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Motion and Title: Staff recommends motion to: 

A) approve on preliminary reading and permission to advertise for public hearing on December 
2, 2025 at 9:30 a.m.: AN ORDINANCE OF THE BOARD OF COUNTY COMMISSIONERS OF 
PALM BEACH COUNTY, FLORIDA, REPEALING AND REPLACING PALM BEACH COUNTY 
CODE, CHAPTER 13, ARTICLE 11, DIVISION 1 EMERGENCY MEDICAL SERVICES (EMS) 
ORDINANCE, INCLUDING THE RELATED RULES AND REGULATIONS; AMENDING PALM 
BEACH COUNTY CODE, CHAPTER 13, ARTICLE 11, DIVISION 2 TO RENUMBER RESERVED 
SECTIONS; AMENDING PALM BEACH COUNTY CODE, CHAPTER 8.5 TO ADD EMS 
ORDINANCE VIOLATIONS TO THE CODE ENFORCEMENT CITATION ORDINANCE; 
PROVIDING FOR RECITALS; PROVIDING FOR APPLICABILITY; PROVIDING FOR REPEAL OF 
LAWS IN CONFLICT; PROVIDING FOR SAVINGS CLAUSE; PROVIDING FOR SEVERABILITY; 
PROVIDING FOR INCLUSION IN THE CODE; PROVIDING FOR CAPTIONS; AND PROVIDING 
FOR AN EFFECTIVE DATE; and 

B) receive and file Business Impact Estimate (BIE) of the proposed Ordinance. 

Summary: Florida Statutes Ch 401.25 authorizes Counties to adopt ordinances that provide standards 
for issuing Certificates of Public Convenience and Necessity (COPCN) for providing _advanced life 
support services, advanced life support and basic life support transportation services, and air 
ambulance services. The Palm Beach County EMS Ordinance outlines these requirements in 
accordance with State guidelines and provides authority to the County to regulate areas and operation 
of services provided by COPCN holders. The last major EMS Ordinance revision took place in 2017. 
An EMS Ordinance Revision Committee, formed by the EMS Advisory Council, met numerous times 
to conduct a comprehensive revision of the ordinance. On July 22, 2025, a Board of County 
Commissioners (BCC) Workshop was held to review proposed revisions to the ordinance, during 
which staff received direction on several items. At its September 18, 2025 meeting, the EMS Advisory 
Council reviewed the proposed EMS Ordinance revisions and recommended their approval. These 
proposed revisions were then presented to the League of Cities on October 22, 2025. Section 
125.66(3)(a), Florida Statutes requires the County to prepare a BIE before enacting an ordinance and to 
post the same on the County's website no later than the date the notice of the proposed enactment is 
published. The BIE is included as an Attachment to this agenda item. Countywide (SB) 

Background and Policy Issues: The EMS Ordinance is established pursuant to Chapter 401, 
Florida Statutes which grants counties the ability to grant COPCNs to EMS providers within the 
County. Pursuant to Florida Statutes, Chapter 401, for the State to license an applicant to provide 
emergency medical services, an applicant must obtain a COPCN from each county in which the 
applicant will operate. The EMS Ordinance provides standards for issuing COPCNs in 
accordance with Chapter 401, Florida Statutes. 

Attachments: 
1) Proposed Ordinance 
2) Strike-through informational copy of the proposed EMS Ordinance 
3) Summary of Proposed Key Revisions to the EMS Ordinance 
4) Business Impact Estimate 
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II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 

Personal Services 
Operating Expenses 

Capital Outlay 
Grants & Aids 
Program Income (County) 
In-Kind Match (County) 

Net Fiscal Impact 

# ADDITIONAL FTE 
POSITIONS (Cumulative) 

2026 

* 

0 

2027 

0 

Is Item Included In Current Budget? Yes __ 
Is this item using Federal Funds? Yes __ 
Is this item using State Funds? Yes __ 

2028 

0 

No --
No --
No --

2029 

0 

Budget Account Exp No: Fund __ Dept._ Unit __ Obj. _ Prog. __ 
Rev No: Fund __ Dept. __ Unit __ Rev. __ Prog. __ 

B. Recommended Sources of Funds 
*The fiscal impact is indetermina' 

f Fiscal Impact: 
e. 

C. Departmental Fiscal Review: 1 "1.)' JN, 1 · v nqv -

Ill. REVIEW COMMENTS 

~¼-------: 
OFMB 10/~\~0\ Contract De . And Control 

2030 

0 

ta tO• \O•"i~ 

B. Legal Sufficiency: '-l-S., \OI"\ 
10/µ/z$" ~ 

~ ~ 10/;;);;)/ d-5 
Assistant County Attorney 

C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 



ATTACHMENT 1 

ORDINANCE NO. 2025-

AN ORDINANCE OF THE BOARD OF COUNTY COMMISSIONERS OF PALM BEACH 
COUNTY, FLORIDA, REPEALING AND REPLACING PALM BEACH COUNTY CODE, 
CHAPTER 13, ARTICLE II, DIVISION 1 EMERGENCY MEDICAL SERVICES (EMS) 
ORDINANCE, INCLUDING THE RELATED RULES AND REGULATIONS; 
AMENDING PALM BEACH COUNTY CODE, CHAPTER 13, ARTICLE II, DIVISION 2 
TO RENUMBER RESERVED SECTIONS; AMENDING PALM BEACH COUNTY 
CODE, CHAPTER 8.5 TO ADD EMS ORDINANCE VIOLATIONS TO THE CODE 
ENFORCEMENT CITATION ORDINANCE; PROVIDING FOR RECITALS; 
PROVIDING FOR APPLICABILITY; PROVIDING FOR REPEAL OF LAWS IN 
CONFLICT; PROVIDING FOR SAVINGS CLAUSE; PROVIDING FOR 
SEVERABILITY; PROVIDING FOR INCLUSION IN THE CODE; PROVIDING FOR 
CAPTIONS; AND PROVIDING FORAN EFFECTIVE DATE. 

WHEREAS, pursuant to Chapter 401, Florida Statutes, in order for an emergency medical 
services (EMS) provider to obtain a State license to provide advanced life support services, 
advanced life support or basic life support transportation services, or air ambulance services, the 
provider must obtain a certificate of public convenience and necessity (COPCN) from each county 
in which it will operate; and 

WHEREAS, Section 401.25, Florida Statutes, authorizes counties to adopt ordinances that 
provide reasonable standards for such COPCNs; and 

WHEREAS, the Palm Beach County (County) EMS Ordinance outlines these 
requirements in accordance with State guidelines and provides authority for the County to regulate 
areas and operation of services provided by COPCN holders, as set forth in Chapter 13, Article II, 
Division 1 of the Palm Beach County Code; and 

WHEREAS, the last major EMS Ordinance revision took place in 2017; and 

WHEREAS, an EMS Ordinance Revision Committee, formed by the EMS Advisory 
Council, conducted a full ordinance review and revision at numerous meetings, which were open 
to the public; and 

WHEREAS, on July 22, 2025, a Board of County Commissioners (Board) Workshop was 
held to overview proposed revisions where staff received direction on some items; and 

WHEREAS, at the September 18, 2025 EMS Advisory Council meeting, the EMS 
Advisory Council reviewed and recommended approval of the EMS Ordinance revisions; and 

WHEREAS, the proposed revisions to the EMS Ordinance were presented to the League 
of Cities on October 22, 2025; and 

WHEREAS, the Board desires to repeal and replace the EMS Ordinance with the revised 
and updated EMS Ordinance that is set forth in Appendix A to this adopting Ordinance; and 



WHEREAS, the Board further desires to renumber sections that are reserved in Chapter 
13, Article II, Division 2 (Reserved), to accommodate the revisions to the EMS Ordinance in 
Chapter 13, Article II, Division 1; and 

WHEREAS, the proposed updated EMS Ordinance includes numerous enforcement 
methods, including but not limited to correction orders, cease and desist orders, suspension and 
revocation, and civil citations and penalties under the County's Code Enforcement Citation 
Ordinance set forth in Chapter 8.5 of the Palm Beach County Code; and 

WHEREAS, the Board further desires to amend the County's Code Enforcement Citation 
Ordinance to include violations of the EMS Ordinance in the civil citation process set forth in 
Chapter 8.5 of the Palm Beach County Code; and 

WHEREAS, the Board hereby finds and determines that the provisions and revisions set 
forth in this Ordinance, including Appendix A, will promote the public health, safety and welfare. 

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF COUNTY 
COMMISSIONERS OF PALM BEACH COUNTY, FLORIDA, that: 

SECTION 1, The foregoing recitals and findings are hereby confirmed and incorporated herein. 

SECTION 2. Chapter 13, Article II, Division 1, of the Palm Beach County Code (the "EMS 
Ordinance"), including the Rules and Regulations that were adopted at the same time and attached 
to the EMS Ordinance, is hereby repealed and replaced in its entirety to read as set forth in 
Appendix A, which is attached hereto and hereby incorporated herein as if fully set forth herein. 

SECTION 3. Chapter 13, Article II, Division 2 (Reserved), of the Palm Beach County Code is 
hereby amended to read as follows: 

"DIVISION 2. RESERVED 

Sec. 13-51 - 13-55. Reserved." 

SECTION 4. Schedule "A" of Chapter 8.5, Article II, of the Palm Beach County Code (the "Code 
Enforcement Citation Ordinance of Palm Beach County, Florida") is hereby amended to add the 
following: 

Code Provision Descriotion Class Fine Amount 
Chapter 13, Article II, Violation of the Emergency Medical IV $250 
Division 1, Sections 13-16 Services (EMS) Ordinance 
through 13-50, of the Palm 
Beach County Code (the 
"EMS Ordinance") 

SECTION 5. Applicability: This Ordinance applies in both the incorporated and unincorporated 
areas of Palm Beach County. 



SECTION 6. Repeal of Laws in Conflict: Any laws or ordinances in conflict with this Ordinance 
which Palm Beach County is authorized to repeal are hereby repealed to the extent of such conflict. 

SECTION 7. Savings Clause: Notwithstanding anything herein to the contrary, the provisions 
of Chapter 13, Article II, Division I, of the Palm Beach County Code, as previously enacted, 
amended and in place prior to this Ordinance, are specifically preserved for the limited purpose of 
enforcing any alleged violations, liabilities incurred, or causes of action accrued under said law 
prior to its repeal and replacement. 

SECTION 8. Severability: If any section, paragraph, sentence, clause, phrase, or word of this 
Ordinance is for any reason held by a court of competent jurisdiction to be unconstitutional, 
inoperative, or void, such holding shall not affect the remainder of this Ordinance. 

SECTION 9. Inclusion in the Code of Laws and Ordinances: The provisions of this Ordinance 
shall become and be made a part of the Code of Laws and Ordinances of Palm Beach County, 
Florida. The sections of this Ordinance may be renumbered or relettered to accomplish such, and 
the word "ordinance" may be changed to "section," "article," or any other appropriate word. 

SECTION 10. Captions: The captions, section headings, and section designations used in this 
Ordinance are for convenience only and shall have no effect on the interpretation of the provisions 
of this Ordinance. 

SECTION 11, Effective Date: The provisions of this Ordinance shall become effective upon 

the date this Ordinance is filed with the Department of State. 

APPROVED AND ADOPTED by the Board of County Commissioners of Palm Beach 

County, Florida, on the ____ day of _________ ~ 2025. 

ATTEST: 
MICHAELA. CARUSO 
CLERK & COMPTROLLER 

By: 
Deputy Clerk 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

BY: 
County Attorney 

FILED with the Department of State on the 

PALM BEACH COUNTY, FLORIDA, 
BY ITS BOARD OF COMMISSIONERS 

By: 
Mayor 

day of . 2025. 



APPENDIX A 

Chapter 13- Health and Human Services 

ARTICLE II. EMERGENCY MEDICAL SERVICES 
DIVISION 1. GENERALLY 

Sec. 13-16. Title. 

This Division shall be titled and may be cited as the "EMS Ordinance." 

Sec. 13-17. Authority and purpose. 

This Division is promulgated pursuant to Chapter 401, Florida Statutes. The 
purpose of this Division is to promote the health, safety, and welfare of the 
residents of the County in need of emergency medical services by establishing 
standards for issuing certificates of public convenience and necessity for Primary 
Service Providers, Secondary Service Providers and Special Secondary Service 
Providers, and for the operation of services as described herein. This Division does 
not govern nonemergency medical transportation services, as described in Section 
316.87, Florida Statutes. 

Sec. 13-18. Definitions. 

9-1-1 Medical Call means any request via the 9-1-1 system for the immediate 
and prompt dispatch of any ALS Vehicle, ALS Transport Unit or Air Ambulance for 
the purpose of providing immediate medical assistance or Transport of a sick, 
injured or otherwise incapacitated Patient. 

Administrator means the Palm Beach County Administrator or designee. 

Advanced Life Support (ALS} means assessment or treatment by a person 
qualified under Chapter 401, Florida Statutes, Part Ill, through the use of 
techniques such as endotracheal intubation, the administration of drugs or 
intravenous fluids, telemetry, cardiac monitoring, cardiac defibrillation and other 
techniques as referenced in Section 401.23, Florida Statutes. 

Advanced Life Support Non-transport Service (ALS Non-transport Service} 
means a non-transport ALS Service provided within a designated Area until the 
Primary Service Provider arrives. 



Advanced Life Support Service (ALS Service) means any emergency medical 
transport or non-transport service which uses ALS techniques. 

Advanced Life Support Transport Service (ALS Transport Service) means an ALS 
Service responding to Medical Calls or 9-1-1 Medical Calls with ALS Transport 
Units and with an Endorsement to a current COPCN authorizing the routine 
Transport of Patients. 

Advanced Life Support Transport Unit {ALS Transport Unit) means any vehicle 
that is designed, constructed, reconstructed, maintained, equipped or operated 
and is used for or intended to be used for water or land ALS Transport of sick or 
injured persons requiring or likely to require medical attention or emergency 
medical attention. 

Advanced Life Support Vehicle (ALS Vehicle) means any vehicle which is staffed 
and equipped to provide ALS treatment, but not used for Transport. 

Air Ambulance means any fixed-wing or rotary-wing aircraft used for, or 
intended to be used for, air Transport of sick or injured persons requiring or likely 
to require medical attention or emergency medical attention during Transport. 

Air Ambulance Service means any service, licensed in accordance with Chapter 
401, Florida Statutes, Part Ill, which operates Air Ambulances to Transport persons 
requiring or likely to require medical attention or emergency medical attention 
during Transport. 

Area means a geographic section of the County that is clearly defined by 
distinct borders, streets and/or municipal boundaries within which a Primary 
Service Provider, Secondary Service Provider, or Special Secondary Service 
Provider will provide services. 

Automatic Aid means prearranged EMS assistance dispatched automatically by 
a municipality or county to another municipality or county under conditions 
specified in a duly authorized written agreement. 

Basic Life Support {BLS) means the assessment or treatment by a person 
qualified under Chapter 401, Florida Statutes, Part 111, through the use of 
techniques described in the EMT Basic National Standard Curriculum or the 
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National EMS Education Standards of the United States Department of 
Transportation and approved by the Florida Department of Health. The term 
includes the administration of oxygen and other techniques that have been 
approved and are performed under conditions specified by rules of the 
Department of Health. 

Basic Life Support Service (BLS Service) means any EMS which uses only BLS 
techniques. 

Basic Life Support Transport Unit (BLS Transport Unit) means any vehicle that 
is designed, constructed, reconstructed, maintained, equipped or operated and is 
used for or intended to be used on land for non-emergent BLS lnterfacility 
Transfers. BLS Transport Units may also be utilized when BLS transportation in 
response to non-emergent Medical Calls is deemed medically appropriate. BLS 
Transport Units may not be used to respond to 9-1-1 Medical Calls, or to Transport 
from the scene of 9-1-1 Medical Calls. 

Board means the Board of County Commissioners (BCC) of Palm Beach County, 
Florida. 

Certificate of Public Convenience and Necessity (COPCN} means a certificate 
with Endorsements issued by the Board, deeming it to be in the public 
convenience and necessity for the named ALS provider to operate within the 
confines of the County, as authorized in Section 401.25, Florida Statutes, as may 
be amended. 

Community means a development, subdivision, or business campus. However, 
for a fire department serving as a Special Secondary Service Provider, Community 
means an identifiable geographic area served by the fire department. 

Community Association means a homeowners' association, condominium 
association, country club, or any other entity that has legal authority to contract 
for services for the benefit of a particular Community. 

COPCN Holder means any person, firm, corporation, association, or 
governmental entity owning or acting as an agent for the owner of any business or 
service which has been issued a COPCN by Palm Beach County. 
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County means the incorporated and unincorporated areas of Palm Beach 
County, Florida. 

Department means the Palm Beach County Department of Public Safety. 

Emergency Medical Services (EMS} mean the activities or services to prevent or 
treat a sudden critical illness or injury and to provide emergency medical care 
and/or medical Transport to sick, injured, or otherwise incapacitated persons. 

Emergency Medical Services Council {EMS Council} means the committee that is 
composed of members of the EMS community and the public who advise and 
provide recommendations on matters relating to EMS within the County. 

EMS Vehicle(s} means an ALS Vehicle(s), an ALS Transport Unit(s), a BLS 
Transport Unit(s) and/or an Air Ambulance(s). 

Endorsement means the type(s) of service a COPCN Holder is authorized to 
provide and the respective Area(s) in which it may provide said service, as shown 
on a COPCN approved by the Board. 

Evacuation means the withdrawal and transport of ill or incapacitated persons, 
or persons with special needs, who reside in threatened areas and require 
Transport, to or from an emergency shelter, hospital or facility, utilizing ALS 
Transport Units, BLS Transport Units and/or Air Ambulances, during a local state of 
emergency. 

Extraordinary Circumstances means substantiated conditions or events such 
that, in the discretion of the Board, warrant waiving the normal requirements for 
extension or modification of a COPCN, as may be required to safeguard and 
protect the public's health, safety and welfare and ensure continuity of EMS. 

lnterfacility Transfer means: 

(a) the emergent or non-emergent Transport of a Patient between two (2) 
facilities licensed under Chapter 393, Chapter 395, Chapter 400, and/or Chapter 
429, Florida Statutes, by an ALS Transport Unit or Air Ambulance, or 

(b) the non-emergent Transport of a Patient between two (2) facilities licensed 
under Chapter 393, Chapter 395, Chapter 400, and/or Chapter 429, Florida 
Statutes, by a BLS Transport Unit. 
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Medical Call means any request for medical assistance or Transport by dispatch 
of an ALS Vehicle, ALS Transport Unit, BLS Transport Unit, or Air Ambulance, but 
which does not require the immediate or prompt dispatch of such vehicle via the 
9-1-1 system. 

Medical Director means a Florida-licensed physician, preferably board certified 
in emergency medicine with additional qualifications and/or certification in EMS, 
who is employed or contracted by a COPCN Holder and who provides medical 
supervision, including appropriate quality assurance but not including 
administrative and managerial functions, for daily operations and training 
pursuant to this Division and Chapter 401, Florida Statutes, Part Ill. 

Mutual Aid means EMS assistance dispatched by a municipality or county to 
another municipality or county upon request. 

Patient means any person who requires, or may require, medical attention or 
emergency medical attention and/or Transport. 

Permit means the adhesive decal issued by the Department for an EMS 
Vehicle, upon satisfactory completion of the requirements of Section 13-26. No 
EMS Vehicle shall operate in the County without obtaining said Permit. 

Pilot Program Services means a municipal or Palm Beach County Fire-Rescue 
trial program related to services contemplated by this Division. Pilot Program 
Services are initiated by special conditions, opportunities or events such that, in 
the discretion of the Board, warrant the issuance, extension and/or modification 
of a COPCN or its Endorsements for a specified time period. However, the duration 
of a COPCN for Pilot Program Services shall not extend beyond the remaining 
duration of the regular COPCN cycle that is in place at the time, notwithstanding 
anything in this Division that may be construed to the contrary. 

Primary Service Provider means the County or municipality designated by the 
Board to provide primary EMS in accordance with the Endorsements listed on its 
COPCN and within the Area(s) indicated on its COPCN. There shall be only one 
Primary Service Provider for any Area. A Primary Service Provider shall not 
outsource its medical care services, in whole or in part, to another provider. 
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Public Safety Answering Point (PSAP) means the public safety agency that 
receives incoming 9-1-1 requests for assistance and dispatches appropriate public 
safety agencies to respond to the requests in accordance with the statewide 
emergency communications plan. 

Response Time means the time beginning when a request for EMS assistance is 
received at a COPCN Holder's dispatching PSAP or dispatch center, and ending 
when the EMS Vehicle arrives at the reported address or location of the 
emergency. All Response Times are to be measured in increments of minutes and 
seconds. 

Secondary Service Provider means the agency(ies) designated by the Board to 
provide secondary EMS in accordance with the Endorsements listed on its COPCN 
and within the Area(s) indicated on its COPCN. A Secondary Service Provider shall 
not outsource its medical care services, in whole or in part, to another provider. 

Special Secondary Service Provider means an agency that is designated by the 
Board to provide ALS Non-transport Service within a Community until the Primary 
Service Provider arrives, in accordance with the Endorsements listed on its COPCN 
and within the Area indicated on its COPCN. 

Subscription Service Program means a contractual service between a COPCN 
Holder and a Community Association for Transport, or various ambulance services 
for the community. Subscription Service Programs shall not be allowed relating to 
9-1-1 Medical Calls, except that said programs that are active and in place on 
December 2, 2025 shall be deemed to be grandfathered in. 

Transport means the conveyance of a Patient as a result of a request for 
response to a 9-1-1 Medical Call or a Medical Call. 

Trauma Transport Protocols means the State-approved countywide Trauma 
Transport Protocols used by the EMS pre-hospital providers. 

Sec. 13-19. Territorial applicability. 

This Division applies in both the incorporated and unincorporated areas of Palm 
Beach County. 
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Sec. 13-20. COPCN and Endorsements required. 

(a) Every person, firm, corporation, association, or governmental entity owning 
or acting as an agent for the owner of any business or service which furnishes, 
operates, conducts, maintains, advertises, engages in, proposes to engage in, or 
professes to engage in the business or service of providing pre-hospital or 
interfacility ALS services, ALS transportation services, ALS non-transportation 
services, BLS transportation services, or any air ambulance services, must obtain a 
COPCN as a Primary Service Provider, a Secondary Service Provider, or a Special 
Secondary Service Provider, as applicable, unless exempt pursuant to Florida law 
or Section 13-21. 

(b) All COPCN Holders are required to obtain an ALS Endorsement. 

(c) Each approved COPCN shall indicate the start date; and shall contain one (1) 
or more of the below specific Endorsements, in addition to the required ALS 
Endorsement, that designate types of service authorized to be provided and the 
authorized service Area(s). COPCN Holders must have the applicable Transport 
Endorsement in order to routinely Transport Patients. 

(1) Primary Service Providers must apply for and obtain a Primary ALS 
Transport Service Endorsement and a Routinely Transports BLS 
Endorsement to their COPCN. In addition, Primary Service Providers may 
provide Air Ambulance Services if they apply for and obtain an Air 
Ambulance Service Endorsement to their COPCN. 

(2) Secondary Service Providers must apply for and obtain a ground ALS/BLS 
lnterfacility Transfer Endorsement and a Secondary ALS/BLS Transport 
Service Endorsement to their COPCN. 

Secondary Service Providers may not respond to 9-1-1 Medical Calls or 
transport 9-1-1 Medical Calls, except upon the request of a Primary 
Service Provider. 

If a Secondary Service Provider receives a request for medical assistance, 
or responds to a scene, that warrants Transport to an emergency room, 
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the Secondary Service Provider shall immediately contact the Primary 
Service Provider's dispatch center or call 9-1-1. The Secondary Service 
Provider may Transport to an emergency room if requested by the 
Primary Service Provider's dispatch center. This paragraph shall not apply 
for lnterfacility Transfers. 

(3) Special Secondary Service Providers must apply for and obtain an ALS 
Non-transport Service Endorsement to provide ALS Non-transport 
Service within a Community, as indicated on the COPCN, until the 
Primary Service Provider arrives. A Special Secondary Service Provider 
must have a contract with the Community Association to provide such 
services within the Community, or must be a fire department that serves 
the Community. For such fire department Special Secondary Service 
Providers, any provisions of this Division relating to a Community 
Association are not applicable. A Special Secondary Service Provider 
must obtain a COPCN for each such Community. No additional 
Endorsements apply to Special Secondary Service Providers. 

If a Special Secondary Service Provider encounters a patient that needs 
emergency medical assessment or care, the Special Secondary Service 
Provider shall immediately contact the Primary Service Provider's 
dispatch center or call 9-1-1. 

(d) Governmental agencies shall not provide lnterfacility Transfer services 
unless there is a 9-1-1 Medical Call, or when Air Ambulance Transport is required. 
lnterfacility Transfers made pursuant to a 9-1-1 Medical Call shall meet the same 
response time requirements as a 9-1-1 Medical Call. However, a governmental 
agency operating a public hospital or an Air Ambulance Service may provide 
limited lnterfacility Transfer services in accordance with conditions granted under 
an approved COPCN. 

Sec. 13-21. Exclusions from COPCN and/or Permit requirement. 

(a) COPCN's and Permits are not required for: 
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(1) The Transport of a Patient or passenger pursuant to the Good Samaritan 
Act, Section 768.13, Florida Statutes; 

(2) Operation of EMS Vehicles based outside the County, which pick-up 
Patients outside the County and Transport them into the County, or 
which pick up Patients inside the County and Transport them out of the 
County; 

(3) A COPCN Holder is not required to have a Permit for vehicles which serve 
primarily as support and/or non-transport special event vehicles that may 
carry medications and EMS equipment; 

(4) Vehicles and/or providers that are exempt pursuant to Chapter 401, 
Florida Statutes, as may be amended, including, but not limited to, those 
vehicles and providers that are exempt pursuant to Section 401.33, 
Florida Statutes, and those volunteer ambulance service providers that 
are exempt pursuant to Section 401.25, Florida Statutes; 

(5) EMS Vehicles providing Mutual Aid or Automatic Aid; and 

(6) An EMS Vehicle rendering EMS during a major catastrophe or emergency 
when the COPCN Holder(s) for that Area are incapacitated, unable, or 
insufficient in number to render the services needed. 

(b) This Division shall not apply to any volunteer ambulance service that is 
exempt under Section 401.25, Florida Statutes. 

Sec. 13-22. Application for COPCN. 

(a) Applications for Primary Service Provider or Secondary Service Provider 
COPCN. 

(1) COPCNs for Primary Service Providers and Secondary Service Providers 
are issued every six (6) years for a six-year term. Applications for said 
COPCN's are accepted only during the time specified in the public notice, 
except that a COPCN for Pilot Program Services may be approved as 
provided in Section 13-24. Existing Primary Service Providers with a 
current COPCN from Palm Beach County may be able to utilize the 
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abbreviated application process set forth in Section 13-22(a)(6) in lieu of 
the application process set forth below. 

a. Additional Secondary Service Providers: Notwithstanding anything in 
this Division to the contrary, after completion of the third-year of the 
six-year term of the Secondary Service Provider COPCNs issued 
pursuant to the above paragraph, the Administrator may conduct a 
review and determine if there is a public safety need for any 
additional Secondary Service Providers. The Administrator's review 
may include, but is not limited to, population growth, response times, 
user feedback, and vehicle and staff inspections. The Administrator 
will provide the Board with a report of the Administrator's review and 
analysis. 

Notwithstanding anything in this Division to the contrary, if the Board, 
in its reasonable discretion, determines there is a public safety need 
for any additional Secondary Service Providers, then the Board may 
direct the Administrator to open an additional application period to 
accept and process Secondary Service Provider COPCN applications. In 
making this determination, the Board will consider the Administrator's 
report and any other information provided to the Board. This 
application period shall be in addition to the regular application 
period that opens every six years pursuant to the timeline set out in 
Subsection (a)(2) below; and the timeline in Subsection (a)(2) shall not 
apply to this additional application period for additional Secondary 
Service Providers. 

Public notice of such additional application period shall be given by 
the Administrator. This notice shall state that the Board will be 
accepting applications for Secondary Service Provider COPCNs and will 
set forth the date range during which applications will be accepted. 
The time period for accepting and processing applications, and any 
related timelines, will be established by the Administrator based upon 
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the surrounding circumstances. If the Administrator determines, in its 
reasonable discretion, that the applications received do not meet the 
public safety needs of the County, the Administrator may cancel the 
application process and/or open an additional application period(s). 

The Board shall schedule a public hearing to consider whether to 
grant or deny any Secondary Service Provider applications submitted 
during an application period that is opened pursuant to this 
Subsection (a)(l)a. 

Any Secondary Service Provider COPCNs issued pursuant to an 
application period provided for under this Subsection (a)(l)a, shall be 
in addition to the Secondary Service Provider COPCNs issued pursuant 
to the regular application period that opens every six years pursuant 
to the timeline set out in Subsection (a)(2) below. Any such additional 
Secondary Service Provider COPCNs shall indicate the start date of 
services, and shall expire upon the same expiration date as the 
Secondary Service Provider COPCNs that were issued pursuant to the 
regular six year application process, notwithstanding anything in this 
Division that may be construed to the contrary. 

All provisions and procedures of this Division, including but not 
limited to those relating to COPCN applications and the consideration 
and issuance of COPCNs, shall apply, except to the extent they are 
inconsistent with the provisions of this Subsection (a)(l)a. 

(2) For the regular six (6) year application period for Primary Service Provider 
COPCNs and Secondary Service Provider COPCNs, as applicable, public 
notice of the application period shall be given by the Administrator no 
earlier than two hundred ten (210) calendar days and no later than one 
hundred fifty (150) calendar days prior to the expiration date of the 
Primary Service Provider or Secondary Service Provider COPCNs, as 
applicable, that are in place at the time. This notice shall state that the 
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Board will be accepting applications for COPCNs for all areas of operation 
within the County and will set forth the date range during which 
applications will be accepted. The time period for accepting and 
processing applications, and any related timelines, will be established by 
the Administrator based upon the surrounding circumstances. 

(3) Each applicant requesting a COPCN shall submit a copy of a completed 
application as required by this Division by the end of the application 
period. If the Administrator determines, in its reasonable discretion, that 
the applications received do not meet the public safety needs of the 
County, the Administrator may cancel the application process and/or 
open an additional application period(s). 

(4) An Application for a Primary Service Provider COPCN or a Secondary 
Service Provider COPCN, as applicable, shall be completed by the 
applicant. The application and the appropriate supporting documents 
shall be submitted to the Division of Emergency Management and 
processed by the Administrator. 

Applicant shall cooperate with the Administrator in producing or causing 
to be produced any information or documentation deemed by the 
Administrator to be relevant to the application, the proposed services, 
and/or the Administrator's review and report. Failure to provide any 
information requested by the Administrator may result in rejection of the 
application. 

(5) The application shall include each of the requirements listed below: 

a. Identify the exact full legal name of the applicant that is applying for 
and will hold the COPCN. 

b. Identify the applicant's central place of business to support Palm Beach 
County. 

c. Identify the specific type of COPCN sought (Primary Service Provider, 
Secondary Service Provider, or Special Secondary Service Provider) with 
the required service Endorsements, and any applicable optional service 
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Endorsement sought, all as specified in Section 13-20; as well as the 
specific Area(s) or specific Community in which the applicant intends to 
provide the service. If a Primary Service Provider applicant intends to 
provide Primary Service Provider services outside of its own 
jurisdictional boundaries, then its application must include 
documentation, such as a contract, ordinance or other authority, that 
shows the service arrangement with the governing body of the 
jurisdiction that it intends to serve. 

d. For Secondary Service Provider applicants and Special Secondary 
Service Provider applicants, identify the proposed start date of services 
by applicant. 

e. The financial information of the applicant relating to financial ability to 
provide and continue to provide service to the Area. Such financial 
information shall include copies of the applicant's past two (2) Medicare 
audits, if any. Government entities must provide the past three (3) years 
Comprehensive Annual Financial Reports via hard copy, or 
electronically. Privately held entities must submit audited financial 
statements, if any, of the company and of its parent company or 
holding company if any, for the past three (3) years. 

For Special Secondary Service Provider applicants only: 

If such company does not have audited financial 
statements, then reviewed financial statements shall be 
acceptable, provided the applicant also submits a written 
acknowledgment from the affected Community 
Association, signed by an authorized representative, 
confirming that the Community Association acknowledges 
and accepts that the applicant does not have audited 
financial statements and has submitted with its COPCN 
application reviewed financial statements in lieu of audited 
financial statements. 
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For purposes of this Division a parent company or holding company 
shall mean any person, corporation or company holding, owning or in 
control of more than ten {10} percent stock or financial interest of 
another person, corporation or company. 

f. The applicant's current fee schedule. 

g. For Secondary Service Provider applicants only: A summary history of 
applicant's EMS performance record, if any, for the past three {3} 
years, including any ALS Transport Service experience. Experience 
providing ALS Transport Service must include experience providing the 
full continuum of Patient care from call initiation, during Patient 
transport and through to final Patient transfer to hospital or other final 
destination. Special Secondary Service Provider COPCN experience does 
not meet the criteria to establish ALS Transport Service experience since 
Patient care is transferred to the Primary Service Provider, no 
transportation is provided, and Special Secondary Service Providers do 
not provide Patient care during transport. 

For Special Secondary Service Provider applicants only: Applicants for 
Special Secondary Service Provider COPCNs must provide a summary 
history of applicant's EMS performance record, which provides proof 
that at the time of application, the applicant has demonstrated 
experience providing ALS Service for at least the past three {3} 
consecutive years. Applicants that meet the Staff experience 
requirement set forth herein, but do not meet the performance 
record requirement, are eligible for a COPCN with the following 
conditions. 

(i} The COPCN may be issued and after six {6) months of 
operation, the COPCN Holder shall deliver a report to the 
Department with a summary history of the COPCN Holder's 
performance record demonstrating that the COPCN Holder 
successfully provided Special Secondary Service Provider ALS 
Services during the initial six (6) months of operation and 
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accompanied by a letter from the Primary Service Provider 
attesting that the COPCN Holder has performed satisfactorily to 
the knowledge of the Primary Service Provider. Additionally, the 
COPCN Holder shall provide records substantiating that it has 
implemented a formal quality assurance system and has held at 
least three (3} formal, quality assurance meetings during the 
initial six (6) months of operation. The Primary Service Provider is 
required to be invited to participate in the quality assurance 
meetings. 

(ii) Upon review of the required documentation, if the 
Administrator determines that the conditions have been 
satisfied, the Administrator will send a letter to the COPCN 
Holder acknowledging satisfaction and removal of the conditions 
of the COPCN. In that event, the COPCN shall remain in effect for 
the term of the COPCN in accordance with Section 13-22(b ). 

(iii} If the Administrator determines the conditions have not been 
satisfied, then the COPCN Holder shall be in violation of this 
Division and the COPCN shall be subject to immediate suspension 
by the Administrator and revocation by the BCC. The 
Administrator may permit an additional thirty (30) calendar days 
to satisfy conditions if the COPCN Holder has demonstrated good 
faith efforts towards satisfaction of the conditions. 

(iv) Except as expressly modified herein, COPCN Holders with 
conditions are subject to the requirements of this Division, and 
nothing herein shall be construed as a limitation, waiver or 
relinquishment of any right, remedy, or enforcement power 
authorized by this Division or other applicable law. 

h. The Applicant must demonstrate that its general manager or an 
executive staff member has a minimum of three (3) years of experience 
in managing ALS Transport Services. 
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· For Special Secondary Service Provider applicants only: The 
. Applicant must have at least one (1) supervisory or higher level 

employee who possesses a minimum of three (3) years of 
experience in ALS Services. 

i. Disclosure of litigation involving Patient care, for the past six (6) years 
which resulted in a judgment, award, or finding in favor of a Patient or 
the complaining party, including case number, nature of the claim and 
allegations, and a copy of final judgment or award. The Administrator 
may request additional information regarding the litigation. 

j. Proof of satisfactory completion of all of federal, state, and/or local 
agency vehicle and staff inspections for the last three (3) years including 
copies of all deficiency reports. 

k. Records substantiating the implementation of a formal quality assurance 
system consistent with Section 401.265, Florida Statutes, and Chapter 
64J-1, Florida Administrative Code, as may be amended. 

I. Primary Service Provider and Secondary Service Provider COPCN 
applicants must have an Emergency Medical Dispatch (EMO) program or 
an agreement for appropriate EMO service consistent with Section 
768.1335, Florida Statutes, titled "The Emergency Medical Dispatch 
Act", as may be amended. 

m. For Primary Service Provider and Secondary Service Provider COPCN 
applicants only: In order to maintain an acceptable level of service 
Response Time, all applicants must have a sufficient number of 
Permitted ALS Transport Units available for response to ensure 
compliance with this Division and Response Time requirements. Each 
COPCN Holder must at all times have at least one (1) ALS Transport Unit, 
and one (1) ALS Vehicle or a second ALS Transport Unit, both fully 
staffed, Permitted, operationally available, and in service at all times 
ready for simultaneous response to calls. The COPCN Holder must also 
have one (1) spare ALS Transport Unit fully equipped and Permitted in 
the event that one of their primary ALS Transport Units is not in service. 
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It is the intent of this provision that each COPCN Holder is responsible to 
have sufficient Permitted ALS Transport Units on hand as necessary to 
demonstrate ability to ensure continuity of operations and to provide 
assistance as reasonably required upon request. This section does not 
apply to Special Secondary Service Providers. 

n. The applicant must provide a certified letter from the COPCN Holder's 
Chief Executive Operating Officer or Fire Chief representing that the 
applicant has met and will continue to meet all applicable federal, state 
and local requirements pertaining to the delivery of EMS. 

o. For Primary Service Provider and Secondary Service Provider applicants 
only: Benchmark Response Times. Provide data for previous six (6) 
months of transports (Form A). 

p. Management plan. Provide information on how the following business 
functions will be conducted and managed: a) employee and driver 
training programs, b) complaint handling system, c) system for handling 
accidents and/or injuries, and d) vehicle maintenance system. 

q. Copy of current State of Florida Emergency Medical Services (EMS) 
license(s) and any current COPCNs. 

r. The Medical Director must be a Florida licensed physician. Provide a 
copy of a fully executed contract or agreement. Provide copies of 
current DEA and Florida Physician's License. Must meet requirements of 
Rule 641-1.004, Florida Administrative Code, and Section 401.265, 
Florida Statutes. 

s. Copy of applicant's standard operating procedures (SOPs) and protocols 
relating to EMS that have been approved by applicant's Medical 
Director, and a letter from applicant's Medical Director confirming that 
applicant has adopted the State-approved countywide Trauma 
Transport Protocols. 

t. Copy of profile sheet(s) relating to current Florida State license(s), if any, 
or equivalent information sheet(s) listing all of the applicant's vehicles. 
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u. The minimum number of ALS Transport Units, ALS Vehicles, BLS 
Transport Units, and Air Ambulances that applicant plans to have 
dedicated, operationally available, and fully staffed in Palm Beach 
County, in accordance with Chapter 401, Florida Statutes, Chapter 64J-
1, Florida Administrative Code, and any other applicable laws, to provide 
the applicable services. 

v. A list of the names of personnel, and their EMS certifications, 
certification numbers and expiration dates, that the applicant will 
dedicate to provide the applicable services in Palm Beach County. 
Personnel must meet all certification and training requirements in 
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
Code, and any other applicable laws. 

w. For Secondary Service Providers only: The applicant must have hands­
free mapping capability, and an automatic vehicle locator system that 
would allow the Administrator and the requesting facility to track the 
location of all responding vehicles. The applicant must provide details 
about all such systems and their capabilities. 

x. A radio system agreement between the applicant and Palm Beach 
County, through its Facilities Development and Operations Department. 
The applicant must meet all requirements as set forth in the agreement. 
The radio system agreement must be executed by the applicant prior to 
submittal of the COPCN application. 

y. Insurance verification. A copy of an insurance policy, a self-insurance 
policy, or a Certificate of Insurance is acceptable, so long as the agency 
meets the minimum insurance limits and any other requirements set 
forth in Chapter 64J-1, Florida Administrative Code. There must be a 30 
calendar day cancellation notice and Palm Beach County shall be shown 
as the certificate holder. 

z. A nonrefundable application fee as established by the Board, by 
Resolution. 
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aa. Such other forms and information that the Administrator may require 
for full and complete disclosure of information and assessment of the 
application for consideration by the Board. 

bb. All information submitted shall be treated as public records in 
accordance to Florida's public records laws. 

(6) Abbreviated application process only for existing Primary Service 
Providers: During the six year application period process, an existing 
Primary Service Provider in good standing with a current COPCN from 
Palm Beach County, may, in lieu of submitting a full application, instead 
submit an abbreviated application to the Administrator requesting that 
the Board renew and reissue its COPCN for the same services, 
Endorsements and Area(s) for an additional six (6) year term. An existing 
Primary Service Provider will be deemed to be in good standing if it is 
current with all State and County EMS requirements and has had no 
findings of a violation of this Division by the Administrator since the 
issuance of its current COPCN. Applicant shall cooperate with the 
Administrator in producing or causing to be produced any information or 
documentation deemed by the Administrator to be relevant to the 
application, the proposed services, and/or the Administrator's review and 
report. Failure to provide any information requested by the Administrator 
may result in rejection of the application. 

The abbreviated application shall require confirmation of the applicant's 
exact full legal name, that the applicant is applying to renew its existing 
Primary Service Provider COPCN with its existing required and optional 
Endorsements, and the specific Area(s) in which the applicant intends to 
provide the service. This information must match the applicant's existing 
COPCN in order to use the abbreviated application process. In addition, 
the abbreviated application shall include each of the following 
requirements: financial information as set forth in Section 13-22(a)(S)e; 
the applicant's current fee schedule as set forth in Section 13-22(a)(S)f; 
disclosure of litigation as set forth in Section 13-22(a)(S)i; personnel 
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information as set forth in in 13-22(a)(S)v; insurance verification as set 
forth in in 13-22(a)(S)y; and payment of the application fee as set forth in 
Section 13-22(a)(S)z. 

Primary Service Providers who utilize this abbreviated application process 
still must meet and remain in compliance with all applicable provisions 
and requirements of this Division, including but not limited to the 
requirements set out in Section 13-22(a)(S). 

(b) Applications for Special Secondary Service Provider COPCN. 

(1) Applications for Special Secondary Service Provider COPCNs are accepted 
at any time. Special Secondary Service Provider COPCNs are issued for a 
term that terminates automatically upon the termination or expiration of 
the COPCN Holder's contract for service with the Community Association, 
or upon notice from the Community Association. 

(2) A completed application for a Special Secondary Service Provider COPCN, 
and the appropriate supporting documents, shall be submitted to the 
Division of Emergency Management and processed by the Administrator. 
Except as noted therein, the provisions set forth in Section 13-
22(a)(4)and (5) above shall apply to applications for Special Secondary 
Service Provider COPCNs, and applicants must satisfy all applicable 
requirements therein. In addition, applicants for Special Secondary 
Service Provider COPCNs shall also provide satisfactory completion of the 
following requirements: 

a. The affected Community Association must submit a letter of request 
prepared and signed by an authorized representative indicating the 
dates of service coinciding with the effective date and the expiration 
date of the contract between the Community Association and the 
applicant. Should said contract be renewed or its expiration date be 
extended or amended, the COPCN's expiration date will be deemed 
automatically amended to coincide with the new contract expiration 
date, upon the applicant submitting to the Administrator a copy of 
said contract renewal, extension or amendment, and an updated 
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letter of request from the Community Association. The applicant shall, 
and the Community Association may, notify the Administrator of an 
early termination of the contract. 

b. A memorandum of understanding that is executed between the 
applicant and the Primary Service Provider COPCN Holder to 
coordinate emergency services at an emergency scene, including 
dispatch protocols, the roles and responsibilities of Special Secondary 
Service Provider personnel at an emergency scene, and the 
documentation required for Patient care rendered. 

c. Medical protocols approved by the Primary Service Provider COPCN 
Holder's Medical Director for the applicable Area. 

Sec. 13-23. Review and assessment of application. 

(a) Upon receipt of an application, the Administrator shall review the 
application, and obtain verification that the applicant meets the requirements of 
all applicable federal, state and local laws pertaining to the delivery of EMS. The 
Administrator's review shall include consideration of the need for the proposed 
service in the requested Area. The Administrator, in its discretion, may request or 
require a presentation by the applicant to the Administrator. 

(b) Upon finalization of the review, the Administrator shall prepare a report 
with recommendation which shall be forwarded to the applicant and to the EMS 
Council. The Administrator shall schedule an EMS Council meeting to request an 
EMS Council recommendation on the application to be provided to the Board. The 
applicant and current COPCN Holders will be provided with notice of the EMS 
Council meeting and may be heard concerning the application at the EMS Council 
meeting prior to EMS Council recommendation. 

(c) The Administrator shall request the Board set a date for public hearing to 
consider the application any time after completion of the Administrator's report 
provided, however, the Administrator shall obtain the recommendation of the 
EMS Council prior to the public hearing date. 
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(d) The Administrator's report and the recommendation of the EMS Council will 
be provided to the Board for consideration at the public hearing. 

Sec. 13-24. Board approval required for COPCN. 

(a) The Board shall schedule public hearings to consider all applications for 
COPCNs. The Administrator shall notify all applicants and current COPCN Holders 
of the date, time, and place of the hearing, and shall publish a Notice of Public 
Hearing one (1) time in a newspaper of general circulation at least ten (10) 
calendar days prior to said public hearing. All applicants shall appear before the 
Board at the public hearing. 

(b) At the public hearing, the Board shall receive and consider the submitted 
application(s) and information, the report of the Administrator, recommendation 
of the EMS Council, information and statements from the applicant(s) and any 
other interested party, and any other relevant information, to evaluate whether 
the public convenience and necessity of the residents of the County would be best 
served by granting or denying each application. The Board's consideration will 
include the applicant's ability to provide the proposed service based upon the 
criteria set forth Section 13-22, and applicable Florida law, rule and regulation. 
The Board shall also consider the recommendations of any municipalities in the 
County. For Special Secondary Service Provider COPCNs only, the Board shall 
consider the request of an authorized representative of the Community 
Association contracting for service. 

(c) At said public hearing, after consideration of the aforementioned 
information, the Board shall determine, based upon the criteria and guidelines of 
this Division and applicable Florida law and the information presented at the 
public hearing, which agency(ies), if any, will be issued a COPCN to serve all or a 
portion of the Area(s) requested. 

(d) The Board shall authorize the issuance of a COPCN with such conditions, 
restrictions and/or endorsements as are in the public's interest, or deny the 
application setting forth the reasons for the denial. 
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(e) The Board may limit or define the extent to which a Primary Service 
Provider, a Secondary Service Provider or a Special Secondary Service Provider 
may provide service within the Area. 

(f) Upon a finding of Extraordinary Circumstances the Board may, at any time, 
grant an extension and/or modification of an existing COPCN for a period of up to 
six (6) months, which may be renewed. 

(g) The Board may grant or modify a COPCN at any time in order to facilitate 
Pilot Program Services. A COPCN for Pilot Program Services provides a structure 
for approval, for a specified time period, and evaluation of new or innovative 
service provided by either Palm Beach County Fire Rescue or by a municipality in 
Palm Beach County. Board approval may be subject to conditions, including, but 
not limited to, demonstration of compliance with this Division. Pilot Program 
Services shall not be construed to constitute or to authorize a transfer of powers 
or functions of County government. 

(h) Notwithstanding the procedures and substantive requirements for the 
issuance of a COPCN, the Board reserves the right, without a public hearing, to 
designate a current COPCN Holder to complete the term of another COPCN Holder 
whose COPCN has been revoked, surrendered or otherwise terminated. 

Sec. 13-25. Rights and duties granted by COPCN. 

(a) Acceptance of a Primary Service Provider COPCN shall obligate the COPCN 
Holder to: 

(1) Provide EMS to its entire service Area pursuant to its COPCN and this 
Division. 

(2) Respond to all 9-1-1 Medical Calls in the assigned service Area. 

(3) Meet the Response Time requirements of this Division. 

(4) Respond to another contiguous Primary Service Provider's Area, when. 
reasonably requested to do so by that agency's dispatch, for 9-1-1 
Medical Calls when the Primary Service Provider for that Area is unable to 
respond or determines that additional resources are needed, unless 
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doing so would jeopardize the protection of its own assigned Area. This 
assistance is not intended to be routine or to subsidize the day-to-day 
operations or shortages in staffing or equipment of any COPCN Holder. 

{S) Abide by all requirements of this Division, and all applicable federal, state 
and local laws and regulations, including meeting and continuing to meet 
all of the criteria, requirements and provisions set out in Section 13-22, as 
applicable. 

(6) Provide access to the applicant's business and EMS Vehicles for 
inspection by the Administrator pursuant to Section 13-26. 

(7) Post, at the central place of business, a copy of all of the agency's 
pertinent licenses, including the agency's EMS license, the agency's 
COPCN, and the agency's fee schedule. 

{8) Provide EMS and Patient Transport at no cost to the Patient when 
requested by the Administrator because an Evacuation of persons is 
required during a local state of emergency. 

(9) Submit to the Administrator any changes in the fee schedule at least sixty 
{60) calendar days prior to the effective date of such change, and provide 
all documentation which justifies the fee change. 

(10) Notify the Administrator at least one hundred twenty days (120) 
calendar days prior to a termination or reduction of any service. 

(11) A schedule of fees shall be provided or made available to each Patient 
upon request. 

a. Under no circumstances shall payment be required prior to a 
Transport of those Patients requiring further medical treatment at a 
hospital. 

{12) Communication Equipment. All Permitted EMS Vehicles shall possess 
functional operating capability of direct two-way radio communication 
with the COPCN Holder's dispatching PSAP or dispatch center, be in 
compliance with the State of Florida Emergency Medical Services 

Page 24 of 42 



Communication Plan, and maintain compliance with the radio system 
agreement specified in Section 13-22. 

(13) Patient Attendants. Every EMS Vehicle shall be staffed according to the 
standards identified in Chapter 401, Florida Statutes, Chapter 64J-1 
Florida Administrative Code, and all related rules and regulations as it 
pertains to paramedic and emergency medical technician Patient 
attendants. 

(14) Personnel must meet all certification and training requirements in 
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
Code, and any other applicable laws. 

(15) Perform only those services specifically authorized by its COPCN or this 
Division, and abide by all conditions, restrictions, limitations, and 
exclusions as identified on the COPCN. 

{16) Provide the Administrator with copies of updated, current records, data 
and/or information which pertain to the COPCN Holder's application, 
EMS services, and/or EMS Vehicles, including but not limited to detailed 
run data including the time a 9-1-1 Medical Call is received and the time 
of arrival at the scene, and any other relevant data. Such records, data 
and information shall be provided to the Administrator on a monthly 
basis, as well as within thirty (30) calendar days of any change to said 
records, data or information, and otherwise promptly upon the request 
of the Administrator. 

(b) Acceptance of a Secondary Service Provider COPCN shall obligate the COPCN 
Holder to: 

(1) Provide EMS to its service Area pursuant to its COPCN and this Division. 

(2) Respond to a Primary Service Provider's Area, when requested to do so 
by that agency's dispatch, for 9-1-1 Medical Calls when the Primary 
Service Provider for that Area is unable to respond or determines that 
additional ambulances are needed. 
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(3) Abide by all requirements of this Division, and all applicable federal, state 
and local laws and regulations, including meeting and continuing to meet 
all of the criteria, requirements and provisions set out in Section 13-22, as 
applicable. 

(4) Meet the Response Time requirements of this Division. 

(5) Provide access to the applicant's business and EMS Vehicles for 
inspection by the Administrator pursuant to Section 13-26: 

(6) Post, at the central place of business, a copy of all of the agency's 
pertinent licenses, including the agency's EMS license, the agency's 
COPCN, and the agency's fee schedule. 

(7) Submit to the Administrator any changes in the fee schedule at least sixty 
(60) calendar days prior to the effective date of the change, and provide 
all documentation which justifies the fee change. 

(8) Provide EMS and Patient Transport at no cost to the Patient when 
requested by the Administrator because an Evacuation of persons is 
required during a local state of emergency. 

(9) Notify the Administrator at least one hundred twenty (120) calendar days 
prior to a termination or reduction of any service. 

(10) A schedule of fees shall be provided or made available to each Patient 
upon request. 

a. Under no circumstances shall payment be required prior to an 
emergent or urgent Transport of those Patients requiring further 
medical treatment at a hospital. 

b. The COPCN Holder may request payment prior to Transport when 
responding to routine Medical Calls or when higher medical authority 
has determined and stated that ambulance Transport is not required. 
If prior payment arrangements satisfactory to the COPCN Holder are 
not made, the COPCN Holder may turn down such Transport. 
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(11) Communication Equipment. All Permitted EMS Vehicles shall possess 
functional operating capability of direct two-way radio communication 
with the COPCN Holder's dispatching PSAP or dispatch center, be in 
compliance with the State of Florida Emergency Medical Services 
Communication Plan, and maintain compliance with the radio system 
agreement specified in Section 13-22. 

(12) Patient Attendants. Every EMS Vehicle shall be staffed according to the 
standards identified in Chapter 401, Florida Statutes, Chapter 64J-1, 
Florida Administrative Code, and all related rules and regulations as it 
pertains to paramedic and emergency medical technician Patient 
attendants. 

(13) Personnel must meet all certification and training requirements in 
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
Code, and any other applicable laws. 

{14) Perform only those services specifically authorized by its COPCN or this 
Division, and abide by all conditions, restrictions, limitations, and 
exclusions as identified on the COPCN. 

{15) Provide the Administrator with copies of updated, current records, data 
and/or information which pertain to the COPCN Holder's application, 
EMS services, and/or EMS Vehicles, including but not limited to detailed 
run data including pick up and drop off locations, time call was made 
from the hospital or other facility, requested pick up time, time of 
arrival, the average number of fully staffed EMS Vehicles in operation 
daily per month in Palm Beach County, and any other relevant data. 
Such records, data and information shall be provided to the 
Administrator on a monthly basis, as well as within thirty {30) calendar 
days of any change to said records, data or information, and otherwise 
promptly upon the request of the Administrator. 

(c) Acceptance of a Special Secondary Service Provider COPCN shall obligate 
the COPCN Holder to: 

Page 27 of 42 



(1) Provide ALS Non-transport Service within the Community specified on 
the COPCN until the Primary Service Provider arrives. 

(2) Abide by all requirements of this Division, and all applicable federal, state 
and local laws and regulations, including meeting and continuing to meet 
all of the criteria, requirements and provisions set out in Section 13-22, 
as applicable. 

(3) Provide access to the applicant's business and EMS Vehicles for 
inspection by the Administrator pursuant to Section 13-26. 

(4) Communication Equipment. All Permitted EMS Vehicles shall possess 
functional operating capability of direct two-way radio communication 
with the COPCN Holder's dispatching PSAP or dispatch center, be in 
compliance with the State of Florida Emergency Medical Services 
Communication Plan, and maintain compliance with the radio system 
agreement specified in Section 13-22. All Special Secondary Service 
Providers shall, at their own expense, ensure direct 2-way radio 
communications with the Primary Service Provider, as specified by the 
Primary Service Provider. 

(5) Every EMS Vehicle shall be staffed according to the standards identified 
in Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
Code, and all related rules and regulations as it pertains to paramedic 
and emergency medical technicians. 

(6) Personnel must meet all certification and training requirements in 
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
Code, and any other applicable laws. 

(7) Perform only those services specifically authorized by its COPCN or this 
Division, and abide by all conditions, restrictions, limitations, and 
exclusions as identified on the COPCN. 

(8) Provide the Administrator with copies of updated, current records, data 
and/or information which pertain to the COPCN Holder's application, 
EMS services, and/or EMS Vehicles, and any other relevant data. Such 

Page 28 of 42 



records, data and information shall be provided to the Administrator on 
a monthly basis, as well as within thirty (30) calendar days of any change 
to said records, data or information, and otherwise promptly upon the 
request of the Administrator. 

(9) Post, at the central place of business, a copy of all of the agency's 
pertinent licenses, including the agency's EMS license and COPCN. 

(d) COPCN's are valid only within the service Area specified on the COPCN. 

Sec. 13-26. EMS Vehicle Permits. 

(a) All EMS Vehicles, including equipment, shall be inspected prior to operation 
in the County. If approved, and following payment of the applicable Permit fee for 
each approved and inspected vehicle, a Permit shall be issued by the Department 
which shall be valid for a period of one (1) year from date of issue. 

(b) The COPCN Holder shall notify the Administrator immediately when a non­
Permitted EMS Vehicle is placed into operation, and the Administrator shall have 
thirty (30) calendar days to have the EMS Vehicle inspected. 

(c) A current Permit must be affixed to approved EMS Vehicles. 

(d) Each COPCN Holder shall be responsible for ensuring that all of its Permitted 
EMS Vehicles and equipment are in compliance, and remain in compliance, with all 
applicable laws and regulations, including this Division, Chapter 401, Florida 
Statutes, and Subtitle 64J, Florida Administrative Code. COPCN Holders shall be 
subject to random and/or routine inspections of their EMS Vehicles, including 
equipment, by the Administrator. 

(e) A fee, as established by resolution of the Board, shall be required for each 
Permit issued or renewed. 

(f) Unless exempt pursuant to Section 13-21, it shall be a violation of this 
Division for an EMS Vehicle to operate within the County without a Permit, or to 
operate with a suspended or revoked Permit. 
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Sec. 13-27. Assignability of COPCN. 

(a) COPCNs are personal to the applicant, and are valid for a six {6) year term 
except as otherwise may be provided for in this Division. 

(b) No assignment or transfer of a COPCN shall be permitted except as 
specifically authorized in the discretion of the Board at a public hearing. An 
assignment or transfer shall be contingent upon the completion of requirements 
set forth in this Division, including, but not limited to, the requirements of Section 
13-22. All COPCN Holders within the County shall be provided with written notice 
at least ten (10) calendar days prior to any public hearing regarding the assignment 
or transfer of a COPCN. 

(c) A COPCN issued to a Special Secondary Service Provider is not assignable 
and shall not be transferred. 

(d) This Section shall not be interpreted to restrict the rights of the Board as set 
forth in Section 13-24, to grant an extension and/or modification of an existing 
COPCN for a period of up to six (6) months, to grant or modify a COPCN to approve 
Pilot Program Services, and to designate a current COPCN Holder to complete the 
term of another COPCN Holder whose COPCN has been revoked, surrendered or 
otherwise terminated. 

Sec. 13-28. Provision of Patient outcome data. 

Hospitals shall, upon request of an EMS provider agency, provide outcome data 
to the EMS provider agency on individual Patients that were transported to said 
hospital by that agency, for the purpose of statistical analysis, and quality 
assurance and management/improvement activities, by the agency's quality 
assurance and management/improvement programs. The outcome data shall 
include admission and/or discharge diagnoses on any and all Patients transported 
to said hospital by the requesting EMS provider agency. An EMS provider agency 
may not request outcome data on any Patients other than those which were 
treated initially and/or transported by said EMS provider agency. All such requests 
for outcome data shall be used exclusively by the individual EMS provider agency's 
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quality assurance and management/improvement programs; and are subject to all 
applicable laws and regulations providing for confidentiality, and/or exemption 
from public disclosure under Chapter 119, Florida Statutes, which may include 
Sections 401.30, 401.425, 395.51 and 395.3025 Florida Statutes, and HIPAA privacy 
regulations. 

Sec. 13-29. Response Times. 

(a) Response Times shall be monitored by the Administrator and assessed for 
compliance with the Response Time requirements set forth herein. 

(b) Every COPCN Holder shall maintain Response Time records and data for 
all 9-1-1 Medical Calls and all Medical Calls, including lnterfacility Transfers, and 
keep said records and data on file for review by the Administrator if requested; 
and shall promptly provide any such records and data to the Administrator upon 
request in a manner prescribed by the Administrator. 

(c) Every Primary Service Provider COPCN Holder shall ensure an average 
Response Time of eight (8.0) minutes to 9-1-1 Medical Calls occurring within the 
assigned service Area per calendar month. 

(d) Priority Dispatch. Agencies using a nationally recognized priority 
dispatch system may apply for a waiver to modify the time limits imposed by this 
Division. The request for a waiver shall be reviewed by the EMS Council, and must 
have the approval of the Administrator. Any waiver granted by the Administrator 
must establish the specific time limits that will be met by the agency receiving the 
waiver. 

(1) For calls classified by the priority dispatch system as life threatening, the 
time limits established in the waiver shall not be more than those 
contained in Subsection (c). 

(2) A waiver for Response Times may be revoked by the Administrator at any 
time. 

(e) Response Times for Air Ambulance. 

(1) Air Ambulance Response Times for 9-1-1 Medical Calls. 
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a. When requested by the COPCN Holder's dispatching PSAP or dispatch 
center and when flight conditions allow, COPCN Holders shall 
promptly dispatch an Air Ambulance to 9-1-1 Medical Calls. For 9-1-1 
Medical Calls, an Air Ambulance shall have times that are consistent 
with industry practices and safety standards. 

b. If the COPCN Holder is not able to promptly dispatch an Air 
Ambulance to a 9-1-1 Medical Call, the COPCN Holder shall notify the 
COPCN Holder's dispatching PSAP or dispatch center. This notification 
to the COPCN Holder's dispatching PSAP or dispatch center shall 
indicate: (1) when an aircraft will be available to respond; and (2) the 
actual location of the available aircraft to respond. 

(2) For Medical Calls, including lnterfacility Transfers, an Air Ambulance shall 
have a timely Response Time that is consistent with industry practices 
and safety standards. 

(f) Response Times for Secondary Service Providers Ground lnterfacility 
Transfers. 

(1) Requests for lnterfacility Transfer of emergent medical Patients. All 
"Alerts" (Trauma, Stroke, Cardiac, etc.) and any other call that the 
requesting facility deems the Patient as needing immediate Transport 
must be responded to within fifteen (15.0) minutes of the request for 
Transport. This Response Time must be maintained for ninety percent 
(90%) of the calls for each calendar month. The Patient shall be ready for 
Transport upon arrival. 

(2) Requests for lnterfacility Transfer of an urgent nature, but which are not 
of an emergent medical classification identified under Subsection (1) 
and have not been pre-scheduled, must be responded to within thirty 
(30.0) minutes of the request for Transport. This Response Time must be 
maintained for ninety percent (90%) of the calls for each calendar 
month. 
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a. In the event that the Patient is not ready for Transport within fifteen 
(15.0) minutes of arrival of the ALS Transport Unit or the BLS 
Transport Unit, the responding agency may leave the requesting 
facility. 

(3) Routine scheduled calls shall be responded to at the requesting facility 
within fifteen {15.0) minutes of the agreed upon scheduled time. This 
response must be maintained for ninety percent {90%) of the calls for 
each calendar month. 

a. In the event that the Patient is not ready for Transport within thirty 
(30.0) minutes of the agreed upon scheduled time, the responding 
agency may leave the requesting facility. 

Sec. 13-30. Emergency powers. 

If a situation exists which poses a serious or imminent threat to the public's 
health, safety, and/or welfare, or if necessary based on exigent circumstances 
creating an urgent public need warranting intervention and action, the 
Administrator shall have such temporary emergency powers as are necessary to 
remedy the situation, which may include temporarily suspending any provisions of 
this Division if warranted to remedy the serious or imminent threat to the public's 
health, safety, and/or welfare. All such action shall be reported immediately to the 
EMS Council. 

Sec. 13-31. Complaint procedure. 

(a) Any complaint filed with the Administrator against an EMS provider shall be 
reviewed by the Administrator, if the complaint is in writing, signed by the 
complainant, and legally sufficient. A complaint will be deemed legally sufficient if 
it contains ultimate facts that show that a violation of this Division has occurred. If 
the complaint relates to a COPCN Holder, the COPCN Holder who is the subject of 
said complaint shall be immediately notified of same. The Administrator may 
require the EMS Council, or a committee thereof, to conduct a review of the 
complaint and present recommendations to the Administrator regarding 
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enforcement action or remedies. The Administrator shall be provided access to 
any COPCN Holder's business records for inspection to assist in said review. 

{b) Upon completion of the review, the Administrator will make a determination 
as to whether a violation has occurred and may take any one {1) or more of the 
enforcement actions provided for by this Division and/or other law. 

Sec. 13-32. General prohibitions. 

(a) It shall be a violation of this Division for any COPCN Holder, person, business 
entity or governmental agency to: 

(1) Violate, or fail to comply with, any provision of this Division. 

{2) Fail to abide by the Endorsements, conditions, and/or restrictions stated 
on the COPCN. 

{3) Fail to render services authorized by the COPCN, unless otherwise 
provided for by this Division. 

(4) Violate, or fail to comply with, any provision of Chapter 401, Florida 
Statutes, or Subtitle 64J of the Florida Administrative Code, as applicable 
and as each may be amended, or any other applicable law, rule, or 
regulation that relates to EMS. 

(5) Fail to comply with a correction order issued by the Administrator or any 
other order issued by the Administrator. 

(6) Fail to timely pay any outstanding and unsatisfied civil citation penalties 
imposed due to violation of this Division. 

(7) Furnish, operate, conduct, maintain, advertise, engage in, propose to 
engage in, or profess to engage in the business or service of providing 
pre-hospital or interfacility ALS services, ALS transportation services, ALS 
non-transportation services, BLS transportation services, or any air 
ambulance services, without first obtaining an appropriate COPCN with 
an appropriate Endorsement from the Board as provided herein and the 
necessary State licenses, as provided in Florida Statutes. 

Page 34 of 42 



(8) Place or continue in operation an EMS Vehicle, or any other vehicle being 
used to provide ALS services, ALS transportation services, ALS non­
transportation services, BLS transportation services, or any air ambulance 
services, if that vehicle does not meet the requirements of this Division. 

(9) Obstruct, bar, or otherwise interfere with Patient care. 

(10) Obstruct, bar, or otherwise interfere with an inspection, investigation, 
assessment or review conducted under the purview of this Division. 

(11) Make an omission of a material fact or make a false statement or 
representation in any application or other document filed with the 
Administrator. 

(12) Advertise or otherwise promote the use of any communications number 
for emergency medical response services other than 9-1-1. 

(13) Demand money or other compensation, through itself or an agent, in 
excess of that established in its schedule of fees filed with the 
Administrator pursuant to this Division. 

(14) The schedule of fees filed with the Administrator appears excessive in 
comparison to other service providers in the County. 

(15) The COPCN Holder has been convicted of a felony, or has plead guilty or 
nolo contend ere to a felony regardless of whether adjudication was 
withheld, unless the COPCN Holder's civil rights have been restored if 
applicable. 

(16) The COPCN Holder has been convicted of a criminal offense involving 
moral turpitude, or has plead guilty or nolo contendere to a criminal 
offense involving moral turpitude regardless of whether adjudication was 
withheld. 

(17) The COPCN Holder has been adjudicated of committing malpractice or 
negligence in the operation of its EMS service. 

(18) The COPCN Holder has had its State EMS license suspended or revoked. 
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(19) Place, or cause to be placed, a false 9-1-1 Medical Call or request for 
emergency medical assistance by any means including, but not limited 
to, telephonically or electronically. 

Sec. 13-33. Enforcement: General. 

(a) Any violation of this Division is a civil infraction. This Division may be 
enforced by the Administrator, which includes any personnel authorized by the 
Administrator, except that any revocation or modification of a COPCN shall be 
finally determined by the Board. 

(b) Where it is found by inspection, investigation or otherwise that there is 
reasonable cause to believe a violation of this Division has occurred, t.his Division 
may be enforced by any of enforcement actions set forth in this Division, as well 
as any other legally available enforcement actions and remedies, or any 
combination of enforcement actions. No method of enforcement action is a 
condition precedent to any other method of enforcement action. 

(c) The Administrator may require the EMS Council, or a committee thereof, to 
conduct a review of any violation of this Division and present recommendations 
to the Administrator regarding enforcement action or remedies. If warranted, a 
special session of the EMS Council may be scheduled as needed for review and 
discussion. 

Sec. 13-34. Enforcement: Notice of violation and correction 

orders. 

(a) If the Administrator determines that a COPCN Holder is in violation of this 
Division, the Administrator may issue a notice of violation and order the COPCN 
Holder to correct such deficiency within a reasonable time frame designated by 
the Administrator depending on the circumstances, which shall not exceed thirty 
(30) calendar days. 
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(b) The written order shall include the law violated, a statement of the 
deficiencies found, and the time frame for correction. The COPCN Holder may file 
a written request with the Administrator for reconsideration of the order or a 
portion thereof, within ten (10) business days from the issuance of such order. 
Failure of the Administrator to respond to the COPCN Holder's written request for 
reconsideration within ten {10) business days of receipt shall void the order. 

Sec. 13-35. Enforcement: Civil citations. 

(a) A violation of any provision of this Division may be enforced pursuant to the 
procedures and civil penalties of the Code Enforcement Citation Ordinance of Palm 
Beach County, as set forth in Chapter 8.5 of the Palm Beach County Code, and in 
accordance with Section 162.21, Florida Statutes. 

(b) The Administrator and any personnel designated by the Administrator are 
designated as code enforcement officers for the purpose of issuing civil citations 
under the Code Enforcement Citation Ordinance. 

Sec. 13-36. Enforcement: Cease and desist orders. 

If the Administrator determines that any entity or person is in violation of this 
Division, the Administrator may issue a cease and desist order to the violating 
entity or person. 

Sec. 13-37. Enforcement: Suspension and revocation of EMS 
Vehicle Permits. 

(a) If the Administrator determines that an EMS Vehicle or its equipment does 
not comply with an applicable law or regulation, including the standards set forth 
in this Division, Chapter 401, Florida Statutes, and Subtitle 64J, Florida 
Administrative Code, the Administrator may: 

(1) Suspend the respective Permit by providing written notice to the COPCN 
Holder by certified mail or hand delivery. Such suspension shall continue 
until the COPCN Holder can establish that the EMS Vehicle is once again 
in compliance. 
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(2) Revoke the respective Permit if the EMS Vehicle is not brought into 
compliance within thirty (30) calendar days, by providing written notice 
to the COPCN Holder by certified mail or hand delivery. A COPCN Holder 
which has had a Permit revoked must apply to the Administrator for a 
new Permit and shall pay the required fee for a new Permit. 

Sec. 13-38. Enforcement: COPCN suspension, revocation, and 
modification. 

(a) If the Administrator determines that a COPCN Holder is in violation of this 
Division, the COPCN Holder's COPCN may be subject to suspension, revocation, 
and/or modification. 

(b) If the Administrator determines that suspension of a COPCN is warranted, 
the Administrator shall issue a written order suspending the COPCN, and notify the 
COPCN Holder by certified mail or hand delivery. The suspension order shall state 
the reasons for the suspension. 

(c) If the Administrator determines that revocation or modification of a COPCN 
is warranted, the Administrator shall notify the COPCN Holder in writing by 
certified mail or hand delivery, and notify the Board in writing, of the review and 
recommendation by the Administrator, and by the EMS Council if applicable. This 
notice shall state the reasons for the recommendation and establish a public 
hearing date. A public hearing shall be held by the Board for the purpose of 
considering the Administrator's recommendation. The Board shall consider 
whether to revoke or modify the COPCN, or whether to establish a lesser sanction 
and cure considering the nature, circumstances, frequency, extent, and gravity of 
the violation(s). 

(d) Notwithstanding the procedure set forth above or anything else herein to 
the contrary, in circumstances demonstrating a threat to public health, safety, or 
welfare, the Administrator shall have the right to temporarily suspend or modify a 
COPCN pending a public hearing and final decision of the Board relating to 
revocation or modification of the COPCN. 
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(e) Any suspension, revocation, or modification of a COPCN, and any 
recommendation of revocation or modification by the Administrator, shall be 
reported in writing to the EMS Council. 

Sec. 13-39. Appeal. 

(a) A decision of the Board granting, denying, revoking, or modifying a COPCN, 
shall constitute final County action. Any further review of the Board's decision 
must be by a court of competent jurisdiction pursuant to state law. 

(b) A COPCN Holder may file a written request with the Administrator for 
reconsideration of an order of the Administrator suspending its COPCN, or 
denying, suspending, or revoking its Permit, within ten (10) business days after the 
issuance of such order. The written request shall state the grounds for the request 
and the requested action. The Administrator shall issue a written decision within 
thirty (30) calendar days after receipt of the request, either affirming the order, or 
rescinding the order with or without imposing a lesser sanction. No appeal may be 
made to a Special Master, as set forth below, until the Administrator has issued 
this written decision. For the purpose of appealing to such Special Master, if the 
Administrator fails to issue its written decision within the required timeline, then 
at that time a written decision of the Administrator affirming the order shall be 
deemed to have been issued. 

After exhaustion of the above Administrator reconsideration process, a COPCN 
Holder who has had its COPCN suspended by the Administrator, or its Permit 
denied, suspended, or revoked by the Administrator, may appeal the decision of 
the Administrator to a Special Master, by filing a written notice of appeal with the 
Administrator. The notice of appeal must be received by the Administrator within 
ten (10) business days after the Administrator's issuance of its written decision 
during the reconsideration process. The appeal will be heard by the Special Master 
within thirty {30) calendar days after the Administrator's receipt of the notice of 
appeal. The initial hearing on the appeal may be.continued by the Administrator, 
the Special Master, or the COPCN Holder for good cause shown. The hearing 
before the Special Master shall be governed as provided for in Section 13-40. The 
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Administrator's decision shall be upheld or reversed by the Special Master. All 
decisions of the Special Master shall be final and reviewable by writ of certiorari in 
the Circuit Court of Palm Beach County, pursuant to the process set forth in the 
Florida Rules of Appellate Procedure. The Special Master shall provide the COPCN 
Holder with written notice of its decision. 

Sec. 13-40. Special Master hearings. 

(a) The County shall appoint a Special Master(s) to hear and decide appeals of 
decisions of the Administrator as set forth in Section 13-39. Special Masters or 
Hearing Officers (herein referred to as Special Masters) shall be appointed in 
accordance with Article 2, Palm Beach County Unified Land Development Code, as 
amended. 

(b) Upon request of the Administrator, a hearing before a Special Master may 
be convened. A record shall be kept of all Special Master hearings and all hearings 
shall be open to the public. 

(c) At the hearing, the burden of proof shall be upon the County to show that a 
violation of this Division has occurred. 

(d) The Administrator shall provide notice of any hearing before a Special 
Master to the COPCN Holder by U.S. certified Mail or hand delivery. 

(e) All testimony shall be under oath and shall be recorded. The formal rules of 
evidence shall not apply but fundamental due process shall be observed and shall 
govern the proceedings. Upon determination of the Special Master, irrelevant, 
immaterial or unduly repetitious evidence may be excluded, but all other evidence 
of a type commonly relied upon by reasonably prudent persons in the conduct of 
their affairs shall be admissible, whether or not such evidence would be admissible 
in a trial in the courts of the State of Florida. Any part of the evidence may be 
received in written form. 

(f) The Special Master may question any witness present at the hearing. The 
COPCN Holder, its attorney, and the County shall be permitted to question any 
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witness present at the hearing. The Special Master may consider testimony 
presented by the County, the COPCN Holder, or any other witnesses. 

(g) At the conclusion of the hearing, the Special Master shall orally render a 
decision upholding or reversing the Administrator's decision, based on evidence 
entered into the record. The Special Master shall then transmit its decision to the 
COPCN Holder in the form of a written order including findings of fact and 
conclusions of law consistent with the record. Unless otherwise provided in this 
Division, the order may include a notice that it must be complied with by a 
specified date. 

(h) All decisions of the Special Master shall be final, and may be appealed by 
the COPCN Holder or the County by writ of certiorari in the Circuit Court of Palm 
Beach County. Such appeal shall not be a hearing de nova but shall be limited to 
certiorari review of the record created before the Special Master. An appeal filed 
pursuant to this Section shall be considered timely if it was filed within thirty {30) 
calendar days of the execution of the order to be appealed. The County may assess 
a reasonable charge for the preparation of the record to be paid by the COPCN 
Holder in accordance with Section 119.07, Florida Statutes. 

(i) The Special Master shall have the power to: 

(1) Subpoena alleged violators and witnesses to its hearings. Subpoenas may 
be served by a sheriff or other authorized persons, upon request by the 
Special Master. 

(2) Subpoena records and other documentary materials. 

{3) Take testimony under oath. 

(4) Issue orders having the full force and effect of law to command whatever 
steps are necessary to bring a violation into compliance. 

(5) Issue orders requiring the COPCN Holder to reimburse the County for any 
costs incurred by the County due to the COPCN Holder's violation(s). 
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Sec. 13-41. Enforcement: Additional enforcement provisions. 

(a) In addition to the enforcement methods and remedies specified herein, this 
Division, including any orders issued hereunder, may be enforced by any other 
lawfully available means, including but not limited to Chapter 162, Part I, Florida 
Statutes, and Article 10 of the Unified Land Development Code; instituting civil or 
administrative action; and seeking court orders to mandate compliance with this 
Division or to enjoin or otherwise prevent the violation of this Division. It is the 
intent of this Division to provide additional cumulative remedies. Each violation of 
any provision of this Division, and each day that a violation continues, shall 
constitute a separate violation of this Division. 

(b) Governmental entities shall not be subject to civil fines and penalties, but 
shall be subject to correction orders, suspension and revocation of Permits and 
COPCNs, and all other enforcement methods authorized by this Division and any 
applicable law. 

(c) The Administrator, Special Master, or the court, as the case may be, in its 
discretion, may excuse a violation of this Division upon a showing of good cause by 
the violator. 

Secs. 13-42.-13-50. Reserved. 
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ATTACHMENT 2 

Chapter 13- Health and Human Services 

ARTICLE II. EMERGENCY MEDICAL SERVICES 
DIVISION 1. GENERALLY 

4 Sec. 13-16. Title. 

s This Division shall be titled and may be cited as the "EMS Ordinance." 

r (Ord. No. 2017 030, § 2, 10 17 17) 

1 Sec. 13-17. Authority and purpose. 

s This Division is promulgated pursuant to Chapter 401, Florida Statutes. The 
9 purpose of this Division is to promote the health, safety, and welfare of the 
.o residents of the County in need of emergency medical services by establishing 

standards for issuing certificates of public convenience and necessity for Primary 
Service Providers, Secondary Service Providers, and Special Secondary Service 
Providers, and by providing for the adoption of rules and regulations governing the 
/\reas and for the operation of services as described herein. This Division does not 
govern nonemergency medical transportation services, as described in Section 
316.87, Florida Statutes. (Ord. No. 2017 030, § 3, 10 17 17) 

.8 

7 

~ 

Sec. 13-18. Definitions. 

9-1-1 Medical Call means any request via the 9-1-1 system for the immediate 
and prompt dispatch of any ALS Vehicle, ALS Transport Unit or Air Ambulance for 
the purpose of providing immediate medical assistance or Transport of a sick, 
iniured or otherwise incapacitated Patient. 

Administrator means the Palm Beach C€ounty Aadministrator or designee. 

Advanced ./1=_ife s~upport (ALS} means assessment or treatment by a person 
qualified under Chapter 401, Florida Statutes, Part Ill, of life threatening medical 
emergencies through the use of techniques such as endotracheal intubation, the 
administration of drugs or intravenous fluids, telemetry, cardiac monitoring, 
cardiac defibrillation and other techniques as referenced in Section 401.23 Florida 
Statutes.described in the El\qT Paramedic National Standard Curriculum or the 



National EMS Education Standards_by a person qualified in accordance with 
Chapter 401, Florida Statutes. 

Advanced Life Support Non-transport Service (ALS Non-transport Service) 

means a non-transport ALS Service provided within a designated Area until the 
Primary Service Provider arrives. 

Advanced +Life s.Support Service (ALS Service) means any person, firm, 
corporation, association, or governmental entity owning or acting as an agent for 
the owner of any business or service 'Nhich furnishes, operates, conducts, 
maintains, advertises, engages in, proposes to engage in, or professes to engage in 
any business or emergency medical transport or non-transport service which uses 

o ALS techniques. 

Advanced /!)fe s;i_upport Transport Service {ALS Transport Service) means an 
ALS Service responding to mMedical Calls or emergency 9-1-1 mMedical €Calls 
with ALS Transport t1Units and with an Endorsement to a current COPCN 
authorizing the routine Transport of ~Patients. 

Advanced /b_ife s;i_upport Transport tJUnit {ALS Transport Unit) means any 

6 vehicle that is designed, constructed, reconstructed, maintained, equipped or 
1 operated and is used for or intended to be used for water or land ALS Transport of 
s sick or injured persons requiring or likely to require medical attention or 
9 emergency medical attention. 

Advanced l!)fe s~upport v-Vehicle (ALS Vehicle) means any vehicle which is 
staffed and equipped to provide ALS treatment, but not used for tiransport. 

Air Aembulance means any fixed-wing or rotary-wing aircraft used for, or 
,3 intended to be used for, air Transport of sick or injured persons requiring or likely 

to require medical attention- or emergency medical attention during tiransport. 

Air Aembulance s~ervice means any service, licensed in accordance with 
Chapter 401, Florida Statutes, Part Ill, person, firm, corporation, association, or 
governmental entity owning or acting as an agent for the owner of any business or 
service •.vhich furnishes, operates, conducts, maintains, advertises, engages in, 
proposes to engage in, or professes to which operate~ Air Ambulances to 

-Gf'-Wh~a-:~1-4----~S=F-} 
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Transport persons requiring or likely to require medical attention or emergency 
medical attention during Transport. 

Area means a geographic section of the €County that is clearly defined by 
distinct borders, streets and/or municipal boundaries within which a f:,Primary 
Service f¼Provider, Secondary Service Provider, or Special Secondary Service 
Provider will provide services. 

Automatic Aid means- prearranged EMS assistance dispatched automatically by 
a municipality or county to another municipality or county under conditions 
specified in a duly authorized written agreement. 

Basic lf::.ife 5iupport (BLS} means the assessment or treatment by a person 
qualified under Chapter 401, Florida Statutes, Part Ill, through the use of 

1 techniques described in the EMT Basic National Standard Curriculum or the 
·2 National EMS Education Standards of the United States Department of 

3 Transportation and approved by the Florida Department of Health. The term 
4 includes the administration of oxygen and other techniques that have been 
s approved and are performed under conditions specified by rules of the 

Department of Health, or more stringent rules adopted by the Medical Director of 
the COPCN Holder. 

Basic 11=.ife 5;i_upport 5iervice {BLS Service) means any EMS which uses only BLS 
•g techniques. 

:~ Basic J1=_ife s:j_upport transfer Transport HVnit (BLS TransferTransport Unit) 

:1 means any vehicle that is designed, constructed, reconstructed, maintained, 
equipped or operated and is used for or intended to be used on land for B-1::&-non­
emergen!&y, BLS +!nter-facility Itransfers.- BLS Transport Units may also be utilized 
when BLS transportation in response to non-emergent Medical Calls is deemed 
medically appropriate. BLS Transport Units may not be used to respond to 9-1-1 
Medical Calls, or to Transport from the scene of 9-1-1 Medical Calls. 

:1 Board means the Board of County Commissioners (BCC) of Palm Beach County, 
:s Florida. 

-·---C...P&~~3----,l4-~--38+-0S...{~ 
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:9 Certificate of Public Convenience and Necessity (COPCN) means a certificate 
10 with Endorsements issued by the Board, deeming it to be in the public 
11 convenience and necessity for the named ALS provider to operate within the 

confines of the County, as authorized in Florida Statutes, Section 401.25, Florida 
StatutesL as may be amended . 

Community means a development, subdivision, or business campus. However, 
for a fire department serving as a Special Secondary Service Provider, Community 
means an identifiable geographic area served by the fire department. 

1s Community Association means a homeowners' association, condominium 
19 association, country club, or any other entity that has legal authority to contract 

for services for the benefit of a particular cCommunity, development or 
subdivision. 

COPCN Hf-wider means any person, firm, corporation, association, or 
,3 governmental entity owning or acting as an agent for the owner of any business or 
14 service which has been issued a COPCN by Palm Beach County. 

1s County means the incorporated and unincorporated areas of Palm Beach 
16 County, Florida. 

11 Department means the Palm Beach County Department of Public Safety. 

.3 

-~ 
5 

-~ 

.7 

f 
I 

Emergency medical call means any request for the immediate and prompt 
dispatch of any /\LS Vehicle, ALS Unit or air ambulance for the purpose of providing 
immediate medical assistance or Transport of a sick, injured or otherwise 
incapacitated patient. 

Emergency mMedical s~ervices (EMS} mean the activities or services to prevent 
or treat a sudden critical illness or injury and to provide emergency medical care 
and/or pre hospital emergency medical Transport to sick, injured, or otherwise 
incapacitated persons. 

Emergency mMedical s~ervices GCouncil (EMS Council) means the committee 
that is composed of members of the EMS community and the public who advise 
and provide recommendations on matters relating to EMS within the cCounty. 

--Er&lt~&--@3--M--l~--08-[-f;-S+f 
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EMS Vehicle(s} means an ALS Vehicle(s), an ALS Transport Unit(s), a BLS 
Transport Unit(s) and/or an Air Ambulance(s). 

Endorsement means the type(s) of service a COPCN Httolder is authorized to 
provide and the respective aArea(s) in which it may provide said service, as shown 
on a COPCN approved by the Board. Enroute Time means the time beginning when 
a request for emergency assistance is received at a COPC~J holder's public safety 
answering point (PSAP) or dispatch center and ends when the ALS Vehicle, /\LS 
Unit, BLS Transfer Unit or Air Ambulance reports beginning its response to the 
reported address of the emergency. All En route times are to be measured in 
increments of minutes and seconds. 

Evacuation means the withdrawal and transport of ill or incapacitated personsL 
or persons with special needs, -who reside in threatened areas and require 
Transport, to or from an emergency Board established shelter, hospital or facility, 
utilizing ALS Transport Uttnitsi-ef BLS transfer Transport Uttnits and/or Air 
Ambulances, during 'uhen required by the Board due to a local state of emergency. 

4 Extraordinary Circumstances means substantiated conditions or events such 
s that, in the discretion of the Board, warrant waiving the normal requirements for 
6 extension or modification of a COPCN, as may be required to safeguard and 
7 protect the public's health, safety and welfare and ensure continuity of EMS. 

8 
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Inter-facility t[ransfer meansT"~ 

(.e_-1) the emergen!EV-aflti:or non-emergen!EV Transport of a Patient between 
two (2) facilities licensed under Florida Statutes, Chapter 393, Chapter 395, 
Chapter 400, and/or Chapter 429, Florida Statutes, -by an ALS Transport Unit or 

s Air Ambulance, or 

(bJ) the non-emergen!EV Transport of a Patient between two (2) facilities 
licensed under Florida Statutes Chapter 393, Chapter 395, Chapter 400, and/or 
Chapter 429, Florida Statutes, by a BLS Transfer Transport Unit. 

Medical €Call means any request for medical assistance or Transport 'Nhich 
does not require the immediate or prompt !ri_dispatch of an ALS Vehicle, ALS 
Transport Unit, BLS Transfer Transport Unit, or Aair Aambulance, but which does 
not require the immediate or prompt dispatch of such vehicle via the 9-1-1 system. 
or any situation which does not require the immediate or prompt provision of 
emergency medical assistance or Transport. 

Medical £1Director means a Florida-licensed physician, preferably board 

6 certified in emergency medicine with additional qualifications and/or certification 
1 in EMS, who is employed or contracted by a COPCN Holder and who provides 
s medical supervision, including appropriate quality assurance but not including 
9 administrative and managerial functions, for daily operations and training 

pursuant to this Division and Chapter 401, Florida Statutes, Part Ill. Each Medical 
Director is a member of the EMS Council's Medical Director's Standing 
Subcommittee and shall participate regularly therein. 

A4edica! director 1s standing subcommittee means a standing subcommittee of 
the EMS Council comprised of medical directors employed by, or contracted by 
COPCN Holders. 

6 4un;c;pa 1 01: County Cire Rescue D;fot 0 rogi:am Sei:"ices (Pilot Drogram Ser11 ices 1 , ,; 1 t r , i , ,, • , , 11 r, , , , ., , , , i- r, r , • v, I 

means a Municipal or Palm Beach County Fire Rescue trial program related to 
services contemplated by this Division. Pilot Program Services are initiated by 

-EPed-B..'-B~ie2-3-43,.-.±4----1~-c-@8-f--E5-'f--3 
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special conditions, opportunities or events such that, in the discretion of the 
Board, warrant the issuance, m<tension and/or modification of a COPCN or its 
Endorsements on a temporary basis. 

Mutual Aid means EMS assistance dispatched by a municipality or county to 
another municipality or county upon request. 

s Patient means any person who requires, or may require, medical attention or 
emergency medical attentionf.M& and/or Transport. 

Permit means the adhesive decal issued by the Department for an EMS 
VehicleALS Vehicle, ALS Unit, BLS transfer unit, or air ambulance, upon satisfactory 
completion of the requirements of Section 13-26 of this Division. No EMS Vehicle 
ALS Vehicle, ALS Unit, BLS Transfer_Unit, or air ambulance shall operate in the 
€County without obtaining said f:}Permit. 

Pilot Program Services means a municipal or Palm Beach County Fire-Rescue 
trial program related to services contemplated by this Division. Pilot Program 
Services are initiated by special conditions, opportunities or events such that, in 
the discretion of the Board, warrant the issuance, extension and/or modification 
of a COPCN or its Endorsements for a specified time period. However, the duration 
of a COPCN for Pilot Program Services shall not extend beyond the remaining 
duration of the regular COPCN cycle that is in place at the time, notwithstanding 
anything in this Division that may be construed to the contrary. 

Primary sService f)Provider means the County or municipality entity designated 
by the Board to provide primary EMS /\LS Services 1,vhich may include BLS 
transport in accordance with the Endorsements listed on its COPCN and within the 
aArea(s) indicated on its COPCN. There shall be only one Primary Service Provider 
for any Area. A Primary Service Provider shall not outsource its medical care 
services, in whole or in part, to another provider. 

Public Safety Answering Point (PSAP) means the public safety agency that 
receives incoming 9-1-1 requests for assistance and dispatches appropriate public 

-------8-~•te~---B-3---sl-4-..-1c2,,:,:?,~ff.SB 
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safety agencies to respond to the requests in accordance with the statewide 
emergency communications plan. 

Response t[ime means the time beginning when a request for EMS emergency 
assistance is received at a COPCN Holder's dispatching PSAP or dispatch center, 
and ending when the EMS Vehicle ALS_Unit, /\LS Vehicle, or Air Ambulance_arrives 
at the reported address or location of the emergency. All fResponse tiimes are to 
be measured in increments of minutes and seconds.-_ Rules and Regulations means 
those directives and requirements that are approved by the Board, as may be 
amended from time to time and that apply to the provision and operation of EMS 
in the County. 

Secondary Service pProvider means the agency~ designated by the Board to 
provide secondary EMS /\LS Transport and BLS Inter Facility Transfer Servicesin 
accordance with the Endorsements listed on its COPCN and within the Area(s) 
indicated on its COPCN. BLS transfer units may only be utilized for non emergency 
inter facility transfers. A Secondary Service Provider shall not outsource its medical 
care services, in whole or in part, to another provider. 

Special 5~econdary s~ervice pProvider means antl=l-e agency that is designated 
by the Board and has contracted with a Community Association to provide ALS 

Non-transport Services within £th-at €Community until the Primary Service Provider 
arrives, in accordance with the Endorsements listed on its COPCN and within the 
Area indicated on its COPCN. 

o Subscription Service Program means a contractual service between a COPCN 

1 Holder and a Community Association for Transport, or various ambulance services 
for the community. Subscription Service Programs shall not be allowed relating to 
9-1-1 Medical Calls, except that said programs that are active and in place on 
December 2, 2025 shall be deemed to be grandfathered in. 

Transport means the conveyance of a f}Patient by an ALS unit, or air ambulance 
as a result of a request for response to an Emergency 9-1-1 Medical Call, or£ 
Medical Call!.., or the conveyance of a Patient by a 13LS Transfer Unit as a result of a 
request for Inter Facility Transfer. 

--E-re0-t--e0--;-~82J 03 11 12: 39-,-0S-{-ES."H· 
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Trauma Transport Protocol~ means the State-approved countywide Trauma 
Treatment and Transport Protocols used by the EMS pre-hospital providers. 

(Ord. No. 2017 030, § 4, 10 17 17) 

Sec. 13-19. Territorial applicability. 

This Division applies in both the incorporated and unincorporated areas of Palm 
Beach County. (Ord. No. 2017 030, § 5, 10 17 17) 

Sec. 13-20. COPCN and eEndorsements required. 

(a) Every person, firm, corporation, association, or governmental entity owning 
or acting as an agent for the owner of any business or service, wishing to respond 
to emergency Medical Calls, or which furnishes, operates, conducts, maintains, 
advertises, engages in, proposes to engage in, or professes to engage in the 
business or service of providing pre-hospital or interfacility ALS services, ALS 
transportation services, ALS non-transportation services, BLS transportation 
services, or any air ambulance services, primary provider, Secondary Provider, or 
Special Secondary Service Provider services, must obtain a COPCN as a Primary 
Service Provider, £..Secondary Service Provider, or £..Special Secondary Service 
Provider, as applicable, unless exempt pursuant to Florida law or Section 13-21.J:G 
of this Division. 

(b) All COPCN Holders are required to obtain an ALS Endorsement. 

(c) Each approved COPCN shall indicate the start date; and shall contain one (1) 
or more of the below specific Endorsements, in addition to the required ALS 
Endorsement, that designate types of service authorized to be provided and the 
authorized service AreaW. COPCN Holders must have the applicable Transport 
Endorsement in order to routinely Transport Patients. 

(1) Primary Service Providers must may apply for and obtain; Air Ambulance 
Services, a Primary ALS Transport Service Endorsement ,and~or may 
fRoutinely Transport~ BLS Endorsements to their COPCN. In addition, 
Primary Service Providers may provide Air Ambulance Services if they 
apply for and obtain an Air Ambulance Service Endorsement to their 

-f-r-ea-tect+--~03---t-4----'~--39-;-tl&,+&s+} 
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COPCN. Primary Providers must have the applicable Transport 
Endorsement in order to routinely Transport Patients. 

(2) Secondary Service Providers may must apply for and obtain a ground 
ALS/BLS lnter+facility Transfer Endorsement and/of- a Secondary 
ALS/BLS Transport Service -Endorsements to their COPCN. 

Secondary Service Providers and may-not respond to Emergency 9-1-1 
Medical Calls or transport 9-1-1 Medical Calls, except upon the request of 
a Primary Service Provider0 

If a Secondary Service Provider receives a request for medical assistance, 
or responds to a scene, that warrants Transport to an emergency room, 
the Secondary Service Provider shall immediately contact the Primary 
Service Provider's dispatch center or call 9-1-1. The Secondary Service 
Provider may Transport to an emergency room if requested by the 
Primary Service Provider's dispatch center. This paragraph shall not apply 
for I nterfacility: Transfers. 

(3) Special Secondary Service Providers must apply for and obtain an provide 
ALS NRon-transport A&Services Endorsement pursuant to a contract 
'Nith a Community Association, as indicated on the COPCN to provide ALS 
Non-transport Services within a Community, as indicated on the COPCN, 
until the Primary Service Provider arrives. A Special Secondary Service 
Provider must have a contract with the Community Association to 
provide such services within the Community, or must be a fire 
department that serves the Community. For such fire department Special 
Secondary Service Providers, any provisions of this Division relating to a 
Community Association are not applicable. A Special Secondary Service 
Provider must obtain a COPCN for each such ECommunity. No additional 
Endorsements apply to Special Secondary Service Providers. 

If a Special Secondary Service Provider encounters a patient that needs 
emergency medical assessment or care, the Special Secondary Service 
Provider shall immediately contact the Primary Service Provider's 

--8'ea-te4-,~~--;.4-4-----,1,-;!--:-39--;-W--[-&S:r.j 
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disQatch center or call 9-1-1. 

(4) Governmental entities having a public mandate to provide EMS 
within their jurisdiction may be granted a COPCN by .the Board and if 
approved, may serve such jurisdiction as the primary provider. /\ny 
government entity requesting a COPC~J must comply ·.vith the 
requirements set forth in this Division . 

(d) Governmental agencies shall not provide lnter-f-facility Transfer services 
unless there is aft 9-1-1 emergency mMedical cCall and the patient's condition 
requires a response from the nearest available EMS agency, or when aAir 
aAmbulance tiransport is required. Emergency or lnter-f-facility Transfers made 
pursuant to a 9-1-1 Medical Call shall meet the same response time requirements 
as aR emergency 9-1-1 m:Medical cCall. However, a governmental agency 
operating a public hospital or an Air Ambulance Service may provide limited lnter­
-Ffacility Transfer services in accordance with conditions granted under an 
approved COPCN. (e) In order to provide services under a subscription service 
program, the ALS Transport service must hold both a COPCN and a certificate of 
authority issued by the Florida department of insurance. A Subscription Service 
Program is funded by each Community Association that contracts for the service. 
(Ord. ~Jo. 2017 030, § 6, 10 17 17; Ord. No. 2021 007, § 1, 3 9 21) 

Sec. 13-21. Exclusions from COPCN and/or pPermit requirement. 

(a) COPCN's and Vehicle Permits are not required for: 

(1) The Transport of a Patient or passenger pursuant to the Good Samaritan 
Act, Florida Statutes, Section Chapter 768.13, Florida Statutes; 

(2) Operation of EMS Vehicles ALS Vehicles, /\LS Units, BLS Transfer Units or 
Air Ambulances based outside the County, which pick-up Patients outside 
the County and Transport them into the County, or which pick up 
Patients inside the County and Transport them out of the County; 

--GPettt--e4-;-a0&~1-4--4~oo-+F.5+J, 
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(3) A COPCN Holder is not required to have a Permit for vehicles which serve 
primarily as support and/or non-transport special event vehicles that may 
carry medications and EMS equipment; 

(4) Those ALS and/or BLS Transfer Units and vVehicles and/or providers that 
are exempt pursuant to Chapter 401~, Florida Statutes, as may be 
amended, including, but not limited to, those vehicles and providers that 
are exempt pursuant to Section 401.33, Florida Statutes, and those 
volunteer ambulance service providers that are exempt pursuant to 
Section 401.25, Florida Statutes;~ 

(5) EMS Vehicles ALS Units or BLS Transfer Units providing mMutual Aid or 

aAutomatic aAid; and to an Area \Vhen the Area's permitted /\LS Units 
are unable to respond, or when the Patient's condition necessitates 
immediate Transport as identified in the minimum standard pre hospital 
treatment protocols as approved and adopted by the responding 
agency's Medical Director; and 

(6) An EMS Vehicle rendering EMS during a major catastrophe or emergency 
when the COPCN Holder(s) for that Area are incapacitated, unable, or 
insufficient in number to render the services needed.(6) /\LS Units, BLS 
Transfer Units or /\ir Ambulances based outside the County ,vhich 
respond 'Nhen requested through an officially e)(ecuted mutual aid 
agreement. (Ord. ~Jo. 2017 030, § 7, 10 17 17) 

(b) This Division shall not apply to any volunteer ambulance service that is 
exempt under Section 401.25, Florida Statutes. 

1 Sec. 13-22. Application for COPCN. 

(a) Applications for Primary Service Provider or Secondary Service Provider 
COPCN. 

(1) COPCNcs for Primary Service Providers and Secondary Service Providers 
are issued every six (6) years for a six-year term. Applications for said 
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COPCN's are accepted only during the time specified in the public notice, 
except that a COPCN for Pilot Program Services may be approved as 
provided in Section 13-24 of this Division. Existing Primary Service 
Providers with a current COPCN from Palm Beach County may be able to 
utilize the abbreviated application process set forth in Section 13-22(a)(6) 
in lieu of the application process set forth below. 

a. Additional Secondary Service Providers: Notwithstanding anything in 
this Division to the contrary, after completion of the third-year of the 
six-year term of the Secondary Service Provider COPCNs issued 

pursuant to the above paragraph, the Administrator may conduct a 
review and determine if there is a public safety need for any 
additional Secondary Service Providers. The Administrator's review 
may include, but is not limited to, population growth, response times, 
user feedback, and vehicle and staff inspections. The Administrator 
will provide the Board with a report of the Administrator's review and 
analysis. 

Notwithstanding anything in this Division to the contrary, if the Board, 
in its reasonable discretion, determines there is a public safety need 
for any additional Secondary Service Providers, then the Board may 
direct the Administrator to open an additional application period to 

accept and process Secondary Service Provider COPCN applications. In 
making this determination, the Board will consider the Administrator's 
report and any other information provided to the Board. This 
application period shall be in addition to the regular application 

period that opens every six years pursuant to the timelines set out in 
Subsections (a)(2) and (3) below; and the timelines in Subsections 
(a)(2) and (3) shall not apply to this additional application period for 
additional Secondary Service Providers. 

Public_-notice of such additional application period shall be given by 
the Administrator. This notice shall state that the Board will be 

accepting applications for Secondary Service Provider COPCNs for all 
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areas of operation within the County; _and will set forth the date 
range during which applications will be accepted. The time period for 
accepting and processing applications, and any related timelines, will 
be established by the Administrator based upon the surrounding 
circumstances. If the Administrator determines, in its reasonable 
discretion, that the applications received do not meet the public 
safety needs of the County, the Administrator may cancel the 
application process and/or i:eopen an additional application period(s). 

In addition to the other information required to be included in an 
application pursuant to this Division, applications must include all the 
follo•.ving information: 

"' The proposed start date of Secondary Provider services by applicant. 

e Gopy of profile aheet(s) reletiF'lg to eelrreF1t Floride Stete lieeF1se(o), if 
eF'ly, or eq1a1iveleF1t iF'liiorffietioFl she@t(o) listiF'lg ell of th@ epplieeF1t's 
Vilhi@lil5. 

e lh@ ffiiF1im1a1m Flelmber of }',la£ UF1its, ,/':la£ '/ehi@l@5, eF'ld Bia£ lreF'l5fer 

UF1it5 thet epplieeF'lt will heve dedieeted, operetioF'lelly eveileble, eF1d 
fullv 5teff@d iFl e@@ordeF1@e ·.vith Ghepter 1Q1, Florida Stetutes, Ghept@r 
G1J 1, FAG, eF1d eff/ oth@r eppli@ebl@ laws, to provid@ £@@0F1dery 
Provid@r s@rvi@@5 iFl Palm B@e@h Gou Flt';', 

"' A list of the F'lam@s of p@rnOFlFl@I, eF1cl th@ir li:P.1£ @@rtifi@atiOFl5, 
e@rtifi@etiOFl Flblffib@ro eF1cl @::pirntioFl clat@o, that th@ eppli@eF'lt ·.viii 
d@di@at@ to provicl@ £@@0F1dery PFovid@r s@r.ri@@a iFl Pelm B@seh GouF1ty. 
P@raOFlFl@I m1rnt ffiililt all @ilrtifi@atioFl aF1d traiF1iF1g r@q1a1iremeF1'€8 iFl 
Ghapt@r 1Q1, Floride £tats1t@a, Ghapt@r G1J 1, FAG, aF1d aF'lv oth@r 
eppli@abl@ lsvn. 

"' ldeF1tify v:heth@r or Flot th@ appliesF'lt has aF1 a1a1tometi@ v@hi@le lo@etor 
(.A.l/la) sy5t@m that ·no1a1ld ellov.' th@ ,11.dmiF'lish;ator eF'ld th@ r@qu@BtiF'lg 
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The Board shall schedule a public hearing to consider whether to 
grant or deny any Secondary Service Provider applications submitted 
during an application period that is opened pursuant to this 
Subsection (a)(l)a . 

Any Secondary Service Provider COPCNs issued pursuant to an 
application period provided for under this Subsection (a)(l)a, shall be 
in addition to the Secondary Service Provider COPCNs issued pursuant 
to the regular application period that opens every six years pursuant 
to the timelines set out in Subsections (a)(2) and (3) below. Any such 
additional Secondary Service Provider COPCNs shall indicate the start 
date of services, and shall expire upon the same expiration date as the 
Secondary Service Provider COPCNs that were issued pursuant to the 
regular six year application process, notwithstanding anything in this 
Division that may be construed to the contrary. 

All provisions and procedures of this Division, including but not 
limited to those relating to COPCN applications and the consideration 
and issuance of COPCNs, shall apply, except to the extent they are 
inconsistent with the provisions of this Subsection (a)(l)a. 

(2) For the regular six (6) year application period for Primary Service Provider 
COPCNs and Secondary Service Provider COPCNs, as applicable, PQublic 
notice of the application period for COPCNs shall be given by the 
Administrator no earlier than one hundred twenty (120) two hundred ten 
(210) calendar days and no later than ninety one hundred fifty (00150) 
calendar days prior to the expiration date of al-l-the Primary Service 
Provider or Secondary Service Provider COPCNs, as applicable, that are in 
place at the time. issued pursuant to this Section 13 22. This notice shall 
state that the Board will be accepting applications for COPCNs for all 
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areas of operation within the €County and will set forth the date range 
during which applications will be accepted. The time period for accepting 
and processing applications, and any related timelines, will be established 
by the Administrator based upon the surrounding circumstances. 

(3) _Applications shall be accepted by the Administrator no earlier than 
ninety (90) days and no later than forty five (45) days prior to the 
expiration date of the COPCN_Each applicant requesting a COPCN shall 
submit a copy of a completed application as required by this Division a-R€1-
pursuant to any Ruies and Regulations by the end of the application 

period. If the Administrator determines, in its reasonable discretion, that 
the applications received do not meet the public safety needs of the 
County, the Administrator may cancel the application process and/or 
open an additional application period(s). 

(4) An Application for a Primary Service Provider COPCN or a Secondary 
Service Provider COPCN, as applicable, shall be completed by the 
applicant. The application and the appropriate supporting documents 
shall be submitted to the Division of Emergency Management and 
processed by the Administrator. 

Applicant shall cooperate with the Administrator in producing or causing 
to be produced any information or documentation deemed by the 
Administrator to be relevant appropriate to the application, the proposed 
services, and/or the Administrator's review and report. Failure to provide 
any information requested by the Administrator may result in rejection of 
the application. 

(5) The application shall include each of the requirements listed below: 

a. Identify the exact full legal name of the applicant that is applying for 
and will hold the COPCN. 

b. Identify the applicant's central place of business to support Palm Beach 
County. 
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f:. Identify the specific type of COPCN sought (Primary Service Provider, 
Secondary Service Provider, or Special Secondary Service Provider) with 
the required service Endorsements, and any applicable optional service 
Endorsement sought, all as specified in Section 13-20; as well as the 
specific Area(s) or specific Community in which the applicant intends to 
provide the service. If a Primary Service Provider applicant intends to 
provide Primary Service Provider services outside of its own 
jurisdictional boundaries, then its application must include 
documentation, such as a contract, ordinance or other authority, that 
shows the service arrangement with the governing body of the 
iurisdiction that it intends to serve. 

d. For Secondary Service Provider applicants and Special Secondary 
Service Provider applicants, identify the proposed start date of services 
by applicant. 

a~. The financial information of the applicant relating to ensure financial 
ability to provide and continue to provide service to the Area. Such 

financial information shall include copies of the applicant's past two (2) 

Medicare audits, if any. Government entities must provide the past 
three (3) years Comprehensive Annual Financial Reports via hard copy, 
or electronically. Privately held entities must provide copies submit m 
the past three (3) years of audited financial statements, if any, of the 
company and of its parent company or holding company, if anyL for the 
past three (3) years. 

For Special Secondary Service Provider applicants only:, 

+!f such company does not have audited financial 
statements, then reviewed financial statements shall be 
acceptable, provided the applicant also submits a written 
acknowledgment from the affected Community 
Association, signed by an authorized representative, 
confirming that the Community Association acknowledges 
and accepts that the applicant does not have audited 
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financial statements and has submitted with its COPCN 

application reviewed financial statements in lieu of audited 

financial statements. Gov@Fnment entities must provi!il@ 

the past three (Jl vears Comprehensive Annual Finanflial 
Reports via har!d flGPV, GF @l@fltroniflally. 

For purposes of this Division a parent company or holding 

company shall mean any person, corporation or company 

holding, owning or in control of more than ten (10) percent 

stock or financial interest of another person, corporation or 
company. 

af. The applicant's proposed rate structure current fee schedule. 

cg. Except for current COPCN Holders, a For Secondary Service Provider 
applicants only: provide a/\ summary history of applicant's 

EMSmergency Services performance record, if any, for the past three 
(3) years, including any ALS Transport Service experience., which 
provides proof that at the time of application, the applicant has 
demonstrated e)(perience providing /\ES or RES Services. Experience 

providing ALS Transport Service or BLS services must include experience 

providing the full continuum of f}Patient care from call initiation, during 

f:}Patient transport and through to final f}Patient transfer to hospital or 

other final destination. Special Secondary Service Provider COPCN 

experience does not meet the criteria to establish the necessary ALS 

Transport Serviccor BLS experience since f:}Patient care is transferred to 

the Primary Service Provider, no transportation is provided, and Special 

Secondary Service Providers do not provide f}Patient care during 
transport. 

For Special Secondary Service Provider applicants only: 

-h--Applicants for Special Secondary Service Provider COPCNs must 
provide a summary history of applicant's EMS performance record, 
which provides proof that at the time of application, the applicant has 
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demonstrated experience providing ALS Service for at least the past 
three (3) consecutive years. Applicants that \vho meet the Staff 

experience requirement set forth herein, but ~do not meet have a 
summary history of the performance record requirement,providing 
/\LS Services, are eligible for a one time COPCN with the following 
conditions. 

(i+)The COPCN may shall be issued and after six (6) months of 
operation, the COPCN Holder shall deliver a report to the 
Department with a summary history of the COPCN Holder's 
performance record demonstrating that the COPCN 
Holder/\pplicant successfully provided Special Secondary Service 
Provider ALS Services during the initial six (6) months of 

operation and accompanied by a letter from the Primary Service 
Provider attesting that the COPCN Holder has performed 
satisfactorily to the knowledge of the Primary Service Provider. 
Additionally, the COPCN Holder shall provide records 

substantiating that it has :tJ::i.e-implementedation of ;:i formal 
quality assurance system and has held ~at least three (3) 

formal, quality assurance meetings having taken place during the 
initial six (6) months of operation. The Primary Service Provider is 
required to be invited to participate in the quality assurance 
meetings. 

(ii+) Upon review of the required documentation, lf_the 

Administrator wi-1-l-determines #that the conditions have been - --
satisfied, the Administrator will . Special Secondary Service 
Providers who satisfy the conditions shall be issued send a letter 
to the COPCN Holder acknowledging satisfaction and removal of 
the conditions of the COPCN. In that eventL the COPCN shall 
remain in effect for the term of the COPCN in accordance with 
Section 13-22(b).until the contract with the Community 
Association expires or terminates. 
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(il[v) If the Administrator determines the conditions have not 

been satisfied, then the COPCN Holder shall be in violation of this 
Divisionthe HMS Ordinance and the COPCN shall be subject to 
immediate suspension by the Administrator and revocation by 
the BCC. The Administrator may permit an additional thirty (30) 

calendar days to satisfy conditions if the Applicant COPCN Holder 
has demonstrated good faith efforts towards satisfaction of the 
conditions. 

(lv) Except as expressly modified hereinL. COPCN Holders with 
conditions are subject to the requirements of this Division;lq.e 
EMS Ordinance and all Rules and Regulations of the BCC, and 
nothing herein shall be construed as a limitation, waiver or 
relinquishment of any right, remedy, or enforcement power 
authorized by this Division or other applicable law, or the .!;_HMS 
Ordinance, or the Rules and Regulations. 

€1-h. The Applicant must demonstrate that its general manager or an 
executive staff member has have at least one (1) supervisory or higher, 
level employee who possesses a minimum of three (3) years of 
experience in_ pre hospital managing ALS Transport Services. 

For Special Secondary Service Provider applicants only: The 
Applicant must have at least one (1) supervisory or higher level 
employee who possesses a minimum of three (3) years of 
exp_erience in ALS Services. 

el. Disclosure of litigation involving Patient care, for the past six (6) years 
which resulted in a judgment, award, or finding in favor of a Patient or 
the complaining party, including case number, nature of the claim and 

allegations, and a copy of final judgment or award. The Administrator 
may request additional information regarding the litigation. 

fi. Proof of satisfactory completion of all of federal, state, and/or local 
agency vehicle and staff inspections for the last three (3) six (6) years 

including copies of all deficiency reports. Current COPCN Holders need 
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not provide vehicle and staff inspections performed by the Department 
(except deficiencies reports). 

g_is. Records substantiating the implementation of a formal quality 

assurance system consistent with Florida Statute Section 401.265, 
Florida Statutes, and -Rl¾l-eCha pter 64J-1, Florida Administrative Code, as 
may be amended. 

4!. Primary Service Provider and Secondary Service Provider COPCN 
applicants must have an Emergency Medical Dispatch (EMO) program or 
an agreement for appropriate EMO service consistent with Section 
768.1335, Florida Statutes, titled "The Emergency Medical Services 
Dispatch Act", as may be amended. 

+m. For Primary Service Provider and Secondary Service Provider COPCN 
applicants only: In order to maintain an acceptable level of service 
Response Time, all applicants must have a sufficient number of 

Permitted ALS Transport Units Vehicles available for response to ensure 
compliance with this Division and Response Time requirements., which 
number will vary based on the Area of assignment. In no event shall any 
Each COPCN Holder must at all times have at least less than one (1) ALS 

Transport Unit, and one (1) ALS Vehicle or a second ALS Transport Unit, 
both fully staffed, Permitted, operationally available, and in service at all 
times ready for simultaneous response to calls. The COPCN Holder must 
also have one (1) spare ALS spare Transport Unit fully equipped and 
Permitted in the event that one of their primary ALS Transport Unit~ is 
not in service. It is the intent of this provision that each COPCN Holder is 

responsible to have sufficient Permitted ALS Transport Units on hand as 
necessary to demonstrate ability to ensure continuity of operations and 
to provide mutual assistance as reasonably required upon request. This 
section does not apply to Special Secondary Service Providers. 

The specific service Endorsement(s) sought and Area(s) or specific 
community in which the applicant intends to provide the service. 
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k. /\ nonrefundable application fee as established by the Board, by 
Resolution. 

I.Such other forms and information that the Administrator may require 
for full and complete disclosure of information and assessment of the 
application for consideration by the Board. 

.!J.ffi. The applicant must provide a certified letter from the COPCN Holder's 
Chief Executive Operating Officer or Fire Chief representing that the 
applicant has met and will continue to meet all applicable federal, state 
and local requirements pertaining to the delivery of EMS. 

o. For Primary Service Provider and Secondary Service Provider applicants 
only:, Benchmark Response Times. Provide data for previous six (6) 
months of transports (Form A). 

p. Management plan. Provide information on how the following business 
functions will be conducted and managed: a) employee and driver 
training programs, b) complaint handling system, c) system for handling 
accidents and/or injuries, and d) vehicle maintenance system. 

q. Copy of current State of Florida Emergency Medical Services (EMS) 
license(s) and any current COPCNs. 

r. The Medical Director must be a Florida licensed physician. Provide a 
copy of a fully executed contract or agreement. Provide copies of 
current DEA and Florida Physician's License. Must meet requirements of 
Rule 64J-1.004, Florida Administrative Code, and Section 401.265, 
Florida Statutes. 

~ Copy of applicant's standard operating procedures (SOPs) and protocols 
relating to EMS that have been approved by applicant's Medical 
Director, and a letter from applicant's Medical Director confirming that 
applicant has adopted the State--approved countywide Trauma 
Transgort Protocols. 

L Copy of profile sheet(s) relating to current Florida State license(sl. if any. 
or equivalent information sheet(sl listing all of the applicant's vehicles. 
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u. The minimum number of ALS Transport Units. ALS Vehicles. BLS 
Transport -Units, and Air Ambulances that applicant plans to have 
dedicated. operationally available. and fully staffed in Palm Beach 
County, in accordance with Chapter 401. Florida Statutes. Chapter 64J-
1,_Florida Administrative Code. and any other applicable laws. to provide 
the aQ.Qlicable services. 

v. A list of the names of personnel. and their EMS certifications. 
certification numbers and expiration dates. that the applicant will 
dedicate to provide the applicable services in Palm Beach County. 
Personnel must meet all certification and training requirements in 
Chapter 401. Florida Statutes. Chapter 64J-1. Florida Administrative 
Code. and any other applicable laws. 

w. For Secondary Service Providers only: The applicant must have hands­
free mapping capability, and an automatic vehicle locator system that 
would allow the Administrator and the requesting facility to track the 
location of all responding vehicles. The applicant must provide details 
about all such systems and their capabilities. 

x. A radio system agreement between the applicant and Palm Beach 
County, through its Facilities Development and Operations Department. 
The applicant must meet all requirements as set forth in the agreement. 
The radio system agreement must be executed by the applicant prior to 
submittal of the COPCN aQ.Qlication. 

L Insurance verification. A copy of an insurance policy, a self-insurance 
policy, or a Certificate of Insurance is acceptable, so long as the agency 
meets the minimum insurance limits and any other requirements set 
forth in Chapter 64J-1, Florida Administrative Code. There must be a 30 
calendar day cancellation notice and Palm Beach County shall be shown 
as the certificate holder. 

z. A nonrefundable application fee as established by the Board, by 
Resolution. 
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aa. Such other forms and information that the Administrator may require 
for full and complete disclosure of information and assessment of the 
application for consideration by the Board. 

bb-A-. All information submitted shall be treated as public records in 
accordance to Florida's public records laws. 

(6) Abbreviated application process only for existing Primary Service 
Providers: During the six year application period process, an existing 
Primary Service Provider in good standing with a current COPCN from 
Palm Beach County, may, in lieu of submitting a full application, instead 
submit an abbreviated application to the Administrator requesting that 
the Board renew and reissue its COPCN for the same services 
Endorsements and Area(s) for an additional six (6) year term. An existing 
Primary Service Provider will be deemed to be in good standing if it is 
current with all State and County EMS requirements and has had no 
findings of a violation of this Division by the Administrator since the 
issuance of its current COPCN. Applicant shall cooperate with the 
Administrator in producing or causing to be produced any information or 
documentation deemed by the Administrator to be relevant to the 
application, the proposed services, and/or the Administrator's review and 
report. Failure to provide any information requested by the Administrator 
may result in rejection of the application. 

The abbreviated application shall require confirmation of the applicant's 
exact full legal name, that the applicant is applying to renew its existing 
Primary Service Provider COPCN with its existing required and optional 
Endorsements, and the specific Area(s) in which the applicant intends to 
provide the service. This information must match the applicant's existing 
COPCN in order to use the abbreviated application process. In addition, 
the abbreviated application shall include each of the following 
requirements: financial information as set forth in Section 13-22(a)(S)e; 
the applicant's current fee schedule as set forth in Section 13-22(a)(S)f; 
disclosure of litigation as set forth in Section 13-22(a)(S)i; personnel 
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information as set forth in in 13-22(a)(S)v; insurance verification as set 
forth in in 13-22(a)(S)y; and payment of the application fee as set forth in 
Section 13-22(a)(S)z . 

Primary Service Providers who utilize this abbreviated application process 
still must meet and remain in compliance with all applicable provisions 
and requirements of this Division, including but not limited to the 
requirements set out in -Section 13-22(a)(S). 

(b) Applications for Special Secondary Service Provider COPCN. 

(1) Applications for Special Secondary Service Provider COPCNs are accepted 
at any time. Special Secondary Service Provider COPCNs are issued for a 
term that terminates automatically upon the termination or expiration of 
the COPCN Holder's contract for service with the Community Association, 
or upon notice from the Community Association. 

(2) A completed application for a Special Secondary Service Provider COPCN, 
and the appropriate supporting documents, shall be submitted to the 
Division of Emergency Management and processed by the Administrator. 
Applicants shall submit the application for COPC~J as set forth in Except as 
noted therein, the provisions set forth in Section 13-22(a)(4)and (5) 
above shall apply to applications for Special Secondary Service Provider 
COPCNs, and applicants must satisfy all applicable requirements therein", 
and ijn addition, applicants for Special Secondary Service Provider 
COPCNs shall also provide satisfactory completion of the following 
requirements: 

a. The affected Community Association must submit a letter of request 
prepared and signed by an authorized representative indicating the 
dates of service coinciding with the effective date and the expiration 
date of the contract between the Community Association and the 

applicant. The expiration date may be amended upon renev.1alof the 
contract by Should said contract be renewed or its expiration date be 
extended or amended, the COPCN's expiration date will be deemed 
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automatically amended to coincide with the new contract expiration 
date, upon the applicant submitting to the Administrator aft copy of 
said contract renewal, extension or amendment, and an updated 
letter of request from the Community Associationto the 
Administrator. The applicant shall, and the Community Association 
may, shall notify the Administrator of an early termination, or of an 
e)(tension of the contract. 

b. A memorandum of understanding that is executed between the 
applicant and the Primary Service Provider COPCN HolderJ:.Q 
coordinate emergency services at an emergency scene, including 
dispatch protocols, the roles and responsibilities of Special Secondary 
Service Provider personnel at an emergency scene, and the 
documentation required for Patient care rendered. 

c. Medical .P.Qrotocols approved by the Primary Service Provider COPCN 
Holder's Medical Director for the applicable Area. 

{Ord. ~Jo. 2017 030, § 8, 10 17--17; Ord. No. 2018 034, § 2, 12 4 18; Ord. No. 
2021 041 I § 2, 12 21 21) 

Sec. 13-23. Review and assessment of application. 

(a) Upon receipt of an application, the Administrator shall review the 
application, and obtain verification that the applicant meets the requirements of 
all applicable federal, state and local laws pertaining to the delivery of EMS. The 
Administrator's review shall include consideration of the need for the proposed 
service in the requested Areacf The Administrator, in its discretion, may request or 
require a presentation by the applicc1nt to the Administrator. 

(b) Upon finalization of the review, the Administrator shall prepare a report 
with recommendation which shall be forwarded to the applicant and to the EMS 
Council. The Administrator shall schedule an EMS Council meeting to request an 
EMS Council recommendation on the application to be provided to the Board. The 
applicant and affected current COPCN Holders will be provided with notice of the 
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o EMS Council meeting and may be heard concerning the application at the EMS 
1 Council meeting prior to EMS Council recommendation. 

2 (c) The Administrator shall request the Board set a date for public hearing to 
3 consider the application any time after completion of the Administrator's report 
4 provided, however, the Administrator shall obtain the recommendation of the 
s EMS Council prior to the public hearing date. 

'6 

7 

f 

(d) The Administrator's report and the recommendation of the EMS Council will 
be provided to the Board for consideration at the public hearing. 

(Ord. No. 2017 030, § 9, 10 17 17-} 

a Sec. 13-24. Board approval required for COPCN. 

1 (a) The Board shall schedule public hearings to consider all applications for 
:2 COPCNs. The Administrator shall notify all applicants and current COPCN Holders 
:~ of the date, time, and place of the hearing, and shall publish a Notice of Public 
:4 Hearing one (1) time in a newspaper of general circulation at least ten (10) 
:~ calendar days prior to said public hearing. All applicants shall appear before the 
6 Board at the public hearing. 

(b) At the public hearing, the Board shall receive and consider the submitted 
application(s) and information, the report of the Administrator, recommendation 
of the EMS cCouncil, testimony, information and statements from the applicant(s) 
0-fand any other interested party, and any other relevant information, to evaluate 
determine whether the public convenience and necessity of the residents of the 
County would be best served by granting or denying each such ;:ipplication. The 
Board's consideration will consider_ 1Nhether include the applicant's has the ability 
to provide the proposed necessary service based upon the criteria set forth 
Section 13-22in this Division, and applicable Florida law, rule and regulation. The 
Board shall also consider the recommendations of any municipality or 
municipalities in the County. applying for a COPCN or affected by the issuance of a 
COPCN. For ~special ~&econdary Service Provider COPCNs only, the Board shall 
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,~ consider the request of an authorized representative of the CEommunity 
10 Association contracting for service. 

11 (c) At said public hearing, after consideration of the aforementioned 
1~ information, the Board shall make finding and shall determine, based upon the 
13 criteria and guidelines of this Division and applicable Florida law and the 
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information presented at the public hearing, which agencyfies), if any, -will be 
issued a COPCN to shall serve all or a portion of the Aareaw requested. +l=l-e 
agenc:tfiesl determined by the Board as most qualified to serve all or a portion of 
the ,0!areaW shall be identified as _g_Primary_or Secondary Providers. Most qualified 
may include service providers in good standing who have previously provided such 
service . 

(d) The Board shall authorize the issuance of a COPCN with such conditions, 
restrictions and/or endorsements as are in the public's interest, or deny the 
application setting forth the reasons for the denial. 

(e) The Board may limit or define the extent to which a Primary Service 
Provider ,_-e-F-_g_Secondary Service ~Provider or a Special Secondary Service Provider 
may provide service within the Aarea. 

(f) Upon a finding of e!;_xtraordinary €Circumstances the Board may, at any 
time, grant an extension and/or modification of an existing COPCN for a period of 
up to six (6) months, which may be renewed. 

(g) The Board may grant or modify a COPCN at any time during or outside of 
the application period set forth in subsection 13 22(a) herein in order to facilitate 
Pilot Program Services. A COPCN for Pilot Program Services provides a structure 
for approval, for a specified time period limited duration, and evaluation of new or 
innovative service or innovative programming provided by either Palm Beach 
County Fire-_Rescue or by a municipality in Palm Beach County. Board approval 
may be subject to conditions, including, but not limited to, demonstration of 
compliance with this Division and the Rules and Regulations, as applicable. Pilot 
Program Services shall not be construed to constitute or to authorize a transfer of 
powers or functions of County government. 
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g (h) Notwithstanding the procedures and substantive requirements for the 
o issuance of a COPCN, the Board reserves the right, without a public hearing, to 
1 designate a current COPCN Holder to complete the term of another COPCN Holder 
2 whose COPCN has been revoked, surrendered or otherwise terminated. 

r (Ord. No. 2017 030, § 10, 10 17 17) 

4 Sec. 13-25. Rights and duties granted by COPCN. 

(a) Acceptance of a 13Primary Service -!=}Provider COPCN, ',Nhich may include 
Endorsements for Transport, routinely Transport BLS, or /\ir Ambulance, shall 
obligate the COPCN Holder applicant to: 

(1) Provide EMS ALS Services to t-1:1-e-its entire service Area pursuant to its tRB 
Endorsements included on the COPCN and this Division.7 

(2) Respond to all 9-1-1 emergency m~/ledical €Calls in the assigned service 

Area~t 

(3) Meet the Response Time requirements of this Divisionthe Rules and 
Regulations~7 

(4) \/Vhen requested by a_ requesting agency, rRespond to another 

contiguous COPCN Holder's Primary Service Provider's Area, when 
reasonably requested to do so by that agency's dispatch, for 9-1-1 
Medical Calls when-_thc COPCN holder Primary Service Provider for that 
Aarea is unable to respond or determines that additional resources are 
needed, unless doing so would jeopardize the protection of its own it 1.vill 
remove all coverage from its ;::issigned Aarea. This assistance is not 
intended to be routine or to subsidize the day-to-day operations or 
shortages in staffing or equipment of any COPCN Holder.+ 

(5) Abide by all requirements of this Division and rules and regulations 
adopted by the Board, and all applicable federal, state and local laws and 
regulations, including meeting and continuing to meet all of the criteria, 
requirements and provisions set out in Section 13-22, as applicable.7 
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(6) Provide access to the applicant's business, and EMS VehiclesALS vehicles 
and ALS Units, and air ambulances as applicable, for inspection by the 
Administrator pursuant to Section 13-26 of this Divisioncj 

(7) Post, at the central place of business, a copy of all of the agency's 
pertinent licenses, including the agency's EMS license, the agency's 
COPCN, and the agency's fee schedulec required under this Division; 

;3 (8) Provide EMS and Patient Transport at no cost to the Patient when 

requested by the Administrator because an emergency Evacuation of 
persons with special needs from an Area is required durl!J.ge-t:e-_a 
declared local state of emergencycf 

(9) Submit to the Administrator any changes or any requested changes in the 
fee schedule at least sixty (60) calendar days prior to the effective date of 
such change, and provide all documentation which justifies the fee 
change ct 

1 {10) Notify the Administrator at least one hundred twenty days (120) 

calendar days prior to 9.t-h-e termination or reduction of any service cf 

(11) A schedule of fees shall be provided or made available to each Patient 
upon request. 

a. Under no circumstances shall payment be required prior to a 
Transport of those Patients requiring further medical treatment at a 
hosQital. 

t±±-}(12) Communication Equipment. All Permitted EMS Vehicles shall 
possess functional operating capability of direct two-way radio 
communication with the COPCN Holder's dispatching PSAP or dispatch 
center, be in compliance with the State of Florida Emergency Medical 
Services Communication Plan, and maintain compliance with the radio 
system agreement specified in Section 13-22. 

(13) Patient Attendants. Every EMS Vehicle shall be staffed according to the 
standards identified in Chapter 401, Florida Statutes, Chapter 64J-1 
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Florida Administrative Code, and all related rules and regulations as it 
pertains to paramedic and emergency medical technician Patient 
attendants. 

(14) Personnel must meet all certification and training requirements in 
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
Code, and any other applicable laws. 

{±2:-}(15) {-!±}Perform only those services specifically authorized by its 
COPCN and its endorsement(s), or this Division, and abide by all 

,4 conditions, restrictions, limitations, and exclusions as identified on the 
COPCN~7 

~(16) ~Provide the Administrator with copies of updated, current 
records,._ and/or data and/or information which pertain to the COPCN 

Holder's applicationL and vehicle data, EMS services, and/or EMS 
Vehicles, including but not limited to detailed run data including the 
time a 9-1-1 Medical Call is received and the time of arrival at the scene 
and any other relevant data. Such records, data and information shall be 
provided to the Administrator on a monthly basis, as well as within 
thirty (30) calendar days of any change to said records, data or 
information, and otherwise promptly upon the request of the 
Administrator.; and 

(13) /\dopt the countywide approved Trauma Transport Protocols, or more 
stringent standards as approved by the COPCN Holder's Medical Director. 

(b) Acceptance of a Secondary Service Provider COPCN with an ALS transport 
endorsement and/or a BLS Inter Facility Transfer Endorsement shall obligate the 
COPCN Holder applicant to: 

(1) Respond pursuant to the Endorsements applicable to the Secondary 
Provider; Provide EMS to its service Area pursuant to its COPCN and this 
Division. 

(2) Respond to a Primary Service Provider's another COPCN Holder's a/\rea, 
when requested to do so by thate agency's dispatch, for emergency 9-1-1 
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mMedical €Calls when the Primary Service Provider COPCN holder for 
that aArea is unable to respond or determines that additional 
ambulances are needed., unless it will remove all coverage from its 
assigned area; 

(3) Abide by all requirements of this DivisionL and rules and regulations 
adopted by the Board and all applicable federal, state and local laws and 
regulations, including meeting and continuing to meet all of the criteria, 
requirements and provisions set out in Section 13-22, as applicable.7 

(4) Meet the Response Time requirements of this Division of the Rules and 
Regulations"f 

(5) Provide access to the applicant's business and EMS Vehicles/\LS units. BLS 
transfer units utilized for non emergency inter facility transfers or air 
ambulances for inspection by the Administrator pursuant to Section 13-
26 of this Division"7 

(6) PostL at the central place of businessL a copy of all of the agency's 
pertinent licenses, including the agency's EMS license, the agency's 
COPCN, and the agency's fee schedule" required under this Division; 

(7) Submit to the Administrator any changes or any requested changes in the 

fee schedule at least sixty (60) calendar days prior to the effective date of 
the changeL and provide all documentation which justifies the fee 

change"f 

(8) Provide emergency medical ServicesEMS and f:}Patient Itransport at no 

cost to the f:}Patient when requested by the Administrator because an 
emergency fevacuation of persons is required during a by a declaration 
ef-a-local state of emergency by the Board"t 

(9) Notify the Administrator at least one hundred twenty (120) calendar days 
prior to .!!_termination or reduction of any servicej-

(10) A schedule of fees shall be provided or made available to each Patient 
upon request. 
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a. Under no circumstances shall payment be required prior to an 
emergent or urgent Transport of those Patients requiring further 
medical treatment at a hos_p_ital. 

-a-:-b. The COPCN Holder may request payment prior to Transport when 
responding to routine Medical Calls or when higher medical authority 
has determined and stated, that ambulance Transport is not required. 
If prior payment arrangements satisfactory to the COPCN Holder are 
not made, the COPCN Holder may turn down such Transport. 

(11) Communication Equipment. All Permitted EMS Vehicles shall possess 
functional operating capability of direct two-way radio communication 
with the COPCN Holder's dispatching PSAP or dispatch center, be in 
compliance with the State of Florida Emergency Medical Services 
Communication Plan, and maintain compliance with the radio system 
agreement specified in Section 13-22. 

(12) Patient Attendants. Every EMS Vehicle shall be staffed according to the 
standards identified in Chapter 401, Florida Statutes, Chapter 64J-1, 
Florida Administrative Code, and all related rules and regulations as it 
pertains to paramedic and emergency medical technician Patient 
attendants. 

(13) Personnel must meet all certification and training requirements in 
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
Code, and any other applicable laws. 

~(14) f±Gt-Perform only those services specifically authorized by its 

COPCN endorsement(s), or this Division, and abide by all restrictions, 
conditions, restrictions, limitations, and exclusions as identified on the 

COPCN~t 

.f.£t(15) ~Provide the Administrator with copies of updated, current 
recordsL and/or data and/or information which pertain to the COPCN 
Holder's applicationL and vehicle data EMS services, and/or EMS 
Vehicles, including but not limited to detailed run data including pick up 
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and drop off locations, time call was made from the hospital or other 
facility, requested pick up time, time of arrival, the average number of 
fully staffed EMS Vehicles in operation daily per month in Palm Beach 
County, and any other relevant data. Such records, data and 
information shall be provided to the Administrator on a monthly basis, 
as well as within thirty (30) calendar days of any change tom said 

records, data or information, and otherwise promptly upon the request 
of the Administrator. 

:3 (c) Acceptance of a Special Secondary Service Provider COPCN shall obligate 
the COPCN Holder to: 

ill t,Provide ALS Non-transport Service& in response to emergency calls 
within the €Community contracting for the services as specified on the 

COPCN until the Primary Service Provider arrives.:± 

fil Abide by all requirements of this Division, and all applicable federal, state 
and local laws and regulations, including meeting and continuing to meet 
all of the criteria, requirements and provisions set out in Section 13-22, 
as aQ.Qlicable. 

fil Provide access to the applicant's business and EMS Vehicles for 
inspection by the Administrator pursuant to Section 13-26. 

(4) Communication Equipment. All Permitted EMS Vehicles shall possess 
functional operating capability of direct two-way radio communication 
with the COPCN Holder's dispatching PSAP or dispatch center, be in 
compliance with the State of Florida Emergency Medical Services 
Communication Plan, and maintain compliance with the radio system 
agreement specified in Section 13-22. All Special Secondary Service 
Providers shall, at their own expense, ensure direct 2-way radio 
communications with the Primary Service Provider, as specified by the 
Primary Service Provider. 

(5) Every EMS Vehicle shall be staffed according to the standards identified 
in Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
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Code, and all related rules and regulations as it pertains to paramedic 
and emergency medical technicians. 

(6) Personnel must meet all certification and training requirements in 
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative 
Code, and any other applicable laws. 

(7) Perform only those services specifically authorized by its COPCN or this 
Division, and abide by all conditions, restrictions, limitations, and 
exclusions as identified on the COPCN. 

(8) Provide the Administrator with copies of updated, current records, data 
and/or information which pertain to the COPCN Holder's application, 
EMS services, and/or EMS Vehicles, and any other relevant data. Such 
records, data and information shall be provided to the Administrator on 
a monthly basis, as well as within thirty (30) calendar days of any change 
to said records, data or information, and otherwise promptly upon the 
reguest of the Administrator. 

(9) Post, at the central place of business, a copy of all of the agency's 
pertinent licenses, including the agency's EMS license and COPCN. 

3 (d} COPCN's are valid only within the service Area specified on the COPCN. 

(Ord. No. 2017 030, § 11, 10 17 17) 

Sec. 13-26. EMS Vehicle pPermits. 

(a) All EMS Vehicles, including equipment, /\LS Vehicles, /\LS Units, BLS Transfer 
Units, and Air Ambulances shall be inspected prior to operation in the County. If 

.s approved, and following payment of the applicable Permit fee for each approved 
9 and inspected vehicle, a Permit shall be issued by the Department which shall be 
o valid for a period of one (1) year from date of issue. 

·~ 
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(b) The COPCN Holder shall notify the Administrator immediately when a f1-€W 

non-Permitted EMS Vehicle ALS Vehicle, /\LS Unit, BLS Transfer Unit or Air 
Ambulance is placed into operation, and the Administrator shall have thirty (30) 
calendar days to have the EMS Vehicle inspected. shall, \Vithin five (5) days of 
placing the ALS Vehicle, /\LS Unit, BLS Transfer Unit or Air Ambulance into 
operation, have the ALS Vehicle, /\LS Unit, BLS Transfer Unit or Air Ambulance 
inspected. 

(c) A current Permit must be affixed to approved EMS Vehicles/\LS Vehicles, ALS 
Units, BLS Transfer Units and Air Ambulances. 

(d) Each COPCN Holder shall be responsible for ensuring that all of its Permitted 
EMS Vehicles and equipment are in compliance, and remain in compliance, with all 
applicable laws and regulations, including this Division, Chapter 401, Florida 
Statutes, and Subtitle 64J, Florida Administrative Code. COPCN Holders shall be 
subject to random and/or routine inspections of their EMS Vehicles, including 
equipment, by the Administrator/\LS Vehicles, ALS Units, BLS Transfer Units and/or 
A" A b I nlF nm U ances. 

(e) A fee, as established by resolution of the Board, shall be required for each 
Permit issued or renewed. 

(f) Unless exempt pursuant to Section 13-21, it shall be a violation of this 
Division for an EMS Vehicle ALS Vehicle, ALS Unit, BLS Transfer Unit or Air 
Ambulance to operate within the County without a Permit, or to operate with a 
suspended or revoked Permit. 

(Ord. No. 2017 030, § 12, 10 17 17-t 

Sec. 13-27. Assignability of COPCN. 

(a) COPCNs are personal to the applicant, and are valid for ~six (6) calendar 
years term except as otherwise may be provided for in this Division. 

{b) No assignment or transfer of a COPCN shall be permitted except as 
specifically authorized in the discretion of the Board at a public hearing. An 
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u assignment or transfer shall be contingent upon the completion of requirements 
,1 set forth in this Division, including, but not limited to, the requirements of Section 
,~ 13-22. All COPCN Holders within the County shall be provided with written notice, 
l at least ten (10} calendar days prior to any public hearing regarding the assignment 
4 or transfer of a COPCN. 

,s (c} A COPCN issued to a Special Secondary Service Provider is not assignable 
,6 and shall not be transferred. 

,7 (d} This Section shall not be interpreted to restrict the rights of the Board as set 
8 forth in Section 13-24, to grant an extension and/or modification of an existing 
;g COPCN for a period of up to six (6} months, to grant or modify a COPCN to approve 
p Pilot Program Services, and to designate a current COPCN Holder to complete the 
1 term of another COPCN Holder whose COPCN has been revoked, surrendered or 
2 otherwise terminated. 

{Ord. No. 2017 030, § 13, 10 17 17) 

Sec. 13-28. Provision of pPatient outcome data. 

s Hospitals shall, upon request of an EMS provider agency, provide outcome data 
to the EMS provider agency on individual f}Patients that were transported to said 
hospital by that agency, for the purpose of statistical analysis, and quality 
assurance and management/improvement activities, by the agency's quality 
assurance and management/improvement program~. The outcome data shall 
include admission and/or discharge diagnoses on any and all f}Patients transported 

:1 to said hospital by the requesting EMS provider agency. An EMS provider agency 
:~ may not request outcome data on any f}Patients other than those which were 
:3 treated initially and/or transported by said EMS provider agency. All such requests 
4 for outcome data shall be used exclusively by the individual EMS provider agency's 

quality assurance and management/improvement program~, and as such, are 
subject to all applicable laws and regulations providing for confidentiall!.Y., and/or 
exemption from public disclosure under Chapter 119, Florida Statutes, which may 
include as specified by Florida Statutes Sections 395.404 and401.30, 401.425, 
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395.51 and 395.3025 Florida Statutes, and_ are confidential under HIPAA privacy 
regulations. 

Sec. 13-29. ResJ;!onse Times. 

(t}fci-~-GP--Gsll,~7-±+} 

Sec. 13 29. Rules and regulations. 
The O,dministri3t&F-i5-A€~therized to prcpar-e-cuch rules GfHO·""'§HlB-A~f'rl<H:-<>fP/--OHHRe-JOttFf'ese5-0Hru& 

Givi5iBn. The Rules and-Reguh:,00ftri3fe-at{i3~Brete-a~" (on file w~ty, not includG<l-hefcin) and are a<!Gpteci 

&tm1;ltane~s-Givi5~re-m~ent!y amend the RuJ~Bns at a public hearing,eH 
-~Hhe-AfirrHRi~iflg-f!Bl:i€e-te""!I C0POI Holders and presentation of the proposed changes at an EMS 
Co u n c i I mo<>ting-fBf-€E>ffiffient,n o I ate r th a n thifty-f,~r-t&EsRsifier-itt-ion by th e 8Bi3red'·M-S-Coonc-il-oommeRts s h a 11 b e 
jafB1fie e d to the Bo a rd for consideration wi#i-t~tion of the Ad ffiirnstfi;-

W Response Times shall be monitored by the Administrator and assessed for 
compliance with the Response Time requirements set forth herein. 

(bl Every COPCN Holder shall maintain Response Time records and data for 
all 9-1-1 Medical Calls and all Medical Calls, including lnterfacility Transfers, and 
keep said records and data on file for review by the Administrator if requested; 
and shall promptly provide any such records and data to the Administrator upon 
request in a manner prescribed by the Administrator. 

hl Every Primary Service Provider COPCN Holder shall ensure an average 
Response Time of eight (8.0) minutes to 9-1-1 Medical Calls occurring within the 
assigned service Area per calendar month. 

fa.}(d) Priority Dispatch. Agencies using a nationally recognized priority 
dispatch system may apply for a waiver to modify the time limits imposed by this 
Division. The request for a waiver shall be reviewed by the EMS Council, and must 
have the approval of the Administrator. Any waiver granted by the Administrator 
must establish the specific time limits that will be met by the agency receiving the 
waiver. 

(1) For calls classified by the priority dispatch system as life threatening, the 
time limits established in the waiver shall not be more than those 
contained in Subsection w_. 
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fil A waiver for Response Times may be revoked by the Administrator at any 
time. 

.(g}_ Respoo~e Times for Air Ambulance. 

(1) Air Ambulance Response Times for 9-1-1 Medical Calls. 

When requested by the COPCN Holder's dispatching PSAP or dispatch 
center and when flight conditions allow, COPCN Holders shall 
promptly dispat~h an Air Ambulance to 9-1-1 Medical Calls. 

a. For 9-1-1 Medical Calls, an Air Ambulance shall have times that are 
consistent with industry practices and safety standards. 

b. If the COPCN Holder is not able to promptly dispatch an Air 
Ambulance to a 9-1-1 Medical Call, the COPCN Holder shall notify the 
COPCN Holder's dispatching PSAP or dispatch center. This notification 
to the COPCN Holder's dispatching PSAP or dispatch center shall 
indicate: (1) when an aircraft will be available to respond; and (2) the 
actual location of the available aircraft to res12.ond . 

(2) For Medical Calls, including lnterfacility Transfers, an Air Ambulance shall 
have a timely Response Time that is consistent with industry practices 
and safety standards. 

fil Response Times for Secondary Service Providers Ground lnterfacility 
Transfers. 

f.1L Requests for lnterfacility Transfer of emergent medical Patients. All 
"Alerts" (Trauma, Stroke, Cardiac, etc.) and any other call that the 
requesting facility deems the Patient as needing immediate Transport 
must be responded to within fifteen (15.0) minutes of the request for 
Transport. This Response Time must be maintained for ninety percent 
(90%) of the calls for each calendar month. The Patient shall be ready for 
Transport upon arrival. 

(2) Requests for lnterfacility Transfer of an urgent nature, but which are not 
of an emergent medical classification identified under Subsection (1) 

-~te.:~--W-.-14-----±-2-89-:-0&---f-E5-'t-f 
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and have not been pre-scheduled, must be responded to within thirty 
(30.0) minutes of the request for Transport. This Response Time must be 
maintained for ninety percent (90%) of the calls for each calendar 
month. 

a. In the event that the Patient is not ready for Transport within fifteen 
(15.0) minutes of arrival of the ALS Transport Unit or the BLS 
Transport Unit, the responding agency may leave the requesting 
facility. 

(3) Routine scheduled calls shall be responded to at the requesting facility 
within fifteen (15.0) minutes of the agreed upon scheduled time. This 
response must be maintained for ninety percent (90%) of the calls for 
each calendar month. 

a. In the event that the Patient is not ready for Transport within thirty 
(30.0) minutes of the agreed upon scheduled time, the responding 
agency may leave the requesting facility. 

fGrd. No. 2017 030, § 15, 10 17 17) 

Sec. 13-30. Emergency powers. 

If a situation exists which poses a serious or imminent threat to the public's 
health, safety, and/or welfare, or if necessary based on exigent circumstances 
creating an urgent public need warranting intervention and action, the 
Administrator shall have such temporary emergency powers as are necessary to 
remedy the situation, which may include temporarily suspending any provisions of 
this Division if warranted to remedy the serious or imminent threat to the public's 
health, safety, and/or welfare. All such action shall be reported immediately to the 
EMS Council. 

{Ord. No. 2017 030, § 16, 10 17 17) 
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s Sec. 13-31. Complaint procedure. 

(a) Al-l-Any complaints filed with the Administrator against an EMS provider 
COPCN Holder shall be reviewed by the Administrator, if the complaint is in 
writing, signed by the complainant, and legally sufficient. A complaint will be 
deemed legally sufficient if it contains ultimate facts that show that a violation of 
this Division has occurred. If the complaint relates to a COPCN Holder, +!he COPCN 

1 Holder who is the subject of said complaint shall be immediately notified of same. 
The Administrator may require designate the EMS Council, or a committee 

thereof, to conduct a review of the complaint and :t;e..present recommendation~ to 
the Administrator regarding enforcement action or remedieson penalties or 
corrective action. The Administrator shall be provided access to tfl-E'~ COPCN 

6 Holder's business records for inspection to assist in said review. 

•~ (b) Upon completion of the reviewL the Administrator will make a final 
s determination as to whether a violation has occurred and may take any one (1) or 

more of the enforcement actions provided for as authorized~ this Division 
andLor other lawin Section 13 32. 

(Ord. ~Jo. 2017 030, § 17, 10 17 17) 

,2 Sec. 13-32. General prohibitions. 

(a) It shall be a violation of this Division for any COPCN Holder, person, business 
entity or governmental agency to: 

(1) ViolateL or fail to comply with, any provisionobserve any requirement of 
this Division~ and/or the Rules and Regulations promulgated pursuant to 
this Division. 

(2) Fail to abide by the Endorsements, conditions, and/or restrictions stated 
on the COPCN. 
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(3) Fail to render services authorized by the COPCN, unless otherwise 
provided for by this Division. 

(2) Fail to comply with the Response Times established by the Department. 

(3) Remedial action plans and/or fines shall be assessed for violation of the 
established Response Times as set forth in the Rules and Regulations. 

(4) Violate,_or fail to comply with,observe any provision requirement of 
Chapter 401, Florida Statutes, or Subtitle Rule 64J, of the Florida 
Administrative Code, as applicable and as each may be amended, 
renumbered or supplemented, or any other applicable law, rule, or 
regulation governingthat relates to EMS. ,8,LS, BLS or Special Secondary 
Service Provider services. 

(5) Fail to comply with a correction order issued by the Administrator or any 
other order issued by the Administrator. 

(!;§_) Fail to timely pay any outstanding and unsatisfied civil citation penalties 
imposed due to violation of this Division.comply with any order of the 
Administrator. 

(Z~) Furnish, operate, conduct, maintain, advertise, engage in, propose to 
engage in, or profess to engage in Operate, provide, function, represent 
to the public, or participate in, the business or service of providing~ 
hospital or interfacility ALS services, ALS transportation services, ALS non­
transportation services, BLS transportation services,, or any A£ir 
A£mbulance services, and/or any business that provides emergency 
response to Medical Calls or Transport of non Emergency Medical Calls 
without first obtaining an appropriate COPCN with an af1€1-appropriate 
Endorsement of COPCN from the Board as provided herein, and the 
necessary s~tate licenses, as provided in Florida Statutes. 

{~-7-) Place or continue in operation Operate an EMS VehicleALS Vehicle, /\LS 
Unit, BLS Transfer Unit, or Air Ambulance, or any other vehicle being used 

-8'&7-t~~@-3-B3--4-4-·'1,2+.?,9~·{-f.s.1'•} 
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to provide ALS services, ALS transportation services, ALS non­
transportation services, BLS transportation services, or ~As!_ir 
As!_mbulance &~ervices, if that vehicle does not meet the requirements of 
this Division. 

(89) Obstruct, bar, or otherwise interfere with Patient care. 

(109) _Obstruct, barL or otherwise interfere with an inspection, investigation, 
assessment or review conducted under the purview of this Division

0 

and/or the Rules and Regulations adopted hereunder. 

(11±-0) Make an omission of a material fact or make a false statement or 
representation in any application or other document filed with the 
Administrator. 

(12) Advertise or otherwise promote the use of any communications number 
for emergency medical response services other than 9-1-1. 

(13) Demand money or other compensation, through itself or an agent, in 
excess of that established in its schedule of fees filed with the 
Administrator 12.ursuant to this Division. 

(14) The schedule of fees filed with the Administrator appears excessive in 
comparison to other service providers in the County. 

(15) The COPCN Holder has been convicted of a felony, or has plead guilty or 
nolo contend ere to a felony regardless of whether adiudication was 
withheld, unless the COPCN Holder's civil rights have been restored if 
aQ.Q.licable. 

(16) The COPCN Holder has been convicted of a criminal offense involving 
moral turpitude, or has plead guilty or nolo contendere to a criminal 
offense involving moral turpitude regardless of whether adjudication was 
withheld. 

(17) The COPCN Holder has been adiudicated of committing malpractice or 
negligence in the operation of its EMS service. 

(18) The COPCN Holder has had its State EMS license suspended or revoked. 

ISs~~- No. 113,Up~ 
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(19H) Place, or G_c;:_ause to be placedL or place a false 9-1-1 Medical Call or 

request for emergency medical assistance by any means including, but 
not limited to, telephonically ori3-R-€!- electronically. 

(Ord. No. 2017 030, § 18, 10 17 17) 

Sec. 13-33. Enforcement: General. 

W Any violation of this Division is a civil infraction. This Division 5-R-a-Umay be 

enforced by the Administrator, which includes any personnel authorized by the 

Administrator, except that any revocation or modification of a COPCN shall be 
finally determined by the Board. and lav,i enforcement officers 'Nithin their 
respecti 1,ie jurisdictions. 

ihl Where it is found by inspection, investigation or otherwise that there is 
reasonable cause to believe a violation of this Division has occurred, this Division 
may be enforced by any of enforcement actions set forth in this Division, as well 
as any other legally available enforcement actions and remedies, or any 
combination of enforcement actions. No method of enforcement action is a 
condition precedent to any other method of enforcement action. 

id_ The Administrator may require the EMS Council, or a committee thereof, to 
conduct a review of any violation of this Division and present recommendations 
to the Administrator regarding enforcement action or remedies. If warranted, a 
special session of the EMS Council may be scheduled as needed for review and 
discussion. 

(b) /\ violation of this Division is a civil infraction as provided in Florida 
Statutes Section 162.21, et seq. 

(1)/\ person 1Nho has committed an act in violation of this Division may receive a 
citation from the Administrator's authorized personnel or any lav,' enforcement 
officer 1.vho has reasonable cause to believe that the person has committed a civil 
infraction in violation of this Division. 
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(2)Civil infractions shall be processed as set forth in this Section. 

Sec. 13-34. Enforcement: Notice of violation and correction 

orders. u(c;;.i.)-

@l-f€.t_lf the Administrator determines by inspection or othent✓ ise, that a 
COPCN Holder is in violation of not in compliance '<Nith requirements under this 
DivisionL or its Rules and Regulations, Florida Statutes Chapter 401, Rule 64J 
Florida Administrative Code, or any other applicable law, the Administrator may 

issue a notice of violation and order th~a-J: COPCN Holder person to correct such 
deficiency within a reasonable designated time frame designated by the 
Administrator depending on the circumstancesa-, which shall not exceed thirty (30) 
calendar days. 

f-1-till Every such The written correction order, whether verbal or written, shall 
include the law violated, a statement of the deficiencies found, and the time frame 
for correction.period prescribed vvithin which a deficiency must be corrected, and 
the provision of the law relied upon. The affected COPCN Holder may file a written 

request with the Administrator for reconsideration of the order or af1-V portion 
thereof, within tenfwe (10§) business calendar days from e:1:--the issuance receipt of 

,s such order. Failure of the Administrator to respond to the COPCN Holder's written 

request for reconsideration within ten seven (10+) business calendar days of 
receipt shall void the correction order. All information shall be forva'arded to the 
EMS Council and a special session may be scheduled as needed for review and 
discussion. 

Sec. 13-35. Enforcement: Civil citations. 

fill_ A violation of any provision of this Division may be enforced pursuant to the 
procedures and civil penalties of the Code Enforcement Citation Ordinance of Palm 

-Go~l-4--H-~39+08---f-&5-T} 
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Beach County, as set forth in Chapter 8.5 of the Palm Beach County Code, and in 
accordance with Section 162.21, Florida Statutes. 

llil The Administrator and any personnel designated by the Administrator are 
designated as code enforcement officers for the purpose of issuing civil citations 
under the Code Enforcement Citation Ordinance. 

Sec. 13-36. Enforcement: Cease and desist orders. 

If the Administrator determines that any entity or person is in violation of this 
Division, the Administrator may issue a cease and desist order to the violating 
entity or person. 

Sec. 13-37. Enforcement: Suspension and revocation of EMS 
Vehicle Permits. 

ttl_{-El}-lf, during an the Administrator determines inspection, the 
Administrator ascertains that an EMS VehicleALS Vehicle, ALS Unit, BLS Transfer 
Unit or Air Ambulance, or its equipment does not comply with an applicable law or 
regulation, including the standards a-5-set forth in this Division, Chapter 401, 
Florida Statutes, and ,SubtitleRtlte 64JL of the Florida Administrative Code or this 
Division,_the Administrator may_;_ take any one (1) of, or any combination of the 
following actions, in addition to the other enforcement actions authorized in this 
Section. 

(1) The /\dministrator may s~uspend i-t-s-the respective Permit, either 
immediately if public health, safety and welfare so require (for example, 
lack of insurance), or after ten (10) days by providing written notice to 
the COPCN Holder by certified mail or hand delivery. , and sSuch 

suspension shall continue until the COPCN Holder can establish that the 
EMS Vehicle /\LS Vehicle, ALS Unit, BLS Transfer Unit or Air Ambulance is 
once again in compliance. The /\dministrator shall allow the COPC~J 
Holder a maximum of thirty (30) days to bring the vehicle or unit into 
compliance. 

---C---f'0...~-0&·0-3-c14-H-;-3!H38--{-&ST] 
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(2) The Administrator may rRevoke the /\LS Vehicle, ALS Unit, BLS Transfer 
Unit or Air Ambulance respective Permit if the EMS Vehicle is not brought 
into compliance within thirty (30) calendar days, by providing writteh 
notice to the COPCN Holder by certified mail or hand delivery. for each 
vehicle or unit which is not brought into compliance within the time 
specified by the Administrator. A COPCN Holder which has had a Permit 

s revoked must apply to the Administrator for a new Permit and shall pay 
9 the required fee for a new Permit. 

(3) The AdmiRistrator may req11ire the COPCN Melder to presei=it a remedial actieR plm:i to the 
EM§ Cet.ncil as set forth in the R11les a Rd Regulaticrns. 

(e) This DivisieR is cmforeeable by all mea11s previde!l by law./'. s1a1it may be brought to restraiR, 
enjoiR or otl'ler-Nise prm:ent the violation ef this Dh.'ision in the Eircuit ceurt ef Palm 8each Ce1111ty. 
It is the purpose ef this Divisien to provide additional nimulative reme!lies. Each violation ef this 
Divisien and/or the R1,1les and Reg1,1latim1s adopted here11Ader, aAd ead1 day iA which a contiRuiRg 
violatioR of this DivisieR exists, shall coAstitute a separate offeAse. 

(fl Multiple offenses may result in suspensii:m or re\'ocatioR of a pro\<ider's COPCN and/or 
impositil:m of a remedial actioR plaR or sucl:! other enforcement action as a1,1therized by this Division 
crnd iR the Rules a1ul RegulatieRs. 

(g) Notwitl'lstaR!ling a Ry other provisioRs hereiR, a violation of any provisioR of this Division or 
the R1,1les and Reg1,1lati0As adopted here1>1Rder may be presecuted in the same mam:rnr as a 
misdemeanor p1,1rsuant to Florida Statutes, Cl'lapter 125.!i9, aRd, 1,1pen cenvictien, the ·,iolator shall 
be s1,1bject to a fine not to exceed fi\'e hundred dollars ($500.00). liad1 day that a •1iolation 
eontinues shall be considered a separate offeRse. 

w Ge\·ernmental entities shall not be subject to ci•.'il fiRes and 13eRalties but shall be subject to 
remedial aEtion p!:ms. AdmiRistrator orders, s1,1speRsion and re·,•ecation of Permits and COPCNs, 
;md all other eRforcemeRt metheds authorized by this Di'lisioR and the 13,.,.,. 

(il The A!lministrator or tl:ie ceurt, as the case ma'f be, iR its disuetien, may eiccuse a YiolatieR 
of this Di·,•isien 1,1pon a sl:!ewiRg of good ca1,1se by the violator. 

(Ordo No. 2017 030, § 19, 10 17 17) 
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(j) Mandatory co1,1rt a13pearances may be req1,1irea for violations H!SYlting in the iss1,1anee of a 
third or subsequent citation 1,1,•ithin a rolling six (Iii) year period. The citation shall dearly inform the 
'liolater of the mandatory co1,1rt appearaAce. The .'\dmiAistrator shall maintain recorss te prove the 
number of citations issuell to violators. /1. violator require!! to appear iA CO!,!rt does i:iet l:Jaye tl:ie 
optien ef payiAg the fii:ie iAstead ef appearing ii:i co1a1rt. 

(Ord. Ne. 2017 030, § 20, 10 17 17) 

Sec. 13-38~. Enforcement: COPCN suspension, revocation, and 
modification-=- and suspension. 

(a) If the Administrator determines that a COPCN Holder is in violation of this 
Division, A-the COPCN Holder's issued pursuant to this Division COPCN -i-s may be 
subject to suspension, revocation, and/or modification~, or suspension where it is 
found that: 

(l)The COPCN Holder has failed or neglected to adhere to this Division or the 
Rules and Regulations promulgated by the Board, Chapter 401, Florida Statutes, 
Rule 64J, Florida Administrative Code, and any other applicable la¾v, or has failed 
to abide by the Endorsements, conditions and/or restrictions stated on the COPCN 
or any of the orders of the Administrator; 

(2)The application submitted to secure a COPCN contains a material false 
representation or omitted material fact; 

(3)Tho COPCN Holder, or its agent, has demanded money or other 
compensation in e)(cess of that established in its schedule of fees filed 'Nith the 
Administrator pursuant to this Division; 

(Cl)The schedule of fees filed with the Administrator appears e)(cessive in 
comparison to other service providers in the County; 

(S)The COPCN Holder has failed to comply ,Nith a correction order issued by the 
Administrator or a remedial action plan approved by the Administrator; 

(6)The COPC~J Holder has been adjudicated guilty of a felony, unless the C:OPCN 
Holder's civil rights have been restored; 
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(7)The COPCN Holder has been found guilty, by a court of competent 
jurisdiction, of any criminal offense involving moral turpitude; 

(8)The COPCN Holder has committed malpractice or negligence in the operation 
of its service; or 

(9)The COPCN Holder has had their/its state license revoked or suspended. 

ilil_ If the Administrator determines that suspension of a COPCN is warranted, 
the Administrator shall issue a written order suspending the COPCN, and notify the 
COPCN Holder by certified mail or hand delivery. The suspension order shall state 
the reasons for the sus_g_ension. 

hl(b) The Administrator may review a violation of this Division or a complaint 
and submit same to the EMS Council for recommendation. If the Administrator 
determines that revocation_, suspension, or modification of a COPCN is warranted, 
the Administrator shall notify the COPCN Holder in writing by certified mail or 
hand delivery, and notify the Board in writing, of the review and recommendation 
by the Administrator, and by the EMS Council if applicable. This notice shall state 

the reasons for the recommendation and establish a public hearing date. {€}-A 
public hearing shall be held by the Board for the purpose of considering the 
Administrator's recommendation. The Board shall consider whether to revoke, 

suspend or modify the COPCN, or whether to establish a lesser sanction and cure 
considering the nature, circumstances, frequency, extent, and gravity of the 
violation(s). 

(d) Notwithstanding the procedure set forth above or anything else herein to 
the contrary, in circumstances demonstrating a threat to public health, safety, or 

welfare, the Administrator shall have the right to temporarily suspend or modify a 
COPCN pending a public hearing and tl:l-e--final decision of the Board relating to 
revocation or modification of the COPCN. 

~~~ 
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hl Any suspension, revocation, or modification of a COPCN, and any 
recommendation of revocation or modification by the Administrator, shall be 
reported in writing to the EMS Council. 

(Ord. No. 2017 030, § 21, 10 17 17) 

Sec. 13-39~. Appeal. 

(a) A decision of the Board granting, denying, suspending, revoking, or 
modifying a COPCN, shall constitute final County action. Any further review of the 
Board's decision must be by a court of competent jurisdiction pursuant to state 
law. and further review shall be by writ of certiorari in the circuit court, pursuant 
to the process set forth in the Florida Rules of Appellate Procedure. 

(b) A COPCN Holder may file a written request with the Administrator for 
reconsideration of an order of the Administrator suspending its COPCN, or 
denying, suspending, or revoking its Permit, within ten (10) business days after the 
issuance of such order. Appeal of the denial, revocation or suspension of a vehicle 
Permit shall be to the Director, Palm Beach County Emergency Management, or 
designee. An appeal of a vehicle Permit denial, suspension or revocation shall be 
by letter delivered to the Administrator within five (5) calendar days after the 
enforcement action being appealed. The letter written request shall state the 
grounds for the requestappeal _and the requested action. The Administrator 
Director shall issue deliver a written decision within thirty fi¥e-(30-!;) calendar 
business days after receipt of the requestappeal, either affirming the order, or 
rescinding the order with or without imposing a lesser sanction. No appeal may be 
made to a Special Master, as set forth below, until the Administrator has issued 
this written decision. For the purpose of appealing to such Special Master, if the 
Administrator fails to issue its written decision within the required timeline, then 
at that time a written decision of the Administrator affirming the order shall be 
deemed to have been issued. 

After exhaustion of the above Administrator reconsideration process, a COPCN 
Holder who has had its COPCN suspended by the Administrator, or its Permit 

8'-e--.1k~~-14-l-~-Y½08----f~ 
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denied, suspended, or revoked by the Administrator, may appeal final the decision 

of the Administrator to a Special Master, by filing a written notice of appeal with 
the Administrator. The notice of appeal must be received by the Administrator 
within ten (10) business days after the Administrator's issuance of its written 
decision during the reconsideration process. The appeal will be heard by the 
Special Master within thirty (30) calendar days after the Administrator's receipt of 
the notice of appeal. The initial hearing on the appeal may be continued by the 
Administrator, the Special Master, or the COPCN Holder for good cause shown. 
The hearing before the Special Master shall be governed as provided for in Section 
13-40. The Administrator's decision shall be upheld or reversed by the Special 
Master. All decisions of the Special Master shall be final and reviewable Director 
may be reviev.1ed by writ of certiorari in the Circuit €Court of Palm Beach County, 
pursuant to the process set forth in the Florida Rules of Appellate Procedure. The 
Special Master shall provide the COPCN Holder with written notice of its decision. 

Sec. 13-40. Special Master hearings. 

(a) The County shall appoint a Special Master(s) to hear and decide appeals of 
decisions of the Administrator as set forth in Section 13-39. Special Masters or 
Hearing Officers (herein referred to as Special Masters) shall be appointed in 
accordance with Article 2, Palm Beach County Unified Land Development Code, as 
amended. 

(bl Upon request of the Administrator, a hearing before a Special Master may 
be convened. A record shall be kept of all Special Master hearings and all hearings 
shall be open to the public. 

(c) At the hearing, the burden of proof shall be upon the County to show that a 
violation of this Division has occurred. 

(d) The Administrator shall provide notice of any hearing before a Special 
Master to the COPCN Holder by U.S. certified Mail or hand delivery. 

(e) All testimony shall be under oath and shall be recorded. The form-al rules of 
evidence shall not apply but fundamental due process shall be observed and shall 

-GPe.J-t--e-<l+----;!.-02~i---B-3---'144-2+39+08---f&:-5-T-} 

!Supp. No. 113, U;,ci;;cte..;t) 

Page 52 of 54 



govern the proceedings. Upon determination of the Special Master, irrelevant, 
immaterial or unduly repetitious evidence may be excluded, but all other evidence 
of a type commonly relied upon by reasonably prudent persons in the conduct of 
their affairs shall be admissible, whether or not such evidence would be admissible 
in a trial in the courts of the State of Florida. Any part of the evidence may be 
received in written form. 

(fl The Special Master may question any witness present at the hearing. The 
COPCN Holder, its attorney, and the County shall be permitted to question any 
witness present at the hearing. The Special Master may consider testimony 
presented by the County, the COPCN Holder, or any other witnesses. 

(g) At the conclusion of the hearing, the Special Master shall orally render a 
decision upholding or reversing the Administrator1 s decision, based on evidence 
entered into the record. The Special Master shall then transmit its decision to the 
COPCN Holder in the form of a written order including findings of fact and 
conclusions of law consistent with the record. Unless otherwise provided in this 
Division, the order may include a notice that it must be complied with by a 
s_pecified date. 

(h) All decisions of the Special Master shall be final, and may be appealed by 
the COPCN Holder or the County by writ of certiorari in the Circuit Court of Palm 
Beach County. Such appeal shall not be a hearing de novo but shall be limited to 
certiorari review of the record created before the Special Master. An appeal filed 
pursuant to this Section shall be considered timely if it was filed within thirty (30) 
calendar days of the execution of the order to be appealed. The County may assess 
a reasonable charge for the preparation of the record to be paid by the COPCN 
Holder in accordance with Section 119.07L Florida Statutes. 

(i) The Special Master shall have the power to: 

(1) Subpoena alleged violators and witnesses to its hearings. Subpoenas may 
be served by a sheriff or other authorized persons, upon request by the 
S2ecial Master. 

(2) Subpoena records and other documentary materials. 

~e?c3-03--l4---c1:;;..s<!-s-B&-f-E-.<;.:f--3 
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(3) Take testimony under oath. 

(4) Issue orders having the full force and effect of law to command whatever 
steps are necessary to bring a violation into compliance. 

(5) Issue orders requiring the COPCN Holder to reimburse the County for any 
costs incurred by the County due to the COPCN Holder's violation(s). 

(Ord. No. 2017 030, § 22, 10 17 17) 

Sec. 13-41. Enforcement: Additional enforcement provisions. 

@l In addition to the enforcement methods and remedies specified herein, this 
Division, including any orders issued hereunder, may be enforced by any other 
lawfully available means, including but not limited to Chapter 162, Part I, Florida 
Statutes, and Article 10 of the Unified Land Development Code; instituting civil or 
administrative action; and seeking court orders to mandate compliance with this 
Division or to enjoin or otherwise prevent the violation of this Division. It is the 
intent of this Division to provide additional cumulative remedies. Each violation of 
any provision of this Division, and each day that a violation continues, shall 
constitute a seQ_arate violation of this Division. 

ill Governmental entities shall not be subject to civil fines and penalties, but 
shall be subiect to correction orders, suspension and revocation of Permits and 
COPCNs, and all other enforcement methods authorized by this Division and any 
aQQ_licable law. 

hl The Administrator, Special Master, or the court, as the case may be, in its 
discretion, may excuse a violation of this Division upon a showing of good cause by 
the violator. 

Secs. 13-42.,i.1-13-4050. Reserved. 
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ATTACHMENT 3 

Summary of Key Revisions l:M~S Ordinance 

Section/Topic 
Sec. 13-18 
Definitions 

Sec. 13-20 
COPCN and endorsements 
required 

Sec. 13-21 
Exclusions from COPCN 
and/or permit requirement 

Sec. 13-22 
Application for COPCN 

Version 9/24/2025 

Comments 
Definitions were added/updated to reflect Florida State 
Statues and accommodate for evolution of the EMS 
Program within Palm Beach County. 

Primary Service Provider. Language was added to 
state that only the County or a Municipality can be a 
Primary Service Provider, and that there can be only 
one Primary Service Provider for each area. 

Subscription Services definition will remain in the 
ordinance although no new programs will be allowed. 
Existing programs will be allowed to be continued 
provided there is an agreement with the Primary 
Service Provider. This change does not affect similar 
type programs that do not involve the treatment and/or 
transport of 911 emergency medical patients. 

Community was added as a term defined as an 
"identifiable geographic area." This will make it 
possible for a Fire Department that is not a Primary 
Service Provider to serve its community as a Special 
Secondary Service Provider. The Fire Dept. will still 
need to establish an MOU with the Primary Provider. 

BLS Transport Unit Language was added to prohibit 
BLS Transport Units from being used to respond to 
911 Medical Calls, or to transport from the scene of a 
911 Medical Call. This change does not apply to inter­
facility transfers. 

Language was added to clarify that Secondary Service 
Providers must contact the Primary Service Provider 
when requested for medical assistance or responds to 
the scene of an emergency medical call. 

Added language to include volunteer ambulance 
exemptions pursuant to Section 401.25, FL Statutes 
along with all exemptions from 401.33. 

All application requirements were added to the 
ordinance. 

1 



Sectionrr opic 

Sec. 13-24: Board Approval 
Required for COPCN 

Comments 

Completion of vehicle and staff inspections for the last 
three (3) years instead of six (6). 

Clarification language concerning proposed service 
area to be covered and specific service type was 
added 

Extended Public Notice timeframe for COPCN 
application period. The time frame for accepting 
applications and any other related timelines will be 
established by the Administrator. 

Amount of experience required for Secondary 
Services Providers was modified to allow new 
companies to apply for COPCN. Experience will be 
considered but not required. This is for both 
experience in providing EMS transport services and 
financial history. Added requirement that for 
Secondary Service Providers the General Manger or 
a member of Executive Staff must have a minimum of 
3 years ALS Transport Service. 

Existing Primary Service Providers in good standing 
within the County will be able to re-apply using an 
abbreviated COPCN re-certification. 

Secondary Service Providers must have hands free 
mapping along with an automatic vehicle locator 
system. 

Clarification that the Board may grant or modify a 
COPCN at any time to facilitate Pilot Program 
Services. 

Sec. 13-25: Rights and Duties I Primary Service Providers are obligated to respond to 
another contiguous Primary Service Providers area, 
within reason. 

Version 9/24/2025 

Language was added to improve data reporting 
requirements, enhance oversight, and strengthen 
auditing processes (i.e. granular data on EMS calls). 
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Section/Topic 

Sec. 13-26: Vehicle Permits 

Sec.13-28: Provision of 
patient outcome data 

Sec. 13-29: Rules and 
Regulations 

Version 9/24/2025 

Comments 
Secondary Service Providers will be required to 
provide average daily number of fully staffed vehicles 
. . 
in service. 

Modified annual inspection process to allow staff to 
conduct random and/or routine inspections of COPCN 
holders which is consistent with State practices. 
In order to reflect the utilization of information, 
clarification language was used to describe the 
purpose for collecting outcome patient data. 
"Rules and Regulations" is now "Response Times." 

Rules and Regulation section is now contained within 
the EMS County Ordinance instead of being a 
referenced link. 

For all "alerts" or requests for Secondary Service 
Provider inter-facility transport of an "emergent" 
nature, the response time was changed from an 
average time of ten (10) minutes to fifteen (15) minutes 
and must be maintained 90% of the time. The patient 
must be ready for transport upon arrival of the EMS 
Provider. 

In the event of an "urgent" request for inter-facility 
transport, the EMS Provider must respond within 30 
minutes and must be maintained 90% of the time. If 
the patient is not ready for transport within fifteen (15) 
minutes of the arrival time, the responding unit may 
leave. 

In the event of "routine scheduled" request for inter­
facility transport, the EMS Provider must respond 
within fifteen (15) minutes of the agreed upon time and 
must be maintained 90% of the time. If the patient is 
not ready for transport within thirty (30) minutes of the 
arrival time, the responding unit may leave. 

The five (5) minute turn out time and response time 
requirement for Air Ambulance was removed. 

Language was added to improve data reporting 
requirements, enhance oversight, and strengthen 
auditing processes. 
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Section/T ooic Comments 

Sec. 13-31: Complaint Complaints filed against a COPCN Holder need to be 
Procedure submitted in writing, signed by the complainant, and 

legally sufficient. 

Sec. 13-33 through 13-37: If the Administrator finds a violation, there are four 
General Enforcement options for enforcement: 

1. Correction Order 
2. Cease and Desist 
3. Suspension, Revocation, and 

Modification 
4. Civil Citation 

Administrator can suspend a vehicle permit or a 
COPCN by providing written notice. A vehicle permit 
can be revoked if issue that caused the suspension is 
not resolved in 30 days. 

Only the Board can revoke or modify a COPCN. This 
will be done at a public hearing and decision by the 
Board is final. 

Any suspension of COPCN or vehicle permit can be 
appealed by filing written request with the 
Administrator. 

4 
Version 9/24/2025 



ATTACHMENT 4 
BUSINESS IMP ACT ESTIMATE 

Meeting Date: November 4 and December 2, 2025 

Proposed Ordinal!ce Title/Reference: 

AN ORDINANCE OF THE BOARD OF COUNTY COMMISSIONERS OF PALM BEACH 
COUNTY, FLORIDA, REPEALING AND REPLACING PALM BEACH COUNTY CODE, 
CHAPTER 13, ARTICLE 11, DIVISION 1 EMERGENCY MEDICAL SERVICES (EMS) 
ORDINANCE, INCLUDING THE REAL TED RULES AND REGULATIONS; AMENDING 
PALM BEACH COUNTY CODE, CHAPTER 13, ARTICLE II, DIVISION 2 TO RENUMBER 
RESERVED SECTIONS; AMENDING PALM BEACH COUNTY CODE, CHAPTER 8.5 TO 
ADD EMS ORDINANCE VIOLATIONS TO THE CODE ENFORCEMENT CITATION 
ORDINANCE; PROVIDING FOR RECITALS; PROVIDING FOR APPLICABILITY; 
PROVIDING FOR REPEAL OF LAWS IN CONFLICT; PROVIDING FOR SAVINGS 
CLAUSE; PROVIDING FOR SEVERABILITY; PROVIDING FOR INCLUSION IN THE 
CODE; PROVIDING FOR CAPTIONS; AND PROVIDING FOR AN EFFECTIVE DATE. 

Summary of Proposed Ordinance and Statement of Public Purpose to be Served: 

Florida Statute Ch 401.25 authorizes Counties to adopt ordinances that provide 
standards for issuing Certificates of Public Convenience and Necessity (COPCN) for 
providing advanced life support services, advanced life support and basic life support 
transportation services, and air ambulance services. The Palm Beach County EMS 
Ordinance outlines these requirements in accordance with State guidelines and also 
provides authority to the County to regulate areas and operation of services provided 
by COPCN holders. The public purpose of this ordinance is to ensure the provision 
of high-quality Emergency Medical Services to all residents and visitors within Palm 
Beach County. The last major EMS Ordinance revision took place in 2017. An EMS 
Ordinance Revision Committee, formed by the EMS Advisory Council, met numerous 
times to conduct a comprehensive revision of the ordinance. 

A summary of changes in this ordinance includes the following: 

Throughout the ordinance language and definitions were added to align with State Statutes. 

Language was changed to state that only the County or a Municipality can be a Primary 
Service Provider and there can only be one Primary Service Provider for any area. 

Subscription Service programs will no longer be allowed that involve transportation of 911 
callers, but current programs will be grandfathered in and allowed to continue. This change 
does not impact any private provider from having agreements with organizations for other 
types of medical transport that do not involve 911 calls and/or transport to an emergency 
room. 

There was a change in language that will allow a Fire Department that does not provide 
Primary Services to apply to become a Special Secondary Service Provider. There was 
also a change in the definition of "community" that will allow such a Fire Department to 
operate as a Special Secondary Service Provider for its entire jurisdiction. 

The application requirements for a COPCN in the ordinance were aligned to match with the 
application packet. There are also changes to the requirements for a Secondary Service 
Provider that will allow a new company to apply that does not have experience. Any 
experience or audited financial statements will be considered but not required. However, it 
is a requirement that the General Manager or an Executive Staff member have 3 years' 
experience in ALS Transport Services. 

Language was added to state that if a Primary Service Provider is unable to respond to 
their area, then a contiguous Primary Service Provider is required to respond. 

Data collection requirements were expanded to include average number of fully staffed 
units each day, and language was added to improve reporting requirements of response 
times that enhances oversiQht and strenQthens the auditing process of response times. The 



standards for response times were modified for Alert, Urgent, and Routine Scheduled. 

The Enforcement Section was changed and clarified. The Administrator will have four 
options for enforcement; Correction Order; Cease and Desist; Suspension, Revocation, or 
modification; or Civil Citation. The ordinance outlines the parameters for all options as well 
as the appeal process. Any revocation or modification of a COPCN will be done at a public 
hearing by the Board and the decision of the Board is final. 

There is a non-refundable application fee (rate set by the Board, by Resolution) of $500. 
This has not changed from the previous ordinance. 

Estimate of Direct Economic lml!act on Private/For Profit Businesses: 

a. Estimate of Direct Business Compliance Costs: None 

b. New Charges/Fees on Businesses Impacted: None 

c. Estimate ofRegulaton: Costs: None 

Good Faith Estimate of Number of Businesses Likely Imi!acted: There are 
currently 7 private Secondary Service Providers that could be impacted if more providers 
are added during open application periods. This is not a change from the previous 
ordinance. 

Any Additional Information: 




