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PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS

AGENDA ITEM SUMMARY

Meeting Date: January 12, 2021 X] Consent [ ] Regular
] Ordinance [ ] Public Hearing

-

Submitted By: Department of Airports

l. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to approve: Digicast subscription (Digicast)
with American Association of Airport Executives (AAAE) providing for web-enabled training
for the Department of Airports (DOA), for an annual subscription fee of $6,441, for a period of
twelve months, commencing upon payment of the subscription fee to AAAE.

Summary: Digicast contains copyrighted training material and this subscription is exempt
under the Purchasing Code. AAAE requires that the County agree to a limitation of liability
provision that deviates from the County’s standard. In accordance with PPM CW-F-049, the
Department of Risk Management and the County Attorney’s Office, following negotiations
with AAAE, agreed that AAAE shall not be liable for any direct, indirect, incidental, special,
consequential or exemplary damages, including without limitation, damages for loss of
profits, goodwill, use, data loss or other losses (even if AAAE has been advised of the
possibility of such damages) resulting from: (i) the use or inability to use the site, (ii) the cost
of procurement of any substitute products and/or services resulting from any products, data,
information or services obtained or which the subscriber was unable to obtain or transactions
effected or failed to be effected, (iii) any link provided in connection with the site or (iv) any
matter otherwise related to the subscriber's use of the site. AAAE is required to indemnify
the County for their acts or omissions under the subscription. Countywide (AH)

Background and Justification: Digicast offers web-enabled specialized airport training to
DOA employees, with more than 300 training videos in categories that include airport
administration, air rescue and fire-fighting, environment, operations and maintenance, safety
and security, as well as airport certification under 14 CFR Part 139. Digicast can be
accessed from any computer, which will facilitate COVID-19 social distancing practices.

Attachments: Digicast subscription proposal (3 copies)
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Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2021 2022 2023

—— e—

N
o
N
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2025

Capital Expenditures
Operating Costs $6,441
Operating Revenues
Program Income (County)
In-Kind Match (County)

NET FISCAL IMPACT $6,441 $-0- $-0- $-0- -0-

# ADDITIONAL FTE
POSITIONS (Cumulative)

Is Item Included in Current Budget? Yes_X No
Does this item include the use of federal funds? Yes ___ No _X

Budget Account No: Fund 4100 Department 120 _ Unit _l110 OBJ 541
Reporting Category

B. Recommended Sources of Funds/Summary of Fiscal Impact:

The annual subscription to Dlglcast is $6, 44’1‘\4{h|0h will be pald in FY2021.
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C. Departmental Fiscal Revie

lll. REVIEW COMMENTS
A. OFMB Fiscal and/or Contract Dev. and Control Comments:
\((\(yp'tkd t&““l.;@“‘ ‘ ey é‘a (;//5
OFMB @,mo Contract Dev. /é/d/ControI \\X (&30
12219-7oTC T

B. Legal Sufficiency:

(e @W /2°)7-2020
Assistant County/Attorney

C. Other Department Review:

Department Director

REVISED 11/17

(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.)
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DELEGATION OF AUTHORITY LETTER

To Whom It May Concern:

By means of this letter, I, Todd Hauptli, President & CEO of the American Association of Airport
Executives (AAAE), delegate the authority herein described to the Staff Vice President, Operations, Training
& Technology Setvices, on the following terms and conditions:

1. The Staff Vice President, Operations, Training & Technology Services, may review and execute, on
my behalf, contracts in an amount and duration not to exceed $50,000 and one year.

2. The contracts subject to this delegation are those relating to trainings such as vendor, equipment,
supplies, and services agreements.

3. The effective date of this delegation is January 1, 2020 and shall run unti revoked by me or my
successor.

4. The authority delegated is not subject to sub-delegation without my prior and express written consent.

5. This delegation is made pursuant to AAAE’s Contract Review Policy and Procedure and is subject

thereto.
L

Toc(d Hauptli T
President & CEO

Date: i?‘z/}Q/(?

Katrina Hadden
Staff Vice President, Operations,

Training & Technology Services

Acknowledged and agreed by:

Date: l/"l IZO

cc: Vice President, Compliance, Diversity, and Human Resources

THe BarcrLay Burtping | 6o1Mapison STREET | ALEXANDRIA, VA 22314
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Steve Schlamp

" From: Jackie Binns A. <JBinns@pbcgov.org>
Sent: Friday, October 9, 2020 9:09 AM
To: Steve Schlamp ‘
Subject: RE: AAAE PBI Executed Digicast Subscription

Steve, Yes; there are no insurance requirements in the contract.

Jackie

Jacqueline Binns

Property & Casualty Insurance and Claims Manager
Palm Beach County

Risk Management Department

100 Australian Av

West Palm Beach, FL 33406

jbinns@pbcgov.org

561-233-5422

From: Steve Schlamp [mailto:schlamp@pbia.org]
Sent: Thursday, October 8, 2020 4:55 PM
To: Jackie Binns A. <JBinns@pbcgov.org>
Subject: AAAE PBI Executed Digicast Subscription

Hi Jackie — hope all is well. Attached is an American Association of Airport Executives (AAAE) Digicast Subscription for
airport employee training. Per the COVID-19 pandemic, automated training and testing is needed for our employees. As
we need to send the attached to the Board for approval, we are requesting your approval/acknowledgement that
submittal of insurance is not a requirement of the attached when submitting this to the Board. Thank you.

Steve

Steven K. Schlamp

Airports Properties Manager

Palm Beach County Department of Airports
846 Palm Beach International Airport
West Palm Beach, FL 33406

(561) 471-7456 Fax: (561) 471-7427
E-Mail: schlamp@pbia.org

PelimPeach

PR TAAMATIQh e g mORBORT
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June 17, 2020

Attn: Ms. Debbie Duncanson

Director of Finance and Administration
Palm Beach International Airport

846 Palm Beach international Airport
West Palm Beach, FL 33406-1470

* Email: Dduncanson@pbia.org
Telephone: 561.471.7403

RE: —Digicast Subscription Proposal

The American Association of Airport Executives (AAAE) is the largest professional organization for airport
executives in the world, serving thousands of airport personnel at public-use airports across the country.
Incorporated in 1928, AAAE is now one of the largest and most influential associations in Washington and
is recognized as the training and technology resource expert for the airport industry. Airport training is a
unique market niche and AAAE leads the way in providing innovative solutions and ever-improving products
and services. "

AAAE is a 501C6 corporation. The address of AAAE’s Corporate Headquarters is: The Barclay Building, 601
Madison Street, Alexandria, Virginia, 22314; Telephone: (703) 824-0500; Fax: (703) 820-1395.

TIN: 510094939.
The Association’s Dunn and Bradstreet number is 06-869-7523. Our overall financial credit rating is ER4.
Respondent Contact Information and Signatory:

PBI — Palm Beach International Airport may address questions or an issue regarding this proposal to: Trina
Hadden AAAE, Barclay Building 601 Madison Street Alexandria, VA 22314

Email: Trina.Hadden@aaae.org; Telephone: (703) 575-2470

Tue Barcray Buirpineg | 6orMapisoNn STREET | ALEXANDRIA, VA 22314
PHONE: 703.824.0504 | FAX: 703.820.1395 | WWW.AAAE.ORG )
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Digicast Training System

For more than a decade, the Digicast system has been providing thousands of airport employees with
video training on every aspect needed to run an airport. The system is 100-percent web based (and has
" been since January 2006), meaning that all subscribers need to access the service is any web-enabled
device.

The system currently offers more than 300 training videos, with new programs added monthly. The
videos are grouped into the following categories: Administration, ARFF, Environment, Ops/Maintenance,
Police/Safety/Security, and Required Training (Part 139). While we concentrate on producing training
videos, the library also contains programs such as conference highlights, speeches, and other events.

There are tests associated with the training to help ensure that the users are retaining the information
presented in the video. Training records are tracked and recorded in AAAE’s secure database and easy to
access by the administrator for FAA inspections. The testing is in conjunction with the Airport Training &
Safety Institute (ATSI) program. ATSI is a computer-based training system that enables participants to
log Digicast programming for credit, toward certificates of achievement in multiple areas of training.

Tue Barcray BuiLping | 601 Mapison Streer | ALEXANDRIA, VA 22314
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AAAE is pleased to submit this proposal for the following described services to Palm Beach International
Airport.

Proposed Services

- Digicast training system is available 24 hours a day, 365 days a year through any Web-
enabled device.

- All PBl employees, tenants and contractors’ training records will be tracked and recorded
in the Digicast database.

- Airport administrators will always be able to access training records from AAAE’s secure
database .

- PBl agrees to subscribe for 12 months to ANTN Digicast training system at the medium
hub rate of $6,441.

Pricing

The following price quote is all inclusive and covers the services described under the “Proposed Services”
section of this document. Also, please note that a 5% reduction was applied to the annual subscription

rate. The Period of Performance will be twelve months starting after payment is received.

Annual Subscription $6,441

THe Barcray Buirping | 6orMapisoN STREET | ALEXANDRIA, VA 22314
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Approved and accepted: If terms are acceptable please sign the proposal and the
attached contract.

Palm Beach County, a political
subdivision of the State of Florida, by

its Board of County Commissioners American Association of Airport Executives

Signature: Signature:
Isl Zaviea oo
Print Print
Name: Name: .
Dave Kerner Trina Hadden
Title: Title:
Mayor Staff Vice President, Operations

Date: Date:

10-06-2020

Approved as to Terms ang Conditjons

Approved as to Form and Legal Sufficiency ATTEST:
Joseph Abruzzo, Clerk of the Circuit Court & Comptroller
o] e Fetfant

Assistant County Attorney By:
' Deputy Clerk

Please sign above and return executed copy to: AAAE, Attn: Trina Hadden The
Barclay Building 601 Madison Street, Alexandria VA 22314 or email to:
Trina.Hadden@aaae.org
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Digicast Subscription Terms and Conditions

1. Acceptance of Terms
Welcome to www.antndigicast.com (“ANTN Digicast”), a subscription based setvice where training,
news, and information is provided. This agreement ("Agreement") is between the American
Association of Airport Executives (AAAE) and its subsidiaries and affiliated entities (collectively,
"AAAE", "we" or "ours") and you and your agents ("you" or "yours") for the use of this website (the
"Site"). This Agreement includes any guidelines or rules posted and updated on the Site by AAAE
from time to time. By paying for a subscription or using the Site, you agree to this Terms and
Conditions Agreement. You can review the most current version of this Agreement at any time at the
Site.

2. Owmnership of Site and Restrictions on Use of Content
The Site is owned by AAAE. You acknowledge that this website may contain information,
communications, software, photos, text, video, graphics, music, sounds, images and other material and
setvices (collectively "Content"), which is generally provided by AAAE ot by licensors of AAAE. You
agree and acknowledge that, notwithstanding that AAAE permits access to the Content, the Content
or its use or the use of this Site is protected by patents, copytights, trademarks and other propretary
rights (including intellectual property rights), that these rights are valid and protected in all media now
existing or later developed, and that except as specifically provided in this Agreement, your use of the
Content shall be governed and constrained by applicable patent, copyrtight, trademark and other
intellectual propetty laws. Modification ot use of the Site and/or the Content for any commercial
purpose is a violation of patent; copyright and other proprietary rights owned by AAAE and third
parties, and any modification or use of the Site and/or the Content for reproduction purposes of any
kind is prohibited.

3. Access to Site, Payment, Renewal and Termination of Access
In order to obtain access to the Site, you must subscribe to ANTN Digicast and pay a monthly,
quarterly or annual subscription fee according to the subscription and payment options below.
Subsctiption fees ate based on airport hub size as defined and designated by the Federal Aviation
Administration, with the initial subsctiption fee being due and payable immediately upon invoice
receipt. In the case of payment by credit card, such fees will be charged upon receipt of this
Agreement and automatically thereafter according to the payment option selected and renewal terms
set forth herein.

The term of this subscription shall commence upon the first date of billing and shall automatically be
extended for the billing term selected, unless, not less than 30 days prior to such renewal date, you give
notice in writing of your intent not to extend this Agreement. Notwithstanding other provisions of this
Agreement, ANTN may, for any reason, decline to continue offering services to you after 30-days
written notice.

Notwithstanding anything in the foregoing to the contraty, in no event shall the term of this

Contract exceed 5 years.
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You agree that you will be responsible for maintaining your user account as confidential and for any
activity that occurs as a result of your enabling or permitting another person ot entity to use yout
account. You agree to immediately notify us in the event that (i) your account is lost or stolen, or (if)
you become aware of any unauthortized use of your account ot of any other breach of security that
might affect the Site. AAAE is not responsible for any loss or damage arising from yout failure to
comply with the provisions of this Section.

You acknowledge and agree that AAAE may terminate your access privileges and remove and
discard any Content immediately if potentially violative of federal, state or local law and may do so
with thirty days prior written notice to you for any reason, including without limitation, if (i) AAAE
believes that you have violated any provision of this Agreement and/or (i) you have otherwise acted
or failed to act in any manner that AAAE deems objectionable. You agtree that any tetmination of
your access to the Site shall not result in any liability or other obligation of AAAE to you ot any
third party in connection with such tetmination. However, AAAFE shall archive any Content that
was removed or discarded to comply with Florida’s Public Records Act.

Privacy Policy
View the ANTN Digicast Privacy Policy. The terms and conditions of the Privacy Policy are hereby
incorporated by reference herein.

Disclaimer of Warranties

The use of the Site is solely at your own tisk. The Site is provided on an "as is" basis. AAAE expressly
disclaims all warranties of any kind with respect to the Site, whether express or implied, including
implied warranties of merchantability, fitness for a particular purpose, title and non-infringement.
AAAFE makes no warranty that the Site and/or any content therein will meet your requitements, ot
will be uninterrupted, timely, secure, current, accurate, complete or error-free or that the results that
may be obtained by use of the Site and/or any content therein will be accurate ot reliable. You
understand and acknowledge that your sole and exclusive remedy with respect to any defect in or
dissatisfaction with the Site is to cease using the Site.

. Limitation of Liability

You expressly understand and agree that AAAE shall not be liable for any direct, indirect, incidental,
special, consequential or exemplary damages, including without limitation, damages for loss of profits,
goodwill, use, data loss or other losses (even if AAAE has been advised of the possibility of such
damages) resulting from: (i) the use or inability to use the Site, (i) the cost of procutement of any
substitute products and/or setvices resulting from any products, data, information ot setvices
obtained or which you were unable to obtain or transactions effected or failed to be effected, (iii) any
link provided in connection with the Site or (iv) any matter otherwise related to your use of the Site.

Your Conduct on the Site

In the event that AAAE permits you to upload, post, email or otherwise transmit content, data,
information or other materials (collectively, "User Content") for display on the Site otherwise, you will
be responsible for all such User Content that you upload, post, email or otherwise transmit using the
Site. Likewise, you are responsible for complying with all third party rights with respect to all such
User Content that appears on the Site and not to download, email or otherwise transmit such User

Tue Barcray BuiLping | 601 Mapison STREET | ALEXANDRIA, VA 22314
PHONE: 703.824.0504 | FAX: 703.820.1395 | Www.AAAE.ORG


http:WWW.AAAE.ORG

Content in violation of such third party's rights. By submitting User Content to AAAE, you
automatically grant or warrant that the owner of such Content has expressly granted the royalty-free,
perpetual, irrevocable, nonexclusive right and license to use, reproduce, modify, adapt, publish,
translate, create derivative works from, distribute, perform and display such User Content (in whole or
patt) wotldwide and/or to incorporate it in other wotks in any fotm, media ot technology now known
or later developed for the full term of any rights that may exist in such User Content.

You are expressly prohibited from placing any message in any User Content or any product, good ot
service or otherwise transmitting through or posting on the Site (including in any email message or any
chat or message board posting) any unlawful, harmful, threatening, abusive, harassing, defamatoty,
vulgar, obscene, sexually explicit, profane, hateful, racial, ethnic or otherwise objectionable material of
any kind, including without limitation, any material that encourages conduct that would constitute a
criminal offense, give rise to civil liability or otherwise violate any applicable local, state, national or
international law (collectively, "Prohibited Conduct"). Prohibited Conduct exptessly includes any
transmission to people or other entities on mailing lists that you do not have full rights to use. You
agree and acknowledge that AAAE is not responsible or liable to you or any other party or user of the
Site for any Prohibited Conduct by you or any other party or user of the Site.

You may not collect or store personal data of other users of the Site without the prior, written
permission of such user(s).

You may not directly or indirectly, intentionally disrupt or interfere with the Site in any manner that
may adversely affect AAAE or any user of the Site.

You may not upload, post, email or otherwise transmit any material that contains software viruses ot
any other code, files or programs designed or known to disable, interrupt or limit the functionality of
any computer hardware, computer software, or telecommunications equipment ot facilities.

. Your Warranties

By your use of the Site, you represent and warrant that you have all the rights necessary to receive, use,
transmit and disclose all data that you use in any way with the Site. You further represent and warrant
that you and your employees' and agents' use of the Site and of any data input into or generated by the
Site shall comply with all applicable laws, regulations and ordinances. You agree and acknowledge that
you are solely responsible for any liabilities, fines, penalties or forfeitures occasioned by any such
violations or lack of rights.

. Your Responsibilities

You further agree and acknowledge that you are solely responsible for inputting and retrieving data
using the Site, and for the accuracy and adequacy of information and data furnished using the Site.
You are responsible for establishing such procedures as you deem appropriate in your professional
judgment to verify the accuracy of data transmitted hereunder and to provide backup procedures for
any loss of data or unavailability of the Site.
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10. Disclaimer of Content

11.

12.

13.

14.

You understand and acknowledge that AAAE assumes no responsibility to screen or review Content
and/or User Content that is originated by parties other than AAAE, and that AAAE shall have the
right, but not the obligation, in its sole discretion to review, refuse, monitor, edit or remove any
Content and/or User Content that is available on the Site. AAAE expressly disclaims all responsibility
or liability to you or any other person or entity for the performance or nonperformance of such
Content and/or User Content review. You acknowledge and agree that you assume all risk associated
with the use of any and all Content and/or User Content.

Display of Products

We use commercially reasonable efforts to ensure that the colors, design and details of the products
displayed on the Site are accurate. However, we cannot and do not guarantee that the colors, font
types, design, papet stock and/or detail, as displayed by your monitor, will be accurate and we assume
no responsibility whatsoever for such difference in color, design and details.

Your Submissions

If you contact AAAE with information including, without limitation, feedback data (e.g., questions,
comments, suggestions or the like) regarding the Site, the content of the Site or any item on the Site
(collectively, "Usetr Feedback"), the User Feedback shall be deemed to be non-confidential and AAAE
shall have no obligation of any kind with respect to the User Feedback. In addition, you agree and
acknowledge that AAAE shall be free to reproduce, use, disclose, display, exhibit, transmit, perform,
create derivative works and distribute the User Feedback to others without limitation, and to authorize
others to do the same. Further, AAAE shall be free to use any ideas, concepts, know-how or
techniques contained in the User Feedback for any purpose whatsoever, including, without limitation,
developing, manufacturing and marketing products and other items incorporating the User Feedback.
AAAE shall not be liable or owe any compensation for the use or disclosure of the User Feedback.

Links '

The Site may provide, or third parties may provide, links to other websites. You acknowledge and
agree that such links are provided for your convenience and do not reflect any endorsement by AAAE
with respect to the provider of such linked site or the quality, reliability or any other characteristic or
feature of such linked site and AAAE is not responsible in any manner (including without limitation
with respect to any loss or injury you may suffer) for any matter associated with the linked site,
including without limitation, the content provided on or through any such linked site or your reliance
thereon. AAAE makes no representations or warranties with respect to any linked site. Your use of
any linked site is solely at your own risk. In addition, you should be aware that your use of any linked
site is subject to the terms and conditions applicable to that site, including the privacy policies (or lack
thereof) of such site.

Jurisdictional Issues

Unless otherwise specified, the materials, information, products and services available on the Site are
solely available in or applicable to the United States, its tetritories, possessions and protectorates.
AAAFE makes no representation that materials or information in this Site, or the products and services
available on the Site, are approptiate or available for use outside the United States. Those who choose
to access the Site from outside the United States do so on their own initiative and are responsible for
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15.

16.

17.

18.

compliance with local laws, if and to the extent local laws are applicable. Software from the Site is
further subject to United States export controls. No software from this Site may be downloaded or
otherwise exported or re-exported (1) into any country to which the United States has embargoed
goods; ot (ii) to anyone on the U.S. Treasury Department's list of Specially Designated Nationals or
the U.S. Commerce Department's Table of Deny Orders. By downloading or using the software, you
represent and watrant that you are not located in, under the control of, or a national ot resident of any
such country or on any such list.

Trademark Information

AAAE and our logo are trademarks of AAAE. Other trademarks are owned by AAAE or its affiliated
entities or are used with the permission of their respective owners. You agree not to use or display
trademarks without the prior written consent of AAAE or the owner of such mark.

Intellectual Property Policy

AAAE reserves the right to terminate this Agreement in appropriate circumstances if you infringe
upon the intellectual property rights of any third party. Pursuant to the Digital Millennium Copyright
Act 0f 1998, 17 U.S.C. 512(c)(2), AAAE's designated agent for notice of alleged copyright
infringement in connection with the website is:

AAAE Marketing Department
Matketing@aaae.otg
703-824-0500

To file a notice of infringement with AAAE, the requirements specified in Title IT of the Digital
Millennium Copyright Act of 1998 must be fulfilled. The text of this statute can be found at the U.S.
Copyright Office website.

Miscellaneous

You understand and agree that AAAE may from time to time establish and revise practices and
limitations concerning the Site and your use of the Site. You agree that AAAE shall have no lLiability
for the deletion or failure to store any messages and other communications or other Content or Uset
Content maintained on the Site or transmitted using the Site. This Agreement constitutes the entite
agreement between you and AAAE and governs your use of the Site. You also may be subject to
additional terms and conditions that may apply when you use third party content or Site available
through the Site. If any provision of this Agreement is found to be invalid by any court having
competent jurisdiction, the invalidity of such provision shall not affect the validity of the remaining
provisions of this Agreement, which shall remain in full force and effect. You and AAAE and any of
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its affiliates, employees, contractors, officers or directors agree that this Agreement and the
relationship between you and AAAE will be governed by the laws of Palm Beach County, Florida,
without respect to its conflict of laws, provisions and that venue with respect to any dispute between
you and AAAE will rest exclusively in the state and federal coutts located in Palm Beach County,
Flotida. The failure of AAAE to exercise or enforce any right or provision of this Agreement shall
not constitute a waiver of such right or condition. AAAE may provide notice to you by email or
regular mail. The Site may also provide notice of changes to this Agreement at any time and from
time to time by displaying notices to you on pages of the Site. The section titles of this Agreement
are merely for convenience and will not have any effect on the substantive meaning of this
Agtreement.

o

To the extent authorized by law, Vendor shall indemnify, save and hold harmless the County, its
employees and agents against any and all claims, damages, liability and court awards including costs,
expenses and attorney fees incurred as a result of any act or omission by the Vendor, or its

employees, agents, subcontractors, or assignees pursuant to the terms and conditions of this order/
contract.
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June 17, 2020

Attn: Ms. Debbie Duncanson

Director of Finance and Administration
Palm Beach International Airport

846 Palm Beach International Airport
West Palm Beach, FL 33406-1470
Email: Dduncanson@pbia.org
Telephone: 561.471.7403

RE: -—Digicast Subscription Proposal

The American Association of Airport Executives (AAAE) is the largest professional organization for airport
executives in the world, serving thousands of airport personnel at public-use airports across the country.
Incorporated in 1928, AAAE is now one of the largest and most influential associations in Washington and
is recognized as the training and technology resource expert for the airportindustry. Airport training is a
unique market niche and AAAE leads the way in providihg innovative solutions and ever-improving products
and services.

AAAE is a 501C6 corporation. The address of AAAE’s Corporate Headquarters is: The Barclay Building, 601
Madison Street, Alexandria, Virginia, 22314; Telephone: (703) 824-0500; Fax: (703) 820-1395.

TIN: 510094939.
The Association’s Dunn and Bradstreet number is 06-869-7523. Our overall financial credit rating is ER4.
Respondent Contact Information and Signatory:

PBI — Palm Beach International Airport may address questions or an issue regarding this proposal to: Trina
Hadden AAAE, Barclay Building 601 Madison Street Alexandria, VA 22314

Email: Trina.Hadden@aaae.org; Telephone: (703) 575-2470
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Digicast Training System

For more than a decade, the Digicast system has been providing thousands of airport employees with
video training on every aspect needed to run an airport. The system is 100-percent web based {and has
been since January 2006), meaning that all subscribers need to access the service is any web-enabled
device.

The system currently offers more than 300 training videos, with new programs added monthly. The
videos are grouped into the following categories: Administration, ARFF, Environment, Ops/Maintenance,
Police/Safety/Security, and Required Training (Part 139). While we concentrate on producing training
videos, the library also contains programs such as conference highlights, speeches, and other events.

There are tests associated with the training to help ensure that the users are retaining the information
presented in the video. Training records are tracked and recorded in AAAE’s secure database and easy to
access by the administrator for FAA inspections. The testing is in conjunction with the Airport Training &
Safety Institute (ATSI) program. ATSI is a computer-based training system that enables participants to
log Digicast programming for credit, toward certificates of achievement in multiple areas of training.
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AAAE is pleased to submit this proposal for the following described services to Palm Beach International
Airport.

Proposed Services

Digicast training system is available 24 hours a day, 365 days a year through any Web-
enabled device.

- All PBl employees, tenants and contractors’ training records will be tracked and recorded
in the Digicast database.

- Airport administrators will always be able to access training records from AAAE’s secure
database .

- PBl agrees to subscribe for 12 months to ANTN Digicast training system at the medium
hub rate of $6,441.

Pricing
The following price quote is all inclusive and covers the services described under the “Proposed Services”
section of this document. Also, please note that a 5% reduction was applied to the annual subscription

rate. The Period of Performance will be twelve months starting after payment is received.

Annual Subscription $6,441
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