Agenda ltem #: 3U-1

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY

Meeting Date: August 15, 2017 [X] Consent

[ 1Regular
[ ] Public Hearing [1

Workshop
Department:

Submitted by: Information Systems Services
Submitted for: Information Systems Services

I. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: AT&T Managed Internet
Service Pricing Schedule as an attachment to the existing AT&T Master Agreement, R-
2009-1055 for procurement of high-speed, high-capacity internet services from AT&T at an
annual cost of $78,384.

Summary: The AT&T Managed Internet Service Pricing Schedule will permit the County
to add circuits and services that will upgrade AT&T’s existing backup internet connection
located at the Emergency Operations Center (EOC). This connection serves as a backup
for the County’s internet service in the event of a catastrophic failure of our primary internet
service via Florida Lambda Rail (FLR), or a failure of network transport to our FLR point-of-
presence connection. This pricing schedule will be appended to the existing AT&T Master
Agreement, #133405UA, approved by the Board of County Commissioners on June 30,
2009, R2009-1055. Countywide (PFK)

Background and Justification: Palm Beach County locates critical internet circuits at the
EOC for a variety of purposes such as the transport of voice, data, and other
telecommunications. The EOC is a critical component of the County’s Emergency
Response System and much of its communications with other County and State
Emergency Management organizations is conducted via the internet. Due to the increase
in communications traffic of all kinds through the EOC, the capacity of the existing facilities
is reaching its limits and must be expanded. The backup service will also help manage our
FLR services through load sharing when there are unexpected spikes in internet traffic.

This backup internet connection is necessary to maintain the County’s ability to restore
service in the event of an unplanned outage of FLR services. Approval of this Pricing
Schedule will establish the procurement vehicle to obtain these services. The term of this
Pricing Schedule is 24 months from the date of approval.

Attachments:

1. AT&T Managed Internet Service Pricing Schedule (3 originals)
2. AT&T Master Agreement, #1 33405UA, R-2009-1055

Recommended by: Heve gﬂ% /=10 -2017

Department Director Date

Approved by: W o " 7/ /‘S,)/ /7

County Administrator Date




Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2018 2019 2020 2021 2022
Capital Expenditures $0 $0 $0 $0 $0
Operating Costs $78,384 $78.,384 40 Kl g0
External Revenues 0 0 0 0 0
Program Inc (County) 0 0 0 0 0
In-Kind Match (County) 0 0 0 0 0
NET FISCAL IMPACT $78,384 $78,384 _$£1D £§0 . 4 O
# Additional FTE
Positions (Cumulative) 0 0 0 0 0

Is Item Included in+he’ ?vo?osed Buff‘get Yes X _ No

Budget Acct Number(s): Fund 0001 Dept. 490 Unit _1303 Object 4101

B. Recommended Sources of Funds / Summary of Fiscal Impact

These services are expected to be installed and in service by October 1, 2017.

C. Department Fiscal Review: W 7 //d/ / 7

lll. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Dev. & Control Gomments:

QWMﬁ (/// -7/}-7/,,7 Vel i ﬁ“mfps

m y @*.ﬂ OFMB "/ Contract/A |n tratlon

B. Legal Syfficiency:
ﬁ’ ol Ef— 7lsl17

Assistant C@mty Attorney

C: Other Department Review:

Department Director

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.



@ atat

Contract [d: 8447735

AT&T MA Reference No. 133405UA
AT&TPS Contract ID MiS1695574

AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE
Customer AT&T"
Palm Beach County AT&T Corp.

Street Address: 301 N Olive Ave Fmt 3
City: West PalmBeach  State/Province ; FL
Zip Code: 334014703  Couniry: United States

Customer Contact (for notices)

AT&T Sales Contact Information and for Contract Notices
"] Primary AT&T Contact o

Name: Steve Bordelon

Title: Director, PBC ISS

Street Address: 301 N Olive Ave, Room 801.10
City: West Palm Beach

State/Province: FL

Zip Code: 33401

Country: United States

Telephone: 5613552394

Fax:

Email: shordelon@pbcgov.org

Customer Account Number or Master Account Number:. 1-EI-8859 B

Name: LIZMARY WHYTE

Street Address: 100.W- CYPRESS CREEKRD N/A -
City: FORT LAUDERDALE State/Province: FL
Zip Code: 33309 Country: United States
Telephone: 5615683964 . Fax: 5615683964
Email: w8703@us.att.com

Sales/Branch Manager: LINDBORG ERIK

SCVP Name: LINDBORG ERIK

Sales Strata: Retail Sales Region: SE

With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mest@att.com

AT&T Solution Provider or Representative Information (if applicable) [ ]

Namef: Company Name:
Agent Street Address: City: State: Zip Code:
Telephone: Fax: Email: Agent Code

Country:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

This Pricing Schedule/Agreement signed by AT&T first, is effective upon Customer signature provided that such fully signed Agreement ié
returned to AT&T not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the
Agreement null and void, except for changes expressly authorized by the terms of this Agreement.

Customer
{by its authorized representative)

AT&T
{by its authgfiZed representative)

By: . - - , ~ | By: A
Name: Paulette Burdick - | Name: Patrick-J. Gleason
Tile: . Mayor ) Titie:  Sr. Customer Contracts
Date: Date: June 26 2017
" APPROVED AS TO FORM
Y e AND LEGAL SUFFICIENCY
18§ DIRECTOR nd Customer Confidential Information F ) -—
Page 1 >
ASAP! COUNTY ATVORNEY
SR1-6MUOFGZ LK3253 06.21.17 RLR841576v6
eCRM ID 1-6EPTSQM Palm Beach County 61712017 12:4AM PS MIS 2014 11/09/2016




i
QW/ at &'t _eSion Sales Contact Information

WHYTE; LIZMARY
+1 5615683964

w8703 @us.att.com
eSignFax Cover Sheet ~ Contract1d: 8447735 -
To:  AT&T Automated Fax Handling Service T TOm*
‘Fax: '877-374-4632 or 877-6SignFax | ' Total Pages: 5

(Excluding Fax Cover Sheef)

Or with Copiers / Scanners w/ email, Send To: esign@att.com

To sign \)ia fax
1. Sign, Title and Date the document where applicable,

2. Fax back documents in the following order:
. eSign Fax Cover Sheet for Contract Id: 8447735
IIl.  All Pages stamped with Contract Id: 8447735
3. If there are additional documents, use the corresponding eSign Fax Cover Sheet(s) as
separator(s) and Fax back as in 2.1 and 2.1I.

{sée Picture below)

Eatst o
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Request 1d: 1459853
Contract Id: 8447735
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Contract Id: 8447735

AT&T MA Reference No. 133405UA
AT&T PS Contract ID MIS1695574

AT&T MANAGED INTERNET SERVICE

- PRICING SCHEDULE
1. SERVICES
Service Service Publication Location
AT&T Managed Intemnet Service (MIS) http://serviceguidenew.att.com/sg_flashPlayerPage/MIS
AT&T Bandwidth Services . hitp://serviceguidenew.att.com/sq_flashPlayerPage/BWS
2. PRICING SQHEDU,LE TERM AND EFFECTIVE DATES
| Pricing ScheduleTerm [-24 months - -~~~ - - . |-
| Pricing Schedule Term Start Date | Effective Date of this Pricing Schedule 1

 Effective Date of Rates and Discounts | Effective Date of this Pricing Schedule .

3. MINIMUM PAYMENT PERIOD

Service Components Percent of Monthly Charges Due Upon. Termination - Minimum Payment Period -

Prior to Completion of Minimum Payment Period - . .. per Service Componeént
All Service Components . 50% . Longer of 12 months or until the end
: ' ..._of the Pricing Schedule Term

4. GRANDFATHERING AND WITHDRAWAL

Service and Service Component Withdrawals during Pricing Schedule Term

Prior Notice Required from AT&T to Withdraw and
Terminate a Service

Prior Notice Required from AT&T to Withdraw and
Terminate a Service Component

Applicable Services/Service Components List provided in the 'Withdrawal of Service Matrix' section of the
General Provisions in-the AT&T Business Service Guide: - -
http://serviceguidenew.att.éom/sg_flashPlayerPage/GP

12 months

120 days

AT&T and Customer Confidential Information
o "Page 2 o
- ASAP!
SR1-6MUOFGZ LK3253 06.21.17 RLR841576v6
eCRM ID 1-6EPTSQM Palm Beach County 6/7/2017 12.4AM . PS MIS 2014 11/09/2016 E



AT&T MANAGED INTERNET SERVICE

Contract Id: 8447735

AT&T MA Reference No. 133405UA
AT&T PS Contract ID MIS1695574

PRICING SCHEDULE
5. RATES (US Mainland, and Hi only)
Section : AT&T Managed Internet Service
Access Bandwidth -
Table 1: DNS Services
Option _Undiscounted MRC

Additional Primary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of zone file data)

$100 per DNS increment

Additional Secondary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of zone file data) | $100 per DNS increment

Table 2: MIS Tele ~ Installation

Discount: 100.0 %

Undiscounted MIS

Undiscounted MIS w/ Managed Router

MIS Speed
Installation Fee Installation Fee
56 Kbps - $1,000 $1,000
128 Kbps - 1.5 Mbps 51,000 . $1,000
NxT-1 $2,500 $2,500
Tiered/Full T-3 $5,000 . N/A
Tiered OC-3, OC-12, $10,000 N/A
0C-48
Ethernet $1,500% $1,500%#
10 Gig Ethernef* and up " $1,500# $1,500

* Service not available with MPLS PNT S
**Pricing available for MIS speeds of 100 Mbps and below and with electrical interfaces only.
# Pricing also applies to Service locations in Alaska

Table 3: On-Site Installation

Discount: 50.0 %

MIS Speed _Undiscounted MIS w/ Managed Router Only
Instailation Fee
56 Kbps $999
128 Kbps - 1.5 Mbps $999
NxT-1 $999
Tiered/Full T-3 $1,000
Tiered 0C-3, OC-12, 0C-48 $10,000
Ethernet $1,500°
10 Gig Ethernet and up $1,500
Nx10Gig Ethernet $3,500

* Pricing also applies to Service locations in Alaska

SR1-6MUQOFGZ LK3253 06.21.17 RLR841576v6
Palm Beach County

eCRM ID 1-6EPTSQM

AT&T and Cuétomér Confideﬁtial Information

Page 3
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PS MIS 2014 11/09/2016




Contract Id: 8447735

AT&T MA Reference No. 133405UA
AT&T PS Contract ID MIS1695574

AT&T MANAGED INTERNET SERVICE
Co PRICING SCHEDULE L

Table 4: Flexible Bandwidth Billing Option ~ MIS 10 Gig Ethernet*

MIS & MIS wiManaged Router Discount: 75.0 %

Applies to all Tiered Bandwndth Minimum Commitments in thls table unless an ovemcle

Incremental Usage Fee Discount: 75.0 %

. Applies to all Tiered Bandwidth Minimum

discount is indicated. - Commitments i this table unless an ovemde
Co : discount is indicated. °
Tiered Bandwidth Minimum 4.Undiscou,nted. MIS MRC . | Undiscounted MIS w/ . ..| Undiscounted Incremental Usage Fee .
Commitment ' L - | Managed Router MRC - o '
 MIS Discount for the following: B : Incremental Usfex.ﬂ; z?:g?lscount,for the
.5 Gbps - $5,658 $7,000 - $70.00
1.0 Gbps . . $6,400 . $9,950 . L . $49.75 :
MIS Discount for the following: Incremental Usage &?:g?‘s““m forthe
1.5 Gbps . $8,721 . . $10,909 . -$36.36
2.0 Gbps $9,091 . $12,276. $30.69
- 2.5Gbps C $11,244 $15,215. $30.43 .
MIS Discount for the following: Incremental Usfaosi:) ‘I:::ngscount for the -
3.0 Gbps $13,309 $17,981 $29.97 -
3.5 Gbps $14,400 $19,462 $27.80
4.0 Gbps $16,015 $21,591 $26.99
MIS Discount for the following: Incremental Usfaoglﬁ) ::sﬂ?lscount for the
4.5 Gbps $16,771 $22,720 $25.24
5.0 Gbps $18,196 $24,553 $24.55
5.5 Gbps $19,636 $26,502 $24.09
6.0 Gbps $21,309 $28,768 $23.97
MIS Discount for the following: Incremental Us::, %ﬁ:\:ﬁ gl?lscount for the
6.5 Gbps $22,589 $30,490 $23.46
7.0 Gbps $24.218 $32,727 $23.38
7.5 Gbps $25,760 $34,793 $23.20
8.0 Gbps $26,953 $36,387 $22.74
MIS Discount for the following: Incremental Usfe:gli :I?sg[:)lscount for the
8.5 Gbps $28,233 $38,115 $22.42
9.0 Gbps $28,931 $39,069 $21.71
9.5 Gbps $29,527 $39,855 $20.98
10.0 Gbps $30,909 $41,716 $20.86

* Service not available with MPLS PNT
#Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska)

AT&T and Customer Confidential Informatlon

SR1-6MUOFGZ LK3253 06.21.17 RLR841576v6
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Contract Id: 8447735

AT&T MA Reference No. 133405UA

. : : AT&T PS Contract ID MIS1695574
AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

Table 5: Local Access

Local access pnces listed below are for orders placed within 12 months of this Pricing Schedule Effective Date ("Local Access Pncmg
Term"). All local access orders placed after the expiration of the Local Access Pricing Term will be treated on an individual case basis, and set out
in a Pricing Addendum signed by the partles or an AT&T order form signed by Customer and accepted by AT&T as apphcable

‘NPA/NX | Location Access - Local Access Non-Recurrmg Local Access Net Monthly Recurring
X , Bandwidth Charge Charge
50 S MILITARY TRL, '
561242 | *WESTPALMBEACH,FL, | , MISEthemet | - $0.00 $1983.00
334153132, United States 2508 '

Section Il: Additional Service Fees

Moving Fee (during hours) ' ' $1,000 per location”
Additional Moving Fee (outsuie standard operating hours — 8:00 a.m..to 5:00 p.m. Monday through Fnday) Additional $500 per location’
*Subject to availability, pricing also appliés to Service locations in Alaska ’ ‘

End of Document ‘

AT&T and Customer Confideniial Information
Page 5
ASAP!
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