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PALM BEACH COUNTY 

BOARD OF COUNTY COMMISSIONERS 


AGENDA ITEM SUMMARY 


Meeting Date: April 7, 2020 [x] Consent 
[ ] Public Hearing 

[ ] Regular 
[ ] Workshop 

Department: 
Submitted by: 
Submitted for: 

Information Systems Services 
Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to: 

A) approve 	 the AT&T Emergency Services IP Network Pricing Schedule as an 
attachment to the existing AT&T Master Agreement R2009-1055; and 

B) 	authorize the County Administrator or designee to execute future AT&T Pricing 
Schedules in order to maintain current rates on existing services, as needed. 

Summary: The Emergency Services IP Network is an emergency (911) call routing 
solution designed for use in the nationwide transition and adoption of Next Generation 
911 (NG 911) technology. Palm Beach County currently utilizes this technology and 
approval of the pricing schedule will set pricing at current rates for a period of 60 months. 
This pricing schedule does not obligate the County to any particular level of expenditure, 
but will establish a procurement vehicle to obtain services at a set rate as needed. 
Countywide (DB) 

Background and Justification: The Board of County Commissioners approved the 
AT&T Master Agreement R2009-1055 on June 30, 2009. The AT&T Emergency Services 
IP Network Pricing Schedule will set pricing at current rates for a period of 60 months and 
will be appended to the Master Agreement. 

Attachments: 

1. 	 AT&T Emergency Services IP Network Pricing Schedule (3 originals) 
2. 	 Copy of AT&T Master Agreement R2009-1055 dated June 30, 2009 

Recommended by: 
Department Director 	 Date 

Approved by: 
County Administrator Date 



--

II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2020 2021 2022 2023 2024 
Capital Expenditures $0 0 0 0 0 
Operating Costs 0 0 0 0 0 

External Revenues $0 $0 $0 $0 $0 
Program Inc (County) 0 0 0 0 0 
In-Kind Match (County) 0 0 0 0 0 

NET FISCAL IMPACT ll ll ll ~ ll 

# Additional FTE 
Positions (Cumulative) _Q _Q _Q _Q Q 

Is Item Included in Current Budget Yes x_ No 

Does this item include the use of federal funds? Yes No _lL 

Expenditure Budget Number: Fund Dept __ Unit Object 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

The fiscal impact to this pricing schedule is indeterminable at this time. Costs for 

these services are included in the budget throughout the County. 


C. Department Fiscal Review: 

A. OFMB Fiscal and/or Contract Development & Co trol Comments: 

Ill. REVIEW COMMENTS 

8. Legal Sufficiency: 

/Lt rv s6ylucD 

Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 



ATTACHMENT 1 


AT&T ESlnet™ 

(Emergency Services IP Network) 


PRICING SCHEDULE 


AT&T MA Reference No. 133405UA 
Please sign by 6/10/2020 

Customer AT&T 
Palm Beach County 
Street Address: 301 NOlive Ave 

AT&T Corp 

City: West Palm Beach State/Province: FL 
Zip Code: 33401 Country: USA 
Customer Contact (for Notices) · AT&T Contaci:(for.Notices) 
Name: Archie Satchell Name: Uzmary Whyte 
Title: Chief Information Officer, I SS StreetAddress: 321 Se 2Nd St 
Street Address: 301 N Olive Ave City: Delray Beach State/Province: FL 
City: West Palm Beach Zip Code: 33483 Country: USA 
State/Province: FL Telephone: 5615683964 Email: lw8703@att.com 
Zip Code: 33401 Sales/Branch Manager: Espe Diaz-Bello SCVP Name: Erik 
Country: USA Lindborg 
Telephone: 561-355-3275 Sales Strata: SLED Sales Region: SE 
Email: asatchel@pbcgov.org With a co~}! (for Noticesl to: 

AT&T Corp. : 

One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN: Master Agreement Support Team 
Email: mast@att.com 

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above and includes Attachment A Service 
Order. 

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to AT&T 
not more than forty-five (45) days after AT&rs signature date. Any change made to this document renders the Pricing Schedule null and void, except 
for changes expressly authorized by the terms of this Pricing Schedule. 

Customer AT&T 
b its authorized re resentative 

B: 
Name: 

Title: 

Date: 
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ATTEST: 
Sharon R. Bock, Clerk & Comptroller 

By: ---------
Deputy Clerk 

(SEAL) 

APPROVED AS TO FORM AND APPROVEDASTOTERMSAND 
LEGAL SUFFICIENCY CONDITIONS 

By: ---------
County Attorney Archie Satchell, CIO, ISS 



AT&T ESlnet™ 

(Emergency Seivices IP Network) 


PRICING SCHEDULE 


1. SERVICES 

Senrice Seivice fiublica.tion Locatton 
AT&T Emergency Service IP Network™ See Exhibit A 

AT&T ESlnet™ will become generally available when the Service Guide is published and available at http://new.serviceguide.att.com or such other AT&T
designated location. Upon publication, such service description and other terms shall supersede the provisions of the Interim Service Guide, attached to 
this Pricing Schedule as Exhibit A. 

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 

Pricing Schedule Term 60 months (this Pricing Schedule will continue to apply through the applicable Minimum 
Payment Period associated with each Service Component) 

Automatic Term Extension of Pricing 
Schedule 

Where permitted by applicable law, successive 12 month periods, unless either party 
terminates the Automatic Term Extension via written notice to the other party given at least sixty 
(60) days prior to the expiration date of Initial Term or then-current Automatic Term Extension. 
Where permitted by law, each party waives any right to receive notice prior to any such 
automatic extension. 

Pricing Schedule Tenn Start Date Effective Date of this Pricing Schedule. 

Effective Date of Rates and Discounts Effective Date of this Pricing Schedule. 

3. MINIMUM PAYMENT PERIOD 

Seivice Components 

Percent of Monthly Service Fees Due Upon 
Tennination Prior to Completion of 

Minimum Payment Period 
Minimum Payment Period 
per Service Component 

Legacy Connections 100% 36 months 
ESlnet Network Connection 100% 36 months 

ESlnet Call Routing 100% 36 months 
Local Access Connections 100% 60 months 

Other Chames 100% 36 months 

4. NOTICE OF WITHDRAWAL 

Sen,:ice and Service ComponentWithdrawals during Pricing Schedule Term 

Prior Notice Required from AT&T to Withdraw and Tenninate aService 12 months 

Prior Notice Required from AT&T to Withdraw and Tenninate aService Component 120 days 

5. PRICING 

5.1. Addition of Components to Customer's Schedule of Charges. 

Discounts are applied at the Sub-Discount Category Level as specified below - No other discounts apply. 

pcs_processed_cs_approved AT&T and Customer Confidential AT&T ESlnet™ sales_service_order 
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AT&T ESlnet™ 

(Emergency Setvices IP Network) 


PRICING SCHEDULE 


5.1.1 AT&T ESlnet™ Sub-Discount Category- Legacy Connections 

AT&T ESlnet'™ Sub-Discount Cat 

Service Component 

L ac Connection 

5.1.2 AT&T ESlnetTM Sub-Discount Category- ESlnet Network Connections 

AT&T ESlnetlM Sub-Discount Category- ESlnet Network 
Connections DISCOUNT: 25% 

Service Component Undiscounted 
Monthly Recurring Charge 

Mngd 10MB Primary PSAP/Host Connection $1,805.00 

Mngd 50MB Primary PSAP/Host Connection $2,140.00 

Mngd 10MB Secondary PSAP/Host Connection $720.00 
Mngd 50MB Secondary PSAP/Host Connection $1,050.00 

5.1.3 AT&T ESinet™ Sub-Discount Category - ESlnet Call Routing Service 

5.1.4AT&T ESlnet™ Sub-Discount Category- Local Access Primary Connections 

A t&T ESlnet™ Sub-Discount Category- Local Access Primary 
Connections No Discounts applicable to below rates 

Service Component Month~y RecuniM Ch~rg~ 
20 SMilitary Trail, West Palm Beach, FL $ 805.14 

RCC Orlando -4300 SJohn Young Parkway, Orlando ,FL $ 805.14 
PBSO - Palm Beach Sheriffs Office, 3228 Gun Club Rd, West Palm 
Beach, FL 

$ 500.55 

Belle Glade  38811 James Wheeler Way, Belle Glade, FL $ 600.55 

Special Constn.iction Charge, if applicable, may apply under aseparate contract. 

pcs_processed_cs_approved 
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AT&T ESlnetTM 

(Emergency Services IP Network) 


PRICING SCHEDULE 


5.1.5 AT&T ESlnet™ Sub-Discount Category - Local Access Secondary Connections 

AT&T E·Slnet'™ Sub-Discount Category- Local Access Secondary 
Connections No Discounts applicable to below rates 

Service Co.mpenent MonthJy R~urring Chame 
20 SMilitaiy Trail, West Palm Beach, FL $ 805.14 
RCC Orlando -4300 SJohn Young Parkway, O~ando ,FL $ 805.14 
PBSO Palm Beach Sheriffs Office, 3228 Gun Club Rd, West Palm 
Beach, FL $ 500.55 

Belle Glade 38811 James Wheeler Way, Belle Glade, FL $ 600.55 

Special Construction Charge, if applicable, may apply under aseparate contract. 

5.1.6 AT&T ESlnet™ Sub-Discount Category-Professional Services 

AT&T ESlnetr11 Sub-Discount Category- Professional Services DISCOUNT: 0% 

Service Component 
Undiscounted 

Monthly Recurring 
Charge 

Undiscounted 
Non Recurring 

Charge* 
Prof Svcs -Addtnl Install & Materials n/a $500.00 
Professional Svcs - Custom Reports $100.00 $500.00 
Professional Svcs- GIS Services n/a $500.00 
*Non-Recurring Charge is billed in $500 per hour increments 

5.1.7AT&T ESlnet™ Sub-Discount Category - Other Charges or Credits 

AT&T ESlnet™ Sub-Discount Category- Other Charges 

Secondary or Backup PSAP Charoe 

No Discounts applicable to below rates 

Monthly Recur.ring Charge 
$1,360 

6. Initial Order 

This Pricing Schedule is Customer's order for new Services and/or Service Components - See Attachment A. 

Customer may request additional, or changes to, Services and/or Service Components by submitting a subsequent signed Service Order -see 
Attachment 8. 
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AT&T ESinet™ 

(Emergency Services IP Network) 


PRICING SCHEDULE 


ATTACHMENT A-AT&T ESlnetTM INITIAL SERVICE ORDER 

This Initial Service Order by and between AT&T Corp ("AT&T") and Palm Beach County ("Customer") represents Customer's order for Service Components 
as specified below. 

NOW, THEREFORE, in accordance with the mutually agreed upon change control process, AT&T and Customer hereby agree to amend the Pricing 
Schedule as foHows: 

1. 	 Initial Order: Add Service Components as set forth below. 

2. 	 The Minimum Payment Period in the Pricing Schedule applies to all Service Components. 

3. 	 Order Rates and Charges: The Rates and Charges in the AT&T ESlnet™Pricing Schedule apply to all Service Components 
ordered under this Initial Service Order. . The quantities listed below must include all Service Components, including quantities. 
ordered under this Initial Service Order. The parties understand that any changes requested are cumulative to the original Service 
Order. 

P$AP INFORMATION 
PSAP I Host lnfonnation PSAP I HO$t Cont~ct 
Legal Name: Name: 
Street Address: Title: 
City: State: Fl Zip: Tel#: 
PSAP Population Served Email: 
Total Customer Population Contracted 

AT&T CONTACT INFORMATION 
AT&T Sales Conta~t • Primary Conta~ AT&T Contact -Additional ContacJ 

; Name: Uzrnary Whyte Name: 
Title: Solutions Account Executive Title: 

, Tel#: 561-568-3964 Tel#: 
Email: lw8703@att.com Email: 
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AT&T ESlnet™ 

(Emergency Services IP Network) 


PRICING SCHEDULE 


LEGACY CONNECTIONS (Connection between the OSP demarc and AT&T ESlnet 

demare) 


Monthly 

DESCRIPTION 
 QUANTITY Recurring Charge 
Lepacy Connection (Per DSO Port) 336 $5,544.00 
ESlnet NETWORK CONNECTIONS- PRIMARY CONNECTION (Connection from the Core 
Call Processing Node to the Customer demarc) 
DESCRIPTION QUANTITY 

$2,707.50 

Managed 50MB Primary PSAP/Host Connection 2 

Managed 10MB Primary PSAP/Host Connection 2 

$3,210.00 

ESlnet NETWORK CONNECTIONS - SECONDARY CONNECTION (Redundant 

Connection from the Core Call Processing Node to the Customer Dema~ 

DESCRIPTION 
 QUANTITY 
Managed 10MB Secondary PSAP/Host Connection $1,080.00 

Managed 50MB Secondary PSAP/Host Connection 


2 
$1,575.002 

LOCAL ACCESS PRIMARY CONNECTION 
LOCATION QUANTITY 
20 SMilitary Trail, West Palm Beach, FL $ 805.14 

RCC Orlando -4300 S John Young Parkway, Orlando ,FL 


1 
1 $ 805.14 


PBSO Palm Beach Sheriffs Office, 3228 Gun Club Rd, West 
 $ 500.55Palm Beach, FL 1 

Belle Glade 38811 James Wheeler Way, Belle Glade, FL 
 $ 600.551 

LOCAL ACCESS SECONDARY CONNECTION* 
LOCATION QUANTITY 

1 I $ 805.141 20 SMilitary Trail, West Palm Beach, Fl 
$ 805.14'; RCC Orlando-4300 SJohn Young Parkway, Orlando ,FL 1 

PBSO Palm Beach Sheriffs Office, 3228 Gun Club Rd, West $ 500.551 
· Belle Glade 38811 James Wheeler Way, Belle Glade, FL 

Palm Beach, FL 
$ 600.551 

,!Special Construction Charge, if applicable, may apply under aseparate contract. 

9-M CALL ROUTING PLATFORM (9~1·1 Call Routing charges are based on the Total Customer 
Population contracted. The Monthly Charge is rounded up to the nearest 1~000 population) 

$94,376.191M-2,999,999 PopulationPopulation Size / Monthly Recurring Charge 

I 
$113,915.45! TOTAL MONTHLY RECURRING CHARGES 
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AT&T ESlnetTM 

(Emergency Services IP Network) 


PRICING SCHEDULE 


EXHIBIT A 

AT&T Emergency Service IP Network™ (AT&T ESlnet™) 

The Service is an .emergency (9-1-1) call routing solution designed for use in the nationwide transition and adoption of Next Generation 9-1-1 (NG 9-1-1) 
technology, The AT&T Emergency Service IP Network™ (AT&T ESlnet™) Service Guide consists of the following parts: 

Service Description (SD} 

Service Level Agreement (SLA} 

In addition, Genera! Provisions apply. 
Service Description (SD) 

1. Geographic Availability 
The Service is available within most of the continental United States of America to State, 
County, Regional 9-1-1 authority or other government entity responsible for providing 91-1 service. AT&T will expand the availability of the Service as 
resources and contractual commitments allow. The Service is not available to federal agencies, the military or entities that design their own emergency 
response systems. 
2. General Description 
The Service is a resilient call routing service utilizing AT&T's nationwide IP network and 9-1-1 services to route and deliver 9-1-1 calls from any Originating 
Service Provider (OSP) to a designated Public Safety Answering Point (PSAP). The originating call received from AT&T's wireline or mobility networks and 
from OSPs' networks is routed through AT&T's network to IP-based 9-1-1 application systems that identify the PSAP to which the call should be delivered. 
The call is then routed over afully redundant AVPN network to the Network Terminating Equipment {NTE) located at the appropriate PSAP. The Service is 
designed to handle call routing and delivery of IP-based 9-1-1 voice calls and data. In addition to supporting VoIP calls from mobility and land lines, the 
Service also supports SMS to 9-1-1 text messaging, location-based services such as Automatic Location 
Identification (ALI) and Automatic Number Identification (ANI) over a managed IP network. 
The Service is designed to support the applicable functional elements to the National Emergency Number Association (NENA) i3 Standards, NENA Technical 
Standard 08-003. The Service supports call delivery to both IP-enabled NENA i3 PSAP CPE hosts as well as legacy PSAP CPE hosts that are not yet IP 
capable. 
The Service includes management of incoming 9-1-1 calls from Originating Service Provider (OSP} networks. 
Collectively, these capabilities are referred tq as the "Service'\ 

3. Connections to AT&T ESlnet™ Service 

3.1. Originating Service Providers (OSPJ 

The Service provides two Points of Interface (POis) to enable each Originating Service Provider (OSP} to deliver their originating 9-1-1 calls to the Service 
ingress in aTDM format., The Service supports protocol conversion between TOM and IP at the Legacy Network Gateway (LNG), 
The Customer is responsible for providing a complete list of their Originating Service Providers (OSP), including Mobile Position Center {MPG) and Voice 
Positioning Center (VPC) service providers upon contract execution. In addition, Customer shall cooperate with AT&T in notifying the applicable OSP, MPC 
and VPC of the network changes and in preparing any other documents necessary to implement the network changes. Failure to provide acomplete list may 
result in delays in network notifications going to the OSPs, MPG and VPC. These delays may result in apostponement of the Service Activation Commitment 
Date. 
The Customer shall cooperate with AT&T to ensure that all OSPs connect to the AT&T ESlnet POis at a time designated jointly by AT&T and the Customer. 
When requested, Customer shall grant AT&T documented authority (e.g., aLetter of Authorization or other similar documentation) in order to act on PSAP's 
behalf in, among other things: notifying affected OSPs that AT&T is the new provider of emergency call routing services to PSAPs; designating the AT&T 
ESlnet POis as the PSAP's point of delivery of 9-1-1 traffic; notifying OSPs as to any new requirements for the OSPs' delivery of 9-1-1 traffic to the AT&T 
ESInet POis, including trunking requirements; and notifying affected OSPs of the terms and conditions pertaining to their de livery of 9-1-1 traffic to the AT&T 
ESlnet POis. When necessary, PSAP shall cooperate in taking such actions as may be necessary to coerce uncooperative OSPs to begin delivering 9-1-1 
traffic to the AT&T ESlnet POis, including bringing complaints or other similar proceedings to the state's regulatory authorities and/or courts of competent 
jurisdiction. 
Customer acknowledges that the migration of OSPs to the AT&T ESlnet POis will be agradual process and that during this process some OSPs will continue 
to delivertheir91-1 traffic to Customer's former provider of emergency call routing services. Customer agrees to maintain and pay for its existing emergency 
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AT&T ESlnet™ 

(Emergency Services IP Network) 


PRICING SCHEDULE 


call routing services with its current service provider, induding, but not limited to, selective routers and emergency traffic trunking arrangements, until such 
time as AT&T informs Customer that such arrangements are no longer necessary and may be discontinued. 

3.2. Legacy Connection 
The legacy connection is the point where the OSP TOM trunk terminates on the AT&T ESlnet i.e. a point of interface (POI or demarcation) from the OSP 
and if applicable, the Legacy Selective Router to the AT&T ESlnet. 

3.3. ESfnet Network Connection 
The Service offers PSAP Customers primary and secondary connections to the ESlnet. AT&T recommends secondary connections for redundancy to each 

PSAP or Host IfCustomer orders aprimary and secondary connection AT&T will provide AT&T VPN port POP diversity, where available. One Local Access 

Connection is required for each AT&T ESlnet network connection. 

(See access diversity and special construction as specified in the Local Access Connections section of this Service Description). 

Each PSAP Customer ESlnet network connection includes the following components: (i) MPLS port used to communicate with the core call processing node; 

(ii) Network Termination Equipment (NTE); (iii) installation, including basic inside wiring; and (iv) NTE maintenance and ongoing management. 

3.4. Local Access Connections 
The Service requires a Local Access Connection (LAC) for each ESlnet network connection. The LACs provide the local loop to connect the ESlnet network 
connection NTE to the AT&T MPLS port. local Access with route diversity can be provided via diverse serving wire centers, where available, between the 
primary and secondary connections. In addition, layer 2 ethernet access POP diversity can be provided, where available, for the LAC and the primary and 
secondary connections. 

4. 9-1-1 Call Routing Functions and Charges; Customer's Served Population 
The Service provides routing functions to p(Ocess inbound emergency calls from the source location to aValid Destination. "Valid Destination" means correct 
primary or alternative PSAP, PSTN, or tone/treatment. The Service performs routing which utilizes legacy tabular All records or PSAP provided geo-spatial 
records. 
Customer is responsible for amonthly recurring charge (MRC) for call routing services as set forth in Customers Pricing Schedule. These MRCs are based 
upon the population served by Customer PSAP{s). 
For billing purposes, the population used for ESlnet call routing charges will be the population served by the Customer in Custome~s designated PSAP 
boundaries obtained from the most current information available from the U.S. Census Bureau upon Service Order Acceptance rounded up to the nearest 
1,000 in population. Each year, AT&T may at its option, adjust the billed population based on updated U.S Census data. In instances where the U.S Census 
Bureau does not provide for the appropriate population served by agiven Customer an alternative source will be selected. 

4.1. Automatic Location Identification (ALI) 
If AT&T administers the ALI database, the Service will include conversion from legacy ALI to the AT&T ESlnet™ ALI services. If AT&T does not administer· 
the ALI database (Foreign ALI), the Service will support the following functions: 

• update file from the legacy Selective Router Database (SRDB), 

accept Function of Code Routing (FOCR) feed, and 

support legacy ALI query bid functionality. 

Additional cost may apply for connections to Foreign ALI databases. 

Customer is responsible for the maintenance, validation and accuracy of the ALI.LOB GIS/MSAG data and any Foreign ALI service provider charges. 


4.2. Call Transfer/Bridging 
The Service supports 9-1-1 call delivery as well as advanced calling features such as conference bridging and call transfers. The Service does not support 
the initiation of outbound calls. The initial call handler and subsequent call handlers may bridge one or more participants to the call. The Service also supports 
the ability for a call taker to manually transfer a call. For PSAP to PSAP transfers between entities that are utilizing AT&T ESlnet™, the transfer will include 
location information provided the destination is an i3 PSAP. The Service also allows transfers off of the AT&T ESlnet service utilizing Voice over Internet 
Protocol (VoIP) technology to any Public Switched Telephone Network (PSTN) telephone number, however, ANI will not be provided for such offnet transfers. 
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AT&T ESlnet™ 

(Emergency Services IP Network) 


PRICING SCHEDULE 


If customer requires, the Service will enable 9-1-1 call transfers to neighboring PSAPs not on the ESInet but served by aforeign legacy selective router. If 
available, these call transfers will include ANI data passed to the PSAPs call handling CPE.. 

4.3. Text to 9-1-1 Routing 

Where Text to 9-1-1 is available, the Service enables PSAPs to receive emergency requests via SMS text messages by connectivity from the Text Control 
Center (TCC) to the PSAP through AT&T ESlnet. The Service's designated TCC may receive messages originated from other TCCs. The Service supports 
text routing and delivery to a PSAP TTY device and IP enabled PSAP call handling CPE. The Service does not support delivery of text message to a PSAP 
web browser. 
Toe Service provides Text to 9-1-1 routing functions to process inbound SMS emergency requests from the TCC to aValid Destination and can use policy 
routing rules as defined by the PSAP including alternate routing and overflow calls. 
Toe Service utilizes private MPLS connectivity and Class of Service (CoS) packet prioritization to promote optimal delivery of text and voice calls. Once 
received by the Service, text and voice delivery to the PSAP does not traverse the public internet. 
The Customer is responsible for request for service (RFS) from wireless carriers, all text to 9-1-1 compatible call handling equipment, associated software 
licenses and maintenance support of PSAP CPE used to support text to 9-1-1. Addttional TCC charges may apply through the Customer's agreement with 
the TCC service provider. Toe-customer is also responsible for obtaining necessary jurisdictional agreements required for definition and implementation of 
Text to 9-1-1 policy routing niles. 

5. Equipment 

5.1. Network Termination Equipment 
The AT&T ESlnet™ Network Termination Equipment is shipped to customer and installed at each contracted PSAP or host location. Customer is responsible 
for the storage of the equipment. The equipment includes a cabinet with a router; a switch; and other network edge elements for connections, to either a 
TDM- or IP- enabled PSAP or host Customer is responsible for ensuring that suitable space, power, ground, and environmental controls are available for the 
NTE. 

5.1.1. Network Termination Equipment Installation 

Inside wire extensions related to the installation of the NTE include the following:· 

o 	 AT&T Will provide and install/ test two (2) 4-pair plenum rated, unshielded twisted pair (UTP) CAT5e cables - up to two hundred (200) feet 

o 	 AT&T will install up to two (2) 2-port surface mount block with RJ-45 snap-in jacks (or similar configuration) and four (4) 1Oft non-plenum rated 
CAT5e patch cords. · 

Installation and basic inside wiring limitations: 

o 	 Ceiling can be no more than 10 feet in height in any areas, are open and free of insulation or other obstructions, has easily accessible drop-in 
panels or is solid with easy access crawl space. 

o 	 Walls are open to run cable through, are free of insulation or other obstructions, and are easily fishable. 

o 	 All existing conduits/inner ducts that are to be used are free and dear with pull strings, adequate pull boxes, and sufficient capacity for installations 
are required. All conduits/inner ducts must be owned by the customer. 

o 	 Special equipment is not required (e.g. scissors lifts, extension ladder, hammer drill, concrete saw, jackhammer, etc.). 

o 	 Sufficient space in the computer room, telephone closet, equipment room, or electrical room to install cables. 

o 	 No work shall be done in any area that has been certified or suspected as being an asbestos hazard. 

Exclusions: 

The following are not included with the inside wire extensions and may be addressed in the Change Control Process for an additional charge: oRemoval 


and/or replacement of interlocking ceiling tiles. o Core drilling, conduit/inner duct material and placement or sleeve placement. o Installation of 


backboards. oSignal repeaters/extenders and media convertors. oPatch panels. oAny wire racks, J-hooks or anyotherfomi offormal wire management. 


oAll copper extensions exceeding two hundred (200} feet. oAll fiber/opticaVcoax extensions. 
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AT&T ESlnet™ 

(Emergency Services IP Network) 


PRICING SCHEDULE 


o Wire molding. 

o Power/communication poles. 

5.1.2. NTE maintenance and ongoing management 
The Service indudes maintenance support and ongoing management of the Network Terminating Equipment at the Customer premise. 

5.2. PSAP Abandonment Device (PAD) 
The Service also includes a PSAP abandonment function if desired which enables 9-1-1 calls to be re-routed to a pre-provisioned alternate destination if a 
PSAP is unable to receive and answer calls. The Service includes one PSAP Abandonment Device at each PSAP or host location where AT&T ESlnet 
equipment and connections are provided. PAD installation at remote locations from ahost are not supported. 
In cases where the Customer PSAP does not have a PAD, AT&T will perfonn the abandonment function based on PSAP's request to the AT&T 9-1-1 
Resolution Center. 

6. PSAP Deployment Configurations 
The Service demarcation point is at the Network Tenninating Equipment at each call handling host location. The PSAP CPE may include IP routers, ethemet 
network switches and optional legacy PSAP gateways for non-IP enabled PSAPs. The Customer is responsible for the call handling equipment (PSAP CPE} 
and LAN/WAN network connectivity between the call handling host and the NTE. Customer is responsible for compatibility of PSAP CPE connected to AT&T 
ESlnet and all associated licenses, maintenance, upgrades and support issues arising out of or related to such PSAP CPE. 
The PSAP can choose from one of the following deployment configurations: 

Legacy PSAP 
Supports non-IP enabled PSAPs that require the use of Centralized Automated Message Accounting {CAMA) signaling for the PSAP CPE. 
Locally Hosted IP PSAP 
Supports locally hosted PSAP IP call handling controller utilizing either NENA i3 or ATIS RFAI protocols. 
HostJRemote 

Supports PSAP customers that utilize acentrally hosted call handling controller to provide call delivery to multiple PSAPs e.g., multi-node deployments. 

7. Monitoring 
The Service shall be managed and monitored 7x24x365 to detect anomalies and disruptions in connectivity for call delivery. 

a.Reports 
The Service provides standard call metric reports with data on calls received by the PSAP upon request. The standard call metric reports are listed below: 
• Event counts per hour 

• Event counts by routing reason and destination 

Event counts by type 

Event counts by incoming trunk group 

Bridge call summary 

Routing database processing 

• Event setup time 

9. Professional Services 
The Service includes installations work as specified in the PSAP Deployment Configurations section, the ESlnet Network Connections section and the NTE 
Installation section of this Service Guide. If during the site survey, it is detennined that additional installation is required, then additional installation and 
material charges will apply asdetailed in aseparate statement of Work (SOW) utilizing the AT&T change control process. For example, additional installation 
and materials, {e.g.: extra wiring or creating asuitable environment for the NTE and/or PAD) may be needed to maintain aproper ESlnet Network Connection. 
At the Custome~s request, installation and/or non- service affecting maintenance may be performed outside the Company's regular business hours or in 
hazardous locations. In such cases, charges based on cost of the actual labor, material, or other costs incurred by or charged to the Company will apply. If 
installation is started during regular business hours but, at the Custome~s request, extends beyond regular business hours into time periods including, but 
not limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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10. Seivice Components: Billing and Pricing 

10.1. Legacy Connections 
The legacy connection is billed at a rate per DSO port on amonthly basis at the rates set forth in Customer's Pricing Schedule. 

Legacy E9-1-1 charges may continue to apply during and afterthe transition to AT&T ESInet as per applicable tariffs or Customer agreement with Customer's 

legacy E9-1-1 provider. Such charges are Customer's responsibility and not that of AT&T. 


10.2. ES/net Network Connections 

The ESlnet Network Connections are determined based on the Customer's requirements for port speed and on the number of. concurrent calls into each 
PSAP or host location or host as set forth in the table below. AT&T will bill Customer for the applicable ESInet Network connections at the prices set forth in 
C t r' P. . Sch d I us ome s ncmg e ue. 

ESlnet Network Connections 

AVPN Port Speed Maximum Number of Concurrent Calls 

T1 / 1.5 Mbps 15 

3 Mbps 30 

6Mbps 60 

10 Mbps 100 

20 Mbps 200 

50 Mbps 500 

100 Mbps 1000 

10.3. ESJnet 9-1-1 Call Routing 
The Service will support 9-1-1 call routing as described in S.D. 1.2 (9-1-1 Call Routing Functions) of this Service Guide. ALI charges are included in the 
ESlnet 9-1-1 Call Routing population tiers as setforth in Customers Pricing Schedule. 

10.4. Local Access Connections 
The Customer is responsible for the monthly recurring fees for both the primary and secondary local access connections. Charges for the Local Access 
Connections will be billed at the rate set forth in Customers Pricing Schedule. In addition, the Customer will be responsible for any Special Construction 
charges, if applicable, (as detailed in the General Provisions) that may be required in order to support Local Access Diversity. Special Construction charges 
will be billed at the rates agreed upon by Customer and AT&T. 

10.5. Professional Services 
Professional Services that are purchased in connection with the Service will be detailed in a separate Statement ofWork (SOW). 

10.6. Other Charges 
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10.6.1. Secondary or Backup PSAPs (Optional Feature) 
The Service provides for an optional secondary or backup PSAP as may be requested by Customer. 

Secondary PSAP 
As an optional service, the Service will support secondary PSAPs in the jurisdiction of the primary PSAP. A secondary PSAP will only receive calls 
transferred from aprimary PSAP. Primary ESlnet Network connection is required and Secondary ESlnet Network Connections is recommended at the 
Secondary PSAP.. No additional ESlnet 9-1-1 Call routing charges apply to Secondary PSAPs. 

BackupPSAP 
As an optional service, the Service will support back up PSAPs in the service area of the primary PSAP, such as an Emergency Operations Center 
(EOC). Backup PSAPs will only receive calls during periods when aPrimary PSAP has been abandoned, or otherwise rendered incapable of receiving 
calls. Primary ESInet Network Connection is required and Secondary ESInet Network Connections is recommended at the Back up PSAP. No additional 
ESlnet 9-1-1 Call Routing charges apply to Backup PSAPS. 

Charges for Secondary PSAPs and Backup PSAPs will be billed at the rates set forth in Customer's Pricing Schedule. 

11. Service Activation and Billing 
Service Activation Committed Date 

AT&T will establish a Service Activation Committed Date after receipt of a Service Order. The Service Activation Committed Date is the mutually agreed 
upon date that a new, moved or changed service component will be made available to customer. 

Service Activation Date and Service Activation 

The Service Activation Date for the Service and/or Service Component occurs when AT&T provides notice that the Service transition is complete and the 
Service and /or Service Component is available for use by the PSAP or Host location. Service Activation is deemed to have occurred regardless of the 
readiness of the Customer Premise or the provision status of other Customer components. 
Customer has 30 days from AT&T's notice of Service Activation to provide .written notice of any issues with the Service. Upon completion of such corrective 
actions AT&T shall provide anew notice of Service Activation, and the Customer will have 30 days from receipt of the new Service Activation Date to provide 
AT&T written notice on any remaining issues with the Service. 
If Customer does not provide written notice of an issue by the end of 30 days, then it shall be deemed that Customer accepted the Service. 

Billing 

AT&T ESlnet Service charges are applicable upon Service Activation of the Service. 
If AT&T is unable to install or otherwise complete the Service Activation due to a delay caused by Customer (including the Customer or Customer Site not 
being ready}, AT&T may begin billing for the Service and/or Service Component. 

12. Order Cancellation 
The Minimum Payment Period (MPP) for each service component provided by AT&T ESlnet is noted in the Pricing Schedule. The Minimum Payment Period 

will start upon Service Activation. If the Customer terminates Service or aservice component at aSite prior to the completion of aMinimum Payment Period, 

Customer shall pay Termination Charges for services equal to one-hundred percent (100%) ofthe monthly recurring charges for the months remaining in the 

MPP per service component. 

For local access and special construction, an equitable adjustment in the contract price shall be made to AT&T for completed service, including amounts that 

are due to any Local Access provider(s), but no amount shall be allowed for anticipated profit on unperfonned services. 


13. Policies and Procedures 
Customer shall be responsible for complying with the policies and procedures for the use of AT&T ESlnet that AT&T may issue from time to time. Any policies 
and procedures issued by AT&T shall not take precedence over the terms of Customer's agreement, Custome(s Pricing Schedule or this Service Guide. 
Such policies and procedures will address, among other things, ordering procedures, customer service issues and maintenance windows 
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14. Glossary 

· 

Glossary 

Term/Acronym Description/Definition 

9-1-1 A three-digit telephone number to facilitate the reporting 
of an emergency requiring response by a public safety 
agency. 

Aggregation Sites A regional AT&T Central Office location that houses the 
Legacy Network Gateway (LNG} which delivers IP traffic 
to aCore Processing Node, and has the ability to 
convert legacy TOM traffic to IP traffic. 

Automatic Location Identification (ALI) The automatic display at the PSAP of the caller's 
telephone number, the address/location of the 
telephone and supplementary emergency seJVices 
infonnation of the location from which acall originates. 

Automatic Number Identification (ANI) Telephone number associated with the access line from 
which a9-1-1 call originates. 

AT&T Virtual Private Network (AVPN) An encrypted tunnel between a pair of network 
components that provides secure communications 
across apublic network like the Internet. 

Glossary 

TermlAcronym Description/Definition 

Border Control Function (BCF) Provides session border control and firewall functionafity 
in accordance with the NENA 08
003 specification. The BCF inspects, modifies and 
controls Session Initiation Protocol (SIP) signaling and 
associated media where the ESlnet and agency 
interconnect and where the ESlnet connects with 
seJVice provider networks. The BCF mitigates security 
threats, resolves interoperability problems and ensures 
reliable SIP-based communications. 

I 
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Call Bridging The act of adding an additional party to an existing call; 
i.e., the origination of another leg on an existing call to 
include an additional party. With Call Bridging, the party 
adding the additional party remains connected to the call 
after the additional party is added 

Call Routing The capability to selectively route the 9-1-1 call to the 
appropriate PSAP. 

Call Transfer The act of adding an additional party to an existing call; 
i.e., the origination of another leg on an existing call to 
include an additional party. With Call Transfer, the party 
adding the additional party may disconnect before the 
additional party answers. 

Centralized Automatic Message Accounting (GAMA) An automatic message accounting system that records 
data regarding user-dialed calls and serves more than 
one switch from acentral location. 

Central Office (CO) A telephone company building in which telephone 
equipment is installed and where the outside cable plant 
connects to the Central Office switches. The location 
where telephones are switched in the local loop. Also 
called a local office or end office. ALocal Exchange 
Company (LEG) location from which it furnishes 
telecommunications services. 

Class of Service (CoS) A parameter used in data and voice protocols to 
differentiate the types of payloads contained in the 
packet being transmitted. The objective of such 
differentiation is generally associated with assigning 
priorities to the data payload or access levels to the 
telephone call. 
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Glossary 

Term/Acronym 

Core Call Processing Node 

.. 

Description/Definition 

Acommon computing infrastructure that enables 
centralized IP call routing services and application 
control and management forthe overall AT&T ESlnet™ 
solution infrastructure 

Customer NG 9-1-1 Customer" means amunicipality or other state 
or local government unit, or an authorized agent of one 
(1) or more municipalities or other state or local 
government units to whom authority has been lawfully 
delegated to respond to public emergency telephone 
calls, at aminimum, for emergency police and fire 
services through ttie use of one (1) telephone number 
(9-1-1) and which have purchased AT&T ESlnet™ 
Service, NG 9-1-1 Customers may consist of one PSAP 
or several PSAPs, in which case, such PSAPs are 
"affiliates" of the NG 9-1-1 Customer. 

Customer Premises A location designated by the Customer for the purposes 
of connecting to the Service(s). 

PSAP Customer Premises Equipment (CPE} Refers to equipment provided by Customer at the 
demarc on Customer Premises. 

E9-1-1 Atelephone system which includes network switching, 
database and Public Safety Answering Point premises 
elements capable of providing automatic location 
idenUfication data, selective routing, selective transfer, 
fixed transfer, and acall back number. 
The term also includes any enhanced 9-1-1 service so 
designated by the Federal Communications Commission 
in its Report and Order in WC Docket Nos. 04-4-46 and 
05-196, or any successor proceeding. 
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Emergency Call Routing Function (ECRF) A functional element in an ESlnet which is a LoST 
protocol server where location infonnation (either civic 
address or geocoordinates) and a Service URN serve as 
input to a mapping function that returns aURI used to 
route an emergency call toward the appropriate PSAP 
for the caller's location or towards a responder agency. 

,! 

Glossary 

Term/Acronym Description/Definition 

Emergency Service IP Network (ESlnet) ESlnets use broadband, packet switched technology 
capable of carrying voice plus large amounts of varying 
types of data using Internet Protocols and standards. 
ESlnets are engineered, managed networks, and are 
intended to be multi-purpose, supporting extended 
Public Safety communications services in addition to 9
1-1. 

Emergency Service Number (ESN) An ESN is anumber, typically three to five digits in 
length, that maps to aprimary 9-1-1 call handler (usually 
a PSAP), and aset of emergency service agencies 
(e.g., law enforcement, fire, emergency medical) service 
that serve a specific range of addresses within a 
particular geographical area, or Emergency Service 
Zone (ESZ). 

Emergency Services Routing Proxy (ESRP) An i3 functional element which is a SIP proxy server that 
selects the next hop routing within the ESlnet based on 

: location and policy. There is an ESRP on the edge of 
the ESlnet. There is usually an ESRP at the entrance to 
anNG9-1-1 PSAP. Theremaybeoneormore 

: 
1 

intennediate ESRPs between them. 

The telephone-switching center that initiates a 9-1-1 
: call. Also known as Central Office (CO). 

End Office {EO) 

A standard vehicle for exchanging the .information 
needed to enable selective routing and ALI steering 

: between competitive database providers. 

Function of Code Routing (FOCR) 

I 
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Geographic Information System (GIS) A system designed to capture, store, manipulate, 
analyze, manage, and present all types of spatial or 
geographical data. 

13 Public Safety Answering Point (i3 PSAP) A PSAP that is capable of receiving IP-based signaling 
for delivery of emergency calls and for originating calfs 
and is conformant to NENA.specifications for such 
PSAPs. 

Internet Protocol (IP) A protocol used for communicating data across apacket 
switched internetwork using the Internet Protocol Suite 
(TCP/IP). 

Legacy Network Gateway (LN~) A signaling and media interconnection point between 
callers in legacy wireline/wireless originating networks 
and the i3 architecture, so that i3 PSAPs are able to 
receive emergency calls from such legacy networks. 

Glossary 

Term/Acronym Description/Definition 

Legacy PSAP Gateway (LPG) An NG9-1-1 Functional Element which provides an 
interface between an ESlnet and an un-upgraded PSAP. 
Ref: NENA 08-003 

Legacy Selective Router (LSR) The LSR provides an interface between a91-1 Selective 
Router and an ESlnet, enabling calls to be routed and/or 
transferred between legacy and NG networks. Atool 
for the transition process from Legacy 9-1-1 to NG91-1. 

Local Access Connection (LAC) The physical link or circuit that connects the 
telecommunication service providers network to the 
AT&T ESlnet demarcation point 
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Mobile Positioning Center (MPC) 

The MPC is aFunctional Entity that provides an interface 
between the wireless originating network and the 
Emergency Services Network. The MPC/GMLC 
retrieves, forwards, stores and controls position data 
within the location services network. It interfaces with the 
location server (e.g., Posiion Determining Entity (PDE)) 
for initial and updated position determination. The 
MPC/GMLC restricts access to provide position 
information only while an emergency call is active. 

Multiprotocol Label Switching (MPLS) A type of data-canying technique for highperformance 
telecommunication networks. MPLS directs data from 
one network node to the next based on short path labels 
rather than long network addresses, avoiding complex 
lookups in a routing table. 

' National Emergency Number Association (NENA) The National Emergency Number Association is a not
for-profit corporation established in 1982 to further the 
goal of "One Nation-One Number." NENA is a 
networking source and promotes research, planning and 
training. NENA strives to educate, set standards and 
provide certification programs, legislative representation 
and technical assistance for implementing and 
managing 9-1-1 systems. 

Network Temiination Equipment (NTE) Company provided equipment that allows proper 
connections, management and monitoring to either a 
legacy or IP enabled PSAP or Host. Equipment may 
include: cabinets with Router, Switch or other Network 
edge equipment. 

Glossary 

Term/Acronym Description/Definition 

Nonrecurring Charge (NRC) The initial charge, usually assessed on a onetime basis, 
to initiate and establish service. 
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Next Generation 9-1-1 (NG 9-1-1) 

Offnet 

Originating Service Provider {OSP) 

PSAP Abandonment Device {PAD) 

Points of Interconnection (POis) 

Points of Presence (POP) 

Public Safety Answering Point {PSAP) 

NG 9-1-1 is an Internet ·Protocol (IP)based system 
comprised of managed Emergency Services IP networks 
(e.g., AT&T ESlnet™), functional elements 
(applications), and databases that replicate traditional 
E9-1-1 features and functions and provides additional 
capabilities. NG9-1-1 is designed to provide access to 
emergency services from all connected communications 
sources, and provide multimedia data capabilities for 
Public Safety Answering Points (PSAPs) and other 
emergency service organizations. 

Other networks or telephone numbers outside of the 
Customer AT&T ESlnet. For example: non-emergency 
stations outside of the Customer contracted ESlnet. 

The telephone service provider that will be delivering NG 
9-1-1 traffic to the AT&T ESlnet™ via the AT&T DACS. 

The PAD is a device that can be used when a PSAP is 
abandoned due to acatastrophic event or to support 
manned versus unmanned operating hours. 

Used to show the physical interface between two 
different carriers, such as alocal exchange carrier (LEC) 
and a wireless carrier or an LEG and an lnterexchange 
Carrier (IXC). This demarcation point often defines 
responsibility as well serving as apoint for testing. 

The point at which two or more different networks or 
communication devices build aconnection with each 
other. 

Public Safety Answering Point {PSAP): An entity 
responsible for receiving 9-1-1 calls and processing 
those calls according to aspecific operational policy. 
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Pubfic Switched Telephone Network (PSTN) 
1 

The network of equipment, lines, and controls 
1 assembled to establish communication paths between 
1 calling and called parties in North. America. The phone 

system, including the Network. 

Glossary 

Term/Acronym Description/Definition 

Recurring Charges The charges to the Customer, usually monthly, for 
services, facilities and equipment, that continue for the 
agreed upon duration of the service. 

Selective Router Data Base (SRDB) The routing table that contains telephone number to 
ESN relationships which determines the routing of 9-1-1 
calls. 

Session Initiation Protocol (SIP) A signaling protocol, widely used for setting up and 
tearing down multimedia communications sessions such 
as voice and video calls over the internet. 

I 

Service Activation Commitment Date , The mutually agreed upon date that anew, moved or 
; changed service component will be made available to 

customer. 

Signaling Transfer Point (STP) A router that relays SS7 messages between signaling 
end-points (SEPs) and other signaling transfer points 
(STPs). Typical SEPs include service switching points 
(SSPs) and service control points (SCPs). 

Short Message Service (SMS) 
Aservice typically provided by mobile carriers that sends 
short (160 characters or fewer) messages to an 

: endpoint. SMS is often fast, but is not real time. 

Text Control Center (TCC) 
In the Text to 9-1-1 service the Text Control Center 
(TCC) network element provides the interworking 
function between SMS messages from/to aCommercial 
Mobile Service Provider {CMSP) and to/from the PSAP. 
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TTY Device 

I 

A type of machine that allows people with hearing or 
speech disabilities to communicate over the phone using 
a keyboard and a viewing screen. It is sometimes called 
a TDD. 

Time Division Multiplexing (TOM) A digital multiplexing technique for combining a number 
of signals into a single transmission facility by 
interweaving pieces from each source into separate time 
slots. 

Telephone Number (TN} A unique combination of ten digits that identifies the 
equipment used to place and receive calls. 

Glossary 

rrenn/Acronym Description/Definition 

rrrunk ~ network communication path connecting two switching 
~ystems. A Central Office circuit terminating in the 
telephone equipment on the customer's premises. A 
circuit between CO and the PSAP. 

Valid Destination The correct primary or alternate PSAP, PSTN or 
fone/treatment designated by the PSAP. 

Voice over Internet Protocol {VoIP) 
Technology that permits delivery of voice calls and other 
real-time multimedia sessions over IP networks. 

!VoIP Positioning Center (VPC) 
The VoIP Positioning Center {VPC) is the element that 
provides routing information to support the routing of VoIP 
~mergency calls and cooperates in delivering location 
information to the PSAP over the existing ALI DB 
infrastructure. The VPC supports access to the routing 
k:lata in the ERDB. 
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Seavice Level Agreement (SLA) 1. General AT&T ESlnetTM SLA Terms 

1.1. General SLA Terms 
AT&Thas established perfonnance objectives for its AT&T ESInet™ Service. While AT&T does not guarantee perfonnance, AT&T will provide credits to an 
eligible Customer when aperformance objective is not met The performance objectives and the associated credits shall be referred to as a Service Level 
Agreement or "SLA.11 If aSI.A states that a Customer is eligible for an AT&T ESInet SLA credit, this means that the Customer is eligible to receive specified 
credit associated with a missed service level objective, subject to the terms, definitions and any exdusions or limitations stated herein. All SLA credits are 
limited to, and will be credited against, Customers MRCs for call routing services at an affected Customer site. 

1.1.1. Definitions 
"Outage" is defined as an occurrence within the AT&T ESlnet Service (induding managed NTE and/or the AT&T-provided access) that results in the inabifity 
of Customer to receive or transfer ESlnet calls for more than one minute. 

"Maintenance" time can be either for _"Scheduled Maintenance" or "Emergency 
Maintenance". "Scheduled Maintenance" is maintenance, repair or updating actiylties that are perfonned during amaintenance window established by AT&T 
or a maintenance window agreed to by AT&T and Customer. AT&T may also perform Scheduled Maintenance by providing Customer a minimum of five (5) 
business days' notice prior to the day the Scheduled Maintenance will occur. "Emergency Maintenance" is unscheduled maintenance, re~ir or updating 
activities that are necessary in order to protect AT&T facilities, network services or the security of Customer equipment or property. AT&T will attempt to 
provide reasonable notice to the Customer when AT&T determines that it is required to perform Emergency Maintenance prior to the maintenance activity 
being perfonned. 1.1.2. SLA Claims 

To be eligible for a SLA Credit, Customer must: (a) open atrouble ticket within 2weeks of the day AT&Tfailed to meetthe SLA performance objective or that 
customer otherwise became eligible for the SLA service credit.; (b) notify AT&T in writing of aclaim within 30-days of the perfonnance objective failure via the 
AT&T BusinessDirect® portal (https://www.businessdirect.att.com}. All claims submitted by Customer shall indude the AT&T trouble ticket number or 
provisioning order number, date and time of the Outage or the other event that Customer believes makes it eligible for a SLA credit. AT&T shall verify and 
determine Customer's eligibility for aSLA service credit. 

1.1.3. SLA Claims limitations 
Any SLA credit paid to Customer shall constitute the sole and exdusive remedy available to Customer for afailure by AT&T to meet aperformance objective. 
Customer may only receive Service credits equal to one (1) month1s Covered Charge for any affected PSAP in agiven calendar month. 

1.2. SLA Exclusions 
SI.As do not apply if Customer and AT&T agree to another remedy for the same interruption, deficiency, degradation, or delay affecting the Service Component 
subject to the SLA. 

AT&T is not responsible for failure to meet an SLA resulting from: 
Negligent conduct or misuse of the Service by Customer; 

• 	 The failure or deficient performance of power, equipment, services or systems not provided/maintained by AT&T; 

The conduct or perfonnance of athird party service provider providing service to Customer; 

• 	 APSAP/Host location that has not been actively in-use (e.g., calls made to orfrom the PSAP/Host location) for aminimum of 30 calendar days; provided, 
however, such exclusion does not apply to the On Time Provisioning SLA.); 

Customer requested or caused delays or Customer's election to not release aService Component for testing and/or repair; 

• 	 Force Majeure; 

Service interruptions, deficiencies, degradations or delays: . o Due to network or LAN components not provided by AT&T; o Due to ESInet network 
connections or local access where complete physical access and POP diversity to the PSAP or Host location is not provided; o Due to access lines or 
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AT&T ESlnetTM 
(Emergency Services IP Network) 

PRICING SCHEDULE 

Customer Premise Equipment {"CPE1, whether provided by AT&T or others (except as specifically provided in a particular SLA), including CPE trunk 
volume; 

o 	 Due to actions taken by Customer resulting in call quality issues (e.g., CPE trunk volume power too high/low, customer equipment); 

o 	 Due to the failure of PSAP call handfing equipment and software; o Due to the time period when AT&T or its agents were not afforded access to 
the premises where access lines associated with the AT&Ttransport service are terminated or AT&T CPE is located; 

o 	 During Maintenance of a Service Component, or for the implementation of a Customer order; o Due to insufficient bandwidth/concurrent call 
capacity ordered by Customer. (See table in section 2.2 ESI Network Connections of the Service Guide for ESlnet Network Connections); o Due to 
faults or failures by Originating Service Providers; 

o 	 Due to testing and/or repair related to the use of a Service Component by Customer; o Due to failed test call(s) of less than 10 (ten) seconds; and 

o 	 When a PSAP receives less than 20 calls per day for purposes of the Voice Quality SLA. 

For all SLA daims, rf the same occurrence causes AT&T to fail to meet more than one SLA applicable to a Customer Site, Custom er is eligible to receive a 
credit under only one SLA. Additionally, Customer may receive: 
• 	 Credits for an affected Customer Site in agiven month equal to the total discounted monthly Covered Charge for the Site in agiven calendar month. 

Use of Alternate Service: If Customer elects to use another means of communications during the period of interruption, Custom er is solely responsible for the 
alternate communication service, including any associated charges. 

2. Service Level Agreement Performance Objectives 

2.1. SLA On-Time Provisioning 
The performance objective for the On-Time Provisioning SLA relates to activating a new PSAP or Host location for the Service by the Service Activation 
Committed Date. The Service Activation Committed Date is the mutually agreed upon date that a new, moved or changed Service and/or Service Component 
will be made available to customer. The Service Activation Date for the Service is the date AT&T provides notice that the Service is available for use by the 
PSAP or Host location. ("Service Activation"). 
IfAT&T does not meet this performance objective for On-Time Provisioning SLA, Customer may be entitled to aone time SLA credit equal to one (1) month's 
discounted MRCs for call routing service for the applicable Seivice site, after the Service Activation is completed. 
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AT&T ESlnet™ 

(Emergency Seivices IP Network) 


PRICING SCHEDULE 


2.2. Se,vice Availabilitymme to Restore SLA. 
The perfonnance objective for the Site Availability/Time to Restore SLA is for the Service Site Availability to be 100%. 
Time to Restore is measured from when a trouble ticket is opened by AT&T Customer Care and Customer releases the affected Service Component(s) to 
AT&T (in cases where it is necessary for AT&T to diagnose and/or restore a Service Component into use) until the time AT&T Customer Care makes its first 
attempt to notify Customer that the issue has been resolved and the Service Components are restored and available for Customer to use. 
If AT&T does not meet this performance objective, Customer may be eligible for aSite 
Availability/Time to Restore SLA credit equal to the Customer's total discounted MRCs for call routing services for the affected PSAP sites, multiplied by a 
percentage based on the duration of (Time to Restore) the Outage, as set forth in the Site Availability/Time to Restore SLA Credit Table below. 

Site Availability/Time to Restore SLA Credit Table 

Time to Restore • 
Equal to or Greater Than 

Time to Restore • Less than 

Credit Percentage 

1minute 2 hours 5% 

2hours 4 hours 10% 

4 hours 8 hours 15% 

8 hours 16 hours 20% 

16 hours > 16 hours 40% 

2.3. PSAP Call Delivery 
The perfonnance objective for the PSAP Call Delivery SLA is for calls received into the Service in any given calendar month delivered to aValid Destination. 

The PSAP Call Delivery SLA is not met in acalendar month if AT&T fails to deliver to aValid Destination: 

• one (1) or more call(s) iffewerthan 100,000 calls are presented in a calendar month, or 


more than 001 %of the total calls if 100,000 or more calls are presented in a calendar month. 

IfAT&T does not meet this perfonnance objective and fails to remedy the issues within one (1) month following the month AT&T did not meet its perfonnance 
objective, customer may be entitled to aone time SLA credit equal to 5% of the discounted MRCs for call routing services for the impacted PSAP. 

2.4. SLA Voice Quality 
The perfonnance objective for Voice Quality SLA is for the Daily Predicted MOS (PMOS) value per PSAP to be 3.5 or more for G.711 oodec as measured by 
AT&T, where the ideal PMOS score for the G.711 codec is4.3. The Service will monitor the IP audio packets from Aggregation sites (from the AT&T ESlnet 
demarcation point) into the Core Call Processing Nodes and from the PSAP (from the Customer demarcation point} into the Core Call Processing Nodes. 
The Daily PSAP PMOS value will be based on an average of the per call PMOS scores over a24-hour calendar day. 
If AT&T does not meet this perfonnance objective and the Vqice Quality SLA falls below the perfonnance objective for three consecutive days in a given 
calendar month and AT&T is unable to restore Service to meet the performance objective within 30 days of the failure, the Customer may be entitled to aone 
time SLA credit equal to 5% of the discounted MRCs for call routing service for the imp~cted PSAP(s). 
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ATTACHMENT 2 


AT&T MA Reference No. 

MASTER AGREEMENT 

1 Cu~om~r 
· Palm Beach County 

Street Address: 301 S Olive Ave 
City: West Palm Beach State/Province: FL 
Zip Code: 33401 Country: USA 

I 

Customer Contact ~for notices) 

Name: SteveBordefon 

Title: Director, ISS 


1 

' Street Address; 301 S Olive Ava 
City: West Palm Beach State/Province~ FL 
Zip Gode: 33401 
Country: USA 

Telephone: 561-355-2394 

Emaif: sbordelo@co.pafm-beach.fl.us 


AT&T 
AT&T Corp. 

or enter the International Affiliate Name 

0 One AT&T Way, Bedminster, NJ 07921 

D 2600 Camino Ramon. San Ramon. CA 94583 


, D 225 W. Randolph Street, Chicago, IL 60606 
0 One AT&T Plaza, Dallas, TX 75202 
D 31Q Orange Street, New Haven, CT 06510 
IZt ~180 lake Blvd., 7th Froor, Atlanta, GA 30319 
D lntematronal Affiliate Address 
AT&T Contact {for notices) 
Street Address: 

City: State/Province: 

Zip Code: Country: 


With a copy to: f 
AT&T Corp. 
OneAT&TWay 
Bedminster, NJ 07921-0752 
ATTN: Master Agreement Support Team 
Email: mast@gtt com 

This Master Agreement ("Master Agreement"} between the customer named above ("Customer'1 and the AT&T entity 
named above ("AT&T''), is effective when signed by both Customer and AT&T. and dated __________, 
and continues in effect as long as Services are provided under this Master Agreement. 

This Master Agreement will apply to all services and equipment Customer buys from AT&T, now and in the future3 
that are provided under Pricing Schedutes attached to or referencing this Master Agreement ("Services"). Other 
Services may be provided by signing .additional Pricing Schedules at any time. AT&T standard service offerings are 
described in Tariffs, Gurdebooks. Catalogs, Service Guides and other documents identified in this Master Agreement. 
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ATTEST: . 
SHARON R. BOCK, Cterk)t.Co~ptroller 

l,_ """ r:,,'1 ~ 

B~--~f___l_1......_..;;..__--i-'-'--'-----'-"---

Deputy Clerk ,r 

APPROVED AS TO FORM AND LEGAL 
SUFFICIENCY 

;\: b1,~:\:£-< ,;'.,~1,'-s: ~,.; \_..., 

Assistant County Attorney 

(witness signature) 

(witness name printed) 

(witness signature) 

(witness name printed) 

0905fh27501-9Jl8KU 001v4 
ua_ver_i.doc 

3 0 2009 
PALM BEACH COUNTVJ FLORIDA~ a 
Political Subdivision of the-State of Florida 

BOARD OF COUNTY COMMISSIONERS 

(~ 

t,/ 
APPROVED AS TO TERMS AND CONDITIONS 

~ 
Director, Information Systems Services 

CONTRACTOR 

By: AT&T (Corporate Name) 

a Delawa,re corporation 
(i~ert state of corporation) 

By:___...,......-..1..,....,_;....,.;-.........--='-'-~-.....................,,-_ 
(signatory) ; 

' 


(print signatorys name) 

(print title) 

.......:·......;.·;;._,-___,--'"............__, 200~: 

(date of execution) 

Page 2of10 05 11 09 FH 
UA VER I 07/18/07 

eCRMID _____ 



·1. INTRODUCTION 

1.1 Overview of Documents. The terms and conditions goveming the Services that AT&T provides to Customer are set 
forth in this Master Agreement. the folfowina additionaJ documents. and any other documents executed by the oarties and 
referencing this Master Agreement (which documents together with this Master Agreement are called "this Agreement"}: 

(a) 	 Pricing Schedules. A Pricing Schedule (including related attachments) identifies the Services AT&T may provide to 
Customer. the price (including discoun~ if applicable) for each Service, and the term during which such prices are in 
effect ,Pricing Schedule Term"). 

(b) 	 Tariffs, Guidebooks and Catalogs. "Tariffs" are documents containing the standard descriptions. prictng, and other 
tenns and conditions for a Service that AT&T files with regulatory commissions. 0 Guidebooks" or "Catalogs• are 
documents containing the standard deS(:riptions, pricing, and other terms and conditions for a Service that were, but no 
longer are, filed with regulatory commissions. Tariffs, Guidebooks and Catalogs may be found at 
att.sbc.com/search/tarlffs.jsp. serviceguide.att.com/ABS/ext/index.cfm. cpr.bellsouth.comAndex2.html or other locations 
AT&T may designate. Tariffs> Guidebooks and Catatogs applicabfe must be identified by a document or titJe name. 

(c) 	 Acceptabre Use Policy. AT&T's Acceptable Use Policy {"AUPj applies to Services provided over or accessing the 
Internet. The AUP may be found at ett com/aqp. or other locations AT&T may designate. 

(d) 	 Service Guides. The description, pricing, and other tem,s and conditions for the Service not covered by a Tariff, 
Guidebook or Catalog may be contained in a Service Guide, which may be found at new.serviceguide.att.com. or other 
locations AT&T may designate, 

(e) 	 Statement of Work. A mutuaUy agreed document setting forth the performance required for a given project 

1.2 Priority of Documents. The order of priority (descending) of the documents that form this Agreement is: Statement 
of Work, Equipment Order List or other attachment to the Pricing SCheduJe; Pricing Schedule; Tariffs, Guidebooks and 
Catalogs; this Master Agreement; the AUP; and Service Gukfes. 

1.3 Revisions to Documents. Subject to Section 8.2{c) {Materially Adverse Change), AT&T may revise Tariffs. 
Guidebooks, Catalogst Service Guides or the AUP (collectively uservice PubDcations") at any time. 

1.4 Execution by Affiliates. An AT&T AffiOate or Customer AffiHate may sign a Pricing Schedule referencing this 
Agreement in its own name and such Affiliate contract wm be a separate, but associated, contract incorporating the terms of 
this Master Agreement with respect to that Pricing Schedule. Customer and AT&T wm arrange to have their respective 
Affiliates compfy with this Agreement, regardless of whether an Affffiate has signed a Pricing Schedule. 

1.5 Capitalized Terms. Capitalized terms not otherwise defined in this Agreement are defined in Section 11 (Definitions). 

2. AT&T DELIVERABLES 

2.1 Services. AT&T agrees to either provide or arrange to have an AT&T Affiliate provide Services to Customer in 
accordance with this Agreement:r subject to availability and operational limitations of systems, facilities and equipment. Where 
required, an AT&T Affiliate authorized by the appropriate regulatory authority will be the service provider. 

2.2 AT&T Equipment. Services may include use of certain equipment owned by AT&T that ts located at the Site ("AT&T 
Equipment"), but title to the AT&T Equrpment will remain with AT&T. Customer must provide electric power for the AT&T 
Equipment and keep the AT&T Equipment physically secure and free from liens and encumbrances. Customer will bear the 
risk of loss or damage to AT&T Equipment {other than ordinary wear and tear) except to the extent caused by AT&T or Its 
agents. 

2.3 Software. Any software used with the Services will be governed by the written terms and conditions applicable to 

such software. Title to software remains with AT&T or its supplier. Customer must comply with all such terms and conditions 

and they take precedence over this Agreement as to such software. 


3. CUSTOMER'S COOPERATION 

3.1 Access Right. Customer wm in a timely manner allow AT&T to access property and equipment that CUstomer 
controls as reasonably required to provide the Services, and customer wm obtain. at Customer's expense, timely access for 
AT&T to property that Customer does not control {other than public property) as reasonably required to provide the Services. 
Access rights include the right to construct, install, repair, maintain, replace and remove access lines and network facilitiesf as 
welf as to use ancillary equipment space within a building, as necessary for Customer's connection to AT&T"s network. 
Customer must provide AT&T timely Jnformation and access to Customers facilities and equipment as AT&T reasonably 
requires to provide the Services, subject to Customers reasonable security policies. Customer will furnish any conduit, holes. 
wireways, wiring, plans, equipment, space, power/utilities, and other items reasonably required to parform installation of the 

0905 fh2750 1-9JIBKU 001v4 Page3 of 10 062:/09 FH 

ua...ver_!.doc UAVER I 07/18/07


eCRMiO _____ 

http:new.serviceguide.att.com


Services, and obtain any necessary licenses, permits and consents (including easements and rights-of-way}. Customer will 
have the Site ready tor AT&T to perform its work according to a mutually agreed schedule. 

3.2 Safe Working Environment. Customer witl ensure that the location at which AT&T installs. maintains or provides 
Services is a suitable and safe working environment. free of Hazardous Materials. "Hazardous Materials" means any 
substance or material capable of posing an unreasonable risk to health, safety or property or whose use, transport1 storage, 
handling, disposal, or release is regulated by any law related to pollutionJ protection of air, water, or soil, or health and safety. 
AT&T does not handfe, remove or dispose of Hazardous Materials, and AT&T has no obtigation to perform work at a location 
1hat is not a suitable.and safe working environment. AT&T will not be liable for any Hazardous Materials. 

3.3 Users. "User" means anyone employed by or affiliated with the customer who uses or accesses any Service provided 
to Customer~ Customer Wlll cause Users to comply with this Agreement, and Customer agrees that Customer is responsible 
for Users' use of any SeJVJces, unless e.xpressly provided to the contrary in applicable Service Publications. 

3.4 Internet Services. If a Service is provided over or accesses the Internet, Customer, Customer's Affiliates, and Users 
must comply with the AUP. 

3.5 Resale of Services. Customer may not reseH the Services to third parties without AT&rs written consent. Where 
permitted under applicable law, Customer may resell the Services to Customer's AffiJiates without AT&T's consent 

4. PRICING AND BILLING 

4.1 Pricing and Pricing Schedule Tenn Extension. UnJess a Pricing Schedule states otherwise, the prices listed in a 
Pricing Schedule are stabtlized until the end of the Pricing Schedule Term. No discount, promotion, credit or waiver set forth in 
a Service Publication wilt apply unless specmcaUy referenced in a Pricing Schedule. Except to the extent prohibited by 
applicable law or regulation, or unless a Pricing Schedule states otherwise, upon explration of a Pricing Schedule Term1 1he 
Pricing Schedule (and an appllcable terms and conditions) shall automaticaHy extend for successive tenns equal to th& original 
Pricing Schedule Term (an "Extension Term"), unless notice is given not to extend a P~ing Schedule by either party not 
earlier than 180 days nor later than 60 days before the scheduled expiration of the applicable term. unless more notice is 
required by·applicable law or regulation. The prices listed in the Pricing Schedule in effect immediately prior to the beginning of 
the Extension Term shall continue in effect throughout the Extension Term. and any MARC commitment in effect immediately 
prior to the Extension Term shall continue in effect throughout the Extension Term. Customer shalt not be entitled to any one,. 
time or up-front discount, promotion, credit. or waiver set forth in an original Pricing Schedule during an Extension Tann. AT&T 
may modify prices that will be charged during an upcoming Extension Term by giving Customer notice not less than 120 days 
before the scheduled expiration of the then-current term; otherwise, prices will not change during any Extension Term unless 
allowed elsewhere in this Agreement. If Customer gives notice not to extend a Pricing Schedule as prescribed herein, 
Customer will have the option to either (a) cease using the Service, or (b) continue using the Service on a month-to-month 
basis until terminated by either party on 30 days' notice. During the month..to-month extension period. the prices In the Pricing 
Schedule wlll automaticaHy be Increased to the then-current monthly extension rates (if any) specified in the applicable Service 
PubRcation or Pricing Schedule. During the montMo..month extension period. AT&T may modify rates, terms and oondmons 
on 30 days' notice to Customer. 

4.2 Additional Charges and Taxes. Prices set forth in a Pricing Schedule are exclusive of, and Customer will pay. all 
current and future truces (excluding those on AT&rs net income). surcharges, recovery fees, custom ctearances1 duties. 
levies, shipping charges, and other similar charges (and any associated interest and penalties resulting from Customers 
failure to timely pay such taxes or simlfar charges) relating to the sale. transfer of ownership, installation, license, use or 
provision of the Services, except to the extent Customer provides satisfactory proof of a valid tax exemption prior to the 
delivery of Services. To the extent Customer is required by law to withhold or deduct any applicable taxes from payments due 
to AT&T, Customer wm use reasonable commercial efforts to minimize any such taxes to the extent aflowed by law or treaty, 
and Customer wm furnish AT&T with such evidence as may be required by reJevant taxing authorities to establish that such tax 
has been paid so that AT&T may clakn any applicable crecflt. 

4.3 Billing. Unless a Pricing Schedule specifies otherwise, Customer's obligation to pay for an Services will begin upon 
instalfation and availabUity of the Services to Customer. AT&T will invoice Customer for the Servlces on a monthly basis, or 
otherwise as specified in the Pricing Schedule. Customer will pay AT&T without deduction (except for withholding taxes as 
provided in Section 4.2 - Additional Charges and Taxes), setoff (except as provided in Sectron 4.5 - Delayed Silting; Disputed 
Charges), or delay for any reason. Af. Customer's request, but subject to AT&T's consent (which may be withheld if there will 
be operational impediments or tax consequence$), Customer's Affilia1es may be invoiced separately and AT&T will accept 
payment from such Affiliates. Customer will be responsible for payment if Customers Affiliates do not pay charges in 
accordance with this Agreement. AT&T may require Customer or its Affiliates to tender a deposit if AT&T determines, In Its 
reasonable judgment, that Customer or Customer's Affiliates are not creditworthy. 

4.4 Payments. Payments shaU be made in accordance with the Locar Government Prompt Pay Act, Flortda Statute 
218.70. et seq. 

4.5 Delayed BUling; Disputed Charges. Customer will not be required to pay charges for Servloes invoiced more than 6 
months after close of the billing month in which the charges were incurredJ except for automated or live operator assisted calfs 
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of any type. If Customer disputes a charge1 Customer will provide notice to AT&T specmcaUy identifying the charges and the 
reason it is disputed within 6 months after the date of the affected invoice or Customer waives the right 1o dispute the charg~ 
(except to the extent applicable law or regulation otherwise requires). Disputed charges may be withheld, but if not paid when 
due. Customer witl jncur late payment fees in accordance with Section 4.4 (Pavments); however, to the extent AT&T 
determines the charges Customer disputed and withheld were invoiced in error, late payment fees for such charges will be 
reversed. 

4.6 MARC. Minimum Annual Revenue Commitment ("MARC") means an annual revenue commitment of MARC-EligibJa 
Charges set forth in a Pricing Schedule that Customer agrees to satisfy during each 12 consecutive month peliod of the 
Pricing Schedule Term. At the end of each such 12 month period, if Customer has failed to satisfy the MARC for the preceding 
12 month period, Customerwm be invoiced a shortfall charge in an amount equal to the difference between the MARC and the 
total of the appUcabfe MARC..Eligibte Charges incurred during the 12 month period, and payment will be due in accordance 
with Section 4.4 (Payments). 

4,7 Adjustments to MARC. 

(a) In the event of a business downturn beyond Customers control, or a corporate divestiture, merger, acquisition or 
significant restructuring or reorganization of Customer's business, or network optimization using other Services, or reduction of 
AT&T's prices~ or force majeure events, any of which significantly impairs Customefs ability to meet Customers MARC, AT&T 
will offer to adjust the affected MARC to reflect Customers reduced usage of Services (wilh a corresponding adjustment to the 
prices or discount avaffable at the reduced MARC level). lf the parties reach mutual agreement on a revised MARC. AT&T and 
Customer witl amend the affected Pricing Schedule prospectively. This Section 4.7 will not apply to a change resulting from 
Customer•s decision to use service providers other than AT&T. Customer will provide AT&T written notice and evidence of the 
conditions Customer believes will require the application of this provision. This provision does not constitute a waiver of any 
charges, inctuding monthly recurring charges and shortfall charges Customer incurs prior to amendment of the affected Pricing 
Schedule. 

{b) 	 If Customer, through merger, consoUdation, acquisition or otherwise, acquires a new buslness or operation, Customer 
and AT&T may mutually agree to include the new business or operation under this Agreement. Such agreement will 
specify the impact, if any, of such addition on Customers MARC or other volume or growth discounts, and Customer's 
attainment thereof. 

5. CONFIDENTIAL INFORMATION 

5.1 Confldential Information. Confidential Information means: (a) information the parties share with each other in 
connection with this Agreement or in anticipation of providing Services under this Agreement, but only to the extent identified 
as Confidential Information in writing; and {b) except as may be required by appUcable law or regulation, the terms of thjs 
Agreement and any pricing or other proposals. AT&T acknowledges that Palm Beach County's ability to comply with the 
provisions of this paragraph is regufated and constrained by the requirements of Ronda's Pub~ic Records Act, Florida Statute 
Chapter 119. 

5.2 Obligations. Each party's Confidential tnformation wm. for a period of 3 years following its discfosure to the other 
party (except in the case of software. which is indefinite): {a) be held in confidence; (b) be used and transmitted between 
countries only for purposes of using the Services or performing this Agreement {including in 1he case of AT&T. the ability to 
monitor Customer's transmissions in order to detect fraud, check quality, and to operate, maintain and repair the Services}; 
and (c) not be disclosed, except to the receiving party's employees, agents and contractors having a need-to-know (but only if 
such agents and contractors are not direct competitors of the other party and agree in writing to use and disclosure restrictions 
as restrictive as this Section 5), or to the extent compelfed to be revealed by law, govemmentai authority or legal process (but 
only if such disclosure is limited to that which is compelled by such legal process and prompt notice is provided to the 
disctosing party to the extent practicable and not prohibited by law or legal process). 

5.3 Exceptions. The restrictions tn this Section win not appry to any information that: (a) is independently developed by 
1he receiving party; (b) is lawfully received by the receiving party free of any obligation to keep it confidential; or {c) becomes 
generally available to the public other than by breach of thls Agreement. 

5.4 PriVcley laws. Each party is responsible for complying with the privacy laws applicabte to its business. ff Customer 
does not want AT&T personnel to comprehend Customer data to which they may have access in performing SeNicas, 
CUstomer should encrypt such data so that ft will be unintelligible. Until directed otherwise by Customer in writing, if AT&T 
designates a dedicated account representative as Customets primary contact with AT&r. Customer authorizes that 
representative to discuss and disclose Customer's customer proprietary network information {CPNI) to any employee or agent 
of Customer without a need for further authentication or authorization. 

6. DISCLAIMERS AND LIMITATIONS OF LIABILITY 

6.1 Disclaimer of Warranties. Except as specified in a Statement of Work AT&T MAKES NO REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF 
MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT. OR ANY WARRANTY 
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ARIStNG BY USAGE OF TRADE OR COURSE OF DEALING. FURTHER, AT&T MAKES NO REPRESENTATION OR 
WARRANTY THAT TELEPHONE CALLS OR 011-iER TRANSMISSIONS WILL BE CORRECTLY ROUTED OR COMPLETED 
(iNCLUDlNG CALLS TO 911 ). OR GUARANTEE REGARDING NETWORK SECURITY, THE ENCRYPTION EMPLOYED BY 
ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED UP~ STORED OR SUBJECT TO LOAD 
BALANCING. OR THAT AT&rs SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF, OR 
iMPROPER ACCESS TOk CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION. 

6.2 	 limitation of Uability. 

(a) 	 AT&T'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSJVE REMEDY, FOR DAMAGES ARIStNG OUT OF 
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICESt AND NOT 
CAUSED BY CUSTOMER'S NEGUGENCE, SHALL IN NO EVENT EXCEED THE APPLICABLE CREDITS 
SPEC[FIED fN A SERV1CE PUBLICATION OR PRICfNG SCHEDULE, OR IF NO CREDITS ARE SPECIFIED, the 
liquidated damages amount shown on the applicable Statement of Work or an amount equivalent to the 
proportionate charge TO CUSTOMER FOR THE PERIOD OF SERVICE DURING WHICH SUCH MISTAKE, 
OMISSION, INTERRUPTION, DELAY, ERROR OR DEFECT IN THE SERVICES OCCURS AND CONTINUES. IN 
NO EVENT SHALL ANY OTHER LlABIUTY ATTACH TO AT&T. 

{b) 	 SECTION 8.2(a) WILL NOT APPLY TO; 

(i} 	 BODILY INJURY, DEA.TH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY 
AT&T'$ NEGUGENCE; 

(ii) 	 BREACH OF SECTION 5 (Confidential Information), SECTION 10.1 (Publicity), OR SECTION 10.2 
{Trademarks); 

(iii) 	 SETTLEMENT, DEFENSE OR PAYMENT OBUGATIONS UNDER SECTlON 7 (Third Party Claims); OR 

(iv) 	 DAMAGES ARISING FROM AT&T'S Gross Negligence OR WILLFUL MISCONDUCT. 

(c) 	 NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCtOENTAL, 
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR SPECIAL DAMAGES~ INCLUDINGf WITHOUT LIMITATION, 
DAMAGES FOR LOST PROFlT~ ADVANTAGE, SAVINGS OR REVENUES, OR INCREASED COST OF 
OPERATIONS. 

6.3 	 Disclaimer of Llabillty. AT&T WILL NOT BE UABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED 
BY AT&T'S Gross Negligence OR WILLFUL MISCONDUCT, ARISING OUT OF OR RELATlNG TO: 
INTEROPERABILlTY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH, applicationst equipment 
services CONTENT. OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERV1CE DEFECTS, 
SERVtCE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET 
FORTH IN THIS AGREEMENT or the appticable statement of work) FAILURE TO CORRECTLY ROUTE OR 
COMPLETE CALLS OR OTHER TRANSM1SSIONS {INCLUDING 911 CALLS); LOST OR ALTEAED MESSAGES 
OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR DESTRUCTION 
OF CUSTOMER'S, ITS AFFlUATE$S, USERS', OR THIRD PARTIES, APPLICATIONS, CONTENT, DATA} 
PROGRAMS, CONFIDENTIAL INFORMATION, NElWORK, OR SYSTEMS. 

6.4 Application and Survival. The disclaimer of warranties and limitations of Habitity set forth in this Agreement will 
apply regard1ess of the form of action, whether in contract equity, tort, strict &ability or otherwise and whether damages were 
foreseeable, and wm apply so as to limit the liability of each party and its AffiJiates, and their respective employees, directors, 
subcontractors, and suppfiers. The limitations of liability and diSclaimars set out in this Section 6 wifl survive failure of any 
exclusive remedies provided in this Agreement 

7. 	 THIRD PARTY CLAIMS 

7.1 AT&T'8 Obligations. AT&T agrees at its expense to defend or settle any third-party claim against Customer; its 
Affiliates, and its and their respaciive employees and directors, and to pay an compensatory Damages that a court may finally 
award agalnst such parties to the extent the claim alleges that a SeJVice provided to Customer under this Agreement infringes 
any patent trademark, copyright, or trade secret. but not in circumstances where the ctaimed infringement arises out of or 
results from: (a) Customer>s, its Afflliate·s or a User's content; (b) modifications to the Service by Customer, Its Affiliates or 
third parties. or combinations of the Service with any services or products not provided by AT&T; (c) AT&T's adherence to 
Customers or its AffUiate's written requirements; or {d) use of the Service in violation of this Agreement. AT&T agrees at its 
expense to defend or settle any third party cfajm against Customer, its Affiliates, and its and their respective employees and 
directors, and to pay all compensatory Damages relating to bodily injury, inc1uding death, or to foss of or damage to tangibJe 
property (without limitation or reference to Article 6, above) that a court may finally award agatnst such parties to the extent the 
clalm arises from the negligent or intentionally wrongfuf e.cis, errors, or omissions ofAT&T. 
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7.2 Customer's Obllgatlons. Customer agrees at its expense to defend or seffle any third-party claim against AT&T 
AT&T's Affiliates, and its .and 1heir respective employees, directors, subcontractors, and suppliers, and to pay ati 
compensatory Damages that a court may finally award against such partres to the extent the claim: (a) arises out of 
Customer's, its Affitiate1 s, or a Users access to. or use of, the ServiC8S and the claim is not the responsibility of AT&T under 
Section 7.1; (b) alleges that a Service infringes any patent, trademark, copyright or trade secret, and falls wittun the exceptions 
in Section 7.1; or {c) alleges a breach by Customer, its Affiliates. or Users of a software ncense agreement governing software 
provided in connection with the Services. 

7.3 	 Infringing Seavices. Whenever AT&T is Uabla under Section 7.1, AT&T may at its option either procure the right for 
Customer to continue using, or may replace or modify. the alleged infringing Service so that the Service becomes non
infringing. 

7.4 Notice and Cooperation. The party seeking defense or settlement of a third party claim under this Section 7 wiH 
notify the other party promptly upon leamfng of any claim for which defense or settlement may be sought, but failure to do so 
wm have no effect except to the extent the other party is prejudiced thereby. The party seeking defense or settlement wiU allow 
the other party to control the defense and settlement of the claim and will reasonably cooperate with the defense; but the 
defending party wilt use counsel reasonably experienced in the subject matter at issue. and will not settle a claim Without the 
consent of the party being defendedt which consent will not be unreasonably withheld or delayed, except that no consent will 
be requfred whera relief on the cfaim is limited to monetary damages that are paid by the defending party under this Section 7. 

8. 	 SUSPENSION AND TERMINATION 

8.1 Termination of Agreement. This Agreement may be terminated immediately upon notice by either party If the other 
party becomes insolvent, ceases operations, is the subject of a bankruptcy petition, enters receivership or any state insolvency 
proceeding, or makes an assjgnment for the benefit of its creditors. 

8.2 	 Termination or Suspension of Services. The following additional termination provisions appl~ 

(a} 	 Fraud or Abuse. AT&T may terminate or suspend an affected Service) and if the activity implicates the entire 
Agreement, terminate the entfre Agreement, immediately by providing Customer with as much advance notice as is 
reasonably practicable under the circumstances ff Customer (i) commits a fraud upon AT&T, (ii) utifizes the Service 
to commit a fraud upon another party, (iii) unlawfully uses the Seivice. (iv) abuses or misuses AT&T's network or 
Service, or (v) interferes with another customers use of AT&T's network or setVices. 

(b) 	 Material Breach. If either party fails to perform or observe any material term or condition of this Agreement~ 
Including non-payment of charges (subject to Section 4.5 - Delayed BiJHng; Disputed Charges), and such failure 
continues unremedfed for 30 days after receipt of notice, the non-breaching party may terminate the affected 
Service, and if the breach implicates the entire Agreement, terminate the entire Agreement If Customer is in breach, 
AT&T may elect to suspend (and later terminate) the affected Service, and ff the breach implfcates the entire 
Agreement, suspend (and later terminate} the entire Agreement. 

(c) 	 Materially Adverse Change. If AT&T revises a Service Publication and the revision has- a materiaUy adverse impact 
on Customer, and AT&T does not effect revisions that remedy such materiafly adverse impact within 30 days after 
notice from Customer, then Customer may1 as Customer's sole remedy, elect to terminate the affected Service 
Components on 30 daysT notice to AT&T, given not later than 90 days after Customer first teams of the revision to 
the Service Publication. However, a revision to a Service Publication will not be considered materially adverse to 
Customer if it changes prices that are not fixed (stabUized} In a Pricing Schedule. if the price change was mandated 
by a governmental authority, or if the change affects a charge imPoSed under Section 4.2 (Additional Charges and 
Taxes). 

(d) 	 lntemet Services. If Customer fails to rectify a violation of the AUP within 5 days after notice from AT&T, AT&T may 
suspend (and tater terminate) or terminate the Service. If Services are provided over or access the Internet, AT&T 
may act immediately and without notice to suspend or terminate Service in response to a court order or government 
notice that certain conduct must be stopped or when AT&T reasonably determines (i} that it may be exposed to 
sanctions or prosecution; {ii) that such viofation may cause harm to or interfere with the integtity or norma~ operations 
or security of AT&T's network or networks with which AT&T Is Interconnected or interfere with another customer's 
use of AT&T services or the Internet; or (iii) that continuation of the Services otherwise presents imminent risk of 
harm to AT&T or AT& T's customers or their respective employees. 

(e) 	 Infringing Services. If neither of the options described in Section 7.3 (Infringing Setvices) are reasonably avaDabfe, 
AT&T may terminate the affected Service without liability other than as stated in ~Ion 7.1 (AT&rs Obligations}. 

(f) 	 Hazardous Materials. If AT&T encounters any Hazardous Materials at the Site where AT&T is to install, maintain or 
provide Services, AT&T may terminate the affected Service or Service Component, or suspend petfonnance unfit 
Customer removes and remediates Hazardous Materiafs at Customer's expense in accordance with applicable law. 
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8.3 Withdrawal of Services. Notwithstanding that a Pricing Schedule may commit AT&T to provide a Service to 
Customer for a Pricing Schedule Term, and unless applicable law or regutation mandates otherwise, AT&T may discontinue 
providing a Service upon 12 months' notice, or a Service Component upon 120 days' notice1 but only where AT&T generally 
discontinues providing the Service or Service Component to similarly-situated customers. 

8f4 	 Effect of Termination. 

{a) 	 Tennination by either party of a Service does not waive any other rights or remedies a party may have under this 
Agreement. Termination or suspension of a Service wi11 not affect the rights and obligations of the parties regarding 
any other Service. 

(b) 	 If a Service or Service Component is terminated. Customer wilt pay all amounts incurred prior to the effective date of 
termination. If Customer terminates a Servrce or Service Component prior to the date Customer's obligation to pay 
for Services begins as provided in Section 4.3 (Billing), Customer wUI reimburse AT&T for time and materials 
incurred prior to the effective date of termination. plus any third party charges resulting from the termination. 

8.5 	 Termination Charges. 

(a) 	 If Customer tenninates this Agreement or an affected Service or Service Component pursuant to Sections 8.1 
(Termination of Agreement), 8.2(b) {Material Breach} or 8.2(c) (Materially Adverse Change), AT&T terminates a 
Service pursuant to Section 8.2(e) (Infringing Services)t or AT&T withdraws a Service pursuant to Section 8.3 
(Withdrawal of Services}, Customer will not be liable for the termination charges set forth in Section 8.5(b). 

(b) 	 It Customer terminates a Service or Service Component other than as set forth in Section 8.5{a}, orAT&T terminates 
an affected Service or Service Component pursuant to Sections 8,1 (Tenninatton of Agreement), or 8.2(a) (Fraud or 
Abuse), 8.2(b) (Material Breach), 8.2(d) (Internet Services) or 8.2(f} (Hazardous Materiats), Customer win pay 
applicable termination charges as follows: (i) tt termination occurs before the end of the Minimum Payment Period, 
customer wm pay 50% (un1ess a dlfferent percentage is specified in the Pricing Schedule) of the monthly recurring 
charges for the terminated Service or Service Component multip1ied by the months remaining in the Minimum 
Payment Period) pJus any waived or unpaid non-recurring charges identified in the Pricing Schedule, plus any 
charges incurred by AT&T from a third party (e.g., not an AT&T Affiliate) due to the tenninatron, au of which will, if 
applicable, be applied to Customer1s MARC-Eligible Charges; and (ii) if Customer terminates a Pricing Schedule that 
has a MARC. Customer wm pay an amount equal to 50% of the unsatisfied MARC, after applying amounts received 
pursuant to (i), for the balance of the Pricing Schedule Term. 

(c) 	 The charges set forth in Section 8.5(b)(i) wm not apply if a terminated Service Component is replaced with an 

upgraded Service Component at the same Site~ but only if (i} the Minimum Payment Period and associated charge 

for the replacement Service Component are equal to or greater than the Minimum Payment Period and associated 

charge for the terminated Service Component and QO the upgrade is not restricted in the applicable Seivice 

Publication. 


8.6 	 Appropriations; Funding. 

By executing a Pricing Schedule, Customer warrants that Customer has funds appropriated and available to pay all amounts due thereunder 
through the end of Customers current fi seal period_ Customer further agrees to request all appropriations and funding necessary to pay for the 
Services for each subsequent fiscal period through the end of the Pricing Schedule Term. In the event Customer is unable to obtain the 
necessary appropriations or funding for the Services provided under a Pricing Schedule. Customer may terminate the Pricing Schedule without 
liability for the termination charges set forth in Section 8.5(b) upon the following conditions: (i) Customer has taken all actions necessary to 
obtain adequate appropriations or funding; (ii) despite Customer~s best efforts funds have not been appropriated and are otherwise unavailable 
to pay for the Services; and (iii) Customer has negotiated in good faith with AT&T to develop revised tennst an alremati.ve payment schedule 
or a new Pricing Schedule to accommodate Customer's budget. Customer must provide AT&T thirty (30) days• written notice of its intent to 
terminate a Pricing Schedule under this Section. Termination of a Pricing Schedule for fat1ure to obtain necessary appropriations or funding 
shall be efrective as of the last day for which funds were appropriated or otherwise made ava11able. If Customer terminates a Pricing Schedule 
under tltis Section, Customer agrees as follows: (i) it will pay all amounts due for Services incurred through date of termination, and reimburse 
all unrecovered non-recurring charges; and (ii) it wm not contract with any other provider for the same or substantially similar services or 
equipment for a period equal to the original Pricing Schedule Term. 

9. 	 IMPORT/EXPORT CONTROL 

The parties acknowledge that equipment, services, softwaret and technical information (including technical assistance and 

training) provided under this Agreement may be subject to import and export laws, conventions or regulations, and any use or 

transfer of the equipment. products, software, and technical information must be in compliance with all such laws, conventions 

and regulations. The parties will not use, distribute, transfer, or transmit the equipment, seivices, software, or technical 

information (even if incorporated into other products) except in compliance with such laws, conventions and regulations. 

Customer. not AT&T~ is responsible for complying with such Jaws, conventions and regulations for an information, equipment 

and .:agrtna1'"0' Ou.:>lt1mc;r tlet11.:tta1i~ i.n;l~, ,_,vu,1b~ 1.1.::>it~ ltio ~,:,Jvi~. 
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10. MISCELLANEOUS PROVISIONS 

10.1 Publicity. Neither party may issue any public statements or announcements relating to the terms of this Agreement 
or the provision of Setvices without the prior written consent of the other party. 

10.2 Trademarks. Each party agrees not to display or use, in advertising or otherwise, any of the other party's trade 
names1 logos, trademarkst service marks or other indicia of origin without the other party's prior written consent, whtch consent 
may be revoked at any time by notice. 

10.3 Force Majeure. Except for payment of amounts due, neither party will be Uable for any delay, failure in performance, 
loss or damage due to fire1 explosion, cable cuts, power blackout, earthquake, floodJ strike. embargo, labor disputes, acts of 
cMJ or military authority, war, terrorism, acts of God, acts of a public enemy, acts or omissions of carriers or suppliers, acts of 
regutatory or governmental agencies, or other causes beyond such party's reasonable control. 

10.4 Amendments and Waivers. Any supplement to or modffrcation or waiver of any provision of this Agreement must be 
ln writing and signed by authorized representatives of both parties. A Wahler by either party of any breach of this Agreement 
will not operate as a waiver of any other breach of this Agreement 

10.5 Assignment and Subcontracting. 

(a) 	 This Agreement may not be assigned by either party without the prior written consent of the other party (which 
consent wm not be unreasonably withheld or delayed). Customer may, without AT&rs consent_. but upon notice to 
AT&T, assign in whole or relevant part, Its rights and obligations under this Agreement to an Affiliate, but Customer 
will remaln financially responsible for the performance of such obligatlons. AT&T rnay1 without Customer's consantt 
assign in \Nhole or relevant part, its rights and obligations under this Agreement to an Affiliate, or subcontract to an 
Affiliate or a third party work to be perfonned under this Agreement but AT&T will in each such case remain 
financially responsible for the performance of such obligations. 

(b} 	 In countries where AT&T does not have an Affiliate to provide Service, AT&T may assign its rights and obligations 
related to a Service to a local service provider, but AT&T will remain responsible to Customer for such obligations. In 
certafn countries, Customer may be required to contract directly with the local service provider. 

(c) 	 Any assignment other than as permitted by this Section 10.5 is void 

10.6 Severability. rt any portion of this Agreement is found to be invalid or unenforceable or if, notwithstanding 
Section 10.10 (Governing Law), appflcable law mandates a different interpretation or result, the remaining provisions wm 
remain in effect and the parties will negotiate in good faith to substitute for such invalid, Ulegal, or unenforceable provision a 
mutually acceptable provisron consistent with the original Intention of the parties. 

10.7 Injunctive Relief. Nothing in this Agreement is intended, or should be construed, to limit a party's right to seek 
praUminary or permanent injunctive relief from a court of competent jurisdiction for a breach of any provision of this Agreement. 

10.8 Legat Action.. Any legal action arising in connection with this Agreement must be filed within 2 years after the cause 
of action ancrues or it will be deemed time-barred and waived. The parties waive any statute of limitations to the contrary. 

10.9 Notices. All notices required under this Agreement wiH be delivered in writing to the recipient's contact designated on 
the cover page of this Master Agreement, or to suoh other contact as designated in writing from time to time. Notices shafl be 
by internatfonaUy recognized overnight courier, certified or registered mail, emaif, or facsimile and wm be effective upon receipt 
or when delivery is refused, whichever occurs sooner. 

10.10 Govemfng Law. This Agreement will be governed by the taw of the State of Florida, without regard to Its conflict of 
law principles, unless a regulatory agency with jurisdiction over the applicable Service applies a different law. The United 
Nations Convention on Contracts for International Sale of Goods will not appiy. Any legal proceeding shall be in a state or 
federal court of competent jurl$diction located In or having jurisdiction for Pafm Beach County, Florida. 

10.11 Compliance with Laws. Each party will comply with an applicabre laws, regulations, and orders tSSued by courts or 
other governmental bodies of competent jurisdiction. 

10.12 No Third Party Beneficiaries. This Agreement is for the benefit of Customer and AT&T. and does not provide any 
third party (including Users) the right to enforce or bring an action for any remedy,, claim, Uability, reimbursement. cause of 
action or other rtght or privilege. 

10.13 Survival. The respective oblfgations of Customer and AT&T that by their nature would continue beyond the 
tennination or expiration of this Agreement, including without limitation, the obligations set forth in Section 5 (Confidential 
Information), Section 6 (Disclaimers and Limitations of UabDity) and Section 7 (Third Party Claims), will survive tennination or 
8xPiration. 
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10.14 Agreement Language. The authentic language of this Agreement is English. ff there is a conflict between this 
Agreement and any translationr the English version will take precedence. 

10.15 Entire Agreement. This Agreement constitutes the entire agreement between the parties with respect to the 
Services provided under th•s Agreement Except as provided in ·Section 2.3 (Software), this Agreement supersedes all other 
agreements, proposals, representations. statements or understandings. whether written or oral, concerning the Services or the 
rights and oblfgations relating to the Services, and the partfes disclaim any reliance thereon. This Agreement will not be 
modified or supplemented by any written or orat statements, proposats, representations, advertisements, service descriptions 
or purchase order fonns not expressly set forth in this Agreement. 

11. DERNITIONS 

The following tenns have the meanings set forth below: 

"Affiliate" of a party means any entity that controls, is controlled by, or is under common control with, such party. 

"Damagesn means collectively an injury, damage, liability, loss, penalty. interest and expense incurred. 

"Effective Date" means, for any Pricing Schedule, the date on which the last party signs the Pricing Schedule unless a later 
date is required by regulatron or law. 

"MARC..Effgible Charges" means, unless the applicable Pricing Schedule indicates otherwise, the recurring and usage 
charges. after deducting applicable discounts and credits {other than outage or SLA credits), that AT&T charges Customer for 
the Services Identified in the applicable Pricing Schedule as MARC-contributing. The following are not MARC-EligibJe 
Charges: (a} charges for or in connection with Customer's purchase of equipment; (b} truces; and (c} charges imposed in 
connection with governmentally imposed costs or fees (such as USF, PICC, payphone service provider compensation, E911 
and deaf refay charges). 

"Minimum Payment Period" means, in respect to any Service, the minimum period for which Customer is required to pay 
recurring charges for the Service, as specified in the Pricing Schedules or SeNice Publication for that Seivice. 

-"Service Componerrt:t means an individual component of a Service provided under this Agreement 

~site" means Customers physical rocation, including Customers coUocation space on AT&T's, Its Affiliate's, or subcontractor's 
property, where AT&T installs or provides a Service. 
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