
PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Agenda Item#: 3U-3 

Meeting Date: August 20, 2019 [x] Consent [ ] Regular 

Department: 
Submitted by: 
Submitted for: 

Information Systems Services 
Information Systems Services 
Information Systems Services 

[ ] Public Hearing [ ] Workshop 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to: 

A) approve the AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Schedule 
7332921 to allow for a 36 month extension of AT&T telecommunications services at 
current rates; and 

B) authorize the County Administrator or designee to execute future extensions to the 
AT&T Pricing Schedule as needed. 

Summary: The extension of this pricing schedule allows the County to maintain AT&T 
telecommunications services at current rates for services associated with the Unified 
Communications VoIP system. This extension does not obligate the County to any 
particular level of expenditure, but will establish a procurement vehicle to obtain services 
at a set rate as needed. Countywide (DB) 

Background and Justification: The Board of County Commissioners approved the 
AT&T Master Agreement R2009-1055 on June 30, 2009. The AT&T IP Flexible Reach 
Pricing Schedule R2015-0224 providing Session Initiation Protocol (SIP) Trunking and 
other VoIP related dial tone services was appended to the Master Agreement on February 
3, 2015. The AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Addendum R2016-
1532 modified the Pricing Schedule by providing the Enhanced Features Package and 
was appended to the Master Agreement on October 18, 2016. The AT&T IP Flexible 
ReaGh and AT&T IP Toll-Free Pricing Schedule 7332921 will extend the term of the 
Pricing Schedule for an additional 36 months at current rates and will be appended to the 
Master Agreement. 

Attachments: 

1. AT&T IP Flexible Reach and. AT&T IP Toll-Free Pricing Schedule 77332921 (2 
originals) 

2. Copy of AT&T Master Agreement R2009-10"5 dated June 16, 2009 
3. Copy of AT&T IP Flexible Reach Pricing Schedule R2015-0224 dated February 3, 

2015 
4. Copy of AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Addendum R2016-

1532 dated October 18, 2016 

Recommended by: 
Date 

Approved by: 
7--J/-1 f 

Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2019 2020 2021 2022 2023 
Capital Expenditures $0 0 0 0 0 
Operating Costs 0 0 0 0 0 

External Revenues $0 $0 $0 $0 $0 
Program Inc (County) 0 0 0 0 0 
In-Kind Match (County) 0 0 0 0 0 

NET FISCAL IMPACT ll ll ll ll ll 
# Additional FTE 
Positions (Cumulative) Q Q Q Q Q 

Is Item Included in Current Budget Yes .x_ No 

Does this item include the use of federal funds? Yes No _.x_ 

Expenditure Budget Number: Fund -- Dept __ Unit Object __ 

B. Recommended Sources of Funds I Summary of Fiscal Impact 

The fiscal impact to this pricing schedule is indeterminable at this time. Costs for 
these services are included in the budget throughout the County. 

Ill. REVIEW COMMENTS 

OFMB 

Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 
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~at&t 

Customer 
PALM BEACH COUNTY 
Street Address: PO BOX 29 

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE 
PRICING SCHEDULE 

AT&T 

AT&T Corp. 

City: WEST PALM BCH State/Province: FL 

Zip Code: 334020029 Country: US 
Customer Contact {for Notices) AT&T Contact (for Notices) 
Name: Michael Butler Name: LIZMARY WHYTE 
Title: Director of ISS eJ E... \- wo l' ~ >ev-v1ce5 Street Address: 321 SE 2ND ST 

ATTACHMENT 1 
Contract Id: 7332921 

133405UA 
AT&T MA Reference No. 133405UA 
AT&T PS Contract ID BVP14050185 

Street Address: 310 N Olive Ave City: DELRAY BEACH State/Province: FL 
City: West Palm Beach Zip Code: 33483 Country: US 
State/Province: FL Telephone: 5615683964 
Zip Code: 33401 Email: lw8703@us.att.com 
Country: US Sales/Branch Manager: ERIK LINDBORG 
Telephone: 5613552394 SCVP Name: ERIK LINDBORG 
Email: mbutler@pbcgov.org Sales Strata: BCS GEM Sales Region: SE 

With a co~y to: 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN: Master Agreement Support Team 
Email: mast@att.com 

AT&T Solution Provider or Representative Information (if applicable) D 
Name: Company Name: 
Agent Street Address: City: State: Zip Code: Country: 
Telephone: Fax: Email: AQent Code: . . 

This Pncmg Schedule 1s part of the Agreement between AT&T and Customer referenced above . 

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concerning (i) the 

circumstances under which, and (ii) the non-US countries in which, emergency calling (including but not limited to E911 service or its 

equivalent in other countries) is not or may not be available, as stated and identified in the AT&T Business Voice over IP Services Service 

Guide found in the SG Library at http://servicequidenew.attcom. Such circumstances include, but are not limited to, relocation of the User's CPE, 

use of a non-native or virtual telephone number, failure in the broadband connection, loss of electrical power, and delays that may occur in 

updating the Customer's location in the automatic location information database. For additional Most of World advisories, see section "Additional 

Terms," sub-heading "Emergency Calling Most of World". 

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to 

AT&T not more than forty-five (45) days after AT& T's signature date. Any change made to this document renders the Pricing Schedule null and 

void. 

Customer 
b its authorized re resentative 

B: 

Name: 

Title: 

Date: 

AT&T 

AT&T and Customer Confidential Information 
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ATTEST: 
Sharon R. Bock, Clerk & Comptroller 

Deputy Clerk 

(SEAL) 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

County Attorney 

APPROVED AS TO TERMS AND 
CONDITIONS 

Archie Satchell, CIO, ISS 



AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE 
PRICING SCHEDULE 

AT&T MA Referenc¥~g~rf.3~~biu~332921 
AT&T PS Contract ID BVP14050185 

This Pricing Schedule shall replace and supersede in its/their entirety the following Order Attachment(s), Attachment(s), and/or Pricing Schedule(s) for 
AT&T Voice DNA® (US only), AT&T IP Flexible Reach, and/or AT&T IP Toll-Free, as applicable, between AT&T and Customer. 

I BVP107216 

1. SERVICES 

Service Service Publication Location 
AT&T IP FLEXIBLE REACH AND AT&T 

IP TOLL-FREE 
http:lfserviceguidenew.attcomlsq fiashPlayerpaqe/BVOIP 

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 

Pricing Schedule Term 36 months 

Pricing Schedule Term Start Date Effective Date of this Pricing Schedule 

Effective Date of Rates and Discounts Effective Date of this Pricing Schedule 

3. MARC 

j MARC under this Pricing Schedule None 

4. MINIMUM PAYMENT PERIOD 

Service Components Percent of Monthly Service Fees Due Upon Termination Minimum Payment Period 
Prior to Completion of Minimum Payment Period per Service Component 

All Service Components 50% 
Longer of 12 months or until the end of the 

Pricing Schedule Term 

5. ADDITIONAL TERMS AND CONDITIONS 

5.1. Emergency Calling Most of World 

Emergency Calling Most of World 

At or before Service activation at a Most of World Site with outbound BVolP calling, Customer certifies it has and agrees to continuously 
keep individual business lines and other appropriate facilities with a local service provider or other provider capable of, and responsible 
for, providing Customer access to three-digit emergency dialing services, if AT&T does not provide emergency dialing service and for as 
long as AT&T provides outbound BVolP service to that Site. Customer is responsible to ensure that all calls to these emergency dialing 
service numbers are routed over appropriate facilities to ensure completion provided by that local service provider, or other provider. 
AT&T's provisioning of outbound BVolP service is conditioned upon Custome,..s full compliance with these obligations! and failure to do 
so is a material breach of this Agreement. 

AT&T and Customer Confidential Information 
Page 2of4 
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE 
PRICING SCHEDULE 

5.2 White Pages, Yellow Pages, Directory Assistance 

AT & T MA Referenc~~g~'{3~~biui332921 
AT&T PS Contract ID BVP14050185 

White Pages, Yellow Pages and Directory Assistance database listings are subject to (1) rules, regulations, guidelines and requirements of Business 

Directory Publishers and Directory Assistance providers, including but not limited to AT&T Affiliates, relating to the information which may, may not or 

must be included in listings, and (2) federal, state and local laws, ordinances and regulations, including those relating to deceptive practices and 

deceptive advertising. Customer (not AT&T) is solely responsible for complying with (1) and (2). If Customer supplies information to AT&T that, 

according to the Business Directory Publisher or Directory Assistance provider or otherwise, violates (1) or does or may violate (2), Customer 

understands that its listing information may, without advance notice, be rejected or removed from White Pages, Yellow Pages and Directory Assistance 

databases. 

5.3 Broadband Connectivity 

This Pricing Schedule does not include transport necessary for the provision of AT&T Flexible Reach Service, Over Any Transport. Customer must obtain 

broadband connectivity separately under an AT&T or third-party contract. 

6. RATES 

Discounts are applied to the applicable Service Publication rates. 

7. DISCOUNTS 

MRC = Monthly Recurring Charge 

NRC = Non-Recurring Charge 

7.1. US DISCOUNTS 

I. Common Billable Elements 

Table A: Common Billable Elements (apply regardless of Underlying Transport Service) 

Item Type of Charge 

US Off-Net Calling Charge Per Usage 
(US Terminated Off-Net Calling Charge) 

Non-US Terminated Off-Net Calling Charge - fixed Per Usage 

Non-US Terminated Off-Net Calling Charge- mobile Per Usage 

AT&T IP Flexible Reach Enhanced Features Package Charge MRC, per Concurrent Call 

II. Calling Plan Discounts 

Table A: Calling Plan A (IP Long Distance Only) 

Item Type of Charge Calling Plan Discount 

Calling Plan Setup Fee NRC per Site 100.00% 

Calling Plan Charge MRC, per Concurrent Call 20.00% 

Table B: Calling Plan B (IP Local and IP Long Distance) 

Item Type of Charge Calling Plan Discount 

Calling Plan Setup Fee NRG per Site 100.00% 

Calling Plan Charge* MRC, per Concurrent Call 20.00% 

Telephone Number Charge MRC, per Number 20.00% 

AT&T and Customer Confidential Information 
Page 3 of 4 
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Element Discount 
60.00% 

20.00% 

20.00% 
100.00% 

AT&T IPTF Bundled Discount 
Not available 
Not available 

AT&T IPTF Bundled Discount 
Not available 
Not available 
Not Available 
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AT & T MA Referenc¥~g~r8~~biu~332921 
AT&T PS Contract ID BVP14050185 

AT&T IP FLEXIBLE REACH ANO AT&T IP TOLL-FREE 
PRICING SCHEDULE 

Table C: Calling Plan C (IP Local and IP Long Distance Bundle) 

Item Type of Charge Calling Plan Discount 

Calling Plan Setup Fee NRG per Site 100.00% 

Calling Plan Charge MRC, per Concurrent Call 85.00% 

Telephone Number Charge MRC, per Number 33.33% 

Table D: CaHing Plan G (AT&T IP Toll-Free Only) 

Item Type of Charge 

AT&T IPTF Calling Plan Setup Fee NRC, per Site 

AT&T IPTF Calling Plan Charge MRC, per Concurrent Call 

AT&T IPTF Calling Charge- US Interstate Usage 

AT&T IPTF Calling Charge- US Intrastate Usage 

AT&T IPTF Calling Charge - US to Non-US Usage 

AT&T IPTF Calling Charge-Canada to Non-US Usage 

Routing Arrangement (APN) Charge MRC, per Site 

Ill. Underlying Transport Services Support Charges 

Table A: VoIP Module Card (AT&T MIS or AT&T MIS with MPLS PNT Transport Only) 

Item Type of Charge 

VoIP Module Card (if applicable) MRC, per Concurrent Call (where the list price will vary by number of 
Concurrent Calls) 

Table B: Help Desk and AT&T CPE Charges (apply only if AT&T VPN is the Underlying Transport Service) 

Item Type of Charge 

Help Desk Service Charge (not applicable) MRC per Site 

Equipment Setup Fee (optional) NRC per Site 

VQM Charge (small} MRC per Site 

VQM Charge (medium) MRC per Site 

VQM Charge (large) MRC per Site 

VQM Charge (xi, xiii, sxl) MRC per Site 

VoIP Adapter - TOM, Service Establishment NRC per Site 

VoIP Adapter - TOM MRC per Concurrent Call per Site 

VoIP Adapter Functionality- SBC, Service Establishment NRC per Site 

VoIP Adapter Functionality- SBC, Aggregated Router MRC per Concurrent Call per Site 

VoIP Adapter Functionality- SBC, Integrated Router MRC per Concurrent Call per Site 

AT&T IPTF Bundled Discount 

Not available 

Not available 
Not available 

Calling Plan Discount 
100.00% 
100.00% 
20.00% 
20.00% 
0.00% 
0.00% 

20.00% 

Discount 
20.00% 

Element Discount 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
20.00% 
100.00% 

20.00% 
20.00% 

Table C: AT&T IP Flexible Reach Hardware-impacting Move/Add/Change/Delete (MACO) Charges (apply only if AT&T VPN is the Underlying 

Transport Service) 
Item I Type of Charge 

Concurrent Call Change Charge (only if a VQM change is also required) I NRC per occurrence 

This is the last page of the Pricing Document. 

AT&T and Customer Confidential Information 
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I AT&T MA Refenmce Ne. 

~at&t J3:'.>'i-~tJA 

R 2009-r1 O 5 5 
z (} 0 9 0 5 2 &-03L(0 

customer AT&T 
Palm Beach County AT&TOorp. 
S!reet Address: Sl>1 S Oli"'8 AV& orenlerlhtt~1~Name 
City; West Palm BNdt SlaWPn:Mnce: fl D Ot!eAT&TWay, 13edrnlnster. NJ 07921 
Zip Code: 33401 Ceunl7y. USA 0 2800 Camino Rlll!IOl'I. Ban Rlll'!IM, CA.94583 

D 225 w. Randdpb Straet. Chlclgo, ll eoeo& 
0 one AT&TP!aza. Dallas, 'TX 75202 
0 310 Orang&Slreet, New H$en, CTOS510 
i!SI ~180lallttBMi, 7th Floor, Allantll. 011,30319 
Ei-1Afllllafl9Addr1111S 

CUStamt!1' Ccnl:llc:t mH' llODCl!SJ ATATCcrltadmirnallC!!M 
rume: Slel'e Bordellln street Addtecs: 
ilile: Otrectur, ISS Clfy; Slzlle/PrO\'lnee: 
SlmetA!ldll!e4!301 SOllvaA\'9 ZipCode: Country: 
Cllr.Westf'lllmBaach S~FL 
Zip Code: 33401 Wlth .. oopf"" 
Ccuntry. USA AT&TOQ!p. 
Telep1'olw. 5S!-35!'r2994 On&AT&TWay 
Emlli!:sbon!etoeco~a.us ~t. NJ07921-<m2 

ATTN; Mut9t ~SoppoltT&am 
Emai1: 

This Master Agrel!lfl8!ll {"M8sler .Agn!emantj be!WeGll !be customer named above {"Customef) atld the AT&T e!l!fly 

~-=,~~~~,:::a~~~lll!de~°'!1:.:!==daled-------' 
This Master Agreemmt d apply to el setvlces-and equipmetllCustomerbuy1!trom AT&:T, now and Jn tho Munt, 
hltam ~under Pricing Scheduleaatlactled 10 or relenlnc!ng lhia Mester Apreement ~ Oiiier 
Sel\'ler.t maybe provided by signing addlllonal Pdclnst ScMdul11Ut.ll!!Yllme.ATU =nctani~clfelfnglt are 
~In Terllfs, Guielebool<s,~SeM;:a eulde!!rand otherdocumelll5idenfffied in tis Mast« Agfeement. 

Paget ct10 R2009 lDFM55 
UA VSU 07t1Ml7 

<ICF!Mlt)~---

ATTACHMENT 2 

---------------



(Witness mgnatum) 

f\.fuH,~2~~.ii~~ 8 0 200B 
Polltlcal ~Ubdlvltllort of the Slate of Florida 

BOARD OF COUNTY OOMMISS!ONERS 

~ .. ._q.&-r: ~ 
APPROVED AS TO TERMS ANO CONDITIONS 

At4< /1o/l-~ 

CONTRACl'Off 

R2009 1055 
Page2ol10 OS:t1 P9Fli 

UA VERt 07{1Ml7 
eCRMIO~---



1, imRODlJCTION 

1.1 Ovenilew of Documents. The 1erms and i:ondllioml goYOmlrl!J th!! Servloos that AT&T provides 1o CUS!omet are rel 

forth in lbiso Mastet Agreeme!lf'. lhe following a~ documents, end a"Y otfler rloclJmenls exllC!Jled by the parties and 

referertcing thts ~Agreement (wblcb docutnents 1oge111erwltll 1t!ls Maslal" Agreement are c:elled "lhltl Agre9men!"): 

(a) 

{b) 

Pm.ing Scmdules. A PJftlng SchBdulo fmcltllflng t91ated llttaclimen!s) ltfentffieg the Se!Yk:es i\r.&T may pl'tllllde to 

Cu&lomer, ttle price (lnclodlng discounts, if ~e) fC4' each Service. and the teim during which gtlCfi prices are in 

effect~ Sdledule Termj. 

T•rlffs. GuldebcQb and Catalcga. '"flllilfe." ma doauments ~Ing !ho s\Mdard <fescOptlons, ptlci!lg, and other 

tenoo and oondltiomi for a Setviee 1hal AT&T fileli: with mgu!atol)' ~. "GWdebooks" or "Calalogs:• 111'8 

doclm!enls con1alnlilg the standlud dasl:flption:a, p~. end cfler terms and eend'ltionsfor a sellllcll that~ but no 
longer aie, fled wlttt reguJatory c:omm1$81""5. T~. <>uldebocG anct catalogs 1'llQy b& fOtJnd at 

ll1! sbg.m!m{sm@llari!fs.ls!p SetJl!O!l(!l!jdU!t.eom/Al3S1exb'!ndaufm "Pt l!A!!!qulh.!l!!IDllndpzh! 01 olfter locaffooo 

AT&T may designate. TNlffl;, Guldebodcll andClltalogs applleablltlTlllStbe idemlfiedbYaOOcument or !Ille name. 

(c} Aceaptabl!I UM Pelley. AT&T's ~ Use Polley ("AUP") appllM tt> SeMcas proYided cWer -0r accsssing th& 

fnt&met.TMAUPmaybofottndat~orotherlocaHonsAT&'J'm11ydesigrll!l\e. 

{d) Setvice Guides. The doscl1ptlon. p!fclng, ~ other teims and eoridlllons for th& Sel'llc& not covered by a Tariff, 

Guidebook or OataJog may be contained ln a SeMce Gulde, Vihld1 may be tound flt naw.seryloewld!t att com. or olllet 

l~Ol\S AT&T may daslgnate. 

(t>) Sta~etWodc. A mubJBQy agreed document setllrmfOlth lh&perfon'mmcerequfred for a given pro)ecl. 

1-2 Pdolfty o( DoeUMo!l'da. The °"'91'" of pdority (descendng) cl lhe dactJmellt1; that form 1l1ls Apteement is; stalemellt 

of WOik, Equlpment Order Ust «other ~ 1o the Pricing Sdlec!Ue: Pllclng Schedule; Tarlflg, Guidebooks all!! 

catalot,ls: ihEs 1'i!aSteT Agreement; ihe AUP; end Servlc& Guides. 

1.3 Rellfslons to ~ SubJect lo Sec1ion 8.2(0) {Mat9nal!y Adveme Cbang&). AT&T mgy !!!Vtse Tarlffs, 

Guidebooks, Calaloga, Sel'vlctt Guides orih& AUP (cclle!:tiVejy "Sel'Ylou f'ubli(;8fions") at any Mme. 

1.4 ex.cutfon by Aftifll.lfBll. M AT&T Aflil!ate ar ~r Affif~e 1m1y 8(gn a Pricing Sllhedule refemnclng this 

Agnlo91ner!t 1n tis own name and !Wl::h Afllllete cantnlct will be a separal&, but llSl!IOClt!ted, conbact ~the terms of 

this Master A~ with NSpeCt lo iflat Prfcltl!t Schedule. Custcmer ~ AT&T will al'llUlge to have 1fleir respOOIWrt 

Afllliams campty.wlth 1his Agreement. regardless ol 'llhelher en~ hat*'911ed a Prfelr10 Sd1ed1.tle-

1.s ~T-. eapitarizedtel'M$ not~ detlllOd i111hls.Agmernenf an!dellnlld in S«:Uoo 11 {Oefinltions). 

2. AT&T DELIVERABLES 

2-1 SeMC.-. AT&T agrees 11.l either prcMde or ~"!JI! 11.l nave an ATU MilialD p!O'<ide ~ 1o Customer In 

~with 1his Agreement. 9IJbject lCJ ~llty and oper.llfonal 1lml!atlon!t of ¥terns. faciliies and equipment. Where 

requited, an AT&T A1!11ia1e aulhorl%ed by the appropriate ~aut!!Olitywll be the sellllC$ lffll'\lkler, 

2.2 AT&T Equipment 5el\llces may Include t1Seotcertalrt.equlpmentcwnodbyA11.T'lflllt lclocatedJrttlleSite ('AT&T 

Equfp!Mllf'), bur tllle lo the Al&T Equipment~ r•main wllh" AT&T. CUs1omer ~ pl'D\llM llll!ctrlc power for the AT&T 

Equipment and keep the AT&T Equlpnieot physically~ and h90 from liens and eJIC!~ C!Jstomer will ballr Ille 

tlsk or IOISS or ~mage to AT&T'Equipmeot (dher than ordniliy wear and tear} except lo the eldent Qlused by AT&T Of its 

agents. 

2.3 Software.. Arly~ used with th&8etvices wtlr bGgavemedbytiitwrittert lem'I$ and condlllcns eppicable to 

!ltlCh litlftWtw. Tiiie to $dtwar8 rernalng Wilh ATl<T orll$aippller. CUstomermtlllt comply With all such t9l11l$ and conditions 
and 1hey take precedllnc& <Mlf1hls Agraeml!nt as lo such~. 

3. CUSTOMar$ COOPERATION 

3.1 ~Right_ Customer wlll in a 1!ine!y manner j!Jlow AT&T to eec- pmperty and equipment !hat CUstomer 

eonlJo!!I as 1911SQt!ably ~ 1D prOlllde lhe ~s. and CIJStcimetwill obtain, at ~s ~ 1lmely accees tor 

AT&T to pnipeity ttmt CUstomer dOllS notcontid (olh!!I' than publJc PIOf'Orty) as "'8llOllllbty reqtJlred m provld& the SeMces. 

A=- tights lnciudeh dgl'4 \o ~ lnetall,. ~ malrM111, repi- and ll9!l'IOll& access Ines and netwcik faclllties.as 

welt as to use e.nclllmy equ\pmant GpaC& wllh!n a build!rrg, u necessary fDr Customei's «innectlon 1o A~rs networl<. 

Customer muc:t p!Ollld& AT&T timely fldorm&1lon and •cces.i: ID CU!:tDmefs f8cllllies and equfpmellt l!llt A'TJ.T iessonably 

~to prolllde the~~ to CU&folnel's ma:s:onallle security polides. CUs1omer Wtll fumlsh any condllit holes. 

wll'eway.;. wlrlng. plans, equlpment. ~. power/ullllfies, and oUw il9!ns ~ r~ to pedbmi lllabllla!lon d th& 

06270PRi 
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Ser.fices. and obtain eny nec:assary IJcenses, peym1ts and consents (lrlc!lldlng !laS8mfll1tS and rtgtru;.or-way), Cuslomer will 

hiive th&Slta l!l!!dyfor AT&.Tio perform Jlswo!ttaccoiding to a mulllallyagmed schedule. 

3.2 Safe Working eMtonment.. Customer ~I ensure th!lt Iha locdon at Whicl1 ATaT lnslBIJs, maintains or provides 

SeMces Is a ~ arid sale working emd~ free al >iuardall!I MaterlaS. "Hazardous Mat~ ~ arrt 

wbsmllCI! or male!iaf eapabfe d posing an~ 1lslt to h$allll, ~or pillpltrty or whose use. ll!lllSpOlf, ~ 

banding. dlspQsel. or l'l!fease ls regulated by aey taw l9lated to pollutlo!\, prolllCllcn d air, water. or &Off. or~ Bild safety. 

AT&T does net handle, "1ll>aile or disposed Hazardous M!dl!rial!I. and AT&T ha6 no obliga111)11 to per!Oll'll work at a location 

lhat Is not a~ .,d sere worldng ~AT&T wi'll not he liable for any Uaz:lrdoos Materials. 

3.3 Us«s. "U9'!I" means an')'Cll& employee! by oraffiiatlMf 1'illll 1he oustanetwl\O uses or--ar,y Service pftl"lded 

\0 Cusl!llllf!I'. CUstcrner will cause Users lo COl!iply wllfl this~. and Cu!Slomer t1g19e51IW ~ls responslble 

for Users' used 'llff'/ Services. mess ~provided 11>1he contra:yin appllcable SeMoo POOJieations. 

3.4 lnlemet Senlfi:es. If a Servlca 1s ptt>Yided Oiler or accesses~ lntemet, Cu!lloma!', CUstome(s Afllllates, and Use.r.; 

must~WithttlQAUP. 

3.5 Resale of: Services. ~ may "at tesell the Servfces io third parties Wl!hout AT&Ts wrltten consent. WOOte 

permitted imtklr appl!cable law, Cusltliner m11y reseh the &!Mees to~s Afllllates wllhout AT&Ts consent 

-4. PRICING AND 811..UNG 

4.1 'Prlcing •rid Pricing 9elled\Jle Term ~ Unless a Pricing~ s1at8$ othel\lllse, lhe prlc>es llsled In a 

Pliclng Schedule ~re stabilized until lb& Md d Ille Pricing Schedule Temi. No dillcoW!t. prorno!Jon,. ~or wa.11.~rset forlft in 

a Sel'Yk:& PUb1lcs!lon Will .1lllPIY Ullla§ speciffoally l'llfelenced In a Pricing Scflidde. Eicoept to ~ l>ld:MI. prohibited by 

applloable faltt °' lll{JUll'lllon. a-unless a f'ritlng Sched\11& ~ othelwlae, ~ ~ralion ot a ~ Sct1edU!& Temi, tne 

Prfcln!J Schedule{andall ~~sandcom:llllons) llhall~ C!llle1Jd lor~terrnsequal to'!he~I 

Pliclng Schedule Term (an "EldeMlcn Term"), unl8ts nolloe 1s given nol ta extend a f"dclOG Sd!eduJe by elthel' patty not 

earller than 180 days llOI' laler than 60 days beflll'& the schttdl.lecf e>ip(l'llllOn ot the applleabl& teml, unless more notice ls 

requited .by appl'ocablt> faw or Jegulatlolt. The priQ&O llcled ln the Pricing Scbedul& In f!fl'ect JmrnedlatB1y 1!111>1' to the begkmlng-0! 

1fle Extension Term shall comi1111e in elfect1hfoudlOlltthe Eid.enslo!l T&rm, afld 8f'1I/ M'AF!Cccmrn11mert ln efreetlnll'l!edrJtteiy 

pli0r:to1he 0denslon Tetrn shall conttnue In elfed lhrooghoql1be Exlenllfon T...m. CttstomerShall notb& M!llledto flnYO!lEl

lime orup4rorit discount. p1t1111otion, ci:edll, or waiver• rortn In an orlginal Prlolng Sdledule dtnfng an Eldenslcm Term. AT&T 

may modfy prices !hat will be charged durlng an upcoming~ Tenn by glvklg tustmner nolic& not less lhan 120 dayS 

bef'ole Iha !Cheduk!d eiq'limlion of the l!)oo.ourrent ~ ~ pricM wilt ri« dlange dlllfnO any E'ldenclon T9111'1 unJegs 

allowed elsl!Wbere in ll"5 ~ If customer ~ nolioe not to 8litend a Pltclng Scbodul& as pm;cl\bed herein, 

Customer -MU haw the cptlon ta eidler {a) cease using the ~.or (b) eontlnue U9ing 1ba Servfc9 on a mon!h-tCH'llOllfh 

bal!ls uibl ~by eiihet ~ Ol'l 30 da.YS' notice. DUiing the month-to-month~ period, 1he prices l'n lhe f'ricing 

Sclu!dtlle WIP automatically be mciuased to the th~mol'l!Ny extemlon rates {II an~ specl!i!ld In tl1l9 appllcabl6 Servfee 

Pub~ or Pilcing Schedule. Dllrino lhe l!\Ot'lth-lo-month eideoalon petfOd. AT&T 1f81t mQdlfy rates. tenns iind condltlO!IS 

m 30 ~ noticeio Q.r.stomer. 

4.2 Addltiona! Chlirges and Taxes. P!fces set fortli In a Prbltlg Schedule are eiccluslve ~. and Customer will pay, all 

cumint anti fUIUm 1llmS (8lCCIQcfing tlJO&e en AT&Ts net Income), SUl'Cflarges, ~IY fees. !lll!llDm clear:ances, duties, 

levies. shipping dlarges, and other $lmb charges (and 8f'1I/ aaoclsled Interest lllld pena1tf8$ l'eSUllfng trom CUslomer's 

failUl'll to tJmely pay such 1ues or $/n'lllar chatg9s) relaling 1n 1h& safe, l!lmsl9r d ownetmlp, lnstdatlon. bnsa, 11Se or 

Pl'O'llsion of Ile SeNk:elt. ~ 1a 1he elClenl CUlltomef ~ ~ pfl)Of o1 a VBl"l<f tax exempllorl pilot to 1ti. 

de8veiy of~ To 1htt ttld9!'ll Cudomerls mqulredby law to Tr1lt1hold or ded!let.aJ1Y appllcable taxes ftOm payments due 

to AT&T, C~omerllllll US& teasonabla commerda! «11'orts to mlnlmlza lll1Y sucti tlo!es to the e>:tent allowed by law or treaty, 

and Ctistornerwi'lf!llnlsl\ AT&T wtth ~ evlde!Jce as may b& 18q1Jlred by televanttaxmg auttlOtlttes to estabnsn 1hat such tax 

ha9been paid sod'llltAT&1' maydaim any~ eiedlt. 

4.3 SOiing. Unless a Pric:iig SdleduJe ~t olhet'Wlse, Cus.tomel'c obligation lo Ff lor an SeMcM 'Wlll begin upon 

lnstalllllia1 ~ avaJab'lltY of !hf: Servioes 1o CtJstamer. AT&T will lnYolce Ct:ISto!Mrfor 1!10 ~ on a monthly t>aSs. or 

otherWise as ~ In 1he Pricing Scl1edtila. Cuslomat WHI p:ry AT&T WllhctJt deduc1lon ~for wllbholdlng taxes as 

provided in Section 4.2-AddliQnal ClllUgesendTaxes), ttlotr (~as IJ"'llfd&d ln8ec!I0114.5-Dela~Slllng; Dlspoll)(f 

~}. or delay for al'IY ~ Af Customafa f1lqUe9t, lllJt lltJbfectto AT&'ra COllSGr1t (wHch IM)' be wfthheld if there wll 

be operatfol'lal impedimenh< or tax~.~ Affil1ales maY be lnVolced ~ and AlU wlP accept 

payment frcm such AfMetes.. CustDmer will be l9spl)!l9lble far payment if Customer's ... ~ do not pfl'J t:harges ln 

accoiclanc& Wllh this Agreflment. AT&T lllllY JBqUlre Cu!domerorlls Affllates to tender a d8poGlt J AT&T debonnioll!I, 1n 115 

reasonable flld9ment that Cl:lstorner«~Aftlllates~ not~. 

4.+ P~. 'Payments shQll be llUld& in accordance wllh the Local GoYemment Fn>mpt Pay Act. Florida statul9 

218.70, 6(Sl!!q, 

4.5 DeTayed Billing;~ Clllll'ges. Cuslamer Will not b!J iequlred 1o paydlllfges for SeMces irNok:ed more 1h.an & 

mooths allerclas& Of the bill!ng molllll ln'Nlllcb 11\e chafgeswere Jncull'ed, ~for automaled «five aperstor aS'l!lsl8d cals 
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of aiiy type. If ~ t1ispU!es a charge, Otltlmner will provide notice to AT&T spacllically identifying the oharges aDd 1he 

reasoo il is disputed Wi!htl 6 months alter ttle dale of 1h& affected il1Wles or customer waives lhe ~I lo dlsptJts !he ehaige 

(except to "the ~ applicable Jaw ot ~ ~n<'isa requln!s), Dl!:puted clla1ll8S mey be withheld, bCJt if not plli<l wt1en 
due, Customer Wll lnCUf late pa)lfT1elll fees Jo ~ "'1111 Soolion 4.4 (Payments); ho\Yever, to the eldent AT&T 

tleletmlnes ttie ~ eustomer dll:puted and l'.lllhheld were Invoiced 1n f!!TOT, lale payment tees for $ld\ diaJVl!ll Ml be 

teversecl. 

-4.8 MARC. MlnfnnJrn .AnroaJ Revetiue Oorrmlltment ("MAmn means an minual reveoue cammitmef1t d MARC-Erigible 

Chllrges set faith In a Plicing Sd!edllle that Cuslomer agrees II> saf)sfy during each 12 ccnsecutiw maritb period or 11:11! 

Pricmo Sd!eOO!e Tenn.. Al:the end of eaeh IUCtt 12.monlll period. I Cuslwllerhat.fUedto AWyttie MARC fotttleprecedi119 

12 monlll perfod. Ctlslonleirwlll be tnvolced a shortfell chllr!!e lR fin amount equal toh dlffi!rencn ~n futt MARC ;met the 
ln\lll d the appl1cabla MARC-l3lgibltt C!larges jf1CIJmld duling the 12. month pedod. $d payment will be dua In aa:ordanc:e 

wllhSeclion4 •• ~}. 

4.7 Adluctmentcta MMC. 

(a) In lbe 61/'Clnt <A a ~ doomtutn beyond Cu£(0met's: control, or a COIJlOl1de tfMls:ttluie, lfll'Jl'gef, eequisillon or 

significant res1nlc1Urtng or ~on of CUM!lefs business, crnetwollt. opll'mliailon uslt1g ottier Se!Vlcell. er l'9duo6on of 

AT&T'sprloos, or force me}eurl!l evenfs, any<lf whldtslgnlflcanlly lmpeits Customer'sabllitytc meet Customer's MARC, AT&T 

will Cllferto ~the~ MAAc10re11ectCustomets fl!ducedosaga ot &!ll/leas(wtth a~ :id'JUSlm&ntto Ille 

prices ordscollnt avallable at the .raclllCed W.AC fe'l/ef). 11 llie parllee l'l!llCll mu1ll:ll agreement on a revised MMC, AT&T and 

CUstcmer wm amend tt1f! JlffeCted Pt1c1ntJ Schedu!e prospectively. Tlils Seclion 4.7 Yllll not 8f1P1Y to a cllahg9 t!!$IJlllng from 

Customer'adedslon to dee !l8IVioe provldeis olherihisnAT&T. Customer wlll pnl'Jldo AJ'&TW!ltt8tl not1c6 anti e'l'ldem;:e d 1he 
~~er~ Witl IBqllire ttl!J ~or lllis proYl6ion. Thla proll1Slon doot not c:onslftlJts. waJver (If arry 
chmge$. including manthly recumng charges and slJorlfall ctiarges cmtomer incurs prior to lllllllndrnent of the -affected Ptlclng 

Selle<klle. 

(b) If Cu$!omllr, ~ inerger, <:0nsotida.11on, acquisition or<dherWlse. acqul'Jes a MW~ or q:>eration. Cusmmst 

and ,6.T&T may mtJWaJly agree to include fie ,_ bu6lness or operallon umklrihls AgnM!ment. Suell agreement wlll 

speclfY the impact. lhtny, of sooti addilion Oil Custom9r's MA!'lC oc cthec' voluma er growth dls:coo!1ls, and Custcmefs 

attalnmentlhereol:. 

5. CONFIDENTIAL IN1'QAM.l..TION 

S.1 Cordldentlal lnfomudlon. C®fidenflal f~ llllHlhl:: (a) fnfonnatlon the parties share with each other in 
cannectlon wflh 1f1is Agrsement « 1" anUclpatlon ot pmvldlng Serv!ces imdar ttlls ~mement, bUt onty ID the fJldeJll idenlfllsd 
as Oo~I lnfOl'INl1lon Jn writing; and (b} e:a:ept as may be requlJe(f by appllcable law or l8gDlation, the tel'ITl9 ti this 

Agream&llt and any pricing or cltler pl1lpOll8ls. AT&T acl<n~ 1hat Palm Beflch Ocuntts dlty JG comply Wi1l1 the 
provlslonc of ttb: patagraph It mgU!atsd and consmdned by 1he ~of Florida's f'ublia Rl!CO!ds Act, florida sta!l.lle 

Chapter 119. 

5.2 ObUgations. Eacl1 ~ ConlldenlRll lnfolTMtlon wll!, tor 11 pelfcd of 3 years fOllowlng fts d$closUre to lhe OllleT 

party (~t ~ 1h1t ~ ol softYlate, wh!dl is indollnlle): (s) b(I held In conlidllnoe; (b) b(I used and' transmitted ~ 
countries only for puipoees of ualng ~ Se!Yioos or pelfomli1111 thin ~ {lncMllnD In the case ct AT&T, the ab1lfty to 
mottftor Oustomet'& tm1n1mlssiona In Ofder to de!8ct fnwd, d19Clt quelily, ll!ld tG ap!llllte, maintaln and repair ttie SeMces); 
and (c) not be disclomtd. l!)(Captto ftla NC9Mng party's emfl1oY98!:, agents and contractomhavlng a need-to-know Chui only if 

such •i;rmls and cont!lldols anJ not direct compl!tt\o?& or tha olhm" party and 8gl'9e In ""'1n!Jto 11Se and disclosure restrtCIJC!ls 

a& teStric!ive 11!1 ~ sectlqn S}, «to 1lul 9*nt compelled 1D be raveeled by~a.W. ~ alltholity or1t!gal procees (but 

only ii' sucll dlselosule Ts tiJl'llbld to 1hllt which ls IX>IJJpell~ by sucf\ l4>gaJ process an4 pll:Jlllt.lt notice isi plO'o'fded 10 the 

dsclo9lng party to the ll'denl praclicable lllld not prohlbilad by fBw or ~process). 

5.3 ~The ~Ollll in this Secllon wll "ot apply ID llllY ln!onnalion that (a) is lndapendenlly developed by 

ttie receMng party; {b) is tawf\JQy 11!C91Wtd by Ille J'8Celvtng party free cf MY obllgallon to lcaep It CM!lderi!ial; or (c) bl!Ctlm8S 

generally avellable to the public olh11r ttmn by bre!!Ch dlhis ~ 

5.4 Pi1~ laWs. Each party ls ~tor eamplylng \llllh the pri\tacy laws l!pllllcabfe to !ls business. If eustomer 

floes not want AT&T pll!SCM8I to campl'!lheld CW:tomet data 10 which the'/ may have access In perfomling SeMces, 

CU$mer shoUlcl encrypt slJ(;h data $0 that it wlll be urintelligllle. Untll dlreolBd o1iietW1sG ~ Cu!rtcmet in wrlling, Jf Ai&T 

~ e dedlcab!d eccomt ~ .as Customer's primaiy contact will! AT&T, ~ authorttes 1tlat 
repmsen&!tlve to dlsct.I!$ and disoble ~ 005tom!lrprapriet!lly rielWolk lnfollnlllloo (CPNI} to 1lllY ~ oraganl 

of ~wilhoula need foriU!thef~ t1fa\lU1Driza11cn. 

&. DISCLAIMEFIS AND LIMITATIONS OF UAstt.rn' 

6.1 ~of Wamanties, Eicceptas specified~ a Stalllment of WOik At&i W.l<ES NO F!EPRESENTA110NS OR 

WNUWITIES. EXPRESS OR IMP1JEO, AND SPECIFIOAU.V DISCLAIMS MN AEPRESENTA'T'ION OR WAFIAANTY OF 
M~NTASIUTY, RTNESS FOR A 1'Al'ITICUl.AA PURPOSE, mtE. NON-fNFRINGEMENf, Ol'l Atff WARRANTY 
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AfUSlNG BY USAGE OF TRADE OA COURSE OF OeALING. fURTliEA, AT&T MAKES NO REPRESENTATIOH OR 

~RRANJYTKATTS..EPHONE CAUs OR OTHER TRANSMISSIONS WILL6ECORRE<m.Y ROUTE> OR COMPLETED 

(INCUJDING CAUS TO 911). OR GUARANTEI: f!EGAAPING NCTWORK SECIJRFJY, THE ENCRYPTION EMPLOYED BY 

AfN saMCE. 'THE INTEGRITY OF ANY DATA THAT IS. SENT, eAC1i)3) UP, STORS> 00 SUBJECT TO LOAD 

BALANCING. OR ntAT AT&TS S£CUl'\ITY PROCEDURES WILL PREVENf THE LOSS OR ALTERAiJON OF, OR 

JMPROPERAC¢ESS TO, CUSTOMER'S DATA ANO CONFIDENTIAL INFORMATION. 

(a) 

(!:>) 

(c) 

Umltalfon Cf Uablllty. 

Al&T'S ENITRE UABIUTV, AND CUSTO~'S EXClUSIVE REMEDY, FOR DAMAGES ARiSING OUT OF 

MISTAKES, OMISS1ol-t$, INTERRUPTloNS, DELAYS, ERRORS OR OER:ClS IN THE SERVICSS, #«> NOT 

CAUSSJ BY CUSTOMEFl"S NEGLIGENCE. SHALL IN NO EVENT EXCEED THE APPUCABLE CREDITS 

SPECIFIED IN A SERVICE PUBUCA110H OR PRICING SCHEDULE'. OR IF tlO c::AEDITS ARE SPECIFIED, tll8 

llqutdafad ~ amount stlCIWl\ 0r1 lhe ~ ~ « Worlc « - amotmt eql.lfwlent to ttie 

pmportionaf& cM1ge TO CU9roM!!R l"OR nte PEmOD Of' SERVICE DURtNG WHICH SUCH MISTAKE, 

OMISSION, INTERRUPt10N, OEl.AY, ERROR Of'I DS'ECT IN nte Sf!RV!Cf'$ OCCURS AND CONTINUES. IN 

NO EVENT sHALl. ANY antER UA9U.Jl'Y ATTA~ TO AT&T, 

SECTION 8.2(.a} WILL NOT APPL V TO: 

{l) BODILY INJURY, OEA'TH, OR DAMAGE: ro REAL OR TANGIBLE PROPERTY OIRECTt.Y CAUSED BY 

AT&'T'SNEGl.JGENCE; • 

01} BREACH OF SECTION 5 (Confidentiel lnlo!mi!lion), SECTION 10.1 (Publlcity). OR :SECTION 1-0..2 

(Ttadmmuics); 

(1il) SETTLEMENT, DEFENSE OR f>AYMEITT oatJGA110NS UNDER SECTION 1 (Third Pa1'!Yelalms); OR 

('iv) DAMAGESAAISING FROM AT&TS Gross Neg!~ ORW'LLFUL MISCONOUCT. 

NEJ'TliEfl PARlY WILL BE UABi.E TO 1l{E OTiiEfl PARTY FOR At(( INDIRECT, INCIDENTAL, 

CONSEQllamAL. PVNITIVE. Ra.WICE, OR SPECIAL DAMAGES, INCWDINGi WITHOlJT LIMITATION. 

OAMAt:U:s FOR LOST PROFl1S, N.JVANrAGC. SA.VINGS OA REVENUES. OF\ 1NCREASEO COST Of 

OPERATIONS. 

~at L.rabllity. AT&T WILL NOT BE LI.ABU; FOR MN DAMAGES, CXCEPTT01HE EXTENT CAUSED 

BY AT8.T'S Gl'r>U Negligence OR Wll.LFUl. MISCONDUCT, ARISING OlJT OF OR RELATING TO: 

INTEROPEfWlllJTV, ACCESS OR INTERCOHNEOTION OF lHE SEJWICES WITH. app&catiOns, e<jUipment. 

se!ViCeS CONTENT. OR NETWORKS PROVIOEO aY CUSTOMER OR THIRD PARTIES; SERV!CE DEFECTS. 

SERVICE LEVB..S, DELAYS, OR INTERRUPTIONS (EXOEl'T roR UABIUTV FOR SUCH EXPUCITL.Y SET 

FO!mf IN THIS AGREEMl:NT or ~ llpll//cabfa slatl!nwnt of worlt) FAILURE 10 OORRECTLY f\OU'l'l: OR 

COMPLETE CAI.LS OR OlliER TRANSMISSIONS (INCLUDING 911 CAtLS); LOST OR ALTEREP MESSAGES 

OR 1RANSMl5mONS; OA UNAUTHORIZED ACCESS TO OR lHEFT, ALTERATION, LOSS, OR OES'TflUCl'ION 

OF CUSTOMER'S, l1S AFfll.JA.lE'S, USERS', OR llilRD PARTIES' AP~TIONS, COITTENT', DATA. 

Pf'IOGAAMS, CONFIOamALINFORMAT!qN, Ne'IWORK. OR SYSTEM$, 

6.4 Appll~tlon llf!d SWvfwl. The dlscfeftner af W1Un1nlie1> anQ lltnltatlons of llabiBty set fOOh In thl5 Agreement will 

apply ...gardless Of 1tie form cf acOOri, Whelhal" lrtconttact, 1!lqll{ty, tDrt. stTlct !li!bili!y « olha!Wile lUld wtMll1'll' damages were 

f019$86able, :and win apply so as to 1imltfle llabillly ef eacft party and Ila Atll9alss, mid 1helr respecti\'e employees, diredoJS. 

stJbcontraeloJs end SIJlllllieis. The limltatlcns « lfl!bUily and dis:clalmers sat out Jn lhlS Section s Wiii !ltlNIY& fai'lllte of anY 

@:~ mnedlespl'Ollfded in 1111$ Aaieement. 

1. ntlfU> PAAt'Y Cl.AJUS 

7.f AT&l's Obllgalfotl5. AT&T agreM at ils ~to defend or Cl!Jtlle ariy ~ claim agalrist eustomer, !Is 

Aflillatas,. and band illelr ~employees mid cfil9Clom, and to pay all~ Oemag6$ihlltacourt may flnally 

awafd against $tJCh parties 1o. the l!ldent tl16 claim l!llleoes 1flBt a SeMce provided 1o CU:stomer under 1his Agreement lnfrlrlgec 

~:1:0~1{~11s~:C:~~~W:=::'=r~~~= 
third parties, or~ ot 1111! Selvlte wllh any Ml'\'iclls or piudUcls nol pmltided by ATRoT: (c} AT&:T\e adhelB!lCe to 

eustomet's or ils Alfillllle's wriltlln 1"qllfrements; or (d) tJSe cf~ &!Mcll Ill~ of 1his Agreement. Al'&T agrees at Its 

~to defel\d or settifl' ll!'lf 1hlrd plll1y clelm llQ!linst Custcmer, ftS A!lilllltt!S, and Its and their~ etnPfoyees and 

dll'~im;, 1!lld ti> pay aM compensa!OfY Damagft rolaflng to bodily lnfUIY, lncludll'l!1 dealh, or1o toss or or damage to~ 

property (wlthom litnitallonor l1lfel'ence toArt!cle s, above} that a court may finally SW!lld $gainst such~ to lhe eittent the 

dalm arises from 1IJe 11egllgent or lnlen6omdlyWl'Oll!)ful ads, errors, or omissions of AT.\T. 
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1.2. CQ.St011191"• o~ CIJl!ltcmer alJl8I!$ at is 6'lpElflSOI to defeod Oi' gettle lJtf'/ lhlld-pal1y daim against AT&T, 

A1'&T's Atfiliates. and b and their respecllv& empfcyees, di~ stbtonltactors, and suppliers, and to pay ell 

~ Damages Uiat a court nmv 1tnally ..-rd ~st such paJ!ieg to the exlent 1f)e claim; (a} antes oUt cf 
C!lslomet'G. lls Aflilla!e's, or .a U!te(s access 111, <if tJSe of, 1he Servic:es ll!'l1f 11'19 claim m not the ~ of AT&T under 

Section 7.1; (b) alleggsttiata seMee JnfrlngesanyJlllfent.1mdemmf<, CQflYright or trade sec1et. and fall!?wllhin 1M ~ons 

mSectlcn 7.1~ ot(c) rdlllga;a.bieat:h by~. ltgAffillates. Of\.herS ofasoflWl!rg~ aor-nenlSlllY"fl1lngsolt.vaie 

provided In conne<dlon flllh Die seMces. 

7.3 lnfrfngJng: Service9.. Wheoevef-All.T is liable under Section 7.1, AT&T may Id Its optiOrl ellher pf!)CUre 1he 11ght for 

eostomer to oonlinue using, er mr.y replace or modify, the alleged infringing $ervice so !!lat the~ became& 1\0ll

lnfrln91np. 

7.4 N~ and Coopmstlo1I. The patty seekiJlg defense or $!ll1lemeol of a 1hlrd party clalm under !his Section 7 will 

notify Ille olhef paity promptly upon leamlng ri any ci.Jm for'Whlch defenw or~l!l(mt may be~ but falltll'&to do so 

\'iill hllWI no etreol eia;ept ~ 1he ~the othel' party fs preludlced 'lhe!l!by, The party seeklng defense or settlement w1ll elloW 

the oll!er party to conlJd 1fle ~e ard sdllemelll ol llie dalm and wtt1 ~ cooper.ate with tM defense; but 1tle 

deferdng J)ltlty ~ tllle ~I 111UO!l!lbty 9llptlrtancecl II\ in.~ matter at ""'°9. Bild will not sattle a clalm wllhout thtJ 

~t ol 1he party being derel1dad. wh1ch consent w!O not be unreasonably Wilhheld Oi' deteyed, ~ 1l!a1 no eon~ wiU 

oo ~ ;vtiere iel"ief on1he ~ Is Um~ 10monetafydamagesthatampaidby1119 defending party undetthls Section 7. 

8. $t1SPEHSION AND ~ATION 

e, 1 Temttn.rfan of Agreement. This Agreement inay be 1elminalnd lmmedlalely upon nolJc& by eJttier party ii the otl1ef 

palf:Ybecomes lllSOlvent.-apeiatloM. ls the~ of a banlcruple.y pellliofl, enter!I recelVelshlp Of aoy ~ lnsotveney 

praceecfirrg,ott!l&kManassllrllmentfirtha~of!ls~ 

8.2 

(ll) 

(b) 

{~) 

(d) 

(•} 

(f) 

T~ or~an of Serltlces. The 1ollowlngaddl!!Ofllll lelmlmllion ptavislons apply: 

Fraud or Abtw!. A 1li T may temmate er suspend art a!lecled SeNlce, Md lf the 11C1Mty lmpllcates the entire 

AQll!l8ment. ~ lt!tt 111'1111'1! Agmement, lrmnedl!rt9ly by~ Customer \\i!tt as ltltlCh lld\lenCe nallce 21$ la 

~ pnu:floabte undet the c/JcumMlncea f Cusf!ornet (I) cormnifs a fraud upon AT&T, {ii) utilizes the Service 

to commit a fraud upon Molh« party, (ill) unta.ifUlly USl!61he Sellllce. (tv.l abuses or mtsuses ATS.Ts network or 

SetVlt:e, or (v) lnterferes'Nllb ..,.,,erctllliomel'!luseot AT&T.s l"ll'!twod< Dl'tleMOM. 

Matl!!rial er.ch. If ellher party falls 1D pelfonn or obS8!Wt any matetla1 1fltm ot eoiJdl!lon ot 1h$ AQreement, 

Including ~ of ~ (aubfeel to Seclloll 4.5 - Oela)'ed Bllllll!r. Dlspulad Charges), and fltll;b fallura 

commes unmmedl!!.d Jar so da)'I'; after receipt o1 notic:e, tie ~ng party mer terminate ttie llffoo1ed 

SeMce, and lt1he b!'Bfdl itnpflcaties 1heerllit& ~ l8n'lllnale tl1& antl!9 Agreement. If Ct1stomer is Ill brM!:h, 

AT&T may ..iect 1o suspei1d (and ~ter tmrnins!e) Iba affected S&Mce, and If 'the btMcll ~ the enllre 

Agreement. suspend (and later~) 11ieen1re..a.a-m. 

Mllhlrielly Ad~ ci.ng&. If Al&T fl!lli- a &.Mee PUbl1c2lfon end the revtslon has a materi«Jly ~ jrt1J>!ld 

on Customer, and AT&T doe6 not efltct revisions th-1 remedy such materiaffy a~ inipaot 'ltfthltl 30 days after 
no1lce from ~. then Cl!domer may, l!S CUlltomel'.s sore remedY, elect to """1lmde the affocted Sel\lfclJ 

c~ Cl)' 30 ~ notJc:e lo AT&T, given not fa!:ar than 90daysaltercustomertirst18amt or the l'eYision to 

the S&IYfcs Pub!icatlorl. HOW8119r, a M'islOo to a Service f'ubllcatloll Will not be~ ~ ~to 

eustomerll it llhanges priceslhatara net lillled (stabilized} In a Priclng ~.11 tl1G piice ehl!nge wet> mar.M!ed 

~a:rnmenral authority, or If the clumg& affects a ~ lmpcsied llllder Section 42 (Addllionat Chnmes and 

lntemtltSeMces. If Cllstcmllrll!ilstol'!!dlfy a vlclalf<Jnof 1he AUP within 5 days !lfternolicemxn AT&T.AT&T may 

SilSpetld (and later t&m'irlale) ol' lalmlnllte Ifie SmW;e. If S9Nfces ant pmll!cled ovet or 11ccess th& tntsmet, AT&T 

~«Ct immedllltely .and without noliC9 tc 911GpBnd or 19tmlnat9 SeMce n mipcnse to a WUtt O!def orgayemment 
nolice 1hat cel1aln coodllCt must !» slopped er Wflnlt i\'t&i mason.sbly d9tennlrle5 (i) 11.t 1t may be ~ 10 

sanetionsot ~ {il) that sue!\ v!olatlcn may causa harm tocr~ wfth the inlegllly ornomial q:iendloml 

or SOCllllty cf AT&l's networl< « ne!Wtnb wfth Vlhlch AT&T is ~necled or intedel'$ 'db anolhef tu9(omel'$ 

use '*AT&T seivlces or 1he Internet Of' (ii) ll!llt i:ollllnuatlcn cf 111& s.Mces o6'1eiwlse ~imminent risk of 

harm to AT&T or AT&Tec:ustomen;or1!1elr ~employee&. 

fntring"'9 ~ If nellher of h aptlons dGsc!lbed Ill S$c1lon 7 JJ (lntrl!igtng Servk;eg) 4ln! ""1SOl'lllbly avnllable, 
AT&Tmeytennina!s1b11 affected S6fllioe wlllloutlillbilily Clherthanas staled in Seclion 7, 1 (AT&T's ObtlgatlonsJ. 

Huardous Ma.rtals. If AT&T el1COllllte!S any Hazardous Matellalli at lhe S"de where AT&Tls to Install malnla1n 9r 

p!tl'Jlde &!Mcell, AT&T maytQrlllhate. lhe affec!l!d SeMce Of SeMoe Component. or suspend petformar!Cl!I until 

CUstomerremo\l'e!l and l'9Mlldi«les Hamntootl ~at~eS>pensa lnllCCClfllanca wltti~llcalilal3vl. 

~7cl10 052709FH 
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8.4 

(a) 

(b) 

{a} 

{b) 

{e) 

8.6 

Sfectof~ 

Termlnldion by efttler party of a SetYioe does-net wai1l9 any tllhef 00Ms or remedies a iiarty may lmve under W9 
Agreement Tennlnallon or~ of a SefVice will l'IDt alfect 1he rfghts and~ of 1he pal1les f89ardinl1 

arr; other SeNioe.. 

tr 1l SeMce or seMce Ccmponent is teminaled. CUstomerwlll pay all l!lmoun!s lrn:lufed p!lotto1he e1fed1ve dale ct 
!Btmlnallon. If Cus1nmet tem1inl\teS a SeMc& or SeMce Cclmponent pr!Of to the dale Custom9"s obligation to J)8Y 

for ~ begins • pnwided In Section 4.3 (BlfiRg), Cusiomer will reilnbu~ AT&T f'Of lime and matemls 

incutmd-pr!or to the dectiY9 de oftermlnalion, P1us. anytlird party chaTgee 1'l!SUlling flom !he tenT!fnation. 

lf eustomer tel'!llinat9s this Agieement or an afftlcted ~ or Service COmpooent pt!l'Suant 1o Sections 8.1 

(Temu'nalion of ~. 8.2(b} {MB.temit Bleach) or U(c> {MatQ!lally Mwn;e Change). AT&T ~ a 

S<irvlce pumiant to Sec:&n 8.2{e) (Infringing ~). or AT&T wl!hdmws a 8e!Vice pulSUallt 11> Sec1i® 8.3 

(W~r af SeMce8), CQstomerwlllnot be li.~e iorthe tarmlnlltlon c:tiiuges set forth in section 8.s{tl). 

If Customer temllnates a S«Ylee or &!!vice. CQltJpor)ent otllel'1h<m as set loltlt in Sec:tlon 9.5{a). <Ir AT&T t1mninate£ 

an 11!1'ected SeMee or&m1oe ~~to 8dons 8.1 (Termlmition of ,4.g~ent), or8.2(a) (Fraud Ill' 

Abu!:G). 82{1>} (Materilll BrMchJ, 8.2{cl) (lnlt!met Services) or 82(f) (H32'.l!l'd0u$ Mat&rials). customer wm pay 
applicable 1'1rminatlon c:l181g9$ as follows: (I} It tl!tmll'l!lllon DCCUfS beror& tha end or the. Mtilnwm Payr'l>ld Pe!lod, 
C\lstomer wlff pay S0% (unteoss a dlllenmt ~ls ~d In !he Priclml $d)edule} of 1tle monthly~ 

ctiarges. for !he temilmlted SeMce or SeMoe Componel1t 1'lllllliplled by ttMt mOlllts .IOOIZinlng lfl the Minimum 
Pa)ln>em P<l!tlod, plus "l1Y wailled er \Jtll)!1ld non-recuning ~ ld&ntllled Ill the P-ric!M Schedule, plu.i, any 

charges Incurred by AT&T trom a f1'ld paJ!Y (e.g~ not an An.T Allillale) due to the~ all of wlllch wl!J, if 

app11cabl&, b$ appt'ied to Cu!:tQmeJ's MAAc-EJiglbllt ~ a11d {i) J Customert~es a PticlnS SdMdJla ih:!t 

bas a MARC, CU!l'lornetWl!lpay an amoont eq1Qlto 50% d lhe ~ MAAC, ftfler epptjihg ~nl$ ~ 

pul!Mlnt to (I}, for !he balance of lhe Ptlcfng Sohedufe Tenn. 

The-~ set 1'ol'lh in Section 8.5{b)(I} will not epply J a tennln:ded SM/Ice Compche!lt Is replaced wlh an 

upgraded Servlc& Cotnporient at 11'1• same Siie, bUt OfllY If (l) the Mlnlmum Paymerrt Perlod and l!l15SOC.iated charge 

kx' the replacetnel'lt Serviee Companent - equal toot greatet than 1tte Minimum Payment reriod and a~ 

~~~ lhe fermloaM<l Servioe Compon9l7t and (8) the Upgrade ls !\Ct 1851ricfecf In the appricable SeMce 

B)' ~~JI l'rici!lg Sdiedttle, Custollll:Y WlllT3llt$ Ihm. Curlomet ha fbn~ ll)lpropm.lcd Jnd miilabJ,.10 P"Y all a!llOUTlts due !hereunder 

~11te end ar~·someat li!C:I! period. °'31Dmet" rorthcr~«> ~~ "9Pf0Piiilllonsalld funding 11eccswyto pay tbr the 

Smia:s for ellCh sutisequml r!St11l period ~the etl<I of the Prlc~ Sc:heduk ~ tn the event Customer is llltllble to l'l>lain tht 

~ ap~arfulJdinl fllrtbe~ ~cd under a Prirm~ Scftedulc. Otstollll!:r may tenninalet!Je Prleillc Scbt.duf.e ,..itl>Qut 

IW.llity for lhe ~ ~ set 1i>fttl. ie. Scetlewt 8..S{bl UpClll ihe ~lowini eoiufitions: {i)Cu'10111erha$ taken 1111 actm ne=wy to 

obtalnooequatt.a~«filndl~(li)despltteu.iome($bell;el'fo!U!illldshave11otbeenappJtl]lrlaedlll!dw.
.~u!lllwl!able 

to JlllY forlh<tServltr:s; ericf (iii)a.-tlias ~ ln good &Ith y.ilft AT&:T 10 develop mi5ed 11:n11$, ait alt-I~ pa}mml ~hedule 

ora new PrlcingSclleduh! to ~Ols!omer'sbadgel. Otstomer lllll5t pn.widc AT&.Tlltjny (30) dell•' wrhtcn lloli~<lfil$ iment to 

lctnlitlm11 a Pricing Schedule under Ibis Stt!i<m. Telmin•d1111 or a f'ric!I!& ~e lbr fllilutc l<f obt11ln necessary uJ>1rOptildio11S C)r fuo.din! 
shall be elfel!ti¥e sscf the hist dsy t\Jr 'Milch fullds w= ~ or"1hetwlee made ~l'Vallahle. lf Clls!omef' lerminmes a Pricing Sch<dufe 

1111denhisSei:tion. 0$omeratr=s• follow=: (i) It 'Will psy.il-n!Sdue!orSeN~ Wurred throuiih d~oftenninnioll.#d tci'mbU.rse 

1111 u~ DO!l-r«:Urring: dl:t~ ;md di) it 'Will !WI C>tllJ!mt wllh 1lllY oilier p)'O>'lder for tbe s:inie or sobmnt!ally sbnillll'~ <PT 

.,qulplmnt for.a period e.ittaf lo the Otiglnal ~ Sc:btdttle Tmn. 

9, IMPORT1EXPORT CONTROL 

The pa1llelt edcnowtedge ~ equipment, PJrvk:es. soltware. and ~ infOnnallon (~ l9ehnlcal #!ISlslmee 3lld 

training) provided UndetdaAQ!99111811t may bit subject1oimp0rt and inport laVw'S, 0011Wnt!or1$«regula1iens, arid any use or 

ltansfer of1he equipment. pl'Cducts, ~.and technfcal lnloimalion must be Jn cornpUance \llllh all such laws. OOl1WllllOO$ 

and nsgulallons.. The partl8$ wit not 11911, dfslributu, imnsfer, or ~ Ifie .oquipment. ~. coftware, or tschr!lcsl 
illfommlon (!Mlln If incolporated l'l1lo olher p!OdliCIS) tll!l)ttpt In ~ "'1lh cuc:!I iaw., ~and ~ 

~~=::::~~ SU:,~nllonsandroguJatians ford Infonna1b1. equipment 



10.. MJSCa.l.ANEOUS PROVISIONS 

10.1 Publlclty. Nellh&r party rnsy Issue err; pobllc stat~ or .ennouncemeols relalil1g 101M felms of this Agre&tnatlt 

or the provision of Setvlce& wilf10l4 the prior written consent of !he oltiet party. 

10.2 T~ Eacl) panv «grees not to l1i:9play or use. '1 advertfsinl'I or ~ IJt'f'J of the other party's trade 

names. logos, lrademarlm, ll&!Vlct! mail<sorflllw ~Of origin wtltloutthe other party's ptiorwritten conseflt, which consent 

may be~ at anytime by na!lce. 

10.3 FO!'C8 ~. EllCepl foT ~ d tUnOtmts due, nellhef pany wlll be liable f« any delay, fa>~ In pe!fa'll1al1Cf!', 

IOS* or c1amap <kle to fire, ~oslon. cable- t.tdll, power blackcUt, earthqul!l<e, flood, stril<e. embalgo. labor~ acts of 

cMl or tnllitary aulho.rlly, war, terrorism. acts or God. ~or a pUbllc enemy, Mbor ~at c:am.s or StJppllers. acts al 

regulatory or 1PM!inmental agenclel>, or qthef cauees ~Olld weh party's le6$0llllble eootrot. 

1o.4 Am~ and WllJYerS:. Any SUpplement to or modificallon or Y/lllvtll' of~ prcMslon cf1his AQ!e«nenl must~ 

in writing and sft1ied by a~ 19PresentallVes of bolt! parties. A walVDr by ellher part)' d any blvacn of tills A11reernent 

wl!f nat operate U 8 welYer csf Bil)' olf1ei" b"""*1 of thfo .Agtoement. 

10.5 

(a) 

(b) 

(c) 

As$lgnm.9Qtal'd ~-

llis Agreeme!ll may not be ~ by eittlet party wtlhout lite prior Written t:OnSent of the o1her party (wltich 

~nt ~ not be unreascnably llri!lltleld or delayed). Clldom« ma)', without AT&i"s consent, bUt l.lp0!1 nol!ce to 

AT&T, ~ Ill Wllole or 181evant P*rt. Its tights lllld obllgafians imdef 1his Agreement to al\ .Al1illate, llllt ~ 

wm remain flnanclally iesponsible far the perlortnano:e or 9.ICf1 ~ AT&T may, without eustomer's conserit, 

~lll! in "4lQfa or mllMlnt part. Its t{ghls and obi~ U!lder1his ~to an Allillate, t'lt gU!JcOntlllct 10 an 

AffiTiide DI' a 1hlrtl patty worit 10 be p!!lformed under this J\gJeelTll!nt, but AT&T will Jn each such Cllfle f!!trla)n 

finanr:lally responsl>le for tie perfomianee of $UCh obligations.. 

IT\ ~where AT&T does not have .an Affilflrt& 10 provlda SeMce. AT&T may assign its liglils and obtrgations 

related to a ~to a local ~rllloo pmvlder, bUt AT&T Wiii 1t1maln ~e to CUslomef '91' '1U<;l> obllgalions. Jn 

certain CQUl'llrles, Customer may be~ It> contract direclfylA'ith the local .seMce provider. 

Arr/ aaslgnment oltlerltiatl as:permil!.'9dbythlsSectlon 10.Slswid. 

1n.6 SeVeta~llty. ff 21ny portion or this AQreement a found lo be Invalid m l!llW!fotceable or if. notwtthst!lndirlq 

Seclion10.10 (Govem!ng Law), epp~ law~ a dlff&!ent lnferprela.llon or l'9SUlt. \lie iemainino PfOl'isloos wlll 

remain In etrDct and the pal1las wlll negotlale 1n good taillt to ~ fcl' euch lnvalld, Illegal, or ~e pn:Ms!on a 

muttrally acceptable proylslon conslstanl Wfth lhe original lntentioll of Ille pertles. 

10.7 lnjunctlve Aelief. !'fothing in tNs Agrllelnent Is int.endf!d, or lltloold bl! construed, IO limit a party's right to &eell 

ptelfmbwy orpennst\ent ~ mlief 1""11 a court of eompetantjurlsdiction IDr a bniech cA lU1y ~<if~ Agreement. 

10.S Legal .Ac11fon. Any legat aclion arising in oonmoclion wllh 1hls Ag!eemellt muJt be tiled wflhlri 2 )'e!IJS after ttie t:a.UClt 

of aqiJon acc:lll8$ orll Will be dllem&d ~and waived. The pal1ieswaive eny ~of llmllati011Stotlll' contrary. 

10.D No(IQeS. Al notices teqUired lll!derihls ~ wllt be delivered In writing ro the reclpient's contact d'6(gnated on 

the ~page cf 1his Master Agreement. or to such allier contact as desigMted in writing from 1lmo to 1imu. Notlee$ shall be 

by~~ DYell11ght~.cedffHld CM'reglsteff]d mail,~. 0tlae$!mile aMW11Tbeeflectlve upon rec&\pt 

or whnn delM!fy 1$ t9fused, Wlllchlwer occun; sooner. 

10.10 Gowmtng a.-. This Agniement will bl! governed by1he law (I 1he st.me al Flo~da. wHhout rngnn! lolls conlrtet of 

~ ~ unless a iegulatoly 8ll$'ICY with lutbldlc!lon OllBr 1he ~ Se!vlce applies a diff9rent brw. Tl'lt! United 

NatiOO!I Convenllon on ~1ot I~ sale cl Goocm \!/Ill ml apply. Any 1egaJ plQCeeding shalt be in a state or 

fed«aloourt of~ju~ localedf) ort.Mng )Urlildlcfion for Palm Beach County, Florida. 

10.11 Cc!ttpllance with i.-. Each party wm comply WiUI all appllcabl& !ews, regulal!omi, and Oldem Jssued by courts.or 

dt191"g<Mll'lllllental bodies cl ~jUri:sdlc(ioo. 

10.12 Ne>Thlrd f'mtyB~ This A~ lsforlfle bellefitol Cllslolnet~d AT&T, and does not provide any 

1hird p11,rfy {lt1ctu6ng Oeets) the right to enforce « bttng a~ action for lll1'f iemedy, clalm, Jlablll!y, relmbur$9ment, cause Of 

aclfon or othertight Of prM!ege. 

10.13 Stmtwl. The raspecllw ~ of CtJSfomlJr and AT&T Iha! by 'llleff m!U1e 'll'Ollld C0!111nue beyond 1he 

teimlnatien or ~lallon of Ws Agteemeflt, tncludng without lfmilallon. iM obllgalio!l9 set fo!1h n Seollon s c~ 
~~). Seclion 6 (Dlscilllmem l!Jld ~of l.l!tbally) 8od Seollon 7 (Tbit<! Party C!alm$). Wlll Wni!ve '6rmlnll!lon or 

f'llge9ol10 asZ709FH 
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10.14 ~t l.nnguag&. 1be aulhen1lc la1lgUl!lge of this Agreement Ts Ellgllsll. 1f ~ Is a <:Ol!lfict belwel!ln this 

~greMient and an.r1ranBllll!on. the English versron wlll ti!!ke precedence. 

10.15 El1tite A!l.-nenL lhJ$ ~ ccristilutes the entire '8gl'eemeril ben-tl the p!lrties With !8spect ~the. 
SetYICes pl'Ollided under this Agreement. Except u plO\'ick!d Iii Secllon 2.3 (SoftWare). lhls AQteemem superaedes all other 

~proposals. ll!Jlf8S8nla1Jons, ~or undellllalldlngs, wbelherwritt&n or oral, i;oocemlng iheServlees orlh& 

1fghl$ and obligation$ relaling to 1he SeMles, Md the pllltlet> cl1$c!alm J!11Y JB)1ance thereon. This ~ wlll not ~ 
modffied CJ( ~lemel1ted by any ~n « oml Jll.atoma!U&,. proposals.~~ tlelvlce !fescrfptions 

orpun:has& Qf\lerfof'rllenot ~set1011h iri111!s~ent 

11. DERNJT10NS 

The follcwlng tel'ITll! llBw the meanings set fOrth below: 

"Aftlliate' of a party means lJ1Tj entity that ccnttols, Is controled by, or Is urider common con!id With, wcti party. 

~means colleclivelyaU 1$ry, damage. li!lbil'ity, loss, peoally, lnterest atid experteeil)Curred • 

.. E'!factive O." means, for any Pridng Schedule. l'1e dam «1 whiell lhe last party s;gns 1he Plicinl) Schedufe unlesli a later 
date is requited by regulellon or faw. 

"MARC-Ellglble Cflarges" means. onless the applioabte Prlel!lli Schedule lndic8!es otherwise, ll1e recurring and usage 

cflmVes. l!ller dedtdng appl'JCable ~ ancl«edil9 (other than outage- or SL.A enwtils). that AT&T ehalg!'<S OIJSloltw for 

me S&IYfoe6 ldentffled In ~ applleeble Pllc!ng Schedule as MAR<A:antrlbullng. The 10Uowl1111 a1& not MARC.algibl!t 

CMiges: fa} chalges fOr or In °'"nectlon '111i11t CUslOrMl's pu1Chase ct equipment; (b) :axes: and {oj chatge5 imposed In 

connecllon wllh ~ iq>osed CO!Jf# or fees (suoh a USF, PICC,~ seMc& provldet compMmlori, El11 

end de.f relay dltl!ge4). 

"MJnJmwn f>llYlnent Pf!flod" meal!!?, in respect to any Setvlce, the mirtlnlum periOd for wtrlch Customer ls requlred 1o pay 
rec:urringclw'por; for1he Serviee, as~ lrtthll!: Pticiog SoJ!edut""' « SeMOe f'tlbbfion for thatSiitv!ce. 

"Sel'Vice Co1llPOftl!!l'lf' lneanll l'lll lndlvldQ!ll component of a Seivlce pmWfed underlhls ~ 

"Site• means CUstamet'epliyslcal localfOn, lnc!ucfng euctomer's colloeatron space Oii AT&rs, ft& A!lllilll&'s, Of $Ubc:Onlmctor's 

property, where AT&T ~s or pl'C\ffdes a SeMcl!. 

_._ __ ., ......... _.~ __ ....... _.,.. __ .,. ___ ,.,.__......,.,_, _ __,__..._....,...,,,...._~··-..--- .. --...J-~•--·...r,__.._.._....,. .... ,_~----~ ..... --..... ....., ....... _~··-.-..-... --... ~----....... ---·-----·-
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a~ 
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(Corporate 



at&t 

Customer 
Palm Beach Gounty 

Street Address: 310 N Olive Ave 
City: West Palm Beach State/Province: FL 
Zip Code: 33401 Country: USA 
Customer Contact (for notices) 

Name: Steve Bordelon 
Title: 
Street Address: 31 ON Olive Ave 
City: West Palm Beach 
State/Province: FL 
Zip Code: 33401 
Country: United States 
Telephone: 561-355-2394 
Fax: 
Email: sbordelon@pbcgov.org 

ATTACHMENT 3 

AT&T MA Reference No _ _{_.) 3 --5/Q.J. (Jf1: 

AT&T IP Flexible Reach 
Pricing Schedule 

AT&T 

AT&T Corp. 

CON1412i 1152850 

AT&T Sales Contact Information and for Contract Notrces 
D Primary AT&T Contact 
Name: WILLIAM L DANIEL 
Street Address: 701 NORTHPOINT PKWY 
City: WEST PALM BEACH State/Province: FL 
Zip Code: 33407 Country: USA 
Telephone:5616406630 Fax: 800-505-4552 
Email: bd2488@asemail.att.com 
Sales/Branch Manager: Erik Lindberg 
SCVP Name: 

Customer Account Number or Master Account Number: 

Sales Strata: ABS Sales 
Sales Region: Southeastern 
With a copy to: 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 , ,,,, ,·'·\\ ,, 
ATT':'I: Master Agreement Suppo"!~jm~~--·X 
Email: mast@att.com ~= ::- . ··· 

AT&T Solution Provider or Representative Information (if applicable) 
Name: Company Name: 
Agent Street Address: 
City: State: Zip Code: Country: 
Telephone: Fax: Email: Agent Code 

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above. 

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concerning the circumstances under which E911 service may not be available, as stated ln the AT&T Business Voice over IP Services Service Guide found in the SG Library accessible at http:/iserviceouidenew.att.com/sg flashPlayerPage/BVOiP. Such circumstances include, but are not limited to, relocation of the end user's CPE, use of a non~native or virtual telephone number, failure in the broadband connection, loss of electrical power, and delays that may occur in updating the Customer's locatlon in the automatic location information database. 

By: 

Name: 

Title: 
Mayor 

Date: 2015 

LK3253 01!16/2015 1-2QL8NPV.2 
RLR 654975v::: 

APPROVED AS TO FORM 
AND LEGAL SUFFlCIENCY 

?,; 
AT&T and Customer Confidential Information 

Page 1 of 3 
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1. SERVICES 

Service US onl 
AT&T IP Flexible Reach 

AT&T JP Flexible Reach 
Pricing Schedule 

Service Publication Location 

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 

Pricing Schedule Term 36 Months 
Pricing Schedule Term Start Date Effective Date of this Pricing Schedule 
Effective Date of Rates and Discounts Effective Date of this Pricing Schedule 

3. MARC 

I MARC under this Pricing Schedule I None 

4. MINIMUM PAYMENT PERIOD 

CON141211152850 

Service Components Percent of MonthJy Service Fees Due Upon Terminatfon Minimum Payment Period Prior to Completion of Minimum Payment Period per Service Component All Service Components 50% Longer of 12 months or until the 
end of the Pricing Schedule Term 

5. ADDITIONAL TERMS AND CONDmONS 

5.1 White Pages, Yellow Pages, Directory Assistance 

White Pages, Yelfow Pages and Directory Assistance database listings are subject to {1) rules, regulations, guidelines and requirements of Business Directory Publishers and Directory Assistance providers, including but not limited to AT&T Affiliates, relating to the information which may, may not or must be included in listings, and {2) federal, state and local laws, ordinances and regulations, including those relating to deceptive practices and deceptive advertising. Customer (not AT&D is solely responsible for complying with (1) and (2). If Customer supplies information to AT&T that, according to the Business Directory Publisher or Directory Assistance provider or otherwise, violates (1) or d~es or may violate (2), Customer understands that its listing information may, without advance notice, be rejected or removed from White Pages, Yellow Pages and Directory Assistance databases, and Customer will indemnify and hold AT&T and its Affiliates harmless from any and all losses, liability1 damages, fines, claims, costs or expenses {including attorneys' fees} of any kind, suffered by AT&T, by any AT&T Affiliate, by Customer or by any third party as a result of Customer's breach of its obligation_ 
6. RATES AND DISCOUNTS 

Discounts are ap::>lied to the applicable Service Publication rates. 
OTC=One Time Charge 
MRC=Monthly Recurring Charge 

I. Common Biiiabie Elements 
Table A: Common Plan Elements 
Item Type of Charge 
US Off-Net Calling Charge Per Usage 
International (Non-US) Off-Net Cal!ing Charge Per Usage 

rr. CafJing Plan Discounts 
Table A: CaJIJng Plan A (IP Long Distance Only} 
Item Type of Charge Calling Plan Discount 
Calling Plan Setup Fee OTC per Site 0% 
Calling Plan Charge MRC, per Concurrent Call 0% 
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Discount 
20.0% 
20.0% 

AT&T IPTF Bundled Discount 
Not available 
0% 
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AT&T IP Flexibfe Reach 
Pricing Schedule 

Table B: Calling Plan B (JP Local and IP Long Distance) 
Item Type of Charge Calling Plan Discount 
Cal ling Plan Setup Fee OTC per Site 0% 
Calling Plan Charge• MRC, per Concurrent Call 0% 
Telephone Number Charge MAC, per Number 0% 

* This charge 1s waived for all Voice DNA Sites. 

Table C: Calling Plan C (IP Local and IP Long Distance Bundle) 
Item Type of Charge Calling Plan Discount 
Calling Plan Setup Fee OTC per Site 100.0 °lei 
Calling Plan Charge MRC, per Concurrent Call 85.0% 
Telephone Number Charge MRC, per Number 20.0% 

fll. MisceUaneous Charges 

Table A: VoIP Module Card 
Item I Type of Charge 
VoIP Modufe Card (if applicable) I MRC, per Concurrent Call 

CON1412i 1152850 

AT&T IPTF Bundled Discount 

Not available 

0% 

Not available 

AT&T IPTF Bundled Discount 
Not available 

0% 

Not available 

I Element Discount 

' 20.0% 

Table B: Help Desk and VQM Charges (apply only if AT&T VPN is the Underlying Transport Service) 
Item Type of Charge Discount 
Help Desk Service Charge (not applicable) MRC per Site 100.0% 
Equipment Setup Fee {optional) OTC, per Site 100.0 % 
VQM Charge (small) MRC per Site 100.0% 
VQM Charge {medium) MRC per Site 100.0 O/o 
VQM Charge (l:uge) MRC, per Site 100.0 % 
VOM Charge (x large) MRC, per Site 100.0% 

Table C: AT&T IP Flexibre Reach and AT&T IP Toff·Free Hardware-impacting Move/Add/Change/Delete (MACO} Charges 
{applies only i1F AT&T VPN is the Underlying Transport Service) 
rt em I Type of Charge I Discount 
Concurrent Cal' Change Charge (only if a VOM change is also required) I OTC per occurrence I 100.0 % 

LK3253 01/16/2015 1-2QL8NPV.2 
RLR 654975~· 
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at&t 

ATTACHMENT 4 

AT&T MA Reference No. 133405UA 
CON160620154150 

AT&T IP Flexible Reach and AT&T IP Toll·Free 
Pricing Addendum 1!)CT 1 8 2016 

Customer AT&T 

Palm Beach County AT&T Corp. 

Street Address: 310 N Olive Ave 
City: West Palm Beach State/Province: FL 
Zip Code: 33401 Country: USA 

Customer Contact (for notices) AT&T Sales Contact lnfonnation and for Contract Notices 
0 Primary AT&T Contaet 

Name: Steve Bordelon Name: MARY KJRK 
Title: Director ISS Street Address: 11760 US HIGHWAY 1 
Street Address: 310 N Olive Ave City: NORTH PALM BEACH State/Province: FL 
City: West Palm Beach Zip Code: 33408 Country: USA 
State/Province: FL Telephone: 5612730236 Fax:S00-505-4552 Zip Code: 33401 
Country: United States Email: lk5390@us.att.com 

Telephone: 561.355.2394 Sales/Branch Manager: SCVP Name: Erik Lindberg 
Fax; Sales Strata: ABS Safes Sales Region: Southeastern 
Email: sbordelon@pbcgov.org With a copy to: 
Customer Account Number or Master Account Number: AT&T Corp. One AT&T Way, Bedminster, NJ 07921-0752 

ATTN: Master Agreement Support Team Email: mast@att.com 

AT&T Solution ProVider or Representative Information (if applicable) D 
Name: Company Name: 
Agent Street Address: 
City: State: Zip Code: Country: 
Telephone: Fax: Email: Agent Code 

This Pricing Addendum is part of the Agreement between AT&T and Customer referenced above. Unless otherwise specified in 
this Addendum, the provisions, rates, and discounts in Customer's current Pricing Schedule and/or Addendum, as applicable, 
continue in full force and in effect 
The discounts and rates set forth herein will become effective no later than the first day of the second full billing month following 
the Effective Date. 
The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concerning 
the circumstances under which E911 service may not be available, as stated in the AT&T Business Voice over IP Services 
Service Guide found in the SG Library accessible at .!:illQ://serviceguidenew.att.com/sg f!ashPlaverPage/BVOIP Such 
circumstances include, but are not limited to, relocation of the end user's CPE, use of a non-native or virtual telephone number, 
failure in the broadband connection, loss of electrical power, and delays that may occur in updating the Customer's location in 
the automatic location information database. 
This agreement shall be void if not executed by Customer and received by AT&T within 90 days of the date AT&Texecuted the 
Agreement, or if Customer alters, adds or deletes any of the provisions in the version executed by AT&T. 

Name: 

Title: Mayor 

Date: 

Name: Patrick J. Gleason 

Title: er 

Date: 

APPROVED AS TO FORM 
AND LEGAL SUFFICIENCY 

__£~ -
COUNT 



AT&T IP Flexible Reach and AT&T IP Toll-Free 
Pricing Addendum 

PURPOSE OF THE ADDENDUM 

~ Reprice selected Service Components - Enhanced Feature 

1. RATE PLAN 

CON160620154150 

Customer's net rates under this Addendum will be determined by applying the discounts set forth in Section 2 to the rates in 
the Service Guide. 

2. DISCOUNTS 

OTC=One Time Charge 
MRC=Monthly Recurring Charge 

I. Common Billable Elements 

Table A~ Common Plan Elements 
Item 
US Off-Net Calling Charoe 
International (Non-US) Off-Net Callino Charoe 

Tvi>e of Charge 
Per Usaoe 
Per UsaQe 

AT&T IP Flexible Reach Enhanced Features Package MRC, per Concurrent Call 

II. Calling Plan Discounts 

Table A: Calling Plan A (IP Long Distance Only) 
Item Type of Charge Calnng Plan Discount 
Calling Pf an Setup Fee OTC per Site 0% 
Calling Plan Charge MRC, per Concurrent Call 0% 

Table B: Calling Plan B (IP Local and IP Long Distance) 
Item Type of Charge Calling Plan Discount 
Gallina Plan Setuo Fee OTC per Site 0% 
Calling Plan Charge* MRC, per Concurrent Call 0% 
Telephone Number Charge MRC, per Number 0% 

*This charge 1s waived for all Voice DNA Sites. 

Table C: Calling Plan C (IP Local and IP Long Distance Bundte) 
Item Type of CharQe Calfing Plan Discount 
Calling Plan Setup Fee OTC per Site 100.0 % 
Calling Plan Charae MRC, per Concurrent Call 85.0% 
Telephone Number Charge MRC, per Number 20.0% 

Table D: Calling Plan G (AT&T IP Toll-Free Only) 
Item Type of Charge 
AT&T IPTF Calling Plan Setup Fee OTC, per Site 
AT&T IPTF Calling Plan Charge MRC, per Concurrent Call 
AT&T IPTF Calling Charge - US Interstate Usage 
AT&T IPTF Calling Charge- US Intrastate Usage 
AT&T f PTF Callino Chame - Canada to US Usage 
AT&T IPTF Gallina Charae-US to Non-US Usage 
AT&T IPTF Calling Charge - Canada to Non-US Usage 
AT&T IPTF Calling Charge - Non-US to US Usa~e 

International Inbound Setup OTC, per Site 
Universal International Freephone No. <UIFN) Fee OTC oer UIFN Number 
International Inbound per Country Charge MRC, oer country, per Site 
Routino Arranoement (APNl Charge MRC 

Discount 
20.0% 
20.0% 
100.0 % 

AT&T IPTF Bundled Discount 
Not available 
0% 

AT&T IPTF Bundled Discount 
Not available 
0% 

Not available 

AT&T IPTF Bundled Discount 
Not available 
0% 

Not available 

Calling Plan Discount 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
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AT&T IP Flexible Reach and AT&T IP Toll-Free 
Pricing Addendum 

Table D1: AT&T IP Toll-Free Origination Specific Discounts 

CON160620154150 

Calling Plan G - Calls to the United States of America - Non-US to US Termination Custom Discounts 
The discounts below replace the AT&T IPTF Calling Charge - Non-US to US - Calling Plan Discount specified in the table 
entitled "Calling Plan G fAT&T IP Toll-Free Onlvl" for the scecified countries onlv. 
Item I Tyoe of Cha~e I Discount 

AT&T IPTF Callina Charae- to US I Per Usaae I 

Tabfe D.2: AT&T IP Toll-Free US to Non-US Specific Discounts 
Calling Plan G - Carls from the US 
The discounts below replace the AT&T IPTF Calling Charge- US to Non-US - Calling Plan Discounts specified in the table 
entitled "Callino Plan G (AT&T IP Toll-Free Onlvl" for the scecified countries onlv. 
rtem I Type of Charae I Discount 
AT&T IPTF Calling Charge - US to Non-US I Per Usage I 
Table D.3: AT&T IP Ton-Free Canada to Non-US Specific Discounts 
Calling Plan G - Calls from Canada 
The drscounts below replace the AT&T IPTF Calling Charge - Canada to Non-US - Calling Plans Discounts specified in the 
table entitled "Gallina Plan G <AT&T IP Toll-Free OnlvY for the soecified countries onlv. 
Item I TvDe of Charae I Discount 
AT&T IPTF Calling Charae - Canada to Non-US I Per Usaae I 

Ill. AT&T JP Transfer Connect Features (available for specified services only) 

Table A: AT&T IP Transfer Connect Features 
Item Type of Charge Discount 

IP Courtesy Transfer OTC 0% 

lP Courtesv Transfer MRC 0% 
JP Courtesy Transfer Per Attemot 0% 

IP Redirect/ IP Redirect with Data Forwardina OTC 0% 
IP Redirect/ IP Redirect with Data Forwardino Usaoe 0% 
IP lnfoPack OTC 0% 
IP lnfoPack MRC 0% 
IP lnfoPack Per Call 0% 

IV. Misceflaneous Charges 

Table A: VoIP Module Card 
Jtem I Type of Charae 1 Discount 
VoIP Module Gard (if aoolicable) I MRC, oer Concurrent Call I 20.0% 

Table B: Help Desk and VQM Charaes (aoorv only if AT&T VPN is the Underlyina Transport Service} 
Item Type of Chame Discount 
Help Desk Service Charge (not applicable) MRC per Site 100.0 % 
Equipment Setuo Fee (ootional) OTC, per Site 100.0 % 
VQM Charoe (small) MRC oerSite 100.0 % 
VQM CharQe (medium) MRC oerSite 100.0 % 
VQM Charge (large) MRC, oer Site 100.0 % 
VQM Charoe <x larae) MRC, per Site 100.0 % 

Table C: AT&T IP Flexible Reach and AT&T IP Toll-Free Hardware-impacting Move/AddlChange/Delete (MACO) 
Charges (applies only if AT&T VPN ls the Underlying Transport Service) 

Item I Type of Charge 

Concurrent Call Change Charge (only if a VQM change is also required) I OTC per occurrence 
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