
Meeting Date: 

Agenda Item #: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

April 4, 2017 [ X] Consent [ ] Regular 

3AA-1 

[ ] Ordinance [ ] Public Hearing 

Department: Palm Tran 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: The Third Amendment to 
contract (R2013-0482) with WTC Backgrounds & Drug Testing, Inc. (WTC) to extend 
the terms of the Contract for one (1) final year. 

Summary: On April 16, 2013, the County entered into Contract (R2013-0'f8~ith WTC 
for the provision of drug and alcohol testing services. WTC provides, on an as needed 
basis, specimen collection, alcohol breath testing, specimen analysis, and Medical 
Review Officer (MRO) services. Collection and testing is provided at WTC's facilities 
during normal business hours and on-site locations when required after normal 
business hours. The Contract was approved for two (2) years, commencing May 1, 
2013 through April 30, 2015, with three (3) one-year options to renew. This Amendment 
is the third renewal option extending the term of the Contract, at the same prices not to 
exceed $35,000, through April 30, 2018. Countywide (DR) 

Background and Justification: The purchase of these particular medical related 
services is exempt from Palm Beach County's Purchasing Ordinance. Costs were 
compared with those available under the State of Florida's Statewide Drug Contract, 
which does not provide fixed pricing or use their own personnel for after hours and on 
site collections. This is a significant need for Palm Tran due to early morning, night, and 
weekend operations. Therefore, based on past experience, the recommendation for 
contracting with WTC who constantly demonstrates the required experience and 
capacity in performing these services. 

Attachments: 

1. Third Amendment with WTC Backgrounds & Drug Testing, Inc. (2 copies) 
2. WTC Contract (R2013-0482) 
3. First Amendment (R2015-0449) 
4. Second Amendment (R2016-0519) 

Approved By: 
Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital 
Expenditures 

2017 

Operating Costs $14,583 
External Revenues 
Program Income (County) __ _ 
In-Kind Match (County) 

NET FISCAL IMPACT $14,583 

No. ADDITIONAL FTE 
POSITIONS (Cumulative) 

2018 

$20,417 

$20,417 

20 --

Is Item Included In Current Budget? Yes X No __ _ 
Budget Account No.: Fund 1340 Department 540 Unit 5160 
Object 3101 Reporting Category __ _ 

8. 

C. 

Ill. REVIEW COMMENTS 

20 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

8. Legal Sufficiency: 

C. Other Department Review: 

Department Director 

REVISED 9/03 
ADM FORM 01 
(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.) 

20 

JI 
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THIRD AMENDMENT TO 
CONTRACT FOR DRUG AND ALCOHOL TESTING SERVICES 

Contract No. R2013-0482 

THIS THIRD AMENDMENT, is made and entered into this __ day of __ , 
2017, to the Contract dated April 16, 2013, by and between Palm Beach County, a political 
subdivision of the State of Florida, by and through its Board of Commissioners, (hereinafter 
referred to as "COUNTY"), and WTC Backgrounds & Drug Testing, Inc., a Florida corporation 
authorized to do business in the State of Florida, (hereinafter referred to as the 
"CONTRACTOR"), whose Federal I.D. number is 20-0494211. 

WITNESSETH 

WHEREAS, on April 16, 2013, the parties entered into that certain Contract for Services 
under which CONTRACTOR was to provide professional medical, consultation, specimen 
collection sites and laboratory, and Medical Review Officer services in the area of drug and 
alcohol testing for Palm Tran employees (employed by COUNTY and/or Palm Tran, Inc.); and 

WHEREAS, the Contract's initial term was for two years, expiring on April 30, 2015, 
but CONTRACTOR had granted to COUNTY the option to renew the Contract for up to three 
(3) additional one (1) year periods; and 

and 
WHEREAS, COUNTY desires to extend the term of the contract for one (1) final year; 

WHEREAS, the parties wish to confirm CONTRACTOR's agreement that it will offer 
its services to COUNTY' s third party paratransit contract operators and their subcontractors at 
the same price and on the same terms the services are made available to COUNTY. 

NOW THEREFORE, in consideration of the mutual promises contained herein the 
parties agree as follows: 

1. The statements set forth in the Preamble to this Agreement are true and correct 
and incorporated into and made a part of this amendment. 

2. Paragraph A of Article 2 - Schedule, is amended to read as follows: 

A. The CONTRACTOR shall commence services on May 1, 2013, and 
provide services for a term of five (5) years ending on April 30, 2018. 

3. All other provisions of the Contract, except as amended herein, are hereby 
confirmed and shall remain in full force and effect. 

1 



IN WITNESS WHEREOF, the parties hereto have duly executed this Third Amendment to the 
Contract for Services on the day and year first above written. 

ATTEST: 
Sharon R. Bock, Clerk & Comptroller 

By: __________ _ 

Deputy Clerk 

Witnesses: 

Signature 

Name (type or print) 

Signature 

Name (type or print) 
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PALM BEACH COUNTY, FLORIDA by its 
BOARD OF COUNTY COMMISSIONERS 

By: ________ ~.::-------
Paulette Burdick, Mayor 

APPROVED AS TO TERMS 
AND CONDITIONS 

Clinton B. Forbes 
Executive Director, Palm Tran 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I DA re (MMIODJYYYV) 
\,,,......---"' 

02/01/2017 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED REPRESENTATIVE. OR PRODUCER, AND THE CERTIFICATE. HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the polfcy, certain polleies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s), 

PRODUCER ~~~1~CT Tom Dent 
Moody Insurance Group PHONE (954)266-7700 I rM No\: (954)475-9821 ll,- ?Jft. C..4\, 

725 Progresso Drive ~;!'/Ill!~ ••. TDent@mlglns.com 
Fort Lauderdale, FL 33304 INSURER/SI AFFORDING COVERAGE IIAIC# 

INSURER A: Northfield Insurance ~nmoanv INSURED 
INSURERB: 

WTC Backgrounds & Drug Testing, Inc. INSURl;RC: 
1897 Palm Beach Lakes Blvd Suite 222 IN8URERD: 
West Palm Beach, FL 33409 INSURERE: 

1NSURERF: 
COVERAGES CERTIFICATE NUMBER: 00000000-10970 REVISION NUMBER· 9 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. N01WlTiiSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO \NHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. INSR TYPE OF INSURANCE I~~_\>,'; . ~~~~ POLICY NUMBER /~~11%~, .~8\-6%Tv~ • LIMITS LTR 
A ~ COMMERCIAL GENERAL LIABILITY y y WS230155 01/16/2017 01116/2018 EACH OCCURRENCE $ 1.000.000 -D CLAIMS-MADE [x] OCCUR PREMISES ,e:;~l.~~nce\ $ 100 000 

,__ MEO EXP (Any one pe1Son) s 5 000 
PERSONAL & ADV ltlJURY $ Excluded -

GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2.000 000 ~ POLICY• ~~8-i, • LOC PRODUCTS -COMP/OP AGG $ 2 000 000 
OTHER: Professional Liab $ 1 000.000 AUTOMOBILE; LIABILITY fe'1~~~~':i~tf INGLE LIMIT $ -
ANY AUTO BODILY INJURY (Per person) $ - O\MIED - SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY (Par acc:ldent) $ ,__ 
HIRED e-- NON-OVIINED 

)p~~t~"ci~t~AMAGE AUTOS ONLY AUTOS ONLY $ - -
$ 

UMBRE;UA LIAS HOCCUR EACH OCCURRENCE $ -
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 
OED I I RETENTION$ 

$ WORKERS COMPENSATION 
I ~Y~UTE I l~H-AND EMPLOYERS' LIABILITY Y/N 

Al('( PROPRIETORIPARTNEIUEXECUTIVE. D NIA E.L. EACH ACCIDENT $ OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L, DiSEASE- EA EMPLOYEE $ ~lt9c~rt-lft~ ~1'8°PERATIONS below E.L 01S EASE• POLICY LIMIT $ 

DESCRlPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Sohedul•, may be altAched ff man, space is required) Palm Beach County Board of County Commissioners, a Political Subdivision of the State of Florida and Palm Tran Inc, their Officers and Employees and Agents are named as additional insureds with respects to General Llabflity for all work 
performed by the Named Insured under written contract. General Liability policy Includes a minimum ten (10) day notification due to cancellation or non-renewal of coverage. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE: 
Palm Beach County and Palm Tran 

THE EXPIRATION DATE: THEREOF, NOTICE: WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

3201 Electronics Way 
West Palm Beach, FL 33407 AUTHORIZED REPRESENTATIVE 

I ---r D- -- ~~ CTADl . " 
ACORD 25 {2016/03) 

© 1988-2015 ACORD CORPORATION. All rights reserved, 
'fhe ACORD name and logo are registered marks of ACORD 

Printed by TAD on February 01, 2017 at 03:00PM 



WTC BACKGROUNDS & 
DRUG·TESTING, INC. 

Februai:y 2, 2017 

Palm Beach Cou.nty and Palm Tra.n 
c/ o Kristeena Pinto 
3201 Electronics Way 
West Palm Beach, FL 3~~407 

R.e: WTC B,:ickgrounds & Drug' Testing, Inc,i ·workers' 
Compensation Liab-ility ln~ura:nce 

Dear Ms. Pinto: 

This letter is intended to satisfy the contractual requirements with respect 
to WTC Backgrnunds & Drug Testing, Inc. ma.i:ntaining ·workers' Compensation 
Liability lnsurar1.ce. WTC Backgrounds & Drug Testing, I,nc has two (2} full. time 
employees and as such falls un.der the state requirement of having four (4) 
ernployees and therefore, is not required to carry Workers' Compensation 
Liability Insurance. Infom1ation. referenced in State Statute 4.40.02(17). 

Please conta.ct rn.e should you have any questions. 

Sincerely, 

1897 Palm Be~ch Lakes Boule.vard, Snlte 222, West Palm .Beach, FL 33409 
Voiee (561) 688-9991; £,'ax(56I) 688-9994 



CERTIFICATE C •F LIABILITY INSURANCE I OATE (MM/00/YVW) 

02/28/2017 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMA,ION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVEL( Al END, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT ~ON nm.ire A CONTRACT BETWEEN THE ISSUING INSURER{SJ, AUTHORIZED 
REPRESE~TATIVE OR PRODUCER, AND THE CERTIFICATE l' OLD"'R IMPORTAI\IT: If the certificate holder is an AODITIONAL INSl REt, the pollcy(les) must .have ADOlTIONAL INSURED provisions or be endorsed. 
lf SUBRO~ATION IS WAIVED, subJ&ct to the term$ and cond tion ·of the policy. Cll!rtaln polfcles may reqµJra an endorsement. A statement on this certlflqata does not confer rights to the certificate hQ!der I 1 ljel of such end-;.o.,.rs .. e..,,m:.;;.;,en;,;t.,.f1s_,il'-. ----~---------------! PRoouceR 

l§Bill Hag_an Stat ,._ 
F"Jix--

eratm· Bill Hagan Insurance Agency Inc , 561·7'36-8555 l ;;.,,. No.J: 561-'364-1167 A, 1750 N Congress Ave Ste 500 :b~l=ll@b==!=llh=a:s:?:n.:co=m============~~==~-----.-----1 • : Boynton Beach FL 33426 
INS~FOROINGCOVERAGE NA!C;II 1-------------------------;--i----i-lli..SUREfiA., State Farm Mutu~I Automob!Je lnsurance·Company I 251~-

INSURED 

wrc Backgrounds & Drug Testing, Inc. 
1897 Palm Beach Lakes Blvd 

· West Palm Beach FL 33409~508 

lt\!SUR€;=R ... B~,------------------t------i INSURER.C: 

INSURER 0, 

_INSURER I!: 

INstlRERF: COVERAGES CERTIFICATE NUMBER: 1 

REVISION NUMBER! THIS IS TO CER11FY THAT THE POLICIES OF INSURANCE LISTED '!ELON.HAVE BEEN ISSUED TO THE INSURED NAMED.ABOVE FtlR THE POLICY PERIOD 
INDICATED. N01WITHSTANDING ANY REQUIREMENT, 'TERM OR ( OND TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN; THE INSURANC:: AF ORDEP BY THE POLICIES OESCRll?ED HEREIN rs SUBJECT TO ALL THE TERMS, ~EXCLUSIONf ~:~ ;~:s~:~: OF SUCH ;~c;_:~ LIMITS SH=:::, ~:ve BEE~Rj~~~Y.7[gk'~~=:=p='Y~~:. _______ L_

1
M_ITS _______ ,_ l COM1.jERCIAl GENERAL LIABILITY =:J c_LAIMS-MAOe [] occuR 

~- -----------
..... - -----------GEN'L AGGREGATE LIMIT-APPLIES Pl:R: 
=--::.1

1 
POLICY [J ~rBr • LOC 
OTHER· 

AUTOMOBILE UA81LITY 
["7 ANY AUTO 
I-·-- OWNED 17 SCHEO\J\.EO 
-·· ~Prl~J ONLY ~I ~~~g\NNEO ,.l AUTOS ONLY 1AUTOS ONLY 
A ENCL 

UMBRELLA UAB l- _J OCCUR 
,_ EXCESS UAB -7 CLAlMs-MADE 

DSD I I RETENTION$ 
I WORKi;RS COMPENSATION 
'AN!> EMPLOYERS' UABIUTY y / N ANY PROPR!IITOR/PARTNERIEXECU11VE • OFFICER/MEMBER eXCLUDEO? L IMondatory h}l-lH) 

g~;i:tff~ ~~PERATIONS below 

695 3325 E06 ! 9B 11/06/2016 

NIA 

;-;P ... E __ R ___ soc..NA....;.L ... & __ AD,_V .. I--NJC.U-'RY.,__+"-$------···-
· GENERALAGGRB3ATE $ --·-----------+"---------1 ~9TS•COMP/OP/\GG $ 

$ 

f&~~flNGLE LIMI I S 1,000,000 
800ILV INJURY (Per p$rson) S 
BODILY INJURY (Per.atcldenl) $ 

ji~PE~J;t?AMA<,E $ 05/()1)/20'17 _l\lt9l ·-·~-'----+-s-----.....,i 
=ACH OCCURRENCE $ 

AGGREGATE S 

J s 
1PER ! J0_11:1• •,_._,1..fil.&VJ.e_j_J_,!=""R'--+--------1 

E.L EACH ACCIDENT $ i-==--------t--------··· E.~. OISEASE. EA EMPI..OYEE $ 

E.l. OISEASE·. PQUCY LIMIT S 

DESCRIPTION OF ~PERATIONSI LOCATION$ I VEHICLES (A:CORO 101,Addillonal·Renn li(s $, 11edul&,may.be attached if man, space I$ re<jl)lred) 

CERTIFICATE.HOLDER CANCELl.A TION 

Palm Beach C01.Jnty and Palm Tran 
3.201 Electronics Way 

SHOULD ANY OF 1'.HE ABOVE· DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF., NOTICE WILL BE OEI.IVERED IN ACCORDANCE WITl'I THE POLICY PROVISIONS, 

West Palm Beach, FL 33407 

I 

ACORD 25 (2016/03) 
© 1988-201f1l.CORO CORPORATION. All rights reserved. n,e ACORD name and loge are registered marks of ACORD 

1001488 132849.12 03-16-2018 

------------,..-------------:---------- .. ·· 



WTC BACKGROUNDS & 
DRUG TESTING, INC. 

Palm Beach County and Palm Tran 
c/o Kristeena Pinto 
3201 Electronics Way 
West Palm Beach, FL 33407 

February 2, 2017 

Re: WTC Backgrounds. & Drug .Testing, Inc~ 

Dear Ms. Pinto: 

This letter is intended to satisfy the contractual requirements with regards to 
'WTC Backgrounds & Drug Testing, Inc. owning automobiles. At this time, wrc 
Backgrounds & Drug Testing, Inc.does not own any vehicles. 

Should you n·eed anything further, please do·not hesitate to contact this office. 

Lisa C. King 
President 

J 897 Palm Beacli Lakes Boulevnrd, Suite 222, Wesr Palm Beach, FL 33409 
Voice (561) 68lM991: Fax (561) 688·9994 
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- -
NON-DISCRIMINATION POLICY 

Pursuant to Palm Beach County Resolution R-2014-1421, as may be amended, it is the policy of the 
Board of County Commissioners of Palm Beach County that Palm Beach• County shall not conduct 
business with nor appropriate any funds for any organization that practices discrimination· on the basis 
of race, color, national origin, religion, ancestry, sex, age, familial status, marital status, sexual 
orientation, gender identity and expression, disability, or genetic information. 

All 'proposers doing business with Palm Beach County are required to submit a copy of its no~
discrimination policy which shall be consistent with the policy of Palm Beach County stated above, 
prior to-entering into any contract with Palm Beach County. In the event a proposer does not have a 
written non-discrimination policy or one that conforms to Palm Beach County's policy, such proposer . 
shall be required to check the applicable statement and sign below affirming· it will conform to Palm 
Beach County's policy. · 

Check one: 

OR 

OR 

NOTE: 

( ) 

Proposer hereby acknowledges that it does not have a written non-
discrimination policy or one that conforms to Palm Beach County's policy and proposer 
hereby acknowledges and affirms by signing below that it will conform to Palm 
Beach County's non-discrimination policy as provided in Palm Beach County's 
Resolution R-2014-1421, as may be amended. 

Proposer hereby attaches its non-discrimination policy which is consistent 
with the policy_ of Palm Beach County. · 

( ) Proposer hereby attaches its non-discrimination policy which does not conform to the 
policy of Palm Beach County; however, .Proposer hereby acknowledges and affirms 
by signing below that it will conform to Palm Beach County's .non-discrimination policy 
as provided in Palm Beach County's Resolution R-2014-1421, as rriay be amended. 

Proposer's failure to either: (i) have a written or non-written non-discrimination policy in conformance 
with Palm Beach County's policy set forth above; or (ii) provide Palm Beach County, with the 
information set forth above, will render proposer non-responsive. 

Proposer shall notify Palm Beach County in the event it no longer maintains a written or non-written 
non-discrimination policy that is in conformance with Palm Beach County's policy set forth above. 
Failure to maintain .said non-discrimination policy shall be considered a default of contract. 

PROPOSER: 

Name (type or p~) : 

Title: \ ~ f illrll V}t, =- v 



r 
,; 

Meeting Date: .. 

Department: 

Submitted By: 

Submitted for: 

Attachment 2 - Page 1 of 37 

• e 
Agenda Item No.:~ 

PALM BEACH COUNTY me,\ Su 1--0 
B_QARD OF COUNTY D?MMISSIONERj(-2Dl'3- l)Y, g'2_. 

AGENDA ITEM SUMMARY . . 

April 16, 20~3 

Palm Tran 

Palm Tran 

Palm Tran 

[X] Consent [ J 
[ ] ·. Ordinance [ J 

Regular 
Public Hearing 

'====--=====================:======= 

I. EXECUTIVE BRIEF 

Motion and· Title: Staff recommen~ motion to approve: Contract with "WTC Backgrounds & 
Drug Testlng, Inc. (WTC), to provide professional medical consultation, specimen collection and 
laboratory and Medical Review Officer (MRO) services for Palm Tran's drug free workplace program 
for a period cf two (2) years, with options to extend, in an amount not to exceed $35,000.00 per year. 

Summary: The contractor provides, on an as needed basis, specimen collection, 'alcohol breath 
testing, specimen analysis, a11d MRO services during normj:al business h!=Jurs and on location 
collection and testing after normal hours when needed. Th.e Contract is for two (2) years, May 1, 
2013 thru Apnl 30, 2015 wtth three (3) one-year options 1o renew. wrc Backgrounds & Drug 
Testing, lnc. is a Palm Beach County company. Countywide (DR) 

\ 

Background and JtJ$tification: The purchase of these particular medical related services is 
exempt from Paln:i Beach County's Purcha~ng Ordinance. We have compared costs With those 

· available under the State of Florida's Statewide Drug Contract, which does not provide fixed pricing 
or use their own personnel for after hours and on site collections (a signlticaot need for Palm Tran 
due 1o our early · morning, night and weekend operation~) and, based on p;ast experience, 
recommend contracting with WTC who has constantly demonstrated the requisite experience and 
capacity in perfonning th~e services. 

Attachments:. 

1. Contract ~tween Palm Beach County and wrc Baclcgrounds & Drug Testing, Inc.(3 copies) 

Recommended By: 2..0!.3 

Approved By: 
Date 

.. .,_. 

• • I •~• 



' \. e 

II. RSCAL IMPACT ANALYSIS 

A. Five y ear Sumrnan of Ffscai lmt:lc! ct: 
Fiscal Years 2013 2014 2015 2016 20171 Capital ExP.enditures 

Operating Costs $14,583 $35,000 $20,417 
External Revenues 

Program Income 
{County) 

ln--Kind Match 
(County) 

NET FJSCAL IMPACT $14,583 $35,000 $20,417" 
# ADDmONAL FTE 
PosmoNs -0- -0- ..Q-{Cumulative) 

Is Item Included In Current Budget? Yes 4- No_ 
Budget Account No.: Fund 1340 Dep'tMQ_ Unit 5003 Object 3101 

Program __ • · · 

B. Recommended Sources of Funds/Summary of Fiscal Impact 

C, Departmental .F'ascal Review: 

ager 

Ill. REVIEW COMMENTS 

A. 

a. Legal Sufficiency: 

~~:ilz 

(T1-ilS SIJMMAR.YIS NOTTO BE USeJ N:, ,A BASIS FOR PAYMENT.) 



' I 1•'1 .e 
· R 2013 1 0 4 82 CONTRACT FOR SERVICES • 
APR 16 2013 This Contract is made as of this day of ,2013 by and between Palm Beach County, a po!i'lic::d subdivision of the State of Florida, by and through its Board of Commissioners, . hereinafter referred to as the COUITT"Y for fhe benefit of COU"'1TY'~ Department of Surface Transportation {operated by Palm Tran, Inc.) and · wrc Backgroullds & Dnig Testing, Inc., a Florida corporation authorized to do business in the state of Florida, whose principal offices are located at 1897 Palm Beaeh lakes. Bmi., West Palm Beach, FL 33400 and whose FE!# Is 20-0494211 , hereinafter referred to as the CONTRACTOR. 

ln oonsideration of 1he mutual ptomlses contained herein, tt,e COUNTY and the CONTRACTOR agree as -follows: . . . · 
ARTICLE 1 M SERVICES 

A The CONTRACTOR's responslbilll:y under this Contract ls to provide professiOffii! medical, consultation, specimen coHec:fion sites and laboratory and Medical Revi~w .Qfficer services In the area of dlt.lg and atcahol testing for Palm Tran employees (employed by COUN1Y and/or Palm Tran. Ina..), in accordance with and fully satisfies In all respects ihe requirements of 49 CFR Parts 40, and 555, and Palm Tran's Drug..Free Workplace Policy and Procedures. Random, pre-employment, retum to duty, post~accidenflincident, reasonable suspicion and fo!Jow-up random. testing and evaluation services shall be provided, and shaff Include, but not be limited to the colleclion of specimens, alcohol b-reath testing, analytical urine drug testing by- a Department of Health and Human Secvices certified laboratoiy, submission of results to a Medicaf Review Officer .(MRO) who shall evaluate and report 1he results, ~d breath testing for alroho!. These services are further descnbed ln the sco·pe of Services attached hereto as Exhiqit "N which is incorponatecl into and ma-de a part of this Contract. CONTRACTOR shall also provide professional medic;al and consultation (i.e. MRO) services, and teceive, ii:rterpret, and evaluate laboratory Urinalysis reports and a.Jcohol · breath f:e$ting .results, advise the COUNTY as 'le positr.te/negative findings, and participate In adtninistrafive or Jeg_al proceedings as required by Palm Tran. 

B. The COUNTY's i:epresentative/lialsan during the performance of this Contract shall be Palm Ttafi's Executive Director, whose telephone number is {581) 841-4200 
C. The CONTRACTOR's representative/liaison during the performance of this Contract shall be Lisa C. King, President,-whose telephone number is {561) 688-009-1 
ARTICLE 2 -SCHEDULE . 

A The CONTRACTo·R shall commence services on May i, 2013, and provide seNices for an initial term of two (2) years ending April 30, 2015. CONTRACTOR hereby grants to . COUNTY the option to renew this Contract for up to three ~) additional one {1) year periods, at the .same terms and conditions, subject to any agreed adj~ents to prices for the if!' ahd 5~ years [not to e.Ja2ed 5% Increase per yearl and/or rests, which County may · exercise by notifying CONTRACTOR of its intent to renew no less than si:xl:y (SD) days prior to the e:xpirafion of the then effective tenn of 1he Contract 
1 

. ••:,:···' 
✓•· 

··---··. -,.,_ ..... -- .. ...,. __ ., ...... - . .. 
,., ... ••-.~•!'Y:"'"' -... "':.-:, .. 



.. 

. . 

ARTICLE 3 - PAYMENTS TO CONTRACTOR 

A. Jhe total amount 'fl:> be paid by the COUNTY under this Contract for all services and 
materials shall not e)(Ceed a total Contract amount of Thirty - Five Thousand Dollars 
($ 35,000.00) per year. The CONTRACTOR shall notify the COUNTY's representative in 
writing when 90% of the "not to exceed amount" has been reached. The CONTRACTOR 
will bDI the COUNTY on a mc;,nihly basis, or as otherwise provided, at the amounts set forth 
in Exhibit "B" "Schedule of Items and Prices• for services rendered toward the completion of 
the Scope of Work. Where lnaemental billings for partially completed items are permitted, 
the total billings shall not exceed the estimated percenfage of compJafion as of the billing 
date. If additional funds are required to· complete the services, Palm Tran may increase the 
total Nat kto- Exceed amount of this Co~ct. . 

B. Invoices received from the CONTRACTOR pursuant to this Contract will be reviewed and 
approved by the COUNTY's representative, Indicating that services have been rendered in 
confonnity with the Contract and then Will be sent to the Finance Department for payment 
Invoices Will normally be paid wtthln thirty (30) days following the COUNTY representative's 
approval 

C. Final Invoice: In order for both parties herein to close their books and records, the 
CONTRACTOR W!1I clearly state "final invoice" on the CONTRACTOR's final /last billing to 
i:he COUNlY. This certifies fuat al! services have been properly 'performed and an cha11:;es 
and costs have been invoiced to COUN1Y. Since this account Will thereupon be closed, 
any and other further charges if not properly included on this final. Invoice are. waived by 1he 
CONTRACTOR. . 

ARTICLE 4 - lRUTH-IN-NEGOTIATION CERTIFICATE 

A Signature of this Contract by the CONTRACTOR shall also act as the execution of a fnllh
in-negotiation certificate certifying that the wage rates, over-head cha11:;es, and other costs 
used to determine the compensation provided for in this Contract are accurate, complete 
and current as of the daie of the Contract and nq higher than those charged the 
CONTRACTOR's most favored customer for the same or substantially similar service. 

B. The said rates and cosis shall be adjusted to exclude any significant sums should the 
COUNTY determine thaJ: the ra1es and costs were Increased due to inaccurate, incomplete 
or noncurrent wage rates or due to inaccurate representations of fees paid to outside 
Contractors. The C<;)UNTY shall exercise its righ1s under ttlis Article 4 within three (3) years 
folloWing final payment_ 

ARTICLE 5 - TERMINATION 
. ' 

This Contract may be tenninated by the CONTRACTOR upon Sixty (60) days prior written nofice to 
the COUNTY's representative in the event of substanfial failure by the COUNlY 1D perfonn in 
accordance with the terms of this Contrad: ~rough no fault of the CONTRACTOR. It may also be 
terminated, in whole or In part, by the COUN1Y With or without cause and for convenience of the 
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COUN1Y upon five (5) days written notice to the CONTRACTOR CONTRACTOR shall not be 
entitled to arry anticipated lost profits on unperfDJTlled senrices, Incidental or consequential or other 
economic damages,· including but not limited to attorney fees and costs, a result of COUNTY's 
termination of the Contract for. convenience. Unless the CONTR.6.CTOR is in breach of this 
Contract, the CONTRACTOR shall be paid only for services rendered to the COUNTY's 
satisfaction through the date of tennination. After receipt of a Termination Notice, except as 
otherwise directed by the COUN1Y, in Wiiting, the CO~TOR shall: . 

A. stop work on the dat.e and to the extent specffied. 

B. Terminate and settle all orders and subcontracts relating to the performance of the 
terminated work. 

C. Transfer all work in process, completed work, and other materials related to the 
terminated work to the COON1Y. 

D. Continue and complete ·au parts of the work that have not been terminated: 

ARTICLE 6 - PERSONNEL and SUBCONTRACTORS 

A The CONTRACTOR represents that It has, or will secure ·at ifs own expense, all necessary 
peraonnel required to perform the seivices under this Contract. Such personnel shall not be 
employees of or have any contractual relationship with the COUNTY or Palm Tran, Jnc. 
Contractor agrees that the offices of its MRb shall be located in Palm Beach County, 
Florida, and readily accesslble to Palm Tran's employees . 

B. All of1he ser;vjc:es required herein under shall be performed by the CONTRACTOR or under 
11s supervision, and all personnel engaged In performing the services shall be fully qualified 
and, ff required, authorized or permitted under state and local law to perform such serviees. 

C. · Arly c!ianges or substitution's in the CONTRACTOR's key personnel must be made known 
to the COUNTY's representative and writlan approval must .be granted by the COUNTY's 
representative before said change or substirulion can become effective. 

D. The CONTRACTOR warrants that all professional services shall be performed by skilled 
and competent personnel to the highest professi~nal stand_ards In the field. 

E. $ubcorrtracting is not authorized under this CQntra.c:t._ 

ARTICLE 7 rFEDERALAND STATE TAX 

A The COUNTY Is exempt from payment of Florida state Sales and Use Taxes: The 
COUNTY will sign. an exemptiqn certificate submitted by the CONTRACTOR The 
CONTRACTOR shall ngt be exempted from paying sales tax to its s1,1ppliers for materials 
used to fulfill contractual obligations with the COUN1Y, nor is the C0NTRACTOR 
authorized to use lhe COUNTY's Tax Exemption Number in securing su~h materials. 

8. The· CONTRACTOR shall be responsible for. the payment of tts own and t!:s share of its 
employees• payroll, payroll '!µes, and benefits with respect to this contract. 

ARTICLE 8 -AVAILABILITY OF FUNDS 
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The COUNTY'S performance and obligation fo pay. un~er this Contract is confingent upon an 
annual appropriation for its purpose by the Board of County Commissioners. 

ARTICLE 9 - INSURANCE 

A CONTRACTOR shal~ at its sole. expense, agree to maintain in ful~ force and effect at all 
times during the life of this Contract. insurance coverages and funils {including 
endoraemenb..), as described herein. CONTRACTOR shall agree to provide the COUNlY 
with at least ten (10) day prior notice of any cancellation, non-renewal or material change to 
the Insurance· coverages. The requlremenls contained' herein, as well as COUNTY'S review 
or acceptance of insurance maintained by CONTRACTOR are not intended. to and shall not 
in. any manner limit or quarlfy the liabirmes and obligations assumed by CONTRACTOR 
under the contract. 

Corpmercial General Liability CONTRACTOR shall maintain Commercial General Liability at a 
limit of liability not Jess than $500,0DD Each Occurrence. Coverage shall not contain any 
endorsement excluding Contractual Uabi!H:y or Cress Uabilily unless granted in'wrifing by 
County's Risk Management Deparbnent. CONTRACTOR shall provide this coverage on a 
primary basis. · · 

Business Automobile Liability CONTRACTOR shall maintain Business Automobile Liability at a 
limit of liability not less 1han $5D0,000 Each Accident for all owned, non-owned and -hired 
automobiles. In the event CONTRACTOR doesn't own any automobiles, the Business Auto 
Liability requirement shafl be amendec! allowing CONTRACTOR to agree to maintain only 
Hired & Non-Owned Auto Liability. This amended requirement may be satisfied' by way of 
endorsement to the Commercial General Liability, or separate Business Auto coverage 
form. GONTRACTOR shall provide this CXJverage on a primary basis. 

Worker's Compensation Insurance & Employers Liability CONTRACTOR• shall maintain 
Worker's Compensation & Employers Llabifrty in accordance wilf1 Florida B1!atute Chapter 
440. CONTRACTOR shall provide this coverage on a primary basis. 

Professional Liability CONTRACTOR shall maintain Professional Liability, or equivalent Errors & 
Omissions Liability at a limit of liability not less than $1,00D,000 Each Claim. When a self- . 
insured retention {SIR) or deducb"bie exceeds $10,000, COUNTY reserves the right, but not 
i:he obligation, to review and i:equest a copy of CONTRACTOR'S most recent annual report 
or audited financial statement For policies written on a ·claims-Made· basis, 
CONTRACTOR shall maintain a Retroaclive Date prior to or .equal to the effective date of 
this Contract. The- Certfficate of Insurance providing evidence of the purchase of this 
coverage shall cl!aarly indieaie whe1her coverage is provided on an "occurrence• or "claims -
made· 'form, If coverage is provided on a ·c1aims - made" fonn the Certfflcate of Insurance 
must also clearly Indicate the "retroacfive dale" of coverage: In the event the policy is 
canceled, non-renewed, switched to an Occurrence Form, retroactive date advanced, or any 
other event triggering fue rigtit to purchase· a Supplement Extended Reporting Period 
(SERP) during the life of this Contract. CONTRACTOR shall purchase a SERP with a 
minimum reporting period not less than 3 years. CONTRACTOR shall provide this 
coverage on a primary basis. 
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Additional Insured CONTRACTOR shall endorse the COUNTY and P~ltn Tran, Inc. as an 

Additional Insureds With a CG 2026 Additional Insured - Designated Person or Organization 
endorsement, or its equivalent, to.the eommercial General Liability. The Additional Insured 
endorsement shall read "Palm Beach County Board of County Commissioners, a Political 
Subd. · ion cf the State of orida and Palm Tran Inc: their cers and· Em lo d 
Agents: CON'TRACTOR shall provide the Additional Insured endorsemems coverage on a primary basis. 

Waiver of Subrogation CONTRACTOR hereby waives any and all lights of Subrogation against 
the County, its officers, employees and ageqts for each required policy. When required by 
the insurer, or-should a pollcy condition not pennit an insured to enter into a pre-lOSs 

. agreement to waive subrogation without an endorsement, then CONTRACTOR shall agree 
to notify the insurer and request the po/fey be endorsed With a WaNer of Transfer of rights of 
Recovery Against Others, or Its equivalent. This W~r of Subrogation requirement shall 
not apply to any policy, which ~ condition to the policy specifically prohibits such an 
endorsement, or voids coverage should CONTRACTOR enter into such an agreement on a 
pre-loss basis. · 

. ' 

Certlficate(s} of Insurance Prior to execution of this Contract, CONTRACTOR shall deliver to 
the COUNTY'S represenfaf:ive as Identified In Article 32, a Certificate(s) of Insurance 
eVidencing that all types and amounts _of insurance coverages required by this Contract 
have been obtained and are In f4U force and ~ffect Such Certificate(s} of Insurance shall 
include a minimum ten (10) day endeavor to notify due to cancellafion or non-r~newal.of 
cqverage. The certificate of insurance shall be issued to 

Palm Beach County 
c/o·Palm Tran 
3201 Electronics Way 
West Palm Beach 33407 

Umbrella · or Excess Llabilitx If necessary: CONTRACTOR may satisfy the minimum limits 
required above for either Commercial General Llablfrty, Business Auto Liability, and 
Employer's Llabilny coverage under Umbrella or Excess Uabifrly. The Umbrelta or Excess 
Liability shall have an Aggregate limit not less than 1he highest ."Each Occurrence" limit for 
either Commercial General Liability, Business Auto Liability, or Employer's Liability. The 
COUNTY shall be specifically endoraed as an "Adcfrlional Insured" on the Umbrella or 
Excess Liability, unless the Certificate of Insurance notes the Umbrella or Exc:ess Liability 
provides coverage on a "Fi;,llow-Fom:i~ basis. 

Right to Review COUNTY-, by and through 11s Risk Management Department, in cooperation with 
the contracling/monitortng department, reserves the right to review, modify, reject or accept 
any required policies of insurance, including !!mils, coverages, or endorsements, herein from 
time to time throughout the term of this Contract. COUNTY reserves the right, but not the 
obligation, to review and reject:. any insurer prtivfding coverage because of its poor ffnancia! 
condition orfallure to operate legally. 
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ARTICLE 10 - HOLD HARMLESS AND INDEMNIFICATION 

A . Contractor shall protect, defend, reimburse, save, indemnify and hold the County and Palm Tran, Inc. and 1heir respective successors er assigns, directors, officers, employees, servanls and 
agems, free and harmless at all times form and against any and all suits, actions, damages, 
!iabilifies, interest, attorney's fees. cos!s and expenses of whatsoever kind or nature arising out of 
Contractor's perfonnance of this Contract, and whether directly or indirectly caused, occasioned or 
contributed to, in whole or in part, by reason of any act, omission, fault or negligence whl~lner 
active or passive, of Contractor or anyone under its direction or control, or on its behalf. 
Contrac:tor's hold harmless and intiemnity obligations shall apply to the fullest extent permitted l:>y 
law, but shall not apply to liability caused by the negligence or willful misconduct of the County or 
Palm Tran. 

ARTICLE 11 • SUCCESSORS AND ASSIGNS 

The COUNTY and the CONTRACTOR each binds itself and its partners, suCOOSQors, executors, 
administrators and assigns to the other party to this Contract and to the partners, successors, 
executors, administrators and assigns of such other party, in resp·ect to all covenants of this Contract. Neither the COUN"TY nor the CONTRACTOR shall assign, sublet, convey or transfer its interest in thls Contract without the written consent of the ol:her, except that CONTRACTOR may 
assign its right to receive payment. Nothing herein shall be consfrued as creating any persona! 
liability on the part of any officer or agent of the COUNTY which may be a party hereto, nor shall it be construed as giving any rights -or benefits hereunder to anyone other than the COUNTY and the 
CONTRACTOR. 

ARTICLE 12 - REMEDIES 

This Contract shall be governed by the laws of the state of Florida Any and all legal action 
necessary to enforce the Contract. will be held in Palm Beach County. No remedy herein conferred upon any party is intended to be exclusive of any other remedy, and each. and every such remedy 
shall" be cumulative and shall be in ·addition t.o every other remedy given hereunder or now or 
hereafter existing at law or in equity or by statute or otherwise. No single or partial-exercise by any 
party of any right, power, or remedy hereunder shall preclude any other or further exercise thereof. 
No person or entity other than the Coun~. Contractor or Palm Tran, Inc., shall have in rights or 
remedies against Palm Tran, Inc., or the County for a violafi«?n of any tenns or concfll:ions of this 
Contract. No third party righls or beneficiaries are created under this Contract. 

ARTICLE 13 - CONFLICT OF INTEREST 

A. The CON'TRACTOR represents that it. presently has no interest and shall acquire no 
interest, either di~ or indirect, which would conflict in any manner witt, the performance or 
services required hereunder, as provided for In Florida statute 112.311 and the Palm Beach 
County Code of Ethics. The CONTRACTOR further represents that no person having any 
interest shall be employed for said perfonnance. · 
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B. The CONTRACTOR shall promptly notify the COUNTY'S representative, In writing, by 
certified man, of all potential conflicts of interest crf any prospective business association, 
Interest or other circumslance which may influence or appear to · influence the 
CONTRACTOR's Judgment or quality of services being provided hereunder. Such written 
notification shall identify the prospective business association, irrterest or circumstance, the 
nature of wane that 1he CONTRACTOR may UI1dertake and request an opinion of the 
COUNTY as 1o whe1her the association, interest or circumstance would, in the opinion of 
the COUNTY, constitute a collffict of interest if entered info by the CONTRACTOR. The 
COUNTY will -endeavor to nctify the CONTRACTOR of its opinion by certified mail within 
thirty (30) days of receipt of notification by the CONTRACTOR If, in ttte opinion of the 
COUNTY, the prospedlve business association, interest or circumstance would not 
bonstitute a conflict of Interest by the CONTRACTOR, the COUN1Y shall so state in the 
notification and the CONTRACTOR may, at its option, enter into said association, interest or 
circumstance and it shall be deemed not in conflict of interest wili1 respect to services 
provided t6 the COUN"IY by the CONTRACTOR under this Contract 

ARTICLE 14-EXCUSABLE DELAYS 

A The CONTRACTOR shall not be considered in default by reason of any failure in 
performance if such failure arises out of causes reasonably beyond the control of 1he 
CONIBACTOR or its subcontrac:tor and without 1heir fault or negligence. Such causes 
Include, but are not limlted to: ac:IS of God; natural or public health emergencies; labor 
disputes; freight embargoes; and ~normally severe and unusual weather conditions. 

B. Upon the CONTRACTOR's request, the COUN"!Y shall conslderfhe facts and extent cf any 
failure to perform the work and, if the CONTRACTOR's failure to perfunn was without it or 
its subcontractors' fault or negligence, the Contract Schedule and/or any other affected 
provision of. this Contract shall be revised acccrdingly; subject to the COUNTY's rights to 
change, terminate, or stop any or an crf 1he work at any 1ime. 

ARTICLE 15 -ARREARS 

The CONTRACTOR shall not pledge the COUNlYs credit or make it a guarantor of payment or 
surety for any contract, debt, obligation, judgment, lien, or any fonn of indebtedness. The 
CONTRACTOR further warrants and represents 1hat it has no obligation or indebtedness that 
would Impair its ability to fulfil! 1he terms -of this Contra.ct. 

ARTICLE 16 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

A The CONTRACTOR shall deliver to the COUNTY's reprasentattve for approval and 
accep1ance, and before being eligible for final payment cf any amounts due, all documents 
and materials prepared by and for the COUNTY under this Contract. 

B. To the extent allowed by Chapter 119, Florida Statutes, all Wlitten and oral infannation not 
in •the public domain or not previously known, and all Information and data obtained, 
developed, or supplied by the COUNTY or at its expense will be kept confidential by the 
CONTRACTOR and will not be disclosed to any o1her party, directly or indirectly, without the 
COUNTY's prior written consent unless required by lawful order. All drawings, maps, 
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sketches, programs, data base, reports and other data developed,. or purchased, under this 
Contract for or at the COUNTY's expense shall be and remain the COUNTY's property and 
may be reproduced and reused solely at the discretion of the COUNTY. · 

C. All covenants, agreements, representations and warranties made herein, or otherwise made 
in writing by any party purauant hereto, including but not rmited fo any representations 
made herein relating to disclosure or ownership of documerrls, shall survive ti,e execution 
and defwery of this Contract and the consummation of-the 1ransadions contemplated 
hereby. 

D. Notwilhstanding any other provision in this Contract. an documents, records, reports and 
any o1her materials produced hereunder shall be subject to disclosure, lnspectkin and audit, 
pur:suant to the Palm Beach County Office of Inspector General, Palm Beach County Code, 
Sections 2-421 - 2-440, as amended; excluding 1hose documents, reco$, reports and 
other materials that are confidential under State or Federal law. 

ARTICLE 17 - INDEPENDENT CONTRACTOR RELATIONSHIP 

A The CONTRACTOR is, and shall be, in the perfonnance of all work services and activities 
under tills Contract, an Independent Contractor, and not an employee, agent, or servant of 
!he COUNTY. All persons engaged in any of the work or services performed pursuant to this 
Contract shall at all times, and in all places, be subject ta the CONTRACTOR's sole 
direction, supervision, and control. The CONTRACTOR shall exercise control over the 
means and manner in which it and its employees perform 1he work. and in alt respec:ls the 
CONTAACTOR's relationship and the relationship of Its employees to the COUNTY shall be 
ihat of an Independent Confractor and not as employees or agents of the COUNTY. 

. . 
B. The CONTRACTOR does not have the power or authority to bind ihe COUNTY in any 

promise, agreement or r.epresentation other than specifically provided for in this Contract. 

ARTICLE 18 - CONTINGENT FEES 

The CONTRACTOR warrants that it has not employed or retained any company or person, other 
1han a bona fide employee working solely for the CONTRACTOR to solicit or secure this Contract 
and that it has not paid or agreed to pay any person, company, corporatibn, indMdual, or firm, 
oiher than a bona fide employee working solely for the CONTRACTOR, any fee, commission, 
percentage, gift, or any other consideration contingent upon or resulting from the award or making 
of this Contract. 

. . 
ARTICLE 19 M ACCESS AND AUDITS 

The CONTRACTOR shall maintain, In Palm Beach County, Florida, adequate records related to all 
charges, expenses, and costs incurred In estimating and perfonning the work for at least five (5) 
years after completion or tennination of this Contract. The COUNTY and Palm Tran, Inc., or any 
of their authorized representatives shall have access to any books, records, papers and 
documents which are related, Jn any manner, to this Contract for the purpose of perfollTling audits, 
examinations, or obtaining excerpts and transcriptions. CONTRACTOR shall maintain such 
records at the CONTRACTOR's place of business in Palm Beach County, Florida. 

8 



:,.: 

··.: 

- -
Palm Beach County has estabfjshed the Office of Inspector General in palm Beach County Code 
Seclions 2-421 thru 2-440, as. may be amended from time to 1ime. The Inspector General's 
au1hority Includes but is not limited to the power to review past, present and proposed County 
contracts, transactions, accounts and records, to require the production of records, and to audit, 
investigate, moniior, and inspect the activities of the CONTRACTOR, its officers, agents, 
employees. And lobbyisis in order to ensure compliance with contract requirements and detect 
com.iption and fraud. 

Failure to coope~ with the Inspector ~neral or interfering With or impeding any investigation 
shall be a vio~on of Palm Beach County Cade, Section 20-241 through 2-440, and punished 
pursuant to Section 125.69, Florida statutes, in the same manner as a second degree 
misdemeanor. 

ARTICLE 20 ~ NONDISCRIMl·NAT.ION 

The CONTRACTOR warrants and represents that all of 11s employees are treated equally during 
employment without regard to race, color, religion, disability; sex, age, national origin, ancestry, 
marital status, fammal status, sexual orientation, gender identity and expression. 

ARTICLE ~1 COMPLIANCE wrrn LAW. RULES AND REGULATIONS 

The CONTRACTOR hereby represents and warrants tnat it has and will continue to maintain all 
licenses and approvals required to conduct its business, and that it will at all times conduQt its 
business activities io a reputable manner. Proof of such licenses and approvals shall be submitted 
to the COUNTY's representative upon request. Contractor shall also comply with al! ordinances, 
laws, rules and regulations applicable to Its performance of this Contract Including but not limited to 
the regulations set forth ln49 C.F.R. Parts 40 and 655, as they maybe amended.or replaced, from 
lime to time .. 

ARTICLE 22 - SEVERABILfTY 

If any term or provision 'of this Contract or the application thereof to any person or circumstances 
shall, to any extent, be held invalid or unenforceable, the remainder of this Contract or the 
application "of its terms or provision, to persons er cif"Cl!mstances pther than those as to ~ch it is 
held invalid or unenforceable, shall not be affected and every other tern, and provision of this 
Contract shall be deemed valid and enforceable to the extent permitted by law. 

ARTICLE 23 - PUBLIC ENTITY CRIMES 

As provided in F.S. 287.132 - 133, by entering into this Contract or performing any work in 
furtherance hereot; fue CONTRACTOR certifies that it, its affiliates, supplters, subcontractors and 
Contractora who will ·perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 months 
immediately preceding the date hereof. This notice is required by F.S. 287.133(3)(a). 

ARTICLE 24 ~ MODIFICATIONS OF WORK 
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A The COUNTY reserves the right to make changes in Scope of Work, including alterations, 
reductions 1herein or adamons 1hereto. Upon receipt by the CONTRACTOR of the 
COUNTY's notification of a contemplated change, the CONTRACTOR shall, in writing: (1) 
provide a detailed estimate for the increase or decrease in cost due to the contemplated 
change, (2) notify 'the COUNTY of any estimated change in the complefian date, and {3) 
advise 1he COUNTY if the contemplated change shall effect the CONTRACTOR's abHity to 
meet the completion dates or schedules of this Contract. • 

8. If the COUNTY so instructs in writing, 1he CONTRACTOR shall suspend work on that 
portion cf the Scope.of Work affected by a contemplated change, pending the COUN1Ys 
decision to proceed with the change. 

C. If the COUNTY elects to make the change, the COUNTY shall initiate a Contract 
Amendment and 1he CONTRACTOR shall not CC;l'nlllence work on any such change until 
such written amendment is signed by the CONTRACTO~ and approved and executed by 
the Board of County Commissioners for f'.alm Beach County. 

ARTICLE 25 - WARRANJX OF SERVJCES 

A. The CONTRACTOR wa~nts that the services shall be provided by skilled and -trained 
personnel, meeting or exceeding all requireme~ts of the Contract. and that they will perform 
to at least the minimum standards established includlr:ig bl!i not limited to any requirements 
set forth in 49 C.F.R. Parts 40 and 655, and that the equipment useq will meet and be 
mairnalned 1o all requirements and specifications of the Contract. The CONTRACTOR shall 
promptly, upon natifica!ion from Palm Tran, replace any peraonnel -and repair or replace any 
equipment which does not conform with the · requlremenis of tne contract. The · 
CONTRACTOR further warrants that it shall provide and maintain in service sufficlent 
equipment and personnel to maintain the levels of service and time frames set forth in the 
Contract. · 

B. lf the CONTRACTOR is required to coned; its performance, it shall be at no cost to the 
COUN1Y, and any work corrected by the CONTRACTOR shall be subject tg this Article to 
the same extent as work initially perform~. If the CONTRACTOR fails or refuses to correct 
the COUN"TY may, by -co~ct or otherwise, correct or replace with. similar services and 
charge to the CONTRACTOR the cost occasioned to the COUNTY thereby. 

ARTICLE 26 - INSPECTIO!t OF SERVICES 

A CONTRACTOR shall provide and maintain an inspection system acceptable to the 
COUNTY covering the_ services under this Contract. Complete records of all wo~ · 
performed by the CONTRACTOR shall be maintained and made available to the COUNTY 
during all hours when CONTRACTOR is performing w.ork under the Contract and without 
prior notice from COUNTY. · 

B. COUNTY has the right to review all records and to inspect and test all services 
called for by the Contract, to the extent practicable at all times and places during 
the tenn of the Contract. The CQUN1Y shall perform inspections and tests in a 
manner that will not unduly delay the work. 
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C. If any of the services do.not confonn with Contract requirements, the COUNT( may 
require the CONTRACTOR to perform the services again in conformity with Contract 
requirements, at no Increase in 1he contract amount When the defecl:s In services 
cannot be corrected, the; COUNTY may: · 
1. Require the CONTRACTOR to take necessary action to ensure that perfomiance 
conforms to Contract requirements. . 
2. Reduce the Contract price to reffect the reduced value of the services performed, 

or exercise any other remedies available to the COUNTY ~nder this Contract or 
by law, including termination for breat:ti .. 

D. If the CONTRACTOR fails to promptly correct the services again or to take necessary action . 
to ensure future perfonnance in conformity with the Contract's requirements, the COUNTY may: . 

1. By contract or otherwise, perform the services and charge to the CONTRACTOR 
any cost incurred by the COUNTY that Is directly related 1o the performance of such 
service; and . · 

2. Exercise any other remedies available to the COUNTY under this Contract or by 
l'.1w, including tennina!ion of the co11m:1ct fur default · · 

ARTICLE 27- IN°oEFINITE QUANTITY 

A. This is a requirements contract for the sen,ices specified in Exhibit A, and effective for the 
period s1ated in this Contract The quantities of services specified in the Schedule of ]terns 
and Prices are estimates cmly and the actual orders may be significantly less or greater than 
the estimates. Services wm be ordered only by the Issuance of specific authorizations by 1he 
designated Palm Tran repJeSen1ative and ar.e no~ purchased upon execution of this 
Contract. Except as this Contract may otherwise expressly provide, if Palm Tran's 
requiremenm do not result in orders In the quantities descnbed as "estimated,• that fact shal! 
not constitute the basis foran equ!IBble price adjus1ment 

B. ·oe!iveiy or perfonnance shall be made only as authorized by orders issued in accordance 
wft:h this Contract. The Contractor shall furnish to the County, When and if octlered the 
services specified, up to and including 1he quantity designated in the order. 

C. Except as this contract may otherwise provide Palm T.ran will order from the Contractor an· 
the services needed by Palm Tran; provided, however. that nothing contained herein shall 
prevent the County from entering Into other contracts or from ordering services fi:om any 
other provider, for quantities in excess of ti,~ described In Exhibit •s• or, if the County 
determines in its sole discretion that the needs of its public transit system may be.better met py another third party. 

D. In addition to the estimated requirements of !he COUNTY for Palm Tran employees, the 
COUNTY has a contract with a third party (currently Metro Mobility Management Group) 
(hereinafter somet!ines referred to as the "Operatorj to provide "CONNECTION" 
transportation disadvantaged services to COUNTY residents. Operator's employees and the 
employees of its subcontractors are subject to and required 1o meet the same testing criteria 
and the COUN1Y Palm Tran employees. The coordination and administration of the 
Operator's testing Is overseen by Palrn Tran's Drug and AlcohoJ Coordinator. 
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The Contractor agrees that it will -provide the same services to the Operator and !ts 
subcontractors, at the same prices as set forth in this Contract. under-a separate agreement 
between !he CONTRACTOR and the Operator. The COUNTY does not assume any 
responslbllily or liability for the Operator or its subcontractor's obligations or ac:livit!es. 

ARTlCLE 28 • DRUG-FREE WORKPLACE 

The Contractor cerlffies and agrees that, with respect to the Contractor and an employees of the 
Contractor to be ub1ized in the performance of this Coniract, it has or wiH estabilsh and Implement, 
prior to performance pf this contract, a drug~free W9rkplace program that complies with the 
provisions of !he Florida Drug-Free Workplace Act.. 

.ARllCLE 29 • CERTIFICATIONS. LICENSES AND PERMITS: It is the responsibility of the 
Contractor to submit, prior :to ·commencement of work, a current Occupational License for Palm , 
Beach County and all permits required to complete this ccmlmctual service at no additional cost to 
COUNTY. A Palm Beach County Occupational license ls required unless specifically exempted by 
law. It is the Contractor's responsibility to ensure that all required certifications, licenses and 
pemiits are maintained in force and currant throughout the term of the Contract. Failure to meet 
this requirement sha!I be considered a breach of contract and COUN1Y may terminate this 

--Comract-for:-derault of contract. . - · ___ _ 

ARTICLE 30- CRIMINAi. HISTORY RECORDS CHECK 

If CONTRACTORS employees or subc:ontracto~ are required under 1his contract to enter a •cr.itica1 
facility", as identified in Resolutton R-2033-1274, the CONTRACTOR shall comply wilh the 
provisions of Chapter -2, Article IX of the Palm Beach County Code ("Criminal History Records 
Check" section). The Contractor acknowledges and agrees 1hat all employees and subconlmctors 
who are to enter a "crttical faciTrty" will be subject to a fingerprint based criminal history records 
check. Although COUN1Y agrees to pay all appllcable FDLE/FBI fees required fur criminal history 
records checlcs, the CONTRACTOR shall be solely responsible fer the financial, schedule, and 
staffing Implications associated in complying with this section of 1he Palm Beach County-Code. 

ARTICLE 31- ENTIRE'TY OF CONTRACTIJAL AGREEMENT 

Toe COUNTY and the CONTAACTOR agree that this Contract ·sets forth the entire agreement 
between the parties, and that there are no promises or understandings other ~ those stated 
herein. None of the provisions, terms and conditions contained in this Contract may be added to, 
modified, superseded or othe!Wise altered, except by written instrument ~ecuted by the parties 
hereto in accordance with Article 25 ~ Modifications of Wolk. 

ARnCLE 32 - NOTICE 

All notices required in this Contract shall be sent by certified mail, return receipt requested, and if 
sent to the COUNTY's representative shall be mailed to: 

As to the COUN1Y: 
Palm Tran, Inc. 

12 
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-
Attn: Executive Directer 
3201 Elecb-onlcs Way 
West. Palm Beach, Florida 33407 

-
And if sent to the Contractor's representative-shall be malled to: 

WTC Backgrounds & Drug T~. Inc 
Attn: Usa. C. King, President 
1897 Palm Beach lakes Blvd. # 222 . 
West Palm Beach, Fl 33409 

Either party may change its addresa upon written notificaticn of the.change to 1he other. party 

IN WITNESS WHEREOF, the undel"$1gned parties have ·executed this Contract 011 the day and 

year first written above. R 2 0 1 3 . : 0 4 8 2 APR 1 6 2.m3 
ATTEST: 

WITNESSE~ 

B~~~ ~ 
1. ~ S <.s,17 ..S, "'1,.S. 

PrlntorType Name 

APPROVED AS TO FORM 
AND LEGALSUFFICIENCV 

~ 

PALM BEACH COUNlY, FLORIDA BY 
ITS BOARD OF COUNTY COMMlSSIONERS . 

Bv: 

steven L Abrams Mayor 

Usac Kina 
Print or Type Name 

. President 
litje 

~ hen, . 
Executive Diredor Palm Tran 

13 
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EXHIBIT A 

SCOPE OF WORK!SERVICES 

1. General . 
A The Contractor shall provide an resources necessary, including but not limited to 

manpower, facilities, equipment and supplies to: (1) collect urine specimens, (2} administer alcohol 
breath testing (3) conduct laboratory analysis on urine specimens under controlled conditions for 
the detection of dFUgs; (4} provide alcohol concentration testing; (5) provide information and 
reports; (6) provide a Medical Review Officer (MRO) who shall possess the requisite quaflfications 
and shall and satisfy the •qualification• requirements of 49 C.F.R. Part 40; who shall perform the 
services of an MRO as described in 49 C.F .R. Part 40; and who shall assist with the preparation of 
and participate in any administrative, legal or ·equitable proceeding; related In any manner 
whatsoever, to the services provided under this Contract; and (7) employ or have available a 
forensic toxicologist· who cari be c:aUed on when specific consultation or testimony in an 
administrative or judicial proceeding is required by the COUNTY. Al! seivices provided hereunder 
shall be in conformance with the U.S. DOT and FTA rules and regulations as set forth in 49 CFR 
Paris 40 and 655 as they may be amended from time to time and shall be provided in such a 
manner so as to ensure the County's and Palm Tran's compliance with such rules and regulations. 

B. All laboratory analyses procedures, quality assurance and quality control, protec:fion 
of employee and applicant far employment records, individual access to· test and laboratory 
certification results, and chain of custody fonnat shall conform, in all respects, to the requirements 
described in 49 CFR (Cod~ of Federal Regulations), Parts 40 and 655 and any amendmen1s 
thereto which may be issued from time to time. 

2. Definitions 

As used in this contract, fhe following ienns shall have the fallowing meanings: 

A "Authorized Personner are those individuals determined by the laboratory to have a 
need far access to areas used for the receiving, testing and storage of urine specimens This 
definilion shall Include laboratory supervisors wHh the authority to sign for and fake control of urine 
specimens through the use cif chain of custody format. 

8. "Chain of Custody" refers to the methodology of tracking specified materials and/or 
substa~ for the purpose of maintaining control and accountability from initial collection 1o final 
disposition for all such materials and/or substances and procedures to account for such 
specimen(s) at each stage in the handf1119, testing, storing of specimens and reporting test results 
Q.e., procedures used by the Contractor to mainiai,n control and accountabirrty from the receipt of 
urine specimens until tesfing is completed, resulis reported and while specimens are in storage). 
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C. "Confinning testing" is a second prccedure (test). used to confirm the presence of a specific drug or metabonte. Gas chromatography/mass sp~metry is the current accepl:able method .. 

· D. "Medical Review Officer" Is the individual responsible for receMng laboratory results generated from the laboratory for the purpose of carrying out Palm Tran's Drug Free Workplace Program and perfonning the responslbilffies of an MRO under 49 C.F.R. Part 40. The MRO shall be elthi?r an employee or independent contractor of the CONTRACTOR, but subjeet to approval of the County and shall be a licensed physician with knowledge of substance abuse disorders and who shall have the appropriate medical training to interpret and evaluate all confirmed posilive test resulfs together with the indMdual's medical history and any other relevant biomedical information. The Contractors relationship with the MRO shall not create a conflict of interest or tlie appearani;e of a conflict of interest as described under 49 C.F.R. section 40.125 

E. "Screening Tesr shall, ·in drug testing, be a sensitive, rapid and inexpensive immunoassay screen to efimlnaje "true negative• urine specimens from further analysis. Alcohol testing is an analytic procedure to detennine whether an employee may have a · prohibited concentration of alcohol in a brea1h specimen. 

F. "Laboratory" is the physicar facility where specimens are received, inspected, numbered, screened, tested, confirmed and stored. • . 

. G. . "Sample run• is an analytical run utilizing a grDup of specimens consisting of standards, quality control specimens and unknowns which are processed and measured sequentially or simultaneously und~ a standard set of• condltions_ The analytical run is designed iri such a way that quality control specimens can be relat.ed to a defined group or unknown specimens. 

H. . A "specimen• is a sample of human urine to-be 90nfined in a shatter-resisfant, sealed and marked container. 

I. A ·specimen Bottle" is a bottle that, after being labeled and sealed according to the procedures is used to 1ran~mit a urine sampIE: to the laboratory. 

3; Facilities 

A Colleci:!on site seJ'Vices shall include colleclion of a split urine sample and evidential breath testing by a certified Breath Alcohol l'eqhnician. After-hour, weekend and holfday accessibility must be available: The collection process. shall be conducted in such a manner as to protect indMdual clignH:y, privacy and confidenttarrty throughout the process. 

B. The Contrac!D; shall provide a facifrtyQes), approved in advance by the COUNTY, for conducting laboratory analyses of urine specimens collected from appOcants and employees of Palm Tran. The factTtty(ies) must comply With applicable provlsions of State of Florida and Federal licensing requirernerrts. The Contractor must. have. the facility and -capability of performing screening and confirming tests for alcohol· and each drug or metabolite. Fixed collection sites should be located within 45 minutes ef the. Palm Tran work sites. Mobile coll~on sites are authorized. 
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C. The Con1ractor shall have the capabllity to accommodate at least twenty (20) people 

foriesting at short notice on the same day at each or any of the Contractor's facilities. Testing shall 
be provided on a regular service schedule of Monday through Friday, five days p~ week, for a 
minimum of eight hours between 8 am and 5 pm. Adcfflionally, post accident and reasonable 
suspicion testing shall be available on a 24-hour basis" 

D. PALM TRAN reserves the right to evaluate the Contract9r's facilities to determine 
c:apabi~ to meet the requirements of this Scope of Service. · 

E. Toe·Contractorwlll have 1he capablrity to perform on site specimen collection and 
BAT testing. The Contractor ·must be able to prcvide this testing within two hours of notification. 

4. Coordination with Medical Review Officer 

The Contractor shall be required to coordinate with the Contractor's Medical Review Officer 
provided under this contract. · 

5. Chain of Custody Forms 

. A. The Contractor shall ¢llize U.s: DOT approved chain of custody· forms in 
confomiance with 'the requirements or 49 CFR Part 40 for the purpose of mainiaining conttol and 
accountability from initial collection to final d"isposal of all specimens in conformity with the 
requirements of 49 CFR part 40. The Drug Custody and Control Form may include ~dditional 
infonnation required for billing or other legitimate purposes 

B. The Contractor's personnel shall ulllize said chain of custody forms for the purpose of 
maintaining control and accountability JJf specimens collected and tested in conformance with the 
requirements of 49 CFR Part 40. 

6. Analyses 

A Under controlled conditions,· the Contractor .shall conduct analyses of urine 
specimens using methods or analysis which will pem,it the MRO to detennine that a present 
employee or an appflcant for employment does or does not have traces of drug dependency or 
illegal drug use at the levels specified elsewhere herein_. 

B. Analysis shall be performed cy 1echniclans who have prior experience in the areas of 
fore!'}Sic drug deteclion and are under the direct supervision of a gradua~ chemist and/or licensed 
toxicologist. Technicians must also be licensed and/or accredited by ihe State of Florida or -the 
Federal government 

7. Urine Analysis and Alcohol Breath Testing 

A. Methods for urine ana~ shall tie composed of two (2) phases: (a) applicant for 
emp!ayment and present employees will be saeened using the Enzyme ll'rlmunoassay Test 
{hereinafter referred to as "EMIT"); and (b) all pos~ saeening results shall b~ confinned by 
using gas chromaiDgraphy/mass spec!rometry (hereinafter referred to as "GC/MSj. GC/MS is the 
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only authorized confirmation method for •cocaine, marijuana, opiates, amphetamines, and 
phencyclidine. 

B. The initial and any necessary confirmatory testing will be conducted in accordance 
with 49 CFR Part 40. All testing must meet commonly accepted analytical standards. For all 
confirmation tests results, quantitative values shall be reported. The initial test shall use an 
immunoassay which meets the requirements of 'the Food and Drug Administration for commercial 
distnbution. The following initial and confonnalion cutoff levels shall be used to detennine whether 
they are negative for these five drugs or classes of drugs (cutoff levels are represented in ng/ml): 
Clinleal Paneis (nglml) 

Farenslc/Wadq,Jace Panels (ng/ml) Analyta Screen Canforma!ion Analyla saaen • Conformation 
ManJUana msta.baliles 50 5 * Manjuana mellibaliles 60 15 Cocaine membolltes · 300 • Cocaine malaborlfes 300 150 Amphetamjnes 1000 •Amphelamlnes • 1000 Amphetamine 80 Amphelamlne 500, Me!hamphe<tamfna 80 Methamphetamine 600 Opiates 300 "Opla!es 2000 Codeine 120 C0cfelne 2000 Morphine 120 Morphine 2000 Phenc:yc;Jdlne (PCP) 2C a ~PCP 25 25 

• • DOT Fedmal Cul-Olf 1..svels 
ihese C2Jl.alf lavels- are subJec:t 1o c:hange by fhe Department of Health and Human Sl!IV!ces as atMillCeS in tedma!ogy or Cl!her 
.cansldel>lfions waJTI!rl! ldentmc:afion Qffhese substances at clher conceitmaru,. 

c. Test for alcohol ·concentra.tion wlll be conaud.ed utilizing a National Highway Traffic 
Safety Administralion approved· evidential breath testing device operated by a trained Btealh 
Alcohol Technician in accordance with the requiremenls of 49 CFR Part 40. If the initial test 
indicates an alcohol concentration of 0.02 or greater, a second test providing quantitative data of 
alcohol concentration will be performed to confi1m the resulm of the initial test 

D. Chain. of custody controls shall be stricl:ly enforced. during confirmation testing. 
Authorized confirmation technicians shall.sign chain of custody fonns and be responsible for each 
urine specimen to be tested. The Contractor shall include sufficient safeguards to ensure that · 
unauthorized Contractor personnel are prevented from gaining access to the confirmation 
laboratory. · 

E. Every sample run for initial and confirmation testing_ shall contain ~ lea¢ ten (10) 
percent known standards and quality <?Ontrol samples. The known standards shall _be the first 
specimens processed in each run. After apceptable values are oblained for the known_ standards, 
those values will be used t.o calculate sample data. Implementation of proced1:1res to ensure the 
canyover does not comaminate the testing of an iridlvldual's specimen shall be documented. 
Known and blind quality ·control samples, prepared from spiked urine samples of determined 
concentration shall be included in the run and will appear as. normal samples to laboratory . 
personnel Each run must include at least two (2) blind CO!"!lrol sai:i,ples (one positive and one 
negative) per two hundred (200) ·specimens. A minimum of two hundred and fifty (250) blind 
samples per quarter should be submitted for testing. 

17 



-
F. Approximately 500 Palm Tran employees will be subject to random dn.ig testing ~ch year. 

Tests are estimated as follows: 

.. Random Tesllng ApproJdmately 180 tests peryear 
• Pre-employment Approximately 100 tests per year 

Reasonable Suspicion Approximately 5 tests per year 
• Post accidentApproximately 100 tests per year 
• Return to Duty Approximately 2 tests per year 
• Follow-up Approximately 23 tests.per year · 
• Alcohol Tests Approximately150 tests per year 

8. Storage 

A. The Contractor shall maintain · short-term and long-term storage facilities (i.e., 
freezers). storage facilities shall be equippe.d with secure locks. Emergency power equipment 
shall be available 111 case of prolonged power failure; Access 1D these facilities shall be limited to 
authorized personnel only. 

B. Specimens that do not receive an initial testing Within seven (T} calendar days of 
arrival at the laboratory facility shall be placed in secure, refrigeralfon units. Temperatures shall 
not exceed six (6) degrees centigrade. 

C. The Contractor shall retain •specimens that test positive in long-term frozen storage 
o.e., in a locked refiigerated unit minus 20 degrees Centigrade or less} for three hundred sbey-five 
(365) days from the Contractor's recelpt of the specimen: .The Contractor as informed by the 
County· may be required to store specimens related to an adminisll'ative proceeding or litigation In 
excess of the above period. Specimens of negative results- need not be re1ained. 

9. Transportation of Specimens 

A. The Contractor shall develop a procedure fur transporting specimens 1c the 
laboratory for testing. The Contractor .shall bear all costs for transportation and shall provide all 
required packing materials and special containers required for the safe movement of specimens to 
the laboratory facility. The Contractor shall be responsible for laboratory specimens from the point 
of co!lecfion through disposal of the specimens. 

B. Specimens may be transported by using the United states Postal Service, 
commercial air freight, air exp~s. or hand carried. It will not be necessary to send specimens by 
registered mail. Whatever the methC?d, the Contractor must arrange for the transportation 1D the 
laboratory specimens to the laboratoiy facility to meet all reqQired testing and reporting timelines . 
and in such a way as to ensure specimens are received undamaged in transit The _method of 
transportation will be such 1hat specimens will be received within 24 hours of the end of the day the 
specimen was taken. 

10. Expert Witness Testimony 
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When required, the Contractor will provide professional consultation services and expert Witness 
testimony for the County In any administrative and/or judicial proceedings for which such services 
are requested concerning any drug and alcohol -test and ihe veracity of any analysis performed. 

11. Quality Control checks 

Quarity control checks must be performed and the results furnished to the County upon request 
All specimens tested shall be "split" and each tested Independently to ensure proper control of 
testing procedures. 

12. Reporting Timelines 

A Post-incident and post-accident test results (i.e., screening and confirmation, and 
reporting to the MRO) must be completed within forty-eight (48) hours of the Contractors receipt of 
the ~pecimen. 

B. In all other cases test resutts shall be received by the MRO no later than three (3) 
work days from the Contractor's receipt of the specimen. 

13. Receiving!Accession Area 

A. The receMng/accession area of the laboratory must be secure at all times. No 
unauthorized personnel shall be pennitred to have access to the receiving/accession areas. 

B. If any specimen becomes lost, misplaced, or is improperly delivered, the Contractor 
shall noffl'y Palm Tran wifhin t.venty-four {24) hours of the discovery.· If a package of the 
specimens is received and the outer wrapping is 'found to be damaged, 'the laborator,< shall note 
and descnbe this damage on the chain of custody furm. 

C. Specimens shall not leave the presence and control of authorized 
receiving/accession personnel unb1 the specimens are released to testing personnel or placed in 
temporary refrigerated storage. Upon receipt, personnel in the receMng/access!on area(s} shall 
examine -the outer wrappings and contents of every specimen for signs of tampering. . 

D. The Contractor shall compare information in specimen bottles With that on' the chain 
of .custody forms. Any discrepancies shall be properly noted and described. Any direct evidence 
of tampering shall be reported to the Couniy within twenty-four (24) hours of the discovery and 
shall be not:ed on the chain of custody form. 

14. Reporting 

A Test results shall be transmitted by registered mail or other secure means, such .as 
on-line Laboratory Data System to the MRO. All fI:a.nsportation costs ·shall be bome by the 
Contractor. Appropriate safeguards must be adopted to ensurs confidentiality of records by 
Ilmlting access to only authorized Contractor peraonnel. Facsimile .transmissions are • not 
authorized for transmission of test results. 
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B. All drug / alcohol test results shall be forwarded to PALM TRAN Program 

Adminlstrator or designee on a daily basis via Contract.or-provided confidential onllne access to 
results. 

C. The Contractor shall ensure that all drug / alcohol tests have a maximum of 48 hours 
tum-around 'lime for test results. Timetables for other laboratory test results will be detennlned by 
the program administrator for PALM TRAN. The Contractor shall have available confidential 
couriers to expedite the defi'!ery of'!ests results, 'if necessary. 

15. Security 

All locks, doors, walls, storage facllltl~, testing laboratories and bulldlngs must be resistant to 
unai.rthorlzed entry, "tampering and compromise. Keyed locks must be tamper-proof and all cipher 
Jocks should be subject to periodic combination changes. All testing and storage areas shall have 
limited access. In properly estabfJShed accession, storage and iesting facilities the construction 
and physical security p_rotection must be designed either to prevent or detect attempted, forced, or 
surreptitious entiy. 

16. Supplies 

Test tubes, Chain of Custody Forms, labels, bottles, containers, sealing tape or bags and ail other 
associated supplies, kits and materials shall be fumlshed by the Contractor at no additional cost to 
the County. 

17. Forensic Toxicologist 

The Contractor must be able to provide information to assist the MRO in the review process by 
employing or having avaTiable a forensic toxicologist with quarmcations commensurate with those 
as outlined in 40 CFR Part 40.27 who can be called on when specific consultation 1s· required by 
PalmTran. 

18. Documentation 

A Documentation of all aspects of the testing process shall be available to the County 
at all times. This documentation shall be maintained by the Contractor for at least two (2} years 
from its inception and shall include at a minimum; (a) chain of custody fonns, EMfT and GC/MS 
test records, personnel files on laboratory personnel, quality assurance/quality control records, 

. summary reports of test results, perfonnance records on proficiency testing and performance on 
accession inspections. All such documentation shall be in a secured area. The manner in which 
the records are maintained shall allow retrieval af all information 'pertaining to the individual urine 
specimens. 

B; Records Contractor shall maintain one {1) year are as follows: 

• Records oftest results less fhan 0.02 for alcohol 
• Records of verified negative drug test results. 
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C. Records Contractor shall maintain for two (2) years: 

• Records related to the collection process, except calibration of eviden!iary breath testing devices. 

D. Records Contractor shall maintain for•five (5) y~ 

• Alcohol test results greater than .02 
• Verified positive results -
• Refusals 1c submit-to alcohol and controlled subsiance tests. 

Calibration Data on Evidential Breath Testing Devices (EBT) 
• Substance Abuse ProfessionaI's evaluations and referrals. 
• Annual Summary 

19. Judicial Proceedings 

The Con'lractor shal( provide all services and testing In such a manner that all results and reports 
shall be developed so as to maximize the likelihood that they will be credible evidence in any 
administrative or civi1 judicial proceedings. 

· 20. Laboratory Personnel 

Laboratory personnel shall meet, at minimum; the requirements contained in 49 CFR Part 40.27 
and any updates_ which may be issued from time to time. 

,21. Record Retention 

The Contractor shall maintain records, documBQts and other files dlrectly"telated to the 
performance of work under this agreement in accordance with 49 CFR Part 40, and accepted . 
professional practice and appropriate accounting proceclures which Includes but is not limited to 
the following: · 

A. Records Contractor shall.maintain one (1) year are as follows: 

• Records of test ~ults less than 0.02 for alcohol 
• Records of verified negative drug :test results. 

B. Records Contractor shalr maintain for two (2) years: 

• Records related to the collecfian process, except calibration of.evidentiary breath testing 
devices. 

• Documents relating to random selection process. 
. . 

C. Records Contractor shall maintain for~e (5) years 

• Alcohol test results greater than .02 
Verified positive results 

• Refusals to submit to alc;ohol and ccintrolled substance tests. 
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• Calibration Data on EVidenlial Breath Testing Devices {EST) 
• SubstanceAbuse Professionars evaluations and referrals. 
• Annual Summaiy 

22. Medical Review Officer {MRO} Quaflfications 

A. Credentials. The MRO 'must be a Dcensed physician {Doctor of Medicine or Osteopathy). If 
the MRO Is a licensed physician in any U.S., Canadian, or Mexican Jurisdiction and meet 1he other 
requlremenls of this section, he ls authorized to perform MRO services with respect to all covered 
employees, wherever.they are located. For example, if an MRO is licensed as an M.D. In one state 
or province in the U.S., Canada; or Mexico, he Is net limited to performing MRO functions in that 
state or province, and he may perform MRO functions for employees in other stales or provinces 
Without becoming Ilcensed to practice medicine in the o~er jurisdictions. 

B. Basic knowledge. The MRO must be knowledgeable In the following areas: 
. ' 

(1) The ~O must be knowledgeable about and have clinical experience In 
controlled substances abuse disorders, including demlled knowledge of alternative medical 
explanations for laboratory confirmed drug test resulls. 

(2) Toe MRO must be knowledgeable about issues relatin!{ to ~dulterated and 
substituted specimens as wen as the pOSSlble medical causes of specimens having an 
invaild result . 

(3) The MRO must be knowledgeable about this part, the DOT MRO Guidelines, and 
the DOT agency regulations applicable to the employers for whotn he evaluates drug test 
results, and he must keep current on any changes to these materials 

C. Quaflfication training, The MRO must receive qualification training, meeting the 
requirements ofCFR4Q Part40. 

1. Quarlfication training must provide insirucfion on the following subjects: 

2. Collection procedures for urine specimens; 

a Chain of custody, reporting, and recotdkeeping; 

b. lnterpret.atlon of drug and vafidity tests resulls; 

c. The role and responsibilities of the MRO in the DOT drug testing program. 

23. Medical Review Officer Services 

A. A Medical Review Officer (MRO) is a licensed physician responsible for receiving 
laboratory results generated by an employer's drug testing program who has knowledge of 
substance abuse disorders and has appropriate medical training tp interpret and evaluate an 
incflViduafs confirmed positive resulls. The MRO shall also assist Palm Tran staff regarding the 
interprelation of test results. · 
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B. The Medical ReView Officer (MRO) shall maintain required data and P.repare necessary 

reporis in -compliance with 49 CFR Parts 40 and 655 and any amendments to those regulation or 
subsequent regulations regarding Federal Transit Administration prevention of alcohol and 
prohib!tecl drug misuse In transit r;iperations rules. 

c. The MRO shall report and ·review all test resuHs in aceo.rdance with 49 CFR Part 
40.33 

D. An automated report w!Il be sent via facsimile, modem or telephone. Palm Tran will 
designate a representative and an a!temats. responsible for all MRO communications. The 
representative.will be responsible for notifying the Individuals !."O be tested. Two separate rrsts will 
be generated monthly from an employee master list. The first list will designate employees to be 
drug tested, and the seconct will designate employees to be both drug and alcohol tested. 
Additions and deletions to the employee master list wm be provided to the MRO by Palm Tran by 
the last day of each month. 

E. All procedures WIii be conducted consistent with the procedures set forth in 49 CFR 
parts 40 and 655. 49 CFR parts 40 and 655 are incorporated by reference, copies of which are in 
1he possession of both parties. 

F. When required; the MRO will seive as an expert witness for Palm Tran in 
administrative and/or judicial proceedings. Palm Tran may also -require that other members of 1he 
MRO's staff serve as expert witnesses and 'the MRO shall make such staff' available for Palm 
Tran!COUNTY purposes. . . 

24. · Specimen Collector Qualifications 

A Basic information. CoUectors must be knowledgeable about the current •• oT Urine 
Specimen Collection Pracedures Guidelines," and DOT agency regulaiions appucable tq the 
employers for whom you perfonn collections, and keep current on any changes to these materials. 

B. Quarlfication training. Collectors must receive qualification training meeting the 
requirements of CFR 49 Part 40. 

25. Palm Tran Drug :md Alcohol Admil'listrator's Duties/Responsibilities 

A Palm Tran will generate and maintain the Random Selection List for Random drug and 
alcohot testing. 

8. Palm Tran, when necessary, will provide escoris for personnel requiring drug and 
alcohol testing. 

C. Palm Tran wm develop and submit the annual MIS report to the_ Federal Transit 
Administration. · 

p, Palm Tran will train supervisorper-sonnel in Reasonable Suspicion Evaluation. 
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26. Application of 49 C.F.R. Parts 40 and 655 

Contractor acknowledges and agrees that all services shall satisfy and be pf'O'(ided in conformity 
~ the requiremenis of 49 C.F.R. Parts 40 and 855, as they may be amended or suspended from 
time to time 1n the event of a conflict between ffie provisions of this Contract and the requirements 
of 49 C.F.R. Parts 40 and 655, as amended or suspended, the Contractor shaD immediately notify 
1:he County of the apparent conflict and shall thereafter perform In accordance with the 
requirements of the regulations, as amended or suspended, unless the County shall disagree wilh 
the Contractor or its employees' interpretation and direct 1he Contractor to perform as required 
under this Contract. · 
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HIPPA ~ BUSINESS ASSOCIATE AGREEMENT - PARA.TRANSIT SERVICES 

A. Iv.. a business assoclate of the COUNTY, the CONTRACTOR, Including its 

agents, servants, subcontractors and employees, shall carry out its obligations 
under its contract with 1he COUNTY for provision of Paratransit Services ln comp Hance 
with the Health lnsu~ce Portability and Accountability Ar:fr. of 1998 (HIPAA) and the 
Healfb lnformaflon Iecfmolog.y foe Emoorolc and Clinical Hea)tl, Act of 2009 
('"HITECH"), any of which may be amended fi"om time· to time or supplemented by new 
legislation or guidance {hereinafter colleclively referred to as "Business Associate 
Requirements"); and, In order to protect1he privacy, confidentiality, Integrity, and · 
availability of all individually Identifiable protected health Information that is created, · 

received, collected, processed, learned; maintained or transmitted on behalf of the 
COUNTY or as a result of 1he setvlces provkled under the Contract (hereinafter 
"PHI"'), which shall include electronic protected health information (hereinafter "EPHI"}. 
The definition of PHI and E"PHI as used herein shall be in aa:ordance · 
with definition of these terms-In Hf PAA and/or the .regull:ltions promulgated 
1hereunder. · 

B. In conformn;y with HlPAA and 1he privacy regulations promulgated thereunder, 
the CONTRACTOR agrees that it.and Its agents, subcontractors. servants, and 
employees shall: 

a. Not use or further disclose PHI except as permitted under this contract or 
· required by Jaw; . . · . 
b. Use appropriate safeguards to prevent use or dlsclOStfre of PHI except as 
pennitted by ibis Contract aod shall m:it ~ orfurlher dlsclose PHI In a 
manner that would violate HIP M's requirements if done by the COUNTY; 
c:. As soon as reasonably practical, report to the. COUNTY any use or · 
disclosure of PHI not provided for by this Contract of which the 
CONTRACTOR becomes aware, and mitigate, to the extent possible, any 
harmful eff'ecl: of such use or disclosure of PHI; 
d~ CONTRACTOR shall promptly inform 1he CO!JNTY of a Breach of. 
Unsecured PHI following the first day .on which CONTRACTOR knows of 

such Breach orfo.llowing the first day on which CON"fRACTOR should 
have known of such Breach. In addition, CONTRACTOR shall provide 
written notification to the COUNTY hereunder which notification shall: 

a. Be made no later than 60 calendar days after cfiscove,y of the 
•. Breach, except where a law enforcement affidal determines that 

a notification would impede a criminal investigation or cause 
damage to national security; 
b. Include the indMdlials whose Unsecured PHI has been, or is 
reasonably believed-to have been, the subject of a Breach; and 

e. Ensure that arry business associates, agents or subcontractors to whom 
:the CONTRACTOR provides PHl, or who have access to PHI, agree to · 
the same restrictions, tem1S and conditions 1hat.apply to the · 
CONTRACTOR with respect to such PHI; 
f. Make PHI available to the COUNTY and to lndMduals who have a right of 
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access to information under HIPAA; . 
g. Incorporate any amendments 1D PHI in.accordance with HIPAA Wh.en 
notified to do so by the COUN1Y; . 
· h. Provide an accounting of all uses or disclosures of PHI made by the 
CONTRACTOR, in accordance with HlPAA. within sixty (60) days; 
r. Make their internal practices, books and records relating to the use and 
disclosm:e of PHI available to the Ser;reimy of :the Pe.partment of Health 
and Human Services for purposes of determining the CONTRACTOR'S 
and the COUNTY'S compliance with HlPAA. The CONTRACTOR shall 
immeaiat~ly notify the COUNTY upon receipt or notice-of any-request by 
the Secretaiy of the Deparbnent of Health and Human Services to conduct 
an investigation with respect to PHI relating to services under this · 
Confract:; and · 
j. Af the termlilation or expiration of this Contract, the CONTRACTOR shall 
return to the COUNlY all PHI received from, or created or ~ivecl by the 
CONTRACTOR on behalf of, the COUNTY that the CONTRACTOR still 
maintains in any form and shall not retain copies of such infonnafion. If 
such return Is not feasible, the CONTRACTOR shall continue to protect 
such PHI in accordance with this Contract and HIPA.A., arid must limit 
further uses and disclosures of such PHI 1o those purposes that made the 
return of such PHI not feasible. 

C. The CONTRACTOR may, if necessary, use and disclose PHI for the proper 
management and administration of the CONTRACTOR or to cany out the legal 
responslbilitles of the CONTRACTOR. However, in onier to disclose PHI: 

a. Toe disclosure must be required by law; or 
b. (I}. The CONTRACTOR must obtain reasonable assurances from the 

person to whom the information is disclosed that It will be held 
confidentially and used or further disclosed only as required by law 
or for !he purpose for which it was disclosed to the person; arid 
(ii). The person must notify the CONTRACTOR of any Instances of 
which it is aware In Which the con!identiaflly of the Information has 
been breached. 

D. In confonnity With HIPAA and the security regulations promulgated thereunder, 
fhe CONTRACTOR, including Its agents, se~ts, subcontractors and 
employees, shall: . 

a. Implement administrative, physical, and technlcal safeguards 1hat 
reasonably and apprqpriately protect fue confidentiafrty, integrity, and 
availability of all E~PHI; and 
b. Ensure that any agent, Including a subcontractor, to whom it provides EPHI 
agrees to implement reasonable and appropriate safeguards to 
protect such infonnatlon; and 
c. Report to COUNTY any security incident of which it be~mes aware. 

E. CONTRACTOR has implemented policies and procedures to ensure that ifs 

... :":, ... 
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receipt, maintenance, or transmission of "electronic protected health infonnaiion" 
(as defined in.45 C.F.R. §160.103} ("ePHlj on behalf of the COUN'lY complies 
wlth the applicable administrative, physical, 11nd technical safeguards required for 
protecfing the confidentiality and integrity of ePHI under the Security Standards 
45 C.F.R. Part 160 and 164 subpart 

CONTRACTOR agi:ees tb:at..lt..will eosrn:e fbat ageo:Js or subccntr:actors agree tp 
implement the appUcable administrative, physical, and technical safeguards 
required to protect the confidentiality and iritegmy of ePHl under the Security 
Standards 45 C.F.R. Part 164. 

CONTRACTOR agrees to report to the COUNTY any Security Incident (as 
defined 45 C.F .R. Part 164.304) of which it becomes aware. CONTRACfOR 
agrees to report 1he Sec:utily. Incident to 1he COUN'TY as soon as reasonably 
practicable, but not later1han 10 business days from the date the 

CONTRACfOR becomes aware of the Incident 
11-IE COUNTY agrees and und~rstands that it is independently responsible for 
the security of ePHl in Its possession orfor ePl:U that It racelves from outside 
sources including CONTRACTOR.. 

F. CONTRACTOR agrees that. on behalf of the COUN1Y, It will perform any 
fransaction for which a standard has been developed under the Bectronlc Data 
Interchange (EDI} Rule that CONTRACTOR could reasonably be expected to 
perfonn In the ordinary course of its functions on behe,lf of the COUNTY. 
CONTRACTOR agrees that it will comply with all appllcable EDI standards. The 
COUNTY further agrees that it will use Its best efforts to.comply with all 
applicable regulatory provisions in additiofl to the EDI Rule and the Privacy Rule 
that are promulgated plllSuant to 1he Adminis!rative Slmplfficatian Subtitle of 
HIPM._ 

G. Nolwithstand!ng acy other provisions of this Contract, this Contract may be 
terminated by the COUNJY, in its sole dlsa-etion and without penally to or 
recourse against the COUNTY, if It determines ~t the CONTRACTOR has 
violated a term or. provision of this Contract pertaining to the CONTRACTOR=s 
HIPAA obligations, or if the CONTRACTOR engages In conduct which would, if 
committed by the COUNTY, result In a violation of HIPAA and/or 1he regulations 
promulgated thereunder by the COUNTY, 

H. The COUNTY and its representatives shall be entitled to audit the 
CONTRACTOR from time to. time iD verify compliance with the terms of this 
Contract. The COUN'TY shall be entitled and enabled to inspect 1he records and 
other information relevant to the CONTRACTOR=s compliance with the terms of 
this Confract durlng normal business hours and at the CONTRACTOR=s place. of 
business. · 

:.·'-.:·i:'· 
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I. The CONTRACTOR shall protect, defend, reimburse, Indemnify, and hold the 
COUNT\', Its agents, empl_oyees and elected officers, harmless from and against 
all claims, Hablllfy, expense, loss, cost, penalties, damages or causes of action of 
every kind or character, including attotney=s fe~ and costs, whether at trial or 
appellate lavals or otherwise, arising as a resort of any disclosure of PHI or E.:PHI 
due to the ac:Hons or Inactions of 1he CONTRACTOR and/or any of its agents, 
servants, subcomractars aod employees 

Toe parties agree to take any action necessary to amend this Contract from time 
to time so that the COUNTY is in compliance with 1he Privacy Rule,. the Securify 
Rule, 1he HITECH Am and HIPM In general. The parli.es may agree to amend 
this Contract from time to time In any other respect that they deem appropriate. 
This Contract shall not be amended except by written Instrument executed by the 
parties 

• • .,I, 
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CERTlFICA TE .OF LIABILITY INSURAN~ I "'"'I"~ 

n&M?"'D13 
THIS C&R'llFICATE IS ISSUED AS A ,U. Tl'ER OF INFORM.I. TION ONt.Y ANO COIIFeRS NO Rlt.Kl'S UPON 1lil! CSUIFICATI! H01JJ!R. THIS 
CERtlFICA'IB DOES NOT .u:FIRl,U,nYaY OR NEG.l11\IELY AMEHD, ElC'lam DRALTliR l1IE CDVl!ltAG,E Al'l"OADED BY TH= POIJCIES 
Bel.OW. TlilS CEll'TlFIC.lTE Cf'INSIJFWtCE DCe5 NCfT CONS1TTUTEA C0HTlUCT Bl;!WeEN TIie ISSUING ll'ISU1'IER.(S), AUTHCIIIZl!D 
REPRE!IEXTATIVE OR PRODUCER. ANDiHE cacnFICATe ~ 
IMPOR'l'ANT:: If !he ... .-__ .,. ,\DDmONAL INSIIR2D, Ille pallarlim) -bo -od. It SIJIIR0GA TlON ts WAIVED, aubl6<,t ta 
----r,/lhe)ICllcy,.cartaln poliolM-, Nq~lotaftemlDIAaont. A-•n11ds-daos not,:onfwrlgldsu,11,e 
--ln-r,/sud,_d..,.emanl!s~ _..... ~ T°"'l>ont 

Moody ll1$Unlllca Group . ...... ,_.,._. :ma 1rno-~ 
1939 TylerSbaet 

...,..,.._ --~ 
Hallywocx!, FL 33020 ..,, 

IWC• 1---... Nn,.__, .. 1-"-nce ""-"9 ~ ........ -•: 
. WTC Bacilgl'Ollllds Inc :--t:: 

1897 Palm 8eacb Lakes Blvd Suits %22 1---11~ 

Weet Palm !leach. FL 33409 
, __ ,,_ 
1--,, ... 

Y Y WS17'1858 

..... 

~ICl:CftRA'11QWS1ux:A'TlCIIIS/VB«::I.B ~~10,.,t.ddlanll ...... ~)f--..-i.~ 
Palm BNch C<>unt;y Bo;,111 of County Commisslonen,, a l'all&c:al SubdMslon ofU.Slala of Florida and P<llm Tr.,n 11,c, 11,e;r 
Office,s and Employees and Ag,,nts '""' namo<I • aoddllicm:d Insureds with -peels ID Genetal Llability forall-lk po,lforme<I 
by the N2med l11S11rednnderwritllln conlr.oct. Genen,I Uability Jl"lic:y lndudes a minfnnllll 1et1 (10) day notifiQlicm due to 
cancell:ilion or ntllHalWIOII of cove,aae. 

"'IDUUl»IYOF'!>III-DeSCIIIIIEDl'OUCISliBllc:AAcl!U,mllEFORI! 

Palm Beach County and Palm Tran 
"rHe: EXPIM'110HDA'11!~F', NCJtlca WILL 8ED&IJVERED SH 
~WIJHTHB flOLJC'Y' PROVISIONSa 

3201- Ell!!dronics Way 
West Palm Beach, 1'1. 33407 ---
• 

--,-r.. . n~ !TAI)] 

ACORD 25 (2D1cwsi 
011111-a11G ACORD (tCIRPOIV.110N. All rights ,-.,,,d. 

The ACORC """"'arid k,g1>an,lllg!o1eted,_rltACORD 
f',inf<dbyTAC,on April 1~21113atll4:51PNI 

: .. ; 
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-Customer Copy- WTC BACK.GR.OUNDs 

Coverage Details 

Cade Description 

A Bodily ln~Damage Uablliey, 
l.init af ~ A 
$1,00G,000 Each Acddant . 

Vehicle Detans 
Malce: NON®.INSD 

Body s:tyle: Al1TO 

LisRP base: ll.00 
IJ$RP acldlfcnal-equip: D..00 

-
Ct:lmpl!rly.:SFMulual 

Sem:i,sAge,ll:81LLHAG.= 
. af'dala:11/06/1°:i-05/06(13 
' Oesa1ption: NON-0\l'e'NED AIJTos . 

SFPP'I: POLICY N.ar ON SF9P 

Amount 
81.-45 

Tola!: a1.-cs 

Tho intbn,,atian on !his~ s ~ la,~ lafonnollanal 
pu,pcisas adylltld !&not lnlendad111- asa d-..so., 1"19& orJIGl(cr. 

Sima Farm Mulua!Aolamablla.1n$u....,.Con-f,ony, Blo,,ma,gtcn, llliaois 

?age 1 ofl 

4110/20]3 
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WTC BACKGllOUNDs & 

DRUG TESTING, IN.C. 

Pi!lrn Beach Co!Jilty am! Palm Tlal'l w Jo!ln Webster 
320:l. ~cs.~ 
Y-kst P!llm B.each, F.1.-33<!07 

April l.4, iZOl 3 

~; ~~&1!11:U[f lr~,Taf!. 

· Dear f!llr, w~ 

. This r~ !fl. lr.Jtend~ to i;atlsfy the,oontracaial re.qt\lrerirents IJ/il;h tegar'4 to 
V[n: ~ds-& OrtlgTestiog, Inc. OWnltlg a'l.ittilni:ibies. ,\t:Jtil's tirne, WfC 
Bad<gn,unds~_l::lmg 'fesf;b;ig, Jnc does nil!: Ol'{l!!-any .vshfcies. 

Should yellJ .need anyt:h!ng fur:tn~. ptease do not hesitc&e 't"!:' m~•this Qfflte. 

. •' ·i 
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WTC BACKGROUNDS & 
DRUG TESTING, INC. 

'l'lis1etter·l$~.ttJ.alisfy:fhe~1~'91j!l\~.toWB::. 
Ba~unds.,. ~"FesllAD:, Inc. :l'niilntilillln!J•~ ~.Qitbt;l;f~ vm; 
~11111ffllls:&.Dwr1~. 7J'tc. b.s™'~.1ulltinie~~.siltJAfal!s.1,111$F;the 
stilte~entJ#"fuMrni ~ {4) ~~ ~-~tefi'\D ~ 'Worllas' 

. ~J.la~ ~rn:;e..-Ibtlm.n11tir;i11 l)'laf
0

b!: ~c:ea fn ~~ti# ~7). 

Should ¥Oti rl!!ed~)'jl:J!119 ~. plel!se-tlfJ il0t hesilate b:J•_sg$1:tffiJ!l QffiCE!. 
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Agenda Item #: 3AA 1 

PALM BEACH COUNTY I l ME ,-0 
BOARD OF COUNTY COMMISSION~ ~

4 
ci 

AGENDA ITEM SUMMARY f\" 2() 115-
Meeting Date: April 7, 2015 [X] Consent [ ] Regular 

[ ] Ordinance [ ] Public Hearing 

Department: Palm Tran 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: First Amendment to 
contract (R2013-0482) with WTC Backgrounds & Drug Testing, Inc. (WTC) to extend 
the terms of the Contract for one (1) year and to expand the provision of services to 
include newly contracted vendors for paratransit services. 

Summary: On April 16, 2013, the County entered into Contract (R2013-482) with WTC 
for the provision of drug and alcohol testing services. WTC provides, on an as needed 
basis, specimen collection, alcohol breath testing, specimen analysis, and Medical 
Review Officer (MRO) services. Collection and testing is provided at WTC's facilities 
during normal business hours and on-site locations when required after normal hours. 
The Contract was approved for two (2) years, commencing May 1, 2013 through April 
30, 2015, with three (3) one-year options to renew. This Amendment is the first renewal 
option extending the term of the Contract, at the same prices not to exceed $35,000, 
through April 30, 2016. This Agreement requires WTC to extend its services, by 
separate agreement, to include newly contracted vendors for paratransit services: MV 
Transportation, Inc., Subcontractor: Safety Transportation; First Transit, Inc., 
Subcontractors: Medi-Wheels, People's Transit; and Maruti Fleet and Management, 
LLC. Countywide (DR) 

Background and Justification: The purchase of these particular m~dical related 
services is exempt from Palm Beach County's Purchasing Ordinance. Costs were 
compared with those available under the State of Florida's Statewide Drug Contract, 
which does not provide fixed pricing or use their own personnel for after hours and on 
site collections. This is a significant need for Palm Tran due to early morning, night, and 
weekend operations. Therefore, based on past experience, the recommendation is 
contracting with WTC who constantly demonstrates the requisite experience and 
capacity in performing these services. · 

Attachments: 

1. First Amendment with WTC Backgrounds & Drug Testing, Inc. (2 copies) 
2. WTC Contract (R2013-0482) 

I\ nD /'"\ ~ '.i..'-1 Ii< Recommended by: _--l,L ___ P;M,~...;..._-·_~..L-..!!C....-->--------0--t -~- ,_.) 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital 
Expenditures 

2015 

Operating Costs $14,583 
External Revenues 
Program Income (County} __ _ 
ln~Kind Match (County} 

NET FISCAL IMPACT $14,583 

No. ADDITIONAL FTE 
POSITIONS (Cumulative) 

2016 

$20,417 

. $20,417 

20 __ 

Is Item Included In Current Budget? Yes X · No __ _ 
Budget Account No.: Fund 1340 Department 540 Unit filfil! 
Object 3101 Reporting Category __ _ 

20_ 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

OFMB~,1) 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 

20_ 
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FIRST AMENDMENT TO 
CONTRACT FOR DRUG AND ALCOHOL TESTING SERVICES 

Contract No. R2013-0482 

. APR O 7 2015 
THIS FIRST AMENDMENT, is made and entered into this __ day of __ , 

2015, to the Contract dated April 16, 2013, by and between Palm Beach County, a political 
subdivision of the State of Florida, by and through its Board of Commissioners, (hereinafter 
referred to as ucOUNTY"), and WTC Backgrounds & Drug Testing, Inc., a Florida corporation 
authorized to do business in the State of Florida, (hereinafter referred to as the 
"CONTRACTOR"), whose Federal I.D. number is 20-0494211. 

WITNESS ETH 

WHEREAS, on April 16, 2013, the parties entered into that certain Contract for Services 
under which CONTRACTOR was to provide professional medical, consultation, specimen 
collection sites and laboratory, and Medical Review Officer services in the area of drug and 
alcohol testing for Palm Tran employees ( employed by COUNTY and/or Palm Tran, Inc.); and 

WHEREAS, the Contract's initial term was for two years, expiring on April 30, 2015, 
but CONTRACTOR had granted to COUNTY the option to renew the Contract for up to three 
(3) additional one (I) year periods; and 

WHEREAS, COUNTY desires to extend the .term of the contract for one (1) additional 
year and to retain an option to extend the Contract's terms for up to two (2) additional one (1) 
year periods thereafter; and 

WHEREAS, the parties wish to confirm CONTRACTOR's agreement that it will offer 
its services to COUNTY's third party paratransit contract operators and their subcontractors at 
the same price and on the same terms the services are made available to COUNTY. 

NOW THEREFORE, in consideration of the mutual promises contained herein the 
parties agree as follows: 

1. The statements set forth in the Preamble to this Agreement are true and correct 
and incorporated into and made a part of this amendinent. 

2. Paragraph A of Article 1 - Services, is amended to read as follows: 

A. The CONTRACTOR's responsibility under this Contract is to provide 
professional medical, consultation, specimen collection sites and laboratory and 
Medical Review Officer services in the area of drug and alcohol testing, for Palm 
Tran employees (employed by COUNTY and/or Palm Tran, Inc.)~ in accordance 

1 
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and full compliance with, in all respects, all applicable federal, state and local 
laws, rules, regulations and policies, including but not limited to, the requirements 
of 49 CFR Parts 40 and 655, Palm Tran's Substance Abuse Policy for Safety 
Sensitive Employees and Palm Beach County's Controlled Substances Use and 
Testing Policy foi: Palm Tran (for non-safety sensitive employees) (PPM# PT-P-
060), as each may be amended or replaced from time to time. Random, pre
employment, return to duty, post-accident/incident, reasonable suspicion and 
follow-up random testing and evaluation services shall be provided and shall 
include, but not be limited to, the collection of specimens, alcohol breath testing, 
analytical urine drug testing by a Department of Health and Human Services 
certified laboratory, submission of results to a Medical Review Officer (MRO) 
who shall evaluate and report the results, and br~ath testing for alcohol. These 
services are further described in the Scope of Services attached hereto as Exhibit 
"A" which is incorporated into and made a part of this Contract. CONTRACTOR 
shall also provide professional medical and consultation (i.e., MRO) services, and 
receive, interpret; and evaluate laboratory urinalysis reports and alcohol breath 
testing results, advise the COUNTY as to positive/negative findings, and 
participate in administrative and legal proceedings as required by Palm Tran. 

3. Paragraph A of Article 2 - Schedule, is amended to read as follows: 

A. The CONTRACTOR shall commence services on. May 1) 2013, and 
provide services for a term of three (3) years ending on April 30, 2016. 
CONTRACTOR hereby grants to COUNTY the option to extend the term of the 
Contract for up to two (2) additional one (1) year periods, at the same price, terms 
and conditions, subject to any agreed adjustments to prices and/or tests, for the 4th 

and 5th year of the Contract; not to exceed an increase of five percent (5%) per 
year. In the event the COUNTY desires to exercise an option granted hereunder, 
Palm Tran will notify the CONTRACTOR of such no less than sixty (60) days 
prior to the expiration of the then current term of the Contract, or such lesser 
period agreed to by the parties' contract representatives, and thereafter submit a 
contract amendment to COUNTY for approval. 

4. Article 20 -Nondiscrimination, of the Contract is amended to provide as follows: 

The CONTRACTOR warrants and represents that all of its employees are treated 
equally during employment without regard to race, color, religion, disability, sex, 
age, national origin, ancestry, marital status, familial status, sexual orientation, 
gender identity and expression or genetic information. 

5. Article 21- Compliance with Law, Rules and Regulations is amended to provide as 
follows: 

The CONTRACTOR hereby represents and warrants that it has and will continue 
to maintain all licenses and approvals required to conduct its business, and that it 
will at all times conduct its business activities in a reputable manner. Proof of 
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such licenses and approvals shall be submitted to the COUNTY's representative 
upon request. CON1RACTOR shall also comply with all ordinances, laws, rules 
and regulations applicable to its performance of this Contract including but not 
limited to the regulations set forth in 49 C.F.R. Parts 40 and 655, as they may be 
amended or replaced, from time to time. 

· CONTRACTOR acknowledges its receipt of Palm Tran Substance Abuse Policy 
for Safety Sensitiv.e Employees (July 2014) and PPM #PT-P-060, and 
acknowledges that services will be provided in accordance with their 
requirements, as they may be amended or replaced from time· to time. In the 
event of a conflict between these documents and state or federal law, the latter 
will control. 

6. Paragraph D of Article 27 - Indefinite Quantity is amended to provide as 
follows: 

In addition to the estimated requirements of the COUNTY for Palm Tran 
employees, the COUNTY has contracts with third party paratransit contract 
operators (currently, MV Transportation, Inc., Subcontractor: Safety 
Transportation, First Transit, Inc., Subcontractors: Medi-Wheels, People's Transit, 
and Maruti Fleet and Management, LLC. hereinafter sometimes collectively 
referred to as the "Operators" or individually as an "Operator") to provide 
"CONNECTION" paratransit services, including services to the transportation 
disadvantaged. The Operators and each Operator's subcontractors and their 
respective employees, are subject to and required to meet the same testing criteria 
applicable to the COUNTY and Palm Tran employees under 49 CFR Parts 40 and 
655, and any other applicable federal or state laws. The coordination and 
administration of the drug and alcohol testing of the employees of each Operator 
and its subcontractors may, during the term of this Contract, be undertaken by 
Palm Tran's Drug and Alcohol Coordinator. 

Toe CONTRACTOR agrees that it will provide the same services to each of the 
Operators and their respective subcontractors, at the same prices and on the same 
terms as set forth in this Contract, under separate agreement between the 
CONTRACTOR and an Operator, and/or its subcontractors. The COUNTY is and 
shall not be a party to any contractual arrangement between the CONTRACTOR 
and an Operator or its subcontractors, and shall have no responsibility or liability 
for any acts or failures to act of an Operator and shall not be responsible for the 
fulfillment of the obligations of any Operator or its subcontractors. 

7. All other provisions of the Contract, except as amended herein, are hereby 
confirmed and shall remain in full force and effect 

(Remainder of Page Intentionally Left Blank) 
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' . . 

IN WITNESS WHEREOF, the parties hereto have duly executed this First Amendment to the 
Contract for Services on the day and year first above written. 

Witnesses: 

Name (type or print) 

~~·~ 
vSignitui✓ 7 

;__ S.:.:>.,..., S,-""1·S 
Name (type or print) 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

~z 
/ 
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R 2 01 5 - 0 4 4 9 APR O 7 2015 
PALM BEACH COUNTY, FLORIDA by its 
BOARD OF COUNTY CO:MMISSIONERS 

By:~~ 
ShelieyVana,Mayor 

WTCBACKGROUNDS& 
DRUG TESTING, INC. 

APPROVED AS TO TERMS 
AND CO ITIONS 
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-
Agenda Item #: 3AA-2 

PALM BEACH COUNTY.· 
BOARD OF COUNTY CQMlilliSSiONERS 

AGENDA ITEM SUMMARY 

. Meeting Date: April 19. 2016 [X] Consent 
[ ] Ordinance 

[ ] Regular . 
[ ] Public Hearing 

Department: Palm Tran 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: The Second Amendment 
to contract {R2013-0482) with WTC Backgrounds & Drug Testing, Inc. (WfC) to extend 
the terms of the Contract for one (1) year. 

Summary: On April 16, 2013, the County entered Into Contract (R2013-482) with wrc 
for the provision of drug and alcohol testing services. WTC provides, on an as needed 
basis, specimen collection, alcohol breath testing, specimen analysis, and Medical 
Review Officer (MRO) services. Collection and testing is provided at WTC's facilities 
during nonnal business hours and on-site locations when required· after normal 
business hours. The Contract was approved for two {2) years, commencing May 1, 
2013 through April 30, 2015, with three (3) one-year options to renew. This Amendment 
is the second renewal option extending the tenn of the Contract, at the same prices not 
to exceed $35,000, through April 30, 2017. Countvwlde (DR) 

Background and Justification: The purchase of these particular medical related 
services is exempt from Palm Beach County's Purchasing Ordinance. Costs were 
compared with those available under the State of Florida's Statewide Drug Contract, 
which does not provide fixed pricing or use their own personnel for after hours and on 
site colleptions. This Is a significant need for Palm Tran due to early morning, night, and 
weekend operations. 

Attachments: 

1. Second Amendment with WTC Backgrounds & Drug Testing, Inc. (2 copies) 
2. wrc Contract (R2013-0482) 
3. First Amendment (R2015--0449) -

Recommended by: 
~· 

Executive Director 

Approved By: 
Date 



II. FISCAL IMPACT ANALYSIS 

A, Five Year Summary of Fiscal Impact: 

Fiscal Years J21§_ .A1L 20 __ 

Capital ---Expenditures 
Operating Costs i14z§83 120,417 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

NET FISCAL IMPACT 114,583 120,417 

No. ADDITIONAL FTE 
POSITIONS (Cumulative) 

Is Item Included In Current Budget? Yes X No __ _ 
Budget Account No.: Fund 1MQ. Deparbnent MR Unit 5160 
Object3101 Reporting Category_ 

20 --

8. 

C. 

Recommended Sources of Fun~ma,y of Fiscal Impact 

20_ 

Deparfmenlal Fiscal -- ~'-AA,, Q. ~ 
Kristeena Pinto, lntenm Finance Manager 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

B. 

C. Other Deparbnent Review: 

Department Director 

REVISED 9103 
ADMFORM01 
(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT,) 
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R20l6.a·0519 

SECOND AMENDMENT TO 
CONTRACT FOR DRUG AND ALCOHOL TESTING SERVICES 

Contract No. R2013-0482 

APR 1 9 2016 
THIS SECOND AMENDMENT, is made and entered into this __ day of 

April, 2016, to the Contract dated April 16, 2013, by and between Palm Beach County, a 
political subdivision of the State of Florida, by · and through its Board of Commissioners, 
(hereinafter ·referred to as "COUNTY"), and WTC Backgrounds & Drug Testing, Inc., a·Florida 
corporation authorized to do business in the State of Florida, (hereinafter referred to as the 
11 CONTRACTOR11

), whose Federal I.D. number is 20-0494211. 

WITNESSETH 

WHEREAS, on April 16, 2013, the parties entered into that certain Contract for Services 
under which CONTRACTOR was to provide professional medical, consultation, specimen 
collection sites and laboratory, and Medical Review Officer services in the area of drug and 
alcohol testing for Palm Tran employees (employed by COUNTY and/or Palm Tran, Inc.); and 

WHEREAS, the Contract's initial term was for two years, expiring on April 30, 2015, 
but CONTRACTOR had granted to COUNTY the option to renew the Contract for up to three 
(3) additional one (1) year periods; and 

WHEREAS, COUNTY desires to extend the term of the contract for one (1) additional 
year and to retain an option to extend the Contract's terms for up to one (1) additional one (1) 
year period thereafter; and 

WHEREAS, the parties wish to confirm CONTRACTOR's agreement that it will offer 
its services to COUNTY)s third party paratransit contract operators and their subcontractors at 
the same price and on the same terms the services are made available to COUNTY. 

NOW THEREFORE, in consideration of the mutual promises contained herein the 
parties agree as follows: · 

1. The statements set forth in the Preamble to this Agreement are true and correct 
and incorporated into and made a part of this amendment. 

2. Paragraph A of Article 2 - Schedule, -is amended to read as follows: 

A. The CONTRACTOR shall commence services on May 1, 2013, and 
provide services for a term of four (4) years ending on April 30, 2017. 
CONTRACTOR hereby grants to COUNTY the option to extend the term of the 
Contract for up to one (1) additional one (1) year period, at the same price, terms 

1 
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and conditions. In the event the COUNTY desires to exercise an option granted 
hereunder, Palm Tran will notify the CONTRACTOR of such no less than sixty 
(60) days prior to the expiration of the· then current term of the Contract, or su.ch 
lesser period agreed to by the parties' contract representatives, and thereafter 
submit a contract amendment to COUNTY for approval. 

3. Article 20 - Non-Discrimination is amended to provide as follows: 

A. CONSUL TANT has submitted to COUNTY a copy of its non-
discrimination policy which is consistent with the above paragraph, as 
contained in Resolution R-2014-1421, as amended, or in the 
alternative, if the CONSULTANT does not have a written non
discrimination policy or one that conforms to the COUNTY's policy, 
it has acknowledged through a signed statement provided to COUNTY 
that CONSULTANT will conform to the ·coUNTY's non
discrimination policy as provided in R-2014-1421, as amended. 

4. All other provisions of the Contract, except as amended herein, are hereby 
confirmed and shall remain in full force and effect. · 

(Remaiq.der of Page Intentionally Left Blank) 
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IN WITNESS WHEREOF, the parties hereto have duly executed this Second Amendment to 
the Contract for Services on l:he day and year first above written. 

Witnesses: 

Signa~ . ~ 1-- . 
{~4~ D✓£<-

Name (type or print) 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

,.(;~ 
\~ C i¥-Aftomey 

3 

R 2 0 1 6 • 0 s 19 AeB l 9 2016 
PALM BEACH COUNTY, FLORIDA by its 
BOARD OF COUNTY COMlv.[[SSIONERS 

By: .I.E.~~(.Ll~~~~~~~-
Mary Lou Berger, Mayor 

APPROVED AS TO TERMS 

ANDCO~ _;_..-----· 

~-
Executive Director, Palm Tran 
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~RO@ CERTIFICATE OF LIABILITY INSURANCE I DA re (MM/00/l'YYY) 

01/13/2016 
THIS CERTIFICATE IS JSSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THJS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATJVEL Y AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE: ISSUING INSURER(S), AUTHORIZED 
REPRESENTATJVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITJONAL INSURED, the policy(ies) must b,e endorsed, If SUBROGATION IS WM/ED, subject to 
the terms and conditions of the policy, certain pollcles may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s). 

PROOUCER CONTACT Tom Dent N"ME: 
Moody Insurance Group f.~~N.fn ~~~ (8541266-7700 I r,ea >10,, 1as4J471-10s4 
1939 Tyler Street f'c1'1(1Jhss, TDent®MIGFL.com 
Hollywood, FL 33020 INSIJRER(SI AFFORDING COVl=RAGE NAIC# 

INSURERA, Northfield lnsuranc"' Comnanv 
INSURED INSIJF!lsRB: 

WTC Backgrounds & Drug Testing, Inc. INSURERc: 
1897 Palm Beach Lakes Blvd Suite 222 INSURER 0: 

West Palm Beach, FL 33409 INSIJRl;RE: 

INSUR!:Rl': 
COVERAGES CERTIFICATE NUMBER: 00000000-10970 REVISION NUMBER: 8 

THIS IS TO CEIUIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. N01WITHSTANDING AtN REQUIREMENT, TERM OR CONDITION OF /WY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE tSSUE:D OR MAV PE:RTAIN, THE INSURANCE AFFORDE:D BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR iYPE OJ' INSURANC!i ADO ~ug~ r~Z!illi~, ,J~g~I LIMITS L"rR ,.,~~ ···~ POLICYNUMllER 
A ..x COMMERCIAL GENERAL LIABIUTY y y WS230155 01/16/2016 01/1612017 EACH OCCI.IRREIIICE $ 1.000 000 
~ Cl.AIMS.MADE [x] OCCUR ~=~'M'tt:~~~nce\ $ 100 000 

- MEO EXP (Any one ~srson) $ 5.000 
~ PERSONAL Ile Ar;,/ INJURY $ Excluded 
GEN'L AGGREGATE LIMrT APPUES PER! GENERALAGGREGATE $ 2.000.000 M POUCY • ~r&r • U)C PROOUCTS, COMP/OPAGG $ 2.000.000 

OTliER: Professional Liab $ 1 000.000 
AUTOMOBILE LIABILl1Y fe~~~~~"'""GU: LIMIT $ ,...._ 

ANY AUTO BODILY INJURY {Perpe.,.,n) $· - ALLO\NNE:0 ~ SCHEDULED - AUTOS I--- AIITOS BODILY INJURY (Per accident) $ 

HIRl:O ALTTOS 
NON-OWNED ip~~~~J,;:;1\JAMAGE $ - 1-- AUTOS 

$ 
UMBRELLA LlAll 

HOCCUR. EACH OCCURRENCE $ ,..,:._ 

EXOESSUAB CLAIMS-MADE; AGGREGATS $ 
DflD. I I RSl'ENTION $ $ 

WORKERS COMPENSATION l~fTlm,I 12~,.... AND laMPLOYilRS' LIABILITY YIN 
ANY PROPRJEIORIPARTNER/EXECIJTI\/E • NIA E.L EACH ACC10SNT $ OFFICER/MEMBER EXCLUDED? 
(Mandaloty In NH} E.L DISl:ASE- EA EMPLOVE=I' $ 

g~M1"t~~ ~,~PERATIONS below E.L. DISEASE- POLICY LIMIT $ 

OSSCRIPTION O~ OPERATIONS/ LOCATIONS /VEHICLES {ACORD 101, Ad~lllon•I Remarks Schedule, may be alfaohed If more spaoe Is required) 
Palm Beach County Board of County Commlsstoners, a Political Subdivision of the State of Florida and Palm Tran Inc, their 
Officers and Employees and Agents are named as additional insureds with respects to General Liability for all work 
performed by the Named Insured under written contract. General Liability policy Includes a minimum ten (10) day notification 
due t() cancellation or non-renewal of coverage. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEF'ORE 

Palm Beach County and Palm Tran 
THE l=XPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCOROANCEWITH THE POLICY PROVISIONS, 

3201 Electronics Way 
West Palm Beach, FL 33407 AUTHORIZED REPl!ESENTATIVE \ 

I --r_0- -~ 
• T ~~ (TAD) 

' © 1988-2014 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 

Printed by TAD on January 13, 2016 at D:3:05PM 
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ACORD@ CERTIFICATE OF LIABILITY INSURANCE 1 

DATl!i (lllM/llO/YYYY) 

~ 04/14/2016 
THIS CERTIFICATe rs ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT Af'FIRMA.TIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE APFORO!i!D BY THE POLICIES 
BELOW. THIS CERTIFICATE OF tNSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUtu:R{S), AUTHORIZED 
REPRESENTATIVE OR PRODUCE.A., AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder ls an ADDITIOt-lAL INSURED, the pofJoy(lesJ must be endorsed, If SU.BROGA1lON IS WAIVED, sabjllct to the 
terms and condltlons of the policy, certain policies may. require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement{s). 

PROOUCf!R 22~1!-CT Bill Hagan 
Bill Hagan Insurance Ag.ency Inc :B.;r 561-736-8555 !W Noi,561-364-1167 
1750 N Congress Ave Ste 500 bffJ@billhagan.com 

·;a~ Boynton Beach FL 33426 .®a ••~N, 
,_£JtrJ. 

INSU""!filSI AFFOR.OING COVERAGE NAIC# ••----~-HO .. 
INSUR60 iNS\JR!!R A: State Farm Mutual Automobile Insurance Company 25178 

WTC Backgrounds & Drug Testing, Inc. I.NSURl!RB, 

1887 Palm Beach lakes Blvd ilifil!BERO: 

West Palm Beach FL 33409-3508 J!i§!,IB!.l_RP, 

J!ill!l.'3!IB.~--
INSURER. I': 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICH:$ OF INSURANCE LISTED saow HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDmON OF Af'fY CONTRACT OR OTHER DOCUMENT \NITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, iHE INSURANCE AFFORDED BY TliE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALI. THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REo,..u...,c..,so ....... s .... v..,..P.,.111;;;,D,..c..,LA,,.,,,IM.,..s"T. ---------------! 

'ifif~ T'IP;~~l~SURANCB ~';l_!',!: ~-'!~ POWOY!>IUMBl!R ;:sggv~, ,!!2fJ9X.!!1f~ 
GENERALLIABIU1Y --

COMMERCIAL GENERAL LIABILITY 
-7 0·1 
1
_:__J Cl.AIMS-MAOE OCCUR 

t"--
~"LAGGREGATE LIMIT APPLIES PER: n' POLICY r ·1 ~ n LOC 

~

TOMOBIL.e LIABILITY 

ANY AUTO 

AI..L OWNEO AUTOS 

SCHEDULED AUTOS 

· HIREOAUTOS 

NON-0\",t,IEDAUTOS 

iXi ENOl 695 3325 EOG 59B 11/06/201E 05/06/2106 

LIMITS 

EACli OCCURijENCE $ 

Wc'~~~J9~s~ce\ $ 

MED ISXP IA"" oru, 081$Q!l\ $ 

I PERSONAL &AOV INJURY $ 

GE:NERALAGGREGATE $ 

PRODUCTS -COMP/OP AGG $ 

s 
COMBINED SINGLE LIMIT li 
(Ea accident) 

BODILY INJURY (Perper;on) S 

BODILY INJURY (PeraoodenQ $ 

PROPERTY OAMAGE 
(Per accident) 

I $ 

$ 

1,000,000 

L_,j UMBRELi.A UAB H OCCUR 
I EXOE!SS LJAB CLAIMS;MADEr~-1,-~1 

EACH OCCURRENCE 

AGGROOATI! • 

I OEDUCIUlU. 

. 1 RETENTION $ 

WORKERS COMPBNSATIOJol 

:~~=;~~~~~~~CUTIVE Dy /N 
OFFICER/MEMBER. 11XCI.IJOEO? 

!Mandatory In NIii 
r yos, desafbe vnder 

.,..;:,.roo...,_, 0'"'""1 1•""•""' ..... ,.."", ..... 

NIA• 1:.1.. EACH ACCIDENT $ 

E.I.. DISEASE • EA EMPLOY"• S 

E.1.. DISEASE - POLICY l!MIT I $ 

~D 
DESCRIPTION OF OPE8A'l101'(S I LOCATIONS I VEHtCLEil!' (At!•~h ACORD 101 1 Addllionat RemarbSchedulo, If n,ore spue Is <eqUiredJ 

CERTIFICATE HOLD.~R 

Palm beach County ancl Palm Tran 
3201 Electronles Way 
West Palm Beach, FL 33407 

ACORD 25 (2009109) 

CANCELLATION 

SHOULD AMY OF THE ABOVE OESCRIBEO f>OUCrES BE CANCELLED BEFORE THE 
EXPIAATlON DATE 1lll!REOF, NOTICe WILL se DELIVERED-IN ACCORDANCEi WITH THE 
POLICY PROVISIONS. 

© 1988- 2009 CORD CORPORATION. All rights reserved. 
The ACORD name and logo are. registered marks of ACORD 1001486 132849.4 02-11-2010 
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-- -
NQN .. QISCRIMINATION POLICY 

Pursuant to Palm Beach County Resolution R-2O14-1421, as may be amended, it is the policy of the 
Board of County Commissioners of Palm Beach County that Palm Beach County shall not conduct 
business with nor appropriate any funds for any organization that practices discrimination on the basis 
of race, color, national origin, religion, ancestry, sex, age, familial status, marital status, sexual 
orientation, gender identity and expression, disability, or genetic information. 

All'proposers doing business with Palm Beach County are required to submifa copy of its nol')
discrlmination policy which shall be consistent with the policy of Palm Beach County stated above, 
prior to entering int0 any contract with Palm Beach County. In the event a proposer does not have a 
written non-discrimination policy or one that conforms to Palm Beach County's policy, such proposer 
shall be required to check the applicable statement and sigh below affirming it will conform to Palm 
Beach County's policy. · 

Check one: 

OR 

OR 

NOTE: 

Proposer hereby acknowledges that it do~s not have a written non- _ 
discrimination policy or one that conforms to Palm Beach County's policy and proposer _ 

. hereby acknowledges and ·affirms by signing below that it will conform to Palm 
Beach County's non-discrimination policy as provided in Palm Beach County's 
Resolution R-2O14-1421, as may be amended. 

( ) • Proposer hereby attaches its non-discrimination policy which is ~onsistent 
with the policy of Palm Beach County. 

( ) Proposer hereby attaches its non-discrimination policy which does not conform to the 
policy of Palm Beach County; however, Proposer hereby acknowledges and affirms 
by signing below that it will conform to Palm Beach County's .nonwdiscrimination policy 
as provided in Palm Beach Cdunty's Resolution Rw2014-1421, as may be amended. · 

Proposer's failure to either: {i) have a written or non-written non-discrimination policy in conformance 
with Palm !3eacl:J County1s policy set forth above; or (ii) provide Palm Beach County, with the 
information set forth above, will render proposer nonwresponsive. 

Proposer shall notify Palm Beach CbLlnty in the event it no longer maintains a written or non-written 
non-discrimination policy that is in conformance with Palm Beach County's policy set forth above. 
Failure to maintain .said non-discrimination policy shall be considered a default of contract. 

PROPOSER: 


