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. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to receive and file: the executed Special
Service Arrangement Agreement (FL16-2311-05) for the purchase and installation of E911
equipment, software, and maintenance with AT&T for the period July 31, 2017 through
July 30, 2022.

Summary: This agreement was necessary to upgrade Next Generation 911 (NG911) call
taking equipment at PBSO and to allow future integration into the County’s 911 network.
The equipment is now compatible with Text-to-911 services that allows 911 call takers to
receive text messages along with phones calls. This agreement will also allow for
additional NG911 call taking workstations to be added and equipment for future growth as
the situation may dictate due to increased call volume in an increasing population in the
County. There were provisions added to this agreement so that equipment and software
upgrades can be purchased as new technologies become available. The fiscal impact will
depend on actual purchases of equipment, software and monthly maintenance based on
the established rates and charges. The County’s Purchasing Department Director
executed this agreement pursuant to Palm Beach County Purchasing Policy and
Procedures CW-L-008. Due to a staff oversight, the receive and file item was not
submitted within the proper time limit. (Countywide) LDC

Background and Justification: Airbus DS Communications is an established leader in
mission critical communication technology. They are the sole manufacturer of the Vesta
9-1-1 solution. AT&T provides Palm Beach County with 9-1-1 voice, data and call taking
equipment and is the source of supply available for the maintenance and overall care of
the Vesta 9-1-1 system. This enhancement was necessary to allow newer Next Generation
9-1-1 (NG911) technologies (such as Text to 9-1-1) to access the system.

Attachments:
1) Special Service Arrangement Agreement FL16-2311-05 with AT&T

T i b i i i, i, e, e e i e e o . e . e S S o St S e P B o o, S o B e e B e T T M S I I

Recommended by: M \3"9'0]5

Department Director " 'Date

Approved By: ;/Z-Q/Q &/ CQQ\/\/\D ‘I"'{ (!Q

Assistant County Administrator Date




L. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact
Fiscal Years 2019 2020 2021 2022 2023

Personal Services
Operating Costs
Capital Expenditures
External Revenues

Program Income (County)
In-Kind Match (County)

Net Fiscal Impact *
# ADDITIONAL FTE
POSITIONS (Cumulative) 0 0 0 0 0
Is Item Included In Current Budget? Yes X No
Does this item include the use of federal funds? Yes No X

Budget Account Exp No: Fund _1434 Dept. 660 Unit 9250 Obj. varies
Rev No: Fund 1434 Dept. 660 Unit 9§50 Rev. varies

B. Recommended Sources of Funds/Summary of Fiscal Impact:
Fund: 1434- Emergency Communications Number “E-911” FS365.172
Unit: 9250- E911 County

*The fiscal impact is indeterminable as the agreement establishes the rate and
charges of the equipment, software, @ aintenance. The costs are based on

what is actually ordered. Expenses are & by the St%911 fee revenue.
C. Departmental Fiscal Review: @ ‘ U VO/\ % '

lll. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Dev. and Control Comments:

@\@W@@m@/ D\l rh/‘/ , ﬁwﬂ»«e'(\
OFME] &6 I \ﬁontr]ct/ %Aq Controi\/5 //7

B. Legal Sufficiency: U 3!

Assustant Coéﬁ'fy Attorney

C. Other Department Review:

Department Director

This summary is not to be used as a basis for payment.
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This Special Service Anangement (SSA) Agreement (“Agreement”) is by and between AT&T Fionda,
(“Company™) and Palm Beach County (“Customer” or “Subscriber®). This Agteement is based upon the
following terms and conditions as well as any Attachment(s) affixed and the appropriate }awfully filed and
approved Guxdebooks which are by this reference incorporated herein.

1.

Subscriber requests and Company agrees, subject to the ferms and: conditions herein, to provide the service
described in this Agreement at the monthly and nonrecurring rates, charges, ‘and conditions as described in
this Agreement (“Service™). The zates, charges, and conditions described in this Agresment are binding upon
Company and Subscriber for the duration of this Agreement. For the purposes of the effectiveness of the

. terms and condifions contained herein, this Agreement shall become effective upen exccution by both parties.

For purposes of the determination of any sexrvice period stated herein, said service period shall commence the
date upon which installation of the service is completed .

Company agrees to provzde Subscriber notice of any additional Guidebook services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for any
Guidebook services that are ordered by Subseriber.

’!lus Agreement is sub_]ect to and conirolled by the pravisions of Company's or any ef its affiliated compames
lawfully filed and approved General Services Guidebooks, including but not limited to Section A2 of the
General Exchange Guidebook and No, 2 of the Federal Communications Commission Tariff and shall include
all changes. 1o said Guidebook/Tariff as may be made from time fo time. All appropriate Guidebook/Tariff
rates and charges shall be included in the provision of this service, Except for the expmsed rates, charges,
terms and conditions herein and except as otherwise provided in Section 13 below, in the évent any part of
this Agreement conilicts with the terms and conditions of Company’s ot any of its affiliated compmxes
lawfully filed and approved Guldebookl’l‘anﬁ" the Guidebook/Tariff shall control.

This Agreement may be subject to the appropriate regulatory approval prior fo commencement of installation.
Should such regulatory approval be demed, after a proper request by Company, this Agreement shall be null,
void, and of no effect,

If Subscriber cancels this Agreement prior to the completed installation of the Semce, but after the execution
of this Agreement by Subscriber and Compﬂny, Subseriber shall pay all reasonable costs incurred in the

"implementation of this. Agreement prior to receipt of written nofice of cancellation by Company.

Noﬂmﬂastandmg the foregoirig, such reasonable costs shall not exceed all costs which would apply if the work
in the implementation of this Agreement had been completed by Company.

The rates, charges, and conditions described in this Agreement may be based upon information supplied to
Company by the Subscriber, including but not limited to forecasis of growth. If so, Subscriber agrees to be
bound by the information provided to Company. Should Subscriber fail to meet its forecasted level of service
requirements at any time during the term of this Agreement, Subscriber shall pay all reasonable costs
associated with its failure to meet its projected service requirements.

(a) If Subscriber cancels this Agreement or a Service provided pursuant to this Agreement at any time prior to
the expiration of the service period set forth in this Agreement, Subscriber shall be responsible for all :
tennmatmn charges. Unless otherwise specified by the Guidebook/Tariff or stated elsewhere in this
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Speclal Service Arrangement Agreement
Case Number FL16-2311-05

Agreement, termination charges are defined as fifty percent (50%) of the recurrmg charges due or remaining
as & result of the minimum service period agreed to by the Company and Subscriber and set forth in this
Agreement and any nonrecurring charges that were not applied upon installation as set foréh in this
Agreement.

(b) Subscriber further acknowledges that it has options for its telecommunications services from providers
ather than Company and that it has chosen Company to provide the services in this Agreement.

7.1 Notwithstanding any other provision in this Agreement, if Customer is a government agency dependent
entirely on govemnment funding, by executing this Agreement, Customer warrants that Customer has fimds
appropriated and available to pay all amounts due kereunder through the end of Customer’s current fiscal
period. Customer further agrees to use reasonable efforts to obtain all appropriations and finding necessary
fo pay for the Services for each subsequent fiscal period through the end of the applicable Minimum Payment
Period. In the event Customer is unable to obtain the necessary appropriations or funding for the Services
provided under this Agreement, Customer may terminate the Services without liability for the Termination
Charges set forth in section 8 (Suspension and Termination) upon the following conditions: (i) Customer has
taken all actions necessary to obtain adequate appropriations or funding; (ii) despite Customer’s best efforts
funds have not been appropriated and are otherwise unavailable to pay for the Services; and (fii) Customer has
negotiated in good faith with AT&T to develop revised terms, an alternative payment schedule or a new
agreement to accommodate Customer’s budget. Customer must provide AT&T thirty (30) days™ written
notice of its intent to terminate the Services under this section. Termination of the Services for failure 1o
obtain necessary appropriations or funding shall be effective as of the last day for which funds were
appropriated or otherwise made available. If Customer terminates the Services under this Agreement under
this section, Customer agrees as follows: (i} it will pay all amounts due for Services incurred through date of
termination, and reimburse all unrecovered ncm-reannng charges; and (i) it will not contract with any other
provider for the same or substantiaily similar-services or equipment for a petiod equal to the original
Minimum Payment Period for such Service(s).

8 This Agreement shall be construed in accordance with the laws of the State of Florida. Any legal action
necessary to enforce the Agreement will be held in a court of competent jurisdiction located in Palm Beach

" County, Florida. No remedy herein conferred upon any party is intended 1o be exclusive of any other remedy,
and each and every such remedy shall be cumulative and shall be in addition to every other remedy given
hereunder or now or heréaftér existing at law or in equity, by statute or otherwise. No single or partial
exercise by any party of any right, power or remedy hereunder shall preclude any other or further exercise
thereof. No provision of this Agreement is intended to, or shall, be construed to, create any third party
beneficiary or to provxde any rights to any person or entity not a party to this Agreement, including but not
limited to any citizen or employess of the County and/or Company '

8.1 County asserts it is exempt from payment of Florida State Sales and Use Taxes. The County will sign an
exemption certificate submitted by the Company. The Company shall not be exempte.d from paying sales tax
to its suppliers for materials used to fulfil contractual obligations with the County, nor is the Company
authorized to use the County’s Tax Exemption Number in securing such materials.

. Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement shall
be effective when received, and shall be sufficient if given in writing, hand delivered, or United States mal,
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Special Service Arrangement Agreement
Case Number FL16-2311-05

postage prepaid, addressed to the appropriate party at the address set forth below. Either party hereto may
change the name and address to whom all notices or other documents required under this Agreement must be
sent at any time by giving written notice to the other party.

Company

AT&T Florida

Assistant Vice President
2180 Lake Blvd., 7% Floor
Atlanta, GA 30319

Subscriber

Palm Beach County

20 S. Military Trail

West Palm Beach , FL 33415-

Withacopyto:  County Attorney’s Office
301 N. Olive Ave, Suite 601
West Palm Beach, FL 33401

Subscriber may not assign ifs rights or obligations under this Agreement without the express written consent
of Compaiy and only pursuant io the conditions contained in the appropriate Guidebook/Tariff.

In the event that one or more of the provisions contained in this Agresment or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute, regulatory
requirement or rule of law, then such provisions shall be considered inoperative to the extent of such
invalidity, illegality, or unenforceability and the remainder of this Agreement shall continue in full force and
effect.

Acceptance of any order by Company is subject to Company credit and other approvals. Following order
acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or incomplete
information; or (ii) the customer's creditworthiness has significantly decreased, Company in its solé discretion
reserves the right to cancel the order without lability or suspend the Order until accurate and appropriate
credit approval requirements are established and accepted by Customer.

Customer and Company acknowledge and agrée that to the extent the Service provided under this Agreement
is deregulated or de-tariffed by operation of law, reguilation, or otherwisg, all references in this Agresinent to
“BellSouth Exchange Guidebook™, “BellSouth Guidebooks”, “BetlSouth’s lawfully filed Guidebook?, or any
other reference to BeliSouth’s Guidebook on file with the Public Service Commissioner(s) of the applicable
state or states shall be deemed reference to the terms set forth in this Agreemerit, as well as the Service
Descriptions end Price Lists and the BeliSouth Service Agreement, all of which can be found at the link found
at www. att.comlmmegublxcaﬁéns, all incorporated herein by reference as if fully included herein.

Customer agrees such deregulated or de-tariffed Service shall be provided in accordance with the terms and
conditions set forth in this Agreement, the Service Descriptions and Price Lists for each applicable state or
states and the BellSouth Setvice Agreement found at the link above. To the extent there exist any
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Special Service Amangement Agreement
) Case Number FL16-2311-05

discrepancies or inconsistencies between the terms set forth in the body of this Agreement and those
incorporated by reference, the terms and conditions set forth in the body of this Agreement shall govern.

Customer acknowledges that Customer has read and understands this Agreement and agrees to be bound by
its terms and conditions including all terms set forth in the Service Descriptions and Price Lists found at
www.att.com/servicepublications, as applicable. Customer further agrees that this Agreement and any
attachments hereto, constitute the complete and exclusive statement of the agreement between the parties,
superseding all proposals, representations, and/or prior agreements, oral or written, between the parties.
relating to the subject matter of the Agreement. This Agreement is not binding upon Company until exectied
by an authorized employee, partner, or agent of Customer and Company. This Agreement may not be

" modified, amended, or superseded other than by a written instrument executed by both parties. The

undersigned warrant and represent that they have the authority to bind Customer and Company fo this
Agreement.

Page 4 of 13
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» Special Service Arrangement Agreement
Case Number FL168-2311-05

Option 1 of 4

Offer Expiration: This offer shall expire on: 9/4/2017.
Estimated service interval following acceptance date: Negotiable wesks.

Service description: : ‘
This Spacial Service Arangsment provides a one-fime charge for purchase and installation of E911 Public Safety Answering Point (PSAP)
equlpmeqt and software. The monthly rate for mainfenance is also provided.

This Agreementis for sixty {80) months, The service Intsrval vyill be negotiated,

Upon mutual written agresment of execufed by both parfes, Customer mdy renew this Agreement fo provide for an upgrade of the E911
equipment/service. An Upgrade is defined as 2 replacement of existing equipment fo avaliable newer technology at the time of the

reguest.

This Agreement signed by AT&T first, is effective upon Customer signature provided that such fully signed

' Agreement is returned to AT&T not more than forty-five (45) days after AT&T’s signature date. Any change
made to this document renders the Agreement null and void, except for changes expressly anthorized by the terms
of this Agreement. :

. Page5 of 13
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Special Service Arrangement Agreement
Case Number FL16-2311-05

Option 10of 1

IN WITNESS WHEREQOF, the parties hereto have caused this Agreement to be executed by their duly authorized
representatives on the dates set forth below.

Accepted by:

Subscriberf

Palm gch County -
/ ”
'

By;
ized Signature

Printe;d ame: Kathleen M. Scarlett

Director, Purchasing Department

Title:
Company: -
AT&T Florida

By: . /}O . -
Authorized Si ure

Printed Name: -Cheryl Wankovwski

Title: Senior Customer Confracts

Date: 7-18-17 ‘ kg898b
APPROVED AS TO TERMS
AND CONDITIONS
Signature '

' Page 6 of 13
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Speclal Service Arrangement Agreament

Gase Number FL16-2311-05

Qption 1 of 1
RATES AND CHARGES
Rate Elements Non-Recurring Monthl! usoc
1 Infrastructure Capitalization Charge- $100.00 $.00 WEENW
Equipment
2 Infrastructure Gapitalization Charge- $100.00 $.00 WEENY
Professional Services .
3 TRAINNG $55,482.00 $00 WFFDU
4 INSTALLATION $126,169.00 $.00 WFFDV
5 Help Desk1 $.00 $1,679.00 WIT2E
6 Hardware Mice-Initial Contract! $.00 $1,463.00 WTT31
7 Software Mtce-Initial Contract! $.00 $1,853.00 WTT51
8 Hardware Maintenance $.00 $4.00 WUU16
Page 7 of 13
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Special Service Arrangement Agreement
Case Number FL16-2311-05

Option 1 of 1
RATES AND CHARGES
9 Software Maintenance "$.00 $281.00 wuui7
10 Help Desk $.00 $57.0Q WuuU18
" Help Desk-upon System Acceptance $.00 $2,817.15 WUuU23
12 Software Maintenance-upon System $.00 $7,284.90 WUU24
Acceplance A
13 Hardware Maintenance-upon System $.00 $2,176.00 Wuu2s
Acceptance
14 Sofiware Maintsnance per laptop- $.00 $20521 WUU2P
upon System Acceplance
15 E911 equipment $68,572.00 $.00 VWIXX2L
16 Boftware . $178,706.00 $.00 WO2M

Page 8 of 13
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Special Service Arrangement Agreement

Case Number FL16-2311-05
Option1of 1.
RATES AND CHARGES
17 Infrastructure Capitalization Charge- . $.00 $2600 WXX97
Equipment
18 Infrastructure Capitafization Cherge- $.00 $25.00 WXX08
Professional Services ]

Page 9 of 13
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Spacial Service Arrangement Agreement
i ' Case Number FLL16-2311-05

Optiony 10f1

RATES AND CHARGES
NOVES:

1. The Customer must subscribe to additional elements set forth in fhis Agreement within the first twélve (12) months of acceptance ofthe
Agreement. The addition of elsments after the initial twelve {12) month period will require @ new Special Service Amangement,

2. Rates and charges hereln are in addition to any applicable tariff rates and charges. Rules and reguiahnns of the General Subscriber
Services Tariff apply.

3. This Agreement does not cover e following:

- damages caused by disasters such as fire, flood, wind, lightning or earfhquake.

- damages caused by unauthorlzed disconnects or de-powering of he squipment.

- damages caused by power surges, under vollage, over voitage, brownouts, or ground fatlts caused by commercial AC power and/or
Customerprovided generators.

- damages caused by modifications to the equipment, unauthorizad attachments, alterations, modification or relocation of the

equipment by an unauthorized person.

damage during shipment other than original shipment to the Customer.

damage causad by consumables or spiled liquids, impact with other objects.

tdamzge caused by any ofher abuse, misuse, mishandling, misapplication.

damage caused by sofiware vinuses, however intoduced, This Agreement does notinclude hardware o software replacement that

may be required by the infroduction of software Viruses or lost data regardless of the cause. Company or its supporlmg vend ors may

assist in the repalr or recovery efforts &t cument time and. matenals rales.

1 1 ¢ 1

Except as provided in Nofe 4 below, in addifion, In the case of damaga, loss, theft or destruction of the equlpment or software not due to
ordinary wear and tear, the Customer shall bs required to pay the expense incurred by the Company in connection with the repl acement of
the equipment damaged, lost, stolen or destroyad or the expense incurred in rmnnng it o its original condrtion

4. Herdware not provided by lhe Company will not be repaxred replaced or mainbhed by the Company even though interconnected or

mlegml to the Service. All Customer-provided equipment must be.clearly marksd and listed on a separate worksheel. The Customeralso

agrees fo obtain prior writien approval from the Company before additional sofiware is added 1o the Sennoe and agrees to pay current ime
and material charges for problems altributabie fo non-appmved software. -

5. Customer acknowledges that software instatation Is vited o the applications sold under thisor olher ATET agreements,

6. Customer admowiedges that it has reviewed the proposed configuration and sepresents storage sizing Is adequate for the wrfent site
operafions. Future operational changes or additionai storage requirements may necessitate addiienal equipment which willbe hillableto
the Customer.

7. SPECIAL TERMS AND CONDITIONS FOR PSAP -~ LAN CONFIGURATIONS OR INSTALLATIONS

CUSTOMER WARRANTS TO AT&T AND ALL 911 EMERGENCY SERVICE USERS THAT THE 941 EQUIPMENT AND/OR SERVICES
BEING PROVIDED HEREUNDER, OR PREVIOUSLY SUPPLIED BY ATAT, IS NOT CONNECTED AND WILL NOT BE CONNECTED TO
ANY LOCAL AREA NETWORK (‘LAN') OR ANY' OTHER COMPUTER NETWORK OUTSIDE OF ‘AT&T'S CONTROL, INCLUDING
WITHOUT LIMITATION THE NATIONAL CRIME INFORMATION CENTER NETWORK ("CIC") OR SIMILAR NETWORK; PROVIDED,
HOWEVER, THAT CUSTOMER MAY CONNECT SAID EQUIPMENT AND/OR SERVICES TO THE CIC OR SIMILAR NETWORK IF AND
ONLY IF SUCH CONNECTION IS EXPRESSLY APPROVED IN WRITING BY AT&T, WHICH APPROVAL SHALL BE IN AT&T'S SOLE
DISCRETION. AT&T RELIES ON THIS REPRESENTATION BY CUSTOMER IN AGREEING TO INSTALL AND/OR MAINTAIN SAID
EQUIPMENT AND ALL SERVICES THEREON,

Page 10 of 13
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Special Service Arrangement Agreement
Case Number FL16-2311-05
Option 1 of 1

AT&T MAINTAINS A STRICT POLICY {"PSAP NETWORK SECURITY POLICY") THAT IT WILL INSTALL 911 EQUIPMENT ONLY IN A
SECURE PSAP LAN, AND ONLY WHERE SUCH LANS ARE NOT CONNECTED TO ANY OTHER COMPUTER NETWORK OUTSIDE
OF AT&T'S CONTROL. ATAT WILL NOT INSTALL OR:TERMINATE A PSAP LAN TO A FREWALL. AT&T WILL IDENTIFY THE
DEMARCATION POINT FOR THE PSAP LAN, BEYOND WHICH CUSTOMER AGREES THAT ATA&T IS NOT RESPONSIBLE. IN THE
EVENT.CUSTOMER CONNECTS [TS PSAP LAN TO ANY OTHER COMPUTER NETWORK, CONTRARY TO AT&T'S EXPRESS PSAP
NETWORK SECURITY POLICY (WHICH CUSTOMER ACKNOWLEDGES IT HAS RECEIVED AND READ), AND THE PSAP LAN [S
INFECTED OR DAMAGED AS A RESULT OF SUCH ACTIONS, THEN ALL WARRANTIES, AND MAINTENANCE AND SERVICE
PROVISIONS OF THIS AGREEMENT SHALL BE NULL AND VOID AND AT&T DISCLAIMS ANY LIABILITY WHATSOEVER RELATING
TOANY PSAP LAN WHICH CUSTOMER OR TS AGENTS CONNECT TO ANY OTHER COMPUTER NETWORK CONTRARY TO THE
PSAP NETWORK SECURITY POLICY.

UNDER SUCH CIRCUMSTANCES, ATAT WILL PROVIDE REPA[R SERVICES FOR THE PSAP LAN AT CUSTOMER'S REQUEST,
WHICH WILL BE BILLED ON A TIME AND MATERIALS BASIS AT AT&T'S THEN-PREVAILING SERVICES RATES. CUSTOMER
FURTHER AGREES TO INDEMNIFY AND HOLD AT&T HARMLESS FOR ANY DAMAGES TO OR CLAIMS BY ANY THIRD PARTY
AGAINST AT&T WHICH ARISE IN- WHOLE OR IN PART FROM CUSTOMER'S CONNECTION OF THE 911 EQUIPMENT AND/OR
SERVICES BEING PROVIDED HEREUNDER TO ANY LAN OR ANY OTHER COMPUTER NETWORK OUTSIDE OF ATET'S
CONTROL INCLUDING WITHOUT LIMITATION THE NATIONAL CIC. -

8. In the event that all or any part of this Agresment is terminated atthe Customer's request prior to the expiration of the Agreement term,

the Customer will be required fo pay the applicable termination charge as stated In this Agrssment. The Agreament ersslms concering

termination liabiity shall be inapplicable f any siate, county, parish, or municipal governments| entity when there is in effect, as a result of

acﬂonby such entilyand thoiigh a duly consiituled legisiaiive, administrative, or execitive body: _
1. astafiite;

2. an ordinance;

3. apolicy directive; or

4, aconstituional provision

which resticts or prohibits an additiona! contractual payment for early termination of a contract by any such entity, or agency thereof, due

to an unavaitability of funding. When servics is being provided and funding to the governmental entity for such senvice becomes

unavallable, the governmental enfity may cancel the service without additional payment obligation. Absent any officlal statute, ordmanae,

policy dm:h\ae, or conslitutional provision, the Customer shall be responsible for the termination charge.

9, DISCLOSURE ANDOWNERSHIPOF DOCUMENTS

To the exient aliowed by Chapter-119, Florida -Statutes, all written and oral information not in the public domaln or not previously known,
and al information and data obtained, developed, or supplied by the County or atits expenss, will be kept cariidentlal by the Company
and will not be disclosed fo any other party, directly or indirectly, without ite County’s prior written consent unless required by lawful court
order. All drawings, maps, skelches, programs, database, reports and other data developed, or purchiased, under this Agreement for or at
the County's expense shall be and remain the County’s properly and may be reproduced and reused at fhe discretion of the County. All
covenants, agreaments, representafions and waranties mada hersin, or otherwiss made In writing by any parly pirsuant herefo, indluding
but not fimited to any representations made herein relating to disclosure or cwnership of documents, shall survive the execution and
delivery of this Agreament and the consummalion of the transactions contemplated hereby. Notwithstanding any other provision fn this
Agreement, 2l documents, records, reporis and any other materials produced hereunder shall be subjsct to disclosure, inspections and
audit, pursuant o the Palm Beach County Office of the Inspector General, Palm Beach Courly Code, Sechons 2-421-2-441), as amended.

END OF ARRANGEMENT AGREEMENT OPTION 1
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Speclal Service Arrangement Agreement
. , Case Numbser FL16-2311-05
Option 1 of 1
Attachment 1

10. Response Time Goala and Saverity Levels
Table 1: Remots (Help Desk) and onrsite Suppont Serdzes Respunse ~Tane Saals hy Ssverity Levels.

Befinitlon Remote  [Onsite Prublem Gervectio
Severity Level Responss  |Response ° "
TimeGoa! |Time
| Goal*
i SeswrsityLeved 1 problems involve a System falwe | 15aimder  {2tours Contractor wil) provide the Counly vith a rogram code
Froduct Failurs | snd & mzjer losa of functionslity that renders the comection, program cotfe pateh, or a procedwe fo the
wlessof Gyster kytershie Comdy o byrcss or work arotin e defertin ender i

Sapdee cosfinue vpesations, lfabypas:mweduralsmd.

. . Contractor vifll eoninue defect rezoluion aciivity, on a kigh
severity brasls, urila program exrecton code or pefchis
prendded jo e County, which restores fus-aystem bo full

operation.
2 : Mlﬁd!mk\ﬁmmﬂt@ﬂﬁﬂﬂmmlﬂ 1hour 2 hours mﬂllmmmwamgmmm
Severely offunctionaity of non-crifical fnclional - 1 coeclion, program code patch, o & procedure it the
inpeired compinents or features, while the Systm iisef cmmmmammaemm«mu
fumconslity | remains operchle. . .. |cuntinuz opercioes. ifabypass procetonnis psed,
(e than Severdiy Level 2 Involves a mEor impact such 332 Conhractoe ]| confnoe problem or defectresclution
50%) losz of 50% af all inking caparity or atoss of all of 2cfiéty, anahigh severity hesls, unfl A profram comecion
: &spaﬂai\elmuramﬂzmmagm e o7 patch bs provided o the Gounly.
g.ggg&ﬁmAMnrAm e i
3 m@dmh!emmenacﬁmﬁmﬂecaﬂ 8 baurs 24feurs | Contbractorwill provida s County wih a profiram oz
NenCafical | Confer willina shord S, canection in & malnnancs relzase,

SysiemFeliwe | Severity Leve! 3 pmblems may cause perfemance
sssthan degradation ar eysiem components fo melfumetion.
5 . Severity Leved 3 may ovalve one posifion non-

4 This class ol problem s non-Services sffecing and | hext Nt mmmm&m
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1. PUBLIC RECORDS, ACCESS AND AUDITS

The Company shalf maintain records related {o all charges, expenses, and costs mcurred in eslimating and performing the work for at least
three {3) years affer completion or jsrmination of thiz Agreement, The County shall have access to such records as required in this section
forthe purpose of inspection or audit during normal business hours, at the Company's place of busihess.

Notwithstanding anything conizined herein, as provided under Section 119,0701, £.S., if the Company: (i) provides a servics; and (i)
acts on behalf of the County as provided under Section 119.011(2), F.S., the CQmpany shall comply with fhe requirements of Secfion
119.0701, Florida Statutes, as it may be amendedfrom fime to fime. The COmpany is specifically requived fo:
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Special Service Arrangement Agreement
Case Number FL18-2311-05
Option 10f1.
Attichment 1
Keep and maintain public records required by the Counly to periorm services as provided under this Agreement,

Upon request from the County’s Custodien of Public Records (County’s Custodian) o County's representative/liaison,

on behalf of the Couniy's Custodian, provide the County with a capy of the requesled records or allow the records to
be inspected or copied within a reasonable time at a cost hat does not exceed the cost provided in Chapter 119 or as
otherwiss provided by law. The Company further agrees that all fees, charges and expenses shall be determined in
accordance with Paim Beach County PPM CW-F-002, Fees Assoclated with Public Records Requests as it may be
amended of replaced from time to fime.

Engure that public records that are exempt, or-confidential dnd exempt from public records disclosure requirements are
niot disclosed except as auffiorized by law for the duration of the Agreement term and following complefion of the
Agreement, if the Company does not transfer the records to the public agency. Nothing contained herein shall prevent
the discbsure of or the provision of records to the County.

Upon completm of the Agresment, the Coimpany shall transfer, at no cost to the Counly, all public records in
possession of the Company unless notified. by County's representativefliaison, on behalf of the County's Custodian, to
keep and maintain public records required by the County to perform the service. If the Company Iransfers all public
records to the County uion completion of the Agreement, the Company shall destroy any dupficate public records that
as exempt or confidential and-éxempt from public vecords disclosure requirements. [f the Company keeps and
maintains public records upon completion of the Agreement; the Company shall meet all applicable requirements for
retaining public records. All records stored elecironically by the. Cotnpany must be provided to County, upon request of
the County's Cugtodian or the Counly's representativeffiison, an behalf of fhe County’s Custodfan, In a format that is
compaﬁble with the information technology systemts of County, at no castio Caunty :

Failure of the Company to comply with the requirements of this sestion shall be a mateﬂal breach of this Agreement. County shall have
the right to exercise any and gl remedies available fo it, ncleding but not limited to, the right fo terminate for cause. Company
acknowledges that it has familiarized iself with the requirerents of Chapter 119, F.S., and other requlraments of state [aw applicable to
public records riot specifically sel forth herein. )
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