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Agenda Item #: 3U-2 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: August 23, 2022 [x] Consent 
[ ] Public Hearing 

[ ] Regular 
[ ] Workshop 

Department: 
Submitted by: 
Submitted for: 

Information Systems Services 
Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to: 

A) rescind lnterlocal Agreement R2020-0280; 

8) approve the replacement lnterlocal Agreement providing updated contract terms for 
network services with Palm Beach State College; and 

C) authorize the County Administrator or designee to approve and execute Task Orders 
associated with these services, up to a maximum dollar value of $50,000 per Task 
Order. 

Summary: Palm Beach State College has an existing lnterlocal Agreement with Palm 
Beach County (R2020-0280) for network services. Staff recommends rescinding the 
existing agreement and replacing it with a new agreement for a period of one (1) year 
with four (4) automatic one-year renewals unless notice is given by either party. In 
addition to updating language, this new lnterlocal Agreement with Palm Beach State 
College changes the Belle Glade site from an AT&T ASE variable-rate to a 1 GB County 
connection which represents an additional $1000 per month of revenue. The Florida 
LambdaRail, LLC has approved the connection of Palm Beach State College to the 
Florida LambdaRail network. District 3 (DB) 

Background and Justification: This lnterlocal Agreement provides Palm Beach State 
College updated contract terms for network services. 

Attachments: 

1. lnterlocal Agreement with Palm Beach State College (3 originals) 
2. Copy of lnterlocal Agreement R2020-0280, dated March 10, 2020 
3. Agreement with Florida LambdaRail LLC for the connection of Palm Beach State 

College to the Florida LambdaRail network 

f/2t,,, { J-V 
Recommended by: 

Chief Information Officer Date 

Approved by: ~ 
County Administrator 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2022 2023 2024 2025 2026 
Capital Expenditures $0 0 0 0 0 
Operating Costs $0 0 0 0 0 

External Revenues ($9,800) ($58,800) ($58,800) ($58,800) ($58,800) 
Program Inc (County) 0 0 0 0 0 
In-Kind Match (County) 0 0 0 0 0 

NET FISCAL IMPACT ($9,800) ($58,800) ($58,800) ($58,800) ($58,800) 

# Additional FTE 
Positions (Cumulative) Q Q Q Q Q 

Is Item Included in Current Budget Yes L No 

Does this item include the use of federal funds? Yes No _L 

Revenue Budget Number: Fund 0001 Dept 490 Unit 1300 RevSrc 4900 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

Assumes an August 1, 2022 start date for the lnterlocal Agreement. 

FY 2022 reflects 2 months of revenue (August 2022 - September 2022). 

C. Department Fiscal Review: r:;; T 1/~,/Ph. 
Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development & Control Comments: 

~ -r/z? /2r2- tv ~r M@ 
9&1't0\'\l- OFMBCM 1 61.1.·&Q 

B. Legal Sufficiency: 

~(?- ~l 3 h.,,-i 
Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 



ATTACHMENT 1 
Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

Interlocal Agreement 

This Interlocal Agreement ("Agreement") for information technology ("IT") services is entered 

into this __ day of _____ _,, 2022, by and between Palm Beach State College 

("LOCAL GOVERNMENT") and Palm Beach County ("COUNTY") a political subdivision of 

the State of Florida. This Agreement rescinds existing Agreement for IT Services R2020-0280, 

dated March 10, 2020. 

WHEREAS, Section 163.01, Florida Statutes, known as the "Florida Interlocal Cooperation Act 

of 1969 ," authorizes local governments to make the most efficient use of their powers by enabling 

them to cooperate with other localities on a basis of mutual advantage and thereby to provide 

services and facilities that will harmonize geographic, economic, population and other factors 

influencing the needs and development of local communities; and 

WHEREAS, Part I of Chapter 163, Florida Statutes, permits public agencies to enter into 

Agreements with each other to jointly exercise any power, privilege, or authority which such 

agencies share in common and which each might exercise separately; and 

WHEREAS, the LOCAL GOVERNMENT and the COUNTY have recognized the need for the 

LOCAL GOVERNMENT to obtain IT services ("IT") for the purpose of gaining access to IT 

resources at a cost savings due to the ability of COUNTY to leverage its resources for the greater 

good of citizens of COUNTY, the· State of Florida, and any public sector organization that can 

benefit from these services; and 

WHEREAS, in recognizing these facts, the LOCAL GOVERNMENT and the COUNTY desire 

to enter into such an agreement which provides for the joint use of such IT assets and establishes 

policies for its use by each organization. 

NOW, THEREFORE, in consideration of the mutual covenants herein contained and for other 

good and valuable consideration, the parties do mutually agree as follows: 

Section 1 Purpose 

The purpose of this Agreement is to provide IT services to the LOCAL GOVERNMENT for the 

purposes described in the attached Exhibit A. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

Section 2 Approval 

The COUNTY approves of the LOCAL GOVERNMENT's participation in the use of the 

COUNTY's IT resources and any other services as· specified in the attached Exhibit A. 

Section 3 Exhibits 

The attached Exhibit A made a part hereof, delineates the services to be provided to the LOCAL 

GOVERNMENT by the COUNTY through its Information Systems Services (ISS) Depaiiment, 

identifies the roles and responsibilities of the COUNTY and the LOCAL GOVERNMENT in this 

regard, and sets forth an issue, communication, escalation and resolution process, as well as 

methodologies for billing and paying the quarterly service charges for IT services. 

Section 4 Term 

The term of this Agreement including Exhibit A, unless terminated as provided in Section 6 herein, 

is for a period of one (1) year with four (4) automatic one year renewals. The effective date is the 

date of approval by the Board of County Commissioners. 

Section 5 Resale of IT Services 

The LOCAL GOVERNMENT shall not share or resell any po1iion of the COUNTY's IT 

Infrastructure or Services in any manner not approved of in this Agreement or without explicit 

written consent from Palm Beach County, which consent shall not be unreasonably withheld. 

Section 6 Termination 

COUNTY reserves the right to terminate this Agreement, at any time, for lack of funding, cause 

or convenience upon thirty (30) days' notice to LOCAL GOVERNMENT. LOCAL 

GOVERNMENT may terminate this Agreement for lack of funding, cause or convenience upon 

thirty (30) days' notice to COUNTY. The paiiies aclmowledge that LOCAL GOVERNMENT 

shall sustain no damages, of any kind or character, as a result of the termination of this Agreement. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

Section 7 Potential for Unlawful Hacking 

The parties to this Agreement acknowledge the potential of unlawful hacking to gain smreptitious 

access into confidential systems. The COUNTY has deployed reasonable steps and safeguards as 

part of a Network security program, but these systems may not be able to defeat every attempt to 

gain unlawful access to applications or data. Each party is responsible for protecting its own 

applications, databases, and servers. Each party, however, shall review each other's security 

procedures and notify each other with reasonable promptness of concerns or issues regarding the 

same. 

Section 8 Damage Caused by Disasters 

Should the COUNTY's IT infrastructure be damaged or destroyed by a natural or man-made event 

to the extent that the cost to repair or replace these services becomes economically unfeasible, this 

Agreement is automatically terminated at the sole discretion of the COUNTY, unless the 

governing bodies of both the LOCAL GOVERNMENT and COUNTY authorize its continuation 

and associated funding to repair or restore the affected area(s). 

Section 9 Notice 

Any notice, request, instruction, demand, consent, or other communication required or permitted 

to be given under this Agreement shall be in writing and shall be delivered either by hand or by 

certified mail, postage prepaid, and certified return receipt requested to the following addresses or 

such other addresses as the parties may provide to each other in writing: 

To: Ava L. Parker, President 
Palm Beach State College 
4200 Congress Avenue, MS#21 
Lake Worth, FL 33461 
(Telephone: 561-868-3501) 

With a copy to: James E. Duffie, CPA, 
VP, Finance and Administration 
Palm Beach State College 
4200 Congress Avenue, MS#24 
Lake Worth, FL 33461 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

(Telephone: 561-868-3137) 

With a copy to: Kevin F ernander, General Counsel 
Palm Beach State College 
801 Palm Beach State College Drive, MS#45 
Boca Raton, FL 33431 
(Telephone: 561-868-3143) 

To: COUNTY: Verdenia C. Baker, County Administrator 
c/o Archie Satchell, Information Systems Services CIO 
Palm Beach County Board of County Commissioners 
301 N. Olive Avenue, 8th floor 
West Palm Beach, FL 33401 
(Telephone: 561-355-2823) 

With a copy to: County Attorney's Office 
Palm Beach County Board of County Commissioners 
301 N. Olive Avenue, Suite 601 
West Palm Beach, FL 33401 
(Telephone: 561-355-2225) 

Section 10 Entire Agreement 

This Agreement sets forth the entire agreement between the parties. There are no promises or 

understandings other than those stated herein. 

Section 11 Choice of Law and Venue 

This Agreement shall be governed by the laws of the State of Florida. Unless otherwise agreed to 

in writing by the parties, any and all legal action necessary to enforce the Agreement shall be held 

in a court of competent jurisdiction located in Palm Beach County, Florida. 

Section 12 Binding Agreement 

This Agreement is binding upon the parties hereto, their heirs, successors, and assigns. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

Section 13 Subject to Funding 

Each party's performance and obligations for subsequent fiscal years are contingent upon annual 

appropriations for its purpose. 

Section 14 Nondiscrimination 

Both parties warrant and represent that all of its employees are treated equally during employment 

without regard to race, color, religion, disability, sex, age, national origin, ancestry, marital status, 

familial status, sexual orientation, gender identity and expression, or genetic information. The 

pmiies further warrant and agree that no person shall be excluded from the benefits of or be 

subjected to any form of discrimination under any activity carried out in the performance of this 

Agreement. 

Section 15 Public Records 

Notwithstanding anything contained herein, as provided under Section 119.0701, F.S., the LOCAL 

GOVERNMENT shall comply with the requirements of Section 119.0701, Florida Statutes, as it 

may be amended from time to time. The LOCAL GOVERNMENT is specifically required to: 

A. Keep and maintain public records required by the COUNTY to perform services as 

provided under this Agreement. 

B. Upon request from the COUNTY's Custodian of Public Records, provide the 

COUNTY with a copy of the requested records or allow the records to be inspected 

or copied within a reasonable time at a cost that does not exceed the cost provided 

in Chapter 119 or as otherwise provided by law. The LOCAL GOVERNMENT 

further agrees that all fees, charges and expenses shall be determined in accordance 

with Palm Beach County PPM CW-F-002, Fees Associated with Public Records 

Requests, as it may be amended or replaced from time to time. 

C. Ensure that public records that are exempt, or confidential and exempt from public 

records disclosure requirements are not disclosed except as authorized by law for 

the duration of the agreement term and following completion of the Agreement, if 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

the LOCAL GOVERNMENT does not transfer the records to the public agency. 

D. Upon completion of the Agreement the LOCAL GOVERNMENT shall transfer, at 

no cost to the COUNTY, all public records in possession of the LOCAL 

GOVERNMENT unless notified by COUNTY' s representative/liaison, on behalf 

of the COUNTY' s Custodian of Public Records, to keep and maintain public 

records required by the COUNTY to perform the service. If the LOCAL 

GOVERNMENT transfers all public records to the COUNTY upon completion of 

the Agreement, the LOCAL GOVERNMENT shall destroy any duplicate public 

records that are exempt, or confidential and exempt from public records disclosure 

requirements. If the LOCAL GOVERNMENT keeps and maintains public records 

upon completion of the Agreement, the LOCAL GOVERNMENT shall meet all 

applicable requirements for retaining public records. All records stored 

electronically by the LOCAL GOVERNMENT must be provided to COUNTY, 

upon request of the COUNTY's Custodian of Public Records, in a format that is 

compatible with the information technology systems of COUNTY, at no cost to 

COUNTY. 

Failure of the LOCAL GOVERNMENT to comply with the requirements of this article shall be a 

material breach of this Agreement. COUNTY shall have the right to exercise any and all remedies 

available to it, including but not limited to, the right to terminate for cause. LOCAL 

GOVERNMENT acknowledges that it has familiarized itself with the requirements of Chapter 

119, F.S., and other requirements of state law applicable to public records not specifically set f01ih 

herein. 

IF THE LOCAL GOVERNMENT HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
LOCAL GOVERNMENT'S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS AGREEMENT, PLEASE CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS AT RECORDS REQUEST, PALM 
BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE 
A VENUE, WEST PALM BEACH, FL 33401, BY E-MAIL AT 
RECORDSREOUEST@PBCGOV.ORG OR BY TELEPHONE AT 561-355-
6680. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

IF THE COUNTY HAS QUESTIONS REGARDING THE APPLICATION 
OF CHAPTER 119, FLORIDA STATUTES, TO THE COUNTY'S DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO TIDS AGREEMENT, 
CONTACT THE CUSTODIAN OF PUBLIC RECORDS OR DESIGNEE AT 
HEALTH CARE DISTRICT OF PALM BEACH COUNTY, ATTN: LISA 
SULGER AT (561) 804-5781, LSULGER@HCDPBC.ORG, 1515 N. 
FLAGLER DRIVE, SUITE 101, WEST PALM BEACH, FL 33401. 

Section 16 Access and Audits 

The LOCAL GOVERNMENT shall maintain records relating to this Agreement for at least five 

(5) years after completion or te1mination of this Agreement. The COUNTY shall have access to 

such books, records, and documents as required in this section for the purpose of inspection or 

audit during normal business hours, at any of the LOCAL GOVERNl\1ENT'S places of business. 

Section 17 Inspector General 

Palm Beach County has established the Office of the Inspector General in Palm Beach County 

Code, Section 2-421-2-440, as may be amended. The Inspector General's authority includes but 

is not limited to the power to review past, present and proposed COUNTY contracts/agreements, 

transactions, accounts and records, to require the production of such records, and to audit, 

investigate, monitor, and inspect the activities of the LOCAL GOVERNMENT, its officers, 

agents, employees, and lobbyists in order to ensure compliance with contract/agreement 

requirements and detect corruption and fraud. 

Failure to cooperate with the Inspector General or interference or impeding any investigation shall 

be in violation of Palm Beach County Code, Section 2-421 - 2-440, and punished pursuant to 

Section 125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 

Section 18 Regulations, Licensing Requirements 

The LOCAL GOVERNMENT shall comply with all laws, ordinances and regulations applicable 

to the services contemplated herein, to include those applicable to conflict of interest and collusion. 

The LOCAL GOVERNMENT is presumed to be familiar with all federal, state and local laws, 

ordinances, codes and regulations that may in any way affect the services offered. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

Section 19 No Third Party Beneficiary 

No provision of this Agreement is intended to, or shall be construed to create any third party 

beneficiary or to provide any rights to any person or entity not a party to this Agreement, including 

but not limited to any citizen or recipient, or official, employee, or volunteer of either party. 

Section 20 No Agency 

Nothing contained herein is intended to nor shall create an agency relationship between the 

COUNTY and LOCAL GOVERNMENT. 

Section 21 No Assignability 

Neither this Agreement nor any obligation hereunder shall be assigned, subcontracted, transferred 

or otherwise encumbered by LOCAL GOVERNMENT, without the prior written consent of the 

COUNTY. 

Section 22 Amendments 

None of the provisions, te1ms and conditions contained in this Agreement may be added to, 

modified, superseded or otherwise altered, except by written instrument executed by the paiiies 

hereto. 

Section 23 Waiver 

If the COUNTY shall waive any provisions of the Agreement or fail to enforce any of the 

conditions or provisions of this Agreement, such waiver shall not be deemed a continuing waiver 

and shall never be construed as such; and the COUNTY shall thereafter have the right to insist 

upon the enforcement of such conditions or provisions. 

Section 24 Continuing Obligations 
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Agreement with Palm Beach County and Palm Beach State College 

Re.: Palm Beach County ISS Services 

Duties or obligations that are of a continuing nature extending beyond the Agreement's expiration 

or termination, including but not limited to those set fo1ih in Section 7, shall survive the 

Agreement's termination or expiration. 

Section 25 Joint Preparation 

The preparation of this Agreement has been a joint eff01i of the paiiies, and the resulting document 

shall not be construed more severely against one of the paiiies than the other. 

Section 26 Severability 

If any term or provision of this Agreement, or the application thereof to any person or 

circumstances shall, to any extent, be held invalid or unenforceable, the remainder of this 

Agreement, or the application of such te1ms or provision, to persons or circumstances other than 

those as to which it is held invalid or unenforceable, shall not be affected, and every other term 

and provision of this Agreement shall be deemed valid and enforceable to the extent permitted by 

law. 

Section 27 Scrutinized Companies 

As provided in F.S. 287.135(2)(a), by entering into this Agreement, LOCAL GOVERNMENT 

ce1iifies that it, its affiliates, suppliers, subcontractors and consultants who will perfo1m or benefit 

hereunder, have not been placed on the Scrutinized Companies that boycott Israel List, or is 

engaged in a boycott oflsrael, pursuant to F.S. 215.4725. 

When agreement value is greater than $1 million: As provided in F.S. 287.135, by entering 

into this Agreement or perf01ming any work in furtherance hereof, the LOCAL GOVERNMENT 

ce1iifies that it, its affiliates, suppliers, subcontractors and consultants who will perfonn hereunder, 

have not been placed on the Scrutinized Companies With Activities in Sudan List or Scrutinized 

Companies With Activities in The Iran Petroleum Energy Sector List created pursuant to F .S. 

215 .4 73 or is engaged in business operations in Cuba or Syria. 

If the COUNTY dete1mines, using credible infonnation available to the public, that a false 

certification has been submitted by LOCAL GOVERNMENT, this Agreement may be terminated 

and a civil penalty equal to the greater of $2 million or twice the amount of this Agreement shall 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

be imposed, pursuant to F.S. 287.135. Said certification must also be submitted at the time of 

Agreement renewal, if applicable. 

Section 28 Public Entity Crimes 

As provided in F.S. 287.132-133, by entering into this agreement or performing any work in 

furtherance hereof, the LOCAL GOVERNMENT ce1iifies that it, its affiliates, suppliers, 

subcontractors and consultants who will perform hereunder, have not been placed on the convicted 

vendor list maintained by the State of Florida Depaiiment of Management Services within the 36 

months immediately preceding the date hereof. This notice is required by F.S. 287.133(3)(a). 

Section 29 E-Verify - Employment Eligibility 

LOCAL GOVERNMENT warrants and represents that it is in compliance with section 448.095, 

Florida Statutes, as may be amended. No later than January 1, 2021, LOCAL GOVERNMENT 

shall register with and use the E-Verify System CE-Verify.gov), to electronically verify the 

employment eligibility of all newly hired workers. COUNTY shall tenninate this Contract if it 

has a good faith belief that LOCAL GOVERNMENT has lmowingly violated Section 448.09(1), 

Florida Statutes, as may be amended. 

---------------------------------- Balance of page left intentionally blank---------------------------------
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County ISS Services 

IN WITNESS WHEREOF, the COUNTY and LOCAL GOVERNMENT have each caused this 
Agreement to be executed by its duly authorized official as of the date first set forth above. 

ATTEST: 

Joseph Abruzzo, Clerk & Comptroller 

By:---------
Deputy Clerk 

(SEAL) 

APPROVED AS TO 
LEGAL SUFFICIENCY 

By: ~ { .,/4--
County Attorney 

Palm Beach State College 

By:~~ 
Ava L. Parker, President 

APPROVED AS TO 
LEGAL SUFFICIENCY 

By:~~r~ 
Kevin Fernander, 
General Counsel 

Palm Beach County, By Its 
Board of County Commissioners 

By: --------
Robert S. Weinroth, Mayor 

APPROVED AS TO TERMS AND 
CONDITIONS 

By: -;;fl#t , 
Archie Satchell, CIO, ISS 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

EXHIBIT A 

The purpose of this Exhibit is to delineate the network services to be provided to the LOCAL 

GOVERNMENT by the COUNTY to identify the roles and responsibilities of the COUNTY and the 

LOCAL GOVERNMENT in this regard, to establish a problem resolution and issue escalation 

procedure, and to specify associated costs and payment requirements. 

These network services originally commenced on April 20, 2010. 

Section A: General Requirements for Network Services 

Network services must be approved by both the COUNTY and the LOCAL GOVERNMENT if said 

connection affects the entire network. However, all network services must meet the agreed-upon 

technical specifications. 

The COUNTY shall provide the LOCAL GOVERNMENT with access to the COUNTY's network on 

a best-effort basis and as otherwise provided for herein. 

Section B: Responsibilities for Network Management 

The COUNTY shall be responsible for the routine, day-to-day management of the COUNTY 

network. Each party shall be responsible for day-to-day administration of the network routers 

which they individually own. 

The COUNTY shall be responsible for maintaining the primary network and all auxiliary 

components of the network which exclusively serve COUNTY facilities. The COUNTY shall also 

maintain auxiliary portions of the network which service both COUNTY and LOCAL 

GOVERNMENT owned facilities. The LOCAL GOVERNMENT shall maintain that portion of its 

own network which exclusively serves its facilities. 

The COUNTY shall monitor bandwidth utilization on any network link between the COUNTY and 

the LOCAL GOVERNMENT. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

Should the COUNTY perform repair and maintenance functions on behalf of the LOCAL 

GOVERNMENT, it is with the understanding that the COUNTY's responsibility extends only to 

the LOCAL GOVERNMENT "demarcation point." The demarcation point is the location which 

defines where issues of maintenance responsibilities begin and end, considered to be COUNTY

owned network equipment inside each of the LOCAL GOVERNMENT's buildings or facilities 

connected to the COUNTY network. The COUNTY will be responsible for maintaining all network 

infrastructures to the point of the network equipment connection to the LOCAL GOVERNMENT 

demarcation point(s). Entrance facilities at LOCAL GOVERNMENT owned locations from the 

road to demarcation point belong to the LOCAL GOVERNMENT, whereas the fiber within may 

belong to the COUNTY. 

Maintenance and restoration work provided by the COUNTY shall be limited to the fiber optic 

cable and service drops, the individual fibers within the cable and service drops, all 802.16 radio 

equipment, and the COUNTY routers installed at the LOCAL GOVERNMENT. The COUNTY 

shall have no obligation or right to perform maintenance or restoration on any electronics or other 

equipment owned by the LOCAL GOVERNMENT or any third party. Notwithstanding the 

foregoing, should the need arise for maintenance or restoration, the parties hereto may agree to 

an amendment to this Agreement permitting the COUNTY to perform maintenance or restoration 

on LOCAL GOVERNMENT owned electronics or other equipment. 

The COUNTY shall provide maintenance to COUNTY owned and operated equipment on a 7-

day / 24-hour basis and may contract for repair services when deemed necessary. The COUNTY 

shall abide by agreed upon security requirements of the LOCAL GOVERNMENT. In the event 

that an outside contractor is needed, the COUNTY shall select, supervise, and coordinate with the 

contractor to complete the repair. 

Section C: Network Equipment Ownership 

The COUNTY, as represented by the COUNTY, shall own all of its network equipment and assets. 

The LOCAL GOVERNMENT shall continue to maintain ownership of its current network assets. 

Only the COUNTY is permitted to connect, expand, or otherwise routinely modify its network 

components. Furthermore, any and all technological changes relative to the network will be 

implemented at the discretion of the COUNTY. Notwithstanding the foregoing, the COUNTY 

agrees to use its best efforts to keep pace with technological changes. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

Should the LOCAL GOVERNMENT receive grant funds to assist with the construction or 

maintenance of the network, any provisions, limitations, or restrictions associated with the 

grant(s) shall not affect or apply to the COUNTY. 

Section D: Network Connection 

The LOCAL GOVERNMENT will be provided with a connection to the COUNTY fiber network to 

meet the network service requirements as specified in this Exhibit. The LOCAL GOVERNMENT 

shall pay the installation charges and monthly charges as set forth in this Exhibit. 

Section E: Modifications to Network 

If the LOCAL GOVERNMENT proposes a modification or connection of a new building to the 

network, it shall notify and submit any applicable construction documents to the COUNTY at least 

thirty (30) calendar days prior to the date construction activities are expected to commence. 

Should the planned activities of the LOCAL GOVERNMENT require the network to be upgraded, 

the LOCAL GOVERNMENT shall be solely responsible for payment of all costs associated with 

such modifications, unless there is prior agreement with the COUNTY to participate in a cost

sharing arrangement for the modification. 

The COUNTY shall review the modification proposals as soon as practicable and will render 

recommendations with regard to the proposed modification. Any modifications or connections 

to the network that may cause disruption or interference of service to any network users shall be 

coordinated with the appropriate technical staff of both the LOCAL GOVERNMENT and the 

COUNTY. The COUNTY agrees to perform such work at a time and in a manner to minimize 

disruption and interference to the network users. 

When either the LOCAL GOVERNMENT or the COUNTY enters into a contract with an outside 

contractor for network-related services which benefit only that party, the contracting party shall 

be individually responsible for remitting payment to the contractor performing work on the 

network, and the non-contracting party shall not be responsible or held liable for such payment. 

However, proposed changes to the network must be communicated in writing to the COUNTY for 

review and approval. The parties however agree to comply with network security provisions. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

Section F: Network Interferences 

The COUNTY shall have no requirement to purchase, install, operate, or maintain any equipment 

on the premises of the LOCAL GOVERNMENT. However, should any equipment owned by the 

LOCAL GOVERNMENT render any harmful interference to the COUNTI's network equipment, 

the COUNTY may disconnect any or all LOCAL GOVERNMENT owned network connections after 

informing the LOCAL GOVERNMENT's designated technical Point of Contact (POC) of the 

underlying reasons for the planned action to disconnect network facilities. Immediate efforts will 

focus on attempting to resolve or remove the threat conditions. The COUNTY shall be the sole 

party to determine if harmful interference has impacted the COUNTY network. The COUNTY will 

utilize its best efforts to prevent any unanticipated network outages should interferences be noted. 

Section G: Damage Caused by Disasters 

Should the network sustain damage to an Auxiliary Route used only by either the LOCAL 

GOVERNMENT or the COUNTY, the owning party shall determine if the cable will be repaired or 

replaced. 

Section H: Network Security 

The parties to this Exhibit acknowledge the potential of unlawful hacking to gain surreptitious 

access into confidential systems. The COUNTY has implemented reasonable steps and safeguards 

as part of a network security program, but these systems may not be able to defeat every attempt 

to gain unlawful access to applications or data. Each party is responsible for protecting its own 

applications, databases, and servers. Each party, however, shall review each other's security 

procedures and notify each other with reasonable promptness of concerns or issues regarding the 

same. 

Section I: Description of Services 

A. Baseline services from the COUNTY through the COUNTYwill include: 

1. ongoing maintenance of connectivity to the demarcation point(s); 

2. central network security at the COUNTY router port that feeds the LOCAL 

GOVERNMENT network router connection; 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

If necessary, security may shut down the LOCAL GOVERNMENT's entire building 

feed to protect the networked systems from computer worms and viruses. 

3. network design; 

4. acquisition and management of network assets; 

5. installation or relocation of network connections, wiring upgrades, installation of 

bandwidth upgrades, or other specialized services; 

6. network equipment installation and maintenance; 

7. network security on COUNTY side of the demarcation point; 

8. monitoring of network performance; 

9. trouble reporting and tracking; 

10. maintenance of the environmental factors in the COUNTY's facilities and closets 

housing equipment crucial to the health and stability of the Network, including air 

conditioning, power conditioning, and UPS equipment; and 

11. disaster recovery protection, system reliability, and stability during power outages. 

B. LOCAL GOVERNMENT Responsibilities will include: 

1. all intra-building Network maintenance and security; 

2. ensuring that back-door connectivity behind the building router is prohibited; 

3. provisioning of its Dynamic Host Configuration Protocol (DHCP) services; 

4. building infrastructure connectivity; 

5. all grid Gack), wiring identification, and tracking for LOCAL GOVERNMENT 

owned facilities; 

6. providing, where possible, network engineers or technicians to assist with all 

portions of network equipment attachments, from provisioning to 

troubleshooting; 

Initial diagnostic actions will ideally be performed by the LOCAL GOVERNMENT 

technical staff to evaluate whether the cause of any system problem is associated 

with factors under the control of the LOCAL GOVERNMENT. 

7. ensuring that network security hardware and software is installed in order to 

minimize the risk of a virus and surreptitious or otherwise inappropriate network 

entry; 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

The LOCAL GOVERNMENT will ensure that security procedures, hardware, and 

software are in place to prevent unauthorized access to the COUNTY network from 

LOCAL GOVERNMENT owned network property. 

8. requesting changes in network equipment attachments services; 

Requests for changes shall be submitted to ISS CIO, or designee, for action. The 

LOCAL GOVERNMENT shall be advised of the disposition of the request within 

thirty (30) calendar days of submission. Such request shall include extension of 

network services to additional sites identified by the LOCAL GOVERNMENT. The 

LOCAL GOVERNMENT shall be responsible for all reasonable costs associated 

with requested changes to network services approved by the COUNTY, which 

approval shall not be unreasonably withheld. 

9. providing, at its expense, the following equipment and facilities at each LOCAL 

GOVERNMENT owned building (if required): 

• an environmentally stable and secure area large enough to accommodate a 

19"-wide rack with a height up to 7 feet; and 

This area shall contain two (2) dedicated electrical circuits for providing 

power to the switching equipment. 

• air conditioning units which deliver a capacity of BTUs to the equipment 

room as specified by the manufacturer of equipment installed at the LOCAL 

GOVERNMENT's site. 

The LOCAL GOVERNMENT shall periodically monitor the air conditioning 

units to ensure temperatures are within acceptable limits. 

10. adhering to a documented plan of security strategies deployed to prevent 

unauthorized access into the physical location(s) where network access could be 

gained, and ensuring that it has robust and efficient security software and 

procedures in place to prevent unauthorized access to the network; and 

11. promptly paying for the COUNTY' s charges, such charges being set out in Section 

N of this Exhibit, which charges will be invoiced quarterly. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

Section J: Availability of COUNTY Network Services 

The COUNTY -will provide the LOCAL GOVERNMENT -with access to the COUNTY network on a 

best-effort basis. The COUNTY's goal -will be to provide 99.9% availability. The COUNTY reserves 

the right to prioritize its maintenance and recovery efforts, while at the same time providing 

availability to the LOCAL GOVERNMENT. 

In the event that Network availability is documented by the COUNTY and declared by the LOCAL 

GOVERNMENT to be less than 99.9% for two (2) consecutive months, the LOCAL 

GOVERNMENT shall not be liable for service charges beyond the date of said declaration of non

performance until service is satisfactorily restored. The reduction of previously paid or dismissal 

of unpaid service fees -will be calculated on a pro-rata basis. 

Section K: Protocol for Reporting Network Service Problems 

All service issues should first be reported to the LOCAL GOVERNMENT's IT support staff. If the 

LOCAL GOVERNMENT's initial diagnosis of the reported problem indicates that it is related to 

network connectivity (e.g., connection lost, slow response time) rather than a problem at the 

application, server, or desktop computer level, the IT technician should immediately report the 

service problem to the County Network Operations Center at 561-355-HELP (4357). All service 

problems reported by the LOCAL GOVERNMENT-will be recorded and tracked in the COUNTY's 

Automated Help Desk System until problem resolution and service restoration. Response time 

service levels are established at the time the call is reported based on the severity of the issue. The 

service level target for problem diagnosis and response to the LOCAL GOVERNMENT is within 

one (1) hour of the reported problem. The COUNTY also employs an escalation process for 

problems which are not resolved according to the established standards. 

Section L: Access for Network Service and Maintenance 

The COUNTY shall coordinate -with and obtain prior written approval from the LOCAL 

GOVERNMENT designee as to the time of any planned maintenance, repair, or installation work. 

However, the LOCAL GOVERNMENT shall provide the COUNTY with access to its equipment on 

a 24-hour/7-day per week basis. During normal business hours, the COUNTY shall ensure that 

all the COUNTY personnel or contractors representing the COUNTY sign in prior to commencing 

any work, and sign out prior to leaving the facility. On weekends, holidays, or after normal 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

business hours, the COUNTY's representative shall call the LOCAL GOVERNMENT to report any 

emergency that requires access to any LOCAL GOVERNMENT owned facility. The LOCAL 

GOVERNMENT shall make reasonable efforts to arrange for access of the COUNTY's personnel 

as quickly as possible. The COUNTY shall supply the LOCAL GOVERNMENT with a list of 

authorized COUNTY employees who will carry in their possession badges for identification 

purposes. 

The COUNTY represents that it has verified that neither the COUNTY nor the COUNTY's 

contractors, nor any of their respective employees, agents, or representatives who have been 

convicted or who are currently under investigation for a crime delineated in Florida Statutes 

§435.04 shall have access to LOCAL GOVERNMENT owned buildings under the Agreement. 

Section M: Issue Escalation Contacts 

Palm Beach County ISS 

Palm Beach County 24x7 Network Services Help Desk: 561-355-HELP (4357) 

Michael Butler, Director ofISS Network Services 
561-355-4601 (office) 
561-722-0850 (cell) 
mbutler@pbcgov.org 

Archie Satchell, Chief Infonnation Officer of ISS 
561-355-3275 (office) 
772-979-6607 ( cell) 
asatchell@pbcgov.org 

LOCAL GOVERNMENT Information Services 

Marion Sanders, Senior Telecomm Analyst 
561-868-3722 (office) 
561-248-2309 (cell) 

Eric Montagnino, Director of Technology Infrastructure 
561-868-3258 (office) 
561-972-8004 (cell) 
Section N: Fees and Charges for Network Connectivity and Related Services 

The COUNTY will serve as project manager and incur all costs associated with the installation and 

connection of the network and network equipment at the LOCAL GOVERNMENT' s building. The 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

LOCAL GOVERNMENT will be responsible for reimbursement to the COUNTY of said costs, as 

listed and described in the Table below under "Installation Charges". 

Service charges, as listed and described in the Table below, will be assessed on a monthly basis, 

and the COUNTY will invoice the LOCAL GOVERNMENT quarterly. 

LOCAL GOVERNMENT Network Service and Billing Matrix 

Monthly Monthly FL Yearly 
Service Band- Installation County LambdaRail Charges 

Location Start Date width Charges Charges Charges (excl. Install) 

PBSC Central 
4200 Congress Ave. 8/15/2010 4Gb $0 $1,500 N/A $18,000 
Lake Worth, FL 33461 

PBSCNorth 
3160 PGA Blvd. 

8/15/2010 1Gb $0 $1,000 N/A $12,000 Palm Beach Gardens, 
FL33410 

PBSCSouth 
801 Palm Beach State 

9/15/2010 1Gb $0 $200* N/A $2,400 College Drive 
Boca Raton, FL 33431 

PBSCWest 
1977 College Drive 

4/1/2022 1Gb $0 $1,000 N/A $12,000 Belle Glade, FL 33430 

PBSC Historic 
(Dreyfoos Campus) 
812 Fern Street 2/1/2011 1Gb $0 $200* N/A $2,400 
West Palm Beach, FL 
33401 

Dennis P. Gallon 
Campus at 
Loxahatchee Groves 

2/1/2017 1Gb $0 $1,000 N/A $12,000 15845 Southern Blvd. 
Loxahatchee; FL 
33470 

TOTALS $0 $4,900* $0 $58,800 

Ex:glanation of Charges: 

Installation Charges - This is an estimated cost. The actual final cost for this installation will be billed 
to the LOCAL GOVERNMENT as a one-time invoice based on (1) the billing statement from the 
vendor for this work and (2) the actual cost to COUNTY of the equipment i~stalled and labor. 

Monthly COUNTY Charges - The monthly charge paid by the LOCAL GOVERNMENT based on the 
COUNTY Rate Sheet for Network Services. 
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Agreement with Palm Beach County and Palm Beach State College 

Re: Palm Beach County Network Services 

* The monthly charge paid by the PBSC South and PBSC Historic (fka Institute of Excellence in Early 
Care and Education) locations are negotiated rates based upon a non-standard network design. 

Monthly Florida LambdaRail (FLR) Charges - PBSC has a separate affiliated agreement with FLR, 
therefore no FLR fees are due by PBSC. 

The COUNTY has received approvals from the FLR for the LOCAL GOVERNMENT to be 

connected to the COUNTY fiber network and gain access to the FLR for either internet or 

transport purposes. 

The COUNTY shall submit quarterly invoices to the LOCAL GOVERNMENT which shall include 

a reference to this Agreement and identify the amount due and payable to the COUNTY. 

Section 0: Additional IT Services 

Upon request for assistance, the ISS CIO may, at the CIO's discretion, permit staff resources to 

assist the LOCAL GOVERNMENT in the execution of certain information technology 

responsibilities. These additional services can be requested by submitting a Task Order 

(Appendix 1). These services will be charged at the rate of $125/hour with a not-to-exceed cost of 

$50,000 per Task Order. These services may also require the purchase of additional resources, 

including but not limited to hardware and software. The LOCAL GOVERNMENT is responsible 

for all associated costs for these additional resources. An estimate for each Task Order will be 

available upon request by the LOCAL GOVERNMENT. The LOCAL GOVERNMENT agrees to 

fully reimburse the COUNTY for all costs associated with the rendering of the COUNTY staff 

assistance and/ or information technology resources. If the cost of services exceeds $50,000, the 

Task Order shall be approved by the Board of County Commissioners. 

Section P: Annual Review of Fees and Charges 

The COUNTY reserves the right to review the fees and charges included in this Exhibit on a yearly 

basis and make appropriate rate adjustments. Should an adjustment be warranted, sixty ( 60) 

days notice will be provided. 
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Task Order#: 

Original Agreement#: 

Organization requesting services: 

Type of Service: 

Location of Service: 

Contact Name: 

Contact Phone: 

Contact eMail: 

Requested Date for Completion: 

Appendix 1 

Palm Beach County 

Information Systems Services 

Task Order< $50,000 

Palm Beach State College 

Description of Service/Deliverables+/-

Estimated Amount: 

155 Project Manager/Director: ___________ Date: _______ _ 

155 Fiscal Manager: _______________ Date: _______ _ 

PALM BEACH COUNTY 

BOARD OF COUNTY COMMISSIONERS 

By: Archie Satchell, CIO, 155 

APPROVED AS TO PALM BEACH STATE COLLEGE 

LEGAL SUFFICIENCY 

COUNTY ATTORNEY Name /Title 



Agreemem wills Palm JJeadi (:-osmtj, and Pmm Bmcln State College 

Re: 

l.ntcrftoicaO' Agrieemelllltt 

ATTACHMENT 2 

This !nterlocal Agrevl\t ('lg'oe"'202lfor information tcclhlnology ("'nT") sen,kes o·s f[J1ered 
nnto this ___ day igr_ __ ~---~ 2019,,. by rullCD ·tichvcellit Palm Beach State College 

("LOC:AL QOVE.RNMBN.r) and Palm lB~ach CQunty ("COUNTY'') a poi'.itwca! subdivision of 

the State of florida. This Agre.ement-rescinds existing Agreement for BT Seirvices .R20 t 6-1530, 
dated October 13~ 2016 .as '1ttnl"ndcd by IR20l 8-0933 dated June I 9,20Ul. 

WHEREA..">, Section 163.0 J. Florida Sta1m~s, known as the '"lrloricfa lnterloca.l Cooperation Act 

of 1969," authotizes local governments to make the most efficient use- of their powers by ~nabling 

them to cooperate with other localities on a basis. of mutual advantage and thereby to provide 

services and facilities that wm harmonize geographk~ econontk. population and other factors 

influencing the need~ and development of local communities; . .mnd 

WHEREAS. i>art l of Ch~ptcr ) 63, Florida Statutes. pennihi public agencies to enter into 

Agreements with eacb olhcr to jointly exercis.e any power. privH~gc, or authornty which such 

agencies share in common and which each might exercise sep.al'ate!y~ and 

WHEREAS, the LOCAL GOVERNMENT and the COUNTY have recognized the need for the 

LOCAL GOVERNMENT to obtain ff se-tvi.ces (""IT") for the purpose of gaining acce~s to BT 

resources at a c-0st savings due to the ability of COUNTY to 1cverJ.gc nts resour~es for-the greater 

good of citizens of COUNTY. the State of !Florida, and any pi.Jbiic sector organizalion thal cnn 

benefit from these services; and 

WHEREAS, -in recoglllizing these factc;i thf.! LOCAL. GOVERNMENT and the COUNTY desire 

to eriter into such an agreement which provides for the joint tise of suclh ff assets and .establishes 

policies for it-s use hy each organization. 

NOW, THEREJF.O.Dl£. in consideration of the mutual covenants he[ein contained! and for other 

good and "alunble consideration, the parties do mutually agree- as follows: 

Stcnmn 1 PurpOSI!? 

The purpose of this Agreement is to provide IT services to the LOCAL GOVERNMENT for the 

purposes described in the.attached E.'l(hibit A .• 
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Agreement witlt Palm Beach Cmmty imd Palm Beach State GW/ege 

Re: Palm Beach County Network Sen.•lce.s 

Section 2 Approval 

The COUNTY approves of the .LOCAL GOVERNMENT's participation in the use ot' the 

COUNTY's IT resources and any other services as specified in the attachetl Exhibit A. 

Sectioim 3 Exhibits 

The attached Exhibit A made a part hereof, delineates the scrv ii,:es to be provided to the LOCAL 

GOVERNMENT by the COUNTY through il<i lnformati<m Systems Services {ISS) Department, 

identifies the roles and responsibilities of the COUNTY and the LOCAL GOVERNMENT in this 

regard, and sets forth an issue, communication, escalation and resolution process, as well a.s 

methodologies for billing and paying the quarterly service charges for iT services. 

Section 4 T(!rm 

The term t'lfthis Agreement irtduding Exhibit A, unless terminated as provided in Section 6 herein, 

is for a peri{ld of one ( 1) yccir with four (4) automatic one year renewals. The effective date is the 

date of approval by the Board of County Commissioners. 

Section 5 Resale of lT Services 

The LOCAL GOVERNMENT shall not share or resell any porti9n of the COUNTY's IT 

Infrastructure or Services fa any manner not approved of in this Agreement or withou~ explicit 

written consent from Palm Beach County, which consent shall not be unreasonably withheld. 

Section 6 T.ermh)a.tion 

COUNTY reserves the right to tenninate this Agreement. at an.y time, for lack of funding, cause 

or convenience upon thirty (30) days' notice to LOCAL GOVERNMENT. LOCAL 

GOVERNMENT muy terrninatc this Agrt!cmenc for lack of funding, cause. or convenience upon 

thirty (30.) days' notice to COUNTY. The parties aclmowledge that LOCAL GOVERNMENT 
shall sustain no damages. of any kind or cbaractet, as a result of the termination of this Agreement. 
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Agr't?.emenl wit/1 Palm Beach County a11d Palm Be,wh Stt1ie College. 

Re: Palm Beac/J Cou,rfy Network Services 

Section 7 Indemnification and Hold .Harmless 

The LOCAL GOVERNMENT shall indemnify, defend and hold harmless COUNTY. ·its agents, 
employee.sand dccted officers against ull claims, liability. expense. loss. cost, d:images or causes 

of action of every kind or charactc~r. whdher at trial or appellate levels or otherwise, arising out of 

.the acts or omissions. of the LOCAL GOVERNMENT. Such liability is. subject to the provisions 

of law, including the limits included. in Section 768.28. Florida Statutes~ which sets forth the partial 

waiver of S()Vereign immunity to which governmental entities are subject. lt is expressly 

understood that this provision shall not be construed as a waiver of any right or defense that the 

parties have under Section 768.28 or any other stalutc. 

The parties to this Agreement acknowledge the potential of unlawful hacking to gain surreptitious 

access into confidential systems, The COUNTY ·has deployed reasonable- steps and !';afegua.rds as 

part of a Network security prngram. but these systems may not be able to defeat every ilttempt to 

gain unlawful access to applications or data. Each party is responsible for protecting its own 

applications. databases. and servers:. Each party. however, shuH review each othei.ts security 

procedures and notify each other with reasonable promptness of concerns or issues regarding the 

same. 

Section 8 Damage Caused bv- ·Disasters 

Should the COUNTY1s IT infrastmcture be damaged or destroyed by a natural or man-made event 

to the extent that the cost t<l r~pair or replace these serykes becomes economically unfeasible. this 

Agreement is automatically ti;:rminated at the sole discretion of the COUNTY. unless the 

governing bodies orhotb the LOCAL GOVERNMENT and COUNTY 1uithorite its continuation 

and associated funding to repair or restore the affected area(s ). 

Section 9 Notice 

Any notice, requesti instruction. demand. conscnt1 or other communkation requir:ed or pennitted 

to be given under this Agreement shall be in writing and shall be delivered either by hand or by 

certified maH, postage prepaid! and ce1tified return receipt requested to the fotlowing addresses or 

such other addresses as the pnrtie~ rnay pwv·ide to each other in writing: 
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Agreement wiJh Palm Beach Coung, am/Palm Beacl, State c,,llege 

Rf!: Pcll111 Beach Counly-Netw,rrk Services 

To: Ken Libutti. CIO 

With a copy to: 

With a ~opy tc:>: 

To; COUN'tV: 

With a copy to: 

Palm Beach State College 
4200 Congress A venue 
Lake Worth, FL 33461 
(Telephont:: 561-868-3239) 

Robbi Stivers, VP Administr.3tfon &Bus.in~ss Services 
Palm Beach State College 
4200 Congress Avenue 

Lake Worth. FL 33461 
(Telephone; 56 l -868-313 7) 

Kevin Fcmandcr, General Gounse! 
Palm Beach State College 
4200 Congress Avenue 
Lake Worth. FL 33461 

(Telephone: 561-868-3 l 43) 

Vcrdenia C. Baker, County Admin.istrator 

c/q Archie Satchell, Information Systems Set·vices C10 

Palm Beach County Board of County Commissioners 
301 N. Olive Avenue. 8th floor 

West Palm Beach. FL 33401 

(Telephone; 561~3:55-2823) 

County Attorney's Office 
Palm Beach County Board of County Commissioners 
301 N. Olive Avenue, Suite 601 
West PaJm Beach. FL 33401 
(Telephone: 56 J •355-2225) 

Seetion 10 Entire Agreement 

This Agreement sets forth the entire agreement between the parties. There are no promises or 

understandings other than those stated herein . 
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Agreeme11f wi(ll Palm Beach Cmut(l' alld Pqfm Bellclz State.College 

He: Pt1lm Beach Cmm{r Netw1>rk Service.-. 

Section 1 l -Choke of Law and V~nue 

TI1is Agreement shl:!.H be governed by the l:nvs oflhe State of Florida. Unless otherwise agreed to 

in writing by the part_ies, any and all 1cgal acti9n necessary to enforce the Agreement shall be held 

in a court of comp{ltctltjurisdktion located in Pnlm Beach County, Florida_ 

Section 12 Binding Agreement 

This Agreement is binding upon the parties hereto, their h~irs, successors. and assigns. 

Section 13 Subject to Funding 

Each party·s performance and obligations for subsequent fiscal years are contingent upon .annual 

appropriations for its purpose.. 

Section 14 Nondiscrimination 

Both parties warrant and repres~nt that all of its employees: are treated equally during employment 

without regard to race, colol'. religion. disability, sex, age, national origin, ancestry, marital smtu~, 

farnifo~l stntus. sexual oticnl.-ttion. gender identity and expression, or genetic informathm. The 

parties further warrant and agree tha_l no person ·shall he excl'uded from the bencfiti; of or be 

subjected to any form of discrimination under any activity carried out in the performance of this 

Agreement, 

Section 15 Audits and Pu"blic Records 

.LOCAL GOVERNMENT acknowl~l:lge.s that its records relating to this Agreement are public 

records for the purposes of Chapter I J 9, F.S., and that it will comply and maintain such records .in 

I accordance ,vith Florida's public records laws. LOCAL GOVERNMENT shall maintain records_ 
II' 

documents and other evidence to sufficiently establish its perfonnauce under this Agreement. 

Such records shaH b~ rnnintained in Palm Beuch County for .ot least direc (3) years ~fler the 

termination of this Agreement. lfany inquiry, investigation, audit or litigation is underway at any 

time during the three (3) year period. LOC/\L ·GOVERNMENT shaU ('Ootinue to maint.a.in .am) 

preserve the i"ecords until the rcsol1.1tion of the inquiry, investigation. audit or litigation. The 
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Agreement wJtlt Palm fJeac/1 County a,r{f Palm Bead, State College 

Re: Palm Beach County Network. Sen•ices 

COUNTY has the right. upon .reasonable request and during nomJal business hours. to inspect, 

examine or copy said records. 

Section 16 Inspector General 

Palm B.cach County has established the Office of the inspector General in Palm Beach ·County 

Code. Section 2-42 l -2-440. as may be mnended. The lnspcctor Gcnerar~ authority-includes·but 

is not limited to the power to review past, present ~nd proposed COUNTY contracts/agreements1 

transactions. accounts and records1 to require the production of such records: ai,d to audit: 

investigate .. monit()l'., and inspect the activities of the LOCAL GOVERNMENT. its officers. 

agents, cmpf oyees, and lohbylsts in order to ensure C<Jmpliancl!' with contract/agreement 

requirements a11d detect cormption-and fraud. 

Failure to cooperate with the inspector General or interference or impeding any investigation shall 

be in violation of Palm Beach County Code. Section 2-421 - 2-440 • .and punished pursuant to 

Section 125.69. FIOl'i.da Statutes. in the same manner us a second degree. misdemeanor. 

Section .17 Regulations. Licensing Requirements 

The LOCAL GOVERNMENT shall comply with all laws. ordinances and regulations applicable 

to the services contemplated herdn, to include those applicable to conflict of interest and Ci)llusion. 
The LOCAL GOVERNMENT is presumed to -be familiar with all federal. state and local laws~ 

ordinances, codes nnd regulations that may in any \Vay affect the .services offered. 

Section 18 No Third Parfr Hencficforv 

No provision of this Agree1:nent is intended to. or shaH be ~onstrucd to crcote MY third party 

be11eftdary or to provide any rights to any person or entity not a party to this Agreement, including 

:but not limited to any .citizen or recipient, or officiill, employee, or volunteer of either party. 

Sedion 19 No Agency 

Nothing contained herein is intended to noi- shall create an agency reiationship between the 

COUNTY and LOCAL GOVERNMENT. 
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Agreement with Palm Beach Cmmtyamf Plllm Bea.cit State College 

Re; Palm Beach Cmmty Network Ser1,•lc:es 

Section 20 No Assignabilihr 

Neither this Agreement nor any obligation hcreunaer shall be assigned, subcontracted, transferred 

or otherwise encumbered by LOCAL GOVERNMENT, without the prior written consent ol'lhe 

COUNTY. 

Sccti(in 21 Amendments 

None.of the provisions, terms and conditions contained in this Agreement may be added to, 

modified, superseded or otherwise altered. e>tcept by written instrument executed by the parties 

hereto. 

Section 22 ~ 

If the COUNTY shall waive any provisions of the Agreement.or fail to enforce any of the 

conditions or provisions of this AgreemenL such waiver shall not be deemed a continuing waiver 

and shall ncve.r'be construed as such: an<l the COUNTY shall thereafter have the right to insist 

upon the enforcerneh( of such conditions or provisions. 

Section 24 Continui11g Obligations 

Duties or obligations that are of a continuing nature txtending beyond the Agreement's 

expiration or termination, including but not limited to those set forth in Section 7, sludl survive 

the Agrecment~s termination or expiration. 

Section 25 Johtt Preparation 

The preparation ofthis Agreement has been ajointefforrnfthe•p:mics; and thert}sulting document 

shall not be construed more severely against (me of the parties than the other. 
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Agreemeltf ,i,itfz Palm Bead, Comt{~' attd P<i.lm BeQch State College 

Re: Palm Bem:fr Corm{~• Network Sen•ites 

Section 26 Scvernbilih-

If any term or provision of this Agreement. or the application thereof to any person or 

circumstances shall, to any extent, be held invalid or unenfot•~cable. the remainder of this 

Agreement, or the application of such terms or provision. to ·persons or circumstances otbel' than 

those as to which it is held invalid or unenforceable, shall mJt be affectcdi and every other tenu 

and provision of this Contract shall b~ uccmt!<l valid and enforceable to the exLcnt permitted by 

law. 

-'---------- Balance of page ten intentionally blank----------~----
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Agreeme11t with Palm Beacli Cf1unty and Palm 1Jeacl1 State College 

Re: P.alm Beach Cqunly Network Services 

IN "WITNESS WHEREOF, the COUNTY, and LOCAL GOVERNMENT have each caused this 
Agreement to be executed by its dulyauthotized·official as ofthe date first set forth above. 

~,1 "'" i,~,t' if+f) fl ATTEST: ,\\, 1:_. 
Palm Beach Court()', 2020 

Sharon R. Boek, Board of County Commissioners 

By . ....., -- By: ~ -e:::'::: /7-

Mayor Dave- Kerner 
(SEAL) 

APPROVED AS TO FORM AND APP.ROVED AS TO TERMS AND 
LEGAL SUFFICIENCY CONDITfONS 

By: By:~ 
County Attorney 

PALM BEACH STATE COLLEGE 

_,_ _____ '--_____ _ By: 

• Robbi Stivers, VP 
Administration & Business Sen-kes 

APPROVED AS TO 'FORM AND 
LEGAL SUFFICIENCY 

,./ ___, 4/ /_/-
By: A ..P,,,//' //c/.uJ 

/ Kevin Fe~n.der, 
General Counsel 
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Agreement with Palm Beaclt Cmmty am( Palm Beac/1 Stafe College 

Re: Palm Bead, Cormty Network Services 

EXHIBITA 

"I:he p1,1rposc of this Exhibit is to delineate .the network sen,ices to be provided to the LOCAL 

GOVERNMENT by the COUN'lTto identify the roles an<l responsibilities of the comrrY.and the 

LOCAL GOVERNMENT jn this reg3rd, tu estabfo;h a problem resolution and issue escalation 

procedure, and to specify associated cost;; and payment requirements. 

These network services originally commenced on April 20. 2010. 

Section A: ;General Reguimn,ts for Network Scl"\liccs 

Network services must be approved by both the COUN1Y and the LOCAL GOVERNMENT if said 

connection affects the entire net.work. HoweveJ'. all network services must meet the agr,eed-upon 

techntc·aJ specifications. 

The COUN1Y shall provide the LOCAL GOVERNMENT with access to the COUNTY".s network on 

a hest-effort basis and as otherwise prodded for her.cin. 

Section B; Rcsponsibilitic.sfor Network Management 

The COUNTY shrul be l'esponsible for the routinet day-to-day management of the COUNTY 
network Each party sl1a.ll be responsible for day-to--<lay administration .of the ·netv,.-ork routers 

which they indhidually own. 

Tbe COUNTY shal! be resptmsible for maintaining the primary network and all auxiliary 

components of the network which exclusively serve COUN1Y facilities. The COUNTY shall also 

maintain auxiUary portions of the network ,vhich service both .COUNTY and LOCAL 

GOVERNMENT owned facilities. The LOCAL GOVERNMENT shall maintain that portion of its 

own network which exclusively ~rves its facilities. 

The COUNTY shall monitor band-...vidth utilization on any network link between the COUNTY and 

the LOCAL GOVERNMENT. 
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Agreeme11t with Palm Beach Comity mid Palm Beaclt State College 

Re: Palm Beach County Network Sen-ices 

Sbould the COUNTY pcrfonn repair ancl. mafotenance fonctlons on heh~lf of the LOCAL 

GOVERNMENT, it is with the understanding that the COU.N1Y•s re..sponsibility extends only ~o 

the ·LOCAL GOVERNMENT '-demarcation point." The dema:rcution. ·poinl is the Ioca1ion whidJ. 

defines where issues of maintenance responsibilities hegin and end, eonsiderc.-d to be COUN1Y

owned network equipment inside each of the LOC'~i\l, GOVER..'\TMBh'T's buildings or facilities 

connected to the COUNTY nenvork. The COUN1Yv,iU lie re.sponsible for maintaining all network 

infrastructures to the point of the network e.quipment connection to the LOCAL GOVERJ'l'"MENT 

demarcation point(s). Entrance facilities at LOCAL GOVER..l'1H\.IBNT 01 .. ,med locations from the 

road to demarcation point belong to the LOCAL GOVERNMENT, whereas the fiber i,itbh'1 m!ly 

belong to the COUNTY. 

Maintenance and restoration vrork pr<n1dcd by the COUNTY shall 'be limited to the fiber optic 

cable and service drops, the individual fibi;!tS within the cable and service drops, all ·802.16 radio 

equipment, and the COUNTY routers installed at the LOCAL GOVERNMENT. The COUN1'Y 

shall have no ohl;gation or right to perform maintenance or restoration on any electronics or other 

eguipmei1t owned by the LOCAL GOVERNMENT or any third pm.ty. Notwithstanding the 

foregoing, should the need arise for maintenance or restora.tion1 the parties hereto may agree to 

an amendment to this Agreement pennjtting the COUN1Y to perform maintenance or restoration 

on LOCAL GOVERNMENT owned electronics or other equipment. 

The COUN1Y sl1all prc>vide maintenance to COUNTI owned and operate4 ,equipment on .a 7-

d~y/24~boµr basis and may contract for repair SCl"\ices.when deemed necessaty. The.COUNTY 

shall abide hy agreed upon security requirements of the LOCAL GOVERNMENT. In the event 

that an outside contractor is needed, the COUNTY shall select, supervise. and coordinate with the 

<iontractor to complete the repair. 

Section C: Network Equipment Ownership 

The. COUNTY~•as represented by the COUN1Y, shall (J,,'ll all of its network equipment and assets. 

The LOCAL GOVERNMENT shall ~ontinue to maintain ownership of its current network assets. 

Only the CO.lJNTY is permitt:cd to connect, expand, or otherwise routinely modify its network 

components. Furlhem1orc, any and all technological changes r~lative to tl1.e network will be 

implemented nt the disc.retion of thQ COUNTY. Notwithstanding the foregoing, the COUN'IY 

agrees to use its be.o:;t efforts to keep pace ·with technological changes. 
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Agre€me1ll witlz Pillm Beflch Cmm{i1·and Palm Be,icll State C{1/lege 

Re: Palm Beaclr O,unty Nehtrork Services 

Should the LOCAL GOVERNMENT receive grant funds to assist with the construction or 

maintenance of the ,netv-.rork, any pro\'isions~ limitations, or restrictions .associated 'with the 

grant(s) shall not affect or apply to the COUNTY. 

Section D: Network C0:m1ectio:n 

The LOCAL GOVERNME..·1•ff will be-provided with a conucction to the COUNTY fiber network to 

meet the network service requirements as specified in this Exhibit. The LOCAL GOVERNMENT 

shall pay the insta:Uatkm charges antl monthly charges as set forth in this Exhihit. 

Section E: Moclifications to Nchvork 

If the LOCAL GOVERNMENT proposes a modification or connection of a new building to the 

network, it shall notify and submit any applicable construction documents to the COUNTY at least 

thirty (30) calendar days prior to the date construction activities are expected to commence. 

Shou1d the planned activities of the LOCAL G01lERNMENT require the network to be upgraded, 

the LOCAL GOVERNMENT sha11 he solely rcsponsihfo for paym.cut of all costs associated with 

sucb .modifications, unless t1terc is prior agreement with the COUNTY to participate in a cost

sharing arrangement for the modificatirm. 

The ·coUNTY shall review the ,modification proposals as soon as p~acticable and ·will render 

recommendations 1,vith regard to th~ proposed modification_ Any modifications or connectiqns 

to the network that may cause disruption or interference of service to any netvvork users shall he 

coordinated ,,1th the appropriate technical staff of hc>th the LOCAL GOVERNMENT and th~ 

COUNTY. The COUNTY agrees to perform such work al a time and in a manner to minimize 

disruption and h:iterference to the network users. 

When either th~ LOCAL GOVERNMENT or the COUN1Y enters into a contract-with an outside 

contractor for network-,relatc.<l services which benefit only that party, the contracting party shaU 

be individually responsible for remitting .payment to the contractor perforn1ing work on the 

network> and the non-contracting party shall not he responsible or held liable for such payment. 

However._proposed changes to the network must be communicated in :writing to the COUNJY for 
review and appro-va1. The parties however agree to comply with network security provisions. 
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Ag,:eenumt with Palm Beach County and Palm Beach State College 
Re: Palm Beac/1 Cou11ty Ne1work Services 

Section F: Network Interference.-, 

The COUNTY shall ha·ve no requireme1;1t to purchase, install, operate, or maintain any equipment 
on the premises of the LOCAL-GOVERNMENT. However, should any equipment owned by the 

LOCAL GOVERNMENT render any harmful interference to the COUNTY's neh-V"ork equipment, 

the COUNTY may disconnect any o.r all LOCAL GOVERNMENT owned network connections after 

informing the LOCAL GOVERNMENT's d~ignated technical Point of Contact (POC) of the 

underlying reasons for the planned action to disconnect network facilities. Immediate efforts \'\-ill 

focus .on attempting-to resolve or ·remove the threat conditions. The ·COUN'IY shall be the sole 

party to detennine if.harmful interference has impacted the COUh'TY network. The·COUN1Y \\-ill 

utilize its best efforts to prevent any unanticipated networkoutages sho11Id interferences be noted. 

Section G; Damage Caused by Dis,~~ 

Should the network sustain damage to an Auxiliary Route used only by either the LOCAL 

GOVERNMENT or the COUN1Y, the owning party shall determine if the cable willbe repaired or 

replaced. 

Section.H: Network Scctuit1: 

The parties to this Exhihit ackuowlc<lge. the potential of unlawful hacking to ga:in surreptitious 

access into confidential systems. Th(' COUN'1Y has implemented r~onable step_s and safeguarcls 

as part of a netvr'Orksecurity progrumr hut these systems may not be abte;to defeat every attempt. 

to gain unlawful access to applications or .data. Each party is responsible for protecting its own 

a_pplications, databases, and servers. Each party, however, shall review each other's security 

procedures .and notify each other .,,ith rea~nable prorn~tness of concerns or issues regarding the 

same. 

Section I: Dcsgiption of Senices 

A. Baseline services from the-COUNTY through the COUNTY will include: 

1. ongoing maintenance of connectivity to the demareation point(s}; 

2. central network security at the COUNTY router port that feeds the WC.AL 

GOVERNME.""l'f network router connection; 
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Agreement with Palf'iz Beach County and Palm Beaclt S.tate. College 

Re: Palm Beacll C.mmtj Netw,1rk Sen1ices 

If necessary, seeurilymay shut down the LOCALGOVERNMENT's·entire building 

feed to protect the networked ·systems from computer-worms mid viruses. 

3. network design; 

4. acquisition and management of network assets; 

5. installation 01· relocatfon of network connectiom;, wiring upgradesr installation of 

bandwidth upgrades, or other specialized sen:ices; 

6. net\vork eqttjpment installation and tnaintenl\nce, 

7. network !>ecurity on COUNTY side of the demarcation pointi 
8. n1onhoring of network perfonna.ilce; 

9. trouble reporting and tracking; 

10. maintenance of the environmental facto.rs in the COUNIT's facilities-and closets 

housing equipment crucial to the health and stahility of the Network, including ail' 

conditioning> power conditioning, and UPS equipment; and 

11. disaster recovery protection. system relfalJility. nnd stability during p_ower outages. 

B. LOCAL GOVERNMENT Responsibilities will include: 

1. all intra-building Network maintenance and security; 

2. ensuring-that back-dQor connectivity behind the building router is prohibited; 

3. provisioning of its Dynamic Host C.onfiguratfon Protocol (DI-ICP) services; 

4. building infrastructure connectivity; 

5. all grid Gack), wiring identification. and tracking for LOCAL GOVERNMENT 

owned fadlitfos; 

6. providing, where possibley network engineers or technicians to assist with all 

portions of network equipment attachments, from provisioning to 

troubleshooting; 

Initial diagnostic actions ·will ideally be performed by the LOCAL GOVERNMENT 

technical staff ta evaluate whether the cause of any system problem is associated 

with factors under the control of the LOCAL GOVERNMENT. 

7, ensuring that network security hardware and software ·is installed in order to 

minimize-the risk of a virus and surreptitious or otherwise inappropriate netw~rk 

entry; 
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Agreeme11t witli Palm Beac/z CQunty and Palm Beach State College 

I(e: Palm Beach County Network Sen•ices 

The LOCAL GOVERNMENT \,·m ensure that security procedures, hardwar1:, and 

sofuvare are in place-to prevent unauthorize4 access to the. COUN1Y netwo_rk from 

LOCAL GOVERNMENT owned network property. 

8. requesting changes in network equipment atlachm.ents services; 

Rcque~ts for changes shall he submitted to ISS CTO, or designee, for action. The 

LOCAL GOVERNMEbi"T ·sb..aU be advised of tbe disposition of the request within 

thirty {30) calendar days of submissjon. Such request shall include extension of 

network sen ices to addition at r.;ites identified by the LOCAL GOVERNMENT. The 

LOCAL GOVERNMENT shall be f{'.sponsible for all reasQnable costs associated 

with requested changes to netwt)rk services approved by the .COUNTY, which 

approval shall not be unre.asonably \\-ithheld. 

9. providing1 at its expense, the fQ(low:ing. equipment and facilities at ea~h LOCAL 

GOVERNMENT owned building (if required): 

• an environment.ally stable ancl $ccure area large enough to accommodate a 

1911-widerack with a height up to 7 feet; and 

This area shall contain .two fa) dedicated electrical circuits for providing 

power to the. S,'1-itchiog equipment. 

• air cohditioning units which deliver a r,apacity of BTUs to the equipntent 

room as specifie.d by tbe m!lnufactu.rer of equipment instaUed at the LOCAL 

GOVERNMENT's site. 

The LOCAL GOVERNMENT shall periodically monitor the air conditioning 

units to ensure temperatures are within acceptable limits. 

10. adhering to a documented plan of security strategies .d~ployed to prevent 

unauthorized access into the physical location(s) where nch'\'ork access could be 

gained, and· ensuring that it has robust and efficient security sofuV'.rre and 

procedures in place to prevent unauthorized access to the network; and 

11, promptly paying for the COUNTI:''s charges. such charges being set out in Section 

N of this F..xhihitj which charge..c:;. will be invoiced quarterly. 
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Agreement with Palm Beaclt C<Jmzty a11d Palm Bcu1tl1 St;lfe College 

Re:. P,ilm Bttadt Cmm(v Network Services 

Section J: Availability of c::;oUNITNetwork S.enices 

Th.e COUNTY .will pro"'-ide the LOCAL GOVEM'?vIENT \\ith ncct>ss to the COUNTY net,,,;ork on a 

best--effort basis. The COlJNTI:'s goal will be to provide 99.9%, a'J-·ailability* The C.OU!'-t!Y reserve.s 

the right to prioritfa:e its maintenance- and recovery efforts, while at the: same tiroe providing 

availability to the LOCAL GOVERNJ\.1ENT. 

In the .event that Network avo ilabiJity is documented by the.COUNTY and declared by the LOCAL 

GOVERNME~1 to be less than 99.9% for two (2) consecutive months, the LOCAL 

GOVERNMENT shall not be liable for service charges beyond the date of said declara.tion of non

~rforman~e until service·is satisfactorily restored, The reduction o!' previously paid or dismissal 

of unpaid service fees v.-ill be calculated on a pro-rata basis. 

Sedion K! Protocol for Reporting Network Sen-ice Problems 

All service issues should first be reported to the LOCAL GOVERNMENT's IT support staff. If the 

LOCAL GOVERNMENT's initial diagnosis of the reported·problern indicates that it is related to 

network connectivity (e._g. 1 connection lost, slow response tir.oc} rather than a problem at the 

application, server, or desktop computer level. the IT tecbnida.n shou]d immediately report the 

sen'ice problem to the County Ncl:\vork Operations Center at 561-355-HELP (4357). All service 

problems reported by the LOCAL GOVERNMENT will be recorded and tracked in tlie COPN'l?s 

Automated Help Desk Sy.stem until problem resolution and senice restoration. Response time 

senice levels are established at the time the call is reported based on the severity of tho issue. The 

service level target for problem diagnosis and response to the LOCAL GOVERNMENT is within 

one (1) hour of the rep01ted problem. The COUN1Y also !.'mploys .an escalation proeess for 

problems which are not resolved according to the established standards. 

Section L: Ac:ccss for NctworkServke and Maintenance 

The COUNTY shall coordinate with and obtain prior written approval from the LOCAL 

GOVERNMENT designee as tolhetime of any planned maintenance, repair, or installation work. 

However, the LOCAL GOVERNMENT shall provide the COUN1Y with access to its equipment on 

a 24-hour/7-day per week bas.is. During normal business ·hours, the COUN'IY shall eqsure that 

·all the COUNTY personnel or contractors representing the COU~'TY sign io prior to C(>mrnencing 

any work, and sign out prior to leaving the facility. On weekends, h91itlays, or after normnl 
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Agreement urith Palm Bench County and P(1lm Beac'.h State c,-,flege 

Re: Palm Beucfi Cou,1{,~ Network Service,<t 

busines~ hours, tlw COUN1Y's r~present~tive shall call the LOCAL GOVERNMENT to report any 
emergel'.lcy that requires ai;cess to any LOCAL GOVERNMENT 01.,--:ned facility. The LOCAL 

GOVERNMENT shall make reasonable efforts to arrange. for access of the COUNli"-s pers.onnel 
as quickly as possible. The COUNTY shall supply the LOCAL GOVERNMJillT with a list .of 

authorized COUN1Y employees who ,.,jll carry in their possession badg_e.s for identification 

purposes~ 

The COUNTY ropre.seatc; that it has verified that neither the COUNIY nor the .COut·.ii.Y's 

contractors, nor any of their respective employees, agent~, or representstiv~s ·who have heen 

convicted or who are currently under investigation for a crime delineated in Florida Statutes 

§435.04 shall have access to LOCAL GOVERNMEt-.1T mv.ned buildings 1Jnder the Agreement. 

Section M: Issue Escalation Contacts 

Palm Beach County I~ 

Palm Beach County 24,:.ic7 Network Service.!. Help Desk: 561-355-HELP (4357) 

Jenise Link, Senior Man~gcr 
561-355-6119 (office) 
772-766-1309 {ce11) 
i!inktalpbce:ov .<.1rg 

Michael Butler, DirectorofiSS Network Services 
561-355-4601 (office) 
561-722-0850 (cell) 
mbutlcrr@pbcgov.org 

Archie Satd1eU. Chief Infonnation Officer of ISS 
561-355,,327:5 (office) 
772~.979-6607 (cell) 
asalchell((itpbcgov .org 

LOCAL GOVERNMENT Information Senic¢s 

Marion Sanders, Senior Telecomm Analyst 
561-868-3722 (office) 
561-248-2309 (cell) 

Eric Montagnino, Director of Technology Infrastructure 
·561-868-3258 { office) 
561-972-8004 (cell) 
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Agreeme11t with Palm Be1tcll Co"n(v aud Palm Beach Sticte College 
Re: Palm Bead, Coultty Net11mrk Services 

Section N: ~ and Charges for Network Conne<.-tivity and Related Services 

The COUNTY will serve as project manager and incur aU costs associated with the installation and 

connection of the nehvork and network equipment at the LOCAL GOVERNMENT'S building. The 

LOCAL GOVERNMENT 1-.ill he responsible for reimbursement to the COUNTY of said cpsts. as 

listed and descdbcd in the Table below under "Installation Charges". 

Service charges, as listed .and described in the Table below. ,-..-m be assessed on a monthly basis, 

and the CO UNIT will invoice the LOCAL GOVERNMENT quarterly. 

---~·- --

LOCAL GOVERNMENT NetworkSenicc ~d Billing Matrix 

Monthly Monthly FL Yearly 
Service Band- Installation County LatnbdaRail Charges 

Location StnrtDate width Cha~es Charges Cbamcs (excl. Install} 

PBSCCentml 
4200 COlt~Ave. 
L'.!ke Worth, Ft.33461 

8/15/2010 4Gb So $1,500 N/A $18,000 

-i"--

, PBSCNottlt 
3160 PGA Bh-d. 
Palm Deacb G::mfon.~, 
FL33410 

8/15/2010 1Gb So $1.ooo N/A $1::t,000 

PBSCS01ith 
3000 Saint btcio /we. 
Boca R&lt)ll, FL3343l 

1/15/2010 1Gb $0 $20011 
• N/A ·S2;400 

--

PBSCWest 
19TJ Co.liege Drive 
Ildlc Glndc, FL.33430 

12j3/2010 

-

Pass 
Thru 

,___ __ 

So ASE Rutes" N/A Variable"*jl, 

Jn,;tituU! 1Jf Excellence 
111 Early Care nud 
r:.ducalion 
(Dreyfoo.,; Carnpui>) 
812. Fern St.ra"1 
Wt'..~t Pnlm Bt:ll('h, FL 
33401 

2/1/2011 ~Gb $0 $200"~ N/A $2,400 

----

Dennis P. Galhm 
C.nmp11s11t 
tmmltatehcC' Gril,~S 
i5!45S\)11lh1:rn Bl;·d. 
Loxahakb.1.."C, l1L 

' 33470 

2/1/2017 1Gb $0 $1,000 N/A $12,000 

- -
TOTAll.S 

C.C--•--·-

$0 83,900• 
,......,...._.. __ 

·-
ljlO $4!&,800~*• 
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Agl'eeme1tt with Palm Deacit Onmty am! Palm Bem:h Stqte College. 

Re: Palm Beacll Cmmty Network Se.n1ices 

JTJml.im!ltm.n .. 2LC.b~: 
lnstaUationChar~es -This is an estimated cost Toa a<..tual :finai costforthisinstaUation will be billed 
to the LOCAL GOVERNME'NT 8S a ont-time inv"oice baseµ on (1) the·billing statement from the 
,;enclor.forthis work and (2) the actmil cost tr, COUN'IY of the- eqnipment instaUed ana labor. 

~~ -The monthly ch:.u·w! pajd liy the t.OCAL GOVERNMf.N'1' based on the 
COUNTY Rate Sheet for Network Sen1ces. 

~ The monthly eharge paid by the PBSG South and Institute of E.xcelfonce in Early Gare and Education 
location~ are negotiated .rates ha.sr.d upon a non-st~.ndar<l network design. 

!Ill The monthly charge paid by the PBSC West location wiJ) va.cy based upon monthly ASE rates for this 
location. 

Mlmtbly I-1orida Lambdnlw!J.EJJU Cbilm~il -- PBSC has u separate affiliated agreement with FLR, 
therefore no FLR fees .are chic by PDSC. 

4!-l!-* Y('..arlY Ch~ ·-The total annual recurring charges, excluding installation c~1arges, pajd by the 
LOCAL GOVERNM.ENT \-;ill vary anm1ally lmsed on the ASE rates fox- the PBSC West location. 

The COUNTY has received .approvals from the FLR for the LOCAL GOVERNMENT to be 

connected to the COUNTY fiber network and gain access to the FLR for either internet or 

transport purposes. 

The COUNTY shall submit quarterly invoices to the LOCAL GOVERNMENT which shall include 

a reference to this Agreement and identify the amount due and payable to the COUNTY. 

Section 0: Additional IT Services 

Upon request for assistance, the ISS ClO may, at the CIO's discretion, permit staff resources to 

assi.st the LOCAL GOVERNMENT in the exec..'lltio,n of certain infonnation technology 

responsibilities. These additiotial ser'>'ices can be requested by submitting a Task Ordqr 

(Appendix 1.). These services will be charged ~t the rate of $125/hour with a not-to-ex.ceed cost of 

$50,000 per Task Order. These services may also require the purchase of additional rcsourci::s, 

indudi~g but no~ limit~ to hardware-and software. The LOCAL GOVERNMENT i~ responsible 

for all associated costs for these additional resources. An estimate for-eaah Task Order will be 

available upon request by the LOCAL GOVERNMENT. The LOCAL GOVERNMENT agrees to 

fully reimburS'e tlte COUNTY for .all costs associated with the renderirig of the COUNTY staff 

assistance and/or information technology resources. If the cost of services exceeds $50,opot the 

Task Order shall be approved hy the Board of County Commissioners. 

Jlage 1oof11 



Agreeme,1t with P<1lm Beadt Cmm{v and Palm Bellclt State College 

Re: Palm Beach County Network SerPice."> 

Sc(.'tion P: Annual Review of Fees and Chm;:gcs 

The COUN1Y reserves the tight to review the fees and charges included in this EJchibit on a yearly 

basis and make appropriate rate adjustments. Should an adjustment ·be ··warranted, sixty (60) 

days notice will be provided, 

--------~----- Balance of page left intentionally blank---~---------
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ATTACHMENT 3 

florida's 100 Gigabit Resemrch and Educolion Networlc 

Josi.:ph A. Lazor, CGEIT, CISM, JTIL v c: 1 F 
Chier Exccu1i, c Officer 
Josc11h.l.1zor@Hrnctorg 

November 13, 2019 

Mr. Michael Butler 
Director of Network Services, Palm Beach County 
West Palm Beach, FL 33401 

Subject: Authorized Use of the Palm Beach County Network as a Florida LambdaRail Associate 

Dear Mike, 

In accordance with the provisions provided for in the connection agreement R-2014-0851, 
effective June 3, 2014, Florida LambdaRail and Palm Beach County (the parties) both 
understand and agree that the Associate (Palm Beach County) will utilize its connection to 
provide connectivity to the FLR network. 

As an Associate, Palm Beach County, shall be authorized to provide connectivity to the FLR 
network, through its fiber network to any of the municipalities incorporated within Palm Beach 
County or any other person or entity (hereinafter referred to as "Tlrird Party Connections") which 
meet the criteria for non-equity participants in FLR. Such criteria being that a potential non
equity participant must meet one of the following condition: (i) the potential participant is an 
educational institution (i.e. private, non-profit educational institution, Florida public university, 
community college, for profit college, or public/private school; (ii) the potential participant is in 
collaboration with other FLR non-profit participants in support of research education or 21 st 

century economy initiatives; (iii) the potential participant is teaming with an Equity Partner or 
Affiliate in research or 21st century economy initiatives; (iv) the potential participant facilitates 
connecting other State of Florida government entities that do not conflict with the purpose of 
FLR; (v) providing such service does not jeopardize FLR' s not for profit status and have been 
approved by FLR. 

Please accept this letter as authorization for Palm Beach County ( an FLR Associate) to connect 
the Palm Beach State College to the FLR network. 

Respectfully, 

(\ /J;/lR \ 

~~ 
Chief Exectif;e Officer 
Florida LambdaRail 

f-lorida LambdaRnil. LLC 

l 607 Village Squnn.: Boulcvunl, Suilc '-I, Tnllnlrnsscc, f'L 32309 

Phone 850.38500-1 I: F.ix 85(L385Jl379: URL www.nrnct.org 
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