
Agenda Item#: 5E• 2. 
PALM BEACH COUNTY 

BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: April 18, 2023 [ ] Consent [X] Regular 

Department: Palm Tran [ ] Ordinance [ ] Public Hearing 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to: 

A) Approve an emergency contract with MV Transportation, Inc., and MV Contract 
Transportation, Inc., (MV Transportation) with a not to exceed amount of $21,711,000, for the 
period of January 1, 2023 through December 31, 2023, for the provision of Paratransit service 
(Run Package A); and 

B) Approve an emergency contract with First Transit, Inc., a subsidiary of Transdev North 
America, Inc., (First Transit), with a not to exceed amount of $27,100,000 for the period of January 
1, 2023 through December 31, 2023, for the provision of Paratransit service (Run Package B). 

C) Approve a Budget Transfer of $9,527,077 from Palm Tran Operating Reserves to Contractual 
Services; to align budget to new Paratransit emergency contract rates. 

Summary: As a result of economic pressure created by the Covid-19 pandemic, operating and 
labor costs have risen due to an increase in market conditions. First Transit's actual vehicle hour 
(AVH) rate for variable costs will increase from $43.82 to $45. 71. The increase in AVH is primarily 
the result of starting driver wages increasing from $16.00 to $16.50, which is also ratified in the 
labor agreement between the Amalgamated Transit Union (ATU) Local 1577 and First Transit. 
This slight adjustment in the hourly rate will make First Transit more competitive in attracting and 
retaining drivers. The annualized fixed cost for this emergency contract, which includes the 
provider's operational facility and administrative cost, is $2,562,069. At the request of Palm Tran, 
First Transit has agreed to include Transportation Network Companies (TN C's) Lyft and Uzurv as 
subcontractors, to address driver shortage issues, federal minimum requirements for On-Time 
Performance and to assess potential operational saving opportunities. The not to exceed amount 
will be $27,100,000 over the life of the contract from January 1, 2023 through December 31, 2023. 

MV Transportation's actual vehicle hour (AVH) rate for variable costs will increase from $46.00 to 
$47.81. The increase in AVH is primarily the result of starting driver wages increasing from $16.50 
to $17.20, which is also ratified in the labor agreement between the Amalgamated Transit Union 
(ATU) Local 1577 and MV Transportation. This slight adjustment in the hourly rate will make MV 
Transportation more competitive in attracting and retaining drivers. The annualized fixed cost for 
this emergency contract, which includes the provider's operational facility and administrative 
costs, is $3,700,807. The not to exceed amount will be $21,711,000 over the life of the contract 
from January 1, 2023 through December 31, 2023. These contracts will not result in an increase 
to the transfer from the General Fund to Palm Tran and are included in Palm Tran's FY2023 
budget with a retroactive start date of January 1, 2023. (Summary and Background continued 
on next page.) 

Attachments: 
1) MV Transportation Inc., Emergency Contracts (3) 
2) First Transit Inc., Emergency Contracts (3) 
3) Budget Transfer 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

2023 I I 2024 1 202s I 202s ____ .L -------~921---

capita1 
~-,c:e_~r_,r.litt,JE~~ 
Operating Costs $33,207,869 $15,603,131 
External 
Revenues I 
Program 
lncome(County) 
In-Kind 
~t~!~!:1(9()~nty 
NET FISCAL $33,201,869 I $15,603,131 
IMPACT 
#ADDITIONAL 
FTE I 

POSITIONS 
(CUMULATIVE 

Is Item Included in the Current Budget? 
Does this item include the use of federal funds? 

181 Yes 
� Yes 

� No 
181 No 

Budget Account No: 
Fund Department Unit Object 
1340 540, 542 various 3423 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

*This change will not result in an increase in the transfer from the General Fund to Palm Tran's FY23 
Operating budget. Budget transfer entry is in 5003 and remaining contract funding is in units 5040 and 
5042. 

C. Departmental Fiscal Review: ___ ...... -+i---,t..JL.::i.::;.._..........,.;.::;... ____________ _ 

Ill. REVIEW COMMENTS: 

A. OFMB Fiscal and/or Contract Dev. and Control Comm 

)d3 
B. 

Legal Sufficien~/ I/. J-b'.:)_~ W1t\,_-)--q ~ Jfe~~ ~i~rJ 
~ ;£,(;(\dt~)h,~Jyi._.!1,lt (Y\ . ~JJ/.Jl•A~J _ - yr l 1v1 ' fi ~} v I.JI • "f 

• t' nt County Attorney r. 'f_ -- fl."'"~ 1h ft'1 • er Vl jl Assis a , f3riul. u;rJU"<. 

C. Other Departm ent Review 

Department Director 

(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.) 



Summary Continued: This new emergency contract to extend paratransit services with First 
Transit and MV Transportation is necessary to maintain these critical paratransit services as a 
result of two (2) unsuccessful solicitations to establish new long-term contracts. Solicitation RFP 
No. F-22-019/LI for paratransit services, was initially advertised on January 12, 2022 and 
cancelled on April 27, 2022. A second solicitation; RFP No. F-22-019R/LI was advertised on June 
3, 2022, and cancelled on August 12, 2022. Both solicitations were cancelled due to non
responsiveness from prospective vendors. Palm Tran staff is working closely with the Palm Beach 
County Purchasing Department to prepare a new long-term RFP which is anticipated to be 
advertised in the Summer of 2023 and awarded before the expiration of this emergency contract. 
Countywide (MM) 

Background and Policy Issues: Palm Tran Connection contracts for the provision of Paratransit 
services with MV Transportation, Inc. and First Transit, Inc. (First Transit) first went into effect on 
October 7, 2014, with a seven (7) year term set to expire on January 31, 2022. This contract 
received three (3) emergency extensions to continue providing service to the residents of Palm 
Beach County. On January 28, 2022, the Fourth Amendment to the contract was approved by 
County Purchasing to allow more time for solicitation and award. On April 5, 2022, the Fifth 
Amendment to the contract was approved by the BCC to increase driver wages as a result of 
inflationary impacts of Covid-19. This Fifth Amendment was extended through September 30, 
2022. As a result of two unsuccessful solicitations, County Purchasing granted additional contract 
extensions on September 30, 2022, (First Transit) and October 25, 2022 (MV Transportation); 
allowing the continuation of service through December 31, 2022. This new emergency contract 
will continue to allow Palm Tran to operate these critical services with a new twelve (12) month 
contract term from January 1, 2023 through December 31, 2023, with a retroactive start date of 
January 1, 2023, to prepare, advertise and award a new long term contract. These contracts will 
not result in an increase to the transfer from the General Fund to Palm Tran and is included in 
Palm Tran's FY2023 budget. 



TRAN CONNECTION 
PARATRANSIT SERVICES 

RUN PACKAGE A 
Contract No. 

This Contract is made as of the _____ day of _____ , 2023, by and between Palm Beach 
County, a Political Subdivision of the State of Florida, by and through its Board of Commissioners, 
hereinafter referred to as the COUNTY, and MV Transportation, Inc., a foreign profit corporation 
authorized to do business in the State of Florida, whose address is 2711 N. Haskell Avenue, Suite 
1500, LB-2, Dallas, TX 75204, and MV Contract Transportation, Inc., a foreign profit corporation 
and subsidiary of MV Transportation, Inc., whose address is 2711 N. Haskell Avenue, Suite 1500, 
LB-2, Dallas, TX 75204, authorized to do business in the State of Florida, hereinafter collectively 
referred to as the CONTRACTOR. 

In consideration of the mutual promises contained herein, the COUNTY and the CONTRACTOR 
agree as follows: 

ARTICLE 1 - SERVICES 

The CONTRACTOR's responsibility under this Contract is to provide paratransit services for Run 
Package A to Palm Tran, Inc., a not-for-profit corporation that operates the COUNTY's public transit 
system, hereinafter refened to as "Palm Tran," in accordance ,vith Exhibit A, Scope ofWork/Services, 
and Exhibit B, Price Pages, and all other Exhibits that are attached hereto and incorporated herein. 

The COUNTY'S representative/liaison during the performance of this Contract shall be Clinton B. 
Forbes, Executive Director, Palm Tran, telephone no. (561) 841-4205, or his designee. 

The CONTRACTOR' s representative/liaison during the performance of this Contract shall be Randy 
Frantz, Senior Vice President, MV Transportation, telephone number ( 502) 494-4191. 

ARTICLE 2 - SCHEDULE 

The CONTRACTOR shall commence services on January 1, 2023, and complete all services by 
December 31, 2023. All terms of this Contract shall relate back and take effect as of January 1, 2023. 

ARTICLE 3 - ORDER OF PRECEDENCE 

Conflicting provisions hereof, if any, shall prevail in the following descending order of precedence: 
(1) Contract for Paratransit Services including Exhibits A through G; Appendices A and B, and all 
other documents, if any, cited herein or incorporated herein by reference. 

ARTICLE 4- PAYMENTS TO CONTRACTOR 

The total amount to be paid by the COUNTY under this Contract for all services and materials shall 
not exceed a total contract amount of Twenty-one Million Seven-Hundred Eleven Thousand Dollars 
and no cents ($21,711,000). The COUNTY's actual total amount paid will be based on the actual 
number of revenue hours completed, which may be more or less than the service hours anticipated to 
establish the Contract amount, at the rates set forth in Exhibit B, Price Pages. The COUNTY' s 
obligations hereunder are subject to an annual appropriation by the Board of COUNTY 
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amount may be modjfied by the COUNTY in accordance with its need for servjces and to reflect the 
amount appropriated each fiscal year. 

A. Progress Payments 

A weekly progress payment will be made for 90% of the projected amount due each week 
( annual contract amount divided by 52 weeks, multiplied by 90% adjusted to reflect the actual 
number of service hours performed during that period) on Mondays following the close of the 
prior week's service. A reconciliation payment will be made for any remaining amount due, 
after COUNTY'S representative's approval, no more than seven weeks after the progress 
payment. 

B. Variable Costs 

All variable costs will be paid on a per actual vehicle hour (A VH) rate where A VH is defined 
as the vehicle (route) departure time from the operating base to the return time to the operating 
base (gate-to-gate), including deadhead hours and passenger loading time, less any breaks or 
down time exceeding one (1) hour, or any time used to fuel vehicles, regardless oflength. 

C. Fixed Costs 

Fixed costs will be reimbursed as part of the progress payment and reconciliation payments as 
indicated. 

D. Fuel 

Fuel costs will be reimbursed as part of the progress payment and reconciliation payments as 
indicated. 

The costs of fuel as stated on the submitted weekly invoice will be incorporated and treated as 
a direct payment to the CONTRACTOR. 

The CONTRACTOR will be responsible for providing actual receipts for all gasoline and 
propane purchases for services rendered hereunder, specifying receipts were for fuel purchases 
for Palm Tran Connection which revenue vehicles (note: credit card reports are acceptable if 
purchase detail is provided, i.e. vehicle ID, date, time, mileage, driver), and providing a 
summary report each month by day and by vehicle. Price per gallon for all fuel must be within 
a reasonable price range of the local market for each fuel type. 

Vehicles are not to be fueled while in revenue service. 

E. Alternative Fuel Tax Credits or Refunds 

CONTRACTOR and COUNTY shall work cooperatively to determine whether alternative 
fuel tax credits or refunds are available and may be claimed by CONTRACTOR (for the 
benefit of COUNTY) for each calendar year. 

Upon the request of COUNTY'S Contract representative/liaison, CONTRACTOR shall 
complete and file with the Internal Revenue Service (IRS) all necessary forms and documents 
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requjred tn claim recei\'C all (ilternative fuel ta'<. credits mid ,1\-,1ilahle each calendm 
year of the Contract, under applicable law and the rules and regulations of the IRS for fuel 
purchased and used by CONTRACTOR, including but not limited to operating COUNTY
o,vned vehicles for the provision of Palm Tran Connection paratransit services. 
CONTRACTOR may retain from IRS credits and refunds received a three percent (3%) 
administrative processing fee as compensation for its services. CONTRACTOR shall provide 
reasonable supporting documentation requested by COUNTY to substantiate the type of credit 
or refund claimed and received, and the amount. 

If the IRS subsequently makes corrections or audit adjustments to the credits claimed by 
CONTRACTOR, such audit adjustments (plus or minus) will be passed through to the 
COUNTY or collected from the COUNTY, in the case of a reduction in a credit previously 
claimed by the CONTRACTOR and remitted to the COUNTY. 

This provision shall survive the termination or expiration of the Contract until such time as 
CONTRACTOR has claimed and received all available fuel tax credits and refunds and 
remitted such credits and refunds to COUNTY in accordance with the provisions of the 
Contract. 

F. Emergency Reimbursements 

In times of Emergency declared by local, state, or federal governments, the COUNTY may 
direct the CONTRACTOR in writing to procure materials needed to protect the health, safety, 
or welfare of Palm Tran Connection drivers and passengers. The CONTRACTOR will be 
reimbursed for the reasonable, necessary, and documented cost of such materials used by 
CONTRACTOR for the Emergency, provided that the COUNTY'S representative/liaison has 
provided written notice to CONTRACTOR as to the type of materials and labor costs to be 
used to address the impacts of the Emergency. Such materials may include, but shall not be 
limited to, eye protection/face shields, disinfecting cleaner, containers/product dispensers, 
disinfecting wipes, gloves, hand sanitizer, and signage, as authorized by the COUNTY'S 
representative/liaison. COUNTY'S representative/liaison shall have the authority to 
determine, in his or her sole discretion, the type of materials appropriate for the Emergency 
and eligible for reimbursement hereunder. The amount to be reimbursed by the COUNTY for 
such materials shall not exceed the maximum amount of five thousand dollars ($5,000.00) per 
month. CONTRACTOR shall invoice COUNTY monthly for such reimbursable expenses and 
include documentation acceptable to COUNTY of the sums expended for materials. 
Documentation shall include its actual receipts, an explanation and justification of usage, and 
any other documentation or information required by COUNTY. 

G. Invoicing 

CONTRACTOR shall send ALL ORIGINAL invoices with supporting documents to: PALM 
TRAN, ADMINISTRATIVE SERVICES - FINANCE, l00NORTH CONGRESS AVENUE, 
2ND FLOOR, DELRAY BEACH, FL 33445-3436, with a copy to the COUNTY's 
representative. Invoices received from the CONTRACTOR pursuant to this Contract will be 
reviewed and approved by the COUNTY' s representative, indicating that services have been 
rendered in conformity with the Contract. Approved invoices will be sent to the Finance 
Department for payment. Invoices will normally be paid within thirty (30) days following 
approval by the COUNTY' s representative. Invoices submitted on carbon paper shall not be 
accepted. In order for the COUNTY to make payment, the CONTRACTOR must ensure that 
their Business Information is exactly the same as it appears on the invoice and in the 
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heach.fl.us/webapp/vsspl A1tSe]fService: Vendor's Legal Name, Vendor's Address, and 
Vendor's TIN/FEIN Number. 

1. The CONTRACTOR is required to provide an invoice, in addition to any supporting 
documentation, to the COUNTY by the close of business on the second Friday after 
the completion of the billing period. CONTRACTOR agrees that this is a reasonable 
and acceptable billing and payment practice. 

2. CONTRACTOR waives and relinquishes any and all claims, rights, demands, or 
causes of actions, whether legal or equitable, that it may have for payment for services 
not invoiced as required herein. The completed invoice shall include the following 
information: 

3. The total number of Revenue Vehicle Hours (RVH), the CONTRACTOR's actual 
service hour rate, plus fixed costs, as specified in Exhibit B (Price Pages). 

4. The total amount due to the CONTRACTOR. 

5. The amount of total fares collected and amount of cash fares retained. 

6. The number of paratransit tickets to ride being returned by the CONTRACTOR as a 
credit. 

7. The returned paratransit tickets to ride shall be clearly stamped with "Cancelled" on 
the front of each ticket. The stamp will indicate that the ticket was used and should be 
stamped in the middle of the ticket and be large enough to prevent the reuse of the 
ticket. 

8. Fuel expenses incurred, with supporting documentation. 

9. The adjusted total amount that the CONTRACTOR is requesting from the COUNTY 
as payment. 

10. Copies of cancelled checks, bank statements, or other banking documents acceptable 
to COUNTY' s Clerk and Comptroller, from the DBE/SBE and displaying the 
DBE/SBE's name or last four (4) digits of its bank account number showing wire 
transfers and direct deposits for payments made to all DBE/SBE subcontractors. 
CONTRACTOR is required to pay DBE/SBE subcontractors prior to receiving 
payment. DBE/SBE subcontractors may be required to confirm that payment has been 
received prior to the COUNTY releasing payment to the CONTRACTOR. 

11. Invoice documentation shall be provided consisting of all paratransit tickets and any 
other supporting documents. 

12. Once the COUNTY receives the CONTRACTOR's invoice and all required 
documentation, the COUNTY will verify the information on the CONTRACTOR' s 
mv01ce. 

13. The COUNTY will pay the CONTRACTOR based on the CONTRACTOR's unit rate 
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cash fares retained: liquidated damages deductions: fuel charges: and break 
discrepancies. 

14. The COUNTY will provide backup information for any discrepancies or adjustments 
made to the CONTRACTOR'S invoice. This information should be reviewed by the 
CONTRACTOR before signing off for the final payment. Final approval ,vill signify 
that all charges and costs for the service period are true and accurate and represents all 
costs incurred by the CONTRACTOR. 

15. If there is a discrepancy, the COUNTY will work with the CONTRACTOR to resolve 
the discrepancy. The COUNTY's representative will have the final say in these 
matters. 

16. Invoices received from the CONTRACTOR pursuant to this Contract will be reviewed 
and approved by the COUNTY' s representative, indicating that services have been 
rendered in conformity with the Contract. 

17. Approved invoices will be considered certified, complete, accurate, and final. 

Final Invoice: In order for both parties herein to close their books and records, the CONTRACTOR 
will clearly state "final invoice" on the CONTRACTOR's final/last billing to the COUNTY. This 
shall constitute CONTRACTOR' s certification that all services have been properly performed and all 
charges and costs have been invoiced to the COUNTY. Any further charges, if not properly included 
on this final invoice, are waived by the CONTRACTOR. 

ARTICLE 5 - LIQUIDATED DAMAGES (LD) 

The CONTRACTOR acknowledges and agrees that the damages that will be sustained by the 
COUNTY as a result of the CONTRACTOR' s breach and failure to meet the performance standards 
of this Contract are not readily ascertainable or incapable of being determined and that the amounts 
and standards set forth in this Article as "liquidated damages" (LDs) for such breach are reasonable 
and appropriate given the uncertain nature of the damages that may be sustained by the COUNTY, 
and that such Liquidated Damages are not a penalty. Liquidated Damages will be assessed starting 
May 1, 2023. 

The CONTRACTOR shall be charged with a valid complaint when COUNTY determines that the 
CONTRACTOR has failed to provide service in accordance with either the requirements of this Scope 
of Work and/or in instances where the CONTRACTOR's response to a complaint is inadequate or 
incomplete. In all cases, COUNTY is the final arbitrator as to whether or not complaints have been 
adequately resolved by the CONTRACTOR. 

If the CONTRACTOR fails to perform the services within the time specified or at the level of 
performance specified in this Contract, the CONTRACTOR shall, in place of actual damages, pay to 
COUNTY liquidated damages as follows: 
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Compliance required safety features, ADA compliance, maintenance records, -vehicle 
signage, accident damage, and overall vehicle condition. Includes failure 

$100 per individual to return a yehiclc to scrYice in a timely manner. 

incident per day 

(II) Driver 
Qualifications / 
Training 

$100 per individual 
incident 

Failure to adhere to driver qualifications and training requirements. 

(III) Employee Files 
and Report Failure 

$100 per individual 
incident 

Failure to maintain employee files as required. This includes all required 
driver records, drug and alcohol testing, uniforms, ID badges, licenses, 
registration, and training. 

(IV) Report Non Failure of the CONTRACTOR to timely submit to COUNTY a required 
Compliance report, response, or document, which may include, but not be limited to, 

incomplete complaint response, monthly reports; operating summaries, 

$100 per individual employee rosters, lists, accidents, service data summaries, complaint 

incident per day late responses, accident reports, and National Transit Database reports. 

(V). Dri-ver Non
Compliance 

$100 per individual 
incident 

Failure of the driver to proYide service per the terms of the Contract, 
including pull out requirements. 

(VI). Failure to 
Meet Established 
Metrics 

Failure of the CONTRACTOR to meet the Performance Measures 
including; 

$1,250 per month i) Accident ratio over one (1) preventable accident per 100,000 vehicle 
miles. 

$1,250 per month ii) Breakdown ratio over one (1) road-call per 12,000 vehicle miles 

\Thiele the terms nft11e Cnntr:ict. This ci1J 
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(VII). SerYice 
Delivery 

$200 per single 
incident 

(IX). Failure to 
Cover Routes 

$100 per incident 

(X) Safety Failures 

$200 per individual 
incident 

Lost ID Badge 

SerYice Delivery Liquidated Damage: 
a) Failure to achieve a daily maximum pullout of 95% of the assigned 

vehicle fleet. 

b) Operation in revenue service of a vehicle that has failed its pre-service 
inspection 

c) Operation in revenue service of a vehicle with a non- functioning 
heating or A/ C system. 

d) Operation in revenue service of a lift-equipped vehicle with a non
functioning lift. 

e) Dwell (Waiting) Time: Drivers are required to wait for a client at a 
pick-up point for a minimum of five (5) minutes. 

f) Customer Assistance: Drivers failing to provide the required assistance 
to a customer. 

g) Improper Drop-off: Customers who are dropped off at the wrong 
address. 

h) Failure of the CONTRACTOR's driver to pick up a scheduled 
passenger, which was reasonably within the driver's control. 

i) No-Show Tags: Failure of the driver to leave a No- Show tag as 
required. 

CONTRACTOR is unable to cover a route due to a lack of drivers, vehicle 
maintenance or fails to make pull out on any route. 

a) Failure of the Contractor to assure passenger is properly seat belted. 
b) Failure to properly stow wheelchair straps. 

If a driver loses his/her badge, the first replacement will be issued free of 
charge. Any future badges shall be assessed at the cost of $5.00 for each lost 
or damaged badge. 

, 1 -~~() per month iii) ~1int r~1tin O\-Cr n_O nlid cnmpbints per l (L()()() trips 

1. All instances of non-compliance must be re-inspected by COUNTY, through its paratransit 
provider, Palm Tran Connection, prior to being returned to service. 

2. COUNTY will deduct the payment for assessed liquidated damages from monies due or to 
become due thirty (30) calendar days after notification of the assessment. 
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3. CONTRACTOR agrees that the assessment and/or payment of Liquidated Damages cannot 
and will not adequately or reasonably compensate the COUNTY and its citizens for the 
damage and harm sustained from a pattern of substandard performance. 

4. Patterns of substandard performance include but are not limited to four ( 4) or more consecutive 
months of the assessment of liquidated damages for the same issue or the assessment of 
liquidated damages exceeding Five Hundred Thousand Dollars ($500,000) in any twelve (12) 
month period or less. Accordingly, if the CONTRACTOR demonstrates a pattern of 
substandard performance, the COUNTY may declare the CONTRACTOR in default and 
terminate this Contract under Article 7 of the Contract. Nothing contained in this Article, or 
any other provision of the Contract shall be construed to prevent, limit, or restrict COUNTY' s 
rights to declare a default and terminate the Contract, or to modify the Contract as provided in 
Article 29 - Modifications of Work. The COUNTY' s assessment and deduction of liquidated 
damages shall not limit or prevent the COUNTY from exercising its right to shift or transfer 
runs and vehicles ( and any portion of a Run Package) to another dedicated or non-dedicated 
contractor. 

5. When drivers leave the CONTRACTOR's employment, the CONTRACTOR is required to 
collect and return the Photo I.D. badges in the driver's personnel file, for the duration of the 
Contract. 

6. CONTRACTOR must ensure that each driver's work hours do not exceed legal standards. 
Work hours include all hours that the driver is in control of the vehicle, including in-route 
lunches. 

ARTICLE 6 -TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Contract by the CONTRACTOR shall also act as the execution of a truth-in
negotiation certificate certifying that the wage rates, over-head charges, and other costs used to 
determine the compensation provided for in this Contract are accurate, complete and current as of the 
date of the Contract and no higher than those charged the CONTRACTOR'S most favored customer 
for the same or substantially similar service. 

The said rates and costs shall be adjusted to exclude any significant sums should the COUNTY 
determine that the rates and costs were increased due to inaccurate, incomplete or noncurrent wage 
rates or due to inaccurate representations of fees paid to outside CONTRACTORS. The COUNTY 
shall exercise its rights under this Article within three (3) years following final payment. 

ARTICLE 7 -TERMINATION 

A. Termination for Convenience of the COUNTY: 

1. The COUNTY may terminate this contract, in whole or in part, at any time by providing thirty 
(30) days written notice to the CONTRACTOR when itis in the COUNTY's best interest. The 
COUNTY shall terminate by delivering to the CONTRACTOR a Notice of Termination 
specifying the extent of termination and the effective date. The CONTRACTOR shall be paid 
its costs, including contract close-out costs, and profit on work performed up to the time of 
termination. The CONTRACTOR shall promptly, but no later than one (1) year from the date 
of termination, submit its termination claim to the COUNTY. If the CONTRACTOR has any 
property in its possession belonging to the COUNTY, the CONTRACTOR will account for 
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2. After receipt of a Notice of Termination, and except as directed by the COUNTY, the 
CONTRACTOR shall immediately proceed with the following obligations, regardless of any 
delay in determining or adjusting any amounts due under this clause: 

(a) Stop work as specified in the notice. 

(b) Place no further subcontracts or orders (referred to as subcontracts in this clause) for 
materials, services, or facilities, except as necessary to complete the continued portion 
of the contract. 

(c) With approval or ratification to the extent required by the COUNTY, settle all 
outstanding liabilities and termination settlement proposals arising from the 
termination of subcontracts. The COUNTY's approval or ratification will be final for 
purposes of this clause. 

(d) Complete performance of the work not terminated. 

(e) Take any action that may be necessary, or that the COUNTY may direct, for the 
protection and preservation of the property related to this Contract that is in possession 
of the CONTRACTOR and in which the COUNTY has or may acquire an interest. 

(f) After termination, the CONTRACTOR shall submit a final termination settlement 
proposal to the COUNTY in the form and with the certification prescribed by the 
COUNTY. The CONTRACTOR shall submit the proposal promptly, but no later than 
one (1) year from the effective date of termination, unless extended in writing by the 
COUNTY upon written request of the CONTRACTOR within this one ( 1) year period. 
However, if the COUNTY determines that the facts justify it, a termination settlement 
proposal may be received and acted on after one (1) year or any extension. If the 
CONTRACTOR fails to submit the proposal within the time allowed, the COUNTY 
may determine, on the basis of information available, the amount, if any, due to the 
CONTRACTOR because of the termination and shall pay the amount determined. 

(g) Subject to paragraph (f) of this Article ( also referred to herein as "this clause"), the 
CONTRACTOR and the COUNTY .may agree upon the whole or any part of the 
amount to be paid or remaining to be paid because of the termination. The amount may 
include a reasonable allowance for profit only for work performed. However, the 
agreed amount, whether under this paragraph (g) or paragraph (h) of this clause, 
exclusive of costs shown in subparagraph (h )(3) of this clause, may not exceed the total 
contract price as reduced by (1) the amount of payments previously made and; (2) 
the contract price of work not terminated. The contract shall be modified, and the 
CONTRACTOR paid the agreed amount. Paragraph (h) of this clause shall not limit, 
restrict, or affect the amount that may be agreed upon to be paid under this paragraph. 

(h) If the CONTRACTOR and the COUNTY fail to agree on the whole amount to be paid 
because of the termination of work, the COUNTY shall pay the CONTRACTOR the 
amounts determined by the COUNTY as follows, but without duplication of any 
amounts agreed on under paragraph (g) of this clause: 
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(2) The total of: 

(i) The costs incurred in the performance of the work terminated, including 
initial costs and preparatory expense allocable thereto, but excluding 
any costs attributable to supplies or services paid or to be paid under 
subparagraph (h)(l) of this clause; 

(ii) The cost of settling and paying termination settlement proposals under 
terminated subcontracts that are properly chargeable to the terminated 
portion of the contract if not included in subdivision (h)(2)(i) of this 
clause; and 

(iii) A sum, as profit on subdivision (h)(2)(i) of this clause solely for work 
performed, determined by the COUNTY under 49.202 of the Federal 
Acquisition Regulation, in effect on the date of this contract, to be fair 
and reasonable; however, if it appears that the CONTRACTOR would 
have sustained a loss on the entire contract had it been completed, the 
COUNTY shall allow no profit under this subdivision (h)(2)(iii) and 
shall reduce the settlement to reflect the indicated rate of loss. 

(3) The reasonable costs of settlement of the work terminated, including: 

(i) Accounting, clerical, and other direct expenses ( excluding legal 
expenses) reasonably necessary for the preparation of termination 
settlement proposals and supporting data; 

(ii) The termination and settlement of subcontracts ( excluding the amounts 
of such settlements). 

(i) In arriving at the amount due to the CONTRACTOR under this clause, there shall be 
deducted: 

1. All unliquidated advance or other payments to the CONTRACTOR under the 
terminated portion of this contract; and 

2. Any claim which the COUNTY has against the CONTRACTOR under this 
contract; and 

3. The agreed price for, or the proceeds of the sale of materials, supplies, or other 
things acquired by the CONTRACTOR or sold under the provisions of this 
clause and not recovered by or credited to the COUNTY. 

(j) If the termination is partial, the CONTRACTOR may file a proposal with the 
COUNTY for an equitable adjustment of the price( s) of the continued portion of the 
contract. The COUNTY may make any equitable adjustment agreed upon. Any 
proposal by the CONTRACTOR for an equitable adjustment under this clause shall be 
requested within ninety (90) days from the effective date of termination unless 
extended in writing by the COUNTY. 
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(k) (1) The COUNTY may under the terms and conditions it prescribes, make 
partial payments and payments against costs incurred by the CONTRACTOR 
for the terminated portion of the contract, including but not limited payments 
to the CONTRACTOR's subcontractors, if the COUNTY believes the total of 
these payments will not exceed the amount to which the CONTRACTOR will 
be entitled. This Contract is not intended to create any third party beneficiaries 
and confers no rights on anyone other than the CONTRACTOR and the 
COUNTY and Palm Tran, Inc. 

(2) If the total payments exceed the amount finally determined to be due, the 
CONTRACTOR shall repay the excess to the COUNTY upon demand, 
together with interest computed at the rate established for the payment of 
judgment liens in the Fifteenth Judicial Circuit of the "State of Florida. Interest 
shall be computed for the period from the date the excess payment is received 
by the CONTRACTOR to the date the excess is repaid. Interest shall not be 
charged on any excess payment due to a reduction in the CONTRACTOR's 
termination settlement proposal because of retention or other disposition of 
termination inventory until ten (10) days after the date of the retention or 
disposition, or a later date determined by the COUNTY because of the 
circumstances. 

(1) Unless otherwise provided in this Contract or by statute, the CONTRACTOR shall 
maintain all records and documents relatingto the terminated portion of this contract 
for five ( 5) years after the final settlement. This includes all books and other evidence 
bearing on the CONTRACT OW s costs and expenses under this contract. The 
CONTRACTOR shall maintain these records in Palm Beach County, Florida, and make 
theserecords and documents available to the COUNTY, its authorized agents, servants, 
or employees, at the CONTRACTOR's office, at all reasonable times, without any 
direct charge. If approved by the COUNTY, photographs, microphotographs, or other 
authentic reproductions may be maintained instead of original records and documents. 

3. The COUNTY's exercise of its rights under Article 29 - MODIFICATION OF WORK and/or 
Exhibit A, Scope of Work, to shift or transfer up to fifteen percent (15%) of the 
CONTRACTOR's runs and vehicles to another contractor for the purpose of providing non
dedicated service or such other purpose deemed appropriate by COUNTY, shall not be deemed 
to constitute a partial termination for convenience. In addition, the COUNTY' s exercise of its 
rights under Article 29 and/or Exhibit A, Scope of Work, to shift or transfer twenty percent 
(20%) or less of the CONTRACTOR's runs or vehicles or any portion of the Run Package (by 
a single or cumulative transfer(s)) shall not be deemed to constitute a partial termination for 
convemence. 

B. Termination for Default 

1. (a) The COUNTY may, by written notice of default to the CONTRACTOR, 
terminate this contract, in whole or in part: 
( 1) If the CONTRACTOR fails to perform the services as required or within 

the time specified in this contract or any extension; 

(2) If the CONTRACTOR fails to make progress, so as to endanger 
performance of this contract; or 

11 



(3) If the CONTRACTOR fails to perfonn any provision of this contract or 
has made an inaccurate or false representation or submitted a false or 
inaccurate certification. If a transfer ( or shift) of 20% or more of 
CONTRACTOR's Run Package has been made to another contractor 
(by a single or cumulatively transfer(s)) due to failure(s) to perform. 
However, this provision shall not be construed to prevent, restrict, 
impair or modify the COUNTY' s right to terminate for any failure to 
perform, including but not limited to the failures described in this 
paragraph or any other provision of the Contract. 

(4) If the CONTRACTOR fails to comply with any provision of the Palm 
Beach County Living Wage Ordinance, as itmay be amended from time 
to time. 

(b) The COUNTY' s right to terminate this Contract may be exercised if the 
CONTRACTOR does not cure such failure within ten (10) days ( or more if 
authorized in writing by the COUNTY) after receipt of the notice from the 
COUNTY specifying the failure. This provision does not and shall not be 
construed to prevent, restrict, impair, or modify the COUNTY' s right to shift 
or transfer runs or vehicles ( and any portion of the Run Package), nor shall it 
establish a different notice requirement than that provided for in any applicable 
provision of Exhibit A, Scope of Work. 

2. If the COUNTY terminates this Contract in whole or in part, it may acquire, under the 
terms and in the manner the COUNTY considers appropriate, supplies or services 
similar to those terminated, and the CONTRACTOR will be liable to the COUNTY 
for any excess costs for those services. However, the CONTRACTOR shall continue 
the work not terminated. 

3. Except for defaults of subcontractors at any tier, the CONTRACTOR shall not be liable 
for any excess costs if the failure to perform the contract arises from causes beyond the 
control and without the fault or negligence of the CONTRACTOR. The parties agree 
that only the following shall be deemed causes beyond the CONTRACTOR's control: 

(a) acts of God or of the public enemy, 

(b) fires, 

(c) floods, 

(d) epidemics, 

( e) quarantine restrictions, and/or 

(f) inclement weather. 

In each instance, the failure to perform must be beyond the control and without 
the fault or negligence of the CONTRACTOR and the CONTRACTOR shall 
make good faith efforts to mitigate the effects of all such causes. 
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the cause of the default is beyond the control of both the CONTRACTOR and 
subcontractor and without the fault or negligence of either, the CONTRACTOR shall 
not be liable for any excess costs for failure to perform, unless the subcontracted 
supplies or services were obtainable from other sources insufficient time for the 
CONTRACTOR to meet the required delivery schedule. Upon direction of the 
COUNTY, the CONTRACTOR shall also protect and preserYe property in its 
possession in which the Government has an interest. 

5. The COUNTY shall pay the contract price for completed services delivered and 
accepted. 

6. If, after termination, it is determined that the CONTRACTOR was not in default, or 
that the default was excusable, the rights and obligations of the parties shall be the 
same as if the termination had been issued for the convenience of the COUNTY. 

7. The rights and remedies of the COUNTY in this clause are in addition to any other 
rights and remedies provided by law, equity, or under this Contract. 

8. Notwithstanding anything contained in this Contract, the parties agree that the 
occurrence of any of the following shall be deemed a material event of default: 

(a) The filing of any judgment lien against the assets of the CONTRACTOR 
related to the performance of this Contract, which is not discharged, satisfied, 
or contested in a court of law ,vithin thirty (30) days of notice to the 
CONTRACTOR; 

(b) The making by the CONTRACTOR of any general assignment or general 
arrangement for the benefit of creditors; 

(c) The filing by or against the CONTRACTOR or its affiliate(s), of a petition to 
have the CONTRACTOR or its affiliates adjudged bankrupt or a petition for 
reorganization or arrangement under any law relating to bankruptcy (unless in 
the case of a petition for bankruptcy, reorganization or arrangement filed 
against the CONTRACTOR the same is dismissed within thirty (30) days from 
date of service upon the CONTRACTOR or its affiliate(s)); 

( d) The appointment of a trustee or receiver to take possession of substantially all 
of the CONTRACTOR's assets or the assets used by the CONTRACTOR in 
the performance of its work under this Contract; 

( e) The attachment, execution, or other judicial seizure of substantially all of the 
CONTRACTOR's assets and such attachment, execution, or seizure is not 
discharged within thirty (3 0) days; 

(f) Any attempt by the CONTRACTOR to convey, transfer, sublet or assign, in 
whole or in part, its interest in this Contract, unless it has first obtained the 
written consent of the COUNTY; 

(g) The failure to comply with any term or condition of this Contract. 
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The CONTRACTOR represents that it has, or will secure at its own expense, all necessary personnel 
required to perform the services under this Contract in accordance with its terms and conditions. Such 
personnel shall not be employees of or have any contractual relationship with the COUNTY. 

A11 of the services required herein under shall be performed by the CONTRACTOR, or under its 
supervision, and all personnel engaged in performing the services shall be fully qualified and, if 
required, authorized or permitted under state and local law to perform such services. 

CONTRACTOR will exercise full and exclusive control, management, and supervision over its 
employees, their compensation and discharge, and shall be responsible as to all matters relating to 
payments made or to be made to such employees including, compliance with social security, 
withholding, and all other laws and regulations including, but not limited, to those governing labor 
and employment matters. The CONTRACTOR shall perform all functions and do all things necessary 
for the management of its employees including, but not limited to, the authority to fix wages, hours, 
and other terms and conditions of employment; to bargain with its employees or their representatives 
and enter into collective bargaining agreements; to establish and enforce rules and regulations 
concerning the work and conduct of its employees; to establish procedures for and to handle and 
resolve grievances of its employees; to hire, fire, promote, layoff, supervise, discipline and discharge 
its employees; and to perform all of the above whether arising by a collective bargaining agreement or 
otherwise. 

CONTRACTOR shall conduct its operations and provide services in compliance with the terms and 
conditions of employment applicable to employees affected by the existing 13( c) agreements, the U.S. 
Department uf Labor's (DOL) certifications under -1-9 USC 5333(b), 29 CFR Part 215 and all other 
applicable laws, executive orders, rules and regulations, which may include but are not limited to the 
Federal Transit Act, 49 USC 5333(b ), National Labor Relations Act (NLRA), Fair Labor Standards 
Act (FLSA), Occupational Safety and Health (OSH) Act, Employee Retirement Income Security Act 
(BRISA) and all applicable regulations. 

The CONTRACTOR shall comply with all applicable statutory and regulatory requirements (federal, 
state, and local) applicable to its employees and workforce, and for timely compliance therewith. 
Nonexclusive examples include, but are not limited to, the Comprehensive Omnibus Budget 
Reconciliation Act of 1985 (COBRA), and drug and alcohol testing regulations at 49 CFR Parts 40 and 
655, Uniformed Services Employment and Reemployment Rights Act, Employee Polygraph 
Protection Act (EPP A), Consumer Credit Protection Act (CPCA), Family and Medical Leave Act 
(FMLA), Worker Adjustment and Retraining Notification Act (WARN), Title VII of the Civil Rights 
Act of 1964, Pregnancy Discrimination Act, Equal Pay Act of 1964 (EPA), Age Discrimination in 
Employment Act of 1967 (ADEA), the Americans with Disability Act of 1990 (ADA), Civil Rights 
Act of 1991, Rehabilitation Act of 1973, and the Genetic Information Nondiscrimination Act of 2008 
(GINA), as they may be amended from time to time. CONTRACTOR shall be solely responsible for 
all costs associated with compliance and/or its failure to comply with any law, executive order, rule, 
regulation, and the 13(c) obligations of the COUNTY. CONTRACTOR's responsibilities shall 
include but shall not be limited to its sole responsibility for all fines, assessments, penalties, charges, 
fees, and all determinations of a court of law or administrative agency arising from and/or related, in 
any manner whatsoever, to its compliance with or failure to comply with 13( c) requirements, any 
state, federal or local law, rule or regulation, the obligations owed to its paratransit workers, and 
performance of the contract. 

CONTRACTOR shall determine and inform the COUNTY of its organizational structure and the 
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key personnel; must be made known to the COUNTY's representat1ve and written approval must he 
granted by the COUNTY's representative before said change or substitution can become effective. 

The CONTRACTOR warrants that all services shall be performed by skilled and competent personnel 
to the highest professional standards in the field. 

. All of the CONTRACTOR's personnel (and all subcontractors) will comply with all COUNTY 
requirements governing conduct, safety, and security while on COUNTY premises. 

COUNTY and Palm Tran Connection may require the CONTRACTOR to remove any individual or 
employee from senrice in the performance of this Contract whose performance violates the 
requirements of the CONTRACTOR, or whose performance reflects negatively upon COUNTY and 
Palm Tran Connection, as determined by the COUNTY, in its sole discretion. COUNTY may not 
direct the CONTRACTOR to reprimand, reward, suspend, discipline, or discharge its employees. 

ARTICLE 9 - SUBCONTRACTING 

The COUNTY reserves the right to accept the use of a subcontractor, or to reject the selection of a 
particular subcontractor, and to inspect all facilities of any subcontractors in order to make a 
determination as to the capability of the subcontractor to perform properly under this Contract. The 
CONTRACTOR shall seek Disadvantaged Business Enterprises (DBEs) and/or Small Business 
Enterprises (SB Es) for participation in subcontracting opportunities. If the CONTRACTOR uses any 
subcontractors, the following provisions of this Article shall apply in addition to the Disadvantaged 
Business Enterprises Pro gram: 

1. Any subcontract shall incorporate, in full text, all provisions, terms, and conditions set 
forth in this Contract, including Specifications and Scope of Work and all Exhibits 
thereto. The CONTRACTOR shall provide to the COUNTY copies of all fully 
executed subcontracts, including any amendments thereto within thirty (30) days. See 
Exhibit G. 

2. If a subcontractor fails to perform or make progress, as required by this Contract, and 
it is necessary to replace the subcontractor to complete the work in a timely fashion, 
the CONTRACTOR shall promptly do so, subject to acceptance of the new 
subcontractor by the COUNTY. 

3. The CONTRACTOR agrees to abide by all provisions of the applicable Disadvantaged 
Business Enterprise (DBE) provisions of this Contract and understands that failure to 
comply with any of the requirements shall be considered a breach of Contract. 

4. The CONTRACTOR understands that each DBE/SBE utilized on this Contract shall 
prqvide its DBE/SBE certification, and Palm Tran will verify current DBE/SBE status 
before it can be counted as DBE participation. 

5. The CONTRACTOR further agrees to provide the Palm Tran DBE Liaison with a copy 
of the CONTRACTOR's contract with any DBE/SBE subcontractor or any other 
related documentation upon request. 

6. The CONTRACTOR understands the requirements to comply with the task and 
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relates to the use ofDBE/SBE finns. 

7. The CONTRACTOR shall only be permitted to replace a certified DBE 1SBE 
subcontractor who is unwilling or unable to perform. Such substitutions shall be done 
with other certified DBE/SBE in order to maintain the DBE percentages established in 
this Contract. 

8. The CONTRACTOR understands that it is prohibited from making any agreements with 
DBE/SBE in which the DBE/SBE promises not to provide subcontractors' quotations 
to other proposers or potential proposers. 

9. The CONTRACTOR will maintain a 20% DBE participation rate for the term of the 
CONTRACT. 

The CONTRACTOR agrees to maintain all relevant records and information necessary to document 
compliance with the applicable DBE provisions, and shall allow the COUNTY to inspect such records. 

ARTICLE 10 - PERFORMANCE BOND 

The CONTRACTOR shall furnish, to the COUNTY, a Performance Bond or Clean Irrevocable Letter 
of Credit (Letter of Credit) in the amount of Five Hundred Thousand Dollars ($500,000), no less than 
seven (7) days prior to the date the Contract is presented to the Board of COUNTY Commissions for 
approYal. The Perfonnance Bond or Clean Letter of Credit shall take effect on the commencement 
date of this Contract, and CONTRACTOR shall keep the same in full force and effect during the 
entire term of this Contract. 

The CONTRACTOR shall furnish a Performance Bond in a fonn and format satisfactory to the 
COUNTY as security for the faithful performance of the Contract and for the payment of all costs 
incurred by the COUNTY to obtain a replacement contract, in the event the successful proposer fails 
to perform as required under_ said Contract. The term "COST" as used herein shall include all fees, 
costs, and expenses arising out of the successful proposer's failure to perform the Contract whether 
direct, indirect, actual, consequential, or incidental and shall include attorney's fees and costs, expert 
witness fees and expenses, and all time incurred by Palm Beach County, Palm Tran, or the 
COUNTY' s staff. In addition, the Performance Bond shall fully comply with the COUNTY' s 
requirements and format as set forth in Palm Beach County PPM #CW-F-056, the terms of which are 
incorporated herein by reference. 

The Performance Bond is to ensure the faithful performance of all the requirements of the Contract and 
to save, defend, indemnify, and hold harmless the COUNTY and Palm Tran, Inc., from any and all 
damages, costs, fees, and expenses, either directly or indirectly arising out of any failure to perform 
the Contract. The Bond shall be issued by a company authorized to do business in the State of Florida 
and having a currently valid certificate of authority and bonding capacity as issued by the United 
States Department of Treasury under 31.U.S.C. 9304-9308. Bond Company shall meet all 
requirements/regulations set forth under the Florida Insurance Commissioner's Office. The successful 
proposer shall verify, prior to execution of the Contract, the acceptability of the surety provided 
thereunder. The attorney-in-fact who signs the Bond must file, with the Bond, a certificate and 
effective dated copy of power of attorney. The successful proposer must furnish the executed bond 
prior to the COUNTY's approval of Contract. 

A cash deposit, or certified check, or Clean Irrevocable Letter of Credit, from a financial institution 
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provided that the fonn: fonnat; and tenns of coverage are acceptable to the COUNTY. The tenns of 
coverage of an Irrevocable Letter of Credit shall be substantially the same as that required of the 
Performance Bond, and the Letter of Credit shall be issued by an institution that offers security similar 
to that of a bonding company. In addition, the Letter of Credit shall fully comply with the COUNTY' s 
requirements set forth in Palm Beach County PPM #CW-F-055; and, the face of the Letter of Credit 
shall be in the format described in PPM #CW-F-055, the terms of ,vhich are incorporated herein by 
reference. In the event of any conflict between the terms of the RFP and PPM #CW-F-055, the latter 
shall contro 1. 

In lieu of a Performance Bond or Clean Irrevocable Letter of Credit whose term is for the duration of 
the Contract, the CONTRACTOR may provide an initial Performance Bond or Clean Irrevocable 
Letter of Credit whose term is for one (1) year and which is renewable on an annual basis. 
CONTRACTOR shall renew the Performance Bond or Clean Irrevocable Letter of Credit so that it 
remains in full force and effect during each year of the Contract. The renewed instrument must be 
received by COUNTY at least sixty (60) days prior to the expiration of the then-current term of the 
Performance Bond or Clean Irrevocable Letter of Credit provided to the COUNTY. Each renewed 
instrument shall fully comply with the provisions of this Contract. CONTRACTOR's failure to 
continue or the COUNTY to receive a renewed Performance Bond or Clean Irrevocable Letter of 
Credit in accordance with the requirements of this Contract, for any year of the Contract may result 
in the termination of the Contract. 

ARTICLE 11 - CONTRACTING WITH SMALL AND MINORITY BUSINESSES, WOMEN'S 
BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS 

The COGNTY has maJe all necessary affirmative steps to assure that small and minority businesses, 
women's business enterprises, and labor surplus area firms are used when possible. The 
CONTRACTOR, if prime subcontracts are to be let, shall take the Affirmative Steps listed below in 
paragraphs 1) through 5) of this Article. 

A. AFFIRMATIVE STEPS must include: 

1. Placing qualified small and minority businesses and women's business enterprises on 
Solicitation lists; 

2. Assuring that small and minority businesses, and women's business enterprises are 
solicited whenever they are potential sources; 

3. Dividing total requirements, when economically feasible, into smaller tasks or 
quantities to permit maximum participation by small and minority businesses, and 
women's business enterprises; 

4. Establishing delivery schedules, where the requirement permits, which encourage 
participation by small and minority businesses, and women's business enterprises; 

5. Using the services and assistance, as appropriate, of such organizations as the Small 
Business Administration and the Minority Business Development Agency of the 
Department of Commerce. 

ARTICLE 12 - FEDERAL AND STATE TAX 
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sign an exemption certificate submitted hy the CONTRACTOR. The CONTRACTOR shall not he 
exempted from paying sales tax to its suppEers for materials used to fulfill contractual obligations 
,vith the COUNTY, nor is the CONTRACTOR authorized to use the COUNTY'S Tax Exemption 
Number in securing such materials. 

The CONTRACTOR shall he responsible for payment of its own and its share of its employees' 
payroll, payroll taxes, and benefits with respect to this contract. 

ARTICLE 13 - AVAILABILITY OF FUNDS 

The COUNTY' s performance and obligation to pay under this Contract is contingent upon COUNTY' s 
receipt of funds, as a grantee or funding recipient of FDOT, PTA, or other state or federal agency, 
which funds are to be used for the purposes of this Contract and an annual appropriation for the 
purposes of this Contract by the Board of COUNTY Commissioners, as it may determine appropriate 
in its sole discretion. CONTRACTOR shall not perform or fail to perform any act that would contribute 
to or cause the COUNTY to be in violation of the terms or conditions of any grant or funding 
agreement or to lose, return or forfeit any funds or grant. 

ARTICLE 14 - INSURANCE 

Prior to execution of this Contract, the CONTRACTOR shall provide evidence of the following 
minimum required insurance coverage and limits (such as through a Certificate oflnsurance) to until 
othenvisenotified by the COUNTY; 

PQlm BeQch County 
cl o Purchasing Department 
50 South Military Trail 
Suite 110 
West Palm Beach, FL 33415 

The CONTRACTOR shall maintain at its sole expense, in force and effect, at all times during the 
term of this Contract, insurance coverage and limits (including endorsements) as described herein. 
Failure to maintain the required insurance shall be considered default of the Contract. The requirements 
contained herein, as well as COUNTY' s review or acceptance of insurance maintained by 
CONTRACTOR, are not intended to and shall not in any manner limit or qualify the liabilities 
and obligations assumed by CONTRACTOR under the Contract. CONTRACTOR agrees to notify 
the COUNTY at least ten (10) days prior to cancellation, non-renewal or material change to the 
required insurance coverage. Where the policy allows, coverage shall apply on a primary and non
contributory basis. 
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Liahi1ity at a limit of 1iahihty not less than $1,000,000 Each Occurrence. Coverage 
shall not contain any endorsement( s) excluding Contractual Liability or Cross 
Liability. 

Additional Insured Clause: The Commercial General Liability policy shall be 
endorsed to include, "State of Florida, Department of Transportation (FDOT)", "Palm 
Beach County Board of COUNTY Commissioners" and "Palm Tran, Inc." as 
Additional Insureds. A copy of the endorsement shall be provided to COUNTY upon 
request. 

Sexual Assault and Molestation: CONTRACTOR shall maintain sexual assault and 
molestation coverage at a limit of not less than $250,000 Each Claim. Coverage may 
be provided by endorsement to the Commercial General Liability policy. 

Business Auto Liability: CONTRACTOR shall maintain Business Auto Liability at a 
limit ofliability not less than $3,000,000 Each Occurrence. 

Workers' Compensation Insurance & Employer's Liability: CONTRACTOR shall 
maintain Workers' Compensation & Employer's Liability in accordance with Florida 
Statute Chapter 440. Coverage shall be provided on a primary basis. 

Waiver of Subrogation: CONTRACTOR hereby waives any and all rights of 
Subrogation against the COUNTY, its officers, employees and agents for each required 
policy. When required by the insurer, or should a policy condition not permit an 
insured to enter into a pre-loss agreement to waive subrogation without an 
endorsement, then CONTRACTOR shall notify the insurer and request the policy be 
endorsed with a Waiver of Transfer of Rights of Recovery Against Others, or its 
equivalent. This Waiver of Subrogation requirement shall not apply to any policy that 
includes a condition to the policy specifically prohibiting such an endorsement or voids 
coverage should CONTRACTOR enter into such an agreement on a pre-loss basis. 

Certificates of Insurance: Prior to each subsequent renewal of this Contract, within 
forty-eight ( 48) hours of a request by COUNTY, and subsequently, priorto expiration 
of any of the required coverage throughout the term of this Agreement, the 
CONTRACTOR shall deliver to the COUNTY a signed Certificate(s) of Insurance 
evidencing that all types and amounts of insurance coverage required by this Contract 
have been obtained and are in full force and effect. Said Certificate( s) of Insurance 
shall, to the extent allowable by the insurer, include a minimum thirty (30) days' 
endeavor to notify due to cancellation (10 days' for nonpayment of premium) or non
renewal of coverage. The Certificate Holder shall read: 

Palm Beach County 
Board of COUNTY Commissioners Insurance Compliance 
PO Box 100085 - DX 
Duluth, GA 30096 

Umbrella or Excess Liability: If necessary, CONTRACTOR may satisfy the 
minimum liability limits required above for Commercial General Liability and 
Business Auto Liability under Umbrella or Excess Liability policy. There is no 
minimum Per Occurrence limit of liability under the Umbrella or Excess Liability 
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Occurrence" limit for either Commercial General Liability or Business Auto Liability. 
CONTRACTOR agrees to endorse COUNTY and Palm Tran, Inc., as an "Additional 
Insureds" on the Umbrella or Excess Liability policy, unless the Certificate of 
Insurance notes the Umbrella or Excess Liability provides coverage on a pure/true 
"Follow-Form" basis. 

1x. Right to Revise or Reject: COUNTY, by and through its Risk Management 
Department in cooperation with the contracting/monitoring department, resen1es the 
right to review, modify, reject, or accept any required policies of insurance, including 
limits, coverages, or endorsements, herein from time to time throughout the term of 
this Contract. COUNTY reserves the right, but not the obligation, to review and reject 
any insurer providing coverage because of its poor financial condition or failure to 
operate legally. 

ARTICLE 15 - INDEMNIFICATION 

CONTRACTOR agrees to protect, save, defend, reimburse, indemnify and hold harmless the State of 
Florida, Department of Transportation (FDOT), the COUNTY, Palm Tran, Inc., and their respective 
officers, elected officials, servants, agents, and employees from and against any and all claims, suits, 
liability, expenses, losses, costs, fines, damages, attorney fees, (including the costs of all appeals), 
costs and expenses, and causes of action of every kind and character against COUNTY, Palm Tran, 
Inc., or their respective officers, elected officials, servants, agents, and employees by reason of any 
cost, loss, harm, damage to person( s ), including bodily injury and death, and property, incurred or 
sustained by any person whomsoever or any governmental entity, including the COUNTY, which 
nrises out of, are incidentrl1 to or relate, in any manner, to the CONTRACTOR's performance of this 
Contract, its acts or omissions, its negligent performance, or its failure to perform any term or 
condition of this Contract. CONTRACTOR's obligations hereunder shall encompass all negligent, 
intentional, and wrongful acts of its employees, officers, servants, agents, and subcontractors, and 
shall include, but are not limited to, all injuries or damages suffered by any person or entity, including 
the COUNTY, as a result of any negligent, intentional, deliberate or malicious act or omission of the 
CONTRACTOR or its employees, servants, agents, and subcontractors. 

CONTRACTOR agrees that the foregoing provision includes within its scope any and all harm, cost, 
loss, or damage of any kind or nature, fees, costs, expenses, attorney fees, including those incurred 
during any type of federal or state administrative or legal proceeding or inquiry, appellate costs, and 
all Palm Tran, Inc. and COUNTY employee costs that arise out of or are related, in any manner 
whatsoever, to CONTRACTOR' s obligation to comply with the applicable transit employee 
protective requirements of the Contract (also referred to or known as "13(c), employee transit 
protective arrangements or Section 5333(b) obligations") and all other state, federal and local laws, 
rules and regulations. 

Notwithstanding the foregoing, CONTRACTOR shall not be responsible to COUNTY for damages 
that arise solely out of or are solely attributable to the negligent acts or omissions, or intentional or 
wrongful acts of the COUNTY, Palm Tran, Inc., or their respective officers, elected officials, servants, 
agents, and employees. 
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The COUNTY and the CONTRACTOR each binds itself and its partners, successors, executors, 
administrators and assigns to the other party of this Contract and to the partners, successors, executors, 
administrators and assigns of such other party, in respect to all covenants of this Contract. Except as 
above, neither the COUNTY nor the CONTRACTOR shall assign, sublet, convey, or transfer its 
interest in this Contract, without the prior written consent of the other. Consent to the assignment may 
be withheld for any reason or for no reason at all. Nothing herein shall be construed as creating any 
personal liability on the part of any officer or agent of the COUNTY, nor shall it be construed as 
giving any rights or benefits hereunder to anyone other than the COUNTY and the CONTRACTOR. 

ARTICLE 17 - REMEDIES 

This Contract shall be governed by the laws of the State of Florida. Any legal action necessary to 
enforce the Contract will be held in a court of competent jurisdiction located in Palm Beach County, 
Florida. No remedy herein conferred upon any party is intended to be exclusive of any other remedy, 
and each and every such remedy shall be cumulative and shall be in addition to every other remedy 
given hereunder or now or hereafter existing at law or in equity, by statute or otherwise. No single or 
partial exercise by any party of any right, power, or remedy hereunder shall preclude any other or 
further exercise thereof. 

Except as to Palm Tran, Inc., no provision of this Contract is intended to, or shall be construed to, 
create any third party beneficiary or to provide any rights to any person or entity not a party to this 
Contract, including but not limited to any citizen or employees of the COUNTY, Palm Tran, Inc., 
and/or CONTRACTOR. 

ARTICLE 18 - CONFLICT OF INTEREST 

A. The CONTRACTOR represents that it presently has no interest and shall acquire no 
interest, either direct or indirect, which would conflict in any manner with the 
performance of services required hereunder, as provided for in Chapter 112, Part III, 
Florida Statutes, and the Palm Beach County Code of Ethics. The CONTRACTOR 
further represents that no person having any such conflict of interest shall be employed 
for said performance of services. 

B. The CONTRACTOR shall promptly notify the COUNTY's representative, in \Vriting, 
by certified mail, of all potential conflicts of interest of any prospective business 
association, interest or other circumstance which may influence or appear to influence 
the CONTRACTOR'S judgement or quality of services being provided hereunder. 
Such written notification shall identify the prospective business association, interest or 
circumstance, the nature of work that the CONTRACTOR may undertake and request 
an opinion of the COUNTY as to whether the association, interest or circumstance 
would, in the opinion of the COUNTY, constitute a conflict of interest if entered into 
by the CONTRACTOR. The COUNTY agrees to notify the CONTRACTOR of its 
opinion by certified mail within thirty (30) days of receipt of notification by the 
CONTRACTOR. If, in the opinion of the· COUNTY, the prospective business 
association, interest or circumstance would not constitute a conflict of interest by the 
CONTRACTOR, the COUNTY shall so state in the notification and the 
CONTRACTOR shall, at its option, enter into said association, interest or 
circumstance and it shall be deemed not in conflict of interest with respect to services 
provided to the COUNTY by the CONTRACTOR under the terms of this Contract. 
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C. CONFLICT OF INTEREST: Notwithstanding any provision of Sectlon 2-443 of the 
Ethics Code, no employee, officer or agent of the COUNTY may participate in the 
selection, award, or administration of a contract supported by a federal a,vard if he or 
she has a real or apparent conflict of interest. Such a conflict of interest would arise 
when the employee, officer, agent, any member of his or her immediate family, his or 
her partner, or an organization ,vhich employs or is about to employ any of the parties 
indicated herein, has a financial or other interest in or may receive a tangible personal 
benefit from a vendor considered for a COUNTY contract. 

In addition, all federal criminal law violations involving fraud, bribery or gratuity that 
potentially affect a federal award are required to be disclosed in writing. Failure to 
make the required disclosures can result in withheld payments, award termination, 
suspension or debarment of the vendor. 

D. ORGANIZATIONAL CONFLICT OF INTEREST: If the vendor has a parent, 
affiliate, or subsidiary organization that is not a state government, local government, 
or Indian tribe, the non-federal entity must also maintain written standards of conduct 
covering organizational conflicts of interest. Organizational conflicts of interest means 
that because of relationships with a parent company, affiliate, or subsidiary 
organization, the non-federal entity is unable or appears to be unable to be impartial in 
conducting a procurement action involving the related organization. 

E. GIFT POLICY: Notwithstanding any provision of the Ethics Code, no vendor or 
contractor shall offer and no officer, employee, or agent of the COUNTY shall solicit 
or accept gratuities, favors, or anything of monetary value from contractors or 
subcontractors. 

ARTICLE 19 - EXCUSABLE DELAYS 

The CONTRACTOR shall not be considered in default by reason of any failure in performance if 
such failure arises out of causes reasonably beyond the control of the CONTRACTOR, or its 
subcontractor(s), and without their fault or negligence. Such causes include, but are not limited to: acts 
of God; force majeure; natural or public health emergencies; labor disputes; freight embargoes; and 
abnormally severe and unusual weather conditions. 

Upon the CONTRACTOR' s request, the COUNTY shall consider the facts and extent of any failure 
to perform the work and, if the CONTRACTOR' s failure to perform was without it or its 
subcontractors' fault or negligence, the Contract Schedule and/or any other affected provision of this 
Contract shall be revised accordingly, subject to theCOUNTY's rights to change, terminate, or stop 
any or all of the work at any time. 
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Nntwirhqanding anyt11ing 1n foreg:Ping tc) the ccmtrary. the agrees cmd rrnrn1~es 
that, immediately preceding, during and after a puh]ic emergency, disaster, hurricane, flood, or act of 
God, the COUNTY shall be given "first priority" for all goods and services under this Contract. 
CONT~A..CTOR agrees to provide all goods and sen'ices to the COUNTY immediately preceding, 
during and after a public emergency, disaster, hurricane, flood, or act of God, at the terms, conditions, 
and prices as provided in this Contract on a "first priority" basis. CONTRACTOR shall furnish a 24-
hour phone number to the COUNTY. Failure to provide the goods or services to the COUNTY on a 
first priority basis immediately preceding, during and after a public emergency, disaster, hurricane, 
flood, or act of God, shall constitute breach of Contract and subject the CONTRACTOR to sanctions 
from doing further business with the COUNTY. 

ARTICLE 20 - ARREARS 

The CONTRACTOR shall not pledge the COUNTY'S credit or make it a guarantor of payment or 
surety for any contract, debt, obligation, judgement, lien, or any form of indebtedness. The 
CONTRACTOR further warrants and represents that it has no obligation or indebtedness that would 
impair its ability to fulfill the terms of this Contract. 

ARTICLE 21 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The CONTRACTOR shall deliver to the COUNTY' s representative for approval and acceptance, and 
before being eligible for final payment of any amounts due, all documents and materials prepared by 
and for the COUNTY under this Contract. 

The CONTRACTOR agrees that copies of any and all property, work product, documentation, reports, 
computer systems and software, schedules, graphs, outlines, books, manuals, logs, files, deliverables, 
photographs, videos, tape recordings or data relating to this Contract which have been created as a 
part of the CONTRACTOR's services or authorized by the COUNTY as a reimbursable expense, 
whether generated directly by the CONTRACTOR, or by or in conjunction or consultation with any 
other party whether or not a party to the Contract, whether or not in privity of contract with the 
COUNTY or the CONTRACTOR, and wherever located shall be the property of the COUNTY. 

To the extent allowed by Chapter 119, F.S., all written and oral information not in the public domain 
or not previously known, and all infom1ation and data obtained, developed, or supplied by the 
COUNTY, or at its expense, will be kept confidential by the CONTRACTOR and will not be disclosed 
to any other party, directly or indirectly, without the COUNTY' s prior written consent, unless required 
by a lawful court order. All drawings, maps, sketches, programs, data bases, reports and other data 
developed or purchased under this Contract for the COUNTY, or at the COUNTY's expense, shall be 
and remain the COUNTY' s property and may be reproduced and reused at the discretion of the 
COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise made in writing 
by any party pursuant hereto, including but not limited to any representations made herein relating to 
disclosure or ownership of documents, shall survive the execution and delivery of this Contract and 
the consummation of the transactions contemplated hereby. 
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1 . The CONTRACTOR is, and shall be, in the performance of all work, services, and activities 
under this Contract, an Independent Contractor and not an employee, agent, or servant of the 
COUNTY and/or Palm Tran, Inc. All persons engaged in any of the work or services 
perfonned pursuant to this Contract shall at all times, and in all places, be subject to the 
CONTRACTOR's sole direction, supervision, and control. The CONTRACTOR shall 
exercise control over the means and manner in which it and its employees perform the work, 
and in all respects the CONTRACTOR' s relationship, and the relationship of its employees, 
to the COUNTY shall be that of an Independent Contractor and not as employees or agents of 
the COUNTY. 

2. The CONTRACTOR does not have the power or authority to bind the COUNTY and/or Palm 
Tran, Inc., in any promise, agreement, or representation other than specifically provided for in 
this Contract. 

3. CONTRACTOR acknowledges and affirmatively represents, warrants, and asserts that it is 
familiar with the terms and conditions of this Contract and its duties and obligations hereunder 
and that in the performance of this Contract and/or in any other act, relationship, or role that 
it has or may have with the COUNTY or Palm Tran, Inc. related to or arising out of this 
Contract, that it is and shall at all times be an independent contractor and not an agent or 
servant of the COUNTY or Palm Tran, Inc. CONTRACTOR acknowledges that it has no 
authority, either express or implied, to hold itself out as a servant or agent or to represent that 
it is an agent or servant of the COUNTY or Palm Tran, Inc. CONTRACTOR agrees that it 
shall not c9nvey or suggest, in any manner whatsoever, to any person or entity (i.e., third 
party), that it has any authority, either real or apparent, to act for or on behalf of or as an agent 
of the COUNTY or Palm Tran, Inc. Accordingly, CONTRACTOR shall at no time claim, 
assert, infer, or suggest, in any way whatsoever, in any public or private statement whether 
made in any public meeting, deposition, interrogatory, hearing, trial, or appeal, that it is an 
agent or servant of the COUNTY or Palm Tran, Inc., that the COUNTY or Palm Tran, Inc. 
has control over CONTRACTOR's operations, its employees or subcontractor's employees, 
the conduct of its business, employees, officers, servants or agents, that the COUNTY is an 
employer or joint employer of any employee of CONTRACTOR or any subcontractor, or that 
COUNTY is responsible for any fine, assessment, penalty, charge, fee or determination of a 
court of law or an administrative agency arising out of or related, in any manner, to 
CONTRACTOR's compliance ,vith or failure to comply with any requirement of this 
Contract, any state, federal or local law, rule, regulation or executive order or any 
determination of a court of law or administrative agency. 

4. CONTRACTOR affirmatively acknowledges and represents that it, in the performance of this 
Contract and consistent with its terms and conditions, will select, hire, train, place, supervise, 
discipline, terminate, compensate and reward its employees; that it has determined the manner 
and materials by which it will perform the work, including the site from which the work will 
be performed; and that the facility and materials that it will utilize to perform the work will be 
owned and controlled by it and under its care and control. 
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5. further ~1gree, tn sJ,·e. reimhllrse. indemnify hn1d 
hannless the COUNTY, Palm Tran, Inc., and their respective officers, elected officials, 
servants, agents, and employees from and against any and all claims, liability, expense, loss, 
costs, fines, damages, attorney fees (including all appellate cost and expenses, including 
attorney fees) against COUNTY or Palm Tran, Inc., that are related to or result from, in whole 
or in part, any claim, assertion, inference, suggestion, or the like by CONTRACTOR or any 
employee or subcontractor of CONTRACTOR, that it, in the performance of this Contract or 
otherwise, is a servant or agent of COUNTY or Palm Tran, Inc. CONTRACTOR's duties and 
obligations under this Article shall encompass acts of its subcontractors and independent 
contractors, which are inconsistent with or conflict with the CONTRACTOR's obligations 
hereunder. 

ARTICLE 23 - CONTINGENT FEES 

The CONTRACTOR warrants that it has not employed or retained any company or person, other than 
a bona fide employee working solely for the CONTRACTOR to solicit or secure this Contract and 
that it has not paid or agreed to pay any person, company, corporation, individual, or firm, other than 
a bona fide employee working solely for the CONTRACTOR, any fee, commission, percentage, gift, 
or any other consideration contingent upon or resulting from the award or making of this Contract. 

ARTICLE 24 - ACCESS AND AUDITS 

The CONTRACTOR shall maintain adequate records to justify all charges, expenses, and costs 
incuned in estimating and performing the work for at least five ( 5) years after completion or 
termination of this Contract. The COUNTY shall have access to such books, records, and documents 
as required in this section for the purpose of inspection or audit during normal business hours, at the 
CONTRACTOR'S place ofbusiness. 

Palm Beach County has established the Office of the Inspector General in Palm Beach County Code, 
Section 2-421 - 2-440, as may be amended. The Inspector General's authority includes but is not 
limited to the power to review past, present and proposed COUNTY contracts, transactions, accounts 
and records, to require the production of records, and to audit, investigate, monitor, and inspect the 
activities of the CONTRACTOR, its officers, agents, employees, and lobbyists in order to ensure 
compliance with contract requirements and detect corruption and fraud. 

Failure to cooperate with the Inspector General or interfering with or impeding any investigation shall 
be in violation of Palm Beach County Code, Section 2-421 - 2-440, and punished pursuant to Section 
125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 

ARTICLE 25 - NONDISCRIMINATION 

A. The COUNTY is committed to assuring equal opportunity in the award of contracts and 
complies with all laws prohibiting discrimination. Pursuant to Palm Beach County 
Resolution R-2017-1770, as may be amended, the CONTRACTOR warrants and represents 
that throughout the term of the Contract, including any renewals thereof, all of its employees 
are treated equally during employment without regard to race, color, religion, disability, sex, 
age, national origin, ancestry, marital status, familial status, sexual orientation, gender identity 
and expression, or genetic information. Failure to meet this requirement shall be considered 
default of the Contract. 

B. Equal Employment Opportunity. During the performance of this Contract, the 
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CONTRACTOR and its subcontractors will comply with all applicable federal statutes relating 
to nondiscrimination. These include but are not limited to: (a) Title VI of the CiYil Rights Act 
of 1964 (P.L. 88-352)which prohibits discrimination on the basis of race, color or national 
origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. 1681-1683, 
and 1685-1686), ·which prohibits discrimination on the basis of sex; ( c) Section 504 of the 
Rehabilitation Act of 1973, as amended (29) - 794 ), which prohibits discrimination on the basis 
of handicaps; (d) the Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107), 
which prohibits discrimination on the basis of age; ( e) the Drug Abuse Office and Treatment 
Act of 1972 (P .L. 92-255), as amended relating to nondiscrimination on the basis of drug abuse; 
(f) the Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and 
Rehabilitation Act of 1970 (P .L. 91-616), as amended, relating to nondiscrimination on the 
basis of alcohol abuse or alcoholism; (g) 523 and 527 of the Public Health Service Act of 1912 
(42 U.S.C. 290 dd-3 and 290 ee3), as amended, relating to confidentiality of alcohol and drug 
abuse patient records; (h) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. 3601 et seq.), 
as amended, relating to nondiscrimination in the sale, rental or financing of housing; 
Rehabilitation Act of 1973 any other nondiscrimination provisions in the specific statute( s) 
under which application for federal assistance is being made; and (j) the requirements of any 
other nondiscrimination statute(s) which may apply to the application. CONTRACTOR shall 
comply with the Drug Free Workforce Act of 1988. 

ARTICLE 26 - AUTHORITY TO PRACTICE 

The CONTRACTOR hereby represents and ,varrants that it has and ,vill continue to maintain all 
licenses and approvals required to conduct its business, and that it will at all times conduct its business 
activities in a reputable manner. Proof of such licenses and approvals shall be submitted to the 
COUNTY's representative upon request. 

ARTICLE 27 - SEVERABILITY 

If any term or provision of this Contract, or the application thereof to any person or circumstances 
shall, to any extent, be held invalid or unenforceable, the remainder of this Contract, or the application 
of such terms or provision, to persons or circumstances other than those as to which it is held invalid 
or unenforceable, shall not be affected, and every other term and provision of this Contract shall be 
deemed valid and enforceable to the extent permitted by law. 

ARTICLE 28 - PUBLIC ENTITY CRIMES 

As provided in F.S. 287.132-133, by entering into this Contract or performing any work in furtherance 
hereof, the CONTRACTOR certifies that it, its affiliates, suppliers, subcontractors and 
CONTRACTORs who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 months 
immediately preceding the date hereof. This notice is required by F.S. 287.133(3)(a). 
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The COUNTY reserves the right to make changes in Scope ofW ork, including alterations, reductions 
therein, or additions thereto. Upon receipt by the CONTRACTOR of the COUNTY' s notification of 
a contemplated change, the CONTRACTOR shall, in writing: (1) provide a detailed estimate for the 
increase or decrease in cost due to the contemplated change; (2) notify the COUNTY of any estimated 
change in the completion date; and (3) advise the COUNTY if the contemplated change shall affect 
the CONTRACTOR's ability to meet the completion dates or schedules of this Contract. 

If the COUNTY so instructs, in writing, the CONTRACTOR shall suspend work on that portion of 
the Scope of Work affected by a contemplated change, pending the COUNTY' s decision to proceed 
with the change. 

If the COUNTY elects to make the change, the COUNTY shall initiate a Contract Amendment, and 
the CONTRACTOR shall not commence work on any such change until such written Amendment is 
signed by the CONTRACTOR and approved and executed on behalf of Palm Beach County. 

Notwithstanding the assessment and payment, by the CONTRACTOR, of liquidated damages, the 
COUNTY reserves the right to: 

a. Shift up to ten percent (10%) of the CONTRACTOR's runs to another 
CONTRACTOR (for any reason). The CONTRACTOR acknowledges that it has 
taken into account the possibility that up to ten percent (10%) of its runs and vehicles 
may be removed and transferred or shifted to another contractor for the provision of 
non-dedicated services or for such other purposes deemed appropriate by COUNTY 
::md that no increase in cost(s) ,Yill be due CONTRACTOR for any such changes. 

b. Shift any number of runs to another CONTRACTOR and/or default the 
CONTRACTOR fo,r cause if the CONTRACTOR demonstrates a pattern of 
substandard performance. Patterns of substandard performance may include but are 
not limited to: four ( 4) or more consecutive months of assessment of liquidated 
damages for the same issue or assessment of liquidated damages exceeding Five 
Hundred Thousand Dollars ($500,000) in any twelve (12) month period. 
CONTRACTOR acknowledges that CONTRACTOR may be subject to a cost 
decrease and that no cost increase, of any kind, will be permitted for the removal and 
transfers or shifting of runs made for the purposes described herein in this paragraph b. 

ARTICLE 30 - NOTICE 

All notices required in this Contract shall be sent by certified mail, return receipt requested, hand 
delivery or other delivery service requiring signed acceptance. If sent to the COUNTY, notices shall 
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tn: 

Melody Thelwell, Director of Purchasing 
Palm Beach County Purchasing Department 
50 South Military Trail, Suite 110 
West Palm Beach, FL 33415 

With a copy to: 

Clinton B. Forbes, Executive Director Palm Tran, Inc. 
3201 Electronics Way 
West Palm Beach, FL 33407 

If sent to the CONTRACTOR, notices shall be addressed to: 

Marie Graul, Chief Financial Officer 
MV Contract Transportation Inc. 
2711 N. Haskell Avenue, Ste. 1500 LB-2 
Dallas, TX 75204 

ARTICLE 31 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The COUNTY and the CONTRACTOR agree that this Contract sets forth the entire agreement 
between the parties, and that there are no promises or understandings other than those stated herein. 
None of the provisions, tcnns and conditions contained in this Contract may be added to, modified, 
superseded or otherwise altered, except by written instrument executed by the parties hereto in 
accordance with Article 29 - Modifications of Work. 

ARTICLE 32 - CRIMINAL HISTORY RECORDS CHECK 

The CONTRACTOR, CONTRACTOR's employees, subcontractors of CONTRACTOR and 
employees of subcontractors shall comply with Palm Beach County Code, Section 2-371-2-377, the 
Palm Beach County Criminal History Records Check Ordinance ("Ordinance"), for unescorted access 
to critical facilities ("Critical Facilities") or criminal justice information facilities ("CJI Facilities") as 
identified in Resolution R-2013-1470 and R-2015-0572, as amended. The CONTRACTOR is solely 
responsible for understanding the financial, schedule, and/or staffing implications of this Ordinance. 
Further, the CONTRACTOR acknowledges that its Contract price includes any and all direct or 
indirect costs associated with compliance with this Ordinance, except for the applicable FDLE/FBI 
fees that shall be paid by the COUNTY. 

This Contract may include sites and/or buildings which have been designated as either "critical 
facilities" or "criminal justice information facilities" pursuant to the Ordinance and above referenced 
Resolutions, as amended. COUNTY staff representing the COUNTY department will contact the 
CONTRACTOR(s) and provide specific instructions for meeting the requirements of this Ordinance. 
Individuals passing the background check will be issued a badge. The CONTRACTOR shall make 
every effort to collect the badges of its employees and its subcontractors' employees upon conclusion 
of the contract and return them to the COUNTY. If the CONTRACTOR or its subcontractor(s) 
terminates an employee who has been issued a badge, the CONTRACTOR must notify the COUNTY 
within two (2) hours. At the time of termination, the CONTRACTOR shall retrieve the badge and 
shall return it to the COUNTY in a timely manner. 
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The COUNTY reserves the right to suspend the CONTRACTOR if the CONTRACTOR: 1) does not 
comply with the requirements of COUNTY Code Section 2-371 - 2-377, as amended; 2) does not 
contact the COUNTY regarding a terminated CONTRA .. CTOR employee or subcontractor employee 
within the stated time; or 3) fails to make a good faith effort in attempting to comply with the badge 
retrieval policy. 

All management, supervisory staff and road supervisors must comply with this section. 

This section excludes the required Level 2 Background Screening to be performed by 
CONTRACTOR as described in Exhibit E. 

ARTICLE 33 - HIRING OF MECHANICS OR LABORERS 

For those Solicitations and contracts including the employment of mechanics or laborers, the contract 
must provide for compliance with 40 U.S.C 3702, as supplemented by Department of Labor 
regulations (29 C.F.R. 5). Specifically, each CONTRACTOR must be required to compute the wages 
of every mechanic and laborer based on a standard work week of 40 hours. Work in excess of the 
standard work week is permissible provided that the worker is compensated at a rate of not less than 
one and a half (1 ½) times the basic rate of pay for all hours worked in excess of 40 hours in the work 
week. 

ARTICLE 34 - REGULATIONS; LICENSING REQUIREMENTS 

The CONTRACTOR shall comply \Vith all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. CONTRACTOR 
is presumed to be familiar with all federal, state and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. ' 

ARTICLE 35 - DISCRlMINA TORY VENDOR LIST 

An entity or affiliate who has been placed on the discriminatory vendor list may not: submit a proposal 
on a Contract to provide goods or services to a public entity; submit a proposal on a contract with a 
public entity for the construction or repair of a public building or public work; submit proposals on 
leases of Real Property to a public entity; award or perform work as a vendor, supplier, subcontractor, 
or CONTRACTOR under contract with any public entity; nor transact business with any public entity. 
The Florida Department of Management Services is responsible for maintaining the discriminatory 
vendor list and intends to post the list on its website. Questions regarding the discriminatory vendor 
list may be directed to the Florida Department of Management Services, Office of Supplier Diversity 
at (850) 487-0915. 

ARTICLE 36 - FEDERAL SYSTEM FOR AW ARD MANAGE1\1ENT 

A contract award shall not be made to parties listed on the government-wide exclusions set forth in 
the System for Award Management ("SAM") (found at www.sam.gov), which contains the names of 
parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible 
under statutory or regulatory authority. 
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As provided in F.S. 287.135, by entering into this Contract or performing any work in furtherance hereof, 
the CONTRACTOR certifies that it, its affiliates, suppliers, subcontractors and CONTRACTORs who 
will perform hereunder, have not been placed on the Scrutinized Companies that boycott Israel List, or 
is engaged in a boycott oflsrael, pursuant to F.S. 215.4725. Pursuant to F.S. 287.135(3)(b), if 
CONTRACTOR is found to have been placed on the Scrutinized Companies that Boycott Israel List or 
is engaged in a boycott ofisrael, this Contract may be terminated at the option of the COUNTY. 

When contract value is greater than $1 million: As provided in F.S. 287.135, by entering into this 
Contract or performing any work in furtherance hereof, the CONTRACTOR certifies that it, its 
affiliates, suppliers, subcontractors and CONTRACTORs who will perform hereunder, have not been 
placed on the Scrutinized Companies With Activities in Sudan List or Scrutinized Companies With 
Activities in The Iran Petroleum Energy Sector List created pursuant to F.S. 215.473 or is engaged in 
business operations in Cuba or Syria. 

If the COUNTY determines, using credible information available to the public, that a false 
certification has been submitted by CONTRACTOR, this Contract may be terminated and a civil 
penalty equal to the greater of $2 million or twice the amount of this Contract shall be imposed, 
pursuant to F.S. 287.135. Said certification must also be submitted at the time of Contract renewal, if 
applicable. 

ARTICLE 38 - PUBLIC RECORDS 

Notwithstanding anything contained herein, as provided under Section 119.0701, F.S., if the 
CONTRACTOR: (i) provides a service~ and (ii) acts on behalf of the COUNTY as provided under 
Section 119.011(2), F.S., the CONTRACTOR shall comply with the requirements of Section 
119.0701, F.S., as it may be amended from time to time. The CONTRACTOR is specifically required 
to: 

1. Keep and maintain public records required by the COUNTY to perform services 
provided under the Contract. 

Upon request from the COUNTY' s Custodian of Public Records ("COUNTY' s 
Custodian") or COUNTY' s representative/liaison, on behalf of the COUNTY' s 
Custodian, provide the COUNTY with a copy of the requested records or allow the 
records to be inspected or copied within a reasonable time at a cost that does not exceed 
the cost provided in Chapter 119 or as otherwise provided by law. The CONTRACTOR 
further agrees that all fees, charges and expenses shall be determined in accordance with 
Palm Beach County PPM CW-F-002, Fees Associated with Public Records Requests, 
as it may be amended or replaced from time to time. 

2. . Ensure that public records that are exempt, or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the Contract, if the 
CONTRACTOR does not transfer the records to the public agency. Nothing contained 
herein shall prevent the disclosure of or the provision of records to the COUNTY. 

3. Upon completion of the Contract, the CONTRACTOR shall transfer, at no cost to the 
COUNTY, all public records in possession of the CONTRACTOR unless notified by 
COUNTY' s representative/liaison, on behalf of the COUNTY' s Records Custodian, 
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If the CONTRACTOR transfers all public records to the COUNTY upon completion of 
the Contract, the CONTRACTOR shall destroy any duplicate public records that are 
exempt, or confidential and exempt from public records disclosure requirements. If the 
CONTRACTOR keeps and maintains public records upon completion of the Contract, 
the CONTRACTOR shall meet all applicable requirements for retaining public 
records. All records stored electronically by the CONTRACTOR must be proYided to 
the COUNTY, upon request of the COUNTY' s Custodian or the COUNTY' s 
representative/liaison, on behalf of the COUNTY's Custodian, in a format that is 
compatible with the information technology systems of COUNTY, at no cost to 
COUNTY. 

Failure of the CONTRACTOR to eomply with the requirements of this Section, and other applicable 
requirements of state or federal law, shall be a material breach of the Contract. COUNTY shall have 
the right to exercise any and all remedies available to it for breach of contract, including but not 
limited to, the right to terminate for cause. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, IT IS THE CONTRACTOR'S DUTY TO PROVIDE 
PUBLIC RECORDS RELATING TO THE CONTRACT, PLEASE CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS AT: RECORDS REQUEST, PALM BEACH COUNTY 
PUBLIC AFFAIRS DEPARTMENT 301 N. OLIVE AVENUE, WEST PALM BEACH, FL 
33401 OR VIA E- :MAIL: RECORDSREOUEST@PBCGOV.ORG OR VIA PHONE 561-355-
6680. 

ARTICLE 39 - COUNTERPARTS 

This Contract, including the Exhibits referenced herein, may be executed in one or more counterparts, 
all of which shall constitute collectively but one and the same Contract. The COUNTY may execute 
the Contract through electronic or manual means. CONTRACTOR shall execute by manual means 
only, unless the COUNTY provides otherwise. 

ARTICLE 40 - REGULATIONS; LICENSING REQUIREMENTS 

The CONTRACTOR shall comply with all federal, state and local laws, ordinances and regulations 
applicable to the services contemplated herein, to include those applicable to conflict of interest and 
collusion. CONTRACTOR is presumed to be familiar with all federal, state and local laws, 
ordinances, codes and regulations that may in any way affect the services offered. 

ARTICLE 41- E-VERIFY - EMPLOYMENT ELIGIBILITY 

CONTRACTOR warrants and represents that it is in compliance with section 448.095, Florida 
Statutes, as may be amended, and that it: (1) is registered with the E-Verify System (E-Verify.gov) 
and uses the E-Verify System to electronically verify the employment eligibility of all newly hired 
workers; and (2) has verified that all of CONTRACTOR' s subcontractor's performing the duties and 
obligations of this Contract are registered with the E-Verify System and use the E-Verify System to 
electronically verify the employment eligibility of all newly hired workers. 
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C07'JTR 4.CTnR "}·ul] Pht;!in frnrn e:1c'h nf it~ ,uhcc1ntrac·tPF :m Jffid:1,·it ,t;1ting that the ~1JhcnntractPr 

does not employ: contract with: or subcontract ,:vith an Unauthorized Alien: as that term is defined in 
section 448.095(1 )(k), Florida Statutes, as may be amended. CONTRACTOR shall maintain a copy 
of any such affidavit from a subcontractor for, at a minimum, the duration of the subcontract and any 
extension thereof. This provision shall not supersede any provision of this Contract which requires a 
longer retention period. 

COUNTY shall terminate this Contract if it has a good faith belief that CONTRACTOR has 
knmvingly violated Section 448.09(1), Florida Statutes, as may be amended. If COUNTY has a good 
faith belief that CONTRACTOR' s subcontractor has knowingly violated section 448.09(1 ), Florida 
Statutes, as may be amended, COUNTY shall notify CONTRACTOR to terminate its contract with 
the subcontractor and CONTRACTOR shall immediately terminate its contract with the subcontractor. 
If COUNTY terminates this Contract pursuant to the above, CONTRACTOR shall be barred from 
being awarded a future contract by COUNTY for a period of one (1) year from the date on which this 
Contract was terminated. In the event of such contract termination, CONTRACTOR shall also be 
liable for any additional costs incurred by COUNTY as a result of the termination. 

ARTICLE 42 - VEHICLES IN CONTRACTOR'S CUSTODY, CARE. AND CONTROL 

CONTRACTOR shall be responsible for all costs, expenses, and liabilities related to any physical 
damage to, or theft of, the vehicles in CONTRACTOR's custody, care, and control during the term 
of this Contract. 

ARTICLE 43 - LIYING "'AGE ORDINANCE 

l. The Palm Beach County Living Wage Ordinance (Sections 2-147 through 2-150.1 of 
the Palm Beach County Code) requires the COUNTY and its paratransit contractors 
and subcontractors to pay a living wage. CONTRACTOR acknowledges and agrees 
that this Contract is subject to the ordinance, as it may be amended from time to time, 
and that it must act in conformity with its provisions. 

2. Before entering into any contract, the CONTRACTOR shall provide a certificate to 
Palm Tran Connection, stating that if awarded the contract, they will pay each 
employee no less than the living wage. Subcontractors must provide the certificate to 
the CONTRACTOR, who shall forward to COUNTY. 

3. CONTRACTOR shall post a copy of the following statement at the worksite in a 
prominent place where it can easily be seen by the employees: "NOTICE TO 
EMPLOYEES: If you are employed to provide certain services to Palm Beach 
County, your employer may be required by Palm Beach County law to pay you at 
least $13 .67 per hour as of October 1, 2022. If you are not paid this hourly rate, 
contact your supervisor or lawyer." The preceding statement shall be printed in 
English, Spanish, and Creole, and shall be printed with black lettering on letter- size, 
white paper using Times New Roman 14-point font, Courier new 14-point font, or 
Arial 14-point font. Posting requirements will not be required if the employer attaches 
a copy of the preceding statement to the employee's first paycheck and to subsequent 
paychecks at least every six (6) months thereafter. CONTRACTOR shall forward a 
copy of the requirements of this ordinance to any person or business submitting a bid 
for a subcontract. Please note the Living Wage will increase to $14.83 as of October 
1, 2023. 
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En:'ry ,ix (n) mnnth,. t}1e CONTR I\CTOR ,}n11 ce11ify ~md file "·ith COl 11\ffY. certifictticm th~1t all 
employees who ,vorked for the CONTRACTOR during the preceding six (6) month period were paid 
the living wage in compliance with the ordinance. Palm Tran Connection has the right to request records 
ofliYing \Yage pay. CONTR,ACTOR shall maintain records for fiye (5) years. 

(RE1\1AINDER OF PAGE INTENTIONALLY LEFT BLANK) 
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By 
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4.1 INTRODUCTION 

Palm Tran Connection is a demand-responsive, shared-ride, door-to-door service that serves as the Americans 
with Disabilities Act (ADA) paratransit service for Palm Tran and as the Community Transportation Coordinator 
(CTC) service for Palm Beach County. All trips are co-mingled and no priority is given to any funding source. 
The types of trips provided by Palm Tran Connection include: 

Americans with Disabilities Act (ADA) paratransit trips - 77% of service (pre- COVID). Palm Tran is the fixed
route public transit provider in Palm Beach County and is obligated under the ADA to provide complementary 
paratransit service where and when fixed route service is available to persons who, because of their disability, 
cannot access or use the fixed-route system. 

ADA service is provided to ADA eligible individuals in the area that covers east of the Florida Turnpike in Palm 
Beach County from the North COUNTY Line to the South COUNTY Line (Core Service Area). ADA service is 
also available within ¾ mile of a Palm Tran fixed bus route covering those routes outside of the above Core 
Service Area. The Board of COUNTY Commissioners has the authority to change the Core Service Area at any 
time with proper notice. 

Transportation Disadvantaged (TD) paratransit trips - 17% of service (pre- COVID). As the Community 
Transportation Coordinator (CIC), Palm Tran Connection is responsible for transporting residents who qualify 
as TD; that is, persons who are disabled but who do not qualify as ADA paratransit eligible ( or whose trips do 
not qualify as ADA eligible) and whose income is below a specific income threshold. These TD trips are 
sponsored under a contract between the COUNTY and the Florida Commission for Transportation 
Disadvantaged, \vhich provides the COUNTY with TD funds. 

TD Service is provided in those areas not served by the ADA program. 

Division of Senior Services (DOSS) trips- 6% of service (pre-COVID). As the CTC, Palm Tran Connection also 
has established a contract with the COUNTY Division of Senior Services (DOSS), which sponsors senior trips on 
Palm Tran Connection. 

4.2 PURPOSE OF THE PROJECT 

This Scope of Work/Services provides for the provision of shared-ride, door-to-door paratransit services within 
Palm Beach County under the Palm Tran Connection paratransit program. 

Contractor will provide 45% to 55% of the annual Palm Tran Connection service (dedicated revenue hours). 
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4.3 ORGANIZATIONAL RESPONSIBILITIES 

Palm Tran will directly provide the functions of: 

1. Paratransit Scheduling and Dispatch Software and Software maintenance. Currently, Trapeze 
Pass version 19.0.11.0. This includes COM, CERT, IVR, and MDT, 

2. Eligibility determinations and registration, 
3. Marketing and outreach, 
4. Reservations, trip booking, and trip planning, 
5. Contract monitoring and compliance, 
6. Dispatching, scheduling, trip assignment, and service delivery oversight, 
7. Push-to-Talk radio communication devices, 
8. Same day Where's My Ride services, 
9. Vehicle supply and ownership ( dedicated vehicles only), 
10. IT Support for Trapeze, 
11. Allocating work among CONTRACTORS. 

The CONTRACTOR shall provide the functions of: 

1. Driver employment, recruiting, training, uniforms, and retention, 
2. Ensuring that all scheduled vehicle runs directed to the CONTRACTOR by Palm Tran ar.e 

covered with scheduled drivers, 
3. Providing service delivery, based on scheduled routes and dispatched trip assignments 

provided to the CONTRACTOR. 
4. Perfom1ing window dispatching; that is, checking drivers out and in at the beginning and end 

of runs~ pmviding directions, and arranging coverage as needed, 
5. Vehicle operations; garaging, maintaining, repairing, fueling, insurance, supervision of 

employees, including road supervision of operators during all hours of operation, 
6. Directing drivers to come back to base early or work late, 
7. Performance bond. 

4.4 RUN PACKAGE MODIFICATION 

CONTRACTOR ,vill be assigned an approximate level of service based on forecast service as detailed in Exhibit 
B measured in revenue hours for dedicated service. CONTRACTOR' s level of service could be tailored 
periodically to adjust to changing demand, use of non-dedicated service, and/or in response to differences in 
performance among the CONTRACTORS. If the amount of work is modified to the point that suggests a reduction 
or augmentation of the fleet for any provider, COUNTY-owned vehicles may be shifted from one dedicated 
service provider to another. 

The COUNTY reserves the right to modify any Run Package during the Contract period to accommodate changes 
in demand and/or CONTRACTOR non-performance as referenced in the Article 7 this may result in a shift of runs 
and vehicles among the dedicated service CONTRACTORS. 

The COUNTY may opt to shift certain trips to such non-dedicated service provider(s), as qualified later in this 
document. 
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OPERATIONAL POLICIES AND PROCEDURES 

4.5.1 Senice Days Hours 

Currently, Palm Tran Connection operates seven (7) days a week, including holidays. Present service hours for 
Palm Tran Connection are as follows: 

Day of Week First Pickup Last Drop-off 
[Weekday 04:45 am 11:00 pm 
Saturday 06:00 am 10:45 pm 
Sunday 07:45 am 08:15 pm 

Customer Service is provided during all hours of operation. The Palm Beach County Board of COUNTY 
Commissioners has the authority to change the hours and days of operation at any time with proper notice. 

4.5.2 Route Scheduling 

Palm Tran Connection will endeavor to provide consistent route start times for Weekday, Saturday, and Sunday 
routes. Palm Tran Connection reserves the right to schedule routes and adjust run times as needed based on 
demand. Palm Tran Connection's scheduling will the supply start and end times for all template routes quarterly. 
Run times for the next day schedule will be available to the CONTRACTOR by 8:00 pm the day before the trip 
date. The start times for template routes wi11 not vary by more than two hours before or after the template time. 

The itinerary fur each run \\i i11 be available un the Muhile Data Terminal (MDT) uf the vehicle tu which the run 
has been assigned, and will use the vehicle MDT to document stop arrival times and trip dispositions (no shows). 
All drivers are required to complete actual service data on the vehicle MDT as theyproceed with theirroutes. Paper 
manifests are not supplied nor required. The CONTRACTOR may be directed to print manifests in cases of severe 
system outages. 

The CONTRACTOR is expected to have an extra board of drivers of 10% to assure all routes are covered, 
including routes affected by breakdowns, accidents, or drivers who cannot complete the shift as scheduled, for 
any reason. 

No route assigned by Palm Tran Connection will be less than six (6) hours, except for those routes affected by 
breakdowns, accidents, or drivers who cannot complete the shift as scheduled, for any reason. 

Split shifts may be utilized as needed. Split shifts will have a one and a half hour (1.5) to three (3) hour break 
between the morning and afternoon peaks. No more than 10% of the routes will be scheduled as split shifts. 

All routes over seven (7) hours in scheduled length will be assigned one (1) hour lunch breaks. 

Palm Tran will schedule the first pickup as close to the operating facility as possible based on demand. Palm Tran 
Connection will provide route start times based on the first pickup and the estimated base departure times to allow 
for travel time to the first pickup. Actual driver start times will be provided by the CONTRACTOR. 
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4.5.3 Dispatching 

During the course of a run, a Palm Tran dispatcher may add or drop one or more trips to a driver itinerary or re
order the trips. Such changes \Yill be indicated on the Yehicle MDT to which the run is assigned. 

The driver may contact dispatch by Push-to-Talk radio to consult about any changes or other instructions. 

Trip requests are scheduled in a live environment, and all routes are subject to continuous adjustment. 

4.5.4 Def"mitions of Pick-Up Window and On-Time Trips Pick-Up Window 

Upon scheduling a trip for a customer, Palm Tran Connection call center staff will indicate and re-confirm a thirty 
(30) minute pick-up window for the customer. Generally, the pick- up window is+/- 15 minutes on either side of 
the scheduled pick-up time. 

On-Time Trips 

A completed trip will be deemed "on-time" if the vehicle arrives at the pick-up location prior to the end of the 
pick-up window as designated on the vehicle MDT. Early trips, while reported separately, are still considered on 
time for the calculation. It is the prerogative of the customer to board early. 

Palm Tran Connection measures on-time performance by appointment time separately, wherein the vehicle 
arrives at the drop-off location no later than the designated drop- off/appointment time. 

4.5.5 Level of Assistance to be Provided by Drivers 

Palm Tran Connection is a door-to-door service. This means that drivers will exit the vehicle, meet riders at the 
ground floor entrance or front door of any private residence or public building, and provide assistance navigating 
between the floor entrance or front door and the vehicle, and provide assistance for boarding or de-boarding of 
customers. However, drivers are never to lose sight of their vehicle. 

If the customer refuses door-to-door service, the driver must still accompany the rider to the door but will maintain 
a respectful distance from the rider, while still being close enough to assist if needed. 

Driver assistance includes: pushing the customer's wheelchair, lending the customer a supportive arm, guiding 
the customer by the hand, assisting the customer on and off the vehicle, giving voice instructions, and carrying 
packages. Drivers shall not assist passengers using mobility devices up or down more than one (1) step or through 
grass or through sand or any unsafe condition. 

Upon picking up a customer prior to boarding the vehicle and prior to departing the pick-up location, the driver 
must confirm the passenger's name, confirm the destination address, and collect the appropriate fare or fare ticket. 

Any discrepancies in passenger type, fares, the number of passengers, pick-up, or destination address must be 
reported to PTC dispatch immediately by the driver. 
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Procedures 

When the driver arrives within the designated pick-up windmv at the designated pick-up location, the customer 
has fiye (5) minutes to board the Ychicle~ unless additional boarding time is preapproYed by Palm Tran Connection 
and indicated on the vehicle MDT. If the vehicle arrives earlier than the scheduled pick-up time, the 5-minute wait 
time period shall not begin until the scheduled pick-up time. 

The driver shall attempt to locate the customer upon arrival at the designated pick-up location if the customer is 
not present. Drivers are required to knock on the (ground floor) front door or ring the doorbell of a residence and 
make subsequent announcements. The driver shall request the passenger be paged if the pick-up location is a retail 
store but shall not lose sight of the vehicle. 

Before a customer is determined to be a no show, the driver must contact the Palm Tran Connection dispatcher 
after the procedures above are performed. The dispatcher will first confirm that the vehicle is at the correct pick
up location using the vehicle MDT system. Next, the dispatcher will make a reasonable effort to contact the 
customer before allowing the driver to continue on the route. This will include attempting to phone the customer 
using any available contact number in the customer's file and attempting to phone the reception desk at medical 
facilities, hospitals, and senior centers, and the cashier or customer service center at restaurants, grocery stores, 
or retail establishments. 

If dispatch is able to locate the customer through the above efforts, the dispatcher will instruct the driver to wait 
up to five (5) more minutes for the customer. If the customer then does not show, the driver shall contact the 
dispatcher, and the dispatcher may release the driver to continue to the next stop on the vehicle MDT. In some 
cases. it may be more advantageous for the driver to wait. This instruction will come from the dispatcher. 

In either event, the driver may not depart the pick-up location until after receiving permission from dispatch. If 
the driver receives such permission, the trip will be deemed a no show (or no-fault no-show). 

Prior to departing home residence, the driver shall leave a "No Show hanger" on thefront doorknob to inform the 
customer that an attempt was made to pick the customer up. Drivers are required to tum in the top sheet of the no 
show hanger to window dispatch at the end of each shift. Palm Tran Connection will supply No-Show hangers. 

Once the dispatcher has confirmed that the driver is at the correct pick-up location, and has waited the appropriate 
amount of time for the customer, and has attempted to locate the customer, the dispatcher may then consider the 
customer a no show. A customer cannot be considered a no show without first confirming the vehicle location 
via the vehicle MDT. 

The CONTRACTOR does not have the authority to suspend a customer's eligibility for any reason. 

Drivers will notify dispatch in instances when they arrive at a pick-up or drop-off location more than fifteen (15) 
minutes ahead of or behind schedule. 
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4.5.7 Customers, Personal Care Attendants, and Companions 

Customers are defined as those individuals who have applied for and been deemed eligible for ADA paratransit 
seIYice, TD service, and/or DOSS serYice and who have registered for Connection service. 

Customers are allowed one companion or guest, with an additional companion( s) allowed on a space-available 
basis. Companions must be on the same trip as the customer and must pay full fare. 

As determined in the eligibility determination process, some customers require the use of a Personal Care 
Attendant (PCA) for some or all trips; this will be noted in the customer file and be indicated on the vehicle MDT 
of pre-scheduled trips or dispatched trip assignment. As with companions, PCAs must accompany the customer 
on the same trip (same origin and destination). A PCA is not a companion/guest and cannot be restricted from 
traveling with the customer. PCAs ride free. Customers may also request that they are accompanied by a PCA. If 
the customer wishes to travel with a personal care attendant, and it is not listed on the vehicle MDT, the driver 
must get dispatch approval. 

4.5.8 Other Customer and Passenger Policies 

Only customers, companions, and PCAs are to be transported. 

Infants and small children must ride in a federally approved child passenger restraint as required by Florida law. 
Palm Tran Connection nor the CONTRACTOR shall provide child safety seats. All children under nine (9) years 
old must be accompanied by a responsible fare-paying customer. 

The CONTRACTOR shall refuse to transport any child when a required child seat is not provided by the customer 
or responsible guardian. (Such an occurrence constitutes an "incident" and shall be reported as such and will be 
deemed a no show.) 

Drivers are not required to physically carry any individual or their mobile device(s). 

All passengers, ambulatory or wheelchair users, must wear the shoulder/lap (seatbelt) restraints supplied. The 
customer will not be allowed to stand while the vehicle is in motion. All wheelchair users will be asked to wear 
the optional supplied body posey belt and shall be secured with the appropriate tie-down/shoulder/lap belt 
equipment. Each vehicle will have one posey belt, supplied by the CONTRACTOR, for each wheelchair position. 

Consumption of food and/or beverages shall be prohibited, unless necessary for dietary and/or medical purposes. 

Smoking is not allowed onboard the vehicles by the driver or passengers. 

4.5.9 Fare Collection Procedures 

The vehicle MDT will indicate fare due for each trip. Fares must be paid with exact change or with a pre-purchased 
ticket. 

Drivers are to collect fare ( exact change or pre-purchased fare ticket) prior to boarding the customer. Failure to 
collect the fare prior to boarding will result in the fare being assumed as collected. 
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In cases where the customer does not have the required fare, drivers must contact dispatch for instructions prior 
to departing the pick-up location. CONTRACTOR shall transport the customer only \Vith approval from the 
dispatcher. 

Cash that is supposed to be collected as fare payment ( all trips less fare tickets collected) will be deducted from the 
CONTRACTOR's invoice. The exception will be trips for which the dispatcher instructs the driver to transport 
the customer who fails to pay the fare; such trips will not be included in the "fare collected" total. Changes to the 
fare to be collected will be reflected in the Trapeze database, so the CONTRACTOR is not penalized. 

It is the intent of the COUNTY to move to a cashless fare system within the Contract period, the cost of which 
will be borne solely by the COUNTY. 

4.5.10 Transporting Packages 

Customers may bring with them shopping bags or packages belonging to the customer as long as the customer 
has boarded with his/her package( s ). 

In providing assistance between the vehicle and the door and into and out of the vehicle, the driver is required to 
carry small shopping bags or packages. Customers' property that does not pose a safety hazard, can be safely 
carried by the customer and/or Vehicle Operator in a single transfer onto the vehicle, and securely stowed without 
displacing seated passengers or being in the isle may be transported. 

Shopping bags and packages shall be limited to purchased goods; each package may weigh no more than thirty
five (35) pounds comhined. with a hmit of four ( 4) plastic bags or two (2) brown paper bags/reusable cloth grocery 
bags. Customers may also bring one ( 1) piece of luggage and one ( 1) carry-on bag. 

Customers may also bring personal folding grocery carts on vehicles. The driver must secure these devices like a 
wheelchair before departing the pick-up location. 

CONTRACTOR is prohibited from transporting illegal controlled substances, hazardous materials, firearms, or 
explosive devices. 

4.5.11 Transporting Service Animals and Pets 

CONTRACTOR is required to transport service animals in accordance with State and Federal laws. Required use 
of service animals will be noted in the customer profile and appear on the vehicle MDT. 

Service animals are to be properly leashed and/or harnessed and under the complete control of their handlers at 
all times. 

If the customer brings a service animal with him/her and this does not appear on the vehicle MDT or in cases 
where the driver questions the validity of the service animal, the driver is not to confront the customer in any way. 
Instead, the driver is required to inform dispatch after the trip has been completed. Upon such notification, Palm 
Tran Connection staff will investigate. The driver may be instructed to ask the customer if (1) is the dog a 
service animal required because of a disability and (2) what work or task has the dog been trained to perform. 

CONTRACTOR is required to transport the pets of customers as long as pets are completely enclosed in 
commercially available pet carriers, which must fit on the customer's lap or beneath their seat, and the weight 
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does not exceed thirty-five (35 lbs.) pounds. 

When requesting a trip, customers must notify the call center staff of their intention to bring a pet with them on 
the trip. This \Yill be detailed on the Yehicle MDT. If the customer brings a pet \Vith him/her, and the requirement 
does not appear on the vehicle MDT, the driver is not to confront the customer in any way. Instead, the driver is 
required to inform dispatch after the trip has been completed. Upon such notification, Palm Tran Connection staff 
will investigate. 

CONTRACTOR may refuse to transport a customer who is traveling with a pet that disrupts service for that or 
any other customer, with Palm Tran Connection andDispatch approval. 

4.5.12 Accidents and Incidents 

The CONTRACTOR shall work in conjunction with Palm Tran Connection to ensure all of the safety concerns 
from our customers and drivers are addressed in a timely and efficient manner. In addition to training and planning 
efforts, the proper response to each incident/accident is of critical importance to passenger safety. 

4.5.12.1 Accidents or incidents that require action on behalf of the CONTRACTOR include all road 
calls/breakdown, accidents, and incidents which disrupt service or involve a Palm Tran 
Connection vehicle. A road call/breakdown is defined as any mechanical failure of a 
vehicle while in revenue service that necessitates removing the bus from service until 
repairs are made. A road call is counted against the CONTRACTOR, where the vehicle 
does not complete its current or next scheduled revenue trip due to a mechanical failure. 
Road cal1s/hreakdowns that are reasonablv outside of the CONTRACTORs control will 
not be included in the monthly ratio, and non-mechanical failures are not considered road 
calls. (Most warranty related issues will not be counted against the CONTRACTOR.) 

4.5.12.2 If the body damage is found on any revenue service vehicle by any representative of Palm 
Tran Connection and it cannot be matched up to a reported accident, a preventable accident 
will be added to the CONTRACTORS monthly calculation of preventable accidents. 

4.5.12.3 Vehicle accidents are defined as at-fault/preventable or not-at-fault/non- preventable when 
the accident occurs while the vehicle is in revenue service (including deadhead and 
breaks). Not-at-fault/non-preventable accidents will not be included in the LD calculation 
but will be tracked for the purposes of the PTSTAT program. The determination of"at fault 
or not at fault" will be made by Palm Tran Connection and reviewed by the 
CONTRACTORs Staff for concurrence prior to publication. 

4.5.12.4 A "Preventable Accident" is one in which the driver failed to exercise every reasonable 
precaution to prevent the accident. This is irrespective of whether or not there is property 
damage, personal injury, or the driver receives a written violation from Law Enforcement. 
The extent of the loss or the presence of an injury, to whom it occurred, and the location 
of the accident. 

4.5.12.5 For the purposes of NTD reporting, a Major accident/incident is defined as a; fatality, an 
injury resulting in immediate medical attention away from the scene, estimated property 
damage of$25,000.00 or more, evacuation for life safety reasons. (This definition includes 
a vehicle fire or thermal event.) 
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4.5.12.6 Drivers are required to immediately notify the Palm Tran dispatcher of any incident 
involving the safety of a passenger, the misconduct of a passenger, the injury of a 
passenger, damage to a Yehicle, or any other unusual incident. Verbal notification, Yia the 
two-way communication system, must take place immediately, followed by a written 
report, whose format will be approved by Palm Tran Connection, within twenty-four (24) 
hours of the occurrence. Reports must be written by all parties who respond to the scene of 
an accident or incident. 

4.5.12.7 Safety sensitive employees shall be required to submit to an FTA Post Accident Drug and 
Alcohol test according to Federal requirements if the thresholds are met ( and Company 
Policies). 

4.5.12.8 At the request of Palm Tran Connection staff, CONTRACTOR shall make any employee 
involved in an accident or incident available for questioning. Additionally, a 
CONTRACTOR' s employee may be required to act as a witness for Palm Tran Connection 
in any litigation that may result from or arise out of any act or omission of the 
CONTRACTOR. 

4.5.12.9 Depending on the severity of the accident or incident, Palm Tran Connection may, at its 
sole discretion, require the CONTRACTOR to remove the driver from service while the 
investigation is being conducted. 

4.5.12.10 Palm Tran Connection reserves the right to modify these procedures as needed. 

4.5.13 Medical Emergencies 

In the event of a medical emergency, the driver shall immediately pull the vehicle out of traffic and notify dispatch 
of the emergency. The driver shall provide any assistance reasonably required and as required by approved 
training. The driver shall stay with the customer until emergency assistance arrives. 

The driver is to contact Palm Tran Connection dispatch first, but in cases where the driver contacts the 
CONTRACTOR \Vindow dispatcher, Window dispatch is to directly contact 911 if needed prior to contacting 
Palm Tran Connection. 

4.5.14 Illegal or Unsafe Acts 

In the event that any customer engages in any illegal activity or in a manner that is unsafe to the customer or to any 
other customer and/or strikes or otherwise abuses the driver or any other customer, the driver shall, at the earliest 
safe moment, report the incident to PTC dispatch for instruction. 

4.5.15 Unsafe Conditions, Inclement Weather and State of Emergency 

CONTRACTOR shall advise Palm Tran Connection as to the unsafe condition of local roads within the Service 
Area. In such events, the CONTRACTOR is responsible for contacting dispatch. 

In the event that weather conditions or natural disasters make the fulfillment of the terms and conditions of this 
Contract unsafe or impossible. If hazardous conditions prevail, Palm Tran Connection shall be empowered to 
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temporarily suspend services by telephone authorization to the CONTRACTOR. 

In this event or the declaration of a State of Emergency for any reason, Palm Tran Connection will advise the 
CONTRACTOR of the suspension of regular services and endea\'or to contact customers. 

However, unless specifically stated by Palm Tran Connection, CONTRACTOR shall provide transportation for 
return trips. CONTRACTOR shall also make all reasonable attempts to ensure the safety and security of the 
customer if travel is deemed to be unsafe. 

If such hazardous conditions (which significantly impact the safe operation of vehicles at normal operating 
speeds) are present, service standards below may be relaxed. 

4.5.16 Reporting of Actual Service Performance/Completion of Route 

The actual performance of service and the disposition of trips not served will be documented on the vehicle MDT. 

Additional information about the disposition of trips not completed (e.g., no show) shall be indicated on both the 
vehicle MDT. 

The CONTRACTOR is required to ensure that all vehicle MDT events are completed correctly. 

4.5.17 Complaint/Commendation Policies 

Customers can submit complaints or commendations to Palm Tran by phone or in \Yriting. The customer ,vill be 
directed to register complaints directly with Palm Tran Connection. The CONTRACTOR is not to directly accept 
customer complaints, but is to inform the customer to contact Palm Tran Connection directly and provide the 
customer with contact information to allow the customer to contact Palm Tran. 

All customer complaints/compliments received by Palm Tran Connection staff will be documented in the 
Complaint Management System (Trapeze COM or COM). 

Complaints will be documented by type. Palm Tran Connection may assign a complaint to the appropriate 
CONTRACTOR for resolution. Complaints assigned by Palm Tran are to be investigated by the CONTRACTOR 
and appropriate action taken promptly. The CONTRACTOR only ,vill receive complaints related to their 
performance under this Contract. 

The CONTRACTOR shall document the disposition of the complaint in COM within two (2) business days of 
receipt of said complaint. If the CONTRACTOR needs a time extension to respond to complaints, they must 
make the request in writing (via email), stating a reason for the request. 

The written response should detail the follow-up actions that took place to investigate the complaint, the findings, 
corrective actions, and any additional actions that will take place. Failure to provide a complete response will 
result in a valid complaint and a failure to respond to LD. 

4.5.18 Service Performance Metrics 

It is the goal of Palm Tran Connection staff to achieve the following metrics: 
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4.5.18.1 91 % on-time performance, by appointment time, 

4.5.18.2 91 % on-time performance, by pickup window, 

4.5.18.3 Productivity of 1.30 passenger trips per revenue hour, 

4.5.18.4 A complaint ratio lmver than 6.0 -valid complaints per 10,000 completed trips, 

4.5.18.5 No more than one preventable accident per 100,000 vehicle miles, 

4.5.18.6 0% uncovered runs and 0% late pullouts (late pullouts will be subject to an LD), 

4.5.18.7 No more than one (1) road-call per 12,000 vehicle miles. 

4.6 PERSONNEL AND TRAINING 

4.6.1 Key Personnel, Minimum Qualifications, and Responsibilities 

CONTRACTOR shall provide "Key Personnel" to include: 

a. Project/General Manager 

b. Operations Manager 

c. Vehicle Maintenance Manager 

d. Safety and Training Manager 

e. Human Resources/Personnel Manager 

f. Finance Manager 

All key personnel must be full-time employees of the CONTRACTOR, be able to speak, write, and understand 
English fluently 100% dedicated to this program, no merged responsibility, and stationed within Palm Beach 
County. 

All key personnel must be available via cell phone during all hours of service. 

CONTRACTOR may not remove or substitute key personnel for the project without prior approval from Palm 
Tran Connection. Prior approval will not be given until (1) a replacement with the minimum qualifications is 
found; and (2) the replacement interviews with Palm Tran Connection staff and is found satisfactory. A letter of 
acceptance will be provided upon approval. 

A description of the minimum qualifications and responsibilities of each key personnel is presented below. 

4.6.2 Project/General Manager 

The Project/General Manager must have a minimum of five (5) years or equivalent experience (three (3) of which 
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must be within the past five ( 5) calendar years) in ADA Paratransit operation, at least one ( 1) of which must have 
been managing an operation a comparably sized paratransit operation. 

The Project/General Manager position is key to the effectiYe operations of the seffice. The project manager sets 
the tone for the behavior and attitude of the staff and requires a person who has proven leadership, customer 
service and technical skills, while possessing a familiarity and understanding of the requirements necessary to 
operate ADA paratransit service and all applicable Federal, State and COUNTY requirements, including but not 
limited to the Americans with Disabilities Act (ADA), 49 CFR parts 40 and 655, Sections 37 and 38, the 
requirements of the Florida Transportation Disadvantaged Program Chapter 427, F.S. and Section 41-2, F.A.C., 
drug and alcohol regulations, all requirements of Chapter 14 90, F.A.C. and all applicable provisions of the Palm 
Beach County Vehicle for Hire Ordinances, as all may be amended or superseded from time to time. 

Key Responsibilities of the Project/General Manager 

4.6.2.1 Oversight of operations functions and maintenance functions 

4.6.2.2 Oversight and implementation of human resources and labor relationship programs 

4.6.2.3 Oversight of safety and training programs 

4.6.2.4 Oversight of all administrative/support functions 

4.6.2.5 Liaison with the Palm Tran Connection Core Skills 

4.6.2.6 Management/leadership 

Core Skills 

a. Customer service 

b. Communication 

c. Fundamental understanding of types of trips (including ADA paratransit) served 

d. Experience with the Trapeze Paratransit Management Software 

e. Positive attitude 

Main Job Duties 

a. Communicate with and advise Palm Tran Connection and other local agencies and officials 
concerned with the operation and viability of Palm Tran Connection service and attend meetings as 
may be requested. 

b. Manage all personnel-related functions, including recruitment, selection, training, supervision, and 
discipline of all staff dedicated to Palm Tran Connection. This responsibility includes the 
formulation and distribution of personnel and operating policies and procedures in appropriate 
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employee handbooks and notices. 

c. Manage all financial functions, including the preparation of the annual budget and pro forma 
operating statements; monitoring and approYal of all expenditures; oYerseeing the fare collection 
and deposit systems to safeguard public funds; financial reporting; and administering the system's 
payroll, accounts payable and receivable functions. 

d. Ensure compliance with all appropriate laws and regulations, including, but not limited to, federal 
regulations (FTA, EEOC, ADA, EPA, etc.) as well as state and local requirements. 

e. Establish and oversee internal programs and procedures regarding safety, training, operations, 
maintenance, public relations, and other areas to ensure high-quality service and the safeguarding 
of the system's personnel and capital assets. 

f. Manage all other aspects of the system and performs additional duties as needed to ensure high
quality paratransit service. The responsibilities of this position focus on directing the proper 
operations of Palm Tran Connection service according to contractual responsibilities and other 
Palm Tran Connection policies. 

g. Serve as the liaison with Palm Tran Connection staff. 

4.6.3 Operations Manager 

The Operations Manager must have a minimum of three (3) years or equivalent experience within the past five 
(5) calendar years as an Operations Manager of an ADA Paratransit operation serving a comparably sized 
paratransit operation. 

The Operations Manager wm assist the Project/General Manager in the oversight of the daily tasks associated 
with implementing safe, timely, and courteous service. This position is responsible for the supervision of 
transportation operations. 

Duties of the Operations Manager shall include the following: 

4.6.3.1 Ensure that Palm Tran Connection services are provided in a safe, reliable, and timely manner. 

4.6.3.2 Schedule and assign drivers and back-ups to ensure that all runs are covered, and service 
operates accordingly. 

4.6.3.3 Provide oversight of the window dispatch and road supervision functions. 

4.6.3.4 Review driver reports ensuring accuracy and resolution of any problems occurring during each 
day's operations. 

4.6.3.5 Checks and approves all driver timesheets and coordinates with administrate/ financial clerk 
to ensure payroll accuracy. 

4.6.3.6 Maintain operational data to document and support operations. 
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4.6.3.7 Initiate an incident report when the policy, procedure, or service standard violations occur. 

4.6.4 Vehicle Maintenance Manager 

The Vehicle Maintenance Manager must have a minimum of three (3) years or equivalent experience within the 
past five (5) calendar years in managing a vehicle maintenance department for an ADA Paratransit operation of 
at least one hundred (100) paratransit vehicles and possess a valid Automotive Service Excellence (ASE) 
certificate. 

The Vehicle Maintenance Manager is responsible for the systems maintenance and repair activities to include 
vehicles, buildings, fuel systems, onboard equipment, including vehicle MDT' s, video equipment, and other 
physical assets. Responsibilities include, but are not limited to, the following areas: 

4.6.4.1 Schedule a variety of mechanical work, including preventive maintenance repairs and 
troubleshooting. Ensure compliance with the system's Preventive Maintenance (PM) programs 
and safety inspection schedules. Develop periodic or seasonal maintenance campaigns as 
needed. 

4.6.4.2 Maintain and secure appropriate levels of parts and fluids inventory. 

4.6.4.3 Coordinate maintenance subcontracts, including towing and outside repairs. 

4.6.4.4 Keep accurate and comprehensive records pertaining to the maintenance function of all 
vehicles. 

4.6.4.5 Analyze such records to improve services. 

4.6.4.6 Supervise the vehicle cleaning program to ensure a clean and well-maintained fleet at all times. 

4.6.4.7 Responsible for security and maintenance of the operations facilities, including vehicles, tools, 
equipment, buildings, fuel, parts, and all other system assets. 

4.6.4.8 Provide oversight of janitorial and landscaping activities. 

4.6.4.9 Recruit, select, train, evaluate, and supervise all shop personnel in coordination with the Human 
Resources Manager. 

4.6.4.10 Manage the shop safety program in coordination with the Safety and Training Manager to 
ensure safe work methods are known and followed with the aim of preventing injuries or 
damage to property. 

4.6.4.11 Coordinate with vehicle manufacturers, equipment suppliers, and other maintenance 
professionals and with the Safety and Training Manager to insure that the maintenance staff has 
the required qualifications and meets ongoing training requirements to run an effective fleet 
maintenance shop. 

4.6.4.12 Attend or arrange seminars and training activities as required to maintain up to date knowledge 
of vehicle maintenance systems and safety procedures, and to meet requirements for 
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certifications. 

4.6.5 Safety Manager ,..;A.1U..O.JUlf-, 

The Safety and Training Manager must have a minimum of two (2) years or equivalent experience within the past 
five (5) calendar years in managing a safety and training department for a transportation operation. 

The Safety and Training Manager is responsible for instilling in each staff member guiding principles of safety and 
customer service. The Safety and Training Manager's responsibilities include the following: 

4.6.5.1 Update and implement the location's annual Safety and Security Action Plan. 

4.6.5.2 Manage and schedule technical and safety training required for all staff, including operators, 
maintenance staff and supervisors. 

4.6.5.3 Schedule regular refresher training for all staff, including operators and supervisors, and 
additional refresher training and additional course work as needed to maintain up to date 
knowledge and to maintain technical and safety certifications. 

4.6.5.4 Gather, compile, and report safety, accident, and worker's compensation statistics as required 
under the contract and to meet agency National Transit Database requirements. 

4.6.5.5 Investigate and report on all vehicle accidents and workers' compensation accidents. 

4.6.5.6 Supervise an employee safety team "Safety Solutions" Team. 

4.6.5.7 Conduct semi-annual location audits to ensure the location complies with company, Palm Tran 
Connection, county, state, and federal safety requirements. 

4.6.5.8 Disseminate information on supplemental training courses. 

4.6.5.9 Maintain accurate training files for all personnel. 

4.6.5.10 Provide oversight and guidance to operators. 

4.6.5.11 Assist with daily pull-outs, including inspections and completion of pull-out checklists, as 
needed. 

4.6.5.12 Act as the liaison between the CONTRACTOR'S Risk Management Team, PTC and the 
COUNTY. 

4.6.5.13 Must maintain the up to date Safety Sensitive List and constant monitoring that all driver's 
qualification are up to date. 

4.6.6 Human Resources (HR) Manager 

The Human Resource Manager must have a minimum of two (2) years or equivalent experience within the past 
five ( 5) calendar years in managing an HR department for a transportation operation. 
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The Human Resource Manager \vill be responsible for employee recruitment, screening, and retention. This 
position is integral to the effective provision of customer-service- oriented transportation. Key duties of the 
Human Resources Manager include the follO\ving: 

4.6.6.1 Conducts human resource functions including employee recruitment, screening, and hiring; 
administration ofbenefits program; and staff evaluations. 

4.6.6.2 Maintains employee files. 

4.6.6.3 Review employee hours and assist in the development and maintenance of employee profiles 
and payroll data. 

4.6.6.4 Ensure compliance with client, company, Florida, and federal requirements for employment. 

4.6.6.5 Serves as Equal Employment Opportunity (EEO) and Affirmative Action (AA) officer for the 
location. 

4.6.6.6 Develop local Equal Employment Opportunity Plan. 

4.6.6.7 Addresses employee concerns and/or complaints. 

4.6.6.8 Acts as liaison with representatives of an employee union. 

4.6.7 Finance :Manager 

The Finance Manager must have a minimum of two (2) years or equivalent experience within the past five (5) 
calendar years in managing a finance department for a transportation operation. 

The Finance Manager is to be responsible for operational records and all financial administration and reporting. 
Duties in this position shall include the following: 

4.6.7.1 Assist the Project Manager with the preparation of the monthly forecast and revenue accrual. 

4.6.7.2 Develop invoices for Palm Tran Connection. 

4.6.7.3 Act as the backup to the Project Manager for the timely submission of financial reports and 
assist and/or prepare financial analysis as directed. 

4.6.7.4 Direct the accomplishment of special projects involving the analysis of data, the collection of 
information from a variety of sources, and the identification of areas of concern and makes 
recommendations for cost savings and efficiency improvements. 

4.6.7.5 Respond to accounts payable inquiries and works with the Maintenance Manager and 
Operations Manager concerning procurements. 

4.6.7.6 Act as the backup to the parts clerk for entering maintenance invoices. 
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4.6.7.7 Act as the supervisor to handle all payroll inquiries and discrepancies. 

4.6.7.8 Acts as the backup to the Administrative Clerk for the submission of the payroll. 

4.6.8 Driver Qualifications, Duties, and Training Driver Qualifications 

Prior to performing under this Contract, the CONTRACTOR must ensure that all drivers utilized on this 
project/contract meet all of the following requirements: 

4.6.8.1 The CONTRACTOR will maintain a stand-by ratio of 10%, based on the number of daily peak 
pullouts. 

4.6.8.2 The driver must have held a valid Driver's License from any U.S. State or U.S. Territory for 
the last three (3) years. 

4.6.8.3 All drivers must undergo a Level 2 background screening as required by Section 430.0402, 
F.S., and described in Section 435.04, F.S. Understanding and compliance will be the 
responsibility of the CONTRACTOR, See Exhibit E. The CONTRACTOR is required to 
forward a copy of all screening results, both approved and disqualified to Palm Tran 
Connection. 

4.6.8.4 The driver must not have been convicted of a serious traffic violation such as driving under the 
influence ofalcohol or drugs, leaving the scene of an accident, using a vehicle in the commission 
of J. felony, reckless driving, and 1orreckless endangerment ,-vithin the last frve (5) years. 

4.6.8.5 Each driver must undergo a commercial and personal driving record check with the Florida 
Department of Highway Safety and Motor Vehicles (MVR) and/or from a previous State if in 
Florida less than five (5) years. MVR is to recheck every six (6) months. 

4.6.8.6 The driver must not have accumulated more than five (5) points within the previous twelve 
(12) months or during any twelve (12) month period in this Contract. 

4.6.8.7 The driver must not have had a driver's license suspended or revoked for moving violations 
within the last three (3) years. 

4.6.8.8 All drivers must be able to speak and understand English, and drivers must be proficient in 
writing English to successfully complete all paperwork requiredfor this Contract, including, 
but not limited to, the vehicle MDT and incident and accident reports. 

4.6.8.9 Drivers of vehicles must pass a pre-employment physical and drug/alcohol test in accordance 
with Section 4.6.12. Drivers and all other employees performing the safety-sensitive 
function(s) shall satisfy the requirements of the CONTRACTOR's Drug and Alcohol Testing 
Program Section 4.6.12. 

4.6.8.10 Drivers must be physically able to perform all duties and tasks required or necessary to achieve 
full performance of the CONTRACTOR' s obligations: 

4.6.8.10.1 Assisting passengers in getting to, on, and off the vehicle. 
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4.6.8.10.2 Securing mobility deYices ,vithin the paratransit vehicle. 

4.6.8.10.3 Assisting passengers ,vith the carrying of small packages. 

Driver duties and responsibilities include the following: 

1. Drivers must follow all Palm Tran Connection operational policies and procedures. 

2. Drivers must complete a pre-trip inspection on the vehicle prior to pull-out and noting any defects 
and signing the pre-trip inspection form. Equipment malfunctions include, but are not limited to, 
the following inoperable wheelchair lifts, inoperable MDT units, inoperable heating or cooling 
equipment, cracked mirrors or windshields. The CONTRACTOR shall provide drivers with a 
checklist for the drivers to use in the daily, pre-trip inspection. The checklist shall be provided to 
the window dispatch prior to pull-out. Determination to "pull" a vehicle off the road is the 
responsibility of the CONTRACTOR' s window dispatch staff. 

3. Drivers shall activate and log-on to their vehicle MDT Unit upon pull-out. Drivers are required to 
process customer and trip information, including time and mileage of all vehicle pull-outs and pull
ins and all customer pickups anddrop- offs, using the vehicle MDT. 

4. Drivers shall be required to fulfill thedailymanifeston the vehicle MDT, carrying out each pick-up, 
drop-off, and other stops in the sequence given, unless otherwise directed by dispatch. Under no 
circumstances is the driver permitted to change, modify, or fail to complete the route without 
authorization of PTC Dispatch. Drivers providing service under this Contract are encouraged to 
suggest an alternative to the pickup and drop-off order of trips in order to improve customer 
comfort or service efficiency. However, prior approval from Dispatch is required prior to making 
any such adjustments. Unauthorized deviation from the schedule sequence or falsification of 
information (written or oral) by the driver is sufficient grounds for disciplinary action as warranted. 
Unauthorized deviation from the schedule includes but is not limited to, running errands and/or side 
trips for the customer that have not been scheduled. 

5. Drivers are prohibited from taking customers to any address other than that specified on the vehicle 
MDT. If the customer insists on a different address, the driver must contact dispatch and obtain 
authorization before deviating from the address listed on the vehicle MDT. If the customer insists 
on disembarkingthe vehicle at a location other than that which is specified on the vehicle MDT, 
the driver is to contact Palm Tran Connection for assistance. 

6. Drivers are required to hit the "perform" button on the vehicle MDT when arriving and again when 
departing each stop and indicate trip dispositions for trips not completed, such as no shows. 

7. All drivers, including trainees, must wear a uniform consisting of a color- coordinated shirt and 
slacks or Bermuda style shorts (no jeans allowed), which designates them as an employee of the 
CONTRACTOR. Jackets and caps, as dictated by climate, must comply with uniform standards. 
NOTE: Palm Tran Connection reserves the right of approval on all proposed uniforms. The 
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uniform shall consist of a shirt with a pocket, dark blue Bermuda style shorts, slacks or trousers, a 
dark baseball type cap ( optional), and depending upon the season, a dark blue jacket, and other 
dark blue outer garments. Each driver will have a minimum of seven (7) uniform shirts. Shirt colors 
will be assigned by·Palm Tran Connection. Shoes shall be black and serviceable, having flat, non
skid soles. No high heels, tennis shoes or open sandals are allowed. Tee shirts, tank tops, and jeans 
and jean shorts are prohibited. No driver shall wear or display any insignia, patch or emblem other 
than those supplied by the CONTRACTOR and approved by Palm Tran Connection. The 
CONTRACTOR shall ensure that its drivers adhere to the dress code and take appropriate 
correctiveactionifthedriver(s) fail to comply with the dress code. Uniform shirtsmustbereplaced 
when they are showing signs of excessive wear. Each driver must report to work in their required 
uniform. 

8. Each driver shall wear a Photo ID badge, supplied by Palm Tran Connection, to be worn on the 
shirt, blouse, or jacket in a manner visible to customers. The badge will state the CONTRACTOR' s 
name, the driver's name and the words "Palm Tran Connection." All drivers are provided with 
such a badge after the successful completion of the driver test ( see Driver Training) and verification 
of the employee file. The badge is to be worn on the upper left side of their uniform, hanging from 
their collar. If the Operator chooses they may \Vear their badge using a lanyard as long as it is 
visible to the customers. 

9. Drivers shall adhere to speed limits and parking restrictions. Complaints of reckless driving, 
excessive speeds, and/or illegal parking shall be reported to Palm Tran Connection. The 
CONTRACTOR shall provide a written response to the complaints. The answer will detail the 
findings and corrective action( s) taken to preclude future occurrences. If a pattern persists. then 
correcfrve action such as suspension of the driver or removal of the driver from the program shall 
be considered. 

10. Drivers shall use interior lighting of the vehicle at night to provide for a safe customer egress from 
the vehicle. Drivers shall not drop off customers into the path of traffic. 

11. Drivers shall not leave a customer at any location that would compromise the safety of the 
customer or others. 

12. DriYers shall not park vehicles in unsafe locations. 

13. Drivers shall operate the heating and air conditioning systems so as to provide for the comfort of 
customers. At a minimum, air conditioning units should be operational at all times. The driver is 
not authorized to open windows for ventilation in lieu of air conditioning unless the vehicle's air 
conditioning system fails. Drivers shall immediately report all such failures to PTC Dispatch. 

14. Drivers shall operate vehicle lifts from outside of the vehicle using a remote device operated via 
pigtail or other devices. Drivers shall provide assistance to customers using adaptive devices in 
entering and exiting the lift platform and the vehicle. Drivers shall also provide assistance to 
ambulatory customers who request to use the lift to enter and exit the vehicle. 

15. Prior to departing a pick-up location, drivers are required to ensure that all passengers are wearing 
seatbelts and shoulder harnesses and that all mobility devices are properly secured. If requested by 
the passenger, drivers will assist with securing seatbelts. Drivers are required to wear their seatbelts 
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and follow all traffic laws. Drivers are required to properly secure (lock-down or tie-down) 
,vheekhairs, in addition to the use of seatbelts. Drivers v\'ill help secure infant seats, strollers, and 
any other equipment brought onboard by customers that may need to be secured during 
transportation. Drivers are required to request, but they are not permitted to insist that customers 
who use scooters and who are able, transfer to a seat rather than ride on the scooter. If the customer 
does not transfer, the driver must secure the scooter. 

16. Drivers are to provide customers appropriate assistance in boarding and disembarking vehicles, 
including using the wheelchair lifts and ramps. Drivers should also assist with mobility aid 
securement and with passenger restraint systems as appropriate. Unless refused by the customer, 
drivers shall escort customers between the vehicle and the first exterior door closest to the public 
right of way at the customer's origin and destination, unless that door is more than one hundred 
fifty (150) feet from the vehicle or prohibits line of sight to the vehicle. Drivers are required to assist 
the customers along the entire path of travel between vehicle and door at both pick-up and drop
off locations. Such assistance may include allowing the customer to hold the driver's arm or 
shoulder and maneuvering the customer's wheelchair, always with the consent or specific request 
of the customer. Drivers are prohibited from entering buildings and from providing assistance to 
persons attempting to navigate more than one (1) step. 

17. If the customer requires the assistance of a PCA, it is the customer's responsibility to have either 
a PCA travel with him/her or arrange to have someone other than the driver assist him/her at the 
origin/destination. Palm Tran Connection will not assume custodial responsibility for customers. 
Drivers are not required to provide personal care services to any customer who cannot travel 
unattended. In the event that a customer needs but docs not have a PCA ,Yith him1hcr, the driver 
shall immediately notify dispatch for instruction. 

18. Drivers shall not smoke in the vehicle at any time or operate any type of audio device (e.g., 
handheld game device, iPod or MP3 player, radio, tablet or iPad, or any television set, etc.) while 
transporting customers to their destinations. The use of cell phones, while the vehicles are in 
operation, is strictly prohibited unless for an emergency. Drivers are prohibited from eating or 
drinking while a customer is onboard the vehicle. 

19. Drivers shall observe and require customers to observe rules of carriage to include: no smoking, 
no drinking of alcoholic beverages, no standing \vhile the vehicle is in motion, no person \Vill put 
a wheelchair in motion, occupied or unoccupied, while the vehicle is moving, no persons other 
than the driver will be allowed to operate the vehicle or the vehicle's push to talk communication 
system, lift or ramp device, and no person will be allowed to operate an audio device ( e.g., 
handheld game device, iPod or MP3 player, radio, tablet or iPad, or any television set, etc.) that 
can be heard by other customers. 

20. The driver shall, at the earliest safest moment, report any incidents to dispatch, including, but not 
limited to, incorrect addresses, customer behavior issues, injuries, geo-code issues. 

21. When the driver encounters non-serviceable locations, they are required to inform PTC Dispatch 
of the problem who will either offer service at an alternative location that is serviceable or inform 
the customer that curb-to-curb service is the only alternative. If the customer refuses to de-board 
the vehicle at the disputed location, the driver shall be required to contact PTC dispatch for further 
instructions. 
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22. Drivers are required to assist customers with packages. Drivers must not attempt to carry packages 
while escorting customers to and from the door. While onboard the vehicle, packages must be 
stored in a location that does not interfere \Yith safety features, a clear path of trnvel ·within the 
vehicle, or securement of other passengers. 

23. Drivers shall keep confidential any information that the drivers may have about the medical or other 
conditions of the customer except as needed to perform the work related to his/her position. The 
drivers can report medical information to authorized medical assistance personnel at the scene of 
an accident or medical emergency. 

24. Drivers are prohibited from soliciting, encouraging, or accepting payment of a tip, gratuity, 
additional payment, or any gifts or service from any customer at any time. Engaging in such 
conduct may result in disciplinary action. 

25. Drivers shall be professional and courteous at all times. In the event of an abusive customer, drivers 
shall at all times comport themselves as they have been trained to do in the sensitivity training 
provided. Drivers who yell, swear, or insult passengers shall be removed from the performance of 
services under this Contract. 

26. When drivers meet customers, the drivers are required to identify themselves as Palm Tran 
Connection drivers employed by their CONTRACTOR, confinn the identity of the customer, and 
verify the destination address. 

27. Before a customer exits the vehicle, drivers are required to assist the customer in locating and/or 
gathering and removing all personal belongings brought on board. 

28. Drivers are to infonn dispatch if they are going to be more than ten (10) minutes outside of the 
scheduled pickup window for any rider. 

29. Drivers are required to be knowledgeable of all accident and incident procedures. 

30. Drivers must report any mechanical defects that impact the safety of the operation or health/welfare 
of the customer, including non-working air conditioning, immediately to PTC Dispatch. 

31. Drivers are restricted from having social contact with any customer during the performance of 
services under this Contract and are strongly discouraged from having contact with customers at 
any other time. 

32. Drivers are prohibited from distributing any materials to customers, which has not been pre
approved, in writing, by Palm Tran Connection. 

33. When drivers leave the CONTRACTOR's employment, the CONTRACTOR is required to collect 
and return the Photo LD. badges in the driver's personnel file, for the duration of the Contract. 

34. CONTRACTOR must ensure that each driver's work hours do not exceed legal standards. Work 
hours include all hours that the driver is in control of the vehicle, including stand-by time and in
route lunches. 
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35. Drivers are not to carry ,veapons of any kind. 

36. Drivers must comply vvith requirements for personal protective equipment (PPE). 

3 7. CPR Training is not required. 

Driver Training 

Prior to transporting customers, drivers shall successfully complete all training requirements specified herein, as 
they may be amended from time to time, and undergo a test given by Palm Tran Connection under which they 
shall be required to demonstrate their competency at a level deemed acceptable by Palm Tran Connection, of all 
the training they have received. 

No employee will be permitted to take the Palm Tran Connection administered test more than twice annually. 
Upon successful completion of Palm Tran Connection administered test, the driver will be issued a Palm Tran 
Connection ID Badge. The CONTRACTOR shall train and certify all drivers before being tested by Palm Tran 
Connection. Onlyafter successful completion of the written and vocational test will a driver be issued a photo ID 
badge from Palm Tran Connection. All drivers shall be retested annually. 

The competency test is administered once a ,-veek or more during the start-up period, as needed. It is administered 
at Palm Tran Connection's administrative offices. The time needed for the test, per individual, is determined by 
the abilitics/knu\\ kJgc uf tlK individual and the number of individuals concuncntly testing. It is recommended 
CONTRACTOR allow for tv,'enty (20) minutes per driver for the wheelchair securement test and an additional 
two (2) hours for up to fifteen (15) drivers concurrently taking the written test. Testing times and locations will 
be coordinated through the PTC representative/liaison. The COUNTY reserves the right to review, monitor, and 
approve the CONTRACTOR's Training Programs. 

Individuals who were previous employees under this ( or the previous paratransit service contract) Contract who 
have been inactive for more than sixty (60) days must be retrained at the full one hundred twenty (120) hours of 
training. Any individual being considered for rehire into the program and whose separation is less than sixty (60) 
days shall be required to receive no less than forty ( 40) hours of retraining. The subjects of the retraining shall 
include, at minimum, mobility device securement, accident/incident reporting procedures and the hiring 
companies Drug and Alcohol policy, Palm Tran Connection reserves the right not to approve applicants with an 
adverse complaint history. This determination is at the sole discretion of Palm Tran Connection Management. 

Individuals who were previous employees under this ( or the previous paratransit service contract) Contract who 
have not been inactive for more than sixty (60) days must be retrained at the full one hundred twenty (120) hours 
of training. Any individual being considered for rehire into the program and whose separation is less than sixty 
( 60) days shall be required to receive no less than forty ( 40) hours of retraining. The subjects of the retraining shall 
include, at minimum, mobility device securement, accident/incident reporting procedures and the hiring 
companies Drug and Alcohol policy, Palm Tran Connection reserves the right not to approve applicants with an 
adverse complaint history. This determination is at the sole discretion of Palm Tran Connection Management. 

Drivers must be trained to be proficient in the following areas: 

a. Know, understand, follow, and implement Palm Tran Connection policies and procedures provided 
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to them, including the requirements of the Americans with Disabilities Act (ADA). 

b. Know, understand, follow, and implement disability recognition and sensitivity. 

c. Know, understand, follow and implement Passenger Assistance Techniques (PAT) or equivalent 
training - to include passenger assistance techniques for passengers with: wheelchairs (including 
4-point wheelchair tie-down procedures), vvalkers, canes, crutches, speech impairments, vision 
impairments (including sighted guide techniques), hearing impairments, mental/cognitive 
impairments, Alzheimer's Disease, seizure disorders, and basic explanation of dialysis treatment 
and its effect on the customer's stamina during transport. 

d. Know and understand proper procedures for blood borne pathogens. 

e. Ensure sensitivity to and safe transport of persons with disabilities, including the securement and 
storage of mobility devices. 

f. Professional courtesy, customer service, and the elimination of attitudinal barriers, including · 
conflict resolution and stress management. 

g. Transporting Service Animals. 

h. Emergency Evacuation Procedures. 

1. Defensive Driving Skills: per National Safety Council standards: or an equivalent program. 

J. Know and understand local geography - local geography training must include locations of public 
and private agencies, points of interest, and other locations to which Palm Tran Connection 
customers are likely to travel. 

k. Proper handling of assigned vehicles and its equipment. 

1. Proper use of the push-to-talk communication system and the vehicle MDT communication 
system. Palm Tran will supply one (1) MDT unit for the CONTRACTOR for training purposes. 
Any replacement units needed due to CONTRACTOR negligence are the responsibility of the 
CONTRACTOR. 

m. Proper use and securement of child safety seats. 

n. Proper use of all safety equipment onboard the vehicle. 

o. Proper steps to take in the event of an accident, incident, breakdown, or emergency conditions. 

p. Proper explanation of inappropriate customer interaction and restrictions on contact with 
customers. 

q. Proper pre-trip and post-trip inspections and the basic of Chapter 14.90 rules for driver 
requirements. 
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r. Any other aspects which contribute to the safety, comfort, and efficiency of Palm Tran Connection 
serv1ce. 

4.6.9 Road Supervisors Qualifications and Duties 

CONTRACTOR shall provide a sufficient number of Road Supervisors to respond to emergencies and break
downs and to periodically observe and assist the drivers in the safe performance of their duties. Minimum road 
supervisor staffing will include four (4) staff during peak service (5:00 AM to 10:00 AM and 2:30 PM to 6:30 
PM) and three (3) during off-peak with one ( 1) additional Road Supervisor stationed in Belle Glade during all 
hours of operation. The CONTRACTOR will provide Palm Tran Connection with weekly updates of the Road 
Supervisor's work schedule by close-of-business Friday of the previous week, and will provide updates as needed 
noting any significant changes to the schedule. 

Road Supervisors shall meet the same minimum qualifications and training as the driver (See Section 4.5.9) but also 
have at least one (1) year experience in the field of paratransit supervision. At least one (1) Road Supervisor will 
remain at the base of operations during all hours of operation to coordinate driver and supervisor activities and to 
maintain communication with safety services in the event of a crash or emergency. This may also be accomplished 
through cross-training of staff. 

The Road Supervisor's primary function is to be in the field working with the drivers and customers to maintain 
and improve service quality and safety. Road Supervisors may only be assigned to routes or trips scheduled for 
revenue service or to window dispatch, driver training or office work, in the event of an emergency and during 
times when they are not simultaneously functioning as a road supervisor. All driver training is to be performed 
hy members of the Safety Department. 

All Road Supervisors must have the ability to interact with our customers and possess excellent written and oral 
communication skills, superior problem-solving skills, in addition to a thorough knowledge of the 
CONTRACTOR's contractual obligations as well as knmvledge of the paratransit industry. 

Road Supervisors shall be deployed in a manner consistent with the system demand and the CONTRACTOR's 
operating plan and shall be equipped with the appropriate communications and safety equipment, and assigned to 
a designated Support Vehicle suitable for the response to emergencies, in-service problems, accidents, and other 
events. 

Road Supervisor vehicles will be supplied by the COUNTY and will be expected to transport customers, in 
revenue service, in cases of accidents and service failures. The CONTRACTOR is responsible for fueling and 
maintaining the Road Supervisor vehicles in good working order. 

Each vehicle will be clearly identified as a "Safety Supervisor" vehicle and will be equipped with appropriate 
warning lighting. The CONTRACTOR is responsible to ensure that the vehicle is equipped with the necessary 
supplies and equipment to respond to emergency situations as needed. 

Road Supervisors are required to be in route to any situation within five ( 5) minutes of the assignment. 

4.6.10 Window Dispatcher Qualifications and Duties 

The CONTRACTOR shall provide at least two (2) window dispatchers for morning pull- out at each operating 
location, one (1) window dispatcher for the Glades facility, and one (1) window dispatcher for all other hours of 
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operation per operation location. Window dispatch personnel are to be available at least thirty (30) minutes prior 
to the time the first vehicle leaves the facility and until the last vehicle returns to the facility. 

Window dispatchers shall meet the same minimum qualifications as Road Supervisors but also have at least one 
(1) year of experience providing road supervisor functions. Duties include, but are not limited to; 

The responsibilities of this position focus on, but are not limited to; 

a. · Be at the base to supervise pull-out and ensure that all routes leave the base on-time. 

b. Add driver name to route before leaving base, ensure that the drivers enter the route number and 
starting miles on the MDT's (Must call this information in the PTC Dispatch as well). 

c. Ensure that there are sufficient vehicles to match the runs that are scheduled, and that there are 
sufficient drivers for each run at pull-out. 

d. Make driver and vehicle reassignments as needed. 

e. Ensure that pre and post trip inspections are completed. 

f. Communicate with PTC Dispatchers via email on any issue that may affect service such as driver 
call outs etc. The CONTRACTOR must find a replacement driver to cover the run. 

g. Communicating ,vith the maintenance staft~ as needed. 

h. Not make any changes to schedules, this must be handled through PTC Dispatch. 

i. Ensure that drivers have the correct PTT assigned to the route. 

j. Assist drivers with directions and questions. 

k. Assist lost drivers as needed, when requested by the driver or PTC dispatch. 

I. Check-in drivers after the routes have been completed. 

m. Coordinate accidents, incidents and breakdowns with PTC Dispatch. 

n. Give ample notice of yard changes. 

o. Informing dispatch ahead of time of route closures and late pull outs. 

p. Train drivers to contact window dispatch when lost. 

4.6.11 Maintenance Personnel Qualifications, Duties, and Training Provision of Maintenance Staff 

CONTRACTOR will recruit, train, manage and maintain a sufficient number of mechanics to maintain the Palm 
Tran Connection vehicle fleet allocated to the CONTRACTOR to ensure that all related duties are performed in 
a timely fashion and that the required minimum number of vehicles by type are available for each service day. 
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The minimum expectation is one ( l) mechanic per one hundred thousand ( l 00,000) vehicle miles of service per 
month, \Vith a minimum of four ( 4) mechanics. 

Lead mechanic applicants hired must have a minimum of five ( 5) years' experience maintaining the types of 
vehicles used in Palm Tran Connection service. Supporting mechanics must have a minimum of one (1) year 
experience. All mechanics shall have a valid Automotive Service Excellence (ASE) certificate ( or get within six 
(6) months) for the specialty they are performing. In the event work is performed by a non-ASE certified 
technician, all such work shall be performed under the direct supervision and control of an ASE Certified 
supervisor, who shall approve the work and document such approval before the vehicle is placed into service. 
Evidence of required ASE certifications and approvals by ASE Certified supervisors shall be made available 
immediately upon request. A dated, written statement with the ASE supervisor's signature should accompany the 
completed work order certifying that the vehicle is ready to go back in revenue service. 

Maintenance personnel must also; 

4.6.11.1 Have held a valid Driver's License from any U.S. State or U.S. Territory forthe last three 
(3) years, 

4.6.11.2 Must not have been convicted of a serious traffic violation such as driving under the influence 
of alcohol or drugs, leaving the scene of an accident, using a vehicle in the commission of 
a felony, reckless driving, and/or reckless endangerment within the last five (5) years, 

4.6.11.3 Undergo a commercial and personal driving record check with the Florida Department of 
High\vay Safety and Motor Vehicles (MVR) and/or from a previous State if in Florida less 
than five (5) years. MVR is to recheck every six (6) months, 

4.6.11.4 Must not have accumulated more than five (5) points within the previous twelve (12) months 
or during any twelve (12) month period in this Contract, and, 

4.6.11.5 Must not have had a driver's license suspended or revoked for moving violations within the 
last three (3) years. 

General Duties 

Maintenance personnel shall maintain all revenue vehicles in accordance with the requirements of the Scope of 
Work/Services. Maintenance personnel shall maintain all wheelchair lifts, ramps, and securement systems in 
accordance with the recommendations of the respective manufacturer. Vehicles without properly functioning 
wheelchair lifts or ramps, when the vehicle is equipped with the same, shall immediately be removed from service 
until repaired. Maintenance personnel shall maintain all service vehicles in good overall operating conditions. 
Maintenance personnel will perform both regular and preventive maintenance on vehicles and shall maintain 
adequate records to enable Palm Tran Connection to verify that preventive maintenance (PM) schedule is being 
adhered to by the CONTRACTOR. All vehicle~ must be maintained according to the standards illustrated in your 
approved maintenance policy. The CONTRACTOR shall be required to clean all vehicles affiliated with this 
contract in accordance with the requirements of the Scope of Wark/Services. 
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4.6.12 Drug and Alcohol Testing 

CONTRACTOR shall be subject to and shall comply with the requirements of Title 49 CFR Parts 40 and 655. 
This program shall include all personnel proYiding safety-sensitiYe functions. Palm Tran will handle random drug 
and alcohol test selection, maintaining safety-sensitive employee lists, completing the end of the year MIS report 
for the FT A, insuring collections sites, and that Substance Abuse Professionals are qualified, training for 
reasonable suspicion and record keeping. 

Drug and alcohol testing of safety-sensitive personnel shall include, but not be limited to: pre-employment, 
random, reasonable suspicion, post-accident, and follow-up testing. 

Safety sensitive personnel will be subject to random selection by Palm Tran to take drug and alcohol tests in 
accordance with the requirements of the CONTRACTOR's, or sub- contractors', drug and alcohol testing 
program. 

In the case of random testing and without warning, Palm Tran will notify which CONTRACTOR' s personnel 
will be subject to random testing. Random testing will occur during all hours of service. 

All drug and alcohol testing costs shall be borne by the CONTRACTOR. CONTRACTOR is required to use Palm 
Tran's Drug and Alcohol contractor, currently, but subject to change: 

NMS Management Service, Inc. 
ATTN: Maria Delisle - Vice President of Operations 
2901 S. Congress Ave. 
Palm Springs, FL 33461 
(561) 967-8884, ext. 101; Fax: (561) 932-1597 
Email: ~~~!..:!.!..!~.!:..=.:~~ 

4.6.13 Work Place Environment 

The CONTRACTOR and its employees shall comply with Palm Tran Connection's "Dignity in the Workplace" 
and "Drug and Alcohol-Free Workplace" requirements. The CONTRACTOR's employees who violate either of 
these policies are to be removed from this Contract. The CONTRACTOR also agrees to include the following 
requirements in each subcontract entered into as part of this Agreement. 

The CONTRACTOR, CONTRACTOR's employees, vendors, visitors, and volunteers are to be free of the effect 
of drugs, alcohol, controlled substances, or other prohibitive substances when they are on Palm Tran Connection 
property or performing Palm Tran Connection or COUNTY business. In addition, all referenced parties are 
prohibited from using, possessing, selling, or distributing any drugs, alcohol, controlled substances, or other 
banned substances when they are on Palm Tran Connection or COUNTY property or performing Palm Tran 
Connection business. It is the responsibility of the CONTRACTOR to advise its employees of this requirement 
and to ensure that its employees meet this "fitness for duty" standard. Violators of this policy will not be allowed 
to remain on Palm Tran Connection or COUNTY property or to continue conducting business for or with ·Palm 
Tran Connection. CONTRACTOR will submit to Palm Tran Connection within thirty (30) days of a Drug and 
Alcohol violation, a written report documenting the actions taken with regard to any of its employees who violate 
this policy. The CONTRACTOR shall accept all liability arising from the violation of this policy by his/her 
employees. 
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The CONTRACTOR shall furnish labor that can work in harmony with all other elements of labor employed or 
to be employed at Palm Tran Connection. CONTRACTOR acknmvledges and agrees that all persons employed 
by it to manage or work on the Palm Tran Connection or COUNTY premises shall be held accountable for their 
behavior under the Palm Tran Connection's Equal Employment Opportunity and Prevention of Harassment 
Policies and, further, that the CONTRACTOR at the request of Palm Tran Connection will remove from its work 
on the Contract herein, any employee who should violate these policies as aforesaid. The CONTRACTOR further 
covenants and agrees that, in the exercise of the rights and privileges granted, its employees or representatives 
shall not deface or damage the property of the COUNTY. The CONTRACTOR shall assume liability for actions 
on the part of its employees. 

4.6.14 Personnel Records 

The CONTRACTOR and independent contractors must maintain during the term of the Contract and for no less 
than five (5) years thereafter, a file for all personnel in the program, which must include the following: 

4.6.14.1 A copy of the signed, dated and completed employment application for each employees, 
enrollment forms for independent drivers, with the completed drug and alcohol 
questionnaire. 

4.6.14.2 A copy of the employee's valid Florida driver's license, with the driver's permanent 
address. 

4.6.14.3 A copy of the compliant MVR 

4.6.14.4 Level 2 background screening run prior to the employee's hiring. 

4.6.14.5 E-verify documentation. 

4.6.14.6 Copies of all certificates for all training which the employee has successfully completed. 
This includes drug and alcohol training. 

4.6.14.7 A copy of the employees' I-9 form. 

4.6.14.8 A copy of the employees' INS card, (permanent resident card or employment authorization 
document), as applicable, and a copy of the applicant social security card. 

4.6.14.9 A copy of the employee's physical examination form. 

4.6.14.10 All required drug and alcohol screening results, up to and including a negative driver FTA 
drug test before being placed into service. 

4.6.14.11 This file should also include all verifiable complaints and compliments and any written 
reprimands and/or commendations from the CONTRACTOR regarding the driver's 
performance on Palm Tran Connection's project. This must include any and all retraining 
classes the driver has been subject to. 

4.6.14.12 The CONTRACTOR must provide to Palm Tran Connection mirror files of each employee 
performing duties under this contract. (This will include but is not limited to all updates 
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including MVR's, drivers licenses, and physicals.) 

4.7 VEHICLES AND VEHICLE MAINTENANCE 

General Requirements 

CONTRACTOR shall be responsible for the vehicle maintenance of all revenue vehicles assigned by Palm Tran 
Connection to the CONTRACTOR identified in Exhibit D. All maintenance must comply with Section 14-90.004 
of the Florida Administrative Code. 

CONTRACTOR shall maintain all revenue vehicles in accordance with the requirements of the Scope of 
Work/Services. The CONTRACTOR shall maintain all accessibility and onboard equipment, including 
wheelchair lifts, ramps, securement systems, vehicle MDT and video equipment in accordance with the 
recommendations of the respective manufacturer. Vehicles without properly functioning wheelchair lifts or 
ramps, when the vehicle is equipped with the same, shall immediately be removed from service until repaired and 
re-inspected by Palm Tran Connection prior to being returned to service. 

CONTRACTOR shall perform preventive maintenance on revenue vehicles and maintain all revenue vehicles in 
excellent overall operating conditions. All vehicles must be maintained according to standards set below. 
Recapped tires are not allowed under this Contract. 

CONTRACTOR shall maintain adequate vehicle history records to enable Palm Tran Connection to verify that 
preventive maintenance (PM) schedule is being adhered to by the CONTRACTOR. 

The CONTRACTOR shall be required to clean vehicles in accordance with the requirements outlined in Section 
4.6.5, below. 

CONTRACTOR shall recruit, train, manage and maintain a vehicle maintenance staff sufficient in size to ensure 
that all related duties are performed in a timely fashion and that an adequate number of vehicles are ready and in 
safe working order to cover all scheduled runs assigned to the CONTRACTOR. 

No ancillary equipment may be added to vehicles without the approval of Palm Tran Connection. Approval may 
be contingent upon Pam Tran Connection1s access to any proposed equipment. 

4.7.1 Vehicle Fleet 

The COUNTY will purchase all vehicles for dedicated service use under this Contract. Maintenance vehicles are 
not supplied. Palm Tran will endeavor to replace cutaway type vehicles when they reach two hundred fifty 
thousand (250,000) miles and minivan type vehicles at two hundred thousand (200,000) miles. Vehicles maybe 
required for revenue service beyond these thresholds. Palm Tran Connection will notify the CONTRACTOR of 
any vehicle(s) to be kept in service exceeding the mileage limits. 

Due to supply chain issues with vehicle manufacturers, Palm Tran cannot specify a replacement schedule. 
Revenue service vehicles that exceed the mileage limits may be eligible for reimbursement for major component 
replacement. 

Major repairs shall be defined as: 
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a. Engine overhauls 
b. Transmission rebuilding 
C. Differential/rear axle rebuilding 

4.7.2 Component Replacement Reimbursement 

a. In the event of major component failure, the CONTRACTOR must notify the COUNTY' s contract 
representative/liaison within 48 hours of the major component failure. Notification will include 
the date of the notice, the date of failure, the vehicle VIN, the vehicle number, the vehicle mileage, 
a description of the component failure, and the estimated repair cost. 

b. The COUNTY' s contract representative will review the cost estimate, approve the repair, deny the 
repair or seek additional information. This review will include a mechanical assessment of the 
vehicle. 

C. Upon approval, any major repair work must be completed no later than twenty (20) calendar days 
from the approval date. Vehicles shall be re- inspected before returning to service. 

d. The CONTRACTOR shall maintain vehicles so that no repair requires the vehicle to be out of 
service for an extended period. Liquidated damage will be assessed for each day the 
CONTRACTOR fails to return a vehicle to service after exceeding 20 days unless the 
CONTRACTOR can document long-term parts not delivered via parts order or other outside 
sen1ices that keer the vehicle rr0m heing returned t0 senrice. 

e. Once a vehicle gets a replacement of any of its major components, it will remain as part of the 
fleet and should be utilized for revenue service until the PTC estimates that the vehicle has reached 
its useful life. 

f. CONTRACTOR shall guarantee all components and parts installed by CONTRACTOR's 
maintenance department or contracted repairs with the same warranty provided by manufacturers 
or certified re-builders in the area. 

Each vehicle assigned to the CONTRACTOR will have a VEHICLE ASSIGNMENT ACCEPTANCE (Exhibit 
C) completed at the time the vehicle is transferred to the CONTRACTOR. 

Vehicles may have the following equipment pre-installed: 

• Q'Straint Mobility Device Securement system 
• Hydraulic Wheelchair Lift 
• A Multi - camera surveillance system 
• Air filtration system 
• Reverse camera and backing alert system 
• Seating configurations to be determined 
• "Mentor Ranger" in-vehicle MDT unit 
• Fire Suppression System (Engine Compartment) - Fog Maker Fire Suppression 
• Deceleration Light 
• Paratransit Van UVPHI--Photo Hydro Ionization 
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• Custom Paint and Logo's 

The COUNTY \vill utilize a Push-to-Talk (PTT) communication system through AT&T for all dispatch-to-driver 
communication functions. The COUNTY will proYide service plans for all communications devices for 
routes/drivers and support staff. These plans will be limited to PTT functionality only. CONTRACTOR shall be 
required to purchase and maintain all and ancillary equipment. The phone device will be greater than or equivalent 
to the AT&T Sonim XP5800. Ancillary equipment may include, but is not limited to, chargers, earbuds, and 
holster/belt clip. 

Lost PlT devices will be replaced at the CONTRACTOR's expense. PTC will only replace damaged and/or non
functioning PTT equipment. AT&T only sells devices to the end- user. The purchase of equipment would need 
to be through a third-party seller. 

Maintenance vehicles will be supplied by the CONTRACTOR. 

4.7.3 Vehicle Files 

The CONTRACTOR shall maintain an updated copy of its approved and compliant System Safety Program Plan 
(SSPP) for the term of the Contract. The SSPP MUST be submitted within sixty (60) days of the Contract award. 

The CONTRACTOR must also maintain a file for each vehicle in revenue service. This file must include the 
follmving infonnat1cm: 

4.7.3.1 A copy of the Ychiclc's valid registration. 

4. 7 .3 .2 A copy of any maintenance report, including all scheduled and ad-hoc repairs (pre-trip, 
preventative, or annual inspections must also be in the vehicle file) performed on the vehicle. 
Maintenance reports must be kept in the CONTRACTOR provided MIS system. The MIS system 
provided must meet or exceed the standards of the Preventative Maintenance Standards Manual. 

4. 7 .3 .3 Any accident or injury reports involving the vehicle. 

The CONTRACTOR shall keep copies of all accident/incident reports as well as any correspondence or 
documentation which results from them. 

The CONTRACTOR shall keep all insurance certificates current and on file at all times. Additionally, the 
CONTRACTOR shall provide current copies of all insurance certificates to Palm Tran Connection as they are 
received from their insurance provider, but no less than ten (10) days prior to the policy expiration. 

4. 7.4 Pre-Trip Inspections 

Pre-Trip inspections are required to be performed according to Section 14-90.006 Florida Administrative Code. 
This pre-trip inspection shall include a visual inspection of the vehicle's interior and exterior. This will ensure 
that all the requirements outlined in the Florida Statutes and Company Policy are checked. This check must 
include, at a minimum: cycling of the wheelchair lift. 

The CONTRACTOR shall ensure that drivers complete a pre-trip inspection before each run/shift and submit 
their findings to the CONTRACTOR' s maintenance staff. CONTRACTOR must allow a minimum of ten (10) 
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minutes for all wheelchair equipped vehicles and five (5) minutes for all non-wheelchair vehicles for drivers to 
perform a pre- trip inspection. 

The results of the pre-trip inspection are to be documented on a "Pre-Trip Inspection Form," a copy of\-vhich is 
to be kept by the driver while in service and a copy maintained by the CONTRACTOR. Records of such 
inspections shall be retained by the CONTRACTOR for at least one (1) year from the date of inspection. 

Any vehicle which fails the pre-trip inspection shall not be placed into service. Any vehicle placed into service 
which does not meet the pre-trip requirements shall be treated as a non-compliant vehicle. Failure to correctly 
complete a pre-trip inspection shall result in the vehicle being treated as a non-compliant vehicle. 

Odometer readings from the driver's daily circle check inspection form shall be entered into the 
CONTRACTOR's Fleet Maintenance MIS. 

4. 7 .5 Preventive Maintenance Policies and Procedures 

CONTRACTOR is required to perform all preventive and regular maintenance in accordance with the 
manufacturers' recommendations and the CONTRACTOR's approved System Safety Program Plan, which shall 
include all onboard equipment and Push-to-Talk system. 

During a PM inspection, the technician shall document all defects found and shall have all defects listed on the 
repair order and corrected before returning the vehicle to service. No Yehicle with a past due PM will be a1lmved 
to operate until the PM is completed. 

The interval for any scheduled maintenance shall follow the manufacturer's specifications, but shall in no case 
exceed a variance of plus or minus five hundred (500) miles. 

0 4.7.6 uipment Maintenance Procedures Body Damage 

The CONTRACTOR shall be required to maintain vehicles free of broken mirrors, broken or cracked windows, 
grime, rust, chipped paint or dents, and body damage. Vehicles with major body damage must be removed from 
service until the damage is completely repaired. Minor body damage shall be repaired within ten (I 0) days of the 
accident. Major body damage is defined as any damage which caused the most exterior part of the vehicle to be 
pierced, any damage which prohibits the safe operation of the vehicle. 

Inside Compartment 

The CONTRACTOR must maintain all passenger compartments free from tom upholstery or tom or excessively 
worn floor covering. Seats shall not be broken, damaged, or have protruding sharp edges. Broken or damaged 
seats shall be considered a safety hazard. 

Heating and Air-Conditioning 

Heating and air-conditioning (A/C) systems must be maintained as required to ensure the passenger compartment 
remains comfortable under all climate conditions. A/C equipment shall be maintained in operating condition, 
regardless of climate conditions. Vehicles must NOT be operated without a fully functioning AJC system. 
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Wheelchair Maintenance 

An essential element of vehicle maintenance is ensuring that the wheelchair lift is in good operating condition at 
all times. As part of the regular daily vehicle inspection and PM process, the CONTRACTOR must cycle the 
vehicle lift and perform a preventive inspection on it. Repairs and servicing of wheelchair lifts shall be recorded 
on the PM forms and retained for future reference. This includes, but is not limited to, the replacement of worn 
components, gear cleaning, and adjustments in alignment as necessary. Where a lift fails in service, that vehicle 
is immediately removed from service and replaced with a functioning vehicle. 

On-Board Camera System Maintenance 

Frequent maintenance of the onboard camera system is required, including verifying the cameras are recording 
properly, lenses are clean and all relevant information is correct. 

Vehicle Cleaning 

The CONTRACTOR shall ensure that the exterior of the vehicles are washed and the interiors cleaned and 
disinfected every other day. Vehicle exterior wash is to include the roof, tires and wheel wells. Interior and 
exterior graffiti is to be removed daily prior to the vehicle operating in revenue service. Vehicle floors shall be 
free of water, stains, paper, gum or other sticky substances or debris. Interior and exterior windows shall be free 
of dirt, dust smudges, hand or finger prints prior to service. Dashboards, wheel wells, handrails, securement straps, 
doors, \Yalls, cejling and ledges shall be kept clean and free of dirt and grease. Operator and passenger seating 
areas and upholstery shall be swept and vacuumed daily and cleaned and brushed with detergent and rinsed 
\\ cdJy. The CONTRACTOR\\ ill us1.; only those deaning supplies that arc approYcd as safo by the manufacturer 
of the product they are cleaning. Palm Tran Connection reserves the right to remove any vehicle from service that 
does not meet with COUNTY cleanliness standards. 

The CONTRACTOR will supply a daily and weekly cleaning checklist for approval. 

The paratransit vehicles must be free of insects/rodents at all times. (As such the· vehicles will be subject to interior 
insect fumigation on an as needed bases.) 

UNDER NO CIRCUMSTANCES ARE THE VEHICLE EXTERIORS TO BE PRESSURE WASHED. 
ADDITIONALLY, AT NO TIME SHALL THE INTERIORS OF THE VEHICLES BE WASHED OUT USING 
A HOSE OR PRESSURE WASHER. 

The use of scented cleaners and/or fragrances/perfumes is prohibited. 

The CONTRACTOR shall ensure the health and safety of the drivers and riders by implementing 
disinfecting/cleaning practices for the paratransit vehicles that are consistent with the current guidelines set forth 
by the Centers of Disease Control and Prevention (CDC), and local, state, and federal mandates. 

Physical Loss or Damage Including Total Losses 

Within ten (10) days of a physical damage to a vehicle in CONTRACTOR's care, CONTRACTOR shall have 
the vehicle repaired, or appraised by an independent appraiser. If through appraisal, the damages meet the 
threshold for a total loss, CONTRACTOR shall provide COUNTY with a copy of the appraisal and shall pay 
COUNTY the actual cash value (ACV) of the vehicle within ten (10) days of being declared a total loss subject 
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to agreement of the value by COUNTY. Salvage shall be retained by CONTRACTOR; unless otherwise directed 
by COUNTY, and upon sale of the salvage, additional proceeds shall be paid to COUNTY. Time-frames may 
only be extended with the agreement of COUNTY. COUNTY reserves the right to have its own independent 
appraisal done. 

4.7.7 Parts Inventory 

CONTRACTOR shall purchase and maintain a parts inventory sufficient to support - and not delay - vehicle 
maintenance. Inventory levels shall be adjusted based on a usage analysis. CONTRACTORS must meet a 
minimum inventory level of two (2) weeks usage for all parts. Palm Tran Connection recommends that the parts 
room be made secure and that parts issued are properly tracked on work orders. The parts room must be locked 
when not attended by maintenance personnel or clerk. 

Spare parts do not need to be OEM; aftermarket parts are acceptable. 

4. 7 .8 Fueling 

Vehicles are NOT to be fueled with customers on board. 

A fuel/fluids report for each vehicle shall be maintained and reported monthly. This will include the date of the 
fueling, the vehicle number, gallons of fuel, the price per gallon, fuel type, mileage, and total cost. 

4.7.9 :Maintenance Reporting 

The CONTRACTOR is required to document all maintenance performed on a fleet maintenance MIS system. The 
documentation must include the date of the service, current mileage, VIN/plate/vehicle numbers, and the type and 
extent of the service being performed. Such documentation shall be retained by the CONTRACTOR for a 
minimum of five (5) years after termination of the Contract. The CONTRACTOR will submitweekly all the work 
orders associated with the preventive maintenance (PM) of any vehicle that had service completed The 
CONTRACTOR should also maintain records of all repairs completed to any fleet vehicle and the documentation 
should be retained in the vehicle history file. 

At a minimum, the CONTRACTOR will maintain and submit to PTC the following reports: 

4.7.9.1 Daily Down Report: consists of the vehicle number, reason vehicle is out of service, date 
out service, number of days vehicle has been out of service and projected day the vehicle 
will be back in service. 

The contractor will submit this report daily to Palm Tran Connection. 

4.7.9.2 Monthly Preventive Maintenance Compliance Report: The report will include the date of 
the report, vehicle number, year, vehicle make/model, current mileage, PM mileage due, 
PM mileage performed, and PM type. The report will include, per vehicle, if the service was 
done early, on time, or late according to the inspection requirement of every 4,000 miles. 
Additionally, the total PMs' performed in a month and percentages of early, on time, and 
late per the mileage requirements should be included. 

The contractor will submit weekly the work orders associated with the preventive 
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maintenance of any vehicle that had a PM completed. The Contractor will submit this 
report to PTC on the 8th of every month. 

4.7.9.3 Monthly Road Call Report: The Road Call Report (RCR) will include the date of the road 
call, vehicle number, maintenance issue, and resolution. 

The Contractor \vill submit this report to PTC on the 8th of every month. 

4.7.9.4 Monthly Mileage Report: The monthly mileage report consists of the vehicle number, year, 
make, model, status (active/spare/other), useful life, and up-to- date vehicle miles. 

The Contractor will submit this report to PTC on the 8th of every month. 

4.7.9.5 Monthly Fuel Oil Consumption Report: The report will include the total monthly amount 
of fuel during revenue service. The report will include the totals by type of fuel. 

The Contractor will submit this report to PTC on the 8th of every month. 

4.7.10 Palm Tran Connection's Vehicle/lVlaintenance Oversight and Monitoring 

Palm Tran Connection's Vehicle/Maintenance Oversight Program will consist of the following: 

4.7.10.1 \Veekly review of the Daily Down Report. 

4.7.10.2 Monthly review of the Preventive Maintenance Compliance Report, Road Call Report, 
Customer Complaints due to Mechanical Failure, and Fuel/Oil consumption report. 

4.7.10.3 Unannounced Random Vehicle Safety Inspections. 

4.7.10.4 Unannounced Random Vehicle History File reviews. 

4.7.10.5 Unannounced visits to the CONTRACTOR' s operations facility to review hard copies of 
vehicle maintenance records, compliance with insurance regulations, parts inventory, and 
check for cleanliness and overall vehicle condition. 

4.7.11 Vehicle Transition 

From time to time during the Contract, Palm Tran Connection may elect to shift runs and vehicles among 
CONTRACTORS as outlined in Article 29 - Modifications of Work. 

The process will be as follows: 

4.7.11.1 Palm Tran Connection will give the CONTRACTORs involved a seven (7) day notice of 
the intention to shift vehicles. 

4.7.11.2 Palm Tran Connection will decide which vehicles are to be shifted. Within seven (7) days of 
the transfer and no later than seven (7) days before the transfer, the CONTRACTOR who is 
receiving the additional vehicles will be given an opportunity to inspect the identified 
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vehicles before they are transferred and indicate whether the vehicles have been properly 
maintained and repaired, normal ,vear and tear of the vehicle aside. If CONTRACTOR 
determines that work needs to be done to get these vehicles into a safe and operating 
condition, Palm Tran ,cvill reYiew the assessment and estimated cost. Palm Tran may accept, 
adjust or reject the report. Any costs determined by Palm Tran to be needed to get the 
vehicle into a safe operating condition will be deducted from the invoice of the 
CONTRACTOR ,vho had been maintaining these vehicles. 

4.7.11.3 The above provision also includes all in-vehicle equipment to be in good working order. 

4.7.11.4 The transfer of the vehicles will be the responsibility of the CONTRACTOR, accepting the 
vehicle to take place after the last run of the vehicle on the day before the vehicle is to be 
operated by the new CONTRACTOR. The vehicle will be available no later than 10:00 pm 
and thoroughly cleaned before the transfer takes place. CONTRACTOR accepting vehicle 
shall provide written acceptance stating the vehicle is in acceptable working condition. 

4.7.11.5 At the end of the Contract, the same procedure will be followed. 

4.7.11.6 Transfers of vehicles to Palm Tran at the end of their service run will follow the same 
procedure, except that the CONTRACTOR will remove all adhesives bearing Palm Tran 
or Palm Tran Connection logos or branding elements from the exterior and interior of the 
vehicles before the transfer occurs. 

MAINTENANCE .FACILITY 

The CONTRACTOR's facility must be located within Palm Beach County and in the Core Service Area. 

North COUNTY CONTRACTOR - Run Package "A" will have an operational base in the northern 
part of the COUNTY (north of Southern Blvd to the northemPalm Beach County line). The North 
COUNTY CONTRACTOR will also have a remote facility located in the Glades region capable 
of parking thirty vehicles and handling all preventative and type "A" maintenance. 

South COUNTY CONTRACTOR- Run Package "B" will have an operational base in the southern 
part of the COUNTY (south of Southern Blvd to the southern Palm Beach County line). 

The CONTRACTOR must utilize a facility or facilities, which meet(s) the following conditions: 

a. The CONTRACTOR's facilities must be suitable for conducting all functions to be performed in 
conjunction with the Contract. 

b. The CONTRACTOR's facilities must be fully accessible to persons with disabilities. 

c. The CONTRACTOR' s facilities must have lighted, ample secured parking for both service 
vehicles and employees' vehicles (no co-mingling of parking). 

d. The CONTRACTOR's facilities must be able to accommodate program growth and/or vehicle 
reassignment of up to seventy (70) vehicles. 
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e. The CONTRACTOR' s facilities must have adequate maintenance area to allow for the expeditious 
cleaning, maintenance and repair of all vehicles. 

f. If the CONTRACTOR intends on provided in-house bodyv~'ork, then the maintenance facility must 
have adequate space to accommodate. Otherwise, provide a description as to how bodywork will 
be completed. 

g. The CONTRACTOR' s facilities must be dedicated to and for the sole use of supporting Palm Tran 
Connection services. No ancillary use is allowed. 

The facility may be leased or owned by the CONTRACTOR. 

i. The CONTRACTOR' s facilities each must have a secure parking area dedicated to storage of Palm 
Tran vehicles with lighting, video surveillance and gates. The dedicated parking area must be of 
sufficient size to store at least 1.50 times the existing fleet. 

j. The CONTRACTOR's facilities each must have a dedicated parking area for staff and employee 
parking, with a minimum of one (1) parking space for each contractor staff member and employee 
assigned to the facility. 

k. The CONTRACTOR' s facilities have separate parking areas for Palm Tran vehicles and employee 
vehicles. 

i. The CUNTRACTOR:s facility must be equipped ,vith an automated bus wash or designated ,vash 
area of sufficient size and environmental protection to provide exterior cleaning for the largest 
type of Palm Tran vehicles currently assigned. 

m. The facility must have adequate indoor cell phone reception to allow use of cell phones throughout 
the facility. 

n. The facility must have an electric generator( s) available and capable of generating adequate power 
to maintain all operations in the event of power loss. 

4.9 COMPUTER. HARDWARE, AND SOFTWARE 

Palm Tran Connection uses the Trapeze Paratransit Management Software for all functions required to support 
service. 

a. The CONTRACTOR shall supply an adequate number of personal computers and printers for use 
at their base of operations to meet the obligations of the Contract. 

b. The CONTRACTOR must provide a high-speed internet connection (minimum 150 Mbps) for 
access to the COUNTY's Enterprise Network. , 

c. The CONTRACTOR must supply all business software and antivirus protection for their computer 
equipment. 

d. Palm Tran Connection will be responsible for providing the software necessary for the 
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CONTRACTOR to access the Trapeze Paratransit Management Software remotely. 

e. Palm Tran Connection will provide technical assistance in accessing the Trapeze Paratransit 
Management Soft\vare. 

REQUIRED REPORTING 

The CONTRACTOR is required to provide data to assist Palm Tran Connection in compiling and completing 
required daily, weekly, monthly, quarterly and annual reports. 

Specific reports for which the CONTRACTOR shall be required to provide information and assistance shall 
include, but are not limited to: 

a. National Transit Database (NTD) report: A template will be provided. The completed report is due 
by the 15th of each month for the prior month's data. 

b. Transportation Disadvantaged Annual Operating Report (TDAOR): A template will be provided. 
The completed report will be due by the 15th of each month for the prior month's data. 

c. Mileage Report - Monthly re-venue miles, revenue hours, total revenue miles and hours. 

d. Vehide Maintenance Documentation - CONTRACTOR is to send all vehicle maintenance records 
to Palm Tran Connection. 

e. A report of all Disadvantaged Business Enterprise (DBE) payments will be submitted with all 
invoices for payment. This report shall include: the date/week of service, date payment was made 
to the CONTRACTOR, invoice number, amount paid to the CONTRACTOR, CONTRACTOR's 
cumulative revenue, and for each DBE: date of payment and amount of payment. The report must 
also show the cumulative payments to DBE contractors and the weekly and cumulative 
percentages of participation. This information will be required in order to process invoices. 

f. Monthly fuel consumption report to include both propane and unleaded gasoline. 

g. A Safety Sensitive List of all current drivers, dispatchers and road supervisors shall be reported to 
Palm Tran Connection on Friday for each and every week. Each roster shall indicate the driver's 
name, driver's license number and expiration date, date of hire, Level Two expiration date, last 
drug & alcohol test date, and Motor Vehicle Record (MVR) review date. New employees shall be 
highlighted. Requirements may be adjusted as needed. 

h. Insurance certificates must be on file no less than ten (10) business days prior to the expiration of 
the current policy with the approved endorsements. 

i. The assistance may include, but not be limited to, providing records, receipts, reports, etc., 
answering questions from Palm Tran Connection's staff, completing report forms, etc. 

j. Annual Report - Annually, Connection will complete a full audit of the CONTRACTOR's 
performance under the terms of this contract. CONTRACTOR will have 30 days to provide for 
corrective actions of any deficiencies. 
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k. Safety Meeting Agendas and minutes will be submitted when scheduled. 

I. Weekly Operational Summary, including, but not limited to, total staffing by function, staff 
shortages, and vehicle availability. 

All records, documents, reports, etc. created or received by the CONTRACTOR during the performance of this 
Contract shall be maintained at the CONTRACTOR' s Palm Beach County facility during the term of the Contract 
and within Palm Beach County for five (5) years thereafter, unless otherwise provided herein. 

4.11 ADDITIONAL REOUIREMENT(S) OF FLORIDA C_QMMISSION FOR THE 
TRANSPORTATION DISADVANTAGED GRANTEES 

When a CONTRACTOR receives from a state agency any payment for contractual services, commodities, 
supplies, or construction contracts, except those construction contracts subject to the provisions of chapter 339, 
CONTRACTOR shall pay such moneys received to each subcontractor and supplier in proportion to the 
percentage of work completed by each subcontractor and supplier at the time of receipt of the payment. If the 
CONTRACTOR receives less than full payment, then the CONTRACTOR shall be required to disburse only the 
funds received on a pro-rata basis with the CONTRACTOR, subcontractors, and suppliers, each receiving a 
prorated portion based on the amount due on the payment. If the CONTRACTOR without reasonable cause fails 
to make payments required by this section to subcontractors and suppliers within seven (7) working days after 
the receipt by the CONTRACTOR of full or partjal payment, the CONTRACTOR shall pay the subcontractors 
and suppliers a penalty in the amount of one-half of one percent of the amount due, per day, from the expiration 
of the period allmYcd herein for paJmcnt. Such penalty shall be in addition to actual paJmcnts mYcd and shall not 
exceed 15 percent of the outstanding balance due. In addition to other fines or penalties, a person found not in 
compliance with any provision of this subsection may be ordered by the court to make restitution for attorney's 
fees and all related costs to the aggrieved party or the Department of Legal Affairs when it provides legal 
assistance pursuant to this section. The Department of Legal Affairs may provide legal assistance to subcontractors 
or CONTRACTORs in proceedings brought against CONTRACTORS under the provisions of this section. 

4.12 REQUIRED MEETINGS AND OTHER RESPONSIBILITIES 

At the direction of Palm Tran Connection, CONTRACTOR may be given additional responsibilities, which shall 
include but not be limited to the following: 

a. Attend regularly scheduled meetings between Palm Tran Connection and CONTRACTOR, as 
required by Palm Tran Connection. It is expected Senior Managers and/or Ownership will be asked 
to attend meetings with Palm Tran Connection staff and others. Typically, this will involve one 
(1) to five ( 5) meetings per month. 

b. Distribute notices, flyers, brochures, surveys, and other authorized documents to customers 
onboard Palm Tran Connection vehicles. 

c. Attend public meetings as required by Palm Tran Connection. These include, but are not limited 
to, Palm Tran Service Board, Palm Tran Service Board Paratransit Subcommittee, and the Palm 
Beach County Transportation Disadvantaged Local Coordinating Board. 

d. During disasters and public evacuation, the CONTRACTOR shall make available all requested 
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resources to respond to a public evacuation. 

e. Operate additional service as may be requested by Palm Tran Connection with a minimum of forty
eight ( 48) hours' notice, which includes any unforeseen spikes in ridership or special eYents. 

f. Maintain required FEMA certifications and training as required by Palm Tran. 

The CONTRACTOR, at its own expense, is required to return any personal belongings left on vehicles, within 
three (3) business days, to the customers who left them. The CONTRACTOR may deliver the item, mail the item, 
or the customer may pick-up their own belongings if they desire. 

Lost items should be kept by the CONTRACTOR for a minimum of thirty (30) days (Palm Tran Standard) in the 
event the owner does not immediately identify the items as missing, and all efforts have been made to identify the 
owner. The CONTRACTOR may depose of any lost items not claimed after thirty (30) days. 

4.13 PUBLICITY, PUBLIC COMMUNICATIONS, AND COMMUNITY OUTREACH 

The CONTRACTOR shall not engage in any publicity regarding Palm Tran Connection without the prior written 
approval of Palm Tran Connection and shall not communicate with the print, television, radio, or electronic media 
without the prior, express written approval of Palm Tran Connection. All inquiries from the press, local, state, 
and federal agencies, or by public interest or private for-profit or non-profit interest groups directed to the 
CONTRACTOR shall be redirected to Palm Tran Connection. Failure to complyshall result in removal from the 
project of the individual(s) failing to follow this procedure. 

The CONTRACTOR agrees to participate with Palm Tran Connection in all efforts related to publicizing the 
services. Said efforts may consist of, but not be limited to, press events, advertisement in the neighborhood or 
regional papers and distribution of informational brochures or notices and attendance at meetings, functions, etc., 
and may occur during normal business hours, on weekdays after normal business hours, or on weekends. 

The CONTRACTOR is prohibited from conducting eligibility outreach or marketing of Palm Tran Connection 
service except as specifically authorized by Palm Tran Connection. 

SPECIAL EVENTS 

The CONTRACTOR may be requested, at the sole discretion of Palm Tran, to provide Special Events or Special 
services. These services are in addition to the normal daily operations and may consist of mobility on demand, 
shuttle services, or transporting riders from large events to various destinations. Services provided for special 
events will be reimbursed under the contracted rates for RVH service or non-dedicated service rates. 
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APPENDIX A 
PRICE PROPOSAL PAGES 

1 Year Extension 
Co.~ Si!!!t'!l!!X 

Mobilization Costs 

Fixed Costs $3,ZQ_0,806. 72 

Dedicated Variable Costs $15,299,197.90 

Non-Dedicated Variable Costs NLA 

Fuel Costs N/A 

Annual Costs $19,000,004.63 

Bi-Weeki\/ Pr:.c,_gress ~ment (2.08%) $395,200.10 

Variable Cost per Revenue-Hour (Dedicated) $47.81 

Administrative 

1 Adrrin. Personnel Salaries/Wages 712,031.44 

2 Adrrin. Personnel Fringe Benefit; 129,629.69 

3 Road SUpervision/Dispat:11 Personnel Wages 446,888.68 

4 Fringe Benefit;, If Any 68,419.27 

5 Read SuperJiror/Dispalch Recruiln'Bnnraining 

6 Management Support 

7 General Liability lf\SUrance 

8 General Supplies 26,295.77 

9 MaiVCourier 5,541.26 

10 Copier Lease 30,463.10 

~fi;..1.':;/L ,,-.,11\.:;>1,_,;...:. ~,c.1,,,,1_; ,,:~:. ;~ 

12 Non-Vehicle Financing Costs 

13 Olher (describe: DriveCam & MobilEye rmnlhly fee) 43,806.00 

14 Olher (describe. Corrpuler EquipmenQ 23,122.00 

15 Olher (describe: lnleresQ $176,56198 

16 Olher (describe: Leasehold lrrprovement;) $58,85000 

17 Olher (describe. Exlerior Bus Washing (DBE)) $264,000.00 

18 Olher (describe: ) $0.00 

16 Sub-Total Administrative Costs 1,997,154.29 

17 Mgrri Fee 159,772.34 

Facility 

$420,000.00 

19 Utilities 

18 Renl Lease, own 

$38,002.56 

20 Janiklrial Services/Supplies $0.00 

21 Facility Insurance $0.00 

22 Olher (describe: Building Mainlsnance) $1,500.00 

23 Olher {describe Property Taxes) $26,697.19 

24 Olher (describe ) $0.00 

25 Olher ( describe: ) $0.00 

26 Olher {describe: ) $0.00 

27 Olher ( describe: ) $0.00 

Equipment : . : 

28 Phone/Fax Syslem'Hardware 24,314.18 

29 Corrpuler Hardware $0.00 

30 Corrpulsr Hardware Maintenance $38,134.30 

31 F urn1shings $0.00 

32 Large Mainenance Equipment(> $1,000) $0.00 

33 Olher (describe: DriveCam & MobilEye unils) $0.00 

34 Olher (describe: Prall) $995,231.87 

35 Olher ( describe: ) $0.00 

36 Olher ( describe: ) $0.00 

37 Olher (describe: ) $0.00 

38 Olher (describe: ) $0.00 

39 Sub-Total Facility and Equipment Costs $1,543,880.09 

40 Total Fixed Costs (Rows 16+17+39) $3,700,806.72 

21Dril.er Fringe Benefits, If Any 

3IDri-.er Recruitment and Training 

41Vehicle Insurance 

5(0ther (describe: Subcontracted Service) 

6l0ther (describe: ) 

7l0ther (describe: ) 

B!Other (describe: ) 

9l0ther (describe: ) 

Revenue Vehicle Maintenance 

1 :Jr.1a;nte;nancE:: F ersunnc; '/~· agc5 

11 IAny Other Fringe Benefits 

121Maintenance Staff Recruitment/Training 

131Maintenance Suppliesmres 

14l0ther (describe: 

15l0ther (describe: 

16IOther (describe: 

17IOther (describe: 

Non-Revenue Vehicles 

181Non-Re\€nue Vehicle Lease/Purchase 

191Non-Re\€nue Vehicle Insurance 

201Non-Re-.enue Vehicle Fuel & Maintenance 

211Towing 

22l0ther (describe: 

23l0ther (describe: 

24IOther (describe: 

25IOther (describe: 

26l0ther (describe: 

27ISub-Total Variable Costs 

28IAAgmt. Fee 

291Total Variable Costs 

$193,411.46 

$1,965,813.74 

$2,624,406.80 

$0.00 

$0.00 

$0.00 

$0.00 --.-. 
132,87 

$10,957.62 

$931,584.53 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$37,147.98 

~ 
$0.00 

$0.00 

$0.00 

$0.00 

$14,541,718.85 

$757,479.05 

....__!!_::_299, 197.90 

jWeel<ly Ftxed Cost Reimb.Jrsemenl 

I Esl AchJal Vehicle HOl.fS per Year 

IT otal V anal:Je C est (Row 29) 

IVE>1able Cost per Revenue-Hour 

$71,169.36 

320,000 

$15,299,197.90 

$47.81 
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EXHIBIT C 

VEHICLE ASSIGNMENT ACCEPTANCE 

1. VEHICLE ASSIGNMENT ACCEPTANCE. This ACCEPTANCE is signed by the 
CONTRACTOR in furtherance of the CONTRACT with Palm Beach County (hereinafter 
referred as "the CONTRACTOR"). CONTRACTOR acknowledges that consideration was 
provided in said CONTRACT FOR PALM TRAN PARATRANSIT SERVICES - RUN 
PACKAGE A. 

2. TERM. The term for vehicle assignment begins on January 1, 2023, and ends on December 
31, 202 7, with two (2) two (2) year options for renewal at the sole discretion of the COUNTY. 

3. USEAGE. vehicles are assigned by the COUNTY to the CONTRACTOR solely for the 
provision of transportation services in accordance with the CONTRACT FOR PALM TRAN 
PARATRANSIT SERVICES - RUN PACKAGE A, between the COUNTY and the 
CONTRACTOR (hereinafter referred to as "the CONTRACT"). 

4. VEHICLES. The COUNTY hereby assigns to the CONTRACTOR the vehicles fully 
described in Exhibit "D". 

5. REGISTRATION AND TAXES. The COUNTY is responsible for all costs to register, title 
and license each vehicle described in Exhibit D. All taxes associated ,vith the vehicle are the 
COUNTY's responsibility. 

6. ASSIGNMENT. The CONTRACTOR may not assign or transfer any of its rights or 
obligations under this Assignment, or sublet the vehicles to another party, without prior written 
consent of the COUNTY. If the COUNTY consents to such an assignment, the 
CONTRACTOR will continue to remain liable for all liabilities and responsibilities under 
this Assignment. 

7. SUBCONTRACTORS. The CONTRACTOR has full responsibility for any and all 
Subcontractors utilized under this Assignment. Any Subcontractor Contracts which will 
utilize any vehicles shown in Exhibit D must include this Assignment in its entirety. 

8. ACCEPTANCE. Upon delivery of the vehicles as described in Exhibit D, the parties shall 
jointly execute a "Vehicle Acceptance Document" (included as Exhibit C) detailing the 
condition of each vehicle. Upon acceptance, the CONTRACTOR shall assume responsibility 
for the vehicles until such time that the vehicles are returned to the COUNTY. The vehicles 
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shall be returned to the COUNTY in the same condition as originally delivered, ordinary 
wear and tear excepted. 

9. INSURANCE. Insurance will be provided by the CONTRACTOR in accordance with the 
Article 14 of the CONTRACT. 

10. WARRANTIES. The CONTRACTOR acknowledges that the COUNTY is not the 
manufacturer, the agent of the manufacturer, or the distributor of the vehicles hereunder. 
COUNTY makes no warranty or representation, express or implied, as to the fitness, safeness, 
design, merchantability, condition, quality, capacity or workmanship of the vehicles nor any 
warranty that the vehicles will satisfy the requirements of any law or contract specification, 
and as between the COUNTY and the CONTRACTOR, the CONTRACTOR agrees to bear 
all such risks at its sole risk and expense. The CONTRACTOR specifically waives its rights 
to make claim against the COUNTY for any vehicle for breach or any warranty of any kind 
whatsoever and as to the COUNTY, the CONTRACTOR accepts the vehicles "as is." In no 
event shall COUNTY be liable for special, incidental, or consequential damages whatsoever 
or howsoever caused. 

All warranty repair work must be coordinated with and through the vehicle Dealer with notice 
to the COUNTY. 

11. RIGHT OF INSPECTION. The COUNTY reserves the right to inspect and observe the use 
of the vehicles at any time. Upon inspection, if the vehicles are found in an unsatisfactory 
condition. the COUNTY may require the CONTRACTOR to make immediate repairs. In lieu 
of such repairs, the COUNTY may elect to perform or have performed the necessary repairs 
at the CONTRACTOR's expense. 

12. THEFT OR DESTRUCTION OF VEHICLES. The CONTRACTOR shall be solely 
responsible for any and all losses associated with the theft or destruction of the vehicles or 
the rendering of the vehicles unsuitable for their intended use, including, but not limited to, 
damage due to burglary, vandalism, fire, riot, insurrection, act of God, accident, or any other 
casualty. The CONTRACTOR shall promptly report to the COUNTY any damage to the 
vehicles within twenty-four (24) hours. 

13. NO PROPERTY INTEREST IN VEHICLES. The vehicles shall be titled and remain in the 
name of the COUNTY. The CONTRACTOR shall acquire no property interest in the vehicles 
by virtue of, or operation of, this Assignment, and the vehicles shall remain the property of 
the COUNTY throughout the term of this Assignment. The CONTRACTOR shall not 
disturb, remove or obstruct any COUNTY property tags, labels or other signage affixed to 
the vehicles. 

14. CONTRACTOR RESPONSIBILITIES The CONTRACTOR will have the following duties 
which it agrees will be faithfully executed during the term of this Assignment: 
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a. The CONTRACTOR shall inspect as needed and frequently as determined by the 
COUNTY. 

b. The CONTRACTOR shall operate vehicles in a careful and proper manner and 
shall comply ,vith all federal, state, local, or other governmental la,vs, regulations, 
requirements and rules with respect to the use, maintenance and operation of the 
vehicles. The CONTRACTOR agrees to pay any and all fines, penalties, citations, 
parking tickets or comi process ( all referred to as "Fines") issued in connection with 
the use of the vehicles. The COUNTY has no responsibility for any fines relating 
to the use of the vehicles. If the COUNTY receives any court process, the 
COUNTY will tell the court that the CONTRACTOR must pay any legitimate 
fines. If the CONTRACTOR fails to pay or settle any such fine, the COUNTY may 
pay it for the CONTRACTOR and the CONTRACTOR will reimburse the 
COUNTY on demand any sum paid. 

c. The CONTRACTOR shall ensure that each vehicle is operated only by a fully 
qualified, competent, licensed driver per the terms of the CONTRACT. 

d. The CONTRACTOR shall retain a spare key for each vehicle. All cost for spare 
keys will be the responsibility of the CONTRACTOR. 

e. The CONTRACTOR ,vill perfonn all vehicle maintenance in accordance with the 
CONTRACT. The CONTRACTOR shall be solely responsible for the quality and 
\Yorkmanship of all repairs and mainknancc to the vchides and nothing herein 
shall relieve the CONTRACTOR of its obligation to properly maintain the 
vehicles. All parts and materials, including lubricants and fuel, used in 
maintaining or operating the vehicle(s) shall be in accordance with the vehicle's 
manufacturer's specifications for said parts and materials. vehicle parts must be 
Original Equipment Manufacturer (OEM) parts, as available. 

f. The CONTRACTOR will not modify nor make no structural or other significant 
alterations to the vehicles without the prior written consent of the COUNTY. Any 
accessories, equipment or parts permanently installed in or on the vehicles with 
or without the COUNTY's permission become the property of the COUNTY and 
part of the vehicles. 

g. The CONTRACTOR agrees not to use or permit the use of the vehicles: (a) for 
any unlawful or wrongful purpose or in violation of any law; (b) to transport 
passengers in excess of the rated capacity of the vehicles; ( c) transport any 
unauthorized passengers; or ( d) provide any services or function not authorized by 
the COUNTY. 
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h. The CONTRACTOR shall be required to prepare and keep vehicle files byvehicle 
number. documenting each vehicle's maintenance history including. but not 
limited to, pre-trip inspections, preventative maintenance, scheduled 
maintenance, inspections, parts, usage, unscheduled maintenance, and accident 
repairs. Said files shall be kept current throughout the duration of the Assignment 
and a copy shall be provided to the COUNTY upon request and upon the 
termination or expiration of the Assignment. The COUNTY shall have 
unrestricted access to all vehicle maintenance records during the term of this 
Assignment. 

1. The CONTRACTOR will not place any vehicle into service which does not meet 
the requirements of the Contract. Any vehicle out of service vehicle must be 
returned into service within five ( 5) calendar days. In the event that a vehicle will 
not be back in service within five ( 5) business days due to the unavailability of parts 
or the nature of the repair, the CONTRACTOR shall notify the COUNTY in 
writing, and include the reason for the delay: The CONTRACTOR must have 
written approval from the Contract Administrator for any repair that will keep 
vehicle out of service for more than five (5) calendar days. 

J. The CONTRACTOR shall be solely responsible for the operation of each vehicle 
in accordance with all federal, state, and local regulations. Additionally, the 
CONTRACTOR shall be solely responsible for the operation of each vehicle in 
accordance with all federal, state, and local regulations with regard to the discharge 
of pollutJ.nts ,Yhile operating, cleaning, fueling and maintaining the --vehicles. The 
CONTRACTOR shall utilize every practicable safeguard so as to minimize the 
discharge of pollutants. The CONTRACTOR shall be responsible for and pay any 
fines, penalties, or damages for any fuel or oil spillage or other contaminates 
resulting from the Services provided hereunder. 

k. In the event a vehicle sustains damage, it shall be the responsibility of the 
CONTRACTOR to make any and all repairs at its sole expense using only OEM 
parts, as available, in accordance with manufacturer's specifications. The 
COUNTY reserves the right, but not the obligation, to inspect all repairs. 

In the event a vehicle is damaged beyond repair (totaled), all insurance proceeds 
received from the CONTRACTOR' s insurance policy shall be turned over to the 
COUNTY in their entirety. Prior to the final settlement with the insurer, the 
COUNTY's Risk Management Department shall be contacted to approve the 
settlement amount. If the amount appears to be less than the actual cash value 
(ACV) of the vehicle in question, the COUNTY reserves the right to hire an 
independent adjuster to review the claim in anticipation of further negotiation prior 
to a final settlement. In no case shall a totaled vehicle claim be settled without 
COUNTY approval. 
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15. COUNTY'S RESPONSIBILITIES. The COUNTY will have the following duties, which it 
agrees will be faithfully execute<l during the tenn of this Assignment: 

a. Inspections will occur as needed and frequently as determined by the COUNTY. 
The COUNTY wi11 complete a visual and mechanical inspection of each vehicle: 
a comprehensive review of each vehicle's maintenance file, a crosscheck of the 
reported repairs compared to the actual on vehicle parts and signs of excessive 
wear. 

b. The Notice to Proceed issued by the COUNTY's Contract Representative will 
establish the date on which the COUNTY will transfer possession of the vehicles 
shown with Exhibit "D" to the CONTRACTOR. The parties shall jointlyexecute 
a "Vehicle Acceptance Document" (included as Exhibit "B ") detailing the 
condition of each vehicle. 

16. VEHICLE TRANSFER PROCESS - "FROM". During the term of this Assignment, vehicles 
may transfer FROM the CONTRACTOR due to changes in demand, partial termination or 
the expiration of the Assignment, as.specified in the Contract; 

a. The CONTRACT will determine the number of vehicles to be transferred from 
the CONTRACTOR. 

b. The COUNTY will notify the CONTRACTOR in writing of the intent to transfer 
Ychiclcs from the CONTR.,.1\CTOR at least scYcn days prior to the transfer and 
include the reason for the transfer. 

c. The CONTRACTOR will return the vehicles to the COUNTY in the same 
condition they were in when delivered to the CONTRACTOR, subject to 
reasonable wear and tear. The CONTRACTOR shall not be responsible for the 
depreciation resulting from the authorized use thereof. 

d. The COUNTY will select which vehicles to be transferred. Vehicles will be 
selected from those middle third of the "from" CONTRACTOR's fleet, as 
determined by vehicle mileage. 

e. The CONTRACTOR shall make selected vehicles available to the COUNTY and 
the "TO" CONTRACTOR for inspection prior to the specified date of the transfer. 

17. VEHICLE TRANSFER PROCESS - "TO". During the term of this Assignment, vehicles may 
transfer TO the CONTRACTOR; due to changes in demand, partial termination of another 
CONTRACTOR, as specified in the Contract. 
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a. The CONTRACTOR shall acknowledge and understand for the vehicles 
transferred "to" are used and CONTRACTOR accepts the vehicles "as is" for all 
purposes of this Assignment. CONTRACTOR and COUNTY agree that (a) 
CONTRACTOR and COUNTY will inspect the vehicles and identify existing 
defects; (b) CONTRACTOR will provide COUNTY a list of defects on the 
vehicles as a result of said inspection; ( c) that COUNTY and CONTRACTOR 
shall agree on a list of all noted defects and thereafter, CONTRACTOR accepts 
the vehicles "as is" for all purposes of this Lease; ( d) and verify the vehicle transfer 
and vehicle condition through a Mid-Contract Vehicle Acceptance Form. 

b. The COUNTY will exclude from the "from" vehicle list any vehicles that (1) have 
undergone excessive breakdowns, maintenance and repairs, (2) have displayed 
fuel and oil consumption exceeding the fleet/vehicle type average and/or (3) have 
been involved in one or more accidents. 

c. The COUNTY will also identify up to three "contingency" vehicles in case the 
vehicles inspected have more than reasonable wear and tear on the vehicle to be 
transferred, or there appears to be "hidden" repairs not appearing on the 
maintenance history report. 

d. The vehicle maintenance file will be made available to the CONTRACTOR for 
rev1ew. 

c. The CONTRA, .. CTOR may refuse to accept a vehicle due to mechanical concerns. 
In such case the COUNTY will select another vehicle for transfer. 

f. Once the vehicle is accepted, it is accepted "as is" and all further maintenance 
requirements to be on the "to" CONTRACTOR. 

18. ASSIGNMENT TERMINATION. If, upon scheduled Assignment termination, the 
COUNTY's appraisal determines that the vehicles have been subject to excess wear and tear, 
the CONTRACTOR will be responsible and liable for the cost to restore the vehicles to the 
required condition, subject to the CONTRACTOR's right to obtain its own appraisal and/or 
dispute the amount owed as provided by applicable law. Standards that COUNTY applies in 
determining that the vehicles have been subject to excess wear and tear are: 

a. The manufacturer's maintenance schedule has not been met; 

b. The vehicles will not pass any inspection to which it is or will be subject; 
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c. The vehicles do not have all undamaged matching tires or brake linings with at least 
50% of the original tread life of each tire or with at ]east 50% of the useable brake 
linings remaining; 

d .. The vehicles are not returned with the same equipment and accessories, in working 
order, as installed at time of delivery to CONTRACTOR; 

e. There are rips, tears, bums, soiling, graffiti or excessive wear to the carpet or other 
flooring, seats, doors, windows, headliner or dashboard; 

f. There are scratches, dents, pits, rust areas, mismatches of paint or cracks in the 
fenders, bumpers, grill, roof, hood, trunk or doors, or other body damage or 
. . 
improper repairs; 

g. The vehicles paint is in a worse condition than when originally leased.; (h) the 
engine, drive train, wheelchair lift or any other mechanical, safety or electrical 
parts do not operate properly; 

h. There are any unapproved special identifications, markings or modifications 
anywhere on the vehicles; 

1. The windows, lenses or lights are cracked or broken; 

J. Damage has resulted from flood water, hail, sand, excessive use, abuse, misuse, 
negligence or accident. 

k. Vehicles must be clean, both interior and exterior. 

19. In all cases, The COUNTY, shall have the right to inspect and to approve the condition of 
the vehicles prior to acceptance, and should the COUNTY determine that the vehicle is not 
in the proper condition, the CONTRACTOR shall at its sole cost and expense remedy any 
and all deficiencies identified by the COUNTY. The return of the vehicles at the end of the 
Assignment term must be scheduled with the COUNTY so that it can inspect the vehicles for 
acceptance on their return. In the event the CONTRACTOR fails to deliver the vehicles to 
the COUNTY as set forth above, the COUNTY shall have the right to take immediate 
possession of the vehicles, and the CONTRACTOR be solely responsible for and shall 
reimburse to COUNTY all expenses (which expenses shall include, but not be limited to any 
and all legal fees and costs) incurred by the COUNTY in effectuating such repossession and 
the restoration of the vehicles to the proper condition. 
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-------------

VEHICLE: 

By: 
Signature 

Printed Name 

Title 

Dak 

PALM TRAN 

By: __________ _ 
Signature 

Printed Name 

Title 

Date 
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-------

Vehicle Acceptance Form 
Vehicle#: Mileage: ______ _ 
VIN# (]ast 5 digjts): __ _ 

Vehicle Exterior (Check if Comp1iant) 
Cleanliness Tum Signals 
CONNECTION Logo I Signage Parking Lights / Running Lights 
Windshield (No Cracks or Chips) Back Up Lights, Alarm, Camera 
Windshield Wipers / Washer Brake Lights 
Window Operation I Condition Fluid Leaks 
Side Mirrors Battery StorageBox 
Hom Exhaust System, Muffler Strap 
Hazards (Flashers) Tire Condition / Depth 
Headlights (High/ Low Beam) Lug Nuts / Wheel Liners 
Body Damage I Exterior 12aint (Greater than l "): 

Vehicle Interior (Check if Compliant) 
Cleanliness Spill Kit 
Valid Registration Card / Insurance Card First Aid Kit 
Accident & Emergency Procedure 
Checklist 

Fire Extinguisher (Charged & 
Mounted) 

Seat Condition Emergency Triangles I Flares (3 
Secured) 

Seat Belts Spare Tire 
Seatbelt Extensions Oxygen Tank Holder 
Required Signage MDT Device 
Rear View Mirror MDT Mounting Bracket 
Interior Lights Lift Manual Pump Handle 
Surveillance Cameras and DVR Condition of Floor 
\VIC Securement Container/Pouch Web Cutter 
4 Point W/C Tie Downs (1 set/position) Lift Door 
3 Point Restraint (1 set per W/C position) Emergency Exit Door/ Alarm 
W/C Straps (4 Blue Loops - 1 
set/position) 

Emergency Exit Roof Hatch 

Vehicle Mechanical (Check if Compliant) 
Vehicle Transmission Fire Suppression System(Charged & 

Mounted) 
Engine Warning Lights / Gauges Transit Door (Interior & Ext. Lights) 
Steering A/C System (Front) Cold Air 
Speedometer A/C System (Rear) Cold Air 
Brakes 
Emergency Brake W IC Lift Operation 
Brake Interlock System Lift Roll Stop 
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Vehicle#: ------- Mileage: -------~ 

VIN# (last 5 digits): ____ _ 

Vehicle __________ has been assigned to ________________ _ 

________________ has taken responsibility of this vehicle and hereby agrees 
that the vehicle meets all Contract requirements and accepts this vehicle "as is." Inspection 
performed: 
Print: ____________ Sign: _____________ Date: _____ _ 

Carrier Representative: 

Print: ___________ Sign: _____________ .Date: _____ _ 

VEHICLE: 



/.r,d~n.ob-;a· d,ro.£{_,;-/; 010/;Vff_ff. 

Date:_/_/ __ Carrier: ____ _ Ttme· . AM location: 
'-·--·-·· p:,1 

Vehicle #: ___ _ Vehicfe Make/ Model: ______ _ Year: __ _ Mileage:. __ _ 

(last 5 digits): ___ _ License#: ____ _ Vehicle Capacity: Ambulatory ___ W/C __ _ 

Inspection Type: (circle one) New Vehicle Pre/Post-Trip AnnuaJ Accident Incident Random Re-Inspection 

Configuration: Lift. __ _ Ramp Sedan __ _ 

Vehicle Exterior 

Vehicle Interior 
____ Clea.nlmess 

__ Em«gancyT~tirea l_;j ::.ecureo7 

__ Ftra Si..!ppqe$Sioo Sy&em 
__ V.:Jc FL R€,i.z:.a.:;;;,i, Secs' l=e't: 

--Se~tball Exron~ons __ Current l~ce Ci,ro 
__ Spilt<k WIC Soouremertt ~ouch 
__ Spee,oom.eWtt __ AVLIMOT (Proper Operaf!l)ll) 

Comrnun&catlon Dev'.ce 1 Radio __ Cordtion of Fioor 
--~ Condition __ SUNeilhance Cameras 
--Aecidetlt & E~ ~re Cl'lecidim __ Video Red light B!lnling --St:eennq 
-Se~ Eroorget1cy 
__ )Ml!if1{1lf ~: No Smoking,_ EroergeOC)• Exil__ Comp!alnt lnfofflM!ltion__ No Emrng Qt Drinklllg 00 \/ooicie_ Vldeo/Ai.tdio StiMll!lanoe 

ADA 
Brake Werlocl S~ __ UftO~ __ ,Conditioo of 3 Point RHlnlmts lift Manual Pu!Tll) Handle 

-·-·-Ult Ro!( Stop Coo<liltioo of W!C 4 Point Tl!!l ~s tt o4' 3 Poot R~!raln!s Sll:p ~ Stepa!Ramp 
Ult. __ Ramp __ \/\lsbeutte< I of 4 Polru WIC i'8 Downs 11:otmooLoops 

_ Vehicle ACCEPTABLE b" Palm Tran Connecoon service. 

NEEDS TO BE RE-INSPECTED. Please corrnct pro!Jie-ms v.'ithin hoora. Contact Palm Tmn Connection to schedule re-mspecoon. 
be used for seMCe) 

Vehicle NOT IN COMPLIANCE wi1tl Palm Tran Coonecoori. Vehicle ca11nrn be uoed for Cooriedion servire. Once serviood, contact Palm 
-Tran Cor;nect.ion fOI" re-inspection poor~ putting vehicle bed;. in seNice. 

COMMENTS/ CONCERNS: 

~ 
Inspection performed by: ___________ _ Caf'rief Rep<~: j 
Slgmltu111t: ___________ , _________ _ Signature:. ___ _ ---------.--· ----- -~---·-··~--·,,•--· 

ffi. 
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EXHIBITD 

ASSIGNED VEHICLES 

Vehicle, 
Number Year l\lak<t Model VIN Number 

Propane/ 
Gasolme Capaoty Tag# Veh1de AsselTag # Mileage 

ffl1 2020 Tovota Sienna 5TDZZ30C21.S038902 Gasohne 4&0 TG8835 10214219 117147 
2111)2 2020 Tovo1a Sienna 5TDZZ3DCX1.S038T.l0 Gasol!ne 4&0 TG8634 10214220 1093S1 
.211113 2020 Tovota Sienna 5TDZZ30Clll.SD38532 Gasofme 4&0 TG8636 10214256 131!!11 
211114 2020 Tovota Sienna 5TDZZ3DC21..S0394!ff Gasolint> 4&0 TG8637 10214257 1f010~ 
21195 2020 Toyota Sienna 5TDZZ30C1LS038664 Gasollne 4&0 TG8638 10214258 135723 
2111)11 2020 Toyota Sienna 5TDZZ30C7LS038902 Gasolme 4&0 TG8639 10214259 115103 
.211113 2020 Tovola Sienna 5TOZZ3DCSLS039'&6 Gasoline 4&0 TG8641 10214261 11132ft 
2Dff 2020 Tovota Sienna STDZZ30CXI.S038940 Gasoline 4&0 TG8642 10214262 107605 
21111 2020 Tovota Sienna 5TDZZ30C1lS039412 Gasolme 4&0 TG8643 10214263 118791 
211"11 2020 Tovota Sienna 5TDZZ30C4tS039680 Gasolme 4&0 TG8644 10214264 83696 
ffl2 2020 Tovota Sienna 5TDZZ30C1LS039264 Gasoline 4&0 TG8645 10214265 91618 
21>13 2020 Tovola Sienna 5TDZZ30C4LS0395f T Gasollne 4&0 TG8646 10214266 91>394 
21114 2020 Toyota Sienna 5TDZZ3DCOI.S039000 Gasoone 4&0 TG8647 10214267 106564 
21151 2020 FORD COI.UNST24WRH-H10G 1FDES6PG9l.KA64-273 Gasoline 6&2 116090 10220269 101435 
21151 2020 FORD COWNS T24WRH-F310G 1FDES6PGOI.KA64274 Gasolint> 6&2 11611B 10220959 10356.7 
21l62 2020 FORD COLLINST24WRH-F310G 1FDES6PG21..KA64275 Gasoline 6&2 116094 10220823 8560i 
.211113 2020 FORD COLLINS T24WRH-F310G 1FDES6PG4U<AS4276 Gasolmt> 6&2 116089 10220270 851:!10 
211M 2020 FORD COLLINS T24WRH-f310G 1FDES6PG61..KA642J7 Gasoone 6&2 114131 10220988 92003 
211115 2020 FORD COLLINS T24WRH-F310G 1FDES6PGBUCA64278 Gasoline 6&2 116119 10220960 92688 
2111111 2020 FORD COUJNS T24WRH-F310G 1FDE'S6PGXU<A64279 Gasoline 6&2 116110 10220961 69212 
21157 2020 FORD COLLINS T24WRH-f310G 1FDES6PG6LKA642BO Gasoline 6&2 116107 10220962 sstes 
~ 2020 FORD COUlNS T24WRH-F310G 1FDES6PGBlKA642B1 Gas<Jline 6&2 11&111 102209&3 119734 
.2115$ 2020 FORD COLLINS T24WRH-f310G 1FDES6PGXLKA64282. Gasoltne 6&2 114138 10221401 90IIOO 
2116G 2020 FORD COLLINS T24WRH-F310G 1FDES6PG11.l(A642B3 Gasorint> 6&2 117362 10222001 98625 
21161 2020 FORD COI.UNST24WRH..f310G 1FDES6PG3t.KA642B4 Gasoline 6&2 116108 10220964 rnl659 
2K2 2020 FORD COLLINS T24WRH-F310G 1FOESSPG51..KA64285 Gasoffl-le 6&2 116095 10220824 iillla2T 
2llQ 2020 FORD COUINST24WRH-F310G 1FOES6PG71.KA64286 Ga,so!Jne 6&2 117354 10222046 1&85:at 
211M 2020 FORD COWNS T24WRH-F310G 1FDES6PG91..KAS42B7 Gasoline 6&2 116116 10220965 B7490 
2l)f.5 2020 FORD COI.UNS T24WRH-F310G 1FDES6PGOI.KA642B8 Gasol!ne 6&2 114128 ·10221410 19Zi62 
206$ 2020 FORD COWNS T24WRH-F310G 1FDES8PG2LAA64289 Gasoline 6&2 114136 10221406 99116 
211&1' 2020 FORD COLLINS T24WRH-F310G 1FDES6PG8U(A84290 Gasoline 6&2 114135 10221407 985M 
211111 2020 FORD COUINS T24V\IRH..F310G 1FDES6PGOI..KA64291 GasolJne 6&2 117351 10222003 1112198 
2llff 2020 FORD COLLINS T24WRH-F310G 1FDE'S6PG21..1Wl4292 Gasoline 6&2 116117 10220966 112029 
~ 2014 Dodae Braun 2C7WDGBG3ER476S35 Gasoline 3&1 TD8708 10197785 262608 
41192 2014 Dodge Braun 2C7WDGBG5ER476536 Gasoline 3&1 TD0057 10197716 266389 ., 2014 Dooge Braun 2Ci'WDG8Gi'ER476537 Gasoline 3&1 TC90B7 10197786 240121 
411114 2014 DodAe Braun 2C7WOG8GllER4711538 Gasoline 3&1 TD0066 10197717 259461' 
,G8lt5 2014 Dodae Braun 2C7WDGBGOER476539 Gasoline 3&1 TD0067 1019771B 204387 
41111$ 2014 Dodae Braun 2C7WDGBG7ER476540 Gasoine 3&1 TD006B 10197719 269589 
481)1 2014 Dodae Braun 2C7WDGBG9ER47li541 Gasoline 3&1 TD0069 10197720 310399 
411111 2014 Dodge Braun 2C7WDGBGOER476542 Gasoline 3&1 TDOOSB 10197721 199838 
-4111111 2014 DodAe Braun 2C7WOGBG2ER476543 Gasoline 3&1 100059 10197722 254744 
411 2014 Dodge Braun 2C7WDGBG4ER476544 Gasolme 3&1 TD0060 10197723 242/138. 
4'21 2014 Dodge Braun 2C7WOGBG!lER476655 Gasoline 3&1 TD0089 10197791 171601 
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211141 2020 FORD COWNS T24WRH-F310G 1FDES6PG5LKBB0473 Gasoline 6&2 TJ2662 10222468 87499 
21)'1,iil! 2020 FORD COUINS T24WRH-F310G 1FDES6PG7l.K880474 Gasoline 6&2 Tl9601 10222419 95358 
21114$ 2020 FORD COWNST24VJRH..F310G 1FOES6PG91..KBB0475 Gasoline 6&2 TJ1325 10222374 87432 
211144 2020 FORD COWNST24WRH-F310G 1FDES6PGDU<B80476 Gasoline 6&2 CYX3300 10222428 '14056 
Jlll1411 2020 FORD COUINS T24WRH-F310G 1FDES6PG2U<880477 Gasoline 6&2 Tl9602 10222403 93099 
211146 2020 FORD COWNS T24WRH-F310G 1FDES6PG71.KBB0488 Gasoline 6&2 TJ1327 10222356 9800& 
20147 2020 FORD COWNS T24WRH-F310G 1FDES6PG5l.KB80487 Gasoline 6&2 TJ21l54 10222439 83'726 
2111.ti 2020 FORD COLLINS T24WRH-F310G 1FDES6PG31.KBB0486 Gasoline 6&2 TJ2657 10222464 80111 
2111411 2020 FORD COLLINS T24WRH-F310G 1FDESSPG1LKB80485 Gasoline 6&2 TJ2571 10222436 86479 

21216-P 2021 FORD 1\JR1lETOP 1FDFE4FN3MOC40854 Propane 10&2 Tl2387 10222661 47568 
21217.P 2021 FORD 1\JRTI.E TOP 1FDFE4FN5MOC40855 Propane 10&2 TH6415 10222617 S4S30 
21211-P 2021 FORD 1\JR1lETOP 1FOFE4FN7MDC40856 Propane 10&2 Tl2389 10222691 49472 
21219-P 2021 FORD 1UR1lETOP 1FOFE4FN9MOC40S57 Prooane 10&2 Tl2382 10222662 34409 
212211-P 2021 FORD 1\JRTI.E TOP 1FOFE4FNOMDC40858 Propane 10&2 TH6414 10222663 44864 
21221.P 2021 FORD "TUR1lETOP 1FDFE4FN2MDC40859 Propane 10&2 112381 10222665 49329 
21222.P 2021 FORD "TUR1lETOP 1FDFE4FN9MDC40S60 Propane 10&2 Tl2386 10222664 37411 
21223-P 2021 FORD 1\JR1lETOP 1FDFE4FNOMOC40B61 Propane 10&2 Tl2380 10222618 37440 
21224-P 2021 FORD 1\JR1lETOP 1FOFE4FN2MDC40862 Propane 10&2 112378 10222619 42703 
21225-1" 2021 FORD "TUR1lETOP 1FOFE4FN4MDC40B63 Propane 10&2 Tl:2377 10222609 38468 
2122$-P 2021 FORD 1\JR1lETOP 1FDFE4FN6MDC40864 Propane 10&2 Tl:2385 10222692 39983 
52t!Q;-P 2015 FordE450 Glaval 1FDFE4FS9FOA00023 Propane 8&3 TD8419 10197638 268279 
11211$-P 2015 FordE450 Glaval 1FDFE4FS9FDA00024 Prooane 8&3 TD9617 10197701 219429 
11210-P 2015 FordE450 Glava! 1FDFE4FS1FDA01358 Propane 8&3 TD9185 10197845 268097 
52:13-P 2015 FordE450 Glava! 1FOFE4FS1FOA01361 Pronane 8&3 TD8426 10197702 2~ 
113111-P 2015 FordE450 Glaval 1FDFE4FS4FDA01371 Prooane 12&2 TD9161 10197700 236217 
112119-P 2015 FordE450 Glaval 1FDFE4FS8FDA01373 f'ro"""1> 12&2 TD8413 10197636 241li5a2 
21227.P 2021 FORD "TURTI.E TOP 1FOFE4FN7MOC21640 ProPane 10&2 TJ4221 10223342 :!208S 
21m-P 2021 FORD 1UR11.ETOP 1FDFE4FN8M0C20485 Propane 10&2 TJ6801 10223577 15645 
21229-F' 2021 FORD TUR1lETOP 1FDFE4FN3MOC20491 Propane 10&2 TJ4168 10223343 14297 
21230-P 2021 FORD TURTI.ETOP 1FDFE4FN9MDC204TT Propane 10&2 TJ7662 10223592 17153 
21231.P 2021 FORD lURTl.ETOP 1FOFE4FN6MOC20484 f'ron;,ne 10&2 TJ6334 10223512 6457 
212112-P 2021 FORD TUR1lETOP 1FOFE4FN7MDC20493 Propane 10&2 TJ6333 10223490 17196 
212$3-P 2021 FORD lUR1lETOP 1FOFE4FN0MDC20461 Propane 10&2 TJ7661 10223743 11511 
22201.P 2022 FORD TURTI..ETOP 1FOFE4FN9NOC42710 Propane 10&2 TJ7537 10224030 376 

22331 2022 FORD 1\JR1lETOP 1FDFE4FN7NDC430TT Gasol!ne 6&2 TJ8407 10223905 7799 
223411 2022 FORD TUR11.ETOP 1FOFE4FN4NDC43070 Gasoline 6&2 TJ8779 10223921 13948 
221141 2022 FORD lUR1lETOP 1FOFE4FNXHDC43073 Gasoltne 6&2 TJ6405 10223906 16635 
22342 2022 FORD 1\JRTI.ETOP 1FOFE4FN6NDC43071 Gasoltne 6&2 TJ8TT6 10223922 12273 
22343 2022 FORD lUR1lETOP 1FDFE4FM4NDC4309B Gasolme 6&2 TJ8324 10223948 12417 
22344 2022 FORD 1IJR1l.E t OP 1FDFE4FN6NOC43099 Gasoline 6&2 TJB781 10223923 13376 
22346 2022 FORD lURTI.ETOP 1FOFE4FN6l'IOC43085 Gasoline 6&2 TJB775 10223912 13021 
22346 2022 FORD 1\JR1lETOP 1FDFE4FN8NOC43066 Gasolme 6&2 TJ8400 10223907 15'205 
22347 2022 FORD "TUR1lETOP 1FDFE4FNXNDC43087 Gasol!ne 6&2 TJ6773 10223924 13545 
221141 2022 FORD iURTl.ETOP 1fCFE4FNXNDC43090 Gasol.ce &S2 TJ753(! 10224044 19115 
~ 2022 FORD 1UR1lETOP 1FDFE..Y:N9NDC43095 Gasoline 6&2 TJ8780 10223925 9916 
221111 2022 FORD lURTI.ETOP fFDES6PG9NKA20860 Gasollne 6&2 TJ7937 10223910 8128 
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21l141 2020 FORD COWNS T24WRH-F310G 1FDES6PG5LKB80473 Gasoline 6&2 TJ2662 10222468 87499 
ffl.42 2020 FORD COUJNS TL4WRH-F310G 1FDES6PG7LK880474 Gasoi>ne 6&2 Tl9601 10222419 9S368 
20143 2020 FORD COWNS T24WRH-F310G 1FOES6PG9ll<B80475 Gasoline 6&2 TJ1325 10222374 87432 
20144 2020 FORD COWNS T24WRH-f310G 1FDES6PGOLKB8047!J Gasoline 6&2 CYX3308 10222428 7"°5& 
211145 2020 FORD COUJNS T24WRH-F31DG fFDES6PG2LK880477 Gasoline 6&2 Tl9602 10222403 93099 
211146 21}20 FORD COWNS T24WRH..f310G 1FDES6PG71.KBS0488 Gasolme 6&2 TJ1327 10222356 98869 
21l147 21}20 FORD COWNS T24WRH-f310G 1FOES6PG5l.KB80487 Gasoline 6&2 TJ2tl54 10222439 83726 
ffl.41 2D20 FORD COUJNS T24WRH-f310G 1FDES6PG3U<B80486 Gasoline 6&2 TJ2657 10222464 80111 
21114!1 2020 FORD COWNS T24WRH-F31DG 1FDES6PG1LKB80485 Gasoline 6&2 TJ2571 10222436 86479 

21216-P 2021 FORD 1URTI.ETOP 1FDFE4FN3MOC40854 Propane 10&2 112387 10222661 41568 
21217.P 2021 FORD 1\JRTlETOP 1FDFE4FN5MCJC40856 Propane 10&2 TH6415 10222617 54830 
21218-P 2021 FORD 1URTI.ETOP 1FDFE4FN7MDC40856 Prnn:ane 10&2 Tl2389 10222691 49472 
21218-P 2021 FORD 1\JRTI.ETOP 1FOFE4FN9MOC40B57 Pr=ne 10&2 112382 10222662 34-409 
212211-P 2021 FORD 1URTLETOP 1FDFE4FNOMOC4085B Pmn,me 10&2 TH6414 10222663 44864 
21221.P 2021 FORD 1\JRTLETOP 1FDFE4FN2MDC40059 Propane 10&2 112381 10222665 49329 
21222.P 2021 FORD 1\JRTlETOP 1FDFE4FN9MDC40660 Prooane 10&2 112386 10222664 37411 
21223-f' 2021 FORD lURTl.ETOP 1FOFE4FN0MDC40661 Propane 10&2 112380 10222618 37440 
21224-P 2021 FORD TURTI.ETOP 1FOFE4FN2MDC40862 Propane 10&2 Tl2378 10222619 42703 
21225-P 2021 FORD TURTLE TOP 1FDFE4FN4M0C40863 Pmoane 10&2 112377 10222609 38466 
2122&-P 2021 FORD 1\JRTLETOP 1FDFE4FN6MDC40664 Propane 10&2 112385 10222692 39933 
52112-P 2015 fordE450 Glaval 1FDFE4FS9FDA00023 Propane 8&3 108419 10197638 288279 
11203-P 2015 Ford E450 Glaval 1FDFE4FSSFDA00024 Prooane 8&3 T09617 10197701 219429 
112111-P 2015 ford E450 Glaval 1FDFE4FS1FOA0135B Prooane 8&3 TD9185 10197845 268097 
5213-P 2015 FordE-150 Glava! 1FDFE4FS1FDA01361 p,-omru, 8&3 TD8426 10197702 256622 
!>:1117 .p 2015 fordE450 Glaval 1FDFE4FS4FDA01371 Pmn:an,, 12&2 TD9181 10197700 238217 
IIW-P 2015 FordE450 Glaval 1FDF£4FS8FDA01373 Prooane 12&2 T08413 10197636 249532 
21227.P 2021 FORD 1URTI.ETOP 1FOFE4FN7MDC21840 Propane 10&2 TJ4221 10223342 22085 
21223-P 2021 FORD 1\JRTI.ETOP 1FOFE4FNBMDC20485 Prc,r,;irn, 10&2 TJ6801 10223577 15545 
21228-P 2021 FORD 1\JRTLETOP 1FDFE4FN3MOC20491 Prnnane 10&2 TJ4188 10223343 14297 
21.2'JIO-P 2021 FORD 1\JRTLETOP fFDFE4FN9MDC20477 Propane 1o&2 TJ7652 10223592 17153 
21231.P 2021 FORD 1URTLETOP 1FDFE4FN8MDC20484 P,.nruarn> 10&2 TJ6334 10223512 8457 
21232.P 2021 FORD 1\JRTI.ETOP 1FDFE4FN7MDC20493 Propane 10&2 TJ6333 10223490 17196 
21233-1' 2021 FORD 1\JRTI.ETOP 1FDFE4FNDMDC20481 Prooan<, 10&2 TJ7661 10223743 11511 
221111.P 2022 FORD 1\JRTLETOP 1fOFE4FN9NOC427t0 Propane 10&2 TJ7537 10224030 376 

22JH 2022 FORD 1\JRTl.ETOf' 1FDFE4FN7WDC43077 Gasome 6&2 TJ8407 10223905 il!l9 
223411 2022 FORD TURTLE TOP 1FDFE4FN4NDC4307D Gasoline 6&2 TJ8779 10223921 13948 
.22341 2022 FORD 1\JRTI.ETOP 1fOfE4FNXNDC43073 Gasohne 6&2 TJ8405 10223906 166'35 
22342 2022 FORD 1URTLETOP 1FOFE4FN6NDC43071 Gasolme 6&2 TJ8776 10223922 12273 
22M3 2022 FORD 1\JRTI.E TOP 1FDFE4FN4NIJC43096 Gasollne 6&2. TJ8324 10223948 12417 
ll2M4 2022 FORD TURTLETOP 1FOFE4FN8MOC43099 Gasoline 6&2 TJ87E1 10223923 13376 
22845 2022 FORD TURTLE TOP 1fDFE4FN6NDC43085 Gasohne 6&2 TJ8775 10223912 10021 
22346 2022 FORD 1\JRTI.ETOP 1fDFE4fNBNDC4300& Gasoline 6&2 TJ8408 10223907 15205 
223,117 2022 FORD TURTI.ETOP 1FDf'E4FN»lDC43081 Gasoline 6&2 TJBID 10223924 13545 
22341 2022 FORD TURTLE TOP 1FDF8!FNXNDC43090 Gas,:,line 6&2 TJ7538 102240A4 1905 
:m4ll 2022 FORD 1\JRTI.ETOP 1fOFE4FN9tlDC43095 Gasoline 6&2 TJ87BO 10223925 9916 
221111 2022 FORD TURTLETOP 1FDES6PG9NKA20860 Gasol\ne 6&2 TJ7937 10223910 8128 
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EXHIBITE 

LEVEL TWO BACKGROUND SCREENING 

Background Screening 

How to Complete the Background Screening Process in Five Easy Steps 

I 
t, 

Go to the background screen home page with downloadable forms and find 
the appropriate forms that apply to your situation. 

Applicant's: You will receive the forms from your potential employer or the 
agency requesting the screening. You must complete the requested applicant 
information contained in the Appointment Form, including your date of birth 
and the last 4 digits of your Social Security Number. You must also sign the 
Affidavit of Good Moral Character after reviewing the list of disqualifying 
offenses. 

Employers: The potential employer or agency requesting the screening must 
complete the requested employer information contained in the Appointment 
Form, including a phone number and email address where the employer can 
be contacted regarding the background screening." 

Take the form to a LiveScan fingerprinting vendor and complete the 
fingerprinting process. 

Vendor: The LiveScan vendor must complete the "Screener" section of the 
form, including providing its TCN number. 

As soon as you have finished getting your fingerprints taken, return the 
completed Appointment Form to the potential employer or agency that 
requested the screening. 

The potential employer or agency that requested the screening must 
scan/email, fax, or mail the completed Appointment Form and the Affidavit 
of Good Moral Character to the Department of Elder Affairs. A copy of the 
Affidavit of Good Moral Character must be retained by the potential employer. 

The department's contact information is provided in the Appointment Form. 
The potential employer will be notified if forms are incomplete and cannot be 
processed. 
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The Department of Elder Affairs will notify both the applicant and the 
employer or agency that requested the screening upon review of the 
screening results from the FBI/Florida Department of Law Enforcement. 

Please wait at least 10 business days after completing Step 4 before 
contacting the Department of Elder Affairs regarding the status of a 
background screening. 

http://elderaffairs.state.fl.us/english/backgroundscreening.php HOME PAGE 

http://www.pbso.org/index.cfm?fa=technicalservices&id=439 FINGERPRINTING SUBSTATION 

bttps://www3.fdle.state.fl.us/CAPS/ FOR PAYMENT TO FDLE 
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BACKGROUND SCREENING 

Affidavit of Good Moral Character 

AUTHORITY: This form is required of all employees, volunteers, and direct service providers to comply 
with the attestation requirements set forth in section 435.02(2), Florida Statutes. 

� The term "employee" as used herein refers collectively to all persons required by law to undergo background 
screening. This includes, but is not limited to, a direct service provider which means a person at least 18 years of 
age who, pursuant to a program to provide services to the elderly, has direct face-to- face contact with a client 
while providing services, or has access to the client's living area, funds, or personal property. A direct service 
provider also includes coordinators, managers, and supervisors of residential facilities; and volunteers. 

� The term "employer" means any person or entity required by law to conduct background screening, including but 
not limited to, the Department of Elder Affairs, Area Agencies on Aging, Aging Resource Centers, Aging and 
Disability Resource Centers, Lead Agencies, Long-Term Care Ombudsman Program, Service Providers, 
Diversion Providers, and any other person or entity which hires employees, direct service providers, or has 
volunteers in service. 

� Each employee must attest, subject to penalty of perjury, to meeting the requirements for qualifying for 
emplu)mu1t pur:::.u<.1.nt tu baGkgruunJ SGrecning slanJarJs :::.ct forth in Chapkr 435 and ScGtion 430.0402, florida 
Statutes, and must agree to inform the employer immediately if arrested for any of the disqualifying offenses 
listed in those statutes while employed by the employer. 

EMPLOYER: THIS COMPLETED FORM MUST BE FORWARDED TO THE DEPARTMENT OF ELDER AFFAIRS 

WITH THE COMPLETED APPOINTMENT FORM IN ORDER FOR BACKGROUND SCREENING TO PROCEED. 

A copy of this form should be maintained in the employee's personnel file. 

STEP ONE: Complete employee and employer contact information. 

Employee Name Employee Date of Birth 

Employer Name Employer Contact Person 

Employer Address City Zip code 

_( __ ) _______ _ 
Employer Telephone Number Employer Email 
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STEP TWO: The employee must review the following list of disqualifying offenses set forth 
Chapters 430 and 435, Florida Statutes. 

A background screen must ensure that no employee has been arrested for and is awaiting final 
disposition of, has been found guilty of,• regardless of adjudication, or entered a plea of nolo 
contendere (no contest) or guilty to, or has been adjudicated delinquent and the record has not been 
sealed or expunged for, any offense prohibited under any of the following provisions of state law or 
similar law of another jurisdiction: 

Criminal offenses listed in section 435.04, F.S. 

(a) Section 393.135, relating to sexual misconduct 
with certain developmentally disabled clients and 
reporting of such sexual misconduct. 

(b) Section 394.4593, relating to sexual 
misconduct with certain mental health patients and 
reporting of such sexual misconduct. 

(c) Section 415.111, relating to adult abuse, 
neglect, or exploitation of aged persons or disabled 
adults. 

(d) Section 782.04, relating to murder. 

( e) Section 7 82. 07, relating to manslaughter, 
aggravated manslaughter of an elderly person or 
disabled adult, or aggravated manslaughter of a 
child. 

(f) Section 782.071, relating to vehicular homicide. 

(g) Section 782.09, relating to killing of an unborn 
quick child by injury to the mother. 

(h) Chapter 784, relating to assault, battery, and 
culpable negligence, if the offense was a felony. 

(i) Section 784.011, relating to assault, if the victim 
of the offense was a minor. 

(j) Section 784.03, relating to battery, if the victim 
of the offense was a minor. 

(k) Section 787.01, relating to kidnapping. 

(I) Section 787.02, relating to false imprisonment. 

(m) Section 787.025, relating to luring or enticing 
a child. 

(n) Section 787.04(2), relating to taking, enticing, 
or removing a child beyond the state limits with 
criminal intent pending custody proceedings. 

(o) Section 787.04(3), relating to carrying a child beyond 
the state lines with criminal intent to avoid producing a 
child at a custody hearing or delivering the child to the 
designated person. 

(p) Section 790.115(1), relating to exhibiting firearms or 
weapons within 1,000 feet of a school. 

(q) Section 790.l 15(2)(b), re-lating to possessing an electric 
weapon or device, destructive device, or other weapon on 
school property. 

(r) Section 794.011, relating to sexual battery. 

(s) Formers. 794.041, relating to prohibited acts of persons 
in familial or custodial authority. 

(t) Section 794.05, relating to unlawful sexual activity with 
certain minors. 

( u) Chapter 796, relating to prostitution. 

(v) Section 798.02, relating to lewd and lascivious 
behavior. 

(w) Chapter 800, relating to lewdness and indecent 
exposure. 

(x) Section 806.01, relating to arson. 

(y) Section 810.02, relating to burglary. 

(z) Section 810.14, relating to voyeurism, if the offense is 
a felony. 

(aa) Section 810.145, relating to video voyeurism, if the 
offense is a felony. 

(bb) Chapter 812, relating to theft, robbery, and related 
crimes, if the offense is a felony. 

(cc) Section 817 .563, relating to fraudulent sale of 
controlled substances, only if the offense was a felony. 
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( dd) Section 825 .102, relating to abuse, aggravated 
abuse, or neglect of an elderly person or disabled 
adult. 

( ee) Section 825 .1025, relating to lewd or 
lascivious offenses committed upon or in the 
presence of an elderly person or disabled adult. 

(ff) Section 825.103, relating to exploitation of an 
elderly person or disabled adult, if the offense was 
a felony. 

(gg) Section 826.04, relating to incest. 

(hh) Section 827.03, relating to child abuse, 
aggravated child abuse, or neglect of a child. 

(i) Section 827.04, relating to contributing to the 
delinquency or dependency of a child. 

Gj) Former s. 827.05, relating to negligent 
treatment of children. 

(kk) Section 827.071, relating to sexual 
performance by a child. 

(11) Section 843.01, relating to resisting arrest with 
violence. 

(mm) Section 843.025, relating to depriving a law 
enforcement, correctional, or correctional 
probation officer means of protection or 
communication. 

(nn) Section 843.12, relating to aiding in an escape. 

(oo) Section 843.13, relating to aiding in the escape 
of juvenile inmates in correctional institutions. 

(pp) Chapter 847, relating to obscene literature. 

(qq) Section 874.05(1), relating to encouraging or 
recruiting another to join a criminal gang. 

(rr) Chapter 893, relating to drug abuse prevention 
and control to include the use, possession, sale, or 
manufacturing of illegal drugs, only if the offense 
was a felony or if any other person involved in the 
offense was a minor. 

(ss) Section 916.1075, relating to sexual 
misconduct with certain forensic clients and 
reporting of such sexual misconduct. 

(tt) Section 944.35(3), relating to inflicting cruel or 
inhuman treatment on an inmate resulting in great 
bodily harm. 

(uu) Section 944.40, relating to escape. 

(vv) Section 944.46, relating to harboring, concealing, or 
aiding an escaped prisoner. 

(ww) Section 944 .4 7, relating to introduction of 
contraband into a correctional facility. 

(xx) Section 985.701, relating to sexual misconduct in 
juvenile justice programs. 

(yy) Section 985.711, relating to contraband introduced 
into detention facilities. 

(ZZ) Section 741.28 relating to domesticviolence. 

Criminal offenses found in section 430.0402, F .S. 

(a) Section 409 .92 0, relating to Medicaid provider fraud. 

(b) Section 409.9201, relating to Medicaid fraud. 

(c) Section 741.28, relating to domesticviolence. 

(d) Section 817.034, relating to fraudulent acts through 
mail, wire, radio, electromagnetic, photoelectronic, or 
photooptical systems. 

( e) Section 817 .234, relating to false and fraudulent 
insurance claims. 

(f) Section 817 .505, relating to patient brokering. 

(g) Section 817.568, relating to criminal use of personal 
identification information. 

(h) Section 817.60, relating to obtaining a credit card 
through fraudulent means. 

(i) Section 817 .61, relating to fraudulent use ofcredit cards, 
if the offense was a felony. 

(j) Section 831.01, relating to forgery. 

(k) Section 831.02, relating to uttering forged instruments. 

(I) Section 831.07, relating to forging bank bills, checks, 
drafts, or promissory notes. 

(m) Section 831.09, relating to uttering forged bank bills, 
checks, drafts, or promissory notes. 

Criminal offenses found in other sections. 

(n) Section 775.21, sexual predator. 

(o) Section 775.261, Career offender. 

(p) Section 943.0435, Sexual offender; unless the 
requirement to register as a sexual offender has been 
removed pursuant to 943.04354. 
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STEP THREE: The employee must complete and sign EITHER (A) OR (B) below. 

The Department of Elder Affairs will review the information revealed by the fingerprint screening 
and will compare it to the information provided below. It is important to be honest in revealing any 
prior criminal history regarding disqualifying offenses listed in this Affidavit. If you have disqualifying 
offenses and are otherwise determined eligible to apply for an exemption, the failure to disclose the 
offenses in this section may prevent you from being granted an exemption. 

(A) Under penalty ofperjury, I __________________ _, hereby swear or 
affirm that I have no record of disqualifying offenses as listed herein, and I meet the requirements for 
qualifying for employment in regards to the background screening standards set forth in Chapter 435 and 
section 430.0402, F.S. In addition, I agree to immediately inform my employer if arrested or convicted of any 
of the disqualifying offenses while employed by my employer. 

Employee Signature Date 

OR 

(B) Under penalty ofperjury, ! __________________ _, hereby swear or 
affirm that I have the following record of disqualifying offenses as listed herein, and I understand that I may 
be eligible to file for an exemption from disqualification pursuant to section 435.07, Florida Statutes. If I am 
granted an exemption from disqualification, I swear or affirm that I otherwise meet the requirements for 
qualifying for employment in regards to the background screening standards set forth in Chapter 435 and 
section 430.0402, F.S. In addition, I agree to immediately inform my employer if arrested or convicted of any 
of the disqualifying offenses while employed by my employer. 

List Disqualifying Offenses: 

Employee Signature Date 
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1-1 

Background Screening Appointment Form for Direct Service Pr 

Applicant: P1ease hrjng this form with vou to your background screening appointment and give it to the person who co1 
person to complete the form and give it back to you. Please return this form to the Agency Contact listed below as soon as po· 

Screener; This Department of Elder Affairs (DOEA) Origination Code (ORl) number FL92431 OZ is specific to Direct Service Pre 
Area Agencies on Aging/Aging (and Disability) Resource Centers, Lead Agencies, Service Providers, and Diversion Providers tha1 
DOEA. Agencies must use this form to request background screening for employees, volunteers (not SHINE and Ombudsman) 
applicable) in the HCE program. If you need to confirm the ORl, please call (850) 414-2368. Please write the Transaction Contrc 
form back to the person you screened along with any printed e,idence of the screening. 

Date of screening: ____________ TCN#: __________ Screener's name: 

Background Screening Service Provider: ______________________ Phone number: 

~ 
~ 

(Please Print) Last Name: ________________ _ Legal First Name: _____ _ 
Middle Name: Date of Birth: __________ _ 
Previous Last Names (ie: maiden name): 
Address:______________________ Phone: _________ _ 
City/State/Zip: ___________________ Email Address: 
Last four digits of your Social Security number and your initials. This will become your unique screening ID #: 

Job Title: 

Please check all that apply: HCE Caregiver_Current Employee __ New Hire __ Volunteer __ 

Agency/Employer Requesting Screening: j Agency/Employer Requesting Screening: 
Scan and email to doeanetwork@elderaffairs.org or fax to (850) 414-2006. Pl asc 111L:wuc we 1 \...,l"lff auu aµµ11L:,111t :s uame in the~ 
If you do not have access to a scanner or a fax machine, please mail to: 
Florida Department of Elder Affairs, Background Screening Unit 4040 E pfJli~&\ ,~Jy~Suite 315 
Tallahassee, Florida 32399-7000 

Agency Name: 

Updated 3/I0/20JJ 
Agency Address: 

Agency Phone Number and Email: 
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F-13(c) 

TRANSIT EMPLOYEES PROTECTIVE ARRANGEMENTS 

The County currently has two (2) prime contracts for the prov1s1on of paratransit 
transportation services within Palm Beach County. These, and their DBE subcontractors, 
are the sole paratransit providers under contract with the County. 

1. MV Transportation, Inc., and MV Contract Transportation, Inc. (MV Transportation) 
a. Safety Transportation, Inc. 

2. First Transit, Inc., and First Group America, Inc. (First Transit) 
a. People's Transit 
b. Medi-wheels of the Palm Beaches, Inc. 

ATU Local 1577 has advised the County that paratransit employees, including employees 
of MV and First Transit's, have certain rights, commonly referred to as 13( c) rights ( 49 
USC5333(b )). 

A copy of each of the following documents pertaining to the 13( c) obligations of the County 
is attached: 

1. July 29, 1975, 13(c) Agreement; 

2. July 23, 1975, 13(c) Agreement; 

3. Letter of Agreement between Palm Tran, Inc. and ATU Local 1577 dated June 2, 
1998, which supplements the July 23 and 29, 1975 13(c) Agreements; 

4. Recent U.S. Department of Labor (DOL) certification dated March 25, 2014, for 
FL-90-X812-REV (Applicant - Palm Beach County); 

5. Recent U.S. Department of Labor (DOL) certification dat~d March 25, 2014, for 
FL-37-X082 (Applicant - South Florida Regional Transportation Authority 
(SFRTA); Palm Beach County Recipient of Operating Assistance); and 

6. Emails from Dwight Mattingly, ATU Local 1577 President, dated February 13, 
2014, and February 21, 2014. 

The Contractor must conduct its operations and provide services in compliance with the 
terms and conditions of employment applicable to employees affected by the existing 
13(c) agreements, the U.S. Department of Labor's (DOL) certifications under 49 USC 
5333(b ), 29 CFR Part 215 and all other applicable laws, executive orders, rules and 
regulations, which may include, but are not limited, to the Federal Transit Act, 49 USC 
5333(b ), National Labor Relations Act (NLRA), Fair Labor Standards Act (FLSA), 
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Occupational Safety and Health (OSH) Act Employee Retirement !ncome Security Act 
(ERISA) and all applicable regulations. 

The Contractor is responsible for determining the applicability of all statutory and 
regulatory requirements (federal, state, and local) applicable to its employees and 
workforce, and for timely compliance therewith. Nonexclusive examples include, but are 
not limited to, the Comprehensive Omnibus Budget Reconciliation Act of 1985 (COBRA), 
and drug and alcohol testing regulations at 49 CFR Parts 40 and 655, Uniformed Services 
Employment and Reemployment Rights Act, Employee Polygraph Protection Act (EPPA), 
Consumer Credit Protection Act (CPCA), Family and Medical Leave Act (FMLA), Worker 
Adjustment and Retraining Notification Act (WARN), Title VII of the Civil Rights Act of 
1964, Pregnancy Discrimination Act, Equal Pay Act of 1964 (EPA), Age Discrimination in 
Employment Act of 1967 (ADEA), the Americans with Disability Act of 1990 (ADA), Civil 
Rights Act of 1991, Rehabilitation Act of 1973, and the Genetic Information 
Nondiscrimination Act of 2008 (GINA), as they may be amended from time to time. 

The Contractor shall be solely responsible for all costs associated with compliance and/or 
its failure to comply with any law, executive order, rule, regulation, and the 13(c) 
obligations of the County. The successful proposer's responsibilities shall include but 
shall not be limited to its sole responsibility for all fines, assessments, penalties, charges, 
fees, and all determinations of a court of law or administrative agency arising from and/or 
related, in any manner whatsoever, to its compliance with or failure to comply with 13( c) 
requirements, the obligations owed to its paratransit workers, and performance of the 
contract. Proposers are further advised that the obligations described herein shall be 
encompassed within the indemnification obligation of any contract awarded. 

Insofar as the Contractor will have the authority to exercise full control and supervision 
over its employees, including their compensation and discharge, the successful proposer 
shall be responsible as to all matters relating to the payment of such employees, including 
compliance with social security, withholding and all other regulations governing such 
matters. 

The Contractor shall perform all functions and do all things necessary for the 
management of its employees including, but not limited to, the authority to fix wages, 
hours, and other terms and conditions of employment; to bargain with its employees or 
their representatives, and enter into collective bargaining agreements; to establish and 
enforce rules and regulations concerning the work and conduct of its employees; to 
establish procedures for and handling and resolution of grievances; to hire, fire, promote, 
layoff, supervise; discipline and discharge its employees, and shall perform all of the 
above whether arising by or under a collective bargaining agreement or otherwise. 

Nothing in this Contract shall be deemed or construed to create an employment or agency 
relationship between the successful employer's personnel and the County. 
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,.I '.. 1·,:_,..j'J1 / 1 1 i• 

fl',:.;'., n.: _,.~-,- UJ._ l ..Jw•V, /1,.,l; 

1\: H:C:HE/\.S, &'11":" F'<>Jtn n~, ~/1 Cc,cr~. t-y 'l 

cJ We,::,D ?ru11T1 ll>e:;;,:b, Flt>.r1tla ("Pl.lblic !lot!·,"}, h;:is 
1 ;~r: (J;-11:.JI .rv:.:l~U 'Tr::i...-·L!:f'O"l"t..:lUOt-1 .r,r:f. o! 1or:,/ :.::: c..!ct~ i"'l1c.~ ·). fr11 .J...f!.. 

,u:n!H;,c,ce- 1r7cu,l /;;.·LJ-i,C07) ""cl lil <!:C>ftit:il i"'l1r,,-c,v"me:rt [r.:i.!1: 

) :a purcn:,,s,. ! <! t::-::u,"i_t l,u:;e.:. LJ•'" cthn tr:mi,il· t·E:).:aeil ll~\.11;:>rntnt, 
rnoze: iu.l)y dc.!J-crih<'d i1\ i~e., pn:il~c, nppl:lea.tion ( 11 Pro)1->e1 "): :,r,l 

t·:.f{:Sf!E;I\S,- '..l,c 1'1.1bllc trr-r1y 'hc.t: c-ont.:'"i.lc'::c,-CI for l.:hi:: 
:rr.~n:;. c,.:,a opi;-r-CJiticn or tl',c: pulb1 icl~•-01,•r11~d trtn:z.i I;, l!:yst11:r:,, _vi th 
::icl.'s ':i'r;;;;,;it !{,.•1n::i,1crsccn !n:c. ("'Cc=r,PJny'') wln,-,, "t:.;r:_c:; i:e.,-. 
rt.::::!::n'::.cd ·::y Piv-1::ion J ~f7 .:,.,_r;-.r .. l~ttl.-::.1.'Lc-d ·'.r1=·w.~sit. Arl~-Cl'C 
("c;,,,lci,~;:; .ind · 

f 

'.!.3 (c) 'of th,e Acr. rt:qulrc, ;;.:; a 
-l'lnt ct;ui.:,>"~li:: :irnm;:a~onts br 

"ti;, pnHcct tl;ie. :ir,t.:::-csts ·o:f. 

r>-,o fol1c,11i:-z OTT~n;3,0<•i!IJ.\ 
' • 

}):)','I, THbl.i::rOrtZ·; ii: is n)n:tt-d .:lut i.11 ,:;lie;, event. 'tl1i:s: Pmj_cc-.: il7 
;tp?ri:,yl:'d for ;issisu.nce:'und.,:- rJ,e ~tT, t.,e ~o:Jc:ti,::n;: U,-115, v:u =::J..;;..::;.ons 
:.h.::l l ·:cpp:y: 

t..;)Yt'\C"!:::O by :".'L~ 1:: ::S~':: .. l!~,?;i:'~ 

m ok::.: l,·· 
!>~:.:~J ~::z-;-:.,s. .Z.h:.I .;:i::i:,diti,("tt:J.!; \.;1i..\1 •-i:i~ ll". :_~,1 

;: r,;1~1.:1.:.-1 ,.n~ u_:.=-~: 
;..t:h•.~-=-~a~v 2~i.ec1. c.,,~'!r::r;':"t1i. 

C'1lH.Ct:lVI> h.,TJ&cili.i.TJt:: :rir,ht::i ,:,f e.nploy~cs Yl'!:>r!'s.-;,,.~l'l 
:. t:.: .-:.:;:,,1,.j",;.~,_ U~;;;UL.lt'.!', r,.V T·~ -:;1~Tt""::;-1 

("-;i;~\F1 ln.,:":,!: I 

t:.hc c-v.::t::.t:l.l.")L1.on 

nsree,;,eno '-'iih ~he Vr,ic,;; at 
,:a be >e:ito:red ,J..nto, l'clot.ivc l:!:l :rl) ::.utrjcC:::$ '<:.:ic"i ;;re M,JT~'Y 
of c:olle-cthc h;irI:.iiril11,,c: ,rith 

(-1) A."I'/ ,:-,y:,;:r,;;d O) 1,\_u iljpe,:c-".r.t '-11,c, i1, 1:iii:i or:r C'\, 
atl,,;;n:-:i~t c.t-pr',:i:~cl c,f ~,. 1,.v,..,..,,,c nr plocccl in. lit 1.s:,ne p-rir.it5on 1r\,u; n:-"p~cr 
to :.d:i:,:,o\!.;:,Uaf1. i-tours, i;:o,"li;iori.s, f1.in5c:_b-c.ndiu, bl'" 1rii;lns.::ir.d 
prid1q:,c:•, :_:n:ruir.inr, ... 'irrct<1 J>•Y ,wi: tlvdn;. hi,:s ~.loyr,.cnt .:::. il rc.!>vl~ 
of .:be f'n,J i,cc, ir,<:h:d~f'J ::.ny uroir:·:ir,. o.: cl:Gc::icoc!u 0:- c=;:u,,u:;. clir~.::,lr 
r-;- i_;-1::l~-;c:e-::.1·,,- :rc:!D-cc-5 >;:,;-r-rctn, :,h.cl:t b~ ,:,r,,cl-.!ccl t~, ri.:-,.c1,:c t:ny an?) ic-;ihl<: 
Ti,,"'", p-;-::.•:ih:;o, ,.ti.l •bc,,cH1.:; :i~ ~p,·r:it~etl in tfr: o;:,~lo;·c:e prv.:i:-c:.tf"vc 
-t1rrllr.r:1c:w11~1> {;i.ct2cl\t:>d J1crcto :,.ll<-) r.Liltl~;, ont hcrcoE :iS: i:::uiibli;::. "N'): ;,-;-.::,...,~ 
no:.,;ve:r, tl1<1r n-::ichin,: b, f.,hJblt .. ,.. .. i.hr,li be teo~c<.1 r,') :.vr,<:~r:.c-dc. or ,f:.:,;ph 

is!cns of t'1..is :.zrt~nr,nt, jinn i'n ;!,~ c:vc-~r~i:: of t1t1y cc:\Clicr; o. 
b<Jt',·Jc,;;-, th=, v.c other r,r-,wiii<:>;,s o[ t-h.1.5 
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n,, r,.1 r~·r 1-rrp,n•i 

UH, .:: t•! :i!,:.. ~:i.-:;i'!;. ~ 
ti,,, 

t::.II,p:(J)"L:t!, 

,.uu:i: :rcprese.n~d by rhe ll'ni~ti 
.ror.t os n re~ult t'E w .l':K"JCT, 

.fill w~ v;.io.nt. , 
or :i- e-u,d,.tcinz · 

ev~n-r Tt:.q4lU:tC. by 
or l"l!-,e,;,plO)"ll>Gl'l1:., 'tho of u,c- t:r.:.n.!.it 

!:/!iUJll ..1rhc.U )JTP'dd!! t>t- provide :for .:n r.o r::01,1: 
To r.hc e;npJcyet, utd .s\.ldi .:::inplo).'ct! .li or ,"'ll•~in.i:ne 
tlie ;'!,:!.lllry or J\o:.,,-ly nee_ oi hi~ fo~:1-r 7.T.r.t:l~ •. ir,J, ,~::: 
r.'t 1)-_•; r.lz::1si:£.i::.i::t:i~n io;: whi.d; he i:i. 

(/) E~;c,Ye'!'! C.(',~!'P,~-t,:l flt ~~·~'E 2r ~t::::~!:•:- ..._ .. :.,j1 ::rz: :;:~v::.i:. Vre :z:.~·sl: 
:::..;.;.:..::~ 1- ,:x:;;:!.i:,·y.-.it:n-;_ -rr.; jc=-ii-. i-:.::~.::•:i i.--:. :.:-:e ~C!: .. p.~.1ni;"t~ i;.-::-:. 

r:.·:..:::::.::-i:;.;.:-1,...: :·~ ~~-.i:: b:--:-~::.:.~.:::i ::,~:~• ~~;;,1.c-..;. ;.::; {.. 7!!:..:::.. 

~~&tli~t"~ll/~~~"'l~t. r;~~lr~; ±il~~/~~~~Zc!~~:.~~~-~I: .. t'~~~~~ -~1 

:~~:;, 

.c.ll.:;..:i:_.1~ (..:, a io=..:: ~n,;;; ~~u5--=t'!b.!.'f: h~~i~ ~,,de..~ ::::-:--;:.n_kr:;;:~•r,t.::.. ~o CJn :-;u~~1-~)" 
di-:t_e:1',1 i.~!:d b:,- ::,~ CG.--r,~_:..'i)'. 07' o! J.,J·~-;. -~~;--.::i.:. J)'$~il~~ P-J~ ::...'1.: 
L'r...:wt ·r;:-:c,_, \.::'i i:illJ.11-t: oi 1J::i. T'I:- b)' e;~~;.~r.:!1:io. ... , :_-: t_~ :-!t,q_,.o:y: ✓ = 

r~..:-.1 lt;_,".;V': f>7'l0.; t.o 3i. .l~,,'1 "1J tC:. . 
!:.j-1'Cl::'11 1.ilr t>c:t ·-::entt":· ~U':li :ln"~ 

er .1.Jl::..~·iJrj~ 1:u lo:\~: ~s, ib .. ~r~ C.."!e rrte:m.btr~ 0£~ ~¼c; 
u11I, vb: ::r.e c;u.rilii'i:-_d, o;- ;:ifteT 2c. Te"!lor.::i:,J,c, ':J:',;inin~ J;>'".J;i.oci c.liL!'\ 

u..:-r.c.:n· ~1.•il.!:.if.ie::s, 1"..'1.tl ,1re '>Jilli is.;_!;! w hid. ':Ji!.'.st job~. ·: - ~~ · · , 

,,. 

~ : 
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.. "$:!'- :,j.:..':ro"' 

: _~_s\l.'1 or 

. ; ~ 

(H) All ei,,p,";.ayces: c.:-:1t.i.ru,l:' ·to bt: 
~foyc:J !>f1 ti,c ·fr~1\d L sysi:ei,, il:r in i'\l:m:t,:;t:':ILIIV.'. nnd 
op,::rntion of El-;:: 1-r.:iruirc c:,yil~n 
be r,t.':.1.. --.::..~ tried ;:arir-1 conr:i:luthi 

cl.ire of .ieri,Jb1t.Lcn , 
wr.dcr u,ti nrovl:;ion:; 

Lh~ 
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\. 

-:.! it,..: \,; l :t.; '.!'-::' :::C, ;:•:-. =~~ 1t 

I ~ l. 1.,,;.. 0 

C>t"" c~i:::1!:·~·1..-: in :tJ-::-
oi- .re,;: t!1c•cp1i::~,,.. 

h-_,.1v. f,~. ;,,. __ 1. \._, ~ 
t111 .. J..:-rt:1LL· !..Co.i.. ~,.,c_:,•c·,c·,"~: 

to be l.io.w,.JI lq t 
JuJ .!.. J'><crfr,,,1.:.,,•1~ ~ e! 

.---' '( 

•'·. tilt: buri;.J illin;:: trn1 i rep,C'!iC/\tW 
CO'VLr:H;,'t hJt\l~t"\ :-;oc:i:1! Sccu~ltr~ l.t 

vJ1.:;.,1p!ci'.'...:inc Cl:>!!l?t'!Uut.iei:, ;:.,d :i;/11; liJa:. In no bve11t 
., ttr::;JJ:l:t: of the Projccc. 

jur~t!.ictio11 of· 

CCillpi!ny BJi:TCCS th.lit b~fc,r.:, Ii.fly .:Jl'l(T.ingCll!le.n~ l'!Ill llli<C¢, . 

by di-e Author:U;y or· at:l1eer p•.:>hlk hocly fr,, t1i::: ~'t .. i.n:.:i~~iem:; and. op~r!Hicm ot T.)w 
trJUJ.:>il. .:iy:n.0:1 wti:tc:i, 1t.Puld•f\!t!Vi'.' tl,.i, ef:rc:r:t o! tT.JiJ'.1.,lcn,.i,nu die c,n;,lnye,iu; 

·.ti::ovieted by 1:hi;;-aft'c:::oif!.!!nt: froo privnc 'to pl.lb1ic enir,loyii10nlt, 11: 1<ill n.c;!oili:i.:o 
vi,h svO, =Jlloyi:c:J. or Ji~iT t"l:"f'~<;«:flt.otiw~, s .su-ppltl!ll1cnt.e.l Cll';.!1oy<1e ".:)~
te::1:•ive .rrr11nr~m?m:.in :c.c:::~-1.i:.i.ncr- 1-iili $4!:~i.on U(cJ of 'Cho .i\t;t: 't,h,ir;;h ~h.l:.lJ. 
be racce;;~ble l:P .s.~h lil~plO)•eu, o-:, !:: MC i\Cccr,u:ilu, 1.J1.:c r.:::;::i:t:::r :,;h::,.l) l•e 
:.;~i.Lt d ~1:0 "t.1:.<:: s~~.::=·ot:z-:)· tl-::° !.Q.b~c· joT h!...ti de.::<"::7tr5r~~-ioT. .. 

(17J != -;h:....5 Pl--C°"j~t: is :cp?:?:P.~i::.: :.;..:- tsr5.t :::7;:::- ~-:..:!.!e= ~~e 
t..~t- io7=io.:,::··; :..~:7.:..s ~.-:. c.:::-~.:~lr...r~ ,5.i'-1:::.il be.;•.,"\::.'!! fJD!": t.J-! =-:i:~ ol\:.ra=-c 
llS.SLs:;.,1-:.1:: o:::!:\,-e:::, :..•ii: F~±!!:-Al (.-::r.re;r..i-e..,t: -:.h.:r epr,l.:!o::i, fc:r::- t:C<le'!71l fufK!.. 
pi'tl;tid~a, hllll-ro,'e:-, cha-:. this n~:-ee1,1ct:t r:.:.1 r.,C:l!!C .ir,::.o ;:""' cona;!C1. c~· 
es.s':!.~U:~-tJ ·bu= :;t":~ll !:!! :i-"-ri'!':::i(::ii:J)~,l,· 

li.i:.'.!.r:.;ss lr;,E?.;;or, t)-,,: Plm=~i<!eR fi"1t'li!l:O tl,; 

t},F~~p~j,,ve dU.:.)I auU.o-=~uei rC:,p;:-06@l1~ti.vu "t1-'.i ir 

.J>£ .?>' "h-···1{.-- ' 1975. ' . . ' 

::~ :~;2··"'.1~ '"'":""":"'..,· . x,c. 
~~ ,. . ' 

i.x~';2Lf/f::t~J ---
,~_,,....,.,::; .:;c;:,,. .r-'i{;;,i.r., 1lL1.nd11!V>t. He.:ill·;;,,:;. 

WCJ\L nrvrsror, 1.::1,i:;1 
A.!:::ri.r.G1\'.10,:rzo l'R.l\NSIT tllir;l'OF ,N-:-.:r,-c.;.c 

t:?/ . . ' /)") /}..I-
By _ _.d_c:r-_;;:o:f .. J.../ .Y.. //,.:.tl4 

'JI' o.~y ;J .-,6o\✓ e P .n: • .i cl~ t 
I /•~- ' • •• n 
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CH t_!,.1...:: 

WO!:): [;f',&:, -~h-c 

12~:S?.!.T\;;;;:~~ 
).c.l.;a; i:1 

-c;.:.:.1£ to :.ni:. ~.tc:ii~ -::.n~:: .ht i.'.!:. not 

L..j_. 
r.-·,:,;J:·:'. -~-·.u 

JJ ~ p:1 ~Jr~:Jll O~/ LI.: l'Jf.'(i('{h'"' l' i 1.n.: d r,-11 !°'i:•r1,·,~ ;"1L, l. lJ". -_ ..'.'.·,- ~,) Crf. ;._ 'f.:< 

ur,fJlic:·. ;.r-.. ~lc\·h: c1-,~ .. .::~~l~1•,.,,i_1"..:,i .i:;.~:,::.: 
ta tll~ c::tcnt ~,;)!ie:.b~c to :~y co·.·c~~~ 

r {l J (..:i \ lilttJ1cvcr :rn co-_'."'},:;,:,,,,e rc~0i.n::Ll ,in u::rvjco 
r,luc.:e:c.l in o 1-,0:-.::ic po:i.1 t:it'.lri ·,,·.:t;"J 1·c:;:,cct ~"' co.,,9~"'sar,::.cn ,,.:; c; ~o:;::: 

'cf the ,.qjoct, he sh.1Jl:.). 1,e con:ii~!.cro,£.! ~ "<1.ir.:,,,1r-c-e<J ';!l!'yloye;:)' ;;.·.i::: 

clio l l bt!l po 1Cl ,r. rr.o'r.l:lily ,. d.1.svl.:.cc.r,,m:.:. t.). lc:r,,•,:;.,r;;c•', t:o lle t;,i:,tu:r~::.ne 
iri .. t,ccori:h::hettl Hith 1:h.i..r; a.11,r~9r.<Ar ... !1, .!:rjir:1! !LJ.~r.1l.t'-c:c1ra~nt i:!110• ... ~,r-.;:ci:~ 

!:11.:..:t:I. bee pJid ~Y.iri..r,9 tli'<'.un,t.cc:;l•1c r-t.r~o·u :::~~lct,ir,~ u,o C<=~!! c-~ 
,•_cl,ic:h i:l'lc ~nploycc le: 
LJr,ll1,.l,c, ;;.vi t::h<i! 

~i.:.i vioi\ p,1;u.;)11cinsi com!' 
rcn:rn\::lon .of ti,"' posltiori 

{ft\ Th,,.. d; splilr.cu10::,-.. .;il:.;•,:.,nco, .sh;;L,!.. monthly 1:1..!.low 
ilTJCO cle,tll,'rillined b_y cotr,pu!:it,g ti,.ir: tou:i:l c:c.;::pci:r;.:.-"Jtion rccc!.vc,a ~y 

f.J..c!c,t ci1.:;ple;::c~, 
no.rm~1· t!:,.:-.rc::i$c, of !"\ i.r: 

t!,.e eos,:--
i r . 

tho &r?rployett and hls l.:oU\1 ':.irr.w p-tid .rq:::; ourini;J tn" 
'(12.) tnont.h:i in ·whicb; 'hm pcer:or~,<!d sc:x·yz,cth .il'll~'~c~.:..itcl::( 
tha ~ate of hi• di•p1c~cmcnt r~s~lt o: t~~ ,rojc~t, 

;}.::::s.t 

• dividing ::,e,i:.ll!::Jltcl.y .th~ ti:it:ill CO'l':p~tisntiori ere! 0,et t!:ltcl ti:-:e ,?.:l.!-' 
Cc;:- by U., t:.hert>:by p:::-oe,ici..n;; t:ic- ;:,.v;:~l;!.51~ · =nt';;ly C:C:l:\:;":!!'l..11t";;.:.o:-i :.::::i 
tl"'lt! ;;:ve:-~r.v~,OKt:!:"'iJ_y -:::,!;i,1e p.Zl-£cl L',a!". 51u:li. r..!}.U.;;~0'~C s~:nl.l ht( ~\•.:-. 
the: ?zC)i.1stc-O 'te: -:-e;-J i: .. c::. .!lU~SC',!·i.::i::L 1;~se er:ju.j.t.:~:it'in ..:.n;::-lf!r'::.i:1.: 

t:::;<u:•:--::~ 1 
.:Z CC'."'i',.:;::::.:::,."'¥~~=::. 

re-.~ J,'t=>.!"Jt;') !.:,. ,;•!',i.eo~ hf! .J;"r'..!.~fo~.J;"" 
c.cm.,;>G:'Hli!.";.iri;,. (~~)t'.S~t-:! 'to ;:fl.!)-:=:-.c.. 

.!:ht:1! b~ ~J:::i.~ '!:.~r 2:d.~f":;'r.:·:,.t'.;e'. ' 

':" :::-,;: • ~.:;.;;.:,:..•.:) • ... C ;:_ \.,,Ol .. .::--;.:..~=..,!i c_::;:_~; P":"t-

a:wil..chl-2! _fo;: !:.~r·1!.t6 r-c.:\,.:.v1:2~\t:< 
c.,c, l-.i-s ovi:!r~!Jf: ma;-,.t.hl:;· ::::i...i~·. bul ""' .sr,,c,J.l bi:: .::::mp;ir,:'c:coi:! .in-"·~=-
itio:-i QI:. 1:he .rat.~ of tht'. ct!rr~nt ;:,cnic.:,o'l fa= ">t·y 1:..:,c:i 

1.n [:;,{,:,...1!~0 Df. tr1 •: !l.VC.I£i::;c ~'i'.:hly lb.J: [i&.i.'1 ':!.ol:.. ;Jt. i:; no:; 
:,.ri:.e;;cle,:;: thl.l.1: tho t:tr::.vii..io:i:11 of. l:.hi;i; _pl:lr.;J9rup:-t i!!ih~J.l affe<".:: ::.rr 
a~y ~ay th~ r~tir~m~nt on p•ns£on a~ ~nquily Zi!nts nn~ "~ivj>~~~~ 

--l-t1j> emr,love~. T"':" r1 t~"'Ep'-"-c~ :::.r:_c.•~t=t... ~=...:.:..!- :.o t:.:·:c:,.,-\:..!....: 11:...:..., 
, __ ;:._r.,:.y ::.;:;;;·,::;·to pos..i.t1,c;, ov.-::.:.lll:!:•lc to him,'· 

1,h:c)-1 docs ,iot ll"<=qi!i:,t h.i..s: pJl".ce c,f rc,i;.;ici:1r.::cd!: ... ~ }-,ec.:z-

•;_;;,,::'re-r cic!ir.::tC', to \./hich t!r:d wnder the ••<>tki.l'>ci · 
!irrr~t ;-i:id ~ih.i.ch Ci'4.r:t::ic~ il \.n19e r::-.it:c- w.nrll, e:O:-:tpi:o:"'.ls.:i't.1.on t2.:,:cc-c~i.ng 
1..110.'lt' of thG 0osi-.:ion ~ih.i.eh }:l e.l.cct4 to rl!'C;J.ifl, !'le :.~'ell 't~e,;:~-

11fl-~.i: he t.res1i:e.c:t, :f,o;;; the puq,;:;·e.,; o! :t!lis 1:11•ra11rll?~- a-" <H:c:,J_c/-
- in, ~h~ position · 

,r 

(2) (iii.\ lfaencivl!!~ any er;.ploy~,e J.~ J.!l.i{I o,fr or -0t~.c.r1,•.is;o 
d.::::p.rivi:dl. c! <E!!nplo.y/lOcnt. .as r1qul!. of u-,,i:, 1':ojc:c.; t:. he. :;hn:: . .t be 
con:;iaered " ~d.ismJ.;:s.eG ~plo_yce'', .;n<l ll-hil-11 he p~ie' ;::i ,,110!-.th:!.;· 
di,;r.ti.s.qi.l .il.lo..,ance t:o he dcccrminad in ui::co.;:d;:i1rs:,;, ,,at:-h ::·hi.!! ;>'.:.r.:;:i-
gr:i.p1,. >:rhi:c t.1;.:.:"li!'::;-.:,l_ llllc,,.::.ncc:; :Cc :fi..rs:: 9;ucl r:,'1c!l dl.:ic~ 
m.i,:.;.e,d c,m;,1oyue ,on t.hc;- 3ut.t; day fl:.lllo...,1.ng- the: cfr.y o:. ,rh,-:1' .~1-:: .1..-.; 

:cli.,,.,,,r.:::se~ .er.ct .crmtir;ue p,1y.i.ol•1 1':!onlhly res~· r.:r.e:, 1:i::,1101.,i.11,7 
ir;cl.:s C.l ~ Ll.iT,..\:; 

.Ein;;>Joy.:;:i:,':J lcnQt:h 'ct :11·1:cv;(a::o 
_pf.io~o.v.t:leo.r::r::;c:- •lftr:-cr __ l'Y;rincl of OGvma!'lt ------.--,--·--
- t i d~y tn ~ YCDrn ,.,.'1 ,:c,1.i;i.v.,l.,;11u: .('.:::~:ieic · 

G .)'i.;;ic:; oi: m � !·c G- 't,/~;-'\~- ' 
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1
, .. :, tJul ir11_1 ,( •··.,:~·:;c., ;•,,.:1~:'.! !"v! [.:,"i·.,C. ,~:; r!,,,;,, r.·, ,·•.=-=~ !_:~. 

c N} \;:~ l ~•1 i>~ ,~~~~~:~ l~.~ ~ L•~~ I~;;'~ ~f ~~:~ ::::.~;,~~~;:•~~-~•:i 1 ~~;~i~~~,._;.~ 
l,;.111 1:1,,, '.!.n::t t.1~elvc: n:::.i. l?IDlll'.1,u c,J; hl.:.. (•:r:J~l)::rv.":!--,1:. n v~1:!d1 111" 
r:;nLnc.:d c-nmr,,Crt:;5Jtl.Of) -(~(1)t:~1,,cJ. \.0 r~f.:lt:r-:t :::Y..~-'7r:'f 1.J::.i:;1L ,::1<,_1 ::: ~tj·.·!::~ 
T1•CHit.:: j_,,e,:e:::i:==i;11J c:"ii:;r,C!11:;,1tiun) pdoi: \:o 1:hl:.' tlat:c:: o·, ,"1ic:I, hr.; 1.·:..~ 
fir~e ""'"''·.ivr:c\ ,oi: l·1orJby, .. c:·1~·-·=:., ,, ,•.~:::1:Jt of tl•t.• L·i·oj 1 ,1~J 

(l.J) rn· ctnj',lo_ye-.c- .chn.ll bl:' ,,:c,;t,ird~c! ;;::, ~c:,-r..i·;:!d of.' 
10:;.r.1.: v11cl cntit:lctl to a· clin,n:i!J,-J;il ;:il)c.11:..nc.:c e.·!\l':,1 ~he: ?<).:::~!:ion 
h,o}ws i::. t,b·oli::ilwcl ~.:;.. i:0.1,ult: of; l!1c P.rojcc1: .nntl 11« ::.r. ~1nt'i~lo, !:O 

_ol.ili:15.r. i.,y' t;hc ·::::;.:cr~i!:. � of h!.i; r.c1,icrity· .:;'.r;i,1::t.. anol:.:het.i:
oi:; v1t1c11 the ·,.,o,r:1..11:,on ho l\oltl!i i::i:, not .,bolL.::::i1o1:<l hut: 
r;,r;,;iti.ori :.:i:: rc.s:1.!1l ot t)lc: l!-rrri:ivc o,:; c::::C:n\c.:;:.ily 

1 

,~n,r,toye.o ,,,)io'.:t: )?.;"Jl;itiori is .,.l::o1i.:.l,cl! ll.$ a .rc:rnll:. cii i:ha Prc,:5cj:;I;, 
er, o.:; ;:i r:::::Hilt :,1' U:0 e,:C'rct;;t• >;,[ !:y c.l."11.l:: r.,·, ,.,.blic.: CD 

playec..s brou9!\l: &bout i:i.s n ro.1a1lt thllll. vcojr.::et_ J\n--:.,· i:a1ch d~p.t:i 
vi.JU.on or er,,.ployrncnt; 1,•.hic:h ocCl:I.Llr.t: ;;,::: a :ro.cµlt 0.1; .in l!'£;:-oc:-.,cn:: · 
n,ached bi: u.1:bit:r;-.:.t:i:0:11 .ii..,,.urd rctlae:i:crJ 'in ;i°i::e:cl."$);mo-"' 1,1:lt,1 t:he:.!:c · 

:ivc: .ir.:.,mge:,i:,.:-J)L.r: v12ich ;r(ec;.-1..i.r,£, n .s1.:l<1,;.;:.: . .io:'l ;t.rorr.. 
.0£_, the wod;in9 fo.rc:e5, ,.h,;il.l not ~c cee,.:.e.,t'l t;.!:) 'i.l~ 

of '::):Vis l'"r:oj f1X: t by rensc.n n: -,;~ch. i:.~c.erocnt o;i:; 
~,nee Of p:rnpcz: i,otice 01: ~fl, >,nt.~ncl.ct1 C'hi).rzge, ;;rr. 

I i?ln ll<;ii::e"FJU:!llt or ;8.rbiti:ar.ion .t1-.•1;1rd spc;.ifyi~9.crri::n9c;11Ct1ts tor :;;:i~ 
·,._o.lection :!'::o:u, o~ re/'l,ll:tiEf'.'lr.l~l'lt of., t::110 worl-:i71G to.cc.:,, t • .s .ra~ , 
gu.i.;:;ea bJ;,-,t,12~ p:.a_tec:>:i.v::' ~~ncitio;is i!!ppl'it;.o'!Jlll: to the ~'rojl'.cl=.' no 
of?t_::,;i.oyrw ~,n~ ,,,.:; ,=i-:,,1,n. t!o~.::i.va:l.l of f!r"loloym!'!nt r;o I! ,:-i:,:caJ} ~ oJ; b~i:o: 

?=ojec: ~~~Jl ~~ =c~~~rea ~o o~c:ci~~ hi~ s~t~io=~~y =iuht~ ~c 
c::..~~.=:::t: t.:i=-:·;-it:;:· .;.:iSit:.o·, :..:-,: ,:-.,:-t.C!.:- -:.!"' c..;1~.r.~:_~~ ... :::~: t: ~i::--;--;•.i!:::i:;, ,::,1 ~-~ 
i:.~~,a )1i::=e\!.n-::!.·2;·~ 

Ci !if'Li.::,.£_-it~ :~ c2. l1.1?t-·~ ;,c~ -hb l 2. 
-~.:er.:;, ;:;·,;; ;'"i.(::,~ :c- ,5oc:/ to h~.s c~~=~nt uC.0.:..·c .. •:; iir:-ll :he 
-~~:rcnL ~~~c ~ne btlar~~s of ~ny ott1cr pe~so~ by \-'~C:i':'.:i ,:c ~::,_' l:--'.J 

(c) r:z.:ch 

r:rn2ioy11.!d_ · 

(rl) The c!i.om:..11.sct .,:!,.lo~tJ:ncc to 1.:he rc'i!u
J.;:;rly ;,.,s£.i.gnec! '.i.ricu!Tiiii:rnt o! <::h,:, positio;, ,~f r--i:;, -e,_..__! 

£:.i::n, o! .;n cnplcyt:ifl: .is l!.:!:-oli11hed 1J~cn h~ is i1!'!5c:nt !!r"."'}n• :;-r:'!:'v; r-c, 
l ::....2: c_r·. ;- t _:;r:. 

hblo to= servica. 
~t tne Li~e•ic wa~ 
<::r1 -::he lu,sis ot'. th.1\:' oosi;:io;; \.if\'{.. 

~hl � fo, isr~ice. ancl,ther~a!tc~ thhll ~cvert t.o 
c. 1:.n::.1.i.s arid .~il.1.bt }Ii Yon thll! prot;cct.iof,!! o! th:i..s: 
znia po~ltSon, if any are dun hirn. 

(o) Jv, c:tnployee .ro:ce;.1r.1.r.g .:i eli:!!rai!;i£ . .:il i:illo:..n:l'le,,, ~hol.l '. 
bt: .:imbje:c:t t'! c.·1li to .return to sery,c€l 'by tiic f.o:cr,er C:-!tiploy~i::
"ft:cr br!it19 riot.i!ied in uccorc!pn:::,, 1.1i :.;h t),e tctir.5 ,of tli¢ uci.dc£.t1.i;i 
~,!J.;c.ci:ii::nt. "'"'° s11.1e.h o!?.rnploye-1', 1n.1>y he rcqu.!.z.•,i,d l.::c l'."4't\>rn to i;trv.i<:c 
ot' :lis for.ir.e:c l/irr,r,,!.oyc:~ t:c,.r oth~c re.tl.:.on.ably ·co1-n?.r~r~b!.c ~tt') .. ~lo.\,'.;i';":"nt 
£or .... hich he is ph..\l'J:;iCi:!l..l;Y !Hid l'l>l::i,\:1:lly qunl:iticd JIJ"1<l 1,1:i,ich <=lo~s 
not reQuire ~ =honge in hi~ Dlecc of rc1ldcnce, n~ h~=~inafte; 
lltfJ.r.c:il, i! hi~ rce::t:'ul'.'n tlo"~ nt.1'; irit:!'i.nge upor, t:hc O"'=';"}Pjlmcr::r;: 

z:i'SJI'1t.& ot otnc:-a:- en_pla_ycc.:; \.ll"\ck:" the vt(.)1.·kinsi, t.r;Jt~irn11?r, · 

(.C) 'ifhJ::·r. ;:,n employ~;:: ,)tao :..:. :.::ccci.vi.:.g· ;r, ilir.rn{;s;;:il . 
~110~:.:::H1\;c: rctu .. ::·r,!i- t.o :;r.:cvi~c ... :::u~<l \,A..l� !o4f.lf1C-I.'.: :;h:i.l.l cci::>ic , .. ~;iilC 
i;: t:o r-c..-n,plo:)~c;-::i :-.nd ths Q-C-rit.Hl c.lc LitttC d1.1rlru:1 u..t~,i.c~. 11~· i~ =-o 
~·i;c:llJ?1lu:,,.-<l ~h:i).,':. br: <lctl,,ct...:<J h.,,r.i U1~ tot::,1 period· f.o:: ·.,.:-,i~h H~ 
~ c.-.nti.Lle:d t.~ rce'r.ivc ,;}. t.'l.::::m!=::~l ~tlc.u..>..J:it:c .. : nurtnri L.1.:-r ~:nt~ r.:i: 
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n1ovc "hi:; 
or UtD 

f, 1 Jllj 

-~L7fi,nr-

( l 
1~ e ·_ l1:1, ~ l.,f ;.\, ,i .i :,_·.,1' :1 1 J ri :_ ~ 1 ~ r ~, : 1 ~ i , , _ ~- ' .-

·.:.-·.'1 ; 1 

;11·:1 V l :~ .l.Ufl::. f J1 .i,__:, CJ£. 

(r;) 1·hc dl::r~l ::·:;~"!. ~!! ·u,11,"q1cL· c.,f t~-,:~ c-L;: 1 orC"L.' ~,~ : :.: r. ·~ 

•.::: <.,,,,; lc.•yt. ,J t, l\:i 1_ l., 'Li:, ,· ;:-·clut: r :.l l r th<:.: ..:;·. Lc..J)t: 1.h:1:..: :, :.::: c•::·.1.:.ii.,·.c.:c' .. 
rn-en I hJy c,,:•n.il'l'.I'" i'ro;tJ :;u::h e,t:1t<:: 
•,111'1::.:1 :in"' ~q:::::,,:-l,:i..'._"1t'Cf~t '1;1.:.~:r:"nr:u 

:~:~":!!,;.~:Y:•::•w:; .tf:n u:~}{~~\~~:o::<sllt;,llvu, 
ploy er, ::i!il- J. l .::i~rc.-c· '-'r>-cn, ., 
z:hu ).1 be, r:1..•;ro1\tly :i",,Ioz:mccl of 
::.r, i:.,rnployn1c1,t othi;:r 1.:hLin ""'i'~h hi!: 
rccc;l vad. 

{h) ;:.tnc oir:,·1,,i.;;.:;i:J.J .:..l}O~/,:)J',(.!<[J r,h,,l.), i;:c:£J.:;;,;r r,r~_or to l- {;,; 

,·;::::,-ir:;,_-tior, ,:~l:c. ,H, .:Js:•.:,,.ril>..:Ll i,, r,;:.,1.n~Jn.:;,,h ().) {i.l) -,.::,.eve, 
l.:htt -t.rvent or tho ta:ll\Jrc ol!. l.:h!'! l!/"ll())Oy.:,e l{it:hcut: !)(i>OJ, C~I.JJ:,<t 

i:--:tttl::r, t"O in J1accoi;c.:inc1:1 ,1ilh U--,i:i s,J:>i:-}:in'] ngr:cc:n,.i:mi:. >:,y ti 
.uxc:r.·ci~e: Benio.r-.ity ri1frits 1.:o .'ll<1cu~l!. ·1p1 .tv11i}.;!3]>:! ro;;,ii.:.:.0 1 

in hi..,r. to.r.n;,c:J.: c:l.:i.s:.:;;ifi~t.i-or:, o..c to;i: othc:1: ro::.ttI;on:,bty, C:O/'IJ?J:'ll::~!JJ., 

c,r,p)oymc:nl: .:fo,i:,,\;hichhe j,;1 pl':iy.::;icru.ly :uni? 
~hich uoc:.s- T,u\; :i:cguir,-c, ;:, 'change in hir, plit-co· o,f re 
h<::ccin>l[Lc.r: ()c:f1-ncd, oi:: in .tho cvll'l"\t of hit: 
r(:ti.cnment:, OJ'.: diPmi.i::s;:;.l. ::or ~l::UlJl:-•;:.r, :occor<!c~1c.c ,._,1:.r.1 tho, woi:-);i'. 
l::.9.r::·c:e:inc:i;t\ ...• ,, ,,,,, 

~i, dc:.:r=:T5;;,£.;,.1:1 lcn;tr~ c= s;C!""-vi,·~ c,~ z:: :'.!!-=-<:")~:.c,:,..:...1 

~~~~i~A~~ e~~:oyet _ou.:-pC',Ei:!!~ o!' "":.";'i::; ci:;:-c.:.:r1c-11i~~ • .;,c.-=:h C;::!'.:>:0;1-:: 

C::: ... .1.:!.:•_ ~:: :;;·,s:."': :=·h~;. .Sct;v!...-.:i: ~-::,-:~:_:_,:: .E..:: .L=:..-:,=.:.:.t.·_-,-=e: t..;11~ :-i::-.-..:. 

c.1,C: ·labo= ~-'J=-"'0111£~~1:.:: l:l?_?].;.,;;r.blu l.:o ~.ur. ·.in.c; hn ):;:-.;.ii.), .br.?: .r;S.•1~r-. ~~
:--io.!"lc:! ze.:-,.1•i,7:c c:-e:dit:: ~<.J~ c~:.h m:.,i;t:l i~ ·tihlc:11 11.!! ~ccc!..~;t.qr, " .c':. 
~issLt.! <?= 1liJi:.p!nc.:cr.i.cn1: el:.owat1cc ~;: _i.= he. 1.1~:.:::~ C":"l?1~!:;t:il:t; to p-:. 
ic:n .S-e=--vic~.::.. h..in £ortt.£~ po~i~:e~:~· 

tm;;lc:11n<:::r-,l:, 
:, .. ., l",fl~ ,,:_;:; 

101)<.l )tj_::, ·a;o--<:1C1Cr ~i=.

. tr,c t'L.u).1r: .uo,.;y 
))y !:uc~, t!r.~ployi:'J 

eo,;:,loy-cr, z. ntl t!1t: hene. 

rrccr,tJ..:.r:c b:,-
t:?'><l \.Jw(Jl'.! � 

.fo.i:111c:r 

fltf.,ntLilly rnrlllif.l,crt tn, 

x~:!li'Jl'•uti.ol"l. 

(-i) :Ho cn,p).oyoc ;:cccivin9 
::11.:"l·-'cr,crt :;'t!:cll. 

=.i Oh':' s, pr'.:i.vi) 
~h1tl.in9 1-,1r:.\iou:: 

.r.inG medi<..-Ml CE!~~ .. ft"f''? ~~:-,.,r:~.;.·c,i-'!-r,-:--~c·· f,-::- l.~"-!:'-;_r 

,C.f',_ 

.!r, 

~rl. l ccr,Lir.J:.:icC. ~=L~t.c.::. ;;.:r.ci _p,c:::t:i.c-~pc:ilion \:ir;<.:c.1 ~!J:/ ,l.i.L;:·~-~ 
icy o~ ::-eti=im1en::: p:n:igz.'.)m. ,3:,d :::uch otl;-:,,: c1r,ployco ·ncr1e·.:1~::11 .:!S 
::c.:;:H,i 5t';'<.:u::-ity, 'l-)-orY.r..iin' Co,r.pcn:;.iti..:,~_ ?.rid uncrn_?loi,:'1\c:1t C:D:!'.f"J<?;J 

L.ili:i,;:r,, '1.!S ,,~11. <ll!I any othoc bi.:r--.c::i.t.::.. to .-liich hc:i ,i,:,.y cn::ii:l 
uru'lcr the S<ill\ic! conili t.!,on~ and ::io lon9 p.:-; .suet-, '.!>'"nciii::..:::; CO:'!i:£riu>!!l 

to be .i.cc:ordcd. to ol:-hcr <!<mploycc!: ,O! tb,:, l>.irsi.::i5 .. ning unit; i.r, 
uet )VL" ~ =vie.'.•~· O!:' fu i:-lc1., ,;h-;:cl ·;:i._7 the: C:.~!:r'. 11,:~y "!;c. 

15) No ~mrioyee ~boll be � nt~tled t~ nn 
par,1::,r.up'h:s P) or (2) bercat i:,ce.:i.1,,1;1,._ of the. nbol i 
t:iofl to vh:i.ch, .::t t · !!011'1: tut.:-_,'.z:,.:! ci111e, r,c: could hr..ue :bill, 'A:>,gc:i, :; r 
~~~ia~, or pco~otao. · 

·{6,; (il) }l.nr cl.i.::Jl\.).~f,C,0 Ot' .:E.::plilc:<'.!d t'.!nJlOycc-. -,he; i...!1-
rct.i:iincd irt ccrvici;, or 111ho.:i:; lilltc-i:- rc;-,tor<_.d :o 3-t:r'-•jc::c ~!t:c:c 
b.,-.1.119 cntitlccl to ;::-e.coive r, di::r.,J;:::.:il o::. cJl:spL:il'.:cmcr,t '~l.l,,,<,;,c:o 
.uni•.._,,,:., iti reg,..:ir-c:d lo c.-n;:n,g~ the ps::in:: of:.h.i.:; 
;in.:.,(tc.::: .:.lc::t.i.11cd, in onkr to ,Tt::ii'l or ~e:c,,n:: 

. ~~4it:h hi~ ,;., 1,ploy•.::.t .t1nc.i .i~ thcr,::,b,\" .rc\:vi.-cd .to 
,C!J.i.~~r,ct;;, .s)1.::i1.1. b" [Cll'l~<.I.C,<'iJ fo.c .'.11.l C'.C?t:n~c.:; 
11ci..:,.,.:r·i·,c.1u •Jn(: othc.t: pi!·r;:;crn:.!. :.:t[~;c·v.:;, J".oi: thi:l 1:.r.::vCl!.l.i.,') "~~•iC!ns 
fc,)•' )1i,~t:t:.l f :inc.J l1i;:; .i1ni .. c..tl(:.,t;,::; (;:\1hLli. un<l !ti;:; '.<'.l\.•J"I tctu.:ii 

una 
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tei i;;u=-ch.:i~-c -~ 
lCI..::,; 

from 

;, -:-c-.1:·n :,~;: ~~,•: '. •: ,: ;•; ~ ~~'.: . ,;;:: :: ~~ •;, (:~, '~t C '°, '.; ,'•=~;c, '.:~•• / O • \_:_: 1'J 

- :tn ~:c:c1Jril11) ,\ t)lt,c;c, of .2:c:.:i,'::c,1,;:: hi..:. q~•1; Jf'l,r,:,1:ic!,'., i:;-;:.."'11::1;: 

t.:-:·t·i.:-1\t ar·.~1,c ~~~tt~n~i'J:..il3·ty t,)f tl1t: p11!.:..~i,: 1'fr1)y \1;1-:!L":~.'·L._,~~ •"'::::ir-;,-

!:!1 .. "'\2.l. Ui.... ;-,,~rt..::.:.t.1 ":J! . .'..:.,p!i, ;1n<l ;.. 1
J\l.! ,,::..:,1 ~ dr'tc.1 wc.:..H1!, of 

JC!C>? lo~·,::::c:::; ~ !· !' ec:: tif, upor'L .in llt.h.1,;,ncc h'7b1c.:.n t.hc. 1sul.:l.:.c 
cL· tlit.i1~ tri1lon rcp.:-~:1en 1.:: .. d.:!.i 1 c~- t:.;"'.i .. t,:,. 1,.,r,,2c::- ":!1 i-: :_J:"i;. r.:-it.}1·._: r~r, 1111..::;·./l 

hr: :;1Jbrc,it::cil to tho rubiie i1c•d\l \Ji th.i.r, the~ 

;1rr:" .incurrc:c.L .. 

{b) l f ll!1Y such l::lll?loyoc _i;:; fur,lc,ut":lo:d 1•1ithin tflt:Co 
yc.i::-::-- ott,,.: ·c)1;::ngi11~ t,i,.!J point or ai.,.1.l..!..0.:,1:,-;::r,t i~ . .:ic-co.nll.lJ"Jc~ w::. 
(>,;.,r.::.9:i:-1:,ph {il) ))t;:r.i:,oJ:, ;mtl clt·c't:'.i to i;'°"'" h;(i:: r_:,11::.c(= -0!'. ~c,i;.i~cr,r;r:i 

tJnck to 1 .. ..i..: ·.,:;1.:ic,~r\i:il :?,.'2.-itil'. o! c1,·p•o_:n:i:?nt~ the !Ju:,llc t,oG,; ... .sh~}l 
iH,.Sti<t,.::: t·i,c: >i':.Xp.Cl)!'>e of m:::,-,in:; lJi.;; l-•,ou:,Lii,n).~, ::im.l _ul..r'tz: pc:.r.:::onid .. 

r.•rfectr i..(t·,cJc•r •.:he p;~cv~~,.,ion!: 0~ r.1~-r~~!Jr."•1--r';1. {.::.} !"tcc:::.or,. 
1 

0 

.-•(c) 1::J::ec_pt- c:s 01:hur:i.:a:
1 

oro•;idcu il'I <thio •J,D_;_.cgtnp11, 
c.hi:,ns,c.!! in pl;nc:~ of rC?sic!(o;,cc. si.:b.i;coLJir:;r,t to tho initi � l c:hano,c,s 
cil.U!i-t:d by Lh~· n::ciem t.nlr.cn ~UT!:\t.i.ril: to t::.,.::- £',;oje:.ct,' \t~ich w ~"t 

relll.ll.L:. fro111 :,;:-0,_irl i:iction but: ~:-ow· out of "t.l{tli no:rr.,Jll;I.. i::;,:arc:.isa o_l':' 
ictrd . .oi::iL,;r. -1,h;:;U 1101::. '!;,,11:: con,i;idfl?r!Jd 112.t.hin• the. i:,1.u:vic1.,1 of ,'t'.!1<= y:,ro
vi:1ion.t of this_ 

~-fO (n) '!'he £oll.-owing co;;,<litions shnll 11.?P.lY ico t:h,;, 
ex:r:m:: thcy.,, .. .ra -""ii??2ic;;:i!::ll-c: in eID::::'; inst.r:nco to Bfl)' cmpl.o;t~ll' .. ~!:. 

;i_;:, rc:::a,incel :t.:-i the $C~v.J,.CJi7 o:" ".:!>!:e --;,~~l~c-- Dnlfy (n= ~,he, -:.:; _1::.tc-::-
=c~~c~~a ~o x•=~·ioe ~~:e: ~:1n; enti~lecl :o ~cceivo ~;L-:;~~ 
,) 2. !o\.,;J: :-:cc 1 · ;-. nG :::"':~ ~ i. 5 ..: c r.,:..; .!..= c.:: !,o .c_7'·A:: r\;-c ~:,:.! po it~~ ~~ >. ::.::. c::--•. :> ~ ::i· -

~::-, n:J 2 .d.:..r..t::inc"' of :;"J-:,r,-;:y (20) st:::-ni'ii:--~ ).i.no ll'<!.l,:,.11 In oz:tla.i; ·_,;:, 
~atui,i,, or £Cc:-ccc -e.ctive <tflt:;:i).O}Tc-r.-:: 1,1£ ~-'li "his cm;>lo:,•e:::-, vd.t.11:.11 :~::.:, 
;a:-o~c:::t.:.ve pc.in'.,ocl t.5 a ::;cii,-.,:u:. o::: tt-,a. Pi:o:,ce;:., u:"\a; is, ti1t°"::~~y, y,_. 
gt,:i...r.e.cl tc .cove hi.~ place o.: =-;;..:si~cr1=..i:~ .... o.f ;:-,•,11c'1~"'.-1, , h~tt_•c,\_•i:-.:- ,_ ·:;;:..~ 

'thi:!s.r,, <:"cnditi-:,ns ·sh!tll -r:o!'. ~:;,;'.l:~· ,,;,c;;-e 1.:.2 c'h.:w.ge c;: '.__\1c:: po_:c_rit 
.::i:._ ;.tt1ic:J:1 the: amplo_yae i.s e."'?1.'.0.l:'-f'.cl res-ult.s in 1.>J;"i-:i$,ln9 t_het: po5,P!: 
:v·..z:r~r plkt:e c,i rcsi.de1,cc .. 

0,-11-..~, i-ii!: Of.,~;) "!'ic;r:,; ,in the: loc:t..13..ty f=o\1 

1ihic.h htt ~- -::in-
t.'. y ... c~ c;1J1 le: . ..:: :.t.Jf..::~i::.l.cd ~r, the: s~le:. oi, 

,,i.s .fair rnt_r)n:t Vi:!J,u;:i, 2:ue:h :to·!,.,; ::.o be 
p.:,i,.w ,,ith;":;-, ~)iirt.y_ PO} ci2-y5 of; 1:~C ;.;}!~c.!: l'hc :i:r. t"!i::Ch r.o~i;:-. 
,-;:,,,;'!!, t:J")e, i~ir tn1,n;:ct V-i"l}IJ,r, of t:h(? ho'.1-10 ·.:..n qu,:zt"_o:.1 ,::)-,_£1,.::,). l;e i:.:cr;-e 

nur,ed, es of. ~ d.:it;e.:;uffic.l.Gntly pi;i_,,r c.o th111 tlnt« ot l:.J-i<.1 t.rn:1s-i'.::: 
ti.on r:i-J: ::~lc, :sb ;s:; to b0 un~ff"ectcd ther-aby. '!"he- Plili.l.ic· nol!ly 
.r:hl•ll. i.n '11:lc:}, instance. be <'f{~rcl::,c r..n ,--,,-,,-,,~rr'-'" \:-o p•-11:ch;,.s.c 
th~~ ho::.,:- J:. t,. :;.u.;:i"l fa i. ;i; r,-,;:i d:Ls t v.e._luc, bcfo:-1?° r. is .:;old ;t:iy ~he e""h~ 

0 

pi,c,yo;:, ta ;;ny oth~i- pers-ori. l L ,i_,j; the intent of -t:);i:;1 p.i.r-.:ig:.-.<;:h 
:u,at- the; i·tiir 1h;i~J-at va.:.ue i.o _'a,cti:r,11;:i.ncd <il~ll to be r.e:c,=j_vs:O l:ly t'r. 
crnploy;;.e, i-'> not to be ;i:,._J:,:,icca by ~r,_y ~x'?1msns incicnn t 1:o tl1-1>. 
c:l,Qs_ing a.[ the t":r.,n)l;;;:,c~iorl ,n!'.. :!l.:>lc- of h.o,nc, su<;h :cs lc;,cn c:'IL,;;cou:n:; 
lo;in' clcsin~ cctts, picpararion gf n~strocc. or clcad vt ~~Jc,-~n~ 
the c:1r,p;i_oye.:- will b~ 'mail'! ';.,ti o,lc;!. for afi,Y !;t~ch e-~pen:a:- J.nvo11•,:;c1 _ 

1 

Lt the cn,1;1).::,yc:o i::. ·1.11"de:r r-or,t: r;,:;t 

110:'Tlt::, the l:J\.J"l:,lic llocly .:l1)1i:1Li p;: � U--:t.h-H:' .:ir:,:£n::;t 
cv11t .r:-.a::r .:inJ • .in .::<lclit:i.on, ::.h,1ll :--r:li~1·c: }1ir:i 
obll9c~ion thorcun<l~~. 

,~_): -:tf- t:11'"' cmr,J,oy.~-c: l·,nhl:: :111 ',H1il>-·ir,~-•1.."1 
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Pl["t·il :u;, 1fJ79 

H:t< EdHl\rd 'Nm:u:a~, C'..on-n!:'.e:\ 
.D~JHU:trknt of L£i},or , 
lvotihin,!itor,., D.C:. :2021.0 

-· ,.. -· '<-., 

Re; • ti C ,: 
I 

Denl' Mr. Hli!;i:s&i 

·' '· .I ,dt-h 'Lo ~)cj>NJ:f.:;;· ·~·hat -t.11: llz),'fl ell\igr,e.l)ie·· 'le :the to:r,;;,,i!J 
7.lnd ccq,d:i:timus os speci-fii::t.l in t'hc M<\l.n~m..1:c.d '.!'rM1s-i't . • 
lln:\f'n .le.<t.-t,:,r of ,lu).y l2. 19711, si;_;m:,t'l b1' }Lr. !i. ,, , )-)1;1n:,l"leyi 

Jr.. Thi" ;ls: pc:1~t:i;1.'emt. to Opara't:i1'tt Antd.!:!'1:nnc~ Grant" . 
/lppli,:n·L.iom; n.-n!;- 1hC~'J ilnc1 .iL05-i.o·,_o.: · · 

• :rw:r·th1.:l..'r,>OZ-e. r·w.rn ·ncf.'C;h fmtn1.y Jl'llm·-port·c,•tion .,.-~tho-rit.}~ 
· n:nel Flr;iri<'.lfl !l:rl'ln.i;;;i'l; l-:annnu1,i,f\t, lnc. 1,1.i.sn ·t"' ~xJ)X'-"r.f5 tntJ·i: 

are ,/'t'JIIC:nilblt! ·to 1:11~ J,-.,y.l.'2, l111S lct'\:41:;r, ..:i,s, it l\'\P:-Pli.as 
~o tll,_j\;~ur~ &ection S Opcrb~ing As~ir.t3~ee 

,,nltcs J1ei'rS.fietl o'th-ll':~.1iiae. • ·· , •. • 

~i110'ere:J.y f>. : ·•• • • 

- . . -~ . 
.. _:~-~ / - . . 

• ~-~~.. ,. ?~----~ 
1/ :t:rv~ng .yt:rr{!! . . . • 

· l:us.i<l~t 1-}c,,n'!!ger-
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WHER110r, 1~ panccj heu~o have Cll:UR:d rhu. u:uer of Ag1-.n.t ui, be 
by rh=:r .July al!I.L'-,:).1,z.et: 1eprc:,:,11rnv¢; mi tbc ftr::r v,r,,ver, ,to••~ 

Ama1i111mito<J TmMil U11loo, 
~J.{77, A.F.L. CJ.O. - C LC. 

d.J-1.,_lk------
'-.J.·-=,,·,. Mcr1,I;,,:_, ?,e.;id~,11 

By;L~-~ 
Louis Gi!ldo, fimnclw 5-oorl!laryffra....curer 

!to.tlfied by ATV Mcmbf-.rubip, 

Du1~-~-:.Lr..:JJ"."__ ..... 

B,-/JfA {(L------
. Mo~, PJi:si~I 

Alles!.: 

Dorothy H. Will.:oa, Cl-cri: 
COUNTY C0MM/SS;ONffiS 

~L~. 
~ ~ lrrv •J1-lTY?qj•. 

,:~ ••;•• .. .. ••••:., \.. 
:a,.•~~·. ! ·t COW4T"i" •• Approved for fOJTJl : t ~ j t!j: 

<Ind l,qn,J w./liC~)I •• "• ••cf..: 
/.f) ~ .................. • •• •·· 
~-#~~,:~~ * ett4' 9 

Couti~y 1fir,~Cor.;~•• • 
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;l,.t.ie.T>.! 

Oorothy H, \1/illi:t:.~ .• Sc-cret!ivyiTr~m 
,.,, D?slr,-r"'-"e 

0y:~~~ 
f)~Clerlt 

Apprnvcrl bJi: 
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Aniol¢~ j\ll)Cfitipnt..'"tiCllbl~ 

A.tticJ,c. 

Allie~ 11) • Two ('l) full W'tt><.$1i..'\.t1 il.t! las\ dll,y <if wce'k in wl\.Ld,. tbt CEA Wl!:S 
rJ!!iltod. · ' '•,. 

Upon tl!lHile,;:li1.m, t;,,,;;t-..;it S,c,;t;nn 11 of mud an;..lc ·M'iiGh wili b,: l'l>"'de 

Anldt :24 • Wi'l!lii, t!Xty (60) 0$)'l cl rot!fie:ati.t>n. 

Art\t.Llol~ -Whllli:; ~h.ty (~o\.r,yP ofnwf~. 

Mic.le ~6 • \\'it.Ii.in m::lxty (ill) ,hyi ofrntlftQ�Ot\. 

Anlelo .:i!i - Wilhltl sil(tJ (60) 1k:'t of n.tltle1;tlon. 

Aro;;;!c J.1 

Dt:p~.mwl 
h; 

Articl, 4J - The flnt full J!!iYTOII p.~iod o=mi~ 100 atif~loo. 
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USPOr•tll~l""9t'lmt'n.l Stimdarr:ls U.S.Departmentoflabor OHl~,i, 

March 25, 2014 

Jessica Chu 
1..ega] Department 

mr>l<sarnatcd Tn..ins;it Union 
Wisconsin Avenue, NW 

Washington, DC 20016 

Bruce M. Smith 
AppersonCrump, PLC 
6070 Poplar Avenue, Sixth Floor 
Memphis, TN 38119-3954 

Bretl J. Schneider 
Weiss Serota Hclfm.an, Pastori:r,a Cole & Boni.ske, P.L. 
200 c;ast Broward Office, Suite 1900 
Fort Lauderdale, florida 3330 l 

Kaplan Kirsch Rockwell, LLP 
1001 Connccticul, Ave, N.W. Suite 800 
Washington. DC 20036 

Re-: RESI>ONSF: T<1 OB, HO:CTION~ TO 
EMPLOYEE PROTECTION TERMS FUR 
PENDING FTA GRANT APPLICATION 
Palm Beach County Board of County 

Commissioners, Palm Beach County 
Transit 

Cupilitliz.c<l Preventive Maintenance, Real 
Acquisition; Acquire ADP 

Hardware and Software, Misc. Support 
Equipment, Acquire Mobile 
Surv /Security Equipment, 
Rehab/ Renovate Admin/ M~int Facility, 
Lease Administrative .Facility, Purchase 
Radios, Construct Enhanced ADA Access, 
Buy Assoc CAP Maint Hems, (l 0) 40-Ft 
Buses for Expansion, Lease. Assoc Cap 
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Maint h.cms and Other Security 
Expenditures 

FL-90-XH i '.2-rcE;V 

Dear Ms. Chu, Mr. Smith, Mr. Schneider, and Mr. SpHulnik: 

This is i11 response to the December 16, 2013, and January 3, 2014, letters 
from Jessica Chu, counsel for the Arnalgarn.atcd Tm.nsit Union Local 
1577. The ATU objected to Uic Proposed Terms for Employee !'nJtccuon 
Certification contained in the Department's referral letters of November 29, 
2013, and December 19, 2013, for the above refe--renced Federal Transit 
Administration grn .. nis. Pursuant to Dcpo.rtruent Guidelines (29 CFR Parl 215), 
the objections v.rerc timely received. 

The ATU asserts that lhdr objection ~raises material is.sues that may re.quire 
RltemHtive employee protections" and/or there have been "'change.a in legal or 
factual (.,rcumstanc,-es that may materially affect the rights or interest of 
employees." 29 C.F.R 2 l 5.3(d){3)(i),(ii). 

The ATU objcclion raises questions .as to whether a grantee can continue to 
receive federal transit funds when a contractor of the grantee has been found 
bv the National Lo11bor Relatlorn,1 Board, und I.he United States Court of Appeals 
for the Ele-venth Circuit, to have engaged in o. continuous violation of 
employees' right to bargain colleclivdy. Spt .. dfically, the ATU asserLs that Palm 
Bench County ht.ls nn obHgation to ensure that its contrnrtnr. Mdro Mobititj'r is 
bound by th<:' terms and conditions of the July 23, 1975 and July 291 1975 
cm_pk,ycc prutcctiun agreements and compfa:s wilh the express provisions of 
::; cL;l '-'bl 

The Dcpartrncnl.. has considered these objecl.ions and concludes, in accordance 
with the Guidelines at 29 CFR 215.3, that they are not sufficient. 

Tht" Department, as the ATU is ,1vvRre, is re:;;pnnsible for certifying that the 
terms and c.ondilions of the applicable protective arrangcmenls satisfy lhe~ 
requirements of 49 U.S.C. 5333(b). The /\TU has not providr.."<l a convincing 
argument that the protections arc insufficit.:nL The Dcparlmcnl hns previously 
detennincd l.hut a grantee, whether providing i;ervice directly, itself or indirectly 
through a contractor', must ensure that employees will be afford the protections 
required by 49 U.S.C .. 5333.(b). It is Palm Beach County's responsibility to 
ensure that those with whom it contracts are a.ware of the 49 U .S.C. 5333(b) 
obligations and th::i.t ultimately, Palm Beach County is responsible for its 
contrncto,'s rulfillment of those obligations. To the extent that rights under the 
prnt(:ct:ivc agn:cmeni mt being or h,:1ve heen violated, ATU hm:; recourse to the 
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r~riccmcnt'~ cluims procc-dun:. A'ci lo ATU's concern with the -contractor's 
roUective bargaining violations, the ATU is appropriately pursuing those issues 
before the National Labor Rdatwns Bonrd and vvit11 U1e Courts. 

The nr,ner•,•rl,•ri to issue ce:rtillc-i:itions for lbe 

Jf you have any questions or need additional information, you may contact me 
by phone al (202) 693-1046, by fax .at (202) 693-1342, or by email at 
Ficlcl~.Gcncvt:1.Efa,doLgm·. 

Oeneva Fields 
Project Representative 

Endo.sure 

cc: Scheryl Portee/FT/\ 
Jayme Blakesley/ FTA 
Claudia Salrt7.-c'1.r-Prllm Beach Cuunly BC-Pc1Im Beuch County Transit 
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Otrrcil ;;,-I l.ab,~t-lbt1'-"Q1,m•,rH :si,.,n~.rcl.ll U.S. Department of Labor 

Mmch 25, 2014 
Yvette Taylor. Regional Administrator 
Federal Transit Adminisl.ralion, Region IV 
61 For:syth Street, SW, Suite 17T50 
At.Ian ta, GA 30303 

Re: FTA Application(s) 
Palm Beach County Board of County 

Commissioners, Palm Beach County 
Transit 

Cupitali~d Preventive Mair1tcnancc; Real 
Estate Acquisition 1. Acquire ADP 
Hardware and Software, Misc. Support 
Equipment, Acquire Mobile 
Surv /Security Equjpment, 
Rehah/R<'nov.at~ A<lmin/Muint F1;1cility, 
Lease Adminislrnl..ivc Facilily, Purchase 
Radios, Construct Enhanced ADA 
Access, Buy Assoc CAP Maint Items, 
(10) 40-Ft Buses for Expansion, Lease 
Assoc Cap Maint Jtems and Otl1er 
Security Expenditures 

FL-90-X812-REV 

Dear :\'ls. Taylor: 

This ;s in reply to the request from your office that we review the above• 
captioned application for a grant under Title 49 of the U.S. Code. Chapter 53. 

Jn connection wilh a previous gr,:ml applicntirm, Palm Tnin Inc., ;:;ucccssor to 
the Florida Transit Management, Inc., and ArtIBlga.matcd Transil Union Local 
1577 lATUJ became party to the agreement executed on July 23, 1975, by the 
American Public Transit Association and transit employee labor organizations. 
ln addition, lhe parties have agreed that pantgraph (9) oft.heir July 29, 1975 
St~ction l 3(c) agreement. executed in connection vvitb an earlier grant 

1 To correct the cuption in the DOL'.s Referral d~tcd fkccm1x:r 19, 2013. The ATU's kiter dared 
Janusry 3, 2014, refe.--s lo real estate 11cquisitkm which ghould have ~n capital as:sistance 
lnl'Jt(';arl of opentting a3a;i.ist{lnN:. 
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;ipplir:,1tion, shall he indt1dnJ ,;s the ,:idac·11dum lo the 23, 1.975 Bgn·,·mcnl 
pursuant to parngrnph (4) thereof, and also U1at the July 1975 agreement 
sh:ii11 be supp!eme:ntc-c1 hy a kiter dated ,July 26, 1077, from the Palm Beach 
c.ounty Board of County Commissioners. The terms and conditions of the July 
2.1,, 1975 agrec-mr:nt. us supplt:menkd, provide protections to employees 
n'prcs-cnterl by the union which satisfy the requirements of 49 U.S.C., Section 
5333{b) for capiwli:r..<.:d preventive maintenance costs. 

The parties, furthermore, have agreed that the terms and conditions of their 
agreement dated July 29, 1975, as supplemented by the letter dated 26, 
1977, from the Palm Beach County Board of Connty Commissloncrs be 
made applicable to the capital assistance portion of the insta.nt project. This 
agreement, executed in connection vvith a previous grant application, provides 
to employees repre-sented by the union protect.ions satisfying the requirements 
of 49 U.S.C., Section 5333{b), 

Tn addition, the parUc:s have provided the Department of Labor with a "'Letter of 
Agreement'" rntificd by ATU Local 1577 on April 19, 1998, and approved by 
Palm Tr-il.n. Inc. and the Boa.rd of County Commissioners of Palm Beach County 
on June 2, 1998, copies of which ,1vere transmitted to the Department b_y 
Robert Weisman. President of Palm Tran and County Administrator and by 
l{obcrt A. Molofsky, General Counsel, of the ATU lntcrnationnl. The Letter of 
Agreement addresses issues stemming from the acquisition of the transit 
system from Florida Transit Management and its operation by Palm Tran~ a 
not-for-prnfit corporation created by the Palm Bem~h County Board of County 
Commissioners. The Aii;n:cmcnl is intended by Lhc purlics 111 supplement the 
protf'.:tive c1rrAng!'ment::: reforr.ncGd abov~. 

Acrnnlmgiy, lhe Deparlmenl of Labor makes the cerlificauon called for under 
the shn ute with respect to the instant project on condition that: 

1. T!:is k Lti:::.; cU:d Lh.c Lenns and cundiG.ons vf the 
agrt"ement dntcd ,July 23, 1975, as suppkm~ntc-d, 
shall be made applicable to the operating portion of 
the: instant project and made: part of the contract of 
assistance, by reference; 

2. This letter and the terms and conditions nf the 
agreement dated July 29, 1975, as supplemented, 
shall be made applic..1bk to the capital portion of the 
instant project and made part of the contract of 
assistance, by reference; 

3. The term "project" as used in the agreements of July 
23, ] 975 and ,July 29, 1975, F.\S supplemented, shaJI 
be deemed to cover und refer to the operating and 
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t:.:;ptti1l porttons, n:s1x·c;l!ve:ly, n7 tlw 1nstn1u project; 

.3. 11,e prntC'ctivc flrro.ngcmcnts ccrflir-d by the Secretary 
of Labor are intended for tht: primary and direct 
beni'filt oftrnnsH employees in thr service area of the
proje:>ct. The~ cmplo_yrcs on' intended third-porty 
beneficrnric:- to the employee protective arrangements 
referenced in i.ht: grant contract bctvvccn the U.S. 
Department of Tr..m~portation and Palm Beach County 
Board of County Commissioners, and the parties to 
the ccml.ract so signify by executing that contract.. 
Such transit employees are also third-party 
beneficiaries to the protective arrangements 
incorporated in any subsequent contract{s) of 
ossistam .. -e between the Grantee and any Recipient(sl, 
l:!:mployees not represented by any labor organization, 
or if I',() represented through their n:prc,"-cntativc on 
their behalf, may assert claims with respect to the 
protective arrangements under this provision. This 
du use ere.ales no independent cause of action against 
lhc United States Government; 

4. rnsputes over the interpretation, applirntfon and 
enforcement of U1e terms and conditions of the 
certHi.ed protective arrangements, including those 
disputes arising nut of this letter of ccrlification, shall 
IJ>t> resolvt"d in accordance with the proccdurc.>S 
~pcdficd in the aforementioned certified liITangementa; 
and 

5. f;mplo_yees of mass rransportarion providers in the 
::,t,nice itli.Cea of the prujec1 who .:.re not rcpn~scn1cc1 by 
a union d<:signatcd above shall be c1fforded 
:substantially the same levels of prot<.x:tions as arc 
a1Tordcd to the employees represented by the union(s} 
under U1e above referenced protective arrangements 
and this certification. Such protections indude 
procedurol right:s and remedies as wen as protections 
for lndividual employees affected by the project. 

Should a dispute remain after exhausting any 
available remedies under the protective arrangements 
and absent mutual agreement to ut:ilize any other final 
und binding rc~olution procedure, any party to the 
dispute may submit the controversy lo final and 
binding arbitrution. Wilh rcspe',el to a dispute 
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involving,:: un:on not (ksiguateo ,'ilb1we, if a component 
of its pan::nl union is already subject to a protective 
un :.mgc:ment, the arbitration proc-edurr~ of that 
arrangement wm be apphcablc. IJ no component of its 
parent union is subject to the arrang~mcnts. the 
Recipient or the union mFly request the American 
Arbitration Association to furnish ;JU arbitrator and 
Administer a final and binding resolution of the 
dispute under its Labor Arbitration Rules. If the 
employees are not represented by a union for purposes 
of c-olicctivc bBrguini.ug. the Recipient or empfoyec{s) 
may request lhe Secretary of Labor to designate a 
neutral third party o.r appoint a staff member to serve 
as arbitrator and render a final and binding 
detemlination of the dispute. 

Sincerely; 

~ ~ 
Ann Comer, C.hld 
Division of Statutory Programs 

cc: Scheryl Portee:/FTA 
,Jayme makesley/F'TA 
C!,india ~afa?::-Jf-Pci1m Be~wh Counts HC-P;;dm Beach County Transit 
,JcBsiCJ;t Chu/ ATU 
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001,:;1 of L;ml:>or-i;lijn.;,~~l'l'!~n,1 :Siani:!!1.111:,i 
1.11:.~~ !1.11:,11,) DC. 

U.S. Department of Labor 

March 25, 2014 

,Jessica Chu 
Legal Department 
Amalgb!mated Tnmsil Union 
5025 Wisconsin Avenue, NW 
Washington, DC 20016 

Bruce M. Smith 
AppersonCrump, PLC 
6070 Poplar Avenue, Sixth Floor 
Memphis, TN 38119-3954 

Bn.:U J. Schneider 
Weiss Sc.:rola Hclfmrm, PasLoriza Cole & Boniske, P.L. 
200 .Ea:sl Broward Office, Suite l 90U 
Fort L1:mderdale, Florida 33301 

ChnrJes A. Spitulnik 
Kaplan Kirsch Rockwdl, LLP 
1001 Connecticut, A'l!c, N .W. Suite 800 
Wa3hi'ngtnn, DC 20036 

Re: RE~PON~E TO OB. TEC'TION~ TO 
EMPLOYEE PROTECTION TERMS FUR 
PENDING FI'A GRANT APPLICATION 
South Flodda Regional Tnmdt 

Authority 
Operating Assistance 
Branches Ways to Work - Bn:1.:nches, Inc. 
Opcn3!ling Assistanoc 
City of Opa-locu. 
Operating Assistance 
City of Fort Lauderdale 
Ope.rating Assistance; Buy (1) 35-Fl 

Replacement Bus 
City of Lauderhill 
Operating Assistance 
City of WHt Palm Beach 
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Opernbng AssisUmcc 
Palm Beach County Board of 

Commlssloners-Palm Bea.ch County 
Tran1111it 

Operating Assistance 
¥L-37-X082 

Dear Ms. Chu, Mr. Smith, Mr. Schneider. and Mr. Spitulnik: 

This i::-i in n:::spunse to the December 16,, 2013, and ,Junuury 3, 2014, letters 
from Jessica Chu. counsel for the Amalgamated Transit Union (ATV), Local 
1577. The ATU objected to the Proposed Terms for J<:mployec Protection 
Certification contained in the Department's referral lctlcn; of November 29, 
2013, and December 19, 2013, for the .above referenced Federal Transit 
Administmtion grants. Pursuant to Department GuideJines (29 CFR Part 215), 
the objections were timely n.:c.eived. 

The ATU asserts that their.objection "raises material issues that may require 
alternative employee protections,. and/or there have been "'changes in legal or 
factuol circumst.unces that may materially affect the rights or interest of 
employees." 29 C.F.R 215.3(dl(.3){i),{ii}. 

The ATU objection r~ises questions us lo whether a grantt'c c.uu continue lo 
receive federal transit funds when a conlrnclor of lhe grantee:: has been found 
by the National Labor Relations Board, and the United St.ates Court of Appeals 
for the Ekvcnth Circuit, to h::ivc~ cngngcd in 3 continuous violation of 
employees' right to bargain collectively. Sped1kally, the ATU asserts that P~lm 
13eaci1 County has <'lD obligation to errnurc tirnt its contractor, Metro Mobility, is 
1,,,urnl by Lla: lcrmsctndcow.iilium,ufthcJuly2~1. 1975.and,hJy29, l'J75 
cmplo_yc<l! proteclkm agreements and complies with t11e express provisions of 
such Rgreements. 

The Department has considered these objections and concludes, in accordance 
with the Guidelines al 29 CFR 215.3, that they are not sufficient. 

The Department, as the ATU is aware, Is responsible for certifying that the 
terms and conditions of the applicable protective arrangements satisfy the 
requirements of 49 U.S.C. 5333(b). The ATU has not provided a convincing 
argument that the protections are :insufficient. The Department has previously 
determined that a granlce, whether providing !:lCrvicc directly. itself or indirectly 
through a contractor, must ensure that employees will be afford the protections 
required by 49 U.S.C. 5333(b). It is Palm Beach County•s responsibilil)' to 
ensure that those with whom H contracts are aware of the 49 U.S.C. 5333(b) 
ohligRtfons nnd thf1t ultimatdy, P.a]rn Be.Bch C'--0unt:,1 is respons{bk for its 
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contractor's fulfillmn:t of those obligauons, To I.he extent that rights under the 
protective agreement are being or have been violated, A TU has recourse to the 
tq;rccment 's clairns procedure. As to A l'U's conccn-1 with the contractor's 
collective bargaining violations, the ATU is appropriately pursuing those issues 
l.Jefon: the Natiurn.1! Lal;or H'e'lations Botffd and with the Courts. 

The Department, therefon:;, has proc:ee<lcd to issue certifications for the 
projects listed above, copies of which are enclosed. 

lf you have any questions or need additional information, you 
by phone al (202) 693-1046, by fax at 6Y3-l342, or by 
Ficlds.Gcncva.Ei.:f'do!.gov. 

cont.act me 
at 

Geneva Fields 
Prnject Repr~sentativc 

Enclosure 

cc: &hery! Portcc/FTA 
,Jayme Blakcsk:y/FTA 
Claudia Salazar-Palm Beach County BC-Palm Beach County Transit 
Carl.a D. McKecver / South Florida RTA 
Bryan K. Finnie/City of Opc:i locka 0 

chine Sullivan/City of Lauderhill 
MaryAnn Slough/City or FL I..auderdale 
~-~in,l S.umutli/CiL) of FL Law.krdak 
Christopher .7,Bchritz/ City of West Palm Beach 
u..'t Saunders/c/o William Wilkinson·AFMSCJ-t: 
James P. Hoffa- c/o Eileen Smith/lBT 
Jerome Lafragola/c/o Shavon Oibson/TWU 
Bonnie Morr-c/o Carn McGinl /UTU 
<1reg Blackman-Government Supervisor Association of f•'lorida 
,James 0:-i.sey-f:squire Law Offices of Slesnick & Casey, LLP 
J. W. ,Johnson, President/Transport Workers Union, Loe.al 291 
Ray Cobb/IBEW 
David L Ncigus/LAM 
Elizabeth A. Roma and Stephanie Fagan 
Guerrieri, Clayman, Bartos & Pa.rcelli, PC 

Representing: Tran:sportation-Comrnunicat.ions International Union 
and lnterm1tionaJ Association of Machinists and Aero:spacc Workers 
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Richord Edelman/o·nonndl, Schwartz & Amkrson, P.C. 
Barbara Zibordi fbzjJ?ordiai:odsalaw.corn) 
Richard Edelman frt:delmnrua'Oc!sr1la\v"s:-Q!!l) 
Kelly Beck {kbcck(ti)odsafow.com) 

.Representing: 
American Train Dispatdiers Association 
Br-nthcrhoo<l of Maintenance of Way Employees Division/ !BT 
Brotherhood of Railway Signalmen 
International Brotherhood of 8-0ilcnnakers and Blacksmiths 
National Council of Firemen and Oilers/SEllJ 
Sheet Metal Workers International Association 
Transport Workers Union of Amerio.~ (:rail/ Bus only) 
Brotherhood of Locomotive Engineers fBLE-T)/IBT 
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L.J>bor..jll;jnru,11c1nrm1 51,mcl.1rd~ U.S. Department of Labor 

March 25, 2014 
Yvetlc Taylor, Regional Administrator 
Federal Transit Administration, Region JV 
61 Fon,·yth Street, SW, Suite l 7T50 
Atlunt.:a, GA 30303 

Re: FTA Application{ 
South Florida Regional Transit 

Authority 
Operating Assistance 
Branchea Waya to Work -Branches, 

Inc. 
Operating Assistance 
City of Opa-locka 
Operating Assistance 
City of Fort Lauderdale 
Operating Assista11ce; Buy (l) 35-F't 

Replacement Bus 
City of Lauderhill 
Operating Assist.mcc:: 
City ofWellt Palm Beach 
Operating Assistance 
Palm Beach County Boa.rd of 

Commlufonen-Palm Beach County 
Tnuu!dt 

Op.:r;;.Ling i\!:>s.istu."l.Ct: 

FL-37-X082 

Dear Ms. Taylor: 

ThiH is io repl) to the request from your office that we rcv'icw the above• 
captioned application for a grant under T.il.lc 49 of U1e U.S. Code, C..¾a.pl.er 53. 

South Florida Regional Transit Authority 
The South Florida Regional Transit Authority (fonDerly known as the Tri
County Commuter Rail Authority}, the Amolgamatcd Transit Union (ATU) 
Locals 1267 and 1577, the United Transportation Union (UTU), and the 

Communications lntemational Union (TCU) have previously 
to become party to the agreement exe-cukd on ,July 231 1975, by the 
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American Public Transit Association a.n<l lrnnsit employee labor organization:.... 
The terms and conditions of the July 23, 1975 agreeme.nt provide protections 
to empinyec:s; rcprC':-;cntco thf' unions, which satisfy the requirements of 4Y 
U.S.C., Section 5333(b) for opcrnting component of the inst;...mt projects. 

fht· SFRTA and tht~ Transport Workc:rs Union (TWUj executed an agn:-cment on 
December 6, 199], and Decem~r l 2, 199]. re~pe-ctiv<"ly. Veolia Transportation, 
os the sucocssnr 10 Herzog Tro.nsit 8crviccs, lnc., is bound to the terms of the 
agreement executed by Herzog, the SFRTA, and the International Brotherhood 
of Teamsters (IBT) on August 11, 1995, August 16, 1995 and August 3, 1995. 

The SFRTA and 1.he lnkmatiuna11-'\ssociation of Machinists r:md 
/\cro~p.cH.::<.; Work<.;1s {JA.\~j, U1t.: Raihvay Labor Executives' Association [RLEl\) 1 

and others, executed an agreement on April 9, 1992, April 10, 1992, and April 
14, 1992. These agreements provide protections to employees represented by 
the unions wbich satisfy the requirements of 49 U.S.C., Section 5333fb) for the 
operating component of instant projects. 

Tn addition, the ,January 3, 20 J l Unified Protective Arrangement {UPA) provides 
to transportation related employees in the service area of the project 
protections ~1.isfying the requirements of the Federal transit law, 49 U.S.C., 
&ction 533:'.i(b}. The-: employe-~~ in the- service area of the' South Floridrl 
Regional Transportation, represented by the Amalgamated Transit Union, Local 
1700 {/\TU), shall be considered third party beneficiaries in accordance with 
condition three below. The South Florida Regional Transportation by executing 
the Department of Transportation's (DOT) contract of assiswnce accepts the 
terms and conditions of the UPA. 

In r·n,:nt:c1ion ,,,ith n prcvio11s grant Rpp1ication, the partiel': listed hc1ow have 
cxcci.;tccl r:igrccments that provide to the employees :represented by the unions 
pro!cclions satisfying lhc requirements 49 U.S.C., Seclion 5333(b). The 
lJ.,: ,L ~-. f L,; LLr .. ::·r:1, .. 1;·;.,, !1..1', t: "'gr1..·1...·,.! t.11~L l:1c ll.n;,:, ,,1;d t ~,n::iLL11:;;, vf tli1.. f"u:1,;\\ ing 

agn .. "t.·ments shall be made applicable to the capital assistance portion or the 
1nstrrnt projects. These agreements executed in connection with a previous 
granr application provide to employees represented by the unions, protections 
satis(ying the requirements of 49 U.S.C., Section 5333{b): 

The Suuth F!onda Regional Transportation Authority 

l Thf' RL£A hns be-en disbanded. Employet:"$ i--eµresente.d l.ly l..h!! vdrlouis utilima formerly 
affiliated with the RLEA wilJ oo referred cm application and continue lo be covered by the AprlJ 
1992 l'\greement, exec-utro b_y the RU::/\ on ht:hc1if of thci.c unions, and the SFRTA (which hss 
~uc~-eeded the TCCRA.). Thc:.ae unions indude thC'. Americu.n Tram Dispatchers 
Dcpartmccnl/8l£. Hrotherhoocl of Maintcmrnce of Way Employt"..e~, Bmtht:'.rhood of RailWlily 
Signa!mrr., lntcrnatiomil Brotherhood of Boiknnckc_-r:s H.nd Blacksmiths, Nationru. Conference 
of Fin:.rut:n u.ud Oilc:rn/ShIU, Shed Metal Workers Jr.tcmetiont.J Associatlon, Transport 
Worlkeni Union of America (rrul divim-on onlyJ, Hotf'.l tmd Re:!f>taurant Employt:e2, Brotherhood of 
LocomolJve Engtnccra, Rnr! 1ntem11tiom,I Brotherhood of Elec:rrir1,!l 
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(SFRTAI (tonncrly known as Tri-County Commuter Ra1! 
Authority ITCCRA)), and the Amalgamakd Transit Union 
(ATU) Locals 1 ~> Tl nnrl 267 cxr-,utcd un agreement on 
December 11, ·1991, Dc-ccmhcr21., 1991, and,January23, 
l 992, n.::spectivdy. 

~frRTA anrl the f...f1bor Exc·c:uthrcs' A!'lsociation (RLEA) 
on bchntf of ccrtoin nnd the JnternationaJ 
Association uf Mru:.:hinists and Aerospace Workers 
e,n::cuted an agreement on Ap:ril 9, 1992, April 10, and 
April 14, 1YY2, re~pcctivdy. 

SFRTJ\ and the Unitetl Transportation Union {lrrU} executed 
an off site senrice area agreem,e-nt on April 6 1 1992, and April 
3, 1992, rcspcctivdy, 

SFRTA and the Transport Workers Union (rwU) executed an 
agreement on December 6, 199J, imd December 12, 1991, 
respectively. 

SFITTA, UTPC Transit Services, Inc. (UTDCTS). and the UTU 
executed an agreement on April b, 1992, April 8, 1992, and 
ApriJ 3, 1992, respectively. 

SFRTA, Vcofo1 Tomsporl..aliLm, a.s the succc.."isor to Herzog 
Transit Services, Inc. is bound to the terms of the agreement 
executed by Her7 .. .og, SRTA and the International Brotherhood 
,yf Teamsters (!BT) c,n August 1 , 1995, August HS. 1 OQS, 
and August 3-, 1995, respectively. 

::;r·~T/1 ":n(! Jlii._ ';'r~-11)~~,)rt-et~=,-.. r. C: . .1L~L-}~l.r-1it. ...... tit..J~:;:-; 
intcmationaJ Union fTCU} exe<:uted an agreement on May 
12, 1993, and May 26, 1993, respectively. 

City of Opa-locka 
The ,Januray ~ 2011 Unified Protective Arrangement (UPA) provides to 
transportafom related c,mployees in the service .srefl of the project proteclions 
satisfying the n:quircrncnts of49 U.S.C., Section 5333(b). Accordingly, the 
employees in the service area or City of Opa-locka, represented by the A. TU 
Locals 1577 and 1267, UTU, 1AM, TCU, TWU, GSAF\ and IBT, shall be 
rnnsidered third party beneficiaries in accorrumcc wilh condition (4) below for 
application to the .instant grant. The City of Opa-locka accepts the terms and 
condition~ of the UPA. 

City of Fort Lauderdale 
The January 3, 2011 Unified Prol!.ective Arnmgcmcnt (UP.A} provides to 
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transporLat10n related employees in thr service r1rea of Lhe project protecuons 
satisfyinl! the requirements of 49 U.S.C., Sedion 5333(b). Accordingly, the 
employees in the service area of the- City of Ft. Laudcrch1lc, represented by 
Amalgamated Transit Union, Lornl 1267 und Tnternational Brotherhood of 
Teamsters U>c:d1 7G'::l o-hali be considt.:red third p«rly bcm:ficiaric.s in accurdance 
with condition (31 belo,v for application to the instant. gront. 

City of Lauderhill 
The January 3 20 l l Unified Protective Arrangement {UPA) provides to 
transport.Hlion rdated employees in the service area of the project protections 
sulisf_ying the rcquircmenLs of 49 U.S.C., Secuon Accordingly, the 
c.:mpluyccs in lhc ~crviu: .. m.:..i of th(; City w ''""""''"'"1v,.nw repn.:&ented by the ATU 
Locals 1577 and 1267, UTU, IAM, TCU, TWU, GSAF, and IBT, shall be 
considered third party beneficiaries in accordance with condition (4) below for 
ap_plkatioa to the instant grant. Tht.: City of !"'~uderhill .Jcccpts the u:rms and 
conditions of the UPA. 

City or West Palm Beach 
Th~ .January 3, 2011 Unified Protective Arrangement (UPA) provides to 
transport~tion rdat,r:d <!tnp1oy<..~cs in the service are.a of the project protections 
satisfyinf; the requirements of 49 U.S.C., Section 5333(b). Accordingly, the 
employees in thr. S(:rvicc: area of City of We.st Palm Beach, represented by the 
ATU Locals 1577 and 1267, UTU, 1AM, TCU, TWU, GS.AF, and IHT, shaH be 
considered third party beneficiaries in accordance with condition (4) below for 
application ro the instant f-!nmt. The City of W1.:st Pc1lm Beach .accepts lhe term~ 
and conditions of the UPA. 

Palm Tran 
Palm Tran Inc., successor to the Florida Tmnsit Management, Inc,, and the 
l\mu!ga1m~h:d Transit Union (ATV) Local 1577 have: prcviowily tu 
l.Jc.:, o:u~. µu.,:) le LL<: ...:1.b,·:..:c2rn::1~ L-',t.:LULLJ u;:: ..:,·Ld') _,:;, l r_:;,7:::;., Ll) 
Public Transit .l\.ssociation and transit employee labor organizations. ln 
addition, t11e parties have agreed that paragraph (9) of their ,July 29, 1975 
agreement, executed in connection ,~.rith an earlier grant application, shall be 
included 'as the addendum to the July 23, 1975 agreement pursuant to 
pnrng;1"c1ph (4l thereof and th<:" ,July 23, l 97fi ar,rcement shn11 be supplemented 
by kttcr dated July 26, 1977, from the Pnlm Beach County Bo«rd of County 
Commissioners. The Lerms and conditions of the July 23, 1975 agreement, as 
supplemented, provide protections to cmploy~cs represented by the union 
which satisfy the requirements of 49 U.S,C .• Section 5333(b) for general 
purpose operating assistance. 

In addition, the partk~ have provided the Department of Labor with a •Letter of 
Agreement" ratified by ATU Local l 577 on April 19, 1998, and approved by 
Palm Tn:m, Inc. and the Board of County Commissioners of P~lm Beach County 
on ,June 2, 1998, copks of whlch wen: t.ransmitted to the Department by 
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Robert Weisman. President of .Palm Tran and County Administratur and by 
Robert A. Molofskv, General Counsel. ATU Tntcmati~nal. The Letter of · 
Agreement addresses issues stemming from the acquisilion of !..he transit 
:,iystem from Florida Transit Momigement and its operation by Palm Tran, a 
not-for-profit corporation cn:.:'l!ti:::d by Lhe Palm Beach Coun[J Board of County 
Commissioners. The Agreement is intended by the parties to supplement the 
prote('live arrang~menl~ rdcrcnced above. 

Also in addition, the Department of Labor makes the certification called for 
undcir the ~tatut.c cm condition that the attached ~Langua,gefor 1,,,~"",TV,rn·hr,n 

in.to the Conl.racl of As..--,islance"' is made appliceble to the Branches 
Work- B.r·u1cJtei1i, Inc. Thc:st: Lt:rms and! conditions provide to transportation 
rdnted employees the service area of the project protections satisfying the 
requirements of 49 U.S.C., Section 5333(b). 

The Department of Labor will make the certification calkd foT under the statute 
on conditwn that the South Florida Regional Transit Authority ensurc.s. as a 
precondition to the release of assistance to any Recipient under the grant, that 
such Recipient agrees to the rei,pectivc tenns and conditione; referenced herein, 
and that this certification Jetter and the corresponding protective 
nrrnngem~nts, shall he inr-orpnr.atc-d intn the contract of assistance bcnveen 
the South Florida Regional Transit Authority and the U.S. Department of 
Transportation (DOT}, by reference. The South Florida Regional Tnu:udt 
Authority shall incorporate the respective terms of this certificatfon into a 
contrad with each R~cipicnt of funds. under the grant., as a. precondition to the 
release of assistance to the Recipient. These terms and conditions provide to 
transpoitation related employees in the service area of the project protections 
s~1tisf_fing :he requirements of 49 U.S.C., Section 5333{b). 

A1.-cordingJy, the Dcparlmcnt of Lu.Lor m;.ikcs tl1c certification called for undcr 
1 l 1l ;:-;t.:I :_,,, ,;]th ,·c:.-;~)l.1., Lu th;_ ..i;.;un: Rcc:iµi:.:,1ls Ui!J...:1 l!Jc... iL::;L,.LllL iJlcJjc:L L;,, U.il 

condition that: 

l. This letter and the tem1s and conditions of the above 
employee protective arrangements, shall be made 
nppHcoblc to the instant projects and made part of the 
Federal contract of assistat1cc, by rcfrcrcnce; 

2, As a precondition to the release of assistance to any 
Recipient., this letter and the terms and conditions of 
the resp(:ctive protective a.rrnngcmcnts referenced 
above, shall be incorporated into a contract of 
assistance between South Florida Regional Transit 
Authority and such Recipient, by refercnct': 
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Any dispult: or controversy arismg regardmg the 
application, inlerpretation, or enforcement of this 
promsion which cannot be settled by and between the 
parties at interest within thirty (30) days after the 
di:spulr.: or cuntrnvcn,y first arises, rna.y r.1t rdt:rrcd by 
any party to any final and bmdin~ dispute settlement 
proce-dure acceptable to the partie~, or in the event 
U1ey cannot agree upon such procedure, to the 
Department of Labor o.r an impartial third party 
desigrnited by the Department of Labor for .u final and 
binding determination; 

3. The lenn "projcctfl as used in the above arrangements 
shall be deemed to cover and refer to the instant 
project; 

4. The protective arrangements certified by the Secretary 
of Labor are intended for the primary and direct 
benefit oftran~it employees in the service area of the 
project. These employees are intended third-party 
h<'nefi,iaric's to the employee protec-tivt'. arrangements 
referenced m the grant contract between tbe U.S. 
Dcf)<:lrl.mcnt of Transportat10n and Sou.th Florida 
Re&ional Traruait, and the parties to the contract so 
sif!,nify by executing that contract. Such transit 
employees are also third-party beneficiaries to the 
protective ar.nuiag�emteElU incorporated in any 
subseauent contract(s) of assistance between the 
Gran,tee and any Recipient(s). Employees not 
represented by lnbor organi7-ution, or if so 
:cµ:-csc:1'.cd ~1:.::r rcprc~,r_-11L1~:, L' L1:; th:-[r 
beha1f1 muy assert daims with respect to the protective 
arrangements w1der lhis provision. Th.is clause 
creates no independent cause of action against the 
United States Government; 

S. Di~putc!; ov,:r lhc: inkrprd.ation, application and 
enforcement of the krms ru1d conditions of the 
certified protcc:tive arrangements, including those 
disputes arising out of this letter of certification, 
c..xccpt for any disputc5i arising out of enumerated 
parngraph 2 above. shall be re[)olved in accordance 
with the procedures specified in the aforementioned 
certifie<i arrangements; and 

6. Employee~.., of ma~B transportation providers in the 
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service: area o1 the project who are not represented by 
a union designated above shall be afforded 
sub~tantially the sf:.mc levels oi protections as FJre 
afforded to foe employees represented by the unions 
umkr the c1ouve n::ftrenced protcctivt: 
and this cerrn[icauon. Such protections 
procedural rights Hnd remedies as "veil as proh.'X':lions 
for indiv1dual employees affected by the prnjcct, 

Should a dispute remafo after exhausting any 
available remedies under the protective arr-a.ngcmcm.s 
and .:ib:;-,cnl mului..i.l ag.rcc111cnt to utilli:i:.: any other final 
and binding resolution procedure, any party to the 
dispute may submit. the -controversy to final and 
binding mbitraUon. With respect to a dispute involving 
a union not designated above, if a component of its 
parent union is already subject to .a protective 
arrangement, the arbitration procedures of that 
arrangement wilt be app1icable, If no component of its 
parent union js subject to the arrangements. the 
Recipient or the union may request the American 
Arbitration Association to furnish an a.rbitrntor and 
i.l<lministcr a final and binding resolution of the 
<lispute under it.~ Labor Arbitration Rules. 1f the 
employees arc not represented by a union for purposes 
of collective bargaining, the Recipient o.r emp.loyee(s} 

the Secretary of Labor to designate a 
third perty or appoint n staff rncmbf'r !<rrvc 

as arbitrator and render a flnal and binding 
ddcrmination of the dispute. 
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LANGUAGE FOR 1NCORPORATION INTO THE 
CONTRACT OF ASSISTANCE 

Grant i'FL-3·1-.X082 

The "Public 8o<ly", Branches Ways to Work - Bnmchea, Inc. agrees that the 
follov,ring terms and conditions shall apply for the protection of employees in 
the mass pas~ongcr ~ra.nsportation industry in the service areR of the prqject: 

~. Tht: project shall be c.unicd out in suc:h a manner and upon 
such terms and condit.i()ns a~ will not adversely affect 
employees in the mass passenger transportation industry 
within the service: arc<.1 <if the project. The "service area" as 
used herein, includes the geographic area over which the 
project ls operated and thc.w-eu whose population is served 
by the project, including adjacent areas affected by the 
project; 

2. All right~, privilege-s, an<l benefit:;; (including pension rights 
and benefits} of employees (incJuding employees already 
rrtin:d) Mali be preserved. and continued; 

3. The Public Body shall be financial!y rc.s.pomiibk for .any 
deprivation of employment or other worsening of employment 
position a.s a result of the project; 

4. In lhc event an employee is terminated or laid off as a :result 
of the project, hC" shall be granted priority of employment or 
n.,.~11plc,yn;ci;t tn :in .in~·\ :,c;:.•,• p,,!:,i(,'l1n f1,: ,,:~]ie'!1 Le ur :s!:':" 
is, or by training or retraining GH.n become, qualified. ln the 
event training or n.:training is required by such employment 
or reemployment, the Public Body shall provide or provide 
for such training or 1·etraining at no cost to lhc employee; 

5. Any empluyt:c v.·ho i~ lnid off or othcrvvise depdvcd of 
employment or placed in a worse positfon ·with respect to 
compensation, hours, working_ conditions, fringe benefits, or 
rights and privHeges pertaining thereto at any time during 
his or her employment as a result of the project, including 
a.n_y program of efficiencies or economies directly or indirectly 
related thereto, ~hall be entitled to receive any appH,c-..uble 
rights, privileges and bt:nt"fils n~ specified in the employee 
protective arrangement, knmvn <1s C-1, certified by the 
Secretary of Labor under Seel.ion 405(b) of the Rail 
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Passn1gn Sr:rvin: Act of l <_:ii U on Apnl Hi, 197 l (Sn: 
Appendix C-1, a copy of which is included on the 
Dc-pm·tm~nt's website.). 

An employee shall nol h('" rq!1m:kd n:-; deprived of 
f:'mployment or ph:lced in a worse pn::lifion with rc~t to 
compensa.tion, etc., in case or his or her n:signl:ltion, death, 
retirement, dismissal for cu use> or failure lo work due lo 
disability or discipline. The phrase ''as a result of the 
project" as used herein shall include events occurring in 
anlicnpation of. during, and subsequent to the project; 

6. In the event any provision of these conditions is held to be 
invalid or otherwise unenforceaule, the Public Body, the 
employees and/or then· :representatives may invoke the 
Jurisdiction of the Secretary of Labor to determine substitute 
fair and equitable C'mpJoycc protective a.rrangeme-nts which 
shall be incorporated in these conditions; 

7. The Public Body agrees Lhat any controversy :respecting the 
project's e1fec1.s upon employees, tile interpn::tulion or 
uppl1c.uLion of L1icsc conditions and lhc disposition of uny 
claim arising hereunder may be submitted by any party to 
the dispute including the employees. or their representative 
fur determination by t.he Secretary of Labor, whose decision 
shall be finaJ. 

in the r.vcnt of any dispute as to·whether or not a particular 
employee was affected by the, project, it shall be 
employee's obligation to identify Lhe project and specify the 
pertinent facts of the Project relied upon. ll shall then be the 
burden 01 the l'ubhc Body to prove that lactun:, ether Lho.n 
the project affected the employee. The claiming employee 
.shall prevail if it is established that the project had a.n effect 
upon the employee even if other factors may a]so have 
affected the employee (See Hodgson's Affidavit in Civil Action 
No. 825-71}; 

8. Th<: Public Body shaU mainlain and keep on file all relevant 
books and records in sufficient detail as to provide the basic 
information necessary to the making of the decisions called 
for in the preceding paragraph; 

9. The Public Body will post, in a prominent and accessible 
place, a notice srn.ting that the Public Body is a recipient of 
Fcdcnil assistance under the Federal Transit Act and ha:-; 
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cJg,eed lo cn:11ply V1•1rh :rhc pmvi~ions of 4CJ U.S.C., &cl.ion 
5333(b). The notice shall specify the terms and conditions 
set forth herein for the prnkc:tion of employees; ,:md 

l 0. The protc('tive- arrangements certified by the Secretary of 
T.ahor arc intended for the primary and direct benefit of 
transit employees in the service area of the project. These 
employees are intended third-party bcncf.idaries to the 
cmplo_yec protective arrangements of the gr.ant contract 
between the U.S. Dcpartrrient of Transportation and the 

1:md the parties to the contract so :signjfy 
by executing that contract. Employees, or their 
representative on their behalf, may assert claims 'lA.ith 
respect to the protective arnmgemcnts under this provision. 
This clause creates no independent cause of action against 
Lhe United States Government. 

AR a precondition to the release of assistance to any 
Recipient, this letter and the terms and conditions of the 
protective agreements or arrangements referenced above, 
shall be inc.orporated into the contract of assistance 
between the Grantee a.nd/or Applicant and such Recipient, 
by reference. 

Sincerely, 

a~ .. ,'J\_ 

Arm Comer, Chief 
Division of Statutory Programs 

cc: Schcryl Portee/ FTA 
Jayme Blakesley /F1'A 
Claudia Salazar•Palm Bea.ch County BC-Palm &ach County Transit 
Jessk,.a Chu/ AT{) 
Carla D_ McKc:cvcr/South Florida RTA 
Bryan K. Finnie/City of Opa-locka 
Jane Sullivan/City of Lauderhill 
MaryAnn Slough/City of Ft. Lauderdale 
Mina Samadi/City of Ft. Lauder<lule 
Christopher Z'lchritz/City of West Palm Beach 
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S:-tu111.kr;,./c/o Viillic=nm \Vilkinsnn-/\PM;-,CE 
,Jam(!S P. Hoffa• c/o Eiken Smith/TBT 
.fomrnc I"",_fragol.1/c-/0 Shavon Gihscm/TW'U 
Bonnie Morr-<.:/o Cara McGint /UTU 
Gr(':g Blac-kman-Govrrnment Supervisor Association of Florida 
,.fomc~ Cascy-E:<1quire Lnw Offl<'es or Slesnick & Casey, LLP 
J. w_ ,Johnson, Pn.:•sidcnt/Transport Workers Union, Local 291 
l-u:t_y 
David L __ . 
Elizabeth A. Roma and Stephanie 
Guerrieri. Clayman, Bartos & 

Representing: Transportation•Communkations International Union 
and International Association of Machinists and Aerospace Workers 

Richard Edelman/O'DonneH, Schwartz & Anderson, P.C. 
Barbara Zibordi Lt:izj_Q.Qf~i@Qgsalmv.com) 
Richard Edelman (rcddman{Zi!·ods.alaw.com) 
Kelly Beck (khf'ck(il>od,-=;,.ilnw.coml 

Rcprcscn ting: 
American Train Dispatchers Association 
Brotherhood. of Maintenance of W-ay Employees Division/IBT 
Brotherhood of Railway Signalmen 
lnternaliona.1 Brotherhood of Boilermakers and Blacksmitl1s 
National Council of Firemen and OHers/SEIU 
She.et Metal Workers International Association 
Transport Workers Union of America (rail/Bus only) 
BroLht:rhoo<l of Locomolive Engint:t:rs (BLE-T)/IBT 
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i. 

ffom: DVv'IG'rf MATTTNGl.. Y lr1a,1to·an11577,211b,;li54-,um,rn~U 
Sent: Friday, February 21, 2014 10:23 AM 
To: Sl,annm1 ILc1R,x4lJ~; Ron Jones; Robert Wd"rr"1n 
Cc: Piisdlla Mann;, Lee A.; Paulette Bu.d,d f'.; Peyton McArthur; Shettey Vana; Kathy Ped, D.; 

Berger; Vivtan letva~ Jess Santamaria; Hal Valeo,e 
Item S. 

Shannon, 

At the PTSB yesterday, I ask several questions relating to the presentation you will be 
makfng to the BCC on Tuesday February 25, regarding the oonside-rations for the RFP 
for paratransilt service for Palm Tran Connection. I did not get responses and am 
putting them in writing requesting a response prior to Tuesday. They are as follows: 

1. You consistently referred to a or the National Model and I ask what Model you are 
referring to? Then it seemed that you stated "nattonally" the norm. Please explain what 
thls ls based upon, 

2. I have grave concerns aboutthe ability to shift work from one provider to another. 
The labor force may be in j~rdy in the number of hours and even a job tf you can 
take routes and move to another provider. What are the provisions for this? 

3, Will the 40% providers be required to also have a 20% DBE participation? 
4. In any model you have used .and relied upon to make these assumptions, is there 

statisticar information available that shows how and how many drug screens (random) 
were conducted for non-dedicated providers? 

5. Does pro-sent travel time in the current Trapeez: use same travel time as is used 
for ftxed routes? 

6 Incorporation of living Wage is an Issue for us. These workers are represented 
by a Union and there Con be no expectation that this rs a negotiated wage rate. It is 
wrong to use less than the model that was used to brlng "in house" as minimums. How 
can the County believe it is right to htre workers and treat them differently because they 
work for a contractor? Is lhis not akin to serfdom labor and class warfare? (One class 
ts the Lord of the job and they can treat the serfs however they desire, which VI/hat you 
are s;:iymg is ok as long as you are not the lord of the serfs because you hefieve your 
serfs deserve better ... that ,s shameful.) ThIB definitely tS differenl than construction 
jobs, 1Nhe1e you may be doing a project that lasts 1 week to 6 months whik:! also doing 
ottier work. We all know that these workers will be dedicated to this work for at least 5 
maybe 7 years ... and we treat them with less respeci than our own employees? 

'I 7. It is imperative that the RFP include_th_~fa9~_retating to the currel)!_eniployees 
that are to be hifed if they meef"ff.le qualrficat1cm5: under the cqriirac( and that they are 
IB-preser)ted by a Union and that unoor s i 3(c) any transit worker in Palm Beach County 
that is dvsplacod wm be ellglble for these worker ·protectbn provisions .. Ac:cordlng to our 
13(c} agreement that includes paratransit workers. 
Dwight H. Matt[ngly 
President/Busrness Agent 
Amalgamated Transit Union local 1577 
(561) 655-3315 office; (561) 523-0525 celJ 
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EXHIBITG 

SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE and DISADVANTAGED 
BUSINESS ENTERPRISE (DBE) UTILIZATION 

The undersigned bidder/ offeror has satisfied the requirements of the bid 
specification in the following manner (please check the appropriate space): 

L The bidder/offeror is committed to a minimum of~% Small Business 
Participation or DBE utilization on this contract. 

__ The bidder/offeror (if unable to meet the SBE/DBE goal of 5%) is 
committed to a minimum of __ % SBE/DBE utilization on this contract and 
has submitted a: 
SBE/DBE Unavailability Report - Good Faith Efforts, which includes information 
and details as described in 

Name of bidder/ offeror's firm: MV Transportation, Inc. I MV Contract Transportation, Inc. 

By ~01tolkd!L 1ews:iu-- Assistant Corporate Secretary 

(Signature) (Title) 

Dorothea DePrisco 

Print Name 

Contact Information Robert Hatchett, Senior Vice President 

(832) 622-1730 Telephone#: 

robert.hatchett@mvtransit.com Email Address: 

mailto:robert.hatchett@mvtransit.com


EXHIBITG-A 
LETTER OF INTENT 

To Utilize Small Business Enterprises {SBE) certified by a cognizant agency and/or Certified Disadvantaged 
Business Enterprises (DBE) Subcontractors/Subconsultants 

From: . 
MV Transportation, Inc. I MV Contract Transportation, Inc. 

(Name of Proposer/Bidder) 

To: Palm Beach County, Selection Committee 

Project Description: 
Palm Tran Connection Paratransit Services 

In response to Palm Beach County's RU/Bid No. NIA , the undersigned 
hereby agree to utilize as a subcontractor the firm listed below, if awarded the contract. The undersigned further certify 
that the firm has been contacted and properly apprised of the projected work assignment(s) upon execution of the 
contract with Palm Beach County. 

Name of Firm: 
Safety Transportation, Inc. 

(Proposed SBE/DBE Subcontractor/Subconsultant) (Attach copy of SBE/DBE certification) 

Projected Work Assignment: Enter description of work assignment 

Transportation Services 

Projected Percentage of Prime's Contract Fees to be Awarded: (Dollar Amount !!LPercentage %) $ 2,624,407 

'~ Ja::g /zois 
(Proposer/Bidder - Signature of Owner or Authorized Rep.) (Date) 

Dorothea DePrisco, Assistant Corporate Secretary 

YY) {,\ 'C: C )(\ 2-,1, •••• ••• , 
VICTORIA ORTEGA 

Notary Publfc • California 
SOiano County 

Commission# 23136n 

: 
,r. 
-

~ 'e1•, 'lll'llfl. i-JilltiFM J~F 10, 2024 

(ACKNOWLEDGEMENT BY THE PROPOSED SBE/DBE FIRM) 

The undersigned intends to perform work in connection with the above Contract as ( check one) 
__ an individual __ a partnersh,!g 1_ a corporation __ a joint venture. The undersigned agrees with the 

-=--,-,L......1.-- day of 

prime contr~or's/consultan~ propo~I and further certifies that all information provided herein is true and correct. 

Subscribed and sworn to before me this 2.C/1:L,, day of /'1 qJ> e h E 20 2'; . 
... 1.t.Rr~-- JORG G~ 

~ 

To be completed for each SBE/DBE expected to participated in this project 



3/29/23, 10:56 AM WebFOCUS Report 

Florida UCP DBE Directory 

Number of Vendors Returned: 1 
Selection Criteria: 
Vendor: SAFETY TRANSPORTATION INC 

~.Y@mJQr N·am~; ·-·: SAFETY TRAt•fSPORt.At1orfiNC 
DBE CERTIFIED MBE ACDBE Status: N Statewide Availability: y 
Certification: Certification: 
DBA: Former Name: 
Business Description: NON-EMERGENCY MEDICAL TRANSPORTATION SERVICE 

Mailing Address: 740 BARNETT DR#2 
LAKE WORTH FL 33461 

Contact CRYSTAL OLIVEROS Phone: (561) 722-2272 Fax: 
Name: 
Email: CRYSTAL@SAFETYTRANSPOR~NET Web Site: 

Certified NAICS 
485991 Special Needs Transportation 
541618 Other Management Consulting Services 

file:///C:/Users/esottero/AppData/Local/Microsoft/Windows/lNetCache/Content.Outlook/L3Wl296C/SafetyTransportation_DBE_CERT.html 1/1 

file:///C:/Users/esottero/AppData/Local/Microsoft/Windows/lNetCache/Content.Outlook/L3Wl296C/SafetyTransportation_DBE_CERT.html


I-

~~YO~noe 
!1/YD~Uif? 

Granledlo 

SAFETY TRANSPORTATION INC 
It has been determined that the.firm listed abow_, lws met lheJi..·deral requiremems in accordanct' with 

tlw Code of Federal Regulatio11s (49 CFR Part 26) and is thereby eligiblt• Jo participate 

in 1/w Disadwmtaged Businc.~s E11te1prlw! Pm gram in tlw State of Florida. 

1VAICS CODES: 

541618 

Issue Vate: 

Disadmmrrgt..·1! Busini:.1..~ Emapti.f,c' Catiji..·miwa .\lunag,·r 

Florula D-..'ptll'Ulrt.'n! ol lhm. .. porftJtio11 
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EXHIBITG-A 
LETTER OF INTENT 

To Utilize Small Business Enterprises (SBE) certified by a cognizant agency and/or Certified Disadvantaged 
Business Enterprises (DBE) Subcontractors/Subconsultants 

From: MV Transportation, Inc. / MV Contract Transportation, Inc. 

(Name of Proposer/Bidder) 

To: Palm Beach County, Selection Committee 

Projoet O~seription: 
Palm Tran Connection Paratransit Services 

In response to Palm Beach County's RLI/Bid No. N/A , the undersigned 
hereby agree to utilize as a subcontractor the firm listed below, if awarded the contract. The undersigned further certify 
that the firm has been contacted and properly apprised of the projected work assignment(s) upon execution of the 
contract with Palm Beach County. 

Name of Firm: 
TV Guy Orlando, LLC OBA MOB Services 

(Proposed SBE/DBE Subcontractor/Subconsuftant) {Attach copy of SBE/DBE certification) 

Projected Work Assignment Enter description of work assignment 

Wet Fueling Services 

Projected Percentage of Prime's Contra? Fees to be Awarded: (Dollar Amount .2.LPercentage %) $ ~,334,588 

(Proposer/Bidder - Signature of Owner or Authorized Rep.) 
3 , aq la:023 

{Date) 
Dorothea DePrlsco, Assistant Corporate Seaetary 

_2_ Of day of ill Q, If e_Y\ 20 2-3 

(ACKNOWLEDGEMENT BY THE PROPOSED SBE/DBE FIRM) 

The undersigned intends to perform work in connection with the above Contract as (check one) 
__ an individual __ a partnership~ corporation __ a joint venture. The undersigned agrees with the 
prime contractor's/con~ltant's proposal and further certifies that all information provided herein is true and correct. 

i. ,if 2--~ 
(SB 

To be completed for each SBE/DBE expected to participated in this am, .. 



3/29/23, 8:09 AM WebFOCUS Report 

Floti.~~~~~ .. P~E.!Jirecto.ry 

Number of Vendors Returned: 
Selection Criteria: 
Vendor : TV GUY ORLANDO, LLC DBA MDB SERVICES 

.Y~mg9.rN.c1m~:.... ~~=iiiGOYoRLANDO.[[cf>sAMt5BSERVlces.~=-······ -,~ -"- ~-- - -~ -,~--,,~' ~~,~~-~-~"-~ __ ,,_ " - -~·-~-~- ·-

DBE CERTIFIED MBE ACDBE Status: Statewide Availability: Y 
Certification: Certification: 
DBA: Former Name: 
Business Description: PETROLIUM PRODUCTS SERVICES- JET A AUGUS DIESEL & LUBRICANTS PROPANE 

COMMERCIAL & PROFESSIONAL 

Mailing Address: 8815 CONROY WINDERMERE RD. 
SUITE 621 
ORLANDO FL 32835 

Contact MARIUS BOYD Phone: (407) 203-0749 Fax: (321) 689-2716 
Name: 
Email: MBOYD@MDBSERVICESLLC.COM Web Site: HTTP://WWW.MDBSVC.COM 

Certified NAICS 
424720 Petroleum and Petroleum Products Merchant Wholesalers (except Bulk Stations and Terminals) 

file:///C:/Users/esottero/AppData/Local/Microsoft/Windows/lNetCache/Content.Outlook/L3Wl296C/MDB_CERT.html 1/1 

file:///C:/Users/esottero/AppData/Local/Microsoft/Windows/lNetCache/Content.Outlook/L3Wl296C/MDB_CERT.html
http:HTTP://WWW.MDBSVC.COM
mailto:MBOYD@MDBSERVICESLLC.COM
http:P~E.!Jirecto.ry


EXHIBITG-A 
LETTER OF INTENT 

To Utilize Small Business Enterprises (SBE) certified by a cognizant agency and/or Certified Disadvantaged 
Business Enterprises (DBE) Subcontractors/Subconsultants 

From: MV Transportation, Inc./ MV Contract Transportation, Inc. 

(Name of Proposer/Bidder) 

To: Palm Beach County, Selection Committee 

Project Description: 
Palm Tran Connection Paratransit Services 

In response to Palm Beach County's RU/Bid No. N/A the undersigned 
hereby agree to utilize as a subcontractor the firm listed below, if awarded the contract. The undersigned further certify 
that the firm has been contacted and properly apprised of the projected work assignment(s) upon execution of the 
contract with Palm Beach County. 

Name of Firm: 
JCM & Associates, Inc. 

(Proposed SBE/DBE Subcontractor/Subconsultant) (Attach copy of SSE/DBE certification) 

Projected Work Assignment: Enter description of work assignment 

Supply Uniforms 

Projected Percentage of Prime's Contract Fees to be Awarded: (Dollar Amount .Q!.Percentage %) $ 13,169 

b I~ C\ \ 20~3 
(Proposer/Bidder- Signature of Owner or Authorized Rep.) (Date) 

Dorothea DePrisco, Assistant Corporate Secretary 

(ACKNOWLEDGEMENT BY THE PROPOSED SBE/DBE FIRM) 

The undersigned intends to perform workj~nection with the above Contract as (check one) 
__ an individual __ a partnership a corporation __ a joint venture. The undersigned agrees with the 
pJJ.me--co tor's/consulta~oposal and further certifies that all information provided herein is true and correct. 

/ ~:a" U G/o28/.,zo:z 3 
• (Date} 

- "1 'x 
day of ,~~><\ ::x • ~ RICHARD K. CRADY 

COMM. #2363667 z 
Notary Public • California ~ -

Orange County .. 
• . lufy 27, 2025 

l . ,o 
Subscu1bed and sworn to b~e me this ~ day of-..:.i....._~......._~....._ ____ _ , ........... .. 

'bed and sworn to before me thi~ 

To be completed for each SBE/DBE expected to participated in this project 



DBE Certification: CERTIFIED MBE Certification: ACDBE Status: N Statewide Availability: Y 

DBA: Former Name: 

Business Description: SELL UNIFORMS AND CORPORATE APPAREL 

Mailing Address: 5443 E WASHINGTON BOULEVARD 

COMMERCE CA 90040 

Contact Name: 

Email: 

JOSE CORNEJO 

RICHARD@BLUEGOOSEUNIFORMS.COM 

Phone: (800) 543-3732 

Web Site: 

Fax: (323) 726-8643 

Certified NAICS 

315990 Apparel Accessories and Other Apparel Manufacturing 

448190 Other Clothing Stores 

Run on : 03/28/2023 

Page: 131 



Florida UCP DBE Directory 

Number of Vendors Returned: 1 
Sel,ection Criteria: 
Vendor: JCM &ASSOCIATES INC 

DBE Certification: CERTIFIED MBE Certification: AC DBE Status: 
OBA: Former Name: 
Business Desclipti,on: SELL UNIFORMS AND CORPORATE APPAREL 

N Statewide AvailabUity: Y 

Mailing Address: 5443 E WASHINGTON BOULEVARD 
COMMERCE CA 90040 

Contact Name: 
Email: 

JOSE CORNEJO 
RICHARO,@BLUEGOOSEUNIFORMS, COM 

Phone: 
Web Site: 

(800) 543-3732 Fax: (323) 726--0043 

Certified NAIC S 
315990 
44a190 

Apparel Accessories and other Apparel Manufacturing 
Qtt,er Clothing Stores 



EXHIBITG-A 
LETTER OF INTENT 

To Utilize Small Business Enterprises (SBE) certified by a cognizant agency and/or Certified Disadvantaged 
Business Enterprises (DBE) Subcontractors/Subconsultants 

From: V . I MV . I M Transportation, nc. / Contract Transportation, nc. 

(Name of Proposer/Bidder) 

To: Palm Beach County, Selection Committee 

Project Description: 
Palm Tran Connection Paratransit Services 

In response to Palm Beach County's RU/Bid No. N/A the undersigned 
hereby agree to utilize as a subcontractor the firm listed below, if awarded the contract. The undersigned further certify 
that the firm has been contacted and properly apprised of the projected work assignment(s) upon execution of the 
contract with Palm Beach County. 

Name of Firm: 
Chandler and Campbelle Investment Group, LLC 

(Proposed SBE/DBE Subcontractor/Subconsultant) (Attach copy of SBE/DBE certification) 

Projected Work Assignment: Enter description of work assignment 

Vehicle Cleaning Services 

Projected Percentage of Prime's Contract Fees to be Awarded: (Dollar Amount or Percentage%) $264,000 

0 l1--qj_zo2S 
(Proposer/Bidder - Sigrfature" of Owner or Authorized Rep.) (Date) 

Dorothea DePrisco, Assistant Corporate Secretary 

'f-.,<.,------!--- day of YY\c.l I(""~ 21 '1 r: rt ¢ n e e • • '! a a n r 

(Notary Seal)J • ·.,-· ·• It 

(ACKNOWLEDGEMENT BY THE PROPOSED SSE/DBE FIRM) 

The undersigned intends to perform work in connection with the above Contract as (check one) 
__ an individual __ a partnership __ a corporation __ a joint venture. The undersigned agrees with the 
prime contractor's/consultant's proposal and further certifies that all information provided herein is true and correct. 

(~e ~!~ I orized Rep.) c¼We? 
Subscribed and sworn to before me this o2,_91f day of ___ 

1 «: 
·J 

Jft-Oftf 

~7::tufe~ 
To be completed for each SBE/DBE expected to participated in this project 



OFFICE OF ECONOMIC AND SMALL BUSINESS DEVELOPMENT 
Governmental Center Annex 
115 S. Andrews Avenue, Room A680 • Fort Lauderdale, Florida 33301 • 954-357-6400 

February 6, 2023 

Mr. Darrell B. Searcy 
CHANDLER & CAMPBELLE INVESTMENT GROUP, LLC 
DBA CHANDLER CAMPBELLE & DASCHLE 
310 Vizcaya Drive 
Palm Beach Gardens, Florida 33418 

ANNIVERSARY DATE - Annually, on March 6th 

Dear Mr. Searcy: 

Broward County is pleased to announce that Chandler & Campbelle Investment Group, 
LLC has renewed its certification as an Airport Concessions Disadvantaged Business 
Enterprise (ACDBE) and Disadvantaged Business Enterprise [DBE] in Florida, under a 
Unified Certification Program [UCP] in accordance with 49 CFR, PARTS 23 and 26. 

ACDBE/DBE certification continues from your anniversary date, but is contingent upon 
Chandler & Campbelle Investment Group, LLC renewing its eligibility annually through this 
office, Office of Economic and Small Business Development (OESBD). OESBD will notify 
you in advance of your obligation to provide continuing eligibility documents; however, 
ensuring continued certification is your responsibility. Failure to continue your eligibility will 
result in immediate action to decertify Chandler & Campbelle Investment Group, LLC as an 
ACDBE/DBE. 

As long as Chandler & Campbelle Investment Group, LLC is listed in the DBE Directory, it is 
considered ACDBE/DBE Certified by all Florida UCP Members. 

ACDBE/DBE Certification is subject to actions by governmental agencies impacting the 
disadvantaged status of Chandler & Campbelle Investment Group, LLC. 

Chandler & Campbelle Investment Group, LLC will be listed in Florida's UCP DBE 
Directory which can be accessed via the internet, at: 

https://fdotxwp02.dot.state.fl.us/EqualOpportunityOfficeBusinessDirectory/CustomSearch 

ACDBE/DBE certification is NOT a guarantee of work, but enables Chandler & Campbelle 
Investment Group, LLC to compete for, and perform, contract work on all USDOT Federal Aid 
(FAA, FTA and FHWA) projects in Florida as a DBE contractor, sub-contractor, consultant, 
and sub-consultant or material supplier. 

Broward County Board of County Commissioners 
Mark D. Bogen• Lamar P. Fisher• Beam Furr• Steve Geller• Robert McKinzie • Nan H. Rich• Hazelle P. Rogers• Tim Ryan• Michael Udine 

Broward.erg 

https://fdotxwp02.dot.state.fl.us/EqualOpportunityOfficeBusinessDirectory/CustomSearch


Re: Chandler & Campbelle Investment Group, LLC February 23, 2022 

If, at any time, there is a material change in Chandler & Campbelle Investment Group, LLC, 
including, but not limited to, ownership, officers, directors, scope of work being performed, 
daily operations, affiliations with other businesses or individuals or physical location of 
Chandler & Campbelle Investment Group, LLC, you must notify OESBD, in writing, without 
delay. Notification should include supporting documentation. You will receive 
acknowledgement and confirmation of continued eligibility, if applicable after notification of 
changes. 

Chandler & Campbelle Investment Group, LLC may compete for, and perform, work on all 
USDOT Federal Aid projects throughout Florida, receiving DBE credit for work performed in 
the following areas: 

DBE/ACDBE 
NAICS CODE: 541611 Administrative Mgmt. and General Mgmt. Consulting Services 
NAICS CODE: 611430 Professional & Management Development Training 
NAICS CODE: 541690 Other Scientific & Technical Consulting Services 
NAICS CODE: 541820 Public Relations Agency 
NAICS CODE: 541890 Other Services Related to Advertising 
NAICS CODE: 541613 Marketing Consulting Services 
NAICS CODE: 541512 Computer Systems Design Services 
NAICS CODE: 541513 Computer Facilities Management Services 
NAICS CODE: 541618 Other Management Consulting Services 
NAICS CODE: 561210 Facilities Support Services 
NAICS CODE: 561320 Temporary Help Services 
NAICS CODE: 561110 Office Administrative Services 
NAICS CODE: 561720 Janitorial Services 
NAICS CODE: 722511 Full-Service Restaurants 
NAICS CODE: 722513 Limited-Service Restaurants 
NAICS CODE: 812930 Parking Lots and Garages 

DBE 
NAICS CODE: 423490 Professional Equipment & Supplies Merchant Wholesalers 
NAICS CODE: 423610 Transformers (except electronics) Merchant Wholesalers 
NAICS CODE: 423690 Other Electronic Parts & Equipment Merchant Wholesalers 
NAICS CODE: 488119 Other Airport Operations 

Please feel free to contact OESBD for any questions or concerns pertaining to your 
ACDBE/DBE certification. Our telephone number is (954) 357-6400; our fax number is 
(954) 357-5674. 

Sincerely, 

Sandy-Michael McDonald, Director 
Office of Economic and Small Business Development 



EXHIBITG-A 
LETTER OF INTENT 

To Utilize Small Business Enterprises (SBE) certified by a cognizant agency and/or Certified Disadvantaged 
Business Enterprises (DBE) Subcontractors/Subconsultants 

From: MV Transportation, Inc. / MV Contract Transportation, Inc. 

(Name of Proposer/Bidder) 

To: Palm Beach County, Selection Committee 

Project Description: 
Palm Tran Connection Paratransit Services 

In response to Palm Beach County's RU/Bid No. NIA the undersigned 
hereby agree to utilize as a subcontractor the firm listed below, if awarded the contract. The undersigned further certify 
that the firm has been contacted and properly apprised of the projected work assignment(s) upon execution of the 
contract with Palm Beach County. 

Name of Firm: 
Pro Transportation, Inc. OBA ProKel Mobility 

(Proposed SBE/OBE Subcontractor/Subconsultant) (Attach copy of SBE/DBE certification) 

Projected Work Assignment: Enter description of work assignment 

Transportation Services 

Projected Percentage of Prime's Contract Fees to be Awarded: (Dollar Amount Q[_Percentage %) $1,907,147 

-193-/ o 1-r/ O'/ /-:z 3 
(Proposer/Bidder- Signature of Owner or Authorized Rep.) r (Date) 

Dorothea DePrisco, Assistant Corporate Secretary 

Subscribed and sworn to before me this ______ day of ____________ 20 ____ _ 

(Notary's Signature) (Notary Seal) 

(ACKNOWLEDGEMENT BY THE PROPOSED SBE/DBE FIRM) 

The undersigned intends to perform work in s;onnection with the above Contract as (check one) 
__ an individual __ a partnership 2_ a corporation __ a joint venture. The undersigned agrees with the 
prime contracto~1°n~yltant's proposal and further certifies that all information provided herein is true and correct. 

} r ,/ 

e of Ownergt~uthorized Rep.) 

Subscri~~-iaffe""P' 1o ~~is-_ti;~"- day of d(-.:J 20 ;.,.5 

C:~;?Y:;1 _.-( __ ,2--,:5- • EMIValu UIZ 
- / - ... /L-f\ </---, '1;!!__ Cn� -fNHo'8m 

(/:/s// (Notary!s Signal9Te) , //' -, -- \ ta=.uOec, 8, 2024 
~~'" ~: s ,d ,,, Aaron Notary 

To be completed for each SBE/DBE expected to participated in this project 



CALIFORNIA JURAT GOVERNMENT CODE § 8202 

A notary public or other officer completing this certificate verifies only the identity of the individual who signed 
the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document. 

State of California 

County of -"-'-=~--.;;...• '-"' ._._-_______ _ 

Subscribed and sworn to (or affirmed) before me on 

this__.__._,._.__ day of-'-""--'-='-=-=-----' 20'J~ , by 
Date Month Year 

(1) --· . ··-·. , __ ' '"-"''-"-'-' 

(and (2) N .!\. ), 
Name(s) of Signer(s) 

proved to me on the basis of satisfactory evidence to 
be the person(s) who appeared before me. 

Signature 
Place Notary Seal and/or Stamp Above Signature of Notary Public 

.-----------------OPTIONAL-----------------. 

Completing this information can deter alteration of the document or 
fraudulent reattachment of this form to an unintended document. 

Description of Attached Document 

Title or Type of Document: _,, I y. il:Y ! '-" JV )Y 'IY "-~ ~ n:::,w, • NH. -¼:~ I 

Document Date: ___________________ Number of Pages: 

Signer(s) Other Than Named Above:_,_~~----------------------

.... • ....... 

1©2019 National Notary Association 



JACKSONVILLE TRANSPORTATION AUTHORITY 

January 27, 2022 

Pro Transportation, Inc. OBA ProKel Mobility 
5011 Gate Pkwy 
Bldg 100 Suite 100 
Jacksonville, FL 32256 

In Re: DBE Firm Certification 

Dear Mr. Kelly Gonzalez, 

The Jacksonville Transportation Authority UTA) is pleased to announce that your firm has been certified as a Disadvantaged 
Business Enterprise [DBE] in Florida, under a Unified Certification Program [UCP] in accordance with 49 CFR, PART 26. 

DBE Certification is continuing from the date of this letter and will conclude on the anniversary date of your firm's certification. 
Continued certification and participation in the DBE program is contingent upon your firm renewing its eligibility annually 
through this office. You will be notified in advance of your obligation to continue eligibility in a timely fashion. Information 
regarding certification renewal can be accessed online at httP-s://jtafla.debsY.stem.com. Failure of your firm's recertification will 
result in immediate action to remove the firm from the UCP database. 

Your firm's listing in the Florida Department of Transportation's Florida Unified Certification Program is affirmation of your 
firm's continued certification. This listing can be accessed via the internet at: 
httP-:l/www3b.dot.state.fl.us/EgualOP-.P-OrtunitY.OfficeBusinessDirectoryj_ 

Please be advised that DBE Certification is subject to actions by governmental agencies that can impact the disadvantaged 
status of DBE firms. Be further advised that your DBE Certification with the Florida Department of Transportation dually 
certifies your firm with all Florida UCP Members. DBE Certification is NOT a guarantee of work, but enables the firm to compete 
for and perform contract work on all USDOT Federal Aid (FAA, FTA & FHWA) projects in Florida as a DBE contractor, sub
contractor, and consultant/ sub-consultant or material supplier. 

Certification Date 
June 22, 2020 

Certification Expiration Date 
June 22, 2023 

http:httP-s://jtafla.debsY.stem.com


If at any time there is a material change in your firm, including, but not limited to name change, principal ownership, officer, 
Directors, scope of work performed, daily operations, affiliations with other businesses, individuals or physical locations of the 
firm, you must immediately notify this office in writing. Notification of the aforementioned circumstances should include 
therewith all applicable supporting documentation. Upon this Authority's receipt of your amendment(s) you will receive 
necessary instructions. 

Accordingly, your firm may compete for and perform work on all USDOT Federal Aid projects throughout Florida that receive 
credit for works performed in the following areas: 

NAICS 
NAICS 339113: BIOHAZARD PROTECTIVE CLOTHING AND ACCESSORIES MANUFACTURING 
NAICS 339113: RESPIRATORY PROTECTION MASK MANUFACTURING 
NAICS 48: TRANSPORTATION AND WAREHOUSING 
NAICS 485111: MIXED MODE TRANSIT SYSTEMS 
NAICS 485113: BUS AND OTHER MOTOR VEHICLE TRANSIT SYSTEMS 
NAICS 485999: ALL OTHER TRANSIT AND GROUND PASSENGER TRANSPORTATION 
NAICS 541611: ADMINISTRATIVE MANAGEMENT AND GENERAL MANAGEMENT CONSULTING SERVICES 
NAICS 561320: CONTRACT STAFFING SERVICES 
NAICS 561720: JANITORIAL SERVICES 

FOOT SPECIAL TY CODE(S) & DESCRIPTIONS 
NAICS 339113 Respiratory protection mask manufacturing (More) [Size standard: 750 employees] NAICS 485111 Mixed Mode 
Transit Systems (More) [Size standard: $16,500,000 annual revenues] NAICS 485113 Bus and Other Motor Vehicle Transit 
Systems (More) [Size standard: $16,500,000 annual revenues] NAICS 485999 All Other Transit and Ground Passenger 
Transportation (More) [Size standard: $16,500,000 annual revenues] NAICS 541611 Administrative Management and General 
Management Consulting Services NAICS 561320 Contract Staffing Services NAICS 561720 Janitorial Services 

Questions or concerns should be directed to this office by mail or telephone. 
Our telephone number is 904-633-8533 / Fax 904-630-3166. 
You can also email us at dbe1@jtafla.com. 

Sincerely, 

JU) llf-'.l:t.~· 

Ken Middleton 
Jacksonville Transportation Authority 
Director - Diversity, Equity & Customer Advocacy 
(904) 632-5275 - Office 

mailto:dbe1@jtafla.com


SCHEDULE OF SBE/DBE PARTICIPATION EXHIBIT G-B 
- ·-- ------------ ------ ---- ----------- ------ ------------ ------ -· -------- ----- ------ ------- ----- ------. 

Contract Amount 
BID/RLI#: N/A $ 19,000,005 (Prime Contractor Total BID/RFP Submittal) 

PROJECT NAME: Palm Tran Connection Paratransit Services PROJECT START DATE: January 1, 2023 

;:~~:ACTOR: MV Transportation, Inc. I MV Contract Transportation, Inc. Contact TELEPHONE #: (832) 622-1730 

CONTACT 
Robert Hatchett, Senior Vice President Contact Email Address: robert.hatchett@mvtransit.com 

PERSON: 

SBE/DBE Subcontractor SBE/DBE 
Contact 

Phone Type of Work To Be Performed 
$ 

Estimated 
Sub-Contract Amount 

Safety Transportation Crystal Oliveros (561) 886-0880 Transportation Services $ 2,624,407 

MOB Services Marius Boyd ( 407) 203-07 49 Wet Fueling Services $ 2,334,588 

JCM & Associates, Inc. Jose Cornejo (800) 543-3732 Supply Uniforms $ 13,169 

Chandler and Campbelle Darrell Searcy (404) 643-9747 Vehicle Cleaning Services $ 264,000 

ProKel Mobility Kelly Gonzalez (561) 506-5721 Transportation Services $ 1,907,147 

Total Estimated Dollar ($) SBE/DBE Participation $ 6,204,208 

SBE/DBE Subcontractor Participation Percentage 
(Total estimated amount allocated to SBEs/DBEs 

divided by Total Contract Amount) 
% 32.7% 

The listing of a SBE/DBE shall constitute a representation by the bidder/responder to Palm Beach County that such SBE/DBE has been contacted and properly apprised of the 
upcoming County project. Bidders/Responders are advised that the information contained herein is subject to verification by Palm Beach County's contract representative, with 
the concurrence of Palm Tran's DBE Liaison, and that submission of said information is an assertion of its accuracy, per the requirements of the DBE Program (49CFR26.39). 

I certify that the above information is true to the best of my knowledge: 

Title Date 

Assistant Corporate Secretary April 4, 2023 

THIS EXHIBIT AND ATTACHMENTS SHALL BE SIGNED AND RETURNED WITH OFFER. FAILURE TO DO SO SHALL RENDER YOUR SUBMITTAL NON-RESPONSIVE 

http:49CFR26.39


------------------

APPENDIX A 
BUSINESS INFORMATION 

Full Legal Name of Entity: MV Transportation, Inc. and MV Contract Transportation, Inc. 
(Exactly as it is to appear on the Contract) 

Entity Address: 2711 N. Haskell Avenue, Suite 1500 LB-2 

Telephone Number: ( 832 ) 622-1730 Fax Number: ( 707 ) 446-4177 

Form of Entity 
[ v'J Corporation 
[ ] Limited Liability Company 
[ ] Partnership, General 
[ ] Partnership, Limited 
[ ] Joint Venture 
[ ] Sole Proprietorship 
Federal 1.D. Number: 94-2491705 (MVT) 11-3706363 (MVCT) 

(1) If CONTRACTOR is a subsidiary, state name of parent company. 
MV Transportation, Inc. is the parent company to MV Contract Transportation, Inc., a wholly-owned subsidiary. 

Caution: All information provided herein must be as to CONTRACTOR (subsidiary) and 
not as to parent company. 

(2) Is Entity registered to do business in the State of Florida? Yes [ v1 No [ ] 

If yes to the above, as of what date? 4/16/2007 (MVT) 1/2/2004 (MVCT) 

If not presently registered with the Division of Corporations to do business in the State of 
Florida as either a Florida or foreign corporation, CONTRACTOR acknowledges, by 
signing below, that it will register with the State of Florida prior to the effective date of the 
contract with Palm Beach County. 

SIGNATURE: 

NAME (PRINT): Dorothea DePrisco 

TITLE: Assistant Corporate Secretary 

COMPANY: MV Transportation, Inc./ MV Contract Transportation, Inc. 



APPENDIX B 
DISCLOSURE OF OWNERSHIP INTERESTS 

Page 1 of 2 

TO: PALM BEACH COUNTY CHIEF OFFICER 
OR HIS OR HER OFFICIALLY DESIGNATED REPRESENTATIVE 

STATE OF FLORIDA 
COUNTY OF PALM BEACH 

BEFORE ME, the undersigned authority, this day personally appeared 
Dorothea DePrisco , hereinafter referred to as "Affiant," who being by me first 

duly sworn, under oath, deposes and states as follows: 

1. Affiant appears herein as: 
[ ] an individual or 
[ v1 the Assistant Corporate Secretary of MV Transportation, Inc. I MV Contract Transportati9n, Inc. 

[position-e.g., sole proprietor, president, partner, etc.] [name & type of entity-e.g., ABC Corp., XYZ 
Ltd. Partnership, etc.]. The Affiant or the entity the Affiant represents herein seeks to do business with 
Palm Beach County through its Board of County Commissioners. 

2. Affiant's address is: 631 Overland Court, Vacaville CA 95688 

3. Attached hereto as Exhibit "A" is a complete listing of the names and addresses of every 
person or entity having a five percent (5%) or greater interest in the Affiant's corporation, partnership, or 
other principal. Disclosure does not apply to nonprofit corporations, government agencies, or to an 
individual's or entity's interest in any entity registered with the Federal Securities Exchange Commission 
or registered pursuant to Chapter 517, Florida Statutes, whose interest is for sale to the general public. 

4. Affiant acknowledges that this Affidavit is given to comply with Palm Beach County policy, 
and will be relied upon by Palm Beach County and the Board of County Commissioners. Affiant further 
acknowledges that he or she is authorized to execute this document on behalf of the entity identified in 
paragraph one, if any. 

5. Affiant further states that Affiant is familiar with the nature of an oath and with the 
penalties provided by the laws of the State of Florida for falsely swearing to statements under oath. 

6. Under penalty of perjury, Affiant declares that Affiant has examined this Affidavit and to 
the best of Affiant's knowledge and belief it is true, correct and complete. 

FURTHER AFFIANT SA YETH NAUGHT. 
Dorothea DePrisco , Affiant 

(Print Affiant Name) 

The foregoing instrument was acknowledged before me this __ day of ____ _, 20 __ , by 
_____________ _, [ ] who is personally known to me or [ J who has produced 
________________ as identification and who did take an oath. 

Notary Public 

See Attached_ (Print Notary Name) 
State of Florida at Large 
My Commission Expires: __________ _ 



A notary public or other officer completing this 
certificate verifies only the identity of the individual 
who signed the document to which this certificate 
is attached, and not the truthfulness, accuracy, or 
validity_ of that document. 

State of California 
County of _so_l_an_o ____ _ 

Subscribed and ,sworn to ( or affirmed) before me on this d8 
day of f'(\Q.,'ft ✓" , 20 2..~, by Do ca lli c g A A.:f \ °'-
\Jp :r(,S CA) 

proved to me on the basis of satisfactory evidence to be the 
person( s) who agpeared before me. 'Ip--·· 0 0 a O a a 9. 

(Seal) Signatur ~,~-~-----=----~ 

~,sS,Of'\ 



EXHIBIT "A" 
TO 

APPENDIX B 
DISCLOSURE OF OWNERSHIP INTERESTS 

Page 2 of 2 

DISCLOSURE OF OWNERSHIP INTERESTS IN AFFIANT 

Affiant must identify all entities and individuals owning five percent (5%) or more ownership interest in 
Affiant's corporation, partnership or other principal, if any. Affiant must identify individual owners. For 
example, if Affiant's principal is wholly or partially owned by another entity, such as a corporation, Affiant 
must identify the other entity, its address, and the individual owners of the other entity. Disclosure does 
not apply to any nonprofit corporation, government agency, or to an individual's or entity's interest in 
any entity registered with the Federal Securities Exchange Commission or registered pursuant to 
Chapter 517, Florida Statutes, whose interest is for sale to the general public. 

Name Address 

MV Contract Transportation, Inc. is 100% owned by MV Transportation, Inc., 2711 N Haskell Ave, Ste 1500, Dallas TX 75204 

Ownership of MV Transportation, Inc. is listed below. 

Alexis Lodde I Alexis Lodde Family Trust 2711 N. Haskell Avenue, Suite 1500 LB-2, Dallas TX 75204 

Feysan Lodde I Feysan Lodde Family Trust 2711 N. Haskell Avenue, Suite 1500 LB-2, Dallas TX 75204 

Barbara Lodde I Barbara Rae Lodde Trust 2711 N. Haskell Avenue, Suite 1500 LB-2, Dallas TX 75204 

Paulette Lodde I Paulette Feysan Lodde Trust 2711 N. Haskell Avenue, Suite 1500 LB-2, Dallas TX 75204 

Lauren Lodde I Lauren Mary Ruth Lodde Trust 2711 N. Haskell Avenue, Suite 1500 LB-2, Dallas TX 75204 

Alexia Lodde I Alexia Rene Lodde Trust 2711 N. Haskell Avenue, Suite 1500 LB-2, Dallas TX 75204 



~ 

XL Insurance 
Reinsurance 

ANNUAL CONTRACT BOND 
Bond Number: US00123961 SU23A 

XL Specialty lnsuranc::o Company [81 XL Specialty Insurance Company 
SOS Eaglevlew l\lvd 53S Springfield Ave, Ste 130 
Exton, PA.19341 Summit, NJ 01901 D XL Reinsurance America Inc. 

KNOW ALL MEN BY THESE PRESENTS, that we, MV Transportation, Inc. and MV Contract Transportatjon. lac as 
Principal, and XL Specialty Insurance Company, licensed to do business ln the State of of Delaware as Surety, are held 
and firmly bound unto Palm Beach County (Obligee), In the penal sum of Five Hundred Thousand and No/100 Dollars 
($500,000.00). lawful money of the United States of America, for the payment of which sum, well and truly to be 
made, tlll! f11 l11clpal and Surety do bind themsC!lves, their heirs, executors, administrators, and succC!ssors <1nd assigns, 
jointly and severalty, firmly by these prescmts. 

THE CONDITION OF THIS OBLIGATION IS SUCH, that whereas the above bounden Principal has entered Into a 
certain written Contract with the above named Obligee, effective the day of , for 1 

Emerge~ Cont(]ct For Palm Tran Connection Paratransit Services Run PackarutA and more rully described in said 
Contract, a copy of which Is attached, which Agreement is made a part hereof and incorporated herein by 
reference, except that nothing said therein shall alter, enlarge, expand or otherwise modify the term of the bond as 
set out below. 

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION IS SUCH, that if the said Principal, Its executors, 
administrators, successors and assigns shall promptly and faithfully perform the Contract, according to the 
terms, stlpulatlons or conditions thereof, then this obligation to be void, otherwise to remain in full force and 
effect. This bond is executed by the Surety and accepted by the Obligeo subject to the foll owing express condition: 

Notwithstanding the provisions of the Contract, the term of this bond shall apply from 1st day of January, 2023, untll 
31st day of December, 2023, and may be extended by the Surety by Continuation Certificate. However, neither 
nonrenewal by the Surety, nor the failure or lnabillty of the Prlnclpal to file a replacement bond in the event of 
nonrenewal, shall Itself constitute a loss to the obllgee recoverable under this bond or any renewal or 
continuation thereof. The liabfllty of thA Surety under thl~ bond and t'III contlnu.:ition certificates fs5ued in 
connection therewith shall not be cumulatlve and shall in no event exceed the amount as set forth in this bond 
or In any additions, riders, or endorsements properly Issued by the Surety as supplements thereto, 

Signed, Sealed and Dated this 11c>i day of April, 2023. 

MV Transportation, Inc. and MV Gontract Transportation, 
Inc. 

(Princlpalr--~./1 (Seal) 

,,,11\11:~:;';!'}• ,,,, 
.. <,r:-:; ~..;;;,~r,::, .. , 

••• -::-:;--..··~"·•, •·-'1:"> l'I'( 
: (, ,• •' • •l~ 'I) •, 1, :, r : : ,, ,• "i,'pea .•, .. ·,._.·-;.: 

. {H({ !]f ~~:;;fl 
,;, W• •• C) ) •~\J ' . \ I •~ :~ 

: . ·-::,. '{X:,, ~J .... ~-;•',/ ] 

),;: ,,.,;,/1;;:.;·;):.:,<• .. ,/ 
• If/ V l_,l •·.,' 1 I, ,,' 
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XL Insurance 
Reinsurance 

RIDER ADDING ADDITIONAL OBLIGEES 
Bond Number: US00123961SU23A 

XL Specialty lnsuranco Company [8] XL Speclalty Insurance Company 
50S EaglevlewBlvd 53S Springflt!ld Ave, Ste 130 

D XL Reinsurance America Inc. Exton,P/\1934\ Summit, NJ0790l 

TO BE ATTACHED TO and form a part of Bond No. US0012396 I SU23A, dated the I Ith day of April, 2023, issued by 
XL Specialty Insurance Company , as Surety(s), on behalf of MV Transportation, Inc. and MV Contract Trnnsportntion, Jnc. 
, as Principal, In favor of Palm Beach County, as Obligee. 

Whoroas, upon the request of the Principal and Obllgee, the attached bond is hereby amended to add Palm Tran, Inc. , as 
Additional Obllgee(s). 

PROVIDED HOWEVER, there shall be no liability under this bond to the Obligees, or any of them, unless the said Obligees, 
or any of them, shall make payments to the Principal strictly In accordance with the terms of said contract as to payments, 
and shall perform all of the other obligations to be performed under said contract al the time and in the manner therein sot 
forth; all of the acts of one Obligee being binding on the other(s). 

The Obligee and Additional Obligee(s) understand and by acceptance of this Rider acknowledge that this agreement is 
subject to the precedent condiUon that the Additional Obligee(s) shall have no right of action against the Principal or the 
Surety except such as the original Obligee would have and shall be subject to all counterclaims, offsets and defenses 
however arising which would be available against the original Obligee. 

In no event shall the Surety be liable in the aggregate to the Obllgees for more than the penalty of the Performance Bond. At 
the Surety's election, any paymant due to any Obllgee may be made by Its check issued jointly to all. 

The attached bond shall be subject to all of ils terms, conditions and limitation except as herein modified. 

Surety contact information: 

XL Specialty Insurance Company 
Surety Administrative omce 
505 Eaglevlew Blvd, Suite 100 
Exton, PA 19341 
For general inQuirles please contact: XI -Smetv-GenP.rnl@a,aucLr.nm 

Signed. sealed and delivered this 11th day of April. 2023. 

MV Trnnsportntion, Inc. and MV Contract Transportation, 
Inc. 
(Principal) 

\ ~ l ll '! II (S.11119,· 
\)\\\ ,~: ,-. :.;, ._·I,; 

.,,..-;~;?._, :f ~:: .'. '~ : .. :~::\\ 
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nocuSign Envelope ID: ,A096506·90AF-46AE-BC19-1017D1622870 
Powe, of Attorney 

Xl Specialty Insurance Company THIS IS NOT A BOND NUMBER 
XL R~$\lt,,ncc Ame,lca I~. LIMITED POWER OF ATTORNEY 

XL 1622149 

KNOW All MEH BY llfESE PRESEIITT: lhat XL Spc~lnlty Insurance Compnny, a Dclaw11tc S1f.uranco companies wllh ofrlces located ~t 505 
Eaglevlew Blvd., Exton, PA 19341, Mc1 XL Reinsurance America Jnc., ;, lfew York ll'l!M~ncc company with offlct$ located at 70 5c3vlew 

I.venue, Stamford, CT 06902, , do hereby nominate, constitute, ;,nd ~ppolnt: 

Ju/In R. Durnl!t, Ellrabeth P, ~rvlnl, r.111tthaw J. Rosenberg1 Mttllsu .J. Hinde 

cc1ch Its trllf1 11nd lawful Attorncy(~)•ln•ract ta fJ\llkc, <!Xecute, au~s.1, sc.-il and dclNt>.r for ond on Its ~half, &$ surety, and as Its 11ct Md 

deed, where required, any and all bonds and undertakings In the naturo theroof, for the penal &Um of no Ol\e of which l9 In any event to 

~ceed $100,000,000.00. 

Such bonds and undNtalclngs, when duly c:xec:uti:d by the aforesaid A\torney (s) • In - F.tct slWIII be blndtno upon each r.,kt Company as 

fully and to the same extent lliS if &Uch bonds and uoderta"ngs were signed by the Ptes!d"n\ .-ind Secretary or the Comp~ny rmd s~alcd 
with its corpor.ete se11I, 

lhe Power or Attornl!y ~ griinted and Is 9!JnM l>y racslmilll under flnd by tho authonly of Ute rollowln9 lles~ut/ons adopted by the Board 
of D~ectors or each of lhc Companies on the 26th day of July 2017. 

RESOLVED, th11t Gary Kaplao, Daniel Riordan, Mnri.'l Ot1hart, Gregory Donl and Kevin 1-Jlr!.eh are hereby appointed by the Ooard as authorized 

to mate, cx~to, sea1 and dallver for and on behalf of lite Company, any and all l;,onds, undertaklngs1 contract$ or obi9:itlons In su1ety 01 

co-surety with others and th~l the Secretary or MY Assistant Seclf;tlUY of tho Company be and t~t each of them hereby I$ ~ulhorlzc<l to 

.ittc~ the exe.c:ut~n of any suth bonds, undetl<lkl11gs, contracts or obllootlons In surety or co-su<e.&y ~nd attach theteto U1~ corporate scai 

of the r..ompany • 

RESOLVED, RJRTli£1l, th.at Gnry Kaplan, DM!iel Riordan, Harla ()uMrt, Gregory Boal and Kevin Mln;ch each Is hereby aulhotlJt:11 to execute 

powers of attorney qu111ityrng tho attomey n11med In tho glvtn power or attorney to t!X~ute, on behalf of the Comp11ny, bonds and 

u1\de1t11kltli1G In surety o, CO-$\Jrcty with oth~Jfi ;ind lhilt the $C(retary or any Assistant Se(rctc,ry of the Company be, and th.,t each of 

them Ii hereby auU,011200 lo <1llc!.t tho cxccuUon of any s11ch power of attorney, Md to :ittich thoreto the corpor11te $e~I of tho Qimpany. 

RESOLVf;O. FUR1HER, that the slgnaturo of !J.Jch oflkers nimed In the ptcc.cdlng resoluUoos and the (orporatc seal of the Coml)Jlny may be 
affixed to ,uch powers of :itton~y or to any certi11C1)te relating thereto by facslmllo, and any $1Jeh power of attorney or certi0c11te bl!arlnp 

sucJ1 fllC$1mllc signatures or f~cslmCie seal $11:,11 be thereafter vc)lld nnd binding upon the Comp11ny v.;t11 respect to any bond, undertaking, 
conllact 01 obllgaUon In !!Urety or co-surety wlU1 other$ to whkh It Is attached. 

1" \VnllESS WHEREOF, tho XL $Pi:Cll\Ln' UISURJ\HCE COMPAl•Y has caused ll$ corporatc seal to be hereunto afllxcd, and the!.e 

1>rl"Sents to be s!Qned by s duly authorized ofnccrs this March Mth, 2013. 

XLSPECIALlV tNSURANCI! COMPANY 
~,r;mWJ,\'11 

. r~.J, ~~~.'!.~~ 
/~· 0~P0R./~~ ~ 
!WC, -·- ~-s)\ '(¥,~ C/3_p' by: \(l-.~_EA~_..}J j 

G:C!iCfY Bci!I, VICE PRESIOEttr ~Vl'~fi.-~3' 
'i\\111t.rJlf.•~"#" 

STATE OF Pf~HSYLVAIIJA 
Attest: ~.~ r,1t.. fJv.------0 COUl½1Y OF CHESTI:R 

KC'M M. M,r51:j\, /ISS!ST/INT SECRffl\RY 

On this 14th day of M;,rch, 2023, bdom me porsol\ll~/ cam,: GrC9ory Boal to me krtrwm, who. belr.g duly $\'lorn, clhl deposo and 
S<fY: that he ls Vien Prcsl;icnt of XL SPECIALTY lflSURNICl: C:OMPAUY, descrll>e.d In and which executed the abO"lo lns1rumcnt; that 
hr. blOws the ~ah1 of said Companies; th,,t tho seals. 11ffhced to tho aforC$1td 1115.trumtnt ls such corpo,ate ~illJ 11nd w~,o afft<cd 

Uu~rcto by order nnd autho,ky or Um Doards of Olre<tors or said Ccmpan~s; and that ho execotoo the said lnstrurncnt by like 

order. 

Con'IY'Onw•Mllh of Ponn~y1-.,.,n111. r:or.>ry SMI 
S Groco Frood-flrown. Notary Public 

ChoslorCounty d.17~~ 
My commlss,on oxpiros Morch 5. 2026 

Commission oumbor 132261?. S. Grace Froco-Brovm, NOfARV PtJnllC 

'•'"'"'':,t1. P9rins),'t'Dl'\1lt AUC(iatl i)~ r,f N,;.,',H•-:~ 
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Doct1Sign Envelope JO: 4AD96506-90AF-46AE·BC19-101701622870 

STATe �r PftltlSYlVANfA 
COUNlY OF CHESTER 

J, KcYlll M, Mlrtd1, /\ssl~nt Secretory of XL SPB:lAllY Ut5URAUCE COHPAtfY, 3 corporatl<Jn of U1e Sta~ of Delow11re, dO fiereby cc1tify 
that tile elxwe and forgoing ~1 ., tull, trua and coue,ct copy of a Power tf Attotney h;.s11ed by s.tld Companl~ an,t ltu,t l b3~ tcmpared 

, ... _.- · ~YJfuwltll!tlt,,C otllflnal and that It ~ a correct tranm1.11t therefrom am of the wl1<16e or tho orl-jlnal and that tbe iafti Power of Attorney Is 
· ,\\~:'1-11(,f:ff,r~e;~f.!:rert and has not bten ,evoked. 

~.•;·--. ... ,...... ·~ -~ :,:.' ..... :.. ~ ... :•4, ,,,~ :~ 
~. ~t\ . .,.u(W1Tfl~1 

V{tipl.E0f,. I have hCfeUntn set my hi!lld ;,nd .irf«ed the seal of f.'ld Corporation, at the City of f)(tOn, this 11th day of 
.,,._ ~t4"" ,T -<·A.JlrH, f;~o~ ,. ;• -;. . l -..} t ..-~~";/"'\-;, ~ , .... ,!¢• \ \ :~, \ 

~•... ',~,.. 4fb~,r..., .,, .• ........ 
, .. - - " , .- """~~ .... - . 
... ~. ; ;;:; .. ~~-'· , ~~-· -~ 1) f.,. 

.,a ••• • L_.. ~<,._'!°', ~t'•w . .., 
... •• "'' .. , • ru1 ·~ ........ . •; . • ; •I. ''A\. . .: , -..,:.i ' •:Ji3j_<J :._·.2 •. ~.~ I::'~ f\A M.;:,vn._{l 
·~~ ~ ~lt• .. • ~-:,,..-

~ -.r,. .i ,n .. � ,,... "'9;"1'. ~ith ' '!;l/. t<tvln N, MlrWJ, ASSISTmr SEO'U:iMY ,,J ,~,,>.~·.·,', ~ ... ; -~·~ ,,, 9·~ ~··· ._,. ¥,1,1. 
,, - .S..tA~~~di 

·~i:\tiatpJ, 

JH WITIIESS WHEREOF\ XL RfUlSURAHCE AM!RlCA llfC. hrtt; c;,u~ Its corporate seat to b~ herc\lnto offb:td, .ind tf1esct pr~n" to be 
~roned by Its dut,, authotlt~d off~crs thls 14th day of March, 2023. 

XL REINSURANCE AMERICA lNC, 

by: «-, 0~ 
G-CQO:Y Sool, VIC£ W.ESIOEHT 

Attc~: 

/(~ M ~~--() 
Kevin M. Mirsch, ASSIST.Otrr SECrtE'r111:tY 

SfAT£0f PWNSYLVANlA 
COUl<TY OF CU"T[R 

Oa thl, Mth day of March1 20?3, before mt? personal>, tame Gr~<ltY Botil to me lc11ovm1 who, bt?ln11 duty svlQUl, did dtpO$C tnd :..,y: thAt 
be Is Vle:e Prr.sMent of XL flEIHSVRA.HCf AMERICA WC,; d~s.crilled Ir\ and wldch ('J<«utcd the ab,ovc lnwument; that he kn\Wi$ the ~~, of 
said C.Orporatlon; that the seal l!ffoccd to the? aforesaid instrument ls 1,t,1ch oorp<iratc seal and was artlxed tller~to by order 3t'ld 1l11tl1ority 
of the f)(l!frd of Dlroc:tors or ~Id Corpor~tif.)11, ~nd th;it he executed«~ .said 1nwu1ne11t by fa:~ order. 

Comrnof'\Wtallh or Pann~y~VL>nlll • NOliJJy SO at! 
scm,coFrMd•Brown.NotoryPublic 

Chtsto, Counly 4,r~ 
My cornmiss,on oxpltos Morch 5. 2026 

S. G-ilCl! Knd•8ro.ws, f«JTARV Jl08UC Comtmnton numbu11322~t2 
M4t,:,!)c,1, Penns}·tv1ttin AHOCf611'tl or t:~,~"'ti 

STAlt'. OF PENf~SVLVAHIA 
cournv o,:. CHc"STf.A. 

t Kevin M. Mirsch, Ass~\ant Sccrt~ry of XL IU:lUSVR.AHCf AMERICA me. a co:po,atlon (If th<: s,ah} or Hew York.- do ticretiv certify that 
ttu, pe1!.Qn who ~xceutcd this P•wer of AUorr1ey, wlth tho rights. rt!$pecti'1cly of XI. REJt~SUAAHCI! /lf.lEAICA me., do he.et1v certirv thllt 
tJ1e above an1l forgoing Is ;i (ult,. true n!'d ctm~ct copy of a Vower of Attorne,J r~11td by said Corporatbn, and that I ha-ve: tl)mpartd ,-,me 
with the orlghr11f nm1 that It Is a corccct tr,m$Crlpt thl!rcfrom and of the whole orl!)ln:11 n11<1 that too said Power of Attom~ ls :.tlll in r11lf force 
and effect and ha$ Mt !Jl'len rovolccd. 

m WJTNfSS WHEREOF, I have 1te,eu11to ~t my hc1nd and amxed the: scil of &'lid Corporation, at the City of Ext<>o, (hr; _ day of 

------' 

~f'.A~ 
Kevin M. Mirsch, ASSISTN(f SECRET MY 

Thls Pow~r of Attamev rni1y 1)(lt be used to CXi!CUle any borid with an Inception date afte, 3/14/2025 
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DocuSlgn Envelope ID: 16F0E15C-511F-41E6-8FAF-3FACAD4F1DBA 

XL SPECIAL TY INSURANCE COMPANY 
STATUTORY STATEMENT OF ADMITTED ASSETS, 

LIABILITIES1 CAPITAL AND SURPLUS 
December 31, 2021 

(U.S. Dollars) 

Assets: Liabilities: 

Bonds 1,756,199,188 Loss & loss adjustment expenses 843,790,279 

Reinsurance payable on paid loss and loss Stocks 147,418,541 (1,752,770) adjustment expenses 

Cash and short-torm investments 256,596.472 Unearned premiums 201,797,800 

Receivable for securities 302 Ceded reinsurance premium payable 14,062,469 

Funds held by company under reinsurance Total Invested Aseets 2,160,214,503 682.475,287 treaties 

Payable for Securities 

211,019,659 Other Liabilities 

Total Llabllltlee 1,961,392,726 

Agents Balances 208,513,239 Capital and Surplus: 

Aggregate write-Ins for special 
surplus funds Funds held by or deposited with relnsured 0 

companies 
Common capital Stock 5,812.500 

Reinsurance recoverable on loss and loss 
Gross paid In and contributed surplus 609,164,629 adjustment expense payments 

Accrued interest and dividends 8,423,319 Unassigned surplus (81, 191.552) 

Other admitted assets 108,027,240 Total Capital and Surplus 633,786.677 

Total Admitted A68ets 2,486,178,301 Total Lfabllltlos, Capltal and Surplus 2,485,178,301 

I, Andrew Robert Will, Vice President and Controller of XL Specialty Insurance Company (Ole ''Corporation") do hereby certify 
that to the best of my knowledge and belief, the foregoing is a Full and true Statutory Statement of Admitted Assets, Llabllities, 
Capital and Surplus of the Corporation, as of December 31, 2021, prepared in confom,ity with the accounting practices 
prescribed or permitted by the Insurance Department of the State of Delaware. The foregoing statement should not be taken 
as a complete statement of financial condition of the Corporation. Such a statement Is available upon request at the 
Corporation's principal office located at 70 Seavlew Avenue, Stamford, CT 06902-06040. 

~ ..... ,, .... ,, 
a'::~.~=-~ ~~~rew Robert w,n 

Vice President and Controller 



MVTRANS-01 MHERNANDEZ 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s). 

~ 
DATE (MM/DDNYYY) 

I 2/6/2023 

PRODUCER 

Fairly Consulting Group, LLC 
1800 S. Washinton, Suite 400 
Amarillo, TX 79 02 

INSURED 

MV Transportation, Inc. and subsidiaries 
2711 N Haskell, Suite 1500 
Dallas, TX 75204 

COVERAGES CERTIFICATE NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR 
POLICY NUMBER 

POLICY EFF POLICY EXP 
LIMITS LTR INSD WVD IMM/DDNYYY\ IMM/DDNYYY\ 

A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 
5,000,000 

I CLAIMS-MADE CR] OCCUR HDOG72961006 2/1/2023 2/1/2024 DAMAGE TO RENTED 100,000 
PREMISES /Ea occurrence\ $ 

MED EXP (Anv one oerson) $ -
PERSONAL & ADV INJURY $ 

5,000,000 
-

5,000,000 
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

~ POLICY � l&°i � LOC PRODUCTS - COMP/OP AGG $ 5,000,000 

OTHER: $ 

A AUTOMOBILE LIABILITY 
COMBINED SINGLE LIMIT 
/Ea accident\ $ 2,000,000 

-
X ANY AUTO XSAH25577036 2/1/2023 2/1/2024 BODILY INJURY /Per oerson) $ - OWNED - SCHEDULED - AUTOS ONLY - AUTOS BODILY INJURY /Per accident) $ 

HIRED NON-OWNED PROPERTY DAMAGE - AUTOS ONLY - AUTOS ONLY /Per accident) $ 

$ 

8 UMBRELLA LIAS ~ OCCUR EACH OCCURRENCE $ 10,000,000 

X EXCESS LIAB CLAIMS-MADE RTSXS-00069 2/1/2023 2/1/2024 
AGGREGATE $ 10,000,000 

OED I I RETENTION $ $ 

C WORKERS COMPENSATION XI ~~fTIJTE I I OTH-
AND EMPLOYERS' LIABILITY ER 

YIN WLRC7031521 A 2/1/2023 2/1/2024 1,000,000 ANY PROPRIETOR/PARTNER/EXECUTIVE CE] E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N/A 

1,000,000 (Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 1,000,000 DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 

D Auto Physical Damage 011144707 2/1/2023 2/1/2024 Per Veh/ONSITE only 1,000,000 

E Excess Liability XEUG4686119A 006 2/1/2023 2/1/2024 Each Occ/Agg 10,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Division 94 - RE: Contracts 18-108DIR/SS; R2014-1540 
State of Florida, Department of Transportation (FDOT), Palm Tran, Inc., Palm Beach County Board of County Commissioners, A Political Subdivision of the 
State of Florida, its Officers, Employees and Agents, and Palm Tran Connection are named as an Additional Insured as respects the operations of the Named 
Insured with respects to General and Auto Liability coverage as required by written contract subject to policy terms, conditions and exclusions. The excess 
liability policy referenced above is "follow form" of the underlying general and auto liability policies (also referenced above). 

Sexual Abuse & Molestation Liability 
SEE ATTACHED ACORD 101 

CERTIFICATE HOLDER 

CONTACT 
NAME: 

W8,NJo, Ext): (806} 376-4761 I FAX (A/C, No):(806) 376-5136 
E-MAIL 
ADDRESS: 

INSURERIS\ AFFORDING COVERAGE NAIC# 

1NSURERA :ACE American Insurance Comoanv 22667 
INSURER s: Underwriters at Llovds Insurance Comoanv 37559 
INSURER c: Indemnity Insurance Company of North America 43575 
INSURER D: Lexinaton Insurance Comoanv 19437 
INSURER E: ACE Property & Casualty Insurance Companv 20699 
INSURERF: 

REVISION NUMBER· 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~ 

Palm Beach County - Palm Tran Connection 
c/o Palm Tran Connection 
50 South Military Trail, Suite 101 
West Palm Beach, FL 33415 

I 
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID: MVTRANS-01 MHERNANDEZ 

~ LOC #: 1 -------
ACORD® 
~ ADDITIONAL REMARKS SCHEDULE Page 1 of 4 

AGENCY 

Fairly Consulting Group, LLC 
POLICY NUMBER 

SEE PAGE 1 

NAMED INSURED 
MV Transportation, Inc. and subsidiaries 
2711 N Haskell, Suite 1500 
Dallas, TX 75204 

CARRIER 

SEE PAGE 1 
I: NAICCODE 

SEEP 1 EFFECTIVE DATE: SEE PAGE 1 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM 15 A SCHEDULE TO ACORD FORM, 

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

Description of Operations/LocationsNehicles: 
Carrier: Lloyds of London 
Policy #: MR227684 
Effective: 9/1 /2022-9/1 /2023 
Limit: $250,000 each incident 

MV Transportation, Inc. is self-insured for Auto Liability in the state of Florida. The above excess Auto policy provides coverage 
excess of a $3M self-insured retention. 

1 FDES6PG1 LKB80466 2020 FORD TRAS 
1 FDES6PG1 LKB80468 2020 FORD TRAS 
1FDES6PGOLKA64274 2020 FORD TRAS 
1 FDES6PG2LKA64275 2020 FORD TRAS 
1 FDES6PG6LKA64277 2020 FORD TRAS 
1 FDES6PG8LKA64278 2020 FORD TRAS 
1 FDES6PGXLKA64279 2020 FORD TRAS 
1 FDES6PG6LKA64280 2020 FORD TRAS 
1 FDES6PG8LKA64281 2020 FORD TRAS 
1 FDES6PGXLKA64282 2020 FORD TRAS 
1 FDES6PG1 LKA64283 2020 FORD TRAS 
1 FDES6PG3LKA64284 2020 FORD TRAS 
1 FDES6PG5LKA64285 2020 FORD TRAS 
1 FDES6PG7LKA64286 2020 FORD TRAS 
1 FDES6PG9LKA64287 2020 FORD TRAS 
1 FDES6PG0LKA64288 2020 FORD TRAS 
1 FDES6PG2LKA64289 2020 FORD TRAS 
1 FDES6PG9LKA64290 2020 FORD TRAS 
1 FDES6PG0LKA64291 2020 FORD TRAS 
1 FDES6PG2LKA64292 2020 FORD TRAS 
1 FDES6PG9LKA64273 2019 FORD TRAS 
1 FDES6PG4LKA64276 2019 FORD TRAS 
5TDZZ3DC2LS038902 2020 TOYO SIEN 
5TDZZ3DCXLS038730 2020 TOYO SIEN 
5TDZZ3DC0LS039532 2020 TOYO SIEN 
5TDZZ3DC2LS039497 2020 TOYO SIEN 
5TDZZ3DC1 LS038664 2020 TOYO SIEN 
5TDZZ3DC7LS039902 2020 TOYO SIEN 
1 FDES6PG2LKB65218 2020 FORD TRAS 
1 FDES6PG6LKB80465 2020 FORD TRAS 
1 FDES6PGXLKB80467 2020 FORD TRAS 
1 FDES6PG3LKB80469 2020 FORD TRAS 
1 FDES6PGXLKB80470 2020 FORD TRAS 
1 FDES6PG1 LKB80471 2020 FORD TRAS 
5TDZZ3DC5LS039736 2020 TOYO SIEN 
5TDZZ3DC5LS039266 2020 TOYO SIEN 
5TDZZ3DCXLS038940 2020 TOYO SIEN 
5TDZZ3DC1LS039412 2020 TOYO SIEN 
5TDZZ3DC4LS039680 2020 TOYO SIEN 
5TDZZ3DC1 LS039264 2020 TOYO SIEN 
5TDZZ3DC4LS039517 2020 TOYO SIEN 
5TDZZ3DC0LS039000 2020 TOYO SIEN 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: MVTRANS-01 MHERNANDEZ LOC #: 1 ___________ ___:~=-:~:.:..:.:::..== 
4

~ 
ACORD~ 

ADDITIONAL REMARKS SCHEDULE Page 2 of ~ 
AGENCY NAMED INSURED 

Fairly Consulting Group, LLC MV Transportation2 Inc. and subsidiaries 
2711 N Haskell, Suite 1500 

POLICY NUMBER Dallas, TX 75204 

SEE PAGE 1 
CARRIER I NAICCODE 

SEE PAGE 1 SEEP 1 EFFECTIVE DATE: SEE PAGE 1 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

1 FDES6PG3LKB80472 2020 FORD TRAS 
1 FDES6PG5LKB80473 2020 FORD TRAS 
1FDES6PG7LKB80474 2020 FORD TRAS 
1 FDES8PM5KKB26946 2019 FORD TRAS 
1 FDES8PM9KKB26948 2019 FORD TRAS 
1 FDES8PM9KKB26951 2019 FORD TRAS 
1 FDES8PM0KKB26952 2019 FORD TRAS 
1 FDES8PM3KKB26945 2019 FORD TRAS 
1 FDES8PM7KKB26947 2019 FORD TRAS 
1 FDES8PM0KKB26949 2019 FORD TRAS 
1 FDES8PM7KKB26950 2019 FORD TRAS 
1 FDES8PM4KKB26954 2019 FORD TRAS 
1 FDES8PM1 KKB26944 2019 FORD TRAS 
1 FDES8PMXKKB26960 2019 FORD TRAS 
1 FDES8PM1 KKB26961 2019 FORD TRAS 
1 FDES8PM5KKB26963 2019 FORD TRAS 
1 FDES8PM8KKB26956 2019 FORD TRAS 
1 FDES8PMXKKB26957 2019 FORD TRAS 
1 FDES8PM1 KKB26958 2019 FORD TRAS 
1 FDES8PM3KKB26959 2019 FORD TRAS 
1 FDES8PM4KKB28753 2019 FORD TRAS 
1 FDES8PM6KKB26955 2019 FORD TRAS 
1 FDES8PM0KKB28751 2019 FORD TRAS 
1 FDES8PM2KKB28752 2019 FORD TRAS 
1 FDES8PM2KKB26953 2019 FORD TRAS 
1 FDES8PM3KKB26962 2019 FORD TRAS 
1 FDES8PM0KKB40799 2019 FORD TRAS 
1 FDES8PM1 KKB40794 2019 FORD TRAS 
1 FDES6PG9LKB80475 2020 FORD TRAS 
1 FDES6PG0LKB80476 2020 FORD TRAS 
1 FDES6PG2LKB80477 2020 FORD TRAS 
1FDES6PM2JKA91513 2018 FORD TRAS 
1FDES6PM5JKB16100 2018 FORD TRAS 
1 FDES6PM0JKA97651 2018 FORD TRAS 
1 FDES6PG7LKB80488 2020 FORD TRAS 
1 FDES6PG5LKB80487 2020 FORD TRAS 
1 FDES6PG3LKB80486 2020 FORD TRAS 
1 FDES6PG1 LKB80485 2020 FORD TRAS 
1 FDES6PGXLKB80484 2020 FORD TRAS 
1 FDES6PG6LKB80482 2020 FORD TRAS 
1 FDFE4FS8KDC26323 2019 FORD E450 
1 FDFE4FSXKDC26324 2019 FORD E450 
1 FDFE4FS1 KDC26325 2019 FORD E450 
1 FDFE4FSXKDC27926 2019 FORD E450 
1 FDFE4FS1 KDC27927 2019 FORD E450 
1 FDFE4FS3KDC27928 2019 FORD E450 
1 FDFE4FS4KDC29980 2019 FORD E450 
1 FDFE4FS3KDC26326 2019 FORD E450 
1 FDFE4FS7KDC29987 2019 FORD E450 
1 FDFE4FS7FDA00022 2015 FORD E450 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: MVTRANS-01 MHERNANDEZ 
LOC #: ~1 ____________ ..::.=...:.=--=~=:..::::. 

~ 
ACORD® 

ADDITIONAL REMARKS SCHEDULE Page 3 of ~ 
AGENCY NAMED INSURED 

MV Transportation, Inc. and subsidiaries Fairly Consulting Group, LLC 2711 N Haskell, Suite 1500 
Dallas, TX 75204 POLICY NUMBER 

SEE PAGE 1 
CARRIER I NAICCODE 

SEE PAGE 1 SEEP 1 EFFECTIVE DATE: SEE PAGE 1 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

1 FDFE4FS9FDA00023 2015 FORD E450 
1 FDFE4FS9FDA00024 2015 FORD E450 
1FDFE4FS8FDA01356 2015 FORD E450 
1FDFE4FS1FDA01358 2015 FORD E450 
1FDFE4FS1FDA01361 2015 FORD E450 
1FDFE4FS6FDA01369 2015 FORD E450 
1 FDFE4FS2FDA01370 2015 FORD E450 
1 FDFE4FS4FDA01371 2015 FORD E450 
1 FDFE4FS8FDA01373 2015 FORD E450 
1FDXE45S79DB10476 2006 FORD E450 
1 FDWE3FL9FDA00834 2015 FORD E350 
1 FDWE3FL5FDA03390 2015 FORD E350 
1 FDWE3FL5FDA03391 2015 FORD E350 
1 FDWE3FL2FDA03395 2015 FORD E350 
1 FDWE3FL4FDA03396 2015 FORD E350 
1FDEE3FL7FDA00696 2015 FORD E350 
1 FDEE3FL8FDA00707 2015 FORD E350 
ZFBERFAB1J6L08908 2018 DODG Promaster 
ZFBERFAB7J6L07553 2018 DODG Promaster 
ZFBERFABXJ6L08941 2018 DODG Promaster 
1FDWE3FLXEDB18115 2014 FORD E450 
1 FDWE3FL 1 FDA00830 2014 FORD E450 
2C7WDGBG3ER476535 2014 DODG Caravan 
2C7WDGBG5ER476536 2014 DODG Caravan 
2C7WDGBG7ER476537 2014 DODG Caravan 
2C7WDGBG9ER476538 2014 DODG Caravan 
2C7WDGBG0ER476539 2014 DODG Caravan 
2C7WDGBG7ER476540 2014 DODG Caravan 
1 FDEE3FL7 ADA21184 2010 FORD E350 
1FDEE3FL1ADA25702 2010 FORD E350 
2C7WDGBG9ER476541 2014 DODG Caravan 
2C7WDGBG0ER476542 2014 DODG Caravan 
2C7WDGBG2ER476543 2014 DODG Caravan 
2C7WDGBG4ER476544 2014 DODG Caravan 
2C7WDGBG9ER476555 2014 DODG Caravan 
2C7WDGBG0ER476556 2014 DODG Caravan 
2C7WDGBG2ER476557 2014 DODG Caravan 
2C7WDGBG4ER476558 2014 DODG Caravan 
2C7WDGBG2ER476560 2014 DODG Caravan 
2C7WDGBG6ER476562 2014 DODG Caravan 
2C7WDGBG8ER476563 2014 DODG Caravan 
2C7WDGBGXER476564 2014 DODG Caravan 
3FAHP0GA4AR430196 2010 FORD FUSI 
3FAHP0GA0AR430194 2010 FORD FUSI 
1 FDFE4FN7MDC21840 2021 FORD Turtle Top 
1 FDFE4FN3MDC20491 2021 FORD Turtle Top 
1 FDFE4FN7NDC43077 2022 FORD Turtle Top 
1 FDFE4FN4NDC43070 2022 FORD Turtle Top 
1 FDFE4FNXNDC43073 2022 FORD Turtle Top 
1 FDFE4FN6NDC43071 2022 FORD Turtle Top 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: MVTRANS-01 MHERNANDEZ 
LOC #: -;.-1 ____________ ....:..:..:....=--:::..:....::.::_:.:..:.::..::= 

~ 
ACORD® 

ADDITIONAL REMARKS SCHEDULE Page 4 of ~ 
AGENCY 

Fairly Consulting Group, LLC 
NAMED INSURED 

MV Transportation! Inc. and subsidiaries 
2711 N Haskell, Suite 1500 
Dallas, TX 75204 POLICY NUMBER 

ISEE PAGE 1 
CARRIER I NAICCODE 

ISEE PAGE 1 SEEP 1 EFFECTIVE DATE: SEE PAGE 1 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

1 FDFE4FN6NDC43099 2022 FORD Turtle Top 
1 FDFE4FN6NDC43085 2022 FORD Turtle Top 
1 FDFE4FN8NDC43086 2022 FORD Turtle Top 
1 FDFE4FNXNDC43087 2022 FORD Turtle Top 
2C4RC1CG0NR172037 2022 Chrysler Voyager 
2C4RC1CG0NR172040 2022 Chrysler Voyager 
2C4RC1 CG1NR172161 2022 Chrysler Voyager 
2C4RC1CG2NR171911 2022 Chrysler Voyager 
2C4RC1CG2NR172041 2022 Chrysler Voyager 
2C4RC1CG3NR172162 2022 Chrysler Voyager 
2C4RC1CG5NR172163 2022 Chrysler Voyager 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 
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El\1ERGENCY CONTRACT FOR 
PALM TRAN CONNECTION 
PARATRANSIT SERVICES 

RUN PACKAGE B 
Contract No. 

This Contract is made as of the _____ day of _____ , 2023, by and between Palm 
Beach County, a Political Subdivision of the State of Florida, by and through its Board of 
Commissioners, hereinafter referred to as the COUNTY, and First Transit, Inc., a wholly-owned 
subsidiary of Transdev North America, Inc., and is a foreign profit corporation authorized to do 
business in the State of Florida and whose address is 720 E. Butterfield Road, Suite 300, Lombard, 
Illinois 60148, hereinafter referred to as the "CONTRACTOR". 

In consideration of the mutual promises contained herein, the COUNTY and the CONTRACTOR 
agree as follows: 

ARTICLE 1 - SERVICES 

The CONTRACTOR' s responsibility under this Contract is to provide paratransit services for Run 
Package B to Palm Tran, Inc., a not-for-profit corporation that operates the COUNTY's public transit 
system, hereinafter referred to as "Palm Tran," in accordance with Exhibit A, Scope of Work/Services, 
and Exhibit B, P1ice Pages, and all other Exhibits that are attached hereto and incorporated herein. 

The COUNTY'S representative/liaison during the performance of this Contract shall be Clinton B. 
Forbes, Executive Director, Palm Tran, telephone number (561) 841-4205, or his designee. 

The CONTRACTOR' s representative/liaison during the performance of this Contract shall be Russ 
Tieskoetter, Region Vice President South East, First Transit, telephone number (813)-520-8116, or 
his designee. 

ARTICLE 2 - SCHEDULE 

The CONTRACTOR shall commence services on January 1, 2023, and complete all services by 
December 3 L 2023. All terms of this Contract shall relate back and take effect as of January 1, 2023. 

ARTICLE 3 - ORDER OF PRECEDENCE 

Conflicting provisions hereof, if any, shall prevail in the following descending order of precedence: 
(1) Contract for Paratransit Services including Exhibits A through H; Appendices A and B and all 
other documents, if any, cited herein or incorporated herein by reference. 

ARTICLE 4 - PAYMENTS TO CONTRACTOR 

The total amount to be paid by the COUNTY under this Contract for all services and materials shall 
not exceed a total contract amount of Twenty-Seven Million One Hundred Thousand Dollars and No 
Cents ($27,100,000.00). The COUNTY's actual total amount paid will be based on the actual services 
provided, which may be more or less than the anticipated Contract amount, at the rates set forth in 
Exhibit B, Price Pages. The COlJNTY's obligations hereunder are subject to an annual appropriation 
by the Board of COUNTY Commissioners for the purposes of this Contract for each fiscal year of the 
Contract. The not to exceed amount may be modified by the COUNTY in accordance with its need 
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for serYices and to reflect the amount appropriated each fiscal year. 

A. Progress Payments 

A weekly progress payment will be made for 90% of the projected amount due each week 
( annual contract amount divided by 52 weeks, multiplied by 90% adjusted to reflect the actual 
number of service hours performed during that period) on Mondays following the close of the 
prior week's service. A reconciliation payment will be made for any remaining amount due, 
after COUNTY'S representative's approval, no more than seven weeks after the progress 
payment. 

B. Variable Costs 

1. Dedicated Service 
All variable costs for dedicated will be paid on a per actual vehicle hour (A VH) rate where 
AVH is defined as the vehicle (route) departure time from the operating base to the return 
time to the operating base (gate-to-gate), including deadhead hours and passenger loading 
time, less any breaks or down time exceeding one (1) hour, or any time used to fuel 
vehicles, regardless of length. 

2. Non-Dedicated Services 
All variable costs for non-dedicated service will be paid on a per trip basis for; base fare, 
loading fee, trip mileage, trip minutes, and service fee as specified in Exhibit B. 

C. Fixed Costs 

Fixed costs will be reimbursed as part of the progress payment and reconciliation payments as 
indicated. 

D. Fuel (Dedicated Service Only) 

Fuel costs will be reimbursed as part of the progress payment and reconciliation payments as 
indicated. 

The costs of fuel as stated on the submitted weekly invoice will be incorporated and treated as 
a direct payment to the CONTRACTOR. 

The CONTRACTOR will be responsible for providing actual receipts for all gasoline and 
propane purchases for services rendered hereunder, specifying receipts were for fuel purchases 
for Palm Tran Connection which revenue vehicles (note: credit card reports are acceptable if 
purchase detail is provided, i.e. vehicle ID, date, time, mileage, driver), and providing a 
summary report each month by day and by vehicle. Price per gallon for all fuel must be within 
a reasonable price range of the local market for each fuel type. 

Vehicles are not to be fueled while in revenue service. 
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E. Alternative Fuel Tax or 

CONTRACTOR and COUNTY shall work cooperatively to determine whether alternative 
fuel tax credits or refunds are aYailable and may be claimed by CONTRACTOR (for the 
benefit of COUNTY) for each calendar year. 

Upon the request of COUNTY'S Contract representative/liaison, CONTRACTOR shall 
complete and file with the Internal Revenue Service (IRS) all necessary forms and documents 
required to claim and receive all alternative fuel tax credits and refunds available each calendar 
year of the Contract, under applicable law and the rules and regulations of the IRS for fuel 
purchased and used by CONTRACTOR, including but not limited to operating COUNTY
owned vehicles for the provision of Palm Tran Connection paratransit services. 
CONTRACTOR may retain from IRS credits and refunds received a three percent (3%) 
administrative processing fee as compensation for its services. CONTRACTOR shall provide 
reasonable supporting documentation requested by COUNTY to substantiate the type of credit 
or refund claimed and received, and the amount. 

If the IRS subsequently makes corrections or audit adjustments to the credits claimed by 
CONTRACTOR, such audit adjustments (plus or minus) will be passed through to the 
COUNTY or collected from the COUNTY, in the case of a reduction in a credit previously 
claimed by the CONTRACTOR and remitted to the COUNTY. 

This provision shall survive the termination or expiration of the Contract until such time as 
CONTRACTOR has claimed and received all available fuel tax credits and refunds and 
remitted such credits and refunds to COUNTY in accordance with the provisions of the 
Contract. 

F. Emergency Reimbursements 

In times of Emergency declared by local, state, or federal governments, the COUNTY may 
direct the CONTRACTOR in writing to procure materials needed to protect the health, safety, 
or welfare of Palm Tran Connection drivers and passengers. The CONTRACTOR will be 
reimbursed for the reasonable, necessary, and documented cost of such materials used by 
CONTRACTOR for the Emergency, provided that the COUNTY'S representative/liaison has 
provided written notice to CONTRACTOR as to the type of materials and labor costs to be 
used to address the impacts of the Emergency. Such materials may include, but shall not be 
limited to, eye protection/face shields, disinfecting cleaner, containers/product dispensers, 
disinfecting wipes, gloves, hand sanitizer, and signage, as authorized by the COUNTY'S 
representative/liaison. COUNTY'S representative/liaison shall have the authority to 
determine, in his or her sole discretion, the type of materials appropriate for the Emergency 
and eligible for reimbursement hereunder. The amount to be reimbursed by the COUNTY for 
such materials shall not exceed the maximum amount of five thousand dollars ($5,000.00) per 
month. CONTRACTOR shall invoice COUNTY monthly for such reimbursable expenses and 
include documentation acceptable to COUNTY of the sums expended for materials. 
Documentation shall include its actual receipts, an explanation and justification of usage, and 
any other documentation or information required by COUNTY. 
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G. Invoicing 

CONTRACTOR shall send ALL ORIGINAL invoices with supporting documents to: PALM 
TRAN, ADMINISTRATIVE SERVICES - FINANCE, 100 NORTH CONGRESS AVENUE, 
2ND FLOOR, DELRAY BEACH, FL 33445-3436. Invoices received from the 
CONTRACTOR pursuant to this Contract will be reviewed and approved by the COUNTY' s 
representative, indicating that services have been rendered in conformity with the Contract. 
Approved invoices will be sent to the Finance Department for payment. Invoices will normally 
be paid within thirty (30) days following approval by the COUNTY's representative. Invoices 
submitted on carbon paper shall not be accepted. In order for the COUNTY to make payment, 
the CONTRACTOR must ensure that the Business Information, must be exactly the same as 
it appears on the invoice and in the COUNTY's Vendor Self Service System, which can be 
accessed at https:/ /pbcvssp.co.palm-beach.fl.us/webapp/vssp/ AltSelfService: Vendor's Legal 
Name, Vendor's Address, and Vendor's TIN/FEIN Number. 

1. The CONTRACTOR is required to provide an invoice, in addition to any supporting 
documentation, to the COUNTY by the close of business on the second Friday after 
the completion of the billing period. CONTRACTOR agrees that this is a reasonable 
and acceptable billing and payment practice. 

2. CONTRACTOR waives and relinquishes any and all claims, rights, demands, or 
causes of actions, whether legal or equitable, that it may have for payment for services 
not invoiced as required herein. The completed invoice shall include the following 
information: 

3. The total number of Revenue Vehicle Hours (RVH), the CONTRACTOR' s actual 
service hour rate, fixed costs, and non-dedicated costs c1s specified in Exhibit B (Price 
Pages). 

4. The total amount due to the CONTRACTOR. 

5. The amount of total fares collected and amount of cash fares retained. 

6. The number of paratransit tickets to ride being returned by the CONTRACTOR as a 
credit. 

7. The returned paratransit tickets to ride shall be clearly stamped with "Cancelled" on 
the front of each ticket. The stamp will indicate that the ticket was used and should be 
stamped in the middle of the ticket and be large enough to prevent the reuse of the 
ticket. 

8. Fuel expenses incurred, with supporting documentation. 

9. The adjusted total amount that the CONTRACTOR is requesting from the COUNTY 
as payment. 
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10. Copies oJ cancelled checks: hank statements: or other hanking documents acceptable 
to COUNTY' s Clerk and Comptroller, from the DBE/SBE and displaying the 
DBE/SBE's name or last four (4) digits of its bank account number showing wire 
transfers and direct deposits for payments made to all DBE/SBE subcontractors. 
CONTRACTOR is required to pay DBE/SBE subcontractors prior to receiving 
payment. DBE/SBE subcontractors may be required to confirm that payment has been 
received prior to the COUNTY releasing payment to the CONTRACTOR. 

11. Invoice documentation shall be provided consisting of all paratransit tickets and any 
other supporting documents. 

12. Once the COUNTY receives the CONTRACTOR's invoice and all required 
documentation, the COUNTY will verify the information on the CONTRACTOR' s 
mvo1ce. 

13. The COUNTY will pay the CONTRACTOR based on the CONTRACTOR' s unit rates 
multiplied by the number of billable units for each type of billing unit and adjusted for 
cash fares retained, liquidated damages deductions, fuel charges, and break 
discrepancies. 

14. The COUNTY will provide backup information for any discrepancies or adjustments 
made to the CONTRACTOR'S invoice. This information should be reviewed by the 
CONTRACTOR before signing off for the final payment. Final approval will signify 
that all charges and costs for the service period are true and accurate and represents all 
costs incuned by the CONTRACTOR. 

15. If there is a discrepancy, the COUNTY will work with the CONTRACTOR to resolve 
the discrepancy. The COUNTY' s representative will have the final say in these 
matters. 

16. Invoices received from the CONTRACTOR pursuant to this Contract will be reviewed 
and approved by the COUNTY' s representative, indicating that services have been 
rendered in conformity with the Contract. 

1 7. Approved invoices will be considered certified, complete, accurate, and final. 

Final Invoice: In order for both parties herein to close their books and records, the 
CONTRACTOR will clearly state "final invoice" on the CONTRACTOR's 
final/last billing to the COUNTY. This shall constitute CONTRACTOR's 
certification that all services have been properly performed and all charges and 
costs have been invoiced to the COUNTY. Any further charges, if not properly 
included on this final invoice, are waived by the CONTRACTOR. 
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ARTICLE 5 - LIQUIDATED DAMAGES (LD) 

The CONTRACTOR acknowledges and agrees that the damages that will be sustained by the 
COUNTY as a result of the CONTRACTOR' s breach and failure to meet the performance standards 
of this Contract are not readily ascertainable or incapable of being determined and that the amounts 
and standards set forth in this Article as "liquidated damages" (LDs) for such breach are reasonable 
and appropriate given the uncertain nature of the damages that may be sustained by the COUNTY, 
and that such Liquidated Damages are not a penalty. Liquidated Damages will be assessed starting 
April 1, 2023. 

The CONTRACTOR shall be charged with a valid complaint when COUNTY determines that the 
CONTRACTOR has failed to provide service in accordance with either the requirements of this Scope 
of Work and/or in instances where the CONTRACTOR's response to a complaint is inadequate or 
incomplete. In all cases, COUNTY is the final arbitrator as to whether or not complaints have been 
adequately resolved by the CONTRACTOR. 

If the CONTRACTOR fails to perform the services within the time specified or at the level of 
performance specified in this Contract, the CONTRACTOR shall, in place of actual damages, pay to 
COUNTY liquidated damages as follows: 

(I) Vehicle Non Failure to maintain a vehicle per the terms of the Contract. This includes all 
Compliance required safety features, ADA compliance, maintenance records, vehicle 

signage, accident damage, and overall vehicle condition. Includes failure 

$100 per individual to return a vehicle to service in a timely manner. 

incident per day 

(II) Driver 
Qualifications / 
Training 

$100 per individual 
incident 

Failure to adhere to driver qualifications and training requirements. 

(III) Employee Files 
and Report Failure 

$100 per individual 
incident 

Failure to maintain employee files as required. This includes all required 
driver records, drug and alcohol testing, uniforms, ID badges, licenses, 
registration, and training. 

(IV) Report Non Failure of the CONTRACTOR to timely submit to COUNTY a required 
Compliance report, response, or document, which may include, but not be limited to, 

incomplete complaint response, monthly reports, operating summaries, 

$100 per individual employee rosters, lists, accidents, service data summaries, complaint 

incident per day late responses, accident reports, and National Transit Database reports. 

(V). Driver Non
Compliance 

$100 per individual 
incident 

Failure of the driver to provide service per the terms of the Contract, 
including pull out requirements. 
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(VI). Failure to Failure of the CONTRACTOR to meet the Performance Measures 
Meet Established including; 
Metrics 

$1,250 per month 

$1,250 per month 

$1,250 per month 

(VII). Service 
Delivery 

$200 per single 
incident 

(IX). Failure to 
Cover Routes 

$100 per incident 

i) Accident ratio over one (1) preventable accident per 100,000 vehicle 
miles. 

ii) Breakdown ratio over one (1) road-call per 12,000 vehicle miles 

iii) Complaint ratio over 6.0 valid complaints per 10,000 completed trips 

Service Delivery Liquidated Damage: 
a) Failure to achieve a daily maximum pullout of 95% of the assigned 

vehicle fleet. 
b) Operation in revenue service of a vehicle that has failed its pre-service 

inspection 
c) Operation in revenue service of a vehicle with a non- functioning 

heating or A/C system. 
d) Operation in revenue service of a lift-equipped vehicle with a non

functioning lift. 
e) Dwell (Vv aiting) Time: Drivers are required to wait for a client at a 

pick-up point for a minimum of five (5) minutes. 
f) Customer Assistance: Drivers failing to provide the required assistance 

to a customer. 
g) Improper Drop-off: Customers who are dropped off at the wrong 

address. 
h) Failure of the CONTRACTOR's driver to pick up a scheduled 

passenger, which was reasonably within the driver's control. 
i) No-Show Tags: Failure of the driver to leave a No- Show tag as 

required. 

CONTRACTOR is unable to cover a route due to a lack of drivers, vehicle 
maintenance or fails to make pull out on any route. 
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(:X) Safety Failures 

$200 per individual 
incident 

a) Failure of the Contractor to assure passenger is properly scat belted. 

b) Failure to properly stow wheelchair straps. 

Lost ID Badge If a driver loses his/her badge, the first replacement will be issued free of 
charge. Any future badges shall be assessed at the cost of$5.00 for each lost 
or damaged badge. 

1. All instances of non-compliance must be re-inspected by COUNTY, through its paratransit 
provider, Palm Tran Connection, prior to being returned to service. 

2. COUNTY will deduct the payment for assessed liquidated damages from monies due or to 
become due thirty (30) calendar days after notification of the assessment. 

3. CONTRACTOR agrees that the assessment and/or payment of Liquidated Damages cannot 
and will not adequately or reasonably compensate the COUNTY and its citizens for the 
damage and harm sustained from a pattern of substandard performance. 

4. Patterns of substandard performance include but are not limited to four ( 4) or more consecutive 
months of the assessment of liquidated damages for the same issue or the assessment of 
liquidated damages exceeding Five Hundred Thousand Dollars ($500,000) in any twelve (12) 
month period or less. Accordingly, if the CONTRACTOR demonstrates a pattern of 
substandard performance, the COUNTY may declare the CONTRACTOR in default and 
terminate this Contract under Article 7 of the Contract. Nothing contained in this Article, or 
any other provision of the Contract shall be construed to prevent, limit, or restrict COUNTY' s 
rights to declare a default and terminate the Contract, or to modify the Contract as provided in 
Article 29 - Modifications of Work. The COUNTY' s assessment and deduction of liquidated 
damages shall not limit or prevent the COUNTY from exercising its right to shift or transfer 
runs and vehicles ( and any portion of a Run Package) to another dedicated or non-dedicated 
contractor. 

5. When drivers leave the CONTRACTOR's employment, the CONTRACTOR is required to 
collect and return the Photo I.D. badges in the driver's personnel file, for the duration of the 
Contract. 

6. CONTRACTOR must ensure that each driver's work hours do not exceed legal standards. 
Work hours include all hours that the driver is in control of the vehicle, including in-route 
lunches. 
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ARTICLE 6 - TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Contract by the CONTRACTOR shall also act as the execution of a truth-in
negotiation certificate certifying that the ,vage rates, over-head charges, and other costs used to 
determine the compensation provided for in this Contract are accurate, complete and current as of the 
date of the Contract and no higher than those charged the CONTRACTOR'S most favored customer 
for the same or substantially similar service. 

The said rates and costs shall be adjusted to exclude any significant sums should the COUNTY 
determine that the rates and costs were increased due to inaccurate, incomplete or noncurrent wage 
rates or due to inaccurate representations of fees paid to outside CONTRACTORS. The COUNTY 
shall exercise its rights under this Article within three (3) years following final payment. 

ARTICLE 7 - TERMINATION 

A. Termination for Convenience of the COUNTY: 

1. The COUNTY may terminate this contract, in whole or in part, at any time by providing thirty 
(30) days written notice to the CONTRACTOR when itis in the COUNTY's best interest. The 
COUNTY shall terminate by delivering to the CONTRACTOR a Notice of Tennination 
specifying the extent of termination and the effective date. The CONTRACTOR shall be paid 
its costs, including contract close-out costs, and profit on work performed up to the time of 
tennination. The CONTRACTOR shall promptly, but no later than one (1) year from the date 
of tennination, submit its termination claim to the COUNTY. If the CONTRACTOR has any 
property in its possession belonging to the COUNTY, the CONTRACTOR will account for 
the same, return to COUNTY, or dispose of it in the manner the COUNTY directs. 

2. After receipt of a Notice of Termination, and except as directed by the COUNTY, the 
CONTRACTOR shall immediately proceed with the following obligations, regardless of any 
delay in determining or adjusting any amounts due under this clause: 

(a) Stop work as specified in the notice. 

(b) Place no further subcontracts or orders (referred to as subcontracts in this clause) for 
materials, services, or facilities, except as necessary to complete the continued portion 
of the contract. 

( c) With approval or ratification to the extent required by the COUNTY, settle all 
outstanding liabilities and termination settlement proposals arising from the 
termination of subcontracts. The COUNTY' s approval or ratification will be final for 
purposes of this clause. 

(d) Complete performance of the work not terminated. 

(e) Take any action that may be necessary, or that the COUNTY may direct, for the 
protection and preservation of the property related to this Contract that is in possession 
of the CONTRACTOR and in which the COUNTY has or may acquire an interest. 

(f) After termination, the CONTRACTOR shall submit a final termination settlement 
proposal to the COUNTY in the form and with the certification prescribed by the 
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COUNTY. The CONTRACTOR shall submit the proposal promptl)\ but no later than 
one (1) year from the effective date of termination, unless extended in writing by the 
COUNTY upon written request of the CONTRACTOR within this one (1) year period. 
However, if the COUNTY determines that the facts justify it, a termination settlement 
proposal may be received and acted on after one (1) year or any extension. If the 
CONTRACTOR fails to submit the proposal within the time allowed, the COUNTY 
may determine, on the basis of information available, the amount, if any, due to the 
CONTRACTOR because of the termination and shall pay the amount determined. 

(g) Subject to paragraph (f) of this Article (also referred to herein as "this clause"), the 
CONTRACTOR and the COUNTY may agree upon the whole or any part of the 
amount to be paid or remaining to be paid because of the termination. The amount may 
include a reasonable allowance for profit only for work performed. However, the 
agreed amount, whether under this paragraph (g) or paragraph (h) of this clause, 
exclusive of costs shown in subparagraph (h)(3) of this clause, may not exceed the total 
contract price as reduced by (1) the amount of payments previously made and; (2) 
the contract price of work not terminated. The contract shall be modified, and the 
CONTRACTOR paid the agreed amount. Paragraph (h) of this clause shall not limit, 
restrict, or affect the amount that may be agreed upon to be paid under this paragraph. 

(h) If the CONTRACTOR and the COUNTY fail to agree on the whole amount to be paid 
because of the termination of work, the COUNTY shall pay the CONTRACTOR the 
amounts determined by the COUNTY as follows, but without duplication of any 
amounts agreed on under paragraph (g) of this clause: 

( 1) The contract price for completed supplies or services accepted by the COUNTY 
not previously paid for, adjusted for any saving of freight and other charges. 

(2) The total of: 

(i) The costs incurred in the performance of the work terminated, including 
initial costs and preparatory expense allocable thereto, but excluding 
any costs attributable to supplies or services paid or to be paid under 
subparagraph (h)(l) of this clause; 

(ii) The cost of settling and paying termination settlement proposals under 
terminated subcontracts that are properly chargeable to the terminated 
portion of the contract if not included in subdivision (h)(2)(i) of this 
clause; and 

(iii) A sum, as profit on subdivision (h)(2)(i) of this clause solely for work 
performed, determined by the COUNTY under 49.202 of the Federal 
Acquisition Regulation, in effect on the date of this contract, to be fair 
and reasonable; however, if it appears that the CONTRACTOR would 
have sustained a loss on the entire contract had it been completed, the 
COUNTY shall allow no profit under this subdivision (h)(2)(iii) and 
shall reduce the settlement to reflect the indicated rate of loss. 

(3) The reasonable costs of settlement of the work terminated, including: 
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(i) Accounting~ cle:ricaL and other direct expenses ( excluding legal 
expenses) reasonably necessary for the preparation of termination 
settlement proposals and supporting data; 

(ii) The termination and settlement of subcontracts ( excluding the amounts 
of such settlements). 

(i) In arriving at the amount due to the CONTRACTOR under this clause, there shall be 
deducted: 

1. All unliquidated advance or other payments to the CONTRACTOR under the 
terminated portion of this contract; and 

2. Any claim which the COUNTY has against the CONTRACTOR under this 
contract; and 

3. The agreed price for, or the proceeds of the sale of materials, supplies, or other 
things acquired by the CONTRACTOR or sold under the provisions of this 
clause and not recovered by or credited to the COUNTY. 

G) If the termination is partial, the CONTRACTOR may file a proposal with the 
COUNTY for an equitable adjustment of the price(s) of the continued portion of the 
contract. The COUNTY may make any equitable adjustment agreed upon. Any 
proposal by the CONTRACTOR for an equitable adjustment under this clause shall be 
requested within ninety (90) days from the effective date of termination unless 
extended in writing by the COUNTY. 

(k) (1) The COUNTY may, under the terms and conditions it prescribes, make 
partial payments and payments against costs incurred by the CONTRACTOR 
for the terminated portion of the contract, including but not limited payments 
to the CONTRACTOR' s subcontractors, if the COUNTY believes the total of 
these payments will not exceed the amount to which the CONTRACTOR will 
be entitled. This Contract is not intended to create any third party beneficiaries 
and confers no rights on anyone other than the CONTRACTOR and the 
COUNTY and Palm Tran, Inc. 

(2) If the total payments exceed the amount finally determined to be due, the 
CONTRACTOR shall repay the excess to the COUNTY upon demand, 
together with interest computed at the rate established for the payment of 
judgment liens in the Fifteenth Judicial Circuit of the State of Florida. Interest 
shall be computed for the period from the date the excess payment is received 
by the CONTRACTOR to the date the excess is repaid. Interest shall not be 
charged on any excess payment due to a reduction in the CONTRACTOR's 
termination settlement proposal because of retention or other disposition of 
termination inventory until ten (10) days after the date of the retention or 
disposition, or a later date determined by the COUNTY because of the 
circumstances. 

(1) Unless otherwise provided in this Contract or by statute, the CONTRACTOR shall 
maintain all records and documents relatingto the terminated portion of this contract 
for five (5) years after thefinal settlement. This includes all books and other evidence 
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bearing on the CONTRACTOR's costs and expenses under this contract. The 
CONTRACTOR shall maintain these records in Palm Beach County, Florida, and 
make these records and documents available to the COUNTY, its authorized agents, 
servants, or employees, at the CONTRACTOR's office, at all reasonable times, 
without any direct charge. If approved by the COUNTY, photographs, 
microphotographs, or other authentic reproductions may be maintained instead of 
original records and documents. 

3. The COUNTY's exercise of its rights under Article 29 - MODIFICATION OF WORK and/or 
Exhibit A, Scope of Work, to shift or transfer up to fifteen percent (15%) of the 
CONTRACTOR's runs and vehicles to another contractor for the purpose of providing non
dedicated service or such other purpose deemed appropriate by COUNTY, shall not be deemed 
to constitute a partial termination for convenience. In addition, the COUNTY' s exercise of its 
rights under Article 29 and/or Exhibit A, Scope of Work, to shift or transfer twenty percent 
(20%) or less of the CONTRACTOR's runs or vehicles or any portion of the Run Package (by 
a single or cumulative transfer(s)) shall not be deemed to constitute a partial termination for 
convemence. 

B. Termination for Default 

1. (a) The COUNTY may, by written notice of default to the CONTRACTOR, 
terminate this contract, in whole or in part: 

( 1) If the CONTRACTOR fails to perfo1m the services as required or within 
the time specified in this contract or any extension; 

(2) If the CONTRACTOR fails to make progress, so as to endanger 
performance of this contract; or 

(3) If the CONTRACTOR fails to perfonn any provision of this contract or 
has made an inaccurate or false representationor submitted a false or 
inaccurate certification. If a transfer ( or shift) of 20% or more of 
CONTRACTOR's Run Package has been made to another contractor 
(by a single or cumulatively transfer(s)) due to failure(s) to perform. 
However, this provision shall not be construed to prevent, restrict, 
impair or modify the COUNTY' s right to terminate for any failure to 
perform, including but not limited to the failures described in this 
paragraph or any other provision of the Contract. 

(4) If the CONTRACTOR fails to comply with any provision of the Palm 
Beach County Living Wage Ordinance, as it may be amended from time 
to time. 

(b) The COUNTY' s right to terminate this Contract may be exercised if the 
CONTRACTOR does not cure such failure within ten (10) days ( or more if 
authorized in writing by the COUNTY) after receipt of the notice from the 
COUNTY specifying the failure. This provision does not and shall not be 
construed to prevent, restrict, impair, or modify the COUNTY's right to shift 
or transfer runs or vehicles (and any portion of the Run Package), nor shall it 
establish a different notice requirement than that provided for in any applicable 
provision of Exhibit A, Scope of Work. 
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2. If the COUNTY terminates this Contract in whole or in part, it may acquire, under the 
terms and in the manner the COUNTY considers appropriate, supplies or services 
similar to those terminated, and the CONTRACTOR will be liable to the COUNTY 
for any excess costs for those services. However, the CONTRACTOR shall continue 
the work not terminated. 

3. Except for defaults of subcontractors at any tier, the CONTRACTOR shall not be liable 
for any excess costs if the failure to perform the contract arises from causes beyond the 
control and without the fault or negligence of the CONTRACTOR. The parties agree 
that only the following shall be deemed causes beyond the CONTRACTOR' s control: 

(a) acts of God or of the public enemy, 

(b) fires, 

( c) floods, 

( d) epidemics, 

( e) quarantine restrictions, and/or 

(f) inclement weather. 

In each instance, the failure to perform must be beyond the control and without 
the fault or negligence of the CONTRACTOR and the CONTRACTOR shall 
make good faith efforts to mitigate the effects of all such causes. 

4. If the failure to perform is caused by the default of a subcontractor at any tier, and if 
the cause of the default is beyond the control of both the CONTRACTOR and 
subcontractor and without the fault or negligence of either, the CONTRACTOR shall 
not be liable for any excess costs for failure to perform, unless the subcontracted 
supplies or services were obtainable from other sources insufficient time for the 
CONTRACTOR to meet the required delivery schedule. Upon direction of the 
COUNTY, the CONTRACTOR shall also protect and preserve property in its 
possession in which the Government has an interest. 

5. The COUNTY shall pay the contract price for completed services delivered and 
accepted. 

6. If, after termination, it is determined that the CONTRACTOR was not in default, or 
that the default was excusable, the rights and obligations of the parties shall be the 
same as if the termination had been issued for the convenience of the COUNTY. 

7. The rights and remedies of the COUNTY in this clause are in addition to any other 
rights and remedies provided by law, equity, or under this Contract. 

8. Notwithstanding anything contained in this Contract, the parties agree that the 
occurrence of any of the following shall be deemed a material event of default: 

(a) The filing of any judgment lien against the assets of the CONTRACTOR 
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related to the perfonnance of this Contract wfoch is not discharged, satisfied, 
or contested in a court of law within thirty (30) days of notice to the 
CONTRACTOR; 

(b) The making by the CONTRACTOR of any general assignment or general 
arrangement for the benefit of creditors; 

(c) The filing by or against the CONTRACTOR or its affiliate(s), of a petition to 
have the CONTRACTOR or its affiliates adjudged bankrupt or a petition for 
reorganization or arrangement under any law relating to bankruptcy (unless in 
the case of a petition for bankruptcy, reorganization or arrangement filed 
against the CONTRACTOR the same is dismissed within thirty (30) days from 
date of service upon the CONTRACTOR or its affiliate(s)); 

( d) The appointment of a trustee or receiver to take possession of substantially all 
of the CONTRACTOR's assets or the assets used by the CONTRACTOR in 
the performance of its work under this Contract; 

( e) The attachment, execution, or other judicial seizure of substantially all of the 
CONTRACTOR's assets and such attachment, execution, or seizure is not 
discharged within thirty (30) days; 

(f) Any attempt by the CONTRACTOR to convey, transfer, sublet or assign, in 
whole or in part, its interest in this Contract, unless it has first obtained the 
,vritten consent of the COUNTY; 

(g) The failure to comply with any term or condition of this Contract. 

ARTICLE 8 - PERSONNEL 

The CONTRACTOR represents that it has, or will secure at its own expense, all necessary personnel 
required to perform the services under this Contract in accordance with its terms and conditions. Such 
personnel shall not be employees of or have any contractual relationship with the COUNTY. 

All of the services required herein under shall be performed by the CONTRACTOR, or under its 
supervision, and all personnel engaged in performing the services shall be fully qualified and, if 
required, authorized or permitted under state and local law to perform such services. 

CONTRACTOR will exercise full and exclusive control, management, and supervision over its 
employees, their compensation and discharge, and shall be responsible as to all matters relating to 
payments made or to be made to such employees including, compliance with social security, 
withholding, and all other laws and regulations including, but not limited, to those governing labor 
and employment matters. The CONTRACTOR shall perform all functions and do all things necessary 
for the management of its employees including, but not limited to, the authority to fix wages, hours, 
and other terms and conditions of employment; to bargain with its employees or their representatives 
and enter into collective bargaining agreements; to establish and enforce rules and regulations 
concerning the work and conduct of its employees; to establish procedures for and to handle and 
resolve grievances of its employees; to hire, fire, promote, layoff, supervise, discipline and discharge 
its employees; and to perform all of the above whether arising by a collective bargaining agreement or 
otherwise. 
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CONTRACTOR sha11 conduct its operations and provide services in compliance -Yvith the tenns and 
conditions of employment applicable to employees affected by the existing 13( c) agreements, the U.S. 
Department of Labor's (DOL) certifications under 49 USC -S333(b), 29 CFR Part 215 and all other 
applicable la,vs, executive orders, rules and regulations, which may include but are not limited to the 
Federal Transit Act, 49 USC 5333(b ), National Labor Relations Act (NLRA), Fair Labor Standards 
Act (FLSA), Occupational Safety and Health (OSH) Act, Employee Retirement Income Security Act 
(BRISA) and all applicable regulations. 

The CONTRACTOR shall comply with all applicable statutory and regulatory requirements (federal, 
state, and local) applicable to its employees and workforce, and for timely compliance therewith. 
Nonexclusive examples include, but are not limited to, the Comprehensive Omnibus Budget 
Reconciliation Act of1985 (COBRA), and drug and alcohol testing regulations at 49 CFR Parts 40 and 
655, Uniformed Services Employment and Reemployment Rights Act, Employee Polygraph 
Protection Act (EPP A), Consumer Credit Protection Act (CPCA), Family and Medical Leave Act 
(FMLA), Worker Adjustment and Retraining Notification Act (WARN), Title VII of the Civil Rights 
Act of 1964, Pregnancy Discrimination Act, Equal Pay Act of 1964 (EPA), Age Discrimination in 
Employment Act of 1967 (ADEA), the Americans with Disability Act of 1990 (ADA), Civil Rights 
Act of 1991, Rehabilitation Act of 1973, and the Genetic Information Nondiscrimination Act of2008 
(GINA), as they may be amended from time to time. CONTRACTOR shall be solely responsible for 
all costs associated with compliance and/or its failure to comply with any law, executive order, rule, 
regulation, and the 13(c) obligations of the COUNTY. CONTRACTOR's responsibilities shall 
include but shall not be limited to its sole responsibility for all fines, assessments, penalties, charges, 
fees, and all determinations of a court oflaw or administrative agency arising from and/or related, in 
any manner whatsoever, to its compliance with or failure to comply with 13( c) requirements, any 
state, federal or local law, rule or regulation, the obligations owed to its paratransit workers, and 
performance of the contract. 

CONTRACTOR shall determine and inform the COUNTY of its organizational structure and the 
manner in which it will perform the services. Any changes or substitutions in the CONTRACTOR' s 
key personnel, must be made lmown to the COUNTY' s representative and written approval must be 
granted by the COUNTY' s representative before said change or substitution can become effective. 

The CONTRACTOR warrants that all services shall be performed by skilled and competent personnel 
to the highest professional standards in the field. 

All of the CONTRACTOR's persom1el (and all subcontractors) will comply with all COUNTY 
requirements governing conduct, safety, and security while on COUNTY premises. 

COUNTY and Palm Tran Connection may require the CONTRACTOR to remove any individual or 
employee from service in the performance of this Contract whose performance violates the 
requirements of the CONTRACTOR, or whose performance reflects negatively upon COUNTY and 
Palm Tran Connection, as determined by the COUNTY, in its sole discretion. COUNTY may not 
direct the CONTRACTOR to reprimand, reward, suspend, discipline, or discharge its employees. 

ARTICLE 9 - SUBCONTRACTING 

The COUNTY reserves the right to accept the use of a subcontractor, or to reject the selection of a 
particular subcontractor, and to inspect all facilities of any subcontractors in order to make a 
determination as to the capability of the subcontractor to perform properly under this Contract. The 
CONTRACTOR shall seek Disadvantaged Business Enterprises (DBEs) and/or Small Business 
Enterprises (SB Es) for participation in subcontracting opportunities. If the CONTRACTOR uses any 
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subcontractors~ the fo11o"wing provisions of this Article sha11 apply in addition to the Disadvantaged 
Business Enterprises Program: 

1. Any subcontract shall incorporate, in full text, all provisions, terms, and conditions set 
fo1ih in this Contract, including Specifications and Scope of Work and all Exhibits 
thereto. The CONTRACTOR shall provide to the COUNTY copies of all fully 
executed subcontracts, including any amendments thereto within thirty (30) days. 

2. If a subcontractor fails to perform or make progress, as required by this Contract, and 
it is necessary to replace the subcontractor to complete the work in a timely fashion, 
the CONTRACTOR shall promptly do so, subject to acceptance of the new 
subcontractor by the COUNTY. See Exhibit H. 

3. The CONTRACTOR agrees to abide by all provisions of the applicable Disadvantaged 
Business Enterprise (DBE) provisions of this Contract and understands that failure to 
comply with any of the requirements shall be considered a breach of Contract. 

4. The CONTRACTOR understands that each DBE/SBE utilized on this Contract shall 
provide its DBE/SBE certification, and Palm Tran will verify current DBE/SBE status 
before it can be counted as DBE participation. 

5. The CONTRACTOR further agrees to provide the Palm Tran DBE Liaison with a copy 
of the CONTRACTOR's contract with any DBE/SBE subcontractor or any other 
related documentation upon request. 

6. The CONTRACTOR understands the requirements to comply with the task and 
proportionate dollar amounts throughout each year and the term of the Contract as it 
relates to the use of DBE/SBE firms. 

7. The CONTRACTOR shall only be permitted to replace a certified DBE/SBE 
subcontractor who is unwilling or unable to perform. Such substitutions shall be done 
with other certified DBE/SBE in order to maintain the DBE percentages established in 
this Contract. 

8. The CONTRACTOR understands that it is prohibited from making any agreements with 
DBE/SBE in which the DBE/SBE promises not to provide subcontractors' quotations 
to other proposers or potential proposers. 

9. The CONTRACTOR will maintain a 20% DBE participation rate for the term of the 
CONTRACT. 

The CONTRACTOR agrees to maintain all relevant records and information necessary to document 
compliance with the applicable DBE provisions, and shall allow the COUNTY to inspect such records. 

ARTICLE 10 - PERFORMANCE BOND 

The CONTRACTOR shall furnish, to the COUNTY, a Performance Bond or Clean Irrevocable Letter 
of Credit (Letter of Credit) in the amount of Five Hundred Thousand Dollars ($500,000), no less than 
seven (7) days prior to the date the Contract is presented to the Board of COUNTY Commissions for 
approval. The Performance Bond or Clean Letter of Credit shall take effect on the commencement 
date of this Contract, and CONTRACTOR shall keep the same in full force and effect during the 
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entire tenn of this Contract. 

The CONTRACTOR shall furnish a Performance Bond in a form and format satisfactory to the 
COUNTY as security for the faithful performance of the Contract and for the payment of all costs 
incurred by the COUNTY to obtain a replacement contract, in the event the successful proposer fails 
to perform as required under said Contract. The term "COST" as used herein shall include all fees, 
costs, and expenses arising out of the successful proposer's failure to perform the Contract whether 
direct, indirect, actual, consequential, or incidental and shall include attorney's fees and costs, expert 
witness fees and expenses, and all time incurred by Palm Beach County, Palm Tran, or the 
COUNTY' s staff. In addition, the Performance Bond shall fully comply with the COUNTY' s 
requirements and format as set forth in Palm Beach County PPM #CW-F-056, the terms of which are 
incorporated herein by reference. 

The Performance Bond is to ensure the faithful performance of all the requirements of the Contract and 
to save, defend, indemnify, and hold harmless the COUNTY and Palm Tran, Inc., from any and all 
damages, costs, fees, and expenses, either directly or indirectly arising out of any failure to perform 
the Contract. The Bond shall be issued by a company authorized to do business in the State of Florida 
and having a currently valid certificate of authority and bonding capacity as issued by the United 
States Department of Treasury under 31.U.S.C. 9304-9308. Bond Company shall meet all 
requirements/regulations set forth under the Florida Insurance Commissioner's Office. The successful 
proposer shall verify, prior to execution of the Contract, the acceptability of the surety provided 
thereunder. The attorney-in-fact ,vho signs the Bond must file, with the Bond, a certificate and 
effective dated copy of power of attorney. The successful proposer must furnish the executed bond 
prior to the COUNTY's approval of Contract. 

A cash deposit, or certified check, or Clean Irrevocable Letter of Credit, from a financial institution 
with a rating deemed acceptable by the COUNTY, may be provided in lieu of the Performance Bond 
provided that the form, format, and terms of coverage are acceptable to the COUNTY. The terms of 
coverage of an Irrevocable Letter of Credit shall be substantially the same as that required of the 
Performance Bond, and the Letter of Credit shall be issued by an institution that offers security similar 
to that of a bonding company. In addition, the Letter of Credit shall fully comply with the COUNTY's 
requirements set forth in Palm Beach County PPM #CW-F-055; and, the face of the Letter of Credit 
shall be in the format described in PPM #CW-F-055, the terms of which are incorporated herein by 
reference. In the event of any conflict between the terms of the RFP and PPM #CW-F-055, the latter 
shall control. 

In lieu of a Performance Bond or Clean Irrevocable Letter of Credit whose term is for the duration of 
the Contract, the CONTRACTOR may provide an initial Performance Bond or Clean Irrevocable 
Letter of Credit whose term is for one (1) year and which is renewable on an annual basis. 
CONTRACTOR shall renew the Performance Bond or Clean Irrevocable Letter of Credit so that it 
remains in full force and effect during each year of the Contract. The renewed instrument must be 
received by COUNTY at least sixty ( 60) days prior to the expiration of the then-current term of the 
Performance Bond or Clean Irrevocable Letter of Credit provided to the COUNTY. Each renewed 
instrument shall fully comply with the provisions of this Contract. CONTRACTOR' s failure to 
continue or the COUNTY to receive a renewed Performance Bond or Clean Irrevocable Letter of 
Credit in accordance with the requirements of this Contract, for any year of the Contract may result 
in the termination of the Contract. 

ARTICLE 11- CONTRACTING WITH SMALL AND MINORITY BUSINESSES, WOMEN'S 
BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS 
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The COUNTY has made all necessary affimrntive steps to assure that small and minority businesses, 
women's business enterprises, and labor surplus area firms are used when possible. The 
CONTRACTOR, if prime subcontracts are to be let, shall take the Affirmative Steps listed below in 
paragraphs 1) through 5) of this Article. 

A. AFFIRMATIVE STEPS must include: 

1. Placing qualified small and minority businesses and women's business enterprises on 
Solicitation lists; 

2. Assuring that small and minority businesses, and women's business enterprises are 
solicited whenever they are potential sources; 

3. Dividing total requirements, when economically feasible, into smaller tasks or 
quantities to permit maximum participation by small and minority businesses, and 
women's business enterprises; 

4. Establishing delivery schedules, where the requirement permits, which encourage 
participation by small and minority businesses, and women's business enterprises; 

5. Using the services and assistance, as appropriate, of such organizations as the Small 
Business Administration and the Minority Business Development Agency of the 
Department of Commerce. 

ARTICLE 12 - FEDERAL AND ST ATE TAX 

The COUNTY is exempt from payment of Florida State Sales and Use Taxes. The COUNTY will 
sign an exemption certificate submitted by the CONTRACTOR. The CONTRACTOR shall not be 
exempted from paying sales tax to its suppliers for materials used to fulfill contractual obligations 
with the COUNTY, nor is the CONTRACTOR authorized to use the COUNTY'S Tax Exemption 
Number in securing such materials. 

The CONTRACTOR shall be responsible for payment of its own and its share of its employees' 
payroll, payroll taxes, and benefits with respect to this contract. 

ARTICLE 13 - AVAILABILITY OF FUNDS 

The COUNTY' s performance and obligation to pay under this Contract is contingent upon COUNTY' s 
receipt of funds, as a grantee or funding recipient of FDOT, FTA, or other state or federal agency, 
which funds are to be used for the purposes of this Contract and an annual appropriation for the 
purposes of this Contract by the Board of COUNTY Commissioners, as it may determine appropriate 
in its sole discretion. CONTRACTOR shall not perform or fail to perform any act that would contribute 
to or cause the COUNTY to be in violation of the terms or conditions of any grant or funding 
agreement or to lose, return or forfeit any funds or grant. 

ARTICLE 14 - INSURANCE 

Prior to execution of this Contract, the CONTRACTOR shall provide evidence of the following 
minimum required insurance coverage and limits ( such as through a Certificate of Insurance) to until 
otherwisenotified by the COUNTY; 
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Palm Beach County 
cl o Purchasing Department 
50 South Military Trail 
Suite 110 
West Palm Beach, FL 33415 

The CONTRACTOR shall maintain at its sole expense, in force and effect, at all times during the 
term of this Contract, insurance coverage and limits (including endorsements) as described herein. 
Failuretomaintaintherequiredinsurance shall be considered default of the Contract. The requirements 
contained herein, as well as COUNTY' s review or acceptance of insurance maintained by 
CONTRACTOR, are not intended to and shall not in any manner limit or qualify the liabilities and 
obligations assumed by CONTRACTOR under the Contract. CONTRACTOR agrees to notify the 
COUNTY at least ten (10) days prior to cancellation, non-renewal or material change to the required 
insurance coverage. Where the policy allows, coverage shall apply on a primary and non
contributory basis. 

1. Commercial General Liability: CONTRACTOR shall maintain Commercial General 
Liability at a limit of liability not less than $1,000,000 Each Occurrence. Coverage 
shall not contain any endorsement( s) excluding Contractual Liability or Cross 
Liability. 

11. Additional Insured Clause: The Commercial General Liability policy shall be 
endorsed to include, "State of Florida, Department of Transportation (FDOT)", "Palm 
Beach County Board of COUNTY Commissioners" and "Palm Tran, Inc." as 
Additional Insureds. A copy of the endorsement shall be provided to COUNTY upon 
request. 

111. Sexual Assault and Molestation: CONTRACTOR shall maintain sexual assault and 
molestation coverage at a limit of not less than $250,000 Each Claim. Coverage may 
be provided by endorsement to the Commercial General Liability policy. 

IV. Business Auto Liability: CONTRACTOR shall maintain Business Auto Liability at a 
limit of liability not less than $3,000,000 Each Occurrence. 

V. Workers' Compensation Insurance & Employer's Liability: CONTRACTOR shall 
maintain Workers' Compensation & Employer's Liability in accordance with Florida 
Statute Chapter 440. Coverage shall be provided on a primary basis. 

Vl. Waiver of Subrogation: CONTRACTOR hereby waives any and all rights of 
Subrogation against the COUNTY, its officers, employees and agents for each required 
policy. When required by the insurer, or should a policy condition not permit an 
insured to enter into a pre-loss agreement to waive subrogation without an 
endorsement, then CONTRACTOR shall notify the insurer and request the policy be 
endorsed with a Waiver of Transfer of Rights of Recovery Against Others, or its 
equivalent. This Waiver of Subrogation requirement shall not apply to any policy that 
includes a condition to the policy specifically prohibiting such an endorsement or voids 
coverage should CONTRACTOR enter into such an agreement on a pre-loss basis. 

Vll. Certificates of Insurance: Prior to each subsequent renewal of this Contract, within 
forty-eight ( 48) hours of a request by COUNTY, and subsequently, priorto expiration 
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of any of the required c<.werage throughout the term of this Agreement~ the 
CONTRACTOR shall deliver to the COUNTY a signed Certificate(s) of Insurance 
evidencing that all types and amounts of insurance coverage required by this Contract 
have been obtained and are in full force and effect. Said Certificate(s) of Insurance 
shall, to the extent allowable by the insurer, include a minimum thirty (30) days' 
endeavor to notify due to cancellation (10 days' for nonpayment of premium) ornon
renewal of coverage. The Certificate Holder shall read: 

Palm Beach County 
Board of COUNTY Commissioners Insurance Compliance 
PO Box 100085 - DX 
Duluth, GA 30096 

v111. Umbrella or Excess Liability: If necessary, CONTRACTOR may satisfy the 
minimum liability limits required above for Commercial General Liability and 
Business Auto Liability under Umbrella or Excess Liability policy. There is no 
minimum Per Occurrence limit of liability under the Umbrella or Excess Liability 
policy; however, the Annual Aggregate limit shall not be less than the highest "Each 
Occurrence" limit for either Commercial General Liability or Business Auto Liability. 
CONTRACTOR agrees to endorse COUNTY and Palm Tran, Inc., as an "Additional 
Insureds" on the Umbrella or Excess Liability policy, unless the Certificate of 
Insurance notes the Umbrella or Excess Liability provides coverage on a pure/true 
"Follmv-Form" basis. 

1x. Right to Revise or Reject: COUNTY, by and through its Risk Management 
Department in cooperation with the contracting/monitoring department, reserves the 
right to review, modify, reject, or accept any required policies of insurance, including 
limits, coverages, or endorsements, herein from time to time throughout the term of 
this Contract. COUNTY reserves the right, but not the obligation, to review and reject 
any insurer providing coverage because of its poor financial condition or failure to 
operate legally. 

ARTICLE 15- INDEMNIFICATION 

CONTRACTOR agrees to protect, save, defend, reimburse, indemnify and hold harmless the State of 
Florida, Department of Transportation (FDOT), the COUNTY, and their respective officers, elected 
officials, servants, agents, and employees from and against any and all claims, suits, liability, 
expenses, losses, costs, fines, damages, attorney fees, (including the costs of all appeals), costs and 
expenses, and causes of action of every kind and character against COUNTY, Palm Tran, Inc., or their 
respective officers, elected officials, servants, agents, and employees by reason of any cost, loss, harm, 
damage to person(s), including bodily injury and death, and property, incurred or sustained by any 
person whomsoever or any governmental entity, including the COUNTY, which arises out of, are 
incidental to or relate, in any manner, to the CONTRACTOR's performance of this Contract, its acts 
or omissions, its negligent performance, or its failure to perform any term or condition of this Contract. 
CONTRACTOR' s obligations hereunder shall encompass all negligent, intentional, and wrongful acts 
of its employees, officers, servants, agents, and subcontractors, and shall include, but are not limited 
to, all injuries or damages suffered by any person or entity, including the COUNTY, as a result of any 
negligent, intentional, deliberate or malicious act or omission of the CONTRACTOR or its 
employees, servants, agents, and subcontractors. 

CONTRACTOR agrees that the foregoing provision includes within its scope any and all harm, cost, 
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loss, or damage of any kind or nature, fees, costs, expenses, attorney fees, including those incurred 
during any type of federal or state administrative or legal proceeding or inquiry, appellate costs, and 
all Palm Tran, Inc. and COUNTY employee costs that arise out of or are related, in any manner 
,vhatsoever, to CONTRACTOR' s obligation to comply ,vith the applicable transit employee 
protective requirements of the Contract (also referred to or known as "13(c), employee transit 
protective arrangements or Section 5333(b) obligations") and all other state, federal and local laws, 
rules and regulations. 

Notwithstanding the foregoing, CONTRACTOR shall not be responsible to COUNTY for damages 
that arise solely out of or are solely attributable to the negligent acts or omissions, or intentional or 
wrongful acts of the COUNTY, Palm Tran, Inc., or their respective officers, elected officials, servants, 
agents, and employees. 

ARTICLE 16 - SUCCESSORS AND ASSIGNS 

The COUNTY and the CONTRACTOR each binds itself and its partners, successors, executors, 
administrators and assigns to the other party of this Contract and to the partners, successors, executors, 
administrators and assigns of such other party, in respect to all covenants of this Contract. Except as 
above, neither the COUNTY nor the CONTRACTOR shall assign, sublet, convey, or transfer its 
interest in this Contract, without the prior written consent of the other. Consent to the assignment may 
be withheld for any reason or for no reason at all. Nothing herein shall be construed as creating any 
personal liability on the part of any officer or agent of the COUNTY, nor shall it be construed as 
giving any rights or benefits hereunder to anyone other than the COUNTY and the CONTRACTOR. 

ARTICLE 17 - REJ\1EDIES 

This Contract shall be governed by the laws of the State of Florida. Any legal action necessary to 
enforce the Contract will be held in a court of competent jurisdiction located in Palm Beach County, 
Florida. No remedy herein conferred upon any party is intended to be exclusive of any other remedy, 
and each and every such remedy shall be cumulative and shall be in addition to every other remedy 
given hereunder or now or hereafter existing at law or in equity, by statute or otherwise. No single or 
partial exercise by any party of any right, power, or remedy hereunder shall preclude any other or 
further exercise thereof. 

Except as to Palm Tran, Inc., no provision of this Contract is intended to, or shall be construed to, 
create any third party beneficiary or to provide any rights to any person or entity not a party to this 
Contract, including but not limited to any citizen or employees of the COUNTY, Palm Tran, Inc., 
and/or CONTRACTOR. 

ARTICLE 18 - CONFLICT OF INTEREST 

A. The CONTRACTOR represents that it presently has no interest and shall acquire no 
interest, either direct or indirect, which would conflict in any manner with the 
performance of services required hereunder, as provided for in Chapter 112, Part III, 
Florida Statutes, and the Palm Beach County Code of Ethics. The CONTRACTOR 
further represents that no person having any such conflict of interest shall be employed 
for said performance of services. 

B. The CONTRACTOR shall promptly notify the COUNTY's representative, in writing, 
by certified mail, of all potential conflicts of interest of any prospective business 
association, interest or other circumstance which may influence or appear to influence 
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the CONTRACTOR'S judgement or quality of services being provided hereunder. 
Such written notification shall identify the prospective business association, interest or 
circumstance, the nature of work that the CONTRACTOR may undertake and request 
an opinion of the COUNTY as to ,vhether the association, interest or circumstance 
would, in the opinion of the COUNTY, constitute a conflict of interest if entered into 
by the CONTRACTOR. The COUNTY agrees to notify the CONTRACTOR of its 
opinion by certified mail within thirty (30) days of receipt of notification by the 
CONTRACTOR. If, in the opinion of the COUNTY, the prospective business 
association, interest or circumstance would not constitute a conflict of interest by the 
CONTRACTOR, the COUNTY shall so state in the notification and the 
CONTRACTOR shall, at its option, enter into said association, interest or 
circumstance and it shall be deemed not in conflict of interest with respect to services 
provided to the COUNTY by the CONTRACTOR under the terms of this Contract. 

C. CONFLICT OF INTEREST: Notwithstanding any provision of Section 2-443 of the 
Ethics Code, no employee, officer or agent of the COUNTY may participate in the 
selection, award, or administration of a contract supported by a federal award if he or 
she has a real or apparent conflict of interest. Such a conflict of interest would arise 
when the employee, officer, agent, any member of his or her immediate family, his or 
her partner, or an organization which employs or is about to employ any of the parties 
indicated herein, has a financial or other interest in or may receive a tangible personal 
benefit from a vendor considered for a COUNTY contract. 

In addition, all federal criminal law violations involving fraud, bribery or gratuity that 
potentially affect a federal award are required to be disclosed in writing. Failure to 
make the required disclosures can result in withheld payments, award termination, 
suspension or debarment of the vendor. 

D. ORGANIZATIONAL CONFLICT OF INTEREST: If the vendor has a parent, 
affiliate, or subsidiary organization that is not a state government, local government, 
or Indian tribe, the non-federal entity must also maintain written standards of conduct 
covering organizational conflicts of interest. Organizational conflicts of interest means 
that because of relationships with a parent company, affiliate, or subsidiary 
organization, the non-federal entity is unable or appears to be unable to be impartial in 
conducting a procurement action involving the related organization. 

E. GIFT POLICY: Notwithstanding any provision of the Ethics Code, no vendor or 
contractor shall offer and no officer, employee, or agent of the COUNTY shall solicit 
or accept gratuities, favors, or anything of monetary value from contractors or 
subcontractors. 

ARTICLE 19 - EXCUSABLE DELAYS 

The CONTRACTOR shall not be considered in default by reason of any failure in performance if 
such failure arises out of causes reasonably beyond the control of the CONTRACTOR, or its 
subcontractor( s ), and without their fault or negligence. Such causes include, but are not limited to: acts 
of God; force majeure; natural or public health emergencies; labor disputes; freight embargoes; and 
abnormally severe and unusual weather conditions. 

Upon the CONTRACTOR' s request, the COUNTY shall consider the facts and extent of any failure 
to perform the work and, if the CONTRACTOR's failure to perform was without it or its 
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subcontractors' fault or neghgence, the Contract Schedule and I or any other affected provision of this 
Contract shall be revised accordingly, subject to the COUNTY's rights to change, terminate, or stop 
any or all of the work at any time. 

Notwithstanding anything in the foregoing to the contrary, the CONTRACTOR agrees and promises 
that, immediately preceding, during and after a public emergency, disaster, hurricane, flood, or act of 
God, the COUNTY shall be given "first priority" for all goods and services under this Contract. 
CONTRACTOR agrees to provide all goods and services to the COUNTY immediately preceding, 
during and after a public emergency, disaster, hurricane, flood, or act of God, at the terms, conditions, 
and prices as provided in this Contract on a "first priority'' basis. CONTRACTOR shall furnish a 24-
hour phone number to the COUNTY. Failure to provide the goods or services to the COUNTY on a 
first priority basis immediately preceding, during and after a public emergency, disaster, hurricane, 
flood, or act of God, shall constitute breach of Contract and subject the CONTRACTOR to sanctions 
from doing further business with the COUNTY. 

ARTICLE 20 - ARREARS 

The CONTRACTOR shall not pledge the COUNTY'S credit or make it a guarantor of payment or 
surety for any contract, debt, obligation, judgement, lien, or any form of indebtedness. The 
CONTRACTOR further warrants and represents that it has no obligation or indebtedness that would 
impair its ability to fulfill the terms of this Contract. 

ARTICLE 21 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The CONTRACTOR shall deliver to the COUNTY' s representative for approval and acceptance, and 
before being eligible for final payment of any amounts due, all documents and materials prepared by 
and for the COUNTY under this Contract. 

The CONTRACTOR agrees that copies of any and all property, work product, documentation, reports, 
computer systems and software, schedules, graphs, outlines, books, manuals, logs, files, deliverables, 
photographs, videos, tape recordings or data relating to this Contract which have been created as a 
part of the CONTRACTOR' s services or authorized by the COUNTY as a reimbursable expense, 
whether generated directly by the CONTRACTOR, or by or in conjunction or consultation with any 
other party whether or not a party to the Contract, whether or not in privity of contract with the 
COUNTY or the CONTRACTOR, and wherever located shall be the property of the COUNTY. 

To the extent allowed by Chapter 119, F.S., all written and oral information not in the public domain 
or not previously known, and all information and data obtained, developed, or supplied by the 
COUNTY, or at its expense, will be kept confidential by the CONTRACTOR and will not be disclosed 
to any other party, directly or indirectly, without the COUNTY' s prior written consent, unless required 
by a lawful court order. All drawings, maps, sketches, pro grams, data bases, reports and other data 
developed or purchased under this Contract for the COUNTY, or at the COUNTY' s expense, shall be 
and remain the COUNTY' s property and may be reproduced and reused at the discretion of the 
COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise made in writing 
by any party pursuant hereto, including but not limited to any representations made herein relating to 
disclosure or ownership of documents, shall survive the execution and delivery of this Contract and 
the consummation of the transactions contemplated hereby. 
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ARTICLE 22 - INDEPENDENT CONTRACTOR RELATIONSHIP 

1. The CONTRACTOR is, and shall be, in the performance of all work, services, and activities 
under this Contract, an Independent Contractor and not an employee, agent, or servant of the 
COUNTY and/or Palm Tran, Inc. All persons engaged in any of the work or services 
performed pursuant to this Contract shall at all times, and in all places, be subject to the 
CONTRACTOR' s sole direction, supervision, and control. The CONTRACTOR shall 
exercise control over the means and manner in which it and its employees perform the work, 
and in all respects the CONTRACTOR' s relationship, and the relationship of its employees, 
to the COUNTY shall be that of an Independent Contractor and not as employees or agents of 
the COUNTY. 

2. The CONTRACTOR does not have the power or authority to bind the COUNTY and/or Palm 
Tran, Inc., in any promise, agreement, or representation other than specifically provided for in 
this Contract. 

3. CONTRACTOR acknowledges and affirmatively represents, warrants, and asserts that it is 
familiar with the terms and conditions of this Contract and its duties and obligations hereunder 
and that in the performance of this Contract and/or in any other act, relationship, or role that 
it has or may have with the COUNTY or Palm Tran, Inc. related to or arising out of this 
Contract, that it is and shall at all times be an independent contractor and not an agent or 
servant of the COUNTY or Palm Tran, Inc. CONTRACTOR acknowledges that it has no 
authority, either express or implied, to hold itself out as a servant or agent or to represent that 
it is an agent or servant of the COUNTY or Palm Tran, Inc. CONTRACTOR agrees that it 
shall not convey or suggest, in any manner whatsoever, to any person or entity (i.e., third 
party), that it has any authority, either real or apparent, to act for or on behalf of or as an agent 
of the COUNTY or Palm Tran, Inc. Accordingly, CONTRACTOR shall at no time claim, 
assert, infer, or suggest, in any way whatsoever, in any public or private statement whether 
made in any public meeting, deposition, interrogatory, hearing, trial, or appeal, that it is an 
agent or servant of the COUNTY or Palm Tran, Inc., that the COUNTY or Palm Tran, Inc. 
has control over CONTRACTOR's operations, its employees or subcontractor's employees, 
the conduct of its business, employees, officers, servants or agents, that the COUNTY is an 
employer or joint employer of any employee of CONTRACTOR or any subcontractor, or that 
COUNTY is responsible for any fine, assessment, penalty, charge, fee or determination of a 
court of law or an administrative agency arising out of or related, in any manner, to 
CONTRACTOR' s compliance with or failure to comply with any requirement of this 
Contract, any state, federal or local law, rule, regulation or executive order or any 
determination of a court of law or administrative agency. 

4. CONTRACTOR affirmatively acknowledges and represents that it, in the performance of this 
Contract and consistent with its terms and conditions, will select, hire, train, place, supervise, 
discipline, terminate, compensate and reward its employees; that it has determined the manner 
and materials by which it will perform the work, including the site from which the work will 
be performed; and that the facility and materials that it will utilize to perform the work will be 
owned and controlled by it and under its care and control. 
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5. CONTRACTOR further agrees to protect, saYe, defend, reimburse, indemnify and hold 
harmless the COUNTY, Palm Tran, Inc., and their respective officers, elected officials, 
servants, agents, and employees from and against any and all claims, liability, expense, loss, 
costs, fines, damages, attorney fees (including all appellate cost and expenses, including 
attorney fees) against COUNTY or Palm Tran, Inc., that are related to or result from, in whole 
or in part, any claim, assertion, inference, suggestion, or the like by CONTRACTOR or any 
employee or subcontractor of CONTRACTOR, that it, in the performance of this Contract or 
otherwise, is a servant or agent of COUNTY or Palm Tran, Inc. CONTRACTOR' s duties and 
obligations under this Article shall encompass acts of its subcontractors and independent 
contractors, which are inconsistent with or conflict with the CONTRACTOR' s obligations 
hereunder. 

ARTICLE 23 - CONTINGENT FEES 

The CONTRACTOR warrants that it has not employed or retained any company or person, other than 
a bona fide employee working solely for the CONTRACTOR to solicit or secure this Contract and 
that it has not paid or agreed to pay any person, company, corporation, individual, or firm, other than 
a bona fide employee working solely for the CONTRACTOR, any fee, commission, percentage, gift, 
or any other consideration contingent upon or resulting from the award or making of this Contract. 

ARTICLE 24 - ACCESS AND AUDITS 

The CONTRACTOR shall maintain adequate records to justify all charges, expenses, and costs 
incurred in estimating and performing the work for at least five ( 5) years after completion or 
termination of this Contract. The COUNTY shall have access to such books, records, and documents 
as required in this section for the purpose of inspection or audit during normal business hours, at the 
CONTRACTOR'S place ofbusiness. 

Palm Beach County has established the Office of the Inspector General in Palm Beach County Code, 
Section 2-421 - 2-440, as may be amended. The Inspector General's authority includes but is not 
limited to the power to review past, present and proposed COUNTY contracts, transactions, accounts 
and records, to require the production of records, and to audit, investigate, monitor, and inspect the 
activities of the CONTRACTOR, its officers, agents, employees, and lobbyists in order to ensure 
compliance with contract requirements and detect corruption and fraud. 

Failure to cooperate with the Inspector General or interfering with or impeding any investigation shall 
be in violation of Palm Beach County Code, Section 2-421 - 2-440, and punished pursuant to Section 
125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 

ARTICLE 25 - NONDISCRIMINATION 

A. The COUNTY is committed to assuring equal opportunity in the award of contracts and 
complies with all laws prohibiting discrimination. Pursuant to Palm Beach County 
Resolution R-2017-1770, as may be amended, the CONTRACTOR warrants and represents 
that throughout the term of the Contract, including any renewals thereof, all of its employees 
are treated equally during employment without regard to race, color, religion, disability, sex, 
age, national origin, ancestry, marital status, familial status, sexual orientation, gender identity 
and expression, or genetic information. Failure to meet this requirement shall be considered 
default of the Contract. 

B. Equal Employment Opportunity. During the performance of this Contract, the 
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CONTRACTOR agrees as follows: 

CONTRACTOR and its subcontractors will comply with all applicable federal statutes relating 
to nondiscrimination. These include but are not limited to: (a) Title VI of the Civil Rights Act 
of 1964 (P.L. 88-352)which prohibits discrimination on the basis of race, color or national 
origin; (b) Title IX of the Education Amendments of1972, as amended (20 U.S.C. 1681-1683, 
and 1685-1686), which prohibits discrimination on the basis of sex; (c) Section 504 of the 
Rehabilitation Act of 1973, as amended (29) - 794 ), which prohibits discrimination on the basis 
of handicaps; (d) the Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107), 
which prohibits discrimination on the basis of age; ( e) the Drug Abuse Office and Treatment 
Act of 1972 (P .L. 92-25 5), as amended relating to nondiscrimination on the basis of drug abuse; 
( f) the Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and 
Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on the 
basis of alcohol abuse or alcoholism; (g) 523 and 527 of the Public Health Service Act of 1912 
( 42 U.S.C. 290 dd-3 and 290 ee3), as amended, relating to confidentiality of alcohol and drug 
abuse patient records; (h) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. 3601 et seq.), 
as amended, relating to nondiscrimination in the sale, rental or financing of housing; 
Rehabilitation Act of 1973 any other nondiscrimination provisions in the specific statute( s) 
under which application for federal assistance is being made; and (j) the requirements of any 
other nondiscrimination statute(s) which may apply to the application. CONTRACTOR shall 
comply with the Drug Free Workforce Act of 1988. 

ARTICLE 26 - AUTHORITY TO PRACTICE 

The CONTRACTOR hereby represents and warrants that it has and will continue to maintain all 
licenses and approvals required to conduct its business, and that it will at all times conduct its business 
activities in a reputable manner. Proof of such licenses and approvals shall be submitted to the 
COUNTY's representative upon request. 

ARTICLE 27 - SEVERABILITY 

If any term or provision of this Contract, or the application thereof to any person or circumstances 
shall, to any extent, be held invalid or unenforceable, the remainder of this Contract, or the application 
of such terms or provision, to persons or circumstances other than those as to which it is held invalid 
or unenforceable, shall not be affected, and every other term and provision of this Contract shall be 
deemed valid and enforceable to the extent permitted by law. 

ARTICLE 28 - PUBLIC ENTITY CRIMES 

As provided in F .S. 287 .132-133, by entering into this Contract or performing any work in furtherance 
hereof, the CONTRACTOR certifies that it, its affiliates, suppliers, subcontractors and 
CONTRACTORs who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 months 
immediately preceding the date hereof. This notice is required by F.S. 287.133(3)(a). 
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ARTICLE 29 - 1\JODIFICATIONS OF \VORK 

The COUNTY reserves the right to make changes in Scope of Work, including alterations, reductions 
therein, or additions thereto. Upon receipt by the CONTRACTOR of the COUNTY' s notification of 
a contemplated change, the CONTRACTOR shall, in writing: (1) provide a detailed estimate for the 
increase or decrease in cost due to the contemplated change; (2) notify the COUNTY of any estimated 
change in the completion date; and (3) advise the COUNTY if the contemplated change shall affect 
the CONTRACTOR' s ability to meet the completion dates or schedules of this Contract. 
If the COUNTY so instructs, in writing, the CONTRACTOR shall suspend work on that portion of 
the Scope of Work affected by a contemplated change, pending the COUNTY' s decision to proceed 
with the change. 

If the COUNTY elects to make the change, the COUNTY shall initiate a Contract Amendment, and 
the CONTRACTOR shall not commence work on any such change until such written Amendment is 
signed by the CONTRACTOR and approved and executed on behalf of Palm Beach County. 

Notwithstanding the assessment and payment, by the CONTRACTOR, of liquidated damages, the 
COUNTY reserves the right to: 

a. Shift up to ten percent (10%) of the CONTRACTOR's runs to another 
CONTRACTOR (for any reason). The CONTRACTOR acknowledges that it has 
taken into account the possibility that up to ten percent (10%) of its runs and vehicles 
may be removed and transferred or shifted to another contractor for the provision of 
non-dedjcated services or for such other purposes deemed appropriate by COUNTY 
and that no increase in cost(s) will be due CONTRACTOR for any such changes. 

b. Shift any number of runs to another CONTRACTOR and/or default the 
CONTRACTOR for cause if the CONTRACTOR demonstrates a pattern of 
substandard performance. Patterns of substandard performance may include but are 
not limited to: four ( 4) or more consecutive months of assessment of liquidated 
damages for the same issue or assessment of liquidated damages exceeding Five 
Hundred Thousand Dollars ($500,000) in any twelve (12) month period. 
CONTRACTOR acknowledges that CONTRACTOR may be subject to a cost 
decrease and that no cost increase, of any kind, will be permitted for the removal and 
transfers or shifting of runs made for the purposes described herein in this paragraph b. 

ARTICLE 30 - NOTICE 

All notices required in this Contract shall be sent by certified mail, return receipt requested, hand 
delivery or other delivery service requiring signed acceptance. If sent to the COUNTY, notices shall 
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be addressed to: 

Melody Th el well, Director of Purchasing 
Palm Beach County Purchasing Department 
50 South Military Trail, Suite 110 
West Palm Beach, FL 33415 

With copy to: 

Clinton B. Forbes, Executive Director 
Palm Tran, Inc. 
3201 Electronics Way 
West Palm Beach, FL 33407 

If sent to the CONTRACTOR, notices shall be addressed to: 

Russ Tieskoetter, Region Vice President South East 
transdev 
720 E. Butterfield Road 
Suite 300 
Lombard, IL 60148 

ARTICLE 31 - ENTIRETY OF CONTRACTUAL AGREEMENT 

The COUNTY and the CONTRACTOR agree that this Contract sets forth the entire agreement 
between the parties, and that there are no promises or understandings other than those stated herein. 
None of the provisions, terms and conditions contained in this Contract may be added to, modified, 
superseded or othenvise altered, except by written instrument executed by the parties hereto in 
accordance with Article 29 - Modifications of Work. 

ARTICLE 32 - CRIMINAL HISTORY RECORDS CHECK 

The CONTRACTOR, CONTRACTOR's employees, subcontractors of CONTRACTOR and 
employees of subcontractors shall comply with Palm Beach County Code, Section 2-371-2-377, the 
Palm Beach County Criminal History Records Check Ordinance ("Ordinance"), for unescorted access 
to critical facilities ("Critical Facilities") or criminal justice information facilities ("CJI Facilities") as 
identified in Resolution R-2013-1470 and R-2015-0572, as amended. The CONTRACTOR is solely 
responsible for understanding the financial, schedule, and/or staffing implications of this Ordinance. 
Further, the CONTRACTOR acknowledges that its Contract price includes any and all direct or 
indirect costs associated with compliance with this Ordinance, except for the applicable FDLE/FBI 
fees that shall be paid by the COUNTY. 

This Contract may include sites and/or buildings which have been designated as either "critical 
facilities" or "criminal justice information facilities" pursuant to the Ordinance and above referenced 
Resolutions, as amended. COUNTY staff representing the COUNTY department will contact the 
CONTRACTOR(s) and provide specific instructions for meeting the requirements of this Ordinance. 
Individuals passing the background check will be issued a badge. The CONTRACTOR shall make 
every effort to collect the badges of its employees and its subcontractors' employees upon conclusion 
of the contract and return them to the COUNTY. If the CONTRACTOR or its subcontractor(s) 
terminates an employee who has been issued a badge, the CONTRACTOR must notify the COUNTY 
within two (2) hours. At the time of termination, the CONTRACTOR shall retrieve the badge and 
shall return it to the COUNTY in a timely manner. 
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The COUNTY reserves the right to suspend the CONTRACTOR if the CONTRACTOR: 1) does not 
comply with the requirements of COUNTY Code Section 2-371 - 2-377, as amended; 2) does not 
contact the COUNTY regarding a terminated CONTRACTOR employee or subcontractor employee 
within the stated time; or 3) fails to make a good faith effort in attempting to comply with the badge 
retrieval policy. 

All management, supervisory staff and road supervisors must comply with this section. 

This section excludes the required Level 2 Background Screening to be performed by 
CONTRACTOR as described in Exhibit E. 

ARTICLE 33 - HIRING OF MECHANICS OR LABORERS 

For those Solicitations and contracts including the employment of mechanics or laborers, the contract 
must provide for compliance with 40 U.S.C 3702, as supplemented by Department of Labor 
regulations (29 C.F.R. 5). Specifically, each CONTRACTOR must be required to compute the wages 
of every mechanic and laborer based on a standard work week of 40 hours. Work in excess of the 
standard work week is permissible provided that the worker is compensated at a rate of not less than 
one and a half (1 ½) times the basic rate of pay for all hours worked in excess of 40 hours in the work 
week. 

ARTICLE 34 - REGULATIONS; LICENSING REQUIREMENTS 

The CONTRACTOR shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. CONTRACTOR 
is presumed to be familiar with all federal, state and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

ARTICLE 35 - DISCRIMINATORY VENDOR LIST 

An entity or affiliate who has been placed on the discriminatory vendor list may not: submit a proposal 
on a Contract to provide goods or services to a public entity; submit a proposal on a contract with a 
public entity for the construction or repair of a public building or public work; submit proposals on 
leases of Real Property to a public entity; award or perform work as a vendor, supplier, subcontractor, 
or CONTRACTOR under contract with any public entity; nor transact business with any public entity. 
The Florida Department of Management Services is responsible for maintaining the discriminatory 
vendor list and intends to post the list on its website. Questions regarding the discriminatory vendor 
list may be directed to the Florida Department of Management Services, Office of Supplier Diversity 
at (850) 487-0915. 

ARTICLE 36 - FEDERAL SYSTEM FOR AW ARD MANAGEMENT 

A contract award shall not be made to parties listed on the government-wide exclusions set forth in 
the System for Award Management ("SAM") (found at www.sam.gov), which contains the names of 
parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible 
under statutory or regulatory authority. 
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ARTICLE 37 - SCRUTINIZED COMPANIES 

As provided in F.S. 287.135, by entering into this Contract or performing any work in furtherance hereof, 
the CONTRACTOR certifies that it, its affiliates, suppliers, subcontractors and CONTRACTORs who 
will perform hereunder, have not been placed on the Scrutinized Companies that boycott Israel List, or 
is engaged in a boycott of Israel, pursuant to F.S. 215.4725. Pursuant to F.S. 287.135(3)(b), if 
CONTRACTOR is found to have been placed on the Scrutinized Companies that Boycott Israel List or 
is engaged in a boycott of Israel, this Contract may be terminated at the option of the COUNTY. 

When contract value is greater than $1 million: As provided in F.S. 287.135, by entering into this 
Contract or performing any work in furtherance hereof, the CONTRACTOR certifies that it, its 
affiliates, suppliers, subcontractors and CONTRACTORs who will perform hereunder, have not been 
placed on the Scrutinized Companies With Activities in Sudan List or Scrutinized Companies With 
Activities in The Iran Petroleum Energy Sector List created pursuant to F.S. 215.473 or is engaged 
in business operations in Cuba or Syria. 

If the COUNTY determines, using credible information available to the public, that a false 
certification has been submitted by CONTRACTOR, this Contract may be terminated and a civil 
penalty equal to the greater of $2 million or twice the amount of this Contract shall be imposed, 
pursuant to F.S. 287.135. Said certification must also be submitted at the time of Contract renewal, if 
applicable. 

ARTICLE 38 - PUBLIC RECORDS 

Notwithstanding anything contained herein, as provided under Section 119.0701, F.S., if the 
CONTRACTOR: (i) provides a service; and (il) acts on behalf of the COUNTY as provided under 
Section 119.011(2), F.S., the CONTRACTOR shall comply with the requirements of Section 
119.0701, F.S., as it may be amended from time to time. The CONTRACTOR is specifically required 
to: 

1. Keep and maintain public records required by the COUNTY to perform services 
provided under the Contract. 

Upon request from the COUNTY's Custodian of Public Records ("COUNTY's 
Custodian") or COUNTY' s representative/liaison, on behalf of the COUNTY' s 
Custodian, provide the COUNTY with a copy of the requested records or allow the 
records to be inspected or copied within a reasonable time at a cost that does not exceed 
the cost provided in Chapter 119 or as otherwise provided by law. The CONTRACTOR 
further agrees that all fees, charges and expenses shall be determined in accordance with 
Palm Beach County PPM CW-F-002, Fees Associated with Public Records Requests, 
as it may be amended or replaced from time to time. 

2. Ensure that public records that are exempt, or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the Contract, if the 
CONTRACTOR does not transfer the records to the public agency. Nothing contained 
herein shall prevent the disclosure of or the provision of records to the COUNTY. 

3. Upon completion of the Contract, the CONTRACTOR shall transfer, at no cost to the 
COUNTY, all public records in possession of the CONTRACTOR unless notified by 
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COUNTY's representative/liaison, on behalf of the COUNTY's Records Custodian, 
to keep and maintain public records required by the COUNTY to perform the service. 
If the CONTRACTOR transfers all public records to the COUNTY upon completion of 
the Contract, the CONTRACTOR shall destroy any duplicate public records that are 
exempt, or confidential and exempt from public records disclosure requirements. If the 
CONTRACTOR keeps and maintains public records upon completion of the Contract, 
the CONTRACTOR shall meet all applicable requirements for retaining public 
records. All records stored electronically by the CONTRACTOR must be provided to 
the COUNTY, upon request of the COUNTY's Custodian or the COUNTY's 
representative/liaison, on behalf of the COUNTY' s Custodian, in a format that is 
compatible with the information technology systems of COUNTY, at no cost to 
COUNTY. 

Failure of the CONTRACTOR to comply with the requirements of this Section, and other applicable 
requirements of state or federal law, shall be a material breach of the Contract. COUNTY shall have 
the right to exercise any and all remedies available to it for breach of contract, including but not 
limited to, the right to terminate for cause. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES~ IT IS THE CONTRACTOR'S DUTY TO PROVIDE 
PUBLIC RECORDS RELATING TO THE CONTRACT, PLEASE CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS AT: RECORDS REQUEST, PALM BEACH COUNTY 
PUBLIC AFFAIRS DEPARTl\fENT 301 N. OLIVE AVENUE, ,VEST PALM BEACH, FL 
33401 OR VIA E-MAIL: RECORDSREQUEST@PBCGOV.ORG OR VIA PHONE 561-355-
6680. 

ARTICLE39-COUNTERPARTS 

This Contract, including the Exhibits referenced herein, may be executed in one or more counterparts, 
all of which shall constitute collectively but one and the same Contract. The COUNTY may execute 
the Contract through electronic or manual means. CONTRACTOR shall execute by manual means 
only, unless the COUNTY provides otherwise. 

ARTICLE 40 - REGULATIONS; LICENSING REQUIREMENTS 

The CONTRACTOR shall comply with all federal, state and local laws, ordinances and regulations 
applicable to the services contemplated herein, to include those applicable to conflict ·of interest and 
collusion. CONTRACTOR is presumed to be familiar with all federal, state and local laws, 
ordinances, codes and regulations that may in any way affect the services offered. 

ARTICLE 41- E-VERIFY - EMPLOYMENT ELIGIBILITY 

CONTRACTOR warrants and represents that it is in compliance with section 448.095, Florida 
Statutes, as may be amended, and that it: (1) is registered with the E-Verify System (E-Verify.gov) 
and uses the E-Verify System to electronically verify the employment eligibility of all newly hired 
workers; and (2) has verified that all of CONTRACTOR' s subcontractor's performing the duties and 
obligations of this Contract are registered with the E-Verify System and use the E-Verify System to 
electronically verify the employment eligibility of all newly hired workers. 

CONTRACTOR shall obtain from each of its subcontractors an affidavit stating that the subcontractor 
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does not employ, contract Yvith: or subcontract with an Unauthorized Alien: as that term is defined in 
section 448.095(1)(k), Florida Statutes, as may be amended. CONTRACTOR shall maintain a copy 
of any such affidavit from a subcontractor for, at a minimum, the duration of the subcontract and any 
extension thereof. This provision shall not supersede any provision of this Contract which requires a 
longer retention period. 

COUNTY shall terminate this Contract if it has a good faith belief that CONTRACTOR has 
knowingly violated Section 448.09(1 ), Florida Statutes, as may be amended. If COUNTY has a good 
faith belief that CONTRACTOR's subcontractor has knowingly violated section 448.09(1), Florida 
Statutes, as may be amended, COUNTY shall notify CONTRACTOR to terminate its contract with 
the subcontractor and CONTRACTOR shall immediately terminate its contract with the subcontractor. 
If COUNTY terminates this Contract pursuant to the above, CONTRACTOR shall be barred from 
being awarded a future contract by COUNTY for a period of one (1) year from the date on which this 
Contract was terminated. In the event of such contract termination, CONTRACTOR shall also be 
liable for any additional costs incurred by COUNTY as a result of the termination. 

ARTICLE 42 - VEHICLES IN CONTRACTOR'S CUSTODY, CARE, AND CONTROL 

CONTRACTOR shall be responsible for all costs, expenses, and liabilities related to any physical 
damage to, or theft of, the vehicles in CONTRACTOR's custody, care, and control during the term 
of this Contract. 

ARTICLE 43 - LIVING WAGE ORDINANCE 

1. The Palm Beach County Living Wage Ordinance (Sections 2-147 through 2-150.1 of 
the Palm Beach County Code) requires the COUNTY and its paratransit contractors 
and subcontractors to pay a living wage. CONTRACTOR acknowledges and agrees 
that this Contract is subject to the ordinance, as it may be amended from time to time, 
and that it must act in conformity with its provisions. 

2. Before entering into any contract, the CONTRACTOR shall provide a certificate to 
Palm Tran Connection, stating that if awarded the contract, they will pay each 
employee no less than the living wage. Subcontractors must provide the certificate to 
the CONTRACTOR, who shall forward to COUNTY. 

3. CONTRACTOR shall post a copy of the following statement at the worksite in a 
prominent place where it can easily be seen by the employees: "NOTICE TO 
EMPLOYEES: If you are employed to provide certain services to Palm Beach County, 
your employer may be required by Palm Beach County law to pay you at least $13.67 
per hour as of October 1, 2022. If you are not paid this hourly rate, contact your 
supervisor or lawyer." The preceding statement shall be printed in English, Spanish, 
and Creole, and shall be printed with black lettering on letter- size, white paper using 
Times New Roman 14-point font, Courier new 14-point font, or Arial 14-point font. 
Posting requirements will not be required if the employer attaches a copy of the 
preceding statement to the employee's first paycheck and to subsequent paychecks at 
least every six (6) months thereafter. CONTRACTOR shall forward a copy of the 
requirements of this ordinance to any person or business submitting a bid for a 
subcontract. Please note the Living Wage will increase to $14.83 as of October 1, 2023. 

Every six (6) months, the CONTRACTOR shall certify and file with COUNTY, 
certification that all employees who worked for the CONTRACTOR during the 
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preceding six (6) month period ,vere paid the living wage in compliance ,vith the 
ordinance. Palm Tran Connection has the right to request records of living wage pay. 
CONTRACTOR shall maintain records for five (5) years. 

(Remainder of Page Intentionally Left Blank) 
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DocuSign Envelope ID: 7DF3526D-AE23-4895-A9A7-01F0FC7F7438 

IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, Florida has made and 
executed this Contract on behalf of the COUNTY and CONTRACTOR has hereunto set its hand the day and 
year above written. 

ATTEST: 
JOSEPH ABRUZZO 
CLERK AND COMPTROLLER 

By: _______ _ 

Deputy Clerk 

WITNESSES: 

Signature 

Name (type or print) 

Signature 

Name (type or print) 

APPROVED AS TO FORM 
AND LEGAL SUFFICIENCY 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS: 

By: 

CONTRACTOR: 

FIRST TRANSIT1 INC. 
Com~anv Name 

[~ . EE817 AD0842042A ... 
S1gnature 

GD~•·;···· by 

5 oom'!!t~1 

Laura J. Hendricks Mathieu Le Bourhis 

Typed Name 

CEO CFO 

Title 

APPROVED AS TO TERMS AND 
CONDITIONS 

By 
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Exhibits 

Exhibit A - Scope of Work 

Exhibit B - Price Pages 

Exhibit C - Vehicle Assignment Acceptance 

Exhibit D - Assigned Vehicles 

Exhibit E - Level Two Background Screening 

Exhibit F-13(c) Provisions 

Exhibit G - Non-Dedicated Services 

Exhibit H - SBE/DBE EXHIBIT 
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EXHIBIT A 
SCOPE OF WORK 

4.1 INTRODUCTION 

Palm Tran Connection is a demand-responsive, shared-ride, door-to-door service that serves as the Americans 
with Disabilities Act (ADA) paratransit service for Palm Tran and as the Community Transportation Coordinator 
(CTC) service for Palm Beach County. All trips are co-mingled and no priority is given to any funding source. 
The types of trips provided by Palm Tran Connection include: 

Americans with Disabilities Act (ADA) paratransit trips - 77% of service (pre- COVID). Palm Tran is the fixed
route public transit provider in Palm Beach County and is obligated under the ADA to provide complementary 
paratransit service where and when fixed route service is available to persons who, because of their disability, 
cannot access or use the fixed-route system. 

ADA service is provided to ADA eligible individuals in the area that covers east of the Florida Turnpike in Palm 
Beach County from the North COUNTY Line to the South COUNTY Line (Core Service Area). ADA service is 
also available within ¾ mile of a Palm Tran fixed bus route covering those routes outside of the above Core 
Service Area. The Board of COUNTY Commissioners has the authority to change the Core Service Area at any 
time with proper notice. 

Transportation Disadvantaged (TD) paratransit trips - 17% of service (pre- COVID). As the Community 
Transportation Coordinator (CTC), Palm Tran Connection is responsible for transporting residents who qualify 
as TD; that is, persons who are disabled but who do not qualify as ADA paratransit eligible ( or whose trips do 
not qualify as ADA eligible) and whose income is below a specific income threshold. These TD trips are 
sponsored under a contract between the COUNTY and the Florida Commission for Transportation 
Disadvantaged, which provides the COUNTY with TD funds. 

TD Service is provided in those areas not served by the ADA program. 

Division of Senior Services (DOSS) trips-6% of service (pre-COVID). As the CTC, Palm Tran Connection also 
has established a contract with the COUNTY Division of Senior Services (DOSS), which sponsors senior trips on 
Palm Tran Connection. 

4.2 PURPOSE OF THE PROJECT 

This Scope of Work/Services provides for the provision of shared-ride, door-to-door paratransit services within 
Palm Beach County under the Palm Tran Connection paratransit program under a dedicated and non-dedicated 
service model. 

Contractor will provide 45% to 55% of the annual Palm Tran Connection service (dedicated revenue hours). 
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4.3 ORGANIZATIONAL RESPONSIBILITIES 

Palm Tran will directly provide the functions of: 

1. Paratransit Scheduling and Dispatch Software and Software maintenance. Currently, Trapeze 
Pass version 19.0.11.0. This includes COM, CERT, NR, and MDT, 

2. Eligibility determinations and registration, 
3. Marketing and outreach, 
4. Reservations, trip booking, and trip planning, 
5. Contract monitoring and compliance, 
6. Dispatching, scheduling, trip assignment, and service delivery oversight, 
7. Push-to-Talk radio communication devices, 
8. Same day Where's My Ride services, 
9. Vehicle supply and ownership ( dedicated vehicles only), 
10. IT Support for Trapeze, 
11. Allocating work among CONTRACTORS. 

The CONTRACTOR shall provide the functions of: 

1. Driver employment, recruiting, training, uniforms, and retention, 
2. Ensuring that all scheduled vehicle runs directed to the CONTRACTOR by Palm Tran are 

covered with scheduled drivers, 
3. Providing service delivery, based on scheduled routes and dispatched trip assignments 

provided to the CONTRACTOR: 
4. Performing window dispatching; that is, checking drivers out and in at the beginning and end 

of runs, providing directions, and arranging coverage as needed, 
5. Vehicle operations; garaging, maintaining, repairing, fueling, insurance, supervision of 

employees, including road supervision of operators during all hours of operation, 
6. Directing drivers to come back to base early or work late, 
7. Performance bond. 

4.4 RUN PACKAGE MODIFICATION 

CONTRACTOR will be assigned an approximate level of service based on forecast service as detailed in Exhibit 
B measured in revenue hours for dedicated service. CONTRACTOR's level of service could be tailored 
periodically to adjust to changing demand, use of non-dedicated service, and/or in response to differences in 
performance among the CONTRACTORS. If the amount of work is modified to the point that suggests a reduction 
or augmentation of the fleet for any provider, COUNTY-owned vehicles may be shifted from one dedicated 
service provider to another. 

The COUNTY reserves the right to modify any Run Package during the Contract period to accommodate changes 
in demand and/or CONTRACTOR non-performance as referenced in the Article 7 this may result in a shift of runs 
and vehicles among the dedicated service CONTRACTORS. 

The COUNTY may opt to shift certain trips to such non-dedicated service provider( s ), as qualified Exhibit G -
Non-Dedicated Services. 
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4.5 OPERATIONAL POLICIES AND PROCEDURES 

4.5.1 Service Days and Hours 

Currently, Palm Tran Connection operates seven (7) days a week, including holidays. Present service hours for 
Palm Tran Connection are as follows: 

DayofWeek First Pickup Last Drop-off 
Weekday 04:45 am 11:00 pm 
Saturday 06:00 am 10:45 pm 
Sunday 07:45 am 08:15 pm 

Customer Service is provided during all hours of operation. The Palm Beach County Board of COUNTY 
Commissioners has the authority to change the hours and days of operation at any time with proper notice. 

4.5.2 Route Scheduling 

Palm Tran Connection will endeavor to provide consistent route start times for Weekday, Saturday, and Sunday 
routes. Palm Tran Connection reserves the right to schedule routes and adjust run times as needed based on 
demand. Palm Tran Connection's scheduling will the supply start and end times for all template routes quarterly. 
Run times for the next day schedule will be available to the CONTRACTOR by 8:00 pm the day before the trip 
date. The start times for template routes will not vary by more than two hours before or after the template time. 

The itinerary for each run will be available on the Mobile Data Terminal (MDT) of the vehicle to which the run 
has been assigned, and will use the vehicle MDT to document stop arrival times and trip dispositions (no shows). 
All drivers are required to complete actual service data on the vehicle MDT as theyproceed with theirroutes. Paper 
manifests are not supplied nor required. The CONTRACTOR may be directed to print manifests in cases of severe 
system outages. 

The CONTRACTOR is expected to have an extra board of drivers of 10% to assure all routes are covered, 
including routes affected by breakdowns, accidents, or drivers who cannot complete the shift as scheduled, for 
any reason. 

No route assigned by Palm Tran Connection will be less than six (6) hours, except for those routes affected by 
breakdowns, accidents, or drivers who cannot complete the shift as scheduled, for any reason. 

Split shifts may be utilized as needed. Split shifts will have a one and a half hour (1.5) to three (3) hour break 
between the morning and afternoon peaks. No more than 10% of the routes will be scheduled as split shifts. 

All routes over seven (7) hours in scheduled length will be assigned one (1) hour lunch breaks. 

Palm Tran will schedule the first pickup as close to the operating facility as possible based on demand. Palm Tran 
Connection will provide route start times based on the first pickup and the estimated base departure times to allow 
for travel time to the first pickup. Actual driver start times will be provided by the CONTRACTOR. 
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4.5.3 Dispatching 

During the course of a run, a Palm Tran dispatcher may add or drop one or more trips to a driver itinerary or re
order the t1ips. Such changes will be indicated on the vehicle MDT to which the run is assigned. 

The driver may contact dispatch by Push-to-Talk radio to consult about any changes or other instructions. 

Trip requests are scheduled in a live environment, and all routes are subject to continuous adjustment. 

4.5.4 Definitions of Pick-Up Window and On-Time Trips Pick-Up Window 

Upon scheduling a trip for a customer, Palm Tran Connection call center staff will indicate and re-confirm a thirty 
(30) minute pick-up window for the customer. Generally, the pick- up window is+/- 15 minutes on either side of 
the scheduled pick-up time. 

On-Time Trips 

A completed trip will be deemed "on-time" if the vehicle arrives at the pick-up location prior to the end of the 
pick-up window as designated on the vehicle MDT. Early trips, while reported separately, are still considered on 
time for the calculation. It is the prerogative of the customer to board early. 

Palm Tran Connection measures on-time performance by appointment time separately, wherein the vehicle 
arrives at the drop-off location no later than the designated drop- off1/appointment time. 

4.5.5 Level of Assistance to be Provided by Drivers 

Palm Tran Connection is a door-to-door service. This means that drivers will exit the vehicle, meet riders at the 
ground floor entrance or front door of any private residence or public building, and provide assistance navigating 
between the floor entrance or front door and the vehicle, and provide assistance for boarding or de-boarding of 
customers. However, drivers are never to lose sight of their vehicle. 

If the customer refuses door-to-door service, the driver must still accompany the rider to the door but will maintain 
a respectful distance from the rider, while still being close enough to assist if needed. 

Driver assistance includes: pushing the customer's wheelchair, lending the customer a supportive arm, guiding 
the customer by the hand, assisting the customer on and off the vehicle, giving voice instructions, and carrying 
packages. Drivers shall not assist passengers using mobility devices up or down more than one (1) step or through 
grass or through sand or any unsafe condition. 

Upon picking up a customer prior to boarding the vehicle and prior to departing the pick-up location, the driver 
must confirm the passenger's name, confirm the destination address, and collect the appropriate fare or fare ticket. 

Any discrepancies in passenger type, fares, the number of passengers, pick-up, or destination address must be 
reported to PTC dispatch immediately by the driver. 
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4.5.6 Driver Wait Time and No Show Procedures 

When the driver arrives within the designated pick-up window at the designated pick-up location, the customer 
has five (5) minutes to board the vehicle, unless additional boarding time is preapproved by Palm Tran Connection 
and indicated on the vehicle MDT. If the vehicle arrives earlier than the scheduled pick-up time, the 5-minute wait 
time period shall not begin until the scheduled pick-up time. 

The driver shall attempt to locate the customer upon arrival at the designated pick-up location if the customer is 
not present. Drivers are required to knock on the (ground floor) front door or ring the doorbell of a residence and 
make subsequent announcements. The driver shall request the passenger be paged if the pick-up location is a retail 
store but shall not lose sight of the vehicle. 

Before a customer is determined to be a no show, the driver must contact the Palm Tran Connection dispatcher 
after the procedures above are performed. The dispatcher will first confirm that the vehicle is at the correct pick
up location using the vehicle MDT system. Next, the dispatcher will make a reasonable effort to contact the 
customer before allowing the driver to continue on the route. This will include attempting to phone the customer 
using any available contact number in the customer's file and attempting to phone the reception desk at medical 
facilities, hospitals, and senior centers, and the cashier or customer service center at restaurants, grocery stores, 
or retail establishments. 

If dispatch is able to locate the customer through the above efforts, the dispatcher will instruct the driver to wait 
up to five (5) more minutes for the customer. If the customer then does not show, the driver shall contact the 
dispatcher, and the dispatcher may release the driver to continue to the next stop on the vehicle MDT. In some 
cases, it may be more advantageous for the driver to wait. This instruction will come from the dispatcher. 

In either event, the driver may not depart the pick-up location until after receiving permission from dispatch. If 
the driver receives such permission, the trip will be deemed a no show (or no-fault no-show). 

Prior to departing home residence, the driver shall leave a "No Show hanger" on thefront doorknob to inform the 
customer that an attempt was made to pick the customer up. Drivers are required to tum in the top sheet of the no 
show hanger to window dispatch at the end of each shift. Palm Tran Connection will supply No-Show hangers. 

Once the dispatcher has confirmed that the driver is at the correct pick-up location, and has waited the appropriate 
amount of time for the customer, and has attempted to locate the customer, the dispatcher may then consider the 
customer a no show. A customer cannot be considered a no show without first confirming the vehicle location 
via the vehicle MDT. 

The CONTRACTOR does not have the authority to suspend a customer's eligibility for any reason. 

Drivers will notify dispatch in instances when they arrive at a pick-up or drop-off location more than fifteen (15) 
minutes ahead of or behind schedule. 
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4.5. 7 Customers, Personal Care Attendants, and Companions 

Customers are defined as those individuals who have applied for and been deemed eligible for ADA paratransit 
sen1ice, TD service, and/or DOSS service and \Vho have registered for Connection service. 

Customers are allowed one companion or guest, with an additional companion( s) allowed on a space-available 
basis. Companions must be on the same trip as the customer and must pay full fare. 

As determined in the eligibility determination process, some customers require the use of a Personal Care 
Attendant (PCA) for some or all trips; this will be noted in the customer file and be indicated on the vehicle MDT 
of pre-scheduled trips or dispatched trip assignment. As with companions, PCAs must accompany the customer 
on the sametrip (same origin and destination). A PCA is not a companion/guest and cannot be restricted from 
traveling with the customer. PCAs ride free. Customers may also request that they are accompanied by a PCA. If 
the customer wishes to travel with a personal care attendant, and it is not listed on the vehicle MDT, the driver 
must get dispatch approval. 

4.5.8 Other Customer and Passenger Policies 

Only customers, companions, and PCAs are to be transported. 

Infants and small children must ride in a federally approved child passenger restraint as required by Florida law. 
Palm Tran Connection nor the CONTRACTOR shall provide child safety seats. All children under nine (9) years 
old must be accompanied by a responsible fare-paying customer. 

The CONTRACTOR shall refuse to transport any child when a required child seat is not provided by the customer 
or responsible guardian. (Such an occurrence constitutes an "incident" and shall be reported as such and will be 
deemed a no show.) 

Drivers are not required to physically carry any individual or their mobile device(s). 

All passengers, ambulatory or wheelchair users, must wear the shoulder/lap (seatbelt) restraints supplied. The 
customer will not be allowed to stand while the vehicle is in motion. All wheelchair users will be asked to wear 
the optional supplied body posey belt and shall be secured with the appropriate tie-down/shoulder/lap belt 
equipment. Each vehicle will have one posey belt, supplied by the CONTRACTOR, for each wheelchair position. 

Consumption of food and/or beverages shall be prohibited, unless necessary for dietary and/or medical purposes. 

Smoking is not allowed onboard the vehicles by the driver or passengers. 

4.5.9 Fare Collection Procedures 

The vehicle MDT will indicate fare due for each trip. Fares must be paid with exact change or with a pre-purchased 
ticket. 

Drivers are to collect fare ( exact change or pre-purchased fare ticket) prior to boarding the customer. Failure to 
collect the fare prior to boarding will result in the fare being assumed as collected. 
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In cases where the customer does not have the required fare, drivers must contact dispatch for instructions prior 
to departing the pick-up location. CONTRACTOR shall transport the customer only with approval from the 
dispatcher. 

Cash that is supposed to be collected as fare payment ( all trips less fare tickets collected) will be deducted from the 
CONTRACTOR' s invoice. The exception will be trips for which the dispatcher instructs the driver to transport 
the customer who fails to pay the fare; such trips will not be included in the "fare collected" total. Changes to the 
fare to be collected will be reflected in the Trapeze database, so the CONTRACTOR is not penalized. 

It is the intent of the COUNTY to move to a cashless fare system within the Contract period, the cost of which 
will be borne solely by the COUNTY. 

4.5.10 Transporting Packages 

Customers may bring with them shopping bags or packages belonging to the customer as long as the customer 
has boarded with his/her package( s ). 

In providing assistance between the vehicle and the door and into and out of the vehicle, the driver is required to 
carry small shopping bags or packages. Customers' property that does not pose a safety hazard, can be safely 
carried by the customer and/or Vehicle Operator in a single transfer onto the vehicle, and securely stowed without 
displacing seated passengers or being in the isle may be transported. 

Shopping bags and packages shall be limited to purchased goods; each package may weigh no more than thirty
five (3 5) pounds combined~ with a limit of four ( 4) plastic bags or two (2) brown paper bags/reusable cloth grocery 
bags. Customers may also bring one (1) piece of luggage and one (1) carry-on bag. 

Customers may also bring personal folding grocery carts on vehicles. The driver must secure these devices like a 
wheelchair before departing the pick-up location. 

CONTRACTOR is prohibited from transporting illegal controlled substances, hazardous materials, firearms, or 
explosive devices. 

4.5.11 Transporting Service Animals and Pets 

CONTRACTOR is required to transport service animals in accordance with State and Federal laws. Required use 
of service animals will be noted in the customer profile and appear on the vehicle MDT. 

Service animals are to be properly leashed and/or harnessed and under the complete control of their handlers at 
all times. 

If the customer brings a service animal with him/her and this does not appear on the vehicle MDT or in cases 
where the driver questions the validity of the service animal, the driver is not to confront the customer in any way. 
Instead, the driver is required to inform dispatch after the trip has been completed. Upon such notification, Palm 
Tran Connection staff will investigate. The driver may be instructed to ask the customer if (1) is the dog a 
service animal required because of a disability and (2) what work or task has the dog been trained to perform. 

CONTRACTOR is required to transport the pets of customers as long as pets are completely enclosed in 
commercially available pet carriers, which must fit on the customer's lap or beneath their seat, and the weight 
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does not exceed thirty-five (35 lbs.) pounds. 

When requesting a trip, customers must notify the call center staff of their intention to bring a pet with them on 
the trip. This \Vill be detailed on the vehicle MDT. If the customer brings a pet with him/her, and the requirement 
does not appear on the vehicle MDT, the driver is not to confront the customer in any way. Instead, the driver is 
required to inform dispatch after the trip has been completed. Upon such notification, Palm Tran Connection staff 
will investigate. 

CONTRACTOR may refuse to transport a customer who is traveling with a pet that disrupts service for that or 
any other customer, with Palm Tran Connection andDispatch approval. 

4.5.12 Accidents and Incidents 

The CONTRACTOR shall work in conjunction with Palm Tran Connection to ensure all of the safety concerns 
from our customers and drivers are addressed in a timely and efficient manner. In addition to training and planning 
efforts, the proper response to each incident/accident is of critical importance to passenger safety. 

4.5.12.1 Accidents or incidents that require action on behalf of the CONTRACTOR include all road 
calls/breakdown, accidents, and incidents which disrupt service or involve a Palm Tran 
Connection vehicle. A road call/breakdown is defined as any mechanical failure of a 
vehicle while in revenue service that necessitates removing the bus from service until 
repairs are made. A road call is counted against the CONTRACTOR, where the vehicle 
does not complete its current or next scheduled revenue trip due to a mechanical failure. 
Road calls/breakdowns that are reasonably outside of the CONTRACTORs control will 
not be included in the monthly ratio, and non-mechanical failures are not considered road 
calls. (Most warranty related issues will not be counted against the CONTRACTOR.) 

4.5.12.2 If the body damage is found on any revenue service vehicle by any representative of Palm 
Tran Connection and it cannot be matched up to a reported accident, a preventable accident 
will be added to the CONTRACTORS monthly calculation of preventable accidents. 

4.5.12.3 Vehicle accidents are defined as at-fault/preventable or not-at-fault/non- preventable when 
the accident occurs while the vehicle is in revenue service (including deadhead and 
breaks). Not-at-fault/non-preventable accidents will not be included in the LD calculation 
but will be tracked for the purposes of the PTSTAT program. The determination of"at fault 
or not at fault" will be made by Palm Tran Connection and reviewed by the 
CONTRACTORs Staff for concurrence prior to publication. 

4.5.12.4 A "Preventable Accident" is one in which the driver failed to exercise every reasonable 
precaution to prevent the accident. This is irrespective of whether or not there is property 
damage, personal injury, or the driver receives a written violation from Law Enforcement. 
The extent of the loss or the presence of an injury, to whom it occurred, and the location 
of the accident. 
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4.5.12.5 For the purposes of NTD reporting, a Major accident/incident is defined as a; fatality, an 
injury resulting in immediate medical attention away from the scene, estimated property 
damage of $25,000.00 or more, evacuation for life safety reasons. (This definition includes 
a vehicle fire or thermal event.) 

4.5.12.6 Drivers are required to immediately notify the Palm Tran dispatcher of any incident 
involving the safety of a passenger, the misconduct of a passenger, the injury of a 
passenger, damage to a vehicle, or any other unusual incident. Verbal notification, via the 
two-way communication system, must take place immediately, followed by a written 
report, whose format will be approved by Palm Tran Connection, within twenty-four (24) 
hours of the occurrence. Reports must be written by all parties who respond to the scene of 
an accident or incident. 

4.5.12.7 Safety sensitive employees shall be required to submit to an FTA Post Accident Drug and 
Alcohol test according to Federal requirements if the thresholds are met (and Company 
Policies). 

4.5.12.8 At the request of Palm Tran Connection staff, CONTRACTOR shall make any employee 
involved in an accident or incident available for questioning. Additionally, a 
CONTRACTOR' s employee may be required to act as a witness for Palm Tran Connection 
in any litigation that may result from or arise out of any act or omission of the 
CONTRACTOR. 

4.5.12.9 Depending on the severity of the accident or incident~ Palm Tran Connection may~ at its 
sole discretion, require the CONTRACTOR to remove the driver from service while the 
investigation is being conducted. 

4.5.12.10 Palm Tran Connection reserves the right to modify these procedures as needed. 

4.5.13 Medical Emergencies 

In the event of a medical emergency, the driver shall immediately pull the vehicle out of traffic and notify dispatch 
of the emergency. The driver shall provide any assistance reasonably required and as required by approved 
training. The driver shall stay with the customer until emergency assistance arrives. 

The driver is to contact Palm Tran Connection dispatch first, but in cases where the driver contacts the 
CONTRACTOR Window dispatcher, Window dispatch is to directly contact 911 if needed prior to contacting 
Palm Tran Connection. 

4.5.14 Illegal or Unsafe Acts 

In the event that any customer engages in any illegal activity or in a manner that is unsafe to the customer or to any 
other customer and/or strikes or otherwise abuses the driver or any other customer, the driver shall, at the earliest 
safe moment, report the incident to PTC dispatch for instruction. 
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4.5.15 Unsafe Conditions, Inclement Weather and State of Emergency 

CONTRACTOR shall advise Palm Tran Connection as to the unsafe condition of local roads within the Service 
Area. In such events, the CONTRACTOR is responsible for contacting dispatch. 

In the event that weather conditions or natural disasters make the fulfillment of the terms and conditions of this 
Contract unsafe or impossible. If hazardous conditions prevail, Palm Tran Connection shall be empowered to 
temporarily suspend services by telephone authorization to the CONTRACTOR. 

In this event or the declaration of a State of Emergency for any reason, Palm Tran Connection will advise the 
CONTRACTOR of the suspension of regular services and endeavor to contact customers. 

However, unless specifically stated by Palm Tran Connection, CONTRACTOR shall provide transportation for 
return trips. CONTRACTOR shall also make all reasonable attempts to ensure the safety and security of the 
customer if travel is deemed to be unsafe. 

If such hazardous conditions (which significantly impact the safe operation of vehicles at normal operating 
speeds) are present, service standards below may be relaxed. 

4.5.16 Reporting of Actual Service Performance/Completion of Route 

The actual performance of service and the disposition of trips not served will be documented on the vehicle MDT. 

Additional information about the disposition of trips not completed ( e.g.~ no show) shall be indicated on both the 
vehicle MDT. 

The CONTRACTOR is required to ensure that all vehicle MDT events are completed correctly. 

4.5.17 Complaint/Commendation Policies 

Customers can submit complaints or commendations to Palm Tran by phone or in writing. The customer will be 
directed to register complaints directly with Palm Tran Connection. The CONTRACTOR is not to directly accept 
customer complaints, but is to inform the customer to contact Palm Tran Connection directly and provide the 
customer with contact information to allow the customer to contact Palm Tran. 

All customer complaints/compliments received by Palm Tran Connection staff will be documented in the 
Complaint Management System (Trapeze COM or COM). 

Complaints will be documented by type. Palm Tran Connection may assign a complaint to the appropriate 
CONTRACTOR for resolution. Complaints assigned by Palm Tran are to be investigated by the CONTRACTOR 
and appropriate action taken promptly. The CONTRACTOR only will receive complaints related to their 
performance under this Contract. 

The CONTRACTOR shall document the disposition of the complaint in COM within two (2) business days of 
receipt of said complaint. If the CONTRACTOR needs a time extension to respond to complaints, they must 
make the request in writing (via email), stating a reason for the request. 

The written response should detail the follow-up actions that took place to investigate the complaint, the findings, 
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corrective actions, and any additional actions that will take place. Failure to provide a complete response will 
result in a valid complaint and a failure to respond to LD. 

4.5.18 Service Performance lVIetrics 

It is the goal of Palm Tran Connection staff to achieve the following metrics: 

4.5.18.1 91 % on-time performance, by appointment time, 

4.5.18.2 91 % on-time performance, by pickup window, 

4.5.18.3 Productivity of 1.30 passenger trips per revenue hour, 

4.5.18.4 A complaint ratio lower than 6.0 valid complaints per 10,000 completed trips, 

4.5.18.5 No more than one preventable accident per 100,000 vehicle miles, 

4.5.18.6 0% uncovered runs and 0% late pullouts (late pullouts will be subject to an LD), 

4.5.18.7 No more than one (1) road-call per 12,000 vehicle miles. 

4.6 PERSONNEL AND TRAINING 

4.6.1 Key Personnel, Minimum Qualifications, and Responsibilities 

CONTRACTOR shall provide "Key Personnel" to include: 

a. Project/General Manager 

b. Operations Manager 

c. Vehicle Maintenance Manager 

d. Safety and Training Manager 

e. Human Resources/Personnel Manager 

f. Finance Manager 

All key personnel must be full-time employees of the CONTRACTOR, be able to speak, write, and understand 
English fluently 100% dedicated to this program, no merged responsibility, and stationed within Palm Beach 
County. 

All key personnel must be available via cell phone during all hours of service. 
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CONTRACTOR may not remove or substitute key personnel for the project without prior approval from Palm 
Tran Connection. Prior approval \Vill not be given until (1) a replacement with the minimum qualifications is 
found; and (2) the replacement interviews with Palm Tran Connection staff and is found satisfactory. A letter of 
acceptance \Vill be provided upon approval. 

A description of the minimum qualifications and responsibilities of each key personnel is presented below. 

4.6.2 Project/General Manager 

The Project/General Manager must have a minimum of five (5) years or equivalent experience (three (3) of which 
must be within the past five (5) calendar years) in ADA Paratransit operation, at least one (1) of which must have 
been managing an operation a comparably sized paratransit operation. 

The Project/General Manager position is key to the effective operations of the service. The project manager sets 
the tone for the behavior and attitude of the staff and requires a person who has proven leadership, customer 
service and technical skills, while possessing a familiarity and understanding of the requirements necessary to 
operate ADA paratransit service and all applicable Federal, State and COUNTY requirements, including but not 
limited to the Americans with Disabilities Act (ADA), 49 CFR parts 40 and 655, Sections 37 and 38, the 
requirements of the Florida Transportation Disadvantaged Program Chapter 427, F.S. and Section 41-2, F.A.C., 
drug and alcohol regulations, all requirements of Chapter 14 90, F.A.C. and all applicable provisions of the Palm 
Beach County Vehicle for Hire Ordinances, as all may be amended or superseded from time to time. 

Key Responsibilities of the Project/General Manager 

4.6.2.1 Oversight of operations functions and maintenance functions 

4.6.2.2 Oversight and implementation of human resources and labor relationship programs 

4.6.2.3 Oversight of safety and training programs 

4.6.2.4 Oversight of all administrative/support functions 

4.6.2.5 Liaison with the Palm Tran Connection Core Skills 

4.6.2.6 Management/leadership 

Core Skills 

a. Customer service 

b. Communication 

c. Fundamental understanding of types of trips (including ADA paratransit) served 

d. Experience with the Trapeze Paratransit Management Software 

e. Positive attitude 
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Main Job Duties 

a. Communicate with and advise Palm Tran Connection and other local agencies and officials 
concerned \Vith the operation and viability of Palm Tran Connection service and attend meetings as 
may be requested. 

b. Manage all personnel-related functions, including recruitment, selection, training, supervision, and 
discipline of all staff dedicated to Palm Tran Connection. This responsibility includes the 
formulation and distribution of personnel and operating policies and procedures in appropriate 
employee handbooks and notices. 

C. Manage all financial functions, including the preparation of the annual budget and pro forma 
operating statements; monitoring and approval of all expenditures; overseeing the fare collection 
and deposit systems to safeguard public funds; financial reporting; and administering the system's 
payroll, accounts payable and receivable functions. 

d. Ensure compliance with all appropriate laws and regulations, including, but not limited to, federal 
regulations (FTA, EEOC, ADA, EPA, etc.) as well as state and local requirements. 

e. Establish and oversee internal programs and procedures regarding safety, training, operations, 
maintenance, public relations, and other areas to ensure high-quality service and the safeguarding 
of the system's personnel and capital assets. 

f. Manage all other aspects of the system and performs additional duties as needed to ensure high
quality paratransit service. The responsibilities of this position focus on directing the proper 
operations of Palm Tran Connection service according to contractual responsibilities and other 
Palm Tran Connection policies. 

g. Serve as the liaison with Palm Tran Connection staff. 

4.6.3 Operations Manager 

The Operations Manager must have a minimum of three (3) years or equivalent experience within the past five 
(5) calendar years as an Operations Manager of an ADA Paratransit operation serving a comparably sized 
paratransit operation. 

The Operations Manager will assist the Project/General Manager in the oversight of the daily tasks associated 
with implementing safe, timely, and courteous service. This position is responsible for the supervision of 
transportation operations. 

Duties of the Operations Manager shall include the following: 

4.6.3.1 Ensure that Palm Tran Connection services are provided in a safe, reliable, and timely manner. 

4.6.3.2 Schedule and assign drivers and back-ups to ensure that all runs are covered, and service 
operates accordingly. 

4.6.3.3 Provide oversight of the window dispatch and road supervision functions. 
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4.6.3.4 Review driver reports ensuring accuracy and resolution of any problems occurring during each 
day's operations. 

4.6.3.5 Checks and approves all driver timesheets and coordinates with administrate/ financial clerk 
to ensure payroll accuracy. 

4.6.3.6 Maintain operational data to document and support operations. 

4.6.3.7 Initiate an incident report when the policy, procedure, or service standard violations occur. 

4.6.4 Vehicle Maintenance Manager 

The Vehicle Maintenance Manager must have a minimum of three (3) years or equivalent experience within the 
past five (5) calendar years in managing a vehicle maintenance department for an ADA Paratransit operation of 
at least one hundred (100) paratransit vehicles and possess a valid Automotive Service Excellence (ASE) 
certificate. 

The Vehicle Maintenance Manager is responsible for the systems maintenance and repair activities to include 
vehicles, buildings, fuel systems, onboard equipment, including vehicle MDT' s, video equipment, and other 
physical assets. Responsibilities include, but are not limited to, the following areas: 

4.6.4.1 Schedule a variety of mechanical work, including preventive maintenance repairs and 
troubleshooting. Ensure compliance \Yith the system's PreYentiYe Maintenance (PM) programs 
and safety inspection schedules. Develop periodic or seasonal maintenance campaigns as 
needed. 

4.6.4.2 Maintain and secure appropriate levels of parts and fluids inventory. 

4.6.4.3 Coordinate maintenance subcontracts, including towing and outside repairs. 

4.6.4.4 Keep accurate and comprehensive records pertaining to the maintenance function of all 
vehicles. 

4.6.4.5 Analyze such records to improve services. 

4.6.4.6 Supervise the vehicle cleaning program to ensure a clean and well-maintained fleet at all times. 

4.6.4.7 Responsible for security and maintenance of the operations facilities, including vehicles, tools, 
equipment, buildings, fuel, parts, and all other system assets. 

4.6.4.8 Provide oversight of janitorial and landscaping activities. 

4.6.4.9 Recruit, select, train, evaluate, and supervise all shop personnel in coordination with the Human 
Resources Manager. 

4.6.4.10 Manage the shop safety program in coordination with the Safety and Training Manager to 
ensure safe work methods are known and followed with the aim of preventing injuries or 
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damage to property. 

4.6.4.11 Coordinate with vehicle manufacturers, equipment suppliers, and other maintenance 
professionals and \Vith the Safety and Training Manager to insure that the maintenance staff has 
the required qualifications and meets ongoing training requirements to run an effective fleet 
maintenance shop. 

4.6.4.12 Attend or arrange seminars and training activities as required to maintain up to date knowledge 
of vehicle maintenance systems and safety procedures, and to meet requirements for 
certifications. 

4.6.5 Safety and Training Manager 

The Safety and Training Manager must have a minimum of two (2) years or equivalent experience within the past 
five ( 5) calendar years in managing a safety and training department for a transportation operation. 

The Safety and Training Manager is responsible for instilling in each staff member guiding principles of safety and 
customer service. The Safety and Training Manager's responsibilities include the following: 

4.6.5.1 Update and implement the location's annual Safety and Security Action Plan. 

4.6.5.2 Manage and schedule technical and safety training required for all staff, including operators, 
maintenance staff and supervisors. 

4.6.5.3 Schedule regular refresher training for all staff, including operators and supervisors, and 
additional refresher training and additional course work as needed to maintain up to date 
knowledge and to maintain technical and safety certifications. 

4.6.5.4 Gather, compile, and report safety, accident, and worker's compensation statistics as required 
under the contract and to meet agency National Transit Database requirements. 

4.6.5.5 Investigate and report on all vehicle accidents and workers' compensation accidents. 

4.6.5.6 Supervise an employee safety team "Safety Solutions" Team. 

4.6.5.7 Conduct semi-annual location audits to ensure the location complies with company, Palm Tran 
Connection, county, state, and federal safety requirements. 

4.6.5.8 Disseminate information on supplemental training courses. 

4.6.5.9 Maintain accurate training files for all personnel. 

4.6.5.10 Provide oversight and guidance to operators. 

4.6.5.11 Assist with daily pull-outs, including inspections and completion of pull-out checklists, as 
needed. 

4.6.5.12 Act as the liaison between the CONTRACTOR'S Risk Management Team, PTC and the 
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COUNTY. 

4.6.5.13 Must maintain the up to date Safety Sensitive List and constant monitoring that all driver's 
qualification are up to date. 

4.6.6 Human Resources (HR) :Manager 

The Human Resource Manager must have a minimum of two (2) years or equivalent experience within the past 
five ( 5) calendar years in managing an HR department for a transportation operation. 

The Human Resource Manager will be responsible for employee recruitment, screening, and retention. This 
position is integral to the effective provision of customer-service- oriented transportation. Key duties of the 
Human Resources Manager include the following: 

4.6.6.1 Conducts human resource functions including employee recruitment, screening, and hiring; 
administration ofbenefits program; and staff evaluations. 

4.6.6.2 Maintains employee files. 

4.6.6.3 Review employee hours and assist in the development and maintenance of employee profiles 
and payroll data. 

4.6.6.4 Ensure compliance with client, company, Florida, and federal requirements for employment. 

4.6.6.5 Serves as Equal Employment Opportunity (EEO) and Affirmative Action (AA) officer for the 
location. 

4.6.6.6 Develop local Equal Employment Opportunity Plan. 

4.6.6.7 Addresses employee concerns and/or complaints. 

4.6.6.8 Acts as liaison with representatives of an employee union. 

4.6. 7 Finance :Manager 

The Finance Manager must have a minimum of two (2) years or equivalent experience within the past five (5) 
calendar years in managing a finance department for a transportation operation. 

The Finance Manager is to be responsible for operational records and all financial administration and reporting. 
Duties in this position shall include the following: 

4.6.7.1 Assist the Project Manager with the preparation of the monthly forecast and revenue accrual. 

4.6.7.2 Develop invoices for Palm Tran Connection. 

4.6.7.3 Act as the backup to the Project Manager for the timely submission of financial reports and 
assist and/or prepare financial analysis as directed. 
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4.6.7.4 Direct the accomplishment of special projects involving the analysis of data, the collection of 
information from a variety of sources, and the identification of areas of concern and makes 
recommendations for cost savings and efficiency improvements. 

4.6.7.5 Respond to accounts payable inquiries and works with the Maintenance Manager and 
Operations Manager concerning procurements. 

4.6.7.6 Act as the backup to the parts clerk for entering maintenance invoices. 

4.6.7.7 Act as the supervisor to handle all payroll inquiries and discrepancies. 

4.6.7.8 Acts as the backup to the Administrative Clerk for the submission of the payroll. 

4.6.8 Driver Qualifications, Duties, and Training Driver Qualifications 

Prior to performing under this Contract, the CONTRACTOR must ensure that all drivers utilized on this 
project/contract meet all of the following requirements: 

4.6.8.1 The CONTRACTOR will maintain a stand-by ratio of 10%, based on the number of daily peak 
pullouts. 

4.6.8.2 The driver must have held a valid Driver's License from any U.S. State or U.S. Territory for 
the last three (3) years. 

4.6.8.3 All drivers must undergo a Level 2 background screening as required by Section 430.0402, 
F.S., and described in Section 435.04, F.S. Understanding and compliance will be the 
responsibility of the CONTRACTOR, See Exhibit E. The CONTRACTOR is required to 
forward a copy of all screening results, both approved and disqualified to Palm Tran 
Connection. 

4.6.8.4 The driver must not have been convicted of a serious traffic violation such as driving under the 
influence of alcohol or drugs, leaving the scene of an accident, using a vehicle in the commission 
of a felony, reckless driving, and/orreckless endangerment within the last five (5) years. 

4.6.8.5 Each driver must undergo a commercial and personal driving record check with the Florida 
Department of Highway Safety and Motor Vehicles (MVR) and/or from a previous State if in 
Florida less than five ( 5) years. MVR is to recheck every six ( 6) months. 

4.6.8.6 The driver must not have accumulated more than five ( 5) points within the previous twelve 
(12) months or during any twelve (12) month period in this Contract. 

4.6.8.7 The driver must not have had a driver's license suspended or revoked for moving violations 
within the last three (3) years. 

4.6.8.8 All drivers must be able to speak and understand English, and drivers must be proficient in 
writing English to successfully complete all paperwork required for this Contract, including, 
but not limited to, the vehicle MDT and incident and accident reports. 
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4.6.8.9 Drivers of vehicles must pass a pre-employment physical and drug/alcohol test in accordance 
with Section 4.6.12. Drivers and all other employees performing the safety-sensitive 
function(s) shall satisfy the requirements of the CONTRACTOR's Drug and Alcohol Testing 
Program Section 4.6.12. 

4.6.8.10 Drivers must be physically able to perform all duties and tasks required or necessary to achieve 
full performance of the CONTRACTOR's obligations: 

4.6.8.10.1 Assisting passengers in getting to, on, and off the vehicle. 

4.6.8.10.2 Securing mobility devices within the paratransit vehicle. 

4.6.8.10.3 Assisting passengers with the carrying of small packages. 

Driver Duties 

Driver duties and responsibilities include the following: 

1. Drivers must follow all Palm Tran Connection operational policies and procedures. 

'1 
,:.,,. D1ivers must complete a pre-trip inspection on the vehicle prior to pull-out and noting any defects 

and signing the pre-trip inspection form. Equipment malfunctions include, but are not limited to, 
the follo\ving inoperable vvheelchair lifts, inoperable MDT units, inoperable heating or cooling 
equipment, cracked mirrors or windshields. The CONTRACTOR shall provide drivers with a 
checklist for the drivers to use in the daily, pre-trip inspection. The checklist shall be provided to 
the window dispatch prior to pull-out. Determination to "pull" a vehicle off the road is the 
responsibility of the CONTRACTOR' s window dispatch staff. 

3. Drivers shall activate and log-on to their vehicle MDT Unit upon pull-out. Drivers are required to 
process customer and trip information, including time and mileage of all vehicle pull-outs and pull
ins and all customer pickups anddrop- offs, using the vehicle MDT. 

4. Drivers shall be required to fulfill the daily manifest on the vehicle MDT, carrying out each pick-up, 
drop-off, and other stops in the sequence given, unless otherwise directed by dispatch. Under no 
circumstances is the driver permitted to change, modify, or fail to complete the route without 
authorization of PTC Dispatch. Drivers providing service under this Contract are encouraged to 
suggest an alternative to the pickup and drop-off order of trips in order to improve customer 
comfort or service efficiency. Hovvever, prior approval from Dispatch is required prior to making 
any such adjustments. Unauthorized deviation from the schedule sequence or falsification of 
information (written or oral) by the driver is sufficient grounds for disciplinary action as warranted. 
Unauthorized deviation from the schedule includes but is not limited to, running errands and/or side 
trips for the customer that have not been scheduled. 

5. Drivers are prohibited from taking customers to any address other than that specified on the vehicle 
MDT. If the customer insists on a different address, the driver must contact dispatch and obtain 
authorization before deviating from the address listed on the vehicle MDT. If the customer insists 
on disembarkingthe vehicle at a location other than that which is specified on the vehicle MDT, 
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the driver is to contact Palm Tran Connection for assistance. 

6. Drivers are required to hit the "perform" button on the vehicle MDT when arriving and again when 
departing each stop and indicate trip dispositions for trips not completed, such as no shows. 

7. All drivers, including trainees, must wear a uniform consisting of a color- coordinated shirt and 
slacks or Bermuda style shorts (no jeans allowed), which designates them as an employee of the 
CONTRACTOR. Jackets and caps, as dictated by climate, must comply with uniform standards. 
NOTE: Palm Tran Connection reserves the right of approval on all proposed uniforms. The 
uniform shall consist of a shirt with a pocket, dark blue Bermuda style shorts, slacks or trousers, a 
dark baseball type cap ( optional), and depending upon the season, a dark blue jacket, and other 
dark blue outer garments. Each driver will have a minimum of seven (7) uniform shirts. Shirt colors 
will be assigned by Palm Tran Connection. Shoes shall be black and serviceable, having flat, non
skid soles. No high heels, tennis shoes or open sandals are allowed. Tee shirts, tank tops, and jeans 
and jean shorts are prohibited. No driver shall wear or display any insignia, patch or emblem other 
than those supplied by the CONTRACTOR and approved by Palm Tran Connection. The 
CONTRACTOR shall ensure that its drivers adhere to the dress code and take appropriate 
corrective action if the driver(s) fail to comply with the dress code. Uniform shirts must be replaced 
when they are showing signs of excessive wear. Each driver must report to work in their required 
uniform. 

8. Each driver shall wear a Photo ID badge, supplied by Palm Tran Connection, to be worn on the 
shirt, blouse, or jacket in a manner visible to customers. The badge will state the CONTRACTOR' s 
name~ the driver's name and the words "Palm Tran Connection." All drivers are provided with 
such a badge after the successful completion of the driver test ( see Driver Training) and verification 
of the employee file. The badge is to be worn on the upper left side of their uniform, hanging from 
their collar. If the Operator chooses they may wear their badge using a lanyard as long as it is 
visible to the customers. 

9. Drivers shall adhere to speed limits and parking restrictions. Complaints of reckless driving, 
excessive speeds, and/or illegal parking shall be reported to Palm Tran Connection. The 
CONTRACTOR shall provide a written response to the complaints. The answer will detail the 
findings and corrective action( s) taken to preclude future occurrences. If a pattern persists, then 
corrective action such as suspension of the driver or removal of the driver from the program shall 
be considered. 

10. Drivers shall use interior lighting of the vehicle at night to provide for a safe customer egress from 
the vehicle. Drivers shall not drop off customers into the path of traffic. 

11. Drivers shall not leave a customer at any location that would compromise the safety of the 
customer or others. 

12. Drivers shall not park vehicles in unsafe locations. 

13. Drivers shall operate the heating and air conditioning systems so as to provide for the comfort of 
customers. At a minimum, air conditioning units should be operational at all times. The driver is 
not authorized to open windows for ventilation in lieu of air conditioning unless the vehicle's air 
conditioning system fails. Drivers shall immediately report all such failures to PTC Dispatch. 
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14. Drivers shall operate vehicle lifts from outside of the vehicle using a remote device operated via 
pigtail or other devices. Drivers shall provide assistance to customers using adaptive devices in 
entering and exiting the lift platform and the vehicle. Drivers shall also provide assistance to 
ambulatory customers who request to use the lift to enter and exit the vehicle. 

15. Prior to departing a pick-up location, drivers are required to ensure that all passengers are wearing 
seatbelts and shoulder harnesses and that all mobility devices are properly secured. If requested by 
the passenger, drivers will assist with securing seatbelts. Drivers are required to wear their seatbelts 
and follow all traffic laws. Drivers are required to properly secure (lock-down or tie-down) 
wheelchairs, in addition to the use of seatbelts. Drivers will help secure infant seats, strollers, and 
any other equipment brought onboard by customers that may need to be secured during 
transportation. Drivers are required to request, but they are not permitted to insist that customers 
who use scooters and who are able, transfer to a seat rather than ride on the scooter. If the customer 
does not transfer, the driver must secure the scooter. 

16. Drivers are to provide customers appropriate assistance in boarding and disembarking vehicles, 
including using the wheelchair lifts and ramps. Drivers should also assist with mobility aid 
securement and with passenger restraint systems as appropriate. Unless refused by the customer, 
drivers shall escort customers between the vehicle and the first exterior door closest to the public 
right of way at the customer's origin and destination, unless that door is more than one hundred 
fifty ( 150) feet from the vehicle or prohibits line of sight to the vehicle. Drivers are required to assist 
the customers along the entire path of travel between vehicle and door at both pick-up and drop
off locations. Such assistance may include allowing the customer to hold the driver's arm or 
shoulder and maneuvering the customer's wheelchair, always with the consent or specific request 
of the customer. Drivers are prohibited from entering buildings and from providing assistance to 
persons attempting to navigate more than one (1) step. 

1 7. If the customer requires the assistance of a PCA, it is the customer's responsibility to have either 
a PCA travel with him/her or arrange to have someone other than the driver assist him/her at the 
origin/destination. Palm Tran Connection will not assume custodial responsibility for customers. 
Drivers are not required to provide personal care services to any customer who cannot travel 
unattended. In the event that a customer needs but does not have a PCA with him/her, the driver 
shall immediately notify dispatch for instruction. 

18. Drivers shall not smoke in the vehicle at any time or operate any type of audio device ( e.g., 
handheld game device, iPod or MP3 player, radio, tablet or iPad, or any television set, etc.) while 
transporting customers to their destinations. The use of cell phones, while the vehicles are in 
operation, is strictly prohibited unless for an emergency. Drivers are prohibited from eating or 
drinking while a customer is onboard the vehicle. 

19. Drivers shall observe and require customers to observe rules of carriage to include: no smoking, 
no drinking of alcoholic beverages, no standing while the vehicle is in motion, no person will put 
a wheelchair in motion, occupied or unoccupied, while the vehicle is moving, no persons other 
than the driver will be allowed to operate the vehicle or the vehicle's push to talk communication 
system, lift or ramp device, and no person will be allowed to operate an audio device ( e.g., 
handheld game device, iPod or MP3 player, radio, tablet or iPad, or any television set, etc.) that 
can be heard by other customers. 
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20. The driver shall, at the earliest safest moment, report any incidents to dispatch, including, but not 
limited to, incorrect addresses, customer behavior issues, injuries, geo-code issues. 

21. When the driver encounters non-serviceable locations, they are required to inform PTC Dispatch 
of the problem who will either offer service at an alternative location that is serviceable or inform 
the customer that curb-to-curb service is the only alternative. If the customer refuses to de-board 
the vehicle at the disputed location, the driver shall be required to contact PTC dispatch for further 
instructions. 

22. Drivers are required to assist customers with packages. Drivers must not attempt to carry packages 
while escorting customers to and from the door. While onboard the vehicle, packages must be 
stored in a location that does not interfere with safety features, a clear path of travel within the 
vehicle, or securement of other passengers. 

23. Drivers shall keep confidential any information that the drivers may have about the medical or other 
conditions of the customer except as needed to perform the work related to his/her position. The 
drivers can report medical information to authorized medical assistance personnel at the scene of 
an accident or medical emergency. 

24. Drivers are prohibited from soliciting, encouraging, or accepting payment of a tip, gratuity, 
additional payment, or any gifts or service from any customer at any time. Engaging in such 
conduct may result in disciplinary action. 

25. Drivers shall be professional and courteous at all times. In the event of an abusive customer, drivers 
shall at all times comport themselves as they have been trained to do in the sensitivity training 
provided. Drivers who yell, swear, or insult passengers shall be removed from the performance of 
services under this Contract. 

26. When drivers meet customers, the drivers are required to identify themselves as Palm Tran 
Connection drivers employed by their CONTRACTOR, confirm the identity of the customer, and 
verify the destination address. 

27. Before a customer exits the vehicle, drivers are required to assist the customer in locating and/or 
gathering and removing all personal belongings brought on board. 

28. Drivers are to inform dispatch if they are going to be more than ten (10) minutes outside of the 
scheduled pickup window for any rider. 

29. Drivers are required to be knowledgeable of all accident and incident procedures. 

30. Drivers must report any mechanical defects that impact the safety of the operation or health/welfare 
of the customer, including non-working air conditioning, immediately to PTC Dispatch. 

31. Drivers are restricted from having social contact with any customer during the performance of 
services under this Contract and are strongly discouraged from having contact with customers at 
any other time. 
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32. Drivers are prohibited from distributing any materials to customers, which has not been pre
approved, in writing, by Palm Tran Connection. 

33. When drivers leave the CONTRACTOR's employment, the CONTRACTOR is required to collect 
and return the Photo I.D. badges in the driver's personnel file, for the duration of the Contract. 

34. CONTRACTOR must ensure that each driver's work hours do not exceed legal standards. Work 
hours include all hours that the driver is in control of the vehicle, including stand-by time and in
route lunches. 

35. Drivers are not to carry weapons of any kind. 

36. Drivers must comply with requirements for personal protective equipment (PPE). 

3 7. CPR Training is not required. 

Driver Training 

Prior to transporting customers, drivers shall successfully complete all training requirements specified herein, as 
they may be amended from time to time, and undergo a test given by Palm Tran Connection under which they 
shall be required to demonstrate their competency at a level deemed acceptable by Palm Tran Connection, of all 
the training they have received. 

No employee will be permitted to take the Palm Tran Connection administered testmore than twice annually. 
Upon successful completion of Palm Tran Connection administered test, the driver will be issued a Palm Tran 
Connection ID Badge. The CONTRACTOR shall train and certify all drivers before being tested by Palm Tran 
Connection. Only after successful completion of the written and vocational test will a driver be issued a photo ID 
badge from Palm Tran Connection. All drivers shall be retested annually. 

The competency test is administered once a week or more during the start-up period, as needed. It is administered 
at Palm Tran Connection's administrative offices. The time needed for the test, per individual, is determined by 
the abilities/knowledge of the individual and the number of individuals concurrently testing. It is recommended 
CONTRACTOR allow for twenty (20) minutes per driver for the wheelchair securement test and an additional 
two (2) hours for up to fifteen (15) drivers concurrently taking the written test. Testing times and locations will 
be coordinated through the PTC representative/liaison. The COUNTY reserves the right to review, monitor, and 
approve the CONTRACTOR's Training Programs. 

Individuals who were previous employees under this ( or the previous paratransit service contract) Contract who 
have been inactive for more than sixty (60) days must be retrained at the full one hundred twenty (120) hours of 
training. Any individual being considered for rehire into the program and whose separation is less than sixty (60) 
days shall be required to receive no less than forty ( 40) hours of retraining. The subjects of the retraining shall 
include, at minimum, mobility device securement, accident/incident reporting procedures and the hiring 
companies Drug and Alcohol policy, Palm Tran Connection reserves the right not to approve applicants with an 
adverse complaint history. This determination is at the sole discretion of Palm Tran Connection Management. 

Individuals who were previous employees under this ( or the previous paratransit service contract) Contract who 
have not been inactive for more than sixty (60) days must be retrained at the full one hundred twenty (120) hours 
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of training. Any individual being considered for rehire into the program and whose separation is less than sixty 
(60) days shall be required to receive no less than forty ( 40) hours of retraining. The subjects of the retraining shall 
include, at minimum, mobility device securement, accident/incident reporting procedures and the hiring 
companies Drug and Alcohol policy, Palm Tran Connection reserves the right not to approve applicants with an 
adverse complaint history. This determination is at the sole discretion of Palm Tran Connection Management. 

Drivers must be trained to be proficient in the following areas: 

a. Know, understand, follow, and implement Palm Tran Connection policies and procedures provided 
to them, including the requirements of the Americans with Disabilities Act (ADA). 

b. Know, understand, follow, and implement disability recognition and sensitivity. 

c. Know, understand, follow and implement Passenger Assistance Techniques (PAT) or equivalent 
training - to include passenger assistance techniques for passengers with: wheelchairs (including 
4-point wheelchair tie-down procedures), walkers, canes, crutches, speech impairments, vision 
impairments (including sighted guide techniques), hearing impairments, mental/cognitive 
impairments, Alzheimer's Disease, seizure disorders, and basic explanation of dialysis treatment 
and its effect on the customer's stamina during transport. 

d. Know and understand proper procedures for blood borne pathogens. 

e. Ensure sensitivity to and safe transport of persons with disabilities, including the securement and 
storage of mobility devices. · 

f. Professional courtesy, customer service, and the elimination of attitudinal barriers, including 
conflict resolution and stress management. 

g. Transporting Service Animals. 

h. Emergency Evacuation Procedures. 

1. Defensive Driving Skills, per National Safety Council standards, or an equivalent program. 

J. Know and understand local geography- local geography training must include locations of public 
and private agencies, points of interest, and other locations to which Palm Tran Connection 
customers are likely to travel. 

k. Proper handling of assigned vehicles and its equipment. 

1. Proper use of the push-to-talk communication system and the vehicle MDT communication 
system. Palm Tran will supply one (1) MDT unit for the CONTRACTOR for training purposes. 
Any replacement units needed due to CONTRACTOR negligence are the responsibility of the 
CONTRACTOR. 

m. Proper use and securement of child safety seats. 

n. Proper use of all safety equipment onboard the vehicle. 
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o. Proper steps to take in the event of an accident, incident, breakdown, or emergency conditions. 

p. Proper explanation of inappropriate customer interaction and restrictions on contact \Vith 
customers. 

q. Proper pre-trip and post-trip inspections and the basic of Chapter 14.90 rules for driver 
requirements. 

r. Any other aspects which contribute to the safety, comfort, and efficiency of Palm Tran Connection 
service. 

4.6.9 Road Supervisors Qualifications and Duties 

CONTRACTOR shall provide a sufficient number of Road Supervisors to respond to emergencies and break
downs and to periodically observe and assist the drivers in the safe performance of their duties. Minimum road 
supervisor staffing will include four (4) staff during peak service (5:00 AM to 10:00 AM and 2:30 PM to 6:30 
PM) and three (3) during off-peak with one (1) additional Road Supervisor stationed in Belle Glade during all 
hours of operation. The CONTRACTOR will provide Palm Tran Connection with weekly updates of the Road 
Supervisor's work schedule by close-of-business Friday of the previous week, and will provide updates as needed 
noting any significant changes to the schedule. 

Road Supervisors shall meet the same minimum qualifications and training as the driver (See Section 4.5.9) but also 
have at least one (1) year experience in the field of paratransit supervision. At least one (1) Road Supervisor will 
remain at the base of operations during all hoursof operation to coordinate driver and supervisor activities and to 
maintain communication with safety services in the event of a crash or emergency. This may also be accomplished 
through cross-training of staff. 

The Road Supervisor's primary function is to be in the field working with the drivers and customers to maintain 
and improve service quality and safety. Road Supervisors may only be assigned to routes or trips scheduled for 
revenue service or to window dispatch, driver training or office work, in the event of an emergency and during 
times when they are not simultaneously functioning as a road supervisor. All driver training is to be performed 
by members of the Safety Department. 

All Road Supervisors must have the ability to interact with our customers and possess excellent written and oral 
communication skills, superior problem-solving skills, in addition to a thorough knowledge of the 
CONTRACTOR' s contractual obligations as well as knowledge of the paratransit industry. 

Road Supervisors shall be deployed in a manner consistent with the system demand and the CONTRACTOR's 
operating plan and shall be equipped with the appropriate communications and safety equipment, and assigned to 
a designated Support Vehicle suitable for the response to emergencies, in-service problems, accidents, and other 
events. 

Road Supervisor vehicles will be supplied by the COUNTY and will be expected to transport customers, in 
revenue service, in cases of accidents and service failures. The CONTRACTOR is responsible for fueling and 
maintaining the Road Supervisor vehicles in good working order. 

Each vehicle will be clearly identified as a "Safety Supervisor" vehicle and will be equipped with appropriate 
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warning lighting. The CONTRACTOR is responsible to ensure that the vehicle is equipped with the necessary 
supplies and equipment to respond to emergency situations as needed. 

Road Supervisors are required to be in route to any situation within five (5) minutes of the assignment. 

4.6.10 Window Dispatcher Qualifications and Duties 

The CONTRACTOR shall provide at least two (2) window dispatchers for morning pull- out at each operating 
location, one (1) window dispatcher for the Glades facility, and one (1) window dispatcher for all other hours of 
operation per operation location. Window dispatch personnel are to be available at least thirty (30) minutes prior 
to the time the first vehicle leaves the facility and until the last vehicle returns to the facility. 

Window dispatchers shall meet the same minimum qualifications as Road Supervisors but also have at least one 
(1) year of experience providing road supervisor functions. Duties include, but are not limited to; 

The responsibilities of this position focus on, but are not limited to; 

a. Be at the base to supervise pull-out and ensure that all routes leave the base on-time. 

b. Add driver name to route before leaving base, ensure that the drivers enter the route number and 
starting miles on the MDT's (Must call this information in the PTC Dispatch as well). 

c. Ensure that there are sufficient vehicles to match the runs that are scheduled, and that there are 
sufficient drivers for each run at pull-out. 

d. Make driver and vehicle reassignments as needed. 

e. Ensure that pre and post trip inspections are completed. 

f. Communicate with PTC Dispatchers via email on any issue that may affect service such as driver 
call outs etc. The CONTRACTOR must find a replacement driver to cover the run. 

g. Communicating with the maintenance staff, as needed. 

h. Not make any changes to schedules, this must be handled through PTC Dispatch. 

i. Ensure that drivers have the correct PTT assigned to the route. 

j. Assist drivers with directions and questions. 

k. Assist lost drivers as needed, when requested by the driver or PTC dispatch. 

I. Check-in drivers after the routes have been completed. 

m. Coordinate accidents, incidents and breakdowns with PTC Dispatch. 

n. Give ample notice of yard changes. 
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o. Informing dispatch ahead of time ofroute closures and late pull outs. 

p. Train drivers to contact window dispatch when lost. 

4.6.11 Maintenance Personnel Qualifications, Duties, and Training Provision of Maintenance Staff 

CONTRACTOR will recruit, train, manage and maintain a sufficient number of mechanics to maintain the Palm 
Tran Connection vehicle fleet allocated to the CONTRACTOR to ensure that all related duties are performed in 
a timely fashion and that the required minimum number of vehicles by type are available for each service day. 
The minimum expectation is one (1) mechanic per one hundred thousand (100,000) vehicle miles of service per 
month, with a minimum of four ( 4) mechanics. 

Minimum Requirements for Mechanics 

Lead mechanic applicants hired must have a minimum of five ( 5) years' experience maintaining the types of 
vehicles used in Palm Tran Connection service. Supporting mechanics must have a minimum of one (1) year 
experience. All mechanics shall have a valid Automotive Service Excellence (ASE) certificate ( or get within six 
(6) months) for the specialty they are performing. In the event work is performed by a non-ASE certified 
technician, all such work shall be performed under the direct supervision and control of an ASE Certified 
supervisor, who shall approve the work and document such approval before the vehicle is placed into service. 
Evidence of required ASE certifications and approvals by ASE Certified supervisors shall be made available 
immediately upon request. A dated, written statement with the ASE supervisor's signature should accompany the 
completed work order certifying that the vehicle is ready to go back in revenue service. 

Maintenance personnel must also; 

4.6.11.1 Have held a valid Driver's License from any U.S. State or U.S. Territory forthe last three 
(3) years, 

4.6.11.2 Must not have been convicted of a serious traffic violation such as driving under the 
influence of alcohol or drugs, leaving the scene of an accident, using a vehicle in the 
commission of a felony, reckless driving, and/or reckless endangerment within the last five 
(5) years, 

4.6.11.3 Undergo a commercial and personal driving record check with the Florida Department of 
Highway Safety and Motor Vehicles (MVR) and/or from a previous State if in Florida less 
than five (5) years. MVR is to recheck every six (6) months, 

4.6.11.4 Must not have accumulated more than five ( 5) points within the previous twelve (12) months 
or during any twelve (12) month period in this Contract, and, 

4.6.11.5 Must not have had a driver's license suspended or revoked for moving violations within 
the last three (3) years. 
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General Duties 

Maintenance personnel shall maintain all revenue vehicles in accordance with the requirements of the Scope of 
Work/Services. Maintenance personnel shall maintain all wheelchair lifts, ramps, and securement systems in 
accordance with the recommendations of the respective manufacturer. Vehicles without properly functioning 
wheelchair lifts or ramps, when the vehicle is equipped with the same, shall immediately be removed from service 
until repaired. Maintenance personnel shall maintain all service vehicles in good overall operating conditions. 
Maintenance personnel will perform both regular and preventive maintenance on vehicles and shall maintain 
adequate records to enable Palm Tran Connection to verify that preventive maintenance (PM) schedule is being 
adhered to by the CONTRACTOR. All vehicles must be maintained according to the standards illustrated in your 
approved maintenance policy. The CONTRACTOR shall be required to clean all vehicles affiliated with this 
contract in accordance with the requirements of the Scope of Work/Services. 

4.6.12 Drug and Alcohol Testing 

CONTRACTOR shall be subject to and shall comply with the requirements of Title 49 CFR Parts 40 and 655. 
This program shall include all personnel providing safety-sensitive functions. Palm Tran will handle random drug 
and alcohol test selection, maintaining safety-sensitive employee lists, completing the end of the year MIS report 
for the FT A, insuring collections sites, and that Substance Abuse Professionals are qualified, training for 
reasonable suspicion and record keeping. 

Drug and alcohol testing of safety-sensitive personnel shall include, but not be limited to: pre-employment, 
random, reasonable suspicion, post-accident, and follow-up testing. 

Safety sensitive personnel will be subject to random selection by Palm Tran to take drug and alcohol tests in 
accordance with the requirements of the CONTRACTOR' s, or sub- contractors', drug and alcohol testing 
program. 

In the case of random testing and without warning, Palm Tran will notify which CONTRACTOR's personnel 
will be subject to random testing. Random testing will occur during all hours of service. 

All drug and alcohol testing costs shall be borne by the CONTRACTOR. CONTRACTOR is required to use Palm 
Tran's Drug and Alcohol contractor, currently, but subject to change: 

NMS Management Service, Inc. 
ATTN: Maria Delisle - Vice President of Operations 
2901 S. Congress Ave. 
Palm Springs, FL 33461 
(561) 967-8884, ext. 101; Fax: (561) 932-1597 
Email: .::..;..;::;,.;~=~~~~:::.-= 

4.6.13 Work Place Environment 

The CONTRACTOR and its employees shall comply with Palm Tran Connection's "Dignity in the Workplace" 
and "Drug and Alcohol-Free Workplace" requirements. The CONTRACTOR's employees who violate either of 
these policies are to be removed from this Contract. The CONTRACTOR also agrees to include the following 
requirements in each subcontract entered into as part of this Agreement. 
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The CONTRACTOR, CONTRACTOR's employees, vendors, visitors, and volunteersare to be free of the effect 
of drugs, alcohol, controlled substances, or other prohibitive substances when they are on Palm Tran Connection 
property or performing Palm Tran Connection or COUNTY business. In addition, all referenced parties are 
prohibited from using, possessing, selling, or distributing any drugs, alcohol, controlled substances, or other 
banned substances when they are on Palm Tran Connection or COUNTY property or performing Palm Tran 
Connection business. It is the responsibility of the CONTRACTOR to advise its employees of this requirement 
and to ensure that its employees meet this "fitness for duty" standard. Violators of this policy will not be allowed 
to remain on Palm Tran Connection or COUNTY property or to continue conducting business for or with Palm 
Tran Connection. CONTRACTOR will submit to Palm Tran Connection within thirty (30) days of a Drug and 
Alcohol violation, a written report documenting the actions taken with regard to any of its employees who violate 
this policy. The CONTRACTOR shall accept all liability arising from the violation of this policy by his/her 
employees. 

The CONTRACTOR shall furnish labor that can work in harmony with all other elements of labor employed or 
to be employed at Palm Tran Connection. CONTRACTOR acknowledges and agrees that all persons employed 
by it to manage or work on the Palm Tran Connection or COUNTY premises shall be held accountable for their 
behavior under the Palm Tran Connection's Equal Employment Opportunity and Prevention of Harassment 
Policies and, further, that the CONTRACTOR at the request of Palm Tran Connection will remove from its work 
on the Contract herein, any employee who should violate these policies as aforesaid. The CONTRACTOR further 
covenants and agrees that, in the exercise of the rights and privileges granted, its employees or representatives 
shall not deface or damage the property of the COUNTY. The CONTRACTOR shall assume liability for actions 
on the part of its employees. 

4.6.14 Personnel Records 

The CONTRACTOR and independent contractors must maintain during the tenn of the Contract and for no less 
than five (5) years thereafter, a file for all personnel in the program, which must include the following: 

4.6.14.1 A copy of the signed, dated and completed employment application for each em
enrollment forms for independent drivers, with the completed drug and 
questionnaire. 

ployees, 
alcohol 

4.6.14.2 A copy of the employee's valid Florida driver's license, with the driver
address. 

's permanent 

4.6.14.3 A copy of the compliant MVR 

4.6.14.4 Level 2 background screening run prior to the employee's hiring. 

4.6.14.5 E-verify documentation. 

4.6.14.6 Copies of all certificates for all training which the employee has successful
This includes drug and alcohol training. 

ly completed. 

4.6.14.7 A copy of the employees' I-9 form. 

4.6.14.8 A copy of the employees' INS card, (permanent resident card or employment 
document), as applicable, and a copy of the applicant social security card. 

authorization 
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4.6.14.9 A copy of the employee's physical examination form. 

4.6.14.10 All required drug and alcohol screening results, up to and including a negative driver FT A 
drug test before being placed into service. 

4.6.14.11 This file should also include all verifiable complaints and compliments and any written 
reprimands and/or commendations from the CONTRACTOR regarding the driver's 
performance on Palm Tran Connection's project. This must include any and all retraining 
classes the driver has been subject to. 

4.6.14.12 The CONTRACTOR must provide to Palm Tran Connection mirror files of each employee 
performing duties under this contract. (This will include but is not limited to all updates 
including MVR's, driver's licenses, and physicals.) 

4.7 VEHICLES AND VEHICLE MAINTENANCE 

General Requirements 

CONTRACTOR shall be responsible for the vehicle maintenance of all revenue vehicles assigned by Palm Tran 
Connection to the CONTRACTOR identified in Exhibit D. All maintenance must comply with Section 14-90.004 
of the Florida Administrative Code. 

CONTRACTOR shall maintain all reYenue Yehicles in accordance ·with the requirements of the Scope of 
Work/Services. The CONTRACTOR shall maintain all accessibility and onboard equipment, including 
wheelchair lifts, ramps, securement systems, vehicle MDT and video equipment in accordance with the 
recommendations of the respective manufacturer. Vehicles without properly functioning wheelchair lifts or 
ramps, when the vehicle is equipped with the same, shall immediately be removed from service until repaired and 
re-inspected by Palm Tran Connection prior to being returned to service. 

CONTRACTOR shall perform preventive maintenance on revenue vehicles and maintain all revenue vehicles in 
excellent overall operating conditions. All vehicles must be maintained according to standards set below. 
Recapped tires are not allowed under this Contract. 

CONTRACTOR shall maintain adequate vehicle history records to enable Palm Tran Connection to verify that 
preventive maintenance (PM) schedule is being adhered to by the CONTRACTOR. 

The CONTRACTOR shall be required to clean vehicles in accordance with the requirements outlined in Section 
4.6.5, below. 

CONTRACTOR shall recruit, train, manage and maintain a vehicle maintenance staff sufficient in size to ensure 
that all related duties are performed in a timely fashion and that an adequate number of vehicles are ready and in 
safe working order to cover all scheduled runs assigned to the CONTRACTOR. 

No ancillary equipment may be added to vehicles without the approval of Palm Tran Connection. Approval may 
be contingent upon Pam Tran Connection's access to any proposed equipment. 
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4.7.1 Vehicle Fleet 

The COUNTY will purchase all vehicles for dedicated service use under this Contract. Maintenance vehicles are 
not supplied. Palm Tran will endeavor to replace cutaway type vehicles when they reach two hundred fifty 
thousand (250,000) miles and minivan type vehicles at two hundred thousand (200,000) miles. Vehicles may be 
required for revenue service beyond these thresholds. Palm Tran Connection will notify the CONTRACTOR of 
any vehicle( s) to be kept in service exceeding the mileage limits. 

Due to supply chain issues with vehicle manufacturers, Palm Tran cannot specify a replacement schedule. 
Revenue service vehicles that exceed the mileage limits may be eligible for reimbursement for major component 
replacement. 

Major repairs shall be defined as: 

a. Engine overhauls 
b. Transmission rebuilding 
c. Differential/rear axle rebuilding 

4.7.2 Major Component Replacement Reimbursement 

a. In the event of major component failure, the CONTRACTOR must notify the COUNTY's contract 
representative/liaison within 48 hours of the major component failure. Notification will include 
the date of the notice, the date of failure, the vehicle VIN, the vehicle number, the vehicle mileage, 
a description of the component failure, and the estimated repair cost. 

b. The COUNTY' s contract representative will review the cost estimate, approve the repair, deny the 
repair or seek additional information. This review will include a mechanical assessment of the 
vehicle. 

c. Upon approval, any major repair work must be completed no later than twenty (20) calendar days 
from the approval date. Vehicles shall be re- inspected before returning to service. 

d. The CONTRACTOR shall maintain vehicles so that no repair requires the vehicle to be out of 
service for an extended period. Liquidated damage will be assessed for each day the 
CONTRACTOR fails to return a vehicle to service after exceeding 20 days unless the 
CONTRACTOR can document long-term parts not delivered via parts order or other outside 
services that keep the vehicle from being returned to service. 

e. Once a vehicle gets a replacement of any of its major components, it will remain as part of the 
fleet and should be utilized for revenue service until the PTC estimates that the vehicle has reached 
its useful life. 

f. CONTRACTOR shall guarantee all components and parts installed by CONTRACTOR' s 
maintenance department or contracted repairs with the same warranty provided by manufacturers 
or certified re-builders in the area. 
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Each vehicle assigned to the CONTRACTOR will have a VEHICLE ASSIGNMENT ACCEPTANCE (Exhibit 
C) completed at the time the vehicle is transferred to the CONTRACTOR. 

Vehicles may have the following equipment pre-installed: 

Q'Straint Mobility Device Securement system 
Hydraulic Wheelchair Lift 

• A Multi - camera surveillance system 
• Air filtration system 
• Reverse camera and backing alert system 
• Seating configurations to be detennined 

"Mentor Ranger" in-vehicle MDT unit 
• Fire Suppression System (Engine Compartment) - Fog Maker Fire Suppression 
• Deceleration Light 

Paratransit Van UVPHI--Photo Hydro Iqnization 
• Custom Paint and Lo go's 

The COUNTY will utilize a Push-to-Talk (PTT) communication system through AT&T for all dispatch-to-driver 
communication functions. The COUNTY will provide service plans for all communications devices for 
routes/drivers and support staff. These plans will be limited to PTT functionality only. CONTRACTOR shall be 
required to purchase and maintain all and ancillary equipment. The phone device will be greater than or equivalent 
to the AT&T Sonim XP5800. Ancillary equipment may include, but is not limited to, chargers, earbuds, and 
holster/belt clip. 

Lost PTT devices ,vill be replaced at the CONTRACTOR's expense. PTC will only replace damaged and/or non
functioning PTT equipment. AT&T only sells devices to the end- user. The purchase of equipment ,vould need 
to be through a third-party seller. 

Maintenance vehicles will be supplied by the CONTRACTOR. 

4. 7 .3 Vehicle Files 

The CONTRACTOR shall maintain an updated copy of its approved and compliant System Safety Program Plan 
(SSPP) for the term of the Contract. The SSPP MUST be submitted within sixty (60) days of the Contract award. 

The CONTRACTOR must also maintain a file for each vehicle in revenue service. This file must include the 
following information: 

4.7.3.1 A copy of the vehicle's valid registration. 

4. 7 .3 .2 A copy of any maintenance report, including all scheduled and ad-hoc repairs (pre-trip, 
preventative, or annual inspections must also be in the vehicle file) performed on the vehicle. 
Maintenance reports must be kept in the CONTRACTOR provided MIS system. The MIS system 
provided must meet or exceed the standards of the Preventative Maintenance Standards Manual. 

4. 7 .3 .3 Any accident or injury reports involving the vehicle. 

The CONTRACTOR shall keep copies of all accident/incident reports as well as any correspondence or 
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documentation which results from them. 

The CONTRACTOR shall keep all insurance certificates current and on file at all times. Additionally, the 
CONTRACTOR shall provide current copies of all insurance certificates to Palm Tran Connection as they are 
received from their insurance provider, but no less than ten (10) days prior to the policy expiration. 

4. 7.4 Pre-Trip Inspections 

Pre-Trip inspections are required to be performed according to Section 14-90.006 Florida Administrative Code. 
This pre-trip inspection shall include a visual inspection of the vehicle's interior and exterior. This will ensure 
that all the requirements outlined in the Florida Statutes and Company Policy are checked. This check must 
include, at a minimum: cycling of the wheelchair lift. 

The CONTRACTOR shall ensure that drivers complete a pre-trip inspection before each run/shift and submit 
their findings to the CONTRACTOR' s maintenance staff. CONTRACTOR must allow a minimum of ten (10) 
minutes for all wheelchair equipped vehicles and five (5) minutes for all non-wheelchair vehicles for drivers to 
perform a pre- trip inspection. 

The results of the pre-trip inspection are to be documented on a "Pre-Trip Inspection Form," a copy of which is 
to be kept by the driver while in service and a copy maintained by the CONTRACTOR. Records of such 
inspections shall be retained by the CONTRACTOR for at least one (1) year from the date of inspection. 

Any vehicle which fails the pre-trip inspection shall not be placed into service. Any vehicle placed into service 
·which docs not meet the pre-trip requirements shall be treated as a non-compliant vehicle. Failure to correctly 
complete a pre-trip inspection shall result in the vehicle being treated as a non-compliant vehicle. 

Odometer readings from the driver's daily circle check inspection form shall be entered into the 
CONTRACTOR's Fleet Maintenance MIS. 

4. 7 .5 Preventive Maintenance Policies and Procedures 

CONTRACTOR is required to perform all preventive and regular maintenance in accordance with the 
manufacturers' recommendations and the CONTRACTOR's approved System Safety Program Plan, which shall 
include all onboard equipment and Push-to-Talk system. 

During a PM inspection, the technician shall document all defects found and shall have all defects listed on the 
repair order and corrected before returning the vehicle to service. No vehicle with a past due PM will be allowed 
to operate until the PM is completed. 

The interval for any scheduled maintenance shall follow the manufacturer's specifications, but shall in no case 
exceed a variance of plus or minus five hundred (500)miles. 

4. 7 .6 Other Vehicle Equipment Maintenance Procedures Body Damage 

The CONTRACTOR shall be required to maintain vehicles free of broken mirrors, broken or cracked windows, 
grime, rust, chipped paint or dents, and body damage. Vehicles with major body damage must be removed from 
service until the damage is completely repaired. Minor body damage shall be repaired within ten (10) days of the 
accident. Major body damage is defined as any damage which caused the most exterior part of the vehicle to be 
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pierced, any damage which prohibits the safe operation of the vehicle. 

4.7.6.1.1 Inside Compartment 

The CONTRACTOR must maintain all passenger compartments free from tom upholstery or tom or excessively 
worn floor covering. Seats shall not be broken, damaged, or have protruding sharp edges. Broken or damaged 
seats shall be considered a safety hazard. 

4. 7.6.1.2 Heating and Air-Conditioning 

Heating and air-conditioning (A/C) systems must be maintained as required to ensure the passenger compartment 
remains comfortable under all climate conditions. A/C equipment shall be maintained in operating condition, 
regardless of climate conditions. Vehicles must NOT be operated without a fully functioning A/C system. 

4.7.6.1.3 Wheelchair Lift l\faintenance 

An essential element of vehicle maintenance is ensuring that the wheelchair lift is in good operating condition at 
all times. As part of the regular daily vehicle inspection and PM process, the CONTRACTOR must cycle the 
vehicle lift and perform a preventive inspection on it. Repairs and servicing of wheelchair lifts shall be recorded 
on the PM forms and retained for future reference. This includes, but is not limited to, the replacement of worn 
components, gear cleaning, and adjustments in alignment as necessary. Where a lift fails in service, that vehicle 
is immediately removed from service and replaced with a functioning vehicle. 

4.7.6.1.4 On-Board Camera System l\tlaintenance 

Frequent maintenance of the onboard camera system is required, including verifying the cameras are recording 
properly, lenses are clean and all relevant information is correct. 

4.7.6.1.5 Vehicle Cleaning 

The CONTRACTOR shall ensure that the exterior of the vehicles are washed and the interiors cleaned and 
disinfected every other day. Vehicle exterior wash is to include the roof, tires and wheel wells. Interior and 
exterior graffiti is to be removed daily prior to the vehicle operating in revenue service. Vehicle floors shall be 
free of water, stains, paper, gum or other sticky substances or debris. Interior and exterior windows shall be free 
of dirt, dust smudges, hand or finger prints prior to service. Dashboards, wheel wells, handrails, securement straps, 
doors, walls, ceiling and ledges shall be kept clean and free of dirt and grease. Operator and passenger seating 
areas and upholstery shall be swept and vacuumed daily and cleaned and brushed with detergent and rinsed 
weekly. The CONTRACTOR will use only those cleaning supplies that are approved as safe by the manufacturer 
of the product they are cleaning. Palm Tran Connection reserves the right to remove any vehicle from service that 
does not meet with COUNTY cleanliness standards. 

The CONTRACTOR will supply a daily and weekly cleaning checklist for approval. 

The paratransit vehicles must be free of insects/rodents at all times. (As such the vehicles will be subject to interior 
insect fumigation on an as needed bases.) 
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UNDER NO CIRCUMSTANCES ARE THE VEHICLE EXTERIORS TO BE PRESSURE WASHED. 
ADDITIONALLY, AT NO TIME SHALL THE INTERIORS OF THE VEHICLES BEW ASHED OUT USING 
A HOSE OR PRESSURE WASHER. 

The use of scented cleaners and/or fragrances/perfumes is prohibited. 

The CONTRACTOR shall ensure the health and safety of the drivers and riders by implementing 
disinfecting/cleaning practices for the paratransit vehicles that are consistent with the current guidelines set forth 
by the Centers of Disease Control and Prevention (CDC), and local, state, and federal mandates. 

4.7.6.1.6 Physical Loss or Damage Including Total Losses 

Within ten (10) days of a physical damage to a vehicle in CONTRACTOR's care, CONTRACTOR shall have 
the vehicle repaired, or appraised by an independent appraiser. If through appraisal, the damages meet the 
threshold for a total loss, CONTRACTOR shall provide COUNTY with a copy of the appraisal and shall pay 
COUNTY the actual cash value (ACV) of the vehicle within ten (10) days of being declared a total loss subject 
to agreement of the value by COUNTY. Salvage shall be retained by CONTRACTOR; unless otherwise directed 
by COUNTY, and upon sale of the salvage, additional proceeds shall be paid to COUNTY. Time-frames may 
only be extended with the agreement of COUNTY. COUNTY reserves the right to have its own independent 
appraisal done. 

4.7.7 Parts Inventory 

CONTRACTOR shall purchase and maintain a parts inventory sufficient to support - and not delay - vehicle 
maintenance. Inventory levels shall be adjusted based on a usage analysis. CONTRACTORS must meet a 
minimum inventory level of two (2) weeks usage for all parts. Palm Tran Connection recommends that the parts 
room be made secure and that parts issued are properly tracked on work orders. The parts room must be locked 
when not attended by maintenance personnel or clerk. 

Spare parts do not need to be OEM; aftermarket parts are acceptable. 

4. 7 .8 Fueling 

Vehicles are NOT to be fueled with customers on board. 

A fuel/fluids report for each vehicle shall be maintained and reported monthly. This will include the date of the 
fueling, the vehicle number, gallons of fuel, the price per gallon, fuel type, mileage, and total cost. 

4. 7 .9 Maintenance Reporting 

The CONTRACTOR is required to document all maintenance performed on a fleet maintenance MIS system. 
The documentation must include the date of the service, current mileage, VIN/plate/vehicle numbers, and the type 
and extent of the service being performed. Such documentation shall be retained by the CONTRACTOR for a 
minimum of five (5) years after termination of the Contract. The CONTRACTOR will submitweekly all the work 
orders associated with the preventive maintenance (PM) of any vehicle that had service completed The 
CONTRACTOR should also maintain records of all repairs completed to any fleet vehicle and the documentation 
should be retained in the vehicle history file. 
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At a minimum, the CONTRACTOR will maintain and submit to PTC the following reports: 

4.7.9.1 Daily Down Report: consists of the vehicle number, reason vehicle is out of service, date 
out service, number of days vehicle has been out of service and projected day the vehicle 
will be back in service. 

The contractor will submit this report daily to Palm Tran Connection. 

4.7.9.2 Monthly Preventive Maintenance Compliance Report: The report will include the date of 
the report, vehicle number, year, vehicle make/model, current mileage, PM mileage due, 
PM mileage performed, and PM type. The report will include, per vehicle, if the service was 
done early, on time, or late according to the inspection requirement of every 4,000 miles. 
Additionally, the total PMs' performed in a month and percentages of early, on time, and 
late per the mileage requirements should be included. 

The contractor will submit weekly the work orders associated with the preventive 
maintenance of any vehicle that had a PM completed. The Contractor will submit this 
report to PTC on the 8th of every month. 

4.7.9.3 Monthly Road Call Report: The Road Call Report (RCR) will include the date of the road 
call, vehicle number, maintenance issue, and resolution. 

The Contractor will submit this report to PTC on the 8th of every month. 

4.7.9.4 Monthly Mileage Report: The monthly mileage report consists of the vehicle number, year, 
make, model, status (active/spare/other), useful life, and up-to- date vehicle miles. 

The Contractor will submit this report to PTC on the 8th of every month. 

4.7.9.5 Monthly Fuel Oil Consumption Report: The report will include the total monthly amount 
of fuel during revenue service. The report will include the totals by type of fuel. 

The Contractor will submit this report to PTC on the 8th of every month. 

4.7.10 Palm Tran Connection's Vehicle/Maintenance Oversight and Monitoring 

Palm Tran Connection's Vehicle/Maintenance Oversight Program will consist of the following: 

4.7.10.1 

4.7.10.2 

4.7.10.3 

4.7.10.4 

Weekly review of the Daily Down Report. 

Monthly review of the Preventive Maintenance Compliance Report, Road Call Report, 
Customer Complaints due to Mechanical Failure, and Fuel/Oil consumption report. 

Unannounced Random Vehicle Safety Inspections. 

Unannounced Random Vehicle History File reviews. 
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4.7.10.5 Unannounced visits to the CONTRACTOR's operations facility to review hard copies of 
vehicle maintenance records, compliance with insurance regulations, parts inventory, and 
check for cleanliness and overall vehicle condition. 

4.7.11 Vehicle Transition 

From time to time during the Contract, Palm Tran Connection may elect to shift runs and vehicles among 
CONTRACTORS as outlined in Article 29 - Modifications of Work. 

The process will be as follows: 

4.7.11.1 Palm Tran Connection will give the CONTRACTORs involved a seven (7) day notice of 
the intention to shift vehicles. 

4.7.11.2 Palm Tran Connection will decide which vehicles are to be shifted. Within seven (7) days of 
the transfer and no later than seven (7) days before the transfer, the CONTRACTOR who is 
receiving the additional vehicles will be given an opportunity to inspect the identified 
vehicles before they are transferred and indicate whether the vehicles have been properly 
maintained and repaired, normal wear and tear of the vehicle aside. If CONTRACTOR 
determines that work needs to be done to get these vehicles into a safe and operating 
condition, Palm Tran will review the assessment and estimated cost. Palm Tran may accept, 
adjust or reject the report. Any costs detennined by Palm Tran to be needed to get the 
vehicle into a safe operating condition will be deducted from the invoice of the 
CONTRACTOR who had been maintaining these vehicles. 

4.7.11.3 The above provision also includes all in-vehicle equipment to be in good working order. 

4.7.11.4 The transfer of the vehicles will be the responsibility of the CONTRACTOR, accepting the 
vehicle to take place after the last run of the vehicle on the day before the vehicle is to be 
operated by the new CONTRACTOR. The vehicle will be available no later than 10:00 pm 
and thoroughly cleaned before the transfer takes place. CONTRACTOR accepting vehicle 
shall provide written acceptance stating the vehicle is in acceptable working condition. 

4.7.11.5 At the end of the Contract, the same procedure will be followed. 

4.7.11.6 Transfers of vehicles to Palm Tran at the end of their service run will follow the same 
procedure, except that the CONTRACTOR will remove all adhesives bearing Palm Tran 
or Palm Tran Connection logos or branding elements from the exterior and interior of the 
vehicles before the transfer occurs. 

4.8 MAINTENANCE FACILITY 

The CONTRACTOR's facility must be located within Palm Beach County and in the Core Service Area. 
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• North COUNTY CONTRACTOR- Run Package "A" will have an operational base in the northern 
part of the COUNTY (north of Southern Blvd to the northernPalm Beach County line). The North 
COUNTY CONTRACTOR will also have a remote facility located in the Glades region capable 
of parking thirty vehicles and handling all preventative and type "A" maintenance. 

• South COUNTY CONTRACTOR- Run Package "B" will have an operational base in the southern 
part of the COUNTY (south of Southern Blvd to the southern Palm Beach County line). 

The CONTRACTOR must utilize a facility or facilities, which meet(s) the following conditions: 

a. The CONTRACTOR's facilities must be suitable for conducting all functions to be performed in 
conjunction with the Contract. 

b. The CONTRACTOR's facilities must be fully accessible to persons with disabilities. 

c. The CONTRACTOR' s facilities must have lighted, ample secured parking for both service 
vehicles and employees' vehicles (no co-mingling of parking). 

d. The CONTRACTOR's facilities must be able to accommodate program growth and/or vehicle 
reassignment of up to seventy (70) vehicles. 

e. The CONTRACTOR' s facilities must have adequate maintenance area to allow for the expeditious 
cleaning, maintenance and repair of all vehicles. 

f. If the CONTRACTOR intends on provided in-house bodywork, then the maintenance facility must 
have adequate space to accommodate. Otherwise, provide a description as to how bodywork will 
be completed. 

g. The CONTRACTOR' s facilities must be dedicated to and for the sole use of supporting Palm Tran 
Connection services. No ancillary use is allowed. 

h. The facility may be leased or owned by the CONTRACTOR. 

i. The CONTRACTOR's facilities each must have a secure parking area dedicated to storage of Palm 
Tran vehicles with lighting, video surveillance and gates. The dedicated parking area must be of 
sufficient size to store at least 1.50 times the existing fleet. 

j. The CONTRACTOR's facilities each must have a dedicated parking area for staff and employee 
parking, with a minimum of one (1) parking space for each contractor staff member and employee 
assigned to the facility. 

k. The CONTRACTOR' s facilities have separate parking areas for Palm Tran vehicles and employee 
vehicles. 

I. The CONTRACTOR' s facility must be equipped with an automated bus wash or designated wash 
area of sufficient size and environmental protection to provide exterior cleaning for the largest 
type of Palm Tran vehicles currently assigned. 
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m. The facility must have adequate indoor cell phone reception to allow use of cell phones throughout 
the facility. 

n. The facility must have an electric generator(s) available and capable of generating adequate power 
to maintain all operations in the event of power loss. 

4.9 COlVIPUTER, HARD\VARE, AND SOFTWARE 

Palm Tran Connection uses the Trapeze Paratransit Management Software for all functions required to support 
service. 

a. The CONTRACTOR shall supply an adequate number of personal computers and printers for use 
at their base of operations to meet the obligations of the Contract. 

b. The CONTRACTOR must provide a high-speed internet connection (minimum 150 Mbps) for 
access to the COUNTY' s Enterprise Network. 

c. The CONTRACTOR must supply all business software and antivirus protection for their computer 
equipment. 

d. Palm Tran Connection will be responsible for providing the software necessary for the 
CONTRACTOR to access the Trapeze Paratransit Management Software remotely. 

e. Palm Tran Connection will provide technical assistance in accessing the Trapeze Paratransit 
Management Software. 

4.10 REQUIRED REPORTING 

The CONTRACTOR is required to provide data to assist Palm Tran Connection in compiling and completing 
required daily, weekly, monthly, quarterly and annual reports. 

Specific reports for which the CONTRACTOR shall be required to provide information and assistance shall 
include, but are not limited to: 

a. National Transit Database (NTD) report: A template will be provided. The completed report is due 
by the 15th of each month for the prior month's data. 

b. Transportation Disadvantaged Annual Operating Report (TDAOR): A template will be provided. 
The completed report will be due by the 15th of each month for the prior month's data. 

c. Mileage Report - Monthly revenue miles, revenue hours, total revenue miles and hours. 

d. Vehicle Maintenance Documentation - CONTRACTOR is to send all vehicle maintenance records 
to Palm Tran Connection. 
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e. A report of all Disadvantaged Business Enterprise (DBE) payments will be submitted with all 
invoices for payment. This report shall include: the date/week of service, date payment was made 
to the CONTRACTOR, invoice number, amount paid to the CONTRACTOR, CONTRACTOR' s 
cumulative revenue, and for each DBE: date of payment and amount of payment. The report must 
also show the cumulative payments to DBE contractors and the weekly and cumulative 
percentages of participation. This information will be required in order to process invoices. 

f. Monthly fuel consumption report to include both propane and unleaded gasoline. 

g. A Safety Sensitive List of all current drivers, dispatchers and road supervisors shall be reported to 
Palm Tran Connection on Friday for each and every week. Each roster shall indicate the driver's 
name, driver's license number and expiration date, date of hire, Level Two expiration date, last 
drug & alcohol test date, and Motor Vehicle Record (MVR) review date. New employees shall be 
highlighted. Requirements may be adjusted as needed. 

h. Insurance certificates must be on file no less than ten (10) business days prior to the expiration of 
the current policy with the approved endorsements. 

i. The assistance may include, but not be limited to, providing records, receipts, reports, etc., 
answering questions from Palm Tran Connection's staff, completing report forms, etc. 

j. Annual Report -- Annually, Connection will complete a full audit of the CONTRACTOR's 
performance under the terms of this contract. CONTRACTOR will have 3 0 days to provide for 
co1Tective actions of any deficiencies. 

k. Safety Meeting Agendas and minutes will be submitted when scheduled. 

I. Weekly Operational Summary, including, but not limited to, total staffing by function, staff 
shortages, and vehicle availability. 

All records, documents, reports, etc. created or received by the CONTRACTOR during the performance of this 
Contract shall be maintained at the CONTRACTOR' s Palm Beach County facility during the term of the Contract 
and within Palm Beach County for five (5) years thereafter, unless otherwise provided herein. 

4.11 ADDITIONAL REOUIRElVIENT(S} OF FLORIDA COMMIS_SION FO_R THE 
TRANSPORTATION DISADVANTAGED GRANTEES 

When a CONTRACTOR receives from a state agency any payment for contractual services, commodities, 
supplies, or construction contracts, except those construction contracts subject to the provisions of chapter 339, 
CONTRACTOR shall pay such moneys received to each subcontractor and supplier in proportion to the 
percentage of work completed by each subcontractor and supplier at the time of receipt of the payment. If the 
CONTRACTOR receives less than full payment, then the CONTRACTOR shall be required to disburse only the 
funds received on a pro-rata basis with the CONTRACTOR, subcontractors, and suppliers, each receiving a 
prorated portion based on the amount due on the payment. If the CONTRACTOR without reasonable cause fails 
to make payments required by this section to subcontractors and suppliers within seven (7) working days after 
the receipt by the CONTRACTOR of full or partial payment, the CONTRACTOR shall pay the subcontractors 
and suppliers a penalty in the amount of one-half of one percent of the amount due, per day, from the expiration 
of the period allowed herein for payment. Such penalty shall be in addition to actual payments owed and shall not 

74 



exceed 15 percent of the outstanding balance due. In addition to other fines or penalties, a person found not in 
compliance with any provision of this subsection may be ordered by the court to make restitution for attorney's 
fees and all related costs to the aggrieved party or the Department of Legal Affairs when it provides legal 
assistance pursuant to this section. The Department of Legal Affairs may provide legal assistance to subcontractors 
or CONTRACTORs in proceedings brought against CONTRACTORS under the provisions of this section. 

4.12 REQUIRED MEETINGS AND OTHER RESPONSIBILITIES 

At the direction of Palm Tran Connection, CONTRACTOR may be given additional responsibilities, which shall 
include but not be limited to the following: 

a. Attend regularly scheduled meetings between Palm Tran Connection and CONTRACTOR, as 
required by Palm Tran Connection. It is expected Senior Managers and/or Ownership will be asked 
to attend meetings with Palm Tran Connection staff and others. Typically, this will involve one 
(1) to five (5) meetings per month. 

b. Distribute notices, flyers, brochures, surveys, and other authorized documents to customers 
onboard Palm Tran Connection vehicles. 

c. Attend public meetings as required by Palm Tran Connection. These include, but are not limited 
to, Palm Tran Service Board, Palm Tran Service Board Paratransit Subcommittee, and the Palm 
Beach County Transportation Disadvantaged Local Coordinating Board. 

d. During disasters and public evacuation, the CONTRACTOR shall make available all requested 
resources to respond to a public evacuation. 

e. Operate additional service as may be requested by Palm Tran Connection with a minimum of forty
eight ( 48) hours' notice, which includes any unforeseen spikes in ridership or special events. 

f. Maintain required FEMA certifications and training as required by Palm Tran. 

The CONTRACTOR, at its own expense, is required to return any personal belongings left on vehicles, within 
three (3) business days, to the customers who left them. The CONTRACTOR may deliver the item, mail the item, 
or the customer may pick-up their own belongings if they desire. 

Lost items should be kept by the CONTRACTOR for a minimum of thirty (30) days (Palm Tran Standard) in the 
event the owner does not immediately identify the items as missing, and all efforts have been made to identify the 
owner. The CONTRACTOR may depose of any lost items not claimed after thirty (30) days. 

4.13 PUBLICITY, PUBLIC COMMUNICATIONS, AND COMMUNITY OUTREACH 

The CONTRACTOR shall not engage in any publicity regarding Palm Tran Connection without the prior written 
approval of Palm Tran Connection and shall not communicate with the print, television, radio, or electronic media 
without the prior, express written approval of Palm Tran Connection. All inquiries from the press, local, state, 
and federal agencies, or by public interest or private for-profit or non-profit interest groups directed to the 
CONTRACTOR shall be redirected to Palm Tran Connection. Failure to complyshall result in removal from the 
project of the individual(s) failing to follow this procedure. 
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The CONTRACTOR agrees to participate with Palm Tran Connection in all efforts related to publicizing the 
services. Said efforts may consist of, but not be limited to, press events, advertisement in the neighborhood or 
regional papers and distribution of informational brochures or notices and attendance at meetings, functions, etc., 
and may occur during nonnal business hours, on weekdays after normal business hours, or on weekends. 

The CONTRACTOR is prohibited from conducting eligibility outreach or marketing of Palm Tran Connection 
service except as specifically authorized by Palm Tran Connection. 

4.14 SPECIAL EVENTS 

The CONTRACTOR may be requested, at the sole discretion of Palm Tran, to provide Special Events or Special 
services. These services are in addition to the normal daily operations and may consist of mobility on demand, 
shuttle services, or transporting riders from large events to various destinations. Services provided for special 
events will be reimbursed under the contracted rates for RVH service or non-dedicated service rates. 

THE REST OF THIS PAGE IS INTENTIONALLY LEFT BLANK 
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EXHIBITB 
PRICE PAGES 

Dedicated Service 

Start-up Costs 
Fixed Costs 
Dedicated Variable Costs 
Fuel Costs 
Non-Dedicated Service 
Not to Exceed Amount 

$0.00 
$2,562,676 
$15,907,080 
$2,626,069 
$6,004,175 
$27,100,000 

Variable A VH Rate 
Estimated Hours 

$45.71 
348,000 

Non-Dedicated Service - Standard Service 

Fixed Cost Per Trip 
Loading Fee 
Cost per Mile 
Cost per Minute 
Minimum Fare 
Trip No-Show 
Tolls and Fees 

$10.00 
$6.00 
$1 .45/per mile of travel 
$0.45/per minute of travel 
$12.00 
$12.00 
Pass Through 

Non-Dedicated Sen'ice - Opt In Senice 

Base Fare 
Service Fee 
Cost per Mile 
Cost per Minute 
Minimum Fare 
Trip No-Show 
Tolls and Fees 

$1.04 
$3.55 
$0.90/per mile of travel 
$0.19/per minute of travel 
$3.62 
$10.00 
Pass Through 

77 



APPENDIX A 
PRICE PROPOSAL PAGES 

C1:im: Sutnmaiy* 

P~li:>a~~~=I Packa1,e B 

Ja,tJaiy U• ..... ·. ;t)<m .ContraclTatal 
!Mobilization Costs ~ -

~ -
s -

s 2,562,675.85 ) 2,562_.675;85 
$ -

IDed icated Variable Costs 

IFi.i<ed Costs 

$ 15.,907,080.00 $ 15,907,0S0. 00 

> -
s - ) !Non-Dedicated Variable Costs -

) -
) -IFueLCosts $ -
$ -

18,469.,755.85 s 18.,469.;755.85 !Annual Costs ~ 

!Bi-Weekly Progress Payment (2.0S%) s -

!variable Ccist per Revea ue-Hour (D.edicated):- 19,000Htnm,/Month $ 45,.71 $ 45.71 

!Variable Cost per Trip (Non-Dedicated) 

ID:dicated Cost PerTrip 

*This sheet is provided as a Summary only. 
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APPENDIX A - PRICE PROPOSAL PAGES 
January 1 to December 31, 2023 Extension 

Fixed Cost Annual Expense -
Form B -1 

List all costs that will be incurred operatingthe service in accordance with the contract. 

Proposal Package:I Package 5 I 

Iii .. -

Ad min istratiw 

1 Admin. Personnel Salaries/Wages $ 730,544A~7 $ 730,544.87 
2 Admin. Personnel Fringe Ber.etits $ 166,175.14 $ 166,175,14 
3 Road SupervisiorvDisp.;tch PersonnelWages $ - s -
4 Fringe Benefits, If Any $ - s -
5 Road SuperviS-Or/Dispatch Recruitment/Training $ - s -
6 Mana;;iement Supp:,rl $ 758;953. 56 S 758,%3.56 
7 General Liability Insurance $ 62,726.12 $ 62,726.12 
8 General Supplies $ 11,000.00 $ 11,000.00 
9 Mail/Courier $ 2,500.00 $ 2,500.00 

10 Copier Lease $ 2,000.00 $ 2,000.00 
11 rrravel1Workshops/Training s 42,000.00 S 42,000:00 
12 No1rVehkle Financing Costs $ - s -
13 Other (DBE Dispatchers) $ s -
14 Other (Business Taxes) $ 8,200.00 $ 8,200c00 
15 Other (Printing) $ 16,500.00 S 16,500.-00 
16 Other (Peiformance Bond) $ 22,000.00 $ 22,000.00 
17 Other (describe: ) s 
18 Other (describe ) $ 

19 Sub-TotafAdmfnisltative Costs $ 1,-822,599.69 $ 1,822,599.69 

20 Mana;;iement Fee $ 142,084.81 .S 142,084.81 

Facility 

21 Rent, Lease, Own $ 274,185.54 $ 274,135.54 
22 Utilities .s 26,500.00 $ 26,500.00 
23 Wanitorial SeNices/Supplies s 13,147:68 $ 1.3,147.68 
24 Facility Insurance $ 15,681.53 $ 15,681.53 
25 Other (Teleprone Expenses) $ 11,896.00 $ 11,896.00 
26 Other (Security) $ 6,900.00 $ 6900.00 
27 Other Building Maintenance) .$ 50,000.00 S 50,000.00 
28 Other (Strata Environmental) $ 6,203.74 $ 6;203.74 
29 Other (Payroll Processing) $ 11,434.46 $ 11,434.4o 
30 Other (Facility Start Up/Move) s - s -

Equipment 

31 Prone/Fa~ Sys-tem/Hardl'.'are $ 
32 Computer Hai"dl'.'are s -
33 Computer Hardware Maintenance $ 6,149.40 S 6,149.40 
34 Furnishings s s 
35 Large Maintenance Equipment(> $1,000) $ 35,000.00 $ 35,000.00 
36 Other (Internet Connectivity) s 4,700.00 $ 4,700.00 
37 Other (Dcota Processing Charges) $ 11,000.00 S 11,000.00 
38 Other (DriveCam/GeoTab) $ 125193.00 $ 125193.00 

$ -39 Other (Leasehold Improvements) s 
40 Other (Fuel Tank Installed) $ - s 
41 Other (describe: ) $ - .s -
42 Sub·Totaf Fac.lrrty and Equipment Costs $ 597,991;35 $ 597,991.35 

43 Totar flxed Costs (Rows fg.+.2f>+4t) $ 2,562,615.85 $ 2,562,615.85 
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APPENDIX A 
PRICE PROPOSAL PAGES 

January 1 to December 31, 2023 Extension 

Dedicated Variable Annual Expense • Based on 29,000 BIiiabie Hours Per Month 
Form B -2 

Proposal Package:I Package B I 

~ • 1wi•:••=--• 
Revenue Vehicle Operations 

1 DriverWages $ 6,257,670 .. 56 $ 6,257,670.56 
2 Driver Fringe Benefits, lf Any $ 1,733,995.06 $ 1,733,995.06 
3 Driver Recruitment and Training $ 694,083.54 
4 Vehide Insurance 

$ 694,083.54 
$ 1,452,501.66 $ 1,452,501.66 

5 Other (DBE Subcontractor) $ 1,997;852.37 $ 1,997,852.37 
6 Other (Employee Welfare) $ 22,380.00 $ 22,380.00 
7 Other (Tolls) $ 1,650.00 $ 1;650:00 
8 Other (describe: ) $ - $ -

$ -$ -9 Other (describe: ) 
Revenue Vehicle Maintenance 

Maintenance Personnel Wages $ 815,666.89 $ 815,666:89 10 
11 IAny other Fringe Benefits $ 173,370.16 $ 173,370.16 
12 Maintenance Staff Recruitment/Training $ -
13 Maintenance Suppl i es!Ti res $ 6.68, 123.05 $ 668,123:05 
14 Other(DBE Bus Washing) $ 521,950.00 $ 521,950.00 
15 $ . 

16 
Other (describe: ) $ . 

$ -Other (describe: ) $ -
17 Other (describe: ) $ -

Non-Revenue Vehicles 
$ .681,772.81 

19 
18 Road Supervision Personnel Wages $ 681,772.81 

Fringe Benefits, If Any $ 163,073:52 $ 163,073.52 
20 $ -$ -Road Supervisor Recruitment/Training 

$ -
22 
21 Non-Revenue Vehicle Lease/Purchase $ -

Non-Revenue Vehicle Insurance $ 41,743.63 $ 41,743.63 
$ 24,377;99 Non-Revenue Vehicle Fuel & Maintenance $ 24,377.99 23 

$ -
25 

Towing 24 
$ -Other (describe: ) 
$ -

27 
26 Other (describe: ) 

$ -
28 

Other (describe: ) 
Other (describe: ) $ -

$ -29 Other (describe: ) 
30 Sub~Totat va,;abfe Costs (1-2IJ) $ 15,250,211.25 $ 15,250,211.25 
31 Management Fee $ 656,868.75 $ 656;868.75 
32 Total Variable Costs (30+31) $ 15,907,080.00 $ 15,907,080.00 
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EXHIBIT C 

VEHICLE ASSIGN1\1ENT ACCEPTANCE 

1. VEHICLE ASSIGNMENT ACCEPTANCE. This ACCEPTANCE is signed by the 
CONTRACTOR in furtherance of the CONTRACT with Palm Beach County (hereinafter 
referred as "the CONTRACTOR"). CONTRACTOR acknowledges that consideration was 
provided in said CONTRACT FOR PALM TRAN PARATRANSIT SERVICES - RUN 
PACKAGE B. 

2. TERM. The term for vehicle assignment begins on January 1, 2023, and ends on December 
31, 2023. 

3. USEAGE. vehicles are assigned by the COUNTY to the CONTRACTOR solely for the 
provision of transportation services in accordance with the CONTRACT FOR PALM TRAN 
PARATRANSIT SERVICES - RUN PACKAGE B, between the COUNTY and the 
CONTRACTOR (hereinafter referred to as "the CONTRACT"). 

4. VEHICLES. The COUNTY hereby assigns to the CONTRACTOR the vehicles fully 
described in Exhibit "D". 

5. REGISTRATION AND TAXES. The COUNTY is responsible for all costs to register, title 
and license each vehicle described in Exhibit D. All taxes associated with the vehicle are the 
COUNTY's responsibility. 

6. ASSIGNMENT. The CONTRACTOR may not assign or transfer any of its rights or 
obligations under this Assignment, or sublet the vehicles to another party, without prior written 
consent of the COUNTY. If the COUNTY consents to such an assignment, the 
CONTRACTOR will continue to remain liable for all liabilities and responsibilities under 
this Assignment. 

7. SUBCONTRACTORS. The CONTRACTOR has full responsibility for any and all 
Subcontractors utilized under this Assignment. Any Subcontractor Contracts which will 
utilize any vehicles shown in Exhibit D must include this Assignment in its entirety. 

8. ACCEPTANCE. Upon delivery of the vehicles as described in Exhibit D, the parties shall 
jointly execute a "Vehicle Acceptance Document" (included as Exhibit C) detailing the 
condition of each vehicle. Upon acceptance, the CONTRACTOR shall assume responsibility 
for the vehicles until such time that the vehicles are returned to the COUNTY. The vehicles 

shall be returned to the COUNTY in the same condition as originally delivered, ordinary 
wear and tear excepted. 

9. INSURANCE. Insurance will be provided by the CONTRACTOR in accordance with the 
Article 14 of the CONTRACT. 

10. WARRANTIES. The CONTRACTOR acknowledges that the COUNTY is not the 
manufacturer, the agent of the manufacturer, or the distributor of the vehicles hereunder. 
COUNTY makes no warranty or representation, express or implied, as to the fitness, safeness, 
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design, merchantability, condition, quality, capacity or workmanship of the vehicles nor any 
warranty that the vehicles will satisfy the requirements of any law or contract specification, 
and as between the COUNTY and the CONTRACTOR, the CONTRACTOR agrees to bear 
all such risks at its sole risk and expense. The CONTRACTOR specifically waives its rights 
to make claim against the COUNTY for any vehicle for breach or any warranty of any kind 
whatsoever and as to the COUNTY, the CONTRACTOR accepts the vehicles "as is." In no 
event shall COUNTY be liable for special, incidental, or consequential damages whatsoever 
or howsoever caused. 

All warranty repair work must be coordinated with and through the vehicle Dealer with notice 
to the COUNTY. 

11. RIGHT OF INSPECTION. The COUNTY reserves the right to inspect and observe the use 
of the vehicles at any time. Upon inspection, if the vehicles are found in an unsatisfactory 
condition, the COUNTY may require the CONTRACTOR to make immediate repairs. In lieu 
of such repairs, the COUNTY may elect to perform or have performed the necessary repairs 
at the CONTRACTOR' s expense. 

12. THEFT OR DESTRUCTION OF VEHICLES. The CONTRACTOR shall be solely 
responsible for any and all losses associated with the theft or destruction of the vehicles or 
the rendering of the vehicles unsuitable for their intended use, including, but not limited to, 
damage due to burglary, vandalism, fire, riot, insurrection, act of God, accident, or any other 
casualty. The CONTRACTOR shall promptly report to the COUNTY any damage to the 
vehicles within twenty-four (24) hours. 

13. NO PROPERTY INTEREST IN VEHICLES. The vehicles shall be titled and remain in the 
name of the COUNTY. The CONTRACTOR shall acquirenopropertyinterestin the vehicles 
by virtue of, or operation of, this Assignment, and the vehicles shall remain the property of 
the COUNTY throughout the term of this Assignment. The CONTRACTOR shall not 
disturb, remove or obstruct any COUNTY property tags, labels or other signage affixed to 
the vehicles. 

14. CONTRACTOR RESPONSIBILITIES The CONTRACTOR will have the following duties 
which it agrees will be faithfully executed during the term of this Assignment: 

a. The CONTRACTOR shall inspect as needed and frequently as determined by the 
COUNTY. 

b. The CONTRACTOR shall operate vehicles in a careful and proper manner and 
shall comply with all federal, state, local, or other governmental laws, regulations, 
requirements and rules with respect to the use, maintenance and operation of the 
vehicles. The CONTRACTOR agrees to pay any and all fines, penalties, citations, 
parking tickets or court process ( all referred to as "Fines") issued in connection with 
the use of the vehicles. The COUNTY has no responsibility for any fines relating 
to the use of the vehicles. If the COUNTY receives any court process, the 
COUNTY will tell the court that the CONTRACTOR must pay any legitimate 
fines. If the CONTRACTOR fails to pay or settle any such fine, the COUNTY may 

82 



pay it for the CONTRACTOR and the CONTRACTOR will reimburse the 
COUNTY on demand any sum paid. 

c. The CONTRACTOR shall ensure that each vehicle is operated only by a fully 
qualified, competent, licensed driver per the terms of the CONTRACT. 

d. The CONTRACTOR shall retain a spare key for each vehicle. All cost for spare 
keys will be the responsibility of the CONTRACTOR. 

e. The CONTRACTOR will perform all vehicle maintenance in accordance with the 
CONTRACT. The CONTRACTOR shall be solely responsible for the quality and 
workmanship of all repairs and maintenance to the vehicles and nothing herein 
shall relieve the CONTRACTOR of its obligation to properly maintain the 
vehicles. All parts and materials, including lubricants and fuel, used in 
maintaining or operating the vehicle(s) shall be in accordance with the vehicle's 
manufacturer's specifications for said parts and materials. vehicle parts must be 
Original Equipment Manufacturer (OEM) parts, as available. 

f. The CONTRACTOR will not modify nor make no structural or other significant 
alterations to the vehicles without the prior written consent of the COUNTY. Any 
accessories, equipment or parts permanently installed in or on the vehicles with 
or without the COUNTY's permission become the property of the COUNTY and 
part of the vehicles. 

g. The CONTRACTOR agrees not to use or permit the use of the vehicles: (a) for 
any unlawful or wrongful purpose or in violation of any law; (b) to transport 
passengers in excess of the rated capacity of the vehicles; ( c) transport any 
unauthorized passengers; or ( d) provide any services or function not authorized by 
the COUNTY. 

h. The CONTRACTOR shall be required to prepare and keep vehicle files byvehicle 
number, documenting each vehicle's maintenance history including, but not 
limited to, pre-trip inspections, preventative maintenance, scheduled 
maintenance, inspections, parts, usage, unscheduled maintenance, and accident 
repairs. Said files shall be kept current throughout the duration of the Assignment 
and a copy shall be provided to the COUNTY upon request and upon the 
termination or expiration of the Assignment. The COUNTY shall have 
unrestricted access to all vehicle maintenance records during the term of this 
Assignment. 

1. The CONTRACTOR will not place any vehicle into service which does not meet 
the requirements of the Contract. Any vehicle out of service vehicle must be 
returned into service within five ( 5) calendar days. In the event that a vehicle will 
not be back in service within five ( 5) business days due to the unavailability of parts 
or the nature of the repair, the CONTRACTOR shall notify the COUNTY in 
writing, and include the reason for the delay. The CONTRACTOR must have 
written approval from the Contract Administrator for any repair that will keep 
vehicle out of service for more than five ( 5) calendar days. 
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J. The CONTRACTOR shall be solely responsible for the operation of each vehicle 
in accordance with all federal, state, and ·1ocal regulations. Additionally, the 
CONTRACTOR shall be solely responsible for the operation of each vehicle in 
accordance with all federal, state, and local regulations with regard to the discharge 
of pollutants while operating, cleaning, fueling and maintaining the vehicles. The 
CONTRACTOR shall utilize every practicable safeguard so as to minimize the 
discharge of pollutants. The CONTRACTOR shall be responsible for and pay any 
fines, penalties, or damages for any fuel or oil spillage or other contaminates 
resulting from the Services provided hereunder. 

k. In the event a vehicle sustains damage, it shall be the responsibility of the 
CONTRACTOR to make any and all repairs at its sole expense using only OEM 
parts, as available, in accordance with manufacturer's specifications. The 
COUNTY reserves the right, but not the obligation, to inspect all repairs. 

In the event a vehicle is damaged beyond repair (totaled), all insurance proceeds 
received from the CONTRACTOR' s insurance policy shall be turned over to the 
COUNTY in their entirety. Prior to the final settlement with the insurer, the 
COUNTY's Risk Management Department shall be contacted to approve the 
settlement amount. If the amount appears to be less than the actual cash value 
(ACV) of the vehicle in question, the COUNTY reserves the right to hire an 
independent adjuster to review the claim in anticipation of further negotiation prior 
to a final settlement. In no case shall a totaled vehicle claim be settled without 
COUNTY approval. 

15. COUNTY'S RESPONSIBILITIES. The COUNTY will have the following duties, which it 
agrees will be faithfully executed during the term of this Assignment: 

a. Inspections will occur as needed and frequently as determined by the COUNTY. 
The COUNTY will complete a visual and mechanical inspection of each vehicle, 
a comprehensive review of each vehicle's maintenance file, a crosscheck of the 
reported repairs compared to the actual on vehicle parts and signs of excessive 
wear. 

b. The Notice to Proceed issued by the COUNTY's Contract Representative will 
establish the date on which the COUNTY will transfer possession of the vehicles 
shown with Exhibit "D" to the CONTRACTOR. The parties shall jointlyexecute 
a "Vehicle Acceptance Document" (included as Exhibit "B") detailing the 
condition of each vehicle. 

16. VEHICLE TRANSFER PROCESS - "FROM". During the term of this Assignment, vehicles 
may transfer FROM the CONTRACTOR due to changes in demand, partial termination or 
the expiration of the Assignment, as specified in the Contract; 

a. The CONTRACT will determine the number of vehicles to be transferred from 
the CONTRACTOR. 
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b. The COUNTY will notify the CONTRACTOR in writing of the intent to transfer 
vehicles from the CONTRACTOR at least seven days prior to the transfer and 
include the reason for the transfer. 

c. The CONTRACTOR will return the vehicles to the COUNTY in the same 
condition they were in when delivered to the CONTRACTOR, subject to 
reasonable wear and tear. The CONTRACTOR shall not be responsible for the 
depreciation resulting from the authorized use thereof. 

d. The COUNTY will select which vehicles to be transfe1Ted. Vehicles will be 
selected from those middle third of the "from" CONTRACTOR' s fleet, as 
determined by vehicle mileage. 

e. The CONTRACTOR shall make selected vehicles available to the COUNTY and 
the "TO" CONTRACTOR for inspection prior to the specified date of the transfer. 

17. VEHICLE TRANSFER PROCESS - "TO". During the term of this Assignment, vehicles may 
transfer TO the CONTRACTOR; due to changes in demand, partial termination of another 
CONTRACTOR, as specified in the Contract. 

a. The CONTRACTOR shall acknowledge and understand for the vehicles 
transferred "to" are used and CONTRACTOR accepts the vehicles "as is" for all 
purposes of this Assignment. CONTRACTOR and COUNTY agree that ( a) 
CONTRACTOR and COUNTY will inspect the vehicles and identify existing 
defects; (b) CONTRACTOR will provide COUNTY a list of defects on the 
vehicles as a result of said inspection; ( c) that COUNTY and CONTRACTOR 
shall agree on a list of all noted defects and thereafter, CONTRACTOR accepts 
the vehicles "as is" for all purposes of this Lease; ( d) and verify the vehicle transfer 
and vehicle condition through a Mid-Contract Vehicle Acceptance Form. 

b. The COUNTY will exclude from the "from" vehicle list any vehicles that (1) have 
undergone excessive breakdowns, maintenance and repairs, (2) have displayed 
fuel and oil consumption exceeding the fleet/vehicle type average and/or (3) have 
been involved in one or more accidents. 

c. The COUNTY will also identify up to three "contingency" vehicles in case the 
vehicles inspected have more than reasonable wear and tear on the vehicle to be 
transfe1Ted, or there appears to be "hidden" repairs not appearing on the 
maintenance history report. 

d. The vehicle maintenance file will be made available to the CONTRACTOR for 
review. 

e. The CONTRACTOR may refuse to accept a vehicle due to mechanical concerns. 
In such case the COUNTY will select another vehicle for transfer. 

f. Once the vehicle is accepted, it is accepted "as is" and all further maintenance 
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requirements to be on the "to" CONTRACTOR. 

18. ASSIGNMENT TERMINATION. If, upon scheduled Assignment termination, the 
COUNTY's appraisal determines that the vehicles have been subject to excess wear and tear, 
the CONTRACTOR will be responsible and liable for the cost to restore the vehicles to the 
required condition, subject to the CONTRACTOR's right to obtain its own appraisal and/or 
dispute the amount owed as provided by applicable law. Standards that COUNTY applies in 
determining that the vehicles have been subject to excess wear and tear are: 

a. The manufacturer's maintenance schedule has not been met; 

b. The vehicles will not pass any inspection to which it is or will be subject; 

c. The vehicles do not have all undamaged matching tires or brake linings with at least 
50% of the original tread life of each tire or with at least 50% of the useable brake 
linings remaining; 

d. The vehicles are not returned with the same equipment and accessories, in working 
order, as installed at time of delivery to CONTRACTOR; 

e. There are rips, tears, bums, soiling, graffiti or excessive wear to the carpet orother 
flooring, seats, doors, windows, headliner or dashboard; 

f. There are scratches, dents, pits, rust areas, mismatches of paint or cracks in the 
fenders, bumpers, grill, roof, hood, trunk or doors, or other body damage or 
. . 
improper repairs; 

g. The vehicles paint is in a worse condition than when originally leased.; (h) the 
engine, drive train, wheelchair lift or any other mechanical, safety or electrical 
parts do not operate properly; 

h. There are any unapproved special identifications, markings or modifications 
anywhere on the vehicles; 

1. The windows, lenses or lights are cracked or broken; 

J. Damage has resulted from flood water, hail, sand, excessive use, abuse, misuse, 
negligence or accident. 

k. Vehicles must be clean, both interior and exterior. 

19. In all cases, The COUNTY, shall have the right to inspect and to approve the condition of 
the vehicles prior to acceptance, and should the COUNTY determine that the vehicle is not 
in the proper condition, the CONTRACTOR shall at its sole cost and expense remedy any 
and all deficiencies identified by the COUNTY. The return of the vehicles at the end of the 
Assignment term must be scheduled with the COUNTY so that it can inspect the vehicles for 
acceptance on their return. In the event the CONTRACTOR fails to deliver the vehicles to 
the COUNTY as set forth above, the COUNTY shall have the right to take immediate 
possession of the vehicles, and the CONTRACTOR be solely responsible for and shall 
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reimburse to COUNTY all expenses (which expenses shall include, but not be limited to any 
and all legal fees and costs) incurred by the COUNTY in effectuating such repossession and 
the restoration of the vehicles to the proper condition. 
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-------------

VEHICLE: 

CONTRACTOR: 

By: 
Signature 

Printed Name 

Title 

Date 

PALM TRAN 

By: ------------~ 
Signature 

Printed Name 

Title 

Date 
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Vehicle Acceptance Form 
Vehicle#: Mileage· 

Vehicle Exterior (Check if Compliant) 
Cleanliness Tum Signals 
CONNECTION Logo I Signage Parking Lights/ Running Lights 
Windshield (No Cracks or Chips) Back Up Lights, Alarm, Camera 
Windshield Wipers / Washer Brake Lights 
Window Operation / Condition Fluid Leaks 
Side Mirrors Battery Storage Box 
Hom Exhaust System, Muffler Strap 
Hazards (Flashers) Tire Condition / Depth 
Headlights (High/ Low Beam) Lug Nuts / Wheel Liners 
Body Damage/ Exterior paint (Greater than l "): 

Vehicle Interior (Check if Compliant) 
Cleanliness Spill Kit 
Valid Registration Card / Insurance Card First Aid Kit 
Accident & Emergency Procedure Fire Extinguisher (Charged & 
Checklist Mounted) 
Seat Condition Emergency Triangles I Flares (3 

Secured) 
Seat Belts Spare Tire 
Seatbelt Extensions Oxygen Tank Holder 
Required Signage MDT Device 
Rear View Mirror MDT Mounting Bracket 
Interior Lights Lift Manual Pump Handle 
Surveillance Cameras and DVR Condition of Floor 
W/C Securement Container/Pouch Web Cutter 
4 Point W/C Tie Downs (1 set/position) Lift Door 
3 Point Restraint (1 set per W/C position) Emergency Exit Door / Alarm 
W/C Straps (4 Blue Loops - 1 Emergency Exit Roof Hatch 
set/position) 

Vehicle Mechanical (Check if Compliant) 
Vehicle Transmission Fire Suppression System(Charged & 

Mounted) 
Engine W aming Lights / Gauges Transit Door (Interior & Ext. Lights) 
Steering A/C System (Front) Cold Air 
Speedometer A/C System (Rear) Cold Air 
Brakes 
Emergency Brake W/C Lift Operation 
Brake Interlock System Lift Roll Stop 
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Vehicle Acceptance Document 

Vehicle#: ______ _ Mileage: ________ _ 

VIN# (last 5 digits): ____ _ 

Vehicle __________ has been assigned to ________________ _ 

________________ has taken responsibility of this vehicle and hereby agrees 
that the vehicle meets all Contract requirements and accepts this vehicle "as is." Inspection 
performed: 
Print: ___________ Sign: ____________ Date: _____ _ 

Vendor Representative: 

Print: ___________ Sign: ____________ Date: _____ _ 

VEHICLE: 



___ _ 

Vehicle Safety Inspection 

Date:_/_/ __ Carrier:. ____ _ Time: __ : ___ AM 
PM Location: _________ _ 

Vehicle #: ___ _ Vehicle Make/ Model: ______ _ Year: __ _ Mileage:. ___ _ 

VlN # {last 5 digits}: License#: ____ _ Vehicle Capacity: Ambulatory ___ W/C __ _ 

Inspection Type: (circle one) New Vehicle Pre/Post-Trip Annual Accident Incident Random Re-Inspection 

Configuration: Lift:_ __ Ramp Sedan __ _ 

Vehicle Exterior 
__ Cleanfines.s 
__ CONNECTION Logo 
__ Windshield (No Cracks°' Chips) 
__ Window Operaliof\lCondltlon 
__ \l\findshield Wipers/\Nasher 

Mirrors 
--Hom 

Hazards {Fla$hers) 
__ Headlights (HigM..ow Beam) 
__ Tum 54griads 
__ Parl<ing/Runnlng Lights 
__ Brake Lights 
___ Back Up Lig:hls./Alam1/Camera 
__ Exhaust Sysle,-n, Muffler Sllrap 

Fluid leaks 
__ . Vehicle Number 

. __ lug Nuts (If Missmg, Sp~lfy • • .. -~----~····· .... 1 

__ llre Tread Condition & Deplh 

Vehicle Interior 
Cleanliness Rear View Mirror ___ Fl$'e Suppression Sys.tern 

--Va,iid FL Regi:stra.1lor1 --First Aid Klt Seat Belts 
---Current irn,urance Card --S,eraloolt Ext.lf'!Slons :===interior Llghts 

SipiillKlt ___ Air Condl.tioning Temperature (Fronl NC)_ --W/C Securement ContsinerlPouch 
___ Speedomeier ___ A'ir Condilioning Temperature (Rear A.IC)_ AVLJMOT (Proper Operatioo) 

Communication Device I Radio __ Engine Warning ~hts.l(:.auges Coooitioo or Floor 
--Seat Conmtion SurveilLance Cameras __ Emefgency Triangles/Flares (3 Seemed) ---Accident & Emergency Procedure Checklist ___ Fire Extinguisher __ Video Red light Blinking 

Sleel'Tung (Min 5 lb Charged & Mounlecl wJGaug,e) ~--Service.I Emergency Brakes 
--~ tFltenO< Slgnage: No Smoking_,,, Emergency Exil_,-_, Complaint Information__ No Ea,ting or Orin«:ing on Vehicle__ Video/Audio Surveillance. 

ADA 
----Brake Interlock Syslem __ Uft Operation ___ Condition of 3 Point Restraints Lift Manual Pump Handle 

lift Roll Stop Condition or WtC 4 Point T110 Oovms # of 3 Poi Slip Resistant Steps/Ramp 
lift __ Rat11p # or 4 Point W/'C Tie Downs #mBlue __ Web Cutter 

_ Vehicle ACCEPTABLE for Palm Tran Connection servloo. 

NEEDS TO BE RE-INSPECTED. Please correct probierns within hours. Contact Pa:lm Tran Connection lo schedule re-Inspection. 
s.till be used for service) -

Velljcie NOT IN COMPLIANCE with Palm Tran Connection. Vehicle cannot be used for Connection service. O.nce serviced, contact Palm 
-Tran Connectlon for re-inspection poor to putting vehicle back in s.arvloe. 

COMMENTS{ CONCERNS: 

SD 

~ 

l 
«:! 

Inspection performed by: ____________ _ Carrier Representative: 

Signatuni: .... , ... _____ _ Signature: ________ . I. 
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EXHIBITD 

ASSIGNED VEHICLES 

178 



1---' 

---..l 
\.0 

B 2020 TO\'o1a Sienna 5TOZZ3DC6LS039 180 Gasd1ne 4&0 TG&S48 10214268 5$99 
B 20...'\1 TO\'ola Sienna 5TDZZ3DCSLS041762 Gssd1ne 4&0 TH0465 10214322 91037 
B 2020 TO\'ola Sienna .!;rOZZ30COLS042303 Gesd1ne 4&0 TH04M 10214323 e,s557 
B 2020 TO\>ola S1enila 5TOZZ30C4LS041073 Gssd1ne 4&0 TH0467 10214324 651',lS 
B 2020 Td'vola S,enna 5TDZZ30.CX LSOil 0879 Gesd1ne 4&0 TH0468 10214-32.S ~2.lf 
B 2020 To-yola Sienna 5TDZZ3DC6LS04008.5 GaecMe 4&0 TH0469 10214326 51121 
B 2621 2020 Tov!Jla S1enrra Sf0ZZ3DC lLSOil0.592 Gssd1ne 4&0 TG&S~ 10214356 8.ll99 
B 2622 2020 To-yola Sienna 5fDZZ30C6LSOit0264 Gaed,ne 4&0 TG&S.57 10214357 70779 
B 2l)2l 2020 To-yola Sienna 5TOZZ30C4LS040196 Gasd1ne 4&0 TG&SS6 10214358 749;(6 
B M.24 2020 T0\'o1a S1enoa 5fOZ2.30COLSOil 10.54 Gaed1ne '1&0 TG&S55 1021'1!59 57013 
B 2121 2020 TO\>ola Sienna · 5fOZ2.30C-'1LSOi10.599 Gaed1ne 4&0 TG&S5'1 10214360 611595 
B ZG.."lii 2020 TO\>ola Sienna 5TOZZ30C3LSOi10299 Ges"011ne 48.0 TG&S53 1021'1361 600.Zl 
B 26.ff - 2020 TO\>ola Sienoa sromDo.sLS040496 Gss011ne 4&0 TG&S.52 10214362 83459 
B 2020 TO\'ota Sienna 5TDE30CXLS039246 Ges"011ne '1&0 TG&S& 10214424 W07 
B ~ 2020 Tc,yo1a S1enr,a 5TOl.Z.30C9LSOil 121.S Gss0111le 4&0 TG&S6<1 1021442.S ~16 
B mt 2020 FORD COLLIN ST24WRH-F.310G fFOES6PG7LKA7734.S Gae011ne 6&2 Tf6109 10220967 114&0:t 
B 2171 2020 FORD COLLINS T24WRH-F310G 1 FOE S6PG9LKA77346 Gss011ne 6&2 Tl73.56 102220.53 8135.1 
B m.z 2020 FORD COLLINS T2'1WRH-F310G 1FDES6PG4LK.!bl293 Gas011ne 6&2 Tl4130 10221402 !1!!549 
B ffll 2020 FORD COLLINS T24WRH-F310G 1FDES6PG6Ll<A6<1294 Gaed1ne 682 Tl76..i;g 10222133 al331 
B N:74 2020 FORD COLLINS T24WR H-F310G 1 FD E S6PG8LK,!.6429.5 Gas011ne 6&2 Tl4141 10220968 91!.195 
B fflJ 2020 FORD COLLINS T24WRH-F3.10G 1FDES6P(3;:(LKA64296 .Gasd1ne 682 Tl4139 10221408 96636 
B mi 2020 FORD COLLlt~S T24WRH-F3IOG 1 FD E S6PG 1 LKA6<1297 Gasd1ne 6&2 Tl4134 10221409 100946 
B 2,020 FORD COLLINS T24WRH-F310G 1 FD E S6PG.5LKA77344 G8Sdlfl9 6&2 Tl41.29 10221403 103813B 
B 2020 FORD _COLLINS T24WRH-F310G 1 FOE S6PG 1 LKA77342 Gssd1ne 6&2 Tl735.5 102220.54 941&3 
B 2020 FORD COLLINS T24WRH-F310G 1 F O ES6PG3LKA77343 Ges"Ol,ne 6&2 Tl4127 10221411 .gs51a 
B 2020 FORD COLLINS T24WRH-F310G 1FDES6PG8LKA77340 G8Sd1ne 6&2 Tl4137 102214°'1 104062 
B 2020 FORD COLLINS T24WRH-F.3lOG 1FDES6PGXLKA773'11 G8S'011ne 6&2 Tl6114 10220969 96102 
B 2002 2020 FORD C.OLLINS T24WRH-F310G 1 FD E S6PGOLKA77347 ·Gss011ne 6&2 Tl4132 10220989 !IS(!$ 
8 2003 2020· FORD COLLINST24WR H-F.310G 1 FOE S6PG2LKA77348 Gesd1ne 6&2 Tl7357 10222047 88949 
B MM 2020 FORD COLLINS T24WRH-F310G 1FDES6PG2LKA85'18.2 ·Gssd1ne 6&2 T17350 102220°'1 1'00026 
B 2020 FORD COLLINS T24WRH-F310G 1 FD E S6PG4 LKA85'183 Gss011ne 6&2 Tl6115 10220970 9394$ 
B 2020 FORD COLLINS T24WRH-F310G IFDES6PG6LKA85'1.84 Gas011ne 682 Tl4133 1022140.S 8.5019 
B 2020 FORD COLLINS T24WRH-F310G IF DE S6PG8LKA85'18.5 Gssd1ne 6&2 Tl4140 10220971 91333 
B 202() FORD .COLLINS T2.ilWRH~F310G 1FDES6P(3;:(LKA85'186 Gssd1ne 6&2 T17349 10222005 a'9~ 
B 2020 FORD COLLINS T2'1WR H-F310G 1FOES6PG1LKM5'187 Gasd,ne 6&2 T17S53 10222':X)2 7f859 
B 2014 Doc IJ8 Braun 2C7WDGB G 1ER476548 GasOIHl9 3&1 T00086 10197787 ..27,31105 
B 2014 Do< hA Braun 2C7WD GB G3E R4765'19 Gasd1ne 3&1 TD0062 10197727 .264752 
B 201'1 Ocie IJ8 Braun 2C7WOGBG3ER.il765.52 C-..asd1ne 3&1 T00063 10197729 .2~1 
B . 2014 Doc tJ9 Braun 2C7WDGB G5ER'176553 Gasd1ne 3&1 TD0'~8 10197789 239,5;z6. 
B ' 2014 Ope 09 Braun 2C7WOGBG 1ER476565 Gasd1ne .3&1 TD0099 10197800 232a75 
B 41:lZ 2014 00( :19 Braun 2C7WOGB G3ER476566 Gaiid1ne 3&1 TD0080 10197801 .257934 
B ~ 2014 Doi :19 Brai.ln 2C7WO GB G.5ER476567 C-..asOl,ne 3&1 TD0079 10197802 .28'9S7~ 
B 4ll34 2014 Dot!:19 Braun 2C7WOGBG7ER476568. ,Gaiid,ne 3&1 T00081 10197803 .2211.2a 
B ,illlJ,li; 2014 001 :19 Braun 2C1'WDGBG.5ER476570, Gasd1ne 3&1 TC9985 10197805 2!17479 
B 4337 2014 00( :19 Braun 2C7WDGBG7ER476571 ,Gasd,ne 3&1 TD0098 10197806 25388'9 
B .w3lli 2014 Ooq;_ie Bl'8un 2C7WO GBG9ER476572 Gas011ne 3.11 T08705 10197807 256166 
B .M3lll 2.01'1 Docm Braun 2C7WOGBGOER476573 Gascl1ne 3&1 TD8707 10197808 .2~1339 
B !!IIIIIH - 2018 RAM PROMASTER WAGON ZFBERFAB8J6L10137 Gsad1ne 3&0 TF8212 1020mi7 63361 
B 2018 RAM PROMASTER WAGON ZFBERFABOJ6L0896<1 Gsad1ne 3&0 TF8211 10209758 ~415 
B JffiH 2018 FORD TURTLE TOP 1FDFE4FSZJOC:'11883 Gssd1ne 8&3 TG3924 1020l729 113758 
B :irne 2019 FORD TURTLETOP 1FDFE'1FS.SKDC27929 Gssd,ne 10&2 TH.2659 10215317 a6151 
B H?.!!i 2019 FORD COLLINS T24WRH-F3.10G 1 FD ES8 PM,3KKB40795 Gssd1ne 6&2 TH624.2 10215311 1044.52 
B ~ 2019 FORD COLLINS,T24WR H-F.31.0G 1 FD ESB PM.SKKB40796 Gesd1ne 6&2 TH6240 10215312 843!9 
B nr.- 2019 FORD COLLINS T24WRH-F310G 1 FD ES8 PM9KKB40798 ·Gssd,ne 6&2 TH62'1'1 10215323 8.5028 
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B 2019 FORD COLLINS T24WRH-F310G 1 FD ES8 PM7KKB40797 Gas'ci11'):l &2 TH6247 10216314 "93953 
B -=• 2019 FORD COLLINS T24WRH-F310G 1FDES8PM5KKB40801 Gasd1ne &2 TH62.25 1021631.S 9363-3 
B 2019 FORD COLLINST24WRH-F31.0G 1 FD E$a PM7KKB40802 Gaad11'):l &2 TH62.28 10216316 ·~ 
B 2019 FORD COLLINS T24WRH-F310G· 1 FD ES8 PM7KKB57728 ·Gasd,ne &2 TH6245 1021532-'l 66630 
B 2019 FORD COLLINST24WRH-F31.0G 1 FD E$PM9KKB57729 Gasd,ne &2 TH62-'16 10215325 95299 
B 2019 FORD COLLINS T24WRH-F310G 1 FD ES8 PM5KKB57730 Gasct,ne &2 TH6250 1021.5318 l006!t 
B 2019 FORD COLLINS T24WR H-F310G IFDES8Pl.17KKB57731 Gasci,ne &2 TH625.1 10216319 89198 
B 2019 FORD COLLINST24WRH-F3103 1FDES8 PM9KKB57732 Gasci1ne &2 TH6249 10215320 99527 
B 2020 FORD COLLINS T24WR H-F310G 1FDES6PG6LKB62497 Gasci1ne &2 TJ1243 10222304 Al.t.!5 
B 2.020 FORD COLLINS T24WRH-F310G 1FDES6PG8LKB62498 Gasd1ne &2 TJ0026 10222305 &311 
B 2020 FORD COLLINS T24WRH-F310G 1FDES6PGXLKB62499 Gasd,ne &2 TJ1245 10222306 !5302 
B 2020 FORD COLLINS T24WRH-F310G 1FDES6PG2LKB62500 Gas'ci1ne &2 TJ0027 10222307 1~-'16 
B 2020 FORD COLLINS T24WRH-F310G 1 FD E S6PG4 LK B62501 Gasd11'):l &2 TJ0024 10222308 .!5tS7t 
B 2020 FORD COLLINS T24WRH-F.l10G 1FDES6PG6LKB62502 Gas'ci,ne &2 TJ.1240 10222309 B6559 
B 20117 2020 FORD COLLINS T24WRH-F310G 1 FD E S6PG8LK B62503 Gasd1/l8 &2 TJ1239 10222310 &)145 
B 2020 FORD COLLINST24WR H-F31.0G 1FDES6PGXLKB62504 Gasd,re &2 TJ0025 10222311 a,im 
B 2020 FORD COLLINS T24WRH-F310G 1FDES6PG 1LKB62505 Gasd,ne &2 TJ1251 10222315 84401 
B 2020 FORD COLLINS T24WRH-F310G 1 FD E S6PG3LK B62500 Gasci,ne &2 TJ1244 10222312 89250 
B 2020 FORD COLLINS. T24WR H-F310G 1FDES6PG5LKB62507 Gasct,re &2 T,J 12.55 10222316 58,11'7 
B 2020 FORD COLLINS T2'1WRH-F310G 1 FD E S6PG 7LK B62508 Gasci,re &2 T-J1324 1022238'1 784J'.2 
B 20113 2020 FORD COLLINS T24WR H-F310G 1FDES6PG9LKB62509 Gasd,ne &2 TJ1259 10222352 7769'1 
B 20114 2020 FORD COLLINS TZ4WRH-F310(; 1 FD E S6PG5LK B62510 Gasci,ne &2 TJ12rl> 10222353 726135 
B 2011.! 2.020 FORD COLLINS T24WRH-F310G 1FDES6PG7LKB62511 Gasd,ne &2 TJ12'18 10222317 973f& 
B :!H16 2020 FORD COLLINS T24WRH-F310G 1FOES6PG9LKB62512 Gaad,ne &2 TJ1331 10222-385 66400 
B 20117 2020 FORD COLLINS T24WRH-F310G 1FDES6P$0LKB62513 Gas'ci1ne &2 TJ1242 10222318 62009 
B 20111 2020 FORD COLLINS T24WRH-F3:10G 1FDES6PG2LKB62.514 Gaad,ne &2 TJ2679 10222574 62249 
B lACff> 2020 FORD COLL INS T24WR H-F.l 10G 1FDES6PG4LKB62515 Gssd,ne &2 TJ.1246 10222-319 70363 
B 20121 2020 FORD C.OLLINS T24WRH-F310G 1 FD E S6PG6LK B62516 ·Gsed,ne &2 TJ2572 10222437 &)909 
B l'ftt21 2020· FORD COLL INS T24WR H-F310G 1FDE26PG8LKB62517 Gaad,ne &2 Tiro:,;) 10222422 73130 
B 21122 2020 FORD COLLINS T24WRH-F310G 1FDES6PGXLKB62518 ·Gsed,ne &2 TJ1257 10222343 6'1aii0 
B 21123 2020 FORD COLLINS T2'1WRH-F310G IFDES6PG1LKB625.19 Gasci1re &2 TJ1247 10222320 75!~1 
B 21124 2020 FORD COLLINS T24WRH-F310G 1FDES6PG8LKB62520 Gasd,ne &2 TJ1249 10222321 791.55 
B 1'.llHZS 2020 FORD COLLINS T24WRH-F310G 1FDES6PGXLKB62521 Gasd,ne &2 TJ2658. 10222463 .69<au 
B 20121 2.020 !=ORD COLLINS T24WRH~F310G 1FDES6PG 1LKB62522 Gasd1ne &2 TJ1254 10222344 ~215 
B 21U'f 2020 FORD COLLINS T24WR H-F310G 1FDES6PG7LKB65215 Gssd1ne &2 TJ1252 10222345 ~912 
B 21121 2020 FORD COLLINS T24WRH-F310G 1FDES6PG3LKB62523 Gasd1oe;; &2 TJ12,53 10222346 110047 
B 21121 2020 FORD COLLINS T24WRH-F310G 1 FD E S6PGSLK B62524 Gasa,re &2 TJ1330 10222371 11fal 
B 261.:W 2020 FORD COLLINS T24WRH-F310G 1FDES6PG9LKB65216 Gas'd1oe;; &2 TJ2570 10222438 64311 
B 21131 . 2020 FORD COLLINST24WRH-F310G 1FDES6PGOLKB65217 Gasd1ne &2 Tl9003 10222421 6-5~ 
B 2115 2~ FORD COLLINS T24WR H-F310G 1FDES6PGXLKB8048'1 Gaact,oe;; &2 TJ2655 1022244.0 83131 
B 211,51 2020 FORD COLLINS T24WRH-F310G 1FDES6PG8LKB80483 Gsed,ne &2 TJ.2680 102~6 80121 
B 211.!U 2020 FORD COLLINS T24WRH-F310G 1FDES6PG~LKB80482 Gasct,ne ~ TJ.2656 1022246.5 80@9 
B 2020 FORD COLLINS T24WRH-F310G 1FDES6PG4LKB80'181 Gaacirne &2 TJ.2666 10222489 14934 
B 2020 FORD COLLINS T24WRH-F310G 1FDES6PG2LKB80480 G&sci1ne &2 TJ2664 10222490 1$472 
B 2020 FORD COLLINS T24WRH-F310G 1FDES6PG6LKtl80'!79 Gasci,oo &2 TJ.2667 10222493 &1447 
B 2020 FORD COLLINST24WRH-F310G 1FDES6PG4LKB80478 Gaad,oo &2 TJ.266.5 10222491 7f~ 
B 2021 FORD TURTLE TOP 1 FD F E4 F N9M DC29051 Gasd,ne 1082 Tl8404 10222195 11357 
B 2021 FORD TURTLE TOP 1FDFE4FN2MDC29053 Gasd100 1082 Tl8427 10222357 75631 
B 2021 FORD TURTLETOP 1FDFE4FNOMDC29052 Gaaci1ne 10&2 Tl8428 10222348 63917 
B 2021 FORD TURTLE TOP 1FDFE4FN5MDC30746 Gasa,ne 10!2 Tl8405 10222313 8999! 
B 2021 FORD TURTLE TOP 1FDFE4FN3MDC3074.5 Gss'ci,ne 10&2 Tl8424 10222358 77213 
B 21215 2021 FORD TURTLE TOP 1FDFE4FN9MDC29938 Gasd1ne 10&2 Tl8425 10222359 74011 
B 21216 2021 FORD TURTLE TOP 1FDFE'IFN 1MDC.30744 G&sd1ne 10&2 Tl8426 10222.:!60 79176 
B ZUW•P 2021 FORD TURTLE TOP 1 FD F E4 F N2M DC40845 Propane 10&2 Tl.238,2, 10222658 58735 
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B 212U-P 20.21 FORD TURTLETOP 1FDFE4FN4MDC408'16 P10pane 10&2 Tl.2379 1022.W26 49299 
B ?17\li!Ull 20.21 FORD TURTLE TOP 1FDFE4FN6MOC40&17 PIOpaoe 10&2 TH6417 1022~7 .21~ 
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EXHIBITE 

LEVEL TWO BACKGROUND SCREENING 

Background Screening 

How to Complete the Background Screening Process in Five Easy Steps 

Go to the background screen home page with downloadable forms and find 
the appropriate forms that apply to your situation. 

Applicants: You will receive the forms from your potential employer or the 
agency requesting the screening. You must complete the requested applicant 
information contained in the Appointment Form, including your date of birth 
and the last 4 digits of your Social Security Number. You must also sign the 
Affidavit of Good Moral Character after reviewing the list of disqualifying 
offenses. 

Employers: The potential employer or agency requesting the screening must 
complete the requested employer information contained in the Appointment 
Form, including a phone number and email address where the employer can 
be contacted regarding the background screening. 11 

Take the form to a LiveScan fingerprinting vendor and complete the 
fingerprinting process. Click here for a list of LiveScan vendors serving 
Florida. 

Vendor: The LiveScan vendor must complete the "Screener" section of the 
form, including providing its TCN number. 

As soon as you have finished getting your fingerprints taken, return the 
completed Appointment Form to the potential employer or agency that 
requested the screening. 

The potential employer or agency that requested the screening must 
scan/email, fax, or mail the completed Appointment Form and the Affidavit 
of Good Moral Character to the Department of Elder Affairs. A copy of the 
Affidavit of Good Moral Character must be retained by the potential employer. 

The department's contact information is provided in the Appointment Form. 
The potential employer will be notified if forms are incomplete and cannot be 
processed. 
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The Department of Elder Affairs will notify both the applicant and the 
employer or agency that requested the screening upon review of the 
screening results from the FBI/Florida Department of Law Enforcement. 

Please wait at least 10 business days after completing Step 4 before 
contacting the Department of Elder Affairs regarding the status of a 
background screening. 

http://elderaffairs.state.tl.us/english/backgroundscreening.php HOME PAGE 

http://www.pbso.org/index.cfm?fa=technicalservices&id=439 FINGERPRINTING SUBSTATION 

https://www3.fdle.state.t1.us/CAPS/ FOR PAYMENT TO FDLE 
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BACKGROUND SCREENING 

Affidavit of Good Moral Character 

AUTHORITY: This form is required of all employees, volunteers, and direct service providers to comply 
with the attestation requirements set forth in section 435.02(2), Florida Statutes. 

� The term "employee" as used herein refers collectively to all persons required by law to undergo background 
screening. This includes, but is not limited to, a direct service provider which means a person at least 18 years of 
age who, pursuant to a program to provide services to the elderly, has direct face-to- face contact with a client 
while providing services, or has access to the client's living area, funds, or personal property. A direct service 
provider also includes coordinators, managers, and supervisors of residential facilities; and volunteers. 

� The term "employer" means any person or entity required by law to conduct background screening, including but 
not limited to, the Department of Elder Affairs, Area Agencies on Aging, Aging Resource Centers, Aging and 
Disability Resource Centers, Lead Agencies, Long-Term Care Ombudsman Program, Service Providers, 
Diversion Providers, and any other person or entity which hires employees, direct service providers, or has 
volunteers in service. 

� Each employee must attest, subject to penalty of perjury, to meeting the requirements for qualifying for 
employment pursuant to background screening standards set forth in Chapter 435 and section 430.0402, Florida 
Statutes, and must agree to inform the employer immediately if arrested for any of the disqualifying offenses 
listed in those statutes while employed by the employer. 

EMPLOYER: THIS COMPLETED FORM MUST BE FORWARDED TO THE DEPARTMENT OF ELDER AFFAIRS 
WITH THE COMPLETED APPOINTMENT FORM IN ORDER FOR BACKGROUND SCREENING TO PROCEED. 

A copy of this form should be maintained in the employee1 s personnel file. 

STEP ONE: Complete employee and employer contact information. 

Employee Name Employee Date of Birth 

Employer Name Employer Contact Person 

Employer Address City Zip code 

_(_) ______ _ 
Employer Telephone Number Employer Email 
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STEP TWO: The employee must review the following list of disqualifying offenses set forth in 
Chapters 430 and 435, Florida Statutes. 

A background screen must ensure that no employee has been arrested for and is awaiting final 
disposition of, has been found guilty of, regardless of adjudication, or entered a plea of nolo 
contendere (no contest) or guilty to, or has been adjudicated delinquent and the record has not been 
sealed or expunged for, any offense prohibited under any of the following provisions of state law or 
similar law of another jurisdiction: 

Criminal offenses listed in section 435.04, F.S. 

(a) Section 393.135, relating to sexualmisconduct 
with certain developmentally disabled clients and 
reporting of such sexual misconduct. 

(b) Section 394.4593, relating to sexual 
misconduct with certain mental health patients and 
reporting of such sexual misconduct. 

(c)Section 415.111, relating to adult abuse, 
neglect, or exploitation of aged persons or disabled 
adults. 

(d) Section 782.04, relating to murder. 

(e) Section 782.07, relating to manslaughter, 
aggravated manslaughter of an elderly person or 
disabied adult, or aggravated manslaughter of a 
child. 

(f) Section 782.071, relating to vehicular homicide. 

(g) Section 782.09, relating to killing of an unborn 
quick child by injury to the mother. 

( h) Chapter 784, relating to assault, battery, and 
culpable negligence, if the offense was a felony. 

(i) Section 784.011, relating to assault, if the victim 
of the offense was a minor. 

(j) Section 784.03, relating to battery, if the victim 
of the offense was a minor. 

(k) Section 787.01, relating to kidnapping. 

(I) Section 787.02, relating to false imprisonment. 

(m) Section 787.025, relating to luring or enticing 
a child. 

(n) Section 787.04(2), relating to taking, enticing, 
or removing a child beyond the state limits with 
criminal intent pending custody proceedings. 

(o) Section 787.04(3), relating to carrying a child beyond 
the state lines with criminal intent to avoid producing a 
child at a custody hearing or delivering the child to the 
designated person. 

(p) Section 790.115(1), relating to exhibiting firearms or 
weapons within 1,000 feet of a school. 

(q) Section 790.115(2)(b), relating to possessing an electric 
weapon or device, destructive device, or other weapon on 
school property. 

(r) Section 794.011, relating to sexual battery. 

(s) Formers. 794.041, relating to prohibited acts of persons 
in familial or custodial authority. 

(t) Section 794.05, relating to unlawful sexual activity with 
certain minors. 

(u) Chapter 796, relating to prostitution. 

(v) Section 798.02, relating to lewd and lascivious 
behavior. 

(w) Chapter 800, relating to lewdness and indecent 
exposure. 

(x) Section 806.01, relating to arson. 

(y) Section 810.02, relating to burglary. 

(z) Section 810.14, relating to voyeurism, ifthe offense is 
a felony. 

(aa) Section 810.145, relating to video voyeurism, if the 
offense is a felony. 

(bb) Chapter 812, relating to theft, robbery, and related 
crimes, if the offense is a felony. 

(cc) Section 817.563, relating to fraudulent sale of 
controlled substances, only if the offense was a felony. 
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( dd) Section 825 .102, relating to abuse, aggravated 
abuse, or neglect of an elderly person or disabled 
adult. 

(ee) Section 825.1025, relating to lewd or 
lascivious offenses committed upon or in the 
presence of an elderly person or disabled adult. 

(ff) Section 825.103, relating to exploitation of an 
elderly person or disabled adult, if the offense was 
a felony. 

(gg) Section 826.04, relating to incest. 

(hh) Section 827.03, relating to child abuse, 
aggravated child abuse, or neglect of a child. 

(i) Section 827.04, relating to contributing to the 
delinquency or dependency of a child. 

Gj) Former s. 827.05, relating to negligent 
treatment of children. 

(kk) Section 827.071, relating to sexual 
performance by a child. 

(11) Section 843.01, relating to resisting arrest with 
violence. 

(mm) Section 843.025, relating to depriving a law 
enforcement, correctional, or correctional 
probation officer means of protection or 
communication. 

(nn) Section 843.12, relating to aiding in an escape. 

(oo) Section 843.13, relating to aiding in the escape 
of juvenile inmates in correctional institutions. 

(pp) Chapter 847, relating to obscene literature. 

(qq) Section 874.05(1), relating to encouraging or 
recruiting another to join a criminal gang. 

(rr) Chapter 893, relating to drug abuse prevention 
and control to include the use, possession, sale, or 
manufacturing of illegal drugs, only if the offense 
was a felony or if any other person involved in the 
offense was a minor. 

(ss) Section 916.1075, relating to sexual 
misconduct with certain forensic clients and 
reporting of such sexual misconduct. 

(tt) Section 944.35(3), relating to inflicting cruel or 
inhuman treatment on an inmate resulting in great 
bodily harm. 

(uu) Section 944.40, relating to escape. 

(vv) Section 944.46, relating to harboring, concealing, or 
aiding an escaped prisoner. 

(ww) Section 944.47, relating to introduction of 
contraband into a correctional facility. 

(xx) Section 985.701, relating to sexual misconduct in 
juvenile justice programs. 

(yy) Section 985.711, relating to contraband introduced 
into detention facilities. 

(ZZ) Section 741.28 relating to domestic violence. 

Criminal offenses found in section 430.0402, F .S. 

(a) Section 409.920, relating to Medicaid provider fraud. 

(b) Section 409.9201, relating to Medicaid fraud. 

(c) Section 741.28, relating to domestic violence. 

(d) Section 817.034, relating to fraudulent acts through 
mail, wire, radio, electromagnetic, photoelectronic, or 
photooptical systems. 

( e) Section 817 .234, relating to false and fraudulent 
insurance claims. 

(f) Section 817 .505, relating to patient brokering. 

(g) Section 817 .568, relating to criminal use of personal 
identification information. 

(h) Section 817.60, relating to obtaining a credit card 
through fraudulent means. 

(i) Section 817 .61, relating to fraudulent use ofcredit cards, 
if the offense was a felony. 

(j) Section 831.01, relating to forgery. 

(k) Section 831.02, relating to uttering forged instruments. 

(I) Section 831.07, relating to forging bank bills, checks, 
drafts, or promissory notes. 

(m) Section 831.09, relating to uttering forged bank bills, 
checks, drafts, or promissory notes. 

Criminal offenses found in other sections. 

(n) Section 775.21, sexual predator. 

(o) Section 775.261, Career offender. 

(p) Section 943.0435, Sexual offender; unless the 
requirement to register as a sexual offender has been 
removed pursuant to 943.04354. 
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STEP THREE: The employee must complete and sign EITHER (A) OR (B) below. 

The Department of Elder Affairs will review the information revealed by the fingerprint screening 
and will compare it to the information provided below. It is important to be honest in revealing any 
prior criminal history regarding disqualifying offenses listed in this Affidavit. If you have disqualifying 
offenses and are otherwise determined eligible to apply for an exemption, the failure to disclose the 
offenses in this section may prevent you from being granted an exemption. 

(A) Under penalty ofperjury, ! __________________ _, hereby swear or 
affirm that I have no record of disqualifying offenses as listed herein, and I meet the requirements for 
qualifying for employment in regards to the background screening standards set forth in Chapter 435 and 
section 430.0402, F.S. In addition, I agree to immediately inform my employer if arrested or convicted of any 
of the disqualifying offenses while employed by my employer. 

Employee Signature Date 

OR 

(B) Under penalty ofperjury, ! __________________ _, hereby swear or 
affirm that I have the following record of disqualifying offenses as listed herein, and I understand that I may 
be eligible to file for an exemption from disqualification pursuant to section 435.07, Florida Statutes. If I am 
granted an exemption from disqualification, I swear or affirm that I otherwise meet the requirements for 
qualifying for employment in regards to the background screening standards set forth in Chapter 435 and 
section 430.0402, F.S. In addition, I agree to immediately inform my employer if arrested or convicted of any 
of the disqualifying offenses while employed by my employer. 

List Disqualifying Offenses: 

Employee Signature Date 
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Background Screening Appointment Form for Direct Service Pr· 

Applicant: Please bring this form with you to your background screening appointment and give it to the person who crn 
person to complete the form and give it back to you. Please return this form to the Agency Contact listed below as soon as po: 

Screener: This Department of Elder Affairs (DOEA) Origination Code (ORl) number FL924310Z is specific to Direct Service Pre 
Area Agencies on Aging/ Aging ( and Disability) Resource Centers, Lead Agencies, Service Providers, and Diversion Providers tha1 
DOEA. Agencies must use this form to request background screening for employees, volunteers (not SHINE and Ombudsman) 
applicable) in the HCE program. If you need to confirm the ORl, please call (850) 414-2368. Please write the Transaction Contrc 
form back to the person you screened along with any printed e,idence of the screening. 

Date of screening: ____________ TCN#: __________ Screener's name: 

Background Screening Service Provider: ______________________ Phone number: 

~ u 

t 
~ 

< 

(Please Print) Last Name: ________________ _ Legal First Name: _____ _ 
Middle Name: _______________ _ Date of Birth: __________ _ 
Previous Last Names (ie: maiden name): 
Address:______________________ Phone: _________ _ 
City/State/Zip: ___________________ Email Address: 
Last four digits of your Social Security number and your initials. This will become your unique screening ID #: 

Job Title: 

Please check all that apply: H CE Caregiver_Current Employee __ N ew Hire __ Volunteer __ 

Agency/Emp~oyer Requesting Screening_: j Agency/Employer Requesting Screening: . 
Scan and email to doeanetwork@elderaffarrs.org or fax to (850) 414-2006. Pl ast:: mt;1uut:: u1t:: 1 U'IH- auu avput;am::; uame m the~ 
If you do not have access to a scanner or a fax machine, please mail to: 
Florida Department of Elder Affairs, Background Screening Unit 4040 E plil€iiRa\ ~Jy;Suite 315 
Tallahassee, Florida 32399-7000 

Agency Name: 

Updated 3/10/2011 
Agency Address: 

Agency Phone Number and Email: 
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EXHIBIT F 

Exhibit F - 13( c) Provisions 

TRANSIT EMPLOYEES PROTECTIVE ARRANGEMENTS 

The County currently has two (2) prime contracts for the provIsIon of paratransit 
transportation services within Palm Beach County. These, and their DBE subcontractors, 
are the sole paratransit providers under contract with the County. 

1. MV Transportation, Inc., and MV Contract Transportation, Inc. (MV Transportation) 
a. Safety Transportation, Inc. 

2. First Transit, Inc., and First Group America, Inc. (First Transit) 
a. People's Transit 
b. Medi-wheels of the Palm Beaches, Inc. 

ATU Local 1577 has advised the County that paratransit employees, including employees 
of MV and First Transit's, have certain rights, commonly referred to as 13(c) rights (49 
USC5333(b)). 

A copy of each of the following documents pertaining to the 13( c) obligations of the County 
is attached: 

1. July 29, 1975, 13(c) Agreement; 

2. July 23, 1975, 13(c) Agreement; 

3. Letter of Agreement between Palm Tran, Inc. and ATU Local 1577 dated June 2, 
1998, which supplements the July 23 and 29, 1975 13(c) Agreements; 

4. Recent U.S. Department of Labor (DOL) certification dated March 25, 2014, for 
FL-90-X812-REV (Applicant - Palm Beach County); 

5. Recent U.S. Department of Labor (DOL) certification dated March 25, 2014, for 
FL-37-X082 (Applicant - South Florida Regional Transportation Authority 
(SFRTA); Palm Beach County Recipient of Operating Assistance); and 

6. Emails from Dwight Mattingly, ATU Local 1577 President, dated February 13, 
2014, and February 21, 2014. 

The Contractor must conduct its operations and provide services in compliance with the 
terms and conditions of employment applicable to employees affected by the existing 
13(c) agreements, the U.S. Department of Labor's (DOL) certifications under 49 USC 
5333(b), 29 CFR Part 215 and all other applicable laws, executive orders, rules and 
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regulations, which may include, but are not limited, to the Federal Transit Act, 49 USC 
5333(b ), National Labor Relations Act (NLRA), Fair Labor Standards Act (FLSA), 
Occupational Safety and Health (OSH) Act, Employee Retirement Income Security Act 
(ERISA) and all applicable regulations. 

The Contractor is responsible for determining the applicability of all statutory and 
regulatory requirements (federal, state, and local) applicable to its employees and 
workforce, and for timely compliance therewith. Nonexclusive examples include, but are 
not limited to, the Comprehensive Omnibus Budget Reconciliation Act of 1985 (COBRA), 
and drug and alcohol testing regulations at 49 CFR Parts 40 and 655, Uniformed Services 
Employment and Reemployment Rights Act, Employee Polygraph Protection Act (EPPA), 
Consumer Credit Protection Act (CPCA), Family and Medical Leave Act (FMLA), Worker 
Adjustment and Retraining Notification Act (WARN), Title VII of the Civil Rights Act of 
1964, Pregnancy Discrimination Act, Equal Pay Act of 1964 (EPA), Age Discrimination in 
Employment Act of 1967 (ADEA), the Americans with Disability Act of 1990 (ADA), Civil 
Rights Act of 1991, Rehabilitation Act of 1973, and the Genetic Information 
Nondiscrimination Act of 2008 (GINA), as they may be amended from time to time. 

The Contractor shall be solely responsible for all costs associated with compliance and/or 
its failure to comply with any law, executive order, rule, regulation, and the 13( c) 
obligations of the County. The successful proposer's responsibilities shall include but 
shall not be limited to its sole responsibility for all fines, assessments, penalties, charges, 
fees, and all determinations of a court of law or administrative agency arising from and/or 
related, in any manner whatsoever, to its compliance with or failure to comply with 13(c) 
requirements, the obligations owed to its paratransit workers, and performance of the 
contract. Proposers are further advised that the obligations described herein shall be 
encompassed within the indemnification obligation of any contract awarded. 

Insofar as the Contractor will have the authority to exercise full control and supervision 
over its employees, including their compensation and discharge, the successful proposer 
shall be responsible as to all matters relating to the payment of such employees, including 
compliance with social security, withholding and all other regulations governing such 
matters. 

The Contractor shall perform all functions and do all things necessary for the 
management of its employees including, but not limited to, the authority to fix wages, 
hours, and other terms and conditions of employment; to bargain with its employees or 
their representatives, and enter into collective bargaining agreements; to establish and 
enforce rules and regulations concerning the work and conduct of its employees; to 
establish procedures for and handling and resolution of grievances; to hire, fire, promote, 
layoff, supervise; discipline and discharge its employees, and shall perform all of the 
above whether arising by or under a collective bargaining agreement or otherwise. 

Nothing in this Contract shall be deemed or construed to create an employment or agency 
relationship between the successful employer's personnel and the County. 
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L;.;t1or-M1t1n,rn1i,rnf11ld s1,mdan1s U.S. Department of labor 

March 25, 2014 

Jessica Chu 
[;egaJ Depnrtmenl 
Amalgamated Tnmsii Union 
5025 WiRconsin Avenue. NW 
Washington, DC 20016 

Bn1ce M. SrnJth 
AppersonCrump, PLC 
6070 Poplar Ayenuc, Sixlh Floor 
Memphis, TN 381 J 9-3954 

J3reu J. Schndder 
Weiss Serola Hclfman, Pastoriza Cole&. Boniske, P.L. 
200 East Broward Office, Suite 1900 
Fort Lauderdale, florida 3330 l 

Charles A. Spitulnik 
Kaplun Kirsch Rockwell, LLP 
I 00 I Connecticut, Ave, N.W. Suite 800 
Wnshinp,ton. DC 20036 

Re: RESPONSE TO OBJECTIONS TO 
EMPLOYEE PROT~CTION TERMS FC>R 
PENDlNG 1'yl'A GRANT APPL.ICAT[ON 
Paltn Bea.ch c._-,untv Board of Countv 

Commissiom{rs: Palm Beach County 
Tnmsit 

Capil1:1lized Preventive Maintenance, ReaJ 
Estate Acquisition; Acquire ADP 
Hardware and Software, Misc. Support 
Equipment, Acquire Mobile 
Surv / Security Equipment, 
Rehab/Renovate Admin/M.1int Facilily, 
Le..ase Administrative Facility, Purchase 
Radios, Const:n.1ct Enhanced ADA Access, 
Buy Assoc CAP Maint hems, (10) 40-Ft 
Busr:.s for E:x1)ansion, Lease Assoc Cap 
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-

Maint Items and Other Security 
Expenditures 

FL-90-X812-REV 

Dear Ms. Chu, Mr. Smith. Mr. Schne1dcr1 and Mr. Spitulnik: 

This is in resp:mse to the December 16, 2013, rmd January 3, 2014, letters 
from Jessica Chu. counsel for the Amalgamated Tra.nsit Union (ATU), Local 
1577. The ATU objected to the Proposed Terms for Employee Protection 
Certification contained in the Department's referral letters of November 29, 
2013, an.d December 19, 2013, for the above referenced Federal Transit 
Adrn.i:nislration grants. Pursuant to Dcpartrnent Guidelines (29 CFR Part 215), 
the objections were timely received. 

The A.TU asserts that thcfr objection "raises material issues that may require 
alternative employee protections" and/or there have been "change...:; in legal or 
factual circumstances that may mat.cri0lly affect the rights or interest of 
employees." 29 C.F.R 215,,:3(d)(3)(i),(1i). 

The ATU objection raises qucsti.onti as Lo wJ-11::lhcr a grantee can continue to 
receive federaJ transit funds when a contractor of tho grantee has been found 
by the National Labor Refations Board, and the United States Co1.1rt of Appeals 
for the t"l:leventh Circuit, to have engaged in a. continuous violation of 
employees' right lo bargain coUectivcly. Specifically, the ATU asserts thal Palm 
Reach County has an oblig3tion to ensurr:, that its contrndor. Mclrn Mobility, is: 
bound by the terms and conditions of the ,July 23, 1975 and ,July 29, 1975 
employee protection agreements ,md complif's with the- e>.."J'n'S1> provisions of 
:su:::1 2ci;n~eme:1ts. 

The Depmtmcnl has considered these objections and concludes, fo accordance 
with the Guidelines al 29 CFR 215.3, that tbey are 11ot sufficient 

The Department, as the ATU is aware, is re!'lponsible for certifying that the 
terms and conditions of the applicable protective arrangements satis~y the 
requirements of 49 U.S.C. S3~3(b). The ATU has rn>t p1·01,dded a convincing 
argument that the protc<::tions are insufficicnL The Dcparlmcnt has pri:viously 
determined that a grantee, whet.her providing st:rvk:e directly. itself or .indirectly 
through a contractor, must cm1w·e that employees wiU be afford the protections 
required by 49 U.S.C. 5333(b). lt.i8 Palm Beach Cou.ntyJ8 responsibility to 
t~nsure that those with Vl•hom it contracts are aware of U1e 49 U.S~C. 5333(bl 
obligations and that ultimately, Palm Beach County is responsible for its 
contractor's r1...1lfi!lment or those obligations. To the extent that rights under Ow 
protective agreement arc being or have- betm violat~~d, ATU )ms recourse to the 
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agrccmenl's cl,1ims procedure. At> to ATU's concern \'Vith the contractor's 
coUective bargaining violations1 the ATU is appropriately pursuing those issues 
before U1c Nation:11 Lt-;ibor Re~latmns Board and with the Courts. 

The Department, therefore, has proc<:cded to ii,;su.e certifici:.ltions for the 
projects listed above, copic:. of which are em:loscd. 

lf you have any questions or need addlticmal ulfonnation, you may contact me 
by phone at (202) 693-1046, by fax al (202) 693-1342, or by cmai] at 
Fic!ds,Gencya.Eta:q_gl£.QX-

Geneva. Fietds 
P:roje:ct Reoresi:nl:.ative 

Enclosure 

cc: Sche111l Portee/ F1'A 
,Jayme BJakesley/FTA 
Claudia Sala7,a.r-Palm Beach County BC·Palm Beach Countyimnsil 
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U.S. Department labor 

l'vforch 25, 2014 
Taylor, Regional Administrator 

Fed em 1 Transit Administralion, IV 
Fon,yth Su-eel, SW, Suite 

Atlanta, GA 

Re: FTA Application(-s} 
Palm Beach C.ounty Board of County 

Commi~:stoners, Palm Beach County 
Transit 

Capitalized Preventive Maintenance; Real 
Estate Acquisition,, Acqufre ADP 
Hardware and Software, Misc. Support 
Equipment. Acquire Mobile 
Surv /Security Equipment, 
Rehab/Renovate Admin/Maint Facility, 
Lc.nsc Adrninistrnt.ivc Fad!H:y, Purchase 
Radios, Construct Enhanced ADA 
Acct.."Ss, Buy Assoe CAP Mair1t ltems, 
(10) ~0-FL Buses for Expan:c,ion, Lease 
Assoc Cap Malnt Items and Other 
Security Expenditures 

fl'L-90~X812-REV 

Dear M::L Taylor: 

This is in reply to the request from your <.lffice that we review the abovi:'• 
captioned application for a grant under Title 49 of the U .-S. Code, Chapter 53. 

In connection vvil.J1 a pn::yjous gi-.Jtnl application, Palm Tnm Tnc., successor to 
the Florida Transit Management, Inc., o.nd ArnalgamaLed Tnrnsil Union Locol 
1577 jATU) became party to the agreement executed on July 23, I 975, by the 
American Public Transit Association and transit ~mployee labor organizations. 
In addition, the parties have agreed that paragraph (9) of U1eir July 29, 1975 
Section l 3(c) agrt::ement, cxccutt~d in connection with an earlier grant 

1 To i::orrc-ct the captlc:: in Ule DOL's Referral dal::d Dcccmocr 19, 2013. The J\TU'a kttcr dalcd 
Janunry 3, 2014, rcfr:rl:I to !'t:8.l c:15h1k Hcquisition which should have bttn r:"ipltal rlssistance 
instead or openiti11g ~UHfili!tanC(:, 
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dpplication, sh,11! ht· induded ;c1.s th<:: ;~dd{_·ndum to the LJui_y 2-3, i 975 agrccrncnl 
pursuant to para~raph 14) thereof, and also tJrn.t the July 23, 197!5 agrccmem 
sh~11 be suppl~m(~nt<'d hj' H ktier dated July 26, 1977, from the Palm Rearh 
County Board of County Commissioners. The terms and conditions of the July 
23, l 975 ,agreement, as supplemented, provide protections to employees 
represenlf'd by the union whieh satisfy the requirements of 49 U.S.C., Scrtion 
5333(b) for capitalized preventive maintenance costs. 

The partk"":S, furthermore, have agreed that the terms and conditions oi their 
agreement dated July 29, 1975, as supplemented by the letter dated .July 26, 
1977, from the Palm Beach C:Olmtv Board of Countv Commissioners shall be 
made apJ)licable to the capita.I assistance portion of the instant projecL This 
agreement, executed in connection -v.rith a previous b'T,~nt applicallon, provides 
to employees repreRentcd by the union protections satisfying the requirements 
of 49 U.S.C., Section Sa33(b). 

In addition, the parlks hm•e provided the Deparlmt"nt of Labor with a "Letter of 
Agn:,-cmcnt" mlificd by ATU Local 1577 on April 19, 1998, and approved by 
Palm Tran, Inc. and the Board of <..::ounty Commissioners of Palm Beach County 
on June 2, 1998, copies ohvhlch were transmitted to the Department by 
Robert Weisman, President of Palm Tran and Co1.mty Administrator and by 
Rober! A. l\folofsky, General Counsd, of the ATU International. The Letter of 
Agreement Bddresses issues stemming from the acquisition of the transit 
system from l•'lorida Transit Management and its operation by Palm Tran, a 
not-for-profit corporation creatl:'d by the Palm Beach County Board of County 
Cor:imissioners. Tr.c Agrf'crncnt is intended hy the pnrtks to snppkm('nt thc
protedive arrangemenb, rcfercncccl .ahovc. 

Accurd111giy, lhe Dcpl:lrllnenl of La.our mab..es the cerlification t:&11ed for under 
the sl.1tuk with. respc:d to thl: instanl project on contlitlon that: 

!'his letter and the rerms a11a condiuons of 1he 
agreement dated ,July 23, 1975, as supplemented, 
shall be mudc ~pplicabk Lo the opc.:ruting portion of 
the instant projt.--ct and made part of the contract of 
assistance, by reference; 

2. This letter und the terms and conditions oftlle 
agreemenl daled July 29, 1975, <:tR suppkmcntcd, 
shall be made applicu.hk to the capital portion of U1e 
instant prc~ject and made pari of lhc- contr-act of 
~s.::.istance, by reference; 

3. The term "project" ms used in thi~ agreements of July 
23, ] 975 and July 29, 1975, as supplemented, shaJl 
be deemed lo cover and ref er to the operating and 
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C8pital portions. n;spectlvdy, the mstanl projccl; 

3. The prntt>ctivc arrangements c:crtifkd by the Secretary 
of Labor are intended for the primary and direct 
benefit of transit employees in the service area of the 
project, Thrsr' rrnp!oyccs ,.m~ intended third-party 
beneficiaries to the employee protective arrangements 
rcfi:~n:nccd in I.la: grant conu·act bctvv'ccn the U.S. 
Deparlment of Transportation and .Palm Beach County 
Board of County Commissioners, and the parties to 
Lhc contract so signify by executing lbat contract. 
Such transit employees are also third•party 
beneficiaries to the p:rotective arrangements 
incorporated in .any subsequent contract(s) of 
assisumce between the Grant£e and any Recipient(s), 
Employees not represented by any labor organization. 
or if so rc.-presented through their rcprc.scntative on 
therr behalf. may assert claims with respect lo u,e 
protective arrangements undt~r this provision. This 
clause creales no independent cause of action against 
Lhc Uniled Slates Government; 

4. Disputes over the interpretation, application and 
enforcement of the terms and conditions of the 
certified protective arrangements, including those 
disput,s arising out of this ktt(".r of cc-rtilko!.irm, shall 
be resolved in accord::incc \'liith the procedures 
specified in the aforcrncnlloncd certified arn.1.11gcrnenls; 
und 

:::i. Employees of mass transportation providers in the 
service area of the projl":,t ,1vhn Are not rF.presentcd hy 
a union dcsi~atcd above shi-:ill be afforded 
substantially the same levels or protections as lire 
afforded to the employees represented by the union(sJ 
U11der the above referenced prott,--c.tivc acnmgements 
irnd this certification. Such protections include 
procedural rights and remediea as well as protectfons 
for individual cmplnyccs affected hy the) prqject. 

Should a dispute 1·emain after exhausting .c.iny 
availabi<' remedies under the protective arrangements 
anrl absent mutual agreement to utilize any other final 
and binding rcsolt1lion procedure, any party to the 
<li~putc ffil.,).Y submit the controversy to final and 
binding arbitration. With TC$pect to a dispute 
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involving i:i union 110t designated above. 1f a component 
of its parent union is already subject to a protective 
arrnnger:1ent, tJ1e a:·bitration proc-e-dnr('s of t·ha1 
arrangement will be applicable. If no component of its 
pru-ent union is subject to the arrang1::rnents, the 
Recipient or th(:' union mPty rl"quest lht" Amcricrm 
Arbitration As-sociation to furnish an .arbitrator and 
administer a final ,:tnd binding resolution of the 
dispute under ils Labm· Arbitn1tion Rules, IJ t]1c 
employee!'> an: not represented by a unfon for purposes 
of collective burgui.ning, Ule Recipient or employcc(s) 
may rcque!lt the Secretary of Labor to designate a 
neutral third party or appoint a staff member to scrvi:: 
as arbitrator and render a final and binding 
detennination of the dispute. 

Sincerely, 

~ ~ 
Ann Corm:r, Ch.id 
Division of Statutory Programs 

cc: 

Beach Omnty BC-P,aJm Bea.ch County Transit 
,Jes.ska Chu/ ATU 
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U,S. Departmen1. 

Murch 25, 2014 

,Jessica Chu 
Legal Department 
Amalgumatt:d Transit Ur:.ion 
5025 Wi:scorrnin Avenue, NW 
Washington, DC 20016 

Bn1c<: M. Smith 
AppersonCrnmp, PLC 
f.1070 Poplar Avenue, Sixth Floor 
Memphis, TN 38119-3954 

Brett J. Schneider 
Weiss Scrota HcIImau, Paslori.?.a Cole & Boniske, P.L. 
200 East Bruwar<l 01Iice, Suite 1900 
Frn·t Ll:luderdale, Florida 3:3301 

Charl~s A. 8pitulnik 
Kaplan Kirsi.:h Rockwdl, LLP 
JD01 Connecticut, Ave, N.W. Suite 800 
Wa!'lhington, DC 20036 

Rr:: RESPONSE TO OB. TECTIONS TO 
EMPLOYEE PROTECTION TERMS FOR 
PENDING ITA GRANT APPLICATION 
South Florida Regional Tn.n11it 

Authority 
Operating Assistance 
Branches Ways to Work - Branches, Jnc. 

Assistance 
of Opa-locka 

Operating Assislancc 
City of Fort Lauderdale 
Operating Assistance; Buy {l) 35-:Ft 

Replacement Bus 
City of Lauderhill 
Operating Assistance 
City of West Palm Beach 
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i,--,o.-nhrhT Assistance 
Beach County Board of 

Commissionen•Pa.lm Beach County 
Transit 

Dear l'vts. Chu, Mr. Smith, Mr. Schneider. and Mr. 8pitulnik: 

This i!i in n::sponse to the: December lG, 2013, and ,JunuurJ.: 3, 2014, letters 
from Jessie.a Chu, com1sel for the Amalgamated Transit Union (ATU). Local 
1577. The ATU objected to the Proposed Terms for Employc:c Protection 
Certification contained in the Department's referral letters of November 2!), 
2013, and December 19, 2013, for the above referenced Federal Transit 
Administration granls. Pursuant to D(~parlmcnl Guidelines (29 CFR Part 215}, 
the objections were timely rcceivt:d. 

The ATU asserts that their objection "raises. material issues that may rcquin: 
alternative employee- protections" and/or tJiere have been "chnng~s in legal or 
factual drcumst.unces that may materially affect the rights or interest of 
cmployec:::s." 1':J C.F.I:< 215.3(dJ(3)(i),(ii). 

The ATU objection raises questions a:-; to \Vhdher a grantee can continue to 
receive fooernl transit funds when a conlraclor of the grantee has been found 
by the Nalional Labor Rela1ions Bo.,ird, ,mcl lhe United States Coun of Appeals 
for 1111 E:kvrnth Circuit, to htivc i·ngaged i.n a continuous violation of 
employees' right to bargain coUectlvdy. Specifically, the ATU asserts that Palm 
lkach County ha:, ,m obllgation lo ensure Urnt its contractor, Metro Mobility, is 
hH,:·::·'. t:s L:w k:-:-ns ;1ncJ conc!itio:1s o~ the ,}lily 23, 1~l75 and J,:1y ':?'1, 107:=:; 
employee prvtect10n agreements and complies with the ex'])res:s provisions of 
such agreements. 

The Ot'pai-tmcnt has considered these obje:ctions and concludes, in accordance 
vdth thC; Guiddines at 29 CFR 215.3, that tlu!y are nol suffidenL 

The Department, as the ATU is mvare, is responsible for certi1Ying that the 
terms and conditions of the applicable protective arrangements satisfy the 
requirements of ,iq U.S.C. 5333(b), The ATU has not provided a convincing 
argument that th(' protections are insufficient. The Department has pn:viously 
detcrmim:d that a grantee, •Nhcthcr providing ~crvice directly, ti.self or indirectly 
through a contractor, must ensure that employees will be afford the protections 
required by 49 lLS.C. &.333(b). It is Palm Beach County's responaibilily Lo 
ensure that those with whom it contracts are aware of the 49 U.S.C. 5333(L) 
obligations and that uJtimately, Palm Beach Cou11ty is responsible for its · 
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contracto,'s fulfillment of those obligations. To the extent that rights under the 
protective agreement are being or have been violated, A'TU has recourse to the 
agreement'~ claims procedure. l\.s to J\TVs concern v;rith the contractor1s 
collective bargaining violations, the ATU i:s appropriately pursuing those isi:rues 
bc.:fmc the.: l'\aliunul Labor Relations Board and with Lhc Ct1Urts. 

The Department. therefore, has proceeded to issue ccrtifk:<:i Lions for the 
projccL"> Bstcd above, copies of which are enclosed. 

If you have any questions or need additional information, you may contact me 
by phone at (202} 693-1046, by fax ;,H (202) 693-1342, or by email al 
Fields.Ge,11:'·vet, Fl(J dnl.r-ov. 

Gcncvu Fields 
Project Rep1·esentativc 

Kn closure 

cc: Scheryl Portcc/FTA 
.Jayme Blakcslr.;_y /FTA 
Claudia Salazar-PaLm Bea.ch County BC-Palm Beach County Transit 
Carla D. McKccver/Soutl1 Flodda RTt\ 
iJ::yan K. Finni:e/Cily of Opa--locka 
,Jane Sullivan/City of LauderhilJ 
MaT)rAnn Slough/Cily of FL Lauderdale 
r,lm:c:1 :SD=-n,:1d1/Ci1.y ol Ft. L;auderdak 
Christopher Zachri!:G/City of West Palm Beach 
u:c Saw1ders/c/o William Wilkinson-AFMSCE 
,James P. Hoffr1- c/o Eileen Smit.h/TBT 
Jerome Lafragola/c/o Shavon Gibson/TWU 
Ronnie Mnrr-c/o Carn McGinl /UTU 
Greg Blaekma11-G,)vcnunent Su~rvisor Association of Florida 
James Ca.sey-E-squire Law Offices of Slesn.ick & Casey, I.LP 
J. W .. Johnson, President/Transport Workers Union, Local 2q1 
Ray Cobo/TBEW 
DHvid t !'llcigu:s/lAM 
Eliwbeth A Roma ai1.d Stephanie Fagan 
(h.:ie:.rrie.ri, Clayman. Bartl)s & Prucelli, PC 

Representing: Transportation-Communic.ations lnternational Union 
and International Associatlon of !Vlachinists and Aerospace WCJrkcr:s 
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Richard Edelman/O'Donndi, Schwartz & An<lerson, P.C. 
Barbara Zlbordi (bzjbord1ta1odsalaw.coml 
Richard L~ddman tr£J!dmanro1oi:'!sala~,vsq_Dl.) 
Kelly Beck (l<;.bS..£~:~)dsafaw.coml 

Representing: 
Ame1-ican Train Dispatchers Association 
Brolherhond of Maintenance of \Vay l:'..mployees Division/JBT 
Brotherhood of Ra.ilway Signalmen 
International Brotherhood of Boilermakers and Blacksmiths 
National Council of Firemen and Oilers/SJ·.;H) 
Sheet Metal \Vorkers Jnternationa1 Association 
Transport Workers Union of Amclicn {mil/Bus only) 
Brotherhood of Locomotive Engineers (BLE-T)/IBT 
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U.S. Department 

March 25, 2014 
Yvette Taylor, Regional Administrator 
Fi;:dcraJ Transit Administration, Region IV 
fd Fon,-yth Streel, SW, Suite I 7TSO 
Atlanta, GA 30303 

Re: FTA Application( 
South Florida Regional Transit 

Authority 
Operating Assistance 
Branches Ways to Work -Branche., 

Inc. 
Operating Assistance 
City of Opa-locka 
Operating Assistance 
City of Fort Lauderdale 
Operating Assistance; Buy (I) 35-Ft 

Replacement Bus 
City of Lauderhill 
Op<.:rating Assist.:.i11c{; 
City of West Palm Beach 
Operating Assistance 
Palm Beach County Board of 

Commissioners-Palm Beach County 
Transit 

Opcr.:1ting /\ssistnncc 
FL-37-X082 

0(~ar Ms. Taylor: 

This is io reply to the request £rum your office lhat we review the: abov~
captioned application for a grant under Title 49 of the lJ.S. Code, Chapter 53. 

South Florida Regional Transit Authority 
The South Florida Regional 'fransft Authority (fonnerly known as the Tri
County Commuter Rail Aulhorily), the Amn1gamated Transit Union (ATU) 
Lo<:als 1267 and 1577, lht: United Transportation Union (UTU), m1d the 
Trausportation Communications lnLcmalional Union ITCU) have previously 
agreed to becon1t.: party to the agreement ~xecutcd on July 2:~, 1975, by the 
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American Public Tnmsit Association and transit C'."mployee 1.ubor organi;r.atfon::.. 
The terms and conditions of the LTuly 23, 1975 agreement provide protections 
w employees rcpre~cntcd hy thP unions, which satisfy the requirements or 49 
U.S.C., Scclion 5333fb) for the opcrnting componc;;nl of the instant projects. 

The SFRTA and Llw Transport \Vorkcrs Union (TWU) cxccLHcd an agreement on 
December 6. 1991, and Dcc·erubcr 12, 1991, rc3pcctivdy. Veolia Transportation, 
as tJ1e sucocss.or t.n Herzog Transit Services, lnc., is bound lo the terms of the 
agreement executed by Herzog, the SFR'TA, <:Jnd the International Brotherhood 
of Teamsters (!BTJ on August 11, 1995. August 1 b, 1995 and August .'3, 1995, 
respectively. The: S.FRTA und the lnten1aliona1 Association of Machinists and 
Acrnsp1:KC \Vorkcrs (lA.~), U1e Railway Labor Executives' Association (RLEA) 1 

and others, executed an agreement on April 9, 1992, April 10, 1992, and April 
14, 1992. These agreements provide _protc:ctions to employees represented by 
the wJions ,1d1ich setisJy the requirements of 49 U.S.C., Section 5333(b) for the 
opcmting component of instant projects. 

In addition, the ,January 3, 2011 Unified Protective Arrangement {UPA) proVJdes 
to transportation related emplo)'l."!es in the service area of the project 
protections satisfying tbc rcqui.n::mcnt: .. "i of the Federal transit law, 49 U.S.C., 
Section 5333(bJ. The emplo_yet's in the service area of the South Florida 
Regional Transportation, represented by the Amalgamated Transit Union, Locai 
1700 (ATU), shall bt: cunsidcred 1.hird party bt.:neficiaries in accordance with 
condition three below. The South Florida Regional Transportation by executing 
the Department of Transportation's (!JOT) contract of assistance accepts tli.e 
terms and conditions of the UPA. 

rn r·nr::ncr:1ion with ,1 previous grant Bpplication, the parties listed belo·w have 
cxcc,.,tcd ,agreements that provide to the employe,::s represented by the unions 
p:-ntr·ctiuns sa1i:sfying 'he rrquircrnf!nts of q9 u_s.c., Section 5333(b}. Thf' 
p;,,.,1i•·.,;. !i.1rtl1e:-mnr·c, 1rn\'c' agrr.·er! th~·:t the trrm:e :cr:rl n,n-~iti•;n~ of th,~ •nllov,ing 
agreetnc:nts shall be made apphc:.0 ble to the capilal assistance portion of the 
inslanl projects. Thes-t· agreen1e.nts executed in connecUon wiU1 a prcviOU$ 
):VHJH ,:lpplication provide to employees rcpresent~d by lht; unions, prntcdfom~ 
::satis{ying the requirements of 49 U.S.C., Section 5333(b): 

Th(; Florida Regional Trnnsportuticrn Authority 

I Thr RLl':A hns been di1'lha.m:!ed Employee,:s r~pre,scnted by th,~ v1u-:luLUi union:!li formerly 
affiliated -with the RLEA wilJ oc referred an application and contim,(: to be covernd by the April 
1992 Agreement, exe,cuted by I.he RLEA on be.half of ti::e~r: uniona, and H:e SFRT.A (which has 
succeedi'd the TCCRA). The:;ic unions indude tt.c Amcric-.an Train Di.spntcher.s 
Oep1,1rlmenl/BLF.. l:3rotherhood of Mainten,,ncc of Way Employees, Brotl.ierhood of kE1ihvay 
Signalmt"n, lntcrr.ational Brolhe.rhood or Boilemia.kens und Blacksmlthfl, National Conference 
of Firemen ;:md OFle.rs/SEl'U. Shed Me!ru Worker!'! lr::tr:rn.,tional A:;sociabon, TrilZljjport 
Vlorkers Union of Americr, (rail division only). !·Intel Hnd Rnmrn.mnt Employees, Brotherhood of 
Locom,otlvc Enginec::ra, and lntem~tiorn,,l Bmtherhood c,f E!ectriui.l Workc,r:s 
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(SFRTA) (formerly known as Tii-Cnunty Commuter Rail 
Authority ffCCRA)), and the Amalgamated Transit Union 
tATU) Locals 1 '577 and 1 :?.67 f:"Xrrutcd :nn agn~cmcnl on 
December 1 I, 1991, December 21, 199 l, end ,January 23, 
1992, r,t:spectively. 

SFRTA and the Railway Labor Executives• Association (RLl~A} 
on behalf of certain unions, and the lnternationaJ 
Association oJ Machinists and Aerospace Workers (1AM) 
executed an agreement on April 9, 1992, April 10, 1992, and 
Aptil H., 191::12, respc:cthrdy. 

8FRTA and the United Transportation Union (UTU) executed 
an off site service area agreement on April 6, 1992, and April 
.3, 1992, re-spectively. 

SFRTA and the Transport Workers Union (T\VV) executed an 
ugn:cmcnt on December 6, 199 l, nnd December 12, 199 L 
respectively. 

SFRTA, UTUC l'rar1sit Services, lnc. (UTDCTS), .and the UTU 
executed an agreement on Ap:rj) b, 199:.?, ApriJ 8, 199'.2, and 
April 3, 1992, respectively, 

SFRTA, Vcolin Trnnsportation, as the successor to Herzog 
Transit Services, Inc. is bound to the terms of tht> agreement 
executed by I-lcr.~og, SRTA und U1~ lntr:rnalional Brotherhood 
of TcamR.1':ers (tBTl on August 11, 1995, August 16. l 9C)5, 
and August :3, 1995, respectively. 

SFRT,A imrl th,, Tr:in~r-0rt1t~0n Cnnmnnh~::ilirii,s 
International Union (TCUj executed an agreement on !Vlay 
12., 1993, &ml May 26, 1993, respc:ctively. 

City of Opa-locka 
The .Janurny ~ 2011 Unil1ed Protective Arrangement (UPA) provides to 
t.ran!>pormtfon rrhlted employees in the strviCT area of the project pr-utections 
s1:1tisiying Lhc reguircmcntB of Al9 lJ.S.C., Section 5.333(b). Accordingly, the 
employees in the scnricc area of City of Opa-locka, rt':presemed by the ATU 
Locals 1577 and 1267, UTU, 1AM, TCU, T\VU, GSAF, and IBT, shall be 
considered third party beneficiaries in accordance with cnmtit1on {4) below for 
application lo the instant grant. The City of Opa-locka .accepts the terms and 
condition:. of the UVA. 

City of Fort Lauderdale 
The ,January 3, 2011 Unified t'r•otc:ct1vc Arrangement (lJPA) provides to 
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transportation related employees in the scrvjce are-el of the project prolections 
satisfying the requirements of 49 U.S.C., Section 5333(b). Accordingly, the 
employees in the service area of the City of Pt. l,,,·:u.1.dcrdHlc, represented b:y 
A1nalgamated Transit Union, Local 1267 and intermit:innal Brotherhood of 
'fea.mslcn;. Local 769 shall be considen::cl third party bcncfici&rics in accordance 
with condition (31 belo\,v for application to the inst.ant grant. 

City of Lauderhill 
The Januazy 3 20 l l Unified Prot('.ctive Arrangement (UPA) provides to 
tn:msportaUon rdal.ed employees in tJ1e service .area of the project protections 
sat..is(ying the rcqujrcmcnls of 49 U.S.C., Section 5:333(b). Accordingly, the 
employees in Lhc S<.:rvicc .;_.trc;.; of U1e City of Lauderhill, represented by the ATU 
Loc.als 1577 and 1267, UTU, 1AM, TCU. TWU, GSA¥, and IBT, shall be 
considered third party bcocficiari~s in accordance with condition (4) below for 
application to the lnst,rnt gra.nt. The City of Lauderhill accepts the terms and 
conditions of the UPA. 

City of West Palm Beach 
The ,January 3, '20 l 1 Unified Protective Arranp:emenl (UPA) provides to 
transport1-1tion related employees in the service areit of the project protections 
satisfying the requirements of 49 U.S,C. 1 Scclkin 5333fb). Accordfrtgly, the 
employ~~s in the S('tv1cc area of City of West Palm Beach, represented by the 
ATU Locals L577 and 1267, UTU, 1AM, TCU, TWU, GSAF, and H.:ff, shall be 
considen:.."-d Lh:ird party beneficiaries in accordance with condition (4) below for 
application to the instant grant. The City of West Palm Beach accepts the terms 
and conditions of the LIPA. 

Palm Tran 
P;:,lm Tran Inc., successor to the Florida Transit. Management, Inc., and the 
fHT.,l1L~,,nMk-d Tran:::::il Union IATU) Local 1577 have previously agreed to 
lYTmll" i-':l:-l_y tc: tJ:c· ?q:;::-:::L·:nc:,!- executed 0:1 July '.23, 1 '~'7S, by the Amcricon 
Public T:-ansit Association and transit employee labor organizations. in 
£ti...lditlur,, U1e parties bave agreed that paragraph (9) of their ,July 29, 1975 
ag,temc-nt, executed in connecticin with an earlier grant application, sbaU be 
indurk.d as the addendum to tJ1e ,Tuly 23, 1975 agreement pursuant to 
paragraph (4) thereof and Lhe ,July 23, 1975 a~eemcnt shall be supplemented 
by a kttcr dakd .July 26, 1977, from the P,Jlm Beach County Board of Co1.mty 
Commissioners. The Lerms and conditions of the ,July 23, 1975 ogrecmcnt, a~ 
suppkmcnkd.1 provide protections to employees represented by the u11ion 
\Vhich satisfy the requirements of 49 LLS.C., Section 5333(b) for general 
purpose operating assistance, 

In addithm, tht· parties have provided the Department of La.bor with a "L,ette.r of 
Agn.~c-mcnt" ratified by ATU Local l 577 on April 19, 1998, and approved hy 
Palm Tran, lnc, a.ncl the Board of County Commissioners of Palm Beach County 
on .June 2, 1998, copies of ,vhich were !ransrn..iued l<> the Depaiimt-:nt by 
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Robert Weisman. Pn:sidenl of .Palm Tran -:tnd Couoty AdminisLraLur and by 
Robert A. Molofsky, General Counsel, ATU Tnt<;mationaL The Letter of 
Agreement addresses issues stcnuning from the m:quiRition o! lhe transit 
system from Florida Transit Managemenl and it'R operation by Palm Ti-an, a 
nol-for-profit corporation created by Lh,;;; Puhn Beach County Board of County 
Commissioners. The Agreement is intended uy Hie parties Lo supplement the 
prot~c,;ve arrangement:- rr·fr:rcnced c1 bovc. 

Also in addition, Lhc Department of Labor makes the certification called for 
under the :a.tatutc on condition that the attached "'Langi1age for lncor71oration 
into the Conl.rnct of Assistance" is made applicable to the Branches Ways to 
Work - Branches, Inc. The&: u:rrns and conditions provide to transportation 
reloted employees in the service area of the project protections satisfying the 
requin::menls of 4~1 U.S.C., Section 5333(b). 

The Department of Labor will make the certification caned for under ihe statute 
on conditaon that the South Florida Regional Transit Authority ensures, as a 
precondition to the release of assistance to any Recipient under tJic: grant, that 
such Recipient agrees to the respective terms nnd conditions referenced herein, 
arid that this certification letter and the corresponding protective 
arrangements, shaH be incorpornled inrn the contract of assistr·mce bctv.teen 
the South Florida. Regional Transit Authority and the U.S. Department of 
Transportation tDOl), by reference. The South Florida Regional Transit 
Authority shall incorporate the respective terms of this certification into a 
contract ·v.,ith (.;.ach Recipient of funds under the grant, as a precondition to the 
release of assistance to the Recipient. These terms and conditions provide to 
Lransportation 1x'!lated employees in the service area of U1e project protections 
s:1t::sfying the requirf'ments of-19 ll,S.C., Sf'ction 53:::t3(h}. 

:'\c,.-D:-·iin~ly. the Dcpcntmcnt ofLri..bor makes the cerlifkation culled for under 
1h' :0.1-,t•,:1- with ;-cspr.T'. tc, the <.1:JO\'C Rccipk;i'.s unc'.cr the lnsL.mt ?rojc~cts 0:1 
condit.mn that: 

1. This letter and the terms and conditions of the above 
employee protective arrangements, shall be made 
applicable to the instant projects and made p~rt of the 
Federal cont.rad c•f assisuu1cc, by rekre:ncc; 

2. As a precondition to tl1e release of assistance to any 
Recipient, this letter and the tenns and conditions of 
t.he respective prott~ctive a.rrangements referenced 
above, shall be incorporated into a contract of 
assistance tx.chvecn South Florida Regional Transit 
Authority 1,md such Re:-cipienl, by referenct:: 
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An:v dispuk or conlroversy 1:1rism~ regarding the 
application, interprelation, or enforcement of this 
prnvi:.;ion 1.vhich cannot be settled by and between the 
parties at interest within thirty (30) days after the 
d_ispulc or contruvt:TS)' first aris1.:s, may be .referred by 
any party to any final a.nd bmdin~ dispute setLlemcnt 
procedure acceplable to the- parties, or in U1e event 
they cannot agree upon such procedure, to the 
Department of Labor or an impartial third purty 
designated by the Department of t.abor for u fin.t.'Ll and 
binding dcrcnnination; 

3. The- term "project" as used in the above arrangements 
slu~ll be deemed to cover and refer to the instant 
project; 

4. The protective arrangements certified by the Secretary 
of Labor are intended for the primary and direct 
benefit of trans1t employce,S in the service area of the 
project. These employ,ees are intended third-party 
beneficiaries to the employee protective arrangements 
referenced m the gr'dllt contract betv.,re:en the U.S. 
Dt:parlmcnl of Transportation and South Florida 
Regional Transit, and the parties to the contract so 
signify by executing that contract. Such transit 
employees are also third-party beneficiaries to the 
protective arrangements incorporated in any 
subsequent contract( s) of assistance between the 
Grantee and any Recipient(s). H:mployccs not 
reprrs<"nkd by any fabor nrgani~1tion 1 or if so 
,epn·s1·~1'.cd !l-:!:"nugr. the-:r repn:~:r:1,tot;Vt' ()": n1.,.i-r 
behH1i1 rnay assert c1auns with respect to Ute prolective 
arrangements under titis provision. This clause 
creates no independent cause of Etction against the 
lJnit<".d States GovemmEnt; 

S. Disputes over the interpret.at.ion, appli<..:Btion and 
enfon.x~mcnt of the terms ru1d condithins of the 
certified protective arrangements, including those 
nisputes arising out of this letter or certification, 
cxc,-!pt for any disputes arising onl of enumf".TT!.ted 
par1,1graph 2 above, shalJ be reaolved in accordarn:)e 
with the procedures specified in the J,1.foremc:ntioned 
certified arrangemeJ1ts; and · 

6. Employees of mass transportation providers .i.n the 
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service area uf the projcct who are not r~presentt"d by 
a union designated above shall be afforded 
substantially the same levels of protections as r1re 
afforded to the employees represented by the uninns 
under the auovt referenced protective DJTn11gemenls 
and this cert.Jilcat.ion. Such protections include: 
procedural rights and remedies as well as protc~ctions 
for indiv1dual employees affected by the project. 

Should a dispute remain after exhausting any 
available remedies under the protective atTangements 
and absent mutual agreement to uti:Lze a11y other final 
and binding resolution procedure, any party to the 
dispute may submit tl1e controversy to final and 
binding urbitration, With respect to a dispute involving 
a union not designated above, if a component of its 
parent unlon is already sti.bject to a protective 
arrangement, the arbitration procedures of that 
arrangement .vill be applicable. If no compom:nt of its 
parent union is subject to the arrangements. the 
Recipient or the union may request the American 
Arbitration As~ociutmn lo furnish an arbitrator and 
ud.71.inistcr a final and binding rt:solution of lhe 
dispute under its Labor Arbitration Rules. lJ the 
employcc-s are not rep1·esented by a union for purposes 
of collective bargaining, the Recipient or empJoyee(s) 
may request the St:cretai1, of Labor to designate a 
:ieutrnJ third parl} o:r appoint a staff mcmb~r tn scn:r 7 

as arbitrator a11d render a final and binding 
determination of tl1c dispute. 
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LANGUAGE FOR lNCORPORATION INTO THE 
CONTRACT OF ASSISTANCE 

Grant H[i'L<37-X08'2 

The "Public Body~", Branches Ways to Work - Branche~ Inc. agrees that the 
following tenns and conditions shall apply for the protect.ion of employees in 
the rrms!-- pa~Rcngr:r transportation industry in the service area of the project: 

The prnjt:ct ~hull be carried out in such a manner and upon 
such terms and conditions as will not advt""rscly a_ffc,rt 
employees in lhc mass passenger transportation industry 
\Vithin the service area of lhc project. The "service area• as 
used herein, includes the geographic area over which the 
project is operated and the areu whose population is sened 
hy the project, including adjacent areas affected by the 
project; 

2. All right:,;;, privileges, and benefits (including pension rights 
and benefits) of employet:'s (inclu<ling employees already 
retin::dJ, shall be preserved u.nd continued; 

'.3, The Public Body shalJ be financially rcspnnsibk for nny 
deprivation of employment or other won.cn:lng of emplo_ynwnt 
position as a result of the project; 

Jn the event an employee is terminated or laid off as a result 
of the pro}~Gt., hf' Rh all be- granted priority of employment or 
fl'"r"rnplny1T1J'l;t tn fill :m~· v:1rn•1, rnsifir',n fnr 1.vhk-h l1t" nr ":he 
is, or by Lnuning or n.:tr0ining can become, qualified. tn Lbe 
event training or retniining is required by such employment 
or reemployment, the Put.ilk Body shall provide or providt: 
for such training or retraining at no cost lo Lhc employee; 

5. Any employi;(; who is laid off or otherwise deprived u( 

employment or plau:d in 0 worse position with respect tu 
compensation, houTs, working conditions, fringe benefits, or 
rights and privileges pc::rtaining U1ctcto at any time during 
his or her employment as a result of the project, including 
any program of efficiencies or economit:s directly or indirectJy 
related thcrclo, shall be enbtled to receive any applicable 
rights, p?ivUeges and bcncfiL<i RS specified in the employee 
protective arrangemcnL. known as C-1, certified by lhe 
Secretary of Labor under Section 405(b) of lhc Rall 
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r.:l:s~,c-u~c.:1 Service Act of 19l0 on April 16, 1971 (See 
Ao,oencl:ix C-1, copy of which is included on the 
Department's website.). 

An employee shall not be rep.:nrdcd as deprived of 
employment or placed in 0 worse pn~ition with re:spt1d to 
compensation, etc., in case of his or her rcsignulion, death, 
retirement, disrnis~a! ft,r ctJUse, 01· f;;,.ilurc to work due to 
disability or discipnm~. The phrase "as a result of the 
project" as used herein shall include events occur.ring in 
unt..icipat.ion of, during, and subsequent. to the project; 

6. Jn the event any provision of these conditions is held to be 
invalid or othen.vise unenforceable, the Public Body, the 
employees and/ or U1eir representatives may invoke the 
jurisdiction of the Secretary of Labor to determine substitute 
fair and equitable employee protective arrangements which 
shall be incorporated in these conditions; 

7. The Public B()dy agrci:s Lhal any contrnversy respecting the 
projcct"s eITccts upon employees, U1e interpretation or 
applic.alinn of the~c conditions and the disposition of i!:il1Y 
daim arising hereunder may be submitted by any party to 
!..he dispute including the employees or their representative 
for determination by the Secretary of Labor, whose decision 
shall be finaL 

In th(: event of any dlsput('. as to whether or not a particular 
ernpioycc was alledcd by lhe project., it shall be the 
cmploycc~'s obligation lo identify Lhe project and specify the 
pertinent fact5 ol the Project relied upo11, Jl shaU then be the 
burdrn ol 1 he Pub!tc- Hody to provr:- that lactor:s other than 
the project affected the employee. ''the claiming employee 
shall prevail if it is established that the project had an effect 
upon the C'mployee even if other factors may also have 
affected the employee (Sef.': Ho<lgson?s Affidavit in ClviI Action 
No. 825-71); 

8. Th,: Public Body shaTI maintain and keep on me aJJ rekv11nt 
books and ret~ords in st:i.fficient detail as to provide the basic 
information necessnry to tl1e making or the decisions called 
for in the preceding paragn.1ph; 

n Tlw Public Body will post, in a prominent and accessible 
place, a notice stating that the Public Body is a recipient of 
Federal assistance under the: Federal Transit Act and has 
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agrt:1:'.d lo comply ,,,ith tlw prnvis1ans of 49 U.S,C., Section 
5333nJ). The notice shall specify the: lcrms and conditions 
set forth ~crein for the prntC('ti(i,n of employees: cmd 

J 0. The protective arrangements certified by the Secretarv of 
L"lbnr ffn: intended for th(" primary and direct benefit of 
transit employees in the service area of the project. These 
cmploycc8 arc intended third-party beneficiaries to the 
employee protective arrangements of the grant conl.ract 
bet\veen the U.S. Department ofTransportation and the 
Grantee/ Applicant, and the parties to the contract so signify 
by executing that contract. Employees, or their 
representative on their beha.l{, may .assert claims ~ith 
respect to the protective arrangements under this provision. 
This clause creates no independent cause of action against 
the United States Government. 

As a precondition to the rcleusc of assistance t.o any 
Rcciphmt, this kltcr and the terms and conditions of the 
protective agreements or arrangements .referenced above, 
shall be incorporated into the contract of assistance 
between the Grantee and/ or Applice.nt and sucb Recipient, 
by reference. 

S.i1~1t~t:rc· l;l ~ 

r ,.z , 
L.. ,'1.,,~- C<Y>nUi-~ 

Ann Comer, Chief 
Division of Statutory Progrnms 

cc: Schc.ryl Portee/ FTA 
Jayme Blakesley/FIA 
Claudja Salazar,.Palm Beach County BC·Palm Beach County Transit 
,Jessica Chu/ ATV 
Carla D. McKci:ver/South Florida RTA 
Bryan K. Finnie/City of Opa~locka 
Jane Sullivan/Ctty of Lauderhill 
MaryAnn Slough/City of FL Lauderdale 
Mina Samadi/City of Ft. Lauderdale 
ChriRtopher Znchrit,;/City of West Prum Beach 
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Lee Saunder:s./c/o William Wilkinsnn-/\Plv!SCE 
.James P. Hoffa• c/o Eileen Smith/IBT 
forome Lafragola/c/o 8havon G1b:,um/1'WU 
Bonnie Morr--c:;./o Cara McGinl /UTU 
Gn:g Blackman-Goven1mcnt Supervisor Association of Florida 
.Jomes Cns<,y-E:'iqulre Law Offices or Slesnic:k & Casey, LLP 
,.t W . .Johnson, Prcsidcnt/TransporL \Vorkers Union, Local 291 
Ray Cobb/IBEW 
David L Neigus/lAM 
Elizabeth A. Roma and Stephanie Fagan 
Guerrierl. Clayman, Barlos & Parcelli, PC 

Representing: Transportation-Communications International Union 
and International Association of Machinists and AcmspaCt! Workers 

Richmd Edelman/ODonnell., Schwa.rt't & Anderson, P.C. 
Barbara Zibordl (l:,r.:ibordi@odsah:1w.com) 
Richard Edelman (redclmanra,odsalnw.com) 
Kc!TTy Beck (kbccktii:.Octsa1;1w.com) 

Rcprcscn ting: 
American Train Dispatchers Association 
Brotherhood of Maintenance of Way Employees Divlsion/lBT 
Brotherhood of Railway S.ignalmen 
lnternaUonal Brolherhood ofBoikrmakers and Blacksmiths 
National Council of Firemen and Oilers/SE!U 
Sheet MetaJ Workers International Association 
Transport Workers Union of America (rail/Bus only) 
Brothr:rh()od of Locomotive F.nginc-crs (BLE-'Tj/IBT 

237 

http:kbccktii:.Octsa1;1w.com
http:redclmanra,odsalnw.com
http:l:,r.:ibordi@odsah:1w.com


From: C•l,/\ll GHT MA m NGl Y (~1,1.tb,J)J~tJ 
Sent: Friday, February 21, 201"1 10:23 AM 
To: Sh,mnon L.;iRocquc; Pv:>n Jones; Robert Wi.:brr.ar. 
Cc: Priscilla Taylor A.; Ma1ti-ta Lee A.; Paulette Burd4ck P.; Peyton McArthur; Shelley Vana; Kathy Ped D.; 
Steven Abrams; Marylou Berger; Vivfan Leiva; .less Santamarta; Hal Valeoie 
Subject: BCC AQend.a Item 5. 

Shannon, 

At the PTSB yesterday, I ask several questions relating to the presentabon you will be 
making to the BCC on Tuesday February 25, regarding the oonsiderations for the RFP 
for paratranstl service for Palm Tran Connection_ I did not get responses and am 
putting them ln wntmg requesting a respon.se prior to Tuesday. They are as follows. 

1. You consistently referred to a or the National Model and t ask what Model you are 
referring to? Then it seemed that you stated "nationally'' the nonn. Please explain what 
1his ls based upon. 

2. I have grave· concerns about the ability to shift work from one provider to another. 
The labor force may be in jeopardy in the number of hours· and even a job rf you can 
take routes and move to another provider. What are the provisions for this? 

3. wm the 40% providers be required to also have a 20% DBE participation? 
4. In any model you have used and reTied upon to make these assumptions, is there 

statistical information available that shows how and how many drug screens (random) 
were conducted for non-dedicated providers? 

5. Docs present travel tlrne In the current Trapeez use same travel time as is used 
for fixed routes? 

6 Incorporation of Uving Wage is an issue for us. Thes-e workers are represented 
by a Union and there t:.on be no expectation that this is a negotiated wage rate. It is 
wrong to use less than the model that was used to bring "in house" as minimums. How 
can the County believe rt is right to hire workers and treat them differently because they 
1ivorl<. tor a contractor? Is this not akin to serfdom labor and class warfare? (One class 
is the lord of the job and they can treat the serfs however they desire, which what you 
are saying is ok as long as you are not the lord of the serfs because you belN::!Ve your 
sorts dr:.serve better. .. that 1s shameful.) Tols definitely rs dtfferent than construction 
jobs, where you may be doing a project that lasts 1 week to 6 months while also doing 
other 1:.'ork. We all know that these workers wlll be dedicated to this work for at least 5 
mayl:i.e 7 years .. and we treat them with less respect than our own employees? 

,, 7. His rmperative that the RFP 1nclude the factsrelating to t~e current employees 
I that are to be hired if they meeCtfie ciu.alrffcatf.ons- i.mder theconfrac:{ and-that they are 

represer_ited by a Union and that under s13(c) any transit wor),(er in Palm Beach-County 
that is displaced will be eligible foi these worker protection provisio[ls .. According to our 
13(c) agreement that includes paratransit workers. 
Dwight H. Mattingly 
President/Business Agent 
Amalgamated Transit Union Local 1577 
(56 i) 655-3315 office; (561) 523-0525 cell 
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Shannon, 

Jt is my mderstanding thnt on Febmnry 25, 2014, a presentation wiH be made to the BCC nt their 
workshop meeting on a po1cn1ial draft RFP for Parntn:m;,-n services for Palm Beach County/P:.ilm 
Tnm Cormcction, As the. Busim.:ss Agent v.'ho rep,rc:sents the drivers of the current contractor. t 
have not been contacted regarding the RFP, tl1c Scopo of Work, nor the protections thut wm he 
ot:fored lo the current tmnsi.t workers wliosc rights arc protected in accordance with the 
provisions in t)icllSC uiso kriov.~asl3{c) provisioris. Allcurrcnt-cnirioy~s-of"Metro Mobility 
Man11gcincnt Group have certain righls pertaining lo the ti.rtt,tre of lhis contr&ct wbelh4?r tl]cy we 
icprcseulro by ATU 1577 or not I find it somewhat dishcartcnin~ that we art'. only 8 wotking 
days away ·from until the presentation und lo our knowledge there has been no nnempt to speak 
v.{th workers represented by U$ or cvc.-n to contact IL'< ns to ar,i:,-as of concern relating to the next 
c-ontmc:t or how the work is being pre...:;ently done umJ at'cil:S of ·weakness that ncctl to bi:. 
addrcs:scd. 

Additionally, as in the RFP thnt went mrt in 2011 and 2012,, .it 'wV/l.S made knov,n that MMMG has 
an outstunding liabi !ity uwcd lo I.heir workers and wben MMMG w-ru, hired it was publicly stated 
and agreed llml the C1ngoin:g issues ,wuild bt' reso!v(~<l with t.heNLRB and NIT! local 1577. ln 
spite of :ill the promise<, made -and al I of our altcrnpts to keep 1ht' Roard of f'ounty 
Commissioners informed oftl1csc issues, I.bey have yet to be resolved. 

I nm ,ll'a..:liiog th.: most rc-.ent cunurmtuc~li1m from th.:: NLRB, which is az1 u?{l;llc<l 
''Complinr:ce Spccificnti~in'' which \vas ot'dcred by the 11th Circuit Appellant Court, 'Whlch has 
1,1.m c::.t;1bli:;hccl the iJJ110u1H uf bi1ck. w11 o u b e o c ct\.., --/ 

miI!inu dollar:-. r1 b 1n.1 b1-:lkf ll1,~l ,:thb is nvl :-,.;tth.J ptiur Lu ~1.MMG's J-:mis1.:, I' .. L1111 n .... ,.1..,h 
County may be liable for !he resulting bill. Addition:dly, there is u ''Contempt of Court" hea1fog 
ii11d-i1-Sp<..'Cial Federal M,1gistrate appointed 10 bear and rule over whether or ool l\•fMMG in 2012 
was in vioL1tion of 1he previous fcdern: Courl order to bargain coli~tlvdy with tl1c l111.ion when 
they put on a campaign to gel the worker., lo sign a pctitinn to de-certify the Union and refused 
in writing 10 recoguize and hargain wit.b A llJ LDcnl 1577, This l~ase aarr1es with it fines and'( 
cost.'\ tluil may exceed another I milliou dollars in fines per prc\·ious t·ourt rulingl!i. 

Too is not an l:lltcmpl to thrcalcn or harass you or the County, hcrwcver it is un attempt to keep 
you inforn1ed and ask rhat moving forward we be included as we bdicvc it \vould bein the best 
intt..'TCSl of al!. 

Atladt1mc.n1 to icttc< 110,! i11c.h1ded l111t Iii llVlllil.rilbk 
mp1w11 rn:iued, 
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EXHIBIT G 
SCOPE OF WORK-NON-DEDICATED SERVICE 

CONTRACTOR provide subcontractors to provide non-dedicated transportation services to Palm 
Tran Connection through two or more transportation network companies. Due to the nature of these 
services, non-dedicated service will not be considered "paratransit service." Non-dedicated services will 
be provided through two programs Opt-In and Standard Service; 

1. Opt-In Service 
a. Contractor is held to minimum service policy standards, and is generally not expected to 

adjust service policies. Contractors must adhere to policies and regulations regarding; 
i. Personal Care Attendants and Transporting Service Animals. 

ii. Transporting Packages. 
iii. Fare Collection. 

b. Contractor is eligible only to service customers who have opted into receiving Non
Dedicated service. Customers will be prescreened for those who require a lower level of 
assistance. 

c. Trips will generally be advanced bookings and subscriptions. 
d. As an optional service, Palm Tran will not be responsible for customer services, late trip 

issues or lost and found. Customers may opt out if they feel the service does not meet 
their needs. 

e. Trips may be capped on a customer level. 
f. Cancellation fees will be paid directly by the customer. 
g. Trip requests will be made on the non-dedicated service providers technology platform. 
h. Vehicles will be supplied by the non-dedicated provider. 
i. Services will be paid in accordance with EXHIBIT B - Price Pages. 

2. Standard Service 
a. Contractor is held to most service policy standards; 

i. Article 14 - Insurance 
1i. 4.5.5 Level of Assistance to be Provided by Drivers 

iii. 4.5.6 Driver Wait Time and No Show Procedures 
1v. Personal Care Attendants 
v. Transporting Packages 

vi. Transporting Service Animals 
vii. 4.5.12 Accidents and Incidents 

v111. 4.5.13 Medical Emergencies 
ix. 4.6.12 Drug and Alcohol Testing 

b. Drivers will be trained, inspected, badged and certified by the Non-Dedicated provider. 
c. Vehicles will be supplied, inspected and approved by the Non-Dedicated provider. 

Vehicles may be branded as Palm Tran Connection. 
d. Trips requests will be taken by Palm Tran Connection and submitted via the TNC 

platform. 
e. Reporting Requirements will be determined. 
f. Services will be paid in accordance with EXHIBIT B - Price Pages. 

3. All Non-Dedicated Invoicing will include; 
a. Anonymized Rider ID 1. Trip drop-off time* 
b. Trip Transaction ID J. Trip cost to Palm Tran (Palm 
c. Rider Name and Phone Number Tran Subsidy Amount) 
d. Trip Date k. Trip cost to rider ( co-Pay 
e. Trip outcome ( completed, Amount) 

customer no-show) 1. Actual trip mileage* 
f. Trip pick- up lat/long m. Actual trip duration* 
g. Trip Drop-off lat/long** n. Unique trip ID 
h. Trip request pickup time* 
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EXHIBITH 
SBE/DBE EXHIBIT 

Small Business Enterprise (SBE) PREFERENCE and DISADVANTAGED 
BUSINESS ENTERPRISE (DBE) UTILIZATION 

The undersigned bidder/offeror has satisfied the requirements of the bid 
specification in the following manner (please check the appropriate space): 

!_ The bidder/offeror is committed to a minimum of 23.40 % Small Business 
Participation or DBE utilization on this contract. 

__ The bidder/offeror (if unable to meet the SBE/DBE goal of 20%) is 
committed to a minimum of __ % SBE/DBE utilization on this contract and 
has submitted a: 
SBE/DBE Unavailability Report - Good Faith Efforts, which includes information 
and details as described in Exhibit . 

Name of bidder/ offeror's firm: _J.L.Lr.w.aL.laiosiilJiidl.liie.1'..v ______________ _ 

By ________________ Senior Vice President 

(Signature (Title) 

W.C.Pihl 

Print Name 

Contact Information 

Telephone#: _1 0 1..,;;;.s...;;;;o ..... __ _____________ _ __ ...... 3=.2=-95 4 

Email Address: wc.pihl@transdev.com 

241 

mailto:wc.pihl@transdev.com


EXHIBIT H-A 
LETTER OF INTENT 

To Utilize Small Business Enterprises (SBE) certified by a cognizant agency and/or Certified Disadvantaged 
Business Enterprises (DBE) Subcontractors/Subconsultants 

From: ----------------------------------------
(Name of Proposer/Bidder) 

To: Palm Beach County, Selection Committee 

Project Description:------------------------------------

In response to Palm Beach County's RU/Bid No. ________________ , the undersigned 
hereby agree to utilize as a subcontractor the firm listed below, if awarded the contract. The undersigned further certify 
that the firm has been contacted and properly apprised of the projected work assignment(s) upon execution of the 
contract with Palm Beach County. 

Name of Firm: 

(Proposed SSE/DBE Subcontractor/Subconsultant) (Attach copy of SBE/DBE 
certification) 

Projected Work Assignment: Enter description of work assignment 

Projected Percentage of Prime's Contract Fees to be Awarded: (Dollar Amount or Percentage%) 

(Proposer/Bidder - Signature of Owner or Authorized Rep.) (Date) 

Subscribed and sworn to before me this _____ day of ____________ 20 _____ . 

(Notary's Signature) (Notary Seal) 

(ACKNOWLEDGEMENT BY THE PROPOSED SBE/DBE FIRM) 

The undersigned intends to perform work in connection with the above Contract as (check one) 
__ an individual __ a partnership __ a corporation __ a joint venture. The undersigned agrees with the 
prime contractor's/consultant's proposal and further certifies that all information provided herein is true and correct. 

(SBE/DBE - Signature of Owner or Authorized Rep.) (Date) 

Subscribed and sworn to before me this ___ day of _____________ 20_. 

(Notary's Signature) (Notary Seal) 

To be completed for each SBE/DBE expected to participated in this project 



SCHEDULE OF SBE/DBE PARTICIPATION EXHIBIT H-B 
(To b~_s_u_bmitted with an executed and notarized Letter of Intent from each SBE/DBE firm listed in this form) 

Contract Amount 
BID/RLI #: F-22-019 {Prime Contractor Total BID/RFP Submittal) $ 18,469,756.00 

PROJECT NAME: PROJECT START DATE: January 1, 2023 
Palm Tran Connection Paratransit Services 

PRIME Contact TELEPHONE #: 815.970.2405 CONTRACTOR: Transdev 
CONTACT 

Contact Email Address: shanoon.borst@transdev.com ' 

PERSON: Shannon Borst 

SBE/DBE Subcontractor SBE/DBE 
Contact Phone Type of Work To Be Performed 

$ 

Estimated 
Sub-Contract Amount 

JCM & Associates, Inc Richard Crady 800.543.3732 Provision of Employee Uniforms $ 6,684.00 

Seacoast Uniforms Dawn Mason 561.439.8005 Provision of Employee Uniforms $ 26,736.00 

MooreCars, LLC Melody Moore 678.472.9114 Provision of Janitorial Services 
$ 535,098.00 

Medi-Wheel Mariela Herklotz 561. 723.6372 Provision of Transportation Services 
$ 

569 965.00 

TV Guy Orlando dba MDB Services Marius Boyd 321.689.2716 Provision of Fueling Services $ 1,755,923.00 

Total Estimated Dollar ($) SBE/DBE Participation $ 
4,322,294.00 

SBE/DBE Subcontractor Participation Percentage 
(Total estimated amount allocated to SBEs/DBEs 

divided by Total Contract Amount} 
% 

23.40 

The listing of a SBE/DBE shall constitute a representation by the bidder/responder to Palm Beach County that such SBE/DBE has been contacted and properly apprised of the 
upcoming County project. Bidders/Responders are advised that the information contained herein is subject to verification by Palm Beach County's contract representative, with 
the concurrence of Palm Tran's DBE Liaison, and that submission of said information is an assertion of its accuracy, per the requirements of the DBE Program (49CFR26.39). 

I certify that the above information is true to the best of my knowledge: 

Signature 
Title Senior Vice President Date 4.17.23 

THIS DOCUMENT MUST BE PROVIDED WITH THE SUBMITTAL AND SIGNED BY THE PERSON SIGNING THE SUBMITTAL 

http:49CFR26.39
mailto:shanoon.borst@transdev.com
http:18,469,756.00


SCHEDULE OF SBE/DBE PARTICIPATION EXHIBIT H-B 

Contract Amount 
BID/RLI #: F-22-019 $ (Prime Contractor Total BID/RFP Submittal) 18,469,756.00 

PROJECT NAME: PROJECT START DATE: January 1, 2023 Palm Tran Connection Paratransit Services 

PRIME Contact TELEPHONE #: 815.970.2405 CONTRACTOR: Transdev 
CONTACT 

Contact Emall Address: shanoon.borst@transdev.com PERSON: Shannon Borst 

SBE/DBE Subcontractor SBE/DBE 
Contact Phone Type of Work To Be Performed 

$ 

Estimated 
Sub-Contract Amount 

People's Transit Limited Chuck Covington 734.467.7000 Provision of Transportation Services $ 1,427,888.00 

$ 

$ 

$ 

$ 

Total Estimated Dollar ($) SBE/DBE Participation $ 
4,322,294.00 

SBE/DBE Subcontractor Participation Percentage 
(Total estimated amount allocated to SBEs/DBEs 

divided by Total Contract Amount) 
% 

23.40 

The listing of a SBE/DBE shall constitute a representation by the bidder/responder to Palm Beach County that such SBE/DBE has been contacted and properly apprised of the 
upcoming County project. Bidders/Responders are advised that the information contained herein is subject to verification by Palm Beach County's contract representative, with 
the concurrence of Palm Tran's DBE Liaison, and that submission of said information is an assertion of its accuracy, per the requirements of the DBE Program (49CFR26.39). 

I certify that the above information is true to the best of my knowledge: 

Signature 
Title Senior Vice President Date 4.17.23 

THIS DOCUMENT MUST BE PROVIDED WITH THE SUBMITTAL AND SIGNED BY THE PERSON SIGNING THE SUBMITTAL 

http:49CFR26.39
mailto:shanoon.borst@transdev.com
http:18,469,756.00


SBE/ DBE UTILIZATION REPORT EXHIBIT H-C 
Report No. __ _ 

CONTRACT#: CONTRACT AMOUNT: $ DATE FORM SUBMITTED: 

PROJECT 
DESCRIPTION: PROJECT COMPLETION DATE: 

PRIME 
CONTRACTOR: PERIOD ENDING: 

CONTACT PERSON: TELEPHONE #: I FAX# N/A 

TO • • • • • • • ....... K ••• H ..... -· ••• _ •• 

SUBCONTRACTING INFORMA T/ON 

TO COUNTY'S CONTRACT REPRESENTATIVE AND PALM TRAN'S DBE LIAISON (csalazarflpbcgov,,o'4 

DBE Subcontractor Original Agreed 
Price 

Revised Agreed 
Price 

% of Work 
Completed 

To Date 
Amount Paid This 

Period 
Amount Paid 

To Date 
Gender Ethnic Category 

M F B H A NA w 

I attest that the information submitted in this report is in fact true and correct to the best of my knowledge 

Date 1~a- 1~ I 
Note: The information provided herein is subject to verification by Palm Trans DBE Liaison. 



FINAL SBE/DBE UTILIZATION REPORT EXHIBIT H-D 
(To be submitted with the final invoice) 

CONTRACT#: CONTRACT AMOUNT: DATE FORM SUBMITTED: 

PROJECT DESCRIPTION: PROJECT COMPLETION DATE: 

PRIME CONTRACTOR: PERIOD ENDING: 

CONTACT PERSON: TELEPHONE #: ( ) I FAX#( ) 

SUBCONTRACTING INFORMATION 
All payments made to SBE/DBE subcontractors must be reported on this form. 

SBE/DBE Subcontractor Description of Work Original Amount 
(Agreed to Price) 

Final Subcontract 
Amount 

Total Amount Paid 

TOTALS: 

I attest that the information submitted in this report is in fact true and correct to the best of my knowledge 1-~- 1~ I Date 

Note: The information provided herein is subject to verification by Palm Tran~ DBE Liaison 



EXHIBIT H-E 
SBE/DBE Unavailability Report - Good Faith Efforts 

A BIDDER that submits an Unavailability Report, (Exhibit Sample), in whicl1 they state they are unable to meet 
the SBE/DBE Goal, must be able to demonstrate through proper documentation its reasonable good-faith efforts 
to meet the goal, if BIDDER wishes to remain eligible for award. Reasonable efforts as determined by 49 CFR 
Part 26 - Appendix A to Part 26 - Guidance Concerning Good Faith Efforts, to meet Participation goals may 
include, but are not limited to: 

• Attendance at any scheduled pre-bid meeting concerning Small Business Participation. 
• Timely advertisement in general circulation media, trade association publications, and minority

focus media concerning subcontracting opportunities. 
• Timely notification of minority business or contractor groups and associations of solicitation for 

specific sub-bids. 
• Proof of written solicitations to SBE/DBE firms, allowing an adequate amount of time for response and 

inquiry from interested parties. 
• Efforts to select portions of the work proposed to be performed by SBE/DBE in order to increase the 

likelihood of achieving the stated goal. 
• Records of providing interested SBE/DBE with adequate information about the plans, specifications, 

scope of work and requirements of the contract. 
• Records of discussions with interested SBE/DBE about the required capabilities of the project and 

performing a thorough investigation of the SBE/DBE qualifications to determine inherent competencies. 
• Efforts to provide SBE/DBE that need assistance in obtaining bonding or insurance required by the 

BIDDER or COUNTY. 
• An Unavailability Report submitted by the BIDDER to County, prior to award explaining the Bidder's efforts 

to obtain SBE/DBE participation. The report shall include the following: 

- A detailed statement of the timely efforts made to negotiate with SBEs/DBEs including, at a minimum, 
the names, addresses and telephone numbers of SBEs/DBEs who were invited to bid or otherwise 
contacted. 

-- A description of the information provided to SBE/DBE regarding the plans and specifications for portions 
of the work to be performed; and a detailed statement of the reasons why additional agreements with 
SBE/DBE, if needed to meet the stated goal, were not reached. 

- A detailed statement of the efforts made to select portions of the work proposed to be performed by 
SBE/DBE in order to increase the likelihood of achieving the stated goal. 

- A list of each SBE/DBE that bid on a Subcontract but declared "unqualified" by the BIDDER, a detailed 
statement of the reasons for the Bidder's conclusion. (Quote too high, not complete, attach explanation) 

- Any additional information on methods used to reach SBE/DBE and the result. 

Samples: 

-Attach copies of quotes of all SBE/DBE who quoted but who were not selected. 

METHODS USED TO SOLICIT SBE/DBE PARTICIPATION FOR THIS PROJECT: 

-Fax-Email (identifying each SBE/DBE firm solicited based on each fax number and the associated fax 
transmission stat log(s). Please be sure fax dates are clearly visible/email print out) 
-Telephone (Telephone log showing the name of each SBE/DBE firm contacted, the telephone contact date, 
and brief notes about each contact, as applicable). 
-Mail (Documentation: Include a sample letter and include solicitations which were returned undeliverable) 
E-mail (attach E-mail copy sent and distribution list) Website address Advertisement placed in/on (attach 
copy of advertisement(s) referencing specific solicitation items and dates). 
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SAMPLE EXHIBIT SAMPLE 

NO. ________ _ 

(NAME OF PRIME CONTRACTOR) 

The undersigned representative of the prime contractor, personally appeared before the 
undersigned officer, authorized to administer oaths who, after being duly sworn, states that 
the undersigned has contacted the SBE/DBEs listed below and that said SBE/DBEs are 
unavailable to perform or to submit a bid which was not the low acceptable bid set forth, and 
that the following information regarding SSE/DBE subcontractors is true and correct to the 
best of his/her knowledge: 

1. The following SSE/DBE contractors were invited to bid subcontract work, but were not 
available to work. (Provide copy of the invitation, dates, List of SBE/DBEs, address, and 
responses.) 

2. The following SBE/DBE contractors were invited to bid subcontract work, but did not 
respond to the invitation. (Provide copy of the invitation, dates, List of SBE/DBEs, 
address) 

3. The following SSE/DBE contractors submitted bids which were not the low acceptable 
bids. (Provide copy of the responses and your analysis as to why the bids were not 
acceptable). 

If you did not get any responses to your solicitation of SSE/DBE contractors, please detail 
your efforts to recruit eligible firms, i.e., advertising, personal calls, mailing lists, etc. 
Information provided will be verified. Attach all supporting documents such as emails, 
newspaper ads, phone lists, mailing lists, etc. 

The report should be signed by the same person signing the BID submittal. 

Signature: _______________ _ 

Title: 

Date: 
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• • 

APPENDIX A 
BUSINESS INFORMATION 

Full Legal Name of Entity:_.;..F..,;.;irs..;;;.t.;..T=ra=n=s=it;...;l~n=c.,__ ______________ _ 
(Exactly as It Is to appear on the Contract) 

Entity Address: 720 E. Butterfield Road. Suite 300, Lombard. IL 60148 

Telephone Number: ( 630 ) 571-7070 Fax Number: { 630 ) 382-1090 

Form of Entity 
[X ] Corporation 
[ ] Limited Liability Company 
[ ] Partnership, General 
[ ] Partnership, Limited 
[ ] Joint Venture 
[ ] Sole Proprietorship 
Federal I.D. Number: ___ 2 3_-1_7_1 __ __ ________ _ __ 61 1""""9 

(1) If CONTRACTOR is a subsidiary, state name of parent company. 
Transdev North America. Inc. 

Caution:AII information provided herein must be as to CONTRACTOR (subsidiary)and 
not as to parent company. 

(2) Is Entity registered to do business in the State of Florida? Yes [ X] No [ ] 

If yes to the above, as of what date? 10/13/1972 

If not presently registered with the Division of Corporations to do business in the State of 
Florida as either a Florida or foreign corporation, CONTRACTOR acknowledges, by 
signing below. that it will register with the State of Florida prior to the effective date of the 
contract with Palm Beach County. 

Sl'GNATURE: , V , ~ 

~ ~ NAME (PRINT): ~ ( :f }lt"V('oef/4r 

TITLE: 1 t ti fl 
COMPANY: 1/wvulw 
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the mobility company 

March 29, 2023 

Louis Ferri 
Senior Manager of Paratransit 
Palm Tran 
50 South Military Trail, Suite 101 
West Palm Beach, FL 33415 

Dear Mr. Ferri, 

Transdev North America, Inc., the parent company of First Transit, Inc., guarantees the 
performance of First Transit, Inc. as it relates to the Emergency Contract for Palm Tran 
Connection Paratransit Services Run Package B. 

Sincerely, 

-
Mathieu LeBourhis 
Chief Financial Officer and Treasurer 

Transdev North America, Inc. 
720 E. Butterfield Road 
Suite 300 
Lombard, Illinois 60148 
USA 
630-571-7070 



)® 
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DATE (MM/DDNYYY) 
CERTIFICATE OF LIABILITY INSURANCE 04/11/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
MARSH USA LLC. 
540 W. MADISON 
CHICAGO, IL 60661 

CN101958462-FT-GAWU-23-23 

CONTACT 
NAME: 
PHONE I FAX 
IA/C No Extl: (A/C Nol: 
E-MAIL 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: National Union Fire Insurance Company 19445 

INSURED 
First Transit Inc. 
720 E. Butterfield Road 
Suite 300 
Lombard, IL 60148 

INSURER B : AIU Insurance Company 19399 

INSURER C : N/A N/A 

INSURER D : Certain Underwriters at Lloyds 524126 

INSURERE: 

INSURER F: 

~ 

COVERAGES CERTIFICATE NUMBER: CH 1-01 02727 46-08 REVISION NUMBER: 7 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICY EFF POLICY EXP 
LTR TYPE OF INSURANCE INSD WVD POLICY NUMBER IMM/DD/YYYYl CMM/DDNYYYl LIMITS 

A X COMMERCIAL GENERAL LIABILITY 9584172 04/01/2023 07/01/2023 EACH OCCURRENCE $ 10,000,000 

1 CLAIMS-MADE 0 OCCUR 
DAMAGE TO RENTED 
PREMISES /Ea occurrence) $ 

....__ MED EXP (Any one person) $ 

PERSONAL & ADV INJURY $ -
GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 10,000,000 

~ � PRO- DLoc PRODUCTS - COMP/OP AGG $ POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY 7281162 (AOS) 04/01/2023 07/01/2023 COMBINED SINGLE LIMIT $ 5,000,000 /Ea accident\ 
A 

....__ 
7281161 0/A) 04/01/2023 07/01/2023 X ANY AUTO BODILY INJURY (Per person) $ 

B 
-

OWNED - -SCHEDULED 7281180 (MA) 04/01/2023 07/01/2023 
AUTOS ONLY AUTOS 

BODILY INJURY (Per accident) $ 
t---

HIRED - NON-OWNED PROPERTY DAMAGE 
AUTOS ONLY AUTOS ONLY /Per accident) $ 

t--- -
$ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ -
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION $ $ 
B WORKERS COMPENSATION 15824907 (AOS) 04/01/2023 07/01/2023 

X I ~~fTUTE I I OTH-
AND EMPLOYERS' LIABILITY ER 

B YIN 15824909 (Retro- PA, WI) 04/01/2023 07/01/2023 ANYPROPRIETOR/PARTNER/EXECUTIVE 0 E.L. EACH ACCIDENT $ 5,000,000 
B OFFICER/MEMBER EXCLUDED? NIA 

15824908 (CA Only} 04/01/2023 07/01/2023 (Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 5,000,000 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 5,000,000 

D Excess Auto B0509BOWCN2350464 03/06/2023 03/06/2026 Limit (xs primary Auto $SM) 5,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Certificate Holder includes Baptist Health South Florida/Ebix RCS, One Ebix Way, Johns Creek, GA 30097. 
RE: Transportation -ADA, RFP No. 14-041/SC- Palm Tran Connection Paratransit Services. 

Palm Beach County Board of Commissioners, a Political subdivision of the State of Florida, its officers, employees and agents, State of Florida, Department of Transportation (FDOT), Palm Trans, Inc., Medi-Wheels 
of Palm Beaches, Inc., and Peoples Transit are included as additional insured with respect to General and Automobile Liability where required by written contract. 

CERTIFICATE HOLDER CANCELLATION 

Palm Beach County 
c/o Purchasing Department 
50 S Military Trail 
Suite 110 
West Palm Beach, FL 33415 

I 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~~.s..?4'...e...ee 
© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: CN101958462 
LO C #: Chicago 

~ 
ACORD® ADDITIONAL REMARKS SCHEDULE Page 2 of 
~ 

NAMED INSURED AGENCY 
First Transit Inc. 
720 E. Butterfield Road 

MARSH USA LLC. 

Suite 300 
Lombard, IL 60148 

POLICY NUMBER 

CARRIER I NAICCODE 

EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

This insurance is primary and non-contributory over any existing insurance and limited to liability arising out of the operations of the named insured and where required by written contract. 

Waiver of subrogation is applicable where required by written contract. 

Named Insured is self-insured for Auto Physical Damage (Comprehensive/Collision). 

Sexual Abuse and Molestation Coverage is included under the General Liability Policy. 

Vehicle# VIN Number Year of Chassis Make Model Tag# 

20101 FT+ 

A59BA2: 
A1311FDES6PG6LKB62497 2020 FORD COLLINS T24WRH-F310G TJ1243 

20102 FT 1FDES6PG8LKB62498 2020 FORD COLLINS T24WRH-F310G TJ0626 

20103 FT 1FDES6PGXLKB62499 2020 FORD COLLINS T24WRH-F310G TJ1245 

20104 FT 1 FDES6PG2LKB62500 2020 FORD COLLINS T24WRH-F31 0G T J0627 

20105 FT 1FDES6PG4LKB62501 2020 FORD COLLINS T24WRH-F310G TJ0624 

20106 FT 1 FDES6PG6LKB62502 2020 FORD COLLINS T24WRH-F31 0G T J1240 

20107 FT 1 FDES6PG8LKB62503 2020 FORD COLLINS T24WRH-F31 0G T J1239 

20108 FT 1FDES6PGXLKB62504 2020 FORD COLLINS T24WRH-F310G TJ0625 

20109 FT 1 FDES6PG1 LKB62505 2020 FORD COLLINS T24WRH-F31 0G T J1251 

20110 FT 1 FDES6PG3LKB62506 2020 FORD COLLINS T24WRH-F31 0G T J1244 

20111 FT 1 FDES6PG5LKB62507 2020 FORD COLLINS T24WRH-F31 0G TJ1255 

20112 FT 1 FDES6PG7LKB62508 2020 FORD COLLINS T24WRH-F31 0G T J1324 

20113 FT 1FDES6PG9LKB62509 2020 FORD COLLINS T24WRH-F310G TJ1259 

20114 FT 1FDES6PG5LKB625102020 FORD COLLINS T24WRH-F310G TJ1256 

20115 FT 1 FDES6PG7LKB62511 2020 FORD COLLINS T24WRH-F310G TJ1248 
20116 FT 1FDES6PG9LKB625122020 FORD COLLINS T24WRH-F31 0G T J1331 
20117 FT 1 FDES6PG0LKB62513 2020 FORD COLLINS T24WRH-F31 0G T J1242 

20118 FT 1FDES6PG2LKB62514 2020 FORD COLLINS T24WRH-F310G TJ2679 

20119 FT 1 FDES6PG4LKB62515 2020 FORD COLLINS T24WRH-F31 0G T J1246 

20120 FT 1 FDES6PG6LKB62516 2020 FORD COLLINS T24WRH-F31 0G TJ2572 
20121FT1FDES6PG8LKB625172020 FORD COLLINS T24WRH-F310G Tl9600 
20122 FT 1FDES6PGXLKB62518 2020 FORD COLLINS T24WRH-F310G TJ1257 

20123 FT 1FDES6PG1LKB62519 2020 FORD COLLINS T24WRH-F310G TJ1247 

20124 FT 1FDES6PG8LKB62520 2020 FORD COLLINS T24WRH-F310G TJ1249 

20125 FT 1 FDES6PGXLKB62521 2020 FORD COLLINS T24WRH-F310G TJ2658 

20126 FT 1 FDES6PG1LKB625222020 FORD COLLINS T24WRH-F31 0G T J1254 

20127 FT 1FDES6PG7LKB65215 2020 FORD COLLINS T24WRH-F310G TJ1252 

20128 FT 1FDES6PG3LKB62523 2020 FORD COLLINS T24WRH-F310G TJ1253 

20129 FT 1FDES6PG5LKB625242020 FORD COLLINS T24WRH-F31 0G T J1330 
20130 FT 1FDES6PG9LKB652162020 FORD COLLINS T24WRH-F310G TJ2570 

20131 FT 1 FDES6PG0LKB65217 2020 FORD COLLINS T24WRH-F310G Tl9603 
2015 FT 5TDZZ3DC6LS039180 2020 Toyota Sienna TG8648 

2016 FT 5TDZZ3DC5LS041762 2020 Toyota Sienna TH0465 
2017 FT 5TDZZ3DC0LS042303 2020 Toyota Sienna TH0466 

2018 FT 5TDZZ3DC4LS041073 2020 Toyota Sienna TH0467 

2019 FT 5TDZZ3DCXLS040879 2020 Toyota Sienna TH0468 

2020 FT 5TDZZ3DC6LS040085 2020 Toyota Sienna TH0469 
2021 FT 5TDZZ3DC1LS0405922020 Toyota Sienna TG8658 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: CN101958462 
LO C #: Chicago 

~ 
ACORD® ADDITIONAL REMARKS SCHEDULE Page 3 of 
~ 

NAMED INSURED AGENCY 
First Transit Inc. 
720 E. Butterfield Road 

MARSH USA LLC. 

Suite 300 
Lombard, IL 60148 

POLICY NUMBER 

CARRIER I NAICCODE 

EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

2022 FT 5TDZZ3DC6LS040264 2020 Toyota Sienna TG8657 

2023 FT 5TDZZ3DC4LS040196 2020 Toyota Sienna TG8656 

2024 FT 5TDZZ3DC0LS041054 2020 Toyota Sienna TG8655 
2025 FT 5TDZZ3DC4LS040599 2020 Toyota Sienna TG8654 

2026 FT 5TDZZ3DC3LS040299 2020 Toyota Sienna TG8653 
2027 FT 5TDZZ3DC5LS040496 2020 Toyota Sienna TG8652 

2028 FT 5TDZZ3DCXLS039246 2020 Toyota Sienna TG8663 

2029 FT 5TDZZ3DC9LS041215 2020 Toyota Sienna TG8664 
2808 FT 2C4RC1 CG6NR 171913 2022 Chrysler Voyerger LX T J5414 
2809 FT 2C4RC1CG7NR172035 2022 Chrysler Voyerger LX T J5413 

2810 FT 2C4RC1 CGXNR171915 2022 Chrysler Voyerger LX T J5426 

2811 FT 2C4RC1CG9NR172036 2022 Chrysler Voyerger LX T J5427 

2812 FT 2C4RC1CG9NR172165 2022 ChryslerVoyerger LX TJ5419 

2813 FT 2C4RC1CGXNR171915 2022 ChryslerVoyerger LX TJ5428 

2814 FT 2C4RC1 CGXNR172160 2022 Chrysler Voyerger LX T J5425 

2815 FT 2C4RC1 CGXNR172285 2022 Chrysler Voyerger LX TJ5418 
2070 FT 1 FDES6PG7LKA77345 2020 FORD COLLINS T24WRH-F31 0G Tl6109 

2071 FT 1FDES6PG9LKA77346 2020 FORD COLLINS T24WRH-F310G Tl7356 

2072 FT 1 FDES6PG4LKA64293 2020 FORD COLLINS T24WRH-F31 0G Tl4130 

2073 FT 1FDES6PG6LKA64294 2020 FORD COLLINS T24WRH-F31 0G Tl7658 
2074 FT 1FDES6PG8LKA64295 2020 FORD COLLINS T24WRH-F310G Tl4141 

2075 FT 1FDES6PGXLKA642962020 FORD COLLINS T24WRH-F31 0G Tl4139 
2076 FT 1 FDES6PG1 LKA64297 2020 FORD COLLINS T24WRH-F31 0G Tl4134 

2077 FT 1FDES6PG5LKA77344 2020 FORD COLLINS T24WRH-F310G Tl4129 

2078 FT 1 FDES6PG1LKA773422020 FORD COLLINS T24WRH-F31 0G Tl7355 

2079 FT 1 FDES6PG3LKA77343 2020 FORD COLLINS T24WRH-F31 0G Tl4127 

2080 FT 1FDES6PG8LKA77340 2020 FORD COLLINS T24WRH-F310G Tl4137 

2081 FT 1FDES6PGXLKA77341 2020 FORD COLLINS T24WRH-F310G Tl6114 
2082 FT 1 FDES6PG0LKA77347 2020 FORD COLLINS T24WRH-F31 0G Tl4132 
2083 FT 1FDES6PG2LKA77348 2020 FORD COLLINS T24WRH-F310G Tl7357 

2084 FT 1FDES6PG2LKA854822020 FORD COLLINS T24WRH-F310G Tl7350 

2085 FT 1FDES6PG4LKA85483 2020 FORD COLLINS T24WRH-F310G Tl6115 

2086 FT 1FDES6PG6LKA854842020 FORD COLLINS T24WRH-F31 0G Tl4133 

2087 FT 1FDES6PG8LKA85485 2020 FORD COLLINS T24WRH-F310G Tl4140 

2088 FT 1 FDES6PGXLKA85486 2020 FORD COLLINS T24WRH-F31 0G Tl7349 
2089 FT 1 FDES6PG1 LKA85487 2020 FORD COLLINS T24WRH-F31 0G Tl7353 

21200 FT 1 FDFE4FN9MDC29051 2021 FORD TURTLE TOP Tl8404 

21201 FT 1 FDFE4FN2MDC29053 2021 FORD TURTLE TOP Tl8427 

21202 FT 1FDFE4FNOMDC290522021 FORD TURTLE TOP Tl8428 

21203 FT 1FDFE4FN5MDC30746 2021 FORD TURTLE TOP Tl8405 

21204 FT 1FDFE4FN3MDC30745 2021 FORD TURTLE TOP Tl8424 
21205 FT 1FDFE4FN9MDC29938 2021 FORD TURTLE TOP Tl8425 

21206 FT 1FDFE4FN1MDC307442021 FORD TURTLE TOP Tl8426 

21207 FT 1FDFE4FN2MDC408452021 FORD TURTLE TOP Tl2383 
21208 FT 1FDFE4FN4MDC408462021 FORD TURTLE TOP Tl2379 
21209 FT 1FDFE4FN6MDC408472021 FORD TURTLE TOP TH6417 

21210 FT 1 FDFE4FN8MDC40848 2021 FORD TURTLE TOP TH6413 

21211 FT 1FDFE4FNXMDC408492021 FORD TURTLE TOP Tl2384 

21212 FT 1FDFE4FN6MDC408502021 FORD TURTLE TOP Tl2388 
21213 FT 1 FDFE4FN8MDC40851 2021 FORD TURTLE TOP Tl2390 
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21214FT 1FDFE4FNXMDC408522021 FORD TURTLETOPTH6418 

21215 FT 1FDFE4FN1MDC40853 2021 FORD TURTLE TOP TH6416 

21234 FT 1 FDFE4FN2MDC20482 2021 FORD TURTLE TOP T J6332 
21236 FT 1 FDFE4FN0MDC20495 2021 FORD TURTLE TOP Tl8879 

4514-P FT 1FDFE4FS7EDB17176 2014 Ford E450 23' Champion Challenger TD9499 
4515-P FT 1FDFE4FS9EDB17177 2015 Ford E45123' Champion ChallengerTD9500 

4606-P FT 1FDFE4FS7EDB17159 2014 Ford E450 23' Champion ChallengerTB8030 

4602-P FT 1FDFE4FSXEDB171552014 Ford E450 23' Champion Challenger TD9503 

22302P FT 1 FDFE4FN2NDC42709 2022 FORD TURTLE TOP T J7536 
22108 FT 1FDES6PGONKA532762022 FORD TRANSIT 350HD TURBO TJ5431 

22109 FT 1FDES6PG9NKA53535 2022 FORD COLLINS S6PE 

22110 FT 1 FDES6PG5NKA53449 2022 FORD COLLINS S6PE 
22111 FT 1 FDES6PGBNKA53669 2022 FORD COLLINS S6PE 

22320 FT 1 FDFE4FN8NDC43072 2022 FORD TURTLE TOP T J6924 

22321 FT 1 FDFE4FN5NDC43093 2022 FORD TURTLE TOP T J6923 

22322 FT 1 FDFE4FN3NDC43075 2022 FORD TURTLE TOP T J6922 

22323 FT 1 FDFE4FN0NDC43079 2022 FORD TURTLE TOP T J8783 

22324 FT 1 FDFE4N7NDC43080 2022 FORD TURTLE TOP T J6930 

22325 FT 1 FDFE4FN9NDC43081 2022 FORD TURTLE TOP T J6927 

22326 FT 1FDFE4FN0NDC43082 2022 FORD TURTLE TOP TJ6926 
22327 FT 1FDFE4FN2NDC430832022 FORD TURTLE TOP TJ6925 

22328 FT 1 FDFE4FN5NDC43076 2022 FORD TURTLE TOP T J6929 
22329 FT 1FDFE4FN3NDC43089 2022 FORD TURTLE TOP TJ8325 

22330 FT 1FDFE4FN1NDC43091 2022 FORD TURTLE TOP TJ8782 

22331 FT 1 FDFE4FN3NDC43092 2022 FORD TURTLE TOP T J7535 
22332 FT 1FDFE4FN7NDC430942022 FORD TURTLE TOP T J8777 

22333 FT 1FDFE4FNONDC430962022 FORD TURTLE TOP TJ6931 

22334 FT 1FDFE4FN9NDC430782022 FORD TURTLE TOP TJ6928 
22335 FT 1FDFE4FN4NDC430842022 FORD TURTLE TOP T J8778 

22336 FT 1FDFE4FN1NDC43074 2022 FORD TURTLE TOP TJ8774 

22337 FT 1 FDFE4FN1 NDC43088 2022 FORD TURTLE TOP TJ8326 

22338 FT 1 FDFE4FN2NDC43097 2022 FORD TURTLE TOP T J8406 

4815 FT 2C7WDGBG3ER476549 2014 Dodge Grand Caravan TD0062 
4818 FT 2C7WDGBG3ER476552 2014 Dodge Grand Caravan TD0063 

4819 FT 2C7WDGBG5ER476553 2014 Dodge Grand Caravan TD0088 
4832 FT 2C7WDGBG3ER476566 2014 Dodge Grand Caravan TD0080 

4833 FT 2C7WDGBG5ER476567 2014 Dodge Grand Caravan TD0079 

4836 FT 2C7WDGBG5ER476570 2014 Dodge Grand Caravan TC9985 

4838 FT 2C7WDGBG9ER476572 2014 Dodge Grand Caravan TD8705 

4839 FT 2C7WDGBG0ER476573 2014 Dodge Grand Caravan TD8707 

8701 FT 1FDFE4FS2JDC41883 2018 FORD TURTLE TOP TG3924 

9710 FT 1FDFE4FS5KDC27929 2019 FORD TURTLE TOP TH2659 

9925 FT 1FDES8PM3KKB407952019 FORD COLLINS T24WRH-F310G TH6242 

9926 FT 1FDESBPM5KKB40796 2019 FORD COLLINS T24WRH-F310G TH6240 
9927 FT 1FDESBPM9KKB40798 2019 FORD COLLINS T24WRH-F310G TH6244 

9929 FT 1 FDESBPM7KKB40797 2019 FORD COLLI NS T24WRH-F31 0G TH6247 

9930 FT 1FDES8PM5KKB40801 2019 FORD COLLINS T24WRH-F310G TH6225 

9931 FT 1FDES8PM7KKB40802 2019 FORD COLLINS T24WRH-F310G TH6228 

9932 FT 1FDES8PM7KKB57728 2019 FORD COLLINS T24WRH-F310G TH6245 
9933 FT 1 FDES8PM9KKB57729 2019 FORD COLLI NS T24WRH-F31 0G TH6246 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



------------------

5 

AGENCY CUSTOMER ID: CN101958462 
LO C #: Chicago 

~ 
ACORD® ADDITIONAL REMARKS SCHEDULE Page 5 of 
~ 

AGENCY NAMED INSURED 
First Transit Inc. 
720 E. Butterfield Road 

POLICY NUMBER Suite 300 
Lombard, IL 60148 

MARSH USA LLC. 

CARRIER I NAICCODE 

EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

9934 FT 1FDES8PM5KKB57730 2019 FORD COLLINS T24WRH-F310G TH6250 

9935 FT 1FDES8PM7KKB57731 2019 FORD COLLINS T24WRH-F310G TH6251 

9936 FT 1FDES8PM9KKB57732 2019 FORD COLLINS T24WRH-F310G TH6249 

110 1FDBF2A69FEC578962015 FORD FORD F250 SRW DIHD31 

111 3FADP0L32CR380620 2012 FORD 2011 FORD FUSION LCLU22 

112 3FADP0L31CR193630 2012 FORD 2012 FORD FUSION DZPM55 

113 3FADP0L31CR199444 2012 FORD 2012 FORD FUSION DZPM56 

114 1 FAFP53U26A220797 2006 FORD 40 FORD TAURUS LBZD24 

1151GNDM19X448112278 2004 CHEVY CHEVROLET ASTROVAN LQAC32 
303 15GGB221021071277 2002 Gillig 2002 Gillig JHBC22 

305 15GGB221421071279 2002 Gillig 2003 Gillig Z26FFS 

306 15GGB221221071278 2002 Gillig 2004 Gillig Z25FFS 

FT941GBJ5V1937F425868 2007 CHEVY C5500 CHAMPION Z28FFS 

32761FVACWDT9EHFS3276 2014 FRGHT M2106 TB AU22HW 

8004 FT ZFBERFAB8J6L10137 2018 RAM PROMASTERWAGON TF8212 

8005 FT ZFBERFAB0J6L08964 2018 RAM PROMASTER WAGON TF8211 

1 FDFE4FS0EDB17178 2014 Ford E450 23' Champion Challenger 4516 - P TD9501 

1FDFE4FN9MDC204942021 FORD TURTLE TOP 21235-P T J6799 

1 FDFE4FN9MDC20480 2021 FORD TURTLE TOP 21237-P T J6800 
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PERFORMANCE BOND Travelers Casualty and Surety Company of America 
One Tower Square, Hartford, CT 06183 Annual Form 

Bond No. 107747328 

KNOW ALL BY THESE PRESENTS, That we First Transit, Inc. , 
as Principal, and Travelers Casualty and Surety Company of America, of Hartford, Connecticut, authorized to do 

business in the State of____ F _lo r id a , as Surety, are held and firmly bound unto 

Palm Beach County Board of County Commissioners , as Obligee, in the maximum penal sum of 

Five Hundred Thousand and 00/100 Dollars ($ 500,000.00 ), lawful money of the United States of 
America, for which payment well and truly to be made we bind ourselves, our heirs, executors and assigns, jointly and 
severally, firmly by this Bond. 

WHEREAS, the Principal has entered, or is about to enter, into a written agreement with the Obligee entitled 

EMERGENCY CONTR-\CT FOR PALM TR-\N CONNECTION PAR-\ TRANSff SERVICES RUN PACKAGE B' for the purpose of 

NIA (hereinafter referred to as the Contract), which 
Contract is hereby referred to and made a part hereof; 

NOW, THEREFORE, the condition of this obligation is such that if the Principal shall well and truly perform its obligations 
as set forth in the Contract, then this Bond shall be void; otherwise to remain in full force and effect pursuant to its terms. 

Notwithstanding anything to the contrary in the Contract, this Bond is subject to the following express conditions: 

1. This Bond shall be effective for the definite period of 01/01/2023 to 01/01/2024 (annual period). 
This Bond may be extended, at the sole option of the Surety, by continuation certificate for additional periods from 
the expiry date hereof. However, neither: (a) the Surety's decision not to issue a continuation certificate, nor (b) the 
failure or inability of the Principal to file a replacement bond or other security in the event the Surety exercises its 
right to not renew this Bond, shall itself constitute a loss to the Obligee recoverable under this Bond or any extension 
thereof. 

2. The Contract has a term ending 01/01/2024 ("Contract Expiration Date"). Regardless of the 
number of years this Bond is in force or the number of continuation certificates issued, this Bond shall not be 
extended beyond the Contract Expiration Date. 

3. Regardless of the number of years this Bond is in force or the number of continuation certificates issued, the liability 
of the Surety shall not be cumulative in amounts from period to period and shall in no event exceed the amount set 
forth above, or as amended by rider. 

4. No action, suit or proceeding shall be brought against the Surety on this instrument unless such action, suit or 
proceeding is brought within one year from termination or expiration of this Bond. If the provisions of this paragraph 
are prohibited by law, the minimum period of limitation available to the Surety as a defense under applicable law 
shall apply. 

5. Any notice made under this Bond shall be made in writing to the Surety at the following address: Travelers Casualty 
and Surety Company of America, One Tower Square, Hartford, CT 06183, Attn: Bond Claim. 

6. If any conflict or inconsistency exists between the Surety's obligations or undertakings as described in this Bond 
and as described in the Contract, then the terms of this Bond shall prevail. 

SIGNED, SEALED AND DATED this~ day of April , 2023 

First Transit. Inc. 

;;1 
By: Mathieu Le Bourhis, CFO 

, Principal 

Travelers Casualty and Surety Company of America 

/7 ,.,d.J' _/ ~-- ~-
By: C-~"l~~- ~-, ~----

Chtistopher T. l\foser , Attorney-in-Fact 

S-50250 (6/19) 

http:500,000.00


TRAVELERSJ 
Travelers Casualty and Surety Company of America 
Travelers Casualty and Surety Company 
St. Paul Fire and Marine Insurance Company 

POWER OF ATTORNEY 
KNOW ALL MEN BY THESE PRESENTS: That Travelers Casualty and Surety Company of America, Travelers Casualty and Surety Company, and St 
Paul Fire and Marine Insurance Company are corporations duly organized under the laws of the State of Connecticut (herein collectively called the 
"Comp~nies"), ard that the _Cqmpanies do hereby make, constitute and appoint ChristopherT. Moser of 

Chicago , Illinois , their true and lawful Attorney(s)-in-Fact to sign, execute, seal and acknowledge any and all bonds, 
recognizances, conditional undertakings and other writings obligatory in the nature thereof on behalf of the Companies in their business of guaranteeing 
the fidelity of persons, guaranteeing the performance of contracts and executing or guaranteeing bonds and undertakings required or permitted in any 
actions or proceedings allowed by law. 

IN WITNESS WHEREOF, the Companies have caused this instrument to be signed, and their corporate seals to be hereto affixed, this 21st day of April, 
2021. 

State of Connecticut 
By~_ 

City of Hartford ss. 

On this the 21st day of April, 2021, before me personally appeared Robert L Raney, who acknowledged himself to be the Senior Vice President of each 
of the Companies, and that he, as such, being authorized so to do, executed the foregoing instrument for the purposes therein contained by signing on 
behalf of said Companies by himself as a duly authorized officer. 

IN WITNESS WHEREOF, I hereunto set my hand and official seal. 

My Commission expires the 30th day of June, 2026 ~/!~ 
Anna P. Nowik, Notary Public 

This Power of Attorney is granted under and by the authority of the following resolutions adopted by the Boards of Directors of each of the Companies, 
which resolutions are now in full force and effect, reading as follows: 

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any 
Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint Attorneys-in-Fact and 
Agents to act for and on behalf of the Company and may give such appointee such authority as his or her certificate of authority may prescribe to sign 
with the Company's name and seal with the Company's seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of 
a bond, recognizance, or conditional undertaking, and any of said officers or the Board of Directors at any time may remove any such appointee and 
revoke the power given him or her; and it is 

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice 
President may delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided that each such delegation 
is in writing and a copy thereof is filed in the office of the Secretary; and it is 

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditional 
undertaking shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President, any 
Senior Vice President or any Vice President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any 
Assist.ant Secretary and duly attested and sealed with the Company's seal by a Secretary or Assistant Secretary; or (b) duly executed (under seal, if 
required) by one or more Attorneys-in-Fact and Agents pursuant to the power prescribed in his or her certificate cr their certificates of authority or by one 
or more Company officers pursuant to a written delegation of authority; and it is 

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any 
Vice President, any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to any 
Power of Attorney or to any certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for 
purposes only of executing ard attesting bonds and undertakings and other writings obligatory in the nature thereof, and any such Power of Attorney or 
certificate bearing such facsimile signature or facsimile seal shall be valid and binding upon the Company and any such power so executed and certified 
by such facsimile signature and facsimile seal shall be valid and binding on the Company in the future with respect to any bond or understanding to 
which it is attached. 

I, Kevin E. Hughes, the undersigned, Assist.ant Secretary of each of the Companies, do hereby certify that the above and foregoing is a true and correct 
copy of the Power of Attorney executed by said Companies, which remains in full force and effect. 

17th Dated this day of April 2023 . 

i!~ ?.~ 
l Kevin E. Hughes~ /-\::s::s1::sta11t 0eu eta, y 

To verify the authenticity of this Pow.erofAttc,mey, please call us at 1-800-421-3880. 
Please refer to the above-named Attorney(s)-in-Fact andthe aetai/s of the bond to which this Power of Attorney is attached. 

~~~;;iY.i~ ~~{;1:::1~~ 
§_.:f_.,.- ... ~\ ,J'J,-"~-,.~~ 

AR,FORO, ;~ \ 
CONN. i~1 

~I' 



ATTACHMENT 3 

23- Oi.s,I / 
BOARD OF COUNTY COMMISSIONERS 

PALM BEACH COUNTY, FLORIDA 
BUDGET TRANSFER 

BGEX 540 032923 *1133 
FUND 1340 

EXPENDED/ 
ORIGINAL CURRENT ADJUSTED ENCUMBERED REMAINING 

ACCT.NUMBER ACCOUNT NAME BUDGET BUDGET INCREASE DECREASE BUDGET As of 03/29/2023 BALANCE 

EXPENDITURES 

820-9900-9902 
540-5003-3423 

Operating Reserves 
Contractual Srvices - Paratransit 

10,000,000 
30,019,300 

9,745,687 
30,019,300 

0 

9,527,077 
9,527,077 218,610 

39,546,377 
0 

, 10,392,008 
218,610 

29,154,369 

Total Expenditures and Balances 131,359,102 131,359,102 9,527,077 9,527,077 131,359,102 
============ 

Date By Board of County Commissioners PALMTRAN 

At Meeting of April 18, 2023 Initiating Department/Division 

Administration/Budget Department Approval 

OFMB Department - Posted 
Deputy Clerk to the 
Board of County Commissioners 
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