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Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to receive and file: a fully executed 
Software License and Professional Services Agreement (R2022-0072) with the U.S. 
Virgin Islands. 

Summary: The Government of the U.S. Virgin Islands has a Software License and 
Professional Services Agreement with Palm Beach County to host and maintain their 
Business License Web Application. On February 1, 2022, the Board of County 
Commissioners approved a new Agreement for two (2) years effective October 1, 2021, 
with the option to extend for two (2) successive one-year terms. Due to the contract 
formation principles under U.S. Virgin Islands' law, this agreement was first executed by 
the County and now fully executed by U.S Virgin Islands. Countywide (DB) 

Background and Justification: The Information Systems Services Department 
developed and currently hosts a Business License Web Application for the Government 
of the U.S. Virgin Islands. The application is comprised of two major components: License 
Public Web System and License Administration Web System. The License Public Web 
System enables an individual to perform a business search and file a complaint against 
a business. It also provides a user portal for account creation and maintenance, the ability 
to apply for a new license or renew an existing license, and complete the transaction 
using a credit card or electronic check. The License Administration Web System employs 
a dashboard concept for processing licenses, performing business searches, and for 
creating, renewing and updating licenses. Functionality to process complaints, maintain, 
security and provide standard reports along with the ability to create ad hoc custom 
reports, is also included. In addition, this lnterlocal Agreement provides the U.S. Virgin 
Islands with updated contract terms for hosting the Business License Web Application. 

Attachments: 

1. Software License and Professional Services Agreement with the Government of the 
U.S. Virgin Islands 

Recommended by: 
Chief Information Officer 

Approved by: 
County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 
Capital 
Expenditures 
Operating Costs 

2023 2024 

$0 0 
$0 0 

2025 2026 

0 0 
0 0 

2027 

0 
0 

External Revenues 
Program Inc (County) 
In-Kind 
Match(County) 

($164,000) ($164,000) 
0 0 

0 0 

($164,000) ($164,000) 
0 0 

0 0 

($164,000) 
0 

0 

NET FISCAL 
IMPACT ($164,000} ($164,000} {$164,000} {$164,000} ($164,000} 

# Additional FTE 
Positions 
(Cumulative) Q Q_ Q Q_ Q 

Is Item Included in Current Budget Yes .x_ No 

Does this item include the use of federal funds? Yes No _.x_ 

Revenue Budget Number: Fund 0001 Dept 490 Unit 1300 RevSrc 4900 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

This is a revenue generating agreement and requires no County expenditure. 

C. Department Fiscal Review: 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development & Control Comments: 

1~3 
OFMB 

B. Legal Sufficiency: 

Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 



.. 

AnACHMENT1 
R2022 0072 ... FE811:2 

IOFl'WARE ucwr AND PRORSIIONAL SERVICD AGRDMENT 

1ll1S SOFTWARE LICENSE AND PROFESSIONAL SERVICES AGREEMENT 
C' Agreanentu) Is llereby entered Into bclwNn PALM BEACH COUNTY. a Poliaial 
Subdivision of Ille Slate or Florida, by lftd dnap ill BOARD OF COUNTY 
COMMISSIONE.ltS ("ContrlCW''). and tlae Govenuaeat of tlae U.S. Vi,afn Islands, by Md 
~ its Depnn•1 of Property and Pracuremaat. on behalf or its Depanmcnt of Ueenslq a 
Con._., Aff'lln ("Oonrnmentj on lhe followlna terms and COfldillons: 

WITNESSETH: 

WHEREAS the Oovemment b in need of the contin..a services or die ContnlCtOr IO ••• 
ad enhance its ~ IDd web•balfd lluslnea license applicatioa, which duties and 
respansll,llitles tre mo.e particularly described ia Addendum l (Statement of Wcmc) au:hed 
hereto (the "Services"); and 

WHEREAS. Contraccor ,epresdS that it is willing and capable or providing such Services; and 

WHEREAS. the Oo~ and Connctor are aovemmental entities; and 

WHEREAS, the Govemments authority to enter mto this A1n:cment is codified 11 Chapter 23 of 
Tide 31, Vlrain Islands Code; and 

WHEREAS, the C-omrscon authority IO cnlef inlo rhis A&reement is codified It Section 125.01 
of lhe Florid• Statutes; tnd 

WHEREAS, the Contractor may enter into apmcnh lhat serve a local public purpose; aad 

WHEREAS, the Contraclot's provision of the services herein serve a local public purpose in lhat 
ii will nise revenues fol' lhe Contractor. dilutly bencfitin& the citizens of Conancto, through 
services rendered with said NVenues; and 

WHEREAS, the Ocmnamem. by exccutina this A1ree111nt. Mteby certirecs and auesas lhat all 
epplable laws and rep1alions neccuary to make this Aareemem valid and fully enfoaall)le 
have leen complied wkh, lncludhag bul not limited to, 1he requirements otChlpcer 23 orTitle 
ll. Virgin Islands Code fl 233, 234, 235. 236. 239, 245, 248, 249 and the nales and reaulltiofts 
pn,mttlpted for ils enforcement; 1nd 

WHEREAS, the Oovcmmeat fbrlber certifies lhll, in accordanct with applicable law. ii bu 
made a sufficient uneocuanbered apponiomnent or lls appropriation balance. In mtc:ca or ell 
unpa$d oblipdons. to dehy Che full costs of dtis Asreemcnt; and 

NOW THEREFORE. In consideration of the mutual covenants herein cont�med. and lntendln& 
tO lbe leplly bound by dds written instrumeat, the parties hefelo do COYlfllnt nd agms as 
l,Jlows: 



t. ftcefttls; The ron.,hla recilals 11e true and correct Ind Incorporated henin by .. ,-. 
2. t-imncd frpdpsL The plltia �re entcrina Imo dlis A.,_men, to establisll an 

lffllllllDllll .._., Conlnctor is liceMina celtain application softww .,.._. 
«-Licensed Procluct") and pNMdlna professional senrlces. • mon: l'ully dacrW In 
Addendum I to this A11ee1nent. (the "Sta...,.t of wcni on Ille 1erm1 tnd conditions 
•f'ocdllleleln. 

3.. Sgp of YB, 
a. Qeliyery A lpgllatJ,m. The Cona.ccor tltall be raponslble fer providing ecoest to 

lhe Licensed Pnktoct. 

b. OJalting Yams, The Govlnlment Is annted • ftOAexclusive license to use the 
Uccnscd Ploduct fbr the Oovcmments hwmal use only. 

c. IeeW pf YsCDM, Neither this Apeemm1, nor any riahts or obliptions hereunder, 
may ht uansfen.d, usipcd, deleptcd, sul,licemed, relocaaed or moved wfthou1 
Contrlctc>l's prior wriucn CGMCnL 

~ ImD,. Upon e.xeculion of lhis Ag,eemem l>y 1M Oovernor of the U.S. Virgin Islands, the 
Aa1eema1 shall be effeclive for a Term beglnnlna ftom o,tm, J, 2021 and shall 
tennillle on s,ptemlper lQ, 2023. Tho Contrlet can be extended for two additional one• 
year teams b1 ex_,tia& n Exercise of Rcnowal Option Fonn. Notice or option co Nntw 
must be paovlded at least ninety (90) days prior to the tennination date of the Agreement. 

,. <;ompensation. ne Oowmment. in c:oasideration of th8 11tlsflCIGr)' perfonmncc of 1he 
services described in Addendum I (Slatemcnt or Work), aa-s co pay ContSKCor 
compensation not so u~ed lffREE HUNDRED TWENTV-EIOHT THOUSAND 
DOLlARS (1328,000.00) In ec:contence wllh lhc provisions set forth in Acldendum H 
(the "Pricing Documen1 for Professional Services1 o(dds A~cmcnt as fo1Jows: 

a. Pmresafonal Services fee, which sull ccwer maln1eanct tnd support setYices, 
not to exceed 1216,400. which shall be invoiced on a monthly basis. 

b. Monthly Softwaie Lase fee of $1,650 per month wilh the monthly installment 
due and payable by the fillt day or ck month .. Contraclor retains die option to 
*lew the Softwn Lase Fee oa an anaual basls and ieserves 1he riaht to adjusl 
uid fee based upon actual COStli provided. however. 1h11 no adjustment shall be 
pater than 1 ~ of the fee tor the previous y,ar. 

c. Monthly Application Hosting Service Fee noc to exceed SJ,000 wilh monthly 
insllllment due and payable by tbe rerst day of the month, 

Contnctor shall invoice the Government moathly In arrears for Software Lase and 
Appltatlo11 Hostlna Services. 1be Oovemmenl shll use Its best errorts to pay 1he subject 
invoiees within THIRTY (30) days or ~ceipt orlhe invoices. Falhn or 1he Oovemmen1, 
desplte ks bat efro,ts. to pay an in,,oice wilbln THIRTY (30) days of receipt or the 

http:1328,000.00


invoice thlll ao1 t,e interp,ctecl u an indlca1ton that lhe Gowmmenl ao loa,er desiNs 
Comractor't teSYlces. 

Conl,actor sblll scp1r1tely invoice die OoVWIIIINml on I monthly basis ftw Plofesslonal 
Setvices. The invoices 111111 specify the hours wocted 111d the services provided. The 
invoices lh1H 1,e aubject 10 review and apprcwal l,y •• OowmmenL The Govcnamcnt 
shall use ks bea tfforts to. within THIRTY (30) 41,s or receipt a invoice. PI.Y the 
su'.)ect Invoice In lull or alve a wrilcn explanation for aon-pa)'lftCIII of any contesrecl 
podlou of tht Invoice. Fallure oflbe Ocwenunent, duplte Its Nit cffons. to nspond to a 
Professlonal Scmca Invoice wldlln THIRTY (JO) days or receipt orlhe illvofce shall not 
N intcq,reted • an lndlcatlon lh• the GovemlllCftl no lonpr desires Conuacaor's 
professional services. 

6. Accgcancc pd Jglnlng, The LiCCINd Produce shall be deemed accepted by the 
Oovemment upon installation and demonsttation or its fitacss ror the particular puq,ose it 
was purdlUed by dto Oovemment. The Conttaelot shall, at no addllional cost, provide 
1ralnln1 to GoYmnnent personaet who will be utilizing lhe Ucensed PN>duci. 

1. ItJ.n.t. In lddbb to the compensation ror servkea as spcclracd In Parqraph S above. 
the OoYemment agrees to pay documented nnsportation. subsistence, lodaing and other 
traYel expcascs. while in travel sta1u5i for trips which have been a11thorized in writing in 
advance by Ille OovemmcnL These costs lhall bc advanced or reimbursed on the same 
basis as is applicable to non-connct employees of lhe Oovcrnment and die toeal of Mid 
costs and expenseuhall notexceedSI0,000. 

I. PColP'lfD Code A Dqcunotatloo, 
a. Pmamo Cocfe. No source code or technical-level documeatatlon are licensed 

under 1hi1 Aanement. 

b. ero,,,m DqcumeoJatipn. Contrctor shall provide an elcctJonic copy or 
"Docamenlltion" describing In .asonabl1 dctaU understandable by II user of 
pnent proficiency the use and operation orthe Licensed Product at no cost to the 
Oovcmment. Documentation may be ~p,vd11eed by the Oomnment for lhe 
~dusiw use of the Government. 

9. CooMeotJ•• A emedCY!Y •oronn,tiop, 
a.. AckJIO!lledament. 1be Govemmenl heteby acknowledaes that the Licensed 

Plod&tct (lncl11cllng any Documentation. source code. h1111slalions. compilations. 
par1l1I copies and derivative wolb) contains confidential and proprietary 
information belonging caclusivel)' to the Contractor o, IUCh third puty as m1y be 
identified on the Llcense4 Projecl or applicable Documentation ("Confidential & 
Proprietary lnformalloni. Confidential a Propriecary Information does not 
Include: (l) tnronnatioft already known or indepcndendy developed by the 
Oovemment oulllcle the scope of lhls rdat[onship by personnel no1 laavin, access 
to any Confidential & Proprietary lnfonnlliony (ll) infbnnation in the public 



domal~ or (iii) Information nceived •1 the Govemmeot from a third pmty who 
WIS ftee to diaolose it 

b. '9YWRL With respect to dal Conftdadial & Propdecary lnfonnation, and except 
• apressly aulhorfzccl herein, the Govanment ..,.. that during lhe tam of lhis 
Aa,eemena and at all times ..._., it •n not use. commercfalize or disclose 
sucll Confldendality .t P,oprilCary Information to any person or entity, cx~cpc lcs 
own emplo,- havlna a "need to "know" (and who themselves tre bound by 
slmllar noedilctosure raaictions). Md to IUCh 01ha- rcdplents a the Cantde.tor 
may approve In wrllina. Neither Che Government nor any recipient shall: (i) alter 
or 1e1nove tom any Ueensecl Proclucl or usocfaled Docvmentatian any 
proprlelary. copyriahl, tradem�rl or trade secret lcpnd. or (ii) clecompile. 
distaemble or ment englfteer the Ucenscd Pnxluct or other Conftclcntfalky a 
Pn,prielary Information (and any Information derived in violarion of such 
covenant sfllll 1U10n11tically be dltmed Conftdmelat & Proprietary Information 
owned exclusively by the Contr.:IOr). The Government and its personnel thlH 
use lhe 811111 dea,ee or ea~ In safepa,dlna lhe Coafidcntial & P,oprietary 
Information u that used in afepanlin& its own eonfidMCial lnfonnatlon. Upon 
lamination. the Government daall n:eum or desaroy all Confidendal &. Proprietal')' 
Information in Its possession or eontrol and case a11 further ose thercor. 

c. lnjvnctiyc Belie£ The Oovenunent acknowledaes dial violation of this Section 
would cause mparabfe ham, IO ContraClor ftOC adequately $0Rlpenseblc by 
monetlr)' dameps. In addition to odm relief. the Oovernmcnt epea 1h11, &o 11.e 
extent permitted by law. lnjune1ive relief shall be available to prevent any actual 
or lhreateftcd violation or sueh provisions. 

I 0. WagntiCS, 
L H9otnftill.., WmtmY As of the efTeclive date of chis A1reeme111. 

Coatnctor, to lite extent or Jes knowledp, repn:seats end warrants lhat Ibo 
Ucensed ProduGt. when properly u$Cd n wntcmplatcd herein. is not inlrin&ina or 
misappsopri11ina ay United States copyright, ltldemart. pal•t. or lhe trade 
secre11 or any thJnl persons. To the exteat a coun ot compe1en1 Jurlsdicdon holds 
otherwise, the Oovemment may tennlnate all or any part or this Apeement 
immediate1)' u,,on notice to Contractor. 

b. Llmittd PtrfoDND£C Wanpnty, Contractor rcprcsenlS and warrants for • period 
of'° days from acceptanU; (•Warranty Period1 1bat (I) lhe Ucenscd Produce 
operata in 1cconlancc with the applicable Documemation provided; (ii) the 
Ucenscd PradlXI Is installed, implemented and oper1tecl in s~ordlnct wllb all 
instnactioas supplied by Connctor; (iii) all updates nJatfag to any third pany 
software produds (including operating system software) lhat materially affect the 
perfonnanco or lhe Ueensed Prodlet llave been properly installed or made 
av1llable to Govemmenl; (ill) all usoclatcd equipment. software and 
mvlronmental conditions have been properly malntamed in accordance with 
applic:ablc spedOCllions and Industry standards; and (iv) Contractor has oot 



lnlrcdueed other equtpmene or software Cflllina an adverse impact on the 
Lfcemed Product. 

~ WtnY1¥ Qislab«, EXCEPT AS SPECIFICAU. V PllOVJOED IN THIS 
SECTION t•WARRANTIES1 THE CONTRACTOR HEREBY DISCLAIMS 
Wint lESPBCT TO ALL LICENSED PRODUCTS. SUPPORT SERVICES OR 
OTHER DEUVERABLES PROVIDED HEREUNDER. ALL EXPRESS AND 
IMPLIED WARRANTIES. 

11. lndenmlQcalion, (OmlnedJ 

12. Ugltamp cm Y&blkY, By enterfna into this Agreement, it is expressly underslood that 
oehher lhe Oovemment, Conlnc;tor, nor •ny of lhdr qcncles. waive sovereign immunily 
or any other immunity defenses 1h11 may be extended 10 them by opaation or sta1ua.. 
tule. ape1ation of law, or otherwise, IICludina, but not limited to, any liml1atlons 011 the 
lfflOllnt or damqcs that may be awarded or paid. 

13. Uabjlity of Olbm, Noclllna m this Apeemem shall be conslnled 10 impose uy liability 
upon the Oovcmmcnl to eny penons, firms. associations, or corporations enpacd by 
Conlrlclor as mven~ agents, indepeftdcnt c~ or In any other capacity 
whatsoever.« make lhe Govemment liable to any such persons, fil'ffl$, associations or 
corpor1doas for the acts. omissions. responsibilities, obligations and C&Xe$ of Conbae1or 
of whatsoever nature. lndudfn& l>ul not Jimlled to unemployment insurance and social 
security llxa for Contractor, hs servants, e&fflll or fadependenc contractors. 

14. No Third:Party lsocfklary. No provision or this Contract is intended to, or shall be 
construed to, create any thinl--puty baaeficiary or co provide any rights to any person or 
entity not • party IO this Cohlrael. includins but nos limited to any citizen or recipient. or 
official, employee, or volunteer or ei1her party. 

1 s .. tedsacnfmr Cqqlfldp[. 1be Contractor shall perf'onn this AFeemeRI u u independent 
~ntractor and nothing here1a cordlined wU be construed to be fnconslscent wllh this 
relationship o, status. Nothing herein eontained is mtended nor shall crea1e an aacncy 
matlonship lactween the parties. 

16. AIIJits ,od PpbHc Rec;onls. Government ackltowledges lhat i1s n,cords n:lating lo this 
Agreement • public records for the pusposcs of Chapter 119, f .S., and 1hat k will 
comply Ind maintain such records In accordlnce with Florida's public records laM. 
Oovnme,tt shall maintain records, documents and olher evidenee to S\ltlkiently 
establlsh tts performance under this Apameat. Such records shall be maintained for at 
least three (J) years after the termination of this Agreement. If any laqulry, investigatloa\ 
audit or lillpllon Is underway II •Y lime during the three ()) year period, Government 
shall continue to maintain and present1 the records until the resolution of the inquiry, 
iBvestiption, audit or litisation.. Contractor has the right. upon nuonable request aad 
durina nonnal business hours, lo imped, examine or copy said records. 



I 7. lnps10t Gcncat, him Beach County has established the Office of the lnapector 
Oencral In ,.bn Bach Caunty Code, Stetian 2-421 - 2-MO, IS may be amended. The 
Inspector Oeneral's authority hacludes but Is not limited to dae power to ,eriew pat, 
praent and pn,pc,Hd Counl)' contracts. ll'IIISICtiou, accoulS nd records, and to audit, 
inftllipte. mGakor, IIICI Inspect the activities or die OOYelllment, 111 offlcen. .,_cs, 
employees. and lobbyists In order IO ensure ccmpllancc with conlradlapeen,cnt 
11q91wts and detect com,p1ion and liaud. 

Failme to coopenle with the Inspector Cieaaal or Interference or lmpcdina any 
invudpdon sball be in violation or Palm Beach Coant)' Code, Section 2-421 2...0. 
and ,-nished pursuant 1o SectiOll 125.69, Floricta Sutu1es, in the same menner as a 
second-degree misdememM»r. 

18. Rgulati011s, Ucgsina hqylmm,ny, TIie panies shall comply wi1h all laws, onliftlll(es 
and re111tatlon1 applicable to the Services contemplllcd herein. to Include those 
appllcabl• to conRlct or Interest •d colluuon. The pll1iu ere presumed to be familiar 
with all applicable laws. includlna federal, state and local laws, ordinances. codes and 
.. gulations lhat may in any way be related to 1h11 Al"lffl•• 

19. CondiJioo Prpdenl This Agreement shall be Sul,jec:1 to the av1ilabili1y and 
appropriation of funds and lo the approval of the Oovcmor. 

20. Tmnin,tion, Either pa,ty will have the right &o termhu,to this contract, without penalty, 
with or without avsc on SIXTY (60) days written notice IO the other party specf(ylna the 
date of 1ermln•1ion. 

21. Non;pie:imjg•den, Both parties warrant and represent 1h11 all of its cm~ ~ 
treated equally during employment without regard to nscc, color, religion, disabifity, sex, 
age, utloul ortgin. ancatry, marital status, familial maus, Nxual orientation, gender 
identhy and expression, or genetic information. The panles further wannt and agree 
1h11 no person shall be excluded from the benefits of or be subjected to 111y fonn or 
discrimination under 111y activity canitd oue in the performance of this Apement. 

22. QQYfflJIDI yw and Jurjt4ietiqg. lbls Apeement skall l>e governH by the laws of lhe 
Slate or Florida. Unless otherwise l&fted to in writag by the parties. any and all legal 
action necessary to enforce the Agt=nent shall be held in a co11r1 of competent 
jurisdiction located in Palm Beach County, Florida. 

23. lalbling Laws. Ncthlna in this Agreement Is intended lo cause either party heftto. to 
waive lhe legal Immunities and defenses provided under their state and federal laws. 

24. QiPIS BIPPlP!m 
M,edlatlon, Tie Oovemment 111d Contractor 111ft that in lhe event of any 
conttoversy. claim or dispute arrslng out or or relating to this Agnx,mcat lhe 
parties she11 flrst seek resolution of such con1rowrsy, claim or dispute through 
mediation. The mediation shall be conducted in him Beach Count)', Florida by a 



medillor muaaa11y acceptable to the parities, who shall eoaduct the mediation 
p111111111t to the rules of che American Mediation Assoclatioft. The medillon fee 
shlll lie shaNd equally •1 both plttles. Olber dMm die medialon fee, the pt11ics 
shall '-' la ftdl 1helr1espectlvc com all tdlet' oom re11ttn1 to the mcdillioa. 

2S. WIJm pd 6mtD4mUJI. No waiver, moclillcadon or amendment or 1111 tenn, 
condition or ptOYlsion or 1h11 Aa,eement shall be valid or or any rorce or effect unless 
lllldt In wrltlna. slped by the pan1es hento or their duly authorized repmcatative, and 
spccifyln, wlda pudcularlty the nature and ex1ea1 of such waiver, modification or 
amendment. Any such waiver, modiflcallon or .....Smen1 In •y iflstance or instances 
shaU in no event be coutnred to be I general waiver, modiftcatloa or amendment of any 
of the tams, conditions o, provisions of lhls Aa,eesnent, but 1he ume shall be strictly 
limited and ratrlctcd to lhe extent -1 ocasion specifaed in such siped writina or 
writinp. 

The Oovemmen1 tcMn'tl dte riaht co make chanps 10 the Stattment or Wolk, including 
ahe11tlons- reductions theran or addhions thereto. Upon receipt by the Contractor or 1he 
Oovemman•s notification or a contemplated change, the Conhactor shall, ia writing: (I) 
provide a dctalled estimate for dte increase or decrease in coll due to die contemplated 
chanp, (2) notify die Oovernmen1 of any eslimaled dlange in lhe completion clat~ and 
(3) advise the Oowcmmcnt if the contemplated chanp shall affect the Contractor's abHh)' 
10 meet 1he completion dates or schedules of this Agreemeal. 

If die Oovemmea1 so lnstruccs In writin& lht Con1nc1or shall ,uspend wort Oft that 
pomon or the S11temcn1 or Wark 1freaed t,y a contemplated chanae, pending the 
Government's decision to pNJCeed with the chanae. 

No chlnac to the Statement of Wodt shall be valid or or any force unless made in writing. 
signed by Ille parties chemo, and the wrktng satisnes the rcquiremcnll of Virgin lsleads 
public contact proceclures. 

26. Assignment. The Contraclor shall noa assign or 1ubcontrad any part of the services under 
Ibis As,eement wbhout the prior written consent of the Oovemmcat. 

~ Effectlyc Date. The A1recment will become cff'cctlve upon execution of the GoYemar of 
V the United Slates Virgin Islands. 

28~ Nqtfsa Any notice requlfed IO be &iven by the tenns of this Agreement shall be deem~ 
to have been given when lhc same is sent by cmiticd mail. fflUm receipt requested, 
posttae prepaid. personally delivered or by any overnight delivery lffl'lec requiring 
signed acceptance,. addressed to the parties u follows: 

Oovemment Commissioner 
Depamnent of P,operty and Procurement 
Sub Bue. 8uilclin1 No. I 
St. Thomu, Virgin Islands 00802 



end 

Cotmnis,ioner 
Department of Uc.Min& and Consumer Af&ir1 
3000 Ooldcn Rocle Shopplq Center, Christlansted 
SL Crom, VI 00820~JJ I 

Venlenia C. Beker, County AclminilU'ltor 
do Archie Satchell, Jatonnation S)'ltcms Services CIO 
Palm Bach County Board of County Commissioners 
30 I N. Olive Avenue, tt- floor 

West Palm Beac"' FL 33401 
(Telephone: S6 I -3S5-282l) 

And 

COUAt)' Attorneyys Office 
Palm Inch COUii)' Board of County Commissioners 
301 N. Olive Avenue, Suite '° 1 
Wat Palm Bcacb. FL 3340 I 
(f elephone: 56 l-JS,-2225) 

29. F,nlire Agregpent, 1bit Agreement constitutes the eotfre agreement between Che parties 
hereto. and ell other unclenqndinp, communications. written, or oral, with respect to lhe 
services that • lhe subjce1 mauet or this Aa,reement. are merged herein. None of the 
previsions, tenns, and conditions con11inecl in chis Agrcanent may be added lo, 1nodiraed. 
superseded or ocberwise altered. except by written lnsarumcat executed by the parties 
hereto. 

30. Snem,iliJ.Y- In the event that any prcwislod of this Agreement shall be held robe invalid, 
die validity or the remaining provisions of the Agreement shall not Jn ••Y way be 
lff'cctcd dactcby. 

31 .. A91thqrity. The Oovenunenc and Contractor acknowledge that they are each govermnental 
entitles. The Government and ConlnlCfOr each warnnt that Jts execution and delivery of 
&his Apeemcnt Is duly authorized by law and thal lhe Agreement \\tten fully executed 
will constil111e the legal, v1lld, and bindiq obliptlon of •h party. 

32. OdJcr ProylslQm. Addendum I and Adclcnclum II anached hemo are • pan or the 
AaMRletU end are incorpomted herein hy sefaencc. In the evcm of a conflict between 
lhe temts of any addenda co this Agreement and the tenns of lhk Apecment. w terms or 
this Agn,ement shall prevail. 



33. §1599\Js Qclap, The CoftttaetOr thall not be cwidered in default l,y rearoo of any 
&time In pclfonnanoe if such failure lrisa out or caues rcasonaWy beyond llte control 
of Che Connctor o, ks subconlracton and wlthoat their flub or Mglipncc. Stach ausu 
lacludt. but are not tlmlted lo, ects of Ood, foa majue, IIIIUral or public heallh 
--,,eaciea, 1at,o, da.-. fmpt emba,aos, and abfto,mally sewn and UftllSUII 
weather conditions. 

34. Joint ETIIP!f•, 1\e p1epndc,n or lhls ,...,.._ ha been a Joint eff'ott of the 
parties. and the rm1ldq docllffleftl shall not t,e COIISlrUld mor. HVerely eplnM one of 
the panles daan die other. 

(REST OF PAGE INTENTIONALLY LEFT BLANK) 
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IN WITNESS WHEREOF. ad intenclina to be leplly bouftd, the parties hcnco bve caused this 
AaNement ro hi execuled by dlc:ir duS, aulhorized repraentativcs. 

A'ITEST: 

Joseph A,bnlzufJlljll~~Pltll 

By. 

(SEAL) 

7 

APPROVED AS TO APPROVED AS TO TERMS AND 
LEOAL SUFFICIENCY CONDITIONS 

ii By:~lWL~ By. 
County Attorney Archie Satchell, CIO1 ISS 

(Palm Beach County Slpt11re Pip) 



WITNESSES: OOVERNMl!NT OFmE 
UNl1BD STATES YlllOJN ISLANDS 

APPROVBD TO LBOAL sumCJBNCY 
DEPARTMENT Of JUST[CE 

1/13/2023 

Dare 

APPROVED 

\~ 
Ocmmer, US Viqtn lllanda 

(U.S. Virgin Islands Slpalure Pap) 
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Addendum I 

STATEMENT OF WORK 

OBJECTIVES 

L Provide maintenance, enhancement'$ and support for the software ~pplieation known as 
Business License Web Application, developed by Palm Beach County Information 
System Services (ISS), and relat(ld professional services to Government as described in 
this Statement ofWork. The estimated cost is based on a standard rate of'$100 per hour. 
The; total IS$ cost for hosting, maintaining, developing and supporting the application 
will not exceed a 'total sum of $328,000 for a period from l0/1/18 to 09/30/20. 

2. Provide ongqing Software License and Application HostiQg Services to Government as 
described in this Statement of Work. 

EXECUTNE SUMMARY 

At the request of the U.S. Virgin Islands Government, the Palm Beach County Infonnation 
Systems Services OSS) Department replaced the Virgin Islands' old Business License 
Application with -a new web-based application. 

The application is comprised -of two major components. They are: 
License Public Web System 
License Administration Web System 

License Public Web System 

The License Public Web System is comprised of services, which give. an ind_ividual the ability to 
perfonn .a business search. This component provides a user portal for account creation and 
maintenance, the ability to apply for a new license or renew an existing license, and complete the 
transaction using a credit card or electronic check. It will allow filing a complaint against a 
business. 

License Administration Web System 

The License Administration Web System: employs a dashboard concept for processing licenses, 
performing business searches~ an(:! for creating, renewing, and updating lioensc;s. Functionality 
will also be provided to process complaints, maintain work:flow, maintain security, and for 
p.rovjding standard reports along with the ability to create ad hoc or custom reports. 

The e$timated number of hours to c9mplete the next two Phases of this project is 2,164. This 
estimate is based on our experience in Web application. development and the Work Breakdown 
Structure: generated for· this project. 



The estimated ¢ost is based on a standard rate of $100 per hour. The ISS cost for developing and 
maintaining the application will not exoee~ a total cost of$216,400 (2,164 hours x $100/hour). 

There will be a monthly software lease fee of $1,(;,50 and a monthly application hosting cost of 
$3,000 to the expiration of the Agreement. 

Should the U.S. Virgin Islahds request that ISS staff be available at their site, the cost of such 
travel will be based on the cost of airline tickets plus accommodations and a meal cost of $40 per 
day. Travel CJ;JSts win be in addition to the standard billing rate for labor hours ex.pended. 

SYSTEM REQUIREMENTS 

Maintenance and Enhancemen~ to the License Public Web System 

I. Business Search 
l.t. By Ishmd or All 
12. By Category 
1.3. Search Results 
1.4. S~rch Results Specific Co1umns 

2. Use Portal 
2.1. Oser Account Creation 
2.2. Login 
2.3. Forgot Password 
2.4. User lnfonnation Update 
2.5. View and Only reply to Messages by Admin, 
2.6. Print License 
2. 7_ Declined Payment Resubmission 

3. Apply for New License 
3 .1. Wizard Interface 
1.2. License Type and ifan Corp 
3 .3. SS# or FEIN# 
3.4. Notification 
3.5. Status Update 
3.6. Renew existing License 
3. 7 ~ Payments Module 
l.-8. Daily Payment Report 
3.9. Instant charge CC on Jssue or Renew 
3.10. Auto charge CC after License process is. completed 
"3.1.1. Payment Failure link notification 

4. Complaints 
4.1. Search Complaint 
4.2. Create. Complaint 
4.3. View Complaint 



4.4. Comments 

Maintenance and Enhancements to the License Administration Web System 

1. Dash Board 
1. 1. Color Coded Data Grid 
1.2. Sor.ting/ Filtering 
1.3. Status. of License 
1 .4. Comments View 
1.5. Attachments View 

2. Business Search 
2.1. By Island or All 
2 . .2. By Category 
2.3. Search Results. 
2.4. Search Results specific Columns 

3. License Options 
3.1. C~te 
3.2. Renew 
3.3. Update 

3 .3 .1. Business Info 
3.3.2. User Portal Info 
3.3.3. Send Messages to User 
3.3.4. User Messages List 
3.3.5. Status ChangeActiyate / Inactivate 

3.4. Comments· Add, History List and View 
3 .5. Payment History List & View 
3.6. Audit List and Details 
3.7. Work Flow History 
3.8. Complaints Process 
3.9. Workflow 

3.9.1. User Roles Management 
3.9.2. Notifications 

3.10. Override Work flow Tasks 

4. Boar.d License 
4.1. Add Certificate 
42. Manage Certificate 

5. Case Management 
5.1. Searcb Cases 
5.2. Add Cases 

5.2.1. CPS 
5.2.2. Consumer Protection 
5.2.3. Complaints 



5.1.4. Legal 

6~ Security 
6.1. User & Role Maintenance 
6.2. Password Reset 

7. ComplaintManagement Module 
7.1. File Complam.t 

a. Business 
b. License 

7 .2. W &M will investigate (Verification by Administratjve staff) 
7.3. CPS will follow up with customer-Status Update (Closed or Inve$tigation) 
7.4. Track complaint (Refer ts;> Legal department/ enforcement) 
7.5. lnspeotion 
7 .6. lssu:e warning 
7. 7. Issue citation ~d/or pay fine 
7 .8. Instalment p1an(payment plan) to pay fine 
7 .9 Create com.munic~tion log 

8. Reporting 
8.1. Historical Data 
8.2. Statistics 
.8.3. Number of Businesses 
8A Monthly Repo1t 
a.s. Delinquent Report 

Website Revamp 

1. SharePoint servel'S -set up and configuration at Virgin Islands (BIT) 
2. DLCA website redesign - Adaptive web desi_gfl for ~II device configurations.- including 

phones and tablets. 

System tune up 

• Payment data cleanup (Pending/ Incomplete Board/Business licenses from Year 20 I 0) 

New Development - License Administration Web System 

1.. Out of BUsiness Proce·ss 

2. License HOLD process 
2.1. Hold criteria 
2.2. Put License on Hold 
2.3. Revoke hold 
2.4. Penalty/ License fee ca:lculation 



2.5. Hold duration 
2.6. Proration of License fee 
2.7. Administrative License hold 

a. Director/ Assistant Director 

3. Attachments List and View 
3.1. PDF Attachments only 
3-.2. Upload document related to a business by public or VI administration. 
33. Acc~ss documents :from license Administration module. 

4. Interfaces 
4.1. Export Files for ERP System 

). Rg,orts 
5.1. Daily Payment 
5.2. Distribution 
5.3. Three. Custom 

6. Payment Process 
6.1. Automated Credit Gard Payment Process 

New Development- Board License Certification Module 

l. Allow Board license applicant to register online about their exam. 
2. Application Dashboard 
3. Upload.documents 
4. CitizenShip Information 
5. Demographics of Applicant 
6. Education Information 
7. Employment InfonnatiQil 
8. Review Application 
9. Submit Application 

Ne.w Development- General 

1. Email blast feature for system wide notifications. 
DEVELOPMENT PLAN AND SCHEDULE 

Immediately following execution of this Agreement. the project team will finalize the 
requirements and generate a detailed project plan and schedui~, which will reflect completion of 
the next phase$ of the project. 



~dtlendum 
II 



Adde:ndumll 

PRICING DOCUMENT FOR. PROFRESSIONAL SERVICES 

ANNUAL PROFESSIONAL SERVICES ·Notto Eiceed Cost 

Cost 

Websi~ (Public Paize) Enhancement 
Business and Profes_sional Licensure Module Enhancement 
Comolaint Module Enhancement 
Citation Module 
Board License Certification Module 
Mamtenan~e Qf Existin2 Modules 
Testing and DoQUinentation 
Training_ 
TOTAL PROFESSIONAL SERVICES $108,200 

ANNUAL SOFTWARE LEASE -Monthly Fee 

Monthly Annual 
)'er Server Ba_sed Licenses 
TOTAL SOFfWARE LEASE $1..650 $19,800 

ANNUAL APPLICATION" HOSTING SERVICES - Monthly Fee 

Monthly Annual 
Server S1~.pport (Web and Database) 

Secur~ Site Certific&te. Renewal l 
Repair, Replacement and hnprovement (RR&I) of Capital 
Expendi~ 
Data Storage 

System Backup and Offsite Storage 

Database Adtninistrati:on 

Help Desk Support 

% .ofISS and Contractor Overhead 

Internet Network Support 

TOTAL AP.PLICATION HOSTING SERVICES -$3,00<t $36,000 


