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PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA IIEM SUMMARY 

AGENDA ITEM #: 3E - 3 

====================================================================================== 
Meeting Date: October 21, 2025 

Department 
Submitted By: Community Services 
Submitted For: Einanciallv A$listed Aaencies 

[X] Consent 
[ ] Ordinance 

[ ] Regular 
[ ] Public Hearing 

============================================================================= 
I EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to 

A) approve Agreements for Provision of Financial Assistance with the below listed agencies, for the three (3) year 
period of October 1, 2025 through September 30, 2028, in an amount totaling $5,418.462, of which $1,806,154 
is budgeted in Fiscal Year (FY) 2026, with an anticipated annual allocation of $1,806,154 in each subsequent 
FY, contingent upon a budgetary appropriation by the Board of County Commissioners (BCC), for the term of 
these agreements: 

1) Adopt-A-Family of the Palm Beaches, Inc. (AAF), for the provision of transportation services to homeless 
individuals returning home to their support system, in an amount not-to-exceed $45,000, of which $15,000 is 
budgeted in FY 2026, with an anticipated annual allocation of $15,000 in each subsequent FY (AAF 
Agreement); 

2) Gulfstream Goodwill Industries, Inc. (GGI), for the provision of transportation services to homeless individuals 
returning home to their support system, in an amount not-to-exceed $75,000, of which $25,000 is budgeted 
in FY 2026, with an anticipated annual allocation of $25,000 in each subsequent FY (GGI Agreement); 

3) Legal Aid Society of Palm Beach County, Inc. (Legal Aid), for the provision of guardian advocacy and legal 
case management services to adults with special needs and intellectual disabilities, in an amount not-to­
exceed $276,735, of which $92,245 is budgeted in FY 2026, with an anticipated annual allocation of $92,245 
in each subsequent FY (Legal Aid Agreement); 

4) The Mae Volen Senior Center, Inc. (Mae Volen), forthe provision of in-home and transportation services for 
seniors, in an amount not-to-exceed $3,582,405, of which $1,194,135 is budgeted in FY 2026, with an 
anticipated annual allocation of $1,194,135 in each subsequent FY (Mae Volen Agreement); 

5) Palm Beach County Food Bank, Inc. (PBCFB), for the provision of food distribution to soup kitchens, 
homeless shelters, and food pantries, and Supplemental Nutrition Assistance Program (SNAP) outreach 
services, in an amount not-to-exceed $465,885, of which $155,295 is budgeted in FY 2026, with an 
anticipated annual allocation of $155,295 in each subsequent FY (PBCFB Agreement); 

6) 211 Palm Beach!Treasure Coast, Inc. (211 ), for the provision of 24-hour per day, 365 days per year telephone 
helpline/hotline service providing support, information, referral and linkage to appropriate community 
agencies, crisis intervention, in an amount not-to-exceed $665,580, of which $221,860 is budgeted in FY 
2026, with an anticipated annual allocation of $221,860 in each subsequent FY (211 Agreement); 

7) United Way of Palm Beach County, Inc. (United Way), to support the Hunger Relief Plan and implement 
hunger relief task force outreach and public information efforts, in an amount not-to-exceed $135,000, of 
which $45,000 is budgeted in FY 2026, with an anticipated annual allocation of $45,000 in each subsequent 
FY (United Way Agreement); 

Motion and Title (Continued on Page 3) 

Attachments: 
1. Eight (8) Agreements for the Provision of Financial Assistance 
2. Budget Transfer 

--------========================================================================== 
r::--"' 

Recommended By: ~=1~ 

Department Director 

Approved By: 
D 

1 

9/30/2025 

Date 

Jo ftv f7,e_ 
~ 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2026 2027 
Capital Expenditures 

Operating Costs $1,806,154 $1,806,154 

External Revenue 

Program Income 
/Countv) 

In-Kind Match /Countv) 

NET FISCAL IMPACT $1,806,154 $1,806,154 

No. ADDITIONAL FTE 
POSITIONS (Cumulative) 

Is Item Included In Current Budget? 
Does this item include the use of federal funds? 
Does this item include the use of state funds? 

Budget Account No.: 

2028 

$1,806,154 

$1,806,154 

Yes_)L 
Yes __ 
Yes --

2029 

No __ 
No X 
No X 

2030 

Fund 0001 Dept 740 Unit Var Object Var Program Code Var Program Period __ 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 
Funding Source is Palm Beach County 

C. 
. . r;:v:~ 

Departmental Fiscal Rev1ew: _____ ~-----'" .... "--'" .... " .... " .... '"--···------------
Julie Dowe, Director, Financial & Support Services 

111, REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development and Control Comments: 

\cld a.c.)r-

B. Legal Sufficiency: 

J) 10/q/)$"' 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 

2 
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Motion and Title (Continued from Page 1) 

8) Southeast Florida Behavioral Health Network, Inc. (SEFBHN), for providing training and coaching through 
certification to behavioral health agencies, in an amount not-to-exceed $172,857, of which $57,619 is 
budgeted in FY 2026, with an anticipated annual allocation of $57,619 in each subsequent FY (SEFBHN 
Agreement); and 

B) approve Budget Transfer in the amount of $1,748,535 in the Financially Assisted Agencies program, to align the 
budget to the appropriate units with no change to overall funding. 

Summary: On August 26, 2025, the BCC conceptually approved these awards (Item No. 3C-1 ). These agreements 
represent $1,806,154 of the total Financially Assisted Agencies (FAA) funding allocation of $14,214,233 in FY 2026. 
In FY 2024, AAF served 38 clients with transportation services, and will serve approximately 45 clients under the 
AAF Agreement. 

In FY 2024, GGI served 100 clients with transportation services and will serve approximately 100 clients under the 
GGI Agreement. 

In FY 2024, Legal Aid served 22 special needs clients with guardian advocacy and legal case management services, 
and will serve up to 20 clients under the Legal Aid Agreement. In FY 2024, Mae Valen served 1,234 clients through 
the Match Funds Program and 536 seniors through the Transportation Funds Program, and will serve approximately 
1,500 seniors through the Match Funds Program and 800 seniors through the Transportation Funds Program under 
the Mae Valen Agreement. 

In FY 2024, PBCFB served 3,500 clients through the Partner Marketplace Supplemental Nutrition Assistance 
Program (SNAP) Outreach Program and will assist approximately 3500 clients with applying for SNAP benefits under 
the PBCFB Agreement. Additionally, 1,966,680 clients were assisted with food through the Partner Marketplace 
Program (formerly Food Distribution), and the program will assist approximately 209,190 clients per month in 
addressing food insecurity through 130 partner agencies in the County under the PBCFB Agreement. 

In FY 2024, 211 served 704 clients via the Elder Crisis Outreach Program and will serve approximately 450 clients 
under the 211 Agreement through the Crisis Line Information and Referral Program. Additionally, 211 provided 
information and referral assistance to 47,523 clients in FY 24 and will assist 45,000 clients under the 211 Agreement. 

In FY 2024, United Way provided hunger relief outreach services to 173,000 clients, and will serve approximately 
200,000 clients under the United Way Agreement. 

In FY 2024, SEFBHN provided Wraparound Training and Fidelity Initiative trainings at least one training per quarter, 
held quarterly meetings for providers, conducted quarterly Quality Assurance/Quality Improvement Coordinator 
meetings, and completed monthly observations of the Wraparound Case Management Process. Under the SEFBHN 
Agreement, SEFBHN will provide annual trainings, hold quarterly meetings with providers, conduct a minimum 
quarterly Quality Assurance/Quality Improvement Coordinator meetings, and continue monthly observation of the 
Wraparound Case Management Process. Countywide (JBR) 

Number of 
Number of clients Clients to be 

Agency Program Client sub-population clients served 
served in FY to be served served in FY through 3"' 

2024 quarter of 2026 

FY2025 

Adopt a Family, Traveler's Aid Families 38 7 45 Inc. 

Gulfstream 
Goodwill Traveler's Aid Individuals 100 93 100 

Industries, Inc. 

Legal Aid Society Guardian Advocacy Adults with Special 
Needs and/or 22 21 20 of PBC, Inc. 

Intellectual Disabilities 

The Mae Valen Transportation Funds Seniors 536 379 800 

Center, Inc. 

Match Funds Seniors 1,234 1,552 1,500 

Palm Beach Partner Marketplace Low-to-moderate 1,966,680 114,278 209, 190 monthly 
County Food ... • •• . .. . .. 

Bank, Inc. SNAP benefits income households 3,500 3,500 3,500 

Summary (Continued on Page 4) 
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Summary (Continued from Page 3) 

211 Palm 211Palm 
Beach/Treasure Beach/Treasure PBC Residents 47,523 11,203 45,000 

Coast, Inc, Coast Helnline 

Elder Crisis Outreach Seniors 704 487 450 

United Way of 
Low-to-moderate Palm Beach Hunger Relief 

income households 173,000 127,000 200,000 
Counn,, Inc. 

Provided Provided 
Will Provide monthly, monthly, 

monthly, Southeast Florida 
Wraparound fidelity Behavioral Health quarterly, quarterly, 

quarterly, annual Behavioral Health annual annual 
Network, Inc. training Providers 

trainings, trainings, trainings, 

meetings, meetings, meeting, 

observations observations observations 

Background and Justification: In providing human service needs, Palm Beach County (County) augments its own 
service mix through the provision of funding for programming and services delivered by community-based agencies. The 
FAA Program was established in the early 1980s to overcome the adverse impact of reduced federal funding. It is now 
an important component of the federal, state, and local funding sources that support the.County's system of care. The 
BCC has directed staff to pursue data-driven, evidence-based programming and outcome measures that ensure effective 
changes in the lives of those in our community. Funded organizations are monitored by the Community Services 
Department to maintain programmatic and fiscal accountability. 

4 



Docusign Envelope ID: 02B220FD-B5F4-484C-BC4B-EEFCBFC83F07 

AGREEMENT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Agreement is made as of the :Zl(l_ day ofLUoiitr', 20?,by and between Palm Beach County, 
a Political Subdivision of the State of Florida, by and through its Board of County Commissioners, 
hereinafter referred to as the COUNTY, and United Way of Palm Beach County, Inc., hereinafter 
referred to as the AGENCY, a not-for-profit corporation authorized to do business in the State of 
Florida, whose Federal Tax I.D. is 59-0683258. 

WHEREAS, the AGENCY has proposed providing certain services under the Strategic Partnership 
service category; and 

WHEREAS, the AGENCY has agreed to ensure access to funded services for COUNTY departments, 
divisions and/or programs; and to ensure that individuals referred from COUNTY departments, 
divisions and/or programs will receive services on a timely basis. 

NOW THEREFORE, in consideration of the mutual promises contained herein, the COUNTY and the 
AGENCY agree as follows: 

ARTICLE 1 INCORPORATION OF RECITALS 

The foregoing recitals are true and correct and incorporated herein by reference. 

ARTICLE 2 SERVICES 

The AGENCY agrees to provide Hunger Relief Initiative services to residents of Palm Beach County as 
set forth in EXHIBIT A • SCOPE OF WORK AND SERVICES, EXHIBIT B · UNIT OF SERVICE RATE AND 
DEFINITIONS, and EXHIBIT G • ROMA LOGIC MODEL. The AGENCY also agrees to provide 
deliverables, including reports, as specified in EXHIBIT A. EXHIBIT B, EXHIBIT G, and EXHIBIT H · 

AGENCY'S PROGRAMMATIC REQUIREMENTS. No changes in the scope of work or services are to 
be conducted without the written approval of the Palm Beach County Community Services 
Department (DEPARTMENT). The AGENCY receiving funds must be an agency within Palm Beach 
County and the AGENCY'S services, with these contracted funds, are limited to meeting the needs of 
Palm Beach County residents. 

No part of the funding is intended to benefit any specific individual or recipient. All funding is 
intended for the overall benefit of all recipients of the services provided by the programs being 
funded herein. 

ARTICLE 3 SCHEDULE 

The term of this Agreement shall be for one (l) year, starting October 1, 2025 (initial term), and will 
automatically renew for two (2) additional one (1) year term(s) (renewal term), unless either party 
notifies the other prior to the expiration of the initial term or any renewal term of its intent not to 
renew in accordance with the time parameters stated herein. Monthly billing, reports and other 
items shall be delivered or completed in accordance with the detailed schedule set forth in EXHIBIT 
A, EXHIBIT B, EXHIBIT G, and EXHIBIT H. 

Page 1 
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The parties shall amend this Agreement if there is a change to the scope of work, funding, and/or 
federal, state, and local laws or policies affecting this Agreement. 

ARTICLE 4 PAYMENTS TO AGENCY 

The total amount to be paid by the COUNTY under this Agreement for all services and materials 
shall not exceed a total Agreement amount of ONE HUNDRED AND THIRTY FIVE THOUSAND DOLLARS 
AND ZERO CENTS ($135,000.00) OVER A THREE-YEAR PERIOD, OF WHICH FORTY FIVE THOUSAND 
DOLLARS AND ZERO CENTS ($45,000.00) IS BUDGETED IN FISCAL YEAR 2026 WITH AN ANTICIPATED 
ANNUAL ALLOCATION OF FORTY FIVE THOUSAND DOLLARS AND ZERO CENTS ($45,000.00) TO BE 
BUDGETED IN EACH SUBSEQUENT FIS_CAL YEAR FOR THE Tl;RM OF THIS AGREEMENT. 

AGENCY will bill the COUNTY on a monthly basis, or as otherwise provided, at the amounts set forth 
in EXHIBIT B for services rendered toward the completion of the scope of work. Where incremental 
billings for partially completed items are permitted, the total billings shall not exceed the estimated 
percentage of completion as of the billing date. 

The program and unit cost definitions for this Agreement are set forth in EXHIBIT B. All requests for 
payments of this Agreement shall include an original cover memo on AGENCY letterhead signed by 
the Chief Executive Officer, Chief Financial Officer or their designee. 

The AGENCY is obligated to provide the COUNTY with the properly completed requests for all funds 
to be paid relative to this Agreement. Any amounts not submitted to the COUNTY shall remain the 
COUNTY'S and the COUNTY shall have no further obligation with respect to such amounts. 

Payment of invoices shall be contingent on timely receipt of all required reports. Invoices received 
from the AGENCY pursuant to this Agreement will be submitted through the Services and Activities 
Management Information System (SAMIS) website, reviewed and approved by the COUNTY'S 
representative, to verify that services have been rendered in conformity with the Agreement. 
Approved invoices will then be sent to the Finance Department for payment. Invoices will normally 
be paid within thirty (30) days following the COUNTY representative's approval. Any payment due by 
COUNTY under the terms of this Agreement shall be withheld until all reports due from the AGENCY 
and necessary adjustments have been approved by the COUNTY. In the event that the AGENCY has 
drawn down all possible funds prior to the end of the fiscal year and does not comply with all 
reporting requirements, the COUNTY will take this into consideration during the next funding year. 

COUNTY funding can be used to match grants from non-COUNTY sources; however, the AGENCY 
cannot submit reimbursement requests for the same expenses to more than one funding source or 
under more than one COUNTY funded program. 

Should this agreement have approved subcontractor(s), the AGENCY shall pay the subcontractor(s) 
within ten (1 O) days of receipt of payment from the County. 

Final Invoice: In order for both parties herein to close their books and records, the AGENCY will 
clearly state "final invoice" on the AGENCY'S final/last billing to the COUNTY. This shall constitute 
AGENCY'S certification that all services have been properly performed and all charges and costs have 
been invoiced to the COUNTY. Any other charges not properly included on this final invoice are 

Page 2 



Docusign Envelope ID: 028220FD-85F4-484C-BC4B-EEFCBFC83F07 

waived by the AGENCY. 

In order to do business with the COUNTY, AGENCY is required to create a Vendor Registration 
Account OR activate an existing Vendor Registration Account through the Purchasing Department's 
Vendor Self Service (VSS) system, which can be accessed at https://pbcvssp.co.palm­
beach.fl.us/webapp/vssp/AltSelfService. If AGENCY intends to use subagencies, AGENCY must also 
ensure that all subagencies are registered as agencies in VSS. All subcontractor agreements must 
include a contractual provision requiring that the subagency register in VSS. COUNTY will not finalize 
an agreement award until the COUNTY has verified that the AGENCY and all of its subagencies are 
registered in VSS. 

ARTICLE 5 AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Agreement for the current or any subsequent fiscal year 
are subject to the availability of funds lawfully appropriated for its purpose by the Palm Beach 
County Board of County Commissioners (BCC). 

ARTICLE 6 TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Agreement by the AGENCY shall also act as the execution of a truth-in-negotiation 
certificate certifying that the wage rates, over-head charges, and other costs used to determine the 
compensation provided for in this Agreement are accurate, complete and current as of the date of 
the Agreement and no higher than those charged to the AGENCY'S most favored customer for the 
same or substantially similar service. 

The said rates and costs shall be adjusted to exclude any significant sums should the COUNTY 
determine that the rates and costs were increased due to inaccurate, incomplete or noncurrent 
wage rates or due to inaccurate representations of fees paid to outside agencies. The COUNTY shall 
exercise its rights under this Article within three (3) years following final payment. 

ARTICLE 7 AMENDMENTS TO FUNDING LEVELS 

This Agreement may be amended to decrease and/or increase funds for the delivery of services 
depending upon the utilization and rate of expenditure of funds, or reallocations deemed necessary 
by the COUNTY. 

At anytime during the term of this Agreement, if the AGENCY indicates in a written notice as set forth 
in Article 32 that it will not be able to spend a portion of the contracted amount in any or all of the 
service categories, or sweeps are needed due to underspending as determined by the COUNTY, the 
Department Director, or Assistant Director is authorized to decrease the funding amount without the 
need for an amendment to this Agreement. The Department Director or Assistant Director shall 
provide written notice to the AGENCY of the amount of the decrease in funding. Such notice shall 
not be deemed a cancellation of the Agreement. All remaining terms and conditions of this 
Agreement shall remain in full effect throughout the term of the Agreement. 

AGENCY shall be subject to decrease of funds if funds are not utilized at the anticipated rate of 

Page 3 
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expenditures. The anticipated rate of expenditures is determined by dividing the Agreement service 
amount by the months in the Agreement unless otherwise provided for in this Agreement. A ten 
percent (10%) increase over the monthly expenditure rate must be pre-approved by the COUNTY. 
The anticipated rate of expenditure will be determined on a per service basis. The formula for 
reduction of funds shall be as follows: 

At one quarter of the service period the AGENCY shall have provided at a minimum twenty percent 
(20%) of their anticipated services. If the minimum has not been reached ten percent (10%) of the 
unspent funds allocated for that service period can be swept through a budget reduction at the 
discretion of the COUNTY. 

At one half of the service period the AGENCY shall have provided at a minimum forty percent (40%) 
of their anticipated services. If the minimum has not been reached fifty percent (50%) of the unspent 
funds allocated for that service period can be swept through a budget reduction at the discretion of 
the COUNTY. 

At three quarters of the service period the AGENCY shall have provided at a minimum seventy-five 
percent (75%) of their anticipated services. If the minimum has not been reached one hundred 
percent (100%) of the unspent funds allocated for that service period can be swept through a budget 
reduction at the discretion of the COUNTY. 

In the event that funds become available due to other agencies budgets being decreased, a currently 
funded AGENCY may apply for those funds. AGENCY may become eligible for an increase in funding 
if they have spent their funds at the anticipated rate and can present a proposal for the utilization of 
additional funds by delivering additional units of service. 

Any increase or decrease of funding for any of the AGENCY'S contracted programs of up to 1 0% may 
be approved by the Director of Community Services or Designee. Any increase or decrease of 
funding over 1 0% must be approved by the BCC. 

ARTICLE 8 INSURANCE 

The AGENCY shall maintain at its sole expense, in force and effect at all times during the term of this 
Agreement, insurance coverage and limits (including endorsements) as described herein. Failure to 
maintain at least the required insurance shall be considered default of the Agreement. The 
requirements contained herein, as well as COUNTY'S review or acceptance of insurance maintained 
by AGENCY, are not intended to and shall not in any manner limit or qualify the liabilities and 
obligations assumed by AGENCY under the Agreement. AGENCY agrees to notify the COUNTY at least 
ten (10) days prior to cancellation, non-renewal or material change to the required insurance 
coverage. Where the policy allows, coverage shall apply on a primary and non-contributory basis. 

A. Commercial General Liability: AGENCY shall maintain Commercial General Liability at a limit 
of liability not less than $500,000 combined single limit for bodily injury and property damage 
each occurrence. Coverage shall not contain any endorsement(s) excluding Contractual Liability 
or Cross Liability. 

Page 4 
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B. Additional Insured Endorsement: The Commercial General Liability policy shall be endorsed 
to include, "Palm Beach County Board of County Commissioners, a Political Subdivision of the 
State of Florida, its Officers, Employees, and Agents" as an Additional Insured. A copy of the 
endorsement shall be provided to COUNTY upon request. 

C. Workers' Compensation Insurance & Employer's Liability: AGENCY shall maintain Workers' 
Compensation & Employer's Liability in accordance with Chapter 440 of the Florida Statutes. 

D. Professional Liability: AGENCY shall maintain Professional Liability, or equivalent Errors & 
Omissions Liability, at a limit of liability not less than $1,000,000 each occurrence, and 
$2,000,000 per aggregate. When a self-insured retention (SIR) or deductible exceeds $10,000, 
COUNTY reserves the right, but not the obligation, to review and request a copy of AGENCY'S 
most recent annual report or audited financial statement. For policies written on a "claims­
made" basis, AGENCY warrants the Retroactive Date equals or precedes the effective date of 
this Agreement. In the event the policy is canceled, non-renewed, switched to an Occurrence 
Form, retroactive date advanced, or any other event triggering the right to purchase a 
Supplement Extended Reporting Period (SERP) during the term of this Agreement, AGENCY 
shall purchase a SERP with a minimum reporting period not less than three (3) years after the 
expiration of the Agreement term. The requirement to purchase a SERP shall not relieve the 
AGENCY of the obligation to provide replacement coverage. The Certificate of Insurance 
providing evidence of the purchase of this coverage shall clearly indicate whether coverage is 
provided on an "occurrence" or "claims-made" form. If coverage is provided on a "claims-made" 
form the Certificate of Insurance must also clearly indicate the "retroactive date" of coverage. 

E. Waiver of Subrogation: Except where prohibited by law, AGENCY hereby waives any and all 
rights of Subrogation against the COUNTY, its officers, employees and agents for each required 
policy except Professional Liability. When required by the insurer, or should a policy condition 
not permit an insured to enter into a pre-loss agreement to waive subrogation without an 
endorsement, then AGENCY shall notify the insurer and request the policy be endorsed with a 
Waiver of Transfer of Rights of Recovery Against Others, or its equivalent. This Waiver of 
Subrogation requirement shall not apply to any policy that includes a condition to the policy 
specifically prohibiting such an endorsement or voids coverage should AGENCY enter into such 
an agreement on a pre-loss basis. 

F. Certificates of Insurance: On execution of this Agreement, renewal, within forty-eight (48) 
hours of a request by COUNTY, and upon expiration of any of the required coverage 
throughout the term of this Agreement, the AGENCY shall deliver to the COUNTY or COUNTY'S 
designated representative a signed Certificate(s) of Insurance evidencing that all types and 
minimum limits of insurance coverage required by this Agreement have been obtained and are 
in force and effect. Certificates shall be issued to: 

Palm Beach County Board of County Commissioners 

and may be addressed: 

Palm Beach County Board of County Commissioners 
c/o Community Services Department 
81 0 Datu ra Street 
West Palm Beach, FL 33401 

Page 5 
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ATTN: Contracts Manager 

G. Right to Revise or Reject: COUNTY, by and through its Risk Management Department in 
cooperation with the contracting/monitoring department, reserves the right to review, modify, 
reject, or accept any required policies of insurance, including limits, coverage, or 
endorsements. 

ARTICLE 9 INDEMNIFICATION 

AGENCY shall protect, defend, reimburse, indemnify, save and hold the COUNTY, its agents, 
employees, officers and elected officials harmless from and against any and all claims, liability, 
expense, loss, cost, damages or causes of action of every kind or character, including attorney's fees 
and costs, whether at trial or appellate levels or otherwise, arising during and as a result of their 
performance of the terms of this Agreement or due to the acts or omissions of AGENCY. 

ARTICLE 10 SUCCESSORS AND ASSIGNS 

The COUNTY and the AGENCY each binds itself and its partners, successors, executors, 
administrators and assigns to the other party and to the partners, successors, executors, 
administrators and assigns of such other party, in respect to all covenants of this Agreement. Except 
as above, neither the COUNTY nor the AGENCY shall assign, sublet, convey or transfer its interest in 
this Agreement without the prior written consent of the other. 

ARTICLE 11 WARRANTIES AND LICENSING REQUIREMENTS 

The AGENCY represents and warrants that it has and will continue to maintain all licenses and 
approvals required to conduct its business, and that it will at all times conduct its business activities 
in a reputable manner. Proof of such licenses and approvals shall be submitted to the COUNTY'S 
representative upon request. 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. The AGENCY is 
presumed to be familiar with all federal, state, and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate body, 
whose members have no monetary conflict of interest. Further, the members must also serve the 
AGENCY without compensation, and the composition of the governing body must reasonably reflect 
Palm Beach County and/or client demographics. 

The AGENCY shall comply with all legal criminal history record check regulations required for the 
population they serve. AGENCY will have and comply with policy that requires them to conduct a 
Level l or Level 2 Criminal Background Check as appropriate on applicants and volunteers being 
considered for positions that will provide services or will be around children, the elderly and other 
vulnerable adult populations, prior to start date. AGENCY may hire employees prior to obtaining the 
Level 2 background check results, the employees are only permitted to attend training and 
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orientation during this period while they are waiting for their background check results. They are not 
allowed to have any contact with the clients during this period. Live Scan Screening proof must be 
provided that shows the scan was completed prior to an employee's start date. All criminal 
background checks shall be done at the expense of the AGENCY. 

ARTICLE 12 PERSONNEL 

The AGENCY warrants that all services shall be performed by skilled and competent personnel to the 
highest professional standards in the field. Any changes or substitutions in the AGENCY'S key 
personnel, or any personnel turnover that could adversely impact the AGENCY'S ability to provide 
services as may be listed herein must be made known to the COUNTY'S representative within five (5) 
working days of the change. AGENCY shall establish and consistently utilize an allocation 
methodology for personnel costs for program activities supported by multiple sources. 

All of the services required hereinunder shall be performed by the AGENCY or under its supervision. 
The AGENCY further represents that it has, or will secure at its own expense, all necessary personnel 
required to perform the services under this Agreement, and that they shall be fully qualified and, if 
required, authorized, permitted, and/or licensed under state and local law to perform such services. 
Such personnel shall not be employees of or have any contractual relationship with the COUNTY. 

All of the AGENCY'S personnel (and all subcontractors'), while on COUNTY premises, will comply with 
all COUNTY requirements governing conduct, safety and security. 

ARTICLE 13 REGULATIONS; LICENSING REQUIREMENTS 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. AGENCY is 
presumed to be familiar with all federal, state and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

ARTICLE 14 NONDISCRIMINATION 

The COUNTY is committed to assuring equal opportunity in the award of contracts and complies with 
all laws prohibiting discrimination. Pursuant to Palm Beach County Resolution R2025-0748, as may 
be amended, the AGENCY warrants and represents that throughout the term of the Agreement, 
including any renewals thereof, if applicable, all of its employees are treated equally during 
employment without regard to race, color, religion, disability, sex, age, national origin, ancestry, 
marital status, familial status, sexual orientation, or genetic information. Failure to meet this 
requirement shall be considered default of the Agreement. 

As a condition of entering into this Agreement, the AGENCY represents and warrants that it will 
comply with the COUNTY'S Commercial Nondiscrimination Policy as described in Resolution R202 5-
0748, as amended. As part of such compliance, the AGENCY shall not discriminate on the basis of 
race, color, national origin, religion, ancestry, sex, age, marital status, familial status, sexual 
orientation, disability, or genetic information in the solicitation, selection, hiring or commercial 
treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall the AGENCY 
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retaliate against any person for reporting instances of such discrimination. The AGENCY shall 
provide equal opportunity for subcontractors, vendors and suppliers to participate in all of its public 
sector and private sector subcontracting and supply opportunities, provided that nothing contained 
in this clause shall prohibit or limit otherwise lawful efforts to remedy the effects of marketplace 
discrimination that have occurred or are occurring in the COUNTY'S relevant marketplace in Palm 
Beach County. The AGENCY understands and agrees that a material violation of this clause shall be 
considered a material breach of this Agreement and may result in termination of this Agreement, 
disqualification or debarment of the company from participating in COUNTY contracts, or other 
sanctions. This clause is not enforceable by or for the benefit of, and creates no obligation to, any 
third party. AGENCY shall include this language in its subcontracts. 

ARTICLE 15 REMEDIES 

This Agreement shall be governed by the laws of the State of Florida. Any legal action necessary to 
enforce the Agreement will be held in a court of competent jurisdiction located in Palm Beach 
County, Florida. No remedy herein conferred upon any party is intended to be exclusive of any other 
remedy, and each and every such remedy shall be cumulative and shall be in addition to every other 
remedy given hereunder or now or hereafter existing at law or in equity, by statute or otherwise. No 
single or partial exercise by any party of any right, power, or remedy hereunder shall preclude any 
other or further exercise thereof. 

No provision of this Agreement is intended to, or shall be construed to, create any third party 
beneficiary or to provide any rights to any person or entity not a party to this Agreement, including 
but not limited to any citizen or employees of the COUNTY and/or AGENCY. 

ARTICLE 16 PROGRAMMATIC REQUIREMENTS 

AGENCY agrees to fully comply with all of the reporting requirements in EXHIBIT E • COMMUNITY 
SERVICES DEPARTMENT INCIDENT REPORTING FORM and the Agency's Programmatic 
Requirements contained in EXHIBIT H, attached hereto and incorporated herein by reference. 

ARTICLE 17 AGENCY CERTIFICATION/NONPROFITS FIRST 

It is the policy of the COUNTY that all agencies receiving funding through the FM Program must 
participate in the agency certification process developed by Nonprofits First (CENTER). Agencies must 
achieve an Excellence in Nonprofit Management or Sound Nonprofit Management certification. Core 
Infrastructure certification will not be accepted. 

All new FM funded agencies will complete certification within eighteen (18) months of their initial 
COUNTY Agreement, and make significant progress towards achievement of certification standards 
within the first six (6) months. To comply with this policy, AGENCY will provide written 
documentation of completion of the agency-wide self-assessment from the CENTER, by April 15th of 
each year. AGENCY will work in collaboration with the CENTER using the certification assessment 
tool provided by the CENTER and approved by the DEPARTMENT. AGENCY understands that self­
assessment is an initial step towards agency certification. All currently certified agencies will be 
required to maintain their certification status throughout their Agreement period. 
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Nonprofit First Certification will be optional for Agencies that request and are approved through the 
FAA Nonprofits First Exemption process. This request must be received by the FAA service category 
staff by December 31st of each year. Agencies not requesting an exemption must go through the 
Nonprofit First Certification process stated above. 

The FAA Nonprofit First Exemption requires documentation of certification from another funding or 
oversight body recognized by the requesting agency's industry, or if requesting agency has received 
two (2) consecutive monitoring reports from FAA with no findings. This exemption is valid for one 
year and must be requested on a yearly basis. If AGENCY is funded by another funder, the funder 
may still require the Nonprofit First Certification. The FAA Nonprofit First Exemption only exempts 
the AGENCY from the FAA program requirement of being certified by the CENTER. 

ARTICLE 18 ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses, and costs incurred in 
estimating and performing the work for at least five (5) years after completion or termination of this 
Agreement. The COUNTY shall have access to such books, records, and documents at the AGENCY'S 
place of business during normal business hours, as required in this Article for the purpose of 
inspection or audit. 

AGENCY shall establish policies and procedures, and provide a statement confirming that the 
accounting system or systems established by the AGENCY has appropriate internal controls, 
checking the accuracy and reliability of accounting data, and promoting operating efficiency. 

AGENCY will provide a final close-out report and EXHIBIT C - FINANCIAL RECONCILIATION 
STATEMENT, accounting for all funds expended hereunder, no later than 30 days from the 
Agreement end date. 

Palm Beach County has established the Office of the Inspector General in Palm Beach County Code 
2-421 through 2-440, as may be amended, that is authorized and empowered to review past, present 
and proposed COUNTY contracts, transactions, accounts and records. The Inspector General has the 
power to subpoena witnesses, administer oaths, require the production of records, and audit, 
investigate, monitor, and inspect the activities of the AGENCY, its officers, agents, employees, and 
lobbyists in order to ensure compliance with Agreement requirements and detect corruption and 
fraud. 

Failure to cooperate with the Inspector General or interference or impeding any investigation shall 
be in violation of Palm Beach County Code 2-421 through 2-440, and punished pursuant to section 
125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 

The AGENCY shall have all audits completed by an Independent Certified Public Accountant (IPA), 
who shall either be a Certified Public Accountant or a Public Accountant licensed under Chapter 473, 
Florida Statutes. The IPA shall state that the audit complied with the applicable accounting 
principles. 

A. The annual financial audit report shall include all management letters and the AGENCY'S 
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response to all findings, including corrective actions to be taken. 

B. The annual financial audit report shall include a schedule of financial assistance specifically 
identifying all contracts, agreements and grant revenue by sponsoring agency and 
contract/agreement grant number if required by the Single Audit Act. 

C. Two bound originals (electronic or hard copy) of the audit is due within 30 days after receipt of 
the financial audit report by the Independent Certified Public Accountant or a Public Accountant 
licensed under Chapter 473, Florida Statutes, or nine (9) months after the close of the fiscal year. 
The complete financial audit report, including all items specified herein, shall be sent directly to: 

Community Services Department 
Attn: FAA Program Monitor 
Palm Beach County 
81 0 Datura Street 
West Palm Beach, Florida 33401 

ARTICLE 19 CONFLICT OF INTEREST 

AGENCY represents that it presently has no interest and shall acquire no interest, either direct or 
indirect, that would conflict in any manner with the performance of services required hereunder, as 
provided for in Chapter 112, Part Ill, Florida Statutes, and Palm Beach County Code of Ethics. 
AGENCY further represents that no person having any such conflict of interest shall be employed for 
said performance of services. 

AGENCY shall promptly notify the COUNTY'S representative, in writing, by certified mail, of all 
potential conflicts of interest of any prospective business association, interest or other circumstance 
that may influence or appear to influence the AGENCY'S judgment or quality of services being 
provided hereunder. Such written notification shall identify the prospective business association, 
interest or circumstance, and the nature of work that the AGENCY may undertake, and shall request 
an opinion of the COUNTY as to whether the association, interest or circumstance would, in the 
opinion of the COUNTY, constitute a conflict of interest if entered into by the AGENCY. The COUNTY 
agrees to notify the AGENCY of its opinion by certified mail within thirty (30) days of receipt of 
notification by the AGENCY. If, in the opinion of the COUNTY, the prospective business association, 
interest or circumstance would not constitute a conflict of interest by the AGENCY, the COUNTY shall 
so state in the notification and the AGENCY shall, at its option, enter into said association, interest or 
circumstance, and it shall be deemed not in conflict of interest with respect to services provided to 
the COUNTY by the AGENCY under the terms of this Agreement. 
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ARTICLE 20 DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the following 
items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace and 
specifying the actions that will be taken against employees for violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the AGENCY'S policy of 
maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

C. Give each employee engaged in providing the services that are under this Agreement a copy of 
the statement specified in Paragraph A. 

D. In the statement specified in Paragraph A, notify the employees that, as a condition of 
providing the services that are under Agreement, the employee will abide by the terms of the 
statement and will notify the AGENCY of any conviction of, or plea of guilty or nolo contendere 
to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law of the 
United States or any state, for a violation occurring in the workplace no later than five (S) days 
after such conviction or plea. 

E. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or 
rehabilitation program if such is available in the employee's community, for any employee who 
is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation section 287.087, Florida Statutes. 

ARTICLE 21 AMERICANS WITH DISABILITIES ACT (ADA) 

The AGENCY shall meet all the requirements of the Americans With Disabilities Act (ADA), which shall 
include, but not be limited to, posting a notice informing service recipients and employees that they 
can file any complaints of ADA violations directly with the Equal Employment Opportunity 
Commission (EEOC), One Northeast First Street, Sixth Floor, Miami, Florida 33132. 

ARTICLE 22 INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities, under this 
Agreement, an Independent Contractor, and not an employee, agent or servant of the COUNTY. All 
persons engaged in any of the work or services performed pursuant to this Agreement shall at all 
times, and in all places, be subject to the AGENCY'S sole direction, supervision and control. The 
AGENCY shall exercise control over the means and manner in which it and its employees perform 
the work, and in all respects the AGENCY'S relationship and the relationship of its employees to the 
COUNTY shall be that of an Independent Contractor and not as employees or agents of the COUNTY. 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, agreement 
or representation. Further, the AGENCY shall not pledge the COUNTY'S credit or make it a guarantor 
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of payment or surety for any contract, debt, obligation, judgement, lien, or any form of 
indebtedness. 

ARTICLE 23 CONTINGENT FEES 

The AGENCY warrants that it has not employed or retained any company or person, other than a 
bona fide employee working solely for the AGENCY to solicit or secure this Agreement and that it has 
not paid or agreed to pay any person, company, corporation, individual, or firm, other than a bona 
fide employee working solely for the AGENCY, any fee, commission, percentage, gift, or any other 
consideration contingent upon or resulting from the award or making of this Agreement. 

ARTICLE 24 SUBCONTRACTING 

The COUNTY does not allow subcontracting by the AGENCY for services under this Agreement. 

ARTICLE 25 PUBLIC ENTITY CRIMES 

As provided in section 287.132-133, Florida Statutes, by entering into this Agreement or performing 
any work in furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, and 
subcontractors who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 months 
immediately preceding the date hereof. This notice is required by section 287.133(3)(a), Florida 
Statutes. 

ARTICLE 26 EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason of failure in performance if such failure 
arises out of causes reasonably beyond the control of the AGENCY or its subcontractors and without 
their fault or negligence. Such causes include, but are not limited to, acts of God, force majeure, 
natural or public health emergencies, labor disputes, freight embargoes and abnormally severe and 
unusual weather conditions. 

Upon the AGENCY'S request, the COUNTY shall consider the facts and extent of any failures to 
perform the work and, if the AGENCY'S failure to perform was without it or its subcontractors fault or 
negligence, the Agreement schedule and/or any other affected provisions of this Agreement shall be 
revised accordingly, subject to the COUNTY'S rights to change, terminate or stop any or all of the 
work at any time. 

ARTICLE 27 ARREARS 

The AGENCY shall not pledge the COUNTY'S credit or make it a guarantor of payment or surety for 
any contract, debt, obligation, judgment, lien, or any form of indebtedness. The AGENCY further 
warrants and represents that it has no obligation or indebtedness that would impair its ability to 
fulfill the terms of this Agreement. 

ARTICLE 28 DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The AGENCY shall deliver to the COUNTY'S representative for approval and acceptance, and before 
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being eligible for final payment of any amounts due, all documents and materials prepared by and 
for the COUNTY under this Agreement. 

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information not in the 
public domain or not previously known, and all information and data obtained, developed, or 
supplied by the COUNTY or at its expense will be kept confidential by the AGENCY and will not be 
disclosed to any other party, directly or indirectly, without the COUNTY'S prior written consent unless 
required by a lawful court order. All drawings, maps, sketches, programs, data base, reports and 
other data developed, or purchased, under this Agreement for or at the COUNTY'S expense shall be 
and remain the COUNTY'S property and may be reproduced and reused at the discretion of the 
COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise made in 
writing by any party pursuant hereto, including but not limited to any representations made herein 
relating to disclosure or ownership of documents, shall survive the execution and delivery of this 
Agreement and the consummation of the transactions contemplated hereby. 

Notwithstanding any other provision in this Agreement, all documents, records, reports and any 
other materials produced hereunder shall be subject to disclosure, inspection and audit, pursuant to 
the Palm Beach County Office of the Inspector General and Palm Beach County Code 2-421 through 
2-440, as may be amended. 

ARTICLE 29 TERMINATION 

This Agreement may be terminated by the AGENCY upon sixty (60) days' prior written notice to the 
COUNTY in the event of substantial failure by the COUNTY to perform in accordance with the terms 
of this Agreement through no fault of the AGENCY. It may also be terminated, in whole or in part, by 
the COUNTY, with cause upon five (5) business days written notice to the AGENCY or without cause 
upon ten (10) business days written notice to the AGENCY. Unless the AGENCY is in breach of this 
Agreement, the AGENCY shall be paid for services rendered to the COUNTY'S satisfaction through 
the date of termination. After receipt of a Termination Notice, except as otherwise directed by the 
COUNTY, in writing, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 
B. Terminate and settle all orders and subcontracts relating to the performance of the terminated 

work. 
C. Transfer all work in process, completed work, and other materials related to the terminated 

work to the COUNTY. 
D. Continue and complete all parts of the work that have not been terminated. 

ARTICLE 30 SEVERABILITY 

If any term or provision of this Agreement, or the application thereof to any person or circumstances 
shall, to any extent, be held invalid or unenforceable, the remainder of this Agreement, or the 
application of such terms or provision, to persons or circumstances other than those as to which it is 
held invalid or unenforceable, shall not be affected, and every other term and provision of this 
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Agreement shall be deemed valid and enforceable to the extent permitted by law. 

ARTICLE 31 MODIFICATIONS OF WORK 

The COUNTY reserves the right to make changes to the scope of work, including alterations, 
reductions therein or additions thereto. Upon receipt by the AGENCY of the COUNTY'S notification 
of a contemplated change, the AGENCY shall, in writing: (1) provide a detailed estimate for the 
increase or decrease in cost due to the contemplated change, (2) notify the COUNTY of any 
estimated change in the completion date, and (3) advise the COUNTY if the contemplated change 
shall affect the AGENCY'S ability to meet the completion dates or schedules of this Agreement. 

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion of the scope of 
work affected by a contemplated change, pending the COUNTY'S decision to proceed with the 
change. 

If the COUNTY elects to make the change, the COUNTY shall initiate an Amendment to this 
Agreement and the AGENCY shall not commence work on any such change until such written 
amendment is signed by the AGENCY and approved and executed on behalf of the COUNTY. 

ARTICLE 32 NOTICES 

All notices required in this Agreement shall be sent by certified mail, return receipt requested, hand 
delivery, or other delivery service requiring signed acceptance. If sent to the COUNTY, notices shall 
be addressed to: 

Taruna Malhotra, Assistant Department Director 
Community Services Department 
Palm Beach County 
81 0 Datura Street 
West Palm Beach, Florida.33401 

and if sent to the AGENCY, shall be mailed to: 

Dr. Laurie George, President & CEO 
United Way of Palm Beach County, Inc. 
477 South Rosemary Avenue, Suite 230 
West Palm Beach, Florida 33401 

ARTICLE 33 STANDARDS OF CONDUCT FOR EMPLOYEES 

The AGENCY must establish safeguards to prevent employees, agencies, or members of governing 
bodies from using their positions for purposes that are, or give the appearance of being, motivated 
by a desire for private financial gain for themselves or others, such as those with whom they have 
family, business, or other ties. Therefore, each institution receiving financial support must have 
written policy guidelines on conflict of interest and the avoidance thereof. These guidelines should 
reflect State and local laws and must cover financial interests, gifts, gratuities and favors, nepotism, 
and other areas, such as political participation and bribery. These rules must also indicate the 
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conditions under which outside activities, relationships, or financial interest are proper or improper, 
and provide for notification of these kinds of activities, relationships, or financial interests to a 
responsible and objective institution official. 

The rules of conduct must contain a provision for prompt notification of violations to a responsible 
and objective grantee official and must specify the type of administrative action that may be taken 
against an individual for violations. Administrative actions, which would be in addition to any legal 
penalty(ies), may include oral admonishment, written reprimand, reassignment, demotion, 
suspension, or separation. Suspension or separation of a key official must be reported promptly to 
the COUNTY. 

A copy of the rules of conduct must be made available to each officer, employee, board member, 
and agency of the recipient organization that is working on the grant supported project or activity 
and the rules must be enforced to the extent permissible under State and local law or to the extent 
to which the grantee determines it has legal and practical enforcement capacity. 

The rules need not be formally submitted to and approved by the COUNTY. However, the 
rules must be made available to the COUNTY for a review upon request, for example, during a site 
visit. 

ARTICLE 34 SCRUTINIZED COMPANIES 

A. As provided in section 287.135, Florida Statutes, by entering into this Agreement or performing 
any work in furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors 
and agencies who will perform hereunder, have not been placed on the Scrutinized Companies that 
Boycott Israel List, or is engaged in a boycott of Israel, pursuant to section 215.4725, Florida 
Statutes. Pursuant to section 287.135(3)(b), Florida Statutes, if AGENCY is found to have been placed 
on the Scrutinized Companies that Boycott Israel List or is engaged in a boycott of Israel, this 
Agreement may be terminated at the option of the COUNTY. 

B. When contract value is greater than $1 million: As provided in section 287.135, Florida Statutes, 
by entering into this Agreement or performing any work in furtherance hereof, the AGENCY certifies 
that it, its affiliates, suppliers, subcontractors and agencies who will perform hereunder, have not 
been placed on the Scrutinized Companies With Activities in Sudan List or Scrutinized Companies 
With Activities in The Iran Petroleum Energy Sector List created pursuant to section 21 5.473, Florida 
Statutes, or is engaged in business operations in Cuba or Syria. 

If the COUNTY determines, using credible information available to the public, that a false certification 
has been submitted by AGENCY, this Agreement may be terminated and a civil penalty equal to the 
greater of $2 million or twice the amount of this Agreement shall be imposed, pursuant to section 
287.135, Florida Statutes. Said certification must also be submitted at the time of Agreement 
renewal, if applicable. 

ARTICLE 35 PUBLIC RECORDS 

Notwithstanding anything contained herein, as provided under section 119.0701, Florida Statutes, if 
AGENCY: (i) provides a service; and (ii) acts on behalf of the COUNTY as provided under section 
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119.011 (2), Florida Statutes, the AGENCY shall comply with the requirements of section 119.0701, 
Florida Statutes, as it may be amended from time to time. The AGENCY is specifically required to: 

A. Keep and maintain public records required by the COUNTY to perform services as provided 
under this Agreement. 

B. Upon request from the COUNTY'S Custodian of Public Records, provide the COUNTY with a 
copy of the requested records or allow the records to be inspected or copied within a 
reasonable time at a cost that does not exceed the cost provided in Chapter 119 or as 
otherwise provided by law. The AGENCY further agrees that all fees, charges and expenses shall 
be determined in accordance with Palm Beach County PPM CW-F-002, Fees Associated with 
Public Records Requests, as it may be amended or replaced from time to time. 

C. Ensure that public records that are exempt, or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law for the duration of the 
Agreement term and following completion of the Agreement, if the AGENCY does not transfer 
the records to the public agency. 

D. Upon completion of the Agreement, the AGENCY shall transfer, at no cost to the COUNTY, all 
public records in possession of the AGENCY unless notified by COUNTY'S representative/liaison, 
on behalf of the COUNTY'S Custodian of Public Records, to keep and maintain public records 
required by the COUNTY to perform the service. If the AGENCY transfers all public records to 
the COUNTY upon completion of the Agreement, the AGENCY shall destroy any duplicate public 
records that are exempt, or confidential and exempt from public records disclosure 
requirements. If the AGENCY keeps and maintains public records upon completion of the 
Agreement, the AGENCY shall meet all applicable requirements for retaining public records. All 
records stored electronically by the AGENCY must be provided to COUNTY, upon request of the 
COUNTY'S Custodian of Public Records, in a format that is compatible with the information 
technology systems of the COUNTY, at no cost to the COUNTY. 

Failure of the AGENCY to comply with the requirements of this Article shall be a material breach of 
this Agreement. COUNTY shall have the right to exercise any and all remedies available to it, 
including but not limited to, the right to terminate for cause. AGENCY acknowledges that it has 
familiarized itself with the requirements of Chapter 119, Florida Statutes, and other requirements of 
state law applicable to public records not specifically set forth herein. 

IF THE AGENCY HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
STATUTES, TO THE AGENCY'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS 
AGREEMENT, PLEASE CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT RECORDS REQUEST, 
PALM BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE AVENUE, WEST PALM 
BEACH, FL 33401, BY E-MAIL AT RECORDSREQUEST@PBCGOV.ORG OR BY TELEPHONE AT 561-
355-6680. 

ARTICLE 36 CRIMINAL HISTORY RECORDS CHECK 

The AGENCY, AGENCY'S employees, subcontractors of AGENCY and employees of subcontractors 
shall comply with Palm Beach County Code, Section 2-371 - 2-377, the Palm Beach County Criminal 
History Records Check Ordinance (Ordinance), for unescorted access to critical facilities (Critical 
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Facilities) or criminal justice information facilities (CJI Facilities) as identified in Resolutions R2013-
l 470, R201 5-0572, and R2024-0549 as may be amended. The AGENCY is solely responsible for the 
financial, schedule, and/or staffing implications of this Ordinance. Further, the AGENCY 
acknowledges that its Agreement price includes any and all direct or indirect costs associated with 
compliance with this Ordinance, except for the applicable FDLE/FBI fees that shall be paid by the 
COUNTY. 

This Agreement may include sites and/or buildings that have been designated as either Critical 
Facilities or CJIF Facilities pursuant to the Ordinance and above mentioned Resolutions, as amended. 
COUNTY staff representing the DEPARTMENT will contact AGENCY, and provide specific instructions 
for meeting the requirements of this Ordinance. Individuals passing the background check will be 
issued a badge. The AGENCY shall make every effort to collect the badges of its employees and its 
subcontractors' employees upon conclusion of the Agreement and return them to the COUNTY. If 
the AGENCY or its subcontractor(s) terminates an employee who has been issued a badge, the 
AGENCY must notify the COUNTY within two (2) hours. At the time of termination, the AGENCY shall 
retrieve the badge and shall return it to the COUNTY in a timely manner. 

The COUNTY reserves the right to suspend the AGENCY if the AGENCY: l) does not comply with the 
requirements of COUNTY Code Section 2-371 - 2-377, as amended; 2) does not contact the COUNTY 
regarding a terminated AGENCY employee or subcontractor employee within the stated time; or 3) 
fails to make a good faith effort in attempting to comply with the badge retrieval policy. 

ARTICLE 37 FEDERAL AND STATE TAX 

The COUNTY is exempt from payment of Florida State Sales and Use Taxes. The COUNTY will sign an 
exemption certificate submitted by the AGENCY. The AGENCY shall not be exempted from paying 
sales tax to its suppliers for materials used to fulfill contractual obligations with the COUNTY, nor is 
the AGENCY authorized to use the COUNTY'S Tax Exemption Number in securing such materials. 

The AGENCY shall be responsible for payment of its own and its share of its employees' payroll, 
payroll taxes, and benefits with respect to this Agreement. 

ARTICLE 38 FACILITIES / OFFICE SPACE 

The COUNTY shall grant the AGENCY the right, revocable license and privilege of accessing and using 
room(s) (the Premises), contingent on availability, at the following COUNTY locations:810 Datura 
Street 

West Palm Beach, FL 33401 

641 5 Indiantown Road 
Jupiter, FL 33450 

1440 Martin Luther King Boulevard 
Riviera Beach, FL 33404 

1699 Wingfield Street 

Page 17 



Docusign Envelope ID: 02B220FD-B5F4-484C-BC4B-EEFCBFC83F07 

Lake Worth, FL 33460 

38754 State Road #80, Room #216 
Belle Glade, FL 33430 

The room shall be used solely and exclusively for general office purposes and meeting AGENCY'S 
obligations under the terms of this Agreement. Additional provisions on the license, use and 
restrictions regarding the Premises are detailed in EXHIBIT F • USE OF AND RESTRICTIONS 
REGARDING THE PREMISES, which is attached hereto and incorporated herein. 

ARTICLE 39 AUTHORITY TO PRACTICE 

The AGENCY hereby represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its business 
activities in a reputable manner. Proof of such licenses and approvals shall be submitted to the 
COUNTY'S representative upon request. 

ARTICLE 40 E-VERIFY EMPLOYMENT ELIGIBILITY 

AGENCY warrants and represents that it is in compliance with section 448.095, Florida Statutes, as 
may be amended, and that it: (1) is registered with the E-Verify System at E-Verify.gov, and uses the 
E-Verify System to electronically verify the employment eligibility of all newly hired workers; and (2) 
has verified that all of AGENCY'S subcontractors performing the duties and obligations of this 
Agreement are registered with the E-Verify System, and use the E-Verify System to electronically 
verify the employment eligibility of all newly hired workers. 

AGENCY shall obtain from each of its subcontractors an affidavit stating that the subcontractor does 
not employ, contract with, or subcontract with an Unauthorized Alien, as that term is defined in 
section 448.095(1 )(k), Florida Statutes, as may be amended. AGENCY shall maintain a copy of any 
such affidavit from a subcontractor for, at a minimum, the duration of the subcontract and any 
extension thereof. This provision shall not supersede any provision of this Agreement that requires 
a longer retention period. 

COUNTY shall terminate this Agreement if it has a good faith belief that AGENCY has knowingly 
violated section 448.09(1 ), Florida Statutes, as may be amended. If COUNTY has a good faith belief 
that AGENCY'S subcontractor has knowingly violated section 448.09(1 ), Florida Statutes, as may be 
amended, COUNTY shall notify AGENCY to terminate its contract with the subcontractor and AGENCY 
shall immediately terminate its contract with the subcontractor. If COUNTY terminates this 
Agreement pursuant to the above, AGENCY shall be barred from being awarded a future contract by 
COUNTY for a period of one (1) year from the date on which this Agreement was terminated. In the 
event of such contract termination, AGENCY shall also be liable for any additional costs incurred by 
COUNTY as a result of the termination. 
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ARTICLE 41 DISCLOSURE OF FOREIGN GIFTS AND CONTRACTS WITH FOREIGN COUNTRIES OF 
CONCERN 

Pursuant to F.S. 286. l 01, as may be amended, by entering into this Agreement or performing any 
work in furtherance thereof, the Agency certifies that it has disclosed any current or prior interest of, 
any contract with, or any grant or gift received from a foreign country of concern where such 
interest, contract, or grant or gift has a value of$ 50,000 or more and such interest existed at any 
time or such contract or grant or gift was received or in force at any time during the previous five (5) 
years. 

ARTICLE 42 HUMAN TRAFFICKING AFFIDAVIT 

AGENCY warrants and represents that it does not use coercion for labor or services as defined in 
section 787.06, Florida Statutes. AGENCY has executed EXHIBIT I, Nongovernmental Entity Human 
Trafficking Affidavit, which is attached hereto and incorporated herein by reference. 

ARTICLE 43 COUNTERPARTS 

This Agreement, including the exhibits referenced herein, may be executed in one or more 
counterparts, all of which shall constitute collectively but one and the same Agreement. The COUNTY 
may execute the Agreement through electronic or manual means. 

ARTICLE 44 ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the scope of work has been developed from the AGENCY'S service proposal 
and that the COUNTY expects performance by the AGENCY in accordance with such application. In 
the event of a conflict between the proposal and this Agreement, this Agreement shall control. 

The COUNTY and the AGENCY both further agree that this Agreement sets forth the entire 
agreement between the parties, and that there are no promises or understandings other than those 
stated herein. None of the provisions, terms and conditions contained in this Agreement may be 
added to, modified, superseded or otherwise altered, except by written instrument executed by the 
parties hereto. 

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, Florida has made 
and executed this Agreement on behalf of the COUNTY and AGENCY has hereunto set his/her hand 
the day and year above written. 

ATTEST: 

MICHAEL A. CARUSO 

CLERK of the CIRCUIT COURT & COMPTROLLER 

BY: ----------
Deputy Clerk 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

~ 
Assi$:ant County Attorney 
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PALM BEACH COUNTY, FLORIDA, a Political 
Subdivision of the State of Florida 
BOARD OF COUNTY COMMISSIONERS 

BY: -----------
Mari a G. Marino, Mayor 

AGENCY: 
United Way of Palm Beach County, Inc. 

("7DocuSigned br. 

BY: ~~:::1-
Authorized Signature 

Laurie George 
AGENCY'S Signatory Name Typed 

APPROVED AS TO TERMS AND CONDITIONS 
Community Services Department 

BY: rr=~~ 1459EHQ1.FJ049C ... 

Department Director 
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EXHIBIT A 

FY 2026-2028 FINANCIALLY ASSISTED AGENCIES 
SCOPE OF WORK AND SERVICES 

Agency Name: United Way of Palm Beach County, Inc. 
Hunger Relief Initiative Program Name: 

Location: Palm Beach County-Countywide 
Target Population: Food insecure residents of Palm Beach County 

Strategic Partnerships Service Category: 

Ovel"View: 

AGENCY shall serve as lead for the Palm Beach County Hunger Relief Initiative, which partners 
with the COUNTY and community agencies to develop and implement a comprehensive plan to 
address the food insecurity of approximately 200,000 Palm Beach County residents. As the lead, 
AGENCY shall supervise staffworkiug on the implementation of the program. 

Deliverabl~s: 

1. AGENCY will facilitate meetings with Hunger Relief Community and Subcommittees. 

• Provide quarterly update reports on the Priority Strategies and Outcomes 
approved by committees. 

• Provide quarterly update reports on implementation and progress of Hunger 
Relief Strategic Plan. 

• Provide quarterly update reports on Hunger Relief Initiative and Subcommittee 
meetings. 

2. AGENCY will facilitate meetings with partnering agencies, donors, policy makers and 
stakeholders. 

• Provide quarterly update reports on the progress of the collaboration among 
agencies, donors, policy makers and stakeholders. 

• Provide status on development and implementation of partnership initiatives. 

3. AGENCY will facilitate community involvement. 

• Provide quarterly update reports on relevant community, state and federal task 
forces, commissions and committees. 

4. AGENCY will implement Hunger Relief Initiative outreach and public information 
efforts. 

5. AGENCY will determine the dollars or resources needed to address the identified priority 
needs. 
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EXHIBIT A 

• Develop annual budget and implementation plan. 

6. AGENCY will identify potential grant funding for projects consistent with the identified 
priorities and strategies, as needed. 

• Develop project plan. 
• Develop and submit grant proposal. 
• Monitor Grants. 

Agency will meet all the requirement/deliverables identified in Exhibit G- ROMA Logic Model. 

Number 9fUnduplicated Clients Served through this program: 200,000 
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Agency: 
Program: 

Quarter 

Ql • 

• 

• 

• 
Q2 

• 

• 

• 

• 
Q3 

• 

EXHIBIT B 

FY 2026-2028 FINANCIAL ASSISTANCE AGENCIES 
UNITS OF SERVICE RATE AND DEFINITION 

United Way of Palm Beach County 
Hunger Relief Initiative 

Deliverable 

Supervise Hunger Relief Coordinators; two 
(2) to three(3) new positions funded by 
United Way of Palm Beach County for this 
Agreement. 
Create Annual Report on the preceding 
year's Hunger Relief Plan progress 
Meetings with Hunger Relief Advisory 
Committee quarterly and Subcommittees 
every one to three months depending on 
----- .. ' :, ___ 
Partner with community for MLK Day of 
Service, as appropriate 
Release Annual Report on preceding year's 
Hunger Relief Plan's progress 
SuperviseHungerReliefCoordinators;two 
(2) to three(3)newpositionsfundedby 
UnitedWayofPalm Beach County for this 
Agreement. 

Meetings with Hunger Relief Advisory 
Committee quarterly and Subcommittee 
every one to three months depending on 
o-roun nriorities/action items 
SuperviseHungerReliefCoordinators;two 
(2) to three(3)newpositionsfundedby 
UnitedWayofPalm Beach County for this 
Agreement. 

Meetings with Hunger Relief Advisory 
Committee quarterly and Subcommittee 
every two to three months depending on 
group priorities/action items 
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Total Total 
FY26 FY27 

$11,250 $11,250 

$11,250 $11,250 

$11,250 $11,250 

Total Total3 
FY28 Year 

Contract 
Amount 

$11,250 $33,750 

. 

$11,250 $33,750 

$11,250 $33,750 
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EXHIBIT B 

• Supervise Huuger Relief Coordinators; 
Q4 two (2) to three(3)new positions funded by 

United Way of Palm Beach Couuty for this 
Agreement. 

$11,250 $] 1,250 $11,250 $33,750 
• Meetings with Huuger Relief Advisory 

Committee quarterly and Subcommittee 
every two to three months depending on 
group priorities/action items 

• Identify and apply for potential grant funding 
Qtrs for projects consistent with the identified 
1-4 priorities and strategies 

• Recruit voluuteers for Huuger Relief efforts NIA NIA NIA NIA 
(not required for QI) 

• Monitor Grants 

Total Contract over a three (3) year period $45,000 $45,000 $45,000 $135,000 

Unit Cost expenses shall mean the actual expenses as authorized by the COUNTY pursuant to this 
Agreement and reasonably incurred by AGENCY directly in connection with AGENCY'S 
performance of its duties and Scope of Work pursuant to this Agreement. AGENCY will sustain 
the program for the full Agreement period regardless of the rate of expenditure of above funds. 

The AGENCY is allowed to expend up funds for initial Non-Profits First certification or for the 
annual renewal fee every year of the Agreement. This option exercised by the AGENCY will be 
taken from the approved budget thus reducing the number of units to be provided. Certification is 
a requirement of contracting with the COUN1Y as referenced in Article 17 of this Agreement. 
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EXHIBIT C 

FINANCIAi.. RECONCII..IATION ST~TEMENT 

As required by the provisions of the Agreement/Contract between Palm Beach County 
("the County'') and Agency Name ("Agency") [Contract Number] effective--,--,----=--.,... 

202_, for _[describe subject of Agreement/Contract], attached is a final 
financial reconciliation of the funds provided by County. 

As shown in the attached (mark applicable box): 

OR 

□ All funds provided by Palm Beach County were spent in accordance with 
the provisions of the Agreement/Contract; and total administrative 
expenses did not exceed fifteen percent (15%) 

□ There were under expenditures in the amount of$ __ ~ which 
pursuant to the Contract/Agreement, will be returned to Palm Beach County 
by ____ ~date]; all other funds were spent in accordance with the 
provisions of the Agreement/Contract. 

The undersigned states that he/she is the CFO or other individual dually authorized as 
stipulated in the contract to sign this type of document. The information attached is a true 
and accurate representation of the expenditure of Palm Beach County funds under the 
Agreement/Contract. 

Signature Date 

Print Name 
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EXHIBIT D 

CASH FLOW COMMITMENT STATEMENT 

As the authorized representative of the applicant agency, I hereby certify that our 
agency has adequate cash available (or access to a credit line) to cover up to 
three (3) months cash expenses. 

AGENCY NAME 

Authorized Representative 

Date 

Attachments: 

a. Statement of Cash flows 

b. Statement of Activities 

c. Statement of Financial Position 
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EXHIBIT E 

COMMUNITY SERVICES DEPARTMENT 
Incident• Notification Form 

.. ,, .. 
,•;.-.''..___:. 
,,4,•W; Palm Beach County 
• • • COMMUNITY 

SERVICES 

Agency/ Program: ________ Date Incident Occurred: 

Person Completing Form: _______ Date of Report: 

Email address (Optional): _______ Phone#: ___________ _ 

Method of Communication: (Please check the appropriate box) 
Cl DropOff 
[ Standard Mail 
El Secured Line 
ti Certified Mail 
C Encrypted Email 

Incidents Reported: (Please check the appropriate box) 

► Timeline to notify County- Incidents related to Children should be notified between 2-4 hours. 
□ Client injury/accident requiring medical attention or hospitalization that could pose an Agency liability 
D Allegation of neglect, physical, mental and sexual abuse of a client by an Agency staff 
D Incidents that may portray the Agency in a negative manner ( service delivery, safety and/ or fiscal) 

► Timeline to notify County- Incidents related to Adults should be notified between 4-8 hours. 
C Client injury/ accident requiring medical attention or hospitalization that could pose an Agency liability 
D Allegation of neglect, physical, mental and sexual abuse of a client by an Agency staff 
D Incidents that may portray the Agency in a negative manner ( service delivery, safety and/ or fiscal) 

► Timeline to notify County-within 14 business days. 
IJ Resignation/Termination of CEO, President, or CFO 
□ Resignation/Termination of key funded staff 
□ Program funded staff vacancy over 90 days 
□ Loss of funding from another Funder that could impact services 
□ Temporary interruption of service delivery (i.e. natural and unnatural disasters) 
Cl Other (Issues that impact service delivery to Program clients) Specify ( _____________ __, 

Summary of incident: (Do not include the name of the client or staff involved in incident) 

Will there be an investigation? 
0 Yes 
11 No 
El N/A 

Individual Completing Report: Print Name 

Individual Completing Report: Signature 
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EXHIBIT F 

USE OF AND RESTRICTIONS REGARDING 
THE PREMISES 

1. License for Premises: In addition to the availability of the room in the buildings mentioned in 
Facilities/Office Space article of this Contract/ Agreement and once requested and approved by 
the DEPARTMENT, the AGENCY shall have the non-exclusive license over, upon and across the 
Premises, together with the common areas to allow AGENCY access and use of the Premises. The 
AGENCY shall be entitled to use the Premises without charge. The COUNTY will provide the 
AGENCY with office furniture and equipment, including a desk, chairs, a file cabinet and a 
telephone. The AGENCY accepts the Premises in "as is" condition. The AGENCY shall establish 
procedures with regard to space utilization and permitted uses. Said procedures shall include, but 
not be limited to, coordination between the COUNTY and the AGENCY of said use. The 
AGENCY shall, at AGENCY'S sole cost and expense, comply with all regulations of federal, 
state, county, municipal and other applicable governmental authorities, now in force or which may 
hereafter be in force, pertaining to the AGENCY or its use of the Premises, and shall faithfully 
observe in the use of the Premises all municipal and county ordinances and state and federal 
statutes now in force or which may hereafter be in force. 
2. Additional Uses: The AGENCY shall not use, permit or suffer the use of the Premises or 
any other part of the premises for any other business or purpose whatsoever, except as specifically 
set forth in this Contract/ Agreement and this exhibit without the prior written approval of the 
Director of the COUNTY'S Department of Facilities Development & Operations. 
3. Improvements, Maintenance, Repairs and Utilities: The COUNTY shall maintain, 
repair and keep the Premises in good condition and repair at COUNTY'S sole cost and expense; 
provided however, in the event the AGENCY damages the Premises, COUNTY shall complete 
the necessary repairs and the AGENCY shall reimburse COUNTY for all expenses incurred by 
COUNTY in doing so. Furthermore, COUNTY shall provide utilities and janitorial services to the 
Premises that are necessary for the Premises to be used for general office purposes. In no event 
shall COUNTY be liable for an interruption or failure in the supply of any utilities to the Premises. 
No improvements, alterations or additions to the Premises shall be performed by the AGENCY. 
4. Waste and Nuisance: The AGENCY shall not commit or suffer to be committed any waste 
or nuisance or other act or thing which may result in damage or depreciation of value of the 
Premises or which may affect COUNTY'S fee interest in the Premises. The AGENCY shall not 
store or dispose of any contaminants including, but not limited to, hazardous or toxic substances, 
chemicals or other agents on the Premises. 
5. COUNTY'S Right to Enter: COUNTY shall have the right to enter the Premises at any 
time necessary, without notice, to implement its responsibilities pursuant to this 
Contract/Agreement and for purposes of inspection of the Premises generally. 
6. Revocation of License: Notwithstanding anything to the contrary contained in this 
Contract/Agreement, the rights to use COUNTY property granted to the AGENCY in this 
Contract/ Agreement and this exhibit amount only to a license to use the Premises, which license 
is expressly revocable by COUNTY for any reason whatsoever upon notice to the AGENCY. Upon 
AGENCY'S receipt of notice from COUNTY of the revocation of the license granted hereby, the 
AGENCY shall vacate the Premises within thirty (30) days, whereupon the AGENCY'S rights of 
use pursuant to this Contract/Agreement and this exhibit shall terminate and COUNTY shall be 
relieved of all further obligations hereunder accruing subsequent to the date of such termination. 
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EXHIBIT F 

7. Surrender of Premises: Upon expiration or earlier termination of the AGENCY'S license 
to use the Premises, the AGENCY, at its sole cost and expense, shall remove all of its personal 
property from the Premises and shall surrender the Premises to the COUNTY in at least the same 
condition the Premises were in as of the date of this Contract/Agreement, reasonable wear and tear 
excepted. 

8. Indemnity: To the extent permitted by law, AGENCY shall indemnify, defend and save 
COUNTY, its agents, officers, and employees harmless from and against any and all claims, actions, 
damages, liability and expense, whether at trial or appellate level or otherwise, in connection with loss of 
life, personal injury and/ or damage to or destruction of property arising from or out of the occupancy or use 
by AGENCY of the Premises or any part thereof; or any act, error or omission of AGENCY, its agents, 
contractors, employees, volunteers or invitees. In case COUNTY shall be made a party to any litigation 
commenced against AGENCY or by AGENCY against any third party, then AGENCY shall protect and 
hold COUNTY, its agents, officers, and employees harmless and pay all costs and attorney's fees incurred 
by COUNTY in connection with such litigation, whether at trial or appellate level or otherwise. This Section 
shall survive termination or expiration ofthis Contrac1/ Agreement. Nothing herein shall be construed as a 
waiverof sovereign immunity or the statutory limits of liability set forth in section 768.28, Florida Statutes. 
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EXHIBIT G 

·•till 
COMMUNITY SERVICES DEPARTMENT -FY .2026-ZOlSFfnandally Assisted Agencies 

IFAA)ROMA Logic Model 
All INFO MUST FIT ON THIS PAGE 

Agency Name United Way of Palm Beach County Program Name Hunger Relief Jnltlatlve 

Identified Problem, Need, or Service or Activity Outcome Pro}ected Indicator Actual Indicator Mea,urement Tool Data Procedures Frequency 
Slt11<1tlon 

GeMetal rtatement of ,-,,;ult• expected II to achieve/# to l>E se=d; %; time frame II ad!/e,,.,d/ •e=d; %; I/me Data Collection and 
fro= Reporting 

Roughly 12.B"ol Palm Bead, CoDrdlnate with Hunser Rellel Initiative partnen; tu track the Palm Beach County residents will have access to 2 out oil {or 66%1 federal food programs belngtracked wlll lncrea•e Output Tool: Who does lt1: Data Collectlon: 
County rHldent:s, or 192,410 number of organizations partldpatlns ln federal food healthy, affordable food In their community the number of participating organb:atlons by Z%, Hun1er Relief Goals & Data Is submitted to Hunger Data Is submitted to Hunger 
people, are considered to be programs: evidence by Increased acce55 to food over the Targets spread,he<rt Relief staff by Hunger Relief Rellef staff by Hunger Relief 
food Insecure a• of 2025 • Child Care Food Prosram {CCfP) llscalyear. 3 out of S {Dr 60") of feedl111 pro1rams belns tracked wlll lncrea,e Pion partners andseNke Plan partners and service 

• Afters<hoDl Meal, Program {AMP! the number of meal• being distributed by 2%. providers to be <llrated and prowldlll'S lo be curated and 
• Summer Break SPDt \SBS) aureaated, auregated. Partners u,e 

Z out of 3 (or 66") ol effortsto reduce barriers wlll !n<rease by 2:K. Outcome Tool: What ls the process 1: warlou, methods and 
Hunger Rellef Goal• & Hunger Relief Initiative staff systems ID collect data, 

Coordinate with Hung...- Relief lnftlatlv• partuersto track the Target, spreadsheet requests data from Initiative 
number of meals belns seNed through ftledlng prog,..,m,: partm,rs blannuaHv, bued 

• Summer Break Spot {SBS) on the tlmeframe of their 

• WHkend Backpack Programs programs. Fina! data Is often 

• Senior Group Meals delayed Z-3 months after 

• Senior Homebound Meals program completion. 

CooNllnate with Hunger Rellef Initiative partners lo track 
afforts to reduce barriers: Wh•ra I• the data stored?: Data Reporting, 

• Special Supplemental Nutrition Prosram for Womer,, Infants, Data Is stored Dn United Way Huncer Relief Initiative staff 
& Children (WIC) nf Palm Beach County's track and report data 

• Supplemental Nutrition Assistance Pro1••m !SNAP! seNers In Excel blannua!ly, Data ls shared 
• Local, state, and federal advocacy efforts spreadsheets. Oala luvstem pub11dy on UWPBC's 

level and does not ne8<1 website, with the media, !he 
prlwacy control. Hunger Relief Advisory 

Council, Hunger Relief Work 
Groups, and the community 
at-large, Data Is also 
awallabla upon raquut. 

Mission statement: To ensure that everyone ln Palm Beach County ha• access lo the basics: a quallty education, a place to live, financial stablllty, rood medical <are, and enoush to eat. 
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tAHIBIT H 

AGENCY'S PROGRAMMATIC REQUIREMENTS 

Failure to provide the information required by this Exhibit in a timely fashion and in the format required, and 

to comply with the requirements of this Exhibit will constitute a material breach of this Agreement and may 
result in termination ofthis Agreement. 

The AGENCY agrees to specific programmatic requirements, including but not limited to, the following. 

I. AGENCY shall maintain separate financial records for Financially Assisted Agencies (FAA) 
Agreement funds and account for all receipts and expenditures, including direct and indirect cost 
allocations in accordance with Generally Accepted Accounting Principles (GAAP), by individual 
service categories, and by administration and program costs. Financially Assisted Agencies' cost 
allocations are to be completed and posted by service category, delineating program and administrative 
costs, to the general ledger on a monthly basis. The backup documentation, including copies of paid 
receipts, copies of checks, invoices, or any other applicable documents acceptable to the 
DEPARTMENT, will be requested as desk and/or on- site monitoring on a periodic basis. Allowable 
administrative expenses shall not exceed fifteen percent (15%) and shall be inclusive with the unit cost of 
service. The administrative cost shall be maintained at individual service category and shall be available 
in the detailed general ledger. These costs must support the unit rate and number of units billed. 

2. The AGENCY shall submit quarterly the Cash Flow Commitment Statement (EXHIBIT D) along with 
the following financial statements: 

a. Statement of Cash Flows 
b. Statement of Activities 

c. Statement ofFinancial Position 

3. AGENCY shall be chartered or registered with the Florida Department of State, have been 
incorporated for at least one AGENCY fiscal year and have provided services for at least six months. 
COUNTY assistance shall not exceed twenty-five percent (25%) of the AGENCY'S total operating 
budget, unless otherwise approved by the Board of County Commissioners. If approved for funding, a 
formal agreement shall be executed, and payment will be made by reimbursement of documented 
expenses. The AGENCY must provide a report at the end of the fiscal year showing that it is within the 
cap of COUNTY assistance not exceeding twenty-five percent (25%) of the AGENCY'S total operating 
budget. 

4. AGENCY shall promptly reimburse the COUNTY for any funds that are misused, misspent, unspent, 
or are for any reason deemed to have been spent on ineligible expenses. 

5. AGENCY shall maintain records in accordance with the Public Records Law, Chapter 119, Florida 
Statutes. 

6. AGENCY shall ensure that no private or confidential data collected, maintained or used during the course 
of the Agreement period shall be disseminated, except as authorized by statute during the Agreement 
period or thereafter. 

7. AGENCY shall allow COUNTY, through the DEPARTMENT, to both fiscally and programmatically 
monitor the AGENCY to assure that its fiscal and programmatic goals and conduct, as outlined in the 
EXHIBIT A- SCOPE OF WORK, EXHIBIT B - UNITS OF SERVICE RATE AND DEFINITION, 
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EXHIBIT H 

and EXHIBIT G - LOGIC MODEL are adhered to. All contracted programs/services will be 
monitored at least yearly and possibly twice-yearly. The DEPARTMENT staff will utilize and review other 
Funder's licensing or accreditation monitoring results. A copy of all grant audits and monitoring 
reports by other funding entities are required to be provided to the COUNTY. Services will be 
monitored against administrative and programmatic standards designed to measure program 
efficiency and effectiveness. The AGENCY shall maintain business and accounting records detailing 
the performance of the Agreement. Authorized representatives or agents of the COUNTY and/or the 
DEPARTMENT shall have access to records upon reasonable notice for purposes ofreview, analysis, 
inspection and audit. 

8. AGENCY shall be monitored by the information within the Agreement, EXHIBIT A, EXHIBIT B, 
EXHIBIT G, and current FAA monitoring tool. 

9. AGENCIES with findings during the monitoring phase shall complete a Grant Compliance 
Agreement within 30 days outlining how and when findings will be resolved. 

10. Data Entry: AGENCY shall provide the DEPARTMENT with client level data as stated in the FAA 
Program Data Reporting Instructions. AGENCY shall attend data trainings as required by the 
DEPARTMENT. Data shall be entered for each program into the designated reporting system or 
spreadsheet as clients are served. Data submitted shall clearly document all client admissions and 
discharges under this Agreement, as well as all programs, program participants, and strategies under 
this Agreement, as applicable. Data entered in the designated website reporting system or 
spreadsheet shall be consistent with the data maintained in the AGENCY'S client files. Data entered 
incorrectly shall be corrected within the timeframe designated by the DEPARTMENT upon discovery 
of error or notification of error, whichever occurs first. Failure to provide this information in a timely 
fashion and in the format required is a material breach of this Agreement and a basis for termination 
of this Agreement. AGENCY shall enter client data into the designated data reporting system or 
spreadsheet within ten (10) business days of the client activity in the program. Required data for 
collection include gender, veteran status, race-census categories, ethnicity-census categories, date of 
birth and age, and living arrangement at program entry and exit. More detailed data collection 
requirements can be found on the FAA website under the FAA Program Data Reporting Instructions 
section, located at: http://discover.pbcgov.org/communityservices/financiallyassisted/ 

Final client data entry shall be completed by October 15th of each year to ensure compliance with this 
Agreement, as well as to determine AGENCY'S progress in attaining its goals as outlined in EXHIBIT 
A - SCOPE OF WORK. 

AGENCY shall complete a Data Verification Form by the deadline provided after the end of the 
agreement year. The Data Verification Form certifies that the final data provided is accurate and will 
be published in the FAA Annual Report. The Data Verification Form is located on the FAA Webpage. 

11. Required Data Systems: AGENCIES receiving COUNTY funds in the Economic Stability/Self­
Sufficiency/Intellectual Developmental Disabilities Category (including the Securing Our Future 
Initiative), agree to be partDers in the community's Client Management Information System (CMIS), to 
execute the necessary Parmer and User Agreements, and to fully comply with the terms and conditions 
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EXHIBIT H 

as set forth in these documents, unless otherwise directed by the DEPARTMENT. 

The CMIS system and any other data reporting system designated by the COUNTY will be the source 
for all data used to determine compliance with programmatic contractual requirements. AGENCIES 
shall submit quarterly programmatic outcomes and fiscal reports using the templates provided by the 
DEPARTMENT by the following dates: January 15th, April 15th, July 15th, and October 15th. The 
templates for these reports can be found on the FAA website located at: 

http://discover.pbcgov.org/communityservices/financiallyassisted/ 

12. AGENCY agrees to not use or disclose protected health information, defmed as individually 
identifiable health information, other than permitted or required by this Agreement or as required by 
law. 

13. Category Specific Requirements: AGENCY shall have clearly written eligibility criteria and process that 
includes the following: 

a. Client must be a resident of Palm Beach County 

b. For Economic Stability/Self-Sufficiency Category, program shall: 

• Be income based. Have income documented. 

• Report the method of eligibility determination in each individual client file. 

• Demonstrate that AGENCY complied with eligibility policy to determine eligibility for 
each client. 

• Serve households at or below 50% of the Area Median Income (AMI). 

c. For Securing Our Future Initiative only: 

• Serve households with a child between 0-18 within the household. 

• Serve households at or below 50% of the AMI, with an emphasis on households at or below 
30%AMI. 

• Ensure the client is emolled in the Employ Florida Database. 

• Ensure that clients participate in orientation/community group sessions. 

• Ensure that AGENCY adheres to Securing Our Future Initiative guidelines. 
d. For the Intellectual Developmental Disabilities subpopulation only: 

• Client must have a disability, which is defined under the Americans with Disabilities Act 
(ADA), as a person who has a physical or mental impairment that substantially limits one 
or more major life activity, as a person who has a history or record of such an iropairment, 
or as a person who is perceived by others as having such an iropairment. A disability does 
not require a formal medical diagnosis. AGENCY shall determine client eligibility based 
on the AGENCY'S applicable Policy and Procedures. 

e. Eligibility for the Seniors subpopulation shall be individuals at an age of sixty (60) years and 
above. 

Page 33 



Docusign Envelope ID: 028220FD-BSF4-484C-BC4B-EEFCBFC83F07 

EXHIBIT H 

14. Disclosure of Incidents: AGENCY shall inform COUNTY by telephone of all unusual incidents that 
involved any FAA Clients within 4 - 8 hours of the occurrence of the incidents, and follow up with 
the Co=unity Services Department Incident Notification Form (EXHIBIT E) within twenty-four 
(24) hours. This includes incidents occurring in or out of the facilities or on approved trips away from 
the facility. An unusual incident is defined as any alleged, suspected, or actual occurrence of an 
incident that adversely affects the health and safety of the FAA Clients. All of the incidents require 
that i=ediate action is taken to protect FAA Clients from further harm, that an investigation is 
conducted to determine the cause of the incident and contributing factors, and that a prevention plan 
is developed to reduce the likelihood of further occurrences. Examples include but are not limited to 
physical, verbal or sexual abuse. 

For FAA Clients who are children or adolescent, the AGENCY shall inform COUNTY by telephone 
of all unusual incidents that involved any FAA Clients within 2-4 hours of the occurrence of the 
incidents and follow up with the Co=unity Services Department Incident Notification Form within 
twenty-four (24) hours. This includes incidents occurring in or out of the facilities or on approved trips 
away from the facility. A written report must follow within 24 hours of the incidents. An unusual incident 
is defined as any alleged, suspected, or actual occurrence of an incident that adversely affects the health 
and safety of the FAA Clients. All of the incidents require that i=ediate action is taken to protect FAA 
Clients from further harm, that an investigation is conducted to determine the cause of the incident and 
contributing factors, and that a prevention plan is developed to reduce the likelihood of further 
occurrences. Examples include but are not limited to physical, verbal or sexual abuse. 

AGENCIES that provide services to, or will be in the vicinity of children, the elderly and other 
vulnerable adult populations will have and comply with a policy that requires them to conduct a Level 
2 Criminal Background Check every five ( 5) years for applicants and volunteers being considered or 
currently in positions. 

15. AGENCY shall have an approved Succession Plan indicating how they will co=unicate to 
DEPARTMENT if Key Personnel of Senior Management plans to leave the AGENCY. AGENCY 
shall provide an action plan and timeline for replacement. 

16. AGENCY shall notify COUNTY through the Co=unity Services Incident Notification Process and 
follow up with the Co=unity Services Department Incident Notification Form within fourteen (14) 
business days of the following: 

a. Resignation/Termination of CEO, President and/or CFO. 
b. Resignation/Termination ofKey FAA funded staff. 
c. FAA Funded Staff vacancy position over 90 days. 

d. Loss of funding from another Funder that could impact service delivery. 

e. New credit lines established with creditors, or any other new debt incurred (including loans 
taken out on mortgages). 

f. Inability to have three (3) months' cash flow on hand. 

g. Temporary interruption of services delivery due to emergency, natural or unnatural disaster. 
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EXHIBIT H 

h. Other incidents that may occur unexpectedly and is not covered above. 

17. AGENCY may provide Key Personnel appropriate training according to their staff qualifications, in 
compliance with Section 760.10, Florida Statutes, as may be amended, including but not limited 

to: Trauma-Informed Care (TIC), Adverse Childhood Experiences (ACEs), and Motivational 
Interviewing (MI). 

18. AGENCY shall provide a roster of Board of Directors, with titles, addresses, phone numbers and a 
copy of the Board By-Laws. 

19. AGENCY shall provide a copy of their revised budget if there are programmatic changes. This revised 
budget shall be reviewed, discussed and approved by the DEPARTMENT Program and Fiscal Staff. 

20.AGENCY shall submit annually to 211 Palm Beach/Treasure Coast, Inc. information regarding 
available services and related information about Impact Partner and the funded program(s), as 
requested by 211 Palm Beach/Treasure Coast, Inc. 

21. AGENCY Engagement 

The DEPARTMENT and COUNTY relies on all agencies to help ensure that our community 
recognizes the importance of the work we do together. Palm Beach County residents should koow about 
the specific work covered in this Agreement, and also koow about the DEPARTMENT: who it is, its 
role in funding, how it works, and what they- the taxpayers - are funding. 

The names and logos of the AGENCY or program funded under this Agreement and the 
DEPARTMENT and COUNTY are to be displayed in all communications, education and outreach 
materials. The DEPARTMENT is to be identified as the funder, or one of the funders if there are more 
than one. The two (2) logos approved are below: 

♦ 

♦ 

.,,l', ·~~~~~ 

,~~tcoMMONrtt • 
•sERVIOD 

i'f\lf'ii,}: l~ 

Specific Activities - Mandatory: 

When AGENCY describes the DEPARTMENT in written material (including new 
releases), use the language provided below and available on the AGENCY'S website 
http://discover.pbcgov.org/communityservices/Pages/default.aspx. 

To promote independence and enhance the quality oflife in Palm Beach County by 
providing effective and essential services to residents in need. 
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EXHIBIT H 

• Display the DEPARTMENT and COUNTY logo according to the guidelines at 
http://discover.pbcgov.org/communityservices/Pages/Publications.aspx on any printed 
promotional material paid for using the DEPARTMENT and COUNTY funds including 
stationery, brochures, flyers, posters, etc., describing or referring to a program or service 
funded by the DEPARTMENT and COUNTY. 

Specific Activities - Reco=ended: 

• Identify the DEPARTMENT and COUNTY as a funder in media interviews when possible, 
and 

• Notify the DEPARTMENT staff of any news release or media interview relating to this 
Agreement or the program funded under this Agreement so the coverage can be promoted 
using appropriate media channels, and 

• Place signage/LOGO in AGENCY'S main office/lobby and all additional work/service sites 
visible to the public, identifying the DEPARTMENT and COUNTY as a funder, and Display the 
DEPARTMENT and COUNTY logo according to this posted guideline 
http://discover.pbcgov.org/communityservices/Pages/Publications.aspx on AGENCY'S 
website with a hyperlink to the DEPARTMENT and COUNTY website 
http:// discover. pbcgov. org/ comm1m itvservi ces/P ages/ de fault. aspx, and 

• Display the DEPARTMENT logo on signs and banners at events open to the public 
(excluding fund-raising events) promoting funded programs that AGENCY sponsors or 
participates in. 

22. The logic model attached as EXHIBIT G is incorporated into this Agreement, and may be amended 
during the term of this Agreement. AGENCY agrees to comply with the logic model as amended. 

23.In accordance with section 119.0721(2), Florida Statutes, Social Security Numbers (SSN) may be 
disclosed to another governmental entity or its agents, employees, or contractors, if disclosure is 
necessary for the receiving entity to perform its duties and responsibilities. The receiving 
governmental entity, and its agents, employees, and contractors shall maintain the confidential and 
exempt status of such numbers. 

24. AGENCY will be responsible for establishing and maintaining a policy concerning formal cyber 
security training for all employees that serve Palm Beach County to ensure that the security and 
confidentiality of data and information systems are protected. The policy and training will be in place 
within ninety (90) days of the execution of this Agreement, and will include, at a minimum: 

a. A testing component that will test at intervals throughout the year for all employees that serve 
Palm Beach County, regardless of funding source for their position; and 

b. A tracking component so that AGENCY or the County can verify employee compliance. 
AGENCY will furnish an Attestation Statement within ninety (90) days of execution of this 
Agreement verifying that a cyber-security training is in place for all employees that serve Palm 
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EXHIBIT H 

Beach County. 

25. Agencies that are serving eligible clients/households must: 

a. If applicable, check the Online System for Community Access to Resources and Social 
Services (OSCARSS) when determining eligibility for services; 

b. If applicable, process all client rental assistance (first, last, security, and/or monthly) and 
utility assistance payments through CSD's OSCARSS system; 

c. Emoll client(s)/household(s) into CMIS/HMIS, and document all service(s) provided; 
d. Use the Resource and Referral Portal (RRP) to send and receive referrals to community 

partners and the Palm Beach County Community Services Department. Services include 
rental assistance, Utility assistance, eviction prevention, employment /job skills assistance, 
and more; 

e. Accept RRP referrals from Palm Beach County Community Services Department (CSD); 
and 

f. Participate in CSD events that increase collaboration and enhance agency skills to achieve 
outcomes. 
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EXHIBIT I 

CONTRACT EXHIBIT 

NONGOVE&~MENTAL ENTITY Htr~~TRAFFll:h.'1NG AFFJDAVff 
Section 787.06( 13,)., Florida.Statutes 

TH.IS AfFII)AVIT lvillSTBEStGNED A!><'D NOTAIUZED 

L. ( · 1 iJ •I "•, A' 1 • I 1'h • 1 /'-
• • ~ . . - • • •· I • / <"if : . ,~, - ,•£.i, 'i(i,,~ •' •{'"'-1.- ' \ 

l the unders,gnecl ;mi an o!l'iccr orrepresmta11w of • \"\, .-1 1 .. t.x !Li a'\ ( ' I 7 - . 
(CONTilACTOR) 11nd attest that CONTR.i\CTOR does 1101 use coercion for lai?or or serv_ ii:.e_ s as_· ( tci ni ·,-- . -· 

defined in section 787JlRF1orida Swutes. 

Under penal!)• ofirerjury, J bereb)· declare and-affirm that the ab,we statced fa,ets 11n' true 
and curred. 

I / 

. .// ,, 
·'"" .• ~, .• I . . . 

• I I °Ll!rv?S r-,.-1,l c;...._,.-~ 
'':,~ - - • ~ . • • ' 

I Signature of Officer or Representative) 

State of Flonda. Countv of Palni Beach 

L./ ••. - ,-, . ··)r 
. .,;.:·LL'i ~ .. .,,_ L7.·_'L. ~·~ (. ~ 

(Printed Name of Officer or Representative) 

S"om to and subscnlicd betbreme by means of [2}physical presence or D ortli!;erio~o:n 

this. v:"tr"" day of ::i"""'-'½J .2oa.s-:by L.=,:; ( ... ,.,,.r 

Pcrsmtillly kno,,il D OR produced identHic.ation lZ:3. 

Tyr,e ofiJ:lentifi,cj·· • ohpro<luc<!d __ F'_'L=-=Oc...1.-=-------
. . .If 

~·~:Jl-f!l.l:lcl'fl .~ 111o<::,a-,... • • ll 1r;;;~------,,..., .......... - -, ' -· _e.,t;( t --~~~ -
f,:,~ 11\'lJ,H~ 

.. _""u_•~•.v;:,7,-1/:H>f7 ~ "i;_ l'Y •. ·cilMl.lls$1.····· Oll#HH:119300 ,at larite · ·•t ~ ,✓ J;)(l'I~: Mlvili 21', 2112'1' • 

(Notary Seal) 
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2025 FLORIDA NOT FOR PROFIT CORPORATION ANNUAL REPORT 

DOCUMENT# 703769 

Entity Name: UNITED WAY OF PALM BEACH COUNTY, INC. 

Current Principal Place of Business: 
477 S. ROSEMARY AVENUE SUITE 230 
WEST PALM BEACH, FL 33401 

Current Mailing Address: 

477 S. ROSEMARY AVENUE SUITE 230 
WEST PALM BEACH, FL 33401 US 

FILED 
Feb 24, 2025 

Secretary of State 
9665317931CC 

FEI Number: 59-0683258 Certificate of Status Desired: Yes 
Name and Address of Current Registered Agent: 

HUDSON-MILLER, TULA 
477 S. ROSEMARY AVENUE SUITE 230 
WEST PALM BEACH, FL 33401 US 

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida. 

SIGNATURE: TRUDY CROWETZ 

Electronic Signature of Registered Agent 

Officer/Director Detail : 
Title PRESIDENT 

Name GEORGE, LAURA PHD 

Address 477 S. ROSEMARY AVENUE SUITE 
230 

City-State-Zip: WEST PALM BEACH FL 33401 

Title SENIOR VICE PRESIDENT OF 
FINANCE 

Name HUDSON-MILLER, TULA 

Address 477 S. ROSEMARY AVENUE SUITE 
230 

City-State-Zip: WEST PALM BEACH FL 33401 

Title BOARD CHAIR, CHAIRMAN 

Name JENKINS, CRAIG 

Address 477 S. ROSEMARY AVENUE SUITE 
230 

City-State-Zip: WEST PALM BEACH FL 33401 

02/24/2025 
Date 

Title TREASURER 

Name TAYLOR, ALLISON 

Address 477 S. ROSEMARY AVENUE SUITE 
230 

City-State-Zip: WEST PALM BEACH FL 33401 

Title SECRETARY 

Name CHASE, CHRISTOPHER 

Address 477 S. ROSEMARY AVENUE SUITE 
230 

City-State-Zip: WEST PALM BEACH FL 33401 

Title VICE CHAIR 

Name HUNTER, TONY 

Address 477 S. ROSEMARY AVENUE SUITE 
230 

City-State-Zip: WEST PALM BEACH FL 33401 

I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shalf have the same legal effect as if made under 
oath; that I am an officer or director of the corporation or the receiver or trustee empowered to execute this report as required by Chapter 617, Florida Statutes; and that my name appears 
above, or on an attachment with all other like empowered. 

SIGNATURE: TULA HUDSON-MILLER 

Electronic Signature of Signing Officer/Director Detail 

SENIOR VICE PRESIDENT 02/24/2025 
OF FINANCE 

Date 



~ >"' CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/D0/YYYY) 

11/24/2024 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
NAME: Marsh & McLennan Agency LLC 
r~£1t'!~ - ··- I ~ No\: 1000 Corporate Drive 

Suite 400 ~J:ss: certificatesaceln'lmarshmma.com 
Fort Lauderdale FL 33334 

INSURERtSl AFFORDING COVERAGE NAIC# 

INSURER A: Philadelohia lndemnitv Insurance Co. 18058 
INSURED UNITEWAY9 INSURER 8: Techno[on" Insurance Comoanv, Inc 42376 United Way of Palm Beach County Inc. 

INSURER c: Travelers Cas & Suretv Co of America 31194 477 S Rosemary Avenue, Suite 230 
West Palm Beach FL 33401 INSURERD: 

INSURERE: 

INSURERF: 
COVERAGES CERTIFICATE NUMBER: 566127665 REVISION NUMBER, 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING At-N REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 1~E!-~!:~ l,=SMW~ ,~B~t>~ LIMITS LTR POLICY NUMBER 

A X COMMERCIAL GENERAL LIABILITY y PHPK2625716 12/4/2024 12/4/2025 EACH OCCURRENCE $1,000,000 
1 CLA!MS-MADE 0 OCCUR ~~EMISE~9e:~~~~nce' $1,000,000 

'- MED EXP (Any one person) $20,000 

'- PERSONAL &ADV INJURY $1,000,000 
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

R POLICY □ ~r& [8J LOC PRODUCTS - COMP/OP AGG $3,000,000 
OTHER: $ 

A AUTOMOBILE LIABILITY 
'- PHPK2625716 12/4/2024 12/4/2025 COMBINED SINGLE LIMIT 

I 'Ea accident\ $1,000,000 
X ANY AUTO BOOIL Y INJURY (Per person) $ ~ 

OWNED ~ SCHEDULED 
BODIL y INJURY (Per accident) $ 

~ AUTOS ONLY x AUTOS 

~ 
HIRED NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY - AUTOS ONLY I iPer accident\ 

$ 

A ~ UMBRELLA LIAB HOCCUR PHUB889789 12/4/2024 12/4/2025 EACH OCCURRENCE $3,000,000 
EXCESSLIAB CLAIMS-MADE AGGREGATE $3,000,000 

OED I X I RETENTION$ ~ - --- $ 
B WORKERS COMPENSATION TWC4343724 12/4/2024 12/4/2025 X I ~~TUTE I I OTH-

ER AND EMPLOYERS' LIABILITY Y/N 
ANYPROPR!ETOR/PARTNER/EXECUTIVE □ 

N/A E.L EACH ACCIDENT $100,000 OFFICER/MEMBEREXCLUDED? 
(Mandatory in NH) E.L. DISEASE- EA EMPLOYEE $100,000 
ff yes, describe under 

E.L. DISEASE· POLICY LIMIT $500,000 DESCRIPTION OF OPERATIONS below 
A Professional Liability PHPK2625716 12/4/2024 12/4/2025 Ea. lncident/Agg $1MM/$3MM C Sexual Abuse/Molestation 105869344 12/4/2024 12/4/2025 Ea. lncident/Agg $1MM/$3MM Director & Officem/EPL Aggregate $2,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if mote space is required) 
RE: Contract #VlTA R2019-1738. Palm Beach County Board of County Commissioners, a Political Subdivision of the State of Florida, its Officers, Employees 
and Agents, as Designated Organizations, are Additional Insureds as respects General, Auto and Umbrella Liability. Waiver of subrogation as respects General 
Liability and Workers Compensation in favor of Additional Insureds. All of the above is applicable when required by written contract subject to the terms, 
conditions and exclusions of the policy. 30 Day notice of Cancellation in favor of Additional Insured as respects General Liability as required by written contract 
subject to the terms, conditions and exclusions of the policy. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Palm Beach County Board of County Commissioners ACCORDANCE WITH THE POLICY PROVISIONS. 

Community Services Department 
810 Datura Street 

~PR£$~ West Palm Beach FL 33401 

' 
© 1988-2015ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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AGREEMENT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Agreement is made as of the 2161, day oft'X'ftwr , 20:?_?by and between Palm Beach County, 
a Political Subdivision of the State of Florida, by and through its Board of County Commissioners, 
hereinafter referred to as the COUNlY, and 211 of Palm Beach/ Treasure Coast, Inc., hereinafter 
referred to as the AGENCY, a not-for-profit corporation authorized to do business in the State of 
Florida, whose Federal Tax I.D. is 23-7153017. 

WHEREAS, the AGENCY has proposed providing certain services under the Strategic Partnership 
service category; and 

WHEREAS, the AGENCY has agreed to ensure access to funded services for COUNlY departments, 
divisions and/or programs; and to ensure that individuals referred from COUNlY departments, 
divisions and/or programs will receive services on a timely basis. 

NOW THEREFORE, in consideration of the mutual promises contained herein, the COUNlY and the 
AGENCY agree as follows: 

ARTICLE 1 INCORPORATION OF RECITALS 

The foregoing recitals are true and correct and incorporated herein by reference. 

ARTICLE 2 SERVICES 

The AGENCY agrees to provide 211 Palm Beach/ Treasure Coast Helpline and Elder Crisis Outreach 
services to residents of Palm Beach County as set forth in EXHIBIT A· SCOPE OF WORK AND 
SERVICES, EXHIBIT B • UNIT OF SERVICE RATE AND DEFINITIONS, and EXHIBIT G · ROMA LOGIC 
MODEL. The AGENCY also agrees to provide deliverables, including reports, as specified in EXHIBIT 
A, EXHIBIT B, EXHIBIT G, and EXHIBIT H • AGENCY'S PROGRAMMATIC REQUIREMENTS. No 
changes in the scope of work or services are to be conducted without the written approval of the 
Palm Beach County Community Services Department (DEPARTMENT). The AGENCY receiving funds 
must be an agency within Palm Beach County and the AGENCY'S services, with these contracted 
funds, are limited to meeting the needs of Palm Beach County residents. 

No part of the funding is intended to benefit any specific individual or recipient. All funding is 
intended for the overall benefit of all recipients of the services provided by the programs being 
funded herein. 

ARTICLE 3 SCHEDULE 

The term of this Agreement shall be for one (l) year, starting October l, 202 5 (initial term), and will 
automatically renew for two (2) additional one (l) year term(s) (renewal term), unless either party 
notifies the other prior to the expiration of the initial term or any renewal term of its intent not to 
renew in accordance with the time parameters stated herein. Monthly billing, reports and other 
items shall be delivered or completed in accordance with the detailed schedule set forth in EXHIBIT 
A, EXHIBIT B, EXHIBIT G, and EXHIBIT H. 
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The parties shall amend this Agreement if there is a change to the scope of work, funding, and/or 
federal, state, and local laws or policies affecting this Agreement. 

ARTICLE 4 PAYMENTS TO AGENCY 

The total amount to be paid by the COUNTY under this Agreement for all services and materials shall 
not exceed a total Agreement amount of SIX HUNDRED AND SIXTY-FIVE THOUSAND, FIVE 
HUNDRED AND EIGHTY DOLLARS AND ZERO CENTS ($665,580.00) OVER A THREE-YEAR PERIOD, OF 
WHICH TWO HUNDRED AND TWENTY-ONE THOUSAND, EIGHT HUNDRED AND SIXTY 
DOLLARS AND ZERO CENTS ($221,860.00) IS BUDGETED IN FISCAL YEAR 2026 WITH AN 
ANTICIPATED ANNUAL ALLOCATION OF TWO HUNDRED AND TWENTY-ONE THOUSAND, EIGHT 
HUNDRED AND SIXTY DOLLARS AND ZERO CENTS ($221,860.00) TO BE BUDGETED IN EACH 
SUBSEQUENT FISCAL YEAR FOR THE TERM OF THIS AGREEMl:NT. 

AGENCY will bill the COUNTY on a monthly basis, or as otherwise provided, at the amounts set forth 
in EXHIBIT B for services rendered toward the completion of the scope of work. Where incremental 
billings for partially completed items are permitted, the total billings shall not exceed the estimated 
percentage of completion as of the billing date. 

The program and unit cost definitions for this Agreement are set forth in EXHIBIT B. All requests for 
payments of this Agreement shall include an original cover memo on AGENCY letterhead signed by 
the Chief Executive Officer, Chief Financial Officer or their designee. 

The AGENCY is obligated to provide the COUNTY with the properly completed requests for all funds 
to be paid relative to this Agreement. Any amounts not submitted to the COUNTY shall remain the 
COUNTY'S and the COUNTY shall have no further obligation with respect to such amounts. 

Payment of invoices shall be contingent on timely receipt of all required reports. Invoices received 
from the AGENCY pursuant to this Agreement will be submitted through the Services and Activities 
Management Information System (SAMIS) website, reviewed and approved by the COUNTY'S 
representative, to verify that services have been rendered in conformity with the Agreement. 
Approved invoices will then be sent to the Finance Department for payment. Invoices will normally 
be paid within thirty (30) days following the COUNTY representative's approval. Any payment due by 
COUNTY under the terms of this Agreement shall be withheld until all reports due from the AGENCY 
and necessary adjustments have been approved by the COUNTY. In the event that the AGENCY has 
drawn down all possible funds prior to the end of the fiscal year and does not comply with all 
reporting requirements, the COUNTY will take this into consideration during the next funding year. 

COUNTY funding can be used to match grants from non-COUNTY sources; however, the AGENCY 
cannot submit reimbursement requests for the same expenses to more than one funding source or 
under more than one COUNTY funded program. 

Should this agreement have approved subcontractor(s), the AGENCY shall pay the subcontractor(s) 
within ten (10) days of receipt of payment from the County. 
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Final Invoice: In order for both parties herein to close their books and records, the AGENCY will 
clearly state "final invoice" on the AGENCY'S final/last billing to the COUNTY. This shall constitute 
AGENCY'S certification that all services have been properly performed and all charges and costs have 
been invoiced to the COUNTY. Any other charges not properly included on this final invoice are 
waived by the AGENCY. 

In order to do business with the COUNTY, AGENCY is required to create a Vendor Registration 
Account OR activate an existing Vendor Registration Account through the Purchasing Department's 
Vendor Self Service (VSS) system, which can be accessed at https://pbcvssp.co.palm­
beach.fl.us/webapp/vssp/AltSelfService. If AGENCY intends to use subagencies, AGENCY must also 
ensure that all subagencies are registered as agencies in VSS. All subcontractor agreements must 
include a contractual provision requiring that the subagency register in VSS. COUNTY will not finalize 
an agreement award until the COUNTY has verified that the AGENCY and all of its subagencies are 
registered in VSS. 

ARTICLE 5 AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Agreement for the current or any subsequent fiscal year 
are subject to the availability of funds lawfully appropriated for its purpose by the Palm Beach 
County Board of County Commissioners (BCC). 

ARTICLE 6 TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Agreement by the AGENCY shall also act as the execution of a truth-in-negotiation 
certificate certifying that the wage rates, over-head charges, and other costs used to determine the 
compensation provided for in this Agreement are accurate, complete and current as of the date of 
the Agreement and no higher than those charged to the AGENCY'S most favored customer for the 
same or substantially similar service. 

The said rates and costs shall be adjusted to exclude any significant sums should the COUNTY 
determine that the rates and costs were increased due to inaccurate, incomplete or noncurrent 
wage rates or due to inaccurate representations of fees paid to outside agencies. The COUNTY shall 
exercise its rights under this Article within three (3) years following final payment. 

ARTICLE 7 AMENDMENTS TO FUNDING LEVELS 
This Agreement may be amended to decrease and/or increase funds for the delivery of services 
depending upon the utilization and rate of expenditure of funds, or reallocations deemed 
necessary by the COUNTY. 

At anytime during the term of this Agreement, if the AGENCY indicates in a written notice as set 
forth in Article 32 that it will not be able to spend a portion of the contracted amount in any or 
all of the service categories, or sweeps are needed due to underspending as determined by the 
COUNTY, the Department Director, or Assistant Director is authorized to decrease the funding 
amount without the need for an amendment to this Agreement. The Department Director or 
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Assistant Director shall provide written notice to the AGENCY of the amount of the decrease in 
funding. Such notice shall not be deemed a cancellation of the Agreement. All remaining terms 
and conditions of this Agreement shall remain in full effect throughout the term of the Agreement. 

AGENCY shall be subject to decrease of funds if funds are not utilized at the anticipated rate of 
expenditures. The anticipated rate of expenditures is determined by dividing the Agreement 
service amount by the months in the Agreement unless otherwise provided for in this Agreement. 
A ten percent (10%) increase over the monthly expenditure rate must be pre-approved by the 
COUNTY. The anticipated rate of expenditure will be determined on a per service basis. The 
formula for reduction of funds shall be as follows: 

At one quarter of the service period the AGENCY shall have provided at a minimum twenty percent 
(20%) of their anticipated services. If the minimum has not been reached ten percent (l 0%) of the 
unspent funds allocated for that service period can be swept through a budget reduction at the 
discretion of the COUNTY. 

At one half of the service period the AGENCY shall have provided at a minimum forty percent 
(40%) of their anticipated services. If the minimum has not been reached fifty percent (50%) of the 
unspent funds allocated for that service period can be swept through a budget reduction at the 
discretion of the COUNTY. 

At three quarters of the service period the AGENCY shall have provided at a minimum seventy-five 
percent (75%) of their anticipated services. If the minimum has not been reached one hundred 
percent (l 00%) of the unspent funds allocated for that service period can be swept through a 
budget reduction at the discretion of the COUNTY. 

In the event that funds become available due to other agencies budgets being decreased, a 
currently funded AGENCY may apply for those funds. AGENCY may become eligible for an increase 
in funding if they have spent their funds at the anticipated rate and can present a proposal for 
the utilization of additional funds by delivering additional units of service. 

Any increase or decrease of funding for any of the AGENCY'S contracted programs of up to l 0% 
may be approved by the Director of Community Services or Designee. Any increase or decrease 
of funding over l 0% must be approved by the BCC. 

ARTICLE 8 INSURANCE 

The AGENCY shall maintain at its sole expense, in force and effect at all times during the term of this 
Agreement, insurance coverage and limits (including endorsements) as described herein. Failure to 
maintain at least the required insurance shall be considered default of the Agreement. The 
requirements contained herein, as well as COUNTY'S review or acceptance of insurance maintained 
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by AGENCY, are not intended to and shall not in any manner limit or qualify the liabilities and 
obligations assumed by AGENCY under the Agreement. AGENCY agrees to notify the COUNTY at least 
ten (l 0) days prior to cancellation, non-renewal or material change to the required insurance 
coverage. Where the policy allows, coverage shall apply on a primary and non-contributory basis. 

A. Commercial General Liability: AGENCY shall maintain Commercial General Liability at a limit 
of liability not less than $500,000 combined single limit for bodily injury and property damage 
each occurrence. Coverage shall not contain any endorsement(s) excluding Contractual Liability 
or Cross Liability. 

B. Additional Insured Endorsement: The Commercial General Liability policy shall be endorsed 
to include, "Palm Beach County Board of County Commissioners, a Political Subdivision of the 
State of Florida, its Officers, Employees, and Agents" as an Additional Insured. A copy of the 
endorsement shall be provided to COUNTY upon request. 
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C. Workers' Compensation Insurance & Employer's Liability: AGENCY shall maintain Workers' 
Compensation & Employer's Liability in accordance with Chapter 440 of the Florida Statutes. 

D. Professional Liability: AGENCY shall maintain Professional Liability, or equivalent Errors & 
Omissions Liability, at a limit of liability not less than $1,000,000 each occurrence, and 
$2,000,000 per aggregate. When a self-insured retention (SIR) or deductible exceeds $10,000, 
COUNTY reserves the right, but not the obligation, to review and request a copy of AGENCY'S 
most recent annual report or audited financial statement. For policies written on a "claims­
made" basis, AGENCY warrants the Retroactive Date equals or precedes the effective date of 
this Agreement. In the event the policy is canceled, non-renewed, switched to an Occurrence 
Form, retroactive date advanced, or any other event triggering the right to purchase a 
Supplement Extended Reporting Period (SERP) during the term of this Agreement, AGENCY 
shall purchase a SERP with a minimum reporting period not less than three (3) years after the 
expiration of the Agreement term. The requirement to purchase a SERP shall not relieve the 
AGENCY of the obligation to provide replacement coverage. The Certificate of Insurance 
providing evidence of the purchase of this coverage shall clearly indicate whether coverage is 
provided on an "occurrence" or "claims-made" form. If coverage is provided on a "claims-made" 
form the Certificate of Insurance must also clearly indicate the "retroactive date" of coverage. 

E. Waiver of Subrogation: Except where prohibited by law, AGENCY hereby waives any and all 
rights of Subrogation against the COUNTY, its officers, employees and agents for each required 
policy except Professional Liability. When required by the insurer, or should a policy condition 
not permit an insured to enter into a pre-loss agreement to waive subrogation without an 
endorsement, then AGENCY shall notify the insurer and request the policy be endorsed with a 
Waiver of Transfer of Rights of Recovery Against Others, or its equivalent. This Waiver of 
Subrogation requirement shall not apply to any policy that includes a condition to the policy 
specifically prohibiting such an endorsement or voids coverage should AGENCY enter into such 
an agreement on a pre-loss basis. 

F. Certificates of Insurance: On execution of this Agreement, renewal, within forty-eight (48) 
hours of a request by COUNTY, and upon expiration of any of the required coverage 
throughout the term of this Agreement, the AGENCY shall deliver to the COUNTY or COUNTY'S 
designated representative a signed Certificate(s) of Insurance evidencing that all types and 
minimum limits of insurance coverage required by this Agreement have been obtained and are 
in force and effect. Certificates shall be issued to: 

Palm Beach County Board of County Commissioners 

and may be addressed: 

Palm Beach County Board of County Commissioners 
c/o Community Services Department 
810 Datura Street 
West Palm Beach, FL 33401 
ATTN: Contracts Manager 
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G. Right to Revise or Reject: COUNTY, by and through its Risk Management Department in 
cooperation with the contracting/monitoring department, reserves the right to review, modify, 
reject, or accept any required policies of insurance, including limits, coverage, or 
endorsements. 

ARTICLE 9 INDEMNIFICATION 

AGENCY shall protect, defend, reimburse, indemnify, save and hold the COUNTY, its agents, 
employees, officers and elected officials harmless from and against any and all claims, liability, 
expense, loss, cost, damages or causes of action of every kind or character, including attorney's fees 
and costs, whether at trial or appellate levels or otherwise, arising during and as a result of their 
performance of the terms of this Agreement or due to the acts or omissions of AGENCY. 

ARTICLE 10 SUCCESSORS AND ASSIGNS 

The COUNTY and the AGENCY each binds itself and its partners, successors, executors, 
administrators and assigns to the other party and to the partners, successors, executors, 
administrators and assigns of such other party, in respect to all covenants of this Agreement. Except 
as above, neither the COUNTY nor the AGENCY shall assign, sublet, convey or transfer its interest in 
this Agreement without the prior written consent of the other. 

ARTICLE 11 WARRANTIES AND LICENSING REQUIREMENTS 

The AGENCY represents and warrants that it has and will continue to maintain all licenses and 
approvals required to conduct its business, and that it will at all times conduct its business activities 
in a reputable manner. Proof of such licenses and approvals shall be submitted to the COUNTY'S 
representative upon request. 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. The AGENCY is 
presumed to be familiar with all federal, state, and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate body, 
whose members have no monetary conflict of interest. Further, the members must also serve the 
AGENCY without compensation, and the composition of the governing body must reasonably reflect 
Palm Beach County and/or client demographics. 

The AGENCY shall comply with all legal criminal history record check regulations required for the 
population they serve. AGENCY will have and comply with policy that requires them to conduct a 
Level 1 or Level 2 Criminal Background Check as appropriate on applicants and volunteers being 
considered for positions that will provide services or will be around children, the elderly and other 
vulnerable adult populations, prior to start date. AGENCY may hire employees prior to obtaining the 
Level 2 background check results, the employees are only permitted to attend training and 
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orientation during this period while they are waiting for their background check results. They are not 
allowed to have any contact with the clients during this period. Live Scan Screening proof must be 
provided that shows the scan was completed prior to an employee's start date. All criminal 
background checks shall be done at the expense of the AGENCY. 

ARTICLE 12 PERSONNEL 

The AGENCY warrants that all services shall be performed by skilled and competent personnel to the 
highest professional standards in the field. Any changes or substitutions in the AGENCY'S key 
personnel, or any personnel turnover that could adversely impact the AGENCY'S ability to provide 
services as may be listed herein must be made known to the COUNTY'S representative within five (5) 
working days of the change. AGENCY shall establish and consistently utilize an allocation 
methodology for personnel costs for program activities supported by multiple sources. 

All of the services required hereinunder shall be performed by the AGENCY or under its supervision. 
The AGENCY further represents that it has, or will secure at its own expense, all necessary personnel 
required to perform the services under this Agreement, and that they shall be fully qualified and, if 
required, authorized, permitted, and/or licensed under state and local law to perform such services. 
Such personnel shall not be employees of or have any contractual relationship with the COUNTY. 

All of the AGENCY'S personnel (and all subcontractors'), while on COUNTY premises, will comply with 
all COUNTY requirements governing conduct, safety and security. 

ARTICLE 13 REGULATIONS; LICENSING REQUIREMENTS 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. AGENCY is 
presumed to be familiar with all federal, state and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

ARTICLE 14 NONDISCRIMINATION 

The COUNTY is committed to assuring equal opportunity in the award of contracts and complies with 
all laws prohibiting discrimination. Pursuant to Palm Beach County Resolution R2025-0748, as may 
be amended, the AGENCY warrants and represents that throughout the term of the Agreement, 
including any renewals thereof, if applicable, all of its employees are treated equally during 
employment without regard to race, color, religion, disability, sex, age, national origin, ancestry, 
marital status, familial status, sexual orientation, or genetic information. Failure to meet this 
requirement shall be considered default of the Agreement. 

As a condition of entering into this Agreement, the AGENCY represents and warrants that it will 
comply with the COUNTY'S Commercial Nondiscrimination Policy as described in Resolution R2025-
0748, as amended. As part of such compliance, the AGENCY shall not discriminate on the basis of 
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race, color, national origin, religion, ancestry, sex, age, marital status, familial status, sexual 
orientation, disability, or genetic information in the solicitation, selection, hiring or commercial 
treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall the AGENCY 
retaliate against any person for reporting instances of such discrimination. The AGENCY shall 
provide equal opportunity for subcontractors, vendors and suppliers to participate in all of its public 
sector and private sector subcontracting and supply opportunities, provided that nothing contained 
in this clause shall prohibit or limit otherwise lawful efforts to remedy the effects of marketplace 
discrimination that have occurred or are occurring in the COUNTY'S relevant marketplace in Palm 
Beach County. The AGENCY understands and agrees that a material violation of this clause shall be 
considered a material breach of this Agreement and may result in termination of this Agreement, 
disqualification or debarment of the company from participating in COUNTY contracts, or other 
sanctions. This clause is not enforceable by or for the benefit of, and creates no obligation to, any 
third party. AGENCY shall include this language in its subcontracts. 

ARTICLE 15 REMEDIES 

This Agreement shall be governed by the laws of the State of Florida. Any legal action necessary to 
enforce the Agreement will be held in a court of competent jurisdiction located in Palm Beach 
County, Florida. No remedy herein conferred upon any party is intended to be exclusive of any other 
remedy, and each and every such remedy shall be cumulative and shall be in addition to every other 
remedy given hereunder or now or hereafter existing at law or in equity, by statute or otherwise. No 
single or partial exercise by any party of any right, power, or remedy hereunder shall preclude any 
other or further exercise thereof. 

No provision of this Agreement is intended to, or shall be construed to, create any third party 
beneficiary or to provide any rights to any person or entity not a party to this Agreement, including 
but not limited to any citizen or employees of the COUNTY and/or AGENCY. 

ARTICLE 16 PROGRAMMATIC REQUIREMENTS 

AGENCY agrees to fully comply with all of the reporting requirements in EXHIBIT E - COMMUNITY 
SERVICES DEPARTMENT INCIDENT REPORTING FORM and the Agency's Programmatic 
Requirements contained in EXHIBIT H, attached hereto and incorporated herein by reference. 

ARTICLE 17 AGENCY CERTIFICATION/NONPROFITS FIRST 

It is the policy of the COUNTY that all agencies receiving funding through the FAA Program must 
participate in the agency certification process developed by Nonprofits First (CENTER). Agencies must 
achieve an Excellence in Nonprofit Management or Sound Nonprofit Management certification. Core 
Infrastructure certification will not be accepted. 

All new FAA funded agencies will complete certification within eighteen (18) months of their initial 
COUNTY Agreement, and make significant progress towards achievement of certification standards 
within the first six (6) months. To comply with this policy, AGENCY will provide written 
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documentation of completion of the agency-wide self-assessment from the CENTER, by April l 5th of 
each year. AGENCY will work in collaboration with the CENTER using the certification assessment 
tool provided by the CENTER and approved by the DEPARTMENT. AGENCY understands that self­
assessment is an initial step towards agency certification. All currently certified agencies will be 
required to maintain their certification status throughout their Agreement period. 

Nonprofit First Certification will be optional for Agencies that request and are approved through the 
FAA Nonprofits First Exemption process. This request must be received by the FAA service category 
staff by December 31st of each year. Agencies not requesting an exemption must go through the 
Nonprofit First Certification process stated above. 

The FAA Nonprofit First Exemption requires documentation of certification from another funding or 
oversight body recognized by the requesting agency's industry, or if requesting agency has received 
two (2) consecutive monitoring reports from FAA with no findings. This exemption is valid for one 
year and must be requested on a yearly basis. If AGENCY is funded by another funder, the funder 
may still require the Nonprofit First Certification. The FAA Nonprofit First Exemption only exempts 
the AGENCY from the FAA program requirement of being certified by the CENTER. 

ARTICLE 18 ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses, and costs incurred in 
estimating and performing the work for at least five (5) years after completion or termination of this 
Agreement. The COUNTY shall have access to such books, records, and documents at the AGENCY'S 
place of business during normal business hours, as required in this Article for the purpose of 
inspection or audit. 

AGENCY shall establish policies and procedures, and provide a statement confirming that the 
accounting system or systems established by the AGENCY has appropriate internal controls, 
checking the accuracy and reliability of accounting data, and promoting operating efficiency. 

AGENCY will provide a final close-out report and EXHIBIT C - FINANCIAL RECONCILIATION 
STATEMENT, accounting for all funds expended hereunder, no later than 30 days from the 
Agreement end date. 

Palm Beach County has established the Office of the Inspector General in Palm Beach County Code 
2-421 through 2-440, as may be amended, that is authorized and empowered to review past, present 
and proposed COUNTY contracts, transactions, accounts and records. The Inspector General has the 
power to subpoena witnesses, administer oaths, require the production of records, and audit, 
investigate, monitor, and inspect the activities of the AGENCY, its officers, agents, employees, and 
lobbyists in order to ensure compliance with Agreement requirements and detect corruption and 
fraud. 

Failure to cooperate with the Inspector General or interference or impeding any investigation shall 
be in violation of Palm Beach County Code 2-421 through 2-440, and punished pursuant to section 
125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 
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The AGENCY shall have all audits completed by an Independent Certified Public Accountant (IPA), 
who shall either be a Certified Public Accountant or a Public Accountant licensed under Chapter 473, 
Florida Statutes. The IPA shall state that the audit complied with the applicable accounting 
principles. 

A. The annual financial audit report shall include all management letters and the AGENCY'S 
response to all findings, including corrective actions to be taken. 

B. The annual financial audit report shall include a schedule of financial assistance specifically 
identifying all contracts, agreements and grant revenue by sponsoring agency and 
contract/agreement grant number if required by the Single Audit Act. 

C. Two bound originals (electronic or hard copy) of the audit is due within 30 days after receipt of 
the financial audit report by the Independent Certified Public Accountant or a Public Accountant 
licensed under Chapter 473, Florida Statutes, or nine (9) months after the close of the fiscal year. 
The complete financial audit report, including all items specified herein, shall be sent directly to: 

Community Services Department 
Attn: FAA Program Monitor 
Palm Beach County 
81 O Datu ra Street 
West Palm Beach, Florida 33401 

ARTICLE 19 CONFLICT OF INTEREST 

AGENCY represents that it presently has no interest and shall acquire no interest, either direct or 
indirect, that would conflict in any manner with the performance of services required hereunder, as 
provided for in Chapter 112, Part Ill, Florida Statutes, and Palm Beach County Code of Ethics. 
AGENCY further represents that no person having any such conflict of interest shall be employed for 
said performance of services. 

AGENCY shall promptly notify the COUNTY'S representative, in writing, by certified mail, of all 
potential conflicts of interest of any prospective business association, interest or other circumstance 
that may influence or appear to influence the AGENCY'S judgment or quality of services being 
provided hereunder. Such written notification shall identify the prospective business association, 
interest or circumstance, and the nature of work that the AGENCY may undertake, and shall request 
an opinion of the COUNTY as to whether the association, interest or circumstance would, in the 
opinion of the COUNTY, constitute a conflict of interest if entered into by the AGENCY. The COUNTY 
agrees to notify the AGENCY of its opinion by certified mail within thirty (30) days of receipt of 
notification by the AGENCY. If, in the opinion of the COUNTY, the prospective business association, 
interest or circumstance would not constitute a conflict of interest by the AGENCY, the COUNTY shall 
so state in the notification and the AGENCY shall, at its option, enter into said association, interest or 
circumstance, and it shall be deemed not in conflict of interest with respect to services provided to 
the COUNTY by the AGENCY under the terms of this Agreement. 
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ARTICLE 20 DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the following 
items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace and 
specifying the actions that will be taken against employees for violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the AGENCY'S policy of 
maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

C. Give each employee engaged in providing the services that are under this Agreement a copy of 
the statement specified in Paragraph A. 

D. In the statement specified in Paragraph A, notify the employees that, as a condition of 
providing the services that are under Agreement, the employee will abide by the terms of the 
statement and will notify the AGENCY of any conviction of, or plea of guilty or nolo contendere 
to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law of the 
United States or any state, for a violation occurring in the workplace no later than five (5) days 
after such conviction or plea. 

E. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or 
rehabilitation program if such is available in the employee's community, for any employee who 
is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation section 287.087, Florida Statutes. 

ARTICLE 21 AMERICANS WITH DISABILITIES ACT (ADA) 

The AGENCY shall meet all the requirements of the Americans With Disabilities Act (ADA), which shall 
include, but not be limited to, posting a notice informing service recipients and employees that they 
can file any complaints of ADA violations directly with the Equal Employment Opportunity 
Commission (EEOC), One Northeast First Street, Sixth Floor, Miami, Florida 33132. 

ARTICLE 22 INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities, under this 
Agreement, an Independent Contractor, and not an employee, agent or servant of the COUNTY. All 
persons engaged in any of the work or services performed pursuant to this Agreement shall at all 
times, and in all places, be subject to the AGENCY'S sole direction, supervision and control. The 
AGENCY shall exercise control over the means and manner in which it and its employees perform 
the work, and in all respects the AGENCY'S relationship and the relationship of its employees to the 
COUNTY shall be that of an Independent Contractor and not as employees or agents of the COUNTY. 

Page 12 



Docusign Envelope ID: 563B64B3-39A2-4467-99D7-BCD8B898F5F4 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, agreement 
or representation. Further, the AGENCY shall not pledge the COUNTY'S credit or make it a guarantor 
of payment or surety for any contract, debt, obligation, judgement, lien, or any form of 
indebtedness. 

ARTICLE 23 CONTINGENT FEES 

The AGENCY warrants that it has not employed or retained any company or person, other than a 
bona fide employee working solely for the AGENCY to solicit or secure this Agreement and that it has 
not paid or agreed to pay any person, company, corporation, individual, or firm, other than a bona 
fide employee working solely for the AGENCY, any fee, commission, percentage, gift, or any other 
consideration contingent upon or resulting from the award or making of this Agreement. 

ARTICLE 24 SUBCONTRACTING 

The COUNTY does not allow subcontracting by the AGENCY for services under this Agreement. 

ARTICLE 25 PUBLIC ENTITY CRIMES 

As provided in section 287.132-133, Florida Statutes, by entering into this Agreement or performing 
any work in furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, and 
subcontractors who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 months 
immediately preceding the date hereof. This notice is required by section 287.133(3)(a), Florida 
Statutes. 

ARTICLE 26 EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason of failure in performance if such failure 
arises out of causes reasonably beyond the control of the AGENCY or its subcontractors and without 
their fault or negligence. Such causes include, but are not limited to, acts of God, force majeure, 
natural or public health emergencies, labor disputes, freight embargoes and abnormally severe and 
unusual weather conditions. 

Upon the AGENCY'S request, the COUNTY shall consider the facts and extent of any failures to 
perform the work and, if the AGENCY'S failure to perform was without it or its subcontractors fault or 
negligence, the Agreement schedule and/or any other affected provisions of this Agreement shall be 
revised accordingly, subject to the COUNTY'S rights to change, terminate or stop any or all of the 
work at any time. 

ARTICLE 27 ARREARS 

The AGENCY shall not pledge the COUNTY'S credit or make it a guarantor of payment or surety for 
any contract, debt, obligation, judgment, lien, or any form of indebtedness. The AGENCY further 
warrants and represents that it has no obligation or indebtedness that would impair its ability to 
fulfill the terms of this Agreement. 
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ARTICLE 28 DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The AGENCY shall deliver to the COUNTY'S representative for approval and acceptance, and before 
being eligible for final payment of any amounts due, all documents and materials prepared by and 
for the COUNTY under this Agreement. 

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information not in the 
public domain or not previously known, and all information and data obtained, developed, or 
supplied by the COUNTY or at its expense will be kept confidential by the AGENCY and will not be 
disclosed to any other party, directly or indirectly, without the COUNTY'S prior written consent unless 
required by a lawful court order. All drawings, maps, sketches, programs, data base, reports and 
other data developed, or purchased, under this Agreement for or at the COUNTY'S expense shall be 
and remain the COUNTY'S property and may be reproduced and reused at the discretion of the 
COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise made in 
writing by any party pursuant hereto, including but not limited to any representations made herein 
relating to disclosure or ownership of documents, shall survive the execution and delivery of this 
Agreement and the consummation of the transactions contemplated hereby. 

Notwithstanding any other provision in this Agreement, all documents, records, reports and any 
other materials produced hereunder shall be subject to disclosure, inspection and audit, pursuant to 
the Palm Beach County Office of the Inspector General and Palm Beach County Code 2-421 through 
2-440, as may be amended. 

ARTICLE 29 TERMINATION 

This Agreement may be terminated by the AGENCY upon sixty (60) days' prior written notice to the 
COUNTY in the event of substantial failure by the COUNTY to perform in accordance with the terms 
of this Agreement through no fault of the AGENCY. It may also be terminated, in whole or in part, by 
the COUNTY, with cause upon five (5) business days written notice to the AGENCY or without cause 
upon ten (l 0) business days written notice to the AGENCY. Unless the AGENCY is in breach of this 
Agreement, the AGENCY shall be paid for services rendered to the COUNTY'S satisfaction through 
the date of termination. After receipt of a Termination Notice, except as otherwise directed by the 
COUNTY, in writing, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 
B. Terminate and settle all orders and subcontracts relating to the performance of the terminated 

work. 
C. Transfer all work in process, completed work, and other materials related to the terminated 

work to the COUNTY. 
D. Continue and complete all parts of the work that have not been terminated. 
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ARTICLE 30 SEVERABILITY 

If any term or provision of this Agreement, or the application thereof to any person or circumstances 
shall, to any extent, be held invalid or unenforceable, the remainder of this Agreement, or the 
application of such terms or provision, to persons or circumstances other than those as to which it is 
held invalid or unenforceable, shall not be affected, and every other term and provision of this 
Agreement shall be deemed valid and enforceable to the extent permitted by law. 

ARTICLE 31 MODIFICATIONS OF WORK 

The COUNTY reserves the right to make changes to the scope of work, including alterations, 
reductions therein or additions thereto. Upon receipt by the AGENCY of the COUNTY'S notification 
of a contemplated change, the AGENCY shall, in writing: (1) provide a detailed estimate for the 
increase or decrease in cost due to the contemplated change, (2) notify the COUNTY of any 
estimated change in the completion date, and (3) advise the COUNTY if the contemplated change 
shall affect the AGENCY'S ability to meet the completion dates or schedules of this Agreement. 

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion of the scope of 
work affected by a contemplated change, pending the COUNTY'S decision to proceed with the 
change. 

If the COUNTY elects to make the change, the COUNTY shall initiate an Amendment to this 
Agreement and the AGENCY shall not commence work on any such change until such written 
amendment is signed by the AGENCY and approved and executed on behalf of the COUNTY. 

ARTICLE 32 NOTICES 

All notices required in this Agreement shall be sent by certified mail, return receipt requested, hand 
delivery, or other delivery service requiring signed acceptance. If sent to the COUNTY, notices shall 
be addressed to: 

Taruna Malhotra, Assistant Department Director 
Community Services Department 
Palm Beach County 
81 0 Datu ra Street 
West Palm Beach, Florida 33401 

and if sent to the AGENCY, shall be mailed to: 

Ty Barnes, Chief Executive Officer 
211 of Palm Beach /Treasure Coast, Inc. 
PO Box 388 
Lantana, Florida 33465 

ARTICLE 33 STANDARDS OF CONDUCT FOR EMPLOYEES 

The AGENCY must establish safeguards to prevent employees, agencies, or members of governing 
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bodies from using their positions for purposes that are, or give the appearance of being, motivated 
by a desire for private financial gain for themselves or others, such as those with whom they have 
family, business, or other ties. Therefore, each institution receiving financial support must have 
written policy guidelines on conflict of interest and the avoidance thereof. These guidelines should 
reflect State and local laws and must cover financial interests, gifts, gratuities and favors, nepotism, 
and other areas, such as political participation and bribery. These rules must also indicate the 
conditions under which outside activities, relationships, or financial interest are proper or improper, 
and provide for notification of these kinds of activities, relationships, or financial interests to a 
responsible and objective institution official. 

The rules of conduct must contain a provision for prompt notification of violations to a responsible 
and objective grantee official and must specify the type of administrative action that may be taken 
against an individual for violations. Administrative actions, which would be in addition to any legal 
penalty(ies), may include oral admonishment, written reprimand, reassignment, demotion, 
suspension, or separation. Suspension or separation of a key official must be reported promptly to 
the COUNTY. 

A copy of the rules of conduct must be made available to each officer, employee, board member, 
and agency of the recipient organization that is working on the grant supported project or activity 
and the rules must be enforced to the extent permissible under State and local law or to the extent 
to which the grantee determines it has legal and practical enforcement capacity. 

The rules need not be formally submitted to and approved by the COUNTY. However, the 
rules must be made available to the COUNTY for a review upon request, for example, during a site 
visit. 

ARTICLE 34 SCRUTINIZED COMPANIES 

A. As provided in section 287.135, Florida Statutes, by entering into this Agreement or performing 
any work in furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors 
and agencies who will perform hereunder, have not been placed on the Scrutinized Companies that 
Boycott Israel List, or is engaged in a boycott of Israel, pursuant to section 215.4725, Florida 
Statutes. Pursuant to section 287.135(3)(b), Florida Statutes, if AGENCY is found to have been placed 
on the Scrutinized Companies that Boycott Israel List or is engaged in a boycott of Israel, this 
Agreement may be terminated at the option of the COUNTY. 

B. When contract value is greater than $1 million: As provided in section 287.135, Florida Statutes, 
by entering into this Agreement or performing any work in furtherance hereof, the AGENCY certifies 
that it, its affiliates, suppliers, subcontractors and agencies who will perform hereunder, have not 
been placed on the Scrutinized Companies With Activities in Sudan List or Scrutinized Companies 
With Activities in The Iran Petroleum Energy Sector List created pursuant to section 215.473, Florida 
Statutes, or is engaged in business operations in Cuba or Syria. 

If the COUNTY determines, using credible information available to the public, that a false certification 
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has been submitted by AGENCY, this Agreement may be terminated and a civil penalty equal to the 
greater of $2 million or twice the amount of this Agreement shall be imposed, pursuant to section 
287.135, Florida Statutes. Said certification must also be submitted at the time of Agreement 
renewal, if applicable. 

ARTICLE 35 PUBLIC RECORDS 

Notwithstanding anything contained herein, as provided under section 119.0701, Florida Statutes, if 
AGENCY: (i) provides a service; and (ii) acts on behalf of the COUNTY as provided under section 
119.011 (2), Florida Statutes, the AGENCY shall comply with the requirements of section 119.0701, 
Florida Statutes, as it may be amended from time to time. The AGENCY is specifically required to: 

A. Keep and maintain public records required by the COUNTY to perform services as provided 
under this Agreement. 

B. Upon request from the COUNTY'S Custodian of Public Records, provide the COUNTY with a 
copy of the requested records or allow the records to be inspected or copied within a 
reasonable time at a cost that does not exceed the cost provided in Chapter 119 or as 
otherwise provided by law. The AGENCY further agrees that all fees, charges and expenses shall 
be determined in accordance with Palm Beach County PPM CW-F-002, Fees Associated with 
Public Records Requests, as it may be amended or replaced from time to time. 

C. Ensure that public records that are exempt, or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law for the duration of the 
Agreement term and following completion of the Agreement, if the AGENCY does not transfer 
the records to the public agency. 

D. Upon completion of the Agreement, the AGENCY shall transfer, at no cost to the COUNTY, all 
public records in possession of the AGENCY unless notified by COUNTY'S representative/liaison, 
on behalf of the COUNTY'S Custodian of Public Records, to keep and maintain public records 
required by the COUNTY to perform the service. If the AGENCY transfers all public records to 
the COUNTY upon completion of the Agreement, the AGENCY shall destroy any duplicate public 
records that are exempt, or confidential and exempt from public records disclosure 
requirements. If the AGENCY keeps and maintains public records upon completion of the 
Agreement, the AGENCY shall meet all applicable requirements for retaining public records. All 
records stored electronically by the AGENCY must be provided to COUNTY, upon request of the 
COUNTY'S Custodian of Public Records, in a format that is compatible with the information 
technology systems of the COUNTY, at no cost to the COUNTY. 

Failure of the AGENCY to comply with the requirements of this Article shall be a material breach of 
this Agreement. COUNTY shall have the right to exercise any and all remedies available to it, 
including but not limited to, the right to terminate for cause. AGENCY acknowledges that it has 
familiarized itself with the requirements of Chapter 119, Florida Statutes, and other requirements of 
state law applicable to public records not specifically set forth herein. 

IF THE AGENCY HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
STATUTES, TO THE AGENCY'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS 
AGREEMENT, PLEASE CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT RECORDS REQUEST, 
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PALM BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE AVENUE, WEST PALM 
BEACH, FL 33401, BY E-MAIL AT RECORDSREQUEST@PBCGOV.ORG OR BY TELEPHONE AT 561-
355-6680. 

ARTICLE 36 CRIMINAL HISTORY RECORDS CHECK 

The AGENCY, AGENCY'S employees, subcontractors of AGENCY and employees of subcontractors 
shall comply with Palm Beach County Code, Section 2-371 - 2-377, the Palm Beach County Criminal 
History Records Check Ordinance (Ordinance), for unescorted access to critical facilities (Critical 
Facilities) or criminal justice information facilities (CJI Facilities) as identified in Resolutions R2013-
l 470, R201 5-0572, and R2024-0549 as may be amended. The AGENCY is solely responsible for the 
financial, schedule, and/or staffing implications of this Ordinance. Further, the AGENCY 
acknowledges that its Agreement price includes any and all direct or indirect costs associated with 
compliance with this Ordinance, except for the applicable FDLE/FBI fees that shall be paid by the 
COUNTY. 

This Agreement may include sites and/or buildings that have been designated as either Critical 
Facilities or CJIF Facilities pursuant to the Ordinance and above mentioned Resolutions, as amended. 
COUNTY staff representing the DEPARTMENT will contact AGENCY, and provide specific instructions 
for meeting the requirements of this Ordinance. Individuals passing the background check will be 
issued a badge. The AGENCY shall make every effort to collect the badges of its employees and its 
subcontractors' employees upon conclusion of the Agreement and return them to the COUNTY. If 
the AGENCY or its subcontractor(s) terminates an employee who has been issued a badge, the 
AGENCY must notify the COUNTY within two (2) hours. At the time of termination, the AGENCY shall 
retrieve the badge and shall return it to the COUNTY in a timely manner. 

The COUNTY reserves the right to suspend the AGENCY if the AGENCY: 1) does not comply with the 
requirements of COUNTY Code Section 2-371 - 2-377, as amended; 2) does not contact the COUNTY 
regarding a terminated AGENCY employee or subcontractor employee within the stated time; or 3) 
fails to make a good faith effort in attempting to comply with the badge retrieval policy. 

ARTICLE 37 FEDERAL AND STATE TAX 

The COUNTY is exempt from payment of Florida State Sales and Use Taxes. The COUNTY will sign an 
exemption certificate submitted by the AGENCY. The AGENCY shall not be exempted from paying 
sales tax to its suppliers for materials used to fulfill contractual obligations with the COUNTY, nor is 
the AGENCY authorized to use the COUNTY'S Tax Exemption Number in securing such materials. 

The AGENCY shall be responsible for payment of its own and its share of its employees' payroll, 
payroll taxes, and benefits with respect to this Agreement. 

ARTICLE 38 FACILITIES / OFFICE SPACE 

The COUNTY shall grant the AGENCY the right, revocable license and privilege of accessing and using 
room(s) (the Premises), contingent on availability, at the following COUNTY locations: 

Page 18 



Docusign Envelope ID: 56386483-39A2-4467-99D7-BCD88898F5F4 

810 Datura Street 
West Palm Beach, FL 33401 

6415 Indiantown Road 
Jupiter, FL 33450 

1440 Martin Luther King Boulevard 
Riviera Beach, FL 33404 

1 699 Wingfield Street 
Lake Worth, FL 33460 

38754 State Road #80, Room #216 
Belle Glade, FL 33430 

The room shall be used solely and exclusively for general office purposes and meeting AGENCY'S 
obligations under the terms of this Agreement. Additional provisions on the license, use and 
restrictions regarding the Premises are detailed in EXHIBIT F - USE OF AND RESTRICTIONS 
REGARDING THE PREMISES, which is attached hereto and incorporated herein. 

ARTICLE 39 AUTHORITY TO PRACTICE 

The AGENCY hereby represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its business 
activities in a reputable manner. Proof of such licenses and approvals shall be submitted to the 
COUNTY'S representative upon request. 

ARTICLE 40 E-VERIFY EMPLOYMENT ELIGIBILITY 

AGENCY warrants and represents that it is in compliance with section 448.095, Florida Statutes, as 
may be amended, and that it: (1) is registered with the E-Verify System at E-Verify.gov, and uses the 
E-Verify System to electronically verify the employment eligibility of all newly hired workers; and (2) 
has verified that all of AGENCY'S subcontractors performing the duties and obligations of this 
Agreement are registered with the E-Verify System, and use the E-Verify System to electronically 
verify the employment eligibility of all newly hired workers. 

AGENCY shall obtain from each of its subcontractors an affidavit stating that the subcontractor does 
not employ, contract with, or subcontract with an Unauthorized Alien, as that term is defined in 
section 448.095(1 )(k), Florida Statutes, as may be amended. AGENCY shall maintain a copy of any 
such affidavit from a subcontractor for, at a minimum, the duration of the subcontract and any 
extension thereof. This provision shall not supersede any provision of this Agreement that requires 
a longer retention period. 

COUNTY shall terminate this Agreement if it has a good faith belief that AGENCY has knowingly 
violated section 448.09(1 ), Florida Statutes, as may be amended. If COUNTY has a good faith belief 
that AGENCY'S subcontractor has knowingly violated section 448.09(1 ), Florida Statutes, as may be 
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amended, COUNTY shall notify AGENCY to terminate its contract with the subcontractor and AGENCY 
shall immediately terminate its contract with the subcontractor. If COUNTY terminates this 
Agreement pursuant to the above, AGENCY shall be barred from being awarded a future contract by 
COUNTY for a period of one (l) year from the date on which this Agreement was terminated. In the 
event of such contract termination, AGENCY shall also be liable for any additional costs incurred by 
COUNTY as a result of the termination. 

ARTICLE 41 DISCLOSURE OF FOREIGN GIFTS AND CONTRACTS WITH FOREIGN COUNTRIES OF 
CONCERN 

Pursuant to F.S. 286. l 01, as may be amended, by entering into this Agreement or performing any 
work in furtherance thereof, the Agency certifies that it has disclosed any current or prior interest of, 
any contract with, or any grant or gift received from a foreign country of concern where such 
interest, contract, or grant or gift has a value of $50,000 or more and such interest existed at any 
time or such contract or grant or gift was received or in force at any time during the previous five (5) 
years. 

ARTICLE 42 HUMAN TRAFFICKING AFFIDAVIT 

AGENCY warrants and represents that it does not use coercion for labor or services as defined in 
section 787.06, Florida Statutes. AGENCY has executed EXHIBIT I, Nongovernmental Entity Human 
Trafficking Affidavit, which is attached hereto and incorporated herein by reference. 

ARTICLE 43 COUNTERPARTS 

This Agreement, including the exhibits referenced herein, may be executed in one or more 
counterparts, all of which shall constitute collectively but one and the same Agreement. The COUNTY 
may execute the Agreement through electronic or manual means. 

ARTICLE 44 ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the scope of work has been developed from the AGENCY'S service proposal 
and that the COUNTY expects performance by the AGENCY in accordance with such application. In 
the event of a conflict between the proposal and this Agreement, this Agreement shall control. 

The COUNTY and the AGENCY both further agree that this Agreement sets forth the entire 
agreement between the parties, and that there are no promises or understandings other than those 
stated herein. None of the provisions, terms and conditions contained in this Agreement may be 
added to, modified, superseded or otherwise altered, except by written instrument executed by the 
parties hereto. 

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, Florida has made 
and executed this Agreement on behalf of the COUNTY and AGENCY has hereunto set his/her hand 
the day and year above written. 

ATTEST: 

MICHAEL A. CARUSO 
CLERK of the CIRCUIT COURT & COMPTROLLER 

BY: ---------
Deputy Clerk 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

~ 
BY~ 
AssiantCountyAttomey 
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PALM BEACH COUNTY, FLORIDA, a Political 
Subdivision of the State of Florida 
BOARD OF COUNTY COMMISSIONERS 

BY: ---------
Maria G. Marino, Mayor 

AGENCY: 

211 of Palm Beach/ Treasure Coast, Inc. 

~ BY: ~887EF763768542A ... 

Authorized Signature 

Ty Barn.es 

AGENCY'S Signatory Name Typed 

APPROVED AS TO TERMS AND CONDITIONS 
Community Services Department 

r:DoeuSigned by: 

BY: L!:,~o. 
Department Director 
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EXHIBIT A 

FY 2026-2028 FINANCIALLY ASSISTED AGENCIES 
SCOPE OF WORK AND SERVICES 

Agency Name: 
Program Name: 
Location: 
Target Population: 
Service Category: 

General Descri.n_tion 

211 Palm Beach/Treasure Coast, Inc. 
211 Palm Beach/Treasure Coast Helpline 
Palm Beach County- County-wide 
Palm Beach County Residents 
Strategic Partnerships 

The mission of211 Palm Beach/Treasure Coast, Inc., (AGENCY) is to connect people to services 
24 hours a day by understanding their individual emotional, financial and community needs and 
to support the health & human service system as a whole. AGENCY provides empathetic guidance 
and support to individuals and families in distress or in need of information about health and human 
service programs. AGENCY operates a 24-hour per day, 365 days per year telephone 
helpline/hotline service providing an array of support and assistance, including information, 
assessment, advocacy, referral and linkage to appropriate community agencies, as well as crisis 
intervention and suicide prevention. AGENCY. Community Resource Database is the foundation 
of AGENCY's operation and consists of information on community health and human services 
which is collected, maintained and made available via telephone (by dialing 2-1-1 ), chat, text, 
and/or email, in printed directories and on the web at www.2llpalmbeach.org. AGENCY is 
expected to maintain the website and database at a level comparable in quality and usability to 
similarly situated crisis/information/referral agencies. 

Accremt11tion 

211 Palm Beach/Treasure Coast, Inc is accredited by the American Association for Suicidology 
(AAS) and was the fust AGENCY in the State of Florida and the fifth in the nation to receive 
accreditation by Inform USA :tlk/a National Alliance of Information & Referral Systems 
(AIRS). Locally, AGENCY has successfully completed the Nonprofits First initial and 
supplemental certification process related to sound nonprofit management. A certificate of 
accreditation signifies adherence to the standards and quality goals set forth by American 
Association of Suicidology (AAS), AIRS Taxonomy and Nonprofits First. 

Services 

AGENCY services include and are defined as follows: 

1. Information, Assessment, & Referral 

a. Assessing the caller's needs, identifying resources to meet those needs, and providing a 
referral to identified resources. This may involve assessment of the presenting situation 
and clarification of needs along with an evaluation of appropriate resources. 
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EXHIBIT A 

b. Providing a limited response to requests for non-complex information along with agency 
names, telephone numbers, addresses, program descriptions, eligibility criteria and 
application processes may be provided. 

c. Providing direct telephone linkage to the service(s) needed, upon caller request or upon 
affirmative response by the caller when this is suggested as an option. 

d. Providing additional efforts to locate services in complicated or resource limited 
circumstances including the provision of intensive, short-term support in navigating the 
complex health and human services system. 

2. Helpline Counseling Services - providing services that allows the caller to talk, chat and/or 
text confidentially about their personal problems with an empathetic active listener and 
providing crisis de-escalation when responding to the emotional state of the caller. 
Additionally, 211 provides highly accredited local and national suicide prevention services. 

3. Emergency Intervention - providing assistance by contacting law enforcement, fire/rescue or 
the abuse registry. 

4. Database Maintenance- collecting and maintaining up-to-date pertinent information related to 
available health and human services. 

5. Web Site - providing up-to-date, pertinent, easily accessible information related to health and 
human services via the web. 

6. Disaster Relief/ Recovery - providing information and referral services upon activation by 
Palm Beach County, state and/or federal agencies. 211 also answers the National Disaster 
Distress Helpline and provide information, referral and crisis intervention assistance. 

E.mectations 

When there is a State of Florida Shared 211 Database, it is expected that AGENCY will provide 
data to the State's comprehensive 211 database. Further, it is expected that AGENCY will 
accurately capture, maintain and report on the various indicators identified in the 
Deliverables/Reporting Section of this contract. Whenever possible AGENCY will provide 
information directly produced through its various automated systems. 

Deliverable.is/Reporting 

Agency's deliverables include: 

I. Submit quarterly updates to the Annual Snapshot Reports for the period of October I through 
September 30. The Annual Snapshot Report is due by November 15 of the following fiscal 
year for Palm Beach County containing the following information: 

• Call Volume and Number of Texts & Emails 

• Call Type: By percentage 
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EXHIBIT A 

• Problem/Needs: Total number with percentages ( chart and columns showing total 
percentages for the quarter) 

• Client Story 

• Online Resource Database and Chats: Number of visitors 

• Top 15 Individual Needs and Top 15 Unmet Needs 

• Top 10 Referral Agencies 

2. Synopsis of Trended Information aka Annual Funders Report for the period of October I 
through September 30, and is due by November 15 of the following fiscal year via the CSD 
SAMIS Portal, containing the following information related to service delivery and Key 
Performance Indicators: 

• Caller Satisfaction - A 90% positive response rate will be received as measured through 
caller satisfaction surveys. 

• Information, Assessment and Referral Calls - Staff will exhibit quality service by 
scoring an average of 90% or better on the competency monitoring form. 

• Suicide Calls - Staff will exhibit quality service by scoring an average of90% or better 
on the competency monitoring form. 

• Updated Program Data - 100% of all providers in the database will be contacted 
annually to have them review and update their AGENCY information for accuracy with 
a target of75% of the providers submitting updated program data. 

• Call Volume and Number of Texts and Emails - Total calls/emails/texts for Palm 
Beach County will remain level or increase as compared to the previous year. In the 
January 31 report, a three-year trend graph will be included. 

• Problems/Needs - In the January 31 report, a two-year trend table showing percentages 
in each category of needs will be included for Palm Beach County. 

• 211 Crisis/Suicide - 90% of suicide calls will be answered within 60 seconds. 

• Rape Crisis Violent Crime - 90% of rape crisis calls will be answered within 60 
seconds. 

• National Suicide Prevention Lifeline - 90% of the National Suicide Hotline calls will 
be answered within 60 seconds. 

• Information, Assessment and Referral Calls - 80% of the Information, Assessment and 
Referral calls will be answered within 120 seconds. 

3. Client Demographics Report 
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EXHIBIT A 

Aggregated demographic data will be provided using Palm Beach County Co=unity 
Services Department's (CSD) SAMIS Delivery Module and will include the following for Palm 
Beach County clients: 

• Date of Birth/Age 
• Gender 
• Race 
• Ethnicity 
• Veteran Status 
• Living Arrangement 
• Zip Code 

This data will be completed and submitted twice a year on April 15: Reporting Period October 
1 - March 31; and October 31: Reporting period April I - September 30, via the CSD SAMIS 
Delivery Portal. 

4. Financial Reporting and Reconciliation, an accounting for all grant funds expended, will 
include the following: 

Palm Beach County Co=unity Services Department's Financial Reconciliation Report 
(Exhibit C) includes documentation to account for all funds expended and is accompanied by 
a Financial Reconciliation Statement will be completed and submitted to the funder by October 
31. 

AGENCY will meet all the requirement/deliverables identified in Exhibit G - ROMA Logic 
Model. 

Number of lJmluplicated Clients Served through this program: 45,000 

******************************************************************************** 

Agency Name: 
Program Name: 
Target Population: 

Overview: 

211 Palm Beach/Treasure Coast, Inc. 
Elder Crisis Outreach 
Palm Beach County Residents, age 60 and over, who are experiencing a 
wide variety of crisis events that they may encounter, including, but not 
limited to physical illness, difficulty meeting basic needs; bereavement, 
financial hardships, social isolation; victimization, social distress, and 
suicidal ideation (Clients). 

For the seniors assisted by Elder Crisis Outreach (ECO), many of whom are elder orphans, the 
Advocate basically does what a son or daughter would do for a parent in need. The ECO Advocate 
works to de-escalate the elder' s emotional distress related to the crisis. The Advocate then assesses 
the situation and begins to work with the client to stabilize the crisis engendering situation; e.g., 
obtain food/medical care; forestall an eviction; determine why benefits have been discontinued 
and get them reestablished if possible; figure out ways to decrease living expenses, etc. Services 
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for each client are provided in a range of 1 day to 4 months with an average of 3-4 weeks per 
Client; i.e., short-term care coordination. 

Servic!l_s: 

AGENCY will contact Clients by phone within one to two work days of receiving the referral to 
obtain the client's perception of the issues causing distress. 

AGENCY will assess and identify how to stabilize the Client's crisis through the creation and 
implementation of the Client's Case Plan. 

AGENCY will assist Clients through telephone based crisis intervention and the provision of 
information, referral, linkage and advocacy; but in many cases, one or more home visits may be 
required to fully assess the problem and to adequately communicate with the distressed elder. 

AGENCY will on, a short term basis, do whatever is necessary to help Clients solve or manage 
these problems allowing them to remain in their own homes even when they do not rank high 
enough to get services through publicly funded programs. 

AGENCY will: 
• provide referrals 
• make appointments 
• assist with paperwork 
• apply for services/benefits on behalf of the client 
• consult with specialists 
• research available resources 
• research legal options 
• coordinate service providers 
• transport the client 
• participate in case conferences 
• negotiate support from family and friends 
• advocate on behalf of the client with service providers, charitable organizations, and debt­

holders. 

AGENCY will ensure that staff is trained in crisis intervention and suicide prevention, and will 
intervene to de-escalate crisis situations with high lethality risk. This intervention may involve 
police welfare checks/Baker Acting, referrals to Adult Protection Services or referrals to the 
Mobile Crisis Team. 

AGENCY may refer Clients to the Sunshine Telephone Reassurance Program, ECO's "sister" 
program within 211. The Sunshine program provides daily telephone reassurance calls to isolated 
and often homebound elders and disabled adults throughout Palm Beach. 

Number11fUnduplicated Clients Served through this program: 450 
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EXHIBIT B 

FY 2026-2028 FINANCIAL ASSISTANCE AGENCIES 
UNITS OF SERVICE RATE AND DEFINITION 

Agency Name: 
Program 1 Name: 

211 Palm Beach/Treasure Coast, Inc. 
General Helpline Program 

Program 2 Name: Elder Crisis Outreach Program 

Description Monthly Total Total 
Amount FY26 FY27 

General Helpline Program 
1: $14,788 $177,457 $177,457 
One month of General 
Helpline Services 

Unit Total Total 
Cost FY26 FY27 

Elder Crisis Outreach 
Program 2: $25.37 $44,403 $44,403 
A unit of service is defined as 
an hour of time worked as 
evidenced by employee time 
sheets. 

Total Contract Amount $221,860 $221,860 

Total 
FY28 

$177,457 

Total 
FY28 

$44,403 

$221,860 

3Year 
Contract 
Amount 

$532,371 

3Year 
Contract 
Amount 

$133,209 

$665,580 

Unit Cost expenses shall mean the actual expenses as authorized by the COUNTY pursuant to this 
Agreement, and reasonably incurred by AGENCY directly in connection with AGENCY'S 
performance of its duties and Scope of Work pursuant to this Agreement. AGENCY will sustain 
the program for the full Agreement period regardless of the rate of expenditure of above funds. 

The AGENCY is allowed to expend up funds for initial Non-Profits First certification or for the 
annual renewal fee every year of the Agreement. This option exercised by the AGENCY will be 
taken from the approved budget thus reducing the number of units to be provided. Certification is 
a requirement of contracting with the COUNTY as referenced in Article 17 of this Agreement. 
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EXHIBIT C 

FINANCIAL RECONCILIATION STATEMENT 

As required by the provisions of the Agreement/Contract between Palm Beach County 
("the County'') and Agency Name ("Agency'') [Contract Number] effective---,-----

202_, for _[describe subject of Agreement/Contract], attached is a final 
financial reconciliation of the funds provided by County. 

As shown in the attached (mark applicable box): 

OR 

□ All funds provided by Palm Beach County were spent in accordance with 
the provisions of the Agreement/Contract; and total administrative 
expenses did not exceed fifteen percent (15%) 

□ There were under expenditures in the amount of$ __ ~ which 
pursuant to the Contract/Agreement, will be returned to Palm Beach County 
by ___ ___.date]; all other funds were spent in accordance with the 
provisions of the Agreement/Contract. 

The undersigned states that he/she is the CFO or other individual dually authorized as 
stipulated in the contract to sign this type of document. The information attached is a true 
and accurate representation of the expenditure of Palm Beach County funds under the 
Agreement/Contract. 

Signature Date 

Print Name 
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EXHIBIT D 

CASH FLOW COMMITMENT STATEMENT 

As the authorized representative of the applicant agency, I hereby certify that our 
agency has adequate cash available (or access to a credit line) to cover up to 
three (3) months cash expenses. 

AGENCY NAME 

Authorized Representative 

Date 

Attachments: 

a. Statement of Cash flows 

b. Statement of Activities 

c. Statement of Financial Position 
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EXHIBIT E 

COMMUNITY SERVICES DEPARTMENT 
Incident - Notification Form 

.~,.~~.~~;\', •·~~\~~w,~, -Pa-... ----c:ounty--, 

~-COMMUNITY 
SERVICES 

Agency/ Program: ________ Date Incident Occnrred: 

Person Completing Form: _______ Date of Report: __________ _ 

Email address (Optional): _______ Phone#: ____________ _ 

Method of Communication: (Please check the appropriate box) 
D DropOII 
[ Standard Mail 
El Secnred Line 
ti Certified Mail 
C Encrypted Email 

Incidents Reported: (Please check the appropriate box) 

► Timeline to notify County Incidents related to Children should be notified between 2 4 hours. 
□ Client injury/accident requiring medical attention or hospitalization that could pose an Agency liability 
D Allegation of neglect, physical, mental and sexual abuse of a client by an Agency staff 
□ Incidents that may portray the Agency in a negative manner ( service delivery, safety and/ or fiscal) 

► Timeline to notify County- Incidents related to Adults should be notified between 4-8 hours. 
C Client injury/ accident requiring medical attention or hospitalization that could pose an Agency liability 
D Allegation of neglect, physical, mental and sexual abuse of a client by an Agency staff 
D Incidents that may portray the Agency in a negative manner ( service delivery, safety and/ or fiscal) 

► Timeline to notify County-within 14 business davs. 
[J Resignation/Termination of CEO, President, or CFO 
□ Resignation/Termination ofkey funded staff 
[J Program funded staff vacancy over 90 days 
C Loss of funding from another Funder that could impact services 
D Temporary interruption of service delivery (i.e. natural and unnatural disasters) 
Cl Other assues that impact service delivery to Program clients) Specify<-------------~ 

Snmmary of incident: (Do not include the name of the client or staff involved in incident) 

Will there be an investigation? 
D Yes 
11 No 
Cl NIA 

Individual Completing Report: Print Name Position / Title 

Individual Completing Report: Signature Date 
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USE OF AND RESTRICTIONS REGARDING 
THE PREMISES 

1. License for Premises: In addition to the availability of the room in the buildings mentioned in 
Facilities/Office Space article of this Contract/ Agreement and once requested and approved by 
the DEPARTMENT, the AGENCY shall have the non-exclusive license over, upon and across the 
Premises, together with the common areas to allow AGENCY access and use of the Premises. The 
AGENCY shall be entitled to use the Premises without charge. The COUNTY will provide the 
AGENCY with office furniture and equipment, including a desk, chairs, a file cabinet and a 
telephone. The AGENCY accepts the Premises in "as is" condition. The AGENCY shall establish 
procedures with regard to space utilization and permitted uses. Said procedures shall include, but 
not be limited to, coordination between the COUNTY and the AGENCY of said use. The 
AGENCY shall, at AGENCY'S sole cost and expense, comply with all regulations of federal, 
state, county, municipal and other applicable governmental authorities, now in force or which may 
hereafter be in force, pertaining to the AGENCY or its use of the Premises, and shall faithfully 
observe in the use of the Premises all municipal and county ordinances and state and federal 
statutes now in force or which may hereafter be in force. 
2. Additional Uses: The AGENCY shall not use, permit or suffer the use of the Premises or 
any other part of the premises for any other business or purpose whatsoever, except as specifically 
set forth in this Contract/ Agreement and this exhibit without the prior written approval of the 
Director of the COUNTY'S Department of Facilities Development & Operations. 
3. Improvements, Maintenance, Repairs and Utilities: The COUNTY shall maintain, 
repair and keep the Premises in good condition and repair at COUNTY'S sole cost and expense; 
provided however, in the event the AGENCY damages the Premises, COUNTY shall complete 
the necessary repairs and the AGENCY shall reimburse COUNTY for all expenses incurred by 
COUNTY in doing so. Furthermore, COUNTY shall provide utilities and janitorial services to the 
Premises that are necessary for the Premises to be used for general office purposes. In no event 
shall COUNTY be liable for an interruption or failure in the supply of any utilities to the Premises. 
No improvements, alterations or additions to the Premises shall be performed by the AGENCY. 
4. Waste and Nuisance: The AGENCY shall not commit or suffer to be committed any waste 
or nuisance or other act or thing which may result in damage or depreciation of value of the 
Premises or which may affect COUNTY'S fee interest in the Premises. The AGENCY shall not 
store or dispose of any contaminants including, but not limited to, hazardous or toxic substances, 
chemicals or other agents on the Premises. 
5. COUNTY'S Right to Enter: COUNTY shall have the right to enter the Premises at any 
time necessary, without notice, to implement its responsibilities pursuant to this 
Contract/ Agreement and for purposes of inspection of the Premises generally. 
6. Revocation of License: Notwithstanding anything to the contrary contained in this 
Contract/Agreement, the rights to use COUNTY property granted to the AGENCY in this 
Contract/ Agreement and this exhibit amount only to a license to use the Premises, which license 
is expressly revocable by COUNTY for any reason whatsoever upon notice to the AGENCY. Upon 
AGENCY'S receipt of notice from COUNTY of the revocation of the license granted hereby, the 
AGENCY shall vacate the Premises within thirty (30) days, whereupon the AGENCY'S rights of 
use pursuant to this Contract/ Agreement and this exhibit shall terminate and COUNTY shall be 
relieved of all further obligations hereunder accruing subsequent to the date of such termination. 
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7. Surrender of Premises: Upon expiration or earlier termination of the AGENCY'S license 
to use the Premises, the AGENCY, at its sole cost and expense, shall remove all of its personal 
property from the Premises and shall surrender the Premises to the COUNTY in at least the same 
condition the Premises were in as of the date of this Contract/ Agreement, reasonable wear and tear 
excepted. 

8. Indemnity: To the extent permitted by law, AGENCY shall indemnify, defend and save 
COUNTY, its agents, officers, and employees harmless from and against any and all claims, 
actions, damages, liability and expense, whether at trial or appellate level or otherwise, in 
connection with loss of life, personal injury and/or damage to or destruction of property arising 
from or out of the occupancy or use by AGENCY of the Premises or any part thereof; or any act, 
error or omission of AGENCY, its agents, contractors, employees, volunteers or invitees. In case 
COUNTY shall be made a party to any litigation commenced against AGENCY or by AGENCY 
against any third party, then AGENCY shall protect and hold COUNTY, its agents, officers, and 
employees harmless and pay all costs and attorney's fees incurred by COUNTY in connection with 
such litigation, whether at trial or appellate level or otherwise. This Section shall survive 
termination or expiration of this Contract/Agreement. Nothing herein shall be construed as a 
waiver of sovereign immunity or the statutory limits ofliability set forth in section 768.28, Florida 
Statutes. 
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EXHIBIT G 
Page 1 logic Model 

~,f~., ........... m'I COMMUNITY SERVICES DEPARTMENT~~--,~,:; 

·y· c~r.tel'Ci!s FY 2026"2028 Financially Assisted Agencies (FAA) . 
ROMA logic Model • • . All INFO MUST FIT ON THIS PAGE , ~ 

Agency Name 211 Palm Beach/Treasure Coast Program Name Elder Crisis Outreach {ECO) 

Identified Problem, Need, or Service or Activity Outcome 
Situation 

Projected Indicator Actual Indicator Measurement Tool 

General statement a/ results expected # to achieve/# to be served; # achieved/#served; %; time 
%; time frame frame 

Elders, especially those In crisis, Elders, age 60+, wlll receive Cllents will have their crisis stabilized. 491 of 650, or 75%, of elders Output Tool: 
many of whom are elder orphans, short term case will have their crisis Case notes In the CMISt 
need more assistance than a brief management/advocacy stablllzed, Outcome Tool: 
telephone conversation or several Outcomes are reviewed 
referrals as can be provided by the upon discharge and a client 
211 Resource Center; they need survey Is sent. 
service navigation, advocacy/short 
term case coordination. 

Mission Statement: 
To assist vulnerable, distressed elders In navigating the complex health and human services network that is often ovetwhelmlng to at-risk older adults, 
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Data Procedures Frequency 

Dato Collection and 
Reporting 

Who does it?: Data Co lectlon: 
211 Programs Manager Client data is collected at 
What is the process?: each encounter and 
Client data Is collected at outcomes are 
program entry. Data Is determined/documented 
updated/verified at each upon discharge, Client 
encounter. And outcomes are discharges occur anywhere 
determined/documented upon between 1 day and 4 months 
discharge, All data Is recorded of receiving short term case 
by the Advocate in the CMIS management/advocacy 
Client Record. (average Is 3-4 weeks), 

Where Is the data stored?: Data Re1;1orting: 
Client data and outcomes are Data Is retrieved from CMIS 
recorded by the Advocate In and review monthly, 
CMIS, Reports are prepared and 

distributed to funders on a 
quarterly basis. Report ls 
sentto County staff via 
HIPAAsite. 
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EXHIBIT H 

AGENCY'S PROGRAMMATIC REQUIREMENTS 

Failure to provide the information required by this Exhibit in a timely fashion and in the format required, and 
to comply with the requirements of this Exhibit will constitute a material breach of this Agreement and may 
result in termination of this Agreement. 

The AGENCY agrees to specific programmatic requirements, including but not limited to, the following. 

I. AGENCY shall maintain separate financial records for Financially Assisted Agencies (FAA) 
Agreement funds and account for all receipts and expenditures, including direct and indirect cost 
allocations in accordance with Generally Accepted Accounting Principles (GAAP), by individual 
service categories, and by administration and program costs. Financially Assisted Agencies' cost 
allocations are to be completed and posted by service category, delineating program and administrative 
costs, to the general ledger on a monthly basis. The backup documentation, including copies of paid 
receipts, copies of checks, invoices, or any other applicable documents acceptable to the 
DEPARTMENT, will be requested as desk and/or on- site monitoring on a periodic basis. Allowable 
administrative expenses shall not exceed fifteen percent (15%) and shall be inclusive with the unit cost of 
service. The administrative cost shall be maintained at individual service category and shall be available 
in the detailed general ledger. These costs must support the unit rate and number of units billed. 

2. The AGENCY shall submit quarterly the Cash Flow Commitment Statement (EXHIBIT D) along with 
the following financial statements: 

a. Statement of Cash Flows 
b. Statement of Activities 
c. Statement ofFinancial Position 

3. AGENCY shall be chartered or registered with the Florida Department of State, have been 
incorporated for at least one AGENCY fiscal year and have provided services for at least six months. 
COUNTY assistance shall not exceed twenty-five percent (25%) of the AGENCY'S total operating 
budget, unless otherwise approved by the Board of County Commissioners. If approved for funding, a 
formal agreement shall be executed, and payment will be made by reimbursement of documented 
expenses. The AGENCY must provide a report at the end of the fiscal year showing that it is within the 
cap of COUNTY assistance not exceeding twenty-five percent (25%) of the AGENCY'S total operating 
budget. 

4. AGENCY shall promptly reimburse the COUNTY for any funds that are misused, misspent, unspent, 
or are for any reason deemed to have been spent on ineligible expenses. 

5. AGENCY shall maintain records in accordance with the Public Records Law, Chapter 119, Florida 
Statutes. 

6. AGENCY shall ensure that no private or confidential data collected, maintained or used during the course 
of the Agreement period shall be disseminated, except as authorized by statute during the Agreement 
period or thereafter. 

7. AGENCY shall allow COUNTY, through the DEPARTMENT, to both fiscally and pro grammatically 
monitor the AGENCY to assure that its fiscal and programmatic goals and conduct, as outlined in the 
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EXIIlBIT A - SCOPE OF WORK, EXIIlBIT B - UNITS OF SERVICE RATE and 
DEFINITION, and EXIIlBIT G - LOGIC MODEL are adhered to. All contracted 
programs/services will be monitored at least yearly and possibly twice-yearly. The DEPARTMENT staff 
will utilize and review other Funder's licensing or accreditation monitoring results. A copy of all grant 
audits and monitoring reports by other funding entities are required to be provided to the COUNTY. 
Services will be monitored against administrative and programmatic standards designed to measure 
program efficiency and effectiveness. The AGENCY shall maintain business and accounting records 
detailing the performance of the Agreement. Authorized representatives or agents of the COUNTY 
and/or the DEPARTMENT shall have access to records upon reasonable notice for purposes of 
review, analysis, inspection and audit. 

8. AGENCY shall be monitored by the information within the Agreement, EXIIlBIT A, EXIIlBIT B, 
EXIIlBIT G, and current FAA monitoring tool. 

9. AGENCIES with findings during the monitoring phase shall complete a Grant Compliance 
Agreement within 30 days outlining how and when findings will be resolved. 

10. Data Entry: AGENCY shall provide the DEPARTMENT with client level data as stated in the FAA 
Program Data Reporting Instructions. AGENCY shall attend data trainings as required by the 
DEPARTMENT. Data shall be entered for each program into the designated reporting system or 
spreadsheet as clients are served. Data submitted shall clearly document all client admissions and 
discharges under this Agreement, as well as all programs, program participants, and strategies under 
this Agreement, as applicable. Data entered in the designated website reporting system or 
spreadsheet shall be consistent with the data maintained in the AGENCY'S client files. Data entered 
incorrectly shall be corrected within the tirneframe designated by the DEPARTMENT upon discovery 
of error or notification of error, whichever occurs first. Failure to provide this information in a timely 
fashion and in the format required is a material breach of this Agreement and a basis for termination 
of this Agreement. AGENCY shall enter client data into the designated data reporting system or 
spreadsheet within ten (10) business days of the client activity in the program. Required data for 
collection include gender, veteran status, race-census categories, ethnicity-census categories, date of 
birth and age, and living arrangement at program entry and exit. More detailed data collection 
requirements can be found on the FAA website under the FAA Program Data Reporting Instructions 
section, located at: http://discover.pbcgov.org/communityservices/fmanciallyassisted/ 

Final client data entry shall be completed by October 15th of each year to ensure compliance with this 
Agreement, as well as to determine AGENCY'S progress in attaining its goals as outlined in EXIIlBIT 
A - SCOPE OF WORK. 

AGENCY shall complete a Data Verification Form by the deadline provided after the end of the 
agreement year. The Data Verification Form certifies that the final data provided is accurate and will 
be published in the FAA Annual Report. The Data Verification Form is located on the FAA Webpage. 

!I.Required Data Systems: AGENCIES receiving COUNTY funds in the Economic Stability/Self­
Sufficiency/Intellectual Developmental Disabilities Category (including the Securing Our Future 
Initiative), agree to be partners in the community's Client Management Information System (CMIS), to 
execute the necessary Partner and User Agreements, and to fully comply with the terms and conditions 
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as set forth in these documents, unless otherwise directed by the DEPARTMENT. 

The CMIS system and any other data reporting system designated by the COUNTY will be the source 
for all data used to determine compliance with programmatic contractual requirements. AGENCIES 

shall submit quarterly programmatic outcomes and fiscal reports using the templates provided by the 
DEPARTMENT by the following dates: January 15th, April 15th, July 15th, and October 15th. The 
templates for these reports can be found on the FAA website located at: 

http://discover.pbcgov.org/communityservices/financiallyassisted/ 

12. AGENCY agrees to not use or disclose protected health information, defined as individually 
identifiable health information, other than permitted or required by this Agreement or as required by 
law. 

13. Category Specific Requirements: AGENCY shall have clearly written eligibility criteria and process that 
includes the following: 

a. Client must be a resident of Palm Beach County 
b. For Economic Stability/Self-Sufficiency Category, program shall: 

• Be income based. Have income documented. 

• Report the method of eligibility determination in each individual client file. 

• Demonstrate that AGENCY complied with eligibility policy to determine eligibility for 
each client. 

• Serve households at or below 50% of the Area Median Income (AMI). 

c. For SecuriDg Our Future Initiative only: 

• Serve households with a child between 0-18 within the household. 

• Serve households at or below 50% of the AMI, with an emphasis on households at or below 
30%AM1. 

• Ensure the client is enrolled in the Employ Florida Database. 

• Ensure that clients participate in orientation/community group sessions. 

• Ensure that AGENCY adheres to Securing Our Future Initiative guidelines. 
d. For the Intellectual Developmental Disabilities subpopulation only: 

• Client must have a disability, which is defined under the Americans with Disabilities Act 
(ADA), as a person who has a physical or mental impairment that substantially limits one 
or more major life activity, as a person who has a history or record of such an impairment, 
or as a person who is perceived by others as having such an impairment. A disability does 
not require a formal medical diagnosis. AGENCY shall determine client eligibility based 
on the AGENCY'S applicable Policy and Procedures. 

e. Eligibility for the Seniors subpopulation shall be individuals at an age of sixty ( 60) years and 
above. 
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14. Disclosure of Incidents: AGENCY shall inform COUNTY by telephone of all unusual incidents that 
involved any FAA Clients within 4 - 8 hours of the occurrence of the incidents, and follow up with 
the Community Services Department Incident Notification Form (EXHIBIT E) within twenty-four 
(24) hours. This includes incidents occurring in or out of the facilities or on approved trips away from 
the facility. An unusual incident is defined as any alleged, suspected, or actual occurrence of an 
incident that adversely affects the health and safety of the FAA Clients. All of the incidents require 
that immediate action is taken to protect FAA Clients from further harm, that an investigation is 
conducted to determine the cause of the incident and contributing factors, and that a prevention plan 
is developed to reduce the likelihood of further occurrences. Examples include but are not limited to 
physical, verbal or sexual abuse. 

For FAA Clients who are children or adolescent, the AGENCY shall inform COUNTY by telephone 
of all unusual incidents that involved any FAA Clients within 2-4 hours of the occurrence of the 
incidents and follow up with the Community Services Department Incident Notification Form within 
twenty-four (24) hours. This includes incidents occurring in or out of the facilities or on approved trips 
away from the facility. A written report must follow within 24 hours of the incidents. An unusual incident 
is defined as any alleged, suspected, or actual occurrence of an incident that adversely affects the health 
and safety of the FAA Clients. All of the incidents require that immediate action is taken to protect FAA 
Clients from further harm, that an investigation is conducted to determine the cause of the incident and 
contributing factors, and that a prevention plan is developed to reduce the likelihood of further 
occurrences. Examples include but are not limited to physical, verbal or sexual abuse. 

AGENCIES that provide services to, or will be in the vicinity of children, the elderly and other 
vulnerable adult populations, will have and comply with a policy that requires them to conduct a Level 
2 Criminal Background Check every five (5) years for applicants and volunteers being considered or 
currently in positions. 

15. AGENCY shall have an approved Succession Plan indicating how they will communicate to 
DEPARTMENT if Key Personnel of Senior Management plans to leave the AGENCY. AGENCY 
shall provide an action plan and timeline for replacement. 

16. AGENCY shall notify COUNTY through the Community Services Incident Notification Process and 
follow up with the Community Services Department Incident Notification Form within fourteen (14) 
business days of the following: 

a. Resignation/fermination of CEO, President and/or CFO. 
b. Resignation/fermination ofKey FAA funded staff. 
c. FAA Funded Staff vacancy position over 90 days. 
d. Loss of funding from anther Funder that could impact service delivery. 

e. New credit lines established with creditors, or any other new debt incurred (including loans 
taken out on mortgages). 

f. Inability to have three (3) month's cash flow on hand. 

g. Temporary interruption of services delivery due to emergency, natural or unnatural disaster. 
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h. Other incidents that may occur unexpectedly and is not covered above. 

17. AGENCY may provide Key Personnel appropriate training according to their staff qualifications, in 
compliance with Section 760.10, Florida Statutes, as may be amended, including but not limited 
to: Trauma-Informed Care (TIC), Adverse Childhood Experiences (ACEs), and Motivational 
Interviewing (MI). 

18. AGENCY shall provide a roster of Board of Directors, with titles, addresses, phone numbers and a 
copy of the Board By-Laws. 

19. AGENCY shall provide a copy of their revised budget if there are programmatic changes. This revised 
budget shall be reviewed, discussed and approved by the DEPARTMENT Program and Fiscal Staff. 

20.AGENCY shall submit annually to 211 Palm Beach/Treasure Coast, Inc. information regarding 
available services and related information about Impact Partner and the funded program(s), as 
requested by 211 Palm Beach/Treasure Coast, Inc. 

21. AGENCY Engagement 

The DEPARTMENT and COUNTY relies on all agencies to help ensure that our community 
recognizes the importance of the work we do together. Palm Beach County residents should know about 
the specific work covered in this Agreement, and also know about the DEPARTMENT: who it is, its 
role in funding, how it works, and what they- the taxpayers - are funding. 

The names and logos of the AGENCY or program funded under this Agreement and the 
DEPARTMENT and COUNTY are to be displayed in all communications, education and outreach 
materials. The DEPARTMENT is to be identified as the funder, or one of the funders ifthere are more 
than one. The two (2) logos approved are below: 

~-Ji;. .... ~ ........... ~ ... ,"' .-- .. -: .. , - -

~"..,.,,, .. ,~.-.. := .. OQMMUNnY 
SERViCES 

C•R"'"j; ~ 

Specific Activities - Mandatory: 

• When AGENCY describes the DEPARTMENT in written material (including new 
releases), use the language provided below and available on the AGENCY'S website 
http://discover.pbcgov.org/communityservices/Pages/default.aspx. 

• To promote independence and enhance the quality of life in Palm Beach County by 
providing effective and essential services to residents in need. 
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• Display the DEPARTMENT and COUNTY logo according to the guidelines at 
http://discover.pbcgov.org/communityservices/Pagcs/Publications.aspx on any printed 
promotional material paid for using the DEPARTMENT and COUNTY funds including 
stationery, brochures, flyers, posters, etc., describing or referring to a program or service 
funded by the DEPARTMENT and COUNTY. 

Specific Activities - Recommended: 

• Identify the DEPARTMENT and COUNTY as a funder in media interviews when possible, 
and 

• Notify the DEPARTMENT staff of any news release or media interview relating to this 
Agreement or the program funded under this Agreement so the coverage can be promoted 
using appropriate media channels, and 

• Place signage/LOGO in AGENCY'S main office/lobby and all additional work/service sites 
visible to the public; identifying the DEPARTMENT and COUNTY as a funder, and Display the 
DEPARTMENT and COUNTY logo according to this posted guideline 
http://discover.pbcgov.org/communityservices/Pages/Publications.aspx on AGENCY'S 
website with a hyperlink to the DEPARTMENT and COUNTY website 
http://discover.pbcgov.org/conununitvservices/Pages/defau1t.aspx, and 

• Display the DEPARTMENT logo on signs and banners at events open to the public 
(excluding fund-raising events) promoting funded programs that AGENCY sponsors or 
participates in. 

22. The logic model attached as EXHIBIT G is incorporated into this Agreement, and may be amended 
during the term of this Agreement. AGENCY agrees to comply with the logic model as amended. 

23.In accordance with section ll9.0721(2), Florida Statutes, Social Security Numbers (SSN) may be 
disclosed to another governmental entity or its agents, employees, or contractors, if disclosure is 
necessary for the receiving entity to perform its duties and responsibilities. The receiving 
governmental entity, and its agents, employees, and contractors shall maintain the confidential and 
exempt status of such numbers. 

24. AGENCY will be responsible for establishing and maintaining a policy concerning formal cyber 
security training for all employees that serve Palm Beach County to ensure that the security and 
confidentiality of data and information systems are protected. The policy and training will be in place 
within ninety (90) days of the execution of this Agreement, and will include, at a minimum: 

a. A testing component that will test at intervals throughout the year for all employees that serve 
Palm Beach County, regardless of funding source for their position; and 

b. A tracking component so that AGENCY or the County can verify employee compliance. 
AGENCY will furnish an Attestation Statement within ninety (90) days of execution of this 
Agreement verifying that a cyber-security training is in place for all employees that serve Palm 
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Beach County. 

25. Agencies that are serving eligible clients/households must: 

a. If applicable, check the Online System for Community Access to Resources and Social 
Services (OSCARSS) when determining eligibility for services; 

b. If applicable, process all client rental assistance (first, last, security, and/or monthly) and 
utility assistance payments through CSD's OSCARSS system; 

c. Emoll client(s)/household(s) into CMIS/HMIS, and document all service(s) provided; 
d. Use the Resource and Referral Portal (RRP) to send and receive referrals to community 

partners and the Palm Beach County Community Services Department. Services include 
rental assistance, Utility assistance, eviction prevention, employment /job skills assistance, 
and more; 

e. Accept RRP referrals from Palm Beach County Community Services Department (CSD); 
and 

f. Participate in CSD events that increase collaboration and enhance agency skills to achieve 
outcomes. 
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CPNTRACTEXBIBtr 

NONGOVE"RN~El'ff#ENlJTY WJMAN Tlt,\FFIGKING AFFil)J\VIT 
~II!,~ 187.ff(lJ),F!Qtjjla Sial:uJts 

Illlls J\FF[QA VITMUSTBE l>IµNJ,Q ANlYNOT;\JllZED 

l,1he und~ii!ne4,lllll aitOfffue;i!{l<-l'i!pl'eienla!M• of 21 I it!..\,... ~ ti\ -Tr-4-At._,.._ ('..,....i 
(CON~CTIJ.R)mid •ite.stthat()ON'JRACTOKdqesnot use: co~nJorlabor ot ~es·"" 
deimed in section 787,06, Fltm/la,Statlit~ • • • 

Under penalty ot perjury, t herd>y dedare•and affirm lbat the above staled racls ·are. lrue 
.agd Corre«. • • • • • • • 

ts~RepreseJilalive) 
--n,..~..,, ~ 'Nl>-_,f 

!Printed Name of Officer or Representative) 

Stliti! orFionda..CollDty efPalm:Beadt 

:r:w~e~·~.by~2~~cc:tarization 

~oiilly1irom • .. 

Type ofid~\lficationp<l!d~c,:d __________ -'. 

· -,-" ·"'··'", ,-.·?--.~--'- .1:'.· .... 

l>t1M,of;Florid'\ at l,uge 

'• l!N'------'­
ure-Y---
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2025 FLORIDA NOT FOR PROFIT CORPORATION AMENDED ANNUAL 
REPORT 

FILED 
Sep 29, 2025 

Secretary of State 
6571449871CC 

DOCUMENT# 722018 

Entity Name: 211 PALM BEACH/TREASURE COAST, INC. 

Current Principal Place of Business: 
415 GATOR DRIVE 
LANTANA, FL 33462 

Current Mailing Address: 

P.O. BOX 3588 
LANTANA, FL 33465-3588 US 

FEI Number: 23-7153017 

Name and Address of Current Registered Agent: 

WILLIAMS, LEE 
1701 NORTH FEDERAL HIGHWAY 
SUITE4 

BOCA RATON, FL 33432 US 

Certificate of Status Desired: No 

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida. 

SIGNATURE: LEE WILLIAMS 09/29/2025 
Electronic Signature of Registered Agent Date 

Officer/Director Detail : 
Title DIRECTOR, SECRETARY Title PRESIDENT, CEO, DIRECTOR 

Name ABEL, WILLIAM Name BARNES, THOMAS 

Address P.O. BOX 3588 Address PO BOX3588 

City-State-Zip: LANTANA FL 33465-3588 City-State-Zip: LANTANA FL 33465 

Title DIRECTOR Title TREASURER, DIRECTOR 

Name WILLIAMS, LEE Name LYNCH, BRENDAN 

Address 1701 N FEDERAL HWY Address 10337 NORTH MILITARY TRAIL 
STE.4 

City-State-Zip: BOCA RA TON FL 33432 
City-State-Zip: PALM BEACH GARDENS FL 33410 

Title DIRECTOR, CHAIRMAN 
Title DIRECTOR, VC 

Name KETTNER, KEN 
Name SWIFT, TRENT 

Address 1720 UPLAND RD 
Address P.O. BOX3588 

City-State-Zip: WEST PALM BEACH FL 33409 
City-State-Zip: LANTANA FL 33465-3588 

I hereby certify that the Information indicated on this report or supplemental report is true anri accurate and that my electronic signature shall have the same legal affect as if made under 
oath; that I am an officer or director of the corporation or the receiver or trustee empowered to execute this report as required by Chapter 617, Florida statutes; and that my name appears 
above, or on an attachment with all other like empowered. 

SIGNATURE:THOMAS BARNES CEO 09/29/2025 

Electronic Signature of Signing Officer/Director Detail Date 



>® 
CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DOIYYYY) 

07/09/2025 

.,..........., 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the tenns and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~2:1~cT Dawn Lasky 
Burke Bogart & Brownell 

l;'.~£1NJO ,::,..t\• I \ffc No': (561) 750-9134 181 Crawford Blvd 
Boca Raton, FL 33432 E-MAIL dlasky@bbbins.com ADDRESS: 

INSURER'S1 AFFORDING COVERAGE NAIC# 

INSURER A; Berkshire Hathaway Speciality Ins A0747 
INSURED 211 Palm Beach/Treasure Coast, Inc. 415 Gator Drive, Inc. INSURER a: Technology Insurance Company Inc. 42376 

415 Gator Dr INSURER c, SCOTTSDALE INDEMNITY COMPANY 15580 
Lake Worth, FL 33462 

INSURERD: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL ., 
I l~~MfiY Eff - I ,~g}-Ji-rm_ LTR TYPE OF INSURANCE POLICY NUMBER LIMITS 

A II' l~MMERCIAL GENE~IABILITY y y 47SPK14954410 06/30/2025 06/30/2026 EACH OCCURRENCE • 1,000,000 
CLAIMS-MADE v OCCUR ~~~i~ '-/~~~~~;ence' • 1,000,000 

_ti' . Professional Liability MED EXP (Any one person} • 20,000 

' 
PERSONAL &ADV INJURY • 1,000,000 

GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE • 3,000,000 

i ... ftl'. POLICY 
PRO-

LOG PRODUCTS - COMP/OP AGG • 3,000,000 JECT 

OTHER: • 
AUTOMOBILE LIABILITY 47SPK14954410 06/30/2025 06/30/2026 ~~~~~d~~?NGLE LIMIT • 1,000,000 

L- t,/ ANY AUTO BODILY INJURY (Per person) $ 
OWNED SCHEDULED BODIL y INJURY (Per accident) $ AUTOS ONLY . AUTOS 

t,/ ~~~S ONLY 
t,/ NON-OWNED 

AUTOS ONLY fp~?~~c~~8AMAGE $ 

• -
UMBRELLA UAB OCCUR EACH OCCURRENCE • EXCESSLIAB CLAIMS-MADE AGGREGATE ' --· ---
OED RETENTION$ • B WORKERS COMPENSATION TWC4621393 06/30/2025 06/30/2026 ~ ~f~TUTE 

OTH-
ER AND EMPLOYERS' LIABILITY YIN 

ANYPROPRIETOR/PARTNER/EXECUTIVE □ 
NIA E.L. EACH ACCIDENT $ 500,000 

OFFICER/MEMBEREXCLUDED? 
(Mandatory In NH) E.L. DISEASE- EA EMPLOYEE $ 500,000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $ 500,000 DESCRIPTION OF OPERATIONS below 

C Directors & Officers Liability EKl3577118 06/30/2025 06/30/2026 Per Occurrence 2,000,000 
Aggregate 2,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Additional Insured and Waiver of Subrogation in favor of Palm Beach County Board of County Commissioners, a Political Subdivision of the State of Florida, its 
officers, employees, and agents with respect to General Liability when required by written contract subject to the terms, conditions, and exclusions of the policy. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Palm Beach County Board of County Commissioners ACCORDANCE WITH THE POLICY PROVISIONS. 

810 Datura St 
West Palm Beach FL 33401 AUTHORIZED REPRESENTATIVE 

' c:::- 2,;::_ j)c:_ 
© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Docusign Envelope ID: D11 F5533-3E81-40C4-B20E-350E685F4345 

AGREEMENT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Agreement is made as of the Z\'.l day ofQtlo\Jcr , 20P,by and between Palm Beach County, 
a Political Subdivision of the State of Florida, by and through its Board of County Commissioners, 
hereinafter referred to as the COUNTY, and Palm Beach Countv Food Bank, Inc., hereinafter 
referred to as the AGENCY, a not-for-profit corporation authorized to do business in the State of 
Florida, whose Federal Tax I.D. is 90-0788707. 

WHEREAS, the AGENCY has proposed providing certain services under the Strategic Partnership 
service category; and 

WHEREAS, the AGENCY has agreed to ensure access to funded services for COUNTY departments, 
divisions and/or programs; and to ensure that individuals referred from COUNTY departments, 
divisions and/or programs will receive services on a timely basis. 

NOW THEREFORE, in consideration of the mutual promises contained herein, the COUNTY and the 
AGENCY agree as follows: 

ARTICLE 1 INCORPORATION OF RECITALS 

The foregoing recitals are true and correct and incorporated herein by reference. 

ARTICLE 2 SERVICES 

The AGENCY agrees to provide Partner Market Place and SNAP Outreach services to residents of 
Palm Beach County as set forth in EXHIBIT A • SCOPE OF WORK AND SERVICES, EXHIBIT B - UNIT 
OF SERVICE RATE AND DEFINITIONS, and EXHIBIT G • ROMA LOGIC MODEL. The AGENCY also 
agrees to provide deliverables, including reports, as specified in EXHIBIT A, EXHIBIT B, EXHIBIT G, 

and EXHIBIT H • AGENCY'S PROGRAMMATIC REQUIREMENTS. No changes in the scope of work or 
services are to be conducted without the written approval of the Palm Beach County Community 
Services Department (DEPARTMENTI. The AGENCY receiving funds must be an agency within Palm 
Beach County and the AGENCY'S services, with these contracted funds, are limited to meeting the 
needs of Palm Beach County residents. 

No part of the funding is intended to benefit any specific individual or recipient. All funding is 
intended for the overall benefit of all recipients of the services provided by the programs being 
funded herein. 

ARTICLE 3 SCHEDULE 

The term of this Agreement shall be for one (1) year, starting October 1, 2025 (initial term), and will 
automatically renew for two (2) additional one (1) year term(s) (renewal term), unless either party 
notifies the other prior to the expiration of the initial term or any renewal term of its intent not to 
renew in accordance with the time parameters stated herein. Monthly billing, reports and other 
items shall be delivered or completed in accordance with the detailed schedule set forth in EXHIBIT 
A, EXHIBIT B, EXHIBIT G, and EXHIBIT H. 
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The parties shall amend this Agreement if there is a change to the scope of work, funding, and/or 
federal, state, and local laws or policies affecting this Agreement. 

ARTICLE 4 PAYMENTS TO AGENCY 

The total amount to be paid by the COUNTY under this Agreement for all services and materials shall 
not exceed a total Agreement amount of FOUR HUNDRED AND SIXTY-FIVE THOUSAND, EIGHT 
HUNDRED AND EIGHTY-FIVE DOLLARS AND ZERO CENTS ($465,885.00) OVER A THREE-YEAR 
PERIOD, OF WHICH ONE HUNDRED AND FIFTY-FIVE THOUSAND, TWO HUNDRED AND NINETY­
FIVE DOLLARS AND ZERO CENTS ($155,295.00) IS BUDGETED IN FISCAL YEAR 2026 WITH AN 
ANTICIPATED ANNUAL ALLOCATION OF ONE HUNDRED AND FIFTY-FIVE THOUSAND, TWO 
HUNDRED AND NINETY-FIVE DOLLARS AND ZERO CENTS ($155,295.00) TO BE BUDGETl:D IN 
EAC_liSUBSEQUENT FISCAL Yl;AR FOR THE JERM OF THIS AGREEMENT. 

AGENCY will bill the COUNTY on a monthly basis, or as otherwise provided, at the amounts set forth 
in EXHIBIT B for services rendered toward the completion of the scope of work. Where incremental 
billings for partially completed items are permitted, the total billings shall not exceed the estimated 
percentage of completion as of the billing date. 

The program and unit cost definitions for this Agreement are set forth in EXHIBIT B. All requests for 
payments of this Agreement shall include an original cover memo on AGENCY letterhead signed by 
the Chief Executive Officer, Chief Financial Officer or their designee. 

The AGENCY is obligated to provide the COUNTY with the properly completed requests for all funds 
to be paid relative to this Agreement. Any amounts not submitted to the COUNTY shall remain the 
COUNTY'S and the COUNTY shall have no further obligation with respect to such amounts. 

Payment of invoices shall be contingent on timely receipt of all required reports. Invoices received 
from the AGENCY pursuant to this Agreement will be submitted through the Services and Activities 
Management Information System (SAMIS) website, reviewed and approved by the COUNTY'S 
representative, to verify that services have been rendered in conformity with the Agreement. 
Approved invoices will then be sent to the Finance Department for payment. Invoices will normally 
be paid within thirty (30) days following the COUNTY representative's approval. Any payment due by 
COUNTY under the terms of this Agreement shall be withheld until all reports due from the AGENCY 
and necessary adjustments have been approved by the COUNTY. In the event that the AGENCY has 
drawn down all possible funds prior to the end of the fiscal year and does not comply with all 
reporting requirements, the COUNTY will take this into consideration during the next funding year. 

COUNTY funding can be used to match grants from non-COUNTY sources; however, the AGENCY 
cannot submit reimbursement requests for the same expenses to more than one funding source or 
under more than one COUNTY funded program. 

Should this agreement have approved subcontractor(s), the AGENCY shall pay the subcontractor(s) 
within ten (10) days of receipt of payment from the County. 
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Final Invoice: In order for both parties herein to close their books and records, the AGENCY will 
clearly state "final invoice" on the AGENCY'S final/last billing to the COUNTY. This shall constitute 
AGENCY'S certification that all services have been properly performed and all charges and costs have 
been invoiced to the COUNTY. Any other charges not properly included on this final invoice are 
waived by the AGENCY. 

In order to do business with the COUNTY, AGENCY is required to create a Vendor Registration 
Account OR activate an existing Vendor Registration Account through the Purchasing Department's 
Vendor Self Service (VSS) system, which can be accessed at https://pbcvssp.co.palm­
beach.fl.us/webapp/vssp/AltSelfService. If AGENCY intends to use subagencies, AGENCY must also 
ensure that all subagencies are registered as agencies in VSS. All subcontractor agreements must 
include a contractual provision requiring that the subagency register in VSS. COUNTY will not finalize 
an agreement award until the COUNTY has verified that the AGENCY and all of its subagencies are 
registered in VSS. 

ARTICLE 5 AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Agreement for the current or any subsequent fiscal year 
are subject to the availability of funds lawfully appropriated for its purpose by the Palm Beach 
County Board of County Commissioners (BCC). 

ARTICLE 6 TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Agreement by the AGENCY shall also act as the execution of a truth-in-negotiation 
certificate certifying that the wage rates, over-head charges, and other costs used to determine the 
compensation provided for in this Agreement are accurate, complete and current as of the date of 
the Agreement and no higher than those charged to the AGENCY'S most favored customer for the 
same or substantially similar service. 

The said rates and costs shall be adjusted to exclude any significant sums should the COUNTY 
determine that the rates and costs were increased due to inaccurate, incomplete or noncurrent 
wage rates or due to inaccurate representations of fees paid to outside agencies. The COUNTY shall 
exercise its rights under this Article within three (3) years following final payment. 

ARTICLE 7 AMENDMENTS TO FUNDING LEVELS 

This Agreement may be amended to decrease and/or increase funds for the delivery of services 
depending upon the utilization and rate of expenditure of funds, or reallocations deemed necessary 
by the COUNTY. 

At anytime during the term of this Agreement, if the AGENCY indicates in a written notice as set forth 
in Article 32 that it will not be able to spend a portion of the contracted amount in any or all of the 
service categories, or sweeps are needed due to underspending as determined by the COUNTY, the 
Department Director, or Assistant Director is authorized to decrease the funding amount without the 
need for an amendment to this Agreement. The Department Director or Assistant Director shall 
provide written notice to the AGENCY of the amount of the decrease in funding. Such notice shall 
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not be deemed a cancellation of the Agreement. All remaining terms and conditions of this 
Agreement shall remain in full effect throughout the term of the Agreement. 

AGENCY shall be subject to decrease of funds if funds are not utilized at the anticipated rate of 
expenditures. The anticipated rate of expenditures is determined by dividing the Agreement service 
amount by the months in the Agreement unless otherwise provided for in this Agreement. A ten 
percent (1 0%) increase over the monthly expenditure rate must be pre-approved by the COUNTY. 
The anticipated rate of expenditure will be determined on a per service basis. The formula for 
reduction of funds shall be as follows: 

At one quarter of the service period the AGENCY shall have provided at a minimum twenty percent 
(20%) of their anticipated services. If the minimum has not been reached ten percent (10%) of the 
unspent funds allocated for that service period can be swept through a budget reduction at the 
discretion of the COUNTY. 

At one half of the service period the AGENCY shall have provided at a minimum forty percent (40%) 
of their anticipated services. If the minimum has not been reached fifty percent (50%) of the unspent 
funds allocated for that service period can be swept through a budget reduction at the discretion of 
the COUNTY. 

At three quarters of the service period the AGENCY shall have provided at a minimum seventy-five 
percent (75%) of their anticipated services. If the minimum has not been reached one hundred 
percent (100%) of the unspent funds allocated for that service period can be swept through a budget 
reduction at the discretion of the COUNTY. 

In the event that funds become available due to other agencies budgets being decreased, a currently 
funded AGENCY may apply for those funds. AGENCY may become eligible for an increase in funding 
if they have spent their funds at the anticipated rate and can present a proposal for the utilization of 
additional funds by delivering additional units of service. 

Any increase or decrease of funding for any of the AGENCY'S contracted programs of up to 10% may 
be approved by the Director of Community Services or Designee. Any increase or decrease of 
funding over l 0% must be approved by the BCC. 

ARTICLE 8 INSURANCE 

The AGENCY shall maintain at its sole expense, in force and effect at all times during the term of this 
Agreement, insurance coverage and limits (including endorsements) as described herein. Failure to 
maintain at least the required insurance shall be considered default of the Agreement. The 
requirements contained herein, as well as COUNTY'S review or acceptance of insurance maintained 
by AGENCY, are not intended to and shall not in any manner limit or qualify the liabilities and 
obligations assumed by AGENCY under the Agreement. AGENCY agrees to notify the COUNTY at least 
ten (10) days prior to cancellation, non-renewal or material change to the required insurance 
coverage. Where the policy allows, coverage shall apply on a primary and non-contributory basis. 
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A. Commercial General Liability: AGENCY shall maintain Commercial General Liability at a limit 
of liability not less than $500,000 combined single limit for bodily injury and property damage 
each occurrence. Coverage shall not contain any endorsement(s) excluding Contractual Liability 
or Cross Liability. 

B. Additional Insured Endorsement: The Commercial General Liability policy shall be endorsed 
to include, "Palm Beach County Board of County Commissioners, a Political Subdivision of the 
State of Florida, its Officers, Employees, and Agents" as an Additional Insured. A copy of the 
endorsement shall be provided to COUNTY upon request. 

C. Workers' Compensation Insurance & Employer's Liability: AGENCY shall maintain Workers' 
Compensation & Employer's Liability in accordance with Chapter 440 of the Florida Statutes. 

D. Professional Liability: AGENCY shall maintain Professional Liability, or equivalent Errors & 
Omissions Liability, at a limit of liability not less than $1,000,000 each occurrence, and 
$2,000,000 per aggregate. When a self-insured retention (SIR) or deductible exceeds $10,000, 
COUNTY reserves the right, but not the obligation, to review and request a copy of AGENCY'S 
most recent annual report or audited financial statement. For policies written on a "claims­
made" basis, AGENCY warrants the Retroactive Date equals or precedes the effective date of 
this Agreement. In the event the policy is canceled, non-renewed, switched to an Occurrence 
Form, retroactive date advanced, or any other event triggering the right to purchase a 
Supplement Extended Reporting Period (SERP) during the term of this Agreement, AGENCY 
shall purchase a SERP with a minimum reporting period not less than three (3) years after the 
expiration of the Agreement term. The requirement to purchase a SERP shall not relieve the 
AGENCY of the obligation to provide replacement coverage. The Certificate of Insurance 
providing evidence of the purchase of this coverage shall clearly indicate whether coverage is 
provided on an "occurrence" or "claims-made" form. If coverage is provided on a "claims-made" 
form the Certificate of Insurance must also clearly indicate the "retroactive date" of coverage. 

E. Waiver of Subrogation: Except where prohibited by law, AGENCY hereby waives any and all 
rights of Subrogation against the COUNTY, its officers, employees and agents for each required 
policy except Professional Liability. When required by the insurer, or should a policy condition 
not permit an insured to enter into a pre-loss agreement to waive subrogation without an 
endorsement, then AGENCY shall notify the insurer and request the policy be endorsed with a 
Waiver of Transfer of Rights of Recovery Against Others, or its equivalent. This Waiver of 
Subrogation requirement shall not apply to any policy that includes a condition to the policy 
specifically prohibiting such an endorsement or voids coverage should AGENCY enter into such 
an agreement on a pre-loss basis. 

F. Certificates of Insurance: On execution of this Agreement, renewal, within forty-eight (48) 
hours of a request by COUNTY, and upon expiration of any of the required coverage 
throughout the term of this Agreement, the AGENCY shall deliver to the COUNTY or COUNTY'S 
designated representative a signed Certificate(s) of Insurance evidencing that all types and 
minimum limits of insurance coverage required by this Agreement have been obtained and are 
in force and effect. Certificates shall be issued to: 

Palm Beach County Board of County Commissioners 

and may be addressed: 
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Palm Beach County Board of County Commissioners 
c/o Community Services Department 
81 O Datura Street 
West Palm Beach, FL 33401 
ATTN: Contracts Manager 

G. Right to Revise or Reject: COUNTY, by and through its Risk Management Department in 
cooperation with the contracting/monitoring department, reserves the right to review, modify, 
reject, or accept any required policies of insurance,· including limits, coverage, or 
endorsements. 

ARTICLE 9 INDEMNIFICATION 

AGENCY shall protect, defend, reimburse, indemnify, save and hold the COUNTY, its agents, 
employees, officers and elected officials harmless from and against any and all claims, liability, 
expense, loss, cost, damages or causes of action of every kind or character, including attorney's fees 
and costs, whether at trial or appellate levels or otherwise, arising during and as a result of their 
performance of the terms of this Agreement or due to the acts or omissions of AGENCY. 

ARTICLE 10 SUCCESSORS AND ASSIGNS 

The COUNTY and the AGENCY each binds itself and its partners, successors, executors, 
administrators and assigns to the other party and to the partners, successors, executors, 
administrators and assigns of such other party, in respect to all covenants of this Agreement. Except 
as above, neither the COUNTY nor the AGENCY shall assign, sublet, convey or transfer its interest in 
this Agreement without the prior written consent of the other. 

ARTICLE 11 WARRANTIES AND LICENSING REQUIREMENTS 

The AGENCY represents and warrants that it has and will continue to maintain all licenses and 
approvals required to conduct its business, and that it will at all times conduct its business activities 
in a reputable manner. Proof of such licenses and approvals shall be submitted to the COUNTY'S 
representative upon request. 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. The AGENCY is 
presumed to be familiar with all federal, state, and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate body, 
whose members have no monetary conflict of interest. Further, the members must also serve the 
AGENCY without compensation, and the composition of the governing body must reasonably reflect 
Palm Beach County and/or client demographics. 

The AGENCY shall comply with all legal criminal history record check regulations required for the 
population they serve. AGENCY will have and comply with policy that requires them to conduct a 
Level 1 or Level 2 Criminal Background Check as appropriate on applicants and volunteers being 
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considered for positions that will provide services or will be around children, the elderly and other 
vulnerable adult populations, prior to start date. AGENCY may hire employees prior to obtaining the 
Level 2 background check results, the employees are only permitted to attend training and 
orientation during this period while they are waiting for their background check results. They are not 
allowed to have any contact with the clients during this period. Live Scan Screening proof must be 
provided that shows the scan was completed prior to an employee's start date. All criminal 
background checks shall be done at the expense of the AGENCY. 

ARTICLE 12 PERSONNEL 

The AGENCY warrants that all services shall be performed by skilled and competent personnel to the 
highest professional standards in the field. Any changes or substitutions in the AGENCY'S key 
personnel, or any personnel turnover that could adversely impact the AGENCY'S ability to provide 
services as may be listed herein must be made known to the COUNTY'S representative within five (5) 
working days of the change. AGENCY shall establish and consistently utilize an allocation 
methodology for personnel costs for program activities supported by multiple sources. 

All of the services required hereinunder shall be performed by the AGENCY or under its supervision. 
The AGENCY further represents that it has, or will secure at its own expense, all necessary personnel 
required to perform the services under this Agreement, and that they shall be fully qualified and, if 
required, authorized, permitted, and/or licensed under state and local law to perform such services. 
Such personnel shall not be employees of or have any contractual relationship with the COUNTY. 

All of the AGENCY'S personnel (and all subcontractors'), while on COUNTY premises, will comply with 
all COUNTY requirements governing conduct, safety and security. 

ARTICLE 13 REGULATIONS; LICENSING REQUIREMENTS 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. AGENCY is 
presumed to be familiar with all federal, state and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

ARTICLE 14 NONDISCRIMINATION 

The COUNTY is committed to assuring equal opportunity in the award of contracts and complies with 
all laws prohibiting discrimination. Pursuant to Palm Beach County Resolution R2025-0748, as may 
be amended, the AGENCY warrants and represents that throughout the term of the Agreement, 
including any renewals thereof, if applicable, all of its employees are treated equally during 
employment without regard to race, color, religion, disability, sex, age, national origin, ancestry, 
marital status, familial status, sexual orientation, or genetic information. Failure to meet this 
requirement shall be considered default of the Agreement. 

As a condition of entering into this Agreement, the AGENCY represents and warrants that it will 
comply with the COUNTY'S Commercial Nondiscrimination Policy as described in Resolution R202 5-

Page 7 



Docusign Envelope ID: D11 F5533-3E81-40C4-B20E-350E685F4345 

0748, as amended. As part of such compliance, the AGENCY shall not discriminate on the basis of 
race, color, national origin, religion, ancestry, sex, age, marital status, familial status, sexual 
orientation, disability, or genetic information in the solicitation, selection, hiring or commercial 
treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall the AGENCY 
retaliate against any person for reporting instances of such discrimination. The AGENCY shall 
provide equal opportunity for subcontractors, vendors and suppliers to participate in all of its public 
sector and private sector subcontracting and supply opportunities, provided that nothing contained 
in this clause shall prohibit or limit otherwise lawful efforts to remedy the effects of marketplace 
discrimination that have occurred or are occurring in the COUNTY'S relevant marketplace in Palm 
Beach County. The AGENCY understands and agrees that a material violation of this clause shall be 
considered a material breach of this Agreement and may result in termination of this Agreement, 
disqualification or debarment of the company from participating in COUNTY contracts, or other 
sanctions. This clause is not enforceable by or for the benefit of, and creates no obligation to, any 
third party. AGENCY shall include this language in its subcontracts. 

ARTICLE 15 REMEDIES 

This Agreement shall be governed by the laws of the State of Florida. Any legal action necessary to 
enforce the Agreement will be held in a court of competent jurisdiction located in Palm Beach 
County, Florida. No remedy herein conferred upon any party is intended to be exclusive of any other 
remedy, and each and every such remedy shall be cumulative and shall be in addition to every other 
remedy given hereunder or now or hereafter existing at law or in equity, by statute or otherwise. No 
single or partial exercise by any party of any right, power, or remedy hereunder shall preclude any 
other or further exercise thereof. 

No provision of this Agreement is intended to, or shall be construed to, create any third party 
beneficiary or to provide any rights to any person or entity not a party to this Agreement, including 
but not limited to any citizen or employees of the COUNTY and/or AGENCY. 

ARTICLE 16 PROGRAMMATIC REQUIREMENTS 

AGENCY agrees to fully comply with all of the reporting requirements in EXHIBIT E - COMMUNITY 
SERVICES DEPARTMENT INCIDENT REPORTING FORM and the Agency's Programmatic 
Requirements contained in EXHIBIT H, attached hereto and incorporated herein by reference. 

ARTICLE 17 AGENCY CERTIFICATION/NONPROFITS FIRST 

It is the policy of the COUNTY that all agencies receiving funding through the FAA Program must 
participate in the agency certification process developed by Nonprofits First (CENTER). Agencies must 
achieve an Excellence in Nonprofit Management or Sound Nonprofit Management certification. Core 
Infrastructure certification will not be accepted. 

All new FAA funded agencies will complete certification within eighteen (1 8) months of their initial 
COUNTY Agreement, and make significant progress towards achievement of certification standards 
within the first six (6) months. To comply with this policy, AGENCY will provide written 
documentation of completion of the agency-wide self-assessment from the CENTER, by April 15th of 
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each year. AGENCY will work in collaboration with the CENTER using the certification assessment 
tool provided by the CENTER and approved by the DEPARTMENT. AGENCY understands that self­
assessment is an initial step towards agency certification. All currently certified agencies will be 
required to maintain their certification status throughout their Agreement period. 

Nonprofit First Certification will be optional for Agencies that request and are approved through the 
FAA Nonprofits First Exemption process. This request must be received by the FAA service category 
staff by December 31st of each year. Agencies not requesting an exemption must go through the 
Nonprofit First Certification process stated above. 

The FAA Nonprofit First Exemption requires documentation of certification from another funding or 
oversight body recognized by the requesting agency's industry, or if requesting agency has received 
two (2) consecutive monitoring reports from FAA with no findings. This exemption is valid for one 
year and must be requested on a yearly basis. If AGENCY is funded by another funder, the funder 
may still require the Nonprofit First Certification. The FAA Nonprofit First Exemption only exempts 
the AGENCY from the FAA program requirement of being certified by the CENTER. 

ARTICLE 18 ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses, and costs incurred in 
estimating and performing the work for at least five (5) years after completion or termination of this 
Agreement. The COUNTY shall have access to such books, records, and documents at the AGENCY'S 
place of business during normal business hours, as required in this Article for the purpose of 
inspection or audit. 

AGENCY shall establish policies and procedures, and provide a statement confirming that the 
accounting system or systems established by the AGENCY has appropriate internal controls, 
checking the accuracy and reliability of accounting data, and promoting operating efficiency. 

AGENCY will provide a final close-out report and EXHIBIT C • FINANCIAL RECONCILIATION 
STATEMENT, accounting for all funds expended hereunder, no later than 30 days from the 
Agreement end date. 

Palm Beach County has established the Office of the Inspector General in Palm Beach County Code 
2-421 through 2-440, as may be amended, that is authorized and empowered to review past, present 
and proposed COUNTY contracts, transactions, accounts and records. The Inspector General has the 
power to subpoena witnesses, administer oaths, require the production of records, and audit, 
investigate, monitor, and inspect the activities of the AGENCY, its officers, agents, employees, and 
lobbyists in order to ensure compliance with Agreement requirements and detect corruption and 
fraud. 

Failure to cooperate with the Inspector General or interference or impeding any investigation shall 
be in violation of Palm Beach County Code 2-421 through 2-440, and punished pursuant to section 
125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 

The AGENCY shall have all audits completed by an Independent Certified Public Accountant (IPA), 
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who shall either be a Certified Public Accountant or a Public Accountant licensed under Chapter 473, 
Florida Statutes. The IPA shall state that the audit complied with the applicable accounting 
principles. 

A. The annual financial audit report shall include all management letters and the AGENCY'S 
response to all findings, including corrective actions to be taken. 

B. The annual financial audit report shall include a schedule of financial assistance specifically 
identifying all contracts, agreements and grant revenue by sponsoring agency and 
contract/agreement grant number if required by the Single Audit Act. 

C. Two bound originals (electronic or hard copy) of the audit is due within 30 days after receipt of 
the financial audit report by the Independent Certified Public Accountant or a Public Accountant 
licensed under Chapter 473, Florida Statutes, or nine (9) months after the close of the fiscal year. 
The complete financial audit report, including all items specified herein, shall be sent directly to: 

Community Services Department 
Attn: FAA Program Monitor 
Palm Beach County 
81 0 Datura Street 
West Palm Beach, Florida 33401 

ARTICLE 19 CONFLICT OF INTEREST 

AGENCY represents that it presently has no interest and shall acquire no interest, either direct or 
indirect, that would conflict in any manner with the performance of services required hereunder, as 
provided for in Chapter 112, Part Ill, Florida Statutes, and Palm Beach County Code of Ethics. 
AGENCY further represents that no person having any such conflict of interest shall be employed for 
said performance of services. 

AGENCY shall promptly notify the COUNTY'S representative, in writing, by certified mail, of all 
potential conflicts of interest of any prospective business association, interest or other circumstance 
that may influence or appear to influence the AGENCY'S judgment or quality of services being 
provided hereunder. Such written notification shall identify the prospective business association, 
interest or circumstance, and the nature of work that the AGENCY may undertake, and shall request 
an opinion of the COUNTY as to whether the association, interest or circumstance would, in the 
opinion of the COUNTY, constitute a conflict of interest if entered into by the AGENCY. The COUNTY 
agrees to notify the AGENCY of its opinion by certified mail within thirty (30) days of receipt of 
notification by the AGENCY. If, in the opinion of the COUNTY, the prospective business association, 
interest or circumstance would not constitute a conflict of interest by the AGENCY, the COUNTY shall 
so state in the notification and the AGENCY shall, at its option, enter into said association, interest or 
circumstance, and it shall be deemed not in conflict of interest with respect to services provided to 
the COUNTY by the AGENCY under the terms of this Agreement. 
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ARTICLE 20 DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the following 
items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace and 
specifying the actions that will be taken against employees for violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the AGENCY'S policy of 
maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

C. Give each employee engaged in providing the services that are under this Agreement a copy of 
the statement specified in Paragraph A. 

D. In the statement specified in Paragraph A, notify the employees that, as a condition of 
providing the services that are under Agreement, the employee will abide by the terms of the 
statement and will notify the AGENCY of any conviction of, or plea of guilty or nolo contendere 
to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law of the 
United States or any state, for a violation occurring in the workplace no later than five (S) days 
after such conviction or plea. 

E. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or 
rehabilitation program if such is available in the employee's community, for any employee who 
is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation section 287.087, Florida Statutes. 

ARTICLE 21 AMERICANS WITH DISABILITIES ACT (ADA) 

The AGENCY shall meet all the requirements of the Americans With Disabilities Act (ADA), which shall 
include, but not be limited to, posting a notice informing service recipients and employees that they 
can file any complaints of ADA violations directly with the Equal Employment Opportunity 
Commission (EEOC), One Northeast First Street, Sixth Floor, Miami, Florida 33132. 

ARTICLE 22 INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities, under this 
Agreement, an Independent Contractor, and not an employee, agent or servant of the COUNTY. All 
persons engaged in any of the work or services performed pursuant to this Agreement shall at all 
times, and in all places, be subject to the AGENCY'S sole direction, supervision and control. The 
AGENCY shall exercise control over the means and manner in which it and its employees perform 
the work, and in all respects the AGENCY'S relationship and the relationship of its employees to the 
COUNTY shall be that of an Independent Contractor and not as employees or agents of the COUNTY. 

The AGENCY does not have the power or authority to bind the COUNTY in any promise, agreement 
or representation. Further, the AGENCY shall not pledge the COUNTY'S credit or make it a guarantor 
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of payment or surety for any contract, debt, obligation, judgement, lien, or any form of 
indebtedness. 

ARTICLE 23 CONTINGENT FEES 

The AGENCY warrants that it has not employed or retained any company or person, other than a 
bona fide employee working solely for the AGENCY to solicit or secure this Agreement and that it has 
not paid or agreed to pay any person, company, corporation, individual, or firm, other than a bona 
fide employee working solely for the AGENCY, any fee, commission, percentage, gift, or any other 
consideration contingent upon or resulting from the award or making of this Agreement. 

ARTICLE 24 SUBCONTRACTING 

The COUNTY does not allow subcontracting by the AGENCY for services under this Agreement. 

ARTICLE 25 PUBLIC ENTITY CRIMES 

As provided in section 287.132-133, Florida Statutes, by entering into this Agreement or performing 
any work in furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, and 
subcontractors who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 months 
immediately preceding the date hereof. This notice is required by section 287. l 33(3)(a), Florida 
Statutes. 

ARTICLE 26 EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason of failure in performance if such failure 
arises out of causes reasonably beyond the control of the AGENCY or its subcontractors and without 
their fault or negligence. Such causes include, but are not limited to, acts of God, force majeure, 
natural or public health emergencies, labor disputes, freight embargoes and abnormally severe and 
unusual weather conditions. 

Upon the AGENCY'S request, the COUNTY shall consider the facts and extent of any failures to 
perform the work and, if the AGENCY'S failure to perform was without it or its subcontractors fault or 
negligence, the Agreement schedule and/or any other affected provisions of this Agreement shall be 
revised accordingly, subject to the COUNTY'S rights to change, terminate or stop any or all of the 
work at any time. 

ARTICLE 27 ARREARS 

The AGENCY shall not pledge the COUNTY'S credit or make it a guarantor of payment or surety for 
any contract, debt, obligation, judgment, lien, or any form of indebtedness. The AGENCY further 
warrants and represents that it has no obligation or indebtedness that would impair its ability to 
fulfill the terms of this Agreement. 
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ARTICLE 28 DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The AGENCY shall deliver to the COUNTY'S representative for approval and acceptance, and before 
being eligible for final payment of any amounts due, all documents and materials prepared by and 
for the COUNTY under this Agreement. 

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information not in the 
public domain or not previously known, and all information and data obtained, developed, or 
supplied by the COUNTY or at its expense will be kept confidential by the AGENCY and will not be 
disclosed to any other party, directly or indirectly, without the COUNTY'S prior written consent unless 
required by a lawful court order. All drawings, maps, sketches, programs, data base, reports and 
other data developed, or purchased, under this Agreement for or at the COUNTY'S expense shall be 
and remain the COUNTY'S property and may be reproduced and reused at the discretion of the 
COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise made in 
writing by any party pursuant hereto, including but not limited to any representations made herein 
relating to disclosure or ownership of documents, shall survive the execution and delivery of this 
Agreement and the consummation of the transactions contemplated hereby. 

Notwithstanding any other provision in this Agreement, all documents, records, reports and any 
other materials produced hereunder shall be subject to disclosure, inspection and audit, pursuant to 
the Palm Beach County Office of the Inspector General and Palm Beach County Code 2-421 through 
2-440, as may be amended. 

ARTICLE 29 TERMINATION 

This Agreement may be terminated by the AGENCY upon sixty (60) days' prior written notice to the 
COUNTY in the event of substantial failure by the COUNTY to perform in accordance with the terms 
of this Agreement through no fault of the AGENCY. It may also be terminated, in whole or in part, by 
the COUNTY, with cause upon five (5) business days written notice to the AGENCY or without cause 
upon ten (10) business days written notice to the AGENCY. Unless the AGENCY is in breach of this 
Agreement, the AGENCY shall be paid for services rendered to the COUNTY'S satisfaction through 
the date of termination. After receipt of a Termination Notice, except as otherwise directed by the 
COUNTY, in writing, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 
B. Terminate and settle all orders and subcontracts relating to the performance of the terminated 

work. 

C. Transfer all work in process, completed work, and other materials related to the terminated 
work to the COUNTY. 

D. Continue and complete all parts of the work that have not been terminated. 
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ARTICLE 30 SEVERABILITY 

If any term or provision of this Agreement, or the application thereof to any person or circumstances 
shall, to any extent, be held invalid or unenforceable, the remainder of this Agreement, or the 
application of such terms or provision, to persons or circumstances other than those as to which it is 
held invalid or unenforceable, shall not be affected, and every other term and provision of this 
Agreement shall be deemed valid and enforceable to the extent permitted by law. 

ARTICLE 31 MODIFICATIONS OF WORK 

The COUNTY reserves the right to make changes to the scope of work, including alterations, 
reductions therein or additions thereto. Upon receipt by the AGENCY of the COUNTY'S notification 
of a contemplated change, the AGENCY shall, in writing: (l) provide a detailed estimate for the 
increase or decrease in cost due to the contemplated change, (2) notify the COUNTY of any 
estimated change in the completion date, and (3) advise the COUNTY if the contemplated change 
shall affect the AGENCY'S ability to meet the completion dates or schedules of this Agreement. 

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion of the scope of 
work affected by a contemplated change, pending the COUNTY'S decision to proceed with the 
change. 

If the COUNTY elects to make the change, the COUNTY shall initiate an Amendment to this 
Agreement and the AGENCY shall not commence work on any such change until such written 
amendment is signed by the AGENCY and approved and executed on behalf of the COUNTY. 

ARTICLE 32 NOTICES 

All notices required in this Agreement shall be sent by certified mail, return receipt requested, hand 
delivery, or other delivery service requiring signed acceptance. If sent to the COUNTY, notices shall 
be addressed to: 

Taruna Malhotra, Assistant Department Director 
Community Services Department 
Palm Beach County 
81 0 Datura Street 
West Palm Beach, Florida 33401 

and if sent to the AGENCY, shall be mailed to: 

Jamie Kendall, CEO 
Palm Beach County Food Bank, Inc. 
701 Boutwell, Suite A-2 
Lake Worth Beach, Florida 33461 
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ARTICLE 33 STANDARDS OF CONDUCT FOR EMPLOYEES 

The AGENCY must establish safeguards to prevent employees, agencies, or members of governing 
bodies from using their positions for purposes that are, or give the appearance of being, motivated 
by a desire for private financial gain for themselves or others, such as those with whom they have 
family, business, or other ties. Therefore, each institution receiving financial support must have 
written policy guidelines on conflict of interest and the avoidance thereof. These guidelines should 
reflect State and local laws and must cover financial interests, gifts, gratuities and favors, nepotism, 
and other areas, such as political participation and bribery. These rules must also indicate the 
conditions under which outside activities, relationships, or financial interest are proper or improper, 
and provide for notification of these kinds of activities, relationships, or financial interests to a 
responsible and objective institution official. 

The rules of conduct must contain a provision for prompt notification of violations to a responsible 
and objective grantee official and must specify the type of administrative action that may be taken 
against an individual for violations. Administrative actions, which would be in addition to any legal 
penalty(ies), may include oral admonishment, written reprimand, reassignment, demotion, 
suspension, or separation. Suspension or separation of a key official must be reported promptly to 
the COUNTY. 

A copy of the rules of conduct must be made available to each officer, employee, board member, 
and agency of the recipient organization that is working on the grant supported project or activity 
and the rules must be enforced to the extent permissible under State and local law or to the extent 
to which the grantee determines it has legal and practical enforcement capacity. 

The rules need not be formally submitted to and approved by the COUNTY. However, the 
rules must be made available to the COUNTY for a review upon request, for example, during a site 
visit. 

ARTICLE 34 SCRUTINIZED COMPANIES 

A. As provided in section 287.135, Florida Statutes, by entering into this Agreement or performing 
any work in furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors 
and agencies who will perform hereunder, have not been placed on the Scrutinized Companies that 
Boycott Israel List, or is engaged in a boycott of Israel, pursuant to section 215.4725, Florida 
Statutes. Pursuant to section 287. l 35(3)(b), Florida Statutes, if AGENCY is found to have been placed 
on the Scrutinized Companies that Boycott Israel List or is engaged in a boycott of Israel, this 
Agreement may be terminated at the option of the COUNTY. 

B. When contract value is greater than $1 million: As provided in section 287.135, Florida Statutes, 
by entering into this Agreement or performing any work in furtherance hereof, the AGENCY certifies 
that it, its affiliates, suppliers, subcontractors and agencies who will perform hereunder, have not 
been placed on the Scrutinized Companies With Activities in Sudan List or Scrutinized Companies 
With Activities in The Iran Petroleum Energy Sector List created pursuant to section 215.473, Florida 
Statutes, or is engaged in business operations in Cuba or Syria. 
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If the COUNTY determines, using credible information available to the public, that a false certification 
has been submitted by AGENCY, this Agreement may be terminated and a civil penalty equal to the 
greater of $2 million or twice the amount of this Agreement shall be imposed, pursuant to section 
287.135, Florida Statutes. Said certification must also be submitted at the time of Agreement 
renewal, if applicable. 

ARTICLE 35 PUBLIC RECORDS 

Notwithstanding anything contained herein, as provided under section 119.0701, Florida Statutes, if 
AGENCY: (i) provides a service; and (ii) acts on behalf of the COUNTY as provided under section 
119.01 l (2), Florida Statutes, the AGENCY shall comply with the requirements of section 119.0701, 
Florida Statutes, as it may be amended from time to time. The AGENCY is specifically required to: 

A. Keep and maintain public records required by the COUNTY to perform services as provided 
under this Agreement. 

B. Upon request from the COUNTY'S Custodian of Public Records, provide the COUNTY with a 
copy of the requested records or allow the records to be inspected or copied within a 
reasonable time at a cost that does not exceed the cost provided in Chapter 119 or as 
otherwise provided by law. The AGENCY further agrees that all fees, charges and expenses shall 
be determined in accordance with Palm Beach County PPM CW-F-002, Fees Associated with 
Public Records Requests, as it may be amended or replaced from time to time. 

C. Ensure that public records that are exempt, or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law for the duration of the 
Agreement term and following completion of the Agreement, if the AGENCY does not transfer 
the records to the public agency. 

D. Upon completion of the Agreement, the AGENCY shall transfer, at no cost to the COUNTY, all 
public records in possession of the AGENCY unless notified by COUNTY'S representative/liaison, 
on behalf of the COUNTY'S Custodian of Public Records, to keep and maintain public records 
required by the COUNTY to perform the service. If the AGENCY transfers all public records to 
the COUNTY upon completion of the Agreement, the AGENCY shall destroy any duplicate public 
records that are exempt, or confidential and exempt from public records disclosure 
requirements. If the AGENCY keeps and maintains public records upon completion of the 
Agreement, the AGENCY shall meet all applicable requirements for retaining public records. All 
records stored electronically by the AGENCY must be provided to COUNTY, upon request of the 
COUNTY'S Custodian of Public Records, in a format that is compatible with the information 
technology systems of the COUNTY, at no cost to the COUNTY. 

Failure of the AGENCY to comply with the requirements of this Article shall be a material breach of 
this Agreement. COUNTY shall have the right to exercise any and all remedies available to it, 
including but not limited to, the right to terminate for cause. AGENCY acknowledges that it has 
familiarized itself with the requirements of Chapter 119, Florida Statutes, and other requirements of 
state law applicable to public records not specifically set forth herein. 

IF THE AGENCY HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
STATUTES, TO THE AGENCY'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS 
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AGREEMENT, PLEASE CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT RECORDS REQUEST, 
PALM BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE AVENUE, WEST PALM 
BEACH, FL 33401, BY E-MAIL AT RECORDSREQUEST@PBCGOV.ORG OR BY TELEPHONE AT 561-
355-6680. 

ARTICLE 36 CRIMINAL HISTORY RECORDS CHECK 

The AGENCY, AGENCY'S employees, subcontractors of AGENCY and employees of subcontractors 
shall comply with Palm Beach County Code, Section 2-3 71 - 2-377, the Palm Beach County Criminal 
History Records Check Ordinance (Ordinance), for unescorted access to critical facilities (Critical 
Facilities) or criminal justice information facilities (CJI Facilities) as identified in Resolutions R2013-
l 470, R201 5-0572, and R2024-0549 as may be amended. The AGENCY is solely responsible for the 
financial, schedule, and/or staffing implications of this Ordinance. Further, the AGENCY 
acknowledges that its Agreement price includes any and all direct or indirect costs associated with 
compliance with this Ordinance, except for the applicable FDLE/FBI fees that shall be paid by the 
COUNTY. 

This Agreement may include sites and/or buildings that have been designated as either Critical 
Facilities or CJIF Facilities pursuant to the Ordinance and above mentioned Resolutions, as amended. 
COUNTY staff representing the DEPARTMENT will contact AGENCY, and provide specific instructions 
for meeting the requirements of this Ordinance. Individuals passing the background check will be 
issued a badge. The AGENCY shall make every effort to collect the badges of its employees and its 
subcontractors' employees upon conclusion of the Agreement and return them to the COUNTY. If 
the AGENCY or its subcontractor(s) terminates an employee who has been issued a badge, the 
AGENCY must notify the COUNTY within two (2) hours. At the time of termination, the AGENCY shall 
retrieve the badge and shall return it to the COUNTY in a timely manner. 

The COUNTY reserves the right to suspend the AGENCY if the AGENCY: 1) does not comply with the 
requirements of COUNTY Code Section 2-371 - 2-377, as amended; 2) does not contact the COUNTY 
regarding a terminated AGENCY employee or subcontractor employee within the stated time; or 3) 
fails to make a good faith effort in attempting to comply with the badge retrieval policy. 

ARTICLE 37 FEDERAL AND STATE TAX 

The COUNTY is exempt from payment of Florida State Sales and Use Taxes. The COUNTY will sign an 
exemption certificate submitted by the AGENCY. The AGENCY shall not be exempted from paying 
sales tax to its suppliers for materials used to fulfill contractual obligations with the COUNTY, nor is 
the AGENCY authorized to use the COUNTY'S Tax Exemption Number in securing such materials. 

The AGENCY shall be responsible for payment of its own and its share of its employees' payroll, 
payroll taxes, and benefits with respect to this Agreement. 

ARTICLE 38 FACILITIES / OFFICE SPACE 

The COUNTY shall grant the AGENCY the right, revocable license and privilege of accessing and using 
room(s) (the Premises), contingent on availability, at the following COUNTY locations: 
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81 0 Datura Street 
West Palm Beach, FL 33401 

641 S Indiantown Road 
Jupiter, FL 33450 

1440 Martin Luther King Boulevard 
Riviera Beach, FL 33404 

1699 Wingfield Street 
Lake Worth, FL 33460 

38754 State Road #80, Room #216 
Belle Glade, FL 33430 

The room shall be used solely and exclusively for general office purposes and meeting AGENCY'S 
obligations under the terms of this Agreement. Additional provisions on the license, use and 
restrictions regarding the Premises are detailed in EXHIBIT F - USE OF AND RESTRICTIONS 
REGARDING THE PREMISES, which is attached hereto and incorporated herein. 

ARTICLE 39 AUTHORITY TO PRACTICE 

The AGENCY hereby represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its business 
activities in a reputable manner. Proof of such licenses and approvals shall be submitted to the 
COUNTY'S representative upon request. 

ARTICLE 40 E-VERIFY EMPLOYMENT ELIGIBILITY 

AGENCY warrants and represents that it is in compliance with section 448.095, Florida Statutes, as 
may be amended, and that it: (l) is registered with the E-Verify System at E-Verify.gov, and uses the 
E-Verify System to electronically verify the employment eligibility of all newly hired workers; and (2) 
has verified that all of AGENCY'S subcontractors performing the duties and obligations of this 
Agreement are registered with the E-Verify System, and use the E-Verify System to electronically 
verify the employment eligibility of all newly hired workers. 

AGENCY shall obtain from each of its subcontractors an affidavit stating that the subcontractor does 
not employ, contract with, or subcontract with an Unauthorized Alien, as that term is defined in 
section 448.095(1 )(k), Florida Statutes, as may be amended. AGENCY shall maintain a copy of any 
such affidavit from a subcontractor for, at a minimum, the duration of the subcontract and any 
extension thereof. This provision shall not supersede any provision of this Agreement that requires 
a longer retention period. 

COUNTY shall terminate this Agreement if it has a good faith belief that AGENCY has knowingly 
violated section 448.09(1 ), Florida Statutes, as may be amended. If COUNTY has a good faith belief 
that AGENCY'S subcontractor has knowingly violated section 448.09(1 ), Florida Statutes, as may be 
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amended, COUNTY shall notify AGENCY to terminate its contract with the subcontractor and AGENCY 
shall immediately terminate its contract with the subcontractor. If COUNTY terminates this 
Agreement pursuant to the above, AGENCY shall be barred from being awarded a future contract by 
COUNTY for a period of one (l) year from the date on which this Agreement was terminated. In the 
event of such contract termination, AGENCY shall also be liable for any additional costs incurred by 
COUNTY as a result of the termination. 

ARTICLE 41 DISCLOSURE OF FOREIGN GIFTS AND CONTRACTS WITH FOREIGN COUNTRIES OF 
CONCERN 

Pursuant to F.S. 286. l 01, as may be amended, by entering into this Agreement or performing any 
work in furtherance thereof, the Agency certifies that it has disclosed any current or prior interest of, 
any contract with, or any grant or gift received from a foreign country of concern where such 
interest, contract, or grant or gift has a value of$ 50,000 or more and such interest existed at any 
time or such contract or grant or gift was received or in force at any time during the previous five (5) 
years. 

ARTICLE 42 HUMAN TRAFFICKING AFFIDAVIT 

AGENCY warrants and represents that it does not use coercion for labor or services as defined in 
section 787.06, Florida Statutes. AGENCY has executed EXHIBIT I, Nongovernmental Entity Human 
Trafficking Affidavit, which is attached hereto and incorporated herein by reference. 

ARTICLE 43 COUNTERPARTS 

This Agreement, including the exhibits referenced herein, may be executed in one or more 
counterparts, all of which shall constitute collectively but one and the same Agreement. The COUNTY 
may execute the Agreement through electronic or manual means. 

ARTICLE 44 ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the scope of work has been developed from the AGENCY'S service proposal 
and that the COUNTY expects performance by the AGENCY in accordance with such application. In 
the event of a conflict between the proposal and this Agreement, this Agreement shall control. 

The COUNTY and the AGENCY both further agree that this Agreement sets forth the entire 
agreement between the parties, and that there are no promises or understandings other than those 
stated herein. None of the provisions, terms and conditions contained in this Agreement may be 
added to, modified, superseded or otherwise altered, except by written instrument executed by the 
parties hereto. 

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, Florida has made 
and executed this Agreement on behalf of the COUNTY and AGENCY has hereunto set his/her hand 
the day and year above written. 

ATTEST: 

MICHAEL A. CARUSO 
CLERK of the CIRCUIT COURT & COMPTROLLER 

BY: ----------
Deputy Clerk 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

BY~ 
AssistntCountyAttor 

~ 
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PALM BEACH COUNTY, FLORIDA, a Political 
Subdivision of the State of Florida 
BOARD OF COUNTY COMMISSIONERS 

BY: -----------
Mari a G. Marino, Mayor 

AGENCY: 
Palm Beach County Food Bank, Inc. 

GDooOS;gMd by, 

BY: Y□:;i;,~ 
Authorized Signature 

Jamie Kendall 

AGENCY'S Signatory Name Typed 

APPROVED AS TO TERMS AND CONDITIONS 
Community Services Department 

r-::DoeuSlgned by: 

BY: L!:,~t1-

Department Director 
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Agency Name: 
Program Name: 
Location: 
Target Population: 
Service Category: 

Overview: 

EXHIBIT A 

FY 2026 FINANCIALLY ASSISTED AGENCIES 
SCOPE OF WORK AND SERVICES 

Palm Beach County Food Bank, Inc. 
Parmer Marketplace (formerly Food Distribution)/ SNAP Outreach 
Palm Beach County-Countywide 
Low-income, food insecure Palm Beach County residents (Clients) 
Strategic Parmerships 

Palm Beach County Food Bank provides services to low-income residents of Palm Beach County 
who do not know from where they will get their next meal and rely on the county's hunger relief 
system. In June 2021, the United Way of Palm Beach County Hunger Relief Update reported 
181,340 food insecure residents including 52,580 children (https://unitedwaypbc.org/wp­
content/uploads/2021/06/W eek-of-June-14-2021.pdf,). 

AGENCY assists the food insecure neighbors in two (2) ways: 
I) Distributes bulk food to parmer agencies for provision to Clients in need; and 
2) Assists residents in applying for federal SNAP benefits. Parmer Marketplace (formerly 

Food Distribution) focuses on getting food onto the tables of those in need by 
distributing healthy food through the frontline, hunger relief parmer agencies. SNAP 
benefits are the first line of defense against hunger and under-nutrition in the United 
States. The Benefits Outreach Program (SNAP) assists eligible residents in completing 
the SNAP enrollment. 

Services: 

Partner Marketplace (formerly Food Distribution) 

Millions of pounds of food that otherwise would be thrown away are donated to and purchased by 
AGENCY by local farmers, restaurants, events, hotels, retailers, and wholesalers. Each week, the 
donated food is packed in our centrally located warehouse before being distributed to frontline, 
hunger relief parmer agencies throughout the county including the western area of Belle Glade, 
Pahokee, and South Bay. The soup kitchens, homeless shelters, and food pantries feed the clients 
with the donated food. AGENCY works closely with local parmer agencies ensuring they have 
safe food handling training and operate in keeping with the protocols. 

SNAP Outreach 

In parmership with the Florida Department of Children and Families, five (5) SNAP Benefits 
Outreach Specialists assist eligible residents in completing enrollment for federal benefits. The 
Specialists visit the facilities oflocal organizations (host sites) at appointed times throughout the 
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EXHIBIT A 

week as requested by the organizations. Many of these sites are located in underserved 
co=unities throughout the county including the Glades area. 

The SNAP Outreach Specialists are granted the authority through a federal waiver to conduct the 
'food stamp interview," which is typically completed by a state government employee. This 
program accelerates the application process and assists residents in securing benefits that will help 
them put food on their tables. 

Agency will meet all the requirement/deliverables identified in Exhibit G-ROMA Logic Model. 

Number ofUnduplicated Clients Served through this program: 

Partner Marketplace: 209,190 Clients per month via 130 PBC partner agencies. 
SNAP Benefits: 3,500 eligible Clients residents apply for SNAP benefits. 

Page 22 



Docusign Envelope ID: D11F5533-3E81-40C4-B20E-350E685F4345 

Agency: 

EXHIBIT B 

FY 2026-2028 FINANCIAL ASSISTANCE AGREEMENT 
UNITS OF SERVICE RATE AND DEFINITION 

Palm Beach County Food Bank, Inc. 
Program Name: Partner Marketplace (formerly Food Distribution) and SNAP Outreach 

Unit Total Total Total Total3 Year 
Description 

Cost FY2026 FY2027 FY2028 
Contract 
Amount 

Food Distribution 
AGENCY will provide 
food distribution 
throughout Palm Beach 
County through the Palm 
Beach County Food Bank 
partner agency locations. 
The billing rate of food 
delivered is determined $0.895 $134,589 $134,589 $134,589 $403,767 
through the Feeding 
America most recent Audit, 
which is calculated at $1. 79 
per pound. The COUNTY 
will pay $0.895 per pound, 
which represents a cost 
share of 50% of the 
recognized unit cost. 
SNAP Outreach 
The SNAP Outreach 
Specialist will work with 
agencies throughout Palm 
Beach County to enroll $63 $20,706 $20,706 $20,706 $62,118 
eligible residents in the 
SNAP application up to the 
total program amount. 

Total Contract over a three (3) 
$155,295 $155,295 $155,295 $465,885 year period 

Unit Cost expenses shall mean the actual expenses as authorized by the COUNTY pursuant to this 
Agreement, and reasonably incurred by AGENCY directly in connection with AGENCY'S 

1 
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EXHIBIT B 

performance of its duties and Scope of Work pursuant to this Agreement. AGENCY will sustain 
the program for the full Agreement period regardless of the rate of expenditure of above funds. 

The AGENCY is allowed to expend up funds for initial Non-Profits First certification or for the 
annual renewal fee every year of the Agreement. This option exercised by the AGENCY will be 
taken from the approved budget thus reducing the number of units to be provided. Certification is 
a requirement of contracting with the COUNTY as referenced in Article 17 of this Agreement. 

2 
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EXHIBIT C 

FINANCIAL RECONCILIATION STATEMENT 

As required by the provisions of the Agreement/Contract between Palm Beach County 
("the County") and Agency Name ("Agency'') [Contract Number] effective ____ _ 

202_, for _[describe subject of Agreement/Contract], attached is a final 
financial reconciliation of the funds provided by County. 

As shown in the attached (mark applicable box): 

OR 

□ All funds provided by Palm Beach County were spent in accordance with 
the provisions of the Agreement/Contract; and total administrative 
expenses did not exceed fifteen percent (15%) 

□ There were under expenditures in the amount of$ __ ~ which 
pursuant to the Contract/Agreement, will be returned to Palm Beach County 
by ---~date]; all other funds were spent in accordance with the 
provisions of the Agreement/Contract. 

The undersigned states that he/she is the CFO or other individual dually authorized as 
stipulated in the contract to sign this type of document. The information attached is a true 
and accurate representation of the expenditure of Palm Beach County funds under the 
Agreement/Contract. 

Signature Date 

Print Name 
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EXHIBIT D 

CASH FLOW COMMITMENT STATEMENT 

As the authorized representative of the applicant agency, I hereby certify that our 
agency has adequate cash available (or access to a credit line) to cover up to 
three (3) months cash expenses. 

AGENCY NAME 

Authorized Representative 

Date 

Attachments: 

a. Statement of Cash flows 

b. Statement of Activities 

C. Statement of Financial Position 
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EXHIBIT E 

COMMUNITY SERVICES DEPARTMENT 
Incident - Notification Form 

,tilt~~~; Palm Bwh County I 

~•· ,•.m-• COMMUNITY 
SERVICES 

Agency/ Program: ________ Date Incident Occurred: 

Person Completing Form: _______ Date of Report: 

Email address (Optional): _______ Phone#: ____________ _ 

Method of Communication: (Please check the appropriate box) 
D Drop Off 
[ Standard Mail 
El Secured Line 
[J Certified Mail 
[ Encrypted Email 

Incidents Reported: (Please check the appropriate box) 

► Timeline to notify County- Incidents related to Children should be notified between 2-4 hours. 
□ Client injury/accident requiring medical attention or hospitalization that could pose an Agency liability 
D Allegation of neglect, physical, mental and sexual abuse of a client by an Ageocy staff 
D Incidents that may portray the Agency in a negative manoer ( service delivery, safety and/ or fiscal) 

► Timeline to notify County- Incidents related to Adults should be notified between 4-8 hours. 
Cl Client injury/ accident requiring medical attention or hospitalization that could pose an Agency liability 
D Allegation of neglect, physical, mental and sexual abuse of a client by an Agency staff 
D Incidents that may portray the Agency in a negative manoer ( service delivery, safety and/ or fiscal) 

► Timeline to notify County- within 14 business days. 
D Resignation/Termination of CEO, President, or CFO 
□ Resignation/Termination of key funded staff 
Cl Program funded staff vacancy over 90 days 
Cl Loss of funding from another Fuoder that could impact services 
□ Temporary interruption of service delivery (i.e. natural and uonatural disasters) 
□ Other (Issues that impact service delivery to Program clients) Specify <-------------~ 

Summary of incident: (Do not include the name of the client or staff involved in incident) 

Will there be an investigation? 
D Yes 
11 No 
El N/A 

Individual Completing Report: Print Name 

Individual Completing Report: Signature 
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EXHIBIT F 

USE OF AND RESTRICTIONS REGARDING 
THE PREMISES 

l. License for Premises: In addition to the availability of the room in the buildings mentioned in 
Facilities/Office Space article of this Contract/ Agreement and once requested and approved by 
the DEPARTMENT, the AGENCY shall have the non-exclusive license over, upon and across the 
Premises, together with the co=on areas to allow AGENCY access and use of the Premises. The 
AGENCY shall be entitled to use the Premises without charge. The COUNTY will provide the 
AGENCY with office furniture and equipment, including a desk, chairs, a file cabinet and a 
telephone. The AGENCY accepts the Premises in "as is" condition. The AGENCY shall establish 
procedures with regard to space utilization and permitted uses. Said procedures shall include, but 
not be limited to, coordination between the COUNTY and the AGENCY of said use. The 
AGENCY shall, at AGENCY'S sole cost and expense, comply with all regulations of federal, 
state, county, municipal and other applicable governmental authorities, now in force or whichmay 
hereafter be in force, pertaining to the AGENCY or its use of the Premises, and shall faithfully 
observe in the use of the Premises all municipal and county ordinances and state and federal 
statutes now in force or which may hereafter be in force. 
2. Additional Uses: The AGENCY shall not use, permit or suffer the use of the Premises or 
any other part of the premises for any other business or purpose whatsoever, except as specifically 
set forth in this Contract/ Agreement and this exhibit without the prior written approval of the 
Director of the COUNTY'S Department of Facilities Development & Operations. 
3. Improvements, Maintenance, Repairs and Utilities: The COUNTY shall maintain, 
repair and keep the Premises in good condition and repair at COUNTY'S sole cost and expense; 
provided however, in the event the AGENCY damages the Premises, COUNTY shall complete 
the necessary repairs and the AGENCY shall reimburse COUNTY for all expenses incurred by 
COUNTY in doing so. Furthermore, COUNTY shall provide utilities and janitorial services to the 
Premises that are necessary for the Premises to be used for general office purposes. In no event 
shall COUNTY be liable for an interruption or failure in the supply of any utilities to the Premises. 
No improvements, alterations or additions to the Premises shall be performed by the AGENCY. 
4. Waste and Nuisance: The AGENCY shall not commit or suffer to be committed any waste 
or nuisance or other act or thing which may result in damage or depreciation of value of the 
Premises or which may affect COUNTY'S fee interest in the Premises. The AGENCY shall not 
store or dispose of any contaminants including, but not limited to, hazar_dous or toxic substances, 
chemicals or other agents on the Premises. 
5. COUNTY'S Right to Enter: COUNTY shall have the right to enter the Premises at any 
time necessary, without notice, to implement its responsibilities pursuant to this 
Contract/ Agreement and for purposes of inspection of the Premises generally. 
6. Revocation of License: Notwithstanding anything to the contrary contained in this 
Contract/Agreement, the rights to use COUNTY property granted to the AGENCY in this 
Contract/ Agreement and this exhibit amount only to a license to use the Premises, which license 
is expressly revocable by COUNTY for any reason whatsoever upon notice to the AGENCY. Upon 
AGENCY'S receipt of notice from COUNTY of the revocation of the license granted hereby, the 
AGENCY shall vacate the Premises within thirty (30) days, whereupon the AGENCY'S rights of 
use pursuant to this Contract/ Agreement and this exhibit shall terminate and COUNTY shall be 
relieved of all further obligations hereunder accruing subsequent to the date of such termination. 

Page 28 



Docusign Envelope ID: D11 F5533-3E81-40C4-820E-350E685F4345 

EXHIBIT F 

7. Surrender of Premises: Upon expiration or earlier termination of the AGENCY'S license 
to use the Premises, the AGENCY, at its sole cost and expense, shall remove all of its personal 
property from the Premises and shall surrender the Premises to the COUNTY in at least the same 
condition the Premises were in as of the date of this Contract/ Agreement, reasonable wear and tear 
excepted. 

8. Indemnity: To the extent permitted by law, AGENCY shall indemnify, defend and save 
COUNTY, its agents, officers, and employees harmless from and against any and all claims, actions, 
damages, liability and expense, whether at trial or appellate level or otherwise, in connection with loss of 
life, personal injury and/ or damage to or destruction of property arising from or out of the occupancy or use 
by AGENCY of the Premises or any part thereof; or any act, error or omission of AGENCY, its agents, 
contractors, employees, volunteers or invitees. In case COUNTY shall be made a party to any litigation 
commenced against AGENCY or by AGENCY against any third party, then AGENCY shall protect and 
hold COUNTY, its agents, officers, and employees harmless and pay all costs and attorney's fees incurred 
by COUNTY in connection with such litigation, whether at trial or appellate level or otherwise. This Section 
shall survive termination or expiration of this Contract/Agreement. Nothing herein shall be construed as a 
waiver of sovereign immunity or the statutory limits of liability set forth in section 768.28, Florida Statutes. 
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EXHIBIT G 

COMMUNITY SERVICES DEPARTMENT • 1!·---1 FY 2026 - 2028 Flnanclally Assisted ·~~c!W Agencies {FAA)ROMA Logic Model 
... , . ' 

A/I INFO MUST FIT ON THIS PAGE 

Agency Name Palm Beach County Food Bank, Inc. Program Name 
Partner Matlletplate (formerly Food Disltlbutlon)/ 
SNAP Outreach 

Identified Problem, Need, or Service or Activity Outcome Projected Indicator Actual Indicator Measurement Tool Data Procedures Frequency 
Situation (Output) 

General stutemenf of re511/ts expected # ta achieve/# ta be ;erved; # achleved/#5erved; %; time Data Collect/an and 

%; timefrome from, Reporting 

lndMdua!s are food Insecure. 11.9 ml!l!on pounds of food wlll 1. Food will be distributed to hunger relief partner agencies. 2. 11.9 million pounds of Output Tool: Who does it Data Collection: 
be distributed to partner food will be distributed to 1. Pounds offood distributed 1. Pounds of food Sr. !. Incoming/outgoing food Is 
agencies from October 1st hunger rellef partner agencies Is tracked in nVlslon, online Manager, Hunger Relief, (561- tracked in real time, 
through September 301h of the from October 1st through Inventory software. 670-2518, K304) 
fiscalyear. (PartnerMarketplace) September 30lh of the fiscal 2. Online SNAP appllcatlons 

year. 2. Number of SNAP clients 2. Number of SNAP clients go directly to DCF upon 
assisted Is tracked by each assisted - Benefits Outreach submission. 

1. 3,500 eligible residents will be 
specla!ist and maintained on Supervisor (561•670-2S1B, DCF sends monthly reports of 

assisted !n completing 
2. lndlv!duals will receive SNAP benefits 3. 2B00 of 3500 {80%) the server. )(315) awarded SNAP benefits. 

appl!catlons for federal food 
Individuals completing 

benefits {SNAP) October 1st 
appllcat!ons from October 1st Outcome Too!: What Is the prnces~7: Data Reporting: through September 3olh of the 
through September 3Q!tiofthe 1. Pounds of food distributed 1. Incoming/outgoing food Is Incoming/outgoing food 

&cal year. 
fiscal year wltl receive SNAP !s tracked In nVlslon. weighed when !t comes volume Is reported monthly, 
~neflts in/leaves the warehouse and quarterly, and annually to 

2.Number of cl!ents receiving (s recorded In nVlslon. PBCFB leadership and Board 

SNAP benefits is reported in 2. Number of SNAP cl!ents of Directors. 
DCF Monthly Report. assisted Js tracked by each 

spec!alfst and maintained on Data and results are reported 

the server. to FAA staff quarterly and to 

Wbere ls !he data stored7: agency leadership team 

1.11 of pounds of food is 
monthly and quarterly. 

stored In nVlslo!n. 
2. # of SNAP clients and 

monthly DCF reports are 
stored In PBCFB server. 
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AGENCY'S PROGRAMMATIC REQUIREMENTS 

Failure to provide the information required by this Exhibit in a timely fashion and in the format required, and 
to comply with the requirements of this Exhibit will constitute a material breach of this Agreement and may 
result in termination of this Agreement. 

The AGENCY agrees to specific progranunatic requirements, including but not limited to, the following. 

I. AGENCY shall maintain separate financial records for Financially Assisted Agencies (FAA) 
Agreement funds and account for all receipts and expenditures, including direct and indirect cost 
allocations in accordance with Generally Accepted Accounting Principles (GAAP), by individual 

service categories, and by administration and program costs. Financially Assisted Agencies' cost 
allocations are to be completed and posted by service category, delineating program and administrative 
costs, to the general ledger on a monthly basis. The backup documentation, including copies of paid 
receipts, copies of checks, invoices, or any other applicable documents acceptable to the 
DEPARTMENT, will be requested as desk and/or on- site monitoring on a periodic basis. Allowable 
administrative expenses shall not exceed fifteen percent (15%) and shall be inclusive with the unit cost of 
service. The administrative cost shall be maintained at individual service category and shall be available 
in the detailed general ledger. These costs must support the unit rate and number of units billed. 

2. The AGENCY shall submit quarterly the Cash Flow Commitment Statement (EXHIBIT D) along with 
the following financial statements: 

a. Statement of Cash Flows 
b. Statement of Activities 
c. Statement ofFinancial Position 

3. AGENCY shall be chartered or registered with the Florida Department of State, have been 
incorporated for at least one AGENCY fiscal year and have provided services for at least six months. 

COUNTY assistance shall not exceed twenty-five percent (25%) of the AGENCY'S total operating 
budget, unless otherwise approved by the Board of County Commissioners. If approved for funding, a 
formal agreement shall be executed, and payment will be made by reimbursement of documented 
expenses. The AGENCY must provide a report at the end of the fiscal year showing that it is within the 
cap of COUNTY assistance not exceeding twenty-five percent (25%) of the AGENCY'S total operating 
budget. 

4. AGENCY shall promptly reimburse the COUNTY for any funds that are misused, misspent, unspent, 
or are for any reason deemed to have been spent on ineligible expenses. 

5. AGENCY shall maintain records in accordance with the Public Records Law, Chapter 119, Florida 
Statutes. 

6. AGENCY shall ensure that no private or confidential data collected, maintained or used during the course 
of the Agreement period shall be disseminated, except as authorized by statute during the Agreement 
period or thereafter. 

7. AGENCY shall allow COUNTY, through the DEPARTMENT, to both fiscally and progranunatically 
monitor the AGENCY to assure that its fiscal and progranunatic goals and conduct, as outlined in the 
EXHIBIT A - SCOPE OF WORK, EXHIBIT B - UNITS OF SERVICE RA TE AND DEFINITION, 
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EXHIBIT H 

and EXHIBIT G - LOGIC MODEL are adhered to. All contracted programs/services will be 
monitored at least yearly and possibly twice-yearly. The DEPARTMENT staff will utilize and review other 
Funder's licensing or accreditation monitoring results. A copy of all grant audits and monitoring 
reports by other funding entities are required to be provided to the COUNTY. Services will be 
monitored against administrative and programmatic standards designed to measure program 
efficiency and effectiveness. The AGENCY shall maintain business and accounting records detailing 
the performance of the Agreement. Authorized representatives or agents of the COUNTY and/or the 
DEPARTMENT shall have access to records upon reasonable notice for purposes ofreview, analysis, 
inspection and audit. 

8. AGENCY shall be monitored by the information within the Agreement, EXHIBIT A, EXHIBIT B, 
EXHIBIT G, and current FAA monitoring tool. 

9. AGENCIES with findings during the monitoring phase shall complete a Grant Compliance 
Agreement within 30 days outlining how and when findings will be resolved. 

10. Data Entry: AGENCY shall provide the DEPARTMENT with client level data as stated in the FAA 
Program Data Reporting Instructions. AGENCY shall attend data trainings as required by the 
DEPARTMENT. Data shall be entered for each program into the designated reporting system or 
spreadsheet as clients are served. Data submitted shall clearly document all client admissions and 
discharges under this Agreement, as well as all programs, program participants, and strategies under 
this Agreement, as applicable. Data entered in the designated website reporting system or 
spreadsheet shall be consistent with the data maintained in the AGENCY'S client files. Data entered 
incorrectly shall be corrected within the timeframe designated by the DEPARTMENT upon discovery 
of error or notification of error, whichever occurs first. Failure to provide this information in a timely 
fashion and in the format required is a material breach of this Agreement and a basis for termination 
of this Agreement. AGENCY shall enter client data into the designated data reporting system or 
spreadsheet within ten (10) business days of the client activity in the program. Required data for 
collection include gender, veteran status, race-census categories, ethnicity-census categories, date of 
birth and age, and living arrangement at program entry and exit. More detailed data collection 
requirements can be found on the FAA website under the FAA Program Data Reporting Instructions 
section, located at: http:// discover .pbcgov .org/ communityservices/financiallyassisted/ 

Final client data entry shall be completed by October 15th of each year to ensure compliance with this 
Agreement, as well as to determine AGENCY'S progress in attaining its goals as outlined in EXHIBIT 
A - SCOPE OF WORK. 

AGENCY shall complete a Data Verification Form by the deadline provided after the end of the 
agreement year. The Data Verification Form certifies that the final data provided is accurate and will 
be published in the FAA Annual Report. The Data Verification Form is located on the FAA Webpage. 

II.Required Data Systems: AGENCIES receiving COUNTY funds in the Economic Stability/Self­
Sufficiency/Intellectual Developmental Disabilities Category (including the Securing Our Future 
Initiative), agree to be partners in the community's Client Management Information System (CMlS), to 
execute the necessary Partner and User Agreements, and to fully comply with the terms and conditions 
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as set forth in these documents, unless otherwise directed by the DEPARTMENT. 

The CMIS system and any other data reporting system designated by the COUNTY will be the source 
for all data used to determine compliance with programmatic contractual requirements. AGENCIES 
shall submit quarterly programmatic outcomes and fiscal reports using the templates provided by the 
DEPARTMENT by the following dates: January 15th, April 15th, July 15th, and October 15th. The 
templates for these reports can be found on the FAA website located at: 

http://discover.pbcgov.org/communityservices/financiallyassisted/ 

12. AGENCY agrees to not use or disclose protected health information, defined as individually 
identifiable health information, other than permitted or required by this Agreement or as required by 
law. 

13. Category Specific Requirements: AGENCY shall have clearly written eligibility criteria and process that 
includes the following: 

a. Client must be a resident of Palm Beach County 
b. For Economic Stability/Self-Sufficiency Category, program shall: 

• Be income based. Have income documented. 

• Report the method of eligibility determination in each individual client file. 

• Demonstrate that AGENCY complied with eligibility policy to determine eligibility for 
each client. 

• Serve households at or below 50% of the Area Median Income (AMI). 

c. For Securing Our Future Initiative only: 

• Serve households with a child between 0-18 within the household. 

• Serve households at or below 50% of the AMI, with an emphasis on households at or below 
30%AMI. 

• Ensure the client is enrolled in the Employ Florida Database. 

• Ensure that clients participate in orientation/community group sessions. 

• Ensure that AGENCY adheres to Securing Our Future Initiative guidelines. 

d. For the Intellectual Developmental Disabilities subpopulation only: 

• Client must have a disability, which is defined under the Americans with Disabilities Act 
(ADA), as a person who has a physical or mental impairment that substantially limits one 
or more major life activity, as a person who has a history or record of such an impairment, 
or as a person who is perceived by others as having such an impairment. A disability does 
not require a formal medical diagnosis. AGENCY shall determine client eligibility based 
on the AGENCY'S applicable Policy and Procedures. 

e. Eligibility for the Seniors subpopulation shall be individuals at an age of sixty ( 60) years and 
above. 
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14. Disclosure of Incidents: AGENCY shall inform COUNTY by telephone of all unusual incidents that 
involved any FAA Clients within 4 - 8 hours of the occurrence of the incidents, and follow up with 
the Community Services Department Incident Notification Form (EXHIBIT E) within twenty-four 
(24) hours. This includes incidents occurring in or out of the facilities or on approved trips away from 
the facility. An unusual incident is defined as any alleged, suspected, or actual occurrence of an 
incident that adversely affects the health and safety of the FAA Clients. All of the incidents require 
that immediate action is taken to protect FAA Clients from further harm, that an investigation is 
conducted to determine the cause of the incident and contributing factors, and that a prevention plan 
is developed to reduce the likelihood of further occurrences. Examples include but are not limited to 
physical, verbal or sexual abuse. 

For FAA Clients who are children or adolescent, the AGENCY shall inform COUNTY by telephone 
of all unusual incidents that involved any FAA Clients within 2-4 hours of the occurrence of the 
incidents and follow up with the Community Services Department Incident Notification Form within 
twenty-four (24) hours. This includes incidents occurring in or out of the facilities or on approved trips 
away from the facility. A written report must follow within 24 hours of the incidents. An unusual incident 
is defined as any alleged, suspected, or actual occurrence of an incident that adversely affects the health 
and safety of the FAA Clients. All of the incidents require that immediate action is taken to protect FAA 
Clients from further harm, that an investigation is conducted to determine the cause of the incident and 
contributing factors, and that a prevention plan is developed to reduce the likelihood of further 
occurrences. Examples include but are not limited to physical, verbal or sexual abuse. 

AGENCIES that provide services to, or will be in the vicinity of children, the elderly and other 
vulnerable adult populations, will have and comply with a policy that requires them to conduct a Level 
2 Criminal Background Check every five (5) years for applicants and volunteers being considered or 
currently in positions. 

15. AGENCY shall have an approved Succession Plan indicating how they will communicate to 
DEPARTMENT if Key Personnel of Senior Management plans to leave the AGENCY. AGENCY 
shall provide an action plan and timeline for replacement. 

16. AGENCY shall notify COUNTY through the Community Services Incident Notification Process and 
follow up with the Community Services Department Incident Notification Form within fourteen (14) 
business days of the following: 

a. Resignation/fermination of CEO, President and/or CFO. 
b. Resignation/fermination ofKey FAA funded staff. 
c. FAA Funded Staff vacancy position over 90 days. 

d. Loss of funding from anther Funder that could impact service delivery. 

e. New credit lines established with creditors, or any other new debt incurred (including loans 
taken out on mortgages). 

f. Inabilityto have three (3) month's cash flow on hand. 

g. Temporary interruption of services delivery due to emergency, natural or unnatural disaster. 
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h. Other incidents that may occur unexpectedly and is not covered above. 

17. AGENCY may provide Key Personnel appropriate training according to their staff qualifications, in 
compliance with Section 760.10, Florida Statutes, as may be amended, including but not limited 
to: Trauma-Informed Care (TIC), Adverse Childhood Experiences (ACEs), and Motivational 
Interviewing (MI). 

18. AGENCY shall provide a roster of Board of Directors, with titles, addresses, phone numbers and a 
copy of the Board By-Laws. 

19. AGENCY shall provide a copy of their revised budget if there are programmatic changes. This revised 
budget shall be reviewed, discussed and approved by the DEPARTMENT Program and Fiscal Staff. 

20.AGENCY shall submit annually to 211 Palm Beach/Treasure Coast, Inc. information regarding 
available services and related information about Impact Partner and the funded program( s ), as 
requested by 211 Palm Beach/Treasure Coast, Inc. 

21. AGENCY Engagement 

The DEPARTMENT and COUNTY relies on all agencies to help ensure that our community 
recognizes the importance of the work we do together. Palm Beach County residents should know about 
the specific work covered in this Agreement, and also know about the DEPARTMENT: who it is, its 
role in funding, how it works, and what they- the taxpayers - are funding. 

The names and logos of the AGENCY or program funded under this Agreement and the 
DEPARTMENT and COUNTY are to be displayed in all communications, education and outreach 
materials. The DEPARTMENT is to be identified as the funder, or one of the funders ifthere are more 
than one. The two (2) logos approved are below: 

MMllNRY 
"1&:RVICD 

m ~ 

Specific Activities - Mandatory: 

-
. 

. 

. . • 

• When AGENCY describes the DEPARTMENT in written material (including new 
releases), use the language provided below and available on the AGENCY'S website 
http://discover.pbcgov.org/communityservices/Pages/default.aspx. 

• To promote independence and enhance the quality oflife in Palm Beach County by 
providing effective and essential services to residents in need. 

Page 35 



Docusign Envelope ID: D11 F5533-3E81-40C4-B20E-350E685F4345 

EXHIBIT H 

• Display the DEPARTMENT and COUNTY logo according to the guidelines at 
http://discover.pbcgov.org/communityservices/Pages/Publications.aspx on any printed 
promotional material paid for using the DEPARTMENT and COUNTY funds including 
stationery, brochures, flyers, posters, etc., describing or referring to a program or service 
funded by the DEPARTMENT and COUNTY. 

Specific Activities - Reco=ended: 

• Identify the DEPARTMENT and COUNTY as a funder in media interviews when possible, 
and 

• Notify the DEPARTMENT staff of any news release or media interview relating to this 
Agreement or the program funded under this Agreement so the coverage can be promoted 
using appropriate media channels, and 

• Place signage/LOGO in AGENCY'S main office/lobby and all additional work/service sites 
visible to the public, identifying the DEPARTMENT and COUNTY as a funder, and Display the 
DEPARTMENT and COUNTY logo according to this posted guideline 
http://discover.pbcgov.org/communityservices/Pages/Publications.aspx on AGENCY'S 
website with a hyperlink to the DEPARTMENT and COUNTY website 
http://discover.pbcgov.org/communityservices/Pages/dcfau]t.aspx, and 

• Display the DEPARTMENT logo on signs and banners at events open to the public 
(excluding fund-raising events) promoting funded programs that AGENCY sponsors or 
participates in. 

22. The logic model attached as EXHIBIT G is incorporated into this Agreement, and may be amended 
during the term of this Agreement. AGENCY agrees to comply with the logic model as amended. 

23.In accordance with section 119.0721(2), Florida Statutes, Social Security Numbers (SSN) may be 
disclosed to another governmental entity or its agents, employees, or contractors, if disclosure is 
necessary for the receiving entity to perform its duties and responsibilities. The receiving 
governmental entity, and its agents, employees, and contractors shall maintain the confidential and 
exempt status of such numbers. 

24.AGENCY will be responsible for establishing and maintaining a policy concerning formal cyber 
security training for all employees that serve Palm Beach County to ensure that the security and 
confidentiality of data and information systems are protected. The policy and training will be in place 
within ninety (90) days of the execution of this Agreement, and will include, at a minimum: 

a. A testing component that will test at intervals throughout the year for all employees that serve 
Palm Beach County, regardless of funding source for their position; and 

b. A tracking component so that AGENCY or the County can verify employee compliance. 
AGENCY will furnish an Attestation Statement within ninety (90) days of execution of this 
Agreement verifying that a cyber-security training is in place for all employees that serve Palm 
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EXHIBIT H 

Beach County. 

25.Agencies that are serving eligible clients/households must: 
a. If applicable, check the Online System for Community Access to Resources and Social 

Services (OSCARSS) when determining eligibility for services; 
b. If applicable, process all client rental assistance (first, last, security, and/or monthly) and 

utility assistance payments through CSD's OSCARSS system; 
c. Emoll client(s)/household(s) into CMIS/HMIS, and document all service(s) provided; 
d. Use the Resource and Referral Portal (RRP) to send and receive referrals to community 

partners and the Palm Beach County Community Services Department. Services include 
rental assistance, Utility assistance, eviction prevention, employment /job skills assistance, 
and more; 

e. Accept RRP referrals from Palm Beach County Community Services Department (CSD); 
and 

f. Participate in CSD events that increase collaboration and enhance agency skills to achieve 
outcomes. 
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EXHIBIT I 

(:O~CT~l'J'. 

l'i()l'i(;(),VER!'lME~'l',AL ~NTl'f'Yl[(JMAN l'JtAiiJ'l,QKIN.fi AFFIDA VlJ' 
Se~ 7!1'7;116(13), J1Jorftfi ~!al!Jieo 

TH!Si\FFIDAYFJ' M!J.S"f BE.~lGl\!IID A.@ ,NQTA.RIZ,'EQ 

J. ti!~ ll®ersigne(j, am an o:fffo¢r PT ,#!¢se!iJ:ative Pf PalrrtBeacltCotDJIY Food Bjmk, me, 
(CONfRACT()~) =!rid at!~ tfuit.C::ON'i'lv:t:iplt'doe_s ll(l(us,i, .C<)eMion fur.ll!hot.ors~rvicese~ 
defined fa.section 787.06, l'forida Siatute's; • • • • • • • - . .-- , ... - -•~-- .. -.--

Undeq,enalty ofperj11ry, ibereby declare and affirm that the a.hove stated f"acls are true 
and cofffft • • 

~ 
(S,igrialuri:.of t:>lncer·o; ·R<ip~entatlve) 

~uc11;,e1 Groove,-.•cFo 
(f'rintedName,jjfOl'licer oi.Representaiivec) 

Stue iifFlilrida..Connty of Palm Beach 

S~to~jsubscn'bedbefu~emebyme,msof[Bphysrea:presence-0rpnolitriot,lrizjwoµ 

this •. ,~ .. . day of J\{!1 \ . ,.2oa5,;by CT\ 1 cJ\el.\,1 te(3 L ,. 

P~<:>.ilally1'nown.~j:lt'wuc~ ideimftc,jtio;;.O ... 

Tyl'!' jjfidentitication produced __________ _ 
•- • '• ._,_ •C• ·, :- , '_ ·.-c • --• -;- -. - ..._• .. 

liaa,y...,_..,... • 

.L. · .. "Miiillilll•• I'~~ .• 
. llyCli-N!O•,.Hli L • 

~1w:112r 

~ .•• • .. ~·.•·~ ..• AR·L .. ~.r.·~·UB·;·. =.1t;. .. Jn.•.·:: .. ·.·fure.··.· ,~,! .g.·,. J A • • 
S#ilJo ntEioii.aa er: taJ,Ff/ ll ~ lj£ ~ 
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2025 FLORIDA NOT FOR PROFIT CORPORATION AMENDED ANNUAL 
REPORT 

FILED 
Jul30,2025 

Secretary of State 
8448434892CC 

DOCUMENT# N12000000667 

Entity Name: PALM BEACH COUNTY FOOD BANK, INC. 

Current Principal Place of Business: 
701 BOUTWELL ROAD 
SUITEA-2 
LAKE WORTH BEACH, FL 33461 

Current Mailing Address: 

701 BOUTWELL ROAD 
SUITEA-2 
LAKE WORTH BEACH, FL 33461 US 

FEI Number: 90-0788707 Certificate of Status Desired: No 

Name and Address of Current Registered Agent: 

GROOVER, MICHAEL A 
701 BOUTWELL ROAD 
SUITEA-2 
LAKE WORTH BEACH, FL 33461 US 

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida. 

SIGNATURE: MICHAEL A. GROOVER 

Electronic Signature of Registered Agent 

Officer/Director Detail : 
Title 

Name 

Address 

IMMEDIATE PAST CHAIR 

LATOUR, MARTI 

1320 N. OCEAN BLVD. 

City-State-Zip: DELRAY BEACH FL 33483 

Title 

Name 

Address 

VG 

BASORE, STEPHEN 

2305 CYPRESS LANE 

City-State-Zip: BELLE GLADE FL 33430 

Title 

Name 

Address 

DIRECTOR 

ACELLO, EILEEN 

8571 WHISPERING OAK WAY 

City-State-Zip: WEST PALM BEACH FL 33411 

Title 

Name 

Address 

CHAIRMAN 

BOLTON, NANCY 

2512 SAN PIETRO CIRCLE 

City-State-Zip: PALM BEACH GARDENS FL 33410 

l7tle 

Name 

Address 

City-State-Zip: 

Title 

Name 

Address 

City-State-Zip: 

Title 

Name 

DIRECTOR 

PUCILLO, DEBORAH 

224 DUNBAR ROAD 

PALM BEACH FL 33480 

TREASURER 

O'CONNELL, ROBERT 

17847 HEATHER RIDGE LANE 

BOCA RATON FL 33498 

DIRECTOR 

RABINOWITZ, SUSAN 

07/30/2025 
Date 

Address 11741 SW CORONADO SPRINGS 

City-State-Zip: 

Title 

Name 

Address 

DRIVE 
PORT ST. LUCIE 

PORT ST. LUCIE FL 34987 

SECRETARY 

DAGGS, DORIAN 

100 VALENCIA BLVD. 

City-State-Zip: JUPITER FL 33458 

Continues on page 2 

I hereby certify that the information indicated on this report or supplemental report Is true and accurate and that my electronic signature shall have the same legal effect as if made under 
oath; that f am an officer or director of the corporation or the receiver or trustee empowered to execute this report as required by Chapter 617, Florida Statutes; and that my name appears 
above, or on an attachment with alf other like empowered. 

SIGNATURE: MICHAEL A GROOVER CFO 07/30/2025 

Electronic Signature of Signing Officer/Director Detail Date 



Officer/Director Detail Continued : 

Title DIRECTOR Title CEO 

Name DAUM, JULIE Name KENDALL , JAMIE 

Address 1000 PALM WAY ROAD Address 701 A-2 BOUTWELL 

City-State-Zip: NORTH PALM BEACH FL 33408 
SUITEA-2 

City-State-Zip: LAKE WORTH FL 33461 

Title CFO 
Title DIRECTOR 

Name GROOVER, MICHAEL 
Name SCHWARTZ, ERIC 

Address 701 A-2 BOUTWELL 
SUITEA-2 Address 12991 NOETH NORMANDY WAY 

City-State-Zip: LAKE WORTH FL 33461 City-State-Zip: PALM BEACH GARDENS FL 33410 

Title DIRECTOR Title DIRECTOR 

Name BACCAGLINI, WILLIAM Name GREEN, ALBERT 

Address 914 FOXPOINTE CIRCLE Address 10611 ST. ANDREWS ROAD 

City-State-Zip: DELRAY BEACH FL 33445 City-State-Zip: BOYNTON BEACH FL 33436 

Title DIRECTOR Title DIRECTOR 

Name PATRON, IVY Name CECERE, JESSICA 

Address 8600 NW 36TH ST. Address 11568 LANDING PLACE 
SUITE800 City-State-Zip: NORTH PALM BEACH FL 33408 

City-State-Zip: DORAL FL 33166 
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I DATE (MM/DD/YYYY) 

9/9/2025 

PALMBEA-38 RAMIREZM 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s). 

PRODUCER ~2,w"CT 
Insurance Office of America r,:Jg,•.:e., E,rtl: (561) 776-0660 I 1ffc .•• ,,(561 l 776-0670 Abacoa Town Center 
1200 Universi!?; Blvd, Suite 200 ii,MD~~-~: 
Jupiter, FL 33 58 

INSURER'S' AFFORDING COVERAGE NAIC# 

INSURERA:AmGUARD Insurance Comnanu 42390 
INSURED INSURERS :Scottsdale lndemnit11 Comnanv 15580 

Palm Beach County Food Bank, Inc. INSURERC: 

701 Boutwell Rd, Suite A-1 and A-2 INSURERD: 
Lake Worth, FL 33461 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBERc REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE ADDL SUBR 

LTR D WVD POLICY NUMBER 1 ,l:SMW Eff_ 1,,g\-JHF2Cf'_ LIMITS 

A X COMMERCIAL GENERAL LIABILITY 
EACH OCCURRENCE $ 1,000,000 

7 CLAIMS-MADE 00 OCCUR X C1GP608126 7/1/2025 7/1/2026 DAMAGE TO RENTED 
' 

100,000 rr~n 

~ MED EXP 1An" one nerson1 ' 
5,000 

'- PERSONAL & ADV INJURY ' 
1,000,000 

3,000,000 

~

GEN,'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

POLICY□ f~f □ LOC PRODUCTS· COMP/OP AGG $ 3,000,000 

OTHER; Employe Benefit 
$ 

1,000,000 
A ~OMOBILE LIABILITY i~MBlt,!.EDt~!NGLE LIMIT 

$ 1,000,000 

~ ANY AUTO 
.-- SCHEDULED 

X C2GP605538 7/1/2025 7/1/2026 BODILY INJURY 'Per ""rsonl s 
OWNED 

- AUTOS ONLY "- AUTOS BOD!L Y INJURY 'Per accident' S 

- ~lfT68S ONLY "- ~8t'oi1'Wc~ ffe?~b=ffci'Q;SAMAGE s 
s 

A ~ UMBRELLA LIAB !~ OCCUR EACH OCCURRENCE s 3,000,000 
EXCESS LIAB CLAIMS-MADE X C3GP603287 7/1/2025 7/1/2026 AGGREGATE $ 3,000,000 

OED I X I RETENTION $ 10,000 PERSONAL & ADV 
$ 

3,000,000 
WORKERS COMPENSATION ! ~€~\,,T~ I I OTH• 
AND EMPLOYERS' LIABILITY ER 

Y/N 

' ANY PROPRIETORIPARTNER/EXECUTIVE □ E.L. EACH ACCIDENT Jf~~:ma-:,~~fl~ EXCLUDED? N/A 

E.L DISEASE· EA EMPLOYE• ' gti~~~if8~ ~nt'6PERATIONS below E.L. □!SEASE· POLICY LIMIT s 
B Directors & Officers EKl3580694 7/1/2025 7/1/2026 Per Claim 3,000,000 
A Professional C1GP608126 7/1/2025 7/1/2026 Aggregate 3,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additlonal Remarks Schedule, m$ be attached if more space is required) 
Palm Beach County Board of County Commissioners, a Political Subdivision of the tate of Florida, its officers, employees and agents are Additional Insured 
with respects to the General Liability per form # GL 108 02 FL 01 19 and with respects to the Auto Liability per form # BA 108 01 FL 0119. Umbrella will follow 
fonn. All coverages as required by written contract. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Palm Beach County Board of County Commissioners AUTHORIZED REPRESENTATIVE 
clo Human Servies / Community Services Department 

/itc~.._ . ,.[,( ((_ I Cl½ 
81 O West Datura Street 
,._., __ ._ n-1- ""---L l'"I ,.~.,,_., 

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



., .. 
CERTIFICATE OF LIABILITY INSURANCE I DATE(MM/00/YYYY) 

12/24/2024 

~ 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s). 

PRODUCER CONTA~T Colleen DeWitt 
SUNZ Insurance Solutions, LLC ID : (Vensure HR) NAME: 

c/o Vensure HR Inc r.'"!211!.~ _ .,. (800) 409-8958 I f,ifc No': 
E-MAIL certs@vensure.com 1475 S. Price Road, ADDRESS: 

Chandler, AZ 85286 INSURER1S' AFFORDING COVERAGE NAIC# 

INSURERA: SUNZ Insurance Company 34762 
INSURED 

INSURERS: Certipay PEO Solutions VII, Inc. 
L/C/F Palm Beach County Food Bank Inc INSURERC: 

1475 s. Price Road INSURERD: 

Chandler AZ 85286 INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 10152301 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN JS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADD UBR 
I ,&~J5g'! !:ff_ I ,~g~'f,'(~f~ LTR TYPE OF INSURANCE POLICY NUMBER LIMITS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ ~ tJ CLAIM~MADE □ OCCUR '-- ~~~~~is YE~'o'c;~;;-~nce' $ 

~ MED EXP (Any one person) $ 

. PERSONAL & ADV INJURY $ 

qGEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

□ PRO- □ POLICY JECT LOC PRODUCTS - COMP/OP AGG $ 

OTHER: $ 

AUTOMOBILE LIABILITY ~~~~~d~~?NGLE LIMIT $ 
' 

ANY AUTO BODIL y INJURY (Per person) $ 
' - SCHEDULED OWNED BODIL y INJURY (Per accident) $ 
' AUTOS ONLY '- AUTOS 

HIRED NON-OWNED 
fp~~~;c7d'ZnRAMAGE $ 

' AUTOS ONLY '- AUTOS ONLY 

$ 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE $ '-
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION$ $ 

A 
WORKERS COMPENSATION IJI ~f~uTE I IOTH· 
AND EMPLOYERS' LIABILITY WC072-00001-025 01/01/2025 01/01/2026 ER 
ANYPROPRIETOR/PARTNER/EXECUTIVE 0YN/ N 

NIA E.L. EACH ACCIDENT $ 1 000 000 OFFICER/MEMBEREXCLUDED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 1.000.000 
If yes. describe under 

1,000,000 DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Coverage provided for all leased employees but not subcontractors of: Palm Beach County Food Bank Inc. 
Client Effective: 01/01/2023. 

CERTIFICATE HOLDER CANCELLATION 
FL - Florida 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
Palm Beach County Board of County Commissioners THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN Department of Community Services ACCORDANCE WITH THE POLICY PROVISIONS. 
Attn: Contracts Manager 
810 Datura Street 
West Palm Beach FL 33401 AUTHORIZED REPRESENTATIVE 

.. -~-~-~ ,j:,~:2~ ::::_ 
Rick Leonard . , .. --· .,_. 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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AGREEMENT FOR PROVISION OF FINANCIAL ASSISTANCE 

This Agreement is made as of the 1\rl day of\F,\tlol'.(, 2ot} by and between Palm Beach County, 
a Political Subdivision of the State of Florida, by and through its Board of County Commissioners, 
hereinafter referred to as the COUNTY, and The Mae Volen Senior Center, Inc., hereinafter 
referred to as the AGENCY, a not-for-profit corporation authorized to do business in the State of 
Florida, whose Federal Tax I.D. is 59-2695062. 

WHEREAS, the AGENCY has proposed providing certain services under the Strategic Partnership 
service category; and 

WHEREAS, the AGENCY has agreed to ensure access to funded services for COUNTY departments, 
divisions and/or programs; and to ensure that individuals referred from COUNTY departments, 
divisions and/or programs will receive services on a timely basis. 

NOW THEREFORE, in consideration of the mutual promises contained herein, the COUNTY and the 
AGENCY agree as follows: 

ARTICLE 1 INCORPORATION OF RECITALS 

The foregoing recitals are true and correct and incorporated herein by reference. 

ARTICLE 2 SERVICES 

The AGENCY agrees to provide Match Funds and Transportation Program services to residents of 
Palm Beach County as set forth in EXHIBIT A· SCOPE OF WORK AND SERVICES, EXHIBIT B • UNIT 
OF SERVICE RATE AND DEFINITIONS, and EXHIBIT G • ROMA LOGIC MODEL. The AGENCY also 
agrees to provide deliverables, including reports, as specified in EXHIBIT A, EXHIBIT B, EXHIBIT G, 

and EXHIBIT H • AGENCY'S PROGRAMMATIC REQUIREMENTS. No changes in the scope of work or 
services are to be conducted without the written approval of the Palm Beach County Community 
Services Department (DEPARTMENT). The AGENCY receiving funds must be an agency within Palm 
Beach County and the AGENCY'S services, with these contracted funds, are limited to meeting the 
needs of Palm Beach County residents. 

No part of the funding is intended to benefit any specific individual or recipient. All funding is 
intended for the overall benefit of all recipients of the services provided by the programs being 
funded herein. 

ARTICLE 3 SCHEDULE 

The term of this Agreement shall be for one (1) year, starting October l, 2025 (initial term), and will 
automatically renew for two (2) additional one (1) year term(s) (renewal term), unless either party 
notifies the other prior to the expiration of the initial term or any renewal term of its intent not to 
renew in accordance with the time parameters stated herein. Monthly billing, reports and other 
items shall be delivered or completed in accordance with the detailed schedule set forth in EXHIBIT 
A, EXHIBIT B. EXHIBIT G, and EXHIBIT H. 
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The parties shall amend this Agreement if there is a change to the scope of work, funding, and/or 
federal, state, and local laws or policies affecting this Agreement. 

ARTICLE 4 PAYMENTS TO AGENCY 

The total amount to be paid by the COUNTY under this Agreement for all services and materials shall 
not exceed a total Agreement amount of THREE MILLION, FIVE HUNDRED AND EIGHTY-TWO 
THOUSAND, FOUR HUNDRED AND FIVE DOLLARS AND ZERO CENTS ($3,582,405.00) OVER A 
THREE-YEAR PERIOD, OF WHICH ONE MILLION, ONE HUNDRED AND NINETY-FOUR THOUSAND, 
ONE HUNDRED AND THIRTY-FIVE DOLLARS AND ZERO CENTS ($1,194,135.00) IS BUDGETED IN 
FISCAL YEAR 2026 WITH AN ANTICIPATED ANNUAL ALLOCATION OF ONE MILLION, ONE 
HUNDRED AND NINETY-FOUR THOUSAND, ONE HUNDRED AND THIRTY-FIVE DOLLARS AND 
ZERO CENTS ($1,194,135.00) TO BE BUDGETED IN EACH SUBSEQUENT FISCAL YEAR FOR THE 
TERM OF THIS AGREEMENT. 

AGENCY will bill the COUNTY on a monthly basis, or as otherwise provided, at the amounts set forth 
in EXHIBIT B for services rendered toward the completion of the scope of work. Where incremental 
billings for partially completed items are permitted, the total billings shall not exceed the estimated 
percentage of completion as of the billing date. 

The program and unit cost definitions for this Agreement are set forth in EXHIBIT B. All requests for 
payments of this Agreement shall include an original cover memo on AGENCY letterhead signed by 
the Chief Executive Officer, Chief Financial Officer or their designee. 

The AGENCY is obligated to provide the COUNTY with the properly completed requests for all funds 
to be paid relative to this Agreement. Any amounts not submitted to the COUNTY shall remain the 
COUNTY'S and the COUNTY shall have no further obligation with respect to such amounts. 

Payment of invoices shall be contingent on timely receipt of all required reports. Invoices received 
from the AGENCY pursuant to this Agreement will be submitted through the Services and Activities 
Management Information System (SAMIS) website, reviewed and approved by the COUNTY'S 
representative, to verify that services have been rendered in conformity with the Agreement. 
Approved invoices will then be sent to the Finance Department for payment. Invoices will normally 
be paid within thirty (30) days following the COUNTY representative's approval. Any payment due by 
COUNTY under the terms of this Agreement shall be withheld until all reports due from the AGENCY 
and necessary adjustments have been approved by the COUNTY. In the event that the AGENCY has 
drawn down all possible funds prior to the end of the fiscal year and does not comply with all 
reporting requirements, the COUNTY will take this into consideration during the next funding year. 

COUNTY funding can be used to match grants from non-COUNTY sources; however, the AGENCY 
cannot submit reimbursement requests for the same expenses to more than one funding source or 
under more than one COUNTY funded program. 

Should this agreement have approved subcontractor(s), the AGENCY shall pay the subcontractor(s) 
within ten (l 0) days of receipt of payment from the County. 
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Final Invoice: In order for both parties herein to close their books and records, the AGENCY will 
clearly state "final invoice" on the AGENCY'S final/last billing to the COUNTY. This shall constitute 
AGENCY'S certification that all services have been properly performed and all charges and costs have 
been invoiced to the COUNTY. Any other charges not properly included on this final invoice are 
waived by the AGENCY. 

In order to do business with the COUNTY, AGENCY is required to create a Vendor Registration 
Account OR activate an existing Vendor Registration Account through the Purchasing Department's 
Vendor Self Service (VSS) system, which can be accessed at https://pbcvssp.co.palm­
beach.fl.us/webapp/vssp/AltSelfService. If AGENCY intends to use subagencies, AGENCY must also 
ensure that all subagencies are registered as agencies in VSS. All subcontractor agreements must 
include a contractual provision requiring that the subagency register in VSS. COUNTY will not finalize 
an agreement award until the COUNTY has verified that the AGENCY and all of its subagencies are 
registered in VSS. 

ARTICLE 5 AVAILABILITY OF FUNDS 

The obligations of the COUNTY under this Agreement for the current or any subsequent fiscal year 
are subject to the availability of funds lawfully appropriated for its purpose by the Palm Beach 
County Board of County Commissioners (BCC). 

ARTICLE 6 TRUTH-IN-NEGOTIATION CERTIFICATE 

Signature of this Agreement by the AGENCY shall also act as the execution of a truth-in-negotiation 
certificate certifying that the wage rates, over-head charges, and other costs used to determine the 
compensation provided for in this Agreement are accurate, complete and current as of the date of 
the Agreement and no higher than those charged to the AGENCY'S most favored customer for the 
same or substantially similar service. 

The said rates and costs shall be adjusted to exclude any significant sums should the COUNTY 
determine that the rates and costs were increased due to inaccurate, incomplete or noncurrent 
wage rates or due to inaccurate representations of fees paid to outside agencies. The COUNTY shall 
exercise its rights under this Article within three (3) years following final payment. 

ARTICLE 7 AMENDMENTS TO FUNDING LEVELS 

This Agreement may be amended to decrease and/or increase funds for the delivery of services 
depending upon the utilization and rate of expenditure of funds, or reallocations deemed necessary 
by the COUNTY. 

At anytime during the term of this Agreement, if the AGENCY indicates in a written notice as set forth 
in Article 32 that it will not be able to spend a portion of the contracted amount in any or all of the 
service categories, or sweeps are needed due to underspending as determined by the COUNTY, the 
Department Director, or Assistant Director is authorized to decrease the funding amount without the 
need for an amendment to this Agreement. The Department Director or Assistant Director shall 
provide written notice to the AGENCY of the amount of the decrease in funding. Such notice shall 
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not be deemed a cancellation of the Agreement. All remaining terms and conditions of this 
Agreement shall remain in full effect throughout the term of the Agreement. 

AGENCY shall be subject to decrease of funds if funds are not utilized at the anticipated rate of 
expenditures. The anticipated rate of expenditures is determined by dividing the Agreement service 
amount by the months in the Agreement unless otherwise provided for in this Agreement. A ten 
percent (10%) increase over the monthly expenditure rate must be pre-approved by the COUNTY. 
The anticipated rate of expenditure will be determined on a per service basis. The formula for 
reduction of funds shall be as follows: 

At one quarter of the service period the AGENCY shall have provided at a minimum twenty percent 
(20%) of their anticipated services. If the minimum has not been reached ten percent (l 0%) of the 
unspent funds allocated for that service period can be swept through a budget reduction at the 
discretion of the COUNTY. 

At one half of the service period the AGENCY shall have provided at a minimum forty percent (40%) 
of their anticipated services. If the minimum has not been reached fifty percent (50%) of the unspent 
funds allocated for that service period can be swept through a budget reduction at the discretion of 
the COUNTY. 

At three quarters of the service period the AGENCY shall have provided at a minimum seventy-five 
percent (75%) of their anticipated services. If the minimum has not been reached one hundred 
percent (l 00%) of the unspent funds allocated for that service period can be swept through a budget 
reduction at the discretion of the COUNTY. 

In the event that funds become available due to other agencies budgets being decreased, a currently 
funded AGENCY may apply for those funds. AGENCY may become eligible for an increase in funding 
if they have spent their funds at the anticipated rate and can present a proposal for the utilization of 
additional funds by delivering additional units of service. 

Any increase or decrease of funding for any of the AGENCY'S contracted programs of up to l 0% may 
be approved by the Director of Community Services or Designee. Any increase or decrease of 
funding over l 0% must be approved by the BCC. 

ARTICLE 8 INSURANCE 

The AGENCY shall maintain at its sole expense, in force and effect at all times during the term of this 
Agreement, insurance coverage and limits (including endorsements) as described herein. Failure to 
maintain at least the required insurance shall be considered default of the Agreement. The 
requirements contained herein, as well as COUNTY'S review or acceptance of insurance maintained 
by AGENCY, are not intended to and shall not in any manner limit or qualify the liabilities and 
obligations assumed by AGENCY under the Agreement. AGENCY agrees to notify the COUNTY at least 
ten (l 0) days prior to cancellation, non-renewal or material change to the required insurance 
coverage. Where the policy allows, coverage shall apply on a primary and non-contributory basis. 
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A. Commercial General Liability: AGENCY shall maintain Commercial General Liability at a limit 
of liability not less than $500,000 combined single limit for bodily injury and property damage 
each occurrence. Coverage shall not contain any endorsement(s) excluding Contractual Liability 
or Cross Liability. 

B. Additional Insured Endorsement: The Commercial General Liability policy shall be endorsed 
to include, "Palm Beach County Board of County Commissioners, a Political Subdivision of the 
State of Florida, its Officers, Employees, and Agents" as an Additional Insured. A copy of the 
endorsement shall be provided to COUNTY upon request. 

C. Workers' Compensation Insurance & Employer's Liability: AGENCY shall maintain Workers' 
Compensation & Employer's Liability in accordance with Chapter 440 of the Florida Statutes. 

D. Professional Liability: AGENCY shall maintain Professional Liability, or equivalent Errors & 
Omissions Liability, at a limit of liability not less than $1,000,000 each occurrence, and 
$2,000,000 per aggregate. When a self-insured retention (SIR) or deductible exceeds $10,000, 
COUNTY reserves the right, but not the obligation, to review and request a copy of AGENCY'S 
most recent annual report or audited financial statement. For policies written on a "claims­
made" basis, AGENCY warrants the Retroactive Date equals or precedes the effective date of 
this Agreement. In the event the policy is canceled, non-renewed, switched to an Occurrence 
Form, retroactive date advanced, or any other event triggering the right to purchase a 
Supplement Extended Reporting Period (SERP) during the term of this Agreement, AGENCY 
shall purchase a SERP with a minimum reporting period not less than three (3) years after the 
expiration of the Agreement term. The requirement to purchase a SERP shall not relieve the 
AGENCY of the obligation to provide replacement coverage. The Certificate of Insurance 
providing evidence of the purchase of this coverage shall clearly indicate whether coverage is 
provided on an "occurrence" or "claims-made" form. If coverage is provided on a "claims-made" 
form the Certificate of Insurance must also clearly indicate the "retroactive date" of coverage. 

E. Waiver of Subrogation: Except where prohibited by law, AGENCY hereby waives any and all 

rights of Subrogation against the COUNTY, its officers, employees and agents for each 
required policy except Professional Liability. When required by the insurer, or should a policy 
condition not permit an insured to enter into a pre-loss agreement to waive subrogation 
without an endorsement, then AGENCY shall notify the insurer and request the policy be 
endorsed with a Waiver of Transfer of Rights of Recovery Against Others, or its equivalent. 
This Waiver of Subrogation requirement shall not apply to any policy that includes a condition 
to the policy specifically prohibiting such an endorsement or voids coverage should AGENCY 
enter into such an agreement on a pre-loss basis. 

F. Certificates of Insurance: On execution of this Agreement, renewal, within forty-eight (48) 

hours of a request by COUNTY, and upon expiration of any of the required coverage throughout 
the term of this Agreement, the AGENCY shall deliver to the COUNTY or COUNTY'S designated 
representative a signed Certificate(s) of Insurance evidencing that all types and minimum limits 
of insurance coverage required by this Agreement have been obtained and are in force and 
effect. Certificates shall be issued to: 

Palm Beach County Board of County Commissioners 

and may be addressed: 
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Palm Beach County Board of County Commissioners 
c/o Community Services Department 
81 0 Datura Street 
West Palm Beach, FL 33401 
ATTN: Contracts Manager 

G. Right to Revise or Reject: COUNTY, by and through its Risk Management Department in 

cooperation with the contracting/monitoring department, reserves the right to review, modify, 
reject, or accept any required policies of insurance, including limits, coverage, or 
endorsements. 

ARTICLE 9 INDEMNIFICATION 

AGENCY shall protect, defend, reimburse, indemnify, save and hold the COUNTY, its agents, 
employees, officers and elected officials harmless from and against any and all claims, liability, 
expense, loss, cost, damages or causes of action of every kind or character, including attorney's fees 
and costs, whether at trial or appellate levels or otherwise, arising during and as a result of their 
performance of the terms of this Agreement or due to the acts or omissions of AGENCY. 

ARTICLE 10 SUCCESSORS AND ASSIGNS 

The COUNTY and the AGENCY each binds itself and its partners, successors, executors, 
administrators and assigns to the other party and to the partners, successors, executors, 
administrators and assigns of such other party, in respect to all covenants of this Agreement. Except 
as above, neither the COUNTY nor the AGENCY shall assign, sublet, convey or transfer its interest in 
this Agreement without the prior written consent of the other. 

ARTICLE 11 WARRANTIES AND LICENSING REQUIREMENTS 

The AGENCY represents and warrants that it has and will continue to maintain all licenses and 
approvals required to conduct its business, and that it will at all times conduct its business activities 
in a reputable manner. Proof of such licenses and approvals shall be submitted to the COUNTY'S 
representative upon request. 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. The AGENCY is 
presumed to be familiar with all federal, state, and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

The AGENCY represents and warrants that it is governed by a Board, or other appropriate body, 
whose members have no monetary conflict of interest. Further, the members must also serve the 
AGENCY without compensation, and the composition of the governing body must reasonably reflect 
Palm Beach County and/or client demographics. 

The AGENCY shall comply with all legal criminal history record check regulations required for the 
population they serve. AGENCY will have and comply with policy that requires them to conduct a 
Level 1 or Level 2 Criminal Background Check as appropriate on applicants and volunteers being 
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considered for positions that will provide services or will be around children, the elderly and other 
vulnerable adult populations, prior to start date. AGENCY may hire employees prior to obtaining the 
Level 2 background check results, the employees are only permitted to attend training and 
orientation during this period while they are waiting for their background check results. They are not 
allowed to have any contact with the clients during this period. Live Scan Screening proof must be 
provided that shows the scan was completed prior to an employee's start date. All criminal 
background checks shall be done at the expense of the AGENCY. 

ARTICLE 12 PERSONNEL 

The AGENCY warrants that all services shall be performed by skilled and competent personnel to the 
highest professional standards in the field. Any changes or substitutions in the AGENCY'S key 
personnel, or any personnel turnover that could adversely impact the AGENCY'S ability to provide 
services as may be listed herein must be made known to the COUNTY'S representative within five (5) 
working days of the change. AGENCY shall establish and consistently utilize an allocation 
methodology for personnel costs for program activities supported by multiple sources. 

All of the services required hereinunder shall be performed by the AGENCY or under its supervision. 
The AGENCY further represents that it has, or will secure at its own expense, all necessary personnel 
required to perform the services under this Agreement, and that they shall be fully qualified and, if 
required, authorized, permitted, and/or licensed under state and local law to perform such services. 
Such personnel shall not be employees of or have any contractual relationship with the COUNTY. 

All of the AGENCY'S personnel (and all subcontractors'), while on COUNTY premises, will comply with 
all COUNTY requirements governing conduct, safety and security. 

ARTICLE 13 REGULATIONS; LICENSING REQUIREMENTS 

The AGENCY shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, to include those applicable to conflict of interest and collusion. AGENCY is 
presumed to be familiar with all federal, state and local laws, ordinances, codes and regulations that 
may in any way affect the services offered. 

ARTICLE 14 NONDISCRIMINATION 

The COUNTY is committed to assuring equal opportunity in the award of contracts and complies with 
all laws prohibiting discrimination. Pursuant to Palm Beach County Resolution R2025-0748, as may 
be amended, the AGENCY warrants and represents that throughout the term of the Agreement, 
including any renewals thereof, if applicable, all of its employees are treated equally during 
employment without regard to race, color, religion, disability, sex, age, national origin, ancestry, 
marital status, familial status, sexual orientation, or genetic information. Failure to meet this 
requirement shall be considered default of the Agreement. 

As a condition of entering into this Agreement, the AGENCY represents and warrants that it will 
comply with the COUNTY'S Commercial Nondiscrimination Policy as described in Resolution R2025-
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0748, as amended. As part of such compliance, the AGENCY shall not discriminate on the basis of 
race, color, national origin, religion, ancestry, sex, age, marital status, familial status, sexual 
orientation, disability, or genetic information in the solicitation, selection, hiring or commercial 
treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall the AGENCY 
retaliate against any person for reporting instances of such discrimination. The AGENCY shall 
provide equal opportunity for subcontractors, vendors and suppliers to participate in all of its public 
sector and private sector subcontracting and supply opportunities, provided that nothing contained 
in this clause shall prohibit or limit otherwise lawful efforts to remedy the effects of marketplace 
discrimination that have occurred or are occurring in the COUNTY'S relevant marketplace in Palm 
Beach County. The AGENCY understands and agrees that a material violation of this clause shall be 
considered a material breach of this Agreement and may result in termination of this Agreement, 
disqualification or debarment of the company from participating in COUNTY contracts, or other 
sanctions. This clause is not enforceable by or for the benefit of, and creates no obligation to, any 
third party. AGENCY shall include this language in its subcontracts. 

ARTICLE 15 REMEDIES 

This Agreement shall be governed by the laws of the State of Florida. Any legal action necessary to 
enforce the Agreement will be held in a court of competent jurisdiction located in Palm Beach 
County, Florida. No remedy herein conferred upon any party is intended to be exclusive of any other 
remedy, and each and every such remedy shall be cumulative and shall be in addition to every other 
remedy given hereunder or now or hereafter existing at law or in equity, by statute or otherwise. No 
single or partial exercise by any party of any right, power, or remedy hereunder shall preclude any 
other or further exercise thereof. 

No provision of this Agreement is intended to, or shall be construed to, create any third party 
beneficiary or to provide any rights to any person or entity not a party to this Agreement, including 
but not limited to any citizen or employees of the COUNTY and/or AGENCY. 

ARTICLE 16 PROGRAMMATIC REQUIREMENTS 

AGENCY agrees to fully comply with all of the reporting requirements in EXHIBIT E • COMMUNITY 
SERVICES DEPARTMENT INCIDENT REPORTING FORM and the Agency's Programmatic 
Requirements contained in EXHIBIT H, attached hereto and incorporated herein by reference. 

ARTICLE 17 AGENCY CERTIFICATION/NONPROFITS FIRST 

It is the policy of the COUNTY that all agencies receiving funding through the FAA Program must 
participate in the agency certification process developed by Nonprofits First (CENTER). Agencies must 
achieve an Excellence in Nonprofit Management or Sound Nonprofit Management certification. Core 
Infrastructure certification will not be accepted. 

All new FAA funded agencies will complete certification within eighteen (18) months of their initial 
COUNTY Agreement, and make significant progress towards achievement of certification standards 
within the first six (6) months. To comply with this policy, AGENCY will provide written 
documentation of completion of the agency-wide self-assessment from the CENTER, by April 15th of 
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each year. AGENCY will work in collaboration with the CENTER using the certification assessment 
tool provided by the CENTER and approved by the DEPARTMENT. AGENCY understands that self­
assessment is an initial step towards agency certification. All currently certified agencies will be 
required to maintain their certification status throughout their Agreement period. 

Nonprofit First Certification will be optional for Agencies that request and are approved through the 
FAA Nonprofits First Exemption process. This request must be received by the FAA service category 
staff by December 31st of each year. Agencies not requesting an exemption must go through the 
Nonprofit First Certification process stated above. 

The FAA Nonprofit First Exemption requires documentation of certification from another funding or 
oversight body recognized by the requesting agency's industry, or if requesting agency has received 
two (2) consecutive monitoring reports from FAA with no findings. This exemption is valid for one 
year and must be requested on a yearly basis. If AGENCY is funded by another funder, the funder 
may still require the Nonprofit First Certification. The FAA Nonprofit First Exemption only exempts 
the AGENCY from the FAA program requirement of being certified by the CENTER. 

ARTICLE 18 ACCESS AND AUDIT REQUIREMENTS 

The AGENCY shall maintain adequate records to justify all charges, expenses, and costs incurred in 
estimating and performing the work for at least five (5) years after completion or termination of this 
Agreement. The COUNTY shall have access to such books, records, and documents at the AGENCY'S 
place of business during normal business hours, as required in this Article for the purpose of 
inspection or audit. 

AGENCY shall establish policies and procedures, and provide a statement confirming that the 
accounting system or systems established by the AGENCY has appropriate internal controls, 
checking the accuracy and reliability of accounting data, and promoting operating efficiency. 

AGENCY will provide a final close-out report and EXHIBIT C • FINANCIAL RECONCILIATION 
STATEMENT, accounting for all funds expended hereunder, no later than 30 days from the 
Agreement end date. 

Palm Beach County has established the Office of the Inspector General in Palm Beach County Code 
2-421 through 2-440, as may be amended, that is authorized and empowered to review past, present 
and proposed COUNTY contracts, transactions, accounts and records. The Inspector General has the 
power to subpoena witnesses, administer oaths, require the production of records, and audit, 
investigate, monitor, and inspect the activities of the AGENCY, its officers, agents, employees, and 
lobbyists in order to ensure compliance with Agreement requirements and detect corruption and 
fraud. 

Failure to cooperate with the Inspector General or interference or impeding any investigation shall 
be in violation of Palm Beach County Code 2-421 through 2-440, and punished pursuant to section 
125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 

The AGENCY shall have all audits completed by an Independent Certified Public Accountant (IPA), 
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who shall either be a Certified Public Accountant or a Public Accountant licensed under Chapter 473, 
Florida Statutes. The IPA shall state that the audit complied with the applicable accounting 
principles. 

A. The annual financial audit report shall include all management letters and the AGENCY'S 
response to all findings, including corrective actions to be taken. 

B. The annual financial audit report shall include a schedule of financial assistance specifically 
identifying all contracts, agreements and grant revenue by sponsoring agency and 
contract/agreement grant number if required by the Single Audit Act. 

C. Two bound originals (electronic or hard copy) of the audit is due within 30 days after receipt of 
the financial audit report by the Independent Certified Public Accountant or a Public Accountant 
licensed under Chapter 473, Florida Statutes, or nine (9) months after the close of the fiscal year. 
The complete financial audit report, including all items specified herein, shall be sent directly to: 

Community Services Department 
Attn: FAA Program Monitor 
Palm Beach County 
81 0 Datura Street 
West Palm Beach, Florida 33401 

ARTICLE 19 CONFLICT OF INTEREST 

AGENCY represents that it presently has no interest and shall acquire no interest, either direct or 
indirect, that would conflict in any manner with the performance of services required hereunder, as 
provided for in Chapter 112, Part Ill, Florida Statutes, and Palm Beach County Code of Ethics. 
AGENCY further represents that no person having any such conflict of interest shall be employed for 
said performance of services. 

AGENCY shall promptly notify the COUNTY'S representative, in writing, by certified mail, of all 
potential conflicts of interest of any prospective business association, interest or other circumstance 
that may influence or appear to influence the AGENCY'S judgment or quality of services being 
provided hereunder. Such written notification shall identify the prospective business association, 
interest or circumstance, and the nature of work that the AGENCY may undertake, and shall request 
an opinion of the COUNTY as to whether the association, interest or circumstance would, in the 
opinion of the COUNTY, constitute a conflict of interest if entered into by the AGENCY. The COUNTY 
agrees to notify the AGENCY of its opinion by certified mail within thirty (30) days of receipt of 
notification by the AGENCY. If, in the opinion of the COUNTY, the prospective business association, 
interest or circumstance would not constitute a conflict of interest by the AGENCY, the COUNTY shall 
so state in the notification and the AGENCY shall, at its option, enter into said association, interest or 
circumstance, and it shall be deemed not in conflict of interest with respect to services provided to 
the COUNTY by the AGENCY under the terms of this Agreement. 
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ARTICLE 20 DRUG-FREE WORKPLACE 

The AGENCY shall implement and maintain a drug-free workplace program of at least the following 
items: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace and 
specifying the actions that will be taken against employees for violations of such prohibition. 

B. Inform employees about the dangers of drug abuse in the workplace, the AGENCY'S policy of 
maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

C. Give each employee engaged in providing the services that are under this Agreement a copy of 
the statement specified in Paragraph A. 

D. In the statement specified in Paragraph A, notify the employees that, as a condition of 
providing the services that are under Agreement, the employee will abide by the terms of the 
statement and will notify the AGENCY of any conviction of, or plea of guilty or nolo contendere 
to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law of the 
United States or any state, for a violation occurring in the workplace no later than five (5) days 
after such conviction or plea. 

E. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or 
rehabilitation program if such is available in the employee's community, for any employee who 
is so convicted or so pleads. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation section 287.087, Florida Statutes. 

ARTICLE 21 AMERICANS WITH DISABILITIES ACT (ADA) 

The AGENCY shall meet all the requirements of the Americans With Disabilities Act (ADA), which shall 
include, but not be limited to, posting a notice informing service recipients and employees that they 
can file any complaints of ADA violations directly with the Equal Employment Opportunity 
Commission (EEOC), One Northeast First Street, Sixth Floor, Miami, Florida 33132. 

ARTICLE 22 INDEPENDENT CONTRACTOR RELATIONSHIP 

The AGENCY is, and shall be, in the performance of all work services and activities, under this 
Agreement, an Independent Contractor, and not an employee, agent or servant of the COUNTY. All 
persons engaged in any of the work or services performed pursuant to this Agreement shall at all 
times, and in all places, be subject to the AGENCY'S sole direction, supervision and control. The 
AGENCY shall exercise control over the means and manner in which it and its employees perform 
the work, and in all respects the AGENCY'S relationship and the relationship of its employees to the 
COUNTY shall be that of an Independent Contractor and not as employees or agents of the COUNTY. 
The AGENCY does not have the power or authority to bind the COUNTY in any promise, agreement 
or representation. Further, the AGENCY shall not pledge the COUNTY'S credit or make it a guarantor 
of payment or surety for any contract, debt, obligation, judgement, lien, or any form of 
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indebtedness. 

ARTICLE 23 CONTINGENT FEES 

The AGENCY warrants that it has not employed or retained any company or person, other than a 
bona fide employee working solely for the AGENCY to solicit or secure this Agreement and that it has 
not paid or agreed to pay any person, company, corporation, individual, or firm, other than a bona 
fide employee working solely for the AGENCY, any fee, commission, percentage, gift, or any other 
consideration contingent upon or resulting from the award or making of this Agreement. 

ARTICLE 24 SUBCONTRACTING 

The COUNTY does not allow subcontracting by the AGENCY for services under this Agreement. 

ARTICLE 25 PUBLIC ENTITY CRIMES 

As provided in section 287.132-133, Florida Statutes, by entering into this Agreement or performing 
any work in furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, and 
subcontractors who will perform hereunder, have not been placed on the convicted vendor list 
maintained by the State of Florida Department of Management Services within the 36 months 
immediately preceding the date hereof. This notice is required by section 287.1 33(3)(a), Florida 
Statutes. 

ARTICLE 26 EXCUSABLE DELAYS 

The AGENCY shall not be considered in default by reason of failure in performance if such failure 
arises out of causes reasonably beyond the control of the AGENCY or its subcontractors and without 
their fault or negligence. Such causes include, but are not limited to, acts of God, force majeure, 
natural or public health emergencies, labor disputes, freight embargoes and abnormally severe and 
unusual weather conditions. 

Upon the AGENCY'S request, the COUNTY shall consider the facts and extent of any failures to 
perform the work and, if the AGENCY'S failure to perform was without it or its subcontractors fault or 
negligence, the Agreement schedule and/or any other affected provisions of this Agreement shall be 
revised accordingly, subject to the COUNTY'S rights to change, terminate or stop any or all of the 
work at any time. 

ARTICLE 27 ARREARS 

The AGENCY shall not pledge the COUNTY'S credit or make it a guarantor of payment or surety for 
any contract, debt, obligation, judgment, lien, or any form of indebtedness. The AGENCY further 
warrants and represents that it has no obligation or indebtedness that would impair its ability to 
fulfill the terms of this Agreement. 

ARTICLE 28 DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The AGENCY shall deliver to the COUNTY'S representative for approval and acceptance, and before 
being eligible for final payment of any amounts due, all documents and materials prepared by and 
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for the COUNTY under this Agreement. 

To the extent allowed by Chapter 119, Florida Statutes, all written and oral information not in the 
public domain or not previously known, and all information and data obtained, developed, or 
supplied by the COUNTY or at its expense will be kept confidential by the AGENCY and will not be 
disclosed to any other party, directly or indirectly, without the COUNTY'S prior written consent unless 
required by a lawful court order. All drawings, maps, sketches, programs, data base, reports and 
other data developed, or purchased, under this Agreement for or at the COUNTY'S expense shall be 
and remain the COUNTY'S property and may be reproduced and reused at the discretion of the 
COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise made in 
writing by any party pursuant hereto, including but not limited to any representations made herein 
relating to disclosure or ownership of documents, shall survive the execution and delivery of this 
Agreement and the consummation of the transactions contemplated hereby. 

Notwithstanding any other provision in this Agreement, all documents, records, reports and any 
other materials produced hereunder shall be subject to disclosure, inspection and audit, pursuant to 
the Palm Beach County Office of the Inspector General and Palm Beach County Code 2-421 through 
2-440, as may be amended. 

ARTICLE 29 TERMINATION 

This Agreement may be terminated by the AGENCY upon sixty (60) days' prior written notice to the 
COUNTY in the event of substantial failure by the COUNTY to perform in accordance with the terms 
of this Agreement through no fault of the AGENCY. It may also be terminated, in whole or in part, by 
the COUNTY, with cause upon five (S) business days written notice to the AGENCY or without cause 
upon ten (l 0) business days written notice to the AGENCY. Unless the AGENCY is in breach of this 
Agreement, the AGENCY shall be paid for services rendered to the COUNTY'S satisfaction through 
the date of termination. After receipt of a Termination Notice, except as otherwise directed by the 
COUNTY, in writing, the AGENCY shall: 

A. Stop work on the date and to the extent specified. 
B. Terminate and settle all orders and subcontracts relating to the performance of the terminated 

work. 
C. Transfer all work in process, completed work, and other materials related to the terminated 

work to the COUNTY. 
D. Continue and complete all parts of the work that have not been terminated. 

ARTICLE 30 SEVERABILITY 

If any term or provision of this Agreement, or the application thereof to any person or circumstances 
shall, to any extent, be held invalid or unenforceable, the remainder of this Agreement, or the 
application of such terms or provision, to persons or circumstances other than those as to which it is 
held invalid or unenforceable, shall not be affected, and every other term and provision of this 
Agreement shall be deemed valid and enforceable to the extent permitted by law. 
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ARTICLE 31 MODIFICATIONS OF WORK 

The COUNTY reserves the right to make changes to the scope of work, including alterations, 
reductions therein or additions thereto. Upon receipt by the AGENCY of the COUNTY'S notification 
of a contemplated change, the AGENCY shall, in writing: (l) provide a detailed estimate for the 
increase or decrease in cost due to the contemplated change, (2) notify the COUNTY of any 
estimated change in the completion date, and (3) advise the COUNTY if the contemplated change 
shall affect the AGENCY'S ability to meet the completion dates or schedules of this Agreement. 

If the COUNTY so instructs in writing, the AGENCY shall suspend work on that portion of the scope of 
work affected by a contemplated change, pending the COUNTY'S decision to proceed with the 
change. 

If the COUNTY elects to make the change, the COUNTY shall initiate an Amendment to this 
Agreement and the AGENCY shall not commence work on any such change until such written 
amendment is signed by the AGENCY and approved and executed on behalf of the COUNTY. 

ARTICLE 32 NOTICES 

All notices required in this Agreement shall be sent by certified mail, return receipt requested, hand 
delivery, or other delivery service requiring signed acceptance. If sent to the COUNTY, notices shall 
be addressed to: 

Taruna Malhotra, Assistant Department Director 
Community Services Department 
Palm Beach County 
81 0 Datu ra Street 
West Palm Beach, Florida 33401 

and if sent to the AGENCY, shall be mailed to: 

Elizabeth Lugo, CEO 
The Mae Valen Senior Center, Inc. 
1 51 5 W. Palmetto Park Road 
Boca Raton, Florida 33486 

ARTICLE 33 STANDARDS OF CONDUCT FOR EMPLOYEES 

The AGENCY must establish safeguards to prevent employees, agencies, or members of governing 
bodies from using their positions for purposes that are, or give the appearance of being, motivated 
by a desire for private financial gain for themselves or others, such as those with whom they have 
family, business, or other ties. Therefore, each institution receiving financial support must have 
written policy guidelines on conflict of interest and the avoidance thereof. These guidelines should 
reflect State and local laws and must cover financial interests, gifts, gratuities and favors, nepotism, 
and other areas, such as political participation and bribery. These rules must also indicate the 
conditions under which outside activities, relationships, or financial interest are proper or improper, 
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and provide for notification of these kinds of activities, relationships, or financial interests to a 
responsible and objective institution official. 

The rules of conduct must contain a provision for prompt notification of violations to a responsible 
and objective grantee official and must specify the type of administrative action that may be taken 
against an individual for violations. Administrative actions, which would be in addition to any legal 
penalty(ies), may include oral admonishment, written reprimand, reassignment, demotion, 
suspension, or separation. Suspension or separation of a key official must be reported promptly to 
the COUNTY. 

A copy of the rules of conduct must be made available to each officer, employee, board member, 
and agency of the recipient organization that is working on the grant supported project or activity 
and the rules must be enforced to the extent permissible under State and local law or to the extent 
to which the grantee determines it has legal and practical enforcement capacity. 

The rules need not be formally submitted to and approved by the COUNTY. However, the 
rules must be made available to the COUNTY for a review upon request, for example, during a site 
visit. 

ARTICLE 34 SCRUTINIZED COMPANIES 

A. As provided in section 287.135, Florida Statutes, by entering into this Agreement or performing 
any work in furtherance hereof, the AGENCY certifies that it, its affiliates, suppliers, subcontractors 
and agencies who will perform hereunder, have not been placed on the Scrutinized Companies that 
Boycott Israel List, or is engaged in a boycott of Israel, pursuant to section 215.4725, Florida 
Statutes. Pursuant to section 287. l 35(3)(b), Florida Statutes, if AGENCY is found to have been placed 
on the Scrutinized Companies that Boycott Israel List or is engaged in a boycott of Israel, this 
Agreement may be terminated at the option of the COUNTY. 

B. When contract value is greater than $1 million: As provided in section 287.135, Florida Statutes, 
by entering into this Agreement or performing any work in furtherance hereof, the AGENCY certifies 
that it, its affiliates, suppliers, subcontractors and agencies who will perform hereunder, have not 
been placed on the Scrutinized Companies With Activities in Sudan List or Scrutinized Companies 
With Activities in The Iran Petroleum Energy Sector List created pursuant to section 215.473, Florida 
Statutes, or is engaged in business operations in Cuba or Syria. 

If the COUNTY determines, using credible information available to the public, that a false certification 
has been submitted by AGENCY, this Agreement may be terminated and a civil penalty equal to the 
greater of $2 million or twice the amount of this Agreement shall be imposed, pursuant to section 
287.135, Florida Statutes. Said certification must also be submitted at the time of Agreement 
renewal, if applicable. 

ARTICLE 35 PUBLIC RECORDS 

Notwithstanding anything contained herein, as provided under section 119.0701, Florida Statutes, if 
AGENCY: (i) provides a service; and (ii) acts on behalf of the COUNTY as provided under section 
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119.011 (2), Florida Statutes, the AGENCY shall comply with the requirements of section 119.0701, 
Florida Statutes, as it may be amended from time to time. The AGENCY is specifically required to: 

A. Keep and maintain public records required by the COUNTY to perform services as provided 
under this Agreement. 

B. Upon request from the COUNTY'S Custodian of Public Records, provide the COUNTY with a 
copy of the requested records or allow the records to be inspected or copied within a 
reasonable time at a cost that does not exceed the cost provided in Chapter 119 or as 
otherwise provided by law. The AGENCY further agrees that all fees, charges and expenses shall 
be determined in accordance with Palm Beach County PPM CW-F-002, Fees Associated with 
Public Records Requests, as it may be amended or replaced from time to time. 

C. Ensure that public records that are exempt, or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law for the duration of the 
Agreement term and following completion of the Agreement, if the AGENCY does not transfer 
the records to the public agency. 

D. Upon completion of the Agreement, the AGENCY shall transfer, at no cost to the COUNTY, all 
public records in possession of the AGENCY unless notified by COUNTY'S representative/liaison, 
on behalf of the COUNTY'S Custodian of Public Records, to keep and maintain public records 
required by the COUNTY to perform the service. If the AGENCY transfers all public records to 
the COUNTY upon completion of the Agreement, the AGENCY shall destroy any duplicate public 
records that are exempt, or confidential and exempt from public records disclosure 
requirements. If the AGENCY keeps and maintains public records upon completion of the 
Agreement, the AGENCY shall meet all applicable requirements for retaining public records. All 
records stored electronically by the AGENCY must be provided to COUNTY, upon request of the 
COUNTY'S Custodian of Public Records, in a format that is compatible with the information 
technology systems of the COUNTY, at no cost to the COUNTY. 

Failure of the AGENCY to comply with the requirements of this Article shall be a material breach of 
this Agreement. COUNTY shall have the right to exercise any and all remedies available to it, 
including but not limited to, the right to terminate for cause. AGENCY acknowledges that it has 
familiarized itself with the requirements of Chapter 119, Florida Statutes, and other requirements of 
state law applicable to public records not specifically set forth herein. 

IF THE AGENCY HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
STATUTES, TO THE AGENCY'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS 
AGREEMENT, PLEASE CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT RECORDS REQUEST, 
PALM BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE AVENUE, WEST PALM 
BEACH, FL 33401, BY E-MAIL AT RECORDSREQUEST@PBCGOV.ORG OR BY TELEPHONE AT 561· 
355-6680. 

ARTICLE 36 CRIMINAL HISTORY RECORDS CHECK 

The AGENCY, AGENCY'S employees, subcontractors of AGENCY and employees of subcontractors 
shall comply with Palm Beach County Code, Section 2-371 - 2-377, the Palm Beach County Criminal 
History Records Check Ordinance (Ordinance), for unescorted access to critical facilities (Critical 
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Facilities) or criminal justice information facilities (CJI Facilities) as identified in Resolutions R201 3-
1470, R201 5-0572, and R2024-0549 as may be amended. The AGENCY is solely responsible for the 
financial, schedule, and/or staffing implications of this Ordinance. Further, the AGENCY 
acknowledges that its Agreement price includes any and all direct or indirect costs associated with 
compliance with this Ordinance, except for the applicable FDLE/FBI fees that shall be paid by the 
COUNTY. 

This Agreement may include sites and/or buildings that have been designated as either Critical 
Facilities or CJIF Facilities pursuant to the Ordinance and above mentioned Resolutions, as amended. 
COUNTY staff representing the DEPARTMENT will contact AGENCY, and provide specific instructions 
for meeting the requirements of this Ordinance. Individuals passing the background check will be 
issued a badge. The AGENCY shall make every effort to collect the badges of its employees and its 
subcontractors' employees upon conclusion of the Agreement and return them to the COUNTY. If 
the AGENCY or its subcontractor(s) terminates an employee who has been issued a badge, the 
AGENCY must notify the COUNTY within two (2) hours. At the time of termination, the AGENCY shall 
retrieve the badge and shall return it to the COUNTY in a timely manner. 

The COUNTY reserves the right to suspend the AGENCY if the AGENCY: 1) does not comply with the 
requirements of COUNTY Code Section 2-371 - 2-377, as amended; 2) does not contact the COUNTY 
regarding a terminated AGENCY employee or subcontractor employee within the stated time; or 3) 
fails to make a good faith effort in attempting to comply with the badge retrieval policy. 

ARTICLE 37 FEDERAL AND STATE TAX 

The COUNTY is exempt from payment of Florida State Sales and Use Taxes. The COUNTY will sign an 
exemption certificate submitted by the AGENCY. The AGENCY shall not be exempted from paying 
sales tax to its suppliers for materials used to fulfill contractual obligations with the COUNTY, nor is 
the AGENCY authorized to use the COUNTY'S Tax Exemption Number in securing such materials. 

The AGENCY shall be responsible for payment of its own and its share of its employees' payroll, 
payroll taxes, and benefits with respect to this Agreement. 

ARTICLE 38 FACILITIES / OFFICE SPACE 

The COUNTY shall grant the AGENCY the right, revocable license and privilege of accessing and using 
room(s) (the Premises), contingent on availability, at the following COUNTY locations: 

81 0 Datura Street 
West Palm Beach, FL 33401 

641 5 Indiantown Road 
Jupiter, FL 33450 

1440 Martin Luther King Boulevard 
Riviera Beach, FL 33404 

1699 Wingfield Street 
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Lake Worth, FL 33460 

38754 State Road #80, Room #216 
Belle Glade, FL 33430 

The room shall be used solely and exclusively for general office purposes and meeting AGENCY'S 
obligations under the terms of this Agreement. Additional provisions on the license, use and 
restrictions regarding the Premises are detailed in EXHIBIT F - USE OF AND RESTRICTIONS 
REGARDING THE PREMISES, which is attached hereto and incorporated herein. 

ARTICLE 39 AUTHORITY TO PRACTICE 

The AGENCY hereby represents and warrants that it has and will continue to maintain all licenses 
and approvals required to conduct its business, and that it will at all times conduct its business 
activities in a reputable manner. Proof of such licenses and approvals shall be submitted to the 
COUNTY'S representative upon request. 

ARTICLE 40 E-VERIFY EMPLOYMENT ELIGIBILITY 

AGENCY warrants and represents that it is in compliance with section 448.095, Florida Statutes, as 
may be amended, and that it: (1) is registered with the E-Verify System at E-Verify.gov, and uses the 
E-Verify System to electronically verify the employment eligibility of all newly hired workers; and (2) 
has verified that all of AGENCY'S subcontractors performing the duties and obligations of this 
Agreement are registered with the E-Verify System, and use the E-Verify System to electronically 
verify the employment eligibility of all newly hired workers. 

AGENCY shall obtain from each of its subcontractors an affidavit stating that the subcontractor does 
not employ, contract with, or subcontract with an Unauthorized Alien, as that term is defined in 
section 448.095(1 )(k), Florida Statutes, as may be amended. AGENCY shall maintain a copy of any 
such affidavit from a subcontractor for, at a minimum, the duration of the subcontract and any 
extension thereof. This provision shall not supersede any provision of this Agreement that requires 
a longer retention period. 

COUNTY shall terminate this Agreement if it has a good faith belief that AGENCY has knowingly 
violated section 448.09(1 ), Florida Statutes, as may be amended. If COUNTY has a good faith belief 
that AGENCY'S subcontractor has knowingly violated section 448.09(1 ), Florida Statutes, as may be 
amended, COUNTY shall notify AGENCY to terminate its contract with the subcontractor and AGENCY 
shall immediately terminate its contract with the subcontractor. If COUNTY terminates this 
Agreement pursuant to the above, AGENCY shall be barred from being awarded a future contract by 
COUNTY for a period of one (1) year from the date on which this Agreement was terminated. In the 
event of such contract termination, AGENCY shall also be liable for any additional costs incurred by 
COUNTY as a result of the termination. 
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ARTICLE 41 DISCLOSURE OF FOREIGN GIFTS AND CONTRACTS WITH FOREIGN COUNTRIES OF 
CONCERN 

Pursuant to F.S. 286.101, as may be amended, by entering into this Agreement or performing any 
work in furtherance thereof, the Agency certifies that it has disclosed any current or prior interest of, 
any contract with, or any grant or gift received from a foreign country of concern where such 
interest, contract, or grant or gift has a value of $50,000 or more and such interest existed at any 
time or such contract or grant or gift was received or in force at any time during the previous five (5) 
years. 

ARTICLE 42 HUMAN TRAFFICKING AFFIDAVIT 

AGENCY warrants and represents that it does not use coercion for labor or services as defined in 
section 787.06, Florida Statutes. AGENCY has executed EXHIBIT I, Nongovernmental Entity Human 
Trafficking Affidavit, which is attached hereto and incorporated herein by reference. 

ARTICLE 43 COUNTERPARTS 

This Agreement, including the exhibits referenced herein, may be executed in one or more 
counterparts, all of which shall constitute collectively but one and the same Agreement. The COUNTY 
may execute the Agreement through electronic or manual means. 

ARTICLE 44 ENTIRETY OF CONTRACTUAL AGREEMENT 

The AGENCY agrees that the scope of work has been developed from the AGENCY'S service proposal 
and that the COUNTY expects performance by the AGENCY in accordance with such application. In 
the event of a conflict between the proposal and this Agreement, this Agreement shall control. 

The COUNTY and the AGENCY both further agree that this Agreement sets forth the entire 
agreement between the parties, and that there are no promises or understandings other than those 
stated herein. None of the provisions, terms and conditions contained in this Agreement may be 
added to, modified, superseded or otherwise altered, except by written instrument executed by the 
parties hereto. 

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY 
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IN WITNESS WHEREOF, the Board of County Commissioners of Palm Beach County, Florida has made 
and executed this Agreement on behalf of the COUNTY and AGENCY has hereunto set his/her hand 
the day and year above written. 

ATTEST: 

MICHAELA. CARUSO 
CLERK of the CIRCUIT COURT & COMPTROLLER 

BY: ----------
Deputy Clerk 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

~ 
BY~.ij;J JU 
Assi511tCounty Attorney 
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PALM BEACH COUNTY, FLORIDA, a Political 
Subdivision of the State of Florida 
BOARD OF COUNTY COMMISSIONERS 

BY: -----------
Mari a G. Marino, Mayor 

AGENCY: 
The Mae Volen Senior Center, Inc. 

G;;iVJII 
BY: 3SB3029E6<834CS._ 

Authorized Signature 

Elizabeth Lygg_ 
AGENCY'S Signatory Name Typed 

APPROVED AS TO TERMS AND CONDITIONS 
Community Services Department 

r:;Do-by. 

BY:L!:,~11, 

Department Director 


