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Meeting Date: December 2, 2025 [ 1 Consent [ 1 Regular
[X] Ordinance [X] Public Hearing
Department: Department of Public Safety
Submitted By: Department of Public Safety
Submitted For: Division of Emergency Management

. EXECUTIVE BRIEF
Motion and Title: Staff recommends motion to adopt:

A) AN ORDINANCE OF THE BOARD OF COUNTY COMMISSIONERS OF PALM BEACH COUNTY,
FLORIDA, REPEALING AND REPLACING PALM BEACH COUNTY CODE, CHAPTER 13, ARTICLE
I, DIVISION 1 EMERGENCY MEDICAL SERVICES (EMS) ORDINANCE, INCLUDING THE
RELATED RULES AND REGULATIONS; AMENDING PALM BEACH COUNTY CODE, CHAPTER
13, ARTICLE I, DIVISION 2 TO RENUMBER RESERVED SECTIONS; AMENDING PALM BEACH
COUNTY CODE, CHAPTER 8.5 TO ADD EMS ORDINANCE VIOLATIONS TO THE CODE
ENFORCEMENT CITATION ORDINANCE; PROVIDING FOR RECITALS; PROVIDING FOR
APPLICABILITY; PROVIDING FOR REPEAL OF LAWS IN CONFLICT; PROVIDING FOR SAVINGS
CLAUSE; PROVIDING FOR SEVERABILITY; PROVIDING FOR INCLUSION IN THE CODE;
PROVIDING FOR CAPTIONS; AND PROVIDING FOR AN EFFECTIVE DATE.

Summary: Florida Statutes Ch 401.25 authorizes Counties to adopt ordinances that provide standards
for issuing Certificates of Public Convenience and Necessity (COPCN) for providing advanced life
support services, advanced life support and basic life support transportation services, and air ambulance
services. The Palm Beach County EMS Ordinance outlines these requirements in accordance with State
guidelines and provides authority to the County to regulate areas and operation of services provided by
COPCN holders. The last major EMS Ordinance revision took place in 2017. An EMS Ordinance
Revision Committee, formed by the EMS Advisory Council, met numerous times to conduct a
comprehensive revision of the ordinance. On July 22, 2025, a Board of County Commissioners (BCC)
Workshop was held to review proposed revisions to the Ordinance, during which staff received direction
on several items. Atits September 18, 2025 meeting, the EMS Advisory Council reviewed the proposed
EMS Ordinance revisions and recommended their approval. These proposed revisions were then
presented to the League of Cities on October 22, 2025. On November 4, 2025, the BCC directed staff
to change the requirement of General Manager or Executive Staff experience from 3 years to 5 years.
The BCC then approved a preliminary reading and permission to advertise for public hearing.

Countywide (SB)

Background and Policy Issues: The EMS Ordinance is established pursuant to Chapter 401,
Florida Statutes which grants counties the ability to grant COPCNs to EMS providers within the
County. Pursuant to Florida Statutes, Chapter 401, for the State to license an applicant to provide
emergency medical services, an applicant must obtain a COPCN from each county in which the
applicant will operate. The EMS Ordinance provides standards for issuing COPCNs in accordance
with Chapter 401, Florida Statutes.

Attachments: ,
1} Proposed Ordinance
2) Strike-through informational copy of the proposed EMS Ordinance
3) Summary of Proposed Key Revisions to the EMS Ordinance

Recommended By: %QNQ%Q

Dephrtment Director Date

Approved By: ~
Deputy County Administrator Date
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Il.  FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact
Fiscal Years 2026
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Program Income (County)

In-Kind Match (County)

Net Fiscal Impact 0
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Is this item using Federal Funds? Yes
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This summary is not to be used as a basis for payment.
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ATTACHMENT 1
ORDINANCE NO. 2025-

AN ORDINANCE OF THE BOARD OF COUNTY COMMISSIONERS OF PALM BEACH
COUNTY, FLORIDA, REPEALING AND REPLACING PALM BEACH COUNTY CODE,
CHAPTER 13, ARTICLE I, DIVISION 1 EMERGENCY MEDICAL SERVICES (EMS)
ORDINANCE, INCLUDING THE RELATED RULES AND REGULATIONS;
AMENDING PALM BEACH COUNTY CODE, CHAPTER 13, ARTICLE IIL, DIVISION 2
TO RENUMBER RESERVED SECTIONS; AMENDING PALM BEACH COUNTY
CODE, CHAPTER 8.5 TO ADD EMS ORDINANCE VIOLATIONS TO THE CODE
ENFORCEMENT CITATION ORDINANCE; PROVIDING FOR RECITALS;
PROVIDING FOR APPLICABILITY; PROVIDING FOR REPEAL OF LAWS IN
CONFLICT; PROVIDING FOR SAVINGS CLAUSE; PROVIDING FOR
SEVERABILITY; PROVIDING FOR INCLUSION IN THE CODE; PROVIDING FOR
CAPTIONS; AND PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, pursuant to Chapter 401, Florida Statutes, in order for an emergency medical
services (EMS) provider to obtain a State license to provide advanced life support services,
advanced life support or basic life support transportation services, or air ambulance services, the

provider must obtain a certificate of public convenience and necessity (COPCN) from each county
in which it will operate; and

WHEREAS, Section 401.25, Florida Statutes, authorizes counties to adopt ordinances that
provide reasonable standards for such COPCNs; and

WHEREAS, the Palm Beach County (County) EMS Ordinance outlines these
requirements in accordance with State guidelines and provides authority for the County to regulate
areas and operation of services provided by COPCN holders, as set forth in Chapter 13, Article II,
Division 1 of the Palm Beach County Code; and

WHEREAS, the last major EMS Ordinance revision took place in 2017; and

WHEREAS, an EMS Ordinance Revision Committee, formed by the EMS Advisory
Council, conducted a full ordinance review and revision at numerous meetings, which were open
to the public; and

WHEREAS, on July 22, 2025, a Board of County Commissioners (Board) Workshop was
held to overview proposed revisions where staff received direction on some items; and

WHEREAS, at the September 18, 2025 EMS Advisory Council meeting, the EMS
Advisory Council reviewed and recommended approval of the EMS Ordinance revisions; and

WHEREAS, the proposed revisions to the EMS Ordinance were presented to the League
of Cities on October 22, 2025; and

WHEREAS, the Board desires to repeal and replace the EMS Ordinance with the revised
and updated EMS Ordinance that is set forth in Appendix A to this adopting Ordinance; and



WHEREAS, the Board further desires to renumber sections that are reserved in Chapter
13, Article II, Division 2 (Reserved), to accommodate the revisions to the EMS Ordinance in
Chapter 13, Article II, Division 1; and

WHEREAS, the proposed updated EMS Ordinance includes numerous enforcement
methods, including but not limited to correction orders, cease and desist orders, suspension and
revocation, and civil citations and penalties under the County’s Code Enforcement Citation
Ordinance set forth in Chapter 8.5 of the Palm Beach County Code; and

WHEREAS, the Board further desires to amend the County’s Code Enforcement Citation
Ordinance to include violations of the EMS Ordinance in the civil citation process set forth in
Chapter 8.5 of the Palm Beach County Code; and

WHEREAS, the Board hereby finds and determines that the provisions and revisions set
forth in this Ordinance, including Appendix A, will promote the public health, safety and welfare.

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF COUNTY
COMMISSIONERS OF PALM BEACH COUNTY, FLORIDA, that:

SECTION 1. The foregoing recitals and findings are hereby confirmed and incorporated herein.

SECTION 2. Chapter 13, Article II, Division 1, of the Palm Beach County Code (the “EMS
Ordinance™), including the Rules and Regulations that were adopted at the same time and attached
to the EMS Ordinance, is hereby repealed and replaced in its entirety to read as set forth in
Appendix A, which is attached hereto and hereby incorporated herein as if fully set forth herein.

SECTION 3. Chapter 13, Article IT, Division 2 (Reserved), of the Palm Beach County Code is
hereby amended to read as follows:

“DIVISION 2. RESERVED

Sec. 13-51 - 13-55. Reserved.”
SECTION 4. Schedule “A” of Chapter 8.5, Article II, of the Palm Beach County Code (the “Code

Enforcement Citation Ordinance of Palm Beach County, Florida™) is hereby amended to add the
following:

Code Provision Description Class | Fine Amount
Chapter 13, Article II, | Violation of the Emergency Medical | IV $£250
Division 1, Sections 13-16 | Services (EMS) Ordinance
through 13-50, of the Palm
Beach County Code (the
“EMS Ordinance™)

SECTION 5. Applicability: This Ordinance applies in both the incorporated and unincorporated
areas of Palm Beach County.



SECTION 6. Repeal of Laws in Conflict: Any laws or ordinances in conflict with this Ordinance
which Palm Beach County is authorized to repeal are hereby repealed to the extent of such conflict.

SECTION 7. Savings Clause: Notwithstanding anything herein to the contrary, the provisions
of Chapter 13, Article II, Division 1, of the Palm Beach County Code, as previously enacted,
amended and in place prior to this Ordinance, are specifically preserved for the limited purpose of
enforcing any alleged violations, liabilities incurred, or causes of action accrued under said law
prior to its repeal and replacement.

SECTION 8. Severability: If any section, paragraph, sentence, clause, phrase, or word of this
Ordinance is for any reason held by a court of competent jurisdiction to be unconstitutional,
inoperative, or void, such holding shall not affect the remainder of this Ordinance.

SECTION 9. Inclusion in the Code of Laws and Ordinances: The provisions of this Ordinance
shall become and be made a part of the Code of Laws and Ordinances of Palm Beach County,
Florida. The sections of this Ordinance may be renumbered or relettered to accomplish such, and
the word "ordinance" may be changed to "section," "article," or any other appropriate word.

SECTION 10. Captions: The captions, section headings, and section designations used in this
Ordinarnce are for convenience only and shall have no effect on the interpretation of the provisions
of this Ordinance.

SECTION 11. Effective Date: The provisions of this Ordinance shall become effective upon

the date this Ordinance is filed with the Department of State.

APPROVED AND ADOPTED by the Board of County Commissioners of Palm Beach
County, Florida, on the day of , 2025,

ATTEST:
MICHAEL A. CARUSO
CLERK & COMPTROLLER

By:

Deputy Clerk

APPROVED AS TO FORM AND
LEGAL SUFFICIENCY

BY: * @ =

i County A%tomey

FILED with the Department of State on the

PALM BEACH COUNTY, FLORIDA,
BY ITS BOARD OF COMMISSIONERS

By:

Sara Baxter, Mayor

day of , 2025.




10
11
12
13
14

15

16
17
18
19

20

21
22
23
24
25

26
27

28

APPENDIX A

Chapter 13- Health and Human Services

ARTICLE Il. EMERGENCY MEDICAL SERVICES
DIVISION 1. GENERALLY

Sec. 13-16. Title.
This Division shall be titled and may be cited as the "EMS Ordinance."
Sec. 13-17. Authority and purpose.

This Division is promulgated pursuant to Chapter 401, Florida Statutes. The
purpose of this Division is to promote the health, safety, and welfare of the
residents of the County in need of emergency medical services by establishing
standards for issuing certificates of public convenience and necessity for Primary
Service Providers, Secondary Service Providers and Special Secondary Service
Providers, and for the operation of services as described herein. This Division does
not govern nonemergency medical transportation services, as described in Section
316.87, Florida Statutes.

Sec. 13-18. Definitions.

9-1-1 Medical Call means any request via the 9-1-1 system for the immediate
and prompt dispatch of any ALS Vehicle, ALS Transport Unit or Air Ambulance for
the purpose of providing immediate medical assistance or Transport of a sick,
injured or otherwise incapacitated Patient.

Administrator means the Palm Beach County Administrator or designee.

Advanced Life Support (ALS) means assessment or treatment by a person
qualified under Chapter 401, Florida Statutes, Part iil, through the use of
techniques such as endotracheal intubation, the administration of drugs or
intravenous fluids, telemetry, cardiac monitoring, cardiac defibrillation and other
techniques as referenced in Section 401.23, Florida Statutes.

Advanced Life Support Non-transport Service (ALS Non-transport Service)
means a non-transport ALS Service provided within a designated Area until the
Primary Service Provider arrives.
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Advanced Life Support Service (ALS Service) means any emergency medical
transport or non-transport service which uses ALS techniques.

Advanced Life Support Transport Service (ALS Transport Service) means an ALS
Service responding to Medical Calls or 9-1-1 Medical Calls with ALS Transport
Units and with an Endorsement to a current COPCN authorizing the routine
Transport of Patients.

Advanced Life Support Transport Unit (ALS Transport Unit) means any vehicle
that is designed, constructed, reconstructed, maintained, equipped or operated
and is used for or intended to be used for water or land ALS Transport of sick or
injured persons requiring or likely to require medical attention or emergency
medical attention.

Advanced Life Support Vehicle (ALS Vehicle) means any vehicle which is staffed
and equipped to provide ALS treatment, but not used for Transport.

Air Ambulance means any fixed-wing or rotary-wing aircraft used for, or
intended to be used for, air Transport of sick or injured persons requiring or likely
to require medical attention or emergency medical attention during Transport.

Air Ambulance Service means any service, licensed in accordance with Chapter
401, Florida Statutes, Part lll, which operates Air Ambulances to Transport persons
requiring or likely to require medical attention or emergency medical attention
during Transport.

Area means a geographic section of the County that is clearly defined by
distinct borders, streets and/or municipal boundaries within which a Primary
Service Provider, Secondary Service Provider, or Special Secondary Service
Provider will provide services.

Automatic Aid means prearranged EMS assistance dispatched automatically by
a municipality or county to another municipality or county under conditions
specified in a duly authorized written agreement.

Basic Life Support (BLS) means the assessment or treatment by a person
qualified under Chapter 401, Florida Statutes, Part lll, through the use of
techniques described in the EMT Basic National Standard Curriculum or the
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National EMS Education Standards of the United States Department of
Transportation and approved by the Florida Department of Health. The term
includes the administration of oxygen and other techniques that have been
approved and are performed under conditions specified by rules of the
Department of Health.

Basic Life Support Service (BLS Service) means any EMS which uses only BLS
techniques.

Basic Life Support Transport Unit (BLS Transport Unit} means any vehicle that
is designed, constructed, reconstructed, maintained, equipped or operated and is
used for or intended to be used on land for non-emergent BLS Interfacility
Transfers. BLS Transport Units may also be utilized when BLS transportation in
response to non-emergent Medical Calls is deemed medically appropriate. BLS
Transport Units may not be used to respond to 9-1-1 Medical Calls, or to Transport
from the scene of 9-1-1 Medical Calls.

Board means the Board of County Commissioners (BCC) of Palm Beach County,
Florida.

Certificate of Public Convenience and Necessity (COPCN) means a certificate
with Endorsements issued by the Board, deeming it to be in the public
convenience and necessity for the named ALS provider to operate within the
confines of the County, as authorized in Section 401.25, Florida Statutes, as may
be amended.

Community means a development, subdivision, or business campus. However,
for a fire department serving as a Special Secondary Service Provider, Community
means an identifiable geographic area served by the fire department.

Community Association means a homeowners' association, condominium
association, country club, or any other entity that has legal authority to contract
for services for the benefit of a particular Community.

COPCN Holder means any person, firm, corporation, association, or
governmental entity owning or acting as an agent for the owner of any business or
service which has been issued a COPCN by Palm Beach County.
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County means the incorporated and unincorporated areas of Palm Beach
County, Florida.

Department means the Palm Beach County Department of Public Safety.

Emergency Medical Services (EMS) mean the activities or services to prevent or
treat a sudden critical illness or injury and to provide emergency medical care
and/or medical Transport to sick, injured, or otherwise incapacitated persons.

Emergency Medical Services Council (EMS Council) means the committee that is
composed of members of the EMS community and the public who advise and
provide recommendations on matters relating to EMS within the County.

EMS Vehicle(s) means an ALS Vehicle(s), an ALS Transport Unit(s), a BLS
Transport Unit(s) and/or an Air Ambulance(s).

Endorsement means the type(s) of service a COPCN Holder is authorized to

provide and the respective Area(s) in which it may provide said service, as shown
on a COPCN approved by the Board.

Evacuation means the withdrawal and transport of ill or incapacitated persons,
or persons with special needs, who reside in threatened areas and require
Transport, to or from an emergency shelter, hospital or facility, utilizing ALS
Transport Units, BLS Transport Units and/or Air Ambulances, during a local state of
emergency.

Extraordinary Circumstances means substantiated conditions or events such
that, in the discretion of the Board, warrant waiving the normal requirements for
extension or modification of a COPCN, as may be required to safeguard and
protect the public's health, safety and welfare and ensure continuity of EMS.

Interfacility Transfer means:

{a) the emergent or non-emergent Transport of a Patient between two (2)
facilities licensed under Chapter 393, Chapter 395, Chapter 400, and/or Chapter
429, Florida Statutes, by an ALS Transport Unit or Air Ambulance, or

(b) the non-emergent Transport of a Patient between two (2) facilities licensed

under Chapter 393, Chapter 395, Chapter 400, and/or Chapter 429, Florida
Statutes, by a BLS Transport Unit.
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Medical Call means any request for medical assistance or Transport by dispatch
of an ALS Vehicle, ALS Transport Unit, BLS Transport Unit, or Air Ambulance, but

which does not require the immediate or prompt dispatch of such vehicle via the
9-1-1 system.

Medical Director means a Florida-licensed physician, preferably board certified
in emergency medicine with additional qualifications and/or certification in EMS,
who is employed or contracted by a COPCN Holder and who provides medical
supervision, including appropriate quality assurance but not including
administrative and managerial functions, for daily operations and training
pursuant to this Division and Chapter 401, Florida Statutes, Part Il1.

Mutual Aid means EMS assistance dispatched by a municipality or county to
another municipality or county upon request.

Patient means any person who requires, or may require, medical attention or
emergency medical attention and/or Transport.

Permit means the adhesive decal issued by the Department for an EMS
Vehicle, upon satisfactory completion of the requirements of Section 13-26. No
EMS Vehicle shall operate in the County without obtaining said Permit.

Pilot Program Services means a municipal or Palm Beach County Fire-Rescue
trial program related to services contemplated by this Division. Pilot Program
Services are initiated by special conditions, opportunities or events such that, in
the discretion of the Board, warrant the issuance, extension and/or modification
of a COPCN or its Endorsements for a specified time period. However, the duration
of a COPCN for Pilot Program Services shall not extend beyond the remaining
duration of the regular COPCN cycle that is in place at the time, notwithstanding
anything in this Division that may be construed to the contrary.

Primary Service Provider means the County or municipality designated by the
Board to provide primary EMS in accordance with the Endorsements listed on its
COPCN and within the Area(s) indicated on its COPCN. There shall be only one
Primary Service Provider for any Area. A Primary Service Provider shall not
outsource its medical care services, in whole or in part, to another provider.
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Public Safety Answering Point (PSAP) means the public safety agency that
receives incoming 9-1-1 requests for assistance and dispatches appropriate public

safety agencies to respond to the requests in accordance with the statewide
emergency communications plan.

Response Time means the time beginning when a request for EMS assistance is
received at a COPCN Holder's dispatching PSAP or dispatch center, and ending
when the EMS Vehicle arrives at the reported address or location of the
emergency. All Response Times are to be measured in increments of minutes and
seconds.

Secondary Service Provider means the agency(ies) designated by the Board to
provide secondary EMS in accordance with the Endorsements listed on its COPCN
and within the Area(s}) indicated on its COPCN. A Secondary Service Provider shall
not outsource its medical care services, in whole or in part, to another provider.

Special Secondary Service Provider means an agency that is designated by the
Board to provide ALS Non-transport Service within a Community until the Primary
Service Provider arrives, in accordance with the Endorsements listed on its COPCN
and within the Area indicated on its COPCN.

Subscription Service Program means a contractual service between a COPCN
Holder and a Community Association for Transport, or various ambulance services
for the community. Subscription Service Programs shall not be allowed relating to
9-1-1 Medical Calls, except that said programs that are active and in place on
December 2, 2025 shall be deemed to be grandfathered in.

Transport means the conveyance of a Patient as a result of a request for
response to a 9-1-1 Medical Call or a Medical Call.

Trauma Transport Protocols means the State-approved countywide Trauma
Transport Protocols used by the EMS pre-hospital providers.

Sec. 13-19. Territorial applicability.

This Division applies in both the incorporated and unincorporated areas of Palm
Beach County.
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Sec. 13-20. COPCN and Endorsements required.

(a} Every person, firm, corporation, association, or governmental entity owning
or acting as an agent for the owner of any business or service which furnishes,
operates, conducts, maintains, advertises, engages in, proposes to engage in, or
professes to engage in the business or service of providing pre-hospital or
interfacility ALS services, ALS transportation services, ALS non-transportation
services, BLS transportation services, or any air ambulance services, must obtain a
COPCN as a Primary Service Provider, a Secondary Service Provider, or a Special

Secondary Service Provider, as applicable, unless exempt pursuant to Florida law
or Section 13-21.

(b) All COPCN Holders are required to obtain an ALS Endorsement.

(c) Each approved COPCN shall indicate the start date; and shall contain one (1)
or more of the below specific Endorsements, in addition to the required ALS
Endorsement, that designate types of service authorized to be provided and the
authorized service Area(s). COPCN Holders must have the applicable Transport
Endorsement in order to routinely Transport Patients.

(1) Primary Service Providers must apply for and obtain a Primary ALS
Transport Service Endorsement and a Routinely Transports BLS
Endorsement to their COPCN. In addition, Primary Service Providers may
provide Air Ambulance Services if they apply for and obtain an Air
Ambulance Service Endorsement to their COPCN.

(2) Secondary Service Providers must apply for and obtain a ground ALS/BLS
Interfacility Transfer Endorsement and a Secondary ALS/BLS Transport
Service Endorsement to their COPCN.

Secondary Service Providers may not respond to 9-1-1 Medical Calls or
transport 9-1-1 Medical Calls, except upon the request of a Primary
Service Provider.

If a Secondary Service Provider receives a request for medical assistance,
or responds to a scene, that warrants Transport to an emergency room,

Page 7 of 42



207
208
209
210

211

212
213
214
215
216
217
218
219
220
221

222

223
224
225
226

227
228
229
230
231
232

233

234

235

the Secondary Service Provider shall immediately contact the Primary
Service Provider’s dispatch center or call 9-1-1. The Secondary Service
Provider may Transport to an emergency room if requested by the
Primary Service Provider’s dispatch center. This paragraph shall not apply
for Interfacility Transfers.

(3) Special Secondary Service Providers must apply for and obtain an ALS
Non-transport Service Endorsement to provide ALS Non-transport
Service within a Community, as indicated on the COPCN, until the
Primary Service Provider arrives. A Special Secondary Service Provider
must have a contract with the Community Association to provide such
services within the Community, or must be a fire department that serves
the Community. For such fire department Special Secondary Service
Providers, any provisions of this Division relating to a Community
Association are not applicable. A Special Secondary Service Provider
must obtain a COPCN for each such Community. No additional
Endorsements apply to Special Secondary Service Providers.

If a Special Secondary Service Provider encounters a patient that needs
emergency medical assessment or care, the Special Secondary Service
Provider shall immediately contact the Primary Service Provider’s
dispatch center or call 9-1-1.

(d) Governmental agencies shall not provide Interfacility Transfer services
unless there is a 9-1-1 Medical Call, or when Air Ambulance Transport is required.
Interfacility Transfers made pursuant to a 9-1-1 Medical Call shall meet the same
response time requirements as a 9-1-1 Medical Call. However, a governmental
agency operating a public hospital or an Air Ambulance Service may provide
limited Interfacility Transfer services in accordance with conditions granted under
an approved COPCN.

Sec. 13-21. Exclusions from COPCN and/or Permit requirement.

(a) COPCN's and Permits are not required for:
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(1) The Transport of a Patient or passenger pursuant to the Good Samaritan
Act, Section 768.13, Florida Statutes;

(2) Operation of EMS Vehicles based outside the County, which pick-up
Patients outside the County and Transport them into the County, or
which pick up Patients inside the County and Transport them out of the
County;

(3) A COPCN Holder is not required to have a Permit for vehicles which serve
primarily as support and/or non-transport special event vehicles that may
carry medications and EMS equipment;

(4) Vehicles and/or providers that are exempt pursuant to Chapter 401,
Florida Statutes, as may be amended, including, but not limited to, those
vehicles and providers that are exempt pursuant to Section 401.33,
Florida Statutes, and those volunteer ambulance service providers that
are exempt pursuant to Section 401.25, Florida Statutes;

(5) EMS Vehicles providing Mutual Aid or Automatic Aid; and

(6) An EMS Vehicle rendering EMS during a major catastrophe or emergency
when the COPCN Holder(s) for that Area are incapacitated, unable, or
insufficient in number to render the services needed.

(b) This Division shall not apply to any volunteer ambulance service that is
exempt under Section 401.25, Florida Statutes.

Sec. 13-22. Application for COPCN.

(a) Applications for Primary Service Provider or Secondary Service Provider
COPCN,

(1) COPCNSs for Primary Service Providers and Secondary Service Providers
are issued every six (6) years for a six-year term. Applications for said
COPCN's are accepted only during the time specified in the public notice,
except that a COPCN for Pilot Program Services may be approved as
provided in Section 13-24. Existing Primary Service Providers with a
current COPCN from Palm Beach County may be able to utilize the
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abbreviated application process set forth in Section 13-22(a)(6) in lieu of
the application process set forth below.

a. Additional Secondary Service Providers: Notwithstanding anything in

this Division to the contrary, after completion of the third-year of the
six-year term of the Secondary Service Provider COPCNs issued
pursuant to the above paragraph, the Administrator may conduct a
review and determine if there is a public safety need for any
additional Secondary Service Providers. The Administrator’s review
may include, but is not limited to, population growth, response times,
user feedback, and vehicle and staff inspections. The Administrator
will provide the Board with a report of the Administrator’s review and
analysis.

Notwithstanding anything in this Division to the contrary, if the Board,
in its reasonable discretion, determines there is a public safety need
for any additional Secondary Service Providers, then the Board may
direct the Administrator to open an additional application period to
accept and process Secondary Service Provider COPCN applications. In
making this determination, the Board will consider the Administrator’s
report and any other information provided to the Board. This
application period shall be in addition to the regular application
period that opens every six years purSuant to the timeline set out in
Subsection {a)(2) below; and the timeline in Subsection (a)(2) shall not
apply to this additional application period for additional Secondary
Service Providers.

Public notice of such additional application period shall be given by
the Administrator. This notice shall state that the Board will be
accepting applications for Secondary Service Provider COPCNs and will
set forth the date range during which applications will be accepted.
The time period for accepting and processing applications, and any
related timelines, will be established by the Administrator based upon
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295 the surrounding circumstances. If the Administrator determines, in its

296 reasonable discretion, that the applications received do not meet the
297 public safety needs of the County, the Administrator may cancel the
298 application process and/or open an additional application period(s).
299 The Board shall schedule a public hearing to consider whether to

300 grant or deny any Secondary Service Provider applications submitted
301 during an application period that is opened pursuant to this

302 Subsection (a){1}a.

303 Any Secondary Service Provider COPCNs issued pursuant to an

304 application period provided for under this Subsection (a)(1)a, shall be
305 in addition to the Secondary Service Provider COPCNs issued pursuant
306 to the regular application period that opens every six years pursuant
307 to the timeline set out in Subsection (a)(2) below. Any such additional
308 Secondary Service Provider COPCNs shall indicate the start date of

309 services, and shall expire upon the same expiration date as the

310 Secondary Service Provider COPCNs that were issued pursuant to the
311 regular six year application process, notwithstanding anything in this
312 Division that may be construed to the contrary.

313 All provisions and procedures of this Division, including but not

314 limited to those relating to COPCN applications and the consideration
315 and issuance of COPCNs, shall apply, except to the extent they are

316 inconsistent with the provisions of this Subsection (a){1)a.

317 (2) For the regular six {6} year application period for Primary Service Provider
318 COPCNs and Secondary Service Provider COPCNSs, as applicable, public
319 notice of the application period shall be given by the Administrator no
320 earlier than two hundred ten (210) calendar days and no later than one
321 hundred fifty (150) calendar days prior to the expiration date of the

322 Primary Service Provider or Secondary Service Provider COPCNs, as

323 applicable, that are in place at the time. This notice shall state that the
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324
325
326
327

328

329
330
331
332
333
334

335
336
337
338

339

340
341
342
343
344
345

346

347

348

349
350

351
352

333

(3)

Board will be accepting applications for COPCNs for all areas of operation
within the County and will set forth the date range during which
applications will be accepted. The time period for accepting and
processing applications, and any related timelines, will be established by
the Administrator based upon the surrounding circumstances.

Each applicant requesting a COPCN shall submit a copy of a completed
application as required by this Division by the end of the application
period. If the Administrator determines, in its reasonable discretion, that
the applications received do not meet the public safety needs of the
County, the Administrator may cancel the application process and/or
open an additional application period(s).

(4) An Application for a Primary Service Provider COPCN or a Secondary

Service Provider COPCN, as applicable, shall be completed by the
applicant. The application and the appropriate supporting documents
shall be submitted to the Division of Emergency Management and
processed by the Administrator.

Applicant shall cooperate with the Administrator in producing or causing
to be produced any information or documentation deemed by the
Administrator to be relevant to the application, the proposed services,
and/or the Administrator's review and report. Failure to provide any

information requested by the Administrator may result in rejection of the
application.

(5) The application shall include each of the requirements listed below:

a. Identify the exact full legal name of the applicant that is applying for
and will hold the COPCN.

b. Identify the applicant’s central place of business to support Palm Beach
County.

c. Identify the specific type of COPCN sought (Primary Service Provider,
Secondary Service Provider, or Special Secondary Service Provider) with
the required service Endorsements, and any applicable optional service
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354
355
356
357
358
358
360
361

362
363

364

365
366
367
368
369
370
371

372

373

374
375
376
377
378
379
380
381
382
383

Endorsement sought, all as specified in Section 13-20; as well as the
specific Area(s} or specific Community in which the applicant intends to
provide the service. If a Primary Service Provider applicant intends to
provide Primary Service Provider services outside of its own
jurisdictional boundaries, then its application must include
documentation, such as a contract, ordinance or other authority, that
shows the service arrangement with the governing body of the
jurisdiction that it intends to serve.

d.For Secondary Service Provider applicants and Special Secondary

Service Provider applicants, identify the proposed start date of services
by applicant.

e. The financial information of the applicant relating to financial ability to

provide and continue to provide service to the Area. Such financial
information shall include copies of the applicant’s past two (2) Medicare
audits, if any. Government entities must provide the past three (3) years
Comprehensive Annual Financial Reports via hard copy, or
electronically. Privately held entities must submit audited financial
statements, if any, of the company and of its parent company or
holding company if any, for the past three (3) years.

For Special Secondary Service Provider applicants only:

If such company does not have audited financial
statements, then reviewed financial statements shall be
acceptable, provided the applicant also submits a written
acknowledgment from the affected Community
Assaciation, signed by an authorized representative,
confirming that the Community Association acknowledges
and accepts that the applicant does not have audited
financial statements and has submitted with its COPCN
application reviewed financial statements in lieu of audited
financial statements.
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384
385
386
387

388

389
390
391
392
393
394
395
396
397
398
399

400
401
402
403
404
405
406
407
408

409
410
411
412
413
414

For purposes of this Division a parent company or holding company
shall mean any person, corporation or company holding, owning or in
control of more than ten {10} percent stock or financial interest of
another person, corporation or company.

f. The applicant’s current fee schedule.

g. For Secondary Service Provider applicants only: A summary history of

applicant's EMS performance record, if any, for the past three (3)

years, including any ALS Transport Service experience. Experience
providing ALS Transport Service must include experience providing the
full continuum of Patient care from call initiation, during Patient
transport and through to final Patient transfer to hospital or other final
destination. Special Secondary Service Provider COPCN experience does
not meet the criteria to establish ALS Transport Service experience since
Patient care is transferred to the Primary Service Provider, no
transportation is provided, and Special Secondary Service Providers do
not provide Patient care during transport.

- For Special Secondary Service Provider applicants only: Applicants for
Special Secondary Service Provider COPCNs must provide a summary
history of applicant's EMS performance record, which provides proof
that at the time of application, the applicant has demonstrated
experience providing ALS Service for at least the past three (3)
consecutive years. Applicants that meet the Staff experience
requirement set forth herein, but do not meet the performance
record requirement, are eligible for a COPCN with the following
conditions.

(i) The COPCN may be issued and after six (6) months of
operation, the COPCN Holder shall deliver a report to the
Department with a summary history of the COPCN Holder's
performance record demonstrating that the COPCN Holder
successfully provided Special Secondary Service Provider ALS
Services during the initial six (6) months of operation and
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a1s accompanied by a letter from the Primary Service Provider

416 attesting that the COPCN Holder has performed satisfactorily to
417 the knowledge of the Primary Service Provider. Additionally, the
418 COPCN Holder shall provide records substantiating that it has

419 implemented a formal quality assurance system and has held at
420 least three (3) formal, quality assurance meetings during the

421 initial six (6) months of operation. The Primary Service Provider is
422 required to be invited to participate in the quality assurance

423 meetings.

424 (i) Upon review of the required documentation, if the

425 Administrator determines that the conditions have been

426 satisfied, the Administrator will send a letter to the COPCN

427 Holder acknowledging satisfaction and removal of the conditions
428 of the COPCN. In that event, the COPCN shall remain in effect for
429 the term of the COPCN in accordance with Section 13-22(b).

430 (i} If the Administrator determines the conditions have not been
431 satisfied, then the COPCN Holder shall be in violation of this

432 Division and the COPCN shall be subject to immediate suspension
433 by the Administrator and revocation by the BCC. The

434 Administrator may permit an additional thirty (30} calendar days
435 to satisfy conditions if the COPCN Holder has demonstrated good
436 faith efforts towards satisfaction of the conditions.

437 (iv) Except as expressly modified herein, COPCN Holders with

433 conditions are subject to the requirements of this Division, and
439 nothing herein shall be construed as a limitation, waiver or

440 relinquishment of any right, remedy, or enforcement power

as1 authorized by this Division or other applicable law.

442 h. The Applicant must demonstrate that its general manager or an

443 executive staff member has a minimum of five (5) years of experience in

444 managing ALS Transport Services.
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445
446
447
448

449
450
451
452
453

454
455
456

457
458
459

460
461
462
463
464

465
466
467
468
468
470
471
472
473
474

475

Jr—

For Special Secondary Service Provider applicants only: The
Applicant must have at least one (1) supervisory or higher level

employee who possesses a minimum of three (3) years of
experience in ALS Services.

i. Disclosure of litigation involving Patient care, for the past six {6) years
which resulted in a judgment, award, or finding in favor of a Patient or
the complaining party, including case number, nature of the claim and
allegations, and a copy of final judgment or award. The Administrator
may request additional information regarding the litigation.

j- Proof of satisfactory completion of all of federal, state, and/or local
agency vehicle and staff inspections for the last three (3) years including
copies of all deficiency reports.

k. Records substantiating the implementation of a formal quality assurance
system consistent with Section 401.265, Florida Statutes, and Chapter
64J-1, Florida Administrative Code, as may be amended.

l. Primary Service Provider and Secondary Service Provider COPCN
applicants must have an Emergency Medical Dispatch (EMD) program or
an agreement for appropriate EMD service consistent with Section
768.1335, Florida Statutes, titled "The Emergency Medical Dispatch
Act", as may be amended.

m. For Primary Service Provider and Secondary Service Provider COPCN
applicants only: In order to maintain an acceptable level of service
Response Time, all applicants must have a sufficient number of
Permitted ALS Transport Units available for response to ensure
compliance with this Division and Response Time requirements. Each
COPCN Holder must at all times have at least one (1) ALS Transport Unit,
and one (1) ALS Vehicle or a second ALS Transport Unit, both fully
staffed, Permitted, operationally available, and in service at all times
ready for simultaneous response to calls. The COPCN Holder must also
have one (1) spare ALS Transport Unit fully equipped and Permitted in
the event that one of their primary ALS Transport Units is not in service.
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476
477
478
479
480

481
482
483
484

485
486
487

488
489
490

4971

492

493

494
495
496
197

498

499
560
501
502
503

504

505

Pemcoecsreil

It is the intent of this provision that each COPCN Holder is responsible to
have sufficient Permitted ALS Transport Units on hand as necessary to
demonstrate ability to ensure continuity of operations and to provide
assistance as reasonably required upon request. This section does not
apply to Special Secondary Service Providers.

. The applicant must provide a certified letter from the COPCN Holder's

Chief Executive Operating Officer or Fire Chief representing that the
applicant has met and will continue to meet all applicable federal, state
and local requirements pertaining to the delivery of EMS.

. For Primary Service Provider and Secondary Service Provider applicants

only: Benchmark Response Times. Provide data for previous six (6)
months of transports (Form A).

. Management plan. Provide information on how the following business

functions will be conducted and managed: a) employee and driver
training programs, b) complaint handling system, ¢) system for handling
accidents and/or injuries, and d) vehicle maintenance system.

. Copy of current State of Florida Emergency Medical Services (EMS)

license(s) and any current COPCNs.

. The Medical Director must be a Florida licensed physician. Provide a

copy of a fully executed contract or agreement. Provide copies of
current DEA and Florida Physician’s License. Must meet requirements of
Rule 64J-1.004, Florida Administrative Code, and Section 401.265,
Florida Statutes.

. Copy of applicant’s standard operating procedures (SOPs) and protocols

relating to EMS that have been approved by applicant’s Medical
Director, and a letter from applicant’s Medical Director confirming that
applicant has adopted the State-approved countywide Trauma
Transport Protocols.

. Copy of profile sheet(s) relating to current Florida State license(s), if any,

or equivalent information sheet(s) listing all of the applicant’s vehicles.
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506
507
508
509
510

511

512
513
514
515
516
517

518
519
520
521

522

523
524
525
526
527

528
529
330
331
532
533

534
535

u. The minimum number of ALS Transport Units, ALS Vehicles, BLS

Transport Units, and Air Ambulances that applicant plans to have
dedicated, operationally available, and fully staffed in Palm Beach
County, in accordance with Chapter 401, Florida Statutes, Chapter 64J-
1, Florida Administrative Code, and any other applicable laws, to provide
the applicable services.

. A list of the names of personnel, and their EMS certifications,

certification numbers and expiration dates, that the applicant will
dedicate to provide the applicable services in Palm Beach County.
Personnel must meet all certification and training requirements in
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative
Code, and any other applicable laws.

w. For Secondary Service Providers only: The applicant must have hands-

free mapping capability, and an automatic vehicle locator system that
would allow the Administrator and the requesting facility to track the
location of all responding vehicles. The applicant must provide details
about all such systems and their capabilities.

. Aradio system agreement between the applicant and Palm Beach

County, through its Facilities Development and Operations Department.
The applicant must meet all requirements as set forth in the agreement.
The radio system agreement must be executed by the applicant prior to
submittal of the COPCN application.

Insurance verification. A copy of an insurance policy, a self-insurance
policy, or a Certificate of Insurance is acceptable, so long as the agency
meets the minimum insurance limits and any other requirements set
forth in Chapter 64J-1, Florida Administrative Code. There must be a 30
calendar day cancellation notice and Palm Beach County shall be shown
as the certificate holder.

. A nonrefundable application fee as established by the Board, by

Resolution.
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536
537

538

539

540

541
542
543
544
545
546
547
548
549
550
551
552
553
554
5355
556

557
558
559
560
561
562
563
564
565
566

aa. Such other forms and information that the Administrator may require

for full and complete disclosure of information and assessment of the
application for consideration by the Board.

bb. All information submitted shall be treated as public records in

accordance to Florida's public records laws.

{6) Abbreviated application process only for existing Primary Service

Providers: During the six year application period process, an existing
Primary Service Provider in good standing with a current COPCN from
Palm Beach County, may, in lieu of submitting a full application, instead
submit an abbreviated application to the Administrator requesting that
the Board renew and reissue its COPCN for the same services,
Endorsements and Area(s) for an additional six {6) year term. An existing
Primary Service Provider will be deemed to be in good standing if it is
current with all State and County EMS requirements and has had no
findings of a violation of this Division by the Administrator since the
issuance of its current COPCN. Applicant shall cooperate with the
Administrator in producing or causing to be produced any information or
documentation deemed by the Administrator to be relevant to the
application, the proposed services, and/or the Administrator's review and
report. Failure to provide any information requested by the Administrator
may result in rejection of the application.

The abbreviated application shall require confirmation of the applicant’s
exact full legal name, that the applicant is applying to renew its existing
Primary Service Provider COPCN with its existing required and optional
Endorsements, and the specific Area(s) in which the applicant intends to
provide the service. This information must match the applicant’s existing
COPCN in order to use the abbreviated application process. In addition,
the abbreviated application shall include each of the following
requirements: financial information as set forth in Section 13-22(a)(5)e;
the applicant’s current fee schedule as set forth in Section 13-22(a)(5)f;
disclosure of litigation as set forth in Section 13-22(a)(5)i; personnel
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567
568
569

570
571
572
573

574

575
576
577
578

579

580
581
582
583
584
585
586
587
588

589
590
591
592
593
5984
595
596
597

information as set forth in in 13-22(a)(5)v; insurance verification as set
forth in in 13-22(a)(5)y; and payment of the application fee as set forth in
Section 13-22(a}{5)z.

Primary Service Providers who utilize this abbreviated application process
still must meet and remain in compliance with all applicable provisions
and requirements of this Division, including but not limited to the
requirements set out in Section 13-22(a)(5}.

(b) Applications for Special Secondary Service Provider COPCN.

(1) Applications for Special Secondary Service Provider COPCNs are accepted

at any time. Special Secondary Service Provider COPCNs are issued for a
term that terminates automatically upon the termination or expiration of
the COPCN Holder's contract for service with the Community Association,
or upon notice from the Community Association.

(2) A completed application for a Special Secondary Service Provider COPCN,

and the appropriate supporting documents, shall be submitted to the
Division of Emergency Management and processed by the Administrator.
Except as noted therein, the provisions set forth in Section 13-
22(a){4)and (5) above shall apply to applications for Special Secondary
Service Provider COPCNSs, and applicants must satisfy all applicable
requirements therein. In addition, applicants for Special Secondary
Service Provider COPCNs shall also provide satisfactory completion of the
following requirements:

a. The affected Community Association must submit a letter of request
prepared and signed by an authorized representative indicating the
dates of service coinciding with the effective date and the expiration
date of the contract between the Community Association and the
applicant. Should said contract be renewed or its expiration date be
extended or amended, the COPCN’s expiration date will be deemed
automatically amended to coincide with the new contract expiration
date, upon the applicant submitting to the Administrator a copy of
said contract renewal, extension or amendment, and an updated
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598
599
600

601
602
603
604
605
606

607
608

609

610
611
612
613
614
615

616
617
618
619
620
621

622

623
624
625
626

letter of request from the Community Association. The applicant shali,
and the Community Association may, notify the Administrator of an
early termination of the contract.

b. A memorandum of understanding that is executed between the
applicant and the Primary Service Provider COPCN Holder to
coordinate emergency services at an emergency scene, including
dispatch protocols, the roles and responsibilities of Special Secondary
Service Provider personnel at an emergency scene, and the
documentation required for Patient care rendered.

c. Medical protocols approved by the Primary Service Provider COPCN
Holder's Medical Director for the applicable Area.

Sec. 13-23. Review and assessment of application.

(a) Upon receipt of an application, the Administrator shall review the
application, and obtain verification that the applicant meets the requirements of
all applicable federal, state and local laws pertaining to the delivery of EMS. The
Administrator's review shall include consideration of the need for the proposed
service in the requested Area. The Administrator, in its discretion, may request or
require a presentation by the applicant to the Administrator.

{b) Upon finalization of the review, the Administrator shall prepare a report
with recommendation which shall be forwarded to the applicant and to the EMS
Council. The Administrator shall schedule an EMS Council meeting to request an
EMS Council recommendation on the application to be provided to the Board. The
applicant and current COPCN Holders will be provided with notice of the EMS
Council meeting and may be heard concerning the application at the EMS Council
meeting prior to EMS Council recommendation.

(c) The Administrator shall request the Board set a date for public hearing to
consider the application any time after completion of the Administrator's report
provided, however, the Administrator shall obtain the recommendation of the
EMS Council prior to the public hearing date.
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627

628

629

630
631
632
633
634

635

636
637
638
639
640
641
642
643
644
645
646

647

648
649
650
651

652

653
654
655

(d) The Administrator's report and the recommendation of the EMS Council will
be provided to the Board for consideration at the public hearing.

Sec. 13-24. Board approval required for COPCN.

(a) The Board shall schedule public hearings to consider all applications for
COPCNs. The Administrator shall notify all applicants and current COPCN Holders
of the date, time, and place of the hearing, and shall publish a Notice of Public
Hearing one (1) time in a newspaper of general circulation at least ten (10)
calendar days prior to said public hearing. All applicants shall appear before the
Board at the public hearing.

(b) At the public hearing, the Board shall receive and consider the submitted
application(s) and information, the report of the Administrator, recommendation
of the EMS Council, information and statements from the applicant(s) and any
other interested party, and any other relevant information, to evaluate whether
the public convenience and necessity of the residents of the County would be best
served by granting or denying each application. The Board’s consideration will
include the applicant’s ability to provide the proposed service based upon the
criteria set forth Section 13-22, and applicable Florida law, rule and regulation.
The Board shall also consider the recommendations of any municipalities in the
County. For Special Secondary Service Provider COPCNs only, the Board shall
consider the request of an authorized representative of the Community
Association contracting for service.

(c) At said public hearing, after consideration of the aforementioned
information, the Board shall determine, based upon the criteria and guidelines of
this Division and applicable Fiorida law and the information presented at the
public hearing, which agency(ies), if any, will be issued a COPCN to serve all or a
portion of the Area(s) requested.

{d) The Board shall authorize the issuance of a COPCN with such conditions,
restrictions and/or endorsements as are in the public's interest, or deny the
application setting forth the reasons for the denial.
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656 (e} The Board may limit or define the extent to which a Primary Service
657 Provider, a Secondary Service Provider or a Special Secondary Service Provider
658 may provide service within the Area.

659 {f} Upon a finding of Extraordinary Circumstances the Board may, at any time,
ss0  grant an extension and/or modification of an existing COPCN for a period of up to
ss1  SiX (6) months, which may be renewed.

662 (g8) The Board may grant or modify a COPCN at any time in order to facilitate
663  Pilot Program Services. A COPCN for Pilot Program Services provides a structure
esa  for approval, for a specified time period, and evaluation of new or innovative

s6s  service provided by either Palm Beach County Fire Rescue or by a municipality in
sss  Palm Beach County. Board approval may be subject to conditions, including, but
s67  not limited to, demonstration of compliance with this Division. Pilot Program

s68  Services shall not be construed to constitute or to authorize a transfer of powers
ss9  or functions of County government.

670 (h) Notwithstanding the procedures and substantive requirements for the

671 issuance of a COPCN, the Board reserves the right, without a public hearing, to

672 designate a current COPCN Holder to complete the term of another COPCN Holder
673 whose COPCN has been revoked, surrendered or otherwise terminated.

o2 Sec. 13-25. Rights and duties granted by COPCN.

675 (a) Acceptance of a Primary Service Provider COPCN shall obligate the COPCN
676 Holder to:

677 (1) Provide EMS to its entire service Area pursuant to its COPCN and this

678 Division.

679 (2) Respond to all 9-1-1 Medical Calls in the assigned service Area.

680 (3) Meet the Response Time requirements of this Division.

681 (4) Respond to another contiguous Primary Service Provider’s Area, when

682 reasonably requested to do so by that agency’s dispatch, for 9-1-1

683 Medical Calls when the Primary Service Provider for that Area is unable to

684 respond or determines that additional resources are needed, unless
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685
686
687

688
689
650

691

632
693

654
695

696

697
698

639

700
701

702

703
704

705

706

707
708
709

710
711
712

713

doing so would jeopardize the protection of its own assigned Area. This
assistance is not intended to be routine or to subsidize the day-to-day
operations or shortages in staffing or equipment of any COPCN Holder.

(5) Abide by all requirements of this Division, and all applicable federal, state
and local laws and regulations, including meeting and continuing to meet
all of the criteria, requirements and provisions set out in Section 13-22, as
applicable.

(6) Provide access to the applicant's business and EMS Vehicles for
inspection by the Administrator pursuant to Section 13-26.

(7) Post, at the central place of business, a copy of all of the agency’s
pertinent licenses, including the agency’s EMS license, the agency’s
COPCN, and the agency’s fee schedule.

{8) Provide EMS and Patient Transport at no cost to the Patient when
requested by the Administrator because an Evacuation of persons is
required during a local state of emergency.

(9) Submit to the Administrator any changes in the fee schedule at least sixty
(60) calendar days prior to the effective date of such change, and provide
all documentation which justifies the fee change.

(10) Notify the Administrator at least one hundred twenty days (120)
calendar days prior to a termination or reduction of any service.

(11) A schedule of fees shall be provided or made available to each Patient
upon request.

a. Under no circumstances shall payment be required prior to a
Transport of those Patients requiring further medical treatment at a
hospital.

(12) Communication Equipment. All Permitted EMS Vehicles shall possess
functional operating capability of direct two-way radio communication
with the COPCN Holder’s dispatching PSAP or dispatch center, be in
compliance with the State of Florida Emergency Medical Services
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714

715

716
717
718
719

720

721
722
723

724
725
726

727
728
729
730
731
732
733
734
735
736
737
738

739

740
741
742
743

Communication Plan, and maintain compliance with the radio system
agreement specified in Section 13-22.

(13} Patient Attendants. Every EMS Vebhicle shall be staffed according to the
standards identified in Chapter 401, Florida Statutes, Chapter 64J-1
Florida Administrative Code, and all related rules and regulations as it
pertains to paramedic and emergency medical technician Patient
attendants.

(14) Personnel must meet all certification and training requirements in
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative
Code, and any other applicable laws.

(15} Perform only those services specifically authorized by its COPCN or this
Division, and abide by all conditions, restrictions, limitations, and
exclusions as identified on the COPCN.

(16) Provide the Administrator with copies of updated, current records, data
and/or information which pertain to the COPCN Holder’s application,
EMS services, and/or EMS Vehicles, including but not limited to detailed
run data including the time a 9-1-1 Medical Call is received and the time
of arrival at the scene, and any other relevant data. Such records, data
and information shall be provided to the Administrator on a monthly
basis, as well as within thirty (30) calendar days of any change to said
records, data or information, and otherwise promptly upon the request
of the Administrator.

(b) Acceptance of a Secondary Service Provider COPCN shall obligate the COPCN
Holder to:

(1) Provide EMS to its service Area pursuant to its COPCN and this Division.

(2) Respond to a Primary Service Provider’s Area, when requested to do so
by that agency's dispatch, for 9-1-1 Medical Calls when the Primary
Service Provider for that Area is unable to respond or determines that
additional ambulances are needed.

Page 25 of 42

RS



744
745
746
747

748

749

750

751
752

753

754
755
756

757
758
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760
761

762

763

764
765

766

767
768
769
770
771

(3) Abide by all requirements of this Division, and all applicable federal, state
and local laws and regulations, including meeting and continuing to meet
all of the criteria, requirements and provisions set out in Section 13-22, as
applicable.

(4) Meet the Response Time requirements of this Division.

(5) Provide access to the applicant's business and EMS Vehicles for
inspection by the Administrator pursuant to Section 13-26.

(6) Post, at the central place of business, a copy of all of the agency’s
pertinent licenses, including the agency’s EMS license, the agency’s
COPCN, and the agency’s fee schedule.

{7) Submit to the Administrator any changes in the fee schedule at least sixty
(60) calendar days prior to the effective date of the change, and provide
all documentation which justifies the fee change.

(8) Provide EMS and Patient Transport at no cost to the Patient when
requested by the Administrator because an Evacuation of persons is
required during a [ocal state of emergency.

{9) Notify the Administrator at least one hundred twenty (120) calendar days
prior to a termination or reduction of any service.

(10) A schedule of fees shall be provided or made available to each Patient
upon request.

a.Under no circumstances shall payment be required prior to an
emergent or urgent Transport of those Patients requiring further
medical treatment at a hospital.

b. The COPCN Holder may request payment prior to Transport when
responding to routine Medical Calls or when higher medical authority
has determined and stated that ambulance Transport is not required.
If prior payment arrangements satisfactory to the COPCN Holder are
not made, the COPCN Holder may turn down such Transport.
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773
774
775
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777

778
779
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783
784

785

786
787

788

789
790
791
792
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795
796
797
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800
801

(11)

(12)

(13)

(14)

(15)

Communication Equipment. All Permitted EMS Vehicles shall possess
functional operating capability of direct two-way radio communication
with the COPCN Holder’s dispatching PSAP or dispatch center, be in
compliance with the State of Florida Emergency Medical Services
Communication Plan, and maintain compliance with the radio system
agreement specified in Section 13-22.

Patient Attendants. Every EMS Vehicle shall be staffed according to the
standards identified in Chapter 401, Florida Statutes, Chapter 64J-1,
Florida Administrative Code, and all related rules and regulations as it
pertains to paramedic and emergency medical technician Patient
attendants.

Personnel must meet all certification and training requirements in
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative
Code, and any other applicable laws.

Perform only those services specifical'ly authorized by its COPCN or this
Division, and abide by all conditions, restrictions, limitations, and
exclusions as identified on the COPCN.

Provide the Administrator with copies of updated, current records, data
and/or information which pertain to the COPCN Holder’s application,
EMS services, and/or EMS Vehicles, including but not limited to detailed
run data including pick up and drop off locations, time call was made
from the hospital or other facility, requested pick up time, time of
arrival, the average number of fully staffed EMS Vehicles in operation
daily per month in Palm Beach County, and any other relevant data.
Such records, data and information shall be provided to the
Administrator on a monthly basis, as well as within thirty (30) calendar
days of any change to said records, data or information, and otherwise
promptly upon the request of the Administrator.

{c) Acceptance of a Special Secondary Service Provider COPCN shall obligate
the COPCN Holder to:
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802 (1) Provide ALS Non-transport Service within the Community specified on

803 the COPCN until the Primary Service Provider arrives.

804 (2) Abide by all requirements of this Division, and all applicable federal, state
805 and local laws and regulations, including meeting and continuing to meet
806 all of the criteria, requirements and provisions set out in Section 13-22,
807 as applicable.

808 (3) Provide access to the applicant's business and EMS Vehicles for

809 inspection by the Administrator pursuant to Section 13-26.

810 (4) Communication Equipment. All Permitted EMS Vehicles shall possess
811 functional operating capability of direct two-way radic communication
812 with the COPCN Holder’s dispatching PSAP or dispatch center, be in

813 compliance with the State of Florida Emergency Medical Services

814 Communication Plan, and maintain compliance with the radio system
815 agreement specified in Section 13-22. All Special Secondary Service

816 Providers shall, at their own expense, ensure direct 2-way radio

817 communications with the Primary Service Provider, as specified by the
818 Primary Service Provider.

819 (5) Every EMS Vehicle shall be staffed according to the standards identified
820 in Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative
821 Code, and all related rules and regulations as it pertains to paramedic
822 and emergency medical technicians.

823 {6) Personnel must meet all certification and training requirements in

824 Chapter 401, Florida Statutes, Chapter 641-1, Florida Administrative

825 Code, and any other applicable laws.

826 (7) Perform only those services specifically authorized by its COPCN or this
827 : Division, and abide by all conditions, restrictions, limitations, and

828 exclusions as identified on the COPCN.

829 (8) Provide the Administrator with copies of updated, current records, data
830 and/or information which pertain to the COPCN Holder’s application,
831 EMS services, and/or EMS Vehicles, and any other relevant data. Such
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records, data and information shall be provided to the Administrator on
a monthly basis, as well as within thirty (30) calendar days of any change
to said records, data or information, and otherwise promptly upon the
request of the Administrator.

(9) Post, at the central place of business, a copy of all of the agency’s
pertinent licenses, inciuding the agency’s EMS license and COPCN.

(d) COPCN's are valid only within the service Area specified on the COPCN.
Sec. 13-26. EMS Vehicle Permits.

(a) All EMS Vehicles, including equipment, shall be inspected prior to operation
in the County. If approved, and following payment of the applicable Permit fee for
each approved and inspected vehicle, a Permit shall be issued by the Department
which shall be valid for a period of one (1) year from date of issue.

(b) The COPCN Holder shall notify the Administrator immediately when a non-
Permitted EMS Vehicle is placed into operation, and the Administrator shall have
thirty (30) calendar days to have the EMS Vehicle inspected.

(c) A current Permit must be affixed to approved EMS Vehicles.

{d) Each COPCN Holder shall be responsible for ensuring that all of its Permitted
EMS Vehicles and equipment are in compliance, and remain in compliance, with all
applicable laws and regulations, including this Division, Chapter 401, Florida
Statutes, and Subtitle 64J, Florida Administrative Code. COPCN Holders shall be
subject to random and/or routine inspections of their EMS Vehicles, including
equipment, by the Administrator.

(e) Afee, as established by resolution of the Board, shall be required for each
Permit issued or renewed.

(f) Unless exempt pursuant to Section 13-21, it shall be a violation of this
Division for an EMS Vehicle to operate within the County without a Permit, or to
operate with a suspended or revoked Permit.
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Sec. 13-27. Assignability of COPCN.

(a) COPCNs are personal to the applicant, and are valid for a six (6) year term
except as otherwise may be provided for in this Division.

(b) No assignment or transfer of a COPCN shall be permitted except as
specifically authorized in the discretion of the Board at a public hearing. An
assignment or transfer shall be contingent upon the completion of requirements
set forth in this Division, including, but not limited to, the requirements of Section
13-22. All COPCN Holders within the County shall be provided with written notice

at least ten (10) calendar days prior to any public hearing regarding the assignment
or transfer of a COPCN.

(c) A COPCN issued to a Special Secondary Service Provider is not assignable
and shall not be transferred.

(d) This Section shall not be interpreted to restrict the rights of the Board as set
forth in Section 13-24, to grant an extension and/or modification of an existing
COPCN for a period of up to six (6) months, to grant or modify a COPCN to approve
Pilot Program Services, and to designate a current COPCN Holder to complete the
term of another COPCN Holder whose COPCN has been revoked, surrendered or
otherwise terminated.

Sec. 13-28. Provision of Patient outcome data.

Hospitals shall, upon request of an EMS provider agency, provide outcome data
to the EMS provider agency on individual Patients that were transported to said
hospital by that agency, for the purpose of statistical analysis, and quality
assurance and management/improvement activities, by the agency's quality
assurance and management/improvement programs. The outcome data shall
include admission and/or discharge diagnoses on any and all Patients transported
to said hospital by the requesting EMS provider agency. An EMS provider agency
may not request outcome data on any Patients other than those which were
treated initially and/or transported by said EMS provider agency. All such requests
for outcome data shall be used exclusively by the individual EMS provider agency's

Page 30 of 42



288
889
290
891
892

893

894
895

496
897
898
899
300

501
502

803

S04
905
906
907
508

509

910
911
912

913
914

915

916

quality assurance and management/improvement programs; and are subject to all
applicable laws and regulations providing for confidentiality, and/or exemption
from public disclosure under Chapter 119, Florida Statutes, which may include
Sections 401.30, 401.425, 395.51 and 395.3025 Florida Statutes, and HIPAA privacy
regulations.

Sec. 13-29. Response Times.

{a) Response Times shall be monitored by the Administrator and assessed for
compliance with the Response Time requirements set forth herein.

(b) Every COPCN Holder shall maintain Response Time records and data for
all 9-1-1 Medical Calls and all Medical Calls, including Interfacility Transfers, and
keep said records and data on file for review by the Administrator if requested;
and shall promptly provide any such records and data to the Administrator upon
request in @ manner prescribed by the Administrator.

(c) Every Primary Service Provider COPCN Holder shall ensure an average
Response Time of eight (8.0) minutes to 3-1-1 Medical Calls occurring within the
assigned service Area per calendar month.

(d) Priority Dispatch. Agencies using a nationally recognized priority
dispatch system may apply for a waiver to modify the time limits imposed by this
Division. The request for a waiver shall be reviewed by the EMS Council, and must
have the approval of the Administrator. Any waiver granted by the Administrator

must establish the specific time limits that will be met by the agency receiving the
waiver.

(1) For calls classified by the priority dispatch system as life threatening, the
time limits established in the waiver shall not be more than those
contained in Subsection (c).

(2) A waiver for Response Times may be revoked by the Administrator at any
time.

(e) Response Times for Air Ambulance.

(1) Air Ambulance Response Times for 9-1-1 Medical Calls.
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(2)

a. When requested by the COPCN Holder’s dispatching PSAP or dispatch
center and when flight conditions allow, COPCN Holders shall
promptly dispatch an Air Ambulance to 9-1-1 Medical Calls. For 9-1-1
Medical Calls, an Air Ambulance shall have times that are consistent
with industry practices and safety standards.

If the COPCN Holder is not able to promptly dispatch an Air
Ambulance to a 9-1-1 Medical Call, the COPCN Holder shall notify the
COPCN Holder’s dispatching PSAP or dispatch center. This notification
to the COPCN Holder’s dispatching PSAP or dispatch center shall
indicate: (1) when an aircraft will be available to respond; and (2) the
actual location of the available aircraft to respond.

For Medical Calls, including Interfacility Transfers, an Air Ambulance shall
have a timely Response Time that is consistent with industry practices
and safety standards.

(f) Response Times for Secondary Service Providers Ground Interfacility
Transfers.

(1)

(2)

Requests for Interfacility Transfer of emergent medical Patients. All
“Alerts” (Trauma, Stroke, Cardiac, etc.) and any other call that the
requesting facility deems the Patient as needing immediate Transport
must be responded to within fifteen (15.0) minutes of the request for
Transport. This Response Time must be maintained for ninety percent
(90%) of the calls for each calendar month. The Patient shall be ready for
Transport upon arrival.

Requests for Interfacility Transfer of an urgent nature, but which are not
of an emergent medical classification identified under Subsection (1)
and have not been pre-scheduled, must be responded to within thirty
(30.0) minutes of the request for Transport. This Response Time must be
maintained for ninety percent (90%) of the calls for each calendar
month.
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a. In the event that the Patient is not ready for Transport within fifteen
(15.0) minutes of arrival of the ALS Transport Unit or the BLS
Transport Unit, the responding agency may leave the requesting
facility.

(3) Routine scheduled calls shall be responded to at the requesting facility
within fifteen (15.0) minutes of the agreed upon scheduled time. This
response must be maintained for ninety percent (90%) of the calls for
each calendar month.

a. In the event that the Patient is not ready for Transport within thirty
(30.0) minutes of the agreed upon scheduled time, the responding
agency may leave the requesting facility.

Sec. 13-30. Emergency powers.

If a situation exists which poses a serious or imminent threat to the public's
health, safety, and/or welfare, or if necessary based on exigent circumstances
creating an urgent public need warranting intervention and action, the
Administrator shall have such temporary emergency powers as are necessary to
remedy the situation, which may include temporarily suspending any provisions of
this Division if warranted to remedy the serious or imminent threat to the public's
health, safety, and/or welfare. All such action shall be reported immediately to the
EMS Council.

Sec. 13-31. Complaint procedure.

(a) Any complaint filed with the Administrator against an EMS provider shall be
reviewed by the Administrator, if the complaint is in writing, signed by the
complainant, and legally sufficient. A complaint will be deemed legally sufficient if
it contains ultimate facts that show that a violation of this Division has occurred. If
the complaint relates to a COPCN Holder, the COPCN Holder who is the subject of
said complaint shall be immediately notified of same. The Administrator may
require the EMS Council, or a committee thereof, to conduct a review of the
complaint and present recommendations to the Administrator regarding
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enforcement action or remedies. The Administrator shall be provided access to
any COPCN Holder's business records for inspection to assist in said review.

(b) Upon completion of the review, the Administrator will make a determination
as to whether a violation has occurred and may take any one (1) or more of the
enforcement actions provided for by this Division and/or other law.

Sec. 13-32. General prohibitions.

(a) It shall be a violation of this Division for any COPCN Holder, person, business
entity or governmental agency to:

(1) Violate, or fail to comply with, any provision of this Division.

(2) Fail to abide by the Endorsements, conditions, and/or restrictions stated
on the COPCN.

(3) Fail to render services authorized by the COPCN, unless otherwise
provided for by this Division.

(4) Violate, or fail to comply with, any provision of Chapter 401, Florida
Statutes, or Subtitle 64J of the Florida Administrative Code, as applicable
and as each may be amended, or any other applicable law, rule, or
regulation that relates to EMS.

{5) Fail to comply with a correction order issued by the Administrator or any
other order issued by the Administrator.

{6) Fail to timely pay any outstanding and unsatisfied civil citation penalties
imposed due to violation of this Division.

(7} Furnish, operate, conduct, maintain, advertise, engage in, propose to
engage in, or profess to engage in the business or service of providing
pre-hospital or interfacility ALS services, ALS transportation services, ALS
non-transportation services, BLS transportation services, or any air
ambulance services, without first obtaining an appropriate COPCN with
an appropriate Endorsement from the Board as provided herein and the
necessary State licenses, as provided in Florida Statutes.
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(8) Place or continue in operation an EMS Vehicle, or any other vehicle being
used to provide ALS services, ALS transportation services, ALS non-
transportation services, BLS transportation services, or any air ambulance
services, if that vehicle does not meet the requirements of this Division.

(9) Obstruct, bar, or otherwise interfere with Patient care.

(10) Obstruct, bar, or otherwise interfere with an inspection, investigation,
assessment or review conducted under the purview of this Division.

(11} Make an omission of a material fact or make a false statement or

representation in any application or other document filed with the
Administrator.

(12} Advertise or otherwise promote the use of any communications number
for emergency medical response services other than 9-1-1.

(13) Demand money or other compensation, through itself or an agent, in
excess of that established in its schedule of fees filed with the
Administrator pursuant to this Division.

(14) The schedule of fees filed with the Administrator appears excessive in
comparison to other service providers in the County.

(15) The COPCN Holder has been convicted of a felony, or has plead guilty or
nolo contendere to a felony regardless of whether adjudication was
withheld, unless the COPCN Holder's civil rights have been restored if
applicable.

(16) The COPCN Holder has been convicted of a criminal offense involving
moral turpitude, or has plead guilty or nolo contendere to a criminal

offense involving moral turpitude regardless of whether adjudication was
withheld.

(17} The COPCN Holder has been adjudicated of committing malpractice or
negligence in the operation of its EMS service.

(18) The COPCN Holder has had its State EMS license suspended or revoked.
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(19) Place, or cause to be placed, a false 9-1-1 Medical Call or request for
emergency medical assistance by any means including, but not limited
to, telephonically or electronically.

Sec. 13-33. Enforcement: General.

(@) Any violation of this Division is a civil infraction. This Division may be
enforced by the Administrator, which includes any personnel authorized by the
Administrator, except that any revocation or modification of a COPCN shall be
finally determined by the Board.

(b) Where it is found by inspection, investigation or otherwise that there is
reasonable cause to believe a violation of this Division has occurred, this Division
may be enforced by any of enforcement actions set forth in this Division, as well
as any other legally available enforcement actions and remedies, or any
combination of enforcement actions. No method of enforcement action is a
condition precedent to any other method of enforcement action.

(c) The Administrator may require the EMS Council, or a committee thereof, to
conduct a review of any violation of this Division and present recommendations
to the Administrator regarding enforcement action or remedies. If warranted, a
special session of the EMS Council may be scheduled as needed for review and
discussion.

Sec. 13-34. Enforcement: Notice of violation and correction
orders.

(a) If the Administrator determines that a COPCN Holder is in violation of this
Division, the Administrator may issue a notice of violation and order the COPCN
Holder to correct such deficiency within a reasonable time frame designated by
the Administrator depending on the circumstances, which shall not exceed thirty
(30) calendar days.
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(b) The written order shall include the law violated, a statement of the
deficiencies found, and the time frame for correction. The COPCN Holder may file
a written request with the Administrator for reconsideration of the order or a
portion thereof, within ten {10) business days from the issuance of such order.
Failure of the Administrator to respond to the COPCN Holder's written request for
reconsideration within ten (10) business days of receipt shall void the order.

Sec. 13-35. Enforcement: Civil citations.

(a) A violation of any provision of this Division may be enforced pursuant to the
procedures and civil penalties of the Code Enforcement Citation Ordinance of Palm
Beach County, as set forth in Chapter 8.5 of the Palm Beach County Code, and in
accordance with Section 162.21, Florida Statutes.

(b) The Administrator and any personnel designated by the Administrator are
designated as code enforcement officers for the purpose of issuing civil citations
under the Code Enforcement Citation Ordinance.

Sec. 13-36. Enforcement: Cease and desist orders.

If the Administrator determines that any entity or person is in violation of this
Division, the Administrator may issue a cease and desist order to the violating
entity or person.

Sec. 13-37. Enforcement: Suspension and revocation of EMS
Vehicle Permits.

(a) If the Administrator determines that an EMS Vehicle or its equipment does
not comply with an applicable law or regulation, including the standards set forth
in this Division, Chapter 401, Florida Statutes, and Subtitle 64J, Florida
Administrative Code, the Administrator may:

{1) Suspend the respective Permit by providing written notice to the COPCN
Holder by certified mail or hand delivery. Such suspension shall continue
until the COPCN Holder can establish that the EMS Vehicle is once again
in compliance.
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{2) Revoke the respective Permit if the EMS Vehicle is not brought into
compliance within thirty {30) calendar days, by providing written notice
to the COPCN Holder by certified mail or hand delivery. A COPCN Holder
which has had a Permit revoked must apply to the Administrator for a
new Permit and shall pay the required fee for a new Permit.

Sec. 13-38. Enforcement: COPCN suspension, revocation, and
modification.

(a) If the Administrator determines that a COPCN Holder is in violation of this
Division, the COPCN Holder’s COPCN may be subject to suspension, revocation,
and/or modification.

(b) If the Administrator determines that suspension of a COPCN is warranted,
the Administrator shall issue a written order suspending the COPCN, and notify the
COPCN Holder by certified mail or hand delivery. The suspension order shall state
the reasons for the suspension.

(c) If the Administrator determines that revocation or modification of a COPCN
is warranted, the Administrator shall notify the COPCN Holder in writing by
certified mail or hand delivery, and notify the Board in writing, of the review and
recommendation by the Administrator, and by the EMS Council if applicable. This
notice shall state the reasons for the recommendation and establish a public
hearing date. A public hearing shall be held by the Board for the purpose of
considering the Administrator's recommendation. The Board shall consider
whether to revoke or modify the COPCN, or whether to establish a lesser sanction
and cure considering the nature, circumstances, frequency, extent, and gravity of
the violation(s).

(d) Notwithstanding the procedure set forth above or anything else herein to
the contrary, in circumstances demonstrating a threat to public health, safety, or
welfare, the Administrator shall have the right to temporarily suspend or modify a
COPCN pending a public hearing and final decision of the Board relating to
revocation or modification of the COPCN.
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(e) Any suspension, revocation, or modification of a COPCN, and any
recommendation of revocation or modification by the Administrator, shall be
reported in writing to the EMS Council.

Sec. 13-39. Appeal.

(a) A decision of the Board granting, denying, revoking, or modifying a COPCN,
shall constitute final County action. Any further review of the Board’s decision
must be by a court of competent jurisdiction pursuant to state law.

(b) A COPCN Holder may file a written request with the Administrator for
reconsideration of an order of the Administrator suspending its COPCN, or
denying, suspending, or revoking its Permit, within ten (10) business days after the
issuance of such order. The written request shall state the grounds for the request
and the requested action. The Administrator shall issue a written decision within
thirty (30) calendar days after receipt of the request, either affirming the order, or
rescinding the order with or without imposing a lesser sanction. No appeal may be
made to a Special Master, as set forth below, until the Administrator has issued
this written decision. For the purpose of appealing to such Special Master, if the
Administrator fails to issue its written decision within the required timeline, then
at that time a written decision of the Administrator affirming the order shall be
deemed to have been issued.

After exhaustion of the above Administrator reconsideration process, a COPCN
Holder who has had its COPCN suspended by the Administrator, or its Permit
denied, suspended, or revoked by the Administrator, may appeal the decision of
the Administrator to a Special Master, by filing a written notice of appeal with the
Administrator. The notice of appeal must be received by the Administrator within
ten (10) business days after the Administrator’s issuance of its written decision
during the reconsideration process. The appeal will be heard by the Special Master
within thirty (30) calendar days after the Administrator’s receipt of the notice of
appeal. The initial hearing on the appeal may be continued by the Administrator,
the Special Master, or the COPCN Holder for good cause shown. The hearing
before the Special Master shall be governed as provided for in Section 13-40. The
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Administrator’s decision shall be upheld or reversed by the Special Master. All
decisions of the Special Master shall be final and reviewable by writ of certiorari in
the Circuit Court of Palm Beach County, pursuant to the process set forth in the
Florida Rules of Appellate Procedure. The Special Master shall provide the COPCN
Holder with written notice of its decision.

Sec. 13-40. Special Master hearings.

(a} The County shall appoint a Special Master(s) to hear and decide appeals of
decisions of the Administrator as set forth in Section 13-39. Special Masters or
Hearing Officers (herein referred to as Special Masters) shall be appointed in

accordance with Article 2, Palm Beach County Unified Land Development Code, as
amended.

(b) Upon request of the Administrator, a hearing before a Special Master may
be convened. A record shall be kept of all Special Master hearings and all hearings
shall be open to the public.

(c) At the hearing, the burden of proof shall be upon the County to show that a
violation of this Division has occurred.

(d) The Administrator shall provide notice of any hearing before a Special
Master to the COPCN Holder by U.S. certified Mail or hand delivery.

(e) All testimony shall be under oath and shall be recorded. The formal rules of
evidence shall not apply but fundamental due process shall be observed and shall
govern the proceedings. Upon determination of the Special Master, irrelevant,
immaterial or unduly repetitious evidence may be excluded, but all other evidence
of a type commonly relied upon by reasonably prudent persons in the conduct of
their affairs shall be admissible, whether or not such evidence would be admissible
in a trial in the courts of the State of Florida. Any part of the evidence may be
received in written form.

{f) The Special Master may question any witness present at the hearing. The
COPCN Holder, its attorney, and the County shall be permitted to question any
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witness present at the hearing. The Special Master may consider testimony
presented by the County, the COPCN Holder, or any other witnesses.

(g) Atthe conclusion of the hearing, the Special Master shall orally render a
decision upholding or reversing the Administrator’s decision, based on evidence
entered into the record. The Special Master shall then transmit its decision to the
COPCN Holder in the form of a written order including findings of fact and
conclusions of law consistent with the record. Unless otherwise provided in this
Division, the order may include a notice that it must be complied with by a
specified date.

(h) All decisions of the Special Master shall be final, and may be appealed by
the COPCN Holder or the County by writ of certiorari in the Circuit Court of Palm
Beach County. Such appeal shall not be a hearing de novo but shall be limited to
certiorari review of the record created before the Special Master. An appeal filed
pursuant to this Section shall be considered timely if it was filed within thirty (30)
calendar days of the execution of the order to be appealed. The County may assess
a reasonable charge for the preparation of the record to be paid by the COPCN
Holder in accordance with Section 119.07, Florida Statutes.

(i) The Special Master shall have the power to:

(1} Subpoena alleged violators and witnesses to its hearings. Subpoenas may
be served by a sheriff or other authorized persons, upon request by the
Special Master.

(2) Subpoena records and other documentary materials.
(3) Take testimony under oath.

(4) Issue orders having the full force and effect of law to command whatever
steps are necessary to bring a violation intc compliance.

(5} Issue orders requiring the COPCN Holder to reimburse the County for any
costs incurred by the County due to the COPCN Holder’s violation(s).
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Sec. 13-41. Enforcement: Additional enforcement provisions.

{a) In addition to the enforcement methods and remedies specified herein, this
Division, including any orders issued hereunder, may be enforced by any other
lawfully available means, including but not limited to Chapter 162, Part |, Florida
Statutes, and Article 10 of the Unified Land Development Code; instituting civil or
administrative action; and seeking court orders to mandate compliance with this
Division or to enjoin or otherwise prevent the violation of this Division. It is the
intent of this Division to provide additional cumulative remedies. Each violation of
any provision of this Division, and each day that a violation continues, shall
constitute a separate violation of this Division.

(b} Governmental entities shall not be subject to civil fines and penalties, but
shall be subject to correction orders, suspension and revocation of Permits and
COPCNSs, and all other enforcement methods authorized by this Division and any
applicable law.

(c) The Administrator, Special Master, or the court, as the case may be, in its
discretion, may excuse a violation of this Division upon a showing of good cause by
the violator.

Secs. 13-42.—13-50. Reserved.

[—
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ATTACHMENT 2

Chapter 13- Health and Human Services

ARTICLE Il. EMERGENCY MEDICAL SERVICES
DIVISION 1. GENERALLY

Sec. 13-16. Title.

This Division shall be titled and may be cited as the "EMS Ordinance."

Sec. 13-17. Authority and purpose.

This Division is promulgated pursuant to Chapter 401, Florida Statutes. The
purpose of this Division is to promote the health, safety, and welfare of the
residents of the County in need of emergency medical services by establishing
standards for issuing certificates of public convenience and necessity for Primary
Service Providers, Secondary Service Provrders_ and Speua[ Secondary Serwce
Providers, and-bsroviding forthe adostionofrules and regulations-coverningtl
Areas-and for the operatlon of services as descnbed heresn Thls DIVISEOH does not

govern nonemergency medical transportation services, as described in Section
316.87, Florida Statutes. {Ord-pe—20171-030--653 F0-17-17)

Sec. 13-18. Definitions.

9-1-1 Medicgl Call means any request via the 9-1-1 system for the immediate
and prompt dispatch of any ALS Vehicle, ALS Transport Unit or Air Ambulance for
the purpose of providing immediate medical assistance or Transport of a sick,
iniured or otherwise incapacitated Patient.

Administrator means the Palm Beach Ceounty Aadministrator or designee.

Advanced iLife sSupport (ALS) means assessment or treatment by a person
gualified under Chapter 401, Florida Statutes, Part lil, efHife-threatening-mediea
emergencies-through the use of techniques such as endotracheal lntubat:on the
administration of drugs or intravenous fluids, telemetry, cardiac monitoring,
cardiac deﬁbr;llatron and other techmques as referenced in Sect[on 401.23, Florida
Statutes.deseribed-int : 19y L R RS . ;




Advanced Life Support Non-transport Service (ALS Non-transport Service)
means a non-transport ALS Service provided within a designated Area unti! the
Primary Service Provider arrives.

Advanced #L:fe SSupport Service (ALS Serwce) means any peiaseﬂ—ﬁ-r—nar

ary-businessoremergency medical transport or non- tra nsport service WhICh uses

ALS techniques.

Advanced iLife sSupport Transport Service (ALS Transport Service) means an
ALS Service responding to mMedical Calls or emergeney 9-1-1 mMedical eCalls
with ALS Transport ¢Units and with an Endorsement to a current COPCN
authorizing the routine Transport of gPatients.

Advanced iLife sSupport Transport #Unit (ALS Transport Unit) means any
vehicle that is designed, constructed, reconstructed, maintained, equipped or
operated and is used for or intended to be used for water or land ALS Transport of
sick or injured persons requiring or likely to require medical attention or
emergency medical attention.

Advanced iLife sSupport vVehicle {ALS Vehicle) means any vehicle which is
staffed and equipped to provide ALS treatment, but not used for £Transport.

Air Aeambulance means any fixed-wing or rotary-wing aircraft used for, or
intended to be used for, air Transport of sick or injured persons requiring or likely
to require medical attention- or emergency medical attention during tTransport.

Air Aembulance sService means any service, licensed in accordance w&th
C%apter 401, Fiorlda Statutes Part EII SRESOR-F :
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Transport persons requiring or likely to require medical attention or emergency
medical attention during Transport.

Area means a geographic section of the eCounty that is clearly defined by
distinct borders, streets and/or municipal boundaries within which a pPrimary
Service pProvider, Secondary Service Provider, or Special Secondary Service
Provider will provide services.

Automatic Aid means- prearranged EMS assistance dispatched automatically by
a municipality or county to another municipality or county under conditions
specified in a duly authorized written agreement.

Basic iLife sSupport (BLS) means the assessment or treatment by a person
qualified under Chapter 401, Florida Statutes, Part lli, through the use of
techniques described in the EMT Basic National Standard Curriculum or the
National EMS Education Standards of the United States Department of
Transportation and approved by the Florida Department of Health. The term
includes the administration of oxygen and other techniques that have been
approved and are performed under condztlons spec:fied by rules of the
Department of Health Fe-5 Hes-aaopted-by-the M

Basic iLife sSupport sService (BLS Service) means any EMS which uses only BLS
techniques.

Basic iLife sSupport transfer Transport elnit (BLS TransfesTransport Unit)
means any vehicle that is designed, constructed, reconstructed, maintained,

equipped or operated and is used for or intended to be used on land for BLS-non-
emergentey; BLS iinter-facility Ttransfers.- BLS Transport Units may also be utilized
when BLS transportation in response to non-emergent Medical Calls is deemed
medically appropriate. BLS Transport Units may not be used to respond to 9-1-1
Medical Calls, or to Transport from the scene of 9-1-1 Medical Calls.

Board means the Board of County Commissioners (BCC) of Palm Beach County,
Florida.

PR OG- 1023- 0314123908 [EST]
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98

89
10
10

10
103
104

105
106

107

10p

10p
11p

11t

11p
113

11|4

115

116
117
11p

Certificate of Public Convenience and Necessity (COPCN) means a certificate
with Endorsements issued by the Board, deeming it to be in the public
convenience and necessity for the named ALS provider to operate within the
confines of the County, as authorized in Elerida-Statutes-Section 401.25, Florida
Statutes, as may be amended.

Community means a development, subdivision, or business campus. However,
for a fire department serving as a Special Secondary Service Provider, Community
means an identifiable geographic area served by the fire department.

Community Association means a homeowners' association, condominium
association, country club, or any other entity that has legal authorlty to contract
for services for the benefit of a particular eCommunity-develepmenter

bedivision.
COPCN Hholder means any person, firm, corporation, association, or

governmental entity owning or acting as an agent for the owner of any business or
service which has been issued a COPCN by Palm Beach County.

County means the incorporated and unincorporated areas of Palm Beach
County, Florida.

Department means the Palm Beach County Department of Public Safety.

Emergency mMedical sServices (EMS) mean the activities or services to prevent
or treat a sudden critical iliness or injury and to provide emergency medical care
sre-hospi rgerney-medical Transport to sick, injured, or otherwise

mcapacutated persons

Emergency mMedical sServices eCouncil (EMS Councif) means the committee
that is composed of members of the EMS community and the public who advise
and provide recommendations on matters relating to EMS within the eCounty.
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11

iz

12
12
12,
12
12
12
12
12

12
13
13
13
13

134
135
136
137

138

EMS Vehicle(s) means an ALS Vehicle(s), an ALS Transport Unit(s), a BLS
Transport Unit{s) and/or an Air Ambulance(s).

Endorsement means the type(s) of service a COPCN Huolder is authorized to
provide and the respective aArea(s) in which it may provide sald service, as shown
ona COPCN approved by the Board Enrou ne-rre ; HRHA

Evacuation means the withdrawal and transport of il or incapacitated persons,
or persons with special needs, -who reside in threatened areas and require
Transport, to or from an emergency Bea tablished-shelter, hospital or facility,
utilizing ALS Transport Ugnits,-e+ BLS W%ammﬁ Usnits and/or Air
Ambulances, during when-reguin y-Ehe-] Ldue-te-a local state of emergency.

Extraordinary Circumstances means substantiated conditions or events such
that, in the discretion of the Board, warrant waiving the normal requirements for
extension or modification of a COPCN, as may be required to safeguard and
protect the public's health, safety and welfare and ensure continuity of EMS.
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13p

14p

4

14y
148
144

145

14

(22}

147
148

14p
150
151
15p
158

154

156

156
157
158
158
16
16
16

186
16

16

16
16
16

[S—

Inter-facility £Transfer means;-;

(a+) the emergentey andor non-emergentey Transport of a Patient between
two (2) facilities licensed under Flerida-Statutes-Chapter 393, Chapter 395,
Chapter 400, and/or Chapter 429, Florida Statutes, -by an ALS Transport Unit or
Air Ambulance, or

{b2) the non-emergentey Transport of a Patient between two (2) facilities
licensed under Herida-Statutes-Chapter 393, Chapter 395, Chapter 400, and/or
Chapter 429, Florida Statutes, by a BLS Txansfer-Transport Unit.

Medical eCaII means any request for medical assistance or Transport which
ges-pet-require rmediate-orpromptby dispatch of an ALS Vehicle, ALS
Transgort Unlt BLS WT?&QS@O?"T Unit, or Azir Aambulance, but which does
not requare the immedaate or pmmp‘t dispatch of such vehicle via the 9 1 1 system.

Medical dDirector means a Florida-licensed physician, preferably board
certified in emergency medicine with additional qualifications and/or certification
in EMS, who is employed or contracted by a COPCN Holder and who provides
medical supervision, including appropriate quality assurance but not including
administrative and managerial functions, for daily operations and training
pursuant to this Division and Chapter 401 Florlda Statutes LPart il E—aeh—M%}l

Page 6 of 54



16p
17p
7L

17p

178

17

17

17
17
17
18
18

18
18
18

18

T

18p
18
18
180

18p

19
15p
193
184
196
196

19y

198

Mutual Aid means EMS assistance dispatched by a municipality or county to
another municipality or county upon reguest.

Patient means any person who requires, or may require, medical attention or
emergency medical attenticnEMS and/or Transport.

Permit means the adhesnve decal issued by the Department for an EMS
VehicleALS-Vehiele lnit-BLStransterunit-orairambulance, upon satisfactory
completlon of the requnrements of Sectlon 13 26@%&%&% No EMS Vehicle
LS-e 5L iambulance-shall operate in the

egounty without obtaining said pﬁermit.

Pilot Program Services means a municipal or Palm Beach County Fire-Rescue
trial program related to services contemplated by this Division. Pilot Program
Services are initiated by special conditions, opportunities or events such that, in
the discretion of the Board, warrant the issuance, extension and/or modification
of a COPCN or its Endorsements for a specified time period. However, the duration
of a COPCN for Pilot Program Services shall not extend beyond the remaining
duration of the regular COPCN cycle that is in place at the time, notwithstanding
anything in this Division that may be construed to the contrary.

Primary sService pProvider means the Coun‘ty Or munici pahtv e«nt—&t—y de5|gnated
by the Board to provide primary EMS -AlLS-Sepviceswhich-raa ude-Bl
franspert—in accordance with the Endorsements listed on its COPCN and W|thm the
aArea(s) indicated on its COPCN. There shall be only one Primary Service Provider
for any Area. A Primary Service Provider shall not outsource its medical care
services, in whole or in part, fo another provider.

Public Safety Answering Point (PSAP) means the public safety agency that
receives incoming 9-1-1 requests for assistance and dispatches appropriate public
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19
20

20
20
20
20
20
20
20
20

20
21
21
21
21
21
21p
215
21y
218

21p

220
221
222
228

224

22p
22p
227
228

safety agencies to respond to the requests in accordance W!th the statewide
emergency communications plan.

Response £Time means the time beginning when a request for EMS emergeney
assistance is received at a COPCN Holder's dlsgatchmg PSAP or dlspatch center,
and ending when the EMS Vehicle ALS Unit-ALS-y le Harce arrives
at the reported address or location of the emergency. All FResponse %Tlmes are to
be measured in mcrements of minutes and seconds.- R : 34

Secondary Service pProvider means the agencyb_eﬂ de5|gnated by the Boa rd to
provide secondary EMS ALS—Transport-and-BLS-nt seitine Transfer Service
accordance with the Endorsements lsi:ed n its COPCN and WIthm the Area( )
md;cated on its COPCN. -8Bl asferwn

care services, in whole or in part, to another provider.

Special 5Secondary sService ,eProwder means ant—he agency that is designated
by the Board ané-has-con with-3-Ceo Hity-Asseciation-to provide ALS
Non-transport Services wzthm a%ha% eCommumty untll the Primary Service Provider
arrives, in accordance with the Endorsements listed on its COPCN and within the
Area indicated on its COPCN.

Subscription Service Program means a contractual service between a COPCN
Holder and a Community Association for Transport, or various ambulance services
for the community. Subscription Service Programs shall not be allowed relating to
9-1-1 Medical Calls, except that said programs that are active and in place on
December 2, 2025 shall be deemed to be grandfathered in.

Transport means the conveyance of a pPatient by-an-Ak -airarmbuiahee
asaresultofa request for response to ae—%mew 9-1- 1 Medical Cail— ora
Medical Call_;-ertheconveyanceofaPatien LS-Transferlnit-as-a-result

{Supa-No-233, Update-2}
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22p
230

231

232

233
234

23b

236
237
23B
239
24D
244
24p
248
244
24p

246

247

24B

24p
250
25

25

25
25
25
25

25

Po—

Trauma Transport Protocols means the State-approved countywide Trauma
Treatment-and-Transport Protocols used by the EMS pre-hospital providers.

el Bl SOATF 0N R A AR TTF 3T
EHRLE A o fem e o el » F] e

Sec. 13-19. Territorial applicability.

This Division applies in both the incorporated and unincorporated areas of Palm
Beach County. {&rd-MNe2017-030-55-10-17-171

Sec. 13-20. COPCN and eEndorsements required.

(a) Every person, firm, corporation, association, or governmental entzty ownlng
or actmg as an agent for the owner of any business or servicewishin
to-e5 & Caks-e+r which furnishes, operates, conducts, malntalns
advertlses engages in, proposes to engage in, or professes to engage in the
business or service of providing pre-hospital or interfacility ALS services, ALS
transportation services, ALS non- transportatlon services, BLS transportation
services, or anv air ambu!ance services, ' ler

: SRS rovider-serdeas-must obta;n a COPCN as a Primary
Service Prowder a Secondary Semce Provider, or a Special Secondary Service

Provider, as applicabie, unless exempt pursuant to Florida law or Section 13-21268
f thic Division.

(b) All COPCN Holders are required to obtain an ALS Endorsement.

(c) Each approved COPCN shall indicate the start date; and shall contain one (1)
or more of the below specific Endorsements, in addition to the required ALS
Endorsement, that designate types of service authorized to be provided and the
authorized service Area(s]. COPCN Holders must have the applicable Transport
Endorsement in order to routinely Transport Patients.

(1}-Primary Service Providers must sav-apply for and obtain:AirAmbulance
Sepviees; a Primary ALS Transport Service Endorsement ~and a formay
fRoutinely Transports BLS Endorsements to their COPCN. In addition,
Primary Service Providers may provide Air Ambulance Services if they
apply for and obtain an Air Ambulance Service Endorsement to their

o e 29, 823-34-1R: 3008 L ST}
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25
25

26
26

261

26
26
286

26
26
26
26
27
27

27

27
27
27
27
27
27
27
28
28
28
28
28]

28]
28
28

Ko

(2) Secondary Service Providers may-must apply for and obtain a ground

ALS/BLS Inter-Ffacility Transfer Endorsement andfe+ a Secondary
ALS/BLS Transport Service -Endorsements to their COPCN.

Secondary Service Providers -and-may -not respond to Emergeney-9-1-1
Medical Calls or transport 9-1-1 Medical Calls, except upon the request of
a Primary Service Provider.

if a Secondary Service Provider receives a request for medical assistance,
or responds to a scene, that warrants Transport to an emergency recom,
the Secondary Service Provider shall immediately contact the Primary
Service Provider’s dispatch center or call 9-1-1. The Secondary Service
Provider may Transport to an emergency room if requested by the
Primary Service Provider’s dispatch center. This paragraph shall not apply
for Interfacility Transfers.

(3) Special Secondary Service Providers must apply for and obtain an erewde

ALS i\!n-on transport rﬂst—SrSerwcee;r Endorsement S

Nonmtransport Servrces Wi thm a Communltv, as mdrcated on the COPCN

until the Primary Service Provider arrives. A Special Secondary Service
Provider must have a contract with the Community Association to
provide such services within the Community, or must be a fire
department that serves the Community. For such fire department Special
Secondary Service Providers, any provisions of this Division relating to a
Community Association are not applicable. A Special Secondary Service
Provider must obtain a COPCN for each such eCommunity. No additional
Endorsements apply to Special Secondary Service Providers.

If a Special Secondary Service Provider encounters a patient that needs
emergency medical assessment or care, the Special Secondary Service
Provider shall immediately contact the Primary Service Provider’'s

{Supp-Ne-~113,-Update-2}
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289

29
29
29
29
29

29
29
29
29
29
30
30
30
30
30
30p
30p

30

30B

30p

31p°

311
31p

318

31‘4
315

316

dispatch center or call 9-1-1.

{d) Governmental agencies shall not provide inter»Ffacsllty Transfer services
unless there is an 9-1- 1eme~rge~ney-ml\/led|cal eCaII and-theoatie:

aAmbuIance %Transport is requwed Ema:geﬂe%e-r—internﬁfacmty Transfers made
pursuant to a 9-1-1 Medical Call shall meet the same response time requirements
as an emergency-9-1-1 mMedical eCall. However, a governmental agency
operating a public hospital or an Air Ambulance Service may provide limited Inter-

Efacility Transfer services in accordance with cond|t|ons granted under an
approved COPCN le}ln-ordes : . . . _

Sec. 13-21. Exclusions from COPCN and/or pPermit requirement.

(@) COPCN's and Mehicle-Permits are not required for:

(1) The Transport of a Patient or passenger pursuant to the Good Samaritan
Act, Florida-Statutes,-Section @ha—eﬂeer—768 13, Florida Statutes;

(2) Operation of EMS Vehicles ALS-Mehi L5 Unit Cransfer-Units-o
Air-Arabulanees-based outside the County, Wthh plck up Patlents out5|de
the County and Transport them into the County, or which pick up
Patients inside the County and Transport them out of the County;

—-—Epeatedi--2823-83-14-32: 30 B8 ESTT
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317
318

319

32D
321
32p
328
321
328

32B
32y
328
32p
33p
33t

33

338
334
33p
336
337
338

33p

34D

341

342

348

344

34p

omweit

(3} A COPCN Holder is not required to have a Permit for vehicles which serve
primarily as support and/or_ non-transport special event vehicles that may

carry medications and EMS equipment;

Fhese-ALS-andferBiSTransfer-Units-and-vWehicles and/or providers that
are exempt pursuant to Chapter 40133, Florida Statutes, as may be
amended, including, but not limited to, those vehicles and providers that
are exempt pursuant to Section 401.33, Florida Statutes, and those
volunteer ambulance service providers that are exempt pursuant to
Section 401.25, Florida Statutes;-

(5) EMS Vehicles ALSH

aAutomatic aAid; and ‘te-an-Area-when

{6) An EMS Vehicle rendering EMS during a major catastrophe or emergency

when the COPCN Holder(s) for that Area are incapacitated, unable, or
ansufﬂcaent in number to render the services needed %6—}-—A£§-Umt—s——%l_—s

(b} This Division shall not apply to any volunteer ambulance service that is

exempt under Section 401.25, Florida Statutes.

Sec. 13-22. Application for COPCN.

(a) Applications for Primary Service Provider or Secondary Service Provider
COPCN.

(1) COPCN-s for Primary Service Providers and Secondary Service Providers
are issued every six (6) years for a six-year term. Applications for said

e GREREQO2ORE D122 RO B8 LHST]
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345 COPCN's are accepted only during the time specified in the public notice,

347 except that a COPCN for Pilot Program Services may be approved as
348 provided in Section 13-24-efthis-Divisien. Existing Primary Service
34B Providers with a current COPCN from Palm Beach County may be able to
ash utilize the abbreviated application process set forth in Section 13-22{a}(6)
35 in lieu of the application process set forth below.
35 a. Additional Secondary Service Providers: Notwithstanding anything in
353 this Division to the contrary, after completion of the third-year of the
35h six-year term of the Secondary Service Provider COPCNs issued
355 pursuant to the above paragraph, the Administrator may conduct a
356 review and determine if there is a public safety need for any
35# additional Secondary Service Providers. The Administrator’s review
358 may include, but is not limited to, population growth, response times,
359 user feedback, and vehicle and staff inspections. The Administrator
360 will provide the Board with a report of the Administrator’s review and
361 analysis.
362 Notwithstanding anything in this Division to the contrary, if the Board,
363 in its reasonable discretion, determines there is a public safety need
3s[a for any additional Secondary Service Providers, then the Board may
365 direct the Administrator to open an additional application period to
35L accept and process Secondary Service Provider COPCN applications. In
367 making this determination, the Board will consider the Administrator’s
368 report and any other information provided to the Board. This
369 application period shall be in addition to the regular application
37D period that opens every six years pursuant to the timelines set out in
371 Subsections (a)(2) and{2}-below; and the timelines in Subsections
37p (a)(2)-and-£3} shall not apply to this additional application period for
378 additional Secondary Service Providers.
37h Public_-notice of such additional application period shall be given by
375 the Administrator. This notice shall state that the Board wili be
37% accepting applications for Secondary Service Provider COPCNs-forall

\ TP
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37!7 as-ef-eperation-within-the-County:- and will set forth the date

378 range durlng which apphcat:ons will be accepted. The time period for
379 accepting and processing applications, and any related timelines, will

380 be established by the Administrator based upon the surrounding

381 circumstances. If the Administrator determines, in its reasonable

382 discretion, that the applications received do not meet the public

383 safety needs of the County, the Administrator may cancel the

38 application process and/or reopen an additional application period(s).

38p
38p
38y

38B

38p
38p

331

39
398
394
395

396

39¢
398
398
40p
408
409

408

401
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40
40

407
40&3
409
410

41|1

412
41}3
414
a1
41,
417
a1
41

42

421
422

b

424

42
42
42
42
42
43
43
43

433

The Board shall schedule a public hearing to consider whether to
grant or deny any Secondary Service Provider applications submitted
during an application period that is opened pursuant to this
Subsection (a){1)a.

Any Secondary Service Provider COPCNs issued pursuant to an
application period provided for under this Subsection {a)(1)a, shall be
in addition to the Secondary Service Provider COPCNs issued pursuant
to the regular application period that opens every six years pursuant
to the timelines set out in Subsections (a)(2) and-{3}-below. Any such
additional Secondary Service Provider COPCNs shall indicate the start
date of services, and shall expire upon the same expiration date as the
Secondary Service Provider COPCNs that were issued pursuant to the
regular six year application process, notwithstanding anything in this
Division that may be construed to the contrary.

All provisions and procedures of this Division, including but not
limited to those relating to COPCN applications and the consideration
and issuance of COPCNs, shall apply, except to the extent they are
inconsistent with the provisions of this Subsection {a)(1)a.

(2) For the regular six (6) vear application period for Primary Service Provider

COPCNs and Secondary Service Provider COPCNs, as applicable, Ppublic
notice of the application period fe+~CORENs-shall be given by the
Administrator no earlier than ere-hundredtwenty-{120} two hundred ten
{210) calendar days and no later than ﬁme%y—om %"gumﬁ{ed fifty (96150)

calendar days prior to the expiration date of alithe Primary Service

Provider or Secondary Service Provider COPCNS as applicable, that are in
place at the time, -issued-pw tto- this-Section-13-22-This notice shall
state that the Board w;il be acceptmg appllcations for COPCNs for all
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43h areas of operation within the €County and will set forth the date range

435 during which applications will be accepted. The time period for accepting
436 and processing applications, and anv related timelines, will be established
43 by the Administrator based upon the surrounding circumstances.

438

433l

a4 . tion-date-of-the-CORCN-Each appllcant requestlng a COPCN shall
4ap submit a copy of a compieted apphcataon as required by this Division and
443 e to-ary-Rulesand-Regulatiens-by the end of the application

a4 penod i the Admmlstrator determines, in its reasonable discretion, that
445 the applications received do not meet the public safety needs of the

445 County, the Administrator may cancel the application process and/or

447 open an additional application period(s).

448 (4} An Application for a Primary Service Provider COPCN or a Secondary

44B Service Provider COPCN, as applicable, shall be completed by the

45D applicant. The application and the appropriate supporting documents

45} shall be submitted to the Division of Emergency Management and

45p processed by the Administrator.

453 Applicant shall cooperate with the Administrator in producing or causing
ash to be produced any information or documentation deemed by the

455 Administrator to be relevant apprepriate to the application, the proposed
456 services, and/or the Administrator's review and report. Failure to provide
457 any information requested by the Administrator may result in rejection of
458 the application.

45p (5) The application shall include each of the requirements listed below:

46D a. ldentify the exact full legal name of the applicant that is anplying for

a8l and will hold the COPCN.

s b. Identify the applicant’s central place of business to support Palm Beach
46p County.
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460 c. ldentify the specific type of COPCN sought (Primary Service Provider,
465 Secondary Service Provider, or Special Secondary Service Provider) with
466 the required service Endorsements, and any applicable optional service
a6y Endorsement sought, all as specified in Section 13-20; as well as the
468 specific Area(s) or specific Community in which the applicant intends to
46p provide the service. If a Primary Service Provider applicant intends to
47D provide Primary Service Provider services outside of its own
a7 jurisdictional boundaries, then its application must include
47p documentation, such as a contract, erdinance or other authority, that
47p shows the service arrangement with the governing body of the
478 jurisdiction that it intends to serve.
476 d.For Secondary Service Provider applicants and Special Secondary
47B Service Provider applicants, identify the proposed start date of services
47y by applicant.
478 ae. The financial information of the applicant relating to ensure-financial
479 ability to provide and continue to provide service to the Area. Such
480 financial information shall include copies of the applicant’s past two (2)
48 Medicare audits, if any. Government entities must provide the past
a8 three (3) vears Comprehensive Annual Financial Reports via hard copy,
48 or electromcal!l Privately held entities must previde-copiessubmit of
48 the-pastthree-{3}yearsotaudited financial statements, if any, of the
48 company and of its parent company or holding companys; if any, for the
48 past three (3} years.
48 For Special Secondary Service Provider applicants only:;
a8 ilf such company does not have audited financial
489 statements, then reviewed financial statements shall be
490 acceptable, provided the applicant also submits a written
491 acknowledgment from the affected Community
492 Association, sighed by an authorized representative,
493 confirming that the Community Association acknowledges
494 and accepts that the applicant does not have audited

l o R e e e
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495
496
45
43
45

500
501
502
503
504

51
51
51
515
51
51
51
5L
520

s520

52p

528
524

526

bf. The agglicant’s o

financial statements and has submitted with its COPCN
application reviewed financial statements in lieu of audtted
financial statements. &

t:h&pa#&h@e

For purposes of this Division a parent company or holding
company shall mean any person, corporation or company
holding, owning or in control of more than ten (10) percent
stock or financial interest of another person, corporation or
company:

e current fee schedule.

=xceptforcurrent-CORCN HotgersraFor Secondary Service Provider

apphcaﬂts onlv p{—ew-de—a A summary history of applicant's
MSmergeney-Servees performance record, if any, for the past three

(3) vears mciudmg any ALS Transport Sei‘\nce expeﬂence which

demensirated-expe provich REES-Services: Experience
prowdlng ALS Transport Service Q-F-@ES—S&FV-}EQS—I’T\US’C include experience
providing the full continuum of pPatient care from call initiation, during
pPatient transport and through to final gPatient transfer to hospital or
other final destination. Special Secondary Service Provider COPCN
experience does not meet the criteria to establish the-necessarpr-ALS
Transport ServiceerBLS experience since pPatient care is transferred to
the Primary Service Provider, no transportation is provided, and Special
Secondary Service Providers do not provide gPatient care during
transport.

For Special Secondary Service Provider applicants only:

——Applicants for Special Secondary Service Provider COPCNs must
provide a summary history of applicant's EMS performance record,
which provides proof that at the time of application, the applicant has

——gpopied 202382 34-32:30: P8 FEST]

f—"
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526 demonstrated experience providing ALS Service for at least the past
52y three (3} consecutive years. Applicants that whe-meet the Staff

528 experience requirement set forth herein, but that-do not meet have-a
52p summary-histery-of-the performance record requirement previding
53p AkS-Serviees; are eligible for a ere-time-COPCN with the following
531 conditions.

53p (it) The COPCN may shal-be issued and after six (6} months of

538 operation, the COPCN Holder shall deliver a report to the

534 Department with a summary history of the COPCN Holder's

535 performance record demonstrating that the COPCN

536 HolderApphieant successfully provided Special Secondary Service
53 Provider ALS Services during the initial six (6) months of

538 operation and accompanied by a letter from the Primary Service
539 Provider attesting that the COPCN Holder has performed

54D satisfactorily to the knowledge of the Primary Service Provider.

541 Additionally, the COPCN Holder shall provide records

54 substantiating that it has the-implementedatien-of a formal

54 quality assurance system and has held tha%at least three (3)

54 formal, quality assurance meetings havingtaken-place-during the
54 initial six (6) months of operation. The Pr;mary Service Provider is
546 required to be invited to participate in the quality assurance

547 meetings.

548 (it} Upon review of the required documentation, if the

54p Administrator witkdetermines i#that the condi’uons have been

550 satlsfzed the Admlmstrator wnll.
550 2 ' !

55p to the COPCN Ho!der acknowledglng satlsfactlon and removal of

558 the conditions of the COPCN. In that event, the COPCN shall
554 remain in effect for the term of the COPCN in accordance with

555 Sectlon 13 ZZ(b) '

555

——&peated 2003023432 3008 LEST]

Page 19 of 54

[Re——



55
55
55
560
561
56|2
563

564

56
56
56
568
569
57D
571

57
5378
74
57p

57p
57¢
57B
57p

58p
581
582
583
584

58
58

58;

(iiiv) If the Administrator determines the conditions have not
been satisfied, then the COPCN Holder shall be in violation of this
Divisionthe-HMS Ordinaree and the COPCN shall be subject to
immediate suspension by the Administrator and revocation by
the BCC. The Administrator may permit an additional thirty (30)
calendar days to satisfy conditions if the Applicart-COPCN Holder
has demonstrated good faith efforts towards satisfaction of the
conditions.

{iv) Except as expressly modified herein,- COPCN Holders with
condltlons are subject to the requirements of thiS Divisionthe

nothing herein shall be construed as a Iimitation, waiver or
relinquishment of any right, remedy, or enforcement power
authorlzed by thls Division or other apphcabie law;-or-the-EHMS

dh. The Applicant must demonstrate that its genera! manager or an

executlve staff member has have

fe-FREeYE -pessesses-a minimum ofﬁvet—h-a:ee (-35) years of
experience in —p%@h@sp&-ta#managmg ALS Transport Services.

For Special Secondary Service Provider applicants only: The
Applicant must have at least one (1) supervisory or higher level
employee who possesses a minimum of three {3) years of
experience in ALS Services.

ei. Disclosure of litigation involving Patient care, for the past six (6) years

which resulted in a judgment, award, or finding in favor of a Patient or
the complaining party, including case number, nature of the claim and
allegations, and a copy of final judgment or award. The Administrator

may request additional information regarding the litigation.

fi. Proof of satisfactory completion of all of federal, state, and/or local

agency vehicle and staff inspections for the last three ]3) seeéé%—years
including copies of all deficiency reports. Gurrent-CORCN-Hold e
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58
58p

59p
591
59p
593

594
595
596

59|7

598

59
60
601
60
60
60
60
60
60
608
60p
61D
611
61p
613
614
615

61p
61y

gk. Records substantiating the implementation of a formal quality
assurance system consistent with Herida-Statute-Section 401.265,
Florida Statutes, and RedeChapter 64J-1, Florida Administrative Code, as
may be amended.

kl. Primary Service Provider and Secondary Service Provider COPCN
applicants must have an Emergency Medical Dispatch {EMD) program or
an agreement for appropriate EMD service consistent with Section
768.1335, Florida Statutes, titled "The Emergency Medical Services
Dispatch Act", as may be amended.

#m. For Primary Service Provider and Secondary Service Provider COPCN
applicants only: In order to maintain an acceptable level of service
Response Time, all applicants must have a sufficient number of
Permitted ALS Transport Units Mehicles available for response to ensure
compliance with this Division and Response Time requirements.~which

Y 1 E ey P e alatara¥e BWala | m WA W o e T

. ; T % s AEal e a¥ala o T W s AW A W ) ALy
et Pt B Rl mead ot ! - e & (A ] ] §

Each COPCN Holder must at all times have at least less+han-one (1) ALS
Transpeort Unit, and one (1) ALS Vehicle or 3 second ALS Transport Unit,
both fully staffed, Permitted, operationally available, and in service at all
times ready for simultaneous response to calls. The COPCN Holder must
also have one (1) spare ALS spare-Transport Unit fully equipped and
Permitted in the event that one of their primary ALS Transport Units is
not in service. It is the intent of this provision that each COPCN Holder is

responsible to have sufficient Permitted ALS Transport Units on hand as

necessary to demonstrate ability to ensure continuity of operations and
to provide mutuat-assistance as reasonably required upon request. This
section does not apply to Special Secondary Service Providers.

CTP PR T &3 T4 Q213068 {:(T‘}
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61B
615

620
621
622

628
624
625

626

62y
628
62p

630
63
63
63B

634
63p
636
63
63R
63p

64D

641l
64p
648
64p
64p

646
647

nm. The applicant must provide a certified letter from the COPCN Holder's

Chief Executive Operating Officer or Fire Chief representing that the
applicant has met and will continue to meet all applicable federal, state
and local requirements pertaining to the delivery of EMS.

For Primary Service Provider and Secondary Service Provider applicants

only:;; Benchmark Response Times. Provide data for previous six (6)
months of transports {(Form A).

Management plan. Provide information on how the following business

d.

functions will be conducted and managed: a) emplovee and driver
training programs, b) complaint handling system, ¢} system for handling
accidents and/or injuries, and d) vehicle maintenance system.

Copyv of current State of Florida Emergency Medical Services (EMS)

r

S.

t.

license(s) and any current COPCNs.

The Medical Director must be a Florida licensed physician. Provide a
copy of a fully executed contract ar agreement. Provide copies of
current DEA and Florida Physician’s License. Must meet requirements of

Rule 64J-1.004, Florida Administrative Code, and Section 401.265,
Florida Statutes.

Copy of applicant’s standard operating procedures (SOPs} and protocols

relating to EMS that have been approved by applicant’s Medical
Director, and a letter from applicant’s Medical Director confirming that
applicant has adopted the State--approved countywide Trauma
Transport Protocols.

Copy of profile sheet(s) relating to current Florida State license(s), if any,

or equivalent information sheet(s) listing all of the applicant’s vehicles.

PR 20232234 -2 - 3088 LEST}
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B4R
64p
65p
65
65p
658

654
65p
65B
65
658
65p

66D
66{
66
668

661

66p
666
667
668

66p

67D
671
672
678

674

67b
67

u. The minimum number of ALS Transport Units, ALS Vehicles, BLS

=l
Transport —~Units, and Air Ambulances that applicant plans to have

dedicated, operatignally available, and fully staffed in Palm Beach
County, in accordance with Chapter 401, Florida Statutes, Chapter 64J-

1, Florida Administrative Code, and any other applicable laws, to provide
the applicable services.

v. A list of the names of personnel, and their EMS certifications,

certification numbers and expiration dates, that the applicant will

dedicate to provide the applicable services in Palm Beach County.
Personnel must meet all certification and training requirements in

Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative
Code, and any other applicable laws.

w. For Secondary Service Providers only: The applicant must have hands-

free mapping capability, and an automatic vehicle locator system that
would allow the Administrator and the requesting facility to track the

location of all responding vehicles. The applicant must provide details
about all such systems and their capabilities,

. A radio system agreement between the applicant and Palm Beach

County, through its Facilities Development and Operations Department.
The applicant must meet all requirements as set forth in the agreement.
The radio system agreement must be executed by the applicant prior to
submittal of the COPCN application.

Insurance verification. A copy of an insurance policy, a self-insurance

policy, or a Certificate of Insurance is acceptable, so long as the agency
meets the minimum insurance limits and any other requirements set
forth in Chapter 64J-1, Florida Administrative Code. There must be a 30
calendar day cancellation notice and Palm Beach County shall be shown
as the certificate holder.

. A nonrefundable application fee as established by the Board, by

Resolution.
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678

67p

68p

68t

682

68
68
68
68
68
68
68
69
69
69
69
69
69
69
69
65

69
70
70
70
70
70
70
70
70
70

aa. Such other forms and information that the Administrator may require
for full and complete disclosure of information and assessment of the
application for consideration by the Board.

bba. All information submitted shall be treated as public records in
accordance to Florida's public records laws.

(6] Abbreviated application process only for existing Primary Service

Providers: During the six year application period process, an existing
Primary Service Provider in good standing with a current COPCN from
Palm Beach County, may, in lieu of submitting a full application, instead
submit an abbreviated application to the Administrator requesting that
the Board renew and reissue its COPCN for the same services,
Endorsements and Area(s) for an additional six (6) vear term. An existing
Primary Service Provider will be deemed to be in good standing if it is
current with all State and County EMS requirements and has had no
findings of a violation of this Division by the Administrator since the
issuance of its current COPCN. Applicant shall cooperate with the
Administrator in producing or causing to be produced any information or
documentation deemed by the Administrator to be relevant to the
application, the proposed services, and/or the Administrator's review and

report. Failure to provide any information requested by the Administrator

may result in rejection of the application.

The abbreviated application shall require confirmation of the applicant’s
exact full legal name, that the applicant is applying to renew its existing
Primary Service Provider COPCN with its existing required and optiona!
Endorsements, and the specific Area(s) in which the applicant intends to
provide the service. This information must match the applicant’s existing
COPCN in order to use the abbreviated application process. In addition,
the abbreviated application shall include each of the following
requirements: financial information as set forth in Section 13-22(a)(5)e;
the applicant’s current fee schedule as set forth in Section 13-22{a)(5)f:
disclosure of litigation as set forth in Section 13-22(a){5)i: personnel
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717

718
718
720
721

722

732

733
734
735
736
737
738
73p

information as set forth in in 13-22{a}{5)v; insurance veriﬂcation'as set

forth in in 13-22{a}{5)y; and payment of the application fee as set forth in
Section 13-22{a}(5)z.

Primary Service Providers who utilize this abbreviated application process
still must meet and remain in compliance with all applicable provisions
and requirements of this Division, including but not limited to the

requirements set out in -Section 13-22{(a}{5).

(b) Applications for Special Secondary Service Provider COPCN.

(1) Applications for Special Secondary Service Provider COPCNs are accepted

at any time. Special Secondary Service Provider COPCNs are issued for a
term that terminates automatically upon the termination or expiration of
the COPCN Holder's contract for service with the Community Association,
or upon notice from the Community Association.

(2) A completed application for a Special Secondary Service Provider COPCN,

and the appropriate supporting documents, shall be submitted to the
DlVlSlon of Emergency E\/’Ianagement and processed by the Administrator.
Aty ; ginall ciphonit 1 Fara IY. a y TN BV Forth EXCthaS
noted therem the provisions set forth in Sectlon 13 22(a)§4)and {(5)

above shall apply to applications for Special Secondary Service Provider
COPCNs, and applicants must satisfy all applicable requirements therein.;
ard- In addition, applicants for Special Secondary Service Provider
COPCNs shall also provide satisfactory completion of the following
requirements;

a. The affected Community Association must submit a letter of request
prepared and signed by an authorized representative indicating the
dates of service coinciding with the effective date and the expiration
date of the contract between the Communlty Association and the
apphcant Theo o vlon-date e Y. yded-upet
contractby Sh@uid said contract be renewed or its expiration date be
extended or amended, the COPCN’s expiration date will be deemed

IR0 14123088 TEST]
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74D
740
74p
74B
744
74p

74p

747
748
74P
75p
751
750

758

754

755

756
757

758

759

76
76

762

76
76

765
766
767

768

o
|

automatically amended to coincide with the new contract expiration
date, upon the applicant submitting te the Administrator ar copy of
said contract renewal, extension or amendment, and an updated
letter of request from the Community Associationte-the
Administrater. The applicant shall, and the Community Association
may, shal-notify the Administrator of an early termination-eroefan
extension of the contract.

b. A memorandum of understanding that is executed between the
applicant and the Primary Service Provider COPCN Holder to
coordinate emergency services at an emergency scene, including
dispatch protocols, the roles and responsibilities of Special Secondary
Service Provider personnel at an emergency scene, and the
documentation reguired for Patient care rendered.

¢. Medical Rprotocols approved by the Primary Service Provider COPCN
Holder's Medical Director for the applicable Area.

S8 03330 D 8. 038 57 1.2
e e RV p 3

i
¥ ; 7 7 3 s L 7

Sec. 13-23. Review and assessment of application.

(a) Upon receipt of an application, the Administrator shall review the
application, and obtain verification that the applicant meets the requirements of
all applicable federal, state and local laws pertaining to the delivery of EMS. The
Administrator's review shall include consideration of the need for the proposed
service in the requested Area.; The Administrator, in its discretion, may request or
reqguire a presentaticn by the applicant to the Administrator.

(b) Upon finalization of the review, the Administrator shall prepare a report
with recommendation which shall be forwarded to the applicant and to the EMS
Council. The Administrator shall schedule an EMS Council meeting to request an
EMS Council recommendation on the application to be provided to the Board. The
applicant and affected-current COPCN Holders will be provided with notice of the

ted: 202303 1412530085573
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770
771

772
773
774

775

776

777
77

77

780

781
782

78|3

784

"

786

78
78
78
79
79
78
79
79
75
79
79
79

EMS Council meeting and may be heard concerning the application at the EMS
Council meeting prior to EMS Council recommendation.

(c) The Administrator shall request the Board set a date for public hearing to
consider the application any time after completion of the Administrator's report
provided, however, the Administrator shall obtain the recommendation of the
EMS Council prior to the public hearing date.

{d) The Administrator's report and the recommendation of the EMS Council will
be provided to the Board for consideration at the public hearing.

(OeehNow-2017-030--5-8,-10-37-37)

7 ¥ T P gl i

Sec. 13-24. Board approval required for COPCN.

(a) The Board shall schedule public hearings to consider all applications for
COPCNs. The Administrator shall notify all applicants and current COPCN Holders
of the date, time, and place of the hearing, and shall publish a Notice of Public
Hearing one {1} time in a newspaper of general circulation at least ten {10)
calendar days prior to said public hearing. All applicants shall appear before the
Board at the public hearing.

(b) At the public hearing, the Board shall receive and consider the submitted
application(s) and information, the report of the Administrator, recommendation
of the EMS eCouncil, testimeny-information and statements from the applicant(s)
erand any other interested party, and any other relevant information, to evaluate
determine-whether the public convenience and necessity of the residents of the
County would be best served by granting or denying each steh-application. The
Board’s consideration will-censider swhetherinclude the applicant’s has-the-ability
to provide the proposed aecessary-service based upon the criteria set forth
Section 13-22in-this-Bivisien, and applicable Florida law, rule and regulatlon The
Board shall also consider the recommendatlons ofany muricipality
municipalities_in the County.-apphingforo-CORCN-oraffected-by-the-iss
COPRCN- For Sspecial Sgecondary Ser\nce Prowder COPCNs only, the Board shalt
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o

300

801
oo
803
80
&G
80
80
80
30

810
811

812

818
814
816

816

817
813

81p
82p
821
82p
828

824
825

82%

827
828

consider the request of an authorized representative of the Ceommunity
Association contracting for service.

(c) Atsaid public hearing, after consrderatlon of the aforementioned
information, the Board shal e-finding-and-shall determine, based upon the
criteria and guidelines of this Division and applicable Florida law and the
information presented at the public hearing, which agency(ies), if any, -will be

issued a COPCN to -s-h-aﬂ—serve a!l ora portlon of the Aarea(_} requested 1h~e

{(d) The Board shall authorize the issuance of a COPCN with such conditions,
restrictions and/or endorsements as are in the public's interest, or deny the
application setting forth the reasons for the denial.

(e) The Board may limit or define the extent to which a Primary Service
Provider, -er-a Secondary Service gProvider or a Special Secondary Service Provider
may provide service within the Aarea.

(f} Upon a finding of eExtraordinary €Circumstances the Board may, at any
time, grant an extension and/or modification of an existing COPCN for a period of
up to six (6) months, which may be renewed.

(g) The Board may grant or modn‘y a COPCN at any time guring-o

Pilot Program Serv;ces A COPCN for P|Iot Program Servrces provzdes a structure

for approval, for a specified tzme periodlimited-duration, and evaluation of new or
innovative service erinnovative-programringprovided by either Palm Beach
County Fire- Rescue or by a mun;crpahty n Palm Beach County. Board approval
may be subject to conditions, mcludlng, but not limited to demonstratton of
compliance with this Division-ard-the-Rules-and-Reculations licabl
Program Services shall not be construed to constttute or to authorlze a transfer of
powers or functions of County government.

£ oy - AP 3G-12: 3088 | -
serteds 262 :30:63{EST}
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829
830
831

832

84p
341

84p
848

844
84b
84p
84y
248
84p
85p
85
85

858
asp
855
3856

(h) Notwithstanding the procedures and substantive requirements for the
issuance of a COPCN, the Board reserves the right, without a public hearing, to
designate a current COPCN Holder to complete the term of another COPCN Holder
whose COPCN has been revoked, surrendered or otherwise terminated.

(el Bley 07 g2n 40 A0, 177
'1‘ q K e

L e R g vy R g i ¢ .

171
o

Sec. 13-25. Rights and duties granted by COPCN.

obhgate the COPCN Holder arapheant—to

(1) Provnde EMS . A—ES-%&F—VI-EES to the-its entire service Area pursuant to its the
ReEo BrEH : -Ele-COPCN and this Division.;

(2) Respond to all 9-1-1 emergeney-mMedical €Calls in the assigned service
Area.;

contlguous G@W@i@i@-&f—s—wumarv Servace Provider’'s Area, when
reasonably requested to do SO bv that agency’s dispatch, for 9-1-1
Medical Calls when- the CORCN-helderPrimary Service Provider for that
Aarea is unable to respond or determmes that additional resources are
needed, unless doing so would jeopardize the protection of its own itwilh
e -all-coverage-from-ts-assigned Aarea. This assistance is not
mtended to be routme or to subsidize the day-to-day operations or
shortages in staffing or equipment of any COPCN Holder.;

(5) Abide by all requirements of this Division-and-rulesand-regulations
dopted-by-the-Board, and all applicable federal, state and Iocal Iaws and

reguiatnoms including meeting and continuing to meet all of the criteria,

requirements and provisions set out in Section 13-22, as applicable.;

Createds-2023-03-14-12+ 29109 -FES T
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85y
858
85p

86D
86{
86

863
264
865
86p

86l
868
869

87D

871
&7z

878
874

87p
87p

877

g78
&7p
82p
88
as8p
88p

83h
88p

(6) Provide access to the appilcant S busmess— and EMS VehiclesAkSwehicles

- _ - b -as-aoplica for inspection by the
Admlmstrator pursuant to Sectlon 13 ZGMMM

(7) Post, at the central place of business, a copy of ali of the agency’s
pertinent licenses, including the asency’s EIVIS license, the agencv S
COPCN, and the agency’s fee schedule -reguired-under

(8} Provide EMS and Patient Transport at no cost to the Patient when
requested by the Admlnlstrator because an emergensy-Evacuation of

fee schedule at least sixty {(60) calendar days prior to the effectlve date of
such change, and provide all documentation which justifies the fee
change.;

(10) Notify the Administrator at least one hundred twenty days (120)
calendar days prior to athe termination or reduction of any service.;

(11} A schedule of fees shall be provided or made available to each Patient
upon reguest.

a. Under no circumstances shall payment be required prior to a
Transport of those Patients requirine further medical treatment at a
hospital,

£24{12)  Communication Equipment. All Permitted EMS Vehicles shall
possess functional operating capability of direct two-way radio
communication with the COPCN Holder’s dispatching PSAP or dispatch
center, be in compliance with the State of Florida Emergency Medical
Services Communication Plan, and maintain compliance with the radio
system agreement specified in Section 13-22.

(13) Patient Attendants. Every EMS Vehicle shall be staffed according to the
standards identified in Chapter 401, Florida Statutes, Chapter 64J)-1
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88p
28y
88k

&8p
89D
891

89p
898
894

asp

8%p
89y
898
89p
90p
aop
90R
908
904
S0p
90p
0
90B
90p
31p

o1
91p

918

914
516

Florida Administrative Code, and all related rules and regulations as it
pertains to paramedic and emergency medical technician Patient
attendants.

{14) Personnel must meet all certification and training requirements in

Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative
Code, and any other applicable laws.

42H15) {-ll-}Perform only those services specifically authorized by its

ra-Hs-endersementls); or this Division, and abide by all
condmons restrictions, limitations, and exclusions as identified on the
COPCN.:

“33(16)  {42}-Provide the Administrator with copies of updated, current

records, -andferdata and/or information which pertain to the COPCN
Holder’s application, -aad-vehicle-datar-EMS services, and/or EMS
Vehicles, including but not limited to detailed run data including the
time a 9-1-1 Medical Call is received and the time of arrival at the scene,
and any other relevant data. Such records, data and information shali be
provided to the Administrator on a monthly basis, as well as within
thirty (30) calendar days of any change to said records, data or
information, and otherwise promptly upon the request of the
Administrator. w-&ﬁé

Fut a0 Tnls

COPCN Holder wp—!—a—eam—to

P;ewd@memwde EE\/IS 1o its service Area pursuant to its COPCN and this
Division.

{2) Respond to a Primary Service Provider's anethesCOPR

when requested to do so by thate agency's dtspatch for W9 1-1

—bpegbedi 2023832412 3008 L EST}
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92p
921
92p
928

g4

92p

92p
g2y
92B

92p

93p
931
93R

938

93h

93p

93p

93y

93B

93p
94D

94

94p

948

944

mMedical eCalls when the Primary Service Provider €oRCN-holderfor
that alrea is unable to respond or determmes that additional
ambulances are needed. .- TIHE : '
assigned-area;
(3) Ablde by all requ;rements of this Division, ame-reHe dre tiane
dopted-by-the-Beard-and all applicable federal, state and local Iaws and
regulatlons including meeting and continuing tc meet all of the criteria,
requirements and provisions set out in Section 13-22, as applicable.;

(4) Meet the Response Time requirements_of this Division-efthe-Rules-and

(6) Post, at the central place of business, a copy of all of the agency’s
pertinent licenses, including the agency’s EI\/IS license, the agencv S
COPCN, and the agency’s fee schedule.regui - : -

(7) Submit to the Administrator any changes era#y-re b Age:
fee schedule at least sixty (60) calendar days prior to the effectlve date of
the change, and provide all documentation which justifies the fee
change.;

(8) Provide ermergency-redical-SerdeestMS and pPatient Ttransport at no
cost to the gPatient when requested by the Admmlstrator because an

ofa-local state of emergency-by-¢

(9) Notify the Administrator at least one hundred twenty (120) calendar days
prior to a termination or reduction of any service;

(10) A schedule of fees shall be provided or made available to eacn Patient
Uoon reguest.

_Groated: 2023-43-14-2230:88-LEST
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96
96
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a. Under no crecumstances shall payment be required prior to an
emergent or urgent Transport of those Patients requiring further
medical treatment at a hospital,

2=b. The COPCN Holder mav reguest payment prior to Transport when
responding to routine Mecical Calls or when higher medical authority
has determined and stated: that ambulance Transport is not required.
if prior payment arrangements satisfactory to the COPCN Holder are
not made, the COPCN Holder may turn down such Transport.

(11) Communication Equipment. All Permitted EMS Vehicles shall possess
functional operating capability of direct two-way radio communication
with the COPCN Holder’s dispatching PSAP or dispatch center, be in
compliance with the State of Florida Emergency Medical Services
Communication Plan, and maintain compliance with the radio system
agreement specified in Section 13-22.

(12) Patient Attendants. Every EMS Vehicle shall be staffed according to the
standards identified in Chapter 4071, Florida Statutes, Chapter 644-1,
Florida Administrative Code, and all related rules and regulations as it
pertains to paramedic and emergency medical technician Patient
attendants.

{13) Personnel must meet all certification and training requirements in
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative
Code, and any other applicable laws.

£23(14) %Perform onIy those services specifically authorized by its
j pish- or this Division, and abide by all restrictions;

condlttons restrictions, limitations, and exclusions as identified on the
COPCN_;

H£33415)  {#3)-Provide the Administrator with copies of updated, current
records, andferdata and/or mformat ion which pertain to the COPCN
Holder’s application, -and-vehicle-data-EMS services, and/or EMS
Vehicles, including but not hmlted 1o detalled run data including pick up
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58p
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and drop off locations, time call was made from the hospital or other
facility, requested pick up time, time of arrival, the average number of
fully staffed EMS Vehicles in operation daily per month in Palm Beach
County, and any other relevant data. Such records, data and
information shall be provided to the Administrator on a monthly basis,
as well as within thirty (30) calendar days of any change toef said
records, data or information, and otherwise promptly upon the request
of the Administrator.

(c) Acceptance of a Special Secondary Service Provider COPCN shall obligate
the COPCN Holder to:

{1) eProvide ALS Non-iransport Serwces H-

within the eCommunity eentra th
COPCN until the Primary Service Prov:def arrives.;

{2} Abide by all requirements of this Division, and all applicable federal, state

and local laws and regulations, including meeting and continuing to meet
all of the criteria, requirements and provisions set out in Section 13 22,
as applicable.

{3} Provide access to the applicant's business and EMS Vehicles for

(4)

(5)

inspection by the Administrator pursuant to Section 13-26.

Communication Equipment. All Permitted EMS Vehicles shall possess
functional operating capability of direct two-way radio communication
with the COPCN Holder’s dispatching PSAP or dispatch center, be in
compliance with the State of Florida Emergency Medical Services
Communication Plan, and maintain compliance with the radio system
agreement specified in Section 13-22. All Special Secondary Service
Providers shall, at their own expense, ensure direct 2-way radio
communications with the Primary Service Provider, as specified by the
Primary Service Provider.

Every EMS Vehicle shall be staffed according to the standards identified
in Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative

Created:- 2023634420306 {EST—}
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Loab

1005

1007
1008

Logp

101D
loap
101p

1018
Loip
L0156
101p
101y
1018
L01p

102D
1021

1a2p

1323

1024

1025

L02p

Loz
1028
1029
t030

1031

Code, and all related rules and regulations as it pertains to paramedic
and emergency medical technicians.

(6) Personnel must meet all certification and training requirements in
Chapter 401, Florida Statutes, Chapter 64J-1, Florida Administrative
Code, and any other applicable laws.

(7} Perform only those services specifically authorized by its COPCN or this
Division, and abide by all conditions, restrictions, limitations, and
exclusions as identified on the COPCN.

{8} Provide the Administrator with copies of updated, current records, data
and/or information which pertain to the COPCN Holder’s application,
EMS services, and/or EMS Vehicles, and any other relevant data. Such
records, data and information shall be provided to the Administrator on
a monthly basis, as well as within thirty {30} calendar days of any change
to said records, data or information, and otherwise promptly upon the
request of the Administrator.

{9) Post, at the central place of business, a copy of all of the agency’s
pertinent licenses, including the agency’s EMS license and COPCN.

(d) COPCN's are valid only within the service Area specified on the COPCN.

Il M 30377 N20 o T 3
ld AR W AN Ry \JMUP A =~

R Py

Sec. 13-26. EMS Vehicle pPermits.

(a) All EMS Vehlcies including equipment, ALSMehicles-ALSUnits TFan
LAk -a FArbutances-shall be inspected prior to operatlon in the County If
approved and foliowmg payment of the applicable Permit fee for each approved
and inspected vehicle, a Permit shall be issued by the Department which shali be
valid for a period of one (1) year from date of issue.

~Ereated-2@i3-83-14 22136 a8- [ EST]
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L03p
L03p
1034
L03p
103p
10317
LO3B

L03p
Lo4p

1041
104p
1048
La44
104p
1046
104y

1048

104p

1050
LOS[
L0512
1053

tosp

1055

105

105

1058
1059

(b) The COPCN Holder shall notify the Admmlstrator 1mmed|ateiv when a pew
non-Permitted EMS Vehicle ALS-V : Fea ! .

Asabulanee-is placed into operation, and 'the Admmistrator shall have thlrtv (30}
caiendar days to have the EMS Veh cle mspected Ao -

(d}) Each COPCN Holder shall be responsible for ensuring that all of its Permitted

EMS Vehicles and equipment are in compliance, and remain in compliance, with all
applicable laws and regulations, including this Division, Chapter 401, Florida
Statutes, and Subtitle 64J, Florida Administrative Code. COPCN Holders shall be
subject to random and/or routine mspectlons of thelr EMS Vehicles, mchdmg

equipment, by the AdministratorALS-%
Air-Abwanees.

(e) Afee, as established by resolution of the Board, shall be required for each
Permit issued or renewed.

(f) Unless exempt pursuant to Sectton 13- 21 it shall be a Vtolatlon of thzs
Division for an EMS Vehicle ALS\Mehicle-ALS Un# STS FrE-o-Ad
Ambulance-to operate within the County W|thout a Perm;t or to operate with a
suspended or revoked Permit.

(el Bl AN 7.020 K % 104730
iiuuﬂaﬁ’:.,. U‘p‘_"s.a.ﬁ.&.. L

Sec. 13-27. Assignability of COPCN.

{a) COPCNs are personal to the applicant, and are valid for a six (6) calendar
years term except as otherwise may be provided for in this Division.

(b) No assignment or transfer of a COPCN shall be permitted except as
specifically authorized in the discretion of the Board at a public hearing. An

Created: 26123-23-14 12:39:88 [EST]
(Supp. No. 113, Update 2)
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L0865
1066

1067
1068
1069
L07I)
1071
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Lo7

1075
1076
La7y
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1o7p
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1081
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1083
1084
108k
LO8E
108y

LG8B

assignment or transfer shall be contingent upon the completion of requirements
set forth in this Division, including, but not limited to, the requirements of Section
13-22. All COPCN Holders within the County shall be provided with written notice;

at least ten (10) calendar days prior to any public hearing regarding the assignment
or transfer of a COPCN.

{c) A COPCN issued to a Special Secondary Service Provider is not assignable
and shall not be transferred.

(d) This Section shall not be interpreted to restrict the rights of the Board as set
forth in Section 13-24, to grant an extension and/or modification of an existing
COPCN for a period of up to six (6) months, to grant or modify a COPCN to approve
Pilot Program Services, and to designate a current COPCN Holder to complete the
term of another COPCN Holder whose COPCN has been revoked, surrendered or
otherwise terminated.

Sec. 13-28. Provision of pPatient outcome data.

Hospitals shall, upon request of an EMS provider agency, provide outcome data
to the EMS provider agency on individual gPatients that were transported to said
hospital by that agency, for the purpose of statistical analysis, and guality
assurance and management/improvement activities, by the agency's quality
assurance and management/improvement programs. The outcome data shall
include admission and/or discharge diagnoses on any and all gPatients transported
to said hospital by the requesting EMS provider agency. An EMS provider agency
may not request cutcome data on any pPatients other than those which were
treated initially and/or transported by said EMS provider agency. All such requests
for outcome data shall be used exclusively by the individual EMS provider agency's
quality assurance and management/improvement programs;; and assuch-are
subject to all applicable laws and regulations providing for confidentiality, and/or

exemption from pubélc dssciosure under Chapter 119, Florida Statutes, which may
inciude -as-spe | | Lo : oy
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l1op
L10R
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110p
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110y

1108
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111
L11p
1118
1114
1116

111p

111y
1118

111p

395.51 and 395.3025 Florida Statutes, and -are-confidential-under~HIPAA privacy

regulations.

Sec. 13-29, Response Times.

{a} Response Times shall be monitored by the Administrator and assessed for

compliance with the Response Time requirements set forth herein.

() Every COPCN Holder shall maintain Response Time records and data for
all 9-1-1 Medical Calls and all Medical Calls, including Interfacility Transfers, and

keep said records and data on file for review by the Administrator if requested;
and shall promptly provide anvy such records and data to the Administrator upon
reguest in a manner prescribed bv the Administrator.

(¢} Every Primary Service Provider COPCN Holder shall ensure an average
Response Time of eight (8.0) minutes to 9-1-1 Medical Calls occurring within the
assigned service Area per calendar month,

{aHd)  Priority Dispatch. Agencies using a nationally recognized priority
dispatch system may apply for a waiver to modify the time limits imposed by this

Division. The request for a waiver shall be reviewed by the EMS Councll, and must

have the approval of the Administrator. Any waiver granted by the Administrator
must establish the specific time limits that will be met by the agency receiving the
wWalver.

(1) For calls classified by the priority dispatch system as life threatening, the
time limits established in the waiver shall not be more than those
contained in Subsection (c).

Created: 2823-03-14 12:39:@8 [EST]
{Supp. No. 113, Update 2)
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L12p {2} A waiver for Response Times may be revoked by the Administrator at any
L112h time.

112p (e) Response Times for Air Ambulance,

1128 {1} Air Ambulance Response Times for 9-1-1 Medical Calls.

1124 When reguested by the COPCN Helder's dispatching PSAP or dispatch
1125 center and when flight conditions allow, COPCN Holders shall

1126 oromptly dispatch an Alr Ambulance to 9-1-1 Medical Calls.

112 a. For 9-1-1 Medical Calls, an Alr Ambulance shall have times that are
112B consistent with industry practices and safety standards.

1125 b. fthe COPCN Holder is not able to promptly dispatch an Air

113D Ambulance to 2 9-1-1 Medical Call, the COPCN Holder shall notify the
1131 COPCN Holder's dispatching PSAP or dispatch center. This notification
113p to the COPCN Holder's dispatching PSAP or dispatch center shall

1138 indicate: {1) when an aircraft will be available to respond; and {2} the
L1348 actual location of the available aircraft to respond.

1135 (2) For Medical Calls, including Interfacility Transfers, an Air Ambulance shall
113p have a timely Response Time that is consistent with industry practices
113y and safety standards.

113R (f} Response Times for Secondary Service Providers Ground Interfacility

1130 Transfers,

L14p (1) Requests for Interfacility Transfer of emergent medical Patients. All

114k “Alerts” (Trauma, Stroke, Cardiac, etc.) and any other call that the

L14p requesting facility deems the Patient as needing immediate Transport
(148 must be responded to within fifteen (15.0) minutes of the request for
1144 Transport. This Response Time must be maintained for ninety percent
1145 {90%) of the calls for each calendar month. The Patient shall be ready for
1145 Transport upon arrival.

114y {2} Reqguests for Interfacility Transfer of an urgent nature, but which are not
114B of an emergent medical classification identified under Subsection (1)

—Created 20330344 122008 [EST]
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1149 and have not been pre-scheduled, must be responded to within thirty
115p {30.0) minutes of the request for Transport. This Response Time must be
11501 maintained for ninety percent (80%} of the calls for each calendar

115p month.

115B a. In the event that the Patient is not ready for Transport within fifteen
1158 {15.0) minutes of arrival of the ALS Transport Unit or the BLS

1156 Transport Unit, the responding agency may leave the reguesting

1156 - facility.

L15p (3) Routine scheduled calls shall be responded to at the requesting facility
1158 within fifteen {15.0) minutes of the agreed upon scheduled time. This
115p response must be maintained for ninety percent {50%) of the calls for
L16p each calendar month,

L1600 a. In the event that the Patient is not ready for Transport within thirty
116p {30.0) minutes of the agreed upon scheduled time, the responding
1168 agency may leave the reguesting facility.

iep  (GreMNe2017-8308+-5-45,-30-37-375

ues  Sec. 13-30. Emergency powers.

1166 If a situation exists which poses a serious or imminent threat to the public's

1167 health, safety, and/or welfare, or if necessary based on exigent circumstances

ues  creating an urgent public need warranting intervention and action, the

1169 Administrator shall have such temporary emergency powers as are necessary to
17p - remedy the situation, which may include temporarily suspending any provisions of
7 this Division if warranted to remedy the serious or imminent threat to the public's
u7p  health, safety, and/or welfare. All such action shall be reported immediately to the
17z EMS Council.

1178 GeeN

H Tt w

bed
@

ARA 7020
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1151
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L1954

119p

119p
118
1198

119p
120D

Sec. 13-31. Complaint procedure.

{(a) AH-Any complaints filed with the Administrator against an EMS provider
COPREN-Heldershall be reviewed by the Administrator, if the complaint is in
writing, signed by the complainant, and legally sufficient. A complaint will be
deemed legally sufficient if it contains ultimate facts that show that a violation of
this Division has occurred. If the complaint relates to a COPCN Holder, ¥the COPCN
Holder who is the subject of said complaint shall be immediately notified of same.
The Administrator may require designate-the EMS Council, or a committee
thereof, to conduct a review of the complaint and te-present recommendations to
the Administrator regarding enforcement action or remediesen-penalties-or
correctiveactien. The Administrator shall be provided access to theany COPCN
Holder's business records for inspection to assist in said review.

(b) Upon completion of the review, the Administrator will make a-firal
determination as to whether a violation has occurred and may take any one (1) or
more of the enforcement actions provided for as-autherzed-by this Division
and/or other [awin-Section-13-32.

{ﬁfrg

P Fa Y 2 £ 17 A a 3
FRE B A i v e g o L e

7= Fa . P

Sec. 13-32. General prohibitions.

(a) It shall be a violation of this Division for any COPCN Holder, person, business
entity or governmental agency to:

his Division.

{2) Fail to abide by the Endorsements, conditions, and/or restrictions stated

on the COPCN.

Wrored

Created: 2823-83-14 12:39:88 [EST]
(Supp. No. 113, Update 2)
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121
£22
122
122
122
122
122
122
122

122
L22

(3) Fail to render services authorized by the COPCN, uniess otherwise
provided for by this Division.

(4) Violate, or fail to comply with,ebserve any provision reguirermentof
Chapter 401, Florida Statutes, or Subtitle Rule-64J; of the Florida
Administrative Code, as applécable and as each may be amended,

; ; let or any other apphcabte Iaw rule, or

(5} Fail to comply with a correction order issued by the Administrator or any
other order issued by the Administrator.

(56) Fail to timely ;:)av any outstandmg and unsatisfi ed cml citation penalties

hosmta! or mterfac;i tv ALS services, ALS transportation services, ALS non-
transportation services, BLS %ransnortation ses*\/!ces,, or any Aair

wrthout first obtamlng an approprlate COPCN wa’th an aaé—appropr!ate
Endorsement e£CQREN-from the Board as provided herein; and the
necessary sState licenses, as provided in Fiorida Statutes.

(82) P ace or continue in operatlom @ﬁeFate-an EMS VehicleALSMehiclerALS

Hanee, or any other vehicle being used
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123p
1238
L23p
1233

1234

123p
123p

123

L23B
123p
124D

1248
1242

124B
124h
1245

1246

L24)

1248
124p
125p

1251

125p
1258
1258

L25p

1256

125

1258

to provide ALS services, ALS transportation services, ALS non-
transportation services, BLS transportation services, or any Aair
Aambulance Sservices, if that vehicle does not meet the requirements of
this Division.

{89) OQbstruct, bar, or otherwise interfere with Patient care.

(109) Obstruct, bar, or otherwise interfere with an inspection, investigation,
assessment or review conducted under the purview of this Division.

ola¥aWln FhoRiloc ane oot Tala

(1138} Make an omission of a material fact or make a false statement or
representation in any application or other document filed with the
Administrator.

(12) Advertise or otherwise promote the use of any communications number
for emergency medical response services other than 9-1-1.

(13) Demand money or other compensation, through itself or an agent, in
excess of that established in its schedule of fees filed with the
Administrator pursuant to this Division.

(14) The schedule of fees filed with the Administrator appears excessive in
~ comparison to other service providers in the County.

(15) The COPCN Holder has been convicted of a felony, or has plead guilty or
nolo contendere to a felony regardless of whether adjudication was
withheld, unless the COPCN Holder's civil rights have been restored if

applicable.
(16) The COPCN Holder has been convicted of a criminal offense involving

moral turpitude, or has plead suilty or nolo contendere to a criminal

offense involving moral turpitude regardless of whether adiudication was
withheld.

{17) The COPCN Holder has been adiudicated of committing malpractice or
neglicence in the operation of its EMS service.

(18) The COPCN Holder has had its State EMS license suspended or revoked.

[E—

—Croatade 282383 -14-32:3588--LESTE
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126[L

126p

1268

L264

126p
L26p
L26)
L26B

126p

127D
1271
127
1278
1274
1275

1276
L1277
1278
1278
L28p

1281

128p

1288

128
128
128

{1941) Place, or €cause to be placed, erplace-a false 9-1-1 Medical Call or
request for emergency medical assistance by any means including, but
hot limited to, telephonically orand electronically.

IaN 320 2
Y e en et et F B 2
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37

Wby

.

Sec. 13-33. Enforcement: General.

(a) Any violation of this Divisicn is a civil infraction. This Division shatmay be
enforced by the Administrator, which includes any personnel authorized by the
Administrator, except that any revocation or modification of a COPCI\E shaii be
fmal!v determmed bv the Board. Fatas & 2

(b} Where it is found by inspection, investigation or otherwise that there is
reasonable cause to believe a violation of this Division has occurred, this Division
may be enforced by any of enforcement actions set forth in this Division, as well
as any other legally available enforcement actions and remedies, or any
combination of enforcement actions. No method of enforcement action is a
condition precedent to any other method of enforcement action.

(c) The Administrator may require the EMS Council, or a committee thereof, to
conduct a review of any violation of this Division and present recommendations
to the Administrator regarding enforcement action or remedies. if warranted, a
special session of the EMS Council may be scheduled as needed for review and
discussion.

—£reatedi-2023-83-24 31:30:08 [EST]

Page 44 of 54



128y

1288
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L25p

1291
1292
1298

129
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129
130
130
130
130
130
1305
130p
L30F
L30B8
L30p

131p

1310

131p

1318

Sec. 13-34. Enforcement: Notice of viclation and correction

orders. {e}—

(a)-+4e}_If the Administrator determines
COPCN Holder is in vnolation of retin-cor
DiVleon its Ry _

lorida-Administrative-Code—or-anv-othe: . the Adm|n|strator may
issue a notice of vsoiatson and order thea»t COPCN Ho!der persen-to correct such
deficiency within a reasonable designated-time frame designated by the
Administrator depending on the circumstances—, which shall not exceed thirty {30)
calendar days.

tHb) Everysuch-The written cerrection-orderwhetherverbal-erwritten; shall
include the law wola‘ted a statement of the defic:enues found and the time frame
for correction rad-with : ' :

; dston-of-thelaw-relied-tpo .The aﬁee%e@COPCN Holder may filea written
request Wlth the Admlnistrator for reconsideration of the order or ary portion
thereof, within tenfive (105) business ealendardays from efthe issuance receipt of
such order. Failure of the Administrator to respond to the COPCN Holder's written
request for reconsideration within ten seven-(107) busmess ealeed—a»edays of
recelpt shall void the eer;eeetwe-order Al : -

Sec. 13-35. Enforcement: Civil citations.

{a) A violation of any provision of this Division may be enforced pursuant to the
procedures and civil penalties of the Code Enforcement Citation Ordinance of Palm
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131t Beach County, as set forth in Chapter 8.5 of the Palm Beach County Code, and in
335 accordance with Section 162.21, Florida Statutes.

1315 (b} The Administrator and any personnel designated by the Administrator are
131 designated as code enforcement officers for the purpose of issuing civil citations
131g under the Code Enforcement Citation Ordinance.

s Sec. 13-36. Enforcement: Cease and desist orders.

1320 if the Administrator determines that any entity or person is in violation of this
1321 Division, the Administrator may issue a cease and desist order to the violating
132p entity or person.

s Sec. 13-37. Enforcement: Suspension and revocation of EMS
= Vehicle Permits. |

1325 (_L{%}—If—%ﬂﬂg—an- the Administrator determsnes m&peeken-—t—he
1326 Admini ertatns-that an EMS VehicleAES- ST

lnit-or-Alc-Ambulanee; or its equipment does not compiy W|th an apphcable taw or
1328 regulation, inciudmg the standards as-set forth in this Division, Chapter 401,
132p FIorlda Statutes, and ~subtitleRule 64) -af—the—Florida Admmlstratlve Code-e«sa-’ehﬁ

133p

1327

1331

133

1338

133

133 the COPCN Ho!der bv certlffed ma!! or hand delivery. ~and-sSuch
1337 suspensnon shall contlnue until the COPCN Hofder can estabhsh that the
13k e Vebinda ALC Elnit DIC Tramcd el

133p

[34p

134

GPERted i 28220314 FLR0A8- LESTS
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134p

- Hanree esgectsve Permit lf the EE\/ES Veh:c!e is not brought
1344 into compilaﬂce within thertv (30} calendar days, by providing written

1345 notuce to the COPCN Hoider bv certrﬂed mail or hand dei:verv ﬁer—eaeh
134p : ' : PO '

1348

134f

1348 revoked must apply to the Administrator for a new Permit and shall pay
1349 the required fee for a new Permit.

135p
L35
135p
1358
135
L35
135

135
135
135

138
135
136
136
136

1365
136p
1367

1368
136p

L37p

13741

~Eraateds-2023-83-1412:30:68 [LFSTY
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£4014
£40
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L40p

up  Sec. 13-3835. Enforcement: COPCN suspension, revocation, and
Lath modrf;cat'ona and-suspen

141p (a) If the Administrator determines that a COPCN Holder isin \nolatson of this
141p DI\HSEOH A-the COPCN Ho!der s issued pursua

1414

1416

1415
141
1418
L41p

142D

L4zt

L42p

1428

1424
1426

1426

142y

1428
142p

L43p

14311
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1452

1453

1454
145p
1456
L45p
1458

(b} If the Administrator determines that suspensicon of a COPCN is warranted,
the Administrator shall issue a written order suspending the COPCN, and notify the
COPCN Holder by certified mail or hand delivery. The suspension order shall state
the reasons for the suspension.

. . ato-the EMS Councilforrecommendation- iftheAdmmlstrator
determlnes that revocation -suspensien;-or modlﬂcatlon of a COPCN is warranted,
the Administrator shall notify the COPCN Holder in writing by certified mail or
hand delivery, and notify the Board in writing, of the review and recommendation
by the Administrator, and by the EMS Council if applicable. This notice shall state
the reasons for the recommendation and establish a public hearing date. {e}—A
public hearing shall be held by the Board for the purpose of considering the
Administrator's recommendation. The Board shall consider whether to revoke;
suspend or modify the COPCN, or whether to establish a lesser sanction and cure
considering the nature, circumstances, frequency, extent, and gravity of the
violation(s).

(d) Notwithstanding the procedure set forth above or anything eise herein to
the contrary, in circumstances demonstrating a threat to public health, safety, or
welfare, the Administrator shall have the right to temporarily suspend or modify a
COPCN pending a public hearing and the-final decision of the Board relating to
revocation or modification of the COPCN.

Page 50 of 54



145
146

146

146

146

146
1465
146
146
146

146
147
147
147
147
147
147
147
147
147
147
L48
148
148
148
148
148

148

148

(e) Any suspension, revocation, or modification of a COPCN, and any
recommendation of revocation or modification by the Administrator, shall be
reported in writing to the EMS Council.

(el Bley 2037 0200 & 73 A W A
1} A i e L) PSS P A s e 7
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Sec. 13-3936. Appeal.

{(a) A decision of the Board granting, denying, suspending-revoking, or
modifying a COPCN, shall constitute final County action. Any further review of the
Board’s decision must be by a court af competent jurISdICthﬂ pursuaﬂt fo state

(b) A COPCN Holder may file a written request with the Administrator for

reconsideration of an order of the Administrator suspending its COPCN, or
denvying, suspending, or revokmg its Permst within ten (10) busmess davs after the
issyance Of SUCh Order Arnnmonl of flao Ao - ; r gL ; - :

grounds for the regues ap-s-ea!— and the requested action. The Administrator

Birectoershall issue delivera written decision within thirty five-(305) calendar
busiress-days after receipt of the requestappeal, either affirming the order, or
rescinding the order with or without imposing a lesser sanction. No appeal may be
made to a Special Master, as set forth below, until the Administrator has issued
this written decision. For the purpose of appealing to such Special Master, if the
Administrator fails to issue its written decision within the reguired timeline, then
at that time a written decision of the Administrator affirming the order shall be
deemed to have been issued.

After exhaustion of the above Administrator reconsideration process, a COPCN
Holder who has had its COPCN suspended by the Administrator, or its Permit

fud tod: 2833321412308 {: T;[
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148]
148]
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L50
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150
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150
150

150
150

151

151

151

151

151

151

151

denied, suspended, or revoked by the Administrator, may appeal final-the decision
of the Administrator to a Special Master, by filing a written notice of appeal with
the Administrator. The notice of appeal must be received by the Administrator
within ten (10} business days after the Administrator’s issuance of its written
decision during the reconsideration process. The appeal will be heard by the
Special Master within thirty (30) calendar days after the Administrator’s receipt of
the notice of appeal. The initial hearing on the appeal may be continued by the
Administrator, the Speciai Master, or the COPCN Holder for good cause shown.
The hearing before the Special Master shall be governed as provided for in Section
13-40. The Administrator’s decision shall be upheld or reversed by the Special
Master. All decisions of the Special Master shall be final and reviewable Director
may-be-reviewed-by writ of certiorari in the Circuit €Court of Palm Beach County,
pursuant to the process set forth in the Florida Rules of Appellate Procedure. The
Special Master shall provide the COPCN Holder with written notice of its decision.

Sec. 13-40. Special Master hearings.

{a) The County shall appoint a Special Master(s) to hear and decide appeals of
decisions of the Administrator as set forth in Section 13-39. Special Masters or
Hearing Officers (herein referred to as Special Masters) shall be appointed in
accordance with Article 2, Palm Beach County Unified Land Development Code, as
amended.

(b} Upon request of the Administrator, a hearing before a Special Master may
be convened. A record shall be kept of all Special Master hearings and all hearings
shall be open to the public.

{c) At the hearing, the burden of proof shall be upon the County to show that a
violation of this Division has occurred.

(d) The Administrator shall provide notice of any hearing before a Special
Master to the COPCN Holder by U.S. certified Mail or hand delivery.

{e} All testimony shall be under oath and shall be recorded. The formal rules of
evidence shall not apply but fundamental due process shall be observed and shall
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govern the proceedings. Upon determination of the Special Master, irrelevant,
immaterial or unduly repetitious evidence may be excluded, but all other evidence
of a type commonly relied upon by reasonably prudent persons in the conduct of
their affairs shall be admissible, whether or not such evidence would be admissible
in a trial in the courts of the State of Florida. Any part of the evidence may he
received in written form.

{f) The Special Master may question any witness present at the hearing. The
COPCN Holder, its attorney, and the County shall be permitted to question any
witness present at the hearing. The Special Master may consider testimony
presented by the County, the COPCN Holder, or any other witnesses.

(g) At the conclusion of the hearing, the Special Master shall orally render a
decision upholding or reversing the Administrator’s decision, based on evidence
entered into the record. The Special Master shall then transmit its decision to the
COPCN Holder in the form of a written order including findings of fact and
conclusions of law consistent with the record. Unless otherwise provided in this
Division, the order may include a notice that it must be complied with by a
specified date.

(h) All decisions of the Special Master shall be final, and may be appealed by
the COPCN Holder or the County by writ of certiorari in the Circuit Court of Palm
Beach County. Such appeal shall not be a hearing de novo but shall be limited to

certiorari review of the record created before the Special Master. An appeal filed
pursuant to this Section shall be considered timely if it was filed within thirty (30)
calendar days of the execution of the order to be appealed. The County may assess
a reasonable charge for the preparation of the record to be paid by the COPCN
Holder in accordance with Section 119.07, Florida Statutes.

(i} The Special Master shall have the power to:

{1) Subpoena alleged violators and witnesses to its hearings. Subpoenas may
be served by a sheriff or other authorized persons, upon reguest by the
Special Master.

{2} Subpoena records and other documentary materials.
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(3} Take testimony under oath.

(4} Issue orders having the full force and effect of law to command whatever
steps are necessary to bring a violation into compliance.

(5) Issue orders requiring the COPCN Holder to reimburse the County for any
costs incurred by the County due to the COPCN Holder’s violation(s).

{fﬁ Fo T D57 020 % M S 9 T e
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Sec. 13-41. Enforcement: Additional enforcement provisions.

(a} In addition to the enforcement methods and remedies specified herein, this
Division, including any orders issued hereunder, may be enforced by any other

lawfully available means, including but not limited to Chapter 162, Part |, Florida

Statutes, and Article 10 of the Unified Land Development Cade; instituting civil or
administrative action: and seeking court orders to mandate compliance with this
Division or to enjoin or otherwise prevent the violation of this Division. It is the
intent of this Division to provide additional cumulative remedies. Each violation of

any provision of this Division, and each day that a violation continues, shall

constitute a separate violation of this Division.

(b) Governmental entities shall not be subject to civil fines and penalties, but
shall be subiject to correction orders, suspension and revocation of Permits and

COPCNs, and all other enforcement methods authorized by this Division and any

applicable law.

{c) The Administrator, Special Master, or the court, as the case may be, in its
discretion, may excuse a violation of this Division upon a showing of sood cause by
the violator.

Secs. 13-42.37—13-4050. Reserved.
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ATTACHMENT 3

Summary of Key Revisions EMS Ordinance

- -Section/Topic:

—Comments -

Sec. 13-18
Definitions

Deﬂmtaons wei'e added/updated to reflect Flonda State
Statues and accommodate for evolution of the EMS
Program within Palm Beach County.

Primary Service Provider. Language was added to
state that only the County or a Municipality can be a
Primary Service Provider, and that there can be only
one Primary Service Provider for each area.

Subscription Services definition will remain in the
ordinance although no new programs will be allowed.
Existing programs will be allowed to be continued
provided there is an agreement with the Primary
Service Provider. This change does not affect similar
type programs that do not involve the treatment and/or
transport of 911 emergency medical patients.

Communify was added as a term defined as an
“identifiable geographic area.” This will make it
possible for a Fire Department that is not a Primary
Service Provider to serve its community as a Special
Secondary Service Provider. The Fire Dept. will still
need to establish an MOU with the Primary Provider.

BLS Transport Unit Language was added to prohibit
BLS Transport Units from being used to respond to
911 Medical Calls, or to transport from the scene of a
911 Medical Call. This change does not apply to inter-
facility transfers.

Sec. 13-20
COPCN and endorsements
required

Language was added to clarify that Secondary Service
Providers must contact the Primary Service Provider
when requested for medical assistance or responds to
the scene of an emergency medical call.

Sec. 13-21
Exclusions from COPCN
and/or permit requirement

Added language to include volunteer ambulance
exemptions pursuant to Section 401.25, FL Statutes
along with all exemptions from 401.33.

Sec. 13-22
Application for COPCN

All application requirements were added to the
ordinance.

Version 9/24/2025
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- Section/Topic

Comments

Completion of vehicle and staff inspections for the last
three (3) years instead of six (6).

Clarification language concerning proposed service
area to be covered and specific service type was
added

Extended Public Notice timeframe for COPCN
application period. The time frame for accepting
applications and any other related timelines will be
established by the Administrator.

Amount of experience required for Secondary
Services Providers was modified to allow new
companies to apply for COPCN. Experience will be
considered but not required. This is for both
experience in providing EMS transport services and
financial history. Added requirement that for
Secondary Service Providers the General Manger or
a member of Executive Staff must have a minimum of
5 years ALS Transport Service.

Existing Primary Service Providers in good standing
within the County will be able to re-apply using an
abbreviated COPCN re-certification.

Secondary Service Providers must have hands free
mapping along with an automatic vehicle locator
system.

Sec. 13-24: Board Approval
Required for COPCN

Clarification that the Board may grant or modify a
COPCN at any time to faciltate Pilot Program
Services.

Sec. 13-25: Rights and Duties

Primary Service Providers are obligated to respond to
another contiguous Primary Service Providers area,
within reason.

Language was added to improve data reporting
requirements, enhance oversight, and strengthen
auditing processes (i.e. granular data on EMS calls).
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.- Section/Topic

.Comments

Secondary Service Providers will be required to
provide average daily number of fully staffed vehicles
in service.

A COPCN Holder may request payment prior to
transport when responding to routine Medical Calls. If
prior payment arrangements satisfactory to the
COPCN holder are not made, the COPCN Holder may
turn down such transport.

Sec. 13-26: Vehicle Permits

Modified annual inspection process to allow staff to
conduct random and/or routine inspections of COPCN
holders which is consistent with State practices.

Sec.13-28: Provision of
patient outcome data

In order to reflect the utilization of information,
clarification language was used to describe the
purpose for collecting outcome patient data.

Sec. 13-29: Rules and
Regulations

“‘Rules and Regulations” is now “Response Times.”

Rules and Regulation section is now contained within
the EMS County Ordinance instead of being a
referenced link.

For all “alerts” or requests for Secondary Service
Provider inter-facility transport of an “emergent”
nature, the response time was changed from an
average time of ten (10) minutes to fifteen (15) minutes
and must be maintained 90% of the time. The patient
must be ready for transport upon arrival of the EMS
Provider.

In the event of an “urgent” request for inter-facility
transport, the EMS Provider must respond within 30
minutes and must be maintained 90% of the time. If
the patient is not ready for transport within fifteen (15)
minutes of the arrival time, the responding unit may
leave.

In the event of “routine scheduled” request for inter-
facility transport, the EMS Provider must respond
within fifteen (15) minutes of the agreed upon time and
must be maintained 90% of the time. If the patient is
not ready for transport within thirty (30) minutes of the
arrival time, the responding unit may leave.
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- Section/Topic

Comments

Th.e' five (S) minute turn out time and response time
requirement for Air Ambulance was removed.

Language was added to improve data reporting
requirements, enhance oversight, and strengthen
auditing processes.

Sec. 13-31: Complaint
Procedure

Complaints filed against a COPCN Holder need to be
submitted in writing, signed by the complainant, and
legally sufficient.

Sec. 13-33 through 13-37:
General Enforcement

If the Administrator finds a violation, there are four
options for enforcement:
1. Correction Order
2. Cease and Desist
3. Suspension, Revocation, and
Modification
4. Civil Citation

Administrator can suspend a vehicle permit or a
COPCN by providing written notice. A vehicle permit
can be revoked if issue that caused the suspension is
not resolved in 30 days.

Only the Board can revoke or modify a COPCN. This
will be done at a public hearing and decision by the
Board is final.

Any suspension of COPCN or vehicle permit can be
appealed by filing written request with the
Administrator.
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