency training as well as for response 

and post-emergency training for each Individual assigned a responslbllity In 

any of the phases. 

The goal of employee training and participation In exercises Is to evaluate the 

operational readiness of the program while Improving the ability of 

associated personnel to effectively respond and manage an emergency 

situation, The training philosophy, which supports the Business Continuity 

Plan strategy, Is to provide Headquarters Business continuity Team members 

and support personnel with the skills necessary to perform In an emergency 

environment. Training and education activities will be conducted within the 

context of the Business Continuity Plan. 

14,1 Who Should Be Trained 
All employees wlll be trained on how to react during an emergency event. All 

Heildquarters Business Continuity Team members who must carry out a 

specific function to support the plan must receive specific training relating to 

their roles and responsibilities In support of the Business Continuity Plan. 

This Is to ensure that they are comfortable with their duties In the exercise of 

the plan. 

• Everyone who will be responsible for the ongoing 
maintenance and testing of the plans must be trained 
in the rationale and detail of the plal)s, Conducting 
regular training courses to ensure that staff members 
understand the' benefits of complete and correct plans 
can best do this. 

• Every other staff member In the company must be 
trained so that they know what their role will be. This 
will Include evacuation and Business Continuity 
principals. 
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solving for emergency situations. Participants will practice a coordinated, 

effective response while conducting ongoing discussions and critiques of 

appropriateness of actions taken and decisions made. This approach permits 

breaks before new messages are delivered In order to discuss proper 

response. 

Typical objectives of this type of test are any one or combination of the 

following: 

• To verify the components of the Business Continuity Plan 
being developed prior to dellvery to ensure completeness 

• To prepare for a simulation of component or Integration 
testing to: 
• Ensure readiness for 'live' test 
• Ensure full Integration of Interfaces 
• Ensure team member preparedness 

• To train new team members 

• To maintain Headquarters Business Continuity Team 
membersi preparedness 

13.3 Hot-Site Testing 
Because of the critical Importance of our hot-site(s) we will conduct an 

annual testing exercise of the Information Technology systems at the hot-site 

location and exercise all components of our plan to ensure that the\' will work 

when needed. 

The Information Technology Coordinator will schedule this testing function on 

an annual basis. 

14,0 BUSINESS CONTUNITY TRAINING 

Trained personnel are essential for successful preparation and execution of 

department responstbllltles during the business continuity process. Each 
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In the event of an emergency, It may be necessary to evacuate the building. 

If this happens, the evacuation command will •be given by the Faclllty 

Coordinator, This evacuation command will be communicated via alarm and 

announcement on the P.A. system per the Evacuation Procedures listed In AD 

214. (Appendix - Evacuation Procedures). 

To assist In evacuating employees and to ensure that the entire faclllty has 

been evacuated, we have assigned certain employees as Controllers, 

Attendants and Monitors to assist with the entire evacuation process. 

Controllers are responsible for physically Inspecting_ the floors to ensure 

evacuation of all employees In the area; Attendants are responsible for 

assembling the chair llfts and assisting any disabled (permanent or 

temporary In nature) employees down the exit stairs; and Monitors are 

responsible for taking roll call In the Assembly Areas to ensure accountablllty 

of all employees and contractors. 

15,2 The Assembly Areas 
In the event of an evacuation, employees and visitors are instructed to 

gather In their pre-assigned Assembly Areas In the east parking lot, A site 

plan which Identifies the various staging areas Is Included In the Appendix 

(Appendix -Evacuation Procedures). 

16,0 EMERGENCY FIRST AID 

We understand that small ~mergencles may develop which result In the need 

of basic first aid. To satisfy this need we have placed first aid stations In 

strategic locations throughout the facility. These locations are ldenttfled on 

the floor plan in the Appendix (Appendix - Floor plan) 
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Toe Facility Coordinator Is responsible for regular first aid kit evaluation and 

restocking. Review and restoclclng of first aid kits is performed monthly by 

Cintas. 

The first aid kit is an Integral part of our emergency action plan. We have 

created a first aid inventory 11st. 

• Adhesive tape 

• Adhesive strips(¾" x 3" and 

1" X 3") 

• Ammonia Inhalants 

• Antacid tablets 

• Antiseptic ointment or wipes 

• Aspirin tablets 

• Cold pack 

• Cotton tip applicators 

• Eyewash 

• Gauze pads and roller gauze 

(assorted sizes) 

• Hand cleaner 

16.1 Automatic External Dlfibulators 

• Latex gloves 

• Non-aspirin tablets 

• Notepad and pen (actions 

and Inventory) 

• Scissors and tweezers 

• Triangular bandage 

• Assorted splints 

• Bum relief spray 

We understand medical emergencies may develop which Include heart attacks. To protect 

employees we have placed automatic external Dlfibulators (AED) In strategic locations 

throughout the facility. These locations are Identified on the floor plan In the Appendix (Appendix 

- Floor plan) 

The Facility Coordinator Is responsible for regular Inspection and maintenance on the automatic 

external dlfibulators. Inspection and maintenance on the automatic external Dlflbulators is 
performed monthly. 
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automatically set to test run for 30 minutes once a week to ensure proper ignition and 

operation. 

For detalled records of the services and Inspections performed by The Generator People see 

Generator Power Systems - Service Report Forms book kept in the Facility Coordinators office. 

In the event we experience a loss of power, the Faclllty Coordinator will confirm the generator 

power has transferred property by checking the availability of power at circuits powered by the 

generator. 

In the event emergency ge~erator power does not transfer properly or the generator does not 
start, the main office for The Generator People will be contacted at (561) 833·7591 or 

emergency cell phone (561) 385·1205 would be notified and dispatched. 

The Facility Coordinator or Its designE!:e ls responsible for checking and ordering fuel for the 

generators. Fuel delivery Is provided by Dockside Petroleum Services at (561) 882-0131 or via 

cell phone at (772) 285-3535. Both tanks are re-fueled at the beginning of hurricane season 
and are "topped off" on an as-needed basis. 

Toe main generator Is capable of running the entire headquarters building at full power up to 

eight (8) days. If the power Is utilized on a limited basis, the generator can provide power for 

up to two (2) weeks. 

18.0 FACILITY SECURITY 
Due to the sensitive nature of our documents and more Importantly the safety and well-being of 
everyone that works and visits the G4S (USA) corporate office, security Is of the critical 
importance. G4S Secure Solutions (USA) provides multiple layers of security to ensure the 
protection of the people and business entrusted to the organization. 
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17.0 ASSET MAINTENANCE 
We understand that regular preventative maintenance Is the key to keeping our critical 

equipment running and available for emergency events. We also understand that by keeping this 

equipment is good repair we are reducing the llkellhood of equipment malfunction which could 

cause an emergency event. 

17.lHVAC 
Due to the sensitive nature of our work at G4S Secure Solutions (USA) Corporate Headquarters, 
proper temperature and humidity must be maintained at all times. We comply with ventilation 
standards and building codes, Including the American Society of Heating, Refrigerating, and Air 
Conditioning Engineers (ASHRAE) Standard 62·1989. The voluntary standard provides the 

minimum acceptable ventilation rates and IAQ to avoid adverse health effects. 

Preventative maintenance for all air conditioning, heating and related mechanical equipment Is 

performed on a monthly basis by CUsldy A/C. cassldy A/C Is also the preferred provider of 

emergency repairs and Is contracted to respond to after-hours emergency calls for G4S (USA). 

For detailed records of the services and Inspections performed by cassldy A/C see Mechanical 

Service Agreement - Service Reports book kept In the Facility Coordinators office. 

17.2 Generator Maintenance 
An emergency power generator Is an Important part of our business continuity plan. We 
currently have two (2) generators capable of providing back-up power to the headquarters 

building. One generator features 750 kw In power and Is fueled by a 1,200 gallon diesel tank. 
This generator is owned by G4S Secure Solutions (USA). 

The second generator Is 250 kw In size and features a 750 gallon diesel tank. This second 

generator Is owned by the property owner, but Is maintained by G4S Secure Solutions (USA). 

These generators must be properly maintained, tested, and fueled. Preventative maintenance for 

all generator equipment ls perfonned monthly by The Generator People. The Generator People Is 

the preferred provider of emergency repairs and is contracted to respond to after-hour 

emergency calls for G4S Secure Solutions (USA) Corporate Headquarters. Both generators are 
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Personnel access badge cards, multi-tier access levels, security cameras, building monitoring 

alarms, background checks, and security guards employed by G4S Secure Solutions (USA) are 

used In conjunction to safeguard the people and business at the corporate headquarters. 

It Is mandatory that all associates and contractors carry their ID access badge to work dally and 

use It whenever traveling through the building. cards must be worn In plain sight at all times. 

Access cards are not to be shared with anyone regardless of the situation. 

All emergency exit doors are mag-locked and electronically monitored. These doors are not to 

be used except In emergency situations. Onslte seCurlty personnel perform dally Inspections of 
the facility. Records of these Inspections can be viewed In the Building Services department. 

18.1 Building Monitoring Service 
G4S Secure Solutions (USA) Corporate Headquarters is outfitted with a multi-zone alann 

system. The alarm system was designed using non-proprietary equipment so the service vendor 
and the monitoring co'mpany can be changed promptly If the need were to arise. This system 

also monitors the fire suppression system In the building. Alarms from these systems go directly 
to G4S (USA) Dispatch One. 

18.2 Alarm Systems 
Alarms are an Important part of our emergency action plan. We have identified the following 

alarms In our buildings: 

• Fire sprinkler alarm, monitored by Metro Fire Sprinkler and Fire Security Solutions. 

• Water leak detection system, located In the Server room and the garage and Is 

also monitored by G4S (USA) Dispatch One. 

· Annual Inspections of the fire and alarms are performed by Fire Security Solutions and by Metro 
Fire Sprinkler, and copies of these reports are kept In the Facility Coordinator's office. Annual 
Inspections of the water leak detection system are preformed by Fire Security Solutions and 

Metro Fire Sprinkler. 
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A dry fire suppression system is located In the communication rooms for IT, telecommunications, 

radio room, and battery room. This dry system utlllzes dry chemicals that are dispensed from 

the sub-flooring and the celling to suppress a fire without destroying the equipment. It Is 

Intended that all computer systems could be operational within 30 minutes after a fire Is 

extinguished. Triangle Fire, Inc. maintains annual Inspections of the dry fire suppression system 

and refills the tanks of chemicals on site. 

19,0 INFORMATION TECHNOLOGY SYSTEMS 
Due to the critical nature of our organlzatJon•s computer systems and dlgltal records we have 

developed separa~ policies and procedures for protecting this critical data from accidental 

corruption or Intentional destruction. Furthermore, we have developed specific procedures for 

restoring' data from archfves in the event of a natural disaster. Since these policies and 

proce.dures Involve great detail, we have developed a separate and comprehensive manual 

called the lnfonnation Technology Disaster Recovery Procedures Manual. 

The Information Technology Disaster Recovery Procedures Manual covers the following IT 

related Issues: 

• Disaster Declaration 
• Disaster Recovery Checklist 
• Disaster Recovery Team Members 
• Bulldlng Procedure/Hurricane Preparedness Gulde 
• AS/400 Disaster Recovery Procedure 

+ AS/400 Appllcatlon Software Temporary Keys 
+ AS/400 Payroll Disaster Recovery Procedure 

Network and Communication 
+ Telecommunication Recovery Procedure 
+ VPN Configuration 

• Router Configurations 
+ Network Diagram 
+ Server Worksheets 

• Intel Server Procedure 
+ Domino Email 
+ SQLServer 
+ Web Server 
+ SlebeVCBII Center 

• PeopleSoft Procedure 
• Labor Scheduling Procedure 
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Information Technology carries out a disaster recovery exercise on an annual basis during 
the month of May. The exercise simulates the loss of the G4S {USA) network, PeopleSoft, 
and Labor Scheduling applications. The goal Is to recover the systems at the secondary 

G4S (USA) Data Center located In Charlotte, NC. The Information Technology Coordinator 
shall take a lead role In scheduling and conducting this disaster recovery exercise. 

20,0 POST EVENT RESTORATION 

As soon as It Is safe to enter the property affected by an emergency event, the Facility 

Coordinator or the Safety/Medical Coordinator will assess the damage to the property. Based on 
this assessment, the company will begin restoration procedures. 

Insurance and salvage decisions will need to be made. The Headquarters Business Continuity 

Team Leader In conjunction with the Corporate Insurance &. Corporate Finance personnel will 

assess the damage and contact G4S {USA)'s Insurance carrier. The Insurance Coordinator or the 

Safety/Medical Coordinator shall immediately videotape or otherwise record the damage as proof 
of loss. 

21,0 PRESS RELATIONS 

There should be only one spok~sperson for G4S Secure Solutions (USA). This person will be the 

Communication Coordinator. If that person Is not available, a capable alternate will be 

designated; but It should be clearly stated in what situations and in What manner the alternate 

employee Is to represent G4S Secure Solutions {USA). 

All news media requests, questions, etc., must be referred to the designated spokesperson 

without comment. All other employees must be Instructed to say the same when referring calls 

to the organization spokesperson during a crisis situation. 
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• Interface (file transfer) Procedure 
• Exercise Information 
• Previous Year Exercise Results 
• Tape Off-Site Management {Arcus Iron Mountain) 
• Directions and Maps 

19.1 Disaster Notification Procedures · 

In the event of a hurricane, building damage, or If the primary Data Center is not usable, 
the Information Technology Coordinator will contact our off-site storage vendor Iron 

Mountain at (954) 845-0879. Iron Mountain will be Instructed to air ship (same day) our 
most recent weekly backup to the secondary G4S {USA) Charlotte Data Center. This 
backup Is sent out to Iron Mountain on Tuesdays. We must also request the most recent 
nightly backup tapes. The tapes must be sent to the G4S (USA) Char1otte Data Center. 
Refer to Tape Off-Site Management Procedure, sections 4 and S for 11st of authorized 
personnel who can call Iron Mountain. 

NQIJ;. For more detailed Information, refer to the Information Technology Disaster 
RE!covery Procedures Manual. 

19.2 Telecommunications Recovery Procedure 
In the event of a disaster, all telecommunication lines vital to the dally operations of G4S 
Secure Solutions (USA) must be redirected to ensure business continuity. The Information 
Technology Coordinator shall take a lead role In this recovery procedure. The data lines 

for the WAN wlll be redirected to the G4S (USA) Charlotte Data Center In Charlotte, NC 
with the assistance of Sprint and GLS (Global Unklng Solutions) Sprint Is the data services 

provider and will actually redirect the G4S (USA) host circuits In Palm Beach Gardens to 
recovery host ports terminating In the G4S (USA) Charlotte Data Center (Clear Line 
Disaster Recovery procedure). Global Linking Solutions (GLS) Is G4S (USA)'s Network 
Management provider and will ensure the host routing equipment Is operational and 
confirm network traffic between all G4S (USA) branch locations and the G4S (USA) 
Charlotte Data Center. The voice llnes that need to be redirected may be done so 

remotely with the assistance of AT&T and Sprint customer support. 

NQIJ;. For more detailed Information, refer to the Information Technology Disaster 
Recovery Procedures Manual. 
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It ls vital that all employees be Informed who the designated spokesperson ls and how to refer 

media or other public Inquiries to that spokesperson. Each employee should understand that In 

no case should any other employee make any comments to the media - on or off the record. 

If events elevate and an outside public relations professional Is deemed necessary., the publlc 

relations. professional wlll work with the G4S (USA) spokesperson In responding to media 

Inquiries, and should follow up with the media to Immediately correct erroneous reports. 

22.0 ADMINISTRATION AND LOGISTICS 

Immediately after an emergency event and during the eptlre recovery phase, G4S Secure 

Solutions (USA) wlll provide support to those responding to the event. Since the emergency 

event may be regional In nature, The G4S (USA) corporate office may elect to provide additional 

resources to various G4S (USA) satellite offices In the affected region. This decision will be made 

by the Headquarters Business Continuity Team Leader and the Executive In Charge. 

Regardless of who provides the support, proper care wm to taken to keep accurate records and 

assist the employees during and after the emergency event. 

It may also be necessary to provide support and resources to key members of the Business 

Continuity Team members, their famllles, and their homes. The Executive In Charge and 

Finance Coordinator will authorize such expenses and accommodations at their discretion. 

22.1 Food and Lodging 
It will be the responsiblllty of the Headquarters Business Continuity Team members to have 

determined which divisions may require food or lodging provisions after an emergency event and 

to have prearranged purchase orders ready for use. A listing of suggested accommodations, 

showing name, locatlon, capacity, rates and latest daily hour of cancellation will be maintained 

by the Logistics Coordinator. Ustlngs should be sufflciendy comprehensive to assure availability 

giving due consideration to hlstorfcal usage, accesslbllity, and usefulness of the lodging 

locations. 

Upon notification of a need for assistance, the Logistics Coordinator will establish a contact with 
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each department to ensure that coordination of these support activities does not detain 
operating personnel from their primary tasks. In the event that conditions preclude supplying 
the expected services from restaurants or lodging facilities, the Logistics Coordinator will arrange 

for alternative sources. In this capacity, it will be the responsibility of the Logistics Coordinator 

to: 

• Contact selected restaurants and lodging facilities that a major emergency 
condition exists and that their services will be required for the estimated 
duration of the emergency. 

• Coordinate with the operating departments at staging or emergency sites 
the expected restaurant/caterer service. 

• Maintain contact with the selected restaurant/caterers to handle any 
problems that may arise. 

Contact hotels/motels every day to confirm or cancel reservations. 
Detenntne If generating stations or other company facllltles can be used 
to feed or lodge employees. 

22.2 Emergency cash Procedures 
Emergency expenditures for materials or services that will be required immediately will be 
processed as follows: 

• Approval for emergency cash will be obtained from the Anance 
Coordinator or the Executive in Charge In accordance with Corporate 
Accounting procedures. 

• The Treasurer will then wire a determined amount of money to the 
Shared Services Controller at headquarters. 

• The Shared Services Controller will distribute funds to Area Offices (funds 
will be transferred to the personal account of the General Manager) 

• Any remaining cash will be returned to the Shared Services Controller and 
ultimately to the Finance Coordinator. 

Each operating area will also be responsible for maintaining proper receipts and documentation 
detailing the use of funds utilizing a W-127 Cash Disbursement Form. 
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If we cannot reach a live operator at the area office, we will Immediately contact the National 
OSHA toll-free telephone number, 1-800-321-OSHA (1-B00-321-6742). 

23.0 POST EVENT EVAWATIONS 

Post event evaluations are an Important aspect of emergency preparedness and recovery. These 
evaluations give an organization the ability to adapt plans based upon prior experiences. 
Accurate records will be necessary to accomplish these evaluations. 

The evaluation shall be completed by the Headquarters Business Continuity Team Leader within 
thirty (30) days after the emergency event has been deactivated. The completed evaluation 
shall be presented to the Executive In Charge. Additionally, all members of the Headquarters 

Business Continuity Team shall receive copies of the completed report. 

All pertinent departmental logs and records shall be used and Incorporated Into future plan 
revisions by Headquarters Business Continuity Team Leader. 

24,0 EXTERNAL AGENCIES 
In the event of an emergency, (especially a regional emergency) external agencies may get 

Involved In the restoration process. It is the goal of G4S Secure Solutions (USA) to assist, where 
possible, these agencies to affect a quick return to normal. We also realize that these agencies 

may offer G4S Secure Solutions (USA) specific aid and assistance and when possible we would 
take advantageous of such offerings. 

24.1 Police / Fire Assistance 
The basic responslblllty for providing police and/or fire assistance during an emergency situation 
rests upon municipal, county, and state organizational levels. Established emergency 
communications exist which link resources to demand. The purpose of the Business Continuity 
Plan Is to enhance and refine this link In emergency condttlons that Involve utility and/or police 
or fire organizations. This reciprocation of resources may occur In that: 

• G4S Secure Solutions (USA) may provide assistance to police and/or fire 
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22.3 Record Keeping 
The generation of accurate records during an emergency Is required. Each emergency situation 

described will require the generation and maintenance of records. The methods of the record 

keeping will vary, but all are Important. Several categories of records and the functions are: 

22,4 Damage Assessment 
Damage assessment Is critical Immediately after an emergency event because It helps decision 

makers detennlne how resources will be allocated as well as ensure that accurate and timely 

Information Is disseminated. It also serves as proof of loss for Insurance purposes. Each 
department will be responsible for assisting the Insurance Coordinator In keeping damage 
assessment records. 

22.S Communications 
All contacts external to the G4S (USA) corporate office shall be logged. This Includes Incoming 
and outgoing calls logged by the Headquarters Business Continuity Team. Additionally, all 
releases to the media will be written and become a part of the event record file. 

22.6 OSHA Record Keeping 
In accordance with the OSHA Recordkeeplng Requirements Polley In AD 1001, any work-related 

injury and Illness cases associated with an emergency are recorded as required by OSHA. 

Within eight (8) hours after the death of any employee from a work-related Incident or the In
patient hospitalization of three or more employees as a result of a single work-related Incident, 

we will verbally report the fatelity/multlple hospitalization by telephone or In person to the Area 
Office of the Occupational Safety and Health Administration (OSHA), U.S. Department of Labor, 
that Is nearest to the site of the incident. 

The OSHA area office nearest to the G4S (USA) corporate office Is: 

Fort Lauderdale Area Office 
8040 Peters Road, Building H-100 
Fort Lauderdale, Florida 33324 
(954) 424-0242 
(954) 424-3073 FAX 
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organizations ·within the service territory (I.e., to assure public safety 
during an Intensive system damage). The Logistics Coordinator will 
coordinate the furnishing of G4S (USA) resources. 

• G4S (USA) may request police/fire assistance during the following 
possible circumstances: 

• Incident site police assistance for public safety and crowd control. 
• Fire coordination. 

24.2 Community Assistance 
The Logistics Coordinator will discuss with emergency assistance organizations and elected 
officials any common concerns for the public welfare. 

Established community emergency assistance organizations exist such as the Red Cross and 
government and social service agencies. These organizations have the expertise and equipment 
to effectively assist community members during emergencies. The company can enhance their 
efforts by providing a communication llnk and by: 

• Providing liaisons at government emergency centers, as appropriate. 
• Coordinating liaison with public assistance agencies. 

25.0 KEY PERSONNEL TRAVEL POLICY 

To minimize the exposure In situations where knowledge transfer from key personnel Is not 
possible or Is very difficult, key personnel should never be placed In situations where they may 
be exposed to the same risk at the same time. ( e.g. Management Committee members should 
be discouraged from traveling on the same private or commercial flight.) 
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APPENDIX 

Al.O HQ Business Continuity Team Members 

A2.0 Vendor List 

A3.0 Storm Activity Checklists 
A3.1 Pre-Storm Activity Checklist 
A3,2 Post Storm Activity Checklist 

A4.0 Emergency Supplies/Inventory List 
A4.1 Hurricane Food Supplies 
A4.2 Hurricane Building Supplies 
A4.3 Storm Preparation - Inventory of Materials 
A4.4 Post Storm Activity List 

AS.O Floor Plans 

Insurance Policy Schedule 

AD 210: Hurricane Alert Procedures 

A&.O 

A7,0 

AS.O 

A9,0 

AlO,O 

AU.O 

AD 214: Building Evacuation Procedures 

Key Employee List 

HR405: Workplace Violence Policy 

Avian Pandemic Influenza Guidelines 
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A12.0 
A12.1 
A12.2 
A12.3 
A12.4 
A12.S 
A12.6 
A12.7 
A12.8 
A12.9 
A12.10 
A12.11 
A12.12 
A12.13 
A12.14 
A12.15 
A12.16 

Department SCP Plans 
Shared Services 
Tax 
Treasury 
Nuclear Services 
Consulting and Investigations 
Security Services 
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Security Services - National Accounts 
Security Services - Business Operations 
Purchasing 
G4S International Accounts Division 
Human Resources 
Finance - CFO Department 
Building Services 
Accounting 
Legal and Labor Relations 
Risk and Claims Management 
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SCHEDULE CONTINUATION SHEET No. FY2014 

POsmoN WEEKLY STRAIGHT TIME , OVERTIME HOLIDAY ESTIMATED 
HOURS BiLUNGRATE BiLLIN(3 RATE BJLLif'!iG RATE WEEKL"t' AMOUNT($) 

SECURITY DIRECTOR 40 32.10 32.10 32.10 $1284.00 

CPO MAJOR 40 $29.56 $29.56 $29.56 $1,182.40 

CPO SUPERVISORS 128 $25.77 $25.77 $25.77 $3,298.56 

IP ARAMEDIC CAPTAIN 40 $29.45 $29.45 $29.45 $1,178.00 

PARAMEDICS 128 $27.75 $27.75 $27.75 $3,552.00 
CUSTOM PROTECTION OFFICERS I 264 $22.18 $22.18 $22.18 $5,855.52 
CUS1'0M PROTECTION OFFICERS 128 $22.83 $22.88 $22.88 $2,928.64 213/4 

UPSCALE SECURITY OFFICERS 117 $19.99 $19.99 $19.99 $2,338-.83 
UPSCALE SECURITY OFFlCERS I 120 $20.87 $20.87 $20.87 $2,504.40 
UPSCALE SECURITY OFFICERS V3 240 $21.45 $21.45 · $21.45 $5,148.00 

MEDICAL DIRECTOR $151.42 

AL$ CONSUMABLES $68.36 

ELECTRIC GOLF CARTS (2) $152.35 

NI<lHT VISION MONOCULAR $0.00 

VEHICLE#l $142.45 
VEHICLE 1#1 FUEL/MAINTENANCE $345.92 
VEI-IlCLE#2 $142.45 
VEHICLE ##2 .FUEI./MAtNTENANCE $345.92 

VEHICLE#3 $142.45 

VEHICLE #3 FUEL/MAINTENANCE $345.92 

FLORIDA SALES T:AX@6% $1,.866.46 

FM-086b (113J16/11)f' 
Total Estimated Weekly Amount of Contract$ ~32,974.04 
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G .s 
SCHEDULE CONTINUATION SHEET No; Exhibit "A" 201 t 

P.")Sti iON Wi:el<LV STAAIGHT11Ml: i OVERTIME hOUDAY i EST!MATf.D 
,tOUP.S Bl!.UNG AA"'I: ~I.\.ING AA'.tl: 81!.1.;.NG RA TE WEEKl-V AMOUNT fS} 

DIRECTOR 40 $]C>.19 !)'i.19 ,$39.19 $1,567.flO I 

jCPOMi\JOR 40 $35.7> $35.7i li.:Asr ,--' • t ~1,428.40 

CPO um ITENA:-ITS 123 $:l6Jl4 $26.04 5.'26.04 $3,3j3. 12 . -
CPO P A.RAMEDICS l 08 $?7.75 u?.15 $27.75 $4,062.00 -·· --~~-,_.., .. 
CPO NORTH GATF 168 $2! .4S $1 i .4;! $21.48 $3.6u8.:i4 

·-· 
CPO SOU'fli GATE 280 $?!.48 $21.q8 $21 .48 $6,014.40 -
USO WEST GATE 168 $18.n, $18.76 $18.76 $3,151.68 . 
CPO SRI r A. TRO•. lu8 $2148 $2L48 $21.48 $3.608 64 
(.i'U T '{,\ F s'Jl li:'•lh)ftl,;:-l!\foN"! 

9 $28.00 l28.00 $28.0U t252.00 !'A'rROI. 

G4H PATROL t; P-IHC! F l sn6.<J9 $226.99 

G4S PATROL \i EhtL'.LE 1 $22!,.~~ {:S22!5.99 . •· 
G4S PATROL \iEFICU:: 1 $226.9l,;, $226.99 l 
G4S PAiROL GOU C/iKf5131 $23il.6C ~l3V.60 I 

I -· I 
AlS C'ONSUMA.t3LES S:20: 53 $252.!3 l 
MEDIC '-\L DUIBCTOR ~200.jO $200.30 ·1 

I ··-
G4S R.I\.DIO S YST£M $;)7.64 $97.64 

Ci lS SECUR I! TR.A :!I' ,11 UM!f S: . j$73 85 :rl:i.85 
l 

. ·- I•-

I -~--
ff.OP..\l)A Sise.ES '°l'\X@6% \ $1,750.14 

......,____,,,.,,.,_,_. 
; 

··-··· ·-

1 
\ -
! 

. -, 
., .. ,,_ v••• 

! 
I -·•< -·· 7 ""otal Eetimated Weeki\' Amount nf Contract S $:"O 9-,-,,., 1 ,.; ~ --.i 
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ATTACHMENT B-2 G4S WACKENHUT CONT~ · 
CSO POSITION Wk HOW'S 2009,,2010 
Gate Officer 504 $ 22.24 
Patrol Officer 112 $ 
SRT Patrol Offker U2 $ 
Flex Patrol Officer 80 $ 
ALS Paramedic 168 $ 
Dispatcher 128 $ 
Site/Do Shlft Supv 40 $ 
Evening Shift Supv 56 $ 
Midf\lght Shift Su 56 $ 
Relief Supervisor 16 $ 
EQUIPMENT Qty 
Patrol Vebicle 2 S 36,421.00 
ALSVehlcle 1 $18,210.00 
Golf Carts 2 $ 5,562.00 
Traffic Vehicle 1 $ 4,287.00 

1 $ 5.463.00 
$ 7,861.00 
$ 1,589.00 
$ 1,913.00 

Start 
$ 14.00 

Patrol Officer . $ 14.00. 
SRT Patrol Officer s 14.00 
Flex Patrol Officer $ 14.50 
ALS Pa,amedk: $ 17.50 
Dispatcher $ 14.00 
Site/Day Shift 5upv $. 18.50 
Evening Shift Sup,, $ 15.50 
Midnieht Shirt Sup11 $ 15.50 
Relief Supervisor $ 15.SO. 

S20J!OO.OO $21,216.00 
$ 5,673.00 $ 5,786.00 
$ 6,843.00 $ 6,843.00 
$ 5,572.00 $ 5,683.00 
S 6,000.00 $ 6,000.00 
s s 

$21,640.00 
$ 5,902.00 
$ 6,843.00 
$ 5,797.00 
S 6,000.00 
$. 

I .,, 
I» cc 
CD 
O> 
C) 

s. 
~ 



Non - Labor Expenses 

ALS Consumables 
Vehicles (Road/ALSIK9l 
Vehicles {Traffic Enforcement} 
Radios 
Golf Carts 

Sub-Total Nt>n-Labor Expense 

$283.65 
$477.69 
$587'48 
$161.22 
$104.82 

Monthly 
Weeklyx 3 cars 

Weekly 
weekly 
~kly 

$1,433.07 

Proiect§ub-Total 
6.00ASafes ·Tax 

Proiect Total 

"Six Recognized HQ!id~ys: Memorial, Independence, Lab(>r, Thanksgiving, Christmas, New Year's 
All hotidays paid at time and one l')alf when worked· billed at standard rate 

G4S Secure Solutions ExhibitFY2014 Bu~get 

$3,403.80 
$74-,519.64 
$30,548.96 
$8,383.44 

$5,450.64 

$1'22,306.48 

.$1,472,338.80 
$88,340.33 

$1,560,679.13 

January 28, 2014 
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"DEDICATION TO EXCELLENCE" 

January 17, 2014 

Palm Beach County 
Department of Emergency Management 
20 S. Military Trail 
West Palm Beach, Florida 

To Whom it May Concern, 

Attachment 2 - Page 1 of 1 

The Hunters Run Property Owners' Association, Inc. has engaged in a security services 
agreement with G4S Secure Solutions (USA) Inc., with an effective date of August 31, 2013. 
G4S Secure Solutions has presented an Advanced Life Support Service, Non-Transport, to the 
Hunters Run POA Board of Directors for the purposes of improving response time to critical and 
non-critical medical incidents. 

As a result of this presentation, the Hunters Run POA Board of Directors has decided that we 
wish to pursue a contractual Paramedic ALS service with G4S Secure Solutions (USA) Inc. for 
the Hunters Run community. Please proceed with the application approval necessary to fulfil this 
request. Your cooperation is greatly appreciated. 

Sincerely 

b~~ 
Hunters Run Property Owners Association, Inc, 

3500 Clubhouse Lane, Boynton Beach, Florida 33436-6002 
Telephone: (561) 737-2582 • Fax: (561) 369-3990 • www.huntersrun.net 



Memorandum of Understanding 

Between 
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The City of Boynton Beach Fire-Rescue and G4S Secure Solutions (USA), Inc. 

This Understanding has been mutually entered into by and between the City of Boynton Beach Fire
Rescue, hereinafter referred to as "Fire-Rescue" and G4S Secure Solutions (USA), Inc., hereinafter 
referred to as "G4S" for the purpose of defining protocols for dispatch, the roles and responsibilities of 
all first responder personnel at an emergency scene and for documentation required relative to patient 
care rendered pursuant to Florida Administrative Code 64J-2 within the Hunter's Run Gated Community 
of Boynton Beach, Florida. 

ALS first Responder Minimum Qualfflcations 

G4S Paramedics shall be appropriately licensed and certified by the State of Florida and will meet all 
prescribed qualifications and educational requirements as set forth in Chapter 401, Florida Statutes and 
Florida Administrative Code 64J-2 for State of Florida certified paramedics. 

First Responder Roles and Respgmlbjllties 

The intention of this Section is to identify the G4S responsibility to both patients and to Fire-Rescue. 
Fire-Rescue shall have final authority over all transfer of patient care and subsequent transport, if 
deemed necessary. 

1. Upon arrival at an emergency scene, G4S' personnel will immediately assess the scene for safety and 
will determine the feasibility to enter the scene based on that assessment. If the scene is determined to 
be unsafe, G4S personnel will retreat to a safe location, specifically one that allows a visualization of the 
emergency scene. G4S will notify all responding units of the situation at the scene and will additionally 
request applicable law enforcement support. 

2. Upon direct patient contact, G4S will begin an immediate patient assessment and initiate care of any 
sick or Injured person in accordance with approved medical protocols. All care provided will be in 
accordance with the minimum standard pre-hospital treatment protocols approved and adopted by 
Fire-Rescue and as provided to G4S by Fire-Rescue.G4S personnel will adhere to all local, state, and 
federal laws and regulations related to worker safety, inclusive of an infection control plan. 

3. G4S will function only as a Secondary; Non-Transport Advanced Life Support First Responder service 
through use of state licensed Paramedics and will carry a full set of Advanced Life Support equipment as 
required by Chapter 401, Florida Statute and Florida Administrative Code 64J-2 for a registered Non
Transport Advance Life Support vehicle. This service will only be provided within the confines of the 
Hunter's Run Community in acco~dance with the issued Certificate of Public Convenience and Necessity. 
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4. Decisions concerning the treatment and transport of all emergency medical patients shall remain the 
sole authority and responsibility of Boynton Beach Fire-Rescue. 

911 Dispatch Protocols 

1. The aty of Boynton Beach Communications Department shall be the primary public safety answering 
point for all emergency medical assistance required within the Hunter's Run Community. The City of 
Boynton Beach Communications Department will be the responsible party for dispatch of Fire-Rescue 
units. G4S agrees to advertise ONLY the use of 911 for the reporting of fire or medical emergencies and 
will discourage direct resident contact of G4S personnel prior to using the 911 system. No other 
established number will be advertised to the residents of Hunter's Run for the purpose of reporting a 
fire or medical related emergency. 

Documentation of Patient care Rendered by G4S 

1. G4S will produce written documentation of pertinent medical information (vital signs), chief medical 
complaint, age and gender of patient, initial assessment findings, Initial interventions, and by whom 
with appropriate time references for each patient care is rendered to. G4S will provide this information 
verbally to Fire-Rescue upon arrival and no later than Fire-Rescue's departure from the scene. 

2. G4S will maintain all completed medical reports and will provide required quarterly documentation to 
the State of Florida Bureau of EMS in the appropriate reportingformat, currently Form DH-1304 EMS 
Aggregate Prehospital Report and Provider Profile Information Form. Additionally, all medical reports 
will have been reviewed by G4S' Medical Director Dr. Michael Seth Weinblatt for content, clarity, and 
proficiency prior to the quarterly submission of Form DH-1304. G4S agrees to conduct Quality 
Management reviews with Fire-rescue as needed to ensure quality assurance compliance with Florida 
Statute 401 and Florida Administrative Code 64J-2. GS4 shall adhere to all Hf PM regulations and 
maintain compliance. 

Infectious Disease Exposure Notification 

If a potential or actual exposure to infectious disease occurs during a service response call within the 
Hunter's Run Community, Fire-Rescue shall notify G4S as soon as Fire~Rescue has conflnned as much 
with the receiving hospital patient was transported to. Should G4S become aware of a potential or 
actual exposure Incident that involves responding G4S personnel, G4S shall notify Fire-Rescue 
immediately. Each agency will be responsible for providing care to its' own personnel in the event of 
exposure. 
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Authorization 

This Memorandum of Understanding may ·be amended by mutual agreement of Boynton Beach Fire-
Rescue and G4S. This Memorandum of Understanding must be officially filed with the Bureau of 
Emergency Medical Services, Department of Health, 4052 Bald Cypress Way, Bin C-18, Tallahassee, 
Florida 32399-1738 and with Palm Beach County Board of County Commissioners, Department of Public 
Safety, Division of Emergency Management, 20 South Military Trail, West Palm Beach, Florida 33415-
3130, Said filinss must be in accordance with Florida Administrative Code, Specific Authority F.S.S. 
401.435. 

Lori Laverriere 

City Manager 

City of Boynton Beach 

G4S Secure Solutions (USA), Inc. 

Michael Seth Weinl:Wtt, MD 

Medical Director 

G4S Secure Solutions (USA), Inc. 
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Ray Carter 

Fire Chief 

City of Boynton Beach Fire-Rescue 

CITY AffORN£Y 



Certificate of Public Convenience and Necessity 
Palm Beach County Emergency Medical Services 

WHEREAS, there is a need for G4S Secure Solutions (USA) Inc. d/b/a G4S to operate and provide essential 
emergency medical services to the citizens and visitors of Palm Beach County, Florida; and WHEREAS, said 
agency has applied to provide these services; and WHEREAS, said agency has indicated that it will comply 
with the requirements of Palm Beach County's Emergency Medical Services Ordinance (#2010-056), the 
Board of County Commissioners of Palm Beach County hereby issues a Certificate of Public Convenience and 
Necessity to said emergency medical service provider, valid from July 22, 2014 until the notification by the 
affected community. 

In issuing this Certificate, it is understood that the agency named hereon will meet the requirements of all 
pertinent county and state legislation and will provide emergency medical services on a twenty-four hour basis 
in the area( s) or zone( s) designated, providing the level of service endorsed as follows: 

Area(s): Hunters Run 

Service Endorsed: Special Secondary Service Provider - ALS-Non Transport 

Mayor, Board of County Commissioners 
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