
Agenda Item #: 3U-1 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: October 20, 2020 [x] Consent 
[ ] Public Hearing 

[ ] Regular 
[ ] Workshop 

Department: 
Submitted by: 
Submitted for: 

Information Systems Services 
Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to receive and file: a fully executed 
Supplemental Service Order Request FLR-PBCo 2020828-01 to the Affiliate Connection 
Agreement R2014-0851, as extended by R2020-0491, with Florida LambdaRail, LLC. 
(FLR) to increase the County's capacity on the FLR Network. 

Summary: The County is currently approaching its capacity limit on the FLR Network. 
Supplemental Service Order Request FLR-PBCo 2020828-01 to the Affiliate Connection 
Agreement R2014-0851, as extended by R2020-0491, with FLR increases the County's 
capacity by 2x1 OG for an annual cost increase of $16,831. The equipment and installation 
required for the increased capacity will be a one-time cost of $2,256. This will provide the 
County with increased broadband services for faster internet access and connectivity to 
the Northwest Regional Data Center (NWRDC) disaster recovery site, as well as allowing 
the County to provide increased internet speeds to external customers. The Chief 
Information Officer approved this Supplemental Service Order Request by delegated 
authority with R2014-0851, Motion B. Countywide (DB) 

Background and Justification: FLR is an independent research and education network 
owned and operated on behalf of the FLR partner institutions and affiliates of the FLR, 
and a not-for-profit limited liability corporation. .FLR provides the County with faster 
broadband services for Internet access and greatly reduces annual operating costs every 
year. A further benefit from our connection to the FLR is access to the Northwest 
Regional Data Center (NWRDC), a major disaster recovery site adjacent to the Florida 
State University campus in Tallahassee. In 2009, Palm Beach County entered into an 
agreement for server rack space in the NWRDC that enables ISS, the Clerk & 
Comptroller's Office and the School District to backup selected data at a significant 
savings over utilizing a commercial facility. The Clerk's Office, in particular, relies upon 
this facility for their disaster recovery program. Additionally, the FLR network connects 
Palm Beach County and Orange County and enables us to house the County's 911 
backup system in Orange County's Data Center. · 

Attachments: 

1. Supplemental Service Order Request FLR-PBCo 2020828-01 
2. Copy of Agreement R2014-0851 
3. Copy of letter exercising option to extend the term of the agreement R2020-0491 

Recommended by: 
Date 

Approved by: 
Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 
Capital Expenditures 
Operating Costs 

2021 
$0 

$19,087 

2022 
0 

$16,831 

2023 2024 2025 
0 0 0 

$16,831 $16,831 $16,831 

External Revenues 
Program Inc (County) 
In-Kind Match (County) 

$0 
0 
0 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

NET FISCAL IMPACT $19,087 $16,831 $16,831 $16,831 $16,831 

# Additional FTE 
Positions (Cumulative) Q Q Q Q Q 

Is Item Included in Current Budget Yes L No -
Does this item include the use of federal funds? Yes No _x__ 

Revenue Budget Number: Fund 0001 Dept 490 Unit 1303 Obj 4101 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

FY 2021 reflects one-time expenses of $2,256 plus the new recurring expenses of 
$16,831 which is paid upon execution of this Supplemental Service Order Request. 
The new annual recurring cost after upgrade will be $503,560. 

C. Department Fiscal Review: 
_;:;_-1----1-----1-1i..c;.:;..1J-1-=.....::..-I----------

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development & Control Comments: 

OFMB~q ~Y, 

B. Legal Sufficiency: 

~/---/ /o)r/Ww 
Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 



ATTACHMENT 1 

Supplemental Service Order Request (SSOR) 

Aug28,2020 
FLR-PBCo 2020828-01 

Michael Butler 

Polm Beach County 

mbutler@pbcgov.org 

Jeff Schilit 

Phone: {561)843-2366 

Email: Jeff.Schilit@flmet.org 

Summary of Req~ 
Add l0G Ports in TPA and TLH 

Non-Recurring Items 

Optical Equipment $ 1,256 

Installation Charge $ 1,000 

Non-Recurring Total $ 2,256 

Recurring Items 

Additional 10G Ports (2 @ $3,000) $ 6,000 

Muxponder Equipment $ 6,548 

Equipment Maintenance $ 4,283 

Incremental Annual Recurring Total $16,831 

Current Annual Recurring Cost $486,729 

New Annual Recurring Cost After Upgrade $503,560 

TERMS AND CONDITIONS 
1. FLR and Palm Beach County {hereinafter referred to as "Associate") entered into that certain Affiliate Connection 

Agreement dated the June 3, 2014 and subsequently entered a First term extension on October 16, 2018 effective 
April 16, 2018 through April 15, 2019 and a Second term extension on May 13, 2019 effective April 16, 2019 through 
Arpil 15, 2020 and a Third term extension on March 16, 2020 effective April 16, 2020 through April 15, 
2021 (hereinafter referred to as the "Agreement"}. FLR and Affiliate acknowledge and agree additional FLR services 
may be requested at anytime and shall be based upon current prices. 

2. In consideration of the foregoing and for other good and valuable consideration, the receipt and sufficiency of which 
are hereby acknowledged, the parties hereto agree to modify the Agreement to include the additional Annual 
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Supplemental Service Order Request {SSOR) 

Aug 28, 2020 
FLR-PBCo 2020828-01 

Recurring costs Add 10G Ports in TPA and TLH as outlined above in this Supplemental Service Request. 

3. Except as expressly modified by this Supplemental Service Request, the Agreement shall be and remain unchanged 
and in full force and effect. 

IN RECOGNITION OF THEIR AGREEMENT HEREUNDER, INCLUDING THE TERMS AND CONDITIONS SET FORTH, THE 
PARTIES HAVE EXECUTED THIS AGREEMENT AS OF DATE OF THE LAST SIGNATURE BELOW. 

Palm Beach County 

Archie Satchell, CIO, ISS Dote 

Approved as to Tem,s and Conditions 

County Attorney Date 

Florida lambdaRoil, llC 

Date 

Note: Please e-mail or mail signed form to: 

Lance Taylor, COO 

Florido LambdaRa11, LLC 

1607 Village Square.Blvd, Suite 4 

Tallahassee, Florida 32309 

Office: (850) 583-5501 

email: lance.taylor@flmetorg 

FLR appreciates and values your business and your confidence 

in our company and the services we provide. 

~·-----------~-------_,, ___ ,_ ••. ._.._,,_ ______________ _ 
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(a) RCOl8 _1D natimmJ ~ ~ (~,, fll1fflld2) for eligible Affiliate 1IClwork 
~ ~ u Ck Palm Bach Comdy edmdioa.l ~ libraries, museums, 
hoapita1s; 

(b) ~m~!Dtmmt~ 
(c) pnM8iolliagof'Vimnlprivato-=twmb(VPNl)toc:mblen:moteacceuad~ 

dlPIIWllllfflllrii•owrtka~ ~-
(d) ~gwith Olhcr,pmicq,Ma in the Network. 

7. Copneclim LtN:aticms. FLR a pm,ided.~ with. Cbmlection, to 11w Nd:Wolt in 
~ wi~ ._ cemfn ~ lan'bdalwl Aftlrmte 1:u1alldm Aan,mlent damd Che ls" day· of 
Apri(.200&·-(!l~.n6m,dJo.udla"'Jamllidm~. 

s. Net.'WoljMa.,.._ Affitiate agn,es 1D ~110ffl:AII ~ netwurk manapmmt 
m-imptem,mt~.:,rudari~• to- as 1D Cll3Ute JILR. .. s production aemcam,·not dimapt.ed.. To 1he 
extmt pemdlMI by Sdon 7~ Florida Statutm. Aftitie ~ al agmes 1o indemnify,, hold 
lmmm -aml dal)md P.Ul ftclln and 9.fflit my mm Ill cla&m,. ~ .108llelir QOstll., darnap and 
~cs which PI.a_.,....., _.,-or·incm uafflmlt of.Afflliate's:fai'.bIR, 1D amrisetlOmJBl-pnadmt 
u\wmt J!IIIDlpmfflt-llld implement 1IOl'lna1 pmdmt. c:nmJs II Mqllire«·by Che~ pn:ceding 
NidlaDc:e. 

9. Affiliate Rppomibilitiel. Afflli- shall be~ for ml .finas:ild, Ql!dnuu&I and 
pbyilcal ~~ID ~ al~•- its connecdam ID·tbo Nctwos. including 
•Jhom UmitidmJ. ~•OW.II muts acl~ lnrdwme m41oc:al loops. AfflUam dlall BIO-be 
te:llpClll&iblc for~ •--ewlrJ-l'ClpOCt widi llw ~• eet·fmdl .ift the FLk.Serrioe Low:1 
Uada'lt&Ddilg-(SLU) at..wluntns Bxhlbit -A•·amtfflllde.aparthercof. . 

10. C!lypg for ~ to Netwmk am1 NetwoJk Seryip. Tim chaJps desGribed 
laemobe1ow mr -~ Co tile Netwm mcl -~ Semces lhal1 be-~ upon tu, Fllt. price 
tch~ ~ 1o. ~ ~ u tpPlVWd by the Bod ofDmton!-«Jf FLR hm time· to 
time. Affi1me .acmmrlaclp -.d ~ that tudl ~ acbc:du1c will be penodically- rmewed al 
~·bJ•t11e Bon of~ ofR.lt NotiQCof-=lmnses shall be provi(W·m ~ 10 At6liille at 
least lkty (60) dap pdot-·to lie~-of1be chqe; providal ll<,wcycr, that (I) such change sball 
ordy h ~:attho·smrtoftN ffal ,-- o.f.FLI, and {ii)_,.., alJ occur not mm-o than once~ 
year. 

Affllias ~ an4 1gree1 te pay tho fo:Dowing marp3. BDd. fees for coonection to the 
Netwolk-ad the Netwmk. Sem'.cn: 

{a) .Rcgmiqg Co!g. Affiliam. lbaU Pl-.!' to Fill an 8lllUl1. ncmriDI tcn'ka fee 
~mbra:lb:n!d.b>a,slho ~~ibrfl.R ~-wllich~ i~ into 
a-~~ prdmge a -. .fimb. in &hibit T. 'lbme .cries mdudc use of. dHJ Ftll 
~ JP tnusport ~" acceu to the~~ am~ 
~--~ ibncli.OIIJ 1.,quirect-10,mlimain.. 1111 .Affilialc', ~ to the 
FUl ~tor,eaoh cmmealim locamm idmttiticd in dw lllllhl11arion ~ 
Additioul ,enic:es. may be~ at any time md all be baNd. upJD the Cl1lldt: 
priee sc:hedule. This Senica Pee is ~ the.dim the Affili* initiate& use of 11m 
FLlt ~ md sbaD he due and pqallle cm a qmmrtly lmis. A~ •• 
pa)'IDIIU ll'O also ~ Mdidone1 • cl.cm:um llel'vkes may be~-~ 
timeutiti.,kFLR ""S-Ticuf' u sec ldl in 1B FLll.Scm:e ~ lJmlentamting 
(SLU) attecbei.1 ~ u ~:"A .. ., andsball 12e·bned upon ommt prices. Ji'or my 
decreae in Rn'icc, Aftila mmt gm, not Jma- lhan dm.ty (30)' -.,a prior~ DOtico .1; ... timepedad;-(ii)AfflliDu.J1Dtili~~ .. ~--1b& 
time the~ limapetmd~ 
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~ to lhe ~ Imamet is baed upon am .imtial bandwidtb.commitment. am. uup owr 
~ bmul~ ~bikM, if not c::onetW within 90 day3 ibJlowiDR wmtea,lkltifimion 1fJemot dml1. incur 
Wit lbr any me ·m acea of UO.% of the bmmri41u:o,mmbmt ml tha1I be based on dK,. FL1l cumm.t 
ltandd t.m Jer~ ..Bzclluiw uaae all-~ calculated cm a 9Stb_percmlillll: cmmdence mtlcnal CCI) 
based on:S-mhmtB avenips. (~ U88p divided irJm 5-mmuCe ·Jntaval1). The top 5% (ft 1liae m.tavals 
sball .fJe ~ ad. th ite,;t :f;ligbelt. ~ inbound or outbcnmd llhlll ·be 11d u ·tt. A:ffi:lilD .. a to1a1 
~-~ mr 1hc mmth. Billing for t1m acen bamdwidfb maao lhlll b.e incladcd ht the quartcdy 
invoice of recmrillgeos!&. 

As pmt of the FLR nc:tworkBCm~ for·amooma of wmm.«eial mtmmt ~ Qf IOOMbps 
or leas,. JOO~ of bandwidth to acc:e11 1lic ~ Dlrt'MJlk lball be mm1e ~able at 110 additional 
c~t to eligible ~-of a., Affitiaru'• ne1.woi:k. Pldiw who· m, otlaw• ~ «D-the Nt.twudt Chat 
are elip'ble to acceis.the ~Netwodt atno add,iticmal costm ~ iostieutiom (~and 
for.ipmfit K-20. ~ amd. lmd_e schoo1s). museuu.. at~ h'lmaiea,, or hospirala tJmt.nqmm 
rw1iim oollaoord:ioaw.iutrlll:lomd, c:tiaial. adlor-~ ~ ~ md"c:ontffltwieh.I:memet2 
pmticipU\tl. In-order to tauldv81i8ge of ICIZU-ID 1he ~ mtwodr. eligl'blc~ Dl!Jlt eitha-'be an 
J:ntanca member or m 1'ntmnel1 ~ partlclpa.t. PU. shall pmvide Jbtemet2" spomomhip for 
eligtl,le "Un II p11t·,of.d&«t mmaet2 SGCODdlryB4b:dom) Olwp-~ .(SEGP} p:opD at no 
additioul e«llt ID tho AfliliD or-e\ial"ble1IRIL 

Based upon the cumsm price rmhedtde ~ m Afflliale ~ of PLR,, ., amomm doe 
~ j;or the ~)ldduqesaod-. ~lo ~by-the BomlofDirecm·uf .PUt 
hm thne to 1ime. provided for~ all be u - bth.in Blln'lrit ,r. ~--~ 88k a. 
pertllfflm. 

U. 811M p Affilipg A:O:ffiate ack:Dowleclga and ~ that Affiliam•s status a an 
A~ pd~ of·P.L1t (a} does not cn:atti a.y eqniw ...._ in 11.R. and (b) does-not bcBtmr any 
voti111 rights ~ ~ Affiliate.man solely be entitlea m cmmect 1D 111.e NetWmt pm:1W111t t.o the 
tanm.ad~oftim~ 

12. llule of Flll Smic-. .Affilime sbalt not iaell 1LR Network sem:s in~ nauur 
n appmved.of in this ~--orwubuat tbe-w:tiUn aammt of the .Boam-or~ or FLR, which 
OOJllt'DtmaylM, withhold·iil FUl'1 I01e and cmnplete dianticm. · 

13. Un ofFLR Saryig 'by County Appp- & an.Affiliate, Affiliate will have a direct 
cmmdma to the N~ --~ bo mdhori.md to~~ to, or aemces ~ Cho Netwmt 
tbroup. Affi.tiam's netwOlk to Cllllt1aiD ~ edumtioul 8114 ~ ~ md bistmmom 
witbm Palm Beach-County (here.irudlm'retmed. to• die~ Apncia"") t11at·1ave ...,_ approved by 
FL1t. F.LB. qm,s· ilm lbe Ne&'IIV8lk Senkt,s_pmidml mnumter to Aflilitd8 may be utim:ed by Coamy 
Apooies at no additionl COS1. to Affilille and all not be COnlidcmd a raa1e of PL1l ~ fbr lhe 
~ ofcbi1 ~ "Comty Apnciea shill not be cmmueclordmmm. 1o beAfmiale paniclpaml 
of PL1L CQDJlty Apeies an not ~ do DOI: -""'1 a ~ iDlmat in the LLc, have oo 
~-• tlm.lloatd, and mm,- no flmng dplS. Affllil!e sbal1 h-to1e1y -~1,1e for County 
Agmcies' ~tion& 10 Afflke'a ndwodt. and:FLll slwl have 110 oblipim ~ in c:onm,cdan 
themrith. 

14. Unof Affitip's Network pa NnOlk. Agmegaim. Th~ pertiea mldetsbmd ad a,no 
dmt A:ft'itiae wil a1eo uti- ia ~ to 1bctNebll'ol:k a a "'Wetwod.: ~- As a Neawak 
Aufflptor. Affiliate.aha11 be ~ 1D praride conuctil'ity to the PUt Nctwolt tlwo9gh its tibc:r 
_network to ayofthe munl~-incorpotatcd ~ ~Bea.ab. Cpmq-or -.yo~~°"~ 
~~--~PmtyC'.cmuctiom"'),midlDMmtthe-c:ri--.for-~pamcip--in 
FUt (aum ajtmia ~ • • poteBtia1 ~ pamcipmtl'.IW.Bt.mt!Clt.one ortm ~ ~ 
(i) 1ml polmtlal pmicipat is • eduutioaal imtitulicm (i.e.. pri\'l!du, non-p;vJit ~ iutitutiou, 
Florida pm& mwnhy. oommuniay~ for~ccllepp or~pri.,_ echool); (n) the potmrial 
pgmdpmt is in:~ wjlli ot1ler FUl �Wiii-plofit pnli.:.ipwa in tupport of~ ~ or 
2-llt oemmy econom,- initialivel; fm)·lbo po~ pmicripant it b311ming with m-PLR-~ Pmtner or 
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hmeiamlwoN,. If Amliate in pod faith 4isptbl any portion of a dmp.. Affiliede tiba11 p.vyide fflittm 
1lCliceto PL1l ofthe-biltmg ...,..widon.30·daplheraftet. 

21, Aasinmat Nmber party may mip tlriaAgnemcnt or any of th Capacity without the 
prior written GOD!Smt of'FUl 

22. TetlDina.tiQn of Spryjco.. ·Affiliete amall have the right m ~ this Agteemeut prio.r • 
th expfmion of·the term c~ in the e'fflllt il ddmilwliW it w.W ·be ~ tD mm the Jajmtiiid.S due 
hCl'CUll.dar .. F.Lll-,. -,emlor ~ in whole or .in part. the Capacity« t1m ~tvmhout any 
Uability therctbr (&) in the ffC8t that Affiliete faila b> Jllllm ~-~ if IUdl wlnm is not 
~ by Affiliate ~ 30 days ~ wnaen. noti&eaticm tbeltof; {b) for -.y olhm'. malerial 
~ by. A11Qi ... if1Ridl bmu:ll ii not comicted byAffi1ilte wilhin 30 days followmg "'l'ilfm ~­
~(c) tor a.r• ofthc ~by AffiJia~FU.t. ~u,; taJbe~ ro hNetwr,;dt or­
othet118en of die·Nd.work or-~ ay 1aw or nplatian; or-(d}.in-tbe ewntau;rkw,. mle, RP.1mon or 
jodgmmlt of any court or~~ q.uui-go"9ib!i•ffe4WDl agency pevems PL1l 1mm proyi~ the 
Capaoity orcmyponion:-1hereo[ Te:mutdonor suspension by FL& or.ndy.Cimui.,mtm by Affiliato malt 
not reline AffiJia&e ofliilrility maand pri«m mdl tem.limdia or~ 

~ inay·tlmJinate tbis·Ap,emmt with n,apect to 'fL1l Netwodc ~ without Jialn~ 
dmmfor in. the ffeDt a IDmldal bmch 1,Jr-FLR·m th pm~ of its~ lm,muJer is-~ cuml 
&y mt wiQmi 30 d)IJI ~ ~nutiflcatiw. thmeof. Affiliate may tmninlte this Agreement fur 
BD;Y'fflll!IIQll upm prcmdmgFLR.:with Bim1,y (90) daya.p-.ior\lffllt8D.11otice of~ FLll·sball mae 
no fmthm. G()mlnibucaf8.li~ AfflJiate thall be liable to PUl for ttle coat.or an a\dborized services 
provided and wk ~1-.wclpri«te dale oftmmiaation. 

~ Padim ~-Bach pmy mall be n!SpOlllibh, for Its o,m 8iOll, omissions, md 
ihe mm!CS diemof:. 

24. Ncmdidomp. lhlla otherwise required by Jaw, mhher PLR or Affiliate sh.ti 
dmelose to third pmtm, hs nb,I ad. fees a l.a~7 ~ taiy ~ that is ~ ·as 
confi~nl by 'Olle or·~ ~-liereto {JaewJasda reftned. IO 81 the "Disc~ Party"), withottt fhe 
prior .. writtel. CCllllfflt of the Dilcbmg Party. Por the puqMJNS or lhis A,reement. the information 
disclo&cd ~ by lflo Dilc1Dllng PattJ to 1he otha- ,art,y hereto (hemmaftm mftmed to u the 
"1lecei~ng Pmy"'.) -srill- noUe ~ u-comi.damm \iii (11) is qr~ publm.ba.wledp withaut.1be 
.fllU1t or don of die ~ Patt;y,. (b) ia ~ by the Rcccmng Pall)" from a third party, (c) is 
~y developed by b.ltecciving Party wi1hoat ec=ss to the. mbmmon ~ (cl) is er 
becomes mnlole to.the &ecemng Part¥ m m mu~ basis ·mm Ibo mtidosing .Pmtr, or (e) is 
reqnind to be discloied by law er comt order. 'l'b ob1ipdoa of oaQb pany nc:ehrmg oonfidmlw 
inf'ormadcm nll mdmd. for lhe 11ml of Jlri~ ~ Ill ,mW·~ •. 'FM,, Mdic,o is not fflfended 1D 

pmvmitrequired dildOIIQ~ffle pmvlaiau ofehapta- 119, Florida s--� 

25. Qw.plfgrerz with Laws ml JtepJltiom. ~ pm.rorn•g their obljptiau adcr tma 
Agreemmt, 1hfll _par.ta· l1m1l lbide·t,y 111 hlwl, ~ ~ rules erul ff:P,llltiotls- pettaimng to or 
rep1ating 118 p&ibmumte fflqDirecl by this Ag.:""'6.IWt Any~ of lUCh lmn., ...... CHdina~ 
mlm or replatj• •~a masaial ·bmab of• A~~ mil mtide the ma-¥iolltibg 
party to mniute th1s ~ immediabiy JJPDill da1m,ry of wriaen ~ of~ to the 
violaling..padf. pro'ridffll:a.t a: writtm notice of'riolation and a ~ ~ ID aae bu been 
fimgmm. 

26.. N~cm.. FLR wmama and~ that all of im emplOJNi ai-e treated 
eqwd1y dumli C:ffiPlo.ymcnt without mpnl 1D mce,, co!or, xe~ dlnbility. B~ age, mdkmal «igm. 
am:catry. marlta1 lblltwl.. &am1ill smus. Baual oriemation, ga,der idattity. and e:Jti,reaiOD,, or genetic 
idmmmun. 

http:G()mlnibucaf8.li


Afllia1c baa.atablisbed ~ Office of the I~ Gmn1 in NmB.mdl CoUDty ~ Soaeion 
2-421 - 1-440~ u ma)' be l'IDallded. 11ae I~ Genml11 ~ hdodn but is not Bmitecl to 1ho 
powerwrevnpa.-·,...•·~~~tnma:tiom.accam1sac1~ 10-raqwre 
·tm?.•prmmction ~f~ ~-~~monitor. and inspecl the ~-ofPLR,·iaa oftbm. 
~ amplo)'NS,, and ~ in am« to mmn, complianc:e with coatnd ~ ad ~ 
conuptlma ll)diiald_ 

NhR to oqopet$·with. the 1nspecm Gmaa1 or i~g -with or impeding any mvestipdcm 
mll bD m viofattoin.of P•·:aeacJi ~ O,de., 8-lon 2-421 - 2-4~ and punished pursmmt 1u:Secdon 
125 .. 69, Florida~ m 1'1$·Mme mmmer • asccom.dc,grcc, ~. 

28. AyailphHtty gf fugds.. The Affllfatd.s pahmmce -1 obliption m p111- under this 
~ tbr ~ tial Y-=- me ~pnt upon. amal appmprimms for its pwpose hr the 
Boardal~-~ . 

l9. Nidia. &:mcel pmvided to 811d thmagh AfflB• by. FLR will requim Affif_,.. 
Jntemet tmmologv stalfto mtafiloe wilb. PLR.. AfflliD and PLll "11 advise a,da Olber fioal time to 
-dmtt ofthe·memb.enl of .. ~ 1eclmQlqmr··~ 1Dpther 'Wida~ con1act irdmllnlli"'- in 
comecti.m with ay technk:11 ar JUtWoat. -admhiklbmim iau. Onaot mfbnnltloli tbr semc:e 
.intemlption andttdmbl ld!lnCe is pnmdecUbrin-~ •A". Any ~ormhm-mnmnmitaticm 
MJal fD tMWn o.dw" .. 1ledmical ~-~ adminlslralion and fitl'VIC6 ~ which 
may be·requind nr daked to·be gmm mder1hl-tmm of1hir. Agtw sball be in Mitmg lDd.-,l·be 
~ to have .been dDI)' given if pmonallr tilwted. &;tel~ by a~ mmgn~ courier 
sen,i~ (sudl ii Ftderal BxprM or UPS) or if~ ~ Unitld Slatea cmCifted mails, rmm receipt 
~ polf8geprepaid, lddn,.-d to the renpecli.v.e-pm.y at-fhaddraiaes·sctfmth hetow: 

RdaatW---.,Cbmly Adminilmamr 
clo~Bordekm,I~~Smvicesllirectm 
PalmBeachCauty Bcmdofa..ty Commisdomn 
301 NOida Olift.Awnuo, 3"1p1om 
W.iPalm.:Beldl. FL 33401 
(TelephObC S61-35S-2.394) 

Counly AUoJney"s Office 
Palm~ CoQ!ltf ~ ofComq'Onrnni.mrmas 
301NorebO1lwA~Sua60l 
West Nm ~F.L 33401 
('retepbmm: 561-355-ms} 

ToPLR: Florida~ I.LC 
1601 V1U•·Squa Blvd., Suite 4 
Ta1~~32309-2Tl2 
AUD: ChWEucutlwOfflcer 

D=mMcadetal. 
i24o De\fefflntDriw, Sde 100 
Vin,. Flori.da:32940 
Ab: a. MaonBJake, Esq 

Jury· notice so gi.vm, clelnam or mado by mail sbll he.dr:aud to aw beea dJily ah=a,. 
dallwred or nad.e on -the .... same~ dcposl1ld In 11m t.Jaad_ s.... mail m the lml!mJI'. specilied 
:beninabove. ~ notice 'w1iim is 1IOt ~ delhiaed or made by Unib:d Sfaa .md in 1he .mlllllfJI' 
spldfted. above IWI le 4mud tD hue hem 4uJy &lvm. ddlwral or !Milo vpcm adDll n,cmpt of1he 

http:viofattoin.of
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APPR.OVBDAS TO FORM AND APPROVED AS TO TBRMS AND 
~ SUFP.ICIBNCY . CONDITIONS 
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car_i 'be~ ata.nquectof:1hocmtomel' at eddifianal OOR. 

Eq_1lipment that auppcm.the.PLRWave suvi~ (Caaro.154548).ia under a Ciseo·&Mrrnetcormact BfS NBD 
(next b.mdnen.$f.) 1be FU NOC hn ~ 1-d~ tor~ common pam-~ mab up an FLB.Wave 
but .not• ~4en. Tbe.~-p!llts am be delmmad on-site to ~ in the 8tllle fn-sht hoara 
mr total node fanmo blrriq-11$nl diluter (e.g. Hunic:ane). • FLR does not alpm!!mt maimnm spare 
RO~ADM'or~ 

Cisco ·1martoet servico wmact nquin8 tllat we p1t1ee on&;r far ~•-pm ,nor «ct 3PM EST rot 
am·~aaydetivery. 

IL Senke~em: 

~--~ Jntemet bandwidth ot ~ ny of the fLRNet mite of~ is 4oncwn the 
wvb S.Ticket 1],'ll'lm. .mmmaC.semce-can typically INJ-mablcd witmn a week depending an. the n,spoase 
oftm bdemet2.NOC. ~ erriwwill be,-~ widdn 11weetif a. total FUl lmamt utilizalion·is 
within. 80% of ap1cilyo8awile PUlwffl provide the nqGe.-1 mpacilf wilhln.17 t,~ days. 

m a..--...u 
FU. perfomll amt . .achedule mamlm81!Ce owr two weekly ••ding clamp windcwl.. Scheduled -woit 
takap~eiihorSUDils)'.~6A¥.-9,AM ~TueldaySAM-6AM. Utlcmdm.tammay Mbj,lace a,y 
day ftvm .SAM-6AM. ~'Y •~ nydme. All ~ me miewed and tracked in a 
~ rmmqc~m:u.t tmddngsyamn. 

JV. JUINOC 

Tho Fill NOC is staffed fm: conmfflOIIS, 24•365 monitoring ·of 1be atllc of • optical network, end CD~--~ or aay·filihas that may IUrl\ce &mng the operation of the networt.. The NOC it 
hmmd at the Uni~ of' Plorida Computing al Netw«k Semoes. Should the NOC become 
unavailable du co~~ itl ~J flu: l'I.lt netwodt dafan mc:11~ IIJJRD8&l'lffl• (npid 
NOC rel~)·• any of ilw; otblr PUNe1 com aha IIMI additiona1 Opdcal ms dmgned. for ctisater 
!SO'ftlly .rapmae. 

The senices of the NOC iodude OOU1Jium.on, ~niQtiom md conlml betM:cm. and. amaag 11m PL1t 
~ vcmdom udothQr-~ iravice.tmmdm-

v. p~ .... liWBtla 

A. Pnr,ld111 PUlfleli -.---1 -----• ~ opemiou; 
P.Ul field~ ~d be deri:w4 where:po•'b~, mm pllticipant~I ~ mgineeriq gmupa to 
anotwith all porfiouof¥LRMIWOit opedti~ hm ~ to.~ 

B. Pn,vlda ......_-,,.rt a ·1ea1 problem ApNls-Ud raolatton: 
Using detailed took~ to lccal mginmring ndfby die~ N~·thc mJJt Jevel oftmubl~ 
of ay ~ ~ slaould be pafunmd tiy the 1oal Id. It ta problem: ia not local to the 
pattitjpmtt'the,fLR NOC:wilt be-coadacted IO ~ a p:o1Jlm'1 and 1Jega,fb na.t-lavel oflrmiblaahooting. 
If'U. pmblem ii clelanlincd lo be&:t auotlil,rF'Lllpmticlpant•a• mff fmm-tmt &dUq,will wodc: with 
the PUt NOC to.ditpOR ucl-iaol-.e tbep:obhm.. 

c. ,_.. •• ,,_.. fUtldP.mt's n1•m un of ffle l'LR: 
Jnccmdmaticm with ,ta~ ~pemoael. d~ 1ocd staffwill&cilitam and support 
~•• mtareit m theliBOof PLR.fir~ oreaclnngpmposes. 

http:OOU1Jium.on
http:wilhln.17
http:Caaro.154548).ia


&W1'A 

VL TbRaNOCanate~•aawa,Tekpbn.eudemd: 

WBB:hnp;/~ 

-Phonct; 352.294.fIJU (3511) 

Bmeil: ~Gig 

11'1.,Jl 8-nla 1Wat ("8-TklDlt') 

~ FLR. ~Tickat" iaUuJam Sblp ayltem ihrffpomlllproblmm, ~netltrvice. or a change in 
msdng.savice.. OlnJ011mbmifa debt. yon will ~~iililW8.andlJl'Oll'8U ..US. 

b'vblem ElcaJatl& Cea.tads. 
FL1l Dilpatda~lalph ~ nac:@flmet.OJJ 
FtR. cro, Dimctard.~~cq 
'FL1t 000, Vermicn.~fb'utcq 
FUlCBO,~mg 

llll..J'BC.Affi!a~ ~-arbibkA 
Ml)"l,2014 

-· ----~~- ·-·~ -- ··- -
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l'US-AfflJ CBABGXS 
ll'OR.lUTWORKCON!OroTIVITY ANDSH.VlCBS 

FLRADILIAT.E CONNECI'ION AGR'DMBNT 
PALMBUCR CODNTY·GOVDmMDT, 1'LORIPA 

. .pj_ Gbpsl"IBTWOllK CONNECTION_& 1 GlPpl USB OF PLRi,n ONLY 
~-ll&'IIIM'l'DIUT SERVICES 

1. no &bow COIis am besod upc,n ~ AffiliMe price BClmdole ~ by 6c Fill Boatd. of 
~ This pdceaahmlole ii ieviewed-periodic.llymd the feet mdd.mpgme subjccuo 
adjmtm-•~-ftom time m •1,yttic &iml ofDincfflm.NO\ieeof ~ shaU be 
provided in ·Midng to. At'liliam at laat-.sb..1¥ (60) day& ·prior 1o the effective cJate of the 
cbanp; 1m.•mded, ~. that (l) sudl c1mnp shall 08" be ~ at the start of the 
fistal ys·otPU,. aad (ii) ammpsllball~notmoredalonce peryar. 

2. Af5.lim; all pm access to the FL1l ~Olk via a dmt ~on.~ the FUl point of 
pa::scinet in Wm~ ~PL obtainedlbm a-provider of their~eu as agreed upon in a 
sepma~ ~t wilh that provider. 11m CDBt m rntablilh th"° ~ sball be 
~ ind atutilhed·Ullda'-•~ CDBCmctbetw,m Affiliate and theptovicmrmiclm 
noti1mludedJdaoclmrga titted above. 

Affliiate lllhall haw four (4) tq.·ndimdat dhect cODINdloae to tho network :infudbootm-e 
located in Wat.hlm.Beath. PL ad one 1G ~ direct CODDfflion Ro tho MtWork 
~1D1hc Ten.aiakNAI" m MJamj, PL. 

3. Affiliate is ~ole for all o~ ~ cost ~ fut" aeablishmg and mmntnining e 
~ to th, ndwom. Wilh the ~ of ~ fees fol CGl'llacef:iag the 
Affllfate and.PLR. mnwom. AffiJiiae•s c:mts 1o eitDNisb. dae cmmectiou mes incW m 
thCDlblistedabow.. 

4. 'De mcmiug cost ccmsuna of tewal FLll serv.i=s iote~ into s S.ingle package. These 
amnc:es mctu& co-locrmoo, croa: cmmsct,. amt port charges. 111d support. functk,na requited 
to mamt:ain the Af$iafe'acom1Cetion 1D·1he FLlt ~ uao (up 1D 5 Gbps) oftbe FLR 
~based-IP trampm:t-iEility. md-~ m the.commercial ~('40 Mbps.); Tbn 
cost·• due and payable Cffl a ~ 'ham8 IIIUf is effiledq 1be ._. tbe.AffiJia initiates me 
cf the 'PUl _... ~ ~ pa,men1B are also accqmL Additi~ Fl.Jl network 
Mfticamayk~-at anytime tmd·shaUbebueduponlhecummtpde.esdmole. 

s. PLit pmticipmu obCamiDJ Internet semceure provided settlement.tee peering acbaoge of 
cmfflc bneen FI..ll and ~ lntemBt peeriq pll1Dml. Acea to the ~ 
mmmet:il -. .. a Commihd.»..-b= (CDI.) end incmdes ~ &wp,.natno 
edditioal COit. Afflliatea n imtial CDR of-540 Mbps pe.r mcmfb. 

JllJ.t-l'BC.MilllltD~~-~B 
Mnyl.2014 

http:laat-.sb


BXHIBITB 
J'DSANDCIIARGES 

Jr0R NnWO:U. CONNICtlVrff AND URVICIS 

ft.R.AmLIATI.CONNECTION AGRIDDNT 
PALM BEACH COUN'IT GOVUNMmT;RORIDA 

4"1 Oll,sNBTWORK CONlUCDON Al Gt,,- UU.OJ'·Jl'UlMT ONLY 
541MbpJ-MMN'J'DNET SERVICES 

Affiliate is encouraged to iniplauent io'bomMl and outbooud ~ limi18 to ~t apimt 
llibound o.~-~ ~ bitnte oud,ooad ..W.0£1fnice. tf e:iu:ess usage over-the CQR. is 
not coaected. wftlm"1 days mllmdq-writtm. DOtifiamm 1mlnl(. AfBliate shall be dnqed 
$9permepbltforanyusein~ofll0%oftubendwidlh.o .. ,m· .. ;amem.Enos&iwlJSBF 
Oftr ta ~ commitfllmt lull be eah:mmed Gil Ill JSth pen:eotile c:onftdmico interval 
(Cl) 1aaedcm ~ &ffllPI (mtmtldy--. di:yiud hno 5 DID1Ut8 iJanals). The top 5% 
of 1hese-~ ~-be ~ amHbe mxt ~ Imenal,, mbound. or ourbomul all 
be • u tl!le Affiliate's fDtal bandwk1th usage far tu month. Billiq. for the ~ 
bemhridlh unp·all beinchMkldm.the~ invoice ofrecmrin1 tol9t'I. 

6. For amomdB of~~ bendwidth of 100 Mbps Qr 1-.100 Mbp11 ofbamfwilhh 
to ~ the.'liltemel2 netwmt ebatl be made available at no-addilioual cost 1o eBgi'l,Je uacm 
of the Affiliate'& netwmk. Pama who • ~ CCllmeGled to 1118 Netwodc .dlat ate 
eligible to~ 1he lalmnel2 N~at;ao eddieionaJ emf ant~ imtitutiom{amt­
Pft)ftt .and for-profit ~~ ~ and,tnde schnols),. ~ mt ·gallmies.. ~ or 
boapim.ls that mquhe mutmc colbiboration. m ~ cHma1. end/0t l'eL'le8l'Cb pm1-. 
services, ai ,c;on,~t with lnmul2 ~ ln. cda' to lab ..... or access 10 lhc 
lmmlet2 network, cligi\tc U!CIO mmt eilher _be am mta'Det2 member Clf' im J:manea 
apcmcm,d~ FL1t.$hall ~ ~ ~kelgible-UQel'l u pmoftbe 
lmlmet2 Secottduy, Edutaticmal 0toup ~ (SE(jf) pn>pm 11·1l0 additional cost 10 
the Affllilt& or eligible acm. 

Additional ~ to the Imaitet2 Jmtwmk.may lJe mq_uestecl at any time mid. sbel1 be based 
upon, the C\ll?Qt price scbedulc, which ii a 4-mit cost n,.odet lmemel2 acc:ea abov-c 100 
Mbps upto-250 Mbps is eqma!• to t amt; above 250 Mbps up 1D SOO Mbps ia equivalent 
to-2 units; a1mn SOO Mbps up m-750 Mbps1s equmlmt tol unies;-750·:M'bpa up to 1 01,pi.ia 
equivalent to -4 um18. AftiliD abatt be clmpci,$14~11 penmit due and~ In ad'flllllQ) 
an an annual bask. 

7. PLll agrees to allow ti. Affilia ID sene III a PLllNebffldc: Aa.r...-. As a FLlt Network 
Aggregalm'_,. Affiliate~ ~-uthmimd m ~ m::caa ~ or 8'ftiC'3 ~ the- Netwudc 
thniup fta ~ MtWodt m m'dlin p•nmemal, ~. ruean:h. medical., ad olhcr 
~ and -mstilutions wldc:h met. :the criteria ibr llDIMIQ1DlJ prtlcipms In FlJl {as 
described fn pngmph 14 herein above). 1hat kve been. ~ by PUl r'fhm) Party 
~ Hd. lhirdPatty ~ all acteU.theP.Ulatwmkatleu dam 100 
Mbpt. Affiliate-all ho solely~ fiJr-emm Thinl Party~ to its mitwork mlll 
t1ut P'Lllsbalt baw.no obfiptiom ~-

Affiliate mall be Qb11gated to collect an ~ dmmsCream mbsmber fee. of $1,200 per year 
ftom OKb Third .Party Qmnection who Ublim the Netwmlt Services provided hereunder to 
Affiliate and mmt such~ w .FLR,..m~with Bxblmtc. 

http:01,pi.ia
http:boapim.ls
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ATTACHMENT 3 

Information Systems Services 
Florida LambdaRail, lLC 

301 N. Olive Avenue, 8th f1oor 1607 Village Square Blvd . ., Suite 4 
West Palm Beach, FL 3.3401 

Tallahassee, Florida 32309-2772 (561) .355-2823 

FAX: (561} 355-3482 (8th Floor) Attn: Chief Executive Officer 
FAX: (561) 355-4120 (4th Floor} 

MAY a 5 2020 www.pbcgov.com 

In accordance with the Affiliate Connection Agreement between 
Florida LambdaRail, llC and Palm Beach County, Florida, R2014-0851, 
executed on June 3, 2014, Section 5. Term of Agreement, please be 
advised that Palm Beach County is exercising the option to extend the 

Palm Beach Ccnmty term of the agreement. 
Board of County 
Commissioners 

The new term of the Agreement will be effective April 16, 2020, 
Dave Kerner, Mayor through April 15, 2021, with one remaining one-year renewal option. 

Roberts. Weinroth, Vice Mayor 

Hal R. Valeche 
Palm Beach County, Florida 

Gregg K. Weiss Approved as to Form and 
Mary Lou Berger Lega I Sufficiency 

Melissa McKinlay 

Mack Bernard 

Archie Satchell, CIO, ISS County Attorney 

Date: __ 3 ___ / f_..;..'7_..,_(_2-_o _.z...:U __ 

Verdenia C. Baker 

Florida LambdaRail,. llC, a Florida 
limited liability Company 

Chief Executive Officer 

•t1n Equ4l Oppmwtil.y 
Affirmative dct{on Employer• 

head 

http:www.pbcgov.com



