
Agenda Item#: 3 H-3 
PALM BEACH COUNTY 

BOARD OF COUNTY COMMISSIONERS 
AGENDAITEMSUMl\'IARY 

Meeting Date: Jnly 8, 2025 [X] Consent 
[ ] Ordinance 

De}!artment: Facilities Development & Operations 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to: 

I ] Regular 
[ ] Public Hearing 

A) approve a Comcast Business Hospitality Service Order Agreement (Agreement) with Comcast 
Cable Communications Management LLC (Comcast), for the provision of digital TV channels at the 
Four Points building located at 50 S. Military Trail, West Palm Beach (Facility); and 

B) delegate authority to the County Administrator or designee to execute this Agreement and 
subsequent Agreements for other County facilities, subject to review and approval by the County 
Attorney's Office, that do not substantially change the scope of work, terms or conditions of the 
Agreement. 

Summary: This Agreement sets forth the terms and conditions under which Comcast will provide access 
to digital TV channels at the Facility. This Agreement is Comcast's standard agreement for these 
services. The Agreement contains indemnification and liability provisions that differ from that adopted 
for use by the County under PPM CW-F-049. The Risk Management Department and County Attorney's 
Office have reviewed the indemnification requirements of the agreement and advised staff accordingly. 
Given that liability is limited to the statutory caps of Section 768.28, Florida Statutes, and that the 
limitation of liability does not limit any obligation of Comcast to indemnify the County nor to any claims 
based upon personal injury, death or property damage, staff recommends Board of County 
Commissioners (BCC) approval. Since Comcast requires an agreement for each physical location, these 
negotiated terms between the County and Comcast will be used for agreements with Comcast at other 
County facilities. For operational efficiency, staff seeks authorization permitting the County 
Administrator or designee to execute this Agreement and subsequent similar agreements that do not 
substantially change the scope of work, terms or conditions of this Agreement with Comcast, upon 
County Attorney approval, for other County facilities. The funding for this Agreement comes from the 
General Fund. (FOO Admin) Countywideillistrict 3 (MWJ) 

Background and Justification: The provision of cable or video services for public, educational, and 
governmental access channels for noncommercial programing at public facilities and government 
buildings is a statutory requirement. This Agreement will ensure the County remains compliant with 
this requirement. 

Attachments: 
I. Location Map 
2. Agreement 

/ 

Recommended By: I} 1) ~ ('. ~ ~ <r;(///o<...J 
Department - • ,, - • 7 

Approved By: WJ__ ~~'\_;...___) \.J ' {?,, '2{ ~ 
Connty nistrator Date 



A. 

B. 

C. 

A. 

B. 

C. 

II. FISCAL IMPACT ANALYSIS 

Five Year Summary of Fiscal Impact: 

Fiscal Years 2025 2026 

Capital Expenditures 
Operating Costs 2,050 6,000 
External Revenues 
Program Income 
(County) 
In-Kind Match (County 

NET FISCAL IMP ACT 2,050 ... . ...... 6,000 

# ADDITIONAL FTE 
POSITIONS 
(Cumulative) 

Is Item Included in Current Budget: Yes 
Is this item using Federal Funds: Yes 
Is this item using State Funds: Yes 

Budget Account No: 

X 

2027 

6,000 

6,000 

No _ 
No X ~-
No X ~-

2028 

4,500 

4,500 

Fund 000 I Dept 760 Unit 7601 Object 3401 

Recommended Sources of Funds/Summary of Fiscal Impact: 
The funding source for this agreement is from the general fund. 

n.,,nm,m,1,,_.,_, ~ 
III. REVIEW COMMENTS 

2029 

0.00 

OFMB Fiscal and/or Contract Development Comments: 

~~ c. I,, I a,.,-
FMB ~ \Q\\:9- ,, 

12 '/ 
wdf 114tJ£ ~ 1t/2j-

contract Develop i/nt and Control 

~ (., .f} • 4!) 

\ I 

17/i.S-
' r ' f 1/ A~Attomey\ 

Department Director 

This summary is not to be used as a basis for payment. 



Attachment 1 

50S. MilitaryTrail, West Palm Beach, FL33415 



Docusign Envelope ID: CEA92309-81C7-49E1-9BC6-8O83DC68O304 
t,;UMC:A!>I '-'UM"-A:tl Du::,i.nc::,::, nu:,...-i.111.LJ.11 ::,cttVICE ORDER AGREEMENT ,.1122.,, 

BUSINESS 
Account Name: Palm Beach Coun~ ID#: 27683386 

CUSTOMER INFORMATION (Service Location) 
Crty Wost Palm Beach Site Name PBC 4 Points 

Address 1 50 S Mllltary Tri 

Address2, ______________ _ 

State Florida 

Z1PCode~""'""~-----------

Primary Contact Name, _s~ewe•'--""S''C">"''---------­
Busiriess Phone {S61} 233-0806 

Mobile I Alternat,ve Phone ~356-4601 

County~ 

Ema! Addreos sftscher@pbc:.gov 

PrimaryFaxNumber 

Technical Contact Name. ~~0w0,0Fal•c•c••s'---------­

Technlcal Contact Business Phone, -'''•'c'le'e"e•e"e''---------­
Property Manaaer Contact Name steve Fischer 

Technical Contact On-slte?-eYc~'------------­

Technical Contact Ema II SFlscher@pbc:gov.org 

Property Mgr Phone~ 233-0806 

COMCAST BUSINESS HOSPITALITY SERVICES 
~oetlon(X) 

Hospitality Voice I Service Torm (Months) I " 
Hospitality Internet 

Hospitallty Video X 

Business Class Private View TV I Total Number o1 Hotel Guest Rooms I 20 

COMCAST BUSINESS HOSPITALITY SERVICE DETAILS 
Hospitality Voice• Hospitality Video• 

VOICESEl.ECTIONS a,...n!lly U/'lltCOot Toto.lCO.t VHlEO SEl.ECTIONS ~n Room Only) #Room,, Coot/Room Total Coot 

MobUltyUnes $0.00 Programming Tier l Digital Sta!ldard ,. $10.00 $200.00 

Basic lines $0.00 X-1 Tier I $0.00 

Premium Channel I $0.00 

Toll Free Number $0.00 Sports & Entertainment $0.00 

Voice - eMTA Equipment Fee $0.00 Mui~ Latino·· $0.00 

Voicemail $0.00 VIDEO EQUIPMENT - .-w, #Device• I &Joel Coo~Dovh TotalOo>I 

VOIClo OPTIONS Soloouon()() T•l•ICool o.A $0.00 $0.00 

Directory Usting Suppression Fee (One-Time) $0.00 $0.00 $0.00 

D~ectory Ustlng Suppression Fee (Monthly) $0.00 $0.00 $0.00 

Auto-Attendant mrr, $0.00 $0.00 
r.,.&,iii<><l'•01,,.lloolo1nollmori<~•. 

nOTA - 72 Channels $0.00 $0.00 

nDTA- 36 Channels ' $3()0.00 $300.00 

$0.00 $0.00 ... """" •• ~~ ft.~,.,,,_,. ~--·-·· "'"~'-· ~ 

Hospitality Internet" Business Private View TV 

INTERNET SELECTIONS Soloctlon(X) To1aIc .. 1 TV SEI..EOTIONS Soloc:tlon(X) Tot.llOoot 

staner-1 Modem Basic 

Starter-2 Modems Sel~t 

Deluxe 50 Vari""' 

Deluxe 75 Standard 

Deluxe 100 Plus Preferred 

Deluxe 150 TV OPTIONS SolooUon(X) TolalCOot 

Equipment Fee: 03 GatewaY(s) s-orts & EntertainmMt Package .. 

INTERNET OPTIONS- SolootlonlX) Tol:lllCost Music Choice 

Static IP -1 Canales Selecto 

Static IP-5 

Static IP-13 

Webhosting - Starter Other Equipment •OTA- 72 Channels 

Webhosting - Business Other Equipment: -DTA-30 Channels 

Webhostirig - Commerce Other Pro"rammlna: 

Webhostillg - Professional TV CONFIGURATION SUMMARY Quan!ltv Total Coot 
iiitiim<i-UlOOofoiii"COPiioiii"i,iiji,;,liotii fo o1I·maiiio~:- '' 1/5 ;;;13;;.;10 iPi"onl"i,iqi,O<iodii"O-laiI0"iPjUOii~iilloiiiomiTo"iQq"UTr«I-. 
M~,- 0,11001< om .. Cmoil .no Wobh""lao ""'""" '"' '"' ... , Ollloo ... ""~ TV Box+ Remote 

' ,!,Me v;,,,, ,..,n1,1~am..-, v;a~ •-Jl=• ~ rn,10.,, ant='~'"" la oLi ms,,,., ••~v•II""'••• •"'~" 
,0 0,~1•1 s,>n<1 ... & 0'9I0,I p,.r,~oa ol!Ofl'On!y, -·R..,,lrco aOl1!ol "" Top Box, NotAvai..blowlh Mu.~ CholooS1a,dalooo ••• ,,Hoo, 

COMCAST BUSINESS HOSPITALITY TOTAL SERVICE CHARGES 
1ristallatiQn Selection(X) Unit Cost TotelCost 

lnstallanon Fee $550.00 Total Monthly Service Charge $500.00 

Voice Activation Fee• $0.00 

I 

I 
' 

Auto.Attendant Setup Fee S0.00 Promotion Codo (if applicablo) _________ _ 

Vok:e Jack Fee $0.00 Less Discount(~ applicable) _________ _ 

Toll Free Activation Fee $0.00 
•p.,. ilooaOl~olion f .. , opplloo for Offl' IU~ !..,orod 0< baalo llao 

Total Installation Charges: $550.00 Total Recurring Monthly Bill:*I I $500.00 

Tcll:al CustQm Installation Charges: $0.00 
•AppOoaOlofodor,l,01a<o, .. ol<>0•l\aN .. aad!ooomai•PPii'-

General Instructions 

"In the event of a clear conflict between the Comcast Terms and Conditions and the State of Florida laws, the State of Florida laws shall take precedence 
(including but not limited to Florida Statutes, Section 218.70 and Florida Statutes, Section 768.28). Further, the !imitation of liability set forth in the last sentence 
of Section 6.1 of the Business Services Customer Terms and Conditions shall not limit any obligation of Comcast to indemnify the Customer nor to any claims 
based on personal injury, death, or property damage," 

""""°OrtiorF"""'°''"'' "''''"" 



Docusign Envelope ID: CEA92309-81C7-49E1-9BC6-8D83DC68D304 
L:UMt,.;A!) I \..UM\..A::, 1 nu;:urcc::,::, nu::,t".1.1 AL.I. 1 , ::,cKVICE ORDER AGREEMENT 
BUSINESS 

Account Name: Palm Beach Coun.!}'._ ID#: 27683386 

COMCAST BUSINESS HOSPITALITY VOICE CONFIGURATION DETAILS 
Phone# (List "New" if new #l T; .. Vo' Customer Equipment 

P_!,l)ne System Type (Key system, PBX. Olller) 

PhoD!'.§X!tem Manllfactu,er 

FaK _Machine Manufacturer 

,'\l,1r117System Vendo1 

Point o1 Sale Oevi2_e 

Tel co Closet Location 

Hunt Group Configuration Details 

Hull! Group Features Requested (Yes, No) 

Hunt Group Confijluratjon TYpe 

l::l~ntGrou.e_ 1 p;Iot Number Hu.!!!._G_r,:,',!E_ 2 PIiot Number 

Directo.!X_ List' --~ -nd Yellow Pa_!e Del; -··-
Dlrectorv Ustino 

Dlrectorv Ustinn Phone Number 

Directorv Listin~ Displa•• Name 

DAfDL Header Text Information 

DAIDL Header Code lnlormatloo 

Standard Industry Code lnformatJon 

Toll f'tee# Calling Origlnatk>n Are, Associated TN Additional Voice Details 

Caller ID 

Caller 10 Ol$play Name (mox ,s .. ,,..,,..) 

Call Blockino 

Allie-Attendant 

Standard Industry Code Information 

E911 Email Notification Details 

Opt-In (Yes I No) I 
Email Addres_s 

So,vi,,oO<do<fonn,o:isi, . .,.,,,, Pmto~, ,:wm• 



Docusign Envelope ID: CEA92309-81C7-49E1-9BC6-8D83DC68D304 
t.;UML"A!>I \..VM\..A.:tl DU.:tu1c.:,.:, nv.:,r.1.111LJ.I T .:tcttVICE ORDER AGREEMENT ,.u.i..is 

BUSINESS 
Account Name: Palm Beach County ID#: 27683386 

CUSTOMER BILLING INFORMATION 
BIiiing Account Name Palm Beach County City West Paln,__l3c:_h 

Billing Name (3rd Party Accounts) ______________ _ 

Address 1 3D1 N Olive Ave 

Address2, ______________ _ 

State~ 

ZIPCode,""'=>'-----------­
Bllllng Contact Email SFlscher@pbcgov.org 

Billing Contact Name Steve Fischer Billing Contact Bus. Phone _____________ _ 
T3)< Exempt?" Yes 

•11,m.p'-oprwlOoooOou,,.1,,.,,,"'"'P"'''"'"m,.,,. 
BIiiing Fax Number _____________ _ 

AGREEMENT 

1. Agreement. This Comcast Business Service Order Agreement sets forth the terms and cond~ions under which Comcast Cable Communications Management, LLC and its operating affiliates ("Comcast") 
will provide the Serv~s to Customer. This Comcast Business Service Order Agreement consists of this document ("SOA"), the standard Comcast Business Terms and Conditions ("Terms and Condltiom1"), 
and any jointjy executed amendments ("Amendments"), collectively referred to as the "Agreement". In the event of inconsistency among these documents, precedence will be as follows: (1) Amendments, (2) 
Terms and Conditions, and (3) this SOA. This agreement shall commence and become a legally binding agreement upon Custome~s execution of the SOA. The agreement shall terminate as set forth in the 
Terms and Conditions (http:llbuslness.comcast.com/lerms-cond~ions). All cap~alized terms not defined in this SOA shall reflect the definttions given to them ln the Terms and Conditions. Use of the Services 
is also subject to the then current High-Speed Internet for Business Acceptable Use Polley located at http://buslness.comcast.com/terms-oondltlons-smb (or any successor URL), and the then current High­
Speed lntemetforBusiness Privaoy Policy located at http://business.comcast.com/terms-conditlons-smb (or any successor URL), both of which Comcast may update from time to ~me. 

2. To Complete a Voice order, Customer must execute a Comcast Letter or Authorization ("LOA") and submit it to Comcast, or Comcast's third party order entry integrator, as directed by Comcast. 

3. New Telephone numbers are subject to change prior to the lnstall. Customers should not print their new number on stationery or cards until after the install is complete. 

4. Modifications: All modifications to the Agreement. if any, must be captured in a written Amendment, executed by an authoriied Comcast Senior Vice President and the customer. All other attempts to modify 
the Agreement shall be void and non-binding on Comcast. Customer by signing below, agrees and accepts the terms and condttions of this agreement. 

5. CUSTOM INSTALLATION CHARGES: N; set forth in Section 2.7 of the Comcast Business General Terms and Condmons, if Comcast has determined that Custom lnstaiation is necessary for the SeNice 
Location described above, a donar amount will appear in the Total Custom Installation Charges block. 

6. IF CUSTOMER IS SUBSCRIBING TO COM CASTS VOICE SERVICE, CUSTOMER, BY SIGNING, ACKNOWLEDGES RECEIPT ANO UNDERSTANDING OF THE 911 NOTICE: 

911 Notice and Attestation for Voice Service 

Your Comcast Business Voice SeNfces set forth in this Service Order (the "Voice Services") have the following 911 lim~ations: 

In order for 911 calls to be properly directed to emergency servfces using the Voice Services, Customer must provide and maintain the correct servfce address information ("Registered SeMce Location') 
for each telephone number and extension used by Customer. The Registered SeNlce Location should also include information such as fioor and office number as appropriate. 

If the Voice Services are moved to, or used In, a different locatfon without Customer providing an updated Registered Service Location, 911 caHs may be directed to the wrong emergency authority, may 
transmit the wrong address, and/or the Voice Servlces (including 911) may fail altogether. Customers use of a telephone number not associated w~h its geographic location, or a failure to allot sufficient 
time for a Registered Service Location change to be processed, may increase these risks. 

Customer is solely responsible for programming its telephone system to map each telephone number and extension to the correct location, and for updating the telephone s~tem as necessary to refiect 
moves or additions of stations. 

• Customer 911 calls may be sent to an emergency call center where an agent will ask for the callefs name, telephone number, and location, and then will contact the local emergency 
authority. 
The Voice SeNices use electrical power in the Customers premises. If there is an electrical power outage, 911 celling may be interrupted if back-up power is not Installed, fails. or is exhausted. Vcfce 
Services that rely on a broadband connection may also be interrupted if the broadband service fails. 
Calls using the Voice Services, including calls to 911, may not be comp feted if there is a problem wtth network facilmes, including network congestion, networt<. equipment and/or power failure, a 
broadband connection failure, or another technical problem. 

• Failure by Customer to make updates to the Registered Service Location. including updates to restore service address to the orig!nal Registered Service Location, or failure to allot 
sufficient time fcrthe Service Location update provisioning to complete may result in emergency services being dispatched to the incorrect Service Location. 

Customers should call Comcast at 1-800-391-3000 if they have any questions or need to update the Registered Service Location ln the E911 system. 

BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ ANO UNDERSTANDS THE FOREGOING 911 NoncEAND THE 911 LIMITATIONS OF THE VOICE SERVICES. 

CUSTOMER SIGNATURE FOR COMCAST USE ONLY 

By signing below, customer agrees and accepts the Terms and Condmons of this Agreement General Sales Representatll/8: 

Terrns and Conditions can be found at: https:/lbusiness.comcastcomtterms-condmons-smb 
Sales Representative Code: ' , ; - . :zza 

Signature: Sales Manager/Director. 

Print Sales Manager/Director Approval: f ·, 

Title: DNOSioo: '---"""'"'"'._....' 

Date· Opportunity ID: 27683386 

By: k:_ .. _~,.r~ .. X §R'. 

Sot<loo0,0o,F«mv5'5.2' ..... 1,13 Pm,o~, 121£1:i'Jl< 


