Agenda Hem #: 3 H -3

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY
Meeting Date:  July 8, 2025 [X] Consent [ ] Regular
| } Ordinance [ ] Public Hearing
Department: Facilities Development & Operations
I. EXECUTIVE BRIEF
Motion and Title: Staff recommends motion to:
A) approve a Comcast Business Hospitality Service Order Agreement (Agreement) with Comcast

Cable Communications Management LLC (Comcast), for the provision of digital TV channels at the
Four Points building located at 50 S. Military Trail, West Palm Beach (Facility); and

B) delegate authority to the County Administrator or designee to execute this Agreement and
subsequent Agreements for other County facilities, subject to review and approval by the County
Attorney’s Office, that do not substantially change the scope of work, terms or conditions of the
Agreement.

Summary: This Agreement sets forth the terms and conditions under which Comcast will provide access
to digital TV channels at the Facility. This Agreement is Comcast’s standard agreement for these
services. The Agreement contains indemnification and liability provisions that differ from that adopted
for use by the County under PPM CW-F-049. The Risk Management Department and County Attorney’s
Office have reviewed the indemnification requirements of the agreement and advised staff accordingly.
Given that liability is limited to the statutory caps of Section 768.28, Florida Statutes, and that the
limitation of liability does not limit any obligation of Comcast to indemnify the County nor to any claims
based upon personal injury, death or property damage, staff recommends Board of County
Commissioners (BCC) approval. Since Comcast requires an agreement for each physical location, these
negotiated terms between the County and Comcast will be used for agreements with Comcast at other
County facilities. For operational efficiency, staff seeks authorization permitting the County
Administrator or designee to execute this Agreement and subsequent similar agreements that do not
substantially change the scope of work, terms or conditions of this Agreement with Comcast, upon
County Attorney approval, for other County facilities. The funding for this Agreement comes from the

General Fund. (FDO Admin) Countywide/District 3 (MWJ)

Background and Justification: The provision of cable or video services for public, educational, and
governmental access channels for noncommercial programing at public facilities and government
buildings is a statutory requirement. This Agreement will ensure the County remains compliant with
this requirement.

Attachments:
1. Location Map
2. Agreement

Recommended By: NBW/ // : M Mf;"' 4//44\5—/

Department Pipector Date/ /

Approved By: w éV ’\/\) {9 ! ! ?/Zi K

County AXdwiiiistrator Date




. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:
Fiscal Years 2025 2026 2027 2028 2029
Capital Expenditures :
Operating Costs 2,050 6,000 6,000 4,500

External Revenues
Program Income

(County)
In-Kind Match (County

NET FISCAL IMPACT 2,050 6,000 6,000 4,500 0.00
# ADDITIONAL FTE
POSITIONS
{Cumulative)
Is Item Included in Current Budget: Yes X No
Is this item using Federal Funds: Yes No X
Is this item using State Funds: Yes No X
Budget Account No:
Fund 0001 Dept 760 Unit 7601 Object 3401
B. Recommended Sources of Funds/Summary of Fiscal Impact:

The funding source for this agreement is from the general fund.

C. Departmental Fiscal Review: ﬂ{ﬁ//égi—”

A

III. REVIEW COMMENTS

A, OFMB Fiscal and/or Contract Development Comments:

(%‘: Caii&l’&c'}r M% ////f / — 4/;;/)3”
- Contract Developmgnt and Control !
FMB q&ﬂ @L%A{ tract W{ tr

é//?/zs”

A3 Attorney
C. Other Department W
Department Director

This summary is not to be used as a basis for payment.
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Docusign Envelope ID: CEA92308-81C7-49E1-9BC6-3D83DCH8D304

COMULALSI
BUSINESS

LUMLAST ousineas nuarliaLLe T 5exVICE ORDER AGREEMENT ...

Account Name: Palm Beach County 1D#: 27683386
| CUSTOMER INFORMATION (Service Location)
Sfte Name PBC 4 Points City _West Palm Baach
Address 1 50 5 Milltary Trl State Florida
Address 2 ZIP Cotde 33415
Primary Contact Name _ Steve Fischer County _Palm Beach
Phone {5613 2330806 Email Address__sfischer@pbe.gov
Mobile / Alternative Phone {561} 3564801 Primary Fax Number
Technlcal Contact Name _ Steva Fisghar Technical Cortact On-ste? Yes

Technizal Contect Business Phone _ {561} 2330806

Property Manager Contact Name

Steva Fischar

Technical Contact Emall_ SFischer@pbegev.org

Praperty Mgr Fhone {561} 233-0806

COMCAST BUSINESS HOSPITALITY SERVICES

Seloction (X
Hospitality Voice l Service Torm {Months) | 36
Hospitadity Internst
Hospitality Video X
Business Class Private View TV | Total Number of Hotel Guest Rooms E 20
COMCAST BUSINESS HOSPITALITY SERVICE DETAILS
Hospitality Voice™ Hospitality Videg*
f70icE SELECTIONS Ty GRTCes Totml Cast FGED SELEGTIONS fin Reom Oniy] WRowms CostRoam “Fotal Gost
Mobllity Lnes 50.00 Programming Tier Digital Standard T 20 $10.00 5§208.00
Basic Lines $0.00 X1 Tler 30.00
Premium Channel $0.00
Toll Free Number $0.00 Sports & Entertainment 50.00
Voice - eMTA Equipment Fee $0.00 Muitl Latino™ $0.08
Voicemait $0.00 VIDEQ EQUIPMENT Whowleos / Solect  CostiDiovin Totl Cost
WOICE GATIONS Saluotisn OO Tatal Gost DTA §0.00 $0.08
Directory Listing Suppression Fee (One-Time} $0.00 $0.00 30.00
Directory Listing Suppresslon Fee (Monthly) $0.00 $0.00 50.09
Auto-Attendant DSTB. $0.00 $0.00
ol oHors & ptions Aok AYREID i Al Pk ets oDTA- 72 Channels 0,00 000
gOTA - 36 Channefs 1 $300.00 $300,00
S0.00 50,00
“Troom oy et wrolieblo fy Nofheasl Drvksion
Hospitality internet* Business Private View TV
INTERNET SELECTIONS Beiection (X) Total Cost TV SELECTIONS Seloction (X) Tatal Goat
Starter - 1 Modem Beslc
Starter - 2 Modems Select
Deiuxe 50 |variety
Deiuxe 75
Deluxe 100 Plus Prefemed
Deiuxe 150 TV CPTIONS Sofostion (X} Totel Cast
Equipment Fee: D3 Gateway(s) Spors & Emertainment Package**
INTERNET OPTIONS™ Saketion (X) Total Cost Music Choiae
Static 1P -1 Canales Selecto
Statls IP -5
Static IP - 13
Webhostng - Starter Other Equipment; g0TA - 72 Channsls
Webhosting - Business. Other Equipment: gOTA - 36 Channels
Webhosting - Cammerce Other Programming:
Wehkhosting - Professional TV CONFIGURATION SUMMARY Quantity Tatal Cost
T T L S B SR SR [T e Aemte
“HEGL BVaAakts 1% o, NOTAY GHGas G RblE Yo ESIbTENments - Vine moweliois & opirenD nal avaTagts I e markers. —Avalebie &% aad-on

tn Digilal Standand & Diglia Preforred offernondy, ~*Requires 2 DigEs! Sol Top Box, Nt Avaliable with Musle Choloo S1anculone seection,

COMCAST BUSINESS HOSPITALITY TOTAL SERVICE CHARGES

Installation Setection (X} Unit Cost Total Cost
Instakiation Fee $550.00 [ Total Monthly Service Charge §500.00
Voige Activation Fee™ $0.00
Auto-Attendant Setup Fee $0.00 Promation Code {if
Vaice Jack Fee $0.00 Less Discaunt {f
Toll Free Activation Fee $0.00
S f0 acitvalion 164, appied for &y ILH marod of basis inG

Total Installation Charges: §560.00 Total Recurring Monthly Bill:* $500.00

“Apphicablo fadsral, stato, 300 loasl takes and foce may apply.
Tatai Custom Instaliation Charges: $0.90

General Instructions

“In the event of a clear conflict between the Corncast Terms and Conditions and the State of Florida laws, the State of Florida laws shall take precedence
(including but nat limited to Florida Stetutes, Section 218.70 and Florida Statutes, Section 768.28). Further, the limitation of liability set forth in the last sentence
of Section 6.1 of the Business Services Custorner Terms and Conditions shall not limit any obligation of Comcast to indemnify the Customer nor to any claims
based on persenal injury, death, or property damage.”
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Bocusign Envelope 1D: CEAS2309-81C7-49E1-9BC8-8083DCH8D304

COMUASE LUMUASD 1 DUDANRCDD NUariLiALLl ¥ 5exVICE ORDER AGREEMENT ...
BUs!
USINESS Account Name: Palm Bsach County ID#:; 27683386
[ COMCAST BUSINESS HOSPITALITY VOICE CONFIGURATION DETAILS |
Phone # {List "New" if new #) Type Voicemail Customer Equipment

Phone System Type {Key System, PEX, Cther}

Phone $ystem Manufacturer

Fax Machlne Manufacturer

Alarm System Vendor

Point of Sale Device

Teico Closet Location

Hunt Group Configuration Details

Hunt Group Features Reguested (Yes, No}

J

Hunt Group Contiguration Type

il

Hunt Group 1 Pilot Number

Hunt Group 2 Pllot Number

Directory Listing and Yellow Page Details

Directory Listing

Birectory Listing Phone Number

BDirectory Listing Display Name

PADL Header Text Information

DADL Header Code information

Standard Industry Cede Information

Toll Free # Calling Origination Area Asscciated TN Additional Voice Details

Catier

Caller |D Dlsplay Name {max 16 chanetom}

Call Blocking

Aute-Attendant

Standard Indust; Y Caode Infarmation

E911 Email Notification Details

Opt-Ir {Yes / No)

Emall Address

Sarvisn Dedar Form v 5.95.21 PogoXaf
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Docusign Envelope 1D: CEAS2308-31C7-49E1-3BC6-8D83DC68D304
CUMUAYS LUPNMCADS DUSLNEDD rwarii ALl Y sexVICE ORDER AGREEMENT ...

BUSINESS

Account Name: Palm Beach County 1D#: 27683386
I CUSTOMER BILLING INFORMATION [
Bllling Account Name Palm Beach County City West Paim Beh
Bifling Name {3rd Party Accounts} State _Florida

Address 1 301 N Qfve Ave Z|P Code 33409
Address 2 Biling Centact Emall SFischer@pbegov.ory

Billing Contact Name Steve Fischer Billing Contact Bus. Phene

Tax Exempt? Yes

Bliting Fax Number

T yo8. Fleast provide nd AUACH TAK Soeh Ao Conlcato.

AGREEMENT

1. Agreemsant. This Comcast Business Service Onder Agreement sets forth the terms and conditions under which Goemeast Cakle Communications i nent, LLC and its operating affiliates {“Comcast”)
will provide the Services to Customer, This Comgcast Business Service Order Agreement consists of this document ("SOA"), the standard Camoast Business Terms and Conditions {* Terms and Conditions”),
and any jointly executed amendments (*Amendments”), coliectively referred to as the “Agreement’. In the event of inconsistency amarg these documents, precedence will be as follows: (1) Amendments, (2
Terms and Conditions, and (3) this SOA., This agreement shall commence and become a legally binding agreement upen Customer's execution of the SOA, The agreement shall terminate as set forth in the
Terms anc Conditians (hitp:ibusiness.comoast. comaemms-conditions). All capitalized terms not defined in this SOA shall reflect the definitions given 1o them In the Terms and Conditions. Use of the Services
is also subject to the then current High-Speed internet for Business Acceptable Use Puilcy located at hitp:/business.comoast.comiterms-conditions-smb {or any successor URL), and the then cumrent High-
Speed Internet for Business Privacy Policy located at hitp:/business.comeast.comterms-conditions-smb (or any successor URL), bath of which Comcast may update from time to time.

2, Te Compiete a Vioice order, Custemer must execute a Comeast Leiter or Authorization {"LOA") and submit it to Comeast, or Comeast's third party order entry integrator, as directed by Comcast.
3. New Telephone numbers are subject to change prior to the install. Customers should not print thelr new number on stationery or cards untit after the installis complete,

4. Modifications: All modifications to the Agreement, if any, must be captureg in a written Amendment, executed by an authorized Comeast Senior Vice President and the customer. Al other attempts to modify
the Agreement shal be void and non-binding on Comcast. Customer by signing below, agrees and accepts the terms and conditions of this agreement,

5. CUSTOM INSTALLATION CHARGES: As set forth in Section 2.7 of the Comceast Business General Terms and Conditions, if Comcast has determined that Custom instaBation is necessary forthe Servise
Location described above, a doflar amount will appear in the Total Custom Instailafion Charges block.

6. IF CUSTOMER IS SUBSCRIBING TO COMCASTS VOICE SERVICE, CUSTOMER, BY SIGNING, ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THE 911 NOTICE:

811 Notice and Attestation for Voice Service

Your Comoast Business Voice Services set forth in this Service Order (the “Voice Services™ have the following 911 limitations:

In order for 811 calls to be properly directed to emergency services using the Vaice Services, Customer must provide and maintain the corvect service address information (*Registered Service Location”
far each tefephone rumber and extension used by Customer. The Registered Service Location should also include information such as floor and office number as appropriate,

if the Voice Services are moved to, or used In, a different location without Customer providing an updated Registered Service Location, 911 calls may be directed to the wrong emergency autharity, may
transmit the wrong address, and/for the Vioice Services (including 911) may fail altogether. Customer's use of a telephone number not assoclated with #s geographic location, or a fallure to afiot sufficient
time for a Registered Service Location change to be processed, may increase these risks.

o Cust i solely ible for prag ing its telephone system to map each telephone number and extension to the sorrect losation, and for updating the telephone system as necessary to reflect
moves or additions of stations.

Customer 911 calls may be sent to an emergency call center where an agent wif ask for the calier's name, telephone number, and location, and then will contact the local emergency
autharity,

The Voice Services use electiical power in the Customer's premises. If there is an electrical power cutage, 811 caliing may be interrupted if back-up power s not instafled, fails, or is exhausted. Voice
Services that rely on & broadband connection may also be interrupted if the broadband service fails.

Calls using the Voice Services, including calis to 811, may not be completed if there is 2 problem with netwark faciities, including network congestion, network equipment andier power failure, a
broadhand connection failure, or another technical problem.

* Failure by Custamer to make updates 1o the Registered Service Localion, inciuding updates 1o restore service address to the original Registered Service Location, or fallure to allat
sufficient time for the Service Location update provisicning to p may result in Y ices being dispatched to the incomect Service Location,

* Customers should call Comgcast at 1-500-381-3600 if they have any quesfions or need to update the Registered Service Location in the E911 system.

BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS THE POREGOING 811 NOTICE AND THE 911 LIMITATIONS OF THE VOICE SERVICES.

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

{By slgning betow, customer agrees and acoepls the Terms and Ccndzhons of this Agreement General Sales Representative:

Terms and Conditions ¢an be found at: hitp: -
Sales Representative Code: ! L] l :I 3 >7a

Signaturs! Sales Manager/Director:

Print: Sales Manager/Director Approval. ewf sl -flases
TME‘ Vb i IPECSADRATRAMS .

Davision:
Opportunity ID: 27683386

Date:

APPROVED AS TO FORM
AND LEGAL 8

N
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