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PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY

Meeting Date: May 23, 2023

Department: Public Safety

. EXECUTIVE BRIEF

Title: 2023 Hurricane Preparedness Briefing and 9-1-1 System Overview

Summary: The purpose of this briefing is to provide an update on the 2023 Atlantic
Hurricane season and the Public Safety Department’s preparedness strategies for the
upcoming storm season as well as an overview of the County’s 9-1-1 system. The
Public Safety Department’s Division of Emergency Management (DEM) relies on all
County departments, as well as, the Board of County Commissioners and numerous
local, state, federal, and non-profit volunteer agencies to provide support and resources
to help Palm Beach County plan, respond, and recover from disasters. The DEM has
worked with numerous stakeholder agencies to ensure the safety and well-being of our
residents and employees of Palm Beach County. The Public Safety Department’s
Division of 9-1-1 Program Services is responsible for deploying and maintaining the
technical infrastructure that enables 9-1-1 call routing, and supports Palm Beach
County’s 16 Public Safety Answering Points (PSAPs) that handle 9-1-1 calls.
Countywide (DB)

Background and Justification: Pursuant to Florida Statutes, Chapter 252, it is the
county’s responsibility to be prepared to respond to, and recover from, any hazard that
threatens the lives and property of residents and visitors of Palm Beach County. Our
citizens rely on us for emergency shelters, as well as, other countywide disaster functions
that are a critical component of our emergency response system. Pursuant to Florida
Statutes, Chapter 365.171, the Department of Management Services (DMS) is required
to develop, maintain, and impiement the State E911 Plan, which requires a County 911
Coordinator to serve as the single point of contact between the County and DMS
regarding E911 fiscal, technical, operational, and strategic planning issues.
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FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2023 2024 2025 2026

—— eeee— rvee——— ee—

Personal Services

2027

Operating Costs

Capital Expenditures

External Revenues

Program Income {County)

In-Kind Match (County)

Net Fiscal Impact *

# ADDITIONAL FTE
POSITIONS (Cumulative) 0 0 0 0

Is Item Included In Current Budget? Yes No
Does this item include the use of federal funds? Yes No

Budget Account Exp No: Fund Dept. Unit Obj. Prog.
Rev No: Fund Dept. Unit Rev, . Proq.

B. Recommended Sources of Funds/Summary of Fiscal Impact:
*There is no fiscal impact associated with this agenda item.

Dlgu ly slgned by Marianels Diaz
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C. Departmental Fiscal Review: : Dile. 20050425 T8.18:03-0400
lll. REVIEW COMMENTS

A. OFMB Fiscal andfor Contract Dev. and Control Comments:
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B. Legal Suff' ncy:

5 [4[17

ff’/ WAssnstant County Attorney

C. Other Department Review:

Department Director

This summary is not to be used as a basis for payment.
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U.S. Landfalling Hurricanes 2017-2021




PLANNING REALITIES

The Nation’s Strongest — 150 mph or greater
All but 1 were Tropical Storms 3 days before landfall

U.S. 150 mph+

1919 — Storm 2
1932 — Storm 2
1935 — Labor Day
1969 — Camille
1992 — Andrew
2004 — Charley
2018 — Michael
2020 — Laura
2021 — Ida
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When can 20 miles = 125 miles? (Fort Myers to Tampa)

Shifts in Track along a north-south coastline
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Shelters

Evacuate if you live in a
manufactured /mobile home;
have substandard construction;
or live in a flood-prone area.

IMPORTANT: Not all shelters will be opened
at the same time. Stay tuned to local TV and
radio for shelter opening announcements.
- Independence Middle School
4001 Greenway Dr, Jupiter 33438
- Palm Beach Gardens High Schoal
4245 Haolly Dr, Palm Beach Gardens 33410
. Dr Mary McLeod Bethune Elementary School
1501 Avenue U, Riviera Beach 33404
. Seminole Ridge High Schoal
4601 Seminole Pratt Whitney Rd,
Loxahatchee 33470
. West Gate Elementary School
1545 Loxahatchee Dr, West Palm Beach 33409
Farest Hill High School
6901 Parker Ave, West Palm Beach 13405
. Palm Beach Central High School
8499 Forest Hill Blvd, Wellington 33411
John I Leonard High School
4701 10th Ave N, Greenacres 313463
. Park Vista High School
7900 Jog Rd, Lake Worth 33467
. Boynton Beach High School
4975 Park Ridge Blvd, Boynton Beach 33426
« Atlantie Community High Sehool
455 W Atlantic Ave, Delray Beach 33445
1. Boca Raton High School
1501 NW 15th Ct, Boca Raton 33486
3. West Boca Raton High School
12811 Glades Rd, Boca Raton 33498
14. Lake Shore Middle School
415 W Canal St N, Belle Glade 33430
15, Pahokee Middle School
850 Larrimore Rd, Pahokee 33476

Risk Shelters
With Evacuation Zones
e A See Taxd Box Abowe

Shetler  INZone B

i i g Y By s B At
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Position # of County Emples

Department Essential 3,930
EOC Essential 209
Emergency Information Center (EIC) 101
Disaster Service Agents 889
~ Disaster Team Leaders 73
Disaster Field Workers 113




EMPLOYEE DISASTER RESPONSE PROGRAM
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Palm Beach County General Population Shelter Organizational Chart ogether

SHELTER STAFFING ™™ .

Shelter Management Team .
School District Principal— Sheker Manager

PBC Supervisor \"_‘?"‘ -
ARC Supervisor

 Shelter leac
. Shelter st

Logistics Health Services Shelter Operations
School District Fire Rescue PBC Employees
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Law Enforcement | | Fire Rescue
School District Local Agency
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GcbcolEl=mc: March 1, 2019
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Shelter supervisors
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Prevention

Recovery What is
Emergency
Preparedness?
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Disasters Don t Plan Ahead.
YOU CAN.

* Encourage planning for disasters a priority for
everyone; employees, residents, family &
friends

* Encourage your businesses to be prepared

* Encourage your constituents to be prepared at
eV every opportunity

L2oR1v% 20
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Make a plan

P NEuilcat

BUILD
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 conc “,{Q Be informed
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GET
INVOLVED

Mymmcm
www.readypbc.org

AVelved 1 =G
% INFORMED

Updated Critical Information
at Your Fingertips
Download our FREE app:
PBCDART



http:www.ReadyPBC.com

MAKE A PLAN

« Have a plan:

MAKE

* Everyone has a duty to be prepared; APLAN

With Your Family

« Know if you need to evacuate:

* If so, know where you

there (within Co

- Identify a me
communic

. |f | .

-
Shs

oel
_INVOLVED

3
INFORMED

Updated Critical Information
at Your Fingertips

Download our FREE app:
PBCDART


http:www.ReadyPBC.com

MAKE A PLAN

 Have a plan:

p*

* Know your home: MAKE
APLAN
« Understand your e

mitigation measures
Windows/Shutt
Roof Bracing
Garag )C

[

O
BE

INFORMED

Updated Critical Information
at Your Fingertips

Download our FREE app:
PBCDART


http:www.ReadyPBC.com

BUILD A KIT

Make a kit; keep it stocked year round

MAKE

Canned food and snacks (can opener) APLAN
Water - 1 gallon per person per day Ca 2 e
Prescriptions and over the cour :

Flashlights, battery
batteries g
Personal hygi
Baby it
Pet ite

GET
_INVOLVED

INFORMED

r_\ Updated Critical Information
at Your Fingertips

Download our FREE app:

PBCDART


http:www.ReadyPBC.com

GET INVOLVED

« Volunteer with an organization active in disasters
« Amateur Radio Club
* American Red Cross
« Salvation Army
* United Way
* Your Own faith based organization
* Or get involved within your own community and help
your neighbors by becoming a Community Emergency
Response Team Member (CERT)
* Check on those living alone or who are elderly

COMMUNITY EMERGENCY
RESPONSE TEAM

www.ReadyPBC.com @y

With Your Family

For Your Househéld

Volunteer :

INFORMED

Updated Critical Information
at Your Fingertips
Download our FREE app:
PBCDART

25
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BE INFORMED

Be informed: MAKE
 Sign up for AlertPBC : With Your Family
* Download PBC DART apg '

* Follow us on Socis
* Monitor local m

media for pre
actio

-

Updated Critical Information
at Your Fingertips

Download our FREE app:
PBCDART
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T

‘-—_ ARE YOU DISASTER READY
PALM BEACH COUNTY?

RESOURCES \: == | —
| 4 =

MAKE
A PLAN

Ready Palm Beach County
www.readypbc.org

Ready Palm Beach County
www.readypbc.org

* ReadyPBC.c
* AlertPBC.cc
* PBC DA

C

'NVOLVED INFORMED

Updated Critical Information
at Your Fingertips

Download our FREE app:
PBCDART

Connect With Us
n PBCDEM

* Palm Beach County
wreadypbc.org

l JJ @PBCDEM

Board of County Commissioners
Rivision of Emergency Management
k12-6400
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PBC DART

Disaster Awareness & Recovery Tool

Smartphone application available free at Google Marketplace and Apple iTunes

« Evacuation tool

« Shelter location tool

« Building Supply and Grocery Stores with Generators
« Gas Stations with Transfer Switches

« IDART (Individual DAmage Reporting Tool)

» To report individual homeowner damage and flooding

 DbDART (Business DAmage Reporting Tool)

» To report business damage and flooding

Welcome!
The Emergency Operations Center is

currently at Level IV - Normal Operations.
There are no active notifications at this
time

nwg‘;m:ummuﬂlm
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SALERTPBC)!

Palm Beach County’s Emergency Notification System

AlertPBC allows
more based or
threats to heals

4‘ “ 0
-— “- . and more

severe flooding gas leaks police
weather activity
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9-1-1 SYSTEM - WHO AND WHEN TO CALL

Emergency Non—emergency resources
e (Call 9-1-1 e EIC -561-712-6400
« EMS « PBSO or local PD

« PBSO 561-688-3400

« PBC911.com for list of local agencies

« Law Enforcement
* Fire
- Callif you can; « Monitor local media

text if you can’t! * Reliable internet sites

[Anytime you feel you are at personal risk in an emergency, call 9-1-1!}

30
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9-1-1 SYSTEM - RESILIENCY

« Overflow and failover routing

« Back up power

« (Geo-diverse location of equipment
- PBC
* Florida

* Public Safety grade network

* Remote call answering options

33
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Reinforce EOC actions & priorities:

 Assist with federal declarations:
« Work with lawmakers to “turn on” FEMA
programs
« Special requests for federal assistance
« Reimbursement support

» Consistent messaging:
« Reinforce protective actions
« Reinforce public information

36
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