
Agenda Item #: 3U-1 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: April 6, 2021 [x] Consent 
[ ] Public Hearing 

[ ] Regular 
[ ] Workshop 

Department: 
Submitted by: 
Submitted for: 

Information Systems Services 
Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to receive and file: a fully executed 
Exercise of Renewal Option document extending the term of the Software License and 
Professional Services Agreement R2019-0974, dated July 2, 2019 between the 
Government of the U.S. Virgin Islands and Palm Beach County by one year to September 
30, 2021 for an annual revenue of $164,000. 

Summary: The Government of the U.S. Virgin Islands has a Software License and 
Professional Services Agreement with Palm Beach County to host and maintain their 
Business License Web Application. On July 2, 2019, the Board of County Commissioners 
authorized the County Administrator or designee to exercise the remaining two 
successive one-year term renewal options. The Exercise of Renewal Option document 
has been fully executed on behalf of the Board of County Commissioners by the 
Information Systems Services Chief Information Officer as the authorized designee of the 
County Administrator exercising the option for the first one-year extension for the period 
of October 1, 2020 to September 30, 2021. Countywide (DB) 

Background and Justification: The Information Systems Services Department 
developed and currently hosts a Business License Web Application for the Government 
of the U.S. Virgin Islands. The application is comprised of two major components: License 
Public Web System and License Administration Web System. The License Public Web 
System enables an individual to perform a business search and file a complaint against 
a business. It also provides a user portal for account creation and maintenance, the ability 
to apply for a new license or renew an existing license, and complete the transaction 
using a credit card or electronic check. The License Administration Web System employs 
a dashboard concept for processing licenses, performing business searches, and for 
creating, renewing and updating licenses. It also includes functionality to process 
complaints, maintain security and provide standard reports along with the ability to create 
ad hoc custom reports. 

Attachments: 

1. Exercise of Renewal Option document extending term of Agreement R2019-0974 
to September 31 , 2021 

2. Copy of Agreement R2019-097 4, dated July 2, 2019 

3-21/ -). I Recommended by: 
7 

Department Director Date 

Approved by: 
unty Administrator Date 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 
Capital Expenditures 
Operating Costs 

2021 
$0 

0 

2022 
$0 

0 

2023 
$0 

0 

2024 
$0 

0 

2025 
$0 

0 

External Revenues 
Program Inc (County) 
In-Kind Match (County) 

($164,000) 
0 
0 

$0 
0 
0 

$0 
0 
0 

$0 
0 
0 

$0 
0 
0 

NET FISCAL IMPACT 

# Additional FTE 
Positions (Cumulative) 

($164,000) 

.Q 

iQ 

.Q 

1Q 

.Q 

1Q 

.Q 

1Q 

.Q 

Is Item Included in Current Budget Yes x_ No 

Does this item include the use of federal funds? Yes No ~ 

Revenue Budget Number: Fund 0001 Dept 490 Unit 1300 Object 4911 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

C. Department Fiscal Review: 37 a f ot{;;;i../ 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development & Control Comments: 

i 1stration 

D ~ ~ --z r:ii;) 
B. Legal Sufficiency: 7L {u- .D.~. &J ~ - 3/i c./ 2_o1./ 

Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 
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ATTACHMENT 1 

OPCMR 
EXERCISE OF RENEWAL OPTION 

GOVERNJMENT OF 
TIIE UNITED STATES VIRGIN ISLANDS 

G697C) 

DEP ARTJMENT OF PROPERTY & PROCUREMENT 

CONTRACT NO.: R20190974 

DATED: 07/02/2019 

EXERCISE OF RENEW AL OPTION 

Contractor Description of Scope of Work/Services 

Palm Beach County 

Information Systems Services 

301 N. Olive Avenue., 8th Floor 

West Palm Beach, FL 33401 

Upgrade and enhance DLCA website 
and online web-based business license 
processing system & database, 
including citation tracking, legal & 
enforcement module, and web-based 
reporting. 

Pursuant to the renewal option provision of Contract No. R20190974~and subject to the appropriation and 
allotment of necessary funds, notice is hereby given that the Government of the U.S. Virgin Islands, 
Department of Licensing & Consumer Affairs exercises its option to renew and does hereby renew the 
aforementioned contract for the period October 1, 2020 to September 3 0, 2021, at the stipulated cost therein. 

All the terms, covenants, and conditions of the contract affected shall continue in full force and effect. 

Please acknowledge receipt and acceptance hereby signing and returning the original to: 
The Department of Property and Procurement 

Bldg. #1, Sub Base, 3rd Floor 
St. Thomas, U.S. Virgin Islands 00802 

GOVERNlvIENT OF THE VIRGIN ISLANDS 

~' ----~c 
Archie atchell, Chief Information Officer, ISS Richard T. Evangelista, Commissioner 
Palm Beach County Department of Licensing & Consumer Affairs 

DATE: 11/tc,f:re.,z,, / --, DATE: ,,\ h l p-;;c, 
/ /' 

I ,j.'f.-,H '7-, • (,.:>~"'-<v4--~- 1/25/2021 
m/llT>Jmthony mas, Commissioner DATE 

Department of Property & Procurement 

"GV! Contract No. being renewed is POOOLCA T20. 
Number referenced in text is Palm Beach County's Contract Number 
Annual Conl:raci:vaiue is $164,000.00 
Renewal Approved per Section 7(b) of EXO 477-2016 

P041LCAT21 m~ 

http:164,000.00


ATTACHMENT 1 

OPCJ\.1R 
EXERCISE OF RENEW AL OPTION 

GOVERNMENT OF 
TIIE UNITED STATES VlRGINISLANDS 

C::.e"O 

DEPARTlVIENT OF PROPERTY & PROCUREMENT 

CONTRACT NO.: R20190974 

DA TED: 07/02/2019 

EXERCISE OF RENEW AL OPTION 

Contractor Description of Scope of Work/Services 

I 
Palm Beach County 

Information Systems Services 

301 N. Olive Avenue, 8th Floor 

I West Palm Beach, FL 33401 

Upgrade and enhance DLCA website 
and online web-based business license 

, processing system & database, 
including citation tracking, legal & 
enforcement module, and web-based 
reporting. 

Pursuant to the renewal option provision of Contract No. R20190974:an.d subject to the appropriation and 
allotment of necessary funds, notice is hereby given that the Government of the U.S. Virgin Islands, 
Department of Licensing & Consumer Affairs exercises its option to renew and does hereby renew the 
aforementioned contract for the period October I, 2020 to September 30, 2021, at the stipulated cost therein. 

All the terms, covenants, and conditions of the contract affected shall continue in full force and effect. 

Please acknowledge receipt and acceptance hereby signing and returning the original to: 
The Department of Property and Procurement 

Bldg. #1, Sub Base, 3rd Floor 
St. Thomas, U.S. Virgin Islands 00802 

DGMENT & ACCEPTANCE: 

Archie atchell, Chief lnformation Officer, ISS 
Palm Beach County 

DATE; l/(!'1/ZriZJ 

"'GVI Contract No. being renewed is P000LCA T20. 
Number referenced in text is Palm Beach County's Contract Number 
Annual Contract value is $164,000.00 
Renewal Approved per Section 7(b) of EXO 477-2016 

P041LCAT21 rn~ 

GOVERNMENT OF THE VIRGIN ISLANDS ~,~+t 
Richard T. Evangelista, Commissioner 
Department of Licensing & Consumer Affairs 

DATE: \' l \7 I p?O 

1/25/2021 
DATE 

http:164,000.00
http:OPCJ\.1R


ATTACHMENT 1 

OPCMR 
EXERCISE OF RENEW AL OPTION 

GOVERNMENTOF 
THE UNITED STATES VIRGIN ISLANDS 

~ 

DEPARTMENT OF PROPERTY & PROCUREMENT 

CONTRACT NO.: R20190974 

DATED: 07/02/2019 

EXERCISE OF RENEW AL OPTION 

Contractor Description of Scope of Work/Services 

Palm Beach County 

Information Systems Services 

301 N. Olive Avenue, 8th Floor 

West Palm Beach, FL 33401 

Upgrade and enhance DLCA website 
and online web-based business license 
processing system & database, · 
including citation tracking, legal & 
enforcement module, and web-based 
reporting. 

Pursuant to the renewal option provision of Contract No.R20190974:and subject to the appropriation and 
allotment of necessary funds, notice is hereby given that the Government of the U.S. Virgin Islands,. 
Department of Licensing & Consumer Affairs exercises its option to renew and does hereby renew the 
aforementioned contract for the period October 1, 2020 to September 30, 2021, at the stipulated cost therein. 

All the terms, covenants, and conditions of the contract affected shall continue in full force and effect 

Please acknowledge receipt and acceptance hereby signing and returning the original to: 
The Department of Property and Procurement 

Bldg. #1, Sub Base, 3rd Floor 
St. Thomas, U.S. Virgin Islands 00802 

·' 

,DGMENT & ACCEPTANCE: GOVERNMENT OF THE VIRGIN ISLANDS 

~,~~JU= 
Archie atchell, Chief Information Officer, ISS Richard T. Evangelista, Commissioner 
Palm Beach County Department of Licensing & Consumer Affairs 

DATE: tl/lto(hZ> DATE: ·,,l ti Ip~ 
/ /1 / ' 

// . 
-#. r, :/- u.--Jrf..-"v(l., 4 -··---·· 1/25/2021 

m~thony I;):'"
1 

omas, Commissioner DATE 
Department of Property & Procurement 

,. GVI Contract No. being renewed is P000LCAT20. 
Number referenced in text is Palm Beach County's Contract Number 
Annual Contract value is $164,000.00 
Renewal Approved per Section 7(b) of EXO 477-2016 

P041LCAT21 m~ 

http:164,000.00


ATTACHMENT 2 

,J' 

SOFrW ARE LICENSE AND PROFESSIONAL SERVICES AGREEMENT 

THIS SOFTWARE LICENSE AND sBRVICES AGREEMENT PRoi:Ms1~JAl111
(

0 Agreement") is hereby entered into between PALM BEACH COUNTY> a Politica1 
Subdivision of the State of Florida, by and through its BOARD OF COUNTY 
COMMISSIONERS ("Contractor''), and the Government of the U.S. Virgin Islands, by and 
through its Department of Property and Procurement, on behalf of its Department of Licensing & 
Consumer Affairs ("Government") on the following tenns and conditions: 

WITNESSETH: 

WHEREAS the Government is in need of the continued services of the Contractor to upgrade 
and enhance its website and web-based business license applicatio~ which duties and 
responsibilities are more particularly described in Addendum I (Statement of Work) attached 
hereto (the "Services'1; and 

WHEREAS, Contractor represents that it is willing and capable of providing such Services; and 

WHEREAS, the Government and Contractor are governmental entities; and 

WHEREAS, the Government's authority to enter into this Agreement is codified at Chapter 23 of 
Title 31, Virgin Islands Code; and 

WHEREAS, the Contractor's authority to enter into this Agreement is codified at Section 125.01 
of the Florida Statutes; and 

WHEREAS, the Contractor may enter into agreements that serve a local public pwpose; and 

WHEREAS, the Contractorts provision of the services herein serve a local public purpose in that 
it will raise revenues for the Contractor, directly benefiting the citizens of Contractor through 
services rendered with said revenues; and 

WHEREAS, the Government by executing this Agreement, hereby certifies and attests that all 
applicable Jaws and regulations necessary to make this Agreement valid and fully enforceable 
have been complied with, including but not limited to, the requirements of Chapter 23 of Title 
31, Virgin Islands Code§§ 233,234,235,236,239, 245,248,249 and the rules and regulations 
promulgated for its enforcement; and 

WHERE.AS. the Government further certifies that in accordance with applicable law, it has 
made a sufficient unencumbered apportionment of its appropriation balancet in excess of all 
unpaid obligations> to defray the full costs of this Agreement; and 

NOW THEREFORE, in consideration of the mutual covenants herein contained, and intending 
to be legally bound by this written instrument, the parties hereto do covenant and agree as 
foUows: 

http:WHERE.AS


· i... tlecitals; . 1:he foregQing ~itals. ~ true and cottect. -~d incorporated herein by 
reference. 

·2. Licensed Product. ·'the par.ties are entering in:to this -Agreement to estabJish an 
arrangem~t whereby CQntractor · is. licensing certain application software. programs. 
eLice.gs~ Proouct'') ~d pmvidipg· pro~lonal services, as more fully described' in 
Addendum I to this,A~ent; :(the i•starement of Work'l) ~on the teims and .conditions. 
~et .(o~ .herein. 

·3·. Scope oftlse. 
a~ Denvqy & Installation. Th~ Contra.c~or shaH ·be responsible· for providing a-c~ess to 

the Ljcepsed Product 

.b. .Operstfn g Licens;e. The Government ,is granted· a nonexclusive license t<t use the 
L~cea;ised Product for the Go~emment's internal ~e only.~ 

c.. Transfer; of Ligegse. N,either thls, Agr~ementi nQr any rights .or obligation$ h~reunder,. 
may be transferred; .as~gned, .delegated, subiicens¢., relocatecj cor moved without 
:c.ontractor-•s pnor written ,c;onsent. 

4. Term. U,P.On .ex.ecution of this Agreement by-·fhe Governor of the U.S. Virgin Islands1_'the. 
Agi.eement ~II be effec,tiv~ for a T$n ·b~gfuning £;om October '1, 2018. ·and :shaJl 
terminate on SeptginJ>eJ 30, 2020. The Contract oan:be ·extended .for two additional one .. 
ye~r ten:ns by ~~ecptj:ng,an E.xerQS~ of Renewal Optjon -F.onn. '!SotiQe of option 10 renew 
must be provided at leastninety (90) days ·priot·t9 the t~miitl.a.tj~n-date o{tJ]e Agree:ment~ 

5. ·eompensation. The GQ-vemment in cottsif}eration Qf t}le sati$fa9~ry perfQnnan~ of the. 
setvices described in Addendum I (Statement of ·work),. .agrees to pay Contractor 
compensadoh ·not to exceed T~~ HUNDRED TWENTY-EIGHT THOUSAND 
DOLLARS- {$328,000~00) in accordance with tire provi$ions ·set forth -in Addendum II 
(die "Pricing pocument for PtQfession@f Servic.es';j .of this. Agreement ~~ fo1lowst 

a.. :P.rofessi0nal Sei'\fices fee, :which shall cover maintenance. and .support services, 
n~t to·~exceed ~2-1 ~AOOt which .~halJ be in~oiced on a tnQ~thty basis~ 

b. lyJqnthly .So.ft.ware Lease:Fe~ of S t.t650 per mQnth with the )Jl()nthly installme_:qt 
-due and ·payable by the first .day or the month. Contractor 'retains. the· -option to 
·P3Yi~ the So~ ~se Fee on an ~al basis and reserve$ the: right to acljust 
isaid f.,e· based upen actuaf costs;~ provided, Jiowe~ect.·tbat no· a-djU$lmel'it :s~t be 
gre~r tbQO. 10¾ qfthe-fee.·for·tbe previous year~ 

e. Monthly Application Hosting Service. Fee not to exceed $3,000 with montbly-
_instal~ent .d1:te and pay~le :by th~ fi,rst day of: the ~nth. 

C9.ntraQ(~r s.haU i,1voice the ijQv~mmeQt montl;Ti.y in am,ars f01 Softw~,, Lease , and 
Application Hosting:Servi~. The·Oovernmerit sbaJl use its bestefforts-to paf. jfle $Ubject 
invoices within nt(RTY (30) days.. of xecefpt of the .-invoices. Failur~.ot" the Government,, 
despite its best efforts1. to. p~y an invoic~ within T.Hm.TY (;30) dJiYJ .Qf°receipt of t;be 

http:Failur~.ot
http:eLice.gs


inveic.e sbaU not; b~ =interpreted as, an indication that th~ Gov.eap;nen~_ p.o tonger desires. 
Cqntractor's setv:ices. 

Contractor shalt sepm1!~ely invojce tne GoveQJ~ent Qn a. monU,J·ty basis. for-Professional 
.Services. The 'iitvofoes shail specify -the- hours worked' and the .services provided~. The 
~vQices shall ~e .s1:1bj~t- tQ ~yiew and approvQ! by the GQvemment.. The ~vemment 
shall use its liest effo~- tes ·withih THIRTY (lo)· d·a~ :of receipt an invoice; pay the
.subject invofo,e in full .or ,glye, fl. written eycpl~tloJ) ;(or ,n911-p,3yment o.f .any con~ted 
portions of toe invoice .. FaiJure of tb~ Gov~en~; dC$pite f ~s·.belt. effqrts, to. ~ond to a 
Prof~~ional Servfo~·invoicewitbiJl THIRTY (30.) days.of receipt of the invoice shall not 
b.~ -int~rpret~ as an. indication tha:t. .th~ Oqyequnent no . .longer desires· Contradt<:)r'~. 
professional services. 

6. Acceptance and Training. The Llcensed. Prody.ct sbaU be :deemed accepted by Ute 
Governm"-n't upon installation and.demonstration of its :fitness. 'fer the• particular purpose it 
was p~h~sed by ~e~Uovermnent. Th¢ Coii~tor shall, ~ no .additioa;ial cost, pr.-o'1ide 
training to Government p·er.sonnel who wilf be utilizing the Licensed Product. 

7. ~-. In ·addition to ·the com_p·ensation for services as specified in Paragraph 5 above~ 
the Ooy~ent agrees to p.ay d~W)l~ted·transp_ortationi subsistence; lodging and other 
·travel expenses, while in travel status,. for 1rips whic~ have- beeQ .authorized in writing in 
advance· by the Oove.mment. Th~ costs shall be advanced or reimbursed on the san1e. 
basis as is -appUcable t.o nQn-cimtraqt eqq,Joyee_s of th~ G0<vemmen~ and .tbe totJtl of-·sa~d
co-sts and e~p~es s.liallnot exceed $1O!00.0 .. 

8. Program Codtt-.4 Documentation-. 
a. Program- Cede; No s()~.- code ·or ~bnitai-IeveJ doc11mentition are· licensed 

under this Agreement., 

b. Pmgtam Documentation. Gontrac~r -~~all pft?vide. ,n electronic cDpy qf 
11Dacumentatjon1

•: describing in reasonable detail understandable- by a ~er of 
general,proficJency tbe~u~ and operation of1be Licensed Product atno· cost t~>"the 
Government. Documentation may be ·repto~uced by the Govem.m,~nt. for thq 
·eJechlsi:v~ ·use of the G.o:ve~ent. 

9. Confideotjal &.Eopiegry, Inionnatfon. 
(l. Aclm.owltttwent. The ,(G~~ent h~y _aqkµowl,t;.dges.. that the iic~ed 

Product·'.(incfuding any Documentatio~ source.co·&> ·ttansJations, compila~()ilS, 
p~al 09pies ~nd. derivative wQrks) con~ins con:fid~tial .and proprietary 
information belonging: ex.elusively to the ·Contractor or -s_ueh third party .as mf)y be 
id~ntified ·9n Jhe: Ljc_ensed Project ·or ·aP()liel\hle DJ>cumentation C'Confidential & 
Proprietary ·Information"). Confiiientiacl & Proprietary Information. do~ not 
include; {i) information already known or. mdependentfy developed ·by ~e 
·oovem.m~t outside the.S,eop·e· of t;bj$. ~lation~ip by persormeJ not having .ac~ 
tu any Confidential & .Proprietary lnfonnation, _ (ii) informatfon in the public 

http:source.co
http:Prody.ct


•domai~ ot (iii) information ·~ved by the• Go:vemment, frotn a tlijrd paJ.1Y who 
was fiee to disclose it. 

b. Covenant With re~p~ct t() th~ Confidential & P-roP.ri~tcJt'Y Informatio~, ipld ex.cept 
,llS expieSsly aµtho~eci ~erem, t.he Gove~ent agrees 'that during the term of this 
Agreement· and at all times tbe.t;eafter it shall ·not: use, ~mmercjalize o.r djsclose 
.sn~h C.oµfidenti~ity & .Proprietary· Inf~~~on 10 any ~on ·or e~ty~ excq:,t its 
own employees: having· a "heed to "know" {and who themselves are bound by 
simiw nondiscJos-,t~:· res~ctiQns), and to sucb Qffi,~ cec;,ipients ~ the. Co~t~r 
1nay_~prove in writing. Nei~er the Govemmcnf nor any recipient shall: (i)- aiter 
or ren1ov~ from any Licens~d Product or as.$0ciated J)qcumep.tation. 1lllY 
pmpriet:Jtcy-. copyr:igh~ traden1s.rk or· trade :secret legend, or (iQ deoo'1)pile~ 
disassemblt or reverse engineer the licensed Product ·or other Co.ntidentiality & 
Propti~tary Intonn~ijon {and .any infQrmatiQn .d~~ i.p. viQlijtion. 9f ~µch 
·covenant shall automaticaily ,be deeined Confidential ,&: Proprietazy Information 
owned exclusively by the CQnttactor), ·Th~ Gov.~rmn~t ~ i~ -persQp.~el $.all 
u~ the aame dq'gree 9f care in safeguarding the Confidential & Proprietary 
Jnfonnation as that used in.safeguarding its o.wn confidential ipfo~ion. UJ>Qn 
tetm,i.nation,,.the Govemment-sh~I return or destroj ·all Co~fid~fi~ & Proprietary 
Information ,in its possession or controi.and cease all further use ·thereof. 

c.. fnjunotjye ReUet The Government acknowiedges that. violation of this. Section 
WQllld . t~l,Jse irrepanJbl~ hmm to. CQntrac~r l\Ot .ad~qu,tely comperu;.able by 
·monetary ·dJmages: In additiQn tQ o~er retie( the Governi:nent agrees th~ to. the 
extent pemtilted by law, injunctive relief shall be available ro pre~nt.any ao.tual 
-or tlireate'1ed vi.~latj9h of sucn prQ.vision~ .. 

lo. Warranties., 
·a. Nonmfringement Warranty, As of the effective date of this Agreernent,; 

Contrac.tor, to ·t1t~. extent .ef' its knowle.dge, represents- ·an({ W&_111ttts that .the 
Lipensed'Product, iryben properly µsed as contemplated b~IDs is notinfringing or 
mi!lappropriating llllY United States -cop,yrigbt,. trademark, p~t~t, .oi: the. trade 
~ts tifan.y t~ini p.::rsons. T~ the e~tent a coP;rt of coi;nnetenf jµrisdlction· _holds 
·otherwise,. tht Govemtn.ent may. terminate all ~r- -a~y ·part- of this Agreement· 
imm~iately upon notice to C.ontiactor .. 

t.,. .Limited Perfonnance Warranty. Cpntractor :rep~ts and wam.uns. for a p~iod 
of ~0- daya froin ~cc~ptance _C'W~nty Period'') that :(i) the Licen~ed Product 
operates tn accord~ iwith ·the applicable riacumentation p.(ovided; (i~)- the 
Licensed Pr9(iuct is ~tailed, implemented .and Qpeq1ted _in accordanc~ with all 
:insti11otioos supplied by Contractor; .(tii) all updates. relating to any third party 
§pftw~ products {including opetating{s~tem s.oftware.) that i:nateiially affect 1h~ 
perfortn·ance of the Licenseo. Proouct nave 11een properly lnstalle<l or made 
avail@.le to GQvemment; (iii) ~ii -associated equipment,. software and. 
_enviroriment-1 conditions. have t?een properly m·~itiuiin~ 'in ac;cord3nce with 
-.applicable sp:ecifications and industry standards: and '(i:v) Contractor bas not 

mailto:avail@.le
http:traden1s.rk


introduced other equipment or software: creating an adverse impact. ·on ·the 
Licensed P.rQ.duct 

c. WaITallgt. Disclaimer. EXCEPT AS :$PECIFlC~Y PROVIDED lN TH~ 
-SECTION f'W ARR.AN11ES1•.j THE CONTRACTOR HEREBY DISC-LAJMS 
'WITH RESPECT TO ALL LICEl\fSBD PRODUCTS, SUPPORT S~VICES QR 
Ot~R P:8LlV~RA:8LpS P~OVIDED -HBRE~E~ ALL-~RES~ AND 
IMPLIED WARRANTIES. 

11. Indemnification. [Omitted] 

12. Limitation on ·Liability .. By!'enterlng irito·tbis A-gr,.eem~nt, i1: is·expr.easly widerstood· that 
neither the. Govemmeri1,. Contractor, nor •Y. of their agencies, -waive sovereign immunity 
or any other imJllunity --aefel.lS"e~ .tQat may b~ -~xtended ~o l;bem by ppenitjon 9f ~tµte, 
rule1 operation of law.,. -or otherwise, including,. but n:ot limited to:. any ll'mitations on.-the 
am_ount of gaq.ages ~at may b~ awarded or p~id_. 

13 .. Liability of Qtllers. Nothing .jn .this Agreement shall \)e. ~911strued fP ill)pose any liability 
upon tlie Govemm~n~ to any p~ons., rums, associations,. or. cbrponitions engageq. by 
Contractor· as servants~ agents, independtn:t contractors~ or in any other capacity 
w~oever., or make the 09vemme~ liable tQ any_ &u9h ~ons,. tµms, assoc.iat(ons· or 
corporations. for the ~ts, Qmissions, tea.P,ansib.ilities; obligations and: taxes of Contractor 
of whatsoevet -na~, bicludiJlg but not· limited. to ~neJnploy.ment_ in~urance and s04?i~ 
security taxes for Contractor., its servants, age~ts or independent ·contractors; 

1-4. No Third-Party Benefi~iary, No pro~is~on of this Contract is intende,d to,_ or ~all b_e 
constru~d to., ~t.~-any thfrd..party-beneticiary-or to provide any rigllts to ant person or 
entiey l!Ot a party to ffiis Contract,. including b~t npt li'.mited to any. citizen or te~ipi~nt,. or 
offittial, ·empl~yee, ot volunteer of either party. 

1-5 .• .fndS)ettdeilt Contractor. the Contractor ·shall perfor.tn this Ag'teement as an ·indepe~d~t 
~ntrac;tor .-and nQ'thipg herein ·cont~ned sliallbe COl\Stru~ tQ be ipcon,.sist~~ with .. this 
relationship ·or status. Nothing ·herein contained i~ intended nor -shall ~eate an agency 
relatio~p,:between th~ p;uties. 

I 6. Aud.ii§ and PUblic Records. Government acknowle4,ges· that its reeoros· relating ta this 
.J\gree~ent are pub,lic records for -tli~ puipp~ of. .~apter- H9. F..S..,. and ihat it will 
compty and maintain such reoords in accordance with Fl«;>rida'-s public ~rec9rds laws.
Oovemmei;it. shall maintain record$, dQ.cuments and otlier evidence to ·suffie,ie:ntly 
establish its p·erf9nn~nce undet this ~nt. Such records sb~l be maintained for at 
least. three -(3) y;e81'$ after ihe•tennination of tliis -Agreement lf any in~, ihvestigati~ 
·-aud~t Qr litiption is tindeiwa.y• ~ytime .during the~ (3.') year goripd, Government~ 
.-shall c.ontinue to maintain and 'preserve .the rec-ords until the resolution of the inquicy, 
inv~igation, aUCJit or litigation. .Cont~or has the right, up9t1 ~asonable reque8t and 
during normalbusiness how's1 to inspect, examine·:or- copy said'tecords.-
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17. lgspeptor ·Oene@l Palm Beach County hlls· ·established the Offfo~ of •the ~peotor 
General jn Palm Be~oh Colil!ty Co~ Section 2"'42l - l-440; ·as· ma;y .be amended .. ·The 
Inspector. Seneral~s authority .ino~udes- but is not limited to the ·power to· review· _past,. 
preseQt. and Pfoposed Co1µ1zy-. ~on~c~ tnw.ictjons,, .ac.counts anq records, ~d' tQ audit 
iftvestigate~ monifot? ap.o inspect tli-e activities of the Government, .. its officers, ag~nts; 
~mployee;s; :and lobbyists in order to· ensure compliance ·with ... contfflct/agr:~ent. 
requirements·,and detect c~ttµ.pn~ ~cl ftau'd~. 

Fail~ to eooperat~- :Wif.h .th~ Insp~.tor 6ene~r or int¢.e~ce· o_r impeding 8JlY 
mvest~gation shall be in violation of Palm Beach. County Code; Section 2421 - 2-4403 

and punisheq pUISuant to S~otion 1.25 .. 69-1 Florida S~~t~;J in the ~ame ~anner as a· 
seoond-degt:ee-mildemea:not. 

18. Regulations, Licensing Requirements· .. The;p~es shaU .comp.ly wj1Jl -~u .law,, ordinances 
and ·regulations applitable to the Services contemplated herein, to .include those 
appli.cable tp·.confii~ of in~~t -and collps{on. The ·p'11i.es are p~umed tO: h~• fa~iliar 
with t!ll applic~bie laws, including feqeral1 state and- 1ooal laws, ordinances, codes and 
regulations that may in any-way b.e related to this A~meµt 

19. Condition Precedent. This Agreement shall be Subject. to. the, availability and 
apptQpriatiQn of funds ~d to.th~ approval ofthe Gov.empt . 

. iQ. Termipatjpn. Ei~her party -will ·ha'(~_ the.right to terminat~ this C9ntfact, without p~alty., 
with or with0,ut ciuse oo SIXTY (60) days written notfoe to the other-party specifying the 
date of te.nninatiQn. 

21. Non-Discrimination= Both parties wammt and represent that all of its employees are 
~~d ·equally during empl~ymetit'. witliout .regartl to race, ~lqr 1 ~ligiQll, disability,,_sex, 
age, •national. Origin, -ancestry, marital statn~. familial sWusi sexual .orientation~ gender 
identjty anc.t ~xpres~lon, or genetic ,i~tio11. The. p~rti~~ fut"Jh~ warrant and a~ 
that no.peison sball be excluded fro~ the b~nefits of or be··s~bjected to :ailY. form .. of 
discrimination .under any activir;y carried out in the perf~ce of this :Agreement. 

22.- Governing i.aw and· Juriaciiction, Thi's Agreeme·nt shall b~ ·=governed by the laws 'of the. 
State of Florida. Unl~ss 9theiwise agree.d to ~ writing_ by tlte. parties, any ,and all Jegal 
action nedessary to enforce the Agreement shall be held in .a oourt of ·competent 
juriJ(;liction located in Palm B~ C~; Florida. 

23. Enab1ingJ,aws. Nothing m·this Agreement ia ili~d~- to cause either· party heretO> to 
.wmye ·the legaf ~unities-.fm9 defeqse$ provided ~~er their stafe··md federal l~ws. 

24. Dispute .. Resolution. 
Mediation. Th'e Go.veinment and Contractor agree that in tne event of· any
co.pu-QveQy., cla~ pr di~_pute ·arising out of or: relating to, this Agreemfflt tlte. 
parties shall fir.st' seek resolution of such controv~ay~ claim. or 4iM>ute ~hrougli 
mediation. The mediation shall be conducted ih Pahn Beach Coun~, FJorida by a 
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mediator mutually acceptable to lhe· parities, who ·s&·a11 conduct- tlie mediation 
pur-su~nt to 'the rul~s or th~ Am.eric;~ :Medi"ati9n Association. The mediatori fee: 
shall pc· shared equally. by both parties. Other than tne mediator's fee,.. the- patties· 
.shall .,..r in fuU 'tbeir respec;tiv:e costs ~I other casts relating to tb~ mediatio~-

2S. ,Waivers ))nd Amendments. No waivm; m,or:iification -or aniendment o! aJl.Y tenn, 
conditi9tt or provisiQn of this A~ent ~hall ae· W,.ic;l .~r of any ·rorce ~r· effeqt ~Ies~ 
tnade-in writing, -signed by the parties hereto or ·their duly authorized represen.tativ~, and 
·s.e~ifying- with particul~ty ·the- ~e. and ex.ttrPt of SQ~b WJµV~r, mpdifi~on. or 
9:mendm:enL Any 'sueh ~waiver;_ modification or amendment in -any instance. or mstan-ces 
:sbatr in~.no e:vent: be. ·enDstrued to 'fie a gcm~ral wajve.r, modiiic~on :Or .amendment of any 
"Qf the :tenns, cob¢lifions or Rrovisions -of this· Agreement, but the ~e shall oe strictly 
limited and restricted :to the ·extent .and occasion spe4lified in such signed. writ-ing or 
writings. ' 

The.Goy.ernm~nt r~secyes ±he rightto make ~~an~ to the StQ.f~ment of·Work, inqJuding 
alt¢ratio~s.; re4uctiop-s 'therefn or additi9ns th«eto. Upon -~ceipt QY- the Contractor of-the 
Government's notification of a con~plated change, tbe Contractor- shaU,. in writ~g: {1) 
provide a: detailed· estiin~ for the increa~e or dec~e in ~ost ~~e ~to the conr~mpia~ 
-change-} {2) notify the .Government of any estimated changeJn the completion date, and 
(3) ad.vise the <;leveimment _if ~he ·contempla~ c~ange ·sh~I affect the .Contractgr'~ ability 
to meet the completion dates: ot schedules ofthi~ A~em.ent 

If ~e Govemm~nt so instrQ.~ts in •?"itin& the ~ontraotot shall suspend W'(?tk .cm that 
portion of 'the Statement ·of Work .:affected by a contemplated change, p~ding the 
Govei:mnent's deci~ion :to J,roceed with the cl)atJie. 

No-change to ibe Statement ofWor-k:sh~ ~e v,alid or-.of"any force '1lll~S$ 11!&® in w,tl.ti~g,. 
·signed by the parties tliei-eto, and tfre. wri'tinls satisfies the requirements of Virgin Islands 
public CQntract procedures. 

26. Assignment. The Contractor .shall not assign-or-subcantract.an,y part.of the. services und~ 
thi$ Agr.eement wi~out the pripr. w.i:itten CQl:lSent Qf the GQvemrnent. 

21. Effectjve Date. ·The Agreement✓~ll become ~ffective .upon execution qf the Govemior of: 
the United States Vitgin Islatldsi 

28 . .,Noti®§, Any notice_ required to. be gi.v.en by the ~tms.. of this Agreement $all Qe de.eme4 
to have,_ been. gf¥en when the same is sent by· certified .mail;_ return· receipt requested.,. 
. poJtage prepaid, persQn~Uy .d~livered or ·by any ovemigh~ delivery· service requiring 
signeo·acceptance~ ad&essed to the parties as follows: 

6ov.emment Commissioner 
.D«prtment of Propmfy IU!d Procuremen~ 
Sub B~e1 _B~il4ingNol> l . 
St~ Thomas, Vjr.gin Islands 00802 



Q.m:amissioner 
D~ent of LicenJint and·eonsurnetAffaits 
3.ooo· Golden. Rock Shopping Center, Christianste<l 
St.-cro-- vio·o820-4311 . . ~ ... 

CQntractor Verdenia C. Bak~, County Administn;Jtor 
c/Q Atdlie Satc~ell, lnf~rmati.on· ~ntems Servi~s CIO 

Palm Beach County· Boatd of County Commissioners 
301 ·N. QJi:ve Avenue, 8th floor 

WestPalm Beach, FL 33401 
(Telephone: 561-355-2823) 

-Apd 

Couney Attorney~ s Office 
Palm=Beach CQunty Board of Co:unty Commissioners 
301 N. Olive- ,Avenµe, Suite 601 
West Palin :Beach, FL 33401 
(Telephone: .$6.1 ~355 .. ~225) 

29. ·sntire Agreement This Agreement co~titutes the e:n~ire agreemenf between the p_arties
hereto., and ·a11 other understandings, -communications, written; or- oral, with respect to the 
ijerv:ices ~t ·are_ the $ribject ma~,: of tb~s Agr-cemejit.t 'ate ·merged ·herein. Non~ of the:.· 
p~ovision~, terms, and conditions co.ntaiJJ.ed in this Agreement may be add~· ~0, mQdified, 
·supersedeq -or otherwi·s~ al~, ~x.cept by written -instrument ~ecuted by the parties 
hereto;. 

30. -Severability. In the-e:venf ~t.~y provis~n of thjs A~ement sh~ll b~ ]leld tO'~. inv.alid, 
the validity of the remaining provisions of the Agre·em.ent ·shall not- in any way be 
affec~d there.J,.y. 

3l. Authority. Th~ Goye,:nment·ao~Contracto,: acknowledge that they are each ·governmental, 
-entities. n_e ·Government" and C9nb"actor; each w.~t that its ~x.eeutioJJ. an4 deljvery 9f 
this A~ement is duly -authorized. by law and that the Agreement when fully -executed 
.will constitute~ le~ valid, ~~ bmdjng obli~on of e~ch party, 

·32. Other Provisions. Addendum I ~d. A.ddendUlll II attached hereto are a part or· the 
~einent,and are fucotporated herein:~y teference. ln fl,e~event of a oon;fljci Q~tween. 
the·ter.ms-of any -addenda to this .Agreementand the terms. ofthis Agrebment, ·the tenns of. 
tho Agreement ~h-~ltp~vail. . , 
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33 .. Excusabie· Delays;. The Contractor. shall not tre· consid~d in .d~fau1t .by. reason .J)f any 
failw-e.-b. petfonnan~e if such failure arises out of ~es reasonably beyogd the contr9l 
of the Cootraotor br its .subcontractors anti without their fault or negligence .. Such causes. 
include~ but ·are. no.t IU1Jite4 to~ ac~ Qf God, force maj~ n~ qr p1).blic bqltli 
eme~~c.i~~ labor disp:utes-, ftej_ght embargos, ~d· abnormally. :severe ·and unusual 
-weather conditions. 

14. Joint Preparation. The prepamtion .of this Agreement has been a joint .effort of the: 
-parti~:i and the resulting-document shall not b~ cqnstru~d mo~. severely agai;nst o~~ of. 
th~· parties:·thari the ~tber. 

[REST OF PAGE INTENtIONALLY LEFI' BLANK] 



IN WITNESS WHEREOF, and intending to be legally bound, the parties hereto have caused this 
Agreement to be executed by their duly authorized representati.v~ 

A'ITEST: 

By: 

(SEAL) 

APPROVED AS TO FORM AND 
LEOAL SUFFICIENCY 

,,.· 

By: --~-------
County Attorney 

[Palm Beach County Signature Page] 

Palm Beach County, By Its JUL O 2 2019 
Board of County Commissioners 

Mack Bernard, Mayor 

APPROVED AS TO TERMS AND 
CONDmONS 

Archie Satchell, CIO, ISS 



WI1NESSES: GOVERNMENT OF THE 
UNITED STATES VlRGIN ISLANDS 

Commissioner H111m111, Dept of Property & 
Procurement 

Richard T. Evangeb Esq. e 
Commissioner Nominee, Licensing and Consumer 
Affairs 

APPROVED: 

APPROVED TO LEGAL SUFFICIENCY 
DEPARTMENT OF nJSTICE 

By: 

[U.S. Virgin Islands Signature Page] 





Addendum I 

STATEMENT OF-WORK 

OBJECTIVES 

'I. PrqVide mainten,.ance, -enhance~t ~~ $Uppor~ for tl;t.e ~o~ eppHeatjQn known aJ 
Business License· Web Application,_ devefo_ped by- Palm Beach County Ihf'onnation 
System Services. (I~S)~ and relat~d profcs~ional servic.es tp. (Jov~ent as:·describ.~d~ in 
·tliis Statement bfWotk. The esn~ted .c9st is based on q stau~ard rate· of$100· per b9ur9 
~ total ·1sS ·cost _for ~osting,. maintaining, developing ·and ~upporling the. agplication 
will no.t exceed a tQta:1 sutiJ. of $328,00_0 'for .a period from 10/1/18 to ~/30/2Q .. 

2. ·Provide ~o:ggqing Software License ~rid ~pplit~tion Hosting Services. t<>. Goveni~ent as 
described in tlus Statement of Work. 

EXECUTIVE SUMMARY 

At the request ·of the- U.S~ Virgin .Islands Government~ the• Palm Beach County Infonnation 
Sys~s Services 0$S.} ~~~nt tep.lSQed the- Virgin Islands~ old. Bu~ines~ Licen~e 
-Application with 1l new web-based application. 

The application·is-.comprised of twb-majnr oomp·onents. They are: 
• Lie~ePl;lblic W~System 
• Liceme A'dmimstration Web System 

Llcense.P.ublic Web S¥$1;em 

The License Public'Web System·is comprited ofserviceJ.,.-Whlch give.an indjvjdual tJie ability to. 
perform .a business search. This· component provides a user portai for account creation .and 
mainfenant;?e, ·-tbe ~bUity to -~pply ~t a~ li~se Qr. ~;new-~ exispng ljce~_e, and comp,l~tethe 
transaction using a creoit · card or electronic• clteck. It: wi-U allow filing ~-a complaint agtlinst J 
b~ines~ . 

License Administration Web Svstern 

The Uce~e Adininistr.atfon Web Syst~ etllPloys a dashboard concept for processing licens~, 
perfortning business searches~ 8J1d -for ~ting renewin& and. updatqlg lieegs~r F~nctiQnality 
will also be _provided to process cotJrplain~. maintain workflow� maintain-security.,_ apd for 
P.JO:viding stam:Jarc;l reports along with the ability·to c;;reat~. ad ioc or custom ~po11$. 

The C$ti~e.cl nurn.l>er- of hours."to .c.omplete the next ~Q Phases .of -this project is ~164. 'Fhts 
estimate is based o~ our ~xperience- .in Web application devefoP.Qlent. apd ·the Wor~ B.teakdown 
Struct:Jife; pnerated for-this proje~. 
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The estimated east is: bas.ed on:a standard.rate of.$100 per hour:_ the ISS c~t (or developing· end'. 
m~g the appli_ca~on. will not exce~:~ra total co~t of$216,"4QP (2,1-64 hours x.SlQO/hour)'. 

Th~ will be a monthly. s9ftw~ lease tee of $1 ~(,SO and ~ monthly •plication bostjng co.st qf 
$3.,000-.to the- expiration of the Agreement.. 

Sho;q~d the Y .S·. Vimqi Islands ~µe~ that ISS -~taff be available at the~ site; :tbe -cost of such 
-travel will .be based en the cost of.aitJine.·tick-ets- plus. accommodations ·and a meal co.st of $40:·p~r 
day. Ti:a,vel -cQsts w.fll be in ~diti~.mJo the standard billb)g.rate for labor ho.urs· ~x.pe~. 

-SYSTEM REQUIRE.tvlENTS 

Maintenance and Enhancements -to the License Puiinc-·Web: System 

1. Bysjnesf$ea;roh 
l.l. By"Isl~d or AU 
L2. By.Categ~cy 
1.l. $.earqh-R~sults 
1.1:f. Seatr;h R.esµlts: 'Specific Columns 

2. UsePort§l 
2.I. User Account Creation, 
2.2. Login 
2.3. Forgot Password 
2.4. User lnfon.nation Upd~te 
2.5. Vi~w1md· Oi;lly teply to·~essa~-by Adm.ii\ 
,2.6. Print t.foense 
'2 .. 7.. .Declined P.'aymeot Resubmission 

3. Apply for New License 
3.1.. Wizard Interface 
3-.2. Li~en~ Type and if an Cog, 
3.3. SS#.or FEIN# 
3 .. 4. Notificati,,n 
:·3~5. Status-Update 
3.6. ·Renew existing License 
1. 7.. P.ayments·M~dul~ 
3-.-8. Daily.Payment Report 
l-.9.. Instant. charge CC on Jssue or Renew 
_3. lo. Auto chatge G;C after License _proce~ is compleled 
l U. -Payment Failure link notification 

4. complaints 
4J. S~roh Cqmplaint 
4.2. Create·Compla.ihf 
4.3. View CQmplaint 
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4.4". Comments 

Mahrten·an&le and Enhancements to the License Admhiistration Web SYttem 

1. "Dasli Board 
1.1.. Color·CodedData Grid 
1 JL S~ng 1 Fil~ing 
1.:t Status, of License 
1 A. Co1111)1~~ Vi~ 
1.5. Attachments View 

2. Bpsiness -se~1 
.2 ... 1. By.Island or All 
i.2. By Cat~gd(y 
2~3. Search Results 
2·_.4'! S~TCh Results sp~fic GoluIPQ_s 

3. licegse Options 
3.1. Greate 
3.2._ Renew 
3.l. Update 

3~1.-1. Business fnfo 
3.,3.2~ User .Portal.lnfo 
J.3.3. Send Messages to User 
l.3 .4.. User J\,1C6sages -List 
3.8.5. ,Statu~ ehange Activate/ Inactj.v{lte 

3.4. Comments-Add, His.tory Listand View 
3~5. Payment ~tory List & View 
3-.6. Audit List and Details 
3. 7. W.crk. Ffow .flistery 
3.8. Complaints ~tocess 
J!J. Work Flow 

3.9~1~ UserR(!l¢s Man(~ment 
3.~.2. ·Notifications 

3. IO. Override. Werle flow T~J<S-

4~ Bom;d Li~ense 
4.1. Add Certificate 
4~~ Mapase certifi~fe 

S. ;Case. Management 
S .. l. $~arcb Cases-
52. Ada Cases-

5.2.1~ cPS 
5.2.·2. Consumer Protection 
s:2:.3. Complaints· 



5~.4. ~gal 

-6. Security 
6.1, User & Role Maintenance 
6.Z P~woid 'Reset 

7. ComplajntMapu;ment Module 
7 .. 1. File GQmplamt 

~ Business 
b. License 

7 ~2. ·W&M will investi$ate (Verification. by Administrative staff) 
7~3. CPS will follow up with customer"-Status Update.(Cfo.sed or.Investi~tic,JJ} 
'7.4. Track complid~t (Refer tg Legal dep~ftment / -enfqmnnent) 
7 .s. Jnspection 
7.:6·. Issue·w.aming 
1.·1. Issue citation ~d/Qrp.ay. fine 
7~8. Insta1ment.p1an(paymentplan} to pay fme 
7 .9 Create Qommunic~ti9n:log 

-8. Re.porting· 
·8.1. Hi$torit;al Data 
8.2. Statistie's 
8.3. Number of'Busine~se$. 
8.4.. Mtlnthly Report 
8.S. Delinquent,RepQrt 

Website Revamp· 

.i. SbarePoint ser-vers--set up. and contiguration·~t Virgin Isl3nds (BIT) 
i. DL~ web sit~ ,r~d~gQ. - AdaRl:i,ve web desi~ for all d_~v.ice sonfigurations; including 

phones and. tabfets; 

system tune --sip 

• .Pay¢ent data cleanu_p.(Pending/ .m<;omplete Boud/Business licens~ .from Y ear-2010) 

New De!elopm¢nt • License Administration We~ System 

l. Out of Business Proqest 

2. License .HOLD'proeess 
2.1. Hold criteria: 
2,i. .Put Lieen~ on-.H()ld 
2.3. Revoke. hold 
2.4. Penalty/ Lioense f~. calc.ul~tion. 
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2.5. Hold duration. 
2.6. Prqratjon of License fee 
2.7. Admlnistrative License hold· 

a. Dire~pr/ Assis~t Dire~tor 

l~· Aitacbmerits List and. \liew 
3_.I. PPF ~tJachments only 
3-;1. Upload document related to-a business by public Qr VI ~dnlini~bation. 
3.3. Ace~ ·documeitts from license ~dmini~on mod1:1Ie~ 

4·. Interfaces 
4.l. Export ·pft~s· for-ERP System 

,5. Repotts. 
5.1. .Daily Payment 
_5.2. ·nistributj.on 
5.3. Thtee-CUstom 

6. Paymenf Prooess 
6~ L Automated. Credit C.aJ:d Pa~eni-P.rocess 

New Development - Board License Certification Module 

l. Allow Boatd license applicant to· register on line about their exam. 
2. ApplicaUon Dashboard 
3.. Uplo2Jd cfocum~ 
4. Citizenship' Infonnatio•n 
~~ Demographi~U:lf A.ppli~t 
6. .Education.Information 

· 1. Employment Infoenation 
8. _Review Application 
-9. SubQ1it Appli.cauon 

Ne.w.Development- General 

1. Email blast featllre for .system wide notifications. 
DEVELOPMENT PLAN AND SCl~D\J.L~ 

Iinmedittely following execution of this Agreement. the project team w111 finalize the;; 
:requ~~nts and geJ}erate J detailed-·proje~ plan an4 sched~~,, which will reflect c~mP.letion· ~ 
tbe. n~xt.pnt1Se.s of.theJvojeGt. 
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• 
Adileodumll 

PRICING'nocUMENT FOR-PROFBESSIONAL SERVICES 

Cost 

Web&i~ (Public P,age) Ehhanoement 
Business· and Profes.sionar .Licensure Module Enhancejn:ent., 
Complaint Module Enhancement 
Citation Module 
ijoard Licens~ Certification MpdQJ~ 
Ma.inf~~ Qf E.xistin2 Module~ 
·resting and DoQUnient11tiQn 
·Training: 
TOTAL PROFESSIONAL SERVICES Sl.03,200 

ANNUAL SOFfW ARE LEA:SE· -·Mo~1._ly Fet, 

Mimtblv Annual 
J>er Servet Ba~eq Lie-ens~ 
TOTAL SOFIWABE LEASE $1~650 $~,800 

ANNUAL.APPLJCATl9N" HOSTJNG SERVICES - Monthly fee 

Monthly Annual 
Server Support (W-eb and. Database) 

Sec~ Site. G.ertiljc•e .. Ren~wal 
Repair, Replacement and Improvement:(RR&I) of-Capital 
.Expendi~ 
l)afa Stomge 
swt~ BJ¥ckup arid OffsUe ·sto11Jge 
"Database-Adtninistratton· 

Help Desk Support 
% .oIIS~---and ·ComractQr Overhe;ad 

Internet Network Support-
TOT AL A~PLICATION HOSTIN:G SERVICES S3,00(t $3~000 


