
PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Agenda Item #: 3U-2 

Meeting Date: November 18, 2025 [x] Consent [ ] Regular 
[ ] Public Hearing [ ] Workshop 

Department: 
Submitted by: 
Submitted for: 

Information Systems Services (ISS) 
Information Systems Services 
Information Systems Services 

I. EXECUTIVE_BRIEF 

Motion and Title: Staff recommends motion to approve: the Second Amendment to 
the lnterlocal Agreement (IA) (R2023-0207) with the Health Care District of Palm Beach 
County (HCD) to modify service locations, increase bandwidth, and add an additional rack 
for colocation. This Amendment will increase annual revenue to the County by $16,620, 
bringing the total amount from $131,400 to $148,020 for network and colocation services. 

Summary: HCD has an existing IA with Palm Beach County (R2023-0207) and a First 
Amendment (R2025-0215) for network and colocation services. HCD requested this 
Second Amendment to increase bandwidth from 250MB to 1GB, remove network 
services from Lantana Lake Worth Health Center and Lake Worth Clinic, and add an 
additional colocation rack. These updates will result in a total of 14 network service 
locations and six (6) equipment racks. The Florida LambdaRail LLC has approved the 
connection of the HCD to the Florida Lambda Rail network. Countywide (DB) 

Background and Justification: The HCD's current IA with Palm Beach County (R2023-
0207) provides network and colocation services under an initial term of one (1)-year with 
four (4) automatic one (1)-year renewals. This Second Amendment reflects updates to 
service locations, increased bandwidth, and an additional rack for colocation to meet 
HCD's operational needs. 

Attachments: 

1. Second Amendment with Palm Beach County and Health Care District of Palm Beach 
County (3) 

2. lnterlocal Agreement R2023-0207, Dated 2/7/2023 
3. First Amendment R2025-0215, Dated 2/11/2025 
4. Agreement with Florida LambdaRail LLC for the connection of the Health Care District 

of Palm Beach County to the Florida LambdaRail network 

Recommended by: 

Approved by: 

fl!!_ 
Chief Information Officer 

Dep"1>:G.dm;ootrartm 

/0 - 1o - ,_\ --
Date 

l1iJ.11--S 
Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2026 2027 2028 2029 2030 
Capital 
Expenditures $0 0 0 0 0 
Operating Costs $0 0 0 0 0 

External Revenues ($135,685) ($148,020) ($148,020) ($148,020) ($148,020) 
Program Inc (County) 0 0 0 0 0 
In-Kind Match(County) 0 0 0 0 0 

NET FISCAL IMPACT {$135,685) ($148,020) ($148,020) ($148,020) {$148,020) 

# Additional FTE 
Positions (Cumulative) Q Q Q Q 

Is Item Included in Current Budget? Yes X No __ 
Does this item include the use of Federal Funds? Yes __ No_K 
Does this item include the use of State Funds? Yes -- No X 

Revenue Budget Number: Fund 0001 Dept 490 Unit 1300 RevSrc 4900 

B. Recommended Sources of Funds / Summary of Fiscal Impact 

Assumes a start date of November 2025. the FY 2026 revenue of $135,685 is calculated 
as follows: 

Monthly Total 
Rate Months Revenue 

Network Services $6,175 11 $67,925 
Colocation Services $6,160 11 $67,760 

Total $135.685 

C. Department Fiscal Re-new, ~ Jl ID i"" /p.s 
Ill. REV~ W ~···· MMENT~/ 

Q 

OFMB Fiscal and/or Contract Development & Co'7I Com7ts: 

~ ¼l;>.1\~~~ ~/vwz?{( // 'W~ l~{j-1~,,,, 
)C'\l--\0/9'.J;:>FMB ~\<::}.!JJ)- ContractAdmin· rationZ6>1•,Z.'1•2./' 

8. Legal Sufficiency: 
ro -t1,, $-6..i) 

rz,--- / J/2,/4~ 
Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 



Docusign Envelope ID: C65FE463-EF99-4FB8-B24E-BE1623F1 F965 Attachment 1 

Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

Second Amendment 

This Secom} A,mendment ("Amendment'') for information technology ("IT'') services is entered 
into this _1_8'11--_ruday of kJvvev»htr-- , 2025, by and between the Health Care District of Palm 
Beach County ("LOCAL GOVERNMENT'') and Palm Beach County ("COUNTY") a political 
subdivision of the State of Florida. 

WHEREAS, the parties entered into the Agreement R2023-0207 on February 7, 2023 as 
amended, hereinafter referred to as the "Agreement", under which the COUNTY provided 
colocation services as stated in that Agreement, to LOCAL GOVERNMENT. The COUNTY 
and LOCAL GOVERNMENT wish to amend that Agreement. 

WHEREAS, the parties hereby amend the Agreement as follows: 

Exhibit A, Section N: Fees and Charges for Network Connectivity and Related 
Services. To remove network services at two locations, increase network services at 
one location, and replace the billing matrix with the following: 

LOCAL GOVERNMENT Network Service and Billing Matrix 

Annual 
Service Monthly Monthly FL Charges 
Start Band- Installation County LambdaRail (exc/. 

Location Date width Charges Charges Charges Install) 

Trauma Hawk 
4255 Southern Blvd, West 2/23/2010 50Mb $0 $150 $50 $2,400 

Palm Beach, FL 33406 

EJ Healey Center 
5101 W. Blue Heron 

9/1/2014 50Mb $0 $150 $0 $1800 
Blvd, Riviera Beach, FL 
33404 
West Palm Beach 
Health Center 

8/1/2014 50Mb $0 $150 $0 $1,800 
1150 45"' Street, West 
Palm Beach, FL 33407 

Delray Beach Health 
Center 

8/1/2014 50Mb $0 $150 $0 $1,800 
200 Congress Park Dr, 
Delray Beach, FL 33444 

Lakeside Medical Center 
(80% MPLS / 20% 
Internet) 8/1/2014 1 Gb $0 $1,000 $0 $12,000 

39200 Hooker Hwy, Belle 
Glade, FL 33430 
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Docusign Envelope ID: C65FE463-EF99-4FB8-B24E-BE1623F1F965 

Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

Lewis Center 
1000 45fu Street, West 6/1/2015 50Mb $0 $150 $0 $1,800 
Palm Beach, FL 33407 
Jupiter Clinic 
411 West Indiantown 5/1/2017 50Mb $0 $150 $0 $1,800 
Road, Jupiter, FL 33458 

Main Office 
1515 NFlaglerDrive, 

6/1/2017 50Mb $0 $150 $0 $1,800 
West Palm Beach, FL 
33401 

Mangonia Park 
2051 N 45m Stree~ Suite 

3/1/2022 50Mb $0 $150 $0 $1,800 
300, West Palm Beach, 
FL 33407 
Broward Memorial 
Circuit from 851 S. 
Douglas Rd, Pembroke 

711/2020 2Gb $0 $1,250 $0 $15,000 
Pines, FL 33025 to 2601 
Vista Parkway, West 
Palm Beach, FL 3341 l 
Broward Memorial 
Circuit 3501 Johnson St, 

$1,250 $0 $15,000 Hollywood, FL to 260 I 11/1/2020 2Gb $0 
Vista Parkway, West 
Palm Beach, FL 33411 
Cross Connect to 
Northwest Regional Data 

7ll/2015 NIA NIA $25 NIA $300 
Center 
(NWRDC) 
West Boca site 
9960 S. Central Park 

312/2022 50Mb $0 $150 $0 $1,800 
Blvd. Suite 450, Boca 
Raton, FL 33428 
Atlantis Clinic 
4801 S Congress Ave, 1/2025 2Gb $0 $1,250 $0 $15,000 
Suite 101, Lake Worth, 
FL 33461 

Total $0 $6,125 $50 $74,100 

Explanation of Charges: 

Installation Charges This is an estimated cost. The actual final cost for this installation will be billed to the 

LOCAL GOVERNMENT as a one-time invoice based on (1) the billing statement from the vendor for this 
work and (2) the actual cost to COUNTY of the equipment installed and labor. 

Monthly COUNTY Charges -The monthly charge paid by the LOCAL GOVERNMENT based on the 
COUNTY Rate Sheet for Network Services. 

Monthly Florida LambdaRail (!'LR) Charges FLR charges the COUNTY this fee to connect the LOCAL 
GOVERNMENT to the FLR via PBCnet. This fee is set by the agreemeot between the COUNTY and the FLR 

and is subject to change. This fee is a direct pass through cost to the LOCAL GOVERNMENT (see Sub-
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Docusign Envelope ID: C65FE463-EF99-4FB8-B24E-BE1623F1F965 

Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

section Nl. - Cost Components below). 

Annual Charges - The total annual recurring charges, excluding installation charges, paid by the LOCAL 
GOVERNMENT. 

•• Annual Charges The total annual recurring charges, excluding installation charges, paid by LOCAL 
GOVERNMENT based on the County contract with AT&T, which will be billed as a pass through. 

Exhibit B, Section H: Fees and Charges for Colocation Services. To add a full equipment 

rack and replace the billing matrix with the following: 

LOCAL GOVERNMENT Colocation Services and Billin!! Matrix 

Monthly Annual 

Service Start Other Installation County Charges 

Location Date Services Char!!es Charnes ( excl Install) 

Equipment 

Rack 
61112016 NIA $0 $4,410 $52,920 

(6 racks@ $735 

each monthlv) 

Hands-On 

Technician at 
$125/Hr (Day) 

6/112016 $200/Hr NIA TBD TBD 
Data Center 

(Escorted) 
(Night) 

Network 

Co location 61112016 NIA $0 $250 $3,000 

Cross-Connect 

Additional AC 

Power ( 6 racks, 

15 Amps@ 61112016 NIA $0 $1,500 $18,000 

$250 each 

monthlv) 

TOTALS $0 $6,160 $73,920 

ExJllanation of Charges: 
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Docusign Envelope ID: C65FE463-EF99-4FB8-824E-BE1623F1 F965 

Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

Installation Charges - This is an estimated cost. The actual final cost for this installation will be billed 

to the LOCAL GOVERNMENT as a one-time invoice based on (I) the billing statement from the 

vendor for this work and (2) the actual cost to COUNTY of the equipment installed and labor. 

Monthly COUNTY Charges The monthly charge paid by the LOCAL GOVERNMENT based on the 

COUNTY Rate Sheet for Network Services. 

Monthly Florida LambdaRail (FLR) Charges - FLR charges the COUNTY this fee to connect the 

LOCAL GOVERNMENT to the FLR via PBCnet. This fee is set by the agreement between the 

COUNTY and the FLR and is subject to change. This fee is a direct pass through cost to the LOCAL 

GOVERNMENT (see Sub-section NI. - Cost Components below). 

Annual Charges - The total annual recurring charges, excluding installation charges, paid by the 

LOCAL GOVERNMENT. 

All other provisions of the aforementioned Agreement, as amended, are hereby confirmed and, 

except as provided herein, are not otherwise altered or amended and shall remain in full force and 

effect. 

----------Balance of page left intentionally blank----------
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Docusign Envelope ID: C65FE463-EF99-4FB8-B24E-BE1623F1F965 

Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

IN WITNESS WHEREOF, the COUNTY and LOCAL GOVERNMENT have each caused this 
Agreement to be executed by its duly authorized official as of the date first set forth above. 

ATTEST: 

PALM BEACH COUNTY 

Palm Beach County, By Its 
Michael A. Carnso, Clerk & Comptroller Board of County Commissioners 

By: ___________ By: ________ _ 
Deputy Clerk Mayor 

(SEAL) 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

By: _K__ _____ _ 
County Attorney 

APPROVEDASTOTERMSAND 
CONDITIONS 

<);\ 
//f I , 

B · 1//r'itr y. /'M:V"L, 
Archie Satchell, CIO, ISS 

HEAL TH CARE DISTRICT OF PALM BEACH COUNTY 

r:Slo,odb)/: 

By: 1 v;y J. v.,,, 
c:,varcy J. Davis, CEO 
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Attachment 2 

Agreement 1i1Uh Palm Beach Coun{l-' and Health Care District of Palm Beach Co-emf)' 

Re: Palm Beach Cm111~1• ISS SerPices 

lnterlocal Agreement 
R20,3 0207 

This lnterloca! Agreement fAff&'?~en1") for infmmation technology ("IT'J services is entered 

into this_ d,1y of__ FE O - , 2023, by and between the l lealth Care District ()f Palm 

Beach Count}. an independent special ta-..lng district of1he State of Florido ~ubject to the tt:rms c)f 

the Palm Beach County Health Care Act (,Chapter 2003-326. Laws of Fla.) ( .. LOCAL 

GOVER.i.'-lMENT') and Paln· Beach County ('·COUNT'{"') a political subdivision cifLh~ State of 
Florida, 

This Agreement rescinds existing Agreement for IT Services R2018-2037_. dated Dccem.ber 18. 

2018. 

WHEREAS. Section 163.0 l. Florida Statutes, known as rhe "Florida lnterlocal Cooperation Act 

of 1969, ,. authorizes local governments to make the most efficient use of their powers by l!nahling 

them to coopcrme with other 1ocali1ies on a basis of mutual advantage and thereby to prnvi<li.: 

services and facilities that will harmonize geographic, economic. population and other factors 

influencing: the needs and d(:vt:lopment 0f local. communities: and 

\\'HEREAS. Pa11 I of Chapter 163, Florida StatUtl!s. permits pi1blic agencies w cmer into 

A.grecments with t:.ich other to jointly exercise: any power, privilege. or authority \\·!iich such 

agencies share in common and which each might exercise separately: and 

\VB.EREAS. the LOCAL GOVER.."-:MENT and the COU:KTY have recog11l2.cd tllc need for the 

LOCAL GOVER:'.'-/ME1'T to obtain IT services C'lT''i for the purpose or gaining access to IT 

resources at a cost savings due to the ability of COUNTY to leverage its resources for the greater 

g.oad of ciliLens of COUNTY, the Stale of Florida, and any public set:tor organi7.athm that can 

bendit from these ::;ervices: and 

WHEREAS, in rec{.)gnizing these facts, the LOCAL GOVl::RNME!\T and the COUNTY desire 

to enter into such an agreement 1.vhich provides for the joint use of such IT assets and establishes 

policies for its use by each organization. 

NO\V, THEREFORE_ in co11sidcration of the mutual covenants herein contained and for othci· 

good and valuable consideration. the parties do mutually agree as follows: 
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Agreement with Palm Beaclr County and Health Care District of Palm Beach Count)' 

Re.- Palm Beach County ISS Services 

Section 1 Purpose 

The purpose ufthis Agreemcnr is to provide IT services to the LOCAL GOVER.'t\:MENT fur 1he 

pi1rp1Jses desceibed in the attached Exhibits A and B. 

Section 2 Approval 

The COll"t\TY approves of the LOCAL GOVERNMENT's participation in the use of th,: 

COU:-ITY's 1T re-sources and any other s-.:-r" ices as specified in the attached Exhibits A and B. 

Section 3 Exhihirs 

Tht attached Exhibits A and B made a part hereof. delineates rhe service-:- tD he- provided to the 

LOCAL GOVERNME}..'T by the COUNTY through its Information Systems Services IISSJ 

Department identifie:- the roles and rcsponsibilitks of 1he COlNTY and the LOCAL 

GOVERNJv1EKT in this regard. and sets forth lln issue, communication, escalation and resolution 

process. as well as methodologies for billing and paying tl1e qliarterl.v s~n'ice cha1·ges for 1T 

s~rvicc:;.. 

Section 4 .lliB1 

The term t)fthis Agreement including Exhibits A and B, unless termincitetl as provided in Section 

6 her!:!ln. is for a period of on~ (l) year beginning on the effective date with four (4) atttomatic one 

year renewals. The effeclive date is the date of approval by the Board of County Commisslonas. 

Section 5 Fcsale of IT Sen·ic~,; 

The LOCAL GOVERNMENT shall not share or resell any portion l1f the COUNn,-•s tT 

lnfrastructure or Services in :my manner not approved of in this Agreemem or ,vithout explicit 

written consent from Palm Beach County, ·which consent shall not be unreasonably withheld. 
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A.greemem with Palm Beach County and Health Care District of Palm Beach Co1rn1y 

Re: P,1/m Beach County TSS Services 

Section 6 T_erminatioq 

COCNTY reserves the rig11r to terminate this Agreemi!nl, at tmy time. for lm.:k of funding. cause 

or coirvenicnce upon thiny (30) days· notice to LOCAL GOVERNMGNT. LOCAL 

GOVERNMENT may terminate tbis Ag.reeinem for lack of tlmding. cause or (;Onveniencc upon 

thirty (30) day.s' notice to COCNTY. The pllrties acknowledge that LOCAL GOVER.~>,fENT 

shall sustain no damages, of uny kind 0r character, as a rc!iuli of the krmination of this Agreement. 

Section 7 Potential for 1..inlawful Hackin!" 

The parties to thi.s Agreement ackno,vledgc the potential of unlawful hacking to gain snrre.ptitious 

access into confidential systems. The COll;'\TY 11as deployed reasonable steps and safegm1.rds as 

part of a Network. security program, but these systems may not be able to defeat every attempt to 

gain unlawful access to appllca\ions or data. Each party is responsible for protecting its own 

applications, databases. and servers. Each parly, h0wever, shall review each other's ~ecurity 

procedures and notify each other \\.'ith reru;onable promptness of concerns or issues r~garding the 

same. 

Section 8 Darnage~aused by Disastcr1, 

Should the COUNTY's IT infrastructur~ be damag,ed or destroyed by a natuT'J.l or mnn-madc ..:-vem 

to the extent that the cost tc1 repair 0r rcplai:.e. tl1es(,~ services becomes economically unfoasib!e, this 

Agreement is automatically terminated at the sole discretion of the COUNTY, unless the governing 

bodies of both the LOCAL GOVERNMENT and COUNTY authoriLe its. continuation and 

associated fonding to repail' i..w restore the affecled area{s). 

Section 9 ~ 

Any notice! request. im,truction. demand, con~enL or other comnnmicatlon reqt1lred or p1;;:rn1iltt'r.l 

to be given under this Agreement shall be in writing and shall be de!ive.red either by hand or by 

certified moil, postage prepaid. and certified return receipt requested to the fo llo,,,ing addresses or 

such other addresses as the parties may provide to each other in -.vriting: 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Pulrn Beaclr Couno, /SS Services 

To: 

With a copy to: 

With a copy to; 

To: COUNTY: 

With a copy to: 

Health Care District of Palm Beach County 
Darcy J. Davis, Chief Executive Officer 
1515N. Flagler Drive, Suite 101 
We!)1: Palm Beach, FL 33401 M3429 
(Telephone: 561-659-1270) 

VP & ChiefTnformation and Digital Officer Health Care 
District of Palm Beach County 
1515N. Flagler Drive, Suite 101 
West Palm Beach. FL 33401 M3429 
(Telephone: 561-659-1270) 

Bernabe A. Icaza: VP & General Counsel 
Health Care District of Palm Beach County 
1515 N. Flagler Drive, Suite J OJ 
West Palm Beach, FL 33401M3429 
{Telephone: 561-659-1270) 

Verdenia C. Baker, County Administrator 
c/o Archie Satchell, Information Systems Services ClO 
Palm Beach County Board of County Commissioners 
301 N. Olive A venue, 8th floor 
West Palm Beach, FL 33401 
(Telephone: 561-355-2823) 

County Attorney's Office 
Palm Beach County Board of County Commissioners 
301 N. Olive Avenue, Suite 601 
Wc~1Palm Ileacb.FL 33401 
(Telephone: 561-355-2225) 

Section 10 Entire Agreement 

This Agreement sets forth the entire agreement between the parties. There are no promises or 

understandings other than those stated herein. 
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Agreement with Palm Beach County and Health Care Distrkt of Palm Beach County 

Re: Palm Beach County ISS Services 

Section 11 Ch.9jce of Law and Venu~ 

This Agreement shall be governed by the Jaws of the State of Florida. Unless otherwise agreed to 

in v,,-riting by the parties, any and all legal action necessary to enforce the Agreement shall be held 

in a court of competent jurisdiction located in Palm Beach County, Plorida. 

Section 12 Binding Al!recment 

This Agreement is binding upon the parries hereto, their heirs, successors, and assigns. 

Section 13 Sub;ect to Fundin:: 

Each pa1ty's pcrfonnance and obligations for subsequem fiscal years arc contingent upon annual 

appropriations for its purpose. 

Section 14 !'S'ondiscrirni_nation 

Both parties warrant and represent that all ofits employees are treated equally during employment 

without regard to race, color, religion, disability, sex, age, national origin, ancestry, marital status, 

familial status, sexual orientation, gender identity and expression, or genetic information. The 

parties further warrant and agree that 1w person shall be excluded from the bcnefils of or be 

subjected to any form of discrimination under any activity carried out in the peri'onnance of this 

Agreement. 

Section 1:5 Public Re~_grQ,~ 

Notwithstanding anything contained herein, as provided under Section 119.0701, F.S,, the LOCA l. 

GOVERNMENT shall comply with the requirements of Section 119.0701, Florida Statutes, as lt 

may be amended from time to time. The LOCAL GOVERNMENT is specifically required to: 

A, Keep and maintain public records required by the COU>ITY to perform services as 

provided under this Agreement, 

B. Upon request from the COUNTY's Custodian of Public Records, provide the 

COUNTY with a copy of the requested records or allow the records to be inspected 
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Agreement with Pa.lm Beach County am/ Health Care Di'<tricJ of Palm Berwh Coun'f)' 

Re: Palm Beach Com1~1· fSS Ser1•fce$ 

or copied within a reasonable time at a cosl that docs not exce~d the cost provided 

In Chapter 119 or as othern-lse pr~'1vided by la\-V. The LOCAL GOVERNMEl\T 

further agrees that all foes. charges ::n1d t':-.pe.nses shall be determined in accordance 

with Palm Beach Coumy PPl\'l cv,·~r~002. Fees Associated \-vit!t Puhlic Rc(.;urds 

Requests, as it may be amended or replaced from time to time. 

C. Ensure that public records that are exempt, or confidential and exempt fr()m public 

records dbclosure requirements are not disclosed except as authoriz~d by !aw for 

the duration of the agreement term and follo,ving completion of the Agreement. if 

the LOCAL GOVERNMENT docs not transfer the records to the public agency. 

D. lfthe LOCAL GOVERJ\MENTtrnnsfers all public rt::cords to th.: COL!:\l'J"Y upon 

completi<rn of the Agrccmem, the LOCAL GOVF.RN!V1E!'iT shall desrroy an~ 

duplicate public ree0t·ds that arc exempt. or confidential and exempt from onblic 

records disclosure requirements. If the LOCAL GOVFRNMENT kct!ps .'.lnd 

maintains public records upon compleLion of 'lht' Agreement. the LOCAL 

GOVER.N~1I->T shall meet all applicable requiremcntg for rttainlng public 

records. Al I records stored electronically by the LOCAL GOVERN:v1ENT must be 

provided to COl.1'!'.ff'r'. upon reqLte!:-1 of the COUI\TTY's Ci1stodian of Public 

Records. in a format that is compatible with the info1matinn technology systems of 

COUNTY. at no i:ost to COL'ATY. 

Fs.ilme of the LOCAL GOVERNMENT to comply with the requirements of this article sball be a 

material breacl1 of this Agreement. COUl\T\' shall have the right to t!Xercise any and all ri::medie~ 

available to it. including but not limited to. the right to t~rminate for cause. LOCA.L 

GOVERNl\.1ENT ackno\vledgcs thal it has familiarized itself with the requirements of Chapter 

119, P.S .. and other reqL1irements of state law applicable to public records no\ speci fie ally set fonh 

herein. 
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Agreement with Palm Beach Co1mty and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

IF THE LOCAL GOVERNMENT HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
LOCAL GOVERNMENT'S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS AGREEMENT, PLEASE CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS AT RECORDS REQUEST, PALM 
BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE 
AVENUE, WEST PALM BEACH, FL 33401, BY E-MAIL AT 
RECORDSREoUESTru•PBCGOV.ORG OR BY TELEPHONE AT 561-355-
6680. 

IF THE COUNTY HAS QUESTIONS REGARDING THE APPLICATION 
OF CHAPTER 119, FLORIDA STATUTES, TO THE COUNTY'S DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO TIDS AGREEMENT, 
CONTACT THE CUSTODIAN OF PUBLIC RECORDS OR DESIGNEE AT 
HEALTH CARE DISTRICT OF PALM BEACH COUNTY, ATTN: LISA 
SULGER AT (561) 804-5781, LSULGER!aHCDPBC.ORG, 1515 N. 
FLAGLER DRIVE, SUITE 101, WEST PALM BEACH, FL 33401. 

Section 16 Access J!lld Auc!_its 

The LOCAL GOVERNMENT shall maintain records relating io thls Agreement for at leasr five 

(5) years after completion or terrn1nation of this Agreement. The COUNTY shall have access 10 

such books, records, and documents as required in this section for the purpose of inspection or 

a1.1dit during normal business hours, at any of the LOCAL GOVERNMENT1S places of business. 

Section 17 Jns1lec1gr Genernl 

Palm Beach County has established ihe Office of the Inspector General in Palm Beach County 

Code,. Section 2-42 l -2440, as may be amended, The Inspector General's authority includes but 

is not limited to the power to reviev,1 past, present and proposed COUNTY contracts/agreements, 

transactions, accounts and records, to require the production of such records, and to audit, 
investigate, monitor, and inspect the activities of the LOCAL GOVERNMENT, its officers, 

agents, employees, and lobbyists in order to ensure compliance with contract/agrccmenl 

requirements and detect corruption and fraud, 
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Agreement witlt Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

Failure to cooperate with the Inspector General or interference or impeding any investigation shall 

be in violation of Palm Beach County Code, Section 2-421 - 2-440, and punished pursuant to 

Section 125,69, Florida Statutes, in the same manner as a second degree misdemeanor. 

Section 18 Reg;u1ations. Lic:ensinu Retmirements 

The LOCAL GOVERNMENT shall comply with all laws, ordinances and regulations applicable 

to the services contemplated herein, lo include those applicable to conflict of interest and collusion. 

The LOCAL GOVERJ.'\IMENT is presumed to be familiar with all federal, state and local laws, 

ordinances, codes and regulations that may in any way affect the services offered. 

Section 19 No Third __ Part,· }!eneficiary 

No provision of this Agreement is intended to, or shall be construed to create any third party 

beneficiary orto provide any rights Lo any person or entity not a party to this Agreement, including 

but not llmited to any citizen or recipient, or official, employee, or volunteer of either party 

Section 20 No A"~~" 

Notlling contained herein is intended to nor shall create an agency relationship between the 

COUNTY and LOCAL GOVER1'MENT. 

Section 21 No_A_ssig.11_abilih· 

Neither this Agreement nor any obligation hereunder shall be assigned, subcontracted, transferred 

or otherwise encumbered by LOCAL GOVERNMENT, without the prior writte11 consent of the 

COUNTY. 

Section 22 Amen1,tm_ents 

None of the provisions, terms and conditions contained in this Agreement may be added to, 

modified, superseded or otherwise altered., except by wrinen instrument executed by the parties 

hereto. 
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Agreement with Palm Beach County and Health Care Distric..1 of Palm Beach County 

Re: Palm Beach County ISS Services 

Section 23 Waiver 

If the COUNTY shall waive any provisions of the Agreement or fail to enforce any of the 

conditions or provis.ions of this Agreement, such waiver shall not be deemed a continuing waiver 

and shall never be construed as such; and the COUNTY shall thereafter have the right to insist 

upon the enforcement of such conditions or provisions. 

Section 24 Con_t_inµ_i_tl\! Obligl!tiO~ 

Duties or obligations that are of a continuing nature extending beyond the Agreement's expiration 

or tennination, including but not limited to those set forth in Sectlon 7. shall survive the 

Agreement's termination or expiration, 

Section 2:5 Join_tPrepar_ation 

The preparation of this Agreement has been a joint effort of the parties, and the resulting document 

shall not be construed more severely against one of the parties than the other. 

Section 26 Severabilit_y 

If any term or provbion of this Agreement. or lhe application thereof to any person or 

circumstances shall. to any extent, be held invalid or unenforceable, the remainder of this 
Agreement, or the application of such tenns or provision, to persons or circumstances other than 

those as to which it is held invalid or unenforceable, shall nol be affected, and every other Lenn 

and provision of this Agreemt:nt shall be deemed valid and enforceable to the extent permitted by 

law. 

Section 27 Scrutinized Compa_g.j_~s 

As provide<! in F.S. 287.!35(2)(a), by entering into this Agreement, LOCAL GOVERNMENT 

certifies that it, its affiliates, suppliers, subcontractors and consultants who will perform or benefit 

hereunder, have not been placed on the Scrutinized Companies that boycott Israel List; or is 

engaged in a boycott of Israel, pursuant to F ,S. 215.4725, 
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Agreement with Palm Beach Counf)' and Heaft!t Care District of Palm Beach Countr 

Re: Palm Beach County ISS Senicl':: 

\\-'hen agreement value is greater than Sl million: As provided in F.S. 287,135. by em:erillf: 

into this Agreemem or performing any 1,,vork in furlhe;:mc.i.' hereat: rhe LOCAL OOVERN:vlF:NT 

certifies that it. its affiliates, suppliers, subcontract0rs and consultants v,:ho wil! perform hereunder. 

hnvc 111.)t been placed on tl1e Scrutinii:ed Companies with Activitlcs i11 Sudan [ .ist or Scrutini✓-ed 

Cl.m1panics with Activities i11 The lran Petroleum Energy Sector List created pur5uain w F.S. 

2 l 5.473 or is engaged in business. operations in Cubii or Syria. 

lf the COlJJ\JTY determines. using credible information available to th!:"! public. that 3 false 

~·e11ificatio11 has been st1bmitttd by LOCAL GOVERN~1RNT. this Agret:ment may be tcnnlnated 

~11d o civil penalty equal to the greater of S2 million or rwice the amount of this Ag.rc~mo::nt shall 

be imposed, pursuant to F.S. 287.13.5. Said ccnitkation must also be submitted ut the thne of 

A.greement renewal. i[ applicable. 

Section 28 Public En_titr __ (:rimcs 

As provided in F.S. 287.132-133, by entering into this agreement or perforn1h1g any wnrk in 

furtherance hereof the LOCAL GOVERN:vJENT certifies that it. its affiliai:es. suppliers. 

subcontractors and con.sulto.nts \\'110 will perform hereunder, have not been placed on the convicted 

vendl)f list maintained b;' the State ofFINida Department of Management Services ·within the 36 

months lrnn,ediate-ly preceding the date hen.:,,f. This notice is required by F .S. ~87 .13;(:?.)!_a). 

Section 29 E-Verifv -Emplovment Elinibili!Y 

LOCAL GOVERNME)ff warrant5 and represents that iris in compliance with section 448.09.5. 

Florida Statute5. as may hr:! amended. No later than fanuary 1. 2D2 l. LOCAL GOVERN\-1 ENT 

shall register with and use the !::.Verify System {E-Verify.gov), to electronically verif\.- the 

employment e!iglbilhy of a!l newly hired wo:k.ers, COU~TY shall terminate this Contract if it 

has a go1,d faith beliefthat LOCAL GOVERNi\·fE"N'T has knowingly v~cilated Section 448.09(1). 

Florida Statutes, a-s may be amended, 

---------- ----------- - BaJance of page left intentionally blank----------
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

IN WITNESS WHEREOF, the COUNTY and LOCAL GOVERNMENT have each caused this 
Agreement to be executed by its duly authorized official as of the date first set forth above. 

ATTEST: 
_ ... :..:·,~;;\';,•~.\, -

Joseph Abruzzo, Clerk ~~:Coffl.Jfti'o.llC!f1
,. 

/ ~·: ·~, 3£4i~ ~~(, '· 

;(·~~-~. ,~, ,./? ',~\ 
( ~ ,.._ -- .;,-<"✓f\ vli~f_;) ,;., .. ,_ 01,,, 

By·,.-- \ y , , f/\. J.-:1.;1 l,'\_,'U.(::_.,k(..,_ ,'01-

• __ D;pu~·cter{~ 1•
1
~;:-~'-0R-:_.~3/ 
\;""...:t-;-· ~·--s~"?..-~ 

,,,,,~\..1:-.. .. , ....... ~ 
(SEAL) 

APPROVED AS TO 
LEGAL SUFFICIENCY 

,. ; l 

J .' 1 {,,---.._ 
j _.' / 

By: ,.7'---1 • 

County Attorney 

Health Care District of Palm Beach County 

-~Doow&ll;JI\Od Irr: 

By: I V..r,,1 ). O.wi1 
4.MW".rm,vis, CEO 

APPROVED AS TO 
LEGAL SUFFICIENCY 

i""- OocUSl;,teel Dy: 

Bv: I ~c .i. l""'1~ 
• B'ei-nllb"e A:·1Cl\Za, 

VP & General Counsel 

023 Qi::'.U7 FEB O 71013 
Palm Beach County, By Its 
Board of County Commissioners 

' .;1 
By:' i." 

Gregg l<C \'V-e.iss. Mayor 
~-' 

APPROVED AS TO TERMS AND 
CONDITIONS 

--!JJl---By= ,. ,,1 ·' 

ArChie Satchell~ CIO, ISS 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County Network Services 

EXHIBIT A 

The purpose of this Exhibit is to delineate the network services to be provided to the LOCAL 

GOVERNMENT by the COU).;TY to identify the rnles and respon:,ibilirics of the C-OUKl.'t' and 

the LOCA t GOVERN!v1E1\'T in this regard. to establish a probli::m resolurion and issue csca!arion 

procedure. and to specify assc,cinted costs and payment requirements. 

These network services originally commenced on Februar:y 23. 2010. 

Section A: General Rcuuirements for Neti.vork Sen·ices 

>letwork services must be approved by both the COUNTY and the LOCAL GOVERN).1ENT if 

said connecfo)n affects 1he ~ntire network. Ht)\'.·ev~r. ::lll net\.\'Ork :;ervices must meet the ag.recd­

upon 1echnical specifications. 

The COUNTY shall provide the LOCAL GOVER . .:'\JMENT\,,Jth ac.cess wtbe COUNTY"s network 

on a bcst•efforT basis and as othcnvise pnwidcd for herein. 

Section B: Responsibilities for Network Mana~em1?:nt 

The COUNTY shall be responsible for the routine, day-to-day management of the COUNTY 

network. Each party shall be responsible for day-to-day administration of tbe network routers 

which they individually own. 

The COUNTY shall be responsible for maintaining the primary network and all auxiliary 

components of the network which exclusively serve COUNTY facilities. The COUNTY shall also 

maintab auxiliary portions of the nctv.'ork. which service both COUNTY and LOCAL 

GOVERNMENT owned facillties. The l.OCAL GOVERNMENT shall maintain that portion of 

its own network which exclusively serves its facilities. 

The COUNTY shall monitor band¼1dtrl utilization on any network link between the COUNTY 

and the LOCAL GOVEIU-:MENT 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County Network Services 

Should the COUNTY perform repair and maintenance functions on behalf of the LOCAL 

GOVERNMENT, it is with the understanding that the COUNTY'S responsibility extends only to 

the LOCAL GOVER1'\1Y1ENT "demarcation point." The demarcation point is the location which 

defines where issues of maintenance responsibilities begin and end. considered to be COUNTY¥ 

owned network equipment inside each of the LOCAL GOVERNMENT'S buildings or facilities 

connected to the COUNTY network. The COUNTY will be responsible for maintaining au 

network infrastrnctures to the point of the network equipment connection to the LOCAL 

GOVERNMENT demarcation point(s). Entranc~ facilities at LOCAL GOVERNMENT owned 

locations from the road to demarcation point belong to the LOCAL GOVERNMb"'NT, whereas the 

fiber wLthin may belong to the COUNTY. 

Maintenance and re:,toration work provided by the COUNTY shall be limited to the fiber optic 

cable and service drops, the individual fibers within the cable and service drops, all 802.16 rndio 

equipment, and the C01JNTY routers installed al rhe LOCAL GOVERNMENT. The COUNTY 

shall have no obligation or right to perfonn maintenance or restoration on any electronics or mher 

equipment owned by the LOCAL GOVERNMENT or any third party. Notwithstanding the 

foregoing1 should the need arise for maintenance or restoration,. the µarties hereto may agree to nn 

amendment to this Agreement pennitting the COUNTY to perform maintenance or restoration on 

LOCAL GOVERNMENT owned electronics or other equipment. 

The COUNTY sha\l provide maintenance to COUNTY owned and operated equipment on a 7-

day/24-hour basis and may contract for repair services when deemed necessary. The COUNTY 

shall abide by agreed upon security requirements of the LOCAL GOVERNMENT. In the c,1ent 

that an outside contractor is needed, the COUNTY shall select. supervise, and coordinate ,vith the 

contractor to complete the repair. 

Section C: Network Et1uipment Ownership 

The COUNTY, as represented by the COUNTY, shall ovm all of its network equipment and assets. 

The LOCAL GOVERN1v1ENT shat! continue to maintain ownership of its current nct\vork assets. 

Only the COUNTY is permitted to connect, expand., or otherwise routinely modify its net\vork 

components, Furthermore, any and all technological changes relative to the network will be 

implemented at the discretion of the COUNTY. Not\vithstanding the foregoing, the COUNTY 

agrees to use its best efforts to keep pace with tc-1..)hnological changes. 
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Agreement will, Palm Beach County and Health Care District of Palm Bea cit County 

Re: Palm Beach County Network Service.v 

Should the LOCAL GOVERNMENT receive grant funds to assist with the construction or 

maintenance of the network, any provisions, limitations, or restrictions associated with the grant(s) 

shall not affect or apply to the COUNTY 

Section D: :N"erw_9.rk Connection 

The LOCAL GOVERNMENT will be provided with a connection to the COUNTY fiber network 

to meet the network service requirements as specified in this Exhibit. The LOCAL 

GOVER.NMENT shall pay the installation charges and monthly charges as set forth in this Exhibit. 

Seetion E: M.odificatiQns to Network 

If the LOCAL GOVERNMENT proposes a modificatlon or connection of a new building to the 

netv..'ork, it shall notify and submit any applicable construction documents to the COlJNTY at least 

rhirty (30) calendar days prior to the date construction activities are expected to commence. Should 

the planned activities of the LOCAL GOVE&'\l'ME:.'NT require the network to be upgraded, the 

LOCAL GOVERNMENT shall be solely responsible for payment of all costs associated with such 

modifications, unless there is prior agreement with the COlJ}JTY to participate in a cost-sharing 

arrangement for the modification. 

The COUNTY shall review the modification proposals as soon as practicable and w\!\ render 

recommendations with re.gard to the proposed modification. Any modifications or connections to 

the network that may cause disruption or interference of service to any network users shall be 

coordinated with the appropriate technical staff of both the LOCAL GOVERNMENT and the 

COUNTY. The COUNTY agrees to perfonn such work at a time and in a manner to minitnize 

disruption and interference to the network users. 

When either the LOCAL GOVERNMENT or the COUNTY enters into a contract with an outside 

contractor for network•related services which benefit only that party, the contracting party shall 

be individually responsible for remitting payment to the contractor perforn1ing work on the 

network, and the non-contracting party shall not be responsible or held liable for such payment. 

However, proposed changes to the network must be communicated in writing lD the COUNTY for 

review and approval. The parties however agree to comply with network security provisions. 
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Agreement with Palm Bene!, County and Health Care District of Palm Bea ck Comtty 

Re: Palm Beach County Network Services 

Section F: Network Interferenc~ 

The COUNTY shall have no requirement to purchase, inslall, operate, or maintain any equipment 

on the premises of the LOCAL GOVERNMENT. However. should any equipment owned by the 

LOCAL GOVER..t'Ilv1ENT render any harmful interference to the COUNTY's network equipment, 

the COUNTY may disconnect any or all LOCAL GOVERNMENT o•Nned network connections 

after informing the LOCAL GOVERNMENTis designated technical Point of Contact (POC) of 

the underlying reasons for the planned action to disconnect network facilities. Immediate efforts 

will focus on attempting to resolve or remove the threat conditioru. The COUNTY shall be the 

sole party to detcnnine if harmful interference •has impacted the COUNTY network. The 

COUNTY will utilize its best efforts to prevent any Ut1anticipated network outages should 

interferences be noted. 

Section G: Q~mage Caus~db.rDisasters 

Should the network sustain damage to an Auxiliary Route used only by either the LOCAL 

GOVERN1vl.ENT or the COUNTY, the owning party shall determine if the cable will be repaired 

or replaced. 

Section H: Nehvork Securit,· 

The parties to this Exhibit acknowledge the potential of unlawful hacking to gain surreptitious 

access into confidential systems. The COUNTY has implemented reasonable steps and safeguards 

as part of a net•Nork security program, but these systems may not be ab1e to defeat every attempt 

to gain unlawful access to applications or data. Each pany is responsible for protecting its own 

applications, databases, and servers. Each party, however, shall review each other's security 

procedures and notify each other with reasonable promptness of concerns or i:.sues regarding tbe 

same. 

Section I: Description of S~ry_i~~~ 

A. Baseline services from the COUNTY through the COUNTY wilJ include: 

1. ongoing maintenance of connectivlty to the demarcation point(s); 

2. central network security at the COUNTY router port that feeds lhe LOCAL 

GOVERNMENT netv.·ork router connection; 
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Agreement with Palm Beach County and Health Care District of Ptilm Beach Cormry-· 

Re: Palm Beach Couno· .Nern<ork Scn•ice.s 

If necessary. security may shut down the LOCAL GOVERNMENT':, entire 

building feed to proreci the r,cnvorked sys1cms from computer wonns and viruses. 

3. network design: 

4- acquisition and management of neLwc,rk a'>sets; 

5- installation or relocation of network connections. wiring llpgrades. installation uf 

band\vidth upgrades, or other specialized services: 

6. network equipment installation and maintenance; 

i. net1,.vnrk security on COLJ>lTY side of the demarcation point: 

8. 111onitoring of network per[onn::mce: 

9. trouble reporting and tracking: 

10. maintenance of the environmental foctol's in the COUNTY's faciiiiics und closets 

houslng equipmem eruda! to the health and stability oftht Network. including air 

conditioning, pov.:er con<lit\oning. ai1d UPS eqllipment; and 

11. disaster recovery protection, system rdiability. and stability during power outages, 

B. LOCAL GOVER.i'iMENT Responsibilities will include: 

1. al! lntra-building Network maimenance and security 

2., ensuring that back-dool' connectivity behind lht" building router is prc•hibikd: 

3. provisioning ofits Dynamic Ho!'.t Cl1nfig.uratio11 Prolocd {DHCP) services: 

4. building infrastrucmrc connt:1.'tivity: 

5. all grid ijack). wiring identilication. tmd tracking for LOCAL GOVER1'>--·1E1'T 

owni.!d facilities: 

6. providing, \Vberc pos:-ible. network engineer;,; or technicians to assis·t with all 

porrions of nenvork equipment attachments, from. provisioning to troubleshooting: 

Jnitio.l diagnostic action.~ \\·ill ideally be performed by the LOCAL 

GOVERN\-1ENT technical staff to evaluate whether the cause cf any sysu:m 

problem is associated with factors under the rnmrol of the LOCAL 

GOVERNMENT. 

7. ensuring that network !>ccuril;r hardware and software is installed in order to 

minimize the risk of a virus and surreptitious or otherwise inappropriate network 

entry: 
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Agreement with Palm Beach County and Health Care District of Palm Beaclt County 

Re: P11lm Beach County Network Services 

Thi! U)CA L GOVERNMENT will ensure thal security procedures. hard,vare. and 

sofu1.:are are in place to prevent unauthorized access to the COUNTY network from 

LOCAL GOVER!\)v1ENT O\Vned network property. 

8. requesting c-hang,es in tH!'t,vork equipment attachments 8ervfces: 

Rcq"Uests for changes sball be submitted to lSS C!O. or de-sign~e. for ac1.ion. The 

LOCAL GO\TERl\7\16'\lT shall be advised of the disposition ohhe ri::qui:st \Vithin 

[hirty (30) calendar days ofsubmisskin. Sm·h request shall include extension of 

netw-ork. sc:r>ices to additional sites idcntilied by the LOCAL GOVERNYlE.NT. 

The LOCAL GOVERK?v1FNT shall be responsible for all reas@abli: i.;-o:1ts 

associated with requeincd changes to net\',T1rk servk·cs apprlwed by the COl':\TY. 

which appmval shall not be unri:a!>onnh)y \i.-ithheld, 

g. providing. at its expense. the folJo,wing equipment and focllitks at each LOCAi 

GOVERNMENT o\\'ned building (ifrequircdl: 

0 an environmentally stable and secure arc.a large enough t(, accommodate a 

19"'-wide rack whh a beight up 10 7 fret: and 

This area shall contain two ()l dedicated electrical circui1s for providing 

po,ver 10 the switching equipment. 

air conditioning unitS which deliver a capacity of BTUs m the equipmem 

room a':i specified by the manufacturer of equipment i11smllcd at the LOCAL 

GOVERNME".\T's siti.!, 

The LOCAl GOVERNMENT sball periodically monitm the :::iir 

conditioning units to ensure tempcraturx:s are ·within ac-ct..'Ptable limits. 

10. adhi!ring to a documented plan of security s1ratcgies deployed to prevent 

unauthorized access Into the physical tocatit.1n(sl where netvvorl,: acce!,;; could be 

gained, and ensuring. that it has robust and efficient security sofr.vare and 

procedures in place to prevcn1 unauthorized aece~s lo the ne;.work: ond 

11. promptly paying for the COlNTY ·s charges, such charges being set out in Section 

N of this [xhibit. wl1ich charges wit! be invoiced qL1a11erly. 
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Agreement witlr Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County Network Services 

Section J: Availabilitv of COUNl'Y Network Services 

The COUNTY ,viU provide the LOCAL GOVERNMENT with access to the COUNTY netv,-ork 

on a best-effort basis, The COUNTY's goal will be to provide 99.9% availability. The COU\JTV 

reserves the right to· prioritize its maintenance and recovery efforts, while at the same time 

providing availability to the LOCAL GOVERNMENT. 

ln the event that Network availability is documented by the COlJNTY and declared by the LOCAL 

GOVERNMENT to be less than 99.9% for two (2) consecutive months, the LOCAL 

GOVERNMENT shall not be liable for service charges beyo11d the date of said declaration of non­

perfonnance until service is satisfactorily restored. The reduction of previously paid or dismissal 

of unpaid service fees will be calculated on a pro-rata basis. 

Section K; Protocol for Rener.tin!! NctwQt::k__S_~_n'ice Probleni~ 

All service issues should first be reported to the LOCAL GOVERNMENT's 1T support staff. If 

the LOCAL GO'VERNMENT's initial diagnosis of the reported problem indicate-s thal it is related 

to network connectivity (e.g., connection lost, slow response time) rather than a problem at the 

application. server, or desktop computer level, the lT technician should immediately report the 

service problem to the County Nenvork Operations Center at 561-355-HELP (4357). All service 

problems reporte-d by the LOCAL GOVERNMENT will be recorded and tracked in the 

COUNTY'S Automated Help Desk System until problem resolution and service restoration. 

Response time service levels are established at the time the call is reported based on the severity 

of the issue. The service level target for problem diagnosis and response to Lhe LOCAL 

GOVER.:'J},,fENT is within one (1) hour of the reported problem. The COUNTY also employs an 

escalation process fol' problems which are not resolved according to the established standards. 

Section L: ,&_ccess for Network Service and_Mainten9_1l,_C_~ 

The COUNTY shall coordinate with and obtain prior written approval from the LOCAL 

GOVERNMENT dcsignee as to the time of any planned main1enance, repair, or installation \VOrk. 

However, the LOCAL GOVERNMENT shall provide the COUNTY with access to its equipment 

on a 24-hour/7-day per week basis. During normal business hours, the COUNTY shall ensure that 

all the COUNTY personnel or contractors representing the COUNTY sign in prior to commenc.ing 

any work, and sign out prior to leaving the facility. On weekends, holidays. or after normal 
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Agreement with Palm Beach o,unty and Health Care District of Palm Beach County 

Re: Palm Beach Coun(v Network Senices 

business hours, the COUNTY's representative shall call the LOCAL GOVERNMENT to repon 

any emergency that requires access to any LOCAL GOVERt~MENT owned facility. The LOCAL 

GOVERNl\.1ENT shall make reasonable efforts to arrange for access of the COUNTY's personnel 

as quickly as possible, The COUNTY shall supply the LOCAL GOVERNMENT with a list of 

authorized COUNTY employees who will carry in their possession badges for identification 

purposes, 

111e ·COUNTY represents that it has verified that neither the COUNTY nor the COUNTY's 

contractors, nor any of their respective employees, agents, or representatives who have been 

convicted or who are currently under investigation for a crime delineated in Florida Statutes 

§435,04 shall have access to LOCAL GOVERNMENT owned buildings under the Ag1·ccme11t. 

Section M: Issue Escalation Cont~cts 

r_almJi~a_c:Jt Countv ISS 

Palm Beach County 24x7 Network Services Help Desk: 561-355-HELP (4357) 

April Warren, Senior Manager 
561-355-6777 (office) 
561-358-5783 (cell) 

Michael Butler! Director ofISS Network Services 
561-355-4601 (office) 
561-722-0850 (cell) 
' . : ,, ·:, i :- .... -, .. • --

Archie Satchell, Chieflnformation Officer of ISS 
561-355-3275 (office) 
772-979-6607 (cell) 
asau.:h::l} (('!)b,.:!i'.ln .1\r:.: 

!,_OC::AL GOVERNMENT lnformatio~ S.e.rvi_m 

Health Care District of Palm Beach County Help Desk 561-804-5800 

\an Lane 
561-804-5770 (office) 
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Re: Palm Beach County NetwQrk Services 

Kenneth Hutchinson 
561-804-5675 (office) 
~hurchi!l.il.l1,;,.dni1 c .o:!..! 

Walton Rodney 
561-804-5873 (office) 
l\rodne,·1C.f:hcd b\:,~l"~ 

Section N: Fees and Charges for Network Connectivity and Relate_g __ St!:r.Yices 

The COUNTY will serve as project manager and incur all costs associakcl with the installatitill 

and connection of the network and network equipment at the LOCAL GOVER1\:V·1ENT' ~ ln1i1ding. 

Thi:" LOCAL GOVER>li'vIENT will be responsible for reimbursement to the coL·:---;ry of said 

costs .. as. listed and described in t11e Tabk below under ''lnstallation Charge~··. 

Service charges. as listed and described in the Table below. will be assessed on a monthly £1a:-is. 

and tl1e COC::..rTY will invoice tile LOCAL GOVERNi'-iENT quarterly. 

LOCAL GOVERNMENT Network Service and Billing Matri..-x 

l Monthly 
-,-Annu&i 

Service Monthly FL I Charges 
Start Band- Installation \

1 
County L1unbdaRail (exd. 

Location Date "Width Char:U,es Charge.-. Charges Install) 

\ Tr.wrn~ Hu.wk 
I 4255 Southern Blvd, ~'.i".!3/~0J(; soMh so S150 $50 $2,400 

I 
·west Palin Bench, FL 
33406 

.. ~-
EJ Healey Cent1,r 
5101 W. Blue Heron 
Blvd, Riviera 'Beach, FL Q/!/:::!Ol4 50Mb iu S15r, $0 $18()0 

33404 
:._ 

; I West Palm Bea'-'h 
Health Center 8/1/:wi.; w).fh so S.5ll $0 Sbor, 
1150 45"' StrMl, West 
Palm Beach, FL 33407 

De\ray Beach He~llh 
Cent;r 8/1,12.oi.1 1oi\·lh So $50 So $()()(;, 

225 .S. Congress Avenu~ 
Delray B!'-.ach, Ft.. 334~ 

Page 9 of12 
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Re: Palm Beach County Network Sen;ices 

··-1---- Annual 
Service I \ Monthly Monthly FL Charges 1 

Start Band- [ Installation \ County LambdaRail i {excl. 1 
c--·!:-.ocat_ion D~~!=~~tl;--i~e_ _ __ (. __ q.9.~~----' __ Efe ___ , _I_ry:•t~IQ_' 

i Lantana Lake Worth I I \ 
1 llea'.Lil c~~te_r . ] 8/1/2.014 toMb So %0 I $0 I $600 
i i:1.50 Soatnw1nds Dnve., • 
' Lintana. FL 33462 

'; LakesldeMeilical Center 
, (80% :MPl-'> / 2!)% 

I
, folcrnel) I 8/1/2014 I 250Mb 

39200 Hooke,· H\\I;', 
I Bc>1le Gfade. r"L:33430 
I 
1----------

! \\;est P~lm 8€acli Clinic, 
, 1000 45'~Street, West 1 6/1/2015 10Mb 
: Palm Bel\ch, FL 33407 • 

L1l1c Worth Clinic 
7408 Lake Worth Rond, 
Suite 700, Lalle Worth., 
FL33467 

Jupiter Clinic 
4n West !ndinntown 
Ro.1d, .Jupitl?-r, FL :1:i458 

Main Office 
!5~5 )[ Fla&ler Drive, 
We,;tPalm Bem:h, }"l, 
33401 

JPK ),.fodieal Cenler -
~orth Cmnpus 
220145t1, Str~et, 
'Nest Palm J!e~rh, Ft l :.:140-;-

,
1
~;1.tii"rig"onta·Pflrk ·-

2051 K 45•h S:reet, Suite I 300, West Palm Beach, 
'-!:L .J.:t4.9.L __ 

Browot·d Ms:morinl 
Circuit from 851 S, 
Douglas Rtl., Pe.i1lbtok~ 
Pines, FL 33025 to 2601 
Vista Park\,·ay, West 
?elm Beo.eh. FL:,,9.i,u 

: Broward Memorial 
: Circuit 3501 Johnson St, 
' Hollywood., FL to 2601 

Vist~ Parkway, West 
Palm Beach, FL 33411 

10/1/2015 10Mb 

5/1/2017 10Mb 

6/1/2017 50Mb 

4/1/2019 50Mb 

3/1/2.u~ 5<J).b 

-;-fJi:,w:do 2Gb 

11_11/202~, 2Gi1 

$0 $500 $0 $6,000 

$0 $50 ~-o ~-600 

~ 

$0 $50 S,(J '}600 

,0 .S50 Sn $600_ 

,o $1.50 $0 $1,800 

$0 $150 $0 $1,800 

S4,575 $1.50 $0 

---!-- ---1 
$1,800 

.so $1,417.50 lo $17,010 

$0 $1,417.50 ~n .SJ-:',OHl 
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Re: Palm Beaclt County Network Services 

: Cross Connect to 
! North'l'e>t Re'1onal I 7/1/2015 KIA N/A Sz.5 • Dab Ccnt~r N/A $300 
! (NWRDC) 

~\\'est Bo~ 
·19960 S. Central -Park 3/2/2022 50Mb $20,000 $150 Blvd, Suite 450 
.~~ca Ralon. l'L J1~28 

$0 $1,800 

Total $24,575 $4,560 $50 $55,:120 

~,xi1l;:ip_&iQ_n_pl_C;).1!).r,g,l;!S: 

lp.§_ta_lJa_1iQJ.1_C,)1_a,n:,~s - This is an estimated cost. The actual final cost for this installation will be 
billed to the LOCAL GOVERNMENT as a one~time invoice based on (1) th~ billing statement from the 
vendor for this work and (2) the actual cost to COUNTY of the equipment installed and labor. 

)4ontblv COIJ.NI'.Y Charges - The monthl:i, charge paid by the LOCAL GOVERi.\TivlEhl'"f ba!led on the 
COUNTY Rate Sheet for ~etwork Services. 

MQ.lJ:fuh· Florida L&..m\;>_da_Ra_iJ.Cl:'J,_lll.Cha.r,g&,~ - FLRcharges the COUNTY this fee to connect the 
LOCAL GOVER:.'\!MENT to the FLR via PBCnet. This fee is set by the agreement between the 
COUN1Yand the FLRand is subject to change. This fee is a direct pass through cost to the LOCAL 
GOVERNMENT (see Sub-section Ni. - Cost Components below). 

~IlY.\!aLC.l:iJ\Jll.~~ - The total annual recurring charges, exclud'ing installation charges, paid by the 
LOCAL GOVERNMEN"T. 

"'*Arn;1u_11) CJWJfil!§ -The total annual recurring charges, excluding installation charges, paid by 
LOCAL GOVERN:.:IENT based on the County contract \vith AT&T, which ·will be billed as a pass 
thl'ough. 

The COUNTY has received approvals from the FLR for the LOCAL GOVERNMENT to be 

connected to the COUNTY fiber network and galn access to the FLR for either internet or transport 

purposes. 

Nl. Cost Compone:n!~ 

The monthly FLR fee identified above includes direct costs incurred by the COUNTY to connect 

to the FLR. ln the event the Board of Directors of the FLR implement a pricing change and the 

County receives notice of that change. the COUNTY agrees to revie'N tht financial impact and 

make appropriate rate adjustments. 
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Agreement with Palm Belich County and Health Care District of Palm Beach County 

Re: Palm Beach County Network Sen•ices 

N2. ]3illing an_~_R_anl!~_nt 

The COUNTY shall submit quarterly invoices to the LOCAL GOVERNMENT which shall 

include a reference to this Agreement and identify the amount due and payable to rhe COUNTY 

Section 0: Additional IT Services 

Upon request for assistance, the ISS CIO may. 1:1.t the CIO's discretion, permit staff resources to 

assist the LOCAL GOVERNMENT in the execulion of certain information technology 

responsibilities, These additional services can be requested by submitting a Task Order {Appendix 

I), These services will be charged at tl1e rate of $125/hour with a not-to~exceed cost of $50.000 

per Task Order. These services may also require the purchase of additional resources, including 

but not limited to hardware and imftwarc. The LOCAL GOVERKMENT ls responsible for all 

associated costs for these additional resources. An estimate for each Task Order will be available 

upon request by the LOCAL GOVERNMENT. The LOCAL GOVE&'\IMENT agrees to fully 

reimburse the COUNTY for all costs associated with the rendering of the COUNTY staff 

assistance and/or information technology resources. lfthe cost of services exceeds $50,0001 the 

Task Order shall be approved by the Board of County Commissioners. 

Section P: Artoµ;1,LF,.eview of Fees and Char,ge$ 

The COUNTY reserves the right to review the fees and charges included in this Exhibit on a yearly 

b<tSis and make appropriate rate adjustments. Should an adjustment be warranted, sixty (60) days 

notice will be provided. 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County Cofocation Services 

EXHIBITB 

The purpose of this Exhibit is to delineate the colocation services to be provided to the LOCAL 

GOVERNMTh'T by the COUNTY to identify the roles and responsibilities of the COUNTY and 

the LOCAL GOVERNMENT in this regard, to establish a problem resolution and issue escalation 

procedure, and to specify associated costs and payment requirements. 

These colocation services originally commenced on June 1, 2016. 

Section A: Server I Stm~ag~Jlcmsin.g 

The system will be housed Vvithin the Palm Beach County Operations and Support Center, located 

at 2601 Vista Parb-vay, West Palm Beach, FL 33411. The data center is designed vdth ful1 

redundancy throughout the entire structure. This includes redundancy from the firewalls all the 

way through to LOCAL GOVERNMENT's server and storage. 

System responsibilities mll be shared, with COUNTY providing full netvvork administration 

services along· with continuous monitoring and 24 x 7 on-call support as well as facility 

maintenance and monitoring. LOCAL GOVERNMENT will be responsible for their server and 

storage system. 

Section B: Des~rh1tion of S~rvices 

The COUNTI colocation service prm,ides LOCAL GOVERNMENT with a physical location for 

their rack~mountcd servers and storage. In addition to rack space, the data center provides the 

following features: 

Uninterrupted 24 x 7 operations 

Raised floor space 

Overhead power distribution and network cabling 

Hot Aisle Containment System (HACS) 

Traditional under floor cooling for non-racked hardware 

Redundant Network/Internet connectivity 

Redundant HV AC 

Redundant UPS power conditioning and battery backup 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County Colocation Services 

Redundant power Vvith maintenance bypass power to each rack 

24 x 7 monitoring of power and HV AC infrastructure 

Diesel generator with automatic trans for switch that engages during primary power loss 

Connections for portable generator and chiller should the primary units fail or be shut 

down for maintenance 

6,000 gallon fuel tank dedicated to the data center ,',.11th a local fuel distribution facility 

Pre-action sprinkler fire suppression system 

24 x 7 video surveillance 

Card readers used for entry into the data center by approved personnel 

A. COUNTY Responsibilities will include: 

Ensure all co location service customers sign and adhere to a standard Agreement 

Provide data center safety and orientation training. 

Provide infrastructure required to install LOCAL GOVERNMENT provided hardware 

in a Hot Aisle Containment System (HACS). 

Provide sufficient redundant power to meet system requirements. 

Provide sufficient redundant HVAC to maintain proper operating temperature and 

humidity. 

Maintain redundant network paths exiting the data center in different locations. 

Maintain a 24 x 7 Customer Care Center for customer contact. 

Establish key point of contacts and provide LOCAL GOVERNMENT with telephone 

numbers. 

Provide continuous and secure net....,mrk access. 

Provide 24 x 7 physical access to the data center for essential personnel. 

Perform a semi-annual audit of those authorized to access the data center. 

• Estab1ish and administer procedures for after-hours access. 

Establish procedures for LOCAL GOVERNMENT to report any service disruptions or 

observed problems within the data center. 

Notify LOCALG.OVERNMENT staff via the provided notification procedure should 

any infrastructure issues arise that may affect availability. 
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Agreement with Palm Beach County an.d Health Care District of Palm Beach County 

Re: Palm Beach County Co/ocation Services 

Provide HACS compatible APCAR3100 rack. 

Provide lockable front and rear doors on rack. 

Provide In-Rack PDU's and Tap-Off Boxes for· connection to the overhead PD! 

Powerwave Bus System for Rack. Assumption is rack "Hill require redundant power. 

Conduct annual reviews of this Exhibit during the fiscal year budgeting process to 

determine whether both parties are adhering to required responsibilities or when an 
employee has lost his/her badge. 

B. LOCAL GOVERNMENT Responsibilities will include: 

Installation 

Provide all hardware and cabling. 

• Cabling must be neatl:f installed, including use ofvelcro straps. 

Equipment must be oriented to vent from the cold aisle to the hot aisle within the 

HACS. 

Access 

Regular business hours to the Operations and Support Center secured facility are 

5:00am to 7:00pm on regular COUNTY business days. 

• After-hours to the securedfacilityare7:oopm to 5:00am, Monday through Friday, and 

all weekends and holidays. 

All staff from LOCAL GOVERNMENT requiring after-hours access to this facility shall 
provide COUNTY with an up-to-date list of persons authorized to access the facility 

after-hours. The list must contain the authorized person's name, email address and 

contact phone number(s). COtJNTYwillin. turn provide that list to Electronic Services 

& Security (ESS) Division of the Facilities Development and Operations (FDO) 

Department via the FDO-ESS-Support email. 

Article IX Sec. 2-375.1 of the Palm Beach County, Florida - Code of Ordinances, as 

may be amended1 requires all Contractors requiring unescorted access at any time to 

undergo the Criminal History Records Check (CHRC) process and be deemed 

compliant for access to a critica1 facility. To complete the required CHRC background 

check, LOCAL GOVERNMENT is to notify COUNTY of the request and complete the 

required Project Information Form. COUNTY will process this form 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County Colocation Services 

with FDO-ACCESS-Support(iilpbcgov.org. All Contractors will be required to schedule 

a fingerprint appointment with the ESS Access Section after the Project Information 
Form is submitted. 

For entry into the secured area during after-hours, LOCAL GOVERNMENT staff are 

required to contact Vista Security at 561 -681-3880, after which the security officer 

will meet LOCAL GOVERNMENT staff at the East Gate and check ID prior to allowing 

entry into the facility. 

Ensure LOCAL GOVERNM:ENT staff are aware of rack assignments and on1y work in 

the rack space specifically assigned to them. 

Notify COUNTY and ESS via FDO-ACCESS-Sypport@phcgov.org immediately to 

disable badge access when an employee no longer requires access to the data center 

or when an employee has lost his/her badge. 

Parking 

All persons entering through the .security perimeter gates must do so via the Fleet 

Management gate which is on the East side of the comp1ex. For safety reasons, access 

to the Data Center is prohibited through any other vehicular entry gate. 

Perimeter gates are opened by 5:boamand closed by 7:00pm by COUNTY Security. 

No personal vehicles are allowed on the secured side of the perimeter fencing during 

the hours between 5:00am to 7:00pm. All personal vehicles are to be parked in the 

staff parking lot on the unsecured side of the perimeter fencing behind the 2633 Vista 

Parkway (FDO) Building. 

Gener;;:i,1 Responsibilitifili 

Ensure food, drink and packing materials are not brought into the data center. 

Escort and monitor activities of unauthorized visitors in the data center. An example 

would be a hardware repair technician. 

Provide a notification procedure for any issues COUNTY observes or encounters that 

may impact the availability of services required by LOCAL GOVERNMENT. 

AnJ11tal.Review of Ag.reement 

Conduct annual reviews of this Exhibit during the fiscal year budgeting process to 

determine whether both COUNTY and LOCAL GOVERNMEN1' are adhering to 

required responsibilities. 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County Colocation Sen,ices 

Provide COUNI'Y with any plans for fil.-pansion or reduction in colocation needs to 

ensure proper budget planning. 

Section C: Deliveri§ 

There arc no loading docks at the Data Center. Deliveries should be arranged ensuring the trnck 

is equipped \Vith a lift gate. Delivery vehicles cannot block the perimeter road or any overhead 

doors.except the door leading into the Data Center. 

Receipt of delivr:.?ries is the responsibility of LOCAL GOVER.i'\JME}tT staff. Deliveries should be 

coordinated \"Jlth advance notification so that LOCAL GQ'ilER.t.'JME?\"T staff can plan for travel 

time to the data center before the delivery arrives. A pallet jack and hand truck are available for 

use at the Data Center. A lift tab1e is also available for server installations. 

Deliveries should be staged in the ISS Customer Care Center for uncrating prior to entering the 

Data Center. All trash and packing materials should be collected and taken to the dumpsters 

located on the south side of the building. 

Section D: Disaster Recov~rY 

In the event of a disaster, system activation will be the responsibility of the LOCAL 

GOV"ERNMEt.11'. Netv.rork connectivity and operations will be the responsibility of the 

COU}JTY. System activation decision ½ill be the sole responsibility of the LOCAL 

GOVERNMENT. 

Section E: Availability of COUN1.Y.S.fil:Y~l," .';ind Storage Servi~~:$ 

The COUNIY vvi.11 provide LOCAL GOVERNMENT with leased server and storage facility space. 

COUNTY' reserves the right to prioritize its maintenance and recovery efforts. while at the same 

time providing availability to the LOCAL GOVERNMENT. 

In the event that system availability is documented by the COUNTY and declared by the LOCAL 

GOVERN1'1E)rr to be less than 99.9% for tv:o (2) consecutive months, the LOCAL 

GOVERN:VIENT shall not be liable for senice charges beyond the date of said declaration of non­

performance until service is satisfactorily restored. The reduction of previously paid or dismissal 

of unpaid sen ice fees ·will be calculated on a pro~rata basis. 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County Colocation Services 

Section F: Protocol -for Reporting Colocation Service :i;,roblems 

All service issues should first be reported to the LOCAL GOVERNMENT', IT support staff. If 

the LOCAL GOVERNMENT's initial diagnosis (lf the reported problem indicates that it is related 

to server or storage availability (e.g.; connection lost, slow response time) rather than a problem 

at the application, or desh-top computer level, the LOCAL GOVER.i.'\J'MENT's IT technician should 

immediately report the service problem to the COUNTY Network Operations Center at 561-355-

HELP (4357). All service problems reported by the LOCAL GOVERNMENT will be recorded and 

tracked in the COUNTY's Automated Help Desk System until problem resolution and service 

restoration. Response time service levels are established at the time the call is reported based on 

the severity of the issue. The service level target for problem diagnosis and response to the LOCAL 

GOVERNMENT is within one (1) hour of the reported problem. The COUNTY also employs an 

escalation process for problems which are not resolved according to the established standards. 

Section G: Issue Escalatim't.Cc;:>n.t;u;:ts 

Palm Beach CQJ!.nh:'..!§S 

Palm Beach County 24 x 7 Help Desk, 561-355-HELP (4357) 

April Vlarren, Senior Manager 
561-355-6777 (office) 
561-358-5783 (cell) 
amwarren@pbcgov.org 

Santhosh Samuel, Senior Server Manager 
561-355-6268 (office) 
561-628-2205 (cell) 
ssamuel@pbc.gov.or2: 

Archie Satchell, Chief Information Officer of ISS 
561-355-3275 (office) 
772-979-6607 (cell) 
asatchell@pbcgov,org 

LOCAL GOVERNMENT Inf.<n:m.ationServices 

Health Care District of Palm Beach County Help Desk 561-804-5800 
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Agreement with Palm Beach County and Health Care District of Palm Beach Co:m~• 

Re: Palm Beach County Colocation Services 

Kenneth Hutchinson 
561-804-5675 (office) 
khutchin1il·1hcdpbc.orn 

Walton Rodney 
561-804-5873 (office) 
wrodnev@hcdpbc.org 

Section H: Fees ,\p_Q_ Charges for Colocation &.~ces 

The COUNTY will serve as project manager and incur all costs associated with the installation of 

colocation services. The LOCAL GOVERNMENT will be responsible for reimbursement to the 

COUNTY of said costs, as listed and described in the Table below under "Installation Charges". 

Service charges, as listed and described in the Table below, will be assessed on a monthly basis, 

and.the COUNTY will invoice the LOCAL GOVERNMENT quarterly. 

LOCAL GOVERNMENT Colocation Services and Billing Matrix 

I Annual 
Service I Other I Installation I Monthly Charges 

Location Start Date Senices ', Fee CountyCosts (cxcl Tn.~taU) 

equipment Rack 

I 

: 

I 

(6 raaks @ S735 each 6/1/2016 i N/A So i $4,410 $52,920 
monthly fee) I 

1

1 

Hands-On Technician at 
' $75/Hr. 

1. I 
6/1./2016 

I 

(Day); 
N/A TED 

I 
TBD 

1 Datil Ceater (Escorted) 
i 

Sl 25/Hr. 

' 
(Night) I 

I 

I I ' N"etworkColocation I 

6/1/2.016 Cross-Connect N/A $0 $250 

i 
,$3 ,ooo 

I 

Additional ACPow,er I 
I 

(6 rack5,15Amps@ s250 1 6/1/2016 N/A $0 $1,500 

I 
$18,000 

each monthly fee) i I 

1 
I 

I 

Total I $0 $6,160 $73,920 
: 
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Agreement with Pabn Beach County and Health Care District of Palm Beach Counzy 

Re: Palm Beach County Colocation Services 

Expla.n@tioc of Charaes: 

I.nru]l;i,ti.Qn_Clw~ - This is a one·time billable cost. 

M:gnth)y COUNTY Chary,e11 - Thi'.? monthly charge paid by LOCAL GOVERNMENf based on the C01JN1Y Rate 
Sheet for Colocation Services. 

All.11U.al G~ - The total arinual recurring chug es, excluding installation charges, paid by LOCAL 
GOVERNMENT, 

The COUNTY shall submit quarterly invoices to the LOCAL GOVERNM:ENT which shall include 

a reference to this Agreement and identify the amount due and payable to the COUNTY. 

Section I: Additional IT~rykes 

Upon request for assistance, the ISS CIO may, at the CI O's discretion, permit staff resources to 

assist the LOCAL GOVERNMElfT in the execution of certain information technology 

responsibilities. These additional services can be requested by submitting a Task Order (Appendix 

1). These services v.ill be charged at the rate of $125/hour with a not-to•exceed cost of $50,000 

per Task Order. These services may also require the purchase of additionaJ resources, including 

but not limited to hardware and software. The LOCAL GOVERNMENT is responsible for a11 

associated costs for these additional resources. An estimate for each Task Order 1'1lill be available 

upon request by tbe LOCAL GOVE&.'lMENT. The LOCAL GOVE&.'!MENT agrees to fully 

reimburse the COUNTY for all costs associated with the rendering of the COUNTY staff assistance 

and/or information technology resources. If the cost of services exceeds $50,000, the Task Order 

shall be approved by the Board of COUNTY Commissioners. 

Section J: .Arwu~L~eyiew of F~es and Charges 

The COUNTY reserves the right to review the fees and charges included in this Exhibit on a 

yearly basis and make appropriate rate adjustments. Should an adjustment be "-'arranted, sixty 

(60) days notice will be provided. ~"my such rate adjustments shall be reduced to writing via an 

Amendment to be executed by all parties. 
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Docusign Envelope ID: 36D76485-3790-41A2-97A2-FCB60O063490 
Attachment 3 

Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

First Amendment 
R 2025 0 2 1 5 

This First Amendment ("Amendment") for information technology ("IT') services is entered 
into this ~day of Fi::.l,1:4,4~ 2025, by and between the Health Care District of Palm 
Beach County ("LOCAL GOVE ~NT") and Palm Beach County ("COUNTY") a political 
subdivision of the State of Florida 

WHEREAS, the parties entered ioto the Agreement R2023-0207 on February 7, 2023 as 
amended, hereioafterreferred to as the "Agreement'', under which the COUNTY provided 
co!ocation services as stated io that Agreement, to LOCAL GOVERNN.!ENT. The COUNTY 
and LOCAL GOVERNN.!ENT wish to amend that Agreement. 

WHEREAS, the parties hereby amend the Agreement as follows: 

Exhibit A, Section N: Fees and Charges for Network Connectivity and Related 
Services. To remove network services at one location, add network services at a new 
location, and replace the billing matrix with the following: 

LOCAL GOVERNMENT Network Service and Billing Matrix 

Monthly FL Annual 
Service Monthly LambdaRail Charges 
Start Band- Installation Connty (excl 

Location Date width Charges Charges Charges Install) 

Trauma Hawk 
4255 Southern Blvd, West 2123/2010 50Mb $0 $150 $50 $2,400 
Palm Beach, FL 33406 
EJ Healey Center 
5101 W. Blue Heron 

9/112014 50Mb 
Blvd. Riviera Beach, FL $0 $150 $0 $1800 

33404 
West Palm Beach 
Health Center 

8/1/2014 50Mb 1150 45t1tstreet, West $0 $150 $0 $1,800 

Pahn Beach, FL 33407 
Delray Beach Health 
Center 

8/1/2014 50Mb 200 Congress Park Dr, $0 $150 $0 $1,800 

Delray Beach, FL 33444 
Lantana Lake Worth 
Health Center 

81112014 10Mb 1250 Southwinds Drive, $0 $50 $0 $600 

Lantana, FL 33462 
Lakeside Medical Center 
(80% MPLS / 20% 8/112014 250Mb so $500 $0 $6,000 
Internet) 
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Docuslgn Envelope ID: 36D76485-3790-41A2-97A2-FCB60D063490 

Agreement with Palm Beach County and Health Care District of Palm Beach County 
Re: Palm Beach County JSS Services 

39200 Hooker Hwy, Belle 
Glade, FL 33430 
Lewis Center 
1000 45ili Street, West 611/2015 50Mb $0 $150 $0 $1,800 
Palm Beach, FL 33407 
Lake Worth Clinic 
7408 Lake Worth Road, 

1011/2015 10Mb $0 $50 $0 $600 Suite 700, Lake Worth, 
FL 33467 
Jupiter Clinic 
411 Westindiantown 51112017 50Mb $0 $150 $0 $1,800 
Road, Jupiter1 FL 33458 

Main Office 
1515 N Flagler Drive, 

61112017 50Mb $0 $150 $0 $1,800 West Palm Beach, FL 
33401 

Mangonia Park 
2051 N 45• Street, Suite 

3/1/2022 50Mb $0 $150 $0 $1,800 300, West Palm Beach, 
FL 33407 
Broward Memorial 
Circuit from 851 S. 
Douglas Rd, Pembroke 

711/2020 2Gb $0 $1,250 $0 $15,000 
Pines, FL 33025 to 2601 
VistaParbvay, West 
Palm Beach, FL 33411 
Broward Memorial 
Circuit 3501 Johnson S~ 

$1,250 $0 $15,000 Hollywood, FL to 2601 11/112020 2Gb $0 
Vista Parkway, West 
Palm Beach, FL 33411 
·Crtl"SS Cortnei;t to 
Northwest Regional Data 

7/1/2015 NIA NIA $25 NIA $300 Center 
(NWRDC) 
West Boca site 
9960 S. Central Park 

3/212022 50Mb Blvd. Suite 450, Boca $0 $150 $0 $1,800 

Raton, FL 33428 
Atlantis ·Clinic 
4801 S Congress Ave, 1/2025 2Gb $13,767 $1,250 $0 $15,000 
Suite 101, Lake Worth, 
FL 33461 

Total $13,767 $5,725 $50 $69,300 

EXPianation of Charges: 

Installation Charges This is an estimated cost. The actual final cost for this installation will be billed to the 
LOCAL GOVERNMENT as a one-time invoice based on (I) the billing statement from the vendor for this 
work and (2) the actual cost to COUNTY of the equipment installed and labor. 

Month!~ COUNTY Charges The monthly charge paid by the LOCAL GOVERNMENT based on the 

Page 2 of 5 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 
Re: Palm Beach County ISS Services 

COUNTY Rate Sheet for Network Services. 

Monthly Florida LambdaR.ail iFLRi Charges FLR charges the COUNTY this fee to connect the LOCAL 
GOVERNMENT to the FLR via PBCnet. This fee is set by the agreement between the COUNTY and the FLR 
and is subject to change. This fee is a direct pass through cost to the LOCAL GOVERNMENT (see Sub­
section Nl. - Cost Components below). 

Annual Charges - The total annual r«>urring charges, excluding installation charges, paid by the LOCAL 
GOVERNMENT. 

•• Annual Charges - The total annual recurring charges, excluding installation charges, paid by LOCAL 
GOVERNMENT based on the County contract with AT&T, which will be billed as a pass through. 

Exhibit B, Section H: Fees and Charges for Colocation Services. To remove two full 
equipment racks and replace the billing matrix with the following: 

LOCAL GOVERNMENT Colocation Services and Billing Matrix 

Monthly Annual 
Service Other Installation County Charges 

Location Start Date Services Charges Charges (exc/. Install) 
Equipment Rack 
(5 racks @ $735 611/2016 NIA $0 $3,675 $44,100 
each monthly) 

Hands-On $125/Hr 
Technician at 

611/2016 
(Day) 

NIA TBD TBD Data Center $200/Hr 
(Escorted) (Night) 
Network 
Co location 6/112016 NIA $0 $250 $3,000 
Cross-Connect 
Additional AC 
Power (5 racks, 

611/2016 NIA $0 $1,250 $15,000 15 Amps @ $250 
each monthly) 

TOTALS $0 $5,175 $62,100 

ExQlanation of Charges: 

Installation Charges - This is an estimated cost. The actual fmal cost for this installation will 
be hilled to the LOCAL GOVERNMENT as a one-time invoice based on (1) the billing 
statement from the vendor for this work and (2) the actual cost to COUNTY of the equipment 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 
Re: Palm Beach County ISS Services 

installed and labor. 

Monthly COUNTY Charges - The monthly charge paid by the LOCAL GOVERNMENT 
based on the COUNTY Rate Sheet for Network Services. 

Monthlv Florida LambdaRai! (FLR) Charges FLR charges the COUNTY this fee to connect 
the LOCAL GOVERNMENT to the FLR via PBCnet. This fee is set by the agreement 
between the COUNTY and the FLR and is subject to change. This fee is a direct pass through 
cost to the LOCAL GOVERNMENT (see Sub-section Nl. - Cost Components below). 

Annual Charges - The total annual recurring charges, excluding installation charges, paid by 
the LOCAL GOVERNMENT. 

All other provisions of the aforementioned Agreement, as amended, are hereby confirmed and, 

except as provided herein, are not otherwise altered or amended and shall remain in full force and 
effect. 

----------Balance of page left intentionally blank---------

Page 4 of 5 
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Agreement with Palm Beach County and Health Care District of Palm Beach County 

Re: Palm Beach County ISS Services 

IN WITNESS WHEREOF, the COUNTY and LOCAL GOVERNMENT have each caused this 
Agreement to be executed by its duly authorized official as of the date first set forth above. 

ATTEST: 

PALM BEACH COUNTY 

R 2025 0 2 1 5 

FEB 1 1 2025 
,,""~"''•• Palm Beach County, By Its 

Joseph Abruzzo, Clerk & <:;-~1iiie?,~t••,,, Board of County Commissioners 
-u .· ·. ~•, 

.. 0;:'70;1?M •· ~~~ _j JJ.1aur 
",~ •·.. _..- ::t,.; Mana G. Marmo, Mayor 

,,0,-, ·• ...... · ':,.,. 
'i,V' .,, .... "" 

l;l * _,.. lh ... .,_,_,..._._._..,,-... 

(SEAL) 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

APPROVED AS TO TERMS AND 
CONDITIONS 

By: b By: /le 
County Attorney Archie Satchell, CIO, ISS 

HEAL TH CARE DISTRICT OF PALM BEACH COUNTY 

-s1aned.by, 

By: l 95,P.:t,; 
Darcy J. Davis, CEO 
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November 15, 2018 

Mr. Michael Butler 
Director of Network Services, Palm Beach Co1mty 
West Palm Beach, FL 33401 

Attachment 4 

Subject: Autl!orized Use of the Palm Beach County Network as a Florida LambdaRail Associate 

Dear Mike, 

In accordance with the provisions provided for in the connection agreement R-2014--0851, 
effective June 3, 201.4, Florida LambdaRail and Palm Beach County {the parties) both 
tmdetstllnd and agree that the Associate (Palm Beach County) will utilize ;ts connection to 
provide connectivity to the FLR network. 

As an Associate, Palm Beach County, shall be authorized to provide connectivity to the FLR 
network, through its fiber network to any of the municipalities incorporated within Palm Beach 
County or any other person or entity (hereinafter referred to as "Third Party Connections") which 
meet the criteria for non-equity participants in FLR Such criteria being that a potential non~ 
equity psrlicipant must meet one of the follo'Mllg oondition: (i) the potential participant is an 
educational institution (i.e. private, non~profit educational institution, Florida public university, 
community college, for profit college, or public/private school; (ii) the potential psrticipant is in 
collaboration with other FLR non•profit participants in support of research education or 21 111 

century economy initiatives; (iii) the potential participant is teaming with an Equity Partner or 
Affiliate in research or 21st century economy initiatives; (iv) the potential participant facilitates 
connecting other State ofFlorida govemment entities that do not conflict with the purpose of 
FLR; (v) providing suclt service does notjeopardizeFLR'snotforprofitstatus and hsve been 
opproved by FLR. 

Please accept this letter as authorization for Palm Beach County (an FLR Associate) to connect 
the Health Care District of Palm Beach County to the FLR network. 

Respectfully, 

Joseph A. L'hzor 
Chlef Executive Officer 
Florida LamhdaRail 

Flnrida t.~mbdnRail. LLC 
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