
Agenda Item#: 3X-1 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

BOARD APPOINTMENT SUMMARY 

Meeting Date: September 16, 2025 

Department: Public Safety / Division of Consumer Affairs 

Advisory Board: Consumer Affairs Hearing Board (CAHB) 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to approve: 
A) appointment of one (1) new nominee to seat 2 of the Consumer Affairs Hearing Board (CAHB) for 
the term beginning October 1, 2025 through September 30, 2028; and 

Seat Appointment 
2 Stephen E. Sussman 

Seat Requirement 
Resident 

Nominated By 
Mayor Marino 
Commissioner Weiss 
Commissioner Woodward 
Commissioner Sachs 

B) appointment of one (1) nominee to seat 4 of the Consumer Affairs Hearing Board (CAHB) to 
complete the unexpired term beginning September 16, 2025 through September 30, 2026. 

Seat 
4 

Appointment 
Rosine Marguerite -
Plank 

Reguirment 
Resident 

Nominated By 
Mayor Marino 
Commissioner Weiss 
Commissioner Woodward 

Summary: The CAHB serves both in an advisory capacity to the Board of County Commissioners 
(BCC) and as an Appeals Hearing Board to hear and act on appeals relating to the towing and 
immobilization, vehicle for hire, moving, home caregiver, adult entertainer, water taxi, and consumer 
affairs ordinances. The Consumer Affairs Ordinance was approved by the Board of County 
Commissioners (BCC) on December 17, 2013, and codified in Chapter 9, Article I of the Palm Beach 
County Code. The Consumer Affairs Ordinance established a seven (7) member CAHB. Members 
are at-large appointments selected from various businesses, professions and the general public. 
Member terms are for three (3) years with a limit of three (3) consecutive terms expiring September 
30th. Seat 2 is currently left vacant by the late Richard Brumback and Seat 4 will become vacant on 
September 30, 2025 due to term limits. A memo was sent to the BCC on June 6, 2025 seeking 
nominations. The CAHB has a maximum of seven (7) members. With the appointment of these 
nominees, the CAHB will have seven (7) seats filled. In addition to a distinguished career as an 
attorney and interest in the field of consumer protection, Ms. Plank-Brumback holds a juris doctorate 
and bachelor's degree of Science in Foreign Service. Mr. Sussman holds a Ph.D in Political Science 
and master's degree in Public Administration. Countywide (RS) 

Background and Justification: The BCC initially created the CAHB in 1972. The CAHB assists with 
carrying out the respective requirements of the seven ordinances administered by the Consumer 
Affairs Division. The CAHB consists of seven (7) members, at least one member shall be an attorney 
licensed to practice in the State of Florida, and all other appointments shall be made by the BCC on 
the basis of experience or interest in the field of consumer affairs. Members of the CAHB serve three 
(3) year terms with a limit of three (3) consecutive terms. 

Attachments: 
1. Memorandum requesting nominations 
2. Board/Committee Application, Ethics Acknowledgement, Resume: Rosine Plank-Brumback 
3. Board/Committee Application, Ethics Acknowledgement, Biography: Stephen Sussman 
4. Current CAHB Membership List 
5. Consumer Affairs Ordinance 2013-035 

Recommended By: 

Legal Sufficiency: 

~h~°' 
Department Dir_ectQr 

5,~.~~if'~:;;;~ ,,t.::t: __ _ 
Assistant County Attorney 
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II. REVIEW COMMENTS 

A. Other Department Review: 

Department Director 
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Public Safety Department 
Consumer Affairs Division 

50 South Military Trail, Suite 201 

West Palm Beach, FL 33415 

Main Office: (561) 712·6600 

South and West County: 1-888-852-7362 

FAX: (561) 712-6610 

www.pbc.gov/consumer 

■ 

Palm Beach County 
Board of County 
Commissioners 

Maria G. Marino, Mayor 

Sara Baxter, Vice Mayor 

Gregg K. Weiss 

Joel Flores 

Marci Woodward 

Maria Sachs 

Bobby Powell. Jr. 

County Administrator 

Verdenia C. Baker 

"An Equal Opportunity 
AJJirmative Action Employer~ 

Official ElectTonic Letterhead 

To: 

From: 

Date: 

RE: 

ATTACHMENT 1 

MEMORANDUM 

The Honorable Maria G. Marino, Mayor, and Members of 
the Board of County Commissioners 

Stephanie Sejnoha, Department Director 
Public Safety Department 

June I 6, 2025 

~ 
Digitally signed by 

~Stephanie Sejnoha 
Date: 2025.06.13 
16:57:57 ·04'00' 

Consumer Affairs Hearing Board (CAHB) 
Request for Nominations 

The purpose of this memo is to request nominations of two (2) new 
members to the Consumer Affairs Hearing Board (CAHB) as shown 
below: 

Nominee Initial Term Seat 
Annointment Exniration 

Rosine New Nominee 9/30/26 Resident; At 
Plank-Brumback Large 
Stephen E. Sussman New Nominee 9/30/28 Resident; At 

Large 

Attached please find a completed application and biography/resume for 
the interested candidates. If approved, Mrs. Plank-Brumback will 
complete the unexpired term of seat 4 which expires on September 30, 
2026. Mr. Sussman will fill Seat 2 which will become vacant on 
September 30, 2025 due to an existing member being termed out. In 
addition to staff seeking nominees from the Board of County 
Commissioners for existing vacancies, the request was announced during 
the last CAHB meeting. Mr. Steven Goldberg, existing CAHB member, 
assisted in identifying these nominees. Should you wish to endorse the 
nomination, please sign Section III of the attached application and return 
no later than June 27, 2025. The nomination for appointment will be 
placed on the September 16, 2025 BCC meeting agenda. 

If you would like to nominate an alternate candidate, please forward their 
name and contact information no later than June 27, 2025. 



Pursuant to the Ordinance 2013-035, the CAHB Shall consist of seven 
(7) members. At least one(!) member shall be an attorney, licensed to 
practice in the State of Fl01ida, and all other appointment shall be made 
by the BCC on the basis of experience or interest in the field of consumer 
affairs. All Board members shall be for a term of three (3) years with a 
limit of three (3) consecutive terms. 

The CAHB serves in both an advisory capacity to the BCC and appeals 
hearing board. CAHB members assist, advise and cooperate with the 
BCC and local, state, and federal agencies, protect the interest of Palm 
Beach County consumers, and hear appeals from administrative action 
taken against companies or individuals believed to be in violation of one 
of the regulatory ordinances assigned to Consumer Affairs: Towing and 
Immobilization, Vehicle for Hire, Moving, Horne Caregivers, Adult 
Entertainer, Consumer Affairs, and Water Taxi. 

If you should have any questions, please feel free to contact me at 561-
712-6605. 

Attachments: Ms. Rosine Plank-Brnrnback Application/Resume 
Mr. Stephen Sussman Application/Resume 
2025 Meeting Schedule 

Copy: Todd J. Bonlarron, Interim County Administrator 
Richard Sena, Assistant County Attorney 
Joseph E. Smith, Consumer Affairs Division Director 
Yvonne Wamsley, Agenda Coordinator 



BOARD OF COUNTY COMMISSIONERS 

BOARDS/COMMITTI:ES APPLICATION 
301 N onve Avenue, WPS, FL33401 
~_w_,discgver.pbcgov.org 

ATTACHMENT 2 

BOARDS/COMMITTEES APPLICATION 

The information provided on this ft;>rm will be used In considering your nomination. 
(Answer "NONE" or "N/A" where appropriate.) 

APPLICANT TO COMPLETE/SUBMIT THE FOLLOWING: 
-SECTION II 
• CONTRACTUAL RELATIONSHIPS 
• CODE OF ETHICS TRAINING 
• RESUME or BIOGRAPHY 

SECTION I (OFFICE USE ONL VJ 
BOARD/COMMITTEE NAME: Consumer Affairs Hearing Board_(CAHB)_ 

TYPE Of APPOINTMENT: X AT-LARGE ___ DISTRICT II 
REAPPOINTMENT _ X NEW APPOINTMENT 

,...\r..,.)l_,i\,..._ 1-c-) START DATE 9-30-2026 END DATE TERM: 
LENGTH Of TERM: 3 YEARS 
SEAT#: 4 

SEAT REQUIREMENT: AI-La!9.e Palm Baach County Residant 

COMPLETING AN UNEXPIRED TERM? X YES NO 

If YES: DUE TO: RESIGNATION X OTHER ----
COMPLETING TERM FOR: Richard Brumback 
ORIGINAL TERM EXPIRES: 9-30-2026 

*When a penon is being considered/or reappointmenl, t!te number of previous disclosed VOiing conjllcis during the pre~ous term 
shall be considered by the Boill'd of County Commissioners: 

SECTION II (to be completed by applicant) *MUST BE A PALM BEACH COUNTY RESIDENT 
NAME: (First/Middle Initial/Last) Rosine M, Plank-Brumback ---------------------ADDRESS: 4433 Lacey Oak Drive 
CITY: Palm Beach Gardens STATE: FL ZIP: 33410 
PHONE#: Q!02) 412-9327 
EMAIL: rplankbrum@gmail.com 

BUSINESS/EMPLOYER NAME: .::S:.:::•::.lf-e;:::.mc:.:pc,:lo::.iy:.:::ed:::_ __________________ _ 
OCCUPATION: Attomey/Trade Policy Consultant/Arbitrator 
ADDRESS: 4433 Lacey Oak Drive 
CITY: Palm Beach Gardens STATE: FL 

-'---
ZIP: 33410 

MAILING PREFERENCE: x RESIDENCE BUSINESS 

HAVE YOU EVER BEEN CONVICTED OFA FELONY: YES X NO 
(convlcrion of a felony Is not on automatic dfsQuall(ier from appa/ntmentJ ---

IF YES -STATE THE COURT, NATURE OF OFFENSE, DISPOSITION OF CASE ANO DATE: 



SECTION II • continued (to be completed by applicant) 

CONTRACTUAL RELATIONSHIPS: X NONE ____ NOT APPUCABLE/(Governmental Entity) 

Pursuant to Artlde XIII, Sec. 2--443 of the Palm Beach county Code of Ethlcs, advisory board members are prohibited rrom entering Jnto any contract or other 
transaction for goods or services with Palm Beach County. Exceptions to this prohibition include awards made under sealed competitive bids, certain emergency and 
sole source purchases, and transactions that do not exceed $500 per year In aggregate. These exemptions are described In the Code. This prohibition does not apply 
when the advisory board member's board provides no regulation, overslght, management, or policy-setting recommendations regarding the subJect contract or 
transaction and the contract or transaction is disclosed at a publ!c meeting o.f the Board of County Comm!ssloners:. To detennine oompllance with this provtslon, it:1$ 
necessary that yau, as a board member applkant,, identify all c:orrtrac:tual relstionships between Palm Beach County government and you as an individual,. dtred:ly 
or lndlrec:tly, or your employer or b\lSiness. This Information should be provkled in the spate below. If there ate no contracts or transactions to report, please verify 
that none @st Staff will rell'iewthis information and determlne If you are eligible to serve or if you may be eligible for an ei«:eptlon or waiver pursuant to the code. 

Contract/ri'ansactton No. Department/Division Description of s.ervlce 

Elrample: (R#XX-XX/PO XX) Parlcs&Rec General Maintenance 

SERVING ON OTHER ADVISORY BOARDS/ COMMITTEES: 
Are you currently serving on any other Advtsory Boards or Committees within Patm Beach 
County? 

If YES, please list: 

CODE OF ETHICS TRAINING: X COMPLETED 

l!!!n 

10/01/00 • 09/30/2100 

YES X NO 

DATE: May24,2025 

AH board member$ are required to read and complete training on Article XIII of the Palm Beach Code, the Palm Beach County Code of Ethics. Ethics traln1ng ls on~ 
golne, and pursuant to PPM CW-P-79 ls required before appointment, and upon reappolntment. A!I board membets must also be famlllar with the State of Florida 
Code of Ethics, (Chapter 112, part Ill of the Florida Statutes}, and the Florida Sunshine Law. 

Training on the Palm Beach Cowtty Code of Ethics can be found on the web at: 

btto://www.palmbeachcountyethics.com/training.htm, 

Any questions and/or concerns regarding Arttcle XIII of the Palm Beach County Code of Ethics, please visit the Commlsslon on Ethics website 
www.pa/mbeacba,untyethlcs.com or contact us via emall at ethla@palmbeadicounfyethics.com ot (561) 233-0724. 

APPLICANT'S SIGNATURE: 6y signing below I acknowledge that I have read, understand and agree to abide by Article XIII, The Palm Beach County 
Code of Ethics, and I have received the required Code of Ethics Training. By signing below, I acknowledge that I will be subject to the State of Florida 

and Palm Beach County Code of Ethics and the Florida Sunshine law {Chapter 286, Florida Statutes). 

(NOTE: Signature must be an actual signature or an electronic signature. A 11typed" signature (name) will not be accepted) 

PRINTED 
SIGNATURE:~ _,Al\,,'.?~ ~ NAME: Rosine M. Plank-Brumback 

~~ 
DATE: May 2<1, 2025 

SECTION Ill - COMMISSIONER (OFFICE USE ONLY) DISTRICT# 

COMMISSIONER'S SIGNAWRE: hA/2. ft~ -DATE: 1o\11a\as 
SECTION IV· (OFFICE USE ONLY) 

APPOINTMENT MADE: YES NO ---- ---BCC MEETING: ____ DATE 

Pur.suanJ lo Florida's Public Records Law, this document may be reviewed and photocopied by members of lbt public. 



X 
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SECTION 11- continued (to be completed by appllcant) 

CONTRACTUAL RELATIONSHIPS: X NONE ____ NOT APPLICABLE/(Goveromental "ntlty) 

rur.susnt to Arllcte Xlfl, Sec. 2.-443 of the Pi!ifl'll Beuch County Code of Ethtcs, sd\lbloty board members ara prohibited from entering Into uny contract or other 
trarmittlon for goods or services with Palm Seach County. Exceptions to thl~ prohlbltlon tndude 11wards: made under s'Ja{ad compettflve bids~ ceft.\tn ematgency and 
sole source purchases, and transar.tlons: that do not exceed $S00 per year In aggregate, rhese exemptions are described In the Code. This prohlbltto.n does not apply 
whfl'n tile advls:ory board member's board provides no regulation, oversl&h~ management, or policy-setting recommendations regarding the subject contract or 
transactton and the contract or tran,i?ctlon ls dlsclosed at a publlc n1,eetlng of th~ Board of County- Commissioners, l'o detc.rmine compUanca with this provtslant It ls 
necessary I bat you, as: a board member appOcant, ldellUfy all contr:a~tu11! relaUom:hlps between Palm IJaaeh C:ountv governmeni snd you as .a11 tndl11fdual, d1rectty 
or JndlrectlV~ or your employer or l;n:is-ine~s. This !nfotl'ltatlon should be provtded In the space below. If there ere no c<intracts: or transactions to report, plei1S1! verify 
that none ~1st. Staff will review this lnformatfon and determine If you ar.e el!glhle to serve or if you may be ellglb!e fot an excepUon .or waiver pursuant to the code. 

Contract/Transaction No. D@PDrttnent/pJvi5ion pegrtptlon of service 1llOll 

El<ample: (R#XX•XX/P0 XX) Parks& Rec General Maintenance 10/01/00 • 09/30/2100 

,..,.,.,., ·:.,,w7;'...K,-~·"""'"-<-•\-r~,.-,,··2•"",;;..,:; ... \(.·,,;.~.N,;,.,.>,.,, •• ,.,_,.._,_, •~'"'.\"'•~<··· .. ,,,,.,.. .. ...... , .. --;•·,:,"'·'·'•''•'"'"·····--•·' .,.--~.---.,, . .,,, ·- "'""' , .• , .•• ·; u,' h ·., .... ,, • .,,:,.,,_,,;,~-•.... ':kY < • ''-j-' ,., 

SERVING ON OTHER ADVISORY BOARDS/ COMMITTEES: 
Are you currently serving on any other Advisory Boards or Committee, within Palm Beach 
County? 
If YES, please list: 

YES X NO 

;,"lf'."":,: ~ c;,i•.,~~;,..½;""-"..?: w.-~-~c·· .. -:;u-·...:·r:-;:.-,_~,.--...i;: .. ,~u,,,. ,:,:..'.•:t.,;,;,,·. ""··,:., -:;;., :,-,.~,-.- s i(. ,,>t->,-o:·,•~,;,;._ .• ,, .•. ,.:- ,,. :.,. a,·,· , 

CODE OF ETHICS TRAINING: X COMPLETED 
·:::::,·.~_.:1-~•,Jh.,'--"'' n;;.:.:-. ·;•:i-'1>~.:.-c.:·:.:•.z-.· ;~ ;,·.:;e'.<;<~:Btr,::~=~~- "'>!"J..eti:;.;{), 

DATE: May 24, 2025 

Al'I board memb~r$ ;,ire required to read arnl compfota training on Artlc:le XIII of tha Palm Baach Code, the Palm 8-each County Code of Ethics. Ethlcs traln1ng Is on­
gotng1 and pursuant to PPM CW-P-79 ls required before appointment, u11d upon reappointment. All board membe-rs must a!so be f11rn!llar with the State of Florida 
Code of Ethics, {Chapter 112; part Ill of the Florida Statutes}, and the FlorldaSunsn\ne Law. 

Training on tbe Palm Beach County Code off!thics oan be found on the web at: 
http://www.palmbeachcountyethlcs.com/training.htm. 

Any questions and/or concerns rsgardlng Artlde XIII of the Palm Beach county Code of Ethics, please visit the Commfsslon on Ethics website 
www.pafmbeathcountyethlcs,c:om or contact us via email at ethlcs@pulmbeachcountyethfcs.com or {561) 2sg~0724, 

1:;, ·1,;,·,,-.<1.~:. ;,.~~""Xi. ':a :;.-..-.;;~,~,i;;i.'-"t-,-. ·~,·-~-;;:;1rr~:-i-,.,::.:i--~,· . .,fy-..,• '-''"'""'1:<c·-.-~,i.:: -·.,;-;l,?,.t,\ .f;c • .-.:.-,-,.~,,.-~, :,,-, ·cs.< .. ",;:·~.--::-:. ~-~~e:,··· ,,-,1-~·- ;••;..:· :"'. :~,·-~·-::. ;;.:;,:~r- ::J>l;;.:.:~·.::::~~ •.~,r:,:::-·:• . .;.;.i:~-..:.:.'-'E.:.;- ;,,•>"oi>( 

APPLICANl'S SIGNATURE: Sy signing below I acknowledge that I have read, understand and agree to abide by Artl,le XIII, The Palm Beach County 
code of Ettlfcs1 and l have received the required Code of Ethics: Training, By signing below, I acknowledge that I wlU be subject to the State of Florida 
and Palm Beach County Code of Ethics and the Florida Sunshine Law (Chapter 286, Florida Statutes), 

{NOTE: Signature must be an actual signature or an electranlc signature, A "typed;, slgnotvre (name) wlfl not he accepted) 

PRINTED 
SIGNATURE:~ .,;V\, if' Aw/t_ ~ME: Rosine M. Plank-Brumback 

SECTION Ill- COMMISSIONER (OFFICE USE ONLY) 

COMMISSIONER'S SIGNATURE: ·x\JLR~ ( 
' ''"' A., 

SECTION IV- (OFFICE USE ONLY) 

APPOINTMENT MADE: 
BCC MEETING: 

____ YES 
DATE ----

NO ---

DISTRICT# 2---=---

~. 

Prtr.tuant to Flodda'.t Pi,blic Rf!cards Law, this dtJcwmm{ may be: reviewed and p}11)Jacopied by memhe,'S of the public. 

DATE: 

DATE, 

Mar 24, 2D25 

u/2&/2sS,,. 



ROSINE M. PLANK-BRUMBACK, ESQ. 
;rp.l;;i..nkhr,.1J.1.n1£!.:,1,!n·1aiL~~mn • +1 {202) 412 9327 (c) • Liokedln: Rosine Pi:mk-Bmmb.ack 

SUMMARY OF QUALIFICATIONS; 
• 35+ years of experience in international trade and development policy, trade negotiations and dispute settlement within 

intematlonal organizations :and U.S. government and diplomatic service 
• Selected by the European Union (EU) as eligible for appointment as arbitrator and trade and sustainable development expert 

in bilateral disputes under EU trade agreements with third countries 
• Appointed by the States Parties to the Rosters of Arbitrators under Chile-Central America Free Trade Agreement (FTA), 

Chile-MERCOSUR FI'A, Cost<t Rica-Mexico FI'A, and Nicaragua-Mexico FTA 
• Licensed Attorney, Florida Bar (1996--); Florida Supreme Court Qualified Arbitrator 
• Consulting Senior Fellow, Institute ofinternational Economic Law, Georgetown University Law Center (2007-) 
• Fluent in English, French, and Spanish; U.S. and French nationalities 

CIVIC ENGAGEMENT: 
• President (Nov. 2024-present), Vice-President (Jan. 2022-0ct. 2024), Member, Board of Directors (July 2019-present), PGA 

National/The Island Property Owners' Association., Inc. 
• Emeritus Member, Craig S. Barnard American Inn of Court LIV, 2016-present 
• Chair, Alternative Dispute Resolution Committee, Palm Beach County Bar Association, June 2017-July 2020. 
• Interviewer of undergraduate applicants, Georgetown University Alumni Admissions Program, July 2007-present 

PROFESSIONAL EXPERIENCE 
Member, International Panel of Arbitrators, International Centre for Dispute Resolution, American Arbitration 
Association (2019-present) 
• Arbitrator in private commercial multimillion dollar case involving alleged breaches of duty of care 

Trade Policy and Legal Consultant, (2015-present) 
• Analyzed for UN ECLAC: how existing FTAs between the U.S. and Latin American countries can help spur increased 

production and trade of pharmaceuticals and active pharmaceutical ingredients; the NAFTA Chapter 19 binational review 
median.ism for antidump:ing and connterv·ailing duty determinations at issue in the USMCA :negotiations; and the balance 
struck between promotin? innovation and access to 11ext-1•encracion medicines in the (patent and regulatory data-telated) 
intellectual property provisions of the Trans-Pacific Partnership Agreement (2015-2017). 

Principal Speclalist, General Secretariat of the Organization of American States (GS/ OAS), Washington, DC USA (1998-
0ct_ 2014 (retfred) 

• Detailed to the Secretariat for Legal Affairs (from July 2013) to support new inter-American instruments to protect the 
human rights of older persons and to ensure consumer product safety. 

• Senior advisor to the Executive Secretary for Integral Development on policy formulation for development, technical 
cooperation and strategic planning1 assuring consistent messaging and quality control in activities, helping enhance the 
technical support provided to ten OAS socioeconomic ministerial processes, and developing alliances with international 
organizations and pt-ivate institutions; guided economic consultancies on talent, creative industries, i.nte.rmodal transport, 
tourism, inter a.Ha, and promoted high-level policy dialogues on the implications of findings; negotiated OAS cooperation 
agreements with the British Council and others. 

• GS/0.AS coordinator of the private sector forums and dialogues within the VI Summit of the Americas and XLI-XLIII 
General Assemblies. 

• Led OAS-IDB-ECLAC rrrissions that orderly dosed the Free Trade Area of the Americas (FTM) Administrative Secretariat 
in Puebla, Mexico, .resolving administrative, legal, financial, budgetary, and security issues; organized GS/OAS custody of the 
FI'M archives. 

• Provided the lead technical support to the inte.r-govermnental Summit Implementation Review Group, and represented the 
GS/0.AS in the Joint Summit Working Group of international partner instirurions for the V Summit of the Americas. 

• Member of GS/OAS task force that revised the manual of procedures for OAS academic and professional development 
scholarships in the light of the Inspector General's findings, drafted text, and presented the revised manual to the OAS political 
body for consideration. 

• Provided the lead techni.cal support to tb.e FT.AA Negotiating Groups on Dispute Settlement, and on Subsidies, Anti­
Dumping and Countervailing Duties> and the Technical Committee on Institutional Issues, revising the cb:aft treaty text and 
presenting studies on dispute settlement syste111.s and international secretariats; supported other FTAA g:coups, including 
vice-ministerial and ministerial meetings. 



Rosine M. Plank-Brumback 

Trade Policy and Legal Consultant, (1986-1998; 1999-2002; 2006) 
• Senior legal advisor in a USAID-sponsored project run by FMI, Inc., helping Nicaragua implement its obligations under DR­

CAFI'A; identified further capacity-building needs and some of these recommendations were later implemented (2006). 
• Arbittator, private international commercial case re a multi.million-dollar breach of contract claim, American Arbitration 

Association (1999-2002). 

• Wrote briefs presented by the Government of Chile to the GATT panel on BBC-Restrictions on Import.r of Dessert Apples (II), 
and recruited/ assisted connsel in the suit filed by the Chilean Exporters' Association before the European Court of Justice; 
Chile prevailed over the European Community in both legal challenges (1988-1989). 

• Analyzed agricultural trade and dispute settlement issues in the Uruguay Round for the United Nations, the Government of 
the Republic of Korea, and the Economic System for Latin America (SELA) (1986-1992). 

Counsellor, Agriculture Division, GATT Secretariat, Geneva, Switzerland (1977-1985; 1988) 
• Panel secretary to 3 GATT panels, including EC-Tariff Treatment on Imports of Citrus Products from Certain Countries in 

the Mediterranean Region--• catalyst for reforming the GATT dispute settlement system, which culminated in the WTO 
Dispute Settlement Undersm.nding-drafting the facts, arguments, findings and conclusions of panel reports. 

• Provided technical support to the Uruguay Round negotiations on agricultural trade and sanitary and phyto-sanitary 
measures, writing think-pieces on export subsidies and the differenrial treatment of agriculture under the GATT that set tbe 
negotiating framework. 

Assistant Agricultural Attache, U.S. Mission to the European Communities, Brussels, Belgium (197 4-1977) 
• Reported and analyzed EC Council decisions and Commission regulations affecting US access; made official represenm.tions to EC 

officials. 

• Member of U.S. delegation that argued the case before the GATT panel on EEC-Programme of Minimum Import Prices, 
Licences and Surety Deposits for Certain Processed Fruits and Vegetables. 

International Economist, Trade Policy Division, USDA/Foreign Agricultural Service, Washington, DC (1971-1974) 
• Prepared inter-agency position papers on U.S. trade legislation, the GA TT Tokyo Round, and relarions with the European 

Community. 

EDUCATION: 

• Juris Doctor magna cum laude, Univets.lty of .·Miami School of Law, Coral Gables, FL-, 
Edward D. Berger Scl1olar; Dean's Achievement Award for Alternative Dispute Resolution; Universfo\.,. of Miami Law 
Review 

• Bachelor of Science in Foreign Service, Intemational Affairs, Edmund A. Walsh School of Foreign Service, Georgetown 
University, Washington, DC, 1971. 

RECENT PUBLICATIONS: 

• Acces:s to Medicim;sand Incentivesfor.liwovation: TJie Balance Struck in the Trans-Pacific PartnershipJm lotellectua} 
Prop._e.11J" (Patent and l'Ja.ta .Fxc-Jusfviry j Protection for Pharmaceutical Prodllcts Economic Commission for Latin America 
and the Canbbean Studies and Perspective Series 16 (United Nations) November 2016. 

• GAIT Panels in the 1980s:SettingtheStagefarReform in collection of papers on "A Hi.stoiyofLawand Lawyers in the. 
GAIT /WfO: The Development of the Rule of Law in the Multilattt.tl Trading System" (Cambridge UniversityPress)June 
2015. 
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ATTACHMENT 3 

BOARDS/COMMITTEES APPLICATION 

The information provided on this form will be used in considering your nomination. 

(Answer "NONE'' or 'W/A" where appropriate.) 

BOARD OF COUNTY COMMISSIONERS 

BOARDS/COMMITTEES APPLICATION 
301 N Olive Avenue, WPB, FL 33401 

www.discover.pbcgov.org 

APPLICANT TO COMPLETE/SUBMIT THE FOLLOWING: 

-SECTION II 

- CONTRACTUAL RELATIONSHIPS 
-CODE OF ETHICS TRAINING 

- RESUME or BIOGRAPHY 

SECTION I (OFFICE USE ONLY) 

BOARD/COMMITTEE NAME: Consumer Affairs Hearing Board (CAHB) 

TYPE OF APPOINTMENT: X AT-LARGE DISTRICT# - --- _x_ NEWAPPOINTMENT 
9-30-28 END DATE 

, REAPPOINTMENT 
TERM: ID\tl 25 START DATE 
LENGTH OF TERM: __ 3 YEARS 
SEAT#: __ 2 
SEAT REQUIREMENT: At-Lar.9.e Palm Beach Countx, Resident 

COMPLETING AN UNEXPIRED TERM? YES X ---- --'-'---
NO 

IFYES: DUE TO: RESIGNATION OTHER ---- ----
COMPLETING TERM FOR: 
ORIGINAL TERM EXPIRES: 

*When a person is being considered for reappointment, the number of previous disclqsed voting conflicts during the previous term 
shall be considered by the Board of County Commissioners: 

SECTION II (to be completed by applicant) *MUST BE A PALM BEACH COUNTY RESIDENT 
NAME: (First/Middle Initial/Last) Stephen E. Sussman 

ADDRESS: 838 Club Dr ----------------------
CITY: Palm Beach Gardens STATE: FL ZIP: 33418 
PHONE#: 561-758-9103 

EMAIL: Shim6l3@Gmail.com 

BUSINESS/EMPLOYER NAME: -='.B~arccrvi:::.· ,::.U'-"nic,cveSar.:,;sie:;ty'-----------------------
OCCUPATION: Professor of Public Administration 
ADDRESS: 11300 NE 2nd Avenue 
CITY: Miami Shores STATE:..,_F=L __ _ ZIP: 33161 

MAILING PREFERENCE: X RESIDENCE BUSINESS 

HAVE YOU EVER BEEN CONVICTED OF A FELONY: YES X NO 
(conYictiar, of a felony is not an automatic dfsqua/JfJer from appointment) --- ---

IF YES-STATE THE COURT, NATURE OF OFFENSE, DISPOSITION OF CASE AND DATE: 



SECTION II - continued (to be completed by applicant) 

CONTRACTUAL RELATIONSHIPS: X NONE NOT APPLICABLE/(Governmental Entity) ----
Pursuant to Article XIJI, Sec. 2-443 of the Palm Beach County Code of Ethics, advisory board members are prohibited from entering into any contract or other 
transaction for goods or services with Palm Beach County. Exceptions to this prohibition include awards made under sealed competitive bids, certain emergency and 
so!e source purchases, and transactions that do not exceed $500 per year in aggregate. These exemptions are described in the Code, This prohibition does not apply 
when the advisory board member's board provides no regulation, oversight, management, or pollcy-sett!ng recommendations regarding the subject contract or 
transaction and the contract or transaction is disclosed at a public meeting of the Board of County Commissioners, To determine compliance with this provision, it is 
necessary that you, as a board member applicant, identify all contractual relationshijlS between Palm Beach County government and you as an individual, directly 

or indirectly, or your employer or business, This information should be provided in the space below. !f there are no contracts or transactions to report, please verify 
that none exist, Staff will review this information and determine if you are eligible to serve or if you may be eligible for an exception or waiver pursuant to the code. 

Contract/Transaction No. Department/Division ~1>_cription of Servj~.§: Term 

Example: (R#XX-XX/PO XX) Parks & Rec General Maintenance 10/01/00 - 09/30/2100 

1 have no contractual relatlonshiP with Pam Beach CoLJnW government I cannot sneak for rnv emntover {,B"a"r.rv,...uaa.ioY•••t,si•tv,..J __________ _ 

SERVING ON OTHER ADVISORY BOARDS/ COMMITTEES: 
Are you currently serving on any other Advisory Boards or Committees within Palm Beach 
County? YES 

If YES, please list: LseJ\le on non-profit boards, but no county government bg~;ird,-~ 

CODE OF ETHICS TRAINING: YES COMPLETED DATE: 5/30/2025 ----

X NO 

Alf board members are required to read and complete training on Artfde Xlll of the Palm Beach Code, the Palm Beach County Code of Ethics. Ethics training ls on­
going, and pursuant to PPM ON~P-79 is required before appointment, and upon reappointment. All board members must also be familiar with the State of Florida 
Code of Ethics, (Chapter 112, part Ill of the Florida Statutes}, and the Florida Sunshine Law. 

Training on the Palm Beach County Code of Ethics can be found on the web at: 

http://www.palmbeachcountyethic5.com/training.htm. 

Any questions and/or concerns regarding Article XIII of the Palm Beach County Code of Ethics, please visit the Commission on Ethics website 
www.paJmbeachcountyethics.com or contact us via email at ethics@pt:1/mbeachcountyethics.com or (561} 233-0724. 

APPLICANT'S SIGNATURE: By signing below l ack11ow!edge that I have read, understand and agree to abide by Article XIII, The Palm Beach county 
Code of Ethics, and I have received the required Code of Ethics Training, By signing below, I acknowledge that 1 will be subject to the State of Florida 

and Palm Beach County Code of Ethics and the Florida Sunshine Law (Chapter 286, Florida Statutes), 

(NOTE: Signature must be an actual signature or an electronic signature. A "typed" signature (name) will not be accepted} 

SIGNATURE: ~""'- I./✓:.---. PRINTED 
NAME: Stephen E. Sussman DATE: S/30/2Q2S 

SECTION Ill - COMMISSIONER 

COMMISSIONER"S SIGNATURE: 

(OFFICE USE ONLY) DISTRICT# ___ _ 

~ ;§ _ /j1awc--· DATE: IR)Ha\95 

SECTION IV- (OFFICE USE ONLY) 

APPOINTMENT MADE: YES NO ---- ---BCC MEETING: DATE ----
Pursuant to Florida's Public Records Law, this document may be reviewed and photocopied by members of the public. 
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SECTION II - continued (to be completed by applicant) 

CONTRACTUAL RELATIONSHIPS: X NONE NOT APPLICABLE/(Governmental Entity) ----
Pursuant to Article XIII, Sec. 2.~443 of the Palm Beach County Code of Ethics, advisory board members are prohibited from entering fnto any contract or other 
transactlon for goods or services wrth Palm Beach County. Exceptions to thls prohibition include awards made under sealed competitive bids, certain emergency and 

sole source purch.ases, and transactions that do not P..xceed $500 per year In aggregate. T!lese exemptions are de.scribed in the Cod~ This prohlb!t!on does not appfy 
when the ad..,.!sory board member's board provides no regulation, oversight, management, or policy-setting recommendations regarding the subject contract or 
transactlon and the contract or transactlon is disclosed at a public meeting of the Board of CoL1nty Comrn!sstoners. To determine: compliance with this IH-0Vhlon, It ls 
necessary that you, as a board member applkant, Identify al! contractual relationships between Palm Beach County government and you as: an lnd!vldual, directly 
or lndlrectly1 or your employer or business. This Information -~houkl be provided In the space below. If there are no contracts or transactions to report, please verify 
that none exist. Staff will review this information and determine If you are ellglb!e to serve or if you rnay be el!gible for .an exception orwalver pursuant to the <:ode. 

_&Qn.1.nu::t/Transaetion No. Department/Division Description of Service Jerm 

Example: (R#XX-XX/PO XX} Parks & Rec General Mahltenance 10/01/00 - 09/30/2100 

1 have no contractuai refat!onshlP with Pam Beach Countv government ! cannot soe;1k for my emolover (aBa'"r"-ry"-"UcuO,ilYcs•u,rs.,I"'tv")~--------

;,,;,:{ ,·1,,:,.1,:, .. a,,,.,~:~,,,,,,~."'"·'"·:-:>~•·.:.~~-•er\'.:.:;;;1;scw,;.<:/e-,.J".,.,.,.-,<,;,-:,1:.~•.,... •. ,= ~.1,,:.tr~•"-'l'>"',..t.:,,.:..;·;:~: ;;,.:,;.,.t::!,:(l.s~·,,,a. ,,,.,:'- ,::··,~, ·-'~n!r:,Ji',">l.;.,,;, .. ,,.~.,.,,,,,,\· • ,,,.,,,,o:·. ·:,,.,:·: ,:,•;;:~ .• ,.~ :~cc,i: .. ,,i,:, -:.:,,.a\;. ~.l!-;; ~,•,:,..::o,~·,s·w~,1 .:.'f,:~'-'"-: •.::fi~r-~:,'O;', ·.: .·-.:e.1 

SERVING ON OTHER ADVISORY BOARDS/ COMMITTEES: 
Are you currently serving on any other Advlsory Boards or Committees within Pa!m Beach 
County? YES 

If YES, please l!st: I servgon non-profit boards, but no county government boards. 

X NO 

t·.,..-.. :·:1.',,.,~<;.\.~t:.':,--,,::;;l[,,J::;~~:=.,:,;;£.::~:'.· J.~;,r,1;1:::e. ,,.,:~·,,.,,<::..: .:·,,t,:,7:\i:'l.•'~;1,;,;•;: .. ~~, -~·;,:r::•Y;:'.':i.,: !,Ii¥<' :;,,,-~:-.1r:,4::.:::;~.:.,.;:~!f,:~''t~r :.;:c.'ii;t,:;:., ;-,ir~c. ·.·;;,:.:1,::: ~:~~'f:o·;,:~::; .. ~,.:.,;;;,: .. ~;:i.~,,,.~; . .c--::._,:,;cs1.;,,~c::-.,.;:,,. ',\.:·;W.~"-"""''·:.;'.;<.1!\-«',.~~:."J.\~'~ :-:,.:;-:";/.:..' ,~;. • .t:,,1 

CODE OF ETHICS TRAINING: YF.S COMPLETED DATE: 5/30/20'7.5 

All board members are required to read and complete training on Art!cfe XIIJ of the Palm &each Code, the Palm Beach county code of Ethics, Ethics trafnlng ls on­
f!'.O/ng, and pursu.int to PPM CW~P-79 ls required before appointment, and upon reappointment. All board members must also be familiar wlth the State of Florida 
Code of Ethics, (Chapter 1121 part 1H of the Florfda Statutes}, and the. Flortda Sunshine Law, 

Training on the Palm Beach County Code ofEthics cau be found on the web at: 
http://www.palmbeachcountyethics.com/training;htm. 

Any questions and/or concerns regarding Article XIII of the Palm Beach County Code of Ethks1 please visit the: Commission on Ethics website 
www.palmbeachcountyethlcs.com or contact us via email at ethlcs@paJmbeachcountyethfcs.com or (561} 233-0724, 

1, ......... ,. .~i ·-· . .;i. .. ,,, .... ' )f"'':t-' """'•;;·,' ~-•-, ........ -~ ... • ... '..;,:;·,--2·· : • ;·•· ."" • • .:·,•'": \"';'.'• • ....... ".:., ... ·~." ,"·: ·_.,·-~ ,. __ .. ., •• v,·•~·."~;;::- ,._ •'':" · :.,i",' ::. - ··-~ ...... , : ·• ..... ,.. 1'"",: :·~··"· :·· ;.'. ·". ".: ::· • :. -- • .. ··•r_.·.:.: "·":;;;t:: .. "•)1 

APPLICANT'S SlGNATURE: By signing below I acknowledge that I have read, understand and agree to abfde by Artlde xm, The Palm Beach County 
Code of Ethics, and f have received the required Code of Ethics Training. By signing below, f acknowledge that I w!fl be subject to the State of Florida 
and Palm Beach Co1.1nty Code of Ethics and the Florida Sunshine law {Chapter 286J Flortda Statutes}. 

{NOTE: Signature must be an actual signature or an electronic signature. A "typed" signature (name) will not be accepted} 

SIGNATURE: A;i- ,!!.~.....---,. 
PRINTED 
NAME: Stephen E. Sussman DATE: Sl!.Q,aQQ 

SECTION Ill -COMMISSIONER (OFFICE USE ONLY) 
/"j ') 

COMMISSIONER'S SIGNATURE: 

'", DISTRICT# 2-
\ <..___., 
,.-__:i. DATE: C:/2 ~;{;) ( r---

SECTION IV - (OFFICE USE ONLY) 
,~-== 

APPOINTMENT MADE: YES NO ----
BCC MEETING: DATE ----
P11rsua11t ta F/01ida 1s Pu.We Records Law, this document may be reviewed and photocopied by members of 1lie public. 



' 
SECTION II • continued (to be completed by applicant} 

CONTRACTUAL RELATIONSHIPS: X NONE NOT APPLICABLE/(Governmental Entity) ----
Pursuant to Article xm, Sec. 2--443 of the Palm Beach County Code of Ethics, advisory board members are prohibited from entering Into any contract or other 
transaction for goods or services with Piilm Beach County, Exceptions to this prohibition lndude awards made under sealed cornpetftM! blds, certain emergency and 
sole source purchases, and transactions that do not exceed $500 per year ln .iggregate. These exemptfons are described In the Code, This prohlbltton does not apply 
when the advisory board member's board provides no regulation, oversight, management, or poncy-settlng recommendations regarding the subject contract or 
transaction and the contract or transactloo Is dtscrosed at a public meettns of the Board of County Commissioners. To determlne compliance wltb thls provision., It ls 
necessary that you, as a board member applleant,.. Tdentlfy a11 c.ontractual relatlonsh1ps between Palm Beach County government and you as an lndlvldual, directly 
or Indirectly, or your employer or business, Thls Information should be provided In the space below. If there are no contracts or transactions to report, please verify 
that none elCJst. Staffwlll review this lnfonnatlon and determine If you are eUglble to serve or If you may be ellglbte for an exceptton or walver pursuant to the code. 

Contract[Transactlon No .. Department/Division pesgiption of Service !film 

El<ample: (RIOO(-XK/PO XX) Parks& Rec General Maintenance 10/01/00 • 09/30/2100 
~.~ ~~-

' have OP contractual mtationshtn wltb earn Beach r.ountv government. I cannot sooak for mv emolover t .. s.,orrvu.,YuouJv,•.r.•a1tvwl •. ----------

! • -J..::+·-•-•...;,.., ••.. ·••·• ,c, .,7." e,':.."z: •. _ • ·.--~ ~-;_;_, • ··,:;.;;,-.~ 7-~~- ->> •• 

SERVING ON OTHER ADVISORY BOARDS/ COMMlmES: 
,~-;::-. .-:;·~·,;-·,•;::-.::··:-··7·,:_•·.:-:.- ~ ::, . .:=:;::,-: ·--;:::·::·: .. -:.:. ..... ___ ::;:;:::,;; ''.';-:---::"·~ 

Are you currently serving on any other Advisory Boards or Committees w1thln Palm Beach 
County? YES 

If YES, please list: ~exye on non-profit boards, but no county government bJ>ards. 

r;·:·t·",.. -~-I:'· , .,,..,,,, ,,,,: i _,,_. .:;·1<:.i~;,;, ',;~·:; cc•:.J :,; ··'"'·--;:...:,'L·. 
CODE OF ETHICS TRI\INING: YES COMPLETED DATE: 5/30/2025 ---

X NO 

:~-;::-

All board members are required to read and complete tralnlng on Article X!fl of the Palm Beach Code, the Palm Beach County Corle of Ethics. Ethics training ts on­
golng, and pursuant to PPM CW-P-79 Is required before appolntment and upon reappointment. All board members must also be familiar with the State of Florida 
Code of Ethics, (Chapter 1121 part Ill of the Florida Statutes), and the Florida Sunshine Law. 

Training on the Palm Beach County Code of Ethics can be found on the web at: 

http://www.palmbeachcountyethlcs.com/trainlng.htrn, 

Any que$tions and/or concerns regijrdlng Article XIII of the Palm Beach County Code of Ethics, please vlslt the Commission on Ethics website 
www.pafmbeachcountyeth1cs.com or contact us via email at ethlcs@pafmbeachcountyethlcs.com or (561) 233-0n4. 

•.:· .. ".-,:::-_::-_: ,':: -~•-=- ; :.·~: ·::.." ·-c;-:._;,,7\. ":;'iS'· , ;.,, ·"(: ', • i,::·';:~-,;;c;_r,•: .::.'.·-•--C,-u; :1(1.';i.. ~\:'SJ- .. :;r--·;:t-:c:_, ''.-.-:'. •. "! : '""0,::::;:-~-:_-· .. ",.;. ·: c·. -~·-,;::.··, -·: .:_:. :-;'~ ': ;;,;_ -··L'.';_;::tl~i- . - i~ . ;,.&ti'ZJ.i.,5i..,§ 

APPLICANT'S SIGNATURE: By sfgnTng below I ackoowfedge that 1 have read, under.stand and agree to ablde by Article XUI, The Palm Beach County 
Code of Ethlcs, and I have received the required Code of Ethics Training. By signing below, I acknowledge that I will be !iUbject to the State of Florida 
and Palm Beach County Code of Ethics and the Florida Sunshine Law (Chapter 286, Florida StatUtes). 

(NOTE: Sfgnatute must be an actual signature oran electronic signature. A °typedu signature (name) will not be accepted) 

SIGNATURE: #f~ 
SECTION Ill • COMMISSIONER 

COMMISSIONER'S SIGNATURE: 

SECTION IV - (OFFICE USE ONLY) 

APPO!N'(M ENT MADE; 
BCC MEETING: 

'-'-''-'-'----'-YES 
DATE ----

PRINTED 
NAME: Stephen E. Sussman 

~~~-~NO 

Pursuant to Florida's Public Records Law, t/iis dot!ument may be revfewet/ cmd photocopied by members oflhe public, 

DATE: 5/30/2Q<5 

L 

DATE· (;l.e, ;' '' .-. . .Ll . .1-·.., 



Dr. Stephen E. Sussman, Ph.D., MPA 

838 Club Drive 

Palm Beach Gardens, Florida 33418 

shim613@gmail.com I 561-758-9103 

Dr. Stephen E. Sussman Is a Professor of Public Administration at Barry University In Miami Shores, 

Florida, with over three decades of experience in higher education, public policy, and community 

service, A long-time resident of Palm Beach County, he has held multiple leadershlp roles in both 

academic and civic spheres, demonstrating a sustained commitment to public engagement, advocacy, 
and effective governance, 

Dr. Sussman holds a Ph.D. In Political Science and a Master of Public Administration (MPA) from Georgia 

State University. His areas of expertise include public law, administrative process, ethics, and American 

government, with a research focus on emotional Intelligence in leadership, government accountability, 

and antisemitism as a policy and legal Issue. He has authored numerous peer-reviewed articles, 

contributed chapters and entries to major academic reference works and encyclopedias, and has served 

on panels at national and international academic conferences. 

In addition to his academic career, Dr. Sussman served as Research Director for the Economic Council of 

Palm Beach County, where he authored In-depth policy evaluations and reports on key local issues, 

including traffic performance standards and the public education system, His research Informed 

decision-making by county officials and contributed to strategic planning across multiple sectors of local 
government. 

His long-standing community Involvement In Palm Beach County includes serving on the boards of 

numerous nonprofits, such as Jewish Family Service, Community Partners (Vice Chair), Nonprofits First, 

the Commission on Jewish Education, and the Jewish Community Relations Council (Chair). He was 
named Volunteer of the Year by Jewish Family Service in 2019. 

Dr. Sussman is co-founder and co-president of the Palm Beach Center for Democracy and Polley 

Research, a nonpartisan think tank that produces original research and hosts public programming on 

policy issues affecting the local, national, and international landscape. He frequently moderates 

webinars and panel discussions hosted by the Palm Beach Center for Democracy and Polley Research, 

covering topics such as government accountability, electoral integrity, civic engagement, and the 
protection of 1ndlvldual rights In democratic societies. 

He Is a graduate of leadership Palm Beach County (2002) and served as a judge for the William Dwyer 

Awards for Excellence in Education. He is also affiliated with the Academic Engagement Network, and the 
Institute for the Study of Global Antisemitism and Policy where he serves as a Research Fellow. 

Throughout his career, Dr. Sussman has combined academic scholarship with active civic engagement, 

consistently promoting ethlcal leadership, public trust, and a deeper understanding of policy issues. As 

an educator, his work reflects a lifelong dedication to strengthening democratic institutions and 
advancing the public good. 



I. AUTHORITY : 

Ordinance 2013-035, adopted December 17, 2013. 

II. APPOINTING BODY : 

Board of County Commissioners 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 
CONSUMER AFFAIRS HEARING BOARD 

Ill. COMPOSITION,QUALIFICATIONS,TERMS & REMOVAL: 

ATTACHMENT 4 

The Board shall consist of seven members. At least one member shall be an attorney, licensed lo practice in the State of Florida, and all other appointments shall be 
made by the Board of County Commissioners on the basis of experience or interest in the field of consumer affairs. All Board members shall be for a term of three 
years with a limit of three consecutive terms. Terms shall begin on October 1st and end on September 30th. Vacancies occurring during a term shall be filled for the 
unexpired portion of the term, and shall not count towards a member's term limits. Members shall be residents of Palm Beach County at the time of appointment and 
while serving on the Board. Members serve without compensation. 

EXTENDED COMPOSITION : 

IV. MEETINGS: 

The Board shall meet on a regular basis to conduct its business and as necessary to conduct administrative hearings. 

V. FUNCTIONS : 

To assist, advise, and cooperate with the BCC and local, stale, and federal agencies and officials to protect the interests of the consumer-public: to hear appeals by 
persons aggrieved by actions of the Consumer Affairs Division not already referred to the stale a!!omey for criminal prosecution; the Board shall reach a prompt 
decision on all such appeals and may affirm or reverse the action or decision appealed from, provided Iha! such decision shall not be in conflict with the provisions of 
the Ordinance; and to exercise and perform such other functions, powers and duties as may be deemed necessary or appropriate to protect and promote the welfare o1 
county consumers. 

VI. LIAISON INFORMATION : 

LIAISON DEPARTMENT 

Public Safety 
CONTACT PERSON 

Joseph E. Smith 

* indicates a member having an action pending 

ABC_ SpecificsBoardComp _Members.rp! 

ADDRESS 

Phone# 561-712-6605 

Page 1 of 3 5/16/2025 



CONSUMER AFFAIRS HEARING BOARD 

RACE BUSINESS / 
SEAT ID CURRENT MEMBER 

ROLE 
TYPE CODE GENDER HOME PHONE SEAT REQUIREMENT 

Appointed By : At-Large/Palm Beach County Board of County Commissioners 

1 Steven J Goldberg Member CA M 
goldyesq@aol.com 
Steven J. Goldberg 
4521 PGA Blvd Ste 104 
Palm Beach Gardens FL 33418 

NOMINATED BY ; 

Attorney 

APPOINT 
DATE 

REAPPOINT EXPIRE 
DATE DATE 

07/10/2018 09/19/2023 09/30/2026 

2 George J. Kinoshita 
gjkinoshita@yahoo.com 

Member AS M 561-345-4173 Resident of Palm Beach County 07/12/2016 10/01/2022 09/30/2025 

3 

4 

2777 Muskegon Way 
West Palm Beach FL 33411 

NOMINATED BY : 

Michael Schiff Member CA 
mpsfinc@att.net 
Law Office of Michael P. Schiff 
305 NE 2nd Ave 23 
Delray Beach FL 33444 

NOMINATED BY : 

Vacant Member 

NOMINATED BY : 

* inc/icates a member having an action pending 

ABC_ SpecificsBoardComp _Members.rpt 

M 561--92·6·5939 Resident of Palm Beach County 01101/2022 09/17/2024 09130/2027 

Resident of Palm Beach County 09/30/2026 

Page2 of3 5/16/2025 



Appointed By: At-Large/Palm Beach County Board of County Commissioners 

5 Marsha Cohn-Wilkins Member CA F 561-901-9048 Resident of Palm Beach County 10/01/2024 09/30/2027 

11731 Caracas Blvd 
Boynton Beach FL 33437 

NOMINATED BY : 

6 Vaughn Mitchell Member AA 
mitchellv@pbso.org 

M 561-267-9603 Resident of Palm Beach County 10101/2024 09130/2027 

Palm Beach County Sheriffs Office 

NOMINATED BY : 

7 Courtney Shippey Member AA 
shippeyclw@gmail.com 

M Resident of Palm Beach County 05/15/2018 09/19/2023 09/30/2026 

NONE 
PO Box 31901 

Palm Beach Gardens FL 33404 

NOMINATED BY : 

• indicates a member having an action pending 

ABC_SpecificsBoardComp_Members.rpt Page 3 of3 5/16/2025 



Sec. 9-1. Title. 

- PALM BEACH COUNTY CODE 
Chapter 9 CONSUMER AFFAIRS 

Chapter 9 CONSUMER AFFAIRS1 

ARTICLE I. IN GENERAL2 

ATTACHMENT 5 

This article shall be designated and may be cited as the "Palm Beach County Consumer Affairs Ordinance of 
2013." 

(Ord. No. 2013-035, § 2, 12-17-13) 

Sec. 9-2. Definitions. 

The following words when used in this article shall have the following meanings ascribed to them unless the 
text requires or specifies a different meaning: 

Board shall mean the Consumer Affairs Hearing Board of Palm Beach County. 

Consumer means a purchaser or lessee or prospective purchaser or lessee of consumer goods or services or 
consumer credit, including a co~obligor or surety. 

Consumer goods, services, credit and debts means goods, services, credit and debts which are primarily for 
personal, household, or family purposes. 

Consumer transaction means a sale, lease, assignment, award by chance or other commercial disposition of 
any item of goods, a consumer service or an intangible instrument or commodity to any individual for purposes 
that are primarily personal1 family or household, or that relate to a business opportunity that requires either the 
consumer's expenditure of money or property and/or his or her personal services on a continuing basis and in 
which he or she has not been previously engaged, or solicitation by a supplier with respect to any of the foregoing 
dispositions. 

Director shall mean the director or the manager of the Consumer Affairs Division. 

Division shall mean the Palm Beach County Department of Public Safety Consumer Affairs Division, 

Hearing sha!I mean an administrative appeal heard by the Consumer Affairs Hearing Board on matters flied 
by person appealing the decisions of the Division. 

1Cross reference(s)-Bullding contractors, § 7-16 et seq.; marking prices of consumer goods, § 17 -1; motor fuel 
price signs, § 17-2; secondhand dealers, § 17-126 et seq. 

State law reference{s)-Home rule powers of chartered counties, Fla. Const., art. VIII, § 1{g); consumer protection, 
F.S. ch. 501. 

2Editor
1
s note(s}-Ord. No. 2013-035, adopted Dec.17, 2013, repealed Art. I and enacted a new article as set out 

herein. The former Art. I,§§ 9-1-9-19, pertained to similar subject matter and derived from Ord. No. 72-2, 
§§ 1-7, 10-13, 15-19, 21, adopted Jan.18, 1972; Ord. No. 74-4, §§ 1-4, 6-14, adopted Jan. 29, 1974; 
Ord. No. 74-22, § 1, adopted Sept, 10, 1974; Ord. No. 75-1, § 1, adopted Jan. 16, 1975; and Ord. No. 77-10, 
§§ 1-16, 18, adopted Dec. 27, 1977. 

Palm Beach County, Florida, Code of Ordinances 

(Supp. No. 122, Update 1) 
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Meeting shall mean a meeting of the Board and Division staff to conduct its regular business as necessary. 

Merchant means a seller, lessor, creditor or any person who makes available either directly or indirectly 
goods, services, or credit to consumers. "Merchant" shall include manufacturers, wholesalers and others who are 
responsible for any unfair or deceptive trade acts or practices as defined ln this article. 

Person shall include, where applicable, natural persons, corporations, trusts, partnerships, limited liability 
companies, incorporated or unincorporated associations, and any other legal business entity whatsoever. 

Unfair or deceptive trade acts or practices shall mean unfair methods of competition and unfair deceptive 
acts or practices in the conduct of any consumer transaction and shall include but are not limited to those acts 
referenced in section 9-10, Prohibition of unfair or deceptive trade acts or practices. 

(Ord. No. 2013-035, § 3, 12-17-13) 

Sec. 9-3. Scope. 

This article shall be applicable in both the unincorporated and incorporated areas of Palm Beach County, 
except that it shall not apply in any municipality that has adopted and maintains in effect ordinances or regulations 
governing the same matters. 

(Ord. No. 2013-035, § 4, 12-17-13) 

Sec. 9-4. Exemptions. 

Nothing in this article shall apply to any television or radio broadcasting station or to any publisher or printer 
of a newspaper, magazine, or other form of printed advertising, which broadcasts, publishesJ or prints such 
advertisements, except insofar as said station or publisher or printer is guilty of deception in the sale, or in the 
offering for sale of its own services, or to actions or transactions regulated under laws administered by the State 
Public Service Commission. 

(Ord. No. 2013-035, § 5, 12-17-13) 

Sec. 9-5. Other rights and remedies. 

Nothing herein shat! prevent any person from exercising any right or seeking any private remedy to which he 
might otherwise be entitled or from filing any complaint with any other agency. 

{Ord. No. 2013-035, § 6, 12-17-13) 

Sec. 9-6. Consumer Affairs Division. 

There is hereby created the Consumer Affairs Division under the Department of Public Safety, 

(Ord. No. 2013-035, § 7, 12-17-13) 

Sec. 9-7. Director of Consumer Affairs Division. 

The Director of the Consumer Affairs Division shall be a County employee under the supervision and control 
of the Director of the Department of Public Safety. 

(Ord. No. 2013-035, § 8, 12-17-13) 

{Supp. No. 122, Update 1) 
Created; 2025w06-l4 07:46:54 [EST} 
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Sec. 9-8. Powers of director. 

The functions and powers of the director of the Consumer Affairs Division shall include the following: 

(a) To receive complaints from all persons complaining of unfair or deceptive trade acts or practices as 
defined in this article; 

(b) To represent the interests of consumers before administrative and regulatory agencies and legislative 
bodies; 

(c) To enforce the provisions of this article; 

(d) To investigate complaints1 instltute actions and proceedings under this article; 

{e) To conduct appropriate surveys and inspections to determine whether the provisions of this article are 
being complied with; 

{f) To report to the appropriate law enforcement officers any information concerning violations of any 
consumer protection l.:1wi 

{g) To render annual reports to the Board of County Commissioners as to the number of complaints filed, 
the nature thereof and the disposition thereof and other relevant activities of the office and the board 
undertaken during the previous year; 

(h) To publicize and disseminate Information to the public concerning consumer affairs and to recommend 
methods for improvement thereof; 

(i} To enlist and encourage public support and the assistance of civic organizations and the cooperation of 
business enterprises and organizations in consumer affairs; 

(j) To make periodic reports concerning the status of consumer affairs in Palm Beach County and the 
enforcement of the provisions of this article, and recommendations concerning consumer protection. 
Such reports shall be made to the Consumer Affairs Hearing Board and to the Board of County 
Commissioners of Palm Beach County; 

(k) To prepare assurances of voluntary comp/lance as provided for in section 9-14 of this art[cle; and 

(!) To assist, deve!op and conduct programs of consumer education and Information through public 
hearings, meetings, publications or other materials prepared for distribution to the consumer. 

(Ord. No. 2013-035, § 9, 12-17-13) 

Sec. 9-9. Complaints. 

(a) Any consumer may make or file a complaint stating the name and address {if known) of the person alleged to 
have committed the violation complained of and the particulars thereof, and such other information as may 
be required by the Consumer Affairs Division. 

{b) Upon the filing of a complaint, the Director shall review the complaint and supporting documentation, if any, 
and assign a staff investigator, if appropriate. Jf the staff investigator determines that there are reasonable 
grounds to believe a violation has occurred, the staff investigator may attempt to conciliate the matter 
through conferences with all interested parties and such representatives as the parties may choose to assist 
them, or alternatively1 may issue a civil citation. 

(c) If the staff investigator determines that there are no reasonable grounds to believe that a violation occurred, 
the investigator shall prepare a closure letter for the Director to review and approve, prior to dismissing the 
complaint. 
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(Ord. No. 2013-035, § 10, 12-17-13) 

Sec. 9-10. Prohibition of unfair or deceptive trade practices. 

No person sha!! engage in any unfair method of competition or deceptive act or practice in the conduct of 
any consumer transaction. A person engages in an unfair method of competition or deceptive trade act or practice 
when in the course of his or her business, vocation or occupation, he or she knows, or in the exercise of care 
should know, that he or she in the past engaged, or is now engaging in, any unfair method of competition or 
deceptive acts or practices in the conduct of any trade or commerce as herein defined. Unfair or deceptive trade 
acts or practices sha!I include, but are not limited to, the following: 

(a) Representations that goods or services have sponsorship, approval, characteristics, ingredients, uses, 
benefits, or quantities which they do not have; 

(b) Representations that a person or supplier has a sponsorship, approval, status~ affiliation or connection 
which he or she does not have; 

(c) Representations that goods are original or new if !n fact they are not, or if they are deteriorated, 
altered, reconditioned, reclaimed, or secondwhand; 

{d} Representations that goods are of a particular standard, brand, quality, style, or model, if they are of 
another; 

(e} Representations that goods or services are those of another, if they are not; 

{f) Using deceptive representations or designations of geographic origin in connection with goods or 
services; 

(g) Advertising goods or services intending not to sell them as advertised; 

(h) Advertising goods or services with intent not to supply reasonable expectable public demand, unless 
the advertisement discloses a limitation of quantity; 

(i) Making false or misleading statements concerning the need for, or necessity of, any goods1 services, 
replacements, or repairs; 

(j) Disparaging the goods, services, or business of another by false or misleading representations of fact; 

(k) Making false or misleading statements of fact concerning the reasons for the existence of, or amounts 
of price reductions; 

(!) Failing to return or refund deposits or advance payments for goods not delivered or services not 
rendered, when no default or further obligation of persons making such deposits or advance payments 
exists; 

{m) Taking consideration for goods or services intending not to deliver such goods or perform such 
services, or intending to deliver goods or provide service mate rial!y different from those ordered or 
sold; 

(n) Maklng false or misleading statements concerning the profltabi!ity1 risk, or any other material aspect of 
any home~operated business opportunity or venture; 

{o) Offering gifts, prizes, free items, or other gratuities, intending not to provide them as offered in 
connection with a sale of goods or services to a consumer; 

{p) Making false or misleading statements concerning the existence, terms, or probability of any rebate, 
additional goods or services, commission, discount offered as an inducement for the sale of goods or 
services; 

Created: 202Sw0fi..14 07:46:54 [EST] 

(Supp. No. 122, Update 1) 

Page 4 of 14 



(q} Using physical force, threat of physical force, or coercion in dealing with consumers; 

(r) Any violation of the Florida Deceptive and Unfair Trade Practices Act, F.S. § 501.201 et seq.; 

(s) Advertising, representing, or offering for sale an article of food or food product as "kosher" or having 
the word "kosher" ln any language inscribed thereon if such food is not in fact kosher as sanctioned by 
orthodox Hebrew religious requirements; and 

(t} Selling or exposing for sale in any hote/1 restaurant or other place where food products are sold for 
consumption on the premises, any meat or meat preparation, or article of food, or food preparation 
falsely representing the same to be kosher or as having been prepared in accordance with the 
orthodox Hebrew religious requirements when the meat or meat preparation, article of food or food 
preparation is not kosher or not prepared in accordance wlth orthodox Hebrew religious requirements; 
or selling or exposing for sale in such hotel, restaurant or such other place kosher and non-kosher food 
or food preparation, the latter having not been prepared in accordance with Jewish ritual or not 
sanctioned by the Hebrew orthodox religious requirements and failing to conspicuously display a sign 
or other public notice in block letters at least four (4) inches in height 11 kosher and non-kosher food 
served here;" or displaying within or outside such hotel, restaurant or other place, words or letters in 
Hebraic characters or any sign, embfem, insignia symbol or mark in simulation of same, the display of 
which might reasonably be calculated to deceive or lead a reasonable person to believe that a 
representation is being made that all food sold or offered for sale on the premises is kosher and 
prepared in accordance with the orthodox Hebrew religious requirements If such fs not true of af! the 
food products sold on the premises. 

(Ord. No. 2013-035, § 11, 12-17-13) 

Sec. 9-11. Consumer Affairs Hearing Board. 

(a) The Palm Beach County Consumer Affairs Hearing Board is hereby recreated and reestablished. The Board 
shall be subject to the uniform policies and procedures established by the Board of County Commissioners 
for advisory boards as currently set forth in Resolution No. 2013-0193, as may be further amended by action 
of the Board of County Commissioners. 

{b) The Board shall consist of seven (7) members appointed at-large by the Board of County Commissioners. The 
members of this Board shall be residents of Palm Beach County at the time of appointment and while serving 
on the Board. At !east one (1) member shall be an attorney, licensed to practice in the State of Florida, and 
all other appointments shall be made by the Board of County Commissioners on the basis of experience or 
interest in the field of consumer affairs. All Board appointments shall be for a term of three {3) years, with a 
limit of three (3) consecutive terms. Terms shall begin on October 1, and end on September 30. Existing 
member1s terms shall end on September 30 of the year in which their term expires. Vacancies occurring 
during a term shafl be filled for the unexpired portion of the term, and shall not count toward a member 1s 

term limits. Members serve without compensation. Members shall be governed by the applicable provisions 
of the State Ethics Code and the applicable provisions of the Palm Beach County Code of Ethics, as may be 
amended. 

{c) Members shall be automatically removed for lack of attendance, Lack of attendance is defined as failure to 
attend three (3) consecutive meetings or a failure to attend more than one-half(½) of the meetings 
scheduled during a calendar year. Participation for less than three-fourths(¾) of a meeting shall be the same 
as a failure to attend a meeting, Members removed pursuant to this paragraph shall not continue to serve on 
the Board and such removal shall create a vacancy. Vacancies shall be filled in the same manner as the 
original appointments for the remainder of the vacant term. 
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(d) Members shall appoint a chairperson and a vice-chairperson, The chairperson and the vice-chairperson shall 
be elected by a majority vote of the Board and shall serve for a term of one (1) year. The vice-chairperson 
shall perform the duties of the chairperson in the absence of the chairperson. In the absence of both the 
chairperson and the vice-chairperson, the Division director or manager may conduct the meeting or hearing, 
Meetings and hearings shall be governed by Robert's Rules of Order> and shall be open to the public> duly 
advertised and otherwise comply with all applicable requirements of Florida1s "Sunshine" law as set forth ln 
F.S. Ch. 286. A majority of the members currently appointed shall constitute a quorum and action may be 
taken by the board upon a vote of a majority of the members present. At any meeting or hearing, the Board 
may fix and call a meeting or hearing on a future date. The Board shall meet on a regular basis to conduct its 
business and as necessary to conduct administrative hearings filed by persons appealing the decisions of the 
Division. 

(e) Any appeal of a decision rendered by the Consumer Affairs Hearing Board regarding a violation of F.S. Ch. 
501 shall be directed to the Florida Office of the Attorney General with subsequent judicial review through 
the district courts of appeal. Adjudications of the Consumer Affairs Hearing Board of substantive violations of 
this article shall be appealed to the Circuit Court of the Fifteenth Judicial Court by Writ of Certiorari. 

{f) Alternatively, the Division shal! have the option to utilize a Special Master to hear matters for appeal, instead 
of scheduling those appellate matters before the Consumer Affairs Hearing Board. The Division shall 
establish policies and procedures governing the Special Master process prior to said utilization. 

(Ord. No. 2013-035, § 12, 12-17-13) 

Sec. 9-12. Powers of the Consumer Affairs Hearing Board. 

The Consumer Affairs Hearing Board shall have the following authority and power: 

(a) To assist, advise, and cooperate with the Board of County Commissioners and local, state, and federal 
agencies and officials to protect the interests of the consumer~publici 

(b) To hear appeals by persons aggrieved by actions of the Consumer Affairs Division not already referred 
to the State Attorney for criminal prosecution; the Board shall reach a prompt decision on all such 
appeals and may affirm or reverse the action or decision appealed from, provided that such decision 
shall not be in conflict with the provisions of this article; and 

(c) To exercise and perform such other functions, powers and duties as may be deemed necessary or 
appropriate to protect and promote the welfare of county consumers. 

(Ord. No. 2013-035, § 13, 12-17-13) 

Sec. 9-13. Consumer Affairs Hearing Board-Proceedings at hearing. 

(a) The Board shall give probative effect to the evidence which would be admissible to civil proceedings in the 
courts of this state but in receiving evidence due regard shall be given to the competent, reliable and 
technical evidence which will aid the Board in making a fair determination of the matter, regardless of the 
existence of any common law or statutory rule which mlght otherwise make improper the admission of such 
evidence. 

{b) The rules of privilege shall be effective to the same extentthat they are now or hereafter may be recognized 
in civil action. !rre!evantand unduly repetitious evidence shall be excluded. 

{c) At the hearing the parties may present testimony and evidence, and the right to cross examine witnesses 
shall be preserved. All testimony and evidence shall be given under oath or by affirmation. 
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{d} The Board shall keep a full record of the hearing, which record shall be public and open to inspection by any 
person; and upon request by any principal party to the proceedings the Board shall furnish such party a copy 
of the hearing record, at such cost as the Board of County Commissioners deems appropriate. 

(e) The general procedure for the hearing shall be as set forth above, and as well, each party shall have the 
fol!owing rights: 

(1) To call and examine witnesses; 

(2) To introduce exhibits; 

(3) To cross examine opposing witnesses on any relevant matter even though the matter was not covered 
under direct examination; 

(4) To impeach any witness regardless of which party first called him to testify; and 

(5) To rebut the evidence. 

(Ord, No. 2013-035, § 14, 12-17-13) 

Sec. 9-14. Assurance of voluntary compliance. 

(a} ln the enforcement of this article, the Director may accept an Assurance of Voluntary Compliance with 
respect to any method, act or practice deemed to be violative of law from any person who has engaged or 
was about to engage in such method, act or practice. Any such assurance shall be a formal written 
agreement between the Consumer Affairs Division and the merchant, approved as to form and legal 
sufficiency by the County Attorney's Office and filed with the Clerk of the Circuit Court. Such Assurances of 
Voluntary Compliance may be conditioned on a commitment to reimburse consumers or any other 
appropriate corrective action such as the voluntary payment by the merchant of the costs of the 
investigation by the Consumer Affairs Division. An Assurance of Voluntary Compliance is not evidence of 
prior violation of this section, however, unless an Assurance of Voluntary Compliance has been rescinded by 
agreement of the parties or voided by the court for good cause. Subsequent failure to comply with the terms 
of an Assurance of Voluntary Compliance shall be deemed prima facie evidence of a violation of th[s article, 
No such Assurance of Voluntary Compliance shall act as a limitation upon any action or remedy available to a 
person aggrieved by a violation of this article, 

(b) Every merchant desiring to negotiate an Assurance of Voluntary Compliance shall be apprised of his right to 
have his case heard by the Board in the event he does not wish to enter into such Assurance of Voluntary 
Compliance. 

(Ord. No. 2013-035, § 15, 12-17-13) 

Sec. 9-15. Cease and desist order of director. 

{a} If the Director, after due investigation, has reason to believe that a person has been or is violating any of the 
provisions of this article, then the Director shall cause to be served upon such person a demand to cease and 
desist, stating the charges and containing a notice of hearing to be held not sooner than ten (10) days and 
not later than thirty-one (31) days after service of the demand. 

(b} Official notice of hearing1 which shall be by personal service, certified mail or posting in a conspicuous place 
at the merchant's place of business, shall incorporate and set out the fol!owing: 

(1) The name of the complainant; 

{2} The alleged charge and approximate date of the commission of the act; 
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(3) The section of this article alleged to be involved; 

(4) Notification as to the time and place of the Board hearing which shall be held not sooner than ten (10} 
days and not later than thirty~one (31) days after service of the demand; 

(5) Notice to the respondent that he may be represented by counsel, and that he may bring al! original 
documents and other data pertinent to the case; and 

(6) That the respondent will be given an opportunity to present witnesses and evidence he may deem 
appropriate. 

(Ord. No. 2013-035, § 16, 12-17-13) 

Sec. 9-16. Order to show cause. 

The person against whom a complaint is filed under this article shall have the right to appear at the place and 
time so fixed and show cause why the demand for the Cease and Desist Order should not be upheld by the Board. 

(Ord. No. 2013-035, § 17, 12-17-13) 

Sec. 9-17. Statutes adopted. 

(a} All statutes of the state and rules adopted there under defining and prohibiting false advertising and offenses 
relating to consumer protection, trade standards, and weights and measures, defined by state law

1 
are 

adopted and incorporated by reference as part of this arttcle to the same extent and the same effect as if the 
provisions of each such statute were set out ln full herein, defining and prohibiting each such offense against 
the state to be prohibited by, or an offense in vio!atfon of this article. This shall include, but is not limited to 
F.S. Ch. 501, Pt II, and all rules adopted pursuant to F.S. § 501.205, F.S. Ch. 817, is hereby adopted by 
reference. !tis the intent of this article that due consideration and great weight be given to the 
interpretations of the Federal Trade Commission and the federal courts relating to section S(a)(l) of the 
Federal Trade Commission Act (15 USC 45(a)(l}), as from time to time amended. 

{b) Rules having the force and effect of law as authorized under Sections 4, 5, and 6 of the Fair Packaging and 
labeling Act (P .l. 89-755) that supersede state and local laws which are less stringent than or require 
information different from such act, are hereby adopted by reference, as published in the Federal Register as 
part of this article. No person shal! distribute or cause to be distributed, offer for sale, or sell, in this county 
any packaged consumer commodity unless in conformity with the Fair Packaging and Labeling Act and/or the 
rules which shall be established by the promulgating authority. 

(Ord. No. 2013-035, § 18, 12-17-13) 

Sec. 9·18. Enforcement and civil penalties. 

{a) It shall be the duty and responsibility of all law enforcement officials to assist in the enforcement of this 
article to the extent that it is within their jurisdiction to do so. 

(b) Whenever any person has been issued a civil citation by a staff investigator and has been found to have 
engaged in any acts or practices which constitute a violation of any provision of this article, the person shall 
be required to pay Palm Beach County a civil penalty not to exceed Two Hundred Fifty Dollars ($250.00) for 
the first violation and Five Hundred Dollars ($500,00) for each repeat violation. 

(Ord. No. 2013-035, § 19, 12-17-13) 
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Sec. 9-19. Repeal of laws in conflict. 

All local laws and ordinances applying to the unincorporated area of Palm Beach County in conflict with any 
provision of this article are hereby repealed to the extent of any conflict. 

(Ord, No. 2013-035, § 20, 12-17-13) 

Sec. 9-20. Savings clause. 

All complaints, investigations, orders, hearing processes, and all other functions of the Consumer Affairs 
Division, or the Consumer Affairs Hearing Board1 initiated or completed pursuant to Ordinance 72 .2, as amended, 
shall remain in full force and effect. 

(Ord. No. 2013-035, § 21, 12-17-13) 

Secs. 9-21-9-30. Reserved. 

ARTICLE I/. EMERGENCY MANAGEMENr3 

Sec. 9-31. Short title; applicability. 

(a) This article shall be known as the "Palm Beach County Emergency Management Ordinance." 

{b} The provisions of this article shall be applicable to all areas of the county. Unless otherwise provided, nothing 
in this article shall be construed to relieve any person from compliance with any applicable county or 
municipal regulations. 

(Ord. No. 92-37, § 1, 12-15-92) 

Sec. 9-32. Authority. 

This article is adopted under the authority of F,S. Ch. 125; F.S. Ch. 252; F.S. Ch. 501, Pt. II; and F.S. Ch.162. 

(Ord. No. 92-37, § 2, 12-15-92; Ord. No. 2020-013, § 1, 7-28-20) 

Sec. 9-33. Purpose. 

The purpose of this article is to set in place measures necessary for the protection of life and property in the 
county threatened as a result of natural and manmade disasters and emergencies in the event the Board of County 
Commissioners is unable to convene and take such action in a reg·ular or special meeting. This article is not 
intended to preempt or restrict the application of other, more restrictive ordinances of the county already in 
effect, nor in this article intended to preempt or preclude the app Ii cation or enforcement of local emergency 

'Editor's note(s)-Ord. No. 92-37, adopted Dec.15, 1992, effective Dec. 30, 1992, amended this Code by adding 
provisions designated by the editor as Art. I!, §§ 9-31-9-37. The existing provisions of the chapter,§§ 9-1-
9-19, were designated Art. I. 
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management measures already in effect1 or which wi!I be effective, upon a declaration of emergency, This article is 
not intended and shall not be construed as imposing price controls upon lawful business activities in the county. 

(Ord. No. 92-37, § 3, 12-15-92) 

Sec. 9-34. Definitions. 

Average Retail Price: The term 11 average retail price 11 shall mean the average price at which similar 
merchandise, services, rentals or lodging were being sold or rented during the thirty (30) days immediately 
preceding the declaration of a focal emergency. 

Commission: The term "commissionn shall mean the Board of County Commissioners of Palm Beach County. 

Consumer Good: The term 11consumer good" sha!! mean any service, artlcle, product
1 
merchandise, or 

commodity of any kind or class, which is customarily produced or distributed for sale or rental at retail or provided 
for consumption by or the use or benefit of individuals, including but not limited to foods; water; ice; clothing; 
lumber, hardware, chainsaws, generators, and home improvement materlals; fuel products; and repairs, services

1 

rentals or lodging. 

Emergency: The term "emergency" shall mean any occurrence, or threat thereof, whether accidental, 
natural, or caused by man, in war or in peace, whfch results or may result in substanttal injury or harm to the 
population or substantial damage to or loss of property. 

Enforcement Official: The term 11enforcement official 11 shall mean any police or law enforcement officer, any 
code compliance official, the personnel of the department of public safety, and any other enforcement personnel 
as authorized by the county administrator. 

Fuel Product: The term 11fuel product" shall mean home~heating oil, kerosene, propane, natural gas, diesel 
fuel, methanol, and gasoline. 

Irreparable or Irreversible: The term "irreparable or irreversible" shall mean a violation of this article that is 
not able to be undone. For example1 committing an act or omission in violation of an order issued under the 
authority of this article that imperils or threatens to imperil the life, safety, or welfare of another is irreprlrable or 
irreversible fn nature. 

(Ord. No. 92•37, § 4, 12-15-92; Ord. No, 98-23, § 1, 6-16-98; Ord. No. 2020-013, § 2, 7-28-20) 

Sec. 9-3S. Declaration of emergency. 

(a) When an emergency has placed the citizens of the county in danger of loss of !ife or property and a regular 
or special meeting of the board of county commissioners cannot practically be convened, a state of 
emergency sha!I be declared by the mayor of the board of county commissioners, or the vice-mayor in the 
mayor1s absence, or by the county administrator, in the absence of the mayor and vice ~mayor. A state of 
emergency so declared sha!! continue for seven (7) days, unless extended as necessary, in seven (7) day 
increments. 

(b) A declaration of emergency shall activate the applicable county emergency plans and shall constitute 
authority for the following in lieu of the procedures and formalities otherwise required of the county by law 
pertaining to: 

(1) Performance of public work1 and any other prudent action necessary to ensure the health, safety, and 
welfare of the citizens of the county. 

(2) Entering into contracts. 
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{3) Incurring obligations. 

{4) Employment of permanent and temporary workers. 

{SJ Utilization of volunteer workers. 

(6) Rental of equipment. 

(7) Acquisition and distribution, with or without compensation, of supplies, materials and facilities. 

(8) Appropriation and expenditure of public funds. 

{c) The county administrator or designee shall implement the provisions of this article in accordance with the 
authority provided in this article, the adopted comprehensive emergency management plan, and instructions 
furnished by the board of county commissioners. 

{d) The county administrator is authorized and empowered during a state of emergency declared pursuant to 
this article to make, amend, and rescind emergency orders deemed necessary to protect the health, safety, 
and/or welfare of the people of Palm Beach County, including but not limited to, those necessary for 
implementation of the comprehensive emergency management plan and any other emergency management 
purpose in accordance with provisions of applicable !aw, including, but not limited to, the provisions of F.S. § 
252.46(1). 

(e) In order to ensure the public safety during a state of emergency declared pursuant to this artfcle, the county 
administrator, in consultation with the Sheriff of Palm Beach County and municipal representatives, may 
establish a countywide curfew or a specific area curfew, to restricttravel and movement within the county. 

If a curfew is enacted, the county administrator may exempt, from all or any part of such restrictions, those 
persons as may be deemed essential to the preservation of public order and immedlately necessary to protect the 
public health, safety, and welfare. The county admlnistrator may also identify in the curfew order other exempt 
classes of persons as deemed necessary, 

If a curfew is enacted, the curfew order shall be filed in the office of the clerk of the circuit court and 
delivered to appropriate news media for publication and radio and television broadcast. 

(f} Other restrictions including, but not limited to, prohibiting or limiting the gathering of individuals within Palm 
Beach County, directing the evacuation of any area{s} of Palm Beach County, ordering any or all commercial 
or business locations or places of public accommodation to dose and remain closed until further order, 
ordering individuals to shelter in place, and limiting the sale, purchase, or possession of alcoholic beverages 
or flammable substances1 may be instituted by the county administrator or designee. The duration and 
application of such emergency restrictions shall be tailored to meet the specific crisis and may be modified 
from time to time. 

(g) Nothing in this article shall be construed to limit the authority of the commission to declare., limit, or 
terminate a state of emergency, and take any action authorized by law, when convened in a regular or 
special meeting. 

(Ord. No. 92-37, § 5, 12-15-92; Ord. No. 05-043, § 1, 9-27-05; Ord. No. 2011-020, § 1, 9-13-11; Ord. No. 2020-013, § 

3, 7-28-20) 

Sec. 9-36. Prohibition on price gouging. 

(a) Upon declaration of an emergency pursuant to section 9-35, and during the duration of such emergency, it 
shall be prima fade evidence that an unlawful method of competition and an unfair and deceptive trade act 
or practice has occurred if any individual or business entity doing business in the county charges more than 
the average retail price for any consumer good and such price exceeds the average price at which the same 
or similar consumer good was readily obtainable in the county during the thirty days immediately prior to a 
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declaration of a state of emergency; or the charges represent a gross disparity between the price of the 
consumer good or dwelling unit or self-storage facility that is the subject of the offer or transaction and the 
average price at which that commodity or dwelling unlt or self~storage facility was rented, leased, sold or 
offered for rent or sale in the usual course of business during the thirty (30} days immediately prior to a 
declaration ofa state of emergency, and the increase in the amount charged is not attributable to additional 
costs incurred in connection with the rental or sa!e of the commodity or rental or lease of any dwelling unit 
or self-storage facility1 or national or international market trends; or for a person or his agent or business 
entity or its employee to rent or sell or offer to rent or sell at an unconscionable price within the area for 
which the state of emergency is declared, any consumer good including, but not limited to, supplies, services, 
provisions or equipment that is necessary for consumption or use as a direct result of the emergency, 

(b) This section does not prevent the seller of consumer goods from charging an amount in excess of the 
average retail price, if such higher price is the direct result of, and limited to, any increased cost due to the 
transportation of the consumer good during the state of emergency or any increased cost for the consumer 

good from the manufacturer, distributor, or wholesaler to the seller. In such instances, only the actual cost 
increase per item from the manufacturer, distributor, or wholesaler can be added to the average retail price. 

(c) A price increase approved by an appropriate government agency shall not be in violation of this section. 

(d} This section shall not apply to sales by growers, producers or processors of raw or processed food products, 
except for retail sales of such products to the ultimate consumer within the area of the declared state of 
emergency. 

(Ord. No, 92-37, § 6, 12-15-92; Ord. No. 98-23, § 2, 6-16-98) 

Sec. 9-37. Enforcement. 

(a) The Sheriff of Palm Beach County, other law enforcement agencies including municipal law enforcement 
agencies, county and municipal code enforcement officers, public safety personnel, and any other 
enforcement personnel as authorized by the county administrator1 are authorized to enforce the provisions 
of thls article, including1 but not limited to, any rules or orders issued pursuant to Section 9 ~35. 

{b) Any person violating any provision within F.S. Ch. 252, any rule or order made pursuant to the authority 
provided therein, or any rule or order made pursuant to the authority provided under this article, including, 
but not limited to, any rules or orders issued pursuant to Section 9-35, is guilty of a misdemeanor of the 
second degree, punishable as provided in F.S. §§ 775.082 or 775.083. 

(c) Violations of any rule or order made pursuant to the authority provided under this article, including, but not 
limited to, any rules or orders issued pursuant to Section 9-35, may also be enforced through the issuance of 
civil citations as follows. 

(1) The county court shall have jurisdiction over a!I civil citations issued pursuant to this article. 

{2) The county shall maintain a system by which violators are given written notice of all violations. The 
county clerk shall accept designated fines and issue receipts therefor. 

(3) Authorized enforcement personnel who have reasonable cause to believe that a person has committed 
an act in violation of this article, shall issue civil cltatlons for fines not to exceed two hundred fifty 
dollars ($250.00) for the first violation and five hundred dollars ($500.00) for each additional violation. 
If the person who has committed the violation does not contest the citation, the fines shall not exceed 
one hundred twenty-five dollars ($125.00) for the first violation and two hundred fifty dollars ($250.00) 
for each additional violation. 

(4) Payment shall be made; either by mail or in person, to the violations bureau to the location and within 
the tlme specified upon the citation. If such person follows this procedure, the person shal! be deemed 
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to have admitted to the infraction and to have waived their right to a hearing on the issue of the 
commission of the infraction. 

(5) AH fines collected by the county as a result of said citations shall be paid into the county treasury and 
deposited in the fine and forfeiture fund. All fines collected by a municipality as a result of said 
citations shall be paid into the respective municipal treasury. 

(6) Any person who fails to make payment within the time period specified on the citation shall be 
deemed to have waived the right to pay the civil penalty as set forth in the citation and shall appear 
before the county court. 

(7) Any person who elects to appear before the court to contest the citation shall be deemed to waive the 
right to pay the civil penalty. The court, after a hearing, shall make a finding as to whether a violation 
has occurred and may impose a civil penalty not to exceed five hundred dollars ($500.00) plus court 
costs. 

(8) If a person fails to pay the civil penalty or fails to appear in court to contest the citation, he shall be 
deemed to have waived his right to contest the citation and, in such case, a default judgment sha!l be 
entered and the judge may impose a penalty up to the maximum civil penalty of five hundred dollars 
($500.00) plus court costs. 

(9) Any person who refuses to sign and accept a citation lssued pursuant to this section shall be guilty of a 
misdemeanor of the second degree1 punishable as provided by F.S. §§ 775.082 or 775.083. 

(d) Violations of any rule or order made pursuant to the authority provided under this article, including, but not 
limited to1 any rules or orders issued pursuant to Section 9-35, may also be enforced by authorized 
enforcement personnef pursuant to the terms and procedures in F.S. Ch.162, Local Government Code 
Enforcement Boards Act, and Article 10 of the Palm Beach County Unified land Development Code

1 
all as 

may be amended or recodified from time to time. Pursuant to F.S, § 162.09{2}(d}, a code enforcement board 
or Palm Beach County Special Master may impose fines that shall not exceed one thousand dollars 
($1,000.00) per day per violation for a first violation, five thousand dollars {$5,000.00} per day per violation 
for a repeat violation, and up to fifteen thousand dollars {$15,000.00} per violation if the code enforcement 
board or Palm Beach County Special Master finds the violation to be irreparable or irreversible in nature. In 
determining the amount of the fine, the code enforcement board or Palm Beach County Speclal Master shall 
consider: 

(1) The gravity of the violation; 

(2) Any actions taken by the violator to correct the violation; and 

(3) Any previous violations committed by the violator. 

(e) The provisions of this article, including, but not limited to1 any ru!es or orders issued pursuant to Section 9-
35,. may also be enforced by the county administrator ordering the closure of any non compliant 
establishment, including, but not limited to, any commercial business location, place of public 
accommodation, or any other noncompliant physical location, for a duration of time that is tailored to 
protect the health, safety, and welfare of the people of Palm Beach County under the circumstances 
presented by the specific emergency. 

(f) Each violation of any rule or order made pursuant to the authority provided under this article, including, but 
not limlted to, any rules or orders issued pursuant to Section 9 8 35, shall constitute a separate offense and 
shall be punishable as such. 

(g) Nothing herein shall limit any other enforcement mechanisms authorized by law
1 

including, but not limited 
to, the right to seek Injunctive or any other equitable relief. 
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(Ord. No. 92-37, § 7, 12-15-92; Ord. No. 98-23, § 3, 6-16-98; Ord. No. 05-043, § 2, 9-27-05; Ord. No. 2020-013, § 4, 
7-28-20) 

Sec. 9-38. Post-disaster debris recovery. 

(a) Title. This section sh al! be known as the "Palm Beach County Post-Disaster Debris Recovery Ordinance. u 

(b) Dedaration of finding and intent. The board finds that in the event of a disaster occurring in the county a 
public hea!th and safety threat may result from the generation of widespread debris throughout the county} 
that such debris constitutes a hazardous environment for all modes of movement and transportation of the 
residents as well as emergency aid and relief services, endangerment to all properties in the county, an 
environment conducive to breeding disease and vermin, and greatly increased risk of fire, and that it is in the 
public interest to collect and remove disaster debris from all properties whether public lands, public or 
private roads, and gated communities to eliminate an immediate threat to life, public health and safety, to 
reduce the threat of additional damage to improved property, and to promote economic recovery of the 
community at large. 

It is the intent of this section to promote the health, welfare and safety of the residents of the county by 
implementing the emergency plan by providing for the collection and removal of disaster debris throughout the 
unincorporated public and private roads, gated communities, and public areas of the county, to eliminate an 
immediate threatto the life, public health and safety of the residence of the county. 

(c) Implementation of comprehensive emergency management plan of the county. The authority, pursuant to 
the lnterlocal Agreement and the powers and authority invested in it by the Palm Beach County Solid Waste 
Act, is hereby directed to implement the provisions of the emergency plan when a local state of emergency 
has been declared pursuant to the emergency plan, or if declared by the state or the federal government, by 
acting on behalf of the county to collect and remove disaster debris throughout the unincorporated areas of 
the county, and to enter in and upon the public and private roads, gated communities, and public areas of 
the county as necessary, to eliminate any immediate threat to life, public health and safety of the residents 
of the county, to reduce the threat of additional damage to improved property, and to promote economic 
recovery of the community at large. 

(Ord. No. 06-017, §§ 1-3, 8-15-06) 
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