
























































Agreement with Palm Beach County and the ECR Board
A Re: Palm Beach County ISS Services

satisfactorily restored. The reduction of previously paid or dismissal of unpaid service fees will
be calculated on a pro-rata basis.

Secton K: Protocol for Reporting Network Service Problems

All service issues should first be reported to the ECR Board’s IT support staff. If the ECR
Board’s initial diagnosis of the reported problem indicates that it is related to network
connectivity (e.g., connection lost, slow response time) rather than a problem at the application,
server, or desktop computer level, the IT technician should immediately report the service
problem to the County Network Operations Center at 561-355-HELP (4357). All service
problems reported by the ECR Board will be recorded and tracked in the County’s Automated
Help Desk System until problem resohution and service restoration. Response time service
levels are established at the time the call is reported based on the severity of the issue. The
service level target for problem diagnosis and response to the ECR Board is within one (1) hour
of the reported problem. The County also employs an escalation process for problems which are
not resolved aceording to the established standards.

Section L: Access for Network Service and Maintenance

The County shall coordinate with and obtain prior written approval from the ECR Board
designee as to the time of any planned maintenance, repair, or installation work. However, the
ECR Board shall provide the County with access io its equipment on a 24-hour/7-day per week
basis. During normal business hours, the County shall ensure that all the County personnel or
contractors representing the County sign in prior to commencing any work, and sign out prior to
leaving the facility. On weekends, holidays, or after normal business hours, the County’s
representative shall call the ECR Board to report any emergency that requires access to any ECR
Board owried facility. The ECR Board shall make reasonable efforts to arrange for access of the
County’s personnel as quickly as possible.

The County represents that it has verified that neither the County nor the County’s contractors,
nor any of their respective employees, agents, or representatives who have been convieted or
who are currently under investigation for a crime delineated in Florida Statutes §435.04 shall
have access to ECR Board owned buildings under the Agreement.
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Agreement with Palm Beach County and the ECR Board
Re: Pabn Beach County ISS Services

Section M: Issue Escalation Contacts
Palm Beach County JSS

Palm Beach County 24x7 Network Services Help Desk: 561-355-HELP (4357)

Michael Butler, Director of ISS Network Services
561-355-4601 (office)
561-722-0850 (cell)

Phil Davidson, Deputy Director of ISS
561-355-3956 (office)
561-722-3349 (cell)

Steve Bordelbn, Director of ISS

561-355-2394 (office)
561-386-6239 (cell)

ECR Board Information Services

Lee Menke, Systems Support Manager
561-822-1790 (office)
561-662-1637 (cell)

SectionN: Fees and Charges for Network Connectivity and Related Services

One of the goals of this Agreement is to establish the lowest competitive pricing for the County’s

network services provided to the ECR Board.

The County will serve as project manager and incur all costs associated with the installation and
connection of the network and network equipment at the ECR Board’s building. The ECR Board
will be responsible for reimbursement to the County of said costs, as listed and described in the

Table below under “Installation Charges”.

Service charges, as listed and described in the Table below, will be assessed on a monthly basis,

and the County will invoice the ECR Board quarterly.
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Agreement with Palin Beach County and the ECR Board
Re: Palm Beach County ISS Services

ECR Board Network Service and Billing Matrix

Monthly | Monthly FL Yearly
Service | Band- | Installation | County | LambdaRail Charges
Location Start Date | width | Charges Charges Charges (excl. Install}

4235 Community

Drive, West Palm 8/1/2014' 1Gb $21,326.50 $50.00 $0 $600.00
Beach, FL. 33409

TOTALS $21.326.50 | $50.00 $0 $600.00
Explanation of Charges:

Installation Charges ~ Both parties have agreed the final installation invoice will not exceed the
estimated installation charges. '

Monthly County Charges — The monthly charge paid by the ECR Board.
Monthly Florida LambdaRail (FLR) Charges — The ECR Board is affiliated with the City of West Palm
Beach, who already pays the FLR fee under R2010-1146 dated 7/20/2010,

Yearly Charges — The total annual recurring charges, excluding installation charges, paid by the ECR
Board. :

The County has received approvals from the FLR for the ECR Board to be connected to the Palm
Beach County fiber network and gain access to the FLR for either internet or transport purposes.

Ni1i. Cost Components

The monthly FLR fee identified above includes direct costs incurred by the County to connect to
the FLR. In the event the Board of Directors of the FLR implement a pricing change, the County
agrees to review the financial impact and make appropriate rate adjustments.

N2. Billing and Payment

The County shall submit quarterly invoices to the ECR Board which shall include a reference to
this Agreement and identify the amount due and payable to the County. Payment will be made
in accordance with the Florida Local Government Prompt Payment Act, as amended, which also
establishes a process and remedies for non-compliance.
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Agreement with Palm Beach County and the ECR Board
Re: Palin Beach County ISS Services

Section O: Additional IT Services

Upon request for assistance, the ISS Director may, at the Director’s discretion, permit staff
resources to assist the ECR Board in the execution of certain information technology
‘responsibilities. These additional services can be requested by submitting a Task Order
(Attachment 1). These services will be charged at the rate of $125/hour with a not-to-exceed
cost of $50,000.00 per Task Order. These services may also require the purchase of additional
resources, including but not limited to hardware and software. The ECR Board is responsible
for all associated costs for these additional resources. An estimate for each Task Order will be
available upon request by the ECR Board. The ECR Board agrees to fully reimburse the County
for all costs associated with the rendering of the County staff assistance and/or information
technology resources. If the cost of services exceeds $50,000.00, the Task Order shall be
approved by the Board of County Commissioners.

Section P: Annual Review of Fees and Charges

The County reserves the right to review the fees and charges included in this Exhibit on a yearly
basis and make appropriate rate adjustments. Should an adjustment be warranted, sixty (60)
days’ notice will be provided. Any such rate adjustments shall be reduced to writing via an
Amendment to be executed by all parties.

Section Q: Imsurance

This section does not apply to Network Services,
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Attachment 1
Palm Beach County
Information Systems Services
Task Order < $50,000

Task Order #:
Original Agreement #R:

Organization requesting services:  East Central Regional Wastewater Treatment
Facilities Operation Board
Type of Service:

Location of Service:

Contact Name:

Contact Phone:

Contact eMail:

Requested Date for Completion:

Description of Service/Deliverables +/-

Estimated Amount;

ISS Project Manager/Director;

Name/Title
Project Office:

Name/Title

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS

By: Steve Bordelon, Director, 1SS

APPROVED AS TO FORM EAST CENTRAL REGIONAL WASTEWATER
AND LEGAL SUFFICIENCY TREATMENT FACILITIES OPERATION BOARD

COUNTY ATTORNEY Name, Title




Attachment 3

ISS Service Agreements with External Agencies

(April 2015)
1. Boynton Beach 8. Palm Beach _
2. Delray Beach 9. Palm Beach Gardens
3. Greenacres 10. Riviera Beach
4. Juno Beach 11. Village of Golf
5. Jupiter Beach 12. Village of Royal Palm Beach
6. Lake Worth 13. West Palm Beach "
7. Lantana

Educational Institutions

Early Learning Coalition

Florida Atlantic University

Lake Worth Christian School

Learning Excellence (Imagine) School
Oxbridge Academy

Palm Beach State College

School Board of Palm Beach County

NounswNE

Non-Profit Organizations

1. Alzheimer’'s Community Care 7. Kravis Center
2. ARC of Palm Beach County 8. Lupus Foundation of America
3. Boca Raton Regional Hospital 9. Lutheran Services Florida
4. Center for Family Services 10. Nonprofits First
5. Families First of PBC ' 11. Prime Time
6. Jewish Federation of Palm Beach : 12. South Florida Fair
County 13. Workforce Alliance

Other Taxing Authorities

Children’s Services Council

Health Care District

Loxahatchee River Environmental Control District
Seacoast Utility Authority

South Florida Water Management District
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