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I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to receive and file: fully executed Software 
License and Professional Services Agreement R2019-097 4 for application hosting services 
with the Government of the U.S. Virgin Islands. 

Summary: The County approved Software License and Professional Services Agreement 
R2019-0974 with the Government of the U.S. Virgin Islands on July 2, 2019 for the continued 
development, maintenance and hosting of the web-based Business License Application. Due 
to contract formation principles under U.S. Virgin Islands' law, this Agreement was executed by 
the County first. Countywide (DB) 

Background and Justification: The Information Systems Services Department developed 
and currently hosts a Business License Web Application for the Government of the U.S. 
Virgin Islands. The application is comprised of two major components: License Public Web 
System and License Administration Web System. The License Public Web System enables an 
individual to perform a business search and file a complaint against a business. It also provides 
a user portal for account creation and maintenance, the ability to apply for a new license or 
renew an existing license, and complete the transaction using a credit card or electronic check. 
The License Administration Web System employs a dashboard concept for processing licenses, 
performing business searches, and for creating, renewing and updating licenses. It also 
includes functionality to process complaints, maintain security and provide standard reports 
along with the ability to create ad hoc custom repqrts. 

Attachments: 

1. 	 Software License and Professional Services Agreement with the Government of the U.S. 
Virgin Islands R2019-0974 (copy) 

Recommended by: 

unty Administrator 

Date 

Approved by: 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2020 2021 2022 2023 2024 
Capital Expenditures $0 0 0 0 0 
Operating Costs 0 0 0 0 0 

External Revenues ($328,000) 0 0 0 0 
Program Inc (County) 0 0 0 0 0 
In-Kind Match (County) 0 0 0 0 0 

NET FISCAL IMPACT ($328,000) 9. 9. 9. 9. 

# Additional FTE 
Positions (Cumulative) Q Q Q Q Q 

Is Item Included in Current Budget? Yes No~ 

Does this item include the use of federal funds? Yes No _L 

Revenue Budget Number: Fund 0001 Dept 490 Unit 1300 Object 4900 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

Due to issues in executing the final contract, we are anticipating the full 2 years of the 
contract revenue in FY 2020. 

C. Department Fiscal Review: ~ / ¥ a j Io { £Q 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development & Control Comments: 

B. Le~~ffici~ncy: 

/4 It--- ~I~ {-wi-.:; 

Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 
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ATTACHMENT 1 


Qi 
,11 

SOFI.WARE LICENSE AND PROFESSIONAL SERVICES AGREEMENT 

THIS SOFTWARE LICENSE AND PRoFJmsl,JA~llSERVICBS AGREEMENT 
(" Agreement") is hereby entered into between PALM BBACH COUNTY, a Political 
Subdivision. of the State of Florida, by and through its BOARD OF COUNTY 
COMMISSIONERS (''Contractor"), and the Government of the U.S. Virgin Islands, by and 
through its Department ofProperty and Procurement, on behalfof its Department ofLicensing & 
Consumer Affairs ("Government") on the following tenns and conditions: 

WITNBSSETH: 

WHEREAS the Government is in need of the continued services of the Contractor to upgrade 
and enhance its website and web-based business license application, which duties and 
responsibilities are more particularly descnl>ed in Addendum I (Statement of Wodc) attached 
hereto (the ''Services"); and 

WHEREAS, Contractor represents that it is willing and capable ofproviding such Services; and 

WHEREAS, the Government and Contractor are governmental entities; and 

WHEREAS, the Government's authority to enter into this Agreement is codified at Chapter 23 of 
Title 31, Virgin Islands Code; and 

WHBRBAS, the Contractor's authority to enter into this Agreement is codified at Section l2S.OI 
ofthe Florida Statutes; and 

WHEREAS, the Contractor may enter into agreements that serve a local public pwpose; and 

WHEREAS, the Contractor's provision ofthe services herein serve a local public purpose in that 
it will raise revenues for the Contnctor. directly benefiting the citizens of Contractor through 
services rendered with said revenues; and 

WHEREAS, the Government, by executing this Agreement, hereby certifies and attests that all 
applicable laws and regulations necessary to make this Agreement valid and fully enforceable 
have been complied with, including but not limited to, the requirements ofChapter 23 ofTitle 
31, Virgin Islands Code §§ 233, 234, 235, 2361 239, 24S, 248, 249 and the rules and J:egUlations 
promulgated for its enforcement; and 

WHBREAS, the Government further certifies that, in accordance with applicable law, it has 
made a sufficient unencumbered apportionment of its appropriation balance, in excea of .all 
unpaid obligations, to defray the full costs ofthis Agreement; and 

NOW THBREFORE, in consideration of the mutual covenants herein contained.J and intending 
to be legally bound by this written instnunent, lb.e parties hereto do covenant and agree as 
follows: 



-i... 	 Lcitals; . T.he foregoing i:ecltals. are. true and comet ~d mcoipo~ted herein by· 
referenoo. 

·2. 	 Licensed Product. The parties are entering inlO thii ·A,gceement to estabiish an 
ammgemtm.t whereby CQntractor ,is. licensing certain application so~re: pro~. 
("LiG~sed P,roituctj and providipg. pro{~onal services, as more fully ile.scrlbcxr in 
Addendum .J to this.Atpement, ;(the ''Statement ofWork":) bn the ter-ms and .conditions. 
~etfortJi ,he-rein. 

·3·. Scope oftjse. 
a Delivery & Installation. Thf? Con~or shall ·be responsible for providing ac~ess to 

tbe Ljci!JISed Product. 

b. 	 Opatrng Licemre. Tiie Government is granted· a.nonexclusive license to.: use the 
Lf~Product for the Gowmment•s intemal ~e only~ 

c.. 	 Transfet.ofl,foe,ise. ~either thls· ~ement, nqr any rights or o&ligati0ll$ h~under,. 
may. be tramf~, ~~igned, .delegated, subiicens~ relocatecj .or moved without 
~·sprior written .wnsent 

4-. 	 Tenn. Upcn.ex.ecution ofthts A,gr,eement by-·tbe Govemor ofthe U.S. Virgin Islands,_·the 
Agreement ·$.h,.U be 6c;tiv~ for a Teyrii ·bc;gfuning ftom Odober ·1, 2018. ·and :shall. 
terminate ort $m,wn\,e[ 30, 2020. The Contract oon:be ·extended.fur two additional one
Ye«U' tem.is by ~ecm~-an E,ce.re:~~ ofRenewal Option-Fotm. ~oti«;c ofoption10 renew 
must be providtd at leastnineg, (90) days-priot l9 ~~9fi-date- o.f-Qle Agreement 

5. 	 -Compensation. The ~emment in consi4eratioo: of.th~ sat;i$fil9f;oey per{onn.~0!3 ofthe_ 
services deleribed in Addendum I (Statement of Wol'k)~ -agtte$ to pay Contractor 
compensation not _to exceed TH~& HUNDRED TWENTY-EIGHT THOUSAND 
DOLLARS· ($328>000~00) in accordance wifft the provitions ·set forth fa Addendum 11 
(the "PricingPocument for Pto~ibnlf·Servic.esn').rif t6i~ Agreement f;I$ foilowst 

a.. 	 P.rofessmnal $ervice.9 fee, whi~h shall cover m{dntenance. and .support -senlibe&, 
n~t tct'exceed_J216.140~ wbich ~halJ be intojced 01' a tnQnthiy basts·. 

b. 	 Monthly .Software Lease:Fee of S1.~650 per mqntb with the i;nonthly insta~t: 
-due and -payable by the rust ~dly of tbe month. Contractor 'retains. the:-option to 
-revi~ the Snft}w.re ~se Fee on an annual basis and ~es the, right to adjust 
;said f~e! based u))en actuaf costs;:provided, Jio~ea;..·that oo· a4ju.stmel'it :sh~1 be 
gre~Utan 10% Qf th~ fed'or·tb~ previous y~. 

e. 	 Monthly Applfoation. Hosting Service. ·Fee not t& ex~ed $.3.000 with monthly 
insta1Im;ent.d~ and P.8,Y$ble:by th~ fi,ntday of.the m~nth. 

C9.ntra®.r ~al\ iJWoice the «;iQv~l.mnellt montl1iy in ~ars .fo,r Soflware: Lease .and 
Application Hosting·Servicea. Tlie·Oovemment sba,l µse its beit.efforts·to paJ. tf}e Jubject 
i11voiees ,within~TY (30) days.,of i;ecejpt Qf the-mvoiecs. Fmlur~:nfthe Government, 
despite its best effo~ to. pay an invoice within TffJllTY (lO) d~y_s .of"reeefpt of'~ 
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inv0i~ shall Qot: 'Ile =interpreted as. an indication that th~ G<)v.eap;nent,_ no longer desires. 
Cqntractor's setvices. 

Contractor shall s~tely invojee the GovellHl)ent 0.n a:mmnb]:Y i.ts. for-Profe~onat 
Setvi.ces. The. 'invoices ·shall .specify ·the· hours worked 'alld the -servit.es ptovidc:d•. The 
UtvQices shalt ~e .sl:lbj~- to n;.vic;w ind a'pprovld by the (]Qvemment.. The Gpvermnent 
st.all use its b-est effotts· to, :w.ithm THI&TY (30). day$ :of receipt an invoice{ pa.y the, 
.subject invojc,e in full or ;gl',,e, !1 wriU.Cn ~pl'°'tio.o fpr .npn-p_a,ment o.f .any con~ 
portions oftire invoice•. Failure of~<iovemment, de$pite i~·.best effqrts:, to ~ond to a 
Pr(Jf~sional Servfo.es·invoice withi11 THIR.TY'(30) days.ofreceipt ofthe invoice shall not 
b.~ 1n~~ ss an indication ~t..the, 09:v~ent na..longer desires· Contract9fr~. 
professional services. 

6. 	 Acceptance and Training. The Lice~ Product shalt be ~deemed aet;epted by the 
Go~tupon. 1nstallation and.dem~non ofits.-ntness:ferih~particular purpose it 
·was pWCh~ed by ~e:-Govel'Jll'UCnt. n¢ ~or shall. ~ fl() .alddifi.oJJal cost> pr,ovide 
t,:aining to Government personnel who will be utilizing theLicens-ed Product. 

7. 	 :rmuJ.9 .In ·ad.dition to ·the compensation· for services as specified in Paf!giaph s·abo~ 
the Ooyemn;ient agrees to pay d~~nted-transport,ation, s.ubsisteJlce; ladging,and other 
travel expenses, while in travel status,. (or 1rips whic4 have b~_authorized in writing in 
advance·by the Oove.mmcnt. These costs shall be advanced or teimbutsed on the same. 
·basis as is~appUca'ble. to nQn-contraQt CDJPloyee.s ofth~ Gi>-vemmenl and.the total of-sa(d· 
costs and ~~ shail.not exceed·s1ofoo.o•. 

8. 	 Program CQd_~& Documentation: 
a. 	 Program· Code; No ~e:- cede ·or ~wmal-level documepfation arc· licensed 

under tl1is Agteement. 

b. 	 Pi,a~ Documentation. ~ -~all p~vide. ~ ~lectronic copy qf 
"Dacumentation'r describiqg in t"e8SODable detail understandable~ by a ~er of 
general_profic.iency tbe~u~ and operation of~e Licensed Produet atno coJt tS>·the 
Government~ Documentation may be 'repfo~uced by the 6overrun,~nt. fQ' th~ 
-CJ(Cl"'i:v~ use Qf~e Qo~~eJ\1

·9. 	 Qmlideptial & ftometuy·I1lJOlmatfon. 
a. 	 AQ}mowleclinnent. The 0 G'.ovenutumi: be~by _aqkpow~s. that the Lie~ 

Produet·.{incfuding. my Documentation, source. ·co"de, ·ttans)ations, compila1'pils, 
p~ 09p,ies ~nd. derivative wo.rks) contains confid,mtiat -an~ proprietary 
infonna.tionbelmiging: ex.elusively ·tt.) the Contractor or~ third patty_as. ~ybe 
id~tified ·9n ~e- Uo~ed. Project ·or ·ap(>lieeble D~entation ("eonfiaenlial .& 
Proprietary ·Infonnation"). Confi<lentiaJ &· Proprietary Information. do~ n(it 
iqclµde: (i) information already known or. mdependentfy developed ·b_y file 
·ooveinm~t o~de the..~ of ~j~ n;lation$hip by peponneJ -not having.~ 
to any Confidentia1 & Proprietary lnforinati~. (ii) infonnation in tile public 
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domain·~- ot fiii) information received by ihe-·Go_vemment.from a tmrd party vi.ho 
-was -free to disclose it 

b.. 	 Covenant.. With m$p~ct w th~ Confidential-& P~.P-ri~J~ Informatioll, EltUl except 
• expressly ~thori~ ~ereitt, the Oo~ernfilont·~es-that durini the·term ofthis 
~t·attd at all times then=after it &hall ·not.use, ~~Q.ialize or dj"sclose 
.suqp C.o~ti~ity & . .Proprietary:·Inf~~ =to ~my~·or~~ except its 
own employees: havin:g· a "heed to "lmow" '(and who themselves ale boUDd by 
similar nondisclos.'1~·restrictiQDS), and to supll, oJb~ reqipients 11:S- the. Con.t:nmtD.r 
mq_~prove in writing. N~er the Government nor any recipient shall: ti) dtet 
.oc tembte from -any LicenS'~d Product or as.sociated DqC1,1111eptanpn. ~Y 
p~pne~cy, cop)li:ight, tr-adeniark. or.· trade .-secret legend,, or (iQ decoi;npile~ 
disas$emblc' or_ reverse en_gineer the Licensed Picduct ·ot other Confidentiality 8i:. 
Proprietary Jnfonnaijon ·(•4 .any infqnnaµQn· d~cb,:ed ~ vi~i.ioft 9f ~ch 
-covtnant shall automatically ·be deemed Confidential ,&: Proprie~ Infmmation 
owned exclusively by die Cgntractor). 'Th~. Go~~tmt ~ i~ pc;rsQ~el 'SJMlll 
uie· the same d{fgree 9f care in saf.eguaming the Confidential & Proprietary 
Information as that used in _safeguarding iti own confidential infonna\ion. Upon 
·tetm,i,nation->.lhe GovemmenhhaJI return or destrof·all Confid~lW & Proprietary 
Information.in its possession or control. and cease all further USe'theteof. 

p.. 	 Iniunofive R.eiief The Governmttit acknowledges that. violation of this. Section 
~\lld caqse irrepanJbl~ hm;m to Cqntra~r n:ot _adf;qu$ely compe11$~ble. b.y 
·monet.m:y-.mages~ In additi.Qn 'tQ otl!et relie( the Goverbinl;Dt agrees tb~ to.the 
extent pemiilted by lawJ injunctive ~lief shall be available ro p~t.any ~Qtual 
"(Wt~edvi~laq9h of$ucb pro.vision,.. 

to. WmoU!fflt
·a. 	 Nomitfringement Warranty, As of the efTeoti"Ve date of this Agreement; 

Contrac.tor. to 'th~. exnmt .ef' its knowl~get re_pr.esents- ·arut ~ that the 
Li~ensed'Product, ~hen properly ;used as CO.Dtemplated b~in, ~s not·infrmguig or 
misappropriating aqy United States -cop,yrigbt,. lrademark, pt~ .oi: .dte. trade 
~ts 6f.·&Q;Y thi!d ~rsons. T~ the ~rent a boP;rt ofco~P-f,telifjp~sdtction·.holds 
·otlietwise,. the Govenun~t may. terminate all -ot· -ally ·part- of this Agreement· 
inun~iateJy upon notice to Contractor.. 

b. 	 Limited Performance Warranty. Q>ntractor :re~ts and, warraqts. fur a p~od 
of «J. da~ ftoin ~ccqitance _C'W~ty Period") that ·.(i) the Licensed Product 
operates in accord~ lwith the applicable Documentation P(O'Yided; (il} the 
:Licensed P[9duct i$ .in$talled, impl~mented ;and o~ted .in accordanq, with all 
fostruotions ~upplied by Contractor;_(~) all updates. relating to any third ·party 
~pitwa,e products {including operating~s~ softwa.re) that 1'tamlally affect 1h~ 
performance of the Licensea Produet nave been proped3t '.insta1leo or made 
available. to Crovemnaent; (iij) ~ii usociated equipment, soft.ware and. 
_enviroriment$1 conditions- have b,een properly i'.n~itifain~ ·m ac;eoid$nce with 
-.applicable specifications- and industry standards: and {iv) Contractor has not 
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introduced other equipment or .software creating an adverse impact on ·the 
Licensed·P.rtlqUitt. 

c. 	 Wamnty. Disclaimer. EXf:.EPT AS :$}>ECIFl~~¥ P.ROVµ)ED ~ TF{l$ 
·SECTION {"WARRAlmES1

') THE oomuc;;tOR· HEREBY DISCLAJMS 
'·WTIRRESP.EGT. TO ALL.LI~SBDPRODUCIS, SQ;PPORT S$VlCES QR 
OTl@.R D~V~8Isp8 P~OVIDED HERBUl:f.Q~ A.LL, E:gJ>~$ AND 
IMPLllID WARRANTIBS. 

l t . Indemnification. (Omitteti] 

11. Limitation 94 'Liabilit~. Byeutering into tb'is !,\~n~ it is· ex~sly wid~tood that 
neither fhe.Gov.emmen;t, Contractor~ nor ;my oftheir aPles, ·waive sovereign immunity 
or any othe,; imJnuni~ :de~ -tb.at may b~ ·t;xtended ~o tJ>em by pperatjon 9fS1!l1:!J.te,. 
nil~ op.eration Oflaw_,. -or otbtffl~ ineluding, but not limitecl-tc; any filnitations on.·the 
am9unt ofgaq13ges. tl;tatmay be; a~.ardecl or-. p~ia.. 

13:.. Liability ofothers. Nothing.ioJbis Agreement shall be. WJ1$tmed to impose any liability 
upo~ the Govemm~~ to any p~ns,, firms, association~. or corporations engaF.4 by 
Contractor· as servants, a~ indepeildent contractors-, m- in any other capacitY, 
~o~ver., or make the ~vemme~ liable. to anY. ~u~h p~ns,. fµms. assoc.iattons or 
corporations.for the a<$, Qmissions, resnonsibj)ities; obligations and: taxes of Contractor 
of wh~oev.et ·na~, µicludjqg but no.t 1iinited. to \lReJBpfoymerit_ in.s~ce and .s~i-1 
sewnty tax~ for Contractm;'., .its servants! agents or independent ·contractors: 

1-4. No Third-Patty Beneficim:y. No prov.ision of this Contract is intend«td to,. or ~all b~ 
~nstru~ to., ~a~ any thftd..party beneficiary-or to prQVide any ri8'1ts to any person or 
tntify ~t a party to ffiis Contract,, including b~t DQt'li:rnited to any citizen or tec;ipi~nt., or 
ofnc..ial,. -emple,-yee, or,volunteer ofeither party. 

15.. tndependent Contractor. the C-entractof ·shall P,elfottn tliis Agteement as ~n:indepeqde1;11 
cpntnu;tor.$1d nothipg ,herein -con~ed sliatf'be CODiStru~d tQ be ip.coflsiat~~ with.~s 
relationship ·or status. Nothing 'herein contained i~ intended nor -shall ~ate an agency 
relatio~p;between. the parties. 

16. Audit§ and Public $.ecgrds. Government acknowledges- that its teeoros· relatihg to -this 
J\gree)11ent aie pub.lie records fOT th~ pur.pp~es of .~tet rt9, F..$.J. and that it will 
eoinpty bd maintain such reoords in accordance with Florida'-s public ~recgrds Jawa. 
Govemmei;it. shall _Jr)8intain record$, da_cum.ents and other evidence tQ -sufficltntlf 
esmblish its p~ori'n{lnce .under" this ~ent. Such records ·m!lll be mainutined for at 
least.three (3) y,eal'$ after thtrtemli~on ofthis.Agreement Ifany inquiry, ihvestig_ati~ 
audit or liti•ti~n is underway~ m,ytime during the ~ (3.) year ~pd, Ooyemment: 
-shall c.ontinue to tn.Bllltain and :preserve the ~rds until the resolution of the inqu~,. 
i~tigation, audit or litigation.. Con~ has th.e ri~ UJJ911 ~nable reque$t &Jld 
during normal business .bouts, to· inspect, examine:-or- copy said·records.: 
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17. wmettor ·General Palm Beach County has ·established the Offi~ of ,the ~pecfor 
General jn Palin Be~ CoW!ty Code; Section 2-421 - )-440i ·as· mar .be amended. Tue 
Inspector. &neral''s authori~ moludes- but is not limited to the powet to· review· _pastJ 
present. and m-oposed ~-~tn\Cl'S, ~3e(ions,..ac~ an4 records, ~d tQ audit 
l_nvestigate~ monitor; ape inspect the aoovities of·the a:,vemmelit..its 6fficers! ·a~ts; 
e.mployef:$;. :and Jnbbyists in ord¢r to ensure comp~ ·with oontntct/~ent. 
requirements'-arrd deteet COJblp~~ ~a fraud!. 

Fail~ to eooperate· ~if.h .th~ Insp~.tor OenemJ or i~~nce or impeding 1g1y 
irlvest\gation shall be in violation of Palm:Beach County Code; Sectio~ 2:-421 - 2-440, 
and punishe~ p_msµant lo $c;ction l.ZS..69., Florida. Statu~~ in the· ~ ~anner as a 
Se(j()nd-degree-mi$iemffllnot. 

18. Regt.1filtions. Licensing Regyiremep.ts~, Th&fp~es ~I,comply widi -~1 ~w,~ ordin~ 
and ~gulations app1icalile- to the Services contemplated here~ to .intlude those 
appli.¢able tp·.confll4 'Of int;e~t -and ooflpsion.. The ~es are p~UIJlcd tO; .b~ f1~iliar 
with -~u applicabie la~, inc}uding fe®ra), state and- Jooal Jaws, ordinances, codes and. 
regulations that may in anr·way be related to this A~ment 

19. Comtitfon Precedent. This Agreement- shall be Subject to. the. availability 8lld 
$ppt(;>priatiQn oflbnds ~d to.~~ aW,roval of"the 0.ovempr • 

.2Q. Tennjnati9A. Ei~er party will ·bay~ the.tight to termipa• tbis <:9ntfact,. without p,enalty, 
}Vith or wlth~ut cause on SlXTY f60) days written notice to the otber]~arty spec.ifyirrg the 
date oft~inatiqn. 

21. Non--Discrimibation. Both parties warrant and represent that all of its cmploY,Ces are 
-~d-equaUy during emplojmentwltliout.regatd ~ race, colQr,. ~ligiqn, disabilit.y,_sex, 
~·national.origin, ,ancestry, marital statns., familial ~ sexilal .f)iiebtatioh, gender 
ident;ity and. ~~ion, or. genetic J~tion. The. pa,:ti~ furth~ warrant and agree 
tha¢ no, peiion.sball be excluded fros:n the ~etits of or .be· ·s~ected to :,any form .of 
discrimination.under any:activi~ canied out in the perfopnanse ofthis-·A:greement. 

22.-Govemins i.aw and· Jur;ildietion,,. Thi$ Agreemellt shaU be·govemed hr. the laws ofthe 
~late of Florida. U$ss 9therwise agree.d to ~ writing by tJte. parti~s any•and all legal 
action necessary to enforce the Agrooment shall be held in .a oourt of tompetent 
juriJdiction located in Palm B~h Counfy'; Florida. 

·23.; Enabling=·Laws. Nntbing in ·this Agreement is. m~&!d- to amse either· ·party hemo, to 
·-waiye·the legaf imrP,unitjes-.~ defe.Qs~ proltided 1'D~ertlieir s~·•d ftdc.ra1 la,ws. 

24. Dispµte.R,osolution,
Mediation. Th'e 00.vemment and Contractor agree that in the event -of· any 
co~\IQv~., claim, pr dfapute ·arising ou.t of or lCiating t.o. Ulis Agreement tll'.e 
p(ll11es shall first seek .resoluijon of such controv~y. claim. or Qi$pttte ~'tlgli 
·mediation. The medhdion shall b~ clmducted in Palm Beach Caun~~ Florida oy a 
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mediator mutually acceptable to lhe parities, wlio -shall conduct die mediation 
pur-suzgii to 'the rul~s pf the. Am~ric;~ :Medf~9ti rusGCiation. The medialon fee: 
shall pc· shared equally .by both parties. Other than ttie- mediator's fee~. the-pames· 
.shall b.eAr in fuU'$cir respe«iv~ costs ~· other casts relath}g to th~ mediatjop. 

2S.. _Waivets and Atnendments. No Wdi~ m.oditiGafion <>r amendment of auiy teJ;m, 
conditi.,Qti or provision of this A~ment ~hall be· vaJ,i«;l or of any -~ or effe9t 11.l}les_:; 
made-in, writing, 'Signed by th~ parties hereto or-their dniy authorized representativei and 
·sp~ifying· with particuladty ·th~ nature and exw,pt of sqeh w-'iV4'1", ni~ation. or 
~mend~t. Any --such: waiver, marlificadon or amendment in ,any iilstance. or instm~ 
:shall' in'"DO eyent: be. -construed to 6,e a g~eral waiver, ·modfficfltion:0r JI.Qlendment of any 
"Qf·the terms., coh~ifions ~ RtOvisiens -of thi& Agreetftent, but the ~e shall o~ strictly 
limited and restricted :to the ·extent .and occasion sp~ffied in such signed. writing or 
writinp. · 

''rhe_ Oo:v.em~nt ~eeyes th~ right.to make ~anges to the si.~ent of-WQi'k, inc,ludu;ig 
al~tio~S.j r.e(luctions·therejn or additi~ th'ereto. UpQn-~eipt QY the Contractor of-the 
Govemntenfs noufi~on ota conteny;lated mange, the Contractor sbaU,_ in wz:itiQg: (1) 
m-ovide -a· detailed· estiin~ for the increa~e or d~ in ~Q$t • :to the cont~mpiau,d 
-change. (2) notify th~ .Government of ~Y. estimated shange.Jn ttie completion date; and 
(l) acM~ tbe Oov.e.mm.entjf ~he-contemplalc,d c}¥nge·sbaU aff~ theContmctQr'J ability 
to meet the oomp.etion ~~or schedules ofthiti Agreement. 

If the Govemm~ so inst:rt,pts in: -~ting; th~ ~nnotor shall suspen~ WQtk .en that 
portion of ·the. Statement -of-Work affected by ,a, contemplated c;hat)ge-, p(mding the 
Gbvei:mnenes deci$ion :to·pro~eed with the cp&nge. 

No· change to tbe Statement QfWork;sh11ll Qe ~alid or-.of·'UiY fbr,ce '1Dlc;8' t11ad,e in WJ:iti~g,. 
-signed by the partie!t tlicreto, and tb:e· writing satisfies the requirements of"Vll'gin Islmids 
public cqpkact·pro~

26. Assignment The Centractor shall not assip-or- subco.ntract..any part.ofth~ services unde, 
this ~mentwiJhout the pri9rWJ;l.~en cq'r;isent Qf the GQ.Vemme'1t. 

27. Effective Date. ·The Agreemenf.,,vill beoom.e ~v.e.-up0n execution qf'the Gov~ o~ 
the United State§ Vitgin Islands-~ 

28.,Nofi~. Any notice, required to-be giv.en by the·~mi~.. oftliis. Agreement ~MD ~d~ 
· to havc.: .b-een ffl'¥.en when the !W11e is sent by· certified .mail~ retwn· receipt requeste.d, 
.po~tage p.-epaid, persQIUJ.lly d~livered or 'by any ove~f. delivery· servi~ requiring 
signed=-acceptance, addressed lo the parties as follows: 

Gov.entment 	 Commissioner 

.D~entofPropetfy lpl<J :PmcQi:ement; 

Sub Base., BuildingNo~ l 

St Thoauis, V,jqprl Islands 00802 


http:ffl'�.en
http:shange.Jn
http:right.to


~ssioner 
Departui_cnt ofLiccn~ing aricl"Consumet Affaits 
3000.0olden. R:oek Shopping Center, Christiansted 
$tOo~ VI 00~:2.~-4311 

CQntr.actor 	 Ve_rdenia. C. Bak~, County Adminis~tor 
c/Q Archie $·a~elf.'Inf:ormation·~Y3\ems Services cro 
Paint Beach County·Board ofCtSunty Commissioners 
301 N. QliveAvenue, 8th floor 

w~·Palin B~li, FL 33401 
(Telephone: 56.1-355-2823} 

•Apd 

·county Attorney's Office· 

Palm·l3eacll CoJm.ty Board ofCo:unty Commissioners 

ao·1 N. Olive- Aven1,1e, Suite 60 l . 

West·Palm 13~ FL '334()1 

(Telephone~ ~~1~3SS-Z22S) 


·29."Entire Agreement This ~tco~tutes the ~~ agreement betweep the p1rties
bereto, and ·att other understandittgs,colmhunications/writteni or- otal~ with respect to tilt 
~erv:ices that -are. the_f01>jeGt mattc;r of this Agr~mept, ·are ·merged ~~in. Non~ of the.
~sio•, ferfns. and qonditiolUl contail)ed in this A~ent ma'y be added~~ mQ<U_fi~ 
·supersed~~ -or o~rw.i~ aJ~ t;Xcept by written ·instnnne.nt ~ut.ed by the parties 
hereto.. 

30. Scverabililt. in th.e-e:vent fluit•.n¥ provisi4?q. of thls A~ent sh~l b~ }leld to·l,f:. im~au~ 
the valiwty of. ttie remaining provisions of the Agreement -shall not in any way be 
~th~y. 

3.l. Authority. Th~ Go:vemmeot·andQmtmctor acknowledge that they are each·k()vemmentaL 
-entities.. ne Gover.nm.em;· and CpJitractor= each w~t t11at its ~!JOI). an4 deijvery Qf 
this Agte'ement is duly -authorized.hy Jaw and that the Agreement when ftfily executed 
will constitute~ le~ v"ali~ ~~ bindjng obli~ijon ofea~ party. 

·32. Other Provisians. Addend.um I and. Adcleruitun. Il attached hereto are a part of· the. 
Ag_recment.and are incorporated herein· l?Y reference.. To tbe ;event of a oo~flj·ct \)~een, 
the-temis-otanyaddenda to this .Agr.eement"and: the tenns.oftbis A~nt,'the terms of 
this Agreeinent·~~-~ail. . , 

http:Addend.um
http:Gover.nm.em
http:instnnne.nt


33..Excusable· Delays.. The Contractor. shall not ·t,e· consi~d in-d~fa~it ,by. reason .~f any 
fat1ure:m pei;fonnan~e if such faiture arises out of tlWSes reasonably bejogd the contrpl 
of tile ContTaetor -or its .suhcontraetors and without their fault or negligence..Such causes, 
include., but ·are- no.t lunite<J to; act$ Qf God~ fo.rce !llijeure~ natu.qtl 9r p1.1blic bC1Ptli 
eme~~ci~,. lahor disputeS:,, hj.ght embargo&~ ~d· abnonnalLy :severe ·and unusual 
·weather conditions.. 

~4. Joi1it P;mparatlon, The preparation of this -Agreement has been a joint effort of thei 
-parti~ and the resultipg-docament shall not ~ CQnstruoo more. severely aga(nst OJ~ of
th~· parde:ftbati the ~tber. 

[REST OF PAGE INTENTIONALLY LEFT BLANK] 



IN WITNESS WHEREOF, and intending to be legally boun~ the parties hereto have caused this 
Agreement to be executed by their duly authorized representati~ 

~ 11, 

ATI'EST: 
Palm Beach County, By Its JUL O l 2019 
Board ofCounty Commissioners 

{SEAL) 

APPROVED AS TO FORM AND APPROVED AS TO TERMS AND 
LEGAL SUFFICIBNCY CONDIDONS 

County Attorney Archie Satchell, CIO, ISS 

(Palm Beach County Signature Page] 



WITNESSES: GOVERNMENT OF THE 
UNITED STATBS V1RGIN ISLANDS 

"'fl,-....-.-1:::l:!~~~~
•Thomas 

-12/9/2019 
Date 

CommissionerH11111illu, Dept. ofProperty & 
Procurement 

APPROVED: 


e . 
Governor. U.S. Viqpn Islands 

APPROVED TO LBGAL SUFFICIENCY 
DEPARTMENT OF JUSTICE 

[U.S. Virgin Islands Signature Page] 



Addend11ml 


STATEMENTOFWORK 


1. 	~vide tilaint~, -enbancein~t$ an(I ~UP.Port ·tor tl;le ·~ft_\wre ,pplipaqQil knQwn aJ 
Business Licemi!r Web Applicatien.. develQPed by· Palm Beach Oounty lilfonna.tion 
System Serviees. (~S}, and rel~ profes~onal senri<teS t9 ()ov~t as:1ieson1,~d;in 
ihis Statenienf bfWotk. The esfi~ted a;,st is based. on ~ stanpard rate of'$100 per n9Ur. 
~ total ·1ss ·cost .for hostin& maintaining, dev.eJoping -and ~upporiitJg t~- 8P.plicati&11 
will tio.t exceed ~ -n,tal sun:i of $328,00_0 'for.a period ftem 10/1/18 to 09/30/20.. 

2. 	·Provide:~gqing Software License and ~pli~on Hostb;1g Services. to Goverri~ent as 
descnbed in thi~ Statement ofWork. 

At th~ request ·of the· U.S~ Vitgfu Islands Government, the Palm Beach ~ounty Infonnation 
Syste!ns Services (]~S} ~~- replaQM the Vugin Islan{!s~ old. Busine.,s_ Li~e 
,Application with an~ wen-based application. · 

The.application·is:domprised of two-major oom}>Qnents. They.are: 
• Liee~e PtJ,blic Wt;h System 
• Liceime Admiliistration Web System 

LicensePublic Web S,Y$tem 

The I_.icc.nse Plfblit· Web System·is comP.J;istd of servi~.t--which give.an indjvjdual tlie ability to. 
perform ,a busifle'SS search. This· component .provides a user portai for ·acicount creation .and 
trtain~~,·the tbllicy to -ro,ply,~r a~li~.ose,qr: rqiew ~ exispng ljce~~, ,and compl~te·ihe 
transaction using a creciit· catd br electronic· che"ck. It Will allow filing :a complaint ageinst ~ 
b~inesJ. · 

License Mministration Web· System
' .

The UceQe Administration W.eb Sysnmi em.ploys a dashboard Gbncept tor erocess~g_ licenst:s, 
ped'ortniilg busm·~ semches~ and -~r ~reatihg; renewing, and updatiJig li~~r F1!nctfQnality 
will also be .Pravided to process. complain~. nmintam work.flaw._ maintain ·security.,_ 8'1d for 
ero:riding stamtartj,~orts along With the ability-to ~~.ad-&oc Qt custom~. 

The e$li~ nuntb.e1 of hours:to ,®mplete the next ~P Phases .of.this project is Zl64~ 'Fhis 
estimate is based on our ~xperience- .in Web application development, ajtd th" Wor~ Bteakdown 
s~~nert{ed fQr· thi$ projecrt. 

http:xperience-.in
http:nuntb.e1


The estimated tost is: ba~ed OD!8 standard.rate of.$·too per how:. fhe ISS ~t (or ~e.veloping• ond', 
m~gthe appl(ca_tion will not exce.eth total co;st of$216,"40,0 Cl,164 hours x.StOO/hour). 

Th~~ will be «moQ#tly. s9~ lease tee of $1 ~(;SO and ~ m~tbly ~plicatiol) bosljng cost qf 
$3.,000-.to the exptmtion o'fthe A~merlt. 

SHo:qld the y.s~ Virgqi Islands_~µ• that ISS ~taffbe available·at their silJ', toe oost ofsuch 
tclvel will 'be &sed en the cost of.airlm:e--tickets-plus.accommodations -and a meal CQ.st af.$4Ctp~r 
day. TJ.Jtve1 "CQsts will be in additi9n.lt> ~e.standara biJUng.rafe fotlabor hours·~. 

Maintenance anll EnhancementsJo the License .Public·Web: Sy.stem 

1. 	 BusinessSeatch 

\ .l. Bylsl•d or AU 

l.2. By.Category 

~.l. $.earqb·R~ts 

1.4. Search Resµ.tts:'Specific Columns 

2. 	 Use BortaJ 
2.1. User Account Creation 
·2.2. Login 
2.3. F.otgot Pastworo 
2.4. User lnfQunatjw Upchtte 
2.S. V.i~w-and· Oi;lly teply to·:fy{essam=s· by Adiniq. 
,2..6. Pmrt tieense 
2 ..7.. D~lined P.aymcot Resubmission 

3. 	 Apply for New License 
3.t Wizard mterface 
1.2. Lif;en~Type $Id ifan Cog, 

3~3. ~811_.ot FEIN# 

3..4. Notificatir,n 

::3.-S. Status.Update 

3.6. 'Renew existing License 
1.7.. P,ayments M~ul~ 
l.-8:. DailyPaym.enfReport 
3...9.. Instant. charge CC on Jssue orltenew 
-~-IO. Auto charge ~£ a~License pmc~ i, completed 
l.U. .Payment FailureJink nbtiffoanon 

4. 	Q>mplpints 

4~1- s~Cqmplaint 

4.2. CreatoCompwnf 

4.~.. View (;Qmpwnt 


http:additi9n.lt
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4.4. Comments 

Mahif~n-anoe and Hnhmcements to the License Administration Web·6J!K¢m 

1. 	 Dasli Board 

t.1-. Color·Co4ed Data Grid 

\1. ~nglFil~ng 

1.3~ Status. ofLicens~ 

l.4. Comments View 

l ~S. A~tsView

2. 	 i,Usiness Setll"91> 
..2..1.. 	 By Islan:o or All
i.2. By Cat~gdcy . 

2-:3. Search Results. 

2":4~ ~rch.·Results specific Coh!QIQ.s 


3. 	 1.icen&e Options 
3.J • Cteatt, 

3.2-•. Renew 

l4~ Update 


3~.3~1- Business Infe 

3J.2~ 'User.PortaUnfa 

3.3.3. Senl Messages to User· 
3.3.4. Usc;r ~essages-List 
3.3.5. ,Sfalu~ e&ange ActiVafed lnactj.vJte 

3.4.. Comments-Add,Hi~ListandVicw 

:ts. Payment ~tozy List& View 

3.. 6. Audit List and Details 

3.7. 	 Work Flow JlistMy 
3.8. 	 Complaints P'.tocess 
3.9.. 	 WorkFlow 


3.9~1! User~l~ Man~ent 

9}).2.. 'Notifications 


3.to. 	Overrid~ :W-oik flow r'(IS}(s, 

~-	 BomtLiccnse 
4.1. Add Qmifi~te 

4.2: MaJ1&$C Certificate 


5. :eas;Management 
S.l. 	 $~b Cases 
S.2. 	 Add Cases· 


s.2.r~ cys

s:2~2. Consumer Protection 

S.'Z-'3. Complaints



sa.4. Legat 

-6. Security 
6.1. User & Role Maintenance 
6.Z P.U;SW-Oid'Reset 

7. 	 CpmplpjntNfangement Module 
1..1. Filo Complaint 

a. Business 
b. License 

7:2. W&M will inves•to (Verificationby Adniini!~ staff)· 
73. CPS will follow up with ctmtomer.-Sratus Update.(Clot100 orlnVOJtiP.tio.n} 
7.4. Tracie complaint ~r to Legal dep&Jtmcnt / -enfqrcement) 
7.s. ,JlispectiOil

7~6. Jaue·waming 

7.7. lgsue citation and/Qr pay fine 

7:.8. Insta1~nt.p1an(payment plan) to pa}' fine 

7.9 Create c;mnmunic~9n]og. 


-8. 	 Bmorting·
·s.1. Hlstori~aJ Da1a 
8.2. Statistiell 

.83.. Numberof'Bugin~

SA .Monthly R.eport 

8.5. Delinqum,t~ 

Website Reyamp 

i. 	SbarePoint ser:vers·m up and configurationI¢ Virgin tslends (BIT) 
~. 	 DLGAweb~ ~$ip.-:Adaptive web des.ii# for .U dev.i~ eonfigutatio~ ihcluding 

phones and.tablets: 

Sytt.eighlpeup 

• 	 _payn;.em dat.a cleanup .(Pending/ In~mplete Bolr~usiness li=m~.from Year~O l 0) 

New Pe!elop111¢nt .. Lleeli1e Admmistmlon Web §vtem. 

1.. 	 OutofBusiness ~, 

2. 	 License ROlJ) 'process 
2.1. Hold criteria 

2,2,. Put License on, Hold 

?.3. Revoke. hoid 

2.4. Penalty/ Liccn&e ~ cal~tion. 

http:payn;.em


2.5. Hold dmaiion. 
2.6. Pro.iationofU~efee 
2.,. 	 Adnftnistrative License hold 


a D~r/ Assista)lt Di~IOJ' 


:t Attachments list and,View 

~:-1 .. PpF Atta~only . . 

3-~. Upload dotutnentreJated to·a'busines.s by public or VI ~dminbtratfon. 

3:3.. ~t;,Ss·doc,m1eqts front license A,dmmi~tion module: 

4'. 	 Interfaces 

-4.1. Export Files for·eRP System 


~- Repoits. 

S..1. Daily Pa~ent 

.S.2. 'Distributlon 

S.3. TbteeCUstom 

6. 	 Payme11t]>rocess 
CtL Automated Credit QIJ'd Pay,inent,Proccss 

ntew Qmlopmept- Board License Certification Module 

I. Allow Board license applicant to·tegister online about their exam. 

.2. Application .Dashboard 

3.. Upload docu~ 

.ti. Citizenship· Infmmatiott 

s,. Demograpbi~nfApp.lie• 

6. Educatie1n Information 

·1. Emplqyme,jl Information 

8. .Review Application 

-9. Submit Application 


Ne.w..Devetupmenf-Qeneral 

1. Email bJastfeature for.system wide notiffoati.Dns. 
DEVELOPMENT P.LAN AND SCHEDULE

-	 ~ w ~ 

Iinmedilitely following exeoufion of this Aateement. the projcc.f team wlll finalize the; 
te~en.ts and generate ;i detailed.1uajeqt plan 8114 sched~,. which will :reflect CQmpletion' of 
tbe ne,xt~ of:tb~ptojeGt. 

http:te~en.ts




. " 

• 
Addendumll 

PRICJNG..Dl\ciJMENT FO.R-PROFEESSIONAL SERVICES 

Cost 

Web&itt: tPublic P.ue} Jr~anccment 
Busitless and Pmfes.sioneJLicensure Module Bnhancejrient_ 
Complaint Modllle .Enhancement 

I 

Citation Module 
Board License. Certification M()d~ 
Ma~~QfExistifut ~fodulerii 
Testm2 and DoQumentatiQn 
· Training: 
TOTAL PROFESSIONAL SERVICES $108-,200 

Monthlv Annual 
)?er Serve, Ba.sed l.icen~e.s 
TOTAL SOFI'W:ARE LEASE Sl.650 $19~800 

~NUAL_APPLlCATI9N"HOSTJNG SERVICES -·Mont»y Ji'ee 

Montblv Annual 
. Server Support (W~b and.:Oatabase) 
8~ Site.Gertif.i~.Ren~al 

:&epab', Replacement and Jmprovement-'(RR&I) of· Capital 
Etpe~ 
])afa Storage 

s~~B~p arid Offsite Sto~ 
1 Database.A.ctministration· 
Help Desk-Support 

% .o'fIS~'dnd ·Contractor Overh~ 

Intemet Network Support· 
TO.TAL AP.PLICATION HOSTINP SERYICES $3,O0(t S3fi;OOo' 


