














































































































































Strategic Market Access we use the most appropriate domiciles and underwriters to get stable, cost-competitive support for
the County.

Value to the County
• Strategic market access maximizes the best suited capacity -using direct domestic capacity is not always the best solution

• The County is not commoditized as just another submission in the global markets - you are personal and stand out to
underwriters

• The County is a partner in the process with direct accountability from your placement teams

MARKET ACCESS
Gallagher is unique in our ability to access the marketplace through our wholly owned subsidiaries in the U.S., London,
Bermuda, Asia and Europe and through independent firms. Gallagher enjoys access to the global insurance marketplace
without having to go through a third-party, unlike some of our competitors not having full-range insurance marketplace access as
we do. This global access allows us to access global capacity with speed and efficiency while eliminating many potential
problems.

MARKETING OF THE INSURANCE PROGRAM
Our team will present Palm Beach County’s submission to the marketplace. Gallagher has a hands-on approach to marketing
of our accounts. Your insurance specifications will never be handed over to a marketing center for “processingYour
Gallagher service team outlined in this proposal will handle your account from start to finish. This means the people with
the most knowledge of your account are the same people with the market relationships to get the job done. We have access to
the right people, we know the marketplace, and know your account. We are in the best position to negotiate the best possible
terms for your program.

LIAISON WITH INSURANCE CARRIERS
Your Gallagher Service Team will act as a liaison between you and your insurance carriers as respects to all aspects of the
program. We will act as an intermediary in all phases of account management from underwriting, to inspections, to loss control,
to claims issues. Your Gallagher Service Team is always available to talk or to meet in person with Palm Beach County and/or
the insurance carriers regarding any issues or concerns.

IDENTIFYING CARRIER PARTNERS
We perform a thorough analysis of risk identification and loss analysis in order to have a complete understanding of your risk
profile. Once that is performed, we will design the appropriate structure for your program. We own our wholesale network and
thus have access to virtually every insurance market through our networks located in the U.S., London, and Bermuda.

One area of differentiation amongst many large organizations is their ability to access a variety of forms of risk transfer capacity.
Some clients opt to strictly transfer risk to excess insurers, others find benefits in the treaty or capital markets, and many choose
to combine the benefits of multiple forms of capacity.

An important differentiator of your Gallagher placement team is we are the only broker to fully integrate all forms of
capacity- direct retail, wholesale E&S, facultative reinsurance, treaty reinsurance, and capital markets- into a
seamless access point for our clients. Palm Beach County can find comfort in knowing all forms of capacity were
methodically accessed to determine the most appropriate mix of capital to accomplish your objectives. Additionally, this provides
enhanced compensation disclosure and certainty regarding compensation practices of all firms involved in Palm Beach County’s
insurance placements.

Civ Gallagher *^PS
Risk Placement Sorvicm, Inc.

AinWINSCL) Gallagher Re ArteX Group,Inc,
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3.5.3
Each proposer shall provide a detailed Insurance Procurement Model listing retailers, intermediaries, wholesalers,
London brokers and others that would be involved placing the County's insurance. Identify entities from the list that
are members of the same economic family as the proposer.

Our model always begins with developing a detailed evaluation and understanding of the unique client needs based on the risks
and exposures. The next step is apply that analysis along with our market knowledge and work to build a program to meet those
unique needs. Gallagher knows the Public Entity and Florida CAT markets very well and we have access and strong
relationships with these markets. This is crucial to the placement of a successful and cost-effective insurance program for the
County. Our long-term experience with public entities qualifies us to analyze risks and negotiate with markets to obtain the
broadest terms and conditions with the most competitive pricing structure for our clients.

Gallagher has the ability to obtain more property capacity than any other broker in difficult market cycles. Simply put, all of the
insurers writing catastrophic coverage in Florida have a limited amount of risk they can accept because of reinsurance and
catastrophic aggregate restrictions. Every day, underwriters must choose which accounts they will issue capacity. As a result of
our excellent reputation and relationships with insurance companies and intermediaries, these underwriters are more likely to
provide capacity to a Gallagher account than they would to an account being marketed by an inexperienced broker.

As the longest standing and most experienced broker of property insurance in Florida for Public Entities, we have access and
relationships with all the key market players either on a direct basis or through domestic intermediaries, London brokers, and or
Bermuda brokers. This creates a diversified reach to the insurers for capacity and the best coverage, terms and conditions
available in any market. We utilize the wholesale intermediaries and London brokers for the following key reasons:

Market access to specialty carriers and or specialty programs
Dedicated Product / Coverage Expertise - our chosen intermediaries are usually coverage specific professionals
Enhanced Relationships with specialty markets to ensure consistency and leverage
Advanced account analytics - Catastrophe modeling and technical risk assessment services
Assistance with customized submission preparation
Assistance in providing optional program designs to maximize carrier capacity
Greater pricing leverage into certain markets

A Broker must have access to the markets and relationship with each distribution point:

• Admitted
Excess and Surplus Lines Carriers

• Bermuda Carriers
Lloyd’s and International Companies

Our accounts benefit from having increased competition created by marketing to additional and diverse carriers. Gallagher’s
public sector experience, large customer base, premium volume and a professional marketing approach, assures our clients that
we secure the best terms, conditions, and pricing in all market cycles. We work in conjunction with out intermediaries to
establish the most comprehensive marketing submission with the goal of minimizing cost while maximizing coverage.

The following pages discuss and illustrate Gallagher’s market access and process to achieve superior results for our clients.
Below is a sampling of markets in alphabetic order your team has access to:
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Direct Access Insurers Surplus Lines Companies International
:

ACE USA
Allianz
Arch
AXIS
Berkshire
Brit US
Chubb
CNA
Commonwealth
Insurance
Crum & Forster
CV Starr
Fireman’s Fund
FM Global
Great American
lronshore
AIG/Lexington
Liberty Mutual

j Maxum
Munich Re
Navigators
NFIP
One Beacon
Swiss Re

i Tokio Marine
Travelers
United Educators

ACE/Westchester
AWAC
AXIS Specialty
Berkshire
CNA E&S
Endurance
Essex
First Mercury
Global Excess Partners
Hiscox
James River
Lexington

; Rockhill
Scottsdale Sigma
Underwrite
Sompo Japan
Steadfast
WKF&C
AXA/XL
Core Specialty
Velocity

AmRisc
I American Safety
Beazley
Braishfield

i Colony
| Everest Indemnity
i Maxum Specialty
Gen Star
Arch
ICAT
Landmark

Lloyd’s Syndicates ! Advent:
ACE
Alterra
Amlin
Argo
Ascot
Barbican

Aegis
Apollo

i Ark
Atrium
Beazley
WRB Berkley

| Hiscox
| Jubilee
I Liberty
Markel
Pritchard
Renaissance Re

! Sagicor
; Travelers
I Talbot

Brit
Faraday
Catlin
Hardy
Houston Casualty
Kiln
MAP
Pembroke

| QBE
Broadgate Canopius
Cathedral

LIU
RLI
RSUI
SRU
Torus

Asian Markets
Cathay Century
Insurance
Property and Casualty

European / Bermuda
Markets
ACE Europe
Allied World Assurance
Assicurazioni Generali

:
Ariel Re
Zurich
AIG

| Risk Partners
| lronshore
! Max Re
I Munich Re
Partner Re
Partner Re Paris
Sirius

Company Limited
(PICC)
China Pacific Insurance I AXIS Specialty

! CIP (Munich Re)
Houston Casualty

I Inter Hanover

:

! Company (CPIC)
| China Re
Samsung
Korean Re
Malaysia Re

!:

XL
Zurich Lancashire

Montpellier Re
! Swiss Re

;

!

ESTIMATED INTERMEDIARY USE

When beneficial to the client and with the permission of the client, we will use an intermediary to access the market. For the
Excess Property program we will utilize the intermediaries listed below. They are all market leaders in the industry and long-term
partners with Gallagher.

Intermediary Owned by Gallagher Potential Use
Risk Placement Services, Inc. (RPS) | Yes | Excess Property Domestic Surplus Lines Carriers

Exclusive Boiler & Machinery Program

Rep Plasencia has worked on the Palm Beach County
BOCC account as a retailer and wholesaler - for the past
26 yearsi

! AmWINS No Excess Property Domestic Surplus Lines Carriers
! Alesco Yes London and European Brokerage;
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It is important to note that wholesale and international intermediaries are paid commissions by the carriers because the carriers
believe there is value in the expertise, aggregation and distribution efficiencies. Using a wholesale broker or intermediary does not
increase the cost of the insurance transaction to the insured. Producers of goods rely on wholesalers to distribute their products.
The system is efficient and good because they level the playing field and enhance competition and offer growth opportunities for
specialty carriers to participate on insurance placements.

One of our competitors has been very focused on using a sales approach of saying they will save client money by eliminating
some wholesale commission as a “frictional cost” by approaching a few dual access (retail/wholesale) markets. Interestingly, on
those accounts they discussed saving a few percentage points by eliminating some intermediaries while at the same time they
projected double digits premium increases in their RFP response. We were projecting low single digit rate increases and delivered
on the projection by using our long term marketing strategies. On one very large account their estimate of supposed savings was
roughly 400K while their projected rate increase would have cost the insured $3,000,000 minimum. Also interesting is that
particular retailer requires all of their wholesale partners to pay them 5% of back end commissions on all placements they make for
their clients. This practice was outlined in their brokerage service agreement.

This has been a true global partnership between the County, Gallagher and your carrier panel to maintain consistent coverage and
capacity despite being one of the most challenging CAT risks in the U.S.

k
Risk Service*, lr»c.

Raul (Rep) Plasencia, ARIVI-P, ASLi | Area Executive Vice President, Risk Placement Services (RPS)

2255 Glades Road, Suite 240W, Boca Raton, FL 33431

Rep assists the Gallagher team in accessing Domestic Excess and Surplus Lines carriers. He has worked
closely with the Gallagher team for more than 14 years placing complex catastrophe exposure accounts and
currently manages over $65 million in property premium. He is one of RPS’ national property resource for
their brokerage network which places over $600 million in property premium.

In Rep’s previous position with Gallagher Global Brokerage operations, he worked on Palm Beach County
account for over 10-years and has a special bond with this program to this day. He knows the history of Palm Beach County
property program and was on the ground with Risk Management for Hurricane Wilma.

AraWINS
Croup.Inc.

Jeffrey K. McNatt, ARM \ Executive Vice President - Florida, Region Leader

AmWins Brokerage of Florida

Jeffrey opened the AmWINS office in Birmingham office in June 2007. He personally handles a $400 million
premium book of both Catastrophic and Non Catastrophic business. Specializes in Municipal and Public
Entity business (pooling), Restaurants and Real Estate. Other responsibilities include leading both Property
and Casualty open market wholesale brokerage operations for all of Florida, and serving on the AmWINS
Group Brokerage Advisory Council. Jeffrey has over 28 years’ experience in the property wholesale
insurance business and has worked on the County for 24 years.
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Vince Rossi | Executive Director, Alesco | Property & Casualty Division

25 Walbrook, London, England EC4N 8AF, United Kingdom

Vince is a lead broker for some of Gallagher London’s largest and most complex risks including Palm Beach
County. His portfolio includes a number of accounts with significant wind exposure, primarily in Florida and
adjoining states, and is comprised of a number of municipalities as well as many of the school boards in this
area. Insurable values on these accounts range from $2 billion to more than $20 billion and have made him
and the Gallagher Global Risks property team one of the major procurers of aggregate capacity in the
London Market.

His experience in securing capacity has led him to deal with all of the major markets here in the United Kingdom as well as
overseas markets in Bermuda, Europe and the United States. Vince has over 30 years’ experience in the business and has been
honored to work on Palm Beach County account for over 24 years.

Mark Hubbard | Managing Director, Alesco | Gallagher Wholesale, Property & Casualty Division

25 Walbrook, London, England EC4N 8AF, United Kingdom

Mark will function as the lead for accessing the wholesale global marketplace outside of North America.
Mark has been part of the Gallagher team since 2000; working almost exclusively on difficult to place client
accounts where large amounts of catastrophe aggregate is required from markets from outside the USA.
Throughout his 28 year career, Mark has worked in various different Property insurance areas but always
specializing in the Property Catastrophe sector.

Mark is a senior market contact with many insurance companies throughout UK, US, Bermuda and Europe where he enjoys strong
relationships with key personnel within these organizations. Mark will be available to the team as needed. He has been on the
Palm Beach County account for 10 years.

PROPOSED COMPENSATION
Retail Compensation
Our proposed fee for service includes compensation to Arthur J. Gallagher Risk Management Services, Inc. retail offices
providing insurance placements through Boca Raton as required in the County’s Request for Proposal.

This proposed compensation structure is based upon the full breadth of services outlined in the scope of services of the RFP.
Items that either fall outside of the scope of services or extraordinary items are not necessarily contemplated within this
compensation agreement. These types of items may require the negotiation of additional compensation based on the nature of
the work in question. Broker agrees to notify the County in advance when it thinks that additional commission compensation will
be required and both parties agree to negotiate the amount of that additional commission compensation.

Commissions shall be obtained from insurers as a percentage (%) of premiums placed not to exceed $280,000 for AJGRMS
compensation.
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Domestic Intermediaries/Whofesalers and London Brokers Compensation
AJGRMS strategically chooses the intermediaries involved in the insurance placements for each client. In a highly competitive
environment, each intermediary involved in a transaction must prove its worth in the equation by adding value without any
increase in cost to the insured.

We require our intermediaries, either owned or non-owned to fully disclose all of the compensation they earn. Intermediaries are
compensated by commissions paid by the insurance companies. In many cases, the total commission paid by the insurers can
be the same regardless of whether an intermediary is involved. Many carriers pay a higher commission when a wholesale
broker is involved because the higher commission is offset by the carrier’s lower distribution costs gained through numerous
wholesale efficiencies. By relying on intermediaries, carriers avoid the cost of operating a large network of retail agents and they
can underwrite more effectively while dealing with coverage specific specialist that have deeper understanding of their
underwriting appetites and processes.

Wholesalers will be involved in negotiating the program with domestic excess and surplus lines markets and also in coordinating
the international placements with the domestic capacity. London Intermediaries will be used to directly access London markets
as required by the British Law/Lloyd’s syndicates. We require the following from intermediaries:

Domestic Intermediaries/Wholesalers and London Brokers Compensation (Continued)

Access to all available domestic and international insurers
Assistance in the structure and design of difficult property placements
Meeting with Retail Broker and Client in the USA during regular visits
Market intelligence, marketing updates and future outlooks
Catastrophic wind modeling services
Coverage consultancy
Property standards and “best practices” as guidelines
Periodic news bulletins and immediate announcements of breaking news
Senior level relationships with key markets
Monitoring insurer financial results, reinsurance program status and any regulatory action taken
Claims advocacy and resolution
Attend Strategy Meetings to discuss renewal goals including coverage enhancements and placement design
Media Updates via Arthur J. Gallagher UK (AJGUK) property quarterly newsletter, “Inside Track”
“Face-to-Face” market negotiations with underwriters whether they be in London, Europe or Bermuda

Average Commission not to exceed 6.0% average of premium placed, paid by the carriers and do not increase the
insured expense.
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3.5.4
Each proposer shall create a chart using the list of County's insurers in Attachment 2. indicate proposer’s current
ability to place coverage with each insurer and specify if this placement is a direct or indirect. Any insurer with whom
proposer cannot currently place coverage should be identified.

As indicated below, AJGRMS does have access to every market on the program as the third largest broker globally.

London/ Domestic/
intermediary Intermediary

lf§l§ Market RetailSB

Excess Liability
Package Brit (Lloyd's of London) X
Cyber Liability Starr Indemnity & Liability Company X
Boiler & Machinery Travelers Property Casualty Company X
Excess Workers
Compensation Safety National Casualty Corporation X

Lexington Ins. Co. X
Colony X
Everest X
Westchester X
Berkshire Hathaway Ins. Co. X X
Landmark American Ins. Co. X
Axis X
Ironshore Specialty Ins. Co. X XProperty Hiscox X X
Arch Specialty Ins. Co. X
Evanston Ins. Co. X
Lloyd's of London/AXIS X
Lloyd's of London X
Lloyds of London /MMX X

XSwiss Re X
Indian Harbor - XL/AXA X
StarrTech (ACE American Insurance Co.) X XProperty - Water

Utility Swiss Re (Westport Insurance Co.) X X
Terrorism Lloyd's of London X
Accident Medical Fire
Training ACE American Insurance Co. X

NFIP Flood American Bankers X
Customs Bond Western Surety Co. X
Tenant Users Liability
Program (TULIP) Atlantic Specialty Insurance Co. X

Storage Tank Liability
Storage Tank Liability
(older tanks)

Commerce S lndustry Insurance Co X
XLiberty Surplus Lines Corporation

Senior Center
Accident Ace American Insurance Co. X

Garage Liability Indian Harbor Insurance Co. X
Fine Arts Ironshore Indemnity X
AD&D Travel Accident ACE American Ins. Co. X
Airport Liability Starr Indemnity & Liability Company X
Public Official Bonds Hartford Fire Insurance Co. X
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3.5.5
Each proposer shall suggest a strategy for placing the County’s property insurance to produce the optimal coverage
for the price.

STRATEGY TO SECURE THE MOST COST EFFECTIVE PROGRAM
Clearly the cost of property insurance is a significant budget item for the County. With our team dedicated exclusively to large
Florida governmental entities, we have specialized market knowledge, relationships and success with underwriters that are
critical to the County’s program. Gallagher has leverage, premium volume and strong relationships with these key underwriters
and we are known as tough but ethical and trusted advocates. This is absolutely crucial to the placement of a successful, cost-
effective insurance program for the County. Our long-term experience with public entities and more specifically, Palm Beach
County BOCC and other large Florida property schedules qualifies us to analyze and negotiate with markets to obtain the
broadest terms and conditions with the most competitive pricing structures for our clients. During most recent market cycle our
clients have experienced mush better results than many of their peers.

Having Palm Beach County, Broward County, Miami-Dade County, School Board of Broward County and Miami-Dade Public
Schools, as clients, each for over 10 years, provides us with program benchmarks and invaluable experience in dealing with all
of the nuances particular to multi-billion dollar South Florida governmental programs.

Your Gallagher Team keeps extensive peer benchmarking data to leverage the strength of our network of clients for each
property insurance renewal. We utilize this information to understand the most competitive markets, and achievable terms and
conditions available for large CAT property placements.

This data includes:

• Rate to Values
• Price Per Million of Capacity
• % Year-to-year Change

Carriers Engaged in Florida CAT Placements
Contract Terms & Conditions

In preparing our detailed Palm Beach underwriting submission to the markets we review the following key items each year:

Analyze the renewal statement of values and verify changes and data quality
Obtain Wind Modeling and compare results to understand any model change impacts
Review of historical losses
Forecast for any annual changes
Review and consider if the two tower methodology will still save money and provide more limit - should we expand or
contract. Does one, two or three towers make more sense for the upcoming year.

We ensure that the underwriting data being presented to prospective insurers is complete, accurate and presented in the most
desirable format for the underwriter to assure your program gets the highest level of attention and most efficient turn-around
time.

In the marketing stage, we consider the carriers' ability to respond to all aspects of the program design and underwriting
specifications. We look at the carriers' financial strength and work to put them in the most appropriate position in the program to
create a very balanced panel of carriers. We negotiate the broadest possible terms, and optimal limits at the lowest achievable
cost. We provide decision support, including analysis of proposed terms and conditions. We have also drafted manuscript policy
wording where necessary to address unique exposures as well as any additional contingent exposures you may encounter
during the life of the program. We negotiate critical terms and fine-tune the overall program based on your input. Additionally, we
are prepared to assist the County with internal presentations to senior management.

Our approach is not overly complicated but requires a great deal of effort and commitment. We do not rely on a “centralized”
marketing model like most other brokers. Your day-to-day team members meet directly with underwriters whether the placement
is direct or through an intermediary. We have developed personal relationships that go to the most senior levels of the insurance
companies. We work to educate underwriters on the relative strengths of the various accounts we partner with them on, we help
them become familiar with the accounts exposures, controls, procedures and key personnel.
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This familiarity in turn provides underwriters a direct connection to your account, and helps them gain a sense of stability. The
major property underwriters are cognizant of the fact that due to the scale of these programs, any account can result in a “career
threatening” loss, in any given year. Underwriters are not eager to find themselves unemployed, thus they gravitate towards the
familiar, stable accounts that have proven historically profitable and have demonstrated their desire for a long-term
commitments.

As a result of our excellent reputation with insurance underwriters, they are more likely to provide capacity on a Gallagher
account than they would on an account being marketed by a broker with less Florida property experience, during hard or soft
market conditions. We are the largest broker of commercial property insurance in Florida and have access to markets either on
a direct basis or through intermediaries, inclusive of our London and Bermuda offices. This creates a diverse reach to insurers
for capacity and the best coverage terms and conditions available in the current marketplace.

OUR CARRIER MARKETING STRATEGY - PERSONAL, LONG-TERM, STABLE
It’s an old saying that “Insurance is a Relationship Business” - that is very accurate, especially in today’s challenging market.
Our team has worked tirelessly with the County staff over the years to establish close, long-term relationships with a diverse
panel of carriers, while hand-selecting which capital providers earn a spot on the County’s risk transfer programs.

In this way, we have a laser-focused approach to not only which markets are accessed, but which access point is most
beneficial and stable (direct, wholesale vs. international, insurance vs. capital markets/reinsurance), along with which
underwriters have stayed with the County in difficult market cycles (post-9/11, post-Katrina/Wilma etc.). Palm Beach risk
management team works with our brokerage team every step of the way to ensure you are comfortable and are in agreement
with the panel chosen and the marketing strategy.

On the following pages, we more specifically describe our marketing process and the impact is has made on the County’s cost
of risk.

Gallagher’s Marketing Strategy -Consistency and Long-Term Support from Carrier Partners

• This enhances long-term cost stability, less budget spikes in hardening markets. The County does not experience the same
withdrawal of carrier capacity in hard markets, despite being one of the toughest CAT property risk in the U.S.

• In 2019 and 2020, the County experienced much less non-renewed capacity compared to the broader property market
• Stable long-term carrier panel avoided double-digit increases experienced by other clients in 2019 and 2020.

Below are a few examples of relationships maintained between the County and key carrier partners for over 20 years, despite
various hard market cycles during this time such as 9/11, Hurricane Katrina, Wilma, RMS v11 model changes, and other market
moving occurrences.

• Lloyds
• Lexington
• Landmark/RSUI
• Starr Tech
• Ace/Westchester
• New markets
• Berkshire
• Everest
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Creative Approach Considerations for Palm Beach County
One of the hallmarks of our team and our work for the County is our continual innovation and adaptation to the County’s ever-
changing risk landscape. Many of the coverages and risk financing strategies discussed with and employed by Palm Beach
were first of their kind ever placed in the Florida market. It is this dedication, persistence, and never letting the word “no” from
markets discourage us that have allowed our team to have such an impact for Palm Beach County.

INNOVATIVE COVERAGE & RISK FINANCING SOLUTIONS DEVELOPED FOR PALM BEACH COUNTY

Over our long standing, mutually beneficial relationship, our team has brought many creative solutions to the County for
consideration. The segregated property towers that was first employed at the County and continues to this day is one of the
most notable. This has been probably the most replicated strategy in large governmental entities to save premium dollars and
maximize catastrophe insurance limits.

We will again be looking to possibly carve out major assets (PBIA) as a possible additional property tower.

LOOKING AHEAD - FUTURE IDEAS & CONCEPTS

We never rest on our laurels and always have an eye toward the future as your broker, evolving your risk management
strategies toward your ever-changing threats. We enjoy working with the County in discussing new innovative ideas, tailoring
them to your needs, and pushing your risk transfer partners to think creatively about how to address your challenges.

On the following pages, we’ve included both ideas which we’ve discussed in the past with the County as viable alternatives, as
well as a few new “out of the box” concepts which could offer unique advantages.

The following section provides comments and suggestions for the County to consider in the following areas:

1. What options can the County evaluate to reduce short-term insurance costs in the face of COVID-19 budget shortfalls?

2. How can the County maximize FEMA recovery and address Stafford Act implications to its risk financing program?

3. How can the County manage risks associated with its capital improvement plan to both reduce costs and protect the
County from adverse claims?

What “out of the box” ideas and program alternatives could the County consider in lieu of its traditional insurance
placements?

4.

We welcome the opportunity to sit down and discuss these options in more detail with the County as we have in years’ past.

LOOKING AHEAD - IDEAS TO RELIEVE BUDGET PRESSURE IN UPCOMING 12-24 MONTHS

As discussed in our executive summary, we fully appreciate the County’s anticipated budget constraints in the coming year(s)
due to the pandemic’s lasting effects. As your risk management partner, we look forward to continuing discussions about how
we can support your risk management team through a challenging economic and insurance market environment.

In this section, we provide brief overviews of some of the initial ideas and concepts we would explore with the County’s risk
management team to combat this pressure.

Our team understands none of these options exist in a vacuum. Considerations such as the Stafford Act, the County’s risk
tolerance, and legislative protections (or, in certain cases, lack thereof) influence the ideal solution for the County. As such, we
have always provided the pros and cons of all risk financing strategies to the County so it can make the most ideal decision for
your County.
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Property Program Alternatives v

Multi-Year Property Commitments with possible no-claim bonus provisions
• We have, and will continue, to push insurance carriers for long-term commitments beyond traditional annual policies to

enhance budget stability for the County. We were the first broker in the market to secure multi-year commitments with
profit-sharing and are committed to pushing the market for even greater long-term stability for your program

• (+) Provides long-term budget stability, avoiding market swings following large global or local catastrophes
• (-) Market support is not readily available beyond 2-3 years outside of capital market transactions, but our team

continues to push the traditional markets given the County longstanding relationships in the market

1

2 “Aggregate” Property Self-Insured Retention
In lieu of “per occurrence” percentage hurricane retention, the County could negotiate a flat “annual aggregate”
retention. This is a way to increase your SIR and reduce premium costs, without worrying about paying the larger
retention in a subsequent storm

• (+) To reduce premium costs, the County could opt for a higher, say $75M, annual aggregate retention. The annual
aggregate ensures if more than one hurricane hits, the most the County pays is the aggregate SIR in one policy year

• (-) Not all insurance carriers may agree to aggregate structure, depending upon the SIR

3 County Co-Participation in Primary or Excess Layers
® Common way may clients, including the County, have retained additional risk to reduce premium costs

(+) County can reduce costs, and only self-insure given portions of the program that are most costly or problematic to
place- savings and risk is directly correlated with the open market value.

• (-) Additional risk absorbed by the County

Corridor Retention
• County could retain a higher retention in the first hurricane event, with the SIR reducing if second hurricane impacts

Palm Beach County
(+) Reduces insurance costs via the additional corridor retention about the percentage deductibles, while providing
protection if another event occurred the same year

• (-) Exposes the County to an additional risk for the first event excess of deductible

4

5 Parametric Program for Hurricane, Flood, and Business Income Risk
Various uses, including funding uninsured and FEMA ineligible expenses, along with providing
rapid payment post-loss

• (+) Simple payment trigger, no loss adjusting process. This could be paired with an increase in
County’s SIR to buy-down some of the additional risk absorbed by the higher retention
(-) Although basis risk can be narrowed, there is some risk that the program would not trigger in
all events where the County experiences loss

<i
1-2
2 - 3
3 - 4

^4 - 5
m > 5

Casualty Program Alternatives
't<! ,V'. ' • • ) .

6 Retained Risk Liability Program
Blended structure, combining the benefits of self-insurance with
risk transfer for catastrophic events
(+) Control and flexibility in claims handling, premium savings, and
maintaining compliance with Sovereign Immunity provisions of
Section 768.28, Florida Statute
(-) Additional risk absorbed by the County vs. current excess
liability package
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LOOKING AHEAD - ADDRESSING FEMA STAFFORD ACT REQUIREMENTS

It’s no secret that the availability of FEMA Public Assistance Grants fundamentally changes the types and structures of all of our
clients’ risk transfer programs. It is critical to have a team engaged with the County who both understands the Stafford Act, but
also how these laws and regulations impact the County’s risk financing program.

Gallagher’s team is 100% dedicated to public sector risk management and understands these complexities. As part of our
annual stewardship with Palm Beach Risk Management, we discuss the requirements of the Stafford Act along with ways to
maximize Federal funding while protecting County assets.

Below you will find solutions we have developed both for the County and other clients which demonstrates our team’s intimate
knowledge of this area.

ALTERNATIVES TO ADDRESS FEMA STAFFORD ACT REQUIREMENTS
Obtain & Maintain Primary Policy (previously considered by County)
• Provides County with a primary property policy to address the County’s obligations under FEMA Obtain & Maintain

requirements with a much lower deductible
• (+) FEMA Repetitive Loss Deductible is avoided, removes self-insurance below the County’s property SIR for assets

that have received prior FEMA PA grants

7

Our team has worked hand-in-hand with Palm Beach to look at cost-effective ways to address various insurance requirements
for the County’s capital improvement projects. We have developed a thorough understanding of the type of projects financed by
the general obligation bond and have developed various insurance solutions for the County.

ALTERNATIVES FOR CAPITAL IMPROVEMENT
Master Builder’s Risk Program (Previously Purchased by the County)
• County reduces insurance costs in lieu of paying for contractor-procured coverage for new schools and renovations
• (+) Reduced costs via County-procured builder’s risk insurance; pre-agreed 5 Year policy providing flat rates

regardless of market cycle; expanded control over coverage terms; enhancing FEMA eligibility for projects under
construction

8
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3.6 BUSINESS LOCATION / LOCAL PREFERENCE

Pursuant to Section 2-80.47 of the Palm Beach County Local Preference Code, unless prohibited by federal, state or
local law or where prohibited under the conditions of any grant, the location of a business shall be addressed through
the evaluation criteria set forth in this solicitation.

Proposer shall submit at the time of proposal submission the attached “Certification of Business Location” (Appendix
E) (the “Certification”) together with a valid Business Tax Receipt issued by the Palm Beach County Tax Collector,
unless the proposer is exempt from the Business Tax Receipt requirement by law, which will be used to verify that the
proposer had a permanent place of business prior to the issuance of this Notice of Solicitation/Request for Proposal.
The Palm Beach County Business Tax Receipt and the Certification are the sole determinant of Business
Location/Local Preference points. Errors in the completion of the Certification or failure to submit the completed
Certification will cause the proposer to not receive points for Business Location/Local Preference.

Provided a proposer does not qualify to receive an S/M/WBE preference, local proposers who submit the Certification,
together with the required Business Tax Receipt at the time of proposal submission, shall receive five (5) points.

Please see Appendix E and Gallagher’s Tax Certificate on the following pages.
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APPENDIX E
CERTIFICATION OF BUSINESS LOCATION

RFP NO. 21-040/DP
In accordance with the Palm Beach County Local Preference Code, a preference may be given to: (1) proposers having a
permanent place of business in Palm Beach County (“County”); or (2) proposers having a permanent place of business in the
Glades that are able to provide the goods, services or construction to be utilized or built within the Glades. To receive a local
preference, proposers must have a permanent place of business within the County or the Glades, as applicable, prior to the
County's issuance of any solicitation. A Business Tax Receipt which is issued by the Palm Beach County Tax Collector,
authorizes the proposer to provide the goods/services to be purchased, and will be used to verify that the proposer had a
permanent place of business prior to the issuance of the solicitation. The proposer must submit this Certification of Business
Location (“Certification”) along with the required Business Tax Receipt at the time of proposal submission. The Business Tax
Receipt and this Certification are the sole determinant of local preference eligibility. Errors in the completion of this Certification
or failure to submit this completed Certification will cause the proposer to not receive a local preference.

1

In instances where the proposer is exempt by law from the requirement of obtaining a Business Tax Receipt, the proposer must:
(a) provide a citation to the specific statutory exemption; and (b) provide other documentation which clearly establishes that the
proposer had a permanent place of business within the County or the Glades priorto the date of issuance of the solicitation. The
County hereby retains the right to contact said proposer for additional information related to this requirement after the proposal
due date.

I. Proposer is a:
V Local Business: A local business has a permanent place of business in

Palm Beach County.
(Please indicate):

Headquarters located in Palm Beach County
Permanent office or other site located in Palm Beach County
from which a vendor will produce a substantial portion of the
goods or services.

X

Glades Business: A Glades business has a permanent place of business in
the Glades.

(Please indicate):
Headquarters located in the Glades
Permanent office or other site located in the Glades from which a
vendor will produce a substantial portion of the goods or services.

II. The attached copy of proposer's County Business Tax Receipt verifies proposer's permanent place of business.

THIS CERTIFICATION is submitted by Zeb Holt .. as
(Name of Individual)

Regional Executive Vice President - Florida . of Arthur J. Gallagher Risk Management Services, Inc.
(Firm Name of Proposer) :(Title/Position)

who hereby certifies that the information stated above is true and correct and that the County Business
Tax Receipt is a true and correct copy of the original. Further, it is hereby acknowledged that any
misrepresentation by the proposer on this Certification will be considered an unethical business practice
and be grounds for sanctions against future County business with the proposer. :

5'

iignature) (Date)
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3.7 COMMERCIAL NON-DISCRIMINATION

As a condition of submitting a proposal to the County, the proposer agrees to comply with the County’s Commercial
Non-discrimination Policy as described in Resolution 2017-1770 as amended. In accordance with Palm Beach County
Code Section 2-80.24, proposer hereby certifies and agrees that the following information is correct: In preparing its
response to this solicitation, the proposer has considered all proposals submitted from qualified, potential
subcontractors and suppliers, and has not engaged in "discrimination" as defined in the County’s Commercial
Nondiscrimination Policy as set forth in Resolution 2017-1770 as amended, to wit: discrimination in the solicitation,
selection or commercial treatment of any subcontractor, vendor, supplier or commercial customer on the basis of race,
color, national origin, religion, ancestry, sex, age, marital status, familial status, sexual orientation, gender identity or
expression, disability, or genetic information, or on the basis of any otherwise unlawful use of characteristics
regarding the vendor’s, supplier’s or commercial customer's employees or owners; provided that nothing in this policy
shall be construed to prohibit or limit otherwise lawful efforts to remedy the effects of discrimination that have
occurred or are occurring in the County’s relevant marketplace of Palm Beach County. Without limiting the foregoing,
"discrimination" also includes retaliating against any person or other entity for reporting any incident of
"discrimination." Without limiting any other provision of the solicitation, it is understood and agreed that, if this
certification is false, such false certification will constitute grounds for the County to reject the proposal submitted by
the proposer for this Solicitation, and to terminate any contract awarded based on the response.

At the time of proposal submission, the proposer shall provide to the County a list of all instances within the immediate
past four (4) years where there has been a final adjudicated determination in a legal or administrative proceeding in the
State of Florida that the proposer discriminated against its subcontractors, vendors, suppliers or commercial
customers, and a description of the status or resolution of that complaint, including any remedial action taken.
Indicate your agreement to the foregoing by signing the Price Proposal Page(s).
In accordance with Palm Beach County Code Section 2-80.24, this certification and agreement must be completed and
submitted with the proposal for all solicitations.

As with any business, Arthur J. Gallagher & Co. and its affiliates ("Gallagher") may be involved in multiple regulatory actions,
investigations or lawsuits (collectively, "Actions"). Specific details of Actions to which Gallagher is subject are noted in reports to
the SEC, which are available in the Investor Relations/SEC Filings section atwww.ajg.com, particularly in the "Commitments,
Contingencies and Off-Balance Sheet Arrangements" footnote to Gallagher's financial statements set out in Gallagher's most-
recent Annual Report on Form 10-K and Quarterly Report on Form 10-Q. You may access these forms at ajg.com, under the tab
"Investor Relations." We respect your interest in asking this question but are unable to give any more specific detail than can be
found within the public information locations noted in this response.
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*3.8 FINANCIAL / BUSINESS STABILITY

Proposer should submit one of the following:
Balance sheets and income statements for the current fiscal year and prior two (2) fiscal years of operation, prepared
in accordance with generally accepted accounting principles and compiled by an independent certified public
accountant or notarized by the chief financial officer or owner; or
The company’s federal income tax returns for the previous three (3) years as completed and filed with the federal
government. Sole proprietors should provide Schedule C from Form 1040 for the previous three (3) years. The
Schedule C’s must be accompanied by a statement from an independent certified public accountant or a statement by
the chief financial officer or owner, indicating that the Schedules are copies of the ones filed with the 1040; or
A statement from an independent certified public accountant attesting to the financial stability of the organization for
the current and prior two (2) fiscal years of operation; or
A reference letter from the proposer’s bank or financial institution indicating the bank’s relationship with the proposer
and providing a credit reference. At the time of issuance of the reference letter, the bank/financial institution must have
a minimum peer group rating that meets or exceeds the threshold levels in at least two of the five approved services as
listed below:
Thomson Reuters Bank Insight Quarterly Ratings - 50
JDC Bank Financial Quarterly Listing - 125
Veribanc, Inc. Listing - 3 Star Green Rating
Standard & Poor’s Listing -Single A
Moody’s Listing -Single A
The County reserves the right to request additional information considered pertinent to indicate any and ail proposer’s
financial and operational capabilities. Further, the County retains the right to disqualify from further consideration any
proposer who fails to demonstrate sufficient financial stability to perform the pending contract

Gallagher’s Annual Report
Palm Beach County can find Gallagher’s full Annual Reports on our website at
http://investor.aiq.com/phoenix.zhtml?c=104111&p=irol-reportsannual#annual > Investor Relations Tab > Financial Reports >
Annual Reports. On the following page is a snapshot of our Annual Report standings from 2016-2020.
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Item 6. Selected Financial Data.

The following selected consolidated financial data for each of the five years in the period ended December 31, 2020 have been derived
from our consolidated financial statements. Such data should be read in conjunction with our consolidated financial statements and
notes thereto in Item 8 of this annual report.

Year Ended December 31,
2020 2019 2018 2017

(In millions, except per share and employee data)
2016

Consolidated Statement of Earnings Data:
Commissions
Fees
Supplemental revenues
Contingent revenues
Investment income and other

Revenue before reimbursements
Reimbursements
Total revenues
Total expenses
Earnings before income taxes
Benefit (provision) for income taxes
Net earnings
Net earnings attributable to noncontrolling interests
Net earnings attributable to controlling interests
Per Share Data:
Diluted net earnings per share (1)
Dividends declared per common share (2)
Share Data:
Shares outstanding at year end
Weighted average number of common shares outstanding
Weighted average number of common and common

equivalent shares outstanding
Consolidated Balance Sheet Data:
Total assets
Long-term debt less current portion
Total stockholders' equity
Return on beginning stockholders' equity (3)
Employee Data:
Number of employees - at year end

$ 3,591.9
1,957.9

221.9
147.0
933.2

$ 3,320.6 $ 2,920.7 $ 2,641.0 $ 2,409.9
1,591.9

158.0
1,756.31,911.1

210.5
135.6

1,478.6

1,491.7
139.9189.9

98.0 99.5 97.9
1,827.5 1,622.6 1,409.0

6,851.9
151.7

7,056.4
138.6

6,792.4
141.6

6,113.0
136.0

5,548.4
132.1

7,003.6
6,132.7

7,195.0
6,568.9

6,934.0
6,454.6

479.4
(196.5)
675.9

6,249.0
5,889.2

5,680.5
5,346.9

870.9 626.1
(89.7)
715.8

359.8
(157.1)
516.9

333.6
(96.7)
430.3

12.8
858.1
39.3 47.0 35.6 33.542.4

$ 818.8 S 668.8 $ 633.5 $ 481.3 S 396,8

4.20 3.52 3.40 2.64 2.22
i1.80 1.72 1.64 1.56 1.52

193.7
191.0

188.1 184.0 181.0 178.3
186.0 182.7 180.1 177.6

195.0 190.1 186.2 182.1 178.4

$ 22,331.4
4,273.0
6,232.7

$ 19,634.8 $ 16,334.0 $ 14,909.7 $ 13,528.2
3,098.0
4,569.7

3,823.0
5,215.5

2,698.0
4,299.7

2,150.0
3,775.5

11%16% 15% 15% 13%

32,401 33,247 26,78330,362 24,790

(1) Based on the weighted average number of common and common equivalent shares outstanding during the year.
(2) Based on the total dividends declared on a share of common stock outstanding dining the entire year.
(3) Represents net earnings divided by total stockholders' equity, as of the beginning of the year.
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Required Appendices

3.9 PRICE PROPOSAL INFORMATION

Please see Price Proposal Information forms on the following pages.
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APPENDIX B
PRICE PROPOSAL PAGES

RFP NO. 21-040/DP

Page 1 of 3

The Service Broker certifies by signature below that the following maximum
compensation is submitted as the amount required to provide the Risk Management
Department with Insurance Broker Services in accordance with the Scope of
Work/Services set forth in this RFP document.

Contract Year Maximum Compensation
1st Year
(initial contract term) $ 280,000.00

2nd Year
(first option year) $ 280,000.00

3rd Year
(second option year) $ 280,000.00

4th Year
(third option year) $ 280,000.00 !

5th Year
(fourth option year) $ 280,000.00

Grand Total*
Maximum Compensation *$ 1,400,000.00

‘This figure is for evaluation purpose only

List all pricing for any services not included in the pricing above, and indicate how the
rate applies, i.e., per item, per hour, per month, per person, per year, etc.:

94
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APPENDIX B
PRICE PROPOSAL PAGES

RFP NO. 21-040/DP

Page 2 of 3

ADDITIONAL FEES TABLE

Name of the Service Cost

$ per

$ per ’

$ per

$ per

$ per

$ per

Use additional sheets if necessary.

The Proposer certifies by signature below the following:

This price(s) is current, accurate complete, and is presented as the Total Price(s),
including “out-of-pocket” expenses (if any), for the performance of this Contract in
accordance with the Requirements/Scope of Work/Services of this RFP.

a.

This Proposal is current, accurate, complete, and is presented to the County for
the performance of this Contract in accordance with all the requirements as stated in this
RFP.

b.
:

The Proposal is submitted without prior understanding, agreement, or connection
with any corporation, firm, or person submitting a Proposal for the same materials,
services, and supplies and is, in all respects, fair and without collusion or fraud.

c.

95
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APPENDIX B
PRICE PROPOSAL PAGES

RFP NO. 21-040/DP

Page 3 of 3
i
:

d. The financial stability to fully perform the terms and conditions as specified herein.
The County reserves the right to request financial information from the proposer at any
time during the solicitation process and in any form deemed necessary by the County.

i

e. The information in Section 3.7 Commercial Non-Discrimination Certification is true
and correct to the best of the Proposer’s knowledge.

f. There are no legal proceedings required to be disclosed, as required by Section
3.7 Commercial Non-Discrimination, except as disclosed in Proposer's proposal, if any.

Note: Failure to certify and submit the required information, if applicable, shall deem your
proposal non-responsive.

IMPORTANT: FAILURE TO SUBMIT THESE PAGES, INCLUDING ALL REQUIRED
INFORMATION AND SIGNATURES, WILL BE CAUSE FOR "IMMEDIATE
REJECTION” OF THE ENTIRE PROPOSAL RESPONSE.

Zeb Holt, CIC, CLCS, CLPNAME (PRINT):

TITLE: Regional Executive Vice President

Arthur J. Gallagher Risk Management Services, Inc.COMPANY:

ADDRESS' 2255 Glades Road, Ste. 240W

CITY/STATE/ZIP: Boca Raton, FL 33431

305.639.3113TELEPHONE NO.

' /hi?SIGNATURE:

96
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3.10 BUSINESS INFORMATION

I

.

APPENDIX C
BUSINESS INFORMATION

RFP NO. 21-040/DP

,

Full Legal Name of Entity: Arthur J. Gallagher Risk Management Services, Inc.
(Exactly as it is to appear on the Contract/Agreement)

Entity Address: 2255 Glades Road, Ste. 240W, Boca Raton. FL 33431

Telephone Number: ( 561 1998-6780 Fax Number: (. 1

Form of Entity:
[X] Corporation
[ ] Limited Liability Company
[ ] Partnership, General
[ ] Partnership, Limited
[ ] Joint Venture
[ ] Sole Proprietorship
Federal I.D. Number: 36-2102482

:
(1) If Proposer is a subsidiary, state name of parent company.

Caution: All information provided herein must be as to Proposer (subsidiary) and not as
to parent company.

(2) Is Entity registered to do business in the State of Florida? Yes [X] No [ ]

If yes to the above, as of what date? 1977

If not presently registered with the Division of Corporations to do business in the State of
Florida as either a Florida or foreign corporation, Proposer acknowledges, by signing
below, that if it is the Awardee it will register with the State of Florida prior to the effective
date of the contract wjtbPalm Beach County.

LSIGNATURE:
,

NAME (PRINT): Zfeb Holt

TITLE: Regional Executive Vice President - Florida

COMPANY: Arthur J. Gallagher Risk Management Services, Inc.

97
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3.11 AMENDMENTS TO THE RFP

It is the proposer’s responsibility to assure receipt of all amendments. The proposer shall verify with the designated
contact person, prior to submitting a proposal, the number of amendments that have been received. Each amendment
to the RFP shall be signed by an authorized person and shall be submitted with the proposal or the proposal shall be
deemed non-responsive.

!**' .-

AMENDMENT NO. 1 to
RFP No. 21-040/DP

Page 12 of 14

All changes addressed in this Amendment No. 1 shall be incorporated into RFP No.
21-040/DP and the final contract. All other terms and conditions of the RFP remain the
same and unchanged.

NOTE; Please acknowledge receipt of this Amendment No. 1 by signing below and
returning this page with your Proposal Response. Each Amendment to the RFP
shall be signed by an authorized agent and submitted with the proposal or the
proposal shall be deemed non-responsive.

'mi#
Donna Pagel, Purchasing Manager

ACKNOWLEDGMENT:

Arthur J. Gallagher Risk Management Services, Inc.

COMPANY NAME SIGNATURE !

O <£ (

]/DATE

I

I

12
i

;
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Additional Appendices

3.12 ADDITIONAL INFORMATION

Information considered by the proposer to be pertinent to this project and which has not been specifically solicited in
any of the aforementioned sections may be placed in a separate appendix section. Proposers are cautioned, however,
that this does not constitute an invitation to submit large amounts of extraneous materials. Appendices should be
relevant and brief.

Not Applicable - There is no additional information pertinent to this project which has not been specifically solicited in any of the
aforementioned sections.
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Section 4 Scope of Work/Services

4.4 SCOPE OF WORK

Gallagher agrees to continue to render all of the following professional services, including other services not defined herein that
are usual and customary to that of an insurance broker which may become necessary during the term of the Contract.

Gallagher’s
Ability &

Willingness to
Perform
Service

# Scope of Work:

4.4.1 Standards of Conduct
SERVICE BROKER shall comply and maintain the standard of conduct and ethical behavior as required by law and
industry standards in rendering professional insurance services to COUNTY.

A

B SERVICE BROKER shall act in COUNTY’S best interest.
4.4.2 Staffing Resources

SERVICE BROKER shall assign a local, experienced team leader and adequately staffed service team to meet the
COUNTY’S needs.A

SERVICE BROKER shall provide at least one (1) experienced, Insurance Specialist to be able to work at
COUNTY'S Risk Management Offices full-time to augment the COUNTY’S Property & Casualty Division. The
Insurance Specialist shall have prior experience reviewing Certificates of Insurance for compliance, designating
coverage requirements in contracts with third-parties, gathering underwriting data, working with a broker to
purchase and renew insurance policies, maintaining a property schedule, reviewing loss/accident reports, gathering
additional pertinent claims information, communicating with claimants and attorneys pursuing claim, and reporting
claims to the Claims Administrator. The Insurance Specialist must be proficient with Microsoft Excel and
PowerPoint to create and edit reports, and to prepare presentations.

B

SERVICE BROKER shall provide clerical staff to complete insurance applications, collect underwriting data,
document property values, and other such duties as required.C

4.4.3 General Services
SERVICE BROKER shall keep the COUNTY informed of changes in the insurance market which may affect
COUNTY’S insurance program or coverage.A

SERVICE BROKER shall provide COUNTY with a written proposal for each policy purchase or renewal including
past premiums for the same coverage if applicable, competitive coverage options, or indicate why no competitive
coverage options may be obtained, including the minimum earned premium, analysis to allow COUNTY to make an
informed selection.

B /

SERVICE BROKER shall advise, consult, and make recommendations to COUNTY on new or existing insurance
program(s) and/or coverage, and negotiate and place coverage as directed by COUNTY. /C

SERVICE BROKER shall timely review and provide all insurance documents such as policies, binders, and
endorsements for bound policies.D

SERVICE BROKER shall aid COUNTY, when requested, with answers to coverage questions and, or act on behalf
of COUNTY in claims disputes with insurer(s). VE

SERVICE BROKER shall provide COUNTY, when requested, with written responses on market research or market
conditions relating to insurance and risk management-related matters.

v'F

SERVICE BROKER shall comply with the COUNTY’S agenda submission deadlines for Board of County
Commissioner meetings for approval of applicable insurance purchases including, but not limited to the policy
renewals:G 1. April 1: Excess property, excess workers’ compensation, boiler and machinery, terrorism, excess liability

policies.
2, October 10: Airport liability and airport excess liability policies.

SERVICE BROKER shall assist COUNTY in the designation of insurance requirements for COUNTY’S procurement
of goods and services.H

SERVICE BROKER shall make all reasonable efforts, based on information available, to place the COUNTY’S
insurance coverage with financially stable insurance companies that have the ability to meet their ongoing
obligations to COUNTY.

I

SERVICE BROKER shall provide COUNTY, on an annual basis, a full accounting of all commissions earned by
SERVICE BROKER or others such as subsidiaries whether wholly owned or not.J /

101 | Palm Beach County Board of County Commissioners
© 2021 Arthur J.Gallagher & Co.



W '
ifSIi Gallagher’s

Ability &
Willingness to

Perform
Service

Scope of Work:mmmm
SERVICE BROKER shall monitor the Federal Emergency Management Agency’s (FEMA) Robert T. Stafford
Disaster Relief and Emergency Assistance Act and notify COUNTY, on a timely basis, of all proposed or enacted
changes which may adversely affect the COUNTY’S insurance program or may jeopardize the COUNTY’S
compliance with it.

K

L SERVICE BROKER shall assist COUNTY in identifying and analyzing property and liability loss exposures.
SERVICE BROKER shall assist, coordinate and facilitate the implementation of property loss control
recommendations between insurer(s) and COUNTY.M

SERVICE BROKER shall coordinate and, or facilitate the administration of claims between claims administrator,
COUNTY, SERVICE BROKER and, or insurer(s).N v'

SERVICE BROKER shall coordinate and, or arrange in-person meetings, when requested, between COUNTY and
insurance company underwriter(s).O V

SERVICE BROKER shall agree to provide other services usual and customary to those of an insurance broker but
not identified in this Request for Proposal at the request of COUNTY at the agreed upon additional fee, if any, as
identified in the Price Submittal.

P

SERVICE BROKER shall assist COUNTY, upon request, in locating insurance-related services such as risk
management software, tracking of insurance compliance, property appraisal services, loss control services, etc.Q

SERVICE BROKER shall assist COUNTY with the creation/editing of insurance-related reference materials for
COUNTY’S use.R

4.4.4 Claims Administrator Services
SERVICE BROKER shall provide consultation, guidance, expertise, and/or support to COUNTY, when requested,
related to the COUNTY'S contracted claims administrators for workers’ compensation or property & casualty claims. /A

SERVICE BROKER shall intercede between COUNTY and its claims administrators for workers’ compensation or
property & casualty claims when requested by COUNTY.B

4.4.5 Property Program
SERVICE BROKER shall provide a computer system to maintain and manage COUNTY’S Statement of Values
(SOV) with construction, occupancy, protection and exposure (C.O.P.E.) attributes, secondary modifiers, and other
relevant data which is accessible by at least the Insurance Manager and the Director of the Risk Management
Department.
SERVICE BROKER shall inform underwriters of increases, and, or decreases (additions or changes), in property
values as notified by COUNTY, or by professional appraisal.

vA

B

SERVICE BROKER shall provide, annually and prior to renewal of the property insurance, catastrophe modeling
data for COUNTY’S inventory including Probable Maximum Loss and Average Annual Loss estimates to COUNTY.

VC

SERVICE BROKER shall facilitate property appraisals for all COUNTY buildings by a qualified professional
appraiser acceptable to the COUNTY such that prior to the end of contract term all buildings have had in-person,
on-site appraisals with photographs. At the time of this RFP, there are approximately 1000 buildings located at
approximately 350 separate locations. This means over a five year term (one-year contract with four optional
renewals), at least 20% of the COUNTY’S buildings would be appraised each year to meet the 100% requirement
by the end of year five, provided that all contract renewal options were exercised.

D

SERVICE BROKER shall identify the flood zone for each COUNTY building, and provide an Elevation Certificate
for any property located in a Special Flood Hazard Zone for which an Elevation Certificate is not already on file.
Further, SERVICE BROKER shall review this information as necessary, but at least each year, to stay current with
updates to the FEMA flood map. Note: Elevation Certificates are on file for all properties listed on the Flood
Insurance Schedule. See Attachment 6, Flood Insurance Schedule.

E

4.4.6 Risk Financing
A SERVICE BROKER shall assist COUNTY examining the feasibility of alternative risk financing techniques.

SERVICE BROKER shall assist COUNTY in selecting the best and most cost-effective risk financing techniques.

SERVICE BROKER shall assist COUNTY in implementing, monitoring and improving its risk financing techniques.

VB
c

4.4.7 Premium Invoicing and Payments
Invoices, for premium payments, shall be sent to COUNTY at least thirty (30) days before the payment is due to
allow adequate processing time. If fewer than thirty (30) days is allowed, then SERVICE BROKER shall advance
the premium(s) on the COUNTY’S behalf or make other arrangements with intermediaries or insurers to ensure that
policies are not cancelled for non-payment of premium.

A

Each invoice, for premium payment, shall include among other things, the premium amount, invoice number, the
carrier’s name, policy number, due date, and coverage type, i.e. property, fine arts, casualty, flood, etc.B
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4.4.8 Meetings at County
SERVICE BROKER shall attend at least five (5) meetings per year in-person at the COUNTY offices. Other
meetings may be required as determined based on need. Some of the other meetings may be attended via
telephone.

A

SERVICE BROKER shall attend all insurance-related Board meetings to provide expertise to the Commissioners.
The Board meetings that require in-person attendance which are already known are the renewal in April, and the
renewal in October. Any other Board meetings that require in-person attendance will be disclosed as they are
determined. As much advanced notice as possible will be provided.

B

SERVICE BROKER shall attend all claims reviews and stewardship meetings for the Workers’ Compensation and
Property & Casualty Divisions.C

D SERVICE BROKER shall attend other Risk Management Department meetings as requested with advanced notice.
4.4.9 Additional Reports

SERVICE BROKER shall provide, upon each excess property insurance renewal, a spreadsheet with a breakdown
by carrier, percentage of coverage by each carrier for each layer of insurance i.e. primary, first excess, second
excess, etc. until all layers have been accounted for. See Attachment 10, Sample Reports.

A

SERVICE BROKER shall provide a premium breakdown by COUNTY Program (General County, and Water
Utilities) for the property insurance renewal. This report allocates the premium dollars per share of the insured
values of each Program. A further breakdown of the General County by premium dollars to insured values shall be
performed for: Airports, Tourist Development Council, and other departments as may be required. See Attachment
11, Sample Reports.

B

SERVICE BROKER shall provide an annual coverage summary in MS Excel to COUNTY (coinciding with
COUNTY’S fiscal year October through September) listing all insurance purchased for COUNTY over the year. This
list shall identify the coverage type, carrier’s name, carrier’s AM Best rating, commission earned (4.4.3.J.), policy
number, premium, policy limits, policy deductible, etc.

C

4.5 MINIMUM QUALIFICATIONS
SERVICE BROKER shall hold both a Florida General Lines Insurance Agency License and, if required by the State
of Florida, a Surplus Lines Agency License.

•/A

SERVICE BROKER’S firm assigned to the COUNTY must have been in business in Florida a minimum of five (5)
years.B

SERVICE BROKER’S team leader assigned to COUNTY must have been in practice in Florida for a minimum of
give (5) years.

Vc

SERVICE BROKER shall have extensive experience in placing insurance for an entity of similar size and nature to
the COUNTY.D

4.6 FEES/COSTS/COMPENSATION
SERVICE BROKER shall place coverage for the COUNTY at a no commission paid by COUNTY basis. SERVICE
BROKER shall be fully compensated for all services provided to the COUNTY from commissions and/or other
compensation from insurers, intermediaries and/or other sources.

A

4.7 RESERVATIONS
COUNTY reserves the right to negotiate directly with certain markets not normally available to agents or brokers,
such as self-insured funds or pools, self-insured retention groups, syndicates or finite risk management insurance
programs.

A

COUNTY reserves the right, but not an obligation, to request the SERVICE BROKER to service, underwrite,
market, and place coverage on both existing or new insurance program(s) or coverage provided it is in the
COUNTY’S best interest to do so.

v'B

COUNTY reserves the right to procure additional lines of coverage via normal Risk Management Department and
Purchasing Department procurement methods in lieu of utilizing SERVICE BROKER.C

COUNTY reserves the right to accept, amend, or reject a proposal(s) for new or existing coverage made by the
SERVICE BROKER.D

4.8 AGENT OF RECORD AND RELEASE CONDITION
SERVICE BROKER shall agree to service, underwrite, market, and place existing coverage mid-term or at renewal
under an Agent of Record Assignment by COUNTY. In the event the Contract is terminated or an option year is not
exercised, SERVICE BROKER shall agree to release all insurer(s) and/or intermediary(s) to COUNTY; as well as to
COUNTY’S newly designated SERVICE BROKER, to service, underwrite, market and place any existing or new
insurance program(s) to all voluntary and available insurance markets.

/A
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4.9 COUNTY LIAISON I INSURANCE CONTACT PERSON

SERVICE BROKER shall agree to utilize the COUNTY’S Risk Management Department for assistance in gathering
underwriting information, claims handling, loss control services, general service issues, premium notices or other
related correspondence. Ail official correspondence and notices from the SERVICE BROKER or insurer(s) shall be
delivered to:

Jacqueline Binns,
Property & Casualty Insurance and Claims Manager
Risk Management Department
100 Australian Ave., Suite 200
West Palm Beach, FL 33406
Office: (561) 233-5422
Email: ibinns@pbcqov.org

A

4.10 ADHERENCE TO PROJECT TIME FRAMES AND RENEWAL DATES
SERVICE BROKER is given approximately one (1) month to collect underwriting data, market, negotiate with
underwriters, prepare and deliver coverage proposals to COUNTY.A

SERVICE BROKER shall present coverage proposals to COUNTY at least forty-five (45) days prior to the coverage
inception date in order to meet COUNTY’S meeting agenda submittal deadlines. SERVICE BROKER shall
accommodate all of the COUNTY’S deadlines so as not to create gaps (lapses) in coverage for COUNTY.

B
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Section 8 Appendices

APPENDIX A - QUESTIONNAIRE

Please see Section 3.1 on pages 2-27 for APPENDIX A-QUESTIONNAIRE.

APPENDIX B - PRICE PROPOSAL PAGE(S)

Please see Section 3.9 on pages 92-95 for APPENDIX B - PRICE PROPOSAL PAGE(S).

APPENDIX C - BUSINESS INFORMATION

Please see Section 3.10 on page 96 for APPENDIX C - BUSINESS INFORMATION.
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APPENDIX D - OEBO SCHEDULES 1, 2, 3(A) & 4

£j£ . mmI • • gHHm , ggjgjgjj j ggjg ;

v

OEBO SCHEDULE 1
LIST OF PROPOSED CONTRACTOR/CONSULTANT AND SUBCONTRACTOR/SUBCONSULTANT PARTICIPATION

RFP No.21-040/DPInsurance Broker ServicesSOLICITATION/PROJECT/BIDNAME:
NAME OF PRIME RESPONDENT/BIDDER: Arthur J.Gallagher Risk Management Services,Inc. ADDRESS:

PHONE NO.: 561-998-6780

SOLICITATION/PROJECT/BID No.:
2255 Glades Road. Ste. 240W.Boca Raton,FL 33431

Judith ArenzCONTACT PERSON:

SOLICITATION OPENING/SUBMITTAL DATE: May 5. 2021

PLEASE LIST THE DOLLAR AMOUNT OR PERCENTAGE OF WORK TO BE COMPLETED BY THE PRIME CONTRACTOR/CONSULTANT ON THIS PROJECT.
PLEASE ALSO LIST THE DOLLAR AMOUNT OR PERCENTAGE OF WORK TO BE COMPLETED BY ALL SUBCONTRACTORS/SUBCONSULTANTS ON THE
PROJECT.

E-MAIL:Judy
, arenz@ajg.com

DEPARTMENT: Arthur J.Gallagher Risk Management Services, Inc.
I

(Check all Applicable Categories)
M/WBE; Non-SBE SBE DOLLAR AMOUNT OR PERCENTAGE OF WORK
irity/Wor
Business

Small
Business

Mino men
Black Hispanic Women Other

(Please Specify)
CaucasianName,Address andPhone Number

Arthur J.Gallagher Risk Management
Services,Inc. m a n various 95%

2. 5%DD noProfessional Risk Control Consulting
Services, LLC (PRCCS)-David Daley

3.

4.

:
i

5. r

(Please use additional sheets If necessary)
5% 95%Total

Qtumft./ f i -Wvj/
Title

5%Total Bid Price $_
Ihereby certify that the above information is accurate to the best ofmy knowledge:

JtalSBE -WWB)

Signature

The amount listed on this form for a Subcontractor/subconsultant must be supported by price orpercentage listedon the properly executed Schedule 2or attached signed proposal.
Firmsmay be certifiedby Palm Beach County as an SBE and/or an M/WBE.If firms are certified asboth an SBE and/or M/WBE,pleaseindicate the dollar amount under theappropriate
category.
Modification of this form is not permitted and will be rejected upon submittaL

Note: 1.
2.
3.

99
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OEBO LETTER OF INTENT- SCHEDULE 2

A completed Schedule 2 is a binding document between the Prime Contractor/consultant and a Subcontractor/subconsultant (for
any tier) and should be treated as such. The Schedule 2 shall contain bolded language indicating that by signing the SchedtiIe 2,both
parties recognize this Schedule as a binding document.
Subcontractors/subconsultants,must properly execute this document. Each properly executed Schedule 2 must be submitted with the
bid/proposal.

All Subcontractors/subconsultants, including any tiered

RFP No. 21-040/DPSOUCITATION/PROJECT NUMBER:

SOLICITATION/PROJECT NAME: Insurance Broker Services

Professional Risk Control Consulting
Prime Contractor: Arthur J. Gallagher Risk Management Services, Inc, subcontractor: Services, LLC (PRCCS)-David Daley
(Check box(s) that apply)

53 SBE c WBE X MBE M/WBE Non-S/M/WBE Date of Palm Beach County Certification (if applicable): February 24, 2020

The undersigned affirms they are the following (select one from each column if applicable):
Column 2Column 1 Column 3

5!1 Male Female X African-American/Black Asian American Caucasian American
Hispanic American Native American

Supplier

S/M/WBE PARTICIPATION -S/M/WBE Primes must document all work to be performed bv their own work force on this form. Failure to submit a
properly executed Schedule 2 for any S/M/WBE participation may result in that participation not beingcounted. Specify in detail,the scope of work
to be performed or items supplied with the dollar amount and/or percentage for each work item. S/M/WBE credit will only be given for the areas in
which the S/M/WBE is certified. A detailed proposal may be attached to a properly executed Schedule 2.

;

Line
Item

Quantity/
Units

Item Description Contingencies/
Allowances

Total Price/PercentageUnit Price

loss control services TBD TBD1 5%

The undersigned Subcontractor/subconsultant is prepared to self-perform the above-described work in conjunction with the aforementioned project
at the followingtotal price or percentage:

If the undersigned intends to subcontract any portion of this work to another Subcontractor/subconsultant,please list the business name andthe
amount below accompanied by a separate properly executed Schedule 2.

Price or Percentage:
Name of 2nd/3,d tier Subcontractor/subconsultant

Professional Risk Control Consulting Servics, LLCArthur J. Gallagher Risk Management Services, Inc.
Print Nam Primi Print NameQfSubcontractor/subconsuItant

tmr 333<===:&PBy:
Authorized SignatureAuthorized Signature

Z It David Daley
Pririf'Name

Regional Executive

Print Name

Area Vice President and Safety Management
Title Title

OO T 21Date: Date:7 7
Revised 09/17/2019
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APPENDIX E - CERTIFICATION OF BUSINESS LOCATION
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APPENDIX E
CERTIFICATION OF BUSINESS LOCATION

RFP NO. 21-040/DPi
In accordance with the Palm Beach County Local Preference Code, a preference may be given to: (1) proposers having a
permanent place of business in Palm Beach County ("County”); or (2) proposers having a permanent place of business in the
Glades that are able to provide the goods, services or construction to be utilized or built within the Glades. To receive a local
preference, proposers must have a permanent place of business within the County or the Glades, as applicable, prior to the
County’s issuance of any solicitation. A Business Tax Receipt which is issued by the Palm Beach County Tax Collector,
authorizes the proposer to provide the goods/sen/ices to be purchased, and will be used to verify that the proposer had a
permanent place of business prior to the issuance of the solicitation. The proposer must submit this Certification of Business
Location (“Certification”) along with the required Business Tax Receipt at the time of proposal submission. The Business Tax
Receipt and this Certification are the sole determinant of local preference eligibility. Errors in the completion of this Certification
or failure to submit this completed Certification will cause the proposer to not receive a local preference.

In instances where the proposer is exempt by law from the requirement of obtaining a Business Tax Receipt, the proposer must:
(a) provide a citation to the specific statutory exemption; and (b) provide other documentation which clearly establishes that the
proposer had a permanent place of business within the County or the Glades prior to the date of issuance of the solicitation. The
County hereby retains the right to contact said proposer for additional information related to this requirement after the proposal
due date.

I. Proposer is a:
Local Business: A local business has a permanent place of business in

Palm Beach County.

(Please indicate):
Headquarters located in Palm Beach County
Permanent office or other site located in Palm Beach County
from which a vendor will produce a substantial portion of the
goods or services.

X

Glades Business: A Glades business has a permanent place of business in
the Glades.

(Please indicate):
Headquarters located in the Glades
Permanent office or other site located in the Glades from which a
vendor will produce a substantial portion of the goods or services.

II. The attached copy of proposer's County Business Tax Receipt verifies proposer’s permanent place of business.
THIS CERTIFICATION is submitted by Zeb Holt as

(Name of Individual)

Regional Executive Vice President - Florida . of Arthur J. Gallagher Risk Management Services, Inc.
(Firm Name of Proposer)(Title/Position)

who hereby certifies that the information stated above is true and correct and that the County Business
Tax Receipt is a true and correct copy of the original. Further, it is hereby acknowledged that any
misrepresentation by the proposer on this Certification will be considered an unethical business practice
and be grounds for sanctions against future County business with the proposer.

5/y/z‘:^/
lignature) (Date)
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APPENDIX F - DRUG FREE WORKPLACE CERTIFICATION
.

APPENDIX F
DRUG-FREE WORKPLACE CERTIFICATION

RFP NO. 21-040/DP

IDENTICAL TIE PROPOSALS - In accordance with Section 287.087, F.S., a preference will be given to vendors
submitting with their proposals the following certification that they have implemented a drug-free workplace program
which meets the requirements of Section 287.087; provided, however, that any preference given pursuant to Section
287.087, shall be made in conformity with the requirements of the Palm Beach County Code, Chapter 2, Article III,
Sections 2-80.21 through 2-80.34. In the event tie proposals are received from vendors who have not submitted with
their proposals a completed Drug-Free Workplace Certification form, the award will be made in accordance with Palm
Beach County’s purchasing procedures pertaining to tie proposals.
This Drug-Free Workplace Certification form must be executed and returned with the attached proposal, and received
on or before time of proposal submission to be considered. The failure to execute and/or return this certification shall
not cause any proposal to be deemed non-responsive.

:
Whenever two (2) or more proposals which are equal with respect to price, quality, and service are received by Palm
Beach County for the procurement of commodities or contractual services, a proposal received from a business that
certifies that it has implemented a drug-free workplace program shall be given preference in the award process. In
order to have a drug-free workplace program, a business shall:

I(1) Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or use of a
controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees for
violations of such prohibition.

(2) Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a drug-free
workplace, any available drug counseling, rehabilitation, and employee assistance programs, and the penalties that may
be imposed upon employees for drug abuse violations.

!(3) Give each employee engaged in providing the commodities or contractual services that are under bid a copy of the
statement specified in number (1).
In the statement specified in number (1), notify the employees that, as a condition of working on the commodities or
contractual services that are under bid, the employee will abide by the terms of the statement and will notify the employer
of any conviction of, or plea of guilty or nolo contendere to, any violation of Chapter 893, Florida Statutes, or of any
controlled substance law of the United States or any state, for a violation occurring in the workplace no later than five (5)
days after such conviction.

(4)

.
:

(5) Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if such
is available in the employee’s community, by any employee who is so convicted. :

(6) Make a good faith effort to continue to maintain a drug-free workplace through implementation Section 287.087, Florida
Statutes.

Zeb HoltTHIS CERTIFICATION is submitted by the
(Individual’s Name)

Regional Executive Vice President - Florida of
(Title/Position with Company/Vendor)

Arthur J. Gallagher Risk Management Services, Inc.
(Name of Company/Vendor)

who does hereby certify that said Company/Vendor has implemented a drug-free workplace program which meets
the requirements of Section 287.087, Florida Statutes, whiptr^re identified in numbers (1) through (6) above.

kwt / y/
Signature Date
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APPENDIX G - DISCLOSURE OF OWNERSHIP INTERESTS

i

APPENDIX G
DISCLOSURE OF OWNERSHIP INTERESTS

RFP NO. 21-040/DP
TO: PALM BEACH COUNTY CHIEF OFFICER,

OR HIS OR HER OFFICIALLY DESIGNATED REPRESENTATIVE s
STATE OF FLORIDA
COUNTY OF PALM BEACH

aBEFORE ME, the undersigned authority, this day personally appeared |'i
j hereinafter referred to as “Affiant,” who being by me first duly sworn,

under oath, deposes and states as follows:l I!
1. Affiant appears herein as:

[ ] an individual or
[ ] the
[position—e.g., sole proprietor, president, partner, etc.] [name & type of entity—e.g., ABC Corp., XYZ Ltd. Partnership,
efc.]. The Affiant or the entity the Affiant represents herein seeks to do business with Palm Beach County through its
Board of County Commissioners.

of

l
'
S

|
:2. Affiant’s address is:
!

3. Attached hereto as .Exhibit “A” is a complete listing of the names and addresses of every person or entity
having a five percent (5%) or greater interest in the Affiant's corporation, partnership, or other principal. Disclosure does
not apply to nonprofit corporations, government agencies, or to an individual’s or entity’s interest in any entity registered
with the Federal Securities Exchange Commission or registered pursuant to Chapter 517, Florida Statutes, whose interest
is for sale to the general public.

j

i?:
4. Affiant acknowledges that this Affidavit is given to comply with Palm Beach County policy, and will be relied

upon by Palm Beach County and the Board of County Commissioners. Affiant further acknowledges that he or she is
authorized to execute this document on behalf of the entity identified in paragraph one, if any.

s
1 ;

5. Affiant further states that Affiant is familiar with the nature of an oath and with the penalties provided by the
laws of the State of Florida for falsely swearing to statements under oath.

5
6. Under penalty of perjury, Affiant declares that Affiant has examined this Affidavit and to the best of Affiant’s

knowledge and belief it is true, correct and complete.

FURTHER AFFIANT SAYETH NAUGHT.
I

j Affiant
(Print Affiant Name)

The foregoing instrument was acknowledged before me this day of
, [ ] who is personally known to me or [ ] who has produced

as identification and who did take an oath.

,20 , by
.

!

|

Notary Public

(Print Notary Name)
State of Florida at Large
My Commission Expires:

105 I
I

111 | Palm Beach County Board of County Commissioners
© 2021 Arthur J. Gallagher & Co.



; | , | | | . , | Ifrjj I ,, , , _ | | jjgj gjjj||| - I

EXHIBIT “A”
3

DISCLOSURE OF OWNERSHIP INTERESTS IN AFFIANT

Affiant must identify all entities and individuals owning five percent (5%) or more ownership interest in Affiant’s corporation,
partnership or other principal, if any. Affiant must identify individual owners. For example, if Affiant’s principal is wholly or
partially owned by another entity, such as a corporation, Affiant must identify the other entity, its address, and the individual
owners of the other entity. Disclosure does not apply to any nonprofit corporation, government agency, or to an individual’s or
entity’s interest in any entity registered with the Federal Securities Exchange Commission or registered pursuant to Chapter
517, Florida Statutes, whose interest is for sale to the general public.

.Name Address
.

;

5

Rev. 4.22.16
106
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Authorized to Sign - Zeb Holt, CIC, CLCS, CLP | Regional Executive Vice President

Secretary's Certificate

Arthur J, Gallagher Risk Management Services, Inc.

I, April Hanes-Dowd, do hereby certify that:

1. I am the duly elected end qualified Secretary of Arthur J, Gallagher Risk
Management Services, Inc. (the "Company") a corporation duly organized,

existing and in good standing under the laws of the State of Illinois;
2. In such capacity I have access to and am familiar with the corporate records of the

Company; and
3. Zeb Holt is a duly appointed Regional Executive Vice President of the Company

and in such capacity has the authority to sign the documents, .ncluding but not
limited to, non-disclosure agreements, requests for proposals and contracts on
behalf of the Company,

IN WITNESS WHEREOF, the undersigned has set her hand and affixed the seal
of this corporation this 16th day of September, 2020.

A/

/ April Hancs-Dowd
Secretary

Corporate Seal

:
!
i

1;
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Certificates of insurance
aaiaNMMi

t
i\

DATE(MM/DD/YYYY)

4/19/2021
A/CORCf CERTIFICATE OF LIABILITY INSURANCE !:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

S 1
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 1

|
NAME?CT Direct All Inquiries to EmailPRODUCER

Arthur J. Gallagher Risk Management Services, Inc.
300 S. Riverside Plaza, Suite 1500
Chicago IL 60606

FAXPHONE
(A/C. No.Ext):

ADDRESS: Chi Certificates@ajg.com
(A/C,No): nI

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A: Arch Insurance Company 11150
ARTHJGA113INSURED

Arthur J. Gallagher Risk Management Services, Inc.
2255 Glades Road, Suite 200E
Boca Raton, FL 33431

INSURER B: ACE Property & Casualty Insurance Co 20699
INSURER C: Arch Indemnity Insurance Company 30830
INSURER D:

IINSURER E:

INSURER F:
COVERAGES CERTIFICATE NUMBER:438715034 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

|

INSR
LTR

ADDL
INSP

SUBR
WVD

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY)TYPEOF INSURANCE LIMITSPOLICY NUMBER

XA COMMERCIAL GENERAL LIABILITY Y 41GPP4938413 10/1/2020 10/1/2021 $ 2,000,000EACH OCCURRENCE

0 DAMAGETOR
PREMISES (Ea

ENTED
occurrence) $1,000,000CLAIMS-MADE OCCUR

$ 10,000MED EXP (Any one person)

$ 2,000,000PERSONAL & ADV INJURY

$ 4,000,000GEN’L AGGREGATE UMIT APPLIES PER: GENERAL AGGREGATE

$ 4,000,000POLICY LOC PRODUCTS - COMP/OP AGG
$OTHER:

COMBINED SI
(Ea accident)

NGLE UMIT $ 5,000,000A AUTOMOBILELIABILITY Y 41CAB4938313
41CAB4939013

(AOS)
(MA)

10/1/2020
10/1/2020

10/1/2021
10/1/2021 1X ANY AUTO

OWNED
AUTOSr
HIRED
AUTOS ONLY

BODILY INJURY (Per person) $
2 EDULEDSCH

AUT< BODILY INJURY (Per accident) $ONLY OS
NON-OWNED
AUTOS ONLY

PROPERTY DAMAGE
(Per accident)X X $

$

X XB UMBRELLA LIAB XOO G46820149 004 10/1/2020 10/1/2021 $ 25,000,000EACH OCCURRENCEOCCUR
EXCESS LIAB $ 25,000,000CLAIMS-MADE AGGREGATE

PEP l X | RETENTION $ nnn
WORKERS COMPENSATION
AND EMPLOYERS* LIABILITY

RTNER/EX
(CLUDED?

$: ElPER THEA 41WCI4938113 (AOS)
44WCI0501913 (NY, TX

10/1/2020
10/1/2020

10/1/2021
10/1/2021 STATUTE, CA, KY,Y / N

(
$ 1,000,000ANYPROPRIETOR/PA

OFFICER/MEMBEREX
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OP

ECUTIVE EL EACH ACCIDENT0 MO)N / A
E.L. DISEASE - EA EMPLOYEE $1,000,000. $ 1,000,000E.L. DISEASE - POLICY LIMITERATIONS below

DESCRIPTION OF OPERATIONS/ LOCATIONS(VEHICLES (ACORD 101,Additional Remarks Schedule,may be attached If more space Is required)
General Liability:
General Aggregate Per Location Subject to $10 Mil Policy aggregate.

Certholder is shown as an additional insured on the General Liability policy per form 00 GL0596 00 04 10 and the Auto Liability policy per form 00 CA0115 00
0410 as required by written contract pursuant to and subject to the policys terms, definitions, conditions and exclusions.

CERTIFICATE HOLDER CANCELLATION 1
ISHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Palm Beach County Board of County Commissioners, a
Political Subdivision of the State of Florida, its
Officers, Employees and Agents
do Insurance Tracking Services, Inc. (ITS)
P.O. Box 20270
Long Beach CA 90801
iUSA

AUTHORIZEDREPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

<4 ‘tf***- *'/*,.’' * W "'V7’
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.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
I

BLANKET ADDITIONAL INSURED

This endorsement modifies insurance provided under the following: '

1COMMERCIAL GENERAL LIABILITY COVERAGE FORM
LIQOUR LIABILITY FORM
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

SECTION II - WHO IS AN INSURED is amended to include as an additional insured the person or
organization who is required under a written contract with you to be included as an insured under this
policy, but only with respect to liability arising out of your operations or premises owned by or rented to
you.1
All other terms and conditions of this policy remain unchanged.

I

j:

Endorsement Number:
Policy Number: 41GPP4938413
Named Insured: ARTHUR J GALLAGHER 8 COMPANY
This endorsement is effective on the inception date of this Policy unless otherwise stated herein:
Endorsement Effective Date: 10/01/2020

:

Page 1 of 100 GL0596 00 04 10
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Ml

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
BLANKET ADDITIONAL INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR TRUCK CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

Under SECTION II - LIABILITY COVERAGE, the Who is An Insured provision in paragraph A. 1 is
amended to include as an additional "insured" the person or organization who is required under a written
contract with you to be included as an "insured” under this policy, but only with respect to their legal
liability for acts or omissions of a person for whom Liability Coverage is afforded under this policy.

i

All other terms and conditions of this policy remain unchanged.

I
::

:

Endorsement Number:
Policy Number: 41CAB4938313
Named Insured: ARTHUR J GALLAGHER & COMPANY
This endorsement is effective on the inception date of this Policy unless otherwise stated herein:
Endorsement Effective Date: 10/01/2020

00 CA0115 00 04 10 Page 1 of 1
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:
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

i:
BLANKET ADDITIONAL INSURED

'

;
This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR TRUCK CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

Under SECTION II - LIABILITY COVERAGE, the Who is An Insured provision in paragraph A. 1 is
amended to include as an additional "insured" the person or organization who is required under a written
contract with you to be included as an "insured" under this policy, but only with respect to their legal
liability for acts or omissions of a person for whom Liability Coverage is afforded under this policy.

All other terms and conditions of this policy remain unchanged.

1

Endorsement Number

Policy Number 41CAB4939013
Named Insured: ARTHUR J GALLAGHER & COMPANY
This endorsement is effective on the inception date of this Policy unless otherwise stated herein:
Endorsement Effective Date: 10/01/2020

00 CA0115 00 04 10 Page 1 of 1

ARCH INSURANCE COMPANY1
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DATE (MM/DD/YYYY)

4/19/2021
J\CORD CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

1
:IN°MEfCT Direct All Inquires via E-mailPRODUCER

Arthur J. Gallagher Risk Management Services, Inc.
300 S. Riverside Plaza, Suite 1500
Chicago IL 60606

wc.No):312-803-7443PHON
No,Ext): 312-704-0100(A1C

ADDRESS: CertRequests@ajg.com
INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A: Lexington Insurance Company 19437
ARTHJGA113INSURED

Arthur J. Gallagher & Co. and its subsidiaries
2850 West Golf Road
Rolling Meadows, IL 60008

INSURER B: XL Specialty Insurance Company 37885
INSURER C

INSURER D

INSURER E

INSURER F
COVERAGES CERTIFICATE NUMBER:1010801307 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR

ADDL
1NSD

SUBR
WVD

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY)TYPEOF INSURANCE LIMITSPOLICY NUMBER

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
PREMISES (Ea occurrence)CLAIMS-MADE OCCUR $

MED EXP (Any one person) $

: PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $

SRPOLICY LOC PRODUCTS- COMP/OP AGG $
$OTHER:

COMBINED S
(Ea accident)

INGLE LIMIT iAUTOMOBILELIABILITY $

ANY AUTO
OWNED
AUTOS (

HIRED
AUTOS

BODILY INJURY (Per person) $
SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accident) $ONLY
PROPERTY DAMAGE
(Per accident) $ONLY

$

UMBRELLA LIAB EACH OCCURRENCE $OCCURI EXCESS LIAB CLAIMS-MADE AGGREGATE $

PEP RETENTION $ $
PER OTH-

ER
WORKERSCOMPENSATION
AND EMPLOYERS’LIABILITY
ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBEREXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OP

|STATUTE
Y / N

E.L. EACH ACCIDENT $N / A

1E.L. DISEASE - EA EMPLOYEE $

ERATIONS below EL. DISEASE - POLICY LIMIT $

$12,000,000
$13,000,000

A Errors & Omissions
Excess Errors & Omi

017018163
ELU16326519

Per Claim/Aggregate
Per Claim/Aggregate

9/1/2019
9/1/2019

9/29/2021
9/29/2021ssions

|DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101,Additional Remarks Schedule,may be attached if more space Is required)
Coverage extends to:
Arthur J. Gallagher Risk Management Services, Inc.
2255 Glades Road, Suite 200E
Boca Raton, FL 33431

I

, t

CERTIFICATE HOLDER CANCELLATION I
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Palm Beach County Board of County commissioners, a
Political Subdivision of the State of Florida,
ifs Officers, Employees and Agents
do Insurance Tracking Services, Inc. (ITS)
P.O. Box 20270
Long Beach, CA 90801

AUTHORIZED REPRESENTATIVE

1i
1

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Authorized to Do Business in the State of Florida
II

State of Florida
Department of State

I certify from the record? of this office (hat ARTHUR J , GALLAGHER RISK
MANAGEMENT SERVICES, INC, is an Illinois corporation authorized to
transact business in the State of Florida qualified oil July 19, 2002.
The document number of this corporation is F020Q00037G L

I further certify' that said corporation has paid all fees due this office through
December 31, 2020. that its most recent annual report..1 uniform business report
was filed on July 14, 2020, and that its status is active.

I further certify that said corporation has not filed a Certificate of Withdrawal.

|

Given under my hand and the
Great Seat of the Slate of Florida
at Tallahassee, the Capital this
the Fifteenth day of December,
2020

Secretary of State

TrackkigSumber: 62i2j?5S34CU

To authenticate thiscnUflcatr,visit the following site,enter this number,and then
follow the instructions displayed.
https;/.seflTjcesju.nlbU.orgiT'iUngs'CertificateOfStatus'CeitrhcatcAutheiitlcatltBi

Wm
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Agency License

!

I

DEPARTMENT of NCIAI SERV!C£S
ARTHUR J. GALLAGHER RISK MANAGEMENT

SERVICES. INC.

iSJOGOLt Kl>
ROI .I .ING Ml . MX>WS H.6000S

Agency License Number LO16894
Location 1X-C9i

Issued On 09/12/3006

PufNutfl* lo Scvtuti 626,042$. Apaxj LixaUoa Shill Ik: in The Active
FUIITMTW ( Xf A1MAUd VH!AppAinUAl Ajjvnt }htU«n£The RoqtiTcxJ AfOrtl l.unvt TV*

lur*jct Ihe L**o Of U&unnccIk^ng l LmdLd U Ihu t OCJ:*<Y

|\ir>. jn» loS«b*v\J*»;i6*6 172(4).H< HTKL» Suhitcv F.KH A«*cncv L<X4tjwft Vent t Vf*U\ The Ltcvtfcs;
Pror.incmls In \ Manner :JDI Make* a CScacty V**blc lo Any Oftiomsr Of Potstfial Ciwkcter'Mfc?

~n*er< The AgcaciV T oCilKwn

Stiff*%*as*a
Qmf f'tn&KMOCfotr

Suf« s?f V*’*!*

.:
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Corporate Status
..i.,...1.,.,.^ | |gg| | || • WMHMgfl . .

f :

FLORroA DEPARTMENT OF STATE
Katherine Harris

Secretary of State
I

July 19, 2002

SUSIE KNIGHT
CSC I

Qualification documents for ARTHUR J. GALLAGHER RISK MANAGEMENT
SERVICES, INC. were filed on July 19, 2002 and assigned document number
F02000003701. Please refer to this number whenever corresponding with this office.
Your corporation is now qualified and authorized to transact business in Florida as of
the file date.
A corporation annual report/uniform business report will be due this office between
January 1 and May 1 of the year following the calendar year of the file date. A Federal
Employer Identification (FEI) number will be required before this report can be filed. If
you do not already have an FEI number, please apply NOW with the Internal Revenue
by calling 1-800-829-3676 and requesting form SS-4.
Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.
Should you have any questions regarding this matter, please telephone (850) 245-
6051, the Foreign Qualification/Tax Lien Section.
Michelle Hodges
Document Specialist
Division of Corporations.

:

|

I

Letter Number: 902A00044373

Amount charged: 70.00Account number: 072100000032

i

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
I

.
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Palm Beach County - Small/Minority Business Enterprise Certification - Professional Risk Control
Consulting Services, LLC

Palm Beach County
Office ofEqualBusiness Opportunity

Certifies That

Professional Risk Control Consulting Services, LLC
VENDOR # VS0000012383

is a Small/Minority Business Enterprise (S/MBE) as prescribed by
section 2-80.21 - 2-80.40 of the Palm Beach County Code for a three year periodfrom

February 24, 2020 to February 23, 2023
The following Services and/or Products are covered under this certification:

Safety Engineering and Accident Studies; OSHA Studies; Site Assessmentand Site Field Observation
Contractor Compliance Monitoring Services; Compliance Consulting, Including American

DisabilitiesAct (ADA)
Consulting Services (Not Otherwise Classified); Educationand Training Consulting

Employee Benefits Consulting; Insurance Consulting; Management Consulting
Security and Safety Consulting; Insurance and Insurance Services, (Not Otherwise Classified)

Business ManagementServices; Incentive Management Program Services, Safety, etc.
Insurance and Risk Management Services; Professional Services (Not Otherwise Classified)

Safety Training and Awareness Services, Including Highway Safety, Boating,
Seat Belt, CPR and AED Training

I

Palm Beach County Board of County Commissioners

Dave Kemer, Mayor
Robert S. Weinroth, Vice Mayor

Hal R.Valeche
Gregg K.Weiss

Mary Lou Berger
Melissa McKinlay

Mack Bernard
:

Allen Gray, Manager
County Administrator

Verdenia Baker02/24/2020
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©We help you face your future
with confidence. Gallagher

Insurance Risk Management Consulting

Around the globe and across a full spectrum of insurance, risk management and consulting services,

we're working every day to help businesses grow, communities thrive and people prosper.

Whether you're looking for the best in protection for your organization or to take care of your
people — your most valuable asset — we’re ready to help.

COMMERCIAL INSURANCE
& RISK MANAGEMENT

BENEFITS & HR
CONSULTING

Compliance
Employee Communications

Executive Benefits
Health & Welfare

Healthcare Analytics
HR & Benefits Technology Consulting
Human Resources& Compensation

Individual Life& Wealth
Life& Annuity Brokerage

Multinational Benefits& Human Resources
Pharmacy Benefit Management

Retirement Plan Consulting
Small Business

Voluntary Benefits
Wellbeing & Engagement

d
LU lii
—i jzz

cr
U LU
LU Q.
CL X
U1 LU
> CL
—I LU
X LU

o

Casualty
Commercial Surety & Bonds

Credits.Political Risk
Cyber Liability

Management Liability
Property

Total adjusted Brokerage & Risk
Management revenues(2020)

32,000+
Employees worldwide X

850+ 27+ INDUSTRY PRACTICES
LJ Offices In 49 countries
to m ^. _ . ip -

° ® # M &
CL- _. j Higher Law Firms Life Sciences Manufacturing Marine

Education

dk M iOi @ m. ¥
i Nonprofit Public Sector Real Estate& Religious Restaurant Risk Senior Living Technology Transportation

Aerospace Asia Pacific Automotive Construction Energy Enterprise Risk Entertainment Environmental
Management

Equity and
M&A

# *m L
Financial

Institubons
Food &

Agriculture

. ts Management

TIMES CHANGE. ETHICS DON’T. EXPERTISE. ETHICS. EXCELLENCE.
AsGallagher grows, we're not getting bigger. We’re
getting closer. Closer to our clients and where you
need us tobe. We bring anunmatched levelof
experience and industry knowledge. A reputation
for doing the right thing earned day by day for
nearly a century. And a client-centric worldview
that informs every action we take.

Gallagher has been named one of the 2021 World’s
Most Ethical Companies® —10 years running. WORLD S MOST

§ ETHICAL
CM COMPANIES’For the past 10 years, we've been recognized for our commitment

to operating at the highest standards of ethical behavior.We're
the only broker tohavebeen giventhis honor.It'sa reflection of
the way we look after businesses, communitiesand people across
the globe

WWW.ETHiSPHERE.COW



THE What is a Shared Vaiue? :

What are some of Gallagher's Shared Values?

G L HEZR
WAY 15. I consider myself support for our sales and

marketing. We can't make things happen without
each other. We are a team.

16. Loyalty and respect are earned — not dictated.
1. We are a sales and marketing company dedicated to

providing excellence in risk management services to
our clients.

17. Fear is a turnoff.

18. People skills are very important at Arthur J.
Gallagher & Co.2. We support one another. We believe in one

another. We acknowledge and respect the ability
of one another. 19. We're a very competitive and aggressive company.

20. We run to problems — not away from them.3. We push for professional excellence.
21. We adhere to the highest standards of moral and

ethical behavior.
4. We can all improve and learn from one another.

5. There are no second-class citizens — everyone is
important and everyone's job is important. 22. People work harder and are more effective when

they're turned on — not turned off.
6. We're an open society.

23. We are a warm, close company. This is a
strength — not a weakness.7. Empathy for the other person is not a weakness.

8. Suspicion breeds more suspicion. To trust and be
trusted is vital.

24. We must continue building a professional
company — together — as a team.

9. Leaders need followers. How leaders treat
followers has a direct impact on the effectiveness
of the leader.

25. Shared values can be altered with
circumstances-but carefully and with tact
and consideration for one another's needs.

10. Interpersonal business relationships should be built. When accepted Shared Values are changed or
challenged, the emotional impact and negative
feelings can damage the Company.1. We all need one another. We are all cogs in a wheel.

12. No department or person is an island.
ROBERT E. GALl AGHER.3. Professional courtesy is expected. MAY 1984

14. Never ask someone to do something you wouldn't
do yourself.



The Gallagher Way of
doing business.
Integrity is what you do when no one is watching.
But it sure is nice when you're noticed.
We are proud of how we conduct business, and we
are honored and especially proud to have been
recognized by the Ethisphere Institute. At Gallagher,
we're committed to doing the right thing and placing
our clients first

TM
WORLD’S MOST
E ilCAL

CM COMPANIES®

CM
©

You manage your business.
Let Gallagher manage your risk.
Gallagher operates differently than most insurance
brokers. Our expert advisors are ready to get inside
your business and truly understand your operations,
your thinking, your past experiences and future
plans. Only then can we architect solutions that truly
support your objectives.

WWW.ETHISPHERE.COM

Times change. Ethics don’t.
Gallagher named one of the
World’s Most Ethical Companies for 2021 ‘
Gallagher, the only insurance broker to make the list for the 10th
year in a row, joins a small, distinguished group of companies
committed to operating at the highest standards of ethical behavior.

•“World's Most Ethical Companies" and “Ethisphere" names and marks are registered trademarks of Ethisphere LLC. Arthur J.Gallagher
& Co. named one of the World’s Most Ethical Companies for 2021. Ethisphere Institute, February 2021.



Be Yourself Here

1BEST
R I G H T S

In order to receive 100% you must meet
strict criteria in all four areas: workplace
protections, inclusive benefits,
supporting an inclusive culture &
corporate social responsibility, and
overall responsible citizenship.PLACES TO WORKC A M P A I G N

F O U N D A T I O N

We met those criteria because of what
we seek to do every day at Gallagher,
not because we “survey well.” We truly
believe that our long-standing success
is a result of our people. As a result, we
seek to provide all of our colleagues
with the same, strong sense of purpose,
by cultivating an environment that helps
them face their future with confidence.
Allowing for them to be their authentic
selves at work, grow and drive real
impact both at work and in the
communities they call home.

2021 for LGBTQ Equality
100% CORPORATE EQUALITY INDEX

T M

Tenet *5 : There are no second-class citizens —
everyone is important and everyone's job is important.

For the third year in a row, Gallagher has received a top
score of 100 percent on the Human Rights Campaign
Foundation’s Corporate Equality Index (CEI), earning
recognition as a “Best Place to Work for LGBTQ Equality”.



Gallagher at a Glance
Gallagher has been designing solutions to meet our clients’ unique needs for
more than 90 years. We pioneered many of the innovations in risk

management used by businesses in all industries today. We believe that the
best environment for learning and growing is one that remembers the past and

invents the future. Gallagher has divisions specializing in retail insurance
brokerage operations, benefits and HR consulting, wholesale distributions and
third-party administrations, and claims processing.

As one of the largest insurance brokers in the world, Gallagher has
approximately 850 offices in 49 countries and provides client-service
capabilities in more than 150 countries around the world through our network of
partners. Wherever you are -we’re nearby.

Judith A. Arenz, CPCU | Area Senior Vice President

Arthur J. Gallagher Risk Management Services, Inc.

2255 Glades Road, Ste. 240W, Boca Raton, FL 33431

Judy_Arenz@ajg.com | 561.998.6780

jg.com

© 2021 Arthur J. Gallagher & Co. All rights reserved.
This proposal of coverage is intended to facilitate your understanding of the insurance
program. It is not intended to replace or supersede your insurance policies.

Insurance Risk Management Consulting



Strategic Market Access we use the most appropriate domiciles and underwriters to get stable, cost-competitive support for
the County.

Value to the County
• Strategic market access maximizes the best suited capacity -using direct domestic capacity is not always the best solution

• The County is not commoditized as just another submission in the global markets - you are personal and stand out to
underwriters

• The County is a partner in the process with direct accountability from your placement teams

MARKET ACCESS
Gallagher is unique in our ability to access the marketplace through our wholly owned subsidiaries in the U.S., London,
Bermuda, Asia and Europe and through independent firms. Gallagher enjoys access to the global insurance marketplace
without having to go through a third-party, unlike some of our competitors not having full-range insurance marketplace access as
we do. This global access allows us to access global capacity with speed and efficiency while eliminating many potential
problems.

MARKETING OF THE INSURANCE PROGRAM
Our team will present Palm Beach County’s submission to the marketplace. Gallagher has a hands-on approach to marketing
of our accounts. Your insurance specifications will never be handed over to a marketing center for “processingYour
Gallagher service team outlined in this proposal will handle your account from start to finish. This means the people with
the most knowledge of your account are the same people with the market relationships to get the job done. We have access to
the right people, we know the marketplace, and know your account. We are in the best position to negotiate the best possible
terms for your program.

LIAISON WITH INSURANCE CARRIERS
Your Gallagher Service Team will act as a liaison between you and your insurance carriers as respects to all aspects of the
program. We will act as an intermediary in all phases of account management from underwriting, to inspections, to loss control,
to claims issues. Your Gallagher Service Team is always available to talk or to meet in person with Palm Beach County and/or
the insurance carriers regarding any issues or concerns.

IDENTIFYING CARRIER PARTNERS
We perform a thorough analysis of risk identification and loss analysis in order to have a complete understanding of your risk
profile. Once that is performed, we will design the appropriate structure for your program. We own our wholesale network and
thus have access to virtually every insurance market through our networks located in the U.S., London, and Bermuda.

One area of differentiation amongst many large organizations is their ability to access a variety of forms of risk transfer capacity.
Some clients opt to strictly transfer risk to excess insurers, others find benefits in the treaty or capital markets, and many choose
to combine the benefits of multiple forms of capacity.

An important differentiator of your Gallagher placement team is we are the only broker to fully integrate all forms of
capacity- direct retail, wholesale E&S, facultative reinsurance, treaty reinsurance, and capital markets- into a
seamless access point for our clients. Palm Beach County can find comfort in knowing all forms of capacity were
methodically accessed to determine the most appropriate mix of capital to accomplish your objectives. Additionally, this provides
enhanced compensation disclosure and certainty regarding compensation practices of all firms involved in Palm Beach County’s
insurance placements.

Civ Gallagher *^PS
Risk Placement Sorvicm, Inc.

AinWINSCL) Gallagher Re ArteX Group,Inc,
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3.5.3
Each proposer shall provide a detailed Insurance Procurement Model listing retailers, intermediaries, wholesalers,
London brokers and others that would be involved placing the County's insurance. Identify entities from the list that
are members of the same economic family as the proposer.

Our model always begins with developing a detailed evaluation and understanding of the unique client needs based on the risks
and exposures. The next step is apply that analysis along with our market knowledge and work to build a program to meet those
unique needs. Gallagher knows the Public Entity and Florida CAT markets very well and we have access and strong
relationships with these markets. This is crucial to the placement of a successful and cost-effective insurance program for the
County. Our long-term experience with public entities qualifies us to analyze risks and negotiate with markets to obtain the
broadest terms and conditions with the most competitive pricing structure for our clients.

Gallagher has the ability to obtain more property capacity than any other broker in difficult market cycles. Simply put, all of the
insurers writing catastrophic coverage in Florida have a limited amount of risk they can accept because of reinsurance and
catastrophic aggregate restrictions. Every day, underwriters must choose which accounts they will issue capacity. As a result of
our excellent reputation and relationships with insurance companies and intermediaries, these underwriters are more likely to
provide capacity to a Gallagher account than they would to an account being marketed by an inexperienced broker.

As the longest standing and most experienced broker of property insurance in Florida for Public Entities, we have access and
relationships with all the key market players either on a direct basis or through domestic intermediaries, London brokers, and or
Bermuda brokers. This creates a diversified reach to the insurers for capacity and the best coverage, terms and conditions
available in any market. We utilize the wholesale intermediaries and London brokers for the following key reasons:

Market access to specialty carriers and or specialty programs
Dedicated Product / Coverage Expertise - our chosen intermediaries are usually coverage specific professionals
Enhanced Relationships with specialty markets to ensure consistency and leverage
Advanced account analytics - Catastrophe modeling and technical risk assessment services
Assistance with customized submission preparation
Assistance in providing optional program designs to maximize carrier capacity
Greater pricing leverage into certain markets

A Broker must have access to the markets and relationship with each distribution point:

• Admitted
Excess and Surplus Lines Carriers

• Bermuda Carriers
Lloyd’s and International Companies

Our accounts benefit from having increased competition created by marketing to additional and diverse carriers. Gallagher’s
public sector experience, large customer base, premium volume and a professional marketing approach, assures our clients that
we secure the best terms, conditions, and pricing in all market cycles. We work in conjunction with out intermediaries to
establish the most comprehensive marketing submission with the goal of minimizing cost while maximizing coverage.

The following pages discuss and illustrate Gallagher’s market access and process to achieve superior results for our clients.
Below is a sampling of markets in alphabetic order your team has access to:
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Direct Access Insurers Surplus Lines Companies International
:

ACE USA
Allianz
Arch
AXIS
Berkshire
Brit US
Chubb
CNA
Commonwealth
Insurance
Crum & Forster
CV Starr
Fireman’s Fund
FM Global
Great American
lronshore
AIG/Lexington
Liberty Mutual

j Maxum
Munich Re
Navigators
NFIP
One Beacon
Swiss Re

i Tokio Marine
Travelers
United Educators

ACE/Westchester
AWAC
AXIS Specialty
Berkshire
CNA E&S
Endurance
Essex
First Mercury
Global Excess Partners
Hiscox
James River
Lexington

; Rockhill
Scottsdale Sigma
Underwrite
Sompo Japan
Steadfast
WKF&C
AXA/XL
Core Specialty
Velocity

AmRisc
I American Safety
Beazley
Braishfield

i Colony
| Everest Indemnity
i Maxum Specialty
Gen Star
Arch
ICAT
Landmark

Lloyd’s Syndicates ! Advent:
ACE
Alterra
Amlin
Argo
Ascot
Barbican

Aegis
Apollo

i Ark
Atrium
Beazley
WRB Berkley

| Hiscox
| Jubilee
I Liberty
Markel
Pritchard
Renaissance Re

! Sagicor
; Travelers
I Talbot

Brit
Faraday
Catlin
Hardy
Houston Casualty
Kiln
MAP
Pembroke

| QBE
Broadgate Canopius
Cathedral

LIU
RLI
RSUI
SRU
Torus

Asian Markets
Cathay Century
Insurance
Property and Casualty

European / Bermuda
Markets
ACE Europe
Allied World Assurance
Assicurazioni Generali

:
Ariel Re
Zurich
AIG

| Risk Partners
| lronshore
! Max Re
I Munich Re
Partner Re
Partner Re Paris
Sirius

Company Limited
(PICC)
China Pacific Insurance I AXIS Specialty

! CIP (Munich Re)
Houston Casualty

I Inter Hanover

:

! Company (CPIC)
| China Re
Samsung
Korean Re
Malaysia Re

!:

XL
Zurich Lancashire

Montpellier Re
! Swiss Re

;

!

ESTIMATED INTERMEDIARY USE

When beneficial to the client and with the permission of the client, we will use an intermediary to access the market. For the
Excess Property program we will utilize the intermediaries listed below. They are all market leaders in the industry and long-term
partners with Gallagher.

Intermediary Owned by Gallagher Potential Use
Risk Placement Services, Inc. (RPS) | Yes | Excess Property Domestic Surplus Lines Carriers

Exclusive Boiler & Machinery Program

Rep Plasencia has worked on the Palm Beach County
BOCC account as a retailer and wholesaler - for the past
26 yearsi

! AmWINS No Excess Property Domestic Surplus Lines Carriers
! Alesco Yes London and European Brokerage;
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It is important to note that wholesale and international intermediaries are paid commissions by the carriers because the carriers
believe there is value in the expertise, aggregation and distribution efficiencies. Using a wholesale broker or intermediary does not
increase the cost of the insurance transaction to the insured. Producers of goods rely on wholesalers to distribute their products.
The system is efficient and good because they level the playing field and enhance competition and offer growth opportunities for
specialty carriers to participate on insurance placements.

One of our competitors has been very focused on using a sales approach of saying they will save client money by eliminating
some wholesale commission as a “frictional cost” by approaching a few dual access (retail/wholesale) markets. Interestingly, on
those accounts they discussed saving a few percentage points by eliminating some intermediaries while at the same time they
projected double digits premium increases in their RFP response. We were projecting low single digit rate increases and delivered
on the projection by using our long term marketing strategies. On one very large account their estimate of supposed savings was
roughly 400K while their projected rate increase would have cost the insured $3,000,000 minimum. Also interesting is that
particular retailer requires all of their wholesale partners to pay them 5% of back end commissions on all placements they make for
their clients. This practice was outlined in their brokerage service agreement.

This has been a true global partnership between the County, Gallagher and your carrier panel to maintain consistent coverage and
capacity despite being one of the most challenging CAT risks in the U.S.

k
Risk Service*, lr»c.

Raul (Rep) Plasencia, ARIVI-P, ASLi | Area Executive Vice President, Risk Placement Services (RPS)

2255 Glades Road, Suite 240W, Boca Raton, FL 33431

Rep assists the Gallagher team in accessing Domestic Excess and Surplus Lines carriers. He has worked
closely with the Gallagher team for more than 14 years placing complex catastrophe exposure accounts and
currently manages over $65 million in property premium. He is one of RPS’ national property resource for
their brokerage network which places over $600 million in property premium.

In Rep’s previous position with Gallagher Global Brokerage operations, he worked on Palm Beach County
account for over 10-years and has a special bond with this program to this day. He knows the history of Palm Beach County
property program and was on the ground with Risk Management for Hurricane Wilma.

AraWINS
Croup.Inc.

Jeffrey K. McNatt, ARM \ Executive Vice President - Florida, Region Leader

AmWins Brokerage of Florida

Jeffrey opened the AmWINS office in Birmingham office in June 2007. He personally handles a $400 million
premium book of both Catastrophic and Non Catastrophic business. Specializes in Municipal and Public
Entity business (pooling), Restaurants and Real Estate. Other responsibilities include leading both Property
and Casualty open market wholesale brokerage operations for all of Florida, and serving on the AmWINS
Group Brokerage Advisory Council. Jeffrey has over 28 years’ experience in the property wholesale
insurance business and has worked on the County for 24 years.
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Vince Rossi | Executive Director, Alesco | Property & Casualty Division

25 Walbrook, London, England EC4N 8AF, United Kingdom

Vince is a lead broker for some of Gallagher London’s largest and most complex risks including Palm Beach
County. His portfolio includes a number of accounts with significant wind exposure, primarily in Florida and
adjoining states, and is comprised of a number of municipalities as well as many of the school boards in this
area. Insurable values on these accounts range from $2 billion to more than $20 billion and have made him
and the Gallagher Global Risks property team one of the major procurers of aggregate capacity in the
London Market.

His experience in securing capacity has led him to deal with all of the major markets here in the United Kingdom as well as
overseas markets in Bermuda, Europe and the United States. Vince has over 30 years’ experience in the business and has been
honored to work on Palm Beach County account for over 24 years.

Mark Hubbard | Managing Director, Alesco | Gallagher Wholesale, Property & Casualty Division

25 Walbrook, London, England EC4N 8AF, United Kingdom

Mark will function as the lead for accessing the wholesale global marketplace outside of North America.
Mark has been part of the Gallagher team since 2000; working almost exclusively on difficult to place client
accounts where large amounts of catastrophe aggregate is required from markets from outside the USA.
Throughout his 28 year career, Mark has worked in various different Property insurance areas but always
specializing in the Property Catastrophe sector.

Mark is a senior market contact with many insurance companies throughout UK, US, Bermuda and Europe where he enjoys strong
relationships with key personnel within these organizations. Mark will be available to the team as needed. He has been on the
Palm Beach County account for 10 years.

PROPOSED COMPENSATION
Retail Compensation
Our proposed fee for service includes compensation to Arthur J. Gallagher Risk Management Services, Inc. retail offices
providing insurance placements through Boca Raton as required in the County’s Request for Proposal.

This proposed compensation structure is based upon the full breadth of services outlined in the scope of services of the RFP.
Items that either fall outside of the scope of services or extraordinary items are not necessarily contemplated within this
compensation agreement. These types of items may require the negotiation of additional compensation based on the nature of
the work in question. Broker agrees to notify the County in advance when it thinks that additional commission compensation will
be required and both parties agree to negotiate the amount of that additional commission compensation.

Commissions shall be obtained from insurers as a percentage (%) of premiums placed not to exceed $280,000 for AJGRMS
compensation.
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Domestic Intermediaries/Whofesalers and London Brokers Compensation
AJGRMS strategically chooses the intermediaries involved in the insurance placements for each client. In a highly competitive
environment, each intermediary involved in a transaction must prove its worth in the equation by adding value without any
increase in cost to the insured.

We require our intermediaries, either owned or non-owned to fully disclose all of the compensation they earn. Intermediaries are
compensated by commissions paid by the insurance companies. In many cases, the total commission paid by the insurers can
be the same regardless of whether an intermediary is involved. Many carriers pay a higher commission when a wholesale
broker is involved because the higher commission is offset by the carrier’s lower distribution costs gained through numerous
wholesale efficiencies. By relying on intermediaries, carriers avoid the cost of operating a large network of retail agents and they
can underwrite more effectively while dealing with coverage specific specialist that have deeper understanding of their
underwriting appetites and processes.

Wholesalers will be involved in negotiating the program with domestic excess and surplus lines markets and also in coordinating
the international placements with the domestic capacity. London Intermediaries will be used to directly access London markets
as required by the British Law/Lloyd’s syndicates. We require the following from intermediaries:

Domestic Intermediaries/Wholesalers and London Brokers Compensation (Continued)

Access to all available domestic and international insurers
Assistance in the structure and design of difficult property placements
Meeting with Retail Broker and Client in the USA during regular visits
Market intelligence, marketing updates and future outlooks
Catastrophic wind modeling services
Coverage consultancy
Property standards and “best practices” as guidelines
Periodic news bulletins and immediate announcements of breaking news
Senior level relationships with key markets
Monitoring insurer financial results, reinsurance program status and any regulatory action taken
Claims advocacy and resolution
Attend Strategy Meetings to discuss renewal goals including coverage enhancements and placement design
Media Updates via Arthur J. Gallagher UK (AJGUK) property quarterly newsletter, “Inside Track”
“Face-to-Face” market negotiations with underwriters whether they be in London, Europe or Bermuda

Average Commission not to exceed 6.0% average of premium placed, paid by the carriers and do not increase the
insured expense.
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3.5.4
Each proposer shall create a chart using the list of County's insurers in Attachment 2. indicate proposer’s current
ability to place coverage with each insurer and specify if this placement is a direct or indirect. Any insurer with whom
proposer cannot currently place coverage should be identified.

As indicated below, AJGRMS does have access to every market on the program as the third largest broker globally.

London/ Domestic/
intermediary Intermediary

lf§l§ Market RetailSB

Excess Liability
Package Brit (Lloyd's of London) X
Cyber Liability Starr Indemnity & Liability Company X
Boiler & Machinery Travelers Property Casualty Company X
Excess Workers
Compensation Safety National Casualty Corporation X

Lexington Ins. Co. X
Colony X
Everest X
Westchester X
Berkshire Hathaway Ins. Co. X X
Landmark American Ins. Co. X
Axis X
Ironshore Specialty Ins. Co. X XProperty Hiscox X X
Arch Specialty Ins. Co. X
Evanston Ins. Co. X
Lloyd's of London/AXIS X
Lloyd's of London X
Lloyds of London /MMX X

XSwiss Re X
Indian Harbor - XL/AXA X
StarrTech (ACE American Insurance Co.) X XProperty - Water

Utility Swiss Re (Westport Insurance Co.) X X
Terrorism Lloyd's of London X
Accident Medical Fire
Training ACE American Insurance Co. X

NFIP Flood American Bankers X
Customs Bond Western Surety Co. X
Tenant Users Liability
Program (TULIP) Atlantic Specialty Insurance Co. X

Storage Tank Liability
Storage Tank Liability
(older tanks)

Commerce S lndustry Insurance Co X
XLiberty Surplus Lines Corporation

Senior Center
Accident Ace American Insurance Co. X

Garage Liability Indian Harbor Insurance Co. X
Fine Arts Ironshore Indemnity X
AD&D Travel Accident ACE American Ins. Co. X
Airport Liability Starr Indemnity & Liability Company X
Public Official Bonds Hartford Fire Insurance Co. X
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3.5.5
Each proposer shall suggest a strategy for placing the County’s property insurance to produce the optimal coverage
for the price.

STRATEGY TO SECURE THE MOST COST EFFECTIVE PROGRAM
Clearly the cost of property insurance is a significant budget item for the County. With our team dedicated exclusively to large
Florida governmental entities, we have specialized market knowledge, relationships and success with underwriters that are
critical to the County’s program. Gallagher has leverage, premium volume and strong relationships with these key underwriters
and we are known as tough but ethical and trusted advocates. This is absolutely crucial to the placement of a successful, cost-
effective insurance program for the County. Our long-term experience with public entities and more specifically, Palm Beach
County BOCC and other large Florida property schedules qualifies us to analyze and negotiate with markets to obtain the
broadest terms and conditions with the most competitive pricing structures for our clients. During most recent market cycle our
clients have experienced mush better results than many of their peers.

Having Palm Beach County, Broward County, Miami-Dade County, School Board of Broward County and Miami-Dade Public
Schools, as clients, each for over 10 years, provides us with program benchmarks and invaluable experience in dealing with all
of the nuances particular to multi-billion dollar South Florida governmental programs.

Your Gallagher Team keeps extensive peer benchmarking data to leverage the strength of our network of clients for each
property insurance renewal. We utilize this information to understand the most competitive markets, and achievable terms and
conditions available for large CAT property placements.

This data includes:

• Rate to Values
• Price Per Million of Capacity
• % Year-to-year Change

Carriers Engaged in Florida CAT Placements
Contract Terms & Conditions

In preparing our detailed Palm Beach underwriting submission to the markets we review the following key items each year:

Analyze the renewal statement of values and verify changes and data quality
Obtain Wind Modeling and compare results to understand any model change impacts
Review of historical losses
Forecast for any annual changes
Review and consider if the two tower methodology will still save money and provide more limit - should we expand or
contract. Does one, two or three towers make more sense for the upcoming year.

We ensure that the underwriting data being presented to prospective insurers is complete, accurate and presented in the most
desirable format for the underwriter to assure your program gets the highest level of attention and most efficient turn-around
time.

In the marketing stage, we consider the carriers' ability to respond to all aspects of the program design and underwriting
specifications. We look at the carriers' financial strength and work to put them in the most appropriate position in the program to
create a very balanced panel of carriers. We negotiate the broadest possible terms, and optimal limits at the lowest achievable
cost. We provide decision support, including analysis of proposed terms and conditions. We have also drafted manuscript policy
wording where necessary to address unique exposures as well as any additional contingent exposures you may encounter
during the life of the program. We negotiate critical terms and fine-tune the overall program based on your input. Additionally, we
are prepared to assist the County with internal presentations to senior management.

Our approach is not overly complicated but requires a great deal of effort and commitment. We do not rely on a “centralized”
marketing model like most other brokers. Your day-to-day team members meet directly with underwriters whether the placement
is direct or through an intermediary. We have developed personal relationships that go to the most senior levels of the insurance
companies. We work to educate underwriters on the relative strengths of the various accounts we partner with them on, we help
them become familiar with the accounts exposures, controls, procedures and key personnel.
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This familiarity in turn provides underwriters a direct connection to your account, and helps them gain a sense of stability. The
major property underwriters are cognizant of the fact that due to the scale of these programs, any account can result in a “career
threatening” loss, in any given year. Underwriters are not eager to find themselves unemployed, thus they gravitate towards the
familiar, stable accounts that have proven historically profitable and have demonstrated their desire for a long-term
commitments.

As a result of our excellent reputation with insurance underwriters, they are more likely to provide capacity on a Gallagher
account than they would on an account being marketed by a broker with less Florida property experience, during hard or soft
market conditions. We are the largest broker of commercial property insurance in Florida and have access to markets either on
a direct basis or through intermediaries, inclusive of our London and Bermuda offices. This creates a diverse reach to insurers
for capacity and the best coverage terms and conditions available in the current marketplace.

OUR CARRIER MARKETING STRATEGY - PERSONAL, LONG-TERM, STABLE
It’s an old saying that “Insurance is a Relationship Business” - that is very accurate, especially in today’s challenging market.
Our team has worked tirelessly with the County staff over the years to establish close, long-term relationships with a diverse
panel of carriers, while hand-selecting which capital providers earn a spot on the County’s risk transfer programs.

In this way, we have a laser-focused approach to not only which markets are accessed, but which access point is most
beneficial and stable (direct, wholesale vs. international, insurance vs. capital markets/reinsurance), along with which
underwriters have stayed with the County in difficult market cycles (post-9/11, post-Katrina/Wilma etc.). Palm Beach risk
management team works with our brokerage team every step of the way to ensure you are comfortable and are in agreement
with the panel chosen and the marketing strategy.

On the following pages, we more specifically describe our marketing process and the impact is has made on the County’s cost
of risk.

Gallagher’s Marketing Strategy -Consistency and Long-Term Support from Carrier Partners

• This enhances long-term cost stability, less budget spikes in hardening markets. The County does not experience the same
withdrawal of carrier capacity in hard markets, despite being one of the toughest CAT property risk in the U.S.

• In 2019 and 2020, the County experienced much less non-renewed capacity compared to the broader property market
• Stable long-term carrier panel avoided double-digit increases experienced by other clients in 2019 and 2020.

Below are a few examples of relationships maintained between the County and key carrier partners for over 20 years, despite
various hard market cycles during this time such as 9/11, Hurricane Katrina, Wilma, RMS v11 model changes, and other market
moving occurrences.

• Lloyds
• Lexington
• Landmark/RSUI
• Starr Tech
• Ace/Westchester
• New markets
• Berkshire
• Everest
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Creative Approach Considerations for Palm Beach County
One of the hallmarks of our team and our work for the County is our continual innovation and adaptation to the County’s ever-
changing risk landscape. Many of the coverages and risk financing strategies discussed with and employed by Palm Beach
were first of their kind ever placed in the Florida market. It is this dedication, persistence, and never letting the word “no” from
markets discourage us that have allowed our team to have such an impact for Palm Beach County.

INNOVATIVE COVERAGE & RISK FINANCING SOLUTIONS DEVELOPED FOR PALM BEACH COUNTY

Over our long standing, mutually beneficial relationship, our team has brought many creative solutions to the County for
consideration. The segregated property towers that was first employed at the County and continues to this day is one of the
most notable. This has been probably the most replicated strategy in large governmental entities to save premium dollars and
maximize catastrophe insurance limits.

We will again be looking to possibly carve out major assets (PBIA) as a possible additional property tower.

LOOKING AHEAD - FUTURE IDEAS & CONCEPTS

We never rest on our laurels and always have an eye toward the future as your broker, evolving your risk management
strategies toward your ever-changing threats. We enjoy working with the County in discussing new innovative ideas, tailoring
them to your needs, and pushing your risk transfer partners to think creatively about how to address your challenges.

On the following pages, we’ve included both ideas which we’ve discussed in the past with the County as viable alternatives, as
well as a few new “out of the box” concepts which could offer unique advantages.

The following section provides comments and suggestions for the County to consider in the following areas:

1. What options can the County evaluate to reduce short-term insurance costs in the face of COVID-19 budget shortfalls?

2. How can the County maximize FEMA recovery and address Stafford Act implications to its risk financing program?

3. How can the County manage risks associated with its capital improvement plan to both reduce costs and protect the
County from adverse claims?

What “out of the box” ideas and program alternatives could the County consider in lieu of its traditional insurance
placements?

4.

We welcome the opportunity to sit down and discuss these options in more detail with the County as we have in years’ past.

LOOKING AHEAD - IDEAS TO RELIEVE BUDGET PRESSURE IN UPCOMING 12-24 MONTHS

As discussed in our executive summary, we fully appreciate the County’s anticipated budget constraints in the coming year(s)
due to the pandemic’s lasting effects. As your risk management partner, we look forward to continuing discussions about how
we can support your risk management team through a challenging economic and insurance market environment.

In this section, we provide brief overviews of some of the initial ideas and concepts we would explore with the County’s risk
management team to combat this pressure.

Our team understands none of these options exist in a vacuum. Considerations such as the Stafford Act, the County’s risk
tolerance, and legislative protections (or, in certain cases, lack thereof) influence the ideal solution for the County. As such, we
have always provided the pros and cons of all risk financing strategies to the County so it can make the most ideal decision for
your County.

85 | Palm Beach County Board of County Commissioners
© 2021 Arthur J. Gallagher & Co. r



'

Property Program Alternatives v

Multi-Year Property Commitments with possible no-claim bonus provisions
• We have, and will continue, to push insurance carriers for long-term commitments beyond traditional annual policies to

enhance budget stability for the County. We were the first broker in the market to secure multi-year commitments with
profit-sharing and are committed to pushing the market for even greater long-term stability for your program

• (+) Provides long-term budget stability, avoiding market swings following large global or local catastrophes
• (-) Market support is not readily available beyond 2-3 years outside of capital market transactions, but our team

continues to push the traditional markets given the County longstanding relationships in the market

1

2 “Aggregate” Property Self-Insured Retention
In lieu of “per occurrence” percentage hurricane retention, the County could negotiate a flat “annual aggregate”
retention. This is a way to increase your SIR and reduce premium costs, without worrying about paying the larger
retention in a subsequent storm

• (+) To reduce premium costs, the County could opt for a higher, say $75M, annual aggregate retention. The annual
aggregate ensures if more than one hurricane hits, the most the County pays is the aggregate SIR in one policy year

• (-) Not all insurance carriers may agree to aggregate structure, depending upon the SIR

3 County Co-Participation in Primary or Excess Layers
® Common way may clients, including the County, have retained additional risk to reduce premium costs

(+) County can reduce costs, and only self-insure given portions of the program that are most costly or problematic to
place- savings and risk is directly correlated with the open market value.

• (-) Additional risk absorbed by the County

Corridor Retention
• County could retain a higher retention in the first hurricane event, with the SIR reducing if second hurricane impacts

Palm Beach County
(+) Reduces insurance costs via the additional corridor retention about the percentage deductibles, while providing
protection if another event occurred the same year

• (-) Exposes the County to an additional risk for the first event excess of deductible

4

5 Parametric Program for Hurricane, Flood, and Business Income Risk
Various uses, including funding uninsured and FEMA ineligible expenses, along with providing
rapid payment post-loss

• (+) Simple payment trigger, no loss adjusting process. This could be paired with an increase in
County’s SIR to buy-down some of the additional risk absorbed by the higher retention
(-) Although basis risk can be narrowed, there is some risk that the program would not trigger in
all events where the County experiences loss

<i
1-2
2 - 3
3 - 4

^4 - 5
m > 5

Casualty Program Alternatives
't<! ,V'. ' • • ) .

6 Retained Risk Liability Program
Blended structure, combining the benefits of self-insurance with
risk transfer for catastrophic events
(+) Control and flexibility in claims handling, premium savings, and
maintaining compliance with Sovereign Immunity provisions of
Section 768.28, Florida Statute
(-) Additional risk absorbed by the County vs. current excess
liability package
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LOOKING AHEAD - ADDRESSING FEMA STAFFORD ACT REQUIREMENTS

It’s no secret that the availability of FEMA Public Assistance Grants fundamentally changes the types and structures of all of our
clients’ risk transfer programs. It is critical to have a team engaged with the County who both understands the Stafford Act, but
also how these laws and regulations impact the County’s risk financing program.

Gallagher’s team is 100% dedicated to public sector risk management and understands these complexities. As part of our
annual stewardship with Palm Beach Risk Management, we discuss the requirements of the Stafford Act along with ways to
maximize Federal funding while protecting County assets.

Below you will find solutions we have developed both for the County and other clients which demonstrates our team’s intimate
knowledge of this area.

ALTERNATIVES TO ADDRESS FEMA STAFFORD ACT REQUIREMENTS
Obtain & Maintain Primary Policy (previously considered by County)
• Provides County with a primary property policy to address the County’s obligations under FEMA Obtain & Maintain

requirements with a much lower deductible
• (+) FEMA Repetitive Loss Deductible is avoided, removes self-insurance below the County’s property SIR for assets

that have received prior FEMA PA grants

7

Our team has worked hand-in-hand with Palm Beach to look at cost-effective ways to address various insurance requirements
for the County’s capital improvement projects. We have developed a thorough understanding of the type of projects financed by
the general obligation bond and have developed various insurance solutions for the County.

ALTERNATIVES FOR CAPITAL IMPROVEMENT
Master Builder’s Risk Program (Previously Purchased by the County)
• County reduces insurance costs in lieu of paying for contractor-procured coverage for new schools and renovations
• (+) Reduced costs via County-procured builder’s risk insurance; pre-agreed 5 Year policy providing flat rates

regardless of market cycle; expanded control over coverage terms; enhancing FEMA eligibility for projects under
construction

8
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3.6 BUSINESS LOCATION / LOCAL PREFERENCE

Pursuant to Section 2-80.47 of the Palm Beach County Local Preference Code, unless prohibited by federal, state or
local law or where prohibited under the conditions of any grant, the location of a business shall be addressed through
the evaluation criteria set forth in this solicitation.

Proposer shall submit at the time of proposal submission the attached “Certification of Business Location” (Appendix
E) (the “Certification”) together with a valid Business Tax Receipt issued by the Palm Beach County Tax Collector,
unless the proposer is exempt from the Business Tax Receipt requirement by law, which will be used to verify that the
proposer had a permanent place of business prior to the issuance of this Notice of Solicitation/Request for Proposal.
The Palm Beach County Business Tax Receipt and the Certification are the sole determinant of Business
Location/Local Preference points. Errors in the completion of the Certification or failure to submit the completed
Certification will cause the proposer to not receive points for Business Location/Local Preference.

Provided a proposer does not qualify to receive an S/M/WBE preference, local proposers who submit the Certification,
together with the required Business Tax Receipt at the time of proposal submission, shall receive five (5) points.

Please see Appendix E and Gallagher’s Tax Certificate on the following pages.
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APPENDIX E
CERTIFICATION OF BUSINESS LOCATION

RFP NO. 21-040/DP
In accordance with the Palm Beach County Local Preference Code, a preference may be given to: (1) proposers having a
permanent place of business in Palm Beach County (“County”); or (2) proposers having a permanent place of business in the
Glades that are able to provide the goods, services or construction to be utilized or built within the Glades. To receive a local
preference, proposers must have a permanent place of business within the County or the Glades, as applicable, prior to the
County's issuance of any solicitation. A Business Tax Receipt which is issued by the Palm Beach County Tax Collector,
authorizes the proposer to provide the goods/services to be purchased, and will be used to verify that the proposer had a
permanent place of business prior to the issuance of the solicitation. The proposer must submit this Certification of Business
Location (“Certification”) along with the required Business Tax Receipt at the time of proposal submission. The Business Tax
Receipt and this Certification are the sole determinant of local preference eligibility. Errors in the completion of this Certification
or failure to submit this completed Certification will cause the proposer to not receive a local preference.

1

In instances where the proposer is exempt by law from the requirement of obtaining a Business Tax Receipt, the proposer must:
(a) provide a citation to the specific statutory exemption; and (b) provide other documentation which clearly establishes that the
proposer had a permanent place of business within the County or the Glades priorto the date of issuance of the solicitation. The
County hereby retains the right to contact said proposer for additional information related to this requirement after the proposal
due date.

I. Proposer is a:
V Local Business: A local business has a permanent place of business in

Palm Beach County.
(Please indicate):

Headquarters located in Palm Beach County
Permanent office or other site located in Palm Beach County
from which a vendor will produce a substantial portion of the
goods or services.

X

Glades Business: A Glades business has a permanent place of business in
the Glades.

(Please indicate):
Headquarters located in the Glades
Permanent office or other site located in the Glades from which a
vendor will produce a substantial portion of the goods or services.

II. The attached copy of proposer's County Business Tax Receipt verifies proposer's permanent place of business.

THIS CERTIFICATION is submitted by Zeb Holt .. as
(Name of Individual)

Regional Executive Vice President - Florida . of Arthur J. Gallagher Risk Management Services, Inc.
(Firm Name of Proposer) :(Title/Position)

who hereby certifies that the information stated above is true and correct and that the County Business
Tax Receipt is a true and correct copy of the original. Further, it is hereby acknowledged that any
misrepresentation by the proposer on this Certification will be considered an unethical business practice
and be grounds for sanctions against future County business with the proposer. :

5'

iignature) (Date)
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3.7 COMMERCIAL NON-DISCRIMINATION

As a condition of submitting a proposal to the County, the proposer agrees to comply with the County’s Commercial
Non-discrimination Policy as described in Resolution 2017-1770 as amended. In accordance with Palm Beach County
Code Section 2-80.24, proposer hereby certifies and agrees that the following information is correct: In preparing its
response to this solicitation, the proposer has considered all proposals submitted from qualified, potential
subcontractors and suppliers, and has not engaged in "discrimination" as defined in the County’s Commercial
Nondiscrimination Policy as set forth in Resolution 2017-1770 as amended, to wit: discrimination in the solicitation,
selection or commercial treatment of any subcontractor, vendor, supplier or commercial customer on the basis of race,
color, national origin, religion, ancestry, sex, age, marital status, familial status, sexual orientation, gender identity or
expression, disability, or genetic information, or on the basis of any otherwise unlawful use of characteristics
regarding the vendor’s, supplier’s or commercial customer's employees or owners; provided that nothing in this policy
shall be construed to prohibit or limit otherwise lawful efforts to remedy the effects of discrimination that have
occurred or are occurring in the County’s relevant marketplace of Palm Beach County. Without limiting the foregoing,
"discrimination" also includes retaliating against any person or other entity for reporting any incident of
"discrimination." Without limiting any other provision of the solicitation, it is understood and agreed that, if this
certification is false, such false certification will constitute grounds for the County to reject the proposal submitted by
the proposer for this Solicitation, and to terminate any contract awarded based on the response.

At the time of proposal submission, the proposer shall provide to the County a list of all instances within the immediate
past four (4) years where there has been a final adjudicated determination in a legal or administrative proceeding in the
State of Florida that the proposer discriminated against its subcontractors, vendors, suppliers or commercial
customers, and a description of the status or resolution of that complaint, including any remedial action taken.
Indicate your agreement to the foregoing by signing the Price Proposal Page(s).
In accordance with Palm Beach County Code Section 2-80.24, this certification and agreement must be completed and
submitted with the proposal for all solicitations.

As with any business, Arthur J. Gallagher & Co. and its affiliates ("Gallagher") may be involved in multiple regulatory actions,
investigations or lawsuits (collectively, "Actions"). Specific details of Actions to which Gallagher is subject are noted in reports to
the SEC, which are available in the Investor Relations/SEC Filings section atwww.ajg.com, particularly in the "Commitments,
Contingencies and Off-Balance Sheet Arrangements" footnote to Gallagher's financial statements set out in Gallagher's most-
recent Annual Report on Form 10-K and Quarterly Report on Form 10-Q. You may access these forms at ajg.com, under the tab
"Investor Relations." We respect your interest in asking this question but are unable to give any more specific detail than can be
found within the public information locations noted in this response.
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*3.8 FINANCIAL / BUSINESS STABILITY

Proposer should submit one of the following:
Balance sheets and income statements for the current fiscal year and prior two (2) fiscal years of operation, prepared
in accordance with generally accepted accounting principles and compiled by an independent certified public
accountant or notarized by the chief financial officer or owner; or
The company’s federal income tax returns for the previous three (3) years as completed and filed with the federal
government. Sole proprietors should provide Schedule C from Form 1040 for the previous three (3) years. The
Schedule C’s must be accompanied by a statement from an independent certified public accountant or a statement by
the chief financial officer or owner, indicating that the Schedules are copies of the ones filed with the 1040; or
A statement from an independent certified public accountant attesting to the financial stability of the organization for
the current and prior two (2) fiscal years of operation; or
A reference letter from the proposer’s bank or financial institution indicating the bank’s relationship with the proposer
and providing a credit reference. At the time of issuance of the reference letter, the bank/financial institution must have
a minimum peer group rating that meets or exceeds the threshold levels in at least two of the five approved services as
listed below:
Thomson Reuters Bank Insight Quarterly Ratings - 50
JDC Bank Financial Quarterly Listing - 125
Veribanc, Inc. Listing - 3 Star Green Rating
Standard & Poor’s Listing -Single A
Moody’s Listing -Single A
The County reserves the right to request additional information considered pertinent to indicate any and ail proposer’s
financial and operational capabilities. Further, the County retains the right to disqualify from further consideration any
proposer who fails to demonstrate sufficient financial stability to perform the pending contract

Gallagher’s Annual Report
Palm Beach County can find Gallagher’s full Annual Reports on our website at
http://investor.aiq.com/phoenix.zhtml?c=104111&p=irol-reportsannual#annual > Investor Relations Tab > Financial Reports >
Annual Reports. On the following page is a snapshot of our Annual Report standings from 2016-2020.
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Item 6. Selected Financial Data.

The following selected consolidated financial data for each of the five years in the period ended December 31, 2020 have been derived
from our consolidated financial statements. Such data should be read in conjunction with our consolidated financial statements and
notes thereto in Item 8 of this annual report.

Year Ended December 31,
2020 2019 2018 2017

(In millions, except per share and employee data)
2016

Consolidated Statement of Earnings Data:
Commissions
Fees
Supplemental revenues
Contingent revenues
Investment income and other

Revenue before reimbursements
Reimbursements
Total revenues
Total expenses
Earnings before income taxes
Benefit (provision) for income taxes
Net earnings
Net earnings attributable to noncontrolling interests
Net earnings attributable to controlling interests
Per Share Data:
Diluted net earnings per share (1)
Dividends declared per common share (2)
Share Data:
Shares outstanding at year end
Weighted average number of common shares outstanding
Weighted average number of common and common

equivalent shares outstanding
Consolidated Balance Sheet Data:
Total assets
Long-term debt less current portion
Total stockholders' equity
Return on beginning stockholders' equity (3)
Employee Data:
Number of employees - at year end

$ 3,591.9
1,957.9

221.9
147.0
933.2

$ 3,320.6 $ 2,920.7 $ 2,641.0 $ 2,409.9
1,591.9

158.0
1,756.31,911.1

210.5
135.6

1,478.6

1,491.7
139.9189.9

98.0 99.5 97.9
1,827.5 1,622.6 1,409.0

6,851.9
151.7

7,056.4
138.6

6,792.4
141.6

6,113.0
136.0

5,548.4
132.1

7,003.6
6,132.7

7,195.0
6,568.9

6,934.0
6,454.6

479.4
(196.5)
675.9

6,249.0
5,889.2

5,680.5
5,346.9

870.9 626.1
(89.7)
715.8

359.8
(157.1)
516.9

333.6
(96.7)
430.3

12.8
858.1
39.3 47.0 35.6 33.542.4

$ 818.8 S 668.8 $ 633.5 $ 481.3 S 396,8

4.20 3.52 3.40 2.64 2.22
i1.80 1.72 1.64 1.56 1.52

193.7
191.0

188.1 184.0 181.0 178.3
186.0 182.7 180.1 177.6

195.0 190.1 186.2 182.1 178.4

$ 22,331.4
4,273.0
6,232.7

$ 19,634.8 $ 16,334.0 $ 14,909.7 $ 13,528.2
3,098.0
4,569.7

3,823.0
5,215.5

2,698.0
4,299.7

2,150.0
3,775.5

11%16% 15% 15% 13%

32,401 33,247 26,78330,362 24,790

(1) Based on the weighted average number of common and common equivalent shares outstanding during the year.
(2) Based on the total dividends declared on a share of common stock outstanding dining the entire year.
(3) Represents net earnings divided by total stockholders' equity, as of the beginning of the year.
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Required Appendices

3.9 PRICE PROPOSAL INFORMATION

Please see Price Proposal Information forms on the following pages.
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APPENDIX B
PRICE PROPOSAL PAGES

RFP NO. 21-040/DP

Page 1 of 3

The Service Broker certifies by signature below that the following maximum
compensation is submitted as the amount required to provide the Risk Management
Department with Insurance Broker Services in accordance with the Scope of
Work/Services set forth in this RFP document.

Contract Year Maximum Compensation
1st Year
(initial contract term) $ 280,000.00

2nd Year
(first option year) $ 280,000.00

3rd Year
(second option year) $ 280,000.00

4th Year
(third option year) $ 280,000.00 !

5th Year
(fourth option year) $ 280,000.00

Grand Total*
Maximum Compensation *$ 1,400,000.00

‘This figure is for evaluation purpose only

List all pricing for any services not included in the pricing above, and indicate how the
rate applies, i.e., per item, per hour, per month, per person, per year, etc.:

94
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APPENDIX B
PRICE PROPOSAL PAGES

RFP NO. 21-040/DP

Page 2 of 3

ADDITIONAL FEES TABLE

Name of the Service Cost

$ per

$ per ’

$ per

$ per

$ per

$ per

Use additional sheets if necessary.

The Proposer certifies by signature below the following:

This price(s) is current, accurate complete, and is presented as the Total Price(s),
including “out-of-pocket” expenses (if any), for the performance of this Contract in
accordance with the Requirements/Scope of Work/Services of this RFP.

a.

This Proposal is current, accurate, complete, and is presented to the County for
the performance of this Contract in accordance with all the requirements as stated in this
RFP.

b.
:

The Proposal is submitted without prior understanding, agreement, or connection
with any corporation, firm, or person submitting a Proposal for the same materials,
services, and supplies and is, in all respects, fair and without collusion or fraud.

c.

95
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APPENDIX B
PRICE PROPOSAL PAGES

RFP NO. 21-040/DP

Page 3 of 3
i
:

d. The financial stability to fully perform the terms and conditions as specified herein.
The County reserves the right to request financial information from the proposer at any
time during the solicitation process and in any form deemed necessary by the County.

i

e. The information in Section 3.7 Commercial Non-Discrimination Certification is true
and correct to the best of the Proposer’s knowledge.

f. There are no legal proceedings required to be disclosed, as required by Section
3.7 Commercial Non-Discrimination, except as disclosed in Proposer's proposal, if any.

Note: Failure to certify and submit the required information, if applicable, shall deem your
proposal non-responsive.

IMPORTANT: FAILURE TO SUBMIT THESE PAGES, INCLUDING ALL REQUIRED
INFORMATION AND SIGNATURES, WILL BE CAUSE FOR "IMMEDIATE
REJECTION” OF THE ENTIRE PROPOSAL RESPONSE.

Zeb Holt, CIC, CLCS, CLPNAME (PRINT):

TITLE: Regional Executive Vice President

Arthur J. Gallagher Risk Management Services, Inc.COMPANY:

ADDRESS' 2255 Glades Road, Ste. 240W

CITY/STATE/ZIP: Boca Raton, FL 33431

305.639.3113TELEPHONE NO.

' /hi?SIGNATURE:

96
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3.10 BUSINESS INFORMATION

I

.

APPENDIX C
BUSINESS INFORMATION

RFP NO. 21-040/DP

,

Full Legal Name of Entity: Arthur J. Gallagher Risk Management Services, Inc.
(Exactly as it is to appear on the Contract/Agreement)

Entity Address: 2255 Glades Road, Ste. 240W, Boca Raton. FL 33431

Telephone Number: ( 561 1998-6780 Fax Number: (. 1

Form of Entity:
[X] Corporation
[ ] Limited Liability Company
[ ] Partnership, General
[ ] Partnership, Limited
[ ] Joint Venture
[ ] Sole Proprietorship
Federal I.D. Number: 36-2102482

:
(1) If Proposer is a subsidiary, state name of parent company.

Caution: All information provided herein must be as to Proposer (subsidiary) and not as
to parent company.

(2) Is Entity registered to do business in the State of Florida? Yes [X] No [ ]

If yes to the above, as of what date? 1977

If not presently registered with the Division of Corporations to do business in the State of
Florida as either a Florida or foreign corporation, Proposer acknowledges, by signing
below, that if it is the Awardee it will register with the State of Florida prior to the effective
date of the contract wjtbPalm Beach County.

LSIGNATURE:
,

NAME (PRINT): Zfeb Holt

TITLE: Regional Executive Vice President - Florida

COMPANY: Arthur J. Gallagher Risk Management Services, Inc.
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3.11 AMENDMENTS TO THE RFP

It is the proposer’s responsibility to assure receipt of all amendments. The proposer shall verify with the designated
contact person, prior to submitting a proposal, the number of amendments that have been received. Each amendment
to the RFP shall be signed by an authorized person and shall be submitted with the proposal or the proposal shall be
deemed non-responsive.

!**' .-

AMENDMENT NO. 1 to
RFP No. 21-040/DP

Page 12 of 14

All changes addressed in this Amendment No. 1 shall be incorporated into RFP No.
21-040/DP and the final contract. All other terms and conditions of the RFP remain the
same and unchanged.

NOTE; Please acknowledge receipt of this Amendment No. 1 by signing below and
returning this page with your Proposal Response. Each Amendment to the RFP
shall be signed by an authorized agent and submitted with the proposal or the
proposal shall be deemed non-responsive.

'mi#
Donna Pagel, Purchasing Manager

ACKNOWLEDGMENT:

Arthur J. Gallagher Risk Management Services, Inc.

COMPANY NAME SIGNATURE !

O <£ (

]/DATE

I

I

12
i

;
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Additional Appendices

3.12 ADDITIONAL INFORMATION

Information considered by the proposer to be pertinent to this project and which has not been specifically solicited in
any of the aforementioned sections may be placed in a separate appendix section. Proposers are cautioned, however,
that this does not constitute an invitation to submit large amounts of extraneous materials. Appendices should be
relevant and brief.

Not Applicable - There is no additional information pertinent to this project which has not been specifically solicited in any of the
aforementioned sections.
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Section 4 Scope of Work/Services

4.4 SCOPE OF WORK

Gallagher agrees to continue to render all of the following professional services, including other services not defined herein that
are usual and customary to that of an insurance broker which may become necessary during the term of the Contract.

Gallagher’s
Ability &

Willingness to
Perform
Service

# Scope of Work:

4.4.1 Standards of Conduct
SERVICE BROKER shall comply and maintain the standard of conduct and ethical behavior as required by law and
industry standards in rendering professional insurance services to COUNTY.

A

B SERVICE BROKER shall act in COUNTY’S best interest.
4.4.2 Staffing Resources

SERVICE BROKER shall assign a local, experienced team leader and adequately staffed service team to meet the
COUNTY’S needs.A

SERVICE BROKER shall provide at least one (1) experienced, Insurance Specialist to be able to work at
COUNTY'S Risk Management Offices full-time to augment the COUNTY’S Property & Casualty Division. The
Insurance Specialist shall have prior experience reviewing Certificates of Insurance for compliance, designating
coverage requirements in contracts with third-parties, gathering underwriting data, working with a broker to
purchase and renew insurance policies, maintaining a property schedule, reviewing loss/accident reports, gathering
additional pertinent claims information, communicating with claimants and attorneys pursuing claim, and reporting
claims to the Claims Administrator. The Insurance Specialist must be proficient with Microsoft Excel and
PowerPoint to create and edit reports, and to prepare presentations.

B

SERVICE BROKER shall provide clerical staff to complete insurance applications, collect underwriting data,
document property values, and other such duties as required.C

4.4.3 General Services
SERVICE BROKER shall keep the COUNTY informed of changes in the insurance market which may affect
COUNTY’S insurance program or coverage.A

SERVICE BROKER shall provide COUNTY with a written proposal for each policy purchase or renewal including
past premiums for the same coverage if applicable, competitive coverage options, or indicate why no competitive
coverage options may be obtained, including the minimum earned premium, analysis to allow COUNTY to make an
informed selection.

B /

SERVICE BROKER shall advise, consult, and make recommendations to COUNTY on new or existing insurance
program(s) and/or coverage, and negotiate and place coverage as directed by COUNTY. /C

SERVICE BROKER shall timely review and provide all insurance documents such as policies, binders, and
endorsements for bound policies.D

SERVICE BROKER shall aid COUNTY, when requested, with answers to coverage questions and, or act on behalf
of COUNTY in claims disputes with insurer(s). VE

SERVICE BROKER shall provide COUNTY, when requested, with written responses on market research or market
conditions relating to insurance and risk management-related matters.

v'F

SERVICE BROKER shall comply with the COUNTY’S agenda submission deadlines for Board of County
Commissioner meetings for approval of applicable insurance purchases including, but not limited to the policy
renewals:G 1. April 1: Excess property, excess workers’ compensation, boiler and machinery, terrorism, excess liability

policies.
2, October 10: Airport liability and airport excess liability policies.

SERVICE BROKER shall assist COUNTY in the designation of insurance requirements for COUNTY’S procurement
of goods and services.H

SERVICE BROKER shall make all reasonable efforts, based on information available, to place the COUNTY’S
insurance coverage with financially stable insurance companies that have the ability to meet their ongoing
obligations to COUNTY.

I

SERVICE BROKER shall provide COUNTY, on an annual basis, a full accounting of all commissions earned by
SERVICE BROKER or others such as subsidiaries whether wholly owned or not.J /
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W '
ifSIi Gallagher’s

Ability &
Willingness to

Perform
Service

Scope of Work:mmmm
SERVICE BROKER shall monitor the Federal Emergency Management Agency’s (FEMA) Robert T. Stafford
Disaster Relief and Emergency Assistance Act and notify COUNTY, on a timely basis, of all proposed or enacted
changes which may adversely affect the COUNTY’S insurance program or may jeopardize the COUNTY’S
compliance with it.

K

L SERVICE BROKER shall assist COUNTY in identifying and analyzing property and liability loss exposures.
SERVICE BROKER shall assist, coordinate and facilitate the implementation of property loss control
recommendations between insurer(s) and COUNTY.M

SERVICE BROKER shall coordinate and, or facilitate the administration of claims between claims administrator,
COUNTY, SERVICE BROKER and, or insurer(s).N v'

SERVICE BROKER shall coordinate and, or arrange in-person meetings, when requested, between COUNTY and
insurance company underwriter(s).O V

SERVICE BROKER shall agree to provide other services usual and customary to those of an insurance broker but
not identified in this Request for Proposal at the request of COUNTY at the agreed upon additional fee, if any, as
identified in the Price Submittal.

P

SERVICE BROKER shall assist COUNTY, upon request, in locating insurance-related services such as risk
management software, tracking of insurance compliance, property appraisal services, loss control services, etc.Q

SERVICE BROKER shall assist COUNTY with the creation/editing of insurance-related reference materials for
COUNTY’S use.R

4.4.4 Claims Administrator Services
SERVICE BROKER shall provide consultation, guidance, expertise, and/or support to COUNTY, when requested,
related to the COUNTY'S contracted claims administrators for workers’ compensation or property & casualty claims. /A

SERVICE BROKER shall intercede between COUNTY and its claims administrators for workers’ compensation or
property & casualty claims when requested by COUNTY.B

4.4.5 Property Program
SERVICE BROKER shall provide a computer system to maintain and manage COUNTY’S Statement of Values
(SOV) with construction, occupancy, protection and exposure (C.O.P.E.) attributes, secondary modifiers, and other
relevant data which is accessible by at least the Insurance Manager and the Director of the Risk Management
Department.
SERVICE BROKER shall inform underwriters of increases, and, or decreases (additions or changes), in property
values as notified by COUNTY, or by professional appraisal.

vA

B

SERVICE BROKER shall provide, annually and prior to renewal of the property insurance, catastrophe modeling
data for COUNTY’S inventory including Probable Maximum Loss and Average Annual Loss estimates to COUNTY.

VC

SERVICE BROKER shall facilitate property appraisals for all COUNTY buildings by a qualified professional
appraiser acceptable to the COUNTY such that prior to the end of contract term all buildings have had in-person,
on-site appraisals with photographs. At the time of this RFP, there are approximately 1000 buildings located at
approximately 350 separate locations. This means over a five year term (one-year contract with four optional
renewals), at least 20% of the COUNTY’S buildings would be appraised each year to meet the 100% requirement
by the end of year five, provided that all contract renewal options were exercised.

D

SERVICE BROKER shall identify the flood zone for each COUNTY building, and provide an Elevation Certificate
for any property located in a Special Flood Hazard Zone for which an Elevation Certificate is not already on file.
Further, SERVICE BROKER shall review this information as necessary, but at least each year, to stay current with
updates to the FEMA flood map. Note: Elevation Certificates are on file for all properties listed on the Flood
Insurance Schedule. See Attachment 6, Flood Insurance Schedule.

E

4.4.6 Risk Financing
A SERVICE BROKER shall assist COUNTY examining the feasibility of alternative risk financing techniques.

SERVICE BROKER shall assist COUNTY in selecting the best and most cost-effective risk financing techniques.

SERVICE BROKER shall assist COUNTY in implementing, monitoring and improving its risk financing techniques.

VB
c

4.4.7 Premium Invoicing and Payments
Invoices, for premium payments, shall be sent to COUNTY at least thirty (30) days before the payment is due to
allow adequate processing time. If fewer than thirty (30) days is allowed, then SERVICE BROKER shall advance
the premium(s) on the COUNTY’S behalf or make other arrangements with intermediaries or insurers to ensure that
policies are not cancelled for non-payment of premium.

A

Each invoice, for premium payment, shall include among other things, the premium amount, invoice number, the
carrier’s name, policy number, due date, and coverage type, i.e. property, fine arts, casualty, flood, etc.B
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Gallagher’s
Ability &

Willingness to
Perform
Service

tlftll
Scope of Work:

! i

4.4.8 Meetings at County
SERVICE BROKER shall attend at least five (5) meetings per year in-person at the COUNTY offices. Other
meetings may be required as determined based on need. Some of the other meetings may be attended via
telephone.

A

SERVICE BROKER shall attend all insurance-related Board meetings to provide expertise to the Commissioners.
The Board meetings that require in-person attendance which are already known are the renewal in April, and the
renewal in October. Any other Board meetings that require in-person attendance will be disclosed as they are
determined. As much advanced notice as possible will be provided.

B

SERVICE BROKER shall attend all claims reviews and stewardship meetings for the Workers’ Compensation and
Property & Casualty Divisions.C

D SERVICE BROKER shall attend other Risk Management Department meetings as requested with advanced notice.
4.4.9 Additional Reports

SERVICE BROKER shall provide, upon each excess property insurance renewal, a spreadsheet with a breakdown
by carrier, percentage of coverage by each carrier for each layer of insurance i.e. primary, first excess, second
excess, etc. until all layers have been accounted for. See Attachment 10, Sample Reports.

A

SERVICE BROKER shall provide a premium breakdown by COUNTY Program (General County, and Water
Utilities) for the property insurance renewal. This report allocates the premium dollars per share of the insured
values of each Program. A further breakdown of the General County by premium dollars to insured values shall be
performed for: Airports, Tourist Development Council, and other departments as may be required. See Attachment
11, Sample Reports.

B

SERVICE BROKER shall provide an annual coverage summary in MS Excel to COUNTY (coinciding with
COUNTY’S fiscal year October through September) listing all insurance purchased for COUNTY over the year. This
list shall identify the coverage type, carrier’s name, carrier’s AM Best rating, commission earned (4.4.3.J.), policy
number, premium, policy limits, policy deductible, etc.

C

4.5 MINIMUM QUALIFICATIONS
SERVICE BROKER shall hold both a Florida General Lines Insurance Agency License and, if required by the State
of Florida, a Surplus Lines Agency License.

•/A

SERVICE BROKER’S firm assigned to the COUNTY must have been in business in Florida a minimum of five (5)
years.B

SERVICE BROKER’S team leader assigned to COUNTY must have been in practice in Florida for a minimum of
give (5) years.

Vc

SERVICE BROKER shall have extensive experience in placing insurance for an entity of similar size and nature to
the COUNTY.D

4.6 FEES/COSTS/COMPENSATION
SERVICE BROKER shall place coverage for the COUNTY at a no commission paid by COUNTY basis. SERVICE
BROKER shall be fully compensated for all services provided to the COUNTY from commissions and/or other
compensation from insurers, intermediaries and/or other sources.

A

4.7 RESERVATIONS
COUNTY reserves the right to negotiate directly with certain markets not normally available to agents or brokers,
such as self-insured funds or pools, self-insured retention groups, syndicates or finite risk management insurance
programs.

A

COUNTY reserves the right, but not an obligation, to request the SERVICE BROKER to service, underwrite,
market, and place coverage on both existing or new insurance program(s) or coverage provided it is in the
COUNTY’S best interest to do so.

v'B

COUNTY reserves the right to procure additional lines of coverage via normal Risk Management Department and
Purchasing Department procurement methods in lieu of utilizing SERVICE BROKER.C

COUNTY reserves the right to accept, amend, or reject a proposal(s) for new or existing coverage made by the
SERVICE BROKER.D

4.8 AGENT OF RECORD AND RELEASE CONDITION
SERVICE BROKER shall agree to service, underwrite, market, and place existing coverage mid-term or at renewal
under an Agent of Record Assignment by COUNTY. In the event the Contract is terminated or an option year is not
exercised, SERVICE BROKER shall agree to release all insurer(s) and/or intermediary(s) to COUNTY; as well as to
COUNTY’S newly designated SERVICE BROKER, to service, underwrite, market and place any existing or new
insurance program(s) to all voluntary and available insurance markets.

/A
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s#ns# Scope of Work:

PI««
4.9 COUNTY LIAISON I INSURANCE CONTACT PERSON

SERVICE BROKER shall agree to utilize the COUNTY’S Risk Management Department for assistance in gathering
underwriting information, claims handling, loss control services, general service issues, premium notices or other
related correspondence. Ail official correspondence and notices from the SERVICE BROKER or insurer(s) shall be
delivered to:

Jacqueline Binns,
Property & Casualty Insurance and Claims Manager
Risk Management Department
100 Australian Ave., Suite 200
West Palm Beach, FL 33406
Office: (561) 233-5422
Email: ibinns@pbcqov.org

A

4.10 ADHERENCE TO PROJECT TIME FRAMES AND RENEWAL DATES
SERVICE BROKER is given approximately one (1) month to collect underwriting data, market, negotiate with
underwriters, prepare and deliver coverage proposals to COUNTY.A

SERVICE BROKER shall present coverage proposals to COUNTY at least forty-five (45) days prior to the coverage
inception date in order to meet COUNTY’S meeting agenda submittal deadlines. SERVICE BROKER shall
accommodate all of the COUNTY’S deadlines so as not to create gaps (lapses) in coverage for COUNTY.

B
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Section 8 Appendices

APPENDIX A - QUESTIONNAIRE

Please see Section 3.1 on pages 2-27 for APPENDIX A-QUESTIONNAIRE.

APPENDIX B - PRICE PROPOSAL PAGE(S)

Please see Section 3.9 on pages 92-95 for APPENDIX B - PRICE PROPOSAL PAGE(S).

APPENDIX C - BUSINESS INFORMATION

Please see Section 3.10 on page 96 for APPENDIX C - BUSINESS INFORMATION.
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APPENDIX D - OEBO SCHEDULES 1, 2, 3(A) & 4

£j£ . mmI • • gHHm , ggjgjgjj j ggjg ;

v

OEBO SCHEDULE 1
LIST OF PROPOSED CONTRACTOR/CONSULTANT AND SUBCONTRACTOR/SUBCONSULTANT PARTICIPATION

RFP No.21-040/DPInsurance Broker ServicesSOLICITATION/PROJECT/BIDNAME:
NAME OF PRIME RESPONDENT/BIDDER: Arthur J.Gallagher Risk Management Services,Inc. ADDRESS:

PHONE NO.: 561-998-6780

SOLICITATION/PROJECT/BID No.:
2255 Glades Road. Ste. 240W.Boca Raton,FL 33431

Judith ArenzCONTACT PERSON:

SOLICITATION OPENING/SUBMITTAL DATE: May 5. 2021

PLEASE LIST THE DOLLAR AMOUNT OR PERCENTAGE OF WORK TO BE COMPLETED BY THE PRIME CONTRACTOR/CONSULTANT ON THIS PROJECT.
PLEASE ALSO LIST THE DOLLAR AMOUNT OR PERCENTAGE OF WORK TO BE COMPLETED BY ALL SUBCONTRACTORS/SUBCONSULTANTS ON THE
PROJECT.

E-MAIL:Judy
, arenz@ajg.com

DEPARTMENT: Arthur J.Gallagher Risk Management Services, Inc.
I

(Check all Applicable Categories)
M/WBE; Non-SBE SBE DOLLAR AMOUNT OR PERCENTAGE OF WORK
irity/Wor
Business

Small
Business

Mino men
Black Hispanic Women Other

(Please Specify)
CaucasianName,Address andPhone Number

Arthur J.Gallagher Risk Management
Services,Inc. m a n various 95%

2. 5%DD noProfessional Risk Control Consulting
Services, LLC (PRCCS)-David Daley

3.

4.

:
i

5. r

(Please use additional sheets If necessary)
5% 95%Total

Qtumft./ f i -Wvj/
Title

5%Total Bid Price $_
Ihereby certify that the above information is accurate to the best ofmy knowledge:

JtalSBE -WWB)

Signature

The amount listed on this form for a Subcontractor/subconsultant must be supported by price orpercentage listedon the properly executed Schedule 2or attached signed proposal.
Firmsmay be certifiedby Palm Beach County as an SBE and/or an M/WBE.If firms are certified asboth an SBE and/or M/WBE,pleaseindicate the dollar amount under theappropriate
category.
Modification of this form is not permitted and will be rejected upon submittaL

Note: 1.
2.
3.
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OEBO LETTER OF INTENT- SCHEDULE 2

A completed Schedule 2 is a binding document between the Prime Contractor/consultant and a Subcontractor/subconsultant (for
any tier) and should be treated as such. The Schedule 2 shall contain bolded language indicating that by signing the SchedtiIe 2,both
parties recognize this Schedule as a binding document.
Subcontractors/subconsultants,must properly execute this document. Each properly executed Schedule 2 must be submitted with the
bid/proposal.

All Subcontractors/subconsultants, including any tiered

RFP No. 21-040/DPSOUCITATION/PROJECT NUMBER:

SOLICITATION/PROJECT NAME: Insurance Broker Services

Professional Risk Control Consulting
Prime Contractor: Arthur J. Gallagher Risk Management Services, Inc, subcontractor: Services, LLC (PRCCS)-David Daley
(Check box(s) that apply)

53 SBE c WBE X MBE M/WBE Non-S/M/WBE Date of Palm Beach County Certification (if applicable): February 24, 2020

The undersigned affirms they are the following (select one from each column if applicable):
Column 2Column 1 Column 3

5!1 Male Female X African-American/Black Asian American Caucasian American
Hispanic American Native American

Supplier

S/M/WBE PARTICIPATION -S/M/WBE Primes must document all work to be performed bv their own work force on this form. Failure to submit a
properly executed Schedule 2 for any S/M/WBE participation may result in that participation not beingcounted. Specify in detail,the scope of work
to be performed or items supplied with the dollar amount and/or percentage for each work item. S/M/WBE credit will only be given for the areas in
which the S/M/WBE is certified. A detailed proposal may be attached to a properly executed Schedule 2.

;

Line
Item

Quantity/
Units

Item Description Contingencies/
Allowances

Total Price/PercentageUnit Price

loss control services TBD TBD1 5%

The undersigned Subcontractor/subconsultant is prepared to self-perform the above-described work in conjunction with the aforementioned project
at the followingtotal price or percentage:

If the undersigned intends to subcontract any portion of this work to another Subcontractor/subconsultant,please list the business name andthe
amount below accompanied by a separate properly executed Schedule 2.

Price or Percentage:
Name of 2nd/3,d tier Subcontractor/subconsultant

Professional Risk Control Consulting Servics, LLCArthur J. Gallagher Risk Management Services, Inc.
Print Nam Primi Print NameQfSubcontractor/subconsuItant

tmr 333<===:&PBy:
Authorized SignatureAuthorized Signature

Z It David Daley
Pririf'Name

Regional Executive

Print Name

Area Vice President and Safety Management
Title Title

OO T 21Date: Date:7 7
Revised 09/17/2019

100
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APPENDIX E - CERTIFICATION OF BUSINESS LOCATION

^
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APPENDIX E
CERTIFICATION OF BUSINESS LOCATION

RFP NO. 21-040/DPi
In accordance with the Palm Beach County Local Preference Code, a preference may be given to: (1) proposers having a
permanent place of business in Palm Beach County ("County”); or (2) proposers having a permanent place of business in the
Glades that are able to provide the goods, services or construction to be utilized or built within the Glades. To receive a local
preference, proposers must have a permanent place of business within the County or the Glades, as applicable, prior to the
County’s issuance of any solicitation. A Business Tax Receipt which is issued by the Palm Beach County Tax Collector,
authorizes the proposer to provide the goods/sen/ices to be purchased, and will be used to verify that the proposer had a
permanent place of business prior to the issuance of the solicitation. The proposer must submit this Certification of Business
Location (“Certification”) along with the required Business Tax Receipt at the time of proposal submission. The Business Tax
Receipt and this Certification are the sole determinant of local preference eligibility. Errors in the completion of this Certification
or failure to submit this completed Certification will cause the proposer to not receive a local preference.

In instances where the proposer is exempt by law from the requirement of obtaining a Business Tax Receipt, the proposer must:
(a) provide a citation to the specific statutory exemption; and (b) provide other documentation which clearly establishes that the
proposer had a permanent place of business within the County or the Glades prior to the date of issuance of the solicitation. The
County hereby retains the right to contact said proposer for additional information related to this requirement after the proposal
due date.

I. Proposer is a:
Local Business: A local business has a permanent place of business in

Palm Beach County.

(Please indicate):
Headquarters located in Palm Beach County
Permanent office or other site located in Palm Beach County
from which a vendor will produce a substantial portion of the
goods or services.

X

Glades Business: A Glades business has a permanent place of business in
the Glades.

(Please indicate):
Headquarters located in the Glades
Permanent office or other site located in the Glades from which a
vendor will produce a substantial portion of the goods or services.

II. The attached copy of proposer's County Business Tax Receipt verifies proposer’s permanent place of business.
THIS CERTIFICATION is submitted by Zeb Holt as

(Name of Individual)

Regional Executive Vice President - Florida . of Arthur J. Gallagher Risk Management Services, Inc.
(Firm Name of Proposer)(Title/Position)

who hereby certifies that the information stated above is true and correct and that the County Business
Tax Receipt is a true and correct copy of the original. Further, it is hereby acknowledged that any
misrepresentation by the proposer on this Certification will be considered an unethical business practice
and be grounds for sanctions against future County business with the proposer.

5/y/z‘:^/
lignature) (Date)

103

108 | Palm Beach County Board of County Commissioners
© 2021 Arthur J. Gallagher & Co. r



THIS m NOT A BILL«iSWIJtE* idk runi#.
inmwrite r- t•aili fnatiihr j:5c* IpplfeiOSe,
'jnflHS'}i&j* uimoot
EKW^ym ItK litmsM!if null

ref

LOCAL BUSINESS TAX
RECEIPT # 21 00057355 CUT OF BOCA RATON

BUSINESS TAX Airrn«tTY ;;

:1 aUUUiHtK ISXUiiW
«A»CS?$,PW3£.
LIUC4JU3E5*15;-'«E BUSINESS TAX RECEIPT

CHRmiCA'I E OF USE
EXPIRES- n

|fcn.ra'« Tin fts-
FraMly fa?
tsmtm
AMiSsmitem
Tnwfe (nr
Tfllal paidt

’M.fq«
JOW6S»WEB)

; WI i« j
*I!S . . .. !

CUMifigiaiB.nS®SSrŝ f̂»!«f :v law

09
ARTHURL <3AJIA<H1ER ftlSRWGMTmaGOIF ROAR, TTH FLOOR
ROHLUNQ MEADOWS 1L 60008

94,50

hapui'iESaaarM it* a ft# Am Seem ptmQ
to*1«*}f t4i.VM** >>J wsfref *5# «*i4»y«f

SigMMfeT»t»s*p 0.4# tMfinrH.pWV**•»W«MU|innDr.f
'WELCOME to TOO Otv of Boo* Satan. Vfc are proud to ram* ys« tews* «ft«f ewNmaiiw PtoM*«* Ml at
5 f-JW- FiKSt dyoulaw an,' -qwKLo'ns itriatiryg to jfwif CejvroM Mu® VtM 4NIIdeatedat Jffl MW 2- Aware*tabbyhaw*«•*Soa- AM to 4;fib PMM&ftday 9¥uFriday.****»» Wodnsxtoy, o#t 5«30 AM toIDOPM.
<Jw raa.!«rig address faf boons*update A cdftefNiireero* *CITY 0? BOCA ftATQN, SUSiNESS TAX AUTHOWTV.
W S WPairwtro Sails fls. StacaRaima,*’L 334®.

VERIFY of intotmalenoft your teraa Tffld Ret®**i1C*tafie*HS of DM? neanoitj LA mvn*dad*4y 9 BKHC sanenw

ML CHANGES REQUIRE AM APPLICATON WITH PROPER F=gs AMD 00CWMfKTATS«4 WtTMtM *5 DAYS OT
THfi CHANGE TO AVOID A PENALTY, !f yew nyto*any ONtoge*.to l*a taiur*** fcsamples change titMfcte*w*JYn
ifte aty4 expansion d spue*. eftartflU of Prong* e! br-aines® ama. tharepw a! appAramiftnflllMwf mffe.
tfcangnol inwins s*3dhs». <n «#M# al swwnaw atWflted, w add a new tyt*dT teoarens At toe s-sfra? S# *1s
drfisMwi tocahonl,a r®w #WsM 6# Tied *41wi 15 @rys'

.c41?« cfiange to tonp S4« adcounf -cuHisfll s«j «̂4
r-.T,•" !apenoSly MHM onto OH*ie« o*CofStJfflEW*{SUHetZ.QRSj.wlucta eSattorigm 4 tuCyne a eepy rf SUMS!?
ttngwtfi*Ouf Bp0fei&m

APPLICATION: feff« S@r m A «»*% to* on eur iw&wte at WWW MYB0CA.US, ttoa miSfJESS*. ISCEN̂ e A
PiRMITTiliC?.UUS*JE5S TAX’|»a secSon fsas gtwarae: isArrafeen).toco FORMS A9t>REPORTS-'.
POST -sw. top mNton of tft*document afl ‘lie towra tocelion toa gtoteetoew 4 ftow toyMtoft «» pL£fc WB*.

DIEACUVATIOH if you IBIS to opectto 99a &u*tto»*ntiy,?»PWM tmi daaimef* to oar dfttae wsto ?mxsl
ta4ithe EVMC cf Oa«pe*atw«a RtogKstort toacOvalwi. todwSnfl Ttoto C«fSto«toendFĥ eksea Nar»teigs
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APPENDIX F - DRUG FREE WORKPLACE CERTIFICATION
.

APPENDIX F
DRUG-FREE WORKPLACE CERTIFICATION

RFP NO. 21-040/DP

IDENTICAL TIE PROPOSALS - In accordance with Section 287.087, F.S., a preference will be given to vendors
submitting with their proposals the following certification that they have implemented a drug-free workplace program
which meets the requirements of Section 287.087; provided, however, that any preference given pursuant to Section
287.087, shall be made in conformity with the requirements of the Palm Beach County Code, Chapter 2, Article III,
Sections 2-80.21 through 2-80.34. In the event tie proposals are received from vendors who have not submitted with
their proposals a completed Drug-Free Workplace Certification form, the award will be made in accordance with Palm
Beach County’s purchasing procedures pertaining to tie proposals.
This Drug-Free Workplace Certification form must be executed and returned with the attached proposal, and received
on or before time of proposal submission to be considered. The failure to execute and/or return this certification shall
not cause any proposal to be deemed non-responsive.

:
Whenever two (2) or more proposals which are equal with respect to price, quality, and service are received by Palm
Beach County for the procurement of commodities or contractual services, a proposal received from a business that
certifies that it has implemented a drug-free workplace program shall be given preference in the award process. In
order to have a drug-free workplace program, a business shall:

I(1) Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or use of a
controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees for
violations of such prohibition.

(2) Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a drug-free
workplace, any available drug counseling, rehabilitation, and employee assistance programs, and the penalties that may
be imposed upon employees for drug abuse violations.

!(3) Give each employee engaged in providing the commodities or contractual services that are under bid a copy of the
statement specified in number (1).
In the statement specified in number (1), notify the employees that, as a condition of working on the commodities or
contractual services that are under bid, the employee will abide by the terms of the statement and will notify the employer
of any conviction of, or plea of guilty or nolo contendere to, any violation of Chapter 893, Florida Statutes, or of any
controlled substance law of the United States or any state, for a violation occurring in the workplace no later than five (5)
days after such conviction.

(4)

.
:

(5) Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if such
is available in the employee’s community, by any employee who is so convicted. :

(6) Make a good faith effort to continue to maintain a drug-free workplace through implementation Section 287.087, Florida
Statutes.

Zeb HoltTHIS CERTIFICATION is submitted by the
(Individual’s Name)

Regional Executive Vice President - Florida of
(Title/Position with Company/Vendor)

Arthur J. Gallagher Risk Management Services, Inc.
(Name of Company/Vendor)

who does hereby certify that said Company/Vendor has implemented a drug-free workplace program which meets
the requirements of Section 287.087, Florida Statutes, whiptr^re identified in numbers (1) through (6) above.

kwt / y/
Signature Date

104
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APPENDIX G - DISCLOSURE OF OWNERSHIP INTERESTS

i

APPENDIX G
DISCLOSURE OF OWNERSHIP INTERESTS

RFP NO. 21-040/DP
TO: PALM BEACH COUNTY CHIEF OFFICER,

OR HIS OR HER OFFICIALLY DESIGNATED REPRESENTATIVE s
STATE OF FLORIDA
COUNTY OF PALM BEACH

aBEFORE ME, the undersigned authority, this day personally appeared |'i
j hereinafter referred to as “Affiant,” who being by me first duly sworn,

under oath, deposes and states as follows:l I!
1. Affiant appears herein as:

[ ] an individual or
[ ] the
[position—e.g., sole proprietor, president, partner, etc.] [name & type of entity—e.g., ABC Corp., XYZ Ltd. Partnership,
efc.]. The Affiant or the entity the Affiant represents herein seeks to do business with Palm Beach County through its
Board of County Commissioners.

of

l
'
S

|
:2. Affiant’s address is:
!

3. Attached hereto as .Exhibit “A” is a complete listing of the names and addresses of every person or entity
having a five percent (5%) or greater interest in the Affiant's corporation, partnership, or other principal. Disclosure does
not apply to nonprofit corporations, government agencies, or to an individual’s or entity’s interest in any entity registered
with the Federal Securities Exchange Commission or registered pursuant to Chapter 517, Florida Statutes, whose interest
is for sale to the general public.

j

i?:
4. Affiant acknowledges that this Affidavit is given to comply with Palm Beach County policy, and will be relied

upon by Palm Beach County and the Board of County Commissioners. Affiant further acknowledges that he or she is
authorized to execute this document on behalf of the entity identified in paragraph one, if any.

s
1 ;

5. Affiant further states that Affiant is familiar with the nature of an oath and with the penalties provided by the
laws of the State of Florida for falsely swearing to statements under oath.

5
6. Under penalty of perjury, Affiant declares that Affiant has examined this Affidavit and to the best of Affiant’s

knowledge and belief it is true, correct and complete.

FURTHER AFFIANT SAYETH NAUGHT.
I

j Affiant
(Print Affiant Name)

The foregoing instrument was acknowledged before me this day of
, [ ] who is personally known to me or [ ] who has produced

as identification and who did take an oath.

,20 , by
.

!

|

Notary Public

(Print Notary Name)
State of Florida at Large
My Commission Expires:

105 I
I
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EXHIBIT “A”
3

DISCLOSURE OF OWNERSHIP INTERESTS IN AFFIANT

Affiant must identify all entities and individuals owning five percent (5%) or more ownership interest in Affiant’s corporation,
partnership or other principal, if any. Affiant must identify individual owners. For example, if Affiant’s principal is wholly or
partially owned by another entity, such as a corporation, Affiant must identify the other entity, its address, and the individual
owners of the other entity. Disclosure does not apply to any nonprofit corporation, government agency, or to an individual’s or
entity’s interest in any entity registered with the Federal Securities Exchange Commission or registered pursuant to Chapter
517, Florida Statutes, whose interest is for sale to the general public.

.Name Address
.

;

5

Rev. 4.22.16
106

;
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Authorized to Sign - Zeb Holt, CIC, CLCS, CLP | Regional Executive Vice President

Secretary's Certificate

Arthur J, Gallagher Risk Management Services, Inc.

I, April Hanes-Dowd, do hereby certify that:

1. I am the duly elected end qualified Secretary of Arthur J, Gallagher Risk
Management Services, Inc. (the "Company") a corporation duly organized,

existing and in good standing under the laws of the State of Illinois;
2. In such capacity I have access to and am familiar with the corporate records of the

Company; and
3. Zeb Holt is a duly appointed Regional Executive Vice President of the Company

and in such capacity has the authority to sign the documents, .ncluding but not
limited to, non-disclosure agreements, requests for proposals and contracts on
behalf of the Company,

IN WITNESS WHEREOF, the undersigned has set her hand and affixed the seal
of this corporation this 16th day of September, 2020.

A/

/ April Hancs-Dowd
Secretary

Corporate Seal

:
!
i

1;
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Certificates of insurance
aaiaNMMi

t
i\

DATE(MM/DD/YYYY)

4/19/2021
A/CORCf CERTIFICATE OF LIABILITY INSURANCE !:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

S 1
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 1

|
NAME?CT Direct All Inquiries to EmailPRODUCER

Arthur J. Gallagher Risk Management Services, Inc.
300 S. Riverside Plaza, Suite 1500
Chicago IL 60606

FAXPHONE
(A/C. No.Ext):

ADDRESS: Chi Certificates@ajg.com
(A/C,No): nI

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A: Arch Insurance Company 11150
ARTHJGA113INSURED

Arthur J. Gallagher Risk Management Services, Inc.
2255 Glades Road, Suite 200E
Boca Raton, FL 33431

INSURER B: ACE Property & Casualty Insurance Co 20699
INSURER C: Arch Indemnity Insurance Company 30830
INSURER D:

IINSURER E:

INSURER F:
COVERAGES CERTIFICATE NUMBER:438715034 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

|

INSR
LTR

ADDL
INSP

SUBR
WVD

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY)TYPEOF INSURANCE LIMITSPOLICY NUMBER

XA COMMERCIAL GENERAL LIABILITY Y 41GPP4938413 10/1/2020 10/1/2021 $ 2,000,000EACH OCCURRENCE

0 DAMAGETOR
PREMISES (Ea

ENTED
occurrence) $1,000,000CLAIMS-MADE OCCUR

$ 10,000MED EXP (Any one person)

$ 2,000,000PERSONAL & ADV INJURY

$ 4,000,000GEN’L AGGREGATE UMIT APPLIES PER: GENERAL AGGREGATE

$ 4,000,000POLICY LOC PRODUCTS - COMP/OP AGG
$OTHER:

COMBINED SI
(Ea accident)

NGLE UMIT $ 5,000,000A AUTOMOBILELIABILITY Y 41CAB4938313
41CAB4939013

(AOS)
(MA)

10/1/2020
10/1/2020

10/1/2021
10/1/2021 1X ANY AUTO

OWNED
AUTOSr
HIRED
AUTOS ONLY

BODILY INJURY (Per person) $
2 EDULEDSCH

AUT< BODILY INJURY (Per accident) $ONLY OS
NON-OWNED
AUTOS ONLY

PROPERTY DAMAGE
(Per accident)X X $

$

X XB UMBRELLA LIAB XOO G46820149 004 10/1/2020 10/1/2021 $ 25,000,000EACH OCCURRENCEOCCUR
EXCESS LIAB $ 25,000,000CLAIMS-MADE AGGREGATE

PEP l X | RETENTION $ nnn
WORKERS COMPENSATION
AND EMPLOYERS* LIABILITY

RTNER/EX
(CLUDED?

$: ElPER THEA 41WCI4938113 (AOS)
44WCI0501913 (NY, TX

10/1/2020
10/1/2020

10/1/2021
10/1/2021 STATUTE, CA, KY,Y / N

(
$ 1,000,000ANYPROPRIETOR/PA

OFFICER/MEMBEREX
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OP

ECUTIVE EL EACH ACCIDENT0 MO)N / A
E.L. DISEASE - EA EMPLOYEE $1,000,000. $ 1,000,000E.L. DISEASE - POLICY LIMITERATIONS below

DESCRIPTION OF OPERATIONS/ LOCATIONS(VEHICLES (ACORD 101,Additional Remarks Schedule,may be attached If more space Is required)
General Liability:
General Aggregate Per Location Subject to $10 Mil Policy aggregate.

Certholder is shown as an additional insured on the General Liability policy per form 00 GL0596 00 04 10 and the Auto Liability policy per form 00 CA0115 00
0410 as required by written contract pursuant to and subject to the policys terms, definitions, conditions and exclusions.

CERTIFICATE HOLDER CANCELLATION 1
ISHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Palm Beach County Board of County Commissioners, a
Political Subdivision of the State of Florida, its
Officers, Employees and Agents
do Insurance Tracking Services, Inc. (ITS)
P.O. Box 20270
Long Beach CA 90801
iUSA

AUTHORIZEDREPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

<4 ‘tf***- *'/*,.’' * W "'V7’
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.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
I

BLANKET ADDITIONAL INSURED

This endorsement modifies insurance provided under the following: '

1COMMERCIAL GENERAL LIABILITY COVERAGE FORM
LIQOUR LIABILITY FORM
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

SECTION II - WHO IS AN INSURED is amended to include as an additional insured the person or
organization who is required under a written contract with you to be included as an insured under this
policy, but only with respect to liability arising out of your operations or premises owned by or rented to
you.1
All other terms and conditions of this policy remain unchanged.

I

j:

Endorsement Number:
Policy Number: 41GPP4938413
Named Insured: ARTHUR J GALLAGHER 8 COMPANY
This endorsement is effective on the inception date of this Policy unless otherwise stated herein:
Endorsement Effective Date: 10/01/2020

:

Page 1 of 100 GL0596 00 04 10
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Ml

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
BLANKET ADDITIONAL INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR TRUCK CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

Under SECTION II - LIABILITY COVERAGE, the Who is An Insured provision in paragraph A. 1 is
amended to include as an additional "insured" the person or organization who is required under a written
contract with you to be included as an "insured” under this policy, but only with respect to their legal
liability for acts or omissions of a person for whom Liability Coverage is afforded under this policy.

i

All other terms and conditions of this policy remain unchanged.

I
::

:

Endorsement Number:
Policy Number: 41CAB4938313
Named Insured: ARTHUR J GALLAGHER & COMPANY
This endorsement is effective on the inception date of this Policy unless otherwise stated herein:
Endorsement Effective Date: 10/01/2020

00 CA0115 00 04 10 Page 1 of 1

116 | Palm Beach County Board of County Commissioners
© 2021 Arthur J. Gallagher & Co



:
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

i:
BLANKET ADDITIONAL INSURED

'

;
This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR TRUCK CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

Under SECTION II - LIABILITY COVERAGE, the Who is An Insured provision in paragraph A. 1 is
amended to include as an additional "insured" the person or organization who is required under a written
contract with you to be included as an "insured" under this policy, but only with respect to their legal
liability for acts or omissions of a person for whom Liability Coverage is afforded under this policy.

All other terms and conditions of this policy remain unchanged.

1

Endorsement Number

Policy Number 41CAB4939013
Named Insured: ARTHUR J GALLAGHER & COMPANY
This endorsement is effective on the inception date of this Policy unless otherwise stated herein:
Endorsement Effective Date: 10/01/2020

00 CA0115 00 04 10 Page 1 of 1

ARCH INSURANCE COMPANY1
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DATE (MM/DD/YYYY)

4/19/2021
J\CORD CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

1
:IN°MEfCT Direct All Inquires via E-mailPRODUCER

Arthur J. Gallagher Risk Management Services, Inc.
300 S. Riverside Plaza, Suite 1500
Chicago IL 60606

wc.No):312-803-7443PHON
No,Ext): 312-704-0100(A1C

ADDRESS: CertRequests@ajg.com
INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A: Lexington Insurance Company 19437
ARTHJGA113INSURED

Arthur J. Gallagher & Co. and its subsidiaries
2850 West Golf Road
Rolling Meadows, IL 60008

INSURER B: XL Specialty Insurance Company 37885
INSURER C

INSURER D

INSURER E

INSURER F
COVERAGES CERTIFICATE NUMBER:1010801307 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR

ADDL
1NSD

SUBR
WVD

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY)TYPEOF INSURANCE LIMITSPOLICY NUMBER

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
PREMISES (Ea occurrence)CLAIMS-MADE OCCUR $

MED EXP (Any one person) $

: PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $

SRPOLICY LOC PRODUCTS- COMP/OP AGG $
$OTHER:

COMBINED S
(Ea accident)

INGLE LIMIT iAUTOMOBILELIABILITY $

ANY AUTO
OWNED
AUTOS (

HIRED
AUTOS

BODILY INJURY (Per person) $
SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accident) $ONLY
PROPERTY DAMAGE
(Per accident) $ONLY

$

UMBRELLA LIAB EACH OCCURRENCE $OCCURI EXCESS LIAB CLAIMS-MADE AGGREGATE $

PEP RETENTION $ $
PER OTH-

ER
WORKERSCOMPENSATION
AND EMPLOYERS’LIABILITY
ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBEREXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OP

|STATUTE
Y / N

E.L. EACH ACCIDENT $N / A

1E.L. DISEASE - EA EMPLOYEE $

ERATIONS below EL. DISEASE - POLICY LIMIT $

$12,000,000
$13,000,000

A Errors & Omissions
Excess Errors & Omi

017018163
ELU16326519

Per Claim/Aggregate
Per Claim/Aggregate

9/1/2019
9/1/2019

9/29/2021
9/29/2021ssions

|DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101,Additional Remarks Schedule,may be attached if more space Is required)
Coverage extends to:
Arthur J. Gallagher Risk Management Services, Inc.
2255 Glades Road, Suite 200E
Boca Raton, FL 33431

I

, t

CERTIFICATE HOLDER CANCELLATION I
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Palm Beach County Board of County commissioners, a
Political Subdivision of the State of Florida,
ifs Officers, Employees and Agents
do Insurance Tracking Services, Inc. (ITS)
P.O. Box 20270
Long Beach, CA 90801

AUTHORIZED REPRESENTATIVE

1i
1

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Authorized to Do Business in the State of Florida
II

State of Florida
Department of State

I certify from the record? of this office (hat ARTHUR J , GALLAGHER RISK
MANAGEMENT SERVICES, INC, is an Illinois corporation authorized to
transact business in the State of Florida qualified oil July 19, 2002.
The document number of this corporation is F020Q00037G L

I further certify' that said corporation has paid all fees due this office through
December 31, 2020. that its most recent annual report..1 uniform business report
was filed on July 14, 2020, and that its status is active.

I further certify that said corporation has not filed a Certificate of Withdrawal.

|

Given under my hand and the
Great Seat of the Slate of Florida
at Tallahassee, the Capital this
the Fifteenth day of December,
2020

Secretary of State

TrackkigSumber: 62i2j?5S34CU

To authenticate thiscnUflcatr,visit the following site,enter this number,and then
follow the instructions displayed.
https;/.seflTjcesju.nlbU.orgiT'iUngs'CertificateOfStatus'CeitrhcatcAutheiitlcatltBi

Wm
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Agency License

!

I

DEPARTMENT of NCIAI SERV!C£S
ARTHUR J. GALLAGHER RISK MANAGEMENT

SERVICES. INC.

iSJOGOLt Kl>
ROI .I .ING Ml . MX>WS H.6000S

Agency License Number LO16894
Location 1X-C9i

Issued On 09/12/3006

PufNutfl* lo Scvtuti 626,042$. Apaxj LixaUoa Shill Ik: in The Active
FUIITMTW ( Xf A1MAUd VH!AppAinUAl Ajjvnt }htU«n£The RoqtiTcxJ AfOrtl l.unvt TV*

lur*jct Ihe L**o Of U&unnccIk^ng l LmdLd U Ihu t OCJ:*<Y

|\ir>. jn» loS«b*v\J*»;i6*6 172(4).H< HTKL» Suhitcv F.KH A«*cncv L<X4tjwft Vent t Vf*U\ The Ltcvtfcs;
Pror.incmls In \ Manner :JDI Make* a CScacty V**blc lo Any Oftiomsr Of Potstfial Ciwkcter'Mfc?

~n*er< The AgcaciV T oCilKwn

Stiff*%*as*a
Qmf f'tn&KMOCfotr

Suf« s?f V*’*!*

.:
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Corporate Status
..i.,...1.,.,.^ | |gg| | || • WMHMgfl . .

f :

FLORroA DEPARTMENT OF STATE
Katherine Harris

Secretary of State
I

July 19, 2002

SUSIE KNIGHT
CSC I

Qualification documents for ARTHUR J. GALLAGHER RISK MANAGEMENT
SERVICES, INC. were filed on July 19, 2002 and assigned document number
F02000003701. Please refer to this number whenever corresponding with this office.
Your corporation is now qualified and authorized to transact business in Florida as of
the file date.
A corporation annual report/uniform business report will be due this office between
January 1 and May 1 of the year following the calendar year of the file date. A Federal
Employer Identification (FEI) number will be required before this report can be filed. If
you do not already have an FEI number, please apply NOW with the Internal Revenue
by calling 1-800-829-3676 and requesting form SS-4.
Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.
Should you have any questions regarding this matter, please telephone (850) 245-
6051, the Foreign Qualification/Tax Lien Section.
Michelle Hodges
Document Specialist
Division of Corporations.

:

|

I

Letter Number: 902A00044373

Amount charged: 70.00Account number: 072100000032

i

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
I

.
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Palm Beach County - Small/Minority Business Enterprise Certification - Professional Risk Control
Consulting Services, LLC

Palm Beach County
Office ofEqualBusiness Opportunity

Certifies That

Professional Risk Control Consulting Services, LLC
VENDOR # VS0000012383

is a Small/Minority Business Enterprise (S/MBE) as prescribed by
section 2-80.21 - 2-80.40 of the Palm Beach County Code for a three year periodfrom

February 24, 2020 to February 23, 2023
The following Services and/or Products are covered under this certification:

Safety Engineering and Accident Studies; OSHA Studies; Site Assessmentand Site Field Observation
Contractor Compliance Monitoring Services; Compliance Consulting, Including American

DisabilitiesAct (ADA)
Consulting Services (Not Otherwise Classified); Educationand Training Consulting

Employee Benefits Consulting; Insurance Consulting; Management Consulting
Security and Safety Consulting; Insurance and Insurance Services, (Not Otherwise Classified)

Business ManagementServices; Incentive Management Program Services, Safety, etc.
Insurance and Risk Management Services; Professional Services (Not Otherwise Classified)

Safety Training and Awareness Services, Including Highway Safety, Boating,
Seat Belt, CPR and AED Training

I

Palm Beach County Board of County Commissioners

Dave Kemer, Mayor
Robert S. Weinroth, Vice Mayor

Hal R.Valeche
Gregg K.Weiss

Mary Lou Berger
Melissa McKinlay

Mack Bernard
:

Allen Gray, Manager
County Administrator

Verdenia Baker02/24/2020
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©We help you face your future
with confidence. Gallagher

Insurance Risk Management Consulting

Around the globe and across a full spectrum of insurance, risk management and consulting services,

we're working every day to help businesses grow, communities thrive and people prosper.

Whether you're looking for the best in protection for your organization or to take care of your
people — your most valuable asset — we’re ready to help.

COMMERCIAL INSURANCE
& RISK MANAGEMENT

BENEFITS & HR
CONSULTING

Compliance
Employee Communications

Executive Benefits
Health & Welfare

Healthcare Analytics
HR & Benefits Technology Consulting
Human Resources& Compensation

Individual Life& Wealth
Life& Annuity Brokerage

Multinational Benefits& Human Resources
Pharmacy Benefit Management

Retirement Plan Consulting
Small Business

Voluntary Benefits
Wellbeing & Engagement
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Casualty
Commercial Surety & Bonds

Credits.Political Risk
Cyber Liability

Management Liability
Property

Total adjusted Brokerage & Risk
Management revenues(2020)

32,000+
Employees worldwide X

850+ 27+ INDUSTRY PRACTICES
LJ Offices In 49 countries
to m ^. _ . ip -

° ® # M &
CL- _. j Higher Law Firms Life Sciences Manufacturing Marine

Education
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i Nonprofit Public Sector Real Estate& Religious Restaurant Risk Senior Living Technology Transportation

Aerospace Asia Pacific Automotive Construction Energy Enterprise Risk Entertainment Environmental
Management

Equity and
M&A

# *m L
Financial

Institubons
Food &

Agriculture

. ts Management

TIMES CHANGE. ETHICS DON’T. EXPERTISE. ETHICS. EXCELLENCE.
AsGallagher grows, we're not getting bigger. We’re
getting closer. Closer to our clients and where you
need us tobe. We bring anunmatched levelof
experience and industry knowledge. A reputation
for doing the right thing earned day by day for
nearly a century. And a client-centric worldview
that informs every action we take.

Gallagher has been named one of the 2021 World’s
Most Ethical Companies® —10 years running. WORLD S MOST

§ ETHICAL
CM COMPANIES’For the past 10 years, we've been recognized for our commitment

to operating at the highest standards of ethical behavior.We're
the only broker tohavebeen giventhis honor.It'sa reflection of
the way we look after businesses, communitiesand people across
the globe

WWW.ETHiSPHERE.COW



THE What is a Shared Vaiue? :

What are some of Gallagher's Shared Values?

G L HEZR
WAY 15. I consider myself support for our sales and

marketing. We can't make things happen without
each other. We are a team.

16. Loyalty and respect are earned — not dictated.
1. We are a sales and marketing company dedicated to

providing excellence in risk management services to
our clients.

17. Fear is a turnoff.

18. People skills are very important at Arthur J.
Gallagher & Co.2. We support one another. We believe in one

another. We acknowledge and respect the ability
of one another. 19. We're a very competitive and aggressive company.

20. We run to problems — not away from them.3. We push for professional excellence.
21. We adhere to the highest standards of moral and

ethical behavior.
4. We can all improve and learn from one another.

5. There are no second-class citizens — everyone is
important and everyone's job is important. 22. People work harder and are more effective when

they're turned on — not turned off.
6. We're an open society.

23. We are a warm, close company. This is a
strength — not a weakness.7. Empathy for the other person is not a weakness.

8. Suspicion breeds more suspicion. To trust and be
trusted is vital.

24. We must continue building a professional
company — together — as a team.

9. Leaders need followers. How leaders treat
followers has a direct impact on the effectiveness
of the leader.

25. Shared values can be altered with
circumstances-but carefully and with tact
and consideration for one another's needs.

10. Interpersonal business relationships should be built. When accepted Shared Values are changed or
challenged, the emotional impact and negative
feelings can damage the Company.1. We all need one another. We are all cogs in a wheel.

12. No department or person is an island.
ROBERT E. GALl AGHER.3. Professional courtesy is expected. MAY 1984

14. Never ask someone to do something you wouldn't
do yourself.



The Gallagher Way of
doing business.
Integrity is what you do when no one is watching.
But it sure is nice when you're noticed.
We are proud of how we conduct business, and we
are honored and especially proud to have been
recognized by the Ethisphere Institute. At Gallagher,
we're committed to doing the right thing and placing
our clients first

TM
WORLD’S MOST
E ilCAL

CM COMPANIES®

CM
©

You manage your business.
Let Gallagher manage your risk.
Gallagher operates differently than most insurance
brokers. Our expert advisors are ready to get inside
your business and truly understand your operations,
your thinking, your past experiences and future
plans. Only then can we architect solutions that truly
support your objectives.

WWW.ETHISPHERE.COM

Times change. Ethics don’t.
Gallagher named one of the
World’s Most Ethical Companies for 2021 ‘
Gallagher, the only insurance broker to make the list for the 10th
year in a row, joins a small, distinguished group of companies
committed to operating at the highest standards of ethical behavior.

•“World's Most Ethical Companies" and “Ethisphere" names and marks are registered trademarks of Ethisphere LLC. Arthur J.Gallagher
& Co. named one of the World’s Most Ethical Companies for 2021. Ethisphere Institute, February 2021.



Be Yourself Here

1BEST
R I G H T S

In order to receive 100% you must meet
strict criteria in all four areas: workplace
protections, inclusive benefits,
supporting an inclusive culture &
corporate social responsibility, and
overall responsible citizenship.PLACES TO WORKC A M P A I G N

F O U N D A T I O N

We met those criteria because of what
we seek to do every day at Gallagher,
not because we “survey well.” We truly
believe that our long-standing success
is a result of our people. As a result, we
seek to provide all of our colleagues
with the same, strong sense of purpose,
by cultivating an environment that helps
them face their future with confidence.
Allowing for them to be their authentic
selves at work, grow and drive real
impact both at work and in the
communities they call home.

2021 for LGBTQ Equality
100% CORPORATE EQUALITY INDEX

T M

Tenet *5 : There are no second-class citizens —
everyone is important and everyone's job is important.

For the third year in a row, Gallagher has received a top
score of 100 percent on the Human Rights Campaign
Foundation’s Corporate Equality Index (CEI), earning
recognition as a “Best Place to Work for LGBTQ Equality”.



Gallagher at a Glance
Gallagher has been designing solutions to meet our clients’ unique needs for
more than 90 years. We pioneered many of the innovations in risk

management used by businesses in all industries today. We believe that the
best environment for learning and growing is one that remembers the past and

invents the future. Gallagher has divisions specializing in retail insurance
brokerage operations, benefits and HR consulting, wholesale distributions and
third-party administrations, and claims processing.

As one of the largest insurance brokers in the world, Gallagher has
approximately 850 offices in 49 countries and provides client-service
capabilities in more than 150 countries around the world through our network of
partners. Wherever you are -we’re nearby.

Judith A. Arenz, CPCU | Area Senior Vice President

Arthur J. Gallagher Risk Management Services, Inc.

2255 Glades Road, Ste. 240W, Boca Raton, FL 33431

Judy_Arenz@ajg.com | 561.998.6780

jg.com

© 2021 Arthur J. Gallagher & Co. All rights reserved.
This proposal of coverage is intended to facilitate your understanding of the insurance
program. It is not intended to replace or supersede your insurance policies.

Insurance Risk Management Consulting
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