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I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to adopt: a resolution of the Board of 
County Commissioners (BCC) of Palm Beach County, Florida establishing a new 
schedule of maximum rates for non-consent towing and immobilization services, fees and 
fines; establishing minimum insurance limits; and repealing and replacing Resolution No. 
R2014-1622, relating to the Towing and Immobilization Services Ordinance of Palm 
Beach County, Florida, as codified in the Palm Beach County Code of Ordinances. 

Summary: The Towing and Immobilization Services Ordinance provides that the BCC 
shall establish by resolution certain licensing fees, fines, and maximum rates. This 
proposed resolution adjusts the 2015 maximum towing and storage rates using the 
Consumer Price Index (CPI) for all Urban Consumers (CPI-U) as published by the U.S 
Bureau of Labor Statistics each calendar year and establishes an immobilization rate. A 
multi-year adjustment was made to account for the past 7 years where no adjustment 
was made for private property impound tows, storage, and after-hours gate fee. The 
police directed tow rate received a one year adjustment to account for increasing 
operational costs. Annual rate adjustment language for non-consent towing, storage, and 
immobilization services using the CPI was incorporated into the Towing and 
Immobilization Services Ordinance with a requirement to be reviewed by the Board every 
five years. This new language in the Ordinance is being recommended for approval by 
the BCC on August 23, 2022 ... There are no changes recommended for licensing fees or 
fines relating to towing services, however new fines and licensing fees are proposed for 
companies providing immobilization services. Countywide (JAW) 

Background and Policy: The Tow Truck Ordinance has been in place in Palm Beach 
County since 1992. In 1999, the U.S. Court of Appeals for the 11 th Circuit severely limited 
the regulation of the towing industry by state/local governments. A subsequent class
action lawsuit by towing companies resulted in Palm Beach County not regulating the 
towing industry at all and agreeing to a "maximum rates only" ordinance. In 2002, the 
U.S. Supreme Court overruled the 11 th Circuit's decision, making it possible for local 
jurisdictions to again regulate towing companies. The Ordinance was rewritten and 
approved by the Board in 2005. In 2010, the Board approved numerous adjustments to 
the Towing Ordinance. 

Attachments: 
1) Proposed Resolution 
2) Current Resolution R2014-1622 (to be repealed and replaced) 
3) Current Maximum Non-Consent Towing Rates Comparison Table 

D~rt ent Director Date 

r-i/e,tn Approved By: ~ 
Assistant County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 

Personal Services 
Operating Costs 
Capital Expenditures 
External Revenues 
Program Income (County) 
In-Kind Match (County) 

Net Fiscal Impact * 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 0 0 0 0 0 

Is Item Included In Current Budget? Yes No __ 
Does this item include the use of federal funds? Yes__ No __ _ 
Budget Account Exp No: Fund __ Dept. __ Unit __ Obj. __ Prog. 

Rev No: Fund 1429 Dept. 660 Unit 6240 Rev. 2900 Prog. 

8. Recommended Sources of Funds/Summary of Fiscal Impact: 
* The fiscal impact is indeterminable at this time. There are two additional fees with the 

update to the Resolution. An annual application fee of $400 for companies performing 
immobilization services and $16.25 for the driver history record request (optional service). 
Additional revenue derived from these fees will be recorded in the Towing Fund to operate 
the program. 
Fund: Regulation of Towing Busin s 
Unit: Regulation of Towing Busine 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Dev. and Control Comments: 

8. Legal Sufficiency: 

~ aLid'~ll _Jg-:r1-,a ,,, ~ l() ~ P11-,tA 

Assistant County Attorney 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 



1 ATTACHMENT 1 

RESOLUTION NO. R-2022-__ 

A RESOLUTION OF THE BOARD OF COUNTY 
COMMISSIONERS OF PALM BEACH COUNTY, 
FLORIDA; ESTABLISHING A NEW SCHEDULE OF 
MAXIMUM RATES FORIMMOBOLIZATION AND NON
CONSENT TOWING SERVICES, FEES AND FINES; 
ESTABLISHING MINIMUM COMMERCIAL 
INSURANCE LIMITS FOR EACH INSURANCE TYPE; 
AND REPEALING AND REPLACING RESOLUTION NO. 
R-2014-1622, RELATING TO THE TOWING AND 
IMMOBOLIZATION SERVICES ORDINANCE OF PALM 
BEACH COUNTY, FLORIDA, AS CODIFIED IN THE 
PALM BEACH COUNTY CODE OF ORDINANCES. 

WHEREAS, numerous persons and firms in Palm Beach County engage in the 

business of performing immobilizing, towing and recovery of motorized vehicles; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIII (the "Towing and 

Immobilization Services Ordinance"), regulates the business of immobilizing, towing and 

storage services in Palm Beach County for the protection of the public; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIII, regulates the 

maximum rates towing and immobilization companies shall charge consumers for non

consent tows and immobilization services and provides that such rates shall be established 

by Resolution of the Board of County Commissioners; and 

WHEREAS, pursuant to section 125.0103 (1) (c), Florida Statute, the County shall 

establish maximum rates for the immobilization of vehicles or vessels, towing of vehicles 

or vessels from private property, removal and storage of wrecked or disabled vehicles or 

vessels from an accident scene or for the removal and storage of vehicles or vessels in the 

event the owner is incapacitated, unavailable, or otherwise does not consent to the removal 

of the vehicle or vessel; and 

WHEREAS, it is and in the best interest of the County, its citizens and its visitors 

to regulate the maximum rates charged for immobilization and non-consent towing services 

including associated fees such as mileage, storage, drop charges, extra time at scene, under 

water recovery, hazardous material clean up, after-hours gate access, administrative/lien, 

and credit card convenience fees; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIII, provides for the 

payment of operating permit application fees, vehicle decal fees, and other fees; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIII, requires a schedule 

of fines for violations of the Towing and Immobilization Services Ordinance; and 
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WHEREAS, the Board of County Commissioners desires to revise the current 

schedule of fees and fines relating to the Towing and Immobilization Services Ordinance; 

and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIII, provides that it 

shall be unlawful for any immobilization or tow truck company to operate without 

maintaining specific types of commercial insurance and that the Board shall established the 

minimum insurance limits for each insurance type by Resolution. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF PALM BEACH COUNTY, FLORIDA, that: 

A) The Palm Beach County Towing and Immobilization Services Ordinance schedule 

for fees, fines, and insurance applicable to the business of towing and storage is 

hereby adopted as referenced in the chart entitled "Exhibit "A" - Palm Beach 

County Towing and Immobilization Services Ordinance - Schedule of Maximum 

Rates for Immobilization and Non-Consent Tows, Fees and Fines, and Minimum 

Commercial Insurance Limit Requirements" attached hereto and incorporated 

herein by reference. 

B) Resolution No. R-2014-1622, previously adopted regarding the fees, fines, and 

maximum rates for services related to non-consent towing and recovery charged 

by towing and storage companies and establishing minimum insurance levels, is 

hereby repealed and replaced. 

The foregoing Resolution was offered by Commissioner _________ who 

moved its adoption. The motion was seconded by Commissioner _______ _ 

and upon being put to a vote, the vote was as follows: 

ROBERT WEINROTH, MAYOR 

GREGG WEISS, VICE MAYOR 

COMMISSIONER MARIA MARINO 

COMMISSIONER DA VE KERNER 

COMMISSIONER MARIA SACHS 

COMMISSIONER MELISSA MCKINLAY 

COMMISSIONER MACK BERNARD 

The Mayor thereupon declared the Resolution duly passed and adopted this __ day of 
July 2022. 
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PALM BEACH COUNTY, FLORIDA, 
BY ITS BOARD OF COUNTY COMMISSIONERS 

Joseph Abruzzo 
Clerk & Comptroller 

By:-----------
Deputy Clerk 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

By: .::Gz/4,,1 ✓ Oui..Ll ()J Lf}~-A 
Assistant County Attorney 
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Exhibit "A" - Palm Beach County Towing Ordinance - Schedule of Maximum 
Rates for Immobilization and Non-Consent Tows, Fees and Fines, and Minimum 

Commercial Insurance Limit Requirements 

Section I. Schedule of Maximum Rates for Immobilization and Non-Consent Tows 

Rate Type Rate 

Private Property Impound Tow 
Class A Flat Rate $138 
Class B Flat Rate $24 3 
Class C Flat Rate $345 
Class D 
No other fees may be imposed for the first 24 hours the vehicle is in the care, 
custody and control of the towing operator, except: a) applicable storage 
fees may be charged after the proper police authority has been notified and 
the vehicle has been in the possession of the towing operator for at least 6 
hours and b) "extra time at scene" when a law enforcement agency is 
called/involved and when the officer's name and badge number and detailed 
explanation is provided. 

Flat Rate $345 

Police Directed Tow 
Class A $172 
Class B $255 
Class C - applies to non-commercial vehicles only $381 

Class D - applies to non-commercial vehicles only $546 

Per mile fee for Police Directed Tow 
Class A $7.50 
Class B $8.50 
Class C $10.00 
Class D $12.50 

Daily outdoor storage - vehicles 25' or less after first 6 hours $28 

Daily outdoor storage - vehicles longer than 25' after first 6 hours $39 

Daily outdoor storage - motorcycles, ATVs, scooters, other small 
personal vehicles after first 6 hours. 

$17 

*Daily indoor storage - vehicles 25' or less after first 6 hours. $39 

*Daily indoor storage - vehicles longer than 25' after first 6 hours. 
Applies to non-commercial vehicles only. 

$56 

*Daily indoor storage - motorcycles, ATVs, scooters, other small 
personal vehicles after first 6 hours. 

$22 

Drop Charge - When the vehicle/vessel owner or authorized driver/agent 
arrives at the scene prior to the vehicle/vessel being removed or towed from 
the property, the vehicle/vessel shall be disconnected from the tow truck and 
the vehicle/vessel owner or authorized driver/agent shall be allowed to 
remove the vehicle/vessel without interference upon payment of a 
reasonable service fee of not more than one-half of the posted rate for such 
towing service. 

One-half of the 
posted rate for 
such towing 

service 

Administrative/Lien Fee - Applicable only after 24-hours from time of 
police report. Must show proof that ownership search is conducted, and 
police agency authorized the vehicle/vessel to be impounded or police 
agency has been notified by the tow truck company that the tow truck 
company is in possession of a vehicle/vessel as a result of a private property 

$50 maximum 
flat fee plus 

actual 3rd party 
fees 

impound. 
Fees in excess of this administrative/lien flat fee may be charged by the tow 
company for actual expenses incurred to meet requirements such as lien 
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Rate Rate Type 

notification letters, certified mail receipts, advertisements or any other 
requirement as imposed by Section 713. 78, Florida Statute so long as the 
tow company has detailed supporting proof of actual expenditures (i.e. 
invoices, bills, payments) and are kept on file with the tow company. 

After Hour Gate Fee - may not be applied between the hours of 7 a.m. and 
6 p.m. Monday through Friday ( excluding federal holidays) and not for 1 $39 
hour after a vehicle has been impounded all other times when: 

a. Impounded vehicles/vessel are recovered by the owner or authorized 
driver/agent; or 

b. The owner or authorized driver/agent wishes to recover property 
from an impounded vehicle/vessel. 

Extra Time at Scene - First one-half hour to be included in the initial cost 25%of 
per call. Charges are in 15 minute intervals. All extra time/labor shall be applicable 
documented by the tow truck operator and shall include the name of the towing fee in 
law enforcement agency and the law enforcement agency case number or 15 minute 
the officer's name and badge number. The documentation shall also intervals 
include a detailed explanation of the services rendered which necessitated 
the charges and if possible photographs of the scene. 

Underwater Recovery - Performed by a certified/ professional diver with $100 plus cost 
the written documentation and approval by the investigating law per hour 
enforcement agency/ officer. (port-to-port) 

Towing 
licensed through state or local laws and approved by the investigating law 
Hazardous material clean-up and disposal as required, mandated and/or 

Company 
enforcement agency/ officer. prevailing rates 

Not more than 
invoice, if a credit card is used for the transaction. The fee is intended to 
Credit Card Convenience Fee-fee that may be assessed and added to an 

3% of the 
invoice offset the cost associated with accepting credit card payments. 

IMMOBOLIZATION SERVICES 

$75 Release of immobilization device(s) per vehicle 

Not more than 
invoice if a credit card is used for the transaction. The fee is intended to 
Credit Card Convenience Fee - fee that may be assessed and added to an 

3% of the 
invoice offset the cost associated with accepting credit card payments. 

II. Operating Permit Fees, Vehicle Decal Fees, and Other Fees as follows: 

Type of Fee 
Annual Application Fee for companies performing non-consent towing services 
Annual Application Fee for companies performing consent-only towing services 
Annual Application Fee for companies performing immobilization services 
Towing Vehicle Decal Fee 
Storage Yard Inspection Fee (for each company with a storage yard) 
Operating Permit Application Late Fee 

1. Late up to 30 days 

2. Late up to 31 to 60 days 

3. Late 61 days and up to 1 year from date of expiration 

Operating Permit Application Re-filing Fee 
Towing Vehicle Decal Replacement Fee 
Inspection Late Fee 
Inspection Cancellation Fee 

Rate 
$600 
$300 
$400 
$150 
$100 

$75 

$100 

$150 

$200 
$25 
$50 
$75 

-5-



Storage Facility Re-inspection Fee $75 
Administrative Appeal Filing Fee $100 
Administrative Reactivation Fee 
(including Administrative Insurance Reactivation Fee) 

1. First occurrence 

2. Second and subsequent occurrences 

$250 

$500 

Tow truck Driver LD. Badge Fee $60 
Tow truck Driver LD. Badge Replacement Fee $30 
Tow truck Driver LD. Badge Rush Fee $30 

Criminal Background Fee (Currently using Florida Department of Law Enforcem 
Criminal History Record) - Cost to County 

$24 

Driver History Record Request - Florida Department of Highway Safety Motor 
Vehicles (* optional service, if applicant needs record) 

$16.25 

III. Fine Schedule as follows: 

A. Civil fines for violation of the Towing and Immobilization Services Ordinance shall be 
set at $500 for the first and all subsequent offenses for the following sections (a possible 
mandatory court appearance may be required for the third offense): 
1. Section 4. (Operating permit required) 
2. Section 7. (Insurance requirements) 
3. Section 9 (f). (Operating a Tow Truck that has failed to pass any critical item) 
4. Section 15 (d). (Failure to disconnect vehicle from tow truck if the vehicle/vessel 

owner or authorized driver/agent arrives at the scene prior to the vehicle/vessel 
being removed or towed from the property and offers to pay a reasonable service 
fee of not more than ½ of the posted rate for such towing service-drop charge) 

5. Section 20. (Fraudulent transfer of tow truck company) 
6. Section 21 ( dd). (Using physical force against ordinance enforcement officer) 

B. Civil fines for violation of the Towing and Immobilization Services Ordinance shall 
be set at $100 - first offense, $250 - second offense and $500 - third offense (with a 
possible mandatory court appearance) for the following sections: 

1. Section 8 (a) (Display vehicle decal) 
2. Section 8 (b) (1) (Vehicle signage) 
3. Section 19 (Driver requirements) 
4. Section 21 (b). (No identification displayed of operator) 
5. Section 21 (d) 2, (e) and (f) (Improper signage/failure to meet signage 

requirements) 
6. Section 21 (k) (Failure to meet warning notice requirements) 
7. Section 21 (cc) and (bb). (Failure to maintain records or logs) 

C. Civil fines for violation of the Towing and Immobilization Services Ordinance shall 
be set at $250 - first offense, $500- second offense and $500 -third offense (with 
a possible mandatory court appearance) for all other sections of the Ordinance not 
identified in A and B above. 

IV. Minimum Tow Truck Insurance Requirements as follows: 

Each tow truck company shall provide the following minimum insurance levels as required 
in Section 7 - Insurance Requirements 

A. Auto liability for each tow truck used by a consent-only company: 
1. For each Class A or Light Duty Tow Truck used exclusively for consent

only towing: 
Combined single limit ....................................................................... $100,000 

or 
Split limits .......................................................... $100,000/$300,000/$50,000 

2. For all other consent-only tow trucks; 
Combined single limit ....................................................................... $500,000 

or 
Split limits ........................................................ $500,000/$500,000/$100,000 
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B. Auto liability for each tow truck used by a non-consent company: 
1. For each Class A- Light Duty Non-Police tow truck 

Combined single limit ....................................................................... $300,000 
or 

Split limits ........................................................ $250,000/$500,000/$100,000 
2. For all other non-consent tow trucks 

Combined single limit ....................................................................... $500,000 
or 

Split limits ........................................................ $500,000/$500,000/$100,000 

C. General/Garage Liability: 
1. For tow truck operators performing only consent tows: 

Combined single limit ....................................................................... $100,000 
or 

Split limits .......................................................... $100,000/$300,000/$50,000 
2. For tow truck operators performing only private property impound tows: 

Combined single limit ....................................................................... $300,000 
or 

Split limits ........................................................ $25 0, 000/$5 00, 000/$100, 000 
3. For all other tow truck operators: 

Combined single limit ....................................................................... $500,000 
or 

Split limits ........................................................ $500,000/$500,000/$100,000 

D. Garage Keeper's Legal Liability: 
1. For any one vehicle ............................................................................. $50,000 
2. Per occurrence ................................................................................... $100,000 
(Companies which do not have a storage facility or are not responsible for the 
care, custody and control of vehicles not on-hook are exempt from this 
requirement) 

E. On-Hook Cargo Liability Coverage for Each Vehicle ................................... $50,000 

F. Worker's Compensation (according to state law) 

V. Minimum Immobilization Company Insurance Requirements 

A. Property Damage Liability Converge (per occurrence) ............................... $50,000 

B. Worker's Compensation (according to state law) 
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ATTACHMENT 2 

RESOLUTION NO. R-2014-1622 

A RESOLUTION OF THE BOARD OF COUNTY 
COMMISSIONERS OF PALM BEACH COUNTY, FLORIDA; 
ESTABLISIDNG A NEW SCHEDULE OF MAXIMUM RATES 
FOR NON-CONSENT TOWING SERVICES, FEES AND 
FINES; ESTABLISHING MINIMUM COMMERCIAL 
INSURANCE LIMITS FOR EACH INSURANCE TYPE; AND 
REPEALING AND REPLACING RESOLUTION NO. R-2010-
0123, RELATING TO THE TOW TRUCK ORDINANCE OF 
PALM BEACH COUNTY, FLORIDA, AS CODIFIED IN THE 
PALM BEACH COUNTY CODE OF ORDINANCES. 

WHEREAS, numerous persons and firms in Palm Beach County engage in the business 

of performing towing and recovery of motorized vehicles; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIlI (the "Tow Truck 

Ordinance"), regulates the business of towing and storage services in Palm Beach County; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIIL regulates the maximum 

rates towing companies shall charge consumers for non-consent tows and provides that such 

rates shall be established by Resolution of the Board of County Commissioners; and 

WHEREAS, it is in the best interest of the County, its citizens and its visitors to regulate 

the maximum rates charged for non-consent towing services; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIIl, provides for the 

payment of operating permit application late fees, vehicle decal fees, and other fees; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIII, requires a schedule of 

fines for violations of the Tow Truck Ordinance; and 

WHEREAS, the Board of County Commissioners desires to revise the current schedule 

of fees and fines relating to the Tow Truck Ordinance, including operating permit application 

late fees and criminal history backgrounds; and 

WHEREAS, Palm Beach County Code Chapter 19, Article VIII, provides that it shall be 

unlawful for any tow truck company to operate without maintaining specific types of commercial 

insurance and that the Board shall established the minimum insurance limits for each insurance 

type by Resolution. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF PALM BEACH COUNTY, FLORIDA, that: 

·• A) The Palm Beach County Towing Ordinance schedule for fees, fines, and insurance 

applicable to the business of towing and storage is hereby adopted as referenced in the 

chart entitled "Exhibit "A" - Palm Beach County Towing Ordinance - Schedule of 
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Maximum Rates (Non-Consent Tows), Fees and Fines, and Minimum Commercial 

, Insurance Limit Requirements" attached hereto and incorporated herein by reference. 

B) Resolution No. R-2010-0123, previously adopted regarding the fees, fines, and 

maximum rates for services related to non-consent towing and recovery charged by 

towing and storage companies and establishing minimum insurance levels, is hereby 

repealed and replaced. 

The foregoing Resolution was offered by Commissioner ___ A_h_r_ams ____ who moved its 

adoption. The motion was seconded by Commissioner ____ B_u_r_d_ic_k __ and upon being 

put to a vote, the vote was as follows: 

PRISC~LAA. TAYLO~MAYOR 

PAULETTE BURDICK, VICE MAYOR Aye 

COMMISSIONER HAL R. V ALECHE 

COMMISSIONER SHELLEY V ANA 

COMMISSIONER STEVEN L. ABRAMS Aye 

COMMISSIONER MARY LOU BERGER 

COMMISSIONER JESS R. SANTAMARIA 

The Mayor thereupon declared the Resolution duly passed and adopted this --2.kt.. day of 
October, 2014. 

PALM BEACH COUNTY, FLORIDA, 
BY ITS BOARD OF COUNTY COMMISSIONERS 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

By:~1/~ 
kssistanicountytto~ a 
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I 

Exhibit "A" - Palm Beach County Towing Ordinance - Schedule of Maximum Rates 
(Non-Consent Tows), Fees and Fines, and Minimum Commercial Insurance Limit 

Requirements 

Sec,ion I. Schedule of Maximum Rates (Non-Consent Tows) 

.,.,. . . 'I! . l 
r 'I' / , ; h• 

r -J 

Private Property Impound Tow 
Class A 
Class B 
Class C 
ClassD 
No other fees may be imposed for the first 24 hours the vehicle is in the 
care, custody and control of the towing operator, except: a) applicable 
storage fees may be charged after the proper police authority has been 
notified and the vehicle has been in the possession of the towing operator 
for at least 6 hours and b) "extra time at scene" when a law enforcement 
agency is called/involved and when the officer's name and badge number 
and detailed explanation is provided. 

Flat Rate $123 
Flat Rate $217 
Flat Rate $308 
Flat Rate $308 

Police Directed Tow 
Class A 
ClassB 
Class C - applies to non-commercial vehicles only 
Class D - applies to non-commercial vehicles only 

$167 
$248 
$370 
$530 

Per mile fee for Police Directed Tow 
Class A 
ClassB 
Class C 
ClassD 

$7.50 
$8.50 

$10.00 
$12.50 

Daily outdoor storage - vehicles 25' or less after first 6 hours $25 

Daily outdoor storage - vehicles longer than 25' after first 6 hours 

Daily outdoor storage -motorcycles, ATVs, scooters, other small 
personal vehicles after first 6 hours. 

$35 

$15 

*Daily indoor storage - vehicles 25' or less after first 6 hours. $35 

*Daily indoor storage - vehicles longer than 25' after first 6 hours. 
Applies to non-commercial vehicles only. 

$50 

*Daily indoor storage - motorcycles, ATVs, scooters, other small 
personal vehicles after first 6 hours. 

$20 

Drop Charge - When the vehicle/vessel owner or authorized driver/agent 
arrives at the scene prior to the vehicle/vessel being removed or towed 
from the property, the vehicle/vessel shall be disconnected from the tow 
truck and the vehicle/vessel owner or authorized driver/agent shall be 
allowed to remove the vehicle/vessel without interference upon payment 
of a reasonable service fee of not more than one-half of the posted rate for 
such towing service. 

One-half of the 
posted rate for 

such towing 
service 

Administrative/Lien Fee - after 24-hours, from time of police report. 
Must show proof that lien letter(s) have been prepared with appropriate 
names/addresses included and that fees have been expended. 

$50Maxirnum 
flat fee 

After Hour Gate Fee - may not be applied between the hours of 8 a.m. 
and 6 p.m. Monday through Friday ( excluding federal holidays) and not 
for 6 hours after a vehicle has been impounded all other times when: 

a. Impounded vehicles/vessel are recovered by the owner or 

$35 
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authorized driver/agent; or 
b. The owner or authorized driver/agent wishes to recover property 

from an impounded vehicle/vessel. 

25%of 
per call. Charges are in 15 minute intervals. All extra time/labor shall be 
Extra Time at Scene- First one-half hour to be included in the initial cost 

applicable 
documented by the tow truck operator and shall include the name of the towing fee in 
law enforcement agency and the law enforcement agency case number or 15 minute 

intervals. 
include a detailed explanation of the services rendered which necessitated 
the charges and if possible photographs of the scene. 

the officer's name and badge number. The documentation shall also 

$100 plus cost Underwater Recovery - Performed by a certified/ professional diver with 
per hour the written documentation and approval by the investigating law 

(port-to-port) enforcement agency/ officer. 

Hazardous material clean-up and disposal as required, mandated and/or Towing 
Company licensed through state or local laws and approved by the investigating law 

prevailing rates enforcement agency/officer. 

II. Operating Permit Fees, Vehicle Decal Fees, and Other Fees as follows: 

Rate T e of Fee 
$600 

services 
Annual Application Fee for companies performing consent-only towing 

Annual Application Fee for companies performing non-consent towing 

$300 

$150 
$100 

1. Late up to 30 days $75 

2. Late up to 31 to 60 days $100 

3. Late 61 days and up to 1 year from date of expiration $150 

$200 
$25 
$50 
$75 
$75 

$100 

Administrative Reactivation Fee 
(including Administrative Insurance Reactivation Fee) 

1. First occurrence 

2. Second and subsequent occurrences 

$250 

$500 

Tow truck Driver I.D. Badge Fee $60 
Tow truck Driver I.D. Badge R.enlacement Fee $30 
Tow truck Driver I.D. Badge Rush Fee 

~ 

$30 
Criminal Background Fee (Currently using Florida Department of Law 
Enforcement Criminal History Record) - Cost to Countv 

$24 
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m. Fine Schedule as follows: 

A. Civil fines for violation of the Tow Truck Ordinance shall be set at $500 for the first and all 

subsequent offenses for the following sections (a possible mandatory court appearance may be 

required for the third offense): 

1. Section 19~ 184. Operating permit required. 

2. Section 19-187. Insurance requirements. 

3. Section 19-189 (f). Operating a Tow Truck that has failed to pass any critical item. 

4. Section 19-195 (c). Failure to disconnect vehicle from tow truck if the vehicle/vessel 

owner or authorized driver/agent arrives at the scene prior to the vehicle/vessel being 

removed or towed from the property and offers to pay a reasonable service fee of not 

more than ½ of the posted rate for such towing service ( drop charge). 

5. Section 19-200. Fraudulent transfer of tow truck company. 

6. Section 19-204 (b). (Using physical force against ordinance enforcement officer) 

B. Civil fines for violation of the Tow Truck Ordinance shall be set at $100 -first offense, 

$250 - second offense and $500 - third offense (with a possible mandatory court 

appearance) for the following sections: 

1. Section 19-188 ( a) (Display vehicle decal) 

2. Section 19-188 (b)(l) (Vehicle signage) 

3. Section 19-199 (Driver requirements) 

C. Civil fines for violation of the Tow Truck Ordinance shall be set at $250 -first offense, 

$500 - second offense and $500 - third offense (with a possible mandatory court 

appearan~) for all other sections of the Ordinance not identified in A and B above. 

IV. Minimum Insurance Requirements as follows: 

Each tow truck company shall provide the following minimum insurance levels as required in Section 

19-187 - Insurance Requirements: 

A. Auto liability for each tow truck used by a consent-only company: 

1. For each Class A or Light Duty Tow Truck used exclusively for consent-only towing: 

Combined single limit .............................................•.............................. $100,000 

or 

Split limits ................................................................ $100,000/$300,000/$50,000 

2. For all other consent-only tow trucks; 

Combined single limit ............................................................................ $500,000 

-5-



or 

Split limits .............................................................. $500,000/$500,000/$100,000 

B. Auto liability for each tow truck used by a non-consent company: 

1. For each Class A - Light Duty Non-Police tow truck 

Combined single limit ............................................................................ $300,000 

or 

Split limits .............................................................. $250,000/$500,000/$ l 00,000 

2. For all other non-consent tow trucks 

Combined single limit ............................................................................ $500,000 

or 

Split limits .............................................................. $500,000/$500,000/$ l 00,000 

C. General/Garage Liability: 

1. For tow truck operators performing only consent tows: 

Combined single limit ............................................................................ $100,000 

or 

Split limits ................................................................ $100,000/$300,000/$50,000 

2. For tow truck operators performing only private property impound tows: 

Combined single limit.. .......................................................................... $300,000 

or 

Split limits .............................................................. $250,000/$500,000/$ l 00,000 

3. For all other tow truck operators: 

Combined single limit ............................................................................ $500,000 

or 

Split limits .............................................................. $500,000/$500,000/$100,000 

D. Garage Keeper's Legal Liability: 

1. For any one vehicle .................................................................................. $50,000 

2. Per occurrence ........................................................................................ $100,000 

(Companies which do not have a storage facility or are not responsible for the care, custody 

and control of vehicles not on-hook are exempt from this requirement) 

E. On-Hook Cargo Liability Coverage for Each Vehicle ........................................ $50,000 

F. Worker's Compensation (accordmg to state law) 
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RESOLUTION NO. R-2010-;; _o!:23. 

A RESOLUTION OF THE BOARD OF COUNTY 
COMMISSIONERS. OF .P~ BEACH COUNTY, 
FLORIDA;ESTABLISBINGMAXIMIJMRATESF.OR 
SERVICESRELATEl)TONONCONSENTTOWING 

J. . AND RECOVERY IN PALM BEACH COUNTY; 
ESTABLISIIING FEES· REQUIRED BY THE 

. TOWING ORDINANCE; ESTABLISBING CIVIL 

., 

FIN:ESR.EQUIREDB-YTBETOWINGORDINANCE; 
ESTABLISHING THE MINIMUM INSURANCE 
LEVELS . UQlJIRED BY THE TOWING 
ORDINANCEANDRESCINDING:ANDREP~G 
RESOLUTION NO. R.;..lOOS-1023. 

I WHEREAS, numerous persons.and fiims in.Palm Beach COUDiy engage in 
i 
t the.business of pei:forming towing aadteCOVery of motorized vehicles; ~d 

i 
f 

l WHEREAS, PalmBeachCountyCode Chapter 19,.Article vm, regulates 

! f the mmrnnummtestowmg. companies can chaige consumers fornonconsenttows :,. 
I, 

imd that.such rates shall beestablisheclbyResolution of the Board of County 

WHEREAS, it is in the best interest of the ~ty; itscitiz.ens and its 

, I visitors: to regulate :ftie.maxiJJium.rates chaiged for nos.consent towing ser\lices; and 
. j 
·I 

WHEREAS, Palm Beach Coun1yCode Chapter 1~, Article VIlI, provides 

for .fuepay:meot of operatingpermit fees, vehicle decal fees and other-fees; and 
; _i 

: ! WHEREAS, Palm Beach County Code Chapter 19, Article VIlI, reqnites·a 

: schedule of fine!;! :for violations. of the Ordinance; and 

I 
·11 WBEREAS,.Palm Beach CountyCode Chapter 1,, Article VlII, requires 

,! 

NOW, TBEREFURE, BEITRESOLVEDBYTBE BOARD OF 

COUNTY COMMISSIONERS OF.PALM BEACH COUNTY, FLORIDA. 

that: 

-1-
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I 

-~o~~ ~chedul~ ofMax,imJ!m _Ra~ 
.f1 

j The following maximum rates for services rciated to nonconsent tows shall-be established and 
i' 

shall become effective on Fcbroaiy 1, 2010: 

· Private Property Impound 'J.".ow 
'. ClassA 
; , ; ClassB 
: ; ClassC 
, ! ClassD 
; ! No other fees maybe imposedforthe :first 24 hams the vehicle is m·the 
\ : I care, custody and control of the towing operator.,. except:. a).applica.blc 

'· FlatRate-.$114 
· · Flat.Rate $201 
I · Flat Rate $286 
' Flat Rate $286 

1 
1 , storage fees.maybe charged aftcr1he proper police a~ bas been 

, notified and 1he.vdricle has been in the possession of the towing. operator I 
for at least 6boum andb) "ema . .tm:ie atSCCDe?' when a law ee:fon:ement if 

, , agcmcyis callc,¥mvolved·aud when.the o:fficc:r'u1atne.and badge mttnbtt 

' ! ':; ~~ CXP.~tp! ~:~~- ~-. --- ·----· 
. Police Directed Tow 
.ClassA 
ClassB 
Class C -'applies to non--co:mmcrcial vehicles only 

, · ~-D-....g_p.!i:,cs:.~n.ol!~Vehi~i:s-~37_ 

Per.mile fee {or ~olice 'Directed Tow 
·ClassA 
ClassB 

l: Class C 
_ ~QassD 

$155 
$229 I 

$343 
$49;2 

--··- - . 

$7.00,. ' 
$S-.OO 
$9.50;· 

$3'5 ,: :; 
: J ~· ~~~~-~d~r. J~~~vehicl~ ?-5' or lc<1s ~m:816 

I· 
*Daily indoor storage - vehicles longer 1han 25'::afterJim . .6.hours .. $50 

_:~fiC:5tn~-CO~!~Y~ .. _ ~=:: · __ -_ .:'-
• , 

1
' Drop Charge-When tbe vehicle/v~el owner or aulhorized Onc-halfof 
~ driver/agent mrives at the scene prior to the vebicl~cl.being zem<>Ved ' the posted-rate 
-.or towed from tbe·propcrty, the vehicle/vessel shall be disconnectoo fu>m for such i'-
· the towtrBck and the vehicle/vessel owner or authorized.driver/agent shall 

1 

towing service .. _ I. : be idJ,owed to remove the vehicle/vessel withoutinterfereace 1lpWl 

payment ofareasonable SM'ice-fee of not more than one-half ofthepostcd 
1· 

Ii, rate for such towing scrvice.. ·___ __, ·~·--- _ ... __ _ --~~- ... ::·! 
: • : 1 · Administrative/14en Fee - after 24-hours, ftam time of police report. ' $50'. 

, •'. ; Must show proof that lien letter:(s) ha,ve been prepared with appropriate 
: · : names/addresses included and that fees have been expended. 
1 : '·-- - • --..... ____._. __ _ :I;: . - ~-~----~- -..... ~. --

~-
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1 : ; ..(fter.Jioiir ·cate ee-inay:riot be applied between the hours of 8 
. {, a.m. and 6 p.m. M9lldayfl:irough·Friday (excludiog federal holidays) and 
i 'not fur-6 hOUIS after a vehicle has beenimpomided all other times when: 

I , '; a. Impounded vi:hiclcs/vessels are claimed by the owner or authorized 
i ! : driver/agent;. or 
I · b. The Ownt:f or authorized driver/agent wishes to .n:cover/rem.ove 

. i property ftoJn mi impoundedvehicldvessel. 

.ii,; 
,·,-·"'\'.Extt="=-='"--""'--··!":'.a=~'=.:_;;a.-::-=,-=-""".a;;;;l"":Scen,;:;.-;,;;~~~::-=_=yu:st*·:-.,,._0 _onc.,..,. __ .. e.:.:.··1m.:..: __ __ � .. ~"""-balf...,,.--ho.,.ur'""""'·to~be.,,,·=-""'inc;;,._-;,iuded--:-~-=-in-ih,... !'-·n=al~,.-~.~---:5'"~-.;,; ;:;; ;;;;;_,;;;,2.,,.sc/4-of

'., i costpaca:11: Charges m: 1$ mumte intm:va1s. AH extra tim.eJJaborsball be . :'applicabktowing 
':, f.documenied.·by'tiie-towirw:k driver and sbal1 mclude thenameoftbelaw · , fee in 15 minute· 
. •: l-emoreemettt.agency and the.law enforcement agency case,mnnberor the · interw1s. 
. ·; officer's name and badge number. The documeatati011 shall also include a : t 

·:1 )~ explaa,atlOJ;! of~~~fflldered whichnea:ssitated the · 
.i .. - ··· ·'·audif··. ' ·-:.·.· ··. ~--, ·-oithe.~. -·-------· 

. ·~f -. • ·- -. • ••• ••- •-•.·•• '":""~-•-·- - •- :--- ,M .. ·• ... -

; ' .. 'U.nderwater·R.ecovery • Performed by a certified/ professional 

· .11~v~~~~wtittcad~~.~~~~bythe 

... --.:.~~~~~~i:s~mandated 
... . or local laws and approvcd,by tbe 

: :, ,_ ... t.agcn~/o~p4;.r; _. __ 
• --...--.---~-, !'.:I I 

i ii ;c;;-~~ Price lndex.AutoDUltic hcrease·in Fees! The 1, 

, ! ·-Maximlmi~.Pwpc:eylmpoundF~furClass.A,.~.c&Dand !i. 
·,; ) . · Maximum.Folicc.DirectedFecs fur Class.A, B, C andD.sballbe-adjusu:d 

J .! · up ordo'wn'totbe ne_m:st~Ilar each year bcgimJiag:Mmh 1, 2011 and 
1 : each Man:h l therea:fter. Them.creases/decreases sbiill- be based on the 
; l, seasonally aqjusted "C~er Price Index.:. Ucban' (South.Region o,; 

: , • i Mialni:-Ft. Landerdale-Reports) released by the Federal Burc:an ofLabor 
·: 

1 Statistics for the pteVious:calendaryearcnding December 31. Similarly, 
!mileage fees shall beai:ijusted:up/down tothenearcsttwcnty-:five cent 1 

i 
• , level based en the IUlllOUDCCd Consum.erPrice Index. The Consumer I' 

f _ Affitjr.;Division ·shall bercsponsiole for compiling and releasing the new 
I • ::anaxiimlmratcs to all'liceusedDOD-COnscnt towing~ in-Palm 
I 1'BeachCountyl_Jy-F~~ }~;-~~ll,~d-~J.:~·1. ~~• 

! ,. ... ·- .. - . . . .... .,. - - - - - -- - =·---- .. ~~ . ·- -

i * IndoorstorageratesmayOBlybecbmged upon the dircctionand:authorizationoffhc owna:, 
· lien holder, :insuxancc company represemati.ve or investigating law enforoemeni agency. 

· t · '.~~~~~~per!l!!nf:PennltF.eAA+Nem._cle-fV~~Ot~~r, i Fees . . . . . . ... . . . . . .. 

· '• A. Annual Application Fee for companies performing non-conscmt towing services,.,,f.'.$600 

1 B. Annual Application Fee for companies perlorming non-conscattowing services 

.,; 
I 

• for2010licenseycaronly •• _______________ -1'!_ .•• $550 
1 
:q 

C. Amma1 Application Fee for·c:onipanies pcrlimning consent-only towing:semces .... $300 .1 

D. Ammal Application Fee for companies pctfmming CO.Bsent-onlytowing services '' ; 

for2010 license~ onlY-~----

E. Towing Vehicle Decal Fec~,., .. ,.,,u,.!",...;:;..;~~~ ... t~r .. ~:?"..;'.('.r.e~~~~iti~,~.,._.,-;,.~-;;:Sl50 l '· 

F.., Storage Yard Inspection Fee (for eachcompanywitb.astorage yard.)1~~-*.',;,;.;~$100 
-3-
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G. Operating Pemrit Application I.ate Fee 

H. 

I. 

I. 

K. 

L StorageFacility:ReinspectionFee ----

M Administrative Appeal Filing Fee ---------············~~;,;,---,:.-,~ ... -$100 

N. Admmisttative.Reacti.vaticm Fee (mclw:ting Administrative Insurance 

R.eBctivati.on Fee) 

1· o. 

P. TowtruckDriver I.D. Badge Late Fee··: .............. .;;;.:~.,.-~~"~--=·-···--· ..... ~,,.,;:S30 

Q. Towtruck:Driver I.D~ Badge ReplaCC1;11ent Fee •• ..,.,.~_.,,.,,._.,.,._,,,,_._.,......_,.,.~~•~':-'$30 

,1 

R 
., 

s. Criminal Baclcground Fee (Cmrently using Florida Department of Law Enfurccment 

Criminal Bistozy Record)- Cost.to CoWlty-------··-··········Currently $23 , r. 

i 
I 

All fees are non--refundable. 
'.j' 
, t Note:Anycompany:initiallypaying fora "CollSCDt-Only" towing application,. but later(in 1he 
: \· same year) de.ming to perfim:a "Non--Consent" towing.services, must applyto the Consumer 
: i Affirin; Division llDD:_paythe additional amount required for the "Non-Couscnt,. .application-fee . 
. ,, 
,,! 

' \\ . Section 3, F.~JL';f!u1'1 
!' 

A. Civil fines fur violation of the Towwck Oalinance.shall be set at $500 for the fust and 
! 

all subsequent offenses. for the full owing sections (a possible mandatory court ~ -t 
may be :requm:d for•the third offi:nse): 

1. Section 4. (Operating without a peanit) 

2. Section 7. (Insumnce requirements) 

3. Section 9.F. (Operating a_.towtruclc.1hat has failed a c.ntical inspection) 

4. Section 15.C. (Failure to discmmect vehicle fi:om towtnJck when owner arrives 
I 
I 
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before towtmck: departs scene and owner pays or offers to pay "drop fi=c") 

5. Section 20 (Fmudulent 1Iansfer of a 1DWtruck company) 

6. Section 24.B. (Using ph~ fufce.against mdinan.ce enrol'Cc:illellt officer) 

B. Civil fines for violation of the Towtru.ck Ordinance shall .be set at $100 - first 

offcnse,;$250- second offense and $500-tbird o:ffcme (with a possible mandatory 

court appea:amce) fut the following sections: 

1. Section 8.A.. (Display vehicle decal) 

2 Section &.B. (V chicle signage) · 

3. Section 19. (Drlvenequu:~mems) 

Civil fines for violation of the Towtmck:Ordin~sballbc set at$250-first 

offense, $500 -second offense and $500 -thim offunse(wi1h.a possible mandatory 

cam:t appearance) fot:all other sections of the Ordinance not identified in A and B 

above. 

-:~oM.~~In~nran~~-~quire~~n!~:, 

Eachtowtmck company shall provide the following minimum :insuraru;e .levels as requm:d jn 

Section 7 -Insurance.Requirements of the Towtruck Oi:dinance: 

A. Auto liahiliiy for each towtruck used by a consent-only company; 

1. For each Class A or Light Duty Towtra.ck used exclusively for consent-only 

towing: 

Combincdsinglelimit ______________ __,,$100,000 

or 

Split limits-------············· ......... $100,000/$30M00/$50,000 

2. For all o1hcr conseat-only towt:mcks; 

.! 
I 

or 

B. Amo liability fur each towtruck used by aD011-CODSent company: 

1. Far each Class A-light Duty Non-Police towtruck 

·1 or 

:f 
l. 
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2. For all odlernen-consent towtracks 

o.r 

c. Gc:nen1}1Garage-Liability: 

4 I. For towtmck operators pc:rfonning only CODscnt tows: 

Combined single lintlt ____ . ________ ,.$100,000 

or 

Splitlimns ••..•. ___________ $100,000/$300,000/$50,000 

2. For towauck: operators performing only private. property impound tows: 

ot 

Split Jimits ______ ,;...,,. • .,....,.._,$250;.000/$500,000/SI00,000 

3. For all other tawtruck operators: 

or 

Split limits-----~: •;,~i,¥-~,;,.:;.~ ••••••• $500,000/SS00,000/$-100,000 

D, Garage Keeper's Legal Liabili.ty: 

l. 

2. Peroccwrence .......... ·-···--------------Sl00,000 

(Companies which do not have a s1mage :facility or are not responsible for the care, 

custody and control ofvehicles not on-hook are exempt from this reqllircmcBt) 

On-Hook Cmgo Liability Coverage for Each Vehicle _________ 50,000 R 
': 

F. Wodcer's Compensation (accotdingto s1ate law) 

_Sectign.~ .. _Re~ot;_Res.0~9tion,. 

ResolutionNo.R.:.2005-1023previouslyadoptcdfortbeTowtmckOnliwmceis.hcreby 

repealed. 
ii 
1,1 

• I 
i'., 

:i 
,, l 
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I 

i 

I, 

The foregoing resolution was offered by Commissioner ._- . _ ·~:. ~•~-.. · .. -.,.. :who 

;moved its adoption. The motion was seconded by Cnrnrnissione,: 

.__v:"""'~=· ;;;,-:;-_,.,.,~·-==:=-'"""e::::""""":=s=· ~~:!'.'.and 'UpOll being put to a vote, the vot.e was as followsi· 

COMMJSSIONERBURT AARONSON,. CHAIR.MAN 

COMMISSIONER:K.AIU!N T. MARCUS, VICE CHA1R 

COMMISSIONER.JOHN F. KOONS 

COMMISSIONER SHBLLEYV~ 

COMMISSIONERS'IEVENL ABRAMS 

COMMISSIONER.JESS.R SANTAMARIA 

COMMISSIONERPRISCll..LAATAYLOR 

;: 

1, I The Chainnan 1hcrcapon declmcd the n:solmion dttly passed: and adQp1edthis 

..!!ill_ 

...A.ye.. 

bA. 

-Aye-

~ 

~ 
:; 

,,t;~~~; 

·I PAI.M BEACH COUNTY, FLORIDA.,BY ITS BOARD OF 
J COUNTY COMMISSIONERS 

:I, 

Sharon R. Bock · 
Cleek & Comptroller 

.:r. 

:! 
'I 

;I 
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COMPARISON CHART REFLECTING CHANGES 
IN FEES AND FINES 

L Section 19-198 - Schedule of Maximum Rates (Non-Consent Tows) 

~ ' , :~ " 1 1 , 1 • to ; ; 1 ·; •• 
1l , 1 ' \ : , • : 1 1 • 1 1 _ -~ .I - J .. , 

.. 
I •• 

q 
I 

I 
t ~ 

1,, •••• '1 

1· 
t 

: 
• • • 

I:· 
I• 

· 
I.• 

JI ii 

.... , __ ; ... •. '- ., . . -J;..:. .. . . I .,, ., 

Private Property Impound Tow 
Class A 
ClassB 
Class C 
ClassD 

No other fees may be imposed for the first 24 homs the 
vehicle is in the care, custody and control of the towing 
operator, except: a) applicable storage fees may be 
charged after the proper police authority has been 
notified and the vehicle has been in the possession of the 
towing operator for at least 6 hours and b) "extra time at 
scene" when a law enforcement agency is 
called/involved and when the officer's name and badge 
number and detailed explanation is provided. 

Police Directed Tow 
Class A 
Class B 
Class C - applies to non-commercial vehicles only 

Class D - applies to non-commercial vehicles only 

Flat Rate $123 
Flat Rate $217 
Flat Rate $308 
Flat Rate $308 

$167 
$248 
$370 
$530 

No changes 

No changes 

Per mile fee for Police Directed Tow 
Class A 
ClassB 
Class C 
ClassD 

Daily outdoor storage - vehicles 251 or less after first 
6 hours 

Daily outdoor storage - vehicles longer than 25' after 
first 6 hours 

Daily outdoor storage - motorcycles, ATVs, scooters, 
other small personal vehicles after first 6 homs. 

$7.50 
$8.50 

$10.00 
$12.50 

$25 

$35 

$15 

No changes 

No change 

No change 

No change 

*Daily indoor storage - vehicles 25' or less after first 
6hours. 

*Daily indoor storage - vehicles longer than 25' after 
first 6 hours. Applies to non-commercial vehicles · 
only. 

*Daily indoor storage - motorcycles, ATVs, scooters, 
other small personal vehicles after first 6 homs. 

$35 

$50 

$20 

No change 

No change 

No change 
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Drop Charge - When the vehicle/vessel owner or 
authorized driver/agent arrives at the scene prior to the 
vehicle/vessel being removed or towed from the 
property, the vehicle/vessel shall be disconnected from 
the towtru.ck and the vehicle/vessel owner or authorized 
driver/agent shall be allowed to remove the 
vehicle/vessel without interference upon payment of a 
reasonable service fee of not more than one-half of the 
posted rate for such towing service. 

One-half of the No change 
posted rate for 

such towing 
service 

Administrative/Lien Fee- after 24-hours, from time of $50 Maximum 
No change police report. Must show proof that lien letter(s) have flat fee 

been prepared with appropriate names/addresses 
included and that fees have been expended. 

$35 No change 
hours of 8 am. and 6 p.m. Monday through Friday 
( excluding federal holidays) and not for 6 hours after a 
vehicle has been impounded all other times when: 

After Hour Gate Fee-may not be applied between the 

a. Im.pounded vehicles/vessel are recovered by the 
owner or authorized driver/agent; or 

b. The owner or authorized driver/agent wishes to 
recover property from an impounded 
vehicle/vessel. 

Extra Time at Scene - First one-half hour to be 
included in the initial cost per call. Charges are 15 
minute intervals. All extra time/labor shall be 
documented by the tow truck operator and shall include 
the name of the law enforcement agency and the law 
enforcement agency case number or the officer's name 
and badge number. The documentation shall also 
include a detailed explanation of the services rendered 
which necessitated the charges and if possible 
'Photographs of the scene. 

25%of 
applicable 

towing fee in 
15 minute 
intervals. 

No change 

$100 plus cost Underwater Recovery - Performed by a certified/ 
No change professional diver with the written documentation and per hour 

(port-to-port) approval by the investigating law enforcement agency/ 
officer.' 

Hazardous material clean.:.up and disposal as reqwred, Towing 
No change Company mandated and/or licensed through state or local laws and 

prevailing approved by the investigating law enforcement 
agency/officer. rates 

II. Operating Permit Fees, Vehicle Decal Fees, and Other Fees as follows: 

TYPE OF FEE CURRENT PROPOSED 
Annual Application Fee for companies performing non-consent towing services $600 No change 
Annual Application Fee for companies performing non..consent towing 
services for2010 license year only. 

$550 No change 

Annual Application Fee for companies performing consent-only towing 
services 

$300 Noc~ge 

Annual Application Fee for companies performing consent-only towing 
services for 2010 license year only 

$250 No change 

-2-
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TYPE OF FEE CURRENT PROPOSED 
Towing Vehicle Decal Fee $150 Nocharu!e 
Storage Yard Jnsoection Fee (for each company with a stota.2:e yard) $100 No change 
Operating Permit Application Late Fee 

II. Late up to 30 days 

j2. Late up to 31 to 60 days 

p. Late 61 days and up to 1 year from date of expiration 

~ 

~ 

$4GG 

$75 

$100 

$150 

Operating Pennit Application Refiling.Fee $200 No change 
Towing Vehicle Decal Replacement Fee $25 No change 
Insoection Late Fee $50 No change 
Inst>ection Cancellation Fee $75 No change 
Storage Facility Re-insuection Fee $75 No change 
Administrative Aooeal Filing Fee $100 No change 
Administrative Reactivation Fee 
(including Administrative Insurance Reactivation Fee) 

1. First occurrence 

2. Second and subsequent occurrences 

$250 

$500 

No change 

No change 

Tow truck Driver 1D. Badge Fee $60 No change 
Tow truck Driver I.D. Bade:e Replacement Fee $30 No change 
Tow truck Driver I.D. Badge Rush Fee $30 No change 
C:rqninal Background Fee (Currently using Florida Department of Law 
Enforcement Criminal History Record) - Cost to County 

~ $24 

All fees are non-refundable. 

Note: Any company initially paying for a "Consent-Only" towing application, but later 
(in the same year) desiring to perform •'Non-Consent" towing services, must apply to the Consumer 
Affairs Division and pay the additional amount required for the ''Non-Consent" application fee. 

m. Fine Schedule as follows: 

A. Civil fines for violation of the Tow Truck Ordinance shall be set at $500 for the first and 

all subsequent offenses for the following sections (a posstble mandatory court appearance 

may be required for the third offense): 

1. Section 19-184. Operating permit required. 

2. Section 19-187. Insurance requirements. 

3. Section 19-189 (f). Operating a tow truck that has failed to pass any critical item. 

4. Section 19-195 ( c ). Failure to disconnect vehicle from tow truck if the 

vehicle/vessel owner or authorized driver/agent arrives at the scene prior to the 

vehicle/vessel being removed or towed from the property and offers to pay a 

reasonable service fee of not more than ½ of the posted rate for such towing 

service (drop charge). 
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5. Section 19-200. Fraudulent transfer of tow truck company. 

6. Section 19~204 (b). (Using physical force against ordinance enforcement officer) 

B. Civil :fines for violation of the Tow Truck Ordinance shall be set at $100 -first 

offense, $250 - second offense and $500 - tlrird offense (with a possible mandatory 

court appearance) for the following sections: 

1. Section 19-188 (a) (Display vehicle decal) 

2. Section 19-188 (b)(l) (Vehicle signage) 

3. Section 19-199 (Driverrequirements) 

C. Civil fines for violation of the Tow Truck Ordinance shall be set at $250 -first 

offense, $500 - second offense and $500 - third offense (with a possible mandatory 

court appearance) for all other sections of the Ordinance not identified in A and B 

above. 

VI. Minimum Insurance Requirements as follows: 

Each tow truck company shall provide the following minimum insurance levels as required in 

Section 19-187. Insurance Requirements of the Tow truck Ordinance: 

A. Auto liability for each tow truck used by a consent-only company: 

1. For each Class A or Light Duty Tow Truck used exclusively for consent-only 

towing: 

Combined single limit ............................................................................ $100,000 

or 

Split limits ................................................................ $100,000/$300,000/$50,000 

2. For all other consent-only tow trucks; 

Combined single limit ..........................................•.............................•..• $500t000 

or 

Split limits .............................................................. $500,000/$500,000/$ l 00,000 

B. Auto liability for each tow truck used by a non-consent company: 

1. For each Class A - Light Duty Non-Police tow truck 

Combined single limit ............................................................................ $300,000 

or 

Split limits .............................................................. $250,000/$500,000/$100,000 

2. For all other non-consent tow trucks 

Combined single limit ............................................................................ $500,000 
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or 

Split limits .............................................................. $500,000/$500,000/$100,000 

C. General/Garage Liability: 

1. For tow truck operators performing only consent tows: 

Combined single limit ............................................................................ $100,000 

or 

Split limits ................................................................ $100,000/$300,000/$50,000 

2. For tow truck operators performing only private property impound tows: 

Combined single lim.it ............................................................................ $300,000 

or 

Split limits .............................................................. $250,000/$500,000/$100,000 

3. For all other tow truck operators: 

Combined single limit ............................................................................ $500,000 

or 

Split limits .............................................................. $500,000/$500,000/$100,000 

D. Garage Keeper's Legal Liability: 

1. For any one vehicle .................................................................................. $50,000 

2. Per occurrence ........................................................................................ $100,000 

(Companies which do not have a storage facility or are not responsible for the care, 

custody and control of vehicles not on-hook are exempt from this requirement) 

E. On-Hook Cargo Liability Coverage for Each Vehicle ......................................... $50,000 

F. Worker's Compensation (according to state law) 

C:\Users\erea.vis\Desktop\TOWING RESOLUTION\Comparision Chart for Towing AIS back-up.doc 
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ATTACHMENT 3 

Current Maximum Non-Consent Towing Rates 
Comparison Table 

2015~.· 
Present 

FLAT 
RATES: 

$123 
$217 
$308 
$308 

$167 
$248 
$370 
$530 

$7.50 
$8.50 
$10.00 
$12.50 

$25 

$35 

$15 

$35 

Private Property Impound Tow 

Class A 
Class B 
Class C 
Class D 
No other fees may be imposed for the first 24 hours 
the vehicle is in the care, custody and control of the 
towing operator, except: a) applicable storage fees 
may be charged after the proper police authority 
has been notified and the vehicle has been in the 
possession of the towing operator for at least 6 
hours and b) "extra time at scene" when a law 
enforcement agency is called/involved and when 
the officers name and badge number and detailed 
ex lanation is rovided. 

Police Directed Tow 
Class A 
Class B 
Class C - applies to non-commercial vehicles only 

Class D - applies to non-commercial vehicles only 

Per mile fee for Police Directed Tow 
Class A 
Class B 
Class C 
Class D 

Daily outdoor storage - vehicles 25' or less after 
first 6 hours 

Daily outdoor storage -
after first 6 hours 

vehicles longer than 25' 

Daily outdoor storage - motorcycles, ATV =s, 
scooters, other small personal vehicles after first 6 
hours. 

*Daily indoor storage - vehicles 25' or less after 
first 6 hours. 

FLAT 
RATES: 

$138 
$243 
$345 
$345 

$172 
$255 
$381 
$546 

No change 
No change 
No change 
No change 

$28 

$39 

$17 

$39 

12% 
12% 
12% 
12% 

3% 
3% 
3% 
3% 

0% 
0% 
0% 
0% 

12% 

11% 

13% 

11% 

Maximum Towing and Immobilization Rates Comparison Table 4-28-2022 
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2015-
Present 

*Daily indoor storage - vehicles longer than 25 '_ $50 $56 12% 
after first 6 hours. Applies to non-commercial 
vehicles only. 

$20 $22 10% 
scooters, other small personal vehicles after first 6 
hours. 
Drop Charge - When the vehicle/vessel owner or 

*Daily indoor storage - motorcycles, ATV=s, 

One-half No change 0% 
authorized driver/ agent arrives at the scene prior to ofthe 
the vehicle/vessel being removed or towed from the posted rate 
property, the vehicle/vessel shall be disconnected for such 
from the tow truck and the vehicle/vessel owner or towing 
authorized driver/agent shall be allowed to remove service 
the vehicle/vessel without interference upon 
payment of a reasonable service fee of not more 
than one-half of the posted rate for such towing 
service. 

$50 Administrative/Lien Fee - after 24-hours, from Supporting $50 0% 
Maximum time of police report. Must show proof that lien roof of actual Maximum 

flat fee 3rd party letter( s) have been prepared with appropriate flat fee 
plus names/addresses included and that fees have been expenditures 

actual 3rd 
expended. (i.e. invoices, 

party fees bills, payments) 
as imposed by 
FL §713.78 
(U.S. Mail 
certification 
numbers, 
correspondence 
copies, 
advertisements) 
and are kept on 
file with the 
ow invoice. 

After Hour Gate Fee - may not be applied between $35 $39 11 % May not be 
he hours of 8 a.m. and 6 p.m. Monday through applied 

Friday ( excluding federal holidays) and not for 6 between the 
hour after a vehicle has been impounded all other hours of 7 a.m. 
imes when: and6p.m. 
a. Impounded vehicles/vessel are recovered by the Monday 

owner or authorized driver/agent; or hrough Friday 
b. The owner or authorized driver/agent wishes to (excluding 

recover property from an impounded federal 
vehicle/vessel. holidays) and 

ot for 1 hour 
Maximum Towing and Immobilization Rates Comparison Table 
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RateType 2015-- ·. 
Present 

Proposed % 
. ·.· 

(;hange' 
Notes·· 

.. 
' 

. · .. . 
·•·· .· . 

after a vehicle 
has been 
impounded. 

Extra Time at Scene - First one-half hour to be 
included in the initial cost per call. Charges are 
15 minute intervals. All extra time/labor shall 
be documented by the tow truck operator and 
shall include the name of the law 
enforcement agency and law enforcement 
agency case number or the officer's name and 
badge number. The documentation shall also 
include a detailed explanation of the services 
rendered which necessitated the charges and if 
possible photographs of the scene. 

25 %of 
applicable 
towing fee 
in 15 
minute 
intervals. 

25 %of 
applicable 
towing fee 
in 15 
minute 
intervals. 

0% 

Underwater Recovery - Performed by a certified/ 
professional diver with the written documentation 
and approval by investigating law enforcement / 
agency officer. 

$100 plus 
cost 

No Change 0% 

Hazardous material clean-up and disposal as 
required, mandated and/ or licensed through state or 
local laws and approved by the investigating law 
enforcement agency/officer. 

Towing 
Company 
prevailing 
rates 

No Change 0% 

Credit Card Convenience Fee - fee that may be 
assessed and added to an invoice, if a credit card is 
used for the transaction. The fee is intended to offset 
the cost associated with accepting credit card 
payments. 

NIA Not more 
than 3% of 
the invoice 

(New) 

3% The fee is 
intended to 
offset the 
cost 
associated 
with 
accepting 
credit card 
payments. 
Only 
applicable if 
customer 
uses credit 
card 
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(New) Companies currently 
charging $65-$110 

$75 Release of Immobilization Device N/ A 

The fee is intended to Not more 3% Credit Card Convenience Fee - fee N/ A 
offset the cost than 3% of that may be assessed and added to an 

invoice, if a credit card is used for the the invoice associated with 
transaction. accepting credit card (New) 

payments. Only 
applicable if 
customer uses credit 
card 

The above maximum rates are not mandated by Palm Beach County, but they 
cannot be exceeded. 
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