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----------------------------------------------------------------------------------------------------------------------------------Meeting Date: January 15, 201' [X] Consent [ ] Regular 
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I 

Department of Public Safety 
Department of Public Safety 
Division of 911 Program Services ----------------------------------------------------------------------------------------------------------------------------------

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to receive and file: the executed Special 
Service Arrangement Agreement (FL 16-2311-05) for the purchase and installation of E911 
equipment, software, and maintenance with AT&T for the period July 31, 2017 through 
July 30, 2022. 

Summary: This agreement was necessary to upgrade Next Generation 911 (NG911) call 
taking equipment at PBSO and to allow future integration into the County's 911 network. 
The equipment is now compatible with Text-to-911 services that allows 911 call takers to 
receive text messages along with phones calls. This agreement will also allow for 
additional NG911 call taking workstations to be added and equipment for future growth as 
the situation may dictate due to increased call volume in an increasing population in the 
County. There were provisions added to this agreement so that equipment and software 
upgrades can be purchased as new technologies become available. The fiscal impact will 
depend on actual purchases of equipment, software and monthly maintenance based on 
the established rates and charges. The County's Purchasing Department Director 
executed this agreement pursuant to Palm Beach County Purchasing Policy and 
Procedures CW-L-008. Due to a staff oversight, the receive and file item was not 
submitted within the proper time limit. (Countywide) LDC 

Background and Justification: Airbus OS Communications is an established leader in 
mission critical communication technology. They are the sole manufacturer of the Vesta 
9-1-1 solution. AT&T provides Palm Beach County with 9-1-1 voice, data and call taking 
equipment and is the source of supply available for the maintenance and overall care of 
the Vesta 9-1-1 system. This enhancement was necessary to allow newer Next Generation 
9-1-1 (NG911) technologies (such as Text to 9-1-1) to access the system. 

Attachments: 
1) Special Service Arrangement Agreement FL 16-2311-05 with AT&T 

--------------------------------------------------------------------------------------------------------------------------------------

Recommended by: 

Approved By: ____ .--_?_JU _ ___.,,~.__~-=--t --------'""--/'i_\ ___ 1i __ _ 
Assistant County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 

Personal Services 
Operating Costs 
Capital Expenditures 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

Net Fiscal Impact 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

* 

0 0 0 

Is Item Included In Current Budget? Yes X No __ 

0 

Does this item include the use of federal funds? Yes No X 
Budget Account Exp No: Fund 1434 Dept. 660 Unit 9250 Obj. varies 

Rev No: Fund 1434 Dept. 660 Unit 9150 Rev. varies 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 
Fund: 1434- Emergency Communications Number "E-911" FS365.172 
Unit: 9250- E911 County 

*The fiscal impact is indeterminable as the agreement establishes the rate and 
charges of the equipment, software, n m intenance. The costs are based on 
what is actually ordered. Expenses ar nd d by the St te 911 fee revenue. 

C. Departmental Fiscal Review: ~v \\ 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

~\fuwp__ \~01\ It 
~ ~ZIP '/Jab1 

B. Legal Sufficiency: 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 

0 
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i;atat 
Speclai Service Arrangement Agreement , FL 16-2311-05 

Case Number FL 16-2311-05 

This Special Service Arrangement (SSA) Agreement ('~greement'~ is by and betw~n AT&T Flo~ 
("Company'~) and Palm Beach County (c'Customer,, or "Subscriber,.). This Agreement is based upon the 
following terms and conditions as well as any Attachment(s) affixed and 1he appropriate lawfully filed and 
approved· Guidebooks whicli are by this reference incorporated herein.· · • 

I. Subscriber requests and Company agr~ subject to the tenns and conditions-herein, to provide the ·service 
desen"bed in this Agreement at the monthly and nonrecurring rat~ cbmge!, and conditions as described in 
this Agreement ("Service"). The Iates, charges; and conditions described ·in this Agreement are binding upon 
Company and Subsm"berfor~~duration of1his Agreement For th~purposes of the effectiveness of the 
tenns and condifio~s contained herein, this Agreement shall become effective upon execution by bofit parties. 
For purposes of 1he detennination of any service period s~ herein, said service period shall commen~ .the 
date upon wh.ch installation of 1he service is completed. : 

2. Company agrees to provide Subscriber notice of eny -1ditional Guidebook services required· for the 
installation of the Service. Subscriber agrees to be respon8ible for all rates, charges and ronditions for any 
Guidebook services that are ordered by Subsm"ber. 

3. This Agreement is subject to and controlled by the provisions of Company's or any ef its affiliated companies1 

lawfully filed and approved General Services Guidebonks, including but not limited to Section A2·ofthe 
General Exchange Guidebook and No. 2 of the J:1ederal Communications Commission Tariff an~ shall include 
all changes: to said Guidebooklrmiff as may be made from time fD time. All appropriate OUidebookfrariff 
rams am~ ~ shall be included in the provision of $is service. Except fer the expressed rates, c~&rges, 
terms: arut conditions herein and except~ otherwise provided in.Section 13 below, in the event any part of 
this Agreement a>ilflicts with the terms and condil:lrins of Company's or any of its affiliated companies' 
lawfully filed and approved Guidebook/Tariff, ·the Guijebook!I'ariff shall control 

4. This :Agreem~t may be subject to the appropriare regulatory approval prior to comm.eneemeniof installation. 
Should such regulatory approval be denied, after a proper request by Company. 1bis Agreement shall be null, 
void, and of no effect. 

5. If Subscriber cancels 1his Agreement prior to the completed installation· of the Serv~ee~ but after the execution 
of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs incurred m the 

·implementation ofthbrAgreement prior to receipt of written notice of cancellation by Company. 
Notwithstanding the fotegoiti&· such reasonable costs shall not exceed all costs which would apply if the work 
in the implementation of this Agreement had been completed by Company. · 

6. The rates, chargesJ and Qonditions described in this Agt'eOOient may be based upon information supplied. t.o 
Company by the Subscnoer, including but not limited to fbrecasts of growth. If so, Subscnoer agrees to be 
bou.nd by the information pr9vided to C9inpany. Should Subscriber fail to meet its forecaste4 level of service 
requirements at any time during the term of this Agreement, Subscriber shall pay all reasonable costs 
associated with its failure to meet its projected service requirements. 

7. (a) If Subscriber cancels this Agreement or a Service provided pursuant to this Agreement at any time prior to 
the expiration of the service period set forth in this Agreement;. Subscriber shall be responsible for all 
tennination charges. Unless otherWise specified by the Guidebook/Tariff or stated elsewhere in this 
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~at&t 
Spec.rat Service ArrangementAgreement 

Case Number FL 16-2311-05 

. . 
Agreemen~ te~ination charges are defined as fifty percent (50%) of the recurring ~barges due or remaining 
as a result of the minimum service period agreed to by the Company and Subscriber and set forth in this 
Agreement and any nonrecurring charges that were not ai>plied upon installation as set fordl in this 
Agreement. 

(b) Subscriber further acknowledges that it ~as options for its telecommunications services from providers 
other than Company and that it has ehosen Company to provide the services in this Agreement 

7.1 Notwithstanding any other proviSion in thiS.Agreement, if Customer is a government agency dependent 
entirely on government funding, by· executing this Agreement, Customer warrants that Customer has ftmds 
appropriated and a~ailable to pay all amounts due hereunder through 1he end: of Customer's current fiscal 
period Customer furfber agrees to use reasonable efforts to obtain all appropriations and ~ding necessary 
to pay for the Services for eaoh subsequent fiscal period tbrOugh. the end of the applicable Minimum Payment 
Period. In the event Customer is unable to obtain the necessary appropriations or fimding for the Smy~ces 
provided wider this Agreement, Customer may terminate the Services without liability for the Tennination 
C~.a.rges set fo~ in section 8 (Suspension· and Termination) upon the foUowing conditions: (i) Customer has 
1aken·all actions· necessary to obtain adequate appropriations or :funding; (ii) despite Customer's best efforts 
funds hav~ n~t been appropriated and are other\vise unavailable to pay for the Services; and (iii) Customer has 
negotiated in good faith with AT&T to develop revised terms, 811 alternative payment schedule or anew 
~~ment ~accommodate Customer.'s budge~ Customer must provide AT&T thirty (30) days., written 
notice of its intent to terminate the Services under this section. Tennination of 1he Services for failure to 
obtain necessary appropriations or funding shall be effective as ~f the last day for which funds were 
appropriated or otherwise made available. If Olstomer terminates 1he Services under this Agreement under 
this section, Customer agrees as follows: (i) it will pay all. ~ounts due for Services incurred through da1e of 
termination, and reimburse all unrecovered non .. recurring Charges; and (it) it will not contract with any other 
provider for the same or substantially similar.services or equipment fur a petiod equal to the original 
Minimum Payment Period fur such Service(s). 

8. This Agreement shall be construed in accordance with the laws of the State of Florida. Any legal action 
necessary to enforce the Agreement will be he1d in a court of competent jurisdiction located in Palm Beach 
County, Florida. No remedy herein eonfemXl upon any party is intended to be exclusive of any other remedy, 
and each and every such.remedy shall be cumulative and shall be in addition to every other remedy given 
heremder or now or hereafter existing at law or in equity, by statute or otherwise~· No single or partial 
exercise by any party of any right, power or remedy hereunder shall preclude any other or further .exercise 
thereof. No provision of this Agreement is intended to, or shall, be construed ·tot create any third party 
beneficiary or to provide any rights to any person or entity not a PartY to this Agreement, including but not 
limited to any citizen or employees of the Counfy and/or ~mpany. . 

8.1 County asserts it is exempt from pa}'l?.lent of Florida State Sales and Use Taxes. The County will sign an 
exemption certificate submitted by the Company. The Company shall not be exempted ftom paying sales tax 
to its suppliers for materials used to fulfil contractual obligations with the County, nor is the Company 
authorized to use the County's Tax Exemption Number in securing such materials. 

8. Except as otherwise provided in this AgreementJ notices requited to be given pursuant to this Agreement shall 
be effective when received, and shall be sufficient if ~ven in writing, hand delivered, or U~ited States inaiJ, 
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Special Serviee Arrangement Agreement 
Case NumberFL16-2311-05 

po~ prepaid, addressed to the appropriate part.Y at the addte8s set forth below. Either party hereto may 
chana_e th~ name and address 10 whom all notices or other documents required under th:is Agreement must be 
sent at any ~e by giving written notice to the other party. 

Company 
AT&T Florida 
Assistant Vice President 
2l.80 Lake B•vd~~ rrh FIOQr 
Atlanta, GA 303l9 

Subscriber 
Palm Beach County· 
20 S. Military Trail 
West Palm Beach , FL 3341 S-

With a copy to: CQuilty Attol'tley's Office 
301 N .. Olive Ave, Suite 601 
West P• B~ch; FL33'401 

9. Su.bscriber· may not assign its rights or obligations under this Agreement without the express written consent 
of Comp.any and only pursuant to the .conditions contained in the appropriate ~uidebooklfariff. 

10. In th~ event that one or more of the pr9Visions cbntained in this Agreem~t or incorporated within by 
reference shall b~ invalid, illega4 or unenforceable in any respect under any applicable statute, regulatory 
reqq.irement or rule of law, then such provisions shall be considered 'in~perative to the extent ·of such 
invaUdity, illegalitY~ or tmenforceability and the remainder of this Agreement sb~l contin~e in full force and 
effect · 

11. Acceptance.of anY. erder oy Company is subject to Company credit and other approvals. Following order 
acceptance,. if it is detennin~ that (i) tbe initial credit approval was based on inaccurate or incomplet.e 
infonnapon; ot (ii) the ~omer'$ creditworthjness has significantly decr~ased, Q:>mi)any jn itS sole discretion 
reserves the right to cancel the: order witheut liability or suspend 1he Order untiJ accurate and appropriate 
credit approvat requirements ar.e established and accepted by Customer. 

12. Cµsto~e~ anci Comp@lly acknowledge and agr¢e th~~ the exten~ tb~ $ervice provided under thi~ Agreement 
is deregul~d .or de-tariffed by operation of law, regtilation,, or otheJ'.wi~, .aU ·references in this Agreement to 
~BellS~uth Exchange Guidebook", "BellSouth Guidebooks", "B,ellSouth's lawfully filed Guidebook?'~ or any 
other referenc~ ~o BelISouth's Guidebook on file with the Public Service CommiSsioner(s) of the applicable 
s~te or states shall be d~emed reference tp the 'Jefms set forth in this Agreement, ~ well as tQ.e Service 
DescriptiQns: and Price Lists and the BellSouth Service Agreement, all of which can. be found at the link fmmd 
at www.attcom/seryicepublications. all incorporated.herein by reference as if fully included herein.· 
Customer agrees such deregulated or de;. tariffed ·service shall be provided in accordance with the terms and 
conditions set forth in this Agreement, the Service Descriptions and PJice Lists for ea~h applicable state or 
st~t~s and ttie BellSouth Service Agreement found at the l.b.ik above. To the extent there exist any 
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Special Service Arrangement Agreement 
Case Number FL 16-2311~05 

discrepancies or inconsistencies between the ter.ms set forth in the body of this Agreement and those 
incorporated by referenc~ the te.rms and conditions set.forth in 1he body of this Agreement shall govern. 

_ 13. Customer acknowledges that Customer has read and understands this Agreement and agrees to be bound by 
its terms and conditions including all tenns set forth in the Service Descriptions and Price Lists found at 
www.att.com/servicepublicatio~ a5 applicable. Customer further agrees that this Agreement and any 
attachments hereto, constitute the complete and exclusive statement of the agreement between the parties, 
superseding all proposals, representations, and/or prior agreements, oral or written, betwee~ the parties. 
relating to the subject matter of the Agreement. This Agreement is not binding upon Company until executed 

. by· an authorized employee, partner~ or agent Qf Customer and Company. This Agre~ent may not be 
mOditied,' amended, or superseded other 1han by a written instrument executed by both parties. The 
undersigned warrant and represent ~at they have the authority to bind Customer and Company to this 
Agreement · 
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8atat 
Special Service Arrangement Agreement 

Offer Expiration: This offer shall expire on: 9/4/2017. 

F.stimated service interval following acceptance date: Negotiable weeks. 

Service description: . 

Case Number FL 16-2311-05 
Option 1of1 

This Special SeMce Arrangement provides a one .. fime charge for purf;hase and insfalfaOon of en 1 Public Safety Answering Point (P~) 
equipment and sol~. The monthly rate fOr maintenance is _also provided. 

This Agreementfs for slxly (60) months. The service lntewal '!°'be negotiated. 

Upon mutual writfen agreement of executed l1J both patties, CUstomer may renew tttls Agreement to pmvkle for an upgrade of lhe E911 
equipment/service. An t..pgrade is defined as a replacement Of e>dsting equipment to avallable newer technofogy at 1he time of the 
request. 

This Agreement signed by AT&T first is effective upon CUstomer signature provided that such fully sPed 
· Agreement is retumed·to AT&T not more than fo~ .. five ( 45) days after AT&T's signature date. Any change 
made tQ this document renders the Agreement null and void, except fur changes expressly authorized by the tenns 
of this Agreement. · 

Pages of 13 
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~at&t 
Special Service Arrangement Agreement 

Case Number FL 16':'2311-05 
Option 1of1 

IN WITNESS WHEREOF~ the parties hereto have caused this Agreement to be executed by their duly authoriz.ed 
representatives on the dates set forth below. 

Accepted by: 

Subscribei 
Palm Bt~ch Coun~ . 

BY,· f . 
A . 

Title: 

ame: :Kathleen M. Scarlett 

Director, Purchasing. Departinent 

Date: '!fN/l7. 
Company: 
AT&T Florida 

By: ·&~N~ 
AuthorizedS~re .. ' 

Printed Name: ·Cheryl WankoW8ki 

Title: Senior Customer Co~acts 

Date: 7 .. 1a..11 

APPROVEDASTOTERMS 
AND CONDITIONS 

~~~ Signature -~ 

kg898b 
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@atat 
Special Service Arrangement Agreement 

RATES AND CHARGES 

2 

3 

4 

5 

6 

7 

8 

Rate Elements 

Infrastructure Capitalization Cha19e-
Equipment 

·Infrastructure Cspltalization Charge.. 
Professional Services 

TRAINING 
.... "• 

INSTALLATION 

HelpDesk1 

Hardware Mice-Initial Conlract1 

Software Mtce-lnftlal Contnact1 

Hardware Maintenance 

Non-Recurring 

$100.00 

$100.00 

$55,482.00 

$126,169.00 

$.00 

$.00 

$.00 

$.00 

Page7of 13 . 
AT&T and customer Confidential Information 

Case Number FL16-2311--05 
Option1of1 

Monthly Rate 

$.00 WEEN\N 

$.00 WEENY 

$.00 WFFDU 

$.00 WFFDV 

$1,979.00 WTT2E 

$1.463.00 WrT31 

$1,853.00 WTT51 

$4.00 WUU16 

Attachment#=-=\===~=-
Page.. ] _of } 3 



fi}at&t 
Special Service Arrangement Agreement 

RATES AND CHARGES 

9 

10 

11 

12 

13 

14 

15 

16 

Software Maintenance 

Help Desk 

Help Desk-upon System Acceptance 

Soft.ware Maintenance-upon System 
Acceptance 

Hardware Maintenance-upon System 
Acceptance 

Software Maintenance per laptop
upon System Ac:oeptance 

E911 equipment 

Software 

. $.00 

$.00 

$.00 

$.00 

$.00 

$.00 

$68,572.00 

$178,705.00 

Page8of13 
AT&T and Customer ConfJdential lnfonnation 

case Number FL 16-2311·05 
Option 1of1 

$281.00 WUU17 

$57.00 WUU18 

$2,817.15 WUU23 

$7,264.90 WUU24 

$2t175.00 WUU25 

$20521 WUU2P 

$.00 WXX2L 

$.00 WXX2M 

Attachment# -------
Page . i 



t;atat 
Special Service Arrangement Agreement 

RATES AND CHARGES 

17 

18 

Infrastructure Capitafazation Charge-
Equiprnent · 

lnfmstructure ·capifaftzation Charge
Professional 8ervices 

$.00 

$.00 

Page9of13 · 
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Case Number FL 16-2311-05 
Option 1 of 1 . 

$25,00 WX.X.97 

$25.oo Wxx98 

Attachment# ) 
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eat&t 

RATES AND CHARGES 

NOTES: 

Special Service Arrangement Agreement 
Case Number FL 16-2311-05 

Option 1 of 1 · 

1. The Customer must subscribe to additional elements set forOl in ltJsAgreement within 1hs first twelve (12) months of acceptance of the 
Agreement The addition of elements afterlhe initial twerve (12) month period wlll require a new sp&cial Seivlce Arrangement. 

2. Rates and dlarges herein are In addition lo any appJlcabre tariff rates and charges. Rules and regulations of the Genera I Subscriber 
Services Tariff apply. . 

3. This Agreement does not cover ihe following: 

damt:(les caused by diSasiers such as fi1&. flood, v.1nd, lightning or earthquake. 
- dam~es caused by unauthorized dfsconnects or de-powering of lhe equipment. 
.. damcges caused by power surges, under voltage, over voltage, brownouts, orgrolUld faults caused by commereial AC power and/or 

CUstomerprovlded generators. 
- damages caused by nndifications to the equipmen~ unauthQrized attachments. altera1ions. modification or relocation of the 

equipment by an unauthori7.ed person. 
- dam• during shpmentolherlhanoriginal shipment to the Customer. 
.. damage caused by amsumables or sP.Ued Dquids. l~act wUh other objects. 

damage caused by any olher abuse~ ·misuse, mishandling, misai>plicatron. 
damq;ie caused by software viruses, however inlrQdll:Gd. This P{Jreement does notincfude haJdwate or software repracement that 
may be required by Ute introduction of soflWaie "viruses er. lost data regardless of the cause. Comp$1y or i1s supporting vend ois may 
assist In the repair or recovery efforts at current time ancf .inaterials rateS. 

Except as provided In Note 4 below, in addilion1 rn fhe case of damage, loss, theft or deslruction.of the equipment or software not due to 
ordinary wear and tear, the CUstomer shall be requi~ to pay tjte ~se incuned by the .Coropany in ~nection with the rep! acement of 
the equipment damaged, lost. storen or destroyed or the expense· Incurred in ~toring it to ils original eot:adition. 

4. Hardware not provided by Ute Company wilJ not be repaired, replaced or maintailed by the Company even though interconnected or . 
integral to the.Service. All CUsto~·provided equlp~t must be.cleady marle~ S'ld ~on asepa~ worksheet The Customeralso 
agiaes to obtain prior written approval from the Company befi>ie additiooal software is added· fo the Service and agrees to pay current time 
and material charges for pr~!ems attributable to rion-apPmved software. 

5. Customer.acknowfedges that soltwam instaUation is Dmited to lhe applicatioos sold under this or other AT&T agreements. 
. . . 

6. Customer acknoWledges that it has reviewed the prop~ configuration and represents storage sizfng Is adequate for the current site 
operations. Future operational changes or additional storage requi'emen1s may necessitate additional equipment whim wlll be billable to 
the customer. 

7. SPECfAL TERMS AND CONDITIONS FOR PSAP- LAN CONFlGPRATIONS OR INSTAUATIONS 

CUSTOMER WARRANTS TO.AT&T ANbALL 911 EMERGENCY SERVICE USERS THAT THE911 EQUIPMENT AND/OR SERVICES 
BEING PROVIDED HEREUNDER, OR P,REVIOUSL Y,SUPPLIED BY AT&T, IS NOT CONNECTED AND WIL~ NOT BE CONNECTED TO 
ANY LOCAL AREA NETWORK ('UN) OR ANY. OTHER COMPUTER NETWORK OUTSIDE OF ·AT&T1S CONTROL. INCLUDING 
WITHOUT. LIMITATION THE NATIONAL CRIME INFORMATION CENTER NETWORK (°CJCn) OR SIMILAR NETWORK; PROVIDED, 
HOWEVER. THAT CUSTOMER MAY CONNECT SAID EQUIPMENT AND/OR SERVICES TO THE ClC OR SIMILAR NETWORK IF AND 
ONLY IF SUCH CONNECTION IS EXPRESSLY APPROVED IN WRITING BV AT&T, WHICH APPROVAL SHALL BE IN AT&T'S SOLE 
DISCRETION. AT&T RELIES ON THJS REPRESENTATION BY CUSTOMER IN AGREEING TO INSTALL AND/OR MAINTAIN SAID 
EQUIPMENT AND ALL SERVJCES THEREON. 

Page 10 of 13 . 
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8atat 
Special Service Arrangement Agreement 

Case Number FL 16-2311-05 
Option 1of1 

AT&T MAINTAINS A STRtCT POLICY ("PSAP NETWORK SECURITY POLICY") THAT IT WlL INSTALL 911 EQUIPMENT ONL V JN A 
SE~URE PSAP LAN, AND ON~ Y WHERE SUCH LANS ARE NOT CONNECTED TO ANY OTHER COMPUTER NETWORK OUTSIDE 
OF AT&T'S CONTROL. AT&T WILL NOT INSTALL OR :TERMINATE:A PSAP LAN TO A FIREWALL AT&T WILL IDENTIFY THE 
DEMARCATION POINT FOR THE PSAP LAN. BEYOND WHICH CUSTOMER AGREES THAT AT&T IS NOT RESPONSIBLE. IN THE 
EVENT.CUSTOMER CONNECTS ITS PSAP LAN TO ANY OTHER COMPUTER NETWORK, CONTRARY TO AT&T'S'EXPRESS PSAP 
NETWORK SECURITY POLICY (WHICH CUSTOMER ~NOWLEli>GES IT HAS RECEIVED AND READ), AND THE PSAP LAN IS 
INFECTED OR DAMAGED AS A RESULT OF SUCH ACTIONS, lllEN ALL WARRANTIES, AND MAINTENANCE ANO SERVICE 
PROVISIONS OF.THIS AGREEMENT SHALL BE NULL AND VOID AND AT&T DISCLAIMS HIV LIABILITY WHATSOEVER RELATING 
TO ANY PSAP LAN :WHICH CUSTOMER OR ITS AGENTS CONNECT TO ANY OTHER COMPUTER NETWORK CONTRARY TO THE 
PSAP NETWORK SECURITY POLICY. . 

UNDER SUCH CIRCUMSTANCES, AT&T Wf~L PROVIDE REPA[R SERVICES FOR THE PSAP LAN AT ·CUSTOMER'S ReQUEST. 
WHICH WILL BE BILLED ON A TIME AND MAtERJAl,.S BASJS AT AT&T'S THEN.PREVAILING SERVICES RATES. CUSTOMER 
.FURTHER :AGREES TO INDEMNFY AND HOLD AT&T HARMLESS FOR ·Atff DAMAGES TO OR CLAIMS BY ANY THIRD PARTY 
AGAiNST AT&T.WHICH ARISE IN·WHOLE ORIN PART FROM CUSTOMER'S CONNECTION OF THE 911 EQUIPMENT AND/OR 
SERVICES BEING PROVIDED HEREUNDER TO ANY LAN OR ANY OTHER coMPUTER NETWORK OUTSIDE OF Al&T'S 
CONTROL. INCLUDING WITHOUT LIMITATION THE NATIONAL CIC. 

8. In the. eVent that 811 or any part of this Agreement is terminated atthe Customers request prior to the expra&Ion of lh e Agreement tenn. 
111e Cusfamerwfll be required to pay the applbabl& termination charge as stated In Ibis Agreement The Agreement proViSions concerning 
terininafi>n liabiJity shaD be ~ppHcabJe tO any$ta1e, county; parish, or munk:ipalgovem~I enfity\\hen there is in effect, as a result of 
actron Q1 such entity and lhroiJgh a duly mnstttuted legislative, adminisfrative, orexea.rtive ~y: 
1. a statute; · · 
2. an on:llnance~ 
3. a pplicy directive: or 
4. a consttflJli;mal provision 
which restrictc; a prohibits an additional oontractual payment for early terminatiOn of a contract .by any such entity, or agency thereot due 
to an unavailability of funding. When senrice is being provided and funding to the govemmental entity for such senlioo beoomes 
unavailable, !he.governmental entity may cana!I the service wilhout additional ~nt obligation. Absent any offlCial statute, ordinance, 
polcy dRctive~ or constilutlona1 provision, 1he Customer shall be responsible for the termlnalitn charge. . 

9. DISCLOSURE Af'.J[) OWNERSHf P OF DOCUMENTS 

To the extent aliowed by ChaPter .119~ Floi'fda :Statutes, all written and oral Information not in 1he publicdomafn or not pnwlously knownt 
and al ilformation and d• obtained~ ~eveloped, or supj>lled by the County or at its ellflertses Wil be kept confidenUal t>Y th~.Company 
and wlH not be disclosed fD any other party, directly or.fndirectly1 v.ithout1h& County's priarwritten oonsent unless required .by lawful court 
order. All drawings. maps. sketches, programs, database. reports and olherdata developed, or purcha~d, under this .Agreeme~t for or at 
the Cbun1y1s e>epense shall be and remain 1he ·eounty's l>{O.periJ 111d may be reproduced and reused at fhe distretion of 1he County. All 
covenanls, agreements, representations and wammtBs made herein •. or otherwise made In wrJUng by any party pi.lrsuant he~to. induding 
but not limited lo any representations made herein relating to dfsclosure or ownership Qf documents, shaD survive 1he execufon and 
delivery of this Agieement and the consummation of ihe transactions oontemplatecl hereby. NolWllhstanding any other provision in Ila 
Agreement ·an dowmentSi remrds1 reports and any other materials produced hereunder shall be subjett to dlsclosure1 inspections and 
audit, pursuant to lhe Palm Beach County Office of the Inspector General, Palm Beach County Code. Sections 2-421 .. 2-440, as amended. 

END OF ARRANGEMENT AGREEMENf OPTION 1 
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Special Service Arrangement Agreement 

Case Number FL 16-2311..0S 
Option 1of1 

Atlachment1 

10. f?espanse Time Goal11 iilld SeVIUil;y Lev* 
Tabs'e 1: Remote (ffeJp Desk) and urHife Suppmt SeMra Respunse-Trme Goa by Severity Levels. 

DefinU.lou RemQte OJMle Pluld!m Comidion 
SMritr Level ~ RlspamD 

Time Goal 1fme 
Goal* 

1 Sevarffyle~1 ~iiwduoa&.1*miature 15..nmdel 21lwts ~\'illlfJtmitfefle Counly!MihBllf1l!PiDltrale 
Product FmlUre and a nmjcrlasa t:lf fUtdanldilyth!trend• the mimctron. IJIC!lfilJl COllD pab:h~ era prcicefArefGtl'ie 
Gl'LOSIOf 6Y*n tlaJ!era'bS QJlmlf1a bJpaSlcrWDrlmamd the defect In arder to 
.set\fce confnue uperalims. If a 1J1JPi!SS procedure ls Ul!8d, 

Gmlfrac(crwtll mdiueddld rmoJuion a:IMffr on a ltiQh 
Sevmi\Y balls, UdlJ!lCIPl!m ccxrecilllardt cr)2tthfs 
pr0lifdied1Dfte ~ .. Ulch ms1Dles111eS)'ltmJ ta fla1I 
qmb. 

2 · SEM:rilyl.ewn probanl iMllue tie failure or loss 1haur 21K1.n ~\\illfJIO!ld& DI& Cowilyarn:gramcode 
5e\1erely of amdrollilJll/af llQl-Cftical flluDal . cmdon, pegraJDCxJdepafm.« a pmcedlletltlle 
~ CDlllpllJWllds er~ Ulfite lie &Jstem ilsfif Q:udf1obpmcrBDlkaraund fhatfefed.ln Gl'der.fO 
1\meP'Gm!1ily mndils.openJlle. ,. G>ftinleoperidallt. lfallypau~i!used,. 
frnmetltan ~l..ed2 lrl1talk'elall$1mp81ltlUdlsa Confrill:tcrvill ClldE pldJlemor derettnsdultn 
56%) kzscf !0%t1f aill t!ldngtJ!P!litlll' 11fass llfBll of ~ analllghteVl!lilyballl., unDa programccneclim 

· diq&diertte romora•~ce.g.no GDISl!:Gl~ll~ta~COUnty. 
•~tleiltl!l'AHI ar .ALA 

l lbll dassoJIH'Qblemequirs action limn li!CSJI 81lecn 24Mln Olnlraclm1ttl prG1'd9 tl8 caunlf vnh a pogmu axle 
NIJl.Cliliral Cl!lntlr vilhD a stat liine. · · cmectionin alDilfnlenmrdflam 
6ysiem F&Juze 6ellllilJLMl3 pabla9neycm1m~ 
(l.8nla i!egr.adal!Dft ar IJltlm C0111PmEnll 1D Rli8mclf on. 
5G%J .. &Miilyl.e¥ill 3 mayiiMive Ofl8 posilixl nm-

ftml:fonlftl 
.. . . 

4· This clas&~pnibfems non-Sintas Blfec:ling and Nm am CDameclilxl llli1'fllefl'Ollidedin a iilbn nsirlflittatm 
f.fiaorfssue ~pidtelnsSldl asinoona:toperaimda E!Usiilesl 2Uli'!lesS relaeill'a aimmeidaUyreasmableeffudm pnMde a 

~fym-SylfBrTmqxmitlmtis Day Day Vi!Dannmam1111cn. 
fnieqvenllyueed.r and prdJbm aatha.Vefaillfe 
'Mlllwumld IMilab!e{e.g. !noonectqimalion ofil 
fimcfClf'illilf al' 011 lliilloUf m or aiorcfspafrJI} 
Cmaftml:fianailyis nqt ilfil(lfBl1 

.. 
5 11liS r111ot a t.fass Of prob• lxitis an frqil'J 2blsinesl Oanat Doesnota.lllJIY 
lnquir'J only. 

.. 
days Gpp[y 

,.On-site resp~tinie goal is baaed on the time fmm wflidl Contractor detenninea .u.OD-11ite technician Is neces:sary 

11. PUBLIC RECORDS, ACCESS AND AUDlTS 

The Company shaD maintain records related to an charges, expenses, and costs incurred in esnmating and performing the work for at feast 
three {3) years after completion or terminafun of this Agreement. The County shall have. access to such reoords as requirad in this section 
for the purpose of inspection or audit during normal busines~ hows, a~ 1he Company's place of business. 

Notwithstanding anything ron1afned herein, as provided under Sectkln 119.0701, F.S., if the Cttmpany: (i) provides a service; and Oi) 
acts on behalf of the Counfy' as provided under Section 119.011(2~ F .s., the Company shall comply with 1he requirements of Section 
119.0701, Florida Statutes. as It may be amended· from time to time. The Co111>anY is speclfir.al~ required to: 
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Keep and maintain public records required by 1he Count¥ to perform seivk:es as provided under this Agreement. 

Upon request from the County's Custodian of Public RectJRfs (Counly's custodian) or County's representative/Jlaison, 
on behaH of the County's Cu$todian, provi~ the County with a copy of the requested records or alfow ~he reoords lo 
be inspected or ropied within a reasonable time at a c~ llatdoes not exceed the cost provi~ed in Chapter 119 or as 
otherwl~ pro~!~~ by law. 'fhe CODJpany fur1her a~ that all fees1. chmges and e~nses shall be determined in 
accordance with. P~qt Beach Cou,nty PPM CW-F-002, Fees Assoeiated with Public Records Requestsr ~ it may be 
amended or replaced from time to time. 

C. En~re that pubDc records that are· exempt or·corifiientlal and e1<Bmpt from public records disclosure requirements am 
®t disoJosed except ~ autJiorized by law for the duraflon of fhe Agreementlerm ~d following completion of the 
Agreement if the Company ~es not !ransfer the r~rds to the pubf!C agency. Nothing contained herein shall prevent 
1fte disclosure of or !he ·provision of records to the ·eoi.mty. 

D. µpon· completion- of h Agreeniaf)l, lhe Company shall -lransfer1 at no cost .to the CQunty, all public records in 
pos5ession of the Company unless notified.l>Y County's representalN~jaison, on beha~ of the County•s Custodi8n, to 
keep and maintah public records mquired by the County to perform the service. ~ the Company transfers an public 
records ·le! the County upan completion· of 1he Agre~ment the Cempany shaO destroy any duplicate public records that 
are e.xempt or confidential and. exeiq>t tiQiri public ~oords discl9S\lre requirements. If the C~mpany ke~~ and 
mairilaiR$ pubOc reCprds upon completion of-the Agr~ment; the Company shall meet all appJlcable reqUJremeots for 
retainiog publ~ r'eoords. AU records stored electronically by the. Cogipany m~st be provi:ted lo pounty, upon request of 
the County's Cu$10dian or the County!s ~ntaiiVenimsoo, ~ behalf Of 1he Q)umys CUStcidlan! Jn a forma~ t~t is 
compCJtlble with the Information technofogy ~~ of County, at no ~.to. COunty. 

FailUre of the Company to comply with the requlreriients of this section shall be a material breach of this Agreement County shaH have 
the right to exercise any and all remedies available to It, incruding but not rltlliled to,· the Jtht to terminate fot cause. Company 
acknowledges that it has famiiarized itself with the requirements of ChaPter 119, F .S., and other requiremenf:S Qf state law applicable to 
public records not specifically ~l forth herein. · ' 

JF THE COMPANY HAS QUESTloNs ~GARDING THE APPLICATl~OF CHAPTER 119 FLORIDA STATUTI TO ·THE 
coMPANY1S DUTY To PROVlpe PlELICEcQRDs RELATING JO TH1LomENJ. PLEASE CONTACT THE cuonlAN OF 
PUBLIC RECORDS.AT RECORDS REQUESf. PALM.BEACH COUNTY PUBLIC AFFAIRS DEPARIMENT; 301 N. OLIVE AVENUE. 
WESF PALM BEACH. FL 33401. BY £·MAIL AI RECp•fE9UESJ'OPBCGOV.ORG_OR BY TELEPHONE AT_561-355"8680. 
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