
Agenda Item#: 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

WORKSHOP SUMMARY 

Meeting Date: January 30, 2024 

Department: Administration/Office of Equal Business Opportunity (OEBO) 

I. EXECUTIVE BRIEF

Title: Office of Equal Business Opportunity Program Overview 

Summary: The Board of County Commissioners (BCC) requested a presentation of specific 
processes, programs and services provided by the Office of Equal Business Opportunity 
(OEBO) during the November 21, 2023 BCC meeting. The presentation will include an 
overview of vendor registration; certification eligibility and appeals process; compliance; the 
waiver processes; FY 2023 utilization and participation report; the first quarter of FY 2024 
utilization and participation report and feedback from the survey of vendors who have not 
received a payment/contract from Palm Beach County. Staff will also present the status of the 
Disparity Study Update Request for Proposal and the County Attorney will provide an update 
on the BCC's ability to amend Equal Business Opportunity Ordinance.

Background and Policy Issues: It is the policy of the Board of County Commissioners that 
the county shall use its best efforts to ensure that all segments of its business population 
including, but not limited to small, local, minority and women owned businesses haVE3 an 
equitable opportunity to participate in the county's procurement process. 

Attachments: 

1. PowerPoint Presentation
2. 2023 Utilization & Participation Report
3. FY 2024 Q1 Utilization & Participation Report
4. OEBO Ordinance

Recommended by: 12/28/2023 
Date 

ywamsley
Typewritten Text
A



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 

Capital 
Expenditures 
Operating Costs 
External 
Revenues 
Program 
Income(County) 
In-Kind 
Match(County 
NET FISCAL 
IMPACT 
#ADDITIONAL 
FTE 
POSITIONS 
(CUMULATIVE 

Is Item Included in Current Budget? 
Does this item include the use of federal 
Does this item include state funds? 

funds? 
Yes 
Yes 
Yes 

No 
No 
No 

X 
X 
X 

Budget Account No: 
Fund Dept Unit 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

C. Departmental Fiscal Review: 

III. REVIEW COMMENTS: 

A. OFMB Fiscal and/or Contract Dev. and Control ~~ents: 

• I A'/'I / . 

l\<Z1\xJAL-;j~,1\:'.1'~ t'l,._,Af •I/4;(.;y
OFMB C,,1f"'1r t}tS Contract Dev. & Control 

~\\I\ 
B. Legal Sufficiency 

Assistant County Attorney 

C. Other Department Review 

Department Director 

(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.) 
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Palm Beach County
Board of County Commissioners

Our Mission Statement

To foster the inclusion of local small, minority, women-
owed business enterprises (S/M/WBE) in the county’s 
procurement process which influences the economic 
development of the county.

Our Vision

To be the most valuable resource and leading advocate 
for S/M/WBEs throughout Palm Beach County.
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Palm Beach County
Board of County Commissioners

EBO PROGRAM ORDINANCE

• Sections 2-80.20-2-80.40 of the Palm Beach County Code.
• Establishes Office of Equal Business Opportunity, Commercial

Nondiscrimination Policy, Affirmative Procurement Initiatives,
Goal Setting Committee, Equal Business Opportunity Advisory
Committee, and other program elements.
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Palm Beach County
Board of County Commissioners

 The business must be registered with the State of Florida 
(www.sunbiz.org) as a “FOR-PROFIT” business, and domiciled in Palm
Beach County.

 The business must be a registered vendor with Palm Beach County.
 The business must perform a “Commercially Useful Function”.
 The business must have a PALM BEACH COUNTY Business Tax Receipt. 
 The business must have a “Significant Business Presence” in Palm Beach

County.
 The business must be independently owned and operated.
 The Minority and/or Women owned businesses must be at least 51% owned,

managed, and controlled by one or more minority group and/or woman, 
that is ready, willing, and able to provide the goods and/or services to PBC.

CERTIFICATION ELIGIBILITY
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Palm Beach County
Board of County Commissioners

 The business and any

subsidiaries or affiliates must

meet the size standard for

small S/M/WBEs based on

gross receipts averaged over a

three (3) year period and

must not exceed the business 

category’s requirement.

CERTIFICATION ELIGIBILITY
 Construction – must not 

exceed $9 million
 Goods – must not exceed $5 

million
 Professional Services (CCNA

Required) – must not exceed $5
million

 Professional Services (Non-CCNA) – must
not exceed $4 million

 Other Services – must not exceed $4 million

5OEBO Program & Process - BOCC Workshop Presentation



Certification Process

Vendor 
Registration

Vendor Self-
Service System 
(VSS) Number

OEBO 
Certification 
Application 

(Online/Paper)

Assignment 
(Specialist)Manager ReviewCertification 

Approved/*Denied
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*Applicants have the right to appeal a 
denial. EBO Ordinance 2-80.28 (b)(2)(o)(2)



Palm Beach County
Board of County Commissioners

GETTING STARTED
PAPER APPLICATIONS ONLINE APPLICATIONS

ALL COPIES  are made 
by the applicant

Notarized Affidavit is 
required

PDF documents 
uploaded

Statement of 
Attestation  online
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Palm Beach County
Board of County Commissioners

Additional Documentation Needed for Minority
and Women Business Enterprises Applicants

 Proof of gender and/or ethnicity
 Examples of documents that can be used to provide proof of 

gender and/or ethnicity are:

 Driver’s License

 Military Record

Applying as M/WBE
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Palm Beach County
Board of County Commissioners

9

Certification Compliance

1. As per 2-80.28(b)(2f) of the EBO Ordinance, the OEBO reserves 
the right to request additional information and conduct on-site 
visits during the certification process.

2. As per 2-80.28(b)(2c) of the EBO Ordinance, MBE, M/WBE, and WBE 
applicants are required to have:

a. Independent ownership and control.
b. Primary decision-making in management, policies, and 

operations.
c. No restrictions over that ownership and control of the services,

operations and policies.



Palm Beach County
Board of County Commissioners

Review Process

STANDARD REVIEW: Up to ninety (90) business days after 
the receipt of all required documents.

EXPEDITED REVIEW: MUST BE SUBMITTED a minimum of  
twenty (20) business days prior to bid opening or proposal 
due date to be considered.  A fee of $300.00 is required 
upon approval. 
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Palm Beach County
Board of County Commissioners

Sunshine Law

ALL RECORDS ARE SUBJECT TO THE SUNSHINE LAW

ALL other documents must be submitted and are subject 
to the Sunshine Law.

An applicant has the option to have their tax returns 
reviewed, if they do not want them to be a part of a public 
records request. 
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Palm Beach County
Board of County Commissioners

 There is NO RECIPROCITY in our certification process, however…

 Palm Beach County, The City of West Palm Beach, and the School
District of Palm Beach County share an Inter-local Agreement to 
reduce time and paperwork for businesses who wish to become
certified with these agencies.
 Once the business becomes certified as an S/M/WBE with Palm Beach 

County OEBO, an inter-local coversheet may be requested to submit along 
with the separate application to the entities listed above.  

 Each entity has their own application process.

 Agencies that accept the OEBO Certification are: Solid Waste 
Authority, South Florida Water Management District, and the City 
of Riviera Beach. 

Inter-local Agreement
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Palm Beach County
Board of County Commissioners

Contract Compliance

Pre-award Schedule  
compliance review

Conduct debriefings 
with unsuccessful 
bidders, if requested

Monitor contract 
participation (S/M/WBE)

Assist with S/M/WBE 
performance and 
payment issues  

Attend post-award 
meetings

Construction job site 
visits
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Palm Beach County
Board of County Commissioners

 Pre-award Compliance Review (Schedules 1 & 2)
 Is the business an S/M/WBE?
 Can we determine what work is being performed and the 

value of the work?
 If so, is the business certified in the line of work being 

performed?

 Post award Compliance (Schedules 3 & 4)
 Monitor S/M/WBE participation on multi-year projects 
 Are the original S/M/WBEs working on the project?

 Job-site visit and interview
 Is the Prime Respondent/Awardee on track with meeting their 

proposed API? 
 eCMS (Contract Management System) review (25%-50%-75% Completion)

Contract Compliance
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Palm Beach County
Board of County Commissioners

The Departmental Waiver

The Post-Bid Opening Waiver

The Good Faith Effort Waiver

Waiver Process

There are three (3) types of waivers

1.

2.

3.
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Originating Department 
requests waiver of an API 
due to the lack of S/M/WBE 
firms certified to perform 
the service.

The request must include: 

 Memo addressed to the Director of 
the OEBO or designee and the EBO 
Specialist;

 Completed Goal Setting Worksheet

 Must include a detailed scope of 
services

 Back-up documentation from 
vendor search

The Departmental Waiver
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1.



 Submitted to Department 
Contact/Project Manager, OEBO 
Manager, and OEBO Specialist.

 Request for waiver forms (OEBO 
website).
 List of all vendors contacted with 

responses.

 Back-up documentation from vendor 
search.

 Department issues and alert to all 
vendors and response due date 
pauses.

 OEBO reviews and makes 
determination.

 Department is notified and advertises 
to all vendors the new closing date.

The Good Faith Effort Waiver
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2.

The proposer or bidder may 
request a full or partial 
Good Faith Effort Waiver 
within seven (7) business 
days, prior to the close date 
of the solicitation: 



Contract awardee is unable 
to meet the participation 
requirements for specified 
S/M/WBE at response 
submittal, through no fault 
of their own: 

 Contractor/Consultant submits 
substitution form for new S/M/WBE 
firms.

 OEBO website 

 Submits an updated Schedule 1 and 2 
for the certified S/M/WBE.

 Unable to find S/M/WBE substitute, 
then the Good Faith Efforts Waiver 
process must be followed.  

 Partial or full may be determined

 Submits an updated Schedule 1 and 2 
for the added subcontractor.

Post-Bid Opening Waiver

OEBO Program & Process - BOCC Workshop Presentation
18

3.



EBO CERTIFICATIONS
& OUTREACH

FY 2023 – FY2024 (Q1)
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S/M/WBE
Certifications

FY 2023
(as of 9/30/2023)

Certified
Vendors

684*

SBE
271

S/M/WBE
136

MBE
208

WBE
69

 Asian –8 
 Black –97
 Hispanic-31 

 Asian – 20
 Black – 114
 Hispanic – 71
 Native American –1
 Other-2 

 Construction -228
 Professional Services (CCNA) -96
 Professional Services (Non-CCNA) -137
 Goods & Other Services - 138
 Businesses Certified in 2+ Business Classes -85 
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*Numbers captured represent both Certified and 
Recertified vendors



EBO S/M/WBE 
CERTIFICATIONS BY

COMMISSION DISTRICTS
FY 2023 
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++ ALL minority males.
* Caucasian females.
+* ALL minority females.
**Consultants’ Competitive Negotiation Act 
(F.S. 287.055 (CCNA).

D1 D2 D3 D4 D5 D6 D7 Total
SBE 55 51 16 33 10 50 59 274
S/MBE ++ 23 25 26 19 5 39 71 208
S/WBE* 21 9 2 3 5 8 20 68
S/M/WBE+* 13 19 11 10 7 24 50 134
Total 112 104 55 65 27 121 200 684

Asian Female 5 1 0 0 1 1 0 8
Asian Male 3 1 2 1 1 4 8 20
Black Female 3 11 8 5 4 19 47 97
Black Male 11 15 12 11 1 18 46 114
Hispanic Female 5 8 3 5 2 4 4 31
Hispanic Male 9 7 12 7 3 17 16 71
White Female 21 9 2 3 5 8 21 69
White Male 55 50 16 33 10 49 58 271
Nat. Am Female 0 0 0 0 0 0 0 0
Nat. Am Male 0 1 0 0 0 0 0 1
Other Female 0 0 0 0 0 0 0 0
Other Male 0 1 0 0 0 1 0 2
FY 2023 Total by Race & Gender 112 104 55 65 27 121 200 684
Overall Total of Certified SBEs - 684

Male 78 75 13 52 15 89 128 450
Female 34 29 42 13 12 32 72 234
Total 112 104 55 65 27 121 200 684

Construction 30 36 16 16 6 58 66
Professional Services CCNA ** 22 12 3 19 5 9 26
Professional Services Non-CCNA 29 15 17 12 9 17 38
Goods & Other Services 18 25 12 9 5 26 43
Business Certified in 2+ Business Class 13 16 7 9 2 11 27

1 1 2 1 N/A 1 1
Graduated Firms 

Certifications Summary by District as of  September 30, 2023 (FY2023)
Certified Vendors By Certification Type

Certified Vendors By Race & Gender

Certified Vendors by Gender 

 Certified Vendors by Business Class 


Certifications by District 684

		Certifications Summary by District as of  September 30, 2023 (FY2023)

		Certified Vendors By Certification Type

				D1		D2		D3		D4		D5		D6		D7		Total

		SBE		55		51		16		33		10		50		59		274

		S/MBE ++		23		25		26		19		5		39		71		208

		S/WBE*		21		9		2		3		5		8		20		68

		S/M/WBE+*		13		19		11		10		7		24		50		134

		Total 		112		104		55		65		27		121		200		684

		Certified Vendors By Race & Gender

		Asian Female		5		1		0		0		1		1		0		8

		Asian Male 		3		1		2		1		1		4		8		20

		Black Female 		3		11		8		5		4		19		47		97

		Black Male 		11		15		12		11		1		18		46		114

		Hispanic Female		5		8		3		5		2		4		4		31

		Hispanic Male		9		7		12		7		3		17		16		71

		White Female 		21		9		2		3		5		8		21		69

		White Male 		55		50		16		33		10		49		58		271

		Nat. Am Female 		0		0		0		0		0		0		0		0

		Nat. Am Male 		0		1		0		0		0		0		0		1

		Other Female 		0		0		0		0		0		0		0		0

		Other Male 		0		1		0		0		0		1		0		2

		FY 2023 Total by Race & Gender		112		104		55		65		27		121		200		684

		Overall Total of Certified SBEs - 684

		Certified Vendors by Gender 

		Male 		78		75		13		52		15		89		128		450

		Female 		34		29		42		13		12		32		72		234

		Total 		112		104		55		65		27		121		200		684

		 Certified Vendors by Business Class 

		Construction 		30		36		16		16		6		58		66

		Professional Services CCNA **		22		12		3		19		5		9		26

		Professional Services Non-CCNA		29		15		17		12		9		17		38

		Goods & Other Services 		18		25		12		9		5		26		43

		Business Certified in 2+ Business Class 		13		16		7		9		2		11		27

		Graduated Firms 

				1		1		2		1		N/A		1		1

		SBE (Small Business Enterprise - Predominantly White Males)

		S/MBE (Small Minority Business Enterprise - Asian, Black, Hispanic & Other Males) 

		S/WBE (Small Women Business Enterprise - Predominatly White Females) 

		S/M/WBE (Small Minority Women Business Enterprise - Asian, Black, Hispanic & Other Females)

		Professional Services (CCNA) Consultant’s Competitive Negotiation Act (Architects, Engineers, Land Surveyors)

		Professional Services (Non-CCNA) i.e., Accountants, Attorneys, Consultants

		*Industry certification totals will also vasy as a vendor can hold certifications in multiple business classes. 



SBE	D1	D2	D3	D4	D5	D6	D7	Total	55	51	16	33	10	50	59	274	S/MBE ++	D1	D2	D3	D4	D5	D6	D7	Total	23	25	26	19	5	39	71	208	S/WBE*	D1	D2	D3	D4	D5	D6	D7	Total	21	9	2	3	5	8	20	68	S/M/WBE+*	D1	D2	D3	D4	D5	D6	D7	Total	13	19	11	10	7	24	50	134	Total 	D1	D2	D3	D4	D5	D6	D7	Total	112	104	55	65	27	121	200	684	











S/M/WBE
Certifications

FY 2024-1st Qtr.
(as of 12/31/2023)

Certified
Vendors

62

SBE
21

S/M/WBE
15

MBE
22

WBE 
4

 Asian – 0 
 Black – 11
 Hispanic –4 

 Asian – 1
 Black – 15
 Hispanic – 6
 Native American –0

 Construction - 26
 Professional Services (CCNA) - 4
 Professional Services (Non-CCNA) - 14
 Goods & Other Services - 12
 Businesses Certified in 2+ Business Classes - 8
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*Numbers captured represent both Certified and 
Recertified vendors



EBO S/M/WBE 
CERTIFICATIONS BY

COMMISSION DISTRICTS
FY 2024- 1st Qtr.

(as of 12/31/2023)
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++ ALL minority males.
* Caucasian females.
+* ALL minority females.
**Consultants’ Competitive Negotiation Act 
(F.S. 287.055 (CCNA).

D1 D2 D3 D4 D5 D6 D7 Total
SBE 7 6 0 2 1 2 3 21
S/MBE ++ 2 6 1 3 0 2 8 22
S/WBE* 2 0 0 1 0 1 0 4
S/M/WBE+* 1 3 3 0 0 0 8 15
Total 12 15 4 6 1 5 19 62

Asian Female 0 0 0 0 0 0 0 0
Asian Male 0 0 0 0 0 0 1 1
Black Female 0 2 2 0 0 0 7 11
Black Male 2 6 1 1 0 1 4 15
Hispanic Female 1 1 1 0 0 0 1 4
Hispanic Male 0 0 0 2 0 1 3 6
White Female 2 0 0 1 0 1 0 4
White Male 7 6 0 2 1 2 3 21
Nat. Am Female 0 0 0 0 0 0 0 0
Nat. Am Male 0 0 0 0 0 0 0 0
Other Female 0 0 0 0 0 0 0 0
Other Male 0 0 0 0 0 0 0 0
Quarter 1 Total by Race & Gender 12 15 4 6 1 5 19 62
Overall Total of Certified SBEs - 686

Male 9 12 1 5 1 4 11 43
Female 3 3 3 1 0 1 8 19
Total 12 15 4 6 1 5 19 62

Construction 4 8 1 1 1 4 7 26
Professional Services CCNA ** 1 0 0 1 0 1 1 4
Professional Services Non-CCNA 4 3 1 1 0 2 3 14
Goods & Other Services 0 3 2 3 0 0 4 12
Business Certified in 2+ Business Class 3 1 0 0 0 0 4 8

0 0 0 0 0 0 0 0
Graduated Firms 

Certifications Summary by District as of  December 31st, 2023 
Certified Vendors By Certification Type

Certified Vendors By Race & Gender

Certified Vendors by Gender 

Certified Vendors by Business Class 


Certifications by District

		Certifications Summary by District as of  December 31st, 2023 

		Certified Vendors By Certification Type

				D1		D2		D3		D4		D5		D6		D7		Total

		SBE		7		6		0		2		1		2		3		21

		S/MBE ++		2		6		1		3		0		2		8		22

		S/WBE*		2		0		0		1		0		1		0		4

		S/M/WBE+*		1		3		3		0		0		0		8		15

		Total 		12		15		4		6		1		5		19		62

		Certified Vendors By Race & Gender

		Asian Female		0		0		0		0		0		0		0		0

		Asian Male 		0		0		0		0		0		0		1		1

		Black Female 		0		2		2		0		0		0		7		11

		Black Male 		2		6		1		1		0		1		4		15

		Hispanic Female		1		1		1		0		0		0		1		4

		Hispanic Male		0		0		0		2		0		1		3		6

		White Female 		2		0		0		1		0		1		0		4

		White Male 		7		6		0		2		1		2		3		21

		Nat. Am Female 		0		0		0		0		0		0		0		0

		Nat. Am Male 		0		0		0		0		0		0		0		0

		Other Female 		0		0		0		0		0		0		0		0

		Other Male 		0		0		0		0		0		0		0		0

		Quarter 1 Total by Race & Gender		12		15		4		6		1		5		19		62

		Overall Total of Certified SBEs - 686

		Certified Vendors by Gender 

		Male 		9		12		1		5		1		4		11		43

		Female 		3		3		3		1		0		1		8		19

		Total 		12		15		4		6		1		5		19		62

		Certified Vendors by Business Class 

		Construction 		4		8		1		1		1		4		7		26

		Professional Services CCNA **		1		0		0		1		0		1		1		4

		Professional Services Non-CCNA		4		3		1		1		0		2		3		14

		Goods & Other Services 		0		3		2		3		0		0		4		12

		Business Certified in 2+ Business Class 		3		1		0		0		0		0		4		8

		Graduated Firms 

				0		0		0		0		0		0		0		0

		SBE (Small Business Enterprise - Predominantly White Males)

		S/MBE (Small Minority Business Enterprise - Asian, Black, Hispanic & Other Males) 

		S/WBE (Small Women Business Enterprise - Predominatly White Females) 

		S/M/WBE (Small Minority Women Business Enterprise - Asian, Black, Hispanic & Other Females)

		Professional Services (CCNA) Consultant’s Competitive Negotiation Act (Architects, Engineers, Land Surveyors)

		Professional Services (Non-CCNA) i.e., Accountants, Attorneys, Consultants

		*Industry certification totals may vary as a vendor can hold certifications in multiple business classes. 







OEBO Program & Process - BOCC Workshop Presentation 24

EBO OUTREACH 
ACTIVITIES 
FY 2023



4
General 
Events 

2
Targeted
Events  

7
Partnered 

Events 

Outreach 
Events

13

 The Elders’ Table
 Hispanic Heritage Month 

Business Networking Event
 New Certified SBE Workshop 

(2)
 Housing Leadership Equity 

Workshop
 Small Black Business 

Certification Workshop
 PBC School District (The 

Office of Diversity in 
Business Practices Goods and 
Services Grand Outreach 
Event)

 Dept. Community Services 
Community Action Advisory  
Board Meeting

 Central PBC Chamber of 
Commerce (Farm City 
Luncheon)

 Elder’s Table 
 SWA Projects 2024 Business 

Opportunity Forecast 
Conference

 Coffee & Commerce
 Four Points Networking 

Event

25

EBO 
OUTREACH ACTIVITIES

FY 2024-Q1 



EBO
S/M/WBE PARTICIATION DATA

FY 2023 & FY2024 (Q1)
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Total
S/M/WBE 
23.23%

$68,011,639.69

SBE 12.54%
$36,711,408.93

WBE 2.52%
$7,376,151.32 

MBE 8.17%
$23,924,079.44

These figures represent the 
cumulative participation of 
Small/Minority/Women 
Business Enterprises 
(S/M/WBE) in non-exempt 
contracts with an applied API 
across all industries. 
(Construction, Professional Services 
CCNA, Professional Services non-CCA 
& Goods, and Other Services). 

• MBE Asian 1.73% 
($5,077,503.25)

• MBE Black 2.75%
($8,038,934.34)

• MBE Hispanic 3.69%
($10,793,035.93)

• MBE Nat. American 0%
($0.00)

• MBE Other 
($14,605.92)

S/M/WBE UTILIZATION 
FY 2023

27

Total Non-SBE
76.77% 

$224,824,520.46 
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District 1 District 2 District 3 District 4 District 5 District 6 District 7
SBE $5,091,161.73 $12,158,704.90 $1,674,333.82 $1,820,687.27 $1,318,865.74 $9,611,565.14 $5,036,090.33
MBE $2,023,583.51 $5,509,185.35 $3,050,786.36 $1,401,848.70 $433,124.27 $1,886,094.27 $9,619,456.98
WBE $310,430.65 $631,958.03 $465,199.00 $39,916.68 $1,301,719.68 $1,666,854.22 $2,960,073.06
S/M/WBE Payments $7,425,175.89 $18,299,848.28 $5,190,319.18 $3,262,452.65 $3,053,709.69 $13,164,513.63 $17,615,620.37

SBE MBE WBE S/M/WBE Payments

S/M/WBE UTILIZATION 
BY

COMMISSION DISTRICTS
FY 2023 



S/M/WBE 
20.84%

$12,959,117.15

SBE 8.42%
$5,234,250.51

WBE 3.31%
$2,059,355.71

MBE 9.11%
$5,665,510.93

These figures represent the 
cumulative participation of 
Small/Minority/Women 
Business Enterprises 
(S/M/WBE) in non-exempt 
contracts with an applied API 
across all industries. 

(Construction, Professional Services 
CCNA, Professional Services non-CCNA 
& Goods, and Other Services). 

• MBE Asian 1.66% 
($1,030,713.04)

• MBE Black 1.85%  
($1,149,986.55)

• MBE Hispanic 5.56% 
($3,455,339.02)

• MBE Nat. American 
0.02% ($13,376.00)

• MBE Other 0.02% 
($16,096.32)

S/M/WBE UTILIZATION 
FY2024 (Q1)

29

Total Non-SBE
79.16%

$62,180,211.41
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District 1 District 2 District 3 District 4 District 5 District 6 District 7
SBE $1,244,332.86 $1,143,778.01 $144,338.32 $458,905.04 $232,111.31 $916,777.98 $1,094,006.99
MBE $347,216.58 $2,380,490.60 $667,652.60 $38,942.15 $28,396.53 $438,405.37 $1,764,407.10
WBE $27,294.01 $35,537.25 $47,041.00 $- $54,140.89 $243,853.12 $1,651,489.44
S/M/WBE Payments $1,618,843.45 $3,559,805.86 $859,031.92 $497,847.19 $314,648.73 $1,599,036.47 $4,509,903.53

SBE MBE WBE S/M/WBE Payments

S/M/WBE UTILIZATION 
BY

COMMISSION DISTRICTS
FY 2024 (Q1) 
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Our Why ∙ Mission ∙ Vision 

OUR WHY 
To eliminate the disparity small businesses experience in public 

and private sector contracting. 

MISSION 
To foster the inclusion of local S/M/WBEs in the 

County’s procurement process which influences the 
economic development of the County.   

VISION 
To be the most valuable resource and leading advocate for 

S/M/WBEs throughout Palm Beach County. 
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Certification 

Certification is the procedure that the Office of Equal Business Opportunity (OEBO) uses to determine whether a 
firm is a bona-fide small, minority and/or women business enterprise. Firms must satisfy the eligibility criteria for 
certification. Every three years certified businesses are required to submit their most recent tax returns and other 
supporting documents in order for the OEBO to determine its continued program eligibility.  During this reporting 
period there were a total of 684 certified vendors.  Graph 1 provides SBE firms by certification type. 

Graph 1  
Total Number of Newly Certified & Recertified Vendors by SBE Type 

Chart 1  
Overall Total of Newly Certified & Recertified Vendors for FY2023 
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Chart 2 
Total Certifications by Commission District as of September 30, 2023 

SBE Graduation 
When a firm exceeds the size standard for its respective industry, it has graduated from the program for 
a period of two years and may apply for certification if the firm meets all the program’s eligibility 
requirements.  The size standards for certification and recertification were established at $9 million – 
Construction; $5 million - Professional services CCNA; 4 million - Professional services Non-CCNA; $5 
million – Goods; and $4 million – Other Services.  During this reporting period seven (7) businesses 
graduated from the EBO program.  These businesses may continue to respond to solicitations and 
participate in County contracts however, they no longer receive any benefits from the program.   Exhibit 
1 displays a list of graduated firms. 

Exhibit 1 
FY2023 Graduated Firms by Business Category 

District Business Classes Company Name Gender Race Cert Type Cert Status Status Date 

3 Construction, Goods, Manufacturing Sullivan Electric & Pump Inc Male White SBE Graduated 10/08/2022 

4 Prof. Services (CCNA) Avirom & Associates Inc Male White SBE Graduated 03/02/2023 

2 Prof. Services (CCNA) Urban Design Studio, Llc Male White SBE Graduated 03/12/2023 

7 Construction Malone Electrical Solutions. Llc Male White SBE Graduated 03/29/2023 

6 Other Services Tripp Electric Motors Inc Male White SBE Graduated 05/08/2023 

2 Construction Cooper Construction Management & Consulting, Inc Male Black S/MBE Graduated 08/28/2023 

3 Professional Services (Non-CCNA) Eco-Crew, Llc Male Hispanic S/MBE Graduated 09/05/2023 
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Construction Manager at Risk (CM@Risk) 
The CM@Risk Mentor Protégé Program has produced an increase in the inclusion of minorities and 
women on County contracts.  The purpose of the CM@Risk Program is to provide management guidance 
and training to support the growth, development and sustainability of certified minority and women 
owned businesses.  Exhibit 2 lists the projects awarded during this reporting period. 

Exhibit 2 
S/M/WBE Participation in Construction Manager at Risk Projects FY2023 

Goal Setting 
During this reporting period, 123 proposed projects were presented to the Goal Setting Committee 
(GSC).  Ninety-five (95) or 77.24% race and gender-neutral APIs were applied and 28 or 22.76% race and 
gender-conscious APIs were applied.  The MBE and WBE subcontracting goals established by the GSC 
ranged from three (3) percent to 20 percent utilization based on the availability of certified M/WBEs. 
(See detailed report of GSC items attached).  Graph-2 illustrates the total number of items reviewed by 
the Goal Setting Committee in FY2023. 

Graph 2 
Contracts Reviewed by the Goal Setting Committee 

 Estimated 
Construction 
Value at Bid 

FDO Project 
Description Contractor SBE CM Partner S/M/WBE

CM Fees: Pre-
Construction, 

Construction & 
Overhead/Profit

 $   18,000,000.00 Vista Center Expansion Verdex Hatcher Construction BL/M 15%
Total Solutions Constractors BL/M 15%

 $   20,000,000.00 Sports Fields Turf LTG Sports Turf One MCO Construction BL/F 10%
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Waivers 
There are three (3) types of waivers that can be granted. A Departmental Waiver is a waiver that can be 
requested by the department due to a lack of S/M/WBE firms certified to perform the requested service. 
Another type of waiver is the Good Faith Effort Waiver. This type of waiver can be requested by the 
proposer or bidder for a full or partial waiver within seven (7) business days prior to the close date of 
the solicitation. The third waiver is known as the Post-Bid Waiver. This type of waiver may be granted if 
the contract awardee is unable to meet the participation requirements for specified S/M/WBEs at 
response submittal, through no fault of their own. During this reporting period there were a total of 28 
waivers granted.  Chart 2 lists the waivers by type.   

Chart 2 
Affirmative Procurement Initiative Waivers Granted by Type 

Small/Minority/Women Business Enterprise Utilization
Graph 3 illustrates the total payments made to Small Business Enterprises (SBEs) and Non-SBE firms that 
participated in non-exempt County contracts. These payments reflect the overall spend across all 
industries; Construction, Professional Services CCNA, Professional Services Non-CCNA, Goods and Other 
Services.  

Graph 3 
Summary of All Payments - Non-Exempt Contracts EBO Ordinance 
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The EBO summary report includes payments from both formal and informal agreements that are not 
exempt, and includes an Affirmative Procurement Initiative (API) in accordance with the current 
ordinance.  As referenced in Exhibit 3 (below), WBEs accounted for $7,376,151.32 or 2.52% of payments 
made. The minority groups (MBE) accounted for 8.17% of all dollars spent by the County. Within this 
category, the distribution was as follows: Asian Americans ($5,077,503.25 or 1.73%); African Americans 
($8,038,934.34 or 2.75%); Hispanic Americans ($10,793,035.93 or 3.69%); and Other Minorities 
($14,605.92 or 0.0%). Furthermore, contracts that were not assigned an API had a total expenditure of 
$28,188,981.33 with no recorded SBE participation. 

Exhibit 3 

Note:  Total percentages may not equal 100% due to rounding. 
Minority Women participation is included in the MBE group. 

Payment Classification Total Dollars %
SBE Payments $36,711,408.93 12.54%
WBE Payments $7,376,151.32 2.52%

MBE Asian Payments $5,077,503.25 1.73%
MBE Black Payments $8,038,934.34 2.75%

MBE Hispanic Payments $10,793,035.93 3.69%
MBE Native American $0.00 0.00%

MBE Other $14,605.92 0.00%
S/M/WBE Payments w/an API $68,011,639.69 23.23%

Non‐SBE Payments $224,824,520.46 76.77%
Total Payments w/an API $292,836,160.15 100.00%

 Payments w/an API $292,836,160.15 91.22%

 Payments w/o an API $28,188,981.33 8.78%
Total Payments  $321,025,141.48 100%

FY2023 Overall S/M/WBE API (YES & NO)

FY2023 Overall S/M/WBE Participation Non‐Exempt Contracts 
EBO Ordinance
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The SBE utilization captured in Graph 4 reflects multi-year contracts that were awarded prior to the 
implementation of the EBO Ordinance and continued under the current program.  

Graph 4 

The summary report for SBE, subdivided by race and ethnicity, encompasses payments made from non-
exempt agreements of the preceding program and is presented in Exhibit 4. WBEs accounted for 
$798,215.91 or 2.27% of payments made. The minority group (MBE) accounted for 5.38% of all dollars spent 
by the County. Within this category, the distribution was as follows: Asian Americans ($937,102.50 or 
1.60%); African Americans ($989,447.65 or 1.68%); and Hispanic Americans ($1,102,149.59 or 1.88%); 
and Native Americans ($130,862.00 or 0.22%). 

Exhibit 4 
Overall S/M/WBE Participation on the Previous SBE Program Non-Exempt Contracts 

Note:  Total percentages may not equal 100% due to rounding. 
Minority Women participation is included in the MBE group. 

Graph 5, presents the overall utilization combining both the SBE and EBO programs for all vendors 
by classification. During FY2023, white males accounted for 11.53 % of all payments. The combined 
participation of all minority groups was 7.13%; and Non-SBE vendors received 79.05% of all 
purchases. 

Payment Classification Total Dollars %
SBE Payments $7,070,358.32 12.04%
WBE Payments $1,331,285.61 2.27%

MBE Asian Payments $937,102.50 1.60%
MBE Black Payments $989,447.65 1.68%

MBE Hispanic Payments $1,102,149.59 1.88%
MBE Native American $130,862.00 0.22%
S/M/WBE Payments $11,561,205.67 19.68%
Non‐SBE Payments $47,173,482.48 80.32%

Total Payments $58,734,688.15 100%

FY2023 Overall S/M/WBE Participation Non‐Exempt Contracts 
SBE Program
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Graph 5 

Exhibit 5 is a summary of non-exempt purchases and consists of two types of agreements - formal and 
informal under the new program (EBO) and ongoing agreements from the previous program (SBE). WBEs 
accounted for $8,707,436.93 or 2.29% of payments made. The minority group (MBE) accounted for 7.13% of 
all dollars spent by the County. Within this category, the distribution was as follows: Asian Americans 
($6,014,605.75 or 1.58%); African Americans ($9,028,381.99 or 2.38%); Hispanic Americans ($11,895,185.52 
or 3.13%); Native Americans ($130,862.00 or 0.03%) and Other Minority ($14,605.92 or 0.00%). 

Exhibit 5 

Note:  Total percentages may not equal 100% due to rounding. 
Minority Women participation is included in the MBE group.  

Payment Classification Total Dollars %
SBE Payments $43,781,767.25 11.53%
WBE Payments $8,707,436.93 2.29%

MBE Asian Payments $6,014,605.75 1.58%
MBE Black Payments $9,028,381.99 2.38%

MBE Hispanic Payments $11,895,185.52 3.13%
MBE Native American $130,862.00 0.03%

MBE Other $14,605.92 0.00%
S/M/WBE Payments $79,572,845.36 20.95%
Non‐SBE Payments $300,186,984.27 79.05%

Total Payments $379,759,829.63 100%

FY2023 Overall S/M/WBE Participation Non‐Exempt Contracts 
SBE & EBO Combined 
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Exempt contracts which are governed by the Purchasing Code and included as Attachment C in CW-O-
043, includes and are not limited to the following types of procurements: sole source, emergency 
purchases, federal and state contracts, agreements with municipal government, non-profit agencies 
which are not subject to the EBO Ordinance.   Graph 6 provides a summary of payments by SBE 
categories. White males accounted for 0.60% of all payments made. The combined participation of all 
minority groups was 1.06% and Non-SBE vendors received 96.89% of all purchases in this category. 

Graph 6 

Exhibit 6 displays a breakdown of payments made to S/M/WBEs. WBEs accounted for $4,401,352.00 
or 1.45%. The participation of the MBEs companies within this category was distributed as follows: 
Asian Americans ($287,381.62 or 0.09%); African Americans ($1,579,502.85 or 0.52%); and Hispanic 
Americans ($1,356,920.27 or 0.45%). 

Exhibit 6 

Note:  Total percentages may not equal 100% due to rounding. 
Minority Women participation is included in the MBE group.  

Payment Classification Total Dollars %
SBE Payments $1,818,021.05 0.60%
WBE Payments $4,401,352.00 1.45%

MBE Asian Payments $287,381.62 0.09%
MBE Black Payments $1,579,502.85 0.52%

MBE Hispanic Payments $1,356,920.27 0.45%
MBE Native American $0.00 0.00%
S/M/WBE Payments $9,443,177.79 3.11%
Non‐SBE Payments $294,391,392.23 96.89%

Total Payments $303,834,570.02 100%

FY2023 Overall S/M/WBE Participation Exempt Contracts 
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The comprehensive summary report in Graph 7 details all purchasing activities in the organization. 
It comprises payments from all types of contracts, such as exempt, non-exempt, formal, and 
informal, and includes both the previous and new program in all business industries. White males 
accounted for 6.67% of all payments.  The minority group (MBE) accounted for 4.43% of all dollars 
spent by the County. 

Graph 7 

As displayed in Exhibit 7 (below), WBEs accounted for $13,108,788.93 or 1.92%. The participation of 
MBE companies within this category was distributed as follows: Asian Americans ($6,301,987.37 or 
0.92%); African Americans ($10,607,884.84 or 1.55%); Hispanic Americans ($13,252,105.79 or 1.94%); 
Native Americans ($130,862.00 or 0.02%) and Other Minority ($14,605.92 or 0.00%).  Non-SBE 
vendors received 86.98% of all purchases in this category. 

Exhibit 7 

Note:  Total percentages may not equal 100% due to rounding. 
Minority Women participation is included in the MBE group.  

Payment Classification Total Dollars %
SBE Payments $45,599,788.30 6.67%
WBE Payments $13,108,788.93 1.92%

MBE Asian Payments $6,301,987.37 0.92%
MBE Black Payments $10,607,884.84 1.55%

MBE Hispanic Payments $13,252,105.79 1.94%
MBE Native American $130,862.00 0.02%

MBE Other  $14,605.92 0.00%
S/M/WBE Payments $89,016,023.15 13.02%
Non‐SBE Payments $594,578,376.50 86.98%

Total Payments $683,594,399.65 100%

FY2023 Overall  S/M/WBE Participation Exempt and Non‐Exempt 
Contracts Combined 
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Exhibit 9 
Summary of All Payments by Industry – Non-Exempt Contracts FY2023 

Note:  Minority Women participation is included in the MBE group. 
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Exhibit 12 
Summary of All Payments by Department – Non-Exempt Contracts FY2023 

Department Name
FY2023 Overall S/M/WBE Participation 

Dollars  
*Non‐Exempt Contracts with an API

Airports $3,100,954.50 19.80%
Board of County Commissioners $1,587.75 56.31%
Commission On Ethics $0.00 0.00%
Community Services $25,470.85 14.96%
County Administration $0.00 0.00%
County Attorney $0.00 0.00%
County Cooperative Extension Services $39,401.35 36.30%
Criminal Justice Commission $0.00 0.00%
Department of Housing And Economic Development $3,018.57 16.36%
Engineering & Public Works $13,502,934.52 32.36%
Environmental Resource Management $3,351,986.92 37.62%
Equal Opportunity $429.51 4.91%
Facilities Development & Operations $21,741,713.52 22.66%
Financial Management & Budget $597.69 0.05%
Fire Rescue $1,604,139.45 23.65%
Human Resources $796.77 7.68%
Information Systems Services $312,300.58 6.41%
Internal Audit $0.00 0.00%
Legislative Affairs $43,750.01 99.50%
Library $285,496.35 55.11%
Office Of Community Revitalization $0.00 0.00%
Office of Equal Business Opportunity $14,380.90 56.39%
Office of Inspector General $0.00 0.00%
Office of Resilience $0.00 0.00%
Office of the Medical Examiner $763.19 0.43%
Palm Tran $170,989.89 18.63%
Parks and Recreation $2,697,930.08 20.24%
Planning Zoning & Building $31,921.93 2.01%
Public Affairs $45,458.88 4.64%
Public Safety $41,974.05 7.66%
Purchasing $105,888.09 7.15%
Risk Management $279.20 0.20%
Water Utilities $20,880,280.95 21.39%
Youth Services $7,194.19 10.01%
Total Amount Disbursed to S/M/WBE Firms $68,011,639.69

FY2023 S/M/WBE Participation 
Percentage based on the 

Individual  Department's Overall 
Spending

The S/M/WBE participation percentage for FY2023 is determined based on the department's total spending. These figures include formal and informal 
agreements under the new program (OEBO) with an API.  These values have the amount of money spent across all industries, such as construction, goods 
and other services, professional services, CCNA, and professional services non-CCNA.*Due to rounding, participation dollars representing a percentage 
less than two decimal places will be reflected as zero.  
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Graph 12 
Summary of All Non-Exempt Payments by Commission District 

Outreach 
During this reporting period a total of 60 outreach events were held.  The OEBO collaborated with 16 
agencies and resource partners to extend its reach into the community; 17 targeted events were held to 
address project specific needs and 27 general events which included but were not limited to workshops 
and various trainings to support the certified small/minority/women owned business community. 

Graph 13 
Outreach Events 
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Our Why ∙ Mission ∙ Vision 
 
 
 
 

 

 

 
 
  

 
OUR WHY 

To eliminate the disparity small businesses experience in public 
and private sector contracting. 

 
MISSION 

To foster the inclusion of local S/M/WBEs in the 
County’s procurement process which influences the 

economic development of the County.  

 
VISION 

To be the most valuable resource and leading advocate for 
S/M/WBEs throughout Palm Beach County.  
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Outreach Events FY2024 (Q1) 
Outreach is a tool used to generate interest in doing business with Palm Beach County and encourage SMWBEs 
to become certified vendors. This is done through a number of concerted efforts including but not limited to, 
workshops, lunch and learns, networking events, and other education and training forums. The highest 
participation in outreach events during this reporting period were for activities that focused on grant funding, 
financing, technical assistance, referrals and access to other resources.  

Chart 1  

 
 

Certification  
Certification is the process that OEBO uses to determine whether a firm is a bona-fide small, minority and/or 
women business enterprise. Firms must satisfy the eligibility criteria for certification. Every three years certified 
businesses are required to submit their most recent tax returns and other supporting documents for the OEBO 
to determine its continued program eligibility. Chart 2 below lists SBE firms by certification type. 
 

Chart 2  

 

0 10 20 30 40 50 60 70

SBE

MBE

WBE

SMWBE

TOTAL

SBE MBE WBE SMWBE TOTAL
Count 21 22 15 4 62

New Vendors by Certification Type 
As of December 31, 2023
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Chart 3 – Certification Summary by Commission District for 1st Quarter FY24 
 

 
  

D1 D2 D3 D4 D5 D6 D7 Total
SBE 7 6 0 2 1 2 3 21
S/MBE 2 6 1 3 0 2 8 22
S/WBE 2 0 0 1 0 1 0 4
S/M/WBE 1 3 3 0 0 0 8 15
Total 12 15 4 6 1 5 19 62

Asian Female 0 0 0 0 0 0 0 0
Asian Male 0 0 0 0 0 0 1 1
Black Female 0 2 2 0 0 0 7 11
Black Male 2 6 1 1 0 1 4 15
Hispanic Female 1 1 1 0 0 0 1 4
Hispanic Male 0 0 0 2 0 1 3 6
White Female 2 0 0 1 0 1 0 4
White Male 7 6 0 2 1 2 3 21
Nat. Am Female 0 0 0 0 0 0 0 0
Nat. Am Male 0 0 0 0 0 0 0 0
Other Female 0 0 0 0 0 0 0 0
Other Male 0 0 0 0 0 0 0 0
Quarter 1 Total by Race & Gender 12 15 4 6 1 5 19 62
Overall Total of Certified SBEs - 686

Male 9 12 1 5 1 4 11 43
Female 3 3 3 1 0 1 8 19
Total 12 15 4 6 1 5 19 62

Construction 4 8 1 1 1 4 7 26
Professional Services CCNA 1 0 0 1 0 1 1 4
Professional Services Non-CCNA 4 3 1 1 0 2 3 14
Goods & Other Services 0 3 2 3 0 0 4 12
Business Certified in 2+ Business Class 3 1 0 0 0 0 4 8

0 0 0 0 0 0 0 0
SBE (Small Business Enterprise - Predominantly White Males)
S/MBE (Small Minority Business Enterprise - Asian, Black, Hispanic & Other Males) 

*Industry certification totals will also vasy as a vendor can hold certifications in multiple business classes. 
Professional Services (Non-CCNA) i.e., Accountants, Attorneys, Consultants

S/WBE (Small Women Business Enterprise - Predominatly White Females) 
S/M/WBE (Small Minority Women Business Enterprise - Asian, Black, Hispanic & Other Females)

Certified Vendors By Certification Type

Certified Vendors By Race & Gender

Certified Vendors by Gender 

Professional Services (CCNA) Consultant’s Competitive Negotiation Act (Architects, Engineers, Land Surveyors)

*Certified Vendors by Business Class 

Graduated Firms 
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Chart 4 
Overall Total of Vendors by Certification Type as of December 31, 2023 

 
It should be noted that M/WBE vendors may be reflected under a different certification type regardless of their race and gender due to 
individual requests made during the certification period (i.e., a minority/woman vendor requested not to be certified as an S/M/WBE 
and will be included in the SBE category). 

 

Goal Setting  
The Goal Setting Committee (GSC) reviewed 26 proposed projects to apply Affirmative Procurement Initiatives 
(APIs).  Race and gender-neutral APIs were applied to 19 or 73% and seven 7 or 27% of items presented received 
race and gender-conscious APIs. The MBE and WBE subcontracting goals ranged from three (3) percent to 20% 
utilization based on the availability of certified M/WBEs. 

Chart 5  
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Waivers 
A total of six (6) waivers were requested of which five (5) were granted during this reporting period. There are 
three (3) types of waivers that can be granted. A Departmental Waiver is a waiver that can be requested by the 
department due to a lack of S/M/WBE firms certified to perform the requested service. Another type of waiver 
is the Good Faith Effort Waiver. This type of waiver can be requested by the proposer or bidder for a full or 
partial waiver within seven (7) business days prior to the close date of the solicitation. The third waiver is known 
as the Post-Bid Waiver. This type of waiver may be granted if the contract awardee is unable to meet the 
participation requirements for specified S/M/WBEs after the contract has been awarded, through no fault of 
their own.  

Chart 6  

 

Small/Minority/Women Business Enterprise Utilization 
Charts 7 - 16 reflect S/M/WBE participation and utilization during this reporting period. The data presented 
displays the overall sum of payments made to both prime contractors and subcontractors across all industries. 
To provide a comprehensive view of small business involvement in the County’s procurement activity, the data 
also includes funds disbursed to small businesses related to ongoing contracts from the previous Small Business 
Enterprise (SBE) program, and exempt purchases and contracts awarded through the current Equal Business 
Opportunity (EBO) program that have been recorded since FY2019.  The definitions for the SBE categories are 
as follows:  

• SBE – Small Business Enterprise (Predominately White Males) 
• S/WBE – Small Women Business Enterprise (Predominately White Females) 
• S/MBE – Small Minority Business Enterprise (Asian, Black, Hispanic, & Other Males) 
• S/M/WBE – Small Minority Women Business Enterprise (Asian, Black, Hispanic, & Other Females) 
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Non-Exempt EBO Contract Payments 
This EBO summary report includes payments from both formal and informal agreements that are not exempt and 
include an API in accordance with the current ordinance. Women Business Enterprises (WBE) accounted for 
$2,059,355.71 or 3.31% of payments made. Minority Business Enterprises (MBE) accounted for 9.11% of all dollars 
spent by the County. Within this category, the distribution (which includes males & females) is as follows: Asian 
Americans ($1,030,713.04 or 1.66%); African Americans ($1,149,986.55 or 1.85%); and Hispanic Americans 
($3,455,339.02 or 5.56%); Native Americans ($13,376.00 or 0.02%); and Other Minorities ($16,096.32 or 0.02%). 
Furthermore, contracts that were not assigned an API had a total expenditure of $6,885,070.31.  

Charts 7 & 8  

 
 

 
 Note:  Due to rounding, participation dollars representing a percentage less than two decimal places will be reflected as zero. 
 Minority Women participation is included in the MBE group.  

Payment Classification Total Dollars %
SBE Payments $5,234,250.51 8.42%
WBE Payments $2,059,355.71 3.31%

MBE Asian Payments $1,030,713.04 1.66%
MBE Black Payments $1,149,986.55 1.85%

MBE Hispanic Payments $3,455,339.02 5.56%
MBE Native American $13,376.00 0.02%

MBE Other $16,096.32 0.02%
S/M/WBE Payments w/an API $12,959,117.15 20.84%

Non‐SBE Payments $49,221,094.26 79.16%
Total Payments w/an API $62,180,211.41 100.00%

 Payments w/an API $62,180,211.41 90.03%

 Payments w/o an API $6,885,070.31 9.97%
Total Payments  $69,065,281.72 100%

FY2024 (Q1) Overall S/M/WBE Participation Non‐Exempt 
Contracts EBO Ordinance

FY2023 Overall S/M/WBE API 
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Non-Exempt SBE Contract Payments  
This SBE summary report includes payments made from non-exempt agreements of the previous SBE program.  
WBEs accounted for $82,067.66 or 1.09% of payments made. MBEs accounted for 8.00% of all dollars spent by the 
County. Within this category, the distribution is as follows: Asian Americans ($508,190.01 or 6.75%); African 
Americans ($27,819.80 or 0.37%); Hispanic Americans ($54,550.36 or 0.72%); and Native Americans ($12,052.00 
or 0.16%). 

Charts 9 & 10  

 
 

 
  Note:  Due to rounding, participation dollars representing a percentage less than two decimal places will be reflected as zero. 

           Minority Women participation is included in the MBE group. 
 
 
 
 
  

Payment Classification Total Dollars %
SBE Payments $1,147,540.67 15.23%
WBE Payments $82,067.66 1.09%

MBE Asian Payments $508,190.01 6.75%
MBE Black Payments $27,819.80 0.37%

MBE Hispanic Payments $54,550.36 0.72%
MBE Native American $12,052.00 0.16%
S/M/WBE Payments $1,832,220.50 24.32%
Non‐SBE Payments $5,700,252.58 75.68%

Total Payments $7,532,473.08 100%

FY2024 (Q1) Overall S/M/WBE Participation Non‐Exempt 
Contracts SBE Program
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Non-Exempt SBE & EBO Contract Payments  
This summary represents non-exempt purchases and consists of two types of agreements - formal and informal 
under the current EBO program and ongoing agreements from the previous SBE program. WBEs accounted for 
$2,182,923.37 or 2.85% of payments made.  MBEs accounted for 8.19% of all dollars spent by the County. Within 
this category, the distribution is as follows: Asian Americans ($1,540,406.25 or 2.01%); African Americans 
($1,177,806.35 or 1.54%); Hispanic Americans ($3,509,889.38 or 4.58%); Native Americans ($25,428.00 or 
0.03%) and Other Minority ($16,096.32 or 0.02%). 

Charts 11 & 12  

 
 

 
                   Note:  Due to rounding, participation dollars representing a percentage less than two decimal places will be reflected as zero. 

  Minority Women participation is included in the MBE group. 
 
 
 

Payment Classification Total Dollars %
SBE Payments $6,385,435.18 8.34%
WBE Payments $2,182,923.37 2.85%

MBE Asian Payments $1,540,406.25 2.01%
MBE Black Payments $1,177,806.35 1.54%

MBE Hispanic Payments $3,509,889.38 4.58%
MBE Native American $25,428.00 0.03%

MBE Other $16,096.32 0.02%
S/M/WBE Payments $14,837,984.85 19.37%
Non‐SBE Payments $61,759,769.95 80.63%

Total Payments $76,597,754.80 100%

FY2024 (Q1) Overall S/M/WBE Participation Non‐Exempt 
Contracts SBE & EBO Combined 
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Exempt Contract Payments 
This summary report includes purchases classified as exempt which include but are not limited to the following 
type of procurements:  sole source, emergency purchases, federal contracts, and agreements with municipal 
government and non-profit agencies. WBEs accounted for $1,377,756.96 or 1.87% of payments made. MBEs 
accounted for 0.83% of all dollars spent by the County. Within this category the distribution is as follows:  African 
Americans ($500,619.85 or 0.68%); and Hispanic Americans ($111,221.23 or 0.15%). 

Charts 13 & 14  

 
 

 
              Note:  Due to rounding, participation dollars representing a percentage less than two decimal places will be reflected as zero. 

Minority Women participation is included in the MBE group. 

 
  

Payment Classification Total Dollars %
SBE Payments $518,984.30 0.70%
WBE Payments $1,377,756.96 1.87%

MBE Asian Payments $0.00 0.00%
MBE Black Payments $500,619.85 0.68%

MBE Hispanic Payments $111,221.23 0.15%
MBE Native American $0.00 0.00%
S/M/WBE Payments $2,508,582.34 3.40%
Non‐SBE Payments $71,297,755.67 96.60%

Total Payments $73,806,338.01 100%

FY2024 (Q1) Overall S/M/WBE Participation Exempt Contracts 
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Exempt and Non-Exempt Contract Payments 
This comprehensive summary report comprises payments from all types of contracts, such as exempt, non-
exempt, formal, and informal, and includes both the EBO and SBE programs in all business industries. WBEs 
accounted for $3,560,680.33 or 2.37% of payments made. MBEs accounted for 4.58% of all dollars spent by the 
County. Within this category, the distribution was as follows: Asian Americans ($1,540,406.25 or 1.02%); African 
Americans ($1,678,426.20 or 1.12%); Hispanic Americans ($3,621,110.61 or 2.41%); Native Americans 
($25,428.00 or 0.02%) and Other Minority ($16,096.32 or 0.01%). 

Charts 15 & 16  

 
 

 
              Note:  Due to rounding, participation dollars representing a percentage less than two decimal places will be reflected as zero. 

               Minority Women participation is included in the MBE group.  

Payment Classification Total Dollars %
SBE Payments $6,904,419.48 4.59%
WBE Payments $3,560,680.33 2.37%

MBE Asian Payments $1,540,406.25 1.02%
MBE Black Payments $1,678,426.20 1.12%

MBE Hispanic Payments $3,621,110.61 2.41%
MBE Native American $25,428.00 0.02%

MBE Other  $16,096.32 0.01%
S/M/WBE Payments $17,346,567.19 11.53%
Non‐SBE Payments $133,057,525.62 88.47%

Total Payments $150,404,092.81 100%

FY2024 (Q1) Overall  S/M/WBE Participation Exempt and Non‐
Exempt Contracts Combined 



 

Page 13 of 15 
 

Participation by Industry FY2024 (Q1) 
The following Chart lists payments made which are classified as non-exempt contracts.  

Chart 17 – Participation by Industry 

 
 Note:  Due to rounding, participation dollars representing a percentage less than two decimal places will be reflected as zero.  
 Minority Women participation is included in the MBE group. 

  

FY2024 (Q1) %
Construction 

Total Payments 37,334,003.46$          100%
S/M/WBE 7,473,855.27$            20.02%

SBE 2,982,288.06$            7.99%
MBE 3,004,294.19$            8.05%
WBE 1,487,273.02$            3.98%

Goods/Services 
Total Payments 13,160,278.07$          100%

S/M/WBE 2,543,272.79$            19.33%
SBE 1,053,759.10$            8.01%
MBE 1,114,600.17$            8.47%
WBE 374,913.52$               2.85%

Professional Services CCNA 
(Consultant's Competitive Negotiation Act)

Total Payments 6,380,143.22$            100%
S/M/WBE 2,600,360.43$            40.76%

SBE 1,183,726.35$            18.55%
MBE 1,223,165.91$            19.17%
WBE 193,468.17$               3.03%

Professional Services Non-CCNA 
Total Payments 5,305,786.66$            100%

S/M/WBE 341,628.66$               6.44%
SBE 14,477.00$                 0.27%
MBE 323,450.66$               6.10%
WBE 3,701.00$                   0.07%

Overall Total 62,180,211.41$                              
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Participation by Departments FY2024 (Q1) 
The S/M/WBE participation percentage for FY2024 Q1 is determined based on a department's total spending. 
These figures include formal and informal agreements under the current EBO Ordinance. The chart below lists 
the amount of money spent across all industries, such as Construction, Professional Services CCNA, Professional 
Services Non-CCNA and Goods and Other Services.  

Chart 18 – S/M/WBE Participation by Department 

 
  

Department Name

FY2024 (Q1) Overall S/M/WBE 
Participation Dollars  

*Non‐Exempt Contracts 
Airports $2,086,952.48 41.11%
Board of County Commissioners $0.00 0.00%
Commission On Ethics $0.00 0.00%
Community Services $6,344.34 35.76%
County Administration $0.00 0.00%
County Attorney $0.00 0.00%
County Cooperative Extension Services $804.00 3.74%
Criminal Justice Commission $0.00 0.00%
Department of Housing And Economic Development $693.60 27.33%
Engineering & Public Works $3,114,855.44 29.00%
Environmental Resource Management $173,648.57 9.54%
Equal Opportunity $0.00 0.00%
Facilities Development & Operations $3,853,293.57 19.44%
Financial Management & Budget $7,728.00 1.88%
Fire Rescue $309,790.59 21.41%
Human Resources $75.09 13.35%
Information Systems Services $94,347.61 5.11%
Internal Audit $0.00 0.00%
Legislative Affairs $8,750.01 98.43%
Library $244,338.27 74.48%
Office Of Community Revitalization $0.00 0.00%
Office of Equal Business Opportunity $2,477.39 59.66%
Office of Inspector General $0.00 0.00%
Office of Resilience $0.00 0.00%
Office of the Medical Examiner $0.00 0.00%
Palm Tran $18,915.87 8.42%
Parks and Recreation $302,867.00 18.26%
Planning Zoning & Building $1,235.39 0.33%
Public Affairs $9,700.73 3.72%
Public Safety $10,428.00 5.80%
Purchasing $76,419.44 22.92%
Risk Management $0.00 0.00%
Water Utilities $2,628,470.52 15.06%
Youth Services $6,981.24 19.76%
Total Amount Disbursed to S/M/WBE Firms $12,959,117.15

FY2024 S/M/WBE Participation 
Percentage based on the 
Individual  Department's 

Overall Spending

*Due to rounding, participation dollars representing a percentage less than two decimal places will be reflected as zero.  
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Participation by Commission District FY2024 (Q1) 
Summaries of the procurement payments to S/M/WBEs from non-exempt contracts by Commission Districts 
are presented in Chart 19. This chart encompasses the overall spending across all industries, including 
Construction, Professional Services CCNA, Professional Services Non-CCNA and Goods & Other Services. 
 

Chart 19 

 
 

 



1 ORDINANCE NO. 2023- 03 8 
2 

3 AN ORDINANCE OF THE BOARD OF COUNTY 
4 COMMISSIONERS OF PALM BEACH COUNTY. FLORmA. 
5 AMENDING CHAPTER 2, ARTICLE III, DIVISION 2, PART C 
6 OF THE PALM BEACH COUNTY CODE, (ORDINANCE NO. 
7 2018-021), PERTAINING TO THE EQUAL BUSINESS 
8 OPPORTUNITY PROGRAM; PROVIDING FOR AN 
9 EFFECTIVE DATE AND SUNSET; PROVIDING FOR 

10 REPEAL OF LAWS IN CONFLICT; PROVIJ)ING FOR 
11 SAVINGS CLAUSE; PROVIDING FOR SEVERABILITY; 
12 PROVIDING FOR INCLUSION IN THE CODE OF LAWS AND 
13 
14 

ORDINANCES; AND .PROVIDING FOR CAPTIONS. 

15 WHEREAS. on October 16. 2018. the Palm Beach County Board ofCoumy Commissioners 

16 adopted Ordinance No. 2018-021 (Equal Opportunity Ordinance) establishing the Equal Business 

17 Opportunity Program (Program) and the Otlice of Equal BL1siness Opportunity: and 

18 WHEREAS. the Program seeks to ensure that all segments ofPalm Beach County·s (County) 

19 business population. including. but not limited to. small. local. minority. and women-owned 

20 businesses. have an equitable opportunity to participate in the County·s procurement proct:ss. prime 

21 contract and subcontract opportunities:. and 

22 WHEREAS. the Board ofCounty Commissioners adopted the Equal Opportunity Ordinam:e 

23 pursuant to a Disparity Study examining five (5) years (2009-2013) of contracts for construction. 

24 professional services (CCNA and non-CCNJ\). and goods and services: and 

25 WHEREAS. the Disparity Study found statistically significant disparities fi.ir African 

26 American. Hispanic American. Asian American. and Female-owned businesses in the various 

27 industry segments Jar specific contract amounts; and 

28 WHEREAS. the Equal Opportunity Ordinance contains an Effective Date and Sunset 

29 provision setting a sunset date of December 31. 2023 absent amendment and/or reauthorization by 

30 the Board: and 

31 WHEREAS. a two (2) year reauthorization of the Equal Opportunity Ordinance is required 

32 in order to solicit, condttct, and consider an updated Disparity Study to determine whdht:r the Equal 

33 Business Opportunity Program is required to further the County·s compelling interest in ensuring 

34 that the County is neither an active nor passive participant in private sector marketplace 

35 discrimination. and to actively promote equal opportunity for all segments of the contracting and 

36 business community to participate in coiinty contract opportunities. 

37 NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF 

38 COUNTY COMMISSIONERS OF PALM BEACH COUNTY, FLORIDA, that: 

39 SECTION I. EFFECTIVE DATE AND SUNSET. Section 2-8030 of the Palm Beach County 

40 Code is hereby amended as follows: 

41 This Ordinance shall become effective January J. 20 I 9. and various l~atures of the EBO 

42 Program may be phased in as soon as practicable over the course Llf the subsequent six months at the 

43 discretion of the County Administrator. Absent amendment and/or reauthorization by tht: Board. this 

44 EBO Ordinance. policies and procedures shall sunset on Deeember 31. 2025. 

45 SECTION 2. REPEAL OF LAWS IN CONFLICT. 

46 All local laws and ordinances in conflict with any provisions oC this Ordinance an: hereby 

47 repealed to the extent of such conflict. 

-1· 
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26 COURT & COM~UER ( 
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29 By:-'="'--'-=--'-'J!,'kf:-...._."t'rii-::1!-fl 

1 SECTION 3. SAVINGS CLAUSE. 

2 Notwithstanding Section 2. Repeal of Laws in Conflict. all administrative and county orders. 

3 fines. and pending enforcement issued pursuant to the authority and procedures established by 

4 Ordinance 2018-021 shall remain in li.111 force and effect. 

SECTION 4. SEVERABILITY CLAUSE. 

5 Ifany section. paragraph. sentence, clause. phrase or word of this Equal Business Orponunity 

7 Ordinance. Policies. Procedures. or the application thereof: to any person or circumstance is for an:, 

8 reason held by a Court of competent jurisdiction to be unconstitutional. inoperative. invalid or void. 

9 such holding shall not affect the remainder of th is !equal Business Opportunity Ordinance or the 

application of any other provisions of this Ordinance which can be given eiTcct without the invalid 

11 provision or application. and to this end. all the provisions of this Ordinance an: hereby declared to 

12 be severable. 

13 SECTION 5. INCLUSION IN THE CODE OF LAWS AND ORDINANCES. 

14 The provisions of this Ordinance shall become and be made a pan or the Code of Laws and 

Ordinances of Palm Beach County. Florida. The sections ol' this Ordinance may be· n:numbcred cir-

16 rc-lenercd to accomplish such. and the ,vord "ordinance" may be changed to "section". "article". or 

17 other appropriate word. 

18 SECTION 6. CAPTIONS. 

19 The captions. section headings. and section designations used in this Ordinance arc for 

convenience only and shall have no effect ort the interpretation of the provisions of this Ordinance. 

21 APPROVED and J\DOPT[D by the Board of County Commissioners of Palm Heach Councy. Florida. on this 

22 the __2_1______ day or_~N~o~v~e=m=b~e~r~----· 2023. 

23 

24 JOSEPH ABRUZZO, PALM BEACH COUNTY, FLORIDA, BY ITS 
CLERK OF THE C_I,.R~/•··, BOARD OF COUNTY COMMISSIONERS 

31 11,,,c.; ~:,.-
·'1,1..,-

32 ··1i,,,\,\\,:~.-~-·-····· 

33 APPROVED AS TO FORM AND APPROVED AS TO TERMS AND 

34 LEGAL SUFFICIENCY CONDITIONS 

36 
37 (,~By:----'--~--"'1"--=--~-=-------
38 County Attorney 
39 

41 EFFECTIVE DATE; Filed with the Department of State of the .21.s..&ay of November 
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