Agenda ltem #: 3-U-2

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY

Meeting Date: May 15, 2018 [X] Consent [ 1 Regular
[ ]Public Hearing [ ] Workshop
Department:

Submitted by: Information Systems Services
Submitted for: Information Systems Services

I. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: 2" Amendment to Pricing
Schedule for AT&T Switched Ethernet Service, (R-2015-0889) required for replacement of
AT&T Metro-Ethernet service that is being phased out, and to allow for the continued
upgrade of the County’s Regional Network and the NG911 network.

Summary: This 2" Amendment to Pricing Schedule for AT&T Switched Ethernet
Services will allow the County to obtain advanced features for data transport services
offered by AT&T, including the NG911 network and will modify the original agreement, (R-
2015-0889) and the 1t Amendment (R2016-1533). The continued implementation of the
County’s Regional Network and the NG911 network, which are being administered by the
Information Systems Services and Public Safety Departments, respectively, will rely on the
provisions and capabilities provided in this 2" Amendment. This Amendment will be
appended to the existing AT&T Master Agreement, #133405UA, approved by the Board of
County Commissioners on June 30, 2009 (R2009-1055). Countywide (DB)

Background and Justification: The County’s Regional Network and the NG911 network
are high-speed fiber optic networks that provide transport of the County’s daily
communication and NG911 traffic. 1SS and Public Safety have been engaged in a multi-
year effort to upgrade and modernize all communications services provided on behalf of
the County’s employees and citizens. Implementation of these new systems requires the
utilization of new communications technologies, including Switched Ethernet systems.
Public Safety estimates that approval of this 2" Pricing Addendum will potentially save the
County more than $500,000 per year through the disconnection and elimination of more
expensive, legacy data circuits. The term of the original Pricing Schedules was 36
months.

Attachments:

1. 2" Amendment to Pricing Schedule of AT&T Switched Ethernet Service (3 originals)

2. 1%t Amendment to Pricing Schedule for AT&T Switched Ethernet Service (R-2016-
1533)

3. AT&T Switched Ethernet Service Pricing Schedule, (R-2015-0889)

4. AT&T Master Agreement, #133405UA, (R-2009-1055)

Recommended by: AGVL g%o(ez&ﬁv n | 2018

Department Director 7 Jpate
Approved by: Ll — é //’ //57
County Administrator bate/



II. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2018 2019 2020 2021 2022
Capital

Expenditures $0 $0 $0 $0 $0
Operating Costs $(128.000) $(512,000) $(512.000) $(512.000) $(512,000)
External Revenues 0 0 0 0 0
Program Inc (County) 0 0 0 0 [¢]
In-Kind Match

(County) Q 0] 0] (0] 0
NET FISCAL

IMPACT $(128,000) $(512.000) $(512.000) $(512.000) $(512,000)
# Additional FTE

Positions

(Cumulative) 0 0 0 0 0
Is Item Included in Current Budget Yes _X No___

Budget Acct Number(s): Fund _1434 Dept. _ 660 Unit 9250  Object _4101

B. Recommended Sources of Funds / Summary of Fiscal Impact

The FY 2018 Fiscal impact assumes that these circuits will be installed no later than July
2018 for a savings of $128,000 in FY 2018 and $512,000 in subsequent years.

Does this item include the use of federal Funds? Yes No X_
C. Department Fiscal Review: M 6/// / // g
(3 / S
lll. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Dev. & Control Comments:

(%im P slilig (7&// ;g"*
N

</ OFMB ' o ractAéminis\sa&m

sl

Ass¥gtarif County Attorrley

C: Other Department Review:

Department Director

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.
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ATTACHMENT 1
20150513-2197-2

& atst

AMENDMENT No. 2 TO PRICING SCHEDULE FOR
AT&T SWITCHED ETHERNET SERVICE
PROVIDED PURSUANT TO CUSTOM TERMS

133405UA

AT&T MA Reference No.: 133405UA

Pricing Schedule being amended (Contract ID No.): ASE1I64M10
AT&T Amendment Ref. No. ASE1-89HOG85

Customer (“Customer”) © | AT&T (“AT&T”)
Palm Beach County The applicable AT&T Service-Providing Affiliate(s)

This is an Amendment to the above referenced Pricing Schedule, last signed on July 07, 2015, and is effective on ‘the date on which the last party
signs this Amendment. The parties agree to modify the terms and conditions of the Pricing Schedule as specified herein. This Amendment is a
Pricing Schedule Term Extension and Customer’s order for any new Services described herein.

Except as modified herein, all rates, terms and conditions of the Pricing Schedule remain in full force and effect.
This Amendment is valid only if executed by both parties prior to expiration of the existing Pricing Schedule Term.
This Agreement signed by AT&T first, is effective upon Customer signature provided that such fully signed Agreement is returned to AT&T not more

than forty-five (45) days after AT&T's signature date. Any change made to this document renders the Agreement null and void, except for changes
expressly authorized by the terms of this Agreement.

Customer (by its authorized representative) AT&T (by its authorized represehtative)
By. By: DA}&» @w XW@D
Printed or Typed Melissa McKinla Printed or ped
Name: Y ‘ Name: Lo Qown g%o
Tite;  MAYOT Title: % Soluobrens W{-u}e/
Date: Date: '-'f "golmﬂ/
b ht139m
APPRZVEDASTOTERMS ﬁcommons
)'¢ Beto(ly
ISS DIRECTOR
APPROVZD A
AND LEGAL SUFFCIEZNCY
COUNTY ATTORNEY
ROME SR#: 1-8DMSP3P AT&T and Customer Confidential Information ASE_|CB_amend_add_v.08/06/15.4
MP618D 04.19.2018 Page 1 of 6 Jp6186 042518
RLR: 901516v4 :




WK# - TCAL and ILEC Intrastate -TBDA For AT&T Administrative Use Only

) Pricing Schedule No.
Please sign by July 1, 2018 Original Effective Date: 07/07/2015
Effective Date of Amendment:

Amendment to Pricing Schedule for AT&T Switched Ethernet Service
Provided Pursuant To Custom Terms

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S).

1.1 Section 1 of the Pricing Schedule is modified by deleting the information (if any) relating to AT&T Switched Ethernet Service provided by any of
the Service Providers identified below and inserting the following:

Service Service Publication ‘ Service Publication location
(incorporated by reference)

AT&T Switched Ethernet ServicesSM AT&T Switched Ethernet Service Guide http://cpr.att.com/pdficommonEthServGuide.html.

The applicable AT&T Service-Providing Affiliate(s) from the list below

AT&T Alabama AT&T Indiana AT&T Missouri AT&T Tennessee
AT&T Arkansas AT&T Kansas AT&T Nevada AT&T Texas
AT&T California : AT&T Kentucky AT&T North Carolina _AT&T Wisconsin
AT&T Florida AT&T Louisiana AT&T Ohio

AT&T Georgia . AT&T Michigan AT&T Oklahoma

AT&T lllinois AT&T Mississippi AT&T South Carolina

2. TERM EXTENSION

The Pricing Schedule Term is extended for a 36 month period (“Extension Period”). The
Pricing Schedule Term Extension Minimum Payment Period for each Service Component in service at the expiration of the
existing Pricing Schedule Term shall expire at the later of the end of the Extension Period or
the expiration of its original Minimum Payment Period.

3. MINIMUM PAYMENT PERIOD. The Minimum Payment Period-for Service Components in this Amendment is 36 months.

4. Service Components ordered under this Amendment; See Attachment(s) A.

ROME SR#: 1-8DMSP3P AT&T and Customer Confidential Information ASE_|CB_amend_add_v.08/06/15.4

MP618D 04.19.2018 : Page 2 of 6 Jp6186 042518
RLR: 901516v4 :
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ATTACHMENT A - FLORIDA
RATES and CHARGES; SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION

listed above:

Palm Beach County
A-1 Rates and Charges; Quantities
Standard Non- Billed Non- Total Billed
. Total Billed recurring recurring Non-
Billed Monthly . .
Service Components / USOC Qty Recurring Rate Mopthly Charge (NR.C) > | Charge (NR.C)*’ recurring
New (MRR), per unit Recurring Rate | (New Service (New Service Charge
'P (Qty x MRR) Components Components | (Qty New x
only), per unit_| only), per unit | Billed NRC)
Customer Port Connection - 1 Gig / Basic / ) $222.00 $444.00 $2.100.00 $0;00 $0.00
OEM1G
100Mb CIR /RealTime - Basic Only / 2 $450.00 $900.00 $150.00 $0.00 $0.00
OEM1H
Diverse Access / nfa/ OEMDA 2 $92.50 $185.00 $60.00 $0.00 $0.00
gg\ﬁ”&er Port Connection - 1 Gig / Basic/ | 7 $222.00 $5,094.00 $2,100.00 $0.00 $0.00
2Mb CIR / RealTime - Basic Only / 7 $156.00 $1,092.00 $150.00 $0.00 $0.00
OEMO2
4Mb CIR / RealTime - Basic Only / 4 $172.50 $690.00 $150.00 $0.00 $0.00
OEMO4
10Mb CIR / Realfime - Basic Only / 12 $273.00 $3,276.00 $150.00 $0.00 $0.00
OEM10
100Mb CIR / RealTime - Basic Only / 4 $450.00 $1,800.00 $150.00 $0.00 $0.00
OEM1H ‘
Diverse Access / n/fa/ OEMDA 18 $92.50 $1,665.00 $600.00 $0.00 $0.00
TOTAL billed MRR and NRC for Service Components and Quantities $16,046.00 $0.00

*Any difference between the standard NRC and the billed NRC has been waived.
Charges for special construction, if needed, may also apply.

ROME SR#: 1-8DMSP3P
MP618D 04.19.2018
RLR: 901516v4

AT&T and Customer Confidential Information

Page 3 of 6
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@ atsat

A-2 Customer Sites for Service Components ordered under this Amendment

Table 1 - Complete a line for each Customer Port Connection.

Port Street Address City State
D#
1 | 4300 S John Young Pkwy Orlando FL
2 | 4300 S John Young Pkwy Orlando FL
3 | 38811 James Wheeler Way Belle Glade FL
4 | 38811 James Wheeler Way Belle Glade FL
5 | 600 W Blue Heron Bivd Riviera Beach FL
6 | 600 W Blue Heron Blvd Riviera Beach FL
7 | 6500 Congress Av ' Boca Raton FL
8 | 6500 Congress Av Boca Raton FL
9 | 2080 High Ridge Rd Boynton Beach FL
10 | 2080 High Ridge Rd Boynton Beach FL
11 | 300 W Atlantic Av Delray Beach | FL
12 | 300 W Atlantic Av Delray Beach FL
13 | 10500 N Military Tr Palm Beach Gardens FL
14 | 10500 N Military Tr Palm Beach Gardens FL
15 | 600 Banyan Bivd | West Palm Beach FL
16 | 600 Banyan Blvd West Palm Beach FL
17 | 20 S Military Tr West Palm Beach FL
18 | 20 S Military Tr West Palm Beach FL
19 | 20 S Military Tr West Palm Beach FL
20 | 20 S Military Tr West Palm Beach FL
21 | 3555 County Rd Palm Beach FL
22 | 260 Orange Tree Dr Atlantis FL
23 | 777 W Glades Rd Boca Raton FL
- 24 | 801N 8th St Lantana FL
25 | 1200 Lands End Rd Manalapan FL
26 | 6450 N Ocean Blvd Ocean Ridge FL
27 | 247 Edwards Ln Palm Beach Shores FL
28 | 230 CypressLn Palm Springs FL
29 | 357 Tequesta Dr Tequesta FL

ROME SR#: 1-8DMSP3P
MP618D 04.19.2018
RLR: 901516v4

AT&T and Customer Confidential Information
Page 4 of 6
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@ atat

Table 2 - Service Components associated with Customer Port Connections identified above.

Port Customer Port CIR Speed/Tier Class of Service / Package Regenerator
ID# Connection Speed
1 1 Gbps Basic 100 Mbps Real-Time [Select]
2 1 Gbps Basic 100 Mbps . Real-Time [Select]
3 1 Gbps Basic 10 Mbps Real-Time [Select]
4 1 Gbps Basic 10 Mbps Real-Time [Select]
5 1 Gbps Basic 10 Mbps Real-Time [Select]
6 1 Gbps Basic 10 Mbps Real-Time [Select]
7 1 Gbps Basic 10 Mbps Real-Time [Select]
8 1 Ghps Basic 10 Mbps Real-Time [Select]
9 1 Gbps Basic 10 Mbps Real-Time [Select]
10 1 Gbps Basic 10 Mbps Real-Time [Select]
1 1 Gbps Basic 4 Mbps Real-Time [Select]
12 1 Gbps Basic 4 Mbps Real-Time [Select]
13 1 Gbps Basic 10 Mbps Real-Time [Select]
14 1 Gbps Basic 10 Mbps Real-Time [Select]
15 1 Gbps Basic 10 Mbps Real-Time [Select]
16 1 Gbps Basic - 10 Mbps Real-Time [Select]
17 1 Gbps Basic 100 Mbps : Real-Time [Select]
18 1 Gbps Basic 100 Mbps Real-Time [Select]
19 1 Gbps Basic 100 Mbps Real-Time [Select]
20 1 Gbps Basic 100 Mbps Real-Time [Select]
21 1 Gbps Basic 4Mbps © Real-Time [Select]
22 1 Gbps Basic 2 Mbps Real-Time [Select]
23 1 Gbps Basic 4 Mbps Real-Time [Select]
24 1 Gbps Basic 2 Mbps Real-Time [Select]
25 1 Gbps Basic 2 Mbps Real-Time [Select]
26 1 Gbps Basic 2 Mbps : Real-Time [Select]
27 1 Gbps Basic 2 Mbps Real-Time [Select]
28 1 Gbps Basic 2 Mbps Real-Time [Select]
29 1 Gbps Basic 2 Mbps Real-Time [Select]

ROME SR#: 1-8DMSP3P
MP618D 04.19.2018
RLR: 901516v4

AT&T and Customer Confidential Information
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Table 3 - Features associated with Customer Port Connections identified above.

Port Add’I MAC Addresses Alternate Serving Switch Diverse Access Advanced Access Enhanced
D # Failover Multicast

1 [Select] [Select] - [Select] [Select] [Select]
2. [Select] "~ [Select] [Select] [Select] [Select]
3 [Select] [Select] [Select] [Select] [Select]
4 [Select] [Select] [Select] ) [Select] [Select]
5 [Select] [Select] [Select]  [Select] [Select]
6 [Select] ] [Select] " [Select] [Select] [Select]
7 [Select] [Select] [Select] [Select] : [Select]
8 [Select] [Select] [Select] [Select] [Select]
9 [Select] [Select] [Select] [Select] [Select]
10 [Select] [Select] [Select] [Select] [Select]
11 [Select] [Select] [Select] [Select] [Select]
12 [Select] [Select] [Select] [Select] [Select]
13 [Select] [Select] [Select] [Select] [Select]
14 [Select] [Select] v [Select] [Select] [Select]
15 [Select] [Select] [Select] [Select] [Select]
16 [Select] [Select] . [Select] [Select] ‘ [Select]
17 [Select] [Select] ~ [Select] [Select] [Select]
18 [Select] [Select] [Select] [Select] [Select]
19 [Select] [Select] [Select] [Select] [Select]
20 [Select] [Select] [Select] [Select] [Select]
21 [Select] [Select] [Select] [Select] [Select]
22 [Select] [Select] [Select] [Select] [Select]
23 [Select] [Select] [Select] [Select] [Select]
24 [Select] [Select] [Select] [Select] [Select]
25 [Select] [Select] [Select] [Select] [Select]
26 [Select] [Select] [Select] [Select] [Select]
27 [Select] [Select] [Select] [Select] [Select]
28 [Select] [Select] [Select] [Select] [Select]
29 [Select] . [Select] [Select] [Select] [Select]

End of Document

ROME SR#: 1-8DMSP3P AT&T and Customer Confidential Information ASE_ICB_amend_add_v.08/06/15.4
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ATTACHMENT 2

- - . ) 7
20150513-2197-1 ' ; 133405UA
)
) ;
)
atat
AMENDMENT TO PRICING SCHEDULE FOR
AT&T SWITCHED ETHERNET SERVICE
PROVIDED PURSUANT TO CU%T %M TERMS
0CT 1 8 2016 AT&T MA Reference No.: 133405UA
Pricing Schedule being amended (Contract ID No.): ASE1164M10
AT&T Amendment Ref. No. ASE11164M10
Customer (“Customer”) AT&T (“AT&T")
Palm Beach County The applicable AT&T Service-Providing Affiliate(s)

This is an Amendment fo.the above referenced Pricirig Schedule, last signed on July 7, 2015, and is effective on the date on which the last party
signs this Amendment. The parties agree to modify the terms and conditions of the Pricing Schedule as specified herein.  This Amendment is

Customer's order for any new Services described herein.

Except as modified herein, all rates; terms and conditions of the Pricing Schedule remain in full farce and effect,

This Amendment is valid only if executed by both parties prior to expiration of the existing Pricing Schedule Term.

This Agreement shall be void if not executed by Customer and received by AT&T within 90 days of the date AT&T executed the Agreement,
or if Customer alters, adds or deletes any of the provisions in the version executed by AT&T.

AT&T (by its,authorized representafive)

Customer (by-tSjauthorized representative)
.q':A’.".‘,*‘ 4 P I ’ § ’ \ b *
By: "S‘%JJ;[ At eA__ |8y (/ﬁé/}/&}(—u WM’JM%
Sg’;z:d or Typed Mary Lou Berger / Eg?;z:d or Typed /C}lel'y] Wankowski :
Tile: Mayor Title: Senior Cl?sltomer Contracts
Date; Date: $-15-16
eh182¢
APFROVED AS TO FORM
7 s o, AND LEGAL SUFFICIENCY
gharon R. Bock, Clerg '3 ;ce?g%ttﬁlie i) wl £ L—
. 9 ahy Beadch @ \ FROM ’ ‘mz COUNTY RNEY
Ll GF
By s W TR PR o .&“:7 :‘:\

3| JpBIBE.0YUBI6-SRAB5ABUEQ, 1 =
~ |'RLR767165V3

LK3253 091216v3
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WK# - TCAL and ILEC intrastate -TBD . For AT&T Administrative Use Only
Pricing Schedule No. N/A

Original Effective Date: July 7, 2015
Effective Date of Amendment:

November 30, 2016

Amendment to Pricing Schedule for AT&T Switched Ethernet Service
Provided Pursuant To Custom Terms

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S).
1.1 Section 1 of the Pricing Schedule is modified by deleting the information (if any) relating to AT&T Switched Ethernet Service provided by any-of
the Service Providers identified below and inserting the following:

Service _ Service Publication Service Publication location
{incorporated by reference)
AT&T Switched Ethernet Services¥ AT&T Switched Ethernet Service Guide | http://cpr.att.com/pdf/commonEthServGuide.html.

The applicable AT&T Service-Providing Affiliate(s) from the list below

AT&T Alabama AT&T Indiana AT&T Missouri ATA&T Tennesseg

AT&T Arkansas AT&T Kansas AT&T Nevada AT&T Texas

AT&T California : AT&T Kentucky AT&T North Carolina ATA&T Wisconsin

AT&T Florida AT&T Louisiana AT&T Ohio BellSouth Telecommunications,
ATA&T Georgia AT&T Michigan AT&T Oklahoma LLC d/b/a AT&T Southeast
AT&T llinois ATA&T Mississippi AT&T South Carolina

2. MINIMUM PAYMENT PERIOD. The Minimum Payment Period for Service Components in this Amendment is 36 months.

3. Service Components ordered under this Amendment; See Attachment A.

=] InBT86.090676 SR-T-654GUEQ ~ ~_ . [.AT&T and.Gustomer.Confidential Information |:--: -+ . .o ASE.JGB_amend.add=v.08/06/15.4
‘RLR 767165V3 ) o "Page2¢f5 ) et LK3253 091216v3




WK# - TCAL and ILEC Infrastate -TBD k For AT&T Administrative Use Only -
Pricing Schedule No. N/A

November 30, 2016 Qriginal Effective Date: July 7, 2015
Effective Date of Amendment:

Amendment to Pricing Schedule for AT&T Switched Ethernet Service
Provided Pursuant To Custom Terms

ATTACHMENT A - FLORIDA
RATES and CHARGES; SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION

Palm Beach County
A-1 Rates and Charges; Quantities
Standard Non-~ Billed Non- | Total Billed
" Total Billed recurring recurring Non-
Billed Monthly : ;
. . Qty N Monthly - Charge (NRC)*, | Charge (NRC)* { recurring
Service Components / USOC New m;g"ngr?ﬁ:; Recurring Rate | {New Service | (New Service Charge
+P "1 (QtyxMRR) Components Components | (Qty Newx
only), perunit | only), perunit | Billed NRC)
Customer Port Connection - 1 $825.00 $825.00 $ 15,750.00
10 Gig / PPCoS / OEMNX §0.00 $0.00
Customer Port Connection - 1 $300.00 $300.00 $2,100.00
1 Gig / PPCoS / OEMMX $0.00 $0.00
10000Mb CIR / MultiMedia Standard - 1 $2,430.00 $2430.00 $150.00 $0.00 $0.00
PPCoS Only / OEMTT ' )
1000Mb CIR / MultiMedia Standard - 1 $907.50 $907.50 $ 150.00 $0.00 $0.00
PPCoS Only / OEM1T ' )
Customer Port Connection - 0 $195.00 $0.00 $1,925.00
100 Mbps / PPCoS / OEMLX $000 $0.00
100Mb CIR / MultiMedia-Standard - 0 $419.25 $0.00 $ 150.00
PPCoS Only / OEM1H | - $000 1§00
250Mb CIR / MultiMedia Standard - 0 $429.75 $0.00 $ 150.00
PPCoS Only / OEM2F $000 $000
500Mb CIR / MultiMedia Standard - 0 $524.25 $0.00 $ 150.00 $0.00 $0.00
PPCoS Cnly / OEMSH ' )
2Mb CIR / MultiMedia Standard - 0 $204.00 $0.00 $150.00
PPCoS Only / OEMO? M $0.00
4Mb CIR / MultiMedia Standard - 0 $219.75 $0.00 $ 150.00
PPCoS Only / OEMO4 $0.00 3000
10Mb CIR / MultiMedia Standard - 0 $251.25 $0.00 $ 150.00
PPCoS Only / OEM10 $000 | $0.00
20Mb CIR / MultiMedia Standard - 0 $277.50 $0.00 $ 150.00
PPCoS Only / OEM20 $0.00 3000
50Mb CIR / MultiMedia Standard - 0 $324.75 $0.00 $150.00 -
PPCoS Only / OEMSO $0.00 $0.00
2000Mb CIR / MultiMedia Standard - 0 $ 592,50 $0.00 - $150.00
PPCoS Only / OEM2T $0.00 $000
4000Mb CIR / MultiMedia Standard - 0 $1,170.00 $0.00 $ 150.00 :
PPCOS Only / OEMAT $0.00 $000

°f p6186.090616 SR-1-B54GUEQ. " . . [~AT&T.and'Customer.Confidential-nformation | %% .- .- ASE_IGBamend_add_v:08/06/15:4-).
"RLR 7671685V3 ) L TPEGEI RS ’ T T LK3253 091216v3




WHK# - TCAL and ILEC Intrastate -TBD For AT&T Administrative Use Only
Pricing Schedule No. N/A .

November 30, 2016 . Original Effective Date: July 7, 2015
’ Effective Date of Amendment:

Amendment to Pricing Schedule for AT&T Switched Ethernet Service
Provided Pursuant To Custom Terms

Standard Non- | Billed Non- | Total Billed
. - Total Billed recurring recurring Non-
Billed Monthly " .
. Qty . Monthly Charge (NRC)*, | Charge (NRC)*, | recurring
Service Components / USOC New | m;g;n"grtfﬁ Recurring Rate | (New Service | {(New Service Charge
"P (Qty x MRR) Components Components | (Qfy Newx
only), perunit | only), per unit | Billed NRC)
g'&ﬁgﬁfd MultiCast (Per Port) / 1 $63.00 $63.00 $0.00 $0.00 $0.00
gcér:witl“c;lréal Mac Address 251-500 2 $225 $4.50 $70.00 $0.00 $0.00
10000Mb CIR / MultiMedia High; 0 $ 2,585.00 $ 0.00 $ 150.00
PPCoS Only / OEMTT , : $0.00 $0.00
1000Mb CIR / MultiMedia High - 0 $.965.00 $0.00 $ 150,00
PPCoS Only / OEM1T $0.00 $0.00
100Mb CIR / MultiMedia High - 0 $ 453.50 $0.00 $ 150.00
PPCaS Only / OEM1H $0.00 $0.00
250Mb CIR / MultiMedia High - 0 $ 46450 $0.00 $ 150.00
PPCoS Only / OEM2F $0.00 $0.00
500Mb CIR / MultiMedia High - 0 $563.50 $0.00 $ 150.00
PPCoS Only / OEMSH ! $0.00 $0.00
2Mb CIR / MultiMedia High - 0 $ 223.00 $0.00 $ 150.00
PPCoS Only / OEMO2 | $0.00 $000
4Mb CIR / MultiMedia High - 0 $239.50 $0.00 $ 150.00
PPCoS Only / OEMO4 $0.00 $0.00
10Mb CIR / MultiMedia High - 0 $ 272,50 $0.00 $ 150.00
PPCoS Only / OEM10 B $0.00
20Mb CIR / MultiMedia High - 0 |  $300.00 $0.00 $ 150.00
PPCoS Only / OEM20 $000 §0.00
50Mb CIR / MultiMedia High - 0 $349.50 $0.00 $ 150.00
PPCoS Only / OEM50 | $0.00 §000
2000Mb CIR / MultiMedia High - 0 $ 660.00 $0.00 $ 150.00
PPCOS Only / OEM2T | $000 $0.00
4000Mb.CIR / MultiMedia High — 0 $ 1,265.00 $0.00 $ 150.00
PPCOS Only / OEMAT | $000 $0.00
TOTAL billed MRR and NRC for Service Components and Quantities $4,530.00 $0.00
listed above:
*Any difference between the standard NRC and the billed NRC has been waived.
Charges for special construction, if needed, may also apply.

| Jp6186.090616.SR1-654GUEQ . - - |.AT&T.and Gustomer.Confidential Information . [.-.. ~ . ¢ - © = AGE-IGB. amend-add-v;08/06/H564 |
RLR 767165V3 : oot . Pagé4¢fs " - ) oo LK3253 091216v3




WK# - TCAL and ILEC Intrastate -TBD For AT&T Administrative Use Only
Pricing Schedule No. N/A
November 30, 2016 Original Effective Date: July 7, 2015
Effective Date of Amendment:

Amendment to Pricing Schedule for AT&T Switched Ethernet Service
Provided Pursuant To Custom Terms

A-2 Customer Sites for Service Components ordered under this Amendment
Table 1 - Complete aline for each Customer Port Connection.

Port | Street Address City State
ID# .

1 | 20 SMILITARY TR WEST PALM BEACH FL

2 | 6161NJOGRD WEST PALM BEACH FL

Table 2 - Service Components-associated with Customer Port Connections identified above.

Port ‘Customer Port CIR Speed/Tier Class of Service [ Package Regenerator
ID# Connection Speed .

1 10 Gbps Pér Packet Class of Service 10000 Mbps " Multimedia Standard N/A

2 1 Gbps Basic - 1000 Mbps Multimedia Standard NIA

Table 3 - Features associated with Customer Port Connections identified above.

Port Add’l MAC Addresses Alternate Serving Switch Diverse Access Advanced Access Enhanced
ID# Failover Multicast
1 No N/A No No No
2 No N/A No No No
End of Document
it o APB186:090616-BR-1-654GUED . -.»| TAT&T and Bustomer Confidential Information .~ 1.« -+ .. ASE-JCB_amend_-add-v:08/06/15.4° | . &
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AT&T SWITCHED ETHERNET SERVICES" (ILEC Intrastate)

Pricing Schedule Provided Pursuant to Custom Terms
AT&T MA Reference No. 133405UA

AT&T PS Reference No. ASE1164M10

AT&T

Customer
The applicable AT&T ILEC Service-Providing Affiliate(s)

Palm Beach County

Street Address: 301 N Qlive Ave

City: West Palm Beach  State/Province: FL
Zip Code: 33401  Country: USA

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Mike Butler
Title: Director Network Services

Street Address: 301 N Olive Ave

City: West Palm Beach
State/Province: FL

Zip Code: 33401

Country: USA

Telephone: 561-355-4601

Fax:

Email: mbutler@co.paim-beach.fl.us
Customer Account Number or Master Account Number:

Name: Bill Daniel

Street Address: 11760 US Hwy 1

City: North Palm Beach State/Province: FL
Zip Code: 33408 Country; USA
Telephone: 561-775-4147 Fax;

Email: bd2488@att.com

Sales/Branch Manager: Esperanza Diaz-Bello
SCVP Name: Erlk Lindborg

Sales Strata: GEM  Sales Region: East
With a copy (for Notices) to:

ATA&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email. mast@att.com

AT&T Solutlon Provider or Representative Information (if applicable) [ ]

Name: nfa Company Name:

Agent Street Adcress: City: State: Zip Code: Country:
Telephone: Fax. Emait. Agent Code

This Pricing Schedule for the service(s) identified below (“Service”) is part of the Agreement referenced above, Customer requests that its identity
be kept confidental and not be publicly disclosed by AT&T or by any regulatory commission, unless required by law.

Customer acknov/ledges and certifies that the interstate traffic (including Intemet and international traffic) constitutes ten percent (10%) or less of
the total traffic on any Service.
Customer confirms receipt of the AT&T customer building / site preparation document describing the installation requirements at the Site(s).

_ Customer (by its autherized representative) AT&T (by its authorized représentati}e}f"“‘“'\\\ '
By: a B
Printed or Typed Printed or Typed
Name: Shelley Vana Name: _ GABRIELA RATULOWSKI
Comract Mamsgenient
Tifle: Mayor Title:
Date: JUL 0 7_ _2015 Date: =28 ! =
A | For AT&T internal use only: | Contract Ordeting and Biling Number (CNUM): j
. APPROVED AS TO FORM

"3AN%L  SUFFICIENCY
» =

ase_ILEC_ICB_ps_intrastate v.02/06/13.18
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Ploase sign by 09/02/2015.

AT&T SWITCHED ETHERNET SERVICESM (ILEC Intrastato)
Pricing Schedule Provided Pursuant to Custom Terms

1.

SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S)

Sarvice

ATAT Switched Ethernet ServiceSM

Seviee Pravidar

Sapvige Puntication fncurporatad by refarsisee

Bureloe Pubilsation Lacaiion (FL)

AT&T Florida
Section E30

AT&T Florida

Service Publications, including Access Services Tariff,

hito:/cpr.att.camipdffil/fl. htm

2. PRICING 5CHEDULE TERM, EFFECTIVE DATES

Pricing Schedule Term 36 menths

Start Date of Minimum Payment Period, . , . .

per Service Component later of the Effective Date or installation of the Service Component

Rate Stabilization Rates as specified in this Pricing Schedule for each Service Component are stabilized
per Service Component until the end of its Minimum Payment Period.

Pricing following the end of
Minimum Payment Period

non-stabllized prices as modified from time to time in applicable Service Publication
or, if there is no such pricing, the pricing in this Pricing Schedule

3. MINIMUM PAYMENT PERIOD

Service Components Percentage of Monthly Recurring Rate Applied for Minimum Payment Period
Calculation of Early Termination Charges* per Service Component
CIR/ICoS 50% plus any unpaid or waived Until the end of the Minimum Payment Period

non-recurring charges

for the associated Customer Port Connecﬁon

All other Service Components

50% plus any unpaid or waived
non-recurring charges

36 months

* Early termination charges shall not exceed the total amount of monthly recurring charges for the remainder of the Minimum Payment Period.

4. ADDS; MOVES; and UPGRADES
41 Adds

Orders for Service Components (other than CIR/CoS*} in excess of quantities listed Section A-1 of Attachment A (“Adds”) permitted only as

specified below:
Service Components | Site(s) Permitted for Adds | Monthly Recurring Non-recurring Charges Additional Requirements
Permitted for Adds ‘ Rates )
Service Components | Site(s) listed in Attachment | As provided in As provided in Attachment A, | Each Add will have its own
listed In Attachment A | A plus any other Site(s) in Attachment A plus any additional special Minimum Payment
ATE&T service areas in construction charges that Period/Term.
states included in may be assessed
Attachment A

or CoS, at the rates set forth therein,

*For any permitted Add, Customer may order any CIR/CoS described in section 4.3.2, Pricing for Service Reconfiquration - Increase in CIR

ROME SR#: 1-2Z1BJK2.1
LK3253 031315 RLR #: 674615v5

AT&T and Customer Confidential Information
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Please sign by 09/02/2015.
AT&T SWITCHED ETHERNET SERVICESM (ILEC Intrastate)
Pricing Schedule Provided Pursuant to Custom Terms

4.2 Moves
Per applicable Service Publication

4.3 Upgrades

4,31 Customers may upgrade their CIR to a higher speed without incurring Termination Charges, If such increases do not require physical
changes to AT&T's equipment or connections at Customer Site(s). In addition, customers may upgrade their Class of Service without
incurring Termination Charges provided the upgrade does not include any reduction in the customer's existing CIR.

4,3.2 Pricing for Service Reconfiguration - Increase in CIR or CoS*
Service Components

Committed Information Rate (CIR) or Class of Service (CoS) As specified in Attachment A

specified in Attachment A
Committed information Rate (CIR) or Class of Service (CoS) | 56.5% discount off of the Service Publication monthly recurring rates then
not specified in Attachment A in effect for the increased CIR/CoS for the EPP term equal to the Minimum

Payment Period of the associated Customer Port Connection, or if no such

EPP term exists then the next shorter EPP term.
*only increases which do not require physical changes to AT&T's equipment or connections at Customer Site(s)

Monthiy Recurring Rate and Non-recurring Charges

5. WAIVERS

Waived Charges
Non-recurring Charge waivers, if any, will apply as identified in Attachment A.

6. RATES and CHARGES; QUANTITIES; INITIAL SITE and SERVICE CONFIGURATION
See Attachment A,

7. SPECIAL TERMS, CONDITIONS or OTHER REQUIREMENTS

7.1 Customer may Add or Upgrade sites by coniract amendment or by Customer Work Order (via Letter, Purchase Order or email from a
customer-authorized person) that references this contract and includes the information set forth in Attachment B. Customer Work Orders,
are subject to the terms, rates and charges provided herein, and are subject to service availability and AT&T order acceptance.

ase_JLEC_ICB_ps_intrastate v.02/06/13.18
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Please sign by 09/02/2015,

AT&T SWITCHED ETHERNET SERVICESM (ILEC Intrastate)
Pricing Schedule Provided Pursuant to Custom Terms

ATTACHMENT A - FLORIDA

RATES and CHARGES; INITIAL SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION

COUNTY OF PALM BEACH
A-1 Rates and Charges; Initial Quantities
. Standard Billed Total Billed
MBOIll‘ll;ﬁy Tmln?;'l';d Non-recurring Non-recurring Non-
. . Quantity|Quantity . ‘ Charge (NRC)*, | Charge (NRC)*, | recurting
Service Components / USOC New |Existing RE::UI;I"J;‘I% Regl;:reing (New Sarvice (New Service Charge
er(unit ! (Qty x MRR) Components only), | Components | (Qty Newx
P : per unit only), per unit | Billed NRC)
Customer Port Connection - 1 1 0 $300.00 $300.00 $2,100.00 $0.00 $0.00
| Gig / Basic / OEM1G ,
100Mb CIR / Inzeractive - Basic 0 0 $385.00 $0.00 $150.00 $0.00 $0.00
Only / OEM1H
1000Mb CIR / Interactive - Basic 1 0 $850.00 $850.00 $150.00 $0.00 $0.00
Only / OEMIT
250Mb CIR / Inferactive - Basic 0 0 395.00 0.00 150.00 0.00 $0.00
Only  OEM2F $ s ¥ $
500Mb CIR / Interactive - Basic 0 0 $485.00 $0.00 $150.00 $0.00 $0.00
QOnly / OEM5H
Customer Port Connection - 100 | ¢ 0 $195.00 $0.00 $1,925.00 $0.00 $0.00
Mbps / Basic / OEM1M
2Mb CIR / Interactive - Basic 0 0 185.00 0.00 150.00 0. 0.
Only / OEMO? $ $ $ $0.00 $0.00
4Mb CIR / Inferactive - Basic 0 0 200.00 0.00 150.00 0.00 0.00
Only / OEMO4 ¢ ¥ $ \ $
10Mb CIR / Interactive - Basic 0 0 230,00 0.00 150.00 0.00 0.0
Only / OEM10 $ § § ¥ 30.00
20Mb CIR / Interactive - Basic 0 0 $255.00 $0.00 $150.00 $0.00 $0.00
Only / OEM20
50Mb CIR / Interactive - Basic 0 0 300.00 0.00 150.00 00 0.00
Only / OEM50 $ § § $0 §
Customer Port Connection - 10 1 0 $825.00 $825.00 $15,750.00 $0.00 $0.00
| Gig / Basic / OEMXG :
2000Mb CIR / In‘eractive - Basic | g 0 $525.00 $0.00 $150.00 0.00 $0.00
Only / OEM2T s
4000Mb CIR / Interactive - Basic 0 0 1,075.00 0.00 150.00 0.00 0.00
Only / OEMAT ¥, $ $ $ $
| 10000Mb CIR / Interactive - 1 0 2,275.00 2,275.00 150.00 0.00 0.00
Basic Only / OEMTT 52 § 5 $ $
TOTAL billed MRR and NRC for Service Components and $4,250.00 $0.00
Quantities listed above;

*Any difference between the standard NRC and the billed NRC has been waived.

then the next shorter EPP term.

If any CIR or CoSi is dacreased before the end of the Minimum Payment Period, early termination charges will not apply; the MRR for the new CIR
or CoS will be the then-current Service Publication rate for the EPP term equal to the Minimum Payment Period or if no such EPP term exists

ROME SR#: 1-2Z1BJK2.1
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“Please sign by 09/0212015.

AT&T SWITCHED ETHERNET SERVICESM (ILEC Intrastate)
Pricing Schedufe Provided Pursuant to Custom Terms

A-2 Minimum Quantity New Commitment

Required Installation Date

Monthly Shortfall Charge

Within six (6) months after the Effective
Date, excluding AT&T delay

50% of MRR (partial months prorated) for each “Quantity New” Service Component not installed by
Required Installation Date until installed or, if not installed, until the end of the Pricing Schedule Term

A3 |nitial New and Existing Sites and Service Configuration

Pricing available only at the Service Sites specified below.

Table 1 - Complete a line for each Customer Port Connection.

PortID # Street Address City State New or Existing Service
1 20 S MILITARY TR WEST PALM BEACH FL NEW
2 6151 NJOGRD WEST PALM BEACH FL NEW
Table 2 - Asscciated Service Components to Customer Port Connections identified above,
Port ID # Customer Port Connection Speed CIR Speed Class of Service / Package Regenerator
1 10 Gbps Basic 10000 Mbps Interactive N/A
2 1 Gbps Basic 1000 Mbps Interactive N/A
Tabie 3 — Assoclatad Features to Customer Port Connhections identifled above.
PortID# | Acd'| MAC Addresses | Alternate Serving Switch | Diverse Access | Advanced Access Failover | Enhanced Multicast
1 No NIA No No No
2 No N/A No No No

ROME SR#: 1-2Z1BJK2.1
LK3253 031315 RLR #: 674615v5
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Please sign by 09/02120’15.
AT&T SWITCHED ETHERNET SERVICESM (ILEC Intrastate)

Pricing Schedule Provided Pursuant to Custom Terms

Attachment B - Customer Work Order

Customer Work Order to
AT&T SWITCHED ETHERNET SERVICES™ (ILEC Intrastate)
Pricing Scheduls Provided Pursuant to Custom Terms

AT&T MA Reference No. 133405UA
AT&T PS Reference No, ASE1I64M10

ATET (“AT&T")

Customer (“Customer”)
The applicable AT&T ILEC Service-Providing Affiliate

COUNTY OF PALM BEACH
This Is a Customer Work Order to add or change sites or services under the above referenced Pricing Schedule, fast signed on

s 2015, (contract# ), pursuant to section 7. The Minimum Payment Period in the Pricing Schedule shall continue in full
force and in effect.

Applicable AT&T Service Provider: AT&T Florida

Table 1 - Complete a line for each Customer Port Connection,

Port ID # Street Address City State New or Existing Service
1 Florida New
2 Florida New
Table 2 - Associated Service Components to Customer Port Connectlons identified above.
Port ID # Customer Port Connection Spead CIR Speed Class of Service / Package Regenerator
1 [Select] [Select] [Select] [Select]
2 [Select] [Select] [Select] . [Select]
Table 3 - Associated Features to Customer Port Connections identified above.
PortID# | Add'IMAC | Alternate Serving Switch Meet Point Diverse | Advanced Access Enhanced
Addresses Access Failover Multicast:
1 [Select] [Select] [Select] [Select] [Select] [Select]
2 [Select] [Select] [Selecf] [Select] [Select] [Select]
Table 4 - Meet Point (if applicable)
Connection Type Connection Speed Distance Quantity Location (LATA)
[Select] [Select] [Select]
[Selec] [Select] [Seleci]
Authorized Customer Contacts '
Contact Type Name Position Telephone Email
Ordering
Technical
Site
End of Document

["'ROME SR¥#: 1-221BJK2.1
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ATTACHMENT 4

4

AT&T MA Reference No.

S
R2009F105s S

MASTER AGREEMENT
Customer AT&T
Palm Beach County ] ATE&T Corp.
Street Address: 301 8 QOlive Av or enter the International Affiliate Name
Clty: Wost Palm Beach  State/Province: FL. One AT&T Way, Badminster, NJ 07921
Zip Code: 33401 Country: USA 2600 Camino Ramon, San Ramon, CA 84683

L1225 W, Randolph Street, Chicago, IL 60608

{1 One ATAT Plaza, Dallas, TX 75202

L1310 Orange Street, New Haven, OT 08610
2180 Lake Bivd., 7th Fioor, Atlanta, GA 30319

International Affiliate Address

Gustomer Contact (for notices) ATET Contact (for notlces)
Name: Stevs Bordelon Street Address:
Title: Director, 188 City: State/Province:
Strest Address: 301 S Qlive Ave - Zip Code: Courtry:
City: West Paliy Beach  State/Provinge: FL
Zip Code: 33401 With a eopy tat
Country: USA ATAT Corp.
Telaphone: 561-356-2304 One AT&T Way
Email: ghordelo@co.palm-beach.fl.us Bedminster, NJ 07021.0782
ATTN: Master Agreement Support Team

This Master Agreement ("Masler Agreement”) betwsen the customer named above (‘Customer) and the ATAT entity
named above ("AT&T"), Is effectiva when signad by hoth Customer and AT&T, and dated
and continues in sfiect as long as Servicas ars provided under thia Master Agreement.

e

ol

This Master Agreement wilt apply to all services and equipment Customer buys from AT&T, now and in the future,
that ase provided under Pricing Schedules attached 1o or referencing this Master Agreemsnt (*Services®), Other
Services may be pravided by signing additional Pricing Schedules at any time. AT&T standard sarvice offerings are
described in Taliifs, Guidebooks, Catalogs, Service Guides and other documents identified in this Master Agreement,
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APPROVED AS TO FORM AND LEGAL
SUFFICIENCY

Aseist aacw;meﬁh glg’d
SSIStan R om

{witness signature}

{withess m'ame printed)

{witness signature)

(wilnass name printed)
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Pallticat SUbuwlsmn of the State of Flaride
BOARD OF COUNTY COMMISSIONERS

o Ll F [y

John F, Koons, }thalrman

APPROVED AS TO TERMS AND CONDITIONS

adleton

Ditettar, Information Systems Services

CONTRACTOR

(Corporate Name)

corporatton

Tr—

Jerald Atstrong o behalf of 8. Markiewlc:
{print signatory's name)

{print title)
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(deté of execution)
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1. INTRODUCTION

1.1 Overviaw of Documents. The terms and conditions governing the Services that AT&T provides to Customer are set
forth in this Master Agresment, the following additional docunents, and any other documents executed by the parties and
seferencing this Mester Agreement {(which documents together with this Master Agreement are called “this Agreemant’):

{a)  Pricing Sthedules. A Pricing Schedule (including related attachments) identifies the Sevices ATAT may provide to
Guslomer, the price (Including discounts, if applicable) for each Service, and the tarm during which such prices ara In
eftact (“Pricing Schedule Term").

(b)  Tarifts, Guidshooke and Catalogs. “Tarifls” are documents containing the standardg descriptions, pticing, and other
terms and conditions for a Service that AT&T flles with regulatory commissions. "Guidebooks’ or ‘Catalogs* are
documents containing the standard descriptions, pricing, and other tsrms and conditions for a Service that were, but no
longer are, filed with regulalory commigsions. Tariffs, Guldebooks and Catalogs may be found at

8 5 iffs.Isp, serviceduide.att.com/ABS/ext/index.cim, cpr. dex2 hitnl of other locations
AT&T may designate. Tarifls, Guidehooks and Catalogs applicable must be Identified by a document or fitle name.

(¢} Acceptable Usa Policy. ATRT's Acceptable Usa Policy ("AUP") applies to Services provided over or acosssing the
[nternet, The AUP may be found st att.comiayp, or other locations AT&T may designate,

{d)  Service Guides. The description, pricing, and other terms and conditions for the Service not covered by & Tarift,
Guidebook or Catalog may be contained in a Service Guide, which may be found at new.servicequite.aft.com, or other
locations AT&T may designate.

(e}  Statement of Work. A mutually agresd document setting forth the performance required for a given projsct,

12 Priority ot Documents. The order of priority (descending} of the documents that form this Agresment is: Statement
of Work, Equipment Order List or other attachment to the Pricing Schedule; Pricing Scheduls; Tariffs, Guidabooks and
Catalogs; this Master Agreement; the AUP; and Service Guides.

1.3 Revisions to Documents. Subject to Section B.2(c) (Materlally Adverse Change), AT&T may tevise Tarilfs,
Guidebooks, Catalogs, Service Guides or the AUP (collectively “Setvice Publications”) at any time,

14 Execution by Affiliates, An ATET Affillate or Customer Affiflate may sign a Pricing Schedule referencing this
Agreement In its own name and such Affillate contract will be a separate, but associated, contraot incomporating the terms of
this Master Agreement with raspect lo that Pricing Schedule, Customer and AT&Y will arrange to have thelr respective
Afiliates comply with this Agreement, regardless of whsther an Affliate has signed a Priclng Scheduls.

14 Capitalized Terme. Capitalized lerms not otherwisa defined in this Agraement are defined in Section 11 (Definitions).
2, AT&T DELIVERABLES

21 Services. ATAT agrees 1o either provide ar arrange to have an AT&T Affillate pravide Services to Customer in
accordanta with this Agreemont, subject to avallability and operational limitations of syatems, tacilitles and equipment. Where
taquired, an AT3T Affillate authorized by the appropriate reguiatory authority wilt be the servics provider.

22 ATST Equipment. Sarvices may includs use of certain equipment owned by AT&T that is located at the Sits (*AT&T
Equipment), but fitle to the AT&T Equipment wili remain with ATAT. Customer must provide slestric power for tha AT&T
Equipment and keep the AT&T Equipment physically securs and frae from liens and encumbiances. Customer will bear the
risk of loss or damage to ATAT Equipment (other than ordinary wear and tear) except o the extent caused by AT&T or its
agents,

23 Software. Any software used with the Services will be gaverned by the written tarms and conditions applicable to
such software. Tille to software remains with AT&T or its supplier. Customer must comply with all such terms and conditions
and they take precedence over this Agraement as to such software,

3. CUSTOMER'S COOPERATION

3.1 Access Right. Gustomer will in a fimely mannar atiow AT&T fo access property and equipment that Customer
controls as seasonably required o provide the Services, and Custorner will obtain, at Customer's expense, timely access for
AT&T 1o property that Custamer does not coritrof (other than public property} as reasonably required o pravide the Services.
Access rights include the right to construct, Install, repair, maintaia, replace and remove access lines and aetwork facilities, as
well as to use ancllary squipment space within a bullding, as negessary for Customer's cannection o AT&T's network,
Cuslomar must provide AT&T timely infoniation and access o Customer's facilities and equipment as AT&T reasonably
requires to provide the Services, subject to Customer's reasonable sacurty policles, Gustomer will furnish any conduit, holes,
wireways, witing, plans, equipment, space, power/utilities, and ather items reasonably required to perform installation of the
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Sen}ices, and obfaln any necessary licenses, permiis and consents (inaluding sasements and rights-of-way), Customer wilf
have the Site ready for AT&T to petform its work according to a mulually agreed schedule,

3.2 Sate Working Environment. Customer will ensure that the location at whith AT&T Installs, maintains or providss
Services is a suitable and sale working environment, tree of Hazardous Materials. “Hazardous Materials® means any
substance or material capable of posing an unreasonable nsk o health, safety or property or whose use, transport, storage,
handling, disposal, or release is regulated by any law ralated to pollution, protection of alr, water, or soil, or health and safety.
AT&T does not handle, remove or dispuse of Hazardous Materials, and AT&T hag no obligation 1o perfonm wark at & location
that is niol & suitable and safe working envitonment. AT&T will not be liable for any Hazardous Matsrials,

3.3 Users. “User” means anyone smployed by or atfiliated with the customer who uses or accesses any Service provided
1o Customer. Custoner will cause Users to comply with: this Agresment, and Customer agrees that Customer Ie responsible
for Users” uss of any Services, unfess expressly provided to the contrary in applicable Senvice Publications.

8.4 Interniet Services. If a Servics Is provided over or accesses the Intemel, Customer, Customer's Affiliates, and Users
must comply with the AUP,

a8 Resale of Services. Custorer may not resell the Services to third panlles without ATAT's written consent, Where
permitted under appficable law, Customer may rasell the Services (o Customer's Alflliates without AT&T's consent,

4, PRICING AND BILLING

4.1 Pricing and Pricing Schedule Term Extenslon. Unless a Pricing Schedule states otherwise, the prices listed in a
Pricing Schadute are stabilized until the end of the Pricing Schadule Term, No discount, promotion, credit or watver set forth in
a Service Publication will apply unless specifleally referensed In a Pricing Scheddls. Except fo the extent prohiblled by
applicable law or regulation, or unless a Pricing Schedule states atherwlss, uban explratior of a Pricing Schedule Tam, the
Pricing Scheduls (and all applicable terms and condiions) shalt automatically extend for successive terms aqual to the original
Pricing Schedule Term (an “Extenslon Term®), unless notics is given nol lo extend a Pricing Schedule by eliher party not
earller than 180 days nor later than 60 days before the scheduled expiration of the eppiicabla term, unless more notice is
requived by applicable law or ragudation. The prices isted in the Pricing Schedule in effect immediately prior to the beginning of
the Extension Term shall continus in eflact throughoul the Extension Term, and any MARC commitment in effect immediately
prior 10 the Extansion Term shall continue I effect throughout the Extension Term, Customet shall not be entitled to any one-
fime or up-front discount, pramotion, credif, or waiver set forth in an original Pricing Schedule during an Extension Term. AT&T
may modify prices that will be charged during an upcoming Extengion Temn by giving Custormer notics not lgss then 120 days
before the scheduied expiration of the then-currant term; otherwlise, prices will not change during any Extension Term unless
allowed elsawhere in this Agreement. It Customer gives nolice not to extend a Pricing Schadule as prescribed herein,
Customer will have the option to either (&) coase using the Sepviae, or {b) continue using the Service on a month-to-month
basls until terminated by either party on 30 days' notica. During the month-to-month extension period, the prices in the Pricing
Schedule will automatically be incraased to the then-cutrent monthly extension rates (if any) specified in the applicabla Service
Publication or Pricing Schedule. Ouring the month-to-month extension period, AT&T may modify rates, terms and conditions
on 30 days’ notice to Customer.

4.2 Additional Charges and Taxes. Prices set forth in a Pricing Schedule are exclusive of, and Gustomer will pay, all
current and fulure axes (excluding those on AT&T's net income), surcharges, recovery fess, custom clearances, dutles,
Ievies, shipping charges, and other similar charges (and any asseclated interest and penalties resulting from Customer's
failure 1o limely pay such taxes or similar charges) relating to the sale, transter of ownership, installation, ficense, use or
provisian of the Services, except lo the extent Customer provides satisfactory prool of a valid tax exemptian prior to the
delivery of Services. To the extent Customer is required by law to withhold ar dedust any applicable taxes from payments dus
to ATET, Customer will use reasonable commercial efforts to minimize any such taxes to the extont allowsd by law or treaty,
and Customer will furnish AT&T with such evidence as may be required by relavant taxing authorilles to establish that such tax
has been paid so that AT&T may ofaim any applicable credit.

43 Billing, Unless a Pricing Scheduls spacifies ciherwise, Customar's otifigation to pay for all Sewvices will begin upon
installation and availability of the Servicas to Customer. ATET will Involse Customer tar the Services on a monthly basis, o
otharwise s specified in the Pricing Schedule. Customer will pay AT&T without deduction {except for withholding faxes as
provided in Section 4.2 ~ Additional Chargas and Taxes), setoff (except as provided in Section 4.8 — Dalayed Billing; Disputsd
Charges), of delay for any reason, At Customer's rquest, but subjest 16 ATET*s consent (which may be withheld if there will
ba operational impedimsnts or tax consequences), Customer's Alfiliates may be invoiced separately and ATAT will accept
payment from such Atfillates, Gustorner wilt be responsible for payment if Customer's Affiliates do not pay charges in
aceordance with this Agreement. AT&T may raquire Customer or its Affiliates to tender a deposit if AT&T determines, in its
reasonable judgment, that Customer or Customer's Affiliates are not creditworthy,

‘21148 0 Payments. Payments shall be made In accordance with the Local Government Prompt Pay Act, Florida Statute
.70, ot seq,

4.5 Delayed Billing; Disputed Charges. Custoraer will nol be requirat 1o pay charges for Services involced more than 6
monthe atter close of the billing month in which the charges wete incurred, except for automated or ve operatar assisted calls
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of ahy type. I Customar disputes a charge, Custorer wilt provide natice to ATET specifically [dentifying the charges and the
reasan it is disputed within 6 months after the date of the affected invaloe o Customer waives the right to dispute the charge
(except to the extent applicable taw or regulation otherwise requires), Disputed ¢harges may be withheld, but if not paid when
due, Customer will incur late payment fees In accordance wih Seclion 4.4 (Payments); however, 1o the extent AT&T
determines the charges Customier disputed and withheld ware invoiced in error, late payment fees for such charges will be
reversad,

46 MARC. Minimum Annual Revenue Cemmitment (‘MARC’) means an anhual revenue commiiment of MARC-Eligible
Charges set forth In a Pricing Scheduls that Customer agrees to satisty during each 12 consecutive month period of the
Pricing Schedule Term. At the end of each such 12 month period, f Customer has falled to satisty the MARC for the preceding
12 month period, Customer wifl ba involced a showfall charge in an amount equal fo the difference betwean the MARC and the
total of the applicable MARC-Eligible Charges incurred during the 12 manth period, and payment will bs due in accordance
with Section 4.4 (Paymenis).

4.7 Adjustments to MARC.

(a) In the evant of a business downturn beyond Cuslomer's contral, or a comporate divestiture, merger, acquisition or
significant restructuring or reorganization of Customer’s business, or netwotk optimization using other Services, or reduction of
ATST's prices, of force majeute events, any of which significardly impairs Customer'’s ability to meet Cuslomer's MARC, ATET
will oifer 1o adjust the affected MARG 1o reflact Customer's reduced Usage of Services (with a corresponding adjustment to the
prices or discount available at the reduced MARC level). If the parties reach mutual agresment on & revised MARC, AT&T and
Customer will amend the affectad Pricing Schedule prospectively. This Sectlon 4.7 will not apply to a change resulting frarm
Customer's declsion fo use service providers ather than AT&T. Custamer will provide ATAT wiitten notice and evidence of the
conditions Gustomer believes will require the application of this prevision. This provision does nat constitute a waiver of any
gi;:rg;(j. Inciuding monthly recurring charges and shoriall charges Customer incurs prior to amendment of the affacted Pricing
eduls,

(o) If Customer, through merger, consolidation, acquisition or otherwise, acquires a new business or operation, Customer
and AT&T may mutually agree o Include the new businuss or operation undar this Agreament. Such agresment will
spefily the impagt{. if any, of such addition on Customar's MARC or other volume or grawth discounts, and Customer's
attainment thereaf,

5. CONFIDENTIAL INFORMATION

5.1 Confidential Information. Conildential Information means: {a) information the parties share with esch other In
connection with this Agreement of in anticipation of providing Serviees under this Agresment, but only to the extant identifiad
as Confidential Information in wilting; and (b) excapt as may be raguired by applicable law or regulatian, the ferms of this
Agraement and any pricing or other proposals, AT&T acknowledges that Palm Beach Gounty's ability to comply with the
pu;t':visionﬂgf this paragraph is regulated and constrained by the tequirements of Florida's Public Racords Act, Florida Statute
Chapter 119,

5.2 Obllgations. Each party's Confidentiat Information will, for & pesiod of 3 yaars jollowing its disslosure to the other
party (except in the case of software, which is Indefinite): (a) be tield in confldence; (b) be used and transmittad between
countries only for purposes of using the Services or perforning this Agresment (including In the case of AT&T, the ability to
monitar Custamer's transmissions in order o detect fraud, check quality, and to aperate, maintain and repalt the Services);
and (¢) not be disclosed, except to the receiving parly's employess, agents and qontractors having & nesd-to-know (but only it
such agents and contractors afe not divect competitors of the other party and agrae in writing to uge and disclosure raetrictions
as restrictive as this Seation 5), or 1o fhe extent compellad to be revealed by law, govemmenta authotity or legat process (but
only if such distlosure is limited to that which Is compelled by such legal process and prompt notice is provided to the
distlosing party 1o the extent practicable and not prohibited by law or legal process).

53 Exceptlons. The restrictions in this Section will not apply to any information that: (s) is Independently devaioped by
the recelving party: (b} is lawlully received by the receiving party fres of any obligation to kesp it confidential; or (c} bacomes
generally available 1o the public other than by breach of this Agreament.

54 Privacy Laws. Each parly is responsible for complying with the privacy iaws applicable to its business. If Customer
does not want AT&T personnsl to comprehend Customer dala 1o which they may have access in pedonning Services,
Customer should encrypt such data so that it will be unintelligibte, Until directed otherwise by Customer In writing, if AT&T
designates a dedicated account representative as Customer's primary sontact with AT&T, Customer authorizes that
rapresentalive lo discuss and disclose Customer’s customer proprietaty network information (CPN) to any employee or agent
of Customer without a need for further authentication or authorization,

6 DISCLAIMERS AND LIMITATIONS OF LIABILITY

8.1 Disclalmer of Warranties. Except as specified in a Staterent of Work AT&T MAKES NO AEPRESENTATIONS OR
WARBANTIES, EXPRESS O IMPLIED, AND SPECIHCALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, OR ANY WARRANTY
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ARISING BY USAGE OF TRADE OR COURSE OF DEALING. FURTHER, ATAT MAKES NO REPRESENTATION QR
WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE CORRECTLY BROUTED OR COMPLETED
{INGLUDING CALLS TQ 911), OR GUARANTEE AEGARDING NETWORK SECURITY, THE ENCRYPTION EMPLOYED BY
ANY SERVICE, THE INTEGRITY OF ANY DATA THAT 1S SENT, BACKED UP, STORED O SUBJECT TO LOAD
BALANCING, OR THAT ATAT'S SECURITY PROCEDURES WitL PREVENT THE LOSS OR ALTERATION OF, OR
IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION,

62 Limitation of Liabiity.

(&) ATAT'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT QF
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT
CAUSED BY CUSTOMER'S NEGLIGENCE, SHALL IN NO EVENT EXCEED THE APPLICABLE CREDITS
SPECIFIED IN A SERVICE PUBLICATION OR PRICING SCHEDULE, OR IF NO GCHREDITS AHE SPECIFIED, the
liquidated damages amount shown on the applicable Statemeant of Work or an amount equlvalent 1o the
proportionate charge TO CUSTOMER FOR THE PERIOD OF SERVICE DURING WHICH SUCH MISTAKE,
OMISSION, INTERRURTION, DELAY, ERROR OR DEFECT IN THE SERVICES OCCURS AND CONTINUES. IN
NO EVENY SHALL ANY OTHER LIABILITY ATTACH TO AT&T,

(] SECTION 8.2{a) WILL NOT APPLY TO;

(0] BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY
AT&T'S NEGLIGENCE;

(i) BREACH OF SECTION 5 (Confidential Information), BECTION 10.1 (Publicity), OR SECTION 10.2
(Trademarks);

() SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER SECTION 7 (Third Parly Claims); OR
() DAMAGES ARISING FROM ATAT'S Qross Negligence OR WILLFUL MISCONDUCT.

(c) NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INCREASED COST OF
OPERATIONS. '

6.3 Dlsclaimer of Lisbility. ATAT WILL NOT BE LIABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED
BY AT&TS Gross Negligence OR WILLFUL MISCONDUCT, ARISING OUT OF OR RELATING TO:
INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH, applications, equipment,
sepvices CONTENT, OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS,
SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET
FORTH IN THIS AGREEMENT or the appiicable statement of work) FAILURE TO CORRECTLY ROUTE OR
COMPLETE CALLS OR OTHER TRANSMISSIONS (INCLUDING 211 CALLS); LOST OR ALTERED MESSAGES
OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR DESTRUCTION
OF CUSTOMER'S, ITS AFFILIATE'S, USERS’, OR THIRD PARTIES' APPLICATIONS, CONTENT, DATA,
PROBRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS,

6.4 Application and Survival, The disclaimer of warranties and fimitations of liabllity set forth in this Agreemant will
apply regardless of the form of action, whether In contract, equity, tett, striet liability or othetwise and whether damages were
foreseeable, and will apply so as to limit the liabliity ol each party and its Affiliates, and their respective amployees, directors,
subcontractors, and suppliers, The limitations of liablility and disclaimers set out in this Section 6 will survive fallure of any
exclusive remediss provided in this Agresment.

7 THIRD PARTY CLAIMS

74 AT&T's Obligations. ATAT agrees at its expense to defend or sattle any shird-party claim against Customer, its
Aftlliates, and its and thelr respactive employees and directors, and to pay all compensatary Damages that a court may finally
award agalnst such partles to the extent the claim ailages that a Service provided to Customer under this Agreement Infringes
any patent, trademark, copyright, or trade secret, but not in citcumstances where the claimed Infringement arlses out of or
results from: (a) Customer's, its Affiliate’s or a User's content; (b) modifications to the Service by Customey, its Afiillates or
third parties, or combinations of the Service with any services or products not previded by AT&T; (c) AT&T's adhsrence to
Customer's ot its Afilliate's written requirements; or (d) use of the Service in violatlon of this Agreement. AT&T agress at its
expense to defend or seftle any third pary claim against Customer, its Affifiates, and its and thelr respactive employess and
directors, and to pay all compensatory Damages relating to bodily injuty, including death, or to foss of or damage 1o tangible
property {without limitation or reference to Arlicle 6, abova) that a count may finally award against such parties 1o the extent the
clalm arises from the negligent or infentionally wrongful acts, errars, or omisgions of AT&T.-
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72 Cuatomer's Obligations. Customer agrees at its expense 10 defend or settle any third-party claim agalnst AT&T,
AT&Ts Afffiiates, and its and thelr respective employees, directors, subcantractors, and suppliers, and to pay ail
compensatory Damages that a court may finally award against such parties to the extent the claim: (a) arises out of
Customer's, lis Affillate’s, or a User's acoess to, or use of, the Sarvices and the claim s not the responsibility of AT&T undar
Section 7.1; (b) alleges that a Service Infringes any patent, trademark, capyright or frade secret, and falls within the exceptions
In Section 7.1, or {6} alleges a breach by Gustamer, its Affiliates, or Users of a sofiwara license agraement governing software
provided in ¢onnection with the Setvices,

7.3 infringing Services, Whenever AT&T is llable under Section 7.1, AT&T may at lis option either procure the right for

Customer fo continue using, or may replace or modily, the alleged inftinging Service so that ths Service becomes non-
intringing.

74 Notice and Cooperation. Tha parly seeking defense or settiement of a third party claim under this Section 7 will
notity the other party promptly upon lsaming of any claim for which defense or settiement may be sought, but tallure to do so
will have no effect except to the extent the cther party is prejudiced thereby. The pary seeking defensa or setilement will atlow
the other party to control the defense and settlement of the clalm and will reasonably cooperate with the defense; but the
defending party wilt use counsel reasonably experienced in the subject matter at issue, and wil not settle a claim without the
consent of the party being defended, which consent wifl not be unreasonably withheld or delayed, axeapt that no consent will
be required whers refief on the claim is limited to monetary damages that are paid by the dafending patty under this Sectlon 7.

8, SUSPENSION AND TERMINATION

B.1 Tarmination of Agreement, This Agraement may be terminated immediately upon notics by either parly it the cthet
party becomes Insolvent, ceases operations, is ihe subject of a bankruptcy petition, enters recelvership or any state insolvency
pracaeding, or makes an assignment for he benelit of its creditors.

8.2 Tetmination or Suspension of Services. The following additionat termination provisions apply:

@) Fraud or Abuse, AT&T may terminate or suspend an affected Service, and i the activity implicates the entire
Agreament, ferminate the entite Agresment, immediately by providing Cuslomer with as much advance notice as is
reasunably practicable undet the clrcumstances if Customer {iy commits & fraud upen ATET, () utilizes the Service
to commit a fraud upon another pasty, {ill) unlawiully uses the Service, (Iv) abuses or misuses AT&T's netwark or
Service, or (v) interferes with another customer's use of AT&T's network or services,

(b} Material Breach. If elther party faiis to perform or observe any meterial tetrm or condition of this Agreement,
including non-payment of charges (subject to Section 4.5 — Delayed Billing; Disputed Charges), and such faflure
continues unremedied for 30 days after receipt of notice, the non-breaching parly may terminate the alfscted
Servica, and if the breach irplicates the entire Agreement, tarminate the entire Agresment. #f Custommer is in breach,
AT&T may elect to suspend (and later terminate) the affected Service, and if the brsach Implicates the entire
Agreement, suspend {and Jater terminate) the entira Agreement.

(c) Materially Adverse Change. if ATET revises a Service Publication and the revision has a materially adverse Impact
on Cusltomer, and AT&T does not effect revisions that remedy such materially adverse Impact within 30 days after
notice from Custamer, then Customsr may, as Customar's sole remedy, elect to terminate the affected Servigs
Companents on 30 days’ notice to AT&T, given not later than 00 days after Customer first leams of the revision 1o
the Service Publication. However, a revision to a Service Publication will not be considered materially adverse to
Customer if it changes prices that are not fixed (stabllized) in a Pricing Scheclule, if the price change was mandated

;:_y a g)ovemmannal authority, or if the change affects a charge imposed under Seotion 4.2 (Additionat Charges and
axes),

{d) Intarnet Services. If Customer fails 1o rectify a violation of 1he AUP within & days after notice from AT&T, AT&T may
suspend (and later lerminate) or terminate the Service. if Services are provided over or access the Infernat, ATAT
may act immediately and without notice to suspend or terminate Service In response 10 a court order or govemment
netice that certaln ¢onduct must be stopped or when AT&T reasonably determines (i) that It may bo exposed to
sanctions or prosacution; (i) that such violation may cause harm to or interfers with the integrity or normal operations
or security of ATAT's network or networks with which AT&T Is interconnacted or Interfere with another customer's
use of AT&T servicas or the Internat; or (iif) that continuation of the Services otherwise presents imminent ek of
harm to AT&T or ATAT’s customers or their respaciive employees,

[C)) Infringing Services. If nefther of the options described in Section 7.3 (Infringing Services) are reasonably avaliable,
AT&T may terminate the atfacled Service without labllity other then as stated in Section 7.1 (AT&T's Obligations).

0] Hazardous Materials. Il ATAT encounters any Hazardous Materials at the Site where AT&T is to install, matntain or
provide Services, AT&T may terminate the affected Service or Service Compotent, or suspend performance until
Custamer removes and remediates Hazardous Matetials at Customer’s expense in accordance with applicable faw,
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8.3 Withdrawal of Services. Notwithstending that a Pricihg Schedula may commil AT&T 10 provide a Service to
Cuistomer for a Pricing Schedule Tetm, and unless applicable law or tequiation mandates otheiwise, ATAT may discontinug
providing a Sarvice upon 12 months’ nolice, or a Setvice Companent upon 120 days’ notice, but only where ATET generally
discontinues providing the S8ervice or Service Component to similardy-gituated customers,

8.4 Effect of Termination.

(a) Termination by sither parly of a Service doss not walve any other rights of remedies a parly may have under thig
Agreemant. Termination or suspenslon of a Service will not affect the rights and obligations of the parties regarding
any other Service,

) If a Service or Service Conponent is terminated, Customer wilt pay ali amounts incurred prior Lo the sffective date of

termination, f Customer terminates a Service or Service Component prior to the date Customer's obligation to pay
for Services beging as provided in Section 4.3 (Billing), Customer will reimburse ATRT for time and materials
incurred prior to the effective date of 1ermination, plus any third pany chargss rasulting from the termination.

8.6 Termination Charges,

(a) If Customer terminates this Agreement or an affectsd Service or Service Component pursuant to Sections 8.1
{Termination of Agreement), 8.2(b) (Materla! Breach) or 8.2(¢) (Matetially Adverse Changs), AT&T 1erminates a
Service pursuant to Section 8.2(e) (Infringing Services), or AT&T withdraws a Service pursuant to Section 8.3
(Withdrawat of Services), Customer will not be liable for he termination charges set forth In Section B.5(b).

(b) If Customer terminates a Service or Service Comporient other than as set forth In Section B.5(a), or AT&T terminates
en affected Service or Service Component pursuant to Sections 8.1 (Termination of Agresment), or 8.2(a) (Fraud or
Abuse), 8.2(h) (Material Breach), 8.2(d) (Intemnst Sarvices) or 8.2(f) (Hazardous Materials), Customer wiil pay
applicable termination charges as follows: (I} it termination occurs befare the end of the Minimum Payment Pariod,
Customer will pay 50% (unless a different percentage is specified in the Pricing Schadule) of the monthly recurdng
charges for the terminated Service or Service Component multipiied by the months remaining in the Minimum
Payment Petiod, plus any waived or unpaid non-recuwing charges identified in the Pricing Schedule, plus any
charges Incurred by AT&T from a third party {a.g., not an ATRT Atfilate) dus 1o the termination, all of which will, if
applicable, be applied to Customer's MARC-Ellgible Charges; and (i) if Customer tetminates & Pricing Scheduls that
has a MARC, Custemer will pay an amount aqual to 50% of the unsatistied MARC, after applying amounts racelved
fursuant Yo {i}, for the balance of the Pricing Schedute Term.

(5] The charges se! forth in Section 8.5(b)() will not apply if a terminated Service Component, i seplaced with an
upgraded Service Component at the same Site, but only it () the Minlmum Payment Perlod and associated charge
for the replacement Service Component are equal to of grealer than the Minimum Payment Period and associated
ghirl?e :or the tetminated Service Component and (if) the upgrade is not restricted In the applicable Service

ublication,

8.6 Appropriations; Funding,

By execuding 4 Pricing Schedufe, Customer waranrs that Customer has funds appropristed and available (o pay all amounts due thercunder
through the end of Customer's curvent fiscal period. Customer further agrees to request 31l appropriations and funding necessary to pay for the
Servicey for esch subsequent fiscal period through the end of the Pricing Schedule Term,' In the event Customer is unable to obinin the
necessary appropriations or lunding for the Services provided under a Pricing Schedule. Customer may terminate the Peicing Schedule without
liability for the termination charges st forth in Section 8.5(b) upon the following conditions: (i) Customer has raken al actions necessary fo
obtain ndequate appiopriations or-funding: (1) despite Castemer’s best efforts finds hive ot been appropeiated and are otherwise unavatlable
o poy for the Services: and (iii) Customer has negotiated in good fith with AT&T to develop revised tecms, an ahemative payment schedule
or a now Pricing Schedule to accommodate Customer's birdgel. Customer most provide AT&T thiny (30) days’ writien notice of its intent 10
texminate & Pricing Schedule under this Section, Termination of a Pricing Scheduie for failure (o obtain necessary uppropriations or fanding
shalk be effective as of the last day For which funds were appropriated or otherwise mate available. If Customer terminates a Pricing Schedule
under this Section, Customer agrees s foflows: () it wil? pay all amounts due for Services incureed hrough date of wrmination, and reimbirse
all unrecovered nonerecurring charges: and (ii) it will not contract with any other provider for the same or substantially simifer scvvices ar
eguipmient for a period equal o the. original Pricing Schedule Term,

9. IMPORT/EXPORT CONTROL

The parties acknowledge that equipment, services, software, and technical information (Inciuding technical assistance and
training) provided under this Agreement may ba subjsct (o Import and export laws, conventions or regulations, and any use or
transfer of the equipment, products, software, and technical Information must be In compliance with ail such laws, conventlons
and regulations, The paries will not use, distribute, transfer, or transmit the equipment, sarvices, softwars, or tachnical
Informetion (aven if incorporated into other products) except in compliance with such laws, conventions and regulations.
Customer, not AT&T, Is tesponsible for complying with such lawe, convsntions and regulations for all information, equipment
and software Customer transmits batwesn countrigs using the Services.
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10. MISCELLANEOUS PROVISIONS

10.4  Publicity. Neither party may issue any public statements or announcements relating to the terms of this Agreement
or the provision of Services without the prior written conssnt of the other party.

10.2  Trademarks. Each party agrees not to display or use, in adverising or otherwise, any of the ather party's trade
names, logos, trademarks, service marks or other indicia of origin withaut the other party's prior written consent, which consent
may ba revoked at any {ime by notice.

10,3 Force Majeure, Except for payment of amounts dus, neither party will be iiable for any delay, tailure in pedformance,
loss or damage due 1o fire, explosian, cable culs, power blackout, earthquake, fload, strike, srmbargo, labor disputes, acts of
civil or military authority, war, terrorism, acts of God, acts of a public shemy, acts or omisslons of cartiers or suppliers, acls of
regulatory or governmenial agencies, or other causes beyond such party's reasonable control.

104  Amendments and Walvers. Any supplement to or modification or waiver of any provision of this Agresmant must be
in writing and signed by authorized représentatives of both parties, A waiver by elither party of any breach of 1his Agreement
wiil hot operate as a waiver of any cther breach of this Agreemant,

105  Assignment and Subcontracting,

(2) This Agresmant may not be assigned by sither party withaut the prior written consent of the olher party (which
consent will not be unreasonably withheld or delayed). Customer may, without AT&T's consent, but upon notice to
ATRT, assign In whole or relevant pari, its rights and cbligations under this Agreement fo an Affiliate, but Customer
will remain tinancially responsible for the performance of such obligations, AT&T may, without Customer's consent,
assign In whole or relevant part, its righls and obligations under this Agreement to an Afflliate, or subcontract to an
Affiliate or a third party work to be performed under this Agreement, but AT&T will in each such case remain
financially responsible for the performance of such obligations.

{b) In countries where AT&T does not have an Affiliate {o provide Service, ATET may assign its rights and obligations
related to a Service to a local service pravider, but AT&T will remain responsible 1o Customer for such obligations, (n
certain countries, Customer may be required to contract directly with the local service provider.

{©) ~ Any assignmént other than as petmitied by this Section 10.5 is void,

106  Severability. If any portion of this Agreement is found fo be invalid or unenforceable or i, notwithstanding
Section 10,10 {Governing Law), applicable law mandates a different interpretation or result, the remalning provisions will
remain In effect and the pasties will negotiate in good falth 1o substitute for guch invatid, llegal, or unanforceable provision &
mutually acceptable provision consistent with the orginal intention of the partles.

10.7  Injunctive Relief, Nothing in this Agreement is intended, ar should be construsd, lo Jimit a parly's right lo seek
proliminary or perenanant injunctive reliaf from a coltt of competent jurisdiotion for a breach of any provision of this Agreement,

10.8  Legal Action. Any legal action arising in connection with this Agreament must be filed within 2 years after the cause
of action accrues or it will ba deemed time-barred and waived. The panlies walve any statute of imitations to the conteary.

10.8  Nofices. All notices required under this Agreement will be deliveted in writing to the reclpient's contact designated on
the cover page of this Master Agreement, or to such olher contact as designated in writing from titne to time, Notices shall be
by internationally recognized overnight courler, certified or registered mall, emall, or facsimile and will be eflective upon recelpt
or when delivery ls refused, whichever occurs sooner,

1010  Governlng Law. This Agresment will be governed by the law of the Stete of Flonda, without regard to s conflict of
law principles, uniess a tegulajory agency with jutlsdiction over the applicable Service applies a differsnt law. The Unitad
Nations Convention on Contracts for Intemational Sale of Goods will not apply. Any legai proceeding shall be in a state or
federal court of competent jurisdiction located in or having jurisdiction for Paim Beach County, Fiorida,

10.11 Compliance with Laws. Each party will cémply with alt applicable laws, reguiations, and orders issued by courts or
other governmental bodles of compstent jurisdiction,

10.12  No Third Party Beneficiarles, This Agreement Is for the bensfit of Cuslomer and ATAT, and does not provide any

third panty (Inciuding Ussrs) the right to enforee or bring an action fot any rermedy, claim, liability, reimbursemsnt, cause of
action or other right or privilege.

10.13  Survival. The respective obligations of Customer and ATAT that by thelr nature would continue beyond the
tarmination or expiration of this Agresment, including without limitation, the obligations set forth in Section 5 (Conlidential
lnioirmtai\tion). Section 6 (Disclaimers and Limitations of Liabllity) and Section 7 (Third Party Claims), will survive termination of
expiration.
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10.;4 Agreement Language, The authentic language of this Agreement is English, If there is a conflict between Ihis
‘Agreement and any translation, the English version witl take precedence.

10,15 Entire Agreement. This Agresment constitles the entire agreemen! between the partles with respect to the
Services provided under this Agreernent, Except as provided in Section 2.3 (Softwars), this Agreement supereedss all othar
agreements, proposals, representations, etatements or understandings, whether written or oral, conceming ths Services or the
fights and abligations relating to the Services, and the partias diselaim any roliance thereon. This Agreemant will not be
modified or supplemented by any written or oral statements, proposals, representations, advertisements, service descriptions
or purchase arder forms not expressly set forth in this Agreement.

11, DEFINITIONS

The following terms have the meanings set forih below:

"Afflllate” of a party means any entity that controls, Is controlied by, or is under common control with, such party.
“Damagies” maans collestively &l Injury, damage, liabliity, loss, penaity, interest and expense incutred,

“Effective Date" means, for any Pricing Schadule, the date on which tha last party signs the Pricing Scheduls unlass a later
date is requirad by regulation o law,

"MARC-Ellgible Charges" means, unless the .applicable Priving Scheduls Indicates otherwise, the recurting and usage
charges, alter deducling applicable discounts and credits (ather than outage or SLA credite), that AT&T charges Customer for
the Services Identified in the applicable Pricing Schedule as MARC-contributing. The following are not MARC-Ellgible
Charges: (a) charges for or in connection with Customer's purchase of equipment; (b) taxes; and (c) charges Imposed in

connection with governmentally imposed costs of fees {such as USF, PICC, payphone service providet compensalion, E911
and daat relay charges). .

“Minimum Payment Period" moans, in respect to any Servies, the minimum paricd for which Customer i required ta pay
recurring charges for the Service, as specitied in the Pricing Schedules or Service Publication for that Service,

“Service Camponent’ means an individual component of & Service provided under this Agrsement.

"Slte” means Customer's physical lucation, including Customer's collocation space on AT&T's, its Affiliate’s, or subcontractor's
property, where AT&T installs or provides a Service,
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