Agenda Item #: 3U-3

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY

Meeting Date: August 20, 2019 [x] Consent [ 1 Regular
[ ]1Public Hearing [ ]Workshop

Department: Information Systems Services
Submitted by: Information Systems Services
Submitted for: Information Systems Services

. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to:

A) approve the AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Schedule
7332921 to allow for a 36 month extension of AT&T telecommunications services at
current rates; and

B) authorize the County Administrator or designee to execute future extensions to the
AT&T Pricing Schedule as needed.

Summary: The extension of this pricing schedule allows the County to maintain AT&T
telecommunications services at current rates for services associated with the Unified
Communications VolP system. This extension does not obligate the County to any
particular level of expenditure, but will establish a procurement vehicle to obtain services
at a set rate as needed. Countywide (DB)

Background and Justification: The Board of County Commissioners approved the
AT&T Master Agreement R2009-1055 on June 30, 2009. The AT&T IP Flexible Reach
Pricing Schedule R2015-0224 providing Session Initiation Protocol (SIP) Trunking and
other VolP related dial tone services was appended to the Master Agreement on February
3,2015. The AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Addendum R2016-
1532 modified the Pricing Schedule by providing the Enhanced Features Package and
was appended to the Master Agreement on October 18, 2016. The AT&T IP Flexible
Reach and AT&T IP Toll-Free Pricing Schedule 7332921 will extend the term of the
Pricing Schedule for an additional 36 months at current rates and will be appended to the
Master Agreement.

Attachments:

1. AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Schedule 77332921 (2
originals)

2. Copy of AT&T Master Agreement R2009-10%% dated June 16, 2009

3. Copy of AT&T IP Flexible Reach Pricing Schedule R2015-0224 dated February 3,
2015

4. Copy of AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Addendum R2016-
15632 dated October 18, 2016

Recommended by: / E ﬁn// %15

ent Director Date
/- 3 -75
Deputy{fjunty Administrator Date

Approved by:




Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2019 2020 2021 2022 2023
Capital Expenditures $0 0 0 0 0
Operating Costs 0 0 0 0 0
External Revenues $0 $0 $0 $0 $0
Program Inc (County) 0 0 0 0 0
In-Kind Match (County) 0 0 0 0 0

NET FISCAL IMPACT $0 $0 $0 $0 $0

# Additional FTE
Positions (Cumulative)

o
(o]
@]
1o
(@)

Is Item Included in Current Budget Yes X _ No
Does this item include the use of federal funds? Yes ___ No _X_
Expenditure Budget Number: Fund Dept Unit Object

B. Recommended Sources of Funds / Summary of Fiscal Impact

The fiscal impact to this pricing schedule is indeterminable at this time. Costs for
these services are included in the budget throughout the County.

C. Department Fiscal Review: Qi /M 12z } 19
J

lll. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Development & Control Comments:

@‘E%(L 2 ule (/}ﬂ/ é’%"“’@oﬁ/ [#
2

({ OFMB @1/ \?éontra Adminisfration
AT,
B. Le a! Sufficiency: :
%Z??gﬁ//*7ﬁaﬁﬂ
Assistant County Attorney

C: Other Department Review:

Department Director

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.
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ATTACHMENT 1

133405UA

AT&T MA Reference No. 133405UA
AT&T PS Contract ID BVP14050185

Contract Id: 7332921

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE
Customer AT&T
PALM BEACH COUNTY AT&T Corp.
Street Address: PO BOX 29
City: WEST PALMBCH  State/Province: FL
Zip Code: 334020029  Country: US
Customer Contact (for Notices) AT&T Contact (for Notices)

Name: Michael Butler

Title: Directorof ISS M ey worl Serces
Street Address: 310 N Olive Ave

City: West Palm Beach

State/Province: FL

Zip Code: 33401

Country: US

Telephone: 5613552394

Name: LIZMARY WHYTE

Street Address: 321 SE 2ND ST

City; DELRAY BEACH  State/Province: FL
Zip Code: 33483  Country: US
Telephone: 5615683964

Email: w8703@us.att.com

Sales/Branch Manager: ERIK LINDBORG
SCVP Name: ERIK LINDBORG

Sales Strata: BCSGEM ~ Sales Region: SE
With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) []

Name:  Company Name:

Agent Street Address: ~ City:  Stater  ZipCode:  Country:

Telephone:  Fax:  Email.  Agent Cede:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

Email; mbutler@pbcgov.org

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories conceming (i) the
circumstances under which, and (i) the non-US countries in which, emergency calling (including but not limited to E911 service or its
equivalent in other countries) is not or may not be available, as stated and identified in the AT&T Business Voice over IP Services Service
Guide found in the SG Library at hitp://serviceguidenew.att.com. Such circumstances include, but are not limited to, relocation of the User's CPE,
use of a non-native or virtual telephone number, failure in the broadband connection, loss of electrical power, and delays that may occur in
updating the Customer's location in the automatic location information database. For additional Most of World advisories, see section “Additional
Terms,” sub-heading “Emergency Calling Most of World".

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is retumed to
AT&T not more than forty-five (45) days after AT&T's signature date. Any change made to this document renders the Pricing Schedule null and
void.

Customer AT&T
(by its authorized representative) (by its authorized representative)

By: Mﬂx ﬁ_ /Qﬁ/éh
Name: Mack Bernard Name: MM /ftwﬂ Srobloo
Title: Mayor e G, Spludiore Lhitz

Date: Date: '7//// 2 ? ap148e
AT&T and Customer Confidential Information
Page 1 of 4
ASAP!
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AT&T Solution No. FMO556651871283 RLR: 901386v2



ATTEST:
Sharen R. Bock, Clerk & Comptroller

By:
Deputy Clerk
(SEAL)
APPROVED AS TO FORM AND APPROVED AS TO TERMS AND
LEGAL SUFFICIENCY CONDITIONS

By: By: ;

County Attorney Archie Satchell, CIO, ISS




ATST MA Referency B ARG 4332921

AT&T PS Contract ID BVP14050185

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

This Pricing Schedule shall replace and supersede in itsftheir entirety the following Order Attachment(s), Attachment(s), and/or Pricing Schedule(s) for
AT&T Voice DNA® (US only), AT&T IP Flexible Reach, and/or AT&T IP Toll-Free, as applicable, between AT&T and Customer:

[BVP107216 |
1. SERVICES
Service Service Publication Location
AT&T IP FLEXIBLE REACH AND AT&T e )
IP TOLL-FREE hitp://servicequidenew.att.com/sq_flashPlayerPage/BVOIP

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term 36 months
Pricing Schedule Term Start Date Effective Date of this Pricing Schedule

Effective Date of Rates and Discounts Effective Date of this Pricing Schedule

3. MARC

MARC under this Pricing Schedule None

4, MINIMUM PAYMENT PERIOD

. Percent of Monthly Service Fees Due Upon Termination Minimum Payment Period
Service Components Prior to Completion of Minimum Payment Period per Service Component
. o Longer of 12 months or until the end of the
All Service Components 50% Pricing Schedule Term

5. ADDITIONAL TERMS AND CONDITIONS

5.1. Emergency Calling Most of World

Emergency Calling Most of World

At or before Service activation at a Most of World Site with outbound BVolIP calling, Customer certifies it has and agrees to continuously
keep individual business lines and other appropriate facilities with a local service provider or other provider capable of, and responsible
for, providing Customer access to three-digit emergency dialing services, if AT&T does not provide emergency dialing service and for as
long as AT&T provides outbound BVoIP service to that Site. Customer is responsible to ensure that all calls to these emergency dialing
service numbers are routed over appropriate facilities to ensure completion provided by that local service provider, or other provider.
AT&T's provisioning of outbound BVolIP service is conditioned upon Customer's full compliance with these obligations, and failure to do

so is a material breach of this Agreement.

AT&T and Customer Confidential Information
Page 2 of 4
ASAP!
1-AGWIKXX kh2586 05/01/2019 SR: 1-AIOGKXX ps_bvoip_replt v Feb 2017
AT&T Solution No. FMO556651871283 RLR: 901386v2



ATAT MA Referencs RoTRS I A3 32921
AT&T PS Contract ID BVP 14050185

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

5.2 White Pages, Yellow Pages, Directory Assistance

White Pages, Yellow Pages and Directory Assistance database listings are subject fo (1) rules, regulations, guidelines and requirements of Business
Directory Publishers and Directory Assistance providers, including but not fimited to AT&T Affiliates, relating to the information which may, may not or
must be included in listings, and (2) federal, state and local laws, ordinances and regulations, including those relating to deceptive practices and
deceptive advertising. Customer (not AT&T) is solely responsible for complying with (1) and (2). If Customer supplies information to AT&T that,
according to the Business Directory Publisher or Directory Assistance provider or otherwise, violates (1) or does or may violate (2), Customer
understands that its listing information may, without advance notice, be rejected or removed from White Pages, Yellow Pages and Directory Assistance

databases.
5.3 Broadband Connectivity

This Pricing Schedule does not include transport necessary for the provision of AT&T Flexible Reach Service, Over Any Transport. Customer must obtain
broadband connectivity separately under an AT&T or third-party contract.

6. RATES
Discounts are applied to the applicable Service Publication rates.

7. DISCOUNTS

MRC = Monthly Recurring Charge
NRC = Non-Recurring Charge
7.1. US DISCOUNTS

I. Common Billable Elements

Table A: Common Billable Elements (apply regardless of Underlying Transport Service)

Item Type of Charge Element Discount
US Off-Net Calling Charge Per Usage 60.00%

(US Terminated Off-Net Calling Charge)

Non-US Terminated Off-Net Calling Charge — fixed Per Usage 20.00%
Non-US Terminated Off-Net Calling Charge — mobile Per Usage 20.00%
AT&T IP Flexible Reach Enhanced Features Package Charge MRC, per Concurrent Call 100.00%

Il. Calling Plan Discounts

Table A: Calling Plan A (IP Long Distance Only)

Item Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Plan Setup Fee NRC per Site 100.00% Not available
Calling Plan Charge MRC, per Concurrent Call 20.00% Not available

Table B: Calling Plan B (IP Local and IP Long Distance)

Item Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Plan Setup Fee NRC per Site 100.00% Not available
Calling Plan Charge* MRC, per Concurrent Call 20.00% Not available
Telephone Number Charge MRC, per Number 20.00% Not Available

AT&T and Customer Confidential Information

Page 3 of 4
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ATST MA Referencs RoU R4
AT&T PS Contract ID BVP14050185

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

Table C: Calling Plan C (IP Local and IP Long Distance Bundle)

Item Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Pian Setup Fee NRC per Site 100.00% Not available
Calling Plan Charge MRC, per Concurrent Call 85.00% Not available
Telephone Number Charge MRC, per Number 33.33% Not available
Table D: Calling Plan G (AT&T IP Toll-Free Only)
Item Type of Charge Calling Plan Discount
AT&T IPTF Calling Plan Setup Fee NRC, per Site 100.00%
AT&T IPTF Calling Plan Charge MRC, per Concurrent Call 100.00%
AT&T IPTF Calling Charge — US Interstate Usage 20.00%
AT&T IPTF Calling Charge — US Intrastate Usage 20.00%
AT&T IPTF Calling Charge — US to Non-US Usage 0.00%
AT&T IPTF Calling Charge — Canada to Non-US Usage 0.00%
Routing Arrangement (APN) Charge MRC, per Site 20.00%
lll. Underlying Transport Services Support Charges
Table A: VoIP Module Card (AT&T MIS or AT&T MIS with MPLS PNT Transport Only)
Item Type of Charge Discount
VolP Module Card (if applicable) MRC, per Concurrent Call (where the fist price will vary by number of 20.00%
Concurrent Calls)
Table B: Help Desk and AT&T CPE Charges {apply only if AT&T VPN is the Underlying Transport Service)
Item Type of Charge Element Discount
Help Desk Service Charge (not applicable) MRC per Site 100.00%
Equipment Setup Fee (optional) NRC per Site 100.00%
VQM Charge (small) MRC per Site 100.00%
VQM Charge (medium) MRC per Site 100.00%
VQM Charge (large) MRC per Site 100.00%
VQM Charge (xI, xlii, sxl) MRC per Site 100.00%
VolP Adapter — TDM, Service Establishment NRC per Site 100.00%
VolP Adapter - TDM MRC per Concurrent Call per Site 20.00%
VolP Adapter Functionality — SBC, Service Establishment NRC per Site 100.00%
VolIP Adapter Functionality - SBC, Aggregated Router MRC per Concurrent Call per Site 20.00%
VolIP Adapter Functionality — SBC, Integrated Router MRC per Concurrent Call per Site 20.00%
Table C: AT&T IP Flexible Reach Hardware-impacting Move/Add/Change/Delete (MACD) Charges (apply only if AT&T VPN is the Underlying
Transport Service)
ltem Type of Charge Element Discount
Concurrent Call Change Charge (only if a VQM change is also required) NRC per occurrence 100.00%

This is the last page of the Pricing Document.

AT&T and Customer Confidential information
Page 4 of 4
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ATST MA Referance No.

13340SUA
200905280340

Eé?amx

R2009F1055

ATTACHMENT 2

MASTER AGREEMENT
Customer ATET
Palm Beach County ATAT Comp.
Street Address: 301 S Clive Ave or anter the Intarpational Affiiate Name
City: West Paim Baach [ One ATAT Way, Bedminster, N 07921
Zip Code: 33401 Countryz USA R BSan Ramon, CA 84583
Chicago, it 60608

Dmoo:angssraa.Newuavm CToss10
=] ataouxaem_m Floor, Alanta, GA 30218

Customer Contact {tor fofices) ATET Cortact gggm

Narne: Steve Bordelon Streat Address:

Titke: Olrector, 1SS Chy: State/Province;

Stroat Addrass: 301 8 Ofiva Ave Zip Code: Country:

Clty: West Peim Bsach  State/Province: FL

Zip Coda: 33401 With w ooy ta:

= USA ;T Corp.

Telephone: 561-355-2894 One ATAT Way

Emmii: shordelo@ co.pabr-beachfLus Bedminstar, NJ 078210752
A&T;‘)f Masiet Agreament Support Tesm
Emait masi@at com

{"Master Agresmant) betwasn ths customer namad abovs (“Customer”) and the ATST entlty
named above [PATST"), Is sffective when signed by both Customer and AT&T, and dated
and continues in atfect as lang as Services are provided under this Master Agreement.

apply to all services and Wl&mmerbmtwnﬂ&twmdhﬂwhm
hat are provided inder Pricing Sedadules attached 1o or sfarencing this Master Agreement

Services may be provided by mmw»xwmnurmmmm

doscribad in Tariffs, Guidsbooks, Catalogs, Senvice Buidas and sther documents identifisd in this Master Agresment.

R2002 1055

UAVERI orHeny

0505 2750 1-BREKU D01v5
ua_ver_idoo
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Palltical Subdivigion of the
BOARD OF COUNTY COMMISSIONERS

F |Coy

John F., Koons,

APPROVED AS TO TERMS AND CONDITIONS

/Zopdlilon

Director, Information Systems Services

(witnass signature)

{witnees name prired)

(witness signatitre)

(witness name printed)

N __R2009 1055

Adoc osT1p8
o UAVERT 0771807
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. e A i A SINEUO P - st St Tt

1. ' INTRODUCTION
1.1 omwwnmmms mmmmmmmwmmmanmmmmmm

forth in this Master Agr additional end any other d by the parfies and
this Master (wb?ch wunv%ﬁﬁsmwmﬂmmww

(a) Pricing fes. A Pricing Schedule (inciuding related h ) identifies the Sarvk AT&Tmaypmﬁdslo

[ the price Jrneludin ts, F applicable) for each Sarvice, and the temm duting which such prices are in

effect {*Pricing Sohedule Tenn).

@)  Tarlfs, Guidebooks and € “Tarifls” are ents ing the standard descript! pl!w\g,andolber
IsmﬁandemdbmﬁaruSamihalAmT ol bk or “‘Catefogs” are

tha iptions, pricing, uﬁﬂmmaﬁmﬂmwammMMm

ionger are, fled with Terlits, Gatalogs be found at

2t com/ABS/mxt/indax.ctm mmmmmormm
ATET may designate. Tariits, Guldd:odd mw&amnemwammmMe

(c} Accsptable Uss Poficy. AT&T's Acceptable Use Polley CAUP?) applies ided over or g the
Intemet. The AUP may be found at att.com/aup, womaﬂoeumAT&Tmymm:.

6] mmmmmmmmmommmmﬁmwummmwam@
Guideboo! kwmm&MhamMMMb@mdxmemwww
Tocalions ATET may dasignate.

(&)  Statementof Work. A mutually agreed document setiing forth the performance required for 2 given project.

12 mmdwmmmdm(dwm)fmdmm form this Agreement is; Stalement
cvW'::gs:Eqm«nOrdnruawoﬁmrm the Pricing Pricing duls; Tarifis, debooks and
Catal

Agmemi:hAUP’endServbe&mc
13 Revisions 1o Documents, Suhject to Section 8,2(0) (stmaﬁy Advmn charae), ATAT may revise Tarfifs,
Guidebooks, Catalogs, Ssrvice Guides or the AUP time.

14 Wonbymrmmt\n‘rmmm&wmr%emymaPmngWuleMm&wws
Agreement it s own name and such Affilate contract will be & contract rparatir ibuem\sot

Affifiates complywith this mm«mmmmmwamw\ma
15 itaiized Terms. Capi tamms aot cthenwise defined in this Agreement are dofined In Section 11 (Definttions).
2 AT&T DELIVERABLES

29 Services, AT&TagmutndemldeormngawhmmAT&TAﬁﬁuhpmv{desamemsmmerh
with this subject o and of systems, faciities and equipment. Whare
mqmredmAT!.TAﬂM ithorized by the ap; a guiatory rity wil be the senvice provider,

2.2 ATET Equipment. Servi myhdudsmedusﬂahmlpwrﬁmsdbyhﬁwwkm«dmﬁnSRO('AT&T
Equipment?), but tits to the ATAT Equipment will ramain with AT&T. Customer must must provide slactie powar for the ATET

and keep the ATAT Equipment pwymlysemandbaahmﬂmsmdmmmmmmrwmbwm
sk némordamgetoAT&TEquwM(dhefm ordinary wear and tesr) excent to fhe extent caused by AT&T or it
agenl

& Any usad with the wif bo g t by the written terms and conditions applicable to
:ﬁv&;n:ynwam mmmmmm.«nror&mw Customer rmust comply With ai such terms and conditions
asto

3. CUSTOMER'S COOPERATION

31 Access Ri gmwmmlinamwmmmdmﬂﬂtowmpmnyandoqmmmm
controls 25 reasonably required to provide tha Services, and Customer will obtrin, at Customer’s expense, timely access for
AT&T!opmpeﬂyM&mdmnﬁwﬂd(merﬂhpmmasmwmmpmrldethmeas.
Access rights incfude the right to construet, install, repalr, melrtain, replace and mlhes network faciillies, a
well as to use ancillry equipment space within a bullding, as ,M" 's A tcAﬁTsnswk
Customer must provide ATET fimely Information and access to G ‘s teciiiies and as ATAT

provide stihject to G % mmmtwmmwmm
wireways, Widing, plans, equip space, p ur#oﬁwﬁmreasomh#ywﬁed pafformn instaftation of the

0U0S 2750 1-QUIBKU 001w4 PageSof 16 05 27 08 FH
ua_ve?_f.doc UAVER] 07/{8%7

R2009 1055




N et & A L& e AR

Services, an ry ticenses, permits and mmmww«y).asmmemw
heve the Sita madyforA‘r&prerlo'm lswmkawomw!ounmnyamd

32 Safe dh iy t. € wlmmmmnmmarmmmmm
i nt, free of "‘93'5

worldng
mmwmﬂmbdmmumkmwmmwmwmm transport, storsge,
handiing, disposal, or relaase Is regulated by any law related to pollution, protection of air, water, , of 50f), or hsafth and safety.
ATAT does et handie, remove or disposs of Hazardous Materisis, and ATRT has no ohligation i perom work at  location
that 18 not # suitable and safe working environment. ATAT will not be fiable for any Hazardoos Materals.

a3 UmeammmwwMﬂhmmrmmwwwmwm
Yo Customer. Customer will cause Users 1o comply with this Agresment, and Customer agrees that Customer is responsivle
lwwmawsmmwpmmwmmmwmmm

34 Intetnet Bervices, If a Servica is provided over of the Intemet, C [ ‘s Affilates, and Users
must comply with the AUP,

35 Resale of Services, Custorner may mmﬂmmbmwnmmmAT&Tswﬂumwmme
WWrwm.mmmnymnmmn&mfsm&mxAmfsm

4. PAICING AND BILLING
41 Pmammmwmmmumamsmmmm,mmmma

Pricing Schedule are stabillzed untl the end of the Pricing dute Termn. No nt, credi or walver sst forth in
a Service Publicstion will apply unless @edﬂoanynmrmdhqﬁlebnm Emepﬂoﬂwmmprohbi!edby
appnoabﬁalaw or mgiation, or unless 3 Priting states upon 2 Piicing dife Term, the
Pricing Schedutle {and all applicable terms and contiitions) shall poelly extend bor ive terms equal to the originel
Pricing Schedule Tarm(an"Eadev\sIunTcﬂn") mmwbmmwmammmwmmym
aarler than 180 days nor tater than 60 days before heduled exp of the app e, unless more notice Is
mwmdbywprub\ehwormgmmmllaedhm i hedite in effect p.‘.a.wmé‘,' ing of
meEnsnsmTermsmﬁemﬂmeneﬁmmMMume.mdmymc n eff A
prior to the Extension Term shell In effert ahaﬂmtbemﬂmtoWonr
time or up-front discount, promctions, cmﬂmmwmtuﬂhmmwmmhgmmmemnsimnm ATAT

mey moafymmmumwmanmwwmwmmwmmmmmm
bammamwdauﬁmﬁmdmﬁmummdhmm&twﬁmmdmwmﬁmm
alfowed B mmnubmamsmmm
cuaomermnhuvemeowbnm m{a)eamnsingthesuwbs or [b) continue using the Sendwnnamonﬂv-(o-momh
mmmmwm«mm@wm ﬂnmm»bmoﬁ\mmpemmayﬁmhmm

il onﬂy rates {tf any) specified In e applicable Service
Pubieeﬁmor%mgs::hmm mmmmmmmmmﬂﬂmmmmwandwﬂ!m
on 30 days’ notice 1o Customer.,

shippl simBar chamges (and any acsociied inferest and penalti trom
vdmmmmmm«smm)mmmwe,mrdmw.m on, Beenss, use or
provision of the Sarvicas, except ta ta the axient Customer provides safickaciory proof of a valid iax exemption prior fo the
Wd&mmmm&dmkmﬁmbymmmhdﬂwmmmhﬁwmpaymemsdue
1o AT&T, Customer will use effors to any such taxes o the axtent allowed by law or treaty,

cmmwinmmAT&TMmmwhoﬂdamasnmybemﬂmdbymmmmmgmomssweswbﬁshmmm
?wsbempaﬁsomAanmydzmmyappﬁmﬂnamm

43 Bliling. Unless a Pricing 0 Schedute specifis ctherwise, Culomer's obligation to pay for all Services will begin upon
Installation and avaiahiity of the Services 1o Customer. ATAT will inyoloe Customer for ﬁam&xsmammmbwsw
otherwise as specified in the Pricing Schadule. &slomarwﬂlpaym’&‘rwmm deduction (axcept for

provided In Section 4.2 Addifional Charges and Taxes), seloff {ecept as provided in Secfion 4.5 Delayedalnngmspmgd
W},mdﬁﬂammﬂmm nﬂmbm’&'\"xmm"ﬂy be withheld i there wi¥

g G Affillmes may be hwoiced MﬂymdAT&Twﬂlncm
peynwmlmswh a&f‘ will be k lur nt & C: s Afffiatss do not pay charges in
accordance with misAgnmm.A?&Tmquuimmatmrcrnsmmosbmndepusnun“&fmmm

ble udgment, that Ci s Affliates are not crediwerthy.

;&N sm,wmlnmmmmmmmwmmpwaa,mm
.70, ef =g,

Bifing; Lo will not b required to pay charges for Services involved more than 6
nmﬂlsaﬁardoeodhbﬂhgMMMWWMMMWMWUMGPEMWWW
0805 2750 1-WHEKU 001ve Page 40f 10 0527 09 FH
wa_ver_Ldoc UA VERT O7/1807




of {t Customer disputes a charge, cm«mpmdanmtomuspmnymmmemmmm
wzp:mmsmmmrmmdmmmmaﬂmwwmmnnmnndspumam»d\ama
(smupﬂoﬂmm‘"' bie faw of o ott 184! Disputad charges may be witbheld, but i not peid when
will Jncur tate ant fees in anMm44[Paymenls): however, to the extent ATAT
Mmmmmrdm&:danﬂmhhwmhmmhmlmmmmwmd»amswﬂbe
teversed.

48 MARC. Annusf F e C: i Wmmmlmwmﬁwﬁd%&ﬂgﬁe

(= Inlhoovmtata‘ thutn beyond Ci ¢'s conrol, or & diverstity

i tzation of G ’'s bush crrmwmkopﬁnﬂuﬁmushgmsam&ormduwvn
AT&Tswfcas, or forca m}eum events, any of whlehstmwumly fmpeirs Customer's ability to mest Cusiomer's MARC, ATAT
will offer 10 adjust the affected MARC to mmmmuwsmdmdmd&m(m-mmdnaammmwme
prices or discount avatiable at the reduced MARG Jevel). If the parties reach. resch mutual agreement on a revised MARC, AT&T and
Wmmmmmwwmmkmmummmmnmmm
OustumefsdeﬁmiowesswbqmﬁesmﬁmhﬁT.wmw&&T&Tmmmmandemdm
WMrmmmmwammmm@mmmm"mmmm
mmmmemmmmmmmmmmdmmmdm

()] ¥ Customer, through merger, tion oF vi anew or cperation, C
andAY&Tmaymmh/avreeloinmdnﬂ\em under this Agi t. Such nt will
Mmmﬁuw.danhaﬁamm&ﬂmfsmﬂcummmwmm , and Cugtorner’s

5. CONFIDENTIAL INFORMATION

5.1 Confidential for. Confidential ion means: (2) ion the parties share with sach other in
e ot in under this but only to the extent identified
zscanﬂdqnﬁalwmﬂonhwﬁwm(b)omemumbemmﬁdhymm or guiation, the terms of this
Agmemuﬂandanypmlwnr er prop \T&T mmsmcwsmmmmmm
A and d by the of Florida's Public Rscords Act, Florkia Statute.
cha:mrts

52 Obugaﬁens.Enmwmmﬁmﬁlnhmﬂ.mnpamdsyeanmnsmmhmm
party (excepl by the case of ): (2) be hs!d (b)beusodandlrarwnlﬂedbetween
wumﬁesorwfor, p ohrsingm this A in the case ot ATAT, the abiity to

onitor Customer's tra nm-mmhmmmmmmwmmmmxrmw”sy
and(e)notba‘ losed, excopt to \p party's agents mmmam-tmwmonwit
%mmgﬂmm eun:;e’dm NI: uionbcdicptue fegal process
as Sve ng n 5), or extert ] fed ) athority
onlyl'sud\dbdmbﬁnﬁﬁbmmdnkmwwwmmpmwmmhpmw%:
disclasing pary to the extent i and not prot by taw or lagal p

Exceptions. The mu[mmnw&abnwﬂnuamwmw ion that: () is indopandent
tfnmaﬁnqpaﬁy(b)wba«mﬂymlvad the recelving panty free of any tokesp it L of ()
generlty avaliable to the public othar than by breach of this Agreement.

B4 mvaeymsamunthmmwmmmmm tolts lﬂ‘

doss not want ATAT p dmmwhichwmaymem Horming Seqvices,

mmmmmmamnwmmmmmmwwmunwm,umr
L] awomk as Cust %WMWMMMAT&T.WW

reprasenintive to and disclose Customer's ry network i (CPNi} to any esmp or agem

acmmmmmm«mm»;mm

6 DISCLAIMERS AND LIMITATIONS OF LIABILITY

6.1 Disciaimsr of Warranties, Except as spacified in a Statoment of Work AT&T MAKES NO REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF
MERCHANTABIUTY, FITNESS FOR A "AHTIGULAH PURPOSE, TITLE, NON-INFRINGEMENT, OR ANY WARRANTY
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* ARISING BY USAGE OF TRADE OR COURSE OF DEALING, FURTHER, ATRT MAKES NO REPRESENTATION OR
‘ WARRANTY THAT TELEPHONE GALLS OR OTHER TRANSMISSIONS WILL BE CORREGTLY ROUTED OR COMPLETED
(INCLUDING CALLS TO 511), OR GUARANTEE REGARDING NETWORK SECURITY, THE ENCRYPTION EMPLOYED BY
AN’YSERWCE.“{EINTEGRI‘(‘(OFANYDATATHATISSEH.BACKEJUP,S‘I‘OREDOHSIBJECTTO LOAD
BALANGING, OR THAT ATATS SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALYERATION OF, CR
IMPROPER AGGESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION.

&2 Limitation of Lisblilty.

@) ATBT'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT
CAUSED BY CUSTOMER'S NEGJGENCE.SHN.LINNOEVEWEXOEEDTHEAPPUCABLECREDWS
SPECIFIED IN A SERVICE PUBLICATION OR PRICING SCHEDULE, OR IF NO CREDITS ARE SPECIFIED, the
wmmmmwmmxtMWakwmmwmwm
proportionste chavge TO CUSTOMER FOR THE PERIOD OF SERVICE DURING WHICH SUCH MISTAKE,
OMISSION, INTERRUPTION, DELAY, ERROR OR DEFECT IN THE SERVICES OCCURS AND CONTINUES, N

NO EVENT SHALL ANY OTHER LIABILITY ATTACH TO AT&T.

o) SECTION 8:2(a) WILL NOT APPLY TO:
@ BODILY INJURY, DEATH, OR DAMAGE TO REAL OH TANGIBLE PROPERTY DIRECTLY CAUSED BY
ATET'S NEGLIGENCE; -

)  BREACH OF SEOTION § {Confiduntiol nfofmation), SECTION 10.1 (Publiciy). OR SECTION 102
(Trademaris);

(1 SETTLEMENT, DEFENSE OR PAYMENT CBLIGATIONS UNDER SECTION 7 (Third Party Claims); OR
W) DAMAGES ARISING FROM ATAT'S Gress Nogligence OR WILLFUL MiISCONDUCT.

() NEITHER PARTY WILL BE UABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNMIVE, RELIANCE, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION,
WCX’EHETEIS m’}gﬁ LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INCREASED COST OF

€3 Disclaimer of Lisbility, ATAT WILL NOT BE LIABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED

BY ATATS Gross Negigence OR WILLFUL MISCONDUGT, ARISING OUT OF OR RELATING TO!

INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE BERVICES WITH, applications, equipment,

CONTENT, OR NETWORKS BY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS,

SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXOEPT FOR LIABIUTY FOR SUCH EXPLIGIELY SEV

FORTH INT%AGHEEAENTUMWMdMOFmUREWGORRECTLYRDUTEDR

GCOMPLETE GALLS Offi OTHER TRANSMISSIONS (INCLUDING 911 CALLS); LOST OR ALTERED MESSAQES

OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR DESTRUCTION

OF GUSTOMERS, ITS AFFIUATES, USERS, OR THIRD PARTIES' APPUCATIONS, CONTENT, DATA,
PROGRAMS, CONFIDENTIAL [NFORMATION, NETWORK, OR 8YSTEMS.

84 Application and Survivel. The di of ies and limitations of fabity set forth In this Agrsement will
apply tegardiess of tha form of action, whetfrer in contract, equil , tort, strict fabifity or otharwise and whether damages were
(o:aseeable,andw{ﬂwplywubhﬂtﬂnﬁabﬂﬁyda&mﬂvaﬁhskﬂaﬂ&mmwmmymwcﬁ
and liets, The | e Admmyammmwmmmmmbswmswmmofw

P inthis Ag

T THIRD PARTY CLATUS

bAY AT&‘I‘sOme.AT&TbemwwmwmmeMmmmmmb

Affiiates, and s and their reep nployoes md and to pay all compensatory Damages that a court may finalty
mmaaﬂnaadlpmﬁeehmmmmmm:s«mmermnﬁsAgmmhﬁw
any patent, rademark, copyright, or trade secret, but not in circumstances the anses out of or
vasul!s'v?m: %) Customer's, ks Affifiate's or a User's content; )} modificmions io the Service , fis Affiliates o

parties, or the with any servicss of provided by ATRT: (c) ATAT's adhsrencs to
Customer's or its Afilite’s written requirements; or (d) use of tha Seyvice in of atits

wuwmmmmmdmmw.asmmmmmmar

diractors, and to pay mwmﬂw.hwﬂmdew.wmlmdwdmwwwm
mmmmammmms.m)Mammm it such parBes to the extent the
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T2 6 or's e wmkmbﬁmmmwﬁﬁwﬂgdmammm&n
‘ AT&T's Alfiates, and Bs and thelr P and to pay all
WWMawwmmuammmﬁesmmmmmmmmmd
Customers, iis Afliate’s, or a User's aocess to, of uso of, the Services and the ciaim it not the rexponsihlity of ATAT under
Seclion 7.1; w)ﬂwmammmmm&wwmmmweLWWMnMWW
hSccﬁm71.or(c) slngasamchbyw s Afiliates, o Users of a software Scanss agreement govertiing software

p 2]

73 MImmwmAnTsﬁabbWMmﬁ ATLT may at iz opficn efther procure the vight for
Customer o continue using, or may replacs or modty, hMWSmlimsmbmm

74 Nmmdcmmmmpmseekmdmmwmdsﬁdrdpwiyc?ainmdsrhis&d!m?mﬂ
mﬁfylheomerpmymﬂmmmdwmm%um«wmmwmtmmhmm
mmewwmmmmmmmmadw‘mmmm«wmmam
wmwmmhdmemwmaudmwwm B rate with the but the

mymmmmlmﬁymmhhwmaluamﬂmmmadmmmm
mtdmmmmmmmnmhmmmwm dalayed, except that no consent will
bom:i‘edwhmml‘zfmﬂnchknbWbmp&mWﬁmmpﬁdWﬁw&fawﬁhgwﬂym&uﬁﬂs&ctbn?

8. SUSPENSION AND TERMINATION

A Termination of Agr This Agn t may be d wonnaﬂcebyemrpanyi!msmr
paﬂymwmm.msmlsﬁaaqaﬁda pettiion, entors
p or takes sn for ths benefit of s creditors.
82 fon or ot The addifions! fon provisions apply:
@ MMmAmeanrwdmdeMnmamywmsmaem
the qotire A Custormer with a3 much sdvance notice s is.
biy bie under the ci lammrmconmi&aﬁaudupmm‘&‘r {i) utiiizes the Service
o commit a fraud upon anothee party, (1F) untawdully ntavdully usas the Service, (iv) abuses or misuses ATAT's network or
Servite, of (v) Interferes with anofth: wwfsmdAT&Tsmmkwsanﬂm

{®) Mintesisl Breach. If oither party falls o parform o chserve any any material term or condion of this Agreement,
Including non-payment of charges (subject 1o Section 4.5 — DeluyedBﬂ]ng'Dbpuhdd\nmes),ammfsmm
mmhmma&rwﬂdmm._ the affected
Service, and it the breach impik the entirs A the entits A !lf‘ fa In breach,
Amtmﬂsdtoamnd(nﬂ mm&)mmmsm,w«mmmmmunm
Aﬂwnumm(andkterm) antire Agreeeent.

{©) Materially Adverse Ghange. IF ATST tevisas a Servics Publication and the revision has a materially adveyse impact
mcusnmmn&rmmauamummmwymmwmmmmmmr
notice from O then Cx may, a8 C s sole remady, siect to terminate the affected Service
Companents oty 30 daye” nofice to ATAT, gmmmmmmmmﬁmmdwmw
the Service Pubfication. However, a revision to a Sevice F will not adverse 1o
mnldmwmﬂmmm(ﬁ&@mnm%l prica changs was mandated
wammlwmw«rmmmﬂmwmwmuwmmum

Taxes).
(d) lmsemiee.WmmmlonwfyawdelmdmwmsdaysmmﬁmAT&Y.AT&Tm
d (and Wnsmmmmummmmarﬂ
may Wnedudyandwnhmnmlo Service In 1o & court order oT govemment

mmmmmum«mm&wmnmwmynwp
sanctions of wmm)m:mmhnmaymhambahwommmgny or nornal operations
wmnﬁydAmnnsmkunwoﬂvaamdiAnTshmmdedamarfevewﬂianoumwomefs
usaofA'r&TseMusormmtemw(i‘)m of the S

harm to ATET or ATAT's p ploy
(] mmmnmmdmmmwmm 748 itabl
ATET may terminate the affecied Service without fiabilty other than as stated in Section 7, 1 (AT‘&Ts Oblmatbna)
n Hazardous Materiole. if ATE] any i atn\esmmAT&Tkhkm!Lmalma‘mor
pmndcsgvlus Aﬁ?mxmmmmmsmr P t, or suspend p
s exp n with appficak law.
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83 wxmalorsaw'mummmmnum-g;m smﬂemaymmﬂAT&TtoAg'&mvidsT a Senie to

Cistomet for & Pricing Schedule Term, and unless or regulati d theswi may

providing nmpm?;mtzmmm.ora mmwtmmmmmmmugenmw
i Service Component 16 similariy—skuated customers.

Termination by ether of & Servive does not waive ther rights or remedies a party may have under this
@ Ao “f” b wg_.. y uammﬂmmmwmdmmmm

any cther Servioe,

®) 1f & Service of Service Comp 1] irated, CU will pay aft bwtedptbf\omm:datenf
on, If Customer terminates a Senics s
mwm«m&dmm«amxcww yeimburse ATET for Yime and matoriais
mmmbmmmdmm.mwwmmmmmmmmman

85 Termination Charges.

{a} G B this A t or an affoctod Service or Seivice Component p o 8.1
{Te jon of Agrasment), 8.2(b) {Material Breach) or 8.2(c) (Materlally Adversa Change), ATET termlnates 2
Service pursuant fo Secfion 8.2(e) (Infringing Services), or ATAT withdraws a Service pursuant fo Section 8.3

Wi | of Services), C wllnutbeﬁablabre\uaunk\nﬁmdwgeswzhnhhsmss(b).

®) ncmrumrMasas«vze-asomomwmmmmaswmmsemas(a).omu‘mmm
an affectsd Servics or Servics Comp P 8.1 (Termination of Ag ot), or B2
Abtise), B2(b) (Material Breach), 8.2(d) (nfemet Services) or B.2{f) (Hazardous Materfals), Customer will pay
ap;ﬂmab!emwmdmssufwm:m”mmhdhnmsmmmu\ddmmkmhymw.
cmmmnpwm(umammmmmmmmmsmmmmmw
charges for the terminated Sewvice or Service Component

recuring
memmmmmewmm

Wb,mwmawmmmmadﬁnr Vnates a Pricing Schedulo that
has a MARG, Customer will pay an amount equal to 80% of the istied MARC, after spr t sevod
pursuant to (1), for the balance of the Pricing Sohedule Term.

{e) The charges set forth in Section 8.5{b)(} will net apply ¥ 4 Sesvica € is repl with an
upgraded cwmaﬁ.msu.mmwmmmmwmmnmwedcw
mmwmm&memmmmmwwmmmmWWaMam
m;mhmmm&mwmm)mwsmm«edmm applicable Servica
Publication.

8.6 Appropriations; Funding.

By exccoting o Pricing Schedule, Custoroey warvants thn Custorer has fonds spproptiaied and availshle to pay all amounts due thercander
through the. end of Customes’s current fiscal period, Customer farther agrees to sequest all sppropristicns and funding necessary 1o pay for the
Services for each subsequent fiscnl period through the end of the Pricing Schedule Term. In the event Customer §s unable o obiain the
wmﬂM«Wh&%wﬁdﬂmﬂg&hgwmwmymam Pricing Schedule without
{iablfity Jor the termination charges st fordh u Scetion 8.5(b) upon the following conditions: (i} Customer has taken all actionrs hecesszry to
obtahy Wammﬂmwﬁmm{ﬁ)dmwsmmm;mnmbemwpmpﬁazdandmcﬂmisenmvd%nbk
w pay for the Servites; end (iii) Costomer has nesotisted in good faith with AT&T 10 develop revised terms, an sitemative psyment schedule
or a new Pricing Schedule 10 acermmodate Cusiormer’s budget. Costomer misst provide AT&T thirty (30) deys® wrinen nosice of irs ment to
termisie a Pricing Schedule under (hs Seerion, Termination of x Pricing Schedule for failitce 10 obtuin necessary nppropriations or funding
shull be effortive 35 of thie kst duy for which mndsmewwrhwﬂwmuﬁnm&smmhlfmmumimnhﬁmsam
under this Section. Customer agrees as foltows: (i) # will pay all amounts dus for Services incurred through ate of termination, and refmbitrse
2ll unretovered pon-recurring chtrges: and (1) it will not mm%muwymvﬁufmmzsamwmbnmhlrysimﬂm‘mor
equiproent for a period equal to the original Pricing Schedule Term.

9, MPORT/EXPORT CONTROL

‘The parties ‘J dge that e sarvices, solty and technlcal tlon (Inchidi finjeal and

training) p undar this A mumw‘mmmmm«m.mwmw

Yeansfer of the equip products, softy and technical information must be Jn compliance with all such faws, conventions

and reguiztions. The paties wil riot use, distribute, iransfer, or transmit the equip setvices, softy or ical
tlon (even i i d Info other products) exoept in with such laws, conventions and regufations.

Customsy, not ATET, is responsible for complying with such laws, Hone and for aHf jon, equipment

and software G . sl using the Servi
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10. MISCELLANEOUS PROVISIONS

10.1 muw.mmmmwmmmammmummmAm
«mmmammmmmmwd ke other party.

102 rmmemmwmmmumhwmmmmmammmﬁm
mmas.bgus.mmmam«mmmmmmmmwswmmmmm
muy be revoked at any time by notice,

103 Fomnq-un.wwwdmm,mmmmwhmmmy,mhmm

mwmmtuﬁmmm,mm,mmmmm,m.w&mmmmmmd

d\dlmnﬁ‘«aqamw,mmmdeod.w\sdamﬁhemny.mcr ions ot carnders or acts of
) agencles, or other causes beyond such pa

2 I“H‘

PP

104 A and Any supph nt 1o or modification or waiver of any provision of this Agresment must be
hwrklnqsnd:imadbyauﬂmlzedmpmuWesdbathpa:ﬂas.AwaWhyeﬂherpsnydanymmdﬁsAgmmm
wmmmuam‘mwwwmdmwm

105  Assignment and Subcontracting.

{a) This Agr may not be ‘bycmmrpanymmﬁmepﬁu cansent of the other party (which
consent Wil not be bly withheld ). G my, without ATAT's consent, but upon nofice 1o

AmT,mmmmWMmmhmmwwmmmemm&mcmtmm

will remain fally yesponsible for the perk of such phligations. ATAT may, without Customer’s consent,

a5eign in whale of relevant part, is fights and obligations undar this Ag 10 an Affliais, ot subcontract o an

Ammuaﬂﬂwpmyvs:kbba d under this Agr nt, but ATET will In each such case temaln
tafly resporssile for / "of sach obfsat

) in countries where ATAT does not have an Affifiate to provide Service, ATA&T may assign its rights and obfigations
wmamwammw,mmnmmmWaw&mhwmm
certain coumtries, Customer may be required 16 contract directly with the local service provider.

© Any sssignment ofher tha 2s parmitted by this Section 10.5 s void.

108  Sevoeability. ¥ any portion of this Agresment ks found o be dnvabid or e or ¥, Ath g
Section 10.10 (G Law), applicable law dates a different interprefation or rosutl; the temaining provisions wit
remuinlnaﬁsclandﬁwpsﬂiaswlmebmnmbmwmwu.ﬂmormmmgwmgua
mutizlly il i istant wih the originat intention of the partiss.

10.7 ﬁmwwmnmhmwbmmmmmmnwamsmww
preliminary or p unctive ralisf from 3 cotnt of competent jurlsdiction tor a breach of asty provision of this Agreement.

108  Legsl wm.mmmmmmmwmmwmmummammmm tause
ovawmsowesornmhumwumw.mmmwmdw“mmw.

10.8 mam,nmwmmwmmawhmmmmﬁmummmmam
ﬁ\eeoverpaqecfﬁ'lisMumm.wmmmmdsdwdhmgmmtaﬁmmmswlhe
by d igh W.Wawmw.uhﬁnﬂeammmdmmmw
or when dellvery Is refusad, whichever occurs sooner.

1010 g Lavy, This will be & ‘hyﬂselnwd‘he&madﬁoﬂda,wnhammmdmksml‘ctd
law principles, untess a regulatofy agency with tion over the applicable Service applies a diffsrent iaw. The United
te for { Bale of Goods will not apply. Any legal proceeding shall be in a state of

& on C
fedoral court of competent jurisdiction located in or heving jurkadiction for Palm Beach County, Florida,

1011 Compitance with Laws, Each party will comply with all appficable taws, reguiations, and orders festied by courts of
other gavernmentat bodles o competert jurkediction.

1q.12 No‘mhdMBMMAMMEWMbenaﬁldmueﬂdn‘&‘f.anddoesmpwdew
MpnﬂyﬂnﬂmUms)memmmms«thmmme, clatm, [iabliy, reimburssment, cause of
action or other right or privilege.

10.13 Survival. The reapect! -~ o C and AT&T that by thelr nature would continue beyond the
or .T"“' of this A without the oblig forth In Section 5 (Confidential
P Section € (L and L tiors of Liabiity) and Section 7 (Third Party Claims), wiil survive tsmination or
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10. 14 A\ i English, if there is a confiict batwean this
ﬁmmaudwmu&noum&m”rﬂmwmmmdom

4015 Entire This Agn 1he entire ag: nt b thepumeswnhrupeﬂtoms
Bervices p *undormls mptas C ‘hasmsmzz this ajl other

e Mummnorw,mmmﬂemwm
mmmwmmmwmsmwmmmmwm Agmwmnwmmbe

modiﬁedormmemedby wittsn or orel prop P

1. DEFINITIONS
The terms have the ings set forh below;
'Aﬁliau’dummmswan&ymmm&mdby.ulsmmmnwm,mm‘

L mesns afl injury, damage, linbility, foss, penalty, interest and experrss incurred.

“Effectiva Dm“mns.toranmesdudme.medahmwh)dbmiaﬂpadymm%hqweunrassnmar
date i required by regutation or law.

"MARC-Eflgible Charpes™ means, nnless the fcable Pricing he ming and usage
mmmwmtemmm(mmmmmmxMAT&Tcnmgsscwm
in the ap Pricing The

e are not MARC-Efighble
Charges: (a) charges for of in on with C of (b)iams:and(a)cmmoshnpassd

P ‘eos&orfees(amasUSF PICC, payphone service pravider compensation, E911
anddedrehyd’mrgea).

wmmmmwm«-wznmyslsm the minimum period for which Customer is required 1o pay
recunring chargss for the Service, 23 specified in the Pricing Schedules tes or Servios Publication for that Service.

“Service Component’ means an Individual comp of a Sarvice provided under this .

“Site” means Customer’s physical location, inciuding Customer's collocation space on ATET's, #s Afifiste’s, or subcomtractor’s
property, where ATET intells or provides a Sevvica.
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Attachment #1 to Master Agresment 4 l 23405 U AN

Single Signature document

By the Parties execution of the Master Services A *‘#\334‘050&@3&\9&

NG

sssna(ure doctmeﬂt (Attamrnen( #iothe MasterSeMeas Agma-nm). the foltowing list of

applicable ATAT effiliate ag
neznedmtheagteemenbbelnwmd?eﬁmﬂeawmmy
Service

ATET ILEC Intrastets Pricing Scheduls FL09-3950-02 Metro Bthemet

T ILED intrastate Pricing Schedute FL( Gentrex Pian 1
ATRT ILEC Intrastate Pricing Schedule FL09-4804-00 Centrex Plan 2
ATAT ILEC Intrastate Pricing Schedule F109-4844-00 Carex Plan 3
ATET ILEC Intrasiats Pricing FL Centrex Plan §
ATAT ILEC Intrastate Pricing Schedula F1.09-3957.04 Frame Relay
ATAT ILEC Intrastate Pricing Schedule FLOS-3064-02 gﬁ% Smm‘w’“""’
ATST ILEC intrastate Pricing Schedule FL09-3969-02 SMARTRIng
ATET ILEC intrastate Pricing Schedule FL0S-384303 Primary Rato 1SON
AT&T Mareged Dedicated infomet Actess Servics Pricing Schedule  DIA

D
ATAT Mansged Managed Network VPN Service Pricing Schedule NVEN

ATXT LEG aewmsmmvmn«m Pricing Schedule ("Setvica”) FLOS-3605-10
ATAT Business Network Servics Priciig Schedule and

e e ey it RV 1055 Juns 0 20

PALM BEACH COUNTY, FLORIDA, a
Polltical Bubdivisian of the State of Florlda

4 *«W
APPRQ ASTO RMANDLEGAL AND CONDITIONS
Surpes Y,{:Fﬁg A e Pt e Lo OIS

- = Diractor, Information Systems Setvices

‘Assistart County
CONTRACTOR
By, ATaT (Corp
Nams)
a

{winess signature)

(witness nama printed)

(witness signature)

{wliness name printsd)

0806 f2760 1-AFROOW v2 051809 1




ATTACHMENT 3

MOiT oA - TR
’ YpSUA
=) at&t AT&T MA References No. __/“5 3 @5 Uﬁ
- CON141211152850
'AT&T IP Flexible Heach
Pricing Schedule
Customer AT&T
Palm Beach County AT&T Corp.
Street Address: 310 N Olive Ave
City: West Palm Beach State/Province: FL
Zip Code: 35401 Country: USA
Customer Contact (for notices) AT&T Sales Contact Information and for Contract Notices
[ Primary AT&T Contact
Name: Steve Bordelon Name:; WILLIAM L DANIEL
Title: Street Address: 701 NORTHPOINT PKWY
Street Address: 310 N Qlive Ave City: WEST PALM BEACH State/Province: FL
City: West Palm Beach Zip Code: 33407 Country: USA
State/Province: FL Telephone:5616406630 Fax; 800-505-4552
Zip Code: 33401 Email: bd2488@asemail.att.com
Country: United States Sales/Branch Manager: Erik Lindborg
Telephone: 261-355-2394 SCVP Name:
Fax: Sales Strata: ABS Sales
Email: sbordelon@pbcgov.org Sales Region: Southeastern
Customer Account Number or Master Account Number: With a copy to:
AT&T Corp.
Cne AT&T Way
Bedminster, NJ 07821-0752 R
ATTN: Master Agreement Suppon}%@ AR
Email: mast@att.com S e
AT&T Solution Provider or Representative Information (if applicable) [] ks
Name:  Company Name: ’ e
Agent Street Address:
City: State: Zip Code: Country:
Telephone: Fax: Email: Agent Code )

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concerning the
circumstances under which E911 service may not be available, as stated in the AT&T Business Voice over IP Services Service Guide
found in the SG Library accessible at htip://servic uidenew.att.com/sg fashPlaverPaqe/BVOIP. Such circumstances include, but
are not limited to, relocation of the end user's CPE, use of a non-native or virtual telephone number, failure in the broadband
connection, loss of electrical power, and delays that may occur in updating the Customer's location in the automatic location
information database.

Customer AT&T
{by its authorized representative) {by its authorized representative)
/ N PSP o
o ] f Vs /AR o o UL N
Name; Shelley Vand Name: || (YD %lﬁﬁ”l@
Tile:  Mayor _ Title: vf‘\@hﬁb(fp Uﬁ'}t ;Wbmfﬂ A A
FEB G 3 2075 2o 4

10 ?@?S” CONBED 073 APPROVED AS TO FORM
e e AND LEGAL SUFFICIENCY

.
COUNTY A RNEY
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AT&T IP Flexible Reach

Pricing Schedule
CON141211152850
1. SERVICES
Service (US only) Service Publlcation Location
AT&T IP Flexible Reach http://serviceguidenew.att.com/sg flashPlayerPage/BVOIP
2, PRICING SCHEDULE TERM AND EFFECTIVE DATES
Pricing Schedule Term 36 Months
Pricing Schedule Term Start Date Effective Date of this Pricing Scheduie
Effective Date of Rates and Discounts Effective Date of this Pricing Schedule
3. MARC
[ MARC under this Pricing Schedule [ None ]
4. MINIMUM PAYMENT PERIOD
Service Components Percent of Monthly Service Fees Due Upon Termination Minimum Payment Period
Prior to Completion of Minimum Payment Period per Service Component
All Service Components 50% Longer of 12 months or until the
end of the Pricing Schedule Term

5. ADDITIONAL TERMS AND CONDITIONS
5.1 White Pages, Yellow Pages, Directory Assistance

White Pages, Yellow Pages and Directory Assistance database listings are subject to (1) rules, regulations, guidelines and requirements of
Business Directory Publishers and Directory Assistance providers, including but not limited to AT&T Affiliates, relating 1o the information
which may, may not or must be included- in listings, and (2) federal, state and local laws, ordinances and regulations, including those
relating 1o deceptive practices and deceptive advertising. Customer (not AT&T) is solely responsible for complying with (1) and (2). I
Customer supplies information to AT&T that, according to the Business Directory Publisher or Directory Assistance provider or otherwise,
viclates (1} or does or may violate (2), Customer understands that its listing information may, without advance notice, be rejected or
removed from White Pages, Yellow Pages and Directory Assistance databases, and Customer will indemnify and hold AT&T and its
Aftiliates harmless from any and all losses, liability, damages, fines, claims, costs or expenses (including attorneys’ fees) of any kind,
suffered by AT&T, by any AT&T Affiliate, by Customer or by any third parly as a result of Customer's breach of its abligation.

6. RATES AND DISCOUNTS

Discounts are apolied to the applicable Service Publication rates.
OTC=0ne Time Chargs

MRC=Monthly Recurring Charge

Il. Common Blllable Elements

Table A: Common Plan Elements

Item Type of Charge Discount
US Off-Net Calling Charge Per Usage 20.0 %
International (Non-US) Off-Net Calling Charge Per Usage 20.0 %

. Calling Plan Discounts
Table A: Calling Plan A (IP Long Distance Only)

ltem Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Plan Setup Fee OTC per Site 0% Not available
Calling Plan Charge MRGC, per Concurrent Call 0% 0%

AT&T and Customer Confidential Information
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AT&T IP Flexible Reach

Pricing Schedule
CON141211152850
Table B: Calling Plan B (IP Local and IP Long Distance)
ltem Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Plan Setup Fee OTC per Site 0% - Not available
Calling Plan Charge* MRC, per Concurrent Call 0% 0%
Telephone Number Charge MRC, per Number 0% Not available
* This charge is walived for all Voice DNA Sites.
Table C: Calling Plan C (IP Local and IP Long Distance Bundle)
ltem Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Plan Setup Fee OTC per Site 100.0 % Not available
Calling Plan Charge MRC, per Concurrent Call 85.0 % 0%
Telephone Number Charge MRC, per Number 20.0 % Not available

{ll. Miscellaneous Charges

Table A: VoIP Module Card

tem Type of Charge Element Discount
VolP Module Card {if applicable) MRC, per Concurrent Call 20.0 %

Table B: Help Desk and VQM Charges (apply only if AT&T VPN is the Underlying Transport Service)

Item Type of Charge Discount

Help Desk Service Charge (not applicable) MRC per Site 100.0 %
Equipment Setup Fee {cptional) OTC, per Site 100.0 %

VQM Charge (small) MRC per Site 100.0%

VQM Charge {medium) MRC per Site 100.0 %

VQM Charge (large) MRC, per Site 100.0 %

VQM Charge (x targe) : MRC, per Sita 100.0 %

Table C: AT&T |P Flexible Reach and AT&T IP Toll-Free Hardware-impacting Move/Add/Change/Delete (MACD) Charges
(applies only if AT&T VPN is the Underlying Transport Service)

Item Type of Charge Discount

Gonaurrent Cal' Change Charge (only if a VQM change is also required) | OTC per occurrence : 100.0 %

AT&T and Customer Confidential information
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ATTACHMENT 4

AT&T MA Reference No. 133405UA
@ atat CON160620154150
éj T A o
AT&T IP Flexible Reach and AT&T IP Toll-Free ?”"i P I RN ji AL
Pricing Addendum B T 1 8 st
Customer AT&T
Palm Beach County AT&T Corp.
Street Address: 310 N Olive Ave
City: West Paim Beach State/Province: FL
Zip Code: 33401 Country: USA
Customer Contact (for notices) AT&T Sales Contact Information and for Contract Notices
[ Primary ATAT Contact
Name: Steve Bordelon Name: MARY KIRK
Title: Director 1SS Street Address: 11760 US HIGHWAY 1
Street Address: 310 N Olive Ave City: NORTH PALM BEACH State/Province: FL
Sty. prost Paim Beach Zip Code: 33408 Country: USA
Zi: Code: 33401 Telephone: 5612730236 Fax: 800-505-4552
Country: United States Email: IkK5330@us.att.com
Telephone: 561.355.2394 Sales/Branch Manager: SCVP Name: Erik Lindborg
Fax: Sales Strata: ABS Sales Sales Region: Southeastern
Email: sbordelon@pbcgov.org With a copy to:
Customer Account Number or Master Account Number: AT&T Corp. One AT&T Way, Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team Email: masi@att.com
AT&T Solution Provider or Representative Information (if applicable) []
Name: Company Name:
Agent Street Address:
City. State: Zip Code: Country:
Telephone: Fax Email: Agent Code

This Pricing Addendum is part of the Agreement between AT&T and Customer referenced above. Unless otherwise specified in
this Addendum, the provisions, rates, and discounts in Customer’s current Pricing Schedule and/or Addendum, as applicable,
continue in full force and in effect.

The discounts and rates set forth herein will become effective no later than the first day of the second full billing month following
the Effective Date.

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concemning
the circumstances under which E911 service may not be available, as stated in the AT&T Business Voice over IP Services
Service Guide found in the SG Library accessible at hiip./serviceguidenew.att.com/sg_flashPlaverPage/BVOIP Such
circumstances include, but are not limited to, relocation of the end user's CPE, use of a non-native or virtual telephone number,
failure in the broadband connection, loss of electrical power, and delays that may occur in updating the Customer’s location in
the automatic location information database.

This agreement shall be void if not executed by Customer and received by AT&T within 90 days of the date AT&T executed the
Agreement, or if Customer alters, adds or deletes any of the provisions in the version executed by AT&T.

Customer ATET g
(by |ts,aﬁ13nzed representativey™—  _# (by its aut o)ized representative)}

By: @’57;_ iéi};}' el By: ‘}Q}J—M/

Mary Jou Berger

Name: Name: Patrick J. Gleason

Tite: _ Mayor Title: Sr. Contracts Manager

Date: Date; 4 ] fj&?/ é

A0 APPROVED AS TO FORM
2 e Z, AND LEGAL SUFFICIENCY
Y,
Sharon R. Bock, Clergg @ﬁh@ﬁ% o
Paim B ; g; /Oi(é‘bf
= COUNTYATTORNEY

. ATET aﬁ'mdféustomer Confidential Information
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AT&T IP Flexible Reach and AT&T IP Toll-Free
Pricing Addendum

PURPOSE OF THE ADDENDUM

Reprice selected Service Components - Enhanced Feature

1. RATE PLAN

CON160620154150

Customer's net rates under this Addendum will be determined by applying the discounts set forth in Section 2 to the rates in

the Service Guide.

2. DISCOUNTS

QOTC=0ne Time Charge
MRC=Monthly Recurring Charge

.  Common Billable Elements

Table A: Common Plan Elements

Item Type of Charge Discount
US Off-Net Calling Charge Per Usage 20.0 %
International (Non-US) Off-Net Calling Charge Per Usage 20.0%
AT&T IP Flexible Reach Enhanced Features Package | MRC, per Concurrent Call | 100.0 %

.  Calling Plan Discounts

Table A: Calling Plan A (IP Long Distance Only)

Item Type of Charge

Calling Plan Discount

AT&T IPTF Bundled Discount

Calling Plan_Setup Fee QTC per Site

0%

Not available

Calling Plan Charge

MRC, per Concurrent Call

0%

0%

Table B: Calling Plan B (IP

Local and IP Long Distance)

ltem Type of Charge

Calling Plan Discount

AT&T IPTF Bundled Discount

Calling Plan_Setup Fee OTC per Site

0%

Not available

Calling Plan Charge*

MRC, per Concurrent Call

0%

0%

Telephone Number Charge | MRC, per Number

0%

Not available

* This charge is waived for all Voice DNA Sites.

Table C: Calling Plan C (IP Local and IP Long Distance Bundle)

Item Type of Charge Calling Plan Discount | AT&T IPTF Bundled Discount
Calling Plan Setup Fee OTC per Site 100.0 % Not available

Calling Plan Charge MRC, per Concurrent Call | 85.0% 0%

Telephone Number Charge | MRC, per Number 20.0 % Not available

Table D; Calling Plan G (AT&T IP Toll-Free Only,

ftem Type of Charge Calling Plan Discount

AT&T IPTF Calling Plan Setup Fee OTC, per Site 0%

AT&T IPTF Calling Plan Charge MRC, per Concurrent Call 0%
AT&T IPTF Calling Charge — US Interstate Usage 0%
AT&T IPTF Calling Charge ~ US Intrastate Usage 0%
AT&T [PTF Calling Charge — Canada to US Usage 0%
AT&T IPTF Calling Charge — US to Non-US Usage 0%
AT&T IPTF Calling Charge — Canada to Non-US Usage 0%
AT&T IPTF Calling Charge — Non-US to US Usage 0%
Intemational Inbound Setup OTC, per Site 0%

Universal International Freephone No. (UIFN) Fee

OTC, per UIFN Number

0%

International Inbound per Country Charge

MRC, per country, per Site

0%

Routing Arrangement (APN) Charge

MRC

0%

ATE&T and Customer Confidential Information
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AT&T iP Flexible Reach and AT&T IP Toll-Free

Pricing Addendum

CON160620154150

Table D1: AT&T IP Toll-Free Origination Specific Discounts
Calling Pian G - Calls to the United States of America - Non-US to US Termination Custom Discounts

The discounts below replace the AT&T IPTF Calling Charge ~ Non-US to US - Calling Plan Discount specified in the table

entitled "Calling Plan G (AT&T IP Toll-Free Only)” for the specified countries only.
Item Type of Charge Discount
AT&T IPTF Calling Charge — to US Per Usage

Calling Plan G - Calls from the US

Table D.2: AT&T IP Toll-Free US to Non-US Specific Discounts

The discounts below replace the AT&T IPTF Calling Charge — US to Non-US — Calling Plan Discounts specified in the table
entitied “Calling Plan G (AT&T IP Toll-Free Only)” for the specified countries only.

Item

Type of Charge

Discount

AT&T IPTF Calling Charge — US to Non-US

Per Usage

Calling Plan G - Calls from Canada

Table D.3: AT&T IP Toll-Free Canada to Non-US Specific Discounts

The discounts below replace the AT&T IPTF Calling Charge — Canada to Non-US — Calling Plans Discounts specified in the
table entitied “Calling Plan G (AT&T IP Toll-Free Only)” for the specified countries only.

Item Type of Charge Discount
AT&T IPTF Calling Charge — Canada to Non-US Per Usage

. AT&T IP Transfer Connect Features (available for specified services only)
Table A: AT&T IP Transfer Connect Features
Item Type of Charge Discount
P Courtesy Transfer QTC 0%
|P Courtesy Transfer MRC 0%
|P Courtesy Transfer Per Attempt 0%
|P Redirect / IP Redirect with Data Forwarding | OTC 0%
IP Redirect / IP Redirect with Data Forwarding | Usage 0%
IP InfoPack CTC 0%
IP InfoPack MRC 0%
IP InfoPack Per Call 0%

IV¥. Miscellaneous Charges

Table A: VoIP Module Card
Item Type of Charge Discount
VolP Module Card (if applicable) MRC, per Concurrent Call 20.0 %
Table B: Help Desk and VQM Charges (apply only if AT&T VPN is the Underlying Transport Service)
ltem Type of Charge Discount
Help Desk Service Charge (not applicable) MRC per Site 100.0 %
Equipment Setup Fee (optional) QTC, per Site 100.0 %
VQM Charge (small) MRC per Site 100.0 %
VQM Charge (medium) MRC per Site 100.0 %
VQM Charge (large) MRC, per Site 100.0 %
VQM Charge (x large) MRC, per Site 100.0 %

Table C: AT&T IP Flexible Reach and AT&T IP Toll-Free Hardware-impacting Move/Add/Change/Delete (MACD)
Charges (applies only if AT&T VPN is the Underlying Transport Service)

item

Type of Charge

Element Discount

Concurrent Call Change Charge (only if a VQM change is also required) | OTC per occurrence 100.0 %

AT&T and Customer Confidential Information
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