Agenda ltem #: 3U-3

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS

AGENDA ITEM SUMMARY

Meeting Date: December 18, 2018 [X] Consent [ 1 Regular
[ ] Ordinance [ ] Public Hearing

Department: Information Systems Services
Submitted By: Information Systems Services

. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Addendum to AT&T ILEC
Intrastate Pricing Schedule to allow for an extension of services for twelve months.

Summary: The extension of this pricing schedule allows the County to maintain the
current price rates while finalizing the conversions associated with the Unified
Communications project that replaced the legacy telephone systems. Countywide DB).

Background and Justification: This pricing schedule was originally presented to the
Board of County Commissioners on February 3, 2015 as an addendum to the AT&T
Master Agreement (133405UA, R- 2009-1055). This extension does not obligate the
County to any particular level of expenditure, but will establish a procurement vehicle to
obtain services at a set rate as needed. This extension ensures an additional 12
months at the current rate.

Attachments:
1. Extension to Addendum to AT&T ILEC Intrastate Pricing Schedule (3 originals)
2. AT&T Master Agreement, #133405UA, R- 2009-1055
3. Original AT&T ILEC Addendum, R-2015-0226

Recommended by: ACZ?/-@ BO’LOZZ&"\ ! //2 ’/20/3

Department Director " Date

Approved By: M /y\/ 6// / 6)

County Administrator Date
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Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2019 2020 2021 2022 2023

Capital Expenditures

Operating Costs

External Revenues

Program Income(County)

In-Kind Match(County

NET FISCAL IMPACT *

#ADDITIONAL FTE

POSITIONS (CUMULATIVE)

Is Item Included in Current Budget? X Yes No
Does this item include the use of federal funds? Yes X _No

Budget Account No:
Fund Dept Unit Object

B. Recommended Sources of Funds/Summary of Fiscal Impact:
* The fiscal impact of this pricing schedule is indeterminable at this time. Costs for
these services are included in the budget throughout the County.

C. Departmental Fiscal Review: “UL\M i gawi!&"?)

lil. REVIEW COMMENTS:

A. OFMB Fiscal and/or Contract Dev. and Control Comments:

/_\L\Dwr @(}\/\A__ Lhke /‘v é/ Bﬁ\‘m)) 5

N4 OFMB @[ ?lﬂliga Cof/\tractzw; Control
/¥

B. Legal Sufficiency

%/%/ /bf(,(V

Assistant County Attorney

C. Other Department Review

Department Director

(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.)
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20181023-6451 Attachment 1
& atat
Addendum to AT&T ILEC Intrastate Pricing Schedule FL18-1732-00
Case Number FL18-1732-00
133405UA
AT&T MA Reference No. 133405UA
CUSTOMER (“Customer”) AT&T (“AT&T”) ~
Palm Beach County For purposes of this Pricing Schedule, AT&T means the Service

Street Address: 301 N Olive Ave, 8th Floor
City: West Palm Beach
State: FL Zip Code: 33401-

Billing Address
Street Address: 301 N Olive Ave, 8th Floor

City: West Palm Beach
State: FL Zip Code: 33401-

Provider specifically identified herein.

CUSTOMER Contact (for Contract Notices)

AT&T Sales Contact Information and
for Contract Notices

Name: Steve Bordelon

Title: Director

Telephone: 561-353-5239 Fax: - -
Email: sbordelon@pbcgov.org

Street Address: 301 N Olive Ave, 8th Floor
City: West Palm Beach

State: FL Zip Code: 33401-

Name: LizMary Whyte

Title: Account Manager

Telephone: 561-568-3964 Fax; - -
Email: w8703@att.com

Attention: Assistant Vice President

Street Address: 2180 Lake Blvd., 7t Floor
City: Atlanta State: GA Zip Code: 30319

With a copy to:
AT&T Corp.

One AT&T Way, Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team
Email: mast@att.com

This Pricing Schedule Addendum (“Addendum”) for the service(s) identified below (“Service”) is part of the Agreement referenced above.
Customer requests that its identity be kept confidential and not be publicly disclosed by AT&T or by any regulatory commission, unless

required by law. .

THE UNDERSIGNED PARTIES, AT&T Florida, (“Company”) and Palm Beach County (“Customer”), hereby agree, as acknowledged by
their appropriate signatures as set out below, to amend and change Pricing Schedule FL12-2260-01. This Addendum is based upon the
following terms and conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved Guidebooks which are

by this reference incorporated herein.
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APPROVED AS TO
TERMS AND CONDITIONS

Addendum to AT&T ILEC Intrastate Pricing Schedule

Case Number FL18-1732-00

This Agreement signed by AT&T first, is effective upon Customer signature provided that such fully signed Agreement is returned to AT&T
not more than forty-five (45) days after AT&T's signature date. Any change made to this document renders the Agreement null and void,
except for changes expressly authorized by the terms of this Agreement.

Offer Expiration: This offer shall expire on: 1/24/2019.

Customer
(by its authorized representative)

AT&T
(by its authorized representative)

By: M /Bo'ta&/(m

oy Zds Lo sock

Printed or T
inorymﬁﬂtye,qgofdk/vn

Printed or Typed

Name: /. i+ o{ﬁ ?v\.ﬁis Cj\

Tite: ¢ O

e S. Selodesno lenchulecl

Date: ’9-/3/ £S

Customer
(by its authorized representative)

By:

Printed or Typed
Name:

Mack Bernard

Title: Mayor

Date:

APPROVED AS TO FORM
AND LEGAL SUFFICIENCY

i

COUNTY ATTORNEY

Date: /Q/C;Q 51/652.() /€ jx507m
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Addendum to AT&T ILEC Intrastate Pricing Schedule
Case Number FL18-1732-00

Option 1 of 1

Service description:
SERVICE: This Addendum offers an extension to the service period of the Customer's existing BellSouth® Metro Ethernet service

TERM: This Addendum provides for a twelve (12) month service period from the expiration date of the existing Agreement.

All other terms and conditions of Pricing Schedule FL12-2260-01 apply to this Addendum unless modified herein.
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Addendum to AT&T ILEC Intrastate Pricing Schedule
Case Number FLL18-1732-00

Option 1 of 1
RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate usoc
1 There are no changes to the existing $.00 $.00

rate elements.
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Addendum to AT&T ILEC Intrastate Pricing Schedule
Case Number FL18-1732-00
Option 1 of 1
RATES AND CHARGES
NOTES:
The ‘NOTES’ Section of the ‘RATES AND CHARGES' pages of the existing Pricing Schedule is modified with the addition of

the following:

EVOLUTION OF SERVICE

AT&T may replace the Metro Ethernet Service with AT&T Switched Ethernet Service (“Successor Service”). The Parties will
cooperate in migrating to the Successor Service to help avoid any unintended interruptions. If AT&T replaces the Service with
a Successor Service and the replacement has a materially adverse impact on Customer, and AT&T does not affect revisions
that remedy such materially adverse impact within 30 days after receipt of notice from Customer, then Customer may, as
Customer's sole remedy, elect to terminate the affected Service Components on 30 days’ notice to AT&T, given not later than
90 days after the Service is replaced. “Materially adverse impacts” do not include changes to non-stabilized pricing, changes
required by governmental authority, or assessment of or changes to additional charges such as surcharges or taxes.

SERVICE AND SERVICE COMPONENT WITHDRAWAL

Service and Service Component Withdrawals during: Pricing Schedule Term

Prior Notice Required from AT&T to Withdraw and

Terminate a Service 12 months
| Prior Notice Required from AT&T to Withdraw and

Terminate a Service Component - : , 120 days

There are no other additions, deletions or changes to the above referenced Pricing Schedule included in this Addendum. All
other terms and conditions as previously agreed and acknowledged remain unchanged and in full force and in effect.

All trademarks and service marks contained herein are owned by AT&T Intellectual Property and/or AT&T affiliated
companies.

END OF ARRANGEMENT AGREEMENT OPTION 1
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Attachment 2

. s

1 ' ATET MA Relsrence No.

R2009F10 55 |

MASTER AGREEMENT
Customer ATET
Paim Beach County AT&T Comp.
Street Address: 301 S Olive Ave ar enter the Intemalional Affiliate Name
City: West Palm Beach Stale/Province: FL [J One AT&T Way, Bedminster, NJ 07921
Zip Code: 33401 Country: USA [ 2600 Caminc Ramon, San Ramon, CA 84583

3 225 W. Randolph Street, Chicago, It 60606
{J Ons AT&T Plaza, Dallas, TX 75202

] 310 Orange Street, New Haven, CT 08510
2180 Lake Bivd., 7th Floor, Atlanta, GA 30319

7 Ints ional Affiliate Address

Customer Contact (for notices] ATAT Contact (for natices)

Name: Steve Bordelon Street Address:

Title: Director, 1SS City: State/Pravince:

Street Address: 301 § Olive Ave Zip Code: Country:

City: West Palm Beach State/Province: FL

Zip Code: 33401 With a copy to:

Country: USA AT&T Corp.

Telephone: 561-855-2304 One AT&T Way

Email; shordelo@co.palm-beach.fl.us Bedminster, NJ 07921-0752
ATTN: Master Agraement Support Team
Email: mast@att.com

This Master Agi (‘Master t") between the customer named above (“Customer”) and the AT&T entity

nemed above ( (‘AT&T"), is eﬁectvve when signed by both Customer and AT&T, and dated
and continues in effect as long as Services are provided under this Master Agreement.

This Master Agreement will apply fo all servwes and eqmpment Customer buys from AT&T, now and in the future,
that ate provided under Pricing Sch d to or 1g this Master Agreement ("Semces") Other
Services may be provided by signing additional Pricing Schedules at any time, AT&T standard sarvice offerings are
described in Tariffs, Guidebooks, Catalogs, Service Guides and other documents identified in this Master Agreement.

— . RRO0S 1055
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*

« ATTEST:
SHARON R. BOCK, Clerk

Byy /? ‘é o
g e e
ll‘mg““\\m\\xw\“"\\\
APPROVED AS TO FORM AND LEGAL
SUFFICIENCY
D\MQ ;:' . ‘ il

Assistant County Aﬂomg

(wilness signature)

{witness name printed)

(witness signature)

{witness name printed)

0905 th2750 1-9JIBKU 001v4
Uua_ver_i.doc
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Political Subdivision of the State of Florida
BOARD OF COUNTY COMMISSIONERS

o (LA F oy

John F. Koons, Zhairman

APPROVED AS TO TERMS AND CONDITIONS

Aolefon

Ditectar, information Systems Services

CONTRACTOR
By: AT&T (Corparate Name)
a_Delaware corporation

Jerald Atmstrong on behal of 8. Markie
(print signatory’s name)

(print title)

5 JA i‘ ; E; . 200,
(dare of execution) 1

R2002 1055

i
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1. INTRODUCTION

1.1 Overview of Documents. The terms and conditions governing the Services that AT&T provides to Customer are set
forth in this Master A t, the following additional , and any other documents exscuted by the parties and
referencing this Master Agreement (which documents together with this Master Agreement are called “this Agreement’y:

(a) Pricing Schedules. A Pricing Schedule (including telated attachments) identifies the Services AT&T may provide to
Ci the price {includi ¢ if applicable) for each Service, and the term during which such prices are in
effect (“Pricing Schedule Term").

(b)  Tarlffs, Guidebooks and Catalogs. “Taviffs® are d nts ining the i descriptions, pricing, and other
terms and conditions for a Service that AT&T files with regulatory issh *Guidebooks” or “Catalogs” are
dt ing the standard descriptions, pricing, and other terms and condifions for a Service that were, but no

longsr are, filed with regulalory commissions. Tariffs, Guidebooks and Catalogs may be found at

att;sbc com/searchitariffs.isp, servicequide.att.com/ABS/ext/index.cfm cpr.belisouth,comfindex2.htm) or other locations

AT&T may desi Tarifls, books and Catalags applicable must be identified by a document or fitie name.

(c) Acceptable Use Policy. AT&T's Acceptable Use Policy ("AUP") applies to Services provided over or accessing the
internet. The AUP may be found at att.com/aup, or other locations ATET may designate.

(d) Service Guides. The description, pricing, and other terms and conditions for the Service not covered by a Tariff,
Guidebook or Catalog may be contained in a Service Guide, which may be found at new.serviceguide.att.com, or other
locations AT&T may desil

(e) Statement of Work. A mutually agreed document setfing forth the performance required for 2 given project,
1.2 Priority of Documents. The order of priority (d ding) of the that form this Ag ist t

U

is:
of Work, Equipment Order List or other attachment to the Pricing Schedule; Pricing Schedule; Tariffs, Guidebooks and
Catalogs; this Master Agreement; the AUP; and Service Guides.

1.3 Revisions 1o Documents, Subject fo Section 8.2(¢) (Materially Adverse Change), AT&T may revise Tariffs,
Guidebooks, Catalogs, Service Guides or the AUP (collectively “Service Pubiications™) at any time.

14 Execution by Affilistes. An ATAT Affillate or Customer Affiliate may sign a Pricing Schedule referencing this
Agreement in its own name and such Affiliate contract will be a separate, but d, it incorporating the temms of
this Master Agreement with tespsct to that Pricing Schedule. Customer and AT&T will amange to have their respective
Affiliates comply with this Agreement, regardiess of whether an Affifiate has signed a Pricing Schedula.

15 Capif Terms, Capil terms not otherwise defined in this Agreement are defined in Section 11 (Definitions).

2 AT&T DELIVERABLES

24 Serviges. AT&T agrees fo either provide or arrange 1o have an AT&T Affiliate provide Services to Customer in
1 with this Agi subject to avallability and operational limitations of systems, facilities and equipment. Where
required, an AT&T Affiliate authorized by the appropfi latory authority will be the service provider.

P

2.2 ATET Equipment. Services may include use of certain equipment owned by AT&T that is located at the Site ("AT&T
Equipment”), but title to the AT&T Equipment will remain with AT&T. Customer must ptovide electric power for the AT&T
Equipment and keep the AT&T Equipment physically secure and free from liens and encumbrances. Customer will bear the
risk of loss or damage to AT&T Equipment {other than ordinary wear and tear) except to the extent caused by ATAT or its
agents.

23 Software. Any software used with the Services will be govemed by the written terms and conditions applicable to
stch soff Title to softy ins with AT&T o its supplier. Customer must comply with all such terms and conditions
and they take preced over this Agl t as to such softy

3 CUSTOMER'S COOPERATION

3.1 Access Right. Customer will in a timely manner aliow AT&T fo access property and equipment that Customer

Is as bly required to provide the Setvices, and Customer will obtain, at Customer's expense, timely access for
AT&T 1o property that Customer doss not control (other than public property) as bly required to provide the Services.
Acgess rights include the right to construct, install, repair, maintain, replace and remove access fines and network facilities, as

well as to use ancillary equipment space within a g, as y for G r's connection to AT&T'S network.
Gustomer must provide AT&T timely information and access to Gustomer's faciliies and equipment as AT&T reasonably
requires to provide the ices, subject to G & ble security policies, G will furnish any conduit, holes,
wireways, wiring, pians, equipment, space, power/utilities, and other items bly required to perform instaliation of the
0805 $h2750 1-9JI8KU 001v4 Page 3of 10 0527 09 FH{
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have the Site ready for AT&T to perform its work dingtoa

Ser\}ices, and obtain any necessary licenses, permits and consents (includlng easements and rights-of-way). Customer will
lly agreed scheduf

32 Safe king il Cust will ensure that tha location at which AT&T installs, maintains or provides
Services is a suitable and safe working i t, free of Hazardous Materials. “Hazardous Materials” means any
substance or material capable of posing an unreasonable risk to health, safety or property or whose use, transpont, storage,
handling, disposal, o release Is regulated by any law refated to pollution, protection of air, water, or soil, or health and safety.
ATA&T does not handle, remove or dispose of Hazardous Materials, and AT&T has no obligation to perform work at a focation
that is not a suitable and safe working environment. AT&T will not be fiable for any Hazardous Materials.

33 Users. “User” means anyone employed by or affifiated with the customer who uses or accesses any Service provided
to Customer, Customer will cause Users to comply with this Agi t, and Ci agrees that Cusl is il
for Users’ use of any Services, unless expressly provided 1o the contrary in applicable Service Publicati

34 Internet Bervices. If a Service is provided over or accesses the Intemet, Customer, Customer’s Affiliates, and Users
must comply with the AUP.

35 Resale of Services. Customer may not resell the Services o third parties without ATET's written consent. Where
permitted under applicable law, Customer may resell the Services to Customer's Affiliates without AT&T's consent.

4. PRICING AND BILLING

4.1 Pricing and Pricing Schedule Term Extension. Unless a Pricing Scpeduls states othenwise, the prices listed in a

Pricing Schedule are stabilized until the end of the Pricing Schedule Term. No p ion, credit or waiver set forth in
a Service Publication will apply unless specifically referenced in a Pricing Schedule. Except to the extent prohibited by
applicable taw or regutation, or uniess a Pricing Sch states otherwise, upon expiration of a Pricing Schedule Term, the
Pricing Schedule (and all applicable terms and conditions) shall at ically extend for ive terms equal to the original

Pricing Schedule Term (an “Extension Term”), unless notice is given not to extend & Pricing Schedule by either party not
carlier than 180 days nor later than 60 days before the scheduled expiration of the applicable term, unless more notice is

required by applicable faw or regutation. The prioes listed in the Pricing Schedule in effect i prior to the g
the Extension Term shall continue in effect th hot the E: ion Term, and any MARC 1n effect i diately
prior to the Extension Term shall continue in effect tf hout the ion Term. Ci shall not be entitied to any one-

fime or up-front discount, promotion, credit, or waiver set forth in an original Pricing Schedule during an Extension Term. AT&T
may modify prices that will be charged during an upcoming Extension Term by giving Customer notice not less than 120 days
before the scheduled expiration of the then-current term; otherwise, prices wilt not change during any Extension Term unless
aliowed elsewhere in this Ag if Cust gives notice not to extend a Pricing Schedule as prescribed herein,
Customer will have the option to either {a) cease using the Service, or (b) continue using the Service on a month-to-month
basis until terminated by either party on 30 days’ noftice, Duting the month-to-month extension period, the prices in the Pricing

e will ically be i d to the then-current monthly extension rates (if any) specified in the applicable Service
Publication or Pricing Schedule, During the month-to-month extension pefiod, AT&T may modify rates, terms and conditions
on 30 days’ notice 1o Customear.

4.2 Additionat Charges and Taxes. Prices set forth in a Pricing Schedule are exclusive of, and C will pay, all
current and future taxes {excluding those on AT&T's net income), surcharges, recovery fees, custom clearances, dutiss,
levles, shipping charges, and other similar charges (and any assoclated interest and penalties resulting from Customer’s
faifure 1o timely pay such taxes or similar charges) relating to the sale, transfer of ownership, installation, license, use or
pravision of the Services, except fo the extent Customer provides satisfactory proof of a valid tax exemption ptior to the

delivery of Services. To the extent C: is required by law to withhold or deduct any applicable 1axes from ts due
to AT&T, Customer will use reasonable commerciat efforts to minimize any such taxes lo the extent ailowed by law or treaty,
and Customer will furnish AT&T with such evidence as may be required by rel taxing authorities to blish that such tax

has been paid sa that AT&T may claim any applicable credit.

43 Billing. Unless a Pricing Schedule specifies otherwise, Customer’s obligation to pay for all Services will begin upon
Instailation and availability of the Services 1o Customer. AT&T will invoice Customer for the Services on a monthly basis, or
otherwise as specified in the Pricing Schedule. Customer will pay AT&T without deduction (except for withholding taxes as
provided in Section 4.2 - Additional Charges and Taxes), setoff {except as provided in Secfion 4,5 — Delayed Billing; Disputed
Charges), or delay for any reason. At Customer's request, but subject to AT&T's consent (which may be withheld if there will
be op val impedi or tax g ), Customer's Affiliates may be invoiced separately and AT&T will accept
payment from such Affillates. Customer will be responsible for payment if Customer's Affiliates do not pay charges in

rd jith this Ay t. AT&T may require Customer ot its Affiliates to tender a deposit i AT&T determines, in its
ble judgment, that C or G r's Affiliates are not creditworthy.

4.4 Payments. Payments shall be made in accordance with the Local Government Prompt Pay Act, Florida Statute
218.70, et seq.

45 Delayed Billing; Disputed Charges. Customer will not be required to pay charges for Services invoiced more than 6

months after close of the billing month In which the charges were incutred, except for or five op calls
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of any type. it C disputes a charge, Cust will provide nolice fo AT&T specifically identifying the charges and the
reason it is disputed within 6 months after the date of the affected invoics or Customer waives the right to dispute the charge

{except to the extent applicable law or lation otherwise requires), Disputed ch may be withheld, but if not paid when
due Customer will incur late payment iees in accordance with Sectwn 4.4 (Payments); hawever, to the extent AT&T

ines the ch C disputed and withheld were invoiced in error, late payment fees for such charges wiil be
reversed,

4.8 MARC. Minimum Annual Revenue Commitment ("MARC") means an annual revenue commitment of MARC-Eligible
Charges set forth in a Pricing Schedule that Customer agrees to satisfy during each 12 consecutive month period of the
Pricing Schedule Temn. At the end of each such 12 month period, if Customer has failed to salisfy the MARC for the preceding
12 morith period, Customer will be invoiced a shortfall charge in an amount equal to the difference between the MARC and the
total of the applicable MARC-Eligible Charges incurred during the 12 month period, and payment will be due in accordance
with Section 4.4 (Payments).

47 Adjustments to MARC.

(@) In the event of a busi downtum beyond C: v's control, or a corporate divestiture, merger, acquisition or
significant restructuring o reorganization of Customer's business, or network optimization using other Services, or reduction of
AT&T's prices, or force majeure events, any of which significantly impairs Customer’s ability to mest Customer's MARC, AT&T
will offer to adjust the affected MARC to reflect Customer's reduced usage of Setvices {with a corresponding adjustment to the
prices or discount available at the | reduced MARC level). If the pames reach mutual agreement on a revised MARC, AT&T and
Customer will amend the d Pricing prospectively. This Section 4.7 will not apply to a change resuiting from
Customer’s decision to use service providers other than AT&T. Ouslomef will provide AT&T written notice and evidence of the
conditions Customer believes will require the application of this provision. This provision doss not constitute a waiver of any
charges, including monthly recurring charges and shortfall charges Cust incurs prior to amendment of the affecled Pticing

Schedule.
{b) [f Customer, through merger, consolidation, acquvsmon or olhenmse quires a new busi or operation, C
and AT&T may mutually agree 1o include the new b ion under this Ag t. Stch will
specify the impact, if any, of such addition on Customer's MAF!C or other volume or growth discounts, and Customer's
aftainment thereof.
5. CONFIDENTIAL INFORMATION
5.1 C fi ion. Confidential ion means: (a) information the parties share with each other in
cannection with this Agi t or in anticipation of p g Services under this Agreement, but only to the extent identified
as Confidential Information in writing; and (b) except as rnay be ired by le law or | the terms of this
Agreement and any pricing or other prop ledges that Palm Beach County's abllity to comply with the
provisions of this patagraph is regulaﬁed and d by the requit of Florida's Public Records Act, Florida Statute
Chapter 119.
52 Obligati Each party's Confidentia! Information will, for a period of 3 years ollowing its disclosure to the other

party (except in the case of software, which is indefinite): () be held in confidence; (b) be used and transmitted between
countries only for purposes of using the Services or performing this Agreement (including in the case of AT&T, the ability to
monitor Customer's transmissions in order to detect fraud, check guality, and to aperate, maintain and repait the Services);

and (c) not be disclosed, except to the iving party’s employees, agents and contractors having & need-to-know (bid only if
such agents and contractors are not direct compelltors of the cther parly and agree in writing to use and disclosure restrictions
as restrictive as this Section 5), or to the extent ¢c to be ded by law, go hority or legal process {but

only if such disclosure s limited to that which is wmpelled by such legal process and prompt notice is provided to the
disclosing party to the extent practicable and not prohibiled by Jaw or legal pracess).

53 Exceplions. The restrictions in this Section will rot apply to any i ion that: (a) is indi dently by
the receiving party; (b) is tawfully received by the receiving party free of any obligation to keep it oonﬁdenba]‘ or (c) bscomas
generally available to the public other than by breach of this Agreement.

5.4 Privacy Laws. Each party is responsuble for camplying with the privacy laws appli to its busil i Ci

does not want AT&T | data to which they may have access in perfommg Services,

Customer should encrypt such data 50 'that it wm be unintelligible. Untii directed otherwise by Gustomer in writing, if AT&T
account rep as G 's primary contact with AT&T, Customer authorizes that

representaﬁve to discuss and disclose Ci ’s customer proprietary network i 1 {CPNI) to any employee or agent

of Customer without a need for further authenﬁcatlon of athorization,

6. DISCLAIMERS AND LIMITATIONS OF LIABILITY

6.1 Disclaimer of W: ies, Except as ified in a St of Work AT3T MAKES NO REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, OR ANY WARRANTY
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ARISING BY USAGE OF THADE OR COURSE OF DEALING. FURTHER, AT&T MAKES NO REPRESENTATION OR

' WARRANTY THAT TELEPHONE CALLS OR QTHER TRANSMISSIONS WILL BE CORREGTLY ROUTED OR COMPLETED
(INCLUDING CALLS TO 911), OR GUARANTEE REGARDING NETWORK SECURITY, THE ENGRYPTION EMPLOYED BY
ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED UP, STORED OR SUBJECT TO LOAD
BALANCING, OR THAT AT&T'S SECURITY PROCEDURES WiLL PREVENT THE LOSS OR ALTERATION OF, OR
IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION,

62  Limitation of Liability.

(@) ATRT'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING ouT OF
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT
CAUSED BY CUSTOMER'S NEGLIGENCE, SHALL IN NO EVENT EXCEED THE APPLICABLE CREDITS
SPEGIFIED IN A SERVICE PUBLICATION OR PRICING SCHEDULE, OR IF NO CREDITS ARE SPECIFIED, the
liquidated damages amount shown on the applicable Statement of Work or an amount equivalent to the
proportionate charge TO CUSTOMER FOR THE PERIOD OF SERVICE DURING WHICH SUCH MISTAKE,
OMISSION, INTERRUFTION, DELAY, ERROR OR DEFECT IN THE SERVICES OCCURS AND CONTINUES. IN
NO EVENT SHALL ANY OTHER LIABILITY ATTACH TO AT&T.

) SECTION 6.2(a) WILL NOT APPLY TO:

[0] BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY
AT&T'S NEGLIGENCE; )

(ii) BREACH OF SECTION & (Confidential Information), SECTION 10.1 (Publicity), OR SECTION 10.2
{Trademarks);

(iiiy SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER SECTION 7 {Third Parly Claims); OR
() DAMAGES ARISING FROM AT&T'S Gross Negligence OR WILLFUL MISCONDUCT.

(c) NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEGUENTIAL, PUNITIVE, RELIANCE, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INCREASED COST OF
OPERATIONS.

63 Disclaimer of Liability. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED
BY AT&T'S Gross Negligence OR WILLFUL MISCONDUCT, ARISING QUT OF OR RELATING TO:
INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH, applications, equipment,
services CONTENT, OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS,
SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET
FORTH IN THIS AGREEMENT or the applicable statement of wark) FAILURE TO CORRECTLY ROUTE OR
COMPLETE CALLS Of OTHER TRANSMISSIONS {INCLUDING 911 CALLS); LOST OR ALTERED MESSAGES
OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR DESTRUCTION
OF CUSTOMER'S, ITS AFFILIATE'S, USERS’, OR THIRD PARTIES’ APPLICATIONS, CONTENT, DATA,
PROGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR S8YSTEMS.

64 Application and Sugvival, The disclaimer of warranties and fimitations of liability set forth in this Agreement will
apply regardiess of the form of action, whether in contract, equity, tort, strict jiability or otherwise and whether damages were
foreseeable, and will apply so as to fimit the liability of each party and its Affiliates, and their respecti ployees, )

b and suppliers. The limitations of liability and disclaimers set out in this Section 6 will survive failure of any
exclusive remedies provided in this Agreement.

T. THIRD PARTY CLAIMS

71 AT&T's Obligations. AT&T agrees at its expense to defend or settle any third-party claim against Customer, fis
Affilfates, and its and their respecti pl and di and to pay all compensatory Damages that a court may finally
award against $uch parties to the extent the claim alleges that a Service provided to Cust under this A infri

any patent, trademark, copyright, or trade secret, but not in circumstances where the daimed infringement arises out of or
results from: (a) Customer’s, its Affiliate's or a User's content; (b) modifications to the Service by Customer, its Affiliates of
third parties, or combinations of the Service with any services or products not provided by AT&T: (c) AT&T's adherencs to
Customer's or its Affiliate’s written requirements; or (d) use of the Service in violation of this Agreement. AT&T agrees at its
expense to defend or settle any third party claim against Customet, its Affiiates, and its and their respective employees and
directors, and to pay all compensatory Damages relating to bodily injury, including death, or to Joss of or damage to tangible

property (without limif o to Adicle 6, above) that a count may finally award against such parties lo the extent the
claim arises from the negli ori ionally | acts, errors, or omissions of AT&T.
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7.2 ¢ 's Obligati C agrees at ils expense to defend or settle any third-party claim against AT&T,
AT&Ts Affiliates, and its and their respeciive employees, directors, subcontractors, and suppliers, and to pay all
compensatory Damages that & court may finally award against such parties fo the extent the claim: (a) arises out of
Gustomer's, its Affiliate’s, or a User's access to, or use of, the Services and the claim is not the responsibility of AT&T under
Section 7.1; (b) alleges that a Service infringes any patent, trademark, copyright of trade secret, and falls within the exceptions
in Section 7.1; or (c) alleges a breach by Customer, its Affiliates, or Users of a fh license t g i i

provided In connection with the Services.

.’}

73 Services. Wi AT&T is liable upder Section 7.1, AT&T may at its option either procure the right for
Gustomer to continug using, of may replace of modify, the alleged infringing Service so that the Service becames non-
infringing.

74 Notice and Cooperation. The party seeking deft of satfilement of a third party claim under this Section 7 will
notify the other party promptly upon leaming of any claim for which defense or settiement may be sought, but fallure to do so
will have no effect except o the extent the other party is prejudiced thereby, The parly seeking defense or settlement will allow
the other parly to control the defense and settlement of the claim and will reasonably cooperate with the defense; but the
defending party will use cotnsel reasonably experienced in the subject matter at issue, and will not settle a claim without the
consent of the party being defended, which consent will not be fy withheld or delayed, except that nc consent will
be required where relief on the claim is limited to monetary damages that are paid by the detending party under this Section 7.

8. SUSPENSION AND TERMINATION

8.1 Termination of Ag This Ag may be termi i iately upon notice by either party if the other

party b insotvent, ceases ap Is the subject of a banksuptcy petition, enters receivership or any state insolvency

p ing, or makes an assit for the benefit of its creditors.

8.2 Termination or pension of ices. The following addltiona] termination provisions apply:

{a) Fraud or Abuse. AT&T may temminate or suspend an affected Service, and if the activity implicates the entire
Agreement, terminate the entire A t, i diately by providing C with as much advance notice as is
reasonably practicable under the ci A if Custy (i) its a fraud upon ATET, (i) utliizes the Service

to commit a fraud upon another party, (i) unlawfully uses the Service, (iv) abuses or misuses AT&T's network or
Setvice, or (v) interferes wilh ancther customer's use of AT&T's network or services.

) Material Breach. If either party fails to perform or observe any material term or condition of this Agreement,
Including non-payment of charges (subject to Section 4.5 — Delayed Billing; Disputed Charges), and such failure
continues unremedied for 30 days after receipt of notice, the non-breaching party may i the affected
Service, and if the breach impfis the entire A t, 1 te the entire A i Cus is in breach,
AT&T may elect to suspend (and later terminate) the affected Service, and if the breach implicates the entire
Ag 1t, suspend (and later te) the entire Ag t

{c) Materially Adverse Change. If AT&T tevises a Service Publication and the revision has a materially adverse impact
on Customer, and AT&T doss not effect revisions that remedy such materially adverse impact within 30 days after
notice from Custorner, then Cust may, as Customer's sole remedy, elect to terminate the affected Service
Companents on 30 days’ notice to AT&T, given not later than 90 days after Customer first leams of the revision to
the Service Publication. However, a revision to a Service Publication will not be considered materially adverse to
Customer if it changes prices that are not fixed (stabilized) in a Pricing Schedule, if the price change was mandated
l;y a g)avemmemal authority, or if the change affects a charge imposed under Section 4.2 (Additional Charges and

axes).

(d) Internet Services. If Customer fails to rectify a violation of the AUP within 5 days after notice from AT&T, AT&T may
pend (and later inale) of i the Service. If Services are provided over or aceess the Intemet, AT&T
may act immediately and without notice to suspend or terminate Service in response fo a court order or govemment
notice that certain conduct must be stopped or when AT&T reasonably determines (j) that it may be exposed to
sanctions of prosecution; (i) that such violation may cause harm to or interiere with the integrity or normal operations
ot security of AT&T's netwark or networks with which AT&T is interconnected or interfere with another customer’s
use of AT&T services or the Interet; or (iii) that continuation of the Services otherwise presents imminent risk of
harm to AT&T or AT&T’s customers or their respective employees.

(e) Infringing Services. If neither of the options described in Section 7.3 (Infringing Services) are reasanably available,
AT&T may terminate the affected Service without liability other than as stated in Section 7.1 (AT&T's Obligations).

(4] H: Materials. If AT&T ters any Hazard ials at the Site where AT&T is to install, maintain or
provide Services, AT&T may terminate the affected Service ar Service Comp t, or suspend perf until
Customer removes and di H N fals at Ci s expense in accordance with applicable law,
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8.3 Withdrawal of Setvices. Notwithstanding that a Pricing Schedule may commit AT&T to provide a Service to
Customer for a Pricing Schedule Term, and unless applicable law or regulation mandates otherwise, ATA&T may discontinue
providing 2 Service upon 12 months' notice, or a Service Component upon 120 days’ notice, but only where AT&T generally
discontinues providing the Service or Service Component to simil ituated oL

84 Effect of Termination.

@) Termination by either party of a Service does not waive any other rights or remedies a party may have under this
A Terminati

or suspenslon of a Service will not affect the rights and obligations of the parties regarding

any other Service.
(b) If a Service or Setvice Comp tis inated, Ct will pay all i d prior 1o the effective date of
ination. if Ci i a Senvice or Service Component prior fo the date Customer's cbligation to pay

for Services begins as provided in Section 4.3 (Billing), Customer will reimburse AT&T for time and materials
incurred prior to the effective date of termination, plus any third party charges resulting from the termination.

85 Termination Charges.

{a) If G terminates this Ag or an affacted Service or Setvice Comp t pursuant to ions 8.1
(Termination of A t), 8.2(b) (M { Breach) or 8.2(c} (Malerially Adverse Change), ATAT terminates a
Service pursuant to Section 8.2(s) (Infringing vices), or AT&T withd a Service p it to Section 8.3
(Withdrawal of Services), Customer wilt not be liable for the termination charges set forth in Section 8.5(b).

()] If Customer terminates a Service or Service Camponent other than as set forth in Section 8.5(=), or AT&T terminates
an affected Service or Service Comp p it to ions 8.1 ination of Ag nt), or 8.2(a) (Fraud or
Abuse), 8.2(b) (Material Breach), 8.2(d) (Intemet Services) or 8.2(f) (Hazardous M fals), C will pay
applicable termination charges as follows: (i) If termination occurs before the end of the Minimum Payment Period,
Customer will pay 50% {unless a different percentage is specified in the Pricing Schedule) of the monthly recuring
charges for the ferminated Service or Service Component multiplied by the months remaining in the Minimum
Payment Period, plus any waived or unpaid non-recurring charges identified in the Pricing Schedule, plus any
charges incurred by AT&T from a third party (e.g., not an AT&T Affiliate} due to the termination, all of which will, if
applicable, be applied to Customer's MARC-Eligible Charges; and (i} if Customer teminates a Pricing Schedule that
has a MARC, Customer will pay an amount equal to 50% af the unsatistied MARC, after applying amounts received
pursuant to (i), for the balance of the Pricing Schedule Term.

{©) The charges set forth in Section 8.5(b)(i) will not apply i a i Service Comp is replaced with an
upgraded Service Component at the same Site, but only if (i) the Minimum Payment Period and associated charge
for the replacement Service Companent are equal 1o or greater than the Minimum Payment Period and associated
charge for the i 1 Service Comp t and (ii) the upgrade is not icted in the applicable Service
Publication.

8.6 Appropriations; Funding.

By exccuting a Pricing Schedule, Customer warrants that Customer has funds. appropriated and available to pay all amounts due thereunder
throngh the end of Customer's curvent fiscal period. Customer further agrees 1o request all appropriations and funding necessary to pay for the
Services for each subsequent fiscal period through. the end of the Pricing Schedule Term. In the event Customer is unabie fo obtain the
necessary appropriations or funding for the Services provided under a Pricing Schedule. Customer may terminate the Pricing Schedule without
liability for the termination charges set fosth fn Section 8.5(b) upon the following conditions: (i) Customer has taken atl actions necessary to
obtain adequate appropriations or funding: (fi) despite Customer's best effonts finds have ot been approprialed and are otherwise unavailable
1o pay for the Services; and (iii) Customer has negotiated in good faith with AT&T to develop revised terms, 2n alternative payment schedule
or 2 iew Pricing Schedule to accommodate Customer's budget. Customer must provide AT&T thirty (30) days” writien notice of its intent to
terminale a Pricing Schedule under this Section, Termination of 2 Pricing Schedule for failure 1o obmin necessary appropriations or funding
shali be cffective as of the fast day for which funds were appropriated or otherwise made available. If Customer i a Pricing dul
under this Section. Customer agices as follows: (i) it will pay all amounts due for Services incurred through date of 1ermination, and reimbitrse
all unrecovered non-tecurring charges: and (ii) it will nol contract with any other provider for the same or substantially similar services or
equipment for a period equal to the original Pricing Schedule Term.

9, IMPORT/EXPORT CONTROL

The parties acknowiedg t oquip , services, softy and technloal information (includi tinal assi and
training) provided under this Agreement may be subject to import and export laws, conventions or regulations, and any use o
transfer of the equip p ts, softy and technical infc ion must be in compliance with all such faws, conventions
and regulations. The parties will not use, distribute, transfer, or transmit the equipment, services, software, o technicat
information (even if @ d into other products) except in pli with such laws, conventions and regulations.
Customer, not AT&T, is responsible for complying with such Jaws, tions and tions for all ti quipment
and software Ci ts b tries using the Services.
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10. MISCELLANEOUS PROVISIONS

101 Publicity. Neither party may lssue any public statements or announcements relating to the lerms of this Agreement
or the provision of Services without the prior writien consent of the other party,

102  Trademarks. Each parly agrees not to display of use, in advertising or otherwise, any of ihe other pany's trade
names, logos, trademarks, service marks or other indicia of origin without the other party’s prior written consent, which consent
may be revoked at any time by notice.

103  Force Majeure, Except for payment of amounts due, nelther party will be liable for any delay, failure in performance,
loss or damage due to fite, explosion, cable culs, power blackout, earthquake, fiood, strike, embargo, labor disputes, acts of
civil or military authority, war, terrorism, acts of God, acts of a pubfic enemy, acts or omissions of carriers or suppliers, acls of
regulatory or govemmental agencies, or other causes beyond such party's reasonabie control,

104  Amendments and Waivers. Any supplement to or modification or waiver of any provision of this Agreement must be
in writing and signed by authorized representatives of both parties. A waiver by either party of any breach of this Agreement
will not operate as a waiver of any other breach of this Agreetvent.

105  Assit and i

{a) This Agreement may not be assigned by either party without the priot written cansent of the other party (which
consent will not be unreasonably withheld or delayed). Customer may, without AT&T's consent, but upon notice to
AT&T, assign in whole or relevant par, its rights and obligations under this Agreement to an Affiiate, but Customer

will remain financiafly responsible for the perft of such obligati AT&T may, without Customer's consent,
assign in whole or relevant part, its rights and obligations under this A t to an Afiiliate, or subcontract to an
Affiliate or a third party work to be perf d under this Agr t, but AT&T will in each such case remain
financially responsible for the perf of such obligati

(b) In countries where AT&T does not have an Affiliate to provide Service, AT&T may assign ils rights and obiigations
related 1o a Service to a focal service provider, but AT&T will remain responsible to C for such ions. In

certain countries, Customer may be required to contract directly with the local service provider.

() Any assi it other than as p d by this Section 10.5 is void.
10.6  Severability. If any portion of this Agreement is found fo be invabid or ble or i, ith ing
Section 10,10 (¢ ing Law), applicable law d a different interpretation or result, the remaining provisions will

remain In effect and the ;a:ﬁes'win negotiate in good fith to substitute for such invalid, itegal, or unentorceabls provision &
mutually acceptable provision consistent with the original intention of the pariles.

10.7  injunctive Relief. Nothing in this Agreement is intended, or should be construed, fo limit a party's right to seek
preliminary or permanent injunctive refief from a court of competent jurisdiction for a breach of any provision of this Agreement.

10.8  Legal Action. Any isgal action arising in ion with this Ag: t must be filed within 2 years after the cause
of action accrues or it will be deemed time-barred and waived. The pasties waive any statute of limitations to the contrary.

108  Noti All notices required under this A nt will be deli in writing to the recipient's contact designated on
the cover page of this Master Agreement, or fo such other contact as designated in writing from time 1o time. Nofices shail be

i ionall ized ight courier, cetdified or registered mail, email, or facsimile gnd will be effective upon receipt
or when delivery is refused, whichever occurs sooner.

1010 Governing Law. This Agreement will be governed by the law of the State of Florida, without regard to its confiict of
faw principles, unless a jatory agency with juri \ over the icable Service applies a different law. The United
Nations Ct ion on Contracts for | ional Sale of Goods will not apply. Any legal proceeding shall be in a state or

federal court of competent jurisdiction located in or having jurisdiction for Palm Beach County, Fiorida,

1011 Compliance with Laws, Each party will comply with all applicable laws, regulations, and orders issued by courts or
ather g ! bodies of jurisdiction

p

10.12 No Third Party B jes. This A t is for the benedit of Customer and ATAT, and does not provide any
third party (including Users) the right to enforce or bring an action for any remedy, claim, llabliity, reimbursement, cause of
action or other right or privilege.

10.13  Survival. The respective obligations of Customer and ATA&T that by their nature would continue beyond the

on of expiration of this A including without limitation, the obligations set forth In Sectior & (Confidential
Section 6 (Disclai and Limitations of Liability) and Section 7 (Third Party Claims), will survive termination or
explration.
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1044 Ag 1 hentic fanguage of this A s English. If there is a confiict between this

Adl and any tation, the English version w:ll take precedence,

10.15 Entire A This Ag t i the entire ag| 1t between the parties with respeci to the

Services provided undsr this AgH t, Except asp ided in Section 2.3 this it Sup: alt other
i orur dings, whether written of oral, Gonceming the Services or the

nghts and obhgauons re[abng to the Services, and the patties disclaim any veliance thereon. This Agreement will not be

modified or supplemented by any written or oral s proposals, rep ts, service description:

or purchase order forms not expressly set forth in this Agreement.
11. DEFINITIONS
The foliowing terms have the meznings set forth belaw:

“Affiliate” of a party means any entity that controts, is controlled by, or is under common control with, such party.

D means collecti allinjury, ge, liability, Joss, penalty, interest and expense incurred.

“Effective Date” means, for any Pricing Schedule, the date on which the last party sighs the Pricing Schedule unless a later
date is required by regulation or law.

"MARc~E.1lglble Charges” means, L unless the licable Pricing Schedule indicates otherwise, the recuring and usage

ges, after deducti and credits (other than outage or SLA credits), that AT&T charges Customer for
the Services identified in the applicable Pricing Schedule as MARC-contributing. The following are not MARC-Eligibie
Charges: (a) charges for or in connection with Gustomer's purchase of equipment; (b) taxes; and (c) charges imposed in
connection with govemmentatly imposed costs or lees (such as USF, PICC, payphone senvice provider compensation, E8i1
and deaf relay charges).

“Minimum Payment Period” means, in respect to any Service, tha minimum period for which Customer is requlned o pay
recurring charges for the Service, as specified in the Pricing dules ot Service P for that Service,

“Service Component” means an individual component of a Service provided under this Ag 1

“Site” means Ci hysical location, including Ci r's collocation space on ATET's, its Affiliate’s, or subconfractor's
property, where AT&T Installs o provides a Service.
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Attachment #1 to Master Agreement # ! éi E{:ﬁ DSU ‘:\

Single Signature document

By the Parties execution of the Master Services Agreement #Mgmﬁﬂs Single

Signature document (Attachment #1 to the Master Services Agreement), the following list of
agreement documents are contemporaneously executed between the applicable ATAT affiliate as
named in the agreements below and Palm Beach County.

Document name

AT&T ILEC Intrastate Pricing Schedule FL0S-3950-02
ATET ILEC Intrastate Pricing Schedule FL03-4798-00
ATET ILEC intrastate Pricing Schedule FL0S-4804-00
AT&T ILEC Intrastate Pricing Schedule FL09-4844-00
ATET ILEC Intrastate Pricing Schedule F1.08-3894-01
AT&T ILEC Intrastate Pricing Schedule £1.09-3957-01
AT&T ILEC Intrastate Pricing Schedule FL08-3964-02

AT&T |LEC intrastate Pricing Schedule FL09-3969-02
ATAT ILEC intrastate Pricing Schedule FL08-3843-03

Service

Metro Ethernet
Centrex Plan 1
Centrex Plan 2
Centrex Plan 3
Centrex Plan §
Frame Relay
Megalink, FlexServ, CrisisLink,
£811 PinPoint .
SMARTRIng
Primary Rate SON

AT&T Managed Dedicated Intemet Access Service Pricing Schedute  DIA
AT&T Managed Managed Network VPN Service Pricing Schedute NVPN

AT&T ILEC Regulated Services and Volume & Term Pricing Schedule (“Service”) FL0S-3606-10

AT&T Business Network Service Pricing Schedule and

Total Revenue Spend Bonus - Attachment 2

Vi
Y '\“‘j Iy

5 2

ATTEST: i

SHARON R. BOCK, Clek & %@gﬁd&%cj ;
i : %
242

IV

KO NN

RET09: 1055 wns oz

PALM BEACH COUNTY, FLORIDA, a
Political Subdivision of the State of Fiorida

EOAWT:COMW IONERS
o € e

John F. K7ms, Chaimman

tOh & .
\,l(‘“"\“\\'\ﬁi\\**#
APPROVED AS TO FORM AND LEGAL APPBQVED 'O TERNS AND CONDITIONS
SUFFIDIENGY ﬁ
- 2 Director, Information Systems Setvices
Assistant County MOW
CONTRACTOR
By:._AT&T (Corporate
Name)
a_ Delaware
cotporation
(insert state of corparation)
(witness sighature)
(witness name printed)
(witnass signature)
(witness name printed)
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Agenda item #  3U-3

PALM BEACH COUNTYION . T fPB '7’5
BOARD OF COUNTY COMMISSIONERS ran
AGENDA ITEM SUMMARY @9,0 15 - 022 ‘7[

Meeting Date: February 3, 2015 [X] Consent [ 1 Regular "'hru
[ ]Public Hearing [ ] Workshop

oeparimnt. R.2015-0220

Submitted by: Information Systems Services
Submitted for: Information Systems Services

|. EXECUTIVE BRIEF
Motion and Title: Staff recommends motion to approve:

A. AT&T IP Flexible Reach Pricing Schedule for the provision of communications
services required for the implementation of the Unified Communications / VoIP Project;

B. AT&T Managed Internet Service Pricing Schedule for the provision of
communications services required for the implementation of the Unified Communications /
VolIP Project; and

C. Addendum to AT&T ILEC Interstate Pricing Schedule for the provision of
communications services required for the operation of the County’s 800 Mhz radio system.

Summary: These Pricing Schedules establish a mechanism for the County to procure, as
needed, communications services required for the implementation of the Unified
Communications/VolP Project by (1) providing Session Initiation Protocol (SIP) Trunking
and other VolP-related dial tone services, (2) providing backup intemet access for the UC
system and (3) enhancing the operation of the County’s 800Mhz radio system. These
Pricing Schedules will be appended to the existing AT&T Master Agreement, #133405UA,
approved by the Board of County Cormmissioners June 30, 2009 (R2009-1055).

Countywide (PFK)

Background and Justification: The Unified Communications / VoIP Project represents a
multi-year effort by ISS to upgrade and modernize telecommunications systems serving all
branches of Palm Beach County Government. Implementation of this new system requires
the utilization of new communications technologies and an increase in capacity of others.
Session Initiation Protocol (SIP) trunking is one of these new technologies and expansion
of internet access is another. Additionally, new technologies are being utilized to upgrade
the performance of the County's existing 800Mhz radio system. Approval of these Pricing
Schedules does not obligate the County to purchase any particular doltar amount of thesé
services, but will establish the procurement vehicle to obtain these services, as needed.
The term of these Pricing Schedules is 36 months. .

Attachments:

1. AT&T IP Flexible Reagh Pricing Schedule (3 originals)

2. AT&T Managed Internet Service Pricing Schedule (3 originals)

3. Addendum to AT&T ILEC Interstate Pricing Schedule (3 originals)
4. AT&T Master Agreement, #133405UA, R-2009-1055

Recommended by: A&V( ﬂﬁ"—m Ofﬂﬂ 26,20(5

Department Director Y Date

Approved by: CA’M/_i /( \-’3( 4 4

County Administrator Date

Attachment 3




IIl. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2015 2016 2017 2018 2019
Capital Expenditures $0 $0 $0 $0 $0
Operating Costs $0 0 0 [} 0
External Revenues 0 0 0 0 4]
Program Inc (County) ) ] 0 0 0
In-Kind Match (County) 0 Q 0 0 0
NET FISCAL IMPACT ¥ 50 $0 $0 $0 $0
# Additional FTE
Positions (Cumulative) 0 . 0 0 0 0
Is Item Included in Current Budget Yes No __
Budget Acct Number(s):” Fund Dept. Unit Object

B. Recommended Sources of Funds / Summary of Fiscal impact

X The fiscal impact of these Pricing Schedules is indeterminable at this time.

C. Department Fiscal Review: W //Z 3/)’"’

ill. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Dev. & Control Comments:

WO\/}// Al A 3M I25TS
B. Legal Sufficiency:

foij/ UL ool

Assistant @ﬁty Attorney

C: Other Department Review:

Department Director

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.
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Addendum to AT&T ILEC Intrastate Pricing Schedule

@ atat-

; Case Number FL1 4—2345-01
FEB 0 8 2015
bRt BT %
y b i .
RZ 015 L a 226 AT&T MA Reference No. 133405UA

CUSTOMER (“Customer”) AT&T (“AT&T”)
Palm Beach County For purpeses of this Pricing Schedule, AT&T means the
Street Address: 301 N Olive Av Service Provider specifically identified hersin.

City: West Palm Beach
State: FL. Zip Code: 33401-

Billing Address
Street Address: 301 N Olive Av

City; West Paim Beach
State: FL Zlp Code: 33401-

CUSTOMER Contact (for Contract Notices)

AT&T Sales Contact Information an

for Contract Notices .
Name: Steve Bordelon Name: Bill Daniel
Title: Director, 1SS Title: Account Manager .
Telephone: 561-353-5239 Fax: - - Telophone: 561-775-4147 Fax: = -
Email: sbordelon@pbecgov.org Email: bd2488@att.com
Street Address: 301 N Olive Av Attention: Assistant Vice President
City: West Paim Beach Street Address: 2180 Lake Blvd., 7™ Floor
State: FL Zip Code: 33401- City: Atlanta  State: GA Zip Code: 30319

ith
AT&T Corp.

One AT&T Way, Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team

@att.com

AT&T Authorized Agent or Representative Information (if applicable) phiaon . SOCK, Uikl
Name: Company Name: . BegtRA
Agent Street Address:  City:  State: Zip Code: - ’ ﬁ
Telephone: - - Fax ' - - Email: Agent Code: —~Y
¢

This Pricing Schedule Addendum ("Addendum”) for the service(s) identified below {“Service”) is part of the Agres n
Customer reguests that its ideniity bs kept confidential and not be publicly disclosed by AT&T or by any regulat
tequired by iaw.

THE UNDERSIGNED PARTIES, AT&T Florida, (‘Company”) and Paim Beach County {‘Customer™), hereby agree, as acknowledged by
their appropriate signatures as set out below, to amend and change Pricing Scheduls FL12-2278-02. This Addendum is based upon the
following terms and conditions as well as any Atiachment(s) affixed and the appropriate lawfully filed and approved tariffs which ars by this
referenice insorporated herein.

Offer Expiration: This offer shall expire on: 2/28/2015.

Customer
its authorized representative)
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Addendum to ATAT ILEC Intrastste Pricing Schedule
Case Number FL14-2345-01

[ Date:
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[ Date: [ AL =I2 1
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Soret
Addendum to AT&T ILEC Intrastate Pricing Schedule
Case Number FL14-2345-C1
Option 10f1

Service description:
This Addendum to Pricing Schedule FL12-2278-02 adds new MegalInk® service rate elements.

All terms and conditions of Pricing Schedule FL12-2278-02 apply to this Addendum unless modified herein.
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Addendum to AT&T ILEC intrastate Pricing Schedule

over 25 miles, per mile or fraction

thereof

(Addendum to FL12-2278-02. Add

rate element)

Case Number FL.14-2345-01

Option 1 of 1

RATES AND CHARGES

'Rate Elements Non-Recurring Monthly Rate usoc
1 Interoffice Channel, each channel $100.00 $59.75 1LNO3

over 25 miles, fixed component

(Addendum to FL12-2278-02, Add

rate element)
2 Interoffice Channel, each channel $.00 $17.00 1LNOC
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& ant
Addendum to AT&T ILEC Intrastate Pricing Schedule
Case Number FL14-2345-01

Option 1 of 1

RATES AND CHARGES
NOTES:

The ‘NOTES' Section of the ‘RATES AND'CHARGES’ pages of the existing Pricing Schedule is modified with the addition of
the following:

14. Notice of Withdrawal

Service and Setvice Component Withdrawals during Contract Term

Pricr Notice Required from AT&T to
Withdraw and 12 monthe
Terminate a Service
Prict Netice Required from AT&T to 120 days
Withdraw and Terminate a Service
Component
Applicable Services/Service BeIISouth®’Prirnary'R.ate 1SDN - Voice/Data (Standard) service,
Cornponents ) ISDN - Business Setvice (IBS),
BellSouth® Centrex service for multiple systems,

BellSouth® Megalink® service,

BellSouth® CrisisLink™ service,

9-1-1 PinPoint® service,

intralLATA BeliSouth® FlexServ® Service,

Analog Private Line service,

BeliSouth® SMARTPath® service,

Remote Call Forwarding Service,

Business Lines and Trunks as part of Basic Local Exchange
Service.

There are no other additions, deletions or changes to the above referenced Pricing Schedule included in this Addendum. Al
other terms and conditicns as previously agreed and acknowledged remain unchanged and in full force and in effect.

Al trademearks and service marks contained herein are owned by AT&T Intellectual Property and/or ATRT affiliated
companies.

END OF ARRANGEMENT AGREEMENT OPTION 1
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