
PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: October 18, 2016 [x] Consent 
[ ] Public Hearing 

Department: 

Submitted by: Information Systems Services (ISS) 
Submitted for: Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to: 

Agenda Item #: 3U-1 

[ ] Regular 
[ ] Workshop 

A. Rescind lnterlocal Agreement (R2010-0650), First Amendment (R2010-1724), 
Second Amendment (R2012-0513), Third Amendment (R2015-0337), Fourth 
Amendment (R2015-0933), and Fifth Amendment (R2015-1836) with Palm Beach 
State College (PBSC); and 

B. Approve lnterlocal Agreement for network services with PBSC to include current 
contract standards and add the Loxahatchee Groves campus, which will increase 
annual revenues by $6,000; and 

C. Authorize the County Administrator or designee, ISS Director, to approve and 
execute Task Orders associated with these services, up to a maximum dollar value 
of $50,000 per Task Order. 

Summary: This agreement provides internet access via the Florida LambdaRail network 
through an interconnection to the County's network. The County currently provides 
countywide network services to four PBSC campuses and PBSC's Institute of Excellence 
in Early Care and Education housed at the School of the Arts Dreyfoos campus. This 
agreement reflects current contract standards and adds the PBSC Loxahatchee Groves 
campus for network services. Countywide (PFK) 

Background and Justification: PBSC is a State of Florida educational institution; it was 
Florida's first public community college and has become the largest institution of higher 
education in Palm Beach County. Since the Board approved the execution of a contract 
between Palm Beach County and the Florida LambdaRail, LLC in 2008, Palm Beach 
County has entered into more 40 service agreements to provide various information 
technology services to public sector agencies. The Florida LambdaRail (FLR) is a non­
profit broadband network created to facilitate advanced research, education, and economic 
development activities in the State of Florida. This statewide network interconnects ten of 
the state universities and is jointly owned by these same universities, including Florida 
Atlantic University and Palm Beach State College. 

Attachments: 

1. lnterlocal Agreement with Palm Beach State College (3 originals) 
2. Copy lnterlocal Agreement (R2010-0650) 
3. ISS Service Agreements with External Agencies 

Recommended by: 
Department Director f I 

Date 

Approved by: 
County Administrator Date I 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2017 2018 2019 2020 2021 
Capital Expenditures $10,395 0 0 0 0 
Operating Costs $0 0 0 0 0 

External Revenues ~(151895) (i61000) (~61000) (i61000) (~61000) 
Program Inc (County) Q Q Q Q Q 
In-Kind Match (County) Q Q Q Q Q 

NET FISCAL IMPACT ($5,500) ($6,000) ($6,000) ($6,000) ($6,000) 

# Additional FTE 
Positions (Cumulative) Q Q Q 

Is Item Included in Current Budget? Yes _x_ No 

Expenditure Budget Number: Fund 3901 Dept 491 Unit 1255 
Revenue Budget Number: Fund 0001 Dept 490 Unit 1300 

*Assumes an effective date of November 1, 2016 for lnterlocal Agreement. 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

Q 

Object 4674 
RevSrc 4900 

This lnterlocal Agreement provides for a one-time installation fee and subsequent 
reimbursement of $10,395 and a $5,500 net increase in revenue for FY 2017 
(November 2016 - September 2017). The total net increase in revenue is $6,000 for 
succeeding fiscal years. 

C. Department Fiscal Review: 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development & Control Comme 

B. Legal Sufficiency: 

fJ( £-~ 10/tit/lJ; 
Assistant ~ntyAttorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County ISS Services 

InterlocalAgreement 

This Interlocal Agreement ("Agreement") for information technology ("IT") services is entered 

into this ___ day of _______ _., 2016, by and between the Palm Beach State College 

("PBSC") and Palm Beach County ("County") a political subdivision of the State of Florida. This 

Agreement rescinds and replaces existing Interlocal Agreement R.2010-0650, dated 4/20/2010; 

as amended by R2010-1724, R2012-0513, R2015-0~37, R2015-0933 and R2015-1836. 

WITNESSETH THAT: 

WHEREAS, Section 163.01, Florida Statutes, known as the "Florida Interlocal Cooperation Act 

of 1969," authorizes local governments to make the most efficient use of their powers by 

enabling them to cooperate with other localities on a basis of mutual advantage and thereby to 

provide services and facilities that will harmonize geographic, economic, population and other 

factors influencing the needs and development of local communities; and 

WHEREAS, Part I of Chapter 163, Florida Statutes, permits public agencies as defined herein 

to enter into Agreements with each other to jointly exercise any power, privilege, or authority 

which such agencies share in common and which each might exercise separately; and 

WHEREAS, PBSC and the County have recognized the need for PBSC to obtain IT services 

("IT") for the purpose of gaining access to IT resources at a cost savings due to the ability of 

Palm Beach County to leverage its resources for the greater good of citizens of Palm Beach 

County, the State of Florida, and any public sector organization that can benefit from these 

services; and 

WHEREAS, in recognizing these facts, PBSC and the County desire to enter into such an 

agreement which provides for the joint use of such IT assets and establishes policies for its use 

by each organization. 

NOW, THEREFORE, in consideration of the mutual covenants herein contained and for other 

good and valuable consideration, the parties do mutually agree as follows: 
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Section 1 

Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County ISS Services 

Purpose 

The purpose of this Agreement is to provide IT services to PBSC for the purposes described in 

the attached Exhibit A. 

Section 2 Approval 

The County approves of PBSC's participation in the use of the County's IT resources and any 

other services as specified in the attached Exhibit A. 

Section3 Exhibits 

The attached Exhibit A made a part hereof, delineate the services to be provided to PBSC by the 

County through its Information Systems Services (ISS) Department, identify the roles and 

responsibilities of the County and PBSC in this regard, and set forth an issue, communication, 

escalation and resolution process, as well as methodologies for billing and paying the quarterly 

service charges for IT services. 

Section4 

The term of this Agreement including Exhibit A, unless terminated as provided herein, is for a 

period of one (1) year. This Agreement and Exhibit A shall automatically be renewed annually 

unless either party gives written notice of termination as provided for in Section 6 herein. The 

effective date is the date of approval by the Board of County Commissioners. 

Sections Resale of IT Services 

PBSC shall not share or resell any portion of the County's IT Infrastructure or Services in any 

manner not approved of in this Agreement or without explicit written consent from Palm Beach 

County, which consent shall not be unreasonably withheld. 

Section 6 Termination for Convenience 

Either party may terminate its participation in this Agreement upon sixty ( 60) days written 

notice to the other party. Notwithstanding the foregoing, each party shall endeavor to provide 

Page2 of8 



Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County ISS Services 

the other party with as much advance notice as practicable if it contemplates that it might desire 

to terminate this Agreement, so as to allow the non-terminating party the maximum amount of 

time to make alternative plans to replace the lost services/revenue. In such event, the 

terminating party shall pay all sums due through the effective date of the termination. 

Section 7 Indemnification and Hold Harmless 

PBSC and the County recognize their respective liability for certain tortious acts of its agents, 

officers, employees, and invitees, and agree to be responsible, respectively, for all claims, 

liability, losses, and/ or causes of action that may arise from any negligent act or omission due to 

the acts of its agents, servants, or employees. Such liability is subject to the provisions oflaw, 

including the limits included in Section 768.28, Florida Statutes, which sets forth the partial 

waiver of sovereign immunity to which governmental entities are subject. It is expressly 

understood that this provision shall not be construed as a waiver of any right or defense that the 

parties have under Section 768.28 or any other statute. 

The parties to this Agreement acknowledge the potential of unlawful hacking to gain 

surreptitious access into confidential systems. The County has deployed reasonable steps and 

safeguards as part of a Network security program, but these systems may not be able to defeat 

every attempt to gain unlawful access to applications or data. Each party is responsible for 

protecting its own applications, databases, and servers. Each party however shall review each 

other's security procedures and notify each other with reasonable promptness of concerns or 

issues regarding the same. 

Section 8 Insurance 

Insurance requirements are identified by the services obtained and are included in the 

Exhibit(s). 

Section 9 Damage Caused by Disasters 

Should the County's IT infrastructure be damaged or destroyed by a natural or man-made event ~ 

to the extent that the cost to repair or replace these services exceeds 50% of the original 

installation costs, this Agreement is automatically terminated at the sole discretion of the 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County ISS Services 

County, unless the governing bodies of both PBSC and County authorize its continuation and 

associated funding to repair or restore the affected area(s). 

Section 10 Miscellaneous 

No provision in this Agreement shall provide to any person not a party to this Agreement any 

remedy, claim, or cause of action, or create any third-party beneficiary rights against either 

party. In the event that any one or more of the provisions in this Agreement shall for any reason 

be held to have no force and effect, this Agreement shall, if possible, be interpreted in a manner 

so as to effectuate the intention of the parties. Provisions contained in this Agreement that, by 

their sense and context, are intended to survive the suspension or termination of this Agreement 

shall so survive. All disputes related to this Agreement shall in the first instance be referred to 

the appropriate executives of each party for resolution 

Section 11 Notice 

Any notice, request, instruction, demand, consent, or other communication required or 

permitted to be given under this Agreement shall be in writing and shall be delivered either by 

hand or by certified mail, postage prepaid, and certified return receipt requested to the following 

addresses or such other addresses as the parties may provide to each other in writing: 

To: 

With a copy to: 

With a copy to: 

Michael Merker, Acting CIO 
Palm Beach State College 
4200 Congress Avenue 
Lake Worth, FL 33461 
(Telephone: 561-868-3239) 

Richard Becker, VP Administration & Business Services 
Palm Beach State College 
4200 Congress Avenue 
Lake Worth, FL 33461 
(Telephone: 561-868-3137) 

Kevin Fernander, General Counsel 
Palm Beach State College 
4200 Congress Avenue 
Lake Worth, FL 33461 
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To: COUNTY: 

With a copy to: 

Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County ISS Services 

(Telephone: 561-868-3143) 

Verdenia C. Baker, County Administrator 
c/ o Steve Bordelon, Information Systems Services Director 
Palm Beach County Board of County Commissioners 
301 N. Olive Avenue, 8th floor 
West Palm Beach, FL 33401 
(Telephone: 561-355-2394) 

County Attorney's Office 
Palm Beach County Board of County Commissioners 
301 N. Olive Avenue, Suite 601 
West Palm Beach, FL 33401 
(Telephone: 561-355-2225) 

Section 12 Entire Agreement 

This Agreement represents the entire agreement between PBSC and the County and supersedes 

all prior agreements or representations, whether written or oral, with respect to the subject 

matter hereof. No provision of this Agreement may be changed or amended except by written 

agreement signed by both parties. This Agreement shall be binding upon PBSC and the County 

and their respective successors and assigns. 

Section 13 Filing 

This Agreement shall be filed with the Palm Beach County Clerk & Comptroller's Office. 

Section 14 Participation 

This Agreement shall not be construed against the party who drafted the same as all parties to 

this Agreement have participated in drafting the same. 

Section 15 Venue for Dispute Resolution 

This Agreement shall be construed in accordance with the laws of the State of Florida. Should 

any litigation arise from this Agreement, venue shall lie in Palm Beach County, Florida. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County ISS Services 

Section 16 Binding Agreement 

This Agreement is binding upon the parties hereto, their heirs, successors, and assigns. 

Section 17 Subject to Funding 

Each party's performance and obligations for subsequent fiscal years are contingent upon 

annual appropriations for its purpose. 

Section 18 Nondiscrimination 

Both parties warrant and represent that all of its employees are treated equally during 

employment without regard to race, color, religion, disability, sex, age, national origin, ancestry, 

marital status, familial status, sexual orientation, gender identity and expression, or genetic 

information. 

Section 19 Access and Audits 

PBSC shall maintain adequate records to justify all charges, expenses, and costs incurred in 

estimating and performing any work under this Agreement for at least three (3) years after 

completion or termination of this Agreement. The County shall have access to such books, 

records, and documents as required in this section for the purpose of inspection or audit during 

normal business hours, at PBSC's place of business. 

Section 20 Inspector General 

Palm Beach County has established the Office of the Inspector General in Palm Beach County 

Code, Section 2-421 - 2-440, as may be amended. The Inspector General's authority includes 

but is not limited to the power to review past, present and proposed County 

contracts/agreements, transactions, accounts and records, to require the production of such 

records, and to audit, investigate, monitor, and inspect the activities of PBSC, its officers, agents, 

employees, and lobbyists in order to ensure compliance with contract/ agreement requirements 

and detect corruption and fraud. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County ISS Services 

Failure to cooperate with the Inspector General or interference or impeding any investigation 

shall be in violation of Palm Beach County Code, Section 2-421 - 2-440, and punished pursuant 

to Section 125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 

Section 21 Regulations, Licensing Requirements 

PBSC shall comply with all laws, ordinances and regulations applicable to the services 

contemplated herein, to include those applicable to conflict of interest and collusion. PBSC is 

presumed to be familiar with all federal, state and local laws, ordinances, codes and regulations 

that may in any way affect the services offered. 

(The remainder of this page intentionally left blank.) 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County ISS Services 

ATTEST: 

Sharon R. Bock, Clerk & Comptroller 

By: ------------­
Deputy Clerk 

(SEAL) 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

PALM BEACH STATE COLLEGE 

ATTEST: 

By: -----"-~-'-· _A_T LL __ C\_\~_\---'-lk __ 
Richard A. Becker, VP 
Administration & Business Services 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

Palm Beach County, By Its 
Board of County Commissioners 

By: -----------­
Mary Lou Berger, Mayor 

APPROVED AS TO TERMS AND 
CONDITIONS 

Steve Bordelon, Director, ISS 

WITNESS: 

By: _......_ ______ ---'--=----.1!,,1'--t~tc/,;;..-} _ 

Michael Merker, Acting CIO 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

EXHIBIT A 

PALM BEACH COUNTY INFORMATION SYSTEMS SERVICES 
NETWORK SERVICES 

The purpose of this Exhibit is to delineate the network services to be provided to the Palm Beach 

State College ("PBSC") by Palm Beach County ISS ("County") to identify the roles and 

responsibilities of the County and PBSC in this regard, to establish a problem resolution and 

issue escalation procedure, and to specify associated costs and payment requirements. 

These network services originally commenced on 4/20/2010. 

Section A: General Requirements for Network Services 

Network services must be approved by both the County and PBSC if said connection affects the 

entire network. However, all network services must meet the agreed-upon technical 

specifications. 

The County shall provide PBSC with access to the County's network on a best-effort basis and as 

otherwise provided for herein. 

Section B: Responsibilities for Network Management 

The County shall be responsible for the routine, day-to-day management of the County network. 

Each party shall be responsible for day-to-day administration of the network routers which they 

individually own. 

The County shall be responsible for maintaining the primary network and all auxiliary 

components of the network which exclusively serve County facilities. The County shall also 

maintain auxiliary portions of the network which service both County and PBSC owned 

facilities. PBSC shall maintain that portion of its own network which exclusively serves its 

facilities. 

The County shall monitor bandwidth utilization on any network link between the County and 

PBSC. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

Should the County perform repair and maintenance functions on behalf of PBSC, it is with the 

understanding that the County's responsibility extends only to PBSC "demarcation point." The 

demarcation point is the location which defines where issues of maintenance responsibilities 

begin and end, considered to be County-owned network equipment inside each of PBSC's 

buildings or facilities connected to the County network. The County will be responsible for 

maintaining all network infrastructures to the point of the network equipment connection to 

PBSC demarcation point(s). Entrance facilities at PBSC owned locations from the road to 

demarcation point belong to PBSC, whereas the fiber within may belong to the County. 

Maintenance and restoration work provided by the County shall be limited to the fiber optic 

cable and service drops, the individual fibers within the cable and service drops, all 802.16 radio 

equipment, and the County routers installed at PBSC. The County shall have no obligation or 

right to perform maintenance or restoration on any electronics or other equipment owned by 

PBSC or any third party. Notwithstanding the foregoing, should the need arise for maintenance 

or restoration, the parties hereto may agree to an amendment to this Agreement permitting The 

County to perform maintenance or restoration on PBSC owned electronics or other equipment. 

The County shall provide maintenance to County owned and operated equipment on a 7-

day / 24-hour basis and may contract for repair services when deemed necessary. The County 

shall abide by agreed upon security requirements of PBSC. In the event that an outside 

contractor is needed, the County shall select, supervise, and coordinate with the contractor to 

complete the repair. 

Section C: Network Equipment Ownership 

The County, as represented by the County, shall own all of its network equipment and assets. 

PBSC shall continue to maintain ownership of its current network assets. Only the County is 

permitted to connect, expand, or otherwise routinely modify its network components. 

Furthermore, any and all technological changes relative to the network will be implemented at 

the discretion of the County. Notwithstanding the foregoing, the County agrees to use its best 

efforts to keep pace with technological changes. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

Should PBSC receive grant funds to assist with the construction or maintenance of the network, 

any provisions, limitations, or restrictions associated with the grant(s) shall not affect or apply 

to the County, and vice versa. 

Section D: Network Connection 

PBSC will be provided with a connection to the Palm Beach County fiber network to meet the 

network service requirements as specified in this Exhibit. PBSC shall pay the installation 

charges and monthly charges as set forth in this Exhibit. 

Section E: Modifications to Network 

If PBSC proposes a modification or connection of a new building to the network, it shall notify 

and submit any applicable construction documents to the County at least thirty (30) calendar 

days prior to the date construction activities are expected to commence. Should the planned 

activities of PBSC require the network to be upgraded, PBSC shall be solely responsible for 

payment of all costs associated with such modifications, unless there is prior agreement with the 

County to participate in a cost-sharing arrangement for the modification. 

The County shall review the modification proposals as soon as practicable and will render 

recommendations with regard to the proposed modification. Any modifications or connections 

to the network that may cause disruption or interference of service to any network users shall be 

coordinated with the appropriate technical staff of both PBSC and the County. The County 

agrees to perform such work at a time and in a manner to minimize disruption and interference 

to the network users. 

When either PBSC or the County enters into a contract with an outside contractor for network­

related services which benefit only that party, the contracting party shall be individually 

responsible for remitting payment to the contractor performing work on the network, and the 

non-contracting party shall not be responsible or held liable for such payment. However, 

proposed changes to the network must be communicated in writing to the County for review and 

approval. The parties however agree to comply with network security provisions. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

Section F: Network Interferences 

The County shall have no requirement to purchase, install, operate, or maintain any equipment 

on the premises of PBSC. However, should any equipment owned by PBSC render any harmful 

interference to the County's network equipment, the County may disconnect any or all PBSC 

owned network connections after informing PBSC's designated technical Point of Contact (POC) 

of the underlying reasons for the planned action to disconnect network facilities. Imm~diate 

efforts will focus on attempting to resolve or remove the threat conditions. The County shall be 

the sole party to determine if harmful interference has impacted the County network. The 

County will utilize its best efforts to prevent any unanticipated network outages should 

interferences be noted. 

Section G: Damage Caused by Disasters 

Should the network sustain damage to an Auxiliary Route used only by either PBSC or the 

County, the owning party shall determine if the cable will be repaired or replaced. 

Section H: Network Security 

The parties to this Exhibit acknowledge the potential of unlawful hacking to gain surreptitious 

access into confidential systems. The County has implemented reasonable steps and safeguards 

as part of a network security program, but these systems may not be able to defeat every attempt 

to gain unlawful access to applications or data. Each party is responsible for protecting its own 

applications, databases, and servers. Each party, however, shall review each other's security 

procedures and notify each other with reasonable promptness of concerns or issues regarding 

the same. 

Section I: Description of Services 

A. Baseline services from the County through the County will include: 

1. ongoing maintenance of connectivity to the demarcation point(s); 

2. central network security at the County router port that feeds PBSC network 

router connection; 

If necessary, security may shut down PBSC's entire building feed to protect the 

networked systems from computer worms and viruses. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

3. network design; 

4. acquisition and management of network assets; 

5. installation or relocation of network connections, wiring upgrades, installation of 

bandwidth upgrades, or other specialized services; 

6. network equipment installation and maintenance; 

7. network security on County side of the demarcation point; 

8. monitoring of network performance; 

9. trouble reporting and tracking; 

10. maintenance of the environmental factors in the County's facilities and closets 

housing equipment crucial to the health and stability of the Network, including 

air conditioning, power conditioning, and UPS equipment; and 

11. disaster recovery protection, system reliability, and stability during power 

outages. 

B. PBSC Responsibilities will include: 

1. all intra-building Network maintenance and security; 

2. ensuring that back-door connectivity behind the building router is prohibited; 

3. provisioning of its Dynamic Host Configuration Protocol (DHCP) services; 

4. building infrastructure connectivity; 

5. all grid Gack), wiring identification, and tracking for PBSC owned facilities; 

6. providing, where possible, network engineers or technicians to assist with all 

portions of network equipment attachments, from provisioning to 

troubleshooting; 

Initial diagnostic actions will ideally be performed by PBSC technical staff to 

evaluate whether the cause of any system problem is associated with factors 

under the control of PBSC. 

7. ensuring that network security hardware and software is installed in order to 

minimize the risk of a virus and surreptitious or otherwise inappropriate network 

entry; 

PBSC will ensure that security procedures, hardware, and software are in place to 

prevent unauthorized access to the County network from PBSC owned network 

property. 

8. requesting changes in network equipment attachments services; 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

Requests for changes shall be submitted to ISS Director, or designee, for action. 

PBSC shall be advised of the disposition of the request within thirty (30) calendar 

days of submission. Such request shall include extension of network services to 

additional sites identified by PBSC. PBSC shall be responsible for all reasonable 

costs associated with requested changes to network services approved by the 

County, which approval shall not be unreasonably withheld. 

9. providing, at its expense, the following equipment and facilities at each PBSC 

owned building (if required): 

• an environmentally stable and secure area large enough to accommodate 

a 19"-wide rack with a height up to 7 feet; and 

This area shall contain two (2) dedicated electrical circuits for providing 

power to the switching equipment. 

• air conditioning units which deliver a capacity of BTU s to the equipment 

room as specified by the manufacturer of equipment installed at PBSC' s 

site. 

PBSC shall periodically monitor the air conditioning units to ensure 

temperatures are within acceptable limits. 

10. adhering to a documented plan of security strategies deployed to prevent 

unauthorized access into the physical location(s) where network access could be 

gained, and ensuring that it has robust and efficient security software and 

procedures in place to prevent unauthorized access to the network; and 

11. promptly paying for the County's charges, such charges being set out in Section N 

of this Exhibit, which charges will be invoiced quarterly. 

Section J: Availability of County Network Services 

The County will provide PBSC with access to the County network on a best-effort basis. The 

County's goal will be to provide 99.9% availability. The County reserves the right to prioritize its 

maintenance and recovery efforts, while at the same time providing availability to PBSC. 

In the event that Network availability is documented by the County and declared by PBSC to be 

less than 99.9% for two (2) consecutive months, PBSC shall not be liable for service charges 

beyond the date of said declaration of non-performance until service is satisfactorily restored. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

The reduction of previously paid or dismissal of unpaid service fees will be calculated on a pro­

rata basis. 

The County will monitor PBSC utilization of the Network to ensure sufficient capacity. Should 

the sustained usage exceed 60% for a period of 30 days or more, the County will initiate a 

bandwidth upgrade. Estimated upgrade completion time is within 60 days. 

Section K: Protocol for Reporting Network Service Problems 

All service issues should first be reported to PBSC' s IT support staff. If PBSC' s initial diagnosis 

of the reported problem indicates that it is related to network connectivity (e.g., connection lost, 

slow response time) rather than a problem at the application, server, or desktop computer level, 

the IT technician should immediately report the service problem to the County Network 

Operations Center at 561-355-HELP (4357). All service problems reported by PBSC will be 

recorded and tracked in the County's Automated Help Desk System until problem resolution 

and service restoration. Response time service levels are established at the time the call is 

reported based on the severity of the issue. The service level target for problem diagnosis and 

response to PBSC is within one (1) hour of the reported problem. The County also employs an 

escalation process for problems which are not resolved according to the established standards. 

Section L: Access for Network Service and Maintenance 

The County shall coordinate with and obtain prior written approval from PBSC designee as to 

the time of any planned maintenance, repair, or installation work. However, PBSC shall provide 

the County with access to its equipment on a 24-hour/7-dayperweek basis. During normal 

business hours, the County shall ensure that all the County personnel or contractors 

representing the County sign in prior to commencing any work, and sign out prior to leaving the 

facility. On weekends, holidays, or after normal business hours, the County's representative 

shall call PBSC to report any emergency that requires access to any PBSC owned facility. PBSC 

shall make reasonable efforts to arrange for access of the County's personnel as quickly as 

possible. The County shall supply PBSC with a list of authorized the County employees who will 

carry in their possession badges for identification purposes. 

The County represents that it has verified that neither the County nor the County's contractors, 
! 

nor any of their respective employees, agents, or representatives who have been convicted or 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

who are currently under investigation for a crime delineated in Florida Statutes §435.04 shall 

have access to PBSC owned buildings under the Agreement. 

Section M: Issue Escalation Contacts 

Palm Beach County ISS 

Palm Beach County 24x7Network Services Help Desk: 561-355-HELP (4357) 

Michael Butler, Director of ISS Network Services 
561-355-4601 (office) 
561-722-0850 (cell) 

Phil Davidson, Deputy Director of ISS 
561-355-3956 (office) 
561-722-3349 (cell) 

Steve Bordelon, Director of ISS 
561-355-2394 (office) 
561-386-6239 ( cell) 

PBSC Information Services 

Eric Montagnino, Network Design Support Manager 
561-868-3258 (office) 
561-972-8004 ( cell) 

Michael Merker, Technology Infrastructure Director 
561-868-3252 (office) 
561-309-6494 ( cell) 

Marion Sanders, Senior Telecomm Analyst 
561-868-3722 (office) 
561-248-2309 ( cell) 

Section N: Fees and Charges for Network Connectivity and Related Services 

One of the goals of this Agreement is to establish the lowest competitive pricing for the County's 

network services provided to PBSC. 

The County will serve as project manager and incur all costs associated with the installation and 

connection of the network and network equipment at PBSC's building. PBSC will be responsible 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

for reimbursement to the County of said costs, as listed and described in the Table below under 

"Installation Charges". 

Service charges, as listed and described in the Table below, will be assessed on a monthly basis, 

and the County will invoice PBSC quarterly. 

PBSC Network Service and Billing Matrix 
Service Monthly MonthlyFL Yearly 

Start Band- Installation County LambdaRail Charges 
Location Date width Charges Charges Charges (excl. Install) 

PBSC Central 
4200 Congress Avenue, 8/15/2010 1Gb $0 $700 $0 $8,400 
Lake Worth, FL 33461 
PBSCNorth 
3160 PGA Boulevard, 8/15/2010 250Mb $0 $500 $0 $6,000 
Palm Beach Gardens, 
FL~~410 

PBSCSouth 
3000 Saint Lucie Ave, 9/15/2010 100Mb $0 $200 $0 $2,400 
Boca Raton, FL 33431 

PBSCWest Metro-E 
1977 College Drive, 12/3/2010 Usage $0 Rates* $0 Variable** 
Belle Glade, FL 33430 
Institute of 
Excellence in Early 

$50/Mb* Care and Education 2/1/2011 Usage $0 $0 Variable** 
(Dreyfoos Campus) (NTE $250) 
812 Fern Street, West 
Palm Beach, FL ~~401 
Dennis P. Gallon 
Campus at 
Loxahatchee Groves 11/1/2016 1Gb $10,395.25 $500 $0 $6,000 
15845 Southern Blvd 
Loxahatchee, FL ~1470 

TOTALS $10,395.25 $1,900* $0 $22,800** 

E~lanation of Charges: 

Installation Charges - This is an estimated cost. The actual final cost for this installation will be billed to 
PBSC as a one-time invoice based on (1) the billing statement from the vendor for this work and (2) the 
actual cost to County of the equipment installed and labor. 

* Monthly County Charges - The monthly charge paid by PBSC for Network Services will vary monthly 
based on Usage bandwidth reports from Metro-E for the West campus; and Usage bandwidth reports from 
the County for Institute of Excellence campus with a not to exceed amount of $250 /month. 

Monthly Florida LambdaRail (FLR) Charges - PBSC has a separate affiliated agreement with FLR, no FLR 
fees due from PBSC. 

** Yearly Charges - The total annual recurring charges paid by PBSC, excluding installation charges, will 
vary annually based on the Usage reports from Metro-E for West campus; and Usage reports from the 
County for Institute of Excellence campus. 
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Agreement with Palm Beach County and the Palm Beach State College 

Re: Palm Beach County Network Services 

The County has received approvals from the FLR for PBSC to be connected to the Palm Beach 

County fiber network and gain access to the FLR for either internet or transport purposes. 

N1. Omitted 

N2. Billing and Payment 

The County shall submit quarterly invoices to PBSC which shall include a reference to this 

Agreement and identify the amount due and payable to the County. Payment will be made in 

accordance with the Florida Local Government Prompt Payment Act, as amended, which also 

establishes a process and remedies for non-compliance. 

Section 0: Additional IT Services 

Upon request for assistance, the ISS Director may, at the Director's discretion, permit staff 

resources to assist PBSC in the execution of certain information technology responsibilities. 

These additional services can be requested by submitting a Task Order (Attachment 1). These 

services will be charged at the rate of $125/hour with a not-to-exceed cost of $50,000 per Task 

Order. These services may also require the purchase of additional resources, including but not 

limited to hardware and software. PBSC is responsible for all associated costs for these 

additional resources. An estimate for each Task Order will be available upon request by PBSC. 

PBSC agrees to fully reimburse the County for all costs associated with the rendering of the 

County staff assistance and/ or information technology resources. If the cost of services exceeds 

$50,000, the Task Order shall be approved by the Board of County Commissioners. 

Section P: Annual Review of Fees and Charges 

The County reserves the right to review the fees and charges included in this Exhibit on a yearly 

basis and make appropriate rate adjustments. Should an adjustment be warranted, sixty ( 60) 

days notice will be provided. Any such rate adjustments shall be reduced to writing via an 

Amendment to be executed by all parties. 

Section Q: Insurance 

This section does not apply to Network Services. 
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Interl«!i ~.J}!{ O 

This lnterlocal .Agreement(" .Agreem.ent1') for 1Le Shared Use of the Palm Beach County Fiber 
Networkjs e.atered into this. · day of APR 2 0 201D , 2010, bY and bmveen 
Palm Beacb State College, '4)or.ida,(tbe "College;:, and Palm Beach County (the -~nntyj .. 

WIIBJlEAS, the College and the Co:un-ay have recognized the need for the College to connect to 
the Countya Network ("Netwotr)for the purpose of tttiJizing the County as the Colleg~s 
Internet Senice Pnm.der.and to gain access to the Florida LambdaRail network resources. 
Specific services to be provided and respO'QSl'bilities of the parties are setf<>rth in Bxhibit 4' A•; 
and 

WH£REAS, the CoUJl.1¥ and Col)ege have demonstrated needs for Network connectivity, and 
both parties are SllppOrted by loeal taxdoDars~ are stewards 'of publiefunds, and are thereto~ 
nspODSible fortaklng steps to coutrol costs and maximize the potential use of technology in 
their respective organizations; and 

WHEREAS, more effeeti.ve,. effiden~ and reliable public services will result from the County 
and the College utili7.in1 a common network infrutruetute rather than duplieatiug facilities and 
increasing the cost burden bome by-both the Count¥ and College taxpayers; and 

' . 
WHBl.tEAS, Section 163.01, Florida Statutes, permits public agencies to enter into Interlocal 
.Agreements 1n mate the most efficient use of their powers for the mutual advantage of all 
entities; and 

WBBRBAS, the parties believe that additional advanced networking~ will come to 
fruition through the synergi.ea af tbe. County govennnent and the CA>nege working in unison; and 

WBEKEAS1 in l'eCOgllizing these facts, the College•~ the County desire t<tenter into web an 
agreement which provides for the joint use pf such Network and establishes policies for its use 
by each organir.ation. 
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NOW, TBBl.tEPOKE, in oonsideratlon of the mutoal cov~nants herein c.ontained and for o1her 
good andvaluableooD3ideration, the parties do mutually agree as follows: 

AGREEMENT 
Section 1 P1lrpose 

1he pur_pose of thia.Agraementis tointeroonneet the College to the Countys Networkforthe 
purposes desen"bed ·in Exhibit" A•. 1he N~rlt is defined u the cab)~ associated fibers, and 
splice en.closures (!ncluding hubs. ·rotrters, and switches) comprising the Prinwy Route and 
Auxillary lloutes throughont Pabn Beach County u,sed by County government. Palm Beach State 
College and Olru!t third parties who enter into,appr~te'li~ing agreements with the Onm~ . 

. Sed:ion. :a Appnm,1 

The County approves of the College:.s participation. in the U8e of the. Countys wide~ network 
and such s$m£e8•88 specifiedinEJmbit "A•. This ~tshall become effective upon its 

. ~on by both parties. 

1be 1mm oftbis Agreement, unless termina~ as provided herein. is a P.CUiod of ow, year. This 
Agteemem shall automatically be renewed annually unless either party gives written notice of 
termination of this Agreement u provided for in Section 11 here.in. 

The College'Will be provided with a fiber coanecti.on and sufficient bandwidth capaa.~to meet 
the College1a.network service requirements spedfled in the attached Service Level.Agreement 
{Exhibit "A-) .. The College shall pay aD.relaU!d eonneetiOQ. costs, including the drop from the 
Network to the facility7 all equipmentnecessaryto utime theNetworkforthe intended pm:poses 
of the Colleg~ and all 8S9ociated labor costs to oonnect to the College's fiu:ili1;y. Additionally, the 
C.ollege shall pay for its calculated share of the operating co~ ~ted 'With the O>nntjt's 
net.work .services deli•ered in. accordance with .B,ddbit •A -. 
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Rel I~ tod&ePalm.Beoelt ~N~~ 

Section 5 BtMk ofNtlff.QrkSenicea 

The College shall not share or re.,e1l anyportion of the County's network or services in any 
manner aot approved of in this .Agreement or without explicltwrittencon,sentfrom Pahn Beach 
Conmy. whkhOOD&eD.t shall not be unreasonablywitbheld. 

Seed.on 6 CounJrs :&9onsi)dlit1c, wr Network MAB1aemeut 

The County shall be re.spoJISiblefor the·routine, day-to-daymanag.~ntof th~ County Network. 
Bach party shall be responsible for day-t.o-day administ:?ation of the Network ro~ whieh they 
individually own. 

The County shall be responsible for mai.nlaimng the Primary Networlt an.ii aD .ftlniliary 
components of the Networlt which exclusively serve County facilities. The County shall also 
maintain. auxiliary portions of the Network w1dch sEnice berth C.Ounty and College facilltie.s. The 
CoDege shall maintain that portion of i1s own network which exclusively &erYeS its md1ities .. 
The Palm Beach County ISS NetworkSem~ Division(ISS) shall monitor bandwidth 
utlllr.ation on t1lly llnk between the Count.,- and the College. The County sba1l provide the 
Collep-with access to the Counfy's Network on a best-effort basis and as oth$"W1B6 provided for 
herein.. The County~ to share lb network Dlonitoring tools to provide the College•, 
te~ staff with the ca~bility to monitor its portions of the Network, and perform local 
trouble shooting routines prior to egwating any service isGu.e to ISS • 

. Should-the County.perform. repair and maintenance fimctio.ns mib.ehalf of the College, it fs with 
th~ nndel'Standing that·the Co~s ~onsibilityex.ten.ds onlyto the deman:ation point. 
'lbe demarcation point k tbe locatio~ which defines -whereissuesofmainteaa:q.ce 
respoD&ibillties begin anden4 oonsidered to be the Counzy-owaed network equipment inside 
each of the College's buildings or~ connected to the Palm Beath County Network 
(hereinafter referred to as •Demarcation Point"). Palm Beach Cowq 188 will be respoDA"ble for mamfilining an networkiu.ftastru.eture to 1he point of the network equipment eonnection to the 
College's facilities. Entrance facilities at the CoDege•s locatiODS from road.to Demareation Point 
belong to the College whereas the fiber within may ~ng to the c.oun-i;y. 

Maintenance and restoration wotk pxovided by the County $ludl be limited ID ihe fiber optic 
cable and. service drops,, the in.divJdual fibeIS within the cable and service drops, and the County 
routel$ installed at each College $ite. The Co~ty shall have no obligation or light to perform 



~.8etween.1-lrnJr..,,,_ ea.nt, ad.f'lllm..._. .smteC.U.• 
.a.: ~..,._to,_p_,..._,. Cmmf,r,-NfJbuOl'lc 

maintenance or restoration on any electronia or other equipment owned by the College. 
Notwitmtanding1:he foregoin& should the need arise for maintenance or l'dt0?8;~ the parties 
hereto·may agree to an amendioent b) this Agreement peimittiog the County to perform 
niaint~ance or restoration on. the COLLEGE"s eleetromcs·or other equipJll81].t 

'the Count;ysball provide maintemmce on a y-day/24,-hour basis and may contract fortbe repair 
~ 'When deemed necessary .. The County 1hall abide by agreed upon security requirements 
of the College. In the event that an outside con1raetor is needed. the County shall select, 
~ .. and.coordinate withtbe~tracmrto complete the repair. 

Roles and reapcmaibilitie of theCoU11ty and College are describeclin. the Service Level 
Agreement (SI.Al attached hereto as Edu.bit .. A", and made a part hereof. The~ also sets 
forth an issue-communication md acalation process. as well as methodologie, for billing and 
paying 1he quarterly fee for netwodt connectivity. 

The Contysball own the Network. The College shall continue to maiutain ~wnership of its 
current network assets. Onl¥the C.onnty is pemdtted to connect, expllJMt or otherwise routinely 
mod.if¥ ~-Network components. Furthermore. any and all technological changes relative to the 
Network will be iq>Iernemed at the discretion offbe County. Notwithstandmg the foregoing, 
the County agrees to use its best efforts to keep pace with technol~ ehmges. 

Should the College receive grant funds to aeeist with the constro.ction ormaintenallce of the 
Network. any provisions, limitations. o.r restrictions associated with the grant(,;) sholl not affect 
or apply to the County, and 'Vice versa. 

Section, Modiftcativnato Network 

If the College ptoposes a niodliication or eounectioa of a new facility to the Network, it..U 
notify and submit any appllcable construction documents to the Coililty&t 1-st an calendar 
days prior to the date construction activities are expected to commence. Should the planned 
activities of the College require the Network to be upgtad~ the College shall be soiety 
responsible for payment of all coats assoclabd with such modifications, unless there is prior 
agreement by the Conn1;y to participate in a cost-6baring anaugemeatforthe modi&ation. 



~....,.__Pah.B.aoh ~amf PaL.aJleadJ.,_ColUge­

Re: ln~totkPcilm,,._.CoMniUN~ 

The Count¥ shall review the mNtification proposals as SOOD as practicable and will render 
recommendations with regard t'> the proposed modification. Anymodifications or connections 
to the network that JllaJ" eause disruption or interference «service to aynetwotk users aha1l be . 
coordinated with the appropriate teebnical std of both the eonege and the County. 1be County 
agieesi:oper:form. so.ch worlc at a time and in a manner to minimiW!disraptlon and interference 
to the Network \1861'8. 

When either the Colle,ge or the Couty enters iDtD a. contract with an outside contractor fol' 
Network-related 8crvices which benefit only that party,. the contracting party shall be 
individua)ly mspollSl"ble for ..-emitting payment to tbs contractor performing work on the 
Network,_and the non-contractingPatv shall not be responsible or held liable for sudl payment. 
However, i,roposed chanps to the Network most beco111111uuicated in 'WrillDgto the Counfy'for 
rmewand appro~ The ~however agree to complywlthNetWOrk security provisions. 

S~on 10 Nelwwk Inter(en;nee, 

The County shall have no teq~tl> purcbas~ install, operat.e, or maintain any equipment 
on the premises of the College. However. should ay equipment owned by the eonege render 
any harmful inte.rference to the Cout.Y Network.. ISS inay diacormect any or al College · 
eonnedious after informing.the Collegdiz designated Point of Contact (POC) of the underly.ing 
reasons for the phume4action to disconnect the College fitdlities. Jr»mediate efforts will foctls 
on. attempti;og to resolve ortem0ve tbethreatu:mdmons.. The County &ball be the sole plll1:y to 
detennineifbarrnful interference has impacted the Count¥ }f~twork. ISS will utilize its best 
efforts to preventanyumuttidpated network outages &houldinterferences be noted 

Section 11 T,;rmb)atiog for Conycnicp,ce 

Bitherpartymaytel'lninate its partidpation in this Agreement upon 90 days w.ritten ~ticeto 
the otberparty. Notwithmnding the foregoin& each party sba1l endeavor to ptoVicle1:he.other 
party with• much advance notice u praeticable ifit contemplates that it might desire to 
ternlinate this .Agieement. so as to allow the a.on-terininating party the maximum amount of 
tilne to ll18ke alter.native plans to repltu:e the lost services/1"Venue. In such event. 1he 
tennill.ating party shall pay all sums due through the effective date of the tennination. 
Termination of this Agreement by eitherP'1'tY may also be contingent npo~ the annual 
appropriation for these services by the party'$ governing body .. 
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~di.on u IndfflPpfflcation and Hold Harmless 

The College aad the. Cognfy recognize their respective liability for certaln 1'.0l1o.qus ,cts of its 
agents, offieers, employees. and invitees. and agree to beresponsib~ ~, !or all claimsf 
Uabilby.1~. and/or ea.uses of action that may arise from any negligent act or omission due to 
the ads of its agents~ servants., or employees. Snchliability is $tlbjeet to ~provJaions of law .. 
including the limits incluc1ed in Section 768.28, Florida Sbttu.tes, which &eUi forth the partial 
waiver of sovereign immunity to wbichgovenmtental entities are subject It is ~Y 
undersr.ood tbat this prov.isl.on shall not b& conab"qed u a waiver of any tight or defense that the 
parties ha'fe under Section 768.28 or any other statute. Each party agrees to maintain sufficient 
prof~onal, ~ Habflity, and workers' compensation coverage. unless self-4nsured. 
regarding its respective liability throughout the term of this Agreement. 'I1us Agreement does 
notpr'OYide third partiea with any remedy, claim, liability, reimbursement, cause of action, or 
other right or prlvilege, ~the provisions hereofinvol'Ving indemnification or limitation of 
liability of the Q)Jlege and the County. 

'lbe parties to this .Agreement~ the potential ofUDlawfulhacldng to gain 
autreptitio\1$ access into confidential systen1$ .. ISS has deployed reasonable steps and 
safeguards as paJ;t of a Network seauityprogra,.n, but these systems may not be able to defeat 
every attempt to gain un1awful ~ tr> -i,plications or data Each party is responsible for 
protecting its mm applications, data bases, and servers. Bach party·however shall review each 
other's seenrity procedures and notify each other with reas~nablepromptness of. cow:ems or 
issues regarding the same. 

Section 13 namaae Qlvedhy Dkuten 

Should the Network be damaged tr de,nroyed by a natural or man-made event to~ extent th.at 
the cost to reps.it' or replace the line, including utility pole a:eplacem-.t, ~ 509' of the 
ori,gi:oal installation CQSW. this .Interlocal .Agreement is automatically terminated unless the . . 
governing bodies of both the College and County authorize it& coJ1,tin11ation ~ associated 
funding to repair or restore the affected area(s). SMu1d the N~twot-ksuatain damage to an 
AIUiliary :Route used only by either the College or the County, 1he owning party shall determine 
if the line will be repaired or ieplaoed. 
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No provision in this.Agreementahall prmd.e to any person not a para;y to this.Agreement any 
remedy, claim, or ca\188 of action, or create anytbird--part;y beneficiary rights against either 
party. In the eventthatanyoneor more of the pro'Vlslons in this.Agteetnent ahaD for any reason 
be-held to have no force and effect. tbls.Agmement shall, if possible, be interpl'eted in a maun~ 
so as to effectuate the intention of the parties. Provisions contained in this .Agreementtha~ by 
their sense and eontexls, ~intended.to sunive the smpension ortermination of this 
.Agreement, sball so soni.ve .. All dispates rela.tecl to this .Agreement shall in the first instance be 
refen:1:d to the appropriate executives of each party for iuolution. Thia Agmement is the 
sabjeet of negotiation~ the parties and should not be interpl.'eted more favorably toward 
one parcy over the other. 

Section 15 Notke 

.Any notice, request, instruction,, dem.andi consent, or other cr,mrnunication required o.r 
permitted to be given lllldertbis.Agreemeat shall. be in writing and slwl be delivered either by 
hand or by certifled ~ poshlge prepaid, and eertified return receipt requested to the~ 
at,ldresses or such other addresses.as the parties ma.y provide to each other in writing: 

To: College:. Palm.Beach State College 
Attention: An.thony.Paniale,. CIO 

Palm Beach State College 
4200 CongressA-venoe 
Lake Worth, PL 33461-4796 

Wrth. aoopyto~ 

With.a copyto: 

Richard.Beeker, VP Administration & Business Services 
Palm Beach stare College 

4200 Cougre•Aveuue 
Lake Worth, FL 33461-4796 

Denise Wallaee, General Counsel 
Palm Beach State College 
4200 C.ongresa Avenue 

Lake Worth. PI.33_461-4796 
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k ~to th.Palm~ CoumvN~ 

To: COUNTY: Robert Weisman, County AdmiDistrator 
Palm Beach County Board of ~untyCommissionem 
301 N. OllveA~, u• FL. 
WestPabn Beach. FL 33401 

Te~ 561-355-2712 

With a copy tn: Count;y Attomey's Offiee 
Palm Beach County Boatd of County Commissioners 
301 N. Olive.Avenue, Suite 6o1 . 

WestPalmBeach, PL 33491 
Tel~hone: 561-355-2225 

Section :i6 ~ .Aa,-eement 

This Agreementrepresettts the entire agreement between the College and the County and 
snpeniedel all prior a.gt~ or representations, whether written or pral, with tespect to the 
$i:tbject nu4ter hereof. No provision-Of this.Agreement DUlY be changed or 1llnellded ucept by 
written agreement signed by both.Agencies. This t\gooe.ment shall be binding upon the College 
and the Col1111¥and their respective succeaaors andassigua. 
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Agreement~.Palm..Beadl~ and.Palm.Beach State College 

Be: ~-- to th•P4tlm...,._ColOatJI N~Pk 

This Agreement will beoomo effective upon filing a copy of the signed Agreement with the Palm 
Beach County Oerk&. Comptrollers Office. 

Seetion 18 PVJidpa.tion 

1his Agreement shall not be CODBtmed agahlst the Pai\Vwho drafted the same as all parties tQ 
this .Agreement have participated. in drafting the same. 

Section 19 Ymuefor PMQmto BNolutim 

This Agreement shall be coastruedin accordance with the Jaws of the St~ of Florida. Should 
any litigation uise from this Agreement; venue shall lie in Palm Beach County. Florida. 

Section ao. Bm,mna:A&reement 

This Agreement is bindiq upon the parties hereto~ their heirs, ncreuors, and assigns. 

Section 21 . Suhjec;t toFun4iPa 

1bis Agreement is subject to fiscal funding out. 
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Re: l~to .. .Pabn..__ CoumyNflf:Mtor1: 

EXHIBffA. 

PALM BEACH COUNTY JNFORHATION SYBT.BHS SBR.VJCBS 
SERVICE I..BVBL.AGKEEMENT . 

The purpose of tbia Service Level .Agreement i$ to identity the rol~ and responsibilit::i.e.9 of ISS 
and the College in~ out1heterms of the Interlocal,Agnermmt :re: Interconnection to the 
Palm Beach Coun1;y Network. This Service Level.Agreement delineates the services to be 
provided by ISS, se1s forth network avaihibility standards • .-ablisb• au esealation protocol, 
and describes the associated eosts and payment. l.'eql'drements. 

?here wiD bean annual review of this Service Level.Agreement (SU). The S_LA. will document '. 
' .. 

the types ()f network-seffices to be provided under the .Agreement. as wen as the annual cost of 
these services, and the roles and responsibilitit.s of each Agency. 

Connection to the Network must be approved by both the County and the College if said 
conn~~ the entire Network. However. all eonnedions must meet the agreed-upon 
technical~. 

n. »eamvtton of Strvices 
A. Baseline servl®$ from ISS -w:01 ind:u.de: 

L Oqoiugmatntenanee of C8Dlleclivityto the demarcation point(s); 

2. Centralnetworkaecmitywill be maintained by JSS at the ISS rout.er port that 
feeds 1he College's network (router) connection. Jf necessary, $8Clll'ity 

may shut down the entire building feed to protect'the networked systems 
from. computerwoDDS and~: 

8- Net-wort.Desi.go.; 

4. Acquisition and management of Network usets; 

5. Instalht.tion or relocation of networlt connections, wiring upgrades, 
installation of bandwidth upgrades, or other $J)eCWfaed ~; 

6y Network eqaipmentmaintenance; 

Page 11 of.17 



11 \'.- J 

~~Polrn..BeaokCountt, and.PahBN,chSl:a.k C.C,Lge 

Rft: .mt~ m tu P41lm Beo.t:IIC«mlvN~ 

7.. Network 8eClUity on ISS side o_f denlarcationpoint; 

8. Monitor:lng ttfNetwodt performance; 

9. . n:ouble reporting and trac'king; 

10. Maintenance Qf the eaviroumeutal factors in the facilities and closets homing 
equipment crucial tb the health and ~of the ~etwork. inclua.g air 
conditioning, POffliroonditionin& and UPS eqaipment; and 

u. Disaster recoveryprotecti~ 8Y14elll reliabilityt and stability dnringpowel" 
outages •. 

B. College llespoasibiliti~ 

1. .All intra-building network maintenance and~ of~ facility. 

2. Ensuring that badt--door connectivity be~ the building router is 
prohibited;. 

3. Provisioning of its Dynamic Hoo Con:figura.tlon PJ'OtoQol (DHCP) 
services; 

4, Building infrastruchm! connectivity; 

S. AD grid (jade), wiring identifieatio, and tracking for College-owned 
facilities; 

6.. The O>llege agrees to provide, where possible, nebYOrk engineen 4:>r 
teclmidan$ to assist with all portions of netwodcoperations, from 
provisioning to troubleahootbig. Initial diagnostic actions will ideally be 
pe:rfonned by College staff to evaluate'whether the cause of any system 
problem is assoclated with faCli>rs nnder the control of the CODege; and 

7. T.be College $llall ensure that netwmkseeudtyhardware and.software is 
insta1led in order to mjnjrni'l.etb~ risk of. a -wras and surreptitious or 

\, otherwise inappropriate network entty. 'l'he College will ensure ·that ~ 
procedures, batdware, and software are in plaee to preventumwthorized 
access to the County Network from the College Network. 

8. 'lbe College may request changes in network services." Requests for ehanps 
shall be BUbmitted to the County ISS.Director, or desJgnee, for action. The 
College &haU be advised of the disposition of the request "Within thirty (30) 
ealendar days of submission. Sueh reqnest shall inelude extension af 
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NetworkservJpes to addltional sites md_entified by the College. 'lbeCoBege 
. shall be responsible for all reuonable C05IS associated. with requested 
changes to the Networksemees approved by the Counv, whicl,. approval 
shall not be WU'easonablyw.i.thheld. 

9. The College will provide,. at it's upense, the foHowing equipment and faclliHes 
at each 9ollege location {if required): 

.• An envinmmentally stable and secure area large enough to 
accommodate a 19"-wide -reaclc with a height np to 7 feet. This area 
aball contain two (2) dedicated electrical drew.bl for providing power 
tothe·switclnng ~ent; 

"' Air conditioning UDits which deliver a. ea.PacitY of BTUa to the 
equ{pment room as apecified by the mam,far.turer of equipment 
installed at the Citys site; and the Municiaplity shall peri~cally 
monitor to e~mre temperatures arewil:hinacceptable limits. 

10. The College shall adhere to a docmn.ented plan of seeurity $lratgies cleplc,yed 
to pre-vent unau.thorized access into the p~ location{a) where Network 
aecesa could be gained. Further, the C'A>llege shall ensure that it bu roblJSt 
and dlident security software and procedures in place to prevent 
unautbom.ed aeces., to the Network. 

IL lb.e Collegtt .shall pro:mptlypayfor the County's nasonahle diargeswhlch will 
be invoiced quartedy. 
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The~tywill provide the College with access to the County's Network.on a best--effort ~is. 
The Countys go,d will be to provide. 99~9" avmlability. The Countyresel'Ves the right to 
priorltiJe its mai.n.tEnance and recoveiy efforts:. while at the same time providing availability to 
the College. 

In the event that iletwodc availability is docuniented by the.County and declared by the College 
to be less than 99.9'6 for two (a) consecutive months, the College shall not be Ji.able for servic.e 
fees beyond the dete of said declaration of non-pedormmee UPtil serrice is satisfactorily 
restored. 1b.e redncdon ofprevioWilypaid or dismissal of unpaid service fees will be calcwated 
on a pro-n.ta. basis. 

The Colllltywill monitor the College's utilization of the Network to ensure. sufficient capadty .. 
~ould the sustained usage exceed 6o9' for a period of 30 days or mQre, the Collllty-will initiate 
a bandwidth upgrflde. F..sthnated upgrade completion time is within 60 days. 

· All service issues should be reported to the O,llege"'s 1T support staff'. If the College>s initial 
disgnosis of the reported problem indicates that it is related to Network conneetmty (e.g-t 
·oonnection ~ slow response time) mtherthan a problem at the application_ server, or desktop 
level, the teelmiclan should immediately report the service problem 1D the IS8 NetWOll 
Operations Center at 355-6700. All service. problems reported by the College will be recorded 
and tmcbd in the C®ntts.Automated Help Desk System until problem resolution and service 
restoration.. RespoP$e time service levels are established at dw time theadl is reporte:d based 
on the severity of the issue. The~ level target for problem die,gnosis and response to the 
College is within one (l) hour& of the reported problem, The Conney also employs an escalation 
process for problems which are not resolved according to the estabusbed standards. 
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v.. Fac;ili~Aa;eu Wf Metwmic SJ,ryice mdMain;tenanee 

'!be County shall coordinate with and obtain prior written app~ from~ College•s designee 
as to the time of any planned maintenauce. i:epair-

111 
or installation work. However, the College 

sballpl'Ol'ide the Cbnntywitb access to its equipment on a 24-hour/7-day per week basi$. 
During normal business hmus, the County shall ensure tbat allISS perao.nnel or contractors 
representfng the Co1lJl11' sign in prior to eo~encing ariyworlc.. andaign. out prior to leaving the 
faclli~. 

On weekends, holidays, or after normal business hours, the Count;y's representative s}lall _call the 
College to report any emergency that requires aCC6IS to anyO>Dege facility~ The College shall 
mate reasonable efforts to arrange for aeeess of Ccnmiy's pemonnel asquicldy as po$Sible. 

1he County shall supplythe Coll~e with a list:of authorized lSS employees who will catty in 
their possession badges for identification purposes.. All iadiv.iduals permitted acce$$ to the 
College must befitigerprintedanddaall be subjected toa ~ C!becs". All of the 
Coun1ys contractors• employees,. agents,\> contractors, and subcontractors must undergo a 
bac1rground cheek and fingerprinting in accordance with FBI CJIS security policies. · 

The County represents that it has w~ prior to entering into this .Agreement, that neither the 
Coun1y or County a oontractors, nor any of theh respective employees. agenta, or representatives 
who have been convicted or who are currently under inwstigafion fot a crime delineated in 
Florida Statutes 1485.04 shall have access to 1he College fadJities underthe.Agreemeat. 

VI.. PmNem Jse1etiPP contacts: 
Palm Beach CoUDty ISS 

Palm Beach Coulll'y 24%7 Netwodt Sel'Yices Help Desk: 561-355-6700 

Michael Butler. Dh:ector ofISS.Networl: Services: 
561--355-4601 (of&e) 
561.-722-o850 (cell) 

Phil Davidso~ DeputJ Director ofJS,g Operations! 
561-355-3956 (offiee) 
561-722-3349 (eell) 
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Re ~~ to dc.e~B'Ncla ColffltJ#NelMH>J"k 

Steve Bordelo~ Director ofISS: 
561-355-2394 (office) 
561-'713-3191 (eell} 

Palm Beam St;aw r&>llea Ia.f0rmatk>n s,stflrnB 

Eric Montagnino, Network Design&: Support Manager 
561-868-3258 (o1Dce) . 
561-4S6-7s13 (c:ell) 

Michael Merker~ Technology Inirast:ructu:re DJrect.ol-
561-868-3252 (office) 
561-309,-6494 (cell) 

Anthony Parziale, CIO 
561-868"'3289 (office) 
561-3~""3499 (cell) 

Marion Sand~ Senior Telecom Analyst 
561:-868-3722 (office) 

VII.. Fees and Charge& for Network Connectivity and· Belated Services 

One of the goals of this.Agreement is to establish the lowest competitive pdclng for the C()unzy 
Networlt Se:tvices provided to the College. The usage fees for connection tD ~e C»unty's 
Networlt and IJ;lternet provisioning shall be a flat monthly fee af $700 for the initial point of 
cormection and $500 per month for each additional point of connection with the first mon1h fee 
pro-rated from. the agreed cut-OVet' date. An additional usage ieeof $100 per month will be 
charged for conneetivi1Yto the Northwest Regional Data Center (NWRDC} if the College chooses 
to use the NWRDC for hosting semces. 1he College may contract dired:lywith NWllDC for 
hosting services or may use PBC provided hosting at NWRDC. If the College chooses to utilize 
PBC prov.idedhosting, a ~te fee schedule for hosting services will be provided. C!larges 
shall be assessed on a monthly basJs, and the County will invoice the College quarterly. 

A portion of the flat monthly fee identified above includes direct cosl's in~ by Palm-Bea.ch 
Connt;rto connect to the Florida lalUbdaRa:il. In the went the Board of Director-s of the Florida 
LambdaRail institute a pricing ~4; Palm Beaclt Counfy' agrees to review the financial bnpact 
and make appropriate rate acijustmenm on an annual basbJ. 
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B. lilJiug and Paxme»t 

11.re ISS Director may, at his/her discretion, perm.it staff resources to assist the College in the 
exscutlon of certain Information Tedmology respcmsibilities, assuniingthat ~e College~ 
to fully reimburse the Counwfor all i:easonable costs associated with _the rendering Qf ISS stidf 
usisblQce. Rea1Jonabl~ costs include the .stairs hourly saluy rate, fdnge benefits .. overtime (if 
applicable), 1:l'avel, and admimstrative oveihead. 'Ihese components have all beenfa~red into 
the standard hourly billing rates as part of thelSS Cost .Allocation Plan and will be subject to 
modification on an annual basis. 

1be County shall submit ~Y invoioee to the College which shall inclnde a ref~rence to the 
Agreement and identify the amounts due and payable to, the County. 'l1le College will pay such 
invoices within 30 days of·presentation by the Q>un.ty. Jfthe College in good faith disputes my 
portion of a charge, the Countyahall be provided with written notice of the billing ditp.te within 
30 days thereafter. Dispute J:8$0lu.tion between the C.Ounty and the College sha11 be in 
accordance 'With Florida law. 
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ISS Service Agreements with External Agencies 
(September 2016) 

Municipalities 

1. Atlantis 
2. Boynton Beach 
3. Delray Beach 
4. Greenacres 
5. Jacksonville 
6. Juno Beach 
7. Jupiter 
8. Lake Clarke Shores 

Educational Institutions 

1. Early Learning Coalition 
2. Florida Atlantic University 
3. Lake Worth Christian School 
4. Learning Excellence (Imagine) School 
5. Oxbridge Academy 
6. Palm Beach State College 
7. School Board of Palm Beach County 

Non-Profit Organizations 

1. Alzheimer's Community Care 
2. ARC of Palm Beach County 
3. Boca Raton Regional Hospital 
4. Center for Family Services 
5. Career Source (Workforce Alliance) 

6. Families First of PBC 
7. Jewish Federation of Palm Beach 

County 

Other Taxing Authorities 

1. Children's Services Council 
2. Health Care District 

9. Lake Worth 
10. Lantana 
11. Orange County 
12. Palm Beach 
13. Palm Beach Gardens 
14. Riviera Beach 
15. Village of Royal Palm Beach 
16. West Palm Beach 

8. Kravis Center 
9. Lupus Foundation of America 
10. Lutheran Services Florida 
~ 1. Max Planck Florida Corporation 
12. Nonprofits First 
13. Prime Time 
14. South Florida Fair 

3. Loxahatchee River Environmental Control District 
4. Seacoast Utility Authority 
s. South Florida Water Management District 


