
Agenda Item #: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: May 15, 2018 [X] Consent 
[ ] Public Hearing 

Department: 

Submitted by: Information Systems Services 
Submitted for: Information Systems Services 

I. EXECUTIVE BRIEF 

[ ] Regular 
[ ] Workshop 

3-U-2 

Motion and Title: Staff recommends motion to approve: 2nd Amendment to Pricing 
Schedule for AT&T Switched Ethernet Service, (R-2015-0889) required for replacement of 
AT&T Metro-Ethernet service that is being phased out, and to allow for the continued 
upgrade of the County's Regional Network and the NG911 network. 

Summary: This 2nd Amendment to Pricing Schedule_for AT&T Switched Ethernet 
Services will allow the County to obtain advanced features for data transport services 
offered by AT&T, including the NG911 network and will modify the original agreement, (R-
2015-0889) and the 1st Amendment (R2016-1533). The continued implementation of the 
County's Regional Network and the NG911 network, which are being administered by the 
Information Systems Services and Public Safety Departments, respectively, will rely on the 
provisions and capabilities provided in this 2nd Amendment. This Amendment will be 
appended to the existing AT&T Master Agreement, #133405UA, approved by the Board of 
County Commissioners on June 30, 2009 (R2009-1055). Countywide (DB) 

Background and Justification: The County's Regional Network and the NG911 network 
are high-speed fiber optic networks that provide transport of the County's daily 
communication and NG911 traffic. ISS and Public Safety have been engaged in a multi
year effort to upgrade and modernize all communications services provided on behalf of 
the County's employees and citizens. Implementation of these new systems requires the 
utilization of new communications technologies, including Switched Ethernet systems. 
Public Safety estimates that approval of this 2nd Pricing Addendum will potentially save the 
County more than $500,000 per year through the disconnection and elimination of more 
expensive, legacy data circuits. The term of the original Pricing Schedules was 36 
months. 

Attachments: 

1. 2nd Amendment to Pricing Schedule of AT&T Switched Ethernet Service (3 originals) 
2. 1st Amendment to Pricing Schedule for AT&T Switched Ethernet Service (R-2016-

1533) 
3. AT&T Switched Ethernet Service Pricing Schedule, (R-2015-0889) 
4. AT&T Master Agreement, #133405UA, (R-2009-1055) 

Recommended by: 
Department Director 

m,t II, 2018 
ate 

Approved by: sJ1t!Lfl 
County Administrator 6ate/ 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2018 2019 2020 2021 2022 

Capital 
Expenditures $0 $0 $0 $0 $0 

Operating Costs $(128,000) $(512,000) $(512,000) $(512,000) $(512,000) 

External Revenues 0 .Q .Q .Q .Q 
Program Inc (County) .Q .Q .Q .Q .Q 
In-Kind Match 
(County) .Q .Q .Q .Q .Q 

NET FISCAL 
IMPACT $(128.000) $(512,000) $(512,000) $(512,000) $(512,000) 

# Additional FTE 
Positions 
(Cumulative) .Q .Q .Q .Q Q 

Is Item Included in Current Budget Yes X No 

Budget Acct Number(s): Fund 1434 Dept. 660 Unit 9250 Object 4101 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

The FY 2018 Fiscal impact assumes that these circuits will be installed no later than July 
2018 for a savings of $128,000 in FY 2018 and $512,000 in subsequent years. 

Does this item include the use of federal Funds? Yes No X 

C. Department Fiscal Review: ~-~ h/413, 
Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. & Control Comments: 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 
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20150513-2197-2 

~at&t 

AMENDMENT No. 2 TO PRICING SCHEDULE FOR 
AT&T SWITCHED ETHERNET SERVICE 

PROVIDED PURSUANT TO CUSTOM TERMS 

ATTACHMENT 1 

133405UA 
AT&T MA Reference No.: 133405UA 

Pricing Schedule being amended (Contract ID No.): ASE1I64M10 
AT&T Amendment Ref. No. ASE1-89HOG85 

Customer ("Customer") AT&T ("AT&T") 

Palm Beach County The applicable AT&T Service-Providing Affiliate(s) 

This is an Amendment fo the above referenced Pricing Schedule, last signed on July 07, 2015, and is effective on 'the date on which the last party 
signs this Amendment. The parties agree to modify the terms and conditions of the Pricing Schedule as specified herein. This Amendment is a 
Pricing Schedule Term Extension and Customer's order for any new Services described herein. 

Except as modified herein, all rates, terms and conditions of the Pricing Schedule remain in full force and effect. 

This Amendment is valid only if executed by both parties prior to expiration of the existing Pricing Schedule Term. 

This Agreement signed by AT&T first, is effective upon Customer signature provided that such fully signed Agreement is returned to AT&T not more 
than forty-five (45) days after AT&T's signature date. Any change made to this document renders the Agreement null and void, except for changes 
expressly authorized by the terms of this Agreement. 

Customer (by its authorized representative) 

B: 
Printed or Typed Melissa McKinlay 
Name: 

Title: 
Mayor 

Date: 

AP& TOTERMS;\.ND CONDmONS 
BY 7ku,{,p,,,~ 
ISSDJRECI'OR 

APPROV::D fiS TO 
AND LEG/-\L sur=F!8!Er~CY 

&~ 
COUNTY ATTORNEY 

AT&T (by its authorized representative) 

ht139m 
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WK#- TCAL and ILEC Intrastate -TBD 

Please sign by July 1, 2018 

For AT&T Administrative Use Only 
Pricing Schedule No. ___ _ 

Original Effective Date: 07/07/2015 
Effective Date of Amendment: ___ _ 

Amendment to Pricing Schedule for AT&T Switched Ethernet Service 
Provided Pursuant To Custom Terms 

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S). 

1.1 Section 1 of the Pricing Schedule is modified by deleting the information (if any) relating to AT&T Switched Ethernet Service provided. by any of 
the Service Providers identified below and inserting the following: 

Service Service Publication Service Publication location 
{incorporated by reference) 

AT&T Switched Ethernet ServicesM AT&T Switched Ethernet Service Guide httQ://cQr.att.com/Qdf/commonEthServGuide.html. 

AT&T Alabama 
AT&T Arkansas 
AT&T California 
AT&T Florida 
AT & T Georgia 
AT&T Illinois 

2. TERM EXTENSION 

Pricing Schedule Term Extension 

The applicable AT&T Service-Providing Affiliate(s) from the list below 
AT&T Indiana AT&T Missouri AT&T Tennessee 
AT&T Kansas AT&T Nevada AT&T Texas 
AT&T Kentucky AT&T North Carolina AT&T Wisconsin 
AT&T Louisiana AT&T Ohio 

. AT&T Michigan AT&T Oklahoma 
AT&T Mississippi AT&T South Carolina 

The Pricing Schedule Term is extended for a 36 month period ("Extension Period"). The 
Minimum Payment Period for each Service Component in service at the expiration of the 
existing Pricing Schedule Term shall expire at the later of the end of the Extension Period or 
the expiration of its original Minimum Payment Period. 

3. MINIMUM PAYMEN,T PERIOD. The Minimum Payment Period-for Service Components in this Amendment is 36 months. 

4. Service Components ordered under this Amendment: See Attachment(s) A. 

ROME SR#: 1-8DMSP3P AT&T and Customer Confidential Information ASE_ICB_amend_add_v.08/06/15.4 
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~at&t 

ATTACHMENT A- FLORIDA 
RATES and CHARGES; SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION 

Palm Beach County 

A-1 Rates and Charges: Quantities 

Standard Non- Billed Non- Total Billed 

Billed Monthly Total Billed recurring recurring Non-

Service Components I USOC Qty 
Recurring Rate Monthly Charge (NRC)*, Charge (NRC)*, recurring 

New (MRR), per unit Recurring Rate (New Service (New Service Charge 
(Qtyx MRR) Components Components (Qty Newx 

only), per unit only), per unit Billed NRC) 
Customer Port Connection - 1 Gig / Basic / 

2 $222.00 $444.00 $2,100.00 $0.00 $0.00 OEM1G 

100Mb CIR/ RealTime - Basic Only I 
2 $450.00 $900.00 $150.00 $0.00 $0.00 OEM1H 

Diverse Access / n/a / OEMDA 2 $92.50 $185.00 $60.00 $0.00 $0.00 

Customer Port Connection - 1 Gig / Basic / 
27 $222.00 $5,994.00 $2,100.00 $0.00 $0.00 OEM1G 

2Mb CIR/ RealTime - Basic Only I 7 $156.00 $1,092.00 $150.00 $0.00 $0.00 OEMO2 

4Mb CIR/ RealTime - Basic Only I 
4 $172.50 $690.00 $150.00 $0.00 $0.00 OEMO4 

10Mb CIR/ RealTime - Basic Only I 
12 $273.00 $3,276.00 $150.00 $0.00 $0.00 OEM1O 

100Mb CIR/ RealTime - Basic Only I 4 $450.00 $1,800.00 $150.00 $0.00 $0.00 OEM1H 

Diverse Access / n/a / OEMDA 18 $92.50 $1,665.00 $600.00 $0.00 $0.00 

TOT AL billed MRR and NRC for Service Components and Quantities 
$16,046.00 $0.00 listed above: 

*Any difference between the standard NRC and the billed NRC has been waived. 
Charges for special construction, if needed, may also apply. 

ROME SR#: 1-8DMSP3P AT&T and Customer Confidential Information ASE_ICB_amend_add_ v.08/06/15.4 
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~at&t 

A-2 Customer Sites for Service Components ordered under this Amendment 

Table 1 - Complete a line for each Customer Port Connection. 

Port Street Address 
ID# 

1 4300 S John Young Pkwy 

2 4300 S John Young Pkwy 

3 38811 James Wheeler Way 

4 38811 James Wheeler Way 

5 600 W Blue Heron Blvd 

6 600 W Blue Heron Blvd 

7 6500 Congress Av 

8 6500 Congress Av 

9 2080 High Ridge Rd 

10 2080 High Ridge Rd 

11 300 W Atlantic Av 

12 300 W Atlantic Av 

13 10500 N Military Tr 

14 10500 N Military Tr 

15 600 Banyan Blvd 

16 600 Banyan Blvd 

17 ~O S Military Tr 

18 20 S Military Tr 

19 20 S Military Tr 

20 20 S Military Tr 

21 355 S County Rd 

22 260 Orange Tree Dr 

23 777 W Glades Rd 

· 24 801 N 8th St 

25 1200 Lan<;ls End Rd 

26 6450 N Ocean Blvd 

27 247 Edwards Ln 

28 230 Cypress Ln 

29 357 Tequesta Dr 

City State 

Orlando FL 

Orlando FL 

Belle Glade FL 

Belle Glade FL 

Riviera Beach FL 

Riviera Beach FL 

· Boca Raton FL 

Boca Raton FL 

Boynton Beach FL 

Boynton Beach FL 

Delray Beach FL 

Delray Beach FL 

Palm Beach Gardens FL 

Palm Beach Gardens FL 

West Palm Beach FL 

West Palm Beach FL 

West Palm Beach FL 

West Palm Beach FL 

West Palm Beach FL 

West Palm Beach FL 

Palm Beach FL 

Atlantis FL 

Boca Raton FL 

Lantana FL 

Manalapan FL 

Ocean Ridge FL 

Palm Beach Shores FL 

Palm Springs FL 

Tequesta FL 
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~at&t 
Table 2- Service Components associated with Customer Port Connections identified above. 

Port Customer Port CIR Speed/Tier Class of Service / Package Regenerator 
ID# Connection Speed 

1 1 Gbps Basic 100 Mbps Real-Time [Select] 
2 1 Gbps Basic 100 Mbps Real-Time [Select] 
3 1 Gbps Basic 10 Mbps Real-Time [Select] 
4 1 Gbps Basic 10 Mbps Real-Time [Select] 
5 1 Gbps Basic 10 Mbps Real-Time [Select] 
6 1 Gbps Basic 10 Mbps Real-Time [Select] 
7 1 Gbps Basic 10 Mbps Real-Time [Select] 
8 1 Gbps Basic 10 Mbps Real-Time [Select] 
9 1 Gbps Basic 10 Mbps Real-Time [Select] 

10 1 Gbps Basic 10 Mbps Real-Time [Select] 
11 1 Gbps B·asic 4 Mbps Real-Time [Select] 
12 1 Gbps Basic 4 Mbps Real-Time [Select] 
13 1 Gbps Basic 10 Mbps Real-Time [Select] 
14 1 Gbps Basic 10 Mbps Real-Time [Select] 
15 1 Gbps Basic 10 Mbps Real-Time [Select] 
16 1 Gbps Basic 10 Mbps Real-Time [Select] 
17 1 Gbps Basic 100 Mbps Real-Time [Select] 
18 1 Gbps Basic 100 Mbps Real-Time [Select] 
19 1 Gbps Basic 100 Mbps Real-Time [Select] 
20 1 Gbps Basic 100 Mbps Real-Time [Select] 
21 1 Gbps Basic 4 Mbps Real-Time [Select] 
22 1 Gbps Basic 2 Mbps Real-Time [Select] 
23 1 Gbps Basic 4 Mbps Real-Time [Select] 
24 1 Gbps Basic 2 Mbps Real-Time [Select] 
25 1 Gbps Basic 2 Mbps Real-Time [Select] 
26 1 Gbps Basic 2 Mbps Real-Time [Select] 
27 1 Gbps Basic 2 Mbps Real-Time [Select] 
28 1 Gbps Basic 2 Mbps Real-Time [Select] 
29 1 Gbps Basic 2 Mbps Real-Time [Select] 
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~at&t 

Table 3- Features associated with Customer Port Connections identified above. 

Port Add'I MAC Addresses Alternate Serving Switch Diverse Access Advanced Access Enhanced 
ID# Failover Multicast 

" 1 [Select] [Select] [Select] [Select] [Select] 
2 . [Select] [Select] [Select] [Select] [Select] 
3 [Select] [Select] [Select] [Select] [Select] 
4 [Select] [Select] [Select] [Select] [Select] 
5 [Select] [Select] [Select] [Select] [Select] 
6 [Select] [Select] [Select] [Select] [Select] 
7 [Select] [Select] [Select] [Select] [Select] 
8 [Select] [Select] [Select] [Select] [Select] 
9 [Select] [Select] [Select] [Select] [Select] 

10 [Select] [Select] [Select] [Select] [Select] 
11 [Select] [Select] [Select] [Select] [Select] 
12 [Select] [Select] [Select] [Select] [Select] 
13 [Select] [Select] [Select] [Select] [Select] 
14 [Select] [Select] [Select] [Select] [Select] 
15 [Select] [Select] [Select] [Select] [Select] 
16 [Select] [Select] [Select] [Select] [Select] 
17 [Select] [Select] [Select] [Select] [Select] 
18 [Select] [Select] [Select] [Select] [Select] 
19 [Select] [Select] , [Select] [Select] [Select] 
20 [Select] [Select] [Select] [Select] [Select] 
21 [Select] [Select] [Select] [Select] [Select] 
22 [Select] [Select] [Select] [Select] [Select] 
23 [Select] [Select] [Select] [Select] [Select] 
24 [Select] [Select] [Select] [Select] [Select] 
25 [Select] [Select] [Select] [Select] [Select] 
26 [Select] [Select] [Select] [Select] [Select] 
27 [Select] [Select] [Select] [Select] [Select] 
28 [Select] [Select] [Select] [Select] [Select] 
29 [Select] . [Select] [Select] [Select] [Select] 

End of Document 
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~at&t 

Customer ("Customer"} 

Palm Beach County 

ATTACHMENT 2 

AMENDMENT TO PRIC(NG SCHEDULE FOR 
AT&T SWITCHED ETHERNET SERVICE 

PROVIDED PURSUANT TO CUSTOM TERMS 

R201 ·u 5 33 

133405UA 

OCT 1 8 2016 AT&T MA Reference No.: 133405UA 
Pricing Schedule being amended (Contract ID No.): ASE1I64M10 

AT&T Amendment Ref. No. ASE11164M10 

AT&T ("AT&T") 

The applicable AT&T Service-Providing Affiliate(s) 

This is an Amendment to.the above referenced Pricing Schedule, lastsigned on July 7, 2015, and is effective on the date on which the last party 
signs this Amendment. The parties agree to modify the terms and conditions of the Pricing Schedule as specified herein. This Amendment is 
Customer's order for any new Services described herein. 

Except as modified herein, all rates; terms and conditions of the Pricing Schedule remain in full force and effect. 

This Amendment is valid only if executed by both parties priorto expiration of the existing Pricing Schedule Term. 

This Agreement shall ·be void if not executed by Customer and received by AT&T within 90 days of the date AT&T executed the Agreement, 
or if Customer alters, adds or deletes any of the provisions in the version execQted by AT&T . 

..... ., 
Title: Mayor Title: Senior Customer Contracts 

Date: Date: 9-15-16 

eh182c 



WK#- TCAL and lLEC Intrastate -TBD 

November 30,2016 

For AT&T Administrative Use Only 
Pricing Schedule No. N/A 

Original Effective Date: July 7, 2015 
Effective Date of Amendment: ___ _ 

Amendment to Pricing Schedule for AT&T Switched Ethernet Service 
Provided Pursuant To Custom Terms 

1. SERVICE, SERViCE PROV1DER(S} and SERVICE PUBLICATION(S).· 

1.1 Section 1 of the Pricing Schedule is modified by deleting the information (if any) relating to AT&T Switched Ethernet Service provided by any· of 
the Service Providers identified below and inserting the following: 

Service Service Publication Service Publication location 
(incorporated by reference) 

AT & T Switched Ethernet ServiceSM AT&T Switched Ethernet Service Guide httQ://cg_r.att.com/Qdf/commonEthServGuide.html. 

AT&T Alabama 
AT&T Arkansas 
AT&T California 
AT&T Florida 
AT&T Georgia 
AT&T Illinois 

The applicable AT&T Sesvice-Providing Affiliate(s) from the list below 
AT&T Indiana 
AT&T Kansas 
AT&T Kentucky 
AT&T Louisiana 
AT&T Michigan 
AT&T Mississippi 

AT&T Missouri 
AT&T Nevada 
AT&T North Carolina 
AT~TOhio 
AT&T Oklahoma 
AT&T South Carolina 

AT&T Tennesse~ 
AT&T Texas 
AT&T Wisconsin 
BellSouth Telecommunications, 
LLC d/b/a AT&T Southeast 

2. MINIMUM PAYMENT PERIOD. The Minimum Payment Period for Service Components in this Amendment is 36 months. 

3. Service Components ordered under this Amendment: See Attachment A. 
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WK# - TCAL and ILEC Intrastate -TBD 

November 30, 2016 

For AT&T Administrative Use Only · 
Pricing Schedule No. NIA 

Original Effective Date: July 7, 2015 
Effective Date of Amendment: __ _ 

Amendment to Pricing Schedule for AT&T Switched Ethernet Service· 
Provided Pursuant To Custom Terms 

ATTACHMENT A- FLORIDA 
RATES and CHARGES; SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION 

Palm Beach County 

A·1 Rates and Charges; Quantities 

Standard Non .. Billed Non .. 

Billed Monthly Total Billed recurring recurring 
Qty Monthly · Charge (NRC)*, Charge (NRC)*, Service Components JUSOC New Recurring ~ate Recurring Rate (New Service (New Service (MRR), pe..-unit {QtyxMRR) Components Components 

only), per unit only), per unit 
Customer Port Connection - 1 $ 825.00 $ 825.00 $15,750.00 $ 0.00 10 Gig / PPCoS / OEMNX 

Customer Port Connection - 1 $ 300.00 $ 300.00 $2,100.00 
$ o.oo 1 Gig/ PPCoS / OEMMX 

10000Mb CIR/ MultiMedia Standard - 1 $2,430.00 $ 2;430.00 $150.00 
$ 0.00 PPCoS Only/ OEMTT 

1000Mb CIR/ MultiMedia Standard - 1 $ 907,50 $ 907~50 $150.00 
$ 0.00 PPCoS Only/ OEM1T 

Customer Port Connection - 0 $195.00 $ 0.00 $1,925.00 $ 0.00 100 Mbps/ PPCoS / OEMLX 

100Mb CIR / MultiMedia Standard - 0 $ 419.25 $ 0.00 $150.00 $ 0.00 PPCoS Only/ OEM1 H 

250Mb CIR/ MultiMedia Standard - 0 $ 429.75 $0.00 $150,00 $ 0.00 PPCoS Only/ OEM2F 

500Mb CIR/ MultiMedia Standard - 0 $ 524.25 $0.00 $150.00 
$ 0.00 PPCoS Only/ OEM5H 

2Mb CIR/ MultiMedia Standard - 0 $ 204.00 $0.00 $150.00 
$0.00 PPCoS Only/ OEMO2 

4Mb CIR I MultiMedia Standard - 0 $ 219.75 $ 0.00 $150.00 
$0.00 PPCoS Only/ OEMO4 

10Mb CIR/ MultiMedia Standard - 0 $ 251.25 $ 0.00 $150.00 $ 0.00 PPCoS Only/ OEM1O 

20Mb CIR / MultiMedia Standard - 0 $ 277.50 $0.00 $150.00 $0.00 PPCoS Only/ OEM2O 

50Mb CIR/ MultiMedia Standard - 0 $ 324.75 $ 0.00 $150.00 
$0.00 PPCoS Only / OEM5O 

2000Mb CIR / MultiMedia Standard - 0 $592.50 $0,00 $150.00 $0.00 PPCoS Only/ OEM2T 

4000Mb CIR/ MultiMedia Standard - 0 $1,170.00 $0.00 $150.00 
$0.00 PPCoS Only / OEM4T 

Total Billed 
Non-

recurring 
Charge 

(Qty Newx 
Billed NRC) 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0,00 

$ 0.00 
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WK#- TCAL and ILEC Intrastate -TBD 

November 30, 2016 

For AT&T Administrative Use Only 
Pricing Schedule No. NIA. 

Original Effective Date: July 7, 2015 
Effective Date of Amendment: __ _ 

Amendment to Pricing Schedule for AT & T Switched Ethernet Service 
Provided Pursuant To Custom Terms 

Standard Non- Billed Non- Total Billed 

Billed Monthly Total Billed recurring recurring Non-
Qty Monthly Charge (NRC)* J Charge (NRC)*1 recurring Service Components / USOC New Recurring Rate Recurring. Rate (New Service (New Service Charge (MRR), per unit (Qtyx MRR) Components Components (QtyNewx 

only), per unit only), per unit Billed NRC) 
Enhanced Multicast (Per Port) / 1 $ 63.00 $ 63.00 $0.00 $ 0.00 $ 0.00 OEMEM 

Additional Mac Address 251-500 2 $2.25 $4.50 $70.00 $0.00 $ 0.00 OEMMC 

10000Mb CIR/ MultiMedia High .. 0 $ 2)585.00 $ 0.00 $150.00 $0.00 $ 0.00 PPCoS Only/ OEMTT 

1000Mb CIR/ MultiMedia High - 0 $965.00 $ 0.00 $150,00 
$0.00 $ 0.00 PPCoS Only/ OEM1T 

100Mb CIR/ MultiMedia High- 0 $ 453.50 $0.00 $150.00 $ 0.00 $ 0.00 PPCoS Only/ OEM1H 

250Mb CIR/ MultiMedia High - 0 $ 464.50 $0.00 $150.00 $ 0.00 $ 0.00 PPCoS Only / OEM2F 

500Mb CIR/ MultiMedia High - 0 $563.50 $ 0.00 $150.00 
$0.00 $ 0.00 PPCoS Only/ OEM5H 

2Mb CIR/ MultiMedia High - 0 $ 223.00 $0.00 $150.00 $0.00 $ 0.00 PPCoS Only/ OEMO2 

4Mb CIR/ MultiMedia High - 0 $ 239.50 $0.00 $150.00 
$0.00 $ 0.00 PPCoS Only I OEMO4 

10Mb CIR/ MultiMedia High - 0 $ 272.50 $0.00 $150.00 
$ 0.00 $ 0.00 PPCoS Only/ OEM1O 

20Mb CIR I MultiMedia High - 0 $ 300.00 $0.00 $150.00 $ 0.00 $ 0.00 PPCoS Only/ OEM2O 

50Mb CIR/ MultiMedia High - 0 $ 349.50 $0.00 $150.00 
$0.00 $ 0.00 PPCoS Only/ OEM5O 

2000Mb CIR / MultiMedia High - 0 $ 660.00 $ 0.00 $150.00 $0.00 S 0.00 PPCoS Only / OEM2T 

4000Mb. CIR/ MultiMedia High - 0 $1,265.00 $0.00 $150.00 
$0.00 $ 0.00 PPCoS Only/ OEM4T 

TOT AL billed MRR and NRC for Service Components and Quantities $41530.00 $ 0.00 
listed above: 

*Any difference between the standard NRG and the billed NRC has been waived. 
Charges for special construction, if needed, may also apply . 
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WK#- TCAL and ILEC Intrastate -TBD 

November 30, 2016 

For AT&T Administrative Use Only 
Pricing Schedule No. N/A 

Original Effective Date: July 7, 2015 
Effective Date of Amendment: ___ _ 

Amendment to Pricing Schedule for AT&T Switched Ethernet Service 
Provided Pursuant To Custom Terms 

A-2 Customer Sites for Service Components ordered under this Amendment 

Table 1 - Complete a line for each Customer Port Connection. 

Port Street Address City 
ID# 

1 20 S MILITARY TR WESTPALM BEACH 

2 6161 N JOG RD WEST PALM BEACH 

Table 2 -Service Components associated with Customer Port Connections identified above. 

Port Customer Port CIR Speed/Tler Class of Service I Package 
ID# Connection Speed 

1 10 Gbps Per Packet Class of Service 10000 Mbps · Multimedia Standard 

2 1 Gbps Basic 1000 Mbps Multimedia Standard 

Table 3-Features associated with Customer Port Connections identified above. 

Port Add'I MAC Addresses Alternate Serving Switch Diverse Access Advanced Access 
ID# Failover 
1 No NIA No No 
2 No N/A No No 

End of Document 

State 

FL 

FL 

Regenerator 

N/A 

N/A 

Enhanced 
Multicast 

No 

No 

·ii':':.,:.·!,':';,;:-,., ·:i .. Jp6J86.•:090616:S8--1:,.55.4GUEO 
RLR 767165V3 
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~at&t 

ATTACHMENT 3 

AT&T SWITCHED E'THERNET SERVJCESM (ILEC Intrastate) 
Pricing Schedule Provided Pursuant to Custom Terms 

AT&T MA Reference No. 133405UA 
AT&T PS Reference No. ASE1l64M10 

C~stomer AT&T ----••·--•-·----------·-,..,,J.-·-·------
Palm Beach County The applicable AT&T ILEC Service-Providing Affiliate(:;) 
Street Address: 301 N Olive Ave 
City: West Palm Beach State/Province: FL 
Zip Code: 33401 Country: USA -·-·-Customer Contact (for Notices) AT8'T Contact (for Notlc;:es) 
Name: Mike Butler Name: Bill Daniel 
Title: Director Network Services Street Address: 11760 US Hwy 1 
Street Address: 301 N Olive Ave City: North Palm Beach State/Province: FL 
City: West Palm Beach Zip Code: 33408 Country: USA 
State/Province: FL Telephone: 561-775-4147 Fax: 
Zip Code: 33401 Email: bd2488@att.com 

Sales/Branch Manager: Esperanza Diaz-Bello Country: USA SCVP Name: Erik Llndborg Telephone: 561-355~4601 Sales Strata: GEM Sales Region: East Fax: With a copy (for Notices) to: 
Email: mbutler@co.palm-beach.fl.us AT&T Corp. 
Customer Account Number or Master Account Number: One AT&T Way 

Bedminster, NJ 07921-0752 
ATTN: Master Agreement Support Team 
Email: mast@att.com -AttT Sol~tlon Provider or Re~resentative Information (ff ae~licable) I J 

Name: n/a Company Name: 
Agent Street Adciress: City: State: Zip Code: Country: 
Telephone: Fax: Email: Agent Code 

This Pricing Schedule for the service(s) identified below ("Service") is part of the Agreement referenced above. Customer requests that its identity 
be kept confidential and not be publicly disclosed by AT&T or by any regulatory commission, unless required by law. 

Customer acknowledges and certifies that the interstate traffic (including Internet and international traffic) constitutes ten percent (10%) or less of 
the total traffic on any Service. 

Customer confirms receipt of the AT&T customer building/ site preparation document describing the installation requirements at the Site(s) . 

. ~ustomer (by its authorized representative) 

Printed or Typed 
Name: -------------

Printed or Typed 
Name: GABRIElA RATULOWSKI -------r---------eomn:JCt1MaJ~·19m~~-•*---

Titre: Mayor Title: 

,__D_at_e: -------· JUL __ o~ 7 _ 2015 ... ···--·--------•-at_e: _______ 5 ___ / ___ z_--.lll___. ___ s_ .. ----· 
I. For J:\T&T internal use on,y: / Contract Ordering and Billing Number_(C_N_U_M_): ______ 7 _ __, 

ROME SR#: 1~2Z1BJK2.1 ase_l LEC _ICB_ps_intrastate v .02/06/13.18 
LK3253 031315 RLH#: 674615v5 



Pf ease sign by 09/02/2015. 

1. SERVICE, SERVICE PROVIDER($) and SERVICE PUBLICATJON(S) 

AT&T SWITCHED ETHERNET SERVICESM (JLEC Intrastate) 
Pricing Schedule Provided Pursuant to Custom Terms 

'-j _se_rv_ic_e _____ -z.l.!T&T Switc~ed Ethernet ServicesM --··--·-··-·-·-·-· .. ~ .... _,,~--] 
-·-- ---"'·-·-.. -~·-··"'·······-·--

l:ituvie:e Pr(1vld1:1r $it••v~r;~~ P~Jr)i!;:m-H~n {i11~otpor~,t~d by. refo.-~i,r.~) S4Zrdc~, r,,ubil~;:d:i•,n ti,,aiicm (Uf\!l) 

AT&T Florida AT&T Florida Service Publications, including Access Services Tariff, htt~://c12r. att. com/gdf/tl/fl. htm 
Section E30 

2. PRICING :SCHEDULE TERM, EFFECTIVE DATES 
·- ---

Pricing Sched1:rle Term 36 months 

Start Date of Minimum Payment Period, later of the Effective Date or installation of the Service Component per Service Co,mponent 
·-------·-·-~·-·--.... ·-·---·--... 

Rate Stabilization Rates as specified in this Pricing Schedule for each Service Component are stabilized 
per Seivice Component until tf1e end of its Minimum Payment Period. 

Pric;ng followir'1g the end of non-stabilized prices as modified from time to time in applicable Service Publication 
Minimum Payment Period or, if there is no such pricing, the pricing in this Pricing Schedule 

••••••-•I••••-•-~,. ~-••••Wal0'1•-.-•t•1a, __ 

3. MINIMUM PAYMENT PERIOD 
-··-- ·---· 

Service: Components Percentage of Monthly Recurring Rate Applied for Minimum Payment f'eriod 
-· Calculation of ear.Iv Termination Charges* oer Ser-vice Coms,or,ent 

CIR/Cos 50% plus any unpaid or waived Until the end of the Minimum Payment Period 
non~recurring charges for the associated Customer Port Connection ----- _4.,·---··---

All other Service Components 50% plus any unpaid or waived 36 months 
non-recurring charges ---·-··-·---·•11• 

* Early termination charges shall not exceed the total amount of monthly recurring charges for the remainder of the Minimum Payment Period. --.--.... .,., .. _, ____ ,_. ' ---·•·•----~---.. ..--.,·~·--·--·--·" 

4. ADDS: MOVES; and UPGRADES 

4.1 Adds _,. _______ 
Orders for Service Components (other than CJR/CoS*) in excess of quantities listed Section A-1 of Attachment A eAdds,') permitted only as 
soecified below: 
Serv:ice Com1oonerits Site{s) Permitted for Adds Monthly Recurring Non-recurri'ng Charges Additionaf Requirements 
Permitted for Adds Rates -·---····- ··-·--·----

Service Comp<>nents Site(s) fisted in Attachment As provided in As provided in Attachment A, Each Add will have its own 
listed In Attachment A A plus any other Site(s) in Attachment A plus any additional special Minimum Payment 

AT&T service areas in construction charges that Period/Term. 
states included in may be assessed 
Attachment A 

-· 
* For any permitted Add, Customer may order any CJR/CoS described in section 4.3.2, Pricing for Servrce Reconfiguration - Increase in C!B 
or Cos at the.!~~~~t forth therein. ·-

ROME SR#: 1-221 BJK2.1 
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---------,...---.:.,..--------------r-------------------••-w•-•-
Please sign by 09/02/2015. 

4.2 Moves 

Per applicable Service Publication 

4.3 Upgrades 

AT&T SWITCHED ETHERNET SERVICESM (ILEC Intrastate) 
Pricing Schedule Provided Pursuant to Custom Terms 

4.3.1 Cust•::>mers may upgrade their CIR to a higher speed without incurring Termination Charges, 1f such fncreases do not require physical 
changes to AT&T's equipment or connecfions at Customer Site{s). In addition, customers may upgrade their Class of Service without 
incurring Termination Charges provided the upgrade does not include any reduction in the customer's existing CIR. 

4.3.2 Prlcilig for Service Reconfiguration • Increase in CIR or Cos• 
- ., •• --•·-• ........ -•i "•loltlna1••"'•--- .... -1l1l••• ---

Service Components Monthly Recurring Rate and Non-recurring Charges 
----··--··-

Committed Information Rate (CIR) or Class of Service (CoS) As specified in Attachment A 
specified in Attachment A - ··••-···-·· .. ••1•1---

Committed Information Rate {CIR} or Class of Service (CoS) 56.5% discount off of the Service Publication monthly recurring rates then 
not specified in Attachment A in effect for the increased CIR/Cos for the EPP term equal to the Minimum 

Payment Period of the associated Customer Port Connection, or if no such 
EPP term exists then the next shorter EPP term. 

*only increases which do not require physical changes to AT&T's equipment or connections at Customer Site(s) 

5. WAIVERS 

Waived Chall e,s 
. Non•recurring Charge waivers, if any, will apply as identified in Attachment A. 

6. RATES and CHARGES; QUANTITIES; INITIAL SITE and SERVJCE CONFIGURATION 

See Attachment A. 

7. SPECIAL T'ERMS, CONDITIONS or OTHER REQUIREMENTS 

....... 

·-----••>--·----

7.1 Customer may Add or Upgrade sites by contract amendment or by Customer Work Order (via Letter, Purchase Order or email from a 
customer-authorized person) that references this contract and includes the information set forth in Attachment 8. Customer Work Orders, 
are subject to the terms, rates and charges provided herein, and are subject to service availability and AT&T order acceptancei. 

ROME SR#: 1-2Z1BJK2.1 
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Please sign by 09/02/2015. 
AT&T SWITCHED ETHERNET SERVICESM (ILEC Intrastate) 

Pricing Schedule Provided Pursuant to Custom Terms 

ATTACHMENT A - FLORIDA 
RATES and CHARGES; INITIAL SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION 

COUNTY OF PALM BEACH 

A-1 Rates and Charges; Initial Quantities 

Billed Total Billed Standard Bi'lred 

Monthly Monthly Non-recurring Non-recurring 
Quantity Quantity Charge (NRC)*. Charge (NRC)*, Service Com1oonents / USOC New Existing Recurring Recurring (New Service (New Service Rate(MRR), Rate Components only), Components per unit (Qtyx MRR) per unit oolYl, per unit 

Customer Port Connection -1 1 0 $300.00 $300.00 $21100.00 $0.00 
Gig I Basic / OEM 1 G _., .......... _ .. ___ ... ,.,_ 
100Mb CIR/ ln,teractive .. Basic 0 0 $385.00 $0.00 $150.00 $0.00 

_ Only I, qEM 1 H , .. ·-··•·-··~-·-.. -----• . .... _____ --1000Mb CIR / Interactive • Basic 1 0 
Only/ OEM1T 

$850.00 $850.00 $150.00 $0,00 

250Mb CIR/ Interactive .. Basic 0 0 $395.00 $0.00 $150.00 $0.00 
Only/OEM2F -·--... .., ...... 
500Mb CIR/ Interactive- Basic 0 0 $485.00 $0.00 $150.00 $0.00 
Only/OEM5H -Customer Port Connection - 100 0 0 $195.00 $0.00 $1,925.00 $0.00 Mbps / Basic/ OEM1 M . 
2Mb CIR / Interactive - Basic 0 0 $185.00 $0.00 $150.00 $0.00 Only/OEMO2 ----4Mb CIR/ Interactive - Basic 0 0 $200.00 $0.00 $150.00 $0.00 
Onfy/OEM04 -· 10Mb CIR/ Interactive- Basic 0 0 $230,00 $0.00 $150.00 $0.00 Only/OEM1O 
20Mb CIR/ Interactive - Basic 0 0 $255.00 $0.00 $150.00 $0.00 Only/OEM2O .. 
50Mb CIR/ Interactive - Basic 0 0 $300.00 $0.00 $150.00 $0.00 Onlv/OEM5O . 
Customer Port Connection -10 1 0 $825.00 $825.00 $15,750.00 $0.00 

_,Gig / B~.~!q / OEMXG ...... ___ ,, ____ , 

2000Mb CIR/ ln-~eractive - Basic 0 0 $525.00 $0.00 $150,00 $0.00 
Onlv/OEM2T 

... ---· ~ 
_,_ ... - -4000Mb CIR I Interactive - Basic 

Only/OEM4T 
0 0 $1,075.00 $0.00 $150.00 $0.00 

10000Mb CIR/ Interactive • 1 0 $2,275.00 $2,275.00 $150,00 $0.00 
Basic Only I OEMTT 
TOTAL bi'IJ'ed Ml~R and NRC for Service Components and $4,250.00 
Quar:itities listed i~bove: 
*An~ difference between the standard NRC and the billed NRC has been waived. 

Total Billed 
Non-

recurring 
Charge 

(QtyNewx 
Bilred NRCl 

$0,00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0,00 

.$0.00 

$0.00 
,......._, ___ 

$0.00 
~------

$0.00 

$0.00 
.,. ____ 

If any CIR or CoS is decreased before the end of the Minimum Payment Period, early termination charges will not apply; the MRR for the new CIR 
or Cos will be the then-current Service Publication rate for the EPP term equal to the Minimum Payment Period or if no such EPP term exists 
then the next shorter EPP term. 
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?lease sign by 09/02/2015. 
AT&T SWITCHED ETHERNET SERVICE8M (ILEC Intrastate) 

Pricing Schedule Provided Pursuant to Custom Terms 

'----------------------------·-•-··-·---·~~-

A·2 Minimum Quantity New Commitment 

Required Installation Date MonthlY Shortfall Charge 
Within six (6) months after the Effective 50% of MRR (partial months prorated) for each 11Quantity New" Service Component not installed by 

..•.•. ,. __ ... Date, ex,Jluding AT&T delay Required Installation Date until Installed or, if not installed, until the en~-~~!l_e Pricing Schedule Term 

A-3 lnltlal New and Existf ng Sites and Service Configuration 

Pricing available only at the Service Sites specified below. 

Tabre 1 - Com!Qfete a line for each Customer Port Connectfon. 

Port ID# Stree.t Address 
1 20 S MILITARY TR 
2 6161 N JOG RD _____ ,.._ ~ ..... _ ..... --.-~ 

-··-•L ---~·-City Stat.e 
WEST PALM BEACH__ -·-- FL 
WEST PALM BEACH FL •. - .... ~ -•-

Table 2- Assc,clated Service Components to Customer Port Connections identified above. 

Port ID# Customer Port Connection Speed CIR Speed Class ~f.§ervfce / ~~kage 
1 1 o Gbps Basic 10000 Mbps fnteractive 
2 1 Gbps Basic 1000 Mbps Interactive 

Table 3 - Associated Features to Customer Port Connections ldentlfJed above. 

New or Existina .se.rvice __ 

NEW 
NEW 

-'-

Regenerator 
NIA 
N/A 

Port ID# Add'I MAC Addresses Alternate Serving Switch Diverse Access Advanced Access FaiJQver Enhanced Multicast ·-----1 No 
, .. 

2 No 

ROME SR#: 1-2Z1BJK2.1 
LK3253 031315 RLR #: 674615\15 

NIA No 
N/A No 
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Paoe5 of6 

No No 
No No 

aseJLECJCBJ)S. Jntrastate v.02/06/131 



Please sign by 09/02/2015. 
AT&T SWITCHED ETHERNET SERVICE8M (ILEC Intrastate) 

Pricing Schedule Provided Pursuant to Custom Terms 

Attachment B - Customer Work Order 

Customer Work Order to 
AT&T SWITCHED ETHERNET SERVICE8M (ILEC Intrastate) 

Pricing Schedule Provided Pursuant to Custom Terms 

AT&T MA Reference No. 133405UA 
AT&T PS Reference No, ASE1164M10 

~~::;-~-ro-~-tcp_:.._,...s~-~·m-=-;-,~-C-H __________ .,......~:!~;:ab-!-,~-T-&T-ILEC_S_e_rvi-c~-F!~~·n_g_A_ffi_1lia_te ____ -_·-_·--_·-_· .. -_] 

This is a Customer Work Order to add or change sites or services under the above referenced Pricing Schedule1 rast signed on 
______ 2015, (contract# }, pursuant to section 7. The Minimum Payment Period in the Pricing Schedule shall continue in full 
force and in effect. 

Applicable AT&T Service Provider= AT&T Florida 

T bl 1 C f t I' f a e . omi• e ea me or eac us omer o onne ,on. hC t P rte ct' 
Port ID# Street Address City State New or,,Exfs~,n9 Service 

1 Florida New 
2 Florida New 

Table 2-Asso,ciated Service Com onents to Customer Port Connections Identified above • 
. ,'"ii"orfiiflf .. -···-c·ustomer Port Connection S eed CIR S. eed CJass-oiService / Packa 

Table 3 - Assoc:iated Features to Customer Port Connections identified above. 
Port ID# Add'IMAC Alternate Serving Switch Meet Point Diverse Advanced Access Enhanced 

..... Addresses Apcess Fanover Multicast· 
•·-

1 [Select} [Select] rselectl JSeleotl [Select] -~!eat]·-
2 [Select] (Select] [Selectl fSelectl fSelectl [Select] ____ " 

licabfe 
Quanti LQcation LATA 

Select Select 
t------'----------1----..,,__ -------------------------------1 
,___ _________________ s e_l e_c ..... t ___ ..___ ___ ~l~9 ..... f ------•·"·---···· .... _., __ -·-------·•·-····---·---

Authorized Customer Contacts 
Contact Type Name 

Orderin'g 

Technicial 

Site 

ROME SR#: 1-2Z1BJKr-,-··--7 
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End of Document 
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ATTACHMENT 4 

. AT&T MA Reference No . 

@at&t /3~c+-oSUA 

R2009·rt0S5 
i O tr o ri r· e~ <'l._/V'-:> /{ r ... ~ V ,:1 t} ,) ,., D V.)"-· \l:t' 

MASTER AGFtEEMENY 

Cuotomer AT&T 
Palm Beach County AT&T Corp. 
Street Address: 301 S Olive Ave or enter the lntematlonal Afflllat& Name 
Olly: We$t Palm B$~¢h State/Province: Ft. 8 One AT&T Way, 8edmln8ter, NJ 07921 
ZIP Coda: 33401 Country: USA 2600 Camino Ramon. San Ramon, CA 94563 • 225 W, Aandotph Street, Ohlc21g0, IL 80808 • One Ai& T F'lua, Dallas, TX 7S20.2 

D 310 Orange Streiet, New Haven, OT 06610 
~ 2180 lake Blvd •• 7th Floor, Atlanta, GA 30319 

International Afflllate Address 
customer Contact lfor notlceal AT&T oonttct (for1tatlces1 
Narnst Steve Bordelon Street Addre!S: 
Title: Director, ISS City: Statt~/Provlnce: 
Street Address: 301 S Olive Ave lip Code: Countty: 
City: West Palm Beach State/Province! FL 
Zip Code: 33401 With a copy to: 
Country: USA Ar&.rcorp. 
Telephone: 561-355-2394 OneAT&TWay 
Email: sbOrd~lo@co.palm-beach.fl.us Bedminster, NJ 07921•0752 

ATTN: Master Agreement Support Team 
Email: mast@attcom 

ihls Master Agreement ("Mesler Agreement") between the CtJstomer named above (''Customer~) and the AT&T entity 
named above ("AT&T")1 Is effective when signed by both customer and Ai&T, and dated ______ _ 
and continues In affect as long as Services are provided t.1nder lhis Master Agreement. 

This Master Agreement will apply to all services and equipment Customer buys from AT&T, now and in th<":t future, 
that are provided under Pricing Schedules attar;:hed lo or referenclo9 this Master Agreement (•Services"), Other 
Servloas may be provJded by signing additional .Pricing Schedules at any time. AT&T standard S&Nlce offerings are 
described in Tariffs, Guidebooks, catalogs, Service Guides and other documents identified in this Master Agreeme11t. 

0905 fti2750 1 ·9Jt8KU 001 vs 
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APPROVED AS TO FORM AND LEGAL 
SUFFICIENCY 

f ,,,.J!, Ai!!f Assistant County Attom 

(witness signature) 

(witness name printed} 

(witness signature) 

(witness l'lame printed} 

0905 fh27SO 1•9Jl8KU 001v4 
ua_ver).doe 

o , n n 9 •! • 1 n ~ ~ JUN 8 o zooa ~ 'pkri'st:'ACH~o~Yv, 1t6RrDA. a 
Pollllc•t Subdivision ot the State of Florida 

BOAF!D OF COUNTY COMMISSIONERS 

~~nF.K~FI~ 
APPROVED AS TO TERMS ANO CONDITIONS 

.&.~,t.~ 
Director, Information Systems Services 

CONTRACTOR 

By· AT&T (Corporate Name) 

(print ~lgnatory's name) 

(prlnl title) 

(d'1J?e:c~io~ '
2oa.i 
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1. lhTRODUCTION 

1.1 Overview of Documents. The terms and conditions governing the Services that AT&T provides to Customer are set 
forth ln this Master Agreement, the following additional documents, and any other documents executed by the parties and 
retarencing this Master Agreement (which documents together with this Master Agreement are called 'lthls Agreemenr1

): 

(a) 

(b) 

(c) 

(d) 

(e) 

Pricing Schedules. A Pricing Schedule (Including related attachments} ldsntlfles 1he Services AT&T may provide to 
customer, the price (Including dlscounts1 If applicable) for each Service, and the term during whloh such plices are in 
effect (14Priclng Schedule Term"), 

Tariffs, Guidebook.I and Catalog,. "Tariffs" are documents containing lhe standard descriptions, pricing, and other 
terms and conditions for a Service that AT&T files with regulatory commissions. "Guidebooks" ar "Catatogsij are 
documents oontainlng the etandard descriptions, pricing, and other terms and conditions for a Service that were, but no 
longer are, filed with regulatory commissions. Tariffs, Guidebooks and Catalogs may be found a1 
att.$bc.com/search/tariff$-ISP, setv(cqigulde.att.com/ABS/extllndex.ctm. c:pr.beJls.outh oom/indeX2.h:tmt or oth~r locations 
AT&T may designate. Tariffs, Gllidebooks and Catalogs appRcable mu$t be Identified by a document ortlt~ name. 

Aceeptable Use Polley, AT&T's Acceptable Usa Policy (''AUP") applies to services provided over or accessing the 
Internet. The AUP may be found at att com/ayp. or other loc1:1tlons AT&T may designate, 

S.rvice Guides. The description, pricing, and other terms and conditions for the service not covered by a Tariff, 
Guidebook or Catalog may be contained in a Service Guide, which may be found at ru,w servicegUide.att.com, or other 
locations AT&T may designate. 

Statement of Work. A mutually agreed document setting forth the petformance required for a given project. 

1.2 Priority of Documents. The order of priority (descending) of the documents that form this Agreement ls: Statement 
ct Work, Equipment Order Llst or other attachment to the Pricing Schedule; Pricing Schedule; Tariffs, Guidebooks and 
Catalogs; this Master Agreementi the AUP; and Sel'\llce Guides. 

1.3 Revisions to Documents. Subject to Section a.2(0) (Materlally Adverse Change), AT&T may revise TarHfs, 
Guidebooks, Catalogs, service GUldes or the AUP (collectlvely "Service Publications") at any time. 

1.4 Execution by Afflliates, An AT&T AfflUate or Customer Affiliate may sign a Pricing ScMdule referencing this 
Agreement In its own name and such Affi!late contrac1 will be a aeparate, but associated, contract Incorporating the terms of 
this Master Agreem1:1nt with respect to that Pricing Schedule, Customer and AT&T will arrange to have. their respective 
Affiliates comply with this Agreement, regardless of whether an Affiliate has signed a Pricing Schedule. 

1,5 Capitalized Term•. Capitalized ~rms not otherwJss defihfild in 1hls Agreement are defined in Section 11 (Definitions). 

2. AT&T DELIVERABLES 

2.1 Services. AT&T agrees to either provide or arrange to have an AT&T AffUiate provide Services to Customer In 
accordance with this Agreement, subject to avallabfflty and operational llmitatrons of ,yatems, facllitlea and eciulpment. Wher& 
required, an AT&T Affiliate e1,1thorlzecf by the ~ppropnate regulatory authority wlll be the S$rvlca pmvidar. 

2.2 AT&T Equipment. Services may Include use of certain equipment owned by AT&T that Is located at the Site ("AT&T 
Equlpmenr>, but title to the AT&T Equipment wlll remain with AT&r. Customer must provide eleotrlc power for the AT&T 
Equipment and keep the- AT&T Equipment physically secor& and frae from liens and encumbtanoes. Customer wllf bear the 
rlsk of lo$$ or d!i!Mage to AT&T equipment (other than ordinary wear and tear) except to tt,e extent caused by AT&T or its 
agents • 

.2.3 Software. Any toftware used with the Servioes wlll be govemed by the written terms and conditions applicable to 
such software. Title to software remains with AT&T or Us supplier. Customer must. comply with au such terms and conditions 
and they take precedence over this Agreement as to such software, 

3. CUSTOMER'S COOPERATION 

3.1 Access Right. Customer will in a timely mannet .allow AT&T to access property and equipment that Customer 
controls as reasonably required to provide the Services, and Cw~tomer will obtain, at Customer's expense, timely access for 
AT&T to property that Custorner does not control (other fhan public property) ~$ reasonably required to provide the Services. 
Access fights include the right to construct1 Install, repair, maintain, replace and remove access lines end network faclllties, as 
well as to use anclllary equipment space within a building, as necessary tor Customer's connection lCJ AT&T's network. 
customer must provide AT&T timely Information ~nd acicess lo Customer's facilities and equipment as AT&T reasonably 
requires to provide the Services, subject lo Customer's reasonable securlty policies, customer Will furnish any conduit, holes, 
wlreways. wiring, plans, equipment. space, power/lltill!ies, and other items reasonably req1.1lred to periorm installatlon of the 
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Se~ice$, and obtalh any necessary licenses, permits :and cottsel'lts (including easements and rights-Of-way}, Customer will 
hav<i tho Site ready for AT&. T to perform its work according to a mutually agreed s<ihedule. 

3.2 Safe Working Environment. Customer wlll '3nsure that the locatlot't at which AT&T rnstalls, maintains. or provides 
Sorvices is a suitable and safe working environment. tree of Hazardt>us Materials. ~Hazardous MatElrlals" means any 
substance or material capable of posing an unreasonable risk to health, safety or property or whose use, transpOl1. storage, 
handling, disposal. or release ls regulated by any law rerated to pollution, protection of air, water, er soil, or health and safety, 
AT&T does not handle, remove or dispose of Haiardous Matertats, and Ai&T has no obltgatlon to perform work al a tocation 
that is not a suitable and safe working environment. Ai& T wUI not be liable for any liazardous Matetia!s. 

3.3 Users. "User" means anyone employed by or ~ffiliated with lhe customer who uses or accesses any Service provided 
to Customer. Customer wlll cause Users to comply with this Agreement, and Customer agrees that Customer ls responsible 
for Users' use of any Services, unless expressly provided to the contrary in applioable Service Publlcaltons. 

3.4 lhtemet Service$. If a Service Is provided over or accesse$ the lntemet, Customer, Customer's Affiliates, and Users 
must comply with 1he AUP. 

3,5 Aesale <>t Services. Customer may not resell the Services to third parties without AT&T's written consent. Where 
permitted undsr applicable law, customer may resell the Services' to Oustomer'a Affiliates Without AT&T's consent. 

4. PhlCING AND BILLING 

4.1 Pric(l'.lg and Pricing Schedule Term Extension. Unless a f>riolng Sohedule states othelWise, the prices listed In a 
Pricing SohedUI(! ate stabilltt!!d until 1he ehd of the Pricing Schedule Term, No discount, promollon1 credit ot waiver aet forth In 
a Service Publlcatton will apply unleS$ speciflcal/y raferenoed In $ Pticin~ Schedule. E1Ccept to the extent prohibited by 
applicable law or regulation, or unless a Pricing Sohedule states otherwise, upon expiration ()f a Pricing Schedule Te11T1, tne 
Pricing Schedule (and all applicable term$ and conditions) shalt automatloally e)Cl:end for suecessivs terms equal to the original 
Pdclt1g Schedule Term (an Ml:Jdenslon Term"), unless notice is gfven not to e,rtend a Pricing Schedule by either party not 
earlier than 180 day$ nor later than eo days before the scheduled expiration of the applicable term. unless more nollc.i rs 
required by applicable law or regulation. Th$ prices listed in the Pricing Schedule In effect Immediately prior to the beginning of 
the Extension Term shall continue fn effect throughout the E>etenslon Term, and any MARC commitment in effect immedlately 
prior to the Extension Term $hall continue In effect throughOut thi, Extension Term. Customer shall not be enlltled to any one• 
time or Up•front discount, promotion, creo1f, or waiver set forth In an original Pricing Schedule during an Extenslon Term. AT&T 
may modify prioes that will be charged during an upcoming Eldunaion Term by giving CuslOl'Jler notlc~ not •~o than 120 days 
before the schedul~d expiration of lhe then-current term; otherwlte, prices will not change during any Extension Term unless 
allowed elsewhere in fhfs Agreement. If Customer gl•,ei. notice not to eldend a Pricing Schedule as prescribed hereln, 
Customer wlll have the option to either (a) cease using the Service, or (b) continue using the Service on a month-to-month 
basis until terminated by eifher party on 30 days' notice. During the rnonth•to-month extension period, the prices In the Pricing 
Schedule Will automatically be Increased to the then-current monthly extension rates (if any) specified ln the appllcable Service 
Publicatlon or Pricing Schedule. Ourlng the month-to•month extensJon period, AT&T may modify ratGs, terms and conditions 
on 30 days' notice to Cl.)stomer. 

4.2 Additional Charges and Taxes. Prices set forth In a Priclrig Schedule are ex.elusive of, and Customer will pay, all 
current and future 1axea (cxcludihg those on AT&T's net Income), surcharges, reoov~r:y fees, custom clearancea, dutles1 

levies, shlppJng charges, and other slmllar charges (and a,iy ass00lated interest and penalth;1$ resulting from Customer's 
failure 10 timely p~y such taxes or similar charges) relating to th$ sale, transfer ot ownership, installatlon, lici,nse, use or 
provision of the Services, except lo the extent Ctlstomer provides satisfactory proof of a valid tax exemption prior to the 
delivery of Services. To the extent Customer is requlred by law to withhold or dedul'lt any applicable ta,ces from payments due 
to AT&T, Customer wlll use reasonable commercial efforts to mlnlmlze any such taxes to the extent allowed by law or treaty, 
and customer wlll rurnish AT& i with such evf<fence as- may be requl,ed by relevant taxing authorilles to establish that such tax 
ha$ been paid so that AT&T may claim any applloabfe credit. 

4.3 BIiiing, Unless a Pricing Schech.de specifies otherwise. Customer's obligation 10 pay for all Services wilJ begin upon 
installation and avallabllity of the Servlces to Customer. AT&T will lnvolce Customer for the Services on a monthly basi$, or 
otherwise ss specified in the Pricing Schedule. Customer will pay Ar&T without deduction {except for wilhholding taxes as 
provided In Section 4.2- Additional Charges and Taxes), setoff (e>ccept as provided in Section 4.6 - Delayed Billing; O\sputed 
Charges), or delay for any reason. At Customer's raque~t, but tubjat:1 to AT&i's consent (whlch may be withheld U lhe,e will 
be operational lmpedirnsnts or tax conseQuences). Cu$lorrier't Affiliates may (?e hwoiced separately and AT&T will accept 
payment from such Affiliates, Customer will be re$ponsible for payment if Custom&r's Affiliates do not pay charges in 
accordance with this Agreement. Ar&T may tequir$ Customer or its Affiliates to tender a deposit If AT&T determines, in Its 
reasonable Judgment, that Customer or Customer's Affiliates are n<>t creditworthy, 

4.4 Paymenta. Payments shall be made In accordance with the Loeal Government Prompt Pay Act, Florida Statute 
218.701 ~t s~q. 

4.5 Delayed SIIUng, Dlspt,1-,d Charges. Custom$r will not be required to pay charges for Sarvlcss Invoiced more than 6 
months aftet close of the bllllng month In which the charges were lric:urred, exoept for automated or llve operator assisted calls 
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of any type. U Customer disputes a charge. Customer wm provide notice to AT&T spacilioally Identifying the charges and the 
reason ii is disputed within 6 months after the date of the affect8d Invoice or customer waives th& right to dispute tha charge 
(except to the extent applicable law or regulation otherwise requlr~s). Disputed charges may be withheld, bot if not paid when 
due, Customer will Incur late payment fees In aecordanoe with Seclion 4.4 {Payments)i however, to the extent AT&T 
determines the ohargt!5s Customer d1$puted and withheld were invoiced in error, late payment fees for such charges will be 
reversed. 

4.6 MARC. Minimum Annual Revenue Commitment (•MARC1 meaos an annual revenue commitment of MARC•Ellgible 
Charges set forth ln a Pricing Schedule that Customer agrees to satisfy during each 12 consecutive month period of tM 
Pricing Schedule Term. At 1he end of each such 12 month period. If customer has failed to satisfy the MARC for the preceding 
12 month period, Customer will be invoiced a sholtfall charge In an amount equal to the difference between the MARC and the 
total of the applicable MAAC-Ellgible Charges incurred during the 12 month period, and payment will be due In accordance 
with Seotkin 4.4 (Payments}. 

4.7 AdjustlnC!!nta to MARC. 

(a) 11'1 the ~vent of a busrn~ss downturn beyond Custom&r's conttol1 or a corporate divestiture, merger, aoqulsltlOl'I or 
significant restructuring or reorganization of Customer's business, or network optimization using other Services, or reduction ot 
AT&T't prices, ot force maJeure events, any of which slgnifleamly impairs. Customer's ablllty to meet customer's MARC, AT&T 
will offer to adjust the arteoted MARC 10 reflect Customer's reduced U$age of Services (with a corresponding adjustment to tM 
prices or discount avai121bfe at the reduced MARC level). Ir the i:,artles teach mutual agrer,ment on~ revised MARO, AT&T and 
Customer will amend the affected Pricing Schedule prospectiv~ly. fhl# S~tlon 4. 7 will not apply to a change resulting from 
Customer'$ decision to use seivlce provlders other than AT&T, Customer will provide AT&T written notioe and evidence ol the 
collditions Customer believes will require the application of this provision. Thls provision does not constitute a waiver of any 
oharges, Including monthly recurring charges and shortfall charges Customer lncum prior to amendment of the affected Pricing 
Schedule. 

(b) lf Customer, through merger, consolidation, acquisition or 0therwise1 acquires a new business or operatlon1 Customer 
al'ld AT&T may mutually agree tl) inolude 1he new buslnss& or op~ration und~t 1his Agreement. Suoh agreement will 
specify the impact, if any, of such addition on Customer's MARC or other volume or growth discounts, and Customer's 
attainment thereof. 

5. CONFIDENTIAL INFORMATION 

5, 1 Contidentla1 Information. Confldantlal Information m8ans: (~) infonnatton 1he parties share with each other In 
connection with this Agreement or in anticipation of providing Servlce!i under this Agreament, oot only to the extent identified 
as Confld&ntial Information in wdUng; and (b) except as may be taqulred by ai:,plloable law or regulation, the terms of thls 
Agreement and any pricing or other proposals, AT&'r act<nowl$dges that Palm a&ach County's ability to comply with the 
provisions of this patagttiph Is regulated and constrained by the requl,ements of Florida's Public Records Act, Florida Statute 
Chapter 119. 

5,2 Obligations. Each pa,ty's Confidential Information wlll1 for 1:1 period of 3 yea.s following Its dlsefosuro to the other 
party (oxoept In the ca$$ of softWare, which is inoeflnite): (a) be held in confidence; {b) be used and transmitted between 
countries ol'lly f<>i' purposes of using the Services or performing this Agreement (Including In the case of AT&T. the ability to 
monitor Oustol'l'ler's transmissions in order to detect fraud, check quallly, and to operate, maintain and repair the Services): 
and (¢) not be disclosed, except to the rE!<leiving party's employee81 agents and Qontraotors having a need•to-know (but only If 
such agents and contractors are not direct competitors or the other party and agree In writing to use end disclosure tecstrictlons 
as restrictive as this Section 5), or to the extent compelled to be revealed by law. governmental authority or fegal process (but 
only if such disclosure is littrited t() that whlch Is compelled by such legal process and prompt notice i$ provided to the 
diselosing patty to the extent practicable and not prohibited by Jaw or legal process). 

5.3 Exceptions. The restrictions in thts Section will not apply to ar\y intormatlon that: (a) is Independently developed by 
the receiving party; (b) is lawfully received by the receivi11g party fre.J or any obligation to keep it eonfldential; or (c) becomas 
generally available to 1he public other than by breach of this Agreement. 

5.4 Privacy Laws. Each party is responsible for complying with the pri¥scy laws applicable to Its business.. rr Customer 
does not want AT&T personnal io compmhend Customer d~ta to which they may have access in performing Setvlces. 
Customer should encrypt such data so that it will be unintelligible. Until directed otherwise by Customer in writing, if AT&T 
designates a dacfroated account representative as Customer's primary oontact wllh AT&Tt Customer authorizes that 
representative to discuss and dlsotose Customer's cut.tomer propriatary network infotmatlon (CPNI) to any employee or agent 
of Customer without a need for further authentiqatlon or aothorl:zallon. 

6, DISCLAIMERS AND LIMlTATJONS OF LIABILITY 

6.1 Ptscla(mer of Warranties. Except as $1,')a<llfled in a Statemet,t 01 Work AT&T MAKES NO REPRESENTATIONS OR 
WARRANTIES, EXPRESS OA IMPLIED, ANO SPeCl1=fCALLY 01801.AIMS ANY REPRESENTATION OAWAAAANTV OF 
MERCHANTABILITY, FITNESS i=OA A PARTICULAR PURt'OSE, rtTLE1 NON•INFRINGEMENT, OR ANV WARRANTY 
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ARISING BY USAGE OF TRADE OR COUASE OF DEALING. FURTHER, AT&T MAKES NO REPRESENTATION OR 
W~RRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE CORRECTLY ROUTED OR COMPLETED 
(INCLUDING CALLS TO 911}, OR GUARANTEE REGARDING NETWORK SECURITY1 THE ENCRYPTION EMPI..OYED BY 
ANY SERVICE, THE INTE:GRITY OF ANY DATA THAT 1S SENT, BACKED UP, STORSO OA SUBJECT TO LOAD 
BALANCING, OR THAT AT&T'S SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF, OR 
IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION. 

8.2 

(a) 

(b) 

(c) 

6.3 

Limitation of Lii,bility. 

AT&T'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE AEMEOY, FOR DAMAGES ARISING OUT OF 
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR OEFl:CTS IN THE St:RVICES, AND NOi 
CAUSEO BY CUSTOMER'S NEGLIGENCE. SHALL IN NO EVENT EXCEED iHE APPLICABLE CREDITS 
SPECIFIED IN A SERVICE PU8L1CATION OR PRICING SCHEDULE, OR IF NO Cl=IEDITS AFll; SPECIFIED, the 
Uquldated damages amount shown al'I tho appllcable Statement of Work or art amount equivalent to the 
proportionate charge TO CUSTOMER t:OA THE PERIOD OF SSAVICE DURING WHICH SUCH MISTAKE, 
OMISSION. lt,ITEARU~TION. DELAY, SFIFIOA OFI DSFECT lN THE SERVICES OCCURS AND CONTINUES. IN 
NO EVl!:Nf s.-ALL ANY OtHER LIAStLITV A1TACH TO AT&1', 

SECTION 8.2(a) WILL NOTAPPL Y TO; 

(I) BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGll3LE PROPERTY OIRECTLY CAUSl::D BY 
AT& T'S NEGLIGENCE; 

(ii) BREACH OF SECTION 6 (Confidential Information), SECilON 10.1 (Publlclty), OR SECTION 10.2 
{Trademarks); 

(iii) SETTLEMENT, DEFENSE: OR PAYMENT OBLIGATIONS UNDER SECTION 7 (Third Party Claims): OA 

(fv) DAMAGES AAISING FROM AT&T'S Gross Negligence OR WILLFUL MISCONDUCT. 

NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENtlAL, PUNITIVE1 RELIANCI:, OR SPECIAL DAMAGES, INCLUOjNG, WITHOUT LIMITATION, 
DAMAG'=S FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INCREASEO COST OF 
OPERATIONS, . 

Dlsclalmer of LlabHlty, AT&T WILL NOT BE LIABLE FOR ANY DAMAGES1 EXCEPT TO THE EXTENT CAUSED 
BY AT&T'S Gross NegligeMe OR WILLFUL MISCONDUCT1 ARISING OUT OF OR RELATING TO: 
INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH, appllcations, equipment. 
services CONTENT, OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE OEFECTS, 
SERVICE LEVELS, DELAYS, OR INTl:RRUPTtONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET 
FOl=tTH lN THIS AGREEMENT or tha applicable statement of work) FAILURl: TO CORRECTLY ROUTE OR 
COMPLETE CALLS OA OTHeA TRANSMISSIONS (INCLUOING 911 CALLS}; LOST OR ALTERED MESSAGES 
OR TRANSMISSIONSi OR UNAUTHOF-112:ED ACCESS TO Ot:I THSFT, ALTERATION, LOSS, OR DESTRUCTION 
OF CUSTOMER'S, 1rs AFFILIATE'S, USf::RS', OR THIRD PARTIES' APPLICAilONS, CONTENT, DAiA, 
Pt:lOGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS, 

8,4 Appllcatfon and SurvJvar. The dlsclalmer of warranties and llmllatlons of liablllty set forth In this Agreement will 
apply regardless of the form of action. whether In contraot, equity, tott, sttlcl llabllfty or othttwise a.rid whether damages were 
foreseeable. and will apply so as to rimlt tha llablltty ol each party and Its Affiliates, and their respective employees, direr.::tors, 
subcontraclor$, and supplie~. Toe llmltatlons of llablllty and disclaimers $et QtJt in thi$ $ection e WIii survive fallure of any 
exclusive remedies provided in this Agreement. 

7. THIRD PAA'tV CLAIMS 

7.1 AT&T's ObHgatlona. AT&T agrees at its expense to defend or settle any third-party clalm against Customer, Its 
Afflliates, and its and their respective employees and dlreotors, and to pay all compensatory Damages that a court may finally 
award against such parties to the ext:Mt the claim alleges that a Service provided to Customer under this Agreement Infringes 
any patent, trademark, copyright, or trade secret, but not ln circumstances where the claimed Infringement arlses out or or 
results from: (a) Customer's, Its Aftlllate's or a Use,•s content; (b) modifications to the Service by customer, its Afflllates or 
third parties, or combinations of the servlce with arty services or products not provided by AT&T; (c) AtBci's adherence to 
Customers or its Artlliate's written requirements; or (d} use of the Service in vlolatlon of this Agreement, AT&r agrees at its 
expense to defend or settle any third party i;:laim again'" Customer, ill> Affiliates, and Its and their respective employees .and 
directors, and to pay all compensatory Damages retatlng to bodily injury, including death, orto loss of or damage to tangible 
property (without limltatfon or reference to Article 6, above) that a court may finally award against such parties to the axtent the 
clalm arises from the negllgent or intentionally wrongful acts, errors, or omissions of AT&T.• 
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7.2 Customer'sa Oblig1tion8. Custom,er agrees at its e)(pen8e to defend or settle any third-party claim against AT&T, 
Ai&T's Afffllates, and Its and their respectJve employees, director$, subcontractors1 and supplier$, and to pay all 
compensatory Damages that a court may finally award against such parties to the extent the claim: (Ill) arises out of 
customer'$, its Affillate's, or a User's aooess to. or use of, the Services and the olalrn Is not the responsibility of AT&T unaer 
Section 7.1; (b) alleges that a Service Infringes any patent, trademark, copyright or trade secret, and falle within 1he exceptions 
In Section 7.1; or (c} alleges a breach by Customer, its Affiliates, or Users of a soflwara license agreement governing software 
provided In ¢Onnectlon with the Services. 

7.3 Infringing Services, Whenever AT&T ls Hable under Section 7.1, AT&T may at Its option either procure the rlght for 
Customer to continue using, or may feplaoe or modify, the alleged Infringing Service so !hat the Service becomes non-
Infringing. 

7.4 Notice and Cooperatlcm. The party seeking defense or settlement of a third party claim under ttlis Section 7 wUI 
notify the other party promptly upon learning ofany claim for which defense or settlement may be sought, but failure to do so 
will have no effect except to the extent the other party Is prejucuced thereby, The party seeking defense or settlement wfll allow 
the other party to control the defense and settlement of the clalm and wlll reasonably cooperate with the defense; but the 
defending party will use counsel reas()nably experisnced In the subfeot matter at Issue, and wdl not settle a claim WithOut the 
consent of the party being dtafended, which consent wlll not be unreasonably withheld or delayed, except that no ccnaent will 
be required where relief on the claim Is limited to monetary damages that are paid by the defending party under thit. Section 7, 

8. SUSPENSION AND TERMINATION 

B.1 Termln,lllon of Agrttement. This Agreement may be terminated Immediately upot'I notice by either party if the oth~r 
party becomes Insolvent, ceases operations, is the subject of a bankruptcy petition, enters receivership or any state ln$olvency 
procaecling, or makes an assignment for Iha benaflt of its creditors. 

8.2 

(a) 

(b} 

(c) 

(d) 

(e) 

(f) 

Termination or Suspenelon of Services. The tollowlng additional termination provisions apply: 

Fraud or Abu.ae, AT&T may terminate or suspend an affected Service, and If the actMty implicates the entire 
Agreement, terminate the entire Agreement. Immediately by providing C1.1siomer with a$ much advari0e notice as Is 
,easonably practicable oncier the circumstances If Customer {I) commits a fraud upon AT&T, (II) utlllzes the Service 
to commit a fraud upon another party, (ill) unlawfully usee the Service. (Iv) abuses or misuses AT&i's netwot1< or 
Service, or (v)interferes with another customer's use of AT&T' s network or services. 

Material Steach. If either party falls 10 perform or observe any material term or condition of lhl& AgA!lement, 
including non•payment of charges (subject to Section 4.5 - Delayed Billing; Dlspuled Charges). and such 1allure 
continues unremedled for 30 days after receipt of notice, the non-breaching party may terminate the affected 
Service, and if the breach Implicates the et1tlre Agreement, terminate the entire Agreement. If Customer Is fn breach, 
AT&T may elect to suspend (and later terminate) the affected Service, and If the breach Implicates the entire 
Agreement, suspend (and later terminate) the entire Agreement. 

Materlttlly Adverse Chongit:9, If AT&T revises a Service Publication and the revision has a materially adverse Impact 
on Customer, and AT&T does not effe()t revisions that remedy such materially adverse Impact within 30 days after 
notice from Customer, thel'I CtJstomer mey, as Oustomets sole remedy, elect to terminate the affected ServJoa 
Components on 30 daYs' notice to AT&T, given not later than 90 day& after Customer first h~ams of the revision to 
the Senrlce Publication. However, a revision to a Ser\llC$ Publication will not be considered materially adverse to 
Customer if il changes prices tha1 are not fixed (stabilized) In a Pricing Schedule, If the price chang& was mandated 
by a governmental authority, or if 1he change affects a charge Imposed under Saotio~ 4.2 (Addltlonal Chargs$ and 
Taxes). 

Internet Servfces. lf custoiMr tails to rectify a violation of the AUP within 6 day$ after notice from AT&T, AT&T may 
suspend (and later tenninate) or terminate the Service. If Services are provided over or access itle Internet, AT&T 
may ac;t Immediately and wHhout notice to suspend or terminate Service In response lo a court order or oovemment 
notice that certain tonduct must be stopped or when A't'&T reasonably determines (I) that lt may be exposed to 
sanctions or prosecution: (11) that suoh violation may cauae harm to or Interfere with the integrity or oormal operations 
or security of AT&T's netwe1rk or networks with which AT&t Js interconnected or Interfere with ~mother customer's 
use of AT&T servic96 or the Internet~ or (Iii) that continuation of lhe Sef\fices otherwise presents Imminent rick Of 
harm 10 AT&T or AT&T's customers or their respecUve employees. 

Infringing Service,. If neither of the 0ptlot1s described In Section 7,3 (Infringing Services) are ll!!asonabl)' available, 
AT&T may temllnate the affected Service without IJablllty other than as stated in Section 7, 1 (AT&T's Obligations}. 

Haiardous Mat•li111ls, Ir AT&T ancoui,ters any Haiardous Material$ at the Site whet& AT&T i$ to Install, malntaln or 
provide Services, AT&T may terminate the arfected Seivice or S&rvice Component, or suspend perlormance until 
Customer removes and remedlates Hamrd.ous Materials at Customer's expense In accordance with applicable law, 
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e,3' Withdrawal of Service&. Notwithstanding 1hat a Ptiolng Schedule may commit AT&T 10 provide a Service to 
oi:istomer for a Pricing Schedule ierm, and unless applicable law or regulatlon mandates otheiwise. Ai&T may discontinue 
providing a Servica upon 12 months' notice, or t Servloe Component upon 120 daya' notlca, but only where. AT&T generally 
discontinues providing the Se,vice or Setvice CQIJlponent to slmllarly-$ltU8ted customers, 

8,4 

(a) 

{b) 

8.6 

(a) 

(b) 

(C) 

8.6 

Effect of Termfnatlon. 

Termination by either party of a Service does not waive any other rights or remedies a party may have under this 
Agreement. Termination or suspension of a Service WIii not affect the rights ancf obligations of the parties regarding 
any other Service. 

If a Service or Service Component ls terminated, Customer will pay all amounts inoumad prior lo 1he effective date ot 
termination. If Customer terminates a Service or Service Component prior to the dale Customer's obligation to pay 
for Services begins as provided in Sectior:i 4,3 (Bllllng), Customer will reimburse AT&T for time and materials 
Incurred prior to the e1tective date of termination, plus any third party charges resulting from the termination. 

Ter'mirJation Chargea. 

If Customer terminates this Agreement or an affected Service or Service Component pursuant to Sections 8.1 
(Termlnatlon of Agreement), 8.2(b) (Material Breach) or 8.2(0) (Materially Adverse Change), AT&T terminates a 
Service pursuant to Section S.2(e) (Infringing Services), or AT&T withdraws a Service pursuant to Section 8,3 
(Withdrawal of Services), cuatomer wllf not be liabl6 for lhe termination charges set forth ln Section 8.5(b). 

If Customer terminates a Service or Seivloe Component other than as set forth ln Section 8,o(a), or AT&T terminates 
an affected Service or Seivtce Component pursuant to Sections 8.1 (Tarmlnatlon of Agreement), or 8,2(a) (Fraud or 
Abuse), 8.2(b) (Material Breach), B.2(d) (Internet Services) or 8,2(f) (Hazardous Materials}, Customer will pay 
applicable termination charges l3S follows: (I) ff termination occurs before the end of the Minimum Payment Period, 
customer wlll pay 50% {unless a different percentage Is specified in the Pricing Schedule) 01 the monthly recurring 
charges for the terminated Service or Service Component multiplied by the months remaining in the Minimum 
Payment Period, plus any waived or unpaid nol'\-recurrlng charges Identified In the Pricing Sohedule, plus any 
charges Incurred by AT&T from a third party {s.g., not an AT&T Afflllate) due to the termination, all of which will, If 
applicable, be applied to Customer's MARC·Ellglble Charges: and (II) If Customer terminates ,a Pricing Schedule that 
has a MARC, Custorner wm pay an amau!'lt 8qual to 50% of the unsatisfied MARC, after applying amounts received 
pursuant lo (I), 1or the balance of the Pritllng Scheduler erm. 

The chargc.ts se, forth in Section $.5(b)(I) will not apply If a terminated Service Component, ls replaced with an 
upgraded Service Component at the same Site, but only if (I) the Minimum Payment Period and asgociated charge 
for the replacemoot Service Component are equal to or greater than the Minimum Payment Period and associated 
oharge for the terminated Service Component and (ii) the upgrade is not restricted In the applicable Service 
Publication. 

Appropriations; Funding, 

By exe(..'\1ting a Pricing Scl\L'dule, Customer wurl'ants !hill. Cttstomer Ila.,; fund~ appropriated 11nd available to pay alt amounts due lhcnmndcr 
throug11 me end of Customer's cmrc,nt fiscal period. Cu$to111er further agrees to request ull app1·opl'iatlons QJ1d funding ncces5al)' to pay fc1r the 
Service11 for each subsequent fisc11I pe1iocl through tb~ end of lhe Pl'icin,g Schedule 1~crm: In the c,1cm C11slomcr is unabJc to obudn the 
ncces~11ty llpprtlpriatinns or fot1ding for the Services pro\ljdcd under a Pricing $d1cdulc. Cuslor.nei: ll'll'IY terminate thu Pricing Sche.dulc without 
li.lbilit)' for the terniination char~es set forth in Sectiun ~.S(b) upon the (ollowing condh"ions: (i) Customer has J:tken all acticmi 1\ecess"ry to 
obtabi ndoqurate app1·<,priatlons or•fundi11g, (Ii) despite Castumer's besr efforts funds ht1ve not been 11ppropriated tmd are otherwise unavallablo 
to puy for1hc Services~ and (iii) Customer has neiotiuted in 800d fnith with AT&T lo develop revised torms, a.1111hcmatlvc payment schedule 
or a new Pricing Sehedule to accommodate Customer's budge1. Customer mus1 provide A'l'&'l' thiny (30) days' wrlmm notice of ltl't intent l<l 
terminate ~1 Pricing Schedule tutder this Section, l'crmlnntiOtl ,,r u Pricing Schedule t•,r failure l(l obtain nti.ces~IU'Y upprQptiationi; or funding 
shall be eNcctlve as ,,f the la1tl day for which funds were appropriated ot t)dti.,rwise malle av~iltd;,le. Jf Customct terminate$ a Pricing Sd1edule 
under ~1is Section. Cmitomer agrees a$ follows: (l) it wm p,1)1 all amounts due fl>r Service-s incun:cd llm,ugh dab? of 1ermin11tion. and rcimbi,rse 
all u11recovcred n~,n-recurring ~lrges; and (ii) it will 1wt contract with a11y other provider for the same flr substantially similar services <)r 
cquipmem for a periQcl equal to the original Pricing Sd1eclule Term. 

9. IMPOATIEXPOAT CONTROL 

The parties acknowledge that equipment, services, software, and technical information (lncludlng technical assistance and 
training) provided under this Agreement may be subject to Import and export laws, conventions or regulations, and any use or 
transfer or the equipment, products, software. and technical Information must be In compliance with all such Jaws, conventions 
and regulations. The parties wlll not use, distribute, transfer, or transmit the equipment, services, software, or technieal 
Information (even If incorporated Into other prodoots) except In compliance wlth such laws, conventions and regulaffons. 
cuatomer, not AT&T, I$ reaponsible for complying with auch taws, conventio~ a11d regulations for all information, equipment 
and software Customer transmits betweeo countries using the Service&. 
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10, MISCELLANEOUS PROVISIONS 

10.1 Publicity. Neither party may issue any public statements or announcements r~l~tlng to the terms of this Agreement 
or the provision of Services without the prior written consent of the other party. 

10.2 Trademarks. Etich party agtees not to display or use, ln advertising or otheiwlse, any of the other party•s trade 
names, logot1 trademarks, service marks or other tndlcla of origin without the other party's prior written consent, which consent 
may be revoked at any time by notice. 

10,3 Poree Majeure, EKcept for payment ot amounts clue, neither party will be liable for any delay, failure In perf.ormance, 
loss or damage due to fire, e><ploslon, cable outs, power blackout, earthquake, flood, strike, embargo, labor disputes, acts of 
civil or military authority, war, terrorism, actG ot God, acts of a public ehemy, acts or omissions of oattlers or suppliers, acts of 
regulatory or governmental agencies. or other causes beyond such party's reasonable control. 

10.4 Amendment• and Waivers. Any supplement to or modification or waiver ot any provision of this Agreement must be 
in wrltlng and signed by authorized representatives of both parties. A waiver by elther party of any bteach ot ihls Agreement 
will not operate as a wt1iver of any other breach ot this Agreement. 

10.5 

(a) 

{b) 

(c) 

Assignment and Subcontracting. 

This Agreement may not be aasigned by either party without the prior Wtitten consent of the olher party (which 
consent will not be unreasonabfy withheld or delayed). Customer may, without AT&T's consent, but upon notice to 
AT&T, a$Sign In whole or relevant part, its rights and obligations under this Agreement to an Affiltate, but Customer 
will remain flnanclally responsible for the performance of such obllgatlons, AT&T may, without Customer's <:onsent, 
assign in whole or relevant part, its rlghts and obligations under Chis Agreement to an Affiliate, or subcontract to an 
Affiliate or a 1hlrd party work 10 be perlorrned under this Agreement, but AT&T will in each such case remait, 
financially responsible tor the performance of such obllgatlons. 

In countries where AT&T does not have an Affiliate to provrde Service, AT&T may assign Its rights and obligations 
related to a Service to a loeal seivice provider, but AT&T will remain re.sponslble to customer for such obQgations. In 
certain countries, Customer may be required to contract directly with the local service providar. 

Any assignment other than as petmltted by this Section 10,5 is void. 

10,6 SeverabHily. If a11y portion of 1hls Agreement Is found to be invalid or unenforceable or If, notwtthstandlng 
Section 10,10 (Governing Law), applicable law mandates a different Interpretation or result, the remaining provisions will 
remain 111 effect and the parties wlll negotiate in good faith to substitute for euch invalid, Illegal, or unenfol'C$able provision a 
mutually acceptable provision consistent with the original Intention of the parties. 

10,7 Injunctive Relief. Nothing In thie Agreement is intended, or should be construed, lo limit a party's right to 8eek 
preliminary or permanent lnjunctlve reilef from a court of competent Jurisdiction tor a breach of any provision of this Agreement. 

1 o.a Legal Action. Any legal action arising In cohnectlon with lhla Agreement must be filed within 2 years after the cause 
of action accrues or It will be deemed time-barred and waived. The. parties waive any statute of limitations to the cc,ntrary. 

10,9 Notices. All notices required under this Agreement will be delivered In writing lo the reclpient1e contact designated on 
the cov$r pag& or thl$ Master Agreement, or to such other contact as d&slgnated in writing from time to time. Notl¢es shall be 
by internationally recognized overnight courier, certified or registered mall, emall. or facsimile and will be effective upon receipt 
or when delivery Is refused, whichever accurs sooner. 

10.10 Governing Law. Thi& Agreement will be governed by th$ law of the State al Flotlda, without regl!lrd to lts conflict o1 
law prlnelples, untesa a regulatory agel'lcy with JutladicliOn over the applic~ble: Service applies a different law. The United 
Nations Convention on Contracts for lntematlonal Sale ot Goods will not apply. Any legal proceeding shall be in a state or 
federal court Qf competent jurisdiction located lo or having Jurlsdlctiori for Palm Beach County, Fforida, 

10.11 Compliance with lewa. Eaoh party will comply with alt applicable laws, regulatlons, and orders Issued by courts or 
other governmental bodies of competent jurlsdlcllon, 

10.12 No Third Party Beneficiaries. Thls Agreement is for the benefit ol Customer and AT& r1 and doe& not provide any 
third party (Including Users) the right to enforce or bring an actfon fot any remedy, clalm, llablllty, reimbursement, cause of 
action or other right or privilege. 

10.13 Survlval. The r8$peQtlve ablig~tlons or C1,1stomer and AT&T that by their nature would contln1.1e beyond the 
termination or expiration of this Agreement, including without limitation, the obligations set forth in Sec11on 5 {Confltientlal 
Information), Seotion 6 (Disclaimers and Limitations of Uablllty) and Section 7 (Thlrd Party Claims), wlll survive tennlnation or 
expiration. · 
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10.14 Ag~ment Langu~ge, The authenUo fanguage of this Agreement is Eng(ish. If ltiere is a conflict between lhfs 
'Agreement and any translation, the English version will take precedence. 

10,15 Entire Agreement. This Agreement constitutes the entire agreement between the parties with respect to the 
ServicEJ& provided under this Agreement, Except as provided in $(lotion 2,3 (Software). this Agreement supersedes aJI other 
agreements, proposals, representations, statements or understandings. whether wtilten or oral, concerning the Services or lha 
rights and oblfgatlons relating lo \he Services. and the parties disclaim any ~liance thereon. This Agreement will not be 
modified or supplemented by any written or oral statements, proposats1 representatfons, advertisements, service description$ 
or purchase order forms not expressly set forth in this Agreement. 

11, DEFINITIONS 

The following terms he.ve lhe meanfng$ $et forth belc:w; 

"Afflllatej' of a party means any entity that controls, ls controlled by, or is under common control with, such party. 

"Damages" meal'!$ oollectively all Injury, damage, llabllity, lossj penalty, Interest and expen~ !rtcurred, 

i•Effectlv~ Date•• means, for any Pricing Schedule, the date on which Iha last party signs the Prieing Schedul$ unlst1s a lat~r 
date Is required by regulation or law. 

MMAR(M:trglble Ohargeti" means. unless the .applloable Pricing Schedule lndici'.ltes otheiwlse, the recurring and U$age 
charges, after deducting applicable discounts and credits (othsr than outage t>r SLA credits), that AT&T oharges C~tomer for 
the SeNlces ldentitled In the applicable Pricing Schedule as MARC-contributing. The followlng ar& not MARC•Ellglble Charges: (a) charges for or in connection with Customer's purchast, of equipment; (b) taxee; and (c) charges Imposed In 
coMeetlon wlth governmentally Imposed costs or fees (such as lJSF, PICC, payphone service provider oompensalfon, E911 and daet relay charges). 

''Mtnlmum P•yment Pertod" means, in respect to any Servfc&, the minimum period for Which Cust<ime, is required to pay 
recurring charge$ for the Service. as specified in the Pricing SQhedule& or Service PubDoatlon for thal Service. 

"Servfce Component" means an indlvldual component of a Service provided under this Agreement. 

"$11•" mean$ Customer's physical location, including Customer's collocation space on AT&T's, lls Affi6ate'$, or subcontractor's 
properly, where AT&T inst~lls or provides a Service. 
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